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April 29, 19 99 

Mo. Blanca Bayo 
Director of Recorda and Reporting 
Florida Public Service Commission 
2450 Shumard Oak Boulevard 
Tallahassee, Florida 32399- 085 0 

Re: 970109-Tl 

Dear Me . Bayo: 

Enclosed for filing in the above-referenced docket are the 
original and fifteen (15) copies of amended Rebuttol Testimony 
Pages 14 and 15 . This omendment 10 being made to correct the 
wording •r Don't Know• on Line 14 of Page l4 to •rt Doesn't 
Motter.• This is the only correction to the testimony. Page 15 is 
onl y being submitted fo r re!o rnlbV iug purposes. 

If you have any questions, pleooe let me know. Thonk you !or 
your oaaiatance in this matter . 
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unless we obtained pr ior approval from the Commil'sion . 

The OPC protested the proposed grant fore 19 us 

into this hearing over names we saici we would not use. 

OPC's concern was apparently the s ame as the one Mr. 

Poucher mentions in his testimony: someday we might 

try to use names they don't l ike , even though we would 

have t o obtain regulatory approval first . 

To be clear, in what names are you aski ng that the 

certificate be granted? 

Because we have been forced to hearing, we would 

r evert t~ our original appl i cation. Specifica lly, we 

would like the certificate to be granted under the 

names "KTNT Communications, Inc. d/b/a I Don 't Care• 

and •KTNT Communications, Inc. d/b/a It Doesn't 

Matter. • 

Please summarize your rebuttal testimony . 

Mr. Poucher in his testimony argues that our 

fict itious names are incompatible with t:he public 

interest and that we are not fit to be certificated. 

I -disagree. 

We know that our names a re controversial . As I 

have said publicly before, some people love them and 

some people don't. But the OPC is basically saying 

that we are ouc co cheat: people, and that simply is 

not; true. In che zero minus environment: we have 
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created a clever name that pops us \nto the customer's 

attention. This leads the customer to make an 

affirmat ive choice, which may or may not be us. In 

other markets such as one plus, our names are so 

distinctive that we will also !ltand out from the 

competiticn. 

The OPC suggests that we are tricking cuotome1 ~ 

and unfairly competing with other carrier s, large and 

small. But only the OPC and the Attorney Oeneral seem 

to be saying t hat. To repeat what I said earlier, 

customers are not complaining, compet itor s are not 

complaining, and regulators are not compla;ning. 

We applied for our certificate over a year ago. 

Staff has reco!llnllnded twice that we be granted a 

cert i f icate and we have shown by our conduct in this 

proceeding that we attempt to honor r egulat ory policy. 

We have established that we have the technical, 

managerial, and financial fitness to be certi f icated . 

We ther efore request that: the Corrmission grant our 

certificate as soon as possible . 

Does this conclude your rebuttal testimony? 

Yes i t does . 
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