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~ 11, 1111 

RE: DOCKET NO. 970882-TI - Proposed Rule 25-24.845, F.A.C., Customer 
Relations; Rules Incorporated; and proposed amendments to Rules 25-4.003, 
F.A.C., Definitions; 25-4.110, F.A.C., Customer Billing; 25-4.118, F.A.C., 
Interexchange Carrier Selection; and 25-24.490, F.A.C., Customer Relations; 
Rules Incorporated. 

Issue 1: Should the Commission adopt new rule 25-?4.845, Florida 
Administrative Code, as proposed by the Commission at the December 16, 
1997, agenda conference? 
Recgmmendation: Yes. New rule 25-24.845, Florida Administrative Code, 
should be adopted without change. 

APPROVED 
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MAY 19, 1998 • • 
DOCKET NO. 970882-TI • Proposed Rule 25·24.845, F.A.C., Cuatamer 
Relations; Rulea Incorporatedl and proposed amendments to Rulea 25·4.003, 
F.A.C., Definitional 25·4.110, F.A.C., Customer Billin9; 25·4.118, F.A.C., 
Interexchan9e Carrier Selection' and 25·24.490, F.A.C., Customer Relations; 
Rules Incorporated. 

(Continued from previoua pa9e) 

Issue 2: Should the Ca.miaaion adopt the proposed amendments to Rule 25-
4.003, F.A.C., as propoaed by the Commission at the December 16, 1997, 
a9enda conference? 
Rcsgmmendltion: No. The Commisaion ahould adopt the proposed amendments 
to Rule 25·4.003, F.A.C., with ceLtain exceptions. 

APPROVED 

Issue 3: Should the C taaion adopt the propoaed amendments to Rule 25· 
4.110, F.A.C., aa propoaed by the Commiaaion at the December 16, 1997, 
aqenda conference? 
Besgmmendatign: No. The Commiaaion should adopt the proposed amendments to 
Rule 25-4.110, F.A.C., with certain chen9es recommended by •taft. 
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Issuc 4: Should the Commission adopt the proposed amendments to Rule 25· 
4.118, F.A.C., as proposed by the Commission at the December 16, 1997, 
agenda conference? 
Recgmendatign: rio. Staff reccmaends adoption of proposed amended Rule 25-
4.118, F.A.C., with certain chen9es. . 
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(Continued from previous page) 

Issue 5: Should the Commistiion adopt the proposed amendments to Rule 25-
24.490, F.A.C., as proposed by the Commission at the December 16, 1997, 
agenda conference? 
Recommendation: Yes. Staff recommends amendments to Rule 25-24.490, 
F.A.C., be adopted as proposed. 

APPROVED 

Issue i: Should the rule amendments as proposed be filed for adoption with 
the Secretary of State and the docket closed? 
Recommendation: Yes. The rule as approved by the Commission should be 
filed for adoption with the Secretary of State and the docket closed. 

APPROVED 




