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M•rccil Mo:rroll • 
ASilstant \lice President &· 
Associate Goneral Counsoi-Eut Aroa 

Anthony P. Gillman • 
Assistant General Counsel 

Flonda Region Counsel" • 
Kimberly Caswoll 
M . Eric ~dginqton 
Erll4sto Mayor, Jr. 
Elizabeth B<amer Sanchez 

June 22, 1998 

Ms. Blanca S. Bayo, Director 
Division of Records & Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re. Docket No. 
Petition for Approval of Resale Agreement 

Dear Ms. Bayo: 

GTE SERVICE CORPORATION 

One Tampa City Contor 
201 N0t1h Franklin Stroot 1336021 
Post Office Boll II 0 . FL TC0007 
Tempe, Florida 33601-()110 
813-483·2606 
813-204-88 70 Cfac .. milal 

Please find enclosed for filing an original and five cop1es of GTE Florida Incorporated's 
Pelition for Approval of Resale Agreement with Max-Tel Communications. Inc Serv~ce 
has been made as tndicated on the Certificate of Serv1ce If there are any quesuons 
regardtng this matter, please contact me at (813) 483-2617 

r;;~~ 
-6""" Ktmberly Caswell 

KC tas 
Enclosures 

A part ol GTE Corporatoon 
ro:u ... r' 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re. Petitton for Approval of Resale Agreement) Docket No 
between GTE Florida Incorporated and ) Ft!ed June 22. 1998 
Max-Tel Communicaltons, Inc ) __________________________ ) 

PETITION OF GTE FLORIDA INCORPORATED 
FOR APPROVAL OF RESALE AGRE.EMENT WITH 

MA)(·TEL COMM UNICATIONS. INC. 

GTE Florida Incorporated (GTEFL) files this pettllon before the Flonda Publtc 

Servtce Commission seeking approval of a resale agreement whtch GTEFL has entered 

With Max-Tel Communications, Inc (MAX-TEL) In support of thts petllton, GTEFL states 

1. The United States Congress recently passed legislatton amending the 

Communications Act of 1934 This act, referred to as the Telecommunications Act of 

1996, requ1res that any ·1nterconnectton agreement adopted by negotiation or arb1tra1ton 

shall be submitted for approval to the State comm1ss1on • Telecommvmcat10ns Act of 

1996, §252(e) 

2 Under the federal act, ltlterconnodtonlresale agreements can be reJected by 

the state comm1ssion only if the comm1ss1on finds that the agreement (or any port1on 

thereof) discriminates against a telecommunications carrier not a party to tho agreement 

or 1f the implementation of that agreement is not cons1stent w1th the publtc mterest. 

conventence and necessity 

3 The agreement wtth MAX· TEL (attached hereto as Attachment A) does not 

d1set1m1nate aga1nst other Similarly 11tuated earners and •s also conststent w1th the publtc 

('C:""t •• 
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interest, convenience and necessity. As such, GTEFL seeks approval of the agreement 

from the Commission as required under the federal statutory provisions noted above 

WHEREFORE, GTEFL respectfully requests that the Commission approve the 

attached resale agreement and that GTEFL be granted all other relief proper under the 

circumstances. 

Respectfully submitted on June 22, 1998. 

By: (k,pg~,f~ 
Anthony P. G1llman 
P. O Box110, FLTC0007 
Tampa, Florida 33601-0110 
Telephone No. (813) 483-2617 

Attorneys fc.r GTE Florida Incorporated 

2 
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CERnFICATE OF SERVICE 

I HEREBY CERTIFY that a copy of GTE Florida Incorporated's Petition For 

Approval of Resale Agreement Wlth Max-Tel Commun1ct1onS, Inc was sent v1a overr1ght 

delivery on June 19, 1998 to: 

Staff Counsel 
Florida Public Service Commission 

2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-()850 

Max-Tel Communications, Inc 
Attention: Randell Brooks 

Vice President of Operat1ons 
102 W. Franklin Street 

Alvord, TX 76225 



• • AITAOMNT A ' 

RESALE AGREEMENT 

GElWEEN 

GTE FLORIDA INCORPORATED 

AND 

MAX· TEL COMMUNICATIONS, INC. 
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Thos Reaate Agreement (the "Agreement") , Is made effective •• or , Hill_. by and 
between GTE Florida Incorporated. with Its eddress lor PIJiposet o r this Agreement et600 Hidden Ridge 

Drive, tilling, Texu 75036 ("GTE"), and Max-Tel Communlc.tiont, Inc., in Its capaclty a• e cer1lfied PfOVICier 

or local dial-tone MMca ("'Mu·Tel"), with rts 8ddrosa lor this Agreement et 102 W Frankton Street Alvord, 

TX 76225 (GTE and Max-Tel being referred to cotlec:ttvely as the "Part~ot· and lndrvklualty u a "Part'() 

This Agreemen1 covera M~u In the sate or Florida only (the "Slate"). 

~JHEIU:AS. SediOn 251 or the Telecommunations Ad or 1~ (tho "Ad") imposes Jpeollc oblogaDOns on 

LECs with respect to the resale of telec:ommun!Qbons M- . 
NOW, THEREFORE, In consideration of the mutual Pfovlslon• contamed herein and other good and 

valuable consideration, the rec41ipt 1nd suftlcMncy or which are hereby acknowledged. GTE and Max· Tel 

hereby covenant and ~gree u follows: 
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ARTICLE I 

SCOPE ANO INTENT OF AGREEMENT 

Pursuant to thiS Agreement, the Panies Will extend certain anangements to one another Within eactl area on 

whiCh they both operat.a wtlhln tha State for the purchase o l c:ertaon lelecommu~l!lon MMCH Th11 

Agreement al$0 governs the purchase by Mu-Tel of cartiWI talacommunocabons aaMCes prOVIded by GTE 

on liS lranciiiM areaalor rasala by Mu-Tel Thill Agreement is an integrated package that renects a 

balancmg ollnttrHIS crlllcalto tha Par1its Thll .AQrttmtnt won be submitted to tht Flonda Publ•c SeMCe 

Commlsllon (the ·commlulon") lor awrovel The PartiH agree thll their entrance Into this Agreement IS 

wilhout prejudice to and does not waive any po$1bons they may h8VItaken pre111ously, or may take on the 

luture. ln any legislative. ragulatory.judlclal or other public forum addreaslng any manors, including man11s 

related to the same types ola1T11ngaments alldlor mantra related to GTE'• cost raoovory covered In thos 

Agreement Mu-Tel agran to nagollate reclpfocal terma and conditions With GTE basad on thJs 

Agreement 

The saiYices and facil'ides to be proWftd to Mu·Tel by GTE In aalisfac;lion of thla Agreement may be 

prOVIded pursuant to GTE tantlt and than currant Jl(lclices Should IUch aaMcls and faolrlles be modified 

by tanff or by Order. lndudlng any modillc:8tlons resulllng from other CorniiWIIOn !l(Oeetdlngs. federal 

coun review or other j udicial ac;llon. and unlasa otharwllt apacilled hereon. such rnodoftcatlons woll be 
deemed to automatically supersede any ratas and terms and conditions of thll AGreement The Parties 

shell cooperete wi1h one anolhar for the purpoaa of Incorporating requktd modrl\c:tbonl Into th11 
Agreement 

I· I 
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• 
ARnCLE A 

DEFINfTIONS 

• 

~ne!JI Otf!!l!!ons E.xcepe u oltle,_. spea6ed IMrn~, 1M lolloow~g dtftndlons lhall epply to ell 

AtUdes and Apptndicu contuled 111 ct. Agt-nt AddeioNII dtflndlonslhet erespeat.c to lht 

rmtters ~~*!In • ~n.cut.r A
nlclt may tppnr 111 VIII Al1lcle To lhl txtentlllallhlrt may be 

eny con !lid between 1 dtllnillon M t 101111 In lhil Atllcle II end eny dtftnlbon In • ~pec:rfic: Miele Of 

Appendix, lhl <Mftndlon Mt forth In lht apec:rfic: At1icle Of Apptndor lllth control With rupectiO lhtt 

At1Jdt Of Appendix. 

1.1 Act - the Telecommut*aliOnl Ad ol11111e, Public: Lew 1~·1~ ollhe 104111 UNied 

State~ Congress effective Febnlary e. 11111e 

12 Applicable ._.w -t llltws, SIIIMH, common taw. reguleOOfll Ofdonancn codes rules 

gudeiMI. Olders, permb. and ~Is ol e ny Governmenlll Aulhorlly. which app4y or 

rellte to 1M au~ rmtter ol ct. ,AQrHfMIII 

1 3 Business Day - Mond1y through Fndey, exoepe fOf holodays on wt.ch the US mu • not 

deW.red 

1 ~ Ctntraliud Mes sage Olstrlbutlon System (CMOS) -the bii!Ong record and clea nng 

house tref111)0111)'Stem lhttlhe R~ a.l Operating Compena ("R80Cs1 and other 

incumbent LECs 1111 to eMc:ienlly exchtnge 0111 collects end In collects 11 well as Carner 

Acceq &llong System rcABS1 records 

1 5 Commission ·the Flondt Public: SeMCt eornn-, 

1 6 Compelltlve Local Exchan ge C.rrier (Cl.EC) · any compeny Of pe~ au!IIOnZtcS to 

prowfe locel exchange sel'lllees in compewon Willi an ILEC 

1 7 Currently Ava ilable • ellllllng as ~rt ol GTE 1 network 11 lho lime oltllt requested ordtr 

or serw:e tnd dots noc iriC:fucM llr'( MMC11 ltllurl lundlon cw ct~bollty lhlt GTE eMtr 

does Ml prowlt 10 IIMII Of to itS own end user. or does not heve lhe capabrldy to prowJe 

1 8 Customer - GTE or Max· Ttl dependong on lho contell1 a nd which Party • rec,eMng lht 

Mtw:e from lht other Party 

I 9 E·t11 StrvQ • 1 mtflod ol 101t11ng 911 ctll to 1 Public Str.oce ~nng Poonl lhst 

11111 1 c:ullomtf loci lion dell base to dtterrNne 1M toceoon to wtlldlt cell Should bt 

routed. E-9-1-1 MMCt lncludn lhl ICKWtrdong olthe ceflt('a Automax Number 

ldonbllctlion (ANJ) 10 lht PSAP where lht ANI II ultd to rttntvt a nd dfll)lty lht Automaoc 

Location lcNnlitc Ilion (All) on a temw>al acrHn tithe enswenng Alltndenr~ pos«10n It 

~includes M lldtv'e routing. 

1.10 

1 11 

""''• 41111SWN 

Ellchange Melugs Record (£1olRJ • an Industry Slllndtrd rKOfd UMd to n change 

telecommunlallons melllll" lnloonaDOn emong Ct.ECt lew bolltble. non-billa ble umple 

..US.mtnt end atudy da ta EMR formet Ia deftned In BR..01 0.200-0 I 0 CRIS EJ:Chtr~ge 

Mol I Ill" RKOI'd. publlhtd by Btllcore 

Eltctlange S.rvlr• - t1 ballot; ecc.. line - Of erry o4htl Ml'llleH Offtftd tD end 

llllrl Which proW:Ie t nd usere With • telephonoc connection to, end • unoque telephone 
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number llddt ... on, IM Public: Swlldled Telecommunoc:nons Network (PSTN) and whiCh 

eneblesuc:h end users to place 01 tKIIVt cells to all other stet>Ons on the PSTN 

1 12 FCC · the Fede1111 Communoc:allona Com,_, 

1 13 GTOC • GTE Telephone Operating Company 

1 I' Guide · 1M GTE Open Market TtaMIIIon Ot1Ser1Proc:easmg GIMie. LSR GUide. arwl 

Producta end SeMc:es Guide wtl>ch contain GTE'a opera!JnO l)(ocedures lot ordtnng. 

1)(0\'Wionong, l10uble repo~ and repu lor rHOid aeMc:es end unbundled elements and 

GTE'a CLEC lntetcoMection Guide wNc:h l)(cMdes guidelines lot obCalnlng lntereonnec:llon 

of GTE'a Switched Network with the netwoi'Q or all eertlfted CLECs lor rod l)(ocal 

exchange of Irenic ExeePI u apeciftc:elly prOWled othei'WIII in thiS Agreement aervtce 
on:lering, !)(~. billing end maintenance &hell be governed by lhe ·GIMie· wtl>ch 

may be amended from ame to time by GTE u needed 

1 15 lncut • .O.nt Lou I Exc~nge Carrier (ILEC) • any local exChange earner that wu as ot 

Febl\lery a. 111116, deemed to be 1 member of lhe Exchange Carner Asaodallon as ut 

forlh In 47 C.F.R. §811.801(b) of the FCC'a rogulatlona 

1 18 lntaruc~ft91 Clrrler (IXC) • etalec~unlcatlonleerw:el)(owler euthonzed by lhe 

FCC to l)(cMdtlnterstate long dlsllnce communoc:allons IIMCea between U\TAs and are 

aulhonzed by the State to PfcMdl 10ter- endlorlntraU\ TA long diStance communteallOna 

aeMc:es within lhe State 

1 17 l.!nt Information One S.ae (UDB) ·one cr ell, as the conllxt may requue of lhe Uno 

Information databaan owned lndMdually by GTE and other en=as wtl>ch l)(owle among 

other Wnga. ceiling card valodallon tunc:llonalo!y for telephone lone number cards ossued by 

GTE and other en-. A LJDB also cont""' valodallon dell tor collect and Chord number­

billed calls. I e., Billed Number Sc:teenlng 

1 111 Local Exchange Carrier (LEC) · any company c:ertrfiod by the CommiUIOn co PfOvlde 
local exchange telec:ommunlcallona aeMCe ThiS includes 1M Palbn to th6 Agreement 

1 19 local Number Portability (LNP) • the abol«y of users of telecommunoc:allons MMCes to 

retllln, at the same loc:allon, exiRng telecommu.nlcallonl numbers Without m pewment ol 

quality. reU1bllily, or convenience when s'Miclllng from one lelecommunlc:allons earner to 

another 

1 20 Local Tranlc · traffic: thelia or1glnlted by an end user of one Pany and termonltes co the 

end user of the other Peny Within GTE's then current loc:al eetwlg atet, lnclud<ng 

mandatory local calling ecope 11111ngemen11 A mandatory local calling scope 

IIT1Ingamenlls 1n t1T11ngemenl thai provides end users a local calling scope, Exterwlld 

Alii Str.1ce ("EASj, beyond tlleit belle exchange aerving area. Local Trame does Q21 

Include opllonetlocal calling SCOP" (I t , opllonel rate pecbges thet parmA the orwl user 

to~ I local c:aUing scope beyond their bilk exdlaoge MIWIO ereef01 1n eddrbonal 

fH), referred to her111ter n ·optional EAS. Local Trefftc u d udea lnfotmalion SeMCe 

PrOWler r 1SP") htllc (t g lntemet. 110().8711. etc) 

I .21 111 Service • a universalcolephone number which glvea tho pubiJc direct acceaalo lhe 
PSAP Beale 911 aervlct collecta 1111 calls from one 01 more local exc:henge IWitchH 

thataerve a geographic area The calls 111 Chen aent to 1M correct aulhonty d~S~gneted co 

rec:eNe auch calls 

a-11_4111_ U-2 
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1 22 Numbering Plan Aru (NPAI · also aomeDmes rtfttred lo aa an area code. eslhe three 

dlgllndlallor wlllc:h • dellned by lhe "A", ·a·. and ·c· drgrts of each 10-drgrllelephone 

numbef ...cl*ltt>e NANP E8ch NPA eonllllna aoo PQSIIble NXX Codes There are two 

general categories of NPA, "GeooraDh!e NPAI" end "NOQ.(itoQ!IDh!c NPAs" A 

Gqra~ NPA • uaocieted with a detln4NI geograph" area, and alllelephone numbers 

beanng au~ NPA are uaoaat4NI Wllh - prOIIIded WCiw1 thai geographic area A 

Non-Geographk NPA. also known as a "Strylct Accm Code" or "SAC Code" lll'tPGIIIy 

auoelattd with tiPielallztd telecommunatlona atrvioe wtllch may be prOYided across 

mufllplt gtographle NPA arus. 800. 000, 700, and 888 111 eJamples of Non-Ceographoc 

NPAI. 

I 23 NXX, NXX Codt, C.n~l Offlu Codt or CO Code · the thrte drgllawrtth en11ty 11\docator 

which • deftn4NI by tht ·o·. ·c . and i'" drglll of a t!klrglltalepnone number W!thon the 

NANP. Ea~ NXX Code conllllna 10,000 alation numbera 

1 24 Provider . GTE or Mu-Tel depending on the conttlland wtloch Pany 11 proVIdong the 

tervice to the other Party, 

1 25 Subaldlary • a corporation or othtr legal entity that tS maJonly owned by a Party 

t .26 Ttlecommunlc41tlona S.rvkea . !he ol'lenng of telecommurucnons fora fee dueclly to 

the PIJblic, or to au~ ciiiiH of usera 1110 be el'lee11vely available drrec:lly lo the puuloc. 

regatdleas of the facliillts usod. 

1 27 Undefined Tenna • Ierma that mrt appe:.u rn 1t111 Agreement whidlare not defined 

Partite acknowledge and agroo that any ouch tormo ohall be consttued n accordance wrth 

customary usage In lhlteltcommunocaiiOns lndustly as of the etfec:llve dale of !Ius 

Agreement. 

1 28 VertlClll featur'll (including CLASS Featur .. ) · vertiCil servoces and awrtch 

1\mdionalilill prcMded by CTE. rneludlng AutomaiiC Call Beck, AutomaiiC Recall. Call 

Forwarding Busy Une/Oon' Answer: Cell Forwardmg Don' Answer. Cal Forwarding 

Variablt; Call Forwarding· Busy Une; Call Trace. Call Walling , Call Number OoiNery 

Blocking Per Cell, Calling Number Blocking Per Line, Cancel Call WIJ!>ng, Olsllnc:vve 

Ringing/Call Wilting; Incoming CalllJne ldentillcation Delivery, Seloc:llve Call Forward, 

SeiKUVI Call Rejection, Spe4NI Callrng , and Three Way Callrno!Call T11nslet 

OOte_OR&WI't 11·3 
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ARTICLE Ill 

GENERAL PROVISIONS 

• 
Scooe of Gene[JI Proy!llooa. Except at may otheiWISe be set f011h In a pan~tul~r Anlcl e or 
Appendcx of this Agreement, In which case the prcMiions of au ell Anicle or Append11 shall conuol 
these General Provislona tpply to all Al1ictes and Appendtees of this Agrument 

2 Term end Ierm!nt!!oo. 

2 1 I!!m- Subject to the t.trmintl!on prCMSiont contain~ In this Agreement, the ttrm or this 
Agreement shell be rwo (2) yeera from the effedlve date referenced in the ftrat paragraph 
of this Agreement end ahtll conboue In effect lor consecuwe one (1) v .. rterma unbl 
eilher Ptrty II"'" the other Ptrty 1111111 1110ety (90) cer.nder dtys wr !len notiCe of 
tei'IIW!alion, which temint110n INIII be effec:ove lithe end of the ther cunent term In the 
event notice Ia gryeo r.tllhan 90 ctfender days prior to the end of th cutTentterm. thiS 
Agr-.nent sh11U ramWt ln effect for 90 cer.ndar days tiler well nolice Ia racerved. 
proWled. that In no cese ahtllthe term be extend~ beyond 90 celend11 days tiler the end 

ol the current term. 

2 2 Post-Termlntiln Acrl!ngtments Excepeon the CUll of terrnlntlkln •~ 1 reault of either 
Pelt)'a default or a termination upon stle, for Mrvice ar11ngements mlcle avalltble under 
U\is Agreement and existing at the ome of termination. those 1111ngemen11 may conbnue 
v.lthovt lnletTUptjon (e) under 1 new agreement voluntarily executed by the ParUoa. (b) 

standlrd Ierma and condlllons approved and made generally effeciNo by''" CommiSSIOn 
If any: (c) tariff terme and condt!!ons made generally am able to 111 CLECt, or (d) any 
nghta under Section 252(i) or the Act 

2 3 Terminllkln Uoon potaun E~hll Party may tarll\lntte thiS Agreement on whole oo 111 part on 
the event of 1 de faun by the other Pari';. prow»d however thlltle non-deftu111ng Party 
noti61s the def1uhing party In Wilting of the alleged de faun and thJt the defaulong Party 
doea not cure the elleg~ default Wllhon ..xty (60) ctlendtr dtys o f rec81PI of wntten ~otiCe 
thereof Oefauh is defined to InclUde 

2.5 

(1) A Party'alniOivency or the 11141alkln of bankruptcy or r"elverahop procoedongs by or 

agalnlt the Ptrl';. or 

(b) A Palt)'a reiUSJI or ftHure on any material rHPect properly to perform itS obloga1lolls 
under lhil Agreement. or the violeaon any of the matentltorma or condriiOns of this 

Agreement. 

Ttrrolnal!on Uoon Slit. Notwlthatandong anything to the eontrtry contanod noreon, a Party 
may terminate lhll Agreemenl u to • apecillc operating aret or porlion thereor of auch 
Party if .uch Perty 11111 or otherwise lraMftrt the 1181 or porlion thereof The Party 51\all 
prcMde lhe othtf Ptrty wilh et least ninety (90) ctlendll daya' pr1ot wnlltn notiCe ol such 
llfTnlnltion. which tllal! be elledlvl on lht Cllle speaflec:lln the nOtiCe No!wlthstandlng 
terminltion or lhil Agreement es to a speQi\c operabog 1111, llw Agreement 51\all rema~n 
In fuU force and affect In lilt remiiiWlg operating areu 

LilbirSY UROQ Iermint!loo I erllWia!loo olllw Agreement. or •nv pert hlreor. l or any 
ctuse ahtU not rar.ase tither Party from •nv liability which at the ame or termmaaon had 
tlrelldy ecc:roed to the other Ptrty or Which thereafter aecru11 In any raapect to any act or 

111·1 
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omisllon occurring prior to the termination or from an obligation wllk:h os e•oreuty •tated tn this AQrHment to SUMYe termonallOn 

3 A!nendmenq. Any amendment. modi11cetlon, or supplement to this Agreement must be In wrllillg and algned by an authoriZed rep!eMntellve of uch Party The term "'this Agreemenr .nanonclude Mure amendments, modiflclllons. end aupplementl 

Assignment. Any nslgnment by either Party of any right. obllgebOn or duty. on whOle or on pan or oleny lnternt. without the written consent of the other Perty shall be vOid. eJcept that ell/ler Party may anign ell ollll tfg/111, end delegetelll obljgellons. habdltils and dulles under thos Agreement, e~hllln whole or In per1, to any enllty that Is, or that wes Immediately p!ecediiiQ such aU~gnment a Sublldiary or A.lllliate of tl\at Party Without consent. but With wnnen novftc:aoon The elf"tr-eness of an ualgnment .nan be cond:lloned upon the asalgnee's wnnen assumptiOn of the nghts. oblogatlona. and duties of the llslignlng Party. 

5 Au!hority. Each peraon whose algnatule appears on this AQrHment rtp!esents and warrants that he or lhe hat euthonty to bind the Party on whose behelf he or she hat executed thiS Agreement 

6 RnooOJib!!tt for Payment. GTE may charge Max· Tel end Max-Tel will pay GTE 1 depotll before GTE llreq~ed to perform under !hoi eg.,.ement II the CLEC hn not elllblished a good payment history with GTE. Such depotjt will be celculeted buld on GTE'seslimlled two-month ch11ges to Max· Tel using Max·Tel'sl;,recell of resele Unes and unbundled loops end ports Interest Will be paid on the deposilln accordence With stall requnments lor end uur deJ.o(IIIIS 

7 BUHno and Payment. Except n Pfow:led elsewhere In this Agreement and where appllable In conformance wtth ME CAB and ME COD guide linn, Max· T et and GTE egree to exchange all information to accurately, reliably, and PfOperty order and bill for feaiUies, func::tlons and MMC;ts rendered under this Agreement. 

7 1 

72 

73 

7 • 

Qisov!e If one Party diaputes a bollong Sllltement auld by the olher Party. the boiled Party .nell nobfy Provider in Willing regerdiiiQ the nature and the baM of lhe dospute Wlthon sor (6) months o f the Slllement date or the drsputo shall be waived The Parves shall dlllgenUy work ~rd resoiUIIon of all bdlong assues 

Lflt Payment Cba!Qt. If any undosputed amount due on lho billing statement Is not received by Prolllder on the pa)mtnt due dale. Provider may charge, and Customer egren to pay, et Provlde(a optiOn, Interest on the past due bllance 11 a rate equal to the lessar olthelnternt rata aet forth an lht appljclble GTE!Contel atate access tl'nffs or the GTOC/GSTC FCC N o. 1 blriff, one and ont·hall percent (1.S%) per month or the millllmum nonusurioltllllt of interest under apploc1ble law Late payment charges SllaU be included on the neJI statement 

Dye Qtla. Payment is due thirty (30) calendar daya lrom the bill dolo 

&Isla. Ellher Party mey conduct an aud• ol the other Party'a books and r~eo~ds penawng to the aervlcn Pfolllded under thll Agreement, no more frequently then once per twelve (12) monlh period, to eVIIuate the olher P1rty's e«Urac;y of !::llllng, dell and lnvoldng In ICCOfdtnce w4lh thll Agteemenl Any 1ucM 1h1H be performed n follows (i) follOWing at feest thirty (30) Bualneta Deys' prior wnlten ~ to the audited Party. (i) subject IO the reeaon1ble achedulir.g requrremonta and limHatfona of the eudlted Party. (ii) at lhe eudltlng Perty'e sole c:oet end e~:peOM; M of a reeaoneble acope lnd duration, M In 1 manner 10 n not to Interfere With the eudited Party' a butlnesa operallonl, tnd (vi) In complilnca With the 1\ldUd P1rty'a aec:u111y ruin. 
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8 Blndt!!Q E!ftst. This AgtHrnent shall be binding on and 111ure to the benefit of the respective 

sucuuora and permitted uaigns o f the ParbeS 

9 Ctpacily Planning lad EortCU!iog 'MtNn 1hkty (30) days from tile ellectJve date of 1115 

Agreement. the P111!es -c~rH to have mttand dtvalojlld joint planntng and lorecasong 
reapontlbildies wtllch are apj)licablt to local uNices Such responStbrtltles aha!! rnclude but are not 
llmrted to tile following: 

9 1 Max-Tel wiU furnish to GTE lnlormellon that prcMdes lor stell·wlde annual forecasts or 
order lctMiy, in-Mrvlce quantity lorttlata, and !ac:ilityldemand lottcuts 

9.2 Max-Tel Shall notify GTE p1ompcty or chlnges greater tllan ten percent (10%) to current 
forecasts (inaeiM « decteiM) tllal generate a shift In the demand curve lor the loiiOWIIlQ 
lorecuting period. 

10 Com!!!itnet w!!l! laW!! lad BtOvJa!lons Each Party shaU eomplywtth all ledtral. state , and local 
stallllll. rlg'•laliona, rules. Oldinancu. Judbal deCISions. and .clmrniStlaiiVI rullnga apploe.ble to 
Its performance under lhll Agrtement 

11 Confiden!!Jttntorma!!on 

11 1 lden!ll!ct!ion. Elthar Party may disctoaato tile otller proprietary or confidennet customer, 
lethnlca!, or butlntaalnlorma!!on In wntlen, graphic, ore! or other ttngible or ontangrble 
forms \Confidenllallnlormtl!on1. In order lor Inform a !!on to be considered Confiden~al 
Information under this Agreement. It mnst be marked "Confidential" or "Propoetary; or 
bear a marking of almllar Import Orally or \~fly disdosad Information ahtll be deemed 
Confidential Information only II contemporantoutJy ldtflll~ 11 weh and reduced to 
wn1frlg and deUvtred to lht other Ptrty With 1 statement « mtrldng of conftden~alrty wnnrn 
thorty (30) calendar de)'l after oral or lltSUal doldosure 

Notwithstanding the foregoing, pll()(dt,.. tnd all Older. lor HMCes placed b)' Ma•· Tel 
pu...uant to lhit AgrHmtnl. and lnf«maDOn that would COMIIMe customer p10pnet~ry 
nelWOrk lnlonna!!on of Max-Tt ttnd user customer. pu1$uant to the Ad and tile rules and 
regulabons of tht FCC, u w.U 11 recorded usage infonn11100 With res~ to Mu· Tel end 
users, whether disdoaed b)' Max· Ttl to GTE or olhe,..... acq!JWed b)' GTE on the tOul$8 of 
Its perlormanca under lhit Agttement. and where GTE II the NANP Number Plan 
Adminlstnltor. Max-Tel Information submitted to GTE In connection with such 
responsiblli!IH shill be dttmed Conftdenbattnl«ma!!on of Max·Tt llor all purpoaaa undo• 
this Agreement whethtr or not spedtlcally marked or designated as conftden~al or 
proprietary. 

11 .2 Htadti!!Q. In ord11 to protoC1 auch Confidontiallnformebon from lmp<oper d5tlosuro, eech 
Party egreea: 

(t ) That all Conftdentlaltnrormabon aha!! be tnd lhtll remain the excluaMt piOptrty of 

Itt• source: 

(b) To 1m«'""' to such ConftdantiallnrormaDOn to autllorlzed employ••• wno have 
a nted to know the Conftdtntiallnlormabon lor perl«manca or thia Agrtement. 

(c) To keep such Conftdtnllallnlormabon c:onftdenlfal and to ust lha aarne 11¥11 or cart 
to prtvant dilclosura or unauthorized uae of tht r~ Conftdantiallnlormabon es 
it exerdsaa in «oltc:ling b own Conrldenllallnformation ola almlf11 netura, 



• • 
(d) Not to copy, publlsh. or dlKioae aueh Conliden~allnlorma~n to olhera or authoroze 

anyone elM 10 copy, publolh. or diKIOM &uctt Conlldential lnlormlbon to others 

Without the pnot wntten approval olthe source, 

(e) To retum ptomptly any copies or such Conlldentiallnlormaoon to tho aource at rtJ 

request and 

(I) To use such ConlldentiallnlormabOn only lor purPG5" ol luiNbog work or seMCes 

performed hereunder and lor other purposes only upon auch Ierma 11 may be 

agraed upon between 1M PtrUH In wriang 

11 3 E.xct!!l!oDJ. Thne obligations a/tall not apply to any Conlldenullnformlbon that wn 

legtlly In the recipienr1 posseMion prior lo reoefplfrom tho source. was rectrvtd on go.,.;l 

!lith from a third pany notiUbject to a conlldenlial obligatlon to the source , now rs or Ialor 

btcomn publicly known l!llough no breach or c:onlldentlal oblogabon by the reopoent wu 

developed by the recipient wilhOU1the d-loplng parso01 haWig acceu 10 any of the 

Conlldenuallnformatlon received In conlldenoe from the source, or that II requ11td lobe 

dlsc:los«< purauant to eubpoena or otnar ptOCHS uuad by a eoun or admlncttallve 

~ haW!g tpptoprl8te jurilddon, prOIIIded, llowewr, tnat tna re~nt altiU grve pnor 

nOlica 10 tna source and altlll reasonably coopefltl It lila source deems c necessary 10 

eeek ptotedlve ammgementa. 

11 4 Sury!yJ! The obligatlon of conlldentilllly tnd use Willi rnpect to Conlldenllal lnlormaiiOn 

disdOMd by one Pany to the other altallauMve any ttrrNnlbon of 11tos .AQreement lor • 

penod of three (3) years from the date of the initial d!Kiosure of the Confidenu.l 

lnformatlon 

12 ConseO! Wltert consent. apptoval, or mutual agreement II reqlllflld o ra Pany, rt allall not be 

unreason1bly withheld Of delayed 

13 EaliSI Mu-Tel uaumn rnponslbibly lor allf11ud auodlted with 111 and user customers and 

accounts GTE shall bear no reapontlbillly lor, nor II rt reqUired to IIIVeatJgata or make adtus::o1eniS 

to Max· T era account in casn ol fraud 

' " Reombyrumgnt 01 ElrP'!!Itl In performing under 1M Aorument GTE may be re~Uirlld to make 

expendrturn or otherwise ln<:ur cosu that are not othe!WIH rl!tnbursld under t1t11 Agreement In 

aueh event GTE II enllllecl 10 reimbut141ment lrom Max-Tel lor ell such COlla For all auch coats 

and el(l)tnlll GTE &hell racalva l!llough NRCs the tctuat costa and upanan ncurred incfudlng 

labor coats and expenses, ovarheed and fixed c:hargea . and mey onc:fude • reasonable contnbuiiOn 

to GTE • c:ommon costs. 

15 O.Soute Bno!U!ion 

15 1 Al!troa!lye to Lltigt!lon. Except 11 ptCMded under Seebon 252 oltho Act v.!lh respect to 

the apptoval or lhll AQrHment by the Commlulon, the Perlin detlre to reaolve disput" 

lliling OU1 of Of ralaq 10 It* Agreement Wlhoullidgltlon. Accof~ly. except lor acoon 

... king a temporary rllliM q order Of 111 lnjundion related to tile pulpOMS of tt.. 

Agreement. or lUll to compel compliance w«h lhill dispute resolu!lon procna, the Parlin 

agree to use the following tllernt!lye dispute resotutlon proce<lurta ea tho •ole remedy 

wtCII r..,.ct to a.ny c:ontrowray Of cleim ariaing out ol or relating to thiS .AQreement or Its 

breach. 
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152 Neaol!J!ioOJ. AI !he wrillen request ol a Party, each Partyw\llappolnta know1edgeablc. 

responsible representelive to meet and negolillte 111 good faith to resolve any dJSpute 
arising OU1 of or relating to tl1it .AQrtemenL The PaniH Intend !hal theu negolillt ons be 
conducted by non-lawyer. busineN represenlltlvet. The l~tlon , lormal. frequency, 
dura!ion. and conclusion of !htM diiGualoOJ shall be left to the diiGlebon of the 
represenlllrves. Upon agreement, the repreunllllvn may Ullli2e other anemallve dJSpute 
resolution proceduru sud\ aa mediation to aMist In the negotiations OtscuAions and 
correspondence among the reprnenlltlves for purposes of these negobatJons shall be 
1reated as confidential information developed !Of purpose$ of &e11lement. exampt from 
discovery. end shall not be admissible In !he artlitration described below or in any lawaun 
withOU1 !he con~rrenca of all Par11H. Oocumanta Identified In or provided With such 
communa!iont, which are not prepared lor purposes ol the negotiauons. are not so 
exempted and may, if olherw~~e d!ICOVerable, be disGovtred or olheiWISe ad~TUU~ble. be 
admitted In evldenca, ln the arbitration or lawauil 

15.3 Attli!rJ!!on. If the negotlt!iona do not resolve the dispute within sixty (60) BuSiness Dtys of 
thelnlllal writlan requut !he d111pute shell be submitted to binding arbitration by 1 sangle 
1rtlitra1Dr pui'5Uan1 to !he Commercial Arbitret!on Rules of the American ArbitrabOn 
Association except IIlii the Panlet may n leC1 an artllt.rator out!Nde American Arllllretion 
Assodalion n.les upon mutual agreement A Party may demand such arbitration in 
accordance wt1h !he procedures set out in those ruin . Oileovery shall be controlled by tno 
artlitra!Of and shill be permitted to the extent set OU1 in this 18C11on. E1ch Party may 
submit In writing to 1 Party, and !hat Party shall so r~ttpond to. a mumum of any 
combina!ion of thirty-live (35) (none of which may have subparts) of the following 
interrogat.oriet. demanda to produce documents. or requeatafor admission Each Party Is 
abo entftled to take !he oral depoti!ion of onelndMdual of another PartY Mdlllonal 
d~ery mey be permltled upon mutuel agreement of the Pamea. The erbt\Tacon hcanng 
shall be commenced within llxty (80) Butines. Days of the demand lor arbitration The 
arbitration shall be held In a mutuelty agreeable aty. The arbitrator shall control the 
schedullng so as 10 proces. !he matler expeclrtlout.!y The Pll1lel may submil wntten 
briefs. The arbitrator shall rule on the dispute by Issuing a written opln1on within th1rty (30) 
Buslneu Days after !he close of heanngs. The bmes apeafted In thiS HC!ion may be 
mended upon muwal agreement of the Partie& or by the arbitrator upon a shoWing of 
good cause. Judgment upon the award rendered by the artlitralor m1y be entered in any 
court having junsctiction. 

15.4 Emldnesl Albitrallon Proc:tdurg. II the Issue to be resolved tnrough the Mg01181)()ns 
lf; feranced in Section 152 directly and matenalty affedS seMc:a to IH!her Party's end user 
customer&. then the period of resolution of the dlsputa through negodations before the 
dispute Is to be aubrM!ed to l)jnding erllllratJon Shall be flva (5) BIISineu Days Once such 
e Htvice affecting dispute Is submltted to arbitrabon the artlitration shall be conduded 
purauant to the expedited procedures rules of the Commercial ArbrtrabOn Rules of tl'le 
American Arbitration Aaodabon (I.e., rules 53 through 57). 

I 5 S ~- Eac:h Party .ttall bear b own costa ol!htM procedures A Party seeking diSCovery 
shall relmburaa!he reapondlng Party tl'le c~ta of production of documenta (1nclud1ng 
aearch 8me and reproduction c:osll). The Partial shall equally aplll the fen of tl'le 
erbltration and the a.rbitrator. 

15.6 Con!louoyt Sart!ct. The Par11H shall continue providing aarvlcaato each other dunng the 
pendency of any dllpul.e rnolution procedure. and the Partial shell continue to perfOfm 
!heir obllgaliona (Including making paymenl:lln accordance with Artk;te rv, Section 4) In 
accordance with thlt Agreement. 
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16 Enbro Aarttment. ThiiJ Agreement eonAtutes the en lite llgttement o f the PtltiH perta~NngiO tnt subject malltr of lhil Agrttmenl end wpel'ltdes all pnor llg!Hmtnts. negODaliOns. PfOPOU!s. and repreMntalions, whether Wl'llltn or ortf, and an c:ontempotaoeoua oral ~~grttments. oego1!1110na, proposals, and representations concerning auch wbject mallet No representallons underatandinga, agreements. or -rranbts, IJPfeued or implied, """' been made or rehed upon 10 the ma!Qng of tnis Agreement other than those apec~ftcally aetforlh hereon 

17 pRtosts. Except u specifically set out ln this Agreement, each Party lhall be solely responSible tor its own expense~ Involved In aU ac:IIYIIIH relt*l to the aubjed o f this Agreement 

18. force Ma!ourt, In tho event perfOfmance of this Agreement. or any obllgabOn hereunder. 111 ollher dtrtclly or indirectly preYtn*l. reatrided. or Interfered with by reason of ftre. floocl, earthquake or fikes acts of God, wara, rwolulion, cMI c:ommobOn. uplosion, acta of public enemy, embargo. acta of the government In b toYereign capaaly, labor drlllcultin, lncludlng Wllhout Wmblion. slnku. slowdowns, pldttllng, or boytotta, un.waabitily of equipment from vendor. changes requested by Cuatomer, or any other clrcumstanus beyond the reaaonablt control and without the tau" or negfGtnce of the Party lffected, the Party alftdecl, upon IIMno Pfomf)l nollet to the other Petty shall be exCUMd frorr wch performanc.e on a dty·lo-dty besll 10 the tl1tnl of suc:h preventiOn, reatric:Uon, or lnterftrance (and the other Party lhalllik.-. be ncuaed from performance of tl$ obligations on a day-to-day bull until the deity. reatric:bon or Interference has caned), provided however, that the Party 10 alfected ahlll use diligenttlforts to tvold or remove auch cauan of nonperfOfmanct and both Partin lhaU PfOCted whenever wch ceusn are removed or c .. ae 

19 Good fllj!l! P•rtorm•nc•. In the performance oflhft obllgallonl under this Agreement. the Pa!IIH shall act In good faith. In tlluallonaln wtllch notice, consent, approval or limit II aellon by a Party ls permitted or required by any provllion oflhil Agrttment. such acllon ahlll 001 be unreaaonebly delayed. Withheld or condilloned 

20 Goyornfna law. This Agreementahall be governed by end construed In accordance With the Telecommunlctlions Act of 1~. applicebltfederaltnd (lo the e¥ttnt not rnconactent thtrtwllh) C:omestlc lrNS of the alate where the setlllcn ere prOVIded or the ftaktin rtlldt and shall be subject to the exclu?/t jurlldlcllon of the courts therein 

21 Standard Ptac!lcn. The Ptrlltt tdtnowltdgt thll GTE shall be edopOng aomeiDduwy alandarel ptadiotllt'ld/or est.bilahlng b own alandtrd prec:Dcn to ver\oua requirements hereunder applicable 10 the Mu·Tellnduwy which rney be .clded in the Guide Mu·Tel egreesiJlal GTE may implemenllllch predictS 10 selisfy any GTE obllgallonl under thll Agreement A copy has been prOVIded to Max· Ttl and ltlncorporal*:t by reference IIlLO this Agreement. 

22. Htad!DOS. The headings In lhil Agroement trt lnaened for convenitnce end ldtn~biiOD only and shall not be conlidered In the lnwrpretaiiOD of thll AQrttment 

23 lrxlooendent Con!rector Btllliomhlp. The peraona prCMdad by each Perty lh•ll be aolely 11111 Party'a emptoyeu and ahtll be under the aole and exctLIIMI dndion tnd c:ontrol of that Party They lhiJI not be coOiidered employees olthe other Party for any purpoae. Etch Party ahall remlln an Independent eontrtctor with rasped 10 the other end then be rnpon-.ble lor complitnct With tlllrNS, rulq end regultOone lnvDMng, bu1 not limited to. employment of lebor, houra of labor, httllh and ulety, wortclng condlllone end payment of weon Each Party lhell 1110 be rnponsible for peyment of lUes, Including federal. alate tnd mu~l tun, chtrgttbte or elleued With respect 10 b em~, lllch as Sodal Security. unemptoymtnl, wol1ttra' compensatiOn. CIJSablllty lnwtance, and federal and staw withholding Etch Ptr1Y aha II Indemnify the other for toy lou. dtmagt, liabllly, ctalm, dtmtnd, or penally thet may be IUitalned by reason of Ill failure 10 comply With this prcMIIon. 

111.0 
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24 Low Enforetment fnterfwct 

24 1 Except to the extent notevallabltln connection With GTE's of)trabon of liS own buslneu 
GTE shall P«Mde MVtn day a wetllllwtnty-four hour a day a151S!ance to law enforcement 
peraons for emergency traf)t, asalstance lnYOMng emergency tracts and emtrgenc;y 
informaliOn rttrltval on C\l$1omtr lnvoktd CLASS seMCes 

24 2 GTE tgrees to work jointly Wl!h Max· Tel rn secunty mattei'IIO support law onforcomcnl 
tgency requlremt n!l tor llf)t, llac:es. court ordtl'l, ate. Chtrgts lor proVid&ng such 
services for Max-Tel customel'l Will be billtd to Mwx-Tel. 

24 3 GTE will, In non emergency lltuwbons, Inform tho reques!lng ltw enforcement agenCM!a 
that the eiiiHJMr 10 be wire tipped, !llctd, etc os a Max· Tel Customer tnd shill refer 
them to Max-Tel. 

24 4 SubMquentto the ntc\11lon lnd 1pprovel of !Ius Agreement by the Cornmos-n the 
par1iea sllaU nlabllh a Mf)trate c:on!ll~ or tuUior'IZallon tgreement Sf)tC111c to the 
NuiAnc:t ';all 8 urt1u (NCB) tnd Sec:unry Control Center (SCC) for CLEC proc:«tures 
which will be In complilnc:e With applic:lble state end ftderal l tiWI 

25 U.bi!!!V •lld l!!dt moitt. 

25.1 lndemo!ftct!lon, Subje~ to the hm~alions set forth in Seclion 25 " of lhll AIUclo Ill, each 
Party tgrees to,., .... , indemnity. defend, and hold hannlesa the other Party from all 
losses, claims, demands, damages. expenses. suits. or other aclions, or any fiabdlt'f 
whallotver. lncluding, but noltmntd to. co$1S and •ttorno'(s ftH. Wllether sunertd. 
mldt, inltiMed, 01 ISMrted by IIDV Other party 0' pti'IOD, for lDYIIIoD of PIIYicy, ptfSODI I 
Injury to or death of eny f)ti'IOII or f)ti'IODS, or lor losats, dlmtgH, or destructiOn o f 
p<operty, whether or not owntd by othel'l, PIOximately c:allltd by the indemrulylng Party's 
negligence or IIW!fut milconduct. reg1r<Sieu of fonn of 1c:110n The indemnilltd P1rty 
tgrOHto notify the other P1rty ptomp(ly, ll'l writing, of lillY wntten claims. lewsuo. or 
demands for which I • clamtd thai the indem01¥ng P1rty • rtspoDIIble under thos 
SectiOn 1nd to coof)trate In every re~sonable -y 10 flcal4ate delenst or ae!llemenl o l 
churns. The IDCiemndylng P1rty sh1ll have complete control over defense of the case and 
over the terms of 1ny ptopoaed 1141!tltmer.t or cornpromose thereof The IDdtmN!ylng P•rtv 
shill not be llble under this StCIIOn for settlement by the ondemnifttd P1rty or 1ny cllllm 
lawsuit. or demand, if tht Indemnifying P1rty has not lpptovtd the settlement rn adv1nce 
unltllthtlndemnilylng P1rty hll hid the defense of the claim , lawsuft, or dom1nd 
1end11td 10 ft In wndng 1nd hll la~td to assume such defense. In the event of such flllure 
to assume defense, !he ondemmlylng Party shall be liable lor any reasonable sonlemonl 
made by the indemnlfttd Party without apptovll of the Indemnifying P1rty. 

252 E!!d YHr •!!d Cootent-Bela!td Clt!rm Each P1rty tgrtHto relnst, ondtmnlly, defend, 
and hold hannlesa the other Party, rta alftli1Les. and any !Nrd-party ptoWier or operelor of 
Facllrlles Involved In the provltlon of serkes (colled!Wiy, tht 1ndemnilltd P1"i) ffom all 
losses, ctalms, dtmlndl, dam~ges, tl(f)tnsH. sub, or other actlont, or any liability 
whatsoewr, lnd\Qig. but nolllmlttd to, COlla end attomt'(t 1-. sulftrtd, mede, 
lnstilvttd. or ,..rted by lllhtr Party's and UMI'I tgllnll an lndemnit\td Party a~ from 
liMen. Eldl Party further egraes 10 release, indemnity, defend, and hold harmltll the 
Indemnified Party from all lolut. ctalms, demanda, damages, axpenan, IUitl, or other •diona. or any llablltf whataotwr, lnduding, but nollirMtd to, COlla and anome'(s tees, 
sutfertd, madt, lnalllultd, or aSMrttd by any third pany egllnslan lndemnilltd Party 
anaing from Of In eny way rtlaltd to actual or all ~gild defamation, bbtl, slander. 
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mterference with or ms.wopn~llon of ptOprietary or crnlMI ngnt. or any other IIIJUIY to 

any person or ptoperty ansing OU1 of content transtNiled by the Indemnified Party or such 

Party'• end users, or any other act or omiulon of the lndommfted Perty or such Party's end 

users. 

25 3 p 1SCLAIMER. EXCEPT AS SPECIFICALLY PRO\IIOEO TO THE CONTRARY IN THIS 

AGREEMENT, GTE MAKES NO REPRESENTATIONS OR WARRANTIES TO 

CUSTOMER CONCERNING THE SPECIFIC QUALITY OF ANY SER\IICES PRO\IIOEO 

UNDER THIS AGREEMENT. PROVIDER DISCLAIMS, WITHOUT LIMITATION ANY 

WARRANTY OR GUARANTEE OF MERCHANTA81UTY OR FITNESS FOR A 

PARncVLAR PURPOSE, ARISING FROM COUR;E OF PERFORMANCE, COURSE OF 

OEAUNG, OR FROM USAGES OF TRACE 

25.41 l.I!Tl!!don of Ufbi/jly Eldl Perty's liability, wtlellltr In contrl ct. tort or olhe!'NIM shall be 

limiled to dWect demeges, which ahllll not exceed the monthly cherges, plu. any related 

~llptDSft GTE mey recover, including thoM under Sec:bon 141 tbove, for the MMCes 

for the month during which the claim of Utbillty trOll. Under no orcumsllnce lhtll either 

Ptrty be r~ CH litble for lndired. inddenlll, or consequenlill damegea, lncludiDQ. 

but not limited to, economic: 1011 or lost bus.lness or ptoflb, dtmegH ensiog from the use 

or per1CHmance of eq\Aprnenl or aoflwtre. Of the 1011 or use of aoflwtre or eqUJp<nenl. or 

any eccesaoriet etttched thereto, deley, error, CH losa of dati Should ellher Party ptolllde 

acMce, melle recommendetiona, or supply other enelyall releted lo lhe 1erv1c01 doscnbed 

mlha Agreement.lhillimilllion of liability aheU apply to ptCMIIOn of auch edw:e, 

racommendttions. end t nttya.a 

25 S lnttl!ec!ual Prootrtl. Neither Party shall havu any ObligiiiOn to defe!ld, rndommfy or hold 

harmleu, or ec:qUIIe any llceOM or nght for the beneftl of, or -• any other obligation ur 

htve eny habilrty to, tho other baaed on or 1011ng from eny dun. demtnd, or PfOCOe<IIDQ 

by eny third perty tlleging or 1111ning lhtt the use of t ny Cllcud. tpperalva. or system, or 

tho use of any aoflwtre. or tho performance or any HMC;e or method or the pt-n or 

uao of eny facilities by erther Party under this Agreomenl consiJiutes dorecl or contributory 

lnfnngement,CH misuse CH mistwopnaoon of any petenL copynghL trademark. trade 

sectot, or eny olher proprietary or lntellectut l ptoperty nght of t oy third perty 

26 Multiole Countorpa!lJ. This Agreement may be executed In mulllple counterperta, eech of wtuch 

shall be CIHmed an original, but ell of which shall together constitute but one and the ume 

document 

27 No Thud Ptrty Benellc!Jr!u Excepc u may be apecdlcally HI forth in trus Agreement, 1M 

Agreement doea not provide anelahall not be consl!uod to ptovlde thlrel parties With any remedy, 

clam, liabillly, reomburMment. cause of aebon, or other nght or prMiege 

28 ~· My notice to 1 Party reqiJWed or perrNI!lKI under lhil AgreementahtU be In wnang and 

shall be deemed to have been received on lilt Clelt of service If HIVed personelly, on the date 

recalpt Ia eclcnowledged In wrillng by the reclpitntlf delivered by reguler U.S. mall, or on tho elate 

Riled on lilt r~ If delivered by cer111\ed Of rlgllltred mel Of by 1 ~ritr HMce that obtllna a 

wnUan r~ Upon pnor immediate oral egreement of the peniH' CIHigntted reCipient. lelonUfteel 

below. nOIIce mey alao be provided by factimle, Internet or electronoc mftllgit>g syalam. which 

shall be effec11ve If aent before 5:00p.m . on thtl Clay, or If aent after 5 00 p m . ft Will be effecM on 

the next Butineu Oey ro:towtng the elite senl My nollce shall be delivered ulllng one or the 

1111rnallvls mentioned In IIIIa MCiion end shall be direcl.ecl to lilt applicable edelreu lndtctted 

bel- or luch edelr- es the Party 10 be noufted has Clnlgntted by gMng no~ In compliance 

With lhis section: 
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29 Protec!ion 
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GTE South lncorpot"eted 
AltanbOn State Ovec:tor. PubliC Altus 
201 N Franklin Street 
One Tampa Ccy Center 
Mall Coda FLTC0616 
Tampa, Florida 33602 
T elephona Number (8 1 3) 483-2521! 
Fac:tlmde Number: (813) 223-<4888 

GTE South Incorporated 
AttentiOn Asa!~Unt Voce PrnodanVAuoaate General Counsel 
Business Development & IntegratiOn 
800 Hidden Rldga • HOE03.U3 
IMIIg, TX 75038 
Telephone Number. 872/71~381 
FaCIImile Number 972/71&.3403 

GT€ SoU1h Incorporated 
Attn: Oirae1or-Contrac:t Compliance 
Network SeNices 
700 Hidden Ridge • HOW02H20 
IMIIg , TX 75038 
Telephone Number ~72/718-5988 
F acslmlla Number· 0721? : 8-15 i 0 

Mu-Tal CommunJCabOnl. lnc 
AttentiOn Mr Randall Brooks. V.ca PreSident of OperatiOns 
102 W Franklin sueat 
Alvofd. Taus 78225 
Telephone Number (940) 427~0G8 
Facalmle Number (940) 427-3942 

29.1 lmRtianent or Serylce The charac:terislle$ and methods or operatiOn ol any cucurts, 
racilities or equipment of olthar Party connec:ted wrth the saNices, facilities or ~~qutpment of 
the other Party pursuant to IIIII Agreement shall not interfere with or impair aoMCe ovor 
any hlc:llities of the other Party, 1111 af111~ated companlu, or 1111 connecting and concurnng 
camarslnvolvad in ita aaNico•. causa damage 1o Ita plant, violate any ap~ble lew or 
reguldon regarding the lnvulon or privaCy of any communications carried over the Party's 
fec:illlles or create hatartlt 1o the employees of either Party or to the public: (each 
herelnaiter refaned 1o as en 1mpairment of SeNice1 

21l2 RnoJU!ion. If elther Party cauaes an lmpa~nlln SaMCt, 1111 Party w!\OM network or 
seMCe Is being impelred (IJia "1m pawed Party1 shaU prompdy nooty 1111 Party causing 111e 
Impairment or SaMet (IJie 1mpainng Pert() of the nature and loc:abOn of 111a problem and 
thai. unlaa prompdy radllled, a tamporery discontinuance of the usa of any clrcuK, facdoty 
or equipment may~ required The lmpawlng Party and the Impaired Party agree lo work 
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together to eaempl to promptly resolVe lhe Impairment or SoMCt lithe lmpolnng Party os 

utllble to promptly rem.dy the lmpwment ol S.MCt, thtn the Impelled Piny may alliS 

opOon temporanly doKondnue tht u.e or tht alfecttd arC1MI. t.olt!y or equipment 

30 Pub!ootv Any news relaase, public announcement advtrtillng. or any lorm ol puiljjafy penanng 

to lhls Agreement. prcMsion or aerw:es purau1nt to«. 01 association or the Palllts Wlll'l respect to 

prcMslon or the seMees described In this Agreementllllll be subject to prior wnaen epproval ol 

both GTE end Max· Ttl. 

31. BegulatOI\' 1\gtncy Coo1ro! This Agreement snaU at au limes be aubject to changes. 

mod•llca1i0nl, ordtra. and rulings by the F lderat Commun.caDOnt Com~ and/or the 

applicable state utility regulatory commlselon to tht extent the aubstance or thiS Agreement is or 

becomes subject to the jurildlc1ion of such agency 

32. Chanau ;n legal RIQu!rtmtnts. GTE • nd Max· Ttl further agree that the ttrma and condlllons or 

this Agrttmtnt were composed In order to elfectu1te the legal requirements In ellee1 at the bme 

the Agrttment was produced. Any m~dons to those requirements w1ll be deemed to 

automatically auperatdt any Ierma tnd condlllono ollhil Agreement. 

33. EfftC!!vt Pelt. This Agrttment will be effectrve only upon exec\lllon and deltvery by both Pal'llts 

tnd tpproval by the Commisllon In t ccordtnce with Section 252 or the AC1 It this Agreement or 

changes or modilic:tllons thtrtiO tre subjtd to approval of a r~~gulatory ~~gency. lhe ' ttfec:llvt dote' 

olthls Agreement lor such purposea wilt be ten (10) Susanna Oaye after such aiiPfOVII or on the 

eventlhit Agreement Is developed In whole or In pan through arbllrallon. &lx1y (60) Business Oaye 

after such approval Such dati (I e .. ten (10) 01. if arOittltd, &lx1y (&0} Bualnna Oayeafter tho 

approval) ahall become the "elfectrve date" o l llus Agreement lor all purposes 

34 Regulatort MaRti) . Each Party lllall be reapoOIIblt lor obtaining and lleepong W1 effect all FCC 

stale reguletory commlselon, lrlnchise authonly and other regulatory approvals that may be 

requortd on conn.C1Jon With the perfotmlnct oflla obllg11ions under this Agreement 

35 Rule of Con!!I!VCI!on No rule or construction requiring tnterpret11lon against the drafllng party 

her eo! shall eppty In the lnterprellllon or tNs Ag~tement 

36 Stc!!On Rotorenen EJ<captn otho,_. •~fled. tofotcncoo wothon an At1Kie of ths Agtument 

to a SectiOn refer to Sediotls Wllhin that same Article 

37 Sewe Standards 

37 I The Pal'lltl Will prowlo • level ol~tMCUIO "'h other Wlll'l rnpee1to Resele under thiS 

Agreement in compllence with the nondlscrimlnabon requirements of tile Act 

37 2 The Perlita will alenuch other to any networit events that C81'1 result or hew resu11td on 

ael'lllce inttrrupejon. blocked C811a. and/or changn In network performance 

38 Stye[fbfl!!y II eny prO'o'Won of this Agrttmentla held by a coun 01 reguletory egency of competent 

JU~ to be uMOIOI-etblt, lht rest ollht Agrttment shall rtmlltlln lull force and etfect and 

lllall not be alftcttd un'- removal of that prcMiion rttults, on the~ ol tllhtr Peny, on a 

material chenge to this Agreemonl lie metertal chenge es dtscribtd In 11111 paregreph occura as 

• result ol ae11on by a COUI1« r~~guletory llgtncy, the Pertiellllell negodelt 111 good I 11th lor 

replacementlangUIIgt . II replecement languege C8MOC be ~~grttd upon -a r .. soneble 

petlod. elh•• Peny may tt•mlnate this AGreement Without pen11ty 01 Uebi!Jty lor such termination 

upon written nob 10 the other Peny. 
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39 Subc9nlrldo<J PrOWler m.y enter into aubconlnlds wllh ttwd parlin or altlliates tor tht 

performance or any or PrOVIder' a dUIIH or obligatiOns under 0. Agreement 

<~0 Substgutntl.tw. The terms and condCionl of thll Agreement ahall be aubject to any and all 
appl~eablt IIWS, rules, or ragultbOnathat aubHquenlly m.y be ptt.Cnbtd by t oy tederel, state or 
local governmenUII authority To tho ellltnt required by t oy such subsequently ptt acnbed law 
rule. or regulation. the Parlin agree to modify, In wmmg, the affected term(s) and condlbOn(s) ol 
thrs Agreement to bring them Into compt .. nce with such lew. rule. or rooulltlon 

<I 1 Iuu. Any slate or foeti txciM, N IH . or UM lbK (tiCduding t ny l .. ttl t8111td on Income) 
ttautting from tht performance or this Agreement shell be borne by the Ptrty upon w1'ileh the 
obligation lor payment is lmpoltd under tppllctblt law. even 11 the obligation to collect and remJI 

aueh 1axes • placed upon lht olhtr Ptrty The colledlng Party shtU Charge end collect from the 
obliget.-l Party, end tht obligtt.d Ptrty egrees to pay to the colliding Ptrty, t tl applicable tans 
oxceptto the UU~nt thetthe obligated Ptrty noblles the colliding Ptrty and ptcMdtsto the 
colledlng Party aporopritte documtntalloo a GTE reqwres lhet quatolles the oblogtttd Party tor a 
futl or paltial uempGon. Any avCh laxH shan be shown a separate lltma on applicable billing 
documents betwMo tht Ptr1in The obligated Ptrty may coniHitht ltnlt In good faith, tills own 
expaOM, end ahtU be entlll«< to lht btoetll of any refllnd 01 r~. ptcMdod thetsuch Party 
shall not permit eny lian to ealll on eny 11111 of the othtt Ptrty by rn son of the contest The 
collecting Party shell cooperate In eny such conttll by tht other Party The oth" Ptrty v.~ll 
Indemnify the colltdWig Ptrty from eny ltiH or use taxes that m ay be aubHqutntfy levied on 
payments by the oilier Party by the collecting Ptrty. 

"t t Iu- A Charge wNc:h Ia mMority lmpoMd hy the state or loctl)untdlction end is erther 
(a) lmpoltd on tht atller with lht seller having lll t right or responslblllly to pus tho 
ehttgt(t) on to the purchaser and the 1tlltt Ia teaponllble lor 11miltino lhe eherge(s) lo 
the state or loctl junsdidlon or (b) lmpoltd on the purehater with ' 'It seller haWIQ an 
obligdon to collect tht Chargt(l) from the purehaaor and llmll tht chargt(s) to the state 
or loceljurlsdlctlon 

r .. es shell .nclude bu1 001 be lomdtd to federal excrse Ill. stattlloctl ulos and use ••• 
stattlloctl ubldy usar lb. Slatelloctl t.tltcommurucebOn txcrse Ulx, Slattlloctl gro" 
recetptS tax. and local sChool lUIS Taxes shell 001 inClude JnCOmt. Income-like gross 
rtcetpts on the rtYenue of 1 prOVIder. or property taxes Tun shall 001 include PIVIOII 
wilhholdlng tbts unltst spedflcalty reqUIIod by llleMe or ordJOt nce 

"1 2 Ftn!Beault!ory Surchtron - A Chergt omposod by • regulatory tulhonl'(, other agency. 
or rt~~~tting from 1 c:ontractutl obligetion, ln whiCh the salltr II rtlponlllble or reqwed 10 
collect the relhlurchlrgt flom the purchtMr and the MHtr II rnpontlble tor remrtllng the 
Charge to the ragut1tory euthorlly, other •oency, or contrecting party. 

42 Tttdt!N!r1sa and Tct<le Ntmn Exceptes ~clflcalty set out In thiS AQrttmtnt. nothing In this 
Agreement shall grant, 111110t11. or Imply eny eulhonly lor one Perty to use tht neme. trodemerlls, 
MMce mtrb, or trade ntmn of the other lor eny purpoae whetsotver 

43 ~ The fttiure of tither Party to 1oa11t upon the performanc:. of t ny pto..ion ot lhit 
Agrttment. or to exerc:IM eny t1ght or pr!YMtgt g11nted toM under this Agr11ment. shall not be 
c:OOSin.rtd as • w.iver of avCh ptcMIIon or eny prCMIIOI\S or 1tw Agtnment. end the u mt w ll 
conllnue ln full fo«:e and efltct. 

44 IBP Prien Numerous ptCMilons ln !hie AQr11ment and 11:1 Altedlmenta refer to pricing principles 
If • provlalon relerencee ~ In an Allachmt nl and there ere no corresponding ptlen In such 

111-11 
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Anactunent.auch Pftc. snau be contldered 1' o Be O.termnecs· (TBD) 'Mth respect to all TBD 

prices, prior to Max-Tel ordering any IUCh TBO Item, the Par11n allall meet and ccOnfer to esabllsh 

a pnce. If the Par11n are unable to rucll eg.rNment on a pnc. for auch • em, an ~ntenm Pfl'• shall 

be set forauch Item IIIII Ia equal to 11\e price forlhe near~ analogoua ••m lor whidl a Pfl'l has 

been Htablia/11<1 (for example. If 11\erels not an establlshed price lor • non recurnng charge 

(NRC) lor a apedllc setvk4, lht Per11n -uld use the NRC forlhe most anelogou& rota~ seMCe 

for which 11\ere Ia an nlllblilllld pra). Arry lntenm pnc:.s so set all ell be subjld to modification by 

any subsequ.nt dtdllon of the C4mmialon. II en lntanm price • different from 11\e rete 
aubsequently eatablo&hld by the Commisllon, eny underpeyment ahall be paid by ~·· Tel to GTE 

and eny overpayment 111111 be refunded by GTE to Max· Tel. W1lhln 45 8USII1eu Oaya after the 

oatabll&hment of lhe price by lhe Commllllon. 
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ARTICLE rv 

GENERAL. RULES GOVERNING RESOLD SERVICES 

1. General. General regulations. terms and condiiJOns oover~~~~~g rate appbcnons, technocal 
paramete11. seN!ce avaHablllty, deftMions and leaturelntera~ns. as descnbed 111 the epptopnate 
GTE intrallale local, lOll and aeceu tenth. apply to rete~ .. ,_.. made tvedable by GTE to M••· 
Tol lor lillie ptOvldld by GTE to Ma•·Tel, Wilen IPp!Opttatt, uniUI OllliiWISI lptClftedln UIIS 
Agreement Aa app/J4KI to aer.ietl under 1M Agreement. Ule term "Customer" contained In Ule 
GTE RetaU Tarltf shall be deemed to mean "Max-Tel" •• dallntd In thll Agreement 

2 Utb!htt or GTE. 

2 1 lnr!!P!!£'b!lity o! Tarff[ U.b!Ky GTE"a general ubll4y. u dtKtlbtd tn iM GTE Retail 
Tetllf, does not extend to Max·Tera eustome11 or any other third paltf Lllbillly or GTE to 
Max· Tel rnultino from eny and ell caiiMS al'lling out o! .. ,_.. Of any oUier «ems 
ralatioo to U. .A,gr .. rnent lhall be oovemed by lhe liability p~OVIIIon• contained 111 UIIS 
Agreement and no other ability wtlaiiOivlr shall alladlto GTE GTE aha" be utile 101 
1M lndMdual - · tadlibes Of elements lhatc aeparataly PfO\IIdts to Mar· Tel and shall 
not billable lor the Integration o! componeniS combined by Max· Tel 

2 2 Max-Tel Tarl1'fl or Conlllell MaJ·Telahlll,ln ill tarltta or other contriciS tor seMen 
ptovldtd to ita end ustll 1111no aetW;es obtained from GTE. ptovldt lhlt lll no case shall 
GTE be liable to Max-Tore end uae11 or eny third pat1Jel tor any Indirect. speCial or 
consequendal damagu. Including. but notllmlttd to. economic: lou or lent bullneu or 
PfOl\ta. whether IOftsllabla or not. and IIJatdleu ot notibtlon by MaJ·Tet of Ule 
poaibiflly of such damagea and Max· Tel ahalllndamnily and hold GTE h~tmles• from any 
and all daima. demands. causes ot •~n and liabllrliea baaed on any reason whatsoever 
from ItS custome11 11 ptovldtd in 1M Agreement NoUilng In this Agreement shall be 
deemed to create 1 thlrd-per1y blneftdlry relatiOnship With Max· T era end users 

2.3 No Uab!Ji!y tor Erro!J GTE • not liable tor m151akulhlt appear 111 GTE'• blllngs ~II and 
other in!Ofmllion databeaea. or !Of oncorrect referrals of end users to Mer-Tailor any 
ongoing Mlx·Ttlltrvlce. aeln or repell onqulllea. and With resper:t to such mcstakes or 
lllCOffect referrals. Max· Tel ahalllndamndy and hold GTE harmleu lrorn any and all 
dalms, demands. causes of a~n and lial:loUIIn whatsotver. lndudlllQ costs. expenses 
and reasonable attomr(e taes111curred on accountlheraol. by third paruea. indudlllQ Ma•· 
Tare end 111111 or employees FOf purposn of 11'111 SKIIOn 2 3. ITIISiakn and rnconect 
referrals shell not Include manera anllno out of tile Wllltul misconduct of GTE or Its 
employees or agents 

3 Unoythonztd Cbangu. 

3 , PrOQCiurea. II Max· Tel eubmltS an order tor <HOld setW;es under 1M AQttemenlln Ofder 
to provide .. ~ to an end 11111 Ulat 111M lime lht Older II aubmllled 11 obla.lllng a loc:tl 
seMeel lrorn GTE or another LEC 11S1nQ GTE resold aer.ieet. and the end user no~ftoa 
GTE that the and~ did nolaulhonze Max-Tal to ptOVIdeloc:llelld\ange MMCH to the 
end 11111, Max-Tel mllll ptO\IIde GTE With written documentation of authorizabon from lllal 
end 11111......,., thirty (30) Blllillna Days or nooflaiiOn by GTE II Me•· Tel cannot PfOYICit 
wncen docurn.ntalion or alllhOnZataon Wllhlllluc:h lime frame. Max· Tel must Wllhln three 
(3) Buslnesa Days lheraafter. 
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(1) notify GTE to change the end user bllck to the LfC prOVIding aeMC<>to lno ono uur 

before the change to Max-Tel was made; end 

(b) provide any end user informatlOn and billing records Max-Tel has oblalned relacng to 

the end user to the LEC prl'l\ously serving the end user. and 

(cl nobly the end UMr and GTE that the Change back to the prew>us LEC hu been 

made. 

Fullhennore. GTE will bill Max-Tel fttty dollars ($50 00) per atfected llne lo compensate 

GTE for lwttc:hing the end UMr back to the OnQI'IIILEC 

lmDJC! of PIMDtDI of Chima on StfYict. Max-Tells aolely rnponllble for the payment of all 

charges for 1llaervlces. tadlitles and elements furnished under tills Agreement, ncludtng. but not 

Umited to, ulls originated or acupted at ila or its end users' aervlce lou tiona It Mu·Tol I ails 10 

pay when due 1ny 1nd 111 d11rg• billed to Max-Tel under thlt Agreement, Including any late 

p1yment ch1rg.es tcolledlvely, "Vnpeid Charges1. and 1ny or lllauch charges rtrnetn unl)lld 

more than forty-live (45) Bualnua oav- Iller the bill date of aueh Unpaid Charg" excepting 

previously dllputed charges for which Max-Tel may withhold peyment. GTE aha II notify Max-T elln 

wnting thlt II must pey all Unpaid Charges to GTE WChin seven (7) BUSiness Oav- If Mu-Tel 

diSputes the billed charges, it aha II, within aald seven (7) day period. Inform GTE In wnting of wtuc:h 

portion of the Unpaid Charg• it cfsputn, lnc:luding the spedftc details and renona lor the dispute. 

unless auc:h reaaone have been previously prooAded, and ahlll mmediately pey 10 GTE all 

undisputed charges. II Max-Tel and GTE are unebla, Wl!llln thirty (30) Buslneu Oav-thereafter, to 

resolve llaues related to the disputed charon. then edller Max· Tel or GTE may llle • request lor 

arbtration under Allic:le Ill of thlt Agreement to reN)Iye those ~UUa Upon resolution of any 

disputo hereunder. if Max-Tel own peyment It shall IT'ab such peyment to GTE With any late 

payment charge under Atlide Ill. Sedion 7 .2. from the original payment due dats It Max-Tel owes 

no payment, but hu prrAoualy paid GTE aueh daputed peymant, then GTE shall credit such 

payment Including any late peyrnent charges It Max· Tel llh to pay any undtaputed Unpaid 

Chergn. Max-Tel shall, at Its sole expense, Within live (5) Butlnesa Oav- nobly ita ond users thAt 

thetr sere. may be disconnec:ted for Max· Tal's failure to pey Unpaid Chargee. and thalrts end 

users must select a new provider of local exchange seMCeS GTE may diKonllnue seMCe to Mu­

Tol upon failure to pay undilputed Chergea aa provided In this Section 4. and shall have no hallilrty 

to Max-Ttl or Mu-Tera end uaerwln the ...,,nl olauch dlsc:onnec:don II Maw-T~I lalla to orOVIde 

~dl notflcatlon or any of Mu-Tera end users lad to select 1 new prOVIder ol HMCes Wlllwl tile 

applleablt time period, GTE may provide lou I exchange services to Max-Tera end UHrs under 

G TE's applicable end user tantf at the then current charges for the services belng prOVIded In thos 

Clrcumstanu, othenoile applceble MMCI et~abilshment Charges Will not apply to Mar· Ters end 

uur. but will be UMUid to Max-Tel 

5 Unlawfu! IJH o! Stryjct. StMcea prOVIded by GTE puBUant to tlw Agreement shall not be used 

by Max· Tel orb end users for any purpose In •ololation of law Max· Tel, and nOI GTE. aha" be 

reaponsllle to enaure thet Max-Tel and ita end users use of seMc:es provided hereundl! comply at 

all times with aU applicable laws. GTE may refuse to tunwh service to Mu-Tel or dlaconned 

partiCular servlcea provided under lhil Agreement lo Max-Tel or. u appropriate, Max· Tara end 

user when (i) an order laluued by a court of competent jurlldldlon ftndlng that probable ""'' 

exilla to beliew that the uae mede or to be mede of the service Ia prohibited by 1-or (li) GTE Ia 

notrlled In wrll!ng by a t- enton:ement agency adlng wilt*' b jwtldidion that any faallly lumoshed 

by GTE II being UHd or will be used for the purpoae of tranamltllng or receiving gambling 

lnlormalon In intarwtate or foreign commeru In violation of law. Termination of seMc:e shall take 

plaee after r-nable nob Ia prOIIided to MaY-Tel. M n ordered by the court If taaldin have 

been ptlywieally dii<:Orneded by,_ enlorc:emenl otftdala at the pre,_ whtte louted, and •f 
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there II not presented to Gll: the wrmen tlnd~ng of • COIII1, 1hen upon request ot Mu-let and 

agreement to PlY restoral of ae~ chergts 1nd other IP!)Iieable service charges. GTE shall 

promptly restore such 11111ict 

6 Tim!oo of MeiiiQts. \Mih respect to GTE resold musured rate local aeMce(s). chargeable bme 

begins when a COMtdion Is Htlblilhed between the Cllllng stabon and tile ~•lied stnon 

Chlrgeablt time endt when the Cllhng atabon '1lang1 up: thereby reiUiliiQ the network 

connection. If the called ltlllon ·nanos up· but the ClUing aation does not. chargeable bme ends 

when the netwolt conntdlon • rahaased by automltlc: timing equipment tn the network 

7 Propeduru for P[to!'dt!1nq. Ordtmg. Purriwlonlng Etc Certain p~OCiduru for p~eordenng, 

ordenng, provlalor*lg, mllnlena..- and billing and electronic interfaets lor many ot theae 

!unctions are described in ApPendix B. All costl and expei\SIS for any new or modcfied electronic 

interfec:ts Mu-Tel reqwnlha! Gll: determlnft are Cunen!ly AVIilable and t. TE egrees to 

develop Will be peed by Mu·Tel purauent to Appendix B. The schedutetortmplemenllbon o t any 

new or modilltd electronic interfaces Will be developed by Gn: according to induslty atandartb and 

will be baaad upon the emount of work needed to dtllgn. lett and Implement the new or mod•fted 

interface. 

8. letter of Aulhor!zttioo 

8 1 Gll: Will not release the Customer S.Mc:e Record (CSR) contaWng Customer P11onty 

Nttwolt Information (CPNI) t.o Mu-Tel on Gll: end user customer accounts unles. Mu­

Te! ft!R prcMdes to GTE a wrmen letter ol AuthorizAition (LOA), Ilgned by the end user 

customer, authottzing the rthaase c f auch information to Max-Tel or if state or federal law 

provides otherwise, in accordanc:e With .. uch law 

8 2 An LOA wtn be requited before GTE Will P'OCHI an order tor aeMCes prowled In cues tn 

which thesubsc:rlber currently receives Exchange Service from Gll: or from a local MMCe 

provider other than Max-Tel. Such LOA may be a blanket LOJ. or such other form as 

agreed upon between GTE and Max· Tel 

9 Customer Coollc:ts. Exelptaa otherwise proVIded in II* Agreement or as agreed tom a separate 

wnbng by Max-Tel, Mu-Tellhall p~owlelheuc:IUSNelnterfac
e With Max-Tel's end uur customers 

In c:onneclion with tht maf'Utlog or oner\ng ol Mu-TelaeMCea. Except as otherwae prowled rn 

W. Agreement, In those lnsllncu In wtlieh Gll: peraonnal 111 requued puraoant to thla 

Agreement to intem.c:. difedly with Max·Tera end useB. auch personnlllhall notldenbfy 

themse!Yea as rep~-nllng GTE All forma. busineaa cards or other businna matenala furrwshed 

by GTE to MIX-Tel end useralhall be generiC in nature In no IYintlhatl GTE personnel acling on 

~naif of Mu-Tel purao1ntto ttw AQreem.nt p~ollkle inform1llon to Max-Tel end usera about GTE 

products or 11rvicu unltas otherwise authoriZed by Mu· Tel 
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ARTICLfV 

RI!SAll! OP SERVlCES 

• 
1. General. The purpott of thla Atliclt V 1110 dtllllt the Elrch1nge Se~ea 1n<1 rellled Vt111CII 

Featuru and other atrvlcta (colltotlvtly rtltrrtd to tor purJ)OIH of this Attk:lt V 11 the ·aeMcoa") 

that mty be purchutd from OTitnd tttokl by Mta·Tt! lnd lht ltrmt 1nd concsroona a pplicable 

to audl resold IIMcet Elretpl 11 aptdtlc:1lly PtcMdtd othtJWIII!n lhla Agreement. pro-..sloning of 

Elrchange Strvlcea for rtlllt 1'1111 be QOYtrntd by lht GTE Guide GTE Will mtke tvtolable to M••· 

Tel for r ... le 1ny Ttlecommunlctllont St~ IIIII GTE CUtftntly otfera. or may o ffer hereafter 

on • retail bells to aubleribtralhtl lrt nolltlt~ommunluliona ctrritr&. excel)( at quabtled by 

Sec:don 2.1 below. 

2 . Termund Cood!bonJ 

2.1 Besfrlctigns on Bualt The loiiOwlnQ rull'CIIont lhlll tpply to the route of retaol seMces 

by Max-Ttl 

2 1.1 Max·Ttlahlll not rtUI!IO 001 OliN Of CUIIOIDOI'I a teMce !hel ls offered by GTE 

only to •noltltr ctall or c:ustomeraln ecc:o«!•nc• With SUit reqwements (e g 

B-1 to 8-1 , clitlbttd tttvlcet 01 Uftllne seMctl to non-quaUtytng customera) 

2 .1.2 Max-TtllhaH notteNII kleiN NMctt and 11rku for !he diSabled. 

2 1.3 Mu· Tellhlll n04 rntll I)(Omolionel otfenngt of eo dtyt or lest In durauon Theso 

promotioOII Ollltklgl I ll DOII'II~Iblt tO Max·Ttl !01 ttllle GTE WI/I apply 1ny 

eppllc.able ''"'' ~110 lht 01djnary rat. 101 • re!JJI sei"AU rtlller than lhe 

ll9fdll promotion•! ralt 

2.2 Interim Unlyt!JII StMct OyDOQD 'Dtrat!or Wbo!wle SeOifceJ. Mu-Tel WIShes 10 

resell GTE"1 Betic: l!lchange Rttldtnllll 1nd BUiln"' 11~es Ills GTE 's posjtion !hal 

G TE'a current lnlrll.A TA loll flltt Include lmpllcilaut»ldlH thet suppon below-cost pnces 

for Other IIMctt lnd !IIIII ptomolt UrMINI NMct Thla UnMtl'all NMciiUPPDft Is IOSI 

where t CLEC rtlllle GTI!'t loetl MMct but dOll 001 rt1tll GTE·aontlal.ATA tollseMce 

For IIIIa reaaon, GTI! 1'1111 not 1tttll 01110 Elrchlngt Btsldtnbll or But10ess seMces 

unl"' Mu-Te! peyt lilt monthly lnlttlm unlwra~l MMc;e suppon ch1rge 11t ronh rn 

Appendix A GTE belltYet lhlllhlllnllt\m au"h11ge 11 requited by stale anc:t federal law 

The lawtutness of GTE'e lflltnm eurchttOe Ia being tddrHIId (or Wilt be tddresstd) by 

tile CommiMion 01 1 court ot competent jurltcUctlon The parllts agree that GTE Will orter 

tor tellla Baslo Lor:11 l!xChlrlQI Rllldenbal and BUlin"' IIMCII at the aVOided cost 

dii()()UDI rate se1 follh In Appllndi1 A WllhOUIIhe lntarim surcharge, but &ubjecl to !he 

following terms and condillone 

2 2.1 Mtx·Tal llgrt .. lhll Wllhln lhllty (30) dl)'l 1fttr ltte erttctMt date ol 1 Comm41100 

. 01 coun 01041r aMrmrng Orl!'tlntM!m 1411chl.rgt. Max-Tal Will (I)~ paying !he 

monthly Interim eurcl"rge In 1ccord With Appendbt A, end (i) m1ke 1 lump sum 

peyment to Q 11! of tnetotellnlenm eurchergu ~~~ to 1111 etftctMt date of 

!hit llgrHmenl 

2 2.2 Nolw!lhstandlng eny l)(ovle!On In lhll Agreement, OTE m1y, 11 II a.olt dsc:reuon 

end 11 any lime, ttalt lnju~ 01 OCher relief (I) req~Mnng !lie CLEC to pay G TE'a 
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onwnm surcharge or (i) requonng the CotnmoSIIOn to mmedrattly omposa the 

intenm surcharge 

2.2.3 1'1 wng In this Agreement ahall restnct or Impair GTE from seeking .njunellve relief 

or any other remedy at any bmt end in any court regarding GTE's lntenm 
surcharge or the Commission's rejedion or modrtleabon of GTE's lntenm 

surcharge. 

2 3 ButJ!clons on Olscovnt of BttaH StD!cn The discount apeafied on Se~ !> 3 h&reon 

shall apply to 111 rltliii!Nic;es except for lhe loll~· 

2.3.1 Max-Tel may r1111t services that art ptO\IId!d ala volume dlacountln accordance 

w.h terms and c:ondillona of appliublt tentf Mu·Tal ahall not aggregate end 

11111 ~ andlot Ita Me in Older to qualrfy tor volume d!KQunt 

2.3.2 Max-Tal may rts~IIICBICorrtaC1MMCes Without a d4count and only to end user 

customers lhat already ha,. such MMcn. 

2.3.3 Mu·Tel may rts~ll COCOT ooln or colnlesa line. however, no disc:ount applies 

2.3.4 Mu·Tal may rts~llapeaat accesa, however. no discount apphea 

2 3.5 Mu· Tel may resell Operator SeNices and OlrtC1oty Assist.! nee •• speafie<l tn 

Sec:Oon 5.8 hertln: however. no d~~eounttppllea 

2 4 RIJI!t to O!htr Can!t!J SeMOes availtble for rtMit mty not be used by Max· Tello 

provide toc:esa to lht loc.el networlt n an anarnalive to ltnHed IW!iched alld speoal 

ac:caa by other c:an!trs, tne:fuding, I:KJ1 nolllnlled to lnterexchenge ctrntra wueless 

ctrriers. competitive lc:oeM ptoviders. or other rel!ll teltcommunlctbons ptovlders 

3 Ordertog alld BHUna. 

3 1 

3 2 

33 

3.4 

Los;tl St!l!jcjt BIQyftl Orders for r..,le of I!MOes Will be plac!d utlkzlng stendard Local 

Stt\IQ Bequesl ("l.SR") forma. GTE Will continue to ~rliclpe1a on ondU111Y forums for 

developng I!NP Olderldilc:onneet order forma1a and Wllllnc:orporatt apptopnete Industry 

llendards. Complell lnd ICCUrllt l SR lorrm (containing lhe requ.ila end user 

intormllion 11 d.-ibed In the Guide) muat be ptovided by Max· Tel before a request can 

be ptOCnaad. 

Cer!!!!cttt o! OoetJCDQ AU!borlly. When ordtnng, Mu·Ttl musl reprts~nt and warrant to 

GTE lhtt it IS a ctr1111!d ptovld!f ot local dial-lone IIMU Mu· Ttl Will ptCMdt 1 copy of 

ill Ctrlftcate of Opersang Allthonly or other rtldenc:e of ltlstetus to GTE upon roque~~ 

Pkts:tory Alf!ltln!if Lif!loga GTE llhllllnclude a Max-Ttl customer listing In Its OlreC1o" 

Alalltanc:e databn! 11 pert of the Local StMc:e Requnl ("LSB") ptocesa GTE Will 

hon« ~·Tel CUlllom!(a preterencn tor lilting tt.ttus, inc:luding non-publolhed and 

unfi~Wd, " noted on tht LSB and ...tl enter the lldng llllht GTE databu! wllich • Ul!d 

to perform Oilectory Aalllance flmc1lona cs I appears on lh! LSR. 

Non[t1jurrtog Cbaran. Max-Tel ahall b! rtlj)OI\$lblt for lht payment or all nonrecurnng 

ctlargn ("NRCa") appliubl! to mold Mrvloll {t.g., lnstellallon, dlangn, ordering 

dlargn) n liiWd in Appendix A. In tddrllon, NRC a lor Fitld 61MCI worlt 

V·2 
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(lnatalll~epeir requwtng on 14e WI4S Will be d\arg41d from the appropnale tantf No 

diuount •PPIIn to nonraeurring eharges 

3.5 Trensft(l Be!Wten Mu-Tt! end Ano!htr Rm!!er g! GTE Semen When Mu-Tet hu 

obtaln41d an end user customer from another rtHIItr or GTE aeMCes, Ma.r· I el Will on form 

GTE of the ltllnster by aubmming mndard LSR forms to GTE 

3 6 lgcal C. !log Ott!!! Exc.pC tor thoM MMcel and on thoM ettH where measured rile 

loeal SIMce Is ev.leble to end users, monthly billing to Max-Tel does not onclude loeal 

ceiling detn. Ho>.-r. Max-Tel mey request end GTE Shill COMider developong the 

ceplblliUtsto provide locel calling detaK In lh~ areaa where measured local aetvtce IS 

not IIValleble for e mutuelty agre11ble charge. 

3 7 Progdurn. An oveMiw of the procedurn tor prtordenng. ordenng, prOVIIIONfiO ano 

billing !or resold seMc.ts Itt outlined In Apotodix 8, atl.ld\ed hereto end m tde e pan 

hereof. 

3.8 I.!Qll. For rtule MMcea, lhe LSR will gene rete updetea to GTE's LIDS tor validetlon ot 

calling c:ard, coPect. and third number blll41d c:atlt.. 

3 9 OriQk!tb lint Numbtr ScrH!!I!!Q !OLNSI Upon requnt. GTE Will update the dmblse 

to provide OLNS which .,._In to en operetor the acceptable billing methods for c:alll 

originating lrom the c:alllng number (e g , pe1111l inSlltiJtlorll, COCO IS) 

Majotooanct. 

4 1 Mtiottnance TIJ!Ing and Repak GTE Will prowle repalr end maJOtenance seMcts to 

Max· Tel and bend UStt C\ISiomtta for resold seMen on accordance With the 11me 

stand1rd1 end chergn used for aud\ aeNicts prowled to GTE eno user customers GTE 

will not lnlllate e mM'Itellllllct celt or like edlon on response to e trouble repon from a 

Mtx·Ttltnd user unbt auch time as trouble II reponed to GTE by Mer-Tel Mar-Tel must 

provide to GTE ell end user lnformtlion neceaary lor the installetlon, repalt end aeMOng 

of eny fec:ddin used tor resold stMCts eccordono to the procedures dnc~ •n the 

Guide 

4 2 SDtcl!!ct lnd Proetslurn !gr Malotenence An OVIMew or the procedure• lor 

mlintenence of resold saMc.ts end tddiiiOnet menors agreed to by the Pen>es concerrvng 

melntenence ere sat forth In ApDtnd!x B 

5 StMC:U AYIMibtt for Reule 

5 1 PttcOO!Ign g! lgcal E.rchaooe Sermn Ay11d1b!t 10! Bmlt Resold bllie Exchange 

SaMet Includes, bu1 le not lWMed 10, tha toll~ elements 

(a) Voice Gredt I.Qcel Exchenga AQ:eu Une • lncJudn a telephone number and dial 

tone . 
(b) loeal CtiJing • ellocal usage measut41d nltn If eppkablt 10 the end user customer 

(c) AcetA to long diltance canters 

(d) E-1111 Emergency Dilling 
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(e) Access to Serw:e Aeuss Codes· e g • 800. &aa, 800 

(I) Use of AJN Servtcn {those Currently Available to end use,.) 

(0) End User Privllte Une Serw;es 

(h) Usling of tetepnone number In aPJ)(opnate '"wMe pagea· directory, and 

(i) Copy of "Whno Peges· end "Yellow Pages· dltectories lor the epptopnete GTE 
servlceerea 

(j) lntreLATA toll 

5.2 Us! o! Sery!ca AytHablt for Bm!e The rype o! seMen listed on ADptndQ! A , enacned 
hereto and !Tilde 1 pert of thll Agreement are evaileble for resale by Mu· Tel Subject to 
the limilalions on resale enumerated on this Ar1icle, eny new serw;,es that GTE oilers II\ the 
future at reid to custome,. wt1o ere noc telecommUIIICillons camtr'l allan also bt 
avalable to Mu-Tel for resale under the same terms lnd cor.:lltions contained In this 
Agreement. Addiiontlregulttions, ltrms end condltions relating lo the lype or serw;es 
listed on ADotodbr A can be found In the appropnate lntrnttte local, toll and access tanlfs 
Terms. concflbons and other mailers concerning ttte applbllons. technical parameters. 
P<CMSionino capability, definitiOns and future interectiona contained In such tanffs 111 
applicable to the lype ol seMen olfered under lllil Agreement end ere oncorporeted 
herein by reference . Mod1!1cttions to sell/lees listed on ADptndDt A ahalt be P<O\'Ided to 
Mu-Telln tCCOfdtnce With GTE'a Plldleea and procedures 

5.2 1 Promo!lona l Strvlcll GTE ahelt malle avadable tor resale. thosa P<OmoDOnal 
olferings that are greater than 110 d1ys1n duration end the apeaal promotional rate 
will be aubject to the applocable resale drscoun1 

5 3 BllJ:I The pooes cnerged to Mu-Tel lor local seMCts shtlt be calculated as follows 

55 

511 

5 3 1 AVOided Cost Ooacount n ahown on Appendor A shell eppty to all relall seMGes 
except !hoM serw;eslosted lf'l Section 2.1 and SeC119n 2 3 herell\ 

5 3.2 The cfiSCOunl dollar amount ulculeted under Section 5 3 1 above Wilt be deducted 
!rom the retail rate 

5.3 3 The resulting tale cs the resale rete 

5 3.• This discount doltll emount In Section 53 2 above shalt not chenge dunng tho 
Term of lhll Agreement, oven though GTE may change ft. retall retea 

Gransllalhtred Sery!cn StMCta klenbtled In GTE Tan11a as grandlathered In eny 
manner are avaHable lor resale only to end user CU$tomt,. that alrtlldy hiYt aucn 
graodflthered Mrvlce All ellllllng end user customer may not move a grandlethered 
service ID 1 new service location Grandlethtred ...,_,..are subject toe rnale d.acount 

~. GTE retaina ell revenue due hom other came,. for ecceu to GTE fiCIIilltl, 
Including both ~ed and ~peC~al ecceu charges 

Ootns!of StMc;a lOS! •!!d OutC1Drf Ayilttoce IDA! Operetor SeMen lor local •nd toll 
aiMlanc:e {for eumple. cell completion, busy Ina ventlaiDOn and emergency lntenupCIOn) 
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and Olrldoly AaalllallCe (a g ., 4 11 c:alla) are ptcMcled ea an aleman! o r &Change 

Servicn offered for r ... le. GTE may brand lhll&aMCa 11 GTE M.x-Tel Will be billed on 

accordance With Apptndl! A 

5.6 1 II M.x-Tel requests branding or unbfandlng, GTE Will ptovide such unbrand•no or 

rebranding v.ith Mu-Tel's name. 

56 2 Max-Tal will be billed e charge lor unb<anding or reb<andJng and cuatomtzed 

roUUng. 

S 15.3 For !hoM ollic4lslhatM.x-Tel hu requnttd GTE 10 rebrand and/or unbfand OS 

and OA, GTE will ptcMcle «where GTE performs liS own OS and OA UMCe 

aubjKIIO c:.pebllly and c:apadly llmbllons where customaed roullng II CunenUy 

Available. II GTE uses alhlrd -party conlraciOr to ptOVIde OS or OA, GTE Will not 

ptovlde branding nor will G TE negollale "wiCh alhitd party on behall or Max-Tor 

M.x-T .. I must negodate with thelhlrd party. In thnolnstancea, M.x-Tel will need 

to purcll ... customized routing and dtdlcattd trunldng to dilfarandatalts OSJOA 

trallle from G TE'a. 

6 M!sd•rtcted Ca!!s. The Partiet will employ the loiiO¥Mg ptoetdures lor hand~ng any rrusduecteo 

calls (e.g . BusiiMsa otllct, rapert bureau, etc ). 

8 .1 To the extent the COtTKI ptOVIder can be determined . .,ell Party Will refer ml$dltectec:t 

calla to the ptoper prcMcler of local exchange seMc:e. When relernng such calls. bolh 

Pat1iel agree to do 10 In a courteous manntt 11 no chttge 

6 2 For misdirected repair calli, lhe Patties will puiVide thelt respective repair burnu contaci 

number to each othtt on a reciptocal baM and pto\llde the end user the correct contact 

number 

6 3 In rH>poncliug 10 ~ac:ted c:alls, nacher Party shall make dlspattgJng remarb aboul 

each other. nor shan they use these calls as 1 baM lor ontemal relenata otto sollolend 

users or to market aetW:es 

7 911IE911 Arraooemanta 

7 1 oesmp!!on of Stryg Whttt GTE II the 911 service ptcwlder. GTE shall pro\lldo 1111 

SeMc:e as cleacribad In this Section u an element of local exchange UMCta ava~able lor 

, ... le. 

7 2 CooP'ra!IOO and Lrte! pi Pttfponance The Parties agree 10 ptOVIde accesato 1111!E911 

111 a manner lhatll IJ'~Mpe~ent to the end user The Parties will wor1t together 10 ltcllolate 

the ptompl. raiablt and atllciant lewl or performance that will ptOVIdt the uma grade or 

"Nice as that wNch GTE ptcMcltt 10 Ita own end usera 

73 U!!dafu 10 M11111 S\(111 Addrm Guida !M§AGl It ana II be the rasponejbillly o r Mu-Tal 

to ensure that the addr- of each of Ita and useralslncluded In the MSAG Where GTE:. is 

the lead talco, GTE wlllaccepC addrea raconls ptcwldad on M.x-Tel-. LSR GTE and 

M.x-Tal will-rk togatherl0deve1optha ptoceta bywNch LSR errora out ol the MSAG 

Will be htndlad, with tpproptltta c:cst racovtry 10 GTE. Where GTE Ia oot the lead talco. 

GTE lura no adlon and Max-Tal must aatablllh a aapereta relationship with llllltad talco 

to IUbmit r.corGs for MSAO valcla!lon. Whtra GTE II the lead talco. 1 will haw a C09Y or 

the MSAG and will prOVIde • C09'f 10 M.x-Tal upon request at a reeaonabla Qharga 

------------
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7 • Updetu to Q!tablse The 011/E911 dltlbiM will be updated Willi Mu·Tef's end U$41r 

911IE911mformellon. If Max· Tel ptowlu liS updated dati to GTE as frequently n does 

GTE'tlntemal systemt, the updall will be u timely In eny cue. GTE wtll not update thO 

All datil base any later than one worldng day aubsequent to receipt of data from Mar· To I 

7 5 Compeoy!!on 

7.5 1 In smrllllona In which GTE Is rnpontible for ma1r.:enanca o f the 9 11IE91 t 

data biN and can be compenaeted for mllnlllnlng Max· Tel's InformatiOn by the 

911 cfiSillc:l, GTE willaeek auch compensation from the 911 dtstr1c!. liTE will seek 

compen~allon from Max· Tel only If and to the ell1ent that GTE II unable to obtain 

auch ~ion from the 911 dillllc:l. 

7 52 Compe0111ion to GTE for ptO"Mion of MMCU II l)fowlu Mas· Tel hereunder shall 

be accordmg to re110nable rates developecl by GTE and agreed upon by Max· Tel 

7 6 Lilllill!Y. GTE will not be llllble for errors with reaped to 9! 1IE911 servlc:es except lor ns 
gr011 negUgence It lddrHSed In applicabletarifb. 

6 Q!a!ing fO!JDII Chanog. GTE wilt ptowle reuoneble nollftci!IOn to MD· Tel o f changes to local 

dialing format, I e .. 7to 10 dlgft, by end otllce. 

IN WITNESS WHEREOF, each Party hu axecuted the Agreomen1to be elfac:!IVe ar "'f the date tnt above 

wntten 

GTE FLORIDA INCORPORATED MAX· TEL COMMUNICATIONS, INC. 

B~,(· ?fw~ By c . 
Name ~~ NameConnle Nicholas 

TmeAssis tant Vice President T~•·--~\tL-'_\~p~--~~--------------------
Wholesale Markets-Interconnection if tl 
OatoJune 5 , 1998 Oatar __ .:::S:.._l..l .l.\.--_'\..!....ll'-----------

A()A/;fv, GTE 

IlliTE (, N Itt t 

0<11 __ _ 
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APPENDIX A 

SERVICES AVAilABLE FOR RESALE 

Generel. The rettt contained 1n thll Appendbr A 1re based upon an 1YOided c.ost discount from G TE's 

retell retn 11 prcrllded In Atlide V. Se<:llon 5.3 of the Agreement to which thiS Al!oend!)! A Is anached The 

avoided cost discount Is baled upon GTE's most cunent av•»able c.ost stud••• and are subjec1to chango 
resuiUng from futura Comrnlsalon or other proc:eedlngt. lncluding but not limited to 1ny gen.enc. PfOCeed•ng 

to determine GTE'a unrecovered c:OIIa (e.g .• historic c.osll. contribution. undeprec:lated reserve deAdenc:y 

or similar unrecovered GTE c:os11 (111duding GTE'a lnterirn Unlvtraal St.W:. Suppon Surcharge)). the 

. mblilhment of 1 compellllvely neutral u,..raal ae.W:. system. or any 1ppe11 or other kbgabOn 

Tho avoided cost diSCOunt Is 13.04~ 

Non-Recurring Ch•rve• for Resale S.rvkea 

lnillll SGrwloe Order (per order) 
Tranafer of Servke Ch1rgn (per order) 
SubMqutnt Servke l.irder (per order) 
Customer Servke Record Rnearc:h (per requnt) 
R ... le Llle lllllallation (per line) 
Outside Facility Conne<:llon Chlrge• 

s-&7 .25 
$16 00 
$24 00 
s 5 25 
StO.SO 
se2.so 

• Per Tariff· This chlrge will apply when tleld work ia required for estlblithmenl of new r ... le aeMCe The 

terms, conditions and ratet that apply for this work are dncnbed in GTE'a relalllocal seMCt tanlls 

Unrveraal SeMC:t Fund (USF) Suppon Surcharge 
Rnldentel (per line) S 45 
Buslneu (per line) S 60 
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APPENOIXB 

SERVICE ORDERING, PROVISIONING, BILLING AND MAINTENANCE 

1. Spoos:e Ordertng_ Sery!ct Prsrt!sjonlna, and B!l!rng S\'lltmt Genert!IV, The loiiOW!nQ descnbt 1 

generally lhe opemlons support lyltems lhat GTE Will use end the related functions that are 

available lor ordering. PfOYillonlng and billing lor retold ael'ollc11. Except a& apecoftc;a!ly PICMded 

otherwise In !hie Agreement, aery!ct ordenng, PfOYIIlonong, billing and m.., enance shall be 

governed by !he GTE Guide. Before orders c:an be wken, Mu-Tal will PfOVde GTE wM ow 

Operaung Company Number ("OCNJ end Company COde ("CC1 as follows 

(a) Mu-Tel must J)IO't'ldells OCN (lour-dogit alpl\e-numerle uaogned by Bellcora OJ num' -er 

admlnlllratot) on the Mu-Tel ProNe. The GTE Guide PfO't'ldts the nec·euary onlormabon 

lorMu·Ttl to conllctBellcore to ob'UIIn the OCN There are no opOonalllelds on the 

Prolllt. 

(b) Balort the loc:al SaMCI Requesl ("LSR1and Directory Sel'ollct Reque&t ("OSR1 order 

forms cen be procesaed Max-Tel must PfO't'lde the OCN end Custom er Carner Name 

Abbr.-Aation ("CCNA1. 

1 1 OP'(Itlons Supooa SyBorm for Resold Seryfeu 

1 1. t Max· Tal will also be able to order aeNices fOJ rnala. u - n as Interim number 

portability, dlfectly from GTE through no elewonlc mllrfac:e. To onltlate an order 

lor thna MMces, Mu· Tel will submit a L .. eal SaMet Request ("LSR1 lrorn U 

data ceowr to GTE's Data Center using an elac:llonlc: NOM Interface II no NOM 

interface exists or if Max· Tel c:h00111 to establllll a aeparate NOM ontetfac:e, Mu· 

Tel mUll request en NOM fec:My. FOJ new enlnnllthat elect not to Interface 

elec:llonk:ally, GTE will aC<:Ommodate submllllon of LSR orders by faCSimile. E­

mail, Internet or a dill NOM arrangement. All LSR is very 51millr to en ASR. 

•-pt that• will be used «<CCUSNely lor ~elnterc:onMc:bon requesiS GTE 

will transfer LSRa to GTE'a NOMe centtalizad aeMc:e orde Pfocessing center 

elec:llonlc:ally. 

1 1.2 Moat LSRa will be used ~er to ttensler an eidstlng GTE customer to Mu-Tol or 

to request ••Mc:e lor a new c:U$1omer who • not an ·~ GTE customer 

Depending on the uuatlon, different lnlormallion will be required on the LSR 

LSR1 lor a conversion ol • GTE local customer to Mu· Tel must Include 

information relabng to an eldabng, new and ~nnected aeMc:es lor that 

cutlomer, lndudlng the c:utiDma(s nama, type olaeMc:e dealred. location of 

aeMCI end l11tures or options the c:u;tomer desir01. Mu-Ter will be able to 

obeeln 1hll eUitomer Information efter GTE hu received tha custome(s wnuan 

c:onaent es apeCifted In Ar1lde f\1, Sec:1ion 8 For aeMc:e to • new ewtomer who • 

not an eldlllng GTE cuatomer, the LSR must c:onwln the cu~tome(a name. HMce 

lddr-. MMce type, MNic:OI, opllons, featur01 and SIMCGS dati If known, IN 

LSR should lnc:lude IN lelephon1 numbof and due dat-'dellred due date 

1 1.3 Whh Mu·Telwould hiW bown cuatomer Information end may have the 

SAOIGTE plodUda on tapa from GTE. Mu·Telwould n01 h Ml the due date 01 

new telephone number for new cuatomers IInce thet Information • contained • 

GTE'a ~-- ThtriiOle, e PfOCIII Ia required to J)lcMde lllillnformllion to 

B-1 
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Max-Tel. GTE belt don not haw uniform a~ to IIIII in for mallein eledtontcally 

Until GTE and Malt· Tel have egteed and esta~ed elec:tlonlc lnterfacn, Mu-Tel 

agren that an 600 number Is the method that will be used Th• 800 telephone 

number will c:onnect Mall-Tal dlradly to GTE'a NOMe ae~• representltlvea 

When Mall-Tel rtc:eivn a request for basic aeMcel from a new local ae~ 

customer, Mal<· Ttl will can GTE'a NOMe through the aoo number. and,~ the 

new cu.tomer is on hold, GTE will prOVIde the due date for aervk:e and the new 

telephone number for that cuatomer. AI the aeme time, Mu·Ttl will grve GTE the 

new custome(a nemt, aervice addrna end type of r~tqun1ed aeMc:e Q e • R 1, 

81) . GTE will enter the11nformelloo Into b SORCES or SOLAR aervice ordenng 

~ma to be held In auspenae until Mal<·Telltftdl the c:onllnning LSR Mal<· Ttl 

will then return to b cuttomer hold~ng on the Hnt and prOVIde the due date and 

new telephone number 

1 1 4 After conducing the talephone call With the new wstomtr. Mal<· Tel Will complete 

a conllrrilg LSR for the new aeNice end aend • tledronlellll'f to GTE's dtta 

canter fur proceAing. Upon reeelpl, GTE will match the LSR With the aerw:e 

order suapended In GTE' a system. end If there Ia a metdl, GTE Will procna the 

LSR. After the LSR " proc:esaed, GTE willlrenamil conftnnaDOn eltdtonlctlly to 

Max-Tel through the NOM thet theLSR hu been procaaed, providing a record o t 

the telephone number end due date Mall-Tel will be r~tqulted to~~~~ the 

confirming LSR by 12:00 p.m. uch dey local lime, 11 de lined by the loc:a!lon ol 

the ae.W:. tddr.... If Max· Ttl falls to submil the LSR In 1 amely manner. the 

auspended LSR Will be oonsidtrtd on jeopardy, et wt11ct1 arne GTE Will ea~gn a 

new due date upon reoelpl of the delayed LSR for such customer r~tquests and 

noOfy Mu· Tel of the chenge 

I 1 5 Number aulgnm.nta end due date ac:hedules for ae-other than ..ngle lone 

ae.W:. end hunt groupe up 10 12 llnn Will be aqjgned Within appro~~mataty 

twenty- four (24) houra after GTE' a recelpl of the LSR utmg the standard Local 

Servk:e Confirmation ("LSC1repon aent elec:tlonlcally 10 Mill· Tel over the NOM 

thereby providing 1 rtce)(d of the newly esllblllhtd due date All ercep!lon would 

be a mu~e hunt group for 1211nn or f-r The other numbers then Will be 

provided through the normal elec:tlonlc conftnnaDOn proceu 

1 1 6 The proeeulng olapecifically r~tqumtd telephone numbera (called ·vanrty 

numbera11s as followa GTE Will work With Mill· Tel on 1 rul am a ll'lttrface to 

PfOCMeV.nity numbera whit Max· T ers wstomtr I& d on the lona. If 1 number 

solution can be Htablllhed ~. il Will be done wtilt the customer IS IIIII 

on the lint. If utenarvt lime Will be r~tqwed to find 1 aolution, GTE aerw:e 

representatlvn will work with Max-Tel repreaentallvH off lint as GTE would lor liS 

own cuatomera. For all of INs, the basic tariff guldtllr~H for pro-Adng 1tl11phone 

numbera will be followed 

1.1.7 Once the order for resold aervice I& Htablllhtd, lll& ~ for pr-rung to the 

• next ayatem level. Here, GTE will validate and PfOCtsa the LSR to esta~ish en 

account for Mu· Tel end. if GTE continun to Jl(O'Adeaomt rtalduel aervicea to the 

t:Uaomtf, GTE wlil maintain a GTE eccount.ln OTE's ~m. GTE'a .ccountca 

cal1td the Residual Accocmt and Mar· T era _,1 • referred 10 " the Max· Tel 

~unt If any englnftnng for the ae~ II ntcftUIY, the ac:c:ount would bt 

dlslrlbuled to the SSCC. Otherwise, ~ will be cliftrlbuttd for facility aulgnment 

oo••--- 8-2 
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1.1 II Wllh the aceoul\ldta~ and any er>goneanng end lacolcy ...-gnment 

complete, GTE then will transmit eledronlc:ally a record to GTE'a CZT lleld 
personnel if physkallnterconn.c:tion 01 8nilar adMiy • requited TM CZT s Will 
prcMalon the "Mc:e and then eltdtonic:ally confirm such prCM~~C~n on lilt 
SOLARISORCES a~m when completed TM aceounta then Will be transm«<ed 
to GTE's Customer BUiing Selllicea System ("CBSS") GTE aha II prOWie to Ma•· 
Tel a aelllic:e completion report. CaU recorda lot actual aeMCe pfOYided 10 Max· 
Tara cualomera on GTE facllltlea will be tranamllled from OTE'a IWI"hea through 
some usage rallng ayatema (BIP. UMS). l(:tatned and eventually de1N11..d to 
CBSS for the generation of bills. 

1.1 II CBSS Is a dlfferentayatem than CABS. and a is the one that GTE Will ubltZo to 
produce the requ.red bolls for rasold aeMCeS and 10e111 number porubollly cess 
will create a bll to Mu·Tel for resold aelllicn along With 1 aummary bolt maa111 
Oily unrated records fotlntrai.ATA toll usage and locel usage (lncollect usage 
d.ta will be pr<Mded on rated baM) on Mu-Tera ac.counta Will be generated and 
transm«<ed electroNCtlly to Max· Tel 

1 1 10 On rasold eccounll. GTE will prOVIde usage In EMR fotmet pe• embng file 
exchange adladuln The usage bUng will be In egreed upon M l ol dett• lor 
Max· Tel to luue a bllllo Ita end uaara. 

1.1.11 GTE will provide Mar· Tel with detaUed monthly billing Information In a p•por 
format until en egreed upon Eledronlc Delli Interchange 811 eledtonk: bill format 
Is oporltlonel. 

1 1.12 SUte or aub-llate level billing Will include up •o ten ( I 0) aummary boll accounrs 

1113 GTE accepa Max-Tara conuotreports end egteea to ullllzelnduauy llandetd 
retum codn fOI unbilleble mnaegta. Tranatnii&IOn will occur m the NOM Tape 
dlla will conform to Allachment "A" of the L.RDTR Oeta Will be delivered Mondey 
through Fridey except for Holcleys es agreed Data peckegea Will be tracked by 
lnYolct sequenang mana GTE contlldl Will be ptOWied for sencMgfrec.Mng 
usage tlln 

11 14 GTE Will retain data backup for 4 5 BuSiness Oeys To the elllent this retentiOn IS 
exciUINIIIy for Max-Tel. Max-Ttl ahallreomburae GTE for all expenses related 10 
this rettntlon 

1 1 15 In addition to the LSR delivery proceu. Mn· Tel will dlstnbuto directory IU~Stance 
and directory llsDng lnformabon (together aomebmll refetTod to hera after as 
"OAIOL lnformelion") to GTE vie the LSR ordering proc;esa ov01 the NOM GTE 
Will prOVIde IIS1Jngs aeMCo 11\8 111 "1'4bng continua-( offenng 

1.1. HI Chargee and or ada for PIC changn otdered Ilia an LSR Will eppear on the roaale 
.bll. As Max· Tel placn erequeat for a PIC chango lila LSR, the billing will be 
made on Mu·Tol ac.count euodattd w4th eedllndMduelend user GTE Will 
proceoa ell PIC dlangn trom IXCa that are roceHad for Mu· Tel end usera by 
rejecting beck to the IXC Willi the Max· Ttl OCN OetiiJ Ia proWled 10 that Ma•· Tel 
can ldenoty the l9tci6c chargn for rebilling to .. end user 

1 1 17 ~ The peties Will proWio for the closlriiMjon of ln11ai.A TA CMOS ineotlect 
mnaegn end/or aelected loci I meaaurod aelllic:e meaqgn •• tollowt 
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1 1 17 1 Mt!st<!es to bt 5atenest GTE r-.s CMOS I ttan-ns 

containing 111traV.TA lneollect mangn from lhaatate RBOC CMOS 
holleach Buslness Day Per Mu·Tera r~unt. GTE willacrMn the 
lncollects by NPA and line number and accumulate the Collect Tt>trd 
Number !Wled lnd Credit Card (colledlwly called IIICoiJecta) 
meaages in 1 data file TM actMnir1g Will be tor end UHB wt1o have 
~n Mu-Tel as !lle1r local MMCI pro'flder through a ReNte or 
Unbundled Networit arrangement The actMM<I IIICollect messages 
and ID'f Local Measured S.Mcl (lMSl UNO• ...:t be accumulated 
and forwarded to Mu-Tel The Pa111es Wilt mutually agree on the 
lt~uenq of the data elehange and the method of transmaslon (o e 
magnetic tape or direct eleetronlc tra,.,_,) GTE Will forward !he 
saMned ~TMU~ges 1111he indU$1r'f standard EMR format GTE 
intraV.TA loll messages that are rec:orded by GTE and dilled on a 
ona plus or zero plus balls are not pen o f !his aecuon and woll nol be 
weened 

1.1 17 2 ComotDUifOD. GTE will bill Max· Tel monthly foreii .. M<:ea 11llled 
to !he weenir1g. acxumutatlng. prOCflllng 1nd triMITMIIlng o f 
incollect messages 1nd LMS uuge. if a~ble. at a rea10nabCe and 
mutually agrMable charge .. In addlbon, any menage procenlng fee 
auoetated with Mu-Tel'alncollect messages that are charged to GTE 
by the CMOS Host wilt be PQMd on to Ma•· T et on \he monthly 
ltltemtnt. All revenue , surcharges. taxes and any other amounll due to the CMOS Host for Mall· T et'a lncollect mnngea will be billed on 
the monthly statement Ills Mall· Tars responlibllll'f to bill and collect 
all incollect and LM$ I!ToOunll due from Ill end UH" The IOCOIIect 
and LMS revenue amounts that tre listed on the monthly lnvooce ar o 
pay1ble to GTE In total Tho PtrUH agree that the 1111ngoment tor 
inYolcing !he lncollect end LMS revenue amounts due GTE 11 not a 
sellltment process With Mar-Tel 

t .1 t 7 3 Adm!olsto!!!on The Parties agree to develop • proceu whereby Mar 
T era end user rnforma!iOn IS IIVIilable in a llmlly m1nner to allow 
GTE to butld tables to screen !he CMOS tncoltect ftlea and t.MS files 
on ~half of Max· Tel 

1 1 1& Blckb!l!ing. GTE shaU bill Mu-Te! on 1llmely blsil In no case shall GTE boll 
Mu-Te! for previously unbtlled chargea !hat are for more than one year pnor to the current bill data 

1 2 Order PtoctW'tQ 

1.2.1 Oaltr fmtr!J!Joos . Mu·Tel ag1111 to Wlfflnt to GTE lhat • • a cerufled pro'fldlr of teMcomlnu,_IIOns IIMCI. Mu·Tet Will docutnttl! b Cardcete of Operating Aulhorfly on !he Mu·Ttl Prollle and agr- to updlt.lhll Mu-Te! Prol\le • • 
req'*ed to reflect b current cer1itlc:ation The Par11ft agrn to exChange end to updete end Ullt c:ontac:1 and referral num~ for ORSer inqWy. trouble rapot11ng. bllng lnquWin, ~ informatiOn requwed to comply with lew anfOfcemene and other aecurrty agencies of lhe government The Pa111H at.o agree to aachenga and to updat. internal ordtr. repair and billing point of contlctl Po10t to au~og an Ofdtr under lhit AgtMment. Mu· Tal U\all oOiaoln auc:h CIOCUmanta!iOn •• may be r~ulted by stall and federal laM and ragula!iOM 
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1.2 2 GTE .nau prO'o'lde Max· Tel wilh a Jl)aCiftad customer conlact canter for purpo•n 

of placing .. ~ Ofdera end coordlnaling the lnatallaliOn of MMCes Th ... 

ac:IMtles ~hell be accompblhed by lelaphone call Of facsimile unlll electroniC 

lnterfaca capability hn been esleblilhtd. The ParMa edope the OBF LSR and 

OSR forms for the ordering. 'conftrmallon and billing of resale seMc:es 

1 2 3 GTE will procna such .. ~ orders during normal operating hours a1 a 
nwwnum on each Blllintsa Day be!Men !he hours of II a m to II p m Eastern 

Tlme and lhalllmpa.ment MMce Ofdera Within !he ume lime lnteMIIs used to 

Implement MMot Ofdera for 11111itar Mrkn for Ill own usera 

1.2 .4 GTE will prO'o'lde current GTE customer proprietary network lnformauon (name. 

tcldresa. telephone number and dHCripCion of M~ provided by GTE oncludong 

PIC end wNie pega dWactoly liAng lnformebon) n prowled In Anicle V. SeCI>On 3 

The rerum of c:uslomer In lonna lion will be - facalmile or WI electronrc 

transmlstlon. 

2 Maintenance Sn.tmt. 

2 1 GtDI(II Ortryltw 

2 1.1 If Max-Tel reqolras mlllntenance lor its localse~ ctntomera, Max-Tel Will Malo 

a request for repair (IIOtnetimn referred to 11 a "1rouble report") by callong GTE's 

CUS10mtr Care Repair Center. During this c:aU, GTE MMCI repr ... ntallves Will 

verify that the end·uter II a Mo-Tel cua10mtr and will then oblaln the nac-ry 

lnlormallon from Max-Tel to proceu the trouble report Whlla Max-Ttl 

repr ... ntatlvn ere still on the Gne, OTE paraonntl Will parform an tnilill analytiS 
of lhe problem end remote line t..ang for rnale uMc:n If englneered a;eMCn 

are lnvoMid, lhe caU will be made to the GTE SSCC l or handling If no 

engineering Is required and lhe line tt511ng reveals that !he trouble can be repattecl 

remotely, GTE personnel will conect the problem and clOM lhe trouble report 

while Max-Ttl repr ... ntatlves are still on the line II on-line resolution,. no1 

posaiblt, GTE paraonnel will prowl a Max· Tel repreuntall'ln a commitment bme 

for repair, and lht GTE paraonntllhtn Will enter lht trouble tic:llet .,to the GTE 

service dspeteh q~. Max· T ers '"IlK .. ~ commtment limn Will be Wllhon 

the same lnttMIII as GTE prO'o'ldlllo tts own end users MHllenance and repa11 

of GTE facllitl!lls the responalblllty of GTE and will be pertormed al no 

lnetemantel charga to Max-Tel If, as a rHOit of Mu-Tel-onltiated trouble report. 

llouble Is found to be the respoMibildy of Max· Ttl (e.g .• non-networll cause) GTE 

w!ll charge Max-Tel fllf troutlleiiOiabon. Max-Tel Will haliWlhe ebollly to report 

llouble for lb end UMI'I to •pproprlate uoublt rtporling centers 24 hoora a day. 7 

deya a week Max-Tel will be asalgned a customer contact center when Initial 

.. ~ egteemenll are made 

2 1 2 Rtpelr calla to the SSCC fl>f engineered MMCII wiU be proctllld In HMnbally 

.lht same mennet as those by the GTE Cullomer Cite Center GTE personnel 

will enalyze !he Pf'Obltm, Pf'ovlde lhe Max-Tel repr ... ntatlve w1lh a comm4ment 

lime while 1hey are All on the line. end lhtn piece !he trouble Iicht In lhe despatch 

queoe. 

2 1.3 GTE then will procesa ell Max-Telllouble reporb In the dispatch queue along With 

GTE llouble reportl ln the order they were ftled (flrllln. flral out). With pnorily grven 

to 001-of-HMCI conditions. II, eteny bmt, GTE would determine lhtte 

oo1 1_<~t~_ B· S 



• • 
commitment time given to Max· Tel becomes In jeopardy, GTE aeMCe 
representatives will contact Max-Tel by telephone to advise of the jeopardy 
cond41on and provide a new commitment tirnt. 

2.1 .4 Trouble reports in the dlspall:h queue will be ltlr\$mltled electronically to GTE 
CZT service technlclans wllo will repair the II MOe problems and clear the ttouble 
reportl. For cieared Max-Telttouble reports, GTE seNico technk:lans will make a 
telephone call to Max· Tel directly to clear the ltoubla ticket GTE seMC;e 
technlclane will make the conftrmation call to the telephone number prOVIded by 
Max· Ttl. If Max· Ttl is unable to procet$the call or places the GTE technk:lan on 
hold, the call will be terminated. To avoid dllconnact. Max-Tel may deYelop an 
answering aystem. such es110lca mall , to handle the conftrmatlon calla 
expeditiously. 

2.1.5 GTE will provide electronic interface access to operation tupport systems 
func:tions wlllch provide the capabitily to Initiate, status and close a repair ttoubte 
ticket <HE will not provide to Max-Tel real time testing capabltty on Ma.x-Tel end 
UMr seMcel. GTE will not provide to Max-Tel an Interlace for network 
surveillance (performance monhoring). 

3. Electronic lnterfece. The Par11es shall work cooperatiVely In the itnplementaoon of electroruc 
gateway access to GTE operational support systems functions ln the long-term In accordance With 
establislled induslry stlndards. 

3.1 Max-Tel shall have immediate access to lhe following OSS electronic Interfaces thai wtll 
provide functionality to enable Max-Tel to service <:.tl$tOmers In an equal and non­
dtscrimlnlltory manner: 

3.1.1 Pro-Order functions, e.g .. TN Assignment, 00 Reservadon. Address Vahdabon. 
Product AvaUabitity, that are avdable on a dial-up or dediCated basis using the 
Secure Integrated Gateway System (SIGS) 

3.1.2 Order functions that are avadable on a dial-up or dedocated balls USing 
CONNECT: Mall ftle transfer. 

3.1.3 Initial trouble reports via SIGS. 

3.1.4 Electronic ttanster of tha Max· Tel bdllll etectromc: date e 11 formaL 

3.2 Max· Tel may migrate to fully inllracuv.aystem to system inlerconnectM!y GTE. Wllh 111pu1 
hom Max-Tel and other camera, shall provide general interface apoCiftcabons lor efoctronoc 
access to thla functlonallty, These specifications will be provided to enable Max-Tel to 
deaign system lolerface capabilities. Oeveloprnt.nt Will be In accordance Wlltt app~o~.:abte 
nadonal standarda commtnee guidelines. Such Interfaces will be available as expedldousty 
npouible. 

3.3 All costS and expenses for any new or modified electronic Interfaces exclusively to meet 
Max-Tel requirements that GTE determines are Currently AVllilable and GTE agrees to 
develop will be paid by Max· Tel. 

3.4 Max-Tel ehall be reaponlible for modf¥ng and connecting any of its p<'t-ordering aood 
ordering systems with GTE provided Interfaces as described In this Appendix 



• • 
4 GTE !n!!ltttd Eltdrpn!c SY'Itm Btdu!gDJ. GTE Will nol charge MaJ·Ttl when CTE oMIIIH liS 

own electronic: systtm rtdttlgnshtconftgur.tlona 
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