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BEFORE THE FLORIDA PUBLI C SERVICE COMMI SS ION 

In re: Request by BellSouth 
Telecommunications, Inc . for 
approval of resale agreement 
with North American 
Telecommunications Corporation 
pursuant to Sections 251 and 252 
of the Telecommunications Act of 
1996. 

DOCKET NO . 980205-TP 
ORDER NO . PSC-98-0673- FOF-TP 
ISSUED: May 18 , 1998 

The following Commissioners participated i n the d i s pos i ti o n of 
this matter: 

JULIA L. JOHNSON, Chairma n 
J. TERRY DEASON 
SUSAN F . CLARK 

JOE GARCI A 
E. LEON JACOBS , JR. 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On February 6, 19° d , BellSouth Telecommunicat ions , Inc . (P ST) 
and North American Tel 0communications Corpo rati o n (No rth Ame ri c a n ) 
filed a request for a pproval of a resale agreement under the 
Telecommunications Ac - of 1996, 47 U.S. C. § 252 (e) of t he 
Telecommunications Act e-f 1996 (the Ac t) . The agreeme nt i s 
attac hed to this Order as Atta c hme n t A and i nc o rporated by 
re feren c e he rein . 

Both the Act and Chapter 364, Fl o rida Statutes, encourage 
parties to enter into negotiated ag reeme nt s t o bring a bo ut l oc~ l 

e x c hange competition as qui c kly as poss i b l e. Under t he 
requirements of 47 U.S. C. § 252(e), ne go tiat e d agreement s mus t be 
submi tted t o the state commission for approval. Se ct i o n 252(e) ( 4 ) 
requires the state to reject or approve the agre~men t wi thi n 90 
days after submission or i t shall be deemed app r oved. 

0 54 8 4 HAY 16 ~ 
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This agreement covers a two-year peri ':'d and gover n~ Lhe 
relationship between the compan i es regarding the resale of tariffed 
telecommunication services. Under 47 u.s. c . § 252(a ) (1), the 
a greement shall include a detailed schedule of itemized c harges for 
interconnection and each service o r network element included in the 
agreement. The agreement states that telecommuni c ations servi e ns 
provided by BST for resale will be available f or purchase by North 
American at a discount rate of 21.83% for re~ idential services and 
16.81 % for business services . 

Upon review of the proposed agreement, we find that it 
complies with the Telecommunications Act of 1996; thus , we hereby 
approve it. BST and North American must fil e a ny s uppl e ments or 
modifications to their agreement wi t h t he Commis s i o n for review 
under the provisions of 47 U.S.C. § 252{ e). We note that North 
Ame r ican does not currently hold a Florida certificate t o pro vide 
alternative local exchange telecommunications servi c e , and 
therefore, it cannot provide alternative l oca l exc hange 
telecommunications services under this agreement unti l it obt ain s 
a certificate from this Commiss ion. 

Based on the foregoing, it is 

ORDERED by the Florida Publi c Service Commi ssion 
resale agreement between BellSouth Telecommuni c ations, 
North American Telecommunications Corporation, as set 
Attachment A and incorpc rated by refere nce in t hi s Orde r , 
approved. It is furt~ e r 

ORDERED that an: supplements o r modific ation s 
ag reement must be filea ~ith the Comm1ssion f or review 
provisions of 47 U.S.C. S 2 52{e). It is further 

that the 
I nc. and 
f o rtt in 

i s he r e by 

t o this 
under the 

ORDERED that North American Telec ommunications Corpor 1 t i o n 
shall not provide a l ternative loc al exchange telecommuni cat i n n ~ 
services unde r this agreement until it obtai ns~ ("P rt ifi, · o~t•· ' ' ' 
provide alternative local exchange t<'l P<'Pmmlmi •··• ' r ••r1:i :H·r vr c es ! rom 
this Commission. It i s furt he r 

ORDERED that this docket shall be closed . 
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BY ORDER of the Florida Publi c Servi ce Commis s i o n t h is ~ 
day of ~. li2a. 

BLANCA S . BAYO, Direc t o r 
Divisi on of Reco rds and Repor ti ng 

( S E A L) 

KMP 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REYIEW 

The Florida Public Servic e Commission is required by Sec ti o n 
120.569(1), Florida Statutes, to notify parties o f any 
administrative hearing or judicial revi e w of Commission orde r s tha t 
is available under Sections 120.57 o r 120 .68, Fl o rida Statutes, a s 
wel l as the procedures and time limit s t hat apply. Thi s no ti c e 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be gran ted or result in the reli e c 
sought . 

Any party adverse ly e ffected by the Commissio n's final a c tion 
in this matter may r equest : 1) reco nsidet ation of the dec i s i o n by 
filing a motion for reconsideration with the Director, Divi s i o n o f 
Records and Reporting, 2540 Shumard Oa k Bo ulevard, Tallahassee , 
Florida 32399-0850, within fift e en (1 5 ) da ys of the issuance u f 
this o rder in the f o rm prescribed by Rule 25 - 22 . 060 , Fl orida 
Administ rative Code; o r 2) judicial review in Federa l distr i c t 
court pursuant to the Federal Telecommuni cati o n s Act o f 1996 , 4 7 
U.S.C. S 252 (e) (6). 
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ATTACHNE ~ T A 

AJnetMtll ............. T ..... •..adMI.I.c. aM N..G A.....tcu 
Teleco••••icadMI Co,.,..... ......... Tile s.le oflteiSMIII T .............. S.rrinl 

ro Norill A .. ricaa T...._•ulcadMI Corpora .... For Tile,...,... .r-.e 

THIS AGRIEMENT II by_...._ I•••• T .... ......_,lec.., ("lei!Soudl or CompenyR). 
aGecqia~lftd Nwdl ~T ... r•lr•.._~ • .._~ a De._.. 
corponrion, lftd shall be ..... dllaiw • olD I~ II ll1r 21, 199'7. 

WHEREAS, BeUSoudl ilalocalacllalp llh c aaa rnlcabou ~ 8UIIIorWid 10 provide 
lclecommunicalions MrVica ill~~~~-of A ....... Florida. Gecqia. K-.dty, Louiliafta. Miuiasippi, Non!! 
Carol ilia. South Carolina, llld T-; _. 

WHEREAS, RescUer is or lllbiO '*-• allll'lllliw localacMnp ta*-waadons c0111peny 
aulboriz.ed 10 provide talec a ....... ..W. .... -<a) of A ...... F1orida, Georaia. KIIIIUdry. 
Louisiana, Miuiuippi, Nonla CaroliM, 5011111 C.0U.. _. T-; .S 

WHEREAS. ReMIIIr cllliraiO raellleiSolrlll't tallcam•madont tlrVica; .S 

WHEREAS, Beltsoudt bu llf'lld 10 pro¥ide IUdi.W. 10 a-U1r for IWMie pu1J1C1M8 Md punuaa110 1111 
1enns and condirionl• fonllhlnill; 

NOW, THEilEFOR£, for and il CCIIIIidlnlioe of .. ~ pnmlaa .S promlla conWMd hlrelft. 
BciiSoulh md Raeller do hereby .... roo-.: 

1. Terw of rile Aarw-t 

A. 'The term of IIlia A.,.....r lball be rwo ~ be' innilll Dlc>IIDblr 21. 1997 111d shall apply to all 
or Bell South 'uerviltallfrieory as of J-.ry I, 1997 In dMIIIII(t) oU......_ Florida, Oeoraia. Kenndy. 
Louisiana, Miasiaslppl, NOtlh Caroli.na, Soulb Carollna.llld T....._; 

B. This A.,_...a lhall be8UtolftllicaiJy ,_.... r dM- IIIIIU a.d CODCiiliou for rwo lddiUoaal 
one year periods unlat eidMr plft)' iDclicallt i&a ..... IICIC 10 ,.... dM A.,...._L Norac. of IUdl in11111 
must be provide(~, ill wririll. 10 1M orbcr party DO '-r than 60 days prior 10 1M end of the lhea-cxisriq 
contnct period. Tbllerml oltllil A.- lhall neaiD ill tfrlcl after dM 111n11 of the eaillin& .-.nt 
has expired IIICI wlaile a-IIIIIIBIIII II bliD&IIIptlalld. 

C. 'The ,.... punu.r by wtlldl a-u. iiiO purcM1e lllrVica llhB .. IISoudl fot IWMie shall be ll a 
dasc:ount rate off of 11M recail ,_ for 11M 11 II c a rr'alioaa ~. n. dilcounl n1n lllall be as NC fonll 
in Exhibit A, IIIICMd laenro .-d iDcclrporiMct Mni11 by IIIII ~. Sudl cliiCcN.-:t lhall reflect 1111 COlli 

avoided by BciiSoudl wiMII •Ilia& a .me. for wholasale purposa. 

II. DenaiiiOII or Tera1 

A. CUSTOMER OF RECOilD _,lbc eacity responsible fot piaciii&IPPiicalioa for MrVIcc; 
requcsttna additions, ~ me· ua.-cc or discontiauanu of Nf'Vicc; pe)'IMIIC ill tun of charJn 
tncurnd such as non· rccwrina, mondlly racurriq. 1011. director)' auistancc. Me. 

, ...... 
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a. DEPOSIT-...,_ provided by a c....,._ 1ft die form of cull . ...my bond or bMII lcftcr of 
credit 10 be held by 1111 eo.p.y. 

C. END USEil-.. ......_ _. oflhe ralecu .. n•~ .mea. 

D. END USEil C\JS1'0NEJl L0CA TION-.. ....,.., ka1ioa or-.,_._.._. an and 
user makes I&IC of .. Uh IT P a'r leN ....... 

E. NEW SERVICES- ftt•*-· ........ or cn,nbililiel ....... _. ~ olriNd by 
BeiiSoudl. This illcW. ~**•"" or....._ ..wa or Cllllllbiaill a ... ~,..... or Clflbeliry 
with an eailtina wva. 

f . OTHEil LOCAL EXCHANOE COMPANY (OLEC)- a 1111ptwww CCJIIIIIIIIY ceninc.rad by die 
public scrvice ~--or till Ca pa y'n ta.dliled .. eo pnMda localucbaap MrVicc widlilldw 
Compuy's f'rlndlilld-. 

C . RESALE- • eaMiy ..... a•linc.d OUC, lUCia • R.IMIIer a~bnci'IIIIIO cbe 
ICiecommUiliatioel ...... or-. Ca Jll)' ................. llllcolnmunaaiaM ..we. 10 .. 
public (widl or widlout ..... Vlllll"}. 

H. RESALE SEll VICE AJtEA- 1111--. • dlflllld il a public IIMee ~ IIIIJfV"d 
cenif'lcale of openlioa. widlill wllldl • OLEC, IUdl • a-u., 1M)' orr. mold local tlldllllp 
1e'-muaie8hoas .-vice. 

Ill. c ... ,., ,,.. .... 

A. Rnellcr may NMH.JIIIIIriflld local acta.lp and 11011 11'-'-wticeliou ecrwiccl of BeiiSouttl 
con'-ined in lhe a-.1 5 t r'v Semc. Tlrift' ...S Pn-.,.. U. Service Tariff 1Ub;act 10 1111 carms. Mel 
conditioal specifkaiJy • ,_. ....._ Nocwillrr 1 .. dlllofcaotltl, 1111 acl.-a and u.--. oa 
services available for,..... wiU be • • faftll ill Eldlibil 8, ......_....,._Mel ~ IMnia by dlia 
refermc:c. 

BeiiSouth shall nulb availlbla •lee a ••iclliaal ..,._fir .-a. • cbe ,.... Mt ford! in E.ahibil A 10 
this apecmcol and IUbjaa 101111 ac..._ _. ... ...,... .. '-*ill Eallibil 8 10 cilia ..,_a. II dolt 
n01 however waive ill rip~~ to.,... or Dllurwlae cUI ..... •Y •w.,.........,...... .._mulled in 
!he d~l raaa ~ ill Eahibil A or 1111 eaclulioiiiMCI lila..._. contained ill Eahibil 8 . Be11Sou1h 
rescrva !he np110 punua •Y MCIIIJ lepl ~or equMb6e ~ illcJudina ....... of •Y daciliofta. If 
such appeals or dial ...... .-alt in ct..,. ill cbe dilcoual.- or ac...._ and lim.._, cbe pam. 
•JtH thai appropriMI ~ 10 dill ,.,.... wiU be IMdl promptly 10 makt IU lam'll CONIIIMII 

w1th 1he ouccomc of die appal. 

B. Resellcr may purchMe resak MrVica &.a BeiiSCNIII for dleir own UM in .,._.. dleir busiMu. 
The resale d1scoun1 will apply 10 lbwe .-vica uedlr cbe foUowina conditioas: 

I) Rcsellcr milS& resell MrVica 10 odllr end usen . 

. , ... .. 
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2) Raelllr eu11 order III'Yica dwouah resale inrlrflca. i. t .• 1M LCSC ~- IIJP"CCPfflll Jlnalt 
ACCOUIII T-.. 

)) Ratller c.not Ill • ........,loceluclllap tellcolnmWIIcldons COIIIJIII')' for lht ainJic 
purpo11 of llllillt 10 Ill r MI. 

C. Tht provisiaa of .me. by 1111 Colllplny 10 ~ doiiiMil c .. .._ 1 jotlll undertMina for lht 
fumilhiaa of any ..vice. 

D. llesclllr will btlhe CUIIOIIMf of record for all wvicel purdlaMd &om 8ell5oudl. Eaecpr • 
specified htrtin, lht Compen)' will cab orden &om, billlftd upiCI paymeet &om llaelltr for all ""''"'· 

E. Resclltr will be die Company's sinp poiM of COIICICI for all ICMca purdiUed punuant 10 lhia 
A&reemcnt. 1M Coeplay lllall haw 110 COIMKl widl dw l8d-cxcepc to lht txteat provided for htrtin. 

F. Tht Compeny will COMiDUI to bill the l8d - for ey .-vices ulha .ad IAMr rpeciftn il wishel 
tO re«iVI dinc:tJy &elm die Coaipaa)'. 

G. The Company IDiinllinl 1111 rip& to ..w diNclly ay -s 1111r widlla die wvice- of Rntller 
The Compeny wUI cocuinulto dlrwcdy _... Ita own ,..._.. .. aions produca aDd wvicel and in 
doina so may tltlblilll lnclrpendlat NlaliaMtlipl wilh tnd...., of Rntlllr. 

H. Ntilber Party lball illllrftrt widlllll r PI olay penoa or lfttiC)' to obCaill NtVice direcdy from lht 
other Piny. 

I. Current flleiphoM IIWDbtn IU)' IIOI"'DD.I)' bt rctalald by lha tnd I&Mr and lht Compeny lhi.IIUM iu 
btSI etroru 10 main die tad 1111r'1 c:urnalflllpbc.. .. e numblr. Howlver, tellphont numbln VI die propcny 
of lht Compeny and are...,_. to 1111 ..W:. flniiMd. llaelllr 11M 110 propeny npe10 lha flitptlorw 
number or Ill)' odMr call ....., ct=ripdPII ..ocillad wiiii.W:. finished by the Compeny, and no 
ript tO lht COftbnUIDCI Of WVice .......... •)' particular~ of'ftce. 1M Cofnplll)' .-valht rilf1110 
chilli' such numbtn, or die ~ otncc dnip8tioiiiiiOC-.s wldl such numbln. or bodl, whlftlvtr lht 
Compjny dccma il .....-y to do so in the conduct of ill busiaal. 

J . Tht Compeny may prov1dt any ltn'ic:c or fKilily for which 1 dlarJe il not tSUblilhed htrt1n. u 
iona u it il offered oa die 111M s.rms 10 Raelllr. 

L. Service will bt dilcontinued if any law enforcement apncy advila dw die ltn'ice btina IISid 11 1n 

violation oflht law. 

M. Tht Company can rei'I&IC MtVicc wt1n il tw pouncb to believe !hal aerviu will bt UMd in v10lauon 
of the law. 
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N. The c-p.ny ICCepCIIIO I'IIJI a 11111ilily » -.y ,._ for •Y wallwf\llea comaillld by Ratller or 
its end UICI'I u plft of provicliltc ..W. to Rllelllr for ...,.... of raa1t or ocha wile. 

0 . The Compuy wiU c:ooper.-lully wiellw ..,.11m •lfllldll wtdlwbp a IHI 1M court «*n 
for auiSWICe wid! chi CompiDy'l cw• m 1ft. Law ..tclf¥ 1m •, ..-cY •••• a n• 1M court orden npdina 
Cftd~~~mofRaellerwW bldiNaldto a..ta.. 1111Campm ywillbill ._,..,,.•an•t• .­
dcmonsnblc COIU for ilnpl• ina MY,..... by llw •fol:1 n • ._.a.,.........._... ad UICI'I. 

P. The dlarlclerilliciMid ...... ofopllllioa of MY dradla. l'ldliill or ........ pnMdld by MY 
person or entity OCher lhln chi CoalpiDy lllall110t: 

I) lnlcdae wid! or iiDplir .-vic~ owr MY r.dUdu of tilt Coalpey. illaftlliMa, or ill c-aifta 
and CGIICUiriat Arrian invoMcl ill .. ..w.; 

2) Cause climap to lblir pllllt; 

4) Crwe hazardiiO •Y ~or tilt public. 

Q. RescUer wuma tilt 11111 mibilily ofiiOCifyila tilt c..p.y ....,.slna leulhln llllldard opcralioal 
wid! rapcct 10 services pnMdld by Rallllar. 

R. Facilities and/or aquipmcat llliu.d by 8tliSoudl to provi< e ...tee 10 l.aaUar rwmaia die property 
of BciiSoulh. 

s. Wh11e p~~e directory liltinp will bt pro¥idecl in ec&lOI'dallcc wtdlreallillioaa tet ford! in Sccuoa A6 
of tht General Subtcriber Service Tarifl' 1M will bt availlbll for ....... 

T. BciiSoulh will provide CUIIOIMr racon1 .,._.to ...... JII"Mdld l.aaUar hal die 
appropriate Lctter(s) of A~. BeUSouda .ey provtdl ~ raconl inror..aan via one of dM 
followina mctbocb: US mail, fu. or by e-..Ac lllllr6ca. BeiiSoudl will provtdl CIIAOIIMf record 
information via US mall or fax Oft • illllrilll 1111111 Gilly. 

I) Reseller ..,_to nlmburw BeiiSoudl for .U BIIISoudl iKurNd upeDd..._ -ialed widl 
providiJI& sud! information 10 Rllelllr . ...... will adopl*ldllt-n 10 die BeiiSoudl pidelines 
associated wid! MCIIIMChod of PfOVidillt ~ raconl infonulioft. 

2) All costs incumd by BciiSoulh to *wlop * ... IJIMIII openlioftal inlerfKcs sllall bt 
recovered from Rcwller who uulia die III'Vica. 

U. BeiiSoulh's voice malllliaiMrViccs aaay bt tUdt a~llble for,... .. tubject 10 die cxecutioft of 
BciiSoulh's Mnsaain& Apeancm and wilhoullhe wholalale cHicoi.-IL 

V . BeiiSoulh'slnside Wire Mainteaance Plans -y be madlavalllble for ,...lc at raw. tams end 
condt110ns •~ set fonh by BciiSoudiiiiCI w idlouc die who .. ale cliacGuiiL 
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IV. BeiiSoutll '• Proviltoli of Strvlcll 18 ......, 

A. Raellet ..,.a 1111& ia raall oiBeiiSoudl..vlclllhlll lie• follows: 

I) The resale of~........._ic:llioel..viclllllell llelilailld 10 ... ..S-CGDf.,.iiiiiO Clll 
class of letViee rlllriccioa 

2) Tolheexr.altadllrilatel•= m......._Cifrilrlllll..we.,-._s,._orCIII 
Nation's ~ ecc.. U... a-u. lllall .. joilld)' ..-.. i111rLA TA ..,._ widl 
!he teleconua•icalioM ..W. pw I 111 I ha ..... ....-c10 *61 A.,- Ia •Y of 
the stiteS COYCNCI--*61 Aji II r• For61,.,.. oldail IU.II "-.. 10 jolady .... 
means My~~~····· ........... or ........ Ia .wd!CIII ........... /alionl..vicll 
purchased &oe BtiiSouda ror ..,_or ,_a. 10 = n .. ..s iMirLA TA MrVIcll ofrwtd by 
Raeller 11e peck ..... lied, buadled, dilcount1 d or .... ...,.._ Ia •Y way to IMiftd .-r. 
Such effons iDclude, but 111 noc lialilld to. ... ........., .-IIIIT8IIpiUIIIICI ..... lpKial or 
billin&......- 11Ua IIIMcdoiiiMUIII .-a_. oliO tfflcc fw I ,.nicullr ... cowrcd 
under this A.,.,.._ • ofF~ I, '"'or oa Clll dletlltiSolldlla IUthoriZIId 10 ofllr 
intetLA TA MtVica in dill-· wllllcMwr ia ..... 

3) Hotelllld Hoepilal PBX .W. .. 1111 oaly 11'- icalioM .vice~ available for ...a. 10 
HoceiiMotei..S Halpiliii.S..., rnp • "'Yet). Sillillrty, Acau u.. Scrva for eu-ar 
Provided Coil!~ IIPII • 11 ia 61 oaly locai.W. IWI!iWiflr ...a. 10 In t 111 1 "'we ,.,..._. 
Provider (IPP) "• ... Slllnd T-S.W. c. u• .. c.- oaly lie IOid tiiCIIe 
telecommUDicalioM ~ 8ftillble Ia 1M ec.p.f's A23 Shared T...c Scrva Tariff. 

•> Raeller is ptOlliMIId he lllnliiUta bocll fiiii..S ~nd,.. .-va on !he---.. 
premi~e~to lhe- r •• =rt.n (IBd ..,) •....., II Al ofllw eo.p.y·s Tariff ac.~p~ fot 
baclcup letViee • illdicl..t Ia .. ..,.ic8blt -llriff SecliaFI Al. 

S) If telephone MrVicc b ac.blllllrd ... lc b IUbFF.IIIICI)' .... lied dill 1M c ... of NrVicc 
rescriction hu bean ~ a-1• will lie DOCifted _. biW.. for 1111& llfVice will be 
immediately dYqed 101M.....,_ c ... of NrVica. Sarvica cllarpl for cMnpl.,._ 
class of~C~Va, bact biW... ..S ....._. clelcribed Ia llliiiU'F =•'- lhall apply • 1M 
Company's 10le dilcnlioa. ~ • a,.. • • fortll ill Secdoa Al olllle GaMral Sublcriber 
Service Taritr llld SecUon 82 of 1111 PriYMe LIM Scrvica Tltifl' for chi applicable IWI, 
compounded dally for 1111 nlftber of dayslrom chi bact billina date to llld includlnJ the date that 
Rneller actually lllakalhl..,.._ 101M eon.p.y a.ay be ......S. 

6) The ComPifty raerva 1M fia1U 10 pariodically audit .-vas purdlaMd by Rewller 10 alabliltl 
authenticity of liM. Sudl audit lhall noc occur I80N 1hlll once in a calllldat year. llneller lhall 
make any and all JKOnb and da1a availlblllO 1111 eomp.y or die Company's audilOn 011 a 
rcuonable *is. 11le ComJ*Iy lhall a-r 1M coal of said audit. 
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6) I( wilhln ft"-n dlya aftlr Mllld _., ..W. hll blllldMied no CCIIIIId Ml been made in 
rcfenace 10 I'IIIOI'iii..W.. .. _. Ullr't MrVicc will bed~ 

IX. U.btJtty 

A. The lilbilily or .. eo.p.y ,. ..... ...,oua or • ...., • ...,~ 
preemptioaJ. dllaylln'Oflor dltlcll ill m .._, or --. or dltlcllill r.dUiill lumilllld by die 
Compeay, occunia& ill .. - of ....... ..W. or odMr kflllill_. IIIII ceulld by .. "''liPn« of 
Reseller, or of die Contp.ly ill fWiilll ID ..-... prc1p1r _.,.ole ' 1 cc ..t ......-IlleS 10 

Cll~ile ~ .............. ill !Mt.,.aceed. -~ID .. ploponil .. l chirp 10 
Reseller for die period of .-vice .... wllldl Mia ailllb. _..._ •• !ptllll, p11 ill fl._ dally, error 
or defect in lrlnlnlillion or dlflct or,..... ill flcUidel occur. 11le eo.p.y ... IIIII Ill lilllle lor dlmllt 
aritiD& out ofmiltMa. .--.........., p11111ptloel, ••lmlfl• c11r.. Ia cr..nluioft ot ocher 
injury, includlna but not U.illd to ill,._ ID ,._.or pnlplft)' ta. \IOitlpl or cumetllnnlmin.d over 
the service or die ComPM)', (I) cauMd by cumomer~ided equipa • (ncepc .._. • COftCributina cause 
is the malf'unctionina or I eo.p.yo.pnMdld COl• I~ 1mn1• •C. ill wtlich ,._ die lilbilily of die 
CornpMy tblllnot aceed • PIIOUIIlaquaiiO 1 pnponiaMI-ofllll Colllpmly billlntlor die peri_od of 
service durin& whidl tudlmilllb. .--. ._,.,... piNiipCiw. dally, mor, dlfect in trlftllllillioft ot 

injury occun), or (2) 1101 pnu 1111' by ~"'lrrvidld equipeall IMit wtlidl would hive been prnented 
had Com.,.ny-providld equipnlenl IIIIa Ulld. 

B. The Complay lhall be iDdlnuliliad Sid uwd ..,.._by ....._ •illll•y llld all cllims. 
actions, c:au111 oliiCiioa, cllllllpl. lilllililill, or..._. (ilicJudillc .. CIOlfi,...,._. Sid raiOIIIble 
anomeyt' fea, 011 8CCCIUIIt dltnol) of~ kiDd ot ...... 11111-.y be madt by •Y tlllrd.., U I rctUh 
of the Compm1y't rum--. oi..W. to bMUir.n~ 10 !hen_. lbll tudl claima. Iedou. CIUICI of 
action, c11mapt. li8bililill. or..._. lrile 0111 of oc bued oeor na.e to pots nealipnce on die pan of the 
CornpMy or ill 11en11. odllr Ill-. lhe lltelelllr. 

C. Each Piny lhlll be illlllaullflld. defended and held hlmlllll by tht ocher Piny llldlor tht end user 
1pinJtiUI)' Claim, loll or dlmlp lriaift& from die UIC ,.,f ICtVica oft'erecl rar male involvU.,: 

I) Cllimt for libel. allacMr, inVIIMia of privacy or inftinaanent or copyript llitifta from Rcscllcr's 
or end UMt't own ~•lceliona. 

2) Clliml for plleftt inftoiD&ement wilin& from Ktl combinilta or usina Company servicn•n 
connection with fac:ilitia ot equipment fumithed by the end user ot Rcscllcr 

3) All other claims ll'ilill& OUt of an act or omisaioe ,( Raeller or ill end user in die counc of us•na 
servica. 

D. Reseller acccpu rctp0111ibillty fot providin&ac:ccu fot mlintenlllet purpott~ of any servic~ reaold 
under the provi1ion1 oflhtt Tariff. The Company ahlll noc be rnponalble rot any failure on die pan of 
Rcscllcr with rclpCCIIo any end uw of Rcscller. 

X. Treat meat of Proprietal')' IM c .. fldncilllaforaaC6CNI 

A . Bo lli pan in aane IIIII h may be MCitiii'Y to proYiek tKh OCher durlna the 1tm1 of thll Aarcement 
wuh ccna1n conndtnliallnfotmlllon, includin&lrade secret infonnlllon. includinl bul noc limited 10. 
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XV. Ar.'1~ ............ 

This ApeiiDIDC Wll execulld aftlr -·· lnltlh nqodlliou ..,._die Wldenipld plftia llld ,.n.cu 
die concl~&~ion or lhe undmipld dill._~ ia ill cbe * ...... of all..-.. 

XVL Notte. 

A. Ewry nocicc, COIIIIIII&.111Pf'0¥11, or odllr COIIUIIWia&ioM ,....._.or c JIM•d by dill 
Apeement lball bl ill wridfta llld lhall bl ciiUwNd Ia ,.,._or aivta by,.... ......... !Mil, lddraa to: 

BciiSoudl Tt~ lac. 

CLEC ACCOUDI T.-a 
3S3S Colollaldt Plrttway 
Room E4EI 
BirmiaP-, AL 35243 

CartBomalo 
165 EA8 Plaza 
W•T--
Unloftdal., NY IIS~I6S 

or at such ocbtr tddreu • cbe intended raipitlle prniolllty llhall have dellpued by wrialn notict to die 
Olherpeny. 

B. Whtrt IPidftcelly......., ..._lball bt by certifttd or,......,_ mall. Unital oclltrwilt 
provided ill dUs ,., II I - IIOiic:ll by !MilllhaiJ bt tfllccM OD 1M ... It ia ofrlc:ially ,_... tl delivered 
by recum rtetipt or tq11ivaltM, 1M Ia 1M....._. oi"IUCII reoord of deliV~tY. illllallllt,....... to haw 
*n delivered 11M tlftb *Y· or 11tat a.ua-. day aftlr 11M tlftb day, aftlr IIWII dtpolield Ia 1M1Mill. 

XVII. A•ead••ll 
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11aia A..---......... •II ll'q .... IUp 1n II I prior .. I 18'11....__ dlt pMill 
,...., to 1M subject- ca a bad ................... ~ ........................ pany .... 
be bouDcl by •Y clefiiUdaa. WM, ~ •+ ' t•, .,..._, co.-• ............ a 
cxprlllly...SIDIIUIA.,-•all r fiFKitaft• ' IIUintl)' ..... llwriiMit_,eueulldbyt 
clul)' ~ ofllolr ••• "" ot .. fiii'Y .......... llillr*y. 

NAME: __ ---o~Jtm-..;&..~~I'•P•1•"'-------­
I'rtlt'-' ..... 

~=----MDkM*K--~-------

DATE: __ I_~--4-/-:z.....;e~J'-.__.,..;.... _____ _ 

DUPUCAT[ ORIGll'fAL 

Nertll ~ T._.•••hllhal c.,.,. .... 

8Y: { /.:_ '-( /;1' · > .. 

!tpet•N 

NAMa: __ __.Oy1-...,.lerrw-...-~.....-____ _ 
..,..... ..... 

TITLI: ya. PI Us'' M11Mrwter 

DATI:___,~..I_l.....;/ ___ ... _./._' -----
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EXHI8RA 

The llllconunuabliolll ...a.8VIillllllfor ......... by.....,,.._...,... oi,....IO llalla.lftd 
..-. tball be availlble • 1111 ro11ow11t ..._ otr fiiiM ..U ... . 

ITA !I 
ALABAMA 
FLORJDA 
GEORGIA 

KENllJCKY 
LOUISIANA• 
MISSISSIPPI 

NORTH CAROLINA 
SOUTH CAROLINA 

TENNESSEE•• 

UfiDIII!CI 
1,.. 
21~ 
20.n. 
16.7t'K 
20.~ 

"·'"' 21.,.. 
14 .... 

I"' 

IUIINIIS 
I~ 

16.11~ 
11.3~ 

15.54% 
20.~ 

15.75~ 
176~ 

··-~ I~ 

• Etrectiw u or die Come ...... Ordlr ill La 'II• 1 Docbt No. U·2l020 .._. Noweblf 12. 19M. 

.. The Wbolelale Diacoual •• • a ,.I ar olf._llrifW ..... trOLEC prvwlda is owe open10r eervica 
and directoty scrvica, 11M dilccMIM IMII lla 21."". n.. r..- .. etrldlw • ol 11M T~ Replllofy 
Audlority"s 0ntar ill T-DocbiNo. 90-01331 ~ ~ li. ltt7. 
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EXHJBITB 

T,.et AL n. 
s.r.ta ,......., 

·~ 
,......., . _.,. 

I ls-Ka Y• Y• Y• Y• 
2 leo-na s.na Y• Y• Y• Y• 
) l'nr ana. • > 9U Days v. Y• v. • • l'raral._·<~ Y• ... Y• lite 

' Ll .u,s.m. Y• Y• Y• • 
6 [91l(f;9ll :s.mo. Y• Y• Y• • 7 Nil S.Vica v. Y• v .. Y• 

• AdW~"" (Set Noll I) Y• ... Y• ... 
9 Y• ... Y• ... 
10 ~-~ Y• ... Y• ... 
II ...... ·u.a... Y• ... Y• ... 
12 H-. . I ClllrJII Y• Y• Y• Y• 

T,.of - *= 
s.m. . ....., . ._, llolllll? I~ 

I Grllldfadlaell Scnica Y• Y• Y• Y• 
2 Conna S.ViCic .... , .... , ...... Y• 
) Promociou • > 90 Dlya Y• Y• v. v. 
4 "'-ions . < 9U Days Y• ... ... ... 
~ LifcliMILilllt Up Semca Y• Y• Y• v .. 
6 911IE911 Scmca Y• Y• Y• Ya ,. !'Ill s.mc. ... ... ... ... 
• MW.a- (Set Noell} Y• ... Y• ... 
9 ..-.a .. v. ... Y• No 
10 Mobile Services Y• ... Y• )ooo 

II Fcdcfal SubKri._ Lilla o..- v. ... v. -Nc 
12 Non·Rccurrina Cllarps Y• Y• Ya v .. 

~ ,....., I~ 
-v. v. 
Y• ... 
Y• -v. 
• ... 
• • • • • • v. No 

Y• No 
Y• ... 
Y• No 
Y• -v. 

IC ,....., ~ 
Y• v. 
Y• No 
-v. v .. 
Y• No 
v. v. 
Y• Y• 
Y• Y• 
Y• No 

Y• No 

Y• ... 
v. No 
Y• Y• 

cr .. df•a-.4 eenlcel- ... r..w..., 10 ..... lllblcrillln of 1M.,. .... , ... lin' ice 

ICY 
la-Ir? I.,..... 

v. Y• 
Y• ... 
-v. -v. ... ... ... ... 
Y• Y• ... llli 
v • ... 
Y• ~ 
v • ... 
Y• No 
v. Y• 

,.,. ..... ,. ~ 
v .. v. 
Y• Y• 
v .. ,..., 
No llli 
v • ..... 
Y• -v. 
v. v. 
v .. No 
v .. No 
v. No 
Y• No 
v .. No 

Where awalleblc for rcaalc, pre••a.u wUI Ill .... 81<81111111c 0111)' 10 _, _.. wtlo -lei 1111•• qYali(led for 
the .,_IOIIIIIId II .,_.~~ ......... diNa~)-. 

1 ...... 

v. .... , 
• • • 
"'-
No 
v. 
-v. 
v. 
v .. 
v .. 

J In T~ ICJIII-4am ,...•••••• (..., ,__.._ ..._,.(90)41111)~ 1M......, •-ofdll foUowillt,... 
,., lbc ....sWift' ................. ~ 

LA 

·~· v. .... , 
v. ... 
v • 
No 
No 
No 
llli 
No 
No 
v .. 

(b) lbc pr'OIIICICioMI .... (tiM ptll D ieee! .......... ~.....,... will .. 1M fiaCI Atlf .... ~ dll ........ dt- ,_, 
4 l.ilcliiiOILMIL Up ICn'ica ~1M .... -'7 10 ... I a I~ illen wtlo-.. aielria 111111 lktiSoudl ~WillS 10 IJUblcri .... 

of ltlnc ICn'ic:a. ... r-. ......, .... ,.O..IdlSoudl'l ............ Scnice ... llllldiAritr,., ... die wtlolaalc 
dow:ounl .. llacllcr- f'wtlllr ~11M....._.. ......... ._ s.mc-10 UIIUM c--. widla ,._ wtlodltl no.._ 
than lllc mill- diJCOUIIIIMl Bdl$cMII-,........ ...... ia I II~ I 1·a11 for_..., .. SublcriMf LiM Olirp frOffl tM 
Nauonal Esm.p c.nen ~i•ion ....._ ..U-'-pool;. • WSoudl._ ~- n.. --,..diAl 
R.:xllcr may cllllrac for Lifcl.iM S.VIClt 1111111111 ~ • 11t1 ftll Mlilfllt otrcred ~ BdiSOIIIII 

~ In L01,1isiMa and Milliaippi. Ill CootrMt IAnice ArrMfl••• _... 11110 ~ BcliSoudl or_..,....,., dll d'ftcttwt delt of the 
Commouioa o.dcr wtll be IUbjoct 10 ,..-. willloul dll ......... ......_ AU CSAt waidl .. Ill ..... • of dll .tfecttwc dele or the 
Commouion order woll noc be tll&ible for,..-.. 

6 In Nonll CAtoltna. only 111o1c c-tnct ..,._ Arr ........ _... iMo.,., Apnl 1~. 1"7 will IN....._ .. for rnell 
1 Socnc of BciiSou&h's local~ .. toll II I CIHJAI ...... _.. A01 • .,., .... ill_,._., o"'-Md-
I Ad W etch .. ts IAritfed a BdiSoudl• AIN V.._. ......_ C.U o..ll Scrvicll 


