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Rule 1.350(b) to produce documents as they are kept in the ordinary course of business at TSI's

warehouse and expert’s office; (d) many of the documents requested have already been produced by
TSI to Transcall on March 25, 1998, and counsel have a second appointment to review them on \fay
20, 1998; (¢) all the requests simply duplicate prior requests contained in Transcall's Second Request
for Production of Documents, served April 29, 1998; and (f) the requests are objectionable for other
reasons set forth below.

2. Pursuant to Rule 1.280(c), TSI moves for a protective order against the
document request and prays that the discovery not be had because the requests are not in compliance
with the rules.

3. As to the specific requests, TSI responds as follows, reserving the right to
amend its response if necessary in light of the insufficient notice provided by Transcall:

' & Requestl. TSIobjects to this request on the grounds it is overbroad
in apparently requesting all "documents that reflect customer lists,” is ambiguous in referring to
"successor companies,” and seeks discovery not tending to lead to the discovery of admissible
evidence to the extent it requests documents reflecting customers of "successor companies,” and does
not specify a terminating date for the request. Notwithstanding these objections, and without
waiving them, documents satisfying this request during the term of the parties’ business relationship
have previously been produced on March 25, 1998, to Transcall's counsel as they are kept in the
ordinary course of business.

b. Request 2. TSI objects to this request on the grounds that documents
satisfying this request have previously been produced on March 25, 1998, to Transcall's counsel as

they are kept in the ordinary course of business.

-2-
Abonrno & Zzoenr, P.A.
2601 SOUTH BAYBHORE DAIVE ° SUITE 1800 ¢ MIAMI, FLORIDA 33133 * TELEPHONE (308)8008-8680 * TELEFAX 8884777



DOCKET NO. 951232-TI
c. Request 3. TSI objects to this request on the grounds it is overbroad

in apparently requesting all "documents that reflect customers lost,” and seeks discovery not tending
to lead to the discovery of admissible evidence. Notwithstanding these objections, and without
waiving them, some documents satisfying this request have previously been produced on March 25,
1998, to Transcall's counsel as they are kept in the ordinary course of biciness.

d. Request 4. TSI objects to this request on the grounds it is overbroad
in apparently requesting all "documents that reflect customer migration,” is ambiguous in referring
to TSI having "moved its customers,” and secks discovery not tending to lead to the discovery of
admissible evidence.

e. Request 5. TSI objects to this request on the grounds it is overbroad
and ambiguous in apparently requesting all "documents relating to the financial condition of TSI
[and] business records”, and seeks discovery not likely to lead to the discovery of admissible
evidence, and does not specify a terminating date for the request. Notwithstanding these objection.s,
and without waiving them, some documents satisfying this request during the term of the parties’
business relationship have previously been produced on March 25, 1998, to Transcall's counsel as

they are kept in the ordinary course of business.
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