
BEfORE THE fLORIDA PUBLIC SERVICE COMMISSION 

In re : Petition by Sprint­
florida, Incorporated for 
approval of resale agreement 
with Comm South . 

DOCKET NO . 980288-TP 
ORDER NO. PSC-98-0778 - fOf - TP 
ISSUED: June 8 , 1998 

The following Commissioners participated in the disposition of 

t his matter : 

JULIA L . JOHNSON, Chairman 
J . TERRY DEASON 
SUSAN f . CLARK 

JOE GARCIA 
E. LEON JACOBS , JR . 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On february 24 , 1998 , Sprint - florida , Incorporated, (Spri nt ) 

and Comm South (Comm South) filed a request for approval o f a 

resale agreeme n t under the Telecommunications Act of 1996 , 47 

U.S . C . §2 52 (e ) of the Telecommunications Act of 1996 (t he Act) . 

The agreement is attached to this Order as At tachmcn t A anc.l 

incorporated by reference herein . 

Both the Act and Chapter 364 , florida Statutes , encourage 

parties to enter into negotiated agreements to bring about local 

exchange competition as quickly as possible. Unde r the 

requirements of 47 U. S . C . § 252(e) , negotiated agrPements must be 

submitted to the state commi ssion for approval . Section 252(e) (4) 

requires the state to reject or approve the agreement within 90 

days after submission o r it shall be deemed approved. 

This agreement covers a period from the date of this Order 

t hrough february 2 , 1999 , effective 10 days after Commission 

approval , and thereafter , as described in the agreement . It 

governs the relationship between the companies regarding the resale 

of tariffed telecommunication services . Under 47 U. S . C . § 

252 (a) (1) , the agreement shall include a detailed schedule of 

itemized charges for interconnection and each service or network 

element included in the agreement . The agreement states that 
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telecommunications services provided by Sprint for resale will be 

available for purchase by Comm South at varied discount rates . 

Upon review of the proposed agreement , we find that it 

comp lies wit h the Telecommunications Ac t of 1996 ; thus , we he reby 

approve it. Sprint and Comm South must file any supplements o r 

modifications to their agreement with the Commission for review 

under the provisions of 47 U. S . C . § 252{e) . We note that Comm 

South does not currently hold a florida certif icate to provide 

a 1 terna ti ve local exchange telecommunications service , and 

t herefo re , it cannot provide alternative loc al e xc hange 

telecommuni catio ns services under this agreement unti l it obtains 

a certificate from this Commission . 

Based o n the foregoing, it is 

ORDERED by the florida Public Service Commission that the 

resale agreement between Sprint-florida , Incorporated and Comm 

South , as set forth in Attachment A and incorporated by reference 

in this Order , is hereby approved. It is further 

ORDERED that any supplements or modifications to this 

agreement must be filed with the Commission for review under the 

provisions of 47 U. S . C. § 252{e) . It is further 

ORDERED that Comm South shall not provide alternative l ocal 

e xchange telecommunications services under this agreement until it 

obtains a certificate to provide alternative loc al e xc ha nge 

telecommunications s ervices from this Commission . It is further 

ORDERED that this docket s ha ll be closed . 

By ORDER of the Florida Public Service Commission this 8th 

day of June , 12ia. 

{SEAL) 

CF 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 

120 . 569 ( 1) , Florida Statutes , to notify parties of any 

administ rat ive hearing o r judicial review of Commission orders that 

is available under Sections 120 . 57 or 120 . 68 , Florida Statutes , as 

well as the procedures and time limits that app ly . This notice 

should not be construed to mean all requests fo r an administrative 

hearing or judicial review will be granted or result in the relief 

sought . 

Any party adversely affected by the Commission ' s final action 

in this matter may request : 1) reconsideration of the decision by 

filing a motion for reconsideratio n with the Director , Division of 

Records and Repor ting , 2540 Shumard Oak Boulevard, Tallahassee , 

Florida 32 399- 0850 , within fifteen ( 15) days of the issuance of 

this order in the form presc ribed by Rule 25-22 . 060 , Flo rida 

Administrative Code ; or 2) judicial review in Federal district 

court pursuant to the Federal Telecommunications Act of 1996, 47 

u . s . c . § 252(e) (6) . 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Petition for Approv~l 
of Res~le Agreement 
Between Sprint- Florida, Inc. 
~nd Comm South. 

Docket No. C( b'O~ co ro ~"TP 

Filed: Febru~ry 24, 1998 

...... , · ~ p 

PETITION OF SPRINT -FLORIDA, INCORPORATED 

FOR APPROVAL OF RESALE AGREEMENT 
WITH COMM SOUTH 

-
' - - :.£GAL 01'1151~11 

Sprint- Florida, Incorporated (Sprint-Florida) files this Petition with 

the Florida Public Service Commission seeking approval of a Resale 

Agreement which Sprint-Florida has entered with Com South. 

In support of this Petition, Sprint-Florida states: 

1. Florida Tel~communications law, Chapter 364, Florida Statutes 

as amended. requires local exchange carriers such as Sprint- Florida to 

negotiate "mutually acceptable prices. terms and conditions of 

interconnection and for the resale of services and facilities~ with ~ 

alternative local exchange carriers . Section 364. 162, Florida Statutes 

(1 996). 

2. The Un1ted States Congress has also recently enacted legislat ion 

amending the Communications Act of 1 9 34. This legislation, refer.red to 

as the TelecommuniCations Act of 1996, requires that an¥ . ~u~~:1rq-r~:n: 
OOCl! .. .,. 1 " J~ · · J 
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"agreement adopted by negotiation or arbitration shall be submitted for 

approval to the State commission· 47 U.S.C. §252 (e). 

3. In accordance with the above provisions, Sprint- Florida has 

entered an Agreement with Comm South, which Is or w ill be a carrier 

certificated as an alternative local exchange carrier as that term is 

defined in Section 364.02(1), Florida Statutes ( 1 996). This Agreement 

was executed on February 6, 1 998, and is attached hereto as Attachment 

A. 

4. Under the Federal Act, an agreement can be rejected by the 

State commission only If the commission finds that the agreement or any 

portion thereof discriminates against a telecommunications carrier not a 

party to the agreement or if the implementation of that agreement is not 

consistent with the public Interest, convenience and necessity. 4 7 U .S.C. 

§252(e)(2). 

5. The Agreement with Comm South does not discnm in ate against 

other similarly situated carriers which may order services and facilities 

from Sprint-Florida under similar terms and conditions. The Agreement 
~ 

is also consistent w ith the public Interest, convenience and necessity. As 

such, Sprint- Florida seeks approval of the Agreement from the Florida 

Public Service Commission as required by the Federal statutory provisions 

noted above. 
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Wherefore, Sprint- Florida respectfully requests that the Florida 

Public Service Commission approve the Resale agreement between 

Sprint-Florida and Comm South. 

Respectfully submitted this 24'h day of February 1998. 

Sprint-Florida. Incorporated 

~ G?:::>Rct£2 
Charles J. Rehwinkel 
General Attorney 
Sprint-Florida, Incorporated 
Post Office Box 221 4 

Tallahassee, Florida 3 2 301 
850/ 847- 0244 

3 
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MASTER RESALE AGR.HMEI'IT 

Thrs Agreement rs between Comm South ("Carner") and Sprint- flonda, Incorporated 

C"Spnnt") hereanafter collectively, "the Parnes", entered mto thiS 2 nd day of february, 1998, 

for the State of flonda. 

WHI:REAS, the Parnes wuh to establish terms and conditions fo r the purposes of 

fu lfrlhng Sprrnt's obligattons established by 251 (b) and (c) of the Act, as defined herein; 

THEREFOR£, the Parties hereby agree as follows: 

I. DEFINITIONS 

Defrnrllons of the terms used an thrs Agreement shall have the meanangs set fonh below. 

Act - means the Commumcatrons Act of I 934 , as amended by the Telecommunications 

Act of 1996, Public Law 10 4 - 104 of the 104th Unrted States Congress effective 

february 8, I 996. 

2. Affiliate - means any person that (directly or indirectly) owns or'controls, is owned or 

controlled by, or is under common ownership or control wuh, another entity. For 

purposes of thas Agreement, the term "own" or control means to own an equity interest 

(or the equrvalent thereoO of at least ten percent (I 096) with respect to erther party, o r 

the rag ht, under common ownershap, to control the business decasaons, management 

and pohcy of another entity. 

3 . Central Office Swrtch, End Offace o r Tandem (hereanafter "Central Offace " or "CO") 

· means a switchang facility wtthan the pubhc SWitched telecommumcanons network. 

mcludmg but not limited to: 

End Offrce Switchd which are swatches irom whach end -user Telephone Exchange 

Ser,~rces are directly connected and offered. 

Tandem Swatches are swatc hes whrch arc used 10 connec t a nd swrtch trunk c rrcurts 

between and a mong Centra l Office Swuch~~ 

4 Commercaal Mobile Radao Servrces (' ·C.\ IRS'') means a radro co mmunrcatlons servrce 

between mobale stations o r recerve rs arh1 l.~nd stations, o r by mobile starrons 

'''llllllll ntCiltlng amons the111~h·e< th.tl ' 1)10\'ldt>d io r protlt i\lld th:\1 tn.tl.:c:s 

l!ltc:r ~•'tlllt:c red servrce :1\'illl.tbl, ,,, rh~ ~·11bltc or the suc h cl..t~ses o r elt~rl•lc: usc: • s :1s ro 

be eitecrrv<.> ly avarlable to i\ ~ub,t:tntla l P'-' rtton or the public as set iort 111 4 7 code o r· 

re,1eral Re~ulatlorts Section 20 ; 

L '-'1111111SSIC"n 111Clln~ the: rlo nd.l f'11l•J1 , \('I I'IC.:\' L\'1111111SSI0 11 

" Competl ti\'C Local £xch.a11$c L·.llll<'! ·, · , ,,r Alternative Local £:-..:ll:~ ngc CJtTICI 

(··AL(C"l · means any enuty 01 p<rs0n .:.oru,•111.ed to prov1de loc.tl exch.111~e se1'V1Ces 111 

COill!XtltiOil wrth an ILEL'. 

7 I h:ltr<.'JliC lnterraces - nu:.tn ' :h.\. t»~' t .. ' ," !,,' t.ttl~.'tt!' ~upport systen1~ CCli1S t ~ tlll~ or pre 

otdcn n~. o rdenng. pro\'1~101111 1;-:. tllil l!li<'II.IIIC~ .1 tH1 repaar and bilhn~ ll111CII011S Fo r the.-
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purposes of thas Ag reement, unless otherwase specifically agreed to in writing, Spnnt 

shall provade such Electronic Interfaces an accordance Wlth Exhabat 2 . 

8 . fCC · means federal Communacataons Commissaon. 

9 Incumbent Local Exc hange Carner ('"ILEC") - as any local exc hange Carner that was 

as oi February 8, 1996, deemed to be a member of the Exc hange Carrier Assocaataon dS 

set iorth an 4 7 C.f.R. §69.60 I (b) of the FCC's regula nons. 

I 0. lnterconnectaon - means the connection of separate paeces of eqwpment, transmassao n 

facahtaes, etc., within, between or a mong networks for the transmassaon and rounng of 

exchange seavace and exchange access. Tite architecture of interconnectlon may 

mclude collocataon and /or mad -span meet arrangements. 

I I . lnterexc hange Carner ("IXC") · means a telecommunacallons servace proVlder oifenng 

anterexchange telecommunicanons services (e.g ., anter- and/ or antral.ATA toll) 

I Z. Loca l Servace Request ("LSR") - means an indwtry standard form used by the Parttes to 

add, establish, change or disconnect local services. 

I 3. Local Traffic - mearu traffic (excluding Commercial Mobile RAdio traffic, e .g . paging 

cellular, PCS) that is originated and termmated within a giVen loca l calhng area, or 

mandatory expanded area service (!:AS) area, as defined by State commissions o r, af not 

deft ned by State commission, then as defined in exssnng Spnnt tanffs. 

14 . Pantes meanS,JOtntly, Spnnt and Carner, and no other entlty, afftlta te, substdtary or 

asstgn . 

15. Panty mea ns, subject to the avatlabihty, development and amplementatlon of necessary 

tndustry standard Electronac Interfaces, the provasaon by Spnnt of semces, Network 

Elements, functlon•hty or telephone numbenng resources under thas Agreement to 

Carner on terms and conditions, tncluding provts~onang a nd repatr antervals, no less 

favorable that those offered to Sprint, ats Affihates or any other entity that obtaans such 

setvaces. Network Elements, funcllonahty or telephone numberang resources. Unul the 

un plementatton of necessary ElectroniC Interfaces, Spnnt shall provtde such servtces . 

. '\'etwork Ele111ents, functio nality or relephone numbenng resou rces on a non ­

d tscnlllutatory basts to Carner as tt provades to aas Aiftltaaes o r any other enttty rhar 

obaa111s such se rvtces, Network Ele ments. funcuonahty o a telephone numbenng 

reSl~llrCeS 

I,, F\d•a.utdtn~ · occurs when Carner purchases a wholc).tk scrv11.:c fro m Spnnt wh,·n all,· 

L.uaa.-a ha.uu.l ~~ ~ul•slltu ted lor the Spnau brand 

I; Telecont lllllll tCa trons Servcces · shall hil\'l" rite m~anan~ ~~ roa rh 111 4 i L'~C ~ 1.• ~1 111 1 

I:' L'n,ll':aa~c·.i T.:rms · The P11rt1es JCkiiO\\'IC'dge that te rms may appear tnii11S A~tc:emc:tu 

wh a~ 11 .11 ,. 1101 deft ned and age ec: I ha t .uc y such terms sh,tll be construed 111 accor.1.111Cl' 

Wllh tltC:tl CllSIOIIIary usage Ill t h~ te leCOIIliiiUIIICI\ 110115 ltl.i liStry a~ of the er'iC:CIIV<' ,l.tl~ 

or rha.~ A~rc:ement o r , as apphcable. as such term as dercned 111 rhe Act. 
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I 9 Wholesale Serv1ce · means Telecommunication Se(Vlces that Sprmt prov1des at retail to 

subscnbers who are not telecommumcations Carners a.s set forth m 4 7 USC §251 (c) (4) . 

II. SCOPE, TERM AND TERMINATION 

i\ Scope 

I. The Telecommumcahons Servtces and faci lities to be provided to Carner by Spnnt m 

sallsfachon of th1s Agreement may be proVlded pursUAnt to Spnnt tanffs and then 

current prachces. Should there be a conflict between the ternu of this Agreement and 

a ny such tari ffs or prachces, the ternu of the tanff shall control to the extent allowed by 

law or CommiSSIOn Order. 

2. Notwlthstandmg the above provisions, or any o ther proV1s1on m th1s Agreement, thiS 

Agreement and any Attachments hereto are subject to such changes or mod1ficanons 

w1th respec t to the rates, ternu or conditions contamed herem as may be o rdered, 

d1rected, or approved by the Commission or the FCC, or as may be requ1red to 

Implement the result of an order or direction of a court of competent JUnsdicnon Wlth 

respect tO Its review of any appeAl Of the decision of a Commission or the fCC, in the 

exercise of the1r respective j~Jl""Udictions whether said changes or- modtfu:arions result 

from an order issued on an appeAl of the decision of a Commission or the FCC, a 

rulemalcing proceeding, a generic investigation, a tariff proceeding, or an arbitrallon 

proceeding conducted by a Commission or FCC which applies to Sprint or in which the 

CommiSSIOn or rcc makes . generic detenninarion and in which Carner had the nght 

or the opportunaty to part1c1pate, regardless of whether Carner partiCipated. Any rates, 

terms or conditions thw developed or mod1faed shall be substituted m place of those 

prev1ously m effect and shall be deemed effective under thiS Agreement as of the 

effective date of the order by the court, Comnuss1on or the FCC, whether such action 

was co mmenced before or after the effecnve date of thu Agreement. If any such 

mod1fica11on renders the Agreement inoperable or creates any amb1gu1ty or 

requ1rement for fusther amendment to the Agreement, the Parnes will negotiate m good 

faath to agree upon any necessary amendments to the Agreement. Should the Partaes be 

unable to reach agreement with respec t to the apphcabthty of such order or the 

resultmg appropriate modifications to thu Agreement, the Parties agree to petatto n such 

Conumss1o n to estabhsh appropriate mterconnec tlon arrangements under sections 251 

.md 252 of the Act 111 hght of sa1d order or deCISIOn. 

Th1s A~reement shall be deemed eiiecuve upon approval l'Y .i C01111111S~I'"' ,,, 

.1 ppmpno~tc JllrtsdiCtiOII 01 upo11 such other date as the part1o ~hall tl llllll.llly ~~~~~.: 

< .. App ro ,•al Date .. ), prov1ded Carner luu been cenllu:d bv tht• L•'lllttttSSI•'ll :"'C' '"'"k1 <'I 

reC] uest tor serv1ces unde r th1s Agreement shall be processedl~rorl' the "'~'VI'OV:II Q ,11,· 

Except as vrovtded herelll. Spnnt a nd Carner az ree 10 prOVIde SC:I'VIC(' ,,, c.':ICh c.1thc.'r ''" 

the te rms de11ned 111 th1s Agreement unttl February 2. 1999 .. 111d lhcre.att('l the 

Ag1 cc:ment shall continue 111 io rce and e iiec t unless and11 ntll tertlll ll.it•·,1 .1• l)l \l\'ldc:d 

here Ill . 
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I. 

? 

Termmauon 

E1ther party may tenninate th1s Agreement by p rov1dmg wntten notice of ternunauo n 

to the other party, such wntten nonce to be prov1ded a t least 90 days tn advance of the 

date of termination. In the event of such tennmahon for service a rrangements made 

available under th1s Ag reement and existing at the lime of termtnatlon, those 

a rrangements shall connnue without mterrupt1on until e1ther (a) a new agreement IS 

executed by the Parnes, or (b) standard tenns and cond1nons contamed m Sprmt 's umff 

or other substitute document that are approved and made generally effective by 1he 

CommiSSIOn o r the FCC. 

In the event of default, either Party may termma te thiS Ag reement m whole or 111 pari 

prov1ded that the non-defaulting Party so adv1ses the deiaultmg Party 111 wnt111g of the 

event o f the alleged default and the defaultmg Pa rty does not remedy the alleged default 

w1thtn 60 days after wntten nonce thereof. Default IS defmed to include: 

a . E1ther Party's msolvency or imttation of bankruptcy o r receivership 

proceedangs by or agaanst the Party; o r 

b. Either Party's material breach of any of the temu or condttion,.hereof, 

including the failure to make any undisputed payment when due. 

3. If Sprint sells or trades substantially aJI the u.sets used to provide Telecommumcat1ons 

Servtces in a particular exchange or group of exchanges, Spnnt may tennmate th1s 

Ag reement in whole or in part as to a particular exchange or g roup of exchanges upon 

SIXty (60) days' pnor wntten nonce . 

4 . Tennmahon o f this Agreement for any cause shall not release e1ther Party from any 

liability which at the time of termmation has already accrued to the othe r Party or 

wh1ch thereafter may accrue m respect to any act or omiSSio n pnor to 1ernunauon or 

from any obligatio"- which is expressly stated herem to surv1ve termmanon. 

Ill. RESA LE OF LOCAL SERVICES 

A. Scope 

Spnnt retail Te lecommurucauons Servrces shall l>e available io r resale a t wholes.tlc: 

pnces pursuant to 4 7 USC §251 (c)(4) . Setv1ces that are not retail TelecontrltUIIICa llo ns 

Selv1ccs a nd, thus, not covered by th ts Agree mcnl .t11d not ilvall.tbk rc>r ;,·~ak .11 

wholesale pn ces mclude . but are nCl! lutured ro. \ ','K•· .\lall / ,\\t'~'·';i.C:LI! :. r.t'(: ,. ' "'1,1c: 

Wtre Installa tion and Mauuenaru.:l!. ( MI\S sc tv1c.:~. Lnc:l utc sen·lcc:s a Jhl ' llll il.t : 

~o.>,<!tnmenr programs (underlyut~ TelecOtlllliUIIICI!IOIIS Serv1ce wllllx ,,·~ol,1 ... ,r 

CJrner must q ualify 1ts oiienng ror these pro~numl. pro111on~'"~ ,,r ks~ th.111 n•wr,· 

1!101 d.ws .1 nd Employee Concessh:>ns 

.~ . Except as set forth al>o\'e and as mcty l>e allowed l•y the f(C or Lonlnnss•.Jn. ~p111 11 , h.tl l 

not place cond1t1ons or restncnons on Carner's resale ot whole~a lc regui:Hed 

Teleconmtunrcauons Se1v1ces. except to• re\tnctlom ,,n the rcs.tk' or' r e~•drnu.• ,,., \' ICl' 

to other classrircauons (e .l, .. re srclc: nllal sc:rvi(.C k' bu~111e~s ..: 11 ~ tomo:r'1 ctll.t t ~'t 
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promotions of 90-days or less m length. Every regulated retail se!VIce rate, including 

promohons over 90-days in length, d1scounts, and option plans wtll have a 

correspondmg wholesale rate. Spnnt w11l make wholesale telecommun1cahons serv1ce 

o iienngs available for all new regulated serv1ces a t the same hme the retail service 

becomes available. 

·I Spnnt wil l contmue to provide ex1s11ng databases and stg naling support for wholesale 

serv1cc:s at no add111onal cost. 

5 Spnnt will make: any se!VICe g randfathered to an end-user o r any lnd.ivtdua.l Ca.se Bas1s 

(·' ICB'') serv1ce available to Car rier fo r resale to that same end-user at the same 

loca tion (s) and will prov1de any legally rc:qu1red notice or a 30 -days notice, whichever 

1s less, to Carner pnor to the effecttve date: of changes 1n or d1scon11nuanon of a ny 

product or serv1ce that 1s available for resale hereunder. 

6 . Sprmt wtll con tmue to provtde Pnmary lnterexchange Carrier ("PIC") processing for 

those e nd -users obtaming resold service from Carner. Sprint will bill and Carrier Will 

pay a ny PIC c hange charges. Sprint w11l o nly accept said requests for PIC changes from 

Carner and not from Carrier's end users. 

7. Spnnt shall a llow Carner customers to retajn their current telephone number when 

techmca lly fea.s1ble wtthin the same Sprint Wire Center and shall install Carner 

c ustomers a t Panty. 

B Charges and Billing 

Access sc:rv1ces, mc lud mg revenues assoc1ated therewith, prov1ded m connechon w 1th 

the resale of serv1ces hereunder shall be the responsibility of Spnnt and Spn nt shall 

d1rectly bill a nd receive payment on Its own behalf from an IXC for access related to 

1ntc:rc:xchange calls generated by resold or rebranded customers. 

A 

Spnn1 wtll be respons1ble for returnmg t:MI/ EMR records to IXCs With the pro per EMR 

Return Code a long w ith the Operatmg Company Number ("OCN") of the: assoc1atc:d 

Automatic Number ldenhtication ("ANI"), (I.e., B11ling Number). 

:>~'lint will del1ver a monthly sta tement 10r who lesale SC:I'VICes as fo llows: 

.1 lnvo1ces w1ll be prov1ded 111 a standard Carner access btllmg format or other 

~uch iormat as .Spnnt may dete rnu ne: 

I• \\ 'hac: kx.tl usage c harges apph ttnc1 message detail IS created to suppo•1 

·' ' .111.:lble Sc!I'VICc:s. the o n g lllalln-.: kx·a lusage a t the call detatllc: \'c: l1n standard 

L\ \1\ 111dustry lonna! wllllx .::~.' h,tn~eti dally o r 111 o ther mutual!\' .t~reedup0n 

l llll'l ,·,tis. 

'!'!1,· f':u'tJ<.'~ wdl \\'Ork CCX'I)I!J.i l:,c:ly t•l c:\.:hange 111tonnauon to racdllatc: 1hr: 

l••1L11,x 111 111 a nd out colle..:t ttlh1 •~11c:r •nrr.• · regron al ternately brlled messase~. 

~~'IIIII agrees 10 provrdc: JtliOrniJIIOII l'll rhc: cnd -user·'s sc:lc:ctton or spec1al 

re.11urc:s where Spnnt ma 1 1lla 1n ~ such llliC\nHatiOil (e .g ., l>llhng method , Spi!CI.I I 

l.tn:-:ua;<el \\'hen Carner pl:~..:c::- Jilt' l' l dc:1 ror SC:I'VICe: 
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e. Monthly recurring charge.5 for Telecommunications Services sold pursuant to 

thts Agreement shali be billed monthly in advance. 

(. for billing purposes, and except as otherwise specifically agreed to m wnhng, 

the Telecommunications Services provided hereunder are furnished for a 

nummum tenn of o ne month. Each month IS presumed to have thirty (30) days. 

4 . Spnnt wtll assess late payment charges to the other Carrier tn accordance with the 

applicable tartff or, 1f there is no tariff, Sprint shAU asse.ss a late payment charge equal 

to the lesser o f one and one-half percent (1-1/296) or the tTWCimum rate a!Jowed by 

law per month of the balance due, until the amount d ue, includmg late payment 

charges, ts patd m full. 

5. Spnnt shall not accept ordeN for Primary Local Carrier ("PLC") record changes o r 

other orders fo r Telecommunications Services or Additional Services under this 

Agreement from Carrier while any past due, undisputed charges remain unpa1d. 

G. Spnn t shall bill for message provisioning, data transmission and for data tape charge.5. 

C. Pricing 

Pncing shall be developed based on 47 USC §252(d)(3) , as now enacted or as hereafter 

amended, where wholesale prices are retail pnces less avoided cosu, net of any additional costs 

tmposed by wholesale operations. The wholesale rate shAH be as set forth on Exhtbit 1. 

Additional rates for new or additional services shall be added at the ume satd new or addiuonal 

serv1ces are offered. 

D. 

I. 

.~ 

Provisioning and Installation 

Electromc lnterfacc:a for the exchange of ordering infonnatio n will be adopted and 

made available 111 accordance with the provtstons of Exhib1t 2 . 

Carner and Sprmt may order PLC and Prtmary lnterexchange Carner ("PIC") record 

changes usm~ the same o rder process and o n a unified order (the "LSI\- ) 

A general Lene r oi Agency ("LOA") tmtlated by Carner or Spnnt wtlllx requtrect to 

process a PLC or PIC c hange order. No LOA stg ned by the end- user will be requtred to 

prC'<'ess a F'LC or F'IC change ordered by Camer or Sprmt. Carner and Spnnt agree th.11 

r1.1.. .1ttd fl\..' c hange orders wtll be supported wnh appropnate docu mentation and 

\'C I'Ittca!l('t ll as requu·ed by rcc nnd CommiSSIOn rules. In the event o r a subscnl>er 

..:'01111Jianu ot an unauthonzed F'LC record change where the F'arty that 0rdered such 

ch.tn~e tS unable 10 produce appropnate documentatton nnd ven rtca !IC'n as requtt cd l·~· 

rcc a nd C~..•mnu~S tt'll rules (or. tf there are no ru les applicable to PLC n~..:ord chan~es. 

then such : u lc~ ·'' . 11 e applicable to changes tn Ions dtstance earners ot record) . ~uch 

r:my ~h.tlt h lt.tl•k t0 pay a nd shnll pay allnonrecurnng charges assoctJted wtth 

teest.tbltshttt,..; the: ~ubscnbe r's local servtce wt!h the ongmallocal carne t 

Each rany ' ' ' tlll)rOvtde the other, tf requested, as agent of the end -user custo mer. Jt th(' 

nn1c ,~,t he: I'LL. order. current "As Is" pre -ordenng/ordenn~ mtormanon relattve to the 

c:nd -uset .-l~ ~~~tsttn;l, o r loca l leatures. products, servtces, elements. combHlllllons. " "d 
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any customer status qualifying the customer fo r a special serv1ce (e.g ., DA exempt, 

life line, etc.) proVlded by the Party to that end-user. Each Party IS responsible for 

orden ng the Telecommunications Services desired by the end-user c ustomer. 

5. Until suc h time as numbenng is administered by a third party, Sprmt shall provide 

Carner the ab1l11y to obta111 telephone numbers from the Spnnt, and to ass1gn these 

numbers wtth the Carner customer. This includes vanity numbers. Reservation and 

agmg of numbers rema1n the responsibility of the Sprint. Carrier shall pay Sprint the 

reasonable admmtstratwe costs of this function . 

6 Spnnt shall p rovtde Carner the ability to order a ll ava ilable features o n Its switches at 

panty w1th what Spnnt ofiers to 1ts own end user customers. (e.g., call blocking of 900 

and 976 calls by line or trunk). 

7. Spnnt Wlll direct customer to Carrier for requests changing the1r Carner seC'VIce. Spnnt 

shall p rocess all PIC changes provided by Carrier on behalf of JXCs. If PIC c hanges are 

received by Spnnt d1rectly from JXC.s, Sprint shall reject the PIC change back to the IXC 

w1th the OCN of Carrier m the appropriate field o f the indus try standard CAR£ record . 

IV. NETWORK MAINTENANCE AND MANAGEMENT 

A. General Requirements 

1. The Parries will work cooperatively to install and maintain a reliable network. The 

Parties will exchange appropriate information (e.g ., mamtenance contact numbers, 

network mformation , mfonnanon required to comply with law enforcement and other 

secunty agenc 1es of the government, etc.) to ach1eve this de.s1red reliability. 

2. Each Party shall proVlde a Z<l hour contact number for network traffic management 

1ssues to the o ther's surveillance management center. A fax number must a lso be 

prov1ded to fac1lltallt event notificahons for planned mass calling events. The Parries 

shall agree u pon appropnate network traffic management control capabilities. 

3 Spnnt agrees to work toward havmg serv1ce centers dedicated to e arners avatlable 7 

days a week, 24 hours a day, and m the mtenm must handle Carner calls as well as 

o1her custo me r calls 1n a no n-d1scnmmatory manner. 

·I \'t,1cc: rc ~ponsc un1ts. Sllllllar technolog1es, mtercept solutiOns or hvc re1arals shou ld be 

UM"d. whc11~ .1\".lll:lble :~' 1 efer/transter ca lls fro m customers to lhl· prop<r 

T ~ le..:onll11\lll1CJ 11,' 11.~ L.ll ner for acuon. ;\/either Party shall Ill il l ~o.,·r 10 Clh1-use rs du1 Il l:'( 

a call when thar .-ustomer co ntacts the Party solely as a result o r .1 nus.l11ec rcd call. 

,:; :'\','liCe ot ;\lctw01 k Event. Each Party has the dury to alert the o tha h' .lily network 

t·,·c:nts tha t can 1 .:suit 01 have resultc:d 111 scrv1ce 1111erruptton. bk•c kc:d (.Ills, o r negat1vc 

Chtl ll$C:S Ill IICI\\',,rl\ I)C:l !,' l'llltlllCC a!iecllng IUOI'C than IWelliY · ti \'C (2}'\•1 pe rCellt Ot 

euher r:~n:-r·~ Cla, uus 111 .any exchange as soon as reasonably po~~1blc 

;\lot ICc 01 :'\'~twor k Chan~.: . The Part1cs agree to prov1de each oth.-r n:a~,,nable notu:c: or 

t h.111$C~ 111Ch ada11.-: tlw 11'10rmatlon 11ecessary ior the transnuss1on ttnd rcut111g oi 

se rv1ce~ IISIII,$ 1h.11 locttl <"XC hange earne r 's facrllues or networks . . 1s wt•ll as o the r 
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changes that would affect the mteroperabl11ty of those facl11hes and networks. Correct 

Local Exchange Rouhng Gutde (LERG) data ts cons1dered part of thiS requu-ement. 

7. Spnnt shall provtde repair progress status reports so that Carner wtll be able to prov1de 

1ts end-user customers with detailed informatton and an Estimated Time To Repa1r 

(" E:lTR"). Spnnt wtll close a ll trouble reports with Carner. Carrier will close all 

trouble reports w1th Its end-user . 

8. A non-bra nded, or at Carner's cost a branded (sticker on a non-branded form) , 

customer-not-at -home card shall be left by Sprint at the customer's premises when a 

Carner customer IS not at home for an appomtment and Spnnt performs repair or 

mstallauon serv1ces on behalf o f Carner. 

9. Spnnt wil l ensure that all applicable alarm systerru that support Carner customers are 

o peratio nal and that support databases are accurate. Spnnt will respond to Carner 

customer alarms consistent with how and when 1t responds to alarms for liS own 

custo me rs. 

I 0 . Carrier shall receive prior notification of any scheduled maintenance activity 

performed by Sprint that may be service affecting to Carrier loeai cwtomers (e.g ., cable 

throws, power tests, etc.). 

B. Transfer of Service Announcements · When an end-wer who continues to be located 

wtthm the local 01lling area changes from Sprint to Carrier and does not retam its 

o ng mal telephone number wh1ch was provided by Sprint, Spnnt will provide a new 

number announcement on the mactive telephone number upon request, for a mmmtum 

penod of 90 days (or some shorter reasonable period when numbers are m short 

supply) , at no charge to the end-user o r the Carner unless Sprint hAs a tariff on file to 

charge end-users. Thas announcement wtll provide details on the new number to be 

daaled to reach this customer . 

c. 

I. 

.. 
Repa1r Ca ll s · Carner and Spnnt will employ the followmg procedures for handling 

1n1sd1rected repau· calls: 

C:uner a nd Spn nt w1ll educate the1r respect1ve customers as to the correct telepho ne 

llllmbers to call 111 o rder to access the1r respecuve repa1r bureaus. 

ro the c:x tcnt the correct prov1d~r ca n be de ternuned, nusdm :cted repa1r calls will be 

~~ 1cn c:d t,, the: prope r provtc1er of locnl exc hange sc:rv1ce 1n a courteom lllll ll llcr. :1 1 II'' 

cl1.1 r;.:e .• u td the e11d -use1 wllllx provrdec1the correct C.:(.'ntac t telephone 1111111h · 111 

respo11d11t~ to repatr cal ls. netther Party sha ll ma ke d rspara~111g remarb tt l>a11r 111,· 

other. m•z ~hallthev use these repatr c:tlls as the bas1s ior ullernal1·eienJis ,,, :,• ,,,JJ, 11 

CIISto mer' 0r 10 ma rket se rv1ces E11hcr rar ty may respond with accu rate till•'• 'l'.tt~<'' 

Ill .III~W<' IIII)l. CIISIOIIICI' qliCSt iOIIS 

5 (tttTII:I .11td ~pnnt w11l prov1de thezr t <!)pccuve repa tr co11tac t uu rnbe rs tC' 01w .llh' th, · 

on it n:~ 1procal basts. 

D 1\c:-t<'r.ttl,' ll o i Sc:rnce 1n th~ t:' 'l'llt o r L1u t<~ges · Spnnt restoration o f se1v1ce 111 1he 

evt'll! <;I ,,u ta~es due to eq111pmc: ttt tallures. humau error. ftre, na tural c!tsastc:r tCI' •'I 

~•x1. ,, .. szttu lar occu rreu( e~ ~hall be pcnonued 111 accorda nce: wtth tit.: 1•'110'' 1:1..; 
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pn onttes. first, restoration pnonty shall be afforded to those services affecting its own 

e nd-users and tdenllfted Carner end-users rela tive to nahorull security or emergency 

preparedness capablltlles a nd those affectmg public safety, health, and welfare, as those 

elements a nd servtces a re tdentlfied by the appropnate government agenctes. Second, 

restorahon pnon ty shall be afforded between Spnnt and Carner m general. Third, 

~hould Sprint be provtdtng or performtns Tande m Swttchtng functtonahty for Carrier, 

thtrd level pn o nty restoration should be :1ttorded to a ny trunk. Lastly, all service shall 

be restored as exped111ously as practtcable a nd 111 a non-dtscrtmtnatory manner. 

E. Servtce ProJec tio ns - Carner shall ma ke available to Spnnt penodic service projecho ns, 

as reasonably requested. 

Q ua hty of Servtce 

I . Upon deployment o f Electromc Interfaces, Spnnt shall provtde Carner wtth the same 

mtervals and level o f se rvtce provtded by Spnnt to tts end-users o r other Carriers at any 

gtven hme. 

2. Upon deployment of Electronic Interfaces, Spnnt shall provtde Carner maintenance 

and repatr servtces tn a manner that as timely, consiStent with sei'Vlce tM'Ovided to Spnnt 

end-users and/ or other earners. 

3. Carner and Spnnt shall negonate a process to expedate network augmentations and 

other orders when requested by Carner. 

Lo ln iormauo n 

Order confirmatio n must be provtded wtthm 24 hours of completio n to ensure that all 

necessa ry translation work ts completed on newly anstalled facahtaes or augments . 

.!. Spnnt and Carner 1hall ag ree upon and mom tor operat1onal stattsttcal process 

measu rements. Suc h stattStlCS wtll be exchanged under a n agreed upon schedule. 

\ ·. ADDITIONAL SERVICES 

Yll /E91 1 

Descnptto n 

.I \\'i\1.1' ' " ' ... ·!1~ (' \\.Ill" I "'I .. "; 

lll.tl ll l.tlll , l. t l t'. : t~•da t t ll$ ~'I ' I I I · 

('lh1 II\\' I' 

~p1 1111 will 1' ' ,,,.,d,· l.ll l tc.- 1 .1 ,k t 
tn.:lud tn·~ .111 , .. . , : :-:em:~ l•.tl k u : 

II Oir~c t or~ l.tq t n~.:~ .wd Dis trihution 

· h! 9 1 I / [ 91 I ,1.:uabasc. Spnnt will 
· · .tl•ase tntonl taa ton related to Carner 

.I t .11 1 111 ~ ~-~ "'' "' dl\,l ~ lc t tecovery plan 
.litH'• ,,,. ,,, nt.t ~>''''e trunk tall tu c:s. 

\ \ 'h ill' r:·~·· ['l ll t'ch'l ll' ~. ("lr~tnl•uiiOII . l ' ' _,. II• • ~ l ll l t' l lli.II IOII 

II 
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a !lpnnt agrees to mclude one buic White Pages listtng for each Carner cwtomer 

located wtth the geographtc scope of its White Pages directones, at no additional 

c harge to Carner. A baste Whtte Pages listtng IS defined a.s a cwtomer name, 

address and etther the Carner asstgned number for a customer or the number 

ror whtch number porrobrllly IS provtded, but not both numbers. Baste White 

rages llstmg of Carner customers will be tnterfiled with ltstt ngs of Spnnt a nd 

other CLECs' customers. 

b Carner agrees to provide Carner customer listing information, including 

wuhout llm1tahon dt rectory dutnbut10n mformation, to Sprint at no c harge. 

Spnnt will provide Carner w1th the a ppropnate format and semce order 

up<ia res tor provtston o f Carner c ustomer listing tnformahon to Sprint. The 

Pa111es agree to adopt a mutually acceptable electromc format for the provtston 

o i such mformatton as soon as practtcable. In the event OBF adopts an mdustry· 

standard format for the provtston of such information, the parties agree to adopt 

such format. 

c. Spnnt agrees to provtde White Pages databa.se maintenance semces to Carrier . 

Carner wtll be charged a Servtce Order entry fee upon. sl;lbmi~}!'!' .of Semce 

O rders into Sprint's Semce Order Entry System, which will include 

compensahon for such database mamtenance services. Semce Order entry fees 

apply when Semce Orders cont.atmng directory records are entered in Sprint's 

Service Order Entry System tnitially, and when Service Orders are entered in 

order to process a requested c hange to directory records. 

d. Carner customer ltstmg mformanon wtll be wed solely for the provtston of 

dt rectory servtces, tncludmg the sale of dt.rectory adverttsmg to Carrier 

c ustomers. 

e In add ttlon te.a baste Whtte Pages ltsbng, Spnnt Will provtde, at the rates set 

rorth tn the appropnate Spnnt tanff, tariffed Whtte Pages hstings (e.g ., 

addtuonal, a lternate, foretg n a nd non -published hsttngs) for Ca rner to offer for 

resale to Carner's customers. 

'-ptl lll .tgrces to prov1de \\'lute Pages d1strtbut1on servtces to Carner c ustomers 

wtt lun Spnru 's servtcc te t 11tory at no add1t1o nal char~t' to Carner Spnnt 

l'l' presetlls that thr qualm·. umeltncss, and manner of such dutnbuuo n setvtces 

'I 1"-' .11 ;.'an tv '' ;rh tlh''< ;.•rovtded to Spnnt and to otht'r cu:c custo met ). 

1 "' ''1o.:·.:~ I<'.,., htdc 111 1.: .tl contacttnfo rmallon pet1atnmg to Carne r mth( 

:.•tlll.tll•'ll 1',\~o.:· ·· l'l 1'1•''<' <'I II J \<Vh tlc Page$ dii'CCtOI'IC'l.:ovenn:;t 11111 1 kers Ill 

·:,, !11. .• 1! 11t:r IS f•nwrdut·~ ~) I pl:tns to commence proviC1tllg locnl cxc hnii~C 

· ,.lu . 11:n 11~ th<· :..•ul•lr, .t ·l,'ll n·.-k of such dtrec tones. Cnrrcal contact 

.. ,;,•: l'u:• " 1 trtch;.w, L .l: • ., : ·, hiSiltess office number, repa1r numl>er, btlhns 

'''1111.1: 11111'1!-..·t. Jn,! .:II\ ,,rha mformatro n requrred to comply wrth 

q•plrc,tl•k 1\';(ll l.llt<'lls, l•ur II•'' t~dverllsmg or purely promotronalmater:a l. 

1. .tiiiCt w ill 1101 !-.. .-hat..:<·.: • ~'• urclus1on of 1ts cn trca l contact 11110rmatron. Tht 

,,,, ,n,tt. u'ntcr lt .o:1,1 :tpp •. :: .r llce or· Carner's c n11cal contact rnformar to n wtll 

.,,,,, •: ·, • . lp~•l r ..t l•k 'I'' .. ,, .111d tor d trectory publisher $111dellltt'S and wrll L>e 
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consistent with the format, content and appearance of cnttcal contact 

informatton pert.aming to all CLECs in a du-ectory. 

h. Spnnt wlll accord Carrier customer lishng mfo rmatio n the same level of 

confidenuahty that Sprint accords it own proprietary customer hsu ng 

mformat1o n. Spnnt shall ensure that access to Carner customer vropnetary 

hstmg mformahon will be limited sole ly to those of Sprmt and Spnnt's directory 

publisher's employees, agents and contractors that are d1rectly mvolved in the 

preparation of listings, the production and distribution of directories, and the 

sale of directory advertising. Sprint wtll advise ill own employees, agenu and 

contractors and its directory publisher of the existence of thts confidentiality 

obligation and wlll take appropriate measures to ensure thetr compliance w11h 

thts obhgauon. Notwithstanding any provmon herein to the contrary, the 

furn1shmg of White Pages proofs to a CLEC that contams customer hstmgs of 

both Sprmt and Carrier will not be dee med a violation of th1s coni1dent1ality 

prOVISIOn. 

1. Spnnt w ill not sell or license Carrier's customer listing miormat1on to any th1rd 

parties Without Carrier's prior written consent. Upon rece1pt of such consent, 

Sprint and Carrier will work cooperatively to address any payme"ttts for the sale 

or license of Carrier cwtomer listing information to third parties. Any payments 

due to Carrier for its cwtomer listing information will be net of administrative 

expenses incurred by Sprint in providing such information to th1rd parties. The 

parties ackJlowledge that the release of Carner's customer hshng miormahon to 

Sprmt's directory publisher will not constitute the sale or license of Carrier's 

customer llsnng information causmg any payment obhgauo n to anse pursuant 

to th1s Subsechon i. 

2. Other D1rectory Services. Sprint will exercise reasonable efforts to cause tts directory 

pubhsher to enter mto a separate agreement wtth Carrier wh1ch will address other 

d1rectory services ~ired by Carrier as described in this Section 2. Both parties 

acknowledge that Sprtnt's directory publisher IS not a party to th1s Agreement and that 

the provisions contained in this Section 2 are not binding upon Spnnt's d1rectory 

publisher . 

.1 Spnnt's dm:ctory publisher WJIInegollate wuh Carner c,~,.,.:,ll l ! l~ the provJsJon 

oi a bas1c \'d low Pages listmg to Carner customers locatc:d wJthl!l the 

geographic scope of publishe r's \'~llow Pages drrectone~ .111d <11m 1buuon of 

Yellow rtl~C:S dlreCtOiies to Carn.:r customers. 

Q1rectory .lc1ver11Sill$ Will be o uered to Carner c usto m,· I' ,,,, .1 

1101HiiSCIII11111310 1')' baSIS and SllbleCI 10 the same ICIIII\ .l!hl "'lh~.lll'll~ th,lt <11(1\ 

advertiSIIIS 1s oiiered to Spnnt and o ther cu:c custo111.:1 ' L'11', 1,,1 y 
advert lSI II.'\ will be billed to Carner customers by d1rectN\' I'll!' ,iJc:J 

c £11 t.:(ll'l' publisher Will use conullc:rCJally reasonable .:II•'''~ r,• ,'ll'lll l' rh.u 

dii'O:l'tl.'l'\ .tdVCI'IISII\g purc hasec1 by CliSIOillCJ'S who SW ill h tit,· I: '''I \'ICl' 10 

L'arrtt'l' I~ ll lilllllillllCd WllhOlll I!IICJ'I'U I)IIOII . 
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d. 

e 

Information pages, m add1t10n to any information page or portion of an 

mfomtatJon page contammg c ntical contact mformatlon as de.scnbed above m 

Section 1 (g), may be purchased from Spnnt's directory publ isher, subJeCt to 

applicable directory publisher g u1delmes and reg ulatory requ1remenu. 

Directory publisher mamtams full authonty as publisher over its publlshmg 

pohc1es, standards and pracuces, mcluding dec1S1ons regardmg d irectory 

coverage area, directory 1ssue pcnod, comp1lat•on, headings, covers, des1gn , 

content o r format of d1rectones, and directory advertismg sales. 

C. Directory Assistance 

I. General ReqUirements 

a. Where Sprint is a d1rectory assistance serv1ce prov1der, at Carrier's request, 

subJect to any ex1snng system capacity restramts wh1ch Spnnt shall work to 

overcome, Sprint wtll prov1de to Carrier for resale, Carner branded directory 

assistance service which IS at panty with the directory ass1sta.nce service Spnnt 

makes available to its own end-users. 

b. Spnnt wtll malce Carner's data available to anyone calling Sprint's DA and will 

update its database with Carrier's data at Panty w1th u pdates from 1ts o wn data. 

c . Spnnt may store propnetary customer mformat101t prov1ded by Carrier m 1ts 

Di rectory Assistance database; such information should be able to be identified 

by source provider m order to prov1de the necessary protection of Carrier's or 

Ca rner customer's propnetary or protected mformatlo n. 

d . Carner may lim1t Sprint's use of Carner's data to Directory ASSIStance or, 

pursuant to wntten agreement, g rant g reater nex•b•hty 111 the use of the data 

subJeCt to ptopcr compensation. 

e. If Directory Assistance IS a separate retail serv1ce prov1ded by Spnnt , Spnnt will 

allow wholesale resale of Spn111 DA serv1ce . 

To I he extent Spnllt prO\'Ides Directory Assastan.:.: >.: rv1.:.:. Carner wall provade 

ats hstmgs to Sprmt v1a data and processed directo ry ass1sta 11ce ieeds m 

accordance wuh 1111 agreed u pon u1dus1n· fo rmat Spn11 t shallmclude Carner 

hs1111gs 111 1ts Dlrt'c t,~n· .\'s•~tal1~t' .1:ttal>,, ,, 

:1- Carne r has the n~lll to license ~~·n nt un l'un,ilc:,i ,11r.:c tory datal'.t~e.s a 11d sub 

databases a11d uuhze them 111 the ~'r<'viSI<'Il 01 11~ ,,w11 D.\ ~e1v1Ce To the C'~1en1 

1ha1 Carner mcludes Spnalt hsun~s 111 11~ ow11 ['u,·~ • ~~ry .\~~1s ta1Ke diltab.ts<' . 

L':trne r shall make Spnnt·, ,itll.l .•nil:tblt' ''' illl\'l 'll\' c t llu•.'< Can ra 's !:'A 

h Spnnt Wl lllllilke .rvadai'k ~~~ L'.tr: It'!' . 1!1 P.\ sen·•" , l'h.lnu:metiiS on a 11011 

da~cn mll1ilt<'ry basa~. 

\\hen requested by 1....11 11\'' •• uad 11 k·rlt nr,.dh lt'.l•ll'IC'. '\pnn t will route C.11T1cr 

c.:uswrner DA .:ails I<' C.1111<.:t D.\, c: alll't , 
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2. Business Processes 

a . Sprint will , consistent with Sect1on 222 of the Act, update and maintain the DA 

database w1th Carner data, uulizmg the same procedures 11 uses for its own 

customers, for those Carrier customers who: 

Disconnect 
Install 
Are Non-Published 
Are Non-Published/ Non-LISted 

b. Carner shall bill its own end-users. 

Change Carner 
"Change" orders 
A.re Non-lJSted 

c. Carner will be b1lled tn an agreed upon standard format. 

3. Compensation 

a. When Carner ts rebranding the local service of Sprint, directory ~USistance that 

is provided Wlthout separate charge to end- users will be provided to carrier 

end-users as part of the basic wholesale local service, swbject ~-.any additional 

actual expense to brand the service with Carrier's brand. Where DA is 

separately charged a.s a retail service by Sprint, Ca.rrier shall pay for DA service 

at retail less avoided cost. 

b. Spnnt shall place Carrier end- users ustings tn 1ts directory asststance database 

for no charge. 

c. Spnnt shall, subject to Sectton 222 of the Act, as ena.cted or hereafter amended, 

make tts unbundled directory asSIStance database avatlable to Carrier. 

d. Any add111oaal actualtrunlong costs necessary to prov1de a Carner branded 

resold d1rectory IUStstance serv1ce or rounng to Carner's own directory 

ass1stance servtce location shall be pa1d by Carner. 

D. Operator Services 

General Requiremen ts 

,t Where Spnnt (or a Spnnt Ari1lt:tt.: ,,n behali or Spnntl ~'~''''' tdes opera tot 

setvtces . . 11 ( .t rner·s reque~t b t.:'t<'• t to' :tnv t' .:\ t'illlltit ~,-,,,·nt <:<tpactty restra tn tSI 

Spnnr will pt ovt,1c: to <.:arnct. l.ttttt't L•rilndc,1 o.>per.uot ~·· • vt..:e at pant~· wttlt 

the ope r.ttor se tv tces Spnnt mctl...:s :tva tb!Jk to tts own ctt.1 users 

l'. At Carner·~ n:quest, subtc:<: t 10 .1 11, . .:xtStlllg systent cctpit<ll\' r.·stnunts, Spnnt 

will ro ute Operato r Serv1ce tr:t:ll.- ,,, (atTtc:r ·.~ ..:u~tC'nt.:t' 1,• til.: Carner's 

Operator ~en• tce L<'lllt't 

Spnnt shall pt 0\' tdc: operatC'r )l't ,.tCl' lt', ttun:s to tiiCittdc tit.: follow111g : (t) lcx.d 

call completio n 0- and 0+. btll<.'.l 10 ..:a lltn~ c:trds. btlkti <:C'IIec t. and btlledto 

' thu·d partv. ctnd (u) btllabl.: tll tt<' .111d , h:11:q_c:s. etc 
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2. Compensation 

d . Spnnt sha ll prov1de opera tor services for resale a t wholesale pnces. 

b. When Carner requests Carner branded Spnnt operator ser11ces for resale any 

actual additiOnal tru nlang costs associated w ith Carrier branding shall be pa1d 

by Carner. 

c. The Parttes shall JOmtly establish a procedure whereby they wiU coordtnate Busy 

Lane Verification {"BLVn) and Busy Line Vertficahon a nd Interrupt ("BLVln) 

services on calls between their respecnve end- users. BLV and BLVl inquJries 

between openuor bureaus shall be routed over the appropnate trunk groups. 

Carner and Spn nt wtll rectprocally provide adequate connectivity to fac tlitate 

thts capability. In addihOn, upon request of Carner, Spnnt wtll make avaalable 

to Carr ier for purchase under contrac t BLV and BLVI servtces at wholesale rates. 

VI. ADDITIONAL RESPONSIBILITIES OF THE PARTIES 

A. Cooperation on Fraud 

Tite Parhe3 agree tha t they shall cooperate with one another to investigate, 

mininuze and take correcnve achon in ClUes of fraud. The Parnes' fraud 

minim iution procedures are to be cost effective and implemented so a.s not to 

unduly bu rden or harm one Party as compared to the other. 

2 At a manamum, such cooperation shalltnclude, when allowed by law or 

regulation, provadang to the other Party, upon request, informanon concernang 

a ny end-user who terminates servaces to that Party wtthout paytng all 

outstandang charges, when such end-user seeks servtce from the other Party. 

Where requared, at shall be the responsabihty of the Party seeking such 

mformanon-to secure the end-user's permission to obtaan such anformataon . 

B. Proprietary Information 

Dmmg the term oi till~ :l..greement , 11 may be necessary for the rarues to provade each 

<'lher w1th certa lll lllt...'nii.IIIOn ("lniormauon"l consadered to be pnvate or propnetary. 

fhe rcc 1p1ent sha ll p rotect such Information irom dastnbutaon, dasclosure or 

diSSCiliiJJIIIIOII to anv<'ne except 115 cm plo,·us or contractors Wi th a neetito know such 

IJJIC'I"IIIiltiOn Ill C01111111..:11<'11 hele\\'lth. c .\,l"pl ·" Othc l WI.Se ;wlh<~l"lll'd Ill 1\"J"Itlll~ All 

~u.:h lntorm.tiiCIII slt.1ll be 1n wntln~ o r ct lter tangable torm .utd t k.trh ltl.u l..ed w1th 11 

C.:>ltttticnllal <11 !)I"<'PI"Ic:tary legend. lnionnataon conveyed o rally shall t•e ,i<!St~nated as 

IJI,~p11C I.u v •'I «~lllltkllll:tl Jl thc: tame or suc h o ral conveyance :tnc1 ~h.u l'C reduced to 

\\I IIIII.'< 1\"lllllll .~l) ti.t\"< 

2 The PartieS \\'til lh'l lt.t\"t .Ill I.'L·h~.IIIOII 10 protect .Illy port1C'II 1)1 lllll'lllltltll)ll wlu. h (.II 

'' 111ade pul•IJCh" .t\ .. ::.: .0:. l.lwtully by a IICIII · Party t.:> thiS Agreement; (l•l t$ lawtu lly 

,,l•t.uned trom:tn~ ,,,,.:.< oth~r thanth~ provtdang Pa rty; (c) 1s prevrcusly kJtown 

Wl tiiOut .111 oblt~3t1C'II I•' k,•c:p 11 t:oni1den11al : <dl ts released by the provadang rany 111 

Wllltn:ot. 0r tc:) ts 1 eqtnl c.1 10 l>c d1sc losed pursuant to a subpoena or other proces~ or 

<'rder ISSU~d h .t .:,'hi I ,~! tldiiii iiiStl"il tiVe il.jtCilCY havang appr0p11a1c 1111 tsdlt:IICIII. 

p1 "''tdc:,1 I~<•W<' "< r . r h.11 the reetplt'nt shall g ave pnor IIOilce to thc: plll\"l,lllt$ I'M ty :lllcl 
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shall reasonably cooperate if the providing Party dums 11 necessary to seek protective 

arrangements 

3. Each Party will make copie3 of the Information only as necessary for 1ts usc under the 

terms hereof, and each such copy Will be marked WJth the same propnet.ary notices tu 

appeanng on the o ngmals. Each Party agrees to we the lnforrnJt1o n solely m support 

of th1s Agreement and for no other purpose. 

4 . All records and data received from Carner or generated by Sprmt as part of its 

requirements hereunder, including but not limited to data or records which are 

rece1ved or generated and stored by Spnnt pursuant to this Agreement, shall be 

propnetary to Carrier and subject to the obliganons specified m thu Secnon. 

5. The Parnes acknowledge that lnformabon IS umque a.nd valuable. and that disclosure 111 

breac h of thts Agreement will result in Irreparable mjury to owner for wh1ch monetary 

damages alone would not be an adequate remedy. Therefo re, the Partie3 agree that m 

the event of a breach or threatened breach of confidentiality the owner shall be entitled 

to spectfic perfonnance and injunctive or other equitable relief as a remedy for any 

such breach or anticipated breach without the necessity of posting a bond. Any such 

relief shall be in addition to and not in lieu of any appropriate relief 1ft. IRe way of 

monetary damage3. 

C. Law Enforcement And ClvU Process 

I . Intercept Dev1ces 

.., 

Local and federal law enforcement agenc1es penodically request mformatlon or 

ass1stance from local telephone service providers. When e1ther Party recetves a request 

associated w1th a customer of the o ther Party, it shall refer such request to the Party that 

serves such customer, unless the request dJrects the recetvmg Party to aruch a pen 

regtster , trap-and- trllce or form of intercept on the Party's fac1httes, m wh1ch case that 

Party shall comply With any valid request. Charge3 for the m tercept shall be at Spnnt's 

applicable charges. 

Subpoenas 

If J Party rece1ves a subpoena for information concernmg an end -use1 the Party knows 

to be an end -user of the other Party, 11 shall refer the subpoena back to the requesun~ 

P.trtv w1th a n tnd1cat1o n that the o ther Party 1s the respons1blc l \ :unpRI\1". un les~ the• 

<ubJX1Cil.l 1rqur\l' •·ccords for a pc:nod or 11111e durm~ wlm. h rht• l'.ul' 11.1s llw rn.t 

u~cr·, ~CI '\" I !: C prov1der, 111 whrch case the Pnrty will respond to .Ill\' v,tl,,1 1 cquc)t 

Hostage or Barncaded Persons Emergenc1es 

It a P:trtv rccc1ves a request from a law eniorcement J~cncv ro t te mporilrv lllllllb<'l 

change. temiJOnu y dtsconnect or one -w11y dental of outbound ctll~ 101 an cnc1· U)(.'I •' ' 

the o the r Pilrty by the recetvmg Parry's sw1tch, that Party w1ll c,,mply wtth any vahc1 

emergency request. However, neither Party shall be held !table ro r iln,· clauns or 

damages ansmg iro m compltance w1th such requests o n I.Jehalt 01 the o thcr Party's end · 

user ilnd the Party ~rvmg such end ·u~r a~rees to mdemn1iv and hC'I1i the o ther r111 '" 

h~~rmlcss a,~ta lnst any and a ll suc h c la 1ms. 
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n Publicity 

Neither Party shall produce, pubhsh, or distribute any press release or other pubhc1ry 

rc:fc:rnng to the other Party or its Affiliates, or to th1s Agreement, Without the pnor 

wntten a pproval o f the other Party. Each Party shall obtam the other Party's pnor 

approval before discu.ssmg th1s Agreement m any press o r med1a mterv1ews. In no 

event shall either Party m1scharacterize the contents of this Agreement many pubhc 

statement or in any representation to a governmental entlty o r member thereof. 

VII. FORCE MAJEURE 

Ne1ther Party will be hable o r deemed to be 1n default for any delay or failure 1n 

performance u nder this Agreement for an mterrupnon m serv1ce for wh1ch 11 had no 

control resulting directly or indirectly by reason of fire, flood, earthquake, or hke acts 

of God, explosion, war, or other violence, strikes or work stoppages, o r any 

requ1rement of a governmental agency, or cable cut by a third party, P.rov1ded the Party 

so affected takes all rea.30nable .steps to avoid or remove suc h cause of non· 

perfonnance, proVIdes 1mmedi.ate notice to the other Party settmg forth the nature of 

such claimed event and the expected duration thereof, and resttmes prom1o n of serv1ce 

promptly whenever such cause.s are removed. 

VIII. LIMITATION OF LIABILITY 

Except as otherwJse set forth 1n this Agreement, neither Party shall be responsible to the 

other for any mdirect, special, consequennal or pumhve damages, mcludmg (without 

hm1tation) damages for loss of antiCipated profits or revenue, loss of good w1ll, loss of 

customers, or other economic loss in connection with or arismg from anything sa1d, 

om1tted, or done hereunder (collectively "Conseq uennal Damages"), whether ansmg 1n 

contract or tort, proVtded that the foregomg shall not hmll a party's obhgauon under IX 

to mdemmfy, defend, and hold the other party harmless agamst amounts payable to 

th1rd parties. Notw1thstandmg the foregomg, m no event shall Spnnt's hab1hty to 

Carner for a service o utage exceed an amount equal to the proportionate charge for the 

serv1ce(s) or u nbundled element(s) prov1ded for the: penod dunng wh1ch the serv1ce 

was affected. 

IX. I~DEMNIFICATION 

:\ E.tch Party agrees to mdemn~fy and hold h.mnlc:s~ the other r .u r\ rron1 .tnd .t.~.1rnst 

ll.tuns tor da mage: to tangtble VC I .~ IlU i l'l 1eHI p1 ~·~>e ll\' .tnd ''I l"-'1 '"'' l.lllltt ll lll'' ·" ''"' 

m il of the negligence or wtllful ac t or OllliSSIOII \.11 the 111denttttl \ ll l,'i. l' .u l\· l'l ItS .t;{e lll ' 

servants, employees, contractors or reprc:senra 11ve~. To the e;o.; lc:lll 1101 t>•olubned by 

l.tw. each Party shall delenc1, 111demnrfy, and hold the orhcr rart\' h:tnulc:ss a,~t:tll l~ t .111 , 

loss to a th1rd party anstng o u1 oi the neglt~encc: ,,, w tlliul nusconduct l,\. ~uch 

111demnrfytng Party, tts age nts, or contracto rs 111 '''ll ttect ro n w tth 11 ~ prC''''~'''n ot ~<.'1'\'tll 

o r runcttons under thts Agree me nt In the: .:.lSc 0 1 a11v loss alle~..-d l'l lll.t c1,· ll\' .1 

L ustomc:r of erther ra r ty. the Patty whose: ..:ustomc:1 .t llc:ged such ll'~S ~h,tllmdenuwy 

the other Party and hold 11 harmless a2,atnst a 11y or :~II o f such loss alleged by each and 

every Customer. The tndemntiymg Party under tim Sc:ctron 11gr~e~ to derendnny 51111 

bro ug ht agatnst the o ther Party · e11her rndtvtd u.tlly o r JOtntlv \\' llh th,· 111dc:mn11yu•~ 

P:trtv . for a ny suc h loss. lnJurv. ltal>r luv . .:la1n1 01 dc nta nd . The rndc:tunutc:c1 r111 , ,. 
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agrees to nottfy the other Party promptly, m writing, of any wntten claims, lawsutts, or 

demands for which it is claimed that the mdemmfying Party is responsible under thts 

Sec tton and to coopera te m every reasonable way to facilitate defense or settlement of 

clatms. The tndemmfying Party shall have complete control over defense of the case 

and over the terms of any proposed settlement or compromise thereof. The 

111dernmfymg Party shall not be hable under th1s Sechon for settlement by the 

mdemntfied Party of any claim, lawsuit, or demand, if the indemnifying Party has not 

approved the settlement m advance, unless the tndemnifying Party ha.s had the defense 

of the clatm, lawsutt, or demand tendered to tt m wnring and ha3 fa1led to usume such 

defense. In the event of such failure to assume deferue, the indemnifying Party shall be 

!table for any reasonable settlement made by the indemnified Party without approval of 

the rndemntfytng Party. 

B Each Party agrees to mdemmfy and hold hannless the other Party from all c launs and 

damages ansmg from the lndemmfymg Pany's diSContinuance of servtce to one of tts 

end-users for nonpayment. 

C. When the lines or service.s of other companie3 and carraers are used 111 establishtng 

connechons to and/or from points not reached by a Pany's hnes, neither Party shall be 

liable for any act or omission of the other companie.s or earners.· 

0 . In addition to tt.s mdemnity obligations hereunder, each Party shall provtde, IJl its tariffs 

and contracts wtth 1ts customers that relate to any Telecommumcarions ~rvice or 

Network Element provided or contemplated under this Agreement, that in no case shall 

such Party or any of its agenrs, contractors or others retamed by such parhe.s be liable 

to any Customer or th1rd party for (i) any loss relating to or ansmg out of this 

Agreement, whether m contract or tort, that exceeds the amount such Party would have 

charged the applicable Customer for the servtce(s) or functton (s) that gave nse to such 

loss, and (u) consequential damages (as defined m Vlll . above). 

X. ASSIGNMENT 

A II :~ny Affllaate of e1ther Party succeeds to that port1on of the bustness of such Party that 

ts responstble for, or entitled to, any ng hts, obligattons, duttes, or other mterests under 

r!m A~reement, such Affiliate may succeed to those nghts, obltgattons, duttes, and 

t!l!t:rest or' such Party under thts A~reement. In the event or' any such successton 

hl" t euncter. the successor shall expressly undertake m wn t111g to the other Party the 

~-e rromtance and ltabtltty for those obltgattons and duttes as to wh tch It IS succeedtng ll 

r .ll l\' 10 thts A.~rc:emenl. There.1r'tc:r. the SllCCeSSOI Party shall be deemed Carner"' 

:'-f' ' ' 'll .11a.1 tlu: N tgtnal r.trty sh:~lll~ rchl"ved c>r' such obh$:lltOIIS and ctutaes, except 101 

tn.tllc: rs ·"'~"'·"' 0 111 or' events occurnng pnor to the date " ' such undertak.tng. 

II. r .,.-q•t ·' ' ltae111 lxtore provadect .. 11td e)\C<:ptto .111 asstgn11ac nt coll llal<:d s0lelv lC' 

'"'''ll'''~ .tu,· ,,, ' '' lxcollte due .. til \ ' .ISSt,"nanent or thas Agt·cenaent 0 1 or the work to lx 

;•,: r,·, nacd. 111 whole or 111 parr. ~'' c'l :Ill\' othea antcrcst or a Pa rty hereunder, wllhOtll 

t! \, .•tht·t r.tny's wntten con~ea11. whtch collSCilt sh.tllnot l~ tum:,tsonal>ly wtthhdct c': 

,f,· l.t~·o.: .i . ' hall be votd . It ts o.:xpn:ssly a~teed that any asSt$1llllt' tll or' moneys shall be 

,.,,,.1 ro the extent that 11 attempts totmpose addttaonal obligations other than the 

~'-"' t no.: nt ,,, ~uc h moneys on the other P.trty or the .t sst~nee <tddltaollalto the paymenl t'l 

'"' h IIIOIIt'\'\ 
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XI. DISPun; R.ESOLUTION 

A. Other Than Billing · The Parties recognize and agree that the Commission has 

contmumg jurtsdiCtiOil to Implement and enforce all terms and cond1t1ons of this 

Agreement. Accordingly, the Parties agree that any dispute ammg out of or relating to 

th1s Agreement that the Part1es themselves cannot resolve may be submmed to the 

Comm1ss1on for resolutiOn. The Parties agre.e to seek expedited resolullon by the 

Commission, and shall request that resolution occur in no event later than sixty (60) 

days from the date of submission of such dispute. If the Cornmtssion appomts an 

expert(s) or other fac1litator(s) to assist in tts decuton mAlcing , each party shall pay half 

o f the fees a nd expenses so mc urred. Dunng the Commtssion proceeding each Party 

shall contmue to perform 1ts obligations under th1s Agreement provided, however, that 

ne1ther Party shall be requ1red to act tn any unlawful fashton. Th1s pt"OVISion shall not 

preclude the Part1es from seeking relief available in any other forum. 

B. Bllhng 

I . If any portion of an amount due to a Party ("the Balling Party") under thu Agreement as 

subJect to a QQ1lA fuk daspute between the Parnes, the Party billed (the "Non -Paying 

Party") shall within thirty (30) days of its receipt of the invoict contamif18 -,uch 

disputed amount give notice to the Billi"S Party of the amounts it disputes ("Disputed 

Amounts") and include in such notice the specific details and reasons for dispulifl8 

eac h item. The Non-Pa)'lng Party shall pay when due all undisputed amounts to the 

Balling Party and. The remaining balance of the Disputed Amount not pa1d shall 

thereafter be paid with appropriate late charges, if appropriate, upon final 

determtnallon of such d ispute. 

2. If the Parties are unable to resolve the issues related to the Disputed Amounts tn the 

normal course of busmess within thirty (30) days after delivery to the Balhng Party of 

nonce o f the D1sputed Amounts, each of the Parnes shall appoint a designated 

representative that 'has authority to settle the dispute and that is at a higher level of 

management than the persons with direct responsibility for administration of this 

Agreement. The designated representanves shall meet as often as they reasonably deem 

necessary m o rder to d1scuss the dispute and negotiate m good faith m an effort to 

resolve such d1spute. The spec1fic format for such diSCUSSIOns w1ll be Jeit to the 

c11sc ret10n of the des1gnated representatives, however all reasonable requests ior 

relevant Ill formation made by one Party to the o ther Party shall be hon01 ed. 

Ji the Parues are unable to resolve 1ssues related to the D1spute Amou11t~ w1th111 tl11rty 

(.1()) days :l iter th~ r:lrtll'S .1ppo111t111ent of designated representatives plllSUallt 10 

su llsec t&on 2. then euher !'arty may f1le a compliant With the C01111111SSII.)Il to resolve 

suc h assues or pt\X~~d wtth any other remedy pursuant to law or equu,· The 

Commassaon mav .hrl·.:r pa\"lnent oi any or a ll funds plus appl1cable l11 te .:harges to be 

patc1 to euhe r Pat"!\" 

\II. MISC ELLANEOL'S 

.-\ Co vernmg La w · The P<~rtac:s agree tha t tlus Ag reement sha ll be construed Ill 

accorctance wtth .111d ~overned by the Jaws o f the State where the resale se rvtce IS 

pnwac1ed 
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n Compliance W 1th Laws - Both Parties agree to comply with a ll applicable federal , state, 

a nd local laws, mcluding , but not hmited to the Communications Act of 1934 as 

amended. 

C Notices - All not1ces requ ired or permitted to be given hereunder shall be in wntmg 

a nd shall be deemed to be effecnve as follows: (i) by hand on the date delivered; (ii) by 

cert1f1ed ma1l , postage prepa1d , retu rn receipt requested, on the date the mail is 

delivered or 1ts delivery a ttempted; (in) by facsimile transmission , o n the date received 

in legible form (it being agreed that the burden of proof of rece1pt u on the sender a nd 

will not be met by a transmission report generated by the sender's facsimile machine), 

or (1v) 1f sent by electronic messagmg system, on the date that e lectronic mes;sage is 

rece 1ved. Not1ces shall be g1ven as follows: 

If to Spnnt: 

f1eld Serv1ces Manager 
Sprint- norid.a, Inc. 
555 Lake Border Dr . 
Apopka, fl. 32703 

If to Carrier: 

Toby Wilson 
Comm South 
101 £. Randol Mill Road, Suite 108 

Arlington, TX 76011 

Eithe r Party may c hange iu address or the person to receive notices by a notice given to 

the other Party 1n the manner set forth above. 

r ~ Good f a ith - The Parties agree to use their re.JpeCrive diligent and good faith efforts to 

fulf1ll a ll of the1r obligations under th1s agreement. The Parries recognize, however, 

that to effectuate all the purposes of the Agreement, it may be necel.Sary either to enter 

mto fu ture agreemenu or to modify the Agreement, or both. In such event, the Part1es 

agree to coopera te with each other in good faith. Thi, Agreement may be modified by a 

wntten Instrument o n ly, executed by each Party hereto. 

" 
[ Headmgs · The headings in this Ag reement are inserted for convemence a nd 

1denllf1cauon only and are not m tended to interpret, define, o r hmll the scope, extent or 

Intent of this Ag reement. 

Execution - Th1s Agreemen t may be executed m one or more counterparts, a ll 01 w h1c h 

taken together will constitute one and the same mstrument. 

, . Benei1 t · The ran1es agree that tillS Agreement tS for the sole benefit of the Parties 

hereto :tnd IS ne t Intended to collier any nghu or benefits on any th1rd party. 111cludmg 

any customer 0 1 e1ther Party. and there are no third party benei1c1a n es to th1s 

" ·"I ccmcn1 or .11w IJ3rl or spec1i1C IJrOVISIOn of th1s Agreement. 

If '>lii'\'1\'0rslup · !lecuons \'1. \' Ill. .111.! IX shall surv1ve ternunatmn l ' l expm111011 0 1 thl\ 

As• c:e me nt. 

I: nu n: Agree ment - Th1s :\~1 c:c:men t constitutes the enttre agreement between the: 

l'al'lles and supersedes allpnor ~"raJ o r wntten agreements, representa tions, sta temen ts. 

ne~t"~lla llons . undastand lll(l..' · :\lid proposals wuh respect to the subJeCt matter hereof 
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IN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be executed 

by the1r respecnve duly authorized representatives. 

SPRlNT CARRJER 

~ v 

By: ~~ vJ~ 
Name: ~ 1'iAt VI 1 t.. ~ 
Title: J ~ 

Date: 1 ' -z...,..o ' q "§ 
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STATE 

nonda 

Exhib11 I 

Sprint Local Sei"Vlces Resale Discounts 

DESCRJITION 

All Other Discount · CATEGORY I 
Operator ASSIStance/ DA DISCOUnt · 
CATEGORY II 

DISCOUNT 

19.4096 (I) 

12. 109(, 111 

:-:ure ( I l DtSCC'lllll rarc:s arc subJeCI 10 ch.lll,:<e L'.t.'('l1 ltiX)II LC'IIlllli " ''''; tllhii~S and 

procced111~s 
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Exhibit 2 

Ordumg 

Company will fo llow the tndu.stry gu•cleltnes defined by the Ordenng and Billing forum (080 

for the ordenng of Local Servtce usmg an Elect rome Data Interchange (EDI) electromc 

tnterface for the Local Semce Request form (l.SR>. Company ha.1 made the nece.uary system 

modifications to accept the l.SR, vers1on I , and is avatlable to ducw.s a joint te!ting a nd 

tmplementahon plan. The actual Implementation date will be dependent upon specific teshng 

requirements, but will a 75 day penod should be expected. Version 2 of the l.SR ts expected to 

be Implemented by year end 1997. Implementation for later LSR versions wtll be revtewed on 

an md1vtdual case bas1s as the gutdeltnes are developed by OBf. 

frc -Qrdumg 

Company wtll follow industry gUidelines, as they are defined by the OBF, for the pre-ordenng 

vahdauon l'equested by Carner. Company ts actively worlc.ing toward implementmg changes to 

the operational support system.s that will facilitate the implementahon of electronic interfaces 

once standards are defined. Company plaru to implement the OBF guidelinuWlthin 12 

months of final closure date. 

In the tntenm, until industry guidelines are developed, Company will make avatlable for 

Carner's use a web browser application that will allow certain electronic transactions to occur. 

These II' a nsactlons tnclude: 

• L1m1ted CSR tnformatlon and ava1lable semce and features 

• Address validation bued on telephone number tnput 

Company wtll work wtth ~arner tn the mtenm to develop processes wh1ch Will allow Carner 

10 get the pre -ordenng validation information as quickly as poss1ble. 
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Usau Excbange 

In a normal mode, Company wtll exchange usage records with Carner tn Exchange Message 

Record CEMR> format ustng mag tapes. As an option, Company can forward that usage vta CON 

or Network Data Mover CNDM) technology. 

BJ/Itng InformatiOn 

Company, 1n the tntenm, will btlllocal resale semces in the Company's Customer Record a nd 

Btlhng (CRB) system WJih a transition to OBF defined B11ling Output Spec1ficanons (80S) 28 

standards by I 2-1-97. 

Fault Management 

Company Will proVIde a proJect complehon date for 1mplementahon of electrontc 

communjcations for the exchange of fault management mformation at the ttme tndustry 

standards go to fina l c losure. The electrontc tnterface wtll be implemented w1thtn twelve 

months of the industry standards being defined. The Electronic Communication 

Implementation Comm1ttee (ECIC) standards call for the we of an electrontcbonding gateway 

usmg T1 .227 and T1 .228 standards. 

A 
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