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April 29, 1997 

Mrs. Blanca S. Bayo 
Dlrcctor, Division of Records and Reponing 
Florida Public Servl~ Commission 
2540 Shumard Oalc Boulevard 
Tallahassee, Florida 32399 

• @ BELLSOUTH 

AM t.-.•~•• 
Rttl.J•'OI'Y Vtt F'tr.A6ftot 

Re: Approval of the Resale ~ Negociated by BciiSouth Telecommunications, Inc. 
("Bci!South") and Speedy Reconnec1, Inc. pullUllll to Sections 251 and 252 of the 
Telecommunications Ac:t of 1996 

Dear Mrs. Bayo: 

PursuAlltto scc:llon 252(e) of the Telecommunications Ac:t of 1996, BeiiSouth and Speedy 
Reconnect, Inc. are submiuing to the Florida Public: Service Commission their negotiated 
agrcemeru for the purc:lwe of BcllSouth's telecommunications l"'.rvic:cs for the purpose of resale 
to end uscn by Speedy Reconnect, Inc. 

Pursuant to sec:tion 252(e) of the Ac:t, the Commission is charged with approving or 
rejecting the negotiated agreement between BeiiSouth a.nd Speedy Reconnect. Inc. within 90 days 
of its submission. The Ac:t provides that the Commission may only reject such an agreement 
if it finds thllt the agreement or a.ny portion of the agreement discriminates against a 
tclecommunic:alions carrier not a party to the agreement or the implementation of the agreement 
or any portion of the agreement is not consistent with the public: interest. convenience and 

necessity. Boll! parties aver that neither of t.hesc I'CI50ns exist as to the agreement they have 
negotiated and therefore. are very hopeful that the Commission shall approve their agreement. 

Very truly yours, 

a tory Vice Pre.tide{At) 

,PSC·RECORD$/REPORTIHO 
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Acr«.~~~mllktwtto BdiSoulh Ttl«ommuolcallooa. l oc. aod S~y Rtcono«~, lo t. l«fardloa 

The Sale of BeUSoulh TtltcommuolcallooJ M rvlctJ 10 S~y Rtcoontct, Inc. f"or The l'll rpostJ o f 
Rrtalt 

TH1S AC R££MENT it by and~~ Be-IISoutb TtlttollliDillllaotloou, l nt~ ! .. OciiSoulh" or 
"'Company}. a <:ieoram corponl10n. and S~y 4Dr<l. IlK. ('"SPEEDY RECONI'ItCI). • Louuwu 
corporauon,llld lball be dttmal cffcarvt u of lfti I 7 , 1998. 

WITNf.SS£TII 

WHEREAS, BciiSoulh ita local e.<danac 1clccommunkallom company aulhorl:od to provodc 
trlccommunleallons KIVIca In lhc IlliteS of Alabama. Florida. GcorJia., Ken111Cky, l..oubilna, Miuw1ppi, North 
Carol! no. South Cuotina. and T cnnasec: and 

WHEREAS. SPEEDY RECONI'IECT b or ~«Ia 10 beootnt an al~m~&~~~ looalu<hans• 
tdccommuniCatiOM company oulbonud 10 provide tckoommuniCatlOnl ltiVica 1n lhc ll&ln of Alabamo. f~. 
Goorala. K~IIICI:y. L.o<dslana. M11sialrp; l. North Carohna. South Carol~~~a. and T<'Malcc. and 

WHEREAS, SPEEDY RECONI'IECT dnua 10 ,_II OcllSouth 's t<lccommuruea110111 ,..,_ ~CU; and 

WHEREAS. BciiSouth lw ap-eed 10 provide succh ICf"ICCS 10 SPEEDY RECONI'/rCT for n:uk purposea, 
lllld punUillliO thc ll:ll'DJ and conditions let fonh bcrcift; 

NOW. n! ERE FORE. for and in considcralion or lhc mutuel prcmiacs and prom bet tQI'ttincd herein. 
BciiSouth and SPEEDY RECONNECT do bcn:by aarcc u follo,.s: 

t Ttrm of 11M Av'ffatcat 
• 

A. The term of1bla Aarccmenl shall~ MO yean ~J1nn1n1 &,...; / 7 . 199M lllld shall apply 10 all 
ofBdiSouth'sKtVInJ l<miO<)I u of Januaty I, 1998 in the • of ALabama, Flonda. Goora1o. 
Kcnwc:lcy. Loultl&na. Mitlitlippi, Nonh Carol~~~a. South Carollna. and Tcnneu« : and 

8. This Apum~tahall ~ auLOmatic:ally reliNed fO< MO additional OM yrv periOd& unlasCIIhcr pany 
indkatea u.s lntml not 10 renew the Aarccmenl NOll« or auch intmt mw1 ~ provided, in wnunJ. 10 lhc 
Olbcr pat1y no Iller than 60 doys pnor 10 lhc end of 1bc lhcn-o1111n1 COIIIIICI period The ~<m>• of 1h1J 
Alf'CCmenl aha II remain in cfrce1 after lhe tenn of 1hc o•huna aarcemcnllw .. plrtd Ltld wh1lc 1 new 
aa=mencla ~Ina ~ualed. 

The run pursuant by whldi SPEEDY RECONI'IECT u 10 pure bale KtVJ«S from Be-IISouth for "'""k shall ~ 11 a 
dJKOIIIII me ofT of !he n:wl.w for cbc ldcc:ommllnlcauoru t.ci'\'ICC The dllCOUntma wll be u r.et fonh cn 
E..hibit A. aiiXhCid bctcto and lncorponud hcrdn by diJs rc(cm>llC. SIKh d&IOUlll lball r<Occtllloo COlla ovoldcd 
by Dell South when &elllna 1 oe"'ice for wholesale putpc>ICs. 

II. OcOolllon ofT otr ms 

A. CUSTOMER OF RECORD mans lhc ~Illy mpcw1blc for plac1n1 apphcauon for OCVJ«: r<qi>CSI1n1 
addiuom. reanuacmcnta. maintenance Ot diiCOnlinuan« or JCIVitc: payment In Ml of cbarJn Incurred 
liKh U 0011-t'OCUfl'U1J, mocuhly I'CCW'IlJ\1, 1011, dlttciOr)' IUIIWICC, ~. 

vm.,. f"'-r J. 199C 



.. • • 
B. DEPOSIT mc:at'll - P"'' Hied by a C1WOCnef on ~ form of cuh. surtty bond 0< bank len« of 

credi110 be hc:ld by~ Company 

C. END USER mcaru ~ ullimalC IIJ<f of the: ldtwmmunkatlons Ktvoccs 

D. END USER CUSTOMER LOCATION meat~~ cbo phytlc:alloc:aboo of lbc pmnlsa wKm 111 end oacr 
maltcsllle or cbo lelecommunicatlons oavoca. 

£. NEW SERVICES mCIUll lilnctiono. ruwrc:a or capabolllla tl\lt ""' 1101 wmnUy ofT<ml by lkiiSoulh. 
This includd peclr:aJin& of a is una ICfVICCII or c:ombtntna a new f'uncuon. f~awrc or capaboluy woth an 
cdsdna aervocc. 

t'. OTIIER LOCAL EXCHANOE COMPANY (0l£C) mcaru a ~elqlhonc company C.t1Uftcaltd by~ 
public mv.ce eommltalons of~ Company's franc holed atca 10 provo<lc: local uctw\a~ aerv"'~ -.uhon the: 
Company's ~bitcd area. 

G. RESAU muns 111Kilvity whenon a unofkated OLEC. weh u SPEEI>Y RECOijNECT subscnbcs to 
the telecommunications Krvleet of~ Company and ~n reoiTen thote tcla-ommunocatlont KrvkcsiO 
cbo public: (wtth orwitllout "lddln& value"). 

H. R£SAU SERVICE AJU:A me1111 cbo an:a. u defmcd on a pubhc ocn-tec c:ommli&IOII appro\'Od 
cerdftcato of opcrauon. with on wllkh a.n OLEC. such u SPEEDY RECONNECT. may ofT« mold local 
uch&nac ICia-ornmun~e~tionJ scrv~«. 

rn. General Provisions 

A. SPEEDY RECONNECT may rc:acll ~ "M>fTcd local uclwl&c and IOIIICI«ommunocauons KfVOCo of 
lkiiSou!b conWMd ln !be OeaeraJ Subocnbcr Scrv>ee i mff and Pnvate lone ScrvK:e Tanff subj«t to 
the terms. and conditione apociflcally act fonh herein. Nocwithstandina ~ forqolna. the e-<<lusooru 
and limitadona 01\ ICfVica available for raalc woll be u Kl fonh In Uhobu 0, artachcd hereto and 
lncorpo,.ltd herein by this reference. 

lkl!South shall make available lclecommunic•tioM KNICCI for raalc 11 ~ mcs tct fonh on uhobtt A 
ID clus .,_.,t and subjcc:IID lhc aduslons and lunuaOON K~ fonh on Eahobn B 10 tim aarccmcnt. h 
does not bowcva waive ita !ipiiiD appeal or ~rwiK challmac a.ny decu- repn!ona rctalc that 
rc:aultcd In the dltcount rata contalnod tn uhobit A or the: CJ<ciUtiQM and llmuatlonsconl.loncd on 
Eahlblt 8 . ~IISouth I'CKrvct the riahtto pum~e any and all kpl and/or equitable remedies. tncluC:on~ 
appcalt of any declsoons. If such appeals orchallcnftt rc:auh In chanJcs In tbc.4iscount ,.,cs or 
cuhaloaa and llmlallloas, the puua qrec thai "''''ffP'l&lC moc!Jftcat-. 10 thu Aarcc'I'Cftt ., .. u be 
made promplly "?make llllCrtiU COIIIUICJII with tbc OUIICOCIIC of tbc lj)I)C&l. 

D. SPEEDY RECONNECT may purchase reule ...,_., . .. from BcllSouoh for ohcor """" .... on op<,.una ohc.r 
butln.c:u. The: resale dotcOUnt woll apply 10 due aeNocoa under the followlns condouons: 

1. SPEEDY RECONNECT mlllt taclliCfVICct 10 othcf end U>Cn 

2 SPEEDY RECONNECT mlllt order 1CtVICC11hroulh resale ontcrfaccs. o. c.. the LCSC and/or 
~ R.csalc Acc.ou"' rcamo. 

3. SPEEDY RECONNECT c:anno1 be 111 altem.~~tive local eaehanlt ttlccomlllllnlta._t company 
for the alnslc purpose or acllon110 themulvcs 

,,, : 
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C. The provuoon of acrvicea by 1he Company 10 SPEEDY RECONNfCr doa 1101 conl'tilllle a JC>tnl 

undcnaluna for die: fumuhona or any JCTVic:o:. 

D. SPE£0Y RECONNEcr .,.,u be die: c:w10mcr of RICOnl f01 all oeMeu putthu«d fro<n B<IISouth f • «pe 
u lf'CCI fled hertin. lhe Company •Ill like Olden from. b1ll and upccl pa~~nl from SPEEDY 
RECONNEcr for all KrVica. 

E. SPEEDY RECONNEcr will bo the Compan)"a alnale poonl of coni.ICI for all KMCts putthu«d pu11uan1 
IO th11 AJ~cnL 'f1lc Company shall ha"" no coni.ICI wuh 1he end uw:r u ctp110 lhc: u1cn1 prov~ for 
hcrc1n. 

f. The C4mpany wtiJ conlinllc 10 btU lht md IIJC'r (or &n) Kn 1C<S lhallht end UK< tjiCClflft II "'1U... 10 
I"CCCl"" dlroctly from dlc: ~· 

G. The CO<npany maontalnsthe fiJhiiO aerve dlrcedy any end uKr wolhon 1he >t<vo<e ort.l of SPLFOY 
RECON'NEcr. The Company will continue 10 ditcelly martel oil own 1clcc:ommun.uu01u prod..c:11 and 
~«Vices and In dolna ao may esl:lbllah iDclepcndcc1 n:lauotuhtpt wom end uun of $P££0Y 
RECON'NEcr. 

H. Ncolhct Pony shall1t11a1'e« ,. uh lht npa of any pelion ot a>IJI)' 10 obtaJn Kn-ICC dottttl)' from lht other 
Pony 

I. Cumnll.etcpbone numbcn may normally be n:ulncd by the end uacr. llowevcr, lcltphonc numbcn are 
!he propeny of the Company and 11e uslancd 10 tho ••rvoco fumt~h<d. SPEF.DY RECONNFcr 1w no 
propcny riJhiiO the ~elephono number or any olhcr call number dca•JniiK>n auoc1.11dl "'oth ~en on• 
fumlsbed by lhe Company, and no nJhlco lhe conltiiUIII« of KMCC lhrouJh any puuc:ulat central offo« 
The Company racrvcs die n(h110 ebaftac 1lldl nwnbcn, ot diC «nnl off.cc dcaiiJWion owocl&led with 
s..c:h numben. or boch. "'hen.. vn lht ~ decma UIICCI' :ury 10 do 10"' the conducl of oil bu1lncu 

J. The Company may povldc any Kt\'icc ot l'acllil)' for whiCh a charJ< 11 nol ntabluhed hereon. u lona u 
II is offered on the &arne temu 10 SPE£0Y R£CONNEcr. 

K. ServiCe Is fumit hcd aubjcc110 chc condition lhacuwoll 1101 be UKd for any unlawful purpooc 

L. Scf,occ "''II be cfucontono>cd of any law c:nforcemcnt •I<'IC>' advua lhallhc Kn-ICC bconJ uw:cl11 on 
voow- oflhc Law. 

M . The Company can n:rwc: acrvoce when it hu arounru 10 behcvc tlw KNICC wiJI. be UJed on VIOIIIIOII ,, 
lhc Law 

N. The Company aceep11 no rcspoMobihl)' 10 any ~non (or any uni•.,..IUI ace cotnmlfled by ~PI LUY 
RECONNECT or il:l end wm u p111 of pi'DYidlft&&emee 111 SPEEDY R£CONNEcr fot purpold or 
male ot ochctwisc.. 

0 . The Compeny will coopcntC fully .,.. jib law cnforccrnonl a1cnc>a with •ubpocnu and coun ordcn for 
llliatanc:c with lht Compln)l'1 euatomcn. Law cnfoteemml apney &ubpocnu and ClO<Irt arden rcprdinJ 
end....,.. of SPEEDY RECONNEcr woll bo dotceled 10 SPEEDY R£CONNEcr The Compan) will boll 
SPiiEOY RECONNEcr for lmp\tmcntina any ~unu by law cnfO<ttrncnt aacnc10 rcpnllnt SPEEDY 
RECONNF.cr end u>en. 

P. The cbatwlemtlc:a and mcUoodt of opcnt- of any con:uJII, facohuo or cquopmcnt pro•iclcd by any 
pelion or cnlll)' other chan the Company ohall no1 

v....,.,..._,J,I 99J ,,,., 
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I. ln!Ufctc wult or impalr ocrviec over MY facolilla of 11te Company. ou affillaua. or Ill con~>«una 

and concumna cankn involwd '" iu ll<:t' icc: 
2. Cause damaae 10 lltclr plan~ 
l. Impair the privacy of any c:cmmunlc8don.s: or 
4. Clale bazan!IIO any em~ or die public. 

Q. SPEEDY RECONNECT auuma lltc raj)OIIIiboluy of noofyrrtJIIte Company ~'"I leu lltan 
sWidald ~ wkh ~ 10 KMtU pro\'Kkd by SPEEDY RECO~CT 

R. facolitics and/or equipment ulilim! by BciiSoulh 10 provide ocrvitc 10 SPEEDY RECO~CT remaon 
the ptOI>Ctl)l or lkUSoulh. 

S. Whou paae directory llldnpwill be provided In aceotdancc with •~auladocu 1101 foni on Soc:tton A6 of 
the Oencnl Subacribet Serville Tariff and will be available: for resale. 

T. lkiiSoulh will pn~vide C1U10mC1 ..._..t infonnation 10 SPEEDY RECONNECT provided SPEEDY 
RECO!'INECT haa cite appropriacc I.AIIct(t) of Authonuuon. Btl !South may proV!Ck C1U10mC1 recon:1 
lllfotriiiiiOft VII 0C1C Of lite followanJ mclhods; US mat!, fu, or by dCICIIOCIIC on!Ufact Bel !South "''II 
provide cuJIOmer roc:cnllafomwlon via US IMII or ru Oft an lniCrim belli only. 

I. SPEEDY RECO~CT qrccs 10 compmsa~e lkiiSoutlo for all BciiSoullt tntumcl upenchtures 
woc:oattd wolh providinalueh lnfonnauon 10 SPEEDY RECONNECT !>PELDY RECONNECT 
wllllldopl and todltcre 10 lltc lkiiSoullt auodcllnes auod1ttd whh each mclhod of provodonJ 
cw10mcr ...cord infotmalioA. 

2. All~ incumcl by Bti!Soulh 10 dcwlop and Implement opcnUonallll~e<raca shill be roc:o•~ 
from ~llcr who uliliJa lite ocrvicet 

U. lkli.South will piOVidc caultt tdcctoed mculfllll semc.a 10 SPEC>Y RECONNECT for n:s&lc: of 
rnc:r.uaona ocrvicc "'ilboullltc wholesale diiCOUnL 

V. lkii.South'a lnaode Wore~ Pllnt a~~y be,.. avaol~lc fot rculc al ra~ ~erma and 
tondiUMI U Kl forth by Bd!South and Wtdolllltc wholcaalc diltowiL 

w. All cosiJ lncumcl by DciiSouth for providina ocrvka 10 SPEEDY RECONNECT lha1 ~not covered In 
cite lkiiSouth catirf1 11hlll be rcoowml from lito RCKIIe1(a) who uullu lhoH ocrvtta. 

IV. BcllSoulb 's Provtslo~t of Set <icet 14 SPD:DY R£CONNI:CT 

A. SPEEDY RECOI"N£CT 1J1C1C1 lhal ttl Iaaie or Bel !South ...--.ca llhaiJ be u rollowa· 

Tile reulc orcc~otommw>lca~Joa IC1YlCft ahlll be lomncd 10 wen and uJn conrormiiiJIO lite 
clau ofsavicc ralriet-s. 

2. To lite n~en1 SPEEDY RECO~CT Ia a ttl<e:ornmu~tieatiOIII tamer lluu .erva frtttcr thin ~ 
..-•cent of the Nacion'a pte~<~bacribclcl oe«salones. SPEEDY RECO~CT thlll noc JOintly 
aw1tctota lliWLA TA Kn~l<a wllh dw cclecommu•icauooa tcrYICCO pureltaaed "- BciiSouth 
purtuant 10 thla AJN>CmClU ill a.ny of doc - covct11d undct dill AJrecmefll. Fot the puiJIOOC• 
of thiS Atb6«•'0n.IO JOilldy marVc IIIC&nl any adVUUKm<nt, nw1<ctiltJCffort or btlhnJ on winch 
tile lCJccornmUnadona IUYica purdiMod (Jom Bti!South fot pulliOiCJ Of rcWc 10 CUI10mC111 
and tnccrl..A TA IUYica offered by S'fEOY RECONNECT are pod<&Jod.IHd. bwldlcd. 
diSCOUnted or orr~ ..,.em.r on any..., 10 the ctld uur Sucb tlfO<U tiiCiudt, boot are D<M 
hmotcd IO.IIIclll .wrcrralt.. reoaJc arrt~~~nu. W.. aacncoca or bill on a &J-"Ia· Tlua 
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sub>ec:don oiWI be void and of no effce1 for a peniculu •tate co~-ctcd unde< thb Asreemcnt u or 
FebNary 8. 1999 or on the date ll<:IISouth b authori~ 10 afTer onterlA T A oc~ices in that state, 
whichc\u Is earl!Cf. 

), Hotel and Hospital PBX ~ice ate the only telec:ommunlcatloN sei'VIGC$ available (O< raale oo 
Hotti/Motel and H<»pital end~. rupcctivcly. Similarly, Acceu Line Servi:c for Customer 
Provided Coin Telepho"" l.l the only local11C1Vicc avadabk for resale to lndepcncknt Payj,hon. 
Provoder (IPP) customera. ShiRd Tenant Service customera can only be sold thou 
!ICiecommunicalions I<Mea avallablc ln the Company's All Shamt Tenant Servocc Tan fT. 

4. SPEEDY R£CONNECT Is prohibited ftom fumiohina bolh Oao and measured nne service on the 
same business pmniocs 10 the AmC lllbtcribcn (cod UICill) u na.ted in A2 of the Company's 
Tariff e•cept for bac.kup terVicc u Indicated In the applicable state wifTScctlioo Al. 

S. If telcpbone scrvlee is aublisbed and il i.s suboequcntly detemuned that the clus of .. rvocc 
..,.rricrion has bM1 violated. SPEEDY RECONNECT will be noairted and billinJ for 11w ouvicc 
will be lmmodiat<ly clwlrod to the appropriate class of sen icc, Service ch4fau for chanae:s 
tile tween clua of tc~lce. bldt blllina, and intcmt u descnbcd in !1111 subsccuon shall apply at the 
Company's sole dltcretlon. Interest -. 1 rate u set forth in Section A2 of the Ocncral Subocnbc< 
Service Tlritr and Sectlioo 81 of die Privaze Une Service T arilf for tlwl appheable state, 
c:ompound.:d dally fO< the n11111bcr of days ftom the bock billina date to and inchldona the date that 
SPEEDY RECONNECT octually makes the payment to t.hc Company may be UICiscd. 

6. The Company reserves the ri&blto periodically IWdit tcrViccs purc:hascd by SPEEDY 
RECONNECT 10 establish authendc:ity of aae. Such audu shall not occur more than once on a 
c:akndar ynr. SPEEDY RECONNECT shall make any and all rccon!J and data available to the 
Company or the Company'• audl10111 oo a ro:asonablc bull. The Con.pany &hall beat the c:o&t or 
nod audiL 

B. Resold aorvices can only be used in the AmC IIIIMCr u specified in the Company'• Tariff. ~ld 
services. arc IUbJcct 10 the same tams and ~itlom as are Jp<eoliod for •uch KMfC/1 when fum'-hed 10 
on Individual end aaer of the Company 10 the~ &CCI- of the Company's TarifT1. Spccolic 
unrr features. e.a. a usaac allowance per month. aiWI not be aaarc:pted acrou multiple resold tcrVica. 

Resold services~ be used 10 aurepse tralfac from mote than one end user cus10mer nocpt u 
spccofled on Section All. of the Company's Tariff n:fctrina 10 Sbatod T<lWit ScrvKc.. 

C. SPEEDY RECONNECT may rctelltcrViccs only "'"lun the spccolic rrule sc~occ orca u dctined on tta 
ccn1ficatc. 

D. T elephonc num~B tnuumittod vi.s any resold tcrVOC:C feature arc onocnd.:d solely for the u..: of the end 
user of the feature. Resale of rh11 onfonnation 11 prohobitc<l 

t:. No poocn~ copyriaht.l111denwtc or other propricwy riahl b liccnud. pnted or od~a'WoSC tnltUfm'od by 
this AgrccmcnL SPEEDY RECONNECT iJ &trictly prohibited from any usc, fncludina buc not lomltod 10 
sales, marketing or advcrtbina. of lily ll<:IISoutb name ot !rldemarlc. 

\ '. ~1alnttnan .. ol Senkn 

A. SPEEDY RECONNECT will adopt and adbcte to the llllldanll contalnod in the applitcablc ll<:IISouth 
Wori< Center lnamacc: A~nt rcaanlfna maintenance and Installation or service. 

B. Se~lces resold under the Company's TorifTs and facilities and cqutpment provided tJy the Company 1hall 
be mo•nutned by ohe Company. 

Vcnoon I ri>lwr)' J ,..,. ,,,.) 



• • 
C. SPEEDY RECONNECT 0t ill end useo may noc rcatn~~p, mo'~· diiCOM«t. ~ 0t ancmpc 10 

~any flcililia OWDCid by dlc Compeny, ClCbct dian by COM«tion Ot dlfCOC\IICCtion 10 any lnterfiiCc 
means wed, eaccpc wi•~ chc writUn consent ofchc Compeny. 

D. SPEEDY RECONNECT ICICCpiJ rapoculbility 10 nocil'y dlc Company of aiwauons thil anae that may 
rcault in a aervlcc problem. 

E. SPEEDY RECONNECT will be the Compan)"s a ina~ point of coniiiCt fO< all rep&~r ealb on behalf or 
SPEEDY RECONNECT' a end UKra. The pMlc:a ..,.,.10 provide one anochu "''lb toll· free con1ac1 
numbcn fO< auch purposes. 

f . SPEEDY RECONNECT •ill COtiiiCI tile appropna&e tqiU "'*" ill~ wtt!l p<occdurcs 
cuabiWicd by tile Compeny. ' 

C. Fot all rtpe~r ~SPEEDY RECONNECT ICICCpiJ raponsibolicy f0< lldhcnna10 tile Compan)"o 
pi'CICI"CCnina auldcllna prior to rcfrmna the !roUble to the Company. 

II. The Compeny will bill SpfEDY RECONNECT fet handllfta troub~ that are found noc 10 be on the 
Company'• nctWorit punuao110 111 atandard ~and maiCtial charp. The atandard umc and maurial 
tlwaea Will be 1>0 men IbM what lkl!Soutlt clwJa to til t'CI&ll eu.-n (Ot !be oamc ICTV1CU 

I. The C6mpany rcscM:S !be riaJu 10 contact SPEEDY RECONNECT' a cwlonlefl, if clecmcd ~wy. 
for malntenan« pufllOICS. 

VI. utabllsbmnot or s,.,..,~a 

A. Afttt reoclvlftl ccnlllcatlon u a local eacbaoac compeny ,,_the IIPP'OI'fllle rt'pl&Joly aaency. 
SPEEDY RECONNECT will provide dlc appopn11e CompMy aervlcc CC'fttcr die nccawy 
documentation to cnabl40 chc Company 10 eatabiJah a muter ~nt for SPEEDY RECONNECT Such 
docwncnwloa aballlno:ludo !be Applicatlca for Matter Accowu. proof of aulboril)' 10 provide 
telecommWileanons ..mea, 1111 Opcntifta Company Number ("OCN") - lpcd by' dlc Nat-.! 
Eaehanac Camera Aaloclaoon ("NECA ")and aiD eacmpcion ccni~. If apphcablt, When noceuary 
dcpo&tt requuancn11 are.-, tltt Compuy wol beam llklna ordcn for tltt raalc of anvocc 

U. Service ordcra will be in a atandard format deai&nalcd by the Company. 

C. When notifocauon Is ru:eovcd from SPEEDY RECONNECT dille CllfT'C1It ~r of die Company woll 
aubscribe 10 SPEEDY RECONNECT' a ICtYicc. atandard acrvice onlcf intcrvall f0< the awopnatc ews 
of aemcc wdlll'fly. 

0 . The Compeny will noc ""'"n ....:1 ..-_,n.m.,_ prww 10 co<abh.hlna ocrvi<e Coc- SPI!fDY 
RECONNECT' a end_,. euatomcr. SPEEDY R£CONNECT mwt. however, be able 10 dcmoct~tn.IO end 
uaer authorization upon rcq-L 

E. SPEEDY R.ECONNECT wiU be tbc am ale po1111 of..,.._ wodl tbc Compeny f0< allwbocqucnt onlcfm& 
acdvocy reaultlna In edditlons or chanp 10 rcaold aervlca uccpc dill chc Compeny woiiiCCCpla RIQUCII 
dlrectly from cbe end usa' f0< coe--.1011 of tile end wa'1 IICIMCe 6ocu SPEEDY RECONNECT 10 tile 
Company Of will ICCCpla RIQUCII (,_ annlher OLEC fet oonvmlon ofchc end UICI'I aervl4oc from 
SPEEDY R.ECONNECT 10 tbe otber LEC. The Company wiU notify SPE£DY RECONNECT that luch 
I t'CqUClll hu b«ft pi C C C I ted, 
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f. lflbc Company~ rllll1o11 Wlllllbori.tcd dlloll&e 1111ocal 6CtV!ec 10 SPEEDY R£CONNECT tw 

O«um.l, lbc Cornp&ny will recalablish JM~icc wuh the~ loc:al Ktvoce prov1ckr and w1ll uKSs 
SPEEDY RECONNECT u the OL£C lnhlalinathe unauthorized chanac. the unaulhoorized ehanae 
c.lwt•~'bcd in FCC Tariff No. I. Section 13. Appropria~ 1101\RCumnaclwJea.,u 1<1 fonb 1n 
Soclion A4. of die a-.1 Subecriber Sctvocc T anff. w1ll &lao be aueucd 10 SPEEDY R£CCNNECT. 
ThcK eharaca ean be adjusted if SPEEDY RECONNECT provides Ul1.1fac1ory proolof aulhorizauon. 

C. In O<'dcr 10 w.fquanl lu im.cfta. die Company raavcs the nabt 10 _...,., die IICCOUnt Willi a &Wtablc 
fonn or sceunty tlqloah. unku aatl.fxlory crcdn hu aln:ady been <ltabhshcd 

I. Such secunl)'dcpolil shall IIU die fonn of an~~ LeactofCrcdu orodlct forms of 
security accq>Cablc 10 the Company. Any auch teeuril)l deposn may be held dunn a lhe 
conllnuanec of the JetVi<:c u teeuril)l for the paymcn1 of any and 1llemoon11 ~~«Nina for 1hc 
llCfVICC:. 

2. lh acc~tril)' dcpolu is n:quin:d..auch ...:unl)l depostl aha! I be made pnor 10 lhc inauauntion or 
savtCC. 

3. Such MCUrily depoail may WI ac:ccd two monllu' csttnwecl b1lllna. 

~ The factthat11CCW11)' dcpolit hu been made 1n no way rdte'cs SPEEDY R£CONNECT from 
complylna whh the Company'a n:aulauons u to advance paymcniJ and !he prompl payment of 
btlb on pccacnlaiJon nor does it COI\SIJN~ I waiver or modifiCIIion or the ICJUW practica or the , 
Comp&~~y provldlna for lbo dilconlinuanec of JM~icc for oon-paymcn1 or any swna due die 
Company. 

$, The CompiiDy rcsavcs die naht 10 liiCf'CaM lhc ICICUMI)I dq>olll n:qutrancnll wbm., U\ Ill SOk 
Jud~•. CII'CUlmWICCIIO WVftnt and/or arou monlhly btlhna hu mctuscd beyond lhc level 
trullAIIy used 10 clttaminc lbc -.~y dcpoltL 

6. In lhc cvcntllw SPEEDY RECONNECT cSeraulta on ttaoccount. Knnce 10 ~PEEDY 
R.ECONNECT Will be letm!nll.cd and eny MQJiily dcpootiJ held w1ll be applied 10 IIIIICCOUnt 

7. In the UIC of I euh dc:pc»ft, inla'ac Ill RIC U IC1 fort!l in die oppropnatc 8d1Soulh llnfl' ahall 
be paid 10 SPEEDY R£CONNECT durina !he eontonuanec or !he &OQJrhy dq>e>tlt. lruetnt on • 
security dcpooh Jhaii~Cet~>C annually and. of n:qucsled. ahall be &MIIIIIy rredated 10 SPEEDY 
R.ECONNECT by lbc eccnaal dale 

-· 
A. When 1hc 1noual service u ordered by SPEEDY RfCONNI·CT. the Company "'llc•t.llbh•h an acoounl> 

m:trvable muiCI' -nt for SJ!EEDY RECONNrCT. 

D. The Comp&ny ahall bill SPEEDY R.EC:ONNECT on a cunent basis Ill applicable clwJBca and crcdrll. 

C. Payment of all cfwJca will be lbc rapocuiblllty ofSPfEOY R£CONNECT SPEEDY RECONNFCT 
a hall make paymcn110 the Cornp&ny for all JM~Ic:ca billed. The Comp&ny b not n:spoculblc for 
paymenta not received by SPEEDY RECONNECT from SPEEDY RECONNEC1'a cwiOmc<. The 
Comp&ny wUI not become hnolved Ia> btUU.a duputa that may ansc bct\O<>ei~ SPEEDY R.ECONNECT 
and oil CWIOmef. Paymcn11 made 10 lhc Company u payment on ACCOWII w1ll be cm!Jied 10 an OCCOIInll 
rccclvablc muter acc011n1 and no110 an end .,..,., acc011n1 

vC'NOft rctN.wy 1. •~• '•tc' 
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D. The Compacy Will ~nclcrbdb t¥11 .-ell oo aabllsllcd bill dayJ fort¥~~ of SPEEDY RECONNEIT• OCCOWIU. 

E. The CempMy woll boll SPEt.DY RECONNECT. in odvanu. ch.ltJCI for oil Kf\-!Ca 10 be pmvlekd durin a the msuina bllllna period cAccpt clw)et IWOI:iotcd with ~ervoc:e UJaac. wh.c:h ch.lra .. will be billed In amaa.. Owau will be calcvlalcd on an indlvidi!AI end wcr O«<Unl lc~el. iiich>dina, of I!'Piicable. any clwJel for~«~ allowancea. BciiSolldl Will alao bfll all~ lncludana bvt not limited to 911 and E911 <hlraeo. ~lce«nmunlcalion• ~lay <hlra ... ond fronehi1e fco. 10 SPEEDY RECOto/NECT. 

f . The peymml will be due by the neAl bfll dale (le .. ame dale in the follow ana monlll u the btll da~) ond u pe)'»le in I!I!I!!C>diotcly 11111ilable funds. l'oymau is ccwldcrcd 10 h.lve beeo made •hm roccoved by the Company. 

I . lfll1c payment due da~ (alb on 1 Sunday or on a Holiday wh1ch is obKtved on a Monday. the peymcru clue clalc &ball be lbe 11m DOD· Holiday day followana auch Sunday orllohday If the payment due dale (alia on a Salurcby or oo a Holiday which IJ obKtvcd on Tueod.ly, Wednesday, Thursday.« Friclay,the payment due da~ thall be the last non-Holiday day proccd•naiiUCh Salurday «Holiday. I( peymcnt is noc nui\'011 by the peyment duc dale. a IIIC paymmt penalty. u tc1 f«dd in I. followtna. ahalllf'Piy. 

C. Upoo poof oftu aempc CGI!ficatloll 1\om SPEEDY RE.CONNECT. the toealltiiOUIII boiled 10 SPEEDY RECONNECT woll noc include any w:eo due from lhe ~nd usct. SPEEDY RECONNECT will. be aolcly mponalblc for the compul.lltlon. ttacklna. rcponlna and payment of oil fcclerol. orate ondlor local juriJdicdon w:eo UJOCiated with the aerv~c: .. -.old oo ohe end uur. 

II. AI the cullomerofn:eord, SPEEDY RECONNECT will be rctponolble for. ond "'mil 10 tile Company, all <hlra"~ applicabl<l 10 Ita raold ocrvlec:o for cmctJCno:)' ICtv1CCO CE911 and 911) and Te'-cmunic:atiolu Rdoy Scfvice (TllS) u well u any ocher clw)et of a ••mow nMUrc 

l. lr any ponlon of the peymcnt Ia roccl\'011 by die CoCIIpacy allet the peymcnt clue~ u K< fonh pR>CedJnc. or if any portion of die .,.,...._ ia rec:d\'011 by lhe Cempany an fundt !hat are not immcdwcly ovaJiabl• to the Company, then o laiC peymttll penalty thall be due 10 the Company. The I~ payment penalty ohtll be the ponion of the paymcnl not received by tile paym<no due~ time• a lace factor. The laic f..: I« ahtll be u tel f«dd in' Section A2 oflhe GcncRI Subacnbcr Sctvocc Tann' and Sccdon 82 of the Pri~ Line Service Tonn'. 

J . Any '""o~hcd ICCCU clw)et owociatal wido an~trOIIthanJc c:an1<'r acccu 10 lbe mold loC1I cochanse hneo woll be billed by. one! due 10. the CompMy. lllo eddoiJOIW clwJn on: 10 be oueucd 10 SPEEDY RECONNECT. 

K. The Company will not perform bollana one! col~ KtVOCCI for SPEEDY RECONNECT u 1 raul! of 1he execution of thiJ Apmcnl. Rcqucou by SPEEDY RECONNECT for wlstaloc:c wllll bill ins acrviceo ahould be ~fer...d 10 the appropriate entity « opcrauonal lfOVP wothln the Company 

L. Purouant 1D 47 Cf'R Scc:1oon 51.617, the Company will bill SPEEDY RECONNECT end uter common line chora .. Identical to die end Usct common line clw)et the CompMy bills Ill end uiCtl-

M. In JetiCtll,lhe Company ""oil not become 111\'01\'011 111 dapula ~-SPEEDY R[CONNECT and SPEEDY R.ECOl'INEITe end 11W CUJIOMCQ o.., mold ICf\'lOCL If a ditpuoc doa anN that un- be Knled ""let-t die lnvol_,.t of die Compeny. SPEEDY RECONNECT shall con~~e~lhe daiSftAied Sava Ccntn for raolu110n. The Company woll make cvny cn'on 10 uaast on the raolutoon of the 

,.,., 
j 
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dLSpUI.C and w.ll WOf1l wlllt SPEEDY RECO!>'NlCT 10 rnolvc Ill< nw~a tn uCUMiy a,.,..._ M 
poniblc. SPEEDY RECONNECT may be rcquart'd to aubmn documentlttOn 10 subscanua~ Ill< clttm. 

VIII. Dlitolltlll~ll•curs.mc. 

I. Where poaible. the ComptJ1)' wtll d<ny acrvtec 10 SPEEDY R£CONNEcra <nd u~r on behalf 
of. and at rhc rcqueat of, SPEEDY RECONNECT. Upon ratOt&tlon of tho end ow' a actVtoc, 
ratotal clwJa will ipply and wtll be the raponaibility of SPEEDY RECONNECT 

2. At rhc rcqueat of SPEEDY RECONNECT. the t;ompany woll dtaconncc:ta Sl'EEDY 
RECONNECT end u.acr cwtomet. 

3. All request~ by SPEEDY RECONNECT f« dcnioll Of dliCOMCCUon of an end uacr foe 
nonpaymau muat be In wnuna. 

4. SPEEDY R£CONNECT ,.,u be made 10lcly raponatblc for noctf)'ina the~nd ....,, of the 
propot<d dllconnectlon of the acrvi~e. 

S. ~Company""'" eontonue 10 process a!IJ made 10 the Annoyance Call Cent<r and woll edvoac 
SPEEDY R£CONNECT,. hen n t> dct.cmuac:d tlw """")'MCC aJlt an O<IJIIUICd from one of 
theor end lllda locaiiOIIS. The Company shall be tlldc:mniflCII. dcfcndod and held lwmlcal by 
SPEEDY RECONNECT andloe the <nd u.acr qalnst any claim. lou or clamaa.: arittna from 
p;ovldlna thls information 10 SPEEDY RECONNECT. It 11 the rcaponaobility of SPEEDY 
RECONNECT 1D LIU the COIY"tc:tlvt action necuury woth Ita cuatomcn who mal:e annoy on& 
calla. fadurc10 do 10 will raulc on the Company'• diOCORIICtllftJ the end uacr'a let' ICc. 

8. ~ proccdwa f« dllcoruinulna acrvlcc 10 SPEEDY RECONNEC. ran u follows: 

I. The Company rcKrves the riJhtiO auspcnd 0< tcnntnatc acrvocc for nonpaymmt 0< on the cvc:nt of 
prollibiwd. omlawful Of UDj)C'OpCI' - of tbo faabuca « acrvocc, abuac of the &cihrlca. Of aony oclw:t 
vo.olatlon or noncomploance by SPEEDY RECONNECT of the Nics and r<J\IIIIOO<'Isofthc 
Company' a Tanfl'&. 

2. If payment ofocco;ant is not recetvod by Ill< bill day on the month aller the ona•nal boll day. 
OciiSoulh may pn~vidfo wnacn notiCe to SPEEDY RECONNECT tlw eddttJonal oppltUtiOIIS fat 
urvlce vnll be refu&ed and lhat any pcndina ordcra fOf &erVice will not be eomplcled of payment 11 
- recavt'd by lh< til\talllt day followina the dttc oflhc nococc In Db._ OciiSoulh may. at the 
wncumc, govclhirty daya notice 10 thc peno11 dcaoanated by SPEEDY R£CONNECT to rcctovc 
~of noacompllanct. dbcontlnuclhe pn~•11ion of ealatina ••rviccs 10 SPEEDY 
IU!CONNECT 11 any tlmc tllcrcll'kr. 

l . In lhc COSt of IUI:b d;...,cn,...,.,., Ill btlled dwJ<s, as .. -.uu opplablc e<rmonaiiOII cbatJcs. 
ahall become dut. 

4 J(llciiSoulh docs not dbcontln..c tho p<OVUIO<I of tho actVIcu lnvolvod on tht dote .,.coflc<lln the 
lhlrty daya noel« and SPEEDY RECONNECT ·a noncompllane4 oonllnucl. -"Ina conwned 
hcniruhall preclude BdlSoulh'a nJhiiD diiCOIIIIDUC the p!OYIJIOII of lilt Jtr\ICd 10 SPEIDY 
RECONNECT ,.o~ further notou. 

S. If peym<nt 11 noc rocccvt'd or &rrai!JctllellU made foe payment by lhc date JlVCft 1111 lhc "'n11e11 
noclroeauon, SPEEDY RECONNECT' a &ervocca woll be discontinued. Upon dlaconllnuanco or 
acrvlcc on SPEEDY RECONNECT'sxcoun~ acnoce 10 SPEEDY RECONN(CT'a end u&en will 

vm ... r.,_, J. tm 
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be denied. The COCI!pllly will abo ..-abilsh ICIVKC a1 the ~uctt of the cod user or SPEEDY 
RECONNECT' I llfiO<I pi)'II'IC:ftl oflbciWfOPOAIC conn<ctJOn fcc and IUbJ«tiO the Comp~~~y'a 
nont\l llj)pllcatioft procodura. SPEEDY R£CONtlECT is 10ldy ruporuoble for notlf'ytJII the cod 
user of the ~ dliCOMCICiiocl of chc IICtVice. 

6. I( within fiftcc:n days after an cod IACt'a ICtVice hu been denied no <oniiCt hul>ccn made In 
rcfcrt"" 10 raiOnnJsetVIU, the cod lltCt'1 ICnll« w1ll be d-Ial 

lX. Liability 

A. The liability Of the Company (or dam&JCS arillns OUI o ( mitukea, O<nitSIOnJ, lllkmlphoru, pr=nptiom. 
delays <11'01'1 or defOCIIIn CRMmlulon. or Callum or defects in flcil1ua fumuh<d by the Company. 
oca~mna '" the counc of 1\:mlalunJ acrvb or ot11cr faclhucs Mel not'*'* by the ocsliacncc or 
SPEEDY R£CONNECT. or or tile~ In WIJIII to ma.A1aU1 pcopcr 1lllldarclt or nwntcnanco Mel 
opcntiOII Mel 10 excn:be taltOftlblc ~Upawitiot1 1llall ln no cva11 ueecd an.,_., cqu1Y11kntto chc 
propon1onau dllrsc to SPEEDY RECONNECT for tile pcnod of wvtec dunnf ,.hkh 1uch m,.take, 
om11aion, onterNpdon. pRemption, delay, CfTOf or defcct ln traNmwoon or dcfccr or follun: 1n fK1litico 
oc:cur. The c-puy lball not be lllblc for c1omaae wlna out of mlft:Ua, omlu1011, lnlt'tNpuoaa. 
p<<empiiOnJ. dcl.oys. erron or de(CC\1 In -lulcwl or OCher lnjuty. includ1n1 but notllmota!IO mjWlft 
10 pcraona or pcopcrty &om .-oltsaca oreunats "'"'""ttccl ovu the k<Vtce or the Cornpeny. c 11 C&lliCd 
by CUIIOmer·ptOIIIded cquJpa~C~~I (aecpc wbcrc a CONnbuttns twK IJ the malfuncoonona of a 
Company·pn>•idcd OOMCCIUIJin'IRJCftiCIII.In whlth event the liability or the Company 111111 not exceed 
an amount cqual10 a propontOn&lamount or the Company bfllina fllf the pcnod of Kl'llcc durlns whlcb 
1uc:h mistake, ornislion.lnt.mupclon. precmpcion. dcl.oy. ctror. defect in lnlnamluion or injury oc:curs). or 
(2) noc prcvcrucd by <USIDinCt·pn>Vidcd cqulpncnt but whiCh would lla•c been p<c"crucd had Company· 
pn>Y>dcd cqutpOl(ftt been uMCI. 

B. The Compeny ahall be Uldcmnirted Mel aaYOd batmlca by SPI!t.DY RECONNI:CT opiMt any Mel all 
cl.ouns, ICtioN. causes of oaion. damaaes. liabilities,"' demands (onclud1n1 the co:u, u~ Mel 
rnsonablc attomeya' r-. on -nt thucol)ofwlla~ kind or 1>&1\lle tlto1 moy be made by any third 
patty u a raultofthc CO<npany'a furnbllbla oftaVtee 1.0 SPEEDY RECONHEC'P. 

C. The Ccxnpany ahall be llldcawfted. de!eclded 81111 bdd batmlca by SPE£DY RECONtlECT llldlor the 
end 11.1< ..-uutony clatm. lou or damaac .,.ina from the 111e or acn-te:e1 ofT<~ for rcule 1nvolvin1· 

I. Cl11ma for libel, 1landet, lnvaaion of pnYIC)' or 1nfnQ&cmcnt of copynJ)u aruona from SPEEDY 
RECONNECT. or cod uWI owo ooacmunblloclt. ·- . 

2. Clauns for po~mt infnllaccnau &ruiiiJ 6om - eornbuuna or u11n1 CornpGily ~ICCI 1n 
COM«UCJII With fadhua or equipment fum1tbcd by the cad u.u or SPEEDY RECONNI:CT. 

l . All other claiau w ins out of an act Ot omwton of SPEEDY RECONNECT or 111 cnd wet in 
the course of uaina Krvleea. 

D. SPEEDY RECONNECT ICCqlll ruporulbdlty for pn>Y>d1n1-- for m••nldWIU pull*ft of 111y 
KtVICc rceold u'*tlle pn>YUIOftl of this Tonff. The Company ollall not be rnporuoble r.,. any fAJiu"' 
0<1 tile pan ofSI'EEDY ll£CONNECT wtth rwpeet to ony cod ..-of SPEFDY RECONNI!CT 

X. Trutmuu of Proprietary aad Confldenllal lllforutlon 

A. 8otb panla IJI'CIO chat II may be ncccaaat)lto provide -h other dunn a the tmn of th11 AIR:CmC~~t w1th 
c:etWII coaGdawallnformauoo. toehlclma trade Katt onrormauon. IMiud&nl butnotlomotalro, t<dltucal 
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llld bu.liocA pllnl. ledullcal inromwlocl. ptapC>Ub. spect(~ dnwtnp, p<ocedura. ~r 
occount clala llld lil;o lnfomwlon (herdnat\tr coiLocu,..,ly r~retm~ 10 u "I nronnauoo"). 8och paron 
•sn:c t:hlt all Information shall either be ' " writina or other tanaible form1t and durly marked wuh a 
confidential. ptlva~e or p~opricwy k~. or, whm the Information Is C'OIIImunnle'd O<ally. It sllallabo 
be commWIIcalcd !bat doc Information Is c:onrtdcnrlal, pnvatc or ptllpllCWY. The In rormatiOII wtll be 
rcwmod 10 1he owncrwidlln a raaonablo tlmc. 8och panla aaree that 1he lnfonnatlao shall no( be 
copied or rqwoducod Ia In)' form. Bodl pat1>a apu 10 recch.., sucb lnfonnauon atod 110( docloK such 
lnfomwloa. 8odl penia apu 10 proc«11he lnf~ rood'"" from dlltribuuon. doc low~ or 
diucmlnatlon 10 anyoac Cltcepl cmployta of the piiUCI with a need 10 lu1ow 111eh lnformauon ...S 
whicb ~ ape 10 be bollnd by doc tctm1 of dm S«tion. Bodl pan .a ..,u ww: cbc .,._ ~ 
o( c:an1 10 ~ IAfotmMloa rccdwcl u rhey "'OIIId we 10 pro1«t cbcu o.,. n eo<~fldcntal and 
prcpricwy Information. 

B. NotWith.uandinJ the forcpna. both panics aaree that the~ will be no obhaauon to proteet any ponion 
or !he Lafonudoa thai II dlbcr. I) made publiCly avadabl4o by lbc owocr of 1he LnCormauon or bwMiy 
dlsciOMCI by a~ 10 this ApMIJW!J\C; 2) Llwflllly obcalnecl from uy eourcc other thM the owner or 
the lt!l'omladon; or 3) previously blown to the rc<ctvtna party without an obhaauon 10 k.eep 11 
corutdcndal. 

XI. Raolutloo of Dllpotn 

E<eq>t u othetw[.., 111ted In thi• Aarccmcnt. the pant<J oarec that tfany dltputc 11110• a• «• the 
~ntcrprcuuion of any provloio<l o( thit AJIUm<nt 0< u to the p<Ojlet tmplcmcnoatoon of th11 Aa.-.cmcnt. ctthcr Pony 
moy pc1itlon the Commbalon for aiUOiutlon or the dispute. HowcYCt. each party ract"C$ any n&htJ 11 may have 10 
>eel JUdicUII review or any Nllna mack by the Commlulon conccm•na this Aa~nt 

XII. Limitation or u .. . 
The panic:tl ape dl&l th11 Aarccment slWIIIO( be p<all'~ by ctdocr peny In another )W\Jdictton u 

<'ldcnc:e o f any COncalio<l or U I waJ-Of any pottiiOCI taken by the other party tn tJ\11 JUrudiC11011 0< (Of any 
other purpooc. 

XIII. Wol•tra 

A faflllrt or delay or cidocr Pony to cnron:c any oflhe fl!O' u 10111 hereof. t.HAcrtll<' any or•- "'htCh •• 
herctn p<avidcd. or 10 require perf~ or any or the provu10111 t..rcor lhall '" no way be construed 10 be a "'"'"<t 
of aucb provu""" or opcioea.llftd <*II Piny. _.,..llndtnl-'> fat!uR. Ihall ha..., lhnillll thereafter 10 '"'"' "1'0" 
the spec• fie pctformanoo of lin)' ond all of doc p<OVIliOIII ortllu AJI"C"'C"l 

XIV. Govtnllq Low 

This Apecmct~~ aball be ao•cmod by. and QCWlnled llld ecfoteed "'~ wilh, me laws of the Scau 
or O<O<Jta. wltho<tl ~pnlto ita connlct or Llws princlplea. 

XV. Ar m'a i.A nalh N~dalloM 

Thtt A&rccmcnt wu uccuted aft.u ann's knath nca O<Wion.t bel"'ccn the uncknt&ncd panta llld rcllc<u 
the condusiOCI oftbc unckntJned dl&l dus Ajpecmwt " "' the bal in~etnu or all pan.a 

, , , II 
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A. E •cry oolic._ •- lj)pn)'lt l, Of olllor """""""'""iona ~qvlrd cw - limp loud bJ •~•· "'""''"' '"'" .,. •• •n•ucw 11\&11"" doll¥tn4 ••-ot 11 .. ,...,. ..,. .... PR;>l.d ,.., - ... 10 
BciiSoulh 'fal...,onunlcoriOIIa. Inc. 

C UC Accovlll T cam 
)S lS Col011nallt P.,.._y 
ll- £4£1 
Bllllllnllllrll. A1. l$141 
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£XHJBIT A 

APPU CA.BU: DISCOU:-rl'S 

• 
The ~elocommwucatJON scrvica avallabk (()( purcllau by Rncllcr (O< the purpota o r rua1c 10 Rncllcr 

end u.un •hall be available" lk followllll dilcolnt otT or lk rtWltue. 

DISCOUNT• 

STAT£ R£Sm£Nc£ BUSINLSS 
ALABAMA 16.)94. 16.)% 
FLORIDA ll.ll% 16.11% 
GEORGIA 20.)% 17.)% 

KnmJClCY l6.7N 15.j4% 
LOUISIANA 20.1~ 20.7l!% 
MlSSISSIPPI U .HM. U ."'S% 

NORTlf CAROLINA 2UM. 17.6'% 
SOUTH CAilOLINA IUM. IU'% 

TENNESSEE .. ~~ 16% 

• In the cue ora erou boundaly •huadon. the cfucC<~nt which eppliu "the d!K4unt eppllcable 10 the locatoo~ o( 
the end user'• ccnml off~«. 

•• In T~. o( ALEC provlda Ita owe open!()( lC1Vica and direaory v-vlca. the duCiowlllhall be 2U6%. 
ALEC mllll proYldc wrilra DOCir- 10 Bci.ISoudl widlia lO dayt prior 10 p10vld1111•ts own opc:ra10< Kt\ .... 
and duec10<y acmces co qu.ali(y for the hlP. 411count rue or 2l.l6%. . 

OPI:RA TIONA!. SUPPORT SYSTEMS !OSSl RA T£S 

In-d .. Olderina and Trouble OSSOfdct'~ 
~SYlt.ml (P<'f end wer KCOURI) 

Non-RAalrrina R«wrina Owt•. ClwJe per order SurchatJC ror 
Eatablbllmmt per-th manually pt.ccd 

Cllartc oodm 
ALABAMA SlOO.OO S50,00 $10.10 Sll.OO 
FLORIDA SIOO.OO $50.00 SIO.IO -· Sll.OO 
OEOROIA $100.00 550.00 SlOIO . Sll 00 

K.ENruCKY SlOO,OO sso.oo SIO.IO 522.00 
LOUISIANA SIOO.OO .. sso.oo S9. l6 Sll. l• 
MISSISSIPPI SIOO.OO S50.00 SIOIO S2200 

NORTH CAAOUNA SIOO.OO $50.00 SIO.IO SllOO 
SOunt CAROLINA SIOOOO S50.00 SIOIO 512.00 

TENN£SSEE. SIOO OO $50,00 SIO.IO $2200 

,,,. ,1 



I • • • • 
Tfloctl AL n. CA 
~ Reuk~ ~ Roulc~ o-'1 Rallo? o..co....tl I Oronclfillh<Rd SeMon v .. Ya v •• Yn v .. Yn 

2 Conlnd s.vioo Noeo9 Ncloo9 v. v. v. ~0 
) .......__ • > 90 Dloya_ v .. v .. v .. v .. Yn Yn 
4 Pmmodcru • < 90 Days v .. No Ya No v .. No 

' U(d.w\JM Uo S.W. v. Va v. Ya v. Vn 
6 911/E911 5'""'-(Soo- 10) v. v. v. v .. v. Yn 
7 N II Sorvicos 1Seo - 10! v. v .. Yn Yn v .. Yttt • AdWotehSM Svc (See Nt* I) v .. No v .. No v .. "o 
9 M SoMoo v .. No Yn No Ya So 10 Mobile Strvoca v .. No Yn No Yoa No 
II Fodoftl Soloocrlloor U.. v. No Y• No Y• No 
12 N"""Rcaorri"l Chataa v .. v. Yn Yn Yn Yn 

T7potl MS NC sc 
Sonlce a...te1 o.-1 R..io1 !>-' ........, 0-' I Onond(lllhcRd Somca v. v .. v. v. v .. v .. l Conmoa Strvicc Arnnl<fMftiJ NocoS NoteS Nt*6 Noto6 v .. "o J ....... _ ... > 90 0.,.. v. v .. v. Yn v .. v .. • Promocoon• • < 90 0.}'1 v .. No No No Yoa No s Lofclino/Unk IJp S«vv<a Ya Ya Yoa Yn Yn Yn 

6 911/E911 ScMc:n(Soo-10) v .. v. v. v. Ya v .. 
7 N II SeMon IS. - 101 No No No No Yn Yn 
& AdWIIclo"' Svc(Seo Note II Yn No Yu No ..... No 
9 M &>s.w. v. No v. No v. No 10 MobtleSav-. v .. No Yeo No Yn No 
II F<dcnl S..btcn"bor Unc Clliwno v •• No v. No v .. No 
12 Non· tO....U v .. v .. Ya ..... Yn v .. 

Applkabk Nocn : 

Craadlllhtnd _.._ ca be raold oely 10.......,. JUIIocrlbcn olllw p1fll!l""""" -

RAMie! 
Ya 
Ya 
Ya 
No 
No 
Yn 
No 
v. 
Yn 
Yn 
Y• 
v .. 

a~e 0 

EXHIBITS 
p I rz 

KV 
0.-' Rcsalt7 

v .. v .. 
No s-s 
v .. Vn 
No v .. 
No v .. 
v. No 
No No 
No Yn 
No Yn 
No v .. 
No Yu 
Yn Yn 

TN 

~ ~ 
Yn Yn 
Yn v .. 
Yn Noc•J 
No No 
Yn Noc•• 
Yn v .. 
v .. v .. ..... No 
Ya No 
v .. 'lo 
v .. No 
t .. No 

LA 
Ducoual'! 

v .. 
s-s 
Yn 
No 

Yn 
No 
No 

"" No 
No 
No 
v .. 

1 Where ..,..,loble for raale, p-*>t will be modo ...,loble only to cnd ..... ,. who would h.-e qlllliOod (or 
the promotion hid II bccft prcMdod by &I!Soulh dlrottly. 

In r-.._,._ pr •• ·-(olfend f«--- (90) da)'l) m.ey be oblalnod• ooe ollbo follooo~<~& nan l•l the m~od oanll'rato, l ... lhe ..t.ai..So ~ 
(b) the pw"""".al ..,.(tho~ -o«...s by BciiSoud! "'til noc be di-IAd l'unhcr b) tho whol-ledltcOUIII ra~c) 4 U!dJIHIUa.k Up uM«s moy bl oll'end ooly 10 dlooc lilbocnbcn who- 1bo tntcN 111M llcJ!Se'l!l ~ ...... oo -..ben of 1bcM- In T Sl'£fDY KfOOI'INECT tholl...,- lldiSouch"o Mntof• Rile s..v.,. 11 the ... lod ,_,,.me. l.so the whoi<Mie 

d'-""""'L SPUDY lll!COHN!CT- lllnh«d.- 1bo tot ol o•lc M-._ ~ 10 ufoUM am· oon-• dltcOUN wludl nol.u 
than 1he mon•m•m da...,..,.lta.!BciiSoud! now pnMda. SPEEDY RECONNECT n rnponllble for •-nallw S..bombc< L""' Chat~" from the 
i'latiOtl&l Eadwlp C ..... AooocYdoo '--IIIII on' pool .t- 11 Bollb .. doeo todoy. Tlw _. __ -111M ~PEEOY RECOs-NECT m.ey c1wp lor Wrtune Strv1ct tlloJI b1 capped 11 the flol rcufl '*<offend lry BdiSouth $ In Loulollll\l end Mlsoi111ppl.oll CHirKI Senko A.......,a.oiJ CDimld lalo by lldiSGuth or term ........ aft« 11w tiTKCo .. clou olthe Commw- Order (IIUI9? («LA IIIII )110197 forMS) ...n be.....,... 10 .-Jo ...-~~oo ..-.od'"""""' All CSA• •t.odlare"' pi- 11 of the ell' ICilY< d.cc of !be Commo•oan -(1111/97 for LA ond )11()197 r.v MS) "''" noc bl th~tblc for.....,..__ 

....... 



• • 
EXJIIBIT B 

Pa&e lorl 

6 In Nonh Corolona, Contract S.rvla Amut ..... ll mtcrod oniO by OcUSoudo bdOR Apnl IJ, 109'7, Wll be~ oo tnale 
"'no ducouno, •'hole OciiSoulh CSAa cnouod lmo aftcl' tliat date 111111 be tubj«t 10 male .,,l)o oho cll1<ount. 

7 Sonc of OciiSoutll'tlocal .,.......,. ond IOIIM~ toMca ... not avolloble In onuln connl om ... and 11R1L 
8 AdWoocloSM s.vloc It llriffod M OcllSollobe AIN Vlnloal NIUIIbcf Call Dew I Scrvkt 
9 In Ao.bomo. C•on.a S.M'Ia ~ cnccrod lnCo ptiot 10 feb. 6, 1991., ftOiavlllol>lc for moak CSAt cnocrod onoo 

...,,.__,Feb 6, 1997 ond May ll, 1997 ... _._for ruak '"'""""a dda>uno 10 dw...,. <1-o oo "'11om dw CSA ~>awhc:ablc 
CSA•cnocrcd onoo Mly 14, 1997 ond laurn...,lable (or ruakwoclo aol-10 dw..,.. <1-IO"hom lli<CSA u .opploable 

I 0 EadldlOGJ for N u;' 11/011 ... abo "!'PII:d' 10 eqwpa10111 - .... wi:oh die ocMco 

v....- ocm..y 1. om 
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