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May 7, 1998 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reponing 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

@ B£LLSOUTH 

4 It t-~ .... . 
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Re: Approval of the lntcrconncc:don Agn:ement Negotiated by BcliSouth Tc:lccommunications, 
Inc: . ("BciiSou.h") and New MiUeonlum Communications Corp. pursuant to Sections 251. 252 
and 27 1 of the Telec:ommuolcatlons Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telec:ommunlcations Act or 1996, BeiiSouth 11nd 
New Millennium Communlcallons Corp. are submitting to the Florida Public Service 
Commission lhtlr negotiated agreement for the interconnection of their networks. the unbundling 
of spcc:ifac: octworlc e.lemenu offered by BciiSoulh and lbe resale of BciiSouth 
telec:ommunicallons services to New Millennium Communications Corp. 1l1c: agreement was 
negotiated punuao110 sections 25 I . 252 and 271 of lht Ac:l. . 

Pwsuanl 10 section 252(e) ot the Aet, the Commission is charged ~~oith approving or 
rejec:ting the negotiated agn:ement between BcUSoulh and New Millennium Communications 
Corp. within 90 days of iu submission. Tile Commission may only reject such an agreement 
If it finds that the ag.reement or any ponion of the agn:ement dlscrimlllates against a 
telecommunications carrier not a pany to the agreement or the implementation or the: agreement 
or any ponion of the agreement is 001 consistent with the public inten:ll, convenience and 
nec:essity. Both panics represent that neither of these reasons exist a! to the agreement they 
have negotiated and that !he Commission ahould approve their agreement. 

atory Vice Presideol 
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INTERCONNECTION AGREEMENT 
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AGREEMENT 
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THIS AGREEMENT Is made by and between BeliSouth Telecommunications, 
Inc., ("BeliSouth"), a Georgia corporation, and New Millennium Communications Corp .• 
("New Millennium"), a Florida corporation. and shall be deemed effective as of 
--:---:-:------:.· 1998. This agreement may refer to either BeliSouth or New Mll:-le-nn..,.lu_m_ 
or both as a "Party" or "Parties. • 

WITNESSETH 

WHEREAS, BeliSouth Is a local exchange telecommunlcatlon!l company 
authorized to provide telecommunications services In the states of Alabama. Florida, 
Georgia, Kentucky, Louisiana. Mississippi, North Carolina, South Carolina. and 
Tennessee; and 

WHEREAS. New Millennium Is an alternaUve local exchange 
telecommunications company ("CLEC") authorized to provide telecommunications 
services ln1he states of Alabama, Florida, Georgia. Kentucky. Louisiana. Mississippi, 
North Carolina, South Carolina, and Tennessee: and 

WHEREAS, the Parties wish to lnterconnec1 their facllitfes, purchase unbundled 
elements. a.nd exchange !raffle specifically for the purposes of fulfilling their obligations 
pursuant to sections 251 and 252 of the Telecommunications Act of 1996 ("the Act"). 

NOW THEREFORE, In consideration of the mutual agreements contained 
herein. BeliSouth and New Millennium agree as follows: 

1. Purpoae 

The Parties agree that the rates. terms and conditions contained within 
this Agreement. Including all Attachments. comply and conform with each 
Parties' obligations under sections 251 and 252 of the Act The access 
and Interconnection obligations contained hefeln enable New Millennium . 
to provide competing telephone exchange service to residential and 
business subscribers within the territory of BeiiSouth. The Parties agree 
that New Millennium will not be considered to have offered 

.Interconnection In any state within BeliSouth's region unUI such time as It 
has ordered Interconnection facilities for the purposes of providing 
business and/or reslo1entlallocal exchange service t.o customers. 
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2. Term of the Ag,.ement 

2.1 The term of this Agreement shall be two years, beginning __ _ 
__ . 1998. 

2.2 The Partles agree that by no later than one hundred and eighty (180) 
days prior to the expiration of this Agreement, they shall commence 
negotiations with regard to the terms. conditions and prices of local 
Interconnection to be effective beginning on the expiration date of this 
Agreement ("Subsequent Agreement"). The Parties further agree that any 
such Subsequent Agreement shall be for a term of no te11 than two (2) 
years unlet.s the Parties agree otherwise. 

2.3 If, within one hundred and thlrty·flve (135) daya of commencing the 
negotiation referred to In Section 2.2. above. the Parties are unable to 
satisfactorily negotiate new local Interconnection terms. conditions and 
prices, either Party may petition the Commission to establish appropriate 
local interconnection arrangements pursuant to 47 U.S.C. 252. The 
Parties agree that. In such event. they shall encourage the Commission to 
Issue ita order regarding the approprtate local Interconnection 
arrangements no later than the expiration date of this Agreement. The 
Parties further agree that In the event the Commission does not Issue Its 
order prior to the expiration date of this Agreement. or if the Parties 
continue beyond the expiration date of this Agreement to negotiate the 
local lnt.erconnectlon arrangements without Commission Intervention, the 
terms, conditions and prices ultimately ordered by the Commission. or 
negotiated by the Parties. will be effective retroactive to the day following 
the expiration date of this Agreement Until the Subsequent Agreement 
becomes effective, the Parties lhaU continue to exchange trat'flc pursuant 
to the terms and conditions of this Agreement 

3. Ordering Proeedu,.• 

3.1 Detailed procedures for ordering and provisioning BeiiSouth services are 
set forth In BeiiSouth's Local Interconnection and Facility Based Ordering 
Guide and Reule Ordering Guide, as approprtate. 

3.2 BeiiSouth has developed electronic syal.ems for placing most r~le and 
some UNE orders. BeiiSouth has also developed electtonlc systems for 
accessing dlta I'WH'ded to place orders Including valid address. available 
setVIces and features. evallable telephone numbers. due date e.t~matlon 
on pre-order and calculation on ftrm order, and customer service records 
where app6cable. Charge for Operational Support Systems (OSS) shall 
be as set forth In this agreement. 
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4. Panty 

The I!Jrvices and service provisioning that BeiiSouth provides New 
Millennium for resale will be at least equal In quality to that provided to 
Bell South, or any BeiiSouth subsidiary. affiliate. end user, or any other 
similarly situated telecommunications carrier. In connection with resete. 
BeiiSouth will provide New Millennium with pr&-ordering, ordering, 
maintenance and trouble reporting, and dally usage data functionality that 
will enable New Millennium to provide equivalent levels of customer 
service to their local exchange customers as BeiiSouth provides to Its own 
end users. BeiiSouth shall also provide New Millennium with unbundled 
network elements, and access to those elements. that Is at least equal in 
quality to that which BeiiSouth provides BeiiSouth, or any BeiiSouth 
subsldlery, affiliate or other CLEC. BeiiSouth will provide number 
portability to New Millennium and their customers with minimum 
Impairment of functionality, quality. reliability and convenience. 

5. White Pages Ustlngs 

BeiiSouth shall provide New Millennium and their customers access to 
white peges directory listings under the following terms: 

5.1 Listings. BeiiSouth or Its agent will include New Millennium residential 
and business customer listings In the appropriate Whlt.e Pages (residential 
and business) or alphabetical directories. Directory listings will make no 
distinction between New Millennium and BeiiSouth subseribers. 

5.2 Rates. Subscriber primary listing information In the White Pages shall be 
provided at no charge to New Millennium or Its subscribers provided that 
New Millennium provides subscriber listing Information to BeiiSouth at no 
charge. 

5.3 Procedures for Submitting New Millennium Subscriber Information. 
BeiiSouth will provide to New Millennium a magnetic tape or computer 
disk containing the proper format for submitting subscriber listings. New 
Millennium witt be required to provide BeiiSouth with directory listings and 
deity updates to those listings. Including new. changed. and deleted 
listings. In an Industry-accepted format. These procedures are detailed In 
BeiiSouth'a Local lntercoMectlon and FacUlty Based Ordering Guida. 

5.4 Unlisted Subscribers. New Millennium will be required to provide to 
BeiiSouth the names. addresses and telephone numbers of all New 
Millennium customers that wish to be omitted from directories. 
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5.5 Inclusion of New Mlllennluin Customers In Directory Assistance Database. 
BeiJSouth will Include and maintain New MUieMium subscnber listings •n 
BeiiSouth's dlr8Ctory assistance databases at no charge. BeiiSouth and 
New Mlllemlum win formulate appropriate procedures regarding lead ume. 
Umellness. format and content of listing Information. 

5.6 Listing Information ConfldenU&Itty. BeiiSouth will accord New Millennium's 
directory listing Information the aame level of confldenU&IIty that BeiiSouth 
'accords Its own directory listing Information, and BeiiSoutlll snail limit 
access to New Millennium's customer proprietary confidential directory 
Information to those BeiiSouth employees who are Involved In the 
preparation of listings. 

5.7 Optional Listings. Additional listings and optlonallisUngs will be offered by 
BeiiSouth at tariffed rates as set forth In the General Suba.cnber Services 
Tariff. 

5.8 Delivery. BeiiSouth or Ita agent shall deliver White Pages directories to 
New Millennium subscribers at no charge. 

6. Bona Fide Raqueat ProceA for Further Unbundling 

BeiiSouth shall, upon request of New Millennium, provide to New 
Millennium access to Ita unbundled elements at any technically feasible 
point for the provision of New Millennium's telecommunications service 
where such access Ia necessary and failure to provide access would 
impair the eblllty of New Millennium to provide services that It seeks to 
offer. Any request by New Millennium for acceSs to an unbundled 
element that Is not already available shall be traatad as an unbundled 
element Bona Fide Request. and shaH be submitted to BeiiSouth pursuant 
to the Bona Fide Request process set forth in Attachment 9. 

7. Uabll!ty and lndamnlftcatlon 

7.1 BeiiSouth Liability. BeiiSouth shall take financial responsibility for its own 
actlona In cautlng, or lt11ael< of lc:tlon In preventing, unblll.able or 
uncollectible New Millennium revenues. 

7 2 Liability for Actl or Omlsalons of Third Parties. Neither BeiiSouth nor 
New Mlllennlum shan be liable for any act or omlulon of another 
telecommunications con!p811y providing a portion of the services provided 
under this Agreement. 
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7 .3.1 Each Party's liability to the other for any loss. cost. claim. Injury or liability 
or expense, Including reasonable attorney's fees relating to or arising out 
of any negligent act or omission In Ita performance of this Agreement 
whether In contract or In tort. shall be limited to a credit for the actual cost 
of the services or f\Jnctlons not performed or Improperly performed. 

7 .3.2 Limitations In Tariffs. A Party may, In Its sole discretion, provide In Its 
tariffs and contracts with Its Customer and third parties that relate to any 
service. product or function provided or contemplated under this 
Agreement. that to the maximum ext.ent permitted by Applicable Law, 
such Party shall not be liable to CUS1omer or third Party for (I) any Loss 
relating to or arising out of this Agreement. whether In contract, tort or 
otherwise, that exceeds the amount such party would have charged that 
applicable PttiOn fot the service, product or function that gave rise to 
such Loss and (II) Consequential Damages. To the extent that a Party 
elects not to place In Ita tarif'ls or contracts such limitations. of liability, and 
the other Party Incurs a Loss as a result thereof. such Party shall 

' Indemnify and reimburse the other Part';' for that portion of the Loss that 
would have been limited hed the flrst Party Included In Its tariffs and 
contracts the limitations of liability that such other Party Included In Its own 
tarlf'ls at the time of such Loss. 

7.3.3 Neither BeiiSouth nor New Millennium shall be liable for damages to the 
other's terminal location, POl or other company's custome.rs' premises 
resulting from the f\Jmbhlng of a service. Including, but not limited to. the 
installation and removal of equipment or usoclat.ed wiring. exctipt to the 
extent caused by a company's negligence or willful misconduct or by a 
company's failure to properly ground a local loop after disconnection. 

7.3.4 Under no circumstance shall a Party be responsible or liable for indirect. 
Incidental. or consequential damages. Including, but not limited to. 
economic loss or lost business or prorrts. damages arising from the use or 
performance of equipment or software, or the loss of use of software or 
equlpm.ent, or accessories attached thereto. delay, error. or loss of data. 
In connection with thl$11m~qt!JQn of lltbillty, oach Party ro<;Qgnil~ th!lt the 
other Party may, from tlme to Ume. provide advice, make 
recommendations. or supply other analyses related to the Services. or 
facilities described In this Agreement, and, while each Party shall use 
diligent elforta In this regard, the Parties acknowledge and agree that this 
limitation of llabiU~· shall apply to provision of such advice. 
recommendations. and analyses. 
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7.4 Indemnification for Certain Claims. BeiiSouth and New Millennium 
providing services, their affiliates and their parent company, shall be 
Indemnified, defended and held harmless by each other aga.lnst any 
claim, loss or damage arising from the receiving company's use or the 
services provided under this Agreement pertaining to (1) claims for libel. 
slander, Invasion of privacy or copyright Infringement arising from the 
content of the receiving company's own communications. or (2} any claim, 
loss or damage claimed by the other company's customer arising rrom 
one company's use or reliance on the other company's services. actions, 
duties, or obllgatlona arising out of this Agreement. 

7.5 No liability for Certain Inaccurate Data. Excapt In the case of an 
lntentlonal act of misconduct. neither BellSouth nor New !Millennium 
assumes any liability for the accuracy of data provided by one Party lo the 
other and each Party agrees to Indemnify and hold harmless the other for 
any claim, action, cause of action, damage. or Injury that might result rrom 
the supply of Inaccurate data In conjunction with the provision of any 
service provided pursuant to this Agreement. unless said supply of 
Inaccurate data is Intentional. 

7.6 Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT. NEITHER PARTY MAKES ANY 
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY 
CONCERNING THE SPECIFIC QUALITY OF ANY SERVlCES. OR 
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES 
DISCLAJM, WITHOUT LIMITATION, ANY WARRANTY O:R GUARANTEE 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 
ARISING FROM COURSE OF PERFORMANCE. COURSE OF 
DEALING, OR FROM USAGES OF TRADE. 

8. Intellectual Property Rights and lndemnlfteatlon 

8 .1 No License. No patent. copyright, tradamarl< or other proprietary right Is 
licensed, granted or othetwlse transferred by this Agreement. New 
Millennium Is strictly prohibited rrom any use, Including but not limited to In 
sales, In marketing or advertising of telecommunications s:ervlces. of any 
BeiiSouth name, service mark or trademark. 

8.2 Ownership of lntallfJL1ual Property. Any Intellectual property which 
originates from or Is developed by a Party shall remain In the exclusive 
ownership of that Party. Except for a limited license to use patents or 
copyrights to the extunt necessary for the Parties to use a.ny facllitl&s or 
equipment (Including software) or to receive any service solely as 
provided under this Agreement, no license In patent. copyright, trademark 
or trade secret, or other proprietary or Intellectual property right now or 
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hereafter owned, controlled or licensable by a Party, Is granted to the 
other Party or shall be Implied or arise by estoppel. It Ia the responsibility 
of each Party to ensure at no addftlonal cost to the other Party that It has 
obtained any necessary licenses In relation to Intellectual property of third 
PartJes used In Its netwolt( that may be required to enable the other Party 
to use any facllltles or equipment (Including software), to receive any 
service, or to perform Its respective obligations under thls Agreement 

8.3 Indemnification. The Party providing a service pursuant to this Agreement 
will defend the Party recetvtng such service or data provided as a result of 
such service against claims of Infringement arising solely from the use by 
the recetvtng Party ct such service and will Indemnify the receMng Party 
for any damages awarded balled solely on such claims In accorda!lCS with 
Section 7 of this Agreement. 

8 .4 Claim of Infringement In the event that use of any facllltles or equipment 
(Including software), becomes, or In reasonable judgment of the Party 
who owns the affected netwolt( Is likely to become, the subject of a claim, 
action, suit, or proceeding based on Intellectual property Infringement, 
then said Party shall promptly and at its sole expensd, but subject to the 
limitations of liability set forth below: 

8.4. 1 modify or replace the applicable facilities or equipment (Including 
softwaM) while maintaining form and function. or 

8.4.2 obtain a license sufficient to allow such use to continue. 

8.4.3 In the event 8.4.1 or 8.4.2 are commercially unreasonable. then said Party 
may terminate. upon reasonable notice, this contract with respect to use 
of, or services provided through use of, the affected facilities or equipment 
(Including software), but solely to the extent required to avoid the 
infringement claim. 

8.5 Exception to Obligations.. Neither Party's obligations under this Section 
shall apply to the extent the Infringement Is caused by: (I) modification of 
the facilities or equipment (Including software) by the Indemnitee: (II) use 
by the Indemnitee of the faciJIUes or equipment (Including software} In 
combination with equipment or facilities (Including software) not provided 
or authorized by the Indemnitor provided the facilities or equipment 
(Including software) would not be Infringing if used alone; (Ill) conformance 
to specifications of the Indemnitee which would necessarily result In 
Infringement: or (lv) continued use by the Indemnitee of the affected 
facilities or equipment (Including software) after being placed on notice to 
discontinue use as set forth herein. 
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8.6 Exclusive Remedy. The foregoing shall constltvte the Parties' sole and 

exclusive remedle• and obligations with respect to a third party claim of 
intellectual property infringement arising out of the conduct of business 
under this agreement. 

9. T,.atment of Proprietary and Confldenllallnfonnatlon 

9.1 Confidential Information. It may be necessary for BeiiSouth and New 
Millennium to provide o~ other with certain conlldentlallnformatlon, 
Including trade secret Information, Including but not limited to. technical 
and business plans, technical Information, proposals. speclllcatlons, 
drawings, PfOCf'(fures, customer account data, call detail recorda and like 
information (hereinafter collectlwty referred to 11 "Information·). All 
Information ahall be In writing or other tangible form and olearty mar11ed 
with a confidential, private or proprietary legend and that ltle lnfonnatlon 
will be returned to the owner within a reasoneble time. The Information 
shall not be copied or reproduced In any form. Beltsouth and New 
Millennium shall receive such Information and not disclose such 
Information. BeiiSouth and New Millennium shall protect the Information 
received from distribution, disclosure or dissemination to anyone except 
employees of BeiiSouth and New Millennium with a need to know such 
I nformotlon and which employees agree to be bound by the terms of this 
Section. BeiiSouth and New Millennium will use the same standard of 
care to protect Information received as they would use to protect their 
own confidential and proprietary Information. 

9.2 Exception to Obligation. Noiwtthatanding the foregoing. there will be no 
obligation on Beltsouth or New Millennium to protect any portion of the 
Information that Is: (1) made publicly available by the owner of the 
Information or lawfully disclosed by a Party other than BeiiSouth or New 
Millennium; (2) lawfully obtained from any source other than the owner of 
the Information: or (3) previously known to the receiving Party without an 
obligation to keep It confidential. 

10. Aaalgnmenta 

Any assignment by either Party to any non-affiliated enUty of any right. 
obligation or duty hereunder, or of any other Interest hereunder, In whole 
or In part, without the pr1or wrttten consent of the other Party shall be void. 
A Party may anlgn this Agreement or any right, obligation, duty or other 
Interest hereunder to an Afllllate company of the Party without the consent 
of the other Party. All obligations and dulles of any Party under thla 
Agreement shall be binding on all successors In Interest and assigns of 
such Party. No assignment of delegation hereof shall relieve the assignor 
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of its obligations under this Agreement In the event that the assignee fails 
to perfonn such obllgatlons. 

11. Resolution of Dlaputaa 

Except as otherwise stated In this Agreement. the Parties agree that If any 
dispute arises as to the Interpretation of any provision of this Agreement 
or as to the proper Implementation of this Agreement, either Party may 
'petition the Commlaelon for a resolution of the dispute. However, each 
Party reserves any rights It may have to seek judicial review of any ruling 
made by the Commission concerning this Agreement. 

The parties agree that any disputes or questions arising he.-eunder not 
within the jurisdiction of the Commission, Including the construction or 
application of this Agreement. shall be settled by arbitration in accordance 
with the rules of the American AtbHtation Association then In force at the 
offices of the Amer1can Arbitration Assodation In Mlaml, Florida by three 
arbitrators knowledgeable In the telecommunications Industry. The 
decision of the arbitrators shall be final and hlndlng on the parties, both as 

' to law and to fact and shall not be appealable to any court In any 
jurisdiction. The expenses of the arbitrators shall be shared equally by 
the parties, unless the arbitrator detennlnes that the expenses shall be 
otherwise asseased. 

12. Umltatlon of u .. 
The Parties agree that this Agreement shall not be offered by either Party 
In another jurisdiction as evidence of any conc8sslon or as a waiver of any 
position taken by the other Party In that jurisdiction or for any other 
purpose. 

13. Taxaa 

13.1 Definition. For purposes of this Section. the tenns "taxes· and •fees· shall 
Include but not limited to federal, state or local sales, use, excise. gross 
receipts or other taxes or tax-like fees of whatever nature and however 
designated (Including tariff surcharges and any fees, charges or other 
payments, contractual or otherwise. for the use of public s'lreets or rights 
of way, whether detlgnated as franchise fees or otherwise) Imposed, or 
sought to be Imposed. on or with respect to the services f\Jmlshed 
hereunder or measu."ed by the charges or payments therefore, excluding 
any taxes levied on Income. 
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13.2 Taxes and Fees Imposed Directly On Either Seller or Purchaser. 

13.2.1 Taxes and fees Imposed on the providing Party, which are not permitted 
or required to be passed on by the providing Party to Its customer, shall 
be borne and paid by the providing Party. 

13.2.2 Taxes and fees Imposed on the purchasing Party, which are not required 
to be collected and/or remitted by the providing Party, shall be bome and 
paid by the purchasing Party. 

13.3 Taxes and Fees Imposed on Purchaser But Collected And Remitted By 
Seller. 

13.3.1 Taxes and fees Imposed on the purchasing Party shall be borne by the 
purchasing Party, even If the obligation to collect and/or remit such taxes 
or fees Is placed on the providing Party. 

13.3.2 To the extent permitted by applicable law, any such taxes and/or fees 
shall be shown as separate Items on applicable billing documents 
between the Parties. Notwithstanding It' .!I foregoing, the purchasing Party 
shall remeln liable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the Ume that the respective 
service Ia billed. 

13.3.3 If the purchasing Party determines that In Its opinion any such taxes or 
fees are not payable, the providing Party shall not bill such taxes or fees 
to the purchasing Party If the purchasing Party provides written 
certl11catlon, reasonably satisfactory to the providing Party, stating that It Is 
exempt or otherwise not subject to the tax or fee, setUng forth the basis 
therefor, and satisfying any other requirements under applicable law. If 
any authority seeks to collect any such tax or fee that the purchasing 
Party has determined and certified not to be payable, or al'ly such tax or 
fee that was not billed by the providing Party, the purcnaslll'lQ Party may 
contest the same In good faith, at Its own expense. In any such contest, 
the purchasing Party shall promptly fumish the providing P•arty with copies 
of all flllngs In any proceeding, protast, or legal challenge, all rulings 
Issued In connection therewith, and all correspondence between the 
purchasing Party and the taxing authority. 

13.3.4 In the event that all or any portion of an amount sought to be collected 
must be paid In order to contest the Imposition of any such tax or fee, or to 
avoid the exlstence of a lien on the assets of the providing Party during 
the pendency of such contest. the purchasing Party shall be responsible 
for such payment and shall be enUUed to the benefit of any refund or 
recovery. 
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If It is ultimately determined that any additional amount of such a tax or 
fee Is due to the imposing authority, the purchasing Party shall pay such 
additional amount, including any interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall 
protect. indemnify and hold harmless (and defend at the purchasing 
Party's expense) the providing Party from and against any such tax or fee. 
interest or penaltlet thereon. or other charges or payable expenses 
(including reasonable attorney fees) with respect thereto, which are 
incuiT8d by the providing Party in connection with any claim for or contest 
of any such tax or fee. 

Each Party shall notify the other Party In writing of any ar.seasment. 
proposed assessment or other claim for any additional amount of such a 
tax or fee by a taxing authority; such notice to be provided, if possible, at 
least ten (10) days prior to the date by which a response, protest or other 
appeal must be flied. but In oo event later than thirty (30) days after 
receipt of such assessment. proposed assessment or clelm. 

Taxes and Fees Imposed on Seller But Passed On To Purchaser. 

Taxes and fees Imposed on the providing Party, which are permitted or 
required to be passed on by the providing Party to its customer, shall be 
borne by the purchasing Party. 

To the extent permitted by applicable law, any such taxes and/or fees 
shall be shown as separate ttems on applicable billing documents 
between the Parties. Notwithstanding the foregoing, the purchasing Party 
shall remain liable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the time that the respective 
servlce is billed. 

If the purchasing Party disagrees with the providing Party's determination 
as to the application or basis. for any such tax or fee, the Parties shall 
consult with respect to the imposition and billing of such tax or fee. 
Notwithstanding the foregoing, the providing Party shall retain ultimate 
responsibility for determining whether and to what extent any such taxes 
or fees are applicable, and the purchasing Party shall abide by such 
determination and pay such taxes or fees to the providing Party. The 
providing Party shall fut1her retain ultimate responsibility for determining 
whether and how to '»ntest the Imposition of such taxes and fees: 
provided, however, that any such contest undertaken at the request of the 
purchasing Party shall be at the purchasing Party's expense. 
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In the event that all or any portion of an amount sought to be collected 
must be paid In order to contest the imposition of any such tax or fee, or to 
avoid the existence of a lien on the assets of the providing Party during 
the pendency of such contest, the purchasing Party shall be responsible 
for such payment and shall be entltled to the benellt of any refund or 
rooovery. 

If it Is ultimately determined that any additional amount of such a tax or 
fee is due to the imposing authority, the purchasing Party shall p.ay such 
additional amount. Including any Interest and penattlea thereon. 

Notwithsta.ndlng any provision to the contrary, the purchasing Party shall 
protect, indemnify and hold harmless (and defend at the purchasing 
Party's expense) the providing Party from and against any such tax or fee, 
Interest or penalties thereon, or other reasonable charges or payable 
expenses (Including rea10na.ble attorney fees) with respect thereto, which 
are Incurred by the providing Party In COMectlon with any claim for or 
contest of any such tax or fee. 

Each Party shall notify the other Party In writing of any au:essment, 
proposed assessment or other claim for any additional amount of such a 
tax or fee by a taxing authority; such notlce to be provided, If possible, at 
least tan (10) days prior to the date by which a response. protest or other 
appeal must be filed, but In no event later than thirty (30) days after 
receipt of such assessment, proposed assessment or claim. 

Mutual Cooperation. In any contest of a tax or fee by one Party, the other 
Party shall cooperate fully by providing rooords, testimony and such 
additional information or assistance as may reasonably be n8CO$SBry to 
pursue the contest. Further, the other Party shall be reimbursed for any 
reasonable and necessary out-of-pocltet copytng and travel expenses 
incurred in assisting In such contast. 

Force MaJeur. 

In the event performance of this Agreement, or any obligation hereunder, 
Is either dlnsctly or lndlnsctly prevented, restricted, or Interfered with by 
reason of fire, flood, earthquake or like acts of God, wars. revolution, cMI 
commotion, explosion, acta of public enemy, embargo, acts of the 
govemment In Its sovereign capacity. tabor difftcultles, including without 
limitation, strikes, slowdowns, picketing. or boycotts. unavailability of 
equipment from vendc.r, changes requested by Customer, or any other 
clrrumstances beyond the reasonable control and without the fault or 
negligence of the Party affected, the Party affected, upon giving prompt 
notice to the other Party, shall be eXaJsed from such performance on a 
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day-to-day basis to the extent of such prevention. restriction. or 
Interference (and the other Party shall likewise be excused from 
performance of Hs obligations on a day-to-day balls unUIIhe delay. 
restriction or Interference has ceased); provided however, that the Party 
so affected shall use diligent efforts to avoid or remove such causes of 
non-performance and both Parties shall proceed whenever such causes 
are removed or cease. · 

15. Year 2000 Compliance 

All software and related materials (collectively called "Software·) 
delivered. connected with BeiiSouth or supplied In the furtherance of the 
terms and condHiona specified In this Agreement: (f) wtll ~rd. store, 
process and display calendar dates falling on or after January 1. 2000, In 
the same manner. and with the same tunctlonaiHy as such software 
records. stores, processes and calendar dates falling on or before 
December 31, 1999; and (II) shall Include without limitation date data 
century recognHion. calculations that accommodate same century and 
multlcentul)' formulas and date values, and date data Interface values that 

• renect tho century. 

16. Modlftc:atlon of Allf!!m!nl 

16.1 BeiiSoulh shall make available to New Millennium any lnterconnectloo, 
service. or network element provided under any olhar agreement filed and 
approved pursuant to 47 USC§ 252: provided however the patties shall 
adopt such other agreement in Its entirety. The adopted agreement shall 
apply to the same states as such other agreement and for the ldentlcal 
term. 

16.2 No modtflcatlon, amendment. supplement to. or waiver of lhe Agreement or 
any of Its J)(O'Mlons shall be effective and binding upon the Parties unless It 
Is made In writing and duly signed by the Pa1 ties. 

16.3 Execution of lhls Agreement by eilhar Party does not conftrrn or infer that 
the executing Party agrees with any decision( a) issued pursuant to the 
Telecommunications Ad. of 1996 and the consequences of those decisions 
on spec111c language In this Agreement NelttW Party waives Its ngnts to 
appeal or otherwtse challenge any such deci&lon(s) and each Party 
reserves all of Its rights to pursue any and all legal and/or equitable 
remedies, Including appr-als of any such dedslon(a). 

16.4 In the event that any final and nonappealab 1e legislative. regulatory, judicia! 
or other legal action materially at'lecta any material terms of this Agreement 
or the ability of New Millennium or BeiiSouth to perform any material terms 
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of this Agreement. New Millennium or BeiiSouth may. on thfrty (30) days· 
written notice require that such tenns be renegotiated, and the Parties shall 
renegotiate in good faith such mutually acceptable new terms as may be 
required. In the event that auch OfNi Ierma are not renegotiated within 
ninety (90) days after auch notice, the Dispute shall be referred to the 
Dispute Resolution procedure set forth In Section 11 . 

16.5 If any provision of this Agreement. or the application of such provision to 
either Party or cltcumstanoe. shall be held Invalid, the remainder of the 
Agreement. or the application of any such provision to the Parties or 
circumstances other than those to which It Is held Invalid, shall not be 
affected thereby, provided that the Parties shall attempt to reformulate such 
Invalid provt.slon to give effect to such portions thereof as may be valid 
without defeating the Intent of such provision. 

17. Waive,. 

A faHure or delay of either Party to enforce any of the provisions hereof, to 
exercise any option which Ia herein provided, or to require perlormance of 

, any of the provisions hereof shall in no way be construed to be a waiver of 
such provlalons or options. and each Party, notwithstanding such failure, 
shall have the right thereafter to Insist upon the specl1lc performance of any 
and all of the provisions of this Agreement. 

18. Governing LAw 

This Agreement shall be governed by, and construed and enforced In 
accordance with, the laws of the State of Georgia. without regard to its 
conflict of laws principles. 

19. Arm'• Length NeaotJatJona 

This Agreement was executed after arm's length negotiations between the 
undersigned Parties and reflects the conclusion of the undersigned that 
this Agreement is In the best lnt.erests of all Pa.rtles. 

20. NotJcea 

20.1 Every notloe, consent. approval, or other communications 11'8Qulred or 
contemplated by this Agreement shall be In wrltlng and shell be delivered 
In person or given by postage prepakl mall, address to: 

BeiiSouth Teleeommunlcatlona, lne. 

CLEC Account Team 

2/1198 



Room E4E1 
3535 Colonnade Parkway 
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New Millennium Communlcatlona 

200 North Biscayne Boulevard 
Suite 1200 
Miami, FL 33132 

or at such other address as the Intended recipient previously shall have 
designated by written notice to the other Party. 

20.2 Where specifically required, no1lces shall be by certified or registered mall. 
Unless otherwise provided In this Agreement, notice by mail shall be 
effective on the date It Is otrk:lally recorded as delivered by return recelrt 
or equivalent, and In the absence of such record of delivery, it shall be 
presumed to have been delivered the fifth day, or next business day after 
the fifth day, after it was deposited In the malls. 

20.3 BeiiSouth shall provide New Millennium 45-<lay advance notlce via 
Internet posting of price changes and of changes to the terms and 
conditions of services available for resale. To the extent that revisions 
occ:tJr between the time BeiiSouth notifies New Millennium of changes 
under this Agreement and the time the changes are scheduled to be 
implemented, BeiiSouth wtlllmmedlstely notify New Millennium of such 
revisions consistent with its Internal noUflcatlon procesa. New Millennium 
may not hold BeiiSouth responsible for any cost Incurred as a result of 
suc;.h revisions, unless such costs are Incurred as a result of BeiiSouth's 
Intentional misconduct New Millennium may not utilize any notice given 
under this subsection concerning a service to rnarbt resold offerings of 
that service In advance of BeiiSouth. 

21 . Rule of ConsttucHon 

No rule of construction requiring lnt81J)retatlon against the drafting Party 
hereof shall apply In the Interpretation of this Agreement 
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The headlngll of Articles and Sections of this Agreement are for 
convenience of reference only, and shall In no way deflns, modify or 
restrict the meaning or lnterpretatlon of the terms or provis.lons of this 
Agreement. 

23. Multiple CountAirparta 

This Agreement mav be executed multlple counterparts, each of which 
shall be deemed an original, but all of which shall together constitute but 
one and the same document. 

2•. Entire Aa,..ment 

This Agreement and Its Attachment., Incorporated herein by this 
reference, sets forth the entire undel"'tandlng and supersedes prior 
agreements between the Parties relating to the sub!ect matter contained 
herein and merges all prior discussions between them, and neither Party 
shall be bound by any definition, condition, provision, re.presentatlon, 
warranty, covenant or promise other than as expressly stated In this 
Agreement or as Is contemporaneously or subsequently set forth In writing 
and executed by a duly authorized ofllcer or representative of the Party to 
be bound thereby. 

IN WITNESS WHEREOF, the Parties have executed this Agreement the 
day and year above first written. 

Chief Financial Officer 
nue 

Apr il 22, 1998 

Date 
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Affiliate Is defined as a person that (directly or Indirectly) owns or controls. is owned or 
controlled by, or Ia under common ownership or control with, another person. For 
purposes of this paragraph, the term ·own· means to own an equity Interest (or 
equivalent th.ereof) of mora than 10 percent. 

C.ntrallud MHaage Distribution Syttem Is the BeiiCora administered national 
system, based In Kansas City, Missouri, uaed to exchange Exchange Message Record 
(EMR) formatted data among host companies. 

Commlaalom Is defined as the appropriate regulatory agency In each of BeiiSouth's 
nine state region, Alabama, Florida, Georgia, Kentucky, Louisiana, Mlsalsslppl, North 
Carolina, South Carvllna, and Tennessee. 

Dally Uaage' File Ia the compilation of messages or copies of messages In standard 
Exchange Message Record (EMR) format exchanged from BeiiSouth to an CLEC. 

Exchange Meuage Record Is the nationally administered standard forrmat for the 
exchange Df data among Exchange Camera within the telecommunications Industry. 

Intercompany S.tttements (ICS) Is the revenue asaoc:lated with charges billed by a 
company other than the company In whose service area such charges were Incurred. 
ICS on a natlonal levellncludea third number and credit card calls and Ia administered 
by BaiiCore's Credit Card and Third Number Settlement System (CATS). Included Is 
traffic that originat.es In one Regional Bell Operating Company's (RBOC) t.emtory and 
bills In another RBOC's territory. 

Intermediary function is defined as the delivery of local traffic from a local exchange 
carrier other than BeiiSouth; an CLEC other than New Millennium; anoUler 
telecommunications company such as a wireless telecommunications provider through 
the networi< of BeiiSouth or New Millennium to an end user of BeUSouth or New 
Millennium. 

Local lnterconnectJon Is deft ned as 1) the delivery of local tratnc to be terminated on 
each Party's local networi< so that end users of either Party have the ability to reach 
end users of the other Party without the use of any accesa code or substantial delay In 
the processing of the call; 2) the LEC unbundled networi< features. functions, and 
capabilities sat forth In this Agreement: and 3) Service Provider Number Portability 
sometimes referred to as temporary telephone number portability to be Implemented 
pursuant to the terms of this Agreement 

Local Traffic Is defined aa any '.alephone caU that originates In one exchange and 
terminates In either the same exchange, or a corresponding Extended Area Service 
("EAS.") exchange. The terms Exchange, and EAS exchanges are deflrned and 
specified In Section A3. of BeiiSouth's General Subsct1ber Service Tartff. Local Traflk: 
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does not Include traffic that originates from or terminates to an enhanced service 
provider or Information seMc8 provider. 

MeiSage Distribution Is routing determination and subsequent delivery of message 
data from one company to another. Also Included Is the Interface function with CMOS, 
where appropriate. 

Multiple Exchange Can1er A" .. ' Billing (NMECAB") means the document 
prepared by Iitle BlUing Committee of the Ordering and Billing Forum ("OBF:). which 
functions under the auspices of the Camer LJalaon Committee of the Alllilnet for 
Telecommunications lndu.try Solutions ("A TIS") and by Bellcore as Special Report SR· 
805-000983. Containing the recommended guidelines for the billing of Exchange 
Service access provided by two or more LECs and/or CLECs or by one LEC In two or 
more states wfthin a single LATA. 

Non .. nt.rcompany Settlement Sv-tem (NICS) Is the BeiiCore system that calculates 
non-Intercompany settlements amounts due from one company to another within the 
same RBOC region. It includes credit card. third numbef and collect messages. 

Pereent ot lntaratata U.age (PiU) Is defined as a fader to be applied to termlnaUng 
access services minutes of use to obtain those minutes that should be rated as 
Interstate acoas aetv1ces minutes of use. The numerator lncludos all Interstate ·non­
Intermediary" minutes of use, Including Interstate minutes of use that are forwarded due 
to service provider number portablll.f lesa any Interstate minutes of use for TermlnaUng 
Party Pays services, such ea 800 Services. The denominator Includes all"non­
lntermedlary". local • Interstate, Intrastate, toll and access minutea of use adjusted for 
service provider number portability less all minutes attributable to termlnaUng Party 
pays services. 

Pereent Local Uaage (PLU) Is de~ as a factor to be applied to Intrastate 
termlnaUng minutes of use. The numerator lhall lndude all "non-Intermediary" local 
minutes of use adjusted for those minutes of use that only apply local due to Service 
Provider Number Portability. The denominator Ia !he total lntreatate mlnut.es of use 
Including local, Intrastate toll, and acceta, adjusted for Service Provider Number 
Portability less lntraatate terminating Party pays minutes of use. 

Revenue Acc:ountJng Of'l'lce (RAO) Status Company Is a local exchange 
company/altemate loca.l exd\ange company that has been assigned a unique RAO 
code. Message dam exchanged among RAO status companies Is grouped (I.e. 
packed) according to FromfTo/8111 RAO combinations. 

Servlca Control Polntl ("SCPa") are defined as databases that store Information and 
have the ability to manipulate data required to offer particular seMcea. 

Signal Tranafer Points ("ST'Pt") are algnallng message awltches that Interconnect 
Signaling Llnka to route signaling mesaagea between swltchet and database•. STPs 
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enable the exchange of Signaling System 7 ("SSr) messages between switching 
elements, database elements and STPs. STPs provide access to various BeiiSouth 
and third pat1y networt< elements such as local switching and databases. 

Signaling llnu are dedicated transmission paths carrying signaling messages 
between carrier swttc:het and signaling networt<s. Signal Unk Transport is a set of two 
or four dedicated 56 kbps transmission paths between New Millennium designated 
Signaling Points of lnteroonnectton that provide a diverse transmission path and cross 
connect to a BeiiSouth Signal Transfer Point. 

TelecommunJcatJOM Act of 199e (wAct") means Public Law 104-104 of the United 
States Congress effective February 8, 1996. The Act amended the Communlcatlons 
Act of 1934 (47, U.S.C. Section 1 et. seq.). 
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1. Dbcouat Rata 
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The rate> punuant by which NEW Mil.J.ENNIUM Is to purchue ICtViccs from BeiiSouth £011 reule sb&ll be at a 
discount rate oil of tbc rel&ll rue fOf the telecommunications ICtVice. The discount rues shall be as tet fOftb in 
Exhibit A.liiKhed hmto and IIICOipOR!ed bcmn by thil rtfcre~~U. Such dbcountlb&ll rcfl«t the eQm IVOidCIS 
by Bell South wben tell Ina • terViec for wholeu.Jc JllltPO"S. 

n. Definition of Tttnu 

A. CUSTOMER Of R.ECORD means the cnucy raponslblc for pllclna appllc.tion for >crvtce; 
rcqu.estina lddition.s, tntr&ftle1MIIII, main~ or diKondnuance of tetVIce ; paymtotln IIIII of 
ctwacs incumd 1uch u non·recumna, monthly recumna. Ulll, dlrectocy aulnanu. etc. 

B. DEPOSIT means auunoce provided by a ewtomec in tbe form of tuh. surety bond or banlc letter of 
credit to be hc.lcl by the Company. 

C. END US.ER means the ultinwe uaer of the ttlcc:ommunieat:iont ICtViccs. 

0. END USER CUSTOMER LOCATION means the physical loc&llO<I of the prcmisa where an end 
..-makes I&IC of tbe cclcc:ommun~ urvices. 

E. NEW SER VlCES mea:u fUneti0<11, fc:atura or apabilitict lhat arc not cum:ntly otTCf'ed by 
Bel !South. Thillncludca podtaaina of «iltinaiCtVicea or combinlnc a new fUnction. featUre or 
c.pabiiil) wllb an «iltina ICtVice. 

f . OTHER LOCAL EXCHANGE COMPANY (ALEC) mwu a ttlq>lloM company c~illcatCIS by the 
public service commbsiool oflbe Company'• franchised area to provide local e>.chana• acrvkc 
within lbc Company' a franchised area. 

G. RESALE means u actlvicy whmin a cen!fical('d ALEC. auch u NEW MIU.ENMUM sul>Kribcs 10 
the tclccommwUcaliona ICTViees of the Company and then rcotTm those ttl«ommunkatiocu tervices 
to the public (with or without "addina value"). 

a RESA.Ul SERVlCE AREA mtl4l the uea. as defined in a public service commission approved 
emlfkllle of opcraDon. within which.., ALEC. auch u NEW MILLENNltJM. may otTer resold local 
eJtdlanao tclcc:ommualc at:iont serviec. 

IlL C.ntral Provtslona 

A. NEW MILLENNIUM may .....,u the tariffed local eachanaa and toll t.olcoomm"nlcanoa.l'crvl«< of 
BciiSoulb contained in lbc Ocncnl Sllblcribcr Service Tartlhnd PrtVIIe LlDc Service Tart II' '"bj«t 
10 the ttntll, and cooditiona apcclflcally ICI (Orth bcrein. N01Widuror¥li'll tbe fotq~>ina, the 
aclllliona and limitation.s on terVieca avallable for rcuJe will be u ad forth UI!Eahibit 8, anachcd 
hcmo and incorponl('d heroin by Ibis reference. 
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BcliSoutllahall make a val !able tel«ommunkation.t smriees for ruale at tht ,.ces .ct fonh In Eahobil 
A ID lhls ~I and aubj<C110 the ucl111ions and l!mharions Sci fonh In E.lhtbtl 8 10 tbl: 
qrccmenL h docs 1101 however waive ita ri&hllto appeal or othtrwlse cballctlae any d«loion 
n:prdin& rrsale !bat ravllcd ln the diseounr ,.tea c~ralncd In Eahlbir A or the cxcl111ions and 
llmhalions eontalncd in E.<hibil B. BcllS<Kiih resavesthe riahriO pun~~e any lt1d all lcaaJ ancilor 
equitable n:mcdlcs.lncllldina appeals of any dele &a ions. If ouch lj)pe&b or cballcnan raul! In 
chanaa ln the dhcovnr ,., .. or u clualona and llmlwlons. the pattJa aan:c t1w oppt09n&&c 

modlncatool\lto thll ~~ wilt be made prompdy to maJu: ita temu eona!Jitrnt wuh the outcome 
of the appeal. 

8. NEW Mll.LENNTUM may purclluc raale ktYicca from BciiS<Kiih for their own u.ae on ~na 
their buslneu. The raalc diacount will apply 10 lhoH sctvic:a unda-thc follow ina conditicms: 

I. NEW MU.l.ENNIUM mull rae II SCTV~c:a :o olhct end wm. 

2. NEW MII..J..ENNlUM m1111 order aervlca lhrouab raale interfKa. I. e .• the LCSC and/or 
appropriate Raale Ac:eounr TWlU purl\1&11110 Set:tlon J ofOCIICRI Temu and Condiliof\1. 

3. NEW MILLENNIUM C&MOI be an alternative loc* exchanae t.elccommun.ica!ions company for 
the sinale purpose of ullin a 10 lhemlcl>-a. 

C. 'The provision ofktYicca by the Company 10 NEW Mltl ENNTUM docs 1101 CO<UUNte ajoont 
undenaklna for the 1\imishina of any taVicc. 

D. NEW MII..J..ENNlUM will be the C\lllOmcr or rcc:on:l for all aervlea pun:buecl 6om BcllSouih. 
Ex.cqM u spoc1fied herein. the C4mpe~~y will take onlcn fiom. bill and exoec:t pAyment from N'EW 
MJLL£NNTIJM for &II aervlea. 

E. NEW Mlll.ENNTUM will be the Company's sinal• pouu of conliCI for &II scrvicct pun: hued 
punuan110 lhll Asreemcm. The Company shall have no c:ontact with the end uut except iO rhc 
eJlltnl provided for hcn:UL 

F. The Company will eonunuc 10 bill the cod IIICf for any tetYic:eslhallhc end UICT specotla 11 w&~besiO 

R:C:CIVC din>tlly from lhc Company. 

C. The ComJI&ny mainmins the ri&)u 10 t:rVe dltcetly any end UJ<r wothulthe KMC< ota ofN'EW 
Mm.LENNTUM. The Company will c:ontlnue 10 direCtly m&rtctt its own telceommunicaiiOIU 
producta and services and in doinJ so may eatablisb iulcpc~nr n:l&IJOI\Ihips wuh cod wen of N'EW 
Mn.LENNTUM. 

K. Ndtbef Pliny shalllnle1fcre wfih the riahr or any penon or entity 10 oblllllSCtYtec darectly fiom the 
other Pany. 

L C\III'Ctlt t.e'lcphonc numben may noml&lly be retained by the end user. However. tcicpllooc numbeR 
are lhc propeny of the Compe~~y and ate w lpled 10 the terYic:c 1\.amlshed. N'EW M11.lENNTUM bu 
no propmy nchtiO the relcphooe nllfttber or any olhct c&ll number claipadon owocl.ttcd with 
services 1\imllb.cd by the Compelly, and no rip110 the conti.IIIWICC ofurvle:t llvouah any pamculu 
ccmtnl ofi"ICC. The Company racrve~the ri&bt 10 chance such nwnbcn. or the central ofl"oc:e 
dcslplion u•oclltld wlih such lllllllbcn, or both. whtncvcrlhe Compelly deems It neeeswy 10 do 
10 in tbe conduct or ill buaina.t. 
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J. The COIIIflllly may provide any ~or facolity (Of which a chute IJ no~esllbiW>cd httcin. u lona 
u lt iJ offered on lbc same ccrmt to NEW MlLUNN lUM. 

K. Service is fllmished wbject to the condh10n that it will no1 be U>cd for any unlAwful pu.t'IIC*. 

L. Service will be dbcondnlltld if any law enforcement &f<ney advua t1w the KtVKe beina U>cd u on 
voolalion or the t.w. 

~1. The Company~ Rl'u.ic mvkc when it hu lfOIIllda to believe IIIII mvkc will be taed in viOWIOO 
oflbelaw. 

N. The Company aeccp~~ no rupoNibiUty to any penon for any unt.wful act committed by NEW 
MILLENNIUM or Its end 11str1 u pan of provldina urvicc to NEW MlLLENNTUM for pu~ or 
rculc or othc1wlu . 

0 . The Company will coopmue flllly woth law enforcement aaenda woth aubpoenu and coun otdcn 
(or utifta~Ke with the Company'a cuttomers. Low enfon:m.ent &(cncy wbpocnu and coun otdcn 
rqAnlina end uun of NEW Mli.I..£NNTUM w~l be d~ to NEW MIUENNIUM. The 
Company will bill NEW MILLENNIUM for implementina any req11es11 by law enfom:mcnt acencleJ 
n:aanlina NEW MIU.ENNT1JM end uten. 

P. 'The clwlw:L<risti<s and melbod.t of opcnbOn or aay cil't'lllll. filcolities Of equipment provided by a.ay 
penon or entity odlcr dwo lbc CompAny AIWI noc 

I. lnLetfm: with or im~r ~over any filcililies orlbc CompAny. otaaffiliatei. or itt coM<Cuna 
and concu.rrilla eatrim involved in iu JeNice: 

2. Cawc damo1e to lbcir pwot: 

3. tmpalr the privacy of any commwucanont: or 

4. Crure lw&nls to any employees or che publ ic. 

Q. NEW Mll.LENNIUM wwna lbc rcspocuibolicy or notityina lhc Company n:a:ardina lets than 
sWldanl opcnriona with rupect 10 ~ provldod by NEW MILLENNIUM. 

R. Facilil~Q And/or equlpmcru uliliud by BciiSouth to proviOe aerviee to NEW MILLENNIUM remain 
lhc pt'Op(1t)' of BellSowh. 

S. Whlre peae cllrec!Diy llsdnp wiU be provided in accorclanc:e with rqulatioru Kl fonll111 Sectloo A6 
of the Ocntn.l sw..criber Servocc Tariff and will be &YIIlablc for n:ulc. 

T. BeliSoulb will provido CUJIOmCf record inJonnadon to NEW MILI..£NNIUM provided NEW 
MILl.£NNIUM bu tile appropriate Lea.c:r(a) or Authorizadoa. BeiiSoutb may provide cuJton\cr 
rtCOC'd infomwloa via one of tho followiJia melhocb: US mall. fu. or by etectronoc intctf:occ. 
BtiiSoutb will provlclc cuatomcr rtCOC'd lnfOfiDAJlo<o via US mall ot fu e., an lntenm buu only. 

I. NEW MILl.£NNIUM apca 10 ~ BciiSoulb for all Bel!Souch lncwTed ~•pendlNru 
au«t.ted wilb providha &IICII inJornwion 10 NEW MILLENNIUM. NEW MILI..£NNIUM will 
adopc :arid ldbcro to lbc BeiiSoutb pldci~Ma au«Wcd with -b mcUiocl o(providlna Cllltomcr 
record inforawlon. 
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2. AU cosu iiiClltrCd by BciiSovlll10 develop and implcm'"nt opcrallonal intm"o~«~ shl.ll be 
recovm=d liocn NEW MILLENNIUM who utlliu the ""rvket. 

U. BciiSowh wUJ provide conain Kl«led rnc:s:uaina S<f'<ica 10 NEW MILLENNIUM for resale of 
mesuaina Krviec wi~t the wholesale cliscoun~ 

V. BcllSoutb'tlnsidc Wire Maintctunce Pllru may be rude available for resale at ratts. terms and 
conditions u SCI fonh by BciiSoudland wi~t the wholesale cllacounL 

W. All COSCI inev!TC'd by BcllSoutb fDf provil1in1 tcTViets 10 NEW MILLENNIUM ttw are roc>t tovm=d 
in the BcUSoutb rvifTs shall be rccovm=d from the !IIEW Mll.l.£NNTUM(s) whoo utallro thole 
SC1!Viccs. 

IV. lkiiSoutb•s Provllloa of!Wr\1ctt 10 NEW MILLENNIUM 

A. NEW MlllENNTIJM apa ttw lea resale of BcliSoutb tcTViets shall be u follows: 

I. Tho resale oftclecommunicalions savlca •hall be limited 10 UJm and usca eonfonnln&IO the 
clus of urvice reslri<:tions. 

2. To lllc UICOI N'EW MllJ.ENNTIJM it a tclo;ommllllklliolll wricT ttw K1VC1 JI'CIICT lban ~ 
percent of die !lladon's pcuubsaibeclacceu lines, NEW MILLE!IINTIJM shall 1101 JOintly m~JU1 
its lntnlA TA tcM«s with lbo tckcommWllcalions onvlcet purcllued from BciiSoulh punuant 
10 dUs Aa:-nent in 111y or the awa covcn:d under dUJ Aa-mrnt. For the purpotet of dUJ 
wbscetlon, 10 joiruly mllU1muN any aclwniKm<nL matUtln& •!Ton Of billin& 1ft whteh !he 
cela:ommunicatlons r.etvicet pY!ehutd from BcllSoulh for pul1'00CI of male co e.uscomen and 
intcrlA TA servicts offm=d by NEW Mll.LENNTIJM arepoclt.apl. tied. bunclkd.. d!stOUtttcd or 
ofTcn:d IOJ<ther in any way 10 the end'*"· SucllefTOIU Include, but are nollimlled 10. salts 
n:femb, resale lti'IIIJCIIICOCI. ulc:a ajCDda Ot bill ina..,..,._. This su.b6e.uon sh.>ll be void 
and of no effeet fOf a panlculc' •-covm=d u.nder dUJ Aa-mcnc u of Fe.btuuy a. 1999 ot on 
the date BeiiSoulb b audloriud 10 offer lntctLA TA ~ in ttw uatc, whichever Ia earlier. 

3. Hotel and Hoapltal PBX ~ate tbe only tclccomm·.an~Uriolls wvicet available fot reoalc 10 

Hote~land Hoapilll end u.sm, ~vdy. Similarly, Ae«s~Lino Scrv~ee fot Cuocomtt 
Provided Coin Telq)boaes b tbe only loc:aJ JCTViee aV&IIable fot reaaJe CD lftdepcndcnt Pt~ 
Provider (ll'P) c:wuomen. Sbatod Tenant~ c:uscomen ,..., OCI!y be aolld lhoiA: 
tc'-tnWlkalloaa aervica available in the Company' a All Sh.>n:d Tenaa1 ~ TanfT. 

4. NEW MIJ..lENNlUM It prolubiled from l'ilmlahlna bod> fl&r and meu11n:d rate ~lee on the 
same buslneu pmniset to the ume a~n'bm (end UKn) 11 •WC<I in Al of the Company's 
Tariff except for beciNp acrvlce u !ndlcaled In "'-1911licablo owe tan If Section AJ. 

5. lf~kphone Jervicc is cstablilhed and il is ~y cktcrmined lhat the c:lua ofservic:c 
n:alriction bu been vlolaled. NEW Ml1..lENNltJM wiU be nocillecland bill ina (or ttw ICfVIcc 
will be immedl&lely clwlJed to the~ ~lua of aervleo. Service d\&rJca for cllanJCI 
between clau of Ntvlce. beclc blllina, aad lnwat u cletmbed in dill 1~1ion shl.llapply at 
the Company'aaole cllaaction. lntcm1a1 a rato IIICI fonh in Sec:Oon Al of tbe General 
Subtcnbu Savlce TanfTand Seetioa 82 o(lbo PriVIlc Ufte Service TtriiHor the applkable 
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state. compouncled dally for 1M number of days from the beck bolhna daLe 10 and includina the 
dale thai NEW Mil.LENNJUM KN&lly mllcea 1M paymcnt10 the Company may be usaKd. 

6. The Comptny reserves the oithtiO ptriodJcaUy audit Kt'Yiees purdiUcd by NEW 
MIL1.ENNlUM 10 establish wlhcntklty of liSe. Sucb wdit aball not OCC\It more than once In a 
calendar year. NEW Mll.I.£NNltJM sball IIWtc any and all ~ and data avaJI&ble 10 the 
Company or 1M Company's audilonon a reuonable buis. The Company •ball bear the cOlt of 
llld audiL 

B. Reaold sctVicca cao ooly be IISCd in the ume mannct u apcclfled in lhc Company's TariiT. Resold 
sctvlccs are sllbjca ID the wnc ICmU and conditions u are specified for such ~CM~Iccs whal 
f\unisbed 10 an lndlvldllal end -..or the Company tn the approprille KCtJon or the Company'• 
TariffJ. Spcelfle wifffeatUta. •·I· tlllqC! allowance ptt month. sh&ll001 bell~ IOCI'Otl 

multiple reaold KfVica. Raold K1Vica canoot be IISCd 10 IIQJ'OPU! 11'1ft"IC from more tlwl one end 
uS<:rCUl10meruupc u specUlcd In S«tloo All. of the Compuy's Tanffrorcmna10 Shared Tenant 
Sctvi". 

C. NEW MIL1.ENNlUM may rue II ~ only within the speclllc reaalo scrvic:c .,... u doflncd on Ia 
<:crurocuo. 

D. Telephone nwnbcn rnnamllliOCI via any retOld ICMec ftaNR are inttndod aolcly for the use of the 
end IISCtOftbe (ea~We. ~O(lbia inronnauon IJ prohtbilcd. 

E. No pueru. CC~~Yriaht. tradcnwtt otodler proprklaty naht" licensed.. snared or Olherwou 1TatUfetrcd 
by this AfrcemcnL NEW Mll..UNNlUM is atnclly prohlbired from any""· ~ntludinc but noc 
lim lied 10 sales, mariu:tina or odvcnisi~~~o of any Bel !South name or ll'ldcmartc. 

V , ~fJolottnuce of~ 

A. NEW MILLENNIUM well odopc and odhm 1D the sWidan!s contained In the appi!C&blc BciiSouth 
Worl< Ccnler Interface ApMmcnl reptdln1 m&lntcn&ne•o and lnswlallon of sctv1co. 

B. Sctvlca reaold under lhc Company's Tanffs and fKohtiea and equipment provided by the Compuy 
shall be maintalnod by the Compay. 

C. NEW MIU.ENNtUM or Ill end wen may ootiUIT&IIae. move, dlJconnoct. remove or attcmpt!D 

rqotJr any &cililica ownod by r.bc Compuy, Olher tlwl by~ or dl~ ID any 
in ..no...,_ ..sed, nco:pc wllh doo wrian """""' o( tbc Company. 

D. NEW MII.J..£NNlUM ocx;cpo n:apoNibllll)' tD notify the Company or oiN&Iloos diAl anso diAl may 
result in a service problem. 

NEW MILUNN1tiM will b.. tbll Compa.oy's oin&le poin1 of COIIIICI for all rep111 calls on bdl&lf or 
NEW MI1.1..aiNl\IM's end IIICR.. The puna ...,.ID ptOYide one anotbcf willl tDII·frcc conlliCt 
numbet'l for IIIKb P"f'PP'CC· 

f. NEW MII.J..£NNlUM willccniiiCI cho appropnare repelr coocm in eoccon1&ou with procedures 
arablished by the Comptny. 
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C. Fo.- all repair~. NEW Mll.UN'NlUM -cpu rapoNfbolicy f01 adhmn1 10 !he Company's 
piUCI'tCftiiiJ suldellncs prior 10 rcfcmnalhe II'Wblct.o cbe Company. 

IL The Comp~ny wnt bOJ NEW MI1.UNNlUM f011wl.llina trOubka thai arc found noc 10 be 1n cbe 
COIIIJIUIY'I nawodt putiiW\tiO itsiW>dud time and mattnal cbatpt. The sWI!ducl umc and 
m.IUrial clwJet wUI be no mon~ than wlw BciiS®Ih clwJCI 10 111 rcwl CWIO<m11 for the umc 
~ 

l The Company resenots cbe ri&h!IO COIIIKt NEW MIU.£N'NlUM'o cw10mcn, L( dttmcd nettaMI)', 
for nWIItcnancc pulJIOICS. 

VI. EatablltllrMIII of Stn1ct 

A. Arter ~vlna ecniflwloo u a local CAehallac eompany &om the appropriale nesulatofy aacncy. 
NEW Mll.l.£NNitJM wiU prvvide the ~ Cornpeny ICtViec center lhe nc>cCIMI)' 

docllmctllalion 10 enable the Company 10 eatabiWia mamr A<XlOWit for !oil. N MlL.I.ENNlVM. Sud! 
documctllalion shalllllchldc die Appllcatlon for Muter Accoun~ pcoof of t~~dlofll)' 10 provldo 
tclecommunleltlonlr.nvica. an Opcrulna Company Number ('OCN") aul,_s by the Nadoo.al 
..Ea~llat1fc Canlen Auodation ("NECA ")and I ILl o..'ltllption ecnifleate, it applieallle. Wben 
nccaAIY depoo!t requircmcnll ., ~the Company will bcfln taldna Older: for the reulc of 
s.«Vkc. 

8. ~lee otdm wlll be in a sllnd&nl fomw daiptcd by the Company. 

C. When notilieauon is ~vcd &om NEW MILLENNTVM thai a eunenttlu&Omer ofthe Company 
willoubscnbe 10 NEW MILl..ENNlUM'oiCtVtec, stancbn!IC!'Itec oni<T ontmValJ for ohe •ppropri•tt 
clus of IC!'Iiec will apply. 

0 . The Company will not req~~U. cnclllSU conrU'InAllon prior 10 e~tablishinJ ocMcc for NEW 
MlllENNTUM's end ..acr cuosomc-r. NEW MILLENNTVM muo~ bowcm-. be .able 10 demonstrate 
c.nd ..acr authorization upon Rq\ICIL 

£. NE. W MJU.ENNtUM will be the oJnalc point of conllol:t wilh cbe Compony for all auboequcnt 
onScrina acrivicy raul tina In oddidoos fX chaliJCI 10 resold ICtVica c.t«pt thai cbe Company woU 
occcpt a roquat dircetly from the end UJer for convcnoon of the end UJCo's 1<1\'lec from NEW 
Mll.l.£NNlUM 10 tbc Company or willeccepta requm from III>CMIIa ALEC fO<' con\'CfSion of the 
ctld wa'a acrvlec &om NEW Mll.l.ENN1\JM 10 the odlcT LEC. The Company will nodf'y NEW 
MIU.ENNIUM chat AICb • roquat hu been proceucd. 

F. If !be Compuy delermlncs thai an unaudlortz<od chana• in local euvlec to NEW Mll.l.£NNIUM hu 
OCCIII'I'Cd. tbc Compcry will rccstabllsll ~«Vice wilb lhe appropri&ce locaiWVICCt provider and will 
-NEW Mll.l.ENNI\1M u lhe ALEC lnitialin1 lhe u!UIItboril.cd challac. lhe unaulhonzcd 
ciwlac tbarJc daaibcd io F.C.C. Taril'fNo. I, Sccdoa ll. Approprialie DOCII'CCU1rilla ctwacs. u 101 
fonllln SccUon A4. ofcbe<nnetsl Subscriber Service Tanff. will abo be UICUCd 10 NEW 
Mll.L£NNtUM. These clwJa C&ll be adjusuld If NEW Mlll.£NNI'IJM provides witfactoty pcoof 
of ... ihoftzalion. 

C. In ~ 10 saf~I\Wd ill lnt.et'Cit, the Company I'CICIWI die riahtiO l«\\nnlhe account with a auitablc 
fonn ofaceuril)' depool~ unlaa wlsfactoty credit hu already been cs11b!Wicd. 
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I. Sueb ~«Wily depolil•ball cab the fonn of an itTcvoablc Lener of Credh or ocher fomu of 
I«Uricy accepcable to the Company. Any 1uch J«llril)' dcposn m.ay be held durinalbc 
conlin~~&~~U of the 11:rvlce u wcuriry for the payment or any 1!114 ~IIIIIOVnll ~in I for 111c 
service. 

2. If a teellricy deposit is requirt<l. ~~~eh l«<lril)' dcpoait thai I be made prior to the tiWIJUruion or 
service. 

J. Such MCUrity depolh m.ay 1101 e.cocd rwo months' aliiiiiiCd bUlina. 

4. The &c111w a sa:llricy deposit hu been made in no WliY n:llcws NEW MII..LENNTtJM from 
complyii!J whh the Company• rcJUI&tlonJ u to odvanc:e s-}'nKIItallld lbc prompt payment o f 
billJ on praenlatlon nor doa h CONii!Utc a waiver or rnodlflcalloc of the R:JUI&r ~ of the 
Company provldU., for lbc discontinuance of ICtVicc for non-payment or 1111)' IIIOU due the 
Company. 

5. The Company rcsuvcs the riaht to loctaM the lccuril)' dcpolit ~uimnenu when. In lta10lc 
judpm~ d~unuu.nca eo W111T111lt and/or JI'OU moc\lhly bill hi& hu illcreuod be-yond the level 
htitially IIKCI to determine the l«<lril)' dcpoliL 

~- In the c~m~t that NEW MILL£NNlUM dcra..tu on ito JC<)OUn~ service to NEW MJU.ENNI\JM 
will be t.enninated and any ICICllricy dcpolill held will he applied to iu IICCOUnL 

1. In the cue of a c.uh dcpolit. imerea 11 a ra:e u 1e1 fonh in the approprialc !BcllSoulh lllritl' &hall 
be paid to NEW MILL£NNlUM clllrin& the c:onrilwanco of the 1N1CUrity depot I~ ln!Cfnt on a 
IIICUrily dcpollt shall 11CCNC annu.ally and. tf ~u.atcd. aha! I be annu.ally credited to NEW 
MILLENNIUM by the acr:nW date. 

vn. Paymtnt AJ!d BOlloa ArnnatmQta 

A. When the initial S<1Viee is onlen>d by NEW MlllENNTUM. the Company will •Citabli1h lliiCCOIIIIII 

rt:('civable muter accowu for NEW Mll.1.ENNIUM. 

B. The Company lbaJJ bill NEW MlLLfJIINTUM on a current hula all applicable chataca and mdill. 

c. Payment or all cbatJca will be the raponsibllil)' of NEW MlLlENNil1M. NEW MlllENNI\JM 
ab&U make payment to the Company for all services billed. The Company lJ noc n:epon11blc fot 
s-)'mCftliiiOI ~vee! by NEW Mll.1.ENNTUM frocn NEW MILLENNIUM a t111tomu. The 
Company will 1101 become involved in billlna d!apu~a that may arile herweco N"EW MILLfJIINTUM 
and ita •-· Paymmta made to lbe Company u payment on accowtt wtll be mdotcd to an 
ac:c:ow111 receivable lll&llet ..:count and 1101 to an end lllda accowu. 

D. The Company will render bills QCh month oa catabliahed biU dayt for cac:b ofN"EW 
MILLENNIUM a acco11n11. 

E. The Compeny will bili NEW ~. ln ~~~-dwJu for all ecrvlca to be provided 
d11rina tlw Cltlllinl bllllna pcnod accpt cltatJa auocia:.ed with acrvice ~Uap. which cltataca will be 
billed in anun. Cltataa will be calc\lia:.ed on an Individual mciiiiCf ..:count kMI. includina. if 
applieoble, any ehatla for~~~~~~ or 1Uip allowances. BeiiSoudl willlllO bill all chatacs. includii!J 
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bul not limited to 911 and £911 cJwtes, tdec:ommunicatioru relay tharJt$, and fnnc:huc rca. 10 
NEW Mll.l.ENNIUM. 

f. The payment will be clue by the neJtt blU d,au, (i.e .• ume cl&to in the followona month u the bill cl&tot 
and is payable in !nuncdi&lely available Nne!&. Payment II tOIUodcrod to have been made when 
=cived by the Company. 

I. · If the p&ymalt due d,au, fllh oa a Suncl&y or oa a Holiday which iJ observed on a Moacl&y, the 
payment due d&IC ablll be the lim non-Hollcl&y clay followina such Suncl&y or Holiday. I( the 
payment clue cl&to faliJ on a Swrday or on a Holiday wlUc.h is~ on Tllelday, Wcdneacl&y, 
Thwsday. 0< Fricl&y, the payment due .au, ahall be the lut non·Hollday day ptKcdina such 
Swrday or Holiday. lfpayma~t is 1101 =•ivcd by the paymtnt due cl&to, a latt payment ~natry, 
u w fonlt in I. followina. ahali19Piy. 

C. Upon proof of w cx.cmpl ccnillcarion from NEW MlllENNlVM. the tow amount boiled 10 NEW 
MIU£NNI'UM will ootlocludc any wa due rrom die cod wcr. NEW MilLENNIUM will be 
solely raponaibte for the compuwion. tncldna. rcponlna and payment of all fcdcnt, s1ato ltld/or 
local juriadlc:don wcs..-ialed whh the Ktviccsrcaold 10 the end UKT. 

R. Aa the c:w10mcrof=ord. NEW MILLENNIUM wtll be rcspo<uible for, aDd remit 10 the Company, 
all c:har&cs appllc:able 10 itarcaold ICI'Viccs for CftiCTJcncy ICTVica (E911 aDd 91 I) and 
Tclec:ommunic&donJ Relay Scrvicc (lllS) u well u any other clw)a ofa slmow nature. 

I. If any portion of the payment b t'C<covcd by the Company a fUr die payment due d&IC u SCI for1h 
pr«cdlng. or if any portion of the p&ymalt Ia rcccovcd by the Company lo Noell that arc not 
immedialcly availablc10 the Company, then alat.c payment pcnalry ahall be due 110 the Company. 
The lat.c payment ~nalty ahall be the portion of the payment not rcccoved by the payment due d&IC 
tim.ea a lat.c f~etor. The lat.c factor ahall be u act forth In Section A2 of the Ocnenl Subtmbcr 
Scrvkc Tariff and Scc:llon 82 of die Private Line S..Vocc Tariff. 

J . Any switcbcd- char&a auoclated with lnte=chan~ earner acetaaiO the ~ld local .. cbanac 
lines will be billed by, aDd clue Ill. the Company. No odditional clw)cs arc 10 bo aoacstedl to NEW 
Mlll.DINlUM. 

K. The Company will 1101 ~onn billina aDd collection acrvica for NEW MlllENNTUM u a result or 
the e><ccurion oflhlt Apeemc:nL All rcqucsu for billifta aervlecs should be ttf<n't<l 10 the 
~ entiry or operational &fOUP within the Company. 

L. Pwwaotto 47 Cfll SotUon Sl.617.the Company wtll blll NEW MILLENNilJM end IIIC1common 
line clwp Identical Ill the end ~~act common line cll&rp the Company bilu ita tod ~am. 

~. In &enetal.lhc Compaoy will 001 become Involved In disputes between NEW Mll..l£NNI'UM aDd 
NEW MllJ..ENNIUM'• end IIICt CUJ10men over rcaold ICI'Vi«JJ. If a difputo docs aruc that cannot be 
scu:ted without dlo Involvement or the Company, NEW Mll.LENNTUM &bill contao:r the daoanated 
S.:rvico Ctntcr for rcaolurion. The Company wlllll\lobevery cffon to wislln tho resolution of the 
dltpull! iUid will wO!k with NEW MIU ENNTUM 10 iti61vc 11ic ii1111it Iii u li!Miy l ll'lliiJ\tf u 
peuiblt . NEW MILl.ENNlUM may be required to Jubmil docwncnwlon 10 suboocand.uc the etaitn. 
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I. When: pouib~ lbo Comp&ny will ckny lrn'ice 10 NEW Mll.UNNTIJMs ~usc< on behalf of. 
and a! !he request of. NEW )I.QLLENNIUM. Upon raton lion of lhc end user' a service. ra!Otal 
chltJ<I will apply and will be !he reaponsibility of NEW MJL1.£NNIUM. 

2. At the request of NEW )I.QLLENNTlJM. 1M Comp&ny will d~ a NEW MILLENNIUM 
end uau cuscoma. 

l . AIIIUIU<IU by NEW MILLf.NNIUM for denial or dlaconnection or an end user for nonpaym<nt 
must be in writina. 

4. NEW MILL.ENNTUM will be made solely rapcwible for nodtyina 1M <nd wet or 1M proposed 
dlsconMctlon of !be auvicc. 

S. The Comp&ny will continue 10 p!OC4S calls made 10 !be Annoyance Call C<nlef and wtll advise 
NEW Mll.l.EN}I!VM ""'- it b dclmnloed 1hai annoyance calb uc ori&lnau:d &om one of their 
end usct'l locad.oils. The Comp&ny lhall be lndemnillcd, defmdcd and held lwmlcu by NEW 
MILL.ENNttJM and/or 1M~ user apinst111y c:Wtn. lou or damaae arisina from ~vidlna this 
inf'onnation 10 NEW Mll.1.£NNlUM. It b the reaponaibility of NEW MILLENNIUM 10 take the 
comctl~ action neceswy with Ill clllliO<DCR"'bo make IIMO)rlna calla. Failure 10 do 10 will 
retult in !be Company's ~~!he~ usct'a actvicc. 

8. The pn>c:edurea for dhcoculnuiAa auvlcc 10 NEW MlllENNTUM are u follows: 

1. The Company rescrvea the riabt to SIIJpeod or tcrmin.w: ~~etvice for nonpoayment or in lhc ev<nt 
of prohibited, unlawfill or Improper we oflhc faclllti<1 Of aerv>ee. abwc of the facilities. or any 
other viol&llon or noncomplllnee by NEW MJLl..ENNltJM of the Nlet and ~lations of the 
Compoany'a Tariffs. · 

2. If payment of aco:ountb not rec:civcd by the bill ~Yin the mondl after the onainal bill clay. 
Bel ~South may provide wrille'n notice to NEW MIUENNfUM. t1w additional appHc.uoons for 
SCfYicc will be refused and lbal any pendina orden for urvlcc will not be completed if payment 
Ia noc rouiYed by !be 111\centh ~Y followina !be Ott' of lbc nodce. In addition Beli:SO..th may. 
at the wne time, aivo thirty ~ya not.ke 10 the penon dnipal(ld by NEW MILLENNIUM 10 

rec:clve noclc.ea of acclCOmpllaoce, dJ.a>otinue the provision of e>.iatinaaeMceo to NEW 
MI1J..DINIUM 11 any time thcreaft<:t. 

l . Ill the cue of aueh diJcootinuancc. all billed clwJ<~, u .... u u appllcabk tmnitation chlflet. 
ahaiJ become~ 

4. ICBcJISowb doc. not discontinue the provbloo of the JCtViccl invoiYed on the dale 1peeincd in 
die thirty daya notice and NEW MIU...ENNIUM'a noocompllance <4ntlllucs, nodUna con~o~ined 
huein ahall proclude Bci!Soulh't riJhtiO diJcootinue the provbion of til<! H<Vicet to NEW 
MILLENNIUM witbout fllnher-'«. 

5. I r poaymcntlt noc rec:cived or amna-cnu made for payment by the dale aivm in 1M written 
nocir~. NEW MII.l.£NNltJllh servica will be diiiCO<Idnoood. Upon dbconlllluan<e of 
auvice on a NEW )I.QLLENNIUM'a .accoun~ ae<Vice to NEW MJLL£NNlUMa tnd u>Cfl woll be 
deni<d. 11wl Company will abo .-ubliah ~ 11 the roqucat or the tnd UICf or NEW 
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Mll.1.ENN'IUM 11pon paymmc of the appropri&IC coMection f~ and aubj«tco the Company's 
nonnalapplicadon proccdum. NEW MILLENNIVM Is solely rapocuoblc (or nod(yin1 the end 
uuroftbe propotcdd!JcoMeclion of the KMC<. 

6. If within fifteen days aft.tr an end UJer's KtVic<: lw been denied no con!KI hu been nude In 
refcre~ 10 renorilla wvicc, the end UJer'awvlce Will be d~ 
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APPU CAlll.£ DISCOUNTS 

Anachment I 
Pa.ge t I 

EXHIBIT A 

"'I'M ll!lecommunlculons acrvicet available foe pwdwe by NEW MILLENNIUM fO< the putpaoa of 
resale co NEW Mll.LENNTUM mel 101a1 lball be avalllble &I the followln1 dascouna off of the maal rue.. 

DISCOUNT• 

STATE R.ESIDENC£ BUSINESS 
AL\:BAMA 16.)~ 16.)~ 

FLORID! 21 .83~ 16.81% 
GEORGIA 20.3~ 17.)~ 

KENTUCKY 16.7~ I B-4% 
LOUISIANA 20.72~ 20.72% 
MISSISSIPPI U.?S~ IS.75% 

NORTll CAROLINA 21.$~ 17.6% 
SOUTH CAROLINA IU~ 14.8% 

TENNESSEE•• 16~ ~~ 

• In the cue e( a aou bouncluy aituation. tho diJCOWII which applo., Is tho dltcowlt applicable 10 tho location or 
tho end IIICt'J ocnlnl offtce. 

• • In Tenneuee.IC ALEC providel ill own opm10r ICf'lica mel diteciOI)' aaviCQ, 1M dixo<mt a!WI be 21.56%. 
ALEC mlllt provide wrilltll nodf\cation 10 IKIISoud! wid!.ln 30 cS.y. prior 10 provldlna ill own DP"'''If acrvltea 
and diteciOI)' acrvicet 10 qulil)' for cbo hlabefdilcounl rate ofll.$6%. 

OPI:RATIONAL SUPPORT SYSTEMS !OSS'l RATES 

111ld11Cdvc Onlerina and Trouble OSSOnkrC~ 

Malnlr!Wiee Syatun CIXr end u.act tceounll 
Non-Recurrins Rcc:umAJ Clw'Je, ClwJ• per onkr Surclw'Je for 
Eatablilluncol I"" month manu&lly pl..ud 

Clwro Orden 

ALABAMA $100.00 sso.oo s 10.80 $22.00 
FLORIDA $100.00 sso.oo $10.80 S22.00 
GEORGIA SIOO.OO $50.00 s 10.80 $22.00 

KENTUCKY SIOO.OO sso.oo SIO.IO Sll.OO 
LOUISIANA $100.00 sso.oo $9.16 s 11.14 
MlSSISSIPPl $100.00 sso.oo $10.80 522.00 

NORTll CAROLINA $100.00 sso.oo SIO.IO $22.00 
SOUTH CAJtOLINA 1100.00 sso.oo $10.10 S22.00 

TENNESSBI! $100.00 sso.oo 1 10.80 su.oo 
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l)poot A.L rL CA 
Sel"'ce R.uk? O.ICOUIII'! Ra&lt' IMcount'? ....... , Ott<ow!t7 

I Orandfathcnd Servica Yn Ya Yn Ya v .. v .. 
2 CcnlrOCt ScM.., Noco9 Ncco9 Yn Ya Ya No 
) Ptomodona • ,. 90 Dow v .. v .. v. v. v .. v .. 
• ....,.__, • c 90 l)oyt Ya No v .. No Yn No 
s UCellnoiUnlc Up s.Mcos v .. v .. v .. v .. Yn v .. 
6 911/E911 s.Mcos (S.. Noco 101 Ya Ya Ya v. v .. v .. 

' Nil Sorvk:u ~S.. Noco 101 Ya v .. v .. v .. v .. ..... 
a AdWIIcliSM S>'C (S. Ncct I) Yn No v .. No v .. No 
9 M Service Yn No Yn No Ya No 
10 MobUo Scrvtcct v .. No v .. No Yn No 
II Foderal S..btmller Llno C'lwm v .. No Yn No v .. No 
1l Ncn-Rocumna C'lwm v .. Yn v .. v .. Yn v .. 

TJ'IMot MS NC sc 
s-m.. R-. DiiCOWII'! Reale? DiiCOWII'! ._,.., Di.......r. 

I Orandfodl<nd Sotvlca v .. v .. Yn v .. v .. v. 
2 CcnttKI sl.via """"- Noco5 NOlO' N .... Ncco6 Yoo No 
) Promociool • > 90 Owl Y• Ya v .. Yn Ya Ya 

• Promohcns • < 90 Oeys Ya No No No v. No 
5 l.ifdu>IIUnlc Uo SoMcct Ya Ya v. Ya v. Ya 
6 911/E911 Servica(SetNOMIO) Yn v .. v .. v .. Ya v. 

' Nil Services (Soo Noco 101 No No No No Yn Yn 
8 Ad Watch"' Svc (S. Note I) Ya No v .. No v .. No 
9 MemotYC&II'~> Sav>eo v .. No Ya No Ya No 
10 Mob<lcScrvica Ya No Ya No Yn No 
II Fecknl Subsenlou l.ino Ya No Ya No v .. No 
12 Non·Rccull'lt\a ChorKu Yn v .. Ya v .. Yn Ya 

Appllublo Nltl•a 

Grand(IJb....S Mnlcoo.., boo mold O<lly 10 u bDn1 IUbocnbcn oflllo ~-

Reo&lo1 
Yn 
Ya 
v .. 
No 

No 
Yn 
No 

Yn 
Yn 
Yn 
Yn 
v .. 

Rnak1 
Yn 
v .. 
v .. 
No 
Ya 
Yn 
Yn 
v .. 
v .. 
Ya 
v .. 
Ya 
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EXlDBIT 8 
p an I ofl 

KY 

Duc:owu7 Ra&lt~ 

v .. v~ 

No NO<c5 
Ya Ya 
No Ya 
No v .. 
v .. No 
No No 
No YH 
No y .. 
No Yn 
No v .. 
Ya Ya 

TN 

OiJcouna 
v. 
Yn 

NOM) 

No 

Nooo• 
Yes 
v .. 
No 
No 

No 
No 
No 

1 When OVIIIoblo for mak, pro-loat Will boo made l'o'lllob .. cnly 10 end....,. who """'ld luavo qvahri..S fO< 
"'• prumoc- hid it....., p!O'IICiecl by 8ci1Scaud16irlcdy. 

J In T...._ lonJ.....,. P""''rleot (offll'lll far-- ni-,.(90)~) may boo obcalDod • one oflllc followlftJ...uo: 
(a) IN--' llrill'.-. .._lho -Min• Ia dliCIIIIIIt 

LA 
0ttc.GUN'! 

Ya 
Nou5 

Yn 
So 

Ya 
No 
No 

No 

No 
No 
No 
Ya 

(b) tho promodonal,.. (lho ~~-offand by IWISou<h will no1 boo dU.O....IIIIIIIniMr by llw .. - clucuunc I'OIC) 
~ l.lfollee/Ualtll/p Mrllcalft.Q' be otforad 0<11y 10 dloM ll.lboco'lbm who,_ cba aaiOril llwl O.IISou.lll cwmuly J!IPI•n 10 ...-.,ben 

o(cha. ...W.. InT-. NI!W Mll.UN!./!IM oh&ll """"'- BcllSoudi'•M-Itola ScMoo oi cba owed &onlrn&.lm abo 
w.hold&lc dloocunl. NEW Mli.UHNIUM 1111111 flatlhor .u-.m abo wholcnla M-Rolo S.VICtiO Lafoluw ...,._.. wolh a 
dt"""'"l whlc:lllt no ku cban lho minimum dbcouat llwl BoiiSoutla - prcMd& NEW MILLENNIUM II _.blo (or -rn.•1 cba 
Sllbialbtf LIM CbarJt !tom lho Nlllonal E&claonp C...... Asoodoclon "'-lOll ~pool)"*' u BtUSouclt don uxlay Tho 
muamwn ,..... dlol NEW MILLENN!tiM lft.Q' <Nrr• far Uf.t.lno s.Mco lllaall be"""""' 11 llw ll.ac NWI .... ~croci by BtiiScaudl 

5 In Lou11uanund Milllalppl. aU C•tl'ltd~ An•.a--.1 """by BciiScaudlorocrmiiiiDftl aftctlllc clfec~>,-cdala oflho 
Commawon Onlar(l/2119'1 Car LA ond lll0191 farMS) will be "'bjocl to ..ale Wldwaullho w~ cit- All CSAa whlcll ... ua 
place u ofah• ,•ITocu, .. dOI,o o(lho CommJ..- onlor(l/2119'1 for LA ond )110191 farMS) wiU not be analob .. (O< raak. 
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Pact l orl 

6 In Nonh c.rol- Cootna S.rrb ~ .. u - IIIlO by BoiiSwdl bo:f'OI'I Apnl IS. I CJCn, IIWII• ...,_.. 10 malt 
11 no dlJc<aao~. wlule BciiSoud! CSA1 .......S iftlo after ~~~~~- 111111 bo sub;«t 10 rculo wtlh lhe dJICOWIL 

1 Some or BctiSoulh'tlocal••cMAI• and 1011•'-""'--.,. noc . ... ~able"' CtN~n OtfiCI'al omen and.,.... 
I AdWotchSM s.rvlco 11 WilTed u BciiSoudlli ArN Vlnual Nombor Call OeWI S.W.. 
Q In Alablllla. ClillrMt 5«mca AI'TUtfiMMI tiiiMid !1116 pllct Ill Fill. 6. 1991 iro ool ovolloblt r.,. rculo CSAo mtcnd tnto 

bclw- Ftll.6, 1997 and Moy 1), 1997 ... tv11talllt (orrtMio WI~ odiJcowlt IOihe...,. ch«UIOwllom lht CSA ll 19Pioabk. 
CSAI cntcnd fniO Moy 1• . 19'17 ...s l.oiAr .... oYIIIoble ror .-~. w!dl a 4'- 10 lhe - cl- 10 .. hom lht CSA IJ owl able. 

10 E:.clll•loftJ roc Halltam t u .... woowtteable 10 """...,...,_ '"" Wldllht-. 
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1. 

1.1.1 

1.1.2 

1.1.3 

1.1.4 

1.1.5 

1.1.5.1 

1.1.5.2 

2. 

2.1.1 

2.2 

l 

ACCESS TO UNBUNDLED NETWORK ELEMENTS 

Introduction 

Auachment 2 
Ptge2 

BeiiSouth shall, upon request of NEW MILLENNIUM. and to the extent 
technically feasible, provide to NEW MILLENNIUM access to Its 
unbundled netwotit elements for the provision of NEW MILLENNIUM's 
telecommunlca1lons service. 

Access to unbundled Networtt Elements provided pursuant to this 
Agreement may be connected to other Setv1ces and Elements provided 
by BeliSouth or to any Services and Elements provided by CLEC Itself or 
by any other vendor. 

NEW MILLENNIUM may purchase unbundled Netwotit Elements for the 
purpose of combining such Netwotit Elements by NEW MILLENNIUM In 
any manner that Is technically feasible. 

BeiiSouth shall comply With the requirements as set forth In the technical 
refen~nces within Attachment 2 to the extent that they are consistent wtth 
the gn~ater of BeiiSouth's actual performance or applicable Industry 
standards. 

BeiiSouth Order Coordination referenced In Attachment 2 Includes two 
types: "Order Coordination" and "'rder Coordination - Time Speclllc." 

"Order CoordlnaUon" refers to standard BeUSouth service order 
coordlnaUon. Order coordination for physical conversions will be 
scheduled at BeiiSouth's discretion during normal worttlng hours on the 
committed due date and NEW MILLENNIUM advtsed. Order coordination 
for new service or non-physical conversloM will be performed by 
BeiiSouth at non-scheduled Intervals on the committed due date and 
NEW MILLENNIUM advised. 

"'rder Coordination - Time Specific• refers to service order coordination In 
which NEW MILLENNIUM requests a sp.)Ciflc tJme for a service order 
conversion to take place. This is a chargeable option for any coordinated 
order. 

Unbundled Loop! 

BeiiSouth agreea to otrer acceas to unbundled loops pursuant to the 
following terms and conditions and at the rates set forth In Attachment 11 . 

Definition 
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2.2.1 The loop Is the physical medium or functional path on which a 
subscriber's tra1!1c is carried from the MDF or similar terminating device In 
a central otllce or similar environment up to the terminatlon at the NIO at 
the customer's premlse. Each unbundled loop will be provisioned with a 
NIO • 

..!.2.2 The provisioning of service to a customer will require cross-office cabling 
and cross-connections within the central otllce to connect the loop to a 
local switch or to other transmission equipment In co-located space. 

2.2.3 BST will offer voice loops In two different service levels - Service Level 
One (SL 1) and SeMce Level Two (SL2). SL 1 loops will be non-designed, 
will not have lett polnta, and wUJ not come with any Order Coordination 
(OC) or engineering Information/circuit make-up data. Since SL 1 loops do 
not come standard with OC, these loops will be activated on the due date 
In the same manner and time frames that BST normally activates POTS­
type loops for ita watomera. 

2.2.4 The OC feature will be provided as a chatgeable option on SL 1 loops. 
The OC feature will allow NEW MILLENNIUM to coordinate the lnstallatlon 
of the loop with the disconnect of an existing wstomera se:rvlce and/or 
number portability service. whereby, the end-user would normally be out 
of service for an average of less than 15 mlnutet. In these caset. 
Be!ISouth will perform the order conversion with standard order 
coordination at Its discretion during normal wort( hours. 

2.2.5 SL2 loops will be designed, will be provisioned with test points (where 
appropriate). and will come with standard Order Coordination and a 
designed layout I1IOOtd (DLR). · 

2.2.6 BST will offer digital loops as Service Level One elements. They will be 
designed. will be provf.sloned with test points (where appropriate). and will 
come standard with Order Coordination and a OLR 

2.2. 7 As a chargeable option on all unbundleJ loops, BST will otfer Order 
Coordination ·Time Specific (OC-TS). This will allow NEW MILLENNIUM 
the ability to spedfy the time that the coordinated conversion takes place. 

2.2.6 NEW MILLENNIUM will be responsible for testing and laolatlng troubles 
on the unbundled loops. Once NEW MILLENNIUM has Isolated a trouble 
to the BST provided loop, NEW MILLENNIUM wil.llssue a trouble to BST 
on the loop. BST will take the actlont necnsary to repair the loop If a 
·trouble actually exists. BST wiH repair these loopt ln the same time­
frames that BST fliPdirs lo!>pe to ita customerw. 
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2.2.9 If NEW MILLENNIUM reports a trouble on SL 1 loops and no trouble 
aC1ualty eldats. BST wilt charge NEW MILLENNIUM for any dispatching 
and testing (both Inside and outside the CO) required by BST In order to 
confirm the loop's working stai\Js. 

2.2.1 0 If NEW MILLENNIUM reports a trouble on SL2 loops and no trouble 
actually exists. BST will charge NEW MILLENNIUM for any dispatching 
and testing, (ovtaide the CO) required by BST In order to confirm the 
loop's working status. 

2.3 Technical Requirements 

2.3.1 BST will offer loops capable of supporting telecommunications services 
such as: POTS, Centrex. basic rate ISDN. analog PBX. voice grade 
priVate line, and digital data (up to 64 kbls). Additional 1trvlces may 
Include dagltal PBX.. primary rate ISDN, N.x 64 kbla, and OS1/0S3 and 
SONET l)f1vate lines. 

2.3.1.1 The loop wiR aupport the transmission. signaling, performance and 
Interface requirements of the aervlcu described In 2.3.1 above. It Is 

' recognized that the requirements of different services are different. and 
that a number of types or grades of loops are required to support these 
services. Services provided over the loop by NEW MILLENNIUM will be 
consistent with Industry standards. 

2.3.1.2 In some Instances. NEW MILLENNIUM will require acce.a to copper 
twisted pair loop combination unfettered by any Intervening equipment 
(e.g., titters, load coila, range extenders, etc.), so that NEW MILLENNIUM 
can use the loop tor a variety of services by attaching appropriate terminal 
equipment at the ends. NEW MILLENNIUM will determine the type of 
servlc6that will be provided overtha loop. In some cases , NEW 
MILLENNIUM may be required to pay additional charges for the removal 
of certain types of equipment. 

2.3.2 The loop ahaU be provided to NEW MILLENNIUM 111 accordance with the 
following Teehnicel References: 

2.3.2.1 Bellcore TR·NWT .()()()()57, Functional Criteria for Digital Loop Cerrler 
Systems, luue 2. January 1993. 

2.3.2.2 Belk:ora TR-NWT -000393, Generic Requirements for ISDN Basic Access 
Digital Subscriber Unes. 

2.3.2.3 ANSI T1 .106- 1988, American NatloNI Standard for Telecommunications 
·Digital Hierarchy· Optlclllnterfaoe Specifications (Single Mode). 
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2.3.2.4 

2.3.2.5 

2.3.2.8 

2.3.2.7 

2.3.2.8 

3. 

3.1.1 

4. 

4.1 

4.1.1 

AnAICII,.nt 2 
Paoe s 

ANSI T1 .1 02 • 1993, American National Standard for Telecommunicaoons 
• Digital Hierarchy· Electticallnterfaces. 

ANSI T1 .403 • 1989, American National Standard for Telecommunications 
• Carrier to Customer lnttallatlon, OS 1 Metallic lnterflce Speci11catlon. 

Bellc:ore TR·TSY..()()()()()8, Digital Interface Between the SLC 98 Digital 
Loop Ce.rrter System lnd I local Digital SWitctl, Issue 2. August1987. 

Bellcore TR·NWT -000303, Integrated Digital Loop Carrier System Generic 
Requirements, ObjeetNes end lnterllce, lssue 2, December 1992; Rev.1. 
December 1993: Supplement 1, December 1993. 

Bellc:ore TR·TSY...()()()873, ()peratlona Systems lnterfece for an IDLC 
System, (LSSGR) FSD 20-02·2100, luue 1, September 1989. 

lnt!am.d Dlatt.l Loop Carriers 

Where BeiiSouth UMt Integrated Digital Loop Carrier (IOLCs) systems to 
provide the local loop end BeiiSouth has an lllemate facility evallable, 
BeiiSouth will make allemettve arrangements to permit NEW 
MILLENNIUM to order a contiguous unbundled local loop. To the ex1entlt 
Is technically feasible, theM arrangements will provide NEW 
MILLENNIUM with the cepablllty to serve end usera 11 the same level 
BellSouth providet 111 cuttomera. If no alternate facility Is available, BST 
wiU utilize Ita Special Contttuctlon (SC) process to determine the 
additional COlla requited to provision the loop facilities. NEW 
MILL.ENNIUM win then have the option of paying the one-tlme SC rates to 
place the loop facilities or NEW MILLENNIUM may chose some other 
method of providing service to the end-user (e.g., Resale. private facilities. 
etc.) 

Netwof'tc Interface Device 

Oeflnttlon 

The Netwoft( lntert.ce Oevloe (NID) Ia a single-line termination device or 
that portion of a multl~llne termination device required to terminate a 
single line or cln:ull The fundamental fl.nctlon of the NID II to establish 
the of'lk:ial network demarcetlon point between a carrier and Ita end-user 
customer. The NID ftltl.nltwo Independent~ or dMtlont 
which separate the servlcf provider's network from the cu.tomer'• Inside 
wiring. Each chamber or division c:onta1nt the appropriate conneetlon 
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points or posts to wtllch the service provider. and the end-user customer 
each make their connections. The NID provides a protective ground 
connection, and Is capable of termlnatlng cables such as twisted paJr 
cable. 

4.2 Technical Requirements 

4.2. 1 The Networit Interface Device shall provide a clean, acces:slble point of 
JX)nnectlon for the Inside Wiring and for the Olstrtbutlon Media and shall 
m!l!nta!n 1 <Xl~n to ground that meell the requirements set forth 
below. 

4.2.2 The NIO shall be capable of transfen1ng electrical analog or digital signals 
between the customets lnalde wiring and the Olstrtbutlon Media. 

4.2.3 All NIO posts or connecting points shall be In place, secure. usable and 
free of any rust or corrosion. The protective ground connection shall exist 
and be property Installed. The ground wire will also be free of rust or 
corrosion and have continuity relative to ground. 

4.2.4 ' The NID shall be capable of withstanding aU mrmallocal environmental 
variations. 

4.2.5 Where fe~~tlble, the NID shall be physically acceaslble to NEW 
MILLENNIUM designated personnel. In cases where entrance to the 
custom81' preml.es Is required to give access to the NID, NEW 
MILLENNIUM shall obtain entrance permission directly from the customer. 

4.2.6 BeUSouth shall offer the NID as a 1118nd-aiona component Additionally, 
NEW MILLENNIUM may connect Its loop to any spare ca~ on the 
BST NID. Where necesaary to comply with an etfedlve Commission 
order, BST will allow NEW MILLENNIUM to disconnect the BST loop from 
the BST NIO In order to connect NEW MILLENNIUM's loop to the BST 
NID. In these cues, NEW MILLENNIUM accepts allllablll1y as.soclated 
with this process and It Ia NEW MILLENNiuM' a responsibility to make 
sure the dlaconnected BST loop Is proP8f'ly grounded. 

4.3 Interface Requirements 

4.3.1 The NtO shall be the Interface to customers' premises wiring for 
altematlve loop technologies. 

4.3.2 The NID &hall be equal to or better than an of the requirements for NIDs 
set forth In the followl~ technical ref81'encee: 
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4.3.2.1 Bellcore Technical Advisory TA-TSY-000120 ·customer Premises or 
Network Ground Wlre·: 

4.3.2.2 Bellcore Generic Requirement GR-49-CORE "Generic R&Quirements for 
Outdoor Telephone Network Interface Devices": 

4.3.2.3 Bellcore Technical Requirement TR-NWT -00239 "Indoor Telephone 
Network Interfaces"; 

4.3.2.4 Bellcore Technical Requirement TR-NWT -000937 "Generic Requirements 
for Outdoor and Indoor Building Entrance• 

5. · Unbund*f Loop Concentration (ULC) System 

5. 1.1 BeiiSouth will provide to NEW MILLENNIUM unbundled loop 
concentration (ULC). Loop concentration systems In the central ol!lce 
concentrate the signals transmitted over loceJ loops onto a digital loop 
canier system. The conoentratlon device Is placed Inside a BeiiSouth 

, central ol!lce. At this tlme only the TR008 standard Is available; ULC 
using the TR303 standard Is being develo~ and its description will be 
different than the TR008 service. 

5.1.2 For TR008 service BeiiSouth will use Lucent SLC Series 5 equipment with 
enhanced feature package B. TR008 ULC will allow up to 96 BeiiSouth 
loops to be concentrated onto multiple DS1s. The highs~ connection 
from the concentratol' will be at the ele<:ttical OS 1 level and may connect 
to NEW MILLENNIUM at NEW MILLENNIUM's collocation site. ULC 
service Is offered with or without concentratlon and with or without 
protection. The ULC system Is a 96-channel system but due to eQuipment 
constraints must be purchased In multiples of two. Rates for ULC are as 
set forth In Attachment 11 . 

5.1.3 TR303 service Is not available at this tlme. A description and rates will be 
available at a later date. 

6. Sull.foop Elemanta 

6. 1 Where facilities pennlt and where necessary to comply with an effective 
Commission order. BeiiSouth shall offer acceu to itt Unbundled Sub­
Loop (USL). Unbundled Sub-Loop Concentratlon (USLC) System and 
Unbundled Network Terminating Wlre (UNTW) elements. 

6.2 Unbundled 8ub.foop (U8L) 
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6.2.1 

6.2.1.1 

6.2.1 .2 

6.2.2 

6.2.2.1 

6.2.2.2 

6.2.2.3 

6.2.2.3.1 

6.2.2.3.2 

6.2.3 
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DeflniUon 

Unbundled Sub-loop provides connectivity between the NIO component 
of the unbundled sub-loop and the terminal block on the customer-side of 
a Feeder Olatrtbutlon Interface (FDI). This termination and cross~nnect 
field may be In the form of an outside plant distribution clo51Jre, remote 
terminal or fiber node, or an underground vault. Riser Cable that extends 
from BSrs point-of-entry Into a building (e.g., equipment closet. terminal 
room, etc.) to the NIO on a particular floor or olftce space In a multi-tenant 
building Ia a!so c!iln!f!od a1 a VSI.. lJnbvndltd Svtr!.oop' will be 
provisioned as 2-wire or 4-wire circuits and will include a NIO. 

The Unbundled Sub-loop mey be copper twisted pair, coax cable, or 
single or multi-mode ftbel' optic cable. A combination that Includes two or 
more of these media Is also pouible. If NEW MILLENNIUM requires a 
copper twisted pair Unbundled Sub-Loop In Instances where the 
Unbundled Sub-loop for services that BeiiSouth offers Is other than a 
copper facility, BeiiSouth will provide that media If those facilities exist. If 
th8f'e are no copper facilities available, BeiiSouth will use Ita Special 
Construction process to determine if facUlties can be provided to NEW 
MILLENNIUM. 

Requl~enta for All Unbundled Sub-Loop 

Unbundled Sub-Loops shall be capable of canytng all signaling 
messa.ges or tones needed to provide telecommunications services. 

Unbundled Sub-Loop shall support functions associated with provisioning, 
maintenance and testing of the Unbundled Sub-Loop Itself. as well as 
provide necessary access to provisioning. melntenanca and testing 
functions for Ne!wofi( Elements to which It Is associated. 

Unbundled Sub-Loop shall be equal to or better than all of the applicable 
requirements set forth In the following technical references: 

Bellcore TR-TSY..()()()()57, "Functional Criteria for Digital Loop CarTier 
Systems•; and 

Belloore TR-NWT .000393, "Generic Requirement. for ISDN Basic Access 
Digital Subscrtb81' Unes." 

lnterfac:. Requirements 
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6.2.3.1 Unbundled Sub-Loop shall be equal to or better than each of the 
applicable Interface requirements set forth In the following technical 
references: 

6.2.3.2 Bellcore TR-NWT -000049, "Generic Requirements for Outdoor Telephone 
Network Interface Oevtces," issued December 1,1994; 

6.2.3.3 Bellcore TR-NWT .000057, "Functional Criteria for Olgttal Loop Carrier 
Systems: Issued January 2. 1993; 

6.2.3.4 Bellcore TR-NWT .000393, "Generic Requirements for ISDN Bash .. Access 
Digital Subscriber Lines"; 

6.2.3.5 Bellcore TR·NWT-<>002.!53, SONET Transport Systems: Common Criteria 
(A module of TSGR, FR·NWT ..Q00440), Issue 2, Decembet 1991) 

6.3 Unbund~ Sub-loop Concentration System (USLC) 

6.3.1 , Where fedlltles pennlt and whett necessary to comply wtth an effective 
Commission order, BeiiSouth will provide to NEW MILLENNIUM~ the 
ability to concen1nlte Its sub-loops onto multiple OS 1s back to the 
BeiiSouth Cen1nll 011'1ce. The DS1s will then be tennlnated Into NEW 
MILLENNIUM's collocation space. At this time only the TR-oo8 standard 
using the Lucent Series 5 equipment Is available. 

6.3.2 USLC, using the Lucent Series 5 equipment, will allow up to 96 of NEW 
MILLENNIUM's sub-loops to be concentrated onto multiple DS1s. USLC 
service Is offered with or without concentration and with or without a 
protection 051 . The USLC system Ia 8 96 channel system but due to 
equipment constraints must be purchased In multiples of two systems. 

6.3.3 In these scenarios NEW MILLENNIUM would be required to place 8 

croa.box, remote terminal (RD. or other similar device and deliver a 
cable to the BST remote terminal. This cable would ~ connected to a 
ctOM-OOMeCt panel within the BST RT and would allrJW NEW 
MILLENNIUM's sub-loops to then~ placed on ltv.. ULSC .and transported 
to their col~ space at a OS 1 lev.)!. 

6.4 Unbundled Network Terminating Wlr~ (UNTWI 

211~ 



l 

6.4.1 BeliSouth agrees to offer its Network TermlnaUng Wire to NEW 
MIUENNIUM pursuant to the following terms and conditions and rates set 
forth In Altllc:hment 11. 

8.5 Definition 

6.5.1 UNTW Is twisted copper wire that extends from BSrs point-of-entry Into a 
multi-tenant building (MTB) or multklwelllng unit (MOU) to the NIO at the 
end-users location. · 

6.8 Technical Requirements 

6.6.1 In these scenarios NEW MILLENNIUM would be required to place a 
cross-box, terminal. or other similar device and deliver a cable to the BST 
terminal located at the buildings point-of-entry or garden terminal. BST 
would then ooonect NEW MIUENNIUM'a ctble to a crou-connect panel 
within the BST terminal. 

6.8.2 This arrangeme.nt would then provide NEW MILLENNIUM with 
connectivity from Ita feeder and/or distribution facllitles (tennlnated In 

• CLEC's terminal) to the NTW and the NIO at the end-user premises. 

7. Loul8wltchlng 

BeiiSouth agrees to offer access to local switching pursuant to the 
following terms and conditions and at the rates set forth In Attachment 11. 

7.1 Definition 

7 .1.1 Local Switching Is the Network Element that provides the functionality 
required to connect the appropriate orlglnaUng lines or trunks wired t.o the 
Main Distributing Frame (MOF) Of Digital Cross Connect (OSX) panel to a 
desired terminating line or trunk. Such functionality shall Include access to 
all of the featurea, functions. and capabilities that the underlying BeliSouth 
switch that Is providing such Local Switching function Is then capable of 
providing, Including but not limited to: line slgnalllllj and signaling 
software, digit reception, dialed nu.-:'!ber translations, call a.creenlng, 
routing, recording, can supervision, t',lal tone, htftchlng, telephone number 
provlllonlng, announcements. calli~ foaturea 1nd capabiUtles (Including 
call proceulng), CENTREX. Automatic ('.all Ol_.trlbutOf (ACO). Carner pre­
subsct1ptlon (e.g. long diStance canier, lntreLATA toll), earner 
ldentltlcation Code (CIC) portability capabilities, testing and other 
operational features Inherent to the switch and switch software. It also 
provides accesa to transport. signaling (ISDN User Part (ISUP) and 
Tranuctlon capabilities Application Part (TCAP), end platforms such 11 
edjuncta, P~llc Safety Systems (911 ). opera!()( setVICes. Directory 
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Assistance Services and Advanced lnt.elllgent Netwont (AIN). Remote 
Switching Module functionality Is Included In the Local Switching function. 
The awltchlng capabilities used will be based on the line side features 
they support. Local Switching will also be capable of routing local. 
lntraLATA, lntert.ATA, and calls to International customer's prefeiT8d 
canier; call features (e.g., call f01W81dlng) and CENTREX capabilities. 
Where requited to do so In order to comply with an el'fectlve Commission 
order, Local Swltchlng,lncJudlng the ability to route to NEW 
MIUENNIUM's transport facmtles. dedicated facilities and systems. shall 
bo unbundled from au other unbundled Notwor1( Elements. i.e .• Operator 
Systems. Shared Transport, and Dedicated Transport. BeiiSouth and 
NEW MIUENNIUM shall continue to woti< with the appropriate Industry 
groupt to develop a long-term solution for setectlve routing. 

A featurelell port Is one that hat a line port. twitching functionality, and 
an lnterotllce port. A featured port It a port tNt lnclud~ en features then 
,capable or a number of '.hen capable features specifically requested by 
NEW MIUENNIUM. Any features that are not currently then capable but 
are technically feasible through the switch can be requested through the 
IBFR precast. 

Where required to do so In order to comply with an effective Commission 
order, BeliSouth will provide to NEW MIUENNIUM purchlslng unbundled 
!local BeliSouth switching and reselling BeiiSouttl local exchanOe service 
under Attachment 1, selective routing of calls to e requested directory 
assistance services platform or operator services platform. NEW 
MIUENNIUM customers may use the same dialing arrangements as 
BeiiSouth customers, but obtain an NEW MIUENNIUM branded service. 

Technical Requirements 

The requirements set forth In this SectiCJn apply to '.ocal Switching, but not 
to the Data Switching function of Loca1 Switching 

Local Switching shall be equal to or ~r than !'ne requirements for Local 
Swltt;hlng set forth In Bellcore'a Local Switching Systems General 
Requltwnents (FR-NWT ..()()006.4). 

When I J)I)Ilcable. BeUSouth shall route calla to the appropriate trunk or 
lines for call origination or termlnallon. 

Subject to sections 10.1.1 and 10.1.3, BeiiSouth shall route calls on a per 
line or per sc:reentns: dna basis to (1) BeiiSouttl platforms providing 
Netwont Elementa or additional requirements (2) Operator Services 
platfonn1, (3) Olrectoly Assistance platforms, and (4) Repair Centers. 
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Any other routing requests by NEW MILLENNIUM will be made pursuant 
to the Bona Fide Request Process of Attachment 9. 

7.2.1.4 BeiiSouth shall provide unbranded recorded announc&ments and call 
progress tones to alert callers of call progress and disposition. 

7.2.1.5 BeiiSouth shaU activate service for an NEW MILLENNIUM customer or 
network Interconnection on any of the Local Switching Interfaces. This 
Jncludes provisioning changes to change a customer from BeliSouth's 
services to NEW MILLENNIUM's services without loss of switch feature 
functionality as defined In this Agreement. 

7.2.1 .6 BeiiSouth shall perform routlne testing (e.g., Mechanized Loop Tests 
(MLT) a.nd test calls such a• 105, 107 and 108 type calls) and fault 
1lsolation Jn a mutually egreed upon achedule. 

7 .2.1. 7 IBeiiSouth shall repair and restore any equipment or any other 
maintainable component that may adversely Impact Local Switching. 

7.2.1 .8 IBeiiSouth shall control congestion points such 11 those caused by radio 
station call-Ins, and network routing abnormalities: All trafftc shall be 
resttlcled In a non dliCitmlnatofy manner. 

7.2.1 .9 BeiiSouth shall perlonn manUII call trice and permit customer originated 
call trace. 

7.2.1 .10 Special Sel\llces provided by BeiiSouth will Include the following: 

7.2.1.10.1 Telephone Service Prioritization; 

7.2.1.10.2 Related services for handicapped; 

7 .2.1.10.3 Soft dial tone where required by law; and 

7.2.1.10.4 Arty other service required by law. 

7.2.1.11 BaDSouth lhall provtde SWitching SeMce Point (SSP) capabllltlas and 
signaling software to Interconnect the signaling links destlnoed to the 
Slg:nlllng Trantfet Point Switch (STPS). These capabllltlea shall adhere 
1o BIICON specifications- TCAP (GR-1432-CORf). ISUP(GR-905-
CORf), C.ll Management (GR-14~Rf), Switched Fractional 051 
(GR-1357.CORE), Toll Free Service (GR-1428-CORE), CaiUng Name 
(GR-1597.C0Rf), Une lnfonnatlon DetabaH (GR-954-CORE). and 
Advanced Intelligent Network (GR-2883-CORf). 
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7 .2.1.12 BeiiSouth shall provide Interfaces to adjuncts through Bellcore standard 
interfaces. Theae adjur>Cta can Include. but are not limited to. the Service 
Circuit Node and Automatic Call Dlstributo,., 

7 .2.1.13 BeliSouth shall provide perfonnance data regarding a customer line. traffic 
characteristlca or other measurable elements to NEW MILLENNIUM. upon 
a reasonable request from NEW MILLENNIUM. CLEC will pay BeiiSouth 
for all costs Incurred to provide such perfonnance data through the 
Bualnesa Opportunity Request prooeu. 

7 .2.1.14 BeiiSoutt\ lhlll offti' l.OciJ SWitChing that provk:ktt feature offerings at 
parity to those provided by BeiiSouth to Itself or any other party. Such 
feature offerings shall Include but are not limited to: 

7.2.1.14.1 Basic and primary rate ISDN; 

7.2.1.14.2 Resldentlal features; 

7.2.1 .14.3 Customer Local Araa Signaling Services (CLASS/lASS); 

7.2.1.14.4 . CENTREX (Including equivalent administrative ca~o-abllltles, such as 
customer accessible recontlguratlon and detailed message recording); 
and 

7.2.1.14.5 Advanced Intelligent networit triggers supportlng NEW MILLENNIUM and 
BeiiSouttl service applications. 

BeiiSouth shall offer to NEW MILLENNIUM all AIN tngger1 In connection 
with its SMSISCE offering which are supported t-y BeiiSouth for offering 
AIN-based services. Triggers that are cunentty·r•vallable 81'8: 

7.2.1.14.5.1 Off-Hook Immediate 

7.2.1.14.5.2 Off·Hook Delay 

7.2.1.14.5.3 Tennlnatlon Attempt 

7.2.1.14.5.4 6110 Public Ot'nce Dialing Plan 

7.2.1 .14.5.5 Feature Code Dialing 

7.2.1.14.5.6 Custoi'Tl8( Dialing Plan 

7.2.1 . 14.6 When the following triggers are supported by BeiiSouth. BeUSouth will 
make these triggers available to NEW MILLENNIUM: 

7.2.1 .14.6.1 Private EAMF Trunk 
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7.2.1.14.6.2 Shared Interoffice Trunk (EAMF. SS7) 

7.2.1.14.6.3 N11 

7.2.1.14.6.4 Automatic Route Selection 

7.2.1.15 Where capacity exists. BeiiSouth shall assign each NEW MILLENNIUM 
customer line the clast of service designated by NEW MILLENNIUM (e.g., 
using line class codes or other switch speclftc provisioning methods), and 
sha!l routo dlro®ry !!Uit!lnct! <;~Ill from NEW MI!.!.ENNIUM OY!!IomerJ 
to NEW MILLENNIUM directory assistance operators at NEW 
MILLENNIUM's option. 

7.2.1.16 Where capacity exists, Bet!South shall assign each NEW MILLENNIUM 
customer line the claaa of services designated by NEW MIUENNIUM 
(e.g., using line clau codes or other switch specl1\c provisioning methods) 
and shall route operator calla from NEW MILLENNIUM C\JStornera to NEW 
MILLENNIUM operators at NEW MILLENNIUM's option. For example, 
BeiiSouth may translate (). and 0+ intrai.A TA tral'llc, and route the call 
through appropriate trunk3 to an NEW MILLENNIUM Operator Services 

' PositiOn Sya1em (OSPS). C811s from Local Switching must pass the ANI-II 
digits unchanged. 

7.2.1.17 Local Switching shall be offered In accordance with the requirements cf 
the following technical referenc.."!!: 

7.2.1.17.1 BeiiCore GR-1293-CORE, AIN S lt'itchlng S)'Stem Generic Requirements, 
as implemented In BeiiSouth's swtimlng eQ'Jipment; 

7.2.1 .17.2 BeiiCore GR-1299-CORE, AIN Switch-Service Control Point 
(SCP)IAdjunct Interface Generic Requirements: 

7 .2.1.17 .3 BeiiCore TR-NWT -001284, AIN 0.1 Switching System Generic 
Requirements: 

7.2.1 .17.4 Bei!Core SR-NWT -002247. AIN Release 1 Update. 

7.2.2 tnt.mlce Requl,.manta 

7.2.2.1 Bei~Sooth ehall provide the following Interfaces to loops: 

7.2.2.2 Standard Tlp/Rlng Interface Including loopstart or groundstart. on-hook 
signaling (e.g., for calling number, calling name and message welting 
famp); 

7.2.2.3 Coin phone signaling; 
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Basic Rate Interface ISDN adhering to appropriate Bellcore Technical 
Requirements; 

Two-wire analog Interface to PBX: 

Four-wire analog Interface to PBX; 

Four-wire OS1 Interface to PBX or customer provided equipment (e.g. 
.computers and voice respoi'\:Se systems); 

Prtmary Rate I SON to PBX adherfng to ANSI standards 0 .931. 0 .932 and 
appropriate Bellcore Tecllnlcal Requirements: 

Swlt.ched F~nal OS1 wttll capabilities to configure Nx64 channels 
(where N • 1 to 24); and 

Loops adhering to Bellcore TR-NWT-08 and TR-NWT-303 specifications 
to Interconnect Digital Loop CarTier~. 

BeiiSouth shall provide access to the following but not limited to: 

SS7 Signaling Netwot1< or Multl-f''e~uency trunk!;~g if requested by NEW 
MILLENNIUM; 

Interface to NEW MILLENNIUM OP-'mltor services systems or Operator 
Services through appropriate trunk inl~onectlons for the system; and 

Interface to NEW MILLENNIUM directory assistance services through the 
NEW MILLENNIUM switched netwot1< or to Directory Asalstance Services 
through the appropriate trunk Interconnections for the system: and 950 
access or other NEW MILLENNIUM required access to interexchange 
carrie~ as requested through appropriate trunk interfaces. 

Transport 

BeiiSouth agrees to offer accMS to unbundled transport Including Shared 
Transport, Dedicated Transport and Tandem Switching pursuant to 
following terms and conditions and at the rates set forth In Attachment 11. 

6.1 Definition of Shared Transport 

Shared Transport Is an lntetofllce transmission path between BeiiSouth 
Networtc Elements. Where Bel~uth Netwot1< Elemeflts are connected by 
lntra-ofllce wiring, such wlrfng is provided as a part of the Netwot1< 
Elements and Is not s :11red Transport Shared Transport consists of 
BeiiSouth lnter-ofllce transport facllitlQ and Is unbundled from local 
switching. 
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Technle.l Rtqulr.menta of Shared Tranaport 

Shared Transport provided on OS 1 or VT1 .5 circuits. shllll. at a minimum. 
meet the performance, availability, jitter, and delay requirements specified 
for Central Ofllce to Central Offtce (·co to co·) connections in the 
appropriate Industry standard a. 

Shared Transport provided on OS3 circuits, STS-1 circuits. and higher 
transmission bit rate circuits, Shared Transport shall. at a minimum. meet 
the performance. availability, jitter, and delay requirements spec~lied for 
CO to CO connections In the appropriate lnclustry standards. 

BeiiSouth shall be reaponaiblt for tht englnMrlng, provltlonlng, and 
malntenan4e of the undel'lytng equipment and facllltlM that are used to 
provide Shared Transport. 

At a minimum, Shared Transport ahall meet all of the requirements set 
forth In the following technical references (as applicable for the transport 
technology being used): 

ANSI T1.101-199o4. American Nationai Standard for Teiecommunlcations ­
Synchronization Interface Standard Pelformance ar"' Availability; 

ANSI T1.1 02·1993, American National Standard for Telecommunications -
Digital Hierarchy · Electrical Interfaces: 

ANSI T1.102.01-199X, American National Standard for 
Telecommunications- Digital Hierarchy · VT1 .5; 

ANSI T1 .105-1995. American National Standard for Telecommunications · 
Synchronous Optical Networt< (SONET) - Basic Description Including 
Multiplex Structure, Rat.es and Formats: 

ANSI T1 .10S.01-1996, Americln National Standard for 
Telecommunications · Synchronous Optical Networi( (SONET) • 
Automatic Protection Switching; 

ANSI T1.1 05.02·1995, American National Standard for 
Telecommunications- Synchronous Optical Networ1( (SONET) • Payload 
Mappings; 

ANSI T1 .105.03-1994, American National Stanclard for 
Telecommunications • Synchronous Optical Networ1( (SONET) • Jitter at 
Networ1( Interfaces; 
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ANSI T1 .105.03a·1995, American National Standard for 
Telecommunications· Synchronous Optical Network (SONET): Jitter a1 
Networtt lnterfecll • OS 1 Supplement; 

ANSI T1.105.05-1994, American National Standard for 
Telecommunications· Synchronous Optical Network (SONET)- Tandem 
Connection; 

ANSI T1.105.06-199x. American Natlona.l Standard for 
Telecommun~tlona ·Synchronous OptlGal Network (SONED . Physical 
Layer Speclficatlona: 

ANSI T1.105.07·199x, American NstloMI Standard for 
Telecommunications • Synchronous Optical Network (SONET) • Sub STS· 
1 Interface Rates and Formats: 

ANSI T1 .105.09-199x. American National Standard for 
Telecommunlcatlont- Synchronous Optical Network (SONET) - Network 
Element Tlmlng and Synchronization: 

8.2.4.13 ' ANSI T1 .106-1988. American National Standard lor Telecommunications­
Digital Hleraldly ·Optical Interface Spedficatlorw (Single Mode): 

8.2.4.14 

8.2.4.15 

8.2.-': .16 

8.2.4.17 

8.2.4.18 

8.2.4.19 

8.2.4.20 

ANSI T1 .107-1988, American National Standard for Telecommunications ­
Digital Hlerarchy • Formats Spedfi<:atlona: 

ANSI T1 .107e-1990 ·American National Standard for 
Telecommunications- Digital Hierarchy · Supplement to Formats 
Specifications (DS3 Format Applications): 

ANSI T1 .107b-1991 ·American National Standard for 
Telecommunications · Digital Hierarchy- Supplement to Formats 
Spedflcatlona: 

ANSI T1 .117 ·1991, American National Standard for Telecommunication! • 
Digital Hierarchy· Optical Interface Speciflcatlone (SONET) (Single Mode 
• Short Reach); 

ANSI T1.o403-1989, Carner to Cuat.omer lnatl!lit!on. OS1 Metallic 
lnt.face Specification; 

ANSI T1 .404-1994, Network-to-Customer installation· DS3 Metallic 
Interface Speclflcatlo!,; 

ITU Recommendation G.707, Network node Interface for the aynchronou. 
digital hierarchy (SOH); 
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ITU Recommendation G.704, Synchronous frame strvC1ures used at 
1544, 6312. 2048. 8488 and 44736 kbitls hierarcnicallevels: 

Bellcore FR-440 and TR·NWT -()()0499, Transport Systems Generic 
Requirements (TSGR): Common Requirements: 

Bellcore GR-820-CORE, Generic Transmission Surveillance: DS1 & DS3 
Performance; 

Bellcore GR·253.CORE, Synchronous ()pUcal Networtt Sys:~ms 
(SONET); Common Generic Criteria: 

Bellcore TR·NWT 000507. Transmission. Section 7, Issue 5 (Bellcore. 
December 1993). (A module of LSSGR. FR·NWT ..()()()()84.): 

Bellco.a TR-NWT.ooons. NerNOrtt Interface Descrij:tlon for ISDN 
Customer Access: 

Bellcore TR·INS-000342. High-Capacity Digital Special Access Servlc&­
Transmlsslon Parameter Limits and Interface Cornl' inatlons. Issue 1 
February 1991: 

Bellcore ST·TEC 000052, Telecommun!<:atlons Transmission Engineering 
Textbook, Volume 2: Facilities, Third Edition, Issue I May 1989: 

Bellcore ST·TEC-000051, Telecommunications Transmission Engineering 
Textbook Volume 1: Principles, Third Edition. Issue 1 August 1987. 

Dedlc.tt.d Transport 

Definition 

Dedicated Transport Is an lnterotllce transmiaslon path between BeiiSouth 
central otllces unbundled from local switching. 

BeiiSouth shall offer Dedicated Transport In each of the following ways: 

Aa capiiCity on a shared feclltty. 

Aa a clrcuH (e.g., OSO, OS1) dedicated to NEW M.!!..!..I;NNIUM. 

When Dedicated Transport Is provided as a system It shall include: 

Transmission equipment such as muHlplexera, line tennlnaling equipment. 
amplifiers, and regenerators: 
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Inter-office transmission faciliUes such as opUcal fiber. copper twisted pair. 
and coaxial cable; 

Technical Requlrementa 

This Sedlon sets forth technical requirements for all Dedicated Transport. 

When BeiiSouth provides Dedlcateo Transport as a circuit or a system. 
the entire designated transmission circuit or system (e.g .. DSO. DS1 ,DS3) 
shall be dedicated to NEW MILLENNIUM designated traffic:. 

BeiiSouth Pllall offer Dedicated Transport In all technologle.s that become 
available Including, but not lfmtted to, OS 1 and DS3 transport systems. 
SONET (or SOH) Bkllrectlonal Une Switched Rings, SONET (or SOH) 
Unidirectional Path Switched Rlnga, and SONET (or SOH) point-to-point 
transport systems (including linear add-drop systems), at all available 
transmission btl rates. Whlta SDNET Ring facilities ar!.l not available In 
every application, they are typically av"llable In the major metropolitan 
areas. 

8.3.2.3 ' For OS 1 or VT1.5 circuits. Oedlcat.ed Tr~'lSport &hall. at a minimum, meet 
the performance. availability, jitter, and delay requlremente specffied for 
Customer Interface to Central Office ("Clto CO") conn8c:tlons In the 
appropriate lndU#try ltlndarda. 

8.3.2.4 Where applicable, for DS3 circuits, Dedicated Transport shall. at a 
minimum. meet the performance, availability, jitter. and delay 
requirements specifted for Cl to CO connections In the appropriate 
Industry standards. 

8.3.2.4 BeiiSouth shall offer the following Interface transmission rates for 
Dedicated Transport: 

8.3.2.4.1 DSO Equivalent; 

8.3.2.4.2 DS1 (Extended Supert=rame • ESF. 04. and unframed applications shall 
be provided); 

8.3.2.4.3 DS3 where applicable (~bit Parity, M13. and unframed applications shall 
be provided); 

8.3.2.4.4 SONET standard Interface rates In accordance with ANSI T1.105 and 
ANSI T1.10,.07 and phyalcal lnterfacea per ANSI T1.106.00 (Including 
referenced Interfaces). In paltleular, VT1 .5 baaed ST5-1 a will be the 
Interface at an NEW MILLENNIUM service node. 
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8.3.2.4.5 SOH Standard interface rates in accordance with lntemattonal 
Telecommunicatlons Union (ITU) Recommendation G.707 and 
Pleaiochronous Digital Hierarchy (POH) rates per ITU Recommendation 
G.704. 

8.3.2.5 When Dedicated Transport Is provided as a system. BeiiSoulh shall 
design the system according to NEW MILLENNIUM's architectural 
requirements. This Includes, but Is not limited to: 

'1. Facility routing and termination points. 

2. Interface selection among tho$& available on the system, 

3. Systtm provlslonable parameters. This does not ln~ude speclflcallon 
of the vendor to be used by BeiiSoulh. except where mutually agreed. 

8.3.3 At a minimum, Dedicated Transport ~hall meet each Jf the requirements 
set forth In the following technical referenCM: 

8.3.3.1 ANSI T1 .231·1993 ·American Natlon~\1 Standard for Telecommunications 
·Digital Hierarchy· Layer 1 In-Service Olgital"rransmlssion performance 

' monitoring. 

8.3.3.1.1 ANSI T1 .102·1993, American National Standard for Telecommunications· 
Digital Hierarchy • Electrtcallnterfa.ces; 

8.3.3.1.2 ANSI T1 .106-1988, American National Standard for Telecommunications -
Digital Hierarchy· Optical Interface Specifications (Single Mode): 

8.3.3.1.3 ANSl T1.107-1988, American National Standard for Telecommunications­
Digital Hierarchy • Formats Specifications; 

8.3.3.1.4 ANSI T1.107a-1990 ·American National Standard for 
Telecommunications • Digital Hierarchy • Supplement to Formats 
Specifications (0S3 Format Appllcationll); 

8.3.3.1 .5 ANSI T1.107b-1991 ·American National Standard for 
Telecommunications • Digital Hierarchy· Supplement to Formats 
Speclftcatlons; 

8.3.3.1.6 Bellcore FR-440 and TR·NWT -000499, Transport Systems Generic 
Requirements (TSGR): Common Requirements; 

8.3.3.1 .7 Bellcore GR-820-CCRE, Generic Transmission Surveillance: OS1 & 053 
Performance; 
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8.3.3.1.8 Bellcore TR-NWT 000507, Transmission, Section 7. Issue 5 (Eiellcore, 
December 1993). (A module ofLSSGR, FR·NWT-000064.): 

8.3.3.1.9 Bellcore TR·INS.000342, High-Capacity Digital Special Access Servlc&­
Tranamlulon Parameter Limits and Interface Combinations, Issue 1 
February 1991: 

8.3.3.1.10 Bellcore ST·TEC 000052. Telecommunications Transmission Engineering 
Textbook, Volume 2: Facllltl~. Third Edition, Issue I May 1989: 

8.3.3.1.11 Bellcore ST-TEC-000051 , Telecommunications Transmission Engineering 
Textbook Volume 1: Princlpl;es. Third Edition. Issue 1 August 1987: 

8.4 Tandem Swltchlnsa 

8.4.1 DeflnltJon 

Tandem Switching is the function th1t establlshP.~ a communications path 
between two switching ot!lces throJJgh a third switching office (the tandem 
swttch). 

8.4.2 ' Technical Requlr.rMnts 

8.4.2.1 Tandem Switching shall have the same capabilities or equivalent 
capabilities as those described In Bell Communications Research TR· 
TSY..000540 las~ 2R2. Tandem Supplement, 6/1/90. The requirements 
for Tandem Switching Include. but are not limited to the following: 

8.4.2.1.1 Tandem Switching shall provide signaling to establish a tandem 
connection: 

8.4.2.1.2 Tandem Switching will provide screening as jointly agreed to by NEW 
MILLENNIUM and BeiiSouth: 

8.4.2.1.3 Tandem Switching shall provide Advanced Intelligent Network triggers 
supporting AIN features where such routing Is not available from the 
originating end omce switch. to the extent such Tandem swttch has such 
capability 

8.4.2.1.4 Tandem Swltchklg lfllll pi'Qvlde access to Toll Free number portability 
database as designated by NEW MILLENNIUM: 

8.4.2.1 .5 Tandem Switching ohall provide aU trunk Interconnections discussed 
under the •Network lnteroonnectlon· section (e.g., SS7. MF, DTMF. 
DlaiPulse. PRJ-ISDN, DID. and CAMA·ANI (If appropriate for 911 )): 
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8.4.2.1.6 Tandem Switching shall provide connectivity to PSAPs where 911 
solutions are deployed and the tandem Is used for 911; and 

8.4.2.1. 7 Where appropriate, Tandem Switching shall provide connectivity to transit 
trafllc to and from other earners. 

8.4.2.2 Tandem Swtt.chlng shall accept connections (Including the necessary 
signaling and trunking Interconnections) between end offices. other 
tandems, IECs, ICOs. CAPs and CLEC switches. 

8.4.2.3 Tandem Switching shall provlcle lOcal tandemlng functiOnality between two 
end offlces Including two ot'llces belonging to different CLEC's (e.g .. 
between a CLEC end ot'llce and the end otllce of another CLEC). 

8.4.2.4 Tandem Switching shall preserve CLASS/LASS features and caner 10 as 
traffic Is proceased. 

8.4.2.5 Tandem Switching shall record billable events ~And send them to the area 
billing centers designated by NEW MILLENNIUM. Tandem Switching will 
provlcle recording of all billable events ~s joi,..Jy agreed to by NEW 

' MILLENNIUM and BeiiSouth. 

8.4.2.6 Upon a reasonable request from NEW MILLENNIUM, Bei!Sooth shall 
perform routine testing and fault Isolation on the underlying switch that Is 
providing Tandem Swltctllng and all i1s Interconnections. The results and 
reports of the testing shall be made immediately available to NEW 
MILLENNIUM. 

8.4.2. 7 BeiiSouth shall maintain NEW MILLENNIUM's trunks and 
lnt.erconnectlona associated with Tandem Switc.'llng at least at parity to its 
own trunks and Interconnections. 

8.4.2.8 BeliSouth shall control congestion points and networ1< abnormalities. All 
tratnc will be restricted In a non discriminatory manner. 

8.4.2.9 Selecttve Cell Routing through the use of line ctaas codes is not available 
through the use of tandem switching. Selective Call Routing through the 
use of line dasa codes Ia an end ot'llce capability onty. Detailed primarv 
and overftow routing plans for all Interfaces available within BeiiSouth 
switching flelWort( shall be mutually agreed to by NEW MILLENNIUM and 
Bell South. 

8.4.2.1 0 Tandem Switching shall proceu originating toll-free traf'llc received from 
NEW MILLENNIUM local switch. 
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In support of AIN trlg~ers and features. Tandem Switching shall provide 
SSP capabilities when these capabilities are not available from lhe Local 
Switching Networl< Element. to the extent such Tandem Switch has such 
ctpablllty. 

lnterfece Requll"'ment. 

Tandem Switching shall provide lnterconnectlon to the E911 PSAP where 
the undertylng Tandem Is actJng aa the E911 Tandem. 

Tandem SWitching shall Interconnect. with direct trunks, to all carriers with 
which BeiiSouth Interconnects. 

BeiJSouth shall provide all signaling necessary to provide Tandem 
Switching with no Joss of feature func\l..'lnallty. 

Tandem Switching shall Interconnect 'rith NEW M:LLENNIUM's switch, 
using two-way trunks, for trafllc that Ia ~naltlng •Ill BeiiSouth networl< to 
interl.ATA or lntraLATA carriers. At NEY\1 MILLriNNIUM's request. 
Tandem Switching shall record and keep recorda of tremc for billing. 

Tandem Switching shall provide an alternate final routing pattern for NEW 
MILLENNIUM tratllc overflowing from direct end omce high usage trunk 
groups. 

Tandem Switching shall meet or exceed (I.e., be more favorable to NEW 
!MILLENNIUM) each of the requirements for Tandem Switching set forth In 
the following tedvlleal references: 

!Bell Communications Research TR-TSY-000540 Issue 2R2, Tandem 
Supplement. 611190; 

GR·905-CORE covering CCSNIS; 

GR·1429-CORE for call m&Ngement fNturea: and 
GR-2883-CORE and BeUCore GR-2902-CORE covering OCS AIN 
interconnection 

Operator Sptems 

BeiiSouttl agrees to offer access to opel"'tor aysteme purauant to the 
terms and condltlona following and at the rates set forth In Attachment 11. 

9. 1 Definition 

Operator Systems Ia the Networl< Element that provides operator and 
automated call handling and billing, special aeMcet, customer telephone 
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listings and optional call completion services. The Operator Syatem$, 
NetworX Element provides two types of functJons: Operator Service 
functions and Directory Assistance Service functions. each of which are 
described In detail below. 

!t.2 Open~tor S.rvl~ 

9.2.1 Definition 

Operator Service provides: (1) operator handling for call completion (for 
example, collect. third number billing, and manual eredlt card calls), (2) 
operator or automated assistance for billing after the customer has dialed 
the called rurnber (for example, credit card calls): and (3) special services 
Including but not limited to Busy Line Vertftcatlon and Emergency Line 
Interrupt (ELl), Emergency Agency C~>!l, Operator-assist~ Directory 
Assistance, and Rate Quotes. 

9.2.2 Requlrementa 

9.2.2.1 When NEW MILLENNIUM requests BeiiSo\.~ lo provide Operator 
Services, the following requirements apply: 

9.2.2.1.1 BeiiSouth shall complete 0+ and 0- dialed loall calla. 

9.2.2.1.2 BeiiSoul:h shall comp~ 0+ lnttaLATA toll calla. 

9.2.2.1.3 BeiiSouth shall complete calls that are billed to NEW MILlENNIUM 
customer's calling card that can be validated by BeiiSouth. 

9.2.2.1.4 BeiiSouth shall complete pe~rrto-person calls. 

9.2.2.1.5 BeiiSouth shall complete collect calla. 

9.2.2.1.6 BeiiSouth shall provide the capability for callers to bUJ to a third party and 
complete such calls. 

9.2.2.1. 7 BeiiSouth shall complete station-to-station calls. 

9.2.2.1.8 BeiiSouth shall process emergency calla. 

9.2.2.1.9 BellSouth shall proceu Busy Line Venfy and Emergency Une Interrupt 
requuta. 

9.2.2.1.10 BeiiSouth shall process emergency call trace, as they do ·for their 
Customers prior to the Effective Date. Call must originate from a 911 
provider. 

9.2.2.1.11 BeiiSouth shall process operator·aaalated dlreotory eaalatanca calla. 
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BeiiSouth shall adhere to equal access requirements, prtowidlng NEW 
MILLENNIUM local customers the same IXC access as provided to 
BeiiSouth customers. 

Beii.South shall exercise at least the same level of fraud control in 
providing Operator Service to NEW MILLENNIUM that BeiiSouth provides 
for Its own operator service. 

BeiiSouth shall perform Billed Number Screening when handling Collect, 
Per10n-to-Peraon, and Billed-to-Thlrd·Party calla. 

Bei!South shall direct customer account and other similar Inquiries t.o the 
customer tarvlce center designated by NEW MILLENNIUM. 

BellSouth shall provide a feed of customtlf call reco~s In "EMR" format to 
NEW MILLENNIUM In accordance with ODUF stsndards specified In 
Attachment 7. 

lnt.rt.c. Requlrem.nt.: 

With respect to Operator Services for calls that originate on local 
switching capability provided by or on behalf of NEW MILLENNIUM, the 
Interface requirements shall conform to the then current established 
system Interface specifications for the platform used to provide Operator 
Service and the Interface shall conform to Industry standards. 

9.3 Directory Asalatance Service 

9.3.1 Definition 

9.3.2 

9.3.2.1 

9.3.2.2 

9.3.2.2.1 

Directory Assistance Service provides local customer telephone numb.:~ 
listings with the option to complete the call at the callers direction separate 
and dlstlnct from local switching. 

Requlrem.nt. 

Directory Asalatance Service shall provide up to two listing requests per 
call. If avallable and If requested by NEW MILLENNIUM's customer, 
BeiiSouth ahaU provide caller-optional directory aaaistsnce call completion 
service at rate• contained in Attachment 11 to one of the provided llstlngs. 
equal to that which BeiiSouth provides Ita customera. If not available, 
NEW MILLENNIUM may request auctl requirement pursuant to the Bona 
Fide Request Proceu of Attachment 9. 

Directory ANtetance Service Updat11 

BeiiSouth shall update customer listings changes dally. These changes 
include: 
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9.3.2.2.1.1 New customer connections: BeiiSouth will provide service to NEW 
MILLENNIUM that Is equal to the service it provides to itself and Its 
customm: 

9.3.2.2.1.2 Customer disconnections: BeUSouth will provide service to NEW 
MILLENNIUM that Is equal to the service It provides to Itself and its 
customers; and 

9.3.2.2.1 .3 Customer address changes: BeiiSouth will provide service to NEW 
MILLENNIUM that is equal to tho service It provldoa to Itself and Ita 
customers; 

9.3.2.3 These updates shall also be provided for non-listed and non-published 
numb'lrs for use In emergencies. 

1 0. Signaling 

BeiiSouth agrees to offer access to unbundled signaling and access to 
BeiiSouth's signaling databases subject to compttlbHlty t&stlng and at the 
rates set forth In Attachment 11. BeiiSouth may provide mediated access 
to BeiiSouth signaling systems and databases. Available signaling 
elements Include signaling llnka. signal traMfer points and service control 
points. Signaling functionality will be avaUable with bOth A-link and B-link 
connectivity. 

10.1 Definition of Signaling Unk Tranaport 

10.2 

10.2. 1 

10.2 .2 

10.2.2.1 

Signaling Link Transport Is a set of two or four dedicated 56 K.bps. 
transmission paths between CLEC-deslgnated Signaling Points of 
Interconnection (SPOI) that provides appropriate physical diversity. 

Technlc.al Requlrementa 

Signaling Link Transport shall consist of full duplex mode 56 kbps 
trammlsslon paths. 

Of the venous options available. Signaling Link Transport shall perform In 
the following two ways: 

As an "A-link" which Is a connection between a swit.ch or SCP and a home 
Signaling Transfer Point Switch (STPS) pair; and 
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10.2.2.2 As a "B·llnk" which Is a connection between two STPS pairs in different 
company networu (tt.g .• between two STPS pairs for two Competitive 
Local Exchange Carriers (CLECs)). 

10.2.3 Signaling Link Transport shall consist of two or more signaling link layers 
ca follows: 

1 0.2.3.1 An A-link layer shall consist of two links. 

10.2.3.2 A B-link layer shall consist of four links. 

1 0.2.4 A signaling link layer shall satiety a performance objective :such that: 

10.2.4.1 There st-all be no more than two minutes down time rJer year for an A-link 
layer: and 

10.2.4.2 There shall be negligible (less than 2 seconds) down time per year for a 
B-link layer. 

1 0.2.5 A signaling link layer shall satisfy interotllce and lntraolfice diversity of 
, facilities and equipment. such that 

1 0.2.5. 1 No single failure of facilities or equipment causes the failurre of both links 
in an A· link layer (I.e., the linkt should be provided on a mJnlmum of two 
separate physical paths end-to-end); and 

10.2.5.2 No two concurrent failures of facilities or equipment shall cause the failure 
of all four links In a B-link layer (I.e .. the links should be provided on a 
minimum of three separate physical paths end-to-end). 

10.3 Interface Requlrementa 

10.3.1 There shall be a 051 (1.544 Mbpa) Interface at the NEW MILLENNIUM· 
designated SPOis. Each 56 kbps transmission path shall appear as a 
DSO channel wlttlln the OS1 Interface. 

11. Slanallna TraMfer Polnta (STPsl 

1 1.1 Deftnltlon - Signaling Transfer Points Is a signaling network function that 
Includes all of the capabilities provided by the signaling tram fer point 
swltchea (STPSs) and lhelr associated signaling links whid't enable the 
exchange of SS7 meueges among and between switching elements. 
database elements .and signaling transfer point switches 

11.2 T echnlcal Requlremtnta 
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STPs shall provide acc.ess to Network Elements connected to BeiiSouth 
SS7 network. These Include: 

BeUSouth Local Switching or Tandem Switching; 

BellSouth Service Control PointsiOataBaaes; 

Third-party local or tandem switching 

Third-party-provided STPSs. 

The connectivity provided by S'f"Ps ahall fully S!Jpport the functions of all 
other Networtt Elements connec!ed to BeiiSouttt SS7 networtt. This 
explicitly Includes the use of BeliSouth SST networtt to convey messages 
whlc;,, neither originate nor termin~te at a ~lgnallng end point directly 
connect.ed to BeiiSouth SS7 networtt (i.e., transient me$$8Qes). When 
BeliSouth SS7 networtt Is used to convey transient messages. there shall 
be no alteration of the Integrated SeMcell Digital Networtt User Part 
(ISDNUP) or Transaction C8pabllitlea Application Part (TCAP) user data 
that constitutes the content of the message. 

If a BeiiSouth tandem switch routes ~lllng tratllc, based on dialed or 
translated dlglta, on SS7 trunks between an NEW MILLENNIUM local 
switch and third party local switch, BeiiSouth SS7 networtt shall convey 
the TCAP messages that are necessary to provide Call Management 
features (Automatic Callbaclt, Automatic Recall, and Screening List 
Editing) between NEW MILLENNIUM local STPSs and the STPSs that 
provide connectivity wtth the thlrd party local switch, even If the third party 
local switch Ia not directly connected to BeiiSouth STPSa. 

STPs shall provide all functions of the MTP as defined in Bellcore ANSI 
Interconnection Requirements. This includes: 

Signaling Data Link functions, as defined in Bellcore ANSI Interconnection 
Requirements. 

Slgnellng Unk functions. as defined In Bellcore ANSI Interconnection 
Requirements, and 

Signaling Networtt Management functions, as defined In Bellcore ANSI 
Interconnection Requirements. 

STPs shall provide all functions of the SCCP necesaary for Class 0 (basic 
connectlontesa) service, as defined In Bellcont ANSI Interconnection 
Requlrements. In ~o~~~rtlctJiar, this includes Global Title Translation (GTT} 
and SCCP Management procedures, as apedfled In T1.112.4. In cases 
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where the destination signaling point Is a NEW MILLENNIUM or third 
party local or tandem switching system directly connectedl to Bell&luth 
SS1 network, Bell&luth shall perform ftnal GTT of menages to the 
dettlnation and SCCP Subsystem Management of the destination. In all 
other cases, BefiSouth shall perform Intermediate GTT of messages to a 
gateway pair of STPSs In an SS7 networtc connected with BeiiSouth SS7 
network. and shall not perform SCCP Subsystem Mar.agament of the 
destination. If BeiiSouth pedorm!l final GTT to a N~W MILLENNIUM 
database, then NEW MILLENNIUM agrees to IY.Ovlde BeiiSouth with the 
Destination Point Code for the NEY.' MILLENNIUM database. 

STPs shall provide on a non-dlscrimlna~ry !:#asia all functions of the 
OMAP commonly provided by STPs, as specified In the reference In 
Section 10.4.5 of this Attad'tment All OMAP functJons will be on a "where 
available" basis and can Include: 

MTP Routing Vertflcatlon Tett (MRVT) and 

SCCP Routlng Verifk:8tion Test (SRVT). 

In cases where the destination signaling point Is a Bell&luth local or 
tandem switching system or databa.se, or Ia an NEW MILLENNIUM or 
third party local or tandem switching system directly connect.ed to the 
BeiiSouth SS7 networtc. STPs shall perform MRVT and SRVT to the 
destination signaling point. in ali other cases. STPs shall perform MRVT 
and SRVT to a gateway pair of STPSa In an SS7 network connected with 
the BeiiSouth SS7 network. This requirement shall be superseded by the 
specffleatlons for Internetwork MRVT and SRVT if and when these 
become approved ANSI standards and available capabllltfes of BeiiSouth 
STPSs, and if mutually agreed upon by NEW MILLENNIUM and 
BeiiSouth. 

STPs shall be on parity with BeiiSouth. 

S87 ~ lnt.lllgent Networil (AIN) Aeceaa 

When technically feasible and upon request by NEW MILLENNIUM. SS7 
Acceu shaH be made available In association with unbundled switching. 
SS7 AJN Access Is the provisioning of AIN 0.1 triggers In an equipped 
S.USouth local switch and lntefeonnectlon of the BeiiSoultl SS7 network 
with the NEW MILLENNIUM SS7 network to excNinge TCAP queries and 
responaet with an NEW MILLENNIUM SCP. 

SS7 AIN Accns shall provide NEW MILLENNIUM SCP ac:cesa to 
BeiiSouth loc:alswftch In aiiOclation with unbundled switching vta 
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Interconnection of BeiiSouth SS7 and NEW MILlENNIUM SS7 Networks. 
BeiiSouth shall offer SS7 access through Ita STPs. If BeiiSouth requires a 
mediation device on any part of Ita network specific to this form of access. 
BeiiSouth must route its messages In the same manner. The 
Interconnection arrangement shall resutt ln the BeiiSoutJ• local swi1ch 
recognizing the NEW MILlENNIUM SCP as at least at panty wtth 
BeiiSouth'a SCP'a In Ierma of interfaces, perlorman<e and capabilities. 

Interface Requirements 

BeiiSouth shall provide the following STPs options to connect NEW 
MILlENNIUM or NEW MILlENNIUM-designated local swttching systems 
or STPSs to BeiiSoulh SS7 network: 

An A·llnk interface from NEW MILLENNIUM local switching systems: and, 

A B-link Interface from NEW MILlENNIUM local STPSs. 

Each type of Interface shall be provided by one or more sets (layers) of 
signaling links. 

The Signaling Point of Interconnection (SPOI) for each link shall be 
located at a crou-connect element. such as a OSX-1, In the Central 
Off'IC8 (CO) whefe BeiiSocAh STPS is locat.ed. There shall be a 051 or 
higher rete transport Interface at each of the SPOia. Each signaling link 
shall appear as a OSO channel within the 051 or higher rate Interface. 
BeiiSouth shall offer higher rate 051 signaling for Interconnecting NEW 
MILlENNIUM local switching systems or STPSs with BeiiSouth STPSs as 
soon as lheae become approved ANSI standards and available 
capabilities of BeUSouth STPSa. BeiiSouth and NEW MILLENNIUM will 
work jointly to establish mutually acceptable SPOis. 

BeiiSouth CO shall provide lntraofftce diversity between the SPOis and 
BeUSouth STPS, so that no single failure of lntwfllce facilities or 
equipment shall ~use the faUure of both B-links In a layer connecting to a 
BeiiSouth STPS. BeiiSouth and NEW MILlENNIUM will work jolntty to 
establish mulullly acx:eptable SPOia. 

13e11Sou1h ahlll Pf'Ovldt MTP and SCCP protocol Interfaces that shall 
conform to al.l aectlons relevant to the MTP or SCCP In the following 
specifications: 

Bellcore GR-905-CORE, Common Channel Signaling Network Interface 
Specl1\catlon (CCSNIS) Supporting Network Interconnection, Message 
Tranafer Part (MTP), and Integrated Services Digital Netwont User Part 
(ISDNUP); 
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11 .3.5.2 Bellcore GR-1432-CORE. CCS Network Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part ($CCP) and Transaction 
Capabilities Application Part (TCAP). 

11 .3.6 M...age ScrMnlng 

11.3.6.1 BeiiSouth shall set message screertl!\9 oa!'ameters so as to accept valid 
messages from NEW MIUENNIUM local or tandem swttchl(l() systems 
desUned to any signaling point within BeiiSouth's SS7 nelworl( where the 
NEW MILLENNIUM switching system has a legitimate signaling relation. 

11 .3.6.2 BeliSouth shall set message screening parameters so as to pass valid 
messages from NEW MILLENNIUM local or tandem switching systems 
destined to any signaling point or network accessed through BeUSouth"s 
SS7 network where the NEW MILLENNIUM switching system has a 
legitimate signaling relation. 

11.3.6.3 BefiSouth shall set message screening parameters so as to accept and 
pasalsend valid muuges destined to and from NEW MILILENNIUM from 
any signaling point or network Interconnected through BeiiSouth's SS7 

, network where the NEW MILLENNIUM SCP hat a legitimate signaling 
relation. 

11.4 STPs shall be equal to or better than all of the requirements for STPs set 
forth In the following technical references: 

11 .4.1 ANSI T1 .111·1992 American National Standard for Telecommunications· 
Signaling System Number 7 (SS7) • Message Transfer Part (MTP); 

11.4.2 ANSI T1.111A-1994 American National Standard for Telaoommunlcatlons 
• Signaling System Number 7 (SS7) • Message Transfer Part (MTP) 
Supplement; 

11 .4.3 ANSI T1.112·1992 American National Standard for Telecommunications· 
Signaling System Number 7 (SS7) • Signaling Connection Control Pert 
(SCCP); 

11.4.4 ANSI T1 .115-1990 American National Standard for Telecommunications· 
Signaling System Number 7 (SS7) • Monitoring and Measurements for 
Networb: 

11 .4.5 ANSI T1 .116-1990 American National Standard for TelecommunicaUOns • 
Signaling System Number 7 (SS7). OperatloM, Maintenance and 
AdmlnlttniUOn Part (OMAP): 
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ANSI T1.118-1992 American National Standard fo; Telecommunications­
Signaling System Number 7 (SS7) - Intermediate Signaling Netwonc 
Identification (ISNI): 

Bellcore GR-905-CORE, Common Ct:ennel S!Qr.aung Networ1c Interface 
Speelflcatlon (CCSNIS) Supporting Networ1c Interconnection, Message 
Transfer Part (MTP). and Integrated Services Digital Networ1c User Part 
(ISDNUP); and 

Bellcore GR-1432-CORE. CCS Networ1c Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

Service Control Polnta/DataBuea 

Definition 

Databases are the Networ1c Elements that provide the functionality for 
storage of, access to. and manipulation of Information required to otrer a 
particular servtce and/or capability. Data!:lases Include, but are not limited 
to: Local Number Portability, LIDS, Toll Free Number Database, 
Automatic Location Identification/Data Management System. Calling 
Name Database. accass to Service Creation Environment and Service 
Management System (SCEISMS) application databases and Directory 
Assistance. 

A Service Control Point (SCP) is a specific type of Database functionality 
deployed In a Signaling System 7 (SS7) netwonc that executes service 
application log.lc In response to SS7 queries sent to It by a switching 
system also connected to the SS7 networ1c. Servlce Management 
Systems provide operational Interfaces to allow for provisioning, 
administration and maintenance of subscriber data and service application 
data stored In SCPs. 

Technical Requirements for SCPa/OitabiiH 

Requirements for SCPs/Databases within this section address storage of 
Information, access to information (e.g. signaling protocols. response 
times), and administration of Information (e.g., provisioning, 
administration, and maintenance). All SCPs/Databases shall be provided 
to NEW MILLENNIUM In accordance with the following requirements. 

12.2.1 BeiiSoulh shall pro\·ide physical accass to SCPs through the SS7 networ1c 
and protocols with TCAP as the application layer protocol. 
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12.2.2 

12.2.3 

12.2.4 

BeiiSouth shall provide physlcal lnterconnectlon to databases via industry 
standard interfaces and protocols (e.g. SS7, ISDN and X.25). 

The reliability of Interconnection opt~!ll shall be O'Jnslstent with 
requirements for diver! tty and survlvabi!!ty. 

Datab ... Availability 

.Call processing databases shall have a maximum unscheduled availability 
of 30 minutes per year. Unavailability due to software and hardware 
upgrades shaD be scheduled during minimal usage periods and only be 
undertaken upon proper notlfleatfon to providers which might be Impacted. 
Any downtime associated with the provision of call processing related 
databases will Impact all service providers, including BeiiSouth. equally. 

12.2.5 The operational Interface provided by BeiiSouth shall complete Database 
transactions (i.e .• add, modify, delete) for NEW MILLENNIUM customer 
records stored In Be!ISouth databases within 3 days. or sooner where 
BoiiSouth provisions Its own customer records within a shorter interval. 

12.3 Local Number Portability Databua 

12.3. 1 Definition 

The Permanent Number Portability (PNP) database supplies routing 
numbers for calls involving numbers that have been ported! from one local 
service provider to another. PNP Is currently being worked in Industry 
forums. The results of these forums will dlc1ate the Industry direction of 
PNP. BeiiSoulh agrees to provide access to the PNP database at rates. 
terms and condftfons as set forth by BeiiSouth and In accordance with an 
effective FCC or Commission directive. 

12.4 Una Information Databaa (UDB): 

BeiiSouth will store In Its LIDS only records relating to service In the 
BeiiSouth region. 

12.4.1 Daftnltlon 

The Line Information Database (LIOB) is a transactlon-oriented database 
accessible through Common Channel Signaling (CCS) networks. It 
corrtalns records associated with customer Line Numbers and Special 
Billing Numbers. LIOB accepts queries from other Network Elements and 
provides appropriate responses. The query originator need not be the 
owner of LIDS data. LIOB querlealncJude functions such as screening 
billed numbers that provides the ability to accept Collect or Third Number 
Billing calls and validation of Telephone Line Number based non-
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proprietary calling cards. The interface for the LID9 iunctlonality Is the 
Interface between BeiiSouth CCS networ1( and ot!~er CCS networks. LIDB 
also Interfaces to administrative systems. 

12.4.2 Technical Raqul,.menta: 

BeiiSouth will offer to NEW MILLENNI\JM :my addltlonal capabllltles that 
are developed for LIOB during the life of this Agreement. 

12.4.2.1 Prior to the availability of a long-term solutlon for Local Number Portability, 
BeiiSouth shall enable NEW MILLENNIUM to store In BeiiSouth's LJDB 
any customer Line Number or Special Billing Number record. whether 
ported or not. for which the non-NEW MILLENNIUM dedicated NPA·NXX 
or RAQ-0/1XX Group Is supported by that LIDB, except for numbers 
ported from a third party local services provider. 

12.4.2.2 Prior to the availability of along-term solutlon for Local Number Portability, 
BeiiSouth shall enable NEW MILLENNIUM to store in BeliSouth's LIDB 
any customer Llr1e Number or Special Billing Number req>rd. whether 
ported or not, and NEW MILLENNIUM dedicated NPA·NXX or RAO. 
0/1X:X Group Records, except for numbers ported from a third party local 

' services provider. 

12.4.2.3 Subsequent to the availability of a long-term solution for Local Number 
Portability, BeiiSouth shall enable NEW MILLENNIUM to s1ore in 
BeiiSouth's LIDB any customer Line Number or Special Billing Number 
record, whether ported or not, regardless of the number's dedicated NPA­
NXX or RAO[NXX]-<l/1XX., except for numbers ported from a third party 
local services provider. 

12.4.2.4 BeiiSooth shall perform the following LIDB functlons (I.e., processing of 
the following query types as defined in the technical reference In Section 
13.8.5 of this Attachment) for NEW MILLENNIUM's customer records In 
LIDS: 

12.4.2.4.1 Billed Number Screening (provides Information such as whether the Billed 
Number may accept Collect or Third Number Billing calls): and 

12.4.2.4.2 C4111ng C4rd Validation: If NEW MILLENNIUM chooses to offer Tel LIM 
Numb« TlN and/or Special Billing Number (SBN credit cards, calling card 
validation will be supported for NEW MILLENNIUM customer data in the 
LID B. 

12.4.2.5 BeiiSouth shall process NEW MILLENNIUM'a Customer records In LIDB 
at least at parity with BeiiSouth customer records, with respect to other 
LIDS functions. BeiiSooJth shall Indicate to NEW MILLENNIUM what 
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additional functions (If any) are performed by LIDB In ':he BeiiSouth 
networ1<. 

12.4.2.6 Wrthln two (2) weeks after a request by Nt:"\~ MILLENNIUM. BeiiSouth 
shall provide NEW MILLENNIUM with a list of the customer data items 
which NEW MILLENNIUM would have to provide In order to support each 
required LIDB function. The list shall Indicate which data items are 
essential to LIDB function, and which are required only to support certain 
services. For each data item. the list shall show the data formats, the 
acceptable values of the data item and the meaning of those values. 

12.4.2. 7 BeiiSouth shall provide LIDB systems for which operating deflclencles that 
would result •n calls being bloclted. shall not exceed 30 minutes per year. 

12.4.2.8 BeiiSouth shall provide LIDS systems for which operating Cleficlencies that 
would not result In calls being bloclt.ed shall not exceed 12 hours per year. 

12.4.2.9 BeiiSouth shall provide LIDB systems for which the LIDB f\Jnctlon shall be 
in overload no more than 12 hours per year. 

12.4.2.10 • BeiiSouth shall provide NEW MILLENNIUM with the capability to provision 
(e.g .. to add, update. and delete) NPA·NXX and RA0.0/1XX Group 
Records. and Line Number and Speclal Billing Number Records, 
associated wtth NEW MILLENNIUM customers, directly Into the 
BeiiSouth's LIDS provisioning process. The capability to provision (e.g .. 
to add. update. and delete) NPA·NXX and RA0.01/1XX Group records, 
and Une Number and Speclal Billing Number Records. aaaoclatoo with 
NEW MILLENNIUM customers wilt be provided by BeiiSouth's DBAC. 
Direct access into BeliSouth's LIDB process Is not currently available. 
Once Direct acceu becomes available with the appropriate security 
measures. BeiiSouth will offer such access to NEW MILLENNIUM. In the 
interim , BeiiSouth will provide access by eleclronlc mall, facsimile or 
password-protected phone call (applicable to Group level NPA-NXX and 
RA0.01/1XX. updated wtthln the tame day If notification to BeiiSouth Ia 
received by 1:00 PM central time). 

12.4.2.11 BeiiSouth shall maintain customer data (for line numbers. card numbers. 
and for any other types of data maintained In LIDB) so that such 
cuat.omera shaH not experience any Interruption of aervlce due to the lack 
of such maintenance' of customer data. In the aventlhat e;nd UMr 
customers change their local services provider, BeiiSouth wUJ use Its b&;st 

efforts to mlnlmlze service Interruption In those situations where BeiiSouth 
has control over acWltlons and deletions to the database aa the LIDB 
provider. 
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12.4.2.12 All additions, updates and deletions of NEW MILLENNIUM data to the 
LIOB shall be solely at the direction of NEW MILLENNIUM. Such 
direction from NEW MILLENNIUM wUI not be required where the addition. 
update or deletion is necessary to perform standard fraud control 
measures (e.g .• calling card auto-deactivation). 

12.4.2.13 BeiiSouth shall provide priority updates to LIOB for NEW MILLENNIUM 
data upon NEW MILLENNIUM's request (e.g .. to support fraud detection), 
via pasaWOf'd.prote<:ted telephone card, facalmile, or electronic mall within 
one hour of notice from the established BeiiSouth contact 

12.4.2.14 BeiiSouth shall provide NEW MILLENNIUM with the capability to directly 
obtain, through an electronic Interface, reports of all NEW MILLENNIUM 
data in LtOB. Such capability win be through the data migration format 
(FCIF Interface) that can be used to elec1ronJcalty obtain reports of NEW 
MILLENNIUM data In LIOB. 

12.4.2.15 Bell South shall provide LIOB systems such that no more than 0 .01% of 
NEW MILLENNIUM customer records will be missing from LIOB. as 
measured by NEW MILLENNIUM audb. BeliSouth will audit NEW 

' MILLENNIUM records In LIOB against OBAS to Identify record 
mlsmatctiH and provide this data to a designated NEW MILLENNIUM 
contact person to resoiYe the atatua of the records and BeiiSouth will 
update system appropriately. BeiiSouth will refer racord of mls-mat.ches 
to NEW MILLENNIUM within one business day of audit. Once reconciled 
recorda are received back from NEW MILLENNIUM, BeliSouth will update 
LIOB the aeme business day If le$s than 500 racorda are received before 
1:OOPM Central Time. If more than 500 recorda are received. BeiiSouth 
will contact NEW MILLENNIUM to negotJata a tJme frame for the updates. 
not to exceed three business days. 

12.4.2.16 BeiiSouth shall perform backup 6nd recovery of all of NEW 
MILLENNIUM's data In LIOB Including sending to LIOB all changes made 
since the data of the most recent backup copy, In at least the same tJme 
frame BeiiSouth perlorms backup and recovery of BeUSouth data In LIOB 
for itSelf. CU~Mntly, BeiiSouth perlorms backups of the LIOB for itself on a 
weei<Jy basis and when a new software release is scheduled. a backup Is 
performed prior to loading the new release. 

12.4.2.17 BeliSouth shall provide to NEW MILLENNIUM access to LIOB 
meaaurernenta and reports at least at parity with the capability that 
BeiiSouth has for Its own customer recorda and that BeiiSouth provides to 
any other party. Electronic ac:cesa ahaU be of'fered to NEW MILlENNIUM 
When It becomes available. Currently, BeiiSouth provldn the following 
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informatiOn from the Billing Mauurements System summariz.ed by Data 
Owner/OuetY Originator. 

Calling Card QuerlM 
Billed Number Screening Queries 
Calling Card Successful 
Calling Card Denied 
Calling Card CCAN Service Denied 

. Calling Card Pin Match Field 
Calling Card Record Not Found 
Biiied Number Screening Successful 
Billed Number Screening Not Found 
Group Not Found 
BNSIC Processing Indicator Not Enabled 
Gro.Jp Status/Nonparticipating 

As additional LIOB measurements and reports become available, such 
measurements and reports also will be provided to NEW MILLENNIUM. 

12.4.2.18 BeiiSouth shall provide NEW MILLENNIUM with LIDB reports of data 
, which are missing or contain errors, as well ea any mlaroute errors. within 

a reason Ume period 81 negotiated between NEW MILLENNIUM and 
BeiiSouth. 

1 2.4.2.19 BeiiSouth shall prevent any access to or use of NEW MILLENNIUM data 
in LIDB by BeiiSouttl personnel that are outside of eatabllahed 
:administrative and traud control personnel, or by any other party that Is 
not authorized by NEW MILLENNIUM in writing. 

12.4.2.20 BeiiSouth shall provide NEW MILLENNIUM performance of the LIDB Data 
&:i'eenlng functiOn, wtllch allows a LIDB to completely or partially deny 
speciftc QuefY originators acceu to LIDB data owned by specific data 
owners, for Customer Data that Is part of an NPA-NXX or RA0-0/1 XX 
wholly or partially owned by NEW MILLENNIUM at leaat at parity with 
BeiiSouth Customer Data. BeiiSouth shall obtain from NEW MILLENNIUM 
the acreenlng Information aasoclated Nith LIDB Data Screening of NEW 
MILLENNIUM data In acoordance with thla requlremer-'. BeiiSouth 
currently doet not have LIOB Data Screening capabllltlea. Whan such 
capability Ia avlllable, BellSouth shall offer It to NEW MILLENNIUM under 
the Bona Fide Request procesa of Attachment 9. 

12.4.2.21 BeiiSouth shall accept queries to UDB aaaoclated with NEW 
MILLENNIUM customer recorda. and shall return responses In 
accordance with Industry standards. 
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12.4.2.22 BeiiSouth shall provide mean processing time at the LIDB within o so 
seconds under nonnal conditions as defined In Industry standards. 

12.4.2.23 Bei!South shall provide processing time at the LIDB withlrn 1 second for 
99% of all messages under nonnal conditions as defined ~n Industry 
standards. 

12.4.2.24 BeiiSouth s~l provide 99.9 % of all LIDB queries In a round trip wl1hln 2 
seconds as defined In Industry standards. 

12.4.3 lnterfKe Requlr-.ments 

BeiiSouth shall offer LIDB In accordance with the requirements of this 
subsection. 

12.4.3.1 The Interface to LIDB shall be In accordance with the technical references 
contained within. 

12.4.3.2 The CCS Interface to LIDB shall be the standard interface descnbed 
herein. 

12.4.3.3 The LIDB Data Base Interpretation of the ANSI-TCAP messages shall 
comply with the technical reference herein. Global Title Translation shall 
be malntalned In the algnallng networX In order to support signaling 
networtt routing to the LIDB. 

12.5 Toll fi"H Number Databa .. 

12.5.1 

12.5.1.1 

12.5.1.2 

12.5.1.3 

The Toll Free Number Database Is a SCP that provides functionality 
necessary for toll free (e.g .. 800 and 888) numpar servlce·s by providing 
routing lnfonnation and additional so-called vertical features during call 
set-up In response to queries from SSPs. BetiSouth shall provide the Toll 
Free Number Database In accordance with the followfng: 

Technical Requlr-.menta 

BeiiSouth shall make BeiiSouth Toll Free Number Database available for 
NEW MILLENNIUM to query with a toll-free number and orlglnaUng 
Information. 

The Toll Free Number Database shall retum carrier ldentHleatlon and. 
where applicable, the queried toll free number. trenslated numbers and 
lnslnletlona 83 It would In response to a query from a BeiiSouth switch. 

The SCP shall also provide, at NEW MILLENNIUM's option. such 
addltlonr.J feature .. described In SR-iSV-0022'75 (BOC Notes on 
BeiiSouth Netwo11t1. SR-TSV-<>02276, laaue 2. (Bellcore. April Hi;4)) as 
are available to BeiiSouth. These may Include but are not limited to: 
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12.5.1.3.1 NetworK Management: 

12.5.1.3.2 Customer Sample Collection: and 

12.5.1.3.3 Service Maintenance 
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12.6 Automatic Location ldentl11catlon/Oatl Management System 
(ALUDMS) 

The ALl/OMS Database contains customer lnformatlon (Including name. 
addrese. telephone Information, and ~metlmes special Information from 
the local service provider or customer) used to determine to which Public 
Safety Answering Point (PSAP) to route the call. The ALUOMS database 
Is useJ to provide more routing ftexlblllty for E911 calls than Boslc 911 . 
Be11Sou1h shall provide the Emergency Services Database In accordance 
with the following: 

12.6.1 Technical Requlrementa 

12.6.1.1 BeiiSouth shall offer NEW MILLENNIUM a data link to the All/OMS 
database or permit NEW MILLENNIUM to provide Its own data link to the 
All/OMS database. BeliSouth shall provide error reports from the 
All/OMS database to NEW MILLENNIUM immediately after NEW 
MILLENNIUM lnpyts Information Into the All/OMS database. Altemat.ely, 
NEW MI!.I.ENNIUM may utJIIzt StiiSouth, to enter ~stomer information 
Into the data base on a demand basis. and validate customer information 
on a demand basia. 

12.6.1.2 The All/OMS database shall contain the following customer Information: 

12.6.1.2.1 Name: 

12.6. 1.2.2 Address; 

12.6.1 .2.3 Telephone number; and 

12.6.1.2.4 Other Information aa approprtat.e (e.g ., whether a customer is blind or dear 
or has another disability). 

12.6.1.3 When the Bei1Sou1h Is responsible for admlnletertng the All/OMS 
database In Itt entirety, ported number NXXs entries for the ported 
numbers shOuld be maintained unless NEW MILLENNIUM requests 
otherwise and shall be updated If NEW MILLENNIUM requests, provided 
NEW MILLENNIUM supplies BeiiSouth with the updates. 

12.6.1.4 When Remote Call Forwarding (RCF) Is used to provide number 
portability to the local customer and a remarK or other appropriate field 
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Information Is available In the database. the shadow or "forwarded-to· 
number and an indication that the number is ported shall be added to the 
customer record. 

If BeiiSouth Is responsible for configuring PSAP features (for cases when 
the PSAP or BeiiSouth supports an ISDN interface) it shall ensure that 
CLASS Automatic Recall (Call Return) Is not used to call back to the 
ported number. Although BeliSouth currently does not have ISDN 
interface, BeliSouth agrees to comply with this requirement once ISDN 
Interfaces are In place. 

Interface Requl ... menta 

The Interface between the E911 Switch or Tandem and the All/OMS 
database for NEW MILLENNIUM customers shall meet Industry 
standards. 

12.7 Dl ... ctory Aulatance Datab ... 

BeiiSouth shall mak.e Its directory assistance database available to NEW 
MILLENNIUM In order to allow NEW MILLENNIUM to provide its 
customers wtth the same directory assistance telecommunications 
servlcea BeiiSouth provides to BellSo..rth customers. BeiiSouth shall 
provide NEW MILLENNIUM wtth an Initial feed via magnetic tape and 
dally update Initially via magnetic tape and subsequently via an electronic 
gateway to be devaloped mutually by NEW MILLENNIUM and BeiiSouth 
of customer address and number changes. Directory Assistance Services 
must provide both the ported and NEW MILLENNIUM telephone numbers 
to the extent avallable In BellSouth's database assigned to a customer. 
Privacy Indicators must be property Identified to assure the non-published 
numbers are accurately Identified. 

12.8 Calling Name O.ubUI. BeiiSouth shall make available its calling name 
database at rates, tenns and conditions contained In BeiiSouth's calling 
name database Agreement 

12.9 SCPs/Oatabases shall be equal to or better than all of the requirements 
for SCPa/Oatabases set forth In the following technical references: 

12.9.1 GR-246-CORE, Bell Communications Research Specfficatlon of 
Signaling System Number 7, ISSUE 1 (Bellcore, December 199); 

12.9.2 GR-1432-CORE. CCS Networ1t Interface Speclncatlon (CCSNIS) 
Supporting Signaling Connec11on Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). (Bellcore. Merch 1994); 
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12.9.3 GR-954--CORE. CCS Networi< Interface Specification (CCSNIS) 
Supporting Une Information Database (LIDS) Service 6. Issue 1. Rev. 1 
(Bellcore, October 1995): 

12.9.4 GR-1149-CORE, OSSGR Section 10: System Interfaces, Issue 1 
(Bellcore. October 1995) (R.eplacea TR-NWT-001149); 

12.9.5 BeiiCore GR·1158-CORE, OSSGR Section 22.3: Line Information 
Database 6, Issue (Bellcore. Oct.ober 1995); 

12.9.6 BeiiCore GR·1426-CORE, CCS Network Interface Speclflcatlon (CCSNIS) 
Supporting Toll Free Service (Bellcore. May 1995): and 

12.9.7 BOC Notes on BeiiSouth Networi<s. SR·TSV-002275, ISSUE 2. (Bellcore. 
April 1994 ). 

12.10 Service Creation Environment and Service Management System 
(SCEISMS) Advanced Intelligent Networi< (AIN) Accen 

12.10.1 BeiiSouth's Service Creation Environment and Service Management 
, System (SCEISMS) Advanced Intelligent Networi< (AIN) Access shall 

provide NEW MILLENNIUM the capability that will allow NEW 
MILLENNIUM and other third parties to create service applications In a 
BeiiSouth Service Creation Environment and deploy those applications in 
a BeiiSouth SMS to a BeiiSouth SCP. The third party service applications 
Interact with AIN triggers provisioned on a BeiiSouth SSP. 

12.10.2 BeiiSouth's SCEISMS AIN Accen shall provide access to SCE hardware. 
software, testing and t.echnical support (e.g .• help desk. system 
administrator) resources available to NEW MILLENNIUM. Scheduling 
procedures shall provide NEW MILLENNIUM equivalent priority to these 
resources 

12.10.3 

12.10.4 

BeiiSouth SCP shall partition and protect NEW MILLENNIUM service logic 
and data from una.uthorized access, execution or other types of 
compromise. 

When NEW MILLENNIUM selects SCEISMS AIN Accen. BeiiSouth shall 
provide training, doa.~mentatlon. and t.echnk:al support to enable NEW 
MILLENNIUM to use BeiiSouth'a SCEISMS AIN Accen to create and 
admlnlster applications. Training, documentation, and technical support 
will address use of SCE and SMS acces8 and admlnlatratlve functions. 
but will not Include support for the creation of a specltlc service 
application. 
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12.10.5 

12.10.6 

13. 

When NEW MILLENNIUM selects SCEISMS AJN Access. BeiiSouth shall 
provide for a secure. controlled access environment J.n association wtth Its 
Internal use of AIN components. NEW MILLENNIUM access Will be 
provided via remote data connection (e.g .. dial-in. ISDN). 

When NEW MILLENNIUM selects SCEISMS AIN Access. BeiiSouth shall 
allow NEW MILLENNIUM to download data forms and/or tables to 
BeiiSouth SCP via BeiiSouth SMS withoU1 Intervention from BeiiSouth 
(e.g., service customlzatlon and customer subscrlptlon). 

DARK FIBER 

BeiiSouth agrees to otrer access to Dark Fibar where the state 
commissions have required such access pur1uant to the terms and 
conciltlons following and at the rates set forth In Attachme:nt 11. The 
parties agree that Darlt Fiber will be used In the provisioning of local 
service. 

13.1 .1 Dark Fiber Is unused strands of optical ftber. It may be strands of optical 
fiber existing In aertel or underground structure. No line terminating 
elements tennlnat.ed to such strands to operatlonallze Its iltansmlsslon 
capabllltle$ will be available. No rege.:eratlon or optical amplification will 
be Included with this element. 

13.2 Raqulremanta 

13.2.1 BeiiSouth sha.ll mal<e available Dark Fiber where it exists In BeiiSouth's 
network and where. as a result or Mure building or deployment. It 
becomes available. BeliSouth shall otrer all Dark Aber to NEW 
MILLENNIUM pur1uant to the prices set forth In Attachment 11 of this 
Agreement. 

13.2.2 NEW MILLENNIUM may test the quality of the Dark Fiber to confirm its 
usability and performance apeclflcatlona. 

13.2.3 BeiiSouth shall use its best efforts to provide to NEW MIU.ENNIUM 
Information regarding the location. availability and performance of Dark 
Fiber within ten (10) bualneaa daya for a records based answer and 
twenty (20) business daya for a fteld based answer. after receiving a 
request from NEW MILLENNIUM ("Request"). Within such time period, 
BeiiSouth shall send wrttten oonftrmatlon of availability of the Dart< Fiber 
("Confirmation"). 

13.2.4 BeliSouth shaU use its best efforts to make Carl< Fiber available to NEW 
MILLENNIUM within ij)Jrty (30) business d&yt after It rece:lves written 
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confirmation from NEW MILLENNIUM that the Dark Fiber previously 
deemed available by BeiiSouth Is wanted ror use by NEW IMILLEIIINIUM. 
This Includes Identification of appropriate connection points (e.g., Light 
Guide Interconnection (LGX) or splice points) to enable NEW 
MIUENNIUM to connect or splice NEW MILLENNIUM pro.vicfed 
transmission media (e.g., optical fiber) or equipment to the Dark Fiber. 

14. 887 Netwot1c lnterconmtetlon 

14.1.1 DeflniUon 

SS7 Network Interconnection Is the Interconnection of NEW MILLENNIUM 
local Signaling Transfer Point Swttches (STPS) end NEW MILLENNIUM 
local or tandem swttchlng systems with BeiiSout.'l STPSs. This 
Interconnection provides connectivity that enables the exchange of SS7 
messages among BeiiSouth switching systems and databases (DBs), 
NEW MILLENNIUM local or tandem switching systems, and other third­
party swttchlng systems directly connected to the BeiiSouth SS7 network .. 

14.1.2 Technl~ Requlrementa 

14.1.2.1 SS7 Network Interconnection &hall provide connectivity to :all components 
of the BeiiSouth SS7 network. These Include: 

14.1.2.1.1 BeiiSouth local or tandem switching systems; 

14.1.2.1.2 BeiiSouth CBs; and 

14.1.2.1.3 Other third-party local or tandem switching systems. 

14.1.2.2 The connectMty provided by SS7 Network lnt.erconnectlon shall fully 
support the functions of BetiSouth switching systems and OBs and NEW 
MILLENNIUM or other thlrd~party swilchl.ng systems wtth A-link access to 
the BetiSouth SS7 network. 

14.1.2.3 

If trafllc Is routed basad on dialed or translated digits between an NEW 
MIUENNIUM local switching system and a BeiiSouth or other third-party 
local switching system, either directly or vta a BeiiSouth tandem switching 
system. then It Is a requirement that the BellSouth SS7 network convey 
via SS7 Nelwori< fnterconne...llon the TCAP mesuoes that ate necessary 
to provide Call Management services (Automatic C811back, Aut.omatlc 
Recall, and Screening Lltt Ed!Ung) between the NEW MILLENNIUM local 
STPSs and BeiiSouth or other third-party local swttch. 

When the capability to route meseagu based on Intermediate Signaling 
Network Identifier ( ISNI) Is generally available on BeliSouth STPSs. the 
BeliSouth SS7 Network shall also convey TCAP menages using SS7 
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Networt< lnl.erconnectlon In similar circumstances where the BeiiSouth 
switch routes traffic based on a Carrier ldenUfk:atlon Code (CIC). 

14.1.2.4 SS7 Networ1t Interconnection shall provide all functions of the MTP as 
specffled In ANSI T1.111. This Includes: 

14.1 .2.4.1 Signaling Data Link functions, as speci11ed In ANSI T1 .111 .2: 

14.1.2.4.2 Signaling Link functions, as spectfled In ANSI T1 .111.3: and 

14.1.2.4.3 Signaling Networt< Management functions, as spec111ed in ANSI T1 .111.4. 

14.1.2.5 SS7 Networt< Interconnection shall provide all functions of the SCCP 
necesu:y for Cla11 0 (basic connectlonleas) service. as apeci1led in ANSI 
T1 .112. In particular, lh!a includes Global Title Trenslalion (GTT) and 
SCCP Management procedures, as specified In T1 .112.4. Where the 
des1lnatlon signaling point Is a BeiiSouth switching system or DB. or Is 
another third-party local or tandem switching system direcll!y connected to 
the BefiSouth SS7 networt<, SS7 Networt< Interconnection shall include 
final GTT of messages to the destination and SCCP Subsystem 
Management of the destination. Where the destination signaling point is 
an NEW MILLENNIUM local or tandem switching syst.em, SS7 Networ1t 
Interconnection shall Include intarmedlate GTT of messages to a gateway 
pair of NEW MILLENNIUM local STPSs, and shall not Include SCCP 
Subsystem Management of the destination. 

14.1.2.6 SS7 Networt< Interconnection shall provide all functions of the Integrated 
Services Digital Networt< User Part (ISDNUP), as spec111ed In ANSI 
TU13. 

14.1.2.7 SS7 Networt< Interconnection shall provide ail functions of the TCAP, as 
spectfied In ANSI T1 .114. 

14.1.2.8 If and when lntemetwort< MTP Routing Verification Teat (MRVT) and 
SCCP Routing Verfflcatlon Teat (SRVT) become approved ANSI 
standards and available capabilities of BeiiSouth STPSs, SS7 Network 
Interconnection shall provide these functions of the OMAP·. 

14.1.2.9 SS7 Network Interconnection shall be equal to or better than the following 
performance requirements: 

14.1.2.9.1 MTP Performance, as specified In ANSI T1.111 .8; 

14.1.2.9.2 SCCP Performance asapectfied In ANSI T1 . 112.~: and 

14.1.2.9.3 ISDNUP Performance, as specHied In ANSI T1.113.5. 
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14. 1.3 lnterfac:. Requirements 

14. 1.3.1 BeliSouth shall offer the following SS7 Networx Interconnection options to 
connect NEW MILLENNIUM or NEW MILLENNIUM-designated local or 
tandem switching systems or STPSs to the BellSouth SS7 networ1c: 

14.1.3.1.1 A·link Interface from NEW MILLENNIUM local or tandem switching 
systems: and 

14.1.3.1.2 B-link Interface from NEW MILLENNIUM STPSs. 

14.1.3.2 The Signaling Point of Interconnection (SPOt) for each link shall be 
locat&d at a cros~nnect element. such as a OSX-1, In 1M Central 
otllce (CO) where the BeiiSouth STPS Is located. There shall be a OS 1 
or higher rate transport interface at each of the SPOis. Each signaling 
link shall appear as a OSO channel within the 051 or higher rate Interface. 
BeUSouth shall offer higher rate OS 1 signaling links for Interconnecting 
NEW MILLENNIUM local switching systems or STPSs with BeiiSouth 
STPSs as soon as thMe become approved ANSI standards and available 
capabilities of BeiiSouth STPSs. BetiSouth and NEW MILLENNIUM will 

' wor1c jointly to establish mutually acceptable SPOI. 

14.1.3.3 BeiiSouth CO shall provide lntraof'lk:e diversity between the SPOis and 
the BeiiSouth STPS, so that no single failure of lntraof'lk:e facilitles or 
equipment shall caute the failure of both B-links In a layer connecting to a 
BeiiSouth STPS. BeiiSouth and NEW MILLENNIUM wtll wor1c jointly to 
establish mutually acceptable SPOI. 

14.1.3.4 The protocol Interface requirements for SS7 Networ1c Interconnection 
Include the MTP, ISONUP. SCCP, and TCAP. These protocol Interfaces 
shall conform to the following speclftcatlons: 

14.1 .3.4.1 Bellcore GR-905-CQRE, Common Channel Signaling Networ1c Interface 
Specilk:atlon (CCSNIS) Supportlnv Networ1c Interconnection. Message 
Transfer Part (MTP), and Integrated Services Digital Networ1c User Part 
(ISONUP); 

14.1 .3.4.2 Belloore GR-142.8-CORE. CCS Networ1c Interface Specification (CCSNIS) 
Supporting Toll Free Service: 

14.1.3.4.3 Bellcore GR·142~0RE. CCS Networ1c Interface Spec111catlon (CCSNIS) 
Supporting Cell Management Services; and 

14.1 .3.4.4 Bellcore GR-1432-CORE. CCS Networ1c Interface Spec111catlon (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transection 
Capabilities Application Part (TCAP). 
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14.1.3.5 

14.1.4 

14.1 .4.1 

14.1.4.2 

14.1.4.3 

BeiiSouth shall set message screening parameters to block accept 
messages from NEW MILLENNIUM local or tandem switching systems 
qestined to any signaling point In the BeiiSouth SS7 networl< with which 
the NEW MILLENNIUM switching system has a legltlmate signaling 
relation. 

SS7 Networtt Interconnection shall be equal to or better than all of the 
requirements for SS7 Networl< Interconnection set forth In dle following 
technical references: 

ANSI T1 .110-1992 American National Standard Telecommunications -
Signaling System Number 7 (SS7) • General Information; 

ANSI T1 .111·1992 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) • Message Transfer Part (MTP): 

ANSI T1 .111A-1994 Am"Jrican National Standard for Telecommunications 
• Signaling System Number 7 (SS7) • Message Transfer P.an (MTP) 
Supplement: 

14.1.4.4 , ANSI T1 .112·1992 American National Stan..1ard for Telecommunications· 
Signaling System Number 7 (SS7) • Signaling Connection Control Part 
(SCCP); 

14.1.4.5. 

14.1.4.6 

14.1.4.7 

14.1.4.8 

14.1.4.9 

14.1.4.10 

ANSI T1 .113-1995 American National Stindard for Telecommunications · 
Signaling System Number 7 (SS7) • Integrated Servk:es Digital Networtt 
(ISDN) User Part; 

ANSI T1 .114-1992 American National Standard for Teleco mmunlcatlons • 
Signaling System Number 7 (SS7) • Transaction GapabllltJ.es Application 
Part(TCAP); 

ANSI T1.11 5-1990 American National Standard for Telecommunications· 
Signaling System Number 7 (SS7) • Monitoring and Menurements for 
Networi<S; 

ANSI T1 .116-1990 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) • Operations, Maintenance and 
Administration Part (OMAP); 

ANSI T1. 118-1992 American National Standard for Telecommunications • 
Signaling System Number 7 (SS7) • Intermediate Signaling Networtt 
Identification (ISNI); 

Bellcore GR-905-CORE. Common Channel Signaling Net'Nortt lnterfaca 
Specification (CCSNIS) Supporting Networtt Interconnection, Me11•ge 
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Transfer Part (MTP), and Integrated Services Digital Network User Part 
(ISDN UP); 

14.1.4.11 Belk:ore GR-954-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Line Information Database (LIDB) Service; 

14.1.4.12 Bellcore GR-1428-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Toll Free Service; 

14.1.4.13 .Bellcore GR-1429-CORE, CCS Network lntsrfa.ce Spedflcatlon (CCSNIS) 
Supporting Call Management Services; and, 

14.1 .4.14 Bellcore GR-1432-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Signaling Connectlon Control Part (SCCP) and TransactJon 
Capabilities Application Part (TCAP). 

15. Baalc 911 and E911 

If CLEC orders unbundled network elements. then CLEC Is also 
responsible for providing E911 to ita end users. BeiiSouth agrees to offer 

' access to the 911/E911 network pursuant to the following ·terms and 
conditions and at the rates set forth In Attachment 11 . 

15. 1 Definition 

Basic 911 and E911 Is an additional requirement that orovides a caller 
access to the applicable emergency service bureau by dialing a 3-digit 
universal telephone number (911 ). 

15.2 Raqulremantl 

15.2.1 Basic 911 Service Provisioning. For Basic 911 service. BeiiSouth will 
provide to NEW MIUENNIUM a list consisting of each munldpality that 
subactibes to Basic 911 service. The list will also provide. If known. the 
E911 conversion date for each munldpality and, for network routing 
purposes, a ten-digit directory number representing the appropriate 
emergency answering position for each municipality subsaiblng to 911. 
NEW MIUENNIUM will be required to arrange to accept 911 calls from its 
end useraln munldpalltles that subscribe to BaSic 911 service and 
lrana1ate the 911 call to the approprlate 1 0-dlglt directory number as 
stated on the list provided by BeiiSouth. NEW MIUENNIUM will be 
required to route that call to BeiiSouth at the appropriate tandem or end 
omce. When a municipality converts to E911 service, NEW MIUENNIUM 
will be required to discontinue the Basic 911 procedures and being using 
E911 procedures. 
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15.2.2 E911 Service Provisioning. For E911 service, NEW MILLENNIUM will be 
required to Install a minimum of two dedicated trunks OfiglnatJng from the 
NEW MILLENNIUM serving wire center and tennlnatfng to, the appropriate 
E911 tandem. The dedicated trunks shall be, at a minimum, OS-0 level 
trunks configured either as a 2-wire analog interface or as part of a digital 
( 1.544 Mb/a) Interface. Either configuration shall use CAMA-type 
signaling with multlfrequency ("MF/ pulsing that will dellve,r automatic 
number Identification ("ANI") with the voice portion of the call. If the user 
Interface Ia digital, MF pulses, as well as other AC signals, shall be 
encoded per the u-~5 Law convention. NEW MILLENNIUM will be 
required to provide BeiiSouth dally updates to the E911 database. NEW 
MILLENNIUM will be required to forwaro 911 calls to the appropriate E911 
tandem, along with ANI, baled upon the cumsnt E911 end, ofllce to 
tandem homing arrangement as provided by BeiiSouth. If the E911 
tandem trunks are not available, NEW MILLENNIUM will be required to 
route the call to a designated 7 -digit local number residing In the 
appropriate Public Service Answering Point ("PSAP"). Thl·s call will be 
transported over BeiiSouth's Interoffice network and will not carry the ANI 
of the calling party. 

15.2.3 Rates. Charges for 911/E911 service a;e borne by the municipality 
purchasing the service. BeiiSouth will impose no charge on NEW 
MILLENNIUM beyond applicable charges for BeiiSouth trunklng 
arrangements. 

15.2.4 Basic 911 and E911 functions provided to NEW MILLENNIUM shall be at 
least at parity with the support and services that BeiiSouth provides t.o 1ts 
customers for such similar functionality. 

15.2.5 Detailed Practices and Procedures. The detailed practices and 
procedures contained In the E911 Local Exchange Carrier Guide For 
Facility-Baaed Providel"' aa amended from tlme to time during the tenn of 
this Agreement will detennlne the appropriate practices and procedures 
for BeliSouth and NEW MILLENNIU~ to follow In providing 911/E911 
services. 
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BeiiSouth sh.all provide NEW MILLENNIUM Interconnection with BeiiSouth's network for 
the transmission and routing of telephone exchange service and exchange access on 
the following terms: 

1. Local Trafllc !xchang! 

1.1 Local Tral'lk:. Local Tral'llc shall be as defined In Part B of the General 
Terms and Conditions of this Agreement. All other traffic that originates 
and tfirmlnates between end users within a LATA bound.ary Is toll traffic. 
In no event shall the Local Tra1flc area for purposes of loc.al c.all 
termination billing between the parties be decreased. No party shall 
represent Exchange Acoess trafllc nor ESP nor Information Service 
Provider tra111c as Local Trafllc. 

1.2 Interconnection Points. Local Interconnection is available at any 
• technically feasible point within BeiiSouth's network. Interconnection ts 

currently available at the following points: 

1.2.1 Trunk-side of ioc.al switch. 

1.2.2 Trunk lnten:onnection points for tandem switch. 

1.2.3 Central office cross-<:onnect points. 

1.2.4 Out-of-band algn.al transfer points. 

1.2.5 Interconnection at applicable unbundled network element points is also 
available. 

1.2.6 BeiiSouth may provide ioc.al lnten:onnection at any other technically 
fealble point Requests for lnten:onnectlon at other points may be made 
through the bona fide request process set out In Attachment 9. 

1.3 Percent Local Use. When lrarftc other than loeil tra111c tis routed on the 
same tacilltlee at ioc.al tramc. each party wtll report to the other a 
Pen:entage Local Usage ("PLU"}. The application ot the PLU will 
determine the amount of ioc.al minutes to be billed to the other party. For 
purposes of deYeloplng the PLU, each party shall consider every loc.al c.all 
and every long dla~ call EtfecUve on the first of January, April, July 
and October of each yur, BeiiSouth and NEW MILLENNIUM shall 
provide a posiUve report updating the PLU. Detailed requirements 
aaaoclated with PLU reporting shall be at set forth In BeiiSouth's 

2/1/98 



r 
Anachment 3 

Page 2 

Standard Percent Local Use Reporting Platform for Interconnection 
Purchasers. as It Is amended from time to time during this Agreement. 

1.3. 1 Audits. On thirty (30) days written nollce, each party must provide 
the other the ability and opportunity to conduct an annual auQit to onouro 
the proper billing oNratnc. BeiiSouth and NEW MILLENNIUM shall retain 
recorda of call detail for a minimum of nine months from which a PLU can 
be aS(:ertalned. The audit shall be accomplished during normal business 
hours at an office designated by the party being audited. Audit requests 
shall not be submitted more frequently than one ( 1) time per calendar 
year. Audita shall be perlormed by a mutually acceptable independent 
audtrory paid for by the party requutlng the audit. The PLU shall be 
adjusted baaed upon the audit results and shall apply to the uuge for the 
quarter the audit waa completed, to the uMge for the quarter prior to the 
completion of the audit, and to the usage for the two quarters following the 
completion of the audit. If. as a result of an audit, either [party Is foutiU to 
have overstated the PLU by twenty percentage points (20·%) or more. that 
party shall reimburse the auditing party for the coat of the audit. 

1.4 Percentage Interstate UUQa. For combined Interstate and Intrastate 
NEW MILLENNIUM ttatnc terminated by BeiiSouth over the same 
facilities, NEW MILLENNIUM will be required to provide a projected 
Percentage Interstate Usage ("PIU") to BeiiSouth. AU jurisdictional report 
requirements. rules and regulations for lnterexchange Carriers specified In 
BeiiSouth's Intrastate Access SeNices Tariff wUI apply to NEW 
MILLENNIUM. After Interstate and lnttastate tramc percentages have 
been determined by use of PIU procedures. the PLU factor will be used 
for application and billing of local Interconnection. 

1.5 Unldentlfted local tramc. Whenever BeiiSouth delivers traffic to NEW 
MILLENNIUM for termination on the NEW MILLENNIUM's networtl. if 
BeliSouth cannot determine because of the manner In which NEW 
MILLENNIUM has utilized Ita NXX codes whether the traft'lc Is local or toll, 
BeiiSouth will charge the applicable rates for originating Intrastate networtl 
acceu leMce as reflected In BeiiSouth's Intrastate Acceaa Service Tariff. 
BeliSouth wiU make appropriate billing adjustments If NEW MILLENNIUM 
can provide autrlclent Information for BeiiSouth to determine whether said 
traffic Is local or toll. If BeiiSouth deploys an NXX code' acros.s Its local 
calling areas In auch a manner that NEW MILL.ENNIUM cannot determine 
whether the tnltnc It delivers to BeiiSouth Ia local or toll. thl1 eub1ectlon 
sha~! apply to BeliSouth and the NEW MILLENNIUM. 

1.6 Intermediary Tandem Switching. BeiiSouth wiD provide Intermediary 
tandem switching and traMport servlca for NEW MILLENNIUM's 
connection of Ita end uaer to a local end user of another CLEC where both 
CLECs are connected at the same tandem and termination of calls Is 

2/1 /98 

J 



Anachment 3 
Page 3 

authorized. Rates for intermediary tandem switching are set out In 
Attachment 1 1. 

1. 7 Mutual Provision of Access Service. When BeiiSouth and NEW 
MILLENNIUM provide an access service connection between an 
lnterexchange carrier (•tXC") and each other. each party will provide Its 
own access services to the IXC on a muJtJ..blll, multl-tartff meet-point basis. 
Each party will bill Its own access services rates to the JXC with the 
exception or the Interconnection charge. The Interconnection charge wilt 
be billed by the party providing the end office function. BeiiSouth will use 
the Multiple Exchange Carrlef Access Billing system to establish meet 
point billing for all applicable tra11'\c, Including tra1!1c terminating to ported 
numbers. 30-day billing periods will be employed for these arrangements. 
The recording party agrees to provide to the lnl!lal billing company, at no 
cttarge, the switched access detailed usage data Within a reasonable time 
after the usage Is recorded. The Initial billing company will provide the 
switched acceas summary usage data to all subsequent billing companies 
within 10 days of rendering the Initial bnJ to the tXC. 

1.8 Rates. Rates for interconnection for local trafllc on tile BeiiSouth networit 
as &et out In this Section are sat out In Attachment 11. Compensation for 
Interconnection is reciprocal, as set out In Section 8 below. 

2. Ex change of lnttaLATA toll traffic 

Exchange of lntraLATA toll traffic between BeiiSouth and NEW 
MILLENNIUM networks shall occur as follows: 

2.1 lntraLATA Toll Tra1!1c. tntraLA TA toll trafllc Is tra11'1c tlllat Is not Local 
Traf'llc as deftned In Section 1.1 above. 

2.2 Delivery of JntraLATA toll traf'llc. For terminating its toll traffic on the other 
company's netwof1(, each party will pay BeiiSouth's current Intrastate 
terminating switched access rate, Inclusive of the tntefCOII'Inectlon Charge 
and the Carrlef Common Line rate elements of the switched acceas rate. 
See BeUSouth's Intrastate Access Services Tariff. 

2.3 Rates. For originating and terminating toll trafllc. each party shall pay the 
other BeliSouth's Intrastate or Interstate whichever Is appropriate. 
switched netwof1( acceaa saMc.e rate elementS on a per minute of use 
basis. Applicable rate elements are set out In BeiiSouth's Access SeMces 
Tarttfa. The appropriate charges will be determined by the routing of the 
call. If NEW MILLEtlNlUM Is the BeiiSouth end user's presubscrtbed 
lnterexchange carrief' or If the BeiiSouth end user uses NEW 
MILLENNIUM as on interexchange carrier on a 10XXX basis, BeiiSouth 
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will charge NEW MILLENNIUM the appropriate tariff charges for 
origlnatlng networtc access services. If BeiiSouth is serving as the NEW 
MILLENNIUM end user's presubscribed fnterexchange carrier or if the 
NEW MILLENNIUM end user uses BeiiSouth aa an fnterexchange earner 
on a 10XXX baalt, the NEW MILLENNIUM will challfe BeiiSouth the 
appropriate BeiiSouth tariff charges for origlnatlng networtc access 
services. 

2.4 Additional Interconnection. To the extent NEW MILLENNIUM provides 
Intra LATA toll service to Its customers. it may be necessary for It to 
Interconnect to additional BeiiSouth access IBndems that serve end 
offtces outside the local calling area. 

2.5 Comf)"'!\satlon for 800 Trafflc. Each party shall CQmpensate the other 
pursuant to the appropriate originating switched access charges. including 
the database query charge, for the origination or 800 traf'ftc tennlnated to 
the other party. 

2.6 Records for 800 BlUing. Each party will provide to the other the 
, appropriate records necessary for billing intraLATA 800 customers. The 

records provided will be In a standard t;MR fonnat for a fee of $0.013 per 
record. 

2.7 800 Access Screening. Should NEW MILLENNIUM require 600 Access 
Ten Digit Screening Service from BeiiSouth, It shall have signaling 
transfer points connecting directly to BeiiSouth's local or regional signaling 
transfer point for service control point database query fnfonnatfon. NEW 
MILLENNIUM shalf utlllze SS7 signaling links, ports and usage as set 
forth In Attachment 2. NEW MILLENNIUM will not utlllze switched access 
FGD service. 800 Access Ten Digit Screening Service Is an originaUng 
service that is provided via 800 Switched Access Service trunk groups 
from BeiiSouth's SS7 c.qulpped end offlce or access tandem providing an 
IXC Identification function and delivery of a calf to the IXC based on the 
dialed ten digit number. The tenns ard conditions for thl:s service are set 
out In BeiiSouth'a Intrastate Access Services Tariff as amended 

3. Methoda of Interconnection 

Interconnection for telephone exchange service and exchange access 
shall be either at every BeiiSouth access tandem and/or at every 
BellSouth end offtce within a local calling area or other authorized area 
(e.g., an Extended Area Service Zone). Interconnection Is available 
through: (1) virtual collocation: (2) phyalcal collocation; and (3) 
lnt.erconnection via purchase of facllltles from either party by the other 
company. 
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BeiiSouth and NEW MILLENNIUM shall eatabllah trunk groupa between 
Interconnecting facllltlet. Trunks may be either on&-way or two-way. 
Two-way trunklng may be provided by BeiiSouth oonslsternt with BeUSouth 
engineering specifications. local and intraLATA traffic only may be 
routed over the same on&-Way trunk group. Requests for alternative 
trunklng arrangements may require submission of a bona fide request via 
the Bona Fide Request Proceu set forth in Attachment 9. 

5. Network Design and Management for Interconnection 

5.1 Netwol1( Management and Changes. BeiiSouth will wort< cooperatively 
with NEW MILLENNIUM to Install and maintain the mo:st effective and 
reliable Interconnected telecommunlcatlona netwoti<a. indudlng but not 
limited to, the exchange of toll-free maintenance contact numbers and 
escalation procedures. BeliSouth agrees to provide public notice of 
changes In the Information necessary for the transmission and rouUr"' of 
servk:ea using Its local exchange facilities or networt<a, as well as of any 
other changes that would street the lnteroperabillty of those faclllties and 
natwort<a. 

5.2 lnteroonnectlon Technical Standalds. The lnteroonnectlon of all networks 
will be based upon accepted Industry/national guidelines for transmission 
standards and trafftc blocking atterla. Interconnecting facllltles shall 
confonn, at a mlnlmum, to the telecommunications Industry standard of 
05-1 pursuant to Bellcore Standard No. TR·NWT..()()499. Signal transfer 
point, Signaling System 7 (·ssr) connectivity Is required at each 
lnteroonnectlon point BeliSouth will provide out~f-band signaling using 
Common Channel Signaling Access Capability Where technically and 
economically feasible, In eccordance with the technical speclftcstlons set 
forth in the BeiiSouth Guidelines to Technical Publication. TR·TSV· 
000905. Facllltlea of each party shall provide the necessary orrhook. off· 
hook answer and disconnect supervision and shall hand off calling 
number 10 when technically feasible. 

5.3 :Qua!l!y of lnterconneetlon. The loeal lnterconnedlon for tihe transmission 
.and routing of telephone exchange service and exchange accsss that 
BeiiSouth provides to NEW MIUENNIUM wiU be at least equal In quality 
to what It provldet to Itself and any subsidiary or atnllate, Where 
~echnically feulble, or to any other party to which BeiiSouth provides local 
lnteroonnectJon. Attachment 2 contains detailed service descriptions, 
lechnical requirements and quality rneatures provided to NEW 
MILJ.ENNIUM. 
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5.4 Netwoli< Management Controls. BeiiSouth will woli< cooperailvely wrth 
NEW MILLENNIUM to apply sound networil management principles by 
Invoking appropriate networil management controls. e.g .. call gapping, to 
alleviate or prevent netwoli< congestion. 

5.5 Common Channel Signaling. BeiiSouth will provide LEC-to-LEC 
Common Channel Signaling (·ccs·) to NEW MILLENNIUM. where 
available, In conjunction with all ttafllc In order to enable full 
lnteroperablllty of CLASS features and functions except for call retum. All 
CCS signaling parameters will be provided. including automatic number 
ldentlflcatlon ("ANI·). originating line Information (·QLI· ) calling company 
category, charge number, etc. All privacy indicators will be honored. and 
BetiSouth wm cooperat.e with NEW MILLENNIUM on the exchange of 
Trenaa-.11onal Cepabllltles Applleatlon Part ("TCAP") messages to facilitate 
full lnteroperablllty of ccs-oased features between the respective 
networils. 

5.6 Forecasting Requirements. 

5.6.1 The Partles shaU exchange technical desGtiptlons and forecasta of their 
Interconnection and trafllc raqutrement3 In sufllclent detail necessary to 
establish the Interconnections required to assure trafllc completion to and 
from all customers In their respective designated service areas. 

5.6.2 Both parlles shall meet every six months or at otherwise mutually 
agreeable Intervals for the purpose of exchanging non-binding forecast of 
Its tratfic and volume requirements for the Interconnection and networil 
elements provided under this Agreement. In the fonn and In such detail as 
agreed by the Parties. Section 5.6.3 contains guidelines regarding trunk 
forecasts, the forecast meetings and meeting Intervals. that the Parties 
can use to form the buts of their agreement The Parties agree that each 
forecast provided under thla Section 5.6.2 shall be deemed ·eonlldentlal 
Information" under Section 9 of the General Tenns and Conditions - Part 
.A of this Agreement 

5.6.3 The trunk forecnt should Include trunk requirements tor all of the 
lntaroonnectlng trunk groups for the current year plus the next two Mura 
yeera. The forecast meeting between the two companlea may be a face­
·to-face meeting, video conference or audio conference. It may be held 
fegionally or geographically. Ideally, these forecast mee'tinga should be 
!held at 1ea1t Hmi-ennually, or ITIOI'e often If the forecast Is no longer 
usable. Update8 to a forecast or pof'tlona thereof should be n;;,.~e 
whenever the Party providing the forecast deems that the lateat trunk 
requirements eXCMCI the original quantiUH by 24 trvnka or 10%, 
whichever 11 greater. Etther Party should notlty the other Party If they 
have measurements Indicating that a trunk group Is exceeding Its 
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designed call carrying capacity and Is Impacting other trunk groups In the 
networt<. Also. either Party should notify the other Party If they k.now of 
situation~ In which the lrafllc lold Ia expected to Increase significantly and 
thua alftct the Interconnecting trunk requirements as well as the trunk 
requirements within the other Party's network. The Parties agree that the 
forecast inforTNIIlon provided under this Section shall be deemed 
·eonfldenUal lnformallon· under Section 9 of the General Terms and 
Conditions of this Agreement. 

5.6.4 In addition to. and not In lieu of. the non-binding forecastJ required by 
Section 5.6.2. a Party that Is required pursuant to this Agreement to 
provide a forecast (the ·Forecast Provider") or a Party that Is entitled 
pursuant to this Agreement to receive a forecast (the ·Forecast 
Recipient") with respect to trafftc and volume requirements for the services 
and network elements provided under this Agreement may request that 
the other Party enter Into negotiations to establish a forecast (a ·Binding 
Forecast") that commits such Foreca1t Provider to purctlaae. and such 
Forecast Recipient to provide. a specl1\ed volume to be utilized as set 
forth In such Binding Forecast. The Forecast Provldef and Forecast 

, Recipient shall negotiate the terms of such Binding Forecast In good fal1tl 
and shall Include In such Binding F~>recaat provisions regarding prioe, 
quantity. liability for failure to perform under a Binding Forecast and any 
other terms desired by such Forecast Provider and Forecast Recipient. 
The Parties agree that each forecast provided under this Section shall l>e 
deemed ·eonlldentlal lnformallon· under Section 10.1 of the General 
Terms and Conditions - Part A of this Agreement. Notwithstanding U1e 
foregoing, under no drcumstance should either Party be r•equlred to enter 
into a Binding Forecast as desctibed In this Section. 

5.6.5 For a non-binding trunk forecast. agreement between the two Parties on 
the trunk quantities and the tlmeframe of those trunks doea not Imply any 
liability for failure to perform tf the trunks ana not available for use at the 
required time. 

5.7 Call Information. BeiiSouth will provide NEW MIUENNIUM with u':~ 
proper caH Information, I.e., originated can company number and 
deatiNition call company number, CIC. and OZZ. Including all proper 
translations for routing between netwottta and any tnformatlon necessary 
for blmng where BeiiSouth provides recording capabllttlea. The exchange 
of Information Ia required to enable each party to bHI properly. 

6. Parity In Ordering and Ptovtalonlna 

BeiiSouth ahall provtde Interconnection ordering a.nd provisioning servloea 
to NEW MILLENNIUM that are equal to the ordering and provisioning 
services BeiiSouth provides to Itself. Detailed procedures tor ordering and 
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provisioning BeiiSouth Interconnection services are set forth in the Local 
Interconnection and FacUlty Based Ordering Guide. 

7. Local Ole ling Perfty 

BeiiSouth shall provide local dialing parity. meaning that NEW 
MILLENNIUM customers will not have to dial any greater number of digits 
than BeiiSouth customers to complete the same call. In addition. NEW 
MILLENNIUM local service customers will experience at least ltle same 
quality as BeiiSouth local service customers regarding post-dial delay, cali 
completion rete and transmission quality. 

8. Reciprocal Compenutlon 

8.1 BeiiSouth shall provide for the mutual and reciprocal recovery of the costs 
of transporting and termlnetlng local cells on Its and NEW MILLENNIUM's 
netwoiX. The parties egree that chargee for transport and termination of 
calls on Its respective networXI are as set forth In Attachment 11 . 

8.2 The delivery of tratflc which transits the BeiiSnuth networlt and Is 
transported to another came(s netwoiX Is excluded from any Bei!South 
billing guarentees and will be delivered at the retes stipulated In this 
agreement to a termlnetlng carrier. The delivery of this trafllc Is 
contingent upon CLEC negotiating and executing valid contrac1ual 
agreements or the placement of valid orders with the terminating carrier 
tor the receipt of Ws IT8fllc through the BeiiSouth networtc. BeiiSouth will 
not be liable for any compensation to the terminating canter. An 
agreement or valid order with the terminating ca.mer will be established 
prior to the delivery of any transit trafllc to BeiiSouth destined for the 
particular carrie( a networ1t. Further, CLEC agrees to compensate 
BeiiSouth for any charges or costs for the delivery of transit traf!lc to :: 
connecting carrier on behalf of CLEC for which a valid contrac1 or order 
has not been established. 

8.3 Interconnection with Enhanced Service Providers (ESPs)llnformatlon 
SeMce Providers {ISPs). Trame originated to andl terminated by 
ESPallSPll lhllJ not be Included In the reciprocal compensation 
arrangements of this Agreement. 
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BELLSOUTH 
PHYSICAL COLLOCATION 

I. SCOPE OF AGU8NENT 

A. BeiiSoulb bereby lfllllS .!0 New MUieu~~ium 1 riaht to occupy thai ccrtam enclosed area 
dtsiJilatfd by Bell South withilla BeUSoulh Cealrll Ofliee. of a siu 1114 dimeaaioa wbieb '' tpec:ifled by 
New MJIIeu~~ium aod aa-cf to by BeiiSoulh (bemnal\cr "Collocatioo Spece]. BeiiSoulb will desisn 
and cooSU\Ict at New Millennium's expeuse. 1 wall or olbcr dellnealioo to esublisb a clear dlvisioo 
between tbe Collocatioo Sp~~ee and otbcr &IUJ of tbe Ceotral Office dedicated to BeiiSoulb's U$C!. 

B. New Milleu~~ium sb&U use lbe Collocation SpiCe for tbe purpota of inslallilla, 
maintainills aod opmtlna New Millcu.oium 'a equipment (to irullude tcstlDJaod mooitorilla equipment) 
wbicb is used to lniCT'COIIIIOCI witb tei«QmmunlctliODJ services llld f~~eilitles provided by BeiiSoulb. 
Pursu&Dt to Anlcle ID. followina. New Mllleu~~ium may place New Milleooium-owtled fiber entnDc:e 
facilities to the Collocation Space. io wbicb CI$C! tbe IITIIIItolent It desisnated ~Eqllllded 
lotcrcoooectioa... Placanent of equipment io lbe Collocatioo Spece without lbe use o.f New MiUeo~~~ium· 
owned entnltce C~~eilltles is desiJIWed "Service lotercoooecrioo.* lo addltloo to. 111d oot in lieu .:f. 
iotcrcoooeclioQj to BeiiSoutb services aod flcrutlea. New Milleooium may cooaect to olbcr New 
Millmniums witbill tbe deaiJIWed Central Office. The Collocatioo Specc may be used for ao olbcr 
purposes ex(qyt u rpeciflcllly dacribed berri.o or authorized in writills by BeiiSouth. 

C. New Millennium may oot provide or make available space within the Colloesuoo Spa.e 
to any third Plltl!Y· Ally violation of this provision shall be deemed a material breacb of tbu Aptt"tneot. 

D. New Millennium ·~ to pay the rates llld cbaraea ideolitled at Exhibit A attached 
bereto. 

E. A Collocatloo Space will be provided to New Milleollium at ct~eb Ceotral Office 
tdeoufied at Exhibit B altlebed bemo, wbieb Exhibit shall be upda!ed from time to time u additional 
Ceolrlll Offices - made subject to lbe tCTma of tbia AareemeoL 

D. TERM OF AGUEMBNT 

A.. Term. Tbo term or thil AJIUillCDI sball be for 1D initial period or two (Z) yean. 
begin.aios oo the Apeemect date ltltcd above 111d eodlos two (2) yean later oo lbe mootb 111d day 
correspoodios to sucb dale. 

B. Co~t Date. The "Colll.lllCDoCemeot Date* shall be lbe ftn:t day after New 
Millmnium's equipmeot becomes operaliOOIJ u described !o Miele D.B. followinJ. 
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C. Occupancy. BeiiSouth will notify New Millenoium !hac rbc Collocarioo S!*c as reody 
for O<:cupancy. New Millennium must place opcnuoaal relccommunicauoo.s equapmenl in abe 
Collout.ioo Space IOd coooect with BeiiSouth's network within one hundn:d eiaJ!ty (180) days after 
receipt of such notice. BeiiSouth may C®Seotto ao extension beyond ISO days upoo a ckmons1ntion by 
New Millen.oium that cin:um1111ces beyoad its reuooablc control pre'ffllted New Millen.oium from 
completina ill.llallalloo by the ptacribed dare. If New Millen.oium fails co piKe operational 
telecommuoicatiOtU equipment in the Colloca~ion Sp~ee within ISO days and sucb failure conrinues for a 
period of thiny (30) daya after reuipt of writteo notice from Bci!South, tbeo aod in thar eva~t New 
Mllleooium's :right to occupy the Collocadoo Space tcrmloates IOd BeiiSouth sball bavc no further 
obligations 10 New Mlllenoium with respect to said Colloca~ioo Space. Termualioo of New 
Millmnium's rights to tbe Collocatloo Spaee pufSUIDt to lhiJ pirappb sball oor operate co releuc New 
M.dleooium from ltJ obllgatioa to rrimbwse BeUSouth for all c:osa rcuooably ancumd by Bei!Sou!b ia 
preparing !be Collocation Space, but n~ such obllptioo sballsurvivc lhi.s AIJ'I'CIDc:ol. For pu:-poses of 
rbis panll'ph. New Mlllconium's telecommunic:atiOOJ equlpmeot will bo dmned operanooal when 
cross-coooec:1cd to BcliSoulh's oerworlt for the purpose ofiCI'Vioe provi.lioo. 

D. Termination. New Mlllen.oium may terminate occupancy in a paniculat Collocalloa 
Space upon lhiny (30) days prior written notice to Bell South. Upon termination of suc:b occupancy. New 
Milleooium at its expense aball remove ill equipmeot aod Olber propeny from the Collocarioo Space. 
New Milleonilillll sball bave tbitty (30) daya from rhe rermioation date ro complere sucb r~ovti: 
provided. however, lha.! New Milleoolum shall condnue paymeor oi monthly fees 10 Bell South until s,~tb 
dare u New'Mlillen.oium bu 1\.rlly vacated the Collocalioa Space. Sbould New Millennium fall to vruc 
rhe Collocation Space within thlny (30) daya from the t.mDioatloo dale, BeUSou!b aball have rhc nJbt to 
remove !he equipmeotand otber property of New Mlllconium at New Millcooium 's ICJ!pco.$e and with oo 
liability for damafe or iajury to New MJUcooium'1 property uolesa caulcd by the n•aligeoce or 
inreotioaal misconduct of Bell South. 

m. USE OFCOUOCATTONSPACE 

A. NalllrC of Use. BeiiSouth sball permit New Milleooium 10 piKe, maillllab 1111d operare in 
the Collocatioo Space any equipmeot tbal New Mlllen.oium is authoriz.ed by BeliSoutb aod by Federal or 
State regulaJors to place, maintain aDd operate in colloc:atloo SpiCe 1111d rbat b used by New Millcooium 
to provide services wbit:b New Millennium bu the leplauthority 10 provide. The equipmeor mus111 a 
minimum comply wi!b rbc BeiiCore Nerwork Equipment Buildina Syatem (NEBS) General Eq1npmeo1 
RequiremeotJ (TR·NWT -000063) aDd Natlooal Electric Code Ul.lldards. New Mlllco.aium may elec:1 co 
enclose the Collocation Space. New Mlllconium sball 001 use the Collocation SI*C for markctina 
purposes. New Millen.olum sball place oo sip or markioJ of aoy kind (euepc for a plaque or o!ber 
adcntificatloa affi.ud to New Millennium's equipm.eor and reasonably necessary co ickolify New 
Milleonium 'a equipment. and wblcb tball include a I !at of emcracoey coniXI.J wl!b telepbone a umbers). 
In the area IW:TOUDdlaa the Colloealioa Space or oo rbc poUDd.l of tbo CCDMI Office bouaina rhe 
CollCQllon Spec;o. 

B. Ealftllce Facilid•. New Milleonium may elo:l to place New Mlllenoium-owncd 
eo~r~~~cc facililies inro rho Colloea~loo Space. BeiiSou!b will desillli!O tho polar of io!CrC:oonccuoo an 
proxamity 10 rbe eeotral office bu.ildlq bousina the Colloea~ion Spece, aueb u an entrance manbole or a 
cable vault New Milleooium will provide and place cable at the point of i.o~Cn:oooectioa of sufficienr 
length to be pulled throuab conduit IOd !oro the splice locatloa. No rplicloa will bo permincd in !be 
eorraaee IIUUlbole. New Mlllconlum will provide a sufficieot leoatb of llR recardaDI riser cable. 10 wbieb 
tbe enlftQce cable will be rpliecd. wblcb will CXlald from the aplice locatioa to the New Mllleooium'a 
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equipment In the Colloc<~~ion Space. New Millet~~~oum mull cool&ct Be!ISoutb for l.nJtruclloDJ pnor to 
placing the eottaD<:e facility cable io the m&llhole. New Millet~~~1~m is l'eSJ)ODJible for maintenance of obe 
entrllllcc facilities. Dual eolrallee will be pmnined whm capacoty existS. Tbe intm:onnecuoo point for 
entrance tKilitles exteoding from a rooftop antenna w11l be cksignated by BeiiSoutb oo the 
Application!loquiry I'CSpO!IlC. 

C. Demarcation Point. A poiot-of·tmninllioo bay(s) will lklillllle tbe poiot(s) of 
Interconnection between New Mlllen~~ium ·a equip.meot and/or netwark and Bell South·, network. Eacb 
party will be responsible for maiotc:naoce and opentioo of all equ!pmenVfacilities oo its side of tbe 
demarcation point. New Millet~~~ium may. at its Oplioc, provide its own poiot-of-tmnio11ioo bay(s) in 
accordance with BeiiSolllh 'sJUidelioes &Dd speciliCIIioDJ, wbicb Bell South will provide upon request. 

D. New Millet~~~ium' s Equipment &lid Facilities. N.:w Millennium l.s solely responsible for 
rbe desisn. eogtneerina, testi.Da, pa{OIUI&Dce, mooitorilla, maiote~W~Ce. and reptir or the equopment and 
facilities used by New Millennium io the Collocation SJII". Without Hmiwioo of tbe foreaoioa 
provisions. New Millennium will be respoDJible for scrvicioa. supplyioJ. rqWniog. msullina and 
maiotaioiog the foilowioa: (I) cable( a); (2} equipment: (l} po!ot-of·tmnioalloo crou~onecu: (4) point 
of tmninatloo maiotcna...:e, iocludioa rcplaumeot tu.Jcs and circuit brcalcer reuora~ion. if not paformed 
by BciiSouth; 1111d ($) coonectloo cable(a) and wociated equipment wbicb may be RqUircd wilhln the 
Collocation Space to the poilllJ of l.atercoonectloo. 

E. ' Easement S!)!CC. From time to time BeliSouth m.;y require acccu to tbc Collocatioa 
Space. Bell South !'C".ai.DJ the riahtto acccsa such space for the purpose of makioa equipment and buildioa 
modiflcatioDJ (e. a .• Nll.llio&. ahcri!la or removioa rtCkioa, d\lcu, electrical wirillg, HV AC. &lid cab lea). 
BeiiSoutb will aive reuooable aotice to New Mllleonium wbal ~CCC~~ to tbe Collocation Space iJ 
required. New Millennium may elecl io be pmeni whenever BeiiSouih paform.a work in ihe Collocahoo 
Space. The Panics ap-ce thai New Millennium will oot bear any of tbe expense a.uociated wotb this 
worlc. 

F. Accea &lid Admioistratloo. New Millennium shall have access to tbe Collocation Space 
tweoty·four (24) boun a day, seven (7) day1 a week. A S«Urity escon will be required 11 Cenrral Officct' 
where separate, .secured inareu 111d qres~ aro o.ot available and access would require New MJIIenolum to 
travcne resoicted aJa.S. All employees. aaeot.s and cootrKtors of New Mllleonium havina accesato the 
Collocation Space sball comply witb BcUSoutb's policiel and prw:ticcs penaioiDa to f~re, safety &lid 
security, and eacb sucb employee, aaent or coatriCUJr shall display an ld.eotllicatloo baodae issued by New 
Millennium or cm ified vendor whlc:b cool&i.DJ a c:utm~t pbcto, tbe individual's name and compaay 
oamc:Jlogo. New Millennium IJI'CCI t.o comply with all laws, ordioanoea and reJUiatlo:oJ a.ffecti.Da tbc use 
of tbe Colloc:atioo SJ*e. Upoo CJtpiratioo of tbiJ AJTOCDleot. New Millennium tball sumnder the 
Collocatioo SpiiiOC to BellSoutb i.o the aame cood.ltioo u when li11l oca~pied by New Millennium ex()Cpl 
for ordinary wc:ar &lid tear. 

G. loler!ereace or Impairment. Notwitbswldioa any otbeT proviliODJ of this AJTOCDlCDI, 
equipment and fatUities p*ed La tbe Collocatloo Space shall oot l.atmere with or impair service 
provided by BeliSoutb or by my otbctl.olm:oci.Deetor located io tbe Central Office: shall oot eodaoaer or 
damaae the faciiitles of BcUSouth or of IllY other lllterc:ooocctor. tbe Collocatioo Spece, or tbe Central 
Office; shall oor comprom.!Jo the privtcy or cy commuoicarioDJ canicd in. from. or throuJh lbc Central 
Office: and sbaJJ oot crellc an uoreuooable risk of i.ojury or death to any individual or to tbe public:. If 
BeliSoutb !'U50oably dela:mlDes t.bal my equipment or facilities of New MillcruUum VIolate the 
provisions of tbisJ*1anpb. BciiSouth abaJI Jive wrineo ootlco to New Millennium .. wbicb ootiec U!all 
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direct New Millennium to cure the violation withiD twmty·four (24) boun or. at a maDamum, to 
commence curative measum within 24 houn and to exercise rusooablc dlliJC!ce to complete such 
meuurcs u 1000 u pouiblo ~. If New Mllltnllium faila ~ take curative Ktioa within 24 holm 
or if t'lo violatioo iJ of a cb.araeter which poses an immediate and substanual tbreat of damare to 
property, injury or dealh to any pcnoo. or intcrfertoce/impalnnmt of the sa-vices provided by &II South. 
tbm and oaly Ia that eveol BeiiSouth may take aucb Ktloa u it clecma appropnatc to co~t the 
violation. includioa without Jimlwioo the intemlpdoa of clccuiul power ~ 'New Millaulium's 
equipme:oL Bel iSouth will eodcavor, but Is oot requlm:l. to provade notice to New Milltru:~ium prior to 
taking such action and sball have DO liability to New Millennium for any damap &ruUII from such 
actioo, ueeptto the extmt that such actloo by BeiiSouth eooJliNtes willl\11 misceDduct. 

H. Pmooalty and i's Removal. Subjeet 10 requimlleots of this AJTCC'IIICIII. New 
MiiiCDDium may place or install in or oa the CoiiOCitloo Spe.ce sucb C.Cilitics and equipme:ot u it deems 
desirable for the eooduct of busi.Deu. Pmooal property, C.CIIItics and equipmmt placed by New 
MiiiCIIIIium io lbe Collocatioo SJ*C shall not become a part of the Collocadoa S~. even If nailed.. 
scewed or otherwise futcaod 10 the Colloc:atioo Spec:c, but sball maio their swus as pcnonalty 111d may 
be mnoved by New MiliCIIIIium at any time. Ally d&mase caused to the CollocadoD Space by ~'~~'" 
MlllCIIIIium 's employ-. apts or ccprCSCIIWivcs durin a the removal of such propaty shall be prompdy 
repaired by New MiiiCIIIIium 11 its cxpeosc. 

I. AltenlioDJ. lo oo cue shall New Milleonlum or an)· pcnoa &CtiDI oD bcba.lf of New 
MillCDDium 'make any ream.oremeo1. modlficatl011. improvcmau. addltloo. l'q)&ir. or other alttnlioa ~ 
the Collocation Space or the BellSouth Cmtnl Office without the wrirtm c:oose:ot of BellSouth, which 
COilJe:ot shall DOl be wmuooabfy wfthbefd. Tbe CCII Of any JUCh specla!Jud aluniioliJ shall be p&id by 
New Milleonium. 

IV. ORDERING AND PREP AltA TION OF COLLOCATION SPACE 

A. AppliCIIioa for S!!!!!. New Millcnaium sba.ll submit to Bei!South a complete and 
accu~ Appllc:arioo and la.quiry documeoc. toJelber with paymeot of the Applieui.oo Fee as stated in 
Exhibit A. The Appllcadoa shall coatain 1 detailed detc:riprfoD aod scbcmllic drawiua of the equipment 
to be plaeed in New MilleoAium's Collocltloo Spccc(s) and liD estimate of the amou.ot of square f0011p 
required.. BellSouth will rcspood ~New Millcuaium's Applic:atioa Ia writioa followiag the compledoD 
of review, plaltoina and clalp1 activitiea. S~Kb rcspoo• will loclude csrlm"" oo ~c 1V&ilability, 
space preparation co.u and 'J*C availability ~ lo tbe evmt BeliSouth c:m.oot provide tbe requested 
CollOC&Iioo Sp&ICO. BeiiSouth sball rcfuod the Appllc:adoo Fee 10 New MiUamium. 

B. Bolla Fide Firm On:ler. New Mllleonium shall iodJc:ale Its inlmt to proceed with 
equipmeot iDO llarioa in 1 8c11Sovth Ceotnl Ol!lce by subminill11 8ooa Fide Firm Order to Bell South. 
A Bolil FilM FinD Order~ New MUJCOIIiWD ~ eompletz the Applil:alioalloquiry proc:cu described 
io Atliclc IV .A pi'IICid!As. 111ballt ao upclaled Appllalloa doc:umeot bued oa the outcome of lbc 
Applkatioolloquiry proocss, aod pay all applic:able r- refCfellced lo Anicle V, (DIIowina. The Bolli 
Fide Firm Order mua be recdvecl by Bc11South ao later thaD t.biny (30) days after BcliSouth's rcspoDIC 

to New MiliCDJ:~ium 's Applicltioalloqulty. Space prepan~tioo for the Colloc:alloD S:pace will DOt bcaln 
uDnl Bell South reed_... the Boaa Fide Firm On:ler aod all applic:ab .. r-

C. Usc ofCatiflod Veodor. New Milla1111um shallscleet an equipamll in.slalladoa vcodor 
wbicb bas bcco approved as a Bci!South Certified Veudor to perform all eopeenoa and iollallatioD 
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work reqUII~d 111 the ColiOQtion Spa«. Bell South sball proVIde New t>illlaulaum wllh a lilt of Ccnalied 
Veodors upoo rcquest. The Ccnafied Vendor sball be rcspoosablc for IDll&lhoa New Mallnuaaum'a 
equapmau IDd eompooeots. e~ICOdloa power eablioa 10 the BeiiSouth power da~~nbuuoo fnme. 
pcrl'ormilla operuiooa.l tau &fter isullllauoo 11 complete. a.od ootif)iula Bell South's cq~~apmeot eapeen 
and New Millconium upoo succasfUI eompletloo of isullllatKK1. The Ccnafaed VRdor sball ball New 
MiiiC!Ulium directly for all work pcrl'ormed for New Millaulium pursuao1 10 dus A~Jftmeat and 
BeiiSouth sb.all have ao liability for oor rupoo1ibility 10 pay sucb cbaracs Imposed by !be Ccnified 
Veador. 

D. ·Alarm and moo!10riaa. BeiJSouth shall place eavirocmeotalalatms io !be Central Ofllee 
for the protection of BeliSouth equipmau IIICI f'lcllldes. New Mlllt~~J~lum shall be rapo011ble for 
plaecmeat. mooi10ria1 and removal or eaviroclmeatal and equipment al&tmJ used co serviCe the: 
Colloa.tioa SpKC. Upoo ~ BcllSouth will provide New Mlllmruum wtth applicable tanfTed 
scrvt«(s) 10 facUiwe rcmou mooltoritla or colloaued equipmeat by New MilleD~uum. 

E. 8asit Tekpbooe Service. Upoo roquca of New Millauuum, BtliSouth well provtde 
buic telepbooe ~ 10 the Colloaltloo Spec:c Wider the 1"110, tams and c~IIO!la of !be CUITC!It tanJT 
offcnna for the IC'IViee requatcd. 

F. Space Prepatatioa. BeliSoulb sball pro rate the eosu of aay ~vatloo or uPJI'ldc 10 
Cearr.l Office spec:e or suppon mccbiii!Jms whieh u requl~ 10 aceommodatc pbysaeal eolloeatioo. 
New Mllleru!i12m's pro mod shue will be ealculatcd by muhiplyica sueb c<>a by a pm:eataae equal to 

cbe amouac of l'lu&re foocaae oeeupiod by New Mlllea.oium divi.led by the lOIII Cearr.l Otrlcc square 
foo11ae reedvioa reaovadoo or uplfldc. For th1s 1«tloo. IUJ'IIO" mecbaoiJms provide<~ by BcliSouth 
may iocludc, but oot be limited to batlo~tllatloolalr cooditlooioa (HV A C) equipmeat, HV AC dutt 
worlc, cable ruppon StniCtlll'e. ~ wall(a), IIICChaDical uPJI'ldc. ubest<>s abtlcmcot. arouod plane 
addition, or SC'pllllte illarnatcar- eoOJtNCtioo. Sucb reaovadoo or upJnde wall be cvalua1ed and the 
characs uscucd oo a per Ccotral Offic:c bulL BeiiSouth will maltc -.ooable cfl'ons to provtdc for 
occupaocy of the Colloealioo Space oo the oeaoQated dale 111d wtll advise New MliiCIIAtum of delays. 
New Mtlleooium qrea BciiSoutb lball 001 be liable to New Milleooium for delays 10 provadtoa 
possosioo of the Colloc:atioa Spece. 

G. Sp!C! Ellclosure. Upoo req11a1 of New Millaulium. Bci1Soutb sball cCK1JU\Iet 111 
equtprocot ~~ eo<IDSI.II'e of a alze aDd dimea11oa jointly •areod upoo b')' the PanaeL New 
Millco.ruum rnay roquca cnc:loscd floor spece ill iDcrcmcut.s of ooe biiDCired (100) square feet. wnh a 
mantmum of ooe hundred ( 100) square feet. New Mlllco.oium may, II Its op«ioa. IJTIIIIC 1111th a 
BeiiSouth c:enifiod coob'ICIOr 10 COIIIti\ICI the lf*C cnc:lo~ io ICCOIIILocc Wlth BciiSouth's auadclioes 
110d specifie.tiOCII. Such cooii'IICIOf sball dlreclly bill New Mlllco.oium for aedvitic:l wocaatod wtth the 
spaee cocloaure cocttniCiloa. 

H. ~llllloo. lf New Mlll=ium CJDec1a 111 onXI' (or \be Colloellioa Spaec(s), New 
MiiiC~~Aium will reimbwx BcUSouth for lilY UpaiiCI incurred up to the dale thai wnnco ootx:e of the 
canc:cllanoo it I"'CC'ived. La oo eveol wtll the level of rdmbursaoeol Wider this pe.rappb ex«<d tbc 
malumum am01101 New MllleaAium would have Olbftwisc paid for woct uodcnakm by Bell South if DO 

Clllcellataoo oftbe order bad oceutTOd. 
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v. RATES AND CHARGES 

New Millenniu:m sball pey for Collocllioo Space(s) accordioa to tbe rates conW!Ied iD Exllibu A a ~at: bed 
hereto aad pumwn 10 the followilla: 

A. Noo·reewrilla Fees. 111 additioo 10 the Applieatioa Fee rcfmoccd io Arucle !V 
prccedloa. New Millennium tball remit peymcot of a Cable lnstallatioo Fee. Space CoostNctioo Fee. 11 
applicable, aad ooe·balf (112) of tbe CS!imated S.,.ec Prcparatioo Fee eolocidau wub aubmiJSIOD of a 
&oa Fide Firm Ol-der. The ouiSWidioa bala!Ke of the ICtlW Spece Preparauoo Fee sball be due thirty 
(30) days followilla New Millennium'• ncelpc of a bill or i.Dvoicc from BeiiSouth. BeliSouth shall 
provide documcowloo ID CJtabU&b the IC1U&l S.,.ec Prcparatioo Fee. Cable l.ostallatioo Fee( t) arc 
~nested pa- entrulce fiba placed. No Cable lottallatioo Fee it required for Service lotcrtODll«lloo. 
The Space Prepamioo Fee will be pro rated u pracn'bed io Ani de IV .f prec:edi.DJ. The Space 
Enclosure Co~loo Fee will be UMUed for the matmall aod iotlallatioo coat of the equipment 
eoclo111n:. BeliSoulb'a a~Jioeailll aod other labor time uaociated w1th C$11blisbma the Physic:al 
Collocation Am.nsemeot will be weued u Additional EoJioeenoa cbarscs. uodcr provisioos io 
BeiiSouth'a FCC NumbeT I Tarilf. Secti0111 13.1 aod 13.2. Ao estimate of tbc Adciitlooal EoJ1Demoa 
cbarscs will be provided by BeUSouth 10 New Mlllc:oo.ium io the Application Respoo.se. 

B. Floor Spece. The floor 1J*C cbarJe iocludc:a cbarlfCS for liJbtioa, l!eat. l lt coadltiooioa. 
VClltill.tloo 1.0d otbcr allocated cxpcoses associlled with maillteoance of the Ca~tral Office but cloa DOt 
include I.Dlptl'qe Decettary 10 power New MlllatDium's equipmcot. Wbco the Collocation Spece it 
eocloted by wa.lls or otbcr dlviOer, New Milkoniwn JbalJ pe;· floor SJ*e charscs bued upoo tbe ouml!a 
of square fca 10 CDCioted. Wbco the Colloc:atloo Spece i1 oot CDCioted. New Milleo..Dium shall pey floor 
space charaes bated upoo the 1tumba of square fca cooWoed in a shadow print of New Millennium's 
tcllltPIMDI racla I.Dd POT bay, phu a factor of BO multiplied by the abadow priat. wbicb represe!!ts 
New Milleooium's &bare of wirioJ aod provisiooioa aisle space for provis.iooio a and mainteoaace 
otctivities. Floor space ebaraes arc due beJiooioJ with the date oo wblcb BeiiSouth releases the 
Collocation Space for oc:cupaocy or oo the date New Mllleooium li111 occupies the Collocation Space. 
whichever is 100oer. 

C. Powu. Cbaraes for -48V DC powu will be auested pa- I.Dlpae pu mootb bucd upoa 
the c.crt!fled Vetldor toJioeeml aod iostalled power feed 1\aed ampere capacity. R.a~ include redundant 
feeder fuse positiODJ (A&:B) 1.0d cable rw:k to New Milleooium's oquipmau or spece et~closure. F~aa 
and power feed cables (A.tB) must be eopoeered (sized). fumlsbccii.Dd i.osta.lled by New Millcuoium·s 
cmified vendor. New Milleooium's ccnlfled VCDdor must also provide 1 copy of the cJioemos pown 
specificatioo prior 10 tho CommCDCa~tmt Dale. l.o the eveat BeliSouth shall be required to coosuuct 
additional DC power pilot or upsrade the cxlslioa DC pown pl1111 loa cmtral office 11.1 a result of New 
Milleooium'a request 10 c:ol.loceu in t1w cctral offi~ (~Power Pl111t Co~t~ttuctloo'"). New MJIIeooium 
sba!J pay all co.a uaocillecl with the Power PIIDI Coo11ruetloo. The delcrmioalioa of wbetber Power 
Plant CODJ!Nc:lloo ia r.ec r my sball be witbio BeliSoutb's tole. but rcasooable. diiCTC'tioo. BcliSouth 
will notify New MIIJCIIIIiwn of the ceed for the Power Plllot Coosauctioo aod will ntimate the co11s 
usociated with the Power Plaot CoDIUUCtloo If BeUSouth wer-e 10 pa-form the Power Plllot Co~t~trucuoo. 
New Milleoniu:m &ball pay &IISoulb ooc·balr of the ea.imated Pown Plllot COIIItNetioo cosu pnor to 
commencemeol of the wort. New Mlllc:oo.ium &ball pay Bell South tbe ballDco due (KrU&l cost less ooc· 
half of the c11imalcd toll) witbio lhJrty (30) daya of c:ompletioo of lbc Power l'llllt COIIIUUe~ioa. New 
Mille~U~.ium hu tbc opcloo 10 pa-form the Power Plllot CODIINCiioo itself. provided. however. that such 
work sball be pa-formed by a BeliSoulb .:crtifled coolBCIOr aod sucb coDIJICtor shall comply W11b 
BeliSouth's auideliocs aod 1pocifluliool. Where the Pown Plaot C~ioo resulu in coostructioo of 
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a new power plant room. upon tennlnarioD of this Asr«mmt New MtllenDtum lh&JI nave the nght to 
remove iu equipmeo.l from lbe power plant room. but sb.tll otherwise leave tbe room tnlACt. V.'hcre the 
Power Plant COIIJU\Icdoa mulu in an upJI'Ide to BciiSouth's awing power plant. upoo trnnmation of 
this Agreement. such uppadcs sball become the property of Bell South. 

0 . Sccuriry Eacort. A accurity etc:on will be ~uim! wbeoevcr New MJIICflll ium or iu 
approved agent detlm aecesa 10 the eatnDee manhole or mus.t uavcrsc a restricted area wnhLD 
BeiiSoulh 's ccnll'll office. !Wet for 1 Bell South security escon are uses sed in ooe·b.tlf (1!2) hour 
iDcremeots acctJrdinSIO the schedule appended bereiO IS Exhibit A. 

VI. INSUIUNCB 

A. New Mlllea.oium shall. a1 ilS sole cost IDd CXpcllAC, proanc, maintain, and keep tD force 
msurancc as specified in lhiJ Article VI and undcrwrilteo by iliSW'IIlCc companies lkeoscd to do bwmess 
10 the swes co0.11ined ill Ellhl'bit B anacbcd bemo and bavioa 1 BEST ln111ranu Ralina ofB- X (B­
teo). 

B. New MliiCOIIium aball maintain the followioa specific: coVtTap: 

' I. Commercial Ocneral Lil.bility cnvm ac in the llllOWil of len miUioa dollan 
(SIO.OOO,OOO.OO) or a comblnalioo of Commercial Oeac:ral LiabiUty IDd Excas/Umbrclla cnvenp 
total ina Dol less than lCD million dollan (S 10.000.000.00). BcliSoulh sball be !Wiled IS an 
ADDmONAL INSURED on All applicable policies IS specified herein. 

2. Starutory Wortccn Compe11Jition covmae and Employcn Liability cov..nge lo 
the amount of ooe hundred lhouaad dollan ($100,000.00) eKb ao;cident, one hundred thowand dollan 
(S 100.000.00) etch employee by disease, 111d five buDdnxlthouJ&Dd do IIIII (S$00.000.00) policy Hmtt 
by di.sea.sc.. 

3. New MliiCOIIium may elect to purchase buJiaess lntmupliOD and continpt 
business intemspdon iosul'lllce, b.tvioa bceo acMacd tlw BciiSouth usumcs DO liability for lou of pro lit 
or revenues abould an interruption of aervlce OC(:u.r. 

C. The Umiu ld forth ill Article Vl.B above may be lncreued by BeiiSoulb from time to 
time du.rins tbe tenn of thiJ Apoemcot upon lhhty (30) days notice 10 New Mli!Cflllium to at lew sucb 
minimum limiu u sball lhcn be CUSIOmary with respect to comparable occupancy of Bci!Sou.lb 
StruCrurcJ. 

D. All pollcics purclwed by New Mlllamium shall be deemed to be primary and oot 
coouibuliaa to or ill exceu or any similar co~ae pun: baaed by Bell South. All io~UIU~Ce mull be io 
effect oo or before the dale equipment iJ delivered to BeiiSouth's Ceoll'll Office and ab.all remam •n effect 
for .!be term of tbiJ Agreemeol or until all New Mlllam.ium's ptopc:rty bas bceo removed from BeUSouth's 
Cenual Office, wbicbeva- period iJ looser. If NI!W MiiiCIIIlium Calls 10 maio.ta!D requim! coveraaes, 
Bell South may pay the pn:miuma lhereoo and ~eek rcimbunea:la1l of aame from New Mllleoaium. 

E. New MlllCOIIlum sball submit cenlficatca of inlurlllce rcflectlnalbc coveraaes required 
punu&Dl 10 thiJ Soc:tioo a minimum of teo (10) days prior 10 lbc CQC~~meacemeot of any wortc in tbe 
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Collocation Space. Failure to mee1 this tnterval may result Ia c:oostNc:tion and equopm~ol tnstallatlon 
delays. New Mllleonlum sh&JI lmiiiJe for BellSoutb to recetvc thirty (30) days advance notice of 
Cll.Dcellatioo &om New Milleo.a.ium's insuraoec comp111y. New Millennium &!WI for.wazd a cMifiatc of 
insurance &lid oolke of call«llatioo to Bell South at tbe followi.oa add.reu: 

BellSoutb Telecommunicatioos, Inc. 
AttD.: lllik Manqcment Coordinator 
3535 Colonnade Parlcway, 59 A I 
Birml11Jbam. Alabama 3S243 

F. New Mlllennium must cooform to m:ommeodatiOIIS made by BeiiSoutb's lire oMuraoce 
compll.DY to tbe extent Be!IS<-utb bas •arced to. or shall hereafter avec to, such recoEDmeodations. 

G. Faillli'C to comply witb tbe proviJioM of tbJs Sec11on will be dcancd a matcnal breach of 
this Agrecmeo!. 

vn. ·"ECilAJVICS LIENS 

If ll.Dy meclwUt:s li.cu or other fieQJ sh&JI be filed apilut propeny of Bell South. or lilY Improvement 
tbCTeOn by reason of or arisi.oa out of lilY labor or m.alaials furoW!cd or alleacd to have beea furoiabcd 
or to be fumi:sbcd to or for New Mlllea.zllum or by rc:uon of a~~y cblllan. or additions to BeUSoutb 
property made :at tbe reqiiCSI or Wider tbe d.im:tioo oftbo New Millennium. New Millennium shall, within 
thirty (JO) daY$ after recdpc of wriltCO oolice from Bell South either P'Y such lien or cwse tbe same to be 
bonded ofT BeJISoutb's property in the IJWiller provided by law. New Millennium shall also dcfcud < 1 

behalf of BeiiSoutb. at New MIUCDIIium's sole COJI aod expense, 111y actloa. suit or proceedlna which 
may be brouJht for the enforcement of such liens aod New MiiiCIIIIium shall p;ay 111y damaae IJld 
diseharae lillY judsmeot eot«cd tbmoo. 

vm. INSPECTIONS 

BciiSoutb sh&JI coodua a11 inspectioo of New Mllleo.aium 's equipment lllld f~~eflltics ill tbe Colloc::~~ion 
Space(s) prior to tbe activation or fl.cllitlca betweeo New MIUCIIIIium's equipment Md equipment of 
BcUSoutb. BeiiSoutb may t:Ooduct a11 inJpection If New Millennium adds equipment 111d may otherwise 
conduct routiue WpectiOGJ &I n:&SOII&ble inlervalJ murually •arced upoo by the Putics. BciiSoutb shall 
provide New Millcnnhjm witb a millimum of fony~iabt (48) houn or rwo (2) bu.nneu dayt. whichever 
is gR:mr, adV&DCt DOC1ec of allsuc:b IDIJ)CCtion~. 

lX. SECURITY 

Only BciiSouth employees. BellSoutb ccni1\cd veodon IJld authorized C111ployees or aaen~ or New 
Mllleonium will be pcnnitted ill the BellSoutb Ceotrll Office. New MIIICIIIIiu.m shall provide its 
cmplo)'eeS &lid aaeots with picture ideolillatioo wbicb must be woro &Dd viJlblc &I all times while ill the 
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Collocation Space or otber ltC8S in or around the Central OfTice. Bei1Sou1b may refuse enuy 1o >ny 
person wbo faila 10 dispt.y the idauificalioa required by 1hls section. 

X. INDEMNTTY I UMDATION OF UA81LITY 

A. New Mllleanium s~ll be liable for any cJ.mqe to propcny, equipmen1 or facJht•es or 
injury 10 penon caused by the activities of New Milleo.aium. 111 llftlll or .... ployces punuan1 10, or lD 

furtherance of, riahts Jl'llllcd Wider tbiJ Aarc:cmmL New Millennium shall indemnifv and bold 
BciiSoutb b&rmiess 6om 111d ap!Ds1111y judaments, fees, cosu or other expenses resultina o; claimed 10 
result 6om su.cb IC1ivities by New Millennium. illllftlll or employees. 

B. Bci!Soutb shall 001 be li.ble to New Mllleonium for Ill)' intmuptioa of New 
Millennium's service or ~or inltl'ftteoce with the opet"&tioo of New Millennium' • communkatiOM 
facll11ies. or for 111y special, lndlrect. ineideotal or consequential cbmaacs aruilla ill any IIIIIIIICT, 

includilla BciiSoutb's nealiJCOCC. out of the u.se of the Colloc:alion Spac:e(s) and New Millenaium shall 
indemnify. dcfecd and bold Bd!Soutb b&rmless 6om and apilla any 111d all ct.lms, demaoda, causes of 
action, cosu md rcuoaablc anomqs' fca wilh mpect to rucb special, iadlr.ccl, Ulcldrotal or 
consequential dlmaaea. 

XL DESTRUCTION OF COLLOCATION SPACE 

In the event a Colloc:alion Space iJ wboUy or ptttlally damaaecf by ftre, windstc;rm, tornado. flood or by 
similar causes to such 111 extent u to be rcndeml wholly UOJuiwle for New Millennium's permlned usc 
hereunder. then eit.bet party may elect witbio ten ( l 0) days al\es- aucb dai:lap, 10 terminate this 
Agr=neot, 111d if eitbet party shall to elcc:t, by JiviDa the olbCT written notice of ICTmi.nalioo. both pat1ics 
shall slalld released of and from furlbCT liability under the ICTmS bcmlf. tr tbc Collocation Space shall 
suffer ooly miDor damaac and shall not be reodcTed wholly unsuitable for NfiW Mllleo.o ium's permmed 
usc. or " damap and the opdoo to terminale is not Qercited by either p1111Y, BcliSoutb covenants and 
Agrees to proceed promptly without cxpauc to New MilleDDium, exeepc for improvemeoll oot the 
property of BciiSoutb. to repair the damaac. BcllSoutb shall bave a rcuooable lime within wbicb to 
rebuild or make any repain, and sueb rebulldioJ and repairiaa shall be subjCCI to delays ~used by 
storma. sbonaaes of labor and tD.IICriiJ.I, JOvmu:DCIIt reaulalioos, arilces, walkoull. t.Dd cau.ses beyond 
1bc control of BciiSoutb. wbieb QUICS aball DOl be coomvcd u limii!Da !acton. but 111 exemplaly oaly. 
Where allowed llld wbae pi'ICtieal ill the solo judament of BcllSoutb. New Millc=ium may em:~ a 
1emporary facility wbllc BeUSoutb rebuilds or makes rcpain. In all eases wbere the Collocation Space 
shall be rebuilt Of lq)lired. New Mllleo.aium aball be entitled 10 ao equitable abalemcct of rcnl and other 
cbaracs. depcDdiDJ upon tho UII.IUitabillty or tho Colloc:alioo SPKC for New Milleanlum'a permlned u.sc, 
until sueb Collocatioa Specc i.l fully ~ and m10rcd and New MlllCDDium's equipment ioatalled 
!herrin (but ill DO event Wcr than tb.iJty (30) days al\es- the Colloellioo Spece Is fully rtpalrcd and 
rcs10red). 

xn. EMINENT DOMifiN 

If the whole of a Colloc:atioo Specc shall be !abo by any public authority IIDdcr !be power of emiocol 
do maiD, tbeo tb is A .,_.a I aball terminate u or the day posaenloo shall be takceo by aucb public 
authority and reot and othtf cbatJet for tbo Colloc.t~loo Spece aball be paid up 10 tb.at day with 

211198 



"tuellmcnt • 
P•Jc 10 

propontooate rcfuod by BeliSouth of sucb rcot IDd cbatp u may have beal p&Jd to ldVaDce for a 
penod subscqucat 10 the date of the taktoa. If IDy pan of the CollocatiOn SpKe shall be WC'O undrt 

cmi.omt doma.in, BeiiSouth aDd New MillcDliiUID lhall eKb have the nabt 10 tmDttWe tb1s ApumC'Ot 
and dec late tbc same null aDd void. by wrineo oo~.Ke of sucb UJtmtioo 10 the ocber pany wtthUitcu 1 10) 
days after sucb Ukina. 

x.m. ASSIGNMENT 

New MiliCDllium IIC!cMwleclres that this Aareemcut does 001 coovcy IDY riabt, title or IDICl'Ht io the 
Ceotral Office to New Mlllellllium. New MIIICDllium may DOt wblct iu riabU uoder lhla Aar-eot. oor 
shall it allow alhird puty to uu or occupy tbe Colloatioo Spece &I any time or from Ctme to lime wubout 

tbe pnor wnnn~ c:oDKOt. •od 11 tbc sole c!Uc:retloo. or Bell South. ThiJ Aarcemmt n not auiiiJI&blc by 
e&tbcr pany wilhout the prior wrinC'O C:ODKOI of tbc ocber puty, IDd IDY &ltC!IIpiiO Willi lily of tbc 
riabts.. duties or obliptioos of thb ~~ without such CODKOl is void. Norwuhswldioa the 
forcaoi.o.a. either pany may will! any riabu. duties or oblipuocs of tbis AIJKIDCDt 10 a pem11. 

subsJCiiary or affilille without tbc CODJCIIt of tbc ocher puty. 
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Schedule or Rates and Cbarae:s 

Rate £1tmtnt Dekripdoe TrpurCiwJ• 

Appli.ca~ion Fee NRC (per AmDa=ent, per C.O.) 
SubS«~Ueot APP.Iieuloo Fee (Note I) NRC (per AmDa=ent. per C.O.) 

Space Prepamioo Fee (Note 2) NRC (per AmDa=au. per C.O.) 
Space Eo.ciOJIIJ'C Cooaaucdoo Foe (Not.e 2) NRC (per I 00 lqU&I'C fOCl l 
Additional Eoaineerlna Fee (Note 3) NRC 
Cable ID•tallatioa NRC (per to !rill« eablt) 

Floor Space Zone A RC (per lqU&I'C foot) 
ZoneS RC (per lqU&I'C foot) 

Power RC (per amp) 

Cable Suppon structUre RC (per eotnoao cable) 

Crou-Connec~ 2-wire RC (per crou<onoect) 
4-wire RC (per crou<onoect) 
OSI RC (per crou-cOIID«l) 
OSJ RC (per crou<ODAOCt) 

2-wire NRC (lint crou-conoect) 
4-wire NRC (fint CfOJI.<OMCCl) 

OSI NRC (lint CfOJI.<OC1DCC1) 

OSJ NRC (fint crou-conoec:t) 

2-wirc NRC (CKb additioaal crou -conoec:t} 
4-wirc NRC (each additioaal crou.-conoect) 
OSI NRC (each additioG&I crou-conoect) 
0 53 NRC (each additioG&I crou-cocnect) 

POT Bay 2-wire RC (per cross<Onnec:t) 
4-wirc RC (per crou<Onnect) 
OSI RC (per croaKOCID«t) 
OS3 RC (per croU<onnect) 

Additional Security Accesa Cards NRC-ICB (eacb) 

Atuehrr>oat • 
PlJe II 

EXHIBIT A 
Paae I orJ 

Cb!!"Jt 

S3.8SO.OO 
51.600.00 

ICB 
S4.SOO.OO 
ICB 
52,750.00 

$7.50 
56.75 

ss.oo 

S IJ.JS 

S0.30 
so.so 
S8.00 
s-n.oo 

Sl9.20 
s 19.20 
S I SS.OO 
S I SS.OO 

s 19.20 
Sl9 20 
S27.00 
527.00 

S0.40 
suo 
Sl.20 
58.00 

SIO.OO 
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Scbedule of Rates and Cbar&es (cont.) 

R..te £1tmeot O.Cripdoa 

Direct Coanec:tioa (Note 4) 
(I) Fiber AmDJetDCIII 

·With lmitlal Applicatioa 
·SUbseq\laiiiD Applicalioa 

(2) Copper or Coulal Amll~t 
·with l.mitlal Appll<:atiOll 
·SubscquCDtiO Applicatloa 

Security EJCort 
Buic • first balf bour 
Overtime· first balfhour 
Premium· first balfhour 

Bu(c • addltioaal balf hour 
Overtime • addltloaal balf bour 
Premium · addltlooal balfhour 

NRC: Noa-recurrina Cbarae • oae-tlmc cbarae 
RC: Rec:urriJaa Cbarae • cbaraed moathly 
ICB: lndivid!Jal Cue Bull· one-time cbarp 

TYp! of Cba'lt 

RC (per <:able. per linear foot) 
NRC (per Arraoa=ent) 
NRC (per Arraoa=entl 

RC (per <:able, per Uacar foot) 
NRC (per Amii~UDa~t) 
NRC (per Arraoa=eat) 

NRC·ICB 
NRC·ICB 
NRC·ICB 

NRC-ICB 
NRC·ICB 
NRC·ICB 

EXHIBIT A 

Paae 2 of 3 

CWJt 

S0.06 
n/3 
S246.00 

S0.03 
nla 
S246.00 

S41.00 
S48.00 
sss.oo 

m .oo 
SJO.OO 
SlS.OO 

( I) Subsequa!t Applicatloo Fee. Bell South requ.im the subcnl.uloa of 111 Applicatloa Fee for 
modiflcat!ODJ to 111 exildna IITIII.JCIIIaiL However, wbea tbe modlfi<:a~ioas do oot n:quire 
BeiiSouth to expmcl capital (e.c.. lldditlooal apeu or power n:quLmDents. SST 
tmnilla.tloa/CTOIIHOIIIIOI:t oquipmeat. etc.). BeiiSouth wiiiiACU the Subsequent Applleatioa Fee 
ill Ueu of the Applicadoo Fee. 

(2) Space Pffi!u!tioo Fee. Tbc Spec Preparation Fee is a oae-time foe. uacued per arnnaement. 
per loeatioa. II recoven cosu UJOCialcd With tbe sbanld pbyai.cal colloeatloo area withill a 
canral otftce, which lllclude survey, CDJiDccrlnJ. dcJll!l llld build!DJ modili<:atioo com. 
BeiiSouth will pro r11e the totallharod speu pn:pusdoa cosu 1111001 tbe colloeators &I acb 
locatioo baMd oa the 1111011111 of tQ11aft footap occupied by deb colloeator. TbU cbarae may 
Y'1tY dcpeadlaJ OD tbe locatioo II' J tbe lype of &ITIIIICIDIIIl reqiiCIIed. 
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Schedule or Rattt and Charatt (cont.) 

Anoctuncnt 4 

P&&t ll 

EXHIBIT A 

Paae 3 ->f 3 

Space Enclosure CoDSttUCiloo Fee. The Spece Eoci01Ure ComiJ\Jclloo Fee is 1 one-time fee. 
•sseued per eDCioswe. per location. h recovm cosu usoclllcd whb prov1Ciioll 10 optiooal 
equipment UTIII~ent coclosure. wblcb include arcbhoeNr&l aod c:nJIOcerioa fc:a. matm1ls, 
aod ioJullllioo costa.. This fee 1.t Ull'ncd io 100 aquare-footloc:remlmll, with 1 minimum II*C 
enclosure size of IJO JCIIIII'e feet. New Millmoium may. 11 Ill opdoo. IITIDJC wi!b 1 & IISou!b 
cenlflcd coott'ICtor to coDIINCt the rpeee enclosure io a.ccordaoee wi!b BeiiSou!b 's IUtdel loltl 
and spednc.tlom. l.o lbl.t CYC:DI, the coott'IC!Or shall directly ball New Millftloium for the space 
enclosure. aod Ibis fee shall oot be applicable. 

(3) Addhiooal Eoalnoerloa Fee. BciiSou!b't cnainmina aod o!ber labor cOill auoc:i11cd wi!b 
eatablishioa the Physical Collocation AIT&IIJcmeo• tball be recovm!d u Add11iooal Eoaio«nna 
cbaran. uader provlllooa Ia BeJISou!h's FCC Number I Tariff. Sectiooa 13.1 aod 13.2. AD 
estimate of the Additiooal Et!Jincerill.a clll.rps shall be ~o:ovided by BciiSoulh io lbc Applicllioo 
RespODIC. 

(4) Direct CoiUieclinn. AI JWCd in Anicle 1.8 of the Collocllioo Apumftll. New Milleooium may 
coo.nec110 olber New Millcaoiuma wilbin the clesiJD&Uid Ceoual Office io addition to. 10d oot in 
lieu of, iotm:oooectioo 10 BciiSoulb service. aod f~eilillcs. New Milleoaium mlllt usc its 
Certified Vendor to pl~eo !be direct coooecdoo .. Tho Direct Coooec~ioo NRC is Ulltlsed wbeo 
direct cooooedoo iJ !be oaly woric I'Oqlla!cd by New Mllleooium. If aoy Olher work io addiuoo 
to tbc direct coooecJioo b be101 reques!cd, wbclbcr for 10 initial iomllatioo of 1 Collocllioo 
Space or for ao auamc:ntatioo to 10 existioa CoiiOCIIioo Space, 10 Appliellioa Fee or a 
Subsequent Applicatioo Fee will be ulltlsed io lieu of the Direct Coooectioo NRC. CoiiJU\ICtioa 
clllllae;s may also apply; BcUSoulb tball provide an estimate of these cbarae;s ia the Application 
Response. 
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Bona Fide Physical CoUocatloo Arran&emeots 

Ccatral Of'lka N ... : 
Ccatral Office CUI Codt: 
Clly: 
State : 
Date or Bou f'1d. Flns Order. 

Ctatnl Oft'lce N._: 
Ccatnl Oftlce CUI Codt: 
City: 
State: 
Date or Boaa Fide F1nl Ordtr: 

Ccatnl Office Name: 
Ctatnl Oft'lce CUI Codt: 
City: 
State: 
Date or Boaa f'1d. Flns Onier: 

Ccatnl Oftk• Name: 
Ccatral Oftlce CW Codt: 
City: 
State: 
Date or Boaa Fldt FinD Order: 

Ccatnl Office Na .. : 
Ctatnl Office CW Codt: 
City: 
State : 
Datt or Boaa f'1d. flna Order. 

Ccatral Of'lka N.-: 
Ctab'al Of'lka CLU Codt: 
City: 
State: 
Datt or Boaa Fld. F1nl Order. 
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ACCESS TO NUMBERS and NUMBER PORTABILITY 

1. Non·(llacrfmlnatory Acc .. a to Telephone Numbers 

Atacnmem5 
p~· , 

BeiiSouth currently serves as a North American Numbering Plan 
administrator for its territory. During the term of this Agreement. and while 
BeiiSouth continues to serve a~ the numbering plan administrator. 
BeiiSouth will enaure that NEW MILLENNIUM. whether facllltle,..baaed or 
resell«. has nondlwiminatory access to telephone numbers for 
assignment to their customers under the same terma that Bel~~uth has 
acce11 to telephone numbers. BtiiSouth provides numbering resources 
pursuant tu the Bellc:ore Guidelines regarding number assignmen·,. NEW 
MILLENNIUM will be required to complete the NXX code application in 
accordance with Industry Camera Compatibility Forum. Central Office 
Code Assignment Guidelines, ICCF 93-0729-010. If BeiiSouth transfers a 
biod< of NXX numbers to NEW MILLENNIUM. NEW MILLENNIUM will be 
responsible for the update to the ROBSIBRIOS Bellcore database. At 
NEW MILLENNIUM's request through the BOR Process. BeUSouth will 
update the database for a fee at an hourly :11te. 

2. Permanent Solution 

The FCC, the Commissions and Industry forums are working towards a 
permanent approach to providing service provider number portability. 
BeiiSouth will Implement a permanent approach as developed and 
approved by the Commission. the FCC and Industry forums. Consistent 
with the requirements to move to Permanent Number Portability. Interim 
Service Provider Number Portability may be available only untll such 
permanent solution Is Implemented. 

3. Service ProviCS.r Number Portability 

3.1 Oeflnltlon. Until an Industry-wide permanent solution can be achieved, 
BeiiSouth ahaJI provide Service Provider Number Portability ("SPNP'). 
SPNP Is an interim sefVIce arrangement whereby an end user who 
swltchel subwiptlon of his local exchange service from BeiiSouth to a 
CLEC. or vice versa, is permitted to retain the use of his Nlstlng assigned 
telephone number. provided that the end uaer remains at the same 
location for his local exchange service or ctlanges locations and service 
providers but stays within the same serving wire center of his exlstlng 
number. 

3.2 Methoda of Providing Number Portability. SPNP Is available through 
either remote call fo!Wardlng or direct Inward dialing tnJnka, at the election 
of NEW MILLENNIUM. Remote call foiW8rding (SPNP-RCF) is an 
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existing switch-based BeiiSouth servlca that redirects call5 Within the 
telephone netw<li'X. Direct Inward dialing trunks (SPNP·DID) allow calls to 
be routed over a dedicated facility to the NEW MILLENNIUM switch that 
&erves the subscriber. SS7 Signaling Ia required for the provision of either 
of these services. 

3.3 Signaling Requirements. SS7 Signaling is required for the provision of 
SPNP services. SPNP·DIO Is available from BeiiSouth on a per DSO. 
051, or OS3 basis. Where SPNP·DID Is technically feasible and Is 
provided on a OS 1 or a DS3 boola, the applicable channelization rates are 
those specHied In Section E6 In BeiiSouth's Intrastate Accass Tanffs, 
lncorponJ,ed herein by this reference. SPNP is avai lable only for basic 
local exchange service. 

4. SPNP lmpl!mentatlon 

Interim SPNP Is available through remote call forwarding and direct 
Inward dialing, under the following terms: 

4.1 SPNP Is available only where a CLEC or BeiiSouth Is currently providing, 
or will begin providing concurrent with provision of SPNP, basic local 
exchange service to the affec1ed end user. SPNP for a particular 
telephone number Is available only from the central otlica originally 
providing local exchange service to the end user. SPNP for a particular 
assigned telephone number will be disconnected when any end user. 
Commission, BeiiSouth, or CLEC Initiated activity (e.g., a change In 
exchange boondariea) would normally result In a telephone number 
change had the end user retained his Initial local exchange service. 

4.2 SPNP·RCF, as contemplated by this Agreement. is a telecommunicatlons 
service Whereby e call dialed to an SPNP·RCF equipped telephone 
number Is automatically forwarded to an assigned seven- or tel)- digit 
telephone number within the local calling area as deftned In BeiiSouth's 
General Subscriber Services Tariff. The forwarded·to number shall be 
specified by the CLEC or BeiiSouth, as appropriate. The forwarding 
company wiU provide Identification of the originating telephone number, 
via SS7 signaling, to the receiving Party. ldentl11catlon of the originating 
telephone number to the SPNP·RCF end uHf cannot be guaranteed, 
however. SPNP-RCF provides e single cau path for the forwarding of no 
more than one slmult.aneout call to the receiving Perty'a specified 
forwarded·to num~r. Additional call paths for the forw1rdlng of multlple 
simultaneous calls are available on a per path basis at separate rates In 
addition to the rates for SPNP·RCF. 

4.3 SPNP-010 service, as contemplated by this Statement, provides trunk 
skfe acceu t.o end otnce switches for direct Inward dialing to the other 
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company's premlse.s equipment from the telecommunications networ11 to 
lines associated with the other company's switching equ1pment and must 
be provided on all trunks In a group arranged for Inward sarvlce. A SPNP-
0 10 trunk termination charge, provided with SS7 Signaling only, applies 
for each trunk voice grade equivalent. In addition, direct facilities are 
required from the end office where a ported number resides to the end 
office serving the ported end user cuttomer. The rat.es for a switched 
local channel and switched dedicated transport apply as contained In 
BeliSouth's Intrastate Access Setvlces tar11f, as uld tartff Is amended 
from Ume to Ume. Transport mileage will be calculated as the alrtlne 
distance between the end olftce where the number Is ported and the Point 
or lnt81face ("POl") using the V&H coordinate method. SPNP-010 must 
be established with a minimum configuration of two channels and one 
unassigned telephone number per switch, per arrangement for control 
purposes. Transport facilities arranged for SPNP·OIO may not be mixed 
with any other type of trunk group, with no outgoing calls placed over said 
facilities. SPNP-010 will be provided only where such facilities are 
avallsble and where the switching equipment of the ordering company Is 
proper1y equipped. Where SPNP·OIO service Is required from more than 
one wire center or from separate tr\.h'14< groups within the same wire 
center, such service provided from each wire center or each trunk group 
within the ume wire center shad be consldef'ed a separate service. Only 
custol1'1ef-dlaled sent-paid calls will be completed to the nrst number of a 
SPNP-010 number group; however, there are no restrictions on calls 
completed to other numbers of a SPNP-010 number group. Interface 
group arrangements provided for terminating the switched transport at the 
Party's terminal loCitlon are as set forth In of BeiiSouth's Intrastate 
Accesa Services Tartff, § E6.1.3.A as amended from Ume to Ume. 

4.4 The calling Party shall be mponsible for payment of the applicable 
charges for sent-paid calls to the SPNP number. For collect. thlrd·Party. 
or other operator-assisted non-sent paid calls to the ported telephone 
number, BeiiSouth or the CLEC shan be responsible for the payment of 
charges under the same terms and conditione for which the end user 
would hiVe been liable for those charges. Either company may request 
that the other block collect and third company non-sent paid calls to the 
SPNP-aaslgned telephone number. If a company does not request 
bloeklng, the other company will provide ltemlzad local uaage data for the 
biHlng of non-sent paid callt on the monthly biU of usage charges provided 
at the Individual end user account level. The det.ll will Include ItemizatiOn 
of all btnable uuge. At an alternative to the Itemized monthty bUJ, each 
company shaU hlv.t the option of receMng this uuge data on a dally 
basts via a data file transfer arrangement. Thll arrangement will utlllzt:: 
the existing Industry uniform standard, known aa EMR ttandarde. for 
exchange of bOling data. Files of usage data will be created dally for the 
optional service. Usage orlglrwted and recorded In the sending BeiiSouth 
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RAO will be provided In unrated format CLEC usage originated 
elsewhere and delivered via CMOS to the sending BeiiSouth RAO shall 
be provided In rated formal 

4.5 Each company shall be responsible for obtaining au.;.ortzatlon from the 
end user for the handling of the disconnection of the end user's service. 
the provision of new local service and the provision of SPNP services. 
Each company shall be responsible · for coordinating the provision of 
service with the other to assure that Ita switch is capable of accepting 
SPNP ported ttafftc. Each company shall be responsible for providing 
equipment and facUlties that are compatible with the other's service 
parameters. Interfaces. equipment and faelll1les and shall be required to 
provide sufllclent terminating faellltlos and services at the terminating end 
of an SPNP call to adequately handle all trafllo to that location and shall 
be solely responsible to ensure that Its facllltlea. equipment and services 
do not Interfere with or Impair any faCility. equipment. or service of the 
other company or any of Ita end users. In the event that either company 
determines In Ita reasonable judgment that the other company will likely 
Impair or Is Impairing, or Interfering with any equipment, facility or service 
or any of Its end users. that company may "lther refuse to provide SPNP 
service or may terminate SPNP service to the other Party after provldlng 
appropriate notice. 

4.6 Each company Shall be responsible for providing an appropriate Intercept 
announcement service for any telephone numbers subscribed to SPNP 
services for which it Is not presently providing local exchange service or 
terminating to an end user. Where either company chooses to disconnect 
or termlnat.e any SPNP service. that company shall be responsible for 
designating the preferred standard type of announcement to be provided. 

4.7 Each company shall be the other company's single point of contact for all 
repair calls on behalf of each company's end user. Each company 
reserves the right to contact the other company's customers if deemed 
necesury for maintenance purpo~e~. 

4.8 Neither company shall be responsible for ldverse effects on any service. 
faclllty or equipment from the use of SPNP services. End-to-end 
tranamlulon characterlstlca may vary depending on the distance and 
routing necessary to complete calls over SPNP faCilities and the fact that 
another carrier is Involved In the provisioning of service. Therefore. end· 
to-end transmission characterfstlca camot be specltled by either company 
for such calla. Nelthttr company shall be responslble to the other if any 
necessary change In protection Ct1terla or In any of the faCilities. operation, 
or procedures of either renders any facilities provided by the other 
company obsolete or renders nec:esaatY modification of the other 
compa.ny's equipment. 
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4.9 For terminating IXC traffic ported lo either company which reQuires use of 
either company's tandem switching, the tandem provider will bill the IXC 
tandem switching, the Interconnection charge. and a portion of the 
transport, and the other company will bill the IXC local switching, the 
catTier common line and a portion of the transport. If the tandem provider 
Is unable to provide the necessary access records to permit the other 
company to bill the IXC directly for terminating acceu to ported numbers. 
then the tandem provider will bUl the IXC full t.ermlnatlng switched access 
charges. keeQ the Interconnection charge, tandem switching and a POrtion 
of transport, and remit the local switching, a portion of transport and CCL 
revenues to the other company. If an lntraLATA toll call Ia delivered, the 
dellverir.g company will pay terminating acceu rates to the other 
company. This subsedlon does not apply In cases where SPNP-010 Is 
utilized for number portability. 

4 .10 If. through a final and nonappealable order, the Federal Communications 
Commission ("FCC") issues regulations pursuant to 47 U.S.C. § 2!51 to 
reQuire number portability different than that provided pursuant to this 

, section, BeiiSouth will comply with that order. 

5. Rat.a 

Rates for service provider number portability are set out In Attachment 11 . 
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ORDERING AND PROVISIONING 

Attacnment 6 
Pag-• 1 

1. Quality of Ordering and Provisioning 

1. 1 BeiiSouth shall provide ordering and provisioning services to New 
Millennium that are equal to the ordering and provtaioning services 
BellSouth provides to Itself or any other CLEC. where tecnnically feasible. 
Detailed guidelines for ordering and provisioning are set forth In 
BeiiSouth's Local Interconnection and Faclllty Based Ordering Guide and 
Resale Ordering Guide, as appropriate, and as they are amended from 
time to time during this Agreement. 

1.2 BeiiSouth wtll perform provisioning services during the following normal 
hours of operation: 

Monday· Friday · 8:00AM · 5:00PM (excluding holidays) 

Saturday 

(Resale/UNE non coordinated. coordinated 
orders and order coordinated • nme Specillc) 

·8:00AM • 5:00 PM (excluding holidays) 
(Resale/UNE non coordinated orders) 

AU other New Millennium requests for provisiOning and Installation 
services are considered outside of the normal hours of operation and may 
be performed subject to the application of extra-ordinary billing charges. 

2. Aeeeu to Op!nrtlonal Support Spt.ma 

2.1 BeiiSouth ahall provide New Millennium accesa to several operations 
support systems. Access to these support systems Is available through a 
variety of means, Including electronic Interfaces. BeiiSouth also provides 
the option of placing orders manually (e.g., via facsimile) through the 
Local Carrier Service Center. The operations support systems available 
are: 

2.2 P,...Ordenf!Q. BeiiSollth provides el6etronle acceu to the following pre­
ordering functions: service address validation, telephone number 
selection, service and feature availability, due date lnfotmatlon, and upon 
Commlsslon approval of confidentiality protectioN, to customer record 
Information. Acc:etl Is Pf'OVIded through the Local Exchange Navigation 
System (LENS). Customer record lnfotmaUon Includes any and all 
customer speclftc •nfonnatlon, Including but not limited to. customer 
specific Information In CRIS and RSAG. New Millennium agrees not to 
view, copy, or otherwtae obtain access to the customer record Information 
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of any customer without that customer's permission and further agrees 
that New Millennium will obtain access to customer record information 
only in strict compliance with applicable laws, rules. or regulations of the 
State In which the service Is provided. 

2.3 Service Ordat!ng and Provisioning. BeliSouth provides electronic options 
for the exchange of ordering and provisioning Information. BeliSouth 
provides and Electronic Data Interchange (EOI) arrangement for resale 
requests and certain unbundled networ1< elements. As an altemaUve to 
the EOI arrangement. BeiiSouth also provides through LENS an ordering 
and provisioning capability that is Integrated with the LENS pre-ordering 
capability. 

2.4 Service Trouble Reporting and Repair. Service trouble reporting and 
repair a.llowa New Millennium to report and monitor servlice troubles and 
obtain repair services. BeltSouth shall offer New Millennium service 
trouble reporting In a norwiiSGrfmlnatory manner that provlde.s New 
Millennium the equivalent ability to report and monitor service troubles 
that BeiiSouth provldu to Itself. BeiiSouth also provides !New Millennium 

• an estimated time to repair. an appoln~nt time or a commitment Ume. 
as appropriate, on trouble reports. BeliSouth provides two options for 
electronic trouble reporting. For exchange services, BellSouth offers New 
Millennium access to the Trouble Analysis Facllltatlon Interface (TAFI). 
For Individually designed services. BeiiSouth provides electronic trouble 
reporting through an electronic communications gateway. If the CLEC 
requests BeiiSouth to repair a trouble afl81 normal worl(lng hours. the 
CLEC will be billed the appropriate overtime charges associated with this 
request pursuant to BeiiSouth's tariffs. 

2.5 Migration of New Millennium to New BellSouth Software Releases. 
BeUSouth wlllluue new software releases for Its electronic lnterfac..." as 
needed to meet regulatory and standard requirements and to Improve 
operations. New Millennium will mlgr~~te with BeliSouth to new electronic 
Interface system releases. BeiiSouth will continue to support New 
Millennium on old releases for 60 days after the date of' the release. If 
New Millennium Is unable or doea not want to migrate within that tlmo 
frame, New Millennium will have the option of paying a fee to maintain the 
old platform. BeiiSouth will luue documents to New Millennium within 
sutlk:Jent notice to allow New Mlllen.nlum to make the necesaery changes 
to their systems and operations and allow New Millennium to migrate with 
Bel !South. 

2.6 Rates. All costs Incurred by BeiiSouth to develop and Implement 
operatlcmal Interfaces shall be recovered from the can1ens who utilize the 
services. 
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3. MleceUaneous Ordering and Provlelonlng Ouldellnu 

Attachment 8 
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3.1 Pend!nQ Orden. To ensure the most efficient use of facilities and 
resourcee, ordttt placed In the hold or pending status by New Millennium 
wtlt be held for a maximum of thirty (30) days from the date the order Is 
placed on hold. After such time. if New Millennium wishes to relnstat.e an 
order, New Millennium may be required to submit a new service order. 

3.2 Single Point of Contact. New Millennium will be the single point of contact 
with BetiSouth for ordering activity for unbundled networi< elements used 
by New Millennium to provide services to Its end us.ers. except that 
BeiiSouth may accept an order directly from another ct.EC. or BeiiSoulh. 
acting with autnortzltlon of the affected end user. New Millennium and 
BetiSoulh ehaU each execute a blanket letter of authorization with respect 
to cuttomer ordM. Tht Part!H ahall each be entitled to adopt their own 
lnttmal ptOCIIMt for vertfleation of customer autnortz:atlon for ordttt; 
provided, however, that tuch prooeuea lhall comply with applicable state 
and federal law, Including until superseded the FCC guidelines applicable 
to Presubtcribed lnterexchange C.nier (PIC) changes. Pursuant to such 

' an order, BtiiSouth may disconnect e~ny unbundled networi< element 
associated with the aervice to be dlleonnected and belng used by New 
Millennium to provide service to that end user and reuse such unbundled 
networtt elementl or facllltlet to enable such other LEC to provide service 
to the end user. BeliSouth wtll notify New Mnlenntum that such an order 
has been procelled, but will not be required to notify New Millennium In 
advance of such processlng. 

3.3 Use of Facllltlet. When a customer of the LEC elects to discontinue 
service from the LEC and to transfer aervtce to another local exchange 
carrier, Including BeliSouth, BeiiSouth shall have the right to reuse the 
facilities provided to New Millennium by BeiiSouth for retail or resale 
service, unbundled loop and/or unbundled port for that customer under 
the following condltlona: 

3.3.1 BeliSouth ha received a new order from the customer or the customer's 
new local exchange carrier for a retail service or resale service or for an 
unbundled networtt element which the customer or the customer's new 
local exchange carrier hila Indicated that the order constitutes a transfer of 
service from the LEC to another provider (I.e .. the order Is not for 8 new 
line or an additional Une). 

3.3.2 The ordll" for reta11 aervtce, reaale service. unbundled loop and/or port can 
be for either exchange service or private line. 

3.3.3 Upon receipt of 8 transfer of service order from a ,customer or the 
customer's new local exchange carrier, BetiSouth will do the following: 
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3.3.3.1 

3.3.3.2 

3.3.3.3 

3.4 

3.5 
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Proceu disconnect and recoMect orders to transfer the seNice which 
shall be due dated using currentlnteNal guidelines. 

Reuse the seNing facility for lht rt!JII Qr reu!t tervlce, unbundlt<l 
Networtt Element for the same customer at the same location. 

Notify New Millennium subsequent to the disconnect ord8f being 
·complett<l. 

Contact Numbera. The partlet agree to provide one another with toll-free 
contact numbers for the purpoae of ordering, provisioning and 
malnteM'lee of aervlcel. 

SubiCIIptlon Functions. In ceaet where BellSouth performs subacripllon 
functlona for an lnter•xchange carrier (I.e. PIC and LPIC changes via 
Cuatomer Account Record Exchange (CARE)), BeUSouth will provide the 
affected lnter•xcnange carrietl with the Opeming Company NumbtM' 
(OCN) of the local provider for the purpoae of obtaining end user blUing 
account and other end user Information required under subacriptlon 
requlrementa. 
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BILLING AND BILUNG ACCURACY CERTIFICATION 

1. Payment and Billing Arrangements 

AnK!lment 7 
Page I 

1. 1 ~· Cu11"81ltly, BeiiSouth provides billing lhrough lhe Carrier Access 
Billing System (CABS) and through the Customer Records Information 
System (CRIS) depending on lhe particular service(s) that New 
Millennium requesta. 

1.2 Master Account. For resold services. when the initial service Is ordered by 
New Millennium, BeliSouth will establiah an accounts receivable master 
account for New Mlllennlum. 

1.3 Payment Responsibility. Payment of all charges will be the responsibility 
of New Millennium. New Millennium shall make payment to BeliSouth for 
all services billed. BeiiSouth Is not responsible for payments not received 
by New Millennium from New Millennium's customM. 8e11South will not 
become Involved In billing dlsputea that may arise between New 
Millennium and ita customM. Payments made to BeiiSoulh as payment 
on account will be credited to an accounts receivable master account and 
not to an end uset's account. 

1.4 Payment Due. The payment will be due by the next bill date (I.e .. same 
date In lhe following month aa the bill date) and Is payable In Immediately 
available funds. Payment Is considered to have been made when 
received by BeiiSouth. 

If lhe payment due date falls on a Sunday or on a Holiday which is 
observed on a Monday, the payment due date shall be lhe tlrst non­
Holiday day following such Sunday or Holiday. If the payment due date 
fails on a Saturday or on a Holiday which Is observed on Tuesday, 
Wednesday, Thursday, or Friday, lhe payment due date .shall be the last 
non-Holiday day preceding such SatunJay or Holiday. If payment is not 
received by the payment due date, a late payment penalty, as set forth in 
Section 1.7, below, shall apply. 

1.5 Tax Exemption. Upon proof of tax exempt certillcatlon from New 
Millennium, the total amount billed to New Millennium will not include any 
taxes due from the end USM. New Millennium will be solely responsible 
for the computation, tracking, reporting and payment of all federal, state 
and/or local jurttdletlon taxes aaaoclated with the services resold to lhe 
end user. 
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1.6 Miscellaneous. As the customer of record for resold services, New 
Millennium will be responsible for. and remit to BeiiSouth, all charges 
applicable to Its resold servlcas for emergency services (E911 and 911) 
and Telecommunications Relay Service (TRS) as well as any other 
charges of a similar nature. 

1. 7 Late Payment If any portion of the payment is received by Bell South 
after the payment due date as set forth preceding, or If any portion of the 
payment is received by BeiiSouth In funds that are not Immediately 
available to BeiiSouth, then a late payment penalty shall be due to 
BeiiSouth. The late payment penalty shall be the portlon of the payment 
not received by the payment due date times a late factor. The late factor 
shall be as set forth in Section A2 of the General Subscriber Service 
Tariff, Section 62 of the Private Line Servlca Tariff or Section E2 of the 
Intrastate Access Tartff. whichever BeiiSoulh determines Is appropriate. 

1.8 Access Charges for Resellers. Any switched access charges associated 
with lnterexchange carrier ac:cfj$s to the resold local exchange lines will 
be billed by, and due to, BeiiSouth. No additional charges are to be 
assessed to New Millennium. 

1.9 End User Common Une Charge for Resellers. Pursuant to 4 7 CFR 
Section 51 .617, BeiiSouth will bill New Millennium end us.er common line 
charges Identical to the end user common line charges BeliSouth bills ita 
end users. 

1.10 Discontinuing Service to New Millennium. The procedures for 
discontinuing service to New Millennium are as follows: 

1. 1 0 .1 Bell South reserves the rtont to sua pend or tennlnate service for 
nonpayment or In the event of prohibited, unlawful or improper use of 
BeiiSouth facilities or service or any other violation or noncompliance by 
New Millennium of the rules and regulations contained In BeiiSouth's 
tar1~. 

1.1 0.2 If payment of account Is not received by the bill day In the month after the 
original bill day, BeiiSouth may provide written notice to New Millennium 
that additional apellcatlona for service will be refused and that any 
pending orders for service will not be completed If payment Is not received 
by the fifteenth day following the date of the noUce. In addition BeiiSouth 
may, at the same time. give thirty days notice to the person designated by 
New Mlllenn.lum to recelv.t notices of noncompliance, discontinue the 
provision of existing S8tVIces to New Millennium at any time thereafter. 
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1.10.5 

1.10.6 

1.11 

2. 
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In the case of S!JCh discontinuance. all billed charges. as well as 
applicable termination charges, shall become due. 

If BeiiSouth does not discontinue the provision or the servlc8s Involved on 
the date specified In the thirty days notice and New Millennium's 
noncompliance continues, nothing contained herein shall preclude 
BeiiSouth's right to discontinue the provision or the servlc8s to New 
Millennium without further notice. 

If payment Is not received or saUsfactory arrangements made for payment 
by the date given In the written notification. New Millennium's services will 
be dlscontlnued. Upon discontinuance of servlc8 on New Millennium's 
account, service to the New Millennium's end user$ will be denied. 
BeiiSouth will reestablish service at the request of the end user or New 
Millennium for BeiiSouth to reestablish service upon payment of the 
appropriate connection fee and subject to BeiiSouth's normal application 
procedures. New Millennium Is solely responsible for notifying the end 
user of the proposed service dlsconnedlon. 

If within fifteen days after an end u&<tr's service has !been denioo no 
contac1 has been made In reference to restoring service. the end usets 
service will be disconnected. 

Deposit Polley. When purchasing services from BeiiSouth, New 
Millennium may be required to provide Information regarding credit 
worthlnesa. Based on the results of the credit anatyaia, the Company 
reserves the right to secure the account with a suitable form of security 
deposit Such securtty deposit shall take the form of an Irrevocable Letter 
of Credit or In Its sole discretion some other form of security acceptable to 
the Company. Any such security deposit shall In no way release the 
customer from his obligation to make complete and timely payments of his 
bill. Such security shall be requlred prior to the lnauguralilon of service. If. 
In the sole opinion of the Compar-y, ctrcumst.ances so warrant and/or 
gross monthly billing haa Increased beyond the level Initially used to 
determine the level of security. the Company reserves the right to request 
additional security. 

Bllllna alld Bllllna Accuracy CtrtHIWJon 

BeiiSout.h and New Millennium will agree upon a billing quality assurance 
program for all billing elements covered In thla Agreement that will 
eliminate the nee<! for peat-blUing reconciliation. Appropriate terms for 
accesa to any BeliSouth documents, syatema, reoo«<s, and procedures 
tor the recording and billing of charges will be part of that program. 
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2.2 As part of the billing quality assurance program, BeiiSouth and New 
Millennium will develop standards, measurement., and performance 
requirements for a local billing measurements process. On a regular 
basla BeiiSouth will provide New Millennium with mutually agreed upon 
pedonnance measurement data that substantiates the IICQJracy, 
reliability, and Integrity of the billing process for looal billing. In return. 
CLEC will pay all bills received from BeiiSoulh In run by the payment due 
date. 

2.3 Local billing discrepancies will be addressed In an oroer1y manner via a 
mutually agreed upon billing exemption process. 

3 Billing Dlacnspancl .. 

3.1 Each party agrees to notlfy the other Party upon klentJfylng a billing 
discrepancy. The Parties shall endeavor to resolve any billing 
discrepancy within sixty {60) calendar days of the notlflcatlon date. A 
mutually agreed upon escalation proc:esa will be establish«! for resolving 
local billing dlacrepandes as part of the billing quality assurance program. 

3.2 Closure of a specific billing pet1od wfll occur by joint agreement of the 
Parties whereby the Parties agree that such blUing pet1od Is closed to any 
further analysts and financial transactions except those resulting from 
regulatory mandates. Closure will take place within a mutually agreed 
upon time Interval from the BlU Date. The month being closed represents 
those charges that were billed or should have been billed by the 
designated Bill Date. 

4 RAO Hoatlng 

4.1 RAO Hosllng, Credit Card and Third Number Settlement System (CATS) 
and NICS services provided to New MllleMlum by BeliSouth wfll be In 
accordance with the methods and practlces regularly adopted and applied 
by BeiiSouth to Ill own operatiOns durtng the term of this Agreement. 
Including such revisions as may be made from time to IJme by BeiiSouth. 

4.2 New Millennium shall fiJmlsh all relevant Information required by BeiiSouth 
for the provision of RAO Hosting, CATS and NICS. 

4.3 Applicable compensation amounts wfU be billed by BeiiSouth to New 
Millennium on a monthly b .. llln arrears. Amounta due from one Party to 
lha other (excluding adjuatmenta) are payable within thirty ( 30) days of 
receipt of the billing statement. 
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4.4 New Millennium must have Its own unlque RAO COde. Requests for 
establllhmtnt of RAO atltus whtra BeiiSoutl'l It the .. lected CMOS 
lntetfaclng hott, require written notificatiOn from New Millennium to 
BeliSouth at least six (6) weeks prior to the proposed effective date. The 
proposed elfectlve date will be mutually agreed upon between the Parties 
with consideration otven to time necessary ror the completion of required 
BeiiCore functions. BeiiSouth will request the assignment of an RAO 
code from Its conru!dlng contractor. currently BeliCore, on behalf of New 
Millennium and will coordinate all asaoclated conversion activities. 

4.5 BeiiSouth will receive messages from New Millennium that are to be 
procetsed by BeiiSouth, another LEC or CLEC In the BeiiSouth region or 
a LEC outside the BeiiSouth region. 

4.6 BeiiSouth will perfonn Invoice aequence checking, a\andard EMR fonnat 
editing, and balancing of message data with the EMR trailer record counts 
on all data received from New MllleMium. 

4. 7 All data received from New Millennium that Ia to be processed or billed by 
, another LEC or CLEC within the BeliSouth region will be distributed to that 

LEC or CLEC In accordance with the ~reement(s) which may be In effect 
between BeiiSouth and the Involved LEC or CLEC. 

4 .8 All data received from New MllleMium that Is to bfi placed on the CMOS 
networtc for distribution outside the BeiiSouth region will be handled In 
accordance with the agreement( a) which may be In effect between 
BeiiSouth and Its connecting contractor (currently BeiiCore). 

4.9 BeiiSouth will receive messages from the CMOS netwoti\ that are 
destined to be processed by New Millennium a~ will forward them to 
New Millennium on a daily baslt. 

4.10 Transmlasion of message data between BeiiSouth and New Millennium 
will be via ele:cbonlc data transmlstion. 

4.11 All messages and re'-ted data exchanged between BeUSouth and New 
Millennium will be fonnatted In accordance with accepted Industry 
standards for EMR fonnatted records and packed between appropriate 
EMR header and trailer recorda, also In acc:crdance with accepted 
Industry standards. 

4.12 New MllleMtum wiD enll.lle that the recorded message detail ne<:ftsary to 
recreate flieS pra lkled to BeiiSouth will be maintained tor bedt-up 
purposes for a period of three (3) calendar months beyond the related 
meuagedates. 
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4.13 Should It become necessary for New Millennium to send data to BeiiSouth 
more than sixty (60) days past the meuage date( a), New Millennium will 
notify BeliSouth In advance of the transmission of the data. If there will be 
Impacts oumk1e the BeiiSouth region, BeiiSouth will wolit with ita 
connecting contractor and New Millennium to notify all affected Patties. 

4.14 In the event that data to be exchanged between the 1w0 Parties should 
become lost or destroyed, both Parties will wolit together to determine the 
source of the problem. Once the cause of tho problem haa been jointly 
determined and the responstlle Party (BeiiSouth or New Millennium) 
Identified and agreed to, the company responsible for creating the d11ta 
(BeiiSouth or New Millennium) will make every effort to have the affected 
data rettonMI and rttranamlttad. It the dm cannot be rettieved, the 
responalble Party will be lll.ble to the other Party for any reauttlng lost 
revenue. Loll revenue may be a combination of revenues that could not 
be billed to the end users lnd 1uodlted aocesa revenues. Both Parties 
wiU wolit together to estimate the revenue amoum based upon historical 
data through a l114tthod mutually agreed upon. The resulting estimated 

• revenue lou will be paid by the responsible P1rty to the other Party within 
three (3) calendar months of the date of problem resolution. or as mutually 
agreed upon by the Parties. 

4.15 Should In error be detected by the EMR format edits performed by 
BeliSouth on dlta received from New Millennium. the enllre pack 
containing the atfect.ed data will not be processed by BeiiSouth. 
BeiiSouth will notify New Millennium of the error condition. New 
Millennium will correct the error(s) and will resend the entlre pack to 
BeiiSouth for processing. In the event that an out-of-sequence condition 
occurs on subsequent pad<S, New MllleMium will resend these packs to 
BeiiSouth after the pede containing the error has been successfully 
reprocessed by BellSouth. 

4.16 In association with message distribution service, BeiiSouth will provide 
New Millennium with associated Intercompany settlements reports (CATS 
and NICS) u appropriate. 

4.17 In no cue ShaD eiUler Party be liable to the other for any direct or 
consequential damages lncured as a result of the obligations set out In 
thla agreement 

4 .18 RAO Compe,caatlon 

4 .16. 1 Rates for mesaage distribution aervice provided by BeiiSouth for New 
Millennium are as set forth In Attachment 11 of this Agreement 
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Rates for data transmission associated with message distribution service 
are as set forth In Attachment 11 of this Agreement 

Data circuitS (prtvate line or dial-up) will be required betwe-en BeiiSouth 
and New Millennium for the purpose of data transmission. Where a 
dedicated line Is required, New Millennium will be responsible for ordering 
the circuit, overseeing Ita Installation and coordinating the installation with 
BeiiSouth. New Millennium will also be responsible for any charges 
asSOCiated with this line. Equipment required on the BeiiSouth end to 
attach the Une to the mainframe computer and to transmit successfully 
ongotng wiU be negotiated on a case by case basis. Where a dlai·YP 
facility Is required, dial clrc\Jit:l will be lnttlllled In the BeiiSouth data center 
by BeUSouth and the associated charges aaaesled to New Millennium. 
Additionally, all mesuge toll chargelaaaodlted with the use of the dial 
circuit by New Millennium will be the responsibility of New Millennium. 
Auoclated equipment on the BeiiSouth end, Including a modem, will be 
negotiated on a case by case basis between the Parties. 

All equipment. Including modems and software. that Is required on the 
New Millennium end for the purpoae of data tranamlsslon will be the 
responsibility of New Millennium. 

Intercompany Settlements M!SS8Q!s 

This Section addresses the settlement of revenues associated with trafllc 
originated from or billed by New Millennium as a facilities baaed provider 
of local exchange telecommunications services outside the BeiiSouth 
region. Only traffic that originates In one Bell operating territory and bills 
In another Bell operating territory Is Included. Tral'llc that originates and 
bills within the same Bell operating territory will be settled on a local ba&ls 
between New Mlllenni\Jm and the Involved company( lea). 

Both tral'llc that originates outside the BeiiSouth region by New Mlllennlum 
and Is billed wt1hln the BeiiSouth region, and tramc that originates within 
the BeiiSouth region and Is billed outside the BeUSouth region by New 
MUiennlum, It covered by this Agreement 

Once New Millennium Is operating wl1hln the BeiiSo\Jth territory, revenUS$ 
associated wl1h calls originated and billed within the BeiiSouth region will 
be settled via BeiiCore's, Its successor or aulgn, NICS system when It Is 
Implemented. Should New Millennium operate within the BeiiSouth region 
prior to the Implementation of NICS. In-region revenues will not be settled 
until the Implementation of NICS. Should this tlme period exceed six (6) 
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months. BeiiSouth and New Millennium agree to negotiate an alternate 
fonn of settlement for these revenues. 

4.19.4 Upon Implementation of NICs. this Section shall be amended to Include 
Intra-region settlements as appropriate. 

4.19.5 BeiiSouth will receive the monthly Credit Card and Third Number 
Settlement Syatem (CATS) reports from BeiiCore. Its successor or aaalgn. 
on behalf of New Millennium. BeiiSouth will dlatr1bute copies of these 
reports to New Millennium on a monthly baslt. 

4.19.6 BeiiSouth will collect the revenue earned by New Mlllennl111m from the Bell 
operaung comptny In whose territory the mesuges are billed, less a per 
message billing and collection fee of five cants ($0.05). on behalf of New 
Millennium. BeiiSouth will remit the revenue billed by New Millennium to 
the Bell operating company In whose territcxy the messages originated. 
less a per message billing and colledlon fee of five cent• ($0.05), on 
behalf on New Millennium. These two amoontl will be netted together by 
BeiiSouth and the resulting charge or credit lsaued to New Millennium via 

, a monthly Carrier Accetl Billing System (CABS) mlacellaneous bill. 

BeiiSouth and New Millennium agree that monthly netted amounts of less 
than ten dolta,.. ($10.00) will not be aettled. 

5. Optional Dilly UI!A! Fl .. 

5.1 Upon request from New Millennium. BeiiSouth will provide the Optional 
Dally Usage File (ODUF) service to New Millennium pursuant to the rates. 
tenns and conditions set forth In this section. 

5.2 The New Millennium shall fumlsh all relevant Information required by 
BeiiSouth for the provision of the Optional Dally Usage File. 

5.3 The Optional Dally Usage Feed will contain billable messages. that wens 
cerr1ed over the BeiiSouth Networit and procesaed In the CRIS Billing 
System, but bllllng to en New Millennium customer. The Optional Dally 
Usage Feed 118o Includes operator hlndled calls originating from New 
Millennium aubsctfber lines and purchasing Operator Services from 
BeUSouth. 

Charges for dellvflfY of the Optlonal Dally Usage Ale will appear on the 
New Mil lenni' Jms' monthly bills. The charges are as set forth In 
Attachment 11 of this Agreement. 
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5.6.1.3 

5.6.1 .4 

The Optional Dally Usage Feed will contain both rated and unrated 
messages. All messages will be In the standard Bellcore EMR record 
fonnat. 

Mesaages that error In the billing system of the New Mlllernnium will be the 
responsibility of the New Millennium. If. however, the New Millennium 
should encounter significant volumes of errored messages that prevent 
processing by the New Millennium within ita systems, BeJISouth will wori< 
with the New Millennium to determine the source of the errors and t~ 
appropriate resolution. 

The following apeclflcatlona shall apply to the Optional Dally Usage Feed. 

USAGE TO BE TRANSMITTED 

The following messages recorded by BeiiSouth will be transmitted to the 
New Millennium: 

• message recording for per use/per actlvatlon type serviceo 
(examples: Three Way Calling Vertfy, Interrupt, Call Return. ETC.) 

• measured billable Local 

• Directory Assistance messages 

· lntraLATA Toll 

• WATS & 800 Service 

Rated lncollects (originated In BeiiSouth and from other companies) can 
also be on Optional Dally Usage File. Rated lncollects will be 
Intermingled with BeiiSouth recorded rated and unrated usage. Rated 
lncollects will not be packed separately. 

BeiiSouth will perform duplicate record checks on records processed to 
Optional Dally Usage File. Any duplicate messages detected will bo 
deleted and not sent to New Millennium. 

In the event that New Millennium detects a duplicate on Optional Dally 
Usage File they receive from BeiiSouth, New Millennium will drop the 
duplicate message (New Millennium will not return l::a duplicate to 
BeiiSouth). 
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5.6.2.1 The Optional Dally Usage File will be distributed to New Millennium via an 
agreed medium with CONNECT: Direct being the preferred transport 
method. The Dally Usage Feed will be a variable block format (2476) 
with en LRECL of 2472. The data on the Dally Usage Feed will be In a 
non-compacted EMR format (175 byte format plus modulat). It will be 
created on a dally basis (Monday through Friday except holidays). Oetalls 
such aa dataset name and delivery schedule will be eddressed during 
negotiations of the distribution medium. There will be one dataset per 
wori<day. 

5.6.2.2 Data circuits (private line or dial-up) may be required between BeiiSouth 
and New Millennium for the purpose of data transmission. Where a 
dedicated line Ia required, New Millennium will be responsible for ordering 
the circuit. overseeing Ita Installation and coordlnatlng the Installation with 
BeiiSouth. New Millennium will also be responsible for any charges 
associated with thla line. Equipment required on the BeiiSouth end to 
attach the line to the mainframe computer 1nd to tr1nam1t eucceaafully 

, ongoing will be negotiated on a case by case beals. Whe!e a dial-up 
faclllty Ia required, dial circuits will be Installed In the BeiiSouth data center 
by BeiiSouth and the associated charges assessed to New Millennium. 
Additionally, all message toll charges aaaoclated with the use of the dial 
circuit by New Millennium will be the responsibility of New Millennium. 
Associated equipment on the BeliSouth end. including a modem, will be 
negotiated on a case by case baSis between the parties. All equipment. 
Including modems and software. that Is required on New Millennium end 
for the purpose of data transmission will be the responsibility of New 
Millennium. 

5.6.3 PACKING SPECIFICATIONS 

5.6.3.1 A pack will contain a minimum of one message record or a maximum of 
99,999 m8$5808 recorda plus a peck header record and a pack trailer 
record. One transmlulon can contain a maximum of 99 packs and a 
mlnlm~m of one pack. 

5.6.3.2 TM OCN. From RAO, and Invoice Number wm control the invoice 
sequenclng. The From RAO will be used to Identify to New Millennium 
which BellSouth RAO that Ia sending the message. BeiiSouth and New 
Millennium will uae the Invoice sequencing to oontrol data exchange. 
BeiiSouth will be :10tlfled of sequence failures Identified by New 
Millennium and mend the data as appropriate. 
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The data will be pac)(ed using Bellcore EMR records. 

PACK REJECTION 
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New Millennium will notify BeiiSouth within one business day of rejected 
packs (via the mutually agreed medium). Packs could be rejected 
because of pack sequencing dlscn~pancles or a critk:al edit failure on the 
Pack Header or Pack Trailer recorda (I.e. out~f-balance condition on 
grand totals, Invalid data populated). Standaro Bellcore EMR Error Codes 
will be used. New Mlllennlum will not be required to return the actual 
rejected data to BeiiSoulh. Rejected packa will be corrected and 
retransmltte<1 to New Millennium by BeiiSoulh. 

CONTROL DATA 

New Millennium will send one confirmation record per pack that Is 
received from BeiiSouth. This confirmation record will Indicate New 
Millennium received the pa.ck and the acceptance or rejection of the pack. 
Pack Status Code( a) will be populated using etandard Bellcore EMR error 
codes for packe that were rejected by New Millennium for reasons stated 
In the above section. 

TESTING 

BetiSoulh shall send lett files to New Millennium for the Optional Dally 
Usage File. The parties agree to review and diSCl.lss the file's content 
and/or format For tesUng of usage results, BeiiSouth shall request that 
New Millennium set up 1 production (UVE) file. The live test may consist 
of New Millennium's employees making test C4lls for the types of services 
New Millennium requests on the Optional Dally Usage File. These test 
calls are logged by New Millennium, and the logs are provided to 
BeiiSouth. These logs will be used to verify the Illes. 
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Attachment 8 

Rights-of-Way, Conduits and 
Pole Attachments 

BellSouth agrees to provide New Millennium, pursuant to 47 U.S. C. § 
224, as amended by the Act. nondlacr1mlnatory access to any pole, 
duct, conduit. or right-of-way owned or controlled by BeiiSouth 
pursuant to terms and conditions that are subsequently negoUated wtth 
BeiiSouth's Competltlve Strvcture Provisioning· Center. 

211/llll 



Attachment 9 

Bou Fide Request Process 



BONA FIDE REQUEST PROCESS 

1.0 Bona Flcll Requetts .,. to bt und wn.n Ntw MltliiMIUm makn 1 request d 
a.IISouth 10 ~ I ,_ ()( mocllfted ~ Mmenl ln'-Connection opejon, 
ot other~ option pursuant to 1111 TtMecxlmmunicltlons Ad of 1896; or to 
provkle anew ot cuatom caollll ily at tvnctJoo to IMII New Ulltftnlum'a 
~ nMdl. ,.,.,.,_, 10 It 1 BuaiMU ()ppottunity ~..t (80R). Tho BFR 
pnx:eu ll lntellded lo fKtllalllhl two wwy exdlange d ln~llon beM~ the 
reqvtlllng Peny end 8111Soutll. '*-"IIY lor ..::cutall piOCIII)ng d requeata tn 
• contlallntlnd tim41y fUhlon. 

1.1 A Bone Flcll ReQUNt 1111111 be aubmltlld In wrtting by New Mlllnnilum and shall 
~ idtnlify tile required Mlvloe dati. technical requlnlmenta, 19-
requlremenla endlot such apeclf\catlon8 ltlat deM'f dellne tile rwquetltu<:h lhlt 
BeiiSouth hat tullldentlnformatlon 10 1!\llyu end ~ • ,..sponae, Such • 
requ•t mo ahall induclo a New Mlllennlum's dellgnltlon d tile requeat aa beong 
(I)~~~~ to tile Telecommunlc:ltlon8 Add 1896 or (H)~~ to tile noedt 
ot tile bullneaa. The requeal &hall bt Mnl 10 New Millennlum'a Account 
Executive. 
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CATUiORV 
Pre~·-···1 

On!mna 

Provisionlft& 

' 
M&int.cii.ID« .t Rcp.ir 

Bill in. 

Opcruo< ~rvicn and 
Oircctoty A»istancc 

E911 

TNnltina 

A A 

T .UU: OF CONTtNTS 

F\INCTION 
I. Avcrap Response lntcfVIl 
l . OSS lnletf- AvallabiiJty 
I. Firm ()!'Clef Cooflmwioo r unciU>CU 
2. R.cJectlnluval 
). Pen:eru RcJ«Ied ScTvice Rcqunca 
4. Pcrm~t f'low·lhrouah ScMcc R.cqua11 
5. Total Sctvlcc ()!'Clef Cyclo r UIIC 
6. Savtcc ~t Submlsaions per R.cquat 
1. Speed of Alllwet In~ ' Ccntn 
OI'Cief Complcbon lnletVaU 
I. Avcrap Complclloo lnlerVal 
2.. Order Complcbon lnlnVal DIJtnlKiaon 
Held Onkn 
3. Mall Held ()!'Clef lnlefV1l 
!Julall&tion Tlmttiness. Qu.ality a Ac:a&niC)' 
4. Pcn:cnl Mlsaod Wullallocl Appolmmenll 
~· Perctftl Provuion!nr Troubl• 11111 30 ciay. 
6. Perccnt ()!'Clef Accuncy 
I. CwtO<net T1011bk! R.,onlt&u: 
2. Miued Rcp.ir Appo!n~mcnca 
Qu.alil)' of lt.cp&it a: Time 10 RestoR 
3. Out ofSetvico > 24 H01111 
4. PC1'CCIII Repeat T1011bla wti 30 4ayt 
5. M&!n-A venae Oursoon 
6. A vaqe AJuwet Time • R.cp.jr Cen.t<T 
Invoice Acxut~~Cy a Timeliness 
I. lnvoicc ACQU'K)' 
2. Mall Time 10 Doliverlnvolca 
O!roctory AUW&IICC 

I. A YetqC Speed 10 AJuwct 
2. Moll! Time 10 1\Juwet 
Opcnlor Scrvica 
3. Avcrap Speocl10 AJuwet 
4. ~Time 10 Allswet 
1. Timeliness 
2. 
I. CLEC Tnml< 01011p Savlce R.cporl 
2. lkiiSoulh CTTO Blocklna R.cporl 
3. Local N~ Tnml< Oroup $&1vice R.cporl 
4. Bci!Soudl Local NctW0111 Blocklna Rep0n 
Add.illoaallnfonnalloo 
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AU• chmtol 10 , ... ~ 

PR.£.0RD£lUNCi (PO) 
r~ 'Ctloa: ""t:nte Rapoue lalei'Yal for PrM>rclerlnaloro,..aUoa A OSS lDurr-

A 
Mtuurttattll ~ a lalllaltllp o( aobl~ MMcc, lhe ClilcomtrllaVICe IJCIII must allbHsll AXIl 
Onrviw: bulc 1'11:11 u aYilllbllfly or dellred !eaaua. Hu ly umoc dol limy lnttrY&Ja. 111e 

IAIIcpboot number 10 be &NIIJ*llhe CWT'tiU ptOducca illld f.CUU die CUIIO<MI bu. 
lllld die Yallclhy of die IV'OCI edclraa. Typically, dlls type or infonn&Don 1J p!bmd 
fTom 1upponioa OSSa while tbe cuacomtr (or ~daJ tU&ICa1Cf) ia oo tbe cclq>llonc 
wnb lbe --Hr'licc ....... ~ IIC1iviDa OR lbc lint C.OOIKI cbal a 
cuacomcr IDI)' haw whb. cue. Thia _..,,.. ia detlanecl 10 monit« tbe umc 
required (or CL.ECI 10 obtala die pre~ in!omladoa necaaary 10 allbhlll and 
modify ICfVb. Comperison 10 BST raulll allow cone I"' ioN u 10 wllclhcr an equal 
opponunicy altll for die CL£C 10 deli- a componl>le ~ ap<ncn« 

10 BS1) whca a mail c...r.omer ala die CL£C whlla service iriCIUlrY. 

MtullrtaltDI I . Aftnle a.,._ lal«nl• t I(~ a.,._. Dart A TIIM) • (Qiony 
Mnhodoloat 51111..-- Oatt 6 Tbt)JI (NaaiMr of Quen. S.balu.d Ia RlponlDa Period) 

The laiiOQM lntavaJ for-~~ pnMMdtrilll quu)' is dcfmruiiC>d by COIIIpiiMJ die 
clapled limt &om BST ~or. qiMI)' from 1111 cue. wllaber or llOII)'IIIIICdcally 
correct. 10 tbe dme 8ST mut111 die ""1'**1 d&CI10 IN CL£C. ElapMd umc II 

' accumulated for each ~m)or q_.y rype. eonalawnt whb die specir~ reporuna 
dltllauioft. and chca dJvlded by die W«<aaad IOUII>llmbcr o( qiiC'nCI retct\'Cd by BST 
dwilla 111e rcponina period. 

ObjectiYe: 

A vmaa• response lime per II'IIIIICiioo for a query for appoinaneru ac:bedulioa. l«f'Ytee 
ct CUIW'C availabilfly, lddtal vcri!icllion.I'Oq\llll for Tdqlbooe Numbm CTN•l. and 
ClUromcr Scrvlce Reoorcll (CSila). The query lnlerV&l•IIIU wilh the requat mau.ac 
lavina lbc cue lllld C1lda wilh lbc rupocuc mau.a• &mVU\1 u tbe cu e. 

l. 0SS latertac. AYaibalky • (Actllll Avallalllllty) / (so.luW AY&IIabWry) X ... 
Ollj.W..: 

Pcn:ast of dmet OSS illtafllce is~ a~lable c:ompMid 10 ac:beduled ava.Labthl)'. 
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RNSRa-T'-
SYatcm <ITS«. 
RSAG 
·by TN ' .-~ADDR c 

ATlAS ll 

DSAI' a 
CSR • 
PS IMSICOF'Fl .l 

LENSRtt-1"-
System < u Sec:. 
RSAG 
· by TN • 
·b). AODR ' ATLAS • 

OSAJI • 
CSR • 
PSIMSICOF'Fl • 
EC-LJT£ Rtt110nse Tlmet 

~'""' < 2.J Soc. 
RSAO 
·by TN • 
• byAOOR • 

ATUS • 
DSAI' • 
CSR • 
PSIMSICOFFt • 

Etdudtd SlttlatloAJ: 

• None 

> 65«. AVJ. 5«. 

' • 
' • 
a a 
a ' • • 
• • 

> 6 Sec. AVI Sec. 

• • • ' • • 
• • 
• • 
.l • 

> 6 Sec:. A•l· Sec. 

• • • a 

• • 
• • 
• • 
• • 

AtWhmtftt 10 

Pact J 

• orCaiiJ 

ll 

• 
• 
• 
.l 

' 
• orCilb 

• 
.l 

• 
• 
• 
• 

• o r Calla 

• 
• 
• 
• 
• 
• 
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oss rnw-t~~eo A .. uabOiry 
Applk&Don 
LENS 
LEO 
L£SOO 
EDI 
CL£CTAf1 
PSIMS 
HAL 
BOCRIS 
ATLAS/COm 
RSAGIOSAIP 
LMOS HOS.T 
sacs <upd.&sc) 

% AvatlaboliiY CL£C 
X 

X 

X 

" 
X 

" X 

X 

" 
X 

" 
X 

AUaduacnl 10 , ... ~ 
% Avaolaboluy BST 

X 

X 

X 
X 

X 
X 

X 

X 

X 

X 

X 

X 
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ORDtRJNG 
FIIJICdoe: 

Mtuvrtmmt 
Mt1hodoloty: 

Allachmonc 10 
Pea• s 

Wllca a CUI- calls ~it scrvioc provkict. dlcy OpetliO ret onfomw.oa Pf0111pdy 
tqatdinflbe prop-cu oo chdr orda(a). LlkcwiM. wbal ebanp mu.sl be madt. JUCb 
11 10 llle apeaed dcUvcry dale. Clll&omcn upoctltlll they well be lmln<!C!Wtly noCJf...S 
10 !till dlcy may modl'/y chdr OWII plAna. The onlcr - mcuutcmmll mocUtor. 
whet! c:ocap.rod 10 BST raull. that lbe CUC bat cimdy o.ecaa 10 on1er prosreu 
lnformalion 10 dlllllle eu.slOmcriNiy be upcllled or nocitlcd whet! chamaea &lid 

~lln1 .,.. -.ry. FWI!Iotmote. the"'%~- mumecr matUR for the 
CUC, whet! reponed In compuiaoa 10 BST muir. will pup wl\ccber inonal 
comrnhi!ICIIIIIO llle CUC (Of onlcr proc:culnJ ate u rcllabk u the commotmenta BST 
malta for Ill own 

I.~ Onltr Co.nn.adoa T...U... • t I {DIU ud Ttat of Firm Ordtr 
COGIInllatloe) • {Datt ucl Ttat ofs.n1ct Req.-t Atlcllowltdpteol) )/(Number 
or s.mc. Req..u Coallnlltd 1a lltportlaJ Ptrlodl 

ObJtdl'tt: lnter\'al for R.etum of a Firm Onler Cool!mwioa (!OC InterVal) iJ !be 
avena- rapoaM limo &om reecipt of ..ud ICtVICCI onlcr request 10 dlstnbulioo of 
onlcr coolitmadoa. 

~lldiOilahp! 
• Non-~ Rauillan: baaed Oft. ~~&ample 
• M«lw!Wd llaulu an: baaed oo IIC1I.I&I d&ta for all onlcn !'rom dtoc OSS 

1. bJtct la""al • r I {DIU Uil Ttat or s.n1ct aeq ... bJectiH) • (Dw ud 
T ... el s.n1ct ltaq-1 AdlaowloodpiUI) ,, (N-bct or s.n1ct IUquall 
bJtcUd .. ~ Ptrlod) 

ObJtctlvt: Reloetlnter\'al iJ tbe awraJO rejccc lime from receipc or aavice order 
roquat to dutributlon of rcjottioa. 

MttllMeloaJ: 
• Non-M«banlzed R.mllta an: bucd on a I~ umpk 
• Medll.nlud R.mllll arc baaed oo aclll&l d&ta for all ordcn !'rom the OSS 

3. Penal Rtj«<ed Stnb Req-. r (Tocal )'( .. bet or bJ.-d StorY\co 
Req-) 1 (Tetal Nllabct or 5enb Req..u lteetlvtcl) x 100. 

Objtettn: Percmt bjee!ed Service I!J:quat111 tbe pcn:ccH of lOIII ol"<im reccoved 
rejoctled dUe 10 cnor « omluioaa. 

Metllt.IIIIJ: 
• ManualntltiiiJ Cor non llow·d!touab acrvocc rcquceta 
• t.f«hMjzed tnekioJ for now·d!touah Mt'fice requa11 

ll l~· 



Attacllmtnt 10 
, ••• 6 

4. PtKtnt flow·tllroucb ~rritt Reqvesca • E (Total of ~rvlcc Rflluncatllat now· 
lbroup to tile BST OSS) I (Total Numbet' of S«tvvc• Rtquaca dtU'trtnd 10 BST 
OSS) X 100. 

OIIJedlm Percmt flow·llllwal! Service llcgunca meuum !be I'Cf"IIIIP or ordm 
111&1 lllllllll BSTa' OSS wldloul manual (llumatl) intm~mrion. 

MtdladaiDIJl 
• Medwlizcd ll¥kin1 for Row·tlllwp aervic;e r<qiiCSIJ 

S. Ttlll Scrttct Req~~e~t Cydt n.t • ( E Dalt .t TIIM CUC Serrict Rlq1111b 
pllcH Ia q-ftr -p6et!H) • ( E Data .t TlaM CLtC s.mc. a.q-u ftnt 
tuciMtiiST lata1'-) I Total Nuber 1f s.mc.IUq-11 

Ob)tcllY•: TJie lvtrap dmt it caktl 10 ptOQeU I CI.£C ICfVke r<qiiCS~ mcuured 
l'n>m tbo Rntlime cbc rcq11t1t radltl tbo BST inl<1fkc 10 lllc ordcf bem1 placed In 
qwue fof complcdon. Compen- cao be m.c1t 10 equivaltot BST eye It c.ma 10 

II.IUI't tbe cue of JII'OC'Ulnc perley. ~ R.qvesc Cycle Ttmo Cap!W'el bocb reject 
and COCIIIDhmcm ina:rvalt. 

M~hdoltp: 
M«hlnizeclll'ltlcial for flow·lbroulh onlen 

6. S.mct bq-lltllllalalou ptt' reqaat • L (Total !5tnb RAq-IIIUI ftow. 
tlli"'Q&lto tile liST OS$)+ (Total IUJKU) I (Total !5tnb RAq-11 Reulnd) 

ObJtcdvt: Meuvreo tbo •venae number of limeo lllc 11111c aervicc reqiiCSt " 

rcsubmiaed due 10 clwlp and/or upd&ln. 

~tllodolop: 

Meclwliud lr'ICidnl (or tlow·IMlll&h JerVicc requtSII 

1. Sptld or A.uwer Ia Of'llerlllc enter • t (Total t1ae in tca~odt co rucb LCSC) 
t (Total • or Calli I Ia a.,or11q r..w. 

OIIJ.nln: McMw. cbo •venae time 10 ruch a BST rqxaeGwive. 1bla c:ao be an 
~~ meuure of~ m a manual eoviroamcut ot ..-at in a mec:hanlmd 
mvltoc!meot wbln CL£C aervlce R:pttMOIIIi- haw a a.eed 10 1pcak wilb cht1t BST 
peen. 

MtGotr' o : 
Mecbo•ind ~ throu&h LCSC AuiOmaDC Call Dil:nDu!or. 
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R DIID..U..: 

• See Appeodia A. ilcm I 
• Soc Appendix A. i~em • 

Data RataiHd ta CU:C£1 

• RcponMondl 
• lnlef".ol for For 
• Rc~ llltuV&I 
• Tolallllllllbu of LSRI 

• T olal ne&mbu of Etroc1 
• Adj\llllld Etror Volume 

• Tolal111111lbc:t of now lhtoup aemcc requaca 

• Adjualed numbc:t or Bow lhtoup ICO'Yb 

• 011 "'~ Scope 

firm Ord•r Coatlrau1doa n..u... --'!t•tO _,. 
.. _ ... _ .. _ 

,.,.... • ---· -·--·--·------ • • • 
~JeaTiai.U.. 

Allttllmt nl 10 ,., .. 
Eachllled SIIUIJoaJ: 

• Firm Order Coellmwaon lll~ . IA~ohd 
ScMcc lleqc.nu 

• Reja:non lnccrval 
• Pmcnc RC)caod Sttv.u Roq<lc:ata • None 
• Pcn:cn: floo.o·dvouah ScMcc Requa :a • 

Rcjecccd Savicc Requata 
• Savice !tequesta canceled by :he CLEC' 
• Savicc Requcsc Aenvitlct ofBSTauocl&ccd 

willllnlml&l or ldminUiranvt uu or touJ 
savicct.. 

Data ~ lltlallq lo BST PtrlOf'llluce: 

• ltqlon Mondl 

• IAICrVII for FOC 
• lttjca IAICrVII 

• T olal aumber of LSRI 

• Toi&IIIWIIbct or Erron 

• Adjaaled Etror Volllmt 

• Tolallllllllbu of now lllrou1b tcrVKc requaca 
• Acijuaaod 1111111bcr or now lllrouJb aemcc 

~ 

• 0 :Scope 

- - .. ... _ ... _ ...... ... _ 
•,• tO ea 

• • • • 
• • • • • • • • 
• • • • 
• • • • 

• 

...... ..., Matt ' .. rl'aa:ad -...cr.IDrd -,.. .. _ .. _ ... _ .. _ ... _ ··tO- ·-- ... _ _ ,._ 
...... " - • • • • __ , 

• • • • -·- • • • • -·- • • • • -·- • • • • ----- " • • • 
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Ptrccnc llcjtcted ~ 1Uqae11 . .., . ..., ~ ............... , ... \0_...,. .. _ ... _ .,_ 
·..S~ ·~- ••tO a. ,,_ • .... • • -··-· • • --- • • --- • • --- • • ......... - • • • • 

Ptrunc flow. Til roup~ Raq-a 
•~~c~•Jbd Non ' ' 1 eta Alll4 ...,.Gstd 

,.10 .... .. - ... _ ·- ... _ 
·~- ••\OC.W ,,_ • - • • u...,_ , • • -·- • • --- • • --- • • ..... ........ - • • • • 

Service R.eq-1 Cyck TIIM 
Mld•ibAd Haft f'lcNnacl ...,..._ 

,. \0 ... .,_ ..._ ·- ... _ ·tO- ~10-,.,.. • - • • _,_ , • • --- • • ---- • • --- • • ......... - • • • • 
S«rvln ilcqUftl SabmllilloDI per Raq--- ~ ,.,o.., .. _ ... _ ·- ... - ... _ -oo-
r.-. • - • • __ , 

• • --- • • ---- • • -·- • • 
\.14 · ~-..A.W " • " • 

of"-OII'Ia 
Avw. Amwa ume (Sec.) I morllb 

An•chmrnc 10 
Paar 3 

~ ... 
•00- • • tO C.W 

• • • • 
I • 
• • 
• • 

-•tO C.W ••tO-

• I 

I • • • 
• • 
I • 

Nat'l ' 4 I c:r• GAd 
•10- -·tO-
• • 
• • • • 
I • • I 

,..,......,....., ... _ _ ,._ 
• • 
I • • • 
• • • • 
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iJ il f;l!!it ~~~Jil ,! i! 
•t 11 l•eitt 111' ~ 1 Rl 
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~ ~ !Ir !~~~ 
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Dta-IMI: 
• Sec Appee41A A. owm l 

• s.. A.-· 
Due~ a.ti~ Ill CU:C £1perinn : 

• Reportt.foodl 
• cue Ordlr Nlmlt. 
• Order Su!lmlllloe 0.. 
• Order Sllllmluioo TiaM 
• Order ~plcdoa 0.. 
• Order Compkcloo rome 
• Scrvkt T)'llf 
• Mdvky T~Scocle 
• 

Ordtr Co•DW~Ioe lal.,..,al Dll11111•1lN 
• ;-... _ 

• • • 
- t.O CIJQAI • • • 
... Oiiiiiiiil ... _ 

• • • 
·-- tO~ • • • , 

~ 
~ • ··- • • • 

HS- • • • 
... ----··- • • • 
···~ • • • 

JO!jli .. a 
• • 

• 
• 
• 
• 

• • 
• 
• 

Al.udull•atlO 
, ... til 

[&d~ SkutlHtl 
• Onkn wbcf'l cw- l'eq\lftled d&la an 

bovond oiJCR<IU>~nVll 
DtiAI~ldai~Nd Rdal ... It SST hrlorauct: 

• 
• 
• 
• 
• 
• 

R.,nMDolll A--. O!dct c~ ~ncava~ 
Order Cocnpleuoft by lo~ 
s.mc. T)'pl 
Acllvuy Tn-
(iqnrpb.r: Scope 

A..,_ Co•~~Htloa loto.rval 
• 
• 
• 
• 
• 

• 
• • 
• 
• 

• 
• 

• • 
• • 
• • 
• • 

• • • • 
• • 
• • 

II 

-• • 
• • 
• • 
• • 

-• • • • 
• • 
• • 
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Order Complallon lllur-u Dlllrllnlllon 

' ) • 

~=--• 10- • • • • • 
- \0 .... • • • • • 
UTOI'tNrl 
• tO~ • • • • • 
.. ~l)d!QM • • • • I 

~0.::. 
• tO oro..t11 • • • I • 
•• 10~ • • • • • --•tO~ • • • • • .. ,o~ • • • • • 

• • 

• 

. ' • 

• • • 

' • 
~-
••o~ • • • • • .. ,o~ • • • • • ........ 
••o~ • • • • • 
- IO CIIOM • • • • • 
~a.:: 
• tO CillaAI • • • • • 
M 10~ • • • • • ...,_ 
·10- • • • • • 
- tO ..a • • • • • 

• 
• 

• 
• 

• 
• 

• 
• 

• 
• 

• • 

• 
• 

• 
• 

Alt.Khmtnc 10 
P·•a• 11 

A •tnt• Complttlon Lnttrval . - -
• • • 
• • • 

• • • • • • 

• • • • • • 

• • • 
• • • 

• 

.. -
• • • 
• • • 

• • • 
• • • 

• • • 
• I • 

• • • 
• • • 
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PROVlSIONIJ'IG 
FWKtloll: 
Mtuart'tllt.at 
Ovtmtwl 

MtUIII'tiO'-AI 
Mtlbodolol)': 

. 

,,lladunoftl 10 

P•a• 12 

lhlod Ordtn 
Wbal ckllyt OCCW' Ill complcanc Cl.fC onlcn. lllt avtntt ptnOCIIh&i CLEC ordcn 
ll't btl4 (gr 8ST rtuont. !*l4lnl• dellytd t0111pltt10n, ahould be no wonc for 11\c 
CL.EC wbea comp&red to 8ST otdcn. 
1. Mtu R.W Ordt.r lalft'YII • !: (RtpOMIDI Ptr1od CIMt Oaca • Cocamltttd 
Ordt.r Doe Dale) I (N .. btr of 0rUn Plll41111 &lid Put Tbt Co1111111tltd Ou 
Oala) tw Ill onlcn pndlaa aM I* I tM COIIIIItttd dut d&la. 

Thll meuie it ecmpuced 11 the cioN of -h rcpon ptrlod.. The bcld order U\lerVal " 

alablubod by tint idcnofylna all onlcn. 11 the clotc or !be ~ltllll llllerVal, that bolh 
haw 001 becft reponed u "complelod" via a valid complc1ioo no«Jce and have pwcd 
the aumu!y "commlaecl compleUoa dale" roo the order. Foo-b such order lhc 
n11111bcr of e&lcodar days bcowcom the c:ocMIIIIIDd compklion d&le and the clotc of the 
reponina period Ia alablitbod and tepc-lhc bcld order ln~CrV&I foe dw paniClllu 
order. The held order inlavaJ it -ulaled by lhc atandud Jl'OI'Plnp In AppmdiA A, 
I ~em 2, and lhc reuoo for the ordcr bc!na bcld. lf kknlillod.. Tbc lOQI number of days 
&CQIIIIUbted ill a ca~tiO')' b d!en dlviclocl by lhc number of held ordcra wtlhlll the wnc 
c:atepy to ptoduca lhc - held order lnlefva!. 

<• of Onltn B.W fOI'~ 90 days) I (TOIIIII of Onkn Ptodllla Bvt Not Comp~) 
X 100 • 

(II of Onltn Held ftl' :1: IS days) I (TOIIII I of Onlno Ptodllla llul !'lot Co111pklad) 
X 100. 

This "pa't~ ordcn be~ mCU\11'11 it complcmcnwy to the held orc1ct tOlefvallNt 
is daiJDCCito dclec1 orden oonllnll!nt in a "non-complcced" awe roo an u~ndcd 
period of lime. COGij)UIIIioo oflllb meuic uali%a a tuba_. of !he dalli accumulwd ior 
lhc "bcld orckr in~rval" m-uno. All orckn, for whtch tbo "held onler lnt<rVal" oq..W 
or n cHda 90 or I' daya. art couaced for order 1)1>0. The lOial numbcr of pnldlna and 
put due orckrt Coo order 1)1>0 art counced (u wu dooc Cor lhc held Ofdcr U\lerVal) and 
divided ittto lhc ce<mt of orckrt held put90 or I 5 days. 

Objecs!Yr. Avcrap time 10 dciect orckrl cooW.uina 111 a "non..:omplcu" , .. ,. foe 
ulCQded pmod of lim&. 
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Rootliii Dimensions: 
• S« Appendlt A. ittm 2 
• Sec A~ A, ittm 4 

Data R.ttal .. d Rftalln• to CL£C E1Diritnn: 

• Report Month 

• CLEC Order Nwnbtr 
• Ollkr s.ibmiulon Dare 
• Commilttd o..e Om 
• SotVicc Type 
• Holdlleuon 
• OtotraDhlc Scooe 

Mtaa Hold Ordtt Wlf'Yal 

~"" ........ o ... 
.. _ 

~'- ·-..... 
... to..,.. • ...... • --to-
•• ll..,.; 

--·~ ... .,...,. -,,..,. -·--_.,llt"tt 
- t $G<tpt -·-... tO..,. 
.. t!Ciyt -·---.. .,...,. • • • 
~>•'S~ • • • 

Anacbmtnl 10 
Paae 13 

ERhldtd Situations: 

• My o~ ancelcd by tbc CLEC "''II be 
uclllded from tl\11 rmuurttMnL 

• Ordm hekl for CLEC end uur ~uons 
• Ordm hekl for BST end user rwocu 
• OnSer Activioes of BST ..-ialed w1t11 

ttuemal or adminbtnuvc Y.K o( kx:al Kt'VlC'ca. 

Data llnalatd lltlatlu 10 BST Ptrlonnan .. : 

• 1\q)on Month 
• Avcr&JI Held 0nSer lnla'\'al 
• Slalldatd Error for tile A'm't.l< Held Orckt 

Inc. tva! 

• Service Type 
• Hok!Raaon 
• OeolnPI!l<: Scope 

"" Ciao&"" .., ..... •10- -tOC* ... _ ... ,o cw 

• • • • 
• • • • 
• • • • • • • • 
• • • • • • • • 

• • • • 
• • • • 

• • 
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PROVlSIONtNC 

V.uur•mul 
Ovtrv'"" 

MouartJDUI 
:\ittbocloloty: 

Alla<hmtnl 10 
P .. t l• 

llutallallon Tlmollnou.OuaiiiY 6 Actura<y 
1M "petec11t m!ued ttullll&llon appo~nun<nll" meaW"C 111011110n lllc rehalullry of BST 
commiliDCIIIS wilh rajiKt iO commtll2d dut data 10 utlltt lhal CLEC1 can ttllably 
q11011t upecud due da1a 10 lhllr rt~all Mtomtr. Pttetnt Ptovialonlna TI'OIIbla wotlun 
)()days o( lnai&IW!on mw~~tta lhl q\11111)' ot ln11allarion ecth1lles and Pm:tnt Onlcr 
ACCIUK)' maawa lllc ICCUI'IIC'Y wodl whic:h scrvica ordered by lloc CLECt were 
DfOvicSed. 
I . hRnl MIINd lutaiWloa Apj!Olalmta!a • l: (l'lu111btr of Onttn mlued In 
R.port1a1 Ptrlocl) I (l'lumbtr of Ordrn co .. plettclln R.portl"t l'tr1ocll X 100 

Pctttnt Miued lnstallariofl Appointmctlll is 11oc pcorcentaae of 10ral on1m processed tor 
whidl BST notlr~a cbe CLEC lhal the worit wtll not be eomplct.cd u commoll2d on lloc 
oriJinal FOC. Tho mcuuttment ralllt b derived by dividiQa the COWII on mot,.. BST 
luuc:s 10 lbe CLEC by the COIInt of FOCt R1W'IIed by BST dunn& the ilknao:al pmod.. 

Olljtctl\'1: P<T'C'Ctll of olden wb<re compkdon's.,.. not c!ooe by clue 1\w on onler 
conllmwlocL MWa clue ro eompclin.f carrict or end uacr ca!Uft •holdd be aurcalled 
OUI and lndJwecL 

Mltlloclalal)': 
• Mechanlud rw:ric trom onicrina tys~em 

l. % ProvWoalq Troob!tl willlla lO days of (Jiuallallotl • r (All Troubla OD 

5fnbt latlalkd S JO days Ill a calt!Wt.r IDOIItb) I (AlliJutalladou Ia tame 
calndar -Ill) X 100 

Mtthocloloo. 
Mccbanwd mdric from onlcnn& tys!CID 

J. !'trent Onttr Amti"'IC)' • ( E Ontrn CompMitd " 'o trror) I ( l: Orden 
Complotted) X 100. 

ObjecUn: ~ures the ICCUI'IIC'Y and cocnplncneu of BST proviJoOOiftl or 
d~JcoM«W!a servkc by COOipaMI wlw wu Ofdctod and wlw wu com pitted. 

Mttlloclah 0 I 

• Noo-Mccllanlzlod Raul !a are bued on 111 awlil of a t wiwc:&lly valid ~ample 
• Med»nlzed Raul ~a are bucd on an audil of a awudcal)y valid tamplc 
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Rtponin& Ol .. tlllloGJ: 

• See A, itm~2 

• Sec A A. ltm~4 

Data Rd&laieot ilaladlla to CLEC Esptrlca«: 

• Rtpen Molldl 
• cue Order Number 
• 0n1tt Submwion DaiC 
• Order Submission ramo 
• SWIIST'ype 
• SWill No0cc Dale 
• Sww Nollco Tlmc 
• Standard Order Aclivil)l 
• Oeo -• · ' Scope 

Ptrct nl Mlsatd Appeialftlnb 

, .. o..,. .. _ ... _ 
,...,.. 

" ---· -·-------' UNI • 1.A1G01 ..,._,. • • 

.. _ 

• 

E 1 cl Yd td 5 llullon a: 

• None 

Attachmtnl 10 
Pac• u 

Datolltalatd Rd&Uat to 8ST P'trlonnuu: 
• llqlon Mondl 
• BST OnSet Number 
• Order S..bmiuion 01111 
• Order S..bmiasion Time 
• SWill Type 
• SWill Nodcc OaiC 
• Sia:w Nodee Time 
• Sllndard Order Aclillll)l 
• 0 . Scope 

~~ -Dool>e~ ... _ •tO- .... _ ....... .. oo _ 

• • • I 

• • • I 

• • • • • • • • 
• • • • • 

Pun at Provialoala& TI"HHtMM wlt.kla 30 dart of lutaDAIJotl - ' ...... _ .. _ -·- ·- ... _ . .,_ - eo a. •~tOo. - 100. 

,.,.. • - • • • • --· • • • • --- • • • ' ---- • • • • --- • • • • 
~·~eA..HI' • • • • 
Pcrc.nt Pro'YIIIoala& Order Ace11ncy 

~ Olooell:tl "'" ,.tto..,. .. _ ..,_ .. _ ... _ 
• tO - u tO- • tOcnt 

_,..,. 
,.,.. • - • • • • 
\Mcs..c-t • • • • --- • • • • .......... • • • • --- • • • • ----- • • • • 
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\llachm tat 10 
P•a• 16 

~IAL"TESA."'Cl: & R£PAIR (!>1Jl) 
function: CuJIOIMr Trouble !Upon Rlllt 
MtUIINIDUI Tbb mcuwe can be~ to nlabllJh 11w CLEC•- no~ compcon~ly d•Jidvanta1ed. 
Ovtmtw: comi)Ued 10 SST. u a rewh of ar:oenmtlnl m<m fnquent UICid«<ll of trovblc rql()fU-

M-an111u1 I. C•-TrHbleiUpon R.al• • (Co .. c or laltW &I lt.pcattd TroubltiUporu 
MtthodolocJ: Ia cbt Curnttt Ptriod) I (Numbtr of~ AHtn Linn Ill S.rvlc>w at Ead or tilt 

R.pon hriod) X I 00. NM: L«&&lt~-lf«MII T~ ttN ttpoffld 1111(y a 
ltHt&l ,. 8 ., N4 -lfltlld tHIIlof lbtn /It liMe# aU#. 

The fftqueacy of trovble mcu1c b C<lCI1pu.led by IICCWI'IuUMJ the cocal number or . 
main~ cleW. loapl by a Cl.EC (wub BST) duMJ the rcporuna pcnoc1. The 
resuldnl number of cleW. is 4ivlded by tbo lOW number ofMSCMCe ~~CCCJJ IinaM 
ea.bdn1 for die Cl.EC at die cad or die ropon period. 

OIIJtcmw: lnll!al customer direct or ~(erred trovblco reponed wuhin a ealcnd&r month 
wheN cauu bill the IICIWOI1r: (noc aa-promita equipment, imido,..,~. or earner 
equipr..cru) pc1' I 00 lioal'drculta ln scmc.. 

Mttll-....,.1 Mechanlnclrntlrio trovbt. ~ aod Una in WV~Ce Cij)CW'C'd Ill 

maintct\lniCI dlllbl•e(•). 

Rt Dlalt•lou: Esdlld_. Slrudeu: 

• See A~noU. A, item l • Trouble ackds CMC4Yd at lhct CLEC rtq\lftt 

• See A~ A. item • • 8ST II'OIIble rqiOfU wocw.od wuh 
admlllilnave ICfYicc 

• lnJWICCI where tbo CUC or BST aatomer 
a lickc1 be "bald 09Cft" for ~uonn1 

Data IUuiJMd toCLECEs Data to BST Ptrfon~~aaC"t: 

• Rcponi'Aoodl • RcponMondl 

• CLEC Tldct1 Number • BST Tidtct Number 

• T1cket Submiulon Date • Ticket SubmiJioon O.co 

• Ticket Submwlon Time • Ticket Submbsioa Time 

• Tlck<1 Compledoa Ttm. • Ticket Cornpldion Time 

• Ticket Compledoft Dale • Ticket Compleuoo Date 

• Scrvocc Type • Scrvtec Typo 

• WTN or Cl<TID (a unique klcotiftcr for • WTN or Cl<llD (a unJquc 1dcaur~n for 
clcmcnll combined lD a W1Vicc coaR..,vlon) clemcnlS cornbii!CCi in a O<fVICC oonfiJ'IIUIOO) 

• Oisposirion aod CauM • Obpoaidoo aod Cause 

• Ocognphlc Scope • 0 ic Scope 

2/1198 



CUJIOIII&r Trouble ~UJM~n Rate 
AU. OiaQelr:ll Pilch -T- X 

UHI! ~ X 

llnllo --- X 

OIIPIICII 
ReacMta ._, 

~ Jt 

Anachmtnl 10 
P•t• 17 

ldl - a..-. 

)( ~ 

tv-: L«a//ll"ranttuCtlH TI'IUI.b uo t'PMUtltHCq u IIIIIU ll'owbln.. N• .wullllfk./ Nllllt oflilln /11 

''"""~ 
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:'tiA.INTVIANCt II R.EPA.IR (MR) 

FWt<tlont MliMti R.tpm Appolalllttnta 

Attocllmont 10 
Pace 18 

Mtulii'Hlf111 When lhls I!ICUIIR u collected for BST and ClfC and lhtn compucdl. ot can be IIICd to 
Ovcrvt.w: C$tablbh t!w CL£Ct are reul•inl cqii&Jiy reliable (u compared to BST opcranons) 

"'tlmala of tbc time requited to complete aervoce rcpain. 
MtullrtllltDI 1. Pnemuce • f M.IIIMd Rqalr Appolnlau ata • (COWl I of CUllom or Trou.bles Not 
Motho4oiOty: Raol....t by liM Qvot..S Raolulloft Time aDd Dole) I (Count of Coutomtr Troubk 

Tlcuu Cloted) X 100. 

!'~t Qf llOU\IIc rqx1r!l 1!0! ~!wed lly ~ 11!1! litM Wl!!l!l!ac4 APPQ!IIIl00\1 
lntctvab vary wltb force avadabiliry in dw POTS CDYllCM\CIIL Sp«oab and TNnl< 
iAiaYih are atandard inlllfVal lj)poincmcn11 or no .,..w thlll 24 boln. 

ObjKdn: This~~ is desl,ned to sbow pa:iry bccwcco CLEC1 and BST in 
tilt bandlina or repair oppc>llltmcoll. 

Mttltoclolol)': Moehanlzed metric frolll malnte~W~CC databue(a). 

Ropor llna Dlmo.nslou: Eselud..S Sllllltlolu: 

• 5« Appcnclix A. ot.tm J • Trouble CICitcu eano:cled at the CL£C rcqucot 

• Sec Apsxocllx A. it= 4 • BST t:"O<Ible rcpon:s uaoc:w.od Wttb 

' adauna~n~~vo acrYice 
• lnst:anca where the CL£C or BST C1ntomcf 

rcqu.t~ll a ticket be "bel<! opm" for moaltorinl 
Data IUtalatd IUlallnt 1o cue Es : Data a.ta1Dad Rdallat 10 liST Ptrlorntaaet: 

• Rcpon Monlll • R.tpon Moatb 
• cue Ticket Nwn~ • 8ST T~ N11111~ 

• Ticket Submiuion Date • Ticket Submtulon Date 

• Ticket Sodmlwlon Time • Ticke1 Submw lon Time 
• Ticket CompiCilon Time • T 1CkC1 ComplctJon Time 

• Tlc.ket Cornpletlon Date • Tlck<1 Complmon D&~e 

• Service Type • SerYICC Trsx 
• WTN or CXT!D (a unique idenlitlcr for • WTN or CXT!D (a wuqu.< idtnnflcr for 

elcmcnlll combilled in a aervic:c conlil'lftOOO) clcrncnll combiAod iA a ICf"lC;e confiJUri110t1) 

• Disposition and Caw<~ • DiJposuioa &ltd c-
• ocolfiPhk: Scopo • 0 : Scope 

MlsMd R.tp;alr • n.WnlaKotl 

AU Olap&tdl No-OiapaiCII •. •. 
ln.,cow I • I Tl\lfWa 
UN! X )( 

ReNie )( X X )( 

Roulo·So.cialo 
Not•: Tit,... liM"'-~ jo, /r ~dtHt T~ t>r Sp«IIW. T1oe:salUY 01t II /11 COIM. 
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Attullmtnt 10 
P•c• t9 

\lAL~TEJIIA.'IC£ &c REPAIR {MR) 

function: QlaaiiiY of Rtpair I< Tlmt to Rntort 
M1111UI'fllltDt Thia mC11W'C, when collecud for bocb the CL£C 11\d SST 11\d compared. monnon lh&t 
Ovtn'iew: Cl.EC nWnltii&IICC ~~U Itt cltattd comp&rlbly to BST !Mln!en111<o rtqutsts. 
MtUUrtaltDt 3. Otlt ofS.I'Ykt > 14 Houn • (Tol&l Rtput Troubltt > 14 Houn) I (Total 
Metbodoloc: Troubltt) X 100 

4. Ptrttt~l Rtput Troubltt w1tblll30 Days • {Total Rtpultd Trouble Reporu 
wlthlll 30 Days) / (Total Troubltt) X 100 

5. Malattll&nct Avrr..,t Duration • (Tol&l Duration Time) / (Toi&ITroubln) 

For Out of$dvice Troubles (no cllal tone, C&MOI be called or C&MOI call out): tile 
porccttt:l&t of II'OUblts cla.red In""" of 14 houn. 

For Pm:ent Rqle&l Trouble R~na within 30 Dt)'l: Trouble rcpona on the u.mc 
lino/cimlit u a PfCVIOU.III'OUble ~tt within lhc lut JO ulcndar days as a pm:cnt of 
tOtalii'OUblts reponed. 

For AVCftlc Outalioa: A venae time from rccetpt or &II'OUblc untilll"'OIhlc is JWIII 
cleaml 

ObJccdvt: Tbcu mcuurcmen11 are~ to dcmonJinle qu.a!Jty of main~t~~&nea 11\d . ncpair . 

l>fttb : Mcclwllud metric from m&!nte1WICC dallbue( 1 ). 

Reportlll& DlmtMiont: £xdllcled Skuatlou: 

• Sec Appmdi.l A. ttcm J. • Trouble ndttll eaaccled &I the CLEC rtqutst 

• Sec Apptndi.l A, tiC'nl 4. • BST ll'®blc rcpona ....,.wed wttll 
admlti1Jlr'111VC Kf' I« 

• ltuWIICCI where lhc CLEC or BST customu 
requtsll a ticket be "held open" for monuonns 

Data JUI&Intd Rtlallna to CL£C Elrperltftet: Data Rtialned JUlallnato BST l'trformantt: 

• Rt pott Month • RC1'0f1 Moatb 

• Total Tkktll • Total Troublct 

• CLEC Ticket Number • Perccntqe of Customer Troublo Out uf 

• Tick<1 Submi.uloa Due Service .. 24 Houri 

• Tick<1 Submi.uioft Time • Total and Pcruat Rqle&l Trouble Rcpotts "'"" 

• Ticket Completion Time JO Days 

• Ticket Complcdoo 0.. • T ~tal Duration Time 

• Total Owuioa rtme • ScrvkcTypc 

• SeMcct Typo • Oisposnloa 11\d Cause 

• WTN « C1C11D (allftique idcntilld' Cor • GeoiJRPhlc: Scope 
clemcoll combiood Ia a ...-no. coofi~) 

• Oisposit!oo and c-
• Gco~lc Scope 
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Out ol S«vi« mort thaa 14 Houn 

AU Oiapaleh ~leh 

I_T,_.. 
UHI X • 
lltula )( 

'"··•·s-• Vo/6: T111r• IJ 110 mftiS..,.....cal, Ill'''"_,_ rnuo.O or Sp«~au . 

.. 
X X 

Anachmtnl 10 
P•u ~o 

•. 
X 

Tltut "" lt.Mdltd"" a IJI comt. 

Rtp<tal Trollblt witbla JO diYt ol Lutalladoa (or N..,. s.rvb faUure Rau ·Me note b.low) 

AU. DiloiiCII ~let1 ten .. 
'( - -· ... _ -· ~T""'t .It 

UHE X X 

~~. .. X /( ll X 

~~. ..... - X -Nott ~ appropriau .._..,._ fi>' bolA w~ ~CAd R.aalt • Sp«UJIJ u llw Ntw 
~~ Fatl~~n Rim-

Ml • nttnaac. A"u• • Denllott 
, AU. Dlloltcn No-011911Ct1 0Woelet1 ten - ......... - ......... 

lntiM:OiwWCQOh T""'*-1 X 

UHf X X 

~~. .... X • X X 

~~. ..... - X 
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runrtlon: 
MtUIIHIIItlll 
Ovtrvi«w: 
:\tuaurt.llltllll 
:\1ttllocloloo: 

A¥t ntt Aaaw.r Time· Rtpatr Ctnetn 

AIUChMtnl 10 

l'aar ~I 

• Thlt rncuure dcmolli!Rla an avuaac rcsporuc tune for \lie CLEC aaen< 
aacmpdna 10 con~Xtthelf BST ~n.auve 

6. Avtf"'lle AAI•ur Tlmt lor UN£ Ctnlu, JUlC & BRC • (To.taJ 1lmt In -oncl1 
lor tiNt Ctoltr, RRC & BRC mpooM) I (Toea! numbtr or eai!JI by rtporllaa 
period 

Ob)tc~tn: Thia mevure IUppotU moniiOMa lha1 BSTs h&ndhns of '"ppon ccn~r 
caJ!J from CLECt is 11 ICUIIII parity wuh .uppon ern~ calb by ssr·, rewl cUJ~<>mer. 

Mttlloclolol)': Meeb&alred repon from llql&lt ern~ AUIOtnlliC Call Ollmbuton. 

A•uqt Aaawtr Tlrat lor Repair CtDif1" 
A ... Antwn I!IIIC (See.) I mondl Ave. Aruwcr lime (See. ! / ) Ut 

UN£ Ctnltr X l( 

JUlC X X 
BRC X X 

MA11'1TENANCt: lc REP AIR CMRI 
Fa net loa: Lepcy Sya- Ace.~ '"-• 
MtUW'tllltDI • Thlt mcuut'C dtmoaslnltS ~n avcrqe rcsporuc wnc from the BST Malntnw~CC 
Overview: Syt~ (TAfl) IOIIXUI BST't lcP>Y Rq>airOSS. 
M.a1uremu11 I, lApcy !i)'llt1D A~ Tlma • A«tN TlmniJIIDCNIDttlll ol $. 4 ..a.. > 4 A $. 
Mr!bodotoo: 6- S 10-> 10-ud >.lOMCS. lor CU:C TAJ'l ud BST TAJ'l 

Ob)Kitn: This measure dtmoas~n~a ptrity bctw- the CLECa and BST for OSS 
m~ lima for MalnLeNnee and Rcp&ir. 

MttbocloiOI)': M«hanlzcd .repcxt from OSSa 

s Locacy )ysttm A«<M Tim .. 
<il- . .. ,._ ... _ •If - ··-r.........-Nanw ""' ::; ;; ""' ;; .. ·~ ; :; - ;; :.• ·- :;; ;.:, 

CRI> X X " " " " " J< "· X X X X 
ULtiH " J< " " J< " X X )( X 
Oll " J< X -~ X X X X 
J~l( )( X X X X 

l.M X X " J< 

1\4 kip! " X J< X J< X " ""'"" " " " J< J< " X X X - X X X J< " ;s X X X " " X X " " J< " X 
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BQ.l.L'IICi 
Funtllon: 
MUiu:rtiDHI 
Ovti'Yitw: 

:>ttu uruaHI 
Ma.-IMiolot)'l 

. 

' 

Alll<hmonl 10 
Pace n 

lnvol« A«urac}' It Tlmtllnut 
The KCW'IC)' ofbolllna recorc!J (bolll lllllf and .nvoiCnl dthvcm by SST 10 the 
CL.EC 1111111 proYidt CL.ECa wolllllle Q9110<'!Wl1IY 10 ckii\'Cf boi!J &IICUI u I«Untc u 
chcec dcllvcml by SST. Produc:ona and compen~~a dus ~~~eUUrnnent mollt (O< bocll the 
CL.EC llld 8ST allow1 a cktmnoii&OOn u 10 wbtthcr or not PlrilY uuna. 
1. lavolct AttllnCy •I (Nu•kf or l.avol«t Dtllnttd Ia elM Rti'O"Inl Ptrlod 
lhl Han c .. pltce lafOMIIIIM, Rtfltct Acta rat• CakulatloGI Uld.,. Proputy 
F-llttd) I (Tout l'lu•btr or lavol«t ~Jt•td In tilt Rtponllll Perlodll X 100 

1. Meu TIIM oo DotiiYtr !ltv.- • !: I (lavolct Truo•luloa Dattl· (Datt or 
S<WIIW BUt Cy<W 0..) 11 (C .. IIof lavoltel Tranamltttd lD JUponlna 
Ptriod) 

Invoice Accwaocy: The comp~ of coo=•· ICC11!KY or lnform.ation Qlld 

conformance o( romwnna will be dctennlntd bucd upon the tmna or the onc!ivodual 
CL.EC inlCf"COMCC1lon tJiftllltftll with BST. 

Man Time 10 OcUvcr !Avoicu: Thia m.....,.., ~res !he tt.potd nUitllbcT or claya 
between !he adocdulcd clooc of a BlU Cydc and BST'a aucccsal'lll tnn:arniuoon of the 
~iatcd inwicc 10 the CL.EC. For CICll invoice, the calaldar dale o( the Klodllcd 
cioN of Bill Cyclo II compe.red 10 the e&leodat dale dw aucccul'lll onvolce lrltllmiuloa 
10 the CL.EC cornplela. The n11111ber or calendar claya olapKd bttwcao achodultd Boll 
Cyclo clooc and complcuoa or in110lce ~n~~tm!Jaoon will coruulllce the tlapl<d delivery 
time. The et.potd clclivery rime ia ao:cwn .. Wed for aoch .nvoocc wooh U.. m\lltonaiO<al 
nllmbcT of claya ao:cwnulalll:d btiDJ dlvldod by the numbe-r of complc1c .nvoocaiCtlt In 
the reponiL\1 pcnod. 

ObJectlw: Meuum the pm:en!IIC 11M! CIIQII umc of botHna m:onl.l clclivcrtd 10 

CtfC in aiJU'(IIlpoO fomw and wocb lilt compkle aancd upon con~o (inch•clca umc 
11M! rn&lm&lllld otbcr oon·rcaunna dwJa). 

MttltiMioloo: To be clccmzuMCI 
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Roponlnt Olmtuloes: 

• Wbolcsalc BIU IA"'oca (TSRI 
• Unbw141ed Elcmem 111¥01ca (UN£1 
Daca Rat.a.IMIII c• cue Eijltrleott: 
• Repon Molllll 

• lft"'ICC Typt 
• Man C>Wwry lAcava! 
• Scandard £nor of Ddivcry lncaval 
• Accuncy 

II YO Accvacy 
Tocaliii"'ka 

Dcli~cted 

CLEC ll 

Eatla4..S Slluclon.: 

Allachmt n1 lO 
Paae ll 

• Any on\'Oocn RJ«Ied due co connarnn1 0< 
COftiCIII C1T'On 

Daca IUI&Ia..S 10 8ST P'trlor• &lice: 

T ocaJ lnvooea ~ ACC\IIk)' 

Deli~ per EMil 
ll ll 

To Be 0cu:tn1.-1 
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Anubmtnt 10 , ... ~· 
OPERA TOR SERVlCES A.'1> DIRECTORY ASSIST A. 'ICE (OS, DAl 
FUActloo: A venae s-et to Ana-
Mn~uttma~t The ~peed or IIIIW«t' delimte!IO CLEC rtUtl 0\Utomtn, when BST pr.ovida ()pmJ.ot 
Ovtmtw: s.mc. or Directory Stl\lietl on behalf o(lhe CU:C. mllit be subou.AD&lly the same u 

1111 apteel or wwu tlw SST de liven to ... own mall CIISIOmeft for cqulvalmt IOQJ 
scmces. 

Meuurt111tel I. A>'fnll SpMCI to A.lu.,..r (DA) • 
Mtlllodotoo: 

(hi Calla Alll'tNf'ed Wllllla 11 Stco..U) I (Tow DA Calla) X 100 

L Mna Tlatt to AJuwo;-

3. Avtnet SpMCIIO Alii...,. (OS) • 

(I of Calla Allt'tNf'ed WIWa 1 ud 10 Stcood1) I (focal OS Calla) X 100 

4. Mna n.e 10 A.uwtr 

OIIJtctlvt: Mcuura lho pm:cm and mean 11mc 1 call is anowl'I'Od by 111 OS or DA 
opcruor Ia 1 predefined wncfnmo 

Mttbodoloo: 
• llcponed Ia lite IJIRple , 

Noc Carrier S!*Uic • 
RtiOrtliii" OIIBtDI .... I Esdlldtd Sltudeu: 

• OperaiOl" ScMca Ia AUftPIII • C&ll I by C'II'Omm pnor 10 tJUW«r 

• Dlrec10ry Allisiii!Ce ill AJI"IIII by the SST OS or OA ~ 
• P-Ula Mclltod (hllll\lll vcnu. lNChlllo 

) 
Data Rttalll.td Ralallat to CUC Esoerieaee: Data Ratalatd Ralatlna to 8ST f'trlorm-: 

• Monlh • Monlll 
• Call Type (OS or OA) • Call Type (OS or DA) 
• Mean Speed or AMwt:r • Mean Speed or AJuwcr 

• Stllld.a.rcl frror (or Meat~ Speed of Anawor • Slllld.ant Em>< for Mean 59<ec1 or AAJwu 

AvtroatSDHCI 10 Alii...,. ... __ ,.... lOCo.....- ~ c.!b --.,,._ ....... l_ W\0• I 0 ..condl 

Oirec101V Al.aiii&IICC X lr 

~ X X 
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All&<hment 10 
P•&• :' 

£911 
FuiKtloa: n111elt.• ud A«u racy 
Bulatl• • Ill !be 1nleftll of public aafcty, n is BtiiSo<llh'1 aoalto ma111111n l()(m acwncy'" 
lmplleatJo.-: the E91l d•mbau for both CLEC'1 c111tomen and BST's rtWl cw,tomm and to 

have zero mon in proccuinJ onlcn for E9ll dalabuc upd&les. 

• CLEC. thai P""bau liNEa or provide loallctvlce u a facllity·b&Kd provadcr are 
rapo11rib~ for !he~ of !heir c!ala dw " inpu11n the E9ll d•m"'sc. 

• AI panofBSTsoffon 10 maintain 100% ~CCW~oCy ofii:Mo E91l dwbuc. clata 
vctlllcatlon pon.mc1m and requirements for all compan~e~lllatsubmn E9ll lnpuu 
will be ~ed and modilled accord!naly to ctuw-e !he hlabelt cnuJniY· 

• These I'IICUUm!lt!IIS Wtft ~vtloped 10 CIUllA! plllty becwmslhe p!llUSIIftl and 
IICCIII'II:Y of E9ll dallbuc onlcn for both the cue·. Cllltomcn s;nd esrs rclall 
Cllltomen. 

MtUUrtaltfll 1. Etll Tlmatm.a • l: (!'/••'- of Orden aiiMd IJJ Raportlna Period) 1 (l'lumbtr 
;\>ltlbodoJoo: of Onlan Cocil'lrud Ill Rt,.nlaa Ptritd) l( 100 

Ojtttlnl MWIIIU !he pcn:mtap of mlued due daul of 911 databuc updates 

Mtdlodolol)': 
Mccbanlzed mnnc from ordcrlna IYflml 

1. £911 Accuracy •l: !Tocal DUIIIb« of SODll wtlh tiTOn p!Mnhtd from DaUy 

' TN eQMty (but<! oolho £911 Local £uba111t Camor Guldt for FacUlty-BaNd 
Provldtn) I / (Total DIUII.b« of SOIR onkn for £911 apclar.t) X 1&0 

OI)Jeetl•e·: Measures lbc I'Cf"IIIIP of accur&~e 911 Ambeoc upcl&ta 

MtlhodolotJ': 
Mechanized metric from Ol'dcrinJ syncm 

Rtport!Jiat>:tmeuloM: Eulltdtd Sllutloat : 

• Ci.£C. In AJiftP'C • Aoy order canecled by lbc CLEC w1ll be 

• BST In Alire pte u.cludcd from tbi.l mc:a.wnmmL 
• See Appendix A. item 4 • Order Activiua of BST uaociatcd w1dl 

lntmsaJ or admlniscruivt u.sc of local scrv~US 
Data !Uulned Rtlallaa to cu:c l.lperlc- Data Ratalatd aataltDt lo BST hrlorma11e«: 

• Rq>onMondl • Rq>on Mondl 

• CLEC Order Number • En-or Type 

• Onkr S11bmluloo Due • Avcn.ao ownbcr of ctror 

• Order Sllllalluloo TilDe • Slalld.vd Onlcr ActJvity 

• EnorType • OcoJTIIIIUc Scope 
• Error Nocict OU. 
• Enor Nodct TIRM 
• Stand&rdl Order Aedvity 
• Ocolf&l)ll1c Scope 

E911 TlmtUMUilllcl A«llr!Cl 
SST 

I% E911 Orcicn Mlwcl 
% E911 ACCWU~Ofdm 
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Trunklnc fl) 
Func:tlo•: lnletCOM«tion TNnldns Pcrform~~Kt 

,.\llacl\mt~l 10 
Paa• ~6 

MtUll"IDUil In onkf 10 wm quality acrYktiO the CLEC. u wrll u prottc:una the '""'I"IY of lilt 
Onrvltwz 8ST MtWOrlr. SST colic< !.I ll'lffic ~r10<\'IWICC data on llle aun1c poupt tn<ercoM<e~ 

whll the CLECs u wrll u all oilier INnk ll'OUP1 tn che BST nctworit. 
:'>feu~ 1. CU:C Tr1lllk Croup s.t'vlce !Upon • Conwns 11M! acrvice ~onnancc raul a of 
Mt!Mclolotl)': llnal aunlc J1'0U91 ~twttn che CLEC swiiA:h and 1 SST tandem or end office. 

L & IISoulh CTTC BlodWit Rtpon • Conwns lllc IN nil blocktna muha of fln.al 
aunlc poupt ~ccn tho SST rod offiee and SST aecaallondcm. 

3. lActl Network Tnaak Croap Strtlce !Upon. Conwns che >crvo« ~onnanco 
mul11 of llnal aunlc poupa in !be SST local >crvtce llcr of lllc nctWocic. 

4. BdiSoullllActl NetwOrk Blotkllla!Upon • Contllna the ll'llnk blocklna multi of 
final ll'llnk JI'OU!IIin tlw 8ST :OC.I MfVIct lltr of the nctwotlt. 

Mtllloclolocy: The dalaate proc:csiCd wcdtly cluouah 1 mechani.Uid ayaltm w.::Cb 
talcu!IIH llle pctcctn:aa~ blocksna durint the timt-consiawn bluy hour (TCSH). The 
TCSH Is defined u the ldcntkal hour each day I!Urina wlueh, ovct 1 nwnbct or daya, 
the hiabeat •venae ll'lffic '' mcuured. 

Ropor11111 Dlllloulou: Etdocltcl Sluaatlou: 

• 8ST cru:n.ll poupt • NIA 
• CLEC tn1nk IITOIIPI 
Data RttaiMd Rtlalllla 10 CLEC Etpt*tkace: DaUt IUUIIAed Rtlalllla 10 8ST Ptrlormuu: 
• NIA • NIA 

CLEC Trunk Croups~me. IU1)0n 
CU:C TRUM< GROUP SERVICE REPORT 

MOHTliL Y SUIMAARY 
BSTOROEREO ... G.\ I(YIIAI"S I<C .., scI Sl' I "' I TOTAl. I TOT ...... Q.\ 

T ollll T tUn11 GnKipa. • • • • • • • • • • • • 
Tn.Gtpa~ • • • • • • • • • • • • 
Tol Gtpe > 3'11. NC rlil rt1X111 • • • • • • • • • • • • 
PCT1 • • . • • • • • • . . 

CUC~£0 ... a.. I(YI<AI..Sio.G ><'IIC ISI' T>l I TOTAl. I TOTAl. -Go> 

I T 01111 T rvnll • • • • • • • • • • • • 
T tit ()rpe I' I I 'Pftlc:: • • • • • • • • • • • • 
Tot Gtpe > 3'11. HC HI ...,at~ • • • • • • • . • • . • 
~ • • • • • • • • • • • • 

TOTAL AI. I OAJ I(Y liAJ "' 1 HC I HI I scI Sl' I T>l I TOTAl. I TOTAL..,GA 
T 01111 T tUn11 0taupe: • • • • • • • • • • • • 
Ttll()rpe~ I • • • • • • • • • • • 
T 01 Gtpe > 3'11. NC IIIia ...,at~ • • • • • • • • • • • • 
PCT1 • • • • • • • • • • • • 
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IUJISo II CTTC 81 ldn R. ut oc •• tpor1 
Afll SOUTH CTTG III.OCXINO II£POAT. SVMMAIIY 

GAOUI'S EXCEEOIHG .. T 
PROCESS DATE 

STVOY oasvo VI>J.. 
TGSH T AMl6l ENO Of'I'ICI: OESCIU'T PEIUOO IIU<G HR l KS OAYS 

• I ll I • 1 • 1 • I • I • 1 • I • I 

Loal NKWork Trllllk C~up Suv1ct R.tpor1 
lOCAL Nc •......,.; TI'WNi< GROuP SERVICE Rt:I'QOIT 

MOtm4t. y S\JMMARY 

>IMI 
RPTS 

• 

Allatllnunt 10 
Pa1, ~; 

IUoi<S 
I • 

AI. I 04 I IC\' I LA I WI I IC I , I JC I " I "' I TOTAl I TOfAI. -Q.\ 

I TOtal Trunl< • • • • • • • • • • • • 
Trtc GtJ)I Mni/Pfoc:: • • • • • • • • • • • • 
Tot Gtl>l > 3'% NC 1111 ~ • • • • • • • • • . • • 
PCTt • • • • • • • • • • • • 

S.USOvlll L«aa Nttworlt BlocldA& R$011 
TMLOCAI. nvm_, Rti'ORT • SIJMMAIIY 

GROUI'I EXCIIo.HCI .-T 
PIIOCIII DA T'l 

srvov oeavo VAl -A-ENO ' Z~NO OUCIII'T TGSN PVIIOO III.XO Hll TKS DAYS RPTS IUoi<S 

• I • I • I • I • I • ' • I • I • I • • 

APP£Nl)[X A 
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IT E~I • 
I. Carner Spec1fic • 

Reponed on a per 
cmictbula 

2. Reponed by 
C uricr oo a per 
ordnbatlo 

. 

} . Curicr :Spec16c • 
Roponed oo a per 
order batiJ 

4 , Gcocnpbk: Sco!>c 

Anachnunt 10 
Pac• a 

DESCIUJ"TION 

• lnttrcOMec:llon TNnb • avmac rapcH~Je t1111c, pctecnt less 11w1 I 0 cl.a) a. 

• UNE ·leu llwl 10 IJnet I c~~~:ulu an4 10 lilieS I cuau11 or motr • 

mec:b&nized onlcn and IIOO·meclwliud ~ 
• lJNE (Spcci&ll) ·leu dlaa 10 I Ina I circuua and 10 IIIICS I CIII:IIUI or mcm . 

mecbaniad onlm and noo·m.oclwuud onlm. 
• Raalc l\.aldallial.t 8111iDcu ·lett llwl 10 IU>U I CU'CWtl &od 10 hna I 

cimlitl or more. mecbanued Olden and IIOft·meclwuud onkn. 

• RaaJc (Specials) • lett dwJ 10 lines I Cll'CIUII and 10 Jlna I CU'CUIII or 
mono. mec!wliz:ed onlm a.od oon-mcclwuud Olden. 

• UNE (Unbundled l.oopt w l int.enm CA:~ ownbc:t ponalnluy) • 1 ... 
llwl ~ and~ or more. ~Olden and OOO>IJ)(Chlruztd Ofllcn, 

lJNE: by JIOUPt or liDa 00 I Ull lc cmict. Sep.n.ttly tracUd fvr clu~b and 
non-dlJp&IICb u follo1n: 
• LocallnllmOMCICIIOII T rwllll 
• Resale (bsldencc): by JI'DIIP' orllna on I Ulllc cmict 11milu 10 UNl! 

(l'OTS) 

• Raak (Bualneu) • by JI'Oil!ll of linn oo •inalc onkr umtlar 10 UNE 
(POTS) 

• Raalc (Speciall)· by JI'DIIP' orlincs on l lnJic onkr tlliUiar to UNE 
(POTS) 

• lJNE (l./11buadl.twll..QOIII w/ interim ldrphooe IIWDber potUb!Uty) 

• liNE • ObpekW Not Oltpecbcd. and m1'"' whm! the tompcllftt 
Catncr 0< end IIIC1'- dle miued '9POin~L 

• Rcul• Reside.- .t BIUUicst !>l~p~tx:hod. Not Oupaa:bcd · All mwu. 
dcaotlnl miua. wbere tbe compelllll ~ or end UJCr c..-d tbe misaocl 
'9POi4aDoeru. 

• I~TIIIllla 
• Raalc Spcclal.t 

• Stat& an4 ReJ)ooallcwl unlet• othcN-IIC tpec16cd 
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Attachment II 

Rates 



Attachment 11 
EJ.hlblt 1 

Alabama 



1. General Principles 

ALABAMA 

PART IV: PRICING 

All services currently provided hereunder (Including resold Local Services. 
Networit Elements and Anclllary Functions) and all new and additional 
'seMC8s to be provided hereunder shall be priced In accordance with all 
appllceble provisions of the Act and the rules and orders of the Federal 
Communications Commiaalon and Alabama Public Service Commlsalon. 

2. Local Service RHIII 

The rates that CLEC shall pay to BeliSouth for resold Local Services shall 
be BeiiSouth's Retail Rates less the applicable discount. The following 
discount will apply to all Telecommunications Services available for resale 
In Alabama. subject to the Commission's decision In Docket No. 25677. 

Residential Service 

Business Service: 

3. Unbundled Network Elem.mta 

16.3% 

16.3% 

The interim prices that New Millennium shall pay to BeiiSouth for 
Unbundled Networ1t Elements are set forth In Table 1. 

4 . Compensation For Call Transport and Tennlnatlon 

The interim prices that New Millennium and BeiiSouth shall pay are as set 
forth In Table 1. 

5. Ancillary Functlona 

5.1 Collocation- The rates, tenns and conditions for Physical Collocation 
are as set forth In Attachment 4 of this Agreement. Rates, terms. and 
conditions for VIrtual Col location are as set forth in Section 20 of 
BeJJSouth Telecommunications, Inc.'s Interstate Access Tartff. 
FCC No.1 . 

5.2 Poles, Ducts and Conduits - BeiiSouth shall provide acceas to poles, 
condulta and ducts at rates that are consistent with 47 U.S.C. Section 
224(d). CLEC may file a complaint with the appropriate regulatory 
authority If tt believe~ the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. Section 224(d). 
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6. Local Number Portability 

The Interim prices for interim number portability are set forth In Table 2. 

7. Recorded UaaQ! Datal 

The Interim prices for recorded usage data are set forth In Table 3. 

6. Electronic lntalrfac:.e• 

The costs associated with implementing electronic interfaces should be 
shared equitably among all parties who benefit from those Interfaces. 

9. True-up 

Except for the price$ for resold Local Services. t.ha Interim prices 
referenced above shall be subject to true-up within six (6) months nnce 
BeiiSouth has submitted cost studles. 

10. Operational Support Systalma (088) Ratea 

OPERAnoNAL SUPPORT SY~TEMS (OSS) RATES 

Interactive Ordering and Trouble OSS Order Charge 
Maintenance System 

(per end user account) 

Non-Recurring Recurring Charge per Surcharge for 
Establishment Charge. order manually 

Charge per month placed orders 

ALABAMA $100.00 $50.00 $10.80 $22.00 
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BELLSOUTH I CLEC INTERIM RATES • ALABAMA 
UNBUNDI.£0 NETWORK EL£MENTS 

(Rittt .,.. aubjtct to true-up) 

NETWORK INTERFACE DEVICE (NID), per month I $0.83 
NONRECURRING CHARGE • euatomer tnnafer, 

futu,. additions. c:Nnan $5.00 
UNBUNDLED EXCHANGE ACCESS LOOP (1) 

• 2 Wire Analog Voice Grade loop $18.00 
NRC $55.20 

• 4 Wire Analog Voice Grade loop $28.80 
· NRC S55.20 

• 2 Wire ISDN Digital Grade LOOI) $28.80 
NRC $55.20 

• 2 Wire ADSLJHDSLloop $28.80 
NRC $55.20 

• 4 Wire HDSL Loop $28 .. 80 
NRC $55.20 

• 4 Wire OS 1 Dloltal Grade loop $64.19 
NRC Flnl $676.00 
NRCAdd1 $31:5.00 

LOOP CHANNEUZATION SYSTEM (DS1 to VG) (Inside C.O.) 
• Per system (051 to VG). Per Month $400.00 

NRC $525.00 
• Voice Interface • Per Circuit, Per Month $1.15 

NRC $8.00 
COLLOCATION· VIRTUAL (2) 
UNBUNDLED LOCAL USAGE, per mex~ 

End Office Swltc:hlno. per mou $0.0017 
Tandem Switching, per mou $0.0015 

UNBUNDLED EXCHANGE PORTS, per month 
• 2 Wire AnaloQ Port. per month $2.!50 

NRC Flnt $50.00 

NRC Aden $18.00 

• 4 Wire Port(Coin) $4.00 
NRC Flnt $50.00 
NRCAdd1 $18.00 

• 2 Wire DID Port $1Z.08 
NRC Flrat $50.00 
NRCAdd1 $18>.00 

• 4 Wire 010 P0t1 $130.23 
NRC Flrat $50.00 

NRCAdd'1 $18.00 

• 2 Wire ISDN Digital Port (3) (4) $11.91 
NRC Firat $150.00 

TABLE 1 

·-
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NRCAdd1 $120.00 
• 4 Wire ISDN 051 Port $308.00 

NRC Arat $230.00 
NRCM.d1 $200.00 

• 2 Wire Analog Hunting, Per Line Por Month $0.25 
NRC S3.00 

OPERATOR CALL PROCI!IIING ACCI!IIII!tVIC! 
• Operator Pirovlded Cell HandUna, ualna BST UOB, oer mou $1 .36 
• Operator P.rovided Cell Handling, uaftiQ IOre!Qn LIDB.-per moo $1.3.8 
• Call Comol.etion Acceu Termination Charoe oer call attempt $0.08 
• Automated Cell Handling, Ullng SST LIOB. oer attemot $0.07 
• Automated Cell HandUng, Ullng foralgn LIDB. oer attamot $0.(}9 

DA Accen Servica Call.i*caU $0.25 
DA CaU Compiletlon Ac:x:ess Se!VIce. oer ottomot $0.25 
Number SeM<:e$ lnterceot. oer QUOIY $0.25 
Inward Operator Services Acceaa Service 
• Busy Line VerifiCation. oer caU S0.90 
- Eme lnleiTUot. -- ceu $1.95 

DIRECTORY AS811TANCE IDA) ACCEU SIRVICI! 
OA Dat.lbue Servica 
- Uae FIHI, ~r listing $0.035 
• Monthly recurrtna charoe $150.00 

Direct Accesa to DA SeMca 
• OADAS Oatabaae OueiY .-oerauerv $0.023 
- OADAS DatabaN Servlc» cnaroe. oer month $5,000.00 
• OADAS S.Moo Eatabllthment Charge $1.000.00 

DA Tranaport 
- Sw. Local Channel • OS 1 Level. oer month $133.81 

NRC Firat $866.87 
NRCAdd1 $-488.83 

- Sw. Dedicated Tranli)Ort- 051 level. Per Mile Per Month $23.00 
- Fac:JUtles Termination. oer month $90.00 
NRC $100.49 

• Switched Common Traft•""'" , per OA Ace. Svc. Call $0.0003 
• Switched Common TranaDOtt. D8f DA Svc. Call Mile $0.00004 
• Ac:x:eN Tandem Switchlna. D8f DA Ace. Svc. Ca.l $0.00055 
• DA lntarCOI'lil8Ctlon. per DA Ace. Svc. Call $0.00269 
- Installation. tNnk side ave .• oer lnJnk or aionallna connection 

NRC Firat $91!5.00 

NRC Add'! $100.00 

UNBUNDLED EXCHANGE ACCE8810C 
0-8 Milee. Axed Per Month $30.00 

Per Mile P« Mon1h $2.05 
9-25 Mllea. fued Per Month $30.00 

Per Mile Per Month $2.00 

Over 25 Miles. Fixed Per Mon1h $30.00 

Per Mile Per Month $1.95 
Nonrecurring Charge $i7.00 
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OEDICATm TRANSPORT 
• OS 1 per Facility Tenninatlon Per Month $90.00 

NRC $100.49 
• DS1 per Mile Per Month $23.00 
• DSO equivalent I* terminal Per Month $38.37 

NRC $25.00 
• OSO equivalent per MDe Pflf' Month $1.90 

SHARED TRANSPORT 
Per Mile per mou $0.00004 
Fecllltlea Termlnlllon per mou SO.OOOM 

CALL TAAHSPORT & TERMINATION (LOCAL INTIRCONN•"'"uN) 
End omce SWitching, '* mou so 0017 
Tandem Switching, permou $0.0015 
c; Tra~ Pflf' mile per mou $0.00004 
CommonT F~ Termlnltlon, per mou $0.00038 
lntermedlaty Tandem, per mou $0.0015 
(The lnlermedlaty Chatge applies ooly to lntennedllry lrlil!lc and Ia 
applied In llddltlon to ePPtlcable lntelt:OMICtlon charges.) 
UNBUNDLED CCS7 SIGNAUNG TRANSPORT SERVICE 
CCS7 Slgoallng Connection Pflf' Unk 1* Month $1 55.00 

NRC $510.00 
CCS7 SIQnellng Termination per Port per Month $355.00 
CCS7 SignallngUaaoe per ISUP 1 per month 10.000023 
CCS7 Signaling Usage per TCAP per month $0.000050 
CCS7 Signaling Uaage Surrogett per Link per Month $395.00 

(Thla charge It only applicable when! algnallng usage meaaurement Of 

bllllng ce ·"~ does noteldstl 

SERVICE CONTROL POINTS 
Line lnfonnltlon DatabiM A.eceu a.tva (U08) 
Validation (FCC No. 1, Sec.. 18) 

• LIDB Common T . per query $000030 
• LIDB Validation, per query $0.038 
• Orig. Point Code Eallbllllhment Of Cha~. per estab. Of change $91.00 
800 Acc .. a Ten Digit 8cteenlng Bervlea 

• Per 800 Call utilizing 800 Ace. Ten Dtglt Screening 
Svc. w/800 Number Delivery, per query $0.0038 

• Per 800 CaU UtiliZing 800 Ace. Ten Digit Sc:rMOing 
Svc. w/800 Number Delivery, ror 800 NumbeB 
w/ Optlonal FMIInt. per qU8fY $0.00431 

• Per 800 Call UtiliZing 800 Ace. Ten Digit 

Svc. w/POTS Number • perqutty $0.00431 
• Per 800 Call &00 Ace. Ten Digit 

Svc. w/POTS Numb« Dellvely, ¥/Optional Complu 
Featutet. per <IUBIY $0.00431 

• Reaarvatlon I per 800 Number reaerved 
NRC Fll"'t $31.50 
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NRCAdd'l $0.50 
• Establishment Charae per 800 number estab'd w/800 No. Delivery 

NRCArst $69.90 
NRC Add'1 $1 .50 

• Est. Charge oet 800 number eat. w/POTS Number Delivery 
NRC Art! $69.90 
NRC Add'! $1.50 

• Change Olarae per request 
NRC Firat $48.50 
NRCAdd1 $0.50 

• Cuatomlz.:l Ansa of Servtee Per 800 Number ·-
NRC First S3.00 
NRCAdd1 $1 .50 

. Multiple lntert..ATA Carrier Routing per carrier requesled, per 800 
number 

NRC Arst $3.50 
NRCAdd'l $2.00 

. Call Handling and Oettinatlon Featunaa per 800 number $3.00 
AIN per signafing $0.0006 

Calling Nllme (CNAII) Query Sefvl" • OataB.ue 0wner(5) 
·per query SO.Q16 

AIN RELATED SERVICES with mediation (5) To be 
[negotiated 

DARK FIBER 
• Per each fou.r-fiber dry fiber arrangement $1,000.00 
• Per each fiber strand per route mlle or fnlcllon then10f, per month $241.00 

SELECTIVE ROUTING 
• Per Line or PBX Trunk, each $3.90 
· NRC $10.00 

Note(s): 
( 1 ) Loop rata Includes the NID rate. 
(2) The Commlsalon did not order rates for Virtual Collocation. The relet 
displayed reflect BeiiSouth'a proposed lntartm rates aa set forth In FCC 
No. 1, Section 20. 
(3) Transmlaslon/uaage chargea aaaoclated with POTS drcullawltched 
usage will also apply to drcuit twitched voice end/or circuit awttched 
data tranamlulon by 8-Channell auodated with 2-wlre ISDN porta. 
( 4) Acx:esa to B Channel or D Channel Pac:Jtet capabillllea win be 
available only ltVougt1 eona Fide Request Prooeu. Ralal for the padte 
capablllllea will be determined via the Bona Ada Request Procesa. 
(5) The Commlulon did not order 1 ra1e for INa Hrvk:e. The rate 
renected hera Ia BeiiSouth'e proposed rata. 
(6) AIN rallied eervlcea era currently under development. The me !hod 
for recovery of cott eppn:lpriltaly Incurred dut1ng the dellgn, develop-
ment. teating end Implementation of AIN medletion mec:hanllml remains 
an issue to be raaolved. However, BeiiSouth Ia et least entitled to 
recover portions of the cotta lncuiTlld In the design, development. tasting 
and Implementation of auch mediation mechanisms. 
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NUMBER PORTABIUTY 

(lnt.rlm, Subject to true.Yp) 

Remote Call Forwarding (RCF) 

-Business line, per number ported, 10 paths 

-Residence Line, per number ported, 6 paths 

-Additional capacity for simultaneous call fotWarding, 

per additional path 

-Rate per order. per end.Yser location 
' 

$1.50 

$'1.25 

$.50 

$25.00 

TABLE 2 
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RECORDED USAGE DATA 

(lnt.rlm Rat .. aubject to True-up) 

Recording SeMc:a (only applied lo unbunchd S.008 
operator MIVIees metlaget), per meuage 

Meas.age C~. I* meuage S.004 

Data Tranamlulon, per meuage $ .001 

Magnetlc Tape Oislribution. P« ftle $54.95 

AttaChment 1 I 
Exhcbct 1·Al 

Pago8 

TABLE 3 
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Attachment 11 
Exhibit 2 

Florida 



1. Gener.l Principles 

FLORIDA 

PRICING 

A~~Knment 1 1 
ExhJblt 2-fl 

Page 1 

All services currently provided hereunder (lncludh'IQ resold Local Services. 
Networt< Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced In accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and the Florida Public Service Commission. 

2. Loal Service Reaale 

The rates that CLEC shall pay to BeiiSouth for resold Loc.al ServiCI!s shall 
be BeiiSouth's Retail Rates less the applicable dlsoount. The following 
discount will apply to all TeleoommunlcaUons Services available for resale 
In Florida. 

Residential Service 21 .83% 

Business Service: 16.181% 

3. Unbundled Netwottt Elements 

The prices that CLEC shall pay to BeiiSouth for Unbundled Networt< 
Elements are set forth In Table 1. 

3.1 ChaiJI!! for Multiple Network Elements 

Any BeiiSouth noiHecurring and recurring charges shall not Include 
duplicate charges or charges for functions or actlvltles that CLEC does not 
need when two or mora Networt< Elements are combined In a single order. 
BeiiSouth and CLEC shall wort< together to mutually agree upon the total 
non-recurring and recurring chari)e(s) to be paid by CLEC when ordering 
multlple Network Elements. If the patties cannot agree to the total non­
recurring and recurring charge( a) to be paid by CLEC when ordering 
multiple Network Elements within sixty (60) days of the El!rectlve Date, 
either party may petition the Florida Public Service Commission to settle 
the disputed charge or charges. 

4. Compeneatlon For Call Treneport and Termination 

The prices that CLEC and BeiiSouth shall pay are set forth In Table 1. 
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Altadlmctnl II 
Exh•b•t 2·FL 

Paoe2 

5. Ancillary Functions 

5.1 Collocation -The rates. terms and conditions for Physical Collocatlon are 
as set forth In Attachment 4 of this Agreement. Rates. terms, and 
conditions for Virtual Cotlocatlon are as set forth In Section 20 of 
BeiiSouth Telecommunications. Inc.'s Interstate Access Tariff. FCC No. 1. 

5.2 Poles. Ducts and Conduits - BeiiSouth shall provide acceu to poles • 
. conduits and ducts at rates that are consistent with 47 U.S.. C. Section 
224(d). CI.EC .nay tile a complaint with the appropriate regulatory 
authority If It believes the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. Section 224(d). 

6. LoeaJ Number Portability 

The prices for Interim number portability are set forth In T a'ble 2. 

7. Recorded UUQ! Om 

The prices for recorded usage data are set forth In Table 3 . 

8. Electronic lnterfac:.a 

Each party shall bear Its own cost of developing and lmplementlng 
Electronic Interface Systemt because those aysteme will benefit all 
carriers. If a system or process Is developed exclusively for certain 
carriers, however, those costs shall be recovered from the carrier who Is 
requesting the customized system. 

9. True..Up 

Rates which are not Indicated as ·Interim· are permanent rates. Rates 
indicated as •Interim• are Interim and am subject to true-up. 

10. Operational Support Systems (088) Rates 

OPERAnONAL SUPPORT SYSTEMS jOSS} RATES 

Interactive Ordering and Trouble OSS Order Charge 
Maintenance System 

(per end user account) 

Non-Recurring Recurring Cha:r. per Surcharge for 
Establishment Charge, o er manu~ 

Charge per month placedo era 

FLORIDA $100.00 $50.00 $10.80 $22.00 

2/1/98 
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BELLSOUTHICLEC RATeS· FLORIDA 

UNBUNDLED NETWORK ELEMENTS 

N~iwelillnterfaea Otvlu, P« Month $0.76 (Interim rate) 

Loopt, Including NID 

2 w1,., w momn $ 17,00 

NRC Flrlt $1~0.00 

NRCAdd't s ~2.00 

4 wire. per month s 30.00 

NRC Flrlt $141.00 

NRCAdd't s 43.00 

2 wii;JII.SON. per month s ~0.00 

NRC Firlt $308.00 

NRCAdd'l $283-00 

OS I, per month s 80.00 

NRC F'nt 5540.00 

NRCMd'l $465.00 

Unbundljl(j Loop Channellutlon ~~~ (081 to YO) 

Per ·~em. per month $480.00 

NRC. First $350.00 

NRC,Add't s 90.00 

Por voice~. per month s ISO 

NRC, Flrlt s 5.75 

NRC.Add't s 5.50 

Loop OlltribuUon, pet month S 7.00 (tncerim rate) 

Loop Olltributlon, NRC BFR 

Altachmont 11 
E•Mioi2·FL 

Page 3 

TABLE 1 
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End Offlc. Swlldllng~nbundled 

Ports 

2 vofre 

NRC Firat 

NRCAdd'l 

4 Wlre 

NRCFnt 

NRCAdd'l 

2 wire ISDN (1){2) 

NRC Fnl 

NRCAdd1 

2w1re DID 

NRC Fn t 

NRCAdd1 

4 Wlre ISDN 

NRC Flrll 

NRCAdd'l 

4 WlfO 0$1 

NRC F"nt 

NRCAdd'l 

Usage 

tnitlll Mlnull 

Addltlonel MlnuiN 

Features. tunctlons. capabllllles 

O~r11tor !lyatem• 

Opera~or Call Hancling-Statlon & Perlon 

Automated Call Handling 

s 2.00 

$38.00 

$15.00 

$10.00 (Interim nile) 

$38.00 (lnt.erim 111te) 

$15.00 (Interim 111te) 

$13.00 

sas.oo 

16e.OO 

TBD 

TBD 

TBD 

TBO 

TBD 

TBO 

$125.00 

$112.00 

s 111.00 

50.0175 

$0.005 

No addltionll c:hlrge 

$1.00 ~minute 

so. 10 ~ cal •ttempt 

AI!Kh,..nt 1 1 
Embrt 2·fl 

P11Qe • 
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Directory Aaalstance 

OA Call Completlon 

lnteroepl 

Busy Line Verlftcetlon 

Emergeocy tntenvpt 

Dlr.ctory Auletance 

OAOatabliM 

per listing 

monltl/y 

Direct acx:eaa to OA MMc:e . 
I perquety 

monthly 

NRC, 1fll'lk:e ealablilh chlrge 

OA transport 

awltched local channel 

NRC, tlrst 

NRC, ldd'1 

switched dedlclted OS I level 

perm .. 

per t.c:ilty termination 

NRC 

awltched common 

perDAcaU 

per OA cell per mle 

tandem swttehlng 

per DAcal 

$0.25 per c:aJI 

$0.03 per can artempt 

$0.01 per call 

$0.80 per eel 

$1.00 per caD 

$0.001 

$100.00 

$0.01 

$5.000.00 

$820.00 

$133.81 (Interim rate) 

$866.117 (Interim rate) 

$486.83 (Interim rate) 

$18.75 (Interim rite) 

5511.75 (ln!Airim rata) 

$100.411 (lntetim rut) 

$0.0003 

$0.00001 

$0.00055 

Anaclvnent 11 
E.llllbrt 2-FL 

Peoe5 
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PageS 

Dedicated Tranapon 

OS 1. facill1y termination s 59.75 

OS1 , permilt $ 1.60 

NRC $100.49 (lntettm rale) 

Sharad Tranaport 

Facil1y termination, per MOU $0.0005 

P• mk, per MOU $0.000012 

End of'llct SWitehlng.tlltKt End Oftlcalnta~nnactlon S0.00200 per rnou 

Tandem SWttchlng $0.00029 per minute 

CCS7 Signaling Unka 

CCS7 Signaling ConntcUon per link per month SS.OO per link, pet month 

non-ftCUmng $.400.00 

CCS7 Signaling Termination per port per month $113.00 

CCS7 Signal r,..,,,., Polnta 

CCS7 Signaling Usage per I SUP Menage per so.oooo1 per meuaoa 
month 

CCS7 Slgntllng Usage per TCAP MesaaQII per $0.()()0()4 pet 1'1181111911 
month 

CCS 7 SlgnaRng UaaQII Sunogata per link per $64.00 per month 
month (This charge Ia only eppllceblt wtltrt lignating 
u~~ge meeaurament 01 billing capai:Mity doaa noleldst.) 

Servtca Control Polnta 

LIOB (3) T80 
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Toll Free Oelabue (3) 

AIN, per meuege 

AIN, SeNice Creation Tools (3) 

AIN, Medlallon (3) 

Note( a): 

(1) TransmlllloMJsage c:Nrgea a..oclated with POTS 
citcuit switched usage wllllto epply to clrc:ult IWitdled 
voice and/01' clrcuh awilched data tranamlAlon by 8-
ChaMel11110d8Wd with 2-wlre ISDN potU. 
(2) Acc:eu to S. Chennel 01' 0 Channel Pldcel capabllltlel 
will be available only through Bona Fide Request Process. 
Rates fOI' the pedcet eapablltlea wtl be determined vta the 
Bona Fide Request Procesa. 
(3) 8ei1Soulh and CLEC ahall negotlata rataa for this 
ollerlng. If~ Is not ruched within alxty (60) daya 
of the Effective O.te. eitll« 
party may petition the Aorlda PSC to Mille the disputed 
charoe 01' 

TBO 

so.~ (Interim rate) 

TBO 

TBO 

i 

Anachment 1 1 
Exll•bn 2·FL 

Pege7 
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GEORGIA 

PRICING 

1. General Prfnclpt .. 

All services currenUy provided hereunder (Including resold Local Services, 
Netwo11t Elementa and Ancillary Functions) and all new and additional 
services to be provided hereunder ahaii be priced In accorda.nce with all 
applicable prov!slont of the Act and the rulea and ordera of the Federal 
Communlcatlonl Commlaalon and the Georgia Public Service 
Commission. 

2. Loc:al S.rvlce RMala 

The ptlces that CLEC shall pay to Bei1Sou1h for resold Local Services 
shall be Bei1Sou1h's Retail Rates less the applicable discount. The 
following discount will apply to all Teleoommunlcatlons Services available 
for resele In Georgia: 

Residential Service 20.30% 

Business Ser:lce: 17.30% 

The prices that CLEC pays for resold Local Services were established by 
the Commi8slon In Docket No. 6352-U. The Commission will review those 
prices one year from the date of Ita order In that docket 

3. Unbundled Network Ela!Mnta 

The interim prices that CLEC shall pay to BeliSouth for Unbundled 
Networt< Elementa are aet forth In Table 1. 

4 . Compenaatlon For Call Tranaport and TermiMtlon 

Interim prices that CLEC shall pay to BeiiSouth are set forth In Table 1. 

5. Ancillary Functlona 

5.1 CollOcation ·The rates, terms and oondttlons for Phyllcal ,Collocation are 
as aet forth In Attachment 4 of this Agreement Rates, terms. and 
conditions for VIrtual Collocation ere u aet forth In Section 20 of 
BeiiSouth Telecommunications, lnc.'alnteratata Access Tariff, FCC No. 1. 

5.2 Poles, Ducts and Conduits • BeUSouth shall provide access to polell, 
conduits and ducts at rates that are consistent with 47 U.S.C. Section 
224(d). CLEC may file a complaint with the appropriate regulatory 
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authortty if It belle~es the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. Sectlon 224{d). 

6. l.oc:al Number PoNblllty 

The pricea for Interim number portability are set forth In Table 2. 

7. RAicorded UNA! Olta 

The Interim prices for recorded usage data are set forth In Table 3. 

8. El.ctronlc: lnt.rfac:ea 

As stat.:! In the Georgia Public Service Commission's Supplemental 
Order Issued In Docket No. 6352-U, all costs Incurred by BeiiSouth to 
Implement operational Interfaces shall be recovered from the Industry. If 
there 11 d!Mgreement between the Parties regarding cost recovery Issues. 
the Georgia Public Service Commlulon lhllllnltlate a separate hearing to 
address the matter upon flUng of a petition by an affected party. 

9. Interim Pr1c:lng 

' Except for the Interim prices for resold Local Serv1ces. the ln~rim prlcea 
rafare~ above ahall be subject to tru&-up acc:ordlng to the following 
procedures: 

1. The Interim price shall be tnJed-op, either up or down. based on 
final prices determined either by further agreement between the 
Parties, or by a final order (lnc:ludlng any appeals) of the 
Commission which final order meets the c:rlterla of (3) below. The 
Parties shall implement the tru&-up by comparing the actual 
volumes and demand for each Item, together with Interim prices for 
each Item, with the final prices determined for each Item. Each 
Party shall keep Its own records upon whlctl the true-up can be 
based, and any final payment from one Party to the other shall be 
In an amount agreed upon by the Parties baled on such raoords. 
In the event of ony disagreement as betwrn the records or the 
Parties regarding the amount of such true-up, the Parties agree 
that the body having Jurladk:tion over the matter shall be called 
upon to resolve such dlffenancet. or the Parties may mutually 
agree to aubmlt the matter to the Dispute Resolution process In 
acc:ordance with the provisions of SectJon 16 of the General Terms 
and Conditions and Attachment 1 of the Agreement. 

2. The Parties may continue to negotiate toward final prlcea, but In the 
event that no auc:h agreement It reached within nine (9) months. 
either Party may peUIIon the Commlsalon to reaotve such dlaputes 
and to determine final prices for each Item. Alternatively, upon 
mutual agreement. the Partlea may submit the matter to the 
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Dispute Resolution Process set forth In Section 16 of the General 
Tenns and Conditions and Attachment 1 of the Agreement. so long 
aa they ftle the resulting agreement with the Commission as a 
•negou.ted agreement" under Section 252.(e) of the Act. 

3. A final order of this Commission that fonns the basi• of a true-up 
shall be the final order as to prices for unbundled local loops In the 
Oocltet No. 7601-U genetic cost study proceeding. <or potentially 
may be a flnal order In any other Commlsslon proceeding which 
meets the following ct1terta: 

(a) BeiiSouth and CLEC Is entitled to be a full party to the 
proceeding; 

(b) It shall apply the provlslont of the federal 
Telecommunications Act of 1996, Including but not limited to 
Section 252(dX1) (which contalnt pricing standards) and all 
then-effective Implementing rules and regulations; and, 

(c) It shall Include as an Issue the geographic deaveraglng of 
unbundled element prices, v..~lch daaveraged prices, If any 
are required by said final order, shall fonn the basis of any 
tru&-op. 

4. CLEC shall retain Its ability under Section 252(1) to obtillln any 
Interconnection, service, or network element provided under an 
agreement approved under Section 252 to which Bei!South Is a party, 
upon the same tenns and conditions as those provided In the 
agreement. 

10. Operational Support Syat.ma (088) Rat.a 

OPERATIONAL SUPPORT SYSTEMS !088} RATES 

Interactive Ordering and Trouble OSS Order Charge 
Maintenance System 

(per end user acx:ount) 

Non-Recurrt::f Recurring Charge per Surcharge for 
Eatabllatvnen CNirge. order manua:z 

Charge per month pieced or era 

GEORGIA $100.00 $50.00 $10.80 $2Z.OO 
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TABL.E 1 

UlfiUIIOUO NITWOIIK ILIJIIHTI 

(aU,_ 11'0 o ... lac:tlo INHIP) 

.n- , Per 111011111 $0.53 

~Per Month 
2wlre I voice !nde loop $14~ 

NRC S2S. 
4Wite I VOice grade IOoCI !2. 

NRC 15. 
2wlre 17. 

~RC 126. 
4wlrlfol OIIL 127 

~RC 525.110 
2 wire I:SON Olgital S27.20 

NRC 125.110 
4 wire 081 Digital !nde loop 1117.00 

NRC 
$316,00 :; 

Loop i"N'iDr ,_ mon111 $8.87 

Loop ,KRC BFR 

Local PeriiiOntll 
2wire I port $1.13 

NRC 
~:: :; 

4 wire enalog port (Coin) 11.13 
NRC ~.00 =~ 

2 wlt11 010 port j 1 
NRC ;s :;:; 11 10 

4 wire 010 port ~ 

NRC 0 

=~ t?nt1 nn 

2 wlt1IISON port (1) (2) $13. 1!0 
NRC :~~·~ ~; 

4 wire ISON port 
NRC E?' n = 100 

Rolary I (I I) 0 
NRC ~:~ :,:!, 

Loul 
EndOII'Ice , pet MlnUie Of UM 

1 pet' minute Of UM. $0.0(117 

LOC81 
1 • o:n l:liYtf. pet mile pet monln ~~~5 11. .!*month 

11· ,NRC •a 
I • · ISO ~ • I* mh pet monln .10 
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oso · FIICilitv Termlnatlon. per month $2.75 
OSO ·Facility TermiD.tlon, NRC $24 .01 

Shared TranlpM • pe; mlle per mou $.000012 
F aciUty Tll!lllniUOn. per mou $0.00038 

CC87 Signaling 
CCS7 S Conneetlon per link per month 

Alink $19.97 per link 
Blink $2525 per link 

Signal Tranafer Points 
CCS7S Uuge per !SUP 1permonlh SO.()()()()!~ per menage 
CCS7S UAGe per TCAP •per month $0.00005 per m 
CCS'/' SlgnliJng Uuge SurTOglle per Unk per monlh $306.00 

(Thl$ c:~~~rge It onty appllclble wt1ert algnlllog uuge 
ITIIIIUI1II1'le 01 bilnil ca doM not tllllll 
llgnll Control Polnta 

AlN tntonm Rates to be Negodated 
LIOB $0,00075 per I 
Origlnallng poillt code establ.llhm4lnl or c:.nang., per $91.00 

ealabllthmant 01 

8001111 Ace•• Tan Dlolt Scttenlno Setvlce 
P« 800 c;MI utllztng 8CCeN len dlgll acreenlng MtVIce $0.00075 per me""''je 

w/800 number deiMN}' 
P• }JOO ce'l utilizing tiCCel8 lin digit ICtelning Ml't1ct 

w/800 number dlllvety, for 800 numbelw wllh o~ c:«nplex 
$0.00075 per metl-oe 

features 
P• 800 c.il uttizing 8CCeN tan digit IICtMOing ..-vtce 

with POTS number delrv..i 
$0.00076 per meuage 

P« 800 call utll.zlng 8CCeN len digit acraentng ..-vice $0.00076 per message 
wtlh POTS numb• delivery, with oom~x fNturM 

NRC RetetvaUOn c:llltge, per 800 number~ Firat Aden. 
S27.50 $.50 

NRC E·ttablllhm4lnl cNrvt. per 800 number Firat Add1. 
established w!ttl 800 Number $63.00 $2.00 

NRC E:atablllllment cn.ge, per 800 numb« Flrlt Add1. 
established wiltl POTS numb« deltvery $63.00 $2.00 

NRC Change ctwge, per I'IQU8SI Firat Add1. 
$42.00 uo 

NRC oostomlzed .,.. of ..-vice, per 800 number Firat Add1. 
$3.00 $ 1.61) 

NRC multiple lntert.ATA Cirri« roullng, per carrier Firat Add1. 
requeated, per 800 number $3.150 $2.00 

NRC c.lllllndllng and desllnltlon f•!urU. per 800 $3.00 
number 

OperatOI' S 
Ol*lllllt PrcMdecl Clll so 30 per c;ell 

FuUy A&ltomat.d Clll so,07 per au.mpt 

Olreetory.AIItatanc. 
Allllllra $0.20 per eel 

OA Celt Cclml)llllon S0.05 per attempt 
Numbet s.Moes I $0.0' per QUitY 

OA -awildled lOcal Qhannet OS 1 ,.....,, per local c:Nnnel $133.8 1 
NRC Flrll $868.97 

. NRC~I $488.83 
OA.S dedk:at8d ·OS11.wl,permh 123.150 
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NRC S100.4i 
OA·IWilched common . per OA Ia. Sve C8ll $0.00038 
OA-cw•ldlecl common . per 0A 11C:C I YC call ml $0.00004 
OA • IICCftl tandem . per 0A 11CCN1 IYC c.l $0.0005.5 
OA· In&wcon , per OA 800818 MMCe cell 10.00289 

lnlllllltlon, per OA 800818 MIVIoe call Si15.00 Firat 
$100.00 Add1 

OA databa .. MNice • u .. tee, per OAO cuatomlt'a 50.035 
end user 

OA dalaba .. s.Mce • montNy rec:umno c:twoa $150.00 
onc:t-. 10 OA MIVIoe 

NRC OAOAS MIVIoe ~ c:twoa 51.000.00 
OAOAS deW~- MIVIoe c:twoa. per monlh $5,000.00 
OAOAS •c:twoa 10.023 

Selec:tlve RCX~tina 
One tlma c:twoa S10.00 per 11M 0t PBX lnJnk 

Dartt Fiber 
Per each ftber ltr1lnd per route mle 01 friiCtlon thareOf $2.41 .00 
Per each four .fiber diY ftber $1000.00 par I 

NQQ(a): 

(1) T~ c:hargallltod'led with POTS drcul 
switched usage will altO lppiy 10 dlwll ~ 1IOiee IOdiOt 
cJrcuit SWI~ data tral\ll'nlulon by 8-Chlnnell ...odlc.d 
with 2...W. ISDN portl. 
(2) Acx:eu to B CllaMII 0t 0 Chann411 P~ ~P'bAII!M w1ll 
be IVIRible only tlvough Bona Fide ~-ProeM~. RIIM 
tor lhe ped(et capebUIU.S will be det«mlned via !he Bona Fide 
Request Proc:ea. 
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TABLE 2 

LOCAL NUMBER PORTABIUTY 

Setvlce ~ Nuf'IIW Portlllllty • Remote 
CIII F 

Monltliy R.ecumng Non·Rec:urr'no 

Rile, '* ported numbtr mldentlll 11.26 W IIIUI 
R8te, '* oon.d number, buslnela $1.60 I*' path 
Additional Clj)8dty fot tlmultaneout tali 

(OIWardlnQ, per additloNII Path 
$0.50 

Rate per order, per end user locaCion $25.00 
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TABLE 3 

RECORDED USAGE DATA 

Recotdi"'J SIMcll (only appllecllo unbuncled $.008 
operator~ mesuget), per meSNge 

Mesaage O!sltlbutlon, per tneMIIge $.004 

Oala Tranamlnion, per meu~ge $.001 

Magnetic tape d lalltxlllon per lie $54.115 
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1. GeM111I Pr1nclpl .. 

KENTUCKY 

PART IV: PRICING 

AI!Khment t 1 
Elthab1t 4-KY 

Page 1 

All services currenUy provided hereunder (Including resold Local Services, 
Network Elements and Ancillary Functions) and all new and additional 
·services to be provided hereunder shall be priced In accordance with all 
appllc8ble provleloni of the Aet and the i\lles and orders of !lie Federal 
Communications Commission and Kentuclcy Public Service Commission. 

2. !-ocal S.rvlc. ReNie 

The rates that CLEC shall pay to BeiiSouth for resold Local Setvlces shall 
be BeiiSouth's Retail Rates less the applicable discount. The following 
discount will apply to all Telecommunications Services available for resale 
In Kentucky. 

Residential Service 

BUSineaa Service: 

3. Unbundled Networtl Elements 

16.79% 

15.54% 

The prices that CLEC shall pay to BeiiSouth for Unbundled Netwo111 
Elements are set forth In Table 1. 

4. Compenutlon For Call T111naport and Termination 

The prices that CLEC shall pay to BeiiSouth are set forth In Table 1. 

5. Ancillary Functlona 

5.1 Collocation -The rates, terms And conditions for Physical Collocellon are 
aa set forth In Attachment 4 of this Agreement. Rates, terms, and 
conditions for VIrtual Collocation are aa aet forth In Section 20 of 
Be41South Teteoommunlcetlons, Inc. 'a Interstate Access Tariff. FCC No. 1. 

5.2 Poles, Oudll and Conduits - BeHSouth shall provide access to poles, 
conduits and ducts at rates that are consistent with 47 U.S.C. Section 
224(d). CLEC may ftle a complaint with the appropriate regulatory 
authority If It believes the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. Section 224(d). 

6. Dartt Fiber 

The prices for Oa111 Fiber are set forth In Table 2. 
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7. Local Num~r Portability 

The prices tor Interim number portability are set forth In Table 3. 

8. ReconMd UNA! Datil 

The prices for recorded usage data are set forth In Table 41. 

9. Electronic lntlltfacea 

All costs Incurred by BeiiSouth to Implement operational interfaces shall 
be recovered from the CLECa on a fairly apportioned basis. If there Ia 
disagreement between the Parties regarding cost recovery Issues, an 
affected parly may petition the Kentucky Public Service Commission to 
Initiate a separate hearing to address the matter. 

10. Of)!ratlonal Support Spwma (088) Ratlla 

OPI!RA T10NAL SUPPORT SYSTEMS {OSS} RATES 

' lnteractlve Ordering and Trouble OSS Order Charge 
Maintenance System 

(per end user a<X:Ount) 

Non-Recurri:,'tl Recurring Charge per Surcharge for 
Establlshmen Charge, order manua~ 

Charge per month placedo ers 

KENTUCKY $100.00 $50.00 $10.80 $22.00 
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BELLSOUTHICLEC RATES· KENTUCKY 
UNBUNDLED NETWORK ELEMENTS 

Natw<. r1t lntarf- O.vtc:., Per Month 

Unbundled Loope 
2 Wire Analog VG Loop, per month 

SUindatd ·with NIO 
Sllndlld • wfthout NlO 
Nonrecurring, with Of without NIO • Fnt 
N with Of wtlhout NIO • Add'1 

2 Wlra Analog VG Loop, Pf" month 
CustomiZed· with NIO 
Customlz.ed ·without NIO 
Nonrecurring, with «without NIO • Fnt 
Nonr with Of without NIO • Add'l 

4 Wire Analog VG Loop, per month 
SUindatd • with NIO 
St.ndard • without NIO 
Nonrecurring, with Of without NIO • F'nt 
Nonrecurnna. wUh « wilhout NJO • Add'l 

2 Wita ISDN Digital Grade Loop, per month 
Standard ·with NID 
Standard • without NID 
Nonrecurring, with «without NIO • F1rll 
Nonrecurring, with« wtlhout NIO ·Aden 

2 Wire AOSL Loop, per monlh 
Standard ·with NIO 
Standard • without NIO 
Nonrecun1ng. with Of without NID • Fnt 
Nonrecumng, with Of without NIO • Add'l 

2 Wile HOSL Loop, per month 
Standard • wtlh NIO 
Standard • without NIO 
Nonrecutring. with Of without NIO • Fnt 
N with« without NIO • Add'l 

4 Wlra HOSL Loop, per month 
Standard • with NIO 
Standard • without NIO 
Nonrecurring. with « wtlhou1 NIO • Fnt 

with « without NrD • Add'1 
4 Wre DS1 Digital Gl'lde Loop, per month 

NOIVeCUI11ng • Fltst 
Nolncumng . Addltlonal 

Loop Channaflution Syatem · for Unbundled Loopa 
Unbundled Loop System (OS1 to VG) per ayalem, per monlh 

Nonrecurring • Firat 
Nonrecurring • Addltlonll 

Contra! Ofnce ln.,_ Par Cltcull. per month 
Nonrecurring • Fltst 

....... Addltlonll 

Allachment 1 1 
ExNblt 4-KV 

Pagel 

TABLE 1 

$1.80 

$20.00 
$18.20 
$86.08 
$58.57 

$23.35 

$21 ·' 1 
S238.75 
S1n. IO 

$28.28 
S26.38 
$-457.14 
$348.83 

$31 .99 
$29.65 
$541.28 
$-431 .61 

$11.89 
$10.63 
$713.50 
$609.44 

$8.51 
$7.40 
S713.ro 
$609.44 

$10.39 
$9.70 
$748.93 
$648.11 
$67.98 
$649.80 
$523.27 

$429.33 
$664.06 
S16U5 
$1.211 
$46.68 
146.38 
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Su 2.WW. I L00D D!Wibutlon 
Slandlrd wlltl NIO 
Slandlrd wtlhout NIO 
Standard, NRC· Ill 
Slandard. NRC • Add'1 

Sub-loop 2.WW. I L00D ConGenltltlon 
ChaMellillion SYit*n . c.o. Recurtino 
ChaMellzation Svat«n Outalde c.o. , NRC -let 
Channellzalion SYIWn Outllde c.o. , NRC ·Add'l 

WOIIdnQ PluO-In 2·Wire, NRC • 111 

WOIIdnQ 2-Wire. NRC • Add'1 
Lou! Swltdllna. f' w Month 

2 wlte ll\llog port 
Notncurr1ng. R-'denol - F1rll 
Notncurr1ng. R-'denol - Addillorwl 
Nontec:urT1ng. ~ F1rll 
Nonrecurring. &tlnMt - Alktllonlll 
Nonrecurring, PBX. F1rll 

,......;.. PBX • Additlon.t 
4 wire Analog (Coin) port 

NOMICU!Ting • F'nt 
.......;.. - Addltionll 

4 wlreiSON OS I pori 
NonnlcutTing - F1rll 

- Addi1lonal 
2 wn I SON Olgltl1 port ( 1) (2) 

Nonrec:utring - F1rll 
Nonrecun1ng - Mdllionll 

- u .. Prcllle per 8 ChaMel 
2 _.. Analog Hunting - per Ina 

L.oc:a1 Swttdllno. per Mlnuta Of UM 
End Ofllce Swilchlng 
Tendem 
LocalS Futur. fl.lnctlonl. c.OIIbiii!IH 

Shar.d TrantiiOft 
Shared Tr.nlfl0'1, per mile, per MOU 
Shared T • Feellty Termlnalion. per MOU 

Dediuled t 
OS I , per mle, per mcttlh 
OS 1. F ecl1ly T .-mln811on. per II'IOIICh 

Nonrecurring - F1rll 
- Aod1llone1 

Exchange Accea lidiWof!lce CMnMI 
0 - 8 mlee, ..., per mcttlh 

per mil. per moncn 
g -25 rna.. 1\Qd, per monlh 

per mle, per month 
Over 25 miN. fixed. oar monlh 

At\lctlmenl II 
Eahltl ll~ 

Pege 4 

$10.83 
Si .ll6 
S45U5 
$3528i 

$263.08 
S1.50U1 
$.5116.11 
$23.30 
S23.2.S 

S201 
S37.78 
S37.78 
S37.55 
$37.55 
$38.47 
$36.47 
$3.04 
$40.71 
$40.71 
$275.48 
$181.27 
$110.42 
$12 33 
Si0.48 
$84 S3 
$.5 01 
SN 
S2 14 

$.002562 
s 0010116 
No .cl<l1 chetoe 

S.000004i 
$.000426 

SA5 
$5505 
$2116.18 
$231.23 

$18 14 
s 0301 
$17.18 
$0726 
$1841 
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per mle, per monlh 
Nolnc:unY1g • Fnt 

• Adcllionll 

ap.mOI' Call AetMIIWet 
Opera tOt Provkled. per mlnute 

Ullng BST LIOB 
ullnQ Fcn~Gn uoe 

Fully Auto~~~~*!. per ett«npl 
Ullng BST LIOB 
UtlnQ Fcnign LIDB 

tnwlltd a.mc. Ac Cl .. lelvlce 
Vlriftcellon, per cal 
E I!MrNPl per call 

0 1 ~ 
0 1 •aal~tata • cuu leMoe C. 

Perc.~! 
R.col cii iQ 00$1 per announcement 
LOIIdlnG 00$1 per audio unit 

0 1 AN~OII1t11a 

UN_!!'• I* DADS CUIIOmtl'l EU tlng 

Ol...ct to I (OA.OAAI 
OatabiiM MIVIca chi/VI. par month 
Oatabua Qualy Chlfvl, par query 

• OADAS MN1ce Mllblllltmenl 
OACC A.ceata a.Mca 

Pet c.ll 
Number s.tv1ca Accs n lelvlce 

Pet In~ Qualy 
Pet I I 0uetY Ul)d.M 

01 T 
Swttdled Common T~ per OA SaMoa C.. 
SwrtchecS Common T~ per OA MIVIca call mla 
Acc11a Tandem Swlchad per DA MNice cal 
Switched LOCIII Chlnnll • OS 1 leYtl, per month 

NOI'ACUrring • Flrll 
NOI'AQJrrfng • AddleloNII 

Switched Oedlc:atad Tl'll\lpOI1 · 081 level. Pet mte, Pet month 
Flldltlat Tarmlnltlon .• per month 
Norvecurring • Flrll 
Notncurrlng • Addltlonll 
Nonrac:un1ng lnttllellon I* ll\lnk or llgneling coro;'oldleln • F 11'11 

... lnltabtlon per INnlt Ot . ... ~~ • AddtdoMJ 

ccar llgnaltng T,..,.DCH't . 
CCS7 S~ Connacllon per Unk per monlh 

Norncun1ng 
CCS 7 Slgl ~ICI T annhlllon per Pot! I* 1!10to111 
CCS7 Slglwlng Uuga Sunogete per 1M par month 

(This cNrge Ia ody 19111clbla ""'-11gn81111g uuga ~ Ot 

bi llng capeblll)o doll nee exlet.) 
CCS7 1 u.- per ISUP ' per rnonlh 

Altaehment 11 
Exhlbol ~-+<Y 

P9S 

I s M3t 
$ 181 93 
$75 56 

$ 1.6018 
Sl 62~9 

$.08&8 
s. 1071 

$100 
$1 II I 

S.3tle 
$ 1,864 89 
124404 

S.OIII3 
$120.76 

$7,2.35.01 
$.0052 
Sl , 186.94 

$ 056 

$ 0086 
S 00$5 

s 000175 
S.oooo04 
$000783 
$30.32 
$&37.<48 
~8.94 
$.46 
$55.05 
$298.18 
S231 18 
$501.118 
$13.32 

$ 18 31 
$.354.95 
sncoe 
$3211.88 

$.0000378113 
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C':~ Uuge pet TCAP m 1 oermonth $.000102042 
eoo Aceeee Ten hrvlce 

800IPOTS Number Oll~vtty, pet QU«Y $.0010 
6QQIPOTS number dlllvtty with opUonll complex f81turet, pet query $.0011 
800/800 number diiNery. pet QUity $.0010 
800/800 number cllllwry with optlonll complex f81turet, pet query $.0011 
Norncurrtng 

Per eoo number '-* · Flrlt S10.0S 
l>er eoo number r.-vecs . Addltlonll $1 .19 
Per 800 number .. Wbllthed with 800 number dellv«Y • First $30.59 
Per 800 number eallblllhld with 800 number deiNery • Addltlonll $3.22 
Per 800 number~ with POTS number dtllvtty • Flrlt $3M II 
Per eoo number lllablilllld pet POTS number dtiiYely • Addllionll 13.22 
Cu.Aomlzld.,.. d MIVIce pet eoo number • Flrlt SU7 
C"'IOinizld .,.. d 11tv1c1 oer 800 number • Addition~~ $3.49 
MultJpll tnllt\A T A Cerl1er routing per c.merl800 number • Flrlt $8.16 
Multiple fntert.ATA Cerl1er ~pet c.merl800 number· Additional $4.67 
Change Chergl pet l'lqUIII • Flrlt $11.24 
Change Chlrgl pet l'lqUIII • Addltlonll $1 ,19 
c.u end Dlalfnlllon Feeture. per 800 Number $8.97 

Une lnfonn.uon n.••-Acc111 Service 
Common TIVIIPOit pet query s.ooooe 
VII~. pet QUit)' $ .00938 

• Eatlblilhment or $107.60 

C•ll'r: .net T ermllllldon 
End Olllc6 .oerMOU $.002:562 
TandemS , oerMOU $ .001096 
Common~ • fldiiiY termini lion per MOU s .()()0004 9 
CommonT . oer mil oer MOU S.OOO!'l6 
lntermecfialy Tendlm. per MOU $ .001096 

Seiec:thte Routing (Interim price) 
Nonrecumna $10.00 
01\11 luppoft lptem 
OSS Eledroulc Interface, per order $10.89 

N.ote(s): 

(1) Transmiulofllulagl ~ IIIIXIIIlld with POTS ;lrwl awildlld uwge wlllll.o 
epply to circuli .wlldiiCI YOicl ervJJor c:lrall1 awllr:hed dN transmlulon by 8-Chlnnela 
esaoc:/.8led with 2....W. I SOH porta. 
( 2) Accea to 8 cn.nn.l or 0 cn.nn.l P1ICkeC capebillllee will be 8VIbbll only thtougll 
BonaFlde~Pi ~Ill Rllll for !he peckel c;apel)iii!IM will be del«mlned .,.. 
the Bona Fide Pu::ttl 
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DARK FIBER 

Per each fiber llntnd. per month, per rovte mle or 
tractlon thereof . 

NRC. I* udl leur -llblf dr; tiber llfl'lllOifflllll 
F'tl'll 
Addftion81 

$241.00 

$1,808.19 
sm.es 

Atachment 1 1 
Exhll)l\ <1-KY 

Page7 

TA8L!2 

2/1/98 



INTERIM NUMBER PORTABILITY 

Anadlment 11 
Exhobot 4-KY 

Page S 

TABLE 3 

BeiiSouth and CLEC wtll each bear their own costs of providing remote call forwarding 
as an Interim number portabUity option. 

, 
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RECORDED USAGE DATA 

OSS OPTIONAI..Otlly U~~gt File 
Recoldi"SS per mettlgot 
Meuage ~tt1bullon. per meu~ge 
,Menage diatl1bulion, w mtgnel)c tape ptOYfaioned 
Data Tranaml.ulon (CONNECT:OIRECT) per mesaege 

$ .0008611 
$.003:2357 
$55.68 
$.0000365 

TABLE 4 
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Exhibit 5 
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1. General Princlpl!! 

LOUISIANA 

PART IV: PRICING 

Allachment 1 1 
Exhibit 5·LA 

Page1 

All services currently provided hereunder (Including resold Local Services. 
Networit Elements and Ancillary Fu.nctlons) and all rtf!Niand additional 
services to be provided hereunder shall be priced In accordance wlltl all 
applicable provisions of tho Act and tho rulos and orders of the Federal 
Communications Commission and ltle Louisiana Public Service 
Commission. 

2. Local Service R ... le 

The rates that CLEC shall pay to a.IISouth for resold Local Services shall 
be BeiiSouth's RetaU Rates less the applicable discount. The following 
discount will apply to all Telecommunications Services available for resale 
In Louisiana. 

Residential Ssrvlce 

Business Service: 

3. Unbundled Netwol't( Elementa 

20.72% 

20.72% 

The prices that CLEC shall pay to BeiiSoultl for Unbundled Networl< 
Elements are set forth In Table 1. 

4 . Com!)!nutlon For Call Transport and Termination 

The prices that CLEC shall pay to BeiiSouth are set forth In Table 1. 

5. Ancillary Functions 

5.1 Collocation -The rates, terms and cor.dltlona for Physical Collocation are 
as set forth In Attachment 4 of this Agreement Rates. tenns, and 
conditions for Vlrtua.l Collocation are as set forth In Section 20 of 
BeiiSouth Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1. 

5.2 Poles, Oucts and Conduits - BeiiSouth shaD provide aocess to poles, 
conduits and ducts at rates that are consistent wtltl47 U.S.C. Section 
224(d). CLEC may file a complaint wt1t1 the appropriate regulatory 
authority If It believes the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. ~n 224(d). 

2/1/98 
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6. Recorded Uaage Dati 

The prices for recorded usage data are set forth In Table 1. 

7. Electronic lnt.rfKu 

Anacnment 11 
Emobot5-LA 

Page2 

.The prices for Operational Support Systems are set forth In Table 1. 

8. Operrional Support Systems (088) Ratn 

OPERATIONAL SUPPORT SVSTEMS{OSS) RATES 

Interactive Ord.erlng and Trouble OSS Order Charge 
Maintenance Syatem 

(per end user account) 

, Non-Recurring Recurring Charge per Surcharge for 
Establishment Charge, order manually 

Charge per month placed orde,_ 

LOUISIANA $100.00 $50.00 $9.16 $18.14 
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HIOa 

BEUSOUTHICLEC RATES· LOUISIANA 
UNBUNDLED NETWORK ELEMENTS 

NRC·NIDP«2·Wft iw 111 $18.14 
NRC • NID 1M1t 2·Wire lvc 58.0G 
NRC • NID pet 2·Wint lYe U 1.41 
NRC · P 111«4-Wft ow: 518.14 
NRC · I I I* 4-Wft lvc U1.06 
NRC- I lpet4-Wft lYe 511.<41 

I HID pH' ZoWINI 1 VQ Loo9;-pifMOntfi 1.1 

~'lment I I 
E•tubot S.U. 

Page3 

TABLE 1 

NRC·1at !.1 
NRI: ~::r-------------f-*~----l 
N~: . r111·11l 12. 
NR • riG • Md1 i2.. 

NIO I* 'L.oop, ~MOMto it 
NRC· 11 12.04 
NRC·~ t.2.02 
NRC·~ : ChQ • 11 52.01 
NRC· : ChQ • ACICfl 12.01 

HID oer 1 ISDN [ labl VQ Loop, P« Monttl S1.o8 
NRC·1at 
NRC · Add'l 
NFtC • -,..,,c. 

HIOI* 
NR1

: • 181 
NR1

: ·Add'l 

t 010·111 
I Cha·Adcfl 

lOla 

NR:· 14:no·111 
NR : • II :llg · Add'! 

HID I* !-WIN Hloh 8 '* Dig 
Nf : • 1al 
Nf:C ·Add'! 
NR~ • I ( ~ • 1 Jl 
NRC· I ( :hQ • ~ :ld"' 

HID - I Hlah Bi lllil D Ia . 
NRC· 11 
N F : • llodd'1 
NF C· ICI'IQ-111 
NF : • I Chg ·Add'l 

HID I 5I « .. Iaiiie Dla G..-~ 
NF : • 181 
NF :- Adl1'1 
NF : • 
NRC:-

I LOOD. NID 
NRC - t•Wlr'e 
NRC· t·Wft 
NRC· 2·Wlre 
NRt; • 4-Wlr'e Loooe 

IChQ· 181 
ICI'IQ ·Add'! 

ISvel 
I Sw:O 
I S\111 

! $2..01 
I L..ooo, Pet Mo. I S 1.0tl 

12.02 

I Looo 11 
12.0 
12.0 
02.01 
02.11 

I Looo i1 !1 
>2. )2 

):Z 

!.01 
!.01 

51.21 
J2..02 

OG 
I.C1 

I SilO 1.14 
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111 
NRC· 4-Wile l.oops (Exdud OS1)-Incremenlal Colt-Minual Svc Otd«­

A.dc!1 
NRC ·4-Wirll l.oops (Exdud OS1)-hoemental Cott-Manual Svc Ottlet­

OIICOMeCI 
2.wl,. YO . 1 

NRC·1at 
NRC·Add'l 
NRC · Di8conned 010 • 111 
NRC· 0~ 010 • Add1 
NRC • Order Coonllnltlon fOr ConYMion T1ml 

2.w1,. .w L1 OnWCootd 
NRC·1at 
NRC·Add'l 
NRC · Di8conned eng· 111 
NRC • Olsconnec:i CllQ ·Aden 

2-wl,. YO 
NRC·1at 
NRC·Add1 
NRC· t>laconnKt eng· 111 

1--~N;,::RC • OIIICOfllleCt 010 • Adcl1 
NRC • Order Cootdlnadon for Conwtllon T1mo: 

4-Wl,. VO L00C1 
NRC ·11t 
NRC · Add'l 
NRC · 0~ Cllg • 111 
NRC • DIIICOII,_. 010 • Add1 
NRC • Older Coordination for S Conwtslon Tlme 

2-wJ,.ISONI DIGital Grede L00C1 
NRC· 1at 
NRC·Add'l 
NRC· Olaconned eng· 111 
NRC • OIIICOnnect Chg ·Aden 
NRC • Order Coon:flnatlon tor S Conversion Time 

NRC· 11t 
NRC·Add'l 
NRC • OIIICOnnect ChQ • 1 It 
NRC • OIIICOnnect Cllg • AdeM 
NRC • Order CoordlNillon for 8 Con~ Tlme 

2-wl,. Hlgtl Bit RaW Olg Sub.crftler Une (HOSl..) Com , l.ooO 
NRC · 111 
NRC ·Add'l 
NRC· t>laconnKt_glg • 111 
NRC • OIIICOI1nect eng ·AdeM 
NRC • orc1tr · atlon ItT CotMnlon Time 

4-WI,. HIGh Bit~· DIG au · Une I LOOCI 
NRC·11t 
NRC·Add'l 
NRC· 1Cila·111 

f--~NR;<;Ci-·~Ot.connect Cllg • Adcl1 
NRC • 0t0er Coortllnatlon for Convenlon llme 

$, 1.4, 

$111.3.5 

$211.96 
$ 11.48 
$3.38 
S32.n 

S3ot.90 
$34.90 
ss.n 
ss.n 
$22.&4 
$1111.1>9 
$7<1.73 
$28.73 
$18.8'7 
SJ2.n 
$31.5:2 
$196.10 
$163.:26 
$7<1.27 
$311.4<1 
S32.n 
$27.36 
$223.:27 
$172.63 
$7<1.27 
$311.4<1 
S32.n 
$15.3:9 
S3ot3. 13 
$310.03 
$72.5-4 

$1 1.8·1 
S3ot3. 13 
$310103 
S72.5o' 
S311, .. 2 
132.71 
1111.311 
$381.-45 
$32a35 
$72.54 
$39.<1 1 
S32.n 

Atlacllment 11 
Exhlbll S.I.A 

Page 4 
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4-Wlre 0111 Digital L-p 
NRC· 111 
NRC·Mcfl 

NRC • OllccMect Cha • 11t 
NRC • Ollconned Cho • Add1 
NRC ·IIICI..,.,tal COil~ S-.c Order-111 
NRC • lna.mental Coet-Manual S-.c 010«-.t.ddl 
NRC· I~ eo.t-Manual S-.c Order-Otsconnecl 
NRC • ()rider CoordinaUon for S Convetalon nme 

4-Wlre 541 orr 14Kbpe 010 Gl'llde Looo 
NRC· 111 
NRC-Add'! 
NRC· Otaconnect Chg ·111 
NRC· !_C!!a_·Add1 
NRC • Otdet Coon:linlltlon for SIIIICifiec:t Convetalon nme 

Sub-Looo 2-Wire 
L-p FMdH per 2-Wire VGI.oop 

NRC ·111 
NRC-Mcl'l 
NRC • OlKOMed ~-111 
NRC • Ollconnecl Cha·Add1 
NRC-Order oforS Convetalon nme 

Loop Dl.artbutlon ~ 2-Wire VOLoop 
NRC·11t 
NRC ·Adcl1 
NRC • Olscxlnned eng · 111 
NRC • Oi.connect eng· Add'! 
NRC • Order Coon:llnatloo for S ConwBion nme 

Loop Concentration • Channeliutlon aye IOutakM COl 
NRC· tal 
NRC·Add'l 
NRC • OlacoMed eng· 111 
NRC • [);IICCWlnect CliO· Add1 
NRC· lnc::t11111ental COil-Manual 5-.c Order· tat 
NRC -lne-UI COil-Manual SwOIO« ·Add'! 
NRC • lne ..,.,1111 Colt-Manual Sw Order· OiKOnnect 

L-p Con~ntrltlon · ltel'nca Tennlnal CeblMI (Outalde COl 
L-p Co~ • ~ Channetlntarf8ca . :Z.wlre \10 (Owlda 

CO) 
NRC· 111 
NRC ·Add'! 
NRC • 018c:onnect CliO • 1 It 
NRC· IOia·Add, 

Loop Chan I (lnalda C.O.) 
Loop Channallutlon S I Loop Can1ar per Mo. (0111 to VOl 

NRC· tat 
NRC·Md'l 
NRC • o;.oonnec;~ Chg • 11t 
NRC • Dleconnect Chg · Add'! 
NRC· lncremenllll Coet~ Sw 010« • 11t 
NRC • lnc::tliiMIIIII eo.t-Manu.ll Sw 010« • Add'l 
NRC ·Incremental Colt-Manual Sw Oilier · OliCOIII'IaCI 

$72.&:6 
$410.38 
$255,48 
$92.36 
$38.44 
$18.14 
SB.O& 
$11.<11 
$33.06 
$35.58 
$333.28 
$230-50 
$87.99 
$44.2. 
$32.17 

$9.90 
$197.61 
$162:17 
$74.27 
$311.44 
$32.17 
$12.29 
$197.76 
$163.60 
S7UO 
$37.03 
$32.17 
$402.00 
$816.57 
S270AO 
St96..30 
$46.2 .• 
$16. 1<4 
$8.06· 
S1U1 
ICB 
St.02' 

$8.991 
S8.117 
$4.AII' 
$4 . .t8 

S30UI6 
$2112.90 
$72.$8 
$5.30 

$16.1-4 
$8.06 
$1Ut 

Atlllel'lment 1 1 
ExNbot 5-UI 

Page5 
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CO ChenMI lntelfaM-2-wJre VG Per Cln~ult. Per Month 
NRC -1aC 
NRC·Add'l 
NRC • Dllconi\ICI Cha • 1111 
NRC • OteconMCI Cha • Add1 

Unbundled Loeal Exch~~noe Porta 
2..wlre ANJog Une Port (RM .. Bue.). per month 

NRC -tat 
NRC·Add'1 
NRC • OIKoMect Cha • tat 
NRC • Dile:oMICt Cha • Adcfl 
NRC ·Incremental Coat-Minull Svc Order· Ill 
NRC • lncnmental Coat Sw Order • AdeM 
NRC • lllCiemental COlt-Manuel Svc Order· Olac:onnecl 

4-Wire VO Port, per montt1 
NRC - tat 
NRC· Add'1 
NRC • O!sconnect Cha • tat 
NRC· 0~ Cha ·Add, 
NRC • lrocremental COlt-Manuel SYC Order • tat 
NRC • 1001 ementel Coat-Manuel Svc Order· AdeM 
NRC • lncremenlel Coat-Manuel Svc Order· Ollconnect 

2..wlre DID Port. 1MM' month 
NRC -1111: 
NRC·Mcfl 
NRC·O~Cha·1at 
NRC • OteconlliCI Cha • Add1 
NRC ·lnCiementel Coat-Menuel Svc Order· tat 
NRC • Incremental Coat-Manuel S-..o Order • Adcfl 
NRC • lncre"*'IAI Coat~l SIIC Order • Oisconned 

4-Wire DID Port. I* month 
NRC -t• 
NRC ·Add1 
NRC· OIICOni\ICI Cho ·tat 
NRC • Oleconned Cha • Add1 
NRC ·lnc:ternental Coii-Minual S-..o Order· tat 
NRC • Incremental Coal-M..-.uai Svc Order • Add1 
NRC • Incremental Coat~ SYC Order· Oteconnt.et 

2-wlrelaDN Polt(1) (2), per rnontt1 
NRC -111: 
NRC·Add'1 
NRC-~Chg-1111 

NRC • Dleccnnec:t Cho ·Add, 
NRC ·lncretnenml Coal-Manuel S-..o Order· 111 
NRC • Incremental Coat-Menuel Svc Order· AdeM 
NRC • tncremen181 Coii-Minull S-..o Order-Oitoonned tat 
NRC • lncnmen!AI Coal-Miinuel S-..o Order-Diaoonnect Adell 

4-Wina ISDN D81 Port. ll« month 
NRC· tat 
NRC·Add'1 
NRC • Oteconi\ICI Cha • tat 
NRC • DiliOOnnect Cha ·Aden 

$1.08 
$1ll.ll7 
$1U4 
58.26 
58.21 

$2.20 
$16.43 
$16.43 
$4.38 
$4.38 
$18.t4 
58.011 
$10.39 
SIO.t3 
$t6.43 
St8.43 
S3.77 
$3.77 
$18.14 
58.06 
58.;4 
St3.t2 
ssue 
$5!1.28 
suo 
$9.20 
S18.t o6 
$8.06 
$10.39 
$14!1.27 
585.63 
$50.23 
58.82 
58.63 
$18.t4 
$8.06 
$10.38 
$23.33 
$45.35 
$45.35 
$4.31 
$4.31 
$38.28 
$38.28 
sus 
$8.65 
$1;4.72 
$181.89 
St81.8ll 
$27.11 
$27.11 

Altac:hmen1 1 t 
Exhib<t 5-LA 

P~6 
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NRC· Incremental Coti-M1nuat Svc Order· Ill 
NRC ·_l_nocnmelllll CO.I-Minull Svc Ordet • Adcfl 
NRC · lnctefl'llnlll CO.t-Minull Svc Ordet-Oiaoonneot I 11 
NRC-I I CO.t~ Svc Ordtr-otiCOIINCI Add 

z.WJ,.. Une !Jolt (PaX), per month 
NRC· tat 
NRC ·Add'! 
NRC· OIICOI\nect Chg • 111 
NRC • OIICOI\nect CliO • Add1 
NRC ·lncnmenl.al eo.t-Manval Svc Ordet • 111 
NRC • lnaemenl.al eo.t-Minull Svc Order • Add1 
NRC • Incremental eo.t-Minuel Svc Order~ 

Coin Port, per month 
NRC·tat 
NRC ·Adcf'l 
NRC· 0~ CliO -1st 
NRC • OiiCOIInect Chg • Add'l 
NRC ·Increment~~ Coti--Minull Svc Order· 1st 
NRC· lncrtll'flllltll eo.t.......,_. Svc Ordet • Add'l 
NRC • lnc:tliiT'oental eo.t-Minull SYC Order-Otsconnect 

Vertical f..Wt'H 
local SwiiGhlng Feltutes oiJered w!tn Port, Monlhly 
Sub c 
Sub OrderC eo.t-Minull Svc Ordet 
Loeal Swttdllng 
End Office Swttdllncl Func:tlon, per mou 
End Oftlc61niMofllol Trunk Pal1-81w6d, !Wit mou 
Tandem Swftchlna 
Tandem SwttchJngFuncllonper mou 
Tandem tnterol'llce Trunk Pori-Shared per mou 
CommonT 
CommonT : per mile per mou 
Common Tnansport FIICII!tlel Terrnlnltlon per mou 
lnterofftc. T - Dedtc.ted - va 
lnterolllce Transpon • Oedlcllted • 2· Wire \10 · per mle 
tnt.erolllce Tranaport ·Dedicated · 2·Wina VG • hlclltlea tem'llnl!lon 

NRC·11101 
NRC ·Add'! 
NRC • Oi:sconnect Chg • 1 at 
NRC • Oi:sconnect CliO • Adcl1 
NRC· tna-.111 eo.t-Minual Svc Ordet • lit 
NRC ·ltOCCI&II••181 eo.t-Manuat Svc Ordet • Adcfl 
NRC· inaemtnlll eo.t-Minual Svc Ord«-DIICOI'onld-111 
NRC • tnc:remenlll eo.t-Manuat Svc Ordet-DIICOI\nect-Adcl 

lnte10fllce Traneport • Oedlcated • 080 • 51/M K8PS 
tniMCIIIc:e Tranaport • Oedk:aled • OSO • per mile 
In T~pott· Oedk:ated • 050 • facllltlH l6nnlna1lon 

NRC ·1rt 
NRC ·Add'! 
NRC • Oli1oonnect CliO • 1 It 
NRC • Oi:sconnect (;1\g_ • Add1 
NRC • Incremental Cost-Minuet Svc Order· 1st 

$33.18 
$33.18 
S7.73 
$7.73 
$2..20 
$16.43 
$16.43 
$3.77 
$3.77 
$18.14 
$8.06 
$8.a.& 
S2.50 
$18.43 
$18.43 
$4.1!5 
$4.115 
$18.14 
$8.06 
$9.86 

$8.28 

$0.0021 
$0.0002 

$0.0008 
SO.D003 

Atlathment 1 1 
Exhlbll 5-l.A 

P-oe7 

$0.0000083 
$0.00047 

$0.0384 
$19.10 
$78.20 
$34.54 
$28.03 
$5.37 
$18.14 
$18.14 
$8.06 
$8.08 

' $0.0384 
$18.37 
$76.20 
$34.54 
$28.03 
$5.37 
$18. ~4 
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NRC • lncremon1111 Co&I-Minual Svc 010w • Add'l 
NRC· h~ Co&l~ SvoOrdet~-111 
NRC ·fnclwnenlll ISYC 

Interoffice T • Declctfed • 081 
lnterot!lce T • Oedloaled • OS 1 • per mil 
lntorolllc;e T • Dedic;;ated • OS 1 • fiCilltln tennlnallon 

NRC· 1st 
NRC ·Add'l 
NRC • Dilc:onl14ld ChQ • 111 
NRC • Dlloonnect Chg • Add1 
NRC • lnc:n1m111181 Cost-Minuel Svc Oro. • 1 II 
NRC • lncnmenlal Coii-Minull Svo Oro. · A6d1 
NRC ·lncrwnentll Coii-Minull Svo Oro.-ollconnld-111 
NRC·I~Coll ISYO ...Add! 

Local Channel· Oedlc."ted 
Locai Channel· Otdiclted • 2-W ... VG 

NRC ·111 
NRC ·Add'! 
NRC· Olaoonneet ChQ • 111 
NRC • Oilconnect Chg • Add1 
NRC ·lnc:remtntal Cott-MIInual Svc Order· tat 
NRC • h ICI emtntal Coii-Minull Svc Oro. • Add'l 
NRC • lnc:riii'Mfltll COil-Manuel Svc Ordtr..()ftconniCI 

Local Cllannel • Dedicated • 4-Wft VG 
NRC · 1111 
NRC·Add'l 
NRC • OltconniCI ~ • 1 II 
NRC • Oltconnld. Chg • Adcl'l 
NRC· lncremen181 Colt-Manu~~ Svc Order· 111 
NRC • lncremen181 Coli~ Svc oroer · Men 
NRC • Incremental Coii-M8null Svc Ordtr..ot.connec:l 

Local Channel • Dedicated • OS 1 
NRC -1• 
NRC·Add'l 
NRC· Dlloanned Chg ·111 
NRC • Olloonnec:t 010 • Add'l 
NRC ·I~ eo.t-Manull Svc Oro. 
NRC ·lna-otal COil-Milnutl Svc Ordtr..01100111leC. 

Local Uuge 
lntreol'llce per rnau 
lni«<O''Ioe per rnau {~ 5 miM d 

Local Interconnection 
End Ot!lce ' . perrnau 
Tendern 1(~5mlelol lpermou) 
Mul~ndem Comedlon 

BOO Acceu Ten Dlalt , 
800 Aoceu Ten Digit ~InCl. per cell 
ResOfnliOn o per 000 number ,__.#WCI-NR(; .• 1 a1 

R-IVItioll IPIIfOOO • Add'l 
_Pet 800 I Ea wloPOTS T,.,..,_ 

NRC· 111 
NRC · Add'l 

$18 .14 
sa.oe 
se.oe 

$0.7831 
$83.<10 
$140.49 
$106.89 
$20.00 
$16.34 
$18.14 
I 18.14 
sa.oe 
se.oe 

$14.94 
$347.49 
$59.76 
$53.68 
$8.60 
$18.14 
$8.08 
$1 1.<10 
$16.21 
$3&2.75 
$61.33 
$54.38 
$7.28 
$18.14 
se.oe 
$1 1.AO 
$43.80 
$348.58 
$300.30 
$24.15 
$21 .31 
$42.34 
$19.48 

$0.00209 
$0.00636 

$0.00209 
$0.00430 
variable 

An.ct~ment 1 1 
Exhlbol 5-lA 

PageS 

$0.0006306 
IO.:!il 
$0.73 

$12~7 

S1.3Q 
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NRC· Dbconnect Chg • tal 
NRC· Ollconnect ChQ • A.dd1 

Pll' 800 t ~With POTS Tranalatlont 
NRC ·lit 
NRC·Add'l 
NRC • Oilconnect Chg • 111 
NR( • Obc:onnec:t ChQ - Aden 

c Ateeol 1 Pit 1100 Number 
NRC· tat 
NRC · Adel'l 

Multiple In~« lATA CXR IPII' CXR I per 800 I 
NRC· I at 
NRC·Adci'l 

C~hltOe Pit 
• tal 

NRC ·Add'l 
Call and O..tlnlldon FNiut'M • NRC 
R.-v Chg I* 800 I~ ·lnam Cotl~ SYC Order 
Pw 800 I Eat'd wlo POTS Trtnal-inam Coii-Menuel SYC Order 

NRC 
NRC • Oi.connec:t Cha 

Per 800 I Eat'd wtlll POTS Tranal-lnctm Coat Mai'MJII S.c Orcleo' 
NRC 
NRC • Of.connect ChQ 

ChnQ • ncrm Coii-MIInull SYO 
Une i(LJOe) 
LIDS Common T : 1)11' <IU«Y 
LIDS Validetlon I* query 
LIDS Point Code &tablllhment Of ·NRC 
LIDS· lnaementlll Coli·~ 8110 Order ·NRC 
CCS7 Sla!Wing Tranaport 
CCS7S Connedlon, per 5el<boaiiCillv 

NRC 
NRC • Oisconned 

CCS7 S' Twmlnalkln. '* sn> POt1 
CCS7S onallna uuoe. '*cell MIUO , 
CCS7S Qnallng Uuge, Pit TCNI 
CCS7S iUIIOI . Pit 08 1<11111 l'ldltv per LATA Dll' mo 
CCST • b IC:Iillnenlll Coli· I SYOOrder 

NRC 
NRC • Oliaoannecl 

• 
OSS fntenldJYe end TI"CCUDDe Main~, Eallib, Pit UM' 

NRC 
OSS OLEC Dally Uuoe F1« 1)11' ' 

OSS OLEC Dilly Uuge F .. : 011' ( 

OSS 0\..CC Deify Uaege File: .per~lape 
provi~ 

OSS OLEC Deily Uaege Fie: Data T~ (CONNECT:OIRECT). per 
m 
R oil~ 088 Colla. 011' eleeltonlc 01011' 

AIUicntnenl I 1 
Exh1b11 5-LA 

Page II 

$8.30 
$0.73 

$12.27 
$1.39 
$8.30 
$0.73 

~.27 
$2.1& 

$5.00 
S2J!8 ·-
$701 
$0.73 
~.27 

$18.14 

$18.14 
$11 .~ 

$18.14 
Sit .~ 

SIU4 

$0.000()418 
so.oto3n4 
$48.17 
$18.14 

$111.418 
$1261.34 
$101 .10 
s 1111.119 
S0.000()4.JO 
SOJIC:lO 1062 
140G.7t 

$18.14 
$11.~ 

S50.00 
StOO.OO 
$0.000111 
10.00240 
~7.30 

$0.00003 

$11.18 
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O~rator Cell P-•lnc 
Oper. Provided C:O.t I* min • Ulina BST UOB 

Oper. PrcMcleel Colli* min • Ullna F ~ UOB 

~AutomatiCS Colt'* c:81· Ullna . uoe 
Automated Colt I* c:all· iJIJnQ. 'crikln LI08 

Inward 
Vertflcallon. oer mlnulll 
Vetfflcallon and I . '* 'llinute 
01 AN'*- lent'-
D' AalltCall .t.cc.a SYC IOACCl;Dir Cll 
Number SeMc:ell ti*OUitV 
0 Alalltancl Ac:clu SeMel Cell, co.t-oer Cll 

01.-.c:tory TIWiaDCift 
DlrectOfY T raMOOrt • LOCil Channel OS 1 

NRC ·1111 
NRC·Add'l 
NRC • DilcoMect Cha • 111 
NRC • DIIICOI\nect Cha • Add1 
NRC· IIICIIIITIWIIII Colt-Manual SYC Order· NRC 

NRC • lncnmentll Colt-Minuet S\IC Order· NRc.otlconnecl 
Olrtdoi'V ·Ditl.-vtl tl*ll\ .. 
DlteciOfY Trantport • 081 LM lntetotllcl per facllltv tetmlnatlon 

NRC· 11t 
NRC·Add'l 
NRC • DilcoMect Cha • 111 
NRC • OIIICOI\IIICl Cha • Add1 
NRC · lnc::rwnent.l Colt.Maruli SYC Order· NRC-111 
NRC • lnc:tWMnlal Colt-Manu81 SIIG Ordlt • NRc.Adcl1 
NRC • lnawtn«~~ Colt SYC Ordlt • NR ·111 
NRC • ln<:tl11Mn1al C ott SIIG Ordlt • NR~-Add1 

Switched Common T t I* 0A .t.cc.a s.rw:.·p. Cll 

Switched Common TrantOOrt '* DA .t.cc.a 8ervlce----c:alfii« mile 
~ Tllncl«n S IIIW OA .t.cc.a I ~JMCIII 

DirectOfY TralliOOit·lnswllallon NRC I* trunk or c:onnedlon 
NRC· 111 
NRC·Add'l 
NRC • Olec:oMec:l Cha • 1 II 
NRC· DIIICOI\nect Cha • Add1 

01 Aalllll - N 2 111 leMc:a (DADS! 
Directory .A"'stnce co.! De iltllna 
Directory A's' t•110e Oe•et .. -

~~ Direct eo l!!!dofY. 
Direct Acceu eo 
Direct Ac:c:na to Alllltllnol s.Moa' IJM OUitV 

Otrea Accau 10 IYC-.11 
Direct~ 10 Dnc:IOiy Attlllllnce s.Mcle. SYC es1llb ~RC· 
Olac:oMect 
Service Provldlr Number POftllbltltY • RCfl 
RCF. per number porWd 

NRC 
NRC • DlecclnnKt Cha 

$0.111 
$0.116 
10.10 
$0.12 

so.ee 
so.ee 

SO.I>' 
$0.02 
$0.20 

$43.83 
S33UII 
12818.211 
S33.o:l 
S23.J2 
$42.34 
S111.48 
10.78 
IVJAO 
5140.411 
S10UII 
$20.00 
S18.34 
S18.14 
SIS. 14 
se.oe 
se.oe 

~1 1 1 
E•h1b1t 6-I.A 

P1Qe10 

$0.0003274 
$0.0000175 
S0.00252S7 

S11lU4 
$4.23 
S130.05 
$4.23 

$0.0443 
S110.54 

$4.1182.00 
$0.0480 
S788.82 
157.23 

sue 
$0.411 
$0.05 
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RCF. per additional ptth 
RCF, per seNICe Older, D« location· NRC· tat 
RCF, per aeMc:e Older, oer location· NRC· Add'! 
RCF, perMt\'lelonler, oer ·NRC· • 111 
RCF, per MMcl Older, per loc:ltlon • NRC • ·Add1 
Svc Provider No. Portability· lnaemenlll Cost~ Svc Oc'Oer 

NRC· 1st 
NRC·Add'i 
NRC· D!aconroec:t §· 111 
NRC • Disconnect Ctla • Add'! 

Servlu PI'0¥1d« Number ~lllty • 010 
DID per number I)Oitecl • Rnldenoe ·NRC 
DID per number POiteCI , Reeklenc:e • NRC • Olac:onnect 
DID D« numbM pottecl , Su--.·NRC 
DID per number I)Oitecl , au--. · NRC • Olac:onnect 
DID per M1V1ce Older, per location · NRC · 111 
DID per MIVIce Older, per locatio~\· NRC · Add'! 
DiO per NMc:11 Older. per location • NRC ·I ·Ill 
DID per service Older. per location· NRC • Olecoro'led • Add'i 
DID. per trunk temllnallon, lnlllll 
DID. per trunk t.nnlnation. inltlll - NRC 
DID. per trunk t.oermlnallon, tnlllll • 01aconnec:t 
010, per trunk Llm1lnallon, Sub 
DID, per trunk termination, Sub · NRC 
DID. per trunk llermlnatlon, Sub • Oleconnect 
Svc Provider No. PortabiUIY- ina-olaf Coet-Minu81 Svc Order 

NRC ·11.1 
NRC ·Add'l 
NRC • Disconnect Ctlg • 111 
NRC • Oi:ac:onnect CliO ·Aden 

~ ... toP~ Oueta. Condulta Md~ta ot Wrt 
Acceaa to Poiea. '*DOle. oer fool, oer war 
Acceaa 10 Conc!vlts. per foot. per YMr 
Acceaa 10 lnner'duct. '*foot. '*-
AIN • Bellllouth AIN SMS Acc•e a.mc. 
AJN SMS Accns Svc • Svc Ealab per ala., lnitleiiiiiUO • NRC 
AIN SMS Acceu Svc • Svc Estllb per Illite ln!lill Miup • NRC • Olsoonn«:t 
AJN SMS Accfta Svc • POft AccM&·NRC 
AIN SMS AI c 1 U Sve • Port Connec:tloo-Oiei/Sherwd Aocc:eN • NRC-
O!Konnect 
AJN SMS AccMI Sve ·Port Connection • ISON Acclee • NRC 
AIN SMS AccMI Svc • POft ColoiiCtlon ·ISON Acclee · NRC · 0tac:onnect 
AIN SMS Acc111 SW_· U•ID COCIII· I* UMr to Qlde • NRC 
AIN SMS AccMIBVC • U-10 Codel· per U-10 Code· NRC • ~ 
AIN SMS Accnl Svc • 5ec:uriiY Card perU.. 10 Code. lnitlel or 
r t-NRC 
AIN SMS Acceu Svc • 5ec:uriiY Can! per U-10 Code.lnltlll or 
re"'.....,.ent.l\IRC • Oltconnect 
AJN SMS Acceu SeMel • Storege, per unit (\00 Kb) 
AIN SMS Acceu SeMel • D«mlnula 
AlN SMSAcceu SeMel· CO. Pwfol1ned S111' J '· oer mtnut. 
AI.N • BeiiSouth AIH Toolldt leMce 

$0.38 
$2.02 
S2.02 
S2.0 1 
i2.0 1 

$18.14 
s 18.14 
$11 .41 
$ 11 •• 1 

SO.Si 
SO.IIG 
$0.89 
so.eo 
$2.02 
&2.02 
$2.01 
$2.01 
S12.<1e 
S12i.811 
$37.85 
S12.<1e 
$37.85 
$18.15 

$18.14 
$18.1<1 
111.•1 
$11 .• 1 

$<1.20 
so.se 

1153 .. 31 
s18.oe 
$50.07 
$18.81 

SS0.01 
118,151 
S10U5 
$<18.96 
I12S.33 

124.<10 

S0.002i 
$0.10 
$1.117 

A~tl l 

E>~MIII S·LA 
P-ve t t 
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AIIKIIment I I 
Exhlbtl 5-LA 
P~12 

[S~mv~~~~E~s~~~~~~~~~~~~~- ~~~~~~teg.l~n•~-~~M~W~Ps·~N;R~C~~~~==~S~I~53~.2f5~:3 hSilMce Est:abllahrnent • I* 1~18. ~ MlliP ·NRC • Oltoonnecl $78.G5 
Training Selalon, per CUilomlt ·NRC 56.315.00 
TrloQer AeceU Chlrge, per trtgger, per ON, Twm. ·NRC $o111 .G8 
T~ AcceA Chlive, per b1gger, per ON. Twm. AlllniPI· NRC· $18.60 
Oitconnec:t 

_Jrlgger Acceu Cl\lrge, per trtgger per ON. Olf·Hook Delay· NRC 
T, .oger Aoceal Chlrge. per trigger per ON. Olf-+iook Delay • NRC • 
Olsconnecl 
Trigger Accea1 Ctwge, per trigger, per ON, Olf-+iook lmmedta~ · NRC 
TligOerAecesl , per~. perON, Off-+iook lmmedllte • Oitconned 
Trigger AcceM Ctwge, per trtggw, per ON. 1~ POOP· NRC 
Trigger AcceA Chlral, Det trtgger, per ON. 1Q.Oigll POOP • Oltcomect 
Trigger Aoceal • Det tngger, Det ON, COP· NRC 
Trigger Aocea1 Cl\atOI,per tJtger,per ON, COP · OilconneCI 
Trigger Aceesa CI\IIVe, per trigger, per ON, F•U. Code· NRC 
Trigger Aceesa , I* ON, F•tute Code· Oitconned 
OuiWY • per query 
Type 1 Node , J)II'AIN ToollUt Sui! , w node, 
SCP Storeoe Cherge, per 5M8 Ace.~ Aoet.per 100 Kb 
Monthly report- I* AIN Toolkl Sub 
Monthly report - per AlN T oolkll SUb • NRC 
Monlhly rep)l1· per AlN Toolldl SeNic:e Sui! -NRC· 011connect 
Special Stucly • Per AIN Toolkit 
Special SW<rt- Pw~N Tool~ . ut ICtlotlon ·NRC 
C-'1 Event Repott • per AIN :"'iiikll Subacrlpdon 
Call Event Reoort • DetAIN Toolkit Servk:le Su ·NRC 
Call Event ~ • per AlN Toolkit Servk:le Sub • NRC • Oltoonnecl 
Call Event SIIXIY • ~ AIN Toelklt Servk:le 
Call Event apec:lal SIIXIY • per AIN ToollcJ1 Subacrlotlon • NRC 
No<e(a): 

(1) Tranamllllonluuge ~ •qocleled with POTS cltt;uJt lwltched uaage 
Wlh al10 apply 10 cin:ultlwl1checl Y0a IM/01 cRuft IWildled claW 
transmisllon by 8-Channela IIIOdllted with 2-wlre ISDN porta. 
(2) A.ccesa to 8 Cl\anoel 01 D Channel Pecklt c:apebliiUee will be rntl lble 
only through Bona Fide ReQuell Pl c c 111 Ratee for the pac:Qt oapebiiiU. 
w~l be detennlnted via the Bona Fide D• -• Proc:elt. 

$o111 .G8 
$18.60 

$o111 .08 
$18.60 

$28.1'3 
$92.18 
$28.73 
$92.~ 
$28.73 
$0.03 
$0.0086 
SI .?'W 
S15.88 
$34.151 
$21 .97 
$0.08 
S37.n 
$15.81 
$34.61 
$21.97 
$0.0028 
S37.n 
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1. O.neraJ Prtnelpla 

MISSISSIPPI 
PRICING 

All seMces et~rrently provided hereunder (Including resold Local Services. 
Networt< Elements and Anclllasy Functions) and all new and additional 
services to be provided he.reunclat ahall be priced In accordance wittt all 
applicable provisions of the Act and the n.llea and orde,.. of the Federal 
Communications Commiaalon and Mlt.slsslppl Public Service Commlaslon. 

2. ~Service Rtult 

The rates that CLEC ahall pay to BeiiSouth for retold Local Servlcea shall 
be BeiiSouth's Retail Ratea less the applk:ablt discount. The following 
dtaoourt. will apply to all Telecommunications Services available for resale 
In Mississippi. 

Residential Service: 

Bualnesa Service: 

3. Unbundled Network Eltmtnta 

15.75% 

15.75% 

The pt1cet that CLEC shaU pay to BeiiSouth for Unbundled Networt< 
Elements are set for1h In Table 1. Unbundled local switching does not 
Include ver1lcal features. 

4. Compensation For C&ll Tranaport and TermlnatJon 

The prices that CLEC and BeiiSouth shall pay are set forth In Table 1. 

5. Ancillary Fu.nctloM 

5.1 Collocation • The rates, terms and condltlona for Physical Collocation are 
as set forth In Au.dlment 4 of ttl'- Agreement. Rates, terms. and 
conditions for Virtual Collocation are as set forth In Section 20 of 
BeJISouth Telecommunications, lnc.'t. Interstate Acceu Tariff. FCC No. 1. 

5.2 Poles, 0ucta and Conduits • BetiSouth shall provide accea to poles, 
condutta and ducts at rates that are consistent wittt 47 U.S.C. Section 
224(d). Ct.EC may lila a complatn1 with the appropriate regulatory 
authorlty If It believes the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. Section 224(d). 

6. Local Number PofUiblllty 

The prices tor Interim number pottablllty are set forth In Table 2. 
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7. Recorded Uaap Data 

The prices for recorded usage data are set forth In Table 3. 

a. Electronic lnterf~eea 

.All costa Incurred by BeiiSouth to Implement operational Interfaces shall 
be recovered from the carriers who utilize the services. A cost sharing 
mec:hlnlsm whk:h mey Include a three (3) to five {5) year amortization 
period, shall be developed when BeiiSouth provldn a final cost estimate. 
If there Is a d!Mgreement between the Parties regarding cost recovery 
luues. an affected party may petltlon the Mlu ln lppl Publle Servlca 
Coi'TVI\Iulon to Initiate a separate hearing to address the matter. 

9. AIN 

Should BeiiSouth seek reimbursement from CLEC for the cost of the 
development of any AIN mediation device, BeiiSouth shall provide CLEC 
with the right to review and challenge BeltSouth"s plan, Implementation 
schedule. cost budgets and other factors related to developing and 
Implementing any IUCh mediation device. If the Parties disagree on the 

, appropriateness of any factor and are unable t.o reconcile their 
differences, the Parties may seek resolution by the Mlaalaaippl Public 
Service Commission. 

10. True-Up 

Except for the prices for resold Local Services. the Interim prices 
referenced above shall l'e subject to true-up within six (6) months once 
BeiiSouth has submitted cost studies as determined by the Commission. 

11 . Opemtonal Support Systems (0 88) RJitH 

OPERAnONAL SUPPORT SY8TEM8{0 8S) RATES 

lntetaetlve Ordering and Trouble OSS Order Charge 
Maintenance System 

(per end user account) 

Non-~ Recun1ng Charge per Surcharge tor 
Eatabl Charge, order manua~ 

Charge per month placed o era 

MISSISSIPPI $100.00 $60.00 $10.80 $22.00 
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8EllSOUTHICL!C INT!RIM AATI!I· MIUIISIPPI 
UNIUNDUD Nfl'lWORK I!!LI!!MI!NTS 

H 
(R.Itea.,.. M~blect to t~DI 

IIIWVICII (Mil, ... -

HOM 

"""- ---
I lOON 

NRC · I"ttl 
NRC · Adll'l 

· 2 'Mrt ISDN-~ Looo 

NRC · I"ttl 
NRO • Adll'l 

. • . 'Mrt ..ost. Looo 
NRC·f~ 

• ,., oylllm. ,.., Monel (011111 110) 

. .... G/ltUII. ,., -

NRC Aden 
• 4 'Mrt 011 IS ; .. r 

• 2 'Mrt ISOfl~"""'''(:l} 

HAC Men 

L , ,..,IIIIOU 
• Eno Ollpo Sw11d\ll~g, ....... ... ,_, 
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Table 2 

INTERIM NUMBER PORTABIUTY 

Until a permanent rate and an appropriate cott lhanng mechanism are established, 
CLEC and BeiiSouth shall eec:h lntck the number or Interim number portability 
arrangements they have provided. Baaed on the permanent rate, CLEC and BefiSouth 
will true-up their cotta with lntefest. BeiiSouth lhall provide cost studies to assist In 
establishing a permanent rate within alx (6) months. 
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RECORDED USAGE DATA 

(lrartm Ratta subject to True.Up) 

Recording SeMce8 (only applied to unbundled operator 
services mesuges), per message 

Message Distribution, per message 

Data Transmission, per message 

Magnetic tape distribution per file 

; 

l 

$.008 

$.004 

$.001 

$54.95 
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Atuehmeot II 
Exhibit 7 

North Carolliu 



NORTH CAROLINA 

PRICING 

Anactln..,.,l l 1 
Exhobol 7 ·NC 

P~ge1 

1. General PrtncJpltt 

All services currently provided hereunder (Including resold Local Services. 
Network Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced In accordance with all 
applicable provisions of the Ad and the rules and orders of the Federal 
Communications Commission and the North Carolina Utllitles 
Commlaalon. 

2. Loal s.t'vlc:a R ... la 

, 

The rates that CLEC shall pay to Bti!South for resold Local Services shall 
be BeUSouth's Retail Rates leu the applicable dlt<:Ount. Tho following 
dlt<:Ount will apply to all T etecommunicatlons Services available for resale 
In North Cerollna. 

Residential Service 

Business Service: 

21 .50% 

17.60% 

3. Unbundled Networtt Elemanta 

The Interim prlcet that CLEC shall pay to BeliSouth for Unbundled 
Network Elements are set forth In Table 1. 

4. ComJ)!nsatlon FOf' Call Transport and Tannlnation 

The Interim pnce. that CLEC and BeiiSouth shall pay each other for the 
termination of local calla are set forth In Table 1. 

5. Ancillary FunctloM 

5.1 CollocaUon • The rates, terms and conditions for Physical Collocation are 
at set forth In Abchment 4 of this Agreement Rates. terms. and 
conditions for Virtual Collocation are as set fot1h In Section 20 of 
BeiiSouth Telecommunications, Inc.'s lnterltate Aoceaa Tariff. FCC No. 1. 

5.2 Poles, Oucta and Conduits- BeliSou1tl shan provide accesa to poles. 
conduits and ductJ at rates that are conslatent wlttl47 U.S.C. Section 
224(d). CLEC may ~le a complaint with the appropriate regulatory 
authot1ty If It believes the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. Section 22.4(d). 
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6. L~l Number Portability 

Atlactlme<~l 1 I 
Exh•b•l 7 ·NC 

Page 2 

The Interim prices for Interim number portability are set forth In Table 2. 

7 Recorded Uusp Datil 

The Interim prices for recorded usage da1a are set forth In Table 3. 

8. Eleetronfo lntlrflcet 

All costs Incurred by BeiiSouth to Include Implement opera1Jonal inlerfaces 
shall be recovered from the Industry. If there Is disagreement between 
the Parties regarding cost recovery Issues. an affected party may petition 
the North carolina utilities Commlsslon to Initiate a separate hearing to 
address the matter. 

9. Trueoo(.lp 

Except for the Interim prices for resold Local Services, the Interim pr1cea 
referenced above shall be subject to ttu&-up according to the following 

I pro<»dur.: 

1. The Interim prices shall be 11\Jedoo(.lp, either up or down. based on 
ftnal prices determined either by further agreement 'between the 
Parties, or by a final order (Including any appeals) of the 
Commission which final order meets the etlteria of (3 ) below. The 
Parties shall Implement the true-up by comparing the actual 
volumes and demand for each Item, together with interim prices for 
each Item, with the final prices determined for each Item. Each 
Party shall keep Ita own records upon Which the true-up can be 
baaed, and any final payment from one Party to the other shall be 
In an amount agreed upon by the Parties based on such recorda. 
In the event of any disagreement as between the recorda or the 
Partlea regarding the amount of such true-up, the Parties agree 
that the body having jurladlctlon over the matter shall be called 
upon to resolve such di1Yerences, or the Partie$ may mutually 
agree to submit the matter to the Dispute Resolution process In 
8CCIOtdance with the provltlons of Section 16 of the General T arms 
and Conditions and Attachment 1 of the Agreement. 

2. The Part!ea may continue to negotiate toward final prices, but in the 
event that no such agreement Is reached within nine (9) months, 
either Party mav petition the Commlulon to reiOive such disputes 
and to determine ftnll prioH for etch Item. Altamallvety, upon 
mutual agreement, the Partlel may tubmlt the matter to the 
Oltpute RaeohJtlon Procue set forth In Section 18 of the Generel 
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A.n•c;llmenl 1 1 
Eltl'l1b11 7 ·NC 

Peoe 3 

Terms and Conditions and Attachment 1 of the Agreement. so long 
as they file the resulting agreement with the Commission as a 
·negotiated agreemenr under Section 252(e) of the Act. 

3. A final order of this Commission that fol'l'TIS the basis of a lnHHJp 
shall be the final order as to prices based on appropriate cost 
atudlee, or potentially may be a final order In any other Commission 
proceeding Which meett the following Ctlteria: 

(a) BeiiSoulh and CLEC Is entitled to be a full party to the 
proceeding; 

(b) It ahaU apply the provlalona of the federal 
Telecommunications Ad. of 1996, Including but not limited to 
Section 252(d)(1) (which contains pricing sllondarda) and all 
then-effective Implementing rules and regulations; and, 

(c) It shall lndude as an issue the geographic deaveraglng of 
unbundled element prices, which deaveraged prices, If any 
are required by said final order, shall form the basts of any 
true-up. 

4. CLEC shall retain Ita ability under Section 2S2(1) to obtain any 
Interconnection, aervk:e, or networit element provided under an 
agreement approved under Section 252 to which SeiiSouth is a 
party, upon the same terms and conditions as those provided In the 
agreement 

10. Operational Support Systeme (OSS) Ratee 

OPERATlONAL SUPPORT SYSTEMS jOSS} RATES 

lnteradlve Ordering and OSS Order Charge 
Trouble Maintenance System 

(per end user account) 

Non- R&QJrrlng Charge per Surcharge for 
Recurring Charge, order manually 

Eatllbllshment per month placed ordera 
Charge 

NORTH CAROLINA $100.00 $50.00 $10.80 $22.00 
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BELLSOUTHICLEC INTERIM RATES-NORTH CAROUNA 
UNBUNDLED NETWORK ELEMENTS 

Call ratu .,. aubJec:t to tJw.yp) 
N.tworil lnt.m.ce Oevlu, Per Monttt 10.52 per NIO 
LooDi: lncludina NID, Per Monttl 

2Wire Sl8.71oerlooo 
NRC S88.50 Flrsr/ $27.80 Add'1 

"Wire 127.20 
NRC · 188.50 Flrall 127.80 Add'1 

2 Wire ADSUHDSL $17.00 
NRC 1280.15 Fnll 1243.91 Add'1 

4 WlreHOSL S21.20 
NRC $291.43 Fnll 1255.48 Add'1 

2WireiSON W.2ll 
NRC 1278.98 Fltll/ 1234.99 Add'1 

4 Wire OS I Olaltal Gtande $1151.50 
NRC 11568.98 Flrlll 13315.58 Add'1 

Unbuildfld LOOiii viiiOI.C To Be led 
Local Swftehl110< Per ftlonltl (Note: WI*! ClfC buyt 
the switch at the unbullded er-t ralt II wtl ~ 
veltlcat aervlcea at no .cldltlonll ohal9e. but when It ~ 
comblnadoM d elements to ptOduce • Be1Sou1h reCal 
Mrvlce, and !hue comea undtr the r...re pricing 
provlalool, It mu11 alto P11Y the wholeule ralt fot ~ 
servk:ft. ;r thole ..W. - In the twelllarllf on the 
etrectlve dale d the agre«nent Venal...-vtc.t wnlcn 
are not In the retail tar1tr but which can

1 
~by the 

awitch will be ll'ldable at no lddllbllll . 
2 Wire Analoa Pott $2.00 per line 

NRC Sl4.04 f:jijJ $9.05 Add1 
4 Wire Anllloa Port $3.15 oerllne 

NRC $24.17 Flrat/S9.83Adcfl 
2 Wft DID Port s 12.68 per line 

NRC seo.oo FJraU 11a.oo Add'1 
4 Wlre DID Port $120.00 

NRC $11-6.00 F'nll$128.09 Add'1 
2 Wire ISDN Porfi1TI2l $12.50 

NRC $715.81 Fnt1 S5fU1 Add1 
4 Wire ISDN Port $248.00 

NRC $113,88 FltwV $95.80 Add1 
Local Swltdllnca. ,.., IIOU r to.0040 per m~nu~e 

TandemS 10.0015 per minwl 
Oiiiiifot a 

~&P..on call 1 S1.oeoerm1nu1e 
Automated cal $0.09oercail 

&niY IJne Verillcatlon I 10.54 Dit C8ll 
Emergency tnt.rvpt 10.65 per call 

Olrectorv AM 
OA~ ;oircail 10.2717'-t 

~cnment tt 
Exnotut 7 ·HC 

Pag.4 
TABLE 1 

OAT Raile .. MtfCr111 tn 8$1' 1 FCC I Sec 9 
OAOatallaM 

perliiifia 10.00072 

2/1198 



monlhlv 
Direct 1CUU to OA wvice 

NRC. s.r.Ace eatabliahtn41'11 
P•Monfh 
P•Q'*Y 

DA c.ll Cci'n~. per attempt 
In • perQUeiY 

Dedicated T 
DSO ICC, fdltY ttmt . per month 
Dso ICC, per mill, per month 
OSOIOC. NRC 
DS1 IOC, f.olity t.-mlnallon. per monfh 
OS1 tOC,permle, permonth 
DS110C, NRC 
DS3 IOC, lacillly termillallon. per rnonlh 
DS3 IOC, per mile, per month 
OS310C, NRC 

llhllt'td/Common Tnm&PCHt 
FKi.tv tenninallon, '* MOU 
P• mle, per MOlJ 

Sklnallna Unb/.,.,. 
CCS7 connedlon per link per month 

llOIWKUrrlna 
CCS7 Signaling T.-minatlon ~ po1t per month 

aoo Aceea Ten 01o1t ktMnlno lervlce 
per aoo e111 with 800 Number 0 I)WQUIIY 

per 800 call, with eoo Number 1 - ,.With 
complax fututa, '* auerv 
per 800 Clll, with POTS Number Dellvety, per 
QuttY 
per 800 QIJ, with POTS Numbet Oel~. wi!h 
complex fMtura. per qu«y 
RIIMIVIllon I l)tf flOO Numbet 1--...d 
EJtablillvnenl Charge per 800 number 
ettabUahtd w/800 Number 
Est Charge per 800 number tit. wiPOTS Number 
Delivery 
CustomiZed Area of StMct P.- 800 Number 
Multiple lnterlATA C&rritr Routing per carrier 
--'-'.per 800 number 

ClllnCIII 
Call Htlndinll and ,.....,.. per 800 no 

Une lnfOI"'NNIIon Dec• •• Ac-• lertlce 
Common , I)WQUtiY 

Val~, per query 
Nonrtc:umno. ailllblvntnt 01 c~~anae 

OtherliCPtl &Uiblta 
AIN wtlih Mediation, per C1UetY 

Call Trw\lpott and Tennlneclon 
Termlnlltlon {tnel CIIIIOIIWIIcillng1 

Tandem Swtichlno. Dlt minute 
Transpon 

$97.39 

$1,000.00 
$5,000.00 
$0.023 
$0.038 
s.con 

$38.37 
$3.95 
$24.0 1 
$110.00 
$23.00 
$100.49 
$1,.200.00 
$175.00 
$87.19 

$0.00004 

$165.00 
$510.00 
$365.00 

$0.00365 
$0.00431 

$0.00383 

$0.00431 

$27.00. FniiS0.50. Add1 
$81 .00. Fnl/$1.50. Add1 

$81 .00. Fnl/$1.50. Add1 

$3.00 • Fni/S 1.50 • Add1 
$3.50 • First/$2.00 • Add1 

$41 .00 • Flral/SO.SO ·Add1 
$3.00 

$0.0003 
$0.03800 
$81 .00 

To Be 

$.004 
$.0015 

Atlaenmt nt 11 
E• h.btt 7 -NC 

p 5 age 

NelwOik element l)ricee for a/land/ 
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Loop Ch81\nellull011 
PetSYAim, 
P8t SVS~em. NRC-1 II 

~ 
p., . NRC-Add1 
co lnWtfKe. Pet c:nut 
COI~NRC4at 

CO lntetface. NRc.Adcll 
Note( a): . 

(1) Tranamlaalon/uaage chargee auoclated with 
POTS circuit awttcNd uuge wiN alto appl)• to drcult 
switched voice and/or drcui.ewitched data 
tre.nsmlsaion by 8-Channell associated wl1h 2·wina 
ISDN ports. 
(2) Acceu to B Channel Of 0 Channel PKket 
capabilltlet will be avdable Ol"ly lhrou!;l Sol-. Fide 
Request Process. Rallis for the padlet capabilitlet 
wiU be determined via the Bona Fide ~uut 
Proeeu. 

At~Knment 1 1 
Ex/\lbot 7 ~C 

Page 6 
common ltld '*lleat.O ltt• n•POI' 80Qiy, .. ta 

$400.00 
$365.92 
$89.04 
s 1.15 
s 6.04 
s 5.81 
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LOCAL NUMBER PORTABIUTY 

(all prfc:ea are lnt.rfm at thla tlme) 

Remot. Call .Forwarding 

Per Number Ported 
- Residence 18 patlla 
- Bualneu / 1 0 patht 

Each Additional Path 

Per Order, ' 
per end user locatlon 

Monthly 
Rate 

$1.15 
$2.25 

$0.50 

Nonrecurring 
Chill'S! I 

Artad'lment \ \ 
E.thtbtl 7 ·NC 

Pege 7 

TABLE 2 
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L 

RECORDED USAGE DATA 

(Interim Rates) 

Recording Services (only eppiiod to unbundled 
operator services messages), per message 

Message Distribution, per message 

Data Transmission, per mHaage 

Magnetic tape distribution per flle 

$.008 

$.004 

$.001 

Attx/1 ~t\4<~1 I I 
ExMlll 1·NC 

PageS 

TABLE 3 

$5.4.95 
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Attachment 11 
ExhJblt 8 

South CaroLina 

____________ _j 



1. Genetlll Prfnclpl!! 

~OUTH CAROUNA 

PART IV: PRICING 

A!Uicil-nt II 
Exhibit 8-SC 

P~l 

All services currently provided hereunder (Including resold Local Services. 
Network Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced In a<Xadance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Commut'icatlont Commission and South Carollna Public Service 
Commission. 

2. Local Service Reaale 

The rates that CLEC shall pay to BeiiSouth for resold Local Services shall 
be BellSouth's Retail Rates less the applicable discount. The following 
discount will apply to all Telecommunications Services available for reule 
In South Carolina. 

Residential Service 14.8% 

Buslnesa Service: 14.8% 

3. Unbundled Network Elements 

Tho Interim prices that CLEC shall pay to BeiiSouth for Unbundled 
Network Elements are set forth In Table 1. 

4. Compensation For Call Tranaport and Termination 

The Interim pr1ces that CLEC and BeiiSouth shall pay are set forth In 
Table 1. 

5. Ancillary Funetlona 

5.1 Collocation - The rates. terms and conditions for Physical Collocation are 
as set forth In Attachment 4 of this Ag.reemenl Rates. terms. and 
conditions tot VIrtual Collocation are as set forth In Section 20 of 
BeiiSouttt Telecommunications, Inc. 'a Interstate Acceu Tariff. FCC No. 1. 

5.2 Poles, Ducts and Conduits · BellSouth shall provide access to poles. 
conduits and ducts at rates that are consistent with 47 U.S.C. Sectlon 
224(d). CLEC may flle a complaint with the appropriate regulatory 
authority If It believes the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. Sectlon 224(d). 
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6 Local Number Portability 

An.tcnmenc 1 1 
EAM>ti 8-SC 

Pege 2 

The Interim pricn for Interim number portability are set forth 1n Table 2. 

1. Recorded UNA! Data 

The Interim prices for rPCOrded usage data are set forth In Table 3. 

8. Electronic lntarfacea 

The costs associated with lmplemenllng elacttonic interfaces shoulct be 
shared equitably among all parties who benefit from those interfaces. The 
Perty requesting • special arrangement for deta eccess shoulct pay the 
reasonable end demonstrable costa for providing the access. However, If 
other Parties reqoelt the same or similar access and benefit from the 
development, these other Pertlea ahoulct share the coat, and CLEC would 
then be refunded on a proportionate share of the costa. 

9. True-up 

Except for the prices for reaolct Local Services, the Interim prices 
referenced above shall be subject to true-up once BeiiSouth has 
submitted cost studies as determined by the Commlstlon. 

10. Operational Support Syateme (088) Ratee 

OPERATlONAL SUPPORT SYSTEMS {OSSI RATES 

Interactive Ordering and 
Troub,. Melntenance System 

OSS Order Charge 

(per end user account) 

Non- Recurring Charge per Surcharge for 
Recurring Charge, order menuallv 

Establishment per month placed ord'ers 
Chatge 

SOUTH CAROLINA $100.00 $50.00 $10.80 $22.00 
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BELLSOUTHICLEC RATES · SOUTH CAROUNA 
UNBUNDLED NETWORK ELEMENTS 

AIUichml nt 11 
E•ll•b•t 8-SC 

P~J 

TABLE 1 

(All rates ttl Interim, tub)let to true-up bu~ on prices dtvtlo~d pursuant to 
BeiiSouth coat atudy submllllon) 

N.rwor* lntetface o.vtu. Per Month u~ 
L-. IncludinG NIO 

2 Winl Anllog VG Loop, per mo. $18.00 
Non $51.20 

4 Win1 Allllog VG Loop, per mo. $28.80 
Non rec:uiTina $51.20 

7:'N ADSi.JHOSl Loop. per mo. $18.00 
Non-·......, $51.20 

4W HOSL, Loop, per mo. $28.80 
Non-·...;.,.. $51.20 

2 WiniiSON Digital Gl'lde Loop, per mo. $28.80 
NRC $51.20 

4 Win1DS1 OIQIIal Grade Loop sn.li 
NRC.Flnlt $300.00 
NRC. Aden $2:50.00 

Loop Ch.nnelti.Mion lpWm 
Per Svst8m. per monlh $400.00 

NRC $525.00 
Per voiCe In*'-. oer monlh S1.15 
NRC $8.00 

Loc.J Swltdllng, Ptr Month 
2 wire Pot! $1.99 

NRC First $3.60 
NRCAdd'l $3.60 

4wlrePort $2.28 
NRC First $3.50 
NRCAdd'l -13.50 

2wlre ISDN Port 11l12l Stt .73 
NRC Flrst $50.00 
NRCAdd'l $60.00 

2 wirl 010 Port $12.08 
NRC Flnlt $50.00 
NRCAdd'l $50.00 

4 wtreiSON Port $270.38 
NRC Flrll I $75.00 
NRC Adl11 I S75.00 

4 wire 081 Port, with 0 10 $130.23 
NRC Flnlt $60.00 
NRCAdd'l seo.oo 

Huntlno. per line, per tnQnth 1 so.f2 
Hundno, per ltne, NRC INOM 

Local SwltchiMI, Der MOU 
VO Per ~~~ 01 UM $.00221 

Operator Syettrne 
01l«'l!lar Call HandlinG. per MOU I S1.17 
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C~l Completion AccMa T ermtnatlon Char~ . 
. per call 

Automaled Cel Wllh SST LIOB 
Aulomtlld Cel Wllh FOte!Qn LIOB 

Aullltncl , per ctll 
OAc.l , per 
CIIICom~~ Term ' per com!)~Med ct11 
In~ per qAJtMy 

Busy Line Verification, lilt cell 
lnlemlpt, per ct1 

Olrec~tory AN!tttnce 
OA Oattbue SeM:. 

ll« lllllna 

DriCI ~to OA SeM:. 
OA 

Swllcrled loctl CIIIMII. OS t levtl 
NRC, ht 
NRC, Add'l 
Swt.ldlecl dlcllcaled OS t level 

lilt mle lilt month 
ftclily lillmiN!tiOn, per monl71 

' NRC 
DAcommon 

lACIII llltt 
)A cell~ perC 

Ttndlm 
~~~tDACII 

OA Intel COo~ I, per OA AccMt SeM:. 
c.il 

NRC. per INnk ot OOI'O'Iedion 
Flrlt 
Addillontl 

Unbundled ~Nnoe Ncaa ' IOC (VO 

0-8 IN, per monll\ bed 
lilt mle lilt monlll 

11-25 II'L per 111011111, fbled 
per mle per month 

.. 26 ml, lilt monlll. fbled 
per mle per month 

NRC 
o.ctlcMed T 

OS t , f8cllly 
0111 , permle 

NRC 
OS3. IKIIIIY ~ 
OS3. ~~~tmle 
OS3. NRC 

. l)lgll;lil. X.conn.ct 
IJC5 313. 311 110 

Shlll'ed T 
Wlnlnlllon per MOU 

S 08 
s 15 
1.15 
125 
1.25 
soe 
S.JO 
S.90 
1.97 

1.035 
St50.00 
TBO 

1133.81 
186U7 
$488.83 

$23.50 
$90.00 
$100.411 

$.0003 
$.00004 

1.00055 

0002611 

$1115 00 
ltOOOO 

sus.ee 
1.007 
1111.811 
1.007 
118.28 
s.ons 
110.00 

1.58.75 
IUIO 
$100.411 
seoo.oo 
140.00 
187. til 

T80 

100038 

An~ment 11 
e~,.bn a.sc 

Peoe• 
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Per m•e . per MOU 
Tandem Swttc:hlng 

CC87 SIQnlllnQ T leN! c .. 
OCIT 1 lilt link w month 
CCS71 armlna1lan lilt Pert lilt moilth 
CCS7 l~llon 1* port. NRC 

Signal Tranafer Point. 
~~ Sllt-i~P meuege 
11'CAP 

Signaling Usage Surrcga1e, per 5e kbpe tally. Wh«< ~ uage 
measurement capability exltta, CCS7 11gnaiing uage wi be bil*l on 1 
per signaling m 1nege baala. Wh«< ~ caplblf1y doet no1 
exist. CCS7 uuoe will be bllld on 1 per 5e kbpa baala. 
Signal Control Point. 

LIDS common lrlntPOII, Pit CI'*Y 
Vllldtlllotl, per QUerY 

NRC, per point code 
estlllllshed « 

Toll FrM Oall BaM 
Per 800 can wrth eoo No. o.t., per QUerY 

Willi 01) tlonll falutet. per QU«Y 
Per BOO call with POTS No. o.t., per Q\*Y 

with complex leab./la, per QU«Y 
NRC ~allon c:holfge, per 800 number 
riiMIWd 
NRC Elllblllhtnlllt cnarge. pet 800 nu/IIIW 
.. llblllhed with 800 «POTS Number o.t'-Y 
Change c::hllge, per requell 

Customized area ofleiVk:e. per 800 number 

Muillpl• 111t.V. T A c.n1et routing, per can1IW 
reQu~. per 800 number 
Call hllnding and deatinltlon IMU., per 800 
number 
Ceiling NatN~ CCNAMl 0ue1Y Servloe, per QU«Y 
AlN, per m 

Call Tranaport and Tennlllltioft 
End Ofllcl ' perMCXJ 
Tandem I*MOU 
Common T per MOO 
CommonT .wm .. perMOO 

Oaril l'lb« 
Per elld'l four.ftber dtY tiber NRC · Fnt 
Pw eacn four.ftber drv fiber NRC 

. 
Pet alld'l 1111• llrlnd per mile « . wmo 

s.leGtlvt R 
Pet IIMI « PBX ln.lnk. ~ 

Note( a ): 
(1) Tr~mlsalonluage charVIa UIOdllld with POTS drcutiiWitd'lld 
uaaoe Will alao apply to clralit switched YOice and/« circuit awtlc::hld 
dalltranamiuion by 8-ChaiVIIU aaaodllld with 2~ ISON 11«11. 

$.000012 
$.003172 

1155.00 
SJ!!.OO 
$510.00 

1.000023 
S.OClOOSO 

A!Uiehmenl I 1 
E.cn•b•l a.sc 

P~5 

$385.00, '* montll 

1.0003 
1.038 

01.00 

$.00115 
$.0012 
$.00115 
S.0012 
Flrlt Adc:l1. 
$5.00 $.50 
F1l'lt Adcl1. 
$5.00 $1 50 
Flrat Adell. 
S5.00 $.50 
Fltat Acld1. 
13.00 $1 50 
Firat Acld1. 
$3.50 $2.00 
Flrlt Adcfl. 
$3.00 13.00 
$0.015 
$0.00011 

$.00221 
1.003172 
S.OOOJe 
1.000012 

11 000.00 
11.000.00 
1241.00 

$5.00 
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(2)Accesa 10 8 Channel« 0 Chatwll Packet capabllltiel Will be 
avallable only tiYoUgh Bona Flde Requtst Proceu. Rates lOt the 
packet caoablltiel 1¥11 be detennlned villhe BFR Procaa. 

4lt1CIIm e<'ll 1 1 

E •1111><1 8-SC 
Page& 
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INTERIM NUMBER PORTABILITY 

Remote Call Forwarding (RCF) 

-Business line, per number ported, 10 paths 

-Residence Une, per number ported, 6 paths 

-Additional capacity for almuttaneoua call forwarding, 

per additional path 

-Rate per order, per end-user location 

$1 .50 

$1.25 

$.50 

$25.00 

AIIICIIment II 
Ellh•b•l 8-SC 

Ptge 7 

TABLE 2 
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Rl!CORD!D USAOE DATA 

(Interim Rates subject to Truo-up) 

Recocdlng SeMca (only applied to unbunchcl s.ooe 
operator HMcll rntlllgee), I* "*MOl 

Meuege Distribution. c-metMOI S.004 

Dele Tranaml1alon, c- meutOt S.OOI 

Magnetic Tepe Oltlltlutlon c- file S5U5 

Altacnment t t 
E.t1'11b1l 6-SC 

Page 8 

TAISL! 3 
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Attachment 11 
Exhibit 9 

Tennessee 
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1. Gener111 Prfnclpl!! 

TENNESSEE 

PRICING 

All services currenUy provided hereunder (Including rHOid Local Services), 
Networit Elements and Ancillary Functions and all r"'INi and additional services 
to be provided hereunder shall be priced In accordance with all applicable 
provisions of the Act and the rules and ordens of the Federal CommunlcaUons 
Comml11lon and the Tenneaaee Regulatory Authority. 

2. Local s.rr..ce Reaale 

The prices that CLEC ahaU pay to BeiiSouth for rHOid Local Sorvlces shall be 
BeiiSouth's Retail Rates leu the applicable discount The following discounts 
will apply to all Telecommunications Services available for resale In 
Tennessee: 

Telecommunications Services with 
~perator and Directory Assistance 
Service: 

Telecommunications Setvlces without 
Operator and Directory Aulatance 
Service: 

3. Unbundled Natwortt Elamanta 

21.56% 

The prices that CLEC shall pay to BeiiSouth for Unbundled Networ1< Elements 
are set forth In Table 1. 

4. Compensation For Call Tranaport and Termination 

The prices that CLEC shall pay to BeiiSouth are set forth In Table 1. 

5. Ancillary Func:tJona 

5.1 Collocation · The rates, terms and conditions for Physical Collocation are as 
set forth In Attachment 4 of thla Agreement. Ratet. terms, and conditions for 
Virtual Collocation are as set forth In Section 20 of BeiiSouth 
Telecommunlca1JoM, Inc.'s Interstate Access Tarfff, FCC No. 1. 

5.2 Poles, Ducts and Conduita • BeiiSouth shall provide acceu to poles, conduits 
and ducts at nrtn that are conalatent with 47 U.S.C. Section 224{d). ~LEC 
may file a complaint w11tt the appropriate regulatory authority If H believes the 
rates provided by BeiiSouth are not consistent w11tt 47 U.S.C. Section 224(d). 
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6. Local Number Portability 

The prices for Interim number t>Ortability are set forth in Table 2. 

7. Recorded Uuge Dahl 

The prices for Recorded Usage Data are set forth In Table 3. 

8. Electronic lnterfacal 

Reimbursement for operational Interfaces shall ~ as determined by the 
Tennessee Regulatory Authority. 

9. Interim Prtelna 

Any Interim or proxy prices referenced abOve witt remain In effect until cost 
studies compliant with the dedstons by the United States Court of Appeals for 
the Eighth Clra~it In the appeals of the FCC's Order and Rules can be 
completed and reviewed by the Tennessee Regulatory Authority. 

10. 'Operational Support SY!tema (OSS) Raile , 

OPERAOONAL SUPPORT SYSTEMS !088) RATES 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Charge 

(per end user account) 

Non-Recurring Recurring Charge per Surcharge for 
Establishment Charge, order manually 

Charge per monlh placed orders 

TENNESSEE $100.00 $50.00 $10.80 $22.00 
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e. Local Number Portability 

The prices for Interim number portability are set forth in Table 2. 

7. Rec:orded Uaap Data 

The ptlcet fof Recorded U~~ge Data are let forth In Table 3. 

8. Electron!c lnwrt.c:.a 

Relmburaement for operational Interfaces shall be as dotennlned by the 
Tennessee Regulatory Authority. 

9. lntenm Pnclng 

Any rlnterlm or proxy prices refereneecl above will remain In effect until cost 
etucUes compliant with the decisions by the United States Court of Appeals for 
the Eighth Circuit In the appeals of the FCC's Order and Rules ~C~n be 
completed and reviewed by the Tennessee Regulatory Authority. 

10. "Operational Support Syatema (OSS) Ratn 
I 

OPERATIONAL SUPPORT SYSTEMS (OSS} RA TE8 

Interactive Ordenng and Trouble OSS Order Charge 
Maintenance System 

(per end user account) 

Non-R~ Recurring Charge per Surcharge for 
Establish Charge, order manually 

Charge per month placed orders 

TENNESSEE $100.00 $50.00 $10.80 $22.00 
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LOOP 

Loop 
Loop 
Loop 

Loop 
Local 

Local 

TABLE 1 

BEL.LSOUTH/Ct.£C INTERIM RA TES·TENNESSEE 

UNBUNDLED NETWORK Et.£MENTS 

(all prices .,. aubJtct to true~p} 

, P«Montll 

NRC 

NRC 

~ wlre lSON 

NRC 

DS1 

NRC 

o (C .O.) 

wmonlh 
' per cnuft. per month 

RC 
o V0 111 I NIC . per month 
I V0 I Nl ) , per month 
oliO ,NRC • tM 

!.wire va , Nl'lC • Add' I . .,~ 
2 wire . ~on 

NRC 

4 wire IC<linlf'cn_ 
NRC 

2 wtre !ISDN Port (1) (2) 
NRC 

2 wv. oro POI'I 
NRC 

051 0 1 'Port 
-Jill' r; 

4 W1te liON Port 

S0.56 

$ 18.00 

QSST.,. M .3. 1 • llrom BST 

GsST M.J.~ from BST 

. 118 .()() 

TBO 

sue 
10 
'II 
!3 

$1.110 

I C:O.I 

GSST M .3. ~from SST 

It .110 

11.110 

OSSTM.l. ~-.. ' from BST 

112.68 

To be 
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L1ne CIUI OOCiet for 

End Office 
loCII 

r call 
lc.l 

OACell 

BuayUne 

"V 

. '* c.ll l li).l 

~~:~ 
I 11.06 

OS1~~Fn ~1 
~------~NI~~:~~~~--------------~ ~ 

081 .~ 

. w men Ill oer m le :a. 51 11 

. Nl« ~~~~ )() 

CCS7 lpetUnll 

~I by 

Alink 1 pet link I* monlh 
S61 o.oo pet link 

B llnlc 

Signet T,..,(~ PcMnlll 
5Cif IIIQe per lSUP 1 w mo. 

( Cl17 IS-a-I* TCAP 1 II« mo. 

NRC.IIKtl 

"'ot . 
<~eoo•apmenl ol medaallon 
deYic:e 

I per link 

ll)erpart 

1.0311 
~1 .00 

211198 



( 1) TlllntmltlloofuUOe Ch;.t;etaiiOcltled wilh POTS ciR:uK 
switched uaege w1JI a110 apply 10 dR:ult awilehed IIOicl and/or 
circuit switched dallllllntmlaalon by B-ChaMelt aaiOdlted 
wilh 2-wirlt ISON potU. 
(2) Acceae 10 8 Channa~ oro Chlnnel PKQt capebil11111 will 
be avaHa~ only ~~~rough 8ona Fide~ Pic : 111. Ralll 
for the packet eoapabllltlel will be deWmined WI lhe Bona Fide 
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LOCAL NUMBER PORTABIUTY 

(all prtcn aNint.rtm at thla time) 

!Remote can Forwarding: 

Residential $1 .25 per line. one path 

Business $1 .50 per line, one path 

Each additional path $ .50 

NRC to establlah Remote Call Forwarding $25.00 

TABLE 2 
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RECORDED USAGE DATA 

(Interim rates) 

Recording Services (only applied to unbundled 
operator servicet menages), per menage 

Mes~ge Olstrlbutlo'1, per me11ege 

Data Transmission, per message 

Magnetic tape distribution per tile 

TABLE 3 

$0 .008 

$0.004 

$0.001 

$54.95 
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