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~Sprint 

t·lay ')7 , 1998 

Ms . Blanca S . Bayo, Directo r 
Division o f Records and Reponing 
Fl orida Public Service Corrunission 
2540 Shumard Oa k Bouleva r d 
Tallahassee , florida 32399-0850 

e ORIGINAL 

Re : Petition of Sprint- fl o rida , lnc orpo taLod 
(or Approval of d Resale Agreement with 
Je rry W. LaOuiere 6 Donna LaQu1en• d/hl·• I.F:I '-I . tnl: 

Dear Ms . Bayo : 

Enclosed for filing ls the orig1n"l and nt tN•n ! l '>) ~ •t l ··,· 
o f Sprint -Florida , Inc.' s PeL1tt on f o r appro val u l RP S d l t: ,1 
Agreement with Jerry W. LaQuiere 1. Do nna L.aOUH!I"P d / D/. t I.EC­
Link . 

Please ac knowJedqc 1 o c cipt Mtd 1 111 '"I n l 1 h·· .ob .. vo· Ly 
:n<~mplng the duplic ate copy o l Lhl s letter <~nd rcturnlnq r)lt' 
s ame to this writer. 

Than k you for your assistanc e in 1 hi !! m.ot l"t. 

!J inccrely , 

C£~~U-« 
rharles J . Rehwin kel 

CJR/th 

OOCUI~r •:r '>l ' " ~[n !;.'.Tf 
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• eDRIGfNAf 
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition for Approval 
or Resale Agreement Between 
Sprint- Florida, Incorporated 
and Jerry W. LaQukn It Doau 
l .aQulert dlbla LEC-Ualt 

, , 
Docket No. q ~C) (., Cjg -TP 

flied : M•yl7, 1998 

PETITION OF SPRINT - FLORIDA, INCORPORATED 
FOR APPROVAL OF RESALE AGREEMENT 

WITH JERRY W. LAQUIERE & DONNA LAQUIERE d / b/ a LEC- LINK 

Sprint - Florida, Incorporated (Sprint - Florida) flies this Petition with the 

Florida Public Service Commission seeking approval of a Resale Agreement 

which Sprint- Florida has entered with Jerry W. LaQulere & Donna LaQulere 

d/ b/a LEC-Link. In support of this Petition, Sprint Florida states: 

1. Florida Telecommunications law, Chapter 364, Florida Statutes as 

amended, requires local exchange carriers such as Sprint- Florida to 

negotiate "mutually acceptable prices. terms and condillons of 

Interconnection and for the resale of services and facilities" with alternative 

local exchange carriers. Section 364 .162, Florida Statutes (1996). 

2. The Telecommunications Act of 1996, requires that any such 

"agreement adopted by negotiation or arbit ration shall be submitted for 

approval to the State commission" 4 7 U.S.C. §252(e). 

3. In accordance with the above provisions, Sprint- Florida has 
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entered an Agreement with Jerry W. LaQulere & Donna LaQulere d / b/a LEC­

Unk which Is or will be a carrier certificated as an alternative local exchange 

carrier as that term Is defined In Section 364.02(1 ), Florida Statutes ( 1996). 

This Agreement was executed on May 19, 1998, and Is attached hereto as 

Attachment A. 

4. Under the Federal Act, an agreement can be rejected by the State 

commission only if the commlss'on finds that the agreement or any portion 

thereof discriminates against a telecommunicat ions carrier not a party to the 

agreement or If the Implementation of that agreement Is not consistent with 

the public Interest, convenience and necessity. 47 U.S.C. §2 52(e)(2). 

5. The Agreement with Jerry W. LaQulere & Donna LaQulere d / b/a 

LEC- Unk does not discriminate against other similarly situated carriers 

which may order services and facilities from Sprint- Florida under similar 

terms and conditions. The Agreement is also consistent with the public 

interest, convenience and necessity. As such, Sprint- Florida seeks approval 

of the Agreement from the Florida Public Service Commission as required by 

the Federal statutory provisions noted above . 

Wherefore, Sprint- Florida respectfully requests that the Florida Public 

Service Commission approve the Resale agreement between Sprint- Florida 

and Jerry W. LaQuiere & Donna LaQulere d/ b/ a LEC-Link. 
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Respectfully submitted this 27th day of May, 1998. 

Sprint- Florida, Incorporated 

d)~2ilUz._. 
Charles J. Rehwlnkel 
General Attorney 
Sprint- Florida, Incorporated 
Post Office Box 2 2 1 4 
MS: FL TLHOO 1 07 
Tallahassee, Florida 32316 
850/ 847- 0244 

J 
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MASTER RESALE AGR£FMENT 

by and between 

Sprint-norida, lnoorporatcd 

and 

• 

j erry W. LaQuiere and Donru LaQuiere d/b/a LOC-Link 

April I 0, 1998 
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MASTER RESALE ACR£CMENT 

Th~ 1\grec:mc:nl ~ bc:lwc:c:nJc:ny W. LIQuic:rc and Donna l.aQuic:rc d/b/a UX:-Unk 
("Carrier") and Sprint-f1orida,lncorporaled ("S;print") hc:rcinaller collectively, "the: ranic:s", 
entered into ttili I Oth day of April, 1998, for the State of norida. 

WHEREAS, the: Partic:.t wish to c:&tablish tc:rms and condit ion& for the: purpo.'ICS of 
fulfilling Sprint's obligllions eatllbl~hed by 251 (b) and (c) of the Act, as defined herein; 

TII£R£fOR£, the: Parties hereby agree: as follows: 

I. DEFINITIONS 

Definitions of the: terms u.ted in this "3rec:ment aha II have: the mc:anin_gJ .!K'I forth 
below. 

I . Ac t • means the Communications Act of 1934, u amended by the Tc:lcoommunications 
Act of 1996, Public Law 104-104 o( the 104th United States CongrcM effective 
l'c:bruary 8, 1996. 

2. Aff'tliatc • means any person thai (direct ly or indirectly) owns or oonlro13, i• owned or 
controlled by1 or is under common ownc:nJtip or control with, another entity. for 
purposes of ttlis Agreement, the term •own" or control means to own an equity intc:rul 
(or the c:quivalcnt therc:oO of at least ten percent (I O'l6) with respect to either party, or 
the right, u nder common ownership, to control the busine" decisions, m11nagemc:nt 
and policy of another ent ity. 

5. Central Ofli.oe Switch, End Office: or Tandem (hereinafter "Cen tral Office:" or 
•co") · means a switching facility within the: public switched telecommunications 
network, including but flot limited to: 

!:nd Office: Switches which arc: switchu from which c:nd-u . .!K'r Telephone: l:xcllllngc 
Services arc: directly ronnected and offered. 

Tandem Switches are switches which arc: used to connect and switch trunk circ:uits 
bc:twc:c:n and among Central Office: Switche&. 

4. Commercial Mobile: Radio Service:. ("CM.RS") muns a nadio communications :rc:rvi«" 
between mobile: stations or rc:cc:ivers and land stations, or by mobile: stations 
commun icating among themselvcathat is provided for profit and that makes 
intc:roonnc:ctcd servioc: available to the pubUc or the: such clas:rc:s o( elijpblc users aa to 
be: c:ffectivc:ly available to a substantial portion of the: public u set forth in 47 code of 
rcdc:ral Regulation$ Section 20.9. 

5. Commission • mum t he: n orida Public Service Commission. 

6. Competitive: Local Exc hange Carrier (•CLtC") or Alternative Local I:Xchangc 
Carrier ("ALEC") • mcaru any entity or pc:1'110n authoriud to ,rovidc local cxchan,-:c 
~~c:rvicc:s in competition with an ll.f.C. 

e:lcx1811\4gmnu1Cormasmnfraalel.doc (Rev. 9/15197) 
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7. Electronic In terfaces· means access to operat ion.~ support systems consisting of pre· 

ordering, ordering, provis:oning, ma.inte.nance and repa;• and billinK funct ions. ror 
the purpo!CS of this A&rccment , unle&S olherwiJc specifically agreed to in writ in~. 
Sprint shall provide such Electronic Interlaces in accordance with t:xhibit 2. 

8. FCC· means Federal Communicatioru Commission. 

9 . Incumbent Local Exchange Carrier c~nxc") . is any local exchan&e Carrier thllt W ll$ 

as of february 8, I 996, deemed lobe a member of the Exc hange Carrier Association as 
set forth in 4 7 C.F.R. §69.60 I (b) of the FCC's regulat ions. 

I 0 . Interconnection • means the connection of scparale pieces of equipment, transmission 
fACilities, etc., within, between or among, networks (or the transmission and routing of 
exchange service and exchange a COC$5. The architectu re of interconnection may 
include collocation and/or mid-sp:1n meet amangcment~. 

I I . lnterexchange Carrier ("I XC") · mean$ a telecommunications service p rovider 
offering, inte.rcx.c.hangc telecommunica tions aervicu (e.g., in ter· and / or intmLATAtotl ) 

12. Local Service Request (•tsR") • mcaru a n indu.s1ry standnrd form used by the l'urties 
to add, establish, change or disconnect local services. 

IS. Local Traffic • means traffic (excluding Commc.rcial Mobile Radio t raffir, e.g . pa~ing 
celJular,I'CS) that is originated a nd tenninatcd within a given local Clllting area , or 
mandatory e.x.panded orca service (LAS) area, u defined by State commissions or, if not 
defined by Stale commission, then M defined in cx.isting Sprint tari ffs. 

14. Panics means, jointly, Sprint-norida, Incorporated and !XC-Link, and no other ent ity, 
affiJiate, subsidiary or a55ign. 

15 . rarity means, subject to the availaability, d evelopment und implcmentution of nece.ssury 
industry standard Elect ronic Interlaces, the provision by Sprint of services, Network 
Element$, functioiUlJity or t.clephone nu.mbering resources under this A,greement to 
Carrier on terms and condition&, includi11g provisioning and repair intervals, no less 
favorable that those oUered to Sprin t, il3 Affiliates or any other entity that obtains suc h 
services, Network Elements, functionali ty or telephone numbering re.sourccs. Un til the 
implementation of nccc:ssary Electronic I nlenacc:s, Sprinl shaJI provide such services. 
Network Elements, functionality or telephone numbering rc.sourees 01111 non­
discriminatory basis to Carrier u it prov.ides to its Affiliates or any other entity that 
obtains such services, Network Elements, funct iorUIIity or tplcphone numbering 
resou rces. 

16. Rcbrandi11g ·occurs when Carrier purelhucs 11 wholesale se rvice from Sprint whe n 
the Carrier brand is substituted for the S_print bnand. 

. 
17. Telecommunications Service• · shall have the meaning sci forth in 4 7 USC § 153{4G). 

18. Undefined Terms · The Partiu~~elcnowledge that !emu may appear in this Agreenu:nt 
which arc not defined and agree I hal any such !emu shall be construed in accord.nnce 
with their customa.ry usage in the telecommunications industry us of the cffe~'live date 
of this Agreement or, as applicable, as .su.ch term is defined in the Act .. 

c:le.xtAlllagmnulforrnagmnlraalcl.doc: (Rev 9/1 $/97) 2 
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1 !>. Wholesale Service - means Tclecommunjcation Services llull Sprint provides at re tail 

to subscribers who arc notlelecommuniC"IItions Carriers as set fonh in 4 7 USC 
§251 (c)(4). 

n. SCOPE. TERM ANQ TERMlNAT!ON 

A. Scope 

I . The Telecommunications Services arui facilities io be provided to Carrier by Sprint in 
satisfaction of this Ag.rcement may be provided pursuant to Sprint turiff' and then 
current practices. Should there be a connict between the terms of this Agn:em,n t and 
any such tariffs o r practices, the terms of the tariff .shall control to the ex tent allowed 
by law or Commission Order. 

2. Notwithstanding the above provisions, or nny other provision iJt th is Agreement, thi.< 
Agreement and any Attachments he.reto llil'e subject to such changea or modificntion~ 
with re.spect to the nates, terms or conditions contained herein as may be ordered, 
d irected, or approved by the Commi~ion or the rcc, or lL'I may be required to 
implement the result of an order or direc tion of 11 court of competent jurisdiction with 
respect to its review of any appeal of the decision of a Commission or the I'CC, in the 
exercise o( their respect ive juri.sdictions whether l!llid changes or modificat ions resu lt 
from an order i.ssucd on an appeal of the decision of a Commission or the rcc, 11 
ntlemaking proceed ing, a generic invcsli:8J11ion, a In riff proc-eeding, or 1111 arbitru tion 
proceeding conducted by a Commission or I'CC which applies to Sprint o r in which the 
Commission or fCC m11kes a generic dele rmination lind tn whi.ch Currier had the right 
or the opportunity to participate, regardless of whether Carrier panicipatcd. Any 
rates, terms or conditions thus developed or modified shaJJ be substituted in place of 
those previously i.n effect and shall be deemed effect ive under this Agreement as of the 
effective date of the order by the court, Corn mission or the rcc, whether such act ion 
wns comme nced before or after the effective dale of this ~reement . If any such 
modification renders the Agreement inopcroblc or creates a ny ambiguity or 
requirement for further amendment to the Agreement, the Parties will negotiate in 
good foith to agree upon any necessary amendments to the "3re.ement. Should the 
Pan ics be unable to reach agreement with respect to the applicability of suoh order or 
the resulting appropriate modificati.ons to this Agreement, the Pa.rt ies agree to petit ion 
such Commi~ionto establish appropriate interconnection arrangements under 
sections 251 and 252 of the Act in light of mid order or decision. 

B. Term 

1. This Agreement shall be deemed effective upon approval by a Commi~ion of 
appropriate jurisdiction or upon such other date IL'Ithe parties shall mutually agree 
("Approval Dale") , provided Carrier has been certified by the COmmission . No order 
or request for -'Crviccs under th is "3reement shall be pJ'OCC.$Scd before the Approval 
Date. 

2. Except as provided herein, Sprint and carrier agree to provide service to each other on 
the terms defined in this Agreement until April I 0, 2000, and t:tcrcafler the 
Agreement shall continue in force and cf(eot unlc.ss and untiltemtinoted as provided 
herein . 

c:lexUIJ\agmnu\fonna&ftU\/rcsalcl.doc: (Rev. 9/15197) 3 
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C. Termination 

I. Either party may tenninate thiJ Agreement by providing wrillen notice of tnmination 
to the other party, such written notice to be provided a t lca.~t !JO ruays in advance.- of thr 
date of tenninat ion. In the event of such tc:m1ination for servil•t< urr.augcmeuls made 
aVllilable under thu Agreement and exuting at the time: of tc: ma i n~&tion, th0$C 
arrangements shall continue withou t intllrruption until dthcr (u) a new ag.rcemc:nt i~ 
executed by the Parties, or (b) standard lenn$ and conditioM contained in Sprint 's 
tariff or other substitute: document that are approved and made )IC:nc:mlly c:f(c:ctivc: by 
the Commwion or the rcc. 

2. In the event of default, non-defaulting Party may tenninate thi5 Agn:<'ment in whole or 
in part provided that the non-defaulting Party so advise., the defaulting rorty in 
writing of the event of the alle,~ted default and the defaulting l'urty docs not remedy the 
alleged default within 60 days alter wri tten no1ioc thereof. Pcfault is defiued to 
include: 

a. Either Party's insolvency or initiation of bankruptcy or t'CC<'ivc:rship 
proceedings by or againS1 the Pa rty; or 

b. Either l'll rty's m11terial breach of uny of the tenns or condi tions here-of, 
including the failure to make any undisputed payment when due. 

3. I( Sprint sells or tmdcs substan tially all the a.ssets used to provide Telccommun ieution~ 
Services in a particular exchange or groupo( exchanges, Sprinl may lcnninale thi• 
Agreement in whole or in part u to a particuwr exchan~e or group of exchanges upon 
sixty (60) days' pri->r written notice. 

4 . Tormiruation of tltis Agreement for any cause shall 1101 release either Party from ony 
liability which at the time o f lennination has already accrued to the other Porty or 
which thereafler may accrue in respect to any ac1 or omission prior to terminution or 
from any obligation which u expressly slated herein to ::urvive lcmtination. 

10. RESAl,E OF LOCAL SER\'ICES 

A. Scope 

1. Sprint rctRil Telecommunications Services shall be available for resale at wholesale 
prices pursuant to 4 7 USC §251 (c)(-4). ServiCCllthat are not retail Telecommunications 
Servicu and, thus, not covered by this Agreement and nol available for reaalc at 
whole3ll:c p~ include, but are not limited to, Voice Maii/Mcs.511gel.inc, Paging, 
Inside Wire ln.s1alliation and Maintenance, CMRS Krvicle.1., Lifeline servicu and similar 
government programs (underlying Telecommun ications Service will be re50id but 
Cllnier mus1 qualify its offering for these progranu), promotions of ninety (90) d~tys or 
less a,n.d Employee ConcessioJU.. 

2 . COCOT lines will not be rc:JOid at wholualc prius under this Agreement. 

!1. t:xceptllS set forth above and u may be allowed by the I'CC or Commission, Sprint 
shall not pllwe conditions or restrictions on Carrier' a resale of wholesale regulated 

e 'cxtall\agmnl.llformagmn/IQI!cl.doc (R.cv. 9/15197) 4 
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Telecommunications Serv•ces, eX('(: pi for n:strictiom on the ruak of ;c.ridr nt ial ocrvi,•e 

to other classifications (e.g., I'C$idential&ervice to IJusmess customeN) and for 

promotions of 90-days or leM in length. Every regulated retailrrvkc rule, indudu•x 

promotions ewer 90-days in length, diJCOUnts, and opl1on pla:u will have a 

corrc:sponding wholesale rotc. Sprint will make wholcsnle tclecommunicallons scrv•cc 

offerings available for all new regulated tcrvi('C,s at the <o1me time the rchail ~I'VIl'l' 

becomes available. 

4 . Sprint will continue to providr existin,~t dlllt11bu~~es and s•xrudin>t ~upport (or wholc"•lc 

~~ervicu at no additional cost. 

~. Sprint will make ony &ervice grandfathcn:d to an C'lld·u~~er or any lndividu11l l.'~ t~"" 

("ICB") &ervice available to Carrier (or resale to that &~Arne end ·u~r ut the ume 

location(s) and will provide any legally required notice or 11 30-d..lys nOiil-c, whid1cvrr 

is less, to Carrier prior to the effective date of changes in or diJcontinu .. tion of any 

product nr &ervice that is uvaillable for re&~le hereunder. 

6. Sprint will continue to provide Primary I ntercxc hange Canic:r (Mf1C" ) pro..cssmx for 

thO&e end·u&ers obtaining resold &ervice !(rom Carrier. Sprint w1ll bill ""d Curria will 

pay any PIC change ciUirgcJ. Sprint will only ac«pll•.:d rcque~ts for I' IC ch~angc~ 

from Carrier and not from Carrier's end u&ers 

7. Sprint ahaU allow Carrier cuatomers to n:t.ain their current 1clephonr number when 

technjcaJiy feuible with.iJl the same Sprint Wire Center und shall inst11ll Currier 

customers a t Parity. 

B. Charges and Dillin& 

I. l\t:;t;CS3 ~.including revenues UJOciatcd then:with, provided 111 connn lion wr th 

the n::sale of aervices hen:undcr shall be the rcsporuibiluy of Sprint lind Spnnt sh.•ll 

directly bill and receive payment on its own behalf from an LXC (or ~&c-ces.• re lated to 

intercxchange calls generated by JUOid or rebranded cuJtomcrs 

2. Sprint will be responsible (or n:tuming I:MI / t:MR records to IXCs w1th th~ proper I:MR 

Return Code along with the Operating Comp.1ny Number (wOCNi of thc 11'00Cintcd 

Automatic Number Identification ("ANI"), (i.e.,Billil1& Number) . 

!!. Sprint will deliver 11 monthly statement for wholesale ~~ervices ns follow~: 

a. Invoices wiU be provided in a standard Carrirr IIC«S3 b1lhnx fonnat or othcr 

such fonnat as Sprint rnay determine; 

b. Where local usage charges apply and mes.<agc detail is t'rt'a tcd to 5UJ'JX!r1 

availablt' tcrviccs, the originatins local u.agr at thr n il detarllrvelm •hmilil r<l 

I:MR indul1ry fonnat will be exchanged dally or at other mutually ")tr't'cd upon 

intcrvab; 

c. The Parties will work cooperatively to exchan&c infonnahonto fac1htalc 1h~ 

billing of in and out collect and inter/intra · region altcmatcl)• hilkd IIIC' .... ,u>:c•. 
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d. Sprint ag~cs to provide infonnation on the end-user's sclrcticm of spcl.'iul 

futu~ where Sprint maintairu $\ICh information (e)(., billinx method, SllC'<'Ual 
language) when Ca.rrier placeJ the order for service; 

e. Monthly recurring charges for Telerommunieations Scrvtce& ...,ld pu~utanl to 
tl-is ~ent shall be billed mo nthly in advance. 

f. for billing pu~, md exccplas otherwise spu-ifically agJTed to in writ ins, 
the TelccommuniCilt lons Service& provided hereunder urr funt ishcd for ta 
mi nimum tenn of one month. J:ach month is presumed tc- h""" thirty (~iO) 
days. 

-1 . Sprint wiii&SJeSS late p;ayment charges to the oche r Carne r tn aa-ord.mcc Wtth the 
appl icable tariff or, iltlw:re i.s no ta.riff, Sprint shalllLSSIU$ a late p.Jyment cluarxe equul 
to the luser of one and one-half pei'C.'Cnl ( 1- 1 /296) or the nwttmum nate allowed by 
law per month of the balance due, until the amount due, including late paymettt 

chargu, is paid in full. 

!j, Sprint shall not acttpl orders for l'rimary l.o..-..1 Carrier ( • f'LC· ) rcu'rd rh.an~t• o r 
OCher orders for Telecommunications Serviec.) or Additional Servicc.s und.-r th t) 
J\8TCement from Carrier whik any put due, undisputed ehargu remain u n p;ald 

6. Sprittl shalt bili for meJ3age provisiorun~, dahl lnansmiMion and for data tape duarxe• 

C. Pricing 

Pricing shall be developed based on <I 7 USC §252(d)(3),as now m u ·ted or as herr.aftcr 

a me nded, where wholesal.e prices BIT retail pril'CS less avoided costs, net o f uny 
additional oosts imposed by wholesale operations. The wholesale ra te shall be a• set 

forth on Exhibit I . Additional rates for new or additional services shAll be edrted at the 

time said new or additional services are offered 

D. Provblonlng and lnJtallatlon 

I. Electronic Interface.~ for the exchange of ordering information will be adopted a nd 
ITUidc available in acoordancc with the provtsionJ of Exhibit 2. 

2 . Carrier and Sprint may order PI.C and Primary lttterexchangc Cllrrie r ("I'IC"l r-ecord 

changes using the same o rder process and on a unified order (the "I.SR"). 

3. A general Lc"cr of J\8ency (• LOA") init iated by Carrier or Sprint .,..,(I be l'<"quirrd lo 
procea.s a PLC or I'IC change order. No LOA signed by the end· uacr will be rrlfUtrrd to 
process al't.C or PIC ch.tnge ordered by Carrier or Sprin t. Carrier a nd Sprint a~rre 
I hat l't.C a nd PIC change orders wiU be supported with appropriate documentatiouund 
verification.., required by rcc and CommiJSion rule .. In the event of a wbscribcr 
complaint of an unauthorized l't.C rcoord change where the !'arty th11t orde!'<"d 5uch 
change is unable to produce appropriate documentat ion and venficalion aJ req uired 
by rcc and Commission rules (or, if the ,... arc uo rulu applicabk to l't.C record 
changes, then such ru&e. as are applicab le to ehangu in long diJla noc carriers of 
rcc:ord), m ch Pat1y •hall be liable to pay and shall pay all nonrecurring cluargu 
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IWOCiatc;d with reestabluhin& the subJCriber'' local .scrvi•c w1th the- orl~lllulloo.dl 

carrier. 

4. l:ach l'ar1y will provide the olher, if rec1uestcd, as agent of the cnd·u'C'r c:ustomcr, "' 
the lime of the PLC order, curn:nt -As Is~ pre-ordcrin&lordenn.)( 111formu11on rel.IIIVr 
to the end-user consisting of local feature•, products, Jervitr•, <'kmenls, combm,.llon,, 
und any customer status qualifying the cuslomer foro 5peciul ,\CJ'VICC (c.~., DA <'Xcmpt , 

lifeline, etc.) provided by the l'llr1y to that c nd·uxr. l:a~:h l'ar1y u l't'.•ponMhlc for 

ordering the Telecommunications Scrvicc:s desired by the rnd-u<cr customer. 

5. Until such time as numbering is adminislered by a third p;~rty, Sprint shall provide 
Carrier the ability to obtain telephone numbers from the Sprint, .md to :usi~n thc\C 
numbers with the Carrier CUJtomer. 11tis include5 vanity numiX'~ Rescrv1111on und 

aging of numbers remain I he responsibility of the Sprint. Carner shall pay Spnnt the 

reiUOnable adminiJtrative costs of thiJ function. 

6. Sprint ahall provide Carrier the auility to order a ll available fcaturu on ib switdlt\ at 

parity with what Sprint offers to its own end u~r customers. (e.g, call blodon.)( o f !100 
and 976 calls by line·or trunk). 

7. Sprint will direct customer to Carrie r for requeJts chan&illg thc1r l:11rricr scrv1u: 
Sprin t sh-ell pl"'CCSS aU PIC changes provided by Carrier on behalf of IXCa If IK 
changes are received by Sprint directly fromiXCs, Sprint 'hall reject the I'lL' chungc 
lxlck to the IXC with the OCN of Carner in the opproprintc field of the indusll')' 

standard CARL record. 

IV. N£]WORK MAINTENANCE ANP MANAGEMENT 

A. General Requiremer.ll 

I. The P.r1ies will work cooperatively to install and maintain a reliable network. The 
Parties will exchange appropriate information (e.g., maintenance t.'Ontacl numbers, 
network information, infonnation required to oomply with law enforocmenl and othC' I 
xcurity agencies of the government, etc.) to achieve this desired reliability 

Z l:ach l'llrty sh.ell provide a Z<l hour contact number for network traffic manilgcmcnt 
issues to the other's survei.llancc management center. A fax number must abo IX' 

provided to facilitate event nolifieations for planned mass calling even ts. The l'u r1•c• 
slut II agree upon appropriate network traffic management control cap;~bili t ie.' 

3 . Sprint .agrees to work toward h.eving xrvicc centers dedicated lo Carriers available 7 

days a week. 2<1 hours a day, and in the interim must h.e.ndle Carriu calb aJ well .u 

olher custom«.r calls in a non-discriminatory manner. 

4. Voice rcsponx units, similar technologic•, mlerccpl JOiution• or live rcfem~ls should 
be uxd, where available to refer/transfer calb from cul1omers to the proper 
Tclecommunicatioru Carrier for action. Neither Par1y shall market to end· uxrs during 
a call when th.e! cuatomer contacts the l'ar1y solely as a result of a misdirected c~tll . 

5. Notice of Network Event . l:ach l'ar1y hu the duty to aler11hc Qther to any network 
event• thai can ruull or h.eve resulted in )CJ'Vice interruplion, blocked calls, or 
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negative changes in network performance affecting mon: than twe nty-five (:.!f>~,) 
percent of either Party's ci rcuits in any exclum,~te as !OOn as rusonably po'l.5iblc. 

6. Notice o( Network Change. TI1e: l'llrties 11grcc to provide each ocher n:.uonablc noht•c: 
of changes including the infonnahon necessary (or the: transmission 1111d routin,~t of 
se rvice.~ using tha tiOClll exchange carrie r 's facilities or network$, '" well ~t.( other 
changes that would affect the intcroperability of those: facilitie$und ndworJc.,. Corn:.:t 
l.ocal f.xc hange Routing Cu idc (IJ:RC) data i• ronsiden:d part of thiJ n:quin:menl. 

7. Sprint shall provide repair progress status n:po11s so that Carrier will be ublc to 
provide it.s end-user customers with detailed information and ant:~timutcd Time To 
Repair (•I:'ITR"), Sprint will close all trouble reports with Carrier. Ciorrier will dosc 
all trouble reports with its end-uxr. 

X. 1\ non-branded , or :at Carrier 's cost a branded (sticker on a non-br.utdcd form), 
cuslomer· nol·al·home card shall be ltft by Sprin t all he cuslomu's pn:mi:~e~ when .1 
Carrier customer is not a t home for anappoinlmenland Sprint performs n:p.tir or 
installation services on behalf of Carrier. 

!l. Sprint will eruun: tha t all applicable alllnn syJtems that support L".•m~r nt(tomr~ al'\' 

operntiomd and that Sllppor1 databucs an: accuratt'. Sprint will res(Xlnd to L'arrirr 
customer alarms consistent with how a nd when it responds to 11larrm for its own 
customers. 

10. Carrier shall receive prior notifica tion o( any $Cheduled maintenance llt'ltvity 
performed by Sprint that may be service affecting to Cirritr IOC41 eustotu~rs (c.)l., c11ble 
throws, power test&, etc.). 

ll. T nmsftr of Service Announccmcnll - When an end-user who eonhnuc~ to be IOC<Oicd 
within the local callil'lg area changes from Sprint to Carrier and does not retain i t ~ 

original telephone nu mber which wu provided by Sprint, Sprint will provide a new 
number announcement on the inACtive lelephone number upon n:qurst, for a 
minimum period of 90 days (or aome shorter reasonable penod when numbers an: 111 

short supply), at no cha~e to the end·u!ler or the Carrie r unless Spnnt luu a tariff on 
file to charge end-users. This announcement will provide detnib on the nc"' number 
to be dialed to reach this customer. 

C. Repair Calls - Carrier and Sprin t will employ the following proct'dures for hand linK 
misdirected repair calls: 

I . Dt rrier and Sprint will educa te their respective customers as to the correct tclephonr 
numbers to call h order to acc:ess thtir I!'CSpective repair bureau• 

:t. To the extent the: correct provider can be determined, mUdirec1ed rep.ur culls Will be 
referred to the proper provider of local exchange service in a courteous manner, at no 
elta~e, and the end-user will be provided the correct contact telephone number In 
responding to repair caJIJ, neither Party shall make disparaging n:marb abouttht' 
ocher, nor shall they ux thc:x repa ir calli as the: basis for internal referrals or to solicit 
customers or to marketxrvi"'. Either !Party may respond with accurate information 
in answering customer qucstioru. 
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:i Carrier and Sprint will p""'"dc their n-.rpce hve no pair contact numb.-., to one :~nolh<"r 

on a reciprocal b:uis. 

D. Rtsloration or Service In lht Lvtnt or Outages. Splint rcstoruhon of !oe rviCC in the 
event of oulag«:l due to equipment fa ilu res, human error, fino, naturul dij,ljter, acts of 
Cod, or similar occurrences shall be pcrfonncd in aec:ordancc with thc followin,~t 
prioritiu. first, restoration priority shall. be offord.ed to those services affccting its own 
e nd-users and identified Ca.rrier end-users rcllllive lo national security or cmerge nt'y 
preparedness capabilities and those affec ting public $1fety, health, and welfan- , ~~~ 
those clements and services arc identified by the appropriate goverumcnt o~encics. 

Second, rc81orotion priority shoJI be afforded between Sprint und Carrier in JO>cncr.tl . 
TI1ird, should Sprint be providing or performing Tandem Switchin~ functionality for 
Carrier , third level priority reltoration $hould be afforded to any trunk. I.1Htly, all 
service shall be restored as expcditi01uly a.s practicable and in a non-di\Crimmatory 
manner. 

E. Servkc Projmions ·Carrier shall m.tkc: available to Sprint pe riod it -.crvitc­
projections, as reasonably requested. 

F. Qualily or Service 

1. Upon deployment of l:lcctronic lntcrface.s, Sprint shall provide C.•rricr with the $II lilt' 
inlervab and level of service provided l:ryr Sprint to ils end-users or other Carriers ut 
any given time. 

2. Upon deployment of Electronic Interface.~:, Sprint shall p rovide C11rricr mointenunct• 
and repair services in a manner that is t imely, consiJicnt with serv•« provided to 
Sprint end-users and / <'I" other Carriers. 

~- Carrier and Sprint shall negotiate a procc.u to expcdjte network au,gmcnt"t1on' ""J 
other orders when reque&lcd by Carrier. 

G. Informacion 

I . Order confirmation must be provided w.i thin 24 hours of completion to ensure that ull 
ncoessnry translation work is completed o n newly inJ!allcd facilities or augments. 

2. Sprint and Carrier shall avec upon and monitor opcrat ionnl stut istica l procc~• 
measurements. Such statistics will be cxch.m~ed under an a,grcrd upon -'Chedult· 

V. ADpWONAL SJ:;RVJCES 

A. 9Jl/E911 

I. Ocsenpt ion 

a. Where Sprint is the owner or opc:nator of the 9 11 /1:91 I c:b tab:uc, Spnnt w1ll 
maintain daily updati113 of 9 11 /1£91 I c:btal:we information related to t:arricr 
end-users. 
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b. Sprint will provide Carrier a default amut~ement/disa..stcr recovery plun 

including an eme~ency buck-up number 111 c:ue of ma'5ivc- tnwk fd1lurc' 

B. DirKtory Ustings and Distri bution 

I. While J'agc Oireetorie.r, Distribution; Use of Listing Information 

a 

b 

c. 

d 

c. 

f 

8 

Sprint agrees to include one basic White Pages lislillJit for each Carrirr cuslomu 
located with the geographic scope of its White J'agrs directories, ut no 
additional cha~c to Carrier. A basic White Pages list ins.: is defined u~ a 
customer name, addre&s and eithe r the Carrier assigned numhcr for u cuslomrr 
or the number for which number por1abili ty u provided, but not both nu1 bers 
Basic \1/h.ite !'ages list ing of Carrirr C\Uiomcrs will be intcrlikd with hstin)t> or 
Sprint and other CU:Cs' customers. 

Carrier agree& to provide Carrier customer listing inrorm~tion, mdudmg 
without limitation directory distribut ion information, to Sprint at no rlllll''l(e. 
Sprint will provide Carrier with the appropriate format and ~Jervil'e order 
updates for provi.lion of Carrier cwlomcr listing information to Sprint. 11u: 
Parties agree to adopt a mutually acceptable electronic fonnnt for the provision 
of such infonnation u soon u pnacticablc. In the event ORI' .&dopts .111 
industry-standard fonnal for the provilion of such infonnation, the p;1r1ies 
agree to adopt such formal. 

Sprint agrees to provide White Pages d11taba.<ie maintenance x-rvicr~ to Currier 
Carrier will be eha~ed a Service Order entry fcc upon submission of Service 
Orden into Sprint's Service Order l:ntry System, which will include 
oompensation for such database maintenance services. Service Order entry fees 
apply when Service Orden oonwning directory rcoords arc entered in Sprint's 
Service Order l:nlry Syatem initially, and when Service Ortkn urc enlr rcd in 
order to process a requested change to d.ircc1ory records 

Carrier customer listing informal ion will be used solely for the provis1on of 
directory services, including the sale of directory udver1isin~ to Carrier 
custom en. 

In addition to u basic White l'oges listing, Sprint will provide,atthc r11les ~• 
ronh in the appropriate Sprint tariff, tariffed White f'11gcslistings (c.).:., 
additional, alternate, foreign and non-published listii1J't3) for C11rricr to offer for 
rc&alc: to Carner's cuslomen~. 

Sprint agrees to provide White Pages cilitribution services lo Carner cuslomcn 
within Sprint's service territory at no additional chllJ"&e to Comer. Sprint 
rcprcsent.s that the quality, timelincss, and manner o( such dis!ribution Krvll'<'' 
will be at parity with those provided to Sprint and to other CtJ:c custorncn 

Sprint agrees to include critical oonlld information pcrtaini11Jit to Carner in the 
•Informal ion Pagu,. o( those of its \llhite Pagu dircc1orin coverin~ marke ts in 
which Carrier is providing or platu to oommencc providin)t lo.:al rxeh~ngc 
service during I he publication cycle or such directories. Crillc11l contrtel 
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infon notion includes Carrier 's busincM office number, rcl"•ir number, billin14 
infonnation number, and any other infonnation required to eomply with 
applicable regu lations, but not adven~ing or purely promotional material. 
Carrier will not be: c.harged (or inch sion of its critical contact infonnation. The 
fonnnt, content and appeara nce of Carrier's cri tical contact information will 
conform to npplicablc Sprint and/or directory publi~her ~uidelincs nnd willl>c 
consistent with the fo.nnat, content and nppeiJruncc of cntical ' 'Oillnct 
infonnation pcnairting to all CLJ;Cs in II directory, 

h Sprint will accord Carrier customer li.sling infonnation the same lcvd of 
confidentiality that Sprint accord., it own proprictnry customer listing 
infonnation. Sprint shall ensure that access to Carrie r customer proprietary 
listing infonnation w111 be: limited solely to those of Sprint and Sprint's directory 
publisher's employees, agents and contractors that are directly involved in the 
preparation of listings, the p roduction und distribulion o f direc tories, and the 
sale of directory advertising. Sprint will advise its own employees, agen ts a nd 
contractors and its directory publisl1er of the existence of thi.s cot1fidentinlity 
oblisati.on and wi!J tab: appropriate measures to ensure their compliance with 
this oblisation. Notwithstanding any provision herein to the contn~ry, the 
furnishing of Wh ite Pages !'roofs to a CI.EC tha t contains customer listing~ of 
both Sprint and Carrie r will not be deemed a violation of this confidcn tilllity 
provision. 

Sprint will not sell or license Carrier's cu.slomer listing infoi'I11Jltion to any third 
panics without Carrier 's prior wri tten consent. Upon recdpt of such consent. 
Sprint and Carrier will work coopc:Ntively to address uny payments forth.- :wk 
or license of Currier customer l~ing information to third panics. Any 
p.'lyments due to Carrier for its customer listing infonnaJion will be net of 
administrative expensc.t incu rred by Sprint in providing such infomwtion to 
third panic~. TI1c part ies acknowledge that the relcn~ of Carrier'~ customer 
listing infonnation to Sprint'& dinctory publisher will not constitute the sale or 
license of Carrier's customer listing information causing any payment 
oblisation to arise pursuant to lhu Subsection i. 

2. Other Directory Services. Sprint will exercise reasonable effons to c:nu.sc its directory 
publisher to clller into n sepamte agreement with Carrier wh ich will address other 
directory services de.rired by Carrier as dc:.Jcribcd in this Section 2. Both parties 
acknowledge that Sprint's directory publisher is not a pany to this Agreement and that 
the provisions contained in this Sect1on 2 arc not bindin~ u pon Sprint'~ directory 
publi~hcr. 

a Sprint 's direetory publisher will negotiate wilh carrier concerning tl1c 
provis.ion of II buic Yellow Pages listing to carrier cultomers located within the 
geographic ~pc of publisher's Yellow P11ge, directories and distribu tion of 
Yellow Pages directories to Carrier cu~tomers. 

b Directory adver1isin& will be: offered to Carrier customers on a 
nondiscriminatory blsis and subject to the same term.• and conditions that 
such advertisin~ is offered to Sprint nnd other CIJX: cu6tomer~. Directory 
odvcnisinx will be billed to Car rie r customers by directory publish~r. 
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c . Directory publisher will use commercially rea..'IOmtblc cHarts to ensu re thnt 

directory advcrtiril1.g purchased lby customer"$ who !witch tht·ir t~Crvicc to 
Carrier is mainlaoncd without interruption. 

d . Information pages, in addition to .aJIY infonnation page or portion o f an 
information page containing c rit ical contact infonnntion as de!erilxd above in 
Section I(&), may be purchased from Sprint's directory publisher, subject to 
applicable directory publuhcr gu~delinesand regula tory rrquiremenls. 

e Directory publuhcr maintains full authori ty us publ isher over its publishin~t 
polio:ics, standards and pructiees, including decisions regarding dircctory 
coverage area, directory ilsuc period, compilation, heading.,, covers, dcsigu , 
conten t or formal of di.rcctorics, and dircctory advcrtisinK ~lcs. 

C. Directory Auisunce 

I . General Requirements 

n. When: Sprint u a directory assistance service providcr,llt Carrier's rec1uest, 
subject to any ex.isting system capacity restraints which Sprint sllllll work to 
ovc:rcome, Sprint will provide to Carrier for resale, Carrier bn.tndcd directory 
U$Si$lance service which u at parity with the directory assistant'C service Sprint 
makes available to ill own cnd·USCI"$. 

b. Sprint will make Carrier '• data availoblc to anyone; ~Alling Sprint's DA nnd will 
update its databuc with Carrier's data at l'arity with updates from its own data. 

c. Sprint may store proprietary customer infonnation p rovided by Carrier in its 
Directo ry Assistance databct5e; such infonnation should lx able to be identified 
by source provider in order to provide the nece.ua.ry protection o f Carrier's or 
Carrier customer 's proprietary or· protected infonnation. 

d. Carrier may limit Sprint's usc of Carrier's data lo Directory Assistance or, 
pursuant to written agreement , g111111t greater flexibility in the use of the daU1 
subject to p roper compensation. 

e . tf Directory Assistance iJ a separate retail .tervice provided by Sprint , Sprint will 
allow wholesale resale of Sprint DA .tervice. 

f. To the extent Sprint provides Directory Assistance service, Carrie r will provide 
it) lislinS$ 10 Sprint via data and processed directory assistoncc feeds in 
IICCOrdanoe with an agreed upon industry format. Sprin t shall include Carrie r 
listings in ill Directory A.tsistancc: databusc. 

g . Carrier ha.s the right to licc:n.te Sp rint unbundled directory databases a nd sub 
dato~ba.tes and utilize them in the provision of its own DA JCrvice. To the extent 
that Carrier includes Sprint lillings in it5 own Directory A.ssis1uncc: database, 
Carrier aha II make Sprin t'• data available to anyone catl in~ Cnrrier '3 DA. 

h. Sprint will make available to Canrier all DA xrvioc enhancements on a non · 
discriminatory buis. 
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1. When requested by Carrier, and if technically fca~iule, Sprint will route Canicr 

customer OA call5 to C11nier DA centers. 

2. nusincs.s Proce5.'1CJ 

01. Sprint will, consistent with Section 222 of the Act, updl&tc ond maintain the IJA 
dlllab;a.,e with Carrier data, utilizil\3 the same procedures it u5e~ for ib own 
customers, (or those Carrier customers who: 

Disconnect 
Install 
Arc Non-Published 
Arc Non-Published/Non-J..i.stcd 

b. Carrier shall bill its own end-u5ers. 

Change Carrier 
"Change:" orders 
Arc Non-tistcd 

c. Carrier will be billed in 1111 agr .. cd upon standard fomu11. 

3. Compensation 

11. When Carrier is rcbnmding the local 5ervioe of Sprint, directory !Wistanl'e tlmt 
is provided without sc:pmrute charge to end-users will be provided to Currier 
end-users without separate cluuxe, subject to any additional actual expense to 
brand the ~ervice with Carrier's brand. Where OA is !1Cpamtcly charged IU a 
retail service by SprinL, Carrier shAll pay for DA service at retnille~ avoided 
cost. 

b. Sprint shaU place Canicr end-uxrs listing.t in its directory 1Wi.sh1ncc datub.1sc 
for no cha.rge. 

c. Sprint shaU, subject to Section 22.2 of the Act, a& enacted or hercoOer amended, 
make its unbundled directory assi.rtance daJabasc available to Canier. 

d. Any additional actu.altrunlcing costa necc.uary to provide a Carrier bn111dcd 
resold directory usistanoe v.rvioe or routing to Carrier's own dircclory 
assistance: service location shaJJ boe paid by Canier. 

0 . Operator Suvicu 

I. General Requirements 

a . Whete Sprint (or a Sprint Affiliate on behalf o( Sprint) provides operator 
scrvi~ at Carrier's requ.ut (aubjcct to a.ny existing system capacity rc5traints) 
Sprint will provide to Carrier, Carrier branded operator .servitt st parity wi th 
the operator scrvioea Sprint maw available to its own end-users. 

b. AI Carrier's rcquut, subject to any existi~ system capacity rc.~traints, Sprint 
will route Operator Service traffic of Camer'a cu.stomera to the Carrier's 
Operator Service Center. 
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c. Sprint shall provide open lor service feature' to include the followin~: Cil lo.:.:! 

call completion 0· and 0+, billed to calling cards , billed l'OIIc<'t, nnd billed to 
third party, and (ii) billable tim~ mtd dm~es, etc. 

:!. Compensation 

11. Sprint shall provide operator services for rel!:lle at whobak pr-ice$. 

b. When Carrier requests Currier bnmdcd Sprint opentcr services for resale any 
nctualadditionaltnmking CO$ts :usocintcd with C..rricr bn111cliu)( shall be p.ti.l 
by Carrier. 

c. The Pru1ics shall jointly establish :1 procedure whereby lhl'Y will t'OOrdinulc 
Busy Line Verification ("llt.V") and Busy Line Verification lind Interrupt 
(~BLVI") .uvices on calls between their respective end-users. lll.V and Ill. VI 
inquiries between opel'lllor bureaus shall be routed over the a ppropriate trunk 
group.t. Carrier and Sprint will reciprocally provide udo:quotc connectivity to 
facilitate this capability. In addition, upon request of C.. rricr, Sprint will mol:<· 
available to Car rier for purcha:sc under contract ULV nnd III .VI services ot 
whole.salc rates. 

VI. ADDITIONAL RF.SPONSJDIUTIJ'-5 OFIJI£ PARTIES 

A. Cooperation on Fnud 

I. The Parties agree that they shall coopcnlle with one another to invcsti~:1tc, 
minimi:l.c and take oorrectivc act i.on in cases of fraud. The l\u1ic~· fmud 
minimi7.ation procedures arc to be cost effective und implemented so as not to 
unduly burden or luann one Party as compared to the other. 

2. AI a minimum, such coopen1t ion shaH include, when allowed by lnw or 
regu lation, providing to the other Party, upon request, information conccmin~ 
nny end-user who termina tes services to that l'11rty without p:tying nil 
ou ts1anding charscs, when &uch end-user seeks service from the other l'a rty. 
Where required, it shall be the responsibility of the Par1y seckin.g Streit 
infonnation to secure the end-user's pennission to obtain Sttch informat ion. 

D. Proprieury Jnronnation 

I. During the tenn of this Agreement, it may be necessary for the Pnr1ics to provide each 
other with cc:r1ain infonnntion ("Jnfomullion") considered to be privu t<" or proprictury. 
The recipient •hall protect &uch Informat ion from distribution, disclosure or 
disseminat ion to anyone except its employee,& or oontl"'lctors with n need to know such 
lnfonnalion in conjunct.ion herewiJh, except ru otherwise authorized in writing. All 
such Information shall be in writing or other tangible fonn and clc:Prly marked with" 
confidential or proprietary legend. lnfonnation conveyed omlly Jhull be dc:$i.l(nntcd " ' 
proprietary or confidential at the time of such om! conveyance nrtd 5hrrll be reduced to 
wr iting within 30 days. 

2 . The Par1ies will not have an oblig!ation Ia protect any port ion of tnfnnnution whkh: 
(a) is made publicly available lawfully by 11 non-Party to th is Agrel'mcut ; (b) is lawfully 
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obtained from any $0UI"CC other than the providing Par1y; (c) is previously known 
withou t an obligll tion to keep it confidential; (d) is released by the providi!tJt l'ar1y in 
writing, or (c) is required to lx disclosed pursuant to a subpoena or other procc~~ or 
order issued by a cour1 or ad ministrative agency having appropri~tc juriMiict ion, 
provided however, that the recipient shall give prior notk..- to tht' providin~ l'ar1y und 
shall reasonably cooperate if the providing f'ar1y dcrnu it ncce.'ISIIry to ~~Cck protective 
arrangements 

3 . tach l'ar1y wiiJ make copies of the Informat ion only as nerc~ry for its usc under tlu· 
terms hereof, and each such copy will lx marked with the $lime proprictnry not ice~ ~~~ 
oppcaring on the originllls. Each Par1y 11grees to usc the Information f<llcly in 5uppor1 
of thi& Agreement and for no other pur~. 

4 . All records and chta received from Carrier or generated by Sprint tu pan of its 
requirements hereunder, including but not limited to chto or record$ which are 
received or generated and stored by Spri11t pursuant to this Ag rcr mcnt , shalllx 
proprietary to Carrier 1111d subjeCt to the obligations specified in this Section. 

5. Tite l'ar1ics acknowledge lito I lnfonnation is unique and valu01ble, and that di .... ·lo5ure 
in breach of this A,greement \viii result in ir reparable injury to owner for which 
monetary damage:& alone would not lx art adequate remedy. Titcrefore, the l'ur1ics 
og rec that in the event of a breach or threatened breach of confidentiality the owner 
shall be: entitled to spccifac performance and injunctive or othe r equitable relief a$ n 
remedy for any such breach or anticipated breach without the ncCC.\Sity of po.~injit a 
bond. Arty such relief shalt lx in add.ition to and not in lieu of a ny a ppropriate relief 
in the way of monetary da.rruJ.gcs. 

C. Law Enforcement And Civil Process 

Intercept Devices 

l.ocal and fc:dc:ralluw cnfon:emcnl agenc ies periodically request information or 
lWistancc from local telephone service providers. When either Par1y receives a rcquc.\t 
us.soc:iated with u customer of the other P.ar1y, it shall refer such request to the l'ar1)' 
that serves such customer, unle$$ the: rcq:uc:&l directs the receiving Puny to uttru·h u pen 
register, tnlp· and·tracc or form of intercc: pl on the l'nr1y's fncilitiu, in whidt ca...: tha i 
Pa rty shall comply with any valid requ u l . Cha~cs for the intcrcepl shall be at Sprint 's 
a pplicable c lwrgcs. 

2 Subpoenas 

If 11 Par1y receives a ~ubpoena for information concern ing tut end-uscr the l'ar1y ICJtows 
to be: 11n end· u•c:r of the other Party, it shall refer the subpoena back to the r"'luestin~ 
Par1y with an indication that the other "any is the responsible Company, unlcM the 
subpoena requem records for a period of time: during which the f'arly w1u the <' lid · 
uscr's service proviclcr, in which~ the Party will respond to uny valid rcquest . 

3 llostage or Barricaded Persons Emergenci.es 

I( a Party receive:& a request from a law enforcement llgcncy for •emporury m•n•hcr 
c hange, tempon1ry disconnect or one-way <tenia I of outbound calls for an end·uscr of 

e;\cxta1l\agmntslfonnagmnlreulc:l.doc: (Rev. 9115191) IS 



• • 
the oth~r Party by the reccivmx l'any'a switch, that l'any will comply with any valid 
emergency request.' However, neither Pany shall be held liable for any daim~ or 
damages arisil'lg from compliance with such requests on behalf of th" other l'uny·~ 
end-wer and the Ptrty serving ruth end-user agrees to indemnify and hold the other 
Pan y hannles.s ag~~inst any and allruch c laim&. 

D. Publiclcy 

Nei ther !'any shall produce, publish, or distribute any preas rckiUC or other publicity 
referring to the other Pony or its Affiliates, or to this Agreement , without the prior 
wrillen approval of the other l'any. Each Pan y shall obtuin the other l'oany's prior 
approval before cfucussing this Agreement in any pre.u or mediu interviews In no 
event shall eilher f'lr1y miacharacteri7.c: the conlenb of t hi~ ~rcement 111 11ny pubhl' 
S:atemcnt or in any representation to a governmental en tity or mcrnixr th"rcof 

E. Fedual Jurisdictional Arus 

Currier ag.rces it will not market to or allernptto secure any customer loc.ttcd in an 
area having exclusive federal juri3diction, such as a (on, without provtdin~ to Sprint 
wrillen au t hori7;~tion from the appropriate federul entity ullowing thC' Currier to 
provide service to this an:A. 

VII. FORCE MA/EVRE 

Neither Party will be liable or deemed to be in dcfauh for any delay or failure iu 
performance under this Agreement for an interruption in service for which it had no 
cont rol resulling directly or indirectly by rcuon of ftrc, flood, eanhquake, or like a Is 

of Cod, explosion, war, or other violence, striw or work stoppages, or any 
requirement of a governmental a~ency, or cable cut by a third pany, provided the 
Pan y so affected taw all reasonable steps to avoid or remove such cause of non­
performance, provides immediate notice: to the other rany selling fonh the nature ot 
such claimed event and the expected durat ion thereof, and resumes provt&ion of 
service promptly whenever surh causes arc l't'moved. 

VIII. !.IMITATION OF LIADILIJY 

J:xcept as otherwise set fonh in thil Agreement, neither l'any shall be rcspon)ible to 
the other for any indirect, special, coruc.quential or punitive damagu, including 
(without limitation) damagea for loss of an ticipated profits or revenue, !OM of good 
will, loss of cu&1omers, or other economic loss in connection with or arisi l'8 from 
anything said, omilled, or done hcl't'uncler (collectively "Consequential Damages"), 
whether arising in oontract or ton, provided that the (o~going shall not limt t n por1y's 
obligation under lX to indemnify, defend, and hold the other par1y hannles.• ll,ltAim1 
amounts payable to third paniea. Notwithstanding the foJ't'8oing, in no event shall 
Sprint's liability to Carrier for a service outage exceed an amount c.qualto the 
propor1ionate cha~e for the service(s) or unbundled dement h) provided for the 
period during which the service WlU affected. 
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IX. INDEMNIFICATION 

A. l:ach Party agree& to indemnify and hold harmless the other l'.u1 y from and upinst 
claim., (or dalnJI.gc to ta~~gible personal or real property and/ or pc:r!oOnal injuries 
arising out of the negligence or willful act or omission of the ind ... mnifying l'urty or it' 
agents, servant&, employees, contractors or representative$. To the exten t tmt 
prohibited by law, each Party shall defend , indemnify, and hold the other l'urty 
harmless against any loss to a thin:! party arising out of the tt cgliscncc or w illful 
misconduct by such indemnifyins Party, its agcnb, or contractors in connection with 
its pi"O\'i$ion of service or functions under thi$1\grecment. In the case of any los..~ 
alleged or made by a Customer of either Party, the Pllrty wh~ customer alle>:cd such 
loss shall indemnify the other Party and Etold it h11m less against any or ull of such lo.<.' 
alleged by eac h and every Customer. The indemnifying Party under this Section ngrec~ 
to defend any suit brought against the otlter Purty • oithcr individunlly or jointly with 
the indemnifying Purty • for llliY such IOS3, injury, liability, cla im or demand. The 
indemnified Party agrees to not if:• the other l'orty promptly, in writing, of uuy writteu 
claims, lawsuits, or demands for which it is claimed that the indenmifyi t\8 l'arty is 
respon~ible under this Section &Jtd to coopcrute in every reasouublc wny to facilitate 
defense or sett lement of claims. The indemnifying Ptu1y ~hall have romplcte t'Ont rol 
over defense of the case and over the lcmu of any proposed sett lement or compromis.­
thereof. Titc indemnifyins Party shall not be liable under this Section for settlement by 
the inde:nnified Party of a.ny claim, l.uwsuit, or demand, if the indemnifying l'arty has 
not approved the sclllernent in advance, unless the indemnifying l'ar1y lms had th( 
defense of the claim, lawsuit, or demand tendered to it in writing und h!U failed to 
assume such defense. In the event of such failure to usume dcfenM:, the indrmnifyin,o,: 
Party shall be liable fot I"Y rasoiUible sclllemenl mildc by the indemnified l'••riY 
without approval of the indemnifyingl'arty. 

U. l:ach l'nrty &f-rees to mdemnify and hold harmless the other l'nr1y from all claim.~ und 
damages arisins from the Indemnifying Party's discontinuance o f service to one of ib 
end-users for nonpayment. 

C. When the line$ or se rvices of other companies nnd curriers an: used in c.s1ablishin~ 
connections to and/or from points not reached by a Party'$ lines, neither Party sho~ll be 
liable for 11ny act or omission of the other companies or curriers. 

D. In addition to its indemnity oblig11tions hereunder, each Pl&rty shall provide, in it.< 
tariffs and contracts with its customers that relate to any Telecommunications Service 
or Network Element provided or conlemploled under this Agreement, thut in no <'115<' 

shall such Party or any of its agents, contractors or others retained by such p.~rtic! be 
liable lo any Cu5tomer or thin:! party fo r (i) any loss relating to or orising out of th is 
Ag.recmenl, whether in contnd or tort, that exoccds the amount such Party would 
have chargeathe applicable Customer for the scrvice(s) or function (s) that g~~ve ri.se to 
such loss, and (i i) coruequential damages (u defined in VIII. above) . 

X. ASSIGNMENT 

11. If any Affiliate of either Party succeeds to that portion of the business of ~uch l'uny tiUtt 
is responsible for, or entitled to, any right.s, obligations, dutiu, or other Interests under 
th is Agreement, such Affiliate may succeed to tho.'C rights, ob!iga tions, dutic.,,und 
interest of such Party under this Agreement. In the event of a11y such succession 
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hereunder, the succ~r shall expressly unde rta ke in writing to the other P..rty the 
performance and liability for tho.1e oblig;a tion.s and du ties liS to which it is succeed in~ u 
l'a rty to this Agreement. Thereafter, the successor l'llrty shall be deemed Currier or 
Sprint and the original Party shall be relieved of such obligatiotu a nd dut ie5, cx~:cpt for 
mailers 111'isin)t oul of events occurrin)t prior lo the date o( such undertok:in~. 

B. t:xcept IU herein before provided, and except to un a.uignment confined 110lcly to 
moneys due , r to become due, any assignment of this Agreement or of the work to lx· 
performed, in whole or in part, or of any other interest of a Pa rty hereunder, wi thout 
the other l'nrty's written con.scnt , which con.scnt sltall not be unrea110nably withhd d or 
delayed, shall be void. It is expressly agreed I hat any assignment of moneys slmll be 
void to the extent tluat it a ttempts to impo.sc add itional obligations other than the 
payme nt of such moneys on the other Party or the JLSSignec addit iona l to the P""Ymcnt 
of such moneys. 

XJ. DISPUTE RESOLUTION 

A. O ther T ha n DUling· The Parties rccogt.o7.c 11nd ll)trce that the Commission has 
continuing jurisdiction to implement and enforce all terms and conditions ol th i.~ 
Agreement . Accordit1gly, the Pa rties agree that any d ispute arising out of or rclatin~ to 
this Agreement tluat thc Pa rties themselves cannot rc110lvc may be submitted to the 
Commission for rc110lution. The Pa.rties agree to seek expedited re110lution by the 
Commission, and shall request that rc:soluti.on occu r in no event later than sixty (1;0) 
days from the date of submission of such dispute. If the ComrnLssion appoints a.n 
expert (s) or other facilitator(s) to assist in its decision making, uch party shall pay half 
of the fees and expc:n.scs ao incurred. Dill ring the Commission proceeding each l'arty 
shal l continue to pc:rfonn its obliy.tioN under this Agreement provided, hO\vever, tha t 
neither Party shall be required to act in any unlawful fu h ion. This provision shtlll not 
preclude the Parties from .seeking relief available in any other foru m. 

ll. Billing 

I. If any portion of an amount due: to a Party ("the llilling l'arty") under thi5 Agrc<'mcnt os 
subject to a .l2sma ~dispute between the l'arties, the l'arty billed (the wNon-ruyinJt 
rarty") $hall within thirty (30) days of it.s reClCipl of the invoice containing .(Udt 
disputed amount give notice: to the Bi lli"S Party of the amounts it dispu tes (MDuputt•d 
Amounts") a.nd include in such notice the spc:eific detnils 11nd rcason.s for disputin~ 
each item. The No.n· Payins Party shall pay when due all undisputed amounl5 to the 
Billing Party and. The remaini.11g balance o f the Disputed Amount not paid shu II 
thercancr be paid with appropriate: late char&cs, if appropria te, upon finaJ 
dc:tennination of such di.tpute. 

2 If the l'ortie4 arc unable to rcaolve the is,ues rclllted to the Disputed Amounts in the 
normal course of bu.sine.u within thirty (SO) day• aner delivery to the llillin)t Party of 
notice of the Disputed AmounLs, each of the Partie& shall appoint u designated 
rcpre.scntativc that luu a uthority to settle the duputc and that i' at 11 higher level uf 
IIW\llgcmcntthan the pc:nons with direct responsibility for adminislnation or th is 
Agreement. The designated rcpn:~~entat~vc:s shaJI m.ed u oncn as they rc:asono~bly deem 
necc:...ary in orc:ler to dUcu.u the dispute and negotiate in good faith in 1m effort to 
ruolvc such dispute. 111e specific fomuat for welt discussions will be len to th<' 
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discretion of the cksignated represcntaliva, however all reasoiiJlblc R'tiUt'Sh for 
relevant information made by one Party to the o4her Party shall be honored 

:t If the l'arlia an: unable tore¥ lvc imles related to the Dispute Amounb "'lllun thirty 
(30) days aOer the Parties' appointment of designa ted represen tative' punnounl to 
subsection 2, then either Party may file a complaint with the Commi).•oon to rc5elv•· 
such i$SUes or proceed with any o4her remedy pursuant to law or cquaty. TI1r 
Commis:!ion may direct payment of a ny or nil funcb plus upplicublr lute l'lml)(e~ to U.· 
paid lo either Party. 

XII. MISCELI.ANEOUS 

A. Governing Law - The l'arties a~ree that l hiJ Agreemen t siU11l bc <On,trucd in 
accordance with and governed by the laws of the Stale where the rc .... lc \CI'VICe i• 
provided. 

B. Compliance W itb La 'In- Both Partie. agree to comply with allapph<Jblc fedcr.al, 
state, and local laws, including, bu t not limi ted to the Communic111ion\ Act of I !J:l4 .._, 
amended. 

C. No tices - All notices required or pcrmillcd lobe given hen:under 5hall Jx 111 writin,~t 
and ahall be deemed to be effective u follow.: (i) by hand on the dlltr dclivrrcd; Iii) by 
cert ified mail, postage prepa id, relunl receipt requested, on the dnlc till· rnuil is 
delivered or its delivery allempled; (iii) by facsimile lnnsmi55ion, on the dale ret-eivcd 
in legible form (it being agreed that I he burden of proof of n:reipl is on thr sender and 
will not be mel by a transmission report ,generated by the sender's f~<ntmile machine ), 
or (iv) if scnl by electronic musagiJ\8 $)1s1em, on the date that clrl'lronac mr'l.\a):C' '' 
n:ecived. Notieu shall Jx given as follows: 

If lo Sprint: 
Sprint-norida., lncorpon~tcd 
Attn: rldd Service Manager 
MS: 11.AP'KA0209 
555 Lake Border Drive 
1\popb, 11. 32703 

If to Carrier: 
LOC-Link 
Attn: f'rcsidcnl 
14087 Old llickory lllvd. 
Antioch, TN :no 13 

t;ither l'ar1y may change its addre55 or the pcr~)ll lo rccdve notil'<'' by" nolu <' ~iv<'n to 
the other Party in the mom ncr set for1h abov<'. 

0 . Good Faitb - The Partica agree to oue their respective dili~cnt and >:ood fuoth rffort& to 
fulfill aU of their obligations under this agreement. The l'arties rccD,~tniu, however, 
that to cffcctuale alii he pui"JX*.' of the A&rccmenl, it may Jx ncre~ury .-ithrr to rntr r 
into future agreements or to modify the AJtn:emenl , or both. In sudo <'VC'nl, the l'artocs 
11gn:c lo cooperate with each o4hcr in good faith. This Agreement may be modified by 
a written instrument only, executed by each Party hertto 

E. Headings -The headings in this Agreement arc U!scncd for convcnocnn· and 
identification only and an: nOI on tended to inlcrprcl, define, or hmot thr .... -ope, extent 
or intent of this Agrc:cmcnl . 
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F. Esecutioo - This Agr«m:nt may be executed in one or mol'<' counterp.u1s, ull of which 

taken together will constitute one and the s;ame iru1rument. 

G. Bcodit - The l'llr1ies agree IIUit this A,~trcement is for the sole benefit of the l'ar1aes 
hereto and is not intended to confer any rights or benefits on any thard pgr1y, 
including any customer of either Plilrty, and the~'<' arc no third p.arty beneficiarie~ to 
th is Agreement o r any port or spc:cific provision o( th is Agreement. 

II . Survlvonhip - Sections VI, VIII, and IX $hall survive tenninution or cxpirution o f tlu< 
Agreement. 

I. Entire Agr«mcot - This Agreement constitutc:.s the entire agreement between the 
Part ies and supc:ncdes all prior oml or written agreements, rcpi'C'scntatioau, $tutemcnts, 
negotilltions, undcntanding.s, and proposab with respect to the subject matter hei'C'of. 
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IN WITNESS Wlltlt£01', the Panics hereto have cau~d thss Ntrcc:mc:nt to be: cxccutt'd 

by their rc.spcctivc duly authorized rcprc$Cnlatives. -
SI'RINT·ItORIDA,INCORPORAn:D 

Dr.~ 
N11mc: ;;r....,.., JA...s 

Title: lA'- ~. M\. :~ 
j 

Date: S" h '\ \ '\8 . ' 
JERRY W. LAQUII:RI: AND DONNA LAQUI£R£ 
0/8/ A LOC·UNK 

Dy: bm.q)h{;/u HL 

Ndmc: A:z,,I"IJ J 1 ''{., u I(# 1 

Title: ( , ...;, ,,.u-

Date: '-I· :> .f · '7P 



• 1:11Uboot I • 
Discount Percentage Cale~orics I • II 

All Other Di~ounl Op As..ist/ OA Otscounl 

State I Company CATI:CORY I CA'n:CORY II 

Ohio 10 .3 1\16 7.42~ 

lndi•na 9 .92\16 7.2696 

IUmois Tari(( Tariff 

Pennsylvania 10.8796 1 5.21l~ 

New Jerxy 13.72% 13.72% 

North Carohna Ccn 17.296 17. 2~. 

tel 
North Carolina I 7.396 I 7.3\16 

South Carolina 9.7896 G.8li% 

Virgtrua Cc:n 
tel 

15.3796 18.4~% 

Virgtnut 10.41'K> I 0 .8 G'K> 

Tennessee 12.70% 12.70% 

nonda 19.40% 12. 10% 

Mi.uourt 13.8596 "1.44% 

Kansas 13.4 7\16 23.-13% 

MinnelOia 10.59% 22.38% 

Wyoming I Nebra.sb I 3.-4 2\16 8 .27\16 

TcXN Ccn 17.40\16 35.63'K> 
tel 

Texa.t 16.96% 43.94% 

NevadA 2 1.00'36 2 1.00'36 

WMhington I 6.86'K> 8.4696 

Oregon 12.21% 7.34% 

• Indicates slates without RI'OC Orders (lndin:cts considered nol avoided). 

( I) Per MO Order 

(2) Per PUC Orckr. 
(S) Generic proceeding .tarts March 97; two product rate stn.tclun: willlx filed; will 

change 21\16 di500llnt to two rate lln.tctun: pending commission approval . 

(-4) I'UCon:lu; twotierdiiCOUnt IS.72ifCU:C n:a:UsourDA; l-4 .6if theysell 

their own DA. 

(4) 

(2) 

( I) 

(3) 



• Exhibit 2 • 
Orrlcrimz 

Company will follow the industry standard& defined by the Ordering und llilling ronnn (0Jlf'l 
for the ordering of l.ocal Service usi~ an Electronic Data Interchange u:DI) electronic 
interface for the Local Service Request form (I..SI!O . ·n,c Company will usc its best dforb to 
implement the components of the I..SR that went to final closure in the October 1996 onr 
session by July I, 1997. Any issues that go to initial or final closure in the february 1997 
session will be n:viewcd to determine which, if any, can be included in the July I , 1997 
deliverable. Company will jointly develop with t he Carric.r an implementation agreement 
which will include defining a method of lra115por1, using Connect:Dircct (CON) tcchnoiO&)'. 
Atty open issues afler the february 1997 onr session will be reviewed on a case-by-case basis 
to develop interim solutioll5 un til system changes can be made. 

/tc-Orriqjns 

Company will follow industry standard& defi· .cd by the OBI" or other standard setting body for 
the pn:-ordering va)jdation n:quested by Carrier u they arc defined. Company is actively 
working toward& implementing changcsto the operat ional suppon systems that will facilitate 
the implementation of electronic interfaces once standard& arc defined. Titesc C'hnn~cs include 
the following infrastructure projects: 

Consolidation and standardi7.ation of telephone number assignment systems 

Consolidation and standardization of addrc55es 

Mcchani7.ation of aervices and features availability 

Company will share the projected implementation datu of thcsc infrastructure projects as 
they become available and is wiiUng to provide monthly status rcpons and project reviews ns 
necessary. Company will comm't to a project completion date and a specific tech nolO&)' for 
implementation of electronic interfaces for pre-ordering validat ion at the time industry 
standards go to initial closure. The electronic interface will be implemented within twelve 
months of the industry slandards being defined.. 

Company curn:ntly docs not provide exact appointment times to our end users ond is not in u 
position to offer it to Carrier. System and p roec& modifications lire being reviewed to 
determine the scope of implementing this functionality. A timeline, including the electronic 
interface, will be provided when the system analysis is complete. 

Company will work with Carrier in the interim to develop work-arounds so tha t Carrier<'·"' 
get the pre-ordering va)jdation infonnation u quickly as possible:. 



• l:xhibit 2 • 
lb.'l,gC Cxchllflgc 

Company currently exchange$ uS~~gc record$ witih CU:Cs in J:xchang" Mes.'lllgc: Record (J:MR) 
format u6ing lllllgtapes. Bcginnil1g 7/1/97, we will be able to forward that usage via CON or 
Network Data Mover (NOM) tec hnology. The ODI" is currently loolcing at new requirements 
wllich will be implemented once the WuC$ go to Initial Closure. Company will work with 
Carrier to develop other options if necCS~~ary. 

Bj/ling lnfomutfiou 

Company, in the interim, will bill local resale services in I he Cu~tomc r Rn ·or't'l and llillirrg 
(CRB) ~stem with a transition to the Curtomcr Access Support System (CASS), which is a 
CABS like system, in 1997 as system modifications arc made. Unbundled Network Clements 
and Interconnection services arc planned to be billed in CASSin I 997, howevcr,30me interim 
solution may be required until functional and contractual requirements arc fully defined and 
billing ~stem and network 30ft ware modifications arc implemented. 111csc interim solutions 
may i.nclude usin~ CRB or a personal computer blued software 30lution. The CRB ~em is 
capable of provid1ng the end uscr bill in industry standard EDI format. The CASS bill i~ in 
industry standard OBr Billing Output S~ificatio~U (BOS) formal and can lx tnuumitted ' 'ia 
Connect:Dirce! based on customer spectfication.s. Company also provides un on-line bill 
viewer option with the CASS bills. Company will work with the CU:C to develop other options 
if nCCC$SAI)' 0 

&ulr Mnnnscmcnr 

Company wiU follow ind\Utry sta.'ldan:b defined by the l:lcdronic Communication 
Implementation Committee (OCIC), a committee of the Tclerommunicution lndu.ttry ronun 
(TCIF), for the e.xchange of fault management information requested by Carrier when they arc 
defined. Company is actively wo.rldng on replacing the Au tomated Repair Bureau system 
(ARilS) with a more sophistrcated "object-oriented" system called Receive Repair Sy$1cm CRR.S} 
t lmt will facilitate the implementation of electronic communicatioN once standan:b nrc 
defined. 

Company will commit to a project completion date for implementation of electronic 
communications for the exc hange of fault management information a t the time industry 
standan:U go to iniliaJ closure. The electronic interface will be implemented within twelve 
months of the industry standlln:b being defined. Currently,the OCIC Standards call for the usc 
of an electronic bonding gateway using Tl .227 and T 1.228 standards. 

Company will work with Carrier in the interim to develop work orounds so thnt Otnier can 
get the fault management information u quickly u possible. 

l'asc Z 
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