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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Request by BellSouth DOCKET NO. 9B0210-TP
Telecommunications, Inc. for ORDER NO. PSC-98-0678-FOF-TP
approval of resale agreement ISSUED: May 18, 1998

with Unidial Communications,
Inc. Pursuant to the
Telecommunications Act of 199é6.

The following Commissioners participated in the disposition of
this matter:

JULIA L. JOHNSON, Chairman
J. TERRY DEASON
SUSAN ¥F. CLARK

JOE GARCIA
E. LEON JACOBS, JR.

ORDER APPROVING RESALE AGREEMENT
BY THE COMMISSION:

On February 6, 1998, BellSouth Telecommunications, Inc.
{BellScuth) and Unidial Communications, Inc. (Unidial) filed a
reguest for approval of a resale agreement under the
Telecommunications Act of 1996, 47 U.S.C. §252(e) of the
Telecommunications Act of 1996 (the Act). The agreement 1is
attached to this Order as Attachment A and incorporated by
reference herein.

Both the Act and Chapter 364, Florida Statutes, encourage
parties to enter into negotiated agreements to bring about local
exchange competition as quickly as possible. Under the
requirements of 47 U.S5.C. § 252(e}), negotiated agreements must be
submitted to the state commission for approval. Section 252(e) (4)
requires the state to reject or approve the agreement within 90
days after submission or it shall be deemed approved.

This agreement covers a two-year period and governs the
relationship between -he companies regarding the resale of tariffed
telecommunication services. Under 47 U.S.C. § 252(a)t(l), the
agreement shall incluie a detailed schedule of itemized charges for
interconnection and ea h service or network element included in the
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agreement. The agreement states that telecommunications services
provided by BellSouth for resale will be available for purchase by
Unidial at a discount rate of 21.83% for residential services and
16.81% for business services.

Upon review of the proposed agreement, we find that it
complies with the Telecommunications Act of 1996; thus, we hereby
approve it. BellSouth and Unidial must file any supplements or
modifications to their agreement with the Commission for review
under the provisions of 47 U.S.C. § 252(e}. We note that Unidial
deoes not currently hold a Florida certificate to provide
alternative local exchange telecommunications service, and
therefore, it cannot provide alternative local exchange
telecommunications services under this agreement until it obtains
a certificate from this Commission.

Based on the foregoing, it is

ORDERED by the Florida Public Service Commissicon that the
resale agreement between BellSouth Telecommunications, Inc. and
Unidial Communications, Inc., as set forth in Attachment A and
incorporated by reference in this Order, is hureby approved. It is
further

ORDERED that any supplements o:r modifications to this
agreement must be filed with the Commission for review under the
provisions of 47 U.S.C. § 252(e). It is further

ORDERED that Unidial Communications, Inc. shall not provide
alternative local exchange telecommunications services under this
agreement until it obtains a certificate to provide alternative
local exchange telecommunications services from this Commission.
It is further

ORDERED that this docket shall be closed.
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BY ORDER of the Florida Public Service Commission this 18th
day of May, 1998.

BLANCA S. BAYO, Director
Division of Records and Reporting

By: lg—ﬁ_r;‘-‘ﬂr-—/
Kay Flyfin, chlef

Bureau of Records

(S EAL)

SRF

NOTICE QF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission {s required by Section
120.569(1), Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief

sought,

Any party adversely affected by the Commission's final action

in this matter may request: 1} recunsideration ot the decision by
filing a motion for recensideration with the Director, Division ot
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2) judicial review in Federal districc
court pursuant to the Federal Telecommunications Act of 1996, 47

U.S5.C. § 252(e} (6).
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@ BELLSOUTH
Solifoun Totossnmmbipetions. fas. 004 724-TT A 1 Lomborde
Sure 400 Fox 804 IM-%N) Reguistory Vica Prasgem
130 Sourh Monree St
Talisnsssas Floraie 79011980
February 6, 1998

e

Mrs. Blancs S. Bayo 9‘3’0;}_;5—770
Director, Division of Records and Reporting
Florida Public Service Commission
2540 Sthumard Osk Boulevard
Tallahassee, Florids 32399
Re: Docket = Approval of the Resale Agresment Negotisted by BeliSouth

Telecommunications, Inc. ("BellSouth®) and Unidial Communications, Inc. pursuant (o Sections
251 and 252 of the Teleconnunications Act of 1996

Dear M. Bayo:

Pursuant o section 252(¢) of the Telecommunications Act of 1996, BellSouth and Unidial
Communications, Inc. are submitting to the Florids Public Service Commission their negotiated
agreement for the purchase of BellSouth's telecommunications services for the purpose of resale
o end users by Unidial Communications, Inc.

Pursuant w section 252(e) of the Act, the Commission is charped with approving or
rejecting the negotiated agroement between BellSouth and Unidial Communications, Inc. within
90 days of its submission. The Act provides that the Commission may only reject such an
agreement if it finds that the agreement or any portion of the agreement discriminates against
a tlelecommunications casrmier not a party 0 the agroement or the implementation of the
agreement or any portioa of the agreement is not consistent with the public interest. convenience
and necessity.  Both parties aver thal peither of these reasons exist as o the agreement they have
negotisted and therefore, are very hopeful that the Commission shall approve their agreement.

Very tuly yours,




o ® !

ORDER NO. PSC-98-0676-FOF-TP
DOCKET NO. 98¢2l0-TP
PAGE 5

Agreement Botwosn BollSouth Tolecommunications, Inc. and Unidis) Communications, Inc.
Regarding The Sels of BeilSeuth Telscommeanications Services to Unidisl Commusications, Ine.
For The Purpesas of Rosale

THIS AGREEMENT is by and betwses BailSonth Telocommmmicasions, lac., (“Bel!South or Company™), a
Georgia corporstion, aad Unidial Communications, Lae. (“UNTDIAL"). & Kestacky corporation, and shall be
deemad sffective as of Jaguary 13, 1990.

WHEREAS, BeltSouth is s local sxchangs teiscommunications company sulhorinsd w0 provide
itlecommunications services in the stetes of Algbamss, Floride, Georgie, Keatecky, Louisians, Mississippi, North
Caroliza, South Carolime, and Tennesses; mad

WHEREAS, UNIDIAL s or sesks 0 becoms an alsernative local sxchange wisconmunicstions company
authorized to provids miscommunicetions sarvices in the states of Algbama, Floride, Georgia. Keatucky,
Louisiana, Mississippi, Nerth Cascline, South Carling, and Tennseses; and

WHEREAS, UNIDIAL desires 1o resell BeliSouth's wiscomanmications services, and

WHEREAS, DeilSouth has agreed 1 provide such services w0 UNIDIAL for resels prposes aad purvemmt i
the terms and conditions set forth berein;

NOW, THEREFORE, for and in considerntion of the ssptual premines and promives contamed berein,
BellSouth and UNIDLAL do hareby agres a8 follows:

L Term of the Agresment
A. The wem of this Agresment shall be rwo years beginning Jasuary 13, 1994 and shall apply to all of
BeliSouth’s serving weritory as of Janusry ), 1994 i the meass of Alebama, Fionda, Georga, Kentuciy,
Louisisis, Mississippl, Nerth Carcline, South Carolins, a=d Tennsses;

[ § This Agreament shall be susomatically resswad for two sdditionsl one yéar periods unlees sither
party indicates its imterx 0ot 10 renew the Agresment. Notice of such inteat must be provided, in writing. 1o
the other party oo lster than 60 duys prior 10 e sud of the then-sxisting comirect period. The wrms of thu
Agreement shall remain in effoct sfier the warm of the sxisting agresment has supired and whils s new
agreement is being negotiated.

C. The mees purscast by wikich UNTDIAL is 1o purchese sevvices Bom BellSouth for resale shall by & 8
discount reie off of the retad] raie fior the slecommunications service. The discount rtes shall be as et forth
in Exhibit A, stached hereto and incorpareied herein by this reforeace. Such discount shall refiect the costs
avoided by BeliSouth when selling a sarvice for wholssals purposss.

IL  Defaitios of Terms
A CUSTOMER OF RECORD means the entity respous.bie for plecing appiication for mrvice,

requesting Mddinions. FaTERGEMINI, Rbintenancs or discontinuaace of sarvice; psyment in Aull of charges
incurted such a3 non-recurring, wonthily recworing, 10il, direchory assisinnes, otc.

Vernon Seprmiber |3, 1997
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B DEPOSIT means msurance provided by & customer \n the form of cash, sursty bond or bank letier of
credit to be beld by the Company.

C. END USER means the ultimate user of the wiscommunications services.

D. END USER CUSTOMER LOCATION means the physical location of the premises where an end
user makes use of the tziscommunications services.

L NEW SERVICES metns fanctions, fesiarss or capabiiities thet are 0o “urremtly offersd by
BellSouth. This inchudes peciaging of existing services or combining s new function, feature or capability
with an Sxisting servics.

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means s ielopbone company centificated by the
public service commissions of the Corapany's Sumchised ares to provids local exchangs service within the
Company's franchised arse.

G. RESALE means an sctivity wharein o cevtificated OLEC, such as UNIDIAL subscribes 1o the
lecommunications services of the Company and then reoffers thoss telecommunications services 10 the
public (with or without "sdding value®).

H RESALE SERVICE AREA means the ares. a8 defined in 1 public service commission approved
certificate of operation., within which an OLEC, such s UNIDIAL, may offer resold local exchange
teleCOmMmURICHtIoNs MYvice.

IIl. General Provisions

A UNIDIAL may resel! the tariffed local sxchange and toll slecommunications services of BellSouth
continad in the General Subscriber Service TarifY snd Privaw Line Service Tariff subject to the terms, and
conditions specifically set forth berwin. Notwithatanding the foregoing, the exchusions and limitauons on
services svailable for resale will be as st forth in Exhibit B, sttached bereto and incorporsted berein by this
referencs.

BellSouth shall maks svallable isiscommuaicaucns services for resals st the rates set forth in Exhibir A
this agreement and subject w0 the exclusions wnd limitations set forth in Exhibit B w0 this agreement. It doss
not however waive its rights % appeal or othurwise chaliengs any decision regarding resale that resulted in
the discount reses comtained in Exhibit A or te exclusions and limisstions contained in Exhibit B. BellSouth
reserves the right to purses aoy sad all legal and/or equitable remadies, iscluding appeals of any decisions. If
such appesls or challmges resuk in changes io ..¢ discount rates or exclusions and limitations, the parties
wﬂmMMhﬁhAMm'mhMmmwmmurmlca-mMI
with the outcome of the appeal.

[ § The provision of services by the Company to UNIDIAL does not constitute a joint undertakung for
the furnishing of any service.

Vernwa Sepumbey 15, 1997 Page 1
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C. UNIDIAL will be the customer of record for all services purchased from BeliSouth. Except as
specified herein, the Company will take orders from, bill and expect psyment from UNIDIAL for all services.

D. UNIDIAL will be the Compairy’s single point of contact for all services purchased pursuam 1o tha
Agreement. The Comparny shall bave no contact with the end user sxcept to the exient provided for herqun.

E The Company will continue 10 bill the end user for any services that the end waer specifies it wishes
1o receive directly from the Company.

F. The Company maistaing the rigit 1o serve directly any ead user withia the service area of UNIDIAL
The Company will continus io directly markst its own tslecommunications products and services and »
doing 3o may establish independent relationships with ead users of UNIDIAL..

G. Neither Party shall imterfore with the right of any parson or smity 50 obtain service dirwctly from the
otber Party.

H Current isphone numbers may normally be reteined by the ead user. However, islephone numbers
are the proparty of the Company and are assigned o the service furnished UNIDIAL has 0o property right to
the telephone sumber or any other call pumber designetion sesociated with services fumished by the
Company, aad no right to the continuance of sarvice trough asry particular caneral office. The Company
reserves the right to changs sech suzabers, or the central office designation sssocissed with such mumbers, or
both, whenever the Company desms it necestary 10 4o 20 in the conduct of its business.

L The Company may provids ssry service or facility for which o charge is not established harewn, as
loag as it is offered on the same terms w0 UNIDIAL.

2 Service is furnished subject 10 the condition that it will not be used for any unlswful purpose.

K. Sarvice will be discontinued if any law enforcemant agency advises that the service baing used is in
viclation of the Lyw.

L The Company can refisse service when it has grounds to believe that service will bs used 1 violation
of the law.

M The Company sccapts 6o respoasibilicy 0 say person for any ualswiul act committad by UNIDIAL
or its end users as part of providing service to UNII LAL for purposss of resals or otherwise.

N. The Company will cooperste fully with 'sw snforcement agencies with subposnas and court orders
for sasistance with the Company’s cusiomers. Law enforcement agency subposams and court orders regarding
end users of UNIDIAL will be directed .o UNIDLAL. The Company will bill UNIDIAL for implementing
any requests by law enforcement agencies regarding | INIDIAL end users.

0. The characteristics and methods of operstion of sny circuism, facilities or equipmant provided by any
person or enlity other than tha Company shall not:

Veraon Sepatmber 15, 1997 Pagu)
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I. Interfere with or impair service over any fucilities of the Company. its affliiates, or its connecting
and concusTing carrion involved in its service;

2. Cause damage to their plant;
). Impair the privacy of aay communications; of
4. Creste hazards io any employess or the public.

P. UNIDIAL assumes the reaponsibility of sotifying the Corpany regarding less than standard
operations with Fespact &0 services providad by UNIDIAL.

Q. Facilities and/or equipment utiliped by BeilSouth to provide service (o UNIDIAL remain the
property of BallSouth.

R White page directory listings wiil be provided in sccordance with regulations s forth in Section A6
of the General Subscriber Service Tariff snd will be availsbie for ressle.

S. BeltSouth will provide customer record information to UNIDIAL provided UNIDIAL bas the
appropriste Lener(s) of Authorization. BeliSouth may provide customer record informacion vis one of the
foliowing methods: US mail, fax, or by slectronic imtevfacs. BellSouth will provide customer record information
via US mail or fax on an inserin besis only.

UNIDIAL sgress w0 compansass BellSoucs for all BeliSouth incurred expendicures ssocusted with providing such
information to UNTDIAL. UNIDIAL will adopt and adibers to the BeliSouth guwdeiines associsted with sach
method of providing customer record information.

All costs incurred by BaliSouth to deveiop and implemnent oparstiona! imterfaces shall be recovered from
UNIDIAL who utilizs the services.

T. BellSouth's messaging services may be made available for resals subject to the execution of BellSouth's
Messaging A gresment and without the wholesale discount.

u. BellSouth's [aside Wire Maistenance Plans may be made svailsbis for resale st razes, terms and
conditions as set forth by BeliSouth snd without the wholssale discount.

V. BeliSouth's Provision of Services to UNIDIAL
A. UNIDIAL agrees that ity resale of BallSouth ser cas shall be as {ollows:

1 The resals of mlecommunications services shal. ulhnudwmudummfumm‘n
the class of sezvice restrictions.

2  To the extent UNIDIAL is a telecommunications cartier that sorves gresier than 3 parcent
of the Nation's presubscribed access Lines, UNIDIAL shall not jointly market its intsrL ATA

Venon Sepuember L3, 1997 Puge 4
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services with the triscommunications services purchased from BellSouth pursusnt 1o thes
Agresment in sy of the staass coversd under this Agresment.  For the purposss of tus
subsection, 10 jointly markst sveans sy advertisoment, marksting #ffort or billing in which the
telecommuniontions servioss purchased from BellSouth for purposss of resals W customers
and imerLATA services offered by UNIDIAL ere packaged, tied, bundied, discounted or
offerad together in any way 10 the end uaer. Such efforts include, but are not limited to, sales
refarrals, rosale arrangoments, sales agoncios or billing agresments. This subsection shall be
void and of no offiect for o particular stam covered under this Agresment a8 of February 8.
1999 or on the deix BaliSouth is sutharised o offer inerLATA services in that stasa,
whichever is earkier.

3. Howl and Hospital PBX service are the only telecommunications services availeble for resals to
Hotel/Mote] and Hospitsl and waers, repectively. Similarly, Access Line Servics for Customer
Provided Cois Telephonss is the only locel service svailabls for resals o Indepeadent Payphone
Provider (IPP) customers. Shared Tenant Service customen can oaly be sold thoss
ielecommunications services avallahle ia the Company's A2} Shared Tenamt Service Tariff.

4. UNIDIAL is prohibited from furnishing both fat end measured rete servics on the sam bususess
premises (o the same subscribars (sad users) as ststed in A2 of the Company’s Tarifl except for
backup service 30 indicased i the applicable stme tarifY Section A3.

§. If wiephons service is establighed and & is swbsequently determined that U class of rervice
restriction has bes vioksed, UNTDIAL will be sotified and billing for that service will be
immedigtety changsd o the approprisss cless of service. Servics chargm for changss between class
of service, back billing, and interest as described in chis subsectica shall apply &t the Company's sols
discretion. |nterest at & rete as et forth in Section A2 of the Ceneral Subscriber Service TanilT and
Section B2 of the Privase Line Service Tariff for the applicable sate, compounded deily for the
numbsr of deys from the back billing desr % ead including the dete thet UNIDIAL actually makes
the payment to the Compeny mey be ssssssed.

6. The Company reserves the right o periodically audit mervices purchased by UNIDIAL to establish
authenticity of wse. Such sudic shall p0t occur more than once in s calendar yesr.  UNIDLAL. shall
make oy nnd all recards aad duta avallabis 1 e Company or the Company's suditors an 8
reasonable basls. The Company shali bear the cost of asid sudit.

B Resold servioes cam only be w4 in e 3me manner s specifing i the Company’s Tanil. Resold
services are subject to the saane terms dnd conditions as are specified for such services wien fursished 1o an
individual end wser of the Company in the apprepriate sectica of the Company's Twriffs. Specific wriff
festures, 0. & weage ellowance por month, shall not ¢ aggragated acrom multipls resoid services. Rasold
services cannot be wied 10 aggregaie Tiffic e oy tad one and uelr customer except a8 specified
Section A2). of te Compagy’s Tariff refarring w0 Jared Tosast Service.

C. UNIDIAL may ressl] services oaly withia e specific resale service ares as defined i ma certificoms.

D. Telephone numbers Tunamimed vis any resoid sex 7ice fastire are intsaded solety for the use of te
end user of the festure. Remale of this information is prohibited

Veruon Sepumbe 19, 1997 Pogn 3
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L No paseat, copyright, trademark or ether propristary nght is licesssd, gramied or otherwise
tansferred by this Agresment. UNIDIAL s stristly prohibined from any use, inchuding but noi mstad 1o
sales, marksting or advertising, of any BeiiSouth aame or wedemark

Y. Maiatesssce of Serviem

A UNIDIAL will adopt aad adhere 10 the sadierds comtained in the applicable BellSouth Work Center
Interface Agresment regarding maimianencs sad instalintion of service.

[ § Services resold under the Company's TarifTh and facilities and equipmant provided by the Company
shall bs maistained by the Company.

C. UNIDIAL or its and users saey a0t reeTangs, move, (ISCORRSCE, FmOve OF SEMPL L0 repay Ry
facilities ownad by the Company, other tham by connsction or discoanection to sy unerface means used,
except with the writen consent of the Company.

D. UNIDIAL accepu responsibilicy 10 aotify the Company of situstions that ariss that supy resull in »
i Rt

[ & UNTDIAL will be the Company's single point of contact for all repair calls on behaifl of UNIDIAL s
end users. The partiss agres o provids one aaother with tell-Owe comict Bustbers for such purposes.

F. UNIDIAL will contact the appropriaie repair conters in sccordancs with procedures established by
the Company.

G. For sil repair requesss, UNIDIAL accepws responsibility for sdharing o the Company's preacreening
guidelines prior o refernag the trouble 10 the Company .

H The Company will bill UNIDIAL for handiing woubles that are found not 1o be in the Company's
network pursuast 1 its sandard time and merial charges. The standard time and material charges will be
no more than what BellSouth charges w its retall customaers for the same services

L The Company reserves the right 1o comtact UNIDIAL ‘s customers., if deemed necesaary, for
MAINERANCE PUTPOSSS.

VL Establishment of Service

A AR receiviag certification as & iecal exchange -ompany Srom the appropriste regulieary ageacy,
UNIDLAL will provide the appropriste Company servic « canter the necessery documentation o enable the
Company o establish s master eccoust for UNIDIAL. Such documentation shall include the Applicstion for
Master Account. proof of suthority %o provide telecommumications sarvices, an Opersting Company Number
(“OCN") nasigned by the Natioual Exchange Carriens Asocistion ("NECA*) and & tgn snamption certificats,
if applicable. When necessary deposil nquirements are met, the Company will begin taking orden for the
resale of service.

a Servica orders will be in » sanderd formet desigasted by the Company.

‘erion Sepuwber |1, 1997 Page &
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C When sotification is received from UNIDIAL that & current cussomer of the Company will subscribe
10 UNIDIAL's ssrvios. sandard service order intervals for the appropriate class of service will apply

D. The Company will not require end user confirmation prior to establishing service for UNIDIAL s
end user cusiomer. UNTDIAL must, howyvar, be abis to demonstrate end usey authorisstion upon request.

& UNIDIAL will be the single point of contact with the Company for all sshesquen ordering activity
resulting in additions or changss 10 reseld services except this the Company will accaps & requent directly
from the end weer for comversion of the end uasars wrvice frem UNTDIAL & the Company or will acoapt &
request from asother OLEC fior conversion of the end uaer's service from UNIDIAL o the othay LEC The
Company will aotify UNIDIAL et such & request has besn processed.

r. If the Company desermines thix an unsutherized changs in local service w0 UNIDIAL has occwted,
the Company will resstablish service with the approprism local service provider aad will sssess UNIDIAL m
the OLEC inicinting the unauthorized changs, the vasuthorized changs charge dewcribed i P.C.C Tanff No.
1, Section 13. Appreprists searecwrving chargss, ms ot forth (a Section A4. of the Geasral Subscriber
Service Taniff, will aleo be asssssed 10 UNIDIAL. These charges can be adjusied if UNIDIAL provides

setiafacsory proof of suthorigation.

G. 1n ordar w safeguard its mterest, the Company resarvey the right to secure the scoount with a sutable
form of security deposit. unless satisfactory credit has slrvady besh estabiished.

1. Such security deposit shall talie the form of ma ivevocable Latser of Creds or other forms
of security sccopmbie to the Company. Axy much security deposit may be held during the
contiuance of e service a securisy for te peymant of any and all smousts accruing for
the earvice.

2 1f a security deposit & required, such security dsposit shall be made pror to the
insuguration of servies.

1. Such securily deposit may not sxceed fwo moaths’ estimated billing

4 The fact thas & sscurity deposit has besa made in 60 way relieves UNIDIAL from
complying with e Company's regiletions & 10 advence paymaents and the prompt paymant
of bills on presentation nor doss it constitute & waiver or modification of the reguler
practicss of the Company providiag ‘or the discontisumice of service for aon-payment of
any sums das the Company.

(] The Company reserves the right L. incranse the security deposil requiressents when, in 1
sole judgment, circummances 10 weTiel sad/or gross monthly billing has increased beyond
the level initially used 1o determine e security deposit

6. In the event that UNTDIAL defaults on it sccount, service 1o UNIDIAL will be terminsted
and any S8CUrty deposits heid will be appiied o its account.
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? In tha case of & cash deposit. mteresi a1 & rase 3 3¢t forth in the appropniats Be!iSouth niY
shall be paid 10 UNTDIAL durng the continuance of the seCunty deposst. Lowrest on a
sacunty deposit shall accrue snsually and, if requested, shall be saaually credited
UNIDIAL by the accrusl des.

VIL Paymeat And Billing Arraageneas

A When the initial service is ardered by UNIDIAL, the Company will sstablish an accounty receivable
master account for UNIDIAL.

[ § The Company shell bill UNTDEAL on & current basis ol applicable cherges and credit.

4

C. Peyment of sl cherges will be the responsibility of UNIDIAL. UNIDIAL shell make payment to the
Company for ol sarvices billsd. The Company is not respoasible for pryments aot received by UNIDIAL
from UNIDIAL'Y cutomer. The Company will set become involvad in billing dispuies ther may anes
berwesn UNIDIAL and its camomesr. Poyienis idy % the Company o2 psyment on account will be credined
to an accoumts receivable master acoount and a0t 10 88 aRd weer's SccouNE.

D. The Company will render billy sach moath on sstablished bill days for sach of UNIDIAL's accounty.

L The Company will bill UNTDIAL, in advance, charges for all services t be provided dunng the
ensuing billing pariod sxcopt cherges sssociated with service usage, which charges will be billed in errean
Charges will be calculsted ¢n an individual end weer scoount lovel, inciuding, i applicabls, any charges for
wsage or usage allowances. BeliSouth will slso bill all charges, including but not limited w0 911 and E911
charges, iriscommunications relsy charges, and franchiss fess, 10 UNIDIAL.

F. The psyment will be due by the nex bill dete (ie., smne doin in the following month e the bill dae)
and is paysble in imsnedisisly oveilsbls funds. Peyment is considered 10 have e made whea received by
the Company.

If the payment due dote falls on a Sundey or on & Holidey which is ocbeerved on s Mondey, the
payment dus date shall be the first non-Holidey day following such Sundsy or Holidsy. I the pryment dus
dais falls on 2 Serurdey or ou & Holidey which is observed on Tussdey, Wednesdsy, Thursdey, or Friday, the
paymant dus dets shell be the just nea-Holidey dey preceding such Sesurday or Holidey. [f payment 3 not
receivad by the paymant dee dme., ¢ late peyment peasley, as sst forth in | following. shall apply

G. Upon proof of tax exemgl conification frem UNIDHAL., the soml amouns billed to UNIDIAL will not
nchude any txxes due from the and weer. UNIDIAL will be sclsly responsible for the computation, oracking,
reporting and peyment of all federal, some and/or local ji risdiction taxes associsted with the services resold o
the end user.

H. As the customer of record, UNTDIAL will by responaible for, and remit 10 the Company, all charges
applicable 0 its resold services for smerpeacy services (EP1 ) and 911) and Telecommunications Relay
Service (TRS) as well 80 any other charges of o sistiler rature.
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[ 1f any portion of the psyment is received by te Company after the peyment dus dele as set forth
preceding. or if any partion of the payment is received by the Company in funds thn are not immediately
available 1o the Company, then & lste peyment pesaky shall be dus to the Company. The late payment
penalty shall be the portion of the payment st recetved by the payment dus dele times & Jais factor. The Late
factor shall be s set forth in Section A2 of the General Subscriber Servics Teriff and Section B2 of the
Private Line Service Tarifl.

4. Any switched acosss charpes associsted with interexchange carrier acoess 1o the resoid local
exchangs lines will be billed by, and dus 10, the Company. No additionsl charges are 40 be assssied 10
UNITDLAL.

K The Company will not perform billing and collection sarvices for UNIDIAL s o result of the
exscution of this Agresment. Al requests for billing services should be refinved 10 the sppropria entity or
operstionsl group within the Company.

L Pursuast 1 47 CFR Section 51.617, the Company will bill UNIDIAL ead user common ling charges
identica! 1o the end uesr common line charges the Company bills ita end users.

M in generel, the Company will Aot becoms mvoived in disputes betwess UNIDIAL and UNIDIAL's
snd user customers over resold services. If & dispute does arise than cannot be settied without the nvoiverent
of the Company, UNTDIAL shell contact the designated Sesvics Centar for resolation. The Company will
make svery offort 10 assist In the resolucion of the dispus sad will work with UNTIMAL 10 reecive the maner
in a8 timety 8 manmer us possibls. UNIDIAL may be required 1o submi docusmantacion 10 substantiste the
claim.

VIIL Discoatiavasce of Service

A. The procedures for discontinuing servica 10 an and user are a3 follows:

|. Where poasible, the Company will deay servica w UNIDIAL's end user on behalf of, and a the
request of, UNIDIAL. Upos restoration of the sad wser's service. resorsl charges will apply and
will bu the respoasibility of UNIDIAL.

1. At the requast of UNIDIAL, the Company will discosmect & UNIDIAL snd user customar.

3. All requens by UNIDIAL for deais! or disconnsction of an end user for Boopryrent must be in
writing.

4. UNIDIAL will b made solaly r.sponsible for potifying the end user of the proposed
disconnection of the srvics.

5. The Company will contits 1o proces: <alls muds w the Anooyance Call Conter and wil] advise
UNIDIAL when it is desarmined that anaoyance calls are originated from oae of thewr snd user's
locations. The Company shall be indemaified, defended snd bek] harmisss by UNIDIAL andor the
end user against any clain. loss or damags arising from provading tis information w0 UNIDIAL 1t
is the responsipility of UNIDIAL o taka the cormctive action necessary with its customen who
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maks annoying calls. Fallure 1o do 8o will result i the Company s disconnecting the end user's
srvice.

The procedures for discontinuing servics i UNIDIAL are s follows:

|. The Company resarves the right 10 suspend or lerminais service for nonpeyment or in the event
of prohibited. unlewfl or improper wes of the facilicies or service, shuse of the facilities, or say
other violstion or noncompliance by UNTDIAL of the nules and regulations of the Company's
Toriffs.

2. If payment of scoowst in not recetved by the bill day in the month after the original bill day, the
Company may provide wrimen sotice 0 UNTDIAL, thas additionsl applications for service will be
refused mnd thas any pending orders for service will not be completed if paymaent is not received by
the fifisenth day following the dese of the notice. 1f the Company doss not refuse additional
applications for service on the daw specified i the aotics, md UNTDIAL's noncompliance
continuss, aothing containsd herein shall prechuds the Company’s right 1o refuse additional
applications for service without farther notics.

3. If paymeat of accowst is s0t received, or arrangements mads, by the bill dey i the second
consecutive month, the account will be considersd in defauk and will be subject to denial or
disconnection, or bath.

4. IfUNIDIAL fails to comply with the provisions of this Agreament, including aay paymants to be
made by it on the desss and timas herein specified, the Company may, oa thirry deys written notics
10 the parson designaned by UNTDIAL 10 receive aotices of noncompiiance, discontinue the
provision of existing services 1 UNTDIAL &t aay time theresfer. [a the case of such
discontinuance, all billed cherges, s weil as applicable sermination charges, shall become dus. f
the Company doss not discontinue the provision of the services involved on the dam specified in the
thirty deys notice, sad UNTDIAL's acncompliance continges. nothing coatained herein shall
preciude the Company’s right 1o discontinus the provision of the services (o UNTDIAL without
further notics.

5. [f payment is 0t received or wTangeasents made for paymment by the dawe givin \n the wnzten
notification, UUNIDIAL's services will be discontinued. Upoa discontinuance .7 service on 8
UNIDIAL's account, sarvics 1o UNTDIAL's aad wanrs will be denisd The Coswpany will also
resstblish service st the request of the end wser or UNTDIAL upon pryment of the approprists
coassctios for and subject 10 the Company’s sormal application procedures. UNIDIAL is solely
responsible for notifying the and uaer of the proposed discomnection of the service

6. 1f within fif\een days afier an end vaer's service has been denied no contact has been made in
reference 10 restoring servics, the and user's servics will be disconmected.

Tha liability of the Company for damages aris ng out of mistales, omissions, i

Company. cceurring io the courss of fumnishing service or other facilities and not coused by the negligence of
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UNIDIAL, or of the Company in (ailing to maintain proper standards of maintenancs anu operstion and 10
exercise remsonsbls suparvision shall in 50 svant sxcead an amoust squivalent to the proportionats charge 10
UNIDIAL for the period of service during which such mistake, omisgion, interruption, preemption, delay,
error or defoct s Suneminsion or defect or failure in facitities occur. The Company shall not be lisbis for
damage arising owt of misakes, omimioa, inserruptions, presmptions. delsys, erron or defects in transmission
or other injury, including but not Limited 10 injuries 10 parsons or proprty froms voltages or currents
ransmited over the service of the Company, (1) caused by cumomer-provided equipment (sxcept where 8
contributing couse is the malémctioning of s Company-provided connecting srmaagessent, in which svent the
lishyility of the Compaty shall not excesd an amomst squal 00 & proportiensl amount of the Company billing
for the pariod of service during which such misaks, omission, imerruption, presmptica, delay, ror, defect
i crensmission or injury oocuss), or () not preventad by customer-provided squipment but which would
have been provenied had Company-provided equipment bess used.

[ The Company shall be indemnified and ssved barmiess by UNIDIAL against any and all claims,
actions, causes of action, dassages, Lishilities, or demands (inchuding the costs, expenses and reasonable
snomeys' fees, on account thereof) of whelsver kind or nasure that may be mads by any third pasty as a result
of the Company’s furnishing of servics o UNTDIAL.

C. The Company shall be indemaified, defonded snd held barmiass by UNIDIAL end/or the ead user
againg any claim, lom or damage arising from the ups of services offered for remils involviag:

1. Claisns for libel, slander, invasion of privecy or infringement of copyrigit arising from
UNIDIAL's or snd user's ows commusications.

2. Claims for pasent infringsment arising from acts combining or using Company services in
connection with facilities or equipment fnished by the and user or UNIDIAL.

3. All other clsims arising out of an act or omission of UNIDIAL or its end user in the course of
using services.

D. UNIDIAL accepts responsibility for providing access for mainmensnce plrposss of any servics resold
Mumdﬁ'l‘.ﬂ The Company shall nct be responsible for sy fallure on the part of
UNIDIAL with respect to sy ead user of UNTDIAL.

& Treatment of Propristary sad Coafidentinl Information

A Both parties agres that it may be Becsssary to provide sech other during the s of this Agreement
with certain coafidential isformation, including Wade secret information, inciuding but not limissd to,
wchnical and business plass, wehaical for-aation, proposals, specifications, drawings, procedures, customer
account data ead like information (bareins der collectively refarred 10 as “Information™). Both parties agres
thae all [nformation shall sither be in writing o other tangible formm end clearly marked with & confldential,
privam or propristary legeand, or, whes the Information is cosununicased orally, it shall also be communicetsd
thet the (nformation is confidential, privise or preptiswry. The laformation will be returned o the cwner
within & reasonable tine. Both parties agres tha the aformation shall not be copisd of reproduced in any
form. Both parties agres 1 receive sush (aformac.~a ead not discloss such [nformation. Both parties agres
to protect the Information received from diswribution, disclonsre or disssmination 10 aByone Excopt smployees
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of the parties with & nsed 10 know such laformetion and which employess agres to be bound bry the werms of
this Section. Both parties will use the same standard of cars o prossct [nformanion recerved s they would
use to prosect their own confidential and pregristary lnformatios.

[ Notwithsmnding the foregoing. both parties agres that thers will be no obligacion %0 prosect mny
portion of the [nformation Gt s sither: 1) mads publicly availabis by ths owner of the information or
lawfully disciossd by & asapasty 1o this Agresmme; 2) lewiully cbained from any source other than the
owner of e laformetion; or 3) previeusly knows 10 the receiving party withew an obligation 1o kesp n
confidentsl

XL  Resslutien of Disputes

Excopt 58 otherwiss siated s this Agreamont, the parties agree that if any diapute arises s to e
interpretation of any provision of this Agresment or a8 10 the proper implementatios of thiy Agresment, the parties will
petition the applicable state Public Service Commission flor & ressiution of the dispute. However, sach pasty resarves
any rigins it may have 10 seok judicial review of aay reling made by that Public Service Comminsion concerning this
Agresmest

XII.  Limication of Use

The parties agres that this Agreemant shell aot be profTered by sither party in another jurisdiction as evidence
of sny concession or 88 8 walver of any position taken bry the other party in that Jurisdiction or for any ocher purposs.

XilL Walven

Any failure by sither party t0 msist upon the swict parformance by the other party of any of the proviuons of
this Agreement shall not be desmed & waiver of anry of the provisions of this Agresment, and sach party,
notwithstanding such failure, shall have e right tharsafier (o insist upon the specific performance of ahy aad all of the
provisions of this Agresment.

XIV. Geverning Law
This Agreement shell bs governed bry, and cor .ousd and enforced in sccordance with, e lews of the Stste of
Georgia, without regand 1o its conflict of lews principles.

Xv. Arm's Langth Negotintions .
This Agresment was exocuted after arm's length negotiations betwesn the wndersigned parues and reflecn
the conclusion of the underzigned that this Agresment is in the best isterests of all parties.

Verswoa Sqpenmaber (3, 1997 Pfage 12



CRDER NO. PSC-968-0678-FOF-TP
DOCKET N0, 980210-TP
PAGE 17

XV1. Noticss

A Every actice. consent, approval. or other communications required or contemplated by this
Agreement shall be [n writing and shall be delivered in panon or givas by postage prepaid mail. address to

BeliSouth Telocomasymications, Inc. Unidial Communications, Inc

CLEC Account Team Chack Gropawal

1335 Colonsade Parkway 12910 Shalbyville Road, Sulte 211
Room E4E! Louisville, KY 4024)

Birmingham AL 3524} (900) 116882 Fax (502) 244-1573

or ot such other address as the nemnded recipiant previously shell have designased by writhen notice to the
other party .

[ § Whare specifically required, sotices shall be by certified or regigtered mall. Unless otherwise
provided i this Agresmant, notice by mail shall be effeczive on the dese i is officially recorded ss deliversd
by retyra receipt or squivalent, and ia the sbesacs of such record of delivery, it shall be presumad 10 have
bese delivered the fifth day, or Dext businese dey sfler the (A day, sfier it was deposined in the mails.

XVIL Amendments
This Agreemest may be amended &t wny time upos writes agresment of both parties.
XVIIL Eatire Agresssest

This Agresment sets forth the satirs understanding end supsreedes prior agreements bevween the parties
relating 1o the subject memer contained hervin and merges all prior discussions berwees them, and nerther pasty shall
be bound by any definition. condition, provision. repressatation. wisTaRty, cOvenast or promise other than &
exprossly stated i this Agreement or 88 is contemporansously of subsequently st fords in writing and enscyted by a
duly suthorised officer or representative of the party 0 bs bound thersby.

BeitSouth T waiestions, Lac.
av:
NAME:
Priosed Nome
TITLE: TG ViePrsdes
DATE: lTI;qu oare____/R//S/27
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EXMIBIT A
APPLICABLE DISCOUNTS

The ielecommunications services svailable for parchase by UNTDIAL for the purposss of resals 10 UNTDIAL sod users shall
be available & the following discommt off of the remll rase.

DISCOUNT*
STATE RESIDENCE DUSINESS
ALABAMA 1™ 1™
FLORIDA L.0% 16.81%

GBORGA 0% 17.3%
KENTUCKY 16.79% 15.54%
LOUISIANA® 20.T% 0.1T%
MISSISSIPPL 15.75% 15.75%
NORTH CAROLINA % 17.6%
SOUTH CAROLINA 14.0% 14.0%

TENNESSEE** 1% 1%

* In the case of s cross boundary sitastion, the discount which applies is the discount applicabie 1o the location of the ead user's
central office.

** [n Tennexss, if ALEC provides is owa operator services and direcaery service, the discoust shail be 21.56% ALEC mum
provide writhen potification 10 BellSouth within 30 deys prior 1o providing i own operstor servicss and direceory service o qualify
for the highar discount rase of 21 $6%.

OPERATIONAL SUPPORT SYSTEMS (O85) RATES

Eloment AL mn GA KY LA
Imgractive Ordering and Trowble $50.00 £50.00 $50.00 $50.00 $50.00
Maint, Estab, par mear
[nasractive Ordering and Troubis $100.00 510000 510000 510000 5100.00
Maint, Esxtab, per usar, NRC
035 Charge par clscirosic order $10.00 510.00 $10.00 $10.00 .16
Surchurge for mamually placed ovders  $22.00 $12.00 $22.00 £22.00 $1814

] NC o ™

Ioagractive Ordering and Treubls $30.00 $30.00 $30.00 $50.00
Mains, Estab, par wesr
Interactive Ordering and Troubles 510000 310000 $10000 $i00.00
Mame, Estab, par aear, NRC
0SS Charge par siectronic srder $l..0 $10.00 $10.00 $10.00

Surcharge for manusily piaced orders 21 % $22.00 200  $200
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EXHIBIT B
Pagelofl

6 In Norh Carclins, Contresi Surviee Arvasgoments aaaard inte by SeliSouth befare 4/15/97, thall be mubject o ressie &t no
discoust, while BeliSeuth CSAs enaared inte afier e desw shall be auljon 1 rosaie with the dissomnt.

7 Some of BeilSeutir's loeal enshangs snd 1l wissommuniontions swrvices e on evailsbis s cumnis snon) offios md o

ASWeachSM is wrifiad o Bolilonih® ADN Viotual Namber Coll Demil Sarvice

9 1s Alshama, Contresl Sorvies Asrangements aniared inue pries ts 2697 are st ovalishis for remis. CSAS ansernd e berwomn
2497 md $/13/57 ae svailsbile for resals withou & disoeuit 00 fhe euie chisst o whem the CBA is applisabie. CRAS sutved
nio effective /1497 md lonr wrs evailahis fir resale with o ditoount ¢ e some chiamt 1 wham the CRA is applicably

10 Exclusions for N1 191 1/E911 e ples applissbls » equipmeent sssecued with e mrvies
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