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May 18, 1998

TO: DIVISION OF RECORDS AND REPORTING ‘
,/S/\
FROM: DIVISION OF LEGAL SERVICES (FLEMING);J‘fj
RE: DOCKET NO. 980213-TP - REQUEST BY BELLSOUTH

TELECOMMUNICATIONS, INC. FOR APPROVAL OF INTERCONNECTION,
UNBUNDLING, AND ReESALE AGREEMENT WITH OMNICALL, INC.
PURSUANT TO THE TELECOMMUNICATIONS ACT OF 1996.
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Attached is an ORDER APPROVING RESALE, INTERCONNECTIOCN,
AND UNBUNDLING AGREEMENT, to be issued in the above-referenced
docket,
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BREFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Request by BellSouth DOCKET NO. 980213-TP
Telecommunications, Inc. for ORDER NO. PSC-98-068B0-FGF-TP
approval of interconnection, ISSUED: May 18, 1998

unbundling, and resale agreement
with Omnicall, Inc. pursuant to
Sections 251, 252 and 271 of the
Telecommunications Act of 1996.

The following Commissioners participated i1n the disposition of
this mat.er:

JULIA L. JOHNSON, Chairman
J. TERRY DEASON
SUSAN F. CLARK

JOE GARCIA
E. LEON JACOQOBS, JR.

QRDER APPROVING RESALE, INTERCONNECTION,
AND UNBUNDLING AGREEMENT

BY THE COMMISSION:

On February 6, 1998, BellSouth Telecommunications, Inr.
(BellSouth) and Omnicall, Inc. (Omnicall) filed a request for
approval of an resale, interconnection, and unbundling agreement
under the Telecommunications Act of 1996, 47 U.5.C. §252{e) of the
Telecommunications Act of 1996 {the Act}. The agreement 1is
attached to this Order as Attachment A and incorporated by
reference herein.

Both the Act and Chapter 364, Florida Statutes, encourage
parties to enter into negotiated agreements tc bring about local

exchange competition as quickly as possible. Under the
requirements of 47 U.S5.C. § 252(e), negotiated agreements must be
submitted to the state commission for approval. Section 252(e) (4)

requires the state to reject or approve the agreement within 90
days after submission or it shall be deemed approved.

This agreement covers a two-year petiod and governs the
relationship between the companies regarding local interconnection
and the exchange of traffic pursuant to 47 U.5.C. § 251. Under 47
U.S.C. § 252(a)(l), the agreement shall include a detailed schedule

DOCUMENT w1 M=FR-DATE

0SLB9 HAYIBS

FPOn RECURT S Al PGRTING



ORDER NO. PSC-98-0680-FOF-TP
DOCKET NO. 980213-TP
PAGE 2

of itemized charges for interconnection and each service or network
element included in the agreement.

Upon review of the proposed agreement, we find that 1t
complies with the Telecommunications Act of 1996; thus, we hereby
approve it. BellSouth and Omnicall must file any supplements or
modifications to their agreement with the Commission for review
under the provisions of 47 U.S5.C. § 252(e). We note that approval
of this agreement does not constitute a determination that
BellSouth has met the requirements of Section 271 of the
Telecommunications Act.

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that the
resale, interconnection, and unbundling agreement between BellSouth
Telecommunications, Inc. and Omnicall, Inc., as set forth 1n
Attachment A and incorporated by reference in this Order, is hereby
approved. It is further

ORDERED that any supplements or medifications tao  this
agreement must be filed with the Cummission for review under the
provisions of 47 U.S5.C. § 252(e)}. It is further

ORDERED that this docket shall be closed.

By ORDER of the Florida Public Service Commission, this }18th
day of May, 1998.

BLANCA S. BAY), Director
Division of Records and HKeparting

By: ICJld_j.jL{atirh—J
Kay Flynﬁ, Chie

Bureau of Records

{ SEAL)

SRF
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HOTl L oF FURTHER PROCEEDINGS OF JUDICIAL REVIEW

The Florida Public Service Commission 1s roequited by Sect o
120.569(1), Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders tl.at
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief
sought,

Any party adversely affected by the Commission's final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division -f
Records and Reporting, 2540 Shumard Qak Boulevard, Tallaharssoee,
Florida 32399-0850, within fifteen (15) days of the issuance ot
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2} judicial review 1n Federal district
court pursuant to the Federal Telecommunications Act of 1996, 47
U.5.C. § 252(e} (®).
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V40 South Mlonroe Streat
Tatonsaree Fiords 100)-1984
February 6, 1998
Dire . 20213 -TP
Director, Division of Records and Reporting
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399
Re: Docket _ Approval of the Imerconnection Agreement Negotisted by BellSouth

Telecommunications, Inc. | ("BeliSouth”) and OmniCall, Inc. pursuant to Sections 251, 252 and
271 of the Telecommunications Act of 1996

Dear Mrs. Bayo:

Pursuant to section 252(c) of the Telecommunications Act of 1996, BellSouth and
OmniCall, Inc. are submitting to the Florida Public Service Commission their negotiated
agreement for the inserconnection of their nerworks, the unhundling of specific network elements
offered by BeliSouth and the resale of BellSouth selecommunications services to OmniCall, Inc.
The agreement was negotisted pursuant to sections 251, 252 and 271 of the Act.

Pursuant 0 section 232(e) of the Act, the Commission is charged with approving or
rejecting the negotiated agreement between BellSouth and OmniCall, Inc. within 90 days of its
submisgion. The Commission may only reject such an agreement if it-finds that the agreement
or any portion of the agreement discriminstes against 8 ielecommunications CAITICT Dot & party
to the agreement or the implernentation of the agreement or any portion of the agreement is not
consistent with the public interest, convenience and necessity. Both parties represent that neither
of these reasons exist as 10 the agreement they have negotiated and that the Commission should
approve their agreement.

Very truly yours,

ﬁr?’%”’ff.’ 2,

Regulatory Vice President
12t/

D':t',b e S e
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AGREEMENY

This Agreement, which shall bacome effective as of the 28th day of
January, 1998, is entered into by and between OmniCall, Inc. ("OmniCail™) 8 South
Carolina corporation on behalf of itsse!f, and BalSouth Telscommunicatons, Inc
("BeliSouth”), a Georgia corporation. having an office st 675 W. Peachtree Street.
Atianta, Georgia. 30378, on behalf of itself and its successors and assgns.

WHEREAS, the Telecommunications Act of 1008 (the "Act”) was mgned into
law on February 8, 1998; and

WHEREAS, saction 252()) of the Act requires BellSouth to make avariabie
any interconnection, service, or Network slement provided under an agresment
approved by the appropriste stale regulstory body (o any other requesting
telecommunications cammiar upon the same Wems and conditions as those provided
in the agresment. and

WHEREAS, OmniCall has requested that BeliSouth maike available the
interconnection agreemant in its entirety sxecuted betwesn BeilSouth and
American Communications Services, Inc., ("ACSI") dated July 25, 1998 for the
states of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, South
Caroiina, and Tennessee.

NOW, THEREFORE, in considerstion of the prommaes and mutusl covenants
of this Agresment, OmniCall and BeliSouth hereby agree as foliows:

1. OmniCall and BellSouth shall sdopt in its entirety the ACSI -
BeliSouth Interconnection Agresment dated July 25, 1998 end any and all
amendments to said agresment executed and approved by the Public Service
Commissions as of the date of the execution of this Agresment. The ACSI-
BaliSouth Inlerconnection Agreement and all amendments is sttached hereto as
Exhibit 1 and incorporatad hersin by this reference.

2. The term of this Agreement shall be from the effective date as sat
forth above and shall expire as set forth in saction XVIl. For the purposss of
determining the expiration date of this Agresment pursuant to section XVl of the
ACSI-BeiiSouth interconnection Agreement, the effective dete shall be July 23.
1996,

3 Within 30 days after execution, BeliSouth shall provide and make
aveilable 1o OmniCall a copy of all amendments to the ACSI-BeliSouth
Interconnection Agreemant axdculed sfier the effective dete of this Agresment.
OmniCall shall notify BeliSouth of acoeptance or resection of the smandment within
30 days of receipt of said amendment.
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4 Every notice. consent, spprovel, or other communications required or
contempiated by this Agreement shail be in witing and shali be deliversd in parson
or given by postage prepaid mall. address to:

BeliSouth Telecommunications. Inc.

OLEC Account Team

Room E4E1

3535 Colonnade Parkway
Birmingham. Alsbama 35243

and

Genersl Attomey - COU
Suite 4300

875 W. Peachtres St
Atiants, GA 30375

OmniCall

Suite 450
430 Woodnuff Road
Gresnville, SC 20807

or at such other sddress as the inlended recipient previously shall have designated
by written notice to the other Party. Whaere specifically required. nobces shall be by
certified or registered mail. Uniess otherwiee provided in this Agresment, notice by
mai shail be sffective on the dale it is officiaily recorded as delivered by retum
receipt or equivaient, and in the absance of such record of delivery. it shall be
presumaed 1o have been delivered the fifth day. or next business day after the fifth
day, after it was depositad in the mails.
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IN WITNESS WHEREOF. the Parties have executed this Agreemant through therr
authorized representatives.

BellSouth Telecommunications, Inc. OmniCall, inc.

% %@&
;"'r:'s.h( ‘m. -

 f24 Jag 1[e1/10
) Dew
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Exhibit A

American Communications Servi
ces, inc. (ACSI
interconnection Agreement and Amondngonts )
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NXVIL GONERNING LAW -
XXV ARMS LENCTH NECOTIATIONS -

il
4
i

XXIX NOTICES . -
XXX, ENTIREAGREESENT . ... ...... L

ATTACHMENT A (Opemung Subsiganes of Amencan Communicauony Services. Inc.)
ATTACHMENT B (Definiuons)

ATTACHMENT C-1 (Collocauon Rawms)

ATTACHMENT C-2 (Unbungied Exchangs Access Loops)
ATTACHMENT C-) (Loop Channglization)

ATTACHMENT C~4 (Unbund!ed Excrangs Poru}
ATTACHMENT C-$ (Signalling Rates)

ATTACHMENT C-6 (LIDB Stongs)

ATTACHMENT C-7 (LIDB Walidanon)

ATTACHMENT C-8 (Duwcte.y Lisungs)

ATTACHMENT C-9 (911 Accans)

ATTACHMENT C-10 (Operaor Call Processing Access Servics)
ATTACHMENT C-11 (Diraciory Asustance Access Sencs)
ATTACHMENT C-12 (CMDS Hosting)

ATTACHMENT C-13 (Non-Sent Pud Report System)
ATTACHMENT D (SPNP-RCF inunm Cons)

ATTACHMENT E (SPNP-DID Intenm Ratss)

iv
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INTERCONNECTION AGREEMENT
BETWERN ACS! AND BELLSOLTH COMMUNICATIONS

PLssuant (o tis Interconnecuon Agresment (Aresment). Amencan Com:runicanion
Services. Inc. on behall of its loca) eschange opemiang subndunes wenufied on Atachment A
& 1t snall be amended from ame to nme (collscthvely “ACSI™). and BellSouth
Telecommunxcations. [ne. (DeitSouth) (collecuvely. “the Paruse”) agrs 10 eiend ceriun
(NSTCONNSELON AITRNAGEMANtS 10 ONE another widun aach LATA ia wiuch they both openis
This Agresment u a8 1egresd package tha reflacu 8 balancing of intemsts crucal 1o the
Parues whuch te Parues believe 15 ROt INCONMMENG with Sacuons 291, 252 and 27| o e
Telscommumcsuons Ast of |9946.

WHEREAS. BallSouth 13 an incumbent local exchange WLeCOMMURICAL:ONS COMpPARY
1TLEC) suthonasd (o provide WISCOMMUnICIDONS 1ervices 1n (e siaies OF Aigoama. Fionda.
GCeorpia. Kentucey. Louisiany, Misusupn. North Carolima. South Carohing anc Ternessse. and

WHEREAS. ACSI is & competitive local excharge 1elecommynicaucns Company -+
(CLEC) whuch 13 authonamd or plans t0 bacoms Juhonzad (O pron de LOcAl 18!ecommLiCaUONS
wrices 1n Aladama. Flonda. Georgu. Kentucicy. Louisans. Muastupgr. South Carours ang
Tenreises: and

WHEREAS. the irpreonnection and inmsroperitnlity of the Paties’ “espectine 'ocal
aetworks 13 raquired © Gciiam te introduction of 10cal exchangs semica companiuon ang ru.4:l
=g ob-ecunes of the Telecommumeations Act of 1996 (Telecommumcanons Act1. ang

WHEREAS. uruversal conmactsity and IAeTOPEMABILIL, DAtwEn COMPRiirg
elecOMmMuUniCANONS CAIMIETS 1S ASCESIATY SOor the terination of t-afflc on gach CAmMer § retwOrs.
and

WHEREAS, e Parties 1mipnd that BellSouth should unbundie cerain DALIC “eleOrh
clemenn and make tha pailable for purchase by ACST: and

WHEREAS, the Parties agres thas this Agresment shall be flad wih (he APpropRate
sate comausuons in complisnce with Secuen 252 of ;e Telacommunications Act:

NOW, 'I'HI.RI.FOII. in conndennon of the Mutual Proviugngs conwured Nethin and

othet good and valubble conngeranon, t~¢ mesipt and sufflciency of which are nese
scknom lecged. ACS! and BeiiSouth here2y covenant And Agree As 1ollows:

Dren
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INTERCONNECTION AGREEMENT
BETWEEN ACSI AND BELLSOUTH
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NXVIL COVERNING LAW ..
XXVIT. ARMCS LENOTH NEGOUATIONS - -
XXIX. NOTICES . .

XXXI. COUNTERPARIS ... .o,
ATTACHMENT A (Opentng Subsidianes of Amencan Commurucsuons Services. Inc.)
ATTACHMENT B (Deflniuons)

ATTACHMENT C-1 (Coilocayon Raws)

ATTACHMENT C-2 (Unbundled Exchangs Access Loops)

AT ACHMENT C-3 (Loop Channehzanon)’

ATTACHMENT C~4 (Unbunciag Excrangs Poms)

ATTACHMENT C-S (Signalling Razes)

ATTACHMENT C-6 (LID® Sionge)

ATTACHMENT C-7 (LIDB \alidauon)

ATTACHMENT C-8 (Dumctory Lisungs)

ATTACHMENT C-9 (911 Accams)

ATTACHMENT C-10 (Opersaow Call Procasung Accass Service)

ATTACHMENT C-11 (Discudfy Asustancs Actets Sarnce)

ATTACHMENT C-12 (CMD$ Hostng)

ATTACHMENT C-1) (Non-Senc Pud Report Symam)

ATTACHMENT D (SPNP-RCF Insnm Coats)

ATTACHMENT E (SPNP-DID Inunm Ram)

<
<
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o SCOPE OF THE AGREEMENT

This Agresmant will SOV the INtErSONRECLION A°d TRIALE AL GETIENS Seiunern e
Pamies 10 faciliaug the intsrconnacton of therr Aciliues a0d the connecuon O 10CH ANE
titerexsnange raffic in the sisss of Alabama. Flonga. Georgus. Kentucky. Louisiana,
Misusupp, South Cavoling and Tennesses  Thu agresment will further govern 1he undungling
of BellSouth network siements in the same saies. The Agresment will be fileg for approva of
Uie agreed @ with K338 COMMuROnS tn sach Of the saies limad above.  ACS[ wiil petuon
for stats commuanion arbicanon of te unresoived 1ssues refered ©© herein.  L'pon concluson of
Juch SUME COMMISTION AIDIYRNON procasdings, the Agresment will be amended 10 refiect the
dacided 1nsues and flled for approval consisient with the werms of Secoon 252(e) of the
Telscommuncanons Act.

The definitons contunad 1n Arachment § ame iniended 0 ceflne LG JOVM how ng
‘ermy ircluded LATWIN M8 uset (n thl Agresmen:. Houwmer. except A5 proviced Retmin. (ne
~zl.pon or exclusion of any pameular cefiminon 15 not Intendad by HiLhEr DAY 10 ML Of D
cefne wchnical intertace. miMdLG. performance or throughpul pArAmesen of e ~ework
e'ements that both Parues expect o 1Nterconnact and nigroperie.  The mur:muin Jerormasce.
"eapiliy, (MOUghpPul ANE OPEraNOnal CRAMKENRKC of elament wWenufled hemn as weil a3
pryvucal and logical nterface stndards unliasd. uniess otherwise spacifically Jrovides meen A
according 1© generally sccepind Adustry SUnGards as defined by the ITU (ISO-CCITTY aNS:
or the Nerwork Managsment Forum. whichever 13 more specific  Whets sanaarss o't =0t et
roly cefined. the Parues agres © ke MasONadie 1EPS 1O NIUME AL INIBITICE SN AR
~aC..Anud Ang muofinable W Ay PEnOINg HANCANd Al he lGaB SO O (NG :rigrTORNEC: ]
Puues

M. ACCESS TO LNBUNDIED NETWORK ELEVENTS

BellSouth shall unbundle nereori elerments used 11 the Provision of 3
‘e.ecommumeanons service and offer them for resae 0 ACS] a3 provided neraarier  AC51 smal
be enbtied 0 mquest. and BellSouth thall provide. access 1© AMy Juch undbungdled network
ciement(s). BellSouth shall unbundie weh network glsments whete WEhrca)ly leanbdie. 4nd
sepanaiely price and offer thoe elements such that ACST will be able 10 leass and interconnact o
whichever of these unbundied nerwork slements ACS! raquires. and combing the BeilSoulh-
providad aerwork elements with gry ficilines and ssrvices that ACSI may i1aeif provice or obwn
1'om other elacommunications cuners. in order to offer iiecommunications ser ices 10 ther
telecommumcauons carmers and end users. Such ngrwork elements shall be nffered &3 provided

hereafter,

Page .
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B¢

a7

COMBINAGON Or oreer ACSI may 1peciiy. in myinaies of 672 ;s
dypal DS-3 hano-off in any combinauon or orser ACSI =&y spec:ry ¢
hrough other wchmcally faasible and economicalls 0™ anbie ~ang.0”

, UTangsments requesiac by ACSI. Economically compambie as uied i
thus secoon refers 0 an econamizally comparabie effect wpon ACS| ana 3
AOL MERAT 10 SNSUM AN SQUIVALENL MBVENUE SIFRAM OF SONINDUL:ON I;e! (o
BallSouth,

BeilSouth will parmut ACS! 1 collocass DLC systems 1 comunction wun
coliocation umangements ACS! muniuns & a BeilSouth wire cenwr, for
the purpom of ingreonnesting 10 unbundiad loop siements.  ACS] will
hove the option of purchaung BellSouth unbundlad ITRNEPOM (41 any
tansmusson level) beteaen placed eguipmant and he ACS] network.

ACS] shall access BellSouth's unbundied loops i3 collocaton ar the
BeilSouth wire conter wham those slements exist.  Each loop or pont shal
be deliversd 1o ACSI's collocation by maans of 3 cross connecuon.

BeliSouth shall provide ACSI aceess 10 113 unbundied [oopt at aach of
BellSouth’y Wirg Centers. In addiuon, if ACS! requests one or mom
loops serviced by Inwgraed Digiad Loop Camer or Remote Swicng
wchnology deployed a3 a loop concenuudr. BellSouth thall. «hare
silable. move the mquestad LOOPIL) 10 & SPArE. ELGRE PAVIICA 00D
If, howgver, no spam physcal loop 15 svislable. BellSouth snail witnin
forty-aight (48) hours of ACS]s request noafy ACS! or the lack of
auladis Aclings. ACS! may (hen. &t it3 Qiscreuon. MAke & netwOrk
clement request 1or BallSouth o provide the unbundied loop rOUgR the
demulnpieung of the mgred digiuasd loopis)

Where BellSouth utiliass digial loop carmer (DLC) ecnnoiogy o
provinon the loop siemant of an undundied schange sen ce (0 an end
usSr CUROMSr wh SubMQuently GSNSTTTUNES 10 ASKIEN (R¢ (00p ele:ment O
ACSI and macerve Enchangs Service from ACS] via such ioop. BetiSoutn
shall daliver such loap 10 ACSI on an yrinegriiad baps. punuant (0
ACSI's chosen hand-off architacture. without & degradation of end uier
wrvice of lature salabdiry,

Excopt & otherwise specifiad herein. all dedicatad (ransport-based

. fzurm, funcions, servics anributes. grades-of-wervice. insall,
maintenince. Ghd repair inervals which apply 10 BeliSouth 1 bundied
local exchangs servacs shall apply to unbundied loops.

Excepr as otherwisg spacifiad herein. all swuch-bised leatures. runclions.
sarvice acribuiey. grades-of-service. and install. MAIRg anCe. ARG redAr
intarvals which apply o BeliSouth’s bundied local Fchange sen .ce ShAi
apply o unbundiad pons.

Page 4
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BellSouth will parmut any cusiomer W convert (U DunCied .ocAl A e o
ah unbundled slement or servics AN LMSEA SuCh urDURG'ed migment of
servics 10 ACS|. with no panaines. rollover. term:r3:i0n Of Zorigmion

, Charpes 10 ACS] or the cumomer. excepe s specificaliy Droviced i
Arachment C-2 heveto or pursuant o the werms of 3 1pecific cusiomer
aarvics agmement (vnlgss supereded by government action).

B10 DBeliSouth will permn ACST 10 collocass remom switching moduies and

812

al

AIIGRMEC SQUIPMEME in CORJUACION with coliocanon amangernenty aCS|
masncaing 8 & BaliSouth wire canaie, for the purposs of INIBTCORRSING 1D
unbundiad loop or link slemens

When vailsbie 10 4 Other WIMTOMMUANBLENS GAMET Of OLAGY
customer, BeliSousr Al proavide ACS! with an sppropnaw on-ling
slecrome g tranmier srTangement by whieh ACS| may place. wenty. and
raceive confirmabon on orders for unbundled elementl. and ii3us and
ik rouble-ucke: and MEpr MEQUEST AMOCIMGE with undundied
slemems. [ the ntenm. bach Rla armngement 1pecifiag = BellSouth's
current Facilines Based Camer Opersong Guide (FBOG) snall apply
Belloutr shall provsde ACSI wiih the ity 10 order anv cafings
nerwork slement usng OBF or other mutually agresd ..pon -
Ordenng 'proviscmng codes.

It is exprously agreed that intsrconnscuon will be afforded equally
rgardiess of the ransmistion medium seleciad by (he Nierconnsgior. « ¢
digial or anasog loope. conditionad circuits. [SDN. SONET «rermer
present 1n BellSouth’s netwark. 50 that NeTwOrks and ApPICALIONS CAN
solve unencumbered by the slabis degres of interconnecuyity

Wherwver wchnically fansible. 1t it expressly agrewd and underitood thal
BaliSouh will provide imerconnecton on the [ine 5ide Ang/or trunk 108
of axch unbundled Nerwork Blement.  Whers inigrconnection i3 orderad
o the ling side of 3 Network Tlemen, inmereonnacton shall b on & hasg-
wifd (net softvare dnven) bans

The Pasuss shall scempt 1 good Auth ©© mutually 0158 W0 unplement &
MEans 19 ezmnd the ynbundied loop uficient 10 enadie ACS] 10 i 3
collocation arrangement 3 ong BellSouth looston (f.y.. WAGEM Fwiich) 10

. obein accass 10 the unbundlad loop(s) & another such BieliSouth iocation

over BeliSouth Aoilities

BeliSouth shall dnelop s process (0 iGenufly the camer for asch
unungled l0op and sutablish pysomanssd LNEFCOMpaNny MRt ANd/Or CBll
hand-off processss. [ addition. BellSouth will nOL 10 aAy wB) unCer
ACSI from geploving madem DLC equipment (TRMOM) threnigaout 178
unbundied loop/transpon nerwork.
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Qcder Processios

c!

c2

(o

C4

c3

cé

c?

cs

ACST shall place orders for unburdled loops (ang Ot~¢- -e'wors eg=gaty
,JMough compienon and submission of the Service Orcer :or= spacified

the FROG. The insiallauon ume inerviis which shatl §opiy thewo are
&5 expressed in submcuon [V.D hemafier.

Ordar procsssing for undundlad loops shall be mechaniaad. in 3 form
ubstantally smular w0 tat curmendy used fr the ordenng of spec
BeCRSS Merviess.  Autornasnd inmrices sthall b provides :no 3 centralizad
OPETELON] WPPOR Sysivhs database 1Or detsrmining MTviCE BB abuity on
loope (r.2.. ISCON), confirmacion of order acCepance and ongoing order
saus.  [f made svailable by BellSouth 10 any other eiecominunicaLOns
camer. suomaed inmrices shall be provided 0 B Centruized operations
suppon svsiemi dambase for installation scheduling. confirmancn of
ciIrcuIt RISIAMEnts And cOMpiston confiiTiauon.

Pumcular comduinanons of dements. Neraatiar rErerTec (0 A3 CoMbinALONS.
entified and describad by ACS! can be ordered and provis.onad as
combinations. and net MU the SNuMErILON of SACH EEMent within that
cOmDINANON 1n aach Prononing oroer. consisiant win OBF or owner
murcally agress upon procedures.

APDrODRALE OISENAR/ PrOVILOMAG Codds will be esuadlished for aach
idantified comdinauon, conuuam with OBF or otner wutualiv Agreed
upon procatdures.

When cOMDINALONE AM9 OLOATRD W hETR (NE cieMEnt] Are TiTenily
inigreonneciad and funcuonal. thosd slements i ren:ain :rigrconresisg
and funcuonal (excepn for the inegraied SL.CO)

When the open nerwork sccess platform 13 raladie. BeliSouth wili
pronde ACS] with the ability 10 hine the BeliSoutn eng office AIN
GRS intiawd vis AN APPIOPRIAIE METVICH order from ACSI.

ACS! and DatiSouth wiil nagonass 1n good Auth o cread & Muluddly
sandard 1ervice onder/ditlconngct order format, COMNMENL with

accepable
OBP or other mucually agresd upon procadumed

BellSouth shall sereiss best ¢ffors 10 provids ACS[ with the “raal une”
abilily © schedule insallanon APPOAMENIS It NG CusIOMET On-line And
access w0 BeliSouth's schedule pvulabilily beginning 1n the wcond
calendys quaner of 1997, In the intenm  BaliSOuth wil Al ourdled
10001 aN¢ OLMT NETWOrk glementy By ta Cusiomer Dewred Due Daie
(CDDD) w hare mcilitgs permut,

Page &
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D6

D7

e }

D9

F-TP

The sundard time expac:ad from drsconnaction of § (g Evcrange
Service © (e connection of the UADUASIEE elamani 10 the ACS!
collossben arrangement 1t § minutes  If BeliSouth causes an Eaznarge
<3828 1 b8 out of service dus solaly 15 11 Aulure tor more tran ¢
munums, BellSouth will waive the non-meumng chamge 'or that .rouncies

If unysutl or UNERPECSd CUTUMBANCES Projong Of exwend The Limy
quired © accomphsh te coonlinaimed cut-owr. the Party responsidie tor
such cucumemnces 15 reponable for 0w ressonable Labor chasges of the
gm Delays causad by tha cusomer ame the responubdility of

I

If ACS! has orderad Servics Provider Number Porabiluy (SPNP) a3 san
of an unbundies loop miallsnon. BellSouth will coordinas
impiarnentnon of SPNP with he loop installaton

The comemmon/insallanon cme ARl whigh shall appiv to unbundlad
loops and other neTwork elements shall be A expressac e

£ Senice Ouality .

El

EJ

Es

ES

Al § MAiMum, the 18TvICE QUATy OF lalseg NeTwork giaments shouid
match that of BeiiSouth's own slements and conform 10 all Belicore ana
ANSI requremena applicabis © (he type of service bang provided  [n
addition, BeliSouth will provide MNMENANCE JTVICES OA REtwOrk
elemenys purchased by ACS] winch are nmaely. conugtent and at santy
wilh (! provided when such siements am uid 107 1L} Own PurpoIss

Mantsnance support shall be svailable 7 davs & wesk. 24 houn a day
Provisioming support shall be svailabie ai the ams umes &1 which
BeliSouth installs us ewn bundied local exchangs s ices.

nsmilacon ang service intervals shall be the me as wnan BgliSouth
provisions such network ciements for use by iasit. 3 affilaus of (s own
il cusomers.

In facility 574 power outige mtustions. Bellfouth agrees 1o provide

. AETeOrE clamants laased by ACSI the sme pnonty or munignance and

rEAlOMUEn &8 Mmiler slsments used by BellSouth for taeif or s aMhaie

The Puties agres that All iMerconnection arrangsrienu and wrvices will
M 3 mnmum b wubject 10 chnicll NGNS which &R eQual © thowe
that BeliSouth sfforts 1 ielf, other LECS or owther iglecommunicatons
carmers. This musl. &l a mimmum, include panty

Page 3
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Port faatures

Trastmant dunng overflow/congestion conciuons
Zquipmenyinterfice protecuon

Power mdundancy

Sulficient spare facilities 10 ensure provisoning. resar Derformance
and svailabiliry

Madisuon functions

Sandard \narfaces .

fatl cme conirol over snizh affic paamenn

Raal ome accens © imegraesd em funcuonality

faal tims access 10 performar i monionng and alarm cdan

T Network Infocnatien Exchanss

Fli BeliSouth shall provide ACST with informanon sufficient 1o cetermine an
end umar's Sxisung service an¢ ftume configursuons.

F2  DeitSouth agress o provide ACST with all necessar erfinsuning
INBrmanon MgIAng & unbundlad AETWOrY glaants And comPINALIONS
thereol. InCluding nformauon normaily provided on “econds such &s the
couulad dengn layout mcords (DLR) for unbundied loops And Circuis

FJ)  BellSouth shall provide informanon to ACST on & conunuing dass
required 10 knap ACS! apprisad of SngINeEnAg ChAnges ALIOCIAIE with
BeliSouth’s nerwork siements and its depioymaent of new WChnOiog1es.

F4  BellSouth shall provide ACS! with a detaied descrmonon of ¢ c=e™a
and procedures used for handling fcility and power ounpes

F.3  VWhere perminted by low. BellSouth will make nuladle to ACSI
lacuonc (Magnetic Bpe and/or diskena) and hard copies of its Master
Suemt Address Cuide (MSAG). and any regular updates thersor

F6 Dellfouth wil provids ACS! with access (© & lisung and descmpuon of all
rviess and Aneures Sulsdis Gown 10 strest MIrRM dewll. Aciuding:
Type of Class § switch by CLLL. line fastures rulabulity by LSQ and
servics pvaitability by LSQ. a3 well a2 the data slements nequired by
BellSouth 10 provison &ll such 38rvices and Msiumes

G. Maiotsoance and Treubie Raolutios

G.1  BeliSouth shall provide susomaiad inter=. . 3 ACSI for fletd dusphich
schasuling. starus of repairs and confir=  .n of mpur compleuon  The
MEaN LiME 10 repair unbundiad loops shi eQquivalent 10 iR Misan Lung
0 repaur reponad by BeilSouth for its retL.: Customen.

Page 5
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G2

Gl

Gé

Q.7

G

G.9

Servics centers shall be esublished by Both Pames o =ancle serice
1sues, tscalations. meoluton of billing 153ues and oimer A8=:=:s:an e
problems.  Automatad interfaces (such &s the carmer gateway; snall e
pmnu N0 3 ConURIIe CUSMEr SUDPOTt yStems CALASASEE OF aCIess
* 10 1orvices anc laanures purchased by ACS! from BaliSoutn.

Tha Purnes agree 10 exablish & reul time automated indus™ 1ancard
clectronic iniertace (EBD) o perform the following functions

¢ Troubls Rniry

® Obmin Troubls Repont Staus

¢ Obmn Estimassd Tims To Repair (ETTR) and ILEC Ticket Number
® Troubls Escalacion

@ Network Surwillancs - Performance Momonng (/... proacuve

The Parties agree © 00Dt & process for the sfficient managemant of
misdirectad service calls

BetlSouth will estadlish and saff 3 Muntenance Center to act as ACSITs
ungle pome of conact for all manenance runcuons which wiil opemis on
8 =4 hour 3 day. 7 days & wask basis

All rouble shooung will be performed by BellSouth and BetiSouth uill be
maponubla 1or the reportad troubls unnl tumed back w ACSI

The Parues agree 10 asablish an escalanon process tor resdiving
mauntenance troudles

BellSouth shali perform Mechanizad Loop Tests (Quick Test at the
request of ACS! whila ACS! u on line.

BeliSouth shal! provide progress saius mporu sufficiant 10 enable ACS!
0 provVids end user Cuslomers with oethiled ntormaton and an estunated

tims © repur (ETTR).

G 10 BellSouh will cioss all rouble repons with ACSL. ACSI will close all

G.ll

touble reports wuth the end uaer.

" DellSouth will Aot undertale Ay work & A0 end UMET') FEQUEN! TOr which

ACS! would be chasged without obuning (he Pnor approvel of ACSI.
This includes suthonzatons by ACS! if 2 duspaich 13 required 10 he
cumomer prémises A well as venficauon of actull work compigud

G.12  All Auo/Subscriber Ling Tess (ALIT/SLIT) tests performed on ACS!

cusomers thal result 1n & faulure will be reported 10 ACST

Page 10
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ACS] will coordinate dispaiches 10 LM¢ cuKomet premi. TH-s Azl ces
rdispaiches for cuomer sceass not ruladie

m will ensure chat all applicable alarm systems (R4t suopor aCSI
Mummmmmmmmuw
thal equipment thM & 1n alirm wili Se properly wentufies. BeliSouth w..;
nspond 10 ACS! cusiomer Alarms conumant with how And when (hey
mapond w alarms for thawr own customen.

Nondiscriminaiory emergency fsmoon ang duser recovery plans will
be developad consismant with TSR asssntial line procedures.  The plans
should outting mesads fov B8 Mmoranon of each conirl offics wn the
local nerwork proviier weTiesry i weil &5 conaun uw spetific rexomuon
dumatives which cas be implemamed based on the Tugnitudg of the
dumser. Each plan should 1nCOMOMRIE &t & MinIMurt the olicwing
slomants:

A ldl!eum ungle poent of conact wiich shall de:
Responuidie 1or nonfication of the ACS! work center ’
+  Responuble for the icauon of BeliSouth 3 restoration stan
«  Rasponubie for sttus AN PIODISM MIOILLON OuNRG the ¢num -
repomuon prOcess

A MSIOMLON SQUIPMEnt Jispaich plan which will esudlish 3.
Docurnenteg procesium on how sguipment will de dispaicheg 10 e
MEROMUON 5

+  Esumated maximum ome foF the MIStoMUON eQUIPMENT [0 AT e ON
e

Pror nouficavon, with the opoon 1 influsncs the decinon of any
scheduled mununarce acovicy performest by the 10CAl wpplier that may
be 1ervice affecong w0 ACS! local cusiomern (/. ¢.. cable throws. power
s, £0C.).

H. Miles b Netwarh Elenents

H.1

H.1

BeitSoush will bill all unbundied slements and associbied wTvicet
purchassd by ACST (either diractly or by prvious asugnment by &

. CUtiomEr) on no Mom LAAA two (2) conwolidamd saiements par Pont of

mMmMuMﬂIUMkACSlw
reasonably sudit such chasges.

{moices mus e preseraes monthiv A 8 Car st Access Bulling Syuems
{CABS) and/or Cussomer Racont (r:ormanon Sysmm (CRIS) rormai in
order 10 Gcilices sandard ingustry auduting pracnces.  ACSI| and
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BeilSouth will agree on e Row and rormys of CARE wcorts tor ;3=

proagoning and illing w IXCy
Addiien of Netwark Elements

[]
ACST may mquent oz BeflSouth Lllow purchase and inmerconraciion of asdiona
Nerwork Blements (including, without Limitasion. sub-loop unbundling ang
daabests not otherwue ducuised hevetn) &t &y OMe Dy MAGRE & GeMand
wnong icluding 3 popossd fvissd Atachmem C BeliSouth will respond in
wnung within turty (\0) days of mesipr of sueh & Mquast. and ither actem or
reject the sevvies mquant. Belifouwth may not rafuss 9 malm (e requenas
Nereork Eampm pailable if is sailabilicy is requrad by PCC or sun
commission mquirament. the Nereerk Elemant 14 providad 10 ANy Owher
eCOMMURICALONS CMer, Or insgreonnecnon 1§ techacally feasdle and fulure
10 obuun aceess 10 Juch Nerwork Element mgivt impuur the advlity or ACSE w0
provide WICOMMUAICALIONS Mervices.  Prcing of such 3dginonal cigments shall be
provided within lprry-five (45) days of mompe of the raquest 100 wervice. and shall
be 1n accordance with the requimment of 47 US C § 232(ai 1y BatiSouth will
esrcise ban effons 10 accomplish sctual interconnacnon and provinon of 1ervice
witun unety (907 €ays of recmpe of U W ice reQUER.

-

v LOCAL TRAFRIC INTERCONNECTION ARRANGEMENTS

A.

Tuom of Local Teaffic g B Exchangsd

The Purnes agres o provide the necessary ficilites and eguipmen: 0 allow or
the exchangs of the following types of traffic berwasn BeilSoutn and ACSI

A.l Loml Enchangs: Lacal rafic 16 Do wrminaiad on ach pans o iocal
naretrk 30 that culemnen of GHNET party have the abriity tO TRACH
cumomen of (he other party withou! the use of access Sooes.

Al [Enchange Accaax: The offering of accass to isiephone eschange wn ics
or Seilicies-baser ONgSuOn Ad Wrminghon of iNiMLATA or nwrLATA
wil pervices.

A.) DNC Transit DeilSouth shall provide 1meTmediary network access wrvice
betesen ACST and any IXC for the purposs of compisting nuarLATA of
inyalATA wll mfie

A4 Ot Trarsit Functions: The Marues shall providg aernenidry ancem
sadching and trAnspon wrices lor (he Giher Party's connacuion of it end
uter 10 & local end user of other CLECs. other [LECs ana wirsiens
SEEDMMUNICALIONs ProviGeTs. wiuCh AN CORRBEIaY (6 Sulh Pamy o
neneOri.

Page ic
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A3 Inelligent Network ang Nerwork Sune:lance  BellSou:r sma 3mn.cq
open logical intgronrecuon PoiNG (0 AN AIN/IN inwrce . creir
netark.  BellSouth must als0 DroVIde BCSESS W MOMIIONAG, 3.~ lance

LAnd oter fraud conudl funcuons in 18 AeteDM.

A6  Other Services: BellSouth shall provide connestion and call rounrg tor
911, direciofy asRINCE. NG CPOTMIST SANLANCE SFVICES

|

shall designate Peing of Inssrconnacuon (POls) on each oener 4
ACS! shall &t 8 mimmum dengnam a POI &t aach BeilSoutn access
ing e local calling ama of the eachangss baing servad by ACSI.
i dasigram sdditional POl witun » BeilSouth local calling smm and

will not ynressonably refuse 1 INETTONNEST & EACH tuch Conignrated
POL. BeilSouth may designess & POL & ong or more of ACSI's local witching
cenurs witvn ebh LATA o wiueh ACS! i providing local nvice  [f no aCS)
local pwitching canier is locaied withn tuch LATA. the Pasties w.ul amange 3
POI ot & mutually agread pownt wiihin guch LATA. ACS! ol not unreasonably
wfuse 10 intgrconnect ot 8 PO! cesgruisg v BetlSouth.

H

&
8

B  Inwsrconnection will be ;ulable &t any wchmically teanble pont :nn. ]
uMd 10 the RALMISMON of vONCE. A OF other types of mffic.

B2 Reciprocal conngctbvity shall be esablished ar each and overy BellSouin
Accems @adem within the local calling ares ACS] deures o werve for
(NISTCONNEEDON 10 thoms end offices that 1ub:and the accels wndem Al 11y
duscrenon, ACSI may elect 10 inserconnect Zirectly &t any BetiSouth end
offices for interconnection 1o end users senad by st end offfice  Suoh
insreonnacung ticihings shall coaform. 3l 3 Mimmum 10 Ing
wiscommumecstions industry sandivd of DI-1 puni.ant 1o Belicon
Sandard No. TR-NWT-00499. Signal transier point. Srpnaiing Syaem 7
(587 connecuvity 18 AEgwmd 3 aCh IAKATCONNECLION DOIM!  ReTE
sailable BaiiSouth will provide out-of-band ugnaling using Common
Channai Signaling Accats Capability where wehmically and sconomically
fansibla, in Accordanes with the tachaical specifications et fonh in the
BellSouth Guidetings © Technica) Publicatson, TR-TSV-000005. The
Parties aprm tha thaer facihues shall provde the necessary on-hook. off-

. hook answer and GiscONnect tupervinon. and shall hand off cailing panty
number [D whare wchascally feanbie

B3  (n accordance wuh Setngn V.C hermar. collockion armungemants il
be established wiich &% twitbie br use in ACSHBeiiSouts iocal
\nTEonNECton e ACS! access 10 unbundied BaliSouth nerwork
componenis. Aliowabis collOCADON AQUIPMENM INCILONS LANIMISLON and
CONCENTRUNG SQUIPMENnt.

Page .}
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B4  In accordance with Secnon V D heraafier. the Parues agrem 1o esunin
vk gROUPS fuch UL dach Pty provioes & MCIProcal of exch .-
group esciblished by the other Puty. The Purtes agree 0 ins! e fic.et

. and wufioen facilines © eary e (1) © routs calls onpiraing or
neraork ahd ITUNBLING On the OAET CAIMET | AeTwork o s POL ang ()
0 Touls ealls originsung on (he 0ther 0cA) EACAMARE CAMTSY § Atwdrl,
Dut IemARting On 13 ABMerk from ta: cumer's POL. and =i work
cooperntively 10 GRIUTS fuch. NOTWIthGALING the FOVEgOINg. WAch Pary
Mgy CORNIULE 113 NEtwOrk. including the imerconnecting facilites. 10
actueve apumum con offecuveness and nerwork afficency.

BS  Each Purty shall be maponsidie for rouang calls to the POl or
Werrrunanon via the other's fcilices. Each Puty shall BaNr 13 own Coss
relamd o nsallanon o the POI.  ACS] may essablish POIs on the
BeliSouh nerwork via & nagonaied expandad LNISTEORNECHON ANRAgEMENt
or via lensed traApor bereesh the ACS! nerwors and e BellSous
access andem. BeltSowth may establish POls on the ACS! network via
S0 EXPANGEN INIETCORASCLION ATRAgEMENt 4t the ACSI loca) resichung
contar of vi3 maad trAAIPON betwasn an ACS| expanced nerconnect
amangement and an ACS! local peitching cenier.

B&  Either Party may use the PO! for ihe interconnection of other tvoss of
SAVICEs. Juch as toll services. subject [ the aPpi.cadie =uies ror 1.3
INIRTCORNECTION.

BT  SellSoum mav not impost sty restrctions on 1affic tvpes cetiened o o
from the POI(s). Notwithganding the foregoing, (he Partes Mo agres
thEl AO IALeMEXChangs Sccess ervices meffic will be excranged &3 iocal
vaffic herundee.

B8 Oncs imffic 1s deliverad 10 the POL. 11 13 tha wrmingung camer s
responsibility 10 wrmuaae the wafic 10 113 end users  Calls snould be
tenmnaid uang (he SRME NEMOrK. SRIUNNG Lhe AMa Qualily of 1en Ice.
a8 the camer provides i Ows CUBOMen.

L% Them will no re-arrangement, reconfigursnon, discorect. of GtAEr HoR-
mcurring fbes assocunand with the initial meonfiguriuon of sach camer's
miging afiic Gchangs ATANGEMENS UPON EXECULON OF This AGREBINEN!.

B0 BeilSouh will sbsors wty applicadle nOANCUMINgG CRATES INCLFTES by

ACS! a3 3 meult of rerwork redengny reconfligurations winiated by
BeilSouth 1o its own nerwork. ‘
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c

Eacilities for Local Interconnection

cl

C2

c)

The Puties agres tht there are (M ADPOPNale metnogs ot
Jnigrconnecung facilives: (1) virmual coliocauon wnere pmucal
MIlnumdbfmmdm baciuss Of 1pAce
limianions or a1 the option of the Pary mgquesting inisrconnection,

(2) pryncal collocanon; and (J) LNLETCONRECLON Vig PuUrChase Of ACiiities
from sither pasty by the other party. Rams and charges for collocausn
&re s forth 1n Anschingnt C-| heroio and applicabla provisions of
BellSouth’s access service anify

Each Purty herem & 18 slaction thall e the sole nght ang dicretion 1o
mpecify any ons of the lbliowing methads for interEonnection at the POI

2 Mast 1 § Manhole Of Other EPPYOPRALE JUNCIION DOINE INEIGL NEAF tO. Of
JUst Outs:ae the wirg cenwr desgnamd a3 the POI. (0 which cass the Pamy
TRQUESTNG (MErCORNecON ARl addinonally hane the soie nght and
discretion © sffect such mest by laasing rrom 3 thira party. Aber faculiues
ine tw POl mest junchion posat (.r., virtual coliocanon),

5. a collocation cility which it Munng at the other Panty s POL wire
cenisr (i.¢.. physical collocauon);

¢ a collecation facility munatuned at the PO! wire center by 3 (nirg Dany
with whom the Party MQueshing interconRection Nas CONLIACU fOr such

purposs: o

d. a digiml oanspon Acilitv(ies) lesed from ma ~:ner Party hereio under the
most fnonbie contract or Nt erms offerad. wnere such i oy)
extands 10 tw POl from some second pont deuignaied by (he Pa- .
MGUEIIAG (NISFCOANSETON.

The Party mquesing IMErCORNEcUOn May. upon 60 divl’ AHENCE wnTen
natics 10 e other Puty. change from ons of the (NfEFCONNECTIOn iNEthOds
spacifisd above 10 ancther of the nerworia specifiad adbove. A nutuaily
accaptabia cernfled vendor for the nstallanon of phyncal collacauon
squipment can be empioyed by the Pty malung the chanpe to implement
WER changal. 1 wiuch Cass NO cONveryon of rollover charges witl be
asgsiad by the other party.

Exisung ACS] spatia) sccep collocation armagements with BeliSouih
shall be sva..able for s by ACSI in NG provisgn Of bwitched wrvices
hereunder 1t no additional charge w ACSL

ACS[ may at us opuon repiace current virtual cotlocaton armange:re=ty Al
any locauon with phymcal collocation amngenents.  The Parties apree

Page .3
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that Ao WTMINALON penaiues of 1adiLiues will apply 10 e W*:Mimption of
eusung vinual collecanon arangements. A cem:fag vendor ror tne
nsmlianon of phviical collocauon eQuUIDMEN! Lan be EMploves By the

, Fany making the change 10 implement such & reDlacEmENT. .1 wnich i
N0 converlion. INSta)lanon Or AGN-MECUMMIAG CAATEES =1l De ASisad By
the other Fanty.

D Ininkios and Sianaliog

b1

Dl

s The Puny recsiving maffic for WrMinanon can eiest 10 recsive the
taffic ™ one of ™wo Wy (8) CMEP ASPRZMAS TUNKS fOF loCAl and
non-local; or (D) on combinatl trunks: provided that MDAt (runk
groups shall be udlised where tw delivenng party 15 unabig to
furmsh 4 sudible pereem local umage (PLLUY meior 10 the pany
recnving the tffic on & quanerly bass

(X If direct end office trunigng with combingd trunks 13 used. the
Punes will work cooperatively to GvEiOp & procadure e
accuramly determning the amount of INWrLATA access tafic for
proper applicanon of switched access chasges

Trunkang shall be mailabie 10 ary Pentching censr oesigraiad by either

cuner: inctuging end ofices. accest Gndems. 911 rounhg e iches.

IMEtory MAMEANCE/OPEIIDr ETVICES SwTEhel. OF any other faanble soint

in the network. The Parties shall hpve the Ophon for sither ORg-wly O

rwo-agy trynking. Direcoonality in this case refeny 0 0w taffic fowing

berwasn two networks. not 10 the logical or physcal configurnon of ihe
runic  All runis should be configured reo-uey for 1esiirg PurpOLes

only.

Trunking can be extablishad to Gandems or end offices or & comdirauon as
munaily agresd.  Norvmally, trunigng will be &t e DS-! linet On g
trunk group specific basis. the Parbes may Agres (0 S3LADLISH trUALIRg Bt
higher (r.2.. DS-)) lovele. Imtia) truniong will b estabiished deiwesn the
AC3S! local swrrching ceners and the BeliSouth sccess andens  The
Parties will utitias direst end office truniung uader the rolioe ing
conditians: :

DefiSouth mndem sxhaust - If 3 BeilSouth access andem [0 whih
ACS! is imgrconneciad (s unable w0, or 15 forecasied 0 be unabie 1o.
support additional tafflc oads for any penod of nme. :he Parties wiil
mutually agres on an end office trunigag plan that will alleviae the
@Adern cagacity shortage and ensurs compittion of 1mfMc derween
ACSI and BeliSouth sbscnben.

Page 16
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Tafle volumes - The Parnuas sAall insll snd in :rec: eng ofice
wuniing sfficien: o handie actual or rmsonadly forveas m®c
volumes, whichever 1s gresisr, berwasn an ACS! local feitching
conter and 2 BellSouth and offica whers tRffic Detweenh Buch pouats
eacents Of 15 forecas 10 encesd 125.000 minyies oc local trafic oer
momh. The Putes will insall addional CPecity Detwash such
points when overfiow taffic béiwesn the ACS! swiching cenier ang
BailSouth acomss andem encesds or i3 “wecast 1 excesd 125.000
munuas of local saffic par month.

Munal agresmant - The Parties may nsall direct end offtce truniung
upon Mmutull agrement is the absence of condiuont (3) or (b) above
and agreament will not unreasonably be witaheig.

The Purties will provide Common Channel Signaling (CCS) 10 one
Another. where And 48 svulabie. Al NO Charge. in conjunction with all POI
trunk groupt. The Murnes will cooperas in he ezchangs o Tanmcuon
Capatnbuss Application Part (TCAP) messages 1o Baciliae ful! inge-
opsrability of CCS-basad facures Hetwesn their rEspectve nerworks,
including all CLASS seatures and funcuons. (o the exient exch carner
offers such fastums and fUNCOONS 10 1B Own end users All CCS -
ugnaling parumessrs will be provided including calling party number
{CPN), onginaung line informazion (OLD calling party casegory. chamge
number, rc.  All privacy indicators will os honord. Where nuladle.
network sgnaling informanon such ui Carnar ldenuficauon Pammerer
(CCS platiorm) and CIC/OZZ insormanon (non-CCS environment) will
be proviced whennver such information |3 neaded ror call rounng or
buling. The Marties will foliow all Ordenng and Billing Forum (OBF)
adopad sandands peraining 10 CIC/O2ZZ :odes. \here CCS 11 2o
sailable, in-band multi-fmauency (MF) wink st ELM channe!
assccund sigraling will be provided. Such MF amangements will require
2 MpAFMS trunk group betwasn ACS!'s swich and one specified
Belllouth swuch.

ACS! shall esuablish CCS inssrconnecuon with BellSouth nignal trangier
m(snniamun. auner dumctly or vig an inwTmediary STP

provider.

ACS! may opt & any tims 1© wrminame 10 Bel'South 10me or all local
eschangs raffic and vral ATA wl taffic or; aaung on i1y network.
iopgether with pwiched accass taffic. via Feaius Group A. B. C or D
Switched Access services which ACS! may oterwise purchase trom
BellSouth, subject 1o the mues. terms and condihons spucified 1
BaliSouth's applicadle swiched access anffi. Al no nme snall ACS] e
required (O rouls outbound affic via Bcihitm 0r wiich a tull el or
ond Lt ol CRArge would DY Msruied when panliel FG-A. FG-B. FG-C.
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or FG-D routng. or royting via a &iTerent cammer enists wn 2y zasaoe
of carrying anc ampisang sbd CafMic & mom Anomote e

D7 _ The Parues will cooperata 10 jointly plan for the cedios men: ot
insrcompany 64 Kbps per second cleas channe! capapiiity

D8 Service umaagements heveunder shall be enginesred W an obeciise.
conugignt POl or better grade of mrvics 4l T pEak Dusy hour

D9 The Pwtiss shall panodecally sachange wehnucal descnpuons and
cunk/oufic lbrecas of theer imerconnechon and mafic requimmenis in
sfficiont demil 10 s affic gomplation 10 and from all cusiomen

within the approprans calling armms.

D10 DeilSouth shall detiver invRLATA t7afic onginaung trom us sudicnben
ad wrmiraung 10 ACSI's ubscnben via & trunk groud using meilines
!sased from ACS! on munally agresable wrms

D11  BailSouth will previde interconnecnon to and from ~etligent ngrwork,
SpAling. MOnONRE. suneilance and L cONtrol prin(s

D.12  BellSouth shall provide and impiemant al! MANGAION INdustry 1lANGANd
$S7 purnmewn w1 well a3 procasures that are dafined in the applicable
Beilcom standards. even 1f tadey's serices do nox specifically require
thess Matures. Thess functions shall inciude:

2. Al functions of the ISUP. TCAP. SCCP. ana MTP a5 specineg in
retmant Balicore specificanons,

5. All functions of the OMAP. including MTP Routng ‘enficauon Tes
{MRVT) and SCCP Rounng venficauon Tex (SRVT)

D3  Belifouth shall provide 2 signaling link which connss of & 36 hbps
ranamisnon path or other s & dellaed by ANSI jandards derwesn
ACS] dasigrand Signaling Points of Inisreonnacton (SPOLS. mtisrying
ah SPPIORTiSE requitement for phyhieal diveruty.

D14 The Pwves shall meant or ancesd 357 parforriance oOject:+41 &4 desnbed

. in Seliesm TR-9GS sestren 7. sl MTP and SCCP perrormance a8
spatifiad By ANSI.

D15 Either Party shail heve 0w opoon for Muln-Frequency (MF) ngraiing,
but only when aither paty doss not have the Lechaical capability to
pron ide 537 Beilives.

D.16 Crher Signaling Raquirements:

Page i 6
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5lm be pf:m (CIC wigun ¢ 537 call wt-u2 142’ ~¢ >rorace:)

All mandasory 557 ugnaling paranewrs mus: ¢ Jrovad ncluging
Calling Party Number (CPN). All prvacy 1IndicOn Must De Fonom

The Parues must provide Signaling Sysiem 7 (SS7) 10 one anotner

E Nmwerk Manasamens

il

£)

Ed

Eé

*

The Parties ages ©© work cospamuvely 10 insall and marmn reladie
InrConneciSd WISOOMMUMEENENS ARTWOriS. ACluding But not imited o,
he exchangs of APPIOPrLAE INJXTRRDON CONCTTING MTWOTh CRANGES (Ral
affect wprviams 1 the other Party, MuAtINEACE CONWICE Aumben and
estalanon procedune.

Tha intevconnection of all networks will be Based upon acceprad
INGuSTY/ABRONA uiddiings for URAEMIILON 1ANdards anc tafic dlociung
cniena.

The Punes will work coopemnvely 0 appiv sound network nanagenent
pANCIpias by /MOING APPIOPRAIS NETWOTK MANAGETENt SOALTOIS (F y..
Gl gappng) to AlVIME OF DIMVENT AETWONK CONQEMION

The Purties w1l coopemae to deterrhing the pe—formance of ‘reir
MIpECUVE AETwOrks and will implament joint marageimen: controis (o
further overall service inagnty.

The Parties will joimtly deveiop and ag== on 4 Joint [nterconnaction
Grmoming Plan prescnbing stAdards w ensure that 13 mchanged over
the POL trunk groups sxpenences & consistent P 0! or beter grade of .
servics paal busy hOur. and OUhEr APPIOPNAIE. MeImANnt INGULLTY -aCCEPLed
quality, relminlizy and svaalaielity sandgamds. Such plan shall M0 inCluce
mutually agrend uptn sindigds for the configursuon of wgregated PO!
wunk gproups. [n addision. the plan shall also inciude standards and
procadurs fbr noification of trunk disconnecuons and discorenes of
wunk disconnecuons. Neither Pty shall be expeciad 10 maunwun cuve
sanus for o trunk disconneciad by the ocher Party or an exiended or
indgfinie penod of ima. The Purmige will use therr dext coilective good
Auth offors 10 compiem and agres on 3 Jownt Inerconnection Grooming
Plan within 90 days bllowing secunon of this agreement.

BeilSouth will esablith and adhere o duslly KANAN tnIERS 1O the
daltvery of FOCs. DLRs ang icilines. Such inenals ased 10 ensure that
facilines are provisioned 1n time frunes and acconding W mandands that
mant or ocaid thote that BellSouth provides 10 11T 107 113 Own Agtwors

Dage %



ORDER NO. PSC-98-06B0-FOF-T§
98021 3-Tp

DOCKET NO.
PAGE 133

E?

3 )

(R

E.10

Bl

El2

EN

Lis

Bis

and end umnl.  irignals snould nox excemd the Customer Des:graisg Date
(CoD).

. U'pon mquent. BaliSouth will pron:ce ACS] with access 1o e BeliSoutn

MUNEAMNCE and (roubie repont Sysiems including (he fOliowng ysiemg
and/or funchonality:

® Trouble reporting/dispsich capainirty - 8008 Musl D8 M) Lime

® Rephir stauy/conflrmancn; MuMERINCE/trouble repon fyigms

® Pannec :rplanned outige TepOns (whem MulaDIS 10 any Other
SHCOMMURICALOR) STar)

Bach Parvy has cha Guty 10 SJan the OCNGF 10 &Py MEtwOrk Svents thal can
it or b Fesulind in sarvice imerTupoon. blocimd calls. or changes
nETeOr perOrmancs. on § ) time Dams.

BeliSouth wilt adopt sny mula-(LAC wouble managemen: procedures and
eicalanon processes deveioped by the NOF

The Purties wifl work coopemtivety t plan and (mplemeni coomdinated
feplur procadures 1Or the lotal 1nterconAechon TuAls and mCilies ®
en3ure trouble report AR resoivad 1n 3 Umely and APPrOPRAL mAnNeT

The Parbes wil! pronide sach Other with & rOuble MPOMING NuMDET (14l
15 readily accesuible and smlsble 24 houry 3 Gfy. 7 4yt & week. In
aodinon, the Purtiss will provide each other test-hng nurmbers And access
w won lings

The quality of inereonnecucn 1smaces should be no less than thar
prondas by BellSouth for 18 cum Wrces

Insalission and ramomuion of imerconnection circuits by BellSouth tor
ACS] will be given agual prionty as is pven by BeliSouth W urhilas
smrviass parformed by BeliSouth for any OIAGP WMCOMMIMNICAIONS CAMEr

The time imeral for inswitasion of POIs by BellSouin will be negonais
on an ICD tams. sabyect 0 an agresment thet sastallaton of wen POI'S
will by complessd within 3 P of uaty (60) caiendar days

Completion confirmanon shall be provided 0 ensum thar Al necesary
taasladon work i compiesd on newly insalied folines.

The Parties shall peviodically eachange mchnical descripuons and rorecasls
of their tnterconaaction and taffic raquirements 1n tuficiem aswl 10
s 1Aaffic completon 10 and from All CutOMEn wilin (NG APProprale
calling armts.

Page 22
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Sunng te tmrm of Tus Agreament uniens e OiTarenes (n munuces o1 uw tor
wrminating local oufflc excands 1 iilion MiRyIEs DET s ON 2 Mort.y tau
In wch g event. the Purties will thereafisr negousie the specifics of a i
exchangs agreemint w hich will apply on & going-rorerrd Sas

C  Imnsit Tofs

If evcher pasty provides Imermadiary MAGEM feniching and IRNSPOR MM ICES 1o
the other party's conmacton of 10 end waer & losai end waer of (112 CLEC
other than ACST: (2) an [LEC other than BellSoum. or (1) another
HecOmMMynieRhons COMPANY Such & 4 WirSess WIECOMMURICENONT M 1Ce
provder, te pasty perfontung the verediary funcoon wall bl 8 $0 002 pay
manue chafga  Mosseer, BefiSouch agram thas ACS! may crou-connect dimetly
@ such thire Parnes o the POT.  [n such an event, anffed cross-conmction
nON-MCUTIAG chrge wiil apply. and ne tRAung change »:il Appiv

Both Punes herstd Provide INTESCRARDE ACCETS LRNLPON Mrvices © [XC) 4nd oiher
acoess mrvice cusomert.  Pursuam o the termg of thiy Agrasment. ACSI wili <
narconnect a1 selecwd BallSouth serchet of 113 ChODUNG 10 tNE PuUfPOME OF DProviding
semun Swatched Acorms Services  On fuch OCCAMONI. ) POMMION Of (AR BCCELY [TRAIDOM
urvice will be proviiad by asch of the Pasues havee.  This section esablishes

AT gemant intendad 1 enadis aach of the Parbes Mo O e ang il ther mutual
Swiched Accen Serviel cumbmirs. on Bt accufi and umely bans. The
arangaments acusad in this section spply 0 the provison of both wnierLATA and
NURLATA Swinched Accems Servicss. [ i3 undernoos and agreed that ACS! 13 ao
obligawed 10 provide aey of its Swinches Acoess Sericels) through any specifc access
andem swich Or ACCHRS tAdrn Provider. Bhd May M i3 DM GISCHEION iR Cug
nouce 1o thoee affeced. MmOMIfy s ARG ATRARETMGALS ON IS an WILRINE

A. Agplicabiixy of ORF Gucidellass

Mem-point billing (MPE) arrangements shall be esmblished briseen vy Pamtes ©
srable ACS! w0 provide. a2 1o opton, Swiched Access Ser oot o tird Parhes
via specifiad LEC swiichey, 1 sccondance with the Mast-Poom Billing guiasiines
sdopad by ang comained in the Ovdering and Billing Forum's MECAB and
MEBCOD cocuments. ancept i modifisd herwin. Theme amangsmenu an
intended 10 be vaad B0 PR Swithed ACCEES Servics thal onginaies and/or
iermnaing on an ACSI-pronded Exchangs Service. whar the (R LpON
componant of the Swiched Acosss Service 13 mouted throvgh speeifiag BeitSouth
Penches.
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a1

The Pastie shall esablish MPE umanpemans 10 each LATA o 'acu.y

« WM chad Jervices at provicad by ACSL, bereasn U

Al

Bl

B4

aj

compspondingly dentfiad Raung Pont/Swich purs.  BeliSouth s,
provids homing/subtending aCeL' ANdEM LITEAEEMEnis (ROugh ine me
107 3 clostly promiIma) swilthang endry uiad for Mciots MY iCH W
BellSouth's snd ubers, This dOBS ACi foTRuiute e POty tRBL Gther
munually agressble aTangements may be uolised by mutual agresmams of
the Muties whem appropriam.

At ACSI's discracion. insrconnecuon for the MPB armanpement 1hall be
exablished o the POL a3 daxcnbed heragher, & & €0 ocaton fility
mantuned by ACSE or a0 afflisie of ACSI m spec:fed BellSoutn
saniched. o7 M ANy POt Murually agresd © By the PUrnes. consiuent
with the wnrs and condinens nemn.

Tuo-wgy mast POt (Funis whith Are MSDASMA Trom (he lacal
intertonRecuon (runk groups will be euabhished 10 enadie ACS! ana
BeilSouth w0 provide Eachangs Access Services 0 INCs v a BeilSouth
Cenoal Office. No Panty shali chargs e OUWF &Y AMOUnt 10T Ay MmN
poumt Scilings uniess one Party is ordenng trunks from the other

Common Channal Signaling (CCS) shall be utilinet i1 conjunct:on wtn
rast-povit DilliAg ATRAZSMONLS 10 thE SR BUCT SIGNAIINE 1} WCAT I
compatible with and aconomcally russonable o Jrovide through (M
BellSouth swich, except thpt MT pgralng 3811 e used 00 2 IEDATKE
wunk growp for onpingnag FGD acces w0 B+ -ange Access Cusiomen
that uses the M¥ FGD ugraling prosocol. T Parties may estadinn
CClS inreonnection either dueciy OF thMOugh 3 third pey.

ACS] may esblish CCS inwrconagchions sither dimctly or through a

Purtis will provide all CCIS ngnaling. Billing Number. onginaung line
informagen (OLD) and by ethar uth amilar Mrvies.  For erminking

POD. BaiiSouh will pass CPN if it mceives CPN from FUD camen.
All prvacy ingicaaors will ba bonomd.  Wham svslable. nerwork
ugriling information. m-mm—tmwsnmm
(CCIS platiorm) ang OZZ/CIC informanon (non-CCIS emironment) wiil
be provided whenevet suth wOrmabon i resdad for call rouning of
biling. The Parties will follow all OBF 3d0D0 MaRdARds pertuAIng (0
™S and OZZ/CIC coom.



LUK OHOL
KT

[Pty

'

Mo,

[ - UA-OKLRO-FOF-T

anid, ] 3=TE

-

a?

C IDuadl

All onginaung Toll Free Service cails 107 wmch BailSoutn Jemore=s ire
Service Swiching Pount (SSP) funcuon (e v.. pesforms me catapase
quary) shall be oelivares by ACST using GR.394 format over 2 turk
group deugramd or Toll Fres Senvice. Camigr Cooe 0110 ana Cirgunt
Code of “08 shall be waed for all such cally. In the sveni ACS| becomes
a wll froe service proviger, BeilSouth shall deliver tmffic uning v
GR-354 forma ower a trunk group deugnated for Totl Frew Sarvice

All originanng Toll Frm Service calls lor which ACS! pertorms the SSP
Amncoon. i etivared © DeltSouth. wall be delivered by ACS| uning
GR-J94 format over the mamt pownt runk group for calls desined w0
[XCs, or shall be gelivered Oy ACS) unung GR-J17 format over e Local
Inwrconnacaon Trunk Growp for calis desoned © eng ofices thu directly
subund DeliSouth accass ndems.

Onpinanag Festure Group B calls thall de delivernd 0 BellSouth's
wndem unng the inarLATA trynk groups

ACS] and BellSouth will uss their Dest reasonadle efforts. individually and -
collecuvely, 10 MAMUA PRAAMONAD 18 LADIF TRIDECL'E NOOSTR) ANG SLALE ACCEES
wnffs wificent © flert tis MPS amangement, including appropnae MPB
pevcentags consment with applicable ndustry SANGAN PACTICS &nd "
scconiance with Sechon VIL.F hermafier

D Allinxand Data Exchaces

[+ ¥

D1

Each Purty shall implament the “Mulbple Buil/Multiple TanfT™ opiion 1n
onder 10 bill an IXC for the poroon of the joinily pros.ded
BIEOMMUMEILIORS IMIcs provaded by (ha Pty  For ) taffic carmed
ougr the MPD armangament, sach Party shall only bill the s glermnents
wlemifind for iv o Gy Agreament.  For marIpOrt dlement. subject
billing perosntages. sch Party shal! utiligs the iiling pertentages
discugand in Section {l.C precading and Sscnon VILF hemaner. The
acounl row values for sach eigment shall be the rams conuuned n that
Pasty s own offectiva faderl and saade access AL The Parues il
viliss complemenury mondily Billing penods for mest-paual Dilling.

BeilSouth may charg the DIC for ute of tha sntmAcE CIliTy. U WNGE™m
pwviiing 8~d the Mutuslly agresd poron of ROA-IMETCONNICTION (FNSPON
charges.  BeliSouth will aoe include i ciement jor the Rendual
Imerconnection Charge (RJC) and ACST will de gntslad 1o Bill and collact
the approprus RIC and/or sy other applicabla mug elements.

Page o4




ORDER NO. PSC—98-0680-FOF—!|!

DOUKET RNO.
thol 38

9f0213~TP

D3

D4

D3

Ds

B

ol |

D9

hio

Each party will provide 1o the ot SCcest recores 1Bciem: 5 c-ade
billing © the IXCs. Racords shall be provided in t9e Excmarge Menge
Record formu. Bailcore Swncard BR 010-200-0i0 a5 amengea

BailSouth thgll provice 10 ACSI the bulling aame. billng ageress. and
CIC of tha IXCs and copas of mievant [XC Access Service Reguais
{ASRs). in order 10 comply with tha MPB nouficanon process s outlined
in the MECAD cocurnent. on an electronic madium Dasis uning the EMR

Bellfauth shall provide ACSL. on & dnly dasts. fwiiched access el
usge daa (EMR Catagory 1101XX recomds) on magneuc ape of via
slactronic Ble tanslr uuing EMR bormat, for calls from [XCy thar e
tanuced BallSouth’s andems and wermunusd o ACST's uching
CRNUTL.

ACST snall pronide BetiSouth. on g monthly Bass. e itched accens
ummary usage cam (EMR Category 1130XX records: on magnsc uoe
or via slecwonsc ftie transrer unng EMR roemat, 1or calls 10 1XCs which
ongunae at ACSIs pasiching centens).

The Murues will exchange test flles to suppon the inial unpiemeranon of
the mant pownt billing processes provuged for 18 this Agremnent

Exchangs of sl da will COMMence ong waek uter AMA cerificauon
begint. Thess daiws chall be sctudl recoMed usgs records.

kach Party shall coprdunams and duchangs the tiling account rytgrerce
{BAR) and tilling account cvors reerence (BACR) numbary wor :he MPS
Servica.  Each Purty shall noufy the other if ihe linel of Bulhing or oxher
BAR'BACR glemgnty changs. msulting 8 3 new BAR BACR numder

I{ accums utage dasa is AN precesmnd and deliversd By mither Party ang
sant B (en other on 3 timely manner aAd in tum such other Party 5 unable
10 bill the IXC. the delivenng Purty will be heid Ladle for the amount of
lost billiag.

Eron muy be discovered by ACSL. the [XC or BellSouth. Both
SeilSouch and ACS! agres w provide the other fany = iih notficanon of

. bRy discovsrad erven) v Mven (T) business dayt of the dicovery  in

the ovant of & loas of dem. bosh Purnes hi)] COOPETaM 10 rECONNMMLT e
O’ Sa and il Such MCORICIACTON 15 AL POTLDIE. Shall accept 8
reasonabie extimaie of the lom Gaia based upon three (1) 0 lseive (12}
months of pror ulags dag.

The Paruat thall Aot cTurpe one another for tha MR ey rendered of
INTOTRALON Provided purtull to Lhiy Secuon VI of s Agreeiment
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MPB will apply for all mffic beanng e 300. §88. or any other von-geogmpnic
NPA which may be liloviss dengnaced for such 1afic in (e ruisre. wnere e

responsthle pasty 11 an INC. in those nituations whem the responsidie 2anty for
sueh traffic iy 2 LEC, full swiched access rams will apply.

F MPARilline Mercentane

The MPB billing percantmge for sach ACS] Raneg Pesnst snall be caicutasd
acconding 10 the bllowng brmulas:

In sy mrvice joindy provided by BellSouth and ACS] for which meet point
hilling armangemants 4% 00NN, the mamt pows billing percenuges shali be
basad on the relanve dIACES (+.¢.. Lring muleags) Derwesn (he Meet pant and
the two rADNG Poants &3 bllows:

ACS] parcantage = (T-Lm BellSouth perceruge = ;f_?,

whers 8" is the airling milgige berwesn te releant ACS( MG DO (r. 0
SETVIRG witch)} And the mast poent and "D 15 the MTLng milaags beiwegh e
BellSouth rating poin and the mest powal

G, Soscial Arrangsments

G.1  Ina few insances. the tvolvamen: of yet & thirt provider of fwiiched
acxess may be neated for parnculyy affie.  For purpowss of cusiomer
billing. when thas or mors LECs are pwoivall in the ransmission of &
parcular message. the imermadiac camers wnll have 0 ratng pownt. and
e Rieant Mg MIMSEMAN 14 DIMESE the MO and poNtL.

G2 Inthe cass of IXC maffic srminsting © ACS! poree numben. (he
PMurties will, unions DNC acousl minusss of ute can Do Muasured. ACCOuNt
or Sttuis vt 08 & SEt-by-2nie Dasis by using venfAabie
BeliSoui/ ACS! imoriams and intraeaes minuins of use reponad on (he
apptiably ARMIS repeny &t te tomi (XC asoans raess appiicable 0
BeitSouch tans the BeliSouth/ACS] man powst actass minuigs & the neet

. point billing access s applicable 10 BeliSeuth. wih 7o Gther
WDIACUONS.

G.3  If eithar Nty provides inrmediary Anctions for Aerwork aiCeul s8rvice
connection beraeen an IXC ang anodwer Pasty, aach Party «ill provide
heir S RO BcEREl SNVICES 10 the [XC on & mest-pont Bass. The
mest-posnt billing Arrangement will by through the mulupie il Each
Purty will bill 1t Own NeMOrk acCRLS SBOICES MRieS (© the [XC wih e

Page 24
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sxcepuon of the Mudual inerconnection chamge.  Eack Pumy sral 0.
50% of 13 reMdual IngrcORNECION SOATRES N SuCh CaM.

INLL IRAFFIC DNTERCONNECTION

Tha deihery of intsreschange toil trafic b o Party 1o tha otwer Party 1nall e
mcipreca) and compeniaoen will be mutual. For wrmunanag s il tnfic on v
other Marty's network, each Party will pay the other Pasty's anflad wrminaing
seiched scomm M, tnclugve of the interconnecton chasge and the camgr
common ling rem slements of the swichad actens . The Purues sgrmm tat
their Wrminsting switchad rein shall be tw e in sffest when the Inffic i3
ringed.

For originating and wrringhng (nitreschange oll vafic. aach Murty shail oy e
other Party's mafed su1ched AOTeOr Actess tervice e slemenis.  Sad e
elomany shall be a3 98t Oout 11 the Pumes’ regpective aconss wnvices anffs &
thoss anfly ary smendad 1rom ume 10 ume dunng te lerm Of this A greement.
The appropriam charge will da determined by the rouung of the call  [f ACS]
the BeliSouth end user's presubachided intsreschange camer or 1 the BaliSouth
end user us ACS! as an insrechange camer on 3 1OXXX bass. BellSouh will
chasge ACSI the appropnais undl charges for ongimanng ASTWOrE accels
sarvicss.  [f BallSouth 15 serving a3 the ACS] end uier's presudicribed
ingrechangd camer or of the ACST and user uses BliSouth as an ntesreschange
camer on 3 10X0CX bast. ACS! will charge BellSouth the approprais BeilSoun
anfl chages for oNGIAALRG NetwOrk OIS MTVICTL

SLMBER RESOURCE ARRANGEVENTS

A,

Noteng in this Agrapmnenm shall be construad 1o 10 My MARAGr LIMIT OF OthErw 148
agveraaly RpOcT axchar Party’s fight 0 et and D8 AAMENeT ahy Nomth
American Numbering Plan (NANP) fumber mesumes including, but Aot Limiied
. conubil oflcs (NXIX) codes purnam 10 the Comtrsl Office Code Assignment
Guidelings (lam publizhed by the Industry Numbanag Commnes (INC) as

INC 93-0007-008. Ravition 4793, lormerty ICCF 93-0729-010). o7 t0
indapangandy, and in & wchnically compatibie manner. esablish and publish 1n
any gnd ol ewichal wisconvhuniibons inullry FOULN GG rRLAZ dalaDAML. Y
anfor etherwiss. Fae Coneeny Rasing Pornty, Gasomenon seniching enuty. ofice
and routing/ndes WIONMation comesponding 10 such NXOX codes.

During 2~ periad unier this Agreament in which u Jeres & the NANP
sdmings: ¢ for s wernory, Betifouth shall ensum tue ACS! has

nondiscT. - . AMOFy AECENS 10 Wiephone numbers for AALEAMEN! to 14 ialephoAe
Gchange MTIcE CumomerL Mg will aausl ACSE m appiying tor NXX cooes for
15 uie 1 providing locsl exchangs servicet  BdiSouth shall pronide nunbenng
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resources pursudni 10 e Belicore Guidelines Regariing Numoer ags:g- =g
ACS| agreas that 1t will complete the NXX code application 1n azzorear-e wiin
Industry Carmers Cormpaubility Forum. Centrl Office Code Ass.gnrmant

- Guigslypes. 1CCF 930729010

C. I dunng the term of this Agrement BeliSouth :5 a0 loager the NANPD
aZ mmstrator. the Parties agres 1 comply with the guidelings. plan or ~ules
adopiad pursuant w0 47 US.C § 231(e).

D It shall b thwe responsibility of each Ty 10 prOgrUn and updlis I3 P iCheE A0
ASwOrk Sysipms pursuait 10 Ow Mal eachangs rouung guide (LERG) and owner
mnichad wlscommunications infusry guideling 0 mcogniae wnd routs afic 1o
e oher Mty 's engned NXCXK endas uing thad gty s prefermed roung &t all
urmes Nather Party thall /Mpoes 48y Ss of CAWESS  ARUOIVEY On (Mg OUhGr
Party tor such actviiss, excepl & euprassl) defingd in (g Agreernent

E  Each Parcy shall be responmbis lor noufying 113 customen Of Afy CUAREES IR
daling arrangements due 0 NPA exhsumion. Namiher pamy snail b onligand
acop the specific end user dialing plan of the Other.

F  Admmsmanon and un'nm of numbers will be movad 0 & reutal tnird Pary
in the futurm  In 0w cuenm. while BellSouth 15 sl samimisienng ro.rbenng,
ihe follkounng will apply:

. BellSouth will saugn NXX3 o ACSI on 2 nondiscnmiARION Dass And on g
SNE DARS & O LY.

",

Testing and laading of ACSI's NXX3' should be the ssme a3 BeilSoum s
own,

J. BeliSouth shall nol discruPnIS (N (W AIOCRNOA Of ING fuMDEr AND 1 D OF
NXX3 ungned 0 ACSI.

4. DBeliSouth will jond NXONs acconling © inGuRTY guidslings. including the
trminating LATA in which te NXCO(y/ram centery 4% locasd.

$. BellSouth will supply ACS] with copuss of 13 Local Calling Arms Boundary
Guide, wciuding &l updaing therem
X.  ACCESS T POLEL DUCTL CONDATT AND RIGHTS QF WAY
A, BaliSouth agress 10 provide 0 ACSL, pursuar 8 47 US.C ¢ 124 23 amended
by the ThiecOmMuncanons ACt AORMIESTIMIAIONY SCCOL 10 AM DOlR. Cutl,

condunit, and ngi-of-wiy cened or conaulled by BsliSouth  The Parnes agres w0
Mgotaie 1 good futh o exabiish raes, WrThs 4nd CONGILOAY ADPIICADIE 10

Page 29



AKDER HO.

PAGE 42

PSC-9B-06kO-FOF-TP
COTKET NO. 980213-TF

ACSI's accrss ' poiss. ducy. cond.  and rht-of-way oured anc :5-:i e 5y
Ballfauth, and modify. 1t nacessary, exiiung ATANgemeny Oy OClooer 594
N MANAET CORURENt with the mquiremans of the Telecommunicatong agg

Al

A2

A

Ad

AS

Ab

BellSouth agrass o compansss ACS!. purant @ ACS['s publithed
iNg Penichadd acCes charfis. including (e JAADAM Guary charge.
for the ongananon of 500 and 880 taffic (comned “B00") wrminated 0

ACSL wiil provide 10 BellSouth the aPPropRall MCOMS NecEswAry of
Bellfouth 10 tufl BeilSouh's iInal ATA 500 cusomens  The mcords
provaded by ALS[ wiil de in & sancard EMR rormat tor 2 ree. paa by
DeilSouth w ACSL. of $0.013 per recora.

if ACSI provides 500 services o 118 end users dunng Ing Lerm of s
Agrasment. it agrals 0 compensate BellSouth. purtuant 10 BetlSoum's
onpuanng swichad Jccess charges, including te daubase guary chATge.
for the onginanon of 500 mafic terminaed 10 ACS!. BeliSowr agress 10
provade ACSI the approprisis records tor ACST w bull 11y B00 custonen
The recomds provided wall be 1n & sandard EMR tonmat ror 3 et Dag ™
ACS! 1 BeilSouth, of 30.01% per recorg.

{f during the werm O this Agresment. BeliSouth 13 Deruied  drm e
marLATA 000 wrces. BellSouth wilt com mnwue ACSI fo- ¢
onginahon of uch URMAC 1N ALCOMANCE wilh (M ADON S

If ACSE volises DeitSouth's 000 cambass for Quary purdoms oalv vt
s and chaspes shall bu as see fovth wn tw 2pplicable BaiiSoutn Accens
Serviom Tanfl, as il AN is amendall oM urhe 10 g Junng ing
wren of this Agreament.

$hould ACST requime B00 actass ten digit screening ervice from
BeliSouth. it shall v LgAMling URASHr pownts Connecting directly o
BeliSouth’s local or regiona) signaling trensier poent 1ot wrvice control
point doabese Quiry niormanon. ACS[ shall uphar S57 Srgraing linka,
ports and usage from BeltSouth’s inseruate access services anft  §00
SCOMS B0 digit scTesning pervice it AN ONQIAMING SETvICY AR i1 DrON ded
via B0J sviched access servica trunk groups trom Beliso..ny 55P
quipped and office or accets andern providing an IXC ce=ufcanon
functon and delivery of calt to the [XC based on the dialed ten ¢ g

Dama "3
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nymber. The rmres and charges 107 sud services 1ol B 45 st T=r ,n
the applicable BeliSoutn sccess sernices wnff o s wnff s amenceg
from uma to 1:ne dymng the 27 Of My Agregment

B auEbn

2

| B

As

The Partes agras 10 (NETCONNEET with GACA Other 10 Drovide Basc 91|
and B-911 smerpency calling MAWCEl CORLBEN! with ihe Lerms of
Amachment C-H haramp

Por Basic 91) wervicn, BaliSouth will provide 10 ACS! & il conusting o
ach Mumcipility 1 aach X0 e Rdacndes © Basc 911 wrvice The
Ls will aiso prowde. if iown, the E-911 comenuon dus or aach
munictpalicy and. (or nemerk routng purposes. & RGP difeciony
AUMbEr PRGNt the APHTODAME SMIVRINCY BASSETNE POLLOA ¥
sach municipaiity suditiding 0 911 ACS] wul srrange w scoepn 911
calls from 15 end uBSTS In MUMOIPRlIeS (hal subscnba 10 Bagt 911
servics and vandiaw the 911 call 0 e appropnse |0-aigu dirmeiory
number &8 SAI00 On the list provided Dy BeliSouth ACS! «./ rouls that
call 10 BeliSouh a1 the approprse andem or end offics  “When §
municrpality comens o B-911 mrnce. ACST shall discontinue the Base
911 procetures and begin the B-011 procadures. et ronA 0 subMSTIDN
Bé buiow.

For E-911 service. ACS] shall insall & minimum of (o Jadicawag Ak
onpmanng form ACS['s fenIng wire centsr And aomIngung 10 1ng
sppropram E-01) andem. The dadwcaisd runkg shall De. 3t Mimimum.
D30 vl trunics configured eithar 43 &  wirk AAAOG 'NIRFTACE O A3 DAN
of & dignad (1558 MD/s) 1apriien.  Esther configuriuon shail use CAMA
1ype ngraling with MF pulpng that will deliver sutomanc sumber
idenoficanon (ANT) with the veete pOrnon of the call. [f the user
nugriney b digual. MF pulsss. &8 weil 43 other AC ugnaly. 1all be
encoded per the U-295 Law comention. ACS! will provige BetlSoum
duly updams 10 the §-911 daabase

If & municipalicy has comversed 19 §-911 asrvice. ACS! will rorward 811
cally w the spproprass B-91 1 andom. along with ANT. based ypon the
currnt B-511 ond office 1 WAe™ Norung AITAAgEMen: &3 Drovicad Dy
BoliSouth. 17 e B-0i] wngem Tunis &8 A0t asibbia. ACS] will
aliernapvely routs the call 10 & designasad T<Gigit local nurnbar rending in
the sopsopriam PSAP. This call wail be iransponed over BeilSouth §

i sroffice agrerk and will aoe cry t ANT of e calling pany

BellSouth will provide ACS] with an glecTonC nierface 1M which
AZS] may \Apul a0 updals fubecnber records in ihe E-911 axaBase

Page 30
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BeilSouth thall also provige ACS! with an sutomaiad miemace 10 aczess
s Avtomaue Locavon ldenufiuon (ALD causam.

, Bt South and ACS] agres that the Bract:cm and procesures contune in
the E-911 Local Exchange Carmer Guide For Faciliy-Basec Providan
(LEC Carmer Guide) shall detsrmune the approprats procadures and
practoss of the Parnes as 1o the provison of 911/E-9L1 Astes The
LEC Carmer Guide shall &2 & mmmum include. or BeiiSouth shall
sparsly provide. 911 dambass updats procedures and 911 trunk
procesiuns.

If &CS1 raquises ransport 1o the BeilSouh 911 ndem, ACST may. 1
ACSI's opoon, purcham such onnspon from BeilSoutn &I riies 1e1 forth
in mther BeliSouth's inURIMS Pantchad access wrvices ANl or incasae
specil accays servicas anfl.

BellSouth and ACSI will conparuvely armange mesungs 1o anpeer ANy
tachawcal QuIrshony that MunICIpRl OF COUNTY CODMOINAION My Pung
regarding the 9-1-1'E-91 ] poruons of thy Agresment

Whete BeliSouih 13 msponnbie for ~mnnmance of the E-91 | dawabmss and
can be compeniued for muatng ACSTs informanon oy the
municipality. BeilSouh shali ek such compenmauon.  BeliSouth may
Mk comppniaton for 1ty costs from ACS! oniy if and 10 the exient
BeliSouth 13 unable 10 ODILA WCh COMPENIANON (TOM he MunICIPalilY

B 10 Nodung herexn shall be consrued to prevent ACS! from opung (0 route

Banc 911 ang B-911 calls ‘0 aA Miwmane emegency Al e ie Bumau,
0 Prvide SuCh Services : [ oF 1O rOull such calls drrectly 10 a Public

Safy Answgning Pount (P:AP),

C  Erovisien of Oserater Servicem

= |

cﬂ

BellSoun will offer w0 ACS! Opermear Call Procesung Accrss Senvice
BLV/BLV] Servics and Dimciory Asistance Access Services.  Rues.
Wr™g and conditions are s forth in secuon VI1LF for BLY/BLVI Sence.
Armachment C-11 for Dircwory Asunancs Access Servicet. 4nd
Amachunent C-10 ior Opamsor Call Procamsing Access Serncet.  Exch

. Such amachment is InCOrpormIng herma by tus PERTINCEL

BellSouth also will offer w0 ACSI CMDS Howung anc the Non Sent Pud
Rapon Sywem punuant 10 the erms And conditions €1 forth 1A
Anachmant C-12 and Arachment C-13. incorpomies »emnn Dy this
TISTRNCS.

Page 1
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Toangfer of Service Annguncements

When an end uMr cuniomer cmanges from BellSouth w ACSI or o™ aCSl @
BellScuth, and doet nOr AN (1S ONEINA I2le3hONE NumBber (he LM 'orngriy
providing service [0 the and user w1l provide & transfer of e oce AnNOUNCE=en
on the abandonad wigzhone number. Each Party will provide this mee=u wervicy
a5 no chaspe 10 the other Party. Thus announcement will provide detls o e
new NUMbE? (O DS dulled (0 MIBCH s CUSDMEY.

Coondinated Realr Calls

ACS! and BeliSouth will ermploy the bllowing procedures for handling
misdirecud rpur cally:

E.l  ACS! and DeiiSouth will aducass that respacuve cusiomen aj to the
coOrect islephone NuMBETS 1O call in ofder (O sccess their TIPeCUVE repaLr
buresus

E.2 To the extent the COMECt Dron ider can be Sstermined. difected paLr
calls will be mferred 0 the proper providar of 1ot EuchAnge BrvICE N &
COUMBOUS MAANEY. & AO CRAGE. and the end uset will D¢ provided Lhe
cOrmct contact wisphont number. [n mesponding o repmr cally. nither
Parry shall make d:sparmging remaris about sach ctner. nor shal thev uwe
e repmr cally as e baus for inemal rERRTTAS of 10 sl Cusloman
10 markn services.  Eucher Purty shall respond with accurig nIormation
IN MAPANIAG CUONG? QuUESLIONS.

E.}  ACSI ang BeliSouth hall pronioa Ihair MEIGBCIG MEDAI JORACT Muimden
© ORE MAOINIT ON & MCIPrOCEl Bans

Sun Line Verification and Internipt
Fi  Dmrates
s Each Parry shall csablish procedures whemdy s operaLor Dursu il
coopdinets wih th eperiedr buresy of the owhar Pumty 1a Ofer 0 provide
Busy Line Venficasion (BLV) and Busy Line Vanficanon ang Inurmupt
. (BLYT) mervices on calls ditwasn thei? MAPECUYS end uMnL

b ACS! will roue BLV and BLVI tnific 0 the BetiSouth access wnoem

Page 7.
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F.2

Coaragration

Each Party shall chasge the otvar Purty for BLY ana BLVI a1 =8 ¢ %ac' g
aies conaunad 1n BellSoutn's apphcanie Lol Inerconneciion Sem ces

Tadms).

G Dicsgon Asisancs MA}

G

Gl

Resxcngnon
At ACST's request. BeilSouth will:

4+ Provide 1o ACS], over TOM crunka, undrnded (or ACS|-branced.
white Sulabie) directory AMSANCE MTVICY which 11 COMparsdie 1n
overy ully 10 (he UNCIOrY ASRSNCS sarvice BellSouln nasey
rulsbie © inteTEAChangs cumerns

D, In conuncnon with subPIAgraph (4} abonve. pros:ce caller opuonal
dIreCtory MUEMNCE CAll complenon aefvice which 1§ comparaDie in
STy wly 10 M dUEKIOry ASRIANCS Call complenon s ce BellSouth
gerrally makes pulable 10 s end usens. 1© the e e BatiSouwy
ganerally offers such service o 1 end usen

¢ BeliSouth wil) pronds ACSI operaton on-hing access © Bel!Souh s
DA dambass

Comassnag

gl retes werms and condinons tor DA Services 1hail De 23 5o iced i
Aachmant C-11 hergso

H. Riscon Lisings and Directory Digribution

H.2

Subjett w the execucion of an agresrnem berwesn BeliSoutr's aflluw.
Belifouth Adveronng e Publiteag Co. (BAPCO). and ACSI in a rorm
subsantially sirmilar 10 ther saached &3 Armachmant C-0. (1) ACSI's
cupomery’ primary lisings shall be included i the appropriag = hiis page

, (remident and busintee) listings or Aphabencal QiMCIONes. a} well &) the
directory asssmnce daabase. (3) ACSI's bunneis subachbens s will
be Acidad in all appropnss yellow pages or claagfied direciones. and
{3) copums of direciones shall be deliversll to ACSI') eustomirs: all

» .noul ChAZge.

BellSouth shall provide ACS| with a magneuc @pe or computer ditk
contuNIng the Proper fOrmal o emplioy N SUBMILLNE direcion !surgs
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Lang duly updass  ACS| shall provice BellSouth wih 5 ¢ ecion
listings and caily updates [0 hose hsungs (inciuging rew 24 gag are
celetad Lis: ags) 1 & mutsally acseptable formar, BailSouth srul e e

, ACST'S cusiomen in (hg CIfECIONY ASHSIACE CAIADAM AISOCAUC « (A ¢
ammas in which ACS] provides xchangs services within the Bme e
framg as BalISouth includes 1ts Oun CusloMen N such dAADAMN

BaltSouth and s AMiiaes will safford ACSI's dimctory isnngs
informanen the wme level of confldentality which BailSouth aftorcs s
own dirmctory listing inflormation, and BeltSoutn shall ensure that access
15 ACST's custivngr proprietary confidennal dimstory rarmanon wili be
limited solety to those empioyass who 1mmedistely super e or am
direcuy irvolved in te processing and publishing of lisungs and direciory
delivary. BallSouth will nor um ACSI's dirserery imings tor the
marksung or BaltSeyth’s twiecommunications wervices

. Access lg Signaling and Siznaling Datahases

BeliSouth will offer o ACS! use of 113 S57 signaling ~erwork ard pganfing
A3ADAES ON AN UNDUNGIED DEMS Al UM TRIES 'ACILGAS 10 ATTAC M gaL C-_S
heretd. Sugnaling tuncuonaliity will be avulabie wih BN A-.ru and B-link
connaclivity.

BaliSouth agress 10 input NXX asignad 10 ACST o e Local Excmaspe
Rounng Swon (LERG).

BailSouth will entar ACSI Line nformaiion inw 1t Lire intareaior Daudase
(LID®) pursuani 10 the tsrma and condiuons contuned n Aachirent C-6
hemo. Incorponsad et by thy misrence.  Entry of Line intormauon it
LIDB will ensdie ACSTs end ulers 0 PASUCIDAIR OF ROL DATTIC:DALE
Alismais biling arrangemants Juch ai collec or third numoer Dilled Sl

BellSoyth will provide ACS! with accass 10 LIDB for call ana card »alidanien

PUIPOISS DUrsulal 10 &) AZresment udsannally (n Whe 1orm of A(LACRMeEnt
C-7 hemswo. a3 amendsd hersalier o include unbundled local fcops

If ACST uulizes BellSouth's $00 daubase O query Purposes only Applicabie
DeliSouth anffed miss will apply.

TELEPHONE NUNBER PORTARILITY ARBANGEMENTS

A The

Parties Agres (© provide ingnm Servica Provider Numper Porasity (SPNP)

on & reciprocal DALS Detwesn their netwoOrkd (O NADIE (MU end uie” (.10 TE7 0

wtah

Iz elephone numbers Auocuined with an Exchange Serice provideu v one

Pyee 12
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Party. in conjuncuon with an Exctange S67 ¢t proviges oy M otre Py pon
e coordingiad or SIMuiAneous wemiralon of the An: Exchange Se-~ g oo
atrauon of e mcond Excrange Servics.  The Purties shall provice iy
SPNP immadisasly upon exscunon of this Agrsment via remois cail iomaarc -
(RCF) or Dueet Imeard Dualing (DID).  SPNT shall operss a3 rcuomy

Al

A

A4

AR end user customar of Py A elecy 10 DCOMA AN eng P Culomer
of Puty B The end user cusiomer elacts 10 utlise the OMINE! Wiephang
number(s} cormponding 10 the Excrange Servicets) il praviously mceived
from Party A. in conyuncion with (e Bachangs Senicets) it wiil now
racerve from Pasty B Upon recmpu of 3 asrvice omier sssijring the
number © Party & Party A will impiement an aTangement whemdy Al
A w e onpunal iglephons number(s) will be forearsed © A new
ta.ophons number(s) desgnams by Pty B wroun the Ame scCat) when
the onginal NXX coge 13 used. F~ 'y A wili rouis the Orelsdad (rafic
10 Purty B over the ApPIOPRAIE . SMOUPL. b 11 (A i nAd onginam
on Party A's network.

Party B will become the cusomer of MCom for the onginu Pary A
inlephone numBders wdect 10 the SPAT umangemens. Pamy A will
pronde Pty B 2 single consolidaind master Dilling stawnant tor il
collect, calling cand. and durd-number Billag calls AIOCIAted with those
NUMbETL with SubBCCOUNt dethil by Potmed number  Sucn Dilling
satement shall be deliverad vis ety SlOCTPONIC AL (ALY Cliiy
MAGNEUC MPE. O MONthiy Magneuc Wpe (for which opuon them 1K) 3¢
no charps). My A shall provice 1 Party B the EMR dewsl ~ecoras
usocuad with the calls on the masier Billing suwment

Pty A will cancet line-based cafling cands and =il a1 directec n Pamy
B. updam ity Ling (niormasion Decab>ae (LIDB) Lisungy ror mauned
Aumbers. subpict 10 RCP. a-3 retr ot oF CAAcel calling cany ALSOC.purs
with thoes forvandsd rumbers. &) ¢.-eced by Mty B 1ubject 10
mgrunon of sn LIDD momge agresment n sudsianically ifg ronn aached
heres

Within twe (2) busimens days of recmving noufAcaton 1rom i end vier
cumc.nal. Party D shalt notfy Party "A of the cupneT's LeTMIAALION OF
srvies with Purty & ang el further noufy Party A a w that

. CumDmer's ingructions ragending it wigphone rumbdseris). Pany A will

AR 30rVicY 10 that Cumemer. cancel the SPNT ammangerienty for tnal
cusmer’s iwigphons Rumbder(y), or redimet (he SPNP arangoinent
PurBUANL 10 TG CUSLOMAET 'S IPFIUCLONS &t (haI ting

Page 3§
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Land duly updates  ACSI shall provioe BellSouth wiuh 5 2. econy
lisungs and caily updates (0 home hisungs hacluging rew tatpes we
delemd hsungs) ot § mutaally sccepable formar.  BeliSouth whul g .ce

o, ACSUS cusiomess 10 the WOy ARSISACE CLADAME JLIOCIIEC = ith ihe
amis 10 which ACS! provices GICAnEs MYV ICE w ithin e 1AM L.=¢
frame 1 DeilSouth includes its own Cuslomens n wch SaaDAMS

H.J  BellSouth and ity AMligtes will afford ACSI's imetory hstings
informanion the e levet of confidennality wnich BeilSouwn aftords
own direcwry lisung informadon, and BeliSouth shall ensure that access
& ACST's cumomar propnetary confldennal dimctory \nTOrmalon will be
limited solely t0 thoms empicylill who immaduaely super e of am
dimcuy imolved in the processing and publishing of lisungs an¢ dureciory
deiivery. BeliSouth will not use ACS!'s directory lisungs tor the
markgung of BeltSouth’s miscommumcanions wrvces

Signal { Sisnaling O

11 BeliSouth will offer i ACSI use of 1s 557 ugnalirg ~etwork o~ ngnaling
dAADASES ON AN LWNDUADIED DAKLS Al the LSS inCiusad W Atacnivent C.§
heretd.  Sugnaing runcuonaiity will e avulabie with boin A-urs and B-unk
connacuviry.

.2 BaliSouth agrees 0 nput NXX asugned 0 ACS! into the Local Exc™arge
Rovung Gue (LERG).

"5 BallSouth wiil antar ACS[ Line \aformanon A0 s Ling irrorac.or DataDase
(LIDB) pursuant 10 the twermi and conduuions coniained in Anacrirent C-6
hamig, incorporiind hermn by this relgrence.  Enify of Line intormanen snio
LIDS will snable ACSI's end usery 10 PAFULIBAIR OF NOI SAITIC:DALE 1N
alismats buliing ATangemants suCh &8 collect Of (i number ouled Sallt

1.4 BallSouth will provide ACSI with access w0 LIDB for cali and card ~alidanion
PulpoSEs PUruan 10 Wh AGrepmani MbMAAOMIY in the 1O Of ALLACHIMENt
C-7 heman. a3 amended hermalier 10 inglude unbundled local loops

1.5 If ACST uulizes DellSouth's $00 dausdase for query Purposes OAly Applicabis
Beilfouth aniTed rass =il apply.

TELEPHONE NUMBER PORTARMLITY ARRANGEVENTS

A

The Paries agms o provide 1nenm Servica Provider Number Poradiny (SPYP)
on a eCIprocal Bays Dutuaen thair netwOrky (o enadle thewr ¢rd use” I.40me" 10
utlize telephone numbers associared wath an Exchange Sence prov.dew 2 one

Bare 14
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Pasty. in comuncuon with an Exctange 5¢7 108 Jrovices v e Oe Ay aon
e coOrOINAd OF ML Aneous wemirduen of the B3 Excrarge Sen oo u-c
actvauen of e scond Eachangs Service  The Pamies 1hal! provige cioroca
SPNT m'lrndnlly upon eascuuon of this AgmEment via Mmote cail ‘oraare g
RCF) ‘or Dunet Imeare Duling (DID). SPNP snail operats 25 101.0ws

Al

A

A4

An snd user cusomer of Pty A elecy 10 bacome an end LIBP Cusomer
of Pusty B The end user Cukomer eiecu 0 wiiiile 1N ONGINE! (Rigphong
numben(s) corresponding 0 the Excrangs Servicals) ¢ pAavioully moeed
from Paty A. iA conjuntton with Lthe Eachangs Sericeis) 1t will Agw
recsive from Pty B Upen mempt of & Mrce onoer sanigring (he
number 10 Party B Panty A will impisment an MTAAESMEN! w haredy L
Ll W the ongingl iaphons Aumberis) will be forelided 10 3 new
.aphone Aumier(l) damgnamd by Party B witun the tame accets whene
U onginal NXX coge s waed. F cy A will rouw thg orenraed (afic
0 Party B over (e aDpIOPRME Uy, rOUPS. A5 i (N CAll MG onginawed
on Puty A's network.

Pty B wall betome the cusiomer of recond for the OREna Pany A
telephone numbers subject © tha SPNP ymngenenys. Parnty A will
provide Pty B a ungle consohdated magier tilling waisment O alr
collect. calling card. and third-numbaer illed calls associaied with those
numder. with sudaccount detul by retiunad number  Such billing
sasment shall be detivermd via nther electronic caw IRANET Chily
maghetc Mpe. Of MONthly Magneuc WHe (for which opuon e shai be
na e*upe). Puty A shall provade o Pasty B ine EMR cowl ecorus
assocasmd with the calls on the mamer Dithng sawment

Panty A will cancel ling-based calling cards and will as direciee ™ Pumy
B updems its Lane Informacion Detak>m (LIDB) Lisungs ror reinad
numbery. subsect 0 RCE. ar 1 restr-: Or cancet calling sans apdx.aud
with thom forearded rumber &2 o."scted by Party B wupject 0
exgtyon of s LIDD nomgs agremnent in ubstantiaily iRt onn anacrad
harem.

Witk ™o (2) business days of recmving nonficauon from the end yiar
cusamer, Party B shalt nocfy Purty ‘A OF TR cutiongr’s LEmunaLOn of
mrvics with Pury B and shgll further aoufy Party A 1 0 thar

. CumOmar’s inrUChOns FEgaRiing iy weisphong AumbeTisl  Pamty A wll

fEiAFAM WTViCE © Dt CumOmer, cancet the SPNP armangemeniy 1or thal
¢ JOMEr’) Ipigphong numdEr(1), or mdireet e SPNP armngeent
UFUAM [0 the CUROMST's INKPUCLONS At that Ling

Page 3§
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SPNP-RCF 13 & IRISCOMMunicanons service « by & Call &aed 0 &= SPNP-
RCF squipped mephons number. 15 Suloimatchlly 10PRIceg 10 4 213 3-a8 unen
of ten Gigit Wlephone number within te lacal calling ares & cetrec .= Secion
A) of te BaliSoutn Caneral Subsenper Servics Tanfl. The rorawscea-io
numbet 13 specified By ACS! or BetiSouth. as appraprius. ' hem uchnologically
faasibie. the forearding pamty will provide danuficabon of (he onginatng
twigphone number. via 557 ugnaling, © the Memving party.  Neinar pany
Suanntess, howpar, 1Wentficanon of e OMgINBUNG tlEPhOne AUMDEr 10 Ne
SPNP-ACF end user. SPNP-RCF provides 3 single call pach 10r (ha forearaing
of no more than ond sirulEneos ol 10 tha MOBVIAG DAYy s S00c: e
foreardes-10 rumber.  Additional call path for the foregrting of muttipie
amulanmus alls a salsbis on & por path bams end M 1n ASA1LON [0 the aw
for SPNP-ACF mrnce.

The Putes shall provide RCT arfingernonts [0 aach other &1 1dennhcal nonathly
muws. Recurmnnrg charpes shall not eacesdl the sctupl COR Of Hroviding the aervice.
There shall be 70 SPNP-RCF non-meurmng champes.  Unu! cinerw e venfiad by
rehiable coBt sudus. actual cOM for MEUMING charpes A &3 Hipulbied 1n
Atashment D nerssa. The Parnes agree that Arucie XXT1 of thig Agrasmnent
shall apply W the e wrms and condinons or SPNP-RCF amange vens.
SPNP-DID mnic. provides truni ude access 1o end officy e ichas ‘or et
ireld duahing 10 e oiner PuTy s preMmans aqupmant from the

1 MCOMMUNICALONS AFMWOTH (O iNgs &S00CIANT with W caher PRty 3 swsiching
QuiIpMEnt ang must be provided of all trunika tn & EIOMD ATANEN Of 1NwRd
uncs. A SPNP-DID runk wrfmnidon, provided with $57 signahing only.
3pplass Br gach trunk vOsce Jade aquivaient. [n addinon. dirct MG hiney are
requind rom the end office whets  pORad rumber mudes (o the end ofice
serving the portad end user cusomer. Trnpon mileage w1l be caiculated &l the
wriing dimance berwasn the end office whers tha number 13 pored and the POI
uting the VN coontinem method. SPNP-DID mugt be ssublished with a
minimum configurtion of ted CRUARNS SAd GR UNISIENGE LEIEDRONE AUMDET
per perich, par arfangemerd for contol purposss.  Trantpon aciisties AFFRAped
tor SPNP-DID may not be mussd wath any other rvps of wunk group. with Ao
ouigowng calls placed over mid eilides SPNP-DID will be provices only
wher swh ficilioes am Dailabis and whers the aviching equipment of the
ordenng paRy is properly equippes. Whers SPNP-DID senice 1§ rguired from
mofl A one waf cenigr OF FOM MRS Cunk Sroups withif the WAME wift
canast, such mrvice provided from each wire conuir o aach Lrufl Sroup within
the ame wir canaer shall be conuidersd & Mparai service. Oniy cuuomar
duled wnt phad calis will be complews 1« te fire number & § SPNP-DID
number group. howsver. tharm am N0 REEINCUON Of CAILY COMpPIINd Lo Other
aurnbers of 3 SPNP-DID aumber group.

The Purtwes hareby agrew t© negotuss (n Jood Buth o establish ing recurmng and
non-recurmng charge. 1f any. for SPNP.DID  For this purpose. BetiSouth yaxl

Drrs T4
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pronds ACST with 18 ievant cost Hudies. WD 10 ApplicaDle ~0A-¢ wiosum
obliganons.  The Purues agres that Arucis XXTT of tig Agremment 172 4200 0
the rams. ®Ymi and congibons of SPNP-DID amingements. L ~:. 1.
perranent Chargss &% establishad, the Parnes agram thal LA 7383 <Oninec :n
Atachmant I heveaf (hemnafior the “Inenm SPNP-DID Rty =1 apply

F.  Each Purty 1 mzponubie for obwmirung 2wchongsnon from the end uier 1or g
handling of e disconnecton of T and UISr's SEMVICE. (A PrOVILON Of ngw 1och
aesvice and w provcn of SPNP wrviems.  Rach Party 13 msponsibie o
coonlinaling the provison of servies with the Other 10 AMUI thAL 113 Pwitch 13
capable of scoapting SPNP perad tafic  Each Pusty 18 maponsibie for provaing
equipmam and Racilities that e compatibls with the oxher's Service DARMEEN.
inwrfaoes. squipment and Bolites ad 15 required 0 provide sufficien
werminating faciliues 4 3MION &1 e terminating eng of an SPNP il 1o
adequaiely handle aJl taffic 10 thae locanon and i+ 10isly FEIPDALDIE 10 ¢ UM
"2l 1 BChtes SQuIDMEnt ANG MEANCES 00 AGE INLEFTRIY with OF uNpWP BNy
Bolity. squipment, or srvice of 0w oty Pty o any of 113 end uemL

G. Each Pany i maponubie 1or providing 40 ApPropRAIe iNEFEEDt 47" OuncoNant
Wmnace for 4ny wiephone numbers subscnibed © SPNP swrvices for wRCh it 13
not presenty proviging local EChAAGE 561 iCF OF WBFTIABLIAY 10 AN End user
Whers mther Party chodies 0 distonnect of wrminaw any SPNP wen ce. that
Mty s miponubie 1r dengnaung the PrefaTred LAAIA () DB OF AAOuUACET Al
0 be provded.

H. Each Party will be the other's Purty's singie ponni of congict ror Al ¥aAr Al
on venalf of each Muty's end wer. Esch Puty resanes g NERt (G Conuct the
other PRsty's CuBIOMErD. if GastRAd AMCOIAY. [OF MMINLIMARLE JurDOsY

[ The Paries will migram from RCPF or DID to Permanemt Number Poradiiuy
(PNP) a2 00n &3 pracoeally possible. without INtSITUPLON Of KPvice (10 The
degres pockbls) I thar REPECTYE SUMOMErs.

5L Undar either gn SPNP or PNP armngement. ACS] ang BellSouth il .mptement
& prosams w0 coondinem Trisphone Numbers Portatatiny (TNP) Cut-onery with
Unbundieg 0op comerions (s descnbad n Secton IV of this Agmement)

K. The qality of sarvice of calls 1o pored aumbers should be :dentcal 10 Ihe Qualily
of mervice of the calli © RoR-pOnall Aumbers.

L. f tha FCC or & mumg commission issuss regulanons pustuan to 47 UL C @ 03I
10 require number poMARility m & manner or & res different tnan (nal proviéed
PULLAAL 10 this subsschion, (he Tartes agree 0 revise this Agreement as
necessary 10 (ully comply with thote requ: tments.
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A, BellSouth shall aczept any reguests from ACS] 0 disconnec: (he 3~ :ce 07 an
axung BellSouth end ey, except for BailSouth public and senipuor $ teanore
serick wiigh service 15 1ud)ect to effactve CONtCY with lOCANION DrOviCan
BeliSouth will not mquire end ussr confirMaucn pRor (@ IICONNECHRE Pe eng
uier 5 wrvick.  BeflSouth wnll accept & Mquast direclly from an end uasr for
comersion of the end uier's servics from ACSI o BetlSouth or will aczept s
request from another CLEC for comversion of the SPNP asrvice a3s0cisiag wiih
an end yier's sernce chugs from ACS! 0 the CLEC  BaliSouh w1l soury
ALCST that such & request hag been processnd. Thuy Articie shall be subjec @
Sacuon 238(a) and () of the THacoMMUMCIBONS ASL wiuch ProRIDIL Lllega
changss of camer sslacuons and Asssiass lubility for such changss. and any
changs of irvics venficanon procadums which may be promuigacad by the FCC
ACS! and BaliSouih 1hall aith executs & blanks levier of authonzauon 1or aach
sals subsanually in the 1orm Aaches &3 Amachment P Mo =un e W
cusiomer disconnacuons. The Partes shall each be enbtied 10 adopt therr cwn
:ncema) processes for venficanon of cusiomer ahON@LON oF JIsconrecnon of
MACE: provided. howmner, that such procaises shall comply with appicable sm
ang feoaral lew A0 until Superieded shall De desrhad AdequAl for pu DO Of
tis Agraement if such proceides comply with FCC guidsiings appiicadie w»
Presubscnbed Inerenchangs Carnars (PIC) changes

B It euther Party ostrrmings It AN urauthonaed cRANgs n local service Droe icer
Ras occurmad. such Pary shall ressiablish srvice with the ADprODnal lacal
srvice provider A5 requesied by the and ussr and will asaess (e Other Party an
Unauthonasd Chargs Chargs of 319 41 per ling. The sppropnate nonrec.mg
charges © riRsiablish 'l Cusiomer's NS with the ADPFOPNALE IOCA lervice
prosider will also be assesaed to the other Party becauss Of (e unauthented
shange Thess charpes shall be adjusted if such Party prosides siusncion Jroof
of authonzanon.

C. |f BaliSouth sccepu an onger placed by 1l or anorher CLEC tor tocal “nuiieri

10 disconnect the SPNP 10 an ACS| end user. BellSouth shali noury ACS! or the
changs within thres (3) dayr thereol.

RESALE OF RELLSOLTH LOCAL EXCHANGE SERVICES

BellSouth heraby agruss that ACS| may & Ay time dunng the term of ihis Agraninent
eiact 10 resail BellSouth's local exchangs services under the TRy and CONAULIONT Of ANy
local services resile agrsement rched beregen BellSouth and any other
ielecommumcanont cumer. ACS! may wisct My such emls sgreement a1 any Lme
pnof © Ihe exprauon of thig Agmmment.
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RESPONSTRILITIES OF THE PARTIES

BaliSouth and ACS! agres 1o wreat sach other Arly. non-discrininaionis. ang
ﬂul.ly.br Al uems included in this Aresmant or misted to the LDBOP o1 te=1
includad 1n tus Agresment.

ACS! and BellSouth will work cooperstnely W Minmuae fraud a840C1ated w h

thi« S-number tiileg auils. ailling card calls. or vy ooher sarvicel reiatad 10 this
Agreement. The Marnes fraud mintmume on procedures e © 58 203 ¢Tar e

and implemantad 50 &8 MO W0 uhduly burden or harm ors Manty as compard to
Uhe Othet

ACS! and BetliSouch agres 10 prompuy exchangs all neceysary reconds for ing
proper tilling of ol vafie

ACS! and BeilSouth will evigw sngineenng MQuUINMent - A Quanery Bau
g esadlish foracams ior crunk uulisanon. POL trunia. M 9 amingemenu,
E-911, EISCC Acility aquirpmann. quannties of DNCP, 1oops wnd other
WErViICes proh el under tus Agraament. New tunmk groups =il b impiementad
as dictand by enginesnng rguirements ‘or both BaliSouth ang ACSI  BaliSouth
g ACSE am requined t prowdl GiCh other th proper call inormanon (r €,
ongpramd call pafty number M desunabon call pafty Aumber) 10 enable sach
company @ bill tn a complete and nmaly manner.

The Faroes will cooperuis Dy exchanging chmical informanon in order ©
dentily and explore posnngl wiludons 1o enable ACS! © esudlsh unigue i
cengrs, Of 0 Asugn 3 pngle NXX code across multple M cenanl

ACS! and BeliSouth wili work jomnily and coopemadvely == dncioping and
IMplerentng COMMon Mamull SNI/OF SlECTIOMIC INIBFERCS S |IRCIuding. for
example. dats elements. s Brmat. and daId LRARMILLON) Proum wRiCh (O piace
MNICE Orders and rouble rPoMs impiving the provison of loops. DNCF.
direcwry austance. dirscwory listmgs. E-91 1. and other ervicer incluged in thi
Agreemant. TO the et masonable. ACST wnd BeilSouth wili utihize ihe
sandands epmblished by ingumry lom. such . OBF.

BeitSouth will mpport ACS! requasts relaiag 1o centml offiea (NXX) code
sdMIinistrabon and MLgAMEnt in an effecuwe and umely manngr. ACS! and
Bellfauth will cormply with cOSS MEMIMMIILON MQUUBIMSNS & prEscnDed Dy ihe
FCC. twe saw commuuons. and dctepad industty pudelines.

BeilSouth shajl not imposs & crossconnect i on ACST where ACS| acceses

911 or E911, me:procel wnffic eachangs crunhs. W "ereork plationh wrices.
through 8 collocanon araagement a Ing BellSowtn Wire Centar.

Page W
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Notwihsgnding 47y 01Ver pron ijion of U3 AFMETRAL 0§ =L .-Zemyiooc
And agrem AT DOLY PEries hesio maeme IME RGN0 esudIIR KK of e
followang, conmment :th general's ac:epted . “Cusi™ iandands

| Rl centesy (locauca and ama within)

2. Poing of inerchange (incluging mam oG

}. Swncching enury designanon and supp;ung 48 (Inciuging nBOuAC Dule sa0E)
3 end offica
b. homing/homed to tndem

4 Associgton of routng pontis) with end offices. POls.

§. Publishad rmus center and locality dasigranong.

N AND N

The Partes agree to work coopertively 10 1asall and munwun reliaoie
interconnectad weComMMUNICAtONs rarworks, ncluding But not limies to.
MANLENANCE CONMECI humbers and escalanon procadures.  BeilSouth sgress 10
provide public notice of changes in the INFONMANLON AECTILArY fOF (AL LAAAYMLILION
and routing of serces vung i3 looal exchange Acilings or astworks. as weil &)
of am other changes that woui¢ affect the METOPERADILtY Of (RO "ACInliey ARd
AgrwOris.

The nterconngction of all neteorks will be based Lpon sccepied inCust™y nanonal
guieiines Br ransmission sandards and e Biocking cnuna. .

The Purtes will work cooperstively 10 Spply s0und neredrs nanageman
principlas by imvoldng ApPrOPrisE AETWOrK MAANEEITENt COATPOIY 10 AllMviatE OF
prewvent nerwark congRstion.

For neraork eapaAson. the Purties agTes 10 MIView EngIMENNE MGUINREMAENS G4 &
quansrly basis and establish forecasts for trunk wUNZROON. New hunk groups
will b added &s mpsonably wasvanel.

ACS! and BeliSouth will exchangs 2ppropnAse iNfFManoA (¢ . MunLEnaNCE
~on1act NuMDETE, NEtwOrk 1NIDANALON, LAENTALON MIGULLNd (0 Comply wilh law
enforcement and othar sacurity agencigs of the GOvmment) 1p schins cenred
relatihity. 1n addivon, ACS! and BellSouts will coopemansely plan and
ymplement coontinated replur PrOCAdurES 1 $NUIE CUMOMST trouble renor) 478
resolved 1n & omely and ApProprawe manngy

Page 40
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T;&um of tus Agresmen: hAll 3¢ w0 valrY, beginning Sepa:noer |,
1996,

The Furties agras that by no luer chan Sepwmber |, 1997, they wall
COMMANES NMGOLLLONT With TIEAA 10 the WMS, cONdibiONs and prices of
local inwrconnection to b effectve begiung Sepember |, (990,

If. within 90 days of commencing the negotishon refermd (@ in Secuon
XVILD sbowe. the Partes e unabls © mosficionly negoliae nee local
INSIEBANRSCUON 18NTL. CONILONS &h8 pncel, either Pty Ma)y peuLOn the
SIS COMMILEON to #ablish appropram lOcAl InterconnEction arrangemanty
pursuan 10 4T US.C 252, The Parues agres that. in such svent. they snajl
sncourigs the COMMmLLON W 11330 ith ONGRT MgANing Ihe ADproprALe loca
INHITCONACTON RFTRANEETRENtS no later than July |, 1991, The Pamies furthar
agras that in (he event the Commzuon OB NOT 18IS 13 OFTET JNGT O

July |. |99 or if the Parues connnue deyond Sepwmiber |. 1990 1o negotiae
(e local \NETCONNECTION AITRAGEMENtS without CommMisuon nignention. the
lerms. condikons and pnRces yiumasly ordered by the Commmisuon, or ~
negotatad by the Parnes, wil! be effectiva retroscuve to Septemper |, 1998
Unnl the revued local inserconnettion arrangements bacone effectine. :he
Pares shall continue W Gthange tAMC PurMuant 1o (he WNi and CONAItions

of thus Agfesmaent.

The Partiss agree that (1) «f the PFCC or 2 5w commission or ocher e of
wGhl DOdy ABVING JUNKICOON Over e DML MAlter of this Agreeient fnds
that the wrms of this AJresment AR INCONMEIGRL In Ong Of Marg Matenal
IpICT with any of 1t3 oF thiir REPECTve defuons. rules or eguianons
promulgamd. or (2} «f an FCC or stbis commistion onde? of requirement has
the effecy of preampung any wrm of tus Agrasment. then in tha et of the
occurrancs of (L) or (1) the Parties shall ;mmadistely commance good mith
NEgOLALIONS 10 conform this ASMBmEnt with ANy such deciwon, rule,
ragulaction or presmption. The rwvised agreement (hall have an effeciine daun
that colntiges with the effective dae of o ongenal FCC Or saie commiuan
ACHOR giving riss w such negonations. The Purties Agrew (hat the rles. lerms
and conditions of any new AgMEMEnt shall NotL be appled reiosctvaly (o Ay
pariod prior © uch sffective dase

V. DIPFUSIENTATION OF ACREEMENT

<Te Partes agres thad wathin X0 days of the emecunion of this Agrerment (hey w il
adcpt a schedule for the implementnon of tis Agreement. Tha acheduls hall s
wich spacificity. ordenng, esing. and full optrauonal ums frmer. The
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Jmplementauon shall De AChad [0 this Agreement &3 &0 ECEAC.T ANC S8C S1a,s
scorporuied hermn by thus mence

IONTVERSAL SERVICF

The Purnies acinowladpe that BeilSouth will guamnies (Pe provinion of whie W
mrvice a5 Ihe CAUmer-of-l-reion throughout 15 wemtory i Flonaa untl January |
1998 withou contnbuoon from ACS!.

FQARCE MAIELRE

Netther Pty shall be responabie lor delewe or Qulums 10 performance meultng trom
413 OF GCTUTERCES Devond the TaRsOnaDie control of such PUTY. regardiess of whether
juch daigys or fulures 1n perOrmancs wess lDmeen OF Iovesesadle A3 of the dass of
113 Agresment incluting. withowl Limiabon: fre. esplonon. power mulure acty of
Cod. uas, revolunon, Civil COMMOUON, OF 36tS o publc ensmies: am Ire order,
regulanon, OTULAACE O FgUIMEMENL of MY SoMETRIGNE OF legal body Of ADOC LRTEN,
ncluding. withoul bMikuon. snkes lowdtwng. piCiaung or baycows. of ceiyd
caused by ihe othar PRy or By OiheT MTVIER OF EQUIPMENT vENGOrS. OF AM Oher =
sTumsances bayond the Party’s reasonable control. [n such even! the Party affeciad
s*all. upon giving pROMPL notce W the other Purty. be eacutid from such perroreance
of & day-today BALE ©© the exnt of weh Merisyancs (A DW other Party snail
ke 1 Do encused from perormance of 13 ODIIZAUONS ON § dBy-1ar-day Dans O the
extant 1uch Party's obligauons MRl (O th PEMONMANCE 50 NtEFRTRU with) e
affacted Panty shall uss us bem offorts (0 Sved OF MOV W CBUM UF AOFpETTOrTANCE
and both Paruss shall pivcend (0 PEFOFM with GLIPIEN ORCE the UMt Are renioned af
ceAM.

LIABTLITY sND INDEMNIFICATION
A. Lisbiliey Cap

1. With respect 1o any clum or sut. whether bl 1A CONIMEL. 10A of ANy ocher
thaory of lagal Uaahey. by ACSL, any ACS! cusomer or tn Aty other PEFION
or antty, e durages associssd wih any OF e MEVICES DIOM K00 DY
BellSouth pursusm 1 oF I8 CONANEIIEN with Ous Agrasment, .nziuding but nox
Limad 10 the iAKAlLInOR. PIOVISION. PRARMPUON. WIFUABION, MAIRIENAACE.
repaur or restorsuon of e and SubjECT 1 The PROGMONS OF the MEMLAET
of tus Arucle, SiiSouth’s lipnlsty shall be limed 10 a0 amount equal 10 e
propo-ucnsts charge 1or the Mrvics provided purRant © this Agreement for
ihe penad dunng which the mvvice was affecsad.  Notw thuanding the
toregtnng. clums or damages by ACS]. any ACS| customer or any cuher
perion of enlity rejulung rrom the grots NEgIgENcE Of wilitul mconduct of

Page d2
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BellSouth and clums ror gamages by ACS! msulung from te muure of
8aliSouth 1o honot 11 ona or more MAUNAl FRIDECU A%Y OGO “ore or t-g
Talenal Provikons Of (Riy Agreament SALI A BE JUD[EC! 10 Luch .M anan
of lability.

(&

With AIDeCt 10 AAY CLim OF Suil, whSUMT DAsAd 1N CONITICT. OF o anv owngr
theory of legal Latelity, by BeliSonah. any BellSouth cusiomner or o any
OUhSr purson or entity, flor damages AL0CWMND with afy Of the services
pronded by ACS] Durtutnt © oF th CORNGEOON with Cuy Agremnent.
including but not limiad © the INSALLAION. PIOVINOR, PABMPLON
ISTMINADONA, MANMAAACE. FMPLS OF resomuon of wervice. and 1ubject 1D the
provinons of the mmunder of s Artcie. ACSI's hability shall be imiad 1o
A amount equal to the Propornonass chaspe for the Servics Proviosd puriuant
0 s Agrement or the panod dunng wiuch the Mrvics wiu affactes
Northsanding the foregoing. clums for damages by BellSouth. ary
BellSouth cusiomsr of sy OChT PEMIOn or Ennry TRSUILAG ITOM (M gross
naglgence or witiful misconduct of ACS( and clumg tor damages by
SallSouth resulung from the fulure of ACSI (0 NOROT In Ong Of inoM
MARNAl MEIPECT ATY DR OF MOMY O the MAWNAl proviions of iy
Agreamant thail Ot DI ubject 10 JuEh |imisuon of 1abiliny

Newher Party shall be iabie or any act or omiauon of any othar
RMCOMMUR ICAIONS COMPRNY 10 the LI SuCh Other tlEeommunicAnong

company prowdes 4 pormon of 3 servica

Nuther Party shall be Lisbie for damgie (10 (P o:¢r Pasty 1§ terfindl ocacon
POl or the oxher Party s Cusiomens’ Pramuass Muitung form the tumoahng of &
W08, IRC hing But Aot Limitad 0 the insallanon And MOl of equIpmEaT Ang
MIOCIME  .MAE. EACEPE (0 (he ERIENE the GAMAGE (3 CAUMG Dy Such Parry 3 grows
coglgen: willful mistonduct.

Nom haanding submction A, the Pty pronding mrvices under thil Agreement,
118 sffilisees and i3 parent company shall be indemmfiag. cerencac ang neld
harmiess by (he Pasty mceving such 1arvices BgMRRt &ny clum. loss or damage
ansing from the menving Farty s uas of (the MFvICes ProvIGed under this
Agreument, imoiving: {1) clms for libgl, slander. imvason of pAVICY OF
copyright infringament ansing from the coment of the Aeiving Mty & own
cosnmunigations; (2) Ay clms. loe or damage claimad by the recmiving Pamy’s
Cusioman(s) Artaing from such CudBmir's w8 of vy MIVIEE (ACiuding
P11/B-811. thad Ihe cunomir has GbRinG from e Rcaving Party and that Ine
momving Parvy has obtansd Pom the pupplying Pty uoder (Nl Agreeinant. of
(3} all other claims arising ot of A BT O OMisMOn of the recmiving Panty (n e
coure of yRng Wrvices providad pursuant 10 thas AGRBMEnt. NOte ThIANING
the fOrvgoing. 10 the exiM that § clium, Jous OF damage 1 Causad Dy (he grols
negugencs o willful misconduct of o supplying Marty. the mceiving Pany srall
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Rave o obliganon 10 ndemsify Cefres ARG NOIC Turvipgs e upp0g PUTy
hemunger.

Neher Pty gubmanions of makes My wUTRALY with MPIDect 10 165 WA Sty w g
used N AN EXPIOMMVE AUNOLDMITL  NOMINEANING JbMCUON A. SAC7 Party o,
be indemnified. dafended and held harmiess by the other Pary Or ihe other
Purty's customer mom any and all clums by any peTaon mHslng 'O (R Guner
Party or the othar Party's CuStOmMer's ull OF IETVICES B PrOvigad

No licenss under paants (oxher than the limiwe Losnas 0 ust 1 the coure of
UMAE & MrVice provided DurtuBM 10 Sus Agraament) 1§ graated by one Mty 1o
the other or shall be impliad Or anas by snoppal, with respect (O anv aervice
offerad pursiant 1o tus Agmemant. Notwithsonding sbiection A ihe Party
Providing & MvIGE purtulit 1 tus Agreement will defand the Party mcpiving
HCh MNICE AGUNSE CLuME Of PREAL INNGETERT AtEING 108ty 'rOm [he use by
the recarving Pamty of such service and will indemnify the meceiving Parry for any
camages narted based solely on such claums  Such incemmificaucn shatl not.
however, exund to clums foF pacent frmpement 10 the XNl (g 2lleged
ininagement resylts from:

i, Modification of the serice by 10MEOne Dther than the Dros c.op Pany and/or
1S SUDCONUACION. Where thEfe would DE RO MuCh INTAAgEmEnt OF + 0lALON It
the abwgnce of such modificauon; or

The cominagtion, opertion OF ule of the 1EMACE Wilh ANy proguct. Sau of
APPATEIuS NOt pronided by the providing Pamty andior i subconimcion.
where U would be no such InfruAgement or viOLaLON In thg ADseNCE Of
SuCh COMBINATION, OPEMELON OF LMS.

[¥]

Prompdy afier mempt of notics of any Clum or the COMMEnceinent of Ans ACTION
for wiuch & Party muy tesk indemuficaton pursant 10 tus Aricls XX such
Party (Indemnified Murty) shall prompily Srve wnTSA NOnCE 1O the Other Party
{the [ndemnifying Parry) of such clum or acnon, bu the fulure 10 10 nouty the
Indemnifying Party shall nox relieve the Indemmifywng Pty of any ludihity it (nay
have o 0w [ndemnified Party sscepl 10 the snient the (ademnnilfying Pamy has
actually basn pegjudiced tharaby. The [ndemmifying Party shall be obligaud 1o
assums the defents of such claim. & K own gupengs. The Indemnifiet Purty
shall coopgram with the indemnifying Party’s ramsonable mQuests for Al KAACE OF
Informmtion mlating w such claim, & the Indemafying Pany's expenss. The
Indemnifiad Party shall Asve the AEAL 10 PRIICIDAIN IA the IMesIEBIOn AN
cetiznse of such clum or ACLOR. with MPAFISS COURM ChOSen And paid 1Or by (he
Indemmifiad Party. .

Page 44
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XX0. MOST FAVORABLE PROVISIONS

A

If e I.Flllllldlﬂy proceading defors any Coun. Commumon. of e FCC. any
VOIUNWURY AgTURMERT OF LAONTRNON DROCAMING Duruant 10 (M AST. OF Dumuant 1D
any apphicable federy) or sam law, BellSouth bacomes obligalad 10 pros e
ingreonneser . aymber porability, unbundied scCEl WO NeTwOrk eiement Of any
other srvices Mlamd 10 1RIBTCONNECTION. whethar Of AGL presently coverad Dy i
AgTasment. 10 BNOther tSIESOMMUAICADONS CAMMAET ODRTBUAG wItNR & BGUE within
the DeliSouth wrmidry &t fiide or OA lertis and conditions morg fnorabis (0 tueh
CATMT than the companbie provisions of this Agmament. then ACS! shall be
et 10 add uch AehwOrt slemints and MIVIGIL OF b WCh Mmom
fnvoreble rmml. terma or conditiont for the reilevant provipons of thig Agrasment,
which shall apply © the Sime Sl &8 BUCh OAST GRS AN Such Lubstituled
AL Wrmi OF conthnong shall b desmad 10 Mune been &ffect ve under tus
Agrusmant &5 of the effachvet daze (hareol 16 Such Other camer.

if the momg tvombis provBon i & Msull of the acton of an sppropraN
reguiMory agency or judicial body, w hether commencad betor of afier the
afocuve date of this Agreiment. the Purues ages 10 1ncorporaia tuch order In
thus Agresment as of it ¢ffecove dap. In the event BeilSouth files ang recqves
approval 1o & anfl offenng o provide any Jubstannve service of tis Agrmament
in 3 wiy 0iiferent Man il provided for hevinA. the Puries agres that (he
Companies shall be ehigible for sbICIPUON 10 M SOPNCE At (NG NS, NN ANO
condiuons conwingd in wnffy a of e effectve dag of the wnff

In the svent chat BeltSouth provides 1NETCORNECTON ANG/OF LBMBARrY ALMDEr
porability avangements via anfl or has Ov EMETE N0 AN INIETEONRECHON ANG. OF
IEMPOAryY numbsT pOrAbilily agrasmEnt with anothgr enuty. BeliSouth w il
perut ACST an opportuntty 10 inspeet such anf or agreement and. upon ACSHs
request. Beltouth will immadisssty offer ACSI an agresrignt on 1ng wing
maignal wrms with offect from the caze Bell$outh fine made such anft effectse
or enterad 1Mo uch avangement and for the resRlnder Of the Leh of this
Agrmmant. The other ilems coverid by thus AZMement 4nd not coversd Dy Juch
anil or agresment shall rerpin yraffactad aAd &3 10 ch et this Agreement
shall ‘emain in effect

In che ovant ther BeilSouth is requsired by an FCC of & 58 COMMILOn JeCilOn
Or Ofgar 10 provida oy ORS OF MO WTME Of IMSTCONRAETION OF OLNGr MEUSTE
coverad by this Agreement cut individually differ from wry one of more
corrgsponding wems of tis Agrmment. ACS| may shect 0 amend thi
Agreamam 10 reflact ol of suct fiffenng wrms (Mut nOt lexs than all) conuuned i
ch deciston O ordey, with sftect from (ke date ACS] makes such elecuon The
other 8. coversd by (his Agresment and Aot covevadl Dy Suck dacilon or draer
thall re.nn unaffacied and B 10 Such Ne-=4 NS ArEsment shall emun in
eflect.
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o euner Pumy Cefuin ir ine Jayment of any amoLnT Gt Seteuncer of L eer Pamy
violaws any Sther pronson of s Agresment. and ich cefault or .olation shayl
conunys for trty (30) days after wnmen nonca themof. the other Party May [ermunate
Yus Agmement forthwith by whtien insrument, The fulue of siher Par> o erfore
any of the provisions of Uus ARMEMment OF (i wilser theridl 18 Ay (nIANCE shall nox
be construad s & geneval wgiver or rehinquishment of 5 part of any such provision.
Bul the 1Me shall. neverthelsss. be and mmun 1n full fores and effect

SONDISCLOSLRE

A

All :rtormauon. including but net himited to specificsuons. ovcroftim.
PhOIOCODWEL. MAENELE IS, MAGNELC WPRL dMPenAgs, Lhachel. nogels.
ampies. woli wchmcal nformanon, daa. employes mcorde naps financl
reaory. and masist dath, (i) fumishad by ong Pasty 0 (e other Pums cmaling
wih cunomer spacific. aciliry speific. or ysage specific ntormanon cther tan
CUMOMET INMHIMALOR cOMMunCELed $Or the Ppurpom of publicanon or direciofy
dambase INCIUKON. OF (11} 1IN WANEN, FRADAIC. SHCTTOMAERSLC. OF DINAr WNgMDIe
form and markad u the ume of delivery as " Confldental” or “Propreary.” or
{iii) communicaiad orally and declared to the meeving Fanty &t the uwing of
delivery. of by whARSH NOLCE iven Lo the MCBviag Pty wuiin wn (10) davs
argr delivery. to be "Confidennal® or “Propremry” (collscurely retermed to 1
“Propnemry Informanon ), shall mmun the Droperty of the duscloung Pany

Upon reques by e dricloung Puty. e receving Party shall mium all ungiols
copes of Propnetry Iniormanon. whether w ntiss. Jraphic of HREra g, eacept
I the eceving Puty My KA ORE COPY 1OF TVl DurDoies

Each Purty shall katp o)l of the or Party's Proprewry [ntormanon confidential
and shall ume tha other Party's Propnstary (nsormanon only ror pertoroung the
covenants conminad s the Agreement. Neither Party thall use tha other Purty's
Proprstary Information ior any other purbote Sxcept upon wCh tenns angd
cONAILONS 43 May be ARG upon Batwesn the Partuss in wnting,

Unless otherwise agrmd. the obligatons of confldennality and non-use Wil 10MA in
tus Agrasment do not apply 10 uch Propriemry IAlrmanon as:

I, wus ot I time of receipt llmady known 10 e recniving Panry Iree of any
obligation 1o kesp 1t confidenus) avidenced by wnOaN-nIcords Prepand proe
1o dalivery by the disclosing Party: or

3. i3 or becomas pudlicly known through Ao wrongful &Ct of the rcening Panty
or
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3 s rgarully wcoived TrOm g RS 27I0N “Eving Ao QUECT Of nE:imC e
or confidennality oOliganon 10 the 2iKT05IE Party with respect [0 3.~
informauon; or

4 13 \ndependenty developed Dy an SMPIOYES. JgENL OF CONITICION of e
receiving Pasty which individual 15 ROt tvolved 18 3Ny IMANNEr with (ng
provigion of sTVICES PUTTLANI Lo the AZMIEMent and doss At have anv dimct
of IndiMct accass (o the Proprisary [nformanon; or

3. u disclowd 10 & Cund perion by the disclomng Paty wathout wmilar
MENCRONS ON such hird pereon’'s Nghu. of

6. 13 approved for relanie by wnasn suihe ~@bon of 1*» discloning Pamy. or

T 13 required © be made public by the mcaiving Py pursusat © applicabie
lrer or regulauon providesd na the ree:ving Pty wall give wificient noucs
of the MQuIrMEnt W the duciosing MUty © enable the discionng Purty w
ask prodactine ordert.

Efecove Dam  Morwithsanding any atr provison of Dug Ajremingnt. the
Sropneary (nbrmaoon rowipons of tus Agreement shall apply o ail :
informanon fum:shad by sither Party 1o (he other 1n furtherance of the purpose of
ims Agreamant. aven (f fumashad beforg the dute of this Agreement. The
obliganon to thal informanon as confidenual thall survive (hg LarmIRRLOR OF ik
Agresment.

XXV.  ARRITRATION

A

Any congrovTsy of clum arising out of. or ~elanng . this Contract or tha
vreach therf thall be settied by ADIRLON. 1N acCOTAANCE with (g Tules then
obtwung, of the AMEncan AmiTanon AXOALON. WS judgment upon tha Jaand
rendered may by enerad in afy cOult hawing junsdicuon of 1he coniroaersy or
clum. As ap eupross condition precadent o any legal Or equitabis acuon or
procesding s e even of disputas or CORUTVETEISS B8 10 (he Amount of loas or
damage aftsing o of this Conmact, such duspuess of controveries shall firm be
Submined 10 the UBIMALON of (WD Parons. Ong chosen by aach Pwty, who shall
joundy pelest & thingd persen. Provides, Mousegr, tal nOUNIRG CONLUAED NarmIN
whall praciude either Purty from filing any complaint Or other request for acton
or relief with the FCC or the Approprais SIAZR commishon, inciuding Ay appaals
therwof. The Murty which doms non prevail shall pey all msonat ¢ cous of 1ne
arburation or other formal complant proceading. inciuding res-  wDie Jllomey’s
fren and ouher lagal mpeni of the prvling Puy.

Nothiag hermin hall preciuds ACST from wseking mam cOMmMISuOn ArdfRiion
PUCBLANI (0 Sacton 292 of the TelecomMumICAlIONS ACT. Of 133 wPOR «MCh Ife
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Parues heto were uriiDIs (0 MACH AgMEEMEN! UNNg thy =egouations ~eoor
The Parues acknowledpe thal they were unadie 1o Meach agraement on '*e 38
apphicadle w unbundied local loops. asSOUd CrOM CORECLONL. (OCA: 00D
mulupiexing and Ps1ch DOML and DAl thess 1S5ues will be ubiniiied or
resolutihn by the $3°° COMMIMONS CFOUGH UBIMNOA  BellSouth NERTY wlive
any nght to conpst ACSI'S ability o saek suis commissian and or FCC rvigw
of Such unmscived 13sues

XXVI. WAIVEBS

Any fulure by mither Party o innst upon te srigt performancs by the othar Panty of
any of the provisons of this Agreement shall Aot b GeEMag & wiuver OF BAy OF the
provisions of tus Agreement. and aaeh Parry, AOMITIBAGING tweh Aulure. shgll fave
(" "R tTEANET 10 %K vpon (Mg 1PEcIfic PEMBITRAACE Of A AND Al O (N4
Jrovisions of tus Agresment,

\NXVIL AERSTS 1Y
This Agresrnent shall De governad By, consirusd AN €NIOMED » RCCOTUANCE with. .

applicabie fefasal le and the lawy of the Saus 1n which the armangenents ant
implemenied.

NXVID. ARM'S LENGTH NEGOTIATIONS
This Agreement was executsd atiar Arm's length negouations Berwesn (he unGerl:gned

Purues and reflacts tw conclusion of the URASTRIENAd (Rl this AGrasment 11 (A ihg best
interests of sl Parbes.

Dype -1
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XXIX. NOQTICES

Afy ROUCSS PRIl by OF CONCRTMIAG Ui AGREMENL Ia)l be 3801 - & <A ¢ ang
m'ntcgummmhmuummmmam

Rilgy M. Murphy

Exacunve Vics Prendent & Generyl Counssl
Amencan Communicanons Services. Inc
I} Nanonal Bunness Pariceay. Suite (00
Annapolus luncuon. Maryland 20701

Richard Dendar

Azzgum Manages

BeilSouch Telscommunicanont, Inc
Soutn B4R

1333 Collonnage Parireny
Bumingham. Alabama 19243

Each Party snall inform ihe otnar of afty CARAEET 0 the ADOAY SO

EIRE AGREIMENT

This Agrasman aad i1 AMACAMSAL, (EOMPOMIST herlin Dy this MERNENCe. WU fOnN
1 EPUM UNGETESAAGING ANC LuPETIBGE PAOT AJrESMEnis betwesn (ne Paus milaung o
the Iub)ECt MATET CONULNGD MeTN And METRes Bl PAOr GiICuLlON] Betueen MR N0
nnther Party shail be bound by any deflmbon, CONGINON, PrOVILON. "EPrEMINLALON.
“RTRALY, COWRAAL OF profviss Other thap &8 expresaly stated in this Agreement or s 13

contempommusly of subsquently st fOFh i wTINAG and exacuted Dy & Buly
suihonmd officer or mpressnwauve of the Party 10 be bound theredy.

COLNTERPARTS
This Agresmant may be exacussd i Ty Number of COUNIETPEML. &CH OF wRICh = hen
acuul and delivared ! be deerned an onginal and &l such counterpans whall

CONsutS One Bnd the B INBTUMEAL.  Sighatures (rmined Dy the Purtes Dy
fctimile shall hpy the mma effect &1 onginal Lgnacuns &8 of the due rRRIMItAS Dy

the mumutng Pasty.
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ATTACHMENT A

OPERATING SUBSIDIARIES OF
,AMERICAN COMMUNTCATIONS SERVICES. INC

ACS! of Motnle Inc
ACS| of Morsgomary. ine
ACSI of urmingha- o
ACSI of Charieston ..
ACS| of Columdu. Inc.
ACS! of Columbuy. Ime.
ACS! of Grasmalle, Ing
ACSI of Sparanburg. Inc
ACS] of Crarancoga. lac.
ACS] of Lowmille. inc
AL . of Lenington, [nc.
ACST of Jatigen, int
ACS] of Batom Rougs. Inc
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ATTACIDOENT B
DEFTNTTIONS

{. “Accwss Service Raquast™ or "ASR" maans an iINdusiry WANGArd 10mm uied Dy e Parues 1o
agd. esablsh, Changs of duCORNECt Tunks ¢ U PurpoIes Of INIETCORRECTION

. TAd~anced Imelligere Nevwork” or "AIN® metng & nereork mrching and ACRitaciu
concept thar centalums intalligence 10 damabaaes and AppHCEDON PrOcESIon Nmal ki the network
rather than 1n central ofics pwischung symems.  AIN enables the nersOrk 10 compiete inlefctions (or
&uons) mganding rouang. ugnaling and informanon quickly and accursagly. The AIN concept
permiyy inlligen databise sysiemy and apphCEDON PrOCEIION 10 D hiher CENtALIIT OF Cistnbuled
Wroughoul one neTwork.

3 "advanced [melligent Network Festura®™ of “AIN/IN Featurm® mamen o the meplacemant
or enhancement of elCTONIC MvHShIAE ANd SIECTIONIS NETwOTk MAMIWLIE ANG SOMTwAMR tUACLONS via
the ust of distbuted nersOrk dasad procensont avd Common Channel [nevoffice Sigraling
(CCIS S5, For mample. $CPy and $TC: are pan of the advanced inuiligent rsrwork. AN also
AWM & CHETVICE CTRALON efvIFONMEnt™ wiich DErmits UM end usdr of riseiier o create. and
modify. tn near real tME. e Own NETOrk FOYNAE JNSCUCTIONS K¢ CAIlS 10 their Baciitiel. TiRALNG.
n efect 1 user cusomuied ViMuAl AETWOTK.

4. “Affillate” maans & parson that Idirectly Of ndirctly) Gans or CONtrOIL. 15 Gwhed of
controllad by, or 1§ undey cOMMON Ownership Or control wiih, another person  For purboses of this
PATIGPAPN. NG LATM “Own” MEANS tO Owh AN #Guily INIEMEK (OF equivaient thermor or mome than .0
percent.

S ~American National Standards Institute® or "ANSI® 15 3 pmvmte. non-profit oganiuon
representing mons than §.300 corporsuons, M0 government agencis. 30 ingairutions and 250 trade.
labor. contumer, wchmeal hnd profisionsl SIEANIEALONS whICh 913 \OlUNISY KANGANDS O W
Unied Scatas (U.5.). ANSI has ostablishad an Informanon Infrauructume Sundards Panel. ANSI &

appointed by the U.S Suus Depastment a3 3 represenisnwe of the .S 10 the ITU's Inermanonal
Sundards Ofganuzanon.

6. "Automasted Repert Managamem Information System” or “ARMIS"® means the Mol
current ARMIS 4308 mport issuad by the FCC

T *aAutomstic Number [dentifiention® or “ANT" is 2 ilecommumicaiions carner signaling
parameter that idenaftes. through indusry sAGAN] Rerwork ngrfces and formars (aither $57/CCTS

{preferrad), o tn band sgnalling (predecessor wchnolagy), the billing number of the caliing pany
This funcuonaliry 13 also inown and retrred 0 & “Calling Party Number™ or "CPN." This erm 13
not 1o be Limiad by “Called Purry [destificanon™ sevice. another proguct that 13 faquently requinxd

oy call cenern

1 “Bel! ommunications Rasearch” or *BellCore® means an oganizaton oward 0ty v
the RBOC \hat conducts ssarch and development prajecy for them
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9. "Busy Line Verification/ BLV1 Traffie” or "BLY BLVI Call* 4 10 o coermior 23 n
which the e user Inquires A (o (e Dusy uatys of of BGuESU &N aerTupuon of 3 cal on an
Exchangs Servics.

10 “Calling Pafry Number” or "CPN™ means & :ammon channgl 5ignailing Sammei: wrich
refers (o che nuMber TRANITINAE (hTOLEH MG NECwOrk (SRNNITVING e calling DAty

1. “Carrier Identification Code® or “CIC™ means a thres or four Qigit Nunber Ly gned 1o
an IXC cat wenufies e camer's taffic

12. “Comtrel Office Switch,” “"Contrsl Offics” or “CO" reiry 10 mther & manns & Switcring
enory or te phyncal locetion (siss) wiich housss & Tadinonal contral office Fwiich and 1o
peripharals within the public sentched telecommunicatons network. ncluding bul Aot himied o

a. "End Office Switchw® wiich are Class § rwitches from which End User
Telecommunicanons Services are g:rectly connectad and offered.

5. “Tandem Office Swirchas® which are Clats & peiiches which wm used L cONNECT and
saiich gunk crcwit berwasn and among Cenural Ofice Swiches

¢ “"Ramote Swhiching Module" or "RIM™ refary 10 3 Central Offica archuectum glement
viat permuy the Cenral Ofice renh (he ADUICY 10 SiEnd Sither Ling OF UURK %38 1AIEMACEL. wilh
all nypical wervice faarures and funcuons (O & Gabingt which 13 pintically emotg trom the home CO
sie. And whery stand alona capability inay of may not be inplemenisd. RSMs are someunies 130
referTad o a8 “switches” in the BellSouth infrastructure inveniory d:sCuslons AAQ IO (At EXEnt 1fay
be used A3 ueTchangeable wrmy

d. *Central Office Suirtchas™ may be employed a1 combimauen Eng Office and Tandam
Sce Swuches (comdinaton Class 5/Class 4),

i1}, "Cemtral Office Equipment® retery o the madivonal Central Office Swirch itsait ang &l o
the penpheral stectromics {Aersoris slements) (A supply network-Dased PrOCRIMAg Tunclions oiher
than “transponl.” Nerwork elaments which provide “Transpon ™ are generally reserred 10 a3 “Oulside
Plant® equipmimt OF slecyomcs.

4. *Contrulimed Massnge Distribuiion Symem® or "CMDS" means ine billing record ang
cleaning howss gRNsPON fystams that sncumbent LECH usa 10 exchangs oul<collects 1n-Coilects and
Carmner Acoass Billing Symem ("CABS") reconis

15. "CLASS Fanturws® refery 10 fastures and functions (prochucis} winch becoma nalidie on
the “tine nds" of the Cantral Offica through the use of common channsl ugnailing sysem wven
{CC18/857.) CLASS Mmtures include. but i3 not necesmanily limied : Automanc Cal Back. Call
Trace. Caller ID and Relniss Slociang Fasi.we Disuncuwe Ringing/Call Wanng. Selective Call
Forwand. an¢ Selecove Call Reyecuon. Ses w30: “Sofreans-based network elements And wervices.”
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16. "Commission™ means the aDpropnate regulacary AFency n gach o BeilSouin s n.re sue
=zgions. Alabama, Flonda, Georgua. Kentucky. Lousiana. Mississiop, Nomn Caroira Soun
Caroiina. and Tenaessan.

17 *Common Channel (Lverofice) Signaling® or “CCIS® means 2 methas o aipaity
ransmitung call Mt-up AN NetwOrk contrel Gatl over MPAnE Phyucal or vimual cofngclions “om
those wiueh normally carry the acrual cail user connacuons  This WCAROIORY JuPerseces “in-pang”
sllnl.llm;. The currem indusry sandard for cOMMmONn cmer nerwork LgRaiing 1§ called Signairg
Sysiem 7.

i8. "Crom Coansct® mirs o 0 eguipment phyhical of logical “mMat posni™ Barween netwerk
clements.

L For example. within & wire coniar, it 1S & COMMEENON Deteasn {ing WrMinanon biocks on
the rwo pdst of § SINDULON frame Of DEraeen 1Rdividual ling (BFMIALIOAS OR 1N Sing §10¢ Of the
fame Crou conngruons we mads w rou «affic from one group of ines to anciner specific group
of ints on the disotbunon frame. o 10 routs traffic from one :ndividudl Tina 10 another Lpecific line
on the distnbuuon frame.

5. A pece of manual, slsctromachanical or eiscrronic apperaius denigned © nake and
TR (e CrOM COMPACUONY AMOng tha hnes thal wrminaie on § diunduicn fame. Crom-
Zonnect cavices Aft empioyad whete rearangament of FRALMLLON CITUMS OCCUT INIMEQUEnt!y

19. “Cumomer Lacal Ares Signailing Service” or “CLASS" means feptures nuiable 0 erc
vsers based on svulability of CC1S. including. without Lmiation. Auwomane Callvack. Call Trace.
Caller ID and relatad blocking. Dutinctuve Runging. Call Wunng, Setective Call Foraard and

Selecove Call Rejacton.

20. *DID" or WLiseet Lrward Diallng® is 2 faarure wmch allows cailers on (A public naizhed
retwork to aunctly dial 3 sucific FEX or Contren @aignson wigphone

21. “Direcrory Number Call Forvarding® or "DNCT™ is one form or [ngnm Number
Porability (*1SPNP*) which is provided oweugh call routing and call loraanding capabilines.
ONCF will foruant calls dialed W s oviginal Iaphone PuMBeEr 10 & Afw 1¢DRONE RUMbET ON 2
muln-path basis. DNCT b set Louend 1 limay direciory numben.

2. "Dightal Lesp Carriar® or "DLL™ consim of ¢lettronic equipment wihich uses ong of
more diglal feilives, uwnally D3-13. 10 provide vows grde analog or ISDN wiecommunicauion
servces. Sarvics is roultipiesad it & reMON IOCEDON, TIMIMITMD Over connecting digial mcilings
g demultiplennd. vavally a¢ 3 swiching loCRDOR. [t can b CORCERURLNG O AOR-CONCentraling
“Integraind Dightal Losp Carvier is the same &5 Digpital Loop Camnér, excepe it 13 nex
demuinplexsd buw ownd the DS-1 tacilines wm directly connsciad 1m0 companble digi
eQuUIpMET’
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2} “Digital Servics - Lavel 0° or “DS-0 means & sigral s of &4 kilok i3 per wrong

t4 "Digital Service - Lavel 1° or "DS-1" 15 an industry sundare teiecemmunications tinipon
¢ranngl which can '"T'" 4 digual wgnaling rue of | 544 Mbps (Mega Bus Per Seond) &t v s
vancard performancs leels. Unless iennfiad and pnosd s “fachonal.” tus channel 5 assumad ‘o
be fully mwlable.

23, “Digital Servic= - Lavel 3" or "D$=)" 13 an industry mandaxd lecOMMuURICAtONs rnIpon
cranngl which can suppon § digial ugnal mis of 48.736 Mbps (Mega Bis Per Sesond) a1 indusiry
Jar<ad performancs leveis Unless wennfied and pneed as “fracional.” this cRasnel 13 alsumed 10
be ..ly Mailable

s6. "DSX" or "Digital and Accem Crompconnect Symem ("DACS 15 § crots: snnecuon
product (including & MounLng bary/pantl) used e wrrunsuOn of SQwipr . © and AK:. a1 opemng
o Cipuad rales

27 "Bactronis Data Imerchangs.” "Electronic Pis Tranafar® or “EFT" 13 » process which
L. 285 AN electronic fOMMAL and PrOwest 1 end. recene il dal Bunngls Jocumants bereeen
2. Teren: ComBanes COMPUETS Over phone lines. Thers /e sneml genersliy Acieted indystry
rancans for EFT. pendung accapuance of & singls common sandard.

=8 “Exchangs Accem® maans thw offenng of actess 1o taiephone oxchange W cn or
BC:Les BF 8 purPos of the ONEINALON OF LEPMINGLON OF telsphong Lol M ices

% "Exchangs Mamage Record® or "EMTR” 10 2 1arm used 10 Mler 10 M CUrTINt snGAnd
-1ad for exchange of WHECOMMUAICENONS MEtkags informanon among Local Excrangs Carmen for
vilable, non-bulabie. wmple. sertiemant and study data  EMR format 18 currently conuned i
BR-G.0-000-010 CRIS Exchangs Mesuge Recond. 2 Belicore docuinent wnich hag (maditionally
cefinad Batl tandards for eachangd mestagl NCONIL

1 “Exchange Servics® is & radinonal marksung term used w remr (o 2 service offervd o
end uiarl which providel the el yaiv with & Slaphome connecoon B, and 4 uvniqul lacal 1elgphone
number 300MRds on, the public Svichell WISCOMMUAICRNONS AEMeGr, ARd wiich EAIDIAS JuCh end
uier 10 ganenally place calls s, or recerva calls from, ochey SADORS OR W pUDIKC P iEh
ielacommunicsoons nefeirk. Exthangs $ervices vicluge. Dus A Al licviaisd 10. biuec Feisdence and
pusiness line servics. PEX trunk ling senvice. pay iiephons saLong, puy phone ling mrvice Cenirea
wnd Centrm-lilm Ling serviems. AIN. and LEDN lim/uunk mrvcss.  Eachangs Servcs doms not
traditionally include Priveis Line, Toll, Swisched end Special Access (digital channei) services
which hive Oaditionally besn separesly billed and mguisied. Athough ey thass MTviCes AMS
fraquenty formad from and bundled witng COMMOR UMAIPOM shd Nersork deinenu.

3 “Festure Group A® or "FGA" maans FOA nrenchange access as defined 1o BellSouin s
FCC Tanff No. 1.
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Page 4




PR - H=FQF - '

4121 3-TP

12. ~Feature Group B" or "FGB" means FGB niamachangs dccess as defined in BeuSoun 3
FCC Tan® No. 1.

3} “Feature Gryup D* or “FGD" means FGD iniereachangs accems as cefinad n BellSour
FCC Tanff No. 1.

35 “lnserconnection” maan: (he CONNECLION DEtwaen network ¢lsmants (na! enabie tha
formauon of network sysiemse.  The objectve of INIETEONNECUON 13 (0 Provide IFAANSPON and
CRASPASEN! INISTOPETRDON AMONE MEPLTME puaces of equpment, tRAMMIaNOn Aciliues, ri . within
berwasn or among nerworia.  The archiacturs of interconnecnon may inciude severnl ndustry
sandard, or regulliory SuCTUMd MEthods including, dut MOt Limued . collocanon arrangements
(“phyncal” and “"wirnal® colioostion) Arangsments via indust'y LAAGAR] INETACE AFTRASEMENT.

33, "lmerconnsciion Point,” "Point of Intercenmection® or "POL" inciudas all powne where
ACS! 4 enutled W inerconnett with BellSouth under the wrms of s Agraerient, including. without
Lmauon. pownts on the Lne nde ang trunk 5104 of each Network Element,

38, “Inlerexchange Carrier® or "IXC" iadiconally means 8 provider of sund-alone
:ereichange wlecommunicauons services.  Under the new Act. the wenn [XC may oe interpreted 10
EMBTALE Ay COMPRDUVE INFMAIIATY LACOMMUNICANONnS CAIMET PrOviding wiThed (and/of pR-aie
line) services berwasn mching enutes operasd by locl exchangs wrvice prosden 1BOCAEC,
Insependent-LEC, Compenove-LEC, Wirsless-LEC). [XC conneguwity s typically an accats
services mangement. ‘The um of this rm doss ot preclude e PrOVIGE? rom also offerng
bundled wiecomMunicUons EAVICEL

17 “Integruled Servics Dightal Network” or "ISDN" reters 10 2 switched nerwork wrvice
Uhat provides end-to-end digitel conmectivity 1or e HMultanecus (ANSMENON O vOue. 3. vICeo
or muiumad:a services. Bane Ras Inwrtuce-[SDN (BRI-ISDN) prondes for gigital transmussion of
rag & Kbps bearer channels ane one |6 Kbps da channgl (2B + D). Prunary Rawe Iniernce-
ISDN (PRI-ISDN) provides for digit transmission of rwenry-thres (21} 64 Kbps baarer channeis
and one {1} |6 Kbps das channel (238 + D). Unlesa entified and pnced a1 "fracuona” bown BRJ
ana PR ISDN eircuis are assumed o be fully svaulable.

J5. “lnterén Number Portability” or “INP™ mfars 1o (he LIMPONUY MEANS By which
BellSouth Allows CusIOMErs © fetin thair eisting islephons Aumbery when changing rom one local
eschange camner o andthet. ‘This servics provides transpasent galivery of Telephone Nivnbar
Porubility (“TNP*) capabllitied. from a cusomer sandposnt in terms of call comnpletion. and from &
carner sundpout in wrms of COmpensabion. through the we of call rouung, lorearding, ang
agdreaung capabiliies. The inserim naure of thess wTangements msult [rom the 3t Nat (han?
performancs and COSl CRRNOL MBS OF SUSMIN SNG-USEr CUMOMEr Of CO-CAMEr ¢xDECLAON. Suncars:
for permanent number porability will be st by mgulsiory unctum. ang both Parues agres 10
implamenauon of permanent number porabilily &l the esrliest posubls point in nma.
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J§  "intarLATA Service” means ipiacommun,caucnt DRIWERN . POINT IOCAWD .r ore LATA
and a poinl locatsd duihde such arma

4. “letermedisry funciion® means the delivery of local (Al from & ool excrarge carer
other than BellSouth: in ALEC other than ACSI. anowher 1¢lecommyumeai:ons cOMPAny Such a3 &
wirgles (elocommumcaLons provder through the nerwork of BeltSouth or ACS! ©© an eng user or

BatlSouth or ACS].

4]. "ImralATA Servite” masn mlecOmmunicaucns beregsn 3 point locaied i one L ATA
and s pownt loraad in e same LATA.

4. *lnternations Telecommunications Linken” or *ITU™ 13 & Unitad Nanhons omganizuon
which COMPNINY the orpautation previously inoem 1 the CCITT. € en Sundar:zs Inerconnecuon
{OSI) wandards are exablished by the [TU. Talecommumcanons Mo 'gement Network (TMAY
Sandarcs are g sudset of the OSI model. The Amencan Natonal Sw 2ands Instituig tANS]) iy
appoinad by the St Depaniman: as 3 U.S. represemubve 10 ing TTU (SO

4}  “Line Side” mfeny w0 loca) 100p nteriice pons of an eng oMce failch (har ar
Jrogrammed 1o rust the Circuit 43 & local ing conneciled 10 AN OrdIAMrY WHEPhONe 1ALON Mt

44 "Link" or “Loop” are synommi 1or § COMMUNICALONS channel OF Circull on the kng Lide
or ‘e runk nde of the common carner wiching ¢lement.  This Wrm hal Desn usd a3 3 marenng
term 0 fer 1o an elament of “Exchange Service® whareby BeliSoulh provden manspon betueen ¢
Mitirnurn Posat of Entry (MPOE) at an end usar premiss and the BeliSouth wire center from wrics
e tansport 13 extended. The commumicatony channel, ¢irtuit or group of chasnels or crroucs
which AR wgmented from & (RASmiuon medium that eawnds from BatlSouth + Centry office or
wire center's Mun Distribution Frame. DSX-panel. or funchonally comparable puace of equipmen:
10 3 GeMASCALON PONt OF CONNECIOr DIOCE 1Vl & customer's previses.  ~“Lanks” are communicauons
cxannels or oircuis. which may be provided as 2-wuw OF l-wife CODRET PIML A3 MIKHO frEQuEnC:es
of a5 & channel on 3 high-capacity fasder/dimnbunon fic: ity 10 long as all indumry sandard
interface. perfocmance, prics. prvacy. relishiliry and oy opernonal Chamciensticy Are Tunchonails
tanpAAn: and Are aqull 10 or baner than that of dedicaied copper Pl Ewmpies of
COMMUNICALIONS cnanngls or circuits that o9 "links”® or “loops” nclude. byl am nor hmited (o

45 "Basic Volow Grade Line/Link/Clrrult® is o DAIC vOcE Srade ling which 15 8 twd wire
arcul of aquivalent vouce frequency chanagl for the DRAIMISEION oF RALIOE MENAIS with AN
approumass bandwidth of 300 © 3000 Hz (3 Xhs analog or 36 Kbpe digual (POTS graoe. capable
of uvansmitting voics or analog data wansmissions up w 20.5 BPS wath current generanon madems)
In aadivon, Basic Links must met all RELRA ang USF requirements for "Bt ielaphons irvice”
imposed by St and Federal mguliory auhorines.  Digitsl mignaling. tAAnsmisson performance and
relatility characterisncs or basie "link® cirnwes am 2 master of industry 3WAdARY. hoving an
expaciad messurad logs or gain of appromimaely +/-4dB. and & igral 1 o MRto that dom not
crcend (fill-in) and capsble of supporting fully functional connecuons for up 10 2 miles from the
- eArest electronic network slement. Witvin the MO0 w 3000 Hz mnge. ‘Basic Linkd w il 1uppon &
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sandard ugnalhing uTangemeny including repaat loop SN, (00D AVEME DaTWry. OF JOurE san
2518 AN 152ONNECt 1N ot GIECUON (toward the end 0Mice MILER). ano ~epmaL NAgIng ir me oirer
c.recton {towarg he gnd user).

s "ISDN link/loop/clreult® is an ISDN link whieh provides 3 2-wire ISDN digiat circet
connecuon thatl will wpport digial transmission of o & Kbps claar channels and one |6 Kbps can
ctannet (28=D), unnbdle wr provison of BRI-ISDN service.  ISDN linig snail be provisionag by
laay coxt planmung methodologes suficient (o sue INKUSTY KNGS 1nsTAMCS, pirformance. an:e,
relabuiry and opambonal chamcsristics we functionally ransparent and am squal 10 Of beter ihan
dadicasd copper pRinL.  All things being equal, “Broaend [SDN°  preferved 10 CO-basad ISDN
crews Unlets s fically idenufied and priced as “frachonal” thess circuits e Msumed 10 be
fully avalable.

b. "&Wire DS-! Digital Grade Linika® will support full dyplex measmismon of iachmnous
seral daia ot | 544 Mbpa and provide the aguiviient of 24 vonce grade channgis.  Unlens
specifically (dentified and priced a3 “fracnonal” thess ifEVIL A Asturned (0 be fully nuladle.

46, "Loeal Exchange Carrier” or "LEC™ masny any camer that provices local common
fammer (glecoOMMUnICAons SAFviIces 10 DuMness M/Or rEndeniill WBICADEN within 3 gnen LATA
450 IF1EPSORARCY (0 OIMT CAFEN fOr the provision of AllMANVE tEIECOMMuUNICELONS Products of
serices, incloding, But Aot hmitad w0 woil. special access. and prvase ing mrviies  Tha ucludes
:he Pames 10 tus Agreement. Tha term “Incumbent-LEC™ or “I-LEC" 15 sometimes um (o erer to
¢ gormunant LEC for o partcular locality (such &8 BeliSouth). Sueh Incumdent-LECs «ncluce zotr
Bell Operacng Companies ("BOCs™) and non-B0OC LECs winch are often refervad 0 a3
“Independent-LECL™ By contg, new emmnty 18I0 the OC) exchantgs markst A somenimes
xrered w &3 "Compatiuve LECs” or "CLECL" or sometimes a3 “Almanve LECs™ or “ALEC:

47 “Local Exchange Routing Guide® or “LERG" maans » BellCors Reterence custoraniy
usec to denply NPA-NXX routing and hormung informanon. &3 wall as network glemant and

quipment SeNgRanOn..

43 “Local Trafic® menns iiephone calls Dt originais 1n ONg GChANgE AND WtTminAls 1N
tither the wame exchangs, 0° & cormsponding Extended Ares Bervics ("EAS™ excrange. The
terms Exchangs, and EAS exchangss wrw defined and specified 1n Secuon A) of BeilSoutn’s General
Subscnber Servica Tasifl.

49. "Local [nterconnection™ mamns (1) the delivery of local teffic 1o be Lerminased on each
Panty's local network 50 tha end uers of echer Party have the ability lo reach end users of the iner
Party without the use of any access code o subsanndl delay 1n the processing of the call. (2} ihe
LEC unbundled nevwori festums. funcnons. and capabiliies st forth 1n Uus Agreement: and 3)
Serice Provider Number Porability sometimes efervid 1o &3 WMPOMIY Weiephone number
pomability 1o be implamentad purtul to the terms of this Agmement.

ATTACHMENT B
Page 7




OFER NG, PSC-98-0680-FOF-TP
ena'WET HG. 980213-TP

Bk

"

50. “Local Interconnaction Trunks/ Trunk Groups™ MeAns eguipment &, fic. .0y a1
provide for e wrminguon of Local Taffic ang imvalATA caffic

51 "Local Accass and Trarsport Ared” or “LATA™ means one of 16, zontiguous geogaasrc
areas esubiishe pursidan: w the ATAT Content Dacres © define Ihe permuted openating megions of
the RBOC prior 1o the enactment of the Telecommunicatons Act of |99¢

5. "Long Run Incremental Com" or "LRIC" refers 10 the coms & company =ouid ncur (or
sive) f it NCTRASES (OF detTenses) the levei of producuon of an EXISURG Kervice OF Jroup of mrvices
These costs connst of the costs assocused with adjusang future production capathly and reflact
forward-loolang wchnology and operanons methods.

53. “MECAD® =hn w© e Multipls Exchangs Carner Accs:  3illing (MECAB) gocurent
presamd by v Bubing Commines of te Ordenng and Wulling For_.n (OBF). whnich tyncuions urder
1ne auspices of the Carner Lunson Commuttan of the Alliance ror Te scommunications Industry
Sowuons (AT1S). The MECAD document publithed by Bellcore as Special Repont SR-BDS-000913.
corwung the recommandad guideines tor the Dilling of B0 Accest service Proviged By [wo or mome
LECS (including 8 LEC and & C-LEC). or by ong LEC in tuo or more sates within a ningie
LATA.

5a. "MECOD" refens 0 the Mulnpia Escrangs Camen Ondenng and Dengn (MECOD)
Guicelings for Accets Services—Industry Suppon [ntsrfids. 5 dotument dneloped b the
Ordenng Proviuoning Commuuae under the auspices of the Ordenng and Billing Forum (OBF)
which funcuons under the auspeces of the Carmer Luyson Comminas of the Allance for
Telscommunicauons [ndustry Solunons (ATIS). The MIECOD document. published by Belicore 1
Special Report. SR STS-00064), esablishes mathods for Procelsing OFORTY O BCCESS SEMICE wNICA
:$ 10 be provided by two or mome LECs.

53. “Most-Point Biling”™ or “MPB" refers 10 & Mutual " 38NIALOA ATAAREMEN! WRETEDY (w0
LEC: provide the transpun slemsnt of & swiched sccess sam . 3 ona of the LEC's end offies
pe.cnes. with aach LEC mcmiving an appropnas shase of ing (rnipon elemen: maenues as defined
by law. regulsiory mquiements. this agresment of, where permusuble. effective sccets anffs. MPB
concepus are also incorponad i some LEC-pll (inral ATA) mutusl compenasin arangements

36. "Muliple Bl/Multiple Tariff methed” means the mem-punt Dilling Mathod where each
LEC (or C-LEC) prepures and renders its own mest powil Bill o the IXC n accordance with i1 own
wnff for that poron of (he joindy provided switchetl Access Sarvics wheeh the LBC (or C-LEC)
provides.  Belicors's MECAB document reiers 10 this method as “Mulupie Bili/Single Tani *

57 "Mutual Trefic Exchange® means that the 10l COMPINEAGon 10 2 Party fof termination or
e -2 calegones of taffic shall be the mCiprocal irvices provioec by the other Panty. Each
Piz -l till iy own ¢useomary for tuch caegongs of (affic and mwun all reemurs resulung

e~ M.
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$8. “North American Numbering Plan™ or "NANP” 15 the rysam of leieprore .~ e~-g
e=pioyad in the Uritsd Swaces. Canads. ang cerun Canbbean counimes.

59. “"Natwork Element” means any Aciity or equipment usad by BellSouth in the Jmvision of
Exchangs Sericis. aft all fstures. Tunctions and capabuines that 44 provided Dy meanst of such
facility or aquipment. including numbenng sysems. duablies. LgAAling SYBEmML ANd informauon
sufficam for tilling and collechon of used 11 (N URMMILBON. MOUNING OF OIMT PROVINON Of 3
LISOMMUMICNONS MTVICE.

60. "Network Management Forum® 13 1 congoruum of 160 U.S. and nemational carmes
and global 2lliances, inclucung STTA. Unucurcs and oUves.  Thinr ofjectve 18 W0 determine specific
iNEroperbiLly rescls, 30 Tt ManuiscturTs of NEMMOrX MANAEEMENI EQWPMEnt will ve e
dewuled mechmca) spacification nesded © develop LnsTOPRISDIE KaAdAML  For tha purpoudd of his
Agresment. both Parnes agres to accep the NMF sundants and wluuons for QAMAP
INIEMCOANSCUION].

§). “Numbering Plan Area® or "NPA" i3 W10 tOMatMed reTerTRd 10 A8 AR ATEA COOR Thig 1§
i~¢ threw gt indicator which 15 defined By the “A." "B and "C™ digits of each “digit” teiephone
niDEr wihin the North Amgncan Numbenng Plan ("NANP™)  Each NPA conwas 800 Potsibie
NXX Codes AL present, there are o gengral categonas of NPA. “Geogmphic NPAL” and “Non-
Geographic NPAS.” A "Geographic NPA” i3 asociaiad with 3 dafined geographic area. ang all
telephone numbers baanng uch NPA 4r AMOCIAE with s8r 1ces PTOvided wuhin thal Geographis
ams. [n wome locanons. and vlumatgly with aymber portaility. moms Lan ong Ara code will be
agsociangd with MARY progrphic treas A “Non-Geographic NPA." also known as & “Service
Access Code” (SAC Code) u typucally a150ctased with & SOSCIAlTR] (EIGCOMMURICAlIONS s iCE
which may be provnded across mulvpie geographic NPA areas: 500, 800. 900. 700. and 888 are

eamples of Non-Geographic NPAS.

63. *NXX." "NSXX Code,” “Contral Office Code” or “CO Code™ 15 defingd by e 'D."
“E.” and "F dipts of & [0=digu wiephone number watun the North Ammencan Nunbsnng Plan
Each NXX Cods contains 10.000 spoon numbers.  Hinoncally. enim NXX code blocks hive been
angned o spanfic individual local sxchange end office switches. because. 1» general. Lhis approsch
aid not conflict with geagraphic numbdening sscept & the CO approached number exhausiion.
Whers tham 4 multiphe CO8 in the same peogriphic Arem. this aaugament method must change.
With the advent of end-uder telephong number portability, the usual one-on-one 2380CIALGN 6N LN
NXX with an end offics switching entity will be snered.

8). "OANMEP® or "Operailons. Administration, Maintenancs and Provisloning Functions™
ve those automaied and manual functuons which insure Qualily of MTvice and least co pisnaing,
management and operaiions for tecommunications wrvice providerh.  Thess luncuons. hawe
tadiionally been addressed trough the user Of OPETRLIONS SUPPON. decIkon Suppon and
adminImLve SppOn Systams. and are now generally in the process of bing integraiad under cLent-
werer d munfmame nerwork management platforms such as HP's OpenView, [BM'1 Netview and
SUN'S vinous network managemen prociuct s,
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& "OZZ Codm” define FGD cal! paths through 3 LEC's decess Tancem Ofcp §uiion

63. "Percent of [nterstate Unage™ or “PL™ means a facior 10 be apphed (o we-ninaung accesy
serices Minuies of ulg (o COMIN thosd Minywes (hat should be rALed A8 INLETEE ACTEL 1er ces
minuies of use. The numerstor includes all inmrsute “nonInErmMediary”™ MIRuIes O .48, ciuding
Tyt minuiey of vas st are lorwarded dus 10 KBTVICE PrOvIder NuMBEr POMADILty iess any
intersam minutes of use for Terminanng Purty Puys services. such a3 800 Servicer. The
denominator includes all “nomnwrmedury”. local, nwriaie, inuasaus. wit and access minutes of
us Mdjusted for wervics provider number portabiiiy less all minuies AMMDULEDIE (O (8TTRIRAIING DAMY
FYS services

66. “Pereart Local Usage® or "PLU™ means & BX10r 10 b applud 1o «nEmsMe ermingnng
minutes of vs  The numermor shall include all *nonnermediary” local minutes OF ule Adjusiad for
o runuwed of use Ut only apply local dut 1 Service Provider Number Porability The
dENOMINMIOT 13 e (oWl Intyastte menuies of use including local. intrastate 1011, and access, Adjusied
1or Sarvice Provider Number Poradility 458 iNIMSLWIE (EFMIRMIRG PARY PEYS Minuies of usd.

67 “Permanent Number Poruability” means the use of 3 datbase solution to orovide fully
arsparent TNP for all cuxomerns and all providen withou! limiation

68. “Port® and "Skot” are terms uted (o descnbe phviical ingriaces and tffic camage
capacity of soma neteork glemenis. Ong “pont” 15 nesded for aach cOnneciion CApabig of carrying
one Mestage (nto or out of the nerwork elamant 1o othar nerwork slaments. One “slt” 13 neaced
withih each nefwork slemant for sach mesiage 10 be handled LMmulangously with oiher meswages
Pon categones include. byt 4/ not miesd (o:

3 “Z-wiry snalog line port® 3 & ine 510 Pwitch connection emploned 10 prox ide BaNc
res:cenual and buningss TyPe ANLIOE 1SlePRONS JerviCeL

b. "2-wiry [SDN dighal loe pert® is s st of Basic Raw [nigriace (BRI} ling 1de swich
connrections which scuually consists of muitipis paths or imertcey 1o the s uching network (2B ~0D)
It 15 employsd 1 provide rewJgntial and Dutiness type digial wisphone mrvices. The pon
CONNECUONS MBIy Or may ot be the mme Central Office swiich (Aatwdrk slement] Lt provides
snalog sernces. When ISDN is provisionsd a3 “brossband” [SDN through current genetanon digial
feiiches v com causition i wally differant twn when the Sl BBAICE 13 DrOVILIONAS &8 & W OF
CO pon arachments.

c “2.wire snalog DID trunk pert” is a direct imward dwing (DID) trunk 1ide switch
connecyon employnd 0 provide incoming runk-side services.  [llach pornt provisioned petmils ona
SIMUItANeOU CONNECLION (O the CUROMAEr PrEMIsts QUIRMENt. :

¢. "&uire DS-1 digital DID trunk port” is 8 direct imatsd dinlirg - DIDY 1Yank nida ru ich
conneenon which 18 ume divinon multiplesed (0 provide tha aguistient OF 24 ARAIOp "NEOMIRE [Munk
tvpe DID trunk pons.
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e "4wire DS-1 digital CBWT trunk port™ i1 2 trunk 5108 pwiteh CONMBCUON which &3 1. ¢
division mulupleasd 1o provide the equivilent of 24 AAOE INCOMING trunk DOMS wRICh May De
pregrammed as DID. CBWT, TIE. or gadicaied prvats cunk curcuit

f. "4wiry ISDN dighsl DS-1 trunk port® 11 3 Primary Rate [nwriace (PRI truni yige
PICh CONNBCTON which 14 oM divikon Muluplexed 1 provide the aquivilent of 1} digiwl one or
rec-wgy trunk porss and one signalling runk port (23 B+D), where tw B channeis can be
programmad a8 duypial DID. CBWT, TIE. Pruae Line or Special Access trunk cireuits The pom
CONNEcUONs Miy Of May not be the wune Centra Offics pwilch (nerwork slement) (hat provides

analog services.

9. "Rate Center® curmantly mfen © & pucific pgaographuc ponnt, depgrawd v lautude and
longirude. a corresponding V and H coordineee plur. and 40 AMMOCUed PEOgTADMC Ar which hag
hersrofore been defined by the incumbent LEC induszry 1© be 0130013180 with twitched message
wiscorimunicaions services (MTS)  Rats caniers. oimetimes alse known a1 eachange areal. often
CEUTMING U MEGIONS wItN whiCh PATMICUlAr CIAESEL. TSAluMES. ANd DACING TO¢ cacRANge MIrvICES A
uniformly admimsared, Esch NPA-NXX coda comDIABLON 15 GAIOCCIANE with & Lingle g Cenu,
although any one such COGE May Only EFVICE 3 ITACUON OF the FIIE CENWEr A whan NG FRLB CRNIAT
areas circumcnbes muitple wrving wire cenigrs. Where el MTS services conun 3 distance
senuyse rie slement. the vaJullion of (R €aMEn! utilitel the caiculated disance between the V ang
H coorcinate purs of the ONGINAUAG ARd ETMIRANNRG MIZ COMATE -

70. "Rating Polmt™ means the +eruchl An0 hONZONIA! COOMIINAIES MIOCIAISd with & PANII. A
telephong number Tor MUAg purposss.

71 "Routing Poim* tradinonally refers 1 & iocanon whieh & LEC or CLEC hag dengnated on
15 own nereoric A the homing (reuting} point for maffic inbound W Telecommunicatons Services
provided by the LEC or CLEC which bear & cenun NPA-NXX deugnsuon. The Routng Point s
emploved 0 calculats mileags messurements e the disthnce-sensitive IranLpon eigment Chaffel of
Swiicnad Access Servaces Al presany, Belicom Practica BR 795-100-100. places the Rouung Posnt
a1 either an “En¢ Office™ locanon. or 3 “LEBC Consoruum Powmt of Inserconnaction.”  According o
that same Belicors Practice, examples of the lamer shall be cengnrated by a cOnnon language
locauon wennfier (CLLI) ~cda wath (0)KD ia pomuons 9, i0. {1, whare (2} may be any
alphanumenc A-Z or 0-9. Nothing in ths Agrasment shall be coniirued 10 preciude sither Pan)
hereir from esablishing it own Routing Point

T2. "Servies Control Polmt® or “SCP” is nerwork siemeni of the common channe! sgnating
nerwork 10 which informational rquests or iervice handling. such &3 rowtng. e direcud A~
proceused. The SCP.is a mal-time processor with 3 GMADAM Fysisn 1hat, Dased of & Quary oM 3
Service Swiching Pount ("S5P7), pertorms woftwar-based common camer wbscnier of

aplicauon-ipecific seracs logic. and then sends insrucuons back w0 the S5P on hoe 10 connrue Cail
procassing.
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*}  -Signal Transler Point” or "STP" 15 & network e:2™ea premntly & PECKET Pweizs' =N
routes ugnaling messages among Service Switcting Poinu (SSPY). Service Control Poins :SCPy
S.graiing Poinu (SPY) and owver neTwOri lamMen in OFCET 10 381 up cills And 10 ¢.en ChwDajes 'o°
Cig.du teecommunicanons services using CCIS/S57 ang wrtware-based comimon camet

et UCUONS MTvICEL

74 "Switched Accams Dotal Usage Deta® thall maan & category |101XX recors as defired n
e EMR Belicore Pracuce BR 010-200-010.

75. “Switched Accam Summary Usage Duta® shall masn » caiegery |130XX rcone iy
defined 1n the EMR Belicors Pracuics SR 010-200-010.

76. *Switched Accam Service™ masns the offenng of facilines for e DurpOsR Of the
onginauon of wrmunsuon of Taffie 1 or fFrom wlecommunicanons wrvices offersd in 3 given s
Swiighed Access Senvices inciuoe: Feature Group A. Fesrure Group B, Feature Group D, 300

access. and 900 accens

™ "Synchronous Optical Network™ or "SONET™ 15 & et of opucal inntrice Sandands thal
alow optical munsmisnion & raes from S| 4 Mbps 0 13.27 Ghpr  Synchronou. optical network
sardard s an ulou-high-spesd, fiber-opiic tansMIsnOn sandard deveioped by Baeilcont ror iarge-
ssate fiber-Dased digit) TRASMISLON Networks TS use GQUIDMENL Orm many & ferent -
ranufacrurers. [t 15 the flest wlecom industry agresment on andardiaad rmierraces detwasn Aber
oL s smuanon Huem) gnd 13 well on (he wiy 10 bECOMING AN INeMANONAl sngard  Because
all SONET-compauble devices 5peak & common language. netedrk MIMIMIRAON will gin erwor.
«(Ce wie of advanced OPETRUON ANd MAINWETANCE TySiemi. regardiens of who made (ndividual
~erwora sompongnty. The SONET stancard 11 buill around 8 11.84 Mbps basic communicatiors
ctanne! thar i mulopiesad vpward. SONET line-ruis sndards now irclude neteork Bangw dihs D
10 2 <88 Gbp1 a e equivalent 10 40 banc SONET commumcanons charnels  SONET ngrwors
SANCATES INCOTRONSE présdhi-day 1.548 MDps DS-! mrvice and 44 § Mbes DS-1 senice o suduets
of the $! B4 Mbps SONET basc channel. SONET will svennuaily become the == -ary fvenut iof
raniporung broadband LISDN ernces.  Major network aquipment (MAAUBCIUMTS 4r2 1nLFOGUCING
network products cluming conformity 10 the SONET sandasd.

8. "Telscommunications masas tha FRASMISEON, betegen or among poinly 1pecifed by he
uer, of informaton of the ueer's ChOORNG. withpul CRANGE 1 the KOFM OF CONIEN! OF Ihg IRRKTTALION
a1 Nt or ecmved.

79. "Telscommunications Act of 1996" or “Act™ maans Publiic Law 104-104 of the L'nuied
States Congrens effectos Fabruary §, 1996. The Act amended the Communicanont Act of 1914

(27 USC. Secuon | # 1o7.).
80 “Telcommunicat o Carrier” means any provuder of LEHCOMMURICAIONS s 1Ces
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Bl “Telecommunications Servics™ means tng offenng of iecommunicatont 19r & far ¢ rec:ly
to the pubhc, 0 such classes of usery &3 to be effecuvaly Svmulabie 1o the pubic. o 1o
lelecommunications camens. regandiess of the iaciliues visd

81. “Telephons Number Portablilty® or "TNT™ i3 the maans by which BellSouln siows
CUSLOMATE 10 MAN thetr exsung teigphong numbers « han changing from one 10cAl exchange camer
0 another  Thus service provides transpasent delivery of iwiephons number capabilities, from &
cusomer Randpoint ‘n wrmg of call compieuon. and from § Camer BAAGpONNL 1n Wrmy of
compensanon, through the uss of all rounng, forwarding. and addmang capabiiigs  Permanen:
number poruabulity sandards wul ba wet by mgulsory scuon. and bolh Purued agres
implementinon of permanent number porability ar te sarlies potuble pesat in tme  The
performance and cost of permangni AuMber porability MEsL &nd-ulet CUSOMEr Or CO-Camaer
SXPECTRUONS On 3 Sustunable Bauy (Ses also [nmam Number Porubility and Permansni Nurhder
Forability.}

8). "Total Service Long Run Incremental Com™ or "TSLRIC" .1 the row sadiions! cost
incurted by & IgiECOMMURICRIONS WTViCHY Provider (o BrOducs Ihe enliTe QUANDIY Of 3 MrvICE. Froup
of services. or balC network funclions. given thal LW 1IECOMMUNICBLION] Wi ICES PrUviIer Already
srovices all ug other wrvices.  TSLRIC 13 based on the least cosl. most efMcient technology that 1s
zapaole of baing implamentad a1 (he Ling the CECIMON [0 DTN 10R The MM I1CE b TaAdE

84 “Tol Frem Service” maans wervice providad with W0y dialing Waquence that (mosgs ol -/ we
ti £.. 900=0iks) service procesmng. Toll Frae Service :ncludes calls 1o the Toll Fres $¢rice 300 184
NPA SAC codes.

85, "Transit Calls® or “Intermediary Function™ means iniraLATA calls (locad ang toll) sent
nerween the Purties onginaung from or wrminating (o an enc user of & third-pam LEC CLEC.
w.reigss provider. or olher cAMer or cilly senl betegen (he Puries destined for or onginaung from
an IXC.

86, "Trunk dide” refars 10 & ceniral offica maiich conngcon that 13 capable of. and has been
programmad 10 (Teat the CUEUIL &3 CONNESTNG 10 BAOLhEr fwitching entity. Trunk kide connectiont
offer those ansmusion and signaling fastures Appropram for the conneclion Of fwitching sigments.
and cannol be uaad or e dimel connechon of OMiNAry igphons Kalon Mt  Incoming
wlecommunications services from the ounk © the ling-uds and for runk-ude-wo-trumk 108
connecons within any swigching slement thould expenence no lets than & POD| blocking
prodan:dity in the sverage peak busy hour of (b year, and should mest of excesd thig Jeve! a1 ul
other urngs.  This is 8 mEEns 10 ensure thal end-i0-end bloclang. wiich 15 cumulsuve. dots not
excond a conusent PO2 for all call types 1A § mull-Gumer fetwork.

87. “Wire Centar” denotes & duilding or 1pace within 8 Duiking which serves 13 an
ALETEALiON POINt 0N 3 JIveNn CAMMET'S network. where Uransmison ACIIies And Cirtuils A
connecind of fwitched. Wirs Ceniar can aiso denois & building 10 which ong or more central
afices. ud for ine provision of wiscommynicatons Wrvicas A locasd.  The Pares hertty ag°ee
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tal RTOnnacuon will be AWALLDIR Bl ANy wary center whiCh Meeu anv of Ml legihidlne o ca
ama meguiaory ehpibility sandars for wuigreonracuon, [ngrtonnacuon wefvices MW dciess (0 mese
irigrzpnnections shall aot unreasonably by wathheld by either Party on any grounds

L}
BS8. "Undefined Terme." The Parnies scknowiedpe that termy may appear n this Agraermgn:
which are Aot defined and agfe that any such terms shall o conptrul 1n ACCOMCANCE wth (heir
CustOMary usige in the eiscommunicauons ndusiry as of iw effecuve dae of this Agreement
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Unbundied Products and Services and New Servicm

Service: Virual Collocanion

Descnipaon: Virnal Expanded Intgreonnection Sernce (VEIS) provides for locauon
inErconnecnon 1n collocalor-proviced/ BellSouth leasad Aber opiic mciinies to
BellSouth's pwuchad and Special ACCRS Mrvices. And I0ca) nisrconnection
facihiues

State(s): Al

Rates. Terms and

Condiuons: In all states the muss. Lerms and conditions will be applied a5 wt forth in

Secuon 20 of BeilSouth Telscommunicauon & Ing. s InterSlAte Ascess Service
Tanfl, FC.C. No |

Senice. Physical Collocation

Dascnpuon: Per FCC = (10/19/92 FCC Order. para 19)
Phyucal Collocanon 13 whemby “the inurconnacuon party pays ror LEC
central office space 1n which 10 locAIs U equIpmENnt RECRLMATY 1O [ermLnaIE 1
transmisuon links. and has physical access 1o the LEC cemral office 10 sl
ManWA. And replur s equipment. ™

Saets) All

Rates. Terms and

Condiuons; [0 all saies. the rates and svuuladility will be a3 provoded in the “ates 10f

Physical [nusrconnecnon” ables which follow.
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ATTACHOVIENT C-2
Unbundied Producn and Semicm and New Semvnw
Serce Unbundled Exchange Access Loop

Decnpuon: Providas the connscuon from the serving cneral affies 19 2 wubicnder ¢
prevruses and 14 MG 0N ) diKANCE MBNUDWE DAML |1 13 enginesred 0 men!
the IAME PASATEIETS A3 & FEMdENCE OF buliness ERCPANES BCCEss ling

Beilfouh shall allow ACS! w acciss tw fbllowang Loop types (in asdivon o
thass Loops sulabls wader sppucable unfls) unbundied from local swatcming
ahd eyl LRNIPOM 18 AcCOMSANCE With (ha TR and congiuons wt font
L7,

*3:Wirs Analog Vincs Grads Loops™ or ~“Analag 2W" which wppon analog
tansmigsion of M0-2000 M2, repm loop AR, (00p reverss bansty. oF
ground saUt Ut and duconnsct in ong diecton (loward tw End Office
Swich}, And repERt ANQIAE LA (A OLRET QINCLON ((Oaiid the Cuslomer)
Anajag 2W include Loops wificunt ior the provuon of PRX runiae piy
wiephons hiney and iectront key nysiem ines.  Soth “pure copper”™ and
“Unintegraiad Digial Laop Camer™ (ULDC) sysiams shall be made auladle

*a-Win Analog Voics Grade Loops® or “Analog 4W*" whic™ suppon
IFRASMISKON Of vOICH JTRdE SigRAJE URNE IPWRLE (AANEMIE 2° X recave Paths
and Wrmunas in & 4-wifg glecincal inarfsce. Both “pure ¢ Toer AW
“Uningraied Digual Logp Camner® (ULDC) sysiems shali 3¢ made auladle

*2-Wim [SDN Digital Grade Links™ or “BRI I[SDN" which suppon i1l
ansmspon of feo 64 kbps Dearer channels and one |6 kbps dam channe!
B IDSN is & 2B+D Banc Ram Incerface-integrund Services Digiid
Nerwork (BRJ-ISDN) Losp whugh will mest nanonal ISDN wancards.

*3-Wirp ADSL-Compaible Lasp® or “ADSL JW° 1 3 iasmiznon pam
which ol tw CRIMiasnon of up © 1 & Mbps diual pgnal downsiream
{ioward e Cumomert and wp 10 & 640 kbps digial ngnal upsream (ssuy
form tha Customer) whig simuliineously casTying an ANLIOE oo LgAAl. AR
ADSL-IW is provided over § 3-Wire non-loaded - - 14t8d cOPDUT paur

" provisic-ed uting Tvised NEMIMANCS GEMpn guide 1 and meeting ANSI
Sandar. T1.4I%1993-00"™2. An ADSL-IW tr-  nates o a J-wire elestncal
interfacs Bt the Cusomer premass and M 1ne Belisouth Cemmy Office fime

-2.wirg HDSL-Companble Logp” or "HDSL ZW" s s imntmiinon pith
which faciliates the traasmission of 8 780 kbps digral vgnal over & I-Were
non-loaded tw13ed copper pur mesng U specificanons a ANSI TIE!
Commituas Technical Repon Number 20. HDSL compauble Loops are
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ATTACHMNENT C.2 wcont ' dy

uladie only wrere easung coaper ACLues can mee: T.E: Tecnazy
.len Number 28 spacificauons.

"é-Wire HDSL-compatble Loop™ or "HDSL 4W*" 11 & transmussion patn
which facilitases the transmitson of 3 | 544 Mbps dipial ugnal over tug
2-Wim non-loaded rwisted copper pairs meung the specifichtions in ANS]
TIE! Comminas Techmecal Repont Numde. 28, HDSL compaubie Loops are
rvulable only whem exuung copper facilines an mer the specificauons

"Inegrated Dhpal Loop Carmer™ or “Integrated DLC 15 the wme & Digil
Loop Camer. eacepe it is not demuitplensst. byt insigac the DS-| acilies wre
directly conneciad into compauble digial equipment

Ratets). The Parties heraby agree to submit the tsue of raie struciure and mite
levels to mate commission arbitention.
Saiare- Adhpra Fumds Coru
1 Moauy | v ot omag Coages | MRty | Swemay (s | Vosuns i N vy, ey Caages
B Eonen Fau add | P Al i LY Ak |
{ L arundiad Rashange -}
gy Leop $3 X | SXX XX YN LN EM XX P INX XX SYN XE] AN XX | FNX KR SNX XX
Lrounding Lachangs
e IDC ,
Fius X XX | §XX XX wal 5K XX| 1XX XX ~ oA $XM K| §XK XX ~a
el Mue X X% LI ~ A X XX NA LYER AR ~ A ~a
- 813 Mo X X% NiA S al o SM XX LT ~al pa vy . oa [
- Char 33 Mum X XX LY N A SN NX VA ~al 1% ¥YX ~ 4 ~ Ay




ORDER NO. PSC-98-0680-FOF-TP
DOCKET WO, 980213-TP

PAGE ML

ATTACHMENT C-2 com' dh

Luimg Ketausiry | TRy [P
Moginy | Meamumny Chages | Momniy [ Wom ONm | Moo ) S ARamy (. 1
Nas Bamany Fu Ao | P Aokl § L g 1
Unbwrdun [achangs
Arma Liop X XX] XN NX EXN XX| X XX| SXX XN KX KX| $X XX | XM XX JXN XK
Unrungied Lactunge
Agrmas WOC
- Puad 1% 0% | £20x. 00 /A 3K XX | SXN XX NA| IXXX]| XX %X Noa
- 14 Mde 0w NiA NeA| XXX NiA Nral X XX L) ~oa
- 829 Ml i MiA Nia| SR XX Nidk Na| 1X XX LY A
- Crvgr 23 Mum [ & -4 L I7Y nA| X XX NiA Nra| 31X XX A A
- " " ___________
Susie i N Camiga 1 Comipn ]
} SMomhdy | ooy Clues | Sy | o omag Chaap | Ahcunie ) %o, ey, Changs
I Raty Flomera Foeu Al 1 Pyu B | [ a1
L RPN PRCTEE
! agurs wop STAN [ BN VT SWN NN SR N[ SXX AR $ANX YY) SN NN SNNAN 4N AN
Lot achangs
e OO
[ P s peax saf sxxx] s sa] e wa
8 Mam 1K KX A& ~al INKX LY ~wal SK XX ~ A AL
b 23 Myge X XX LY ~a $X XX ek Ma| XXX ~ & ~ A
I Over 23 Mum £X XX ~ A ~ 4| KXY N-& ~a| XXX ~ a4 ~ 4
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ATTACHRENT C-
Unbundied Products and Semicas and Nev Servkcms
Sen e Channgtiaoon Sysiam or Unbunglad Exsrarge Aciens Loops

Sexcrpuon  This new mes element provides the muluplesing funcuon for Jnbuncied Exchange
Accets Loops. It can comen up 1o 96 vouce grade ioops 1o DS ievei 107 connecton
with the ACSI's poumt of inertace. The mulupleung can be done on & concertaied
baps (delivers & 2 D31 lovel 0 cumOmer premuis) of on § ROR-CONCEntrLES Dasis
{deirvers i 4 DI! lovel w0 cumomer premuas) a1 e OPDON OF (e Cusioner

In asdigon 0 e fpllowing rams slemenws. | 544 Mbps loca) channei and or
inisrofica channel Baci)ines may be mquired as st forth in £7 of BetiSouth
Telecommuncanon's Inc s Invasom Access Sernce Tanff for non-coiocated
ALCS!

Rates Tha Parvies hareb) agree 10 submi the issus of rate Rructure and raie leels 1o
Mate commigsion arbitration.

S ALIE M oy Cr fyn -
MOFIAs | Mooty e | Momtiy | ot oy Chasme | A1 vmins ] [ ——
| Rau Lemens Pt ' ' Feu A | Fr |
L T YR L | i .
Crannadaice Sruem D81 | ) |
1o VG Py Sougm X XX | 1%y ¥% Noal 1w NX! iy xx w4l 4T TN iR NN ~ al
| Corim S%ca Crannal
! IPigrii g CTwl PO
Sap £ s e L e
el SN XX| S} MX| SNXW| IwNN] S WN| #x x| fvuy i3 \Ni AR
$udew o Narew ity Lo el L P,
! Moy | v ey O R P oty (hadpee | 41 rahin | Sermainy, e
' B By remy P A : P o 1 Fou vy

i L Arerdiad Lo
Cranseidpen $oien 1DE1
w G Per Sovem X XX | XX X wial $% M| EXY XX woal 1w jrv ey h

Cemnl Offies Channel

Mg Qe Ivmud puemvle

g ot Sduduenll. | pet .

W wd X NX] M EX] taxm| M XX| IXKX| M KNI EM N¥] fweN] XXX
Suies! . N Cinigu 5 Comima Tarvuwre ot

Mrmhly | Moavmaasuy Chigee | Sy | % comumay Chomgn | Monin | 3 cmomiy O I
Wale £ prnerin Furd dakid | Fost Aukd | P dald 1
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ATTACHMIENT C-3

Unbundied Products and Sersicas and New Sernucm

Service Signahing

Descnpuon. Provides for connection 10 and wulimoon of BeliSoutn's 5.graiing Svyam ~
nereork for both call soup and non-call Mtud purposss.

Sousis): Al

Rata(s):

CC5% 3iruling Conmarion -

1 CCS" Siymating Termanatsps $)51 00 - 30 TP Pre

CC5° Symatay Lampe® - wWol (= Call But Lp My
H - 50, 300030 - iT-Car Moy

T ECST Siynaing L agw Surmoyeis® §395 00 - - | 36 Kpm meon

: 1 1

u '\A\n. VTSI GARY MRAUTEMSN LANM LIy s [« 14 Symalng L uiw =il % Piigd 0 5 Pt o Ranng
_, iy Bl W masusemant chpenly dome Al gt COST Somaing Lo age il e Milal nn o pec
T EG KM BRI N —
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Service:

Descnpuon:

Saw(s):

Rateis)

PGS -tk =it - -
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ATTACHMENT C-6
Unbundled Products and Servce and Sev Senum

Line Informanon Dawmoase (LiDB)-Siorage Agreement

The LIDD § Agresment provides the wrmng and condilions for inctusion
BallSouth's LIDB of billing number informanon assocuiied wilh BaiiSouth
exchangs Lnes wied for Local Eachangs Companms’ mewue of local eschange
1ervics or Service Providgr Numder Porability armangsments requesiad Local

Companws’ o Sehalf of U Local Exchangs company 3 end user or
for 1 NIy storeat :n BeilSouth’s LIDA  BellSouth will wore i s
dagbase, the releant biiiing number informanon and will proside responsss 1o
on-ling, call-by-call queanes o this informanon for purposes of Billad Number
Scresemung, Calling Cand Validation and Fraud Conrrol.

Each ume an ACSI's dawa 15 uiad BeliSouth w:ll compeniaie ACS] ar & rae of
0% of BeliSouths LIDB Validation raw per query a3 dispisyed n
Atachment C-1} tollowing.

All -

No Charge
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LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT
FOR RESOLD LOCAL EXCHANGE LINES.
AND SERVICE PROVIDER NUMBER PORTABILITY ARRANGEMENTS

. 1994, 15 enired in1o By and derween BailSouth
"Local Encrange

This agreement. effectve as of
Teieormmunicauons. Inc ("BSTT), a Georgu corporauion. and
Compans '}

WHEREAS. 1n conudersnon of the Mutull COVENANLL. Agresments and obhgaucns set fortn
beiow, (he partes hereby agree a3 foliows:

' SCOPE

This Agreement sems forth the terms and condinons for inclusion :n BST'3 Line Iniormauon Daa
Base {LIDB) of billing number information atsociated with Local Exchange Company's provision (or
‘esdlel of local excrange service or Service Provider Number Porability (SPNP) armungements mguetied
o Local Exchange Company on behalf of Local Exchangs Company's end user. BST w.it wore in (s
Caa Dase the relevant oilling numbar IRfOrMALON. and will provsde responsgs © on-hine. call-bv-call
i.2mes (o they nformanon tor purposes specifisd below.

LIDB 13 accesssd for:

* Billeg Number Screening
. Calling Card Vahdation ror Calling Cards 15suec by BellSouth
. Fraud Control

I JEFINTTIONS

201 Billing number - & number usad by BST for the purposs of 1denuifving an Account hiable
2 smages Thas number may be & Line or a ipecial billing aumber.

202, Line number - a um digit number asugnad by BST wnat dennfies a wisphone line
associated with a resold ocal exchangs service. of with & SPNP managenani.

203 Specwl billing number - & w0 digit number that sdentifies & Milling account esablished by
BST :n tonnecuon with & resold local exchangs Mrvice of with 5 SPNP amangement.

204 Calling Card number - a billing numbder plus PIN number aungned by 85T

208 PIN number - a four digil secunty code anignes by BST which 15 30ded 10 a tilling
number 1o compose & fourteen digit calling card Aumber.

206  Toll buliing exception indicadr - associated with 3 biiling rumbder 10 sndicaie IPAIL i3
consicered imahid for billing oF cotlect cails or thyrd numbegr cails or both, by the Lacu Excrange

Corrpany.

- 07 Bulled Number Scregning - refers 1o the activily Of Ceierinmng = MEther A (0il 3.1 7g
exizzior (scizator 1y present for a parmicular titling number
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- 08, Calling Card Validanon - mesem (0 the achivily Of Ceterminieg wheiner 3 parii.ar za ~f
AT rumbe! €xISU A3 sed of otherwise provided by a caller

- 09 Bulling numgber information - informauon about billing numoer or Calling Carg number
L angnesd by BST and toll billing excapuon indicator providad o BST by the Local Excrange
Company.

n RESPONSIBILITIES OF PARTIES

3.01. BST include billing number 1nformanon assocised with resold exchange lings or SPNP
amangements 10 s LIDB. The Local Excrangs Company will mausst any toll bulling excepaions via the
Locai Service Raquest (LSR) form ysad 1© order resold exchange inet. or the SPNP serice request
form used o ordar SPNP armangemants

3.02. Under nofimal operaung condisons, BST shall include the bilhng number intormaiion in
its LIDB upen complguon of the mrvice order asabiishing aither the rroid local exchange sarvice or the
SPNP armangement, provided (hat BST shall not ba hald responuble for any delay or mulure in
DEFTOrMANCE 1O the extent such ‘eldy o tulum 1 causad by CircumEances or condiuons oevong BST s
teasonabls control. BST will store 10 s LIDB an unlimied wolure of the working wiephona aumbers
assocusted with mither the resold local exchange lines or tha SPNP amangemenis. For rescld locll
excrange iines or for SPNP yrangemencs. BST wiil 135ue line-based cailing cards only in (the nama of
Local Excnange Company. BST will not ssue ling-basec calling cards in the name of Locai Excrarge
Company's :ndividea) end users In the event that Local Exchangs Company wants (o incluoe calhng
card numbers assigned by the Local Exchange Company in the BST LIDB. & mpamie agreement s
requimed.

303 BST w)li provide fespe= :3 10 on-ling, call-by~call Guenes (o Ihe StOMK SAIQFMBLID™ ~2F
e specific purposes Lisied 1n the et agraph.

104 BST is authoriand to use the billing number information 0 pertonn the fiowing
%ACLONS 1QF AvhONIad ulers On an on-ling bams:

()  Validam o 14 digit Calling Card aumber where the Arm 10 digis are 3 hine
number o special billing number assigned by BST. and where the last four g1ty (PN} are & secunty
code aasigned by BST. _

()  Detsrming whether the Local Bachange Company has idencifiad the billing
number a3 one which should not be bitled tor collect or third number Cailt. or both,

3.08. BST will provide sgve= days per wask. 24 hours per day. (faud TOAM! and CaECLON
senvices. These services include. byt ame not limited 1, such fearures as sornag Calling Carg Frawd
dewecuon acsonding o domestc of (ntermanonal cally in onder to Al (N8 PIAPOHALAR OF poslbIE thett Of
‘udulent use of Calling Card numbers: monionng bili-to-thind number and cotlect calls made io
rumbers in BST's LIDA. provided such information is included in tha LIDB query. and exablming
account Specific Thresholds. ar BST s sole discrmtion, whan necessary. Locat Exchange Company
<fdersands and agress BST will sdminisier all daa siomd in 1he LIDB. including the cata provigeg

2
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Loca Excrange Company pursuant 1o this Agreement. 1n the sine manner & BST 5 caw 1or BST; ena
e customers. BST shall not be responsible to Local Exchange Company for any logt revenus which
2y st rom BST's agmimistrauon of the LIDB pumuant 1o 15 #3BbIed practices and 2Mocec.ure: =5
ey ex.st and as tey iy be chanped by BST In iis sole CLCTRUION oM ting 1D Line

*

306 Local Exchange Company underiands tus BST currentty has in effect fumgrous dillieg
and collecuon Cents with VRMous INereachangs carmen and buling cleanng nouses Local Exchange
Company further undersands that thase billing and collacaon cusomers of BST quary BST s LIDB 10
celgrTing whether (0 SCoEpl vihous billing opuons from end usn.  Addmonally. Loacw Eschange
Company undersands that pressntly BST has ne meshed 10 differennsm derwamn BST 5 0w n Dilling and
line daw in the LIDB and such dats which 1§ includes wn the LIDB on Local Exchangs Company 'y benal!
purtuant 10 tus Agresmant. Therslom. unul such ome a3 BST can and doss impiement m s LIDB ana
iy supportung syiwms the mesns to Oiferenuaie Loca) Exchangs Company's dats from BST's data and
tne pArues 1o this AZMETMEn! satuls IPPIOPRAE Amendments here, the Dliownng wrmy and congitions
sha apply

13)  The Lexal Exchange Company agress that it wil! accept responsibihity tor
't eSO =LAIBUONS SEMces € 'led by BST ror i biling and collecuon cumomen ror Local Exghange
C.s:omer s end uter 3CcounIs wnicn are rengant a LIDB purtuant 1o this Agrmamemt Local Eaghange
Cc=panm auihorzes BST (© pisce such charges on Local Exchange Company 1 till trom BST ana
agrees hac i shall pay all such charges Charged for which Local Exchange Company hareoy akes
e5p0ONSiBILEY 1nClude. Dut A ROt himied 1o. collet and LS rumber calls )

() Charges for such mrvices shall appear on 3 separuie BST bill page 1genufied win
e same of the enuty for whch BST 13 hulling the charge.

(c)  Local Eschange Company shall hune the responsibiiity 1o render 3 brlling
sa:ement 10 115 end users for tse charget. bwt Local Exchange Company's obhganon o pay BST for
ire Tharyes billed shall be independent of whether Loca) Exchange Company 15 abie or not 10 coliect
iram Local Eachange Company's end users

(d) BST shall not bacome imaivad 1n any disputes berwesn Local Exchangs
s~oary and tha enutien for which BST pertorms bnlling and collacuon.  BetlSouth will not 15ue
acjusiments 1or charges billad on behalf of an enuty w Local Eachangs Company 1t shall by the
~esponsibility of the Local Exchangs Company and the other entity 1D negotiaie and armange for uny
azproprie ;djuumlﬂll.

IV COMPLIANCE

L'nless expressly aythonasd 1n whnng by i Local Eachange Company. all billing number
~107™ 35,07 DTOvIGRd PUTSLWAAL 19 thif Agreeinant shall be used for no purpoMEs OINET LAAN LhOSS Wt fonh
1 in.s Agreement

. TERMS
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This Agraement will be affscuve a5 of A 9S. and will conunue i eec: far ore
vear. 1nd thereafier may be continued until werminaed by eiher Pty upon thumy (30) cavi’ wnien
nouce 10 the other Pany.

vl FEES FOR SERVICE AND TAXES

6.0]. The Local Exchungs Company will not be chasged & fee 1Or HOMge sErvices provided by
BST w ne Local Exchangs Company, i dexcibag 1n Secoon | of this Agresment

6.02. Sales use and ull other s (eacluding wams on BST's incomae) dwtermined by BST or
any mung authonty © be dus © wy lderl, saia - local Gung Junadicion with FEIDECT 10 UV
provison of the servios Mt forsh hemun will be pac by the Local Bxchangs Company. The Lacal
Excrange Company shall huve the nght to have BST contan with the impos ng junadiction  the Local
Excrangs Company's expense. any such s that e Local Exchangs Company desms are 'mproperiy
leviad.

vil.  INDEMNIFICATION

To the entent not profubued by lew. sach Pasty will indemnify the ther and hoid the olher
Farmiess agunst any loss. cost. clium. injury. or liability melanng 10 or anung owt Of negligence or
williul mistenduct By the indemmufying Pary or 11 AERAKS Of CONITICION 1N CONNECLION wiin the
indemmifying Party’s provision of srvices. provided, however, thal any indemnity fof any loss. comi.
clum. imjury or liability ansing out of o7 MlAtNG 1D STTOMS OF OMILNONS 11 LNE PAONIRION Of MIFVICE)
under thus Agreement shall be limied &3 otharwise spacified n this Agretinant. The ndemnitying Pany
under U3 Section agruss 0 derend ey suil Brough? AgUNE v other Party for Any fuch 1ol COM.
clum. imury or labihity. The indemmified Party agrees t0 ROl the oiher Party promipaly. i wnting. ol
any wnoen clums. lewwats or Semands -or which the other Party 13 responiuible under 1his Section and
(0 COOpErNIE (N MEry TEAIOADIS way IO TACIlitiie delanse of senlmnen: of clumi The indemnifying
Party snall not ba lubls under this Secnon for walament by the indemnified Panty of aav clum,
lawsuns. Or demand uniess the defense of the clum, Lewswl, of damand nas basn WAdgree W It 1IN
wnung and the indemmfying Party has unressonably filed 10 assume such detense.

Vil LIMITATION OF LIABLITY
Neither Pty shall be Liable 10 the other Party Ror any loar profiu or revenues of ror any

indirect. incidental or congaquential damages incurmad by the owar Party ansing trom this Agregment of
the wanaces formed or not performad hersunder. regardless of Lhe chuse of Juch [0is Of damage.

IX.  MISCELLANEOQUS

901, s uncentood and agresc 1o by tha pasties that BST may prosde somitar sen 083 20
othe: companies.
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302 AL tevms, condinons and operationy under Uis Agraement shall be pertormad o
aczorcance wath. and subject . All applicatie locai. 148 OF NdeM lega and RgUILDFY anff, ~ -
anc otrer reguirements of tha federal cours. the U.S. Depaniment of Jusice and s anc teceryl
reguldton agencies.  Nowing in this Agresment shall Be CONLLNUBE [0 Suld @ither Party 10 viowwe any
32N legal of reguiMon mQuirement and e:er Party s oDliganon to periorm snall e subject 4l 5.L°
=LLTETENtS.

903 The Loca! Exchangs Company agress w submut 1o BST all advernmng, sl promorion
Prels releases. and other publiciry Mangr mAONg W s AgRAEMEn whermn BST 3 comonue or tage
rames logol, tademaris or wrncs mark of thoss of BST s afflliead COMPANWE AR Mentoned or
lanpuage from which the connecnon of wd names or Tademaris CwTewath may be Inlerred or (Mp.ad.
and the Local Excrange Company fumhar Agress not 1o publish Of use MIWeTHisIAG. SAISS PrOmougns:,
press relaazas, of pubbicity manams withoul BST 3 pnor wnusn spprovel.,

904 Thi Agreemen consutuies the entire Agresment beresen e Locat Excrangs Company
arg BST which superades All pnof a3mement) of CONIEH. O OF w RSN MDMHENNONL. LAMen,
FegotaLions. uncersandings. PrOPotAls L. UNGETIANAINGS with FESPESL (O [he Jubject Maller nemol.

905 Enxcept as sxpreasly providad o s Agresment. f arry PR Of s Aprerment 3 hald or
toriinied to Be imalid Of UNENTOMTRRDIA. (AR +lidily Of any OLhAY S8E1OA of (is Agreemant wall
w~ur 1r full force and effact o the extent permiskible of IPPropnate 1n tyrtharince of :ne cnwnt of this
Agrement.

5 04. Neither Purty 1hall be held Lable for any delsy or filum in performance of any pan ot
=i Agreement for any Caust beyond us control and withowt its Biult or negligence. such ai 82U of Cod
a1 of ¢l or military authonty, government regulabons. SMDAMPORS. SPHOSTHICE, WAI. WMONS AU
=ots. wiurrecuons. el explonons. aurhquaker nuchasr sccidents. floods. POwsr DLACAOWE. vOiCANiC
a:50r other MAOf Srv roRmental Aisurbances. unusullly Ve wediher cONAiLOns. 1ARDIlITY 1O MCuTE
2DCJc4 of st ices Of other PRTIONS Of IANSPOMALON BOIlINEL. OF BCLS OF OIMEXONE O IFAANIDOrALON
lommen samen

§07. Thus Agresment shall be desmed 10 be § CONITRCT Made undsr the lpws of the Swue o

Ceorgia. and the construcuon, /nierprenon aad performance of this Agrasmeht and all ransclony
=s-eunder shall be govarned by the domestic L of such Suce

IN WITNESS WHEREOF, the parties have cavsed this Agrament 1o Do execulsd by their ful.y
duthored officars

BELLSOUTH TELECOAML WICATIONS, INC

By
Title:
Daw:
Andreng:
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902 Al wrms conditions axd operagens e Sul AZWREN LY be performad
sccordance Wb, wd Bubject . A0 applicabla local. maw or Sedeval lega) ang egulMeYyY WN, rusp
and other requavmsen of the fuiersl couwry. tw U.S Deparemens of Aamice acxd st anxd Ouderal
regulaiory ageacat.  Notusg o Gis Agremmant thal) be consPusd 1 cause acter Pty @ el wy
ruch iegal of FegulMOry SO a0 suer Party's obligasion 0 parform aiadl be mabpe @ ol much

904 Thls Apeamess congtitums the eice sgrenteis barwesl O Local Exchange Company
A BST whaed suprmades all prar q@REENEE of cCORNEN. O OF SYHAS (VPIURIGRABORS. MAMYELS.
srgouanont, ubdersmadings. Jropossls Al ubdervaadiog b Fepect © G ubject @aner heveal.

$.05. Emept u exprssly provided in this Apwens. ¥ asy pan of Gis Agredhal i held or
cenmruat o be vl or unsnforcashls, s validity of sy oty Secnos of s Agresman stall
remam 1 A fores wad affect 10 the S permlumdie or approprais i Axvhernce of tw ioemm of Ao

Aernt

908, Neithar Party thall be beid lisbie for aly daley or hihov @ performance of ady past of
i Agreemrsl bbe 40y causs bwyorsd b cosol .ol withexs 3 fubt or oegligynee. such o oco of God.
a3 of ervil o uUlEaly BTy, SOV rgulstions. cbargans. WpuiERICL. EL WFTONN 8.
not. meavectioss. Sres. erplesiors. evthqualns, sucient scootitus, floods. poner blackouta, wolcasx
achon. oty majer sovyonsnesinl distrbancsl, uluiealy wvam neather cotdidons. Fainkey © woun
7% or mrvicas of oty perIORs oF taasporeuel iicilides. or aca or osnom of TuDIpoTROOS
COEUROS CHTETE

907 This Apesraest all e desmed 19 be & comnet s under e lyes of te Sam of
GCeorgia. A the coMsTCDOS, aarpretation s parformancy of By APmamern and & TUBCDON
bereinder chall be govarmad Oy te domais v of b Jum.

IN WITNESS WHEREOP, the pastias tove cousad (his Agrumoent to be swcusd By ey fully

authored officers
TELECO JCATIONS, INC
W
Tids: ~

Dew- IIII 1. %%

[ |
Adtrem: ngau-eﬂ.ﬁ.nsr___
73 Wiea" abvay, Jvaant ~. @

Avlantm, Gasra.a 10378
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ATTACHMENT C-°

Unbundied Products and Services and “ew Sermuces

Service. bina Informauon Daabase Accers Service (LIDB) - “a.canon

Descnpuon: Provides & customar Iha atihty 10 recaive vLudauon O Briling inormation
through quary of dsa uomd n BetiSouth’s LIDD caw base  See Selow ror
additiong nformanon.

Soue(s): Al

Rase Llommnc Dwcnpioa i Montany S

3 I
LIDB Common Taworon Pros wes ¢ 1RO OF (he oWl OPRET b Ty 1 §C 30030
|

trom he LIDB Locsvon (ASTP w0 the uete

hara S0P This Jharpe will appily s ey
he wusiNPT PRpugeld MM AR e atidateon oo
o Balilnudh Loty AN B¢ Pmjunsts s

fegne 1he oA (W 8 Plley Burfrgf

tervistmd with § LEC hine vofd ua the ‘
Balifouch LIDS

| D Yhul.O8 Prs o 07 Jurry OF il Pnnbeft A $3 Gl -
BaitSratn s LIDR Thus fise will apply anh
M ¢ USOMST Majuinis M ME -

velnistion i LEC wallig GaR OF myuanis afel !
faaien U whifun OF § Ml Ayt
vy, aig) wirh o LEC Lipe womd a0 ,
Salibanh > LIDD I I

Onyranng Pt Coe P uos I the elbMUManl O Range of o | - | W% x
Estatioshmens of Change inhonet paseal Ongnaung Pt Code ‘ !l
This Aasge will appiy elth 11y e ¢ usiomer J !
wnipiivkag OF CAAPEES 3 POV wORS duwd 1Pl s
shannsfymg one of hus IGESNONR OF & uslinn 0F
o 1Y e w) unet

CC37 Simaling Conpacoons Roisn. tormn ane comblons B CC3Y
Sipnaiitg Conmucurws om & oot 108 A
Sninm B8 § o BulSouth Telnommunissona «

I '~ Increstsie Aucms Son nm Tanft M

P
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ATTACHMENT C-8

Lnbundied Prodicts and Sericat and New Servicas

Subsenber Lisung Informauon

Subscniber pRmary lunng informanon provided o no chasge Anc n an
accepabls format will be published af no chasgs A1 mandard diMcTOry iisGegs
i an alphabeucal directory publishad by or for Bel!South &1 A0 ChATge 1o eazh

ACS] end user cusiomer,

All
(i}  No charge for ACS! cupomer prymary hsungs.

) Asdinonal hiinngs and opuong! hishngs may be prosiced by Bel'Souih
at rates i romth e BellSouth's intmsate General Subsicnder Services

Tanfls

ACS! agrees © evecus 3 Girecory Lisnng agresment wiih BAPCO n 3 form
CONMYUNt w1 LI aceftal MEIDECES wilh (NG WAMDie lisung Agrew ngnt JLached

hergto.
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(7 BAPCO will distmbuta "egulasly published atphabe:cal ang c:asstfied Dimciomes 0
.ocal ACS! subicnbers in accordance with BAPCO's prvmiling pracuces. inctuding oelivery
“3llowing Dumctory publization anc «pon esadliunmer: of nrw ACS! wrace 11 a cument Diwcion
‘or nat peographic area has not previouily been proviced  S.IN Gelneres may (NCiuCe seDane
aciesing maerals accompanying the Directones

1d) BAPCO will include ACS{ informanon in the Cutlomer Juide pages of 13 Aphadel:ca,
Dueciores for commymues where ACS! provides local excrangs wiepnone service Bt Lhe ume of
publicauon in accordance with BAPCO's previuhing sancards for the same.  ACS! will provide
informanon mguestad by BAPCO for such purposs on & umely bass.  BAPCO agrem 1o negotiae n
good futh with ACSI 1© provide adginonal customer guide tpace. (ncluding 3 MPATALE Cusiomer
guige page for ACSI.

(e} BAPCO shall make paulabie & no charge 10 ACST or 113 subscriben ong hating for
ACS] buniness cusOMETs per huALRg Sroup 1A e Appropnam hasding 1n BAPCO's appropraw
ioca) classified direciory as publishad penodically by BAPCOL Such lisungs shall be published
azcording 10 BAPCO's penerally applicable publishing policies and UANGANdL Ang 1R A MQNARET RO
53 Ivoratle than treaiment sfforced (0 subscnben © BellSouth Telecommunicavons. Inc services

ih BAPCO agrees 1o s0lici1, acTEPt &d publish directory sdveRMisINg 1TOM Dusingss
sunsenpers for ACS| in communitgs tor which BAPCO publishes clasuiisd Direciones in the sama
Tanner ang upon SubM@ANTAllY the same terms a1t solicis. ACCEpNs And publiihes adwerusing trom
acwerusers wha are nol ACS! subicnbern. -

gy BAPCO wiill oml with subtenibers of ACSI on the sme Basis and in 1he 1denncal
TARNET (Ral Il deals with subscnbers of BellSourh Telscommumicalions. [nc. respecting (nglusion 1
¢ celinen of white and yellow page dirpciones (incluging Both ALRY COPY AR #16C1FONIC tOrmal
c:reciones:  BAPCO specifically agnees 1o include pnmary hsungs tor ACS| subscroers in such
cireciones At no charge 1o ACSL. and M no charge to ACSI's isung subscnibers ciher tman such
c=age a3 would normally be apphad w BallSouth Telecommumeanons. (nc. subscnoen

th) Respecting inclusion »n and delivery of yellow page dimciones. BAPCO ».ii not
ciscnminate agaunst lbicribeny of ACSI. With respect 10 inclusion of Listings By ACSI supscnben.
BAPCO will use the ame cniena in datermining whather (o publish advertisemems and lisings n
25 etioe pAgE direcIOnas &S il uses for Al othet cuslomers and pownull cusoinen. neluding
cusiomens of BellSouth Telecommunicanons. Inc.  BAPCO will work coopsratively win ACSI 10
ensune that yeilow page advertisaments by cultomery who pvich thair lacal service 1mm Bel!Souih
Telecommun:cations. Inc © ACSI we muntuned without ngrmpuon.

4 PLBLISHING POLICIES. BAPCO shall masatun full authonty over its publishing
wheduled policws, sandards. and pracuces and over the 1Cope and publishing schadules of 10

Direciomes

! LIABILITY AND INDEMNITY.

a) Each party agrest 10 defend, indgmmly and noIG harmiess the oiner rosn all
Z2mages. Slums, suils, loses of expenies. InCluding withoul [IMIBNON COMS AN ANOMeNs (el (0
¢ enlent of Juch pamy’s relatse fault, ansng out of or resuit from any error. onnisyior 07 At o
s.ch party herpuncer.  Each party shall nonfy in wniing the other prompily of 4n { A 8¢ €720 of
or:ssion affacung s paragraph and of ey clam Of tuil AnMAg hamunder or relaung (o ihi
Aj-eemert ana shall orovide reasonable and mingly CODPETRLON 1N 14 MESOLUIION OF Ihe WBINE
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Without wavier of any Aght hefBunder. the incsmmifiad PAMy May 31 14 EDEN LNCETANE | Lou -
celensd 0 ANy $uCh clum or st

6 IERM. This Agresment shall be effacuve on the caw of 1 last ignat.me hemo rof o g~
of rwo (1) yeass and shall relaie 10 Direciones pudlisres &y BAPCO aumng suc™ pemod

Thereafter. 1t shall continue :n effact uniess WIMINAEY Dy HILMT DAY POR HETY GAv1 DROF wrign
noLcE L]

1 ASSIGNMENT. Thus Agresment shall be DIRting upin ety JuCCEIION OF Assgns Of the
parues duning 1s Term.,

L3 RELATIONSHIP OF THE PARTIES This Agresment GOus not CPEiE any jOin! veniure.
pannenihip or employman relatonship betwesn the PArtes Of than! sTBIOYERS. AND (e RIALOASHID
berwgen the paroes shall be - of an indepandet contacwr.  Thame shall be N0 \AEnGed turd Jante

benefi e 1O this Agresm =t
9 NONDISCLOSURE.

(8 Dunny the 1erm of tus Agresment i1 may Dy NECEIWAry 107 the DAMTIes 10 PrOvids Rich
other with cermun informanon (" [nlormanon”) considered 10 be prvas of propreans  The mcipen
shali prowct such Informanon from disnbution. duckomume or GILMINANON 1D ANONE EXCEP( 108
emplovess ar contraCon with 3 Wed 10 kAow uch INfOAMANDN 10 CONUNCHON Aerpwih, exCEPE A3
ohers s Juthonged in wnung.  All such |rormauon shall bg in wnting or otha? AngDie 1prm ang
cieary mariag with & configental Of propRewry gend. [MIDMNANON COMIvd ORIl LAAII DR
designad I proprtary Of confidenual at the nme of Juch oflil comeyance and thail e reduced o

wnung witun forty-five (43) days

M  The paroes will nou have an obligADOR 10 PIOMACT ANy POMIOA Of [AIOPARLON WP 2™
(i) 1 made publicly mqilabie tpwfully by 3§ RORPIITY ® Ui ARMBMEAL; (o) +f Unaruily oblasned
ITOM any ource othar than tha providing pamy: (M) 4 previously kadsn wiho.t An odlgat *n ©
Laep 1t confidenual: (4) 1§ FeiGRseD Dy the PrOvIhAg DAITY 1t whnng: Of () cor mencing w123
MG ATier the teTMInAnon dass Of Cus Agresrnent If Juch [RIOSMANON (3 AOT & IAO0E iecrel unoer
applicadie Liw.

i¢) Each pasty will malm copum of the LAiDemalion only & MERISATY 1OF 118 UM unCRT Me
wrms hereot. and aach copy wall be maried wiih W SRS PrOPAGITY NOUCES A3 APDEAr 0N the
onginais. Esch pusty agrem 10 ums the Informanon polely 1n Suppom of Lhis Agrement &nd for no

oMt PurpOsR.

i0. FORCE MAIELIRE. Neither pirty shall bs responsbie 10 the other for ahy detey of fulure
10 perform *erpundsr 10 U M caules by fim, food, eplotion. war, sinke. embargo.
goemmer . wquinmenis. Civic of m:liary suthonty, a6t of God. or othar Luniar cause beyond s
reasonadie 3wl Each pary shall usa best efore 19 Aonry the oi"er promprly of Any LCh Cridy
of fulum &2 shall provide A 1Dl cOOpETIDON 0 unelomis the effectl herent

Il.  BEPRESENTATIVES AND NOTICES.

() Each party shall nAmg ont OF MOME MEPAEMENLAN VEY 1OF CONLICIS Detwexn IRt DASIE)
which shall ba authonaed 10 et on i betall. Such represeniiuves iy DE Cranged !Om fithe 10
UMme uPDN « ANEN RODCE (O the other pay.
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2 Notces mquifid by 1w OF unger iy AGTREMENL SRyl B fen o owr “I > -anc
ceaveny. cemufled or regisered mul, or 0y acumile lollowed Oy cerified o episeec ma!
Ac2rwssed 10 e NS FEPTRMENLALILES OF ‘he parues with ZOPies 1o

1 10 BAPCO
Direcior-LEC BST lnurace
. BellSouth Adverunng & Publishing Cormonnior
Room 2170
59 Esscyuve Park South
Atlanis, GA 30359

*iun Copy 10
Assocue General Counsal
BellSouth Adveraung & Publisving Comomuon
Room 430
59 Exscunve Park Soutn
Atlana. GA 0309

"0 ACSI
Rilen M Murphy
Enecunive Vice Prenident and General Counse!
Arg~cas Communicauony Semrces. lne
1M Nauoral Buniness Parirugy. Suite 100 -
Annapoiss Juncuon, MD 20701 '

e MISCELLANEOL'S This Agreement represents thy enury Agraineni between the
ATIES wilth respect 10 the subject maner hereof and SUPETIRGEs ANy DA IOUS OFRl Of w =en
commynicalons. representioany. underiandingl. or AETEEMENY with respect thereio [t .nay Se
erecyied (N COUNIErpAns. @ach of which shall be deemad an onginal.  All pror and
JOPATIOMANGDUS W IITEN OF Ofal RpreEments. MENRRNAMNONM. wAITAALEL. SAiengnts,
rEgouALONS. ANG/Or UNdersandings by and DErwitn (hE PAFEL wREThET eADPrELS OF TPIED. Ane
f.perded And there AMG RO TEPIRIENTALIONS Of WUITAALEY. ¢ither Ofal or whgn. enpress Of
:mpheg. not herern contunad. This Agresmen: shall Be governad by the lgu ot (he siate of
Ceorgua.

IN WITNESS WHEREOF. he partigs hive exacutad this Agreement dv their duly
2uthonzed rEPMEASNtALIvES iN ONG OF MOME COUMSTPAN. &ach of which shall consiiuce an onginal,
on the dates set forth below,

BELLSOUTH ADVERTISING & AMERICAN COMMUNICATIONS
PUBLISHING CORPORATICH SERVICES. INC .

By By

Tie: Titla:

Dare Dae
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Service:

Descriouon:

Sue).

Raeis)

ATTACHMENT C-9
Unbundied Products snd Servics and New Servicw
Acceis 10 911 Semace

Pmndq s uryversal, gagy-lo-rerhember number which (3 WCORNILES ~ah0naily A
the approprias number 10 call i an emergency.

Agdiyonally, ACS] mugt provide 8 mimmum of teo dedictad runk Jroups
onginaang from ACSI's serving wim canter and terminaung o Ihe 4pPropaate
911 mndem. These Belings. conpsong of & Switched Local Channei trom
ACSI's poamt of interface 10 18 erng wire center and Swiched Dedicausd
Transport w0 the 911 andem, may bs purchased from BellSouth 4l e Swuches
Dedicass? Transpon mates st oth 1 Secuon E4 of BellSoutn
Telacommunications Inc.'s [niuamee Access Service Tanffs

All

Will be bilisd © appropnaie municipality

Spacial Sexvice Raguiremants.

BellSouth shall provide Interconnecuon o & 711 welectne fOULING e ilc™ 10 ML
calls from ACS[ nerwork o comrest the Public Safety Anrsenng Point (PSAP)

BaeilSouth shall dennfy any spacu) default UTANgEMent and routing ITRAJEMEnts
to compleis overflow,

BeliSouth shall spacify any requirements for emergency BECKUP fu -~ *r3 in cawe
of masuve runk Bulures.

BellSouth shall provide pronty restorl of TURK Of Aer L oulages o1 the mme
termy/condibons it provides aelf (and without the impasuon of TSP)

The Partes agres @ develop & mutual aid agresment 10 B3UK with disaily?
racovery.

BellSouth shall implament 8 process 10 wWenmfy and correct srvors o the ALl
databasd 10 enpure thal the accuracy of dats somd Dy nEw entrancs i no less than
It own dats,

BeilSouch shall provide ressonsble advance nouficancs of any pesding tandem
moves. ahd ichadules! MUALINANCE Oulages which could sffect :== provison ¢
91! mrvics.

BellSouth shall establish & process for the management of NPa 5 a3 well 1
NXX sphity suffieic . 10 ensure thal the provision of 911 mrvices 10 ACST 15 not

aaveriely affacied.
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ATTACHMENT €10

Unbundied Products and Servicas and Nes Semucy

Service: Operator Call Procesaing Access Service

Descapuon: Provides Operaior and Automatad call handling. This 1ncludes processing
and venficanon of alurnate billing \nformaLOn for collect. calling card, end
bithng to & third number. Operaror Call Proceuung Access Service Uy
provides disling nstructions. and other OPETRLO? ALhstANCE IRE CusiOmer

may desire.
Menchiy Appiwd
Ram Elevuna S Racurning Mer
I —
Orarstor Providad Call Hamdling Al l'" Yok Mula
HER
Caui Comaletion Atcem Trmmunsion Change Alsrams | $0.08 Per Call Atigrngs
This sharpe will he appinase fer wall | Flonds $0 08 Put Cull Aneing
Sl aoud 18 & SO 10 U Cuwyu 0% Byt Call angrnem
Opumior Prev e Call Handiing Karhuiy - Pur Call Atgmpu |7
CRAAN (ishal APDAS bowernn 0o Por Call Aligrnpa
Missimp .08 Par Call Aigimpe
§ Comling wo Par Call Atigrnm
Tervvmam $0 12 Bor Call atignyn
d Fulls Adiomaed Cal Mandluyg | an 190 i , Pgr it
Orwracor Servicm Tranupon
= Eors acmn IMafaDn rutes. et whd 10N 8w o et Iovth o B8 of Belifman
Telacomrmumncation’s. pe.'s [ntntan duvew Servis Tanfl
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ATTACHMENT C-11
Unbundied Products and Services and New Servicm
Serce. Directory Asyisiance Access Service (“-umbe: d4m ces)
L]
Deserpuon: In order 1o provide custiomers of s CO-CAMEN ACCESS 10 LDIQLItOUS
ISy AMISANCE JeRViCRS. w MMt they can gan miormanon on Al
Assigned numbers megardisss of the @Changs MTvica prow«dar. methods and
procedures need 10 ba developed 10 1) incorporate BellSouth and ACS])
cusomer datk 0 GACh Other’s dIMCIOry asEistance dambases. 1) provide
acCEss o @ach other cambase(s) for their cusomens: ) 10 buy ang seit
companias of aach others ¢iNCIOrY AIUKANCE and use
Sare(s): All,
Raters:
" AL
e Dasnem P gl l W Rl -
o B oA Apeaiing Coll Cire 8w e v Mevibor 8 Py Mt <4 B Bpnabs s mithy - | Al 32
Coorrmiswd du.rw bofraa oo unr Bl u B R T P b ey R S D l L
e §ougn 0o sigmate s ut A9 Aundoad fpua we mang
o S Coupumem Apode T (i = U By EPR IR P SRR o0l M - A A b [ P W
[ EHESNY WS PO I G T NP o (S
i Gy T ]
fl [y " Ny ‘e
[ Lo sakeid Vo
N Nty LS
" 1 Conmmu (%]
[ Prowmsmu ¥ o3
| 2P

r e et e e s
rl o g

St S was BT Apadis MR bl (BN o T
Taarviegts b iy (AP Saeyl F el The e = b el
T SRS

’ 4R

DM b nnding boroos Call

A ey .. oumame wall he BPpiag o+ o L i FR 1 T aw
Covpuw o e st voe m 0 L) b al ML KY La 3 &C K
TH ¢ Builonp Tolpy mmmafinfon v b » boiiaiily oy .ume Jumn .
Tandl

i D aen Trarapean

A e o .omisns nall Pu dpphed 0 ol kv o B9 ) T e

Coopa gl oo o v ok B9 3 Jow al ML KY L4 MB NC W
TH o ol wt Tolsosttmtteutons + lis » bSEE Aoss Born e
Tl

=X W

[ e e R T IR L Y (Rt
Guotpt ool 40wt ot b B9 40 S il FL MY Lo md W0 M
™ o loflhosh Loin oniei Snm » bn + Sfeiiy du.tne oo e
Tt

i

=X M T ] N

Jerens

. i aul cuierds wdl b BpPhed I ws LR w ASS | v
it T omwames s b, o Sonnbi oot ey harvas Tordf

Bt Auoom « Sh ey

R, e sl o ooiiiuamn ol bn EPPen) b ol L0 = biview § )
g i oot bind + i ¢ Doty Ao vors St s Tond
FCC ™ |

Specal Sence Requirements:

! Da Service here..cer provides the abilty w0 maie ACS!') G Biiabic 10 Amare

calling BallSouth's DA, and BaliSouth's cay saulable 10 anyone calling ACS1y DA
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ATTACHMENT C- . zom o)

Fl

BellSoutn shall stofe proprewry customer .rfor=anon proviced oy ACS! n g aA
caabase. such informaton shail be able to be .Cenlified By wurce prosider n orger w
aroe:de the neceisAry prostuon of propnelry nformanon

’

3 DA Service includes the ability 1o complete ntral ATA 353 and 410 cars wLang
componenis of BeliSouhv's DA nereork.

4 ACSI may reseil BeliSouth DA either as pant o & bundied ACS| srvice or
ngepencently.

§ ACS! shall be able 0 buy the componenis Or any comBInaLon of components. that
compnse the DA Servics and package tham & mguid. including’

. Unbundled Directory Plaform (inciudes opemwon. siteh and LAN)
. Unbundled Dimctory Asnsance Danbase Aseesl Service ("DADAS™)
. Unbundled Direciony Amusiance Database Service ("DADS ™)

DADAS ang DADS wili be affemed pursuant o the 1emns of the a2phcat:e Sei!South
Local Intercornecuon Serices Tanlt

] There will be no charge for BellSouth sorage of ACS! cunomar intormation in e
Directory Assijance Dapbise

- The end-1o-end inenval for updanng daabase must be the Wme 13 provided 10 BeiSoutny
g uen

m

Bei:South w1l provide ACST with an interface 110 BellSour's dawnase for pdaurg ang
AguiMes.

4 Quaiity sandards thall be squinalent 10 that provded by BeliSouth [0 13 van cusioresy

Spess-1o-anpwer umed will be equivBlent 1O thas promded By BeliSouln 10 3 pun
Culomers

L)
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ATTACHMENT C-. i g o

Spec:al Service Raquirerment (cont'd):

Duling panry will be provided. including no unrasonable ¢.aing ceidvs

L
BellSouth will incorponits ACSI cusiomer data in 115 DA database via ing ordenng
procass specifiad v 1 Facilings-Based Organng Guide ("FBOG ™)

BellSouth’s DA catabass shall be updated and mantuned with ACSI cala tor cusiamen
whO:

Draconnest

Changa carmar

Inscall

"Changs” orders

Arg Non-Published

Are Non-Lisiad

Ars Non-Pudlished Non-Liged

Each carmer shall Sl us own end-usen.
BellSouth invonces o ACS! for DA Services shali be in & CABS mormat

The Parues agres 10 dewelop MASONADM \MIETTOMPANY PrOCOOUTTS 10 COMECT RITDM w RiCh
e wcer fied 10 the DA daubam
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ATTACHMENT C-i2

Unbundled Products and Semvices and New Servicm

Semace Cenmlized Mpusage Diunbuuon Sysem - Hosung (CMDS-Hosung)

Dexnpuon” CMDS - Hosang s the Balicors adminisierad nanonal sviiem used 10 exchange
Mpsage Record (EMR) formaund mestage 4813 AMONg ROM COMPARIL..

ALl intal ATA and local messages onginaied and tilleg in the BellSoulh Region
imvoiving BeliSouth CMDS hosas! companes will b prOCEIsd tNTOUgh the Now-
Send Pud Repont Sysem (NSPRS) descnbed in the amached agresment and
Amachment C-1) nermmo.  BeliSouth agrass @ provide CMDS/RAOD rosing ang
NSPRS parvices for ACS|. subject 10 the tarms of M AICAMEN! AR Arachmen:
C-13, and wbjict 10 exscution of 2 1M 1C83 AgMEEMENAL LubstAntdliy o the torn
atachad hem:o.

Saey) All

i Rate Elements Dascription 1 Momthly
———————e—

.
¥ \essage Distribuuon Mesaage Distnbunion i rounng deermnauon and (S0 004
] subuent delivery of Message daw from one !
d COMPANY L0 ZAOIMET.  AlS0 included 13 the InIgrECE ‘
ﬂ funcuon with CMDS. whers appropriam.  This J
: charge is applied On & per meTLAge Basis

Daa Tarsmisnon -T!m charge 1 m_zl:ﬁ on 3 pET Mesiags DasiL 80 004
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CONTRACT PROVISIONS FOR RAD HOSTING AND \SPRS

SECTION | SCOPE OF AGREEMENT

101 Ths Agreament shall apply o Ihe services of Revenug Accour..ng Officr (RACH Howing g e
Non-Sent Pud Repont Synem (NSPRS) a3 providad by BellSoui 10 ACSI  Thg termy and
conqiuons for M provisions of (s seM ices % outlingd (n the Exhubus 1o ihis Agreement

SECTION 2. DEPINTTIONS

200 A Cenimlised Message Digamuuon Syizem is te BelCom sdmimisiema fahionn yyyem,
bamed in Kansas City, Missoun, used 1o exchange Meuage Record (EMR; ronraned caa
among halt companies.

B Comneniation is the amount of mongy dus from BellSouth 1o ACS! or trom ACSI 10
BeliSoulh for services and/or facilities provided under this Agreerrent

C Exztange Senags Recary 6 the ationdlly sdminisieted SAncANg ronnal wof the echange
of cas among Exchangs Camen within (Mg 1eiecommumicanons industry
D latereomaany Setigmants (ICS) 15 the nranue 15s0ciaied with charges biulied by a
ICS

COMPAnTy Other than e COMpPaNY (n whome IETVICE AR Such Charges were incurdd.
on & nauonal level includes third number ang credu card calls.  [CS witin ive BellSouth
region includes third number. credil card and collect calls

E. Messape Duinbuuot is rounng determination and subsaquent delnery of mesuage Cad
trom one company 10 anoiher. Al included i3 the nermace tuncuon with CMDS. wrere
Az propriate.

F Non-Senr Pud Reoner - gpm (NSPRS) 15 the myuem that calculates TS anounts due

tmmmcmmwmwmmmdﬁmu

G Rexoug.Accountng Office (RAQH Sianis Comaany 15 & local exchange company altemae

local anchangs company Lhal has basn ashignad § wnique RAQD codse. Meswge daa
ochangsd among RAD tatus compans u groupsd (r.r., piCkad) according 0
From/To/Bill RAD combinaoons.

SECTION ). RESPONSIBILITIES OF THE MRTIES

101 RAQ Hostng and NSPRS mrvices provided 10 ACSI by BeliSouth will be 1n accomance «.* *2
methads and practices regularly adopud and appluad by BeliSouth 0 15 cwn opemi.ons gunng
the term of s AGEEMENt, iNCIuding Juch NA1310NS a3 May e INAGE 1rRYM (1N 10 hihd Dy
BellSouth.

102 ACSI shall furmish ali re evant intonmanon requumd by BellSouth Tor (hg proviuon of RAD
Hosting ang NSPRS.

SECTION 4 COMPENSATION ARRANGEMENTS
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40t Applishls ettpugeton scus v ' blled by Beliowh © ACH @ | DAY b
EMA ADSED fae fom aw Pty © the clar (exlding M0tmenn) v poabis VA
aurty O0) dapt of masgs of the hling SEeman.

SECTION 3. ASSOCIATYED EXIINITS

301 Lissd teisw e e exhibis amesiond vib b Aguasem.

Extbk A bisemg Disrdnsion Javim RAD Beuing)
Ixibk ] lconpay e MNIFRD)

500 Pros i © tae by oriie qguaprst of the paries. oow Bxhibin sy b mbsiamnd B o
aincand Bxhibin, cpuaxiny wd ancuig O Iebbis dee i alem.

SECTION §. TERM OF AQGREEMENT

601 Thbspuenem v cfundve _________ ol vl asning @ fyw ol wemimesd. vin o
wias anuy, b Gy (O0) de’ prist milies i vvalng fom wler Paryy © 0o oler Ths
Agmitery iy ' Shaied Son dme © 4 Was +rEEs apesaay & Be R

Emasnd &b dy of 1998,
WIINISS: AR

< i i: E%ﬂ-i‘i.‘"ﬂ’ oL dens
W : ERLLIOUTH TELECOMMINMICATIONS. INC
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Exi~pt A

SECTION | SCOPE OF EXHIBIT

I3l

Te:s axhibit specifies the Werms and conditons INCILOING COMPEAIALION. LAGE? wRiCA
BallSouth shall provide message dustmbunion service 10 ACS! A3 daxcrbed "eruin
mesuge ditnbuuon service includes e rollowing-

1) Messags Forvaming © Intaregion LEC/ALEC - function of receiving an ALEC
message and forwarding the message to another LEC/ALEC n inhe BallSoutn

region.

2 *resaage Forearding o CMDS - funcoon of momving an ALEC metiage and
-ading ! message on 1 CMDS.

b M z1sage Forwarding fom CMDS - funcion of recerving a mesuage from CMDS
ang forearging that message 10 ACSI

SECTION I RESPONSIBILITIES OF THE PARTIES

2Ql

L 06

.07

An ALEC that 15 CMDS hosied by BeliSouth must nave 1ts own unigue RAQ code.
Requests for establishment of RAO watus whare BediSou:h 11 the seiected CMDS -
inerfacing host. require wnnen nouficanon from ACS! to BeliSouth a leas sin (6 weeks
onor to the proposad eTectine date. The proposad effective dawe =i De mutually agrend
<pon between the parties with CONLgEranon gIven (o Lune neceItary for the compichion of
required BeliCors funcuons BetiSouth will request the assigament of an RAC code trom
it§ coanecung cor Tacior, currently BeilCom. on behalf of ACS! and w1l coarmingie ul
530C1A180 convernon ACtIvIIigS

BellSouth will recmive meuages from ACS! that ars 10 be processe. SeliSouth.
anciner LEC/ALEC w the Bei(South region or 3 LEC outnde the .outh region

BellSouth will perform imoics sequence chaciung. sandard EMR rormat egiing. and
balancing of Message daia with tng EMR truler record counts oa all dau recened trom

ACSL.

Ail dasa receivad from ACST that is w0 be processad or billed by another LEC/ALEC
widun the BellSouth ragion will be disnbuted 1 thae LEC/ALEC i1n accondance wih the
agreement(s) which may be in ¢ffecy berwasn BeliSouth and the invoived LECYALEC

All data received from ACS] that 13 10 be placed on the CMDS network tor disinbunon
oulside the BellSouth region will be handled in accordance with the agreminenits) «hich
may be in efect detwasn BellScuth And its CONNECLNG CONIMRGION Gimenily BellCore)

BellSouth will rece. ¢ messages from the CMDS$ network (hat are deshined 0 b
srocessed by ACS] atd will forward them 10 ACSI on & duly bams.

Tansmignon of nessAge daw detween BeliSouth and ACS! wiil be via elecione cal
CRnsmisson.
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4] messages and refated daw exchanged berewen BellSouth and ACS| wiil be lormaies
1N accordance with accepiad Industry pangards for EMR formaned mcords ane pacess
herwaen appropriae EMR header ang truler MCOML. als0 1A ACCOTOANCE wilt 1Zigested
Adustty sandards

ACS! will ensdre that the recordad message deti] neceashry (o mereaie fles Drovided to
BellSouth will be munmuned for back-up purposes tor & panod of inree (1) calenoar
months beyond the related message dates.

Should 1t becoma nespssary for ACS] w mnd dan 10 BellSouh mom than .y (601 davs
past ths message dam(). that ALEC wnll noufy BellSoyth in :dvance of the tmnymistion
of the data. [f thare will be impacts ouiside the BeliSouth ~egion. BellSouth will work
with 14 connecung contactor and ACS! w moofy all affecd parues

In the event thar data 10 be exchanped betwasn the twO partel thould become iost or
destroved. both parnes will work togather to detsrring the source of the prodiem  Oneg
the causd of the probism has besn )oently desrmined and the responsible Purty - BellSauth
or ACSDH «entified and agremd 10. Ihe company responsible for creating the daa

' BaliSouth or ACSH will maks svery offort 10 fuve the afectad datp restorsd and
rerransmumed. 1 the data cannol be mmeved. the responiible Pamy wiil be ladie 1o the
owner Pty for any resuluing iost revenue Lot maenue mav be g comdingnon of
Tenuel Tl tould not be Dilled 10 Uhe ond useTs and LIOC ARG ACCES MEnLes  Both
ey will work Ogether to e51MAE (he TIVENUE AMOuN! Dasad (PO - MOMCA dald
rough 3 methad munadly agreed upon. The resullng esturaied rresue 105k w1l e
Jud by the responuble Puty o (he ocher Party within thre (1) calengar montns of (he
cate of problam resolution, or oy Mutullly agresd upon by the aamiet

Shoul¢ an ervor be desaciad by the EMR format adiu performad by Bel!South on data

secervad from ACSL. the enure pack conmuming the affectad daw w.il not Be processad by

BellSouth. BellSouth will nonfy ACST of the srTor condition.  ACS! wiil cormect v

erTor(s) and will maend the enure pack 10 BellSouth ror proceasing  {n tne event that an

Out-of-MQUENCE CONAILON OCTUrE On WBIAGUENt packs. ACSI wiil resend thewe pachs 10

BeilSouth afier the pack contasning the 77O hat been successiuily reproceised by
South.

In association with metaags disnbunon srvice. BellSouth will provide ACS! with
A0Ced INSTCOMPRNY ieTlisments rEpOfl (nanonal and regwonal} as appropnae

In no case shall suher Party be hable w e other for any direct or consequential damages
ACuTed &8 8 Fesull of (e ODhEABONAE M1 Out In s agreament

SECTION 3. COMPENSATION

300

For mesuage .atnbution servics provided Dy BellSouth tor ACSI. BeliSouth y=al eceive
e following as compensalion.

Ratwe Per Mesuage $0 004
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For dan ansmiasion associated with magsage disinbution wrvics, BeliSourr 1na! wceie
e followmng a3 compensauon

Raw Pyy Message $0.001

Dana curewis (pnvase hine of dal-up) will be rgquired berween BellSouth and ACS! for
\he purpost of daa uwAEmission. Wheme 8 dedicated line 13 requmd. ACS! wiil be
responuble for ordenng he Qircuil. cveraanng i InRallauOn and COORINBING Lhe
mailanon with BeliSouth. ACSI will also be maponubis for Ay ChATRes ALOCLAWY wilh
tus hne. Equpment required on the BellSouth end © amach the Ling (0 e maunisune
compumr and to A" - =it sucoassfully ongoar; will be negotatad of 3 Cat Dy Tale baki
Where 8 dial-up le: is equited. dia) circuits will be snualled in ¢ Bei!South
cengr by BellSouth . J the asocuiad charges assetsad 0 ACS]. Ac  Awally. all
messale oll charges assocutmd with tha use of the ¢l Sircunl Oy AC. il be the
responubiny of ACSL. AsMOCIAted aquipment on the BediSouth end. .Acluding & nodem.
will be negousted on § case by CAM DAl Defween IAg parties.

4l squipment. ingluding modens and softwase. that i1 required an ACS! end tor the
PLra0e OF 438 transmsion wiil b the mEponubility or ACSI



SEDER NO.
DUCKET NO.
cAGE 117
SECTION |

PSC-98-06B0-1OF- [F

980213-TP

SCOPE OF EXHIBIT

101 Ths Exhubil specifias the wrmii and coninons, nGluding COMPENLALION. unRr whiCh
BeliSouth and ACSI wll compensaia sach other for [nurcompany Seuiements (1CS)

metiaget.

SECTION 2. RESPONSIBILITIES OF THE PAKTIES

201 DBeliSouth will remn © ACS! Lhe revenue. less a Duling chargs. for IntmLATA ICS
messages. Local ICS messages. and charges for olher Mfvices when meiaid (maisages
and/or wrvices are provided by ACS! and bilied o

-

-l

3

<)

& BaliSouth cuptomer.

another company within the BallSouth region 1enciucing Fionoal aswociated with
ihe exchange of message caw with BeliSouth (excluding CTID and 8% messages).

another company within Lha conterminous United Staes that uliizes CMDS
directly or indirectly and ssriies with BellSouth directly of \n0irectly (PrOugn ine
Cradit Carg and Thirg Number Setilement Sysiam (CATS) agmimiuered by
Ba)iCore.

another company utihizing tha non-conigrminous RAC codes associdted with
AT&T's Tmnipon and Teacking Inmrcompany System sntemants wah BatiSouth

202 Thew oxher wervices inciude. but are not hmied o

Iy

i)]

4)

$

sManome Mobile Radiourigphone Services M link charges as sec torth n 1he
FCC's Manums Moinis Ragiostiephons Services anff.

Avisuon Radiowlephons Sevvice radio link chasgss as et tonh in the FCC's
Aviauon Radiowiephone Service anff.

Public Land Mobile Ragiouiephons Traapent-Unit Non-Toll Service {changes] as
approvad by Lhe suthonzed sWite mgulatory commisuon (or munipal Agulatory
whonty). .

Non-Toll Service Charges billad 10 & calling cArd Of 10 & third nunber a3 Aled
with and approved Dy (he suthohzed SWAle MBUIBONY COMMIELON (O MuniCiDal
regulatory authonty).

Directory Assisance Call Charges 10 & calling card or 10 & (find murder &4
approsed by 1M 2ahonzed regulBlory COMIMILLION.




CHLER L

piarKET
A

ot
HEad

-

I

N

pnC-48-0680 I r=TF
(. 4B0z13-TP

203 aCSI will bill. ¢collect and memut 10 BeliSouth the Charges for intral ATA ang or ocs ICS
TEISARES And OUhET MMVICES Lt CRISADAC ADOVE “hE™e HUCh MEIMgEl 4N Of W™ \Ce) Are
provided by

N IsllSou’:n.

2 another company with the BeilSouth megon rexciuding Flonaa) 4350C1ated with ine
ochangs of messags daz with BeliSouth iacluding CIID and 09° mesges).

k]| another COMpany within ihe consrminous Uniued S taa wiihioes CMDS
dirmetly of indirecly and astties with BeliSouth dimctly or mdimmetly (hrough (he
Cracit Cal and Third Number Settlement §ysiem (CATS).

206 For ICS eevenues imolving ACS] and other non-BeilSouth LECYALECS wnmin the sue.
BallSouth will provids ACSI with monthly mpors summannng the [CS ~.enues ror
essages thal onginaiae with ACSI and were nillac By each of the other * onda
LECs ALEC: and those messapes that onginatad «ith @ach of the otner Fionda
LECs ALECs and were billeg &y ACSI

SECTION ). COMPENSATION

3101 The forlowing compentanon shall be euuned by the Bilhing company for the Duling or
[C5 messages and wrvices:

Baig Py Migiwts

) Calls orgi=atsd and bilted 10 Flonda or onginaiued

and Dilies .n Noma Carolina $0 Ob6
- Calls ong.-2m0d 10 any of the &8 wathin BeliSoutn

region and billed 1n that same .0 $0 03
h Cails onginamd in 3 sum within BellSouth's region and

billad 1n SAOTREr BUME OF ORGIAMINE (A ANOCET (M and

billed in & e wichin BellSouth's regian $C 0%
&) Calls originawd in & saw within BeliSouth's region and

billed outside the contsrminous Unied Soaet 016
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Dexcription:
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ATTACHMENT C-i)

Unbundied Producis and Services sand Nes Sernvicm

Non-Sent Pud Report Syusm (NSPRS)

NSPRS :ncludes: (1) a mechanizad repon syitgm that provides ‘¢ (he
BellSouth CMDS hoped comparies within tha BeliSouth Region
informanon mganding Non-Sant Pad message and Mvenue 0CCumag on
calls onginaieo and billed within the Bellsouth region; (37 distnbynion of
Bellcors produced Credit Cand and Third Number Sysam (CATS) rrpons
and admmstravon of assocuied slement: (M) dirnbution o Beticore
produced non-conrminoul CATS repors and adminisifiion oF LLIOCIAWA
witlemaris.  Subject 10 the terms hereol and casculion of 3 WA el
agreement subsantally i (he form acached 1o Atachingr: C-. 2. BeliSouth
agress 10 provide NSPRS samices ror ACS!

All

q Rate Elements Fee Ratained by Bliling Por

.
i.\‘SPRS-mumm FL and NC $0.066 -

—
Billing and Collections A pplud
Co

NSPRS = intrasaa all other ,
BeliSouth suies 50.08 netiae

|
|

NSPRS — CATS

$0.0% eI

UNSPRS — RON-CONIMINGRS 50.16 message
; N
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ATTACHMENT D

SERVICE PROVIDER NUMBER PORTABILITY-REMOTE (RCF)

Per Number Port
- Retigenv/6 paths
- Buuness/ 10 paths

Each Additional Path

Per Order.
per ¢0d Usar lOCATION

INTERIM COSTS

Monthly Nonmcuming

Rae

.18 -
$2.28 -
$0.50

Nong
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ATTACHMENT E
Service: Service Provider Number Porabihitv-Dimct Inward Dulad (DID)*
Descnpuon. Service Provcer Number Porabiliry (SPNP) 15 an inignm srvice amangemaent
provided by BeliSouth to ALECs whersty an end user, who swiches
subscription to local exchange service form BeliSouth o an ALEC i3 perm:ad
0 raun e of the eushng BefiSouth asugned wiephone number provides thys
the and uieT RMAINS & e M LOCALON.
SPNP-DID providey trunk ude accan 10 BellSouth end office swuched for
dumct ward disling © ALEC prefuasy from the @lecommunicanons agrwork
directly to Lines associsied with ALEC siiching eguipment
Imtenm Ratey:
Swienn Aldhara Py )
i Agpod | Muwshiy | Amnew LW Apywed
Por I.-n: Bye Lo s
Per Sty Prog- Benme 3604 | ik $1 00| e 8| ann 11 00| wuti
Per M unser Rongy-Amalecs 101 [ mnn §i 00| WAl | ant 5000 ekt
Ll - - $23 00| e ey -|- 129 00wl vt
| - - | bwiland - - = bepiaw
SPPOID Tawrs Tormonmian $1) 00 | vk 1140 Q0 | 1wl o $13 00 1A §.°0 08 | 1must wna
100 00 | Lo S 08 [ 1A
| W5, lanat Crannai®® N6 LE ihas 97{ LE. P (1N TR 4 1008 ¥7) LC P
-~ $484 13 | LEAMT == 188 63 LCau
D31 Duwdderaisd Trutmpse 2 30| pur e - 318 5] sur e -
0| wovn | 50| dr e | 3TF A wen | 11009 umn

R v dopitval 8 U Of101 346 Mg bngt o M whd g T SNe b e aTngEnEE WAvh Aar b Jalr s
18 1 Buifruen Thbmownsnrabmumn. W o bumusy Auwe Ball

**ular o by el of O ALEC » vtilbeciie) & U vutn] it @l g
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ATalmuifng . -~

An--udl s 1 Ayl
Byr B vy, | R

- 5. 00 man

[ 9] 31 00 whan
- ‘ I 0| e
- ARy T ]
$PNODID Tronk Termamesy 114 00| wnane 3145 0% | vend e 510 O | v | 10| e ac
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auws [P 1YY Masnegy

P Sumeet Prag-Bassne 00 ) et 00| e 30 01 | apen 3o 00 ann
Pyt Spinrert Pptad- Renalemw 0| ek 31 80| mn W00 | mmn bt 00| asan
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Mladihly
Rasarvng
100X | ek -t
Pt Wit Posag-Saiehmie 10X | b 00K | et 00| e 3 00 | man
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ATTACHMENT F
BLANKET AGENCY AGREEMENT LETTER

| am an official of Amencan Communicauons Sereas. (ne ("ACS!"! and am
suthonsd to commit fry COMPAny o e conditons siaad heren.

L. ACST will non submit Aoy requests or tnquines for Remie or Facility Based local

wervice provisiorung ynder Blaniae Agency Agrmmen: procadumes to BeilSouth lor which it doe
not have proper suthortation from the End User upon whose behall service 15 offerad

2. ACSY will ingtruct s End Useny 10 deal directiy with ACST on all inquines
concerrung the Local Serviee. This may include. but 15 ot hmitad 10. Billing. mpeir. direcwory
lisangs. and humber poTabtlity.

3 ACSI s suthonzsd 1o release afl informanon regarding the Exe User s local
service 10 BatlSouth,

4 In the event that an End Uer juctessfully challenges acuon tien by BailSouth as
3 result of the above mennoned service request. ACS! will indemmify and hoid harmiess
BellSouth for any measonable damages or 101aes. Muinng from ACSI'S pADROOR ang
submussion of gervice requasys for winuch it dd not have proper End User suthonzauon

5 Inthe svent that an End User suconssfully challenges billing w hich resuliad (rom
loca service mquests submitnd to BellSouth by ACSI under this Blankst Agency Agresment.
tren ACS! wall indemmify and hold harmiess BeilSoush for any reasonat - “amages lotses. and
coss. if any. anung from BellSouth provisoning and manenance of e ~c Usr 3 woca)
service dus (O erTOrs 1A the ordenng of sud mervica by ACSL.

6. [nthe ovent that an End Uner dupusss actions win by ACS! as 2 resuli of 8
submizuon by ACSE of & service mguen for disconnaction or WTTMIAMION OF & PrAIvIously
submiued local sarvice request fbr which i did nOt hing proper End User auhonzangn. then
ACS! wall indemmfy and hoid harmiess Beilfouth for any ressonable damagen. st And Coslh

it any, resulting from said dlapum.
7. This Agrasmem shall continue 1n effect unisss canceiled by pror whtien notics by

ACSI or BaliSouth thirry-(30) days’ pnoe to the effecthe dam of cancellsuion. Cancellanon shall
not releass or limit any MAGTY SCCuMmng prior 1o the cascailanon of this Blanke Agency

Agresment.
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shall be called upoa to resoive such differences, or that Lisy will submut the
marter 1o commercial arbitration n accordance with the terms conwuned un
Secunon XXV of thew{nterconnection Agresment.

3. The Pames agres that they may contpus to negonate as
appropnate in an effort to obtan final pnices for each of these items, but n
the event that no such agresment 15 reached witdun six (6) months of tug
Amendment (which ame can be extended by mutual agresment of the Parties)
either party may petition the public service commission or other regulatory
body of the State whose rates are 1o dispute to resolve such disputes and to
determine final rates for each of the items covered by this Amendment.
Alternanvely, upoa their mutual agreement, the parties may submit the marter
10 commercial arbitration in accordance with the terms contained in Section
XXV of the [nterconnection Agresment.

4.  Any final order that forms the basis of & “true-up” under this
Amendment shall meet the following critena:

(3) [t shall be in a procseding to which ACSI and BellSouth
are entitled to be full parties lo the procesding.

: (b) [t shail apply the provisions of the Telecommumcahons
Act of 1996, including, but not limited to, Section 252 (d)1) and all effective
unplementing rules and regulations, provided that said Act and such
regulations wre in effect at the time of the final order.

(c) It shall include as an issue the geographic desveraging of
unbundied element rates, which desversged rates, if any are required by sad
final order, shall form the besis of any “true-up.”

3.  The Purties further agree that the rates for number portability
idennfied in Artachment D to the I[nterconnection Agresment will be
retroactively “trusd-up” to the effective date of the [nterconnection
Agreement in the svent that differsot rates for number portability are
established by mutual agreement of the parties, regulatory action, judicial
order, or by selection of a lower rate for number portability pursuant to the
“most favorsble provisions” contained in Section XOXII of the Interconnecnoa

Agreement,
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6. Thnfuﬂwthnaﬂafho&cprm"mof
mmm:wu.tm.ulmnhmm:
affict wammwummm;\csr-mmn
seloct substine rates for local loops, loop cross connscts, loop
channslization, or number portability pursues to the terms of Section YOI
of tha Interconnection Agresment relating to “most favorabis™ tresmmaent.

7. The Partims frther agree that ether or both of the Partiss s
suthorized (o sobmit this Amendest to the sppropriste stae publio serviss
comumission or other regulstory body haviag junisdictian ovar the rubjest
matter of this apendment, for apgrove! subjest v Seetion 252 (e) of the
foderns Teloscmemmnications Ast of 1996,

2.  ACSI agress to withdraw its pending arbilratios petitions wnder
the Telecomenumications Ast of 199¢ i all BallSouth statas as soon as
oractieal

IN WITNESS WHEREOF. tw Putes bersto hewe caused this
Amendmsut o bs sxesuted by thew respestive duly authorized
represaptativas on the date indisated below.

AMERICAN COMMUNICATIONS BELLIOUTH
SERVICES, I¥C. TELECOMMUNICATIONS,

w ST L (b Gl

DATE: October 17, 1996 DATE: Octobar 17, 19%

LA}
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