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Marceif Monon• 
Auinant VIce President &· 
Associate Genera l Counsel-East Aree 

Anthony P. Glllm11n • 
Assistant General Counsel 

Florida Roglon Counsel• • 
Kimberly CaawaU 
M. Eric Edgington 
Erneno MayOf, Jr. 
Elizabeth Blemer Sanchez 

c.,. .. .., ,...... .. ~ ...... ~ 
•• \A_~--~ 

Jl..1e 2 . 1998 

Ms Blanca S. Bayo, Director 
D1v1S1on of Records & Reporting 
Flonda Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee. FL 32399-0850 

Re Docket No. 
Petilton for Approval of Resale Agreement 

Dear Ms Bayo: 

GTE SERVICE CORPORATION 

One Tampa City Contor 
201 North F•.>nklin Street 1338021 
Poll OHice Box 11 0 , FL TC0007 
Tempa. Florida 33601.0110 
8 13-483·2606 
813·204-8870 1Facsimilel 

Please find enclosed for filing an original and five cop1es of GTE Flor.da Incorporated's 
Pett1ton for Approval of Resale Agreement with Alternative Telecommunication 
ServiCes Inc. Service has been made as Indicated on the Certificate of Serv1ce II 
there are any questions regarding this matter, please conlact me at (813) 483-2617 

;:b~P~ 
B""" Ktmberly Caswell 

KC:tas 
Enclosures 

A pan of GTE Corporauon 

DOCUME NT '•I "" ' " f •[ 

0 59 3 I JUH -2 ~ 



r • • 
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition for Approval of Resale Agreement) Docket No 
between GTE Florida Incorporated and ) Filed June 2, 1998 
Alternative Telecommunication Services Inc. ) 

PETITION OF GTE FLORIDA IN CORPORA TED 
FOR APPROVAL OF RESALE AGREEMENT WITH 

ALTERNATIVE TELECOMMUNICATION SERVICES INC. 

GTE Florida Incorporated (GTEFL) files this petition before the Flonda Public 

Service Commission seeking approval of a 1resate agreement wh•ch GTEFL has entered 

with Alternative Telecommunication Services Inc (ATSI) In support of lh1s petition 

GTEFL states: 

1. The United States Congress recently passed leg•slallon amend1ng the 

Communications Act of 1934. This act, referred to os the Telecommun•callons Act of 

1996, requires lhat any "Interconnection agr.eement adopted by negotiation or arb1trat1on 

shall be submitted for approval to lhe State commissio:'l • Telecommumca/1ons Ad of 

1996, §252(e). 

2. Under the federal act, interconnection/resale agreements can be rejected by 

the state commission only 1f the comm•ssron f.nds that the agreement (or any port•on 

!hereof) discriminates against a telecommunications earner not a party to the agreement 

or 1f the implementation of that agreement 1S not cons1stent Wlth the public .nterest, 

convenience and necessity. 

3. The agreement with ATSI (attached hereto as Attachment A) does not 

discriminate against olher similarly Situated carriers and 1S also consistent Wlth the public 

OOCUM£'11 • ''""r't il f•Tr 
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• • 
Interest, convenience and necessity. As such, GTEFL seeks approval of the agreement 

from the Commission as requ1red under the federal statutory provisions noted above 

WHEREFORE, GTEFL respectfully rt>quests that the CommiSSIOn approve the 

attached resale agreement entered with ATSI and that GTEFL be granted all other relief 

proper under the circumstances. 

Respectfully submitted on June 2, 1998. 

By ~~ 
Anthony P. Gillman 
P. O. Box110, FLTC0007 
Tampa, Florida 33601-0110 
Telephone No (813) 483-2617 

Attorneys for GTE Flonda Incorporated 

2 
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CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a copy of GTE Florida Incorporated's Petition For 

Approval of Resale Agreement with Alternative Telecommunication Services Inc. was 

sent via overnight delivery on June 1, 1998 to: 

Staff Counsel 
Florida Public Service Commission 

2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Alternative Telecommunication Services Inc 
Attention: Michael D. Rodgers 

9210 Weatherly Road, Suite 100 
Brooksville, FL 34601 



ATTAOMNT A • • 
RESAJ..E AGREEMENT 

BETWEEN 

GTE FLORIDA INCORPORATED 

AND 

Al. TERNA T1VE TELECOMMUNICATION SERVICES INC. 
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This Resale Agi'MI!lellt (the "Agreement"), is made elfectMias of 1eg_. lly and 

betweell GTE Florida 111001"1)0r1ted, with their addresl for purposes oflhla Agreementat600 Hidden Ridge 

Ortve, lrvtng, Texa 76038 ("GTF), and MematMI Telecomrnunic:at SeMoes Inc .. In Ita capaaty as a 

cefll1led provider of loc8l dlei-D1e MMc:e ("ATsr), With Ita 11C1C11US for lllll Agl'ftlllem at 9210 Weatherty 

Road, Suite 100, Btooklville. Flonda. ~1 (GTE and ATSI ~ referreo to c:oleciMtly as the "'Parties" 

and IndiVidually u a "Partv") This AgrMment coveR aenncet Wi the alate of F~ only (the "State") 

WHEREAS. Section 251 of the Telecommunlcallons Act ol1996 ( the 'Act') lmposes apeclfiC obligations 

on LECa With respea to the reu1e of telecommunlcaUonalefV!ces: 

WHEREAS, GTE Is entenng, under protetl into certain aspec:ta of iM Agreement that inc:orpot'ate 

ad\lenle results 1n1m the arbitlated agreements approved by the Comnustion ., tn1s state and IS dOing so 

in oroer to avoid the expense of atbi1n111on while at the same time preseMng rts legal posroons. nghts and 

remedies. 

NOW. THEREFORE. In contideralion of the mutual pnMalana contallled hereWI and other good and 

valuable consldenlbon, the reaNpC and autfldeney of whiCh at1t heteby ecknowledged, GTE and ATSI 

IW!reby covenant and agrM as lolowl: 

AT$IRIU4fl 
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a ARTICLE! 
• SCOPE AND INTENT OF AGREEMENT 
I 

• • 
Pursuant to this Agrement. the P&/Ues Will eXUtnd cenain &IT1Ingementa to one another Within eacll area 

... which they both .... Wlll*l the Slate lot the purchase ot cena.il telec:oiM1unicatlon - This 

Agreement also~~ the purdlue by ATSI ot c:ettain telec:ommunlcetiOo'la HMCeS proYided by GTE 1t1 

Its franchise areas far resale by ATSI. This Agreement Ia an Integrated padlage that rellectla b4141nang 

of interet11 cnticaltothe Parties. Thla Agreement Will be submitted to the Florida PubliC SeMc:e 

Commlsaion (the~") lot appniY8l The Patlielllgtee 11\81 thetr ennnce nto 11111 Agreement os 

Without prejudoce to ad does not war.. arry poadiona they may have llliwn prrmusly. or may lllka n the 

future. In any leglaldwe, regulttofy, judicial or other pubrtc forum llddraaalng any mattera, lncludtng 

mauers reltted to thlllame typea of arrangements and/or mtttera re141ted to GTE' a cost recovery covered 

n this Agreement AI'SIIIgteea to MgOiil!b teooprocal terms and conditions With GTE based on 11\ta 

Agreement • 
.l 

T'le services and faalitles to be provided to ATSI by GTE In utllfacllon of this Agreement may be 

provided pursuant toGTE llltlfta and then currertt pradicea Should auch HMcea and faalltlet be 

modJfied by tanff or If 0,_, indudlng arry modtftcallont resulting from ()(her eomrn.s._ l)(l)CMdtngs. 

federal court review• other judicial ac:tlon, and unless oll\erWIH speal'ied hereon. sudl modfflQtJons Wll 

be deemed to a~tlcally supersede any rates end tanna and conditions of thla Agreement The Parties 

shall cooperate wlthene enothel for the purpose of lnc:ofporating required moclffatJona ll'lto thit 

Agreement 
~ 

GTE's execution of tin Agreement Ia not a conceasaon or waiver 111 any manner concerning ots posobOn 

that cenain of the ..... terms c~nd conditions contained herein are unllwful. illegal and Improper 

'J 
l 

' 

I · 1 
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ARTICLE II 

DEFINITIONS 

• 
1. General Qef!!!j!iooa Except as OChefwlle speafied herwl. the following definrtlons w J apply 10 

all ArtiCles and Appendlcea contained in this Agreement Addllionlt deliniiJons that ere speofte 10 

tile metiers cover1ld In a pet1iQIIIr Miele may appear In that Anlele To the exlent that tl\efe may 
be any connlct between a deftnltlon HI forth in this Article II and any definition In a speerfJC Artlcle 

01 Appendix. the definition set forth In the apeofoc Miele 01 Appenc!lx &hal control w.th rMpect to 

thlt Miele or Appendix. 

11 Act - lheTelecommunbbOniActof 1096. Publicl.aw104-104 ofthe 104111 Ur.4ed 
Statea Congre&& elfeetive February 8, 1996. 

1 2 Appllcablt Law -an llwl. atatutes, common law. regulatJona, ordinances. COdes. rules. 
guldalnea, onlerl, permits, and app10'181a of any Governmental Authon1y. wl\lch apply 01 

relalllto the subject meuer ol this Agreement 

1.3 BU8lnnl DIIY - Monday through Frldlrf, except for ~ on which the :..: S l'l\3llts not 
delivered. 

1 • C.rrtrallzed M .... ge Olltrlbutlon Syattm (CMOS) -the billing record and Cleanng 

houM 1rM1P0tt l)'llem thai the Regional BeU Openlllng Companies ~BOCI1 and otnet 

11'1CUmbent LECa use 110 el!lcienlly exchange out co11ecta and In colledlas weu as Canner 

Acce1¥ BIIUng Syatem iCABS1 recon1s 

1.5 Commlaalon -the Florida Public Service Commission. 

1.6 CompetltJvtloell Exchange Carrier (CLEC)- any company or pefiOI1 au111onzed to 

pttMde local exdlange HMOH In compelltion wdh an ILEC 

1 7 CurT'Intly Available - exlabng as part of GTE' a netwOrk at the bme ofllle reque~ted order 
or..,.,_ and does not InclUde any HrvJCe. feature, lunclion or capab4tty 11111 GTE ettnotf 

doet not provide to llself or to Its own end usera. or does not have the capability to 
proYide. 

1 8 CU8tomer - GTE 01 A TSI Olpendtng on the context and whiCh Party IS reciiWlg the 
serviCe from the otnet Party 

1 9 E-811 Service - a method ol rouung 911 calla to a Pubtic Setw:e Answenng POtnt 111at 
usea a customer locatJon databaae to determine tho tocatJon 10 which a cell ahould be 

routed. E·e-1-1 '*'liCe inc:ludes the fofwarding of the c:de(a AuiOmabC Number 
ldent111cebon (ANI) 10 the PSAP whefo tile ANI is used 10 retneve and dtsplay the 

AulomabC Locabon ldenbtlcabon (AU) on a temunaJ aaeen at the answenng Allendanrs 

poslbon. II usually includes aeloctMI routing 

1 10 Exchange ...... ge Record (EMR)- an induauy standard record used to ••chango 

telecommunlcatJona meauge Information among CLECa for billable. non·blilabie. sample, 
sellltmentllld aiUdy data EMR format IS dolined 10 BR~10-200-010 CRIS Eltc:hange 

Mesugt Reconl, publdhed by Bellcore 

1 1 1 Exchange Strvtc. - aa belie aa::ns line ael'lllces. or any Other IOIVICII otlered 10 ond 
usora which provide end uaera with e telephonic connection to. end a unique telephone 
number lddrasa on. the PubUc SWilchod TetecommunlcatJona Network (PSTN) and 

which enable aueh end uaora10 place or recerve calls 10 an other stabOna on 111e PSTN 

AlllftSU.HL 11·1 
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1. 12 FCC • lhe Federal Communa11on1 ComtroSIOn 

1.13 GTOC • GTE Telephone ()ptrlbng Company. 

1.14 Gulda -lheGTEOpen~l T~ Order/Proc:elalng Guide. LSR Guide. and 
Products and Serw:n Guide wtllch contakl GTE'a operating procedurea lot Onlemg, 
provisioning, ITOUble r~ end repw fof reaold aerw:n and unbundled elements and 
GTE' a CLEC lnlerconilecuon Guide wtllch pnMdes guldelinu for obtaining 
lnterconnectlon of GTE' a Swi1ched N~ With the neiworka of ell C«tJfaed CLECs for 
recipnx:al exchange of ITifflc. Exoept as apedfically provided OlhelwiM In tills 
Agreement. aervioe ordering, p!OVIslonlng, billlng and malnlenenoe ahall be governed by 
the "Guide" wtllch may be emended from lime 10 lime by GTE as needed. 

1.15 Incumbent L.oc:al Ex~;hanga Carrier (ll£CI · any local exchange ~;~mer 11111 was as of 
February 8. 1996. deemed 10 be a member of the Exchange Clnief Asaooabon as aet 
fof1h In 47 CF.R. §611.601(bl of 11\a FCCa regulations. 

1.18 lnteruehanga Carrier ( IXC) • alilllc:OIMIUnlcbona MMoe prOVIder au1honled by the 
FCC 10 prOYide ll'llllnltallllong dlltlnel c:ommunlcallons MMoel ba!Wten lA T As and tre 
authortz.ed by the Stale to prOYide lnllt· and/or lniTilATA long dlslanee t;Ommunallons 
~«vices within the Stale 

1.17 Una lnfonnatlon Data BaM ( UDB I · one or el. as the conlext may require, olthe l.Jne 
lnforrnalion dltlbasel aNned Individually by GTE and o11\er enllllet Yottich prOYide. 
IIIT10ilg oltler ltllngt, ~;~lllng c:art1 Vllldatlon functionality for lelephone ~ne number eards 
luued by GTE' and oltler entftiH. A LIDB also contain a vall<lation data for c:otlec:l and 
third number-billed ~;~lit: I.e .. Billed Number Saeenlng. 

1.18 l.ocll Eehanga Cerrter (LfC) • anyoompany ceftilled by the Commiaaico 10 provide 
local exdwlge telec:ommunicationa leMoe. Thll lncludn the Plllliea 10 this Agreemenl 

1 19 LDc:al Number Portllblllty (LNP) ·the ability of users of talec:ommuniCatJons &eMCeS 10 
1111Ul. at the same location. existing teleoommunatlons numllerl Wllhout ompannent or 
quallly. reliability, or c:onvenlenoe wnen I'AC:hlng from one lelecommun~e~tJons amer 10 
anottw. 

1 20 LDc:al T raffle • !rattle that is onginlllld by an end u5Cif ot one Party and Ulmunates 10 11\e 
end user of the other Pltly Wltllln GTE" a ~nan current local MMn1J area indud.ng 
manda1ory local eanlng acope arrangements. A mandUlrf local c:alllng acope 
arrangement Is an arrangement that proy!del end uaers a local callong KQPe. Extended 
Area Servioe ("EAS"). beyond their bask: exchange aerving area. LOQI Trattlc does 021 
Include opbonalloclll ~;~Hing tc0pe1 (i.e .. opCional rale j)l<:kagea that permttlne end user 
10 choose a local eolhng aeope beyond !heir basic exchange aerving area lor an addlllOnal 
feel. referred 10 hereellar 11 "optional EAS". Local Trattlc excludes lnformabOn SeMCe 
Provioer ("ISP1trafflc (t g lniame~ 900-976. etc.). 

1.21 811 S.rvlc:a . 1 unMtrsaJ lelltphona number wl\lch grvM tht pubbc: d1rec:1 Keen 10 lhe 
PSAP. Buic 9 11 MMoe c:ollac:IIIU 1 c:alla from one or mort local excnange SWitches 
11\at aerve e geographiC area. The calli tre then sentiO the correct lulhonty delognaled 
10 f'I!Cel'le l uch eafll. 

1 22 Numbering Plan ""-• (NPAI · aJIO aomebiuea ret.rred 10 as an area coda, IS the lhree 
digit lndaiOt which Ia Cltrlnad by 11\a "A". ·e-. 1nc1 "C" digiti of alld110-dog4 lllephona 
number~ the NANP Elld1 NPA coo181na 800 poaalbla NXX CoCitt Theft are two 
98f*'tl eategouas of NPA. "Gtoqrlpl!!c NPAI" and "Non.Qeoq!loh!c NPAI" A 
Geog!Jphk; NPA is aaaoc:llllld Wilt\ a Cltflned geographiC are•. lnd en telephone 
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numtlel beanng IUCh NPA ate a1aooaUid With leMCft pnJYided Wllhln 11\al geograpl\lc 
area. A Non-Geographic NPA. abo known u a "Smyg ,A,pcus Coclt" or "SAC Coc!e" is 
ryp1ca11r ~ w!lh 1 apecjllized leJacxlmmunlt:a MMCe wllidl may be prcMdecl 
act'OSP1'IUIIJp geogtaphlc NPA 11111S. 800. 900. TOO. anC1 &aa ate exampleS Of Non
GeogWuc NPAI. 

1.23 NXX.IIXX Code, Central 0tnc.e Code or CO Code • the !hiM digit IWit:ll enbly 
lndlcSf wluc:ll is defined by the "0", "E"', and "f" digits of a 1().dlglt telephone number 
Wllhlnh NANP. Each NXX Code contains 10.000 stallon nurnbel$. 

1.24 Provltl!tr ·GTE or ATSI depending on the context and wlllell Party II prOViding lhe 
seMc8 10 the other Party. 

' 1 25 Su~ry - 1 c:orporadou or OCher legal enbly that is rnajOnly owned by a Party 

I 26 TtrlwWIIUliUnlcatlona S.rvlcft · the offenng Of telec:oiMlunlcat for I fM dlf'eCI!y 10 
the Pl8fic;. or 10 auc:h ctatu of UMI'I u to be e~ .vaUble dorealy 10 the public 
raganlats of the t.c:ilibet used. 

1 27 ~ Terme -lenni that may appear in this AQrMmllf'lt whlc:h are not defined. 
Parw. acknowledge and ag'" that any 1uc:11 tennaallll De coniiN«< ., IOOClRiallCe 

'Mill~ usage ., the telec:ornmunicallont lndutlty at of the effecove date of IIlii 
A(lrHbnl . 

1.28 Vtftlal Futuree jlncludlng CLAII Felbl,..) · vwtiCII IIMcft and IWileh 
func:daniJities provided by GTE. Including: Automatle cau Back: Autornatk: Rec:an. can 
FOIWII'Cilng 8uly Llne/Oon 1 Antwer; Call Forwarding Oon'1 Answer: Call Forwardang 
V1ria111e: CaD Forwarding · Busy line: CaU Trace; CaU Wel11ng: Can Number Oetlvery 
Bb tag Per Call: Calling Number Bloddng Per Line; canc.l CaU Walling. OiabndJYe 
Ringlf9Cal Waiting; lnc:omlng Call Une ldentrfoc:allon Delivery; Setec:IM CaD Forward. 
Seledtole can Rejecllon: SPMd Calling; and Three Wfl'/ Call"'g/Cal Tran.ter 

: 
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AAncLEIII 

GENERAL PROVISIONS 

• 
1. 5cooe or Ge1lefll from!ont. Excepc u may otherw~M be tet fof1h 111 a pa111CUIIt At1lCio or 

Appendix or this ~tMmenlln which CUI the prov~alons of such Mlcle Ot Appendrx shah contrOl. 
these General ProYIIIonl apply 10 au Mk:les and Appendices of IIIII ~reement 

2 Teqn 8!ld !tanln11190 

2.1 IIIIn SubjlciiD the lilnnlnabon ptOYIIlons contained in 1hia Ag.rMmenl the term of IIIII 
Ag,_,.,..t aNI be tvoo (2) )'Nt'l !rom the effedMI datil ref11 ..-.c:ed in the first panagraph 
o1 !Ilia ~'""*" and lhal continue in elfec:t few c;onMc::Ut~W one ( t) year tenns until 
either Pany glvu the othef Pany at least ninety (90) calendar days wntten notiCe of 
tatriW\adon, wl1lch termination a11a11 be effective at the end olthe then-cum~nt term In the 
ewnt nob ia gMt~ leu 111M 90 caMndlr days prior 10 the end of the current term. this 
~reement a11a11 remain In effec:t few 90 calendar days aller .ucn notiCe 11 receN'td. 
proylded, that In no caae shall the term be alCiendtKI beyOnd 110 calendar days attar tile 

end of the c:urrent term. 

2.2 l'oa1·Tennlottioo Aalnc!!mtnll· e-111 In the CUI of tenniiiiiiOn u a reaull of etlher 
Pany's default or a terminatiOn up()(~ 1111. for IIMCI a.rrangemenll made available under 
II*~ and existing at the ome of temwlaOOn. 111011 arrangements may conanue 
wiChout inteiTupCion (1) l.lldet I,_ agreement YOiutiW1Iy U8CUitKI by the Pat1JH. (b) 

standlt\1 tannt and c:ondillonlapprovecl and m~ ~ elfearve by the 
Cornmlulon, lf any: (c) tariff tarma and conditione made g-rally available to all CLECa, 
or (d) any rig.h~ under Sedion 252(1) of the Al:;t. 

2.3 T1f!Dioa1Joo uoon Ptlau!t Either Pany may terminate 11111 ~tMment In whale or In part 
In the ewnt of a defaull by the oCher Party; provtded hOwe>W, that the non-defaulbng 
Party noct1es the defaulting Pll1y in 'NI'Itng of the allaged default and lhllthe defaulting 
Party does not cure the allaged defNI Within IIX1Y (SO) ca.nd11 days of I'IC11PI of vmaen 
nob U'llreof. Default Is defined to Include 

2.4 

2.5 

A TSIIISUH L 

(a) A Pany'a tnSOiwncy or the IDIIIItiOn of bankn.lptey or~ proceecMgs by or 
av-!nat the Party; or 

(b) A Pany'a retulll or !allure In any matenal respect propany to perfOtm 1ts obfooabOns 
under this Agreemenl or the Y!Oiatlon any of the mar.nal terma or coOCillODI of IIIIa 
Agraemenl 

Tenninl1loo uoon Salt. Notwllhatandrng anyttung 10 the contraty contained heralD. a 
Party may tlf'ITWWIII 1hia ~Ill 1D I apecdic opecaiiiiQ -. or portJOn tnef8of of 
auc:h Pany if auch Pllty .... or Olhelwlae 1ranatera the-. or pOtiiOO thereof The Part( 
shall prOVIde the othar Pllt)t With atlellt nonety (90) calendar days' pnor wrman nooce of 
luc:h tarmlnatlon. wl1lch a11a11 be affec»>e on the ~ta apec:il\ld In the IIO(ICe 

Notwllhl~ temw111100 ot lhla Agi'Mment u 10 a &peafte operaung area. thrs 
Agreement ahall remain In tua lon::e and elfec:t 10 the remaining operating areas 

tllb!!rtv uROO Toaninlt!on Termloatlon of this AgtMmenl or any part hereof. for any 
CIUII allall not raleall edhel Pllty from any liablldy wtllch II the Dine of tarrnonabon had 
already accrued to the other Pany or which lhefealler aecrvea 111 any rllpec! 10 any act or 
omission OCQirring prior 10 the termination or from an obligabOO which 11 expressly stated 
in thil AQIMI'JWOt 10 1UMY1 tannlnation 
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3. Affiendments. Any amendment modification. or supplement to thia Agreement mull be In writing 

and signed by an aulhorized re~QMntltiYe of uc:h Party. The term "1hlt Agreemenr shaU Include 

future amendments. rnodJflcatjona, and aupplementa. 

4 . wiQnment Any aaalgnment by e1t11er Party of any nght obhgauon. or duty, In wtlole or 1n part or 

of any Interest without the written consent of tho other Party shall be void, except that t1tller Party 

may asllgn au of liS rights. and delegate Ita obligatlona. tiabilitiel and dutlea under this Agreement 

either In whole or In part. to any enbty 11m is. or !Nit wu Immediately precedmg aucn as~~gnment. 

a Subaldllty or Atftlllte of that Party Without consent. but With wntten nobfabon The 

effectivonna of an aaalgnment shiU be conditioned upon tile aaslgnee's written aasumpuon of tile 

rights. obligations, and duties of tha a11igning Party. 

5. Authort!y. Each peraon whose slga.tura appe.,.. on this Agreement representa and warranl3 that 

he or &he has aulhonty to bind tho Pllrty on whose behalf he or &he has executed tillS Agreement 

6. Resooosjb!J!ty for payment GTE ra.y charge AT~ I and ATSI Will pay GTE a dopos1t before GTE 

Is required to perform under thll agreement i1 tho CLEC has not tslllbllshod a good payment 

hlltory ~GTE. Such depo&lt Will be calculated baMd on GTc's esdra.ted two-montll charges 

to ATSI u&ing on·s forecast of resale hi and unbundled 100pa and ports. tntensat Wilt be paid 

on the deposit In accordance with state requirements tor end user deposits 

7. Bi!llno and payment Except aa provided olaewllere In thla Agreement and whore applicable. 1n 

contormance With MECAB and MECOO guidelinet, ATSI and GTE agree to exchange all 

Information to 8C:CUrately, reliably, and propetty order and biU lor foawres. tundlons and serw:es 

rendered undet this Agreement 

7.1 Plaouto. II one Party disputes a binlng awtemont Issued by the other Party. tho b1lle<1 

Party &hall notify Provider in writing regarding the nature and tho basis of tile dlspute 

within lix (6) monlhl of the tlltement date or the diaputo shaD be waived Tho Par1101 

shalt cfdlgondy wor11 toward reiOiution ot an b!ll109 issues 

7.2 L•ll payment Charoe. II any undltputed amount due on the billing statement is not 

received by Provider on the payment due date. Provider ra.y charge, and Customer 

agrees to pay, tt Provide~' a opbon, illlllfHt on the past due balance at a rate equal to the 

lellar ot tho 10terest ratea aet forth in tho applicable GTE/Conte! state access tanffs or tile 

GTOCIGSTC FCC No. 1 tanff. one and one-half percent (1 ~%)per montll or tile 

maximum nonuaunous rate of Interest under applicable law. Late payment charges allan 

be Included on the next atatemenl 

7.3 [)ue pate. Payment Is due tlllrty (30) calendar days from tho bd.l date. 

7.4 &ldJ!I. Either Party may conduct an audrt of tho otller Party's books and records 

ptfteining to tho aetvk:es proYided under this Agreement no more frequently tllan onco 

per twelve (12) month period, to evaluate the other Party's accuracy of blUing, data and 

lmolclng In accordance with IIIII Agreement Any audit shall be performed as follows' (I) 

following at least thirty (30) Business Oays' prior wntten ootlce to the audited Party. (u) 

subject to tho re .. onable scheduling reqwements and llmltlltlons of tile aud1ted Patty (1u) 

at tho auditing Party's SOlo cost and upense: (iv) of a reasonable scope and dura bon, (v) 

In a manner so as not to interlena with the audited Party' a bu,lness operellons: and (VI) In 

compliance with the audited Party'& security rule&. 

8. Bjnd1oo E!fec!. This Agreementlhll be btnd•ng on and Inure to tne benofrt of the respeciMI 

successors and permitted assigns of tho PanJes. 

9. Caoacjty Planning Bod ForecuUnq. Within thirty (30) days from the effective date of this 

Agreemenl the ParUes agree to have met and developed joint planning and lorocatbng 
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re~ wlllch are applicable to localserw::n Such responatbdlues slid InClude but are 
not lir1w.d to the tlllc7Mng• 

• 
9 .1 ATSI Wlltlmlsh to GTE infonnaiiOn Cha1 I)(OVIdes fof state-wide annual f()(ec.uts of Older 

ICIMty. -..w:e quanl!ly foreeaats. and ttcdityldemand foreeasts. 

9.2 ATSI ~GTE I)IOI'Ilpdy of c:l\angel greater ~n len pen::enl ( 10%) to currenl 
t~ue ()(decrease) lhat generele a shill in lhe demand curve for lho 
followlngtDnlcasllng peliod. 

10. Comot!anct wjll! lawJ and Begyllt!ona. Each Pany al\111 comply Wtlh ell federal, state. and local 
tllllltel. regullllalt, Nils, Of'dlnaneet, jUdicial decisions. and admtnistraliVe rulings applacable to 
Its perbmance Lalit lhls .t,gre«nent 

l 

11. Conf!denblltnro,al!on 

11.1 Ide! Jtif• 4 "I· EittiiW Patty may dlldole to the other oropnelaly ()( confidenbal CUSIOmef, 
liiChlllall.cw bullnell lnfonnaiiOn In wnaen, graphic. cn1 or Olhef tang1ble ()( lfltanglble 

forms ("QDnfidenballnfonnaUon1 In order fof lnfofma!IOn to be considered ConftdenUII 
I~ under 11\ia .t,greement. rt must be mar1ted "'Contldenll81' ()( "?ropne~a~y; ()( 
~ a 11 & Icing of almllar lmpon. Orlllly ()( vilually dlldoled InformatiOn &hal be Deemed 
Confldertlllnformatlon only If contamporaneously idenbiled as auch and rec:tuc;ec:t to 
writing 8111 deiNered to the other Pany Wl1h a atallemenl ()( manung of contldenlll~ty 
Wllhln - (30) calendar days after oral or viaual d1sdosure. 

c 
Nolwith.-nct'109 1he fotegolng, preonlera and all ordlfl f()( aervlcH placed by ATSI 
puf'llllnltD lhhl Agl'ftment. end Information lhat would con111tvte customer propnetal)' 
netwo111 ilfonnatlon of ATSI end uaer cua!OfneB pursuant to tho Act and lhe rules and 

regu~ t>f the FCC. at-" 11 recorded uaage lnfonnadon With respect to ATSI end 
u.«~. ¥14181her dildoaed by ATS! to GTE ()( olheNiise acqulnld by GTE In 1he course of 
ill perlonpnc;e under lhJa .t,grMment. and where GTE Is the NANP Numller Plan 
Nlll'lirllsu.tor. ATSIInfonnaiiOn IUbmUIId 10 GTE In connecllOII Wl1h auch reaponiiJ!Iilrlies 
sl\al be eemed Confidenballnfonnalion of ATSI f()( aH purpoaea unc:ter lhia Agreement 
whelhet ,. not apeaflc:Jiy marXed ()( deslgnaled u confidential ()( proprietal)' 

11.2 Hand!!ng. • In oroer to prolec:IIUC/1 ConridenballnformaiiOn tnom 1mproper disclosure. 
each p.,_ agiHS' 

' (I) n. d ContldenUIIInfonna1JOn shan be and shall remaJO 1he exclusrve property of 
the aoun::e; 

(b) Tolmlt acceu to auch ConfldenballnforrnaiJOn to aulhOru:ed omp4oyees whO have 
a ~ to know tho Confidenballntorrna1JOn for performance of lhia Agreement 

(C) To keep aucl\ Confldentlellnformadon contldentlei and to uaelhe aamo level of 
caJe to prevent dilclolure ()( unaulhOru:ed uae of 1he received ConfldenUII 
lntormadon u It exet'CIHS in proteCting tts own ContldonUII fnformaiJOO of a amlar 
nan; 

(d) Not to ODfl'/, publiah, or diacloae auch Conflc:t.nballnfonnaiJOn to otnora ()( autnoru:e 
anyone elle to ODfl'/, publllll, ()( diKiose auch ContldenballnformaiJOO to olllers 
Wtlhout tne prior wnccen approval of lhe aource. 

(e) To return promptly any copies of auch ContldenballnfonnatJon co lha aource at ItS 

request; and 
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(f) To uM such Confidential Information only for purposes of fulfillng YIOIIt or lei'IICH 

pedooned heleunder and for OChef purposes only upon such terms as may be 
agreed upon between the Pa/11M 11'1 wming. 

t 1.3 Exceg1loos, TheM obligatiOns sllaJI not apply 10 any Confidenbll tnformlllon lhat was 
legally In the •eapieot's pouauion pnor 10 reoe!pt from the IOUrat. was receNed an good 
falltl from a third party not subjec:t 10 a confidential obtlgalion 10 lhe IOU rat, OON Is or tater 
bec:otMs publlc:ly knOwn through no bfeach of confidenll81 oobglbOn by the reoplenl was 
developed by 111e recipient without the developing persons hiWIII ecx:esa10 1ny or the 
Confidenlilll tnformltlon r-.ceived In confidence from the IOUrat. or lhat it rc!luared 10 be 
dlsdoaed pumJ&ntto aubpoent or other proceu Issued by 1 coon or ldmlntatnlbve 
agency having app!Opliltl juritdic:tion. provided, however. lhatlhe recipient shall gJYe 
prior notice 10 the IOUrte and shalt reasonably cooperated the 100rce deems It necessary 
to INk protl<:tiw ai'T'IIlgements. 

t t .4 SUry!yat. The obligatiOn of conlldentlamy and UM ~ respect 10 Conlklenbll lnform~bOn 

dildoMd by one Party 10 the other aha.U survive any terminatiOn of this Agreement lor a 
period of three (3) years from the d1te of the Initial dlldosure of the C<.::fidenllll 
Information. 

12. CoogoL Where conaent. approval, or mutull agreement Is reqwed of a Pany, ''shall not be 
unrea~or~~bly Withheld or dellyld. 

13. fwlst. ATSI anumes responsibility for all fraud associated "Mth its end user cusiOmers and 
accounts. GTE shaU bear no responsibility for. nor Is it required to Investigate or make 
ldjuatmenllto OTt's eccountin caMs of frlud. 

14. Bo)mbYrsement of :::XROnga. In performing under this Agreement GTE may be required to make 
oxpondilurn or otholwllo l~r <:<nil that are not othiiWise reimbursed under this Agreement tn 
such event GTE Is entitled to reimbursement from ATSI for all such cosll. For all such costa and 
expenMs GTE shall receive tllrcugh NBC a the actull costs and expenan incurred. including 
labor costs and expenses. overheld and fiXed chargn, and may llldude a reaaonable 
contribution 10 GTE'a common <:<nts 

15. !2!spute Besofiii!On. 

15.1 Al!!!mal!ye to Ubc!aboo Except as provided under Secbon 252 of the Act "Mth respe<:IIO 
the approval of this Agreement by the CornmiUion, tne Parlles dtslfe 10 resolve diSputes 
arising out of or relating 10 tills Agreement "MtlloutllbglbOn AccorcMgly, except lor 8C1IOil 
seeldng a temporary nastnllnlng order or an onjuncbon related 10 the purposes of lhra 
Agreement. or suit 10 compel compliance "Mth this diSpute resolution process, tne Pa1118s 
agree to use the following alternative dispute resolution procedure• aa the sole remedy 
with respect 10 any controversy or claim arising out of or relaUng '" thla Agreement or II!! 
bfeach. 

15.2 Nego!la!joos. Allhe wnlten request of a Party. each Party Will appoint a knowledg11ble. 
responsible represeniii!Ye 10 meet and negotiate In good faith 10 retolve any d•apuiAI 
arising out of or relating 10 tills Agreement The Parlles Intend lhatthese negoU.bOna be 
condUCUJd by~. bullneu representallvel. The IOCibOn. formll frequency. 
dunrtion. and conclusion of these dtSO IU'ON 11\11 be 111110 lhe d1acreb0n of tno 
' IPI _,taliYn.. Upon agreement lhe repreartallvet may ut*z.e ocner anema~~ve 
c!llpiM resolution procedurn IUCh u medl8b0n 10 USISIIIllhe negocatJOns 
Dilcusalons and c:on'111p0ndence among the reptaentallvel lor P1KJ10S8S of theM 
negoCialions 11\11 be trailed a• confidenllal lnformlbOn developed for purposes of 
Mtdement. exempt from diJcovery, and shal not be actmtlllble In the ertlllnlbOn 
dMCribact belOw or In any tawsu•t Without IIMI concurrence of el PerbeS Documents 
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ldentifled In or j)(OVided With such communications, whlcllare not prepared for purpose a 

of the negoda!ions. are not 10 exempted and may, If othelwise dJJ<:OVeroble, bo 

dilcovered or othei'WIM ldmluible. be admilled in I!VIdence. 1n the artlitrauon or lawlu1l 

15.3 Alt!!blbU!t. If the negobabU!IS do not moiYe the dlspu" .. Within IIXty (60) Business Days 

of the inllial written requeal the dispute shall bt aubmlllad 10 binding artlitrabOn by a 
mgle artllblll)( purouant to the Commercial Mltration Rulea of the Amenun Arbitrabon 

Ataodltion except that the Partin may select an arbltnlt.or outslde Amenetn Arbitrabon 

Aaaoc:lltion rules upon mu1Ual agreemenl A Party may demand auch arbitration In 

IIOCIOfdance With the proc:edurn set out in tnoee rules. DilcoYery a11a11 be controtoec~ by 
the llltlitlnx and &IIIII be permitled 10 the ex~ent set out in this seccion e.ch Party may 
5Ubmit In writing 10 a Pany, llld lh8t Pliny ahallao respond 10, a mutmUm of any 

combination of~ (35) (none of wtllch may have aubperls) of the following: 

intenogatoriett, demand a 10 produce doc:umentl, or requeatl for aam1111on. Each Party 1s 
a1ao antitled 10 lake the 01'111 deposition of one Individual of another Party. AdditiOnal 
dltcoYery may be penT\ibd upon mutual egrMmllf!t of the Paniea. The arbftration 

'-ing thai be c:ommeuc:ed ~ alxly (60) lkiiNu Days of the demand for 

lltlltr Ilion. The 8ltJill *" thai be held in a rrMullly egreeable atf. The artcrltor shall 

control the ICheduling 10 ea 10 proc:etl the matter expecl•lloully. The Parbea may aubmrt 
written briefa. The artlitrator 11ta11 Ma on the dispute by latulng a wnaen optntOn Within 

thirty (30) Bualneu Days after the close of heannge. The timeaapeafled In thl$ aectlon 

may be blandad upon mutual eg~nt of the Partin or by the arbib'ator upon a 

showing of good c:euse. Judgment upon the award nll'ldeted by the ar!XIrltor may be 

entenldln any court 1\IIW!g JUrisd1c:bon 

16.4 Expedtted Nbftri!JOO prpcedurn. If the t.aue10 be roaolved th.rough tho nagouabons 
referenced In Soc:don 15.2 diteclly and materially a11a<:U IOMCe to Olthor Party's end user 
cuaiO!lleta, then tho pefiod of raolution of the dispute through negotlabOnt before the 

dilpute is 10 be IUbmrUed 10 bind"~ng .artlitrabOn thai be tMt (5) Businou Days Once 

such a MMc:e affecllng clli!MIIIaubmitled 10 llbitrauon. the ..tillbU!t ahd bo 
conducted pui'SUiflt to the axpedrted proceduru rutH of the Cornmolaal Arttitrabon 
Rules of the Nnanc:an Mll!talion ,..asodllion (le., rulea 63 through 57) 

15.5 ~· e.ch Pany allall bAr ita OWIII COlla of thoH proceduru A Party lOOking 
dilcovery lhall rolmburM the responding Party the o->stl of produellon of documents 

[II!Ciudll'!ll sean::n bme and reproduaion c:osll). The P111te1 anal oquelly apl1t the tees of 
the artlitrabOn and the lltlilriiOr. 

15.6 Continuqya Seryg The Panles 11\.aH continue ptOYidong IOMCel 10 ue11 olher dunng 
the pendency of any diapulll resoMion procedure. and tho P1nto1 shall conunue to 

perform IMir obll;aliona (lncludll'lg making peymenllln eccordanco With Mete IV. 

Sec:Cion 4 ) in ac:cordanco With this l.groement 

16 Ellb!e Ao(M!lliQL This ,l,giMI!IIIllc:onattlultel the anlft &grMn'leflt «the Pal1tea pet1111\fn;:: 10 

tho aubjecl mattar of this Agroomontand aupel"'edea aU pnor agroomenta. nagouabons. 
proposals. and ropresenaniona. wllother wnt1en « 01111. and en contemporaneous 01111 

agreements. negotiations, propoaall. and reproaentltions c:oncemWJO auch subject man.er. No 

representation a. undenllllndlngl. egreemenll. or werranbel. expreued « Implied, h:JVe been 

ITI8de or relied upon in lha making of this ,l,g.reemant oltlef than thOM apec:aftcaly set forth herOin 

17 Expenses e-pt It speafic:aly set out in ltlb AgrMmenL each Party lh.al be IOiely IHponl!ible 

lor its own expenaea involved In I II IC1Mtlea ralalld lO lhe aubjac1 of this .A.groomenl 

18 Force MaJeure. In the event performance of this Agreement or any obligation hereunder. rs e1thor 

d&rec:Uy or indlrecdy prevented. rHblCted, or lnterlored With by roaaon of tiro, flood. eertnquake or 

likes acts of God, wwa. rOIIOiutlon, cMI oommotlou. lxpiollon, ec:ta «public enemy,~. 
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aas ot lhl ~in its ICMinllgn c:apeaty. labor ddflculllel, tnducllng WllhOut lmv!abon. 

strikes. slowdowN. ~. or boyl::oal, uniiY8IIabiltly of equtpment from vendOr. ctlanges 
~by CusiOnW. or am oCher~ beyond the re&SONble contt'OI end Wlltlout 
the fault or negligen<a of the Peny affected. lhl Pll1y affected. upon giving prompt nobCe to the 
olhef Pany, 11\aU be .cused from such pe~ on a day-to-day baa._ to the aJC!ent olauch 
p!eYtfllion, reatrictloll. or Interference (end the Olhar P111y thlll likiWIII be e•cuald from 
ptl1om\lnct of Ill olllgltionl on a ~bull unlll the delay. reatrlc:Uon or interference haa 
ceued); pmvlded ,_""'· that Chi Pll1y 10 effeded 11\aU uae dd~gent effona to aYOid or remove 
such cautM of non~ end both Plltln lhlll proceed whenever IUdl cauSM are 
retTIOVed Of c:eaae. 

111. Good fall! Pedptmept In the pelformance ot "'-obliglllonl under tillS Agreement the 
Partie~ alllb act In gaDd faith. In aitulbonl In wlllc:h notice, conMnL approv~l or sanular adiOn by 

a Pal1y Is~ ar required by any ptOYIIion of this Aga eementsuen ec:bon 5hall not be 
unretaonably de~ withheld or conditioned. 

20. GoYim!og LfW. Tl\luloclretment 11\aU be govemecl by and conatNed In accordance Wltn tne 
Teleoommunlca~ of 1~. tppllc:able federal end (to the alCient not inoonslatenttherewllh) 

domeatle 11wt ollhl•• v.tMn the MMOet are pnMded or tne faatlbea relldt ancl shal be 
subject 10 the exdutila junsdidlon of the courtl tneraan 

21. Stancllrd Ppe1g1 The Ptrtilt ICknowledge IIIII GTE 111111 be adopting some lnclusuy atandaro 
prac:liCft and/or 11-l ahlng its own atlndard ~ 10 vanous raqunman11 hafeunclet 

applicable 10 the ATS lndustr;wtlich may be added In Chi Guode. ATSI agreea lllat GTE may 
Implement auch pfldlcllto 11tisfy any GTE obllgallont undaf thlt Agreement A copy has been 
provided 10 A TSI end n lnc:orpora*l by reference 1n10 thlt Agreement 

22. Hgdinc!1. The "~' if\ this Ag,_,.,.,t aralnaened for conVWiienc:e anclldenufic:abon only 
end ahd not be con*lered In the lnlerpretabOn of this Agreement 

23. lps!tolndtnt Cou""*" Belltpnabjp. The panona provided by uch Pany allal be aolely IIIII 
Pll1y'aemplo)MI W lhd be under thlaole end axclusiYe d .. CIIOII end c:or.IIOI of that Pany 
They lhal not be COIIIIdenld empio>- ollhl olhef Pal1y for any purpose Eacn Pany shal 
remain an lndepen<*lt contr.dor With rasped 10 the other end lhall be responuble for 
comp11anc1 With at '-· ruin lind ragullltiona lnYOIWig. but not loml!ed to. emplOyment of labor. 
boura of labor, health end aalety, owortting condallOns 1nd peyment or wagea. Etch Party sheD 
also be mpon11blllor ptymenl of taxes. lndudtng f~-aJ. atata end munid911 tax11. Chi/VUble 
or naened With ref191Cl to Its employee a, aucn •• Soaal S.C:Unry, unamploymen~ WO<kers' 
compen11tlon. dlllbllly lnsurence, lnd federal end a tate Withholding e.c:n P111y aheU 1nc1amnaty 
the other lor any lola. damage, liabllity, Claim. <*nand. or penally lhet may be aus!llneCIIIy 

reuon of its failure to comply With thla prcMIIOn 

24. law Enlcxcemt!QIInllfflce. 

24.1 Exclpt to the IX1Inl not avadlble II\ connection With GTFa op~r~bOn of rts own bumess. 
GTE 11\aU provide aaven dly a WMMwenty·four boor a dey aaalltanc:e to taw 
enforcement peraooe for~ traps, uliStlnce tnYOiwlg emervenc:y traces and 
emervency lnfomlatlon retrieval on cuatomer Invoked CLASS aeMCea 

24.2 GTE agraea 10 wor1< jointly with ATSI In aiCIJrrty man era to auppon law enforcement 
agency raquiran'lant8 for llpl, ltleft. COUit orOira. etc. Chlrg11 for prCMd.ng sucn 
NMc:a for A TSI c:uatomer1 Will be !MIIeCIIO A TSI 

24 3 GTE 'Nil, In non ernergenc:y IIIUI!Iona Inform the requ.allng lew anf()j camantegenoes 
tllltthland-uter to be WlrB tapped. tracecl, eiiC Ia e ATSI Cuatomer lncllhalt relet tnem 
IOATSI 
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24.4 Subsequent 10 the execution and epproval of this ,t,Qreement by the Comtntsslo., , the 

pertJes shall establish 1 MPII'II8 c:onlriQ 01 euthonmbon .;reement apeaflc 10 tne 

Nulslnce Cell Bureau (NCB) and Sealnty Control Center (SCC) tOt CLEC proc::edures 

wlllch will be In ~nee With epplialblt ltllll end federal laws. 

25. Liability •!XIInclemnr!y. 

25.1 lndtmniftcll!on Subject 10 the llirnltabons Mt fOtth In SedJon 25 4 ot this AltJde 111 . e.c11 

Pw1y ~ 10 ........ lndemndy, defend, and hold IIWr'nletl the 011\et Patty from •• 

lolaet, dalml, demendt. dl~et. expentet, suitl. 01 other ICIIOns. or any llabtlrty 

whltiOeVer, Including, but not Umlled to, cosll and 1t10mey'1 tees. whether suttereo. 
!Tilde, inllitutld, 01 etaened by eny Olhet peny 01 pttSOn, let lnvaslon of pnvacy. 
pet'IOMI qu,y to 01 dedi of lny person 01 peBOIII, 01 ICllouet. demeget. 01 

<*lr\lc:lion of propeny, whethtf or not C7M1«< by Olhlra, pn~xlmalllly caused by the 

lndlmnlfytng P111y'a negligtnol 01 wilful milcondUCI. regwdleta ot form ot ecoon The 
lndeiMIIIId Pllty 1gn1et to nollfy the Olhtr Patty promptly, In Willing, ot eny wntten 

elliml. llwluill. 0t demandl tor wlllch It Ia dllmed tNt the lndenlndylng Party it 
retpOn&ible undef this See1lon end 10 ooopeflle In ewry ree100able wey 10 taa~t,le 

cleMnse 01 MCIIIment of dllma. The Wldlrnnd)'lng P.rty shall 11r1e c:ompltte control OW( 

deMnse of the CIM and OW( the liltml of lrl'f propoMd Mtllement 01 comptOITIIM 

thlraOf. The lndemnifvlng Peny WI! not be Hable under this Sec:oon tor aealement by tne 

Indemnified Party or any clelm, lawsuit. or demand, It the Indemnifying Pany hu not 

epptOYed the MUiemeut In lldvlnee. un1ete the indenWfying Party hu had the defense 

of the ~in. ~ 01 <*nlnd llllderad 10 rt In Willing and ha taied to essume such 
dtfenae. In the event of auch fdure 10 uaume defenae. the Indemnifying Pany wu be 

illbll tOt eny flwonlble aetdement midi by the Indemnified Party Without approval or 

the indemnifying Pany. 

25.2 End Uter &!XI Cootent-Rtfmd C!t!mJ, EWl Ptrty 'II'"' to releiM, indemnrty. delend, 

lnd hold hltmiiA the 001« Pllty, ita lflllltH. and eny lhlrd..perty J)fOYid4lr 01 operator ot 
Fdtlet ~In the ptOYII6on of- (coleclrt'ely, the "lndermitled P.nyj from 

11 to.tet, dllml. demendt, ~. IXJ*IMI, aurta, or other ICbont. or any bebdrty 

whetiOeVer, Including, but not llml!ed 10, COlli end 1t10mey'1 teet. &uttered, made. 

lnsCIIJted. 01 11..-c! by either Pany's end uaera 8g~W!SI an lndenvldled Peny IIISll19 

from-· Elch Piny lur1IW egrM~ 10 relenl. lllllemrllfy, defend. and hold 

herrnlels the lndemnitled Party from II to..... dliml, demands. demeget. expentet. 

aultl. 01 other ectlons, or any liabllitywhlttoever. rnduchng. but not llmlted to. cotta and 

attorney's 1-. auttered, macM. lnltiiU*I, or 1111rted by eny third party 'llllllll en 

Indemnified Piny -Jnv from 01 in 11TY wey rellled to ICiual 01 llleg4ld defamltron Lbel 

lllnder. in1lrferencl With or fi1IIIPPI'Oiltlbon ot propriealry or creaM nghl 01 eny olll« 
~ to erry pttSOn 01 property llfllng out ot content trlnlmlttld by the lnderMIIled Peny 

01 auch Pany'a lfld usera. 01 eny other ICI 01 omtiSAOII of the Indemnified Party or such 

Pany'a end Ullfl. 

25.3 Q!SCLA!MER EXCEPT AS SPECIFICAU. Y PROVIDED TO THE CONTRARY IN THIS 

AGREEMENT. GTE MAKES NO REPRESENTATIONS OR WARRANTIES TO 

CUSTOMER CONCERNING THE SPECIFIC DUALITY OF ANY SERVICES PROVIDED 

UNDER THIS AGREEMENT. PROVIDER DISCL..AJMS, WITHOUT LIMITATION. ANY 

WARRANTY OR GUARANTEE OF MERCHANTABILITY OR FITNESS FOR A 

PARTICULAR PURPOSE. ARISING FROM COURSE OF PERFORMANCE. COURSE 

OF DEALING. OR FROM USAGES OF TRADE. 

25.• blmrtii!OI! of Lltblhty Elch Peny'alilbollty, whether on conlnld. ton 01 Ol7llfWIM. alii• be 

lmled 10 dnct d~et. which 11\111 not exe.ed till monthly charges. plut any rallied 

coelllexpentet GTE mey recover. Including lhoae under Section 14 lbove. tor the 

MMces tOt the month dumg which the dllm of lllbdlty eroae Under no crrcumttaneo 
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shd either Pany be raponllble or liable lor lndnct. inddtnlal. or consequenbal 
damage~, lnducllng, but not limited to. eoonomle loss or lolt bualnels or pcolita. damage~ 
llrielng from !he UM or perlonnance ol equloment or aollwate, or lhe loss ol use ol 
IOftwwe or eQUIPI'I*1l or any eccesiOiiea aa.ched lhenlto, delay. error. or loss or data 
Should either Pany pr'OYide adVIce, matca recomrnendaborla. or supply 011\er analysis 

ralalltd 1o 1111 MNion detcribed In IIlia AQrMmanllhia lirniUitlon of liabdty ahaA apply to 

p!OYISion ot IUCh edYice, rec:omrnendatlons, end arWylil 

25.5 h •!l!ttte! Prooeay. Nellhef Party lllall haw any otligai!On to defend. llldemnrly or hold 

hllmleta. or ecqun any license or right lor lhe benefrt ol. or ow. any o111er obbgai!On or 
have any liabUdy to, lhl other baaed on or arWng from any claim, demand, or proceeding 

by any lhltd party alleging or auertlng lhat lha use ol any circuit. appara111a. or system, or 
the use of any aoftwwe. or the pefformanee ol any teMOe or mtlhod, or the J)ftMIIon or 
11M ot any fGI da1 by ellhel Patty under lhia lq _,..,,, conallluteS dnct or conlnbutory 

~ ofl'o ~ge~·nenl or rriauta or ""'"rllf'OPI•tlon olany pllllnC. c:opynghl ~ trade 
aec:ret. or any olhtr propnecary or lnlllla CWal property nght of any tiWtl party 

21' ; Mu!tipl! Cwnll!pl!'ll. Thlt Agreement may be executed in multiple counterparts. er.ll of which 

• shaU be dHmed an origNI, but au of which sllaU together constitute but one and tile same 
• doc:utnllnl 

27. • No Tblal Ptay Bee 11tic!wjn Except as may be speaflcaly setlor1n In INS Agreemenl thrs 
• Ag-m does not provide end lhall not be c:onalnled to pr'OYide third par1!eS wth any remedy, 

< claim, liability, reimbura.nenl causa of adlon, or other nght or prMiege 

• 
28. No!lcet. Any oodc:a 10 1 Party required or perrnllleG under lhia .AQraement shal be 1n wnt1og and 

shal be dHmed to~ been ,_IYed on the dale ol MMc:e H S8fved personally, on the dar.t 

~ Ia ac:lcnowt..:lllld In writing by the rac:iplentll delivered by nagullt u.s. ma~. or on the date 

stated on the rec:elpl if ~red by cerl!fted or naglalered mall or by 1 courier seMCe thll obr.tlna 
• a wntten '**Pt. Upon prior IIMladiale oral agrMmant of the peltila' dellgl18ted recipients 

& identified below, OObct may IIIIo be provided by fac:almile, lnl8met or el«::rooiiC met\agrtg 

t ayt~~~m, whlclllllall be eiiKCYe d sent belorl 5 00 p m on th8l dly. or d sent aftat 5 00 p m 11 ,... 

be elftc:IM on the riiXI au-a Day following 1111 dale Mill Any OOCice lllall be delowred uartg 

one of thl allema!Mtt mentioned In thla tadlon end shall be dinlc:ted to lhe applicable address 
Indica led below or such llddreea 11 tile Party to be no~fled has dealgnaled by II•VIDg oobee 111 

c:ompllance with thilsec:tiOn' 

It 110 GTE. 

ATSIRSLWF\. 

GTE Flooda lnoo<'Ponned 
Allanllon sr.r. Ragur.tory Dnc:tor 
201 N. Franklin Street 
Tampa. Florida 33802 
Telephone Number. 8131483-2528 
Fecalmile Number. 8131223-<t&a8 

and 

GTE Flonda lnc:orponlted 
Allent:lon: Asliatant Voce Pretident/Asaoaate General Counsel 
Bualneu Oewiopmenl & lntegrai!On 
800 Hlddan Ridge • HOE03J43 
lfW'II, TX 76038 

. Telephone Number. 972171U381 
Fec:almlle Number. 9721718..J.403 
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GTE Flonda Incorporated 
Alln: Direc10r.Connct Comptience 
Nelwof1( Servicea 
700 Hidden Ridge • HCW02H20 
Irving, TX 75038 
Telephone Number: 9721718·5988 
Fecs.mile Number: 9721718-15111 

U 10 ATSI. MemaiMI T ele<:ommunabon SeMCea Inc 
~:~ei O. ROdgera 

'f 

11210 Wealhet1y Road Suile 100 
Btooksville, Flonda 34801 
Telephone Number: 3521796-2437 
Fecs.mile Number: 3521796 4482 

29. f>rp!!IC!!g!!. 

211.1 

29.2 

~'e· The d11111ctenstiea and melhodl ot operabon ot 111y Clfcuna. 
fiiCiiltits or ~ ot either Pany connac18d With the aeMCea. fiiCibbel or equipment 
ot the Oilier~ purauantiO tn1s AQreementahatl not Interfere wrlh or mpn l4tMCe over 
atrf tdi1les ofh Oilier Pltly, Its affiliated c:ompan~et, or It$ c:onnedlng and COIIC\Irnng 
carrieR~ In 1m MM::ea. cause damage 10 111 plant. ~te atrf apj)kcable taw or 
regulallon ,.._,1119 the lnvUIOI'I ot ~ of lnf COITIIN.IniCibona earned over ltle 
P.-ly'a hlclliiiii'OtetMtlt hlzan:ls 10 the employees of either Party or 10 the pubbe (each 
he.'elnaller ,,.,.,ed 10 a., ,mpalrment of SeMce") 

e 
Beaolutloo. I IIIler Party cau~ea an Impairment In SeMCe. the Ptrty whoae networll or 
MIVice is being Impaired (the "Impaired Party") shall promptly nouly the Party c;ausing the 
Impairment alllrvice (the ,mpairing Party") of the neture end loelbOn olthe problem 
and thiL unlltl prompdy reet!led. 1 temporaly dlaconbnuance or the use of any e~rcu1t. 
fiCillty Of'~~ may be required. The lmpamng Party end 1111 lmp:~~o"'d Perty egree 
10 work IOge1h« 10 ettempt 10 promptly retolve the tmpaUment of SeMCe It ltle lmpa1nng 
Plrty Is unable to promptly remedy the lmpam~ent of SeMce. then the Impaired Party 
may lilts option temporanly disconunue the uae of the effected clrcurt. faclllly or 
equipment 

30. Pubf!city My newa reiNae. public: announcement. edvef11Stng, or eny form of publiCity ptnllnlng 

to tnla Agrwmem. ptO\OIIion of .-voces purauant 10 11. or aUOCIIIIOn ol 11>o Pa11>et w.th rotpec:t to 

pnMalon d the ..,_ delc:nbed In this Agreement shall be aubjed to pnor wn11en approval or 
bolh GTE end ATSI. 

31 Begula!Q!Y Aqency Con!!pf This Agreement shaU 11 all llmH be •ubflct to changes. 
moclrfiellbona. orderl, and ruljnga by the Federal CommunicatiOns COmmlla;on and/or the 
applicable alate utility regulatory c:ommlulon 10 the elllent the aubltanca of this Agreement ra or 
bec:omelaubject 10 the juriadlction ot auch egency 

32. Chl!l!!U In Leg II BIQ!Iremtn!l GTE and ATSIIurlher 19'" IIIII ltle terms and condJIIOnt of 
this AgrMment-. c:ompoMd In order to effectuete tile legal requ~remenll '" effect ltlhelllne 
the AQrMfnenl Will prodUCed. /Vry modlficabOnlto those reqwemtnll Wll be deemed 10 
automatically auptr'Mde any~ and condition a of this Agreement. 

33. E!foc!lyt Plio, Thll Agreement wUI be effectlve only upon execution and delivery by both Panlea 
and approv.l by the Commlaalon in IICCOfchlnce With Section 252 of 11141 Act. If this Agreement or 
changea or mOdlllcatlona tlleraiO areiUbject to approval of • regulatory agency. the "effeclMI 
chlte" of thla AQrMfTIIflt lor IUCh pui'POMt will be ten (10) Bualnell Dayaafler auch approval or In 
the evenc thll Agreement II developed In whole or 1n part through al'lllntJOn. •IXIY (60) Buameu 
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Day~ after •~ approval. Such date (I e .. ten (10) IX. If ltbitrated, abcly (80) Buallleaa Oayt aller 

the lj)pf'O'III) lhaJ become the "elltdrlt d1111" of this Agi'Mment for al purposas 

Beau!U!ty MaDe!l. Each Party shall be re'I)OIIIlble tor obteJnlllQ and keepong m etfeet all FCC. 

state regulatory commiSSion. lranchJH aulh0ri1y and other regulatory approveJa llult may be 

reqund in connec:t1on Willi the perfonnanc:e of Ill obligatiOns under this Ag,_,_.t 

35. Rule of ConRIJC!!oo. No rule of cona1Ncllon requiring lnterpretebOn agllJOat the drafting party 

hen10f lhall apply in the Interpretation of this Agreement 

36. Sec!zoo Reflrences. Except II otheiWIH apec:ltied. reference• w.thln an Albde of thll Agreement 

10 a Sedion refef 10 Sedlons wtlhin lhataame ArtiCle. 

37. Sttyico 5landardt. 

37.1 The Panlel VIII prOVIde aiiMII of - 10 Nth other Willi rupea 10 B...- under this 

Agreement In complaance wtth the nondiscrimination requltementa of the Act 

37.2 The Panlel Will alert each other to anynetwollt eventalhlt can reaull IX have resulted In 

UNica inlillrNPbon. blodced call. andlol changes In netv.OOc petformance 

38. Seye!Jb!lj!y. If arty piOYislon of this AgrMrnent Is held by a COUI1 IX regulatory agency of 

compelltnt jurisdiction to be unenfon: .. bte. the rast of the AgreernentlhaU reman In lull f~Xce and 

effllc:t and lhll not be an.ec.d unless removal of tha1 pro¥tlion resultl. ln the pPII1IQn of 0111\er 

Party, In a malltnal cnange to this Agreement If a material change 11 deec:nbed'" 11111 pantgraph 

OCICWIU I rwsult ollldiOn by a court IX ntgulatory egency. the P111111 slid negotJalllln good 

faith for replacement language. II ~eplacementlanguage cannot be egreed upo11 Within a 

reasonable perlc>d, eith« Party may tllfminata this Ag,_,...nt without penalty IX liability fof s~ 

*'"innon upon wna.n notiCe to the othef Pany. 

39. SubGooR'ICio!J· Provider may enter Into aubconllliCII wtth third pames or alftllates lor tne 

per1om\ance of any of Provldet'a dutlea IX obtigaliona under this Agreement 

40 . SubstcMr!t Llw The tenns and oonddiona of this Agreementlhll be aubfeC1 to any and a1 

applicable lews. Nlet, IX regulabOna that aubHquenl!y may be I)!IICt1bed by eny fedot'll, a tate IX 

local gove-nmentalauthonty. To the extent required by any 1~ aubsequenl!y pteSGnbed law. 

rule. IX regulation. lhe Paltlelegree to modrly, In W'l'lllflll. the atfeetlld terrn(l) and condrtiOn(s) of 

IIIIa Ag~IIO bring lhem lniO ~Wilt> sucn law. rule, 0< regulabOn 

41 Iam. Airy alate IX local exciH. aalet. IX uae taxea (axdudlng any taxot ltYitd on IIICOine) 

reaultlng from the perfiXmance of this Agreement IIIlA be borne by lhe Party upon wlliCh tho 

obligation fof peyrnentls lmpoaOd under applicable law, even It the obligatiOn to coiled and remll 

auch taxet II pieced upon the OCher Party. The coleelll.g Party lhll charge and coiled frOfn the 

obligated Party, and the obligated Party agrees 10 pay 10 the coa.ctJng Party, au appiiCible taxes. 

exceptiO !he exlllnt thatlht obligated Party nollflet the co11ee1Jng Party and proo;!dea to the 

collecting Party appropriate documentadon at GTE requlrea that quallfle• tho obligated Party for a 

lui IX panaal exemption. Any IUCh taxea lhall be ahOwn 11 aeparate Jtema on eppllcable billing 

doc:urnenll beMer~ 1111 PartJea. The obligated Party may contattthe same ln good faith. at rt:s 

own tlq)e~Wt, and ahal bt enlldad to the benefit of any telund IX ret::OYWy, prcMCIOd that aucn 

Party sllal not permit any Uen to exist on any BSHI of the other Party by reaaon of tho con11at 

The oolletling Pany ahall coopel'8te ln any~~ contell by the other Plrty. Tho other Party wtU 

indemndy lht colading Party fr~Xn any ultt IX uaa 1.1Xt1 that may be aubtequenlly levied on 

paymentl Dy the Other Party by the coleelllg Party 

41.1 Iu- A charge which Ia atai!JIOOiy lfnl:losOd by the a tall()( local JUiildiCIJOn and rs t ither 

(I) Imposed on the aeller with lhe Miler having lilt right or roaponaabiiJI)' 10 pall tno 
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cllalge(a) on to 1he purchuer and 1he .... r ,. rnponlible for re/TV!Iiog 1he dlltge(a) 10 

lhtl111e or loc:ll jurildlcllon or (b) impoMd on 1he purchuer wtth the aeller hiWlg an 
obligation to collect 1he charge( a) from the purcnuer and remit the charge( a) to till atate 
or local jurildlction. 

Taxa ahalllndude but not be limiled to: federal exaae taJC. atatellocal aales and u5etax, 
stalelloc;al utilrty uaer tax, atatellocal telecornmunlcal exezae tax. ltatellocal grou 
..-~pta tax. lind local achool taxea. Taus ahall not lndude ineorne. lllCOI'Ile-llke. groas 
receipts on 1he revenue of a provider, or propetty taxes. Taxes ahaR not tnelude payroll 

withholding taxes unlen apedfic:al!y required by a!IIUte or ordrnanoe. 

41.2 fiii/RIQ!!II1Rr! Surclll!pu- A dlltga impoMd by a regulatory authOrity, other egency, 
or retUIIing 11om a oonll'KIUII obligation, In wtllch 1he aetlef Is reapon11ble or required to 
co1ec:t the tee/aun:hatge 11om the putd\IIMf and tile aeler Is rnpons'ble for renv~~~ng the 
charge to the regulatoly IUihority, other agency. or oonncang patty. 

42. Trtdlm•t:M •!ld T!Jda Naron. Except 11 tpacitlealy aet out In lhll Agreemenl nothing 111 this 
Agreement lhal g,.,t, tuggatl or Imply any aUII'Iorlty tor one Pany to uae the name, tnldemarltl, 

seiVice marks, or ll'8de namea of the other for any purpoae wtlataoevor. 

43. WI!Y:I!. The faiure of ellhef Pany to lnslat upon the parformance of any provision of this 

Agreement. or ID exan:ill any right or pnvilaga granled to il under this Agreement. shal not be 
oons!Nid n a waiYw of IUch ptOYislon or any provtslona ot lhil AQreament. and the ..,.,. 11\11 

oontlnualn lui forte and 1t1ect 

44. TBP Prices. Numerol'S prov\llons In thlt Agreement and Its Al*tlmenta refer to priCing 
principles. If a pruYillon ret.renoea prices In an Altlc:lvnent and thart are no comtspondlng 
prices In auc:h Abchtnent. auch price ahall be oonaldlred '"To Be Determined" (TBP). With 
respact to .. TBO prices, prior to ATSI ordering any luch TBP Item, the P11111es shall meat and 

oonfef to lllabhh a prioa. If the Pafties are unable 10 reach 1111 aament on a pnca tor luch rLem. 
an 1111enm pnce lhl1ll be set for IUch Item that Is equal to the pnoe for the nearest anaiOgOui t1em 

tor wt11c11 a price liN been elt8blished (for eXIIITipll, If there Is not an ntablilhed pnce tor a non 
recumng charge (NRC) for 1 apadfic aervic:e, the Pattin would usa the NRC for the most 
analogous relliiiiMce for wtllch lhenlls an utablllhed price). Any Interim prlces so aetahan be 

aubject to moc!ilicallon by any 1ubsequent decision of the Commlnlon If an Interim pnc;e ts 
dllferent from the rete subsequently establllhad by the Commission, any underpayment ahall be 

paid by ATSllo GTE. and anyovorpayment lhall be refunded by GTE to ATSI. wtthln 45 Busrneaa 
Pays after the establishment of 1he price by the COrnrniaion. 

45. Amtndmen! of Ceali!l Batg. Te!ms ll!d Co!!d!!lona The rates, terms and condtbolls 111 11111 

Agreement that are apacilied In Appendix E (the 'MCI Terms') wens !Ben from the GTEIMCI 
lnten;OoniCtiOO, Beaell and Unbundlng Agreement (the MCI Agreement) approved by the 
Commission In Ooc:ket No. 961272-TP. The rates. terms and condlllons not Included In thiS 

Agreement bu1 referenced In ApDtM!x Q (the 'GTE Terms') wore excluded from the MCI 
Agreementl:l'f the Cornmluloo in Pocltet No. 981272-TP GTE and ATSI agree that if the 
'MCI Terma" ara dMmed to be unlawful or are atayed, enjoined or otheiWIII moclllled. on 
wno1e or in part. by a court or COIMliulon of competent junldicllon, then this Agreement 11\11 
be deemed to have been ameuded aocordlllgly, by moddlcallon of the 'MCI Terms' or. as 
appoprlata, tile aubstJMion of •ore Tenns' for a1 ltlyed and enjoined 'MCI Terms·. and 

auch 1mendmenta ahlll ba effective rettoactlve to the Etfec11ve Pate of this Agreement 

GTE and ATSI turthef agrH that the terms and cond'lloot of this AgrHment reflect cortlln 
requnmenu of the FCC's Firat Report and Order in CC Pocltet No. 96-98. The terms aQd 
condlllons of this Agreement ahal be aubject to any and all actloot l1'f any court or otner 
governmental authOnly tll.ot ~. JJtay, IIKIII or othelwiM modify the FCC'a First Report 
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and Old«. in whole()( in.,.n \ldions"). To the extent W~~TW~tad by JrrY auch adJOn, the 

partiet ~g~ee that this .-...ement shall be deemed to have been moddled eccord~~~gly as In the 

fll'lt pe~ of this s.lon 45. The panlet egree to lrnmedlately apply any a\lected termt 

and candlliolla. ~any In olhet aecdont and attlclea of lhla Agreemenl conllltent With 

soc:h ldion, and Wllt*l 8 naonable time inc:ofporate auch modlfted tltml and conditiOnS Ill 

wntJng into lhe AgiNio.._ If lhe 'MCI Terms" are llfl'ecte<l by IUCtl 8CbOn and GTE 

detemwlel they cannot . OOI\IISllnl!y applied lherewilh. the "GTE Terms' shall apply ATSI 

ockuaNiallges that GTE WillY Malt to enforce &uc:n ldion befln a OOIM1IUion 0( coun of 
competent jurildldion. crTE doel not W8MI any position regWIIlg the Illegality (j( 

Ina~ of thef'CC'a First Repon and Order. 

The ratea. terms and C:C.Sillonl (includlng rates which may be eppliclble under true-uP) 

speatled In both lhe "G'IE Terrna" and the "MCI Terms" era turlher aubjec:t to amendmen1. 

retroac:tiYe to the Err.cM o.ta of lhe Agreemenl to provide I« chergel 0( rate :ld)Ustments 

resulting 11om future eo.n.alon 0( olher proceedings. lnckldlng but not limited to eny genenc 
proceeding to delerri*le GTE" a unrecovered OO$ts (e.g ., historic costs, contlibvtion, 

undepraclaWd oeserve dlflc:laucy, 0( almllar unntCOYenld GTE co.ts (luc:ludlng GTE'a end user 
aurcl\erga)). the .. tlbti*nent of a competltlvely neutral unlverul seMce ayatem. or any 
appeal 0( other lftlgatlon. 

If the Commlaaion (f)(.,. other commission 0( federal 0( state coun) In revJewong thts 
AgrMmlnt put'IUallt to II!Piicable stall and fedafal taws. lnck::llng SadlOn 252(1) ollhe 

Tetecommunlc:atloN Act of 1896, deletea or modotlea In any way thla Sec:bOn 45, ATSI egrHt 

that lhlt antlte S8cllon • Ia voicl and wiU not become effective. and A TSI egrHS to withdraw 
lhla Section 46 and ARgwld!ctt p and i; from conaideratlon by the Commln ion (or any other 
comml~tlon or fec1tral ()( atatt court). 

111·12 



• • 
ARTICLErl/ 

GENERAl RULES GOVERNING RESOLD SERVICES 

1. Geoe!JI. Generaln~gullbonl. terms and condi1ionl govemmg rate applleallona, tecllnal 
parametefw, MfV!al.vadabllily, deflnl1lonl and feal!Jra ontente:tiona. aa deiQibed ln the 
appropriale GTE lnlrallatelocal. toll and ac:cna tlritfl. apply to rata~ aeMc;es made available by 
GTE to ATSI for raaa1a pi'CMded by GTE k1 ATSI, when appropnate, unleu othetw11e speerfied in 
this AQtlllll•ot AI applied to HMCet lind« this Agreement. the 1e1m ·customet'" contllned on 
the GTE Rata~~ Tariff ahal be dMmed to mean ·ATsr aa defined on this Ag,__.,l 

2. ljabilily of GTE. 

2.1 I!JIOQI!qb!l!y gf Tlllft Lllb!ti!y. GTE' I oaneraJ liability, 81 delctlbed in the GTE Retarl 
Trif, doel not axlllnd to DTI'a CUIIOmlra or any other lhlrd patty. L.Jatlifrly of GTE to 
ATSI mulling from any and au cauaea arising out of aerv~c;et, or any Other ttams relatlnll 
Ill lhlt Agrwment lhal be governed by the liability proY!slona contalneclln ctolt A(jreement 
and no oct. iability wl1lllloeYef 111811 abdl to GTE. GTE lhaU be "-bit for the 
lndMdual MNioel. fac:ildies or elementa that it separallely provodea to A lSI and &1\aU not 
be liable for lhainlegra!IOII of components combined by ATSI 

2.2 ATSI TlllfTI 0! Cor!rq. A TSIIhal, In llllllnfll or OCher conlnleta for - provde<l 
to lla and 11MB using - obGined from GTE. ptOYide ctoat on no caM &hall GTE be 
111to1e ., 011'1 end Ul8f'l 01 any lhlrd l*1in for any indirad. apeaal or conaequenlllll 
dlmllga. lnc:ludlng, but not loml1ed to, tee~~oomlc klla 01 loll bulinell or pro(rts, wllectoer 
foratwable 01 not. and regardlala of nollftcation by A TSI of the poaaiblldy of auch 
dlmagH and ATSI ahad Indemnify and hold GTE hannlesa from any and all claims. 
dtmands. 1*.-wt ot action and liabill1lel baled on any reaaon wlletaoe¥er from 111 
CUibo..,.. aa provided In this Agreement NO(hlng in this Agreement alllft be deemed to 
a.tea ~ beneficlaty I"'Jiaaionahlp Wllto DTI'I and UMII 

2.3 No Ueb!!ily for Eqpg GTE It not liable for mistakes that appear on GTE'• bongs. 911 
and otner infonnalion cfatllbl .... or for ~oc:ocoec:t referrals of and Ul8f'IIOATSIIor any 
ongoi og ATSI HMCe. aalel or rapelr lnqulriel, and Wllto rHP8d to IUdliT\IIIIlutl or 
~oc:orrac:t referrals. A TSIIhall indefMdy ancl hold GTE hannlelllrorn any 1nd au dalms. 
demancla, caUMS of action and lial*lllea 'M\Iotaoever. lndudoog costa. expenses and 
r..onable attomey'1 fen lneuncl on ac.c:ountltoereol. by third pa1118S, onc:tudoog DTrs 
and uaera or employees. For pull)OHI olltolt Seebon 2 3, mil takes and incorTect 
rafen'lll shaW not include mailers ariling out of th.J Willful m~uc:t of GTE or 111 
ernployMI or agents. 

3 Untulborqod Cbanqn 

3.1 Prpctdyrn If ATSI aubmlll an onser lor rno1e1 HMCel under 1to11 Agntement on Otller to 
pn:Mcle ..w::e to an end user that 11 the ume ctoa Olllef 11 IUbrnlllltd iS obtaorung u local 

IIMc:u from GTE or anolher LEC uaong GTE resold-· ancrctoe enc1 user nolifoes 
GT£ ctoatthe end uaer d.ld notauctoorUe ATSI to ptOYide local exChange HMCeS to tile 
end uaer. ATSI must pi'OYide GTE wllto wmtan documental!On olaut/lonulbon from that 
end uaer Within ltolrty (30) 8ullneu Drt~ of nocrfication by GTE. II ATSI cannot provldo 
l'll'itlen documentation ot aultoorlzaliOn Wlltoln auch bme frame. ATSI muat w.tllln tllree (3) 
Buslnesa Days theraalter: 

(I ) nobfy GTE to tllange the and uaer o.c:ll 10 the LEC PIOYICitng serw:e to tno ono 
uaer before the dlange IOATSI wu made, ancl 
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(b) ~ lnyend UHI InformatiOn and billlng reeoR~aATSI tw obtaWW!O re1.111ng 10 

ltle end useriO lhe LEC prev!OUIIy MMng lhe end usar: and 

(c) nollty lhe end user end GTE lhatlhe change t>Kk 10 the pnmoualEC 11 .. beiln 
mllde. 

F1.11111rrnCQ. GTE 'MI bil ATSIIifty do~¥~ ($SO 00) 1* al1ected line 10 compensale GTE 
lew IWIIChlng lhe end user back 10 lhe ongNI LEC. 

4. •mQICI gf Ptymeot of Cbatptt go Sery!ce. ATSI II IOiely responSible tor lhe payment of aa 
.y:;harget tor all HMCel, !dtlu and element~ 1\lmilllld under lhil Agreement. Inducing. but not 
llmded 10, alb ongiNad Of IICCeOied II ita Of ita end UIIIS' MMce loclbOnL If ATSI !ails 10 pay 
v.Mn due lilY and an ctwgn billed to A TSI under lhil Agreement. lndud'ng any lata payment 
chltgn (colectivwly, '\JnpUI Chafves1. end any Pf II IUCII c:twges ,.,_, Ulljllid moce than 
forty-live (45) eus.- Ol)'lllfler lhe bill dati o! IUCII Unpaid Chltvn excepe.ng J)I'IYIOUIIy 
dllputiCI c:lllrgel for wtllctl A TSl rrt-v Wllho'lold Pll)'llllnl. GTE lhall nollty ATSI in wnt.ng tnat It 

ft1Uit pay II Unpaid Ctlllves 10 GTE WICNn - In Bualneu 01)'1. I! A TSI d11putas tne billed 
charges, ~ ahall. wilhln Mid MYen (7) day period, lnfonn GTE In wnong of whiCh portJCo of 1he 

Unpaid Chlrges It dlaputM, Including lhe apac::lftc: dellh and reaaona !Of 1he drspute. unleu IUCII 
reasons hive been pravloualy provided. and IIIII imrnldiately pey 10 GTE 1U Undllpulld Cllltgea 
I! ATSIInd GTE ar. unable, WICNn lllil1y (30) Bualntll 08yl thetM!Ier, 10 reiOMI IISUII related 

10 the~ cl\argll, Chen ellher ATSI Of GTE rrt-v file a r.qvnt !Pf 81111trab0n unoer Alllde Ill 

of thil AgrMment lo reeoiYe lhoM luues Upon rftOI! 'lion of any dilpu1a henlundel II ATSI 
owes ~~ It lhall mUe 1uch payment 10 GTE with any lata pay~uent Charge unoer Alllde Ill . 

. s.coon 7 2. !rom lhe onglnll Pll)'llllnt due dl1e I! ATSI- no peyment. but has pnMOUIIy 
peid GTE wc:h disputed payment. ltlen GTE lhall a.drt 1UC11 payment 1nc1ucS!n9 any late payment 

charges. If ATSI tab 10 pey any undisputed Unpaid Charga, ATSIIIIIU. It lts IOMt e•pense. 
wiChln !Ne (5) 8utineu 011)'1 notify ita end Ullfllhat theor MIVICII rrt-v be tiiiCOMOCted for OTI's 
,...,_ to pey Unpaid ChatOM. and thai its end ullfl must aelect a new PIOV!CIIr or loc:aJ 
exchange MtYice&. GTE may dlla:lnllnUI &IMCI 10 A TSI upon failure to pey und!NlUted charges 

u J)f'O'IIdld In tills Section 4 , and 111111111\111 no~ 10 ATSI Pf OTT a end UMrl tn 1110 event of 
S41C11 dliOOMidion. If ATSI !aiaiO pr'OYide IUCII ~~Of eny o! OTTa end 11MB !a4 10 
M1ect a ,_ ptOYider of MN1ce1 Wilt*' the appk8"" lime penod, GTE may Jli'O'tiC)e 1oc:aJ 
exChange- 10 OTT a end UMI'S under GTE' a epplicaNe end uaer 11111111 lhe tnen cunent 
dlltgea for the sarvlcea Delng provided. In lhil cltcumatance, olherwiM app41cab4e sarw:e 
Hllblisllment charges Will nol lppty to OTra end uaer, but WI~ blatMued 10 ATSI 

5 Unllwfy! Ua gf Stryg SeMCel prtMdld by GTE purauant to lhls Agreement allaU not oe uHCI 
by ATSI or ttl end u.... for any puiJXIH In 11101atJon of law ATSI, and no1 GTE. J/\d oe 
respoi\IICIIIO ensurelllal ATSI and a end u.-s uM of MMCeS Jl(CMdecl nereunder COfnp/y at 
all tirnH v.ith Ill ~ble lawL GTE may natuae 10 tumtsll &IMCIIO ATSI or C1C0MeC1 

per1iCUiat seMCU provided under this ~I to ATSI Of, 11 appropnate. OTrs end user wnen 
(I) 1n Ofder Is issued by a court of compelent junldlcllon lindtng that proDeble cauM ex•sta to 

believe thallho UH 11*1e or to biiTIIIde of lhe HMOe 11 p!Ohibit.cl by law Of (li) GTE 11 nollf141d Ill 

wnbng by 1 law enforcement agency ICiing within Ita jurlldictiOn tnat any fldllly fumislled by GTE 
•s being used or Will be ulld fOf the putpOM of transmrtllng or 'IOIMIIO gambling 111formlll0n ., 
tntennata or foreign commerce In VIOlation of law Tei!TWIIIIOn of MMOe llhll take pjace Iller 
fiiSOIIItlle l"iOCice is prtMdld 1D A TSI, or 11 ordenad by 1he COUll If t.abbes 1\aYe been phyaiCally 

dilc:onnldld by law enfoo::ement otllciall at the prem<MI wherlloc:lted. end rf there " not 
~ted 10 GTE the wnQin ftnd.ng o! a court. then upon requea1 of A TSI end agreement to pay 

reatorll of aervlce chatVn end 01t1er lpplleaNe IIMCI Chargee. GTE allan promplly rea tore tuch 

IIIVICe. 

6. Tim!ng of Meuaou. Wllh naapect 10 GTE naiOid measured rete 1ocaot MIVIC»(a). Chargeatlilllm:: 
beglns ....nen a COllllldlon 11 utabflahed bee\ ••n 1111 calling alation and the calleclstatJon 
Cllargeeble bme ends wtlln the calling alatiOn 11anga up • thereby IMutng tne ne!WOI'k 
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conneeuon. If lht ealld amtion "hang• up• but lht calling 1t.1t10n doelnol cNrgMble 11me ends 
when lhe netwoltl conn.c:tioo is reluMd by lutcmlbc liming equipment in lhe neiWOIIl 

7. Prpceduru for P!119!'!!erinq Order!na. prpy!a!oo!ng Etc. Certain procedures for plll()(denng, 
oroenng, ptOYIIlonlng, tn1lnlanlnce 1nd billing llld ellarOnlc in~ for meny of 1t1ae 
functions 1111 ~ In Appendix B. All costa 1nd expenae• for 1ny new Of modified electroniC 
interlac:etAT'Sl requires thlt GTE dlllerlninlt 1111 CW'enlly AvUIIble 1nd GTE agrees to develop 

Will be peid by ATSI purauent to Apocndlx B. The IChedule for mplementllion of any new or 
modified t1ect101uc: inwt8c:es will be de'weloped by GTE ICCOfdtng 10 indultly lllndwa and Will 
be baed upon lht llllOUnt of wor1t needed to dHegn, lilt lnd Implement the new or moddied 
flterllce. 

e Letter o1 Al!!t!c!am!jOO 

8.1 GTE Will not,.,._,. the Cuttoml( Servtee Record (CSR) conlllnlng Customer Pnonty 
Networi< lnfoi!TIItion (CPNI) to ATSI on GTE end uaer cuatomer ec:counta unlen A TSI 
tnt ptOYidet to GTE 1 writ!.tn Lelllf of Authorizltlon (LOA). 1lgned by the end user 
customer. 1uthortzlng thel1lle1ae or auc:h lnforml!jOO to ATSI or if 1111e or federel bw 
proyidea ~. In ICCOI'dlnce With IWCh llw. 

82 HI LOA w be required befOfl GTE Will process Ill order lor HMC:el pi'OIIIded en casea 
in wtlich the subscriber currenl!y ,_ .... Exc:hlnge SeMce trom GTE Ot trom 1 locll 
IIMc:e provider other than ATSI. Such LOA may be I bllnklt LOA or IUCh other form as 
lgtMd upon between GTE llld ATSI. 

9. Cuatomar Coollell. Except 11 OCherWiH pnMded In this Ag~t Of as agreed to Ill a 
seperell writing by ATSI, ATSI ahlll provide the excluaive Interface With OTI'a end user customera 
in connec:tion ~~o oth the m1111eting Of offering of ATSIMMCU. Except II Otherw.e provided In this 
Agreement. In thoae lnsllncea In which GTE peraonnellrl requlred purauentto lhis Agreement to 
interlace clnc:lly With OTra end usera. auch periOMII ahlll not Identify lhemae!Yu ea 
represenlng GTE. loJ form:. bullnu1 CIIOI or othlf bumeu tTIIIIInlla funmllecl by GTE to 
AT'Sl end~ lhll be generic In IIIIUrl In na event lhll GTE pet'IC)MIIectn,; on beh11f of 
ATSI purwent to lhll Agreement provide infonnltlon to ATSI enc1 uter~lbo.ll GTE produas Of 

-~~~lieu~ I Uthonzed by ATSI 

IV·3 
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AATICLEV 

RESALE OF SERVICES 

• 
1. Geoe(JI. The purpose of IIIII Miele V 1$ to define lhe Exenange SeMc:es and related V!tUcal 

Featurea end other seMc:es (oollediYely reteiTed 10 foe purposea ollhll Al1lde v u lhe 

"MMC811Ihll mty be putd\eMd from GTE end retOld by ATSI end lhe l8fTm and cood1110ns 
apptJc:eble 10 IUCh rete*~ MIVIcu. Except a a apedfally piOYidtd olheiWIM llllh!S AgreemenL 

provlalonlng o1 Exdlenge Services for reaale WIR be governed by lhe GTE Guide GTE Will make 
available 10 ATSIIor reule any Tetec::ommuniclbOns SeMce lhlt GTE currently offera, or may 
offer hereafter. on a retlil balia 10 subsctlbera IIlii 81'1 not 181ecommunlcallons camera. except as 
qUIIiflld by Sedion 2.1 beloW. 

2. Jeans and Co!Jdi!!ons 

2.1 Rn!rlclious on Bm!t. The following rHlnellons ahiU apply to lhe resale of retail 
MMc:esbyATSI. 

2.1.1 ATSI ahan not reaeu to one daaa of customera aMMCe lhlt II offered by GTE 
only 10 another dasa of CUIIOmerlln 8CI:Ofdlnce With S1al8 requlterneniJ (e g • 
R-1to 8-1, dabled N~MCU or klellne aerw:eaiO non.quallfytng c:usiOrnera) 

2.1.2 ATSIIhlll not reselldtline MMcal and MMCet for !I'll dubled 

2. 1.3 A TSI thai not nasel PI omooonal otfenngs ofiiO daya or 1111 111 dureDOn Theae 
p!Dmotionlll oflaringa are not ~bit to ATSI lor reaale GTE WIU apply any 
eppjialble resale dlac:ount to !I'll ordinary rel8 for a retail serw:e rather than the 
&per,ial promodonal rate. 

2.2 lntenm UntmJII Seryg Supooa Chtrpe fpr 'M!oleH!t Strylcef ATSI Wishes 10 

,_.. GTE'a Basic Excnange Residential and 8usineu MMCel II is GTE's posrllon that 

GTE's currtntratral..A TA 1011 retes lndudaompllcit aublidtn lhat support below-cost pnces 

lor other MMCel and lhus promote univerlal MMc:e. This uniYeraal serva support iS 

lost where a CLEC resens GTE's loclll aeMca but does not reMG GTE's •ntrelA TA toll 
aervk;e, For thl$ reaaon. GTE Will not reaeu 8ulc Exchange Realdenlial or Bualneas 
aeMc:es unless ATSI pays lhe monthly lnl8rim univerul aervlce suppon cnorge aetlorlh 
In Appencllx A. GTE belleYes lhatlhla lnl8nm aurcharge iS required by state and federal 

law. 

The lawfvlneu ot GTE's lntenm .urcharga Is being addreued (or WIU be addrnled) by 

1118 Commission or a court of competent junsclic:tion The par1lea agree that GTE 'Mil offer 
lor resele Balle Local Exchange Residenbal and Bualnfts MMCes atlhe a'YOIC!ed cost 
dlac:ounl rete set forth In AppendiX A without the lntenm ~urcharge, but subject to 11\e 
following terms and condl1ions: 

2.2. 1 ATSI agreea IIlii wilhln thlltt (30) day~ after lhe eff1C11Ve date of a CommlsSJon 
or COUll order affirming GTE' a lrllenm aun:harge, ATSI 'Mil (i) begin P1Y'"9 lh8 
monlhly lntenm surcharge In ICCOid Wilt\ AppendJx A. and (u) make 1 lump aum 
paymen1110 GTE of che 110!allntenm surchargeS retrOICIIve 10 lhe effecwe date of 
lhll egreament 

2.2.2 NoiWithl .. ndlng any prOVtllon In thiS Agreement. GTE may. a1 11 SOle dlwellon 
and 11 any bme, seek mjunc:~M or olher rellef (I) raquJMg tile CLEC to pay GTL:'s 
lnWim IUI'Charg8 or (i) requiring the Commission 10 Immediately 1m pose tile 
lnllrin .urcharga 

ATSIRSUHl V · 1 
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2 . .2.3 NOihlng In thb Agreement 51\all restrict or lmp11ir GTE from aeelong lntunewe 

relief Of any OCher remedy at any arne and In any court regarding GTE"s ontenm 
auretwge Of the Commlulon'a rejec1jon Of modlfw:abOn of GTE"s 111tenm 
aun:twge. 

2.3 Bng1c!!ooa on plscouQ! of Ba!l•l 5eMce1 The discount apeafiod ln Secaoo 6.3 nere111 

lhall apply 10 aJ reta1 MMCIM except fOf the following· 

2.3 .1 ATSI may rnellaervlces tnat are pfOVIded at a volume doacount 1n 8CCO!'dance 

wt1h tefTTIIand conditions of applicable tariff. ATSianau not aggregate end user 

lines and/or tratllc In Ofder 10 •quatily for volume diacounL 

2.32 ATSI may reseiiCBIConlniCt- Wl1hout a diSCOUnt and only to end user 

custiDI'nerllhat already nave auel'l -

2.3.3 ATSI may resell COCOT coin or colnten line. however, no dlacount appllea 

2.3.4 ATSI may resell apec:ial access: holwvef. no discount applies 

2.3 .5 ATSI may resell 0peretor 5efw:et and DlrectDty Alsll1anCe II speafle<l 111 

Section 5.6 herein: nowever. no diSCOUnt a~a 

2.4 Boy!t to OtiJtr C8rr1ert Sefvlcea avallabte fOf resale may not be used by ATSt 10 

provide accen to the local netwont u an 8118m81ive to Willed IWitdlecl and speoal 

8CC8I8 by Olh8f «*riirr. ~. 1M not limite<! to: ln*-xd\81108 c:arneB. W11'81t .. 
C81Tiet1. compe~live acceaa ~. Of OU\Il reid tele<:ommuNCabOnS prowlera 

3. Ordodno and BOling, 

3.1 

3.2 

3.3 

3.4 

35 

locll Str;!c;t Bequnt Ordore fOf resalo of HMCea W\11 be placed ublWng slandard 

Local SeMce Bequest ("LSR"} fonns. GTE Will con~uo to patUCipate on indusuy fOfUms 

fOf dowloplng aeMce Otdefldlaconnect order formats and W\11 incofporate approptiato 

Industry IWidards. Complete and aocureto LSR fOITTII (containing the requo.arte end user 

Information u dncnbod In the Guide) muat bo provided by A TSl bofOft a requos• can be 

processed. 

Certfficate of Operating Ault!ontv. When ordenng, ,'\ TSl must represent and warrant to 

GTE that h It a oenitiod p~r of loc:at dlal·tont aeMc:a. ATSI W1U prov!do a copy of Its 

~ of Opetabng AuthonCy Of other evidence of ita sllcu. to GTE upon request 

[)jrec!pry Ats!J!Ince Liiljngt GTE shaA Include a A TSI CUIIOmef 111bng on Ill Oirectory 

Ataisllnce database u p11t1 of the Loc:al SeMCe Requoat ("l.SR1 prooeaa. GTE Will 

nonor ATSI Customer's preferences for listing status. lndudong non·pull'lsned and 

unlitted, aa noted on the LSR and wiU enter lila listing in the GTE database wnlch ls used 

to perform 011 eaory Atais~ func:dorla •• rt appears on lilt LSR 

Nourpcumng Cbtrqps ATSIIhall be reaponiiOie tor lilt payment of 81 nonrocumng 
ch8rgn ("NRC81applieablt to resold aeM08I (e.g.,lna18flltion. changes. ordenng 

cna.rgn) aa tiaiOd In Appendix A In .addition, NRCs fOf Field Service Wlllll 

(lnslllllltioniRtplllr requiring on aile vlsita Will be cnargod from lllo appropnato LOn If No 

dJICOU/\t apploes to nonrocurmg chargea 

Traos1erJ Betv.too ATSfiQd Anoqler Rgtf!tr gf GTE Strylces When ATSf hu 

obtained en end user C\IIIIOiner from eogther roaallor of GTE MMCOI. A TSl Will lnf()(m 

GTE of lilt transfer by aubmitljng at.ndard LSR forma 10 GTE 

\1-2 
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3.6 'Psi' Cal!!nq Qe!IU. Except 104' those MIVIc:es and in ChOse areu where measured nne 

local seMCe Is available to end users. monthly billing 10 ATSI does not include local 

calling detail However. ATSI ITI8)' requett 8lld GTE lhaU consider dew;loj)log the 

capabilitiea 10 prt!Yide local calllng delli In those areas wtlere measured local seMCe LS 

noc available 104' a mutuafty agreeable c:n.rve. 

3.7 f>rpcedurn. 1v1 OYeNiew ollhe procedurn 104' preordering, ordenng, prtM&ionlng and 

billing for retOld services are outlined In Apotndbt 8 , aa.c:hod hereto 8lld ll\lde a pan 

herwof. 

3.8 UQD. For reaalt aervices. the LSR WIH generate updalea 10 GTE'a LIOB for valldauon ol 

~ card, oo11tct. and third number belled caD&. 

3.9 Or!ginaS!ng llflt Nvmbe! Sqten!ng !O!.NS! Upon requul GTE ri upda!e the database 

to provide OLNS wtllch lndicallll to an operator the ecx:epllble billing meti\Ods f.:.: cans 
originating from tho calling number (e.g., ponellnstitutiona. COCOTS) 

• Mlinl!!!li!!CI· 

• . 1 Mlintloa!ICI Tn!jna aQd Rept!r. GTE ri provide rapalr 8lld maintenance serw:es to 

ATSiand ill end user cuatomera for resold aervtce1 111 ~With the urne 

llllndards aQd eherves used 104' aueh aeMCe!l provided 10 GTE end uter cuatomora 
GTE W!l notlnitlalll a mainlllnanoe call or taka adion in responae to a lrOUtlle repon from 

I ATSI end UMt uniiiiUCh tme as trouble il reponed 10 GTE by A TSI ATSI must 
provide to GTE a1 end UMt inlonnation nec:as!l8ly for !he lnatllll!lon. 1811411' lnd ~ 

of any ltdlitltl ultd for retOld NrvtceiiCCOCding 10 the procedures doscntled "' the 

Oukle. 

42 Sptqflcland f>rpctdym lor Ma!n!ONIOC!· An OWJMfNt of the procoduraa lor 

rnM118nanC1 of resold 110MC8S and ICidltlonlll matlllrl agreed to by the P111185 

concemlng mai1lerwlc:e - !181 forth In ADptQd!!( 8 

5. Stooct• AyiHtblfl for Btttlt. 

5.1 C!ncn!!!!on of Local Exd!lnpt SeMen Aylt!tb!e for Regie Reaokl bu1c EWI4nge 

SeMoe tne1uc1e1. but is not llmillld 10. the folloWing elernenta 

(a) Voice Grade Local Exe11ange Acc:eas Une • lndudea a lelep/lOno number and dial 

tone. 

(b) Local Callong • at local uaage measured rates tf lppllcabie to the end user 

customer. 

(c) Aceoas 10 long dlatanca carriers 

(d) E-911 EmefvencY Dilling 

(e) Acceta 10 Service Acca11 Codes · e g • 800, 888. 900 

(f) Uae of AIN SoMCel (thole Currenny Available to end uaers) 

(g) End UMt Prtva!el.N SoMc:es 

(h) Usting of telephone number In appropneto "Whlta pages" dltectoty, ond 

l 
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(ij Copy of 'White Pages" and "Yellow Pages• Cll(fiCU)Ilet lor tne 11ppropna1e GTE 

58fVice.,.. 

(j) ln1r11LA T A toll 

52 Us! of Semce1 Ayli!tbfe fqt Reale The lype of- !&Sled on N!oeod•x A. ellaChecl 
ll4nUI end rnede 1 pert of !his .AQ-1. 111 evailablo lor rHIIe by ATSI. &wject 10 

thelimitlllonl on ,_Site enumetallld In lhis Mic:le. erry new Mrvlcea IIIII GTE olfera 111 

the future 11 retlftiO cu.,_. wno ,,. not lllecommunlc:lbona e&tne(l shiU IIIIo be 

IVIilable 10 ATSI for resile under the 111ne Ierma and conditions conlllned In IIlia 
~reement Addltiontl regullltlont. terma 1nd oonditiona ~ling to lhe 1ype of aerw:ea 
llallld on Apptodb! A can be found In the 1pproprille ln1nlatele local. toll end accast 
tanffl. T IIIT!II, eondltionalnd othef m1t11r1 c:oneemlng ,.. lpplieabona, technical 

~lltl. provialonlng captblloly. definltlonalnd t.ltln lntlnle:OOnl contained 111 tUCh 

llnffllll epplcable 10 thelype of HMOH otfenld under lhii.AQreementltld .,. 
•ICOfliO'IIIId lletWI by,.,,_, Mocllllcatlont to MMCftlialild on Al!oend)x A ahd be 

provided 10 A TSIIn ICCOidance With GTE' a prldlc:es and procedure• 

5.2.1 Promo!lootl Serylcu. GTE ahllltnlke avalllbte for reaete, lhose promotiOnal 
offerings lhll 1r. greetlf lhln GO deya In durlllon and lhe apeelat prornotlonll 
,.. Will be aubjed to the 1ppficable lUIIe ditcount 

5.3.1 AYOided Cost Olacountes lhOwn on N!oeod!l! A ahaN apply to all rewtaerw:es 
except Ilion Mrvices listed In Secbon 2.1 and Secbon 2 3 herein 

5.3.2 The daicount dollar amount calc:uJIIed under Sec!lon 5.3.1 ebove will be 

dedud8d from the reta1 rail. 

5.3.3 The mulling ralil is tile I1ISIIe rate 

5.3.4 Thla diiCOUnt dollar amount in Section 5.32 above ahiU not chlnge dunng lhe 
Tenn of lhlt Agreement. even though GTE ITIIY c:hlngelta retail ratM 

5 <1 Grlf!dlf1bertK! Stryjcn. SeMce.ldentl1ted In GTE Tanfft 11 gra.ndfalhered In any 

menner .,. IIV.otable for reute only to end uMr cuaiOmerlltlltllre.ldy have aucn 
granclfalhefed teMC:e An emtlng and UMr CUIIOmef rnly not move II grandfalllerlld 

NMCe 10 • new aemca loca!IOil Gtandt.lhered aemcas 111 aubjeel to a reaele 
dllcount. 

5.5 ~ GTE retains en rfiWif!~ due from other camera tor access to GTE ladbbel. 
Including both awhched lnd apeclet~coeaa c:hlrgea. 

5.6 Ooert1pr SeMcu tOSl and p!rpctprt Aaafttaoce IDA! OperllOr StM:es lor lOCal and 

!OIIIIiltanca (tor example, cat OOft'olllebon, busy tine YWificabon and emet;ency 
Wllln'Upbon) and OlrldoryAialttance (e g , <111 call) 111 prO'IIded u en ~tot 
Exchlnge SeMeN ot18t*t lor rH11e GTE may tnncllllit MMCe u GTE ATSI Will be 

blled In ICCOI'lSance With AooendQ! A. 

6.6.1 II ATSI requeall bnlnd1ng or untnndlng. GTE WIM provide auc.h unbrand•ng or 
rebrltldlng With DTI'a name 

6.62 ATSI Will be bdled I cl\lrge lor Uf!Orandltlg or rebnlndlng and cultorn1ZIId 
rvullng. 
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For 1t10te olllces thai ATSI has requested GTE 10 rebr8nd andio( unbflnd OS 
and OA. GTE wil piOYide it where GTE perlOfms ItS own OS and OA MMCe 

sutljec:t 10 c:apebliy and c:al)eQIV bnitalb II 'Mwl c:uAOmil.ed IOUIIIIg ia 
Currenlly AYiileblt. If GTE uses a lhlnli*1Y connctor 110 ptCMde OS Of OA. 
GTE will not ptO'Ade bflnd.ng 1101' Will GTE ~te it wiCh a Chid P111Y on behalf 
of ATSI. ATSII11Uit negotilte With tile lhltd P111Y In theM lnltlneea. ATSI w.ll 
need 110 purchaM euatomlz.ed routing and dedicated trunklno 10 dl1fentnllate ns 
OSIOA trlftle from GTE's. 

6. tJA!I~rected Calls. The Pal1les will employ the following procedures for handling any mJsdlrec1ed 
~~ (e.g .. Bualnesa office, repair bureau. e1C.). 

7. 

6.,- To the extent the correct p!OYider c:an be determined, each Patty Will refer mtldtrecto<l 
calls to the propw proylcle( of loc:al exchange MMCe. When refaning aueh calls. both 

l Parties agree 10 do 10 In a courteoua manner at no c:haiVo· 

62 For llllldireded repw cell. lhe P811iet Will provide their respedMI repa<t bureau contaa 
rumber to each OChlr on 1 f'8CIC)tOC8I balls and provide lhe end user lht correct all'! tea 
rumber . . 

I 
6.1 

• 
' 

In respondJI19 10 mildired.ad c:alts. nerlher Patty lhal make d~J)Irt91119 ramttbabou1 
each other, nor ahalllhey usa theM calls as a baSIS for tntemal refen-aa Of to lObeii end 
.-. Of 10 ITial1let servlc:IH. 

72 Coooe!JOOn and Leyel ol Portoanaoct. The PI/ties agree 10 piOYide _, to 911/E911 
in • manner lhlt Ia ~ranap~rent 10 tne and user. The Ptn~n Will wcwtt ~!her to fac;drta18 
the prompt. r"-bbe and efllclent leYet of performanc:e 11\at Will ptO'Iide lilt ume grade of 
MMCe n lhlt wtlich GTE ptOYides 10 tta own end USII'I. 

7 ~ Uodatu 10 Muter SJrHI Addma Guk!t IMSA(jl It &hall be lhe responatbtllty of ATSIIO 
ensure that lhe 80d!11a of each of Ita and USII'I 11 induded in lhe MSAG Where GTE 11 

lhe lead teloo, GTE ri ~ llddrua reeo<Cis pt'O• ~~~on OTI'alSR GTE enC1 ATSI 
will W011t togelher 10 es-top lhe proceu by wtlich LSR e<nn OU1 of lht MSAG 'Mil be 
handled, With appi'OI)fl8le coat rec:overy 10 GTE. Where GTE Is not lhe lead tetco. GTE 
1\a no talon end ATSI muat .. tablllh 1 stparate relabonlhtp with lhe lead telco to 
submit reoolds fOf MSAG valldaoon. WMre GTE Is the lead talco, rt wiN have a copy of 
the MSAG end Will provide a copy to ATSt upon requut at a re810Mblt charge. 

7A Updttu to DallbpH. The 911/E911 databiHWIII be updated With OTI'I e nd uaer 
911/E911 1nformabon If ATSI provldealta updated dall to GTE" frequently II doea 
GTE' a ll'ltemll systeml, lhe update Will be at timely. In any c:aH. GTE Will nol urxs-te the 
AU databasa any l8tef than one wor1dng day aublequentiO receipt of data from ATSI. 

7 5 CompenlfiiOn 

7.5.1 In .-uont in WhiCh GTE Is r"~ for mM'IIitllanCe of the 911/E911 
datltbna end can be companHIId for maintaining orr a Information b'f lhe 9 11 
dtllnet. GTE Will Htk IUCh compenldon from the 811 Cllltnct GTE Will ... k 
COf11C)8IlAtion from ATSI only If end to lhe extent !hat GTE it unable 10 Ob'.!tln 

IUdl companaatlon from the 9 11 dttlriet 
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7.5.2 Compenut10n to GTE for p~QY~Sion of-~~ Pf'OYidea ATSI hefeunder shan 

be ecconllng to reaonab1e rata developed by GTE and agreed upon by ATSI 

7.6 Uilllll.lx. GTE will nol be liable for enora Wllh respect 10 911/E911 leMCel excepl lor rts 
groea negligence aa 8ddresaed ln applicable tanffa. 

8. Qiafiog FOfiDII Cbtoots. GTE WIIII)I'O'IIde reasonable nollfic:a!JOn 10 ATSI of changes 10 local 
dialing fonnat. I ., • 7 10 10 digit. by end ol'llce 

IN WITNESS WHEREOF. each Patty has exiiQlled IIIII Agreement to be eftec1Mt 11 ol tne Clale hrat 
above wntten 

GTE R ORJDA INCORPORATED ALTERNATIVE TEL£COMMUWCAT10N SERVICES INC. . 

N~Connie Nicholaa 
Itt ?i~/2,{6f&& 
~ Michael 0 Rodgers 

roUe Assistant Vice President n11e President I A.T .S.I 

Whole sale Markots-lnterconnection 
Oale May 27. 1998 011e·--~A~p~r~i=l-=2~4L,~I~9~9=8-------------------

AnOIINEY, GTE 

OAI'f SIU.tn 
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APPENDIX A 

SERVICES AVAn..A8l.E FOR RESALE 

Gene !I!. The 111M com.!Md In thll AQotod!x A ere baed upon en .vokled cost discount lrom GTE'a 
retal mM u pnMded In Arlde VI , s.c:tlon 5.3 of the AgiMII*'It to wtlldl thll Apotnd!x A II ellachod. 

The .vokled c:a.t cl8count It baed upon GTE'a moll cvrrent ... 111 tH 008t 8UIIea end .,.. .ubjea10 
change raulllng from fldl.n Commllllon or OCher procMCII~g~.lnctudlng but not llnlll8d 10 eny generic 

proc:Hdlng 10 ~ aTE's unttCOYel'ed coet1 (e.Q., l'llleoltc COlla, conlrlbulton, undepredated r
dellc:ilncy, or elmhr unttCOYel'ed OTE coeta (lnctudlng an:-.irlllrtm UniYerul S.Mc:e Support 

Surcharge)), the Ntablllhment of 1 oompetlllllety llllllnll uniYII'I&IMrvlcl tyStam, or eny eppeal or other 
llllgallon. 

GTE --" e Mpetm lnlllrtm UnMfA! Mrvlcl fUnd aurctwge tor r.ele of Buic local Exchange 
Residential end au.-SeMcllltthe I'IOidld ootll dlloount Mt tOI1h 10 proYide continued uniYII'I&I 
seMc:e .upport lhlt ltlmplc:lln GTE'I Qlrl'll1l rwllll..,._ pn.:.. Thlt .urdwge It being eddrllled 
(or will be eddreMed) by the Com~ or I court ot eompelent Jw1ldldlon. The per11ft 1gr" IIIII GTE 
will llltll for 111111 Blelc local Ela:tllngl Rllldlflllt end au.- ServlceiMI forth In Appendix C 
without the Interim .urch~rge, but .ubject 10 the following terrne end condltlon.: 

A. ATSI ~ thll will*' thity {30) daylett.r the etf~ dele ole Commllllon 
or court order el'lllm*lg GTE'a irlllrtm IUic:haiVe, ATSI wll (I) begin peylng the 
monthly 1n111rtm IUI'Ctlllrglln eocord wllh Applldl F, lnd (1) make elump .um 

peyment to GTE of the lOIII irlllrtm IIUtdllrgel ~ 10 the etfedlw dlla ol 

thll Ao• MI1'Mil 

B. N~ eny Pfovlllon In thll AgrHment, GTE mey, etb10le dllctellon 
end It enyllme. Mile lnjundlw or o4her rlilel (I) requiring AT81 to pey GTE'• 
lrartm IUI'Chlrge or (1) riCII*tng the Commllllon 10 Immediately lmpoM the 
lnlllr1m aurctwge. 

C. Nolt•IQ In thll AgrH~Mnt 111111 r..nc:t or lmpelr GTE from Mlldng lnjuncov. 
twt.f or eny ofl« remedy llll'lf lime end In ll'lf c:ourt r~gerdlng GTE'alntlrim 
IUI'Chlrge or the Commlllion'e rtfedlon or modltlc:lllon ol GTE'• Interim 
.urcharge. 

The avoklod c:ost diecount tor Flollde Is 13.04"-. 

The atllchod mllltlc It elll of I IIMrvlcll from the GTE Rllall Tariff. 

Non-Recurring Charga for Ruall s.mc.a 

lnftlll SIIW:e Order (per order) 
Trelllfer ol Servlcl Cherga (per order) 
Sublaquent Service Order (per Ofder) 
CUIIOmer 6eMce Recon! R_.-ch (per requlll) 
Raaell l.kla lnDIIdon (per lne) 
OVtllda Fe~ Cor..,.., Charge• 

$47.25 
$111.00 
$24.00 
s 5.25 
$10.50 
$82_50 

• Per Tarttf: Thlt charge will apply When llekl work II required lor est8bllahment of new reufe aeMc:e The 

torma, condiCSona end natae thetepply for 1hla worlt ere doscribad In OTE'a reillY focef 11Mc:e tartfla. 

Un!Yeflll SIIW:e Fund (USF) Suppon 8urcherge 
Reeldenllel (per lne) S .45 
a._ (per lne) s .eo 
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APPENOIXB 

SERVICE ORDERING, PROVISIONING. BILUNG AND MAINTENANCE 

1. SeMce Ordtmg SeNict prom!onmq.l!ld Bi!l!!q SyalemJ Generally The folowlng desGnbes 

generally the operaliona auppon aystems that GTE will uM and the reiiiUtd lunc:oons lhat are 

availble tor Ofdet'.og, ptOYIIionlng and billing tor mold aeMcH exc.c>t aa apedficaly provided 

olheM1M 1111hia Agreement. MIYict onlet'.og, ptOVieloning, billing and l'l\lllntananc:e ahal ba 

governed by the GTE Guldt. Bafo111 ordera can ba ~. ATSI Wll provide GTE 'Mill Its 

Operlting Company Number ("'CN") and Company Code ("CCj aa followa: 

(a) ATSI muat provide its OCN (four-digit alplla-numenc aaligned by Bellcore or number 

admlnlatr.tor) on the ATSI Profile. The GTE Guide provide~ the necea .. ry InformatiOn for 

ATSI to conlllet 8alloore to obtlln the OCN. There era no opt)onalfielda on the Prollle 

(b) Befln the Local SeMca Request ("LSRj end Oltectcwy 5eMc:e Requeat ("OSR") oroer 

lonna can be processed ATSI must provide 1rle OCN lind Cuatomet Camet Name 

Abble•ldon ("CCNAj. 

1.1 Ooetaliona Svopon Syalema fq Re!O!d 5eMce• 

1.1.1 ATSI will allo be ab6e to onw MMCet for resale, as_. as lnlilnm numt>er 
pol1lbllfty, dirlc;tly from GTE through en ellctronlc lntert.ce. To Initiate an order 

for theM NMcea. ATSI Wll aubmit e Local S.rvice Request ('1..SR1 from Its data 

cenw to GTE'a Om Cenlef u..-.g an eleclloc•lc NOM In~ If no NOM 

lnwtlce exialll or if ATSI c:l\oOI8I to eatabllah a Mpatllte NOM lnterlac:e. ATSI 

muat request an NOM facility. For new entrants that elect not to Interface 

eleclronlcally, GTE will ac:comrnodale aubmlulon o1 LSR orderl by facamlle. E

maJ, lntamet or a dial NOM arrangement. An LSR Ia very almilllr to an ASR, 

excapt that It will be used exclualvely for line·alda Interconnection requeats GTE 

will tranafar LSRa to GTE' a NOMC c;entral~~:ed Mrvice order proceaslng center 

elec!ronically. 

1.1.2 Most LSRa WIU be used either to tranafer an exlaung GTE et.~stomer to ATSI or to 

requosiiiOVICI for a new CUIIOmer who Is no1 an elOIIIng GTE et.~atomer. 

OependJng on 1r1e adua~Xln. dilferenl ll'lformallon Will be reqwed on the LSR 

LSRa for a converalon of a GTE local Ct.IIIOmer to ATSI mua1lnelude 10formallon 

relating to allexis11ng, new and dilconnecled IIMCel for that et.~atomer. lllduchng 

the cuatorne(a name, type ot MMca clewed, location oiiiOVICI and futures a 

optiOnS the Ct.1111:lmer deslrea. A TSI Will ba able to obCaln lhtl QJitomer 

Information after GTE has receMid the QJftome(a written conMntll apecrfied '" 

Anlcle N , Secllon 8. For MIVIce to I new QJIIOmer who Ia not an ex1$bng GTE 

QJIIOmlr, the LSR mull contall'l the QJitome(l name. 18MC0 address. SIMCO 

type, aervlcea, optlona. featuraa and 5eMOea date. If known, the LSR should 

Include the telephone number and due date/dealred due date. 

1.1.3 Whlle ATSI would have liS own QJIIOmer 1nformabon a no l'l\lly have the 

SAG/GTE producta on tape from GTE. ATSI would not have the due date or new 

taltphont number for new eustomera alnca that Information is contained In GTE'a 

aystems Therefo111. a proceu Is reqUirad to ~ lhia lnformabon to ATSI 

GTE itMif doll not have uniform acceas to lhla Information elecltOI•ally Unlit 

GTE and ATSI have agreed and eatabl•ahld elec:tronlc: lntert.cea. ATSI agrtHtS 

lhlll an 800 numblf Is the method that Will be used. The 800 telephone number 

.. c:onnec:t A TSI dredly to GTE'S N0MC MIYict repr.-DIIYIS. When ATSI 

1 _.,.., a request for baiiC MMca1 f,om a new locaiUMCe CUIIOmer. ATSI Will 
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cab GTE"a NOMC through lhe 800 number. and, Wl\lle lhe new customer IS on 
hold, GTE wil ptoWSe lhe due d8 .. lor MMCe and the new telephone number lor 

thM cua1omer. Alfie ume lime. ATSI Will gJYt GTE the new CUI1cmet"a name. 
service ltddrets and type of requeallld HMCe (I e , R1, 81). GTE Will tnlef !lUll 

inlolmation iniD Its SORCES or SOlAR Mrvice ordering lyt .. mt to be held in 

suspense until ATSI Mnda lhe conllnnlng LSR A TSI Will then retum to tts 
cuatomer holding on lhe lint and provide lhe due date and new telephone 

runbtr. 

1.1.4 Afterc:onc:ludlng the lelephone call wrtlllhe new customer. ATSI will complete a 

confinnlng LSR lor the new Mrvice and Mild ~ eltc:ltOnlc:dy to GTE" a data canter 

for proceuing. Upon rec:elpl. GTE Will maldl lhe LSR With the MMCO order 

suspended In GTE" a tytlam. and If 1here 1t a maleh. GTE Will process lhe LSR 

Allllt tie lSR Is ptOCMied, GTE will~ c:onfrm8tion ~ ID ATSI 

through the NOM thM the LSR hat bMn proc:etMd. proWflng a record of the 

lalephone number and due d8111. ATSI Will be required to aubmH the confirming 

LSR by 12:00 p.m. elldl day local time, .. defined by the location of the HMCe 

addrett, II ATSI lab 1D tubmilthe LSR In alimtly manner, the suspended LSR 

will be cotllldenld In jeopardy, 81 which tme GTE will ""''" a new due d8lll 
upon receipt of the~ LSR lor IUCh cuAilmef reqwsts and nocfy ATS1 of 

the change. 

1.1.5 Number aaignmanta and due date ICheduiH lor-OChef than'-'""'" line 
servtc. and hunt groupa up ID 12 ar- Will be aulgned Within approx~m~~tety 

~ {24) hOurs aftllr GTE" a reca1pt of t1e LSR US11111 the stanoatd Local 

SeMc:e Conllnnatlon (i.SC") report_, elec1ronlcaly IDA TSI CNft( lhe NOM, 

thereby providing a rec:ord oflhe ntN1tf ealabllthed due date. An exception would 
be a mulll-lne hunt group lor 12 lnM or ,_ The OCher numberllhen Will be 

proYided lhmugh the normal eledl'ollic confirmation pnx:eaa 

1.1.8 The pnx:ettlng of apeatlcaly ~ e.laptiOnl nurnbiB (called "Vannly 

numbers1 II at lollowl. GTE wilt wont wrtl1 ATSI on a real time lnterllloe to 

proc:eu vanity numberl while DTre c:uatomer Is aua on the line II • number 
solution can be ettablilhed expeditiously, It Will be done wNie lhe C:Uitomer II I IIII 

on the lone. II ex!eniMI ume Will be required 1D find a eolulion. GTE HMce 

rep1111 ~-Will W011t With ATSI repreuntatlllel off lone u GTE would lor liS 

own c:ua10mers. For aa of thlt, the batlc: tan1f guidelinea lor Pf'QYidong telephone 

numbers will be follow.<~. 

1 1. 7 Once lhe order lor rHO!d MI'YICle Is eatablished, rt" rnoY8d lor pi'CMSioNng 10 lhe 

nextl'(llam level. Hare, GTE Will vddate and process the LSR to establllh an 

account lot ATSI and, H GTE con~ to prOYide aorne resldUII-w:et to the 

cuatomer, GTE w\11 malnlllin a GTE account In GTE" a ayslem. GTE" a ec::c:ount os 

callad lila Residual Account and OTI'a 8CCOunl Ia referred to ulhe ATSI Account 

It eny engw-a~glot the NIVice Is ..-saary, the aocounl WOUld be dislnbuted 

to the SSCC. OlhefwiM, it will be dis~ 'ted lot faclllly uu;nmenl 

1.1 8 WICh the ec::c:ount Htlblilhed and arry ~ and lac*y asaignmtnl 
complt ... GTE then w\11 trenamlt eltctroniCIIIIy e record to GTE" a CZT field 
I*'SOf\MIII physicalln .. lalM4ICtlon or similar aciMty It required The ezra Will 

proyltJon the MMce and then ~confirm IUCh pnMIQI in the 

SOLAAISORCES lytlam when c:ornpleted The IICCOUnta then Will be 
~ 10 GTE' a C\IU)mt( Blllng 5eMCM Syqm \C8SS'1 C?TE allaN 

proWie 10 ATSI I MNa c.ompielion repon. Cal ,_a, lor aciUalMMct 

provtdld to OTI't c:uatomers on GTE IGC!IItlet will be trensmH!ed from GTE'a 
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awtleheathrough aome usage 11111ng aystema (BIP. UMS). weened and 

-cua~y deiNered 10 cess fOf the generalion of billa 

1.1.11 cess Ia 1 ~llyttam than CABS. and It Ia the one that GTE Wlft •ltilaze 10 

prodla the required billa fo( naaold - lnd local numbef portability cess 
will crula a bill to A TSI for naaold IIIVIcu along with a aummary bill muter 

Dally unra18d records for lnnLATA toll uaage and local uaage (WICOilec:l usage 

d.ra Wll be prO't'lded on rated balls) on orr a accounts Wll be eenerated and 

tranatniiMd ele<:lronlcally 10 A TSI. 

1.1. 10 On retold ac:counta. GTE will pt'OYide usage In EMR format per emllng file 
exdllnge achedulea. The usage binlng WIS be In egreed upon level of detail for 

ATSIIO iuue a bjiiO its end UNB 

1.1.11 GTE Will provide ATSI with detailed monthly blUing anformaoon In a paper format 

until an egnMd upon Eleclronie Data lni81Chlnge 811 electroniC b<D format!$ 

Of* alional 

1. 1.12 Stalla or aubotlale lewl biMing Wlllndude up 10 ten (10) aunvnaty bol accounts 

1.1.13 GTE acc»piS OTra oontro1111porta and egreea 10 u~llze lnduaiiY atandard return 

oodea for unblllable measagea. Tranamiuion will ocx:ur Vlllhe NOM Tape dala 

W11 conform to Allllc:hmeni"A" of the LROTR. OIIIIWII be deiMtnld Mondlry 
lhrough Friday except fOf Holidlyt u egi1Md 01111 ~~ Wll be 1111Cked by 

iwolc:e MqUenCII'IO Ct1WIL GTE con~KU Will be pr:-.~ for MnCIJng/nlceMng 

uaage tlltt. 

1.1.14 GTE W111111taln dlla badWp for 4& au-Days To the extantthia retention IS 

exdual\..ly for ATSI, ATSI ahall relmburN GTE ford IXI*IMI related 10 tnla 

~lion 

1, 1.16 In lldd1tion to the LSR delivery procesa, ATSI Will dlatnbule d1rKtory Ullslllnce 

and dlrec:IOiy listing lnformlltiOn (together aometlmea refer111d 10 hefeelter •• 
"'OAIOL informalaorl1 10 GTE via the LSR orOenng proc:ea CMif the NOM GTE 

will prOVIde lis1inga .. ~ via ita "bbng conlinulty" offenng 

1 .1. 1 6 Chargea and C111dlll fo( PIC change~ ordel1ld vii an LSR Will appear on lhe 

reaale bill AI ATSI ptaoea a requeat for a PIC cnange Via LSR. the b1ll1ng Will be 

made on ATSiac:countauoaalad With each lndivldu.l end uaer. GTE Will 
proc:ea d PIC c:Mnga from IXCa IIIII.,. niCit...cl fo( ATSI end uMB by 

reje<:til19 bldt 10 theiXC with the ATSI UCN DeCad Ia prOVIded so that ATSI QJ\ 

iden1lty .... apeatlc: cnarves fof 111blillng to ils end user 

1.1.11 ~ The partlea Will provide for the distribution of lnnLATA CMOS lncotloct 

mea•egea and/or 1111 :ted local muaured aerw:e meat.19H u follows 

1.1 17 1 Mo!IIQII 10 bt Scretned GTE rec:.Ma CMOS ltransms110111 

conllinlng lnlriLA T A lnooiiKt meaaages from the alate RBOC 
CMOS hoateadl Bualneu Day. Per OTra requea~ GTE Wllltcreen 
the lncollecta by NPA and tine number and acx:umulate the Collect. 
TlWd Number Billed and er.drt Card(: ""<:t ..e1r cded lnc:oleeU) 

metlegel in a elm fill. The IQMI\ing Wll be for end UMII who 

hrflt ~ ATSI at their local-w:e prtMder lllrough a Rellle or 

Unbundled Networll ~l The ac:tMIIed kiCOIIecl meaaagea 
and eny Local Meaaured 5eMce (LMS) usage will be accumulllled 
and forwwded 10 A TSI. The Pat1iel Wll mutuaJy egree on the 
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trequency of the d8111axelllnge and the methOd ol ~ (I a . 
1111gne1ie tape« dnct aledronc ~I GTE Wll IDIWWll the 
ICtWefled mesugn In the llldus!ry atandard EMR lonn.tl GTE 
lnnt.ATA IDI tneiiiOft that ete rec:ot'ded by GTE end dialed on a 
one plus «zero plus beail .,. not p111 ollhla aeeuon and Wll not be 
ICIMMd. 

1. 1.17 .2 ComDIDH!Ioo GTE will bill A TSI monthly I« an aervieea related Ill 
the ac:rMnlng. aocumulabng. prcx:eulng and trwiiiT'II!ing of lncoltec:t 
,_, .. end LMS usage, if I9Piielblt, It a ruaonablo and 
mutullly egreelble ch1rga. In lddltlon, 1ny mesaaga proceulng lee 
UIOCIItild with OTl'l lncollect meauges thlt 1te charged Ill GTE by 
the CMOS Hoat will be puMd on to ATSI on the monthly tlltemenL 
M ,_, aurc:hergel. liXa endltrf OCher llmOUtlta due 10 the 
CMOS Holt for OTrtlnc:ollect rneaugn will be billed on the monthly 
ltalllmenl H II OTrl responalblity 10 bill and c:ollec:t 111 incoiJect and 
LMS 8ITIOUOtl due hom ill end uswa. The ~ICollac:l and LMS 
,_ amounts thal.,.lisllld on the monthly IIMliCia .,. payallle 
10 GTE In IOCII. The P1111ft ~rea thai the arranoament for IIMliCIOg 

the lnc:ollad and LMS revenue amounts due GTE Is not a .. ~ ot 
prooeu with ATSI. 

1.1.17.3 Mmlullq!bJ The Pal1in egreaiOdewlopl procauwllereby 
orra end uMrlnformation Is available In a timely mannef to allow 
GTE to build tab1n 10 acreen the CMOS incollect filet 1nd LMS rotea 
on behalf ot ATSI. 

1.1.18 A!S'tt!!!!!m GTE ahal bill ATSI on a timely beals. In no caae wn GTE bdl ATSI 
!Of prev!c>utly uobjlled Cllargaa th1t are lor more than one ye1r poor to the current 

bill date. 

1 2 Order Procels!!!q. 

ATiliiiiUI fl 

1.2.1 Oa!er Exptc!f!lonJ. ATSI agree~ to warrantiO GTE thalli Is a cel1lft4KI provider 
ol ~ MMCI. A TSl Will document Ill Cei1JIIc:all of ()periling 
~on the A TSl Prolll and ~rees to upda• ltW A TSl Ptofolla reqwed 10 
reftect ita CUITinl Clf1lllc:allon. The P8ltiM agree 10 exc:t1an9e and 10 update end 
user oon1aet and refetral oumblra for order lnqully, trouble ntpOrl)ng, bdllng 
lnqulrln, lad lnformallon required 10 comply With law enlotcement and Olhef 
aea.nty agenga olthe government The Patties alao .II(II'M 10 1xchange ln.l to 
update lntemll Ofdtf. repelr end bMing point ol ooniKII Prior lllaubmltbng an 
order under thla AgllHimeDL ATSI ahall obtain auch dOCUmenllbon as miY be 
required by alate and federaltawa and regutallona. 

1.2.2 GTE ahaU piOYide ATSI with a tpec;lfled cuatomer contact cenllr for purpoaea of 
placing MMca «dare and coordinating the lntlllta1ion of aeMCH Theae 
acdvtties ahall be eccompiiJhed by telephone call or facllmila unble~ic 
In~ capt~bility hal bean eallbbhed. The Par1iet adOpt the OBF LSR and 
OSR forma forlheordat'wiiJ, COiriott•llOn end~ ol raula IIMCal 

1.2.3 GTE will procaN IUCh MMC1 oro.te dunng nom1lll oparallng houra. II a 
minimum on eiCh Businela DIY be~een the houra of 8 a m. to 8 p m Eastern 
Tirre and lhalirnplemalti..W:. ordara Wllhln the aame lime 11Wnlt used to 
Tmplernent ~ ordarl for almllar aeMc:ea for a own UMrJ 
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1.2.<4 GTE wW provide current GTE c:vsiOmer propriecaty oetworlc loformabon (naroe. 

llddreu, telephone number and delcriplion ol aeMc:a provided by GTE 
lncludlng PIC and white page dJraCIDfy listing Wlfonnallon) aa prowjed In Atticle 
V, Sedion 3. The relllm ol cultDIT* Wlformallon Will be via facs~~n~~ ()( 1118 

eleal or lie ll'lnlmlulon. 

2. Maintenance Sywtoma. 

2.1 Genefll OyeMew 

2.1.1 If ATSI requita melntenanc:e for lllloc:al aeMce cuatomel'l. ATSI w.n 1t1rtlaiD a 
request for,_. (aon,_.._ reMrrecl 10 aa a "lrouble rePOI1"l by c:dong GTE: a 
CUIIOmer C8te Repelr ~1111'. During this call. GTE 1eMce repreaenta1JVH Will 

vef1fy Chat the anckiMr Ia a ATSI cuatomer and wW than obtain the neeeaaary 
lnformalion from ATSIIO proceu the trouble report. While ATSI repreaentaiMIS 

ere 1t1 on the line, GTE petiOMel will perform an Initial analylia of the problem 

and remotlllne llllling for,..... MMcea. If engW\Mfe<l- erelnYOIYed. 
the c:alwil be m.cse 10 the GTE sscc lor handling. If no eng.._, Ill Is reqund 

and the line IHllng fWYUII that !he trouble can be rel)llinld remotely. GTE 
pet'IOM4tl will c:ot"reCt the problem and close the trouble report wnlle ATSI 
reprnenc.tlvea ara atill on the lloa. If on-tine reaotution hi not posalble. GTE 

penonnet will provide ATSI rapmantlt!Ytla c:ommltmant ume lor repu. and the 
GTE parwonnet than will enlltl the trouble llc:Mt WilD the GTE MMCa diapaleh 

~ OTT a repelr seMc:e c:ommt.ment t1ma1 Wll be Wlll1ln !he ..,.,. lllllltVala es 
GTE provides to Ita own end usera. Mlllnlenarlca and 1'8981' ol GTE laalllies IS 

the ~of GTE and will be !*formed at no Incremental ehatge to ATSI 
If, aa a result ol OTI-inltlated trouble report. trouble Ia found to be the 
raaponalbllity of ATSI (a.g., non-n41twork cauM) GTE will charge ATSI for trouble 

ltoiMlQn. A TSI wil have !he ablily to ~ troubla for Ita end UMrl to 

approprielll trouble raponlllg <:enlan 24 houri a day, 7 d-va a WMit ATSI Wll be 

aaigned a cuatomat c:ont8d centllr1Mien inllllll MMC8 agreements are made 

2. 1.2 Repair calla to the SSCC for englnNred aeMcel will be proeeaaad In esaenaally 

the aame manoer aa !hoM by the GTE Customer Care Center. GTE peraonnel 
wilanalyza !he problam, provide the ATSI rapr8Mnta!Mt With a eommttment broe 
wt11e !hay are abl on the line. and then place the trouble be:Ut in the doapald1 

~-

2.1.3 GTE then Will process au ATSI trouble repona in thl" dosi)IIICh quew along Wllh 

GTE trouble reports WI the order they were nted (ftrat tn. nrat out). woth pnon!y 

a'-' to out-of-NMoa conditlona. If, at any ttroe, GTE would detal'r'Noe that a 

00iilll1ilmenl lime glYen to ATSI becomea it1 jeopetey, GTE HMCe 

I &pi -.tativu Wll conllid A TSI by telephone 10 adYIN ol the jeopardy condition 

and provide a .._ corMVtment ume 

2.1.4 Trouble rapoltl ln the di&PIIten queue Will be Cl'llllllnltled elec:trorucaUy to GTE 

CZT MMOe !Aiehntdana vmo won repatt the NMc:e problema and dear the trouble 
reports. For clear'8d ATSI trouble reports, GTE NMce ledvllciana won make a 

telaphone can to A TSI direclly to c1aat the trouble ticket. GTE HMCe !Aiehruaana 

wtl make the confttrnldion can to the tlllephone number provided by ATSI If 
ATSIIa unable to proceu the cal or~ the GTE IAiehnlcian on hOld, the eaft 
will be lefmlnalold. To 8'o'Oid d~ ATSI may develop an anawenng system, 

lueh es vok:e mall. 10 handle the conf11Tn81ion calla expedrtioualy. 

2.1.5 GTE will provide aladlorllc: WI~ accau to operation auppon aystems 
1\inetiona wNch pnMde the capability to ll'lftlat., atatua and doN a rapatr trouble 
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Iiebl GTE will not provide to ATSI real time IHIIng cepabikly on ATSI eflCI user 

MMca. GTE d not provide to ATSI an lf'lteftiC8 for netwoltllurvetllance 

(performlnce monitoring). 

3. Elodtpn!c lnterflce. The Pattlet ahall worlt c:oopefiiiYely In the Implementation of eleclronlc 

gai8WIIy IICCell to GTE opeillioMI support aystems tundions lf'l the long·tenn lf'l KC:Ordance With 

estlbbhed lnduslly ltlndanft. 

3.1 ATSI allall have immediate accese to the followvlg OSS electronic Interfaces that Will 

provide tunc:lionality to eneble ATSI to aeMc:e custometaln an equal and non· 

dilc:rirnlnltol maMer: 

3.1.1 P~r functions. e .g .. TN Aaalgnmen~ 00 Reservelion. A.ddrua Validation. 

ProdUCI AVIillbUlty. that.,.. avsllablo. on 1 dial-up 01' dedlcltecl basis ualn9 the 

Secure lnlllgreled Gai8WIIy System (SlGS). 

3.1.2 Order tunctlonl that .,.. rllllable on a diakm 01' Clecficaled balls using 

CONNECT: Mall tile trenafer. 

3.1.3 Initial trouble repotts via SIGS. 

3.1.4 Elearot 1ic 111natar of the ATS1 bill In electroniC dati 811 tonnal 

3.2 ATSI may migflle to fully lnlerldiYe ayslem to 1~ lnlerconneciMty. GTE. With Input 

from ATSI and other c:ar-nen. ahal provide~ lnterlllce apeallclbOns for elediOIWC 

acceu to this tunc:oonafity. TMM apedllcitlons Will be provided to enable ATSI to 

design ayatem interllce capabllltlel. OeYelopment Will be In IIOCOI'dance With appliCable 

Nlllonalatllndarda COITitnittee guiJelinea. Such lnteft~C8a Will be IVIilable as 
exptc!jlloo iSiy Upc)llible. 

3.3 N. 0011:1 and expenaea fof any new 01' modified eleclrOI ik: lntarlacea exdusNety to meet 

ATSI requ~ta that GTE detanninH ar1 Currently Available end GTE ogreea to 

develop v.ll be paid by ATSI. 

3.4 ATSIIhlll be reaponaible fof modifying and connecllf'lg eny of rts pre-ordenng ano 

ordering ayatema with GTE provide<~ lnterllces as deSCnbed in this AppencliX. 

4 GTE lni!Ja!!!d Elee!romc SYJtem Bedu!gna GTE Wilt not Charge ATSI when GTE lnc;ates 1ts own 

eteelrolwc system flldeslgnalreconfigUfltiOns. 

L_TIIIISUI.fl • • 



APPENOIXC 
RATES AND CHARGES FOR 911/E911 ARRANGEMENTS 

I. The following MMcel .,. olfefed by GTE when ATSI resellt 

GTE" a locale~ MtVIcet. where an item Is not auspeoded 

by • tanffed offering: 

A. 911 SelectMt ROilier Map $125 00 NJA 

Provided Ia 1 cdor mep showing • seledJve route( a 
klcllb• and lhe GTE c::enn1 ol'llces 1t1a1 aencl lhW 911 
caiiiO it. The 1111 CIMI rOilier and cen1l'll otllce 
lnfomiltlon will Include CLU c:odel and NPAINXXI 
aerwd. The mep will include bounderies of eecn c:enlnll 
ol!lce and allow mljor .... and the county boundary 
~ 1D reproduce by A TSl for it I ll'liemll use is 
giW'illd 'Mihou1 fur1hef lee. Non-tllrilflld pnoe, 

B. MSAGCopy 

Production ot one copy ot • 911 CUSIDme(a Masutr 
Street Address Guide, postage peid 

1. Copy provided In proper fonnet $238.50 $64.00 

2. Copy provided in 11m ASCII tile on a 3-112" diskeaa $271100 $3600 

• C.1 • 



.APPENOIXO 
GTE TERMS 

Pul'5uant to Section 46 of Al1ide Ill of this Agreement the fOllOwing terms anatt De applied'" lhe orventlhe 

AT&T Terms are deemed to be unllwful. or are atayed or enjoined by a coun or comiT\ISSIOO of competent 

junsdidJon. 

Secbon 8.2 of Miele IV Will apply instead of AppendiX E. 

Sections 2. 1. 2.2. 2.3. 3 4, 5.2. and 5 3 of Al1ide VI 'Mil apply Instead of Appendix E. 

4TUUUolfL • [).1 • 



APPENDIXE 
TERMS ADOPTED FROM THE FLORIDA GT£./MCI AJUIITRATION AGREEMENT 

AnldcV,f I 

5. Tslssommwn'""PI" Sayic.g Proyidtd Cor Rsylc 

1. 1 Atlbc ~ or MCim. and purawl! IO lbc ~artmcnu or tbe A«. Com .. wlon Rula. 

RcJUiallocu and Orden. and FCC Rwes and Rrpl&liocu.. GTE shall make a ¥&liable 10 MCim for 

unrcstmted male all Telccommunfcadom ScTvlcu that GTE cwm~lly providts ot may offu haul\cr 

to wbsm'bcn who arc noc Tclccommunlcalions Canicr~. Resale &hall be unrcsrrictcd ucept ., provided 

hcftin. GTE aball abo provide savlcc t.mctiocu.. u act ronh In 5«11on l .l of this Aruclt. The 

Tcl«ommalcalioos S«rvkcs and Krvkc 1\aDctioou provided by GTE 10 MCim puniiiiiiiO thu AttJCic 

arc collcctl>ely rcfm'Cd 10 u "Local Resale". 

1.6 For IJIUIIOI" or Mctm inltlatlna iiiiiCrYICU, OTE shall release lnformallon tu MCim rcptdln& 

lbe sublcrlbcr'a ~Cn'b, wlthwl RqUirlna MCim 10 produce a wnncn LOA. bucd oo MCim's blanket 

l'qftKftwion lhlt lbe custom~ hu alllborizcd MCim to obcaln auch CPNI. MCim &DC! GTE aar« to 

comply wub the CPNI ~ or the Act and related FCC ankn. 

1.7 OTE &hall allow MCi to lnhlatc " u Is ll'lnlrcn" oflocal cacbanac T<lccotnnlunlcatlolu 

Setvicn. Few putpOKS or th!J 5«1lon I. 7, an "u iJ lrlnSfu" b the transfer of all tho 

Tc~IIOlcadoe ScrvicH and fcanns aonllablc few ruaJc lhlt arc C\ltTCtllly bcina prov1Clcd fot the 

~P«ifkd - wilhoul tbe rcqulnmcnt of I l!l«tflc CftllmcnUoe or lbc ICtVICU Alld (CII\II'a 001 the 

LSR w11hout !ntcnuptl001 or service. 

An ldcV, §l 

6 No ReJ!rict!OOI 00 Rrplf. GTE rill DOC prGiubil, n« Impose lll'olUJONilllc « dllmmiAitOI')' COOIChllOIU or 

llmilatioru on the resale of Ill Tcl«oaamUDlcadocu Service. To the cXWitlhlt lhcR II a conflict bcfwttn the 

terms and condhi011.1 and other manm in OTE'a wiff'l and any apcclfic provision or thl1 Aarccment, the tcmu 

and conditions or Ill Is Apcemcnt aball concrol. 

2.1 JWuictiocs 001 Resale 

2.1.1 MCJm apus DOl to resell Ruidcatlal Acccu Lines to OOCHCSidcalll l subtcnbcn 

2. 1.2 MCim aaTCCS noc to resell Lifeline or l. ink·Up Scrv1ce to non-qualifYina retld.cnu.ol 

aut-m OTE shallrculn any tubtidy usocaatcd "''th resold Llfchllc or Llllk·Up ServiCes 

AHide V,§ 3 

3.1.2 Contract S«rvice ArranaemcniJ and Pnlmoclons GTE shall offer for resale all of lu scrvaccs 

ava•bbk to any rcull wbscn~. lncludana bul noc hmncd 10 Con1r11e1 Service ArranacmcniJ and 

l'roniOIIOIU. 

ATSIRSUI Fl 

J . 1.2. I Conll'lcts. GTE shall offer rOt resale all ubtlna (u of the Ltrccu>e Oato of lhlt 

Aartcmcnt) contl"'ct service arranaemcniJ with mel uscn OTE lhall ofTrr fot rcsak all 

flmuc conlnetscrvlcc atT&II&emcnu. MCim .. m rccCI'< the Wholesale diSCount for Juch 

conlnCt scrvkn. 

3.1.2.2 Promocions. Promoclons DOC cuecdlna ninety (90) daya ln icnath >hall be 

anilob!e (O< rcN!e Ot OTS't ,...,.,ociOMt nle &ftd the .. t.nluole d f..:OUII t ihal! IIOC apply 

• E·1 • 



Promocions cxcudiDJ nln«y (90) days in ICliJib shall bt available for rualc at GTE'• 

~oclonal me leu the wholesale discountspcciOed In Appendix C. 

3.1.9 SWjcct 10 Sc<uoas 2 and l of this Ankle, GTE shall make avadablc for MCia: to ~ll at 

the wholesale discount all coin and colnlcN pay pl1ooe local scrvicn . futurea and funcliorulitlu t~t 

it provldn 11 reull. GTE also miiJI provide aiiJIIPPOf' and JCrvice funeuotu. u dc~eribtd In S«tion 

276 of the Ad and FCC and lUte rcaulatlons. 11 panty wtth those PfOvldcd for iu own pay phone 

local JCfYiccs iDcludlaa, bul ooc llm11cd 10: (a} coin ratio~. {b) answer supcrvuion. (c) accus to 

tDIUitawiiCZidilposlic plal!orm. (d) all block.ifta, (e) call1C:rtC111J11o (I) lnlnl.A TA t1111io1o (a) far· 

cr.d dlscOMCCII'CCOiftltlon. (h) ANI information dlaJ~:~, and (I) f Jud PfOICCIIon. GTE mUll al.oo 

provide billina detail Wlowln& all It traffic in EMJl fonnat and trarufcmd 10 MClin via Direct 

COODCCI. 

A ppnclh c. I I 

1. Ssajus 

1.1 Local Scmc:c llc:sak. Tbt pncu cJwacd 10 MCim for Local Scmcc shall bt calculated \Will the 

avotdcd cost discount applicable in Florida. cletmnwd on the bam of tilt rctaalmc chqcd to •ubtcnbcn 

for the TciCCGIMIIItlicadcw S.rvlce I'CqutJICd Tbt lntcrim •holcJIIt discount shall bt I ),().1,~ o(f the 

appHcable rcta1l111tc for all OTE ICrvicusubjta to resale. 

1.2 Tbt Pfkn aball bt bucd on GTE's reull mn (ancludUI& all promotions and conuacu as ducnbtd on 

Anlck V) 19J1Iocablc"" die Etrec:uvc O.U. las the appllc:able d- If GTE chaoan ou reuol mn 

a !Itt MCim nCCliiU this Aarcemcot. the applicable discount shall bt applied to the rctall111tn u clwlacd. 

1.21 Noo-rccunula C'hu&n for Rnalc Scrvocu· 

Noo-ftaanna ~an as w forth In GTE'• reud locai~CtY~CC tanrr~ leu the ,.holcsale 

4 i- of u ()(%. 
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"'--ONO ATTACHMENT I 
APPENDlX C 

Appgdlt CfPpss 1l plMCimnrp(ClJ Aaamsnt 

ll.l R£SAL£SERVIC£S 1).04%wholnaltdlacoult 

.. ~•, CfPito~ II ol 

11. BIW/'IC AND RECORDING 

IJ. 011f£R SUVIC£5 

Busy Uac Vaitlalloo and ~(per call) 

E911 Scmc:c 

R.oc:vriQa c:blrJa 
E911 ~fixed .. c.ta INnk (IDienm) 

E911 INIIIc. per aitlillc mile cact11runt (llllcrim) 

E91 1 Selec:dw ftoudna.perlnlllt(~) 

E91 I AU £airy Softwwe. per pec:bp (opcloniJ) (lntcnm) 

NoeutCWsirc a..s 
E91111'1111lt.l\xed e8dllnlnlt (~) 

E91 I Selccdw Rou!Jna. per INnk (lmmm) 

Selccdw Rowla 8ouDd.wy Maps (lalaim) 

E91 I AU £airy Softwln. per (opclooal) (lalcnm) 

E911 AU £airy Uscr'tOiddc. percopy(opdonal) (ln~mtn) 

MSAO Coplct. per coun1Y (lmcrim) 

dJsteac « IDIIJIC(lc llpe (llllaim) 

PIPfl copy (lalaD) 

• E·l • 

l 
roo 

S06l 

52600 

I UO 
n o.oo 
SII.OO 

51900 

S260.00 

s-44.00 
mo.oo 
nooo 

$45.00 
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