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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Request by BellSouth 
Telecommunications, Inc. for 
approval of resale agreement 
with A Plus Connect, L . L.C., 
pursuant to Sections 251 and 252 
of the Telecommunications Act of 
1996. 

DOCKET NO. 980207-TP 
ORDER NO. PSC-98-0694-FOF-TP 
ISSUED: May 20, 1998 

The following Commissioners participated in the disposition of 
this matter: 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS, JR. 

ORDER APPROYING RESALE AGREEMENT 

BY THE COMMISSION: 

On February 6, 1998, BellSouth Telecommunica tions , Inc ., 
(BellSouth) and A Plus Connect, L.L.C. (A Plus) filed a request for 
approval of a resale agreement under the Telecommunications Act of 
1996, 47 U.S.C . §252(e) of the Telecommunications Act of 1996 (the 
Act). The agreement is attached to this Order as Attachment A and 
inc0rporated by reference herein . 

Both the Act and Chapter 364, Florida Statutes, encourage 
parties to enter into negotiated agreements to bring about l oca l 
exchange competition as quickly as poss ible. Under t he 
requirements of 47 U.S.C. S 252(e), negotia ted agreements mus t be 
s ubmitted to the state commission for approval . Sectio n 252(e) (4) 
r equires the state to reject ' r approve the agreement within 90 
days after submission or it s~all be deemed approved. 

This agreement covers i! two-year period and g o verns the 
relationship between the compa~ies regarding the resale of tariffed 
telecommunication services. Un-::le r 47 U.S .C . S 252 (a) (1), the 
agreement shall include a detailed schedule of itemized c harges f o r 
interconnection and each service or network element inc luded in t he 

O CCl!t-'~ " . ,,, ... . ~- .; ("lf.T!: 
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agreement. The agreement states that telecommuni c ati ons ~ervi ~~ ~ 
provided by BellSouth for: re~tale wi 11 be nvtti lnhl, f n r JliiH ' htHH:s l1y 

A Plus at a discount rate of 21.83% for residential servic es and 
16.81% for business services. 

Upon review of the proposed agreement, we find that it 
complies with the Telecommunications Act of 1996; thus, we hereby 
approve it. BellSouth and A Plus must file any supplements or 
modifications to their agreement with the Commission for revi e w 
under the provisions of 47 U.S. C. S 252(e). 

We note that A Plus does not currently ho ld a Fl o rida 
certificate to provide alternative loc al exchange 
telecommunications services, and therefore, under this agreement it 
cannot provide alternative local exchange t e l ecommuni c ati o n s 
services until it obtains a certific ate from this Commission. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commis s i'">n that the 
resale agreement between BellSouth Telecommunications, Inc ., a nd 
A Plus Connect, L.L . C. , as set forth in Attac hmen t A a nd 
incorporated by reference in this Order, is hereby approved . I t is 
further 

ORDERED that any supplements or modifi cations t o th is 
agreement must be filed with the Commissi o n f o r r e vi e w unde r t he 
provisions of 47 U.S.C. S 252(e). It is furth e r 

ORDERED that A Plus Connect, L . L.C., shall no t p r ovid e 
alternative local exchange telecommunicati o ns se rvi ces unde r t hi s 
agreement until it obtains a c ertifi c ate to pro v i de a l te rnati ve 
local exchange telecommunications services fr om th is Commissi o n . 
It is further 
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ORDERED that this docket shall be closed. 

By ORDER of the Florida Publi c Service Commission this ~ 
day of ~, liia. 

BLANCA S. BAY6, Director 
Division of Records and Reporting 

( S E A L ) 

CF 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Secti o n 
120.569(1), Florida Statutes, to notify parties o f any 
administrative hearing or judicial review o f Commi ssion o rders that 
is available under Sections 120.57 o r 120.68 , Fl o rida Statutes , as 
well as the procedures and time limits that apply. Thi s no tice 
should not be construed to mean all requests for an admini st rative 
hearing or judicial review will be granted or r esult in t hP relief 
sought. 

Any party adverse ly affect d by th " r mmissi o n ' s llndl d · t i o n 
in this matter may request: 1) reconsideration of the d ec 1s 1o n by 
l1 l1ng a motion for recons ' jeration with the Directo r, nivi s i o n of 
Records and Reporting, 2J 40 Shumard Oa k Boulevard, Tallahassee, 
Fl o rida 32399-0850, with .... n fifteen (lS) days of the issuance of 
t hi s order in the form prescribed by Rule 25-22.060, Fl o rida 
Administrative Code; or 2 ; judicial rev . ew in Fede ral distri c t 
court pursuant to the Federa l Telecommuni c ations Ac t o f JQ 96 , 4 7 
U. s . c . § 2 52 (e) ( 6) . 
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Alrte•nl ................ Tellce•••-'calleu. l.c. aM A PI•• CoaMtt. LLC Retardlat Th 
Sale or ....... ,....._. ...... S.nrtcet to A .... C....a. LLC For TM ru,.... of ...... 

THJ5 4Gil££ML~ is by Md betwelll ...... r-.. .............. ("'8c11Soudl Of 

Com,.ny'), a Oootita '~ Md 4 ... C....._ LLC c·a...tW'). all AlabMia COfl'O'MIOft. and dial I be 
dnmechffeetJ~ • of Deu...., 23. I 99'7. 

WITPfUIITB 

WH£l£AS. BeiiSoudt ilalocalac ...... leilcomnlllft!CMIOM COII!PiftY audlonad 10 provide 
celecommunaboniMMcel 111 1M-of A..._, flondl. Ciecqla.leaMicky. Lou111aM. Miaat&a•pp•. NOfdl 
Carolina._. Clf'OiiM. _,ltnn•••· ... 

WHEIEAS . ...... il Of .................. ~ local act.ee lllecOftUftWIIC ...... CCMIIPMY 
IUIMriad 10 ~ lllmm m Ul

1 fiDDM ..W. Ml 1M-of Aa.-. flondl. <iecqta. ~ky, Lou .. ..., 
Millill ..... Not* ClroUM. S..... Clf'OiiM. _, T-; Md 

WHEREAS. a...ta. dKiNIIO rwetl Bei!Soudl'a ~ Mf"IC•; lftd 

WHEIEAS. leUSo.lll ......... 10 pnMde tuelller"ic.a 10 lelelllr for male pui1M*IIftd puriUAIIIIO 
lhc lmM lftd conditioN ... ,.,.. ..... ; 

NOW. THEUFOit!. for Md ift COM._ of dw mytuaJ prftllllftlftd promtMI c011••ned Mt.tn. 
BeiiSoudllftd llelelllr do hetwby ..... followl: 

A. The term ofdua AJIK,..IC IMIIbecwo ~ bettftllinl Dec1111ber 2l . 1997111d allall apply 10 ell of 
BeiiSoudl'tler"tftlllmiDIY • of J~BU~ry I. 1997tn lhc •-of A......._ Flonda. GIOflta. KenftiCily. 
LOYaaiiUIL MilliiiWi, Noltlli c..liM. S..... Clf'Oiina.lftd T...,.....; 

a. Tl111 A.,..,.. .. IMIIbe auiDIIIIIically NMWed for two addiiiOMI 011e y .. penoda unleu ••dlef Pen)' 

tndte:atn •• iMIM eoc 10 ,_.. dw AJI-•IC. Nonce of well '""'" m•• be Pf'O"tdld. '" *"""I· 10 the 
ocher ~ 110 IMir IMa t0 cMyt pnor 10 tM ..... Of dw dwft..aiiUftl COIItncl pmod. The temll of IIIII 
AJI•-IMU,...... M1 _...,._ tM- ofNftiiiUti ............ apnd llld wlltle a new 
1111 ?il ..... IDE 2 1 

The,..,__.,~ a-u. ileo ~ ~ hm BeiiSOYdl for,_.. IMII be 11 a 4aacount rw off 
ofdle.-il,.. fDrtM •Ina ninr• ~a. lllldilcoum,.. ahall be• ... fonh•n blltbtt A. anac:lled 
lterfto llld MICOipGifM ....... by dail ti .. EIICI. $udl dilcouM lftaiJ reflect eM COlli I~ by 8ell5oudl wlleft 
sellina a Mf"ice fDr wt.almlt,........ 

IL DefWdN fliT.,_ 

A. CUSTOMEJ. Of lt.ECoaD -1M encity n1' 1M iiMI few pleclftl eppiQIIoa for ~tee. rwquaetnl 
addiuona.. ~"I nnuct or~ ohtrvte:e; pey!Mftltn 1\all of clwpltnc:YIT'Id 
well •IIOIHIC\IIniii.IIIOftdaly f'ICWnft .. IOII. diNctory .... .,. • .c. 

v_,........,,,"' , ... 
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I. DEPOSIT means UIUtlftCe prG\tded by a ClltiOmtt '"lilt form of cull. '""!) t>ond or bank lrntr o( 
eredn10 be Mid by 1M C ompeny 

C. ESD USER mnM 1M ulum• user of the telecommllnecallonl Nf'IIICft. 

D. END USER CUSTOMEl LOCA noN ,...,.. 1M pflyaecal loc1t1011 of ctw ~"'"" ,., hr~ an end "'"' 
lftiUIIIN o( tM •lecOIINIIWIICa&IOM ler'IICal. 

L NEW SERVICES,.... IWictaoM.,....,.. • ,_,.,hua INIIN noc Cllrftftcly offtrtel by lkiiSo~o~th 
1'11d •ncludll ~or a110n1 *"IC• Of combtnan1 a new ftanctiOft. f'eaftlrt or ,...,,hey "'uh an 
tllllbftl *"ICe· 

F. OTMEl LOCAl EXCHANOE COMPANY (OLEC),.... a • ...,.._ compeny cenafecalld by tilt 
publiC _,ICe COINIUIIiolll or!M C~'l frlftdliMd .. 10 pro~•loc-' IICIIIII .. ~ICI •lllllft die 
Compenya rr.clliMd-. 

G. USALE .,_ M ..... ~ ......... a ctftl.,_. OLEC. wch M a..lleraubecnbea 10 1111 
~~~~or eM C~ lftd Nft rtOtfwn dloee •lecomlftllftiCaiiOftl ~ICII 10 eM 
publiC l••* or • ..._ ...... value•). 

H. It£ SALE SERVICE AJtiA ..._.1M-. M defined 1n a publiC Nf'IIICI commau1011 IPP"'ved 
c:tn1tlc .. or openaiiMI, wallhft •hicJIM OUC, MIIMitatller. may offtr raokllocal r•cllanp 
celecomm~ ..,ICe. 

Ill. CeMnl .......... 

A. Rettlltr may rttelllhe cantr.d loc&lac._,. Md 1011 celecommyneclbON ..,ec• of BciiSo~o~111 
c:onsaaftld 1n lht o-ral Suallcnbtr ~a Tanir Md Pnva• Luw ~ICt Tantr subJICI to 111t rrrmt. 
and C:OftditiOftl aptCiftcally MC f'onla ....... NOfwt~ftl dw forqotnl, dw taCIIIIIOftl and 
hlftlla&ION Oft lti"Vtc. lVII .... for,... will bt M MC fontl1n E.ah1bt1 1: IIIICheclhtmo and 
tftCO~ htNill t.y did rtflfl el 

BciiSoudl 111111 ...U 1¥11111111 ............ IQIIOM _,icll fot 1'11111 II dw ,._ MC fonll1n E•hobll A 
10 dullll--_. Mjlct 10 1M acllllaoM 1M limttldoN MC fOfdl•n Ealllbtl leo dlllll'ft'M1'l II 
dotl1101 .....,_...,.. ill n .... 10 ...... Oft DM'w111 cllalllll• MY dac111011 f'lll'dinl malt IIIII 
rtWIIIIIII Ia ....... ,_ C~-- Ia Ealubll A Of lht IICIUIIOftl lftd hlfti!MIOftl C:Oftlllftlel 1ft 

E•WIII 8 . .......... ,_,..1M n .... IO pour~~~~ My Md all ltpl Mdlor equlllbtll'lfM'dill. u~llld1n1 
lppllla of My dlcilioM lr tuck ..... or cMIIIIlpa ,..ll1n c:lllll,. '" dw d~~eounc ,..,.. • 
tiC ...... r; . d J, lilt,.,. ..... dill~ ..-lficl&loniiO IIIII ApwtMnC wtll bt 
"'* snmpcty 10 _..ill ... COMil~ •• 1111 ~ oriM .,.a. 

1 . Rnelltr may purcllall ,_.. ..,icea fr• ... ._.. for dltit own 11111n optnllftl dw11 bul•rwu. The 
malt diiCOYnl wall..,., 10 dloee ..,ices ...., 1M lollowiflt condiliofta: 

' RtMIIer m\111 Ofdlr ~aallwouP l'lllll•nllrfaca. 1. t .• 1M LCSC lltldiOf IPPf'OP"III Rnalt 
Acc:OYncTama. 

,, .. : 
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I. Interfere wuh or 1mpaar ICt\IICI o~tt any fac•hun of lilt Company. •IS affillarn. or •IS .:onn~11n1 
and r:oncwnna r:amm•n11oh•td '" 11S 1Cf'\11r:1; 

2. Cause damqe 10 thtrr p&Mt; 

l . lmpe~r !he pn1111:y of uy r:ommunir:aboftl; or 

.a. Crall huarda 10 lilY emptoy .. or tht publiC. 

Q. R ... ller.....,... lhe ,.._ililicy or nocrty"'' 1M Complft)' reptdin1 leu dian sllndard ()9erauona "'1111 
1"111*&10 ..,'* ~ ... .., ........ 

R. F~eililiel WI« ••-ualu.d bf leiiSoulh 10 pro11ldl *"'" 10 ReNIIer renwn ;.'lc ~ of 
BeiiSouda. 

S. W1li•.,... dilwclofy I .. will lie providM iiiiCCo•a wadi l'tl'lilboM Itt fonll1n Semon A6 of 
tht 0-.1 Suburk Service Tenff Md will be a~~arlll* rot ,_a,, 

T. BeiiSoulh will ~· CUIIa .... record infonnalllNI 10 a..111r prow;dM a..tler hal die approprue 
Lean( a) of~. lefiSoulh 1M)' PfOII•I:\IIIOIMr record rnfonnabon 1118 one of dw followllll 
tntlhc*: US IMil. fM. « bf eleclrcMuc a....tlce. leiiSoulh wall pro11ldl r:ualomtr rer:ord utfonnatiOft 
1118 us 111811 • fM oft- .......... Ollty. 

I. ...... ..... 10 ~ lei!ScMil ror all BeiiSoudllncumd upendituta IIIOr:lwd Willi 

Pf011iclifta such lllformaDofiiO a..111r. llelelllr wall adopt and ....,. 10 dw BeiiSoutll l\ltdehnh 
IIIOC~ wadi ..t1 lllldiDd of PfOIIiclillt r:UIIOIMr I'KOfd anfotmaaoa. 

2. All CCIIII incurnd bf leiiSoulh 10 ~ and IIIIJittMnt ~ anterfac• allall be reco~tred 
from a..11er who 11uha die ..,aa. 

U. 8ell5oudl will pt'CW. c.-........, ....... 1111 lln'ICft 10 lttMIIer for malt of I'MIIall"l ICf'\IICt 

Wldlouc die W ..... d~ 

v. BeiiSoudl'a ._.Wire Ma'nu • 11 PIMIIMY be madlalltllable for male""'"· cmns and 
conditions • Ml lonlilbf lelaso.. Md wilhouc 1M wholesale cbtcOUM. 

W. All r:OIIIIftCUfNd bf lefiSoulll for~ ..,!CeliO Releller diM n 1101 r:ollfttd 1n !he BtiiSoutll 
cant& aMIJ • ,.., • .,.. e-1M a..tllf(a) who ~~~ali• dloee ICf'\lat. 

IV. BeMSn .. 'aflw;'l .......... ~ ...... 

I . The l'lllle of•l•n•••irartftfti..,ICa sllallbllun•lld tO &~a.~MdiiMI conform1n1 101M 
clua of MMce t~OM 

2. To die a-._.., ila •lluMmVfticelioN am. lUI~.,- tiiM 5 pcrctnt of 1M 
NIIIOft '1 pw ' II ... - .... a..111r tMIIIIDC JOIIldy marUI aD 1neerl.A T A SCf'\111:11 wod1 
die eelecomiiiUfticalioN ~ ~Mild from 8ell5oudl put1U11K 10 tftll Alf'"IM"t on Illy of 
die •- r:overM lllldlr dUt ApeeiMM. For die pu,oaa of t1111 subalcuon. 10 JO•nrly marlltt 
,...... My ad~ lftllbulll ttbt or btllllll an wlltelt tile telecommllftiCIIIOftiiCf'\I ICII 

v~..........,'· "" , .... 
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purciiiNcl from a.tiSoudl for pu~ of male 10 t iiiiOftlen lftd •nwrLA T A ""'''" offtm1 by 
llelelltr.,. p~eklpd. utcl. bundled. dtacounced or offmd IOpdler '"any way 10 1hc tnd ""' 
SIICh •ffoftl•-... but • noc hmuedco. 11tn rtftmlt. rtMie .,..,.l'fM"II. 111ft apnc~et or 
btlliq.., I 1111. This~ ahaJI be ~tOld lftd of no tffect for lputteular IW. tO~trtd 
under dua Ap....,.. • ofF~ I . 1999 or on chi 4111 BciiSoud\ •• audlonzed 10 offer 
tnlerLA TA ~tea 111 tMI IIIII. whactwver tl ather. 

l. Hottl and Hoepilll PBX ~teen ctw oaly ltlecoftuftllftiCeOftl ~tea t~tllllblt for malt 10 
HoerJIMollf _. ...,_ _. ......_ rtepecti~. Simtlarty, Acceu Ltne Ser\-tct for C11110ft1tf 

Provided Coila Tthphn. ia Cbe 011ly local ~tee a¥11111* for ..... 10 lndtp 1 ldul Payphonc 
Provtdlr(IPP) aLIIG ... Slwed y,_ Strv1ct ~C. Oftly be 101d choN 
ltltcalllo-.cllioM ~ ... IYIIIIItit Ill .. c~·· 4ll sa.. TtMM Sen-tet Tanff. 

4. lael._ ia ....... illd to. ~ lloda flit and maMu..., rw ~tee on dw..,. bultneu 
pmn .. eo eM ...... ,,~,... (ted_., • ._. .. Al ot .. c~·· Tantfnct~M for 

beclalp ~-···· ~-- .... appl~ .-WltfS.C... Al. 

5. lr•l•llllllll~iceia...,illlld ... icia .. .,n.~aall)dl:& ..,.., .. clalof~tee 
~ lla ~ v....._ ...... wall M ftOtlftM ... -.11 .. fDt M ~ICI well lie 
·~ dllnfld ID die...,...,_ cr. of~a. ~c-.. fore._.. ....... 
clal of~ beck......., • U...• dl:acnbld ia M ... 1C110ft tllall apply • eM 
C~ttole diec.iDI a.... I I'W M ... foftillft 5eaiOft Al ofdw 0...... ~ 
Sin-a Tariff_. Seclila 12 of .. Pn~ LiM~-Tantffor dw .... iublt .... 
ca lllpD I dl d dliiJ fDr die......, or-- to. .. lllcll "lliltdiiiiD .... ..Ciudllll dlt dale dial 
lteet .. ....ay ....._die peytMM IDeM COftiiiMY,._ be........._ . 

6. The Compeay .....,. eM npa 10 plnOCiically audit ~ ... pure...., by lteelltr 10 nlaDitah 
au.....acicy of UM. Sucllauclit ...U 1101 occw mort chaa once 1ft a callftdar y... Ratlltr allall 
make My .. all,... ..... IYIIr.IIID .. COIIIIIMY or .... c~·· audtiOtl Oft I 
1'11101111111 baia. The Complny ahaJI ._ dw COIC of llld audit. 

I. Rllold ~ieee c. Oftly be liNd ia eM ..... lftMMr • tp~eefled in dw CC~fftt*~Y'I Tantf. llnold 
lmltea ... .-;.a eo .. ---... c:oed--........ ,.... ror Midi~ ....... 1\anualltd 10 
an tndividu.alllld-of eM CQ~~~PMY ia 1M ........ NCUOn of the Com....,·a Tanfft. Spectfic 
1a11tf ,_,., .... a 111111 allo• ... I* ..-.IMIIIIOI be...,. ... , acrou mulllplt mold Mf'!ocn. 
ltnold ~- ce.ol M IIMdiO ....... nlftc ftooe mort ... OM tM ~ CUIIOfMr tllC.,C U 
apectfttd ift Stcaoa All. or .. COftiiiMY'I TantfreflmAIIO Slwtd Ttftlftl s.n-.... 

C. liMtllr.., ...U..,... Oftly widlift the tpletftc rwaJI lm!ICI ... M .f!Md tft til Clfti(IC ... 

D. Ttl p' I ....... " i8ed Y l& lftY reaolcl ~ICI ...... .,. ........ IOitly ror dw .... ofdlt end 
.... or ....... ._.. oflt ~ iftfomll ........... .... 

[ . No.,_, ~rilk ......_ ot odw ,....~, npt talictnled..,...... ot ocMfwllt nNI'mwd by 
chit Alfll Till ...... it~,........ t.. My Ull, .,......._ bul •lullltld 10 taltl. matUitftl 
or adYIItlllftl. or My lti!ScMidl r..mt ot ft d It. 

A. llntlltr wtll ado,c and .... ID the......,. cOf!CaiMd '" dw ...,._.... BctiSoud\ Wont Cenwr 
lnterflct Ap•rlliiC ,....,......,, ....... ..a.....,._ of~ace. 

v..._ ~ ..... 7. 1tl7 , ... ' 
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B. Sc~1ca mold wndlr dw Compeny·s Tanffs and f1C1h11n and cqw1pmtnt pro~1dcd by chc CompJny \hJII 
be maancau~ed by the Company. 

C. Rntlltt or 111 end 111tt1 rnl)' not I'IIITiftp. mo,.t. d1sconnect. remo,.t or antmpt 10 te1111r 111y facol · n 
o,.,ftCd by dw (Of!IJIMY. Olhtt 111111 by COMKtlOI\ or diKOI\MCIIOft 10 IllY 1Rrerf1Ct mana 11scd. eaccpc 
"uh the wnntft conMftl ofdw Compeny. 

D. Rntlltt ace.,. NlpOIIIabllity 10 nocafy dw CompMy of ltllllbON tNI .,.. tNI mty mult '" a ~'" 
problem. 

[ . Raelltt wall be dw Compeaya ...... potiiC of COftiKt for all ,..,.., ca&ll on betlalf of ReM I Itt's tnd 
Ysetl. The,.,. ... 10,..,... .. MCICiw Wtdl IIMJ•rr. COftiKt ftUIIItlen for IUCII puiiiOMI. 

r. Raelltt will COftCICldw .......,n..,.,.., Ctftllfllft accordallce Wldl procedurllniiOhllled by 1M 
ComPiftY. 

G. For all rtpair ,.._, ........ Kapil ,.._.btl~ for ldlllrutt 10 dW COftlllloi'Y'I ,..c ....... 
autdelu. pnor 10,.....,.. 1111 ......,10 •c~. 

H. The CompMy will IMII a..11w for ....... ..._ ..... roulld not to be 111 dw COfftPIIIYt .........
pursuanc 10 111...-rd CirM Md _,.. dwfa ,..,....,.. WM Md .....W cllarpl wall be no 
more thlll whll letiSoudl c .... 10 •• ,...1 CUIIINMfl for dw ..,. ..,tea 

1. The ComPMY """"" dw npc 10 COMICt lltlellw's CYIIDIMfl. 1f dltiMd ,_~. for mllnlei\Mee 

Pl'fl'OMI· 

.4 . After recet1ftlll cenaftAiion • a local ndiMfe COftiiiMY from thl eppropn• rqylalory 1pncy. 
Resell« w1ll provtcle dw...,..,.,.. (OftiiiMY ..,tee cmw tM '*tiNIY docwme~~llhOft 10 enable che 
ComPifty 10 IICiblilll 1 IIIMWICCOIIM for a..tltt. Such doaamlrtii&IOII Wll1ftCIYde tM .... pphclliOft 
for ~ ACCOUM. proof of 1111MriCJ 10 provtdllellcoiBIIIIIIIteebOftl ..,te •. an Operuana Company 
~wmber ("oar) ........ by dw NllioMI be ... Camtt~ AllociMIOil ("N£CA ")and a caa 
e•rrnp~MM~ cenaftaa af..,.iciiMI . ...._......., 4lpol1r requ~mM~M~ .. mec. 11w Compuy *•II 
be a an raktlll ordlrl for dw IWiit of..,._ 

C. w-. .. .._ iiNOiived "- ltnetlw ... a cumn1 C1IIIDIMf of dw (OfiiiiMy Wlllsublcnbe 10 
R..allr'a ..,-. ......, ..,ice c tdlr ._, ... for dw ...,.,_cilia of Nn"tet w1llapply . 

D. The C~ wtU 1111C ....... eM liNt coaftnMiioft pnor 10 ..-.aatuna ..,tee for Rnelltt' • tnd YMf 

c~a~tomer. blet*-. -..v.. be ... 10 -.a ... tnd IIMI' aulbonaDOft 11p011 rtqUeiL 

£. RntllttwcllbecM ...... poiMof~w•dldwCCMIIIIMY foraiiiiiiiUrtiiMordlnntattmty 
mwlttna•n addiUOM or c ..... to I'IIOW ..,teal ncepc cMI dw C~y wtllaccepc 1 '*''*' dll'ectly 
from tfte mtf IIMf for COft'tttSMMI of dw ..... ...,., _,tee from a...lltt 10 dw. Com,.,.y Of "'IIIICCtpc I 

rcquett from anodltt OLEC for COI\1fett101l of tM ..... llltt'l Nn"tee from a...11er 10 lfte odwr LEC. Th• 
Co"'P'"Y wlllftOCif'y R.etltt diM well 1 ,..... lila beeft ,......... 
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£. The Company w11J bdllt~~eller. '" ld"IIIU. cllatJa for all w~•cn 10 be pro~•ded dunn11ht tntu•nl 
btlhna penod ucepc chlrtft IIIOCI&IId ••dl ~ ICt wtqt. wllech cllatl" ... u be b1lltd •n am an. 
Chatpl w•ll be calcu!-.1 oa • arld•"!Ciual tfld YMr accoun&le"el. •nclu41nl. tf appl"a&le. any chatlft 
for Ul&l' or usap allowlftetl. letiSoudl ~Will 1110 b1ll all chatpt. tnclu4tn1 but not llmtltiS 10 911 and 
E911 ctlatpt. telecoaulluniCMIOftl relly clllrpl. and franciuM flft. IO ltneller 

f . The peyment w111 be due by die nn1 btll dale (l.t .• tamt dale 1n die follow•n1 mondl u 1t1t b•ll .Uttt and 
•• PIYMie 1ft ,..........., ~llltlt ~. PaytMMII COM..,_ 10 lla"t been mldt when rtett~td by 
dltC~. 

I . rr .... ,.,... ..... ,.. .. Oft • Sundly or Oft • Hoi- wiiiCII .. ~ Oft I Monday . .... 
,_,._due .. IMll be die &. ftOftoHollday day rollowlftl well Sullday or HoiiC&ay If 111t 
...,.._due .. Iaiii CM I~ or CM a Hoh41y wtucll 11 ~Oft TIMidly. WedMidly. 

~.or'"-· 1M,.,.._ ...... , be die IMI ,...Holiday day PNCtd•nt well 
s..wa, or......,. rr,.,._ il noc ,.... by die...,._ due dale. a'- pey...u pena~cy. 
••fonltiiiL .... -.,IMII....,. 

G. Upoa ,_, of• .. _,. .U...._ tn.ltaetler. die IIMal ..... belled 10 liiCIIer wtll noc •nclu41 
MY u• M ... ., _. - · ~taet• w•llbe 10lely ,....a ..... for dlt COfftiiUIIIIOII. nck1ft1, 
reponifta _. ...,_ oi.U ....... .-Mil/or local Jllnldicuoa u. 1110e...., ""'"' die ..,a~ 

N~GidiO ..... - · 

H. Aa die~ of rwcord. liNt .. wtll be ,..,._ ... for. and NIIIIIIO die Compuy. all charpl 
wlldWe. i ........ .-va. --·· cy ..,!Cal (E911 and 911) and Tel«ommYniCIIIOftl lltlay 
Service (n!) ...... .., odw ,...,.. of............... '· 

1. If MY poftioft of die ,.,..._ • racei* by die Compeny after die peyllltftl due .,. u 1t1 fonll 
~ 0111f My poftiOft of llle ...,_.. 11 race1* by die Cotftt*ly 1n flaftda dlalltl noc •mmed•attly 
'"allableiO die C~. chlft a._...,_.. piMJ&y 111111 be due 10 die Company T11t late payment 
ptMJcy sMll be die poniclll of llle ,_,_ noc ,.... by die pllylfttlll.,_ dale umn a l~~e faccor flit 
._ fKtor shill be • • Ionia ill 5ecao. Al of die <itMral Sublcnbtr S.VICt Tantf and Stcuon 82 o f 
die P,.. L1M ~ Tartft 

J . Any aw1tclled ~ cMralt .-c .... w1• ...-cllanl' camer acceu10 die mold local ucllanl' 
"""will • btlW by, ..... ., ... c..-,. No lddiiKIMI , ........ 10 be......, 10 Rnetler 

K. n. c~ ' ' ... ,.._ IMIIilla ... colllctiOII..,eca for lltlttler. I mull of ltlt lliCUitOn of 
u I.e; 2 All ...... fDt lliUillt ..,_ lltoulcl be reftmd 10 dlt lppi'OSNllle mucy or 
opafa .. ...., ....... ca ~·•Y· 

L P...-• 47 en. S.... S 1.617. 1M c..,._, will btllleaeller ttld IIMf comlftOft hne cllarpl 
iclllllicel • .... -~line dlarflldw CG~~~PMY b1lll 1• tfld .._.._ 

M. In ...,.a. lilt c..,_, will noc ~ ill..t* ia ~--....liNt .. MCIItneller't m4 waer 
CYIIOIMrl "" ....... ..,!Cal. If I~ doll ...... M caM0C be ...... Wldloid die lft~"tmtftt Of 
the c~.liiCt- ...... ~ .... I .... S.Va c .... for l'llolweloft. The CompMy Will 
INU _,., tfllft10 _.ill., ,_,.,&lOft of die ...... 1M w1ll wOftl wlllllltlttler 10 mol"• lilt 
~ 18 • ci1M1J a -• ....... liNt .. may be......,... 10 ...-.. documenll&tOft 10 
........ cilia 

,, ... 
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5. lfpay!Mftt 11 noc I'ICI1vtd ot llftllpmtniJ made for payment by 1he dltc 1•\tn '" lht .. r.ntn 
IIOIIftcUIOft. l11ttltf'1 Mt'IICft wtll be d•.conuntltd. Upon dt.conunUM~Cc of scr.JCt on a 
Rattler's accOUM. Mt'IICtiO lntlltf's end ~a~tr~~~t•ll be dtnltd Tht Compuy *•II altO 
.......Oiilh lti'Vice a& die requett of dw end 111tr or lntlltr 11pon paymtftt of the IPPfOSI"Ite 
COftMCIIOft r. MCI ~~ 10 die Compuy's nonna~..,IJCIIIOn P"Xtdllm R.ntller ••solely 
rtiPOftltblf for ftOllfytiiJ die end llltr Of die propoMd dtKOMICUOft of die Mt'IICI. 

6. lfwidun fifteeft dlylaftlr 111 end ldef'slti'Va 11M beet\ dtnlld no contiCt hu been made an 
refeNnce 10.....,.. ..,ICt. die end IIMI"I ""''" wall be clalcOfiMC**-

IX. L..._, 

A. T1lt liebility of die Ca., •• for ...... -lfiiM Of IRIIIIUI, OIIIIIIIOftl, '""""'"*"· ,...phON, 
dtlayalft'Ofl .,..._ 111.---. or f'lilwtl 0t ..... 1ft ~ditill ftlmiiMd by die COfiiiiiiiY, 
OCCIIfNIIII die-., ........... ~a Ot CMMr f'lcdieill ... IIOC cauMd by die nttli .... of 
t.te.. or of die Ca.,., in ,..._, 10 IMIMiia ,.,., •• 1111111 of ~~~a~.-....ce llld.o,~~lli11111ftd 10 

ta.m. ,..a.-11 • .,.m.ioe 111111 in no~ tlceed M--.... vallftt 10 die PUIPOftiQ -
c .... IO ...... fotdle~ of~ ..... whldiMil • .-..om...,.,......,.... 
,.. .... licNa. diiiJ .... or..- in nn·illioll or dtflcl or fllhn •• fectlm. occw. 111t c~ 
lhaU 1101 .. lillllt for .......... 0U1 of• ..... 01111111011. ll•m.,aOM . ........ IOftl. del8yl. mon 
ot ..... ill m r illlr or....., ift;wy. lftCiudinl IIUI IIOC liM•• 10 •nl"'* 10 '*"""or ,..,.ny from 
vo .... orcw.- n ...... owtrdw ~ice oldie c....,_,, (I) c...t by CUIIOIMr·provtdld 
equip••• (actflt w._. a ~ a•.,, lllint CIUIIII die mailuneaontftl of 1 CCMDpMy·provldtd connecuni 
~ 1ft wllicta---.. lilllility of die COftltiMy IMIIIIOC aCIId 111 llftOUftC equal 10 a 
proponiOMI__.. of die C...-Y bdliftlfor die penod of..,ice duniiJ whiCh such mtsi&U. 
Olftiii!Oft. inllmlpCioa. prum,a-. delay. tn'Of. dtlect '" tr'lftllft•IOft 01 '"lillY occun1. ot (2) noc 
prtYtMid by ~-prvvidld ......,..., but whiCh would have belli prevettted lied Compuy. 
provided ....... beM ..-

8. The CompMy ~ball be ......._. ... IIIII 11Yed hlmllaa by lnelltr lpiMIIIIy MCI all claims. acuona. 
cau111 of ICUOft. ..... I..._ or..._. (includiat thl cOICI. tlplftMI MCI raaonablc anomt)t' 

fnl. on ICCOUIII....._,. of w .... -. lUnd or.....,. tblt may 0. lftldt by 111y durd peny aa • mull of the 
Compeay't~\anua~Uai of~ 10 a..tllr. 

C. The c....,_, IIIIAIIIe .....Ufled. de,_...llld llttd haml._ by laltlllr and/or die end liN!' •P•"" 
any C ........ or .... lrilint t.. tMIIIt of~ICel O,.....for ....... lftVOIIIIftl: 

I. C... for IW ......,, iai!Mioa of priYKy or inftooinptMftl of copynpc IN Jill from ltnctlcl's 
or_._.. ... com• 111lc81ioM 

2. CW.. for,_ • .....,_ lritilll from ICII combilllftl or 1111111 ComJIMY ""'ICII 1ft 

ca rclie~~~witla ktJililt orlqllip•tnlftltniiMcl by dletftd ~ orlaaelllr. 

l . All odllr c-.. lrilillf OUt or • .. or OMilltcMI of laltlllr or •• tftd .-- '" thl coune of "''"I 
Mr'llica 

D. R.aeller ICCtPII nap a Mil»ility for PfO"IIdanl ..-. for 1111111•• u PIUJ' ... of My ..,a ~ ~andcr 
1M pro~tiato.l ofM Tanff. Tht COft!IIIIIY sbaltiiOC be....,....._ for '"Y f'atlure on 1M pan of Rnclln 
w•dl ....,.ct 10 MY tftd ~ ofleMtllr. 

v..-~'· '"' 
, •• 10 
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·'· Bodl panltl..,.. U.. it may be MCIIIIIY 10 P""'• ach odler d\annt die 1em1 of dlaa A.,..mcn1 w alii 
cmaan confidenualanfonMaoll, ancllldafta ll'ldl aecm anf'onftl&aoft. anclucSant bul not hmaled 10. ~echnacal 
and buaaftlll pllns. IICIIfticallllf'onulaoft. PfOPOIIIt, apecaflclaofta. dlawanp. procldum. cua1omer 
accoun1 da ud like ialotwiMIOII (..._._. coUecu~y rer.n.d 10 11 "lnfotiMlaon"). Bodl penan 
..... alllftfDm lnotl IMII ....... wnfilll or odler ..... romw and clatfy marked ""'"' • 
conradln1lal. pri,.. or , • ._Y ....... or. w'- dlelnlonulaon •• communacaced or.lly. •• 1hall alto 
beCOftUIMIIla.d .... lalnilliDn •COftfWIMiei. pnv.-orjlfopt"IICIIJ. The lnfonNIIOft wall be 
retllmld 10 .. OW .. w._ I RIIUI .. II .... lo* ......... diM dlelnfonulaon lhlll not be 
copeed or~ ill_, fora ._,.,....-eo ,...,.such llllbnMIIOII end not diiCioM IUCh 
lnfomleltDII ._,.,.. ... IOIIf'*Ct .. laiDmlalioiii"'CetYed '"""dittnbuaoft. daacloaurt or 
diUIIIUallioaiO ..,.....,. ..... ,.Of ........ wadli I ..-eo Mow Wh lnbmllaon llld 
whldt emplo)• ..-eo M-.... ~ .. --oflhia SICtloa. lodl ,.n.. wall ~Me die.-. ICIIIdltd 
or c .. 10 pnMICt.... I .,. --II - WOIIW 111110 pnMICt dleit OWII confldlncaal .,. 
pcopnewy lnlonnlliu 

I. Nocwadle•d'nl ............. ,.,.... ..-._.._.wall be 110 oblapiiOR 10 ptOIICt MY poftiOII 
or die lnfomtalicMI 111M ie .-.: I) ... ,..aicly •~lillie ~die ow.., or die lnfomwaon or lawtwty 
diiCJOIId by I~ 10 M Aji JIIC 2) Jewl\ally obcaiMd '""" lfty ICNICe adler dlafl die OWIW of 
1M lnformuioe; or)) p~W¥iouily lulowtl10 1M ,..."1111 peny wa!Muc lA oblapiiOft 10 kiiP 11 
conftciiMial. 

bccpc 11 odwwiM .-cl in dlil Aji-•-. 1M,..._ ... dlllar any dilpu•.,... 11 101M 
an1Cr'pt'118b0ft or any prowiliaa of dais Aji II' or 1110 dw proper .......... IMIOII or dt11 Afi'M'Mftl IN panan 
wali~MCJIIOII lhe Wlicallll- Pulllic Semct CoeeiiiMMt b 1 molu11011 or IN dtapu•. How~ . .ach pany 
rncn'ft lilY nfhta il may "'-10 Mill judicial~-of MY NJint IMde by dial Public ~ace Commw1011 
conccnun1 IIIII Ap--. 

The .......... M lliUI AjiWUOIM eiiiiJ not M pro .... by Cldler PlftY Ill iiiiOCMr JIIMNICIJOft II 
cvadeftce or.., c D c .. or II • .,.,., or MY pclllduoa --by .... ocMr I*'Y Ill .... JIINdiciiOft or for any 
olhcr pu11101e. 

XIIL W..._. 

Any fadurw by CltMr peny 10 iMielupca .. .-icc perfDnutMca by dll ocMr peny or My of dll pi'OIIIIION 

of dus A...-mcnt shall not be.._.. 1 wai* of eny of 1M pro¥1SioM of ellis A..-, Md ach peny. 
norwuhllllldint wlu r.ta... IMUIIa¥8 .. ript ....,..10 •111\lpiNIIM apecafic l*fonMnc• or ant and all of 
me provasiOftl of dlaa Ap 

, ..... 
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~IV. O..tn ... Law 

This Alf'IIIM'It shall be 10~ by.lftd conaawd lftd tnfortld 1n accordance *1111. ltlt ta ... , of 1h~ SUII~ 

of UIOIJIL *lfhout rqwd to 111 COftflict of lawa pnnc1pln. 

XV. A,.'alettttlt~ .......... 
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Xvt. ~eclal 

ATTACIDIDI'l' A 

A. E~ ftOOCe. COIIIIftl. ~.«ocher communiC&bOM reqvaNd or conrampl&led by 11111 Alfftmtnl 
shall be an wntana and ....U be dlhviNd an plfiOft « aaven ~ poaCip ~ maal. addrna ro 

BciiSoudl Telcoftuna••~•W. IIIC. 
CL£C ACCOUftl T-
lSlS ColoMidl Pwtlwey 
Room feEl 
B~. AL lSl4J 

A Ptva COMen. LLC 
ll1 Sou* 5ltt Amtue 
2"' Floor 
Mc*le. AL lta 

or ac tuelt odllr ...._ • 1M~,..._ prewioualy lhlll haw ........ by wnlllft ltOt!Ct 10 tilt oltlcr 
party. 

I. \VMn ll*iftcally,......... IIOiicll IMII be by CM~fted or,. ..... ,. ....a. Unlal odww ... ~ICIId•n 
IIIia Af111N I ' IIOCice by -.1 111111 M ~ 011 1M .... il ofllcillly I'ICOfdM • delaverld by retWil 
recetptO!t~- • ...... of ....... of .. iwfy. atslaallbe ,......,..., -~been 
deliWIM *' ftM *'·or ant......_*' lAir*' ftftll dly. lAir at Wll .,__,,n 1t1t 1118111. 

XVIL..._••••••• 

xvm. 

Tlua A ............ fonll*' IMirl u f l .. fina _. rvprnldll pnor IIII•IMRII between die pan~e~ 
rtilbna 10 .. ~ ._ COWiaM ........ -...111 pnor diacw~IOM betw.n diem. lftd MltMr pen) Wll 
be bound by MY deftaitioa. coadiciOII. ~ •+•••liDa. wamncy, c~ or prom ... odwr !han u 
upraaly .-din dlil Ap11mrc or• il eo&....,. IIMillly or ~lly MC font! an ~~rnun1 and eucvaed by • 
dvly audiONM of'lker or""''' •••liw of .. I*'Y 10 be bouM .......,. . 

A"-C....a.LLC 

ft: ~--

TITU: ___ ...,..IPir!!Wa.:a~~~~o.------ TITLI: _ __.e.4.&C.a&.""' .1.,.,.d._f.__ _____ _ 

DATE:......L.tk""-4r-'L""""~~~-C\:...2t.-... ____ _ DATI: __ --I.Jttlloj~"''..,.t...,t~..~...;.. _____ _ 

v~~'· ''" 
,.,. .) 
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APPLICA8l.£ DISCOCJNrS 

The celecommunicaboftl ~tell awa.llbtt for pure.._ by a..tllr for 1M purpo~~~ of male 10 Rnellef 
tne1 YMI"'IMIJ be avaallltll• 1M rotlow•• 4iacoulll off of 1M .-al ,.., 

DIJCOOHT 

USIDpcl 
IN 

ll.l)~ 

lO.)~ 

16.7N 
lO.~ 
IUS~ 
2!.S~ 
14 .... 
I~ 

ll'S~US ,,.\ 
1611~ 

1 7 J~ ,, ,.~ 
201N 
15.15~ 

116~ 

t•.N 
I~ 

•• The~ 0..... ia .. •a ,.~I 1 ... off .. _,,..,_. lfOL£C p~eVIdla II OWft o,truor Mf"'ICIS 

MddirKtofy ~ .. .._. 111111 ._ 21 ."' n.. ,_ .. efktM • oiiM y.._.... Rel\lla&ofy ' 
A~'IOnllriaT-Doc'-No.9C).OI))IdMadJMU~ry 11,1"'· 
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