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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition for Approval of Resale Agreement) 
between GTE Florida Incorporated and ) 
The Other Phone Company, Inc. ) 

Docket No. 1 ~0 1 ~> 1-TP 
Filed. June 11, 1998 

PETITION OF GTE FLORIDA INCORPORATED 
FOR APPROVAL OF RESALE AGREEMENT WITH 

THE OJHER PHONE COMPANY. INC. 

GTE Florida Incorporated (GTEFL) files this petition before the Florida Public 

Service Commission seeking approval of a resale agreement which GTEFL has entered 

with The Other Phone Company, Inc. (OPC). In support of this petition. GTEFL states. 

1. The United States Congress recently passed legislation amending the 

Communications Act of 1934. This act, referred to as the Telecommunications Act of 

1996, requires that any "interconnection agreement adopted by negotiat1on or arbitration 

shall be submitted for approval I? the Sta,e commission: Telecommumcations Act of 

1996, §252(e). 

2. Under the federal act, interconnectlon/resale agreements can be reJected by 

the state commission only 1f the commission finds that the agreement (or any portion 

thereof) discriminates against a telecommunications earner not a party to the agreement 

or if the implementation of that agreement is not cons1stent wtth the public mterest. 

convenience and necessity. 

3 The agreement with OPC (attached hereto as Attachment A) does not 

discriminate against other similarly situated carriers and is also consistent with the public 

OOCUHf 'H •,11 •:.c •• [).'\TE 
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interest, convenience and necessity. As such. GTEFL seeks approval of the agreement 

from the Commission as required under the federel st11tutory provisions noted above. 

WHEREFORE. GTEFL respectfully requests that the Commission approve the 

attached resale agreement and that GTEFL be granted all other relief proper under the 

circumstances. 

Respectfully submitted on June 11, 1998. 

By. 
y Caswell 

Antho P. Gillman 
P. O. Box110, FLTC0007 
Tampa, Florida 33601-0110 
Telephone No. (813) 483-2617 

Attorneys for GTE Florida Incorporated 
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CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a copy or GTE Florida Incorporated's Petition For 

Approval or Resale Agreement with The Other Phone Company, Inc was sent via 

overnight delivery on June 10, 1998 to: 

Staff Counsel 
Florida Public Service Commission 

2540 Shumard Oak Boulevard 
Tallahassee, FL 32399..0850 

The Other Phone Company, Inc 
Attention: Kevin Griffo, President 
4205 Vineland Road, Suite L-15 

Orlando, FL 32811 
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This Resale Agreement (the "Agreement"). Is made effuctive as of------
199_. by and between GTE Florida Incorporated. with its address for purposes of this 
Agreement at 600 Hidden Ridge Ortve, Irving, Texas 75038 ("GTE"), and The Other 
Phone Company, Inc., in its capacity as a certified provider of local dlal·tone service 
("OPC"). with its address for this Agreement at 4205 VIneland Road, Suite L·15. 
Or1ando. FL 32811 (GTE and OPC being referred to collectively as the "Parties· and 
Individually as a "Party"). This Agreement covers services in the state of Florida only 
(the "State"). 

WHEREAS. Section 251 of the Telecommunications Act of 1996 (the "Act") imposes 
specific obligations on LECs with respect to the resale of telecommunications services: 
and 

WHEREAS. GTE is entering, under protest. into certa:n aspects of this Agreement that 
Incorporate adverse results from the arbitrated agreements approved by the 
Commission in this state and Is doing so In order to avoid the expense of arbitration 
while at the same time preserving ita legal positions, rights and remedies: 

NOW. THEREFORE, In consideration of the mutual provisions contained herein and 
other good and valuable conaldoration, the receipt and sufficiency of which are hereby 
acknowledged, GTE and OPC hereby covenant and agree as follows: 



• • 
ARTICLE I 

SCOPE AND INTENT OF AGREEMENT 

Pursuant to this Agreement, lhe Parties will extend certain arrangements to one 
another within each area In which they both operate within the State for the purchase uf 
certain telecommunication services. This Agreement also govems the purchase by 
OPC of certain telecommunlcatJons services provided by GTE In its franchise areas for 
resale by OPC. This Agreement Is an Integrated package that reflects a balancing of 
Interests critical to the Parties. This Agreement wiU be submitted to tho Florida Public 
Service Commission (tho ·eommlsslon•) for approval. The Parties agree that their 
entrance into this Agreement Is without prejudice to and does not waive any positions 
they may have taken previously, or may take In the futl.lre, In any legislative, regulatory, 
judicial or other public forum addressing any matters, indudlng matters related to the 
same types of arrangements and/or matters related to GTE' a coat recovery covered in 
this Agreement OPC agrees to negotiate redprocal terms and conditions with GTE 
based on this Agreement GTE's execution of this Agreement Ia not a concession or 
waiver In any rnanner concemlng Its position that certain of the rates. terms and 
conditions contained herein are unlawful, Illegal and Improper. 

The services and faeilltles 10 be provided to OPC by GTE in satisfaction of this 
Agreement may be provided pursuant 10 GTE tariffs and then current practices. Should 
such services and facilities be MOdified by tariff or by Order. indudlng any modificatiOns 
resulting from other Commission proceedings. federal court review or other judicial 
action, and unless otherwise specified herein, such modifiCStJons will be deemed to 
automatlcally supersede any rates and terms and conditions of this Agreement. The 
Parties shall cooperate with one soother for the purpose of Incorporating required 
modificatJons Into this Agreement. 

1-1 
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ARTICLE II 

DEFINITIONS 

• 
1. General pefinjtlons. Except as othe:rwlse specified herein, the following 

definitions shall apply to all Articles and Appendices contained in this Agreement. 
Additional definhlons that are specific to the matters covered in a particular 
Article may appear in that Article. To the extent that there may be any conflict 
between a definition set forth in this Article II and any definition in a specific 
Article or Appendix, the definhlon set forth in the specific Article or Appendix shall 
control with respect to that Artlcle or Appendix. 

1.1 

1.2 

1.3 

1.4 

1.5 

1.6 

1.7 

1.8 

OI'C.fl 

Act • the Telecommunications Act of 1996, Public Law 104-104 of the 
104th Unlt.ed States Congress effective February 8, 1996. 

Applicable Law- all laws, statutes, common law, regulations, ordinances. 
codes. rules, guidelines. orders, permits, and approvals of any 
Governmental Authority, which apply or relate to the subject matter of this 
Agreement. 

Bualn••• Day • Monday through Frfday. except for holidays on which the 
U.S. maills not delivered. 

Centralized Meauge Dlatrtbutlon Syatem (CMOS) • the billing record 
and clearing house transport system that the Regional Bell Operating 
Companies rRBOCs") and other incumbent LECs use to efficiently 
exchange out collects and In collects as well as Carrier Access Billing 
System ("CABS") records. 

Commlaalon • the Florfda Public Service Commission. 

Competltlve Local Exchange CarTier (CLEC) • any company or person 
authorized to provide local exchange services in competition with an 
ILEC. 

CurrenUy Available - existing as part of GTE's networlt at the time of the 
requested order or service arnd does not include any service. feature. 
function or capability that GTE either does not provide to itself or to Its 
own end users, or does not have the capabUity to provide. 

Cuatom.r . GTE or OPC depending on the context and which Party is 
receiving the service from the other Party. 
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1.9 E411 Service - a method of routing 911 calls l.o a Public Service 

Answering Point that uses a customar location database to determine the 
location to which a call should be routed. E-9-1-1 service includes the 
forwarding of the caller's Automatic Number Identification (ANI) to the 
PSAP where the ANI Is used to retrieve and display the Automatic 
Location Identification (AU) on a terminal screen at the answering 
Attendanrs position. II usually Includes selective routing. 

1.10 Exchange Menage Record (EMR) ·an industry standard record used to 
exchange telecommunications message Information among CLECs for 
billable, non-bHiable, sample, settlement and study data. EMR format is 
defined In BR-010-2()().()10 CRIS Exchange Message Record, published 
by Bellcore. 

1.11 Exchange Service • all basic access line services, or any other services 
offered to end users which provide end users with a telephonic connection 
to, and a unique telephone number address on, the Public Switched 
Telecommunications Networit (PSTN), and which enable such end users 
to place or receive calla to all other stations on the PSTN. 

1.12 FCC • the Federal Communications Commission. 

1.13 GTOC • GTE Telephone Operating Company. 

1.14 Guide - the GTE Open Maritet Transition Order/Processing Guide, LSR 
Guide, and Products and Services Guide which contain GTE's operating 
procedures for ordering, provisioning, trouble reporting and repair for 
resold services and unbundled clements and GTE's CLEC 
Interconnection Guide which provides guidelines for obtaining 
interconnection of GTE's Swit.ched Networit with the networits of all 
certified CLECs for reciprocal exchange of traffic. Except as specifically 
provided otherwise in this Agreement, service ordering, provisioning, 
bUIIng and maintenance shall be governed by the "Guide" which may be 
amended from llme to llme by GTE as needed. 

1.15 Incumbent Local Exchenge Carner (IL.EC) • any local exchange carrier 
that was as of February 8, 1996, deemed to be a member of the 
Exchange Carrier Association as set forth In 47 C.F.R. §69.601 (b) or the 
FCC's regulations. 

1.16 lnw rexchange Carner (IXC) - a telecommunications service provider 
authortzed by the FCC to provide lnterstata long distance communications 
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services between LATAs and are authorized by the State to provide inter
and/or intraLATA long distance communications services with in the State. 

1.17 Une lnfonnatlon Data Baa• (UDB) - one or all , as the context may 
require, of the Line Information databases owned individually by GTE and 
other entitles which provide. among other things, calling card validation 
functionality for telephone line number cards Issued by GTE and othar 
entitles. A L.IOB also contains validation data for collect and third number
blUed calls; I.e., BUied Number Screening. 

1.18 Local Exc:hange Canter (LEC) - any company cartlfied by the 
Commission to provide local exchange telecommunications service. This 
Includes the Parties to this Agreement. 

1.19 Local Number Port.blllty (LN P) - the ability of users of 
telecommunications services to retain, at the same location, existing 
telecommunications numbers without Impairment of quality, reliability, or 
convenience when switching from one telecommunications carrier to 
another. 

1.20 Local Traffic: - traffic that is o.riginated by an end user of one Party and 
terminates to the end user of the other Party within GTE's then currant 
local serving area, Including mandatory local calling scope arrangements. 
A mandatory local calling scope arrangement Is an arrangement that 
provides end users a local calling scope, Ext.ended .A•ea Service ("EAS"), 
beyond their basi.: exchange serving area. Local Traffic does ow Include 
optional local calling scopes (i.e., optional rate pacl<ages that permit the 
end user to choose a local calling scope beyond their basic exchange 
serving area for an additional fee), referred to hereafter as "optional EAS". 
Local Traffic excludes Information Service Provider ("ISP") traffic (e.g. 
Internet, 900-976, etc.). 

1.21 91 1 Servlc:e - a universal telephone number which gives the public direct 
acc:eaa to the PSAP. Basic 9 11 service collects 911 calls from one or 
more local exchange switches that serve a geographic area. The calls 
are then sent to the corract authority deslgnat.ed to receive such calls. 

1.22 Numbering Plan Area (NPA) - also sometimes referred to as an area 
code, Is the three digit Indicator which Is deflned by the "A". "B", and ·c· 
digits of each 10-dlglt telepho:ne number within the NANP. Each NPA 
contains 800 posalble NXX Codes. There are two general categories of 
NPA, "Geograohlc NPA!I" and "Non-Geograohlc NPAa". A Geographic 
NPA Is associated with a defined geographic area. and all telephone 
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numbers bearing such NPA are associated with services provided within 
that geographic area. A Non-Geographic NPA, also known as a "Service 
Access Code" or "SAC Code" Is typically associated with a specialized 
telecommunications service which may be provided ac.ross multiple 
geographic NPA areas. 600. 900. 700. and 868 are ex.amples of Non
Geographlc NPAs. 

1.23 NXX, NXX Coda, Central Office Co de or CO Coda • the three digit 
switch entity Indicator which is defined by the "D". "E". and "F" digits of a 
10-dlglt telephone number within the NANP. Each NXX Code contains 
10,000 station numbers. 

1.24 Prov ider · GTE or OPC depending on the context and which Party Is 
providing the service to the other Party. 

1.25 Su~ldlary • a corporation or other legal entity that Is majority owned by a 
Party. 

1.26 Telacommunlcatlona S.rvlcu • the offering of telecommunications for a 
fee d lrecUy to the public, or to such classes of users as t.o bo effectively 
available directly to the public, regardless of the facilities used. 

1.27 Undefined Tarma. terms that may appear in this Agreement which are 
not defined. Parties acknowledge and agree that any such terms shall be 
construed In accordttnce with customary usage In the telecommunications 
industry as of the effective date of this Agreement. 

1.26 Vertical Features {Including CLASS Featuraa) ·vertical services and 
switch functlonalltles provided by GTE. including: Automatlc Call Back; 
Automatic Recall: Call Forwarding Busy Line/Don't Answer. Call 
Forwarding Don't Answer. Call Forwarding Variable; Call Forwarding • 
Busy Line: Call Trace; Call Waiting; Call Number Delivery Blocking Per 
Call; Calling Number Blocking Per Line: Cancel Call Waiting; Distlnctlve 
Ringing/Call Waiting; Incoming Call Line Identification Delivery; Selective 
Cell Forward; Selective Call Rejection: Speed Calling; and Three Way 
Calling/Call Transfer. 
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ARTICLE Ill 

GENERAL PROVISIONS 

• 

1. Scooe of Geneml Provisions. Except as may otherwise be set forth in a 
particular Article or Appendix of this Agreement, In which case the provisions of 
such Article or Appendix shall control , these General Provisions apply to all 
Articles and Appendices of this Agreement. 

2. Teem and Iecmlnatjon. 

2.1 I.wm. Subject to the termlnatjon provisions contained In this Agreement, 
the tenn of thla Agreement shall be two (2) years from the effective date 
referenced In the first paragraph of this Agreement and shall continue in 
effect for consecutive one (1) year terms until either Party gives the other 
Party at least ninety (90) calendar days written notice of termlnatjon, 
which termination shall be effective at the end of the then-<:Urrent term. In 
the event notice Is given less than 90 calendar days prior to the end of the 
CtJrrent term, this Agreement shall remain In effect for 90 calendar days 
after such notice Is received, provided, that In no case shall the term be 
extended beyond 90 calendar days after the end of the current term. 

2.2 Post-Tecminatjon Aaa'Nementa. Except In the case of termlnatjon as a 
result of either Par1y's default or a terminatlon upon sale. for service 
arrangements made available under this Agreement and existing at the 
time of termination, those arrangements may continue without lnterruptjon 
(a) under a new agreement voluntarily exeetJted by the Parties: (b) 
standard terms and conditions approved and made generally effective by 
the Commission, if any; (c) tariff terms and conditions made generaUy 
available to all CLECs; or (d) any rights under Section 252(1) of the Act. 

2.3 Tecmlnatioo Uoon Qefaylt. Either Party may terminate this Agreement in 
whole or In part In the event of a default by the other Party; provided 
however, that the non-<iefau'!ing Party notifies the defaulting party In 
writing of the alleged default and that the defaulting Party does not CtJr& 
the alleged default within sixty (60) calendar dayt of receipt of wntten 
notice thereof. Default Is defined to include: 

(a) A Party's Insolvency Of' the initiation of bankruptcy or receivership 
proceedings by or against the Party; or 
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(b) A Party's refusal or failure in any material respect proper1y to perform 

its obligations under this Agreem~nt , or the violation any of the 
material terms or conditions of this Agreement. 

2.4 Teanlnation Uooo Sale. Notwithstanding anything to the contrary 
contained herein, a Party may terminate this Agreement as to a specific 
operating area or portion thereof of such Party If such Party sells or 
otherwise transfers the area or portion thereof. The Party shall provide 
the other Party with at least nlnaty (90) calendar days' prior writt.en notice 
of such termination, which shall be effective on the date specified In the 
notice. Notwithstanding termination of this Agreement as to a specdic 
operating area, this Agreement shall remain In full force and effect in the 
remaining operating areas. 

2.5 liabDjty yoon Teanlnallon. Termination of this Agreement. or any part 
hereof. for any cause shall not release either Party from any liability which 
at the time of termination had already accrued to the other Party or which 
thereafter accrues in any respect to any ad or omission occurring pnor to 
the termination or from an obligation which Is expressly stated In this 
Agreement to survive termination. 

3. Amendments. Any amendment, modification, or supplement to this Agreement 
must be in writing and signed by an authorized representative of each Party. The 
term "this Agreement• shall include future amendments. modifications. and 
supplements. 

4. Assignment. Any assignment by either Party of any right, obligation, or duty, in 
whole or in part, or of any Interest. without the written consent of the other Party 
shall be void, except that either Party may assign all of ita rights. and delegate 1ts 
obligations. liabilities and duties under this Agreement, either In whole or In part. 
to any entity that Is, or that was Immediately preceding such assignment. a 
Subsidiary or Atftllate of that Party without consent, but with written nollficatlon. 
The effectiveness of an assignment shall ba conditioned upon the assignee's 
written assumption of the rights, obligations, and dulles of the assigning Party. 

5. Authority. Each person whose signature appears on this Agreement represents 
and warrants that he or she has authority to bind the Party on whose behalf he 
or she has executed this Agreement. 

6. Bupoosib!ljty for payment GTE may charge OPC and OPC will pay GTE a 
deposit before GTE Is required to perform under this agreement If the CLEC has 
not established a good payment history with GTE. Such depoait will be 
calculated based on GTE's estimated two-month charges to OPC using OPC's 
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forecast of resale lines and unbundled loops and ports. Interest wtll be paid on 
the deposit In accordance with state requirements for end user depos1ts. 

7. Billing and Payment. Except as provided elsewhere In this Agreement and where 
applicable. In confonnance with ME CAB and MECOO guidelines, OPC and GTE 
agree to exchange all information to accuretely, reliably, and property order and 
bill for features, functions and services rendered under this Agreement. 

8. 

9. 

7.1 Dispute. If one Party disputes a billing statement Issued by the other 
Party, the billed Party shall notify Provider in writing regarding the nature 
and the basis of the dispute within six (6) months of the statement date or 
the dispute shall be waived. The Parties shall diligently wor1( toward 
resolution of all bUIIng issues. 

7.2 Late payment Charge. If any undisputed amount due on tho billing 
statement Is not received by Provider on the payment due date, Provider 
may charge, and Customer agrees to pay, at Provider's option, interest on 
the past due balance at a rate equal t.o the lesser of the Interest retes set 
forth In the applicable GTE/Contet state access tariffs or the GTOC/GSTC 
FCC No. 1 tariff, one and one-half percent (1~%) per month or the 
maximum nonusurlous rate of Interest under applicable law. Late 
payment charges shall be Included on the next statement. 

7.3 Due Qate. Payment 11 due thirty (30) calendar days from the bill date. 

7.4 Aydi1s. Either Party may conduct an audit of the other Party's books and 
records pertaining to the services provided under this Agreement, oo 
more frequently than once per twelve (12) month period. to evaluat.e the 
other Party's accuracy of billing. data and invoicing In accordance w1th this 
Agreement Any audit shall be performed as follows: (I) fol!owing at least 
thirty (30) Business Days' prior written notice to the audited Party; (II) 
subject to the reasonable scheduling requirements and limitations of the 
audited Party: (Ill) at the auditing Party's sole cost and expense; (lv) of a 
reasonable scope and duration; (v) In a manner so as not to Interfere with 
the audited Party's business Oj)eratlons; and (vi) In compliance with the 
audited Party's security rules. 

Binding Effect. This Agreement shall be binding on and Inure to the benefit of 
the respective successors and permitted assigns of the Parties. 

Caoaclty Plannjng an<f Forecasting. Within thirty (30) days from the effective 
date of this Agreement, the Parties agree to have met and developed joint 
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planning and forecasting responsibilities which are applicable to local seMces. 
Such responsibilities shall Include but are not limited to the following: 

9.1 OPC will fumlsh to GTE lnfonnatlon that provides for state-wide annual 
forecasts of order activity, In-service quantity forecasts. and 
facility/demand forecasts. 

9.2 OPC shall notify GTE promptly of changes greater than ten percent (10%) 
to current forecasts (Increase or decrease) that generate a shift In the 
demand curve for the following forecasting period. 

10. Compliance with Laws and Regulations. Each Party shall comply with all 
federal, state, and local statutes, regulations, rules, ordinances, judicial 
decisions, and administrative rulings applicable to Its performance under this 
Agreement 

11. Confldent!allnfoanat!on. 

OPC r L 

11.1 Identification. Either Party may disclose t.o the other proprietary or 
confidential customer, technical, or business Information In written, 
graphic, oral or other tangible or Intangible forms ("Confidential 
Information"). In order for Information to be considered Confidential 
Information under this Agreement, It must be marked "Confidential" or 
"Proprietary," or bear a markl"' of similar import Orally or visually 
disclosed Information shall be deemed Confidential Information only if 
contemporaneously Identified as such and reduced to writing and 
delivered to the other Party with a statement or marking of confidentiality 
within thirty (30) calendar daY11 after oral or visual dlsc.osure. 

Notwithstanding the foregoing, preorders and all orders for services 
placed by OPC pursuant to this Agreement, and Information that would 
constitute customer proprietary network Information of OPC end user 
customers pursuant to the Act and the rules and regulations of the FCC, 
as well as recorded usage Information with respect to OPC end users, 
whether dlsdosed by OPC to GTE o- otherwise acquired by GTE In the 
course of Its performance under this Agreement, and where GTE Is the 
NANP Number Plan AdmlnlatJrator, OPC Information submitted to GTE In 
connection with such responsibilities shall be deemed Confidential 
Information of OPC for all purposes under this Agreement whether or not 
specifically marked or designated as confidential or proprietary. 

11.2 Harldlina. In order to protect such Confldentlal Information from improper 
disclosure, each Party agrees: 
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(a) That all Confldentlallnformatlon shall be and shall remain the 

exclusive property or the source: 

(b) To llmh access to such Confidential Information to authorized 
employees who have a need to know the Confidential Information for 
performance or this Agreement: 

(c) To keep such Confidentiallnformatlon confidential and to use the 
same level of care to pre~ent disclosure or unauthorized use or the 
received Confidential Information as it exercises In protecting its own 
Confidential Information of a similar nature: 

(d) Not to copy, publish. or disclose such Confidential Information to 
others or authorize anyone else to copy, publish, or disclose such 
Confidential Information to others without the prior written approval of 
the source: 

(e) To retum promptly any copies of such Confidential Information to the 
source at its request: and 

(f) To use such Confidential Information only tor purposes or fulfilling 
wor1< or services parfom~ed hereunder and for other purposes only 
upon such terms as may be agreed upon between the Parties In 
writing. 

11.3 Exceptions. These obligations shall not apply to any Confidential 
Information that was legally In the recipient's possession prior to receipt 
from the source. was received in good fahh from a third party not subjec1 
to a confidential obligation to the source, now Is or later becomes publicly 
known through no breach of confidential obligation by the recipient, was 
developed by the recipient without the developing persons having access 
to any of the Confidential Information received In confidence from the 
source, or that Is required to be dlsdosed pursuant to subpoena or other 
proc:e.a Issued by a court or administrative agency having appropriate 
juMdlctlon, provided, however. that the recipient shall give prior notice to 
the source and shall reasonably cooperate if the source deems it 
necessary to seek protective arrangements. 

11.4 Syrytval. The obligation of confidentiality and use with respect to 
Confidential Information disclosed by one Party to the other shall survive 
any termination of this Agreement tor a period of three (3) years from the 
date of the lnltlal disclosure of the Confidential Information. 
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12. Consent. Where consent. approval, or mutual agreement Is required of a Party, 

it shall not be unreasonably withheld or delayed. 

13. Er.llw1. OPC assumes responsibility for all fraud associated with ita end user 
customers and accounts. GTE shall! bear no responsibility for, nor Is it required 
to investigate or make adjustments to OPC's account In cases of fraud. 

14. Belmbyrsement of Expenses. In perfonning under this Agreement GTE may be 
required to make expenditures or otherwise incur costs that are not otherwise 
reimbursed under this Agreement. In such event GTE Is entitled to 
reimbursement from OPC tor all such costs. For all such costs and expenses 
GTE shall receive through NBCs the a.ctuel costs and expenses Incurred, 
including labor costs and expenses, overhead and fixed charges and may 
include a reasonable contribution to GTE's common costs. 

15. Dispyte Resolution. 

15.1 Alternative to Ljtlgatlon. Except as provided under Section 252 of the Act 
with respe.ct to the approval of this Agreement by the Commission. the 
Parties desire to resolve disputes arising out of or relating to this 
Agreement without litigation. Accordingly, except for action seeking a 
temporary restraining order or an injunction related to the purposes of this 
Agreeme.nt, or suit to compel compliance with this dispute resolution 
process, the Parties agree to use the following alternative dispute 
resolution procedures cJS the .sole remedy with respect to any controversy 
or claim arising out of or relating to this Agreement or its breach. 

15.2 Nagotjatlons. At the written request of a Party, each Party will appoint a 
knowledgeable, responsible representative to meet and negotiate In good 
faith to resolve any dispute arising out of or relating to this Agreement. 
The Parties Intend that these negotiations be conducted by non-lawyer. 
business representatives. The location, fonnat, frequency, duration. and 
conclusion of these discussions shall be left to the discretion of the 
representatives. Upon agreement, the representatives may utDize other 
alternative dispute resolution procedures such as mediation to assist In 
the negotiations. Dlscu.ssion .. and correspondence among the 
representatives tor purposes of these negotiations shall be treai.,c! as 
confidential Information developed for purposes of settlement, exempt 
from d iscovery, and shall not be admissible In the arbitration described 
below or In any lawsuit without the conamence of all Parties. Documents 
Identified In or provided with such communications, which are not 
prepared for purposes of the negotiations. are not so exempted and may, 
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if otherwise discoverable, be discovered or otherwise admissible. be 
admitted In evidence, In the arbi:tration or laws•Jit. 

15.3 Arbitration. If the negotiations do not resolve the dispute within sixty (60) 
Business Days of the Initial writt.en request, the dispute shall be submitted 
to binding arbitration by a single arbi:trator pursuant to the Commercial 
Arbi:tration Rules of the Amerk:an Arbitration Association except that the 
Parties may select an arbitrator outside American Arbitration Assocl.!!tlon 
rules upon mutual agreement. A Party may demand such arbi:tratlon In 
accordance with the procedures set out in those rules. Discovery shall be 
controlled by the arbitrator and shall be pennltted to the ext.ent set out In 
this section. Each Party may submit In writing to a Party. and that Party 
shall so respond to, a maximum of any combination of thlrty-frve (35) 
(none of which may have subparts) of the following: Interrogatories, 
demands to produce documents. or requeats for admlstlon. Each Party is 
also entiUed to take the oral deposition of one Individual of another Party. 
Additional discovery may be pennltted upon mutual agreement of the 
Parties. The arbitration hearing shall be commenced within sixty (60) 
Business Days of the demand for arbitration. The artli:tration shaU be held 
In a mutually agreeable city. The arbitrator shall control the scheduling so 
as to process the matter expeditiously. The Patties may submit written 
brlef1. The arbitrator shall rule on the dispute by issuing a written opinion 
within thirty (30) Business Days aft.er the close of hearings. The Urnes 
specified In this section rm.y be extended upon mutual agreement of the 
Parties or by the arbitrator upon a showing of good cause. Judgment 
upon the award rendered by the arbitrator may be entered In any court 
having jurisdiction. 

15.4 Expedited Arbjt:catlon prpcodurea. If the issue to be resolved through the 
negotiations referenced In Section 15.2 directly and materially affects 
service to either Party's end user c:u.tomera, then the period of resolution 
of the dispute through negotiations before the dispute Is to be submitted 
to binding arbitration shall be five (5) Business Days. Once such a 
service affecting dispute Is submitted to arbitration, the arbitration shall be 
conducted pursuant to the expotjited procedures rules of the Commercial 
Arbitration Rules of the American Arbitration Association (I.e .. rules 53 
through 57). 

15.5 ~. Each Party shall bear ita own coats of these procedures. A Party 
seeking discovery shall reimburse the responding Party the costs of 
production of documents (Including search Ume and reproduction costa). 
The Parties shall equally split the fees of the arbitration and the arbitrator. 
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15.6 Contlnuoos Soryjco. The Parties shall continue providing services to each 

other during the pendency of any dispute resolution procedure, and the 
Parties shall continue to perfonn their obligations (Including making 
payments in accordance with Attlcle IV, ~&don 4) In accordance wrth this 
Agreement. 

16. Entire Agreement. This Agreement <:onstltutes tho entire agreement of tho 
Parties pertaining to the subject matter of this Agreement and supersedes all 
prior agreements, negolilltlons, proposals, and representations. whether written 
or oral, and all contemporaneous oral agreements. negotiations. proposals . and 
representations concerning such subject matter. No representations. 
understandings, agreements. or warranties. expressed or implied, have been 
made or relied upon In tho making of this Agreement other than those specifiCally 
set forth herein. 

17. Expenses. Except as specifically set oot In this Agreement. each Party shall be 
solely responsible for its own expenses involved h all activities related to the 

subject of this Agreement. 

18. Force Ma!eure. In tho event performance of this Agreement, or any obligation 
hereunder. Ia either directly or Indirectly prevented, restl1cted, or Interfered with 

by reason or fire. ftood. earthquake or llkea acts of God. wars. revolution. civil 
commotion, explosion, acts of public enemy, embargo, acts of tho government In 
its sovereign capacity, labor dl1ficultlos, including without limitation. strikes. 
slowdowns, picketing, o r boycotts. unavaUabillty of equipment from vendor. 
changes requested by Custome .. or any other circumstances beyond the 
reasonable control and without the fault or negligence of tho Party affected. the 
Party affected, upon gMng prompt notice to the other Party. shall be excused 
from such performance on a day-to-day basis to the extant of such prevention. 
restriction, or interference (and the other Party shall likewise be excused from 
performance of Its obligations on a day-to-day basis untn the delay, restriction or 
Interference has ceased); provided however. that the Party so affected shall use 
diligent efforts to avoid or remove such causes of nonperformance and both 
Parties shall proceed whenever such causes are removed or cease. 

19. Gocxt faith PorfQrmanco. In the performance of their obligations under this 
Agreement, the Parties shall act In gooJ faith. In situations In which notice, 
consent, approval or similar action by a Party Is permitted or required by any 
provision of this Agreement. such action shall not be unreasonably delayed. 
withheld or conditioned. 

20. Govomlng Law. This Agreement shall be governed by and construed In 
accordance with the Telecommunications Ad of 1996, applicable federal and (to 
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the extent not Inconsistent therewith) domestic laws of the state where the 
services are provided or the facilities reside and shall be subject to t.he exclusive 
jurisdiction of the courts therein. 

21 . Standard Practlw. The Parties acknowledge that GTE shall be adopting some 
induslly standard practices and/or establl:;hing its own standard practices to 
various requirements hereunder applicable to the OPC lndustty whleh may be 
added in the Guide. OPC agrees that GTE may Implement such practices to 
satisfy any GTE obligations under this Agreement. A copy has been provided to 
OPC and Is Incorporated by reference into this Agreement. 

22. Headings. The headings In this Agreement are Inserted for convenience and 
identification only and shell not be considered In the interpretation of this 
Agreement 

23. lndeoeodont Contractor Belatlonshjp. The persons provided by each Party shall 
be solely that Party's employees and shall be under the sole and exclusive 
direction and control of that Party. They shall not be considered employees of 
the other Party for any purpose. Each Party shall remain an Independent 
contractor whh respect to the other and shall be responsible for compliance with 
all laws, rules arid regulations Involving. but not limited to, employment of labor. 
hours of labor, health and safety, wotklng conditions and payment of wages. 
Each Party shall also be responsible for payment of taxes. Including federal. 
s1ate and municipal taxes, chargeable or assessed whh respect to its employees, 
such as Social Security, unemployment, wortlera' compensation, disability 
insurance, and federal and stt.te whhholdlng. Each Party shall Indemnify the 
other for any lots, damage, U8bUity, claim, demarld, or penalty that may be 
sustained by reason of ita faUure to comply with this provision. 

24. Law Entorcemont lntortaco. 

24.1 

24.2 

OPCFl 

Except to the extant not available in connection with GTE's operation of its 
own bualneta, GTE shsU provide seven day a week/twenty-four hour a 
day assistance to law enforcement persons for emergency traps, 
aaalstance Involving emergency traces and emergency Information 
retrieval on customer Invoked CLASS services. 

GTE agrees to wor1t jolnUy with OPC In security matters to support law 
enforcement agency requirements for taps, traces. court orders. etc. 
Charges for providing such services for OPC customers will be blUed to 
OPC. 
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24.3 GTE will, in non emergency situations. inform the requesting law 

enforcement agencies that the end-user to be wire tapped. traced. etc. is 
a OPC Customer and shall refer them to OPC. 

24.4 Subsequent to the execution and approval of this Agreement by the 
Commission, the parties shall establish a separate contract or 
authorization agreement spectfic to the Nuisance Call Bureau (NCB} and 
Security Control Center (SCC) for CLEC procedures which will be In 
compliance with applicable stat& and federal laws. 

25. Llablljty and Indemnity. 

25.1 

25.2 

OPCFL 

lndemniflcatlon. Subject to the limtlatlons set forth In Sectlon 25.4 of this 
Article Ill, each Party agrees to release. indemnify, defend, and hold 
harmless the other Party from all losses, claims, demands, damages. 
expenses, suits, or other actlons. or any liability whatsoever. including, but 
not limited to, costs and attorney's fees. whether suffered, made, 
Instituted, or asserted by any other party or person, for invasion of pnvacy, 
personal injury to or death of any person or persons, or for losses. 
damages. or desti\Jctlon of property, whether or not owned by others. 
proximately caused by the indemnifying Party's negligence or willful 
misconduct. regardless of form of action. The Indemnified Party agrees to 
notify the other Party promptly, In writing, of any written claims. lawsuits. 
or demands for which It Is claimed that the indemnifying Party Is 
responsible under this Section and to cooperate In every reasonable way 
to facllttate defense or settlement of claims. The Indemnifying Party shall 
have complete control over defense of the case and over the terms of any 
proposed settlement or compromise thereof. The indemnifying Party shall 
not be liable under this Section for settlement by the indemnified Party or 
any claim, lawsuit, or demand, if the indemnifying Party has not approved 
the settlement In advance, unless the Indemnifying Party has had the 
defense of the claim, lawsuit. or demand tendered to It in writing and has 
failed to assume such defense. In the event of such failure to assume 
defense, the Indemnifying Party shall be liable for any reasonable 
setUement made by the Indemnified Party without approval of the 
Indemnifying Party. 

End User and Content-Belated Claims. Each Party agrees to release, 
indemnify. defend, and hold harmless the other Party, Its affiliates, and 
any third-party provider or operator of F acilitles involved In the provision of 
services (collectively, the "Indemnified Party") from all losses, claims, 
demands, damages. expenses, suits, or other actions. or any liability 
whatsoever, Including, but not limited to. costs and attorney's fees. 
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suffered. made. instituted, or asserted by either Party's end users against 
an Indemnified Party arising from services. Each Party further agrees to 
release, indemnify, defend, and hold harmless the Indemnified Party from 
all losses, claims, demands, damages. expenses, suits, or other actions, 
or any liability whatsoever, including, but not limited to, costs and 
attomey's fees, suffered, made, Instituted, or asserted by any third party 
against an Indemnified Party arising from or In any way related to actual 
or alleged defamation, libel, slander, Interference with or misappropriation 
of proprietary or creative right, or any other injury to any person or 
property arising out of content transmitted by the Indemnified Party or 
such Party's end users. or any other act or omission of the Indemnified 
Party or such Party's end users. 

25.3 QISCLAIMEB. EXCEPT AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT, GTE MAKES NO 
REPRESENTATIONS OR WARRANTIES TO CUSTOMER 
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES 
PROVIDED UNDER THIS AGREEMENT. PROVIDER DISCLAIMS, 
WITHOUT LIMITATION, AN¥ WARRANTY OR GUARANTEE OF 
MERCHANTABILITY OR FITNESS FOB A PARTICULAR PURPOSE. 
ARISING FROM COURSE OF PERFORMANCE, COURSE OF 
DEALING. OR FROM USAGES OF TRADE. 

25.4 Limitation of Llablljty. E~tch Party's liability, whether In contract. tort or 
otherwise, shall be limited to direct damages. which shall not exceed the 
monthly charges, plus any related costs/expenses GTE may recover. 
including those under Section 14 above, for the services for the month 
during which the claim of liability arose. Under no circumstance shall 
either Party be responsible or liable for Indirect, Incidental, or 
consequential damages, including, but not limited to, economic loss or lost 
business or profits, damages arising from the use or performance of 
equipment or software, or the loss of use of software or equipment. or any 
accessories attached thereto, delay. error, or loss of data. Should either 
Party provide advice, make recommendations, or supply other analysis 
related to the services descrlbfld In this Agreement, this limitation of 
liability shall apply to provision of such advice, recommendations, and 
analysis. 

25.5 Intellectual propertv. Neither Party shell have any obligation to defend, 
indemnify or hold harmless, or acquire any license or right for the benefit 
of, or CYWe any other obligation or have any liability to, the other based on 
or arising from any claim, demand, or proceeding by any third party 
alleging or asserting that the use of any circuit, apparatus, or system. or 
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the use of any software. or the perfonnance of any service or method, or 
the provision or use of any facilities by either Party under this Agreement 
constitutes direct or contributory Infringement. or misuse or 
misappropriation of any patent, copyright, trademark, trade secret. or any 
other proprietary or intellectual property right of any third party. 

26. Myl!lpie Coynteroarts. This Agreement may be executed In multiple 
counterparts, each of which shall be deemed an original, but all of which shall 
together constitute but one and the same document. 

27. No Thjrd party Beneficiaries. Except as may be specifically set forth in this 
Agreement, this Agreement does not provide and shall not be construed to 
provide third parties with any remedy, claim, liability, reimbursement. cause of 
action, or other right or privilege. 

28. Notices. Any notice to a Party required or pennltted under this Agreement shall 
be in writing and shall be deemed to have been received on the date of service if 
served personally, on the date receipt is acknowledged In writing by the recipient 
if delivered by regular U.S. mail, or on the date stated on the receipt if delivered 
by certffied or registered mail or by a courier service that obtains a written 
receipt. Upon prior Immediate oral agreement of the parties' designated 
recipients Identified below. notice may also be provided by facsimile, lntemet or 
electronic messaging system. which shall be effective if sent before 5:00 p.m. on 
that day. or If sent after 5:00p.m. it will be effective on the next Business Day 
following the date sent. Any notice shall be delivered using one of the 
alternatives mentioned In this section and shall be directed to the applicable 
address indicated below or such address as the Party to be notified has 
designated by giving notice in compliance with this section: 

If to GTE: 

and 

OPCJI. 

GTE Network Services 
Director-Wholesale Contract Compliance 
MC: HQW02H20 
700 Hidden Ridge Drive 
Irving, TX 75038 
Telephone Number: 9721718-5988 
Facsimile Number: 9721718-1519 

GTE Florida Incorporated 
Attention: Assistant VIce PresldenVAssociate 
Generatl Counsel 

Business Development & Integration 
600 Hidden R1dge - HQE03J43 
Irving, TX 75038 
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If to OPC: 

29. Protection. 

• 
Telephone Number: 972/718-6361 
Facsimile Number: 972/718-3403 

The Other Phone Company, Inc. 
Attention:. Mr. Kevin Griffo, President 
4205 Vineland Road, Suite L-15 
Orlando, f l 32811 

29.1 lmpa!nnent of Service. The characteristics and methods of operation of 
any circuits, facilities or equipment of either Party connected with the 
services, facilities or equipment of the other Party pursuant to this 
Agreement shall not interfere with or Impair service over any facilities of 
the other Party, its affiliated companies, or Its connecting and concurring 
carriers involved in Its services, cause damage to Its plant, violate any 
applicable law or regulation regarding the Invasion of privacy of any 
communications carried over !the Party's facilities or create hazards to the 
employees of either Party or to the public (each hereinafter referred to as 
an "Impairment of Servicej . 

29.2 Resolution. If either Party causes an Impairment in Service, the Party 
whose network or service is being Impaired (the "Impaired Party") shall 
promptiy notify the Party Cduslng the Impairment of Service (the 
"Impairing Partyj of the nature and location of the problem and that, 
unless promptly rectified, a temporary discontinuance of the u~ of any 
circuli, facility or equipment may be required. The Impairing Party and the 
Impaired Party agree to wonc together to attempt to promptly resolve the 
Impairment of Service. If the Impairing Party is unable to promptly 
remedy the Impairment of Service, then the Impaired Party may at Its 
option temporarily discontinue the use of the affected circuit. facility or 
equipment. 

30. Publicity. Any news release, public announcement, advertising, or any form of 
publicity pertaining to this Agreement, provision of services pursuant to it, or 
association of the Parties with respect to provision of the services described in 
this Agreement shall be subject to prior written approval of both GTE and OPC. 

31. Regylatory Agency Contrp!. This Agreement shall at all times be subject to 
changes, modifications, orders. and rulings by the Federal Communications 
Commission and/or the applicable state utility regulatory commission to the 
extent the substance of this Agreement Is or becomes subject to the jurisdiction 
of such agency. 
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32. Changes in Legal Begylrements. GTE and OPC further agree that the terms 

and conditions of !his Agreement were composed In order to effectuate the legal 
requirements in effect at the time the Agreement was p:oduced. Any 
modifications to !hose requirements will be deemed to automatically supersede 
any terms and conditions of !his Agreement. 

33. Effectjye Date. This Agreement will be effective only upon execution and delivery 
by both Parties and approval by !he Commission In accordance with Section 252 
of the Act. If !his Agreement or changes or modifications !hereto are subject to 
approval of a regulatory agency, the •effective date• of !his Agreement for such 
purposes will be ten (10) Business Days after such approval or In the event this 
Agreement is developed In whole or In part through arbitration, sixty (60) 
Business Days after such approval. Such date (I.e .• ten (10) or. if arbitrated. 
sixty (60) Business Days after !ha approval) shall become the "effective date• of 
!his Agreement for all purposes. 

34. Begulatorv Matters. Each Party shall be responsible for obtaining and keeping 1n 
effect all FCC, state regulatory commission, franchise authority and other 
regulatory approvals !hat may be required In connection with the performance of 
its obligations under this Agreement. 

35. Byle of Construction. No rule of construction requiring Interpretation against the 
drafting party hereof shall apply In the Interpretation of !his Agreement. 

36. Section Beterencos. Except as otherwise speafied, references within an Article 
of !his Agreement to a Section refer to Sections WJ!hin that same Artide. 

37. Servic8 Standards. 

3 7.1 The Parties will provide a level of services to each other with respect to 
Resale under this Agreement In compliance with the nondiscrimination 
requirements of the Act. 

37.2 The Parties will alert each other to any networt< events !hat can result or 
have resulted In service Interruption, blocl<ed calls, and/or changes In 
networt< performance. 

38. SeyerabDity. If any provision of !his Agreement is held by a court or regulatory 
agency of competent jurisdiction to be unenfof'ceable, !he rest of the Agreement 
shall remain in full force and effect and shall not be affected unless removal of 
that provision results. In !he opinion of either Party, In a material change to this 
Agreement. If a material change as described In !his paragraph occurs as a 
result of action by a court or regulatory agency, the Parties shall negotiate In 
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good faith for replacement language. If replacement language cannot be agreed 
upon within a reasonable period, either Party may terminate this Agreement 
without penalty or liability for suCh termination upon written notice to the other 
Party. 

39. Subcontractom. Provider may enter Into subcontracts with third parties or 
affiliates for the performance of any of Provider's duties or obligations under this 
Agreement 

40. Subseauent Law. The terms and conditions of this Agreement shall be subject 
to any and all applicable laws, rules. or regulations that subsequently may be 
prescribed by any federal, state or local governmental authority. To the ext.ent 
required by any suCh subsequently prescribed law, rule, or regulation, the Parties 
agree to modify, In writing, the affected term(s) and conditlon(s) of this 
Agreement to bring them into compliance with suCh law, rule, or regulation. 

41 . ~. Any state or local excise, sales. or use taxes (excluding any taxes levied 
on income) resultlng from the performance of this Agreement shall be bome by 
the Party upon whiCh the obligation for payment Is Imposed under applicable law. 
even if the obligation to collect and remit suCh taxes Is placed upon the other 
Party. The collecting Party shall Charge and collect from the obligated Party, and 
the obligated Party agrees to pay to the collec1Jng Party, all applicable taxes. 
except to the extent that the obligated Party noUfles the collecting Party and 
provides to the collecting Party appropriate documentation as GTE requires that 
qualifieS the obligated Party for a full or partial exemption. Any such taxes shall 
be shown as separate Items on applicable billing documents between the 
Parties. The obligated Party may contest the same In good faith, at Its own 
expense, and shall be entitled to the benefit of any refund or recovery, provided 
that such Party shall not permit any lien to exist on ony asset of the other Party 
by reason of the contest The collecting Party shall cooperate In any such 
contest by the other Party. The other Party will indemnity the collecting Party 
from any sales or use taxes that may be subsequently levied on payments by the 
other Party by the collecting Party. 

41 .1 

OI'C Fl 

!.ax • A charge which Is statutorily Imposed by the state or local 
jurisdiction and Is either (a) Imposed on the seller with the seller having 
the right or responslbRity to pass the Charge( a) on to the purchaser and 
the seller Is responsible for remitting the charge( a) to the state or local 
jurisdiction or (b) Imposed on the purchaser with the seller having an 
obligation to collect the charge( a) from the purchaser and remrt the 
charge(s) to the state or local jurisdiction. 
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Taxes shall Include but not be limited to: federal excise tax. state/local 
sales and use tax, state/local utility user tax. state/local 
teleoommunlcatlon excise tax. state/local gro.:s receipts tax, and local 
school taxes. Taxes shall not Include Income. Income-like. gross receipts 
on the revenue of a provider. or property taxes. Taxes shall not Include 
payroll withholding taxes unless specffically required by statute or 
ordinance. 

41 .2 Fees{Beoylatory Sy£Cbargea • A charge Imposed by a regulatory 
authority. other agency, or resulting from a contractual obligatlon,ln which 
the seller Is responsible or required to collect the fee/surcharge from the 
purchaser and the seller Is responsible for remitting the charge to the 
regulatory authority. other agency. or contracting party. 

Tr8demadcs and Tr8do Names. Except as specifically sot out In this Agreement. 
nothing In this Agreement shall grant, suggest. or Imply any authority for one 
Party to use the name. tradernartls, service rna ~its, or trade names of the other 
for any purpose whatsoever. 

Waiver. The failure of either Party to Insist upon the performance of any 
provision of this Agreement. or to exercise any right or privilege granted to It 
under this Agreement, shall not be construed as a waiver of such provision or 
any provisions of this Agreement. and the same shall continue In full force and 
effect. 

rep Prices. Numerous provisions In this Agreement and its Attachments refer to 
pricing principles. If a provision references prices In an Attachment and there 
are no corresponding prices In such Attachment. such price shall be considered 
"To Be Determined" (TBD). Wrt.h respect to all TBD prices. prior to OPC oroenng 
any such TBD item, the Parties shall meet and confer to establish a price. If the 
Parties are unable to reach agreement on a price for such Item. an Interim p:'!~ 
shall be set for such item that Is equal to the price for the nearest analogous item 
for which a price has been established (for example. If there Is not an established 
price for a non recurring charge (NBC) for a specific service. the Parties would 
use the NBC for the most analogous retail service for which there Is an 
established price). Any Interim prlce:s 10 set shall be subject to modification by 
any subsequent decision of the Commission. If an Interim price Is different from 
the rate subsequently eatabllshed by the Commission, any underpayment shall 
be paid by OPC to GTE. and any overpayment shall be refunded by GTE to 
OPC. within 45 Business Days after the establishment of the price by the 
Commission. 
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45. Amendment of Cartaln Bates. Jeans and Conditions. The rates. teans and 

conditions in this Agreement that are spec fie<:! In Appendix 458 (the "AT&T 
Terms") were taken from the GTE/AT&T Interconnection, Resale and Unbundling 
Agreement (the AT&T Agreement) approved by the Commission In Case No. 
960847-TP. The rates. terms and conditions not Included in this Agret~ment but 
referenced In Appendix 45A (the ·ore Teans") were excluded from the AT&T 
Agreement by the Commission in Case No. 960847-TP. GTE and OPC agree 
that if the "AT&T Terms· are deemed to be unlawful, or are stayed. enjoined or 
otherwise modified, In whole or In part, by a court or commlulon of competent 
jurisdiction, then this Agreement shall be deemed to have been amended 
accordingly, by modtflcatlon of the "AT&T Teans· or, as appropriate, the 
substitution of "GTE Terms· for all stayed and en)oinee "AT&T Terms·. and such 
amendments shaD be effective retroactive to the Effective Date of this 
Agreement 

GTE and OPC further agree that the terms and conditions of this Agreement 
reftect certain requirements of the FCC's First Report and Order In CC Docket 
No. 96-98. The terms and conditions of this Agreement shall be subject to any 
and all actions by any court or other governmental authority that Invalidate. stay, 
vacate or otherwise modify the FCC's First Report and Order. In whole or In part 
("actions"). To the extent warranted by any such action, the parties agree that 
this Agreement shall be doemed to have been modified accordingly as In the first 
paragraph of this Section 45. The parties agree to immediately apply any 
affected terms and conditions, Including any in other sections and artlcles of this 
Agreement. consistent with such actlon, and within a reasonable Ume 
incorporate such modified terms and conditions In writing Into the Agreement. If 
the AT&T Terms are affected by such action and GTE determines they cannot 
be consittently applied therewith, the GTE Terms shaU apply. OPC 
acknowledges th.at GTE may seek to enforce such action before a commission 
or court of competent jurisdiction. GTE does not waive any position regarding 
the illegality or inappropriateness of the FCC's First Report and Order. 

The rates. terms and conditions (Including rates which may be appllceble under 
true-up) specified In both the "GTE Terms· and the "AT&T Terms· are further 
subject to amendment, retroactive to, tile Effective Date of the Agreement, to 
provide for charges or rate adjustments resulting from future Commission or 
other proceedings, Including but not 'limited to any generic proceeding to 
determine GTE's unrecovered costs (e.g .• historic costa. contribution. 
undepreciated reserve deficiency. or slmllar unrecovered GTE costs (Including 
GTE's end user surcharge)). the establishment of a competitively neutral 
universal service system. or any appeal or other litigation. 
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If the Commission (or any other commission or federal or state court) in 
reviewing this Agreement pursuant to applicable state and federal laws. induding 
Section 252(e) of the Telecommunications Act of 1996. deletes or modifies in 
any way this Section 45, OPC agrees that this entire Agreement Is votd and will 
not become effective, and OPC agrees to withdraw this Agreement from 
consideration by the Commission (or any other commission or federal or state 
court). 
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ARTICLE IV 

GENERAL RULES GOVERNING RES:>LD SERVICES 

1. General. General regulations, terms and conditions governing rate applications. 
technical parameters, service availability, definitions and feature Interactions. as 
described in the appropriate GTE Intrastate local. toll and access tariffs, apply to 
retail services made available by GTE to OPC for resale provided by GTE to 
OPC, when appropriate, unless otherwise specified In this Agreement. As 
applied to services under this Agreement. the term "Customer" contained In the 
GTE Retail Tariff shall be deemed t.o mean ·ope· as defined In this Agreement. 

2. UabU!ty of GTE. 

2.1 lnaopljcabilitv of Tariff LlabUjty. GTE's general liability, as descnbed in the 
GTE Retail Tariff, does not elCiend to OPC's customers or any other third 
party. LlabUity of GTE to OPC resulting from any and all causes arising 
out of services. or any other items relating to this Agreement shall be 
governed by the liability provisions contained In this Agreement and no 
other liability whatsoever shall attach to GTE. GTE shall be liable for the 
individual services. facilities or elements that it separately provides to 
OPC and shall not be liable for the integration of components combined 
byOPC. 

2.2 ope Tariffs or Contracts. OPC shall, in its tariffs or other contracts for 
services provided to its end users using services obtained from GTE. 
provide that in no cese shall GTE be liable to OPC's end users or any 
third parties for any Indirect, special or consequential damages. including, 
but not llm/ted to, economic loss or lost business or profits. whether 
foreseeable or not, and regardless of notification by OPC of the poss1bHity 
of such damages and OPC shall Indemnify and hold GTE harmless from 
any and all claims, demands. ceuses of action and liabilities based on any 
reason whatsoever from Its customers as provided In this Agreement. 
Nothing In this Agreement shall be deemed to create a third-party 
beneficiary relationship with OPC's end users. 

2.3 No LiabH!ty tor Eapca. GTE Ia not liable for mistakes that appear in GTE's 
listings. 911 and other information databases. or for Incorrect referrels of 
end users to OPC for any ongoing OPC service, sales or repair Inquiries. 
and with respect to such mistakes or Incorrect referrals. OPC shall 
indemnify and hold GTE harmless from any and aU dalms, demands. 
ceuses of action and liabilities whatsoever, Including costs, expenMs and 
reasonable attorney's fees Incurred on account thef'eof, by third parties. 
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including OPC's end users or employees. For purposes of this Section 
2.3, mistakes and incorrect referrals shaU not include matters ansing out 
of the willful misconduct of GTE or its employees or agents. 

3. Unauthorized Chang,s. 

4. 

OPe f L 

3.1 prpcedyres. If OPC submits an order for resold services under this 
Agreement in order to provide service to an end user that at the time the 
order is submitted is obtaining its local services from GTE or another LEC 
using GTE resold services, and the end user notifies GTE that the end 
user did not authorize OPC to provide local exchange services to the end 
user, OPC muat provide GTE with written documentation of authorizatlon 
from that end user within thirty (30) Business Days of notification by GTE. 
If OPC cannot provide written documentatlon of authorizatlon within such 
time frame, OPC must within three (3) Business Days thereafter: 

(a) notify GTE to change the end user back to the LEC providing service 
to the end user before the change to OPC was made; and 

(b) provide any end user informatlon and billing records OPC has 
obtained relatlng to the end user to the LEC previously serving the 
end user: and 

(c) notify the end user and GTE that the change back to the previous 
LEC has been made. 

Furthermore, GTE will bUI OPC fifty dollars ($50.00) per affected lin~ to 
compensate GTE for switching the end user back to the original LEC. 

Impact of payment of Charges on Servlca. OPC Is solely responsible for the 
payment of all charges for all services, facllitles and elements fumished under 
this Agreement, including, but not limited to, calls originated or accepted at Its or 
Its end users' service locations. If OPC falls to pay when due any and all 
charges bHied to OPC under this Agreement, including any late payment charges 
(collectively. "'Unpaid Charges"), and any or all such charges remain unpaid 
more than forty-five (45) Business Days after the bHI date of such Unpaid 
Chargee excepting previously disputed charges for which OPC may withhold 
payment. GTE shall notify OPC In wriUng that It muat pay ail Unpaid Charges to 
GTE within seven {7) Busfnaaa Days. If OPC disputes the billed charges, it shall. 
within seid seven (7) day period, fnfonn GTE fn writing of which portion of the 
Unpaid Charges It disputes, Including the specific details and reasons for the 
dispute, unless such reasons have been previously provided. and shall 
lmmediate.ly pay to GTE all undisputed charges. If OPC and GTE are unable. 
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within thirty (30) Business Days thereafter, to resolve Issues related to the 
disputed charges, then either OPC or GTE may file a request for arbitration 
under Article Ill of this Agreement to resolve those Issues. Upon resolution of 
any dispute hereunder, If OPC owes payment It shall make such payment to 
GTE with any late payment charge under Article Ill, Section 7.2. from the original 
payment due date. If OPC owes no payment. but has previously paid GTE such 
disputed payment, then GTE shall credit such payment Including any late 
payment charges. If OPC fails to pay any undisputed Unpaid Charges, OPC 
shall, at its sole expense, within five (5) Busineaa Days notify Its end users that 
their service may be disconnected for OPC's failure to pay Unpaid Charges. and 
that Its end users must select a new provider of local exchange services. GTE 
may discontinue service to OPC upon failure to pay undisputed charges as 
provided In this Section 4, and shall have no llabllity to OPC or OPC's end users 
in the event of such disconnection. If OPC falls to provide such notification or 
any of OPC's end users fail to select a new provider of services within the 
applicable time period, GTE may provide local exchange services to OPC's end 
users under GTE's applicable end user tariff at the then current charges for the 
services being provided. In this circumstance. otherwise applicable service 
establishment charges will not apply to OPC's end user. but will be assessed to 
OPC. 

5. Unlawful Use gf Service. Services provided by GTE pursuant to this Agreement 
shall not be used by OPC or its end users for any purpose in violation of law. 
OPC, and not GTE, shall be responsible to ensure that OPC and its end users 
use of services provided hereunder comply at all times with all applicable laws. 
GTE may refuse to furnish service to OPC or d isconnect particular services 
provided under this Agreement to OPC or, as appropriate, OPC's end user when 
0) an order Is Issued by a court of competent jurisdiction finding that probable 
cause exists to believe that the use made or to be made of the service is 
prohibited by law or (li) GTE Is notified In writing by e law enforcement agency 
acting within Its jurisdlction that any facility furnished by GTE Is being used or will 
be used for the purpose of transmitting or receiving gambling Information In 
Interstate or foreign commerce in vlo!atlon of law. Termination of service shall 
take place after reasonable notice Is provided to OPC, or as ordered by the 
court. If facilities have been physically disconnected by law enforcement officials 
at the premises where located, and if there is not presented to GTE the wnnen 
finding of a court, then upon request of OPC and agreement to pay restore! of 
service charges and other applicable service charges, GTE shall promptly 
restore such service. 

6. Timing of Messages. With respect to GTE resold measured rate local service(s), 
chargeable time begins when a connection is established between the calling 
station and the called station. Chargeable time ends when the calling station 
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"hangs up; thereby releasing the networit connection. If the called station 
"hangs up• but the calling station does not. c-hargeable time ends when the 
networ1< connection Is released by automatic timing equipment In the networ1<. 

7. prpgtdures for Preordodng. Ordering. proyjs!gning Etc Certain procedures for 
preordering, ordering, provisioning, maintenanca and billing and electronic 
Interfaces for many of these functions are described In Apoendix B. All costs 
and expenses for any new or modified electronic Interfaces OPC requires that 
GTE determines are Currently Available and GTE agrees to develop will be paid 
by OPC pursuant to Apoondlx B. The schedule for implementation of any new or 
modifl8d electronic Interfaces will be developed by GTE according to Industry 
standards and wUI be baaed upon the amount of wor1< needed to design, test and 
Implement the new or modified Interface. 

8. Letter of Authorization 

9. 

8.1 GTE wUI not release the Customer Service Record (CSR) containing 
Customer Priority Networ1< Information (CPNI) to OPC on GTE end user 
customer accounts unless OPC first provides to GTE a written Letter of 
Authorization (LOA), signed by the end user customer. authorizing the 
release of such Information to OPC or if state or federal law provides 
otherwise, In accordance with such law. 

8.2 An LOA will be required before GTE will process an order for services 
provided in cases In which the subaetiber currently receives Exchange 
Service from GTE or from a local service provider other than OPC. Such 
LOA may be a blanket LOA or such other form as agreed upon between 
GTE and OPC. 

Cystomer Contacts. Except as otherwise provided In this Agreement or as 
agreed to In a separate wrttlng by OPC. OPC shall provide the exduslve 
Interface with OPC's end user customers In connectlon with the mar1<etlng or 
offering of OPC services. Except as otherwise provided In this Agreement. in 
those instances In which GTE personnel are required pursuant to this Agreement 
to interface directly with OPC's end users, such personnel shall not Identify 
themselves as representing GTE. All forms, business cards or other business 
materials furnished by GTE to OPC end users shall be generic In nature. In no 
event shall GTE personnel acting on behalf of OPC pursuant to thla Agreement 
provide information to OPC end users about GTE products or services unless 
otherwise authorized by OPC. 
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ARTICLE V 

RESALE OF SeRVICES 

• 
1. General. The purpose of this Article V Is to define the ElCchange Services and 

related Vertical Features and other s-ervices (collectively referred to for purposes 
of this Article v as the •services") that may be purchased from GTE and resold 
by OPC and the terms and conditions applicable to such resold services. Except 
as specifically provided oth&fWise In this Agreement. provisioning of Exchange 
Services for resale will be governed by the GTE Guide. GTE will make available 
to OPC for resale any Telecommunications Service that GTE currently offers, or 
may offer hereafter, on a retail basis to subscrlbers that are not 
telecommunication.s carriers, except as qualified by Section 2.1 below. 

2. Terms and Conditions. 

2.1 Restrictions on Resale. The following restrictlons shall apply to the resale 
of retail services by OPC. 

2.1.1 OPC shall not resell to one class of customers a service that is 
offered by GTE only to another class of customers in accordance 
with stats requirements (e.g .• R-1 to B-1 . disabled services or 
lifeline services to non-qualifying customers). 

2.1.2 OPC shall not resell lifeline services and services for the disabled. 

2. 1.3 OPC shall not resell promotional offerings of 90 days or less in 
duration. These promotional offerings are not available to OPC for 
resale. GTE will apply any appllceble resale discount to the 
ordinary rate for a retail sarvice rather than the special promotional 
rate. 

2.2 Interim Universal Serylce Suooort Charge for Wholesale Services, OPC 
wishes to resell GTE's Basic Exchange Residential and Business 
services. Ills GTE's poslt.on that GTE's current lntraLATA toll rates 
Include Implicit subsidies that support below-cost prices for other services 
and thus promote universal service. This universal service support Is lost 
where a CLEC resells GTE's local service but does not resell GTE's 
lntraLA TA toll service. For this reason, GTE wUI not resell Basic 
Exchange Residential or Business services unless OPC pays the monthly 
Interim universal service support charge set forth In Appendix A. GTE 
believes that this interim surclharge is required by state and federal law. 
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The lawfulness of GTE's Interim surcharte is being addressed (or will be 
addressed) by the Commission or a court of competent jurisdlctlon. The 
parties agree that GTE will offer for resale Basic Local Exchange 
Residential and Business services at the avoided cost discount rate set 
forth in Appendix A without the interim surcharge, but subject to the 
following terms and conditions: 

2.2.1 OPC agrees that within thirty (30) days after the effective date of a 
Commission or court order affirming GTE's interim surcharge, OPC 
will (I) begin paying the monthly interim surcharge in accord with 
Appendix A, and (II) make a lump sum payment to GTE of the total 
interim surcharges retroactive to the effective date of this 
agreement. 

2.2 .2 Notwithstanding any provision in this Agreement. GTE may, at is 
sole discretion and at any time, seek injunctive or other relief (I) 
requiring the CLEC to pay GTE' a interim surcharge or (ll) requiring 
the Commission to Immediately impose the Interim surcharge. 

2.2.3 Nothing In this Agreement shall restrict or Impair GTE from seeking 
Injunctive relief or any other remedy at any tlme and in any court 
regarding GTE's Interim surcharge or the COmmission's rejection or 
modification of GTE's interim surcharge. 

2.3 Restrictions on Olscount of Retail Services. The discount Spectfied in 
Section 5.3 herein shall apply to all retail services except for the following: 

2.3.1 OPC may resell services that are prov'lded at a volume discount In 
accordance with terms and conditions of applicable tanff. OPC 
shall not aggregate end user lines and/or traffic in order to qualify 
for volume discount. 

2.3.2 OPC may reaeiiiCB/Contract services without a discount and only 
to end user cuatom,;a that already have such services. 

2 .3.3 OPC may retell COCOT coin or colnleas line , however, no discount 
applies. 

2.3.4 OPC may resell special access: however, no discount applies. 

2.3.5 OPC may resell Operator Services and Directory Assistance as 
specified In Section 5.6 herein: however, no discount applies. 
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2.4 Resale to Other Carriers. Services available for resale may not be used 

by OPC to provide access to the local netv.orl< as an oltematlve to tanffed 
switched and special access by other carriers. including, but not limited to: 
interexchange carriers. wireless carriers, competitive access providers. or 
other retail telecommunications providers. 

3. Qnjerioo Bod Billing. 

3.1 Local Seryico Reguest. oroers for resale of services will be placed 
utillzlng standaro local Service Request ("LSR") forms. GTE will continue 
to partlclpate In Industry forums for developing service oroer/dlsconnect 
oroer formats and will Incorporate appropriate Industry standaros. 
Complete and accurate LSR forms (containing the requisite end user 
Information es described In the Guide) must be provided by OPC before a 
request can be processed. 

3.2 Certificate of Ooeratlng Authorjtv. When oroering, OPC must represent 
and warrant to GTE that it Is a certified provider of local dial-tone service. 
OPC will provide a copy of its Certlflcate of Operating Authority or other 
evidence of Its status to GTE upon request. 

3.3 Qjrectpry Asslstanco Listings. GTE shall include a OPC customer listing 
in Its Directory Assls18nce database as part of the Local Service Request 
("LSR") process. GTE will honor OPC Customer's preferences for listing 
status, Including non-published and unlisted, as noted on the LSR and will 
enter the listing In the GTE database which Is used to perform Directory 
Assistance functlons as It appears on the LSR. 

3.4 Nonregmjng Charges. OPC shall be responsible for the payment of all 
nonrecurring charges ("NRCs") applicable to resold services (e.g., 
Installation, changes. ordering charges) as listed in Appendix A. In 
addition, NRCs for Field Service wort< (Installation/Repair requiring on site 
visits will be charged from the appropriate tariff. No d iscount applies to 
nonrecurring charges. GTE shall be entiUed to receive through NRCs any 
unrelmbursed coats it Incurs performing under this Agreement. 

3.5 Trensfera Between ope Bod Another Rosellor pf GTE Seryjon. When 
OPC has obtained an end user customer from another reseller of GTE 
services. OPC wllllnform GTE of tho transfer by submitting standard LSR 
forms to GTE. 

3.6 Local Calling DelaO. Except for those services and In those areas where 
measured rate local service Is available to end users, monthly billing to 
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OPC does not include local calling detail. However, OPC may request 
and GTE shall consider develop:ng llle capabilities to provide local calling 
detail In those areas where measured local service is not available for a 
mutually agreeable charge. 

3.7 prpcedures. An overview of the procedures for prc.ordering, ordering, 

provisioning and billing for resold services are outlined In Aopeodlx B, 
attached hereto and made a p:art hereof. 

3.8 u.Jla. For resale services, the LSR will generate updates to GTE's LIDB 
for validation of calling card, collect, and third number billed calls. 

3.9 Origlnatina Uno Nymber Scroening COLNSl. Upon request. GTE w1ll 
update the database to provide OLNS which Indicates t.o an opel':! tor the 
acceptable billing methods for calls originating from t e calling number 
(e.g., penal Institutions. COCOTS). 

4 . Maintenance. 

4 .1 Maintenance. Testing and Repair. GTE will provide repair and 
maintenance services to OPC and its end user customers for resold 
services In ae<:Ordanco with the eame standards and charges used for 
such services provided to GTE end user customers. GTE will not Initiate 
a maintenance call or take action in response to a trouble report from a 
OPC end user untD such time as trouble is reported to GTE by OPC. 
OPC must provide to GTE all end user Information necessary fc~ the 
installation, repair and servicing of any facilities used for resold serv1ces 
according to the procedures descnbed in the Guide. 

4.2 Specifjcs and Procedures for Maintenance. An overview of the 
procedures for maintenance of resold servi.;es and additional matters 
agreed to by the Parties conceming maintenance are set forth In 
Appendix B. 

5. Services Ayailable for Resale. 

OPCf'l. 

5.1 Description of Local Excbgngp Seryices Avgilgble for Resale, Resold 
basic Exchange Service Includes. but Is not limited to, the following 
elements: 

(a) Voice Grade Local Exchange Access Una • includes a telephone 
number and dial tone. 
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(b) Local Calling. at local usage measured rates If applicable to the end 

user customer. 

(c) Access to long distance earners 

(d) E-911 Emergency Dialing 

(e) Access to Service Access Codes ·e.g .• 800. 888. 900 

(f) Use of AIN Services (those Currently Available to end users) 

(g) End User Private Line Services 

(h) Usting of telephone number In appropriate "white pages• directory; 
and 

(I) Copy of 'White Pages· and "Yellow Pages• directories for the 

appropriate GTE service area 

0) lntraLATA toll 

5.2 Ust of Services AvaU,ble for Resale. The type of services listed on 
Apoondlx A, attached hereto and made a part of this Agreement, are 
avaHable for resale by OPC. Subject to the limitations on resale 
enumerated in this Article, any new services that GTE offers In the future 
at retaD to customem who are not telecommunications carriers shall also 
be available to OPC for resale under the same terms and condltlons 
contained In this Agreement. Additional regulations, terms and conditions 
relating to the type of services listed on Appendix A can be found In the 
appropriate Intrastate local, toll and access tariffs. Terms. conditions and 
other matters concemlng rate applications. technical parameters. 
provisioning capability, definitions and feature Interactions contained In 
such tariffs are applicable to the type of services offered under this 
Agreement and are Incorporated herein by reference. Modiflcallons to 
services listed on Appendix A shall be provided to OPC In accordance 
with GTE's practices and procedures. 

5.2.1 Promotional Sory!cos. GTE shall make avaHable for resale. those 
promotional offerings d:\at are greater than 90 days In duration and 
the special promotional rate will be subject to the applicable resale 
discount. 
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5.3 ~- The prices charged to OPC for local services shall be calculated 

as followa: 

5.3.1 Avoided Cost Discount as shown on Appendix A shall apply to all 
retaU services except th.ose services listed In Section 2.1 and 
Section 2.3 herein. 

5.3.2 The discount dollar amount calculated under Section 5.3.1 above 
will be deducted from the retan rate. 

5 .3.3 The resulting rate Is the resale rate. 

5.3.4 This d iscount dollar amount In Section 5.3.2 above shall not 
change during the Term of this Agreement. even though GTE may 
change Its retaH rates. 

5.4 GrandfalhOOid Serylcos. Services identified In GTE Tariffs as 
grandfatheted In any manner are available for resale only to end user 
customers that already have such grandfalhered service. An existing end 
user customer may not move a grandfathered service to a new service 
location. Grandfalhered services are subject to a resale discount. 

5.5 APrffl's. GTE retains aU revenue due from other carriers for access to 
GTE fa.cilities, Including both switched and special access charges. 

5.6 OQftmtor Serylcos COSl and Qlrectorv Assistance (QAl. Operator 
Services for local and toll assistance (for example, caU completion. busy 
line verification and emergency Interruption) and Directory Assistance 
(e.g., 411 calls) are piOVided as an element of Exchange Services offered 
for resale. GTE may brand th is service as GTE. OPC Will be billed In 
accordance with Appendix A . 

5.6.1 If OPC requests branding or unbrandlng, GTE wfll provide such 
unbmndlng or rebranding with OPC's name. 

5.6.2 OPC will be bUied a charge for unbranding or rebrandlng and 
cuatomlzed routing. 

5.6.3 For those ofllces that OPC has requested GTE to rebf'aod and/or 
unbf'and OS and DA, GTE will provide It where GTE performs its 
own OS and DA service subject to capability and capacity 
limitations where customized routing Is Currently AVIIIablo. tr GTE 
uses a third-party contractor to provide OS or DA. GTE will not 
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provide branding nor will GTE negotiate it with a third party on 
behalf of OPC. OPC must negotiate with the third party. 'n these 
instances, OPC wfll need to purchase customized roullng and 
dedicated trunklng to differentiate its OSIOA traffic from GTE's. 

6. Misdirected Calls. The Parties will employ the follOwing procedures for handling 
any misdirected calls (e.g., Business office. repair bureau. etc.). 

6.1 To the extent the correct provider can be determined, each Party will refer 
misdirected calls to the proper provider of local exchange service. When 
referring such calla. both Parties agree to do so in a courteous manner at 
no charge. 

6.2 For misdirected repair calls. the Partles will provide their respectlve repa1r 
bureau contact number to each other on a reciprocal basis and provide 
the end user the correct contact number. 

6.3 In responding to misdirected calls, neither Party shall make disparaging 
remarks about each other. nor shall they use these calla as a basis for 
internal referrals or to solicit end users or to market services. 

7. 911/E911 Arrangements. 

7.1 

7.2 

7.3 

OPC Fl 

Qescriotion of Seryjco. WhaM GTE is the 911 service provider, GTE shall 
provide 911 Service at. described In this Se-:tlon as an element of local 
exchange services avaaable for resale . 

Cooperation and love! of pertormaoca. The Parties agree to provide 
access to 911/E911 In a manner that Is transparent to the end user. The 
Parties will wori< together to facllttata the prompt, reliable and efficient 
laval of performance that will provide the same grade of service as that 
which GTE provides to Ita own end users. 

UodatOII to MIDter Street Addco11 Guide CMSAG>. It shall be tho 
responsibility of OPC to ensure that the address of each of Its end users is 
Included In the MSAG. Whe-e GTE is the lead talco, GTE will accept 
address recorda provided on OPC's LSR. GTE and OPC will work 
together to develop the process by which LSR errore out of the MSAG wilt 
be handled, with appropriate cost recovery to GTE. Where GTE Is not the 
lead talco, GTE h .. no ectlon and OPC must eatAJbllsh a separate 
relationship with the lead talco to submit records for MSAG validation. 
Where GTE Is the lead talco, It will have a copy of the MSAG end will 
provide a copy to OPC upon request at a reasonable charge. 
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7.4 UPdates to Database. The 911/E911 database will be updated with 

OPC's end user 9111E911 Information. If OPC provides Ita updated data 
to GTE as frequently as does GTE's Internal systems, tho update will be 
as timely. In any case, GTE will not update the All database any later 
than one working day subsequent to receipt of data from OPC. 

7.5 Compensation. 

7.5.1 In situations In which GTE Is responsible tor maintenance of the 
9111E911 database and ceo be compenaeted for maintaining 
OPC's Information by the 911 district, GTE will seek such 
compensation from the 911 district. GTE will seek compensation 
from OPC only It and to the eldent that GTE Is unable t.o obtain 
such compenaetion from the 911 district. 

7.5.2 Compensation to GTE for provision of services it provides OPC 
hereunder shall be according to reasonable rates developed by 
GTE and agreed upon by OPC. 

7.6 Liability. GTE will not be liable for errors with respect to 911/E911 
services except for its gross negligence as addressed In applicable tariffs. 

Dja!log Format Changes. GTE will provide reasonable notification to OPC of 
changes to local dialing format. I.e .. 7 to 10 digit, by end office. 
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IN WITNESS WHEREOF, each Party has executed this Agreement to be effective as of 
the date first above written. 

GTE FLORIDA INCORPORATED THE OTHER PHONE COMPANY, INC. 

By~4Re~~ 
Name Connie Nicholas 

By K~> . 
Name K~ 6. ,~,#~ 

Title Msiacant Vice President Title_-..!.fk~,u.•vv· ..,4d:L---------
Wholesale Markets- Interconnection 
Date June s. 1998 Date_.,..,s:;.cd,'""'a..<hu.aa _______ _ 

AnOAt;fV GTE 

O!f! td.JI9fl .. . 
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APPENDIX A 

SERVICES AVAILABLE FOH RI::SALE 

General. The rates contained In this Appendix A are based upon an avoided cost 

discount from GTE's retail rates as provided in Attlcle V , Section 5.3 of the Agreement 

to which this Aopeodlx A is attached. The avoided cost discount is based upon GTE's 

most current available cost studies and are subject to change resuitlng from future 

Commission or other proceedings, Including but not limited to any generic proceeding to 

determine GTE's unrecovered costs (e.g., historic costs, contribution, undepreclated 

reserve deficiency, or similar unrecovered GTE costs (Including GTE's interim Universal 

Service Support Surcharge)), the establishment of a competitively neutral universal 

service system, or any appeal or other lltlgatlon. 

The avoided cost discount Is 13.04%. 

Non-Recurring Charges for Resale Servlcss 

Initial Service Order (per order) 
Transfer of Service Charges (per order) 
Subsequent Service Order (per order) 
Customer Service Record Research (per request) 
Resale Line Installation (per line) 
Outside Facility Connection Charge• 

$47.25 
$16.00 
$24.00 
s 5.25 
$10.50 
$62.50 

• Per Tariff: Thi'l charge will apply when field wor1< Is required for establishment of new 

resale service. The terms, conditions and rates that apply for this wor1< are descnbed in 

GTE's retail local service tariffs. 

Universal Service Fund (USF) Support Surcharge 
Residential (per line) 
Business (per line) 

s .45 
$ .60 
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APPENDIX B 

SERVICE ORDERING, PROVISIONING. BILLING AND MAINTENANCE 

1. Service Ordering. Service proyjsloning. and Billing Systems Generally. The 
following describes generally the operations support systems that GTE will use 
and the related functlons that are available for ordering, provisioning and billing 
for resold services. Except as specifically provided otherwise in this Agreement. 
service ordering, provisioning, billing and maintenance shall be governed by the 
GTE Guide. Before orders ceo be taken. OPC will provide GTE wi1h its 
Operating Company Number ("OCW ) and Company Code ("CC") as follows: 

(a) OPC must provide its OCN (four-digit alpha..numeric assigned by Bellcore 
or number administrator) on the OPC Profile. The GTE Guide provides 
the neces.sary Information for OPC to contact Bellcore to obtain the OCN. 
There are no optional fields on the Profile. 

(b) Before the Local Service Request ("LSR") and Directory Service Request 
("OSR") order forms can be processed OPC must provide the OCN and 
Customer Carrier Name Abbreviation ("CCNA"). 

1.1 Operations Supoort Systems for Resold Services 

1.1.1 OPC will also be able to order services for resale, as well as lntenm 
number portability, directly from GTE throu!;~ an electronic 
interface. To Initiate an order for these services. OPC will submit a 
Local Service Request ("t.SR") from Its data center to GTE's Data 
Center using an electronic NOM interface. If no NOM Interface 
exists or if OPC choo&es to establish a separate NOM Interface. 
OPC must request an NOM facility. For new entrants that elect not 
to Interface electronically, GTE will accommodate submission of 
LSR orders by far..slmlle, E-mail. Internet or a dial NOM 
arrangement. An LSR: is very similar to an ASR, except that It will 
be used exclusively for line-side interconnection requests. GTE wtll 
transfer LSRs to GTE's NOMC centralized service order processing 
center electronically. 

1.1.2 Most LSRs will be used either to transfer an existing GTE customer 
to OPC or to request service for a new customer who Is not an 
existing GTE customer. Depending on the situation. different 
Information will be required on the LSR. LSRs for a conversion of a 
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GTE local customer to OPC must include Information relating to all 
eXIsting, new and disconnected services for that customer. 
Including the customer's name. type of service desired. location of 
service and features or options the customer desires. OPC will be 
able to obtain this customer Information after GTE has received the 
customer's written consent as specified In Article IV, Section 8. For 
service to a new customer who is not an existing GTE customer. 
the LSR must contain the customer's neme. service address. 
service type, services. options. features and Services data. If 
known, the LSR should Include the telephone number and due 
date/desired due date. 

While OPC would have its own customer information and may have 
the SAG/GTE products on tape from GTE. OPC would not have the 
due date or new telephone number for new customers since that 
information is conta.ined In GTE's systems. Therefore, a process Is 
required to provide this Information to OPC. GTE itself does not 
have uniform access to this information electronically. Unt!l GTE 
and OPC have agreed and established electronic Interfaces, OPC 
agrees that an 800 number is the method that will be used. The 
800 telephone number will connect OPC directly to GTE's NOMC 
service representatives. When OPC receives a request for basic 
services from a new local service customer, OPC will call GTE's 
NOMC through the 800 number, and, while the new customer Is on 
hold, GTE will provide the due date for service and the new 
telephone number for that customer. At the same time. OPC will 
give GTE the new customer's name, service address and type of 
requested service (i.e., R1, 81 ). GTE will enter that Information 
Into its SORCES or SOLAR service ordering systems to be held In 
suspense until OPC sends the confirming LSR. OPC will then 
return to its customer lllolding on the line and provide the due date 
and new t.elephone number. 

After concluding the telephone call with the new customer, QPC 
will complete a confirming LSR for the new service and send it 
electronically to GTE's data center for processing. Upon receipt, 
GTE will match the LS·R with the service order su.spended in GTE's 
system, and if there is a match, GTE will process the LSR. After 
the LSR is processed, GTE will transmit confirmation electronically 
to OPC through the NIDM that the LSR has been processed, 
providing a record of the telephone number and due date. OPC 
will be required to submit the confirming LSR by 12:00 p.m. each 
day local time, as defined by the location of t.he service address. If 
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OPC faUs to submit the LSR in a timely manner. the suspended 
LSR will be considered In jecpardy, at which time GTE will asstgn a 
new due date upon receipt of the delayed LSR for such customer 
requests and notify OPC of the change. 

1.1.5 Number assignments and due date schedules for services other 
than single line service and hunt groups up to 12 lines will be 
assigned within approxJ:mately twenty-four (24) hours after GTE's 
receipt of the LSR using the standard Local Service Confirmation 
("LSCj report sent electronically to OPC over the NOM. thereby 
providing a record of the newly established due date. All exception 
would be a multJ.line hunt group for 12 11nes or fewer. The other 
numbers then will be provided through the normal electronic 
confirmation process. 

1.1.6 The processing of specifically requested telephone numbers (called 
"vanity numbers") Is as follows. GTE will wor1t with OPC on a real 
time Interface to process vanity numbers while OPC's customer is 
still on the line. It 8 number solution can be established 
expeditiously. It will be done while the customer Is still on the line. 
It extensive time will be' required to find 8 solution. GTE ~ervice 
representatives will work with OPC representatives off line as GTE 
would for its own customers. For all of this. the basic tariff 
guidelines fllr providing telephone numbers will be followed. 

1.1. 7 Once the order for resold service Is established. it Is moved for 
provisioning to the next system level. Here. GTE will validate and 
process the LSR to establish an account tor OPC and. if GTE 
continues to provide some residual services to the customer. GTE 
will maintain a GTE account. In GTE's system. GTE's account Is 
called the Residual Account and OPC's account Ia referred to as 
the OPC Account. It any engineering for the service Is necessary. 
the account would be d istributed to the SSCC. Otherwise, it will be 
distributed for facility assignment. 

1.1.8 Wrth the account established and any engineering and facility 
assignment complete, GTE then will transmit electronically a record 
to GTE's CZT field pereonnel it physical Interconnection or similar 
activity Is required. The CZTs will provision the service and then 
electronically conftnn auch provls.lon In the SOLARISORCES 
system when completed. The accounts then will be transmitted to 
GTE's Customer Bllllng Services System ("CBSS"). GTE shall 
provide to OPC a service completion report. Call records for actual 
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service provided to OPC's customers on GTE facilities will be 
transmitted from GTE's swltclles through some usage rating 
systems (BIP, UMS), screened and eventually delivered to CBSS 
for the generation of bills. 

1.1.9 CBSS Is a different system than CABS, and It is the one that GTE 
will utilize to produce the required bills for resold services and local 
number portability. CBSS will create a bill to OPC for resold 
services along with a summary bill mast.er. Dally unrated records 
for intraLATA toll usage and local usage (incollect usage data will 
be provided on rated basis) on OPC's accounts will be generated 
and transmitted electronically to OPC. 

1.1.1 0 On resold accounts. GTE will provide usage In EMR format per 
e.xlsting file exchange schecules. The usage billing wm be in 
agreed upon level of detail for OPC to Issue a bill to Its end users. 

1.1 .11 GTE will provide OPC with detailed monthly bnllng information in 
a paper format until an agreed upon Electronic Data Interchange 
811 electronic bill fonmat is operational. 

1.1.12 State or sub-state level bill ing will include up to ten (1 0) summary 
bill accounts. 

1.1.13 GTE accepts OPC's control reports and agrees to utilize industry 
standard return code:s for unblllable messages. Transmission will 
occur via the NOM. Tape data will conform to Attachment "A" of 
the LRDTR. Data will be delivered Monday through Friday except 
for Holidays as agreed. Data packages will be tracked by invoice 
sequencing criteria. GTE contacts will be provided for 
sending/receiving usage files. 

1.1.14 GTE will retain data backup for 45 Business Days. To the extent 
this retention is exclusively for OPC, OPC shall reimburse Gr.: 
for all expenses rrlat.ed to this retention. 

1., .15 In addition to the LSR delivery process, OPC wUI distribute 
directory assistance and directory listing information (together 
sometimes referred to hereafter as "OAIDL Information") to GTE 
via the LSR ordering procass over the NOM. GTE will provide 
listings service via its "listing continuity" offering. 
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1.1.16 Charges and credits for PIC changes ordered via an LSR will 

appear on the resale bill. As OPC places a request for a PIC 
change via LSR, the billing wii! be made on OPC acco!!nt 
associated with each Individual end user. GTE will process all 
PIC changes from IXCs that are received for OPC end users by 
rejecting back to the IXC with the OPC OCN. Detail is provided 
so that OPC can Identify the specific charges for rebilling to its 
end user. 

1.1.17 CMQS. The parties will provide for the distribution of intra LATA 
CMOS incollect messages and/or select.ed local measured 
service messages as follows: 

1.1.17.1 Messages to be Screened. GTE receives CMOS I 
transmissions containing intraLATA incoll6ct messages 
from the state RBCC CMOS host each Business Day. 
Per OPC's request, GTE will screen the lncollects by 
NPA and line number and accumulate the Collect. Third 
Number Billed and Credit Card (collectively called 
lncollects) messages In a data file. The screening will be 
for end users who have chosen OPC as their local 
service provider through a Resale or Unbundled Networi< 
arrangement. The screened lncollect messages and any 
Local Measured Service (LMS) usage will be 
&ccumulated and forwarded to OPC. The Parties will 
mutually agree on the frequency of the data exchange 
and the method of transmission (I.e., magnetic tape or 
direct electronic transmission). GTE will forward the 
screened messages in the Industry standard EMR 
formal GTE intraLATA toll messages that are recorded 
by GTE and dialed on a one plus or zero plus basis are 
not part of this section and will not be screened. 

1.1.17.2 Comoensat!on. GTE will bill OPC monthly for all services 
related to the screening, accumulatlng, processing and 
transmlltlng of lncollect messages and LMS usage. If 
applicable, at a reasonable and mutually agreeable 
charge. In addltlon, any message processing fee 
associated with OPC's lnoollect messages that are 
charged to GTE by the CMOS Host will be passed on to 
OPC on the monthly statement. All revenue, surcharges. 
taxes and any other amounts due to the CMOS Host for 
OPC's lncollect messages will be billed on the monthly 
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1.1.18 

• • 
statement. It is OPC's responsibility to bill and collect all 
lncollect and LMS amounts due from its end users. The 
incollect and LMS revenue amounts that are listed on the 
monthly invoice are payable to GTE in total. The Parties 
agree that the arrangement for invoicing the lncollect and 
LMS revenue amounts due GTE Is not a settlement 
process with OPC. 

1.1.17 .3 Admlnlstcat!oo. The Parties agree to develop a process 
whereby OPC's end user Information Ia available in a 
timely manner to allow GTE to build tables to screen the 
CMOS lncollect files and LMS files on behalf of OPC. 

Backbllllng. GTE shall bill OPC on a timely basis. In no 
case shall GTE bill OPC for previously unbllled charges that 
are for more than one year prior to the current bill date. 

1.2 Order Processing. 

1.2.1 Order Expectations. OPC agrees to warrant to GTE that it Is a 
certified provider of telecommunications service. OPC will 
document Its Certificate of Operating Authority on the OPC Profile 
and agrees to update this OPC Profile as required to renect its 
current certification. The Parties agree to exchange and to update 
end user contact and referral numbers for order Inquiry. trouble 
reporting, billing Inquiries, and Information required to comply with 
law enforcement and other security agencies of the government. 
The Parties also agree to exchange and to update Internal order. 
repair and billing point of contacts Prior to submitting an order 
under this Agreement. OPC shall obtain such documentation as 
may be required by state and federal laws and regulations. 

1.2.2 GTE shall provide OPC with a specified customer contact center lor 
purposes of placing service orders and coordina!lng the Installation 
of services. These activities shall be accomplished by telephone 
call or facsimile until electronic Interface capability has been 
established. The Parties adopt the OBF LSR and OSR forms lor 
the ordering, confirmation and billing of resale serviceo. 

1.2 .3 GTE will process such service orders during normal operatJng 
hours, at a minimum on each Business Day between the hours of 8 
a.m. to 8 p.m. Eastern Time and shall implement service orders 
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within the same time Intervals used to implement service orders lor 
similar services for its own users. 

1.2.4 GTE will provide current GTE customer proprietary network 
information (name. address, telephone number and descnption of 
services provided by GTE including PIC and white page directory 
listing information) as provided in Article V, Section . The return of 
customer lnfonnatlon will be via facsimile or via electronic 
transmission. 

2. Majntenance Svstoma. 

2.1 General OVerview 

2.1.1 If OPC requires maintenance for its local service customers, OPC 
will initiate a request for repair (sometimes referred to as a "trouble 
report} by calling GTE's Customer Care Repair Center. Dunng 
this call, GTE service representatives will verify that the end-user is 
a OPC customer and will then obtain the necessary lnfonnatlon 
from OPC to process tlrle trouble report While OPC 
representatives are still on the line. GTE personnel will perfonn an 
Initial analysis of the problem and remote line testing for resale 
services. If engineered services are Involved, the call will be made 
to the GT c SSCC for handling. If no engineering is required and 
the line testlng reveals that the trouble can be repaired remotely, 
GTE personnel will correct the problem and close the trouble repon 
while OPC representatives are still on the line. If on-line resolution 
Is not possible. GTE personnel ~I provide OPC repreuntatlves a 
commitment time for repair. and the GTE personnel then w11t enter 
the trouble ticket Into the GTE service dispatch queue. OPC's 
repair service commitment times will be within the same intervals 
as GTE provides to ita own end users. Maintenance and repair of 
GTE facilities Is the responsibility of GTE and will be perfonned at 
no Incremental charge to OPC. If, as a result of OPC-Initlated 
trouble report. tlouble Is found to be the responsibility of OPC (e.g .. 
non-networtt cause) GTE will charge OPC for trouble Isolation. 
OPC will have the ability to report trouble for ita end u~~«~rs to 
appropriate trouble reporting centers 24 hours a day, 7 days a 
week. OPC wUI be assigned a customer contact center when 1nitlal 
service agreements are made. 

2.1 .2 Repair cella to the SSCC for engineered services will be processed 
In essentially the same manner as those by the GTE Customer 
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Care Center. GTE personnel will analyze the problem. provtde the 
OPC representative with a commitment time while they are still on 
the line. and then place the trouble ticket in the dispatCh queue. 

2.1.3 GTE then will process all OPC trouble reports In the dispatCh 
queue along with GTE trouble reports in the order they were filed 
(first in, first out), with priority given to out-of-service conditions. If. 
at any time, GTE would determine that a commitment time given to 
OPC becomes In jeopardy, GTE service representatives will 
contact OPC by telephone to advise of the Jeopardy condition and 
provide a new commitment time. 

2.1.4 Trouble reports in the dispatCh queue will be transmitted 
electronically to GTE CZT service technicians who wdl repair the 
service problema and clear the trouble reports. For cleared OPC 
trouble reports, GTE service technicians will make a telephone call 
to OPC directly to clear the trouble ticket. GTE service technicians 
will make the confirmation call to the telephone number provided by 
OPC. If OPC Is unable to process the call or places the GTE 
technician on hold, the call will be terminated. To avoid disconnect. 
OPC may develop an answering system. such as voice mail, to 
handle the confirmation calla expeditiously. 

2.1 .5 GTE will provide electronic Interface access to operatiOn support 
systems 'unctions whiCh provide the capability to Initiate. status 
and close a repair trouble ticket. GTE wdl not provide to OPC real 
time testing capabUity on OPC end user services. GTE will not 
provide to OPC an Interface for network surveillance (performance 
monitoring). 

3. Electronic Interface. The Parties shall work cooperatively In the lmr;'!9mentatlon 
of electronic gateway access to GTE operational support systems functions In 
the long-term in accordance with established Industry standards. 

3.1 OPC shall have Immediate access to the following OSS electronic 
Interfaces that will provlJe functionality to enable OPC to serv•ce 
customers In an equal and non-discriminatory manner. 

3.1.1 Pre-Order functions. e.g., TN Assignment, DO Reservation, 
Address Validation, Product AvaitabUity, that are available on a 
diakJp or dedicated basis using the Secure Integrated Gateway 
System (SIGS). 
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3.1.2 Order functions that ar& available on a dial-up or dedicated bas•s 

using CONNECT: Mail fila transfer. 

3.1.3 Initial trouble reports via SIGS. 

3. 1.4 Electronic transfer of the OPC bill in electronic data 811 format. 

3.2 OPC may migrate to fully Interactive system to system lnterconnectivity. 
GTE. with Input from OPC and other carriers. shall provide general 
interface specifications for electronic access to this functionality. These 
specif~catlons will be provided to enable OPC to design system Interface 
capabilities. Oev&lopment will be In accordance with applicable national 
standards committee guidelines. Such Interfaces will be avo,lable as 
expeditiously as possible. 

3.3 All costs and expenses for any new or modified el&ctronlc interfaces 
exclusively to meet OPC requirements that GTE determines are Currently 
Available and GTE agrees to develop will be paid by OPC. 

3.4 OPC shall be responsible for modifying and connecting any of its pre
ordering and ordering systems with GTE provided interfaces as described 
In this Appendix. 

4. GTE Initiated El&ctronlc Svstam Redesigns. GTE will not charge OPC when 
GTE initiates its own electronic system redesignslraconfiguratlons. 



• 
APPENDIX 45A 

GTE TERMS 

• 

Pursuant to Article Ill, Section 45 of this Agreement. the following terms shall be applied 
in place of the terms In Appendix 458 (AT&T Terms) in the event the terms from the 
selected arbitrated agreement are deemed to be unlawful, or are stayed or enjoined by 
a court or commlulon of competent jurisdiction. 

The Resale Terms In Article V will apply. 

The Resale Discount in Appendix A will apply. 
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APPENDIX 458 

TERMS ADOPTED FROM THE GTE/AT&T ARBITRATION AGREEMENT 
FLORIDA 

PART I LOCAL SERVICES RESALE 

24. Tt!tcommyn!caUooa 8t00cta Provldld for Btta!t 

Upon request by AT&T In accordance with Attachment 4 and subject to the 

restrictions contained In Section 25.3 hereunder, GTE shall make available to 

AT&T at the applicable rate set forth In Attachment 14, any 

Telecommumcatlons Service that GTE currently offers or may hereafter offer 

at retail to subscribers that are not telecommunications carriers. Such 

Telecommunications Services provided by G!i: pursuant to this Section are 

collectively referred to as "Local Services." 

25. Gtotra! !erma tad Condit ion• for Beaale 

25.1 Ordtrtng 

25.1.1 Orders for resale of Local Services will be placed utilizing a standard Local 

Service Bequest ("LSB") form. A complete and accurate L~R must be 

provided by AT&T before a request can be processed; provided. however. 

that immaterial deviations or omissions in the LSB will not prevent an order 

from being processed. Each Party shall transfer the customer's serviCe 

features and functlonaliUes •as Is" to the other Party when requested by a 

customer. For purposes of this Section 25. an "all Is transfer" Is the transfer of 

all the telecommunications servicas and features available for resale that are 

currently being provided for the specified account without the requirement of a 

specific enumeration of the servi<:es and features on the LSB. 

25.1.2 A Letter of Authorization ("LOA") will be required before Local Services will be 

provided for resale to a subscriber that currently receives local exchange 

service from GTE or from a local service provider other that AT&T. Such LOA 

may be a blanket letter of authorization (Blanket LOA) or such other form as 

agreed upon by AT&T and GTE_ When a Blanket LOA has been provided by 

AT&T, GTE shaU not require an additional dlaoonnect order, LOA or other 

writing from a customer, or another LEC, In order to process an order for Local 

Service. Each Party will provide the capability for customers to retain their 

current phone number In the event that they change local service providers to 
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the extent tech, !Cally feasible, allowing them to retain all existing features and 

functlonalitles. 

25.3 Reatrfctlona on Resale 

To the ext.ent oonsist.ent wrth the applicable rules and regulations of the FCC 

and the Commission, AT&T may resell all GTE Local Services as defined in 

GTE's tariffs. The following restrictions shall apply to the resale of Local 

Services, as described in Section 24 of this Agreement by AT&T: (I) AT&T 

shall not resell residential services to non-residential end users: (ii) AT&T shall 

not resell Lifeline/Linkup services or any other means-tested service offering. 

to nonqualifying customers: and (iii) AT&T shall resell grandfathered services 

only to customers qualified to receive such services from GTE. 
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Attachment 14 

Appendix 1 • Local Service Re1ale 

Beginning with the Effective Date of this Agreement. Resale Services will be priced in 
accordance with the standards and prices described below. 

1. The wholesale rates for Local Service Resale will be calculated based 
upon the discounts described in Annex 1. Such discounts will be applied 
against the R.etall Rates for ea::h GTE Retail Offering. 

1.1 "Retail Rates" are the effective rates a GTE retail customer would have 
paid GTE under the Retail Offering selected by AT&T. taking into 
consideration all applicable discounts, Including, but not limited to. 
volume, term and time of day. 

1.2 A "Retail Offering" Is an individual contract or retail service rate element. 
or package of rate elements, which GTE offers to its retail customers. 
Including, but not limited, to Grandfathered Services. 

2. Nonrecurring "change" or "record" charges. rather than service 
establishment charges. shall apply for the conversion of existing 
Customers of GTE services. received either directly from GTE or through 
another reseller. to AT&T local service. 
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Attllc:hment 14 

Appendix 1 • Annex 1 • Schedule of Whole .. le Dlsc:ounte 

Florida 

BIIIC Local Setvk:e (Retldence & Bu1nen) 

Line Charge 
UugeCherge 
Feeturea 
l...lali'G Ch8rgel 
Non-recurring Cha~Vet 

Toll S.Mc:e 

Operator SeMcee 

CENTRANET SeMc:es 

Promollonlt Olfertnga (90 daya or more) 

Promotlonel Olferingt (lest than 90 daya) 

SeMcee for diHblecl peraont (lnc:ludlnQ free dlreciOfY 

etalattnc:e) 

In Contact SeMcee 

Public and Semt-Pubnc P~ s.Mcft 

Conlr8cl SeMces 

AI olher relal T eleoommunk:atlona SeMc:.s not exdudod 

from r...,. by ordtr 

at the Corrrnlatlon 
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