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June 11 , 1998 

Florida Public Service Commission 
Div ision of Administration 
2540 Shumard Oak Blvd. 
Gerald Gunter Building 
Tallahassee, Florida 32399-0850 

Dear F.P.S.C. Staff Members: 

We are pleased to submit for Commission approval, Communitel's application form for 
Authority to Provide lnterexchange Telecommunications Service within the State of 
Florida. 

0 one (1) original is included. 

n six (6) copies are included. 

Should you need any additional information regarding our company do not hesitate to 
contact me atS00/938-4146 

Thank you. 

Sincerely, 

-f:bsJ-J· ~L(rl~ 
Robert J. McWilliams 
President 

C':hN k rrrrlv<>rl "'''" !!' >')llnd 
f.~ I II ' '· .~L 

,.. I# t,.-h,~ 

to '. t. 

lrlltili~-: \,IIO~~r.vardcd dltd\: 

'I 

,, 

OOCU:1f ~ • I ' I fJ/.1 f 

rl f<'lOcw ~Stroel !iulro:?11 Moorrol10110011164 • ~ {'tl'J)7./0(flt.ol• • Ju• {~~ , .,UJHJ~il .v 
I ,,. ' 



\ 
• • 

.. FLORIDA PVBUC SERVICE COMMISSION .. 

DMSION OF COMMlJNJCATIONS 
BUREAU OF SERVICE EVALUATION 

AfPUCADON FORM 
for 

AlJlliORIIY TO PROVIDE 
Im'EREXCHANGB rm RCOMMlJNICATIONS SER,VICE 

W1111IN DiE STAIB OF FLORIDA 

Instructions 

A. This form is used for an original application for a certificate and for approval of 
sale, assignment or tra.nsfer of an existing cen.ificate. In case of a sale, usignmenJ or tra.nsfer. 
the information provided shall be for the purchaser, assignee or transfen:e (Sec Appendix A). 

B. Respond to each item requested in the application and appendices. If an item 
is not applicable, please explain why. 

C . Use a separate shCCJ for each answer which will not fit the allOtted space. 

D. If you bave questions about completing the fonn. contaC1. 

Florida PubUc Sen~ Commi«ion 
Division or CororounJeatloos 
Burau or Service Evaluation 
2540 Shumard Oak Blvd., Gerald Gunter BuUdln& 
Tallahassee, Florida 32399-0850 
(850)4~ 

E. Ooce completed, submit the origin.t.l and si.x (6) copies of this fonn along with 
a non-refundable application fee of S2SO.OO 10 : 

Florida Public Servk:e Commission 
Division ot Administration 
2540 Shumard Oak Blvd., Gerald Gunter BuUdlna; 
Tallabusee, Florida 32399-{)850 
(850) 41~251 
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1. Select what type of business your company will be conducting lir (check all 
that apply): 

'ClAM P$C.CMU ll (12M} 

( ) Fac:illtJes based carrier - company owns and 
operates or plans to own and operate 
telecommunications switcbes and uansm iss ion 
facilities in Florida. 

( ) Operator Service Provider - company 
provides or plans to provide alternative 
operator service:. for IXCs; or toll 
operator services to taU aggregator 
locations; or clearinghouse services to 
bill such calli . 

( ) ReseUer - company has or plans to have 
one or more switches but primarily leases 
the tranSrnWion fac1lities of other 
carriers. Bills its own custOmer base 
for services used. 

Ot) Swltdlless Reblller - company has no 
switch or trnnsrnission facilities but rn11y 
lave a billing oomputcr. Aggregates 
uaffic to obuin bulk discounts from 
underlying carrier. Rebills end users at 
:. rate above iu discount but generally 
below the rate end users would pay for 
unaggregatcd traffic. 

( ) Multi-Location Discount AunPtor · 
company contracu with unaffiliated 
entities to obtain bulle/ volume di!eouou 
under multi-location di!eount plans from 
ceruin underlying carriers. "Then offen 
the resold service by enrolling 
unaffiliated cuSiomers. 

i() Prepaid Debit Card Provider - any person 
or endty that purchases 800 access from 
an underlying canier or unaffiliated 
entity for use Wllh prepaid debit card 
service and/or encodes the cards with 
persona.! identification numbers. 

R-..• "'C. • ·roe 1tu1e Not ,._,,. •r t , 
l&.l• .. n .• ,., Js., .. 4tOOl -2-
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2. This is an application for fir (cbcc:Jc one): 

f.c) Ori&inaJ Authority (New company}. 

( ) Approval of Tra.o5fer (To another ccnilicatcd company). 

() ApproYal of A.sslcnmeot of exls1Ln, cenHicate (To an 
unce.rtificatod company). 

( ) Approval for transfer or coot rol (To another cenificated 
company). 

3. Name of corporation, partnership. cooperative, joint venture or sole 
proprietorship: 

4. Name under wbicb the applicant will do business (fictitious name, etc.): 

·~Jh. 

5. National address (including sucet name & number, post office box. cuy, nate 
and zip code). 

: 1oon ~ . w . P ~~ •c t , c t ~ r ~ ' ~ 

vt.Jn i, Flo c \"' , .,,,. , 

' OIUol PIC.c:aoiU l1 (12M), 
-...........,~,.. m A..-,.. l:lo.1•411. 
~ZA•n ..... ~:·~ -3-
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6. Aorida address (mcluding strcd name & number, post office box, chy. state and 

zip code): 

I lfl'lO S . W. lll'l <: t r ro• t , Su 1t.:- 717 
''I l'nl, f'lor\t'1 1 '"tiV 

7. Structure of organizaLion: check which applies. 

( ) Individual 
( ) Foreign Corporation 
( ) Genera I Partnership 

(<) Corporation 
( ) Foreign Pannership 
( ) Limited Pannership 

()Other, ------

8. [{ applicant is an individual or pannership, please give rwne, title and address 

of sole proprietor or partners. 

been: 

'O'IW I'IOCMJ ~· (1,,.,. 

(a) Provide proof of compliance with the ioreign limited pannership 

~nne (Chapter 620. 169, FS). if applicable. 

,. I II 

(b) lndlca•c if tbe individual or any of the panners have previously 

(I) adjudged bankrupt, mentally incompetent. or found gutlty of 
any felony or of lllty crime, or whether such actions may result 
from pending proceedings. 

(2) officer, director, panner or Stockholder m any other Florida 
certificated telephone company. If yes, give name of company 
and relationship. If no longer assoclat.cd with company. give 
reason why 001. 

"'I• 

~.,C: .. !il cbonll*Niit ~••7t 
1.$-lC 47) ~ , ... : 4 4t0(:7) 
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9. lf incorporated, please give: 

(a) Proof from the Florida Sccmary of State that the applicant lw 
authority to open~te in Florida. 

Corporate charter number: ~>llsooao? nu• 

(b) Name and address of the company's Fl.orida registered agent. 

POD~PT J . -..,. ,. ,' ' . t \H .. " 

CCI""'U" t '!'"1.. l ' lC . 
II P'lO l' ."' . rTH C:TI!"<'T, •:W I 7 r 21 2. 
'IT<\HT, Fl,fll!fl'' l~!ll .4 

(c) Provide proof of compliance with lhe 
fictitious name suuute (Chapcer 865.09 FS), 

if applicable. "/lt cr .. ,.,,,.. ., I t:."l ,.,.... "•t ·- 1 ,. 
' rl ct ltl n» n1~r . ) 

Fictitious name registration number: N}A 

(d) Indicate if any of the o(ficers. disectors. or any of the ten largest 
stockholders have previously been: 

'Oflllll.t~ltCIJIH) 

( 1) adjudJed bankrupl, mentally incompetent, or found guilty of 
any felony or of any crime. or whether such actions may result 
from pending proceedings. 

(2) officer, director, panner or stockholder in any other Florida 
certificated telephone company. If yes, give name of company 
and relationship. If no longer associated with company. gin~ 

reason why not. 

No. 

,...,. .. -.eomr-...,R.;.,.._ 2$.2'4471. 
n.1u n """l$.24 41001 -S-
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10. Who will serve as liaison with the Commission in regard to (please give name, 

title, address and telephone number): 

(a) The application; 

~the rt J . ~ r -.. •nt. l. nlr .... ,.. •.n r ·· r '''"'1 1 1 >. n r v ll f f ll r • 
Co mm uni t P l, Trw , 
ll~qo • .w. At~ ~t rn•t . ~u it~ 71 7 
Mi~mi , Ftn rl~ ' ~~~ ~ -

(b) Official Point of Contact for the ongoing operations o f the 
company; 

(c) Tariff; 

(d) Complaints/Inquiries from customers; 

'-"C1 . r.. ~r""" 1\ C "'~~ trJn• , v,.,~ •r. rp • • '\...-:,~r ~nr\t,-.. 

C OMC'IU ,, t • ... ··1 , t ... ,.. . 
t 1 a C1 C" <: • 1~ .. n '. ,, c: •. r ., . • , ~,, t , . :t • ? 
Y i;tl'"{ , Fl, .. t ,..· , .,..,1n-' 

11. List the states in which the applica.nt : 

(a) Has operated as an interexchange carrier. 

·;"., .. . 
(b) Has applications pending to be cenificated as an intcrc:xchangc 

carrier. 

(c) Is certificated to opemte as an intcrcxcb.angc carrier 

,ORM PSCICMJ ll (12/M), 
~eqwrMbfrComnt l '""'-Hoi Hol .. • 7t. 
H-o24 .. .,, • nd ,..,,. • ..., 



• • 
(d) Has been denied authority to opcr.ue as an intere.xd~angc carrier and 

the citt:umSUlllCCS in, olvcd. 

(e) Has had regulatory peMlties imposed for violations of 
telecommunications Sllltutcs and the circumstances involved. 

IJ I> . 

(f) Has been involved in CIVil coun proceedings wtth an intcrcxchangc 
carrier, local exchange company or other telocommunicauons enti ty. 
and the citt:ummnces involved. 

U . Wbat services will the applicru11 offer to other cenilicated telephone companies· 

Check which apptie.t. 

( ) Facmties. 
( ) Billing and Collection. 
( ) Maintenance. 
() Other. 

13. Do you have a marla:ting progr.un? 

Yas. 

14. Will your marketing program: 

tt) Pay commissions? 
( ) Offer sales franchises? 

( ) Operators. 
I! J Sales. 

( ) Offer multl·lcv~J sales incentives'~ 
( ) Offer other sale.t l.ncentives? 

,C)Rl.t PSCQIJ l 1 (UIM) 
RtiQYif.cllloy Co111111 ••V" ~ ,._ $14 4H .. 7 ... 
1t , . Ill J .,... l'$·2. 410(2) 
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15. ~aio any of the offers chocked in question I~ (To wbom, ~~o•hat amount. type 

of franchise , etc.). 

C'lt'tr"Unitrq "itt tJrf ,., r t .. ,.•t r ""f"" t ,..,.. ln""'r, ,t • ; 1 ,. 

·J co~mi ..... lnn ~~., ·t' nn t., · r·n~t.t)f'l• r' · .... , ,~, .. - ·1 • ht~· 

1CCOOnt •· t.,lt. •m t•n t. '"',l•: t,.,OtJ1 t:. • i tt ~ 1 · • trd·· 
( { ,..,.,~ ~""' CC' "'lt"' ' nr ' "'"' ,_un-t."'',t"r ' ..,, n'' 1 )' • '" , ' 

16. Who will receive the bills for your service? 63" (Ched: llll that apply) 

~ ~ Residential customers. 
() PATS providers. 
t~ Hocels & motels. 
n Universities. 

1(\'} Business customers. 
() PATS station end-users 
( ) Hotel & mocel guests. 
( ) Univ. dormitory res1dent~ 

( ) Other: (specify) ________ . 

17. Please provide the following (if applicable): 

(a) Will the name of your company appear on 1hc bill fo r your 
se.rvices, and if not who will the billed pany contA\Ct to ask questions 
about the bill (provide name and phone number) and how is this 
information provided? 

Con,.urt ... l' f' ,.. '",.. l• .ttl , ... ,... 1r •" . ..., ,.. .. ., •••1·.: 
'"' ill ~r,r ...,,...r· · l,... ... r,.. ,.t"o,.. ..... , .,,. ~ ''\11-'r .. ··~...,., r ~ r 
t"ur; t of""! •r lt" .. td ri i 11 "' rnvl" ,,. ~~~ "'I '"" : 'I ~· 

cr<ll"l n •nt 1 )' . 
(b) Name and address of the finn who will bill 
for your service. 

Intt .. rr,,n .. [I'\ nt- 1 C" t""t"' 'ir • inn , rr,., "' • y.,,.. . 
lfl') t c; . r.... r' 1 ·q "' y , .. • I• ~,.,-
t "' ! r y ., • ,....., , Ff. .,'l .,.., 

18. Please provide all avaJiable documentation demonstrating that the applicant 

has the following capabWties to provide intcrexchange tclecommunicat•ons .SCI'\'Ice 

in Florida. 

A. F.nancial capability. 

, Ofli,II'$CIC>OU ) I ( I l/IC). 
lltca""'•., eomn-•• ~o~~ "-• Not 25--2.4 .an . 
~,. .. , ai'llt 1$.)4 qQ(2') ·8· 
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Regarding the showing of financial capability, the following applies: 
The application should comain lhe applicant's financ:i.al statements for 
the most recent 3 years. including· 

I . lhe balance shcc' 

2. income statement 

3. statement of retained earnings. 

See .A-&:At..nm (U1-t, A 
Funher, a written txola nat!op. whid1 can include supponang doc:urnenumon. 

regarding lhe foUowing should be provided to sho w financial capabilit). 

I . Please provide documenl.ltion that the applicant has suffic aent financial 

capability to provide the requested service in the geognphic area proposed to 

be served. See ACI:.a cJvY1~-t .B 

2. Please provide documentation that the applican1 has ~ufficient financial 

cap.1bility to maintain the rnquested service . 

~ A-ttcu.h m e,..--1: B 

3. Please provide documentation that the applicant lw sufficient fi~~:~nc:ial 

capability to meet its lease or ownersh.iJ> obligations . 
SJ?e A~C)!m~ l3 

lliOTE: This dooumen1.1tion may include. but is 110( limited to, financial 
swemenu, a projected profit and loss statement, credit references. credu 
bureau repons, and descriptions of business rellttionships v.uh fi~~:~ncllll 
institutions. 

If available, the fUWJcial statements should be audited financial statements. 

If lhe applicant does not have audited financial statements, It shall be so stated. The 
unaudited fUiallcial swemern:s sbou.ld then be signed by the applicant 's chief executive o fficer and 
chief fi~~:~ncial officer. The signatures should aman that the financial S!Atemems are true and 
COCJ"CC1 . 

B. Managerial capability. <>ee A i.iac)l mg 1\. f D 

c. Technical capabil.uy. ;Jot o.pplt'rrLhle ""TJ.-.€. ~tv'-~ y 
u ,·Jt 11ot b /)JJI'I ov D1Jerv::t0 OAI'J ;J .t'fz,.Jovk 
trW!LSMtSS• Vh o-( s'w• tcJ,, Vl') f«t J,· Jic->5 

' OIItM P'JC,ICMJ )1 (11-W). 
tt..--.~ .. c. ., llhMNM :., .... ,,. 
Jt l4 4 tl . .... ,.. ,. ..om ·9· 
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19 . Please submit the proposed tariff under which the company plans to begin 

operation. Use the fonnat required by Commission Rule 25·24.485 (ewnple 
enclosed). 

1 , ;) .,... ...,. • t t :srll"" ':.HI r r ( A!;Utch,~tt:t t). 

20 . The applicant will provide the following interexchange carrier services IB" 
(Check all that apply): 

:£' MTS with distance ansltlve per minute rates 
Method of access is FGA 

_ Method of access is FGB 
::i2" Method of access is FGD 
~ Method of access is 800 

/ MTS with route spedflc rat es per minute 
_ Method of access is FGA 
_ Method of &CCC$5 is FGB 
L/ Method of access is FGD 
x Method of access is 800 

~ MTS with statewide flat rates per minute (i.e. not distance sensitive) 
Method of access IS FGA 
Method of access Ls FGB 

£ Method of access is FGD 
.1L" Method o f &CCC$S is 800 

!L"' MTS for pay telephone St'rvlce providers 

~ Block-of- time calling plan (Reach out Florida, Ring America, tic.). 

/ 800 Service (Toll f ree) 

~ WATS type service (l'ulk or volume discount) 
.¥ . Method of access is via dedicated facilities 
~ Method of access i.s via switched facilities 

Private Une rervices (Channel Services) 
(For ex. I.S44 mbs . , DS-3, etc.) 

,OAJ,I f'Sc.<:MI ) I (17JII). 
~.,Cotw mR*HroL~:z••·7t. 
H-2• •n. Mc~ ,._, .. 4ICIOl · 10· 
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~ Travel Sernce 
_ / Method of access is 950 
~ Method of access is 800 

900 service 

• 

V Operator Senlces ¥' Available to presubscribcd customers 
Availabl.e to non presubscribed customers (for 
example to patrons of hotels, students in 
universities, patients in hospitals. 

Available to inmates 

Sernc:es l.nduded are: 

JL!' Station assistance 
~ Person to Person assistance 
..v _ Directory assistance 
~Operator verify and interrupt 
-U' Conference Calling 

21. What does the end user dial for each of the interexchangc carrier services that 
were checked in services included (above). 
9/~<" 0 - .fo'(' o-pur...W-a.Y~S\(c.( ~e-rv\c.eJ . D1Yf't ~"1 

n. ~:;:-llce \~ frt>.l\'(letf by ctl'&i.J~ 1 -r a.aG~. C«Je. r ~5- /J. Jd. . 

f're(?).id phCY~e 0 «.1 suv1ces . 

,~ PSOCM..I Sl (121M), 
~odby~-- 25-% •• , • • 
15-t• en , WMS ;):1..14 ..om. · II -
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•• APPLICANT ACKNOWI..EDGEMENT SIAIEMENT •• 

1. REGUlATORY ASSESSMniiT FEE: I undersWld that all telephone companie= 
must pay a regulatory uscument fee in Lhe amount of . 15 of one percent of its 
gross operaling revct~ue derived from intra.state busineu. Regard leu of the gross 
operating revenue of a company, a minimum annual assessment fee of $50 is 
required. 

2. GROSS RECEIPTS TAX: I understand 1.lw all telephone companies must pay 
a gross receipts 1llX of two and one-half percem on all intn and interstate business. 

3. SALFS TAX: I undei'SWld that a seven percent sales tax must be paid on intra 
and interstate revenues. 

4. APPLICATION FEE: A noo·refundable application fee of $250.00 must be 

submitted with the application. 

S. RECEIPT AND UNDERSTANDING OF RULES: I aclcnowledgc receipt and 
understanding of the Florid4 Public Service Commission's Rules and Orders 
relating to my provision of intereltchange telephone service in Florida. I also 
understand that it is my responsibility to comply with all cum:m and future 
Commission requirement.s regarding interexchange service. 

6. ACCURACY OF APPUCATJON: By my signature below, I the undersigned 
owner Of' officer of the named utility in the application, attest to the accuracy of 
the information contained in this application and U50Cialcd attAChments. I have 
read the foregoing and decl.tn: that to the beSI of my knowledge and belief, the 
information is a uue and corrc:a SUiement. Further, I am aware that pursuant 
to Chapter 837.06, Florida Statutes, "Whoever knowln&ly makes a false 
statement ln wrltlng wltb tbe lntent to mblead a pubUc St"n •ant in the 
perfoi'1'DllJJCe of his ofTICial duty sbaU be euUI.f of a misdemeanor of the second 
degree, punishable a., provided In s. 775.082 and s. 775.083". 

UTILITY OFFICIAL; 

-f!.Jd g. IM·w~ 
SignaiUre 

?M?to~ 
Tille 

raw PSC:<CM~lt c tZIM), 
llt.owM..., C. at: ·,ee flbM ....__ ll-l4 471. 
H H 4U ~ H-1f 4.IOQ] - 12· 

Date 

» s-/-z..J.o - "'i (,{r 
Telcphoi); No. 
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u APJ>E."'l)IX B u 

CUSTOMER DEPOSITS AND ADVANCE PA tMENIS 

A statement of how the Commission can be assured of the security of the customer' s 
deposits and advance paymeoi.S may be responded to in one of the following ways (applicant please 

check one): 1M" 

(\I( The applicant will ool coiled deposits nor will It collect payments for 
senice more than one month in advance. 

( ) The appllcaot wW rue with the Comnoi.ssloo and malntaln a surely bond 
in an amount eqwal to the curTeOt balaoct> of deposits and advance 
paymentS in excr.ss of one month. {Bond must aecompany appUcation.) 

UTILITY OFFICIAL: 

it~ a fMLw~ 
Date 

Tille Telephone No. 

'CfiNI'$CO.IU S I ( 1l.91), 
-.....-.. _,Co u · en IbM Noe..ll--1• 471, · 14--
,._,. 41) ...... ,....,. ~ 
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• • APPENDIX C •• 

INIRASTAIE NETWORK 

1. POP: Addresses where located, and indicate if owned or leased. 

t>N/A -
C OY)vnl.A1 ,·, e I , J 
reb,"llf' 

3) 

2) 

yP~)'·.s f fr,fiJ- ti'S 0. 

4) 

2. SWITCHES: Addtl:.SS where located. by type of switch . and indicate if owned 
or leased. 

I) "'/,4 2) 

3) 4) 

3. TRANSMISSION FACILITIES: Pop-to· Pop facililics by type of facilities 
(microwave, fiber, copper, satellilC. etc. ) and indicate if owned or leased. 

POP-to-POP OWNERSHIP 

I) NjA 
2) 

'OIIM PSCICMJ >I (121111), 
~..,c.. ....... __ 2$.24471. 

:ZS.24 .. Tl. and 2S.24 410(2) · I S· 
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a) What services bave been provided and when did tbese services begin? 

tJJA 

b) If the services are not currently offered, when were they discontinued? 

N/4 
UTILITY OFFICIAL; 

·f./J ~ 1'.-.Lw.#WC 
gnarure 

'aoo.t PSGo...l )1 (121M). 
R-br~R .... t .... H-24•71. 
~l-4 4 1) •Nl.S·24 .aoQ), 

Title 

· 16· 

Date 

Telephone No. 
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ATTACHMENT A 
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A 1T ACtiMENT A - FINANCIAL CAPABIUTY 

The accompanying balMcc sflccu ofCommunitcl, Inc. for lhe pn:viou1 1hrcc (3) yean ending o.c.:mbcr 
31. 1997, Cld lhe rd•led salcmcnt orincomeltld rcca.lnod eaminll$ havc ~ wmpilod by: 

s.-cz. Cebello. ct Oniz. Catlflod Public Accounllnt) 
354 Scvill• Avenue 
Coral Gables. Florida 33134 

in accordance wilh ~ CllabliJhod by lhe Amcric:M lnsaltwe oi"Catifood Public Aocountanu. We as 
lhe senior m~nagcmcnt tam ofCommunitcl, Inc. affirm that lhese linancill statements cont.aincd in 
Attadlmenc A herein arc ttuc ltld oorrc:c1 on chis dly or June I, 1991. 

Podro R. Pelaez 
Ch.tinmn and Olief Ex 

R'£7./;J,:~~ 
Prcsidmtltld O!ieffinancill Officer 



IN COKE 
S,A[,£9 

COST or su.za 
PIIOKl: CARDS 

DOD rus 

---.. ··-..-- ~ --··---

• T'0'1'AL COST o:r uru 

GEifDIJ. ' ADICIJUS'l'RATIVZ 
aAJfX at'RGIB 
DEPRZCIATIOff 
I.lfSt1RAJfCZ 
TZLZPSOQ 

• '1'01'AL QBNDAL " .\.llKINIBTR 

• RESt1L'l'S OF OPEJlATIOI>I 

• JIE'l' IliCOKE 01t LOBS 

7 ,!567 . 00 

7,!567.00 

• , 911. !5!5 
2,200.0!5 

7,111.60 

Ul.40 

200.66 
25. 00 

113.75 
1500.00 - ---- ----

1,!5l9.4! 

-----------
(1,091.01) -----

$ (1,091.01) 

READ ACCOVltl'AJI'N ' COICPIU.TIOK JUlPORT 

100 . 0 

100. 0 

G!S.O 
zt.l 

94 . 1 

!5.9 

2.7 
O.l 

10.1 
6.6 -

20.l --
(14. 4) ----
(14 .4 ) 



QJMIRFf UDTB 

PJlOPBitt t AlfD IQU1l1Ct:h"l' 
rmur, PIX'1' 6 KQUXP 
AtaiJKJI.l'M!D &la'JI:ICIAnC. 

D1' tLUD &SiftS 

'1'0'nL ASnTS 

ctJ'RR!ll'l' LLUILl"rDB 
ACCOOitS 7•XlBJ3 t 

'I'OD.L .,.,,,.i LIABILITX.BS 

IDlfC; TBJIIl t.l.ABlL'l'r:aS 
saur-"UJDS U)US 

TOrAL LOHC 1'ID LIABILITIES 

2QOin 
c.urrAL sroc::x 
J0:'1' DfC'C*Il OJl LOSS 

'1'0rAL &QVI'1'Y 

'1'0'tAL nnn.rn:za A1Q) ~ITt 

11,417.59 
$ 

3,000.00 
(:15.00) 

6,053.60 

' 
8,650.00 

8'0 . 00 
(1,091.01) 

6,053.60 * 

8,650.00• 

(241.01)* 

$ 

,. .. ., 



COMMUNITEL, INC. • STATEMENT 0~ INCOME 
FOR THE TWELVE MONTHS ENOED DECEMBER 31, 199& 

INCOME 
SALES 
MISCELLANEOUS INCOME 
RETURNS & ALLOWANCES 

• TOTAL INCOME 

COST OF SALES 
BEGINNING INVENTORY 
PHONE CARDS 
DCAD 
ENDING INVENTORY 

• TOTAL COST OF SALES 

• GROSS PROFIT 

GENERAL & ADMINI STRATIVE 
ADVERTISING 
AUTOMOB ILE 
SAD DEBTS 
BANK CHARGES 
COMMISSIONS 
CHARITABLE CONTRIBUTIONS 
CONSULTING SERVICES 
OATA PROCESSING SERVIC~ 
DEPREC IATION 
DUES & PUBL ICATIONS 
EMPLOYEE BENEFITS 
ENTERTAINMENT ~ MEALS 
FRE IGHT OUT 
INSURANCE 
INTEREST 
LEGAL & ACCOUNTING 
MEETINGS & SEMINARS 
O~FICE SUPPLIES 
PARKING & TOLLS 
POSTAGE 
PR INTING 
RENT - EQUIPMENT 
RENT - PREMISES 
REPA IRS & MAINTENANC~ 
SALARIES - OFFICERS 
SALARIES - OTHER 
SHOWS & EXPOS ITIONS 
SUB CONTRACT WORK 
TAXeS AND LICENSES 

------ Curr• n t ------ --- Y•a r to Dat~ ----
Act u& l P • rc•nt Actual ~• rc•nt 

••••••••••••••~•••••• ••••••••••••••es••••• 

' 1~4,735.10 

9&5. &8 
99.4 l i,313, 0&8. 7S 99 . 6 

0 ... ~. & 5 , 93~ . ~1 

15~,700.78 100.0 

~74,&4o.70 17&.~ 

39,455.95 2~.3 
6,915.00 4.4 

(~46 , 633. 50> ( 158.41 

7<. , 584. I S 

ell . llb.63 

~ . t-7& . 58 

187.50 
~0.1<)8 

~.530. 44 

4, 178. 00 
7&. I I 

807.00 
29.1<)111 

779.30 

51.00 
( 1&8. 59 1 
397.1·7 
643. 86 

.;; ,078.04 
.3~0.68 
15E- .b5 
101<).1110 
4t8~.01 

J , 594 . 36 
11 ~Q-0. 00 

a-2~. 00 
12,7&6.1& 
1:?,04 &.28 

47. 9 

1.7 
0. I 
0 . 0 
3 . 6 

2 . 7 
0.0 
0.:; 
0.0 
0.S 
1/) . 13 
0.0 

10. I I 
V\.3 
111.4 
1.3 
0 . .? 
C. I 
lb • I 
0.3 
2 . 3 
I. 0 
0. I 
8. e: 
7 . 7 

((,Q\.001 C0.VIl 

1, 318,940.76 100.0 

1, 008, 91b4. 30 76.5 
80, I 77. 30 £:. . I 

(~46 , 633.50 1 (18. 7 

84.:,448. 10 

14, 44;?. 11 
1·• ... 67 . 73 
~ . 830 . 7~ 
2 . l 2 td.llJ\) 

.:6 , 706 . 3'3 
&713. <i!0 

:?;!,466 . 00 

- . 954 .00 
1, oS0. 78 
:;,.:. .. :;.81 
.:: , 3 17.88 

'155. 87 
9 ,473. 18 
1, 38~. 6 1 

S, 301. 36 
6,94o . .:.9 
8.211:?.48 
I. 010 . .:.t/1 

39 4. &111 
30, 354.5E
S3,8(:6.90 
1~, 370.9~ 

785. 14 
80,727.71 
96,79.:: . a9 
1,4~0.00 
s,qs£>.00 
_ , 3Cl"\t1 . 3& 

Jf . I 

1 • I 
1.1 

121 • .? 
\().,.? 

.2 . ~ 

lJ • I 
1.7 
0.0 
0.~ 

0. I 
0 . .2. 
\t). 2 
0. I 
0.7 
0. I 
0 .4 
0.~ 
0.~ 

'-'· I 
0 .0 

., . I 
1 • :: 
o. 1 
6. 1 
7 . 3 

"' . 1 
0.~ 

~'·..!. 

REAr ACCCUtiT.::triT"; · COMP t LAT I ON REPORT 



• COMMUNtTEL, INC. • STATEMENT OF I NCOME 
FOR THE T~ELVE MONTHS ENDED DECEMBER 3 1, 

------ Cu~~•nt - ----- --- Ye~r t o Oat• ----

TAX I FICA 
TAX I UNEMPLOYMENT 
TELEPHONE 
TRAVEL 

.. TOTAL GENERAL & ADMI NI STR 

.. RESULTS OF OPERATION 

OTHER INCOME 
I NTEREST 

• TOTAL OTHER INCOME 

OTHER EXPENSES 
POLIT ICAL CONTRIBUTIONS 

• TOTAL OTHER EXPENSES 

~ NET I NCOME OR LOSS 

Ac t u•l Pe~cent Actu•l Percent 
••••••••••••--••r•••• •••••••••••••••~••••• 

1, 468. 9 :? 0. 9 1 .? . 824.9~ \.0 
:?9:5. 0 1 Ql. :: ~,57C1.33 ~-2 

.?, 7 48. 17 1. 12 2"" · ~··5. &3 1.:5 
70 1. 48 0.S 701 . 48 0 . I 

------------- --·---- ------------- ------
:53,773. 9& 34 . 5 4~6,973.21 34 . 6 

------------- ------ ------------- ------
27,34 2 . E.7 17. e. 1q , !i1~. 4~ 1.~ 

(475. 78) ( 0 . 3 I 1713. 'H:ol 10. I I 

------------ ------ ------------- ------
( 4 7:5. 781 (0. 31 17 13. '161 10 . I I 

s , -0111 . 0111 0.4 

------------ ------ ------------- ------
0.00 5 , 700. 00 0.4 

------------- ------ ------------- ------
' <!7, 8 18 . .. :5 17 . <; 14,533. 41 I. I 

••••••••••••• ·IIS!-·U:· •••••:a:••··--~· •1:1,.uea 

FEAD ACCOUNTAtH :i ' t:ur-~ I L.:O rl ON AEj:IJfH 



• COMMUNITEL, INC. 
BALANCE SHEET 

DECEMBER 3 1, 1996 

ASSETS 

CURRENT ASSETS 
CASH 
ACCOUNTS RECEIVABLE 
LOANS RECEIVABLE 
INVENTORY 

TOTAL CURRENT ASSETS 

PROPERTY AND EQUIPMENT 
FURN, F IXT & EQUIP 
LEASEHOLD I MPROVEMENTS 
ACCUMULATED DEPRECIATION 

NET FIXED ASSETS 

TOTAL ASSETS 

• 55, .39 4. ~C) 
12 , 4 76 . 17 
29,666 . 28 

2 46 , 63 3. !50 
• 

56,590. 81 
5,308. 111(:, 

17, 979 . 001 

LIABILITIES AND EQUITY 

CURRENT LIABI LITIES 
ACCOUNTS PAYAB~E ' 
NOTES PAYABLE 

TOTAL CURRENT LIABILITIES 

EOUITY 
CAP !TAL STOCK 
RETA INED EARNINGS 
NET INCOME OR LOSS 

TOTAL EOUITY 

TOTAL LIAB IL I TIES AND EOU lTY 

33& , &4S,01 
47 , 000. 00 

1,00111. 00 

' 

( I ' 0') I . ~' 1 I 
1 :. , ~33 . '•1 

.:;: ... I • 70. ~~~ • 

~.3 . 9 1 9 . 87 • 

' 

.!8-! . t-:.8 . '-"1 · 

• 

READ .:ICCOUNTANTS' COr~PILAT I ON REPOPT 

398,090. 41 • 

398,090.4! 



• 
CASH 

ENB - OPERAT ING 

COMMUNITEL, INC. 
BALANCE SHEET 

SUBSIDI ARY SCHEDULE 
DECEMBER 3 1, 199b 

ENB - ESCROW ACCOUNT 
ENB - PAYROLL ACCOUNT 
PETTY CASH 

TOTAL 

LOANS RECEIVABLE 
PEDRO PELAEZ 
MI GUEL GARC IA 

TOTAL 

NOTES PAYABLE 
EASTERN NATIONAL BANK 

TOTAL 

• 

1&, 4:;0. &71 
<2 t , 5 18 . as> 

4, :59& . :5t. 

<.?3 , 35 2 . 36) • 

5 , 9<)& . 22 
( 100. 0ot\ J 

5,8CJ &. 22• 

READ ACCOUNTANTS' COMO.· I LtlT l Orl Ri,~ORi 

• 
) 

IS,88~.02 ' 
5 .:., .:.72. 02 

&,504.59 
300. 00 

55, 394. 59• 

29 , 516.28 
150. 0QI 

2 9 , &&b . 28· 

47 , 000. 00 
47 ,000 . 00 • 

_ j 



COMMUNITEL, INC . 

• 
A1EMENT OF INCOME .. 

FOR THE TWEL MONTHS ENDED DECEMBER 31,~97 

------ Curr• n t ------ --- Y•ar t o Oat • ----

INCOME 
SALES 
MISCELLANEOUS INCOME 
RETURNS & ALLOWANCES 

• TOTAL INCOME 

COST OF SALES 
BEGINNING INVENTORY 
PHONE CARDS 
PCS AI RTIME 
DCAD 
ENDING INVENTORY 

• TOTAL COST OF SALES 

• GROSS PROF IT 

GENERAL & ADMINISTRATIVE 
ADVERT I SI NG 
ALARM SERVICE 
~UTOMOBILE 
BAD DEBTS 
BANK CHARGES 
COMMISSIONS 
CHARITABLE CONTRIBUTIONS 
CONSULTING SERVICES 
DATA PROCESSING SERV I CE 
DEPRECIATION 
DUES & PUBLICATIONS 
EMPLOYEE BENEFITS 
ENTERTAINMENT & MEALS 
FRE IGHT OUT 
INSURANCE 
INTEREST 

LEGAL & ACCOUNTING 
MEET HIGS & SEM HIAPS 
OFF ICE SUPPLIES 
PARK ING & TOLLS 
r:OSTAGE 
PRINTING 
PROFESSIONAL FEES 
r<CNT - EOU I PMENT 
RENT - PREMISES 
REPAIRS & MAINTENANCE 
SALARIES - OFFICERS 
SALARIES - OTHER 

Actual P•rc• nt Actual Pwrc•nt 
aa••••••••••••••••••• ••••••••••••••••••••• 

l 30:5, :592.90 
;?,638 .:58 

308, 231.48 

IC:I, 818.7:5 
2 16, 2 :54. 91<) 

19,932. 7:5 
I 12:5,970.001 

232,036 .40 

76, 195.08 

I , 105. 34 
12 . 320. 10 

31.09 
8.022 . ~8 

400.00 
8 . 0:0c)3,48 

1 15. 16 
:5.81 &. 00 

170.77 
1.4&& . 2 7 
1.715.02 

2 40.75 
37&.00 
438.96 
300.00 
41~.93 

1. •,6~ . 3S 
132'. 01b 
:? 1~.00 

11 882, 51 

3,:59 4. 38 
I, 833. 19 

1!54.24 
!51 , 000. 00 
13,870.32 

99 . 1 l 2 . 526. 72:5.1<)1 
0.9 30,783.41 

1797.591 

100.0 2 . 5:56 , 7 10.83 

39 . 5 2 46,633. 49 
70.2 1, 4!51 , 211 . 00 

18,113. 70 
6 . 5 184,006.50 

140. 91 1125,969.991 

75.3 

2 4. 7 

4 . 0 

0 , 4 
4.1b 
0.0 
.2: . 6 
0. I 

0.0 
1.9 
0 . I 
0.~ 

0 . 6 
0 . I 
0. 1 
0. l 
0. I 
0 . I 
0.~ 

0.13 
0. 1 
0.(, 

1 0 ..:. 

0. 6 
1<), I 

16 . 5 
4.~ 

1,773 , 99 4. 70 

782,7 16 .13 

36 , 371.9~ 

2 01 . 30 
l:i, 814,79 
13. 924. :57 

.?33. £:.9 
6~, 6 ~ 1. Ito 
~. 60S.00 

4~.676.'-.! 

2 . 1 18. 81 
1~.710.00 

4,977 . .?6 
8 . 189 . 04 
",86~. &8 

1.~74 . 8.? 

8 .... 51. 15 
5.243.81 
7 . 303.~5 

l 1. 0 .?:5 . 35 
15.l+ 72. 37 
l.lb6.49 
1. 134. 38 

11,4:57 .34 
4.000.00 

43,077 . 57 
19,7:56.40 

3 ,768.74 
252,584,1 0 
117.141. 71 

98. 8 

10.01 

100.0 

9.1> 
56.8 
0.7 
7.;:. 

69 .4 

30.6 

1.4 
0.0 
0.1> 
0.~ 
0.~ 

• -· ... 
\).~ 

I. 8 
l!. I 
'<l.t> 
~ . ~ 

"' · J ~. ~ 

(I. I 
~.z 
.a • .: 
0 . .:. 
ltr:'l • .. 

"'· tO.Ic) 

0.0 
.., ... 
0 . ..; 
1.7 
0.8 
0. I 
9.9 
t.. & 

READ ACCOUNTANTS' COMP I LATION REPORT 

I 
I 
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COI'IMUNITEL, INC. • 
.-vATEMENT OF I NCOME 

FOR THE TWEL~ MONTHS ENDED DECEMBER 31 . 1997 

------ Current ------ --- YeAr t o D•to ----Ac tuAl Perc•nt Ac t u4 1 P• rc •nt -···-··············-· ......•....•......... 
SUB CONTRACT WORK r •• 02-? . 7 3 0 , . ~ TAXES AND LICENSES ~ .~21.:?4 0 . I TAX I FICA 1,438.08 0. 5 2 0, 22 1. 9 0 0. 8 TAX I UNEMPLOYMENT 8.<)6 0.0 2 .479.98 0. I TELEPHONE 3 . 2 15.12 1.0 Z.?. 9 '-4.M 0. 9 TRAVEL 

I, 700.10 0 . I ------------- ------ ------------- ------• TOTAL GENERAL ' ADMINI STR 132, .?39 . 7 1 4 2 . Cj 777 , 382. 87 3~ .... ------------- ------ ------------- ------• RESULTS OF OPERATION <S6 . 044. 6ZI ( 18 . .?I 5 . ~::.3 . .?£, l~ . .;. 
OTHER INCOME 

INTEREST c ~ ... ~.87> <0. I I ( .,?. ~95 . 54) I 0. I I ------------- ------ ------------- ------• TOTAL OTHER INCOME (1•45. 871 ( 0. I I <~,.?C)S . S ... > ( 0 . ! l 
OTHER EXPENSES 

LOSS FROM 1=-RJMECO <. . ::.4 I. 36 0 . ! POLIT ICAL CONTRIBUTIONS !00. 00 \lt • .2'. 5 . 000.0\D \) . ~ ------------- ------ ------------- ------• TOTAL OTHER EXPENSES 500.00 0.-! 7 . 3 41. 26 \1 . 3 ------------- ------ ------------- ------• NET INCOME OR LOSS ' 156 , 098. 7b) ( 18 . .?1 l .:a1 .~. .. 0 . (1 -·----······· •••••• • •••••••••••• aaasaa 

READ ACCOUNTANTS• COMPILAT ION RErJRT 

I' ,j 
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• COMMUNI TEL, INC. 
BALANCE SHEET 

DECEMBER 31 , 1997 

ASSETS 

CURRENT ASSETS 
CASH 
ACCOUNTS RECEIVABLE 
LOANS RECEIVABLE 
INVENTORY 

TOTAL CURRENT ASSETS 

PROPERTY AND EQUIPMENT 
FURN, FIXT I EQUIP 
LEASEHOLD IMPROVEMENTS 
ACCUMULATED DEPRECIATION 

NET F I XED ASSETS 

TOTAL ASSETS 

• 171.92 4. :!'5 
:30,090.75 
2,843.69 

125, 'H0. 00 

' 
76 . .238.57 

7 ,308.06 
123,&95.001 

LIABILITIE3 ANO EQUITY 

CURRENT LIABILITIES 
ACCOUNTS PAYABLE l 
ACCRUED EXPENSES 
NOTES PAYABLE 

TOTAL CURRENT LIABILITIES 

EQUITY 
CAPITAL STOCK 
RETAINF.D EARNINGS 
NET INCOME OR LOSS 

TOTAL EQUITY 

TOTAL LIABILITIES AND EOUITY 

3 1~. C'i~0.48 
~~.'r)~0 .\&\b 

3~ . 000.00 

I, 00CI. 00 
l 3.'· '•.:. . .t.ta 

.::87 .44 

• 

• 

1 .... --J.b .. . 

READ ACCOUNTANTS' COI'IPI LAT!ON AES:OAT 

., 
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ATTACHMENT 8 



• • 
A TT ACUMENT 8 - WRITn'.N t:XPLANA TION OF nNANCIAL CAPABILITY 

I. Communild. Inc. (bcrcinafttr refoTcd 10 as ""Commooittf' or "'he Com PM)"") has wtf.dmt faundal 
capability to provide the requested ~oe in the ~ic tn:8 propo5Cld to be scnod. Comm1.01itd 
will nol be financially burdened by the roll or establish in& its""'" lnlnJmission and switdllnll 
facililics to provi<k lona di.lbncc ICrVIcos in the p opo5Cld ~ic .....,. it intcwb to,...., The 
ComJ)III\y has rac:bed. $IJ'IUgic ndWOrit aarccmau with lntcmxt~incnlll Communiadoru Gcoup. 
Inc.. \I CO'"). 111 in~ Qlricr ccnified b)' the Flcrida Public Scrvloe Commiu1m ("I'PSC"") 
hcadqulncn:d in Odny Beectt. Florida. as lu undc:rtylng fadlilltor of ncc......t lnln~IDion ond 
billinglli«Viccs. Comm1.01itd has alr-'Y satisfied 111y 111d all financial requirements with ICC to 
establish nc!WOtlt presence in the proposed 11C08fllllhie lOtUS to be >CtVCd. and >Unds ready to 
immcdialcly provi<k inlant:Mlt!e scrvica upoo being pmted ccniflaltiol by the FPSC 

2. CommunkcllbCJ has JUfficicnt ftNncill Cllptlbility tO maintain its ability tO prOVIde llltcrndlangc 
scrvioea within the ltlte or Florida. As I leading provider of prepeicl phanc c:ard ..:rviCCO IR 50Uth 

Florida. the fioanc:ial IU&aneniS shown in Attachment A OltCIIto the ComJl'llly's ability to already 
ma.intaln a arowin& buslnas ooncan that opcnles in a markCiplacc cb.ncleriz.cd by ficnx 
oampedlion. TheCom.-y's fuundal.,..,..,ent with ICO enables Comm1.01ild 1o operate 10111 
intlftdlanac cwricr withOUI any OUI-of·pockd expense. A li~J~ili<*lt poniol of ooml*'y opcn10 
will be the p~ymont of oammissions to l~dclrlt wca c:ontriCicn. Tho On~t~cill obllaatlms of th i> 
apcn11e Cll1 eully by md by Communitel. u it will di~ commission payments bNcd only upor1 
oollec~.cd revenue (cash that the Comp111y alfaod)l has in hand). In ldditiol., Comml.Oiitd has an opon 
Idler orc:rcdit with Easlcm Nllional Dink in the ~~mount ofS)OO.OOO tOtuppO!t WIY unforaccn 
fmancial hl.l'dlc:s ond the c:xp.nsion of the business (plc:ax rder to the t.nk's cnclcncmentlcucr re: 
Comml.Oiilcl in ~ont C). 

3. The Com.,..y, oodcr the terms Wid oondillonJ or its asrccmcnt with ICG. docs not ha"" any lca>c: « 
ownmhip obligations to opcnlc ... .., lntcrcxc:ha:ngc ...,., ... within the-· or Florida. 
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ATTACHIM£NT C 



Eastern aiBank 

March 28, 1996 

TO WHOM IT HAY CONCERN: 

This is to infonn you that Co111111unitel, Inc. has maintained a 

banking relationship with Eastern National Bank since July, 1995. 

Presently, the company maintains an average depository balance in 
the medium five figure rongo. '!'ho occount hou boon handled 

satisfactorily. 

In addition Hr. Pedro Pelaez, tho Chairmon of tho Board ot 

Co~unitel, has also been a customer ot the bank since July, 1990. 

The bank has extended numerous credit facilities that have always 

been handled in an excellent manner. Mr. Pelaez is a valued 

customer ot our institution. 

If you should have any questions, please contact me at (305)460-

1835. 

Sincerely 

Fle~~p na~~v 

866 Pone• de 1..-. Ill•~ .• C01ol Oables. Florido 3 3134. (30,) • 60 1840 I Fo• 41l0 184 I I 1'\oml><'t FDIC 
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ATIACUMENT D 



• • 
COMMUNITEL 

EXECUTIVE TEAM SUMMARY 
The management team at Miami-based Commaall.el, Joe. has more than SO years of 
combined experience in providing intemationalteleoommunications marlceting, 
distribution and consulting services for many of the 1arvc:s1 telephone companies in the 
United States. Communitcl's primary focus is marketing niche telecommunications 
services to the diverse business and consumer markets of South Florida. Communitcl is 
the leading provider of prepaid telephone card service in the greater Miami metropolitan 
area and it's retail clients include the Miami International Airpon, Amoco, Albertson's 
Sendano's Supermarkets, Sedano's Pharmacies. Navarro Pharmacies. Fedco. If •I\ Food 
and United Airlines. Communitel is also certified to JXUVidc local and long J isUlnCc 
telephone services throughout the state of f lorida and is also engaged in automated teller 
machine (A TM) rc:tail banking and teleoommunicatjons consulting services. 

Communitel"s executive management team is comprised of: 

Pedro R.. Pelaez 
Chairman & Fouoder 

Mr. Pedro R. Pelaez has served as Communitcl's chairman since he founded the company 
in 1995. Mr. Pelaez bas 26 years of successful executive management and 
entrepreneurial experience, primarily in the construction and real estate development 
industries. In addition to Communitcl, Mr. Pelaez cum:ntly owns and serves on the: 
board of d.ircctors for Quick Packing., Inc .• o ftrm that provides baggage WTllpping and 
security services; and P.R.P. Construction Co .. Inc .. a real estate development firm who~ 
projects include the construction ofMiarni's Federal law Enforcement Building and o 
cargo facility at the Miami International Airport. Mr. Pclllc.z also founded Univti'Sal 
Aviation Services, Inc. in 1991 , on aviation operat ions support and passenger services 
management company. which he: recently sold to evergreen Services of Portland. 
Oregon. 

Mr. Pelaez bas resided in South Florida for 3 1 years. l ie emigrated to the: United Swcs 
from Cobo alone at age 13 under the '·Pctc:r Pan'" program. an effort jointly sponsored by 
the U.S. Govcmmcnt and the Catholic. Church. lfc lived in foster homes until six yCUT~ 
later. when his parents arrived in the United States. "Through hard work. dedication and 
perseverance. I've made the most of my life in this grc:at country,'" Mr. Pelaez said. '"I'm 
living the: • American dream· ... 



• • 
Robert J . MeWIUiaau 
Pralde11t & Cbld Eneutlve Officer 

Mr. Robert J. McWilliams has served as Communitd's pn:sident and CEO since the 
company's inception in 1995. He is responsible for formulating and munuging the 
company's stratqic: plan as well as ovel'!iCCing the company's ll'IW"kcting. soles 
distribution and consulting services. Mr. McWilliams is a 17-ycur veteran of the 
telcx:ommunications industry and WU5 most recently with Frontier Communk.ations 
International, the nation's fifth large~ long di:~~nnce cotnpany. '£'hen-. McWilliant~ was 
responsible for n:u&il and promotional applications of the Call Time phone card, including 
obtaining licensing rights for over 10 entenainment propcnies including Beverly If ills 
90210, Melrose Place, The Simpsons and the: X Files. Mr. McWilliams has also held 
executive marketing pos.itions with Phone: One. Inc., U.S. Fibcrline Communications. 
WorldCom and MCI. 

Mr. McWilliams has lived in South Florida for more than 13 )UfS. lk is a native of 
Washington D.C. and holds a B.S. in Economics from Jnrncs Madison University in 
Harrisonburg, Virginia. He prc:sc:nt ly serves as fund-raising tc:lc:communications lid visor 
to Anthony Kennedy Shriver's "Best Buddies International" organi7JJtiun. and is a 
member of the board of ditc:ctors of the International Tc:lecard Associat ion. 

Mkbaell. Go1cber 
VIce Praldenl, Lon& Distance Servi~:es 

Mr. Michael I. Oonchcr joined Communitcl as vice president in 1998 from Superior 
Telc:communications Consultants. where he served liS pn:sidcnl. Mr. Goncher ovcn;«s 
the sales activities ofCommunitcl's alternative distribution channels for truditiorwl 
outbound and inbound long distonce services. Mr. Gonchcr has 13 years nf experience in 
the telecommunications industry including soles management positions with TMC of 
Southc:a.st Florida and Phone One. Inc. For five cort~cut ivc ycurs ot TMt'. Mr. (,lone her 
WU5 recognized as the company's "Salesperson of the: Yc:o.r" and is the only winner oft he 
Presidential Award. 

Mr. Ooncher has lived in South Florida for more than 13 years and is a nauvc of New 
York. Mr. Oonchc:r holds a bachelor's d.-gree in Business Administrut ion froml3cmard 
M. Baruch College (City University of New York) in New York. NY. 



• 
Alben J . A11ntl 
Dl~ctor of Marketing 

• 
Mr. Albert J. Argani joined Communitel in February of 1998 from WinStar 
Communications. Joe. (Falls Church. VA) whc:tc he served a.s senior mruiceting mnnngcr 
for long distance services. Mr. Argenti is responsible for formulating. managing Wld 
executing corpornte sales and marketing stmtegies for Communitel including product 
marketing, pricing, promotions, advert ising, public relations Wld regulutory fum:tion.s. 
Mr. Argent I has 16 years of mruiceting experience in the telecommun.ications industry ond 
ha.s held ITiaJlll(lement positions with Frontier Communication., (RocheSicr. NY). l.nke 
Stllles Communications (Madison. WI). Voicemail lntemationnl (Santa Clam. CA) and 
Worldcom (Boca Raton. FL). 

A native of New Jersey. Mr. Araenti ha.~ returned to South Floridu where he prcviuusly 
resided for IS years. Mr. Argenti is o veteran of the U.S. Navy where he served with the 
Naval Security Group a.s a Cryptologic Technician. Mr. Argenti has publisht'tl industry 
nrticles including "Yolctmql/: Are lXCsthe Next Ptwmen?" (Telephone Engineer and 
Mnnagement magazine. 2190) and "A Glcwqry to Vojce l'mmsine dpjl/.kJ!Jkmr .. 
(Audiotext magazlne. 4/89). 

Mobes Senti 
Qperalloas Manaaer 

Mr. Moises Senti joined Communitcl in April1996 and ~"Upervises the daily openstions of 
Communitel including accounts payable and receivable. ca.sh flow control. collections. 
bank account reconciliation. payroll and inventory control. Prior to joining Communi!cl, 
Mr. Senti was the fmancc manager for B&B Group. Inc., a wholesale: cellular telephone 
distributor. 

Mr. Senti has resided in South Florida for 25 years and is a native of New York. lie is a 
graduate of Florida lntc:mational University where: he obtained his bachelor's degree in 
Business Administmtion. 

J 
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• • COMMUNITEL.INC. 

TITLE S!IEET 

FLORIDA IE!.£COMML/NIC6TIONS TIIRIFF 

II P.S.<.'. No I 
Onginal Shcct 1 

This tariff coiWiins the descriptions, rq;ullltions. and rttes applieable to the furmsh1n11 of 
service and facilities for u:lccommunicalions scrvic:cs provided by Communitcl, Inc:., with principal 
offices at 11890 Southwest a• Streee. Suite 212. Milmi, Florida 33184. This tariff applies for 
services furnished within the state of Florida. Thislwiff is on rile with the Florida Publi<: Service 
Commmion. and copies may be inspected durin11 normal business hou~. at the Company·, 
principal place of business. 

t..ucd Oy: Robcr1 J. Me Will iamJ.. Pfcsidcnt 
t1890 s.w .• SlriCCI. Suil< 2t2 
Miami. Flow Ida l l tl4 



• COMMUNITEL, INC. 

CUI:.<:t\ SIIEI:I 

• I L P.S.C. No. I 
Ori11inal Shccc 2 

The shceu listed below. which~ inclusive of this tariff. are efTccttve as of the date shown 
at the bottom of the rcspec1ive sheet(s). Original and revised sheets as named below comprise all 
changes from the original tariff and arc currently in c:fTectas of the date of the bottom of this page. 

SHEET 

I 
2 
3 
4 
s 
6 
7 
8 
9 
10 
II 
12 
13 
14 
IS 
16 
17 
18 
19 
20 
21 
22 
23 
24 
2S 

IS5Ufd: May 20, 1998 

IS5Ufd By: Robert J. Me William~ Ptelldcru 
ti190S.W asu-.swte212 
Mlaml, Hor ida )3184 

REVISION 

Original 
Original 
Original 
Original 
Ori:inal 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

UTccuvc. 



• COMMUNITEL, INC. 

TARLE Of CONTENTS 

• FL P.S.C. No I 
Origina! !ihcet 3 

Title Shccl ....... .......•.......... .... ....•.............•.................•..............•...... ....•.... ...•..... I 

Check Shccl ..........................•.........•........•..................•..•........•... .•••. ... .•.. ....••.... J 

Table of Conlc:nu .••.••• ..••................................••............ ................... .. ................. 3 

Alpbabelic:al lndex ... ... ... ........ ............. ........... ...................... ........... ................ ..... A 

Symbols Sheet ..................................................................... ........... ....... ............. 6 

Tariff Format Shc:cts............... ... .. .. .. ... .. . .. . ... . ... .. ... .. . .. . ... . .. . .. . . . .. .... ...... .. . ......... . . 7 

Scclioo I - Technical Tern IJ'Mi Abt»revla•I<M'n •••.•.•..... ...... ..••...•..••.•. ••.•. ........... 8 

Section 2 - Rules and Rc:aulations ........................................................................... 12 

Section 3 - Dc:sc:riplion of Service ............. ....................... ... ........... . ....... .. ............... 17 

Scetion 4 - Rates ......................... ... ................... ...... ......................... ... ... ...... .. .. 22 

1~: MJoy20, 1991 

Issued By. Raben J. Me Will lama. PrCJiclall 
11890 S. W I SUu:t. Suild 12 
M'oami, Aoriclo Jlll-4 
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• COMM UN ITEL. INC. 

6.L.I'll A OJ'] I(' A I Jl:i.I2IDS 

• R I'.S C. No. I 
Ungual Shcd ~ 

Advance Payme:nts .............. ............................................................................. 14 

Application of Charges........................................................ ............ ... .IS 
Cakullllion of Crcdil Allowancc ..................................... ................. . ........ .. .... ... .... .. IJ 
Calculation of Distance ............................. ... ......................................................... 18 
Call l'imlng ...... ........................................ ............... ....... ............ ... .... ....... ......... 17 
Cancclllltlon by CUSiomcr ............................................................ .. . .... .......... ......... 08 
Credit Allowance.................................................................... ................. ... . 11 
[)c·finitiortS. ....... ......... ................ ......... ..... . ... ... ...... ...... ... . . ........•..... (JK 

()epclsits ........................... .. . . ······ · ······ ······ ........ .... .•... ....... ..•..•....•........ ... 14 
l)ircctOty Aulstancc ................................... .... ..................... .. ....... .. .. ... .. .. .. ..... ..... 21 
Oircc1ory Assisllllee Rates ..................................... ..................... .... .......... .. .... ...... 24 
D&onncction of Service by Canier........................ ..................... . ....................... IS 
Discounts fOf Hearing 1m,. ira! ...... ................... .. ... ... ................. ....... ........ .. .. .. ....... 24 
Emcrscnq Call Exemptions ....................................................................... ..... ... .... 24 
Fractional Charges..................... ......................................... . .... . ......... ........ . ... 17 
!tearing Of Speo:h lm,.irod ................ ............................................. .. .. .... .... ........... 24 
Incomplete Calls ....... .................. ............................................................ ............ 17 
Interruption ofScrvice.............. ............................ ... ............................ ..... ....... .. .. 13 
Limitation ofliabilily ......................................... .... ........... .. ........ ... .. . -.......... ... 12 
Limitations on Sc:rvic:e. .......................... ................................ ................................ 12 
Minimum Call Completion Rate..... ...... .. ......... .. .. ... .. .................. .. ........... ........ 18 
Mcssaae Toll Sc:rvic:e..................... ...... ......... ............... ... ........ ......... .... ......... .. .. 18 
OperaiOf Assistod Service ... ................................ .. .... .. ..... .. .......... ...... ... -........ . 19 
Opera tOt Service Per Call Cha~................... .. ..... .. ............. .. .... ..... .. .. .. .... ....... .. ~J 
Opera tOt Sc:vice Rau:s Per Minute ....................... ... .. ....................... .... .. .. ... ........... 2J 
Payment and Charges for Services ........................... ... ..... ......... .. ........ ..... ................ 1 S 
!'repaid Phone Card Service: ............... .. ............. .......... ... .............. .. ........ ..... .. ......... ~0 
I' repaid Phone Card Rates .......... ............................... .. ................. ... ...................... 24 
Provision of Service.......................................................................... .. ... ... •. . ..... 12 
Rcst.orllion of Service ........... ......................................................... ... ..... ... ..... .. ..... 14 
Rccurnod Check Charge ........ .. ..................................... ............... ... .......... ............. 16 
Service OfTerinp ........ ............................................................... .. ......... .. ...... .. 18 
Special Promotions................................................. ...... .... .... .. ... ... . .... . . ... 2S 

luucd: May 20. t991 

ls.sucd By: RolxYI J. McWolliama. l'roldcnl 
11190 S W I 'WCICI, Sulte212 
Mlaml. Florida )J la-4 



• COMMUNITEL. INC. • Fl P.S.C. No I 
Orogm.tl Shecs 5 

Symbols.................................................................................................... ... .06 
T arifT for'nllt .. 0 •••••••••• 0. 0 0 0. 0. 0 •••••••••••••••• ••••••• I 0 ••••••••• 0 •••••••••• ••••••••••••••••••••• 0 ••••••••• • 07 
Travel Card Services .......... ..... .. ....... ...............•.....................•.....•...••................... 19 
T ravd Card Service Rates .................. ...................... ....... ..................................... . 23 
Usage Charges and Billinglncn:mcnlS .............. ............... .......................................... 17 
800 Sctvic:e. •• 0 • 0 •• 0 ••• 0 0 0 0 •• 0 0 ••••••• 0 • 0 •••• 0 ••• 0 •• • 0 • • • • • • • •• • •••• 0 •• 0 ••••• 0 ••••• 0 0 •••••••• I • I ••••• ••••• 0 0 • • • • I Q 

800 Scrvic.;t Rat.cs ...... .......................................... , ............. , . . . . . ... ..... •. . . ... . . .. . ... .. 22 

Issued: May 20, 1991 

Issued By. Rabat J. McWolliama. l'rCJjckrll 
11190 S.W. a Su«t. Suhc212 
Miami, FloridA )) 1114 



• • COMMUNITEL. INC. 

SYMI!OLS SIJH;t 

The following are the only symbols used for the purposes .ndicaled below· 

D - Dcldc: or Dbc:onlinuc 

1- Chang.: Rc:5Uitiog In An lnc:rc:ast To A Customer's Otll 

M- Moved From A !lOCher Tari iTLotltion 

N - New 

R- Change: Resulting In A Reduction To A CusiOfnc:r's Dill 

T - Change: In TCXI Or Rqulalion But No Change: In Rate: Or Charge: 

Issued: May 20. 1991 

Issued lly; Rcbcn J McWilllam.J. Ptcsldcrll 
11190 S.W. I su-, Suite 212 
Miami, Florida ll 11-4 

FL P.S.C. No. I 
Ortg111al Sheet 6 



• COMMUNITEI..INC. 

TARIFF FORMAl SIIE!m 

• I"I. I'.S.C No I 
Origu\IJ Sh«t 1 

A. St!m N .. ba'bi& - Shed numbers appear in 1he upper righl oomcr of the page. Sheets art 

numbered sequentially. !lowcva, new shccts an: OC• tionally addaltu the 1anff Whtn a M,. 
shcel is oddcd bdwttn shttts alrtady in effttt, a dttimal is addc:d. FOI' example. a new >heel 
added bdwccnshcc:IS 14 and IS would be 14.1. 

B. St.m Revillo• N1abtn - Revision numbc:rs also appear in the upper rl&hl comer of each 

page. These numbc:rs are usa! to cldcrminc lhc: most current shcel version on file with the: 
FPSC. Fot example. the 4,. ~Shed 14 c:anods the 3'" revised Shed 14. Because of 

various suspension periods. dcfc:rrals, etc_ the FPSC follows in their 1ariff approval procc:s~. 

the most current sheet number on file with the Commission is noc always the tariff page in 
cffttt.. Consult the Check Shed fot the shcclt currently in effect 

C. Pangrapll N1a~ri~~ Scqi!CIICC- Then: are nine levels of paragraph coding. f.ach level of 

coding is subservient to its next higher level: 

2. 
2.1 
2.1.1 
2. 1.1.A. 
2. 1.1.A.I 
2. 1.1.A. I.(a). 
2. 1.1.A.I.(a).l. 
2.l.I.A.I.(a).l.(i). 
2. 1.1.A.I .(a).l.(i).( I ) 

D. Cllcck Slleda - When a lariff filing is made with the FPSC, an updated check shed 
accompanies the tariff filing. The check shccc llstJ the sheets rontained In the tariff. watha 

crcm reference to the current revision number. When all pages arc adckd. the chec~ shed " 
changed to rdled the revision. All revisions mack in a gim~lilina are dcsipled by an 
asterisk ( 0 ) , There will be no other symbols wed on this page if these arc the only changes 

made to it (i.e. the fotmat. d e , remains the $Amc:, just n:viscd revision levels on some pag~) 
1 he tariff usa shoold n:fa to the latest check sheet to lind out if a pan~eular sheet is the m.l\t 

current on lilt with the FPSC. 

ls.sucd: May 20, I 991 

IJ~cwod Dy: Robcn J. McWlllwnt~, l'lcri.Jalt 
11190 S.W. I Slr'cct. ~the 212 
Miami, Florida )J 184 
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• COMM UNITEL. INC. • fll"i (" No l 
OrigHIIl MICCI • 

SECTION I - TECIINICALTERMS AND AI!PRI!VIAIIONS 

1.1 Definitions· 

A!U!let!J!Or - Any penon or Clllily lhat. in the ordinary c:oorse of ils operations. makes 
telephones available 10 the publi<: or 10 end U5Cn ofils pr=ises for telephone calls using a 
provider or opera& or savic:cs. 

Apl!ljq!ion for SqvS - A standud onlcl form which inc:ludes all pa1lnenl bill ina, lochnteal 
and other descriptive information which will enable lhc: carrier 10 provide the commumcatonn 

service as RqUircd. 

Autboriz~IK!D Coc!e - A numerical code; one or more of which are assiancd 10 a customer to 
enable Resel!cr 10 identify use of service on his account and 10 bill the customer aCCOfdingly 
for such service. Multiple authorization codes may be assigned 10 a cuslorncr to identify 
individual usas or gtOUps of users on his account 

Authorized User - A penon. fum. corpontion or other cruily authoriud by the customer to 
send or receive communications. 

Automaljc Dialing Servi<:c - A device provided by the carrier which. when lltacllcd to 
cuslomer's telephonc cquipmcot. dials !he carrier's facilit.ies. emits an authorization code. and 

forwuds the number whi<:h the customer is calling to l.he carrier' s facilities. 

Available Usage &lance - The amouru of usage remaining on a prepaid ac:c:oun! at any 
p111icu!ar poinl in time. Each prepaid ICCO'Inl has an Initial Account Ualancc which is Staled 
in either U.S. dollars. call units or minutes remaining. depending upon the type of scrvtec 

provided. The Available Balance is depleted as services provided by the Company arc utoli1.(l<J 
by the Customer. 

Calling Cwd Call- A call billed to a card number issued by a Locall:xchange Company 
(LEC). 

CaO«llatiOf) ofOrdc:r - A customer-initiated request to discontinue processing a service order. 
in pan or in whole, prior to its completion. Cancellation charges will he as'ICSSed for each 
circuit-end or dedicated access line cancelled from an order prior to completion by Carrier 
under the following circumstances: (l) if the LllC has confirmed in writing to Carrier that the 

circuit-end or dedicated access line will be inslllled; or (2) if Carrier has already submirted 
faciloty orders to an irucrconnccting telephone evmpany. 

CJatct/Comoany- Communitcllnc: .. unless odiCfwiJic specified or clearly iodated by the 
context. 

Issued! May20, 1991 

15511Cd Uy. Robert J. McWilllaml. Praldau 
I I 190 S. W. I Slroct, Suite 212 
Miwni, Flarida 331&4 



• COMMUNITEL. INC. 

1.1 Definitions {c:ootinued): 

• ~L I' .S C. No. I 
Original Shed 9 

Completed Calls - Completed tails are amweml tails c:..1 the disum end. Appropnate one 
minute credits will be issued for incomp!ded calls billed to a eUSlocner when brouBtto the 
Company's attention by the cUSlomcr. One minute credits arc not applied to tails terminating 
in an amwcring device. 

Credit Card Call - A tall billed to a major credit or charge tard such u Visa. Ma.•tcrt'erd or 
American ~xpress. 

Custom Aetoi!D! Cocks: Allows the customer to create tablc::s of unique proJ~'Ct andiUt account 
numbcn for their private usc. 

Customer- The person. firm. corporation or ocher entity which arden or u;o serviCe and is 
responsible for the pqmcnl of dlarpand tompliancc with tariiT rcgulallom 

Cus!Omq Provided EaujomcOI 'I erminal cquipmr'lt provided by a cu,tumcr 

pay Rate pqjoc! - 8:00a.m. to 4:59 p.m , Monday through Friday. 

Dir~'iiii!Q' Auislane~- Directory Assbtancc Service consi~IS of supplyinlltlf allcmrtmllt" 
supply JIJted telephone numbcn to tallcn reaching the Carrier's Dlroctory Assistance llurcau 
Directory Auistance pcnonnc:l tannoc c:omplcte ta 11, to requested telephone number> 

Djsc;oo!IC!Kiion - The djsc:ooncclion or a circu[t, dedicated access line or port c:onncction being 
used for aisling 5CfVic:e. 

Evcnin& Rile Period - S:OO p.m. to 10:59 p.m .. Sunday through f riday. 

ExtQSiVC Call AttcmDI A cU5Uimer attempt to make a cal! o~er the Camer's nd,.Otk U)ing 
an invalid authorization c:odc durin& a measured IS minute period within ,..hich ten or more 
incomplete tall aucmpts are made by the customer from the same cu$1omcr line:., a nd where 
those attcmpts do not c:omplcee because the cusLOmcr has 1101 used a vahd authoriJAtion code 

Expedite Sqvjce - A service order initiated al the request of the CUSlomcr that is processed in a 
time period shorter than Carrier's standard service Interval. 

Initial Vage Balance - The amounl of usage on a prepaid acc:ount upon issuance and before 
any depleting call activity. 

Local PiW"bu!ion Area U. DAl - MdlOpOiitan lotations served by Carrier which havr been 
defined by the tclcphone company providinaloca.I5CfVJCC in its local exchange tan IT M - local 
tailing area.-

IMUCd: M.ty 20. 1991 

la.wed By: Roba'l J. Me Will Wlls. President 
I 1&90 S. W. 8 Su;m, Suite 2 t2 
Miami. ~lorlcill ll 114 



• COMMUNITEL. INC. 

1.1 Definitions (continued): 

• FL P SC. No I 
Oriainal 'ihcct 10 

.M.I!Y.- A (;()IICCiive term 10 define such items as IBdcmatts. service matb. !ride ~~~~ and 
logos; copyrisJned words. anwurt. designs. pitlurcs or images; Of any other device or 

merchandise lo which legal ri&hts or owncnhlp &Ie held or reserved by an entity. 

Mmurcd Use Service - The provision oflona distance measured time communic:atiom 

telephone service to customers who acc:ess the Carrier's services at iu switching and call 

proccs.sina equipment by means of access fad lilies obtained f'tom anochcr carrier or Olhcr..-rlC 

provided at its own expense (the customer is responsible for arranging for the acccs.s facrlity! 

Nigh!/Wes;kmd Rile Period - II :00 p.m. to 7:S9 Lm., Sunday through Frrda); all da) 

Saturday; and 8:00a.m. to 4:S9 p.m. Surrday. 

Normal Business !lours - Normal business hours a~e 8:00 Lm. to S:OO p.m .. Monday throuih 
Friday, excluding holidays. 

P,y Telephone - A telephone instrument equipped with a device that allows a charsc= 10 be: 
made: for catb calL Opcntor...usistod long distance service is offered by !he Carrier through 

providers of customer-owned pay telephones. 

Pcrson-tctPcrson Call - A service whereby the penon orislnatlna the call ~pcci fic:.o~ to tiK' 
Company operator a putleu!&r penon to be reached, or a p111icu!&r wtlons. room number. 

dcpanmcnt, or off oce to be: reached through a PUX attcrrdant 

ftmtjd Acxount - An accounl which consists of prepaid usage ba!&nce depleted on a rcal·trmc 
basis during each prepaid service nil. 

P!Wtid Card - A card issued by the Company which provides the CuJtnmcr with a Pcnon~~l 
ldcnt ifiGilion Number (PIN) and instructions for accessing the Carrier's nct..-Ofk. 

Prepaid Service Call - A service aa:csscd via. 800/BU aa:css or Olhcr acccs.s number ..-hereby 
the CUS1omer or an Authorized User dials aU of the digiu rcqutrcd to route a call. Nctwork 

usage for each call is dcduetcd tiom the available usage balance on a Company-issued rrcpard 
account .. 

Phvsic;al Cbange - The modification of an existing circuit. dedicated access line. or port at the 
request of the wsnomcr rcqu irlna some physical change Of rctcrmination. 

Pojm-of.Ptcsencc; CPQPI - A Carricr.C.Sipncd location where a fac:ihty is mainllincd for the 
purpose of PfOVidin& acc;c:ss to its scrvic:c. 

Premises - The spac:c clesl81111ted by a customer as Its p!&ce or places or bu,incss for 
termination of service (whcchcr for its own c:ommunlcations needs l'lf for il5 resale customcn~). 

In the case of a noo-profit sharing a;roup, this term includes a space at each sharer's plac:c or 

p!&ccs of bwincss as well as spac:c at the customer's placc(s) ofbu!incss. 

Issued: May 20. 1998 

lssuod Uy: Robcr1 J. McWIIIIamJ. l'rl3idalr 
11190 S. W. I Slll«t, Suire 2t'2 
Miami. Florida Jl 11-4 
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• COMMUNITEL. INC. 

1.1 L>cfinhions (c~ntinucd): 

• I I. P.S.C No I 
()ugjnal Sheet II 

Renewal - A method ofreplenishil'l& a Prepaid Ac:eounl's Available Uuge Balante ,.nh 
additional minutes of uuge u authcwUcd and p~id f01 by the c~.~tomer 

Service Orouo - A JVOUP of clcdic:ated lines from a customer's premises to Carrier's terminal 
location. Usage per service group de1crmlned by average uuge per line in a service tvOUP 

times the average number oflincs In a service group in a month. 

Soomor - A corporation or ocher lcpl cnthy t hal cxdusivcly permiu the usc of Its Marks to 
the company f01 usc with telephone cards or ocher merchandise. and contracb With lhe 
c:om.,.ny for the marketing of the services dcsuibed herein. 

Subscriber - The penon. fum. putncnhip. COf'POI'IIion or ocher c:nlity v.ho owm. lc:ascs 01 
manages the pay telephone. PBX or ocher awitch vehicle from which an end IISCf plac:es a c:all 
utilizing the service of the: Company. 

Subsqjbq Surcha!l!C - A sun:hargc which is applied to the end user's bill when a c:alltJ placed 
from a Sublicribcr's loc:ation. 

'j cuninal Equjmnenl- All telephone: instruments. large and small key PBX systems and ocher 
devices and a.pparatus. and UIIOCiated wiring. which arc intended 10 be: c:onncc:ted 
electronically. acoustically 01 induc:tivcly to the telccommunica1ions sy•tem of the telephone 
ulility. 

Tbjrd·Pany Bjllpcl Call - A billing arnngcmc:nt by which the charges f01 a call may be btlled 
10 a number that is cliffcrcnl from the call ina number and called number. 

Unilecl S!itq - The 48 contiJUOUS United S!llcs and Dislricl ofColumb11. 

Validated A!X<OUDI Codes - Accounl Codes tlut have rcstnaed access 

ISMICd May 20. 1991 

bwcd Oy: Roba1 J. McWilliams. Presldall 
11190 S.W. I Slrccl. Suite 211 
Miami. F1orido )31 ... 



• • COMMUNITEl .. INC. 
Fl. I' S.C No I 

Orig1nal Sheet 12 

SECTION 2 - RULES ANJ'l REGULATIONS 

2. I UodqlfkjnK of the Cormltnv 

The Company's~Cn~k:ceand faci!iiiC$ arc furnl$hcd for communlcatiQP\ 
originating 11 spccifled polniS within the stale of Florida under terms of this tari ff. 

The Company Installs, operates and maintains the communk:atiOII$ ~Cn~iccs 
provided hcnin in ~~CC~Wdance with the terms and conditiom set forth under thi' 
llriff. It may act u the customer's agent for onlcrinaaccas COIIIICdlon facihtio 
prov1ded by ocher c:arriers or entities when authoriu:d by the customer, to allo,. 
connection of a custorncr'slocation to the Company's nee work. The c~tOIIICr 
shall be responsible for 111 chlracs due for suc:h ~Cn~icc amnat>mcnt 

The Company's ~Cn~lccs and f~eil itlcs arc provided on a monthly bul'l unlc:» 
ordered on a loogcr term buis, and arc available twenty-four hours per day. seven 
days per week. 

I hoJclllna oriXt tcl«ommuniCiatlons JCrVicc to uncet1lncd !Xt' rcscllers IS 
prohibited. 

2.2 ! .. jmj!ft jons 

2.2.1 Scrvic:e is offered subject to the availability of facilities and provmons of th is 
tariff. 

2.2.2 The Comp&oy rc:scrvcs till' riahl to disconlinuc fumhhina~Cn~i«. or lim1t the usc 
of service necessitated by conditions beyond its ooniiOI; or when the cuSIOIIICr is 
~~ ~Cn~iec in violation of the law or the provisions of this tariff 

2.2.3 All fatilitics provided under this wiff arc cfiroctly conlrOiled by the Company and 
the customc:r may noc transfer or asslan the usc of service or fac1h11cs. except with 
the c:Jtpn:sscd written~ of the Company. Such transfer or usiiJUllCIII shall 
only apply whc:rc thc:rc is no intcnvplion of the usc or location of the service or 
facil it ic:s.. 

2.2.4 Prior written permission from the Company is rcqu1red before any assignment or 
transfer. All rcJUiations and conditions contained in this tariff shill apply to all 
such permitted assignc:cs or transfcrc:cs, u well as 111 conditions for service. 

2.2.S CUSUlmcn reselling or rdllllina 5crVlec:s must have a Ccrti f~c:~tc of Public: 
Corwenit:nce and Necessity u • n lntcrcxchange CIITicr for the Flor ida Publ ic 
Service Commission 

1 ~-.<Ued. May 20. 1991 I fl«~ ••t 

lswcd lly. Robart J. Me Williams, Prc:sldan 
11&90 S. W, I Scrat. Suite 212 
Miami, Florida )311-4 



• • COMMUNITEL.INC. 
1-L I'SC. No I 

Origmal Shecl 13 

2.3 Liabilitkso(tbeCongny 

2.3.1 The Compeny's liability for da.mages wing out of mistakes. intcnllpiiOII'o. 
omis.sioc\1, delays, cnon. or dcfcciS in lhc: uansm1~ioft occurrina •n the courlc: of 
furnish ina sc:rvkc or facllilics. and 1101 c•Uled by the negli11cncc of il' employ~ I)( '" 
agents. In no event lhall exceed an amounl oquivalcntto the propor1iona1c charge to 
the customer for the period during which lhc aforcmct~tloncd faults in transmission 
occ,ur. 

2.3.2 The Company shall be indemnified and held harmless by the customer against: 
A. Claims for libel. slander, or infringement of copyrighlansina our of the 

matcrill. data. informacion or ocher corucnt transmined ova the Company·~ 

facil i1 ics. 
B. All other claims ari1in, out of any act or omission of the customer 1n 

conned ion with any service or facd i1y provided by the Company. 
2.3.3 With rupee~ to the routina of calls by Carrier to public safety am,.aing poinl\ 

or municipal Emcracncy service providers. Carrier's hability. if any. wtll be: 
Umited to the lester of. 

A. the actual monetary damaaes incurred and proved by the C'u,lomcr "' lhc: 
dircct rcsuk ofCatricr'• action. or failure to act. In routing I he call. 01 

D. the sum of S 1.000.00. 
2.3.4 The Company shaiiiiOI be liable for any cllim. loss 01 refund as a rcsuh of los. 

or theft of Prepaid services or Personal Account C4dcs wued for usc with the 
Company's services. Nor will the Company be liable for any claim. loss or 
refund on an) unused ballnc:c II'Ctnlining on a Prepaid Sct\'icc PfOvided to a 
customer. 

2J.S The Company shall1101 be held liable for any claim. loss 01 refund on any 
unused portion of lhc: usage balance remaining in a !'repaid service account 
provided to a CUSIOmef before or after lhc: expiration date asstgncd to each 
Prepaid account or service. 

2.4 lntqnn)(ion o(Scrvjtc 

2.4. 1. A credit allowance for intcnllplions of service which an: 1101 due to Canic:r's 
testing or adjustina. to the ncall11encc of the customer. or to the failure of th. 
chaMCis. oquipment andfor communications systems provided by the customer. 
arc subject to the gcncralllabill1y provisions set forth herein. II shall be I he 
obligalion oflhc c:ustomcr to notify Carrier of any intcnllplion in aervicc. Defore 
givina suc:h notice. the customer shall asccr~~in that the trouble is 1101 being caUlCd 
by any action or omission~ 1 or withm the c:us1omcr's control and iJ, not '" wiring 
or oquipmenl conncded to Carrier's facilit ies. No refund or crafit will be mack 
for the time that the Compeny stands ready to repaid the service and the 5ubscnba 
docs not provide ac:ccss to the Cocnpeny for suc:h rcslOnltion work 

2.4.2. No ctcdil shall be allowed for an intcnllption of a continuous duration of less than 
rwmay-fOUT houn alia the subKribcr notifies lhc: company 

Issued. May 20. 1991 

1>-•ucd By: Rober1 J. Me Will iam1. ,..cslclent 
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2.4.3. The customer shall be credited for an interruption of more than twenty-four hour.. 
as follows: 

Crcdlt Formula; 

Credit - AlB X c 

· A" - outaac: time in hou11 
·a" - toul clays in momh 
"C" - toul monthly charge for affected facility 

2.S Digooncc;tion of Service by Carrie( 

The Carrier. upon five: (5) •orkina clays "'Tuten nocicc to the c111tomcr. may disc001invc 
5CrVicc or cancel an appflCilion for JCrii« without incurrinaa.ny habihty for any of the 
fnllowina rcuons: 

2.5.1 No,..paymc:nt of any sum due to Carrier for rqulaled service: (0( more than IS 
clays beyond the due clat.e of the bill f(J( suc:h JCriicc:. 

2.S.2 A violation of any rqul&tlon govcmina the service under thl' tariff. 

2.5J A violation of any law, rule or regulation of any government author it)' having 
jurisdiction over sud! JCriice.. 

2.S.4 The Company bas givc:n the custOmer nocic:c and has allo•ed a reasonable tame to 
comply with any rule. or remedy, and dcficic:nc:y as stated in Rule 25-4 II 3. 
F.A.C .. Refusal or Discontlnutncc of Service by Company. 

2.6 Rc;s~mtion of sm;ee 

The usc and restmtlon of service in emcrgencics shall be in ac:corclanc:c wtth the Rulo and 
Regulations SCI for1h by the Commission. 

2. 7 !)eposju 

The Company does noc require a deposit from the customer 

2.8 Mvancc Paymc:nl§ 

For QISIOmCrS whom the Company feels an advance payment 11 neces.sary, the Com pan) 
rescrva the riaht 10 collect an amount noc 10 Qeccd one (I) month'li cstamated charJ!C' a. 
an advance payment for service. 1 hb will be applied against the neAl momh'~ chargo 
and. if neces.sary. a new advance payment will be :.ollccted for the next month. 

ls.sucd: May 20. 1991 

Issued By: Robcn J. MeWilliam1. President 
11890 s.w. a Slra:c. Suite2t1 
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2.9 Taxes 

All 1111e and loc:altucs (I C. IIJOH rccclpl" tax, sa(cj tax munk:ipal utelauo tax ) arc ll\trd 
u separate line items and m noc included in the quoecd rates. For Jlf"Cplid ServiCe>. taxo 
and fees shaU be included in the rates and charges stated in the Company's rate schedule 
for these services. 

2.10 Hillin&ofCalls 

.... Kd 

All charges due by the subscriber arc payable at any agency duly authorized to rccce"c 
such paymaii.S. Any obj«::ion to billed charaes should be promptly reponed to the 
Company. Adjustmcn&s to c:ustomcn' bills shall be made: to the extent thai rCICOfds arc 
available andiOf circumsunces exist which reasonably indicate that such charaes are not in 
accordance with approYCd rates Of that an adjustmcn! may nlhcrw"e he appro(UIIIIc 

Char&cs (Of ~ an: applied on a rccurring and non-rccurring basu. Service is provided 
and billed on a monthly btsis. Savlc:e continues to be provided until di'IConncction is 
requested by the customer. 

A. Paymcn! of Charm: Pay men! is due !Upon rcceipt of the invoic:e and shall be 
considered past due or delinquent after IS days beyond the due date thai appears on the 
customer's bill Interest 11 the IIJCiter of I.S% per month or the highc:sl rate allowed 
by law will accrue on any unpaid amount commencing on t"e sixteenth day aner 
rcnditloo of the bill. 

1. The aiSIDmCf is responsible for ~yrnclll or all charges for service furniShed to the 
CUSIDmCJ. The initial bill ina may consisl of one month estimated usage billed in 
advanc:e.. ThercaftCf, chutes based on actual usa~ during a month will be belled 
month ly in arrears. Paymcn&s for service Jlf"OViclcd with Company·issucd Prepa id 
Acc:ounts must be rcc:eivcd by the Company or its aulhoriz.cd agent prior to the 
act ivation of the customer's Prcp.aid Ac:eount. The customer shall be responsible 
for all calls plac:ed via the Prepaid Ac:eount u the result ofthccu~1omer's 
intentional or negligent disclosure of their Pcrsonal ldcntifiCition Code (PIN). 

2. Servic:e may be denied or discontinued for non-payment charges. Dlsc:onncc1ion 
will not occ:ur before finoen ( IS) days from the due date and Carrict will give five 
(S) days wriucn noci~:c before any disconnection occ:urs. Restoralion of SCfVic:e 
will be subjcctlo •II applicable instai!Jetion charges. 

May20, 1993 EITecti>< 

Issued Ry: Robcn J. McWliiJ.mJ. Ptesido:rlt 
11190 S W, I Scrod. Suite 212 
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2.12 Rctull!S1d Cbcck Cbarae 

The Compa.ny reserves I he rfgh1 to assess a returned check charge of up to S I s.ro or SY. 
of the amounl of the check. whichc-.er is Btcatcr. whenever a c:heck or draft p=lcd 
for paymenl of service is tm1 tc:cc!flltld by I he iMiilulion on which il is wrincn. 1 hi' 
c:har&e applies each lime: 1 check IJ returned 10 lhe Company by a bank for lnsuiTlclcnr 
funds. In addition. the Company reserves the right to place the Available Usage 
Balanc:c for the Customer's Prepaid Acc:ounl on hold untlllhc check or draft clears ur i• 
paid. 

Issued; May 20. 1998 

ltm>Cd By. Roba1 J. McWilliams. Pmldalt 
ttl90 S. W I Sued. Suite 212 
Miami. Fl<ndl 33184 
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SEClJON 3- DESCRIPTION OF SERYICl: 

3.1 Tim in!! ofCalls 

The c:US10mc:r's long distanc;c: U$1gc: charge: is based on the actual usage of the: 
Company's IICiwork. Usage boairu; when the c.allod pany pickll up the: recc:rvcr. 
(I.e. when tw~way oommunlcatkll\.\, uflc:n r~r~rtd lu aJ "ctllt¥l'lllllion time'' " 
pos5ible.). When lbc: called party plcb up is ddc:nninod by hanlwarc: answer 
supervision in whieh the local telephone company sends a signal to the switch or 
the software utilizing audio tone detection. When software answer supervision is 
employed. up to sixty sec:oncb of ringing is allowed before it is billed as usage of 
the nctwOtk. A call Is terminated when the calling or called pany hang.5 up. 

3. 1.2 BillinR incrcmcnJS 

The minimum call duration tbf billing purfl<l50d IJ dependent on the IYJIC ol ~crvicc 
subseribod to (see Section 3.4 ). 

3. 1.3 Pg=Ca!! fti!!inLCbarm 

Billing will be rounded up or down to the nearest penny for cac,h call. {e.g. calls 
cak:ullled at SIIOths of one: cent and above will be rounded up to the next highest 
cent. Calls cakulatct at 4/1 Oths of one cent and less will be rounded down to the 
ncan:st c:cm. 

3. 1 .i Uns:omplcted Calls 

Tbc:r-c will be no c:ha.rgc for uncomple1~ calls. 

Issued: May 20, 1998 

Issued By: Robert J. McWilliams, Prcsidcru 
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Miami. Fbi$ ll 114 

EIT<e~ivc:. 

J 



• • COMMUNITEL. INC. 
I·L I' .S (' No I 

Ori&inal Shccl I K 

3.2 Ctl0!1tlion ofDist• nc:s: 

Usage charges for ell milexse-scnsitivc products arc based on tbc 11thnc dis~anec ben•ccn 
fiiC c~nters essocmtcd with the original in& end tcnninltlng points IS well 

The airline milexsc becwec:n rate ccntcn Is ddc:rmincd by aPfllylna the formula below to 
the vortlcaland horl:7.on!JI coordinates euoc:iltcd with tbc file centers involved Tbc 
Compeny USd tbc fltc centers that arc produced by Bell Communi<:ltlom Kesexrth in th~ 
NPA-NXX Vetil Coordinates Tape end Dell's NECA TllifTNo. 4. 

FORMULA: 

The square 
root or: <VI • Y2'1 • Ull • 112,) 

10 

3.3 Minimum Call Cornp!dion Rile 

A customer can expect 1 call c001plecion file (number or call) comrle~C\1 / numhet ul (alh 
ancmptod) of not lau than 90% during poak U'IC periods for all l'<liJ 5cfVICC'I (" I •" 
lllalln11). 

3.4 Service OfTqings 

3.4.1 Business Dirca 

BusiDCSS Direct is •v•ilablc to busmcss 1nd rc:sidmlial customcn for outbound 
calling vie switched or dcdicetcd ICCCSS fet1litics provided by tbc local exchange 
canicr. The minimum cell dufltion for bilhns porposa is six (6) seconds 
Additional USIJC is measured in six (6) second increments. Rates arc J!O'IAI11m 
end noc mileage or tiii'ICH)f-day sensitive. 'There •rc no m1n1mum monthly U'IIIIC 

commitments. The per-minute rile will be deccrmincd by the tetm eumm1tmcnt (In 
months) that tbc customer su*ribcs to. 

J.4.2 Rcsidcn!jal PirCCl 

Kcsidcnlial Db oct Is aveilable to rcsidc:mial customers for outbound calhng via 
switched accc:ss facilities provided by tbc local exchange. The min1mum call 
duration for billing purposes ;.. thiny (30) seconds. Additional usase " measured 
in six (6) second ii'ICiauents. Rates are postalizcd and 1101 milexsc or t1mc-of-day 
sensitive:. There arc no minimum monthly usage or term commitmcnb 

IJMICICI· May 20. 1991 EfT a-t~>< 
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3.4 Sroice orrmna ICOO!inuedl 

3.4.3 800 Direct 

800 Direct is available to business and rcsidcnlial ew1omcn fur onbound c.~lhng 
via switched or dcdic.~tcd 1tteSS facilities provided by the lex ~I exchange c.~rrocr. 
Calls an: originated via 1n 800188.818771866 numbeR from ~D) lnllullte IOQtion 
and om u:nnlnatod 10 a cvstomcr-providcd swill:hcd or dedicated ICCCSJ hna. Call 
charJCS arc billed 10 tho Subscriber ~thcr than the O!l&lnatinJI c.~llcr. I he 
minimum c.~ll duration for bill ina purposes is thirty (30) second.\ Additoonal 
USIJIC is II'IC8SW'cd in si.oc (6) ICtOnd increments. A monthly ~occ charge appl0<:5 
per 800 number. Rates om posuli.zcd and not mileage or time-of -<lay sc:Mitive. 
~can: no minimum monlhly USigc 110111111itmc:n1S. The per-minute rile will be 
cldcrmincd by the: t«m commitmenl (in months) that thc: cuJ1umcr ~ub'IC11~ In 

3.1-4 ()jrtC! ylljna Carel Sroicc 

1Jir«1 Calllna Card Sa-vice'' a c.~ lima card sctvkc offcrnltntcsldcntlaland 
buJinc.J tutlomcn who au~lbc to It's UuJineu Direct. ltCJhkntlll Ulrott 01 

800 Dlrott calling plam. Cu.slomcn using the Carrier's c.~lllng c.~rd !ICf"Vitc acc:css 
the service by dialing a loll-ftcc rwmbcr followed by a pcnonalldcnlilicat lon 
number (PIN) and the number bcina c.~Ucd. This !ICf"Vicc permits subscribers 
utillzinsthc Carrier's calling card to place calls at a posulizcd rile per minute. 
Calls an: billed in one (I) minute incrc:meniS aflcr the initial minimum period of 
one (I) minute. ~c an: no notVCCWTing or monlhly ra:urrong cha.tacs A 
surcharge willapp'y for calls made from public payphoncs. 

The Company's 09Cfllor servM:es arc provided 10 resident Ill and buso~ 
aJSIOCnCn who pnsubsc:ribe to this service for inllUl:ltc callinJ. OperatUf semces 
include the completion of collect. sution·to-JIIIion. penon-to-penon. thud party 
billing and credit c.~rd calls with the assisuncc of a Carrlcf operator. l~h 
completed Q9Ctltor·assistcd c.~ II comlsts of two charge elements (except where 
otherwise noted hcrd n): (I) a fixed operator charge. which will he dependent on 
the type of billing sclotted (e.J. c:allina Clld. c:ullccr or other) and/or the 
completion rc:stridion scleded (e:.J. Slltion-to-SIItion or penon-to-penon); and (ii) 
a measured USigc charac dependent upon the dur~tion, di!llnce and/or time of day 
of the call. 

lw.aod: May 20. 1991 

luucd Hy: Robcrl J. McWilliams. l'lcaidan 
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3.1.S ()perJ!Or-Anis!cd Sqy!tc: ICO!l!i!l\!edJ 

3.4.S.A Operator-Dialed Surcnarer 

TbiJ lllrtharac applies to Qpcntor Station and Pcnon-to-Pmon rated calls 
when the customa- hu the capability of dialina all the digit' necessary to 
complete a call. but elects to dial only the appropriate opcratur I:Odc and 
requests the operator to dial the called Station. The surcllar1-oc docs not 

apply 10: 

I) Calls where a custorna- cannot othcrwrse d11lthe ca II due to 
defective equipment or trouble on the Communitel lnc network: 
and 

2) Calls in whk:h a Compeny opcra10r places a call for a calhng Jllll> 
who n ldeniiOed u bdna llandrcappcd and unable tn dr1lthe call 
because 0 f his/her handicap. 

The Opcntor-Dialed Surc:hltac applies in addition to any other applicable 
opcntor service charJICS. 

3.4,6 Prepajd Callina Cud Scrvjcc 

Prqlaid Call ing Card Service is a calling card service offa-ed consumm where 
prc:subscription to the Curia's network is not ncccssary. Prepaid Calling Card 
Services arc available in dollar denominations that ranac between SS .00 and 
SSO.OO. CUSiomcn usina the CarTier's prepaid ca.Uina card sc:rvitc acccu the 
service by dialina a toll I'm: numbc.- followed by a pcnonal idcntif~tation numbtf 
(PIN) and the IIUIIlbcr bdna called. Prepaid card KCOUDts mairuin a balance: 
whic:h is cleplc:ted on a rcal·timc b&Jis as calls arc placed. Customers .rc: llQi ificd 
of !heir remainin& card balance at the bqinnin& of cech call. Calls are oria inated 
from standard residential. business or pay telephone access lines and arc: 
terminated 10 any intrastale location. Calls arc dcacmmled from the cardholder's 
available balance (at the rate JlCf minute specified in Section 4.6) in one (I ) minute 
increments. A J!Cf-all service charae abo applies. 

A. Exclusions 

I. Calls to SOO, 700, 800188818771866 and 900 r.Jmbtfs. 
2. Directory Assistance calls. 
J. All Opcra!Or Scrviccs calls 
4. Calls rcquirln& the qvoution of time and cllarJICS. 
S. Tclccommunicatlons services rcquirina Air-to-Air/Ait40-Ground and 

Ship-to-Ship/Ship-to-Shore circuits. 

I~· May 20, 1998 I fTCCit>C 
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3.4.6 Pl'g!ljd Callina Card Smkll !~minuedJ 

B. Service Availability .t RCi'J lati()ll) 

I . Ptq~~id C11Hna C1rd Service is 1vai11blt~ to c1rd holders twcnly·four (24) 
hours per dly, ~~CVcn (7) dlys per wcc:k. Card! 1re offered 10 CU) IOmcn on 
1 first come. first·servcd basis 

2. All Cllls must be chaflcd 1gainsla prepaid phone cud that has • sufficient 
•vailablc blllnce. 

3. A CUSiomer's ull will be lntcm~plcd with 1 wamin111MOUnccmcnt when 
lhe blllncc ncmalnlna equals one minute of ullinalimc based on the 
tcrmin~ting loudon of the ull. 

4. Calls in provcss will be tcrmi01tcd by lhc Comp11ny if the bllancc on the 
~id phone Clrd is insufficknlto cootinuc the: ull 

S. Paylllall for the Prepaid Phone Card and ID)' 1valllhk bllancc '' non· 
~fundablc. 

) .4.7 Directory Msdllncc 

Dircaory Assisllnce lJ 1vaillblc lo Communild tUSlorncrs lwcnly·four (24) hour.s 
per clay, seven (7) clays per wock. A diroctory assislancc c hargc applies 10 each 
ull. Up to two number rcqucsls may be made on each ull. 

Wucd. M.y20. 1998 

Issued By: Robcr1 J. Me: Williams, Pm.idont 
11190 S. W. I Sued. Sulle 212 
Miami, Florida l31&4 
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SECTION 4 - RATES 

4.1 Bu.~inm Direct ServKe 

Rate pc:r minute: 

SWITCHED ACCESS SERVICE 
Tqm Commitment W&lh 
12 Months 
18 Months 
24 Months 
30 Months 
36 Months 

DEDICATED ACCESS SERVICE 

Rate w Minute 
S.()9CI 
S.094 
$.089 
$.084 
$.079 

Imn Commilmentl.m&lb &ate per Min111~ 
12 Months $.069 
24 Months $.064 
36 Months $.060 

• Fl. r.s.r. Nu. 1 
Ori"lnal Sheet ~1 

Dcdic:atcd Ae«ss service also includes a T-1 Access Charge of$ 130.00 in addition to the 
cost of the T-1 which customer may have billed directly to them by the providing lcx:al 
exchange carrier: or billed by Communitelatthe prevailing rate which will be passed
lhrough to the dedic:ated cus&Oircr. 

Calls an: billed in six second increments with a six second pc:r<all minimum. 

4.2 Residential Direct Servitc 

Rate per minute: $.094 
Calls are billed in six second incn:mcnts with a thirty second per-all minimum. 

4.3 800 Di!'S!CI Smicc 

Rate per minute: 

SWITCHED ACCESS SERVICE 
Tqm Commitment l&nJLtb Ra!e DC!' Mjnutc 

$ .099 
$.094 
$ .089 

12 Months 
24 Months 
36 Months 

Issued: May 20, 1998 

Issued By; Rclbcn J. Me William., l'n:sldall 
I 1190 S.W. S Su-. Suito2t2 
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4,3 800 pjrpc! Service (con! jnucdl 

DEDICATED ACCESS SERVIC~ 
Tmn Commitment !.enl!h Batc per Minute 
12 Months $.069 
24 Months $.064 
36 Months $.060 

• I'L I' .S.C. No. I 
Origo llll Shcel 23 

Dedicated A~ service also includes a T-1 Ac:cc:ss Charge of$130.00 (per 1 - I) in 
addition to the cost of the T-1 which the customer may have billed dirce~ ly to them by the 
providing local Cllchange carrier, or billed by Communjtelat the pt'CV1ili1111 rate which will 
be pmed-throuah to the dedicated customer. 

Call' ue billed in six second inatn~ents with a thirty 5CCOOd per-all minimum 

4.4 pjrce~ Calljng Card Service 

Rate pa minute: $.16 
Service is billed in full minute incremenl5. 

4.5 ()pmtor·Assisted Service 

4.S.I Usage Rates 
The following rate schedule is applied to all intrastate operator-assisted calls and arc billed 
in one minute increments. 

DAY EVENINOIHOUDA V NIOHTIWI:EKI:ND 
Fim Add'l Fint Add' I First Add' I 

Mi!SI&S Minute M i!lll!~ Mil!l!t~ Mini!Je MiDI!!£ MiDY" 
1-10 $.2000 $.2000 S. ISOO S.ISOO $.1200 $.1200 
11-ll S.llOO S.llOO $.1700 $. 1700 $.1300 $.1300 
23-SS S.2SOO S.2SOO $.1900 $.1900 $.1400 $.1400 
S6-124 $.2700 $.2700 $.1900 $.1900 S.ISOO S.ISOO 
125-292 $.2800 $.2800 $.1900 $.1900 $.1600 $.1600 
293-430 $.2800 $.2800 $.2000 $.2000 $.1600 $.1600 
431 + $.2800 $.2800 $.2100 S-2100 $.1600 $.1600 

4.S.2 Usage Ra!CS 
The following per-all serviee charges a~ In addition to the rate: schedule set forth '" 
Section 4.S.I: 

Collect Station-to-Station 
Col lect Person-to-Person 
Pc:non-to-Pcrson 
Swion-to-Station 

t"-""'11 ~y 20. 1998 

I~ By: 

$1.00 
S1.2S 
S2.SO 
$1.00 

Customer-Dialed Callmg Card S 1.00 
Operatof·Oialed Callina Card Sl.OO 
Operator· Dialed !.urdwec S 7S 

Robul J. McW1111anu. Pl-oldcnt 
11190 S.W. a Sczcct. Suite 212 
M lam I, Fkriclo ))114 
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4.S.3 Privately.()wned Payphone Surcharac 

• ~L P.S.C. No I 
Ongonal Sheet 24 

t or opcntor·anlstod uiiJ mede from Privatcly·Ownod (non-Ll~<.:) payphon~. a ' lS )d. 

usc fcc: will be applies In addition 10 those: rates staled in 4,5.1 and 4.5.2 abuvc:. 

4.6 Preoa!d Camng Card Sqyjq 

Maximum Rate: PCf Minute:: S. l9 
Surcharge per Call: S.SO 

4. 7 pjrec!orv 6ssjstancc 

Ratc: per Call: S 6S 

4.8 Pctermjnin& Aooliqblc: Bale jn Effm 

For the initial minute, the rate lptllk:eblc l ithe SIIITI of characablc lime at the: ullin¥ 
station 1pplics. For ldcl ltional minutes. the: rate 1pplicable is that rate which b in effect at 
the calling station wbcn the 1dditio01l minutc(s) besin. That b. if t hariJeable time begins 
durina the: Day PCfiod, the: Day Rate 1pplies to the: initial minute and to any additio111l 
minutes that the: call continues durina the: r1te period. If the: call continues into a different 
rate pcriod. tbc 1ppropria1c ralcs from !hal period 1pply to Ill)' addilio111l minut~ uccurring 
in that rate: period. If 1n ldclitlonal mlnule is split bd:ween two rile periods. the: rate period 
applicable at the su.n of the minute applies to the entire minute. 

4. 9 Special Rites for the H1ncliCIP2!2!1 

4.9.1 OirectOI)' Assisuncc: 
There: shall be no charte for up to fifty calls per bill ina cycle: from Iones or trunks scrv~na 
individuals with disabilities. The Company shall charge the: prevailina tan[ rates for C:VCI) 

call in excess of SO calls wilhin a billin& cycle. 

4.9.2 Hearing 1nd Spocch Impaired Pmons 
lntrast.alo tollrncssaae rates for TOO users shall be evening rates for daytornc calb and 
night/woelccnd rates for evening and ni&ht/wcc:kend calls. 

<4 . 9.3 T dccommunic:ations Relay Sctvicc: 
I' or intriSlllC toll ctlls received from tho oc:lay service. the Company woll when billing 
relay calls diswunt relay scrvic:e ctlls by SO pcn:on1 off the ochc:rwisc: applicable rate for a 
voice: 0011 day ctll ctc:qll tblt whc« either the: ctllina or ctllod pany ondiCites that eother 
patty b boch bearinaand visually impaired. the: call shall be disc:ounted 60 J)Cfcc:nt ofT of 
the ochcrwisc: applicable rate fora voice nonrclay call The above doteouni!J apply on I) ro 
tomc-scmitivc clements of • c:harac for the call and shall nor apply to PCf call ~urcn.,aes 
such as a credit card surdiarao. 

lswocJ · MaylO. 1991 

I»Ued Uy. Robert J. McWilliam•. Prcsidcrn 
1190 S. W. I Scrctt, Suitt 212 

Miami, F\orodll lliU 

I ffoctlvt 



• COMMUNITEL, INC. 

4.10 S!!CCial Promotions 

4.10.1 Oe~ICfall'romoclons 

• H. I' S C.: No I 
Orlgmal Shcct 2~ 

The Company may, from time to time. provide pmmocional off« in&:~ h> inlruduce a cunan 
or potential Su~ribcr to a SU'VKO fl(l( bcln11 uJCd by lhe SulN:rillcr. I hc:!le olfcrlnjp may 
ho limilc:d 10 ~crtaln dales, limes or lucalloru and may waive or reduce recurrln~: or non
rocurrina characs-

4.1 0.2 Compet ilivc Response Promo! ion 
The Company will, al ita dbcfGIIon. nwuch tl'flafn ~tanclant or proolullunal••lrl'finl!-' t~f 
anoth« lniCfCJ~ChaiiiiC lllrricf(-) 01 re~~CIII!Iis) in 01Jcr tuaCCjulrc new Cu~lnmcn or 
maintain cxl•llna Cuslomcrs. The Cllllomcr mu't dcmnnstralc 111 lhc ( 'umpeny'a 
satlsfacdon that t) an alternative Jcrvlcc olfcrlna I~ valid •nd cuncn1ty availahlc hum a 
oompetlna lnt«oxchanac canklf <If rC!ICIII\'I , and lllho t'llllunK.'I lnlend' In ehhcr \uh•crllx· 
1o •14' remain wllh the ~Um()c:l l nlllnlcrud~o~nac can!« or rocllcr. l l~t rmnreny rM',~"' 
lhc rlf1hllo vetll'y lhallhe ahllflllllvc off1111lnal• an approved tariff 1111 file whh the 
rommlnlon. 

l•wcd: May 20, 1998 

Issued By: Robert J. McWilliams. Prcsldcn1 
11190 S.W. 8 Scr-. Suile 212 
M~i. Florida }3 1114 
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COMMUI'OTEL CORPORATE PROFILE 

Miami-based CommunJtel IDe. wns formed as a mulo-acmce antemuuonal 
commurucauons company to provide cost-dTCCtlve soluuons to t.he problem~ 

cnated by t.he maze of technological inn ovation and government de~lauon of 

t.hc tclecommurucnaons indusuy. 

The advancement of computer. satellite and fiber optic technology has caused 

explosions in t.he number of acrvices available. nus combmed wnh 

deregulations has chrulged t.he rules between large and small long d1stance 

carriers. No longer 1s bigger. bener. 

Privately funded. t.he company was founded m 1995 when t.he owners· a 

powerful conooruum of international business. telecommurucutions and 

marketing expen.s decided to participate m t.he new global opponuruues cn:ated 
by t.he deregulauons of t.he telecommunacauons mdusuy. From 1ts incepuon. 

CommunJt el IDe. has focused on offenng t.he best semce po$51ble to n~ 

customers. 

In 1997. CommUAitell.ac. rece1ved 214-eeruficauon approval from the Fcdcrnl 

Communications Commiss1on (FCC) to provide lntc:m.ational lon~ dJs!Jince 
services. CommunJtel IDe ., ""it.h its h.istory of U1.1lovauon. lcndc:rshJp ana 
performance will conunue to expand geogrnptucnlly and extend ats cxperuS<: 

mto t.he competJuvc: areas of t.he mtemauonal lclecommumcnuons murket 
place. 

Commw:Utcl IDe. provides prc:pwd phone cord services m C011JUncuon:. "",t.h 
Sma.nal.k, a publicly traded company which today 1s t.he largest preprud calling 

mnnufaerurer and d1stributor t.hrough reuul channels. 

080 1 tJ w 17 Avonuo Sullo 301 Ml()!Tij fiOnd<l )3 I oo • l'nono 1305) 86J 0400 • I ' ' ! }{~) & ' rum • 1 &n '' l ~ .n.v 
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CoiDmUD.Itel luc. is now ranked as the II I Supplier of pn:prud phone cards to 

the Miami lntemaoonnl Alrpon. 

Teaming up with Smarto.l.k, a fiercely competitive long distance proVIder, 

coupled with Communitel 's expertise in retail IJlllrlceting to the dive.n>e Hisparuc 

Community has allowed the company lO quickly become the 11 I Seller of pn:prud 

phone cnrds throughout the Greater Miami Mctropolit.an a.n:a. 

CommUD.Itel 'a highest competitive '"T•C.· Ttcmpo,. prepaid phone cards can be: 

purcha&ed from over 2,000 locations in Miami. The T•C.· 'Nampo phone cnrd 

v.-as developed to be extremely user·fnendly and reliable. 

Callers can make prepaid phone cards to vutuaUy anywhere in the world, 

anytime- a big plus for traveler, tourist and students (with-in the USAI. Tcu · 

Tttmpo phone cards provide caJlers with guaranteed rates and secunty The 

Tefe. Ttcmpo prepaid phone card features both compeuuve dome"'IJC and 

international rates. 

, 
CDITIITIUnlte/ 



Year FoiUlded: 

Core BuaiDcN: 

S h o rt BJatory: 

Headquarters: 

C.ommunJtel 
Diatrfbutioa 
Proftle: 

Sen! or 
Executivn: 

• • • CDIUIIIUnlte/ 
7etecommun•catiOnS Is OUI Bus.noss· 

CORPORATE FACT SHEET 

1995 

Communitcl Inc., a Miwni-based tclccommumcauons 
marketing, aales dislrlbuuon and consultlllg 1.-omp<~ny 

which created and mnrkcts the T•J.·'l'lllmpo pre-pa1d 
phone card in partnership with Smartalk. 

T•r..'NIIm.po can be purchased a t over 2,000 n:Ulil 
locations in Miami-Dade, Broward and Palm Bc:och 

Counties. 

Coauzuulitel IDe .. wna founded in 1995 when th~ nwnen -

a powerful consortium or international busmc:ss. 
t.elccommunications and market111g c:xpcru dCCJded to 
participate in the new global opportUnities created by the 

deregulation or the tclccommunicauons mdustzy. From ItS 

inception , Communitel Inc. has focused on offenng the best 
service possible to its customer.>. 

Miami. Fl. 

Communitcl's pre-paid phone cards can be found. among 
others, at the following locauons: Miami International 

Airport • vending macluncs, Amoco, Fcdco Pharmac1e:s. 
Sedanos Supennarkelll &. Phannnetes. Navaro's 01scount 
Pharmacies and AJbertsons Supermnrkelll. 

Pedro R. l'lelaez • Chairman of the Board, Director 
Robert J McWilliams • PreSident , Dirc:ctDr 
Moiaes Senu • Vice PreSident. FliUUlaal Reporu1J8 
Michael I. Ooncbcr • Vice Prc:s1dcnt, Long Dlltnncc Scrv~t~b 
Albert J . Argenti- Vier Prc:a1dcnt. Markel!ng 
Barabera 0 . Pons - V1ce President. Operations and lntcmouonal 
Sales 
Karla B Arteagll - 01rc:etor, Sales Suppon and D1stnbuuon 
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ROBERT J . MCWILLIAMS 

Preaident 

Robert J . Mc:Wll.l.tame, president of CommUDJtel Inc .. a Muuni-based 

international marketing distribution and consulting company has over 17 years 

of voice and data telerommunications marketing experience m all funcuonul 

areas of stan up and mature long distance companies. He ts a Board ll.emb.o:

or the lntem.ational TelecarcS Aaaoclation (ITA) for Conaumer Protectio n 

and Education. 

As marketing consultant to Frontier CommUDJcation International. the 

nation's fifth largest long distance company in the United States with $3.0 

billion in annual revenues. McWillio.ms was responsible for creating lhe hottest 

prepaid entertainment phone cards in the industry for both reuul nnd 

promotional sales activities. Dudes Included product development. dcstgn and 

production and establishment of advertismg & promotional plans for retail 

market and premium sales distnbution channels. McWilliams procured for 

Frontier the retail and promou.,nal prepaid phone card !Jccnsmg nght" for over 

I 0 entertrurunent properues mcludmg ~erly Hi Us 90210. Melrose Place. The 

S1mpoons Ql\d the X-F'iles. 

As vice president of sales & marketing for Pbone Oue, Inc.. ~lcWilliams 

established a new company philoaophy of "Quality, Sei"VIce & SaVIngs· dtrectly 

resulting in achievement of record long distance- r<.-vcnuc'l and nt·t mcomc 

cxceedmg any tn tls ten year history. 

As director of marketing for U.S. Ftberll.ae Commuulcation . ,, n.JUonullv 

recogntzed leader tn Hoaptt.o.llty Telecommurucauons. McWtlhruns proVIded 

comprehenSive telephone profit-center management consulung scmces for 

more than 850 hotel properties rtationwtdc resulting m increased erumngs und 

greater guest satisfaction. 
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As vice presid.ent of marketing for Advanced Telecommu.nJcatlona 

Corporadoa (ATC), later renamed WorldCom. the fcu"lh largest long distance 

carrier m th.e U.S. with annual revenues exoeedmg $3.6 billion, McWalhams was 

responsible for directing all marketing activaoes incluchng product development. 

strategic planning. pricing. promotions, sales training. adverosing and pubhc 

relaoons. He was al90 responSible for developing the det.ailed revenue plan t.hat 

served as the foundation for projected fmancial pe.rfonnances mcludJng all 

potential mergers and acquisitions.. 

As director of marketing for lllcrotel, a Ftorida·based $120 million long 

distance company that served more than 65.000 customers. McWalliruns 

originated and implemented marketing strategies lO increase revenues by 40% 

annually, as dincctor of long distance services at Microtel, he darected the areas 

of customer service, security & fraud and telemarketing. 

At MCl aequ.lred SateWte BaaiAeaa Systems (SBS), McWilliams served as an 

economic analyst in the product strategy and controls department. and Inter ns 

a busine53 analyst an the plartning & analysas depa.rtment, he wns responsable 

for providing marketing anulysis and support including geographic, industry. 

and account segmentation. 

McWilliams serves as fund·rrusmg telecommunications advaaor to Anthony 

Kennedy Shriver's - S.at Buddlea lDternatioD&l orpolatJ.oa, a Mlama· 

based charity that helps integrate the mentally dasnbled anto aocacrv b)' 

providing opportUnities for 110Ciali.zation and employment. 

McWllliams has lived in South Flonda for over 12 years He tS nuuvc ul 

Washinnton DC and holds a B.S. in Econonucs. 1981 from James ModJson 

Unaverrmy. Hllt"risonburg, Virginia. 

• cornrnun1te/ 
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MIAMI 
CHILDREN'S 
HOSPITAL 
We're here for the children 

TOGETHER, WE CAN 

HELP THE CHILDREN! 

Purchase a Tete- Tiempo prepaid phone card fTom your 

South Florida Amoco dealer and: 

Receive deeply discounted rates to anywhere in the 

world. 

Will make a casll donation to the Children's 

Miracle Network to help over 170,000 children 

treated annually at Miami Children's Hospital. 

A joint fundraising effort brought to your community by: 

• CDIIJiuUnite/ 
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Joe Garcia 
Ccmmwoonct 

.J)ublit ~erbitt QCommission 

1\!i. Robert J. Mc:Willi3Jt!S 
President 
Communi tel 
6801 NW 77 Avenue. !11302 
Mi:~mi. FL 33166 

De:1r Mr. Mc\Vi!li:~ms: 

July 3. 1996 

Gc:>ld !.. Cil::ur &ilcfi.:1 
!! 40 SJ:=o..,j Oak 8oulc\"&&d 

T llWwsc:. F1. l1l99~1l0 
(90'1 ~ll-604: 

FAX 19G') J I7·171o 

h was !I groll pi~~ure meeting ~ou. You w11l be rece:vmy J lee: ii:Jm the 
CommiHion in the ncar iucure repr<Jin!! the phone: card i)sue. rcque ::n~ s.:~~e~aoru for 
oc::c: ~:ving the pwbhc. Our con• C()Jtlons " e:e .nv::lu::Dle 111 he ptr.g :o .:::or:;; ::i~~c: 1 

:~nd the Commt1>i01. :~bou: tne impon:mc: oi consume: procec:.on .n ·::.s :ren:. 

Commtss;onc: 

JG/ ks 



.frontier 

JuneS. 1996 

Pedro ll Pelaez. CEO 
Communi tel 

• 

6801 NW 77 Avenue. Su1te 302 
Mi:uni. FL 33166 

Dear Pedro. 

• \CX)ll wooe.., ... On¥. 
o .... nn:u 
zu t011t77 

li .. OI O"l'•• 

Congra.rulnuons on the ouLSUnding oppomuunes your compnny h:ls gener.ned for us sn 

the Floridn markeL The volume gcnerutcd by Commun1tel ot the Muum AJrport IS 

growing 111 :1 m:.mendous pace. 

Also, the retail dimbution and new snles you = generuung With your Tele· Tic:mpo 

products h4ve shown the: 1mponance of marketing the nght prodUCts for the consumer 

Frontier IS very exc1tcd about our connnwnd pannersh1p 111 the Flond3 miiJ'ket Pedro. 

thank you or your continued interest m our products lam lookmg forward to 

outstanding snles results from Commun1tcl1o 1996 

OaVl Webber 
RegionaJ Sales Manager 

CC: Fred Hc:nn3J'11l 
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F foric/a. H ouoe of Repreoenta.tiv-eo 

November 12, 1996 

Robert 1. McWillia.ms 
President. Comml.lllitel 
6801 N.W. nth Avenue, &3()2 
Mwru, Flonda 33166 

De:l.r Mr. McWillinms: 

LUIS C. 1\110 '-U 
lliO\JaUCAN UAoft ,.0 T~l 

""'UI"T A llVI Ofln OCT II J 

Following our n:ce.nt IDC1:0og regarding the problems With ··n:ncgnde~ phone c:ud comparues. 

I contaCted the House Coourunc:e on Uoliues and Tclc:cornmuruclloons rc:quesnog their 

:usa stance. 1'llC') sent me the enclosed te$po!Ue on wb1ch I ~Ao'Ould lppm:I:UC ~our op1ruon. 

Sancerely, 

Luis C. Morse 
Republican Le1der pro tempore 
Rcprescnlllovc:., I 13th Dumct 

LCWdllb 

c:~closurc 

J:-.ct 
.,.. y U'...,; .-4 ....... 

·''- Fl..uw J',- ti: Prott.- ,..J R"'~'*'"''~" · £) •. 6r £'t'tl"~~"' 
J..,.£,.,..· _ ,_,,/.,.~,,.. .. r...~,..~ .... '~~c ....... ... 

ltll , •• e,....,., 
r..L,.~- FL 'J,.•N • , , 

.. ..... '\. .. ,. ~ 
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NEWS 
COMMUNITEL, INC. 

For Immediate release: May 1, 1998 

For more Information contact: Robert J. McWilliam~ 
President I Communitel 
1-800-938-4146 

AMOCO MARKETERS IN SOUTH FLORIDA SIGN 
AGREEMENT WITH COMMI.!.NITEL 

Percentage of sales goes to Children's ' Miracle Network 

Miami - (May 1, 1998) - The Amoco Marketers of South Florida and Miamt· 

based Communitel. manufacturers and distributors of the prepaid phone card Tete. 

Tlempo, have signed an agreement to offer the Tel&-Tiempo card at approximately 

200 Amoco stations in Miami·D.Jde. Broward and Palm Beach counues 

A percentage of the sales from the prepatd phone cards • whtch are now 

available at Amoco stations will benl!fit the Children's Miracle Net.vurk and Miam1 

Children's Hospital. 

David Passmore IS Chatrman of the South Flonda Amoco Marketers for the 

Chtldren's Miracle Network, "We're very excited because thts ts one way we can all hetc 

Miamt Children's Hospital. The money raised locally stays in the South Flonda 

community to help the over 170,000 children treated annually at Miam• Children s ' he 

said. 

·more· 



AMOCO MARKETERS ..•. 

Page Two 

• • 
Said Communilel president. Roben McWilliams. 1"hts partnership 1s an '"novauve ana 

constructive way to raise money for the Chtldren's Miracle Network. It's a wonderful way 

for us to give back to the community." 

The South Florida Amoco Market.ers have contnbuted overS 1 mtllion to the 

Children's Miracle Network - more than any other Amoco group in the U.S. and more 

than any other local corporate sponsor. 

Said Maria Moldes, Annual Fund Coordtolator, "This arrangement between 

Amoco Marketers. Communitel and the Children's Miracle Network tS very spectal 

because the donated monies will help a lot of children. These two CQmpantes exemplify 

the meaning of being a good corporate citizen." 

Communitel is an tntemattonal telecommuntcauons. marketing dtstnbuuon and 

consulting company which manufacturers Tete-Tiempo. a prevatd phone card avatlable 

at more than 2,000 retail locations tn South Flonda. 

The Children's Miracle Network was founoed by ct!lebnues Mane Osmond and 

John Schneider, best known for his role tn the former htt lV show. Dukes of Hazzard. 

### 
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Save Time & ~ 

Phone 

-- -·-····-----··-··_. ___ ··--·- --·--------·----------
SMARTALK TELESERVICES, INC. C:O,.,.Un;tel 
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Florida Public Service Commission 
Division of Administration 
2540 Shumard Oak Blvd. 
Gerald Gunter Building 
Tallahassee. Florida 32399-0850 

Dear F.P.S.C. Staff Members: 

June 11, 1998 DEPOSIT 

D7 D ~ ·· 
DATE 

JUt! 1 s 1998 

We are pleased to submit for Commission approve!. Communitel's application form for 
Authority t.o Provide lnterexchange Telecommunications Service within the State of 
Florida. 

0 one (1) original is Included. 

0 six (6) copies are included. 

Should you need any addltlonal informat.ion regarding our company do not hesrtate to 
contact me at 800/938-4146. 

Thank you. 

Sincerely, 

--------- ------ -------- --------.., 

COMMUNITEL, INC. 
6801 tiW 7l"rn 1\VE., $4Jfl£ :102 

MIAMI, Fl 3311'i0 

EASTERN HAfiOHAt. 8 AHK 
MJ~I .• ~l~-3ll '~t 

t=t.oetPA Pv8L.IC. .1£/ZIJ/U 'cMMI~5J O f\J 

l w o /'fll"' r> (l. fi. j) /ii(J 6 TY ,.,__ P x>~ /, o o 

s ZSo. oo 
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Florida Public Service Commission 
Division of Administration 
2540 Shumard Oak Blvd. 
Gerald Gunter Building 
Tallahassee. Florida 32399·0850 

Dear F.P.S.C. Staff Members: 

June 11, 1998 DEPoSIT 

D7 93-
DATE 

JUN I !\ 1998 

We are pleased to submit for Commission approval. Communitel's application form for 
Authority to Provide lnterexchange Telecommunications Service within the State of 
Florida. 

0 one (1) original is included. 

0 six (6) copies are included. 

Should you need any additional information regarding our company do not hesitate to 
contact me at 800/938-4146. 

Thank you. 

Sincerely, 

~e~J- ~C.vJ~ 
Robert J. McWilliams 
President 

C"t:#lr\ r-:~'~'•i•.u~' .,~~ t, f1 1 f)~ a'ld 
.J • • : ( '"~ ;.o.\jl 

r . r ~h;-ock 
' . l 

<o 
Q) 

~-;; 
~ -r-

,,., . 
<.n 
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• 18Q() S W 6 STreeT Sutle 212, Miami. FIOtldO 33164 • Phor>e (305) 22().¢960 • FOJ< (305) 2:20-$22 • 1·800-9311 4140 
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