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Re  Docket No.
Petition for Approval of Interconnection, Resale and Unbundling Agreement

Dear Ms. Bayo:

Please find enclosed an original and five copies of GTE Florida Incorporated's Petition
for Approval of Interconnection, Resale and Unbundling Agreement with WinStar
Wireless of Florida, Inc. (WinStar). A prior agreement with WinStar was approved on
March 28, 1997 in Order No. PSC-97-0353-FOF -TP (Docket No. 961 540-TP). The new
agreement being proposed herein will replace that prior agreement Service has been
made as indicated on the Certificate of Service. If there are any questions regarding
this matter, please contact me at (813) 483-2617

Very truly yours,
S f ’
Kimberly Caswell
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Petition for Approval of ) Docket No.
Interconnection, Resale and ) Filed: May 12, 1998
Unbundling Agreement )

)

PETITION OF GTE FLORIDA INCORPORATED
FOR APPROVAL OF INTERCONNECTION, RESALE AND
UNBUNDLING AGREEMENT WITH

WINSTAR WIRELESS OF FLORIDA INC.
GTE Florida Incorporated (GTEFL) files this petition before the Florida Public

Service Commission seeking approval of an interconnection, resale and unbundling
agreement which GTEFL has entered with WinStar Wireless of Florida, Inc. (WinStar)
In support of this petition, GTEFL states:

The United States Congress recently passed legislation amending the
Communications Act of 1934. This act, referred to as the Telecommunications Act of
1996, requires that any "interconnection agreement adopted by negotiation or arbitration
shall be submitted for approval to the State commission® Telecommunications Act of
1996, §252(e).

2. Under the federal act, interconnection/resale agreements can be rejecled by
the state commission only if the commission finds that the agreement (or any portion
thereof) discriminates against a telecommunications carrier nol a party to the agreement
or if the implementation of that agreement is not consistent with the public interest,
convenience and necessity

3. The agreement with WinStar (attached hereto as Attachment A) does nol

discriminate against other similarly situated carriers and is also consistent with the public
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interast, convenience and necassity. As such, GTEFL seeks approval of the agreement
from the Commission as required under the federal statutory provisions noted above A
prior agreement with WinStar was approved on March 28, 1997 in Order No. PSC-97-
0353-FOF-TP (Docket No. 961540-TP). The new agreement being proposed herein will
replace that prior agreement.

WHEREFORE, GTEFL respectfully requests that the Commission approve the
attached interconnection, resale and unbundling agreement and that GTEFL be granted
all other relief proper under the circumstances.

Respectfully submitted on May 12, 1998,

By: %%@ g{ﬁg
Ki y Caswell

Anthony P. Gillman

P. O. Box 110, FLTC0007
Tampa, Florida 33601-0110
Telephone No. (813) 483-2617

Attorneys for GTE Fiurida Incorporated




CERTIFICATE OF SERVICE
| HEREBY CERTIFY that a copy of GTE Florida Incorporated's Petition For

Approval of Interconnection, Resale and Unbundling Agreement with WinStar Wireless
of Florida, Inc. was sent via overnight delivery on May 11, 1998 to

Staff Counsel
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

WinStar Wireless of Florida, Inc.
Altention: Vice President-Engineering
15677 Spring Hill Road
Vienna, VA 22182

Robert G. Berger
Vice President-Regulatory/Legal
WinStar Wireless of Florida, Inc.
1146 16th Street, N.W., Suite 250
Washington, DC 20036
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This Interconnection Agreement (the "Agreement”), is made effective as of
1997, by and between GTE Florida Incorporated, with its address forpurpomoftlmasrmnml
at 201 N. Franklin Street, Tampa, FL 33602 ("GTE"), and WinStar Wireless of Florida,
Incorporated, in its capacity as a certified provider of local dial-tone service (“WinStar™), with its
address for this Agreement at 1577 Spring Hill Road, Vienna, VA 22182 (GTE and WinStar
being referred to collectively as the "Parties” and individually as a "Party”). This Agreement
covers services in the state of Florida only.

SCOPE AND INTENT OF AGREEMENT

Pursuant to this Agreement, the Parties will extend certain arrangements to one another within
cach area in which they both operate within the State for purposes of interconnection and the
exchange of traffic between their respective end user customers, and reciprocal access to poles,
ducts, conduits and nights-of-way, and the terms and conditions of the collocation of certain
equipment of WinStar in the premises of GTE. This Agreement is an integrated package that
reflects a balancing of interests critical to the Parties. This Agreement will be submitted to the
Floiida Public Service Commission (the "Commission") for approval. The Parties agree that
their entrance into this Agreement is without prejudice to and does not waive any positions they
may have taken previously, or may take in the future, in any legislative, regulatory, judicial or
other public forum addressing any matters, including matters related to the same types of
arrangements covered in this Agreement. GTE's execution of this Agreement is not a concession
or waiver in any manner concerning its position that certain of the rates, terms and conditions
contained herein are unlawful, illegal and improper.

The services and facilities to be provided to WinStar by GTE in satisfaction of this Agreement
may be provided pursuant to GTE tariffs and then current practices, except to the extent as
otherwise referenced in Appendix 44B. Should such services and facilities be modified by tanff
or by Order, including any modifications resulung from other Commission proceedings, federal
court review or other judicial action, such modifications will be deemed 1o automatically
supersede any rates and terms and conditions of this Agreement. GTE will provide notification
to WinStar before such a tarifl becomes effective, and WinStar may provide input on such
proposed tariff. The Parties shall cooperate with one another for the purpose of incorporating
required modifications into this agreement.
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L. RECITALS & PRINCIPLES

WHEREAS, interconnection between competing Local Exchange Carriers ("LECs") is
necessary and desirable for the mutual exchange and termination of traffic originating on each
LEC's network; and

WHEREAS, the Parties desire to exchange such traffic and related signaling in a
technically and economically efficient manner at defined and mutually agreed upon points of |
interconnection; and |

WHEREAS, the Parties wish to enter into an agreement to interconnect their respective
telecommunications networks on terms that are fair and equitable to both Parties; and

WHEREAS, Section 251 of the Telecommunications Act of 1996 (the "Act") imposes
specific obligations on LECs with respect to the interconnection of their networks, access to their
poles, ducts, conduits and rights-of-way and, in certain cases, the collocation of equipment in
GTE premises; and

WHEREAS, the Parties previously have an agreement which is approved by the
Commission and still in existence and it is the intent of the Parties that the prior agreement be
superseded by this one;

WHEREAS, GTE is entering, under protest, into certain aspects of the Agreement that
incorporate adverse results from the arbitrated agreements approved by the Commission in this
state and is doing so in order to avoid the expense of arbitration while at the same time
preserving its legal positions, rights and remedies.

NOW, THEREFORE, in consideration of the mutual provisions contained herein and
other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, WinStar and GTE hereby covenant and agree as follows:

I-1




10.

VICPRAET Y

Il. DEFINITIONS

"Automatic Number Identification” or "ANI" refers to the number transmitied through the
r.2twork identifying the calling party.

“Bona Fide Request (BFR)" process is intended to be used when requesting customized
Service Orders for certain services, features, capabilities or functionality defined and
agreed upon by the Parties as services to be ordered as Bona Fide Requests,

"Central Office Switch”, "Central Office” or “CO" means a switching entity within the
public switched telecommunications network, including but not limited to:

"End Office Switches” which are Class 5 switches from which end user Exchange
Services are directly connected and offered.

"Tandem Office Switches" or “Tandems" which are Class 4 switches which are used 1o
connect and switch trunk circuits between and among Central Office Swilches.

Central Office Switches may be employed as combination End Office/Tandem Office
switches (combination Class 5/Class 4).

"CLASS Features" (also called "Vertical Features”) mea== certain CCIS-based features
available to customers including, but not limited to: Automatic Call Back; Call Trace;
Caller Identification and related blocking features; Distinctive Ringing/Call Waiting,
Selective Call Forward and Selective Call Rejection.

"Co-Location" or "Co-Location Arrangement” is an interconnection architecture method
in which one carmrier extends network transmission facilities 1o a wire center/aggregation
point in the network of a second carrier, whereby the first carmier’s facilities are
terminated into equipment installed and maintained in that wire center by or on behalf of
the first carrier for the primary purpose of interconnecting the first carrier’s facilities to
the facilities of the second carrier.

"Commission" means the Florida Public Service Comniission (PSC).

"Common Channel Signaling" or "CCS" means a method of digitally transmitting call
set-up and network control data over a special network fully separate from the pan of the
public switched network that carries the actual call.

“DID" means direct inward dialing.

"DS-1" is a digital signal rate of 1.544 Mbps (Mega Bit Per Second).

"DS-3" is a digital signal rate of 44,736 Mbps.
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12.
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20.

“"DSX panel” is a cross-connect bay/panel used for the termination of equipment and
facilities operating at digital rates.

"Electronic File Transfer” refers to any system/process which utilizes an electronic format
and protocol to send/receive data files.

"Exchange Message Record” or "EMR" is the standard used for exchange of
telecommunications message information among Local Exchange Carriers for billable,
non-billable, sample, settlement and study data. EMR format is contained in BR-010-
200-010 CRIS Exchange Message Record, a Bellcore document which defines industry
standards for exchange message records.

"Exchange Service” refers to all basic access line services, or any other services offered
to end users which provide end users with a telephonic connection to, and a unique
telephone number address on, the public switched telecommunications network, and
which enable such end users to place or receive calls to all other stations on the public
switched telecommunications network.

"Interconnection” means the connection of separate pieces of equipment, transmission
facilities, etc., within, between or among networks. The architecture of interconnection
may include several methods including, but not limited to, co-location arrangements and

mid-span meet arrangements.

“Interconnection Point" ("IP") means the physical point on the network where the two
partics interconnect. The "IP* is the demarcation point between ownership of the
transmission facility.

“Interexchange Carrier” or "IXC" means a provider of stand-alone interexchange
telecommunications services.

"Interim Number Portability" or "INP" means the transparent delivery of Local
Telephone Number Portability ("LTNP*) capabilities, from a customer standpoint in
terms of call completion, and from a carrier standpoint in terms of compensation, through
the use of existing and available call routing, forwarding, and addressing capabilities.

"ISDN" means Integrated Services Digital Network; a switched network service
providing end-to-end digital connectivity for the simultaneous transmission of * oice and
data. Basic Rate Interface-ISDN (BRI-ISDN) provides for digital transmission of two 64
Kbps bearer channels and one 16 Kbps data channel (2B+D). Primary Rate Interface-
ISDN (PRI-ISDN) provides for digital transmission of twenty-three (23) 64 Kbps bearer
channels and one 64 Kbps data channel (23 B+D).

“Line Side" refers to an end office switch connection that has been programmed 1o treat
the circuit as a local line connected to a ordinary telephone station set. Line side
connections offer only those transmission and signaling features appropriate for a
connection between an end office and an ordinary telephone station set.

WINSTAR FI .2
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"Link Element" or "Link" is a component of an Exchange Service,; for purposes of
general illustration, the "Link Element” is the transmission facility (or channel or group
of channels on such facility) which extends from a Main Distribution Frame, DSX-panel,
or functionally comparable piece of equipment in a GTE end office wire center, to a
demarcation or connector block in/at a customer's premises. Traditionally, links were
provisioned as 2-wire or 4-wire copper pairs running from the end office distribution
frame to the customer premise; however, a link may be provided via other media,
including, for example, radio frequencies, as a channel on a high capacity
feeder/distribution facility which may in turn be distributed from a node location to the
customer premise via a copper or coax drop facility, etc. Links fall, g.g., into the
following categories:

"2-wire analog voice grade links" will support analog transmission of 300-3000 Hz,
repeat loop start or ground start seizure and disconnect in one direction (toward the end
office switch), and repeat ringing in the other direction (toward the end user). This link is
commonly used for local dial tone service.

*2-wire ISDN digital grade links" will support digital transmission of two 64 Kbps bearer
channels and one 16 Kbps data channel. This is a 2B+D basic rate interface Integrated
Services Digital Network (BRI-ISDN) type of loop which will meet national ISDN
standards.

"4-wire DS-1 digital grade links" will support full duplex transmission of isochronous
serial data at 1.544 Mbps. This T-1/DS-1 type of loop provides the equivalent of 24
voice grade/DS0 channels.

"Local Exchange Carrier” or "LEC" means any company certified by the Commission to
provide local exchenge telecommunications service. This includes the Parties to this

Agreement,

22.1 *“Local Interconnection Trunks/Trunk Groups” are trunks and trunk groups used to
transmit local/intraLATA toll traffic.

“Local Telephone Number Portability” or "LTNP" means the technical ability to enable
an end user customer to utilize its telephone number in conjunction with any exchange
service provided by any Local Exchange Carmier operating within the geographic number
plan area with which the customer's telephone number(s) is associated, regardless of
whether the customer’s Chosen Local Exchange Carrier is the carrier which onginally
assigned the number to the customer, without penalty to either the customer or its chosen
local exchange carrier.

“Local Traffic” means traffic that is originated by an end user of one Party and terminates
to the end user of the other Party within GTE's then-current local serving area, including
mandatory local calling scope arrangements. A mandatory local calling scope
arrangement is an arrangement that provides end users a local calling scope, Extended
Area Service (“EAS"), beyond their basic exchange serving arca. Local Traffic does not
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25.

26.

27.

23,

29,

30.

3l

include optional local calling scopes (i.c., optional rate packages that permit the end user
to choose a local calling scope beyond their basic exchange serving area for an additional
fee), referred 1o hereafter as “optional EAS™.

"Main Distribution Frame" or "MDF" is the primary point at which outside plant facilities
terminate within a wire center, for interconnection to other telecommunications facilities

"Meet-Point Billing" or "MPB" refers to an arrangement whereby two LECs jointly
provide the transport element of a switched access service to one of the LEC's end office
switches, with each LEC receiving an appropriate share of the transport element revenues
as defined by their effective access tanffs.

"MECAB" refers to the Multiple Exchange Carrier Access Billing (MECAB) document
prepared by the Billing Committee of the Ordering and Billing Forum (OBF), which
functions under the auspices of the Carrier Liaison Committee (CLC) of the Alliance for
Telecommunications Industry Solutions (ATIS). The MECAB document, published by
Bellcore as Special Report SR-BDS-000983, contains the recommended guidelines for
the billing of an access service provided by two or more LECs, or by one LEC in two or
more states within a single LATA.

"MECOD" refers to the Multiple Exchange Carriers Ordering and Design (MECOD)
Guidelines for Access Services - Industry Support Interface, a document developed by
the Ordering/Provisioning Committee under the auspices of the Ordering and Billing
Forum (OBF), which functions under the auspices of the Carrier Liaison Committee
(CLC) of the Alliance for Telecommunications Industry Solutions (ATIS). The MECOD
document, publisi.ed by Bellcore as Special Report SR STS-002643, establish methods
for processing orders for access service which is to be provided by two or more LECs.

“Mid-Span Meet" is an interconnection architecture method whereby two carmiers
mutually agree to jointly plan and engineer their facility meet-point at a designated
location by means of a fiber splice or other transmission facility, including a 38 Ghz
transmission facility.

“NANP" means the "North American Numbering Pian", the system of telephone
numbering employed in the United States, Canada, and the Caribbean countries which
employ NPA 809.

"Numbering Plan Area” or "NPA" is also sometimes referred to as an area code. This is
the three digit indicator which is defined by the "A”", "B", and "C" digits of each 10-digit
telephone number within the North American Numbering Plan ("NANP"). Each NPA
contains 800 possible NXX Codes. There are two general categories of NPA,
"Geographic NPAs" and "Non-Geographic NPAs". A "Geographic NPA" is associated
with a defined geographic area, and all telephone numbers bearing such NPA are
associated with services provided within that geographic area. A “Non-Geographic
NPA", also known as a "Service Access Code” or "SAC Code" is typically associated
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32.

33

35.

36.

with a specialized telecommunications service which may be provided across multiple
geographic NPA arcas; 800, 900, 700, and 888 are examples of Non-Geographic NPAs.

"NXX", "NXX Code", "Central Office Code” or “CO Code" is the three digit switch
entity indicator which is defined by the "D", "E", and "F* digits of a 10-digit telephone
number within the North American Numbering Plan ("NANP"). Each NXX Code
contains 10,000 station numbers. Historically, entire NXX code blocks have been
assigned to specific individual local exchange end office swilches.

"On-Line Transfer" means the transferring of an incoming call to another telephone
number without the call being disconnected.

"Permanent Number Portability” or "PNP" means the use of a database solution to
provide fully transparent LTNP for all customers and all providers without limitation.

“Plain Old Telephone Service Traffic"or “POTS traffic.” The parties agree that this
initially includes only local traffic as defined in GTE's tariff but will be expanded to also
include non-local intralL ATA toll traffic exchanged between the parties’ respective
exchange customers at such time as the Commission may so direct, and/or at such time as
GTE agrees with a third party ALEC (either voluntarily or otherwise, g.g., as a result of
arbitration) to so include non-local intraLATA toll traffic within the definition of “POTS
traffic.”

"Port Element" or "Port” is a component of an Exchange Service; for purposes of general
illustration, the "Port" is a line card and associated peripheral equipment on a GTE end
office switch which serves as the hardware termination for the customer's exchange
service on that switch and generates dial tone and provides the customer a pathway into
the public switched telecommunications network. Each Port is typically associated with
one (or more) telephone number(s) which serves as the customer's network address. Port
categories include, g.g..:

"2-wire analog line port" is a line side switch connection employed to provide basic
residential and business type Exchange Services.

"2-wire ISDN digital line port” is a Basic Rate Interface (BRI) line side switch
connection employed to provide ISDN Exchange Services.

“2-wire analog DID trunk port” is a direct inward dialing (DID) trunk side switch
connection employed to provide incoming trunk type Exchange Services.

"4-wire DS-1 digital DID trunk port” is a direct inward dialing (DID) trunk side switch
connection employed to provide the equivalent of 24 analog incoming trunk type
Exchange Services. .

"4-wire ISDN digital DS-1 trunk port” is a Primary Rate Interface (PRI) trunk side switch
connection employed to provide the ISDN Exchange Services.
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38.

39.

41.

42.

43,

44,

HWEAET . T

"Rate Center” means the specific geographic point and corresponding geographic area
which has been identified by a given LEC as being associated with a particular NPA-
NXX code which has been assigned to the LEC for its provision of Exchange Services.
The "rate center point" is the finite geographic point identified by a specific V&H
coordinate, which is used t» m~.wre distance-sensitive end user traffic to/from Exchange
Services bearing the particv'ar NvA-NXX designation associated with the specific Rate
Center. The "rate ceucr area” is the exclusive geographic area which the LEC has
identified as the area within which it will provide Exchange Services beanng the
particular NPA-NXX designation associated with the specific Rate Center. The Rate
Center point must be located within the Rate Center arca.

"Rating Point", sometimes also referred to as "Routing Point”, means a location which a
LEC has designated on its own network as the homing (routing) point for traffic inbound

to Exchange Services provided by the LEC which bear a certain NPA-NXX designation.

Pursuant to Bellcore Practice BR 795-100-100 (Common Language® CLLI™ Code
Description for Location Identification), the Rating Point may be an "End Office”
location, or a "LEC Consortium Point of Interconnection”. Pursuant to that same
Bellcore Practice, examples of the latter shall be designated by a common language
location identifier (CLLI) code with (x)KD in positions 9, 10, 11, where (x) may be any
alphanumeric A-Z or 0-9. The Rating Point/Routing Point need not be the same as the
Rate Center Point, nor must it be located within the Rate Center Area.

"Reference of Calls” refers to a process in which calls are routed to an announcement
which states the new telephone number of an end user.

"Service Control Point " or "SCP" is the node in the signaling network to which
informational requests for service handling, such as routing, are directed and processed.
The SCP is a real time database system that, based on a query from the SSP, performs
subscriber or application-specific service logic, and then sends instructions back 1o the
SSP on how to continue call processing.

"Signal Transfer Point" or "STP" performs a packet switching function that routes
signaling messages among SSPs, SCPs and other STPs in order to set up calls and to
query databases for advanced services.

"Synchronous Optical Network" or "SONET" means an optical interface standard that
allows inter-networking of transmission products from multiple vendors. The base rate is
51.84 Mbs (OC-1/STS-1) and higher rates are direct multiples of the base rate, up to
13.22 Gbs.

"Swilched Access Service” means the offering of facilities for the purpose of the
origination or termination of non-POTS traffic to or from Exchange Services offered in a
given area. Switched Access Services include: Feature Group A, Feature Group B,
Feature Group D, 800 access, and 900 access.

"Trunk Side" refers to a central office switch connection that is capable of, and has been
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programmed to treat the circuit as, connecting to another switching entity, for example a
private branch exchange ("PBX") or another central office switch. Trunk side
connections offer those transmission and signaling features appropriate for the connection
of switching entities, and can not be used for the direct connection of ordinary telephone
station sets.

45. "Wire Center" means a building or space within a building which serves as an

aggregation point on a given carrier's network, where transmission facilities and circuits
are connected or switched.
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II. NETWORK INTERCONNECTION ARCHITECTURE

l. The Parties shall interconnect as shown on Appendix A. Where WinStar and GTE
interconnect at a IP, the parties may mutually agree to other arrangements including, but
not limited to any of the following interconnection methods:

1.1 amid-span meet at the [P, or in a manhole, on a roof top or radio tower, or other
appropriate junction point near to or just outside the IP;

1.2 adigital cross-connection hand-off, DSX panel to DSX panel, where both
WinStar and GTE maintain such facilities at the IP;

1.3 aco-location facility maintained by WinStar, or by a 3rd-party with whom
WinStar has contracted for such purposes, at a GTE wire center, where such wire
center has been designated as the [P; or

1.4 aco-location facility maintained by GTE, or by a 3rd-party with whom GTE has
contracted for such purposes, at a WinStar wire center, where such wire center has
been designated as the IP.

2. In extending network interconnection facilities to the IP, WinStar shall have the nght to
extend its own facilities or to lease digital transport facilities from GTE or from any 3rd-
party, subject to the following terms:

2.1  Such leased facilities shall extend from any point designated by WinStar on its
own network (including a co-location facility maintained by WinStar at an GTE
wire center) to the IP or associated manhole or other appropriate junction point.

22  Where WinStar leases such facilities from GTE, WinStar shall have the right to
lease under non-discriminatory tariff or contract terms from GTE.

3. Upon reasonable notice and if mutually agreed to by the Parties (which agreement shall
not be unreasonably withheld), WinStar and GTE may change from one of the
interconnection methods in Appendix A to another specified method with no penalty,
conversion or rollover charges except as unusual or extraordinary circumstances may
warrant.

4, Interconnection will be provided via two-way trunks. Scparate two-way trunks will be
established to exchange 1) local and intralLATA toll and, 2) meet-point Switched Access
traffic.

5. The Parties will use fiber transmission or 38 Ghz wireless transmission facilities 1o
physically interconnect their networks.

6. Collocation of WinStar's wireless equipment, for purposes of interconnection or access to
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unbundled elements, in GTE's central office (including access to roofspace and risers for
purposes of such collocation) will be provided pursuant to tariff or contract, and as
described in Section XV1. GTE will charge WinStar the same price that any other
similarly situated collocator, cither wireless or wireline, is charged for the same service.

7. This Agreement covers the initial tandem-level local interconnection between the Parties.
Future Interconnection between the Parties may also include end office to end office
direct connections determined by joint engineering and planning and based on actual and
forecasted traffic between the Parties.

8. Nothing in this Agreement restricts the Parties from agreeing in the future to
Interconnection at other technically feasible points, and/or from ordering and establishing
WinStar/GTE Local Interconnection Trunk Groups in addition to the initial
combination(s) described above.

9. Indirect Network Interconnection. Neither Party shall deliver traffic destined to t~-minate
at the other Party's end office via another LEC's end office. In addition, neither Party

shall deliver traffic destined to terminate at an end office subtending the other Party's
tandem via another LEC's tandem as described in Section VI-2, Paragrapn 2.1.

WRETa m-z



IV. NUMBER RESOURCE ARRANGEMENTS

1. Nothing in this Agreement shall be construed to in any manner limit or otherwise
adversely impact WinStar's right to employ or to request and be assigned any NANP
number resources including, but not limited to, central office (NXX) codes pursuant to
the Central Office Code Assignment Guidelines'.

p | As contemplated by the Central Office Code Assignment Guidelines, WinStar will
designate within the geographic NPA with which each of its assigned NXX codes is
associated, a Rate Center area within which it intends to offer Exchange Services beanng
that NPA-NXX designation, and a Rate Center point to serve as the measurement point
for distance-sensitive traffic to/from the Exchange Services bearing that NPA-NXX
designation.

3. WinStar will also designate a Rating Point for each assigned NXX code. WinStar may
designate one location within each Rate Center as the Rating Point for the NPA-NXXs
associated with that Rate Center; altematively, WinStar may designate a single location
within one Rate Center to serve as the Rating Point for all the NPA-NXXs associated
with that Rate Center and with one or more other Rate Centers served by WinStar within
the same LATA.

4, Until such time as WinStar receives specific permission from the Commission 1o vary its
rate centers from GTE's rate centers, WinStar will agree to deploy @ minimum of one
NXX per established GTE rate center arca.

5. To the extent GTE serves as Central Office Code Administrator for a given region, GTE
will support all WinStar requests related to central office (NXX) code administration and
assignments in an effective and timely manner.

6. The Parties will comply with code administration requirements as prescribed by the
Federal Communications Commission, the Commission, and accepted industry
guidelines.

1. It shall be the responsibility of each Party to program and update its own switches and
network systems (o recognize and route traffic to other Party’s assigned NXX codes at all
times. Neither Party shall impose any fees or charges whatsoever on the other Party for
such activities, GTE will perform Local Exchange Routing Guide (“LERG") updates on
behalf of WinStar at no charge.

' Last published by the Industry Numbering Committee ("INC™) as INC 95-0407-008, Revision
477195, formerly ICCF 93-0729-010.
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1.1

1.2

1.3

1.4

1.5

1.6

WinStar may establish meet-point billing arrangements with GTE in order to
provide Switched Access Services to third parties via a GTE access tandem
switch, in accordance with the Meet-Point Billing guidelines adopted by and
contained in the Ordering and Billing Forum's MECAB and MECOD documents,
except as modified herein.

Interconnection for the meet-point arrangement shall occur at the [P shown on
Appendix A.

Common channel signalling ("CCS") shall be utilized in conjunction with meet-

point billing arrangements to the extent such signaling is resident in the GTE
access tandem switch.

WinStar and GTE will maintain provisions in their respective federal and state
access (ariffs, and/or provisions within the National Exchange Carrier Association
("NECA") Tariff No. 4, or any successor tariff, sufficient to reflect this meet-point
billing arrangement, including meet-point billing percentages.

As detailed in the MECAB document, WinStar and GTE will in a timely fashion
exchange all information necessary to accurately, reliably and promptly bill third
parties for Switched Access Services traffic jointly handled by WinStar and GTE
via the meet-point arrangement. Information shall be exchanged in Electronic
Message Record ("EMR") format, on magnetic tape or via a mutually acceptable
cleciwronic file transfer protocol.

WinStar and GTE shall work cooperatively to coordinate rendering of meet-point
bills to customers, and shall reciprocally provide each other, at no charge, the
usage data, etc.

2. Compensation

2.1

22

Initially, billing to 3rd-parties’ for the Switched Access Services jointly provided
by WinStar and GTE via the meet-point billing arrangement shall be according to
the multiple-bill/multiple-tari{f method.

Subsequently for billing to 3rd-parties for the Switched Access Services jointly
provided by WinStar and GTE via the meet-point arrangement, WinStar and GTE
may mutually agree to implement one of the following options: single-bill/single

Including any future GTE scparate interexchange subsidiaries.
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tariff method, single-billVmultiple-tarifl method, multiple-bill/single-tariff method,
or multiple-bill/multiple-tariff method. Should WinStar prefer to change among
these billing methods, WinStar shall notify GTE of such a request in writing, 90-
days in advance of the date on which such change shall be implemented.

2.3 Switched Access charges to 3rd-parties shall be calculated utilizing the rates
specified in WinStar's and GTE's respective federal and state access tariffs, in
conjunction with the appropriate meet-point billing factors specified for each
meet-point arrangement either in those tariffs or in the NECA No. 4 tanfl.

24  WinStar shall be entitled to the balance of the switched access charge revenues
associated with the jointly handled switched access traffic, less the amount of
transport element charge revenues’ to which GTE is entitled pursuant to the
above-referenced tarifY provisions.

25  MPB will apply for all traffic bearing the 800, 888, or any other non-geographic
NPA which may be likewise designated for such traffic in the future, where the
responsible party is an IXC. In those situations where the responsible party for
such traffic is a LEC, full switched access rates will apply.

: For purposes of clarification, this does not include the interconnection charge, which is to be
remutted to the end office provider, which in this case would be WinStar,
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V1. RECIPROCAL TRAFFIC EXCHANGE ARRANGEMENT

Descrinti

The Parties shall reciprocally terminate POTS calls originating on each others’ networks,
as follows:

1.1

1.2

1.3

1.4

1.5

The Parties shall make available to each other the following traffic exchange trunk
groups for the reciprocal exchange of local and intra-LATA traffic at the
respective IPs and in accordance with Appendix A.

Reciprocal Traffic Exchange Arrangement trunk connections shall be made at a
DS-1 or multiple DS-1 level, DS-3, (SONET where technically available and a
fiber transmission medium has been agreed upon for interconnection) and shall be
jointly-engineered to an objective P.01 grade of service. Nothing in this
Agreement is to be understood to preclude the Parties from agreeing on an
Interconnection architecture utilizing 38 Ghz transmission facilities, which by
definition do not include SONET.

WinStar and GTE agree to mutually develop and agree on a Joint Interconnection
Grooming Process prescribing standards to ensure that the Reciprocal Traffic
Exchange Arrangement trunk groups are maintained at consistent P.01 or better
grades of service. Such process shall also include mutually-agreed upon default
standards for the configuration of all segregated trunk groups. The Parties
recognize that, as may be required in high usage situations, the Parties will jointly
engineer end office to end office trunks.

The Parties will provide Common Channel Signalling (CCS) to one another,
where and as available, in conjunction with all traffic exchange trunk groups. The
parties will cooperate on the exchange of Transactional Capabilities Application
Part (TCAP) messages to facilitate full inter-operability of CCS-based features
between their respective networks, including all CLASS features and functions.
All CCS signalling parameters will be provided including automatic number
identification (ANI), originating line information (OLI) calling party category,
charge number, etc. All privacy indicators will be honored. Network signalling
information such as Carrier Identification Parameter (CCS platform) and
CIC/OZZ information (non-CCS environment) will be provided wherever such
information is needed for call routing or billing. For traffic for which CCS is not
available, in-band multi-frequency (MF), wink start, E&M channel-associated
signalling with ANI will be forwarded.

Third-Party Signaling Providers. WinStar has chosen a third-party S57 signaling
provider, Illuminet, to transport messages to and from the GTE SS7 network. In
that event, that third-party provider must present a letter of agency to GTE, prior
to the testing of the interconnection, authorizing Illuminet to act on behalf of



WinStar in transporting SS7 messages to and from GTE. [lluminet must
interconnect with the GTE STP(s) serving the LATA in which the traffic
exchange trunk groups are interconnected.

2. Transport and Termination of Traffic.

2.1

2.2

WINSTAR F1

Types of Traffic. The Parties shall reciprocally terminate Local, IntraLATA Toll,
optional EAS and jointly provided Interexchange Carrier Traffic onginating on
cach other’s networks utilizing either Direct or Indirect Network Interconnections
as provided in Section [l herein. To this end, the Parties agree that there will be
interoperability between their networks. Only traffic originated by or terminating
to the Parties' end user customers is to be exchanged. The Parties also agree to
exchange traffic associated with Third-Party LECs, CLECs and Wireless Service
Providers and acknowledge that such traffic will not be blocked by either Party; at
the same time, the Parties also recognize the need to execule a separale agreement
between the originating and terminating companies. In addition, the Parties will
notify each other of any anticipated change in traffic distnbution.

Compensation For Exchange Of Traffic.

2.2.1 Mutal Compensation. The Parties shall compensate each other for the
exchange of Local Traffic in accordance with Appendix C. Charges for
the transport and termination of intraLATA toll and interexchange traffic
shall be in accordance with the Parties' respective intrastate or interstate
access tariffs, as appropnate. Optional extended arca service (EAS),
where applicable, will be classified as toll traffic. Mandatory EAS will be
classified as local traffic.

2.2.2 Bill-and-Kecp. The Parties shall assume that Local Traffic is roughly
balanced between the Parties for the first nine months following initiation
of live traffic flow and thereafter unless traffic studies indivate otherwise.
Accordingly, the Parties agree to use a Bill-and-Keep Armangement with
respect to termination of Local Traffic only after initial nine (9) months
following initiation of live traffic flow. Either Party may request that a
traffic study be performed no more frequently than once a quarter. Should
such traffic study indicate, in the aggregate, that either Party is terminating
more than 60 percent of the Parties' total terminated minutes for Local
Traffic, either Party may notify the other that mutual compensation will
commence pursuant to the rates set forth in Appendix C of this Agreement
and following such notice it shall begin and continue for the duration of
the Term of this Agreement unless otherwise agreed. Nothing in this
Section shall be interpreted to (i) change compensation set forth in this
Agreement for traffic or services other than Local Traffic, including but
not limited to internetwork facilities, access traffic or wireless traffic, or
(ii) allow either Party to aggregate traffic other than Local Traffic for the
purpose of compensation under the Bill-and-Keep Arrangement described
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in this Section.

number portability is implemented, the Parties agree that switched access
termination to a ported number will be billed by the Party providing
interim number portability and that the Party billing the switched access
will share the switched access revenue with the othzr Party. After
permanent number portability is implemented, the Parties agree to
renegotiate sharing of access charges to ported numbers in accordance
with permanent number portability requirements. In licu of actual
measurements of minutes and/exchange of billing records for this traffic
the Parties agree that the Party providing the ported number will pay the
other Party the rate per line/per month as specified in Appendix D.

2.2.3.1  The number of lines/talk paths per ported number that are subject

1o compensation will be determined at the time the end user
customer’s local service is changed from one Party to the other.
After conversion the number of lines per number available for
compensation can only be increased by mutual consent of the
Parties, which consent will not be unreasonably withheld.

2.23.2  The Parties agree that the compensation rate in Appendix D may

change as a result of changes in access rates, traffic volume or for
other reasons and agree to renegotiate the rate if a significant event
occurs. At a minimum, the Parties agree to reevaluate the rate on
an annual basis.

2233  The Parties agree that terminating switched access calls ported via

interim number portability may appear to the receiving Party to be
a local call and that the implementation of reciprocal compensation
for terminating local calls may result in overcompensation for
ported switched access calls. Therefore, the Parties agree that upon
wrillen request by cither party, they will renegotiate the
terminating shared access compensation rate if reciprocal
compensation on a basis cther than bill and keep for local calls 1s
implemented.

JTandem Switching Services. The Parties will provide tandem switching for
traffic between the Parties' end offices subtending each other’s tandem, as well as
for traffic between either Party’s end users and any Third Party which is
interconnected to the other Party’s tandems as follows:

2.3.1

The originating Party will compensate the tandem Party for each minute of
originated tandem switched traffic which terminates to a third party (e g.,
other CLECs, ILEC, or wireless service provider). The applicable rate for
this charge is identified in Appendix C.
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The originating Party also assumes responsibility for compensation to the
company which terminates the call.

Services Provided Tandem switching services provided pursuant to this
Section shall include the following:

2.3.3.1 signaling;

2.3.3.2 screening and routing;

2.3.3.3 recording;

2.3.3.4 access to AIN functionality

2.3.1.5 access to operator services and directory assistance
2.3.3.6 support of all trunk interconnections;

2.3.3.7 access to PSAPs

2.3.3.8 transit of traffic to and from third parties in accordance with the
terms and conditions of this section.

Inter-Tandem Swilching. The Parties will only use inter-tandem switching for the
transport and termination of traffic originating on each other's network at and after
such time as either (I) WinStar has agreed to and fully implemented an existing
intraLATA toll compensation mechanism such as IntraLATA Terminating Access
Compensation (ITAC) or a functional equivalent thereof or (ii) generally accepted
industry signaling standards and AMA record standards support the recognition of
multiple tandem switching events.

24.1

LATA-wide access for intraLATA toll traffic may be allowed from a
single tandem interconnection. In return WinStar will participate in the
ITAC plan that exists between GTE and the other incumbent LECs. This
participation will require WinStar 1o provide GTE and BellSouth Services
with records in the same format currently used by the industry for
compensation for intraLATA toll calls originating from a WinStar end
user and utilizing the existing Feature Group C intraLATA toll network
for transport and termination. WinStar will also be required to design a
system that can receive these 99-02 records from the other primary toll
providers.
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Vil. MISCELLANEQUS SERVICE ARRANGEMENTS

211/E911 Amangements.

1.1

1.2

1.3

1.4

Description of Service. Where GTE is the 911 service provider, GTE shall
provide 911 Service as described in this Section. WinStar will install a minimum
of two dedicated trunks per Numbering Plan Area (NPA) to GTE's 911/E911
selective routers (i.c., 911 tandem offices) that serve the areas in which WinStar
provides Exchange Services, for the provision of 911/E911 services and for access
to all subtending PSAPs. The dedicated trunks shall be, at minimum, DSO level
trunks configured as a 2-wire analog interface or as part of a digital (1.544 Mbps)
interface. “9-1-1 Selective Router” is a CAMA-type trunk connection to a 9-1-1
Selective Router employed to accept ANI and voice for routing the call to the
correct PSAP, Either configuration shall use CAMA iype signaling with
multifrequency (MF) tones that will deliver ANI with the voice portion of the call.
GTE will provide WinStar with the appropriate CLLI codes and switch types of
the central offices in the 911 selective router serving area. If a WinStar central
office serves end users in an area served by more than one GTE 911/E911
selective router, WinStar will install a minimum of two dedicated trunks in
accordance with this section to each of such 911/E911 selective routers.

Iransport. If WinStar desires to obtain transport from GTE to the GTE 211
selective routers, WinStar may purchase such transport from GTE at the rates set

forth in Appendix M.

Cooperation and Level of Performanceg. The Parties agree to provide access lo
911/E911 in a manner that is transparent to the end user. The Parties will work
together to facilitate the prompt, reliable and efficient interconnection of
WinStar's systems to the 911/E911 platforms, with a level of performance that
will provide the same grade of service as that which GTE provides to its own end
users. To this end, GTE will provide documentation to WinStar showing which
central offices are served by which 911 selective routers, and GTE will provide
maps of NXX overlays, NXX boundaries, and GTE's network maps to identify
diverse routing for purposes of 911 service provisioning. Such maps (if available)
shall be to the same level of detail as are used by GTE network design engineers.
GTE will provide reports to identify which GTE databases cover which 911
districts.

GTE plans to provide WinStar notification of any pending tandem muves, NFA
splits, or scheduled maintenance outages in advance via its data base management
centers and agrees to negotiate the procedures to mutual satisfaction.

Lpdates to MSAG. It shall be the responsibility of WinStar to ensure that the
address of each of its end users is included in the Master Street Address Guide
(MSAG). Where GTE is the lead telco, GTE will accept address records provided
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1.5

1.6

1.7

1.8

1.9

1.10

A

on WinStar's Local Service Request ("LSR") or via a separate feed established by
WinStar pursuant to Section 1.1 of this Article. GTE and WinStar will work
together to develop the process by which LSR errors out of the MSAG will be
handled, with appropriate cost recovery to GTE. Where GTE is not the lead telco,
GTE has no action and WinStar must establish a separate relationship with the
lead telco to submit records for MSAG validation. Where GTE is the lead telco, it
will have a copy of the MSAG and will provide a copy to WinStar upon request at

a reasonable, non-discriminatory charge as shown in Appendix M.

Updates 1o Database. The 911/E911 database will be updated with WinStar’s end
user 911/E911 information. If WinStar provides its update data to GTE as
frequently as does GTE's internal systems, the update process will be as timely.

In any case, GTE will not update the ALI database any later than one working day
subsequent to receipt of data from WinStar.

Compensation.

1.6.1 In situations in which GTE is responsible for mainienance of the 911/E911
database and can be compensated for maintaining WinStar's information
by the 911 district, GTE will seck such compensation from the 911
district. GTE will seek compensation from WinStar only if and to the
extent that GTE is unable to obtain such compensation from the 911
district. GTE may, as appropriate, charge WinStar a portion of the cost of
the shared 91 1/selective router.

1.6.2 Subject to 1.6.1 above, compensation to GTE for provision of services it
pravides WinStar hereunder shall be according to the rates in Appendix M.

PSAP Rouling. GTE will identify and be responsible for any special routing
arrangements when it provides the switching to the PSAP.

Emergency Backup Numbers. When available under the 911 District contract,
GTE must identify any arrangements for emergency backup number in case of
massive trunk failures.

Liability. GTE will not be liable for errors with respect to 911/E911 services
except for its gross negligence or willful misconduct as addressed in applicable
tariffs.

SAG. GTE will provide to WinStar upon request the Street Address Guide at a
reasonable charge. Two companion files will be provided with the SAG which
lists all services and features at all Local Switching Offices (LSOs), and lists
services and features that are available in a specific LSO.

Exchange o 800 Traffic

T
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Descrioti

The Meet-point Billing terms and conditions contained in Section V of this
Agreement apply for the exchange of 800 traffic.

Compensation

Applicable Switched Acccss Meet-point billing rates shall apply for all 800 calls
per the terms and conditions contained in Section V of this Agreement.

Information Services Billi | Collecti

3.1

Descrioti

3.1.1 WinStar and GTE shall work cooperatively to reach agreement on all
information services (e.g. 976, 974, N11, weather lines, sports lines,
publisher lines, etc.) issues. The subsequent information services
agreement shall enable WinStar and GTE to reciprocally provide
information services, originate and terminate information services calls
between each other, bill and collect revenues from each others end users
(including Information Providers), and reasonably compensate WinStar
and GTE.

3.1.2 Blocking. Nothing in this Agreement shall restrict either Party from
offering to its end user customers the ability to block the completion of
information service traffic. If WinStar does not wish to be responsible for
collect, third number billed, toll, 900 and 976 calls, it must order blocking
for resold lines and pay any applicable charges. Should GTE block its end
users from making 976 calls, GTE shall also block WinStar resale end
users from making such calls.

Di o { i Distriburi

Additional terms for these items are included in a separate agreement between WinStar
and GTE (the “Directories Agreement”).

4.1

Descriot

The directory listings and distribution terms and rate specified in this section shall
apply to listings of WinStar customer numbers falling within NXX codes directly
assigned to WinStar, and to listings of WinStar customer telephone numbers
which are retained by WinStar pursuant to Local Telephone Number Portability
Arrangements described below.

4.1.1 GTE will include WinStar's customers' telephone numbers in all its
"White Pages” and "Yellow Pages" directory listings and directory
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assistance databases associated with the arcas in which WinStar provides
services to such customers, and will distribute such initial directories and
directory updates 1o such customers, in the identical and transparent
manner in which it provides those functions for its own customers'
telephone numbers.

4.1.2 WinStar will provide GTE with its directory listings and daily updates to
those listings in GTE's format; GTE will provide WinStar a magnetic tape
or computer disk containing the proper format.

4.1.3 WinStar and GTE will accord WinStar's directory listing information the
same level of confidentiality which GTE accords its own directory listing
information, and GTE shall ensure that access to WinStar's customer
proprictary confidential directory information will be limited solely to
those GTE employees who are directly involved in the preparation of
listings.

4.1.4 GTE will include in the “Information Pages" or comparable section of its
White Pages Directonics for arcas served by WinStar, critical customer
contact information provided by WinStar for WinStar's installation, repair
and customer services and other service-oriented information. GTE shall
provide this critical customer contact information in the directories at no
charge to WinStar and will provide the information in a nondiscriminatory
manner.

4.2  Compensation

4.2.1 GTE and WinStar will work cooperatively to address any payments for
sales of any bulk directory lists to third parties, where such lists include
WinStar customer listings and any compensation due GTE for
administrative functions associated with fumnishing listings to third parties
GTE will not provide/sell WinStar's listings to any third parties without
WinStar's prior written approval.

422 GTE shall provide directory distribution, directory database maintenance,
and directory listings for WinStar and its customers under the same terms
that GTE provides these same services for its end users. In-area directory
delivery, database maintenance, and basic *White"” and “yellow" page
listings will be at no fee. Out-of-area directory delivery and enhanced
listings, i.e. bolding, indention, second listings, etc., will be per GTE's
currently tariffed or non-discriminatory available contract rates.

5.  Yellow Page Maintenance

GTE will work cooperatively with WinStar to ensure that Yellow Page advertisements
purchased by customers who switch their service to WinStar (including customers
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utilizing WinStar-assigned telephone numbers and WinStar customers utilizing co-camier
number forwarding) are maintained without interruption. GTE will allow WinStar
customers to purchase new yellow pages advertisements without discrimination, at non-
discriminatory rates, terms and conditions.

6.  Iransfer of Service Announcements

For services other than GTE resold and ported number services, when an end user
customer transfers service from one Party to the other Party, and does not retain its
original telephone number, the Party formerly providing service to the end user will
provide, upon request and if such service is provided to its own customers, a referral
announcement on the original telephone number. This announcement will provide the
new number of the customer and will remain in effect for the same time period this
service is provided to GTE's own end users. For GTE resold and ported number services,
GTE shall provide an intercept referral on behalf of WinStar.

7. Coordinated Repair Calls

WinStar and GTE will employ the following procedures for handling misdirected repair
calls:

7.1 WinStar and GTE will educate their respective customers as to the correct
telephone numbers to call in order to access their respective repair bureaus.

7.2 To the extent the correct provider can be determined, misdirected repair calls will
be referred to the proper provider of local exchange service in a courteous manner,
at no charge, and the end user will be provided the correct contact telephone
number. Extraneous communications beyond the direct referral to the correct
repair telephone number are strictly prohibited.

7.3 WinStar and GTE will provide their respective repair contact numbers to one

another on a reciprocal basis.
8. Busy Line Verificat i
8.1  Description

Each Party shall establish procedures whereby its operator bureau will coordinate
with the operator bureau of the other Party operating in order to provide Busy
Line Verification ("BLV™) and Busy Line Verification and Interrupt ("BLVI")
services on calls between their respective end users. BLV and BLVI inquirics
between operator burcaus shall be routed over the appropnate trunk groups.
WinStar and GTE will reciprocally provide adequate connectivity to facilitate this
capability.

82  Compecnsation
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Each Party shall compensate the other Party for BLV and BLVI inquinies

922

923

924

925

9.2.6

9.2.7

according to the other party's tariff.
9. BonaFide Request Process.

9.1 Intent The Bona Fide Request process is intended to be used when WinStar
requests customized Service Orders for certain services, features, capabilities or
functionality defined and agreed upon by the Parties as services to be ordered as
Bona Fide Requests.

92  Process.

9.2.1 A Bona Fide Request shall be submitted in writing by WinStar and shall

specifically identify the need to include technical requirements, space
requirements and/or other such specifications that clearly define the
request such that GTE has sufficient information to analyze and prepare a

response.

Although not expecied to do so, WinStar may cancel a Bona Fide Request
in writing at any time prior to WinStar and GTE agreeing to price and
availability. GTE will then cease analysis of the request.

Within two (2) Business Days of its receipt, GTE shall acknowledge in
writing the receipt of the Bona Fide Request and identify a single point of
contact and any additional information needed to process the request.

Except under extraordinary circumstances, within ten (10) Business Days
of its receipt of a Bona Fide Request, GTE shall provide a proposed pnice
and availability date, or it will provide a detailed explanation as to why
GTE is not able to meet WinStar's request. If extraordinary circumstances
prevail, GTE will inform WinStar as soon as it realizes that it cannot meet
the ten (10) Business Day response due date. WinStar and GTE will then
determine a mutually agreeable date for receipt of the request.

Unless WinStar agrees otherwise, all proposed prices shall be consistent
with the pricing principles of the Act, FCC and/or the Commission.
Payments for services purchased under a Bona Fide Request will be made
upon delivery, unless otherwise agreed to by WinStar, in accordance with
the applicable provisions of the Agreement.

Upon affirmative response from GTE, WinStar will submit in writing its
acceptance or rejection of GTE's proposal. If at any time an agreement
cannot be reached as to the terms and conditions or price of the request,
the dispute resolution process in Section XVII-5 will be used..

If GTE responds that it cannot or will not offer the requested item in the
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Bona Fide Request and WinStar deems GTE's position to be inconsistent
with the Act, FCC or Commission regulations and/or the requirements of
this Agreement, the dispute resolution process in Section XVII-5 will be
used.

10.  Directory Assistance (DA) and Operator Services (0S). WinStar will initially provide
local DA/OS service with its own switch using a third-party DA/OS provider

1. Directory Assistance

1.1

11.2

Descripti
Based upon a BFR from WinStar, GTE will:

11.1.1 Provide to WinStar unbranded directory assistance service which is
functionally equivalent in every way to the directory assistance service
GTE makes available to its own end users.

11.1.2 Provide to WinStar branded directory assistance service which is
functionally equivalent in every way to the directory assistance service
GTE makes available to its own end users. Branding is only available for
WinStar switched service which is routed on a direct trunk group from
WinStar's switch 10 GTE comparable to IXC routing.

When available from GTE in the state of Florida, at WinStar's request, GTE will:

11.2.1 Provide to WinStar operators or to a WinStar-designated operator bureau
on-line access to GTE's directory assistance database, where such access
15 identical to the type of access GTE's own directory assistance operators
utilize in order to provide directory assistance services o GTE end users;

11.2.2 Allow WinStar or a WinStar-designated operator bureau to license GTE's
directory assistance database for use in providing competitive directory
assistance services; and/or

11.2.3 In conjunction with 11.2.1 above, provide caller-optional directory
assistance call completion service which is functionally equivalent in
every way (o the directory assistance call completion service GTE makes
available to its own end users. When this functionality is available to GTE
in the state of Florida, GTE will route the calls back to WinStar for
WinStar to complete the customer call.

12.  GTE will include in the “Information Pages"” or comparable section of its White Pages
Directories for arcas served by WinStar, critical customer contact information provided
by WinStar for WinStar's installation, repair and customer services and other service-
oriented information. GTE shall provide this critical information in the directories at no
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charge to WinStar and will provide the information in a nondiscriminatory manner.

13. Dialing Format Changes. GTE will provide reasonable notification to WinStar of
changes to local dialing format, i.e., 7 to 10 digit, by end office.

14.  Operational Support Systems (OSS). GTE shall provide OSS functions to WinStar for
ordering, provisioning and billing that are generally available as described in Appendix G
attached to this Agreement. WinStar shall pay GTE for access to GTE's OSS functions
consistent with processes defined in Appendix G.
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Vil UNBUNDLED EXCHANGE SERVICE ARRANGEMENTS

General. The purpose of this Section is to define the unbundled network elements that may be
leased by WinStar from GTE. Unless otherwise specified in this Agreement, provisioning of
unbundled network arrangements will be governed with the GTE Customer Guide for CLEC
Establishment of Services - Resale and Unbundling (the "Guide"). Additional procedures for
preordering, ordering, provisioning and billing of unbundled network elements are outlined in

Appendix G.

1.

1.2

1.3

WINSTAR FL

Unbundled Network Elements.

Categories There are several scparate categories of Network Components that
shall be provided as unbundled network elements by GTE:

1.1.1 Network Interface Device or NID

1.1.2  Loop Elements

1.1.3 Port and Local Switching Elements

1.1.4 Transport Elements

1.1.5 Signaling Elements

1.1.6 Data Switching

1.1.7 Digital Cross Connect System (DCS)

Prices. Individual unbundled network elements and prices are identified on
Appendix F attached to this Agreement and made a part hereof, or under the

appropriate GTE tarifT as referenced in this Article. Nonrecurring charges relating
to unbundled elements are also listed on Appendix E

Interconnection to Unbundled Elements. WinStar may lease and interconnect to
whichever of these unbundled network clements WinStar chooses, and subject to
technical feasibility, may combine these unbundled elements with any facilities or
services that WinStar may itself provide subject to the following:

1.3.1 Interconnection shall be achieved via expanded interconnection/
collocation arrangements WinStar shall maintain at the wire center al
which the unbundled services are resident.

1.3.2 WinStar may order transport pursuant to Section 5 below from the wire
center at which the unbundled elements (e.g., loop, port) are located to the
GTE wire center where WinStar has established an interconnection/

=l
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1.4

2.1

1.3.3

1.3.4

collocation arrangement.

Each loop or port clement shall be delivered to the CLEC collocation
arrangement over a loop/port connector applicable to the unbundled
services.

WinStar shall combine unbundled network elements with its own
facilities. WinStar may not combine such network elements to provide
solely interexchange service or solely access service to an interexchange
carrier.

Service Quality. To the degree possible, all service attributes, grades-of-service
and installation, maintenance and repair intervals which apply to the bundled
service will apply to unbundled network elements. Notwithstanding the
foregoing, GTE shall not be responsible for impacts on service attributes, grades
of service, etc., resulting from WinStar's specific use of or modification to any
unbundied network element.

Network Interface Device.

Direct Connection. WinStar shall be permitted to connect its own Loop directly
to GTE's Network Interface Device or NID in cases in which WinStar uses its
own facilities to provide local service to an end user formerly served by GTE, as
long as such direct connection does not adversely affect GTE's network. In order
to minimize any such adverse effects, WinStar shall follow the procedures in
Sections 2.1.1 and 2.1.2 below. (See Attachment 1, NID diagram.)

2.1.1

212

213

When connecting its own loop facility directly to GTE's NID for a
residence or business customer, WinStar must make a clean cut on the
GTE drop wire at the NID so that no bare wire is exposed. WinStar shall
not remove or disconnect GTE's drop wire from the NID or take any other
action that might cause GTE's drop wire to be left lying on the ground.

At multi-tenant customer locations, WinStar must remove the jumper wire
from the distribution block (i.e. the NID) to the GTE cable termination
block. If WinStar cannot gain access to the cable termination block,
WinStar must make a clean cut at the closest point to the cable termination
block. At WinStar's request and discretion, GTE will determine the cable
pair to be removed at the NID in multi-tenant locations. WinStar will
compensale GTE for the trip charge necessary to identify the cable pair to
be removed.

GTE agrees to offer NIDs for lease to WinStar but not for sale. WinStar
may remove GTE identification from any NID which it connects 1o a
WinStar loop, but WinStar may not place its own identification on such
NID.

LU




1.9

1.11

WINSTARFL

Notification of Modifications. GTE will notify WinStar of modifications to
collocation space in accord with the terms of applicable GTE state and federal EIS

tariffs. Additionally, GTE shall notify WinStar when major upgrades are made to
the power plants supporting WinStar's collocation space. The following shall
constitute such major upgrades:

(a) replacement of a rectifier;

(b) addition or replacement of a new fusing module;

(c) addition or replacement of a power distribution unit frame; or
(d) addition or replacement of modular rectifiers.

Drawings. When WinStar orders collocated space, GTE and WinStar will hold a
GTE/customer meeting in accord with applicable GTE state and federa! EIS
tariffs. At such meeting, GTE will provide such drawings of GTE's central office
facility as may be necessary to adequately depict WinStar's proposed collocation
space.

Construction of Space. GTE will construct WinStar's collocation space in accord
with the terms and conditions set forth in the applicable GTE state and federal EIS
taniff. Additionally, GTE agrees to the following terms and conditions regarding
construction of collocated space:

1.11.1 Space will be constructed in 100 square foot increments, and shall be
designed so as to prevent unauthorized access.

1.11.2 A standard 100 square foot cage shall have the following standard
featw es:

(a)  eight-foot high, nine gauge chain link panels;

(b)  three of the panels listed at (a) above shall measure eight by ten
feet, the fourth panel shall measure eight by seven feet;

(¢) the door to the cage shall measurc eight by three feet and shall also
consist of nine gauge chain link;

(d)  the cage shall be provided with one padlock set, with GTE
retaining one master key;

()  one ac electrical outlet;

(D one charger circuit system;
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1.12

1.13

LT S R )

(g)  one electrical sub-panel,

(h)  such additional lighting as may be necessary;
(I) one fire detection requirement evaluation,;

() grounding for the cage consistent with COEL.

1.11.3 Modifications to the standard configuration set forth in Section 1.11.2 can
be made on an individual case basis. If modifications are agreed upon and
made by the Parties, GTE will work with WinStar to implement such
additional modifications as may be necessary to ensure that WinStar's
collocated space is protected from unauthorized access.

1.11.4 At such time as construction of WinStar's collocation space is
approximately 50 percent completed, GTE will give WinStar notification,
and such notification shall include scheduled completion and tumover
dates.

1.11.5 Upon completion of construction of collocated space, GTE will conduct a
walk through of the collocated space with WinStar, Should WinStar note
any deviations from the plan agreed upon by GTE and WinStar at the
customer meeting, and if such deviations were not requested by WinStar
or not required by law, GTE shall correct such deviations at its own
expense within 5 Business Days.

Connection Equipment. WinStar may provision equipment for the connection of
WinStar termination equipment to GTE equipment using either of the following
methods:

1.12.1 WinStar may extend an electrical or optical cable from the terminal within
WinStar's collocation cage and terminate that cable at GTE's network.

1.12.2 WinStar may install a paich panel within its collocation cage and then
hand the cabling to GTE to extend 1o and have GTE terminate that cable at
GTE's network.

Access 10 WinStar's Collocation Space. The terms and conditions of access 1o
WinSiar's collocation space shall be as set forth in applicable GTE state and

federal EIS tariffs. Additionally, GTE agrees that the following terms and
conditions shall apply to access:

1.13.1 GTE shall implement adequate measures to control access to collocation
cages.

1.13.2 Collocation space shall comply with all applicable fir= and safety codes.
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1.13.3 Doors with removable hinges or inadequate strength shall be monitored by
an alarm connected to a manned site. All other alarms monitoring
WinStar's collocation space provided by GTE shall also be connected to a
manned site. WinStar may, at its option, provide its own intrusion alarms
for its collocated space.

1.13.4 GTE shall control janitorial access to collocation cages, and restrict such
access to approved and certified employees, agents or contractors.

1.13.5 GTE shall establish procedures for access to collocation cages by GTE and
non-GTE emergency personnel, and shall not allow access by secunty
guards unless such access comports with this section and is otherwise
allowed under applicable GTE state and federal EIS tanffs.

1.13.6 GTE shall retain a master key to WinStar's collocation space for use only
in event of emergency as detailed in applicable GTE state and federal
tariffs. At WinStar's option, the Parties shall review key control
procedures no more frequently than once in any twelve month period. At
any time, WinStar may elect to change keys if it suspects key control has
been lost, provided, however, that GTE will be provided with a master key
in accord with this section.

1.13.7 Not more frequently than once a year, WinStar may audit the secunty and
access procedures and equipment applicable o its collocated space and the
central office housing the collocation space. Access by personnel
necessary to conduct such an audit shall be limited as set forth in
applicable GTE state and federal EIS tariffs. Should WinStar identify
Jeficiencies in security and access procedures and equipment as a result of
such audit, the cost, terms and conditions of the correction of such
deficiencies shall be negotiated in good faith between the parties.

Vinual Collocation. Subject to this Article, GTE will provide virtual collocation
for purposes of interconnection or access to unbundled network elements pursuant
to the terms and conditions in the applicable GTE federal and state EIS 1anfls. In
addition, GTE agrees that the terms and conditions set forth in this Article shall
apply to virtual collocation provided to WinStar.

Conversion from Physical 1o Virtual. Unless it is not practical for technical
reasons or because of space limitations, WinStar may convert a physical
collocation arrangement to a virtual collocation arrangement. WinStar's request to
do so shall be treated as a new virtual collocation request and WinStar shall pay
GTE at the applicable tariff rates for construction and rearrangement of WinSiar's
equipment as well as all applicable tariffed virtual collocation recurring charges.
If WinStar elects to change to a virtual collocation arrangement pursuant to this
section, GTE will not refund previous payments for physical collocation received
from WinStar.
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1.16 Vendors. Choice of vendors for equipment used for virtual collocation shall be

T et Ll

under the terms and conditions set forth in the applicable GTE federal and state
EIS tariff. Upon request by WinStar, GTE shall provide 2 list of locally qualified
vendors approved for the type of equipment to be collocated.

Inspection. Upon provision of virtual collocation by GTE, the Parties shall agree
on a mutually acceptable schedule whereby WinStar may inspect the equipment in
its virtual collocation space.
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2.3

XVII. GENERAL PROVISIONS

Scope of General Provisions. Except as may otherwise be set forth in a particular
Article or Appendix of this Agreement, in which case the provisions of such
Article or Appendix shall control, these General Provisions apply to all Articles
and Appendices of this Agreement.

T { Terminati

WinStar and GTE agree to provide service to each other on the terms defined in
this Agreement until superseded by amended or additional mutualiy-agreeable
arrangements approved by the Commission, whichever occurs first. The term of
this Agreement shall be two (2) years from the effective date of this Agreement
and shall continue in effect for consecutive one (1) year terms until either Party
gives the other Party at least ninety (90) days’ written notice of termination,
which terminatin shall be effective at the end of the then-current term. In the
event that the agreement terminates, the terms of the agreement shall nevertheless
continue in effect after cither party exercises its right to terminate as provided
above, but only while the parties are in good faith actively negotiating/arbitrating
a replacement agreement and then only until a replacement agreement is effective
or six (6) month, whichever is earlier. Good-faith negotiations on such a new
agreement shall commence no later than forty-five (45) days prior to the
expiration of this Agreement. By mutual agreement, WinStar and GTE may
amend this Agreement to extend the term of this Agreement. Also by mutual
agreement, GTE and WinStar may jointly petition the appropriate regulatory
bodies for permission to have this Agreement supersede any future standardized
agreements or rules such regulators might adopt or approve.

Post-Termination Ammangements. Except in the case of termination as a result of
cither Party’s default or a termination upon sale, for service arrangements made
available under this Agreement and existing at the time of termination, those
armangements may continue without interruption (a) under a new agreement
voluntarily executed by the Parties; (b) standard terms and conditions approved
and made generally effective by the Commission, if any; (c) tariff terms and
conditions made generally available to all CLECs; or (d) any rights under Section
252(i) of the Act.

Termination Upon Default. Either Party may terminate this Agreement in whole
or in part in the event of a default by the other Party; provided however, that the
non-defaulting Party notifies the defaulting party in writing of the alleged default
and that the defaulting Party does not cure the alleged default within sixty (60)
calendar days of receipt of written notice thereof. Default is defined to include:

2.3.1 A Party’s insolvency or the initiation of bankruptcy or receivership
proceedings by or against the Party, or
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2.3.2 A Party’s refusal or failure in any material respect properly to perform its
obligations under this Agreement, or the violation any of the material
terms or conditions of this Agreement.

Teomination Upon Sale. Notwithstanding anything to the contrary contained
herein, a Party may terminate this Agreement as to a specific operating area or
portion thereof of such Party, if such Pary sells or otherwise similarly divests
itself of such asset(s). The Party shall provide the other Party with at least ninety
(90) calendar days' prior written notice of such termination, which shall be
effective on the date specified in the notice. Notwithstanding termination of this
Agreement as to a specific operating area, this Agreement shall remain in full
force and effect in the remaining operating arcas.

Liability upon Termination. Termination of this Agreement, or any part hereof,
for any cause shall not release cither Party from any liability which at the time of
termination had already accrued to the other Party or which thereafier accrues in
any respect (o any act or omission occurring prior to the termination or from an
obligation which is expressly stated in this Agreement to survive termination.

Amendments. Any amendment, modification, or supplement to this Agreement
must be in writing and signed by an authorized representative of cach Party. The
term “"this Agreement” shall include future amendments, modifications, and
supplements.

Assignment. Any assignment by either Party of any right, obligation, or duty, in
whole or in part, or of any interest, without the written consent of the other Party
shall be void, except that cither Party may assign all of its rights, and delegate its
obligations, liabilities and duties under this Agreement, either in whole or in pan,
to any entity that is, or that was immediately preceding such assignment, a
Subsidiary or Affiliate of that Party without consent, but with written notification.
The effectiveness of an assignment shall be conditioned upon the assignee's
written assumption of the rights, obligations, and duties of the assigning Party.

Authority. Each person whose signature appears on this Agreement represents
and warrants that he or she has autherity to bind the Party on whose behalf he or
she has executed this Agreement.

Responsibility for Payment. All charges for Services provided under this
Agreement will be billed to WinStar, including all applicable taxes and

In addition, the End User Common Line (EUCL) Charge from GTOC
Tariff FCC No. 1 is applicable to Resold Services. WinStar is responsible for
payment of charges billed regardless of any billing arrangements or situation
between WinStar and its end user customer.

Billing and Payment. Except as provided elsewhere in this Agreement and where
applicable, in conformance with MECAB and MECOD guidelines, WinStar and
GTE agree to exchange all information to accurately, reliably, and properly bill
for features, functions and services rendered under this Agreement.
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7.1

72

73

74

10.1

Dispute. If one Party disputes a billing statement issued by the other Party, the
billed Party shall notify Provider in writing regarding the nature and the basis of
the dispute within sixty (60) calendar days of the statement date or the dispute
.llnll be waived. The Parties shall diligently work toward resolution of all billing
issues.

Late Payment Charge. If any undisputed amount due on the billing statement is
not received by Provider on the payment due date, Provider may charge, and
Customer agrees to pay, at Provider's option, interest on the past due balance at a
rate equal to the lesser of the interest rates set forth in the applicable GTE/Contel
state access tariffs or the GTOC/GSTC FCC No. | tariff, one and onc-half percent
(1%:%) per month or the maximum nonusurious rate of interest under applicable
law. Late payment charges shall be included on the next statement.

Duc Date. Payment is due 30 calendar days from the bill date or 20 calendar days
from receipt of bill whichever is later.

Audits. Either Party may conduct an audit of the other Party’s books and records
pertaining to the Services provided under this Agreement, no more frequently than
once per twelve (12) month period, to evaluate the other Party’s accuracy of
billing, data and invoicing in accordance with this Agreement. Any audit shall be
performed as follows: (i) following at least thirty (30) Business Days' prior
written notice to the audited Party; (ii) subject to the reasonable scheduling
requirements and limitations of the audited Party: (iii) at the auditing Party’s sole
cost and expense; (iv) of a reasonable scope and duration; (v) in a manner so as
not to interfere with the audited Party’s business operations; and (vi) in
compliance with the audited Party’s security rules.

Binding Effect. This Agreement shall be binding on and inure to the benefit of
the respective successors and permitted assigns of the Partics,

Compliance with Laws and Regulations. Each Party shall comply with all
federal, state, and local statutes, regulations, rules, ordinences, judicial decisions,
and administrative rulings applicable to its performance under this Agreement.

Confidential Inf .

Identification. Either Party may disclose to the other proprietary or confidential
customer, technical, or business information in written, graphic, oral or other
tangible or intangible forms ("Confidential Information"). In order for
information to be considered Confidential Information under this Agreement, it
must be marked "Confidential" or "Proprietary,” or bear a marking of similar
import. Orally or visually disclosed information shall be deemed Confidential
Information only if contemporaneously identified as such and reduced to writing
and delivered to the other Party with a statement or marking of confidentiality
within thirty (30) calendar days after oral or visual disclosure.
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Notwithstanding the foregoing, all orders for Services or network clements placed by
WinStar pursuant to this Agreement, and information that would constitute customer
proprietary network information of WinStar end user customers pursuant to the Act and
the rules and regulations of the FCC, as well as recorded usage information with respect
to WinStar end users, whether disclosed by WinStar to GTE or otherwise acquired by
GTE in the course of its performance under this Agreement, and where GTE is the NANP
Number Plan Administrator, WinStar information submitted to GTE in connection with
such responsibilities shall be deemed Confidential Information of WinStar for all
purposes under this Agreement whether or not specifically marked or designated as
confidential or proprietary.

102 Handling. In order to protect such Confidential Information from improper
disclosure, each Party agrees:

10.2.1 That all Confidential Information shall be and shall remain the exclusive
property of the source;

10.2.2 To limit access to such Confidential Information to authorized employees
who have a need to know the Confidential Information for performance of

this Agreement;

10.2.3 To keep such Confidential Information confidential and to use the same
level of care to prevent disclosure or unauthorized use of the received
Confidential Information as it exercises in protecting its own Confidential
Information of a similar nature;

10.2.4 Not to copy, publish, or disclose such Confidential Information to others
or authorize anyone else to copy, publish, or disclose such Confidential
Information to others without the prior written approval of the source;

10.2.5 To .eturn promptly any copies of such Confidential Information to the
source af its request; and

10.2.6 To use such Confidential Information only for purposes of fulfilling work
or services performed hereunder and for other purposes only upon such
terms as may be agreed upon between the Parties in writing.

10.3 Exceptions. These obligations shall not apply to any Confidential Information
that was legally in the recipient's possession prior to receipt from the source, was
received in good faith from a third party not subject to a confidential obligation to
the source, now is or later becomes publicly known through no breach of
confidential obligation by the recipient, was developed by the recipient without
the developing persons having access to any of the Confidential Information
received in confidence from the source, or that is required to be disclosed pursuant
to subpoena or other process issued by a court or administrative agency having
appropriate jurisdiction, provided, however, that the recipient shall give prior
notice to the source and shall reasonably cooperate if the source deetiis it
necessary to seek protective arrangements.
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11.

12.

13.

10.4

13.1

13.2

13.3

Survival. The obligation of confidentiality and use with respect to Confidential
Infnnnman disclosed by one Party to the other shall survive any termination of
this Agreement for a period of three (3) years from the date of the initial
disclosure of the Confidential Information.

Conseni. Where consent, approval, or mutual agreement is required of a Party, it
shall not be unreasonably withheld or delayed.

imization. WinStar assumes responsibility for all fraud
associated with its end user customers and accounts. GTE shall have no
responsibility for, nor is it required to investigate or make adjustments to
WinStar's account in cases of fraud. The Parties agroe that they shall cooperate
with one another to resolve cases of fraud. The Parties' fraud minimization
procedures are to be cost effective and implemented so as not to unduly burden or
harm one Party as compared to the other.

Dispute Resolution.

Alternative to Litigation. Except as provided under Section 252 of the Act with
respect to the approval of this Agreement by the Commission, the Parties desire 1o
resolve disputes arising out of or relating to this Agreement without litigation.
Accordingly, except for action seeking a temporary restraining order or an
injunction related to the purposes of this Agreement, or suit to compel compliance
with this dispute resolution process, the Parties agree to use *the following
alternative dispute resolution procedures as their sole remedy with respect to any
controversy or claim arising out of or relating to this Agreement or its breach.

Negotiations. At the written request of a Party, each Party will appoint a
knowledgeable, responsible representative to meet and negotiate in good faith to
resolve eny dispute arising out of or relating to this Agreement. The location,
format, frequency, duration, and conclusion of these discussions shall be left 1o
the discretion of the representatives. Upon agreement, the representatives may
utilize other alternative dispute resolution procedures such as mediation to assist
in the negotiations. Discussions and correspondence among the representatives
for purposes of these negotiations shall be treated as confidential information
developed for purposes of settlement, exempt from discovery, and shaii not be
admissible in the arbitration described below or in any lawsuit without the
concurrence of all Parties. Documents ideniified in or provided with such
communications, which are not prepared for purposes of the negotiations, are not
s0 exempted and may, if otherwise discoverable, be discovered or otherwise
admissible, be admitted in evidence, in the arbitration or lawsuit.

Arhitration. If the negotiations do not resolve the dispute within sixty (60)
Business Days of the initial written request, the dispute shall be submitted to
binding arbitration by a single arbitrator pursuant to the Commercial Arbitration
Rules of the American Arbitration Association except that the Parties may select
an arbitrator outside American Arbitration Association rules upon mutual
agreement. A Party may demand such arbitration in accordance with the
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14.

15.

13.4

13.5

13.6

procedures set out in those rules. Discovery shall be controlled by the arbitrator
and shall be permitted to the extent set out in this section. Each Party may submit
in writing to a Party, and that Party shall so respond to, a maximum of any
combination of thirty-five (35) (none of which may have subparts) of the
following: interrogatories, demands to produce documents, or requests for
admission. Each Party is also entitled to take the oral deposition of one individual
of another Party. Additional discovery may be permitted upon mutual agreement
of the Parties. The arbitration hearing shall be commenced within sixty (60)
Business Days of the demand for arbitration. The arbitration shall be held in a
mutually agreeable city. The arbitrator shall control the scheduling so as to
process the matter expeditiously. The Parties may submit written briefs. The
arbitrator shall rule on the dispute by issuing a written opinion within thirty (30)
Business Days after the close of hearings. The times specified in this section may
be extended upon mutual agreement of the Parties or by the arbitrator upon a
showing of good cause. Judgment upon the award rendered by the arbitrator may
be entered in any court having jurisdiction.

Expedited Arbitration Procedures. If the issue to be resolved through the
negotiations referenced in Section 13 directly and materially affects service to
cither Party's end user customers, then the period of resolution of the dispute
through negotiations before the dispute is to be submitted to binding arbitration
shall be five (5) Business Days. Once such a service affecting dispute is
submitted to arbitration, the arbitration shall be conducted pursuant to the
expedited procedures rules of the Commercial Arbitration Rules of the American
Arbitration Association (i.e., rules 53 through 57).

Costs. Each Party shall bear its own costs of these procedures. A Party secking
discovery shall reimburse the responding Party the costs of production of
documents (including search time and reproduction costs). The Parties shall
equally split the fees of the arbitration and the arbitrator.

Continuous Service. The Parties shall continue providing services to each other
during the pendency of any dispute resolution procedure, and the Parties shall
continue to perform their obligations in accordance with this Agreement.

Entire Agreement. This Agreement constitutes the entire agreement of the Parties
pertaining to the subject matter of this Agreement and supersedes all prior
agreements, negotiations, proposals, and representations, whether written or oral,
and all contemporaneous oral agreements, negotiations, proposals, and
representations concerning such subject matter. No representations,
understandings, agreements, or warranties, expressed or implied, have been made
or relied upon in the making of this Agreement other than those specifically set
forth herein.

Except as specifically set out in this Agreement, cach Party shall be

Expenses.
solely responsible for its own expenses involved in all activities related to the
subject of this Agreement.
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16.

17.

18.

19.

20.

20.1

Eorce Majeure. In the event performance of this Agreement, or any obligation
hereunder, is either directly or indirectly prevented, restricted, or interfered with
by reason of fire, flood, earthquake or likes acts of God, wars, revolution, civil
commotion, explosion, acts of public enemy, embargo, acts of the government in
its sovereign capacity, labor difficulties, including without limitation, strikes,
slowdowns, picketing, or boycotts, unavailability of equipment from vendor,
changes requested by Customer, or any other circumstances beyond the
reasonable control and without the fault or negligence of the Party affected, the
Party affected, upon giving prompt notice to the other party, shall be excused
from such performance on a day-to-day basis to the extent of such prevention,
restriction, or interference (and the other Party shall likewise be excused from
performance of its obligations on a day-to-day basis until the delay, restriction or
interference has ceased); provided however, that the Party so affected shall u.:
diligent efforts to avoid or remove such causes of nonperformance and both
Parties shall proceed whenever such causes are removed or cease.

Good Faith Performance. In the performance of their obligations under this
Agreement, the Parties shall act in good faith. In situations in which notice,
consent, approval or similar action by a Party is permitted or required by any
provision of this Agreement, such action shall not be unreasonably delayed,
withheld or conditioned.

Governing Law. This Agreement shall be governed by and construed in
accordance with the domestic laws of the state where the Services are provided or
the facilities reside and shall be subject to the exclusive jurisdiction of the courts
therein.

Headings. The headings in this Agreement are inserted for convenience and
identification only and shall not be considered in the interpretation of this
Agreement.

Lishility and Indemni

Indemnification. Each Party agrees to release, indemnify, defend, and hold
harmless the other Party from all losses, claims, demands, damages, expenses,
suits, or other actions, or any liability whatsoever, including, but not limited to,
costs and attorney's fees, whether suffered, made, instituted, or asserted by any
other party or person, for invasion of privacy, personal injury to or death of any
person or persons, or for losses, damages, or destruction of property, whether or
not owned by others, proximately caused by the indemnifying Party’s negligence
or willful misconduct, regardless of form of action. The indemnified Party agrees
to notify the other Party promptly, in writing, of any written claims, lawsuits, or
demands for which it is claimed that the indemnifying Party is responsible under
this Section and to cooperate in every reasonable way to facilitate defense or
settlement of claims. The indemnifying Party shall have complete control over
defense of the case and over the terms of any proposed settlement or compromise
thereof. The indemnifying Party shall not be liable under this Section for
settlement by the indemnified Party or any claim, lawsuit, or demand, if the
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20.2

20.3

20.4

indemnifying Party has not approved the settlement in advance, unless the

indemnifying Party has had the defense of the claim, lawsuit, or demand tendered

to it in writing and has failed to assume such defense. In the event of such failure

to assume defense, the indemnifying Party shall be liable for any reasonable

;eulunmx made by the indemnified Party without approval of the indemnifying
arty.

End User and Content-Related Claims. Each Party agrees (o release, indemnify,
defend, and hold harmless the other Party, its affiliates, and any third-party
provider or operator of facilities involved in the provision of Services or Facilities
under this Agreement (collectively, the "Indemnified Party”) from all losses,
claims, demands, damages, expenses, suits, or other actions, or any liability
whatsoever, including, but not limited to, costs and attorney's fees, suffered,
made, instituted, or asserted by either Party’s end users against an Indemnified
Party arising from Services or Facilities. Each Party further agrees 1o release,
indemnify, defend, and hold harmless the Indemnified Party from all losses,
claims, demands, damages, expenses, suits, or other actions, or any liability
whatsoever, including, but not limited to, costs and attorney's fees, suffered,
made, instituted, or asserted by any third party against = Indemnified Party
arising from or in any way related 1o actual or alleged defamation, libel, slander,
interference with or misappropriation of proprietary or creative right, or any other
injury to any person or property arising out of content transmitted by the
Indemnified Party or such Party’s end users, or any other act or omission of the
Indemnified Party or such Party’s end users.

DISCLAIMER. EXCEPT AS SPECIFICALLY PROVIDED TO THE
CONTRARY IN THIS AGREEMENT, PROVIDER MAKES NO
REPRESENTATIONS OR WARRANTIES TO CUSTOMER CONCERNING
THE SPECIFIC QUALITY OF ANY SERVICES, UNBUNDLED NETWORK
ELEMENTS OR FACILITIES PROVIDED UNDER THIS AGREEMENT.
PROVIDER DISCLAIMS, WITHOUT LIMITATION, ANY WARRANTY OR
GUARANTEE OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE, ARISING FROM COURSE OF PERFORMANCE,
COURSE OF DEALING, OR FROM USAGES OF TRADE.

Limitation of Liability. Provider's liability, whether in contract, tort or otherwise,
shall be limited to direct damages, which shall not exceed the pro rata portion of
the monthly charges for the Services, Unbundled Network Elements or facilities
for the time period during which the Services, Unbundled Network Elements or
facilities provided pursuant to this Agreement are inoperative, not to exceed in
total Provider's monthly charge to Customer. Under no circumstance shall
Provider be responsible or liable for indirect, incidental, or consequential
damages, including, but not limited to, economic loss or lost business or profits,
damages arising from the use or performance of equipment or software, or the luss
of use of software or equipment, or accessories attached thereto, delay, error, or
loss of data. In connection with this limitation of liability, the Parties recognize
that Provider may, from time to time, provide advice, make recommendations, or
supply other analysis related to the Services, unbundled network elements or
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21.

22.

3.

24,

20.5

facilities described in this Agreement, and, while Provider shall use diligent
u.ﬂ'uﬂ:l in this regard, Customer acknowledges and agrees that this limitation of
liability shall apply to provision of such advice, recommendations, and analysis.

Intellectual Property. Neither Party shall have any obligation to defend,
indemnify or hold harmless, or acquire any license or right for the benefit of, or
owe any other obligation or have any liability to, the other based on or arising
from any claim, demand, or proceeding by any third party alleging or asserting
that the use of any circuit, apparatus, or system, or the use of any software, or the
performance of any service or method, or the provision or use of any facilities by
cither Party under this Agreement constitutes direct or contributory infringement,
or misuse or misappropriation of any patent, copyright, trademark, trade secret, or
any other proprietary or intellectual property right of any third party.

Multiple Counterparts. This Agreement may be executed in multiple
counterparts, cach of which shall be deemed an original, but all of which shall
together constitute but one and the same document.

No Offer. This Agreement will be effective only upon execution and delivery by
both Parties and approval by the Commission in accordance with Section 252 of
the Act.

No Third Party Beneficiaries. Except as may be specifically set forth in this
Agreement, this Agreement does not provide and shall not be construed to provide
third parties with any remedy, claim, liability, reimbursement, cause ={ action, or
other right or privilege.

Notices. Any notice to a Party required or permitted under this Agreement shall
be in writing and shall be deemed to have been received on the date of service if
served personally, on the date receipt is acknowledged in writing by the recipient
if delivered by regular U.S. mail, or on the date stated on the receipt if delivered
by certified or registered mail or by a courier service that obtains a written receipt.
Upon prior immediate oral agreement of the parties’ designated recipients
identified below, notice may also be provided by facsimile, internet or electronic
messaging which shall be effective if sent before 5:00 p.m. on that day, or
if sent after 5:00 p.m. it will be effective on the next Business Day following the
date sent. Any notice shall be delivered using cne of the alternatives mentioned in
this section and shall be directed to the applicable address indicated below or such
address as the Party to be notified has designated by giving notice in compliance
with this section:




Ifto GTE: GTE Florida Incorporated
Attention: Regional Director-
Regulatory and Industry Affairs
201 N. Franklin Street
Tampa, FL 33602

Copy To: GTE Carrier Markets
201 N. Franklin Street
Tampa, FL 33602

If To WinStar:  WinStar Wireless of Florida, Incorporated
Attention: Vice President-Engineering
1577 Spring Hill Road
Vienna, VA 22182

Copy To: Robert G. Berger
Vice President-Regulatory/Legal
WinStar Wireless of Florida,
1146 19th Street, N.W_, Suite 250
Washington, D.C. 20036

Protection.

25.1 Impairment of Service. The characteristics and methods of operation of any
circuits, facilities or equipment of either Party connected with the services,
facilities or equipment of the other Party pursuant to this Agreement shall not
interfere with or impair service over any facilities of the other Party, its affiliated
companies, or its connecting and concurring carriers involved in its services,
cause damage to their plant, violate any applicable law or regulation regarding the
invasion of privacy of any communications carried over the Party’s facilities or
create hazards to the employees of either Party or to the public (each hereinafter
referred to as an "Impairment of Service™).

25.2 Resolution. If either Party causes an Impairment in Service, the Party whose
network or service is being impaired (the "Impaired Party”) shall promptly notify
the Party causing the Impairment of Service (the "Impairing Party”) of the nature
and location of the problem and that, unless promptly rectified, a temporary
discontinuance of the use of any circuit, facility or equipment may be required.
The Impairing Party and the Impaired Party agree to work together to attempt to
promptly resolve the Impairment of Service. If the Impairing Party is unable to
promptly remedy the Impairment of Service, then the Impaired Party may at its
option temporarily discontinue the use of the affected circuit, facility or
equipment.

Bublicity. Any news release, public announcement, advertising, or any form of
publicity pertaining to this Agreement, provision of Services or Facilities pursuant
1o it, or association of the Parties with respect to provision of the services
described in this Agreement shall be subject to prior written approval of both GTE
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27.

28.

29.

30.

31.

32.

33

34,

and WinStar.

Regulatory Agency Contral. This Agreement shall at all times be subject to
changes, modifications, orders, and rulings by the Federal Communications
Commission and/or the applicable state utility regulatory commission to the
extent the substance of this Agreement is or becomes subject to the jurisdiction of

such agency.

Changes in Legal Requirements. GTE and WinStar further agree that the terms
and conditions of this Agreement were composed in order to effectuate the legal
requirements in effect at the time the Agreement was produced. Any
modifications to those requirements will be deemed to automatically supersede
any terms and conditions of this Agreement.

Effective Date. If this Agreement or changes or modifications thereto are subject
to approval of a regulatory agency, the "effective date” of this Agreement for such
purposes will be ten (10) Business Days after such approval or in the event this
Agreement is developed in whole or in part through arbitration, sixty (60)
Business Days after such approval. Such date (i.e., ten (10) or, if arbitrated, sixty
(60) Business Days after the approval) shall become the "effective date”™ of this
Agreement for all purposes.

Each Party shall be responsible for obtaining and keeping in
effect all their own FCC, state regulatory commission, franchise authority and
other regulatory approvals that may be required in connection with the
performance of its obligations under this Agreement. WinStar shall reasonably
cooperate with GTE in obtaining and maintaining any required approvals for
which GTE is responsible, and GTE shall reasonably cooperate with WinStar in
obtaining and maintaining any required approvals for which WinStar is
responsible.

Rule of Construction. No rule of construction requiring interpretation against the
drafting party hereof shall apply in the interpretation of this Agreement.

Section References. Except as otherwise specified, references within an Article of
this Agreement to a Section refer to Sections within that same Article.

Severahility. If any provision of this Agreement is held by a court or regulatory
agency of competent jurisdiction to be unenforceable, the rest of the Agreement
shall remain in full force and effect and shall not be affected unless removal of
that provision results, in the opinion of either Party, in a material change to this
Agreement. 1f a material change as described in this paragraph occurs as a result
of action by a court or regulatory agency, the Parties shall negotiate in good faith
for replacement language. If replacement language cannot be agreed upon within
a reasonable period, either Party may terminate this Agreement without penalty or
liability for such termination upon written notice to the other Party.

Subcontractors. Provider may enter into subcontracts with third parties or
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36.

affiliates for the performance of any of Provider's duties or obligations under this
Agreement.

Subsequent Law. The terms and conditions of this Agreement shall be subject to
any and all applicable laws, rules, or regulations that subsequently may be
prescribed by any federal, state or local governmental authority, To the extent
required by any such subsequently prescribed law, rule, or regulation, the Parties
agree to modify, in writing, the affected term(s) and condition(s) of this
Agreement to bring them into compliance with such law, rule, or regulation.

Taxes. Any state or local excise, sales, or use taxes (excluding any taxes levied
on income) resulting from the performance of this Agreement shall be borne by
the Party upon which the obligation for payment is imposed under apnlicable law,
even if the obligation to collect and remit such taxes is placed upon the other
Party. The collecting Party shall charge and collect from the obligated Party, and
the obligated Party agrees to pay to the collecting Party, all applicable taxes,
except to the extent that the obligated Party notifies the collecting Party and
provides to the collecting Party appropriate documentation that qualifies the
obligated Party for a full or partial exemption. Any such taxes shall be shown as
separate items on applicable billing documents between the Parties. The
obligated Party may contest the same in good faith, at its own expense, and shall
be entitled to the benefit of any refund or recovery, provided that such Party shall
not permit any lien to exist on any asset of the other Party by reason of the
contest. The collecting Party shall cooperate in any such contest by the other
Party.

Tax - A charge which is statutorily imposed by the state or local junisdiction and
is either (a) imposed on the seller with the seller having the right or responsibility
to pass the charge(s) on to the purchaser and the seller is responsible for remitting
the charge(s) to the state or local jurisdiction or (b) imposed on the purchaser with
the seller having an obligation to collect the charge(s) from the purchaser and
remit the charge(s) to the state or local jurisdiction.

Taxes shall include but not be limited to: federal excise tax, state/local sales and
use tax, state/local utility user tax, state/local telecommunication excise tax,
state/local gross receipts tax, and local school taxes. Taxes shall nol include
income, income-like, gross receipts on the revenue of a provider, or property
taxes. Taxes shall not include payroll withholding taxes unless specifically
required by statute or ordinance.

36.2 Fees/Regulatory Surcharges - A charge imposed by a regulatory authority, other

agency, or resulting from a contractual obligation, in which the seller is
responsible or required to collect the fee/surcharge from the purchaser and the
seller is responsible for remitting the charge to the regulatory authority, other
agency, or contracting party.

Fees/Regulatory Surcharges shall include but not be limited to E911/911,
E311/311, franchise fees, Lifeline, hearing impaired, and Commission surcharges.
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37.

38.

39.

39.1

39.2

393

394

39.5

Trademarks and Trade Names. Except as specificaily set out in this Agreement,
nothing in this Agreement shall grant, suggest, or imply any authority for one
Party to use the name, trademarks, service marks, or trade names of the other for
any purpose whatsoever.

Waiver. The failure of either Party to insist upon the performance of any
provision of this Agreement, or to exercise any right or privilege granted to it
under this Agreement, shall not be construed as a waiver of such provision or any
provisions of this Agreement, and the same shall continue in full force and effect.

En IR bili

GTE and WinStar agree to comply with applicable federal, state and local
environmental and safety laws and regulations including U.S. Environmental
Protection Agency (EPA) regulations issued under the Clean Air Act, Clean
Water Act, Resource Conservation and Recovery Act, Comprehensive
Environmental Response, Compensation and Liability Act, Superfund
Amendments and Reauthorization Act and the Toxic Substances Control Act and
OSHA regulations issued under the Occupational Safety and Health Act of 1970.
Each Party has the responsibility to notify the other if compliance inspections
occur and/or citations are issued that impact any aspect of this Agreement such as
occurring on a LEC facility or involving WinStar potential employee exposure.

GTE and WinStar shall provide notice of known and recognized physical hazards
or hazardous chemicals that must include providing Material Safety Data Shects
(MSDSs) for materials existing on site or brought on site to the facility. Each
Party is required to provide specific notice for potential imminent danger
conditions which could include, but is not limited to, a defective utility pole or
significant petroleum contamination in a manhole.

GTE will make available additional environmental control or safety procedures
for WinStar to review and follow when working at a GTE facility. Providing
these procedures, beyond government regulatory compliance requirements, is the
decision of GTE. These i will represent the regular work
practices required to be followed by the employees and contractors of GTE for
safety and environmental protection.

Any materials brought, used or remaining at the facility by WinStar are owned by
WinStar. WinStar will indemnify GTE for these materials. No substantial new
safety or environmental hazards can be created or new hazardous materials can be
used at a GTE facility,. WinStar must demonstrate adequate emergency response
capabilities for its materials used or remaining at the GTE facility.

When third party contamination is discovered at a GTE facility, the Party
uncovering the condition must notify the proper safety or environmental authonty,
if required under applicable laws or regulations. WinStar must also notify GTE of
third party contamination it discovers at GTE facilities. The cost causer
(requiring access) will become the generator, as owner or operator, of any waste
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materials such as petroleum contaminated water, sewage or manhole sediment.

39.6 WinStar should obtain and use its own environmental permits, if necessary. If
GTE's permit or EPA identification number must be used, WinStar must comply
with all of GTE's environmental processes including environmental "best
management practices (BMP)" and/or selection of disposition vendors and
disposal sites.

39.7 WinStar visitors must comply with GTE security, fire safety, safety,
environmental and building practices/codes including equivalent employee
training when working in GTE facilities.

39.8 GTE and WinStar shall coordinate plans or information required to be submitted
to government agencies, such as emergency response plans and community
reporting. If fees are associated with filing, GTE and WinStar must develop a
cost sharing procedure.

39.9 GTE and WinStar shall indemnify, defend and hold harmless the other party from
nndqliqﬂ.myclsim:(imludiuﬁﬂnutﬁmimimthirdpmchim for
personal injury or real or personal property damage), judgments, damages
(including direct and indirect damage, and punitive damages), penalties, fines,
forfeitures, cost, liabilities, interest and losses or in connection with the violation
or alleged violation of any applicable requirement or the presence or alleged
presence of contamination arising out of the indemnifying party's acts or
omissions concerning its operations at the facility.

39.10Activities impacting safety or the environment of a Right of Way must be
harmonized with the specific agreement and the relationship between GTE and
the private land owner. This could include limitations on equipment access due 1o
environmental conditions (¢.g., wetland area with equipment restrictions).

TBD Prices. Numerous provisions in this Agreement and its Attachments ==fer to
pricingmnclplu. If a provision references prices in an Attachment and there are

prices in such Attachment, such price shall be considered "To
BeDdu.‘mnud (TBD). With respect to all TBD prices, prior to WinStar
ordering any such TBD item, the Parties shall meet and confer to establish a price.
If the Parties are unable to reach agreement on a price for such item, an interim
price shall be set for such item that is equal to the price for the nearest analogous
item for which a price has been established (for example, if there is not an
established price for a non recurring charge (NRC) for a specific network
element, the Parties would use the NRC for the most analogous retail service for
which there is an established price). Any interim prices so set shall be subject to
modification by any subsequent decision of the Commission. If an interim price
is different from the rate subsequently established by the Commission, any
underpayment shall be paid by WinStar to GTE, and any overpayment shall be
refunded by GTE to WinStar, within 45 Business Days after the establishment of
the price by the Commission.
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41.

Amendment of Certain Rates, Terms and Conditions. The rates, terms and
conditions in this Agreement that are specified in Appendix 44B (the “AT&T
Terms") were taken from the GTE/AT&T Interconnection, Resale and
Unbundling Agreement (the AT&T Agreement) approved by the Commission.
The rates, terms and conditions not included in this Agreement but referenced in
Appendix 44A (the “GTE Terms™) were excluded from the AT&T Agreement by
the Commission in the arbitration case. GTE and WinStar agree that if the
“AT&T Terms” are deemed to be unlawful, or are stayed, enjoined or otherwise
modified, in whole or in part, by a court or commission of competent jurisdiction,
then this Agreement shall be deemed to have been amended accordingly, by
modification of the “AT&T Terms" or, as appropriate, the substitution of “GTE
Terms" for all stayed and enjoined “AT&T Terms”, and such amendments shall
be effective retroactive to the Effective Date of this Agreement.

GTE and WinStar further agree that the terms and conditions of this Agreement
reflect certain requirements of the FCC's First Report and Order in CC Docket
No. 96-98. The terms and conditions of this Agreement shall be subject to any
and all actions by any court or other governmental authority that invalidate, stay,
vacate or otherwise modify the FCC's First Report and Order, in whole or in part
(“action™). To the extent warranted by any such action, the parties agree that this
Agreement shall be deemed to have been modified accordingly as in the first
paragraph of this Section 41. The parties agree to immediately apply any effected
terms and conditions, including any in other sections and articles of this
Agreement, consistent with such action, and within a reasonable time incorporate
such modified terms and conditions in writing into the Agreement. If the AT&T
tumsmdfmadbytuchlclimdeTEdutmmmuymmlbemmmmuy
applied therewith, the GTE terms shall apply. WinStar acknowledges that GTE
may seck to enforce such action before a commission or court of competent
jurisdiction. GTE does not waive any position regarding the illegality or
insppropriateness of the FCC's First Report and Order.

The rates, terms and conditions (including rates which may be applicable under
true-up) specified in both the “GTE Terms" and the “AT&T Terms" are further
subject to amendment, retroactive to the Effective Date of the Agreement, to
provide for charges or rate adjustments resulting from future Commission or other
proceedings, including but not limited to any generic proceeding to determine
GTE's unrecovered costs (¢.g., historic costs, contribution, undepreciated reserve
aeficiency, or similar unrecovered GTE cos's (including GTE's end user
surcharge)), the establishment of a competitively neutral universal service system,
or any appeal or other litigation.

I[meCnmmm(mmyomﬂmmmmm&dﬂllnrmm)m

this Agreement pursuant to applicable state and federal laws, including
Section 252(e) of the Telecommunications Act of 1996, deletes or modifies in any
way this Section 41, WinStar agrees that this entire Agreement is void and will
not become effective, and WinStar agrees to withdraw this Agreement from
consideration by the Commission (or any oth -r commission or federal or state
court).
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If this Agreement is acceptable to WinStar and GTE, both parties shall sign in the space provided
below. This Agreement shall not bind WinStar and GTE until executed by both parties.

/ L WWA/HU?H
Sign D

Sign Date

Robent G. Berger _Connie Nicholas
Prnint Name Print Name

Assistant Vice President

Vice President, Regulatorv/Tegal Wholesale Markets-Interconnection
Title Title

WINSTAR WIRELESS OF FLORIDA,  GTE FLORIDA INCORPORATED
INCORPORATED

APPROVED AS 7O FORM BY
WHEHT




Service Location
(identified by tandem serving

area)

APPENDIX A
SERVICE MATRIX

Date

IP
(identified by CLLI code)

Services
(identified by }
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APPENDIX B
INTERCONNECTION, TELECOMMUNICATIONS SERVICES
AND FACILITIES AGREEMENT

BETWEEN
GTE FLORIDA INCORPORATED
AND
WINSTAR WIRELESS OF FLORIDA, INCORPORATED
AMENDMENT NO.

THIS AMENDMENT (herein so called) is made effective as of
199___, by and between GTE Florida Incorporated ("GIE" }demSurWuctmothndL
lncorporltnd ("WinStar”). GTE and WinStar are sometimes referred to herein collectively as the

"Panties” and individually as a "Panty.” Either GTE or WinStar may be referred to as "Provider”
or "Customer” as the context requires.

WHEREAS, Provider is providing to Customer and Customer is purchasing from Provider those
Services described in that certain Interconnection, Telecommunications Services and Facilities
Agreement for the State of Florida by and between GTE and WinStar dated effective as of
99___ (the "Agrecment”), and

WHEREAS, the Parties desire to amend the Agreement as provided in this Amendment.

NOW, THEREFORE, in consideration of the terms and conditions contained in this
Amendment, the Parties agree as follows:

k.
2. Additional Services [if applicable)
. Provider agrees to provide to Customer and Customer agrees to purchase

from Provider the following services under the terms and conditions set
forth in the Agreement and within the service attachment listed below and

attached to this Amendment:
Service Attachment
b. As of the effective date of this Amendment, and continuing through the
remaining term of the Agreement, is made a part of

the Services provided under the Agreement and Service Attachment
shall be deemed to be a Service Attachment to the Agreement.




As of the effective date of this Amendment, and continuing through the
remaining term of the Agreement, Appendix A, Service Matrix, to the
Agreement is hereby deleted and Appendix A, Service Matrix, to this
Amendment is hereby inserted in lieu thereof to reflect the additional
Services and related Service Locations.

Service Locations [if applicable]

Provider agrees to provide to Customer and Customer agrees to purchase
from Provider the following Services in the following locations:

Service Location P Services
(identified by tandem (identified by CLLI (identified by Service
serving arca) code) Attachment Number)

As of the effective date of this Amendment, the locations set forth in Section
3.a above shall be deemed Service Locations under the Agreement.

As of the effective date of this Amendment, and continuing through the
remaining term of the Agreement, Appendix A, Service Matrix, to the
Agreeraent is hereby deleted and Appendix A, Service Matrix, to this
Amendment is hereby inserted in licu thereof to reflect additional Service
Locations.

Interpretation

All capitalized terms used but not defined herein shall have the meanings ascribed to
such terms in the Agreement.

Effect

Except as modified herein, the Agreement shall remain in full force and effect.

Authority

Each person whose signature appears below represents and warrants that he or she has
the authority to bind the Party on whose behalf he or she has executed this Amendment.

WINSTARFL
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Multiple Counterparts

This Amendment may be executed in multiple counterparts, each of which shall be
deemed an original, and all of which shall constitute but one and the same instrument.

No Offer
Submission of this Amendment for examination or signature does nol constitute an

offer by Provider for the provision of the products or services described herein. This
Amendment will be effective only upon execution by both Provider and Customer.




IN WITNESS WHEREOQOF, the Parties have executed this Amendment on the date or dates
written below effective as of the date first above written.

GTE FLORIDA INCORPORATED WINSTAR WIRELESS OF FLORIDA,
INCORPORATED

By By

Name Name

Title Title

Date Date,
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APPENDIX C
RATES AND CHARGES FOR
TRANSPORT AND TERMINATION OF TRAFFIC

General. The rates contained in this Appendix C are the rates as defined in Article VI and are
subject to change resulting from future Commission or other proceedings, including but not
limited to any generic proceeding o determine GTE's unrecovered costs (e.g., histonc costs,
contnibution, undepreciated reserve deficiency, or similar unrecovered GTE costs (including
GTE's interim Universal Service Support Surcharge)), the establishmes: of a competitively
necutral universal service system, or any appeal or other litigation.

Each Party will bill the other Party as appropriate:

A. The Local Interconnection rate clement that applies to Local Traffic on a minute
of use basis that each Party switches for termination purposes at its wire cenlers.
The local interconnection rate is $0.0053073.

B. The Tandem Switching rate element that applies to tandem routed Local Traffic
on a minute of use basis. The tandem swilching rate is $0.0013681.

C. The Common Transport Facility rate clement that applies to tandem routed Local
Traffic on a per minute/per mile basis. The Common Transpont Facility rate is
$0.0000021.

D. The Common Transport Terminal element that applies to tandem routed Local

Traffic on a per minute/per termination basis. The Common Transport
Termination rate is $0,0001357.

B .




APPENDIX D :
RATES AND CHARGES FOR LOCAL NUMBER PORTABILITY USING RCF

Gengral. The rates contained in this Appendix D are as defined in Article IX and are subject to
change resulting from future Commission or other proceedings, including but not limited to any
generic proceeding to determine GTE's unrecovered costs (e.g., historic costs, contribution,
undepreciated reserve deficiency, or similar unrecovered GTE costs (including GTE's intenm
Universal Service Support Surcharge)), the establishment of a competitively neutral universal
service system, or any appeal or other litigation.

In addition, as defined in Article V1, Section 2.2.3, the Party providing the ported number will
pay the other Party the rate per line per month for each ported business line and the rate per line
per month for cach ported residential line for the sharing of Access Charges on calls to ported
numbers.

Business Rate Per Line Per Month: $469
Residential Rate Per Line Per Month: $2.54
Service Number Portability
Remote Call Forwarding $ 5.10 line/month
Simultaneous Call Capability $ 3.10 path/month

Non-recurring for Portability $10.50




APPENDIX E
SERVICES AVAILABLE FOR RESALE

General. The rates contained in this Appendix E/matrix are based upon an avoided cost discount
from GTE's retail rates to which this Appendix E/matrix is attached and are subject to change
resulting from future Commission or other proceedings, including but not limited to any generic
proceeding to determine GTE's unrecovered costs (e.g., historic costs, contribution,
undepreciated reserve deficiency, or similar unrecovered GTE costs (including GTE's intenm
Universal Service Support Surcharge)), the establishment of a competitively neutral universal

service system, or any appeal or other litigation.
The avoided cost discount is 15.3%.

Nop-Recurring Charges for Resale Services
Initial Service Order, per order $41.50
Subsequent Service Order, per order $24.00
Installation, per line $23.75
Outside Facility Connection Charge, per order * $Tanflec

*This charge will apply when field work is required for establishment of new resale service. The
terms, conditions and rates that apply for this work are described in GTE's retail local service
tariffs.

E-1




Issue Date: 12/04/97
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gl ory
___ RESALE & SERVICES
= e SOUTH { FLORIDA
. ) R Billing | Resale
Vacslion Service/Residence MRC | No
Vacation Service/Business __MRC Yes
MRC Yes
MRC Yes
MRC Yes
MRC Yes
m: Yes
MRC Yes
MRC Yes
[Retum Check Charget face vilue s less than $5{  NRC | No
Retum Check Charge/f face vakue is $50-$300; | NRC |  No
Retam Chack Chargel face vaue exceeds 300, NRC | No
-OR- s |
5% of the face value of the check, whichever s grf  NRC | No
Basic Local Exchange Service: ‘. |
Fiat Rate - 1 Party Service/Business | |
Rate Group 1 ] MRC | Yes

$2395

$3.66
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Service Description

__E!-gﬂuu-n-uusmu
s Charge

el

 bited directly or on behaif of the pay tsiephone
minute

_provideciper
anmmdgndmm _
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sent-peid call made from @ confinement center |

GTE TELEPHONE OPERA

_ RESALE PRODUCTS &
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2z ZFZEEE

e | |

|
% T |
, l
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o |
Retasll | Avoided | Roessle |

Rate | Cost | Rate
|
$1.00] NA| $1.00
$025 N/A $0.25
$0.25 NA $0.25
$150]  NA| $150
_$2000] @ NA| $20.00
$1.00 NA $1.00
' $1756]  NA|  $1758
____$1925] _NIA|  §1925
L %013] 2 NA] @ $2013
_$2105| NA| $2105
_____ _$2183| WA $21.93
__$0015] 2 NA[ = $002
___$0015 _NiA _$002
_%001]  NA[ = $001
— 1 NAl  $0.01
213 NA| $21.91
$24.02| N/A| S24.02
$25.12| NA $25.12
- 526.28 NA §26.26
$27.38 NIA $27.36

MNIA

$1.00 NA $1.00
$5.00! MIA $5.00
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Issue Date: 12/04/97

SOUTH

Biiting

st | Co Senvica Description Type
FL |GTE Foreign Exchange - Bridging Equipment MRC
FL |GTE | |Foreign Exchange - Bridging Equipment NRC
| Foreign Exchange Us . A
FL |GTE - Originating MOU il _Usage
FL |GTE - Terminating MOU Usage
FL |GTE Mﬁn_n—hmugngm MRC
FL [GTE | | -FisdMontiyRste MRC_
FL |GTE _= Each Airdine Mile or Fraction _ | _Usage
FL |GTE _= Norw e NRC
L | |Switched Data Service = e
FL |GTE SwW Ln Svcs - Low Speed Single Line MRC
FL |GTE sﬂ%m-gm-wwu- NRC

ALL

FL |GTE SW Data Cusl Ln Svcs - Low Speed CentraNet (2{ MRC
FL |[GTE SW Data Cust Ln Svcs - Low Speed CentraNet (5{ MRC
FL |GTE | [SW Data CustLn Svcs - Low Speed CentraNet (1| MRC
FL |GTE SW Data Cust Ln Svcs - Low Speed CentraNet IN  NRC
FL |[GTE SW Data Cust Ln Svcs - High Speed Single Line MRC
FL |GTE SW Data Cust Ln Svcs - High Speed Single Line NRC
FL |GTE | |SW Data CustLn Svcs - High Speed CentraNet ( MRC
FL |GTE | [SW Data CustLn Svcs - High Speed CentraNet (§ MRC
] GTE SW Data Cus!t Ln Svcs - High Speed CentraMNet ( MRC
|FL |GTE SW Data Cust Ln Svcs - High Speed CentraNet NRC
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Issue Date: 12/04/97

-3 F B F

Biing | Ressle |Discount |  Retall | Avoided | Resale
_NRC_| Yes No | $158300,  NA  $1,58300
"MRC | Yes Yes __$20000]  $3060)  $169.40
I wmc | Yes | Ne | " $1500]  NA  $1500
| MRC | Yes | Yes $12000|  $1836 310164
| NRC | Yes | Mo _$2000 NA| $20.00
| MRC | Yes | Yes | $10000| $1530] 38470
_NRC | Yes | 81200 NAl  $1200
| MRC | Yes Yes _ $300| %048 @ 2254
] NRC | Yes | No | " $30000] WAl  $30000
NRC | Yes | No |  $a400] = NA| M0
_MRC_ | Yes Yes ~_$850 13,01 $72.00
| _NRC Yes No NA|  $8800
"MRC | Yes | Yes __$1400] 214  $nss
'NRC_| Yes No_ $40800]  NA  $408.00
_ NRC Yes _No __$5800| @ NA = $5800
NRC Yes No $175.00 NA $175.00
NRC | Yes No $4400] NA $44.00
MRC Yes Yes $35000| 35355 $296.45
NRC Yes No $693.00 NIA $683.00
MRC Yes Yes $25000 $38.25 $211.75
NRC Yes No $547.00 NA $547.00
MRC Yes Yes $15400,  $2356 $130 44
Usage Yes | Yes $15.00 $230 $1271
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Issue Date: 12/04/97

f GTE
RESALE

St | Co Service Description

1 Business 400-hour Block of Time
FL |GTE Nonrecurring Charge (Month-to-Month)
FL |GTE Nonrecurring Charge (12 Month Contract)
FL |GTE Monthly Access (Month-io-Month)
\FL |GTE | | Monthly Access (12 Month Contract)
FL |GTE _Monthly Access (36 Month Contract)
FL ]BTE mp-mmm}
FL |GTE | |B-Packet, per channel (12 Month Contract)
FL |GTE | |B-Packet, per channel (36 Month Contract)
FL_|GTE | |D-Packel, per channel (Month-to-Month)
FL |GTE channel (12 Month Coniract)

GTE | |D-Packet, per channel (36 Month Contract)
L |GTE | |Measured, per min, per channel (Month-io-Month
FL |GTE L!B!!!-E!!!-E!Mﬂ_?h
FL |GTE | |Measured, per min, per channel (36 Mo. C
FL IGI'E 400-hour, OT, per min, per channel (Mo-to-Mo)
FL |GTE | |400-hour, OT, per min, per channel (12 Mo.
Fo. |GTE | |400-hour, OT, per min, per channel (36 Mo Cc
FL |GTE | [Dstabase Change Charge
FL |GTE MBKS Basic Papckage _
FL |GTE | [MBKS Basic Package
FL |GTE | |Data 1000
IFL |GTE | |Dsta 1000
IFL |GTE | |Data 2000
FL |GTE | |Data 2000

ﬁg

|
I
!

|
|

ﬁéﬁﬁﬁ%ﬁﬁiiﬁi??

i

$20000,  NA
$10000,  NA
$8500]  $13.01
$5500,  $842
$3500, §538|
$100.00 $15.30
$10000,  $1530
$10000,  NA|
8500,  so77
$500|  s077
$500|  so77|
__$0025]  $0.004
$0.020, $0.000
$0.015|  $0.002
$0.025|  $0.004
$0.025|  $0.004
_$5000f = NA
_$25.00 N/A
_$650 $0.99
$15.00 NA
$3.00 $0.48
$15.00 N/A
$5.00 $0.77
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NID 1o NID Connection. Rather than connecting its loop directly to GTE's NID,
WinStar may also elect to install its own NID and effect a NID to NID connection
to gain access to the end user’s inside wiring.

Removal of Cable Pairs. Removal of existing cable pairs required for WinStar to
terminate service is the responsibility of WinStar.

Maintenance. When WinStar provides its own loop and connects directly to
GTE's NID, GTE does not have the capability to perform remote maintenance.
WirStar can perform routine maintenance via its loop and inform GTE once the
trouble has been isolated to the NID and GTE will repair (or replace) the NID, or,
at WinStars option, it can make a NID to NID connection, using the GTE NID
only to gain access to the inside wire at the customer location.

Loop Elements.

' iption. A "Loop" is an unbundled component of Exchange Service
In general, it is the transmission facility (or channel or group of channels on such
facility) which extends from a Main Distribution Frame ("MDF") or functionally
comparable piece of equipment in a GTE end office or wire center 1o a
demarcation or connector block in/at a subscriber’s premises. Traditionally,
Loops were provisioned as 2-wire or 4-wire copper pairs running from the end
office MDF to the customer premises. However, a loop may he provided via
other media, including radio frequencies, as a channel on a high capacity
feeder/distribution facility which may, in tum, be distributed from a node location
to the subscriber premises via a copper or coaxial drop facility, etc.

Categorics of Loops. There are three general categories of loops:

3.2.1 *"2-wire analog voice grade" loops will support analog transmission of
300-3000 Hz, repeat loop start or ground start seizure and disconnect in
one direction (toward the end office switch), and repeat ringing in the
other direction (toward the end user). This loop is commonly used for
local dial tone service;

322 "4-wire analog voice grade” loops conform 1o the characteristics of a 2-
wire voice grade loop and, in addition, can support the simultaneous
independent transmission of information in both directions;

3.2.3 "DS-3" loops will support the transmission of isochronous bipolar serial
data at a rate of 44.736 Mbps. This DS-3 type of loop provides the
equivalent of 28 DS-1 channels and shall include the electronics at either

end.

Loops for Digital Services. WinStar may also lease 2-wire or 4-wire Loops that
have been conditioned to transmit the digital signals needed to provide services

V-3
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such as ISDN, ADSL, HDSL and DS-1 level signals, subject to the limitations
indicated in Sections 3.2.1 and 3.2.2 The price for such conditioned Loops shall
be the price for the basic 2-wire or 4-wire loop, as applicable, that is listed in
Appendix F, plus the applicable charge for the special conditioning as provided
for in the appropriate GTE intrastate special access tariff. Prices for DS-3 grade
Loops are the prices set forth in the appropriate GTE intrastate special access
taniff.

Ecatures, Functions, Attributes. To the degree possible, all transport-based
features, functions, service attributes, grades-of-service, installation, maintenance
and repair intervals that apply to the bundled services will apply to unbundled
loops.

3.4.1 GTE will not perform routine testing of the unbundled loop for
maintenance purposes. WinStar will be responsible for testing to prove
trouble. GTE will perform repair and maintenance once trouble is
identified by WinStar.

3.4.2 All Loop facilities furnished by GTE on the premises of WinStar's end
users and up to the network interface or functional equivalent are the
property of GTE. GTE must have access to all such facilities for network
management purposes. GTE employees and agents may enter said
premises at any reasonable hour to test and inspect such facilities in
connection with such purposes or, upon termination or cancellation of the
Loop facility, to remove such facility.

3.43 GTE will provide loop transmission characteristics to WinStar end users
which are equal to those provided to GTE end users.

3.4.4 If WinStar leases loops which are conditioned to transmit digital signals,
as a part of that conditioning, GTE will test the loop and provide recorded
test results to WinStar. In maintenance and repair cases, if loop tests are
taken, GTE will provide any recorded readings to WinStar at time the
trouble ticket is closed in the same manner as GTE provides to iiself and
its end users.

Digital Loop Carrier. Where GTE utilizes integrated digital loop camer
("IDLC")* technology to provision the Loop element, GTE will take the necessary
affirmative steps to provide unbundled Loops. The basic Loop provided will
support voice grade services. Loop capabilities beyond voice grade (i.e., ISDN,
ADSL, etc.) will be provided under GTE's tariffed terms and conditions, and at
the prices indicated in Section F,

4

See Bellcore TR-TSY-000008, Digital Interface Between the SLC-96 Digital Loop

Carrier System and Local Digital Switch and TR-TSY-000303, Integrated Digital Loop Carrier (IDLC)
Requirements, Objectives and Interface.

WINSTAN FI
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3.5.1

GTE will permit WinStar to collocate digital loop carriers and associated
equipment in conjunction with collocation arrangements WinStar
maintains at a GTE wire center for the purpose of interconnecting to
unbundled Loop clements.

Unbundled Loon Facility Cerification.

3.6.1

3.6.2

Before deploying any service enhancing copper cable technology (e.g.,
HDSL, ISDN, etc.) over unbundled 2-wire analog voice grade loops leased
from GTE, WinStar shall notify GTE of such intentions to enable GTE 1o
assess the loop transpont facilities to determine whether there are any
existing copper cable loop transport technologies (e.g., analog camer, cic.)
deployed within the same cable sheath that would be interfered with if
WinStar deployed the proposed service enhancing copper cable
technology. If there are existing copper cable loop transport technologies
already deployed within the same cable sheath, or if GTE already has
existing near term within 18 months of the date of facility certification
plans to deploy copper cable loop transport technologies that would be
interfered with as described above, GTE will so inform WinStar and
WinStar shall not be permitted to deploy such service enhancing copper
cable technologies. GTE will charge WinStar the applicable

nondiscriminatory engineering time and labor costs to perform the
certification.

If WinStar fails to notify GTE of its plans to deploy service enhancing
copper cable technology and obtain prior certification from GTE of the
facilities, if WinStar's deployment of such technology is determined to
have caused interference with existing or planned copper cable loop
transport technologies deployed by GTE in the same cable sheath, WinStar
will immediately remove such service enhancing copper cable technology
and shall reimburse GTE for all incurred expense related to this
interference.

Unbundled Loon Facility Notification.

3.7.1

GTE reserves the right to deploy within its network at its sole discretion
any and all copper cable loop transport technologies. 1f GTE plans to
deploy copper cable loop transpor technology within a cable sheath in
which such technology was not previously deployed, GTE will provide
notice to WinStar of such planned deployment, indicating all service
enhancing copper cable technologies that would cause interference with
the technology to be deployed, or that would be interfered with by the
deployment of such technology. Such notice will be provided at least
ninety (90) Business Days in advance of the planned deployment. If
WinStar has deployed any technologies within the same cable sheath that
would interfere with, or be interfered with, by the technology GTE plans

VTIN.&




ER]

4.1

42

WINSTARFL

to deploy, the parties will work together to resolve the situation.

Subloops.

3.8.1 GTE will provide as separate items the loop distribution, loop concentrator
and loop feeder on a case-by-case basis pursuant to a Bona Fide Request
("BFR"), when technically feasible and when WinStar pays the cost of

such separate provision.

3.8.2 GTE will design and construct loop access facilities (including loop
feeders and loop concentration/multiplexing systems) in accordance with
standard industry practices as reflected in applicable taniffs and/or as
agreed to by GTE and WinStar.

3.8.3 Transport for loop concentrators/multiplexers services not supported by
embedded technologies will be provided pursuant to applicable tanffs or
as individually agreed upon by GTE and WinStar, The Parties understand
that embedded loop concentrators/multiplexers are not necessarily capable
of providing advanced and/or digital services.

3.84 GTE will provide loop transmission characteristics as specified in Section
5 herein.

P 4 Local Switching | _

Pon. Port is an unbundled component of Exchange Service that provides for the
interconnection of individual loops or trunks to the switching components of
GTE's network. In general, it is a line card or trunk card and associated peripheral
equipment un GTE end office switch that serves as the hardware termination for
the end user’s Exchange Service on that switch and generates dial tone and
provides the end user access to the public switched telecommunications network
The port does not include such features and functions which are provided as pan
of local switching. Each line-side port is typically associated with one (or more)
telephone number(s), which serve as the end user's network address.

Pons Available as Unbundled Network Elements. There are four types of Ports
available as unbundled network elements;

4.2.1 "2-wire analog line" Port is a line side switch connection employed to
provide basic residential and business type Exchange Service.

42.2 "2-wire ISDN digital line" Port is a Basic Rate Interface (BRI; line side
switch connection employed to provide ISDN Exchange Services.

4.2.3 "DS-1 digital trunk" Port is a direct inward dialing (DID) trunk side switch
connection employed to provide the equivalent of 24 analog incoming
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trunk type Exchange Services.

4.2.4 "4-wire ISDN digital DS-1 trunk” Port is a Primary Rate Interface (PRI)
trunk side switch connection employed to provide the ISDN Exchange
Services

Port Prices. Prices for 2-wire analog and DS-1 Ports are listed in Appendix F.
2-wire ISDN line side Ports and 4-wire ISDN trunk side Ports shall be provided at
a price agreed to by the Parties.

Future Interfaces. GTE will make available as unbundled network elements any
interfaces that are deployed within its switches and which it provides to its own
end user customers, GTE will interface with WinStar using standard industry
interfaces and support future interfaces that are deployed within the GTE switch.

Local Switching. Local switching provides the basic switching functions to
originate, route and terminate traffic and any signaling deployed in the switch.
GTE will only provide switch features and functions inherent to the particular
platform used (e.g., DMS, SESS, GTDS).

WinStar must purchase Local Switching with the line-side Port or trunk-side Pon,
if applicable.

WinStar shall only order unbundled elements in accordance with Section 1.3
herein and it will be the responsibility of WinStar to make arrangements for the
delivery of interexchange traffic and routing of traffic over interoffice
transmission facilities, if applicable,

GTE will provide tandem switching capability at GTE tandems for traffic between
WinStar and GTE end offices subtending the GTE tandem and for traffic between
WinStar and non-GTE end offices subtending GTE tandems. GTE will provide
the features and functions that are centralized in tandem switches including but
not limited to call recording, the routing of calls to operator services when
technically feasible, and signaling conversion features.

Compensation Arrangements for Call Termination. Reciprocal compensation
arrangements for call termination shall be as provided in Appendix K attached
hereto.

I Facill

Service Description. Transport is an unbundled component of Exchange Service.
In general, it is the transmission facility (or channel or group of channels on such
facility) which extends from a Main Distribution Frame (MDF) or functionally
comparable piece of equipment in a GTE end office or tandem to either (i) another
MDF or functionally comparable piece of equipment in a GTE end office or
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9.3
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10.1

tandem, or (ii) a meet point with transport facilities of WinStar or another carmier.
Transport may be provided over a variety of media, including, but not limited to,
copper cables, radio frequencies or channels on a high capacity facility.

Catcgorics/Types. Unbundled transport is provided under rates, terms and
conditions of the applicable GTE access tariff or local private line tanifT, except as

otherwise specified or provided for in Appendix 44B.

SS7 Transport and Signaling. SS7 signaling and transport services in support of
WinStar's local exchange services shall be provided in accordance with the terms
and conditions of Article VI, Sections 1.4/1.5.

GTE will provide interconnection with its SS7 at the STPs but not at other points.

LIDB Services. Access to GTE's LIDB shall be provided in accordance with the
rates, terms and conditions of GTE's switched access taniff, GTOC TanfTf FCC
No. 1, Section 8,

Database 800-Type Services. Access to GTE's 800-Type database (i.¢., 888, 877)
shall be provided in accordance with the rates, terms and conditions of GTE's
switched access tariff, GTOC Tariff FCC No. 1, Section 8.

Data Switchine

Access. GTE will provide unbundled access to GTE data switches to WinStar at
the user network interface ("UNI") and network to network interface ("NNI")
level subject to mutual agreement on technical standards.

Nondiscrimination. Data switching features and functionalities provided to
WinStar will be without discrimination with respect to the way GTE provic<s
them to GTE end users. In the event of overflow or congestion conditions on the
data switching network, WinStar's data traffic carried on GTE facilities will be
equal priority to GTE data traffic.

Interface. To the extent a standard interface is available in a GTE switch, it will
be made available to WinStar.

Testing. Monitoring, Administration and Maintenance Testing, monitoring,
administration and maintenance will be performed by GTE in a nondiscriminatory
manner.

Digital Cross Connect System (DCS).

Access. GTE will provide unbundled access to the DCS element, which shall
provide automated cross-connection (with CNC), facility grooming, bridging
(MJU-digital), point to multipoint connections (DMB-analog), broadcast and
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automated facility test capabilities. These functionalities will be provided
consistent with that which is provided to GTE end users. WinStar shall submit a
Bona Fide Request to GTE specifying these functionalities.

Optional Characteristics. The DCS element may include multiplexing, format
conversion, signaling conversion and manual cross connection wiring.

Alternate Provisioning. Where no automated DCS capability exists, the cross

connection function will be provided manually by GTE through the combination
of DSX patch panels and D4 banks or DSO (or higher capacity) equipment.

Elements. WinStar will have access to the following DCS elements:

10.4.1 DSO with DS interface (CNC)

10.4.2 DS1/VTL.5 with DS1, DS3 and SONET interfaces (CNC and Titan 5500)
Capabilities. The DCS elements will provide the following capabilities:

10.5.1 Real-time configuration (with CNC)

10.5.2 Real-time access to intcgrated test equipment (with React and Customer
Service)

10.5.3 SONET asynchronous gateway functionality (with Titan 5500 only)
10.5.4 Compliance with Bellcore and industry standards.

Protection and Performance. The unbundled DCS elements provided to WinStar
will have equipment/interface protection, redundant power supply and/or battery
backup and performance/availability consistent with that provided to GTE end
users.

Provisioning. Administration and Maintenance. GTE will provide provisioning.
administration and maintenance of the DCS elements at parity with GTE as well
as real time access to performance monitoring and alarm data affecting WinStar

traffic (with CNC). GTE is not required to keep software updated to the "current
available release” in every instance.

Operator Services (OS) and Directory Assistance (DA). Il ordered in conjunction
with an unbundled Port, GTE will provide OS and DA to WinStar in accordance
with the terms set forth as follows:

Where Customized Routing is available and WinStar so requests, GTE will offer

unbranded OS and DA or rebranded OS and DA with the WinStar brand. GTE
will provide such unbranding or rebranding on a switch-by-switch basis, subject
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to capability and capacity limitations. Upon receipt of an order for unbranding or
rebranding, GTE will implement upon a nondiscriminatory basis within a
maximum of 90 Business Days when technically capable, unicss a shorter time
period is agreed upon.

11.1.1 WinStar will be billed an element charge for OS and DA and a charge for
unbranding or rebranding and Customized Routing as set forth in 11.

11.1.2 For those offices that WinStar has requested GTE to rebrand OS and DA,
live operators handling OS and DA calls from WinStar local service
customers will identify themselves as WinStar operators where such
rebranding is not technically feasible, live operator response will be
provided on an unbranded basis. WinStar agrees to withdraw its request
for branding of OS and DA for calls that are handled by automated
systems until these systems arc capable of rebranding.

Customized Routing. Where technically feasible and upon receipt of written
request from WinStar, GTE agrees to provide customized routing for the
following types of calls:

0-

(+Local

0+411

1+411

0+HNPA-555-1212 (intraLATA, only when intraLATA presubscription is
not available)

1+HNPA-555-1212 (intraLATA, only when intraLATA presubscription is
not available)

11.2.1 GTE will provide WinStar a list of switches that can provide customized
routing using line class codes or similar method (regardless of current
capacity limitations). WinStar will return a list of these switches ranked in
priority order. GTE will return to WinStar a schedule for customized

routing in the switches with existing capabilities and capacity.

11.2.2 Upon written request from WinStar, GTE will provide WinStar with
applicable charges, and terms and conditions, for providing OS and DA,
branding, and Customized Routing.

11.2.3 Subject to the above provisions, GTE will choose the method of
implementing customized routing of OS and DA calls.

11.2.4 The use of customized routing will require the purchase of a trunk side
port and dedicated facilities between the GTE end office and the
designated OS/DA platform,
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Advanced Intelligent Network Access (AIN). GTE will provide WinStar access
to GTE AIN functionality from GTE's AIN SCP via GTE's local switch or

CLEC's local switch.

Nondiscrimination Provision and Support. GTE will provide unbundled network
clements in a timely, nondiscriminatory manner and shall provide power 1o such
clements on the same basis as GTE provides to itself.

Advance Notification of Network and Technology Changes. GTE will establish
quarterly reviews of network and technology plans and will notify WinStar six (6)

months in advance, or in accordance with appropriate FCC, state utility
commission and/or other applicable regulatory rules.
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IX. LOCAL TELEPHONE NUMBER PORTABILITY ARRANGEMENTS

I.  Description

GTE and WinStar will provide Interim Number Portability (INP) on a reciprocal basis
between their networks to enable each of their end user customers to utilize telephone
numbers associated with an Exchange Service provided by one camier, in conjunction an
Exchange Service provided by the other carrier, upon the coordinated or simultaneous
termination of the first Exchange Service and activation of the second Exchange Service.

1.1  WinStar and GTE will provide reciprocal INP immediately upon execution of this
Agreement via remote call forwarding. GTE and WinStar will migrate from INP
to a Permanent Number Portability arrangement as soon as practically possible,
without interruption of service to their respective customers and in accordance
with the FCC's decision released July 2, 1996 in CT Docket No. 95-116.

1.1.1 Where either Party has activated for a customer either (1) an entire NXX (i.e., a
block of 10,000 seven-digit telephone numbers beginning with the same three-
digits) or (2) at least 80% of NXX with the remaining numbers in that NXX either
reserved for future use or otherwise unused, then if such customer chooses to
receive service from the other Party, the Party that initially activated the NXX
shall cooperate with the other Party to have the entire NXX reassigned (or
subsequently reassigned, in the case of subsequent camier change) in the LERG
(and associated industry databases, routing tables, etc.) to an end office operated
by the Party to whom such customer’s service is being transferred.

1.2 INP shall operate as follows:

1.2.1 A customer of Carrier A elects to become a customer of Carrier B. The
customer elects to utilize the original telephone number(s) corresponding
to the Exchange Service(s) it previously received from Carmier A, in
conjunction with the Exchange Service(s) it will now receive from Carrier
B. Upon receipt of a signed letter of agency from the customer assigning
the number to Carrier B, Carrier A will implement one of the following

arrangements:

1.2.1.1 For the initial implementation of the portability of telephone
numbers, Carrier A will implement an arrangement whereby all
calls to the original telephone number(s) will be forwarded to 2
new telephone number(s) designated by Carrier B. Carrier A will
route the forwarded traffic to Carrier B via the mutual traffic
exchange arrangements, as if the call had originated from the
original telephone number and terminated 1o the new telephone
number.




1.2.2  Carrier B will become the customer of record for the original Carrier A
telephone numbers subject to the INP arrangements. Carmier A will
provide Carrier B a single consolidated master billing statement for INP.
Also, GTE will use its best efforts to provide sub-account detail for
collect, calling card, and 3rd-number billed calls, and the capability of
having billing statements delivered in real time via an agreed-upon
Electronic data transfer, or via daily or monthly magnetic tape.

1.2.3  Carrier A will update its Line Information Database ("LIDB") listings for
retained numbers and cancel calling cards associated with those forwarded
numbers.

1.2.4 Within two (2) business days of receiving notification from the customer,
Carrier B shall notify Carrier A of the customer’s termination of service
with Carrier B, and shall further notify Carrier A as to the Customer's
instructions regarding its telephone number(s). Carrier A will cancel the
INP arrangements for the customer’s telephone number(s). If the
Customer has chosen to retain its telephone number(s) for use in
conjunction with Exchange Services provided by Carrier A, Carrier A will
simultaneously transition the number(s) to the customer’s preferred camer.

1.3 If WinStar wishes to use Direct Inward Dialing ("DID") to provide INP to its end
users, CLEC may purchase DID service from GTE at the GTE Tanff rate .

2. Compensation

Compensation for INP will be as defined in Appendix D unless as ctherwise modified by
Appendix 44B.
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X. RESPONSIBILITIES OF THE PARTIES

GTE and WinStar agree to treat each other fairly, on a reciprocal basis, for all items
included in this Agreement, or related to the support of items included in this Agreement.

WinStar and GTE will work cooperatively to minimize fraud associated with 3rd-number
billed calls, calling card calls, or any other services related to this Agreement.

WinStar and GTE agree to promptly exchange all necessary records for the proper billing
of all traffic.

For network expansion, WinStar and GTE will jointly review engineering requirements
on a quarterly basis and establish forecasts for trunk utilization. New trunk groups will
be implemented as dictated by engineering requirements for both GTE and WinStar. The
Parties agree that new trunk groups will be established and/or existing trunk groups
augmented based on sound and standard local telephone company network engineering
principles. High usage trunk groups will be used between WinStar end offices and GTE
end offices when engineering principles dictate their implementation. GTE and WinStar
are required to provide each other the proper call information (e.g., originated call party
number and destination call party number, CIC, OZZ, etc.) to enable cach company to
bill in a complete and timely fashion.

There will be no re-arrangement, reconfiguration, disconnect, or other non-recumng fees
for any mutually beneficial network interconnections associated with the reconfiguration
for traffic exchange, 911/E911, Interim Number Ponability, Meet-point Billing, Directory
Assistance, Information Services, Common Channel Signalling, and BLV/BLVI
connectivity.

With respect to any outstanding issues set forth in this Agreement requiring an additional
agreement within a set number of days, each party will use its best efforts to address all
such outstanding items within that time period. Failure to reach agreement on these
additional issues will not affect the enforceability of this Agreement.

WinStar and GTE shall share responsibility for all Control Office functions for Local
Interconnection Trunks and Trunk Groups, and all meet point trunks and trunk groups
and both Parties shall share the overall coordination, instaliation, and maintenance
responsibilities for these trunks and trunk groups.

WinStar and GTE shall:

8.1  Provide trained personnel with adequate and compatible test equipment to work
with each other's technicians.

8.2  Notify each other when there is any change affecting the service requested,
including the due date.




Coordinate and schedule testing activities of their own personnel, and others as
applicable, to ensure its interconnection trunks/trunk groups are installed per the
interconnection order, meet agreed-upon acceptance test requirements, and are
placed in service by the due date.

Perform sectionalization to determine if trouble is located in its facility or its
portion of the interconnection trunks prior to referring the trouble to each other.

Advise each other's Control Office if there is an equipment failure which may
affect the interconnection trunks.

Provide each other with a trouble reporting number that is readily accessible and
available 24 hours/7 days a week.

Provide to each other test-line numbers and access to test lines.




XI. SERVICE STANDARDS

1. The Parties shall meet applicable quality of local service standards imposed by the
Commission and will provide a level of services to each other under this Agreement in
compliance with the nondiscrimination requirements of the Act.

2. GTE and CLEC agree to implement standards to measure the quality of Local Services
(Unbundled Network Elements, Collocation, ROW, Conduit and Pole Attachments, as
applicable) supplied by GTE with respect to pre-ordering, order/provisioning,
maintenance and billing. (See Appendix L for Performance Measures.)

2.1 GTE's Performance Measures (PM) support five (5) Key Customer Expectations:
delivered as promised, works when delivered, works over ume, repaired when
broken, and billed accurately.

2.2 Reporting will be available monthly, or at a greater interval, as requested by
WinStar. GTE and WinStar will work with each other's respective account teams
to determine the level of reporting that may be appropriate.

2.3  GTE's PM include certain financial incentives that specifically require WinStar to
provide timely and accurate forecasts. If WinStar chooses not to comply with the
forecasting PM, GTE will rescind the financial incentives.

. GTE shall provide WinStar with notice of any new or changed feature, functionality or
price pertaining to pre-ordering, ordering/provisioning, maintenance and billing for
"Services" necessary to ensure that WinStar can provide retail local exchange services
which are at least equal in quality to comparable GTE retail local exchange services.

4. The Parties will alert each other to any network events that can result or have resulted in
service interruption, blocked calls, and/or changes in network performance. GTE will
treat WinStar in a nondiscriminatory manner equal to GTE's established business
practice, e.g., GTE will advise WinStar of any such network event resulting in blocked
calls or lost features.
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XII. INSTALLATION AND MAINTENANCE

Due dates for the installation of the initial local interconnection and meet-point trunks
covered by this Agreement shall be based on mutual agreement of the Parties in accordance with
the availability of local interconnection facilities, but in no circumstances will the standard
provisioning, maintenance and/or repair intervals for facilitics provided by each Party exceed the
interval for the same or similar services under similar circumstances as provided by that Party o
any other ALEC, LEC, and/or itself. WinStar and GTE shall effectuate all the terms of the
Agreement upon approval by the PSC of the Agreement.




XII. NETWORK MAINTENANCE AND MANAGEMENT

WinStar and GTE will work cooperatively to install and maintain a reliable network. WinStar
and GTE will exchange appropriate information (g.g., maintenance contact numbers, network
information, information required to comply with law enforcement and other security agencies of
the Government, etc.) to achieve this desired reliability.

WinStar and GTE will work cooperatively to apply sound network management principles by
invoking network management controls to alleviate or to prevent congestion.

Orders between the Parties to establish, add, change or disconnect trunks shall be
processed by use of an Access Service Request (ASR).

As discussed in this Agreement, both Parties will jointly manage the capacity of Local
Interconnection Trunk Groups to the Partics' Tandem and End Offices. The Parties
recognize their joint responsibility for efficient local interconnection trunk routing 1o
Tandem and End Offices, and agree to use the following criteria to determine when direct
end office local interconnection trunks should be established:

2.1 Primary high usage trunk groups will be established between end offices when the
trunk group load between those offices exceeds 385 Centum Call Seconds.
Parties may agree to establish high usage trunks at a lower threshold level;

2.2 Primary high usage trunk groups will be engineered using an Economic Centum
Call Seconds of 15; and

23 Modular trunking will be used with the module size of 24 trunks.

As set forth in this Agreement, both Parties will jointly manage the capacity of Local
Interconnection Trunk Groups. GTE will send WinStar a Trunk Group Service Request
(TGSR) to trigger changes GTE desires to the Local Interconnection Trunk Groups based
on GTE's capacity assessment. WinStar will issue an ASR to GTE:

3.1 within 10 business days after receipt of the TGSR, upon review of and in response
to GTE's TGSR, or

3.2  atany time as a result of WinStar's own capacity management assessment, (0
begin the provisioning process.

Orders that comprise a major project shall be submitted at the same time, and their

implementation shall be jointly planned.

WinStar will be responsible for engineering its network. GTE will be responsible for
engineering its network.




X1V, ACCESS TO RICGHTS-OF-WAY

To the extent lawfully required by Section 251(b)(4) of the Act, each Party shall afford 10
the other access to the poles, ducts, conduits (including conduit risers), and rights-of-way it owns
or controls on nondiscriminatory terms, conditions and prices comparable to those offered to any
other entity pursuant to each Parties’ tariffs and/or standard agreements. GTE's standard
agreement for pole attachment and conduit occupancy is shown in Appendix I and J. In addition,
if either Party provides access to roof space or riser capacity in a particular building it owns or
controls to another entity for provision of radio-based communications services, the Party will
provide access to roof space and/or riser capacity that it owns or controls on a first-come, first-
serve basis; subject, in all cases to the providing Party's normal request processes based on the
cvaluatior of operational issues, including, but not limited to capacity, potential interference,
roof loading, power requirements, and protection grounding which approval shall not be
unreasonably withheld.
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XV. RESALE

1. General. The purpose of this Article is to define the Exchange Services and related
Vertical Features and other Services (collectively referred to for purposes of this Anticle
XV as the “Services”) that may be purchased from GTE and resold by winStar and the
terms and conditions applicable to such resold Services. Except as specifically provided
otherwise in this Agreement, provisioning of Exchange Services for resale will be
governed by the GTE Guide. GTE will make available to WinStar for resale any
Telecommunications Service that GTE currently offers, or may offer hereafier, on a retail
basis to subscribers that are not telecommunications carriers, except as qualified by
Section 2.3 below. :

2. Temms and Conditions.
The following terms and conditions shall apply unless otherwise modified by Appendix

44B.

2.1

2.2

2.3

AN R

Quality and Performance. GTE shall provide Services to WinStar that are equal
in quality and performance standards to the same Services provided by GTE 1o its
own end user customers.

Restrictions on Resale. The following restrictions shall apply to the resale of
retail services by WinStar.

2.2.1 WinStar shall not resell Basic Exchange Residential Service.
2.2.2 WinStar shall not resell to one class of customers a service that is offered
by GTE only to another class of customers in accordance with State

requirements (¢.g., R-1 to B-1, disabled services or Lifeline services to
non-qualifying customers).

2.2.3 WinStar shall not resell public pay telephone lines.
2.2.4 WinStar shall not resell semi-public pay telephone lines.

225 WinStar shall not resell promotional offerings.

Reatrictions on Discount of Retail Services. The discount specified in Appendix
E herein shall apply 1o all retail services except for the following:

2.3.1 WinStar shall resell services that are provided at a volume discount in
accordance with terms and conditions of applicable tanff. WinStar shall
not aggregate end user traffic in order to qualify for volume discount.

2.3.2 WinStar shall resell ICB/Contract services without a discount and only to
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end user customers that already have such services.
233 WinStar shall resell COCOT coin or coinless line but no discount applies.

2.3.4 WinStar shall resell Lifeline services and services for the disabled but no
discount shall apply and they shall only be resold to end user cusiomers
who qualify under GTE's tariffs and state/Commission rules, orders and

regulations
2.3.5 WinStar shall resell special access but no discount applies.

2.3.6 WinStar shall resell Operator Services and Directory Assistance herein;
however, no discount applies.

2.4  Resale to Other Carriers. Services available for resale may not be used by
WinStar to provide access 1o the local network as an altemnative to tariffed
switched and special access by other carriers, including, but not limited 10;
interexchange carriers, wireless carriers, competitive access providers, or other
retail telecommunications providers.

3. Ordesi Bill

The following ordering procedures shall apply unless otherwise modified by Appendix
44B.

3.1 Local Service Request. Orders for resale of Services will be placed utilizing a
standard Local Service Request ("LSR") form. GTE will continue 1o participate
in industry forums for developing service order/disconnect order formats and will
incorporate appropriate industry standards. A complete and accurate LSR
(containing the requisite end user information as described in the Guide) must be
provided by WinStar before a request can be processed.

3.2 Cenificatc of Operating Authority. When ordering, WinStar must represent and
warrant to GTE that it is a certified provider of local dial-tone service. WinStar

will provide a copy of its Certificate of Operating Authority or other evidence of
its status to GTE upon request.

33  Letier of Authorization A Letter of Authorization ("LOA"™) will be required
before resold Services will be provided in cases in which the subscriber currently
receives Exchange Service from GTE or from a local service provider other than
WinStar. Such LOA may be a blanket LOA or such other form as agreed upon
between GTE and WinStar. GTE will not release information to WinStar on GTE
end user customer accounts unless WinStar first provides to GTE a written LOA,
signed by the end user customer, authorizing the release of such information to
WinStar or if state or federal law provides otherwise, in accordance with such law.
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34

35

3.6

37

8

9

3.10

Directory Assistance Listings. GTE shall include a WinStar customer listing in
its Directory Assistance databasc as part of the Local Service Request ("LSR")
process. GTE will honor WinStar Customer’s preferences for listing status,
including non-published and unlisted, as noted on the LSR and will enter the
listing in the GTE database which is used to perform Directory Assistance
functions as it appears on the LSR.

Nonrecurming Charges. WinStar shall be responsible for the payment of all
nonrecurring charges ("NRCs") applicable to resold Services (c.g., installation,
changes, ordering charges) in accordance with the appropriate tanff. No discount
applies to nonrecurring charges.

WinStar has obtained an end user customer from another reseller of GTE services,
WinStar will inform GTE of the transfer by submitting a standard LSR to GTE.

Local Calling Detail. Except for those Services and in those areas where
measured rate local service is available to end users, monthly billing to WinStar
does not include local calling detail. However, WinStar may request via the BFR
process developing the capabilities to provide local calling detail in those arcas
where measured local service is not available for a ~utually agreeable charge.

Procedures. An overview of the procedures for preordening, ordering,
provisioning and billing for resold services are outlined in Appendix G. attached
hereto and made a part hereof.

LIDB. For resale services, GTE's service order will generate updates to the LIDB
for validation of calling card, collect, and third number billed calls.

"QLN". Upon request, GTE will update the database to provide Originating Line
Number ("OI N") Screening which indicates to an operator the acceptable billing
methods for calls originating from the calling number (e.g., penal institutions,
COCOTS).

4 Mainienance.

4.1

42
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Maintenance, Testing and Repair. GTE will provide repair and maintenance
services to WinStar and its end user customers for resold Services in accordance
with the same standards and charges used for such services provided to GTE end
user customers. GTE will not initiate a maintenance call or take action in
response 1o a trouble report from a WinStar end user until such time as trouble 1s
reported to GTE by WinStar. WinStar must provide to GTE all end user
information necessary for the installation, repair and servicing of any facilities
used for resold Services according to the procedures described in the Guide.

Specifics and Procedures for Mainicnance. An overview of the procedures for
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maintenance of resold services and additional matters agreed to by the Parties
concerning maintenance arc set forth in Appendix G.

5.1

52

53

Description of Local Exchange Services Available for Resale. Resold basic
Exchange Service includes, but is not limited to, the following elements:

5.1.1 Voice Grade Local Exchange Access Line - includes a telephone number
and dial tone.

5.1.2 Local Calling - at local usage measured rates if applicable to the end user
customer.

5.1.3 Access to long distance carriers

5.1.4 E-911 Emergency Dialing

5.1.5 Access to Special Access Codes - e.g., 800, 888, 900

5.1.6 Use of AIN Services (those currently available to end users)

5.1.7 End User Private Line Services

5.1.8 Listing of telephone number in appropriate "white pages” directory; and

5.1.9 Copy of "White Pages” and "Yellow Pages” directories for the appropriate
GTE service area

List of Services Available for Resale. The type of Services listed on Appendix E.
attached heieto and made a part of this Agreement, are available for resale by
WinStar. Subject to the limitations on resale enumerated in this Article, any new
services that GTE offers in the future at retail to customers who are not
telecommunications carriers shall also be available to WinStar for resale under the
same terms and conditions contained in this Agreement. Additional regulations,
terms and conditions relating to the type of Services listed on Appendix E can be
found in the appropriate intrastate local, toll and access tariffs. Terms, conditions
and other matters concerning rate applications, technical parameters, provisioning
capability, definitions and feature interactions contained in such tari{Ts are
applicable to the type of Services offered under this Agreement and are
incorporated herein by reference. Modifications to Services listed on Appendix E
shall be provided to WinStar in accordance with GTE's practices and procedures.

Rates. The prices charged to WinStar for Local Services shall be calculated as
follows unless otherwise modified by Appendix 44B:
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3.5

5.6

(1) Avoided Cost Discount shall apply to all retail services excep! those services
listed in Section 2.2 and Section 2.3 herein.

(2) The discount dollar amount calculated under Step 1 above will be deducted
from the retail rate.

(3) The resulting rate is the Wholesale Rate.

(4) This discount dollar amount in Step 2 above shall not change during the Term
of this Agreement, even though GTE may change its retail rates.

Grandfathered Services. Services identified in GTE Tariffs as grandfathered in
any manner are available for resale only to end user customers that already have
such grandfathered service. An existing end user customer may not move a
grandfathered service to a new service location.

Access. GTE retains all revenue due from other carriers for access to GTE
facilities, including both switched and special access charges.

Onerator Services (OS) and Directory Assistance (DA). Where GTE provides
access to GTE Operator Services for local and toll assistance (for example, call
completion, busy line verification and emergency interruption) and Directory
Assistance (e.g., 411 calls routed to GTE's DA operator centers) as an clement of
Exchange Services offered for resale, WinStar will be billed in accordance with
Appendix E. GTE will provide its existing OS and DA to WinStar at the same
quality and in a nondiscriminatory manner as the service GTE's end users receive.

5.6.1 Where Customized Routing is available and WinStar so requests, GTE
will offer unbranded OS and DA or rebranded OS and DA with the
WinStar brand. GTE will provide such unbranding or rebranding on a
switch-by-switch basis, subject to capability and capacity limitations.
Upon receipt of an order for unbranding or rebranding, GTE will
implement within 90 Business Days when technically capable.

5.6.2 WinStar will be billed for unbranding or rebranding and Customized
Routing. Upon written request from WinStar, GTE will provide WinStar
with terms and conditions for providing Customized Routing and
branding, plus the applicable charges. The rates charged will be on a non-
discriminatory basis and will be determined on a switch-by switch basis

5.6.3 For those offices that WinStar has requested GTE to rebrand and/or
unbrand OS and DA. Live operators handling OS and DA calls from
WinStar local service customers will identify themselves as WinStar
operators; where such rebranding is not technically feasible, live operator
response will be provided on an unbranded basis. WinStar agrees to




withdraw its request for branding of OS and DA for calls that are handled
by automated systems until these systems are capable of rebranding.
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XVI. COLLOCATION

Physical Collocation. GTE shall provide to WinStar physical collocation of equipment
pursuant 1o 47 CFR § 51.323 necessary for interconnection or for access to unbundled
network elements, provided that GTE may provide virtual collocation in place of physical
collocation, or in some cases deny a particular collocation request entirely, if GTE
demonstrates that physical collocation, or perhaps even virtual collocation. is not
practical because of technical reasons or space limitations, as provided in Section
251(c)(6) of the Act. GTE will work with WinStar to install collocation arrangements
within 120 calendar days absent extenuating circumstances, GTE will provide such
collocation for purposes of interconnection or access to unbundled network elements
pursuant to the terms and conditions in the applicable federal and state EIS tanffs. In
addition, GTE agrees that the terms and conditions set forth in this Section shall apply to
physical collocation provided to WinStar. Further, WinStar has the option to place remote
switching modules for use as transmission equipment in collocation spaces in GTE
central offices in the State of Florida for purposes of interconnection and access to
unbundled services. In no event shall such collocated remote switching modules be used
to perform switching functions. GTE reservers the right to audit the performance
functions of any such collocated remote switching module.

33 | Space Planning. In addition to such provisions for space planning and reservation
as may be set forth in the applicable GTE federal and state EIS tariffs, the parties
agree to the following terms c.id conditions.

1.1.1  GTE has the right to reserve space within its central offices for its own use
based on a 5-year planning horizon.

1.1.2  GTE will notify WinStar if it plans to build an addition to a central office
where WinStar has collocated facilities, if such addition would result in a
material increase of space available for collocation.

1.1.3  Should WinStar submit to GTE a two-year forecast for space planning for
collocated facilities in a central office, GTE will, in good faith, consider
and discuss such forecast with WinStar when considering space planning
or utilization decisions for such central office; provided, however that any
final space planning or utilization decision shall be made by GTE in its
sole discretion in light of GTE requirements.

1.1.4 Subject to technical feasibility and space limitations, GTE will make
available at applicable federal and state EIS taniffs such intraoffice
facilities as may be necessary to accommodate projected volumes of
WinStar traffic,

1.2  Connection to Customer Loops and Ports. Facilities for cross-connection to
unbundled loops and ports shall be provided under the applicable GTE federal

AFAFT



1.3

1.4

1.5

1.6

1.7

1.8

WINSTAR FI

taniff for Special Access Cross Connect, until such time as a local tanfT applicable
to the facilities used for such cross-connection is filed.

Connection to Other Collocated Carriers. Subject to technical feasibility and

space limitations, WinStar may interconnect with other carriers collocated at a
GTE central office at which WinStar has collocated facilities; provided, however,
that WinStar and such other carmiers must be collocated at the GTE central office
for the primary purpose of interconnecting with GTE or accessing GTE's
unbundled network elements. If WinStar wants to interconnect with other camers
collocated at a GTE central office, WinStar must provide GTE with thirty
Business Days' prior written notice, during which time GTE may elect to provide
the facilities necessary to accomplish such interconnection. WinStar and the other
collocated carriers may provide the necessary interconnection facilities only if
GTE elects not to provide such facilities or fails to so elect within the thirty day
notice period. If GTE elects to provide interconnection facilities under this
section, GTE will provide this cross connection under the GTE federal wriff for
Special Access Cross Connect, until such time as a local tanfT applicable to the
facilities used for such interconnection facilities is filed.

Choice of Vendor. WinStar may use the vendor of its choice to install, maintain
and repair equipment within WinStar's collocated space. Access by the
employees, agents or contractors of such vendor shall be subject to the same
restrictions on access by employees, agents or contractors of WinStar imposed
under the applicable GTE federal and state EIS tariffs, including but not limited to
certification and approval by GTE.

Monitoring. Subject to technical feasibility and space limitations, WinStar may
extend its own facilities for remote monitoring of its collocated equipment to its
collocated space. WinStar may request that GTE provide the facilities necessary
for such remote monitoring, at which time GTE and WinStar will negotiate in
good faith the price, terms and conditions of remote monitoning by GTE.

Phone Service. Upon ordering collocated space, WinStar may order that its
collocation cage be provided with plain old telephone service (POTS)
commencing at such time as GTE has completed construction of the collocated
space. WinStar shall pay separately for any ordered POTS service.

Intraoffice Diversity. At WinStar's request, GTE will provide diversity for
ingress/egress fiber and power cables where such diversity is available and subject

to technical feasibility and space limitations.
WinStar Proprictary Information. GTE will protect all WinStar proprietary

information to the extent required under non-disclosure agreements existing as of
the date GTE completes construction of a physical collocation space at WinStar's

request.
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Rate Cost | Rab
$15.00 NA $15.00
$5.00 s $4.24
$1.00| $0.15 $085
$2.00| 03 __§189
o NA|
R NAL
__$65000] 59945  $55055
$718.00 _NIA $718.00
_$TB00] @ NA| $718.00
_$235000]{ $358.55|  $1,99045
__$T1B00|  NA §718.00
_____ 0] $428.40 $2.371.60
- $25.00  NIA $25.00
$2500, 383 $21.18
_$25.00| NA $25.00
$1900] 5291 $16.09
40 NA $40.00
e | _NJA}
o _NA
$110.00 __NA $110.00
$40.00 $6.12 3388
N/A
$0.010 NA $0.010
su.ms! NA $0.015
$0.300 N/A $0.300
$0.005 N/A $0.005
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ne Plan-Kilosegment 0001-2000 Yes $0

| _m lm f STATE ‘
| - m-ﬂ.m - )
1
. Secvica Descrigtion Type | Position on |  Rate Cost
'''' Holidey-Per Kiosegment | Usage | Yes No | 50200]  NA
Volume Plan-Dey-Per Minule Usage Yes No - NA

FL | |Perm. Virual . e . _Yes | No | = $0400|

FL Pearm. Virtual Circuit-High Volume 0001-2000 Kilo,| H_J__________ No | N
L _ |Perm. Virtual )14000Kio] Usage | Yes | No T $0.500

FL 00 Kio| Usage | Yes No | 50400

FL | Ussge | Yes | No |  s0300] A ®
FL MRC | Yes No | $2500]  NA|
FL MRC | Yes No | $5000 NIA
FL MRC | Yes | No |  $0001]  NA
FL MRC | Yes No _ $0350| MNA
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GTE OPERA
l  RESALE PRODUCTS &
| GTE SOUTH
|
Service Deacription Type
128 Kbps Month-To-Month MRC
128 Kbps One Year N MRC
128 Kbps Three Years MRC
128 Kbps Five Years MRC_
256 Kbps install = NRC _
256One-Year MRC
256 Kbps Three Years MRC |
256 Kbps Five Years B MRC

|
|

i

55558 53RN

2

il

338F2FF

FEF

#5558

55558 F

Rotall Avoided
$24000] ~ NA
$23000, = NA

_$22000, =~ NA
$39000, ~ NA

_ $30000|  NA

$28500)  NA
$3%000] m
_$35000] =~ MNA
(833000  NA
$31500]  NA
_$30000| m
_$74300( N4
$52500| ~ NA
$505.00 _ NA
$48500f = NA
$46500] = NA
- $50.00 NA
$50.00 NA
$47.00 NA
$44.00 N/A
$41.00| NA
$50.00| N/A
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£ e
Igl_é MetroL A
GTE

MetroLAN Connect DS1-Central Office-5 yr.
MetrolLAN Connect DS1-Central Office-7 yr.

|

5 §f

L

|
I
|
I\

i
| §

5

8

LR ELELEL

FEFTFEFEEEE

$3,000.00
$1,500.00
$3,000.00
$1,500.00
$1,600.00
$1,550.00
$1,500.00
$130.00
$50.00
$60.00
$50.00
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F RESALE & Tmut

|
8t | Co Service Description | Type | Position | Position Rate Cont

— E ———— ] - s S

L i MRC Yes No | $900.00| N/A
FL Y _MRC | Yes No $825.00 | _NiA
FL Ty MRC | Yes No $750.00 NA
FL Metrol AN Transport-1.544 Mbps-3 yr. MRC _ Yes No $95.00 NA
FL Transport-1.544 Mbps-5yr. MRC | Yes _No $85.00 NA|
FL Metrol AN Transport-1.544 Mbps-7 yr. MRC Yes No |  $7500| NA
FL | Transport-10 Mbps-J yr. MRC | Yes No $500.00 | N/A
FL 1 -5 yr. MRC | Yes _No | $45000f = NA
FL |C roLAN Transport-10 Mbps-7 yr. MRC Yes _No | $40000) @ NA
FL LAN Transpori-16 Mbps-3 yr. MRC & Yes _No | $T0000) WA $70000
FL | Transpori-16 Mbps-5 yr. MRC | Yes _No__ __ $85000 NA
FL |G { Transport-16 Mbps-7 yr. MRC | Yes No _$80000f = NA
FL_|C | Transport-44.736 Mbps-3 yr. MRC Yes | MNo | = $120000{ = NA|
FL Metrol AN Transport-44.736 Mbps-5 yr. MRC | Yes No $1,10000f WA
FL | Transport-44.736 Mbps-7 yr. MRC | Yes No $1,000.00 NIA
FL [C MotrolL AN Transport-155 Mbps-3yr. MRC Yes No 800.00| N/A
FL stroL AN Transport-155 Mbps-5 yr. MRC Yes No $2,750.00 NA
FL MetrolAN Transport-155 Mbps-7 yr. MRC Yes No } $265000f = NA
FL |C fvation-DS1-3 yr. MRC | Yes No _ $5000) = NA
FL |G MRC Yes No $4500, = NA
FL A MRC Yes No $40.00 NA
FL MRC Yes No $150.00 NA
FL MRC Yes No $125.00 NA
FL MRC Yes No $100.00 NA
FL MRC Yes No $110.00 N/A
IFL MRC Yes Mo $100.00 NA
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GTE OPERA
&
SOUTH 1 FLORIDA
_Service Description | Type | Position
n-Ethemet-Tyr. | MRC | Yes
n-Token 3 MRC | Yes
Service Activelion-Token Ring-5yr. MRC Yes
> Activation-Token Ring-7 yr. _MRC Yes
CentraNel Basic Service: Use & User Restrictiong May Apphyl
Telephone Service = e = e —
18120 Stalions - MRC |  Yes
Mext 30 Stations M T il MRC Yes
Next 50 Stations ) | MRC | Yes
Next200 Stations | MRC | Yes
Next 600 Stations . _MRC Yes
| Over 900 Staions =~ _MRC | Yes
Alrport Exchange Access Charge ENAETI
| 18t 20 Stalions MRC | Yes
_Next 30 Stations MRC | Yes
Next 50 Stations MRC Yes
Next 200 Stalions MRC Yes
re¢ 900 Stations MRC Yes
Extension Station Lines MRC Yes
Inderior Stalion Lines MRC Yes
ATS - Call Forwerding-Varisble MRC Yes
ATS - Call Waiting - Cail Hold MRC Yes
ATS - Call Hold MRC Yes
ATS - Speed Caling MRC Yes

_ Retail Avoided
Rate Cost
39000 NA
_ $110.00 NA|
810000  NA

$9000]  NA
. $880]  $138|
_§2585 2§96
_®115| s3]
_$1585] 5239
~$1280|  $1.96
$12.15 $168
$34.16| $5.23
8897 W
$5.60 $0.86
$540, 083
__$ATE $0.713
$a.02 $0.46
$380 $0.58
$9.75 $1.49
$225 $0.34
$450|  $0.69
$225| 5034
$285|  $0.44
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- 26-50 12 Month Conlract

- 101-200 12 Month Condract

- 501-750 12 Month Contract _
- 2.25 36 Month Conlract

- 28-50 36 Month Contracl

- 51-100 38 Month Contract
- 101-200 36 Month Conract
- 201-500 36 Month Contract

| -201-500 12 Month Contract

| - 751+ 12 Monih Contract

EEERE LY

I

33338 22338

il

;5@5

I
I

5 Iz

$255|  $039|
_ $1.00 NA
$42.04 $643]
$10000)  NAl
$5000]  NA
81500 _NA
$1200|  §184)
$1150|  $1.78)
$1150| 5178
$1125|  §1.72]
$11.00]  $188
$10.50 $1.61
$1050  $1.61
_ $1050)  $181
$10.50 $1.61
$11.25 $1.72
$11.00 §1.68
$10.50 $1.61
$1025 $1.57
$1000 $1.53
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GTET
T —
St | Co . Service Description
FL |GTE | | - 501-T50 36 Monih Contract Rl
FL /GTE | | -751+3MonthContract
" | | |CentraNetiocailine =
FL_{‘f_I'_E -51-tnuuuuumw_ : B
FL |GTE | | -101-20060MonthContract
L IGTE | | - 201- 500 60 Month Confract .
IFL g% -501-750 80 Month Contract
FL |GTE | | - 751+ 80 Month Conlract e
| |centraNetLocal Line ~ i
FL L -st.mumww______ ool
{FL_ = 101-200 84 Month Contract =
FL - 201 ‘Month Contract 3
FL | -501-TS0B4 Month Contract =~
FL -751+84MonthContract
FL_ _ |Digital Loop Extension
FL Digital Loop Extension
FL Ansiog CentralNet Month-to-Monih Main Station
FL 1owmﬂcmm
Mmmw
FL |IGTE - B-Volce
FL |GTE - B-Voice/CSD
FL 'GTE - B-Packet

OPERA JAR
JCTS & SER\ BY STATE
MRC | Yes | Yes
ARC Yes Yes _
_MRC | Yes Yes
_MRC_ Yes Yes
| MRC | Yes Yes
__MRC Yes Yeos
| MRC | Yes Yes
MRC | “Ves | Yes_
_MRC Yes Yes |
MRC | Yes Yes
__MRC Yes Yes |
MRC | Yes | Yes
MRC Yes Yes
NRC Yes No
MRC Yes Yes
MRC Yes Yes
NRC Yes No
MRC Yes Yes
MRC Yes Yes
MRC Yes Yes
MRC Yes Yes
MRC Yes Yes

|

1

|
$9.75/ $i40) _$826
$950]  $145] $305
$1025)  $187 “sae8
 $1000]  $1.53 $8.47
sers|  s14e $8.26
3950,  $145 $8.05
C 28| s1a $7.83
~ sioo0|  s1s3|  saar
$975  $149)  $a28
T ses0|  s14s s80s
3825 142 @ims
~ $8.00 138  we
$5000] N $50.00
$2815|  $431|  $2384
$1500 NA $15.00
$400| 3081 £33
$400]  $061 $3.39
$5000]  NA $50.00
$1625 $2.49 $13.76
$16.25 $2.49 $13.76

| $0. $1.

ﬂ25ﬂ $1.91 $10.59
$100 om $1530| $84 70
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c-mcu-nmammm
(CentraNet Caler ID-Name & Num {51+ Lines)ype{

__jLentraivel L-aSer 1-23 Lines
__mwc#num;guu-mn

Digital MBKS Basic Package
Digital MBKS Dehuxs Package
nyuuuamun

_MRC
MRC

%&a'

I
1

saaaﬁzzgazragaeﬁég

:Esum ]
I
Position | Position Rate ~ Cost

Yes Yes §500 $0.77
Yes Yes $2.50 $0.38
Yes Yes 275 $042|
Yes Yes $4.00 061
Yes Yes $75.00 $11.48
Yes Yes §7.00 8107
Yes Yes 50 084
Yes Yes | ___$400|  S061
Yes Yes $8000| §13a77
Yes Yes |  $18000] S2754)
Yes _Yes | $38000 $5508|
Yes | T $600,  sos2|
Yes Yes _ ___SAS0|  s0es
Yes | Yes _$200]  $03
Yes Yes __$2500) $38
Yes Yes _$50.00| 7.65
Yes Yes $100.00 $1530
Yes _No | $2500f = NA
Yes Yes _$850]  $089
Yes No $2500] = NA
Yes Yes $8.50 $1.30
Yes No $25.00 NA
Yes Yes $1250 s1o
Yes No $15.00 N/A
Yes Yes nm: $0.46
Yes No $15.00 N/A

8353

- 5189
_§21.18

 $84.70

$4.24
$2.12|
233

$593
$4.66
$339
$76.23
 $152.46

miu
I -V 1]

$2500
$551
$25.00
$720
$2500
$10.59
hsml
$2.54 l
$15.00 |
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GTE
RESALE

E | |Attendant Package (Digitel)

'ublic Addrese Access
wmmmﬁ;
Conference Calling (6 or 8 Port)

. mma--mmm
 |Music on Hold inlerface - o
\Attendant Data Link Console Inlerface |

53555535353

53555 §F

ﬁ

|
|

535

38

Rstal Avoided | Resale |
Rate Coat Rate |
$5.00 so77! $a2

$15.00| NA $15.00,

. %800 som $2¢
$10000) = WA $100.00
$30.00| s _mm

$4000| @ $€ 12| _$3es)

$25.00 NA $2500

i $03| %005 = %5025
~ $4000 $5.12 _$33ms
_$10000] = MNA|  $100.00
_8¥s00 2 u» 2118

T s NA s
_____%$mo00| $107 S
. 520000] = NA _ $200.00
$075, so11,  $064
$3950,  NaA $39.50
$0.70 $0.11 $0.59

5145 _ NA 5145

$0.10|  $0.02 $0.08

$39.50 NA $39.50

$7500| $11.48 $6353

$0.20 $0.03 | $0.17

$525 NA| $5.25

$030 $0.05 $0.25

$300 NA $3.00

$035/ $0.05 $0.30
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HEADQUARTERS
RVICES BY STATE
{ FLORIDA |
| :
Resale | Discount
Position | Pesition
Yes No
_ Yes Yes
__Yes No |
Yes Yes
_Yes No |
Yes Yes
__Yes No
__Yes Yes
Yes No _
Yes Yes |
__Yes No |
Yes Yes
_Yes _No
Yes Yes
Yes No |
_Yes | Yes
Yes Yes
__Yes _Yes
Yes Yes
Yes Yes
Yes No
Yes Mo
Yes Yes
Yes Yes
Yes No
Yes Yas

I
Retail Avoided
Rate Cost
$150.00 NA|
N/A
$100.00 $1530
$100.00| _NA|
___$150| $023|
$100.00 _NIAL
___$150] sox3|
$100.00 NA|
$50.00 NA|
__$200| ﬂ%_
__$2000 $308
_M1 $0.05
_$400, 5061
$40.00 $6.12
$145.00 NIA
$40.00 $6.12
$25.00 NIA
$0.30 $0.05
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{ : RESALE 'y _ STATE | |
; ; fE SOUTH ; FLORIDA. ;
== |

St| Co Service Description Type | Position | Position Rate . Cost
FL |GTE | |Priority Queuing, per System MRC | Yes | Yes | $0.30 $0.05
FL |GTE_ stary Sel Interface . MRC Yes | Yes $5.00 $0.717
FL |(GTE | |StopHuniperSystem MRC Yes Yes | $1.00| $0.15
FL |GTE  Busy, stem MRC | Yes | Yes | = $100 $0.15
FL |GTE | |[Caling Number ID (1-25Lines)  MRC | Yes | vYes |  $600  $082|
FL |GTE | Calling Number ID (26-50 Lines i MRC | Yes | Yes | = 5450, $060|
FL _|GTE ing Number ID (51¢Lines) MRC Yes | Yes | = $200 $0.31
FL |GTE | |Calling Number ID (Sysiem Maximum) MRC | Yes | Yes ___ $20000!  $30.60

_ IGTE | |Circuit Swilched Data Comnect MRC Yes | Yes ~ $1.00 $0.15
FL |GTE | |CSD Closed User Group - | MRC | Yes | Yes — _$0.15
FL |GTE reset Conference - _ NRC _ Yeos No |  $10000 _NA
FL |GTE resel Conforence il MRC Yes Yes _$40.00 $5.12
FL |GTE | |CentraNel Management 3 NRC | Yes No $1,500.00| NA
FL |GTE | |CenraNet Management Systems MRC Yes Yes | = $10| $015
FL |GTE | |Customer Moves & Changes (CMAC) 1 - 100 MRC Yes Yes $14000, $2142
FL |GTE ner Moves & Changes (CMAC) 1 - 100 NRC Yes No $19000f = NA
FL |GTE | |Customer Moves & Changes (CMAC) 101-200 MRC Yes Yes | $18000|  $27.54
FL |GTE | |Customer Moves & Changes C) 101-200 NRC Yes No $350.00 NA
FL |GTE | |Customer Moves & Changes (CMAC) 201-500 MRC Yes Yes $265.00 $4055
FL |GTE Customer Moves & Changes (CMAC) 201-500 NRC Yes No $800.00 N/A
[FL |GTE Cuslomer Moves & Changes (CMAC) 501-1500 MRC Yes Yes $435.00 $66.56
FL IGTE | |Customer Moves & Changes (CMAC) 501-1500L| NRC Yes No $1,850.00 NA
|FL GTE Customer Moves & Changes (CMAC) 1501+ MRC Yes Yes $655.00| $100.22
FL IGTE Customer Moves & Changes (CMAC) 1501+ NRC Yes No $3,500.00 MAA
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ACD Featege Package - Per Multipoint Line MRC | Yes | 5875 3582 $31.13

T e e v | e | Rel|— NA— —Ra®
_|GTE | |ACDMIS Add1. Queus |l wrc | ,

|FL lGTE | |acCOAMS Call P CRy A NRC | Yes | No | $100.00 NA|  $100.00
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Issue Date: 12/04/97

5 || GTE OPERAT : ) | ' ]
'  RESALE & SERVIC STATE | | | |
) SOUTH 1 FLORIDA _' , - |

= e Billing | Resale | Discount |  Retaill Avolded | Resale

St Co Service Description Type | Position | Position |  Rate Cost Rats
FL |GTE 26-50 Stations = | MRC | Yes Yes | 33500 $5.36 $2965|
1 12 Months Contract = . ) e !
FL |GTE | | 2-25Staions = MRC | Yes Yes _ $000| 3308 $16.54|
FL _|GTE 26-50 Stations e MRC | Yes Yes |  $3000| $459| $25.41
FL |GTE 51-100 Stations === = MRC Yes Yes | $50.00| _§7865 #2335
FL |GTE | | 101-200Swmors MRC | Yes | Yes | $7500| $1148 $63.53
FL 201-500 Stations MRC Yes Yes | = $80.00 $1377,  $e
FL |G MRC | Yes Yes |  $10500] $18.07| $88.94
FL |C MRC Yes Yes __ $120.00| $18.36 $101.64
FL ¢ I MRC | Yes | Yes |  $1500] $230|  $12m
FL |G ) MRC Yes Yes | = %2500,  $383) §21.18
FL MRC Yes | Yes | $4500,  $8.89 $38.12
FL MRC Yes Yes | ~ $T000, $1W0.71] = §$50.20
FL |C MRC | Yes | Yes __ $8500|  $13.01 __$7200
FL R MRC _ Yes Yes |  $100.00 $15.30 $84.70
FL |G MRC Yes Yes $11500| $17.60 $97.41
FL_|GTE MRC Yes | Yes | 34000 $8.12]  $33s8
FL |GTE MRC Yes Yes [ §5.0¢ $885| $55.06
FL |GTE MRC Yes Yes $80.00 $1224 $67.78
FL |GTE MRC Yes Yes 00 $1454 $80.47
FL |GTE MRC Yes Yes $110.00| $16.83 $83.17
FL |GTE 51-100 Stations MRC Yes fes $35.00 $5.36 $20.65
FL |GTE | | 101-200 Stations MRC Yes | Yes $6000  $9.18 $50.82
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GTE | | 501-750 Stations
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GTE 751+ Stations B

1| |MonthsContract =~
GTE 2-25 Stations
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Issue Date: 12/04/97

8| Co

FL |GTE 36 Months Contract
FL |GTE | |60 Months Confract
FL |GTE Months Contract
FL |GTE | |84 Months Contract
FL IGTE | |84 Months Contract
FL |GTE

FL |GTE

FL_IGTE |

g-
E

FL |GTE
FL |GTE | |Per Change, 1st 25 Numbers
FL |GTE
_ | |mestiocation intercom Calls
FL |GTE | | 26-50 Stations
~ | [12 Menths Contract
FL |GTE | | 2-25Siaions
FL |GTE 26-50 Stations
FL |GTE | | 51-100 Stations
FL |GTE 101-200 Stations
FL |GTE 201-500 Stations
FL |GTE 501-750 Stations
FL |GTE 751+ Stations

OPERA [ ! |
s 'S BY STATE |
SOUTH | FLORIGA | :
i
Billing | Resale | Discount Retall Avoided | Resale |
| NRC | Yes No $5500  NA|  $5500|
MRC Yes Yes $55.00 $847| = 34659
NRC Yes No 8500 NA $3500
MRC Yes Yes _$50.00 §785 $4235
NRC Yeos No $25.00 NA 325.00
MRC Yes Yes _$4500, 689 $38.12
NRC Yes | No | _$90.00 - NA _$80.00
NRC | Yes | MNo |  $5000 NA $50.00
MRC | Yes | Yes | = $500 .77 A
NRC | Yes_ No | IS NA _ $57.50
| _NRC Yes No | ~ $4800]  NA = $4800
NRC Yes _ No __$0BO] 2 NAl = $080
- AN IV
MRC Yes Yes $275 $0.42 2.3
MRC Yes | Yes 25 §0.38 212
MRC | Yes Yes 250 3038 $2.12
MRC Yes Yes $225 $0.34 $1.91
MRC Yes Yes $2.00 $0.31 $1.69
MRC Yes Yes $1.75 $0.27 $1.48
MRC Yes Yes $1.80 $0.24 $1.38
MRC Yes Yes $1.45/| $0.22 $123
MRC Yes Ves $130 $0.20 $1.10
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Issue Date: 12/04/97
' GTE OPERA S| |
'RESALE & STATE |'
SOUTH | FLORIDA F
1
II
Billing | Resale | Discount Retail Avoided Rassle
8t Co Type | Position | Position Rate Cost Rate
FL IGTE MRC Yes Yes §320/ 5049
FL |GTE _MRC | Yes | Yes $320, $049
FL |GTE MRC | Yes Yes $2.00 $0.31
FL |GTE _ MRC Yes | VYes $280;  S043
FL |GTE _ MRC Yes Yes | $3.00 $0.48
FL |GTE MRC Yes Yes 480, 073
FL |GTE MRC Yes Yes 480, 073
FL |GTE | MRC | Yes Yes | 2= $320) S049)
FL |GTE MRC | Yes | Yes | R4 0¥
FL |GTE MRC | Yes | Yes o $480| %073 e
FL |GTE MRC | Yes | Yes | = $320] 5049
FL |GTE MRC | Yes Yes | 2 $6800] S0®2
FL |GTE MRC | Yes Yes %500, $oT7
FL |GTE | _Usage Yes Yes - $0rs; o1
FL |GTE MRC | Yes | Yes %M 07
FL |GTE MRC Yes _Yes $000|  $0.00
|FL |GTE MRC | Yes | Yes | = $300] $048
FL |GTE | _ MRC Yes | Yes | $600]  sos2
FL |GTE | MRC Yes Yes . $5.00 _$077
FL |GTE Usage Yes Yes $0.75 $0.11
FL |GTE Usage Yes Yes %075 $0.11
FL |GTE MRC Yes | Yes $0.00 $0.00
FL |GTE MRC Yes | Yes $3.00 $0.46
FL |GTE MRC Yes | Yes $4.00 $0561
FL |GTE MRC Yes Yes $1.80| $0.28




Issue Date: 12/04/97

M::uu smca:P i i ;
";"‘"‘ SINE 1. '. ‘.
SOUTH { FLORIDA | E
: F
Bitling Resals Discount Retail Avoided Resala
St | Co Service Description Type | Position | Position Rate Cost Rate
FL (GTE | |CeliBlock-Residence | MRC | Yes Yeos _ $3.00 $0 46 By
FL |GTE | |Specisi Call Acceptance - Business MRC Yes Yes $3.00 $0.46|
KL A ance - Resic MRC ~Yes Yes $2.00 $0.31
FL AGINGY'S | Call _MRC  Yes Yes $120, $0.18
FL "MRC | Yes Yes $6.00 $0.92
FL MRC | Yes Yes $500, s077
FL MRC | Yes Yes 5300 $0.46 3
FL MRC | Yes Yes %00,  S0861
FL " MRC | Yes | Yes | == 5300, 5046
FL MRC_ | Yes Yes | = §$180 S028
FL _MRC Yes Yes | == $500 So®
FL MRC | Yes | Yes %500, so?|
FL Usage | Yes Yes | = $3S0| Sos4|
FL Usage | Yes | Yes 5350 sos4]
FL MRC | Yes _Yes __$000 .00 =
FL MRC | VYes Yes . $1000|  $153]
FL MRC Yes Yes $7.00 $1.07
FL MRC Yes Yes __$420]  S064|
FL MRC Yes Yes . _$300| S046, @
FL MRC Yos Yes $3.00 $0.46
FL MRC Yes Yes $1.80 $028
FL MRC Yes Yes $11.50 $1.76
FL MRC Yes Yes $7.95 $1.22
FL MRC Yes Yes $4.77 $0.73
|FL MRC Yeos Yes $0.00 $0.00
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ransmit & Receive, 15t System, 1 Year

ﬁg@ﬂlmmaﬂgi’{-

- Transmil & Receive, 1st System, 3 Year

| - Transmit & Receive, Add. System, 3 Year

| = Transmit & Receive, 1st System, 5 Year

| - Transmit & Receive, Add1. System, 5 Year
- Transmit & Receive, 15t System, 7 Year

| - Transmit & Receive, Add1. Systein, 7 Year

H

3

333 3833333

:giﬁ i!

535558
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STATE

$1,100.00
$2,200.00
$1,270.50
$1,732 12
$1,228.15
$1,638.95
$1,185.80
$1,554.25

$1,134.98
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$2,200.00
$1,43567
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- Transceive R
- Transceive, 1 Year o

Business Quality, Type ll o
__| = Transceive s
__| = Transceive, 1 Year LR
|| -Transcoive, 3Year =¥
|| - Transceive, 5 Year 7
_ | = Transceive, 7 Year
__|Video Connect Access Port -

|
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|
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 $1.26827
8119427
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SEEEEEEEEEEE b b T

OPERA 3
s STATE
q'st'm FLORIDA
__NRC Yes No
NRC Yes No
MRC Yes Yes
MRC _Yes Yes
MRC | Yes Yes
MRC Yes Yes
MRC Yes Yes
__NRC Yes | MNo
_NRC _ Yes No |
_NRC | Yes | No
NRC Y | No
_MRC | Yes | Yes
MRC _ Yes | Yes
MRC Yes Yes
MRC Yes Yes
MRC Yes Yes
MRC Yes Yes
NRC Yes No
NRC Yes No
NRC Yes No
NRC Yes No
Usage Yes Yes
NRC Yes MNo
Usage Yes Yes
Page 47

_Ratal Avolded’
_$150.00 _NAL
__$200 _NA
_ B0 $0.46
$2.70 $0.41
$240|  $037)
$210]  s032]
_$1.75 $027]
_ 812000 = NA
%2001 = NA|
$18500) ~ NA|
___$AS0| = NA
%825 3128
. 8o0| s$i2
R Py $1.19
§7.50 $1.15
_$725| $L.1]
| §100] 107
_8%000| = NA
_$4.50| N/A
$17.00 NA
$16.00 N/A
$0.40 $0.06
$16.00 N/A
$0.30 $0.05
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|| |CustomAbbrevisled Diafing
Hoane ey
FL |GTE | [Tier2 =
FLIGTE ! |Tier3 =
FL_IGTE | [Tierd ==
FL |GTE | |Usage, First Minuts — =
FL_|GTE | |Usage, Each Addl. Minute

I

—_

7 27 A0 2Ae

.. —_—— e

1__Yes Yes

Page 49

No |
No ___S4000] @ M4
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‘Servica Dascription
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A d Raie Period, 15t 15 Minute
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8500
$1500] = NA
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0-10 howrs-NightWeekend
101-25houwrs-Day e TR T8
10.1-25 hours-Evening B ——
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GTE | |Ower 80 hours-Night/Weekend

|
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72333 Amap

n
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FEEEEE FHa
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STATE

SR

Discount Retall
| Posltion | Position |  Rate
| Yes_ Yes | $37.45
J Yes Yes $38.00
Yes Yes | $37.45
| Yes | Yes | = $1213
__Yes Yes | _$837
_ Yes Yes 5485
| Yes Yes | $11.03
Yes Yes §7.61
Yes | Yes | = S$485
_Yes | = 3983
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Yes No ~ $5000| @ NA $50.00
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GTE | | -36 Months DR
GTE | | S0Months =

GTE | R
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e MRC | Yes | Mo $228.00
- WRC | Y 1 Mo $11,605.00
MRC _ Yes $1,029.00

|
|
| |

|
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Eki%

_$247.00]
$12,547.00
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|Add E911 Exchange Line Terminations

Additional System Eqpt. - ANI

Addl E911 Exchange Line Terminations
PSAP EQUIPMENT WITHOUT ACD CAPABILITY,
Master Controfler-Smaill Cabinet:
-Maintenance

_No
No
No
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{
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$915.00/
~$1500]
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FL | |ALl Display | ush Mount:

FL GTE | | -Maiplenance N e _MRC
{FL |GTE | | -Single Payment = NRC
FL GTE| |-12Months _ MRC
FL (GTE | | -38Months e MRC
FL GTE | | -60 Months S
FL |GTE | |Power/Baltery Backup System: A
FLIGTE | [Motenance | MRC
FL IGTE| |-SnglePeyment === NRC |
IFL'GTE | |-12Monthe | MRC
FL GTE| |-3Months = MRC
FLIGTE| |80Menthe = _MRC
FL TDD Delector: i R T P
FL GTE| |-Maintenance MRC
FL |GTE -Single Payment I | NRC
FL l |-2Months =00zl @ MRC _
FL [GTE | | -38 Months o MRC
FL GTE| | 60Months B} Lo | MRC _
FLIGTE| |[TODIntesface: e
FL |GTE -Maintenance MRC
FL [GTE -Single Payment NRC
FL |GTE -12Months MRC
FL |GTE -36 Months MRC
FL |GTE -60 Months MRC
FL |GTE Voica Recorder (instant) o

|_Position |

v 5l

FEEE

|

L
|

&&

|

5F%

&

FEEE

Page 59

|
|

& 33%%%




Issue Date: 12/04/97

j i

2

|
|
|
|
]

a7
aa e
1
i

ﬁEE
i
38 a2ad F

';ﬁ
a
|

I
L

i:

?F
.!1
B
i
|

FF

]
:
¥
|
|

A
EEEH
5

T

8
;
| B8

EI)

|

T
8

i

]

L
|
4

t

|

|

1

|

|
o

TAEE AT

b

g

i,

g8
FEEFE

L | 3Months ) MRC N | _'ﬂiii;_m-zueir $14.50
FL |GTE | | 80Months D LT N R | %870
Attendant Console with ALI

a
i
55583 §
EEEEF
]

]

"EEEEEE
C




Issue Date: 12/04/97

g

) o | BMing | Ressie |Discount | Retall | Avoided | Resals
st _ Service Description Type |Position Position | Rate | Cost | Rate
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Two or More Posiions:
_-Maintenance L.
12Months
-36 Monihs

S0Months 3
Muitiple Line Selection - 8 Circuils

-12 Months

-36 Months

-50 Months

Two or More Posilions

8

|
1
|
L

§5555

No - 80

—Yes | No _ $1480]  NA $14.80
" Yes |  No | NAL $2236.90
_Yes | No $196.50 NA|  $196.50
Yes No ~ s712.10 NA $72.10
Yes No. _$AT40|  NA $47.40
Yes No  $18.50| NA| $1850
Yes No  $3,019.70 N/A $3,019.70
Yes No $265.30 NA $265.30
Yes Mo $97.30 N/A $97.30
Yes No $54.00 N/A $64 .00
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~ RESALE ICTS & SER' STATE =
SOUTH { FLORIDA .
FL | MRC |  Yes No $21,15) NA| O s2115
FL NRC | Yes | Mo | $43300[  NA| 343300
FL NRC | Yes No | 334400 NA| 3400
FL _MRC | Yes No | $3190 NA| 83190
1i=t. 'NRC Yes | Mo $15500)  NAl 315500
FL NRC | VYes No | $75.00 NA $75.00
FL MRC | Yes | No 3300 NA $3.00
FL_ “NRC Yes | No | 358900 NA| 33900
FL _MRC | Yes | No | s2600] = NA _$26.00
FL | MRC | Yes No $150]  wA| 150
FL NRC | Yes | No | 312000  wA|  s$i2000
FL _MRC | Yes | No | s500]  wA|  $500
FL 1N | Y | W | $12000)  NA|  $12000
FL MRC | Yes | No 8500 A ~$5.00
FL NRC | Yes | No | 318000]  WA|  $180.00
L MRC | Yes No $6600]  NA|  $86.00
FL MRC Yes MNo $22.00 NA $22 00
FL NRC | Yes _No | $4000| NA| $40.00
L MRC | Yes No | $150]  NA| s150
FL _NRC Yes No $50.00 NA $50.00
L MRC Yes No ~$800 NA $6.00
FL NRC Yes No _s;sq.m NA $50.00
FL MRC Yes No $5.00 N/A $5.00
FL NRC Yes No $160.00 NA $160.00
FL MRC Yes No $115.00 N/A $115.00
\FL NRC Yes No $60.00 NA $60.00
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GTE TELEPHONE OPERATIONS

 RESALE & SERVICES BY STATE | [ , |

- SOUTH ; FLORIDA ) |

8| Co ~_Bervice Description Type | Position | Position |  Rate _Cost _Rate |
FL |GTE | [DSAS Two-Wire Channel Connection MRC | Yes | No | $1300] Nl $13.00
FL |GTE | |DSAS Four-Wire Channel Connection _NRC | Yes No | s8000]  NA| 38000
FL_|GTE | [DSAS Four-Wire Channel Connection _ _MRC | Yes | No | $2800,  NA| $26.00
FL |GTE | |Condiioning - Type C _ | NRC | Yes No | $8700]  NA| = $87T.00
FL |GTE | |Congliioning - Type C . MRC _ Yes | No | = $600| NA| 3800
FL IGTE | |Condiioning-TypeC-lmproved =~ | NRC | Yes | No | $22500f = MNA|  $22500
FL |GTE | |Condiioning - Type C - improved )  MRC | Yes No | $2700]  NA  $2700
FL |GTE | |Condiioning-TypeDA | _NRC Yes No _$124.00 NAL $124.00
FL !.GLE ‘Condilioning - Type DA . MRC Yes | No . %200] @ NA _$2.00;
FL (GTE | |Signaling-loopRangeBExdension @ | NRC Yes No $86.00 | NIA|  $56.00
FL |GTE | [Signaling - Loop Range Extension MRC | Yes | MNo | = $550] NA| = $550
FL IGTE | |Signeling-looporEAMI0OSF | NRC | Yes | No . %8300]  NA| = $8300
FL_ (GTE | |Signaling -loopor EBMIOSF . _ | _MRC Yes | No ~ $14.00 NA[  $1400
FL GTE| |Signeling-EBMBODX | NRC | Yes __No $107.00f  NA|  $107.00
FL |GTE | |Signaling - EAM o DX . _MRC | Yes | MNo | = $1000]  NA __$10.00
FL_|GTE | = =] o NRC | Yes No _ $8800| NA|  $88.00
FL |GTE | |Signeling-E&MIoloop _MRC Yes Mo | 3800, = NA $9.00
FL |GTE | |Signaling-loocpor EAMIOPCM NRC | Yes | No | 33500 NA|  $3500
FL |GTE | |Signaling -Loop or E&M to PCM —MRC_ | Yes | Wo |  S400; 2 NA 2 3450
FL |GTE | |Signaling - Automalic Ringdown _ NRC Yes __No _ _$10700f 2~ NA $107.00
FL |GTE | |Signaling - Automalic Ringdown MRC Yes No $8900] = NA _$9.00
FL |GTE | |Signaling- Type Alo TypeB NRC Yes No - $50.00 N/A $50.00
FL |GTE | |Signaling - Type A to Type B MRC Yes No $8.00 NA $6.00
FL |GTE | |Signaling - Type C _ 5 NRC Yes _No $50.00 N/A $50 00
FL |GTE Signaling - Type C MRC Yes MNo $1.00 NA $1.00
FL |GTE | |Automatic Protective Swilching NRC Yes No $755.00 N/A $755.00
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MRC Yes | No | 51500 N/A| $15.00

] Yes _$8200] @ NA




Issue Date: 12/04/97

——c
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$t|Co | | __ Service Description
FL_|GTE c-gudgnsi (1.544 Mbps) - SAL -

- ' Optionsl Payment Plan - Syear
FL |GTE mscmnsmmmm MstroLAN Int
FL |GTE High Capacity DS1 (1.544 Mbps) - MetroLAN Inte
[FL |GTE | |High Capicity DS1 (1.544 Mbps) - MetrolAN |
FL GTE High Capacity DS1 (1.544 Mbps) - MetrolAN In
FL_'GTE | [High Capacity FiberConnect (8.312Mbps) - S
FL |GTE | |High Capacity FiberConnect (6.312Mbps) - £
FL |GTE | [High Capacity FiberConnect (8.312Mbps) - S
FL |GTE | |High Capacity FiberConnect (6.31 T
FL |GTE | [High Cepacity FiberConnect (6.312Mbps)
FL |GTE | |High Capacity FiberConnect (6.312Mbps) -
FL |GTE | |High Capecily FiberConnect (8.312Mbps) - |
FL |GTE | [High Capacity FiberConnect (6.312Mbps)
FL [GTE | |Dighdf Data Service - Channel - 2.4 kbps -
FL |GTE | |[Digital Data Service - Channel - 4.8 kbps -
FL |GTE | |Digital Data Service - Channel - 9.6 kbps -
FL /GTE | |Digital Data Service - Channel - 19.2 kbps -
FL |GTE A |Digital Data Service - Channel - 56 kbps -
FL |GTE | |Digital Data Service - Channel - 64 kbps -
FL |GTE ' |Digital Data Service - Hub Termination - 2.4 kbps

& $ERVICES BIY STATE |
SOUTH s FLORIDA
MRC | Yes | No
MRC | Yes ~No
MRC | Yes | No |
MRC | Yes | No
MRC | Yes | No |
INTERFAGE (ZONES %3) |
MRC | Yes ___No
MRC | Yes | No
 MRC | Yes | Mo |
|_NRC _Nc
AL INTER £313) |
MRC No
__MRC . No__ |
MRC No =
NRC | _ No
= = s
MRC Yes No
MRC Yes No
MRC Yes No
MRC Yes No
MRC Yes No
MRC Yes MNo
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| NA
| N
_ NA

&

§&% &&%

5155 N/A
 $355]  NA[
_ $37.55) NIA|
i $3.80 NA
i $370)  NA
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I GTE OPERATIONS _
RESALE & $ER STATE
N SOUTH 1 FLORIDA
| A" Billing | Resale | Discount
Sefvice Description Type | Position | Position
Digital Data Service - Bridging per Porl | MRC | Yes _No
Digital Data Servica - Secondary Channel MRC | Yes No
Digital Deta Service - Bridging per Port NRC | Yes No
Digital Data Service - Secondary Channel NRC | Yes | No
|Digital Data Service - CONTRACT TERM24t042Months | |
| Digitat Data Service - Bridging per Port MRC | Yes | No
| Digital Data Service - Secondary Channel _MRC | Yes _No
|Digital Deta Service - Bridging per Port | NRC | Yes | No
_'Digital Data Service - Secondary Channel NRC | Yes | No |
Digial Dets Service - CONTRACT TERM431069Months | |
_|Digital Detas Service -BridgingporPot =~ | MRC | Yes | No
Digital Data Service - SecondaryChannel | MRC |  Yes _No_
Digital Data Service - Bridging per Port NRC | Yes | No
Digital Data Service - Secondary Channel NRC Yes No
_|Multiplexing Arrangements - DS1 lo Voice (Zone{ MRC |  Yes No
|Muttiplexing Arrangements - DS1 o Voice (Zone 1 NRC Yes No
Digital Data Carrier Multiplexer MRC Yes No
Digital Data Carrier Multiplexer NRC Yes No
Digital Data Subrate - 1 DSO 10 20 2 4kbps MRC Yes No
Digital Data Subrate - 1 DSO o 10 4 8kbps MRC Yes No
Digital Data Subrate - 1 DSO o 5 9.6kbps MRC Yes No
Digital Data Subrate - 1 DSO0 o 20 2 4kbps NRC Yes No
Page 87

!
1
__Retail | Avoided |
_Rate | Comt |
_ $385|  NA|
$15.00 NA
$25.00 NA
$235.00 NA]
2% NA|
$14.00 _NA
_$2500| WA
$23500] WA
52085|  NA|
$1300] NAl
52500  NA|
$235.00 N/A
$15600|  NA|
$850.00 NA
$802.00 NA
$1,304.17 NA
tZZT 90 MN/A
$166.97 N/A
$14518 MN/A
$826.18 M/A
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Service Deacrigtion
Digital Deta Subrate - 1 DSO to 10 4.8kbps

Clear ChannelCapability @~
|Dedicated Access Cross Connect
PwDSO
PerDS1

PSS

Surcharge
|Dedicated Line (See Special Access Rates)
GRANDFATHERED SERVICES _

1/4 Mile
2/4 Mile
34 Mile
4/4 Mile
| 5/4 Mile

NRC | Yes
1 Ve
1 Yes

Yes
Yes
Yes
Yes

Yes I
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= 2 $847.57]  NA|

_No $1600]  NA

No | $8200]  NAl
-

“MNo_ | 5083  NA|
No |  $350| Al
~No_ $2651)  NA
“No C $13812]  NA|
~ so0089|  NA|

Yes

Yes
Yes
Yes

$19.13
$38.25
$57.38
$76.50

$95863

$105.688
$211.75
$31763
$423 5|J
$52938
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l GTE OPERA -

1 ~ RESALE &

l SOUTH } FLO _ )
St Type | Position | Position | Rate | Cost Rate
FL | MRC | Yes Yes $13125| 52008 $111.17
FL | MRC | Yes Yes _$262.50 $40.16| 22234
FL __| MRC | Yes | Yes $30375| $8024]  $33351
FL MRC Yes | Yes | $52500| $80.33]  Se4468
FL | MRC | Yes | Yes | $65625| $10041) 355584
FL MRC Yes | Yes 517500 $2678|  $148.23
FL MRC Yes Yes _ $33125| $280.57
FL MRC Yes Yes $50626|  §77.486) $428.79
AL "MRC | Yes | Yes  $68125| $10423|  $577.02
FL |GTE | | 5/4 Mie T MRC | Yes __Yes $856.25| $131.01 §725.24
5 300 Local Channels: T AR i Xt
FL I@'E_.,- 1/4 Mie Y MRC | Yes | Yes | = $21875| §3347|  $18528
FL GTE 2/4 Mile w b MRC Yes Yes $400.00|  $6120 $338.80
FL GTE 34 Mile | MRC Yes Yes |  $618.75] $0467| = $524.08
L Iﬁg BETTT ey MRC | Yes Yes __$837.50|  $128.14 $709.36
FL GTE 5/4 Mile e A MRC _Yes Yes |  $105625] $16161| = $80484

L-’; | |400LocaiChannels: \ S = I T S _ ke
FLGTE | | 14 mie SR MRC | Yes Yes $26875|  wi12|  §227.63
FL |GTE 24Mile MRC | Yes Yes | = $47500| §$7268| $402.33
FL GTE 34 Mile i MRC Yes Yes $743.75| $113.79 $629.96
FL |GTE 4/4 Mile MRC Yes Yes $1,01250| $154.91 $857.59
FL GTE 5/4 Mile. MRC Yes Yes $1,281.25| $19603|  $§1,085.22
FL GTE | | 1/4 Mile MRC Yes Yes $387.50|  $59.29 $328.21
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__Yes
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| |-60Months
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GTE | [-84Months
| || OtherAccess Terminals:

E

GTE
GTE

I3aa

3344

i

LR

28

i
|

3888

__Yes
 Yes

__Yes

i MR
$1.15
_$110
_$1.05)
__ $6000
8600

$60.00
$30.49
$29.65
$28.80
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- Foature Establishment S|
- Month-to-donth o =N
-60Months === zZ0Z00@ E
- B4 Months bl

Per CCSA Termination, Digital: 4
- Feature Eslablishment . %
~ 38 Months I

-80Months === 000

- B4 Months
|Electronic Tandem Service:

- 36 Months

- 60 Months

84 Months

Y STATE |’

| Yes | Yes
Yes Yes . 75

!
)
I

.
]
=
|
-l
.E'

23328

_ Cost
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St | Co

FLIGTE | | -212Mies:B4Months
FL |GTE | | -3 Mies - Monih-to-Month

FL |GTE | | -3 Mies - 38 Months

FL [GTE | | -3Mues -84 Months

i T wu-rmmml___ 2
FL |GTE _Any 3 Featurns N
FL |GTE | | -38Monthe -
FL |GTE | | -6OMonthe
FL |GTE | | -saMonthe
FL |GTE _Any 4 Fealures: L
FL |GTE -3Months

FL |GTE - 60 Moniths i . e
FL |GTE | | -BAMonths -
|ﬁ.. Ay 5 Festures:
FL |GTE | | -38Months
FL |GTE <60 Months - s

FL |GTE | | -84 Months

|H' GTE | |Any 6 Features:

FL |GTE | | -36Months
FL IGTE -E0Months

FL |GTE - B4 Months

FL |GTE | |Any 7 Features:

FL |GTE - 36 Months

FL |GTE 60 Months

IFL |GTE | | - 84 Montha

&
SOUTH
_Type
. MRC | Yes Yes
MRC | Yes Yes
MRC | Yes Yes
MRC | Yes _Yes
_MRC | VYes Yes
NRC Yes iy
MRC |  Yes Yes
MRC | Yes Yes
_MRC Yes Yes
__NRC Yes No
MRC | Yes Yes
MRC Yes Yes
MRC | Yes | Yes
NRC | Yes No
_MRC | Yes Yes
MRC Yes Yes
MRC Yes Yes
NRC _ Yes No
MRC Yes Yes
MRC Yes Yes
MRC Yes Yes
NRC Yes No
MRC Yes Yes
MRC Yes Yes
MRC Yes Yes
Page 96
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l GTE CPERATIONS
i RESALE & SERVICE!
SOUTH | FLORIDA
|

St = Type 1..'!_-!!_
FL NRC Yes |
FL [ - MRC Yes
FL MRC Yes
FL | MRC Yes
FL K NRC Yes
FL MRC Yes
FL_ MRC _Yes
FL MRC Yeos
FL NRC Yes
FL_ MRC Yos
FL MRC Yes
FL MRC Yes
FL NRC | Yes
FL MRC | Yes
FL MRC | Yes
FL MRC Yes
FL MRC Yes
FL NRC _Yes
FL MRC Yes
FL MRC Yes
FL MRC Yes
FL MRC Yes
FL NRC Yes
FL |GTE NRC Yes
FL |GTE MRC Yes
FL |GTE MRC Yes

IV STATE

} 1
] -
[ |
T$1130] NA|
$180, S028
$1715|  $027|
$1.70]  $028
$1290)  NA
$185 3028
_$180| g-!
$1.75 0.27 |
$1440) NA|
$190|  $029
$185] $028|
“s180]  $028|
8145 NAL
3025 5004
8535 e
$535|  som
$150, NA
$0.15| 8002
"$505| sor7
sa70, $072|
$4.60 $0.70
$1.60 H'Ar
$1.40 NIA|
$025|  $0.04|
$5.65 $0.88
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RESALE PRC lgﬁﬂ STATE
i GTE SOUTH | FLORIDA |

3t Co ___Bervice Descripiion Ty | Position i Position
FL GTE | |Call Forwarding-DA/Per Sys/80Mo. MRC | Yes Yes
FL |GTE | |Call Forwarding-DA/Per Sys/84 Mo . MRC Yes Yeos
FL (GTE | |CallHoldPerline _NRC Yes No
FL_|GTE | Hold/Per Line/Mo -Mo. MRC _Yes Yos |
FL |GTE Call HoldPer Sys/36 Mo. MRC | Yes Yes
FL |GTE | |Call HoldPer Sys/S0Mo. MRC | Yes _Yes
FL |GTE HoldPer Sys/B4 Mo. MRC | Yes | Yes
FL |GTE | |Call Pick-UpPerline NRC Yes No
FL |GTE all Pick-Up/Per LineMo.-Mo. MRC | Yes Yes
FL |GTE | |Call Pick-Up/Per Sys/36 Mo/80 Mo /84 Mo MRC Yos Yes
FL |GTE | [Cafl Waling Terminating/Per Line | NRC | Yes No
FL |GTE | |Call Waling Term./Per Lina/Mo.-Mo. _MRC | Yes | Yes
FL |GTE | |Call Waling Term./Per Sys/36 Mo. __MRC _ Yes Yes
FL _|GTE | |Call Wailing Term./Per Sys/80 Mo. MRC Yes Yes
FL |GTE | |Call Wailling Term./Per Sys/84 Mo. | MRC |  Yes Yes
FL |GTE | |Call Walting Originating/Per Line NRC Yes No
FL |GTE | |Call Waling Orig/Per Lina/Mo.-Mo. MRC Yes Yes
FL |GTE | |Call Wailing Orig/Per Sys/36 MoJS0 Mo/84 Mo. | MRC | Yes Yes
FL |GTE | |Speed Caling | (Cusl Changeable)Per NRC | Yes No
FL |GTE | |Spd. Cing |{Cust Chang J/Per System NRC Yos No
FL |GTE | |Spd. Cing |{Cust Chang )/Per Lina/Mo.-Mo. MRC Yes Yes
FL |GTE | |Spd. Cing!(Cust. Chang J/Per Sys/38, 60,84 Mo, MRC Yes Yes
FL |GTE | |Call Transfer/Per Line NRC Yes No
FL |GTE | |Call Transfer/Per Line/Mo.-Mo. MRC Yes Yes
FL |GTE | |Cafl Transfer/Per Line/36 Mo. MRC Yes Yes
FL |GTE | |Call TransterfPer Line/60 Mo. MRC Yes Yes

$535| som2|
g._as# _s082]
$165 _ NIA
$0.05) $0.01
%125 %019
$125,  §0.419]
_$105, $0.18
$1.70, NA
_$0.15|  $0.02|
%300 S048|
_$150] = NA
$005|  $0.01
%100,  $0.15
_$085| $0.15|
__$0980|  $0.14|
$185 _ NA
$0.10 $0.02
_$1.40 $0.21
%1865 NA
%0  NA
_$0.10 $0.02
$1.50 $0.23
$1.70 MN/A
$0.90 $0.14
$0.85 $0.13
$0.80 $0.12
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GTE OPERATIONS HEADQUARTERS | .
RESALE & SERVICES BY STATE ;
| . SOUTH 3 FLORIDA ;
St| Co | Service Description Type | Position | Position Rate | Cost
F_L1l_31‘.E Cail Transler/fperLineB4Mo. MRC Yes Yes _$075,  $0.11%)
FL |GTE | |Three-Way Calling, Consultation, Per Line NRC Yes No _$1.00 NA|
FL |GTE | |Three-Way Calling, Consultation, PerSys. =~ | NRC Yes No $1000, = NA!
FL |GTE | |Three-WayC Consultation, Per LineMo.-Md MRC |  Yes Yes _$130, 5020
FL |GTE | |Three-Way Consul, Per Line/36,60,84M MRC | Yes | Yes $125| $0.19)
| |'B"UneFestures (MedumSystem) | 20| | ] . .

FL |GTE | [Automatc Line/Direct Connect/Per Line J NRC | Yes | No _$1.70 __NA
FL |GTE ‘Line/Dir. Conn/Per LineMo., 36,60 Mo. | MRC Yes | Yes | _$0.10|  $002|
FL (GTE | |Auto.LineDr.Comn/Perline@dMo. @~ | MRC | Yes | Yes | _S00s5| o0
FL |GTE | |Auto. Caibeck/Ring AgeinPer Line & Per Sys _NRC | Yes No $1.50 NA
[FL |GTE | _ /Per LinafMo. 8 36 Mo. | MRC Yes _Yes | = S080 $0.09
FL |GTE | Cafibeck/Ring Agan/Per Line/60 Mo. MRC | Yes Yes | = $0S5] 5008
FL |GTE | e Again/Per Line/84 Mo. | MRC Yes Yes 0S50,  $008|
FL |GTE | riing =~ | NRC | VYes No__ _$1T0| @ NAl
FL |GTE Outside/Per Lina/Mo.-Mo. _MRC Yos_ | Yes __$os0,  $0.12|
FL [GTE o Outside/Per L Mo. | MRC Yes | Yes _$07s $0.11)
FL |GTE il Transfor Outside/Per Line/80 Mo. MRC Yes Yes _ $0.70 $on
FL |GTE | nsfer Outside/Per Line/84 Mo. | MRC | Yes Yes _ $0.85 $0.10
FL |GTE | |Call Wailing-Cancel/Per Line _ NRC Yes _ No | = $145] NA
FL [GTE all Waiting-Cancal/Per Line/Mo., 36, 60, 84 Mo, | MRC Yes Yes __$005|  $0.01
FL [GTE Call Fwd -DA-Incoming/Per Line NRC Yes No __$185 ~ NA
FL |GTE Fwd_-DA-Incoming/Per Linefo.-Mo. MRC Yes Yes - $020 $0.03
FL |GTE | [Call Fwd.-DA-Incoming/Per Line/38, 60, 84 Mo. MRC Yes Yes $0.15 $0.02
FL |GTE | |Dial Call Waiting/Per System NRC Yes No $5.00 N/A
FL |GTE | |Dial Call Waiting/Per Line NRC Yes No $1.35 NA
FL |GTE | |Dial Call Waiting/Per Line/Mo., 36, 60, 84 Mo. MRC Yes Yes $0.15/! $0.02
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AARIDARIDADDDDARDADDDDDDD g
>
o

&
SOUTH { FLORIDA |
4 =
_NRC | Yes No
_MRC | Yes Yes
NRC Yes No
MRC | Yes Yes
__NRC Yes __No _
__MRC _Yes _Yes
_NRC | Yes _No
MRC Yes Yes
NRC | Yes | No |
_MRC | Yes | Yes
_NRC | Yes . No
MRC | Yes | Yes
|__NRC Yes | No |
NRC | Yes _No |
_MRC Yes Yes
__NRC Yeos No
MRC Yes Yes
| _MRC | Yes Yes |
_NRC_ Yes | MNo
MRC Yes Yes
MRC Yes Yes
NRC Yes No
NRC Yes No
NRC Yes No
MRC Yes Yes
NRC Yes MNo

| [
|
F
Retall | Avoided | Resale

_ 840 N =K
%025 _$004) = SO
$3.40 __NA 35340/
_$0.20 %003 _$0.17
$175] = NA _$17s
%025 S004 $o
__S175] O NA] S5
_ $025, S04 o
$185] 2 NA 51865
$005, $001| = $004
$185] @ NA| @ 51865
___$080|  $0.12 ___Soes
_$130] @ NAl @ 2 12
_-51_.70 | ﬂ&_ _‘!.?ﬂ
%005 $001] = $004
____$190 NA __$1.9%0
__%010| soo2 _$0.08
__S005| S001] = SO00O4
$180] = NA _$1%0
§0.10)  S0.02 __§0.08
_$0.05 $0.01 $0.04
'$29.00 NIA $29.00
$165.00 N/A $165.00
$2.10 NIA $2.10
$0.05 $0.01 so.ml
$16500 N/A $165.00
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GTE
RESALE

- 60 Months ==

-84 Months N
Any 6 Fealures: ~ _
-36 Months g
-80Months =~ =0 09000
- B4 Months

mua 1
1S4 BY STATE | f {
SOUTH | FLORIDA T :
r |
Bifling | Ressle | Discount | Retall | Avoided | Ressle |
MRC | Yes Yes _ $1.45 $0.22 1
MRC | Yes | Yes _$140, SO $1.19
_NRC Yes No $855 = NA $8s5
MRC Yes Yes $160, S024 ]
_MRC Yes Yes §155] sSo4 $1.n
MRC | Yes | Yes _$15| %023 §127
NRC | VYes | No _ $995 ___NA 9.98
_MRC | Yes | Yes | = §185 %025 $1.40
_MRC | Yes | Yes | __$160| $S02 %
_MRC _ Yos | VYes $155| S04 1.
'NRC | Yes No $1120] NA $11.20
MRC | Yes | VYes N 8175  $027| $1.48
MRC | Yes _ Yes $170, $028 $1.44
MRC Yes _Yes : _$165] $0325| $1.40
NRC Yes No $1275] = NA $2rs
MRC Yes Yes _$180|  S028 $1.52
MRC Yes Yes $1.75 $o27 $1.48
MRC | Yes Yes | _$170,  $0.26| $1r44
NRC Yes _ No $14.00 __NA $14.00
MRC Yes Yes $1.85) $0.28 $1.57
'MRC Yes Yes $1.80 $0.28 $1.52
MRC Yes Yes $1.75 $0.27 $1.48
NRC Yes No $1.35 NA $1.35/
MRC Yes Yes $0.25 $0.04 $0.21
MRC Yes Yes $30.00 $4.59 $25.41
MRC Yes Vasg $29.00 $4.44 $24 55

Page 103
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GTE OPERA
__ RESALE & STATE |
GTE SOUTH { FLORIDA
Type | Position | Position | Rate Cost |
MRC Yes _Yes _ $28.00 $428
NRC | Yes No $145) NA
MRC Yes Yes $0.15 $0.02
- MRC | Yes Yes $2350,  §360|
| MRC | Yes _Yes . _$2250] @ $344)
| MRC | Yes | Yes | 215 8319
__NRC Yes | No | _$155] 2 NA]
NRC | Yes N0 | _$1.40 _NA;
"MRC | Yes | Yes | 5025 5004
MRC | Yes | Yes _$2800]  $388|
MRC | Yes | Yes | = $2500/ $383|
L IGTE | MRC | Yea | Yes | | $2400( $367|
FL _ I NRC | Yes | Mo . -] NA|
FL |GTE o | MRC | Yes | Yes | = $005]  $001)|
FL |IGTE | |CalHoldPerSys386Mo. = = MRC | Yes Yes ___$150] 1145
FL |GTE | |Caill Hold/Per Sys/80 G MRC | Yes Yes _____%100] $107|
FL |GTE | |Call Hold/Per Sys/84 Mo. MRC Yes Yes $6.50 $099!
FL |GTE | [Call Pick-UpPerline NRC | Yes | No _ __$185| N/A|
FL |[GTE | |Caill Pick-Up/Per Line/Mo.-Mo. MRC | Yes | VYes %015,  So.02
FL |GTE | |Call Pick-Up/Per Sys/38 Mo MRC Yes Yes $14.00 _$2.14
FL |GTE | |Call Pick-Up/Per Sys/80 Mo. MRC Yes Yes $13.50 $2.07
FL |GTE Call Pick-Up/Per Sys/84 Mo. MRC Yes Yes $13.00 $1.99
FL |GTE | |Call Waiting Term NRC Yes No $1.40 NA
FL IGTE | |Call Waiting Term./Per Line/Mo.-Mo MRC Yes Yes $0.05 $0.01
FL |GTE Call Wailing Term./Per Sys/38 Mo MRC Yes Yes $6.25 $0.96
FL |GTE Call Waiting Term_/Per Sys/60 Mo. MRC Yes ‘o8 $6.00 $0.92
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& SERVIC STATE |
SOUTH + FLORIDA
MRC Yes Yes $005, $001
NRC | Yes No | §145] = NA
MRC Yes Yes $050,  $008
MRC Yes _Yes $0.45 $0.07
MRC | Yes Yes $040, 3008
MRC | Yes _Yes $0.40 3008
NRC | Yes No | $1680f @ NA
MRC | Yes Yes | $0.70, S0
MRC | Yes | Yesa $060.  $009
_MRC | Yes Yes | = $055 = S0.08
_MRC | Yes Yes $050|  $0.08
NRC | Yes _No | = $145] = NA
_MRC Yes | Yes ~ $0.05 $0.01|
_NRC Yes No | _$155] = NA
_MRC | Yes Yeos _90.15] %002
MRC | Yes Yes $0.10)  $0.02
NRC Yes No $145]  NA
MRC | Yes Yes_ $0.10f  $0.02
MRC Yes Yes $005|  $0.01
NRC Yes No $330]  NA
MRC Yeos Yes $020, $003
MRC Yeoa Yes $0.15 $0.02
NRC Yes No $3.30 N/A
MRC Yes Yes $0.15 $0.02
MRC Yes Yes $0.10 $0.02
NRC Yes No $1.65/ NA

i
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FL
FL
FL
FL
FL
FL |GTE
FL_|GTE
FL |GTE
FL |GTE
FL |GTE
FL |GTE
FL |GTE
FL |GTE
FL |GTE

] GTE OPERA -

] ~ RESALE TS l.m:ﬂ_ ' STATE | T

| - 3TE SOUTH | FLORIDA )

7 o .

N | Biing | Resasle | Discount | Retall | Avoided | Ressle
Service Description - Type | Position | Position Rata | Cost | Rale

_|Call Fwd Var -incomingPer Line/Mo., 36Mo. | MRC | Yes | Yes $020] %003]  s0a7
|Cail Fwd Var.-iIncoming/Per Line80, 84 Mo, | MRC Yes | Yes | 8015 “s0.02| " $0.13
Call Fwd Busy-incomingPerLine NRC | Yes No _$1.65 NAL 5185
Cal Fwd Busy-IncomingPerLineMo.38Mo. | MRC | Yes | Yes | = $020 $003] %047
Call Fwd Busy-incomingPerLine/80Mo. | MRC |  Yes Yes 3015 $0.02 _$0.13|
Cail Fwd Busy-incoming/Per Lina/84 Mo. MRC | Yes Yes _$010| s002] = $008
Cail Waiting-T arline | NRC | Yes No $155] 2 NAl @ 5155
Call Wig.-Term.-incom./Per Line/Mo, 36, 60, 84 M| MRC Yes el . $005| 3001 __$004|
SpeedCalingWPerline | NRC | Yes | No _ $155 NA| 5155
Speed Calling IVPer LineMo.Mo. | ™RC Yes Yes $070,  $011| 35059
Speed Calling IWPerLine38Mo. | MRC Yes Yes __$055] s008] = 5047,

_|Speed Calling IV/Per Line/60 Mo. _ 1 MGl Yes -} Ve | ! $035| S00S| = $030
|Speed Calling I/Per Line/84 Mo. _| _MRC Yes Yes | _$025 $004) 3021
. = NRC | Yes | No | _$120, 2 NA] 00 $120
Toll Diverson/Per Line == . _NRC Yes No | _$1.80 _ NA| __$180
Toll Diverson/Per Line/Mo., 36, 60, B4 Mo. MRC | Yes Yes | = S005| 001 = S0.04
Sta, Semi-Restricied/Per Line NRC Yes Mo _$180| = NA $1.80
Sta. Semi-RestrictedPer LineMo.,36,60Mo. | MRC | Yes | Yes | = $010]  $002 $0.08
Sta. Semi-Restricted/Per Line/84 Mo. MRC Yes Yes | 2 S005] s001 _$0.04
Sta. Fully Restricled/Per Line _NRC Yes _No . %180| = NA $1.80
Sta. Fully Restricted/Per LineMo., 36, 60 Mo MRC Yes Yes $0.10|  S0.02 $0.08
Sta. Fully Restricled/Per Line/84 MRC Yes Yes B '$0.05 $0.01 $0.04
Change Access Code - Subsaquent NRC Yes No $29.00 N/A $29.00
Code Restr, 1o Local DA/Per System NRC Yes No $165.00 N/A $165.00
Code Restr. to Local DA/Per Line NRC Yes No $2.10 N/A $2.10
Code Restr. lo Local DA/Per LineMo, 36, 60, 84 N MRC Yes Yes $0.05 $0.01 $0.04
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| i m:ail '
rgt_vcls STATE
| . s
| o | Biling | Resale | Discount | Retall

$t| Co ServiceDescnption =~~~ | Type | Posiion | Pesition _ Rate
FL |GTE Cqde Resir o NOO( to Public Anncemni/Per Sys. | NRC Yes | No $165.00
FL |GTE | |Code Resir to NXX to Public Anncemnt/Per Line | NRC Yo | No | _$2.10
FL |GTE | |Code Restr-N)OCto Publ Ann/PerL/M0,366084] MRC | Yes | Yes $0.05
FL |GTE | |CodeRestr. ioNXX10976/800/Perline | NRC | Yes | No $2.10
FL |GTE | |Code Resir, lo NXX to 876 = NRC Yes No __$10
FL |GTE | |Code Restr-Prohibit 10000X Disling/Per Sys. NRC Yes No $90.00
FL |GTE | |Code Resir.-Prohibit 10XXX Disling/PerLine | NRC Yes No | %210
FL |GTE | |Code Restr-Prohibit 10X00UPer LrvMo,38,60,84 M MRC Yes Yes %005
FL |GTE | [Hunting Amgmni-CirclePerSys. =~ _ | NRC_ | Yes | No |  $2500
FL [GIE ne | NRC Yes Mo ) $21.25
FL |GTE | |Hunting / 36,60,84M¢ MRC | Yes | Yes |  $0.10
FL _|GTE | |Preferential Hunt/Per Sys. & Per Line "NRC | Yes | No %2500
FL @ Preferential Hunt/Per Lina/Mo., 36, 60, 84 Mo. MRC Yes | Yes | = $0.10
FL |GTE | |Diwect Conn. NDOINWATS Accesa/Perline | NRC | Yes | No %3135
FL |GTE | |Direct Conn. Nbr/INWATS/Per Line/Mo.-Mo. MRC Yes | Yes 800
FL |GTE | |Direct Conn. NDeINWATS/PerLline36Mo. | MRC | Yes Yes 8575
FL |GTE | |Direct Conn. NbeINWATS/Per Line/60 Mo. MRC | Yes Yes _$550
FL |GTE | Conn. NorINWATS/Per Line/84 Mo.  MRC | VYes Yes ___$525|

__ | |Optional Service Features: . Il = I
FL |GTE | |Access to Code Caling/Per Trunk NRC Yes No _$25.00
FL |GTE | |Access to Code Calling/Per TrivMo.-Mo. MRC Yes Yes _$27.00
FL |GTE | |Access to Code Caling/Per Trik/38 Mo. MRC Yes Yes $28.25
FL |GTE \Access o Code Calling/Per Trii60 Mo MRC Yes Yes $25.75
FL |GTE | |Access to Code Calling/Per Tri/e4 Mo MRC Yes Yes $25.25
FL |GTE | |Recorded Telephone Dictation/Per Trunk NRC Yes No $25.00
FL |GTE | |Recorded Tel. Dictation/Per Trunk/Mo.-Mo | MRC Yes Yes $14.00
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[
& SER' _ i STATE
SOUTH - FLORIDA B

St | Co Type | Position | Position Rate Cost | Rab

FL |GTE MRC | Yes | Yes __$13s| 0 $11.43
FL_|GTE __MRC Yes _Yes N $13.00 $199 s$m
FL |GTE | MRC | Yes _Yes $1250]  $191 $10.50
FL |GTE | NRC | Yes | No | _$2500 _NA 52500
FL |GTE MRC | Yes | Yes %1300, 5199 o
FL [GTE MRC | Yes Yes %1250 $1.91 _$1058
FL |GTE MRC | Yes Yes | = $1200]  $iB4 __$10.18
FL |GTE | MRC | Yes Yes, | = $1150]  $178] $9.74
FL |GTE |  NRC | Yes No | = %2500 _NAL 52500
FL_|GTE | |_MRC Yes Yes $14.00 $214|  $1188
FL |GTE | | _MRC | Yes Yes $13.50 $207]  §11.43
FL |GTE | MRC | Yes | Yes %100 $199),  $11on
FL _|GTE MRC Yes Yes $1250,  $181|  $1059
FL |GTE _ NRC Yes No |  $1600]  NA  $16.00
FL_|GTE | MRC Yes Yes 00 £33 2 sws
FL |GTE | _MRC Yes Yes | $21.00 82| s
FL [GTE | MRC | Yes Yos __$2000|  $3.086 $16.94
FL |GTE _NRC | Yes N | $1.70 ~ NA _$1.70
FL |GTE MRC Yes | Yes ___S090| S0.14 $0.78
FL |GTE MRC | Yes Yes __%085| %013 $0.72
FL |GTE _NRC Yes _No S\ _ NA $1.70
FL |GTE MRC Yes _Yes _ %400 _ 208 $539
FL !|GTE MRC Yes Yes 3390 $060 $3.30
FL |GTE MRC Yes “es $385 $0.55 $3226
FL |GTE MRC Yes Yes $3.80 $0.58 $3.22
FL |GTE NRC Yes Nao $5.20 N/A $5.20
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" |Sel. Contrl. of Fac/Per C. Grp/80 Mo.

|Sel. Con'r. of Fac/Per C. Grp/MMo. & 36 Mo.

"|Sel. Contrl. of Fac/Per C. Grp/sd Mo.
Directory NumbetfPer Number

_|Mul. Listed Dir, NbrfPer NbriMo.-Mo.
|__[Mul. Listed Dir. NbrfPer Nbrf36 Mo.
- Listed Dir. NbrfPer Nbr/80 Mo. & 84 Mo.
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STATE
| Yes Yes
__Yes Yes
_Yes Yes
Yes No
| Yes | No
Yes Yes
___Yes _Yes
Yo | No
__Yes Yes
_Yes Yes
Yes ~ Yes
Yes No
Yeos Yes
Yes Yes
_ Yes _Yes
_Yes _No
Yes Yes
_Yes | No
Yes Yes
Yes Yes
Yes Yes
Yes Yes
Yes No
Yes Yes
Yes | Yes
Yes Yes

_$080]  $0.12
$0.75]  $0.11
__%070]  $0.91}
$16.00 _NA
$180,  NA
$090|  $0.14
5085 $0.13
_$3000{  NA
__$1300]  $189]
_$1275]  $185]
_§1250,  $1ev|
$3000] WAl
__$1%0 $029
$1.85 $0.28
__$1.80 $0.28,
___$1%0 NA
. §3800] = NA
___$AS0] S06
__$400;  S081
$a15| 057
8% $0.54
_$L.70 NA
$160,  $0.24
$1.55 5024
$1.50| $0.23
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. RESALEF CTS & SE ES BY STATE
S SOUTH { FLORIDA
= = e Biliing | Resale | Discount
§t| Co L1 Sarvice Desoription _Type | Position | Position
FL |GTE | |Trk. Ans.from any Sta/fPer C. GrpVB4 Mo. MRC | Yes | Yes
FL |GTE | |Trunk Group Busy lampe/PerTrkGroup | NRC Yes __No
FL |GTE | |Trunk Group Busy Lamps/Per Trk Grp/Mo.-Mo. _MRC Yes Yes
FL |GTE | |[Trunk Group Busy Lamps/Per Trk Grp/36 Mo. MRC | Yes _Yes
FL |GTE Trunk Group Busy Lampa/Per Tk Grp80 Mo. | MRC Yes _Ye
FL |GTE | |Trunk Group Busy Lampe/Per Trk Grp/84 Mo. | MRC Yes __Yes
FL |GTE | |Atendant wline -~ | NRC | VYes _No
FL_|GTE | |Atlendant Camp-On/Per Mo | MRC Yes | Yes
FL |GTE ndant Camp-On/Per Line/38, 60, 884 Mo. | MRC Yos Yes
FL |GTE | _|Anendant ID of incoming CalVPer Cust. Grp. NRC Yos No
FL |GTE | |Attendant ID of inc. CallPer C. GrpMo-Mo. | MRC Yes | Yes
FL |GTE | |Attendant IDofinc. CeWPerC.Gp36&6B0Mo. | MRC | Yes | Yes
FL |GTE MRC Yes | Yes
FL | NRC | Yes | No
FL |GTE | dd  MRC Yos _ Yes
IFL | MRC Yes | Yes
FL |GTE ation Conference-8 \ Controlied/Per Ligk  NRC Yes | No
FL |GTE | |Sta. Conf-8 Way/Sta. Conr/Mo-Mo. | MRC Yes Yes
FL |GTE | |Sta. Conf.-8 Way/Sta. Contr /36 & 60 Mo. MRC Yes | Yes
FL |GTE | |Sta. Conf.-8 Way/Sta. Conir./84 Mo. MRC Yeos Yes
FL |GTE | |Distinctive Ringing/Per Line/Mo., 36, 60, & 84 Mo.| MRC Yes Yes
FL |GTE | |Distinctive Call Waiting/Per Line NRC Yes No
FL (GTE | |Distinctive Call Waiting/Per Line/Mo., 36, 60, & 84| MRC Yes Yas
FL |GTE Uniform Call Distribution/Per Group NRC Yes No
IFL |GTE Uniform Call Distribution/Per Main Stabon NRC Yes No
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GTE OPERATION! rnze:mm )
RESALE & SERVICES BYY STATE = = |

I B L I Blling | Resale |Discount | Retall | Avoided | Resale

$t|Co| | ~~ ServiceDescription @~ | Type | Position | Position | Rate | Cost | Rale

FL |GTE | |UCD/Per Main StaMo.-Mo. __MRC Yes | Yes ____%100] %015 _$085
FL |GTE | |UCD/PerMainSta36Mo. MRC | Yes Yos _ 8095|015 080
FL |GTE | |UCD/Per Main Sta/80 Mo. Pl S | MRC | Yes | Yes $090, 5014 $0.76
FL |GTE | |UCD/Per Main Sta/84 Mo. MRC | Yes | Yes | = $S080|  $0.12] _$068
FL_% Queuing (UCD)MPer Queve Group NRC Yes No |  $1800 N/A $16.00
FL_|GTE | |Queuing (UCD)Per Queus GrpfMo.-Mo. | MRC | Yes Yes $6500] $995 ~ $55.08
FL |GTE | |Quer Mo. | MRC Yes Yes $63.00 $964| $53.38
FL |GTE | |Qu Mo, = | MRC | Yes Yes $68100] $933| $51.67
FL _|GTE | |Queuing (UCD)Per Queue Grp/84 Mo. __MRC Yes Yes $5000| $903] = 54087
FL [GTE | |Queuing(UCD)PeriineinQueveGroup | NRC | Yes | No %150 N/A $1.50
FL |GTE | |Queuing (UCD)Per Line in Q. Grp/Mo.-Mo. MRC | Yes Yes $425| S085|, 2 3380
jn_,.gle_ " |Queuing (UCDYPer Line in Q. G/38 Mo.  MRC | Yes | Yes |  $415] s083] = sas
FL _|GTE | |Queuing (UCD)Per Line in Q. Grp/S0 Mo. | MRC | Yes | Yes $4.05 062 SO
FL |GTE | |Queuing (UCD)PerlineinQ.Grp/B4Mo. = | MRC | Yes Yes | = 8090 $060 4 852
FL |GTE | 1O Announcement __NRC Yes Noe |  $5000 N/A $50.00
FL |GTE Queuing (UCD)Per Announcement/ivo.-Mo MRC | Yes | Yes $60.00 $018, 2 $s082
FL |GTE | |Queuing (UCD)Per Announcament/36 Mo MRC Yes Yes $5000|  $9.03 $45.97
FL |GTE | |Queulng (UCD)Per Announcement/80 Mo MRC Yes | Yes _ §ss00|  sam7 _$48.13
FL |GTE | |Queuing (UCD)Per Announcement/84 Mo. | MRC | Yes | Yes $57.00 sarn2 $4828
FL |GTE Flexible Route Selectin/Common NRC Yes _No $15000f ~ NA $150.00
FL |GTE FRS/Common/Per Line st NRC Yes No $85| = NA _$350
FL |GTE FRS/Common/Per Line/Mo.-Mo. & 36 Mo MRC Yes Yes $0.40 $0.08 $0.34
FL |GTE | |FRS/Common/Per Line/80 & 84 Mo. MRC Yes fes $0.35 $0.05 $0.30
FL |GTE | |PBX Outcalling via FRS/Per PBX Trunk NRC Yes No $16.00 N/A $16.00
FL |GTE | |PBX Outcalling via FRS/Per PBX Trk/Mo.-Mo. MRC Yes Yes $6.00 $0.92 $5.08
FL |GTE | |PBX Ouicalling via FRS/Per PBX Tri/36 Mo. MRC Yes Yes $5.95 $0.91 $5.04
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_ RESALE PRODUCTS & SERV? YSTATE |
| |
_ e 1 Blling | Rosslo |Discount | Retall | Avolded | Resals
o Sarvice Description Type |Position Position | Rate | Cost | Rale
. }mmg FRSPer PBX T80 Mo. | MRC_ Yes Yes _ §580| soB8| @ 49
__|PBX Outcalling via FRS/Per PBX Trive4 Mo. MRC | Yes Yes | 3575/ sos8, 2@ $487
|NPA NXX Patterns/Per Pattem | NRC | Yes _No_ ___$100.00| NA| $100.00
_|Ad nge Route per NPA Paltern/NPANXX| NRC Yes | No | _$10000] ~ MNA|  $100.00
/Add/Del of Facility o Existing Roule — NRC | Yes | No $15.00 NA|  $1500
Electronic Tendem SwitchingService: | | | - . IR
/Automatic Route Selection/Common Eqpt/PerSys NRC |  Yes No $500.00] NA|  $500.00
Auto Rie. Selection/Common Egpt/Per Main| NRC Yes _No 850, 2 NAl 2 850
_|ARS/Common Eqp/Per MainStaMo-Mo. | MRC | Yes Yes $060] S008] = $0S1
ARS/Common EqpiPer MainSta'38Mo. | MRC | Yes Yes | $0.55 $0.08 5047
_|ARS/Common Eqpi/Per Main Stas80Mo. | MRC Yos | Yes %050 s008] = $042
ARS/Common Eqpi/Per Main Sta/84 Mo. _MRC Yes Yes __$045| S007] = 5038
_|Additional NPA Pattemns/per Pattemn _NRC Yes | No | $8.40 NA 840
| Additional NPA-NXX Patteme/Per Patiemn _NRC Yes No $10007| = NA _$100.00
~ |Muitiple Pattern-Time of Day/Per System _NRC Yes No |  $2500] = MNA| = $2500
Muitiple Pattern-Time of Day/Per Sys/Mo.-Mo. MRC Yes Yes $1000, 5153 $8.47
Muitiple Pattern-Time of Day/Per Sys/36Mo. | MRC | Yes . $800| $12 $8.78
 [Muttiple Pattern-Time of Day/Per Sys/60 Mo. MRC | Yes Yes | ~ $700]  $107 $583
Muitiple Pattern-Time of Day/Per Sys/84 Mo. MRC Yes Yes _$800| S0® _$5.08
Mutiple Pattern-Customer ControlPer Control L NRC Yes ‘No $1800]  NA $168.00
Mul. Patiem-Cust. Conir./Per Contr LvMo. 836 M MRC Yes | Yes - $0.50 $0.08 $0.42
Mul. Pattem-Cust. Contr/Per Contr Liv60 8 8B4 M{ MRC Yes | Yes $0.45 $0.07 $0.38
Expensive Route Waming Tone/Per Line NRC Yes @ No $1.70 NA $1.70
ERW Tone/Per Line/Mo., 36, 60, & 84 Mo. MRC Yes Yes $005 $0.01 $0.04
Traveling Class Marks/Per Trunk Equipped NRC Yes ho T 5280 MN/A $2.80
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Issue Date: 12/04/97

_RESALE & SERVICES BY STATE
SOUTH { FLORIDA
st Type | Position | Position | Rate | Cost | Raw
FL |__MRC Yes Yes | = 5035,  $005 _ $030
FL | NRC | Yes __No _%260] 2 NA] 0 S260
FL Hook  MRC | Yes | Yes | 2=~ $020, $003) __$0.17
FL | _ |D. Queuing/Off Hook wiusicPer LV36,6084Md MRC | Yes | Yes | $0.15|  So02 _$0.13
FL | ick Tona/Per Line NRC | Yes | No - NAL §260
R | MRC | Yes | Yes 5020 3003 $0.17
i MRC | Yes | Yes $0.15 $0.02 %013
‘Fl_-, . | NRC | Yes __No $1680| =~ NA! = $1680
FL MRC Yes _Yes _§75.00 $1148)]  $8353
L _MRC | Yes Yes $6000/ §818] = S$s082
FL_ . MRC | Yes | Yes | = $5500| $B42| = $4650
FL_ | MRC | Yes | Yes _$5000{  §785] = $4235
FL | NRC | Yes No .. 36000 NiA| _$80.00
Wi | MRC | Yes Yes | $36.00| 3551|3049
FL | MRC | Yes _Yes $3500]  $57%| = 32965
FL | MRC | Yes Yes $34.00 $520, %8B0
FL MRC Yes Yes $3300]  $505 $27.95
FL_ | NRG | Yes | No | $8.40 NAl  $840
FL MRC | Yes | Yes ____S050|  so.08 _S042
FL _MRC Yes Yes _ _%035]  $005 $0.30
FL MRC | Yes Yes __$020{  $0.3 $0.47
FL MRC Yes Yes _$0.15 $0.02 $0.13
FL NRC Yes No $34.00 NA $34.00
FL NRC Yes No $16.80 NA $16.80
FL NRC Yes No $16.80 N/A $16.80
FL NRC Yes No $16.80 NA $16.80
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Yes $045
MRC $040|
NRC No $1.30
Acct. Code/C. Eqpl/Per Line/Mo., 36, 60, 84 Mo. MRC Yes 'r Yes $0.40
Acct. Code/C. Eqpt/Per Change in Acct. Code NRC Yes No $16.80 NA $16.80
Uniform Numbering/Automatic Alternate Routing®  NRC Yes No $1,220.00 N/A $1,220.00
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Resale | Discount
Yes Yes
Yes Yes
Yes Yes
Yes | Yes
Yes | No
Yes _No
Yes Yes
Yes | VYes
Yos | Yes
Yes Yes
Yes | No
Yes No
Yes Yes
Yes Yes
Yes Yes
Yes Yes
Yes No
Yes _Yes
Yes No
Yes . ]
Yes No
Yes No
Yes No
Yes Yes
Yes Yos
Yes Yas
Page 117

$300|  $04s|
s25| %038
$200)  $031
$175|  $027
$16.80 NA|
s840]  NAL
%2400, 5367
$20| 3
__$1680| N/A
_ $135| _NIA
$055!  $008|
$050, S008
$2.80 NA
$005| 3001
$25.00 NA
$15.00 NIA
$15.00 NA
$725.00 N/A
$500.00 MN/A
$290.00 44237
$285.00 $438
528000  $42.84




'ssue Date: 12/04/97

ARADDITINDDDADDDD

n_ T
|

L

FL |

kL
FL

aTE

RTI

LEH]

53543588 BEREARNNAS

8

g g

—

- - a—w

..+!.. .
;

!

A S S A S e a S S S S

TEiiEs

<
8

.
2

<
L]

(ot | | |t | |
II |'-i.

ExEERE

Yes

i

$1,20000)  NA
$1,500.00 NA
$24500|  $37.49]
$24000|  $@72
51680  NA|
$5500] 5842
$565.00 NA|
$270.00 NA|
$31000|  $47.43
$16.80 NA
31000  $1.53]
T $950] s8]
_se2s|  s1a2|
—se00|  s138)
$1000]  NA
$1125]  sim2
$3.00 N/A
$3.00 NIA
$0.75 $0.11
$3.00 NA
$0.50 $0.08
$3.00 N/A
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GTE OPERATIONS HE ’ |
 RESALE TS& _ ;e;:n_.re ; r
Gkl SOUTH ; FLORIDA |
5 —= ' !

st| Co . Sarvice Description Typs | Position | Position | Rate | Cost | Rate
FL |GTE | |Smartest Call (30-CodeyRes. _ ) MRC | Yes | Yes | 3828 = $142 s
FL |GTE | |Smartest Cal (30-Code = MRC Yes Yes $1285 $198), = sSwow
FL |GTE | |Smarfest Call with Smart Ri 5. _MRC Yes - Yes . $Nas 172 ]
FL |GTE | |SmartestiCol with SmariRingBus. | _MRC _ Yes Yes 51425 $2.18 $1207
FL |GTE | |Smartest Call (30-Code) with Smart Ring/Res. MRC | Yes Yes _%1225] 2 s187] @ §1038
FL |GTE | |SmartestCall (30-Code)withSmartRing®Bus. | MRC | Yes | Yes | = $1525) 5233 _$12m2
FL |GTE | |SemartCall PAX2400-Residence | MRC | Yes | Yes | = $585(  $081] 5504
FL |GTE | |Smest Call PAK 2300 - Residence | MRC | Yes Yes __$s00f som7 %2
FL |GTE | |Smarter Call (30-Code)-Residence MRC | Yes | Yes $6.95 $106] = $589
FL |GTE | |Smarter Cail with Smart -Residence | MRC Yes Yes == $865| 5137, 2 §1se
FL | _|Smarter Call (30-Code) with Smart Ring - Reside n MRC | Yes Yes B8] 1% 200 8o
FL:% | |Smart ColPAK4400-Residence | MRC | Yes Yes %8715 2§14 00 $T.41
FL Smart Call PAX 4900 - Residence AL MRC Yes Yes  $1325| $203 $11.22
FL |GTE -Residence | MRC | Yes Yes _§500f S077| = $424
FL |GTE | |Specisl Call Waiting - Business | MRC | Yes Yes 00 $082] = $508
FL |GTE | |Call Forwarding-Variable - L MRC Yes Yes %200, 03 $1.69
FL |GTE Calling - Residence MRC | Yes | Yes %04 2%
FL |GTE Calling (8-Code) Residence _MRC | Yes _ Yes  $200| %031 = $169
FL |GTE | |Speed Caling (30-Code) Residence MRC Yes Yes %280  $S043 23
FL |GTE | |SmariRing-Residence MRC Yes Yes $300]  $048 254
|FL |GTE | |Automatic Busy Redial - Residence MRC Yeos Yes $400|  sost $3.39
FL |GTE | |Automatic Call Retum - Residence MRC Yes Yes $4.00 $0.61 $3.39
FL |GTE | |Call Block - Residence MRC Yes Yes _$240 $0.37 $203
IFL |GTE Call Acceptance - Residence MRC Yes Yes $1.60 $0.24 $1.36
IFL |GTE | [Special Call Forwarding - Residence MRC Yes Yes $4.00 $0.61 $339.
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FL |GTE | |Remote Access/Res. I . Yes

FL | |Remois Access/Bus. e MRC | Yes | Yes
| | |EdensionLineChennels: i e
FL_|GTE | _|Channel - Different Bidgs/Same Property/Per Ch. Yes Yes

RlGgGee| | TR N

FL |GTE | |Moble TelephoneService: | | |

FL |GTE sal Address Priste Page Signaling Sve wi2nd N MRC | Yes | Yes
FL |GTE | Address Privale Page Signaling Svc. _MRC | Yes Yes

= ————m
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PR ARSI AR R AR

FL
FL

g ~—=

| 10.1-25 hours, NightWeekend

_0-10howrs,Day
0-10 hours,Evening
10-10 hours, Night/Weekand
~10.1-25hours, Day

10.1-25 hours, Evening _

| 25150 hours,Day

25.1-50 hours, Night/Weekend

_50.1-80 howrs,Day
50.1-8Q hours, Evening

TR0

i

i1 |

FLORIDA
Yes _Yes
Yes _Yes
Yes Yes
Yes Yes
Yes | Yes
Yes Yes

_ Yes Yes
Yes __Yes
Yes __Yes
Yes | Yes
Yes | Yes
Yes Yes
Yes | Yes
Yes _Yes
Yes Yes
Yes Yes
Yes _Yes
Yes Yes
Yes Yes
Yes Yes
Yes Yes
Yes Yes
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_ $500) S077] %424
$7T2] %118 3854
$548, S0B4| 454

~_§500 07 $424

~$11.60 $177]  $9m3
$8e4| S1:2] 2§13

$500) SO17, 2 4N
$099] 5153 $8.46
5154 $1.15) $5.39
500 M 8424
_$852] 5130 sT2
___$841| sose8| $543
%500 sor7| $424
787 $120 _$8.67

. - - 09N 50

__$5.00 $077, = $424

_$718) 5110 $6.08
_§548|  Sos4 M4

__$500 $or? $4.24
$10.99 $168 $9.31
$8.64 $132 $7.32
$500 $0T17 $4.24
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__|Three-Year Contract

_0-10hours,Day
_0-10 hours, Evening

0-10 hours, Wﬂ
10.1-25 hours, Day

|
+

HETE TR )

o

'l
L]

NONS HEADQUARTERS l
; BY STATE '
4FL m ' |
!
Position | Position |  Rate Cost | Ram
|
Yos Yes $9.13 $1.40] 17
Yes Yes $7.54 $1.15) $63
Yes Yes ts_m ﬁﬂ' - __3424
Yes Yes _ $7.79 $1.19 ___$60
Yes __Yes %841 5088 540
| Yes | Yes %500 Somm 2
_Yes Yes §$7.19)  $1.10| _$6.00
_Yes  Yes | $592, so®| 5o
_Yes Yes %500 $0.T7| _$A24
Yes | Yes $618|  s0es| $523
Yes Yes _§548| 2 S0B4] 20 S4B
Yes _ Yes __$5.00 0717 A
Yes | Yes "$1038|  s15|  sam
Yes _Yes $ae4] 1w i 1
Yes Yes $5.00 $om $424
Yes Yes $808] $1.3 $683
Yes Yes $7.54 5115 $5.3%
Yes Yes $5.00 $0.77 4
Yes Yes $6.87 $1.05 $582
Yes Yes $8.41 $0.98 540
[ Yes Yes $5.00 $0.77| 24|
Yes Yes $6.35 $097 $538
Yes Yes $592 $091/ $501
Yes | Yes k $5.00 $0.77 $4.24|
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- mﬁ:ﬁﬂ |

RESALE & STATE |

SOUTH : FLORIDA i

$t| Co Service Description Type | Position | Position Rate Cost Rate
JFL GTE | | Over80hours,Day Usage Yes Yes $579| 5089 M0
IFL |GTE | | Over 80 hours, Evening Usage | Yes Yes $548) sS04 $4.64
\FL |GTE | | Ower 80 hours, Night'Weekend Usage Yes Yes $5.00 $0.77 $4.24
FL |GTE | [800/888 Terminating on Exch. Line/Bus. & Res. | NRC Yes No $10.00 NA| s1000
FL |GTE | |800/888 TenminatingonExch.LineBus. &Res. | MRC | Yes | Yes |  $300| 5048 3254
|FL |GTE | |800/888 Number Record Established, Bus. & Res| NRC Yes N $1000]  NA 1000
FL |GTE | |800/888 Number Record Changed, Bus. &Res. | NRC Yes | No _$1000] = NA! $10.00
FL |GTE | |800/888 Number Record Established, Bus. & Res| MRC Yes Yes %200  so31 $1.69
FL |GTE | |Emergen rting Services - N i ——— I === N

FL |GTE | |ANUPer Trnk NRC | Yes No $35000]  NA|  $35000
FL |GTE | |ANUPer Trunk MRC | Yes | Yes | ~ $1750]  $268]  stam
FL |GTE | |PSAP Equipment Without ACD Capability: W) e e I e e )
FL |GTE | |ANI-Master > 6= NRC Yes No $18,00000|  NA|  $18,000.00
FL |GTE | [ANI- Master( MRC | Yes Yes _$39000| $5067|  $3%03
FL |GTE | |ANI- Awdiary Controlier for next 11 Lines/Each | NRC Yes No $3,50000]  NA|  $3,500.00
FL |GTE | |ANI- Auxiiery Controller for next 11 Lines/Each | MRC Yes Yes  $7500]  $11.48 _ $8353
FL |GTE | |ANL- Add Trk Eqpt for up 10 4 Inc. Trka/Ea. Grp off  NRC Yes No $1,50000/ ~ NWA|  $1,500.00
lﬁ. GTE | |ANI-Addl Trk Eqpt for up 10 4 Inc. Trks/Ea. Grpo| MRC Yes Yes | 33000 3450 $25.41
FL |GTE | [ANI- Displey & Transfer/Each NRC_ Yes No $1,20000]  NA|  $1,200.00
FL |GTE | |ANI-Display & Transfer/Each MRC Yes Yes $25.00 $383 $21.18
FL quE ALl - Masier Controller/Each NRC Yes No $12,500.00 NA|  $12,500.00
FL |GTE | |ALI- Master Controller/Each MRC Yes Yes $200.00 $30 60 $169.40
FL |[GTE ul-mmwsmw NRC Yes No :aoom N/A snm.uu;
FL |[GTE AL| - Auxiliary Controller for 5 Addl Units/Each MRC Yes Yea $1500 $230 $1271)
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|GTE | |CAD intertace/Each e

| I;-"';“,;Fm

L EE

| | intraexchange Private Line Service: _
B Local Channel Grouping Aira nt
50 Local Channels:

Position |

$38500

$16.00

$1,710.00

| $7500
| $2,18000{

$120.00

Yes
Yes
Yes

Yes
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| $152000{
__$85.00

$0.00

167000
$70.00

r

_ $250.00

$125.00

$375.00

$500.00|
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]

|

|

a i

FLIGTE | |-5amle | MRC | Yes | No |  $82500 _NA|
= 100 Local Channels: - = e . I (==
FL [GTE | | - 1/4 Mile i | MRC | Yes _No_ $13125 VA
FL |GTE | | -2/4 Mile - MRC Yes “No | 528250 NA|
FL |GTE | | -3/4 Mile et I MRC | Yes | No $383.75 NA|
FL IGTE | | -4/4Mie e v MRC | Yes | No |  $52500( = NA
FLIGTE | | SidMie N | mMRC | Yes No $65625  NA
N T e, S Y. _ Toe
FL |GTE | _-'IHIIII_______ == | MRC Yes . No $175.00 MNA
FL |GTE -2/4 Mile i — - | MRC Yea Mo $33125 _ NIA
P 34 Mie e 1T W Yes No T $50825]  NA
A4 Ml 00000 15 MRC Yes No mus_ MN/A
|, -5/4 Mile T N e — = _MRC | Yes | No $858.25 N/A
| 300LoceiChannels: = e
| - 1a Mie R MRC | Yes | No $21875| A
| c2AMEe MRC | Yes No $400.00 NA|
-4 Mile MRC Yes No $61875]  NA
- -4/4 Mila T e MRC | Yes N0 |  $83TS0] 2 NA|
-SMAMie MRC | Yes | No NA

RERIE AEAEE P

|
¥ - |

Z2E3EF

1T 1]

$1,012.50
$1,281.25

1§
]
1

$$555




ki PG B | Biing | Ressle |Discount |  Retsll | Avoided
Co = Service Deacription Type | Position | Pesition |  Rate Cost
FLIGTE | |-t4Mle = | _MRC __No . $38750|  NA

S
§

L
1
1|§

|

g
3
E

Mile = T MRC | Yes | Mo 3103125 NA
GTE -Ai4Mile L | MRC | Yes MNo $141875| = NA|
GTE | | -S4Mie ; | MRC | Yes | No $180825] = NA
|Local Channels (Two-Wire): i o e
GTE ReleGrouwpt = == == _ | MRC | Yes | No $11.70 _ NA
__MRC s
MRC
" MRC

A
i
! | | , | |
! |
ri‘
EEEE
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GTE Terms Same Bidg as 15! 2 Terms/2-Wire
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) I | oung | Ressle |Discount | Retall | Avoided |
Co| |  ServiceDescription | Type | Position | Position | Rate | Cost

GTE | |TermsSemeBidgesist2Terma2Wwo | NRC | Yes | No |  $%0
GTE | Terms SameBidgas 1512 Terma/d-Wire | MR

(GTE | |Terms Same Bidg as 15t 2 Termaid-Wire
GTE | _|Terms Diff Bidg/Same Prop/Per Channel2-Wire _

|
|
|
|
|
|

2
:
5

888

i Ii‘l :

111
z
H
g

GTE | [Tenms Dift Bidg/Same Prop/Per Channel2-Wre | NRC | Yes No_ | $3000]  NA
GTE | |Tesrms Diff Bidg/Same Prop/Per Channelid-Wire | MRC Yes | No _$825] = NA
|GTE | |[Terms diff Bidg/Same nol4-Wie | NRC | Yes | No |  $3000 NA

883

Addl Terms/Same Bidg as 1st Termv2-Wire | ; — |-
Terms/Same Bidg as 13t Termv4-Wire Yes No $3.75

j
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|
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3

i

I
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i
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|| [Local ChanneVEach:
GTE | | 4x56 or 4x64 Kbps

383
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interexchange Private Line Service:
SynchroNet Service (43 to 60 Months):
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33 23 33 PP

= um-d!g!i;“__”
Digtal Local Channel:
-2.4 Kbps, 9.6 Kbps, 192 Kbps

-560Kbps B
'Node Channei TermnationVEach
-24 Kbps, 9.6 Kbps, 19.2 Kbps

%3 

1
[ |
BIF
[l N

|

z

!?l &

!

-24Kbps, 9.6 Kbps, 192 Kbps

-56.0 Kbps
mmmm

. 2.4 Kbps, 9.6 Kbps, 19.2 Kbps

HNa
=r e o .| No e __NAl 200
e RONRG Yy No $17.00 NA|  $17.00
MRC Yes _No $37.00 MNA

s
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A

-241K1ps, 9.6 Kbps, 192 Kbps, 56 0Kbps
Channel Local Chanet:

Secondary Channel Capabiity/Per ool
- 2.4 Kbps, 9.6 Kips, 19.2 Kbps, 56.0Kbps

6x56 or GxB4 Kbps MR
|Interoffice Channel (Per AL Mée or Frac.):
256 or 2x64 Kbps B At L

Discontinued interexchenge & Inter ATA Private Line

2x56 or 2x64 Kbps MRC Yes
| | 4xS58ordxB4Kbps 0 | MRC | Yes |
A T MRC Yes |
(OPP - One-Year Plan: T s
__|Local ChannelEach: = e
2x58 or 2x64 Kbps MRC Yes
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No $1200]  NA]
No | _$18.00) NA|  $1800
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APPENDIX F
PRICES FOR UNBUNDLED ELEMENTS

General. The rates contained in this Appendix F are the rates as defined in Article VIII and are
subject to change resulting from future Commission or other proceedings, including but not
limited to any generic proceeding to determine GTE's unrecovered costs (e.g., historic costs,
contribution, undepreciated reserve deficiency, or similar unrecovered GTE costs (including
GTE's interim Service Support Surcharge)), the establishment of a competitively neutral
universal service system, or any appeal or other litigation.

(1)  Local Loops
Local Loop
2 Wire Loop § 3308
4 Wire Loop $ 5293
Network Interface Device
Basic NID $ 0
12x NID s
(2) ° Local Switching (Must purchase Port)
Ports
2 Wire Basic Port $ 6.60
DS-1 Pont $ 101.10
Local Switching
Originating MOU $ 0.0053073
Terminating MOU $ 0.0053073
Intrastate End Office Switching
Onginating MOU : $ 0.0053073
Terminating MOU § 0.0053073
Interconnection Charge State TanfT
CCL
-Originating State Tanfl
-Terminating State Tanfl
Interstate End Office Switching
Originating MOU $ 0.0053073
Terminating MOU 5 0.0053073
Interconnection Charge GTOC FCC-1 Tanff
CCL
-Originating GTOC FCC-1 Tanf(T
-Terminating GTOC FCC-1 Tanff
(3) Features See Attached

WINSTAR FL F-1




(4)  Dedicated Transmission Links
Entrance Facility
2 Wire Voice
4 Wire Voice
DS| Standard 1st Sysism
DS1 Standard Add'l System
DS3 Protected, Electrical
DS1 to Voice Multiplexing
DS3 1o Voice Multiplexing
Direct Trunked Transport
Voice Facility Per ALM
DS1 Facility Per ALM
DS1 Per Termination
DS3 Facility Per ALM
DS3 Per Termination

(5) Common/Shared Transmission Links
Transport Termination MOU/Term
Transport Facility MOU/Mile

(6)  Tandem Switching MOU

(7)  Databases and Signaling Systems

Signaling Links and STP
56 Kbps Links
DS-1 Link
Signal Transfer Point (STP) Port Term

Call Related Databases
Line Information Database (ABS-Queries)
Line Information Database Transport (ABS-Quenies)
Toll Free Calling Database (DB800 Queries)

Non-Recurring Charges for Unbundled Services

Service Ordenng (loop or port)
Initial Service Order, per order
Transfer of Service Charges, per order
Subsequent Service Order, per order
Customer Service Record Research, per request

Installation

Unbundled Loop, per loop
Unbundled Port, per port

Loop Facility Charge, per order

WINSTARFL F-2

§ 33.08
$ 5293
$331.70
$ 130.00
$1,359.69
$250.00
§ 581.63

$ 508
§ 5.00
$ 30.00
§ 70.00
$ 500.00

S 0.0001357
§  0.0000021

$ 0.001368]

GTOC FCC-1 Tanff
GTOC FCC-1 Tanff
GTOC FCC-1 Tanff

GTOC FCC-1 Tanff
GTOC FCC-1 Tanff
GTOC FCC-1 Tanff

47.25
16.00

24.00
5.25

L N

$ 1050
§ 1050

$ 6250



This charge will apply when field work is required for establishment of new unbundled

loop service.

Monthly Recurring Charge for EIS
DSO Level Connection Tanff
DS1 Level Connection TanfT

WINSTARFL F-3




VERTICAL FEATURES (Subject to Availability)

Three Way Calling $/line/month $1.13
Call Forwarding Variable $/line/month $1.23
Cust_Changeable Speed Calling 1-Digit $/line/month $0 90
(Cust_Changeable Speed Calling 2-Dignt $/line/month 5092
ICall Wﬂﬂa‘ $/line/month $0.73
[Cancel Call Waiting §/line/month $0.25
[ Automatic Callback $/line/month 5041
Automanc Recall $/line/month 3032
(Calling Number Delivery $/line/month $4.01
Calling Number Delivery Blocking $/line/'month $0.62
Distinctive R_JH H / Call WE $/ine/month $1.96
Customer Oniginated Trace $/line/'month 5047
Selecuve Call Rejection $ine/month $2.53
[Selective Call Forwarding $/line’/month 52194
|Selective Call Acceptance $/line/month $7.43
(Call Fnrlnrﬂg Variable CTX $/line/month 5092
Call Forwarding Incoming Only $/line/month $0.26
Call Forwarding Within Group Only §./line/month 30.25
Call Forwarding Busy Line $/line/month $0.26
(Call Forwarding Don't Answer All Calls $/line/'month $0.48
Remote Call Forward $line/month $1.11
[Call Waiting Originating $/line/'month $0.33
1 all Waiting Terminating $/line/month $0.71
(Cancel Call Waiting CTX $/line/month $0.2%
Three Way Calling CTX $Nine/month $138
[Call Transfer Individual All Calls $/line/month $0.31
Add-on Consultation Hold Incoming Only $line/month 5025
Speed Calling Individual 1-Digit $/line/month 50.63
[Speed Calling Individual 2-Digit $/line/month $0.64
Direct Connect $/line/month 50.42

isunctive Alerting / Call \Vliu‘ Indicator $/line/month 5146
[Call Hold $/line/month $0.59

WINSTARFI
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VERTICAL FEATURES {Subject 10 Availability}
Semu-Restncted (Orig/Term) $line/month 51.85
|Fully-Restncted {&i’ﬂ'ﬂn] $/line/month $1.85
Toll Restricted Service $/line/month $0.26
[Call Pick-up 3 Tine/month $0.34
Call Pick-up w/Barge-In $/line/month $0.40
[Directed Call Pick-up w/o Basge-In $/line/month $0.39
Special Intercept Announcements $/line/month $8.49
Conference Calling - 6-Way Station Cont. $/line/month $4.24
Sation Detail $/ine/month 51.61
Station Message Detail Recording to Premises $/line/month $1.12
|Fixed Night Service - Key $/line/'month $1.05
|Anendant Camp-on (Noo-DI Console) §/line/month $1.36
Anendant Busy Line Verification $ine/month $4.45
|Control of Facilities $Nine/'moath $0.25
[Fixed Night Service - Call Forwarding $/line/month $0.32
| Atendant Conference $/Line/moath $12.88
(Circular Hunting $/line/month 51.95
[Preferential Multiline Hunting $/line/month $0.45
Uniform Call Distributiua $/line/month $3.42
IStop Hunt Key $/line/month 50.25%
Make Busy Key $/line/month $0.60
|Queuing $/line/month $1.10
Automatic Roule Selection $/line/moath 50.3%
[Facility Restriction Level $ine/month $0.25
Expansive Route Warning Tone $/line/month $0.25
Time-of-Day Routing Control $/line/month $0.131
Foreign Exchange Facilities $ine/month 31140
L Anonymous Call Rejection $/line/month $5.31
[Basic Business Group Sta-Sua ICM 5/line/month $10.23
|Basic Business Group CTX 5/ line/month 51.76
{Basic Business Group DOD $/Line/month $0.71
Illmc Business Auto ID Outward Dialing $/line/month §0.25
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Florida - Unbundled Vertical Festures

VERTICAL FEATURES {Subject to Availability)

Business Group DID $/line/month 50.25

iness Set Group Intercom All Calls $/line/month $7.55
Call Wm:'n! $/ine/month $0.57
Loudspeaker Paging §/line/month $12.38
Telephone Dictation §/line/month 513.28

Hook Queuing for Outgoing Trunks $/line/month $4.46
-Hook Queuing for Outgoing Trunks $/line/month $1.54
Teen Service $/line/month 5082
EI - Automatice Call Back $/line/month $0.81
Voice/Data Protection $/ine/month $0.25
| Authonization Codes for Afr $./line/month $0.36
|Account Codes for Afr $/line/month $0.59
(Code Restriction Diversion $/line/month 50.37
ode Calling $/line/month $14.60
Meet-Me Conference $Nine/month 3593
all Park $/line/'month $0.25
Executive Busy Override $ine/month $0.25
Last Number Redial $/line/month 30.50
Durect Inward System Access $/ine/month 50.25
Authorization Code lmmediate Dualing $/line/month 50.25
Bg - Speed Calling Shared $dine/month $0.25
(Attendant Recall from Satellite $/line/month 5025
Bg - Speed Calling 2-Shared $/line/month $0.25
Business Set - Call Pick-up $/line’/month 30.25
| Authorization Code for Mdr $/line/month $0.25
Locked Loop Operation $/line/'month $0.25
At.zndant Position Busy $/line/month $0.25
[Two-Way Splitting $/line/month 50.84
(Call Forwarding - All (Fixed) $/line/month $1.7%
Business Group Call Waiting $/line/month $0.25
Music on Hold $/line/month $6.4)
[Automanc Aliernate Routing $/line/month $4.95

WINSTAR FL
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APPENDIX G
SERVICE ORDERING, PROVISIONING, BILLING AND MAINTENANCE

joni : [ The following
mmmwmmwmmmmummmmmm
functions that are available for ordering, provisioning and billing for resold services,
interconnection facilities and services and unbundled network elements. Except as
specifically provided otherwise in this Agreement, service ordening, provisioning,
billing and maintenance shall be governed by the GTE Guide, Before orders can be
taken, WinStar will provide GTE with its Operating Company Number (*OCN") and
Company Code ("CC") as follows:

(a) The ALEC must provide their OCN/CC (four-digit alpha-numeric assigned by
NECA) on the ALEC Profile. The GTE Guide provides the necessary
information for the ALEC to contact NECA to obtain the OCN/CC. There are no
optional fields on the Profile.

(b) Before the Local Service Request ("LSR") and Directory Service Request
("DSR") order forms can be processed WinStar must provide the Company Code
CC field when the Customer Carrier Name Abbreviation ("CCNA") is populated
with CUS (Customer) and the customer has an industry assigned code, otherwise
CC is an optional field.

1.1 QOperations Support Systems for Trunk-Side Interconnection

1.1.]1 WinStar will be able to order trunk-side interconnection services and
facilities from GTE through a direct electronic interface over the GTE
Network Data Mover (“NDM") in a nondiscriminatory manner. Orders for
trunk-side interconnection will be initiated by an Access Service Request
("ASR") sent electronically by WinStar over the NDM. ASRs for trunk-side
interconnection will be entered electronically into GTE's Camer Access
Management System ("CAMS") to validate the request, identify any errors,
and resolve any errors back to WinStar. CAMS is a family of GTE sysiems
comprised primarily of EXACT/TUF, SOG/SOP, and CABS.

1.1.2 The use of CAMS to support WinStar's requests for trunk-side
intercoruiection will operate in the following manner: GTE will route the
ASR through its data center to onc of two WinStar Access Ordering Centers
("NAOC"). The ASR will be entered electronically into the EXACT/TUF
system for validation and correction of errors. Errors will be referred back
to WinStar. WinStar then will correct any errors that GTE has identified
and resubmit the request to GTE electronically through a supplemental
ASR, without penalty or charge (¢.g., order modification charge) to WinStar.
Similarly, errors committed by GTE subsequent 1o the receipt of a valid
ASR from WinStar will be expeditiously identified and corrected by GTE
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without the need for WinStar's submission of a suppleinental ASR. GTE
then will translate the ASR into a service order for provisioning and billing.
In order to convert the ASR into a service order, GTE personnel must apply
the necessary elements to provision the service and include the billable
elements necessary for GTE to bill WinStar for the services provided. This
epplication alsu requires a determination of the access tandem to end office
relationships with the service requested.

1.1.3 At the next system level, translated service orders will be distributed
electronically through the SOG/SOP systems to several destinations. The
SOG/SOP system will begin the actual provisioning of the service for
WinStar, Other GTE provisioning systems are CNAS and ACES, The GTE
Database Administrative Group ("DBA") and the Special Services Control
Center ("SSCC") will be the two most important destinations at this level.
The DBA location will identify codes for the appropriate GTE switch in
order to provide the functions required by the ASR. The SSCC will provide
the engineering for the facilities over which the services will be handled.
Information from these two groups (and others) then will be transmitted
clectronically to GTE's field service personnel (Customer Zone Technicians
or "CZTs") who will establish the trunks and facilities, thus connecting the
GTE facilities 1o a connecting company, if one is required, and 1o WinStar,
GTE's CZTs also will contact WinStar directly to perform testing, and upon
acceptance by WinStar, will make the necessary entries into the GTE system
to complete the order. The completed orders then will pass to GTE's Camer
Access Billing System ("CABS") which will generate the bill to WinStar.
The billing process under CABS requires coordination with several other
sysiems.

1.1.4 Billing for transport and termination services cannot be accomplished
without call records from GTE's central office switches. Records of usage
will be generated at GTE's end office switches or the access tandems. Call
usage records will be transmitted electronically from GTE's switches
through GTE's Billing Intermediate Processor ("BIP"). This system will
collect the call records, perform limited manipulations to the record and
transfer them 1o a centralized data center where they will be processed
through the Universal Measurement System (“UMS") to determine the
validity and accuracy of the records. UMS also will sort the 1ecords and
send them to the CABS billing system, from which GTE will produce a bill
and sena it to WinStar.

1.2.1 WinStar will also be able to order services for resale and unbundled network
elements, as well as interim number portability, directly from GTE through
an clectronic interface. To initiate an order for these services or elements,
WinStar will submit a Local Service Reques! ("LSR") from its data center to
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GTE's Data Center using the same electronic NDM interface used for trunk-
side interconnection. If no NDM interface exists or if WinStar chooses to
establish a scparate NDM interface, WinStar must request an NDM facility.
For new entrants that elect not to interface electronically, GTE will
accommodae submission of LSR orders by facsimile, E-mail, Intemet or a
dial NDM arrangement. An LSR is very similar to an ASR, excep! that it
will be used exclusively for line-side interconnection requests. GTE will
transfer LSRs to GTE's NOMC centralized service order processing center
electronically.

1.2.2 Most LSRs will be used either to transfer an existing GTE customer to
WinSiar or to request service for a new customer who is nol an existing
GTE customer. Depending on the situation, different information will be
required on the LSR. LSRs for a conversion of a GTE local customer to
WinStar must include information relating 1o all existing, new and
disconnected services for that customer, including the customer’s name, type
of service desired, location of service and features or options the customer
desires. WinStar will be able to obtain this customer information after GTE
has received the customer’'s written consent as specified in Article XV. For
service 1o a new customer who is not an existing GTE customer, the LSR
must contain the customer’s name, service address, service type, services,
options, features and ALEC data. If known, the LSR should include the
telephone number and due date/desired due date.

1.2.3 While WinStar would have its own customer information and may have the
SAG/GTE products on tape from GTE, WinStar would not have the due
date or new telephone number for new customers since that information is
contained in GTE's systems. Therefore, a process is required to provide this
information to WinStar. GTE itself does not have uniform access to this
information electronically. Until GTE and WinStar have agreed and
established electronic interfaces, WinStar agrees that an 800 number is the
method that will be used. The B0O telephone number will connect WinStar
directly to GTE's NOMC service representatives, When WinStar receives a
request for basic services from a new local service customer, WinStar will
call GTE's NOMC through the 800 number, and, while the new customer is
on hold, GTE will provide the due date for service and the new telephone
number for that customer. At the same time, WinStar will give GTE the
new customer’s name, service address and type of requested service (i.e, RI,
B1). GTE will enter that information into its SORCES or SOLAR service
ordering systems to be held in suspense until WinStar sends the confirming
LSR. WinStar will then return to its customer holding on the line and
provide the due date and new telephone number.

1.2.4 After concluding the telephone call with the new customer, WinStar will

complete a confirming LSR for the new scrvice and send it electronically to
GTE's data center for processing. Upon receipt, GTE will match the LSR
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with the service order suspended in GTE's system, and if there 1s a match,
GTE will process the LSR. After the LSR is processed, GTE will transmut
confirmation electronically to WinStar through the NDM that the LSR has
been processed, providing a record of the telephone number and due date
WinStar will be required to submit the confirming LSR by 12:00 p.m. each
day local time, as defined by the location of the service address. If WinStar
fails to submit the LSR in a timely manner, the suspended LSR will be
considered in jeopardy, at which time GTE will assign a new duc date upon
receipt of the delayed LSR for such customer requests and notify WinStar of
the change.

1.2.5 Number assignments and due date schedules for services other than single
line service and hunt groups up to 12 lines will be assigned within
approximately twenty-four (24) hours after GTE's receipt of the LSR using
the standard Firm Order Confirmation ("FOC") repon sent electronically 1o
WinStar over the NDM, thereby providing a record of the newly established
due date. An exception would be a multi-line hunt group for 12 lines or
fewer. The other numbers then will be provided through the normal
clectronic confirmation process.

1.2.6 The processing of specifically requested telephone numbers (called "vanity
numbers”) is as follows. GTE will work with WinStar on a real time
interface 1o process vanity numbers while WinStar's customer is still on the
line. If a number solution can be established expeditiously, it will be done
while the customer is still on the line. If extensive time will be required to
find a solution, GTE service representatives will work with WinStar
representatives off line as GTE would for its own customers. For all of this,
the basic tariff guidelines for providing telephone numbers will be followed.

1.2.7 Once the order for line-side interconnection service is established, it is
moved for provisioning to the next sysiem level. Here, GTE will validate
and process the LSR 1o establish an account for WinStar and, if GTE
continues to provide some residual services to the customer, GTE will
maintain a GTE account. In GTE's system, GTE's account is called the
Residual Account and WinStar's account is referred to as the CLEC
Account. If any engineering for the service is necessary, the account would
be distributed to the SSCC. Otherwise, it will be distributed for facility
assignment.

1.2.8 With the account established and any engineening and facility assignment
complete, GTE then will transmit electronically a record to GTE's CZT field
personnel if physical interconnection or similar activity is required. The
CZTs will provision the service and then electronically confirm such
provision in the SOLAR/SORCES system when completed. The accounts
then will be transmitted to GTE's Customer Billing Services System
("CBSS"). GTE shall provide to WinStar a service completion report. Call
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records for actual service provided to WinStar's customers on GTE facilities
will be transmitted from GTE's switches through some usage rating systems
(BIP, UMS), screened and eventually delivered to CBSS for the generation
of bills.

1.2.9 CBSS is a different system than CABS, and it is the one that GTE will
utilize to produce the required bills for resold services, unbundled elements
and local number portability. CBSS will create a bill to WinStar for resold
services and unbundled clements along with a summary bill master. Daily
unrated records for intraLATA toll usage and local usage (incollect usage
data will be provided on rated basis) on WinStar's accounts will be
generated and transmitted clectronically to WinStar.

1.2.10

1.2.11

1.2.12

1.2.13

1.2.14

1.2.15

1.2.16

On resold accounts, GTE will provide usage in EMR/EMI format per

existing file exchange schedules. The usage billing will be in agreed
upon level of detail for WinStar to issue a bill to its end users.

GTE will provide WinStar with detailed monthly billing information
in a paper format until an agreed upon Electronic Data Interchange
811 electronic bill format is operational.

State or sub-state level billing will include up to ten (10) summary
bill accounts.

GTE accepts WinStar's control reports and agrees to utilize industry
standard return codes for unbillable messages. Transmission will
occur via the NDM. Tape data will conform to Attachment A" of the
LRDTR. Data will be delivered Monday through Friday except for
Holidays as agreed. Data packages will be tracked by invoice
sequencing criteria. GTE contacts will be provided for
sending/receiving usage files.

GTE will retain data backup for 45 Business Days. To the extent this
retention is exclusively for WinStar, WinStar shall reimburse GTE for
all expenses related to this retention.

In addition to the LSR delivery process, WinStar will distnibute
directory assistance and directory listing information (together
sometimes referred to hereafier as "DA/DL information”) to GTE via
the LSR ordering process over the NDM. GTE will provide listings
service via its "listing continuity” offering.

Charges and credits for PIC changes ordered via an LSR will appear
on the wholesale bill. As WinStar places a request for a PIC change
via LSR, the billing will be made on the WinStar account associated
with each individual end user. GTE will process all PIC changes
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from IXCs that are received for WinStar end users by rejecting back
to the IXC with the WinStar OCN. Detail is provided so that WinStar
can identify the specific charges for rebilling to their end user.

1.2.17 CMDS, The parties will provide for the distribution of intraLATA
CMDS incollect messages and/or selected local measured service

messages as follows:

1.2.17.1

1.2.17.2

1.2.17.3

Messages o be Screened. GTE receives CMDS |
transmissions containing intraLATA incollect messages
from the state RBOC CMDS host each business day. Per
WinStar's request, GTE will screen the incollects by NPA
and line number and accumulate the Collect, Third Number
Billed and Credit Card (colleudively called incollects)
messages in a data file. The screening will be for end users
who have chosen WinStar as their local service provider
through a Resale or Unbundled Network arrangement. The
screened incollect messages and any Local Measured
Service (LMS) usage will be accumulated and forwarded to
WinStar. The Parties will mutually agree on the frequency
of the data exchange and the method of transmission (i.c.,
magnetic tape or direct electronic transmission). GTE will
forward the screened messages in the industry standard
EMR format. GTE intraLATA toll messages that are
recorded by GTE and dialed on a one plus or zero plus
basis are not part of this section and will not be screened.

Compensation. GTE will bill WinStar monthly for all
services related to the screening, accumulating, processing
and transmitting of incollect messages and LMS usage, if
applicable, at a reasonable and mutually agreeable charge.
In addition, any message processing fee associated with
WinStar's incollect messages that are charged 1o GTE by
the CMDS Host will be passed on to WinStar on the
monthly statement. All revenue, surcharges, taxes and any
other amounts duc to the CMDS Host for WinStar's
incollect messages will be billed on the monthly statement.
It is WinStar's responsibility to bill and collect all incollect
and LMS amounts due from its end users. The incollec!
and LMS revenue amounts that are listed on the monthly
invoice arc payable to GTE in total. The Parties agree that
the arrangement for invoicing the incollect and LMS
revenue amounts due GTE is not a settiemen! process with
WinStar.

Administration. The Parties agree to develop a process
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whereby WinStar's end user information 1s available in a
timely manner to allow GTE to build tables to screen the
CMDS incollect files and LMS files on behalf of WinStar,

1.2.18 Backbilling. GTE shall bill WinStar on a timely basis. In no case
shall GTE bill WinStar for previously unbilled charges that are for
more than one year prior to the current bill date except for charges
resulting from resolution of an audit pursuant to Article XVIL.

1.3 Order Processing.

1.3.1 Order Expectations, WinStar agrees to warrant to GTE that it is a certified
provider of telecommunications service. WinStar will document its
Certificate of Operating Authority on the ALEC Profile and agrees to update
this ALEC Profile as required to reflect its current certification. The Parties
agree to exchange and to update end user contact and referral numbers for
order inquiry, trouble reporting, billing inquiries, and information required
to comply with law enforcement and other security agencies of the
government. The Parties also agree to exchange and to update internal
order, repair and billing point of contacts. Prior to submitting an order
under this Agreement, WinStar shall obtain such documentation as may be
required by state and federal laws and regulations.

1.3.2 GTE shall provide WinStar with a specified customer contact center for
purposes of placing service orders and coordinating the installation of
services, These activities shall be accomplished by telephone call or
facsimile until electronic interface capability has been established. The
Parties adopt the OBF LSR and DSR forms for the ordering, confirmation
and billing of resale and unbundled services. The Parties adopt the OBF
ASR forms for the ordering, confirmation and billing of trunk-side
interconnection.

1.3.3 GTE will process such service orders during normal operating hours, at a
minimum on each Business Day between the hours of 8 a.m. to 8 p.m.
Eastern Time and shall | nplement service orders within the same time
intervals used to implement service orders for similar services for its own
USETS.

1.3.4 GTE will provide current GTE customer proprietary network information
(name, address, telephone number and description of services provided by
GTE including PIC and white page directory listing information) as
provided in Article XV, Paragraph 3. The return of customer information
will be via facsimile or via electronic transmission.

1.3.5 Although in most circumstances the end user'’s current telephone number
may be retained by the end user when switching local service providers, if
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an end user service has been temporarily disconnected for non-payment, the
end user’s previous telephone number will not be made available to WinStar
until the end user’s outstanding balance has been paid.

1.3.6 Transfer Between Local Service Providers - GTE will provide a

displacement/out service report to a Local Service Provider (LSP) whenever
an end user leaves that LSP and procures service from another LSP. When a
WinStar end user changes to another LSP, GTE will notify WinStar when
such activity occurs the day after completion or within 48 hours of such
disconnect.

2. Maintenance Systems.

WINSTAR FL

General Overview

2.1.1 If WinStar requires maintenance for its local service customers, WinStar

will initiate a request for repair (sometimes referred to as a "trouble repon”)
by calling GTE's Customer Care Repair Center. During this call, GTE
service representatives will verify that the end-user is a WinStar customer
and will then obtain the necessary information from WinStar to process the
trouble report. While the WinStar representatives are still on the line, GTE
personnel will perform an initial analysis of the problem and remote line
testing for resale services. If engineered services are involved, the call will
be made to the GTE SSCC for handling. If no engineering is required and
the line testing reveals that the trouble can be repaired remotely, GTE
personnel will correct the problem and close the trouble report while
WinStar representatives are still on the line. If on-line resolution is not
possible, GTE personnel will provide WinStar representatives a
commitment time for repair and a trouble ticket number, and the GTE
personnel then will enter the trouble ticket into the GTE service dispatch
queue. WinStar's repair service commitment times will be within the same
intervals as GTE provides to its own end users. Maintenance and repair of
GTE facilities is the responsibility of GTE and will be performed at no
incremental charge to WinStar. If, as a result of a WinStar-initiated trouble
report, trouble is found to be the responsibility of WinStar (e.g., non-
network cause) GTE will charge WinStar for trouble isolation. WinStar will
have the ability to report trouble for its end users o appropriate trouble
reporting centers 24 hours a day, 7 days a week. WinStar will be assigned a
customer contact center when initial service agreements are made.

2.1.2 Repair calls to the SSCC for engineered services will be processed in

essentially the same manner as those by the GTE Customer Care Cenler.
GTE personnel will analyze the problem, provide the WinStar representative
with a commitment time while they are still on the line, and then place the
trouble ticket in the dispatch queue.

G-8




2.2

WINSTARFL

2.1.3 GTE then will process all WinStar trouble reports in the dispatch queue
along with GTE trouble reports in the order they were filed (first in, first
out), with priority given to out-of-service conditions. If, at any time, GTE
would determine that a commitment time given to WinStar becomes in
jeopardy, GTE service representatives will contact WinStar by telephone to
advise of the jeopardy condition and provide a new commitment time.

2.1.4 Trouble reports in the dispatch queue will be transmitted electronically to
GTE CZT service technicians who will repair the service problems and
clear the trouble reports. For cleared WinStar trouble reports, GTE service
technicians will make a telephone call to WinStar directly to clear the
trouble ticket. GTE service technicians will make the confirmation call to
the telephone number provided by WinStar. If WinStar is unable to process
the call or places the GTE technician on hold, the call will be terminated.
To avoid disconnect, WinStar may develop an answering system, such as
voice mail, to handle the confirmation calls expeditiously.

2.1.5 GTE will provide electronic interface access to operation support sysiems
functions which provide the capability to initiate, status and close a repair
trouble ticket. GTE will not provide to WinStar real time testing capability
on WinStar end user services. GTE will not provide to WinStar an interface
for network surveillance (performance monitoring).

2.1.6 GTE will resolve repair requests by or for WinStar local service customers
using GTE's existing repair system in parity with rcpair requests by GTE
end users. GTE will respond to service requests for WinStar using the same
time parameters and procedures that GTE uses. WinStar then would call
GTE's Customer Care Center or SSCC while the customers were on hold.

Network Management Controls.

2.2.1 Network Maintenance and Managemeni. The Parties will work
cooperatively to install and maintain a reliable network.

2.2.2 Neither Party shall be responsible to the other if necessary changes in
network configurations render any facilities of the other obsolete or
necessitate equipment changes.

2.2.3 Network Management Controls. Each Party shall provide a 24-hour contact
number for Network Traffic Management issues to the other's network

surveillance management center. A fax number must also be provided 1o
facilitate event notifications for planned mass calling events, Additionally,
both Parties agree that they shall work cooperatively that all such events
shall attempt to be conducted in such a manner as to avoid degradation or
loss of service to other end users. Each Party shall maintain the capability
of respectively implementing basic protective controls such as "Cancel To"
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and "Call Gap."

1 Electronic Interface. The Parties shall work cooperatively in the implementation of
clectronic gateway access to GTE operational support systems functions in the long-
term in accordance with established industry standards. WinStar shall compensate GTE
for the full costs including but not limited to design, development, iesting,
implementation and deployment, for access to GTE's Operational Support System
functions. Where subsequent parties request use of GTE's operation support systems,
cost recovery for such electronic interface systems shall be allocated among all
requesting users.

31

3.2

i3

34

WinStar shall have immediate access to the following OSS electronic interfaces
that will provide functionality to enable WinStar to service customers in an equal

3.1.1 Pre-Order functions, e.g., TN Assignment, DD Reservation, Address
Validation, Product Availability, that are available on a dial-up or dedicated
basis using the Secure Integrated Gateway System (SIGS).

3.1.2 Order functions that arc available on a dial-up or dedicated basis using
CONNECT: Mail file transfer.

3.1.3 Repair functions, e.g., trouble report repair functions, to allow WinStar to
determine status and close trouble reports.

3.1.4 Electronic transfer of the WinStar bill in electronic data interchange 811
format.

WinStar may migrate to fully interactive system to system interconnectivity.
GTE, with input from CLECs and other carriers, shall provide general interface
specifications for electronic access to this functionality. These specifications will
be provided to enable WinStar to design system interface capabilitics.
Development will be in accordance with applicable WinStar standards commuttee
guidelines. Such interfaces will be available as expeditiously as possible

All costs and expenses for any new or modified electronic interfaces exclusively
to meet WinStar requirements that GTE determines are technically feasible and
GTE agrees to develop will be paid by WinStar. Costs for development of
systems intended for common use by competing carriers will be assessed based on
a mutually agreed method of cost recovery.

WinStar shall be responsible for modifying and connecting any of its pre-ordering
and ordering systems with GTE provided interfaces as described in thic Appendix.

4. GTE Initiated Electronic Svstem Redesigns. GTE will not charge WinStar when GTE

initiates its own electronic system redesigns/reconfigurations.

WINSTAR FL
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APPENDIX |
POLE ATTACHMENT AGREEMENT

1. Parties.
This agreement (Agreement) is between GTE INCORPORATED, a State
of corporation having its principal office at ~_ ("GTE"), and N
corporation of the Stateof _______, having its principal office at
("Licensee”™).

2. Definitions.

2.1

22

23

24

2.5

2.6

WINSTAR FL

*GTE's poles” or "GTE pole(s)" means a pole or poles solely owned by GTE,
jointly owned by GTE and another entity, and space on poles obtained by GTE
through arrangements with the owner(s) thereof.

"Telecommunications Services" means the offering of telecommunications for a
fee directly to the public, or to such classes of users as to be effectively available
directly 1o the public, regardiess of the facilities used.

"Cable Television Services” means the transmission 1o subscribers of off-the-air
pickup of broadcast signals or the transmission, without scparate charge, of
locally originated closed circuit television to the subscribers of off-the-air service.

“ Attachments” means the equipment reasonably required by Licenses to provide
its Telecommunications Services or Cable Television Services that is placed on
GTE's poles.

"Make-Ready Work" means all work, including, but not limited to,
rearrangement, removal, or transfer of existing attachments, placement, repair, or
replacement of poles, or any other changes required to accommodate the
Licensee's Attachments on a pole.

*Hazardous Materials” means (i) any substance, matenal or waste now or
hereafier defined or characterized as hazardous, extremely hazardous, toxic or
dangerous within the meaning of the Comprehensive Environmental Response,
Compensation and Liability Act of 1980, as amended, or any similar law,
ordinance, statute, rule or regulation of any governmental body or authonty, (11)
any substance, material or waste now or hereafter classified as a contaminant or
pollutant under any law, ordinance, statute, rule or regulation of any govemnmental
body or authority or (iii) any other substance, material or waste, the manufacture,
processing, distribution, use, treatment, storage, placement, disposal, removal or
transportation of which is now or hereafter subject to regulation under any law,
ordinance, statute, rule or regulation of any governmental body or authonty.
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2.7 "Auachment Fec" means the fee assessed per pole and paid by Licensee to place
Attachments on GTE's poles.

3 Bumposc.

3.1 Licensee represcnts to GTE that Licensee has a need to occupy, place and
maintain Attachments on GTE's poles for the purpose of providing
Telecommunications Services.

3.2 GTE agrees to permit Licensee to occupy, place and maintain its Attachments on
such GTE poles s GTE may allow pursuant to the terms of this Agreement.

4. Grant of License.

GTE grants to Licensee and Licensee accepts from GTE a non-exclusive revocable
license to occupy, place and maintain in a designated space on specified GTE poles
Licensee’s Attachments on the terms and conditions set forth herein. Licensee shall
have no further right, title, or other interest in connection with GTE's poles. GTE shall
have the right to grant, renew or extend privileges to others not parties to this
Agreement (o occupy, place or maintain Attachments on or otherwise use any or all
GTE poles. Nothing herein is intended 1o, nor should it be construed to require GTE to
construct or modify any facilities not needed for its own service requirements. GTE
grants this license in reliance on the representation of Licensee that Licensee intends 1o
provide Telecommunications Services with the Attachments covered by this
Agreement.

5. Tem.

Subject to the termination provisions contained in this Agreement, the term of this
Agreement shall be two (2) years from the effective date referenced in the first
paragraph of this Agreement and shall continue in effect for consecutive one (1) year
terms until either Party gives the other Party at lcast ninety (90) calendar days written
notice of termination, which termination shall be effective at the end of the then-current
term. In the event notice is given less than 90 calendar days pnior to the end of the
current term, this Agreement shall remain in effect for 90 calendar days afier such
notice is received, provided, that in no case shall the term be extended beyond 90
calendar days after the end of the current term.

6. Pole Auachment Requests (PARS).

6.1 Licensee shall submit a written Pole Attachment Request ("PAR") to GTE
identifying the GTE poles upon which it desires to place Attachments. Each PAR
shall be in a form specified by GTE and may be revised from time to time by
GTE. All PARs submitted to GTE shall be processed on a first come, first served
basis. GTE, in its sole judgment, will determine the availability of space on the
GTE pole(s) specified in the PAR and will provide its response to the PAR within
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6.2

6.3

6.4

6.5

6.6

thirty (30) Business Days of its submission. Upon approval of the PAR, GTE
shall return one copy thereof to Licensee bearing an endorsement acknowledging
GTE's authorization. All Attachments placed on GTE's poles pursuant to an
approved PAR shall become subject to all of the terms and conditions of this
Agreement. Licensee may submit subsequent PARs for approval by GTE as
needed. GTE is under no obligation to provide general information respecting the
location and availability of GTE poles, except as may be necessary to process a
PAR. No Anachment shall be placed on any GTE pole identified in a PAR until
that PAR has been approved by GTE.

Licensee shall pay GTE a fee for processing a PAR to compensate GTE for the
administrative costs as well as the actual engineering costs reasonably
incurred. The fee for engineering costs shall be computed by multiplying the
fully loaded hourly rate for an engineer times the number of hours reasonably
required by each engineer to inspect the GTE poles included in the PAR. GTE
will charge its then current rates for administrative and engineering costs, as may
be changed from time to time by GTE to remain consistent with prevailing costs.

Upon receiving an approved PAR, Licensee shall have the right, subject to the
terms of this License, to place and maintain the facilities described in the PAR in
the space designated on the GTE poles identified therein.

In the event Make-Ready Work is necessary to accommodate Licensec’s
Attachments, GTE shall notify Licensee of such fact and provide Licensee with a
good faith estimate of the total cost of such Make-Ready Work needed to
accommodate Licensee's Attachments. Within fifieen (15) days afier receiving
such notice from GTE, Licensee shall notify GTE either (1) that Licensee shall
pay all of the costs actually incurred to perform the Make-Ready Work and shall
pay the total estimated amount to GTE at least ten (10) days prior to the date the
Make-Ready Work is to begin or (2) that it desires to cancel its PAR.

GTE shall not be responsible to Licensee for any loss sustained by Licensee by
reason of the refusal or failure of any other party with attachments on GTE's poles
to rearrange or modify its attachments as may be required to accommodate
Licensee's Facilities.

Licensee is not authorized and shall have no right 1o place facilities on any GTE
pole unless that GTE pole is identified in an approved PAR.

7 Availability of Information Regarding Space on Poles.

GTE will provide information regarding the availability of pole space within thirty (30)
Business Days of a written request by Licensee. Because GTE will endeavor to
determine available space as quickly as possible, a shorter interval may be expenenced
for requests of a limited scope where physical field verification is not necessary. In the
event the thirty (30) Business Day time frame cannot be met, GTE shall so advise
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Licensee and shall seek a mutually satisfactory altemative response date. No
representation regarding the availability of space shall be made in the absence of u
physical field verification.

8. Authority to Place Attachments.

B.1

B.2

83

8.4

WINSTARFL

Before Licensee places any Attachments on GTE's poles pursuant to an approved
PAR, Licensee shall submit evidence satisfactory to GTE of its authonty to erect
and maintain the facilities to be placed on GTE's poles within the public streets,
highways and other thoroughfares or on private property. Licensee shall be solely
responsible for obtaining all rights-of-way, casements, licenses, authorizations,
permits and consents from federal, state and municipal authorities or private
property owners that may be required to place Attachments on GTE's poles. In
the event Licensee must obtain any additional easements, permits, approvals,
licenses and/or authorizations from any govemmental authority or pnivale
individual or entity in order to utilize GTE's poles under an approved PAR, GTE
shall, upon Licensee's request, provide written confirmation of its consent to
Licensee’s utilization of poles in a particular location in accordance with this
Agreement, if needed by Licensee to obtain such additional approvals or
authorizations. GTE shall also provide maps or drawings of its facilities’
locations to the extent reasonably required by such governmental authornity or
private individual or entity for purposes of considering or granting Licensee's
request to it for authority or approval.

GTE shall not unreasonably intervene in or attempl to delay the granting of any
rights-of-way, easements, licenses, authorizations, permits and consents from
federal, state or municipal authorities or private property owners that may be
required fur Licensee to place its Attachments on GTE's poles.

If any right-of-way, casement, license, authorization, permit or consent obtained
by Licensee is subsequently revoked or denied for any reason, Licensec’s
permission to attach to GTE's poles shall terminate immediately and Licensee
shall promptly remove its Attachments. Should Licensee fail to remove its
Attachments within one hundred twenty (120) days of receiving notice to do so
from GTE, GTE shall have the option to remove all such Attachments and store
them in a public warchouse or elsewhere at the expense of and for the account of
Licensee without GTE being deemed guilty of trespass or conversion, and withou!
GTE becoming liable for any loss or damages to Licensee occasioned thereby.
All costs incurred by GTE to remove Licensee’s Attachments shall be reimbursed
to GTE by Licensee upon demand.

Upon notice from GTE to Licensee that the cessation of the use of any one or
more of GTE's poles is necessary for reasons of safety or has been directed by any
federal, state or municipal authority, or private property owner, permission lo
attach to such pole or poles shall terminate immediately and Licensee promptly
shall remove its Attachments. Should Licensee fail to remove its Attachments

1-4




within the time frame provided by the requesting or directing party or one
hundred twenty (120) days of receiving notice to do so from GTE, whichever 1s
less, GTE shall have the option to remove all such Attachments and store them in
a public warchouse or elsewhere at the expense of and for the account of Licensee
without GTE being deemed guilty of trespass or conversion, and without GTE
becoming liable for any loss or damages to Licensee occasioned thereby. All
costs incurred by GTE to remove Licensee's Attachments shall be reimbursed 1o
GTE by Licensee upon demand by GTE.

9 Placemeni of Attachments.

9.1 Licensee shall, at its own expense, place and maintain its Attachments on GTE's
poles in accordance with (i) such requirements and specifications as GTE shall
from time to time prescribe in writing, (ii) all rules or orders now in effect or that
hercafier may be issued by any regulatory agency or other authority having
jurisdiction, and (iii) all currently applicable requirements and specifications of
the National Electrical Safety Code, and the applicable rules and regulations of
the Occupational Safety and Health Act. Licensee agrees to comply, at its sole
risk and expense, with all specifications included in Exhibits _ through
hereto, as may be revised from time to time by GTE.

9.2 Licensee's Facilities shall be tagged at maximum intervals of 300 feet so as to
identify Licensee as the owner of the Facilities. The tags shall be of sufficient
size and lettering 50 as to be easily read from ground level.

10. Eailure of Licensee to Place Attachmenis.

Once Licensee has obtained an approved PAR, Licensee shall have sixty (60) days from
the date the PAR is approved to begin the placement of its Attachments on the GTE
poles covered by the PAR. If Licensee has not begun placing its Attachments within
that sixty (60) day period, Licensee shall so advise GTE with a written explanation for
the delay. If Licensee fails to advise GTE of its delay, with a written explanation
therefor, or if Licensee fails to act in good faith by not making a bona fide effort 1o
begin placing its Attachments within the sixty (60) days prescribed by this Section, the
previously approved PAR shall be deemed rescinded by GTE and Licensee shall have
no further right to place Attachments pursuant to that PAR.

11. Attachment Fees.

11.1 Licensee shall pay to GTE an Attachment Fee, as specified in Exhibit __ her=to,
for each GTE pole upon which Licensee obtains authorization to place an
Attachment. The Attachment Fee may be increased by GTE from time to time as
permitted by law upon sixty (60) days written notice to Licensee.

11.2 Attachments Fees shall become due and payable on the date a PAR is approved by
GTE for all GTE poles identified in that PAR on a pro rata basis until the end of
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113

122

12.3

12.4
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the then current year and thereafter on an annual basis within thirty (30) days of
the date of a statement from GTE specifying the fees to be paid. Any payment
after thirty (30) days shall bear interest at the rate of eighteen percent (18%) per
annum or the maximum rate allowed by law, whichever is less.

GTE shall maintain an inventory of the total number of GTE poles occupied by
Licensee based upon the cumulative number of poles specified in all PARs
spproved by GTE. GTE may, at its option, conduct a physical inventory of
Licensee's Attachments under this Section. It shall be Licensee's sole
responsibility 1o notify GTE of any and all removals of Attachments from GTE's
poles. Except as provided in Section 18 of this Agreement in connection with the
termination of this Agreement, such notice shall be provided to GTE at least thirnty
(30) days prior to the removal of the Attachments. Each Notice of Removal shall
be in a form specified by GTE and may be revised from time to time at GTE's sole
discretion. Licensee shall remain liable for Attachment Fees until Licensee's
Attachments have been physically removed from GTE's poles.

Licensee shall not modify, add to or replace Facilities on any pre-existing
Attachment without first notifying GTE in writing of the intended modification,
addition or replacement at least thirty (30) days prior to the date the activity is
scheduled 1o begin. The required notification shall include: (1) the date the
activity is scheduled to begin, (2) a description of the planned modification,
addition or replacement, (3) a representation that the modification, addition or
replacement will not require any space other than the space previously designated
for Licensee's Attachments, and (4) a representation that the modification,
addition or replacement will not impair the structural integrity of the poles
involved.

Should GTE determine that the modification, addition or replacement specified by
Licensee in its notice will require more space than that allocated 10 Licensee or
will require the reinforcement of, replacement of or an addition of support
equipment to the poles involved in order 1o accommodate Licensee's modification,
addition or replacement, GTE will so notify Licensee, whereupon Licensee will
be required to submit a PAR in compliance with this Agreement in order to obtain
authorization for the modification, addition or replacement of its Attachments.

Access to GTE's poles for repairs, modifications, additions, or replacements
required in emergency situations shall be governed by Section 22 of this
Agreement,

Should Licensee request GTE to expand capacity or purchase additional plant,
Licensee agrees to pay all costs.
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13. Reamangements to Accommeodate Other Licensces.

Licensee acknowledges that at some point in the future it may become necessary to

rearrange Licensee's Facilities in order to create space to accommodate the facilities of
another licensee. Licensee agrees that in such event Licensee will cooperate in good

faith with such other licensee to come to a mutually agreeable understanding regarding

the manner in which the rearrangement of Licensee's Facilities will be achieved.

14. Unauthorized Attachments.

WINSTARFL

14.1

14.2

The parties agree that because it would be impracticable and extremely difficult to
determine the actual amount of damages resulting from Licensee's unauthorized
Atntachment(s), a charge equal to five (5) times the amount of the then current
Attachment Fee shall be paid by Licensee to GTE for each unauthorized
Attachment to a GTE pole. Such payment shall be deemed liquidated damages
and not a penalty. Licensee also shall pay GTE an Attachment Fee for each
unauthorized Attachment accruing from the date the unauthorized Attachment
was first placed on the GTE pole, In the event that the date the unauthorized
Attachment was first placed on a GTE pole cannot be determined, such date shall
be deemed the date of the last physical inventory made in accordance with this
Agreement or, if no physical inventory has been conducted, the date the first PAR
from Licensee was approved in accordance with this Agreement. Licensee also
shall pay to GTE all costs incurred by GTE to rearrange any unauthonzed
Attachment(s) of Licensee if such rearrangement is required o safeguard GTE's
Attachment(s) or to accommodate the Attachment(s) of another party whose
Attachmeni(s) would not have required a rearrangement but for the presence of
Licensee’s unauthorized Attachment(s). Licensee shall also pay to GTE all costs
incurred by GTE to reinforce, replace or modify any GTE pole, which
reinforcement, replacement or modification was required as a result of the
unauthorized Attachment of Licensee. The Attachment Fee referenced in this
subsection 14,1 shall be determined in the same manner as such fee would have
been determined if the attachment had been authonzed by GTE.

For purposes of this section, an unauthorized Attachment shall include, but not be
limited to:

14.2.1 An Attachment to a GTE pole which pole is not identified in any PAR
approved in accordance with this Agreement,

14.2.2 An Attachment that occupies more space than that allocated to
Licensee by GTE;

14.2.3 An Attachment that is not placed in accordance with the provisions of
this Agreement or the appropriate PAR issued pursuant to this

Agreement,;
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1424 An addition or modification by Licensee to its pre-existing
Attachment(s) that impairs the structural integnity of the involved
GTE pole(s).

14.2.5 An Attachment that consists of facilities owned or controlled by, and
for the use of a party other than Licensee.

15. Surveys and Inspections of Pole Attachments.

15.1

152

Upon written notice to Licensee, the total number and exact location of Licensee's
Attachments on GTE's poles may be determined, at GTE's discretion, through a
survey to be made not more than once per calendar year by GTE. If so requested,
Licensee and/or any other entity owning or jointly owning the poles with GTE
may participate in the survey. The costs incurred by GTE to conduct the survey
shall be reimbursed to GTE by Licensee upon demand by GTE. If the
Attachments of more than one Licensee are surveyed, each such Licensee shall
contribute a proportionate share of the costs reimbursed to GTE.

Apart from surveys conducted in accordance with this section, GTE shall have the
right to inspect any Attachment of Licensee on GTE's poles as conditions may
warrant upon written notice o Licensee. Licensee shall, upon demand by GTE,
reimburse GTE all costs incurred to conduct its inspection. No joint survey or
inspection, or lack thereof, by GTE shall operate to relieve Licensee of any
responsibility, obligation or liability assumed under this Agreement.

16.  Natice of Modification or Alteration of Poles by GTE.

16.1

16.2

In the event GTE plans to modify or alter any GTE pole(s) upon which Licensee
has Attachments, GTE shall provide Licensee notice of the proposed modification
or alteration at least thirty (30) days prior to the time the proposed modification or
alteration is scheduled to take place. Should Licensee decide to modify or alter its
Attachments on the GTE poles to be modified or altered by GTE, Licensee shall
so notify GTE in writing. In such event, Licensee shall bear a proportionate share
of the total costs incurred by GTE to make such poles accessible to Licensee

In the event GTE is required by a federal, state, or local authority 10 move, replace
or change the location of any GTE pole(s), Licensee shall concurrently relocate
Licensee's Attachments. GTE and each Licensee required to relocate its
Attachments shull bear its own costs for such relocation.

17 Disclaimer of Warranties.

EXCEPT AS SPECIFICALLY SET FORTH IN THIS AGREEMENT, GTE MAKES
NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED
TO, ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR
A PARTICULAR PURPOSE.

WINSTARFL
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18. Dcfault and Remedics.

18.1 The occurrence of any one of the following shall be deemed a Material Default by
Licensee under this Agreement:

18.2

WINSTAR FL

18.1.1

18.1.2

18.1.3

18.1.4

18.1.5

18.1.6

Failure by Licensee to pay any fee or other sum required to be paid
under the terms of this Agreement and such default continues for a
period of «en (10) days after written notice thereof to Licensee;

Failure by Licensee to perform or observe any other term, condition,
covenant, obligation or provision of this Agreement and such default
continues for a period of thirty (30) days after written notice thereof
from GTE (provided that if such default is not curable within such
thirty (30) day period, the period will be extended if Licensee
commences 1o cure such default within such thirty (30) day period
and proceeds diligently thereafler to effect such cure);

The filing of any tax or mechanic's lien against GTE's poles which is
not bonded or discharged within thirty (30) days of the date Licensee
receives notice that such lien has been filed;

Licensee's voluntary or involuntary bankruptcy;

Licensee's knowing use or maintenance of its Attachments in
violation of any law or regulation, or in aid of any unlawful act or
undertaking;

If any authorization which may be required of the Licensee by any
governmental or private authority for the placement, operation or
maintenance of Licensee’s Attachments is denied or revoked.

In the event of a Material Default, GTE, without any further notice to the Licensee
(except where expressly provided for below or required by applicable law) may
do any one or more of the following:

18.2.1

18.2.2

Perform, on behalf and at the expense of Licensee, any obligation of
Licensee under this Agreement which Licensee has failed 1o perform
and of which GTE shall have given Licensee notice, the cost of which
performance shall be paid by Licensee to GTE upon demand,

{erminate this Agreement by giving notice of such termination to
Licensee and remove Licensee's Attachments and store them in a
public warehouse or elsewhere at the expense of and for the account
of Licensee without GTE being deemed guilty of trespass or
conversion, and without GTE becoming liable for any loss or
damages to Licensee occasioned thereby; or
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18.3

18.4

18.5

18.2.3 Exercise any other legal or equitable nght or remedy which GTE may
have.

Any costs and expenses incurred by GTE (including, without limitation,
reasonable sttoreys' fees) in enforcing this Agreement shall be repaid to GTE by
Licensee upon demand.

Upon termination of this Agreement by GTE because of a material default by
Licensee, Licensee shall remain liable to GTE for any and all fees, other payments
and damages which may be due or sustained prior to such termination, all
reasonable costs, fees and expenses, including, without limitation, reasonable
attorneys' fees incurred by GTE in pursuit of its remedies hereunder, and
additional liguidated damages which shall be an amount equal to one full year of
Pole Attachment fees.

All rights and remedies of each party set forth in this Agreement shall be
cumulative and none shall exclude any other right or remedy, now or hereafier
allowed by or available under any statute, ordinance, rule of court, or the common
law, either at law or in equity, or both.

19, Indemnification.

WINSTARFL

19.1

19.2

Licensee shall compensate GTE for the full actual loss, damage or destruction of
GTE's property that in any way arises from or is related to this Agreement or
activities undertaken pursuant to this Agreement (including, without limitation,
the installation, construction, operation or maintenance of Licensee's
Attachments).

Licensee will further indemnify, defend and hold harmless GTE and GTE's
agents, officers, employees and assigns, from any and all losses, damages, costs,
expenses (including, without limitation, reasonable attomeys' fees), statutory fines
or penallies, actions or claims for personal injury (including death), damage to
property, or other damage or financial loss of whatever nature in any way ansing
out of or connected with this Agreement or activities undertaken pursuant to this
Agreement (including, without limitation, the installation, construction, operation
or maintenance of Licensee's Attachments), except to the extent caused by the
gross negligence or willful misconduct on the part of GTE or GTE's agens,
officers, employees and assigns. Licensee further indemnifies GTE from
subsequent taxes and fees that may be levied by municipalitiecs ROWSs in
association with these agreements. Such fees that are levied would be in addition
to the attachment/occupancy fees reflected in this Agreement. Licensee expressly
assumes all liability for actions brought against GTE and GTE's agents, officers,
employees and assigns, by Licensee’s agents, officers or employees and Licensee
expressly waives any immunity from the enforcement of this indemnification
provision that might otherwise be provided by workers' compensation law or by
other state or federal laws.
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19.3

19.4

19.5

19.6

19.7

Without limiting any of the foregoing, Licensee assumes all risk of, and agrees to
relieve GTE of any and all liability for, loss or damage (and the consequences of
loss or damage) to any Attachments placed on GTE's poles and any other financial
loss sustained by Licensee, whether caused by fire, extended coverage perils, or
other casualty, except to the extent caused by the gross negligence or willful
misconduct on the part of GTE or UGTE's agents, officers, employees and assigns.

Without limiting the foregoing, Licensee expressly agrees 1o indemnify, defend
and hold harmless GTE and GTE's agents, officers, employees and assigns from
any and all claims asserted by customers of Licensee in any way arising out of or
in connection with this Agreement or Licensee's Attachments, except (o the extent
caused by the gross negligence or willful misconduct on the part of GTE or GTE's
agents, officers, employees and assigns.

Notwithstanding anything to the contrary in this Agreement, Licensee further
shall indemnify and hold harmless GTE, its agents, officers, employees and
assigns from and against any claims, liabilities, losses, damages, fines, penalties
and costs (including, without limitation, reasonable attoreys' fees) whether
foreseen or unforeseen, which the indemnified parties suffer or incur because of:
(i) any discharge of Hazardous Waste resulting from acts or omissions of Licensece
or the Licensee's predecessor in interest; (ii) acts or omissions of the Licensec, it
agents, employees, contractors or representatives in connection with any cleanup
required by law, or (iii) failure of Licensee to comply with Environmental, Safety
and Health Laws.

In no event shall either party be liable to the other party for any special,
consequential or indirect damages (including, without limitation, lost revenues
and lost profits) arising out this Agreement or any obligation arising hereunder,
whether in an action for or arising out of breach of contract, tort or otherwise.

Licensce shall indemnify, protect and hold harmless GTE from and against any
and all claims for libel and slander, copyright and/or patent infringement arising
directly or indirectly by reason of installation of Licensee’s equipment on GTE's
poles pursuant to this Agreement.

20. Insurance.

20.1

WINSTARFL

Licensee shall carry insurance, at its sole cost and expense, sufficient to cover its
indemnification obligations as set forth in Section 19 of this Agreement. Such
insurance shall include, but not be limited to, coverage against liability due to
personal injury or death of persons in the amount of $500,000 as 10 any one
person and $1,000,000 as to any one accident; coverage against liability due to
property damage in the amount of $500,000 as to cach accident and $500,000
aggregate; and coverage necessary to fully protect both it and GTE from all
claims under any worker's compensation laws that may be applicable.




20.2 All insurance required of Licensee under this Agreement shall remain in force for
the entire life of this Agreement. The company or companies issuing such
insurance shall be approved by GTE and GTE shall be named as an additional
insured in each such policy. Licensee shall submit to GTE certificates by each
insurer to the effect that the insurer has insured Licensee for all potential lisbilities
of Licensee under this Agreement, and that it will not cancel or change any policy
of insurance issued to Licensee except upon thirty (30) days notice to GTE. In the
event Licensee's insurance coverage is to be canceled by reason of non-payment
of premiums due, GTF shall have the option of paying any amount due and
Licensee shall forthwith reimburse GTE the full amount paid by GTE.

20.3 Licensee shall promptly advise GTE in writing of any and all claims for damages,
including, but not limited to, damage to property or injury to or death of persons,
allegedly arising out of or in any manner related, directly or indirectly, to the
presence or use of Licensee's Attachments.

20.4 Licensee shall furnish bond or satisfactory evidence of contractual insurance
coverage, the terms of which shall be subject to GTE's approval, in the amount of
ten thousand dollars ($10,000) to guarantee the payment of any sums which may
become due to GTE for rentals, inspections or for work performed by GTE for the
benefit of Licensee under this Agreement, including the removal of Licensee's
equipment pursuant 1o any of the provisions hereof. All bonds must specify that
GTE be notified thirty (30) days prior to the expiration or cancellation of the
policy.

21.  Taxes

Any state or local excise, sales, or use taxes (excluding any taxes levied on income)
resulting from the performance of this Agreement shall be borne by the Party upon
which the obligation for payment is imposed under applicable law, even if the
obligation to collect and remit such taxes is placed upon the other Party. The collecting
Party shall charge and collect from the obligated Party, and the obligated Party agrees
to pay to the collecting Party, all applicable taxes, except to the extent that the obligated
Party notifies the collecting Party and provides to the collecting Party appropriate
documentation as GTE requires that qualifies the obligated Party for a full or partial
exemption. Any such taxes shall be shown as separate items ~n applicable billing
documents between the Parties. The obligated Party may contest the same in good
faith, at its own expense, and shall be entitled to the benefit of any refund or recovery,
provided that such Party shall not permit any lien to exist on any asset of the other Party
by reason of the contest. The collecting Party shall cooperate in any such contest by the
other Party. The other Party will indemnify the collecting Party from any sales or use
taxes that may be suhsequently levied on payments by the other Party by the collecting
Party.
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22. Emergency Restoration Procedures.

In the event of an emergency, restoration procedures may be affected by the presence of
Licensee's Attachments. While GTE shall not be responsible for the repair of
Licensee's Attachments that are damaged (except by mutual written agreement), GTE
shall nonetheless control access 1o its poles if the restoration is to be achieved in an
orderly fashion.

22.1 Where GTE and Licensee are involved in emergency restorations, access to GTE's
poles will be controlled by GTE's Maintenance District Manager or his/her on-site

representative according to the following guidelines:
22.1.1 Service Disruptions/Outages

(a) Inthe event of service disruptions and/or outages, while exercising its
right to first access, GTE shall make all reasonable efforts to grant
access 10 as many other entities with Attachments as is reasonably
safe.

(b) Where simultaneous access is not possible, access will be granted by
GTE on a first come, first served basis.

22.1.2 Service Affecting Emergencies

(a) Inthe event of service affecting emergencies not resulting in service
disruptions or outages, while exercising its right to first access, GTE
shall make all reasonable efforts to grant access to as many other
entities with Attachments as is reasonably safe.

(b) Where GTE is unable to grant simultaneous access to all other entities
with Attachments, access will granted according to the level of
damage to the Attachments of each entity and the likelihood that a
given level of damage will result in service disruption. Where the
likelihood that a service disruption will result is not clearly
discemnible, access will be on a first come, first served basis.

22.2 Without limiting any other indemnification or hold harmless provisions of this
Agreement, Licensee agrees that any decision by GTE regarding access to
Attachments, or any action or failure to act by GTE, under this Section 22 shall
not constitute a basis for any claim by Licensee against GTE for any damage to

Licensee's Attachments or disruption of Licensee's services, or any other direct or
indirect damages of any kind whatsoever incurred by Licensee.

23 Damage Suspected (o Licensee's Facilitics Only.

23.1 In the event Licensee receives information that Licensee's Attachments are
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24,
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damaged, Licensee shall notify GTE of said damage at a number to be provided
later by GTE. This is a 24-hour, 7 days per week notification number. Licensee
shall provide GTE all information known 1o it regarding the damage to Licensee's
Attachments.

23.2 In the event GTE receives notice that Licensee's Facilities are damaged, GTE will
notify Licensee of said damage by telephone at the Licensee’s emergency
telephone number. GTE shall provide Licensee all information known to it
regarding the damage to Licensec's Attachments.

23.3 After the giving of such notice by either Licensee or GTE, Licensee shall be
authorized to perform emergency restoration maintenance activities in connection
with Licensee's Attachments, subject to the provisions of this Agreement.

23.4 Without limiting any other indemnification or hold harmless provisions of this
Agreement, Licensee agrees that any decision by GTE regarding access to
Licensee's Attachments, or any action or failure to act by GTE, appropriately or

iately, under this Section shall not be the basis for any claim by
Licensee against GTE for any damage to Licensee's Attachments or disruption of
Licensec's services, or any other direct or indirect damages of any kind
whatsoever incurred by Licensee and Licensee shall indemnify and hold GTE
harmless from any such claim.

Abandonment.

Nothing in this Agreement shall prevent or be construed to prevent GTE from
abandoning, selling, assigning or otherwise disposing of any poles or other GTE
property used for Licensee's Attachments; provided, however, that GTE shall condition
any such sale, assignment or other disposition subject 1o the rights granted to Licensec
pursuant to this Agreement. GTE shall promptly notify Licensee of any proposed sale,
assignment or other disposition of any poles or other GTE property used for Licensee's
Attachments.

Notices.

Any written notice to be given 1o a party to this Agreement shall be in writing and
given or made by means of telegram, facsimile transmission, certified or registered
mail, express mail or other overnight delivery service, or hand delivery, proper postage
or other charges prepaid, and addressed or directed to the respective parties as follows:

To Licensec:




26.

27.

To GTE:

Any notice given by personal delivery shall be deemed to have been given on the day of
actual delivery and, if given by registered or certified mail, retum receipt requested, on
the date of receipt thereof and, if given by facsimile transmission, on the day of
transmittal thereof if given during the normal business hours of the recipient and on the
next business day if not given dunng normal business hours.

Non-Waiver of T { Condit

No course of dealing, course of performance or failure to enforce any of term, nght,
condition or other provision of this Agreement shall constitute or be construed as 2
waiver of any term, right or condition or other provision of this Agreement.

Disoutc Resalusi

27.1 Except in the case of (i) a suit, action or proceeding by GTE to compel Licensee
to comply with its obligations to indemnify GTE pursuant to this Agreement or
(ii) a suit, action or proceeding to compel either party to comply with the dispute
resolution procedures set forth in this section, the parties agree to use the
following procedure to resolve any dispute, controversy or claim anising out of or
relating to this Agreement or its breach,

27.2 At the written request of a party, each party shall designate a knowledgeable,
responsible representative to meet and negotiate in good faith to resolve any
dispute, controversy or claim arising under this Agreement. The parties intend
that these negotiations be conducted by non-lawyer, business representatives. The
substance of the negotiations shall be left 10 the discretion of the representatives.
Upon mutual agreement, the representatives may utilize other altemative dispute
resolution procedures such as mediation to assist in the negotiations. Discussions
and correspondence between the representatives for purposes of these negotiations
shall be treated as confidential, undertaken for purposes of settlement, shall be
exempt from discovery and production, and shall not be admissible in the
arbitration described below or in any subsequent lawsuit without the concurrence
of all parties. Documents identified in or provided during such negotiaticns,
which are not prepared for purposes of the negotiations, shall not be so exempt
and may, if othierwise admissible, be admitted as evidence in any subsequent
proceeding.

27.3 If a resolution of the dispute, controversy or claim is not reached within sixty (60)
days of the initial written request, the dispute, controversy or claim shall be
submitted to binding arbitration by a single arbitrator pursuant to the rules of the
American Arbitration Association (AAA), excepl as hereinafter provided.
Discovery in any proceeding before the AAA shall be controlled by the arbitrator
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28.

29.

30.

and shall be permitted to the extent set forth in this section. Parties may
exchange, in any combination, up to thirty-five (35) (none of which may contain
subparts) written interrogatories, demands to produce documents and requests for
admission. Each party may also to take the oral deposition of one (1) witness.
Additional discovery may be permitted upon mutual agreement of the parties.
The arbitration hearing shall be commenced within sixty (60) days of the demand
for arbitration and shall be held in the city where GTE's local offices are located.
The arbitrator shall rule on the dispute, controversy or claim by issuing a writlen
opinion within thirty (30) days after the close of heanings. The times specified in
this section may be extended upon mutual agreement of the parties or by the
arbitrator upon a showing of good cause. Judgment upon the award rendered by
the arbitrator may be entered in any court having jurisdiction.

27.4 Each party shall bear its own costs, including attorneys' fees, incurred in
connection with any of the foregoing procedures. A party seeking discovery shall
reimburse the responding party the cost of reproducing documents (1o include
search time and reproduction time costs). The fees associated with aay
arbitration, including the fees of the arbitrator, shall be divided equally between
the parties.

m‘ Hh u m‘ "

Notwithstanding anything to the contrary in this Agreement, each party shall ensure
that any and all activities it undertakes pursuant to this Agreement shall comply with all
applicable laws, including, without limitation, all applicable provisions of (i) workers'
compensation laws, (ii) unemployment compensation laws, (iii) the Federal Social
Security Law, (iv) the Fair Labor Standards Act, and (v) all laws, regulations, rules,
guidelines, policies, orders, permits and approvals of any governmental authority
relating to environmental matters and/or occupational safety.

Force Majeur.

Neither party shall have any liability for its delays or its failure in performance due to
fire, flood, explosion, pest damage, power failures, strikes or labor disputes, acts of
God, the Elements, war, civil disturbances, acts of civil or military authorities or the
public enemy, inability 1o secure raw materials, transportation facilities, fuel or energy
shortages, or other cause beyond its control.

Assignment.

30.1 The rights and obligations of Licensee under this Agreement shall not be
asrigned, transferred or sub-licensed, in whole or in part, without the prior written
consent of GTE. An assignment, transfer or sub-license of this Agreement by
Licensee shall not relieve Licensee of its obligations under this Agreement. Any
assignment attempted without the prior written consent of GTE shall be void.
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30.2 GTE shall have the right to assign this Agreement and to assign its rights and
delegate its obligations and liabilities under this Agreement, either in whole or in
part. GTE shall provide notice to Licensee of any assignment which shall state
the effective date thereof. Upon the effective date and to the extent of the

assignment, GTE shall be released and discharged from all obligations and
liabilities under this Agreement.

30.3 Neither this Agreement nor any term or provision hereof, nor any inclusion by
reference shall be construed as being for the benefit of any person or entity not a

signatory hereto.

30.4 This Agreement shall be binding upon and inure to the benefit of the parties
hereto and their respective successors and assigns.

3l Applicable Law.

This Agreement, and the rights and obligations contained in it, shall be govened and
construed under the laws of the State of without regard to its conflicts of
laws provisions.

32. Subsequent Law.

The terms and conditions of this Agreement shall be subject 1o any and all applicable
laws, rules, regulations, guidelines, orders, or tariffs that are currently in force or that
may be prescribed by any federal, state or local governmental authority. The parties
agree to modify, in writing, the affected term(s) and condition(s) of this Agreement o
bring them into compliance with such law, rule, regulation, guideline, order, or tariff’
Should any term of this Agreement be determined by a court or other entity with
competent junsdiction to be unenforceable, all other terms of this Agreement shall
remain in full force and effect.

33, Headings

All headings contained in this Agreement are for convenience only and are not intended
to affect the meaning or interpretation of any part of this Agreement.

34 Entirc Agreement.

The terms and conditions of this Agreement supersede all prior oral or written
understandings between the parties and constitute the entire agreement between them
concerning the subject matter of this Agreement. There are no understandings or
representations, express or implied, not expressly set forth in this Agreement. This
Agreement shall not be modified or amended except by a writing signed by the party to
be charged.
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement through their
authorized representatives.

For GTE: For Licensee:
GTE
(Signature of Authorized Agent) (Signature of Officer)
(Printed Name of Authorized Agent) (Printed Name of Officer)
(Title) (Title)
(Date) (Date)
ATTEST:
Corporate Seal (If Applicable)
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EXHIBIT __

ATTACHMENT FEES
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APPENDIX ]
CONDUIT OCCUPANCY AGREEMENT

1. Rarties.
This agreement (Agreement) is between GTE INCORPORATED, a State of
corporation having its principal office at ("GTE"), and .8
corporation of the State of , having its principal office at
("Licensee”).
2. Definitions.
2.1 "GTE's conduit(s)" or "GTE conduil(s)" means any reinforced passage or opening

22

23

24

2.5

2.6

2.7

2.8

29

WINSTARFL

in, on, under/over or through the ground capable of containing communications
facilities.

"Telecommunications Services” means the offering of telecommunications for a
fee directly to the public, or to such classes of users as to be effecuvely available
directly to the public, regardless of the facilities used.

"Cable Television Services” means the transmission o subscnibers of off-the-air
pickup of broadcast signals or the transmission, without separate charge, of
locally originated closed circuit television to the subscribers of off-the-air service.

"Conduit" or "Duct” means a single enclosed raceway used 1o house Innerduct.

"Ionerduct.” unless otherwise specified or approved by GTE, shall mean a single
enclosed raceway 1" or 1-1/4" in diameter, placed within duct and used for
housing communications facilities.

"Eacilities" means all facilities, including, but not limited to, cables, equipment
and associated hardware, owned and utilized by the Licensee which occupy an
innerduct.

"Make-Ready Work" means all work, including, but not limited to,
rearrangement, removal, or transfer of existing facilities, placement, repair, or
replacement of duct or innerduct, or any other changes required to accommodate
the Licensee's Facilities in a conduit.

"Manholes" and "handholes” mean subsurface enclosures which personnel may
enter and use for the purpose of installing, operating and maintaining
communications facilities.

"Hazardous Malerials” means (i) any substance, material or waste now or
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hereafter defined or characterized as hazardous, extremely hazardous, toxic or
dangerous within the meaning of the Comprehensive Environmental Response,
Compensation and Liability Act of 1980, as amended, or any similar law,
ordinance, statute, rule or regulation of any governmental body or authority, (ii)
any substance, material or waste now or hereafter classified as a contaminant or
pollutant under any law, ordinance, statute,rule or regulation of any governmental
body or authority or (iii) any other substance, material or waste, the manufacture,
processing, distribution, use, treatment, storage, placement, disposal, removal or
transportation of which is now or hereafter subject to regulation under any law,
ordinance, statute, rule or regulation of any governmental body or authority.

2.10 "QOccupancy Fee" means the fee paid by Licensee to GTE per linear foot for each
innerduct occupied by Licensee's Facilities in GTE's Conduit(s).

3. Pumose

Licensee represents to GTE that Licensee has a need to occupy, place and maintain
communications facilities within GTE's conduit(s) for the purpose of providing
Telecommunications Service. GTE agrees to permit Licensee 1o occupy, place and
maintain communications facilities within GTE's conduit(s) as GTE may allow
pursuant to the terms of this Agreement.

4. Grant of License.

GTE grants to Licensee and Licensee accepts from GTE a non-exclusive revocable
license to occupy, place and maintain in a designated space in specified GTE conduits
Licensee's Facilities on the terms and conditions set forth herein. Licensee shall have
no further right, title, or other interest in connection with GTE's conduit(s). GTE shall
have the right to grant, renew or extend privileges to others not parties to this
Agreement 1o occupy, place and maintain facilities in or otherwise use any or all of
GTE's conduit(s). Nothing herein is intended to, nor should it be construed to require
GTE 1o construct or modify any facilities not needed for its own service requirements.
GTE grants this license in reliance on the representation of Licensee that Licensee
intends to provide Telecommunications Service with Licensee's Facilities covered by
this Agreement.

5. Term.

Subject 1o the terminaton provisions contained in this Agreement, the term of this
Agreement shall be two (2) years from the effective date referenced in the first
paragraph of this Agreement and shall continue in effect for consecutive one (1) year
terms until either Party gives the other Party at least ninety (90) calendar days written
notice of termination, which termination shall be effective at the end of the then-current
term. In the event notice is given less than 90 calendar days prior to the end of the
curren! term, this Agreement shall remain in effect for 90 calendar days after such
notice is received, provided, that in no case shall the term be extended beyond 90
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calendar days after the end of the current term.

6. Conduit Occupancy Requests.

6.1

6.2

63

6.4

6.5

WINSTAR FL

Upon execution of this Agreement, Licensee shall have the right to submit a
written Conduit Occupancy Request ("COR") to GTE specifying the GTE
conduits in which it desires to place its Facilities. Each COR shail be in a form
specified by GTE, which form may be revised from time to time by GTE. CORs
received by GTE shall be processed on a first come, first served basis. GTE will
determine the availability of space for Licensee's Facilities in the GTE conduit(s)
specified in the COR within thirty (30) Business Days of its submission. Upon
approval of the COR, GTE shall return a copy thereof to Licensee bearing an
endorsement acknowledging GTE's authorization. All of Licensee's Facilities
placed in GTE's conduit(s) pursuant to an approved COR shall become subject 10
all of the terms and conditions of this Agreement. Licensse may submit
subsequent CORs for approval by GTE as needed. All of Licensee's Facilities
shall be placed in innerduct unless otherwise approved by GTE. No facilities of
any kind shall be placed in any GTE conduit(s) identified in a COR until that
COR has been approved by GTE.

Licensee shall pay GTE a fee for processing a COR to compensate GTE for the
general administrative costs as well as the actual engineering costs reasonably
incurred. The fee for engineering costs shall be computed by multiplying the
fully loaded hourly rate for an engineer times the number of hours reasonably
required by each engineer 1o inspect the GTE conduits included in the COR, GTE
will charge its then current rates for administrative and engineering costs, as may
be changed from time to time by GTE to remain consistent with prevailing costs.

Upon receiving an approved COR, Licensce shall have the nght, subject 1o the
terms of this Agreement, to place and maintain Licensee's Facilities described in
the COR in the innerducts of the GTE conduit(s) identified therein.

In the event Make-Ready Work is necessary 10 accommodate Licensee's
Facilities, GTE shall notify Licensee of such fact and provide Licensee with an
estimate of the total cost of such Make-Ready Work. Within fifteen (15) days
afier receiving such notice from GTE, Licensee shall notify GTE either (1) that
Licensee shall pay all of the costs actually incurred to perform the Make-Ready
Work and shall pay the total estimated amount to GTE at least ten (10) days pror
to the date the Make-Ready Work is to begin or (2) that it desires to cancel its
COR.

Nothing herein shall confer any right upon Licensee to place power cables or
related power equipment in GTE conduit(s) or Manholes. Licensee shall place
equipment of this nature in its own pull boxes outside of GTE's Conduil(s) or
Manholes. Cable connectors or splicing devices shall not be used by Licensee in
GTE's conduit(s) or innerducts.
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7 Availabili { Conduit Maps.

Existing conduit maps will be made available for viewing by Licensee for the purpose
of pre-order planning at the GTE arca engineering offices during normal business
hours, subject to reasonable advance notification. While a formal written request will
not be required in connection with the first request by Licensee to view conduit maps,
GTE reserves the right to refuse any subsequent viewing request or require written
justification for the request if Licensee has demonstrated that it does not have a good
faith intention to submit a COR. If the availability of specific point-to-point conduits
can be determined at the time of viewing conduit maps, maps reflecting such point-to-
point conduits may be made available for copying. Licensee shall pay to GTE a fee for
making such copies available sufficient to cover the general administrative costs
incurred. IN MAKING CONDUIT MAPS AVAILABLE, GTE WILL BE MAKING
NO EXPRESS OR IMPLIED WARRANTY REGARDING THEIR ACCURACY
OTHER THAN THAT THEY ARE THE SAME CONDUIT MAPS USED BY GTE
IN ITS DAY-TO-DAY OPERATIONS.

8. Availability of Information Regarding Space In Conduits.

GTE will provide information regarding the availability of conduit space within thirty
(30) Business Days of a written request by Licensee. Because GTE will endeavor to
determine available space as quickly as possible, a shorter interval may be experienced
for requests of a limited scope where physical field verification is not necessary. In the
event the thirty (30) Business Day time frame cannot be met, GTE shall so advise
Licensee and shall seek a mutually satisfactory altemnative response date. No
representation regarding the availability of space shall be made in the absence of a
physical field verification.

9. Authorty 1o Place Licensee's Facililics.

9.1 Before Licensee places any of Licensee's Facilities in GTE's conduit(s) pursuant
to an approved COR, Licensee, upon request, shall submit sufficient evidence to
GTE of its authority to maintain the Facilities to be placed in GTE's conduii(s)
within the public streets, highways and other thoroughfares or on pnivate property.,
Licensee shall be solely responsible for obtaining all licenses, authorizations,
permits and consents from federal, state and municipal authorities or private
property owners that may be required to place and maintain Licensee’s Facilities
in GTE's conduit(s).

9.2 GTE shall not attempt to prevent or delay the granting of any nghts-of-way,
casements, licenses, authorizations, permits and consents from any federal, state
or municipal authorities, or private property owners that may be required by
Licensee to place Licensee's Facilities in GTE's conduit(s).

9.3 Ifany right-of-way, easement, license, authorization, permit or consent obtained
by Licensee is subsequently revoked or denied for any reason, Licensee's
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9.4

permission to occupy GTE's conduit(s) shall terminate immediately and Licensee
shall promptly remove Licensee's Facilities. Should Licensee fail to remove
Licensee's Facilities within thirty (30) days of receiving notice to do so from
GTE, GTE shall have the option to remove Licensee's Facilities and store tnem in
a public warchouse or elsewhere at the expense of and for the account of Licensee
without GTE being deemed guilty of trespass or conversion, and without GTE
becoming liable for any loss or damages to Licensee occasioned thereby. All
costs incurred by GTE to remove Licensee’s Facilities shall be reimbursed to GTE
by Licensee upon demand.

Upon notice from GTE to Licensee that the cessation of the use of any portion of
GTE's conduit(s) has been ordered or directed by any federal, state or municipal
authority, or private property owner, Licensee's permission to occupy such GTE
conduit(s) shall terminate immediately and Licensee promptly shall remove
Licensee's Facilities. Should Licensee fail to remove Licensee's Facilities within
thirty (30) days of receiving notice to do so from GTE, GTE shall have the option
to remove Licensee’s Facilities and store them in a public warehouse or elsewhere
at the expense of and for the account of Licensee without GTE being deemed
guilty of trespass or conversion, and without GTE becoming liable for any loss or
damages to Licensee occasioned thereby. All costs incurred by GTE to remove
Licensec's Facilities shall be reimbursed to GTE by Licensee upon demand by
GTE.

10. Placerrent of Licensee's Facilitics.

10.1

10.2

Licensee shall, at its sole expense, place and maintain Licensee's Facilities in
GTE's conduit(s) in accordance with (i) such requirements and specifications as
GTE shall from time to time prescribe in writing, (ii) all rules or orders now in
effect or that hereafier may be issued by any regulatory agency or other authonty
having jurisdiction, and (iii) all currently applicable requirements and
specifications of the National Electrical Safety Code, and the applicable rules and
regulations of the Occupational Safety And Health Act. Licensee agrees to
comply, at its sole risk and expense, with all specifications included in Exhibits
__through __ hereto, as may be revised from time to time by GTE.

Licensee's Facilities shall be tagged at cach manhole so as to identify Licensce as
the owner of the Facilities. The tags shall be of sufficient size and lettering so as
to be casily read.

1. Eailure of Licensee to Occupy Conduit Space.

Upon approval of a COR, Licensee shall have sixty (60) days in which to begin the
placement of Licenses's Facilities in the GTE conduit(s) covered by the COR. If
Licensee has not begun placing its Facilities within that sixty (60) day period, Licensee
shall so advise GTE with a written explanation for the delay. If Licensee fails to advise
GTE of its delay, with a written explanation therefor, or if Licensee fails to act in good
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faith by not making a bona fide effort to begin placing its Facilities within the sixty (60)
days prescribed by this Section, the previously approved COR shall be deemed
rescinded by GTE and Licensee shall have no further right to place Licensec’s Facilities
pursuant to that COR.

12. QOccupancy Fees.

12.1

12.2

12.3

Licensee shall pay to GTE an Occupancy Fee, as specified in Exhibit __ hereto,
for each linear foot of innerduct occupied by Licensee's Facilities in GTE's
conduit(s). If Licensee's Facilities occupy more than one innerduct, a separate
Occupancy Fee shall be paid by Licensee for each innerduct occupied. The
Occupancy Fee specified in Exhibit __ hereto is the fee applicable to 1" or 1-1/4"
diameter innerduct. GTE reserves the right to charge a higher fee for innerduct of
greater diameter. The Occupancy Fee may be increased by GTE from time to
time as permitted by law upon sixty (60) days written notice to Licensee.

Occupancy Fees shall become due and payable on the date a COR is approved by
GTE for all GTE innerducts identified in that COR on a pro rata basis until the
end of the calendar year and thereafter on an annual basis within thirty (30) days
of the receipt of a statement from GTE specifying the fees to be paid. Any
payment after thirty (30) days shall bear interest at the rate of eighteen percent
(18%) per annum or the maximum rate allowed by law, whichever is less.

GTE shall maintain an inventory of the total linear footage of innerduct occupied
by Licensee's Facilities in GTE's conduit(s) based upon the cumulative linear
footage per innerduct from all CORs approved by GTE. GTE may, a1 its option,
conduct a physical inventory of Licensee’s Facilities for purposes of determining
the Occupancy Fees to be paid by Licensee under this section. It shall be
Licensee's sole responsibility to notify GTE of any and all removals of Licensee's
Facilities from GTE's conduit(s). Written notice of such removals (unless they are
covered by Section 17 of this Agreement) shall be provided to GTE at least thirty
(30) days prior to the removal. Each Notice of Removal shall be in a form
specified by GTE. Licensee shall remain liable for ali Occupancy Fees until
Licensee's Facilities have been physically removed from GTE's conduits.

- Modifications Additi Rep] L 's Facillitics.

13.1

WINSTARFL

Licensee shall not modify, add to or replace Licensee's Facilities in any GTE
conduit(s) without first notifying GTE in writing of the intended modification,
addition or replacement at least thirty (30) days prior to the date the activity 1s
scheduled to begin. The required notification shall include: (1) the date the
activity is scheduled to begin, (2) a description of the planned modification,
addition or replacement, (3) a representation that the modification, addition or
replacement will not require any space other than the space previously designated
for Licensee’s Facilities, and (4) a representation that the modification, addition or
replacement will not impair the structural integrity of the GTE conduit(s)
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involved.

13.2 Should GTE determine that the modification, addition or replacement specified by

Licensee in its notice will require more space than that allocated to Licensee or
will require any modification, replacement or reinforcement of the GTE
conduit(s) involved in order o accommodate Licensee’s modification, addition or
replacement, GTE will so notify Licensee, whereupon Licensee shall be required
to submit a COR in compliance with this Agreement in order to obtain
authorization for the modification, addition or replacement of Licensee's
Facilities.

13.3 Access to GTE's conduit(s) for repairs, modifications, additions, or replacements

required in emergency situations shall be governed by the provisions of Section
21 of this Agreement.

14, Unauthorized Qccupancy of GTE Conduil

WINSTARFL

14,1

14.2

It is agreed that a charge equal to five (5) times the amount of the then current
Occupancy Fee shall be paid by Licensee to GTE for each unauthorized
occupancy of GTE's conduit(s) by Licensee. Such payment shall be deemed
liquidated damages and not a penalty. Licensee also shall pay GTE an Occupancy
Fee for each unauthorized occupancy accruing from the date the unauthorized
occupancy first began. In the event that the date the unauthorized occupancy first
began cannot be determined, such date shall be deemed the date of the last
physical inventory made in accordance with this Agreement or, if no physical
inventory has been conducted, the date the first COR from Licensee was approved
in accordance with this Agreement. Licensee also shall pay to GTE all costs
incurred by GTE to rearrange Licensee's Facilities that are unauthorized if such
rearrangement is required to safeguard GTE's facilities or to accommodate the
facilities of another party whose facilities would not have required a
rearrangement but for the presence of Licensee's unauthorized facilities. Licensce
also shall pay to GTE all costs incurred by GTE to reinforce, replace or modify
any GTE conduit(s), which reinforcement, replacement or modification is
required as a result of the unauthorized occupancy by Licensee. The Occupancy
Fee referenced in this subsection 14.1 shall be determined in the same manner as
such a fee would have been determined if the occupancy had been authonized by
GTE.

For purposes of this section, an unauthorized occupancy shall include, but not be
limited to:

14.2.1 The presence of Licensee's Facilities in any GTE conduit which
conduit is not identified in any COR approved in accordance with this
Agreement;

14.2.2 The presence of Licensee's Facilities in any GTE conduit that
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15.

16.

17.

occupies more space than that allocated to Licensee by GTE;

14.2.3 Licensee’s Facilities that are nol placed in accordance with the
provisions of this Agreement or the appropriate COR issued pursuant
to this Agreement,

1424 An addition or modification by Licensee to its pre-existing Facilities
in any GTE conduit that impairs the structural integrity of that GTE
conduit.

14.2.5 The presence of facilities in GTE's conduit(s) placed by Licensee that
are owned or controlled by and for the use of a party other than
Licensee.

Modificati Alteration GTE Conduils.

15.1

152

In the event GTE plans to modify or alter any GTE conduit(s) that house
Licensee’s Facilities, GTE shall provide Licensee notice of the proposed
modification or alieration at least fourteen (14) days prior to the time the proposed
modification or alteration is scheduled to take place. Should Licensee decide to
modify or alter Licensee's Facilities in the GTE conduit(s) to be modified or
altered by GTE, Licensee shall so notify GTE in writing. In such event, Licensee
shall bear a proportionate share of the total costs incurred by GTE to make the
GTE conduit(s) accessible. Licensee's proportionate share of the total cost shall
be based on the ratio of the amount of new space occupied by Licensee to the total
amount of new space occupied by all of the parties joining in the modification.

In the event GTE moves, replaces or changes the location, alignment or grade of
GTE's conduit(s) ("relocation”) for reasons beyond GTE's control, Licensee
concurrently shall relocate Licensee's Facilities. Licensee shall be solely
responsible for the costs of the relocation of Licensee's Facilities.

W‘ i w‘ i

EXCEPT AS SPECIFICALLY SET FORTH IN THIS AGREEMENT, GTE MAKES
NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED
TO, ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR
A PARTICULAR PURPOSE.

Default and Remedics.

17.1

WINSTARFL

The occurrence of any one of the following shall be deemed a Material Default by
Licensee under this Agreement:

17.1.1 Failure by Licensee to pay any fee or other sum required to be paid
under the terms of this Agreement and such defaull continues for a
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17.2

17.3

WINSTARFL

17.1.2

17.1.3

17.1.4

17.1.5

17.1.6

period of five (5) days after written notice thereof to Licensee,

Failure by Licensee to perform or observe any other term, condition,
covenant, obligation or provision of this Agreement and such default
continues for a period of thirty (30) days after written notice thereof
from GTE {provided that if such default is not curable within such
thirty (30) day period, the period will be extended if Licensee
commences to cure such default within such thirty (30) day period
and proceeds diligently thereafier to effect such cure);

The filing of any tax or mechanic's lien against any GTE conduit(s)
which is not bonded or discharged within thirty (30) days of the date
Licensee receives notice that such lien has been filed,

Licensee’s voluntary or involuntary bankruptcy;

Licensee's knowing use or maintenance of Licensee’s Facilities in
violation of any law or regulation, or in aid of any unlawful act or
undertaking;

If any authorization which may be required of the Licensee by any
governmental or private authority for the placement, operation or
maintenance of Licensee's Facilities is denied or revoked.

In the event of a Material Default, GTE, without any further notice to the Licensee
(except where expressly provided for below or required by applicable law) may
do any one or more of the following:

17.2.1

17.22

17.2.3

Perform, on behalf and at the expense of Licensee, any obligation of
Licensee under this Agreement which Licensee has failed to perform
and of which GTE shall have given Licensee notice, the cost of which
performance shall be paid by Licensee to GTE upon demand;

Terminate this Agreement by giving notice of such termination to
Licensee and remove Licensee's Facilities and store them in a public
warchouse or elsewhere at the expense of and for the account of
Licensee without GTE being deemed guilty of trespass or conversion,
and without GTE becoming liable for any loss or damages 1o
Licensee occasioned thereby; or

Exercise any other legal or equitable right or remedy which GTE may
have.

Any costs and expenses incurred by GTE (including, without limitation,
reasonable attorneys' fees) in enforcing this Agreement shall be paid 1o GTE by
Licensee upon demand.
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17.4

17.5

Upon termination of this Agreement by GTE, Licens.. shall remain liable to GTE
for any and all fees, other payments and damages which may be due or sustained

prior to such termination, all reasonable costs, fees and expenses, including,
without limitation, reasonable attorneys' fees incurred by GTE in pursuit of its

remedies hereunder, and additional liquidated damages which shall be an amount
equal to one full year of Occupancy Fees.

All rights and remedies of GTE set forth in this Agreement shall be cumulative
and none shall exclude any other right or remedy, now or hereafier allowed by or
available under any statute, ordinance, rule of court, or the common law, either at
law or in equity, or both.

18. Indemnification.

18.1

18.2

18.3

WINSTARFL

Licensee shall compensate GTE for the full actual loss, damage or destruction of
GTE's property that in any way arises from or is related to this Agreement or
activities undertaken pursuant to this Agreement (including, without limitation,
the installation, construction, operation or maintenance of Licensee's Facilities).

Licensee will further indemnify, defend and hold harmless GTE and GTE's
agents, officers, employees and assigns, from any and all losses, damages, costs,
expenses (including, without limitation, reasonable attorneys’ fees), statutory fines
or penalties, actions or claims for personal injury (including death), damage 1o
property, or other damage or financial loss of whatever nature in any way ansing
out of or connected with this Agreement or activities undertaken pursuant to this
Agreement (including, without limitation, the installation, construction, operation
or maintenance of Licensee's Facilities), except to the extent caused by the
negligence or willful misconduct on the part of GTE or GTE's agents, officers,
employees and assigns. Licensee further indemnifies GTE from subsequent taxes
and fees that may be levied by municipalitics ROWs in association with these
agreements. Such fees that are levied would be in addition to iz attachment/
occupancy fees reflected in this Agreement. Licensee expressly assumes all
liability for actions brought against GTE and GTE's agents, officers, employees
and assigns, by Licensee's agents, officers or employees and Licensee expressly
waives any immunity from the enforcement of this indemnification provision that
might otherwise be provided by workers' compensation law or by other state or
federal laws.

Without limiting any of the foregoing, Licensee assumes all risk of, and agrees to
relieve GTE of any and all liability for, loss or damage (and the consequences of
loss or damage) to any of Licensee's Facilities placed in any GTE conduit(s) and
any other financial loss sustained by Licensee, whether caused by fire, extended
coverage perils, or other casualty, excepl to the extent caused by the negligence or
willful misconduct on the part of GTE or GTE's agents, officers, employees and
assigns.
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18.4 Without limiting the foregoing, Licensec expressly agrees to indemnify, defend
and hold harmless GTE and GTE's agents, officers, employees and assigns from
any and all claims asserted by customers of Licensee in any way arising out o/ or
in connection with this Agreement or Licensee’s Attachments, except to the extent
caused by the negligence or willful misconduct on the part of GTE or GTE's
agents, officers, employees and assigns.

18.5 Notwithstanding anything to the contrary in this Agreement, Licensee further
shall indemnify and hold harmless GTE, its agents, officers, employees and
assigns from and against any claims, liabilities, losses, damages, fines, penalties
and costs (including, without limitation, reasonable attorneys’ fees) whether
foreseen or unforeseen, which the indemnified parties suffer or incur because of:
(1) any discharge of Hazardous Waste resulting from acts or omissions of Licensee
or the Licensee's predecessor in interest; (ii) acts or omissions of the Licensee, it
agents, employees, contractors or representatives in connection with any cleanup
required by law, or (iii) failure of Licensee to comply with Environmental, Safety
and Health Laws.

18.6 In no event shall GTE be liable to Licensee for any special, consequential or
indirect damages (including, without limitation, lost revenues and lost profits)
arising out this Agreement or any obligation arising hereunder, whether in an
action for or arising out of breach of contract, tort or otherwise.

18.7 Licensce shall indemnify, protect and hold harmless GTE from and against any
and all claims for libel and slander, copynight and/or patent infringement ansing
directly or indirectly by reason of installation of Licensee's equipment in GTE's
Ducts pursuant to this Agreement.

19. Insurance.

19.1 Licensee shall carry insurance, at its sole cost and expense, sufficient to cover its
indemnification obligations as set forth in Section 18 of this Agreement. Such
insurance shall include, but not be limited to, coverage against liability due to
personal injury or death of persons in the amount of $500,000 as to any one
person and §1,000,000 as to any one accident; coverage against liability due to
property damage in the amount of $500,000 as to cach accident and $500,000
aggregale; and coverage necessary to fully protect both it and GTE from all
claims under any worker's compensation laws that may be applicable.

19.2 All insurance required of Licensee under this Agreement shall remain in force for
the entire life of this Agreement. The company or companies issuing such
insurance shall be approved by GTE and GTE shall be named as an additional
insured in each such policy. Licensee shall submit to GTE certificates by cach
insurer to the effect that the insurer has insured Licensee for all potential liabilities
of Licensec under this Agreement, and that it will not cancel or change any policy
of insurance issued to Licensee except upon thirty (30) days notice to GTE. In the
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event Licensee's insurance coverage is (o be cancelled by reason of non-payment
of premiums due, GTE shall have the option of paying any amount duc and
Licensee shall forthwith reimburse GTE the full amount paid by GTE.

19.3 Licensee shall promptly advise GTE in writing of any and all claims for damages,
including, but not limited to, damage to property or injury to or death of persons,
allegedly arising out of or in any manner related, directly or indirectly, to the
presence or use of Licensee's Facilities.

19.4 Licensee shall furnish bond or satisfactory evidence of contractual insurance
coverage, the terms of which shall be subject to GTE's approval, in the amount of
ten thousand dollars ($10,000) to guarantee the payment of any sums which may
become due to GTE for rentals, inspections or for work performed by GTE for the
benefit of Licensee under this Agreement, including the removal of Licensee's
equipment pursuant to any of the provisions hereof. All bonds must specify that
the GTE be notified thirty (30) days prior to the expiration or cancellation of the
policy.

20. Taxes.

Any state or local excise, sales, or use taxes (excluding any taxes levied on income)
resulting from the performance of this Agreement shall be borne by the Party upon
which the obligation for payment is imposed under applicable law, even if the
obligation to collect and remit such taxes is placed upon the other Party. The collecting
Party shall charge and collect from the obligated Party, and the obligated Party agrees
to pay to the collecting Party, all applicable taxes, except to the extent that the obligated
Party notifies the collecting Party and provides to the collecting Party appropriate
documentation as GTE requires that qualifies the obligated Party for a full or partial
exemption. Any such taxes shall be shown as separate items on applicable billing
documents between the Parties. The obligated Party may contest the same in good
faith, at its own expense, and shall be entitled to the benefit of any refund or recovery,
provided that such Party shall not permit any lien to exist on any asset of the other Party
by reason of the contest. The collecting Party shall cooperate in any such contest by the
other Party. The other Party will indemnify the collecting Party from any sales or use
taxes that may be subsequently levied on payments by the other Party by the collecting
Pany.

21. Emergency Restoration Procedures.

In the event of an emergency, restoration procedures may be affected by the presence of
Licensee's Facilities in GTE's conduit(s). While GTE shall not be responsible for the
repair of Licensee's Facilities that are damaged (except by mutual written agreement),
GTE shall nonetheless control access to its Conduits if the restoration is to be achieved
in an orderly fashion.

21.1 Where GTE and Licensee are involved in emergency restorations, access to GTE's
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21.2

bt
rd

conduit(s) will be controlled by GTE's Maintenance District Manager or his’her
on-site representative according to the following guidelines:

21.1.1

(a)

(b)

21.1.2

()

(b)

In the event of service disruptions and/or outages, while exercising its
right to first accrss, GTE shall make all reasonable efforts to grant
access 10 as many other entities with facilities in GTE's conduit(s) as
is reasonably safe.

Where simultaneous access is not possible, access will be granted by
GTE on a first come, first served basis.

Service Affecting Emergencics

In the event of service affecting emergencies not resulting in service
disruptions or outages, while exercising its right to first access, GTE
shall make all reasonable efforts to grant access to as many other
entities with facilities in GTE's conduit(s) as is reasonably safe.

Where GTE is unable to grant simultaneous access to all other entities
with facilities in GTE's conduit(s), access will granted according to
the level of damage to the facilities of each en:.:y and the likelihood
that a given level of damage will result in service disruption. Where
the likelihood that a service disruption will result is not clearly
discemible, access will be on & first come, first served basis.

Without limiting any other indemnification or hold harmless provisions of this
Agreement, Licensee agrees that any decision by GTE regarding access to
Licensee's Facilities, or any action or failure to act by GTE under this Section 21
shall not constitute a basis for any claim by Licensee against GTE for any damage
to Licensee's Facilities or disruption of Licensee's services, or any other direct or
indirect damages of any kind whatsoever incurred by Licensee.

D S {101 's Facilities Only.

22.1 In the event Licensee receives information that Licensee’s Facilities are damaged,
Licensee shall notify GTE of said damage at [---TELEPHONE NUMBER---].
This is a 24-hour, 7 days per week notification number. Licensece shall provide
GTE all informatica known to it regarding the damage to Licensee's Facilities.

22.2 In the event GTE receives notice that Licensee's Facilities are damaged, GTE will
notify Licensee of said damage by telephone at the Licensee's emergency
telephone number. GTE shall provide Licensee all information known to it
regarding the damage to Licensee's Facilities.

WINSTARFL
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23.

WINSTANR FL

223

224

After the giving of such notice by either Licensee or GTE, Licensee shall be
authorized to perform emergency restoration maintenance activities in connection
with Licensee's Facilities, subject 1o the provisions of this Agreement.

Without limiting any other indemnification or hold harmless provisions of this
Agreement, Licensee agrees that any decision by GTE regarding access to
Licensee's facilities, or any action or failure to act by GTE, appropriately or
inappropriately, under this Section shall not be the basis for any claim by
Licensee against GTE for any damage 1o Licensee's Facilities or disruption of
Licensee's services, or any other direct or indirect damages of any kind
whatsocver incurred by Licensee and Licensee shall indemnify and hold GTE
harmless from any such claim.

Access to GTE's Manholes/Handholes.

23.1

23.2

GTE will allow Licensee to audit manholes/handholes that are included in any
COR submitted to GTE to confirm usability. Licensee shall give GTE at lcast
fourteen (14) days advance written notice of its desire to audit and shall obtain all
authorizations from appropriate authorities required to open the
manholes’handholes. GTE shall have the right to have a GTE employee or agent
present when its manholes/handholes are being opened. Such GTE employee or
agent shall have the authority to suspend Licensee's activitics in and around GTE's
manholes/handholes if, in the sole discretion of said employee or agent, any
hazardous conditions arise or any unsafe practices are being followed by
Licensee's employees, agents, or contractors. Licensee agrees 1o reimburse GTE
the cost of having GTE's employee or agent present. Such charge shall be GTE's
fully loaded labor rates then in effect.

For purposes other than to audit usability, GTE's manholes’handholes she!! be
opened only as permitted by GTE and only after Licensee has obtained all
necessary authorizations from appropriate authorities to open manholes/handholes
and conduct work operations therein. GTE shall have the right to have a GTE
employee or agent present at any site at which its manholes/handholes are being
opened. Such GTE employee or agent shall have the authonty to suspend
Licensee's work operations in and around GTE's manholes/handholes if, in the
sole discretion of said employee or agent, any hazardous conditions arise or any
unsafe practices are being followed by Licensee's employees, agents, or
contractors. Licensee agrees to reimburse GTE the cost of having GTE's
cmployee or agent present. Such charge shall be GTE's fully loaded labor rates
then in effect. The presence of GTE's authorized employee or agent shall not
relieve Licensee of its responsibility to conduct all of its work operations in and
around GTE's conduit(s) in a safe and workmanlike manner, in accordance with
the terms of this Agreement.
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25.

26.

Abandonment.

Nothing in this Agreement shall prevent or be construed to prevent GTE from
abandoning, selling, assigning or otherwise disposing of any GTE conduit(s) or other
GTE property used in connection with Licensee's Facilities; provided, however, that
GTE shall condition any such sale, assignment or other disposition subject to the nghts
granted to Licensee pursuant to this Agreement. GTE shall promptly notify Licensee of
any proposed sale, assignment or other disposition of any GTE conduit(s) or other GTE
property used in connection with Licensee’s Facilitics,

Notices.

Any written notice to be given (o a party to this Agreement shall be in writing and
given or made by means of telegram, facsimile transmission, certified or registered
mail, express mail or other overnight delivery service, or hand delivery, proper postage
or other charges prepaid, and addressed or directed to the respective parties as follows:

To Licensee:

To GTE:

Any notice given by personal delivery shall be deemed 10 have been given on the day of
actual delivery and, if given by registered or certified mail, retumn receipt requested, on
the date of receipt thereof and, if given by facsimile transmission, on the day of
transmittal thereof if given during the normal business hours of the recipient and on the
next business day if not given during normal business hours.

Non-Waiver of T \ Conditions.

No course of dealing, course of performance or failure to enforce any of term, nght,
condition or other provision of this Agreement shall constitule or be construed as a
waiver of any term, right or condition or other provision of this Agreement.

Di Resolui

27.1 Except in the case of (I) a suit, action or proceeding by GTE to compel Licensee
to comply with its obligations to indemnify GTE pursuant to this Agreement or
(ii) a suit, action or proceeding to compel cither party to comply with the dispute
resolution procedures set forth in this section, the parties agree (0 use the
following procedure to resolve any dispute, controversy or claim ansing out of or
relating to this Agreement or its breach.
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27.2

273

27.4

Al the written request of a party, each party shall designate a knowledgeable,
responsible representative to meet and negotiate in good faith 1o resolve any
dispute, controversy or claim arising under this Agreement. The parties intend
that these negotiations be conducted by non-lawyer, business representatives. The
substance of the negotiations shall be left to the discretion of the representatives.
Upon mutual agreement, the representatives may utilize other altemative dispute
resolution procedures such as mediation to assist in the negotiations. Discussions
and correspondence between the representatives for purposes of these negotiations
shall be treated as confidential, undertaken for purposes of settlement, shall be
exempt from discovery and production, and shall not be admissible in the
arbitration described below or in any subsequent lawsuit without the concurrence
of all parties, Documents identified in or provided during such negotiations,
which are not prepared for purposes of the negotiations, shall not be so exempt
and may, if otherwise admissible, be admitted as evidence in any subsequent
proceeding.

If a resolution of the dispute, controversy or claim is not reached within sixty (60)
days of the initial written request, the dispute, controversy or claim shall be
submitted to binding arbitration by a single arbitrator pursuant to the rules of the
American Arbitration Association (AAA), except as hereinafier provided.
Discovery in any proceeding before the AAA shall be controlled by the arbitrator
and shall be permitted to the extent set forth in this section. Parties may
exchange, in any combination, up to thirty-five (35) (none of which may contain
subparts) written interrogatories, demands to produce documents and requests for
admission. Each party may also to take the oral deposition of one (1) witness.
Additional discovery may be permitted upon mutual agreement of the partics.
The arbitration hearing shall be commenced within sixty (60) days of the demand
for arbitration and shall be held in the city where GTE's local offices are !=cated.
The arbitrator shall rule on the dispute, controversy or claim by issuing a written
opinion within thirty (30) days after the close of hearings. The times specified in
this section may be extended upon mutual agreement of the parties or by the
arbitrator upon a showing of good cause. Judgment upon the award rendered by
the arbitrator may be entered in any court having jurisdiction.

Each party shall bear its own costs, including attorneys' fees, incurred in
connection with any of the foregoing procedures. A party secking discovery shall
reimburse the responding party the cost of reproducing documents (to include
scarch time and reproduction time costs). The fees associated with any
arbitration, including the fees of the arbitrator, shall be divided equally between
the parties.

28, Compliance With Laws.

Notwithstanding anything to the contrary in this Agreement, Licensee shall ensure that
any and all activities it undertakes pursuant to this Agreement snall comply with all
applicable laws, including, without limitation, all applicable provisions of (1) workers'
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compensation laws, (ii) unemployment compensation laws, (iii) the Federal Social
Security Law, (iv) the Fair Labor Standards Act, and (v) all laws, regulations, rules,
guidelines, policies, orders, permits and approvals of any governmental authority
relating to environmental matters and/or occupational safety.

29. Eorce Majeurs.

Except for payment of the Occupancy Fees and other amounts payable under this
Agreement, neither party shall have any liability for its delays or its failure in
performance due to fire, flood, explosion, pest damage, power failures, strikes or labor
disputes, acts of God, the Elements, war, civil disturbances, acts of civil or military
authorities or the public enemy, inability to secure raw materials, transportation
facilities, fuel or energy shortages, or other cause beyond its control.

30. Assignment.

30.1 The rights and obligations of Licensee under this Agreement shall not be
assigned, transferred or sub-licensed, in whole or in part, without the prior written
consent of GTE. An assignment, transfer or sub-license of this Agreement by
Licensee shall not relieve Licensee of its obligations under this Agreement. Any
assignment attempted without the prior written consent of GTE shall be void.

30.2 GTE shall have the right to assign this Agreement and to assign its rights and
delegate its obligations and liabilities under this Agreemzat, either in whole or in
part. GTE shall provide notice to Licensee of any assignment which shall state
the effective date thereof. Upon the effective date and to the extent of the
assignment, GTE shall be released and discharged from all obligations and
liabilities under this Agreement.

30.3 Neither this Agreement nor any term or provision hereof, nor any inclusion by
reference shall be construed as being for the benefit of any person or entity not a
signatory hereto.

30.4 This Agreement shall be binding upon and inure to the benefit of the parties
hereto and their respective successors and assigns.

3l Applicable Law.
This Agreement, and the rights and obligations contained in it, shall be governed and

construed under the laws of the State of without regard to its conflicts of
laws provisions.

32. Subsequent Law.

The terms and conditions of this Agreement shall be subject to any and all applicable
laws, rules, regulations or guidelines that subsequently may be prescribed by any
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federal, state or local governmental authority. To the extent required by any such
subsequently prescribed law, rule, regulation or guideline, the parties agree to modify,
in writing, the affected term(s) and condition(s) of this Agreement to bring them into
compliance with such law, rule, regulation or guideline. Should any term of this
Agreement be determined by a court or other entity with competent jurisdiction 10 be
unenforceable, all other terms of this Agreement shail remain in full force and efTect.

3. Headings

All headings contained in this Agreement are for convenience only and are not intended
to affect the meaning or interpretation of any part of this Agreement.

34, Entire Agreement.

The terms and conditions of this Agreement supersede all prior oral or wnitten
understandings between the parties and constitute the entire agreement between them
concerning the subject matter of this Agreement. There are no understandings or
representations, express or implied, not expressly set forth in this Agreement. This
Agreement shall not be modified or amended except by a writing signed by the party 10
be charged.

IN WITNESS WHEREOF, the parties hereto have executed this Agreement through their
authonized representatives,

For GTE: For Licensee:
GTE
{Signature of Authorized Agent) (Signature of Officer)
(Printed Name of Authornzed Agent) (Printed Name of Officer)
(Title) (Title)
(Date) (Date)
ATTEST:
Corporate Seal (If Applicable)
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APPENDIX K

RECIPROCAL COMPENSATION FOR CALL TERMINATION

1. This document describes the reciprocal compensation arrangements between WinStar
and GTE for Local TarifT, Toll and Switched Access Services. The Parties shall
compensate each other for transport and termination of such traffic at the rates provided
in Appendix C and/or the appropriate Parties’ Switched Access Tanff.

2. Compensation for Call Termination

A. Reciprocal compensation does not apply in a resale environment.

B. The following compensation terms shall apply in all cases where WinStar
purchases GTE's unbundled Local Switching:

1. Eorlocal intra-switch calls between lines connected to GTE's switch where
WinStar has purchased GTE's unbundled Local Switching, the Parties agree 1o
impose no call termination charges on each other. GTE's Local Switching
charge will apply as described below where the call is:

(a)

(b)

(c)

(d)

(e)

WINSTARFL

Originated by WinStar's customer and completed to a GTE customer:

(1) (For use of the local switch): Local Switching charge at the
originating office will apply to WinStar.

Originated by WinStar's customer and completed to the customer of a
third party LEC (not affiliated with WinStar) using GTE's unbundied
Local Switching:

(1) (For use of the local switch): Local Switching charge at the
originating office will apply to WinStar.

Originated by WinStar's customer and completed to another WinStar's
customer using GTE's unbundled Local Switching.

(1) (For use of the local switch): Local Switching charge at the
originating office will apply to WinStar.

Originated by a GTE customer and terminated to WinStar's customer
using GTE's unbundled Local Switching.

(1) No Local Switching charge will apply.

Originated by the customer of a third party LEC (not affiliated with
WinStar) using GTE's unbundled Local Switching and terminated to
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WinStar's customers using GTE's unbundled Local Switching.

(1) No Local Switching charge will apply to WinStar.

Eor Local inner-switch calls where WinStar has purchased GTE's unbundled

GTEs charges will apply to WinStar described below where the call is:

(a)

(b)

(c)

(d)

Originated from WinStar's end-user customer using GTE's unbundled Local
Switching and completed to a GTE customer.

(1) (For use of the local switch): Local Switching charge at the originating
office.

(2) A mileage-based transport charge will apply when WinStar uses GTE's
transport.

(3) (For call termination): Charges for local interconnection/call
termination, when applicable.

Originated from WinStar's customer using GTE's unbundled Local Switching
and completed to a third party LEC (not affiliated with WinStar) customer
using GTE's unbundled Local Switching.

(1) (For use of the local switch): Local Switching charge at the onginating
office.

(2) A mileage-based transport charge will apply when WinStar uses GTE's
transport.

Originated from WinStar's customer using GTE's unbundled Local Switching
and completed to the interconnected network of a third party LEC (not
affiliated with WinStar).

(1) (For use of the local switch): Local Switching charge at the onginating
office.

(2) A mileage-based transport charge will apply when WinStar uses GTE's
transport, and milcage shall be measured between the onginating office
and the POI of the third party's network.

Originated from WinStar's customer using GTE's unbundled Local Switching

and completed to WinStar's customer using GTE's unbundled Local
Switching.
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(d)

(M

(1) (For use of the local switch): Local Switching charge at the originating
office.

(2) A mileage-based transport charge will apply when WinStar uses GTE's
transport.

(3) (For use of the local switch): Local Switching charge at the terminating
office.

Originated by a GTE customer and terminated to WinStar's customer using
GTE's unbundled Local Switching.

(1) (For use at local switch): Local Switching Charge at the terminating
office.

(2) (For call termination): WinStar shall charge GTE for local
interconnection/call termination, when applicable.

Originated by a customer of a third-party LEC (not affiliated with WinStar)
using GTE's unbundled Local Switching and terminated to WinStar's
customer using GTE's unbundled Local Switching.

(1) (For use of the local switch): Local Switching charge at the terminating
office.

Originated by a customer of the interconnected network of a third-party LEC
(not affiliated with WinStar) and terminated to WinStar's cusiomer using
GTE's unbundled Local Switching.

(1) (For use of the local switch): Local Switching charge at the terminating
office.

3. Eor intral ATA toll calls where WinStar has purchased GTE's unbundled Local
Switching, charges per Unbundled Network Element pricing shall apply as follows:

(a)

WINSTARFL

Originated by WinStar's customer and completed to a GTE customer.

(1

(2)

(3)

(For use of the local switch): Local Switching charge plus RIC and CCLC
(Residual Interconnection Charge) at the oniginating office.

Shared transport charge between the two offices will apply when WinStar
uses GTE's transport.

(For call termination): End Office Switching charge at the terminating office
(Switched Access Rate).
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(4) RIC and CCLC at the terminating office.

(b)  Originated by WinStar's customer and completed 10 the customer of a third-party
LEC (not affilinted with WinStar) using GTE's unbundled Local Switching in a

distant end office.

(1) (For use of the local switch): Local Switching charge plus RIC and CCLC at
the originating office.

(2) Shared transport Lharge between the two offices will apply when WinStar
uses GTE's transport.
(¢)  Originated by WinStar's customer and completed to the network of a third-party
LEC (not affiliated with WinStar) interconnected with GTE's network.

(1) (For use of the local switch): Local Switching charge, plus RIC and CCLC,
at the originating office.

(2) Common transport charge will apply when WinStar uses GTE's transpont,
and mileage shall be measured between the originating office and the POl of

the third party's network,
(3) Tandem Switching, where applicable.

(d)  Originated by WinStar's customer and completed by another of WinStar's
customers being served through GTE's unbundled Local Switching in a distant

office.

(1) (For use of the local switch): Local Switching charge plus RIC and CCLC at
the originating office.

(2) Shared transport charge between the two offices will apply when WinStar
uses GTE's transport.

(3) (For use of the local switch): Local Switching charge plus RIC and CCLC at
the terminating office.

(¢)  Originated by a GTE customer and terminated 1o WinStar's customer using GTE's
unbundled Local Swilching.

(1) (For use of the local switch): Local Switching charge plus RIC and CCLC mt
the terminating office.

(2) (For call termination): WinStar will charge GTE Local Switching at the
terminating office (Switched Access Rate).
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(8)

(3) (For call termination): WinStar will charge GTE NIC and CCLC at the
terminating office.

Orniginated by the customer of a third-party LEC (not affiliated with WinStar)
using GTE's unbundled Local Switching in a distant end office and terminated to
WinStar's customer using GTE's unbundled Local Switching.

(1) (For use of the local switch): Local Switching charge plus RIC and CCLC at
the terminating office.

Onginated by a customer of the network of a third-party LEC (not affiliated with
WinStar) interconnected with GTE's network and terminated to WinStar's
customer using GTE's unbundled Local Switching.

(1) (For use of the local switch): Local Switching charge plus RIC and CCLC at
the terminating office.

4 For intrastate Switched Access calls where WinStar's is using GTE's unbundled Local
Switching for calls originated from or terminated to an IXC for completion:

(a)

(b)

WINSTAR FL

For calls originated from WinStar's customer to WinStar's own IXC switch (or
that of an affiliate) for completion.

(1) (For use of the local switch): Local Switching charge at the terminating
office.

(2) Originating RIC and CCLC.

(3) GTE will charge WinStar's IXC affiliate the following Switched Access
clements on a meet-point basis:

a. Local Transport;
b. Tandem Switching.

(4) WinStar will charge WinStar's IXC affiliate the following Switched Access
elements on a meet-point basis:

a.  Onginating RIC and CCLC;
b. Local Switching.

For calls originating from WinStar's customer to an IXC's switch not affiliated
with WinSuar.

(1) (For use of the local switch): WinStar's customer to an IXC's switch not
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(c)

(d)

WINSTARFL

affiliated with WinStar.
(2) Onginating RIC and CCLC.

(3) GTE shall charge the non-affiliated IXC for the following onginating
Switched Access on a meet-point basis:

8. Local Transport,
b. Tandem Switching.

(4) WinStar will charge the non-affiliated IXC for the following Switched
Access elements on a meet-point basis:

a. Ornginating RIC and CCLC;
b. Local Switching.

For calls terminating to WinStar's end-user customer from WinStar's own IXC
switch (or that of an affiliate) for completion.

(1) (For use of the local switch): Local Switching charge at the terminating
office.

(2) Terminating RIC and CCLC.

(3) GTE will charge WinStar's IXC (affiliate) the following Switched Access
clements on a meet-point basis:

a. Local Transport;
b. Tandem Switching.

(4) WinStar will charge WinStar's IXC (affiliate) for the following Switched
Access clements on a meet-point basis:

a. Terminating RIC and CCLC.
b. Local Switching.

For calls terminating to WinStar's customer from an IXC switch not affihated
with WinStar.

(1) (For use of the local switch): Local Switching charge al the terminating
office.
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(2) Terminating RIC and CCLC.

(3) GTE shall charge the IXC for the following terminating Switched Access on
a meet-point basis:

a. Local Transport;
b. Tandem Switching.

(4) WinStar will charge IXC for the following Switched Access elements on a
meet-point basis:

a. Terminating RIC and CCLC,
b. Local Switching.

5. For interstate Switched Access calls where WinStar is using GTE's unbundled Local
Switching for calls originated from or terminated to an IXC for completion:

(a)  For calls originated from WinStar's customer to WinStar's own IXC switch (or
that of an affiliate) for completion.

(1) (For use of the local switch): Local Switching charge at the onginating
office.

(2) Originating Residual Interconnection Charge (RIC) and CCL.

(3) GTE shall charge WinStar's IXC affiliate for the following oniginating
Switched Access on a meet-point basis:

a. Local Transport;
b. Tandem Swilching.

(4) WinStar will charge WinStar's IXC affiliate the following Switched Access
elements on a meet-point basis:

a. Orginating RIC;
b. Originating CCLC;
c. Local Switching.

(b) For calls originated from WinStar's customer 1o an IXC's swilch not affiliated to
WinStar.
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(c)

(d)

WINSTAKFL

(1) (For use of the local switch): Local Switching charge at the terminating
oflice.

(2) Originating RIC and CCLC.

(3) GTE shall charge the IXC for the following originating Switched Access on a
meet-point basis:

a. Local Transport;
b. Tandem Swiiching.

(4) WinStar will charge IXC the following Switched Access elements on & meet-
point basis:

a. Originating RIC;
b. Originating CCLC;
c. Local Switching.

For calls tsrminating to WinStar's customer for WinStar's own IXC switch (or that
of an affiliate) for completion.

(1) (For use of the local switch): Local Switching charge at the terminating
office.

(2) Terminating RIC and CCL.

(3) GTE will charge WinStar's IXC (affiliate) the following Swilched Access
clements on a meet-point basis:

a. Local Transport;
b. Tandem Switching.

(4) WinStar will charge WinStar's IXC affiliate the following Switched Access
clements on a meet-point basis:

a. Terminating RIC;
b. Terminating CCLC;
¢. Local Switching.

For calls terminating to WinStar's customer from an IXC switch not affiliated
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with WinStar,

(1) (For use of the local switch): Local Switching charge at the terminating
office.

(2) Terminating RIC and CCL.

(3) GTE will charge the non-affiliated IXC for the following terminating
Switched Access on a meet-point basis:

a. Local Transport;
b. Tandem Switching.

(4) WinStar will charge IXC the following Switched Access elements on a meet-
point basis:

2. Terminating RIC;
b. Terminating CCLC;

¢. Local Switching.
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APPENDIX L
PERFORMANCE MEASURES

Pursuant to Article XI of this Agreement, the following terms and conditions shall apply
regarding the performance measures. The Parties recognize that these performance measures are
new and evolving, and as further svolution is made by GTE, the parties will discuss the changed
procedures, including new standard processes and procedures, if any, for the purpose of applying
them to and incorporating them in this Agreement.

GTE's Performance Measures (PMs) implement standards to measure the quality of services
supplied by GTE with respect to pre-ordering, order/provisioning, maintenance and billing that is
equivalent in equality to what GTE provides to itself. GTE's PMs contain measures for both
GTE and the CLEC with the measures for the CLEC being considered an essential element for
GTE meeting customer expectations.

GTE's PMs are conditioned upon a 150 order per month minimum requirement as described
below for Service Units, as a threshold for providing Financial Incentives for certain PMs. The
150 order per month requirement for Service Units was developed to provide a statistically valid
sample size to measure GTE's performance for CLEC in relationship to the level of performance
GTE provides to its own customers. Service Units are defined to include unbundled loops,
unbundled ports, resold local service lines, INP ported numbers, and interconnection trunks.

GTE will begin recording of performance data in the first full month in which it receives the first
official order from CLEC. GTE's report of performance measures to CLEC, however, will begin
after 6 months of data recording; ie., for data recorded in the seventh full month. Each month's
report will then be reported as a rolling 3-month result (IE., July's report will actually include
May, June, July data). The calculation of CLEC performance will be based on this 3 month
rolling average of actual performance unless otherwise specified.

Reporting will be available monthly, or at a longer interval, as requesied by CLEC. The details
of report delivery shall be agreed upon between CLEC and the appropriate GTE Account
Management group.

Forecasting Performance Measurement - GTE's PMs are conditioned upon the requirement,
as described more fully below, that the CLEC submit umely and accurate forecasts. The
Forecasting PM includes provisions that measure the accuracy of the CLEC's forecast by
comparing forecasted Service Units to ordered Service Units for the same period.

CLEC shall furnish a quarterly forecast of service order volumes and quantities of resold local
services, unbundled network elements, and interconnection trunks on a State-wide basis,
identifying these volumes/quantities by month, for each month included in the quarter. These
forecasts shall be received by GTE at least one month before the beginning of the quarier
covered by the forecast. Should the first month of the next quarterly forecast be greater than ten
(10%) percent of the last month of the current quarterly forecast, the CLEC shall notify GTE
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promptly of the increased order volume. Notification shall be made to the appropriate GTE
Account Management group in order to allow sufficient “lead time" to ensure staffing levels are
available to support the increased order volumes.

The CLEC must agree to comply with the requirements of the Forecasting PM as the basis for
the application of Financial Incentives described below. If the CLEC chooses not to comply
with the Forecasting PM, Financial Incentives will not apply. For purposes of applying Financial
Incentives the accuracy of forecasts will be determined at the state level.

The measurement and reporting of GTE's PMs will still be made available as stated above
regardless of the CLEC's election for the Forecasting PM.

Financial Incentives - When the CLEC agrees 1o the Forecasting PM described above, Financial
Incentives will begin concurrently with reporting of individual CLEC performance data except as
specified below for the Pre-Ordering/Ordering/Provisioning and Interconnection PMs.

Financial Incentives will apply to Maintenance/Repair PMs without restriction other than the
CLEC’s participation in the Forecasting PM.

Financial Incentives will apply to Pre-Ordering/Ordering/Provisioning and Interconnection PMs
subject to the CLEC's participation in the Forecasting PM and the required per month ordenng
threshold. CLEC must place a 150 orders per month minimum for Service Units, by state, for
three (3) consecutive months (hereafter the “150-order requirement™). Once the CLEC's order
volume reaches the **150-order requirement”, a ninety (90) day grace period will begin wherein
data will be accumulated and reviewed. At the end of that ninety (90) day grace period,
applicable Financial Incentives shall apply. The three (3) consecutive months and the subsequent
ninety (90) day grace period may be concurrent with all or pan of the beginning six (6) month
period after recording of official data begins, between initial order activity and the
implementation of performance reporting (ic., month 7 data).

For purposes of applying Financial Incentives to the Forecasting PM, if the CLEC"s actual order
activity for Service Units in a given month is below the forecast for that month by more than
10%, Financial Incentives will apply only to the incremental Service Units that were forecasted
but not ordered; ic., the difference between the actual quantity ordered and the quantity which
reflects the forecast less 10%.

For purposes of applying Financial Incentives to the Pre-ordering/Ordening/Provisioning and
Interconnection PM, if the CLEC's actual order activity for Service Units in a given month
exceeds the forecast for that month by more than 10%, Financial Incentives will nol apply.

Average Non-Recurring Charges - The averages are calculated by dividing the sum of all non-
recurring charges applied 1o service orders issued by the CLEC to GTE by the total number of
orders or the total number of Service Units ordered. These calculations will be made by service
activity and service category: Business (Single/Multi-line, Centranet, PBX, Trunks), Residence,
etc.. The average Non-Recurring Charges will be separately calculated for field work and non-
field work orders. These averages and a weighting factor for field and non-field work will be
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calculated during a study period to be mutually agreed between the Parties. The initial average
Non-Recurring Charge calculation will occur within three (3) months of the CLEC's initial
issuance of official orders. The average Non-Recurring Charge shall be recalculated annually as
mutually agreed between the Parties.

Average Recurring Charges - The averages are calculated by dividing the sum of all recurring
charges applied to service orders issued by the CLEC to GTE by the total number of orders or
Service Units ordered, These averages will be calculated during a study period to be mutually
agreed between the Parties. These calculations will be made by service activity and service
category, Business, Residence, etc.. The initial average Recurring Charge calculation will occur
within three (3) months of the CLEC's initial issuance of official orders. The average Recuming
Charges shall be recalculated annually as mutually agreed between the Parties.
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GTE Performance Measures

with Financial Incentives

PRE-ORDERING/ORDERING/PROVISIONING

lssue No. Obligation Dats Level Performance Quality Financial
Measure(PM) Standard Incentive
| GTE National Prompt B5% of CSR's 5% of average
transrmussion of | sent to CLEC NRC incurred
Customer by the close of | by CLEC for
Service Record | business on the pumber of
(CSR) business day CSR's for
Information following which the
receipt of Quality
request Standard is not
met in the
reporied month
2 GTE National Prompt B5% of LSC's 20% of average
ransmission of | sent to CLEC NRC incurred
Local Service by the close of | by CLEC for
Confirmation business on the lmes
{LSC) business day ordered for
following which GTE
receipt of failed 1o meet
request the Qualiry
Standard in the
reported month
k! GTE Stz Due Date Percent of Waiver of the
commitments CLEC customer | average NRC
met tnstall, ransfer, | installation
and change charges for the
service orders number of lines
for which by which GTE
service is fails 1o meet the
installed by Qualiy
close of Standard in the
business on the | reported month
commutied due
date i1s not more
than 2 5%
below the
percent of GTE
customer
install, transfer,
and change
service orders
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Issue No. Obligation Data Level Performance Quality Finapsial
Measure(P)M) Standard Incentive
] GTE State % reporting Percent of One month's
trouble within CLEC customer | average MRC
30 days of the install, transfer, | per wrouble
date installed and change report
service orders excecding the
which are Quality
followed by a Standard in the
customer reported month
trouble repon (oot to exceed
within 30 days | one month's
of service order | credit per
completion date | customer line
is pot more than | month)
2.5% worse
than the percent
GTE customer
install, eransfer,
and ..ange
service orders
which are
followed by a
customer
trouble report
within 30 days
of service order
completion
5 GTE State Service Order B0% of LSR's Payment by
discrepancy: initisted by CLEC 10 GTE
LSR's issued CLEC's donot | equal to 20% of
without matenal | contain an order | the average
errors discrepancy or | NRC
error: 90% in installanon
12 months charges for the
Final target - number of lines
95% which CLEC
fails 10 meet the
Qualiry
Standard in the
reporied month
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INTERCONNECTION

Issue No. Data Level Performance Quality Financial
Measure(PM) Standard Incentive
| State Trunk orders Percent of trunk | Waiver of
completed on or | orders by CLEC | 100% of
before the completed by average NRC
Committed Due | GTE onor for trunks
Date before the ordered fro
commutment which GTE
date 13 not more | failed to meet
than 10% below | the Quality
the percent of | Standard in the
FGBD reporied month
Switched access
orders by all
ordening
companies
completed by
GTE on ot
before the
commitment
date
2 National Firm Order Percent of ounk | Waiver of 20%
Confirmation orders by CLEC | average of
(FOC)on ume | completed by average NRC
delivery GTE on or i==tallabion for
before the trunks for
commitment which GTE
date is not more | failed 10 meet
than 5% below | the Quality
the percent of Standard in the
FO BD reported month
Swilched accems
by all ordenng
companics for
which GTE
sends FOC
(within § days,
of longer , as
requested by
CLEC)
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Issue No. Data Level Performance Quality Financial
Measure(PM) Standsrd Incentive
3 National Service Order B0% of ASR's | Charge equal to
discrepancy: initiated 20% of average
ASR's issued CLEC do not NRC
without material | contain material | mstallation of
erron error of result in | trunks ordered
discrepancy, for which
90%in 12 CLEC failed 10
months Final meet the
target 95% Qualiry
Sundard in the
reporied month
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MAINTENANCE/REPAIR

ssue No. Obligation Dats Level Performance Quality Financial
y Measure(PM) Standard Incentive

1 GTE State Percent Percent of One month's
Commitments | CLEC customer | flat rate average
Met Network trouble | MRC per line

reports where out of service
commitment for which
was meet more | Quality
than 2.5% Standard 13 not
worse than the | met in the
percent of reported month
GTE's customer

Network trouble

reports where

commitment

wis met

(excluding

reports which

are cleared

CPE, CLEC

cuslomer error)

2 GTE State Avemge Average repair | One month's
clearing time - | ume (iotal flat rate average
Out of Service | number of MRC per line
{DOS) - elapsed hours/ 00S for which
Designed munutes for Quality

0085 CLEC Sundard 1s not
customes met in the
Network trouble | reponed month
reports divided

by iotal oumber

00S customer

Network trouble

reports) for

CLEC

CUSIOMETS i4

more than 10%

of the average

repair ime for

GTE customers

{ncludes only

"Designed™

services)
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Issue No. Dais Level Performance Quality Financial
Measure{PM) Standard Incentive

3 Suate Average Average repair | One month's
clearing ime - | time (1otal Mat rate average
Out Of Service | number of MRC per line
(OOS) - Non- elapsed 00S for which
Designed hours/minutes Quality

for OOS CLEC | Standard is not
customer met in the
Network trouble | reported moath
reports divided

by total oumber

00S customer

Network rouble

reports) for

CLEC

customers is

more than 10%

of the average

repair time for

GTE customers

(includes only

POTS and

circuits which

do not requirc a

design)

4 Suaie Percent reports | Percent of Within six (6)
per 100 (Failure | CLEC months of
Frequency) customers effective date,

making trouble | GTE will have
reports (total established a
number of minimum
CLEC cusiomer | access line
Network trouble | threshold
reports divided

by the total

access lines One month's
multplied by flat rate average
100) 13 not MRC per line
worse than | § 00S for which
percent points Qualiry

of the Sundard is not
percentage of mel o the
GTE customers | reported month
making trouble

Fepors
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lssue No.

Data Lavel

Quality
Standard

Financial
Incentive

Percent repeat
reports in 30
days

Percent of
CLEC customer
repeat trouble
reports (iotal
number of
CLEC customer
Network mouble
reports which
had s previous
Network trouble
report within
the last 30 days
divided by the
total of
customer
Network trouble
reports
multiplied by
100) is not
more than 2.5%
worse than the
percent of GTE
Customer repeat
trouble reports

One month's
Mat rate average
MRC per line
005 for which
Quality
Standard is not
met in the

reported month

Note: Outage Credits: Local Service and Unbundled Network Elements: Outage Credits apply to
interruptions of Local Services and Unbundled Network Elements in accordance with applicable state Public
Service Commission requirements. If a Local Service or Unbundled Network Element is interrupted, CLEC
will be eatitled to outage credits. An interruption peried begins when CLEC reports to GTE that a Local
Service or Unbundled Network Element ks Interrupted (or GTE has knowledge that an interruption has
eccurred through service monitoring or other means). An lnterruption period ends when the Local Service is
repaired and returned to the CLEC, A Local Service or Unbundled Network Element is considered o be
interrupted when there has been a loss of continuity, the Local Service or Unbundled Network Element does
not operate in accordance with the applicable service standards, or It ls otherwise unavallable for use by
CLEC. This definition Is not intended 1o conflict with State Public Utility Commistlon requirements.
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FORECASTING

Issue No. Datalevel | Performance Quality Financial
Measurement(PM) Standard Incentive
] State Service Units Volume of 20% of the
CLEC's Service | average NRC
accurately forecastall | Units for the number
volumes for each requirements in | of service units
month contained in the | » month is not below the
quarterly report. greater than forecast when
10% below the | the actual
amount forecast | volumes are
by CLECinit's | greater than
most recent 10% and less
quarterly than or equal 1o
forecast (which | 30% under
shall have been | forecast. 40% of
made not later the average
than 30 days NRC for the
priof to the number of
quarter in $eTVICE units
question) below the
forecast when
the actual
volumes are
greater than
30% and less
than or equal 1o
40% under the
forecast. 50% of
the average
NRC for the
number of
service units
below the
forecast when
the actual
valumes are
aover 40" under
the forecast
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GTE Performance Measures
without Financial Incentives

PRE-ORDERING/ORDERING/PROVISIONING

Issue Ne. Obligation Data Level Performance Quality Standard
Measure (PM)
| GTE National Average speed of B0% of the ume
angwer per inquiry | GTE will answer
by GTE's call within 20 seconds
center within 20
seconds
MAINTENANCE/REPAIR
Issue No. Obligation Data Level Performance Measure Quality Standard
(PM)
1 GTE State Avenge speed of answer per | B0% of the time GTE wall
inquiry by GTE’s call center | answer within 20 seconds
within 20 seconds
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BILLING

customer Usage
daia

Issue No. Obligation Data Level Performance Quality Standard
Measure(PM)

1 GTE National Timeliness: GTE agrees to make an initial
Charges billed in | assessment of it's capability to measure
current Wholesale | the percent of dollar amount due for
Billing period for | service orders billed in the current
flat rated services | billing period in which the service order

was completed and provide such
assessment to the CLEC so the Parties
can agree on and establish Quality
Sundards

2 GTE National Timeliness: GTE agrees to make an inital
Charges billed assessment of it's capability 1o measure
within 90 days for | the percent of dollar amount due for
Usage charges Usage charges billed within 90 days

from the date the service was rendered
and provide such sssessment 1o the
CLEC so the Parties can agree on and
establish Quality Standards

i GTE National Accuracy: GTE agrees to make an inital
Financial assessment of it's capability 1o measure
accuracy of local | the percent of total Net dollan
OCC billing. accurately billed, excluding bill
Financial correcting adjustments resulting from
accuracy is the CLEC's inaccurate LSR's and provide
percent of total such assessment to the CLEC so the
Net dollars Parties can agree on and establish
correcily billed Quality Standards

4 GTE National Timeliness: GTE agrees to make an mnitial
Making assessment of it's capability to measure
corrections and the percent of all corrections and
adjustments adjustments made within agreed tume
within agreed frames and provide such assessment 1o
time frame CLEC so the parties can agree on and

establish Quality Standards

b GTE National Customer Usage GTE's initial service performance
Data: Timeliness: | threshold will be 94% of all messages
Delivery of all delivered within 5 days from when the
messages message was recorded by GTE
delivered within 5
days of when the
MESSAge Was
recorded

6 GTE Nauonal Customer Usage | GTE's service delivery threshold will be
Data: Accuracy of | established at $9% of recorded
transmitted Usage data correctly transmiited (o

CLEC
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APPENDIX M

RATES AND CHARGES FOR 911/E911 ARRANGEMENTS

The following services are offered by GTE for purchase by WinStar, where an individual item i1s

not superseded by a tariffed offering.
NRC

1. 9-1-1 Selective Router Map $125.00

Provided is a color map showing a selective router’s

location and the GTE central offices that send their 9-1-1

call to it. The selective router and central office

information will include CLLI codes and NPA/NXXs

served. The map will include boundaries of each central

office and show major streets and the county boundary.

Permission 1o reproduce within WinStar for its internal

use is granted without further fee. Non-tariffed price.

2. 9-1-1 Selective Router Pro-Rata Fee/trunk $0
This fee covers the cost of selective routing switch
capacity per trunk to cover investment to handle the
additional capacity without going to the 9-1-1 districts
for additional funding.

3. PS ALI Software $790.80
A personal computer software program running on
Windows 3.1™ for formatting subscriber records into
NENA Verison #2 format to create files for uploading to
GTE's ALl Gateway. Fee includes software, warranty
and 1 800 872-3356 support at no additional cost.

4. ALI Gateway Service $135.00
Interface for delivery of ALI records lo GTE's Data Base
Management System. This provides a computer access
port for WinStar to transmit daily subscnber record
updates to GTE for loading into ALl databases. It
includes support at 1 800 872-3356 at no additional cost.

5: 9.1-1 Interoffice Trunk TanfT
This is a tariffed offering, to be found in each state's
Emergency Num.ber Service TanfT.

6. ALI Database TanfTl

This is a tariffed offering, to be found in each state's
Emergency Number Service TarifT.
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$100.77

$36.12
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Selective Router Database per Record Charge

Fee for each ALI record used in a GTE selective router.
This is a tariffed offering, to be found in each state's
Emergency Number Service Tariff.

MSAG Copy

Production of one copy of a 9-1-1 Customer’s Master

Street Address Guide, postage paid.

a Copy provided in paper format

b. Copy provided in flat ASCII file on a 3%"
diskette

Tanfl

$238.50
$276.00

Tanff

§54.00
$36.00




APPENDIX 44A
GTE TERMS

Pursuant to Section 4] of Article XVII of this Agreement, and subject to all of the terms and
conditions of that Section 41, each of the following rates may be replaced or supplemented by
the correlative rate set forth in the AT&T Terms listed in Appendix 44B, as and when provided
in Section 41 and only until, as long as, and under the conditions prescribed by Section 41.

1. Subﬁmenehmemdehngein@mdmﬂmlhlherﬂeur:husnhumybemdu:utad
for the same items in Appenaix 44B.

o

Substitute each rate and charge in Appendix D with the rate or charge that may be indicated
for the same items in Appendix 44B.

1. Substitute each price in Appendix E with the price that may be indicated for the same items
in Appendix 44B.

4. Substitute each price in Appendix F with the price that may be indicated for the same items
in Appendix 44B.
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APPENDIX 44B
TERMS ADOPTED FROM THE AT&T ARBITRATION AGREEMENT
OF AT&T/GTE AGREEMENT

Pursuant to Section 41of Article XVII of this Agreement, and subject to all of the terms and
conditions thereof, and after notice as called for in Section 41, the following terms as writien in
the AT&T Agreement referred to in Section 41 will be substituted for the GTE Terms which are

set out in Appendix 44A.

Main Agreement, § 25.

25.
251
25.1.1

25.1.2

General Terms and Conditions for Resale
Ordering

Each Party shall transfer the customer’s service features and functionalities
"as is" to the other Party when requested by a customer. For purposes of this
Section 25, an "as is transfer” is the transfer of all the telecommunications
services and features available for resale that are currently being provided for
the specified account without the requirement of a specific enumeration of the
services and features on the LSR.

A Letter of Authorization ("LOA") will be required before Local Services will be
provided for resale to a subscriber that currently receives local exchange
service from GTE or from a local service provider other that AT&T. Such
LOA may be a blanket letter of authorization (Blanket LOA) or such other
form as agreed upon by AT&T and GTE. When a Blanket LOA has been
provided by AT&T, GTE shall not require an additional disconnect order, LOA
or other writing from a customer, or another LEC, in order to process an order
for Local Service. Each Party will provide the capability for customers to
retain their current phone number in the event that they change local service
providers to the extent technically feasible, allowing them lo retain all existing
features and functionalities.

Main Agreement, § 25.3

253

WINSTARFL

Restrictions on Resale

To the extent consistent with the applicable rules and regulations of the FCC
and the Commission, AT&T may resell all GTE Local Services as defined in
GTE's tariffs. The following restrictions shall apply to the resale of Local
Services, as described in Section 24 of this Agreement by AT&T: (i) AT&T
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APPENDIX 44B
TERMS ADOPTED FROM THE AT&T ARBITRATION AGREEMENT
OF AT&T/GTE AGREEMENT

shall not resell residential services non-residential end users; (i) ATAT shall
not resell Lifeline/Linkup services or any other means-tested service offering

to nonqualifying customers; and (iii) AT&T shall resell grandfathered services
only to customers qualified to receive such services from GTE.
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APPENDIX 44B
TERMS ADOPTED FROM THE AT&T ARBITRATION AGREEMENT
OF AT&T/GTE AGREEMENT

Attachment 14 (Page 1)
of

AT&T/GTE Pricing Agreemaent

Local Service Resale

The prices charged to AT&T for Local Service shall be calculated using the
avoided cost discount applicable in the State determined on the basis of the
retail rate charged to subscribers for the telecommunications service
requested, excluding the portion thereof attributable to any marketing, billing,
collection, and other costs that will be avoided by GTE, as further specified in
Appendix 1.

The prices shall be GTE's retail rates applicable on the Effective Date, less the
applicable discount. If GTE reduces or increases its retail rates after AT&T
executes this Agreement, the applicable discount shall be applied to the
reduced or increased retail rates.

Unbundied Network Elements

The prices charged to AT&T for Network Elements shall be as further
specified in Appendix 2.
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APPENDIX 44B
TERMS ADOPTED FROM THE AT&T ARBITRATION AGREEMENT
OF AT&T/GTE AGREEMENT

Attachment 14 (Page 2)
of
AI&T/GTE Pricing Agresment

Interconnection Services

GTE will make interconnection arrangements available at all tandem switching
and end office switching locations. At the discretion of AT&T, local
interconnection may be accomplished via one-way local trunks, or two way
local trunks, or AT&T may chose to deliver both local and toll traffic over the
same trunk group(s). With respect to the latter scenario, AT&T will have to
provide an available Percent Local Usage (PLU) to faciiitate billing If it desires
application of the local interconnection rate.

Prices and terms for Interconnection Services are specified in Appendix 4.
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APPENDIX 44B
TERMS ADOPTED FROM THE AT&T ARBITRATION AGREEMENT
OF AT&T/GTE AGREEMENT

Attachment 14 (Page 3)
of

ATAT/GTE Pricing Agreement
(Appendix 1 - Local Service Resale)

Beginning with the Effective Date of this Agreement, Resale Services will be priced in
accordance with the standards and prices described below.

% The wholesale rates for Local Service Resale will be calculated based upon the
discounts described in Annex 1. Such discounts will be applied against the
Retail Rates for each GTE Retail Offering.

1.1 "Retail Rates" are the effective rates a GTE retail customer would have paid
GTE under the Retail Offering selected by AT&T, taking into consideration all
applicable discounts, including, but not limited to, volume, term and time of day.

1.2 A "Retail Offering” is an individual contract or retail service rate element, or
package of rate elements, which GTE offers to its retail customers, including, but
not limited to, Grandfathered Services.

2. Nonrecurring “change” or "record” charges, rather than service establishment
charges, shall apply for the conversion of existing Customers of GTE services,
received either directly from GTE or through ancther reseller, to AT&T local
service.
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APPENDIX 44B
TERMS ADOPTED FROM THE AT&T ARBITRATION AGREEMENT
OF AT&T/GTE AGREEMENT

Attachment 14 (Page 4)
of
ATATIGTE Pricing Agreement

(Appendix 1 - Annex 1 - Schedule of Wholesale Discounts)

Florida
Basic Local Service (Residence & Business) 13.04%
Line Charge 13.04%
Usage Charge 13.04%
Features 13.04%
Listing Charges 13.04%
Non-recurring Charges 13.04%
Toll Servicn 13.04%
Operator Services 13.04%
Diractory Assistance 13.04%
Business Trunk and Service Arrangements 13.04%
ISDN Services 13.04%
CENTRANET Services 13.04%
Private Line Services 13.04%
inbound/Outbound Services 13.04%
Promotional Offerings (80 days or more) 13.04%
Promotional Offerings (less than 80 days) Not subject
to wholasale distounl
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APPENDIX 44B
TERMS ADOPTED FROM THE AT&T ARBITRATION AGREEMENT

OF AT&T/GTE AGREEMENT
Attachment 14 (Page 5)
of
AT&T/GTE Pricing Agresment
Services for disabled persons (Including free directory 13.04%
assislance)
in Contact Services 13.04%
Public and Semi-Public Payphone Services 13.04%
Contract Services 13.04%
Grandiathered Services 13.04%
All Other retall Telecommunications Services not 13.04%
excluded from resale by order
of the Commission
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APPENDIX 44B
TERMS ADOPTED FROM THE AT&T ARBITRATION AGREEMENT
OF AT&T/GTE AGREEMENT

Attachment 14 (Page 6)
of
AT&TI/GTE Pricing Agreement
(Appendix 1 - Annex 2 - Summary of Wholesale Charges)

This Annex refers to contract or retall service charges

Line Charges: These services should include but not be limited to the exchange line
charges, by rate area within the jurisdiction. The price structure should encompass fiat
rates, measured rate service, one and/or two-party lines and any other subcategory that
pertains to that jurisdiction. Line prices that reflect usage for such services as call-
packs, extended area service, community calling would be included in this category.

Usage Charges: Includes all usage not captured in the line charge, such as messages
or minutes in excess of any limited calling-plan.

Eeatures: Custom calling features and advanced custom calling features as designed
to be compatible with single and multi-line residence and business customer exchange
lines, Custom calling features would include month and pay per attempt charges.
Associated feature discounts for quantity or other marketing bundles would also be
included. (Central office features that support CENTRANET and private line services
would be included with each specific service category.).

Listings: All forms of directory listings for both local and toll services. Prices for
customer listing options such as bold type, dual name, business name and custom
advertising for the white and yellow pages are included.

Nun-recurring charges: Charges associated with the installation, addition, changing or
moving of service and equipment for local service.
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APPENDIX 44B
TERMS ADOPTED FROM THE AT&T ARBITRATION AGREEMENT
OF AT&T/GTE AGREEMENT

Attachment 14 (Page 7)
of

AT&T/GTE Pricing Agreament

Toll Services: Charges for any service that has been ordered by the Commission to be
open to intralL ATA presubscription whether charged on a per minute of use or other
basis. This includes the non-recurring and listing charges associated with installation or
record affecting work for toli service or toll usage plans and for listings, advertising and
associated services in the BOO service directory.

; Charges associated with, but not limited to, obtaining operator
assistance for call placement, busy-line verification and interruption, time and weather
and, if priced as such, DA call completion.

Directory Assistance Services: Charges associated with the use of directory assistance
operators in obtaining local telephone numbers.

: ents: Charges associated with PBX trunk
mngnmnu for llnnla and multi-lim ﬂ.lltﬂﬂ'l!rrl Included are line and usage charges,
features and service arrangements for direct inward (and/or outward) dialing.

ISDN Services: Charges associated with Integrated Services Digital Network Service
for residence and business customers for the transmission of voice, data and packet

switched signals.

. Charges associated with the provision and use of central office

based private branch exchange services using equipment located on the premises
owned or leased or controlled by GTE and connected by local loops to the premises of
the customer or an authorized user.

Private Line Services: Charges associated with the provision and use of dedicated
facilities between two or more customer locations.
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APPENDIX 44B
TERMS ADOPTED FROM THE AT&T ARBITRATIOMN AGREEMENT
OF AT&T/GTE AGREEMENT

Attachment 14 (Page 8)
of
ATATIGTE Pricing Agreement

|nbound/Qutbound Servicas: Charges associated with the provision and use of WATS
800 (inbound) and Wide Area Telephone service (outbound) and other like services.

End User Access Services: Charges associated with the provision and use of common
and dedicated facilities to provide access service to end user customers.
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APPENDIX 44B
TERMS ADOPTED FROM THE AT&T ARBITRATION AGREEMENT
OF AT&T/GTE AGREEMENT

Attachment 14 (Page 9)
of

ATAT/GTE Pricing Agreement

(Appendix 2 - Prices for Unbundied Network Elements)

Beginning with the Effective Date of this Agreement, Network Elements and
Combinations will be priced in accordance with the standards and prices described in
this Appendix 2.

Nonrecurring charges for Dedicated Transport, Database and Signaling Systems, and
Channelization System to be provided following review of GTE cost data.
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APPENDIX 44B
TERMS ADOPTED FROM THE AT&T ARBITRATION AGREEMENT
OF AT&T/GTE AGREEMENT

Attachment 14 (Page 10)
of
AT&T/GTE Pricing Agreement

(Appendix 2 - Annex 1)

FLORIDA

Summary of PSC Modified Monthly Recurring Costs

For GTE Florida, Inc.
Rates
Unbundied Looos
2-Wire Analog Loop $20.00
4-Wire Analog Loop $25.00
Loop Distribution $7.50 -interim
Loop Feeder $3.00 - interim
NID
Basic NID $1.45
12xNID $2.10
Cross Connecta
DS-0 $1.80
DL $4.00
Ds-3 $31.00
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APPENDIX 44B
TERMS ADOPTED FROM THE AT&T ARBITRATION AGREEMENT

OF AT&T/GTE AGREEMENT
Attachment 14 (Page 11)
of
AT&TIGTE Pricing Agresment
(Appendix 2 - Annex 1)
Local Switching
Per Oniginating MOU $004
Per Terminating MOU $.00375
Port Charges Per Month:
2-wire Analog Port $4.75
4.wire Analog Port Cost study due
DS-1 Port $72.25
Tandem Switching
Par MOU $.0008512
Common Transpor
Transport Termination $.0001
Transport Facility / per mile $.0000017
Dedicated Transpor
Entrance Facllity:
2-wire voice $26.00
d-wire voice $35.00
DS-1 system - firs $135.00
DS-1 system- add $125.00
DS-3 protecied $060.00
Voice facility $2.60
DS-1 facility per mile $0.50
DS-1 per termination $30.00
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APPENDIX 44B
TERMS ADOPTED FROM THE AT&T ARBITRATION AGREEMENT

OF AT&T/GTE AGREEMENT
Attachment 14 (Page 12)
of
ATATI/GTE Pricing Agreement
(Appendix 2 - Annex 1)

DS-3 tacility per mile $13.00
DS-3 per lermination $285.00
Chanpelization System
DS3 1o DS1 multiplexing $305.00
DS1 to DSO multiplexing $205.00
Ratabase and Signaling Sysiems
Signaling Links and STP

56 Kbps Links $80.00

DS-1 Link $125.00
Signal Transport Point (STP)

Port Termination $350.00
Call Related Databases
Line Information Database

ABS $.04
Toll Free Calling Databases

DB800 Queries $.011
Operations Supporn Systems Cost study due

QOparalor Services

Operator Syslems Cost study due
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APPENDIX 44B
TERMS ADOPTED FROM THE AT&T ARBITRATION AGREEMENT
OF AT&T/GTE AGREEMENT

Attachment 14 (Page 13)
of

AT&T/GTE Pricing Agreamant
(Appendix 2 - Annex 1)

Directory Assistance Cost study due

Summary of PSC Modified Monthly Non-Recurring Costs
For GTE Fiorida, Inc.

Non-Recurring
Charge
Unbundied Elemant
Loop or Port Service Ordering
Initial Servica Order $4T 25
Transfer of Service $16.00
Subsequent Service Order $24.00
Customer Service Record Research $526
installation:
Unbundied loop, per loop $10.50
Unbundied port, par port $10.60
Loop Facility Charge $62.50
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APPENDIX 44B _
TERMS ADOPTED FROM THE AT&T ARBITRATION AGREEMENT
OF AT&T/GTE AGREEMENT

Attachment 14 (Page 14)
of

AT&TIGTE Pricing Agreement

(Appendix 4 - Reciprocal Compensation)

5.  Scope,
This Appendix prescribes the methods and means for reciprocal compensation
of interconnect traffic between GTE's and AT&T's networks as well as transiting
traffic between AT&T and third party LECs or ILECs.

6. Inierconnecting Local Traffic,
On each three (3) month anniversary of the Interconnection Activation Date in a
Market Area, the Parties will review the minutes of usage for interconnect traffic
for the prior quarter. If the minutes of usage imbalance for interconnect traffic for
that period Is less than ten (10%) percent, neither Party shall charge the other for
services provided under this Appendix. If an imbalance is greater than ten
(10%) percent, then the appropriate party may bill the other usig the rates
discussed in this Appendix. In the event of a disagreement regarding reciprocal
compensation billing, either Party may invoke the dispute resolution procedures
of Attachment 1.

7. Tansitiog Traffic.
AT&T shall pay to GTE a Transiting Service Charge for the usa of its Tandem
Switching as described in Annex 1 to this Appendix 4.
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APPENDIX 44B
TERMS ADOPTED FROM THE AT&T ARBITRATION AGREEMENT
OF AT&T/GTE AGREEMENT

Attachment 14 (Page 15)
of

AT&T/GTE Pricing Agreemaent

(Appendix 4 - Annex 1 - Prices for Reciprocal Compensation)

Upon expiration of the Initial Contract Period, upon writien notice by a Party, the Parties
agree to renegotiate any or all of the prices, subject to the then applicable pricing
standards established by the FCC and/or the state regulatory Commission. A Party
may deliver only one request to renegotiate during a Contract Year. If the Parties are
unable to agree upon revised prices within sixty (60) days of the request to renegotiate,
a Party may invoke the Dispute resolution procedures of Attachment 1. Until such time
as the revised prices are agreed to, or established by the decision of the Arbitrator in
the dispute resolution procedure, the prices described in this Annex will continue to
remain in effect.

Dedicated transport - See Appendix 2 - Annex 1 to this Attachment 14 (Note 1)
Common transport - See Appendix 2 - Annex 1 to this Attachment 14 (Note 1)

End Office Switching - $0.0025 per minute
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APPENDIX 44B
TERMS ADOPTED FROM THE AT&T ARBITRATION AGREEMENT
OF AT&T/GTE AGREEMENT

Attachment 14 (Page 16)
of

AT&TIGTE Pricing Agreement

Tandem Switching - $.00125 per minute
Transiting Service Charge - §.00125 per minute

Note 1: This provision is scheduled to be deleted from the AT&T Contract.
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APPENDIX 44B
TERMS ADOPTED FROM THE AT&T ARBITRATION AGREEMENT
OF AT&T/GTE AGREEMENT

Attachment 14 (Page 17)
of

ATAT/GTE Pricing Agreement

(Appendix 6 - Prices for Trunking Interconnection)

Upnn.uphtlonolﬂulnlﬂalt:onuﬂP«hd. upon writlen notice by a Party, the Parties

mmmumlﬂ!ﬂ“"d""m‘- subject to the then applicable pricing
FCC and/or the state regulatory .ummission. A Party may

standards established by the
dﬂWWthmﬂmlew. If the Parties are unable
wummwwmm{w)ﬁwdhmmm_.hw

ures of Attachment 1. Until such time as the

may Invoke the Dispute
mﬂdpﬂmmmﬂh.ﬂmmwmmwﬂummm
uummmm.mmmhmwuﬂmm

remain In effect.
Dedicated Transpor Rates
ATAT Dedicated Transpod

BuAppu'ldtxz-Anmnilumu
Attachment

GIE Dedicated Transpod -

Seo Appendix 2 - Annex 110 this
Attachment

Nonrecurring charges to be provided following review of GTE cost data.
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APPENDIX 44B
TERMS ADOPTED FROM THE AT&T ARBITRATION AGREEMENT
OF AT&T/GTE AGREEMENT

Attachment 14 (Page 18)
of

ATATIGTE Pricing Agreement

(Appendix 7 - Prices for ES11/911 Services)

[To be provided following review of GTE cost data)
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