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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO . 980395-TP In re : Request by BellSouth 
Telecommunications , Inc . for 
approval of resale agreement 
with Push Button Paging & 
Communications , Inc. pursuant to 
Sections 251 and 252 of the 
Telecommunications Act of 1996 . 

ORDER NO . PSC-98 - 0848 -FOF-TP 
ISSUED : June 26, 1998 

The following Commissioners participated in the disposition o f 
this matter : 

JULIA L . JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS , JR . 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On March 20 , 1998 , BellSouth Telecommunications, Inc . (BST) 
and Push Button Paging & Communications , Inc . (Push Button) filed 
a request for approval of a resale agreement under the 
Telecommunications Act of 1996 , 47 U.S . C. §252(e) of the 
Telecommunications Act of 1996 (the Act). The agreement is attached 
to this Order as Attachment A and incorporated by reference herein . 

Both the Act and Chapter 364, Florida Statutes , encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible . Under the 
requirements of 47 U.S.C. § 252(e) , negotiated agreements must be 
submitted to the state commission for approval . Section 252(e) (4) 
requires the state to reject or approve the agreement wiLhin 90 
days after submission or it shall be deemed approved . 

This agreement covers a two-year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication services. Under 47 U. S . C. § 252 (a) (1) , the 
agreement shall include a deta i led schedule of itemized charges for 
interconnection and each service or network element included in the .. --
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agreement . The agreement states that telecommunications services 
provided by BST for resale will be available for purchase by Push 
Button at a discount rate of 21.83% for residential services and 
16.81% for business services . 

Upon review of the proposed agreement , we find that it 
complies with the Tel ecommunications Act of 1996; thus , we hereby 
approve it . BST and Push Button must file any supplements or 
modifications to their agreement with the Commission for review 
under the provisions of 47 U.S . C. § 252{e) . We note that Push 
Button does not currently hold a Florida certificate to provide 
alternative local exchange telecommunications service, and 
therefore , it cannot provide alternative local exchange 
telecommunications services under this agreement until it obtains 

a certificate from this Commission . 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications , Inc. and 
Push Button Paging & Communications, Inc., as set forth in 
Attachment A and incorporated by reference in this Order, is hereby 
approved . It is further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U. S . C. § 252{e) . It is further 

ORDERED that Push Button Paging & Communications, Inc. shall 
not provide alternative local exchange telecommunications services 
under this agreement until it obtains a certificate to provide 
alternative local exchange telecommunications services from this 
Commission. It is further 

ORDERED that this docket shall be closed. 
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BY ORDER of the Florida Public Service Commission this ~ 
day of June , ~. 

BLANCA S . BAY6, Director 
Division of Records and Reporting 

By : ~~~ 
Kay F~,Chif 
Bureau of Records 

(S E A L) 

KMP 

NOTICE OF FURT HER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Co~~ission is required by Section 
120 . 569 ( 1) , Florida Statutes , to notify parties of any 
administ rative hearing or judicial review of Commission orders that 
is available under Sections 120 . 57 or 120 . 68 , Florida Statutes , as 
well as the procedures and time limits that apply . This notice 
should not be cons trued to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission ' s final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporti ng , 2540 Shumard Oak Boulevard, Talldhassee , 
Florida 32399-0850 , within fifteen {15) days of the issuance of 
this order in the form prescribed by Rule 25- 22 . 060 , Florida 
Administrative Code ; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996 , 47 
u. s .c . § 252(e) (6) . 
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Agreement Between BeiiSoutb Telecommunications. loc. aod Push Button Paging & 
Communications, Inc. Regardln& Tbe Sale of BeiiSoutb Telecommunications Services to Pusb 

Button Paelog & Communications. Inc. For Tbe Purposes of Resale 

THIS AGREE~IE~T is by and between Br iiSouth Telecommunications, Inc., r·BeiiSouth'' or 
··company''). a Georg1a corporauon. and Push Button Pagmg & Commumcauons. Inc. ('"Push Button'"). a Georg1a 
corporation. and shall be deemed effective as of February 13. 1998. 

WITNESSETH 

WHEREAS. Bell South is a local exchange telecommuntcauons company authonzed to prov1de 
telecommumcauons services 10 the states of Alabama. Flonda. Georgia. Kentucky. Lou1S1ana. M1SSISS1pp1. :-lorth 
Carolina. South Carolina. and Tennessee; and 

WHEREAS. Push Button is or seeks to become an alternative local exchange telecommumcauons 
company authonzcd 10 prov1de tclecommun1cauons serv1ces 10 the states of Alabama. Flonda. Georg1a. Kentucky. 
Lou1s1ana. MtssiSS1pp1, North Carolina. South Carolina. and Tcnneucc; and 

WHEREAS. Push Button des1res to resell BeiiSouth's telecommun1cauons serv1ces: and 

WHEREAS. BeiiSouth has agreed to provtde such serv1ces to Push Button for resale purpo>es and 
pursuant to the terms and conditions set forth heretn; 

NOW. THEREFORE. for and in consideration of the mutual prem1ses and promises contamed herem. 
BeiiSouth and Push Button do hereby agree as follows: 

I. Term of the A&reement 

A. The term of this Agreement shall be two years beginning February 13. 1998 and shall apply to all of 
Bell South's serving temtory as of January I. 1998 10 the states of Alabama. Flonda. Georg1a. Ken ruck} . 
Louis1ana. Mississippi. North Carolina. South Carolina. and Tennessee; and 

8 . This Agreement shall be automatic.ally renewed for two additional one year penods unless euher party 
mdicates 1ts mtent not to renew the Agreement. Notice of such mtent must be prov1ded. 10 wnung. to the 
other party no later than 60 days prior to the end of the then-ex1st1ng contract penod. The terms of 1h1s 
Agreement shall remain in effect after the term of the ex1s11ng agreement has exp•red and whtle a new 
agreement is being neaotiated. 

The rates pursuant by which Pus!\ Buuon is to purchase serv1ces from BeiiSouth for resale shall be at a discount rate 
off of the retail rate for the telecommunications service. The discount rates shall be as set forth in Exh1b11 A. 
attached hereto and incorporated herem by this reference. Such discount shall reOect the costs avotded by 
BeiiSouth when sell ina a service for wholesale purposes. 

· II. Definition of Terms 

• 
A. CUSTOMER OF RECORD means the entity respon.siblc for placing application for serv1ce: requesung 

additions. rearnngements. maintenance or discontinuance of service: payment in full of charges mcurred 
such as non-recurring, monthly recurring, toll. directory asmtance. etc:. 

VersiOn December 8. t9'17 
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B. DEPOSIT means assunnce provided by a customer 1n the fonn of cash. surery bond or banlc lener of 
credu to ~ held by the Company. 

C. END USER means the uhim&U! user of the tclecommuntcllions services. 

D. END USER CUSTOMER LOCATION means the physicallocalion of the premises where an end user 
makes usc of the lllecommun•wions MrvicH. 

£. N'EW SERVICES means functions. featurtt or capabililics th11 art not cumntly offend by BciiSouth 
This includes pack.a&in& of existio& services or combiDin& a new function, feature or capabiliry wuh an 
tXISiin& service. 

F. OniER LOCAL EXCHANGE COMPANY (OLEC) means a ielephone company centflcllcd by the 
pubhc servtce commiJJIOIIS of the Company' s &.ncbtscd aru to provtdc local cxchan&t serv1cc w1th111 the 
Company's &.nchued artL 

G. RESALE means an activiry wherein a cCftJfiCIIcd OLEC. such as Push Bunon subsrn~ to the 
tclecommunicllions services of the Company and then reoffen thoM tclecommunicllions scrvtccs to the 
pubhc (w1th or wtthOU1 "addin& value"). 

H. RESALE SERVICE AREA means the area. u def111cd In a pubhc serviCe commtsston approved centflcace 
of operation. wtthin which an OLEC. sucb u Push Bunon. may offer resold local cxchanae 
telecommuntclltons service. 

Ill. General Provblou 

A. Push Bunon may resell the witrcd local uchan&t and tolltelecommuniCIIIons scrvtccs of Bell South 
conta111ed in the General Subscn~r Servtct Tantr and Pnvlle LIDt Scrvtce Tariff subJect to the tenns. 
and conditions specifically SCI forth herein. Norwtthstandin& the foreao1111, the cxclustons and 
limttations on services available for resale will ~as SCI fonh in Exhibit B. anached hereto and 
111corporated herein by this reftm~cc. 

Bell South shall make available telecommuniwions services for resale 11 the rates SCI fonh in Exhtba A 
to thiS •~VC~mmtll'ld subject to dlt cxclusloa.s 111d limnanons SCI forth &n Exhtbit B to thu ~~VC~ment It 
docs not however waive iu riJbu to appeal or othcrw!M challm&e 111y declston realldin& resale that 
resulted &n the discou.nr rues~ in Exhibil A or die exclusions 111d lwrwions cocwncd 111 
Exhtbit B. BciiSoudl reurves the riJbtto pw111t IllY ltld aJIIeaaJ &Ddlor equitable remedies. &ncludin& 
appeal.t of IDY decisiou. If JUdi appeals or challmaes result in cbanaes In the d~t rates or 
exclusiOIIS &Dd limiulioca, die panics Ill'" thal appropriJ1c modlflcanons to this A~ent w11l ~ 
ma.d.t procDpUy to IDaU iallnDJ consisl.eo~ wtth tht out.tocDe of the appeal. 

B. Push Buuoo may purdwe raalc services from BciiSoudl for dlcir own usc in opcntinathelt bw111ess. 
The male discou.nt will1pply to diose services under dlt followin& condittOIIS: 

I. Push Bunon mUSt rneiiMtViccs to adler end UNn. 

2. Push Button mUSt order services throiiJb malt interfaces. I. t ., tht LCSC and/or appropnatc 
• Resale AccOIIIIt T CIIDJ. 

3. Push Bunon C&Mot be an altcmarive local excban&e ~&lecommunications comp111y for the s&n&le 
purpose of sell in& to thmualvn. 

VrniOfl Drc:cmbct I. t997 Pac• l 
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C. The provision of services by the Company to Push Bunon does not constiMe a jo111t undertakin& for the 
fumishin& of any serv1ce. 

D. Push Bunoo will be the customer of r«ord for all services purchaud from BciiSouth. E11cept as sp«aficd 
here111. the Company will !Ike orclcn from, bill and cxp«t payment from Push Button for all serv1ces. 

E. Push Bunon will be the Company's sincle point of contact for all services putehascd p~~nuantto this 
Aareement The Company shall b.ave no contact wilh the end user except 10 the cJ«ent prov1ded for 
hcre111. 

F. The Company w1ll continue to bill the end user for acy servlut tb.al the end user specifies It w11hcs 10 

rece1ve dim:tly from the Company. 

G. The Company maintains the riJbtiO serve c1irectly any end user within !be service area of Push Bunon. 
The Company will continue to directly market iu own tcletommunitar:IOIU producu and serv1ces and Lll 

do1111 so may establish ~ndepc11dc11t relationships witb end llMI'I of Push Buuon. 

H. Neither Patty shall interfere with the riJbt of any pmoo or entity 10 obtain service dim:tly from the other 
Patty. 

I. Current telephone numben may normally be retallled by the end user. However. telephone numben arc 
the property of the Company and arc wip~ed to !be service furnished. Push Bua.on has no property riabt 
to the telephone number or any olber call number desipdon usoc:lattd With services furnished by the 
Company, and no ri&htiO the continuance of service throu&h any pamcular central office. The Company 
reserves the nJbt to chanae such numben. or the central office desip~arion associated w1th such numben. 
or both, whenever the Company deems it necessary to do so in the conduct of its bus111ess. 

J. The Company may provide any service or facility for which a charae is not established herein, u lona u 
11 IS offered on the same terms to Push Buuon. 

K. Serv1ce 1s furnished subject 10 tht condition tha& h will not be used for any unlawful p\Ul)Ost. 

L. Service w1ll be discontinued if any law enfon:cment qency advises thai the service be in& used is 111 
v1olauon of the law. 

M. The Company can refu.se service wbc it bas II'QI.illd.s 10 believe thai service will be used 111 v1olat1on of 
the law. 

N. The Comp~~~y IICUptl DO rapoasibility to aoy pmoo for aoy unlawful act commincd by Push Button or 
1U cd 1&1«'1 u !*'of provi4iq service 10 Push Buaon for purposa of resale or otherwise. 

0 . Tbt Compuy will coopcnra fully with law enforcement aamciet wkh subpoenas and coun ordm for 
wlswlce wid! die Comp~ay's cl&ltOCD.n. Law enfon:anent lltiiCY subpomu and court~ rcaardina 
end UJtn of Push Buuon will be ~ 10 Push Buaon. 1bt Cornpilly will bill Push Buuoo for 
llllplementin&IDY requau by law111forecmau IIIDCia rqard.ina Push Buaon md UJtn. 

P. The charactcriJticsand methods of optf1lioo of aoy clmalu. fecllltia or equipment provided by any 
pelton or entity othtr than the Cornp~~~y sbal.l ooc: 

I. Interfere with or impair service over any fecllldn of the Comp~~~y, its affilia.tes, or iu coMeclllll 
and concunin& c:arrien involved ill iu service; 

2. Cause damqe 10 their plant; 

VcniOft Otc.ttnbct a. 1997 , ... ) 
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3. Impair the privacy of any communiuuons; or 

4 . Create hi.Zitds to any employees or the public. 

Q. Push Button wumes the responsibility of notifyina the Company reaardin& leu than st.andard ope~uons 
w1th respect to services provided by Push Buaon. 

R. Facilities &fldlor equipment utilized by BciiSouth 10 provide service 10 Push Button remain the property of 
Bell South. 

S. White pqe directOry llsllDp will be provided in accordance with reaulatlons se1 fonh in Secuon A6 of the 
Gen~l Subscriber Service Tariff and w1ll be available for malt. 

T. BciiSouth will provide customer record information to Push Bunon provided Push Bunon has the 
appropriate Lettef{a) of Authorization. BtiiSouth may provide cuatomtr rtcord lllformanon v1a one of the 
followina methods: US mail. fax. or by electronic interface. Bell South will provide customer ncord 
information vta US mail or fax on an interim basis only. 

I. Pulh Buaon 11fHS to compensate BciiSouth for all BciiSoutb incWTCd expendi!Uies auoclltC'd 
w1th providin& suc:b information to Pulh Bunon. Push Button will adopt and adhere to the 
BeiiSoutb auidelines auociatcd with each method of provldin& customer rtcord 111formanon. 

2. All costs incurred by BciiSouth to develop and implement ope~uonal111terfaces shall be rccovertd 
from Push Button who utlliu the services. 

U. BeiiSouth will provide ceruin selected meuaain& services to Push Button for resale of messa&lllll serv1ce 
without the wholesale discount. 

V. BeiiSouth's Inside Wire Mainten.ance Plans may be made available for resale 11 ~tcs. tcmu and 
conditions IS set forth by BeiiSouth and without the wholesale discount. 

W. All cost.s incurred by BeiiSouth for providin' services to Pulh Button that &fiC not covered in the 
BeiiSouth witfs shall be recovered &om the Push Button(s) who utilize those services. 

IV. BcUSoutb'1 Provllloa ofS.I"¥tc•«> PUJII B•noa 

A. Push Button IIJ'HS tbal ill resale of BciiSoutb service• shall be IS follows: 

I. The resale oflllecomm11Dicali0C11 services shall be limited to uscn and~ conform in& to the 
clau of Mrvict rah:tioD.I. 

2. To tbt ncem Push Bunoo is a telecommunications ~cr that serves crcater than S percent of the 
Nadoa's presublcribed eceeu lilies, Push Buaoa sba1l noc jointly marttc.t its interLA TA serv1ces 
wilh die celeeommwlicati0C11 services putthued from BeiiSouth punuant to this AJJftmentlll 
any oftht swa covered under thll Apmnent. For tbt purposes of this subsection. 10 jointzy 
marttc.t mtiD.I any ldvcrtilcmmt. marttt.tina etfon or billlna in wbic:b the telecommiiDications 
services ~ from BeiiSoutb for purpoMS of raa.lt 10 customm and 11\ttrLA T A services 

• offered by Push Button an packqeG. tieG. bwldleG. discounted or ot'l'ertd toaethcr in any way 10 
the end user. Such ct'l'orta in~:ludc. but &fiC not limited 10, sales rtfmtiJ. resale amnsemena. sales 
aacn~:ics or billin& III'"Ultnll. This S11bseaion shall be void uad of no cffca for a patt"ular slate 
covered under thls Acrecment IS of February I . 1999 or on the date BeliSouth is authonud to 
offer intcrLA T A services tn tlw swe, whichever is eviler. 

Vcn 10n Oc<emblf a. 1997 Pace • 
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3. Hotel and Hospital PBX service arc the only tclccommun.cauons Kf'IICH avatlable for resale to 
HoteVMottl and Hospllal end usen. rcspecuvtly. Simtlarly. ACCC11 Line Sctvtce for Customer 
Provided CoUI Telephones Is the only local ltf'ltca available for resale to Independent Payphonc 
Providrr (IPP) customers. Shand Tenant SeTvice customm can only be sold lhosa 
telecommunica.nons servict1 available in the Company's All Shared Tmant Sef'ltce TanfT. 

4. Push Bun.on is prohibited &om fwnlshlna both nat and mcuW'td rate sef'llce on the same 
businw prcmiMs to the same subsuibtn (end u.sm) u swed Ill A.2 oflht Company's TanfT 
except for baclc\lp service u indicated in the applicable statt llritr S.Ctioa AJ. 

~ . If telephone service is C111blisbed and it IJ subscquently deurmiDCd dill cbe clus of Krvtce 
mtncnon lw been violaud. Pu.sb Bun.oo will be nocifitd and billin& for dill servtce wtll be 
unmediately chanaed to cbe apptOprilu clus of servke. Scrv!ct dlara" for cbanacs between 
clus of servtct. back bill ina. and lntemt u dncribtd llllh!J aubMcnon shall apply 11 !he 
Company's sole discmion. l.otnnt alI,... u set fonb '" Sec11on Al or tilt OenmJ SubKnbtr 
Sef'!ice Tantr and Settioa 82 ofcbc Pnvatc Line Sctvlu Tanir f« tile applicable swe, 
compounded daily for the number of days from tilt bKk bill ina dale to and ~o~~cludUIJ die date thlt 
Push Bunon actually makes die paymmt to the Company may be useuccS. 

6 The Company reserves the riaht to periodically audlt services purchased by Pu.sb BultOD to 
establish aulhmncny of usc. Such audit shall DOC occur mon than once Ul a calm dar ycU'. Push 
Bunon shall make any and all rcconb and ci&11avltlableto the Company or the Company' s 
auditon on 1 rcuonablt buts. The Compan) shall btU' tha colt of sald audiL 

B. Resold sef'liccs can only be used in die same manner u specified in the Company's Tariff. Resold 
sef'/tces arc subject to the same terms and conditioM u arc specified for such JCf'IICCS whm funmhcd to 
an indivtdual md user of the Company in the appropriate sect1on of the Company's Taritrs. Spectflc tanfT 
fcacurcs, • ·&· a usaac allowance per month, shall not be IJI"pltd acrou multiple resold stf'ltCH. 
Resold sef'lices cannot be used to aure&ate tntflc !'rom mo,.. than one md user customrr ucept u 
specified in Secuon A.2J. of the Company's Tariff refcmna to Shared Ten1111t Scmce. 

D. Telephone numbcn cransmitud via any mold service feature arc intended solely for the usc of the md 
uKr of the feature. Resale of lhis informauoa IJ proh 1 bited. 

E. No patent. copyriJht. tndcmartt or otbrr propricwy riJht is litmSed. Jrllltcd or other-vue IT&IUftmd by 
thtJ AcrecmmL Push BUIIOG is suictJy prohibttcd from any usc, includlna but noclimued to sales. 
marUdaa Of advenialq. of any Bcl1Soutll1111:11t Of tndttnvt. 

V. Malottua~ of Set"-

A. Pu.sb BUIIOG will adopt IDd adhere to lhe rtllldard.s contai!led ill the applicabla BcliSouth Wort Ctntrr 
!ntcffa.ce Aarnmmt rtprdlDJ maiD~m&DCe llld iDstallatioo of MrVICL 

8. Sef'ltces resold undtT cbc Comp111y' s Tarilrs and factllrics and equlpmmt provided by the Company shall 
be m111111U1cd by the Company . 

• 
C. Push Bunon or its end u.sm may not runanae, move, dUconncc:t. remove or lltmlpt to repau any 

facilities owned by the Company, otht!' than by connection or disconnectioa 10 any intcfface me1111 ~aed, 
except with the written consent of the Company. 

, ... s 
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D. Push Bunon accepts mponsib11ity to nout'y the Company of sinuttons that ame that may result ill a 
service problem. 

[ . Pu1h Button will be the Company'sslnale point of contact for all 11'J)AU' ca.! Is on behalf of Push Bunon · s 
end usen. The panics Ill'" to provide one anolh~ with toll-Cree con!Kt numben for such purposes. 

F. Push Bunon will contact the appropriate repair centen 111 accordance with procedurn utabhshcd by the 
Company. 

G. For all repair requesu. Push Buaon accepu resporuibility for adbcrin& to the Company's prescrcenlll& 
1uidel111n pnor 10 referrinalbc trouble to the Company. 

H. The Company will bill Push Buuon for handlln&troubles that art found not to be In the Company's 
nerworit punuant to its standard time and matmal chqes. The standard time and matenal charaes w1ll 
be no more th111 what BciiSouth charaes to iu retail customen for the same serv1ces. 

I. The Company reserves the rl&htto contact Push Button's customcn, 1f deemed necessary, for 
maintenance pu.rposa. 

Vl. EstabiiJbuuat ofS.rvkt 

A. Alter rece1vln1 ccnltlcation u a loe&J uchanae company from the appropriate rea~tlatory aaency, Pulb 
Bunon will provuic the appropnate Company serv1ce cent~ the necessary documenta.uon to enable the 
Company to establish a muter accOWit for Push Buaon. Such documcnwioa shall include the 
Application for Muter Accou.nt, proof of authority to provide telecommu.nications services. an Opuauna 
Company Number ("OCN") wiantd by the National Exchanae Camen Auociauoo ('"NECA ") and a w 
exempuon cenificate, if applicable. When necessary deposit requirements an mtt. the Company w1ll 
be1in talcin1 orden for the resale of service. 

B. Service orden will be in a standard fonnat desianattd by the Company. 

C. When notification is received from Push Button thtt a cumrlt custom~ of the Company w1ll subscnbe to 
Push Bunon's service. staDdard service order intervaiJ for lbt appropnate class of serv1ce w11lapply. 

D. The Company will not requlrr md uur confltmadoo prior to establish in& service for Push Button' s end 
user custOm~. Pu.lh Buaoa mlllt.. however, be able tO demoa.JU"'I.. end uur aulboriurlon upon request. 

E. Push Buaoa wiU be lbe 1illp poilu of contaa with the Company for a.ll substqucnt ordmn& activity 
multiq illldditioa.l or cbu&t1 10 mold MrYkcs CX"P! dill the Company will accept a requnt directly 
from lilt eDd u.aer for coovenioo oftht a~d user's servkt from Pu.lh Buaoo t.o the Company or w1ll 
~a~ from IDOdMr OLEC for coovmioo c,f 1M cod user'siCfViec from Pu.lh Buaoo to the 
other LEC. lbe Coalpllly wiU ootify Pu.lh Buaoa !hat such a request hu bml processed. 

F. If the CotnPIIIY dewnnillft that &D WWithoriad chan&• ill loe&J servkt to Push Bunoa hu occurred. the 
Company will retatabll.lh MrYict with the approprlu. local MrYi~ provider 111d wiiiUMu Push Bunon 
as the OLEC lnlriatln& the WIIUthorized chao&•· the unauthoriud chilli• clw)t dac:nbtd In F C.C. 
Tariff No. I. Stctioo 13. Appn>prialt nonrec:wrln& clw)cs, u Itt forth ill Stctioo A4. of the Genml 
Sdbscnbcr ~icc Tarift'. wiU abo be wcued 10 Pu.lh Buaon. These charan ean be adjusted ifPulb 
Button providn satisfactOC')' proof o( aulbori.zatioa. 

G. In order ro safeauard Its inttmt. the Company ~H the riaht to MCIII"t the accO\Uit with a suuable 
fonn of scc:unty deposit. u.nleu satiJfactory credit hu already bml ntab~i.shcd. 

Vtnoon Otccmbtr I . 1997 , ... 6 
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I. Such security deposit shall like the fonn of an Lttevocablc Lener of Credit or other forms of 
security acceptable to the Company. Any such security depostt may bt held dunn& the 
conunuance of the service u secunty for the payment of any and ~ II amounts .ccruma for the 
service. 

2. If a security deposit is requited. such security deposit shall bt made pnor to the inauaurauon of 
serv1cc. 

3. Such secunty deposit may nor uceed rwo months' estimated blllinJ. 

4. The fact that a sccunty deposit hu bctn made in no way rtlievn Push Bunon from complytna 
With the Company's reauladons u tO advance payments and the prompt payment of biiiJ on 
presentation nor does it constitute a waiver or modifi:alion of the reaular practices of the 
Company providin& for the discontinuance of serv1ce for non·payment of any sums due the 
Company. 

5. The Company reserves the riaht to increase the security deposit requirements when. 111 its sole 
judament. circwnltll'lc.es so wam.nt and/or arou monthly b1llina hu tncreued beyond the level 
iniually used to dctcrmtne the sccunty deposit 

6. In the event that Push Bunon defaults on its account, service to Push Bunon Will bt ttnnlllated 
and any secunty deposits held will bt applied to its account 

7. In the case of a cuh deposit interest at a rate u set forth in the appropriate Bell South tariff shall 
bt paid to Push Bunon durin& the continuance of the secunty deposit. Interest on a secunty 
deposit shall accrue annually and, if requested. shall bt annually credited to Push Bunon b> the 
accrual date. 

Vll. Paymnt Aod Blllloa ArnoJtlltDU 

A. When the initial service is ordered by Push Burton. the Company will establish an accounts rece1vable 
master account for Push Buaon. 

B. The Company shall bill Push Buaoo on a ~nt buis all appliublc chqcs and credits. 

C. Payment of all chqes will be the responsibility of Push Burton. Push Bunon shall make payment to the 
Company for all servica billtd. The Company is not responsible for payments not rece1ved by Push 
Bunoo from Push 8111100'1 cl&llomer. The Company will not become ill't'olvcd in bill in& disputes that 
may arise bcnwea Push Buuoa and its customer. Payments made to the Company u payment on 
account will be cnd.hed to IIIICCOWIII receivable muur IeCOunt and nor to an end user's account. 

D. The C«Dpcy willi"Cilder bills CICh month on established bill days for cadi of Push Burton's accounts. 

£. The Company will bill Push Buuoo. illldvanee, charJn for aU HrVicn to be provided dunn& the 
ensutna bill in& period ncept cbarJes usoclaled wnfl service usqe, wblch charJcs w1ll be billed in 
arrcan. Characs will be calculaled on an iDdividual end user ~ecount le.,.cl. inc:ludina, if applicable. any 
characs for usqe or usqe allowanc:a. BeiiSouth will also bill all chqcs, lnc:ludin& but not limited to 
9f'l and E911 characs., tclecommunicatioru relay chqcs, and CranchiM fees, 10 Push Bunon. 

F. The payment will be due by the nut bill date (i.e .. s.vne date in the followina month u the boll date) and 
IS payable in immediately available fundJ. Payment 11 considered to have been made when rece1ved by 
the Company. 

VcniOn O.umbct a. 1991 ,,.. ' 



ORDER NO . PSC- 98 - 08 48-FOF- TP 
DOCKET NO . 980395-TP 
PAGE 11 

I. If the payment due dau falls on a Sunday or on a Holiday whach 11 observed on a Monday, the 
payment due diu shall be the flm non-Holiday day follow Ill& such Sunday or Holaday. If the 
payment due date falls on a SaiUtday or on a Holiday whach 11 observed on Tue~y. Wedne~y. 
Thunday, or Friday. the payment due dale shall bt the lui non-Holiday day prectdlnasuch 
Sanuday or Holiday. If payment Is not received by the payment due date, a late payment penalty. 
as set fonh in I. followina. shall apply. 

G. Upon proof of Wt exempt catiflcarioo &om Push Buaon, the total lmOWII billed 10 Push Bunon wall not 
lllCiude any Wtes due &om the tad IlK!'. Push Buuon will bt soltly mponJable for the compuwaon. 
track in&, rcponin& and paymml Of all federal, IWIII\d/Or local jurildlclioo WtH woclated with the 
servaces resold 10 the tad IlK!'. 

K. As the cwtomer of record.. Pu.sb Button will bt responsible for, and remit to the Company, all charJu 
applicable to iu mold ICT'Vices for anqeney servius (E911 and 911) and Telecommunacauons Relay 
Service (TRS) as well u any other chqes of a sun liar niNrl. 

I. If any ponion of the payment is received by the Company &ftc the payment due diu as set fonh 
precedina. or if any ponion of the payment is received by the Company Ill funds that an: not immedaately 
av11lable to the Company, lben alate payment penalty shall bt due to the Company. The IIIC payment 
penalty shall bt the portion of the payment not received by the payment due date umn a lue factor. The 
late factor shall bt as set fonh in Section A2 of the General Subscnbrr Service Tanff and Section B2 of 
the Prwate Line Srrvace Taritr. 

J . Any swnched access chqes wociated with interexchanae canier accus 10 the resold local exchanae 
I lilts wall be billed by, and due 10. lbe Company No additional chqn an: 10 be useued 10 Push 
Bunon. 

K. The Company will not perform bill in& and collection ICT'Vices for Push Button u a result of the execuuon 
or this Aareemenl All rcqunu for billinaiCT'Vices thould be rcfell'Cd 10 the appropnale enury or 
opcrauonal aroup wathin the Company. 

L. Punuan110 4 7 CFR Sectloo 51 .617, the Company will bill Push Bunon end w.cr common line char an 
idenncalto the end IlK!' CQI!UDOO line charJn lbt Company bills au end wen. 

M. In aeneral, the Company will noc beconie involved in disputes bet'llleen Push Bunon and Push Bunon's 
end user cwtomm over mold services. If a dispute doa arise dial canDOC be IC'Illed wathoul the 
1/lvolvemenl of the CompiDy, Pu.sb ButlOII shall contact the daipw.d Scrvace CeniCT for resoluuon. 
The Compcy will maka nay ctron 10 wiJt in the rcsolutioo of the dispute and will wort with Push 
Buaoa co raolvt lbt ~ill u timely a IDI.IIIIU u possible. Pu.sb ButlOII may bt reqult'ed to submn 
documctldoa 10 subscladlre lbe cla.im. 

V11f. Db<oallauaee or S.ntce 

A. The proeedwa f« dbcocltinuina servau 10 111 end UJrr U'l u foUowt: 

I. 

• 
2. 

3. 

Where possible, lbe Compcy will dcay Mrvic:e 10 Pu.sb Button's end w.cr on behalf of, 111d 11 the 
requ .. of, Push Buaon. Upoa mtcndoo oftht end UMf's service, restOC'II chqn will apply and 
will bt the rcsponJiblllry or Pu.ah Buaon . 

At the request o(Pu.ah Bunon, lbe Company will db<OIUIIC'II Pusb Buaon md wer cwtomer. 

All requesu by Push Bunoo for denial or discoMection of 111 end IlK!' for nonpayment must be Ill 

~- . 
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4. Push Button will be made wlely relponstblt for noUfYlllglhe end user of lhe propostd 
dlscoMcctlon oflhe strvice. 

S. The Company will continue 10 proceu calls made to the Annoyance Call Center and wtll advtse 
Push Button when it is determined that annoyance calls are origin~d &om one of their end UJer's 
locations. The Company shall be indemnified. defended and held harmless by Push Button and/or 
the end uscr aaainst any claim, loss or damqe arising from providing this information to Push 
Button. II is the responsibility of Push Button 10 take the con-ective ection ncceuary w11h su 
cus10mm who make annoying calls. Failure to do ro will result in the Company's discoMeCtlllg 
lhe end user's service. 

B. The procedures for discontinuing strvice to Push Bunon are u follows: 

I. The Company rtserves the right to suspend or terminate servict for nonpayment or lll the event of 
prohibited, unlawful or improper usc of the Cacilitin or service, abuse of the facsliun. or any 
other violation or noncompliance by Push Bunon of lhe ruin and reauauons of the Company' s 
Tariffa. 

2. If payment of account is not received by the bill day In lhe monlh after lhe origtnal bill day, the 
Company may provide wntten notice to Push Button, that additional applications for service w1ll 
be refused and that any pcndina ordcn for urvice will not be completed if payment Is not 
received by the fifteenth day following the date of the nouce. If the Company does not refuse 
additional applications for urvice on the date specified In the notice, and Push Button's 
noncompliance c:ontinun. nothina contained hercLII shall preclude the Company's nght to refuse 
additional applications for strvice without further notice. 

3. If payment of account is not received. or amnaements made. by the bill day in the second 
consecutive month, the account will be considered in default and will be subject to dental or 
discoMection, or both. 

4. If Push Button fails to comply with the provisions of this Aarcemcnt, includina any paymenu to 
be made by it on the dates and times hereLII specified. the Company may, on thirty days wnncn 
notice 10 the pcrsoo daipated by Push Button to receive noticn of noncompliance. discontlllue 
the provision of existina services 10 Push Buaon u any ti.me thereafter. In the case of such 
discontiniiiiiCe, all billed chqcs, u well u applicable tmninuion c:hqn. shall become due. If 
the Company cloa DOC discontinue the provision of the servicn involved on the date spcctfied Lll 

the dliny days DOCicc, and Push Button's noncompliance continues, nothina contained herein shall 
preclude die COCDPIIIy'S riaht 10 discontinue the provision of the services to Push Button without 
f'uniMr oociu. 

S. If paymmt is aot received or IITillltmmts made for payment by the date aiven in the wnncn 
nod.fteatiocl. Push Buttoa't scrviccs ... m be d.iscontinued. Upon dhwatlauance of service on a 
Push Buaoa'siCCOWit, service 10 Push Buttoa's end users ... m be dalied.. The Company will also 
reestablish llfVice ll die requeat of the end UMt or Push Button upon payment of the appropriate 
coMeetion fee and s~tbjcct 10 the Company's normal application procedures. Push Button ts solely 
responsiblt fot nocilyinalhc md uscr of the proposed d.isconDeetion of !he service. 

6. If within fifteen days after an end user's scr<ice hu been denied no contact hu been made in 
reference 10 rcstorina service, the end uscr's~trvice will be discoMccted. 

Vc,lon Dtccmbtr I . 1997 Pacc9 
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IX. Liability 

A. The liability of the Company for damqes Irisin I out of misl&kes. omissions. ll!terruprions. prttmpttons. 
delays erron or defecu in tranSmission. or fail~ or defecu in fKilities fumiahed by the Company. 
occurr~~~a in the course of fumisbina service or other fac:iliues and not caused by the nealiaence of Push 
Bunon, or of the Company in faililll to maintain proper standards of ma111tcnance and operation and to 
exercise rusonable supervision shall in no event exceed 111 amown equivalent to the proponionate 
charae to Push Bunon for the period of service du.nna whicb such misWce, omissioo, interruption. 
preemption, delay, mor or deft(t in cransmissioo or deft(t or failure in fac:ilities occur. The Company 
shall not be liable for d&mqe Irisin& out of mistakes, omission. intemlpdons. preemptions, delays, erron 
or defecu ill tn111mission or other injury, includin& but not limited to injuries to ptnOns or propeny from 
volages or currenali'1JWIIIucd over the service of the Company, (I) CIUMd by customer-provided 
equipment (except where 1 conll'ibuti.Da cawc is the malfu.nctionina of a Company-provided coMeCtllll 
arnnaement, in which event the liability of the Company shall not exceed an amount equal to a 
proponional amount of the Company bill ina for the period of service durin& which such mislllce, 
om au ion, interruption, preemption, delay, erTOr, deft(t in cransmisslon or injury occun), or (2) not 
prevenred by customtr·provlded equipment but which would have been prevented had Company· 
provaded equapment bteft used. 

B. The Company shall be indcrMined and saved hatmlcu by Push Bunon aaa11111 any and all claima. 
actions. causes of Ktion. dlmaacs. liabilities, or demanda (includin& the costs. expense• and reuonable 
anomeys" fees. on account thereof) of wha~ever kind or nature lhll may be made by any tlurd pany u a 
result of the Company's fum ish ina of service to Pusb Button. 

C. The Company shall be indemnined. defended and held hannlcss by Push Bunon and/or the end user 
aaaum any claim. lou or dlmqe Irisin& from the use of servaccs offered for resale involv1111: 

I. Claims for libel, slander, invuion of privac:y or infrinaement of copyTi&ht Irisin a from Push 
Button's or end user's own communications. 

2. Claims for patent i.Dfrinaement Irisin& from KtS combinina or usina Company serviccs in 
coMeetion with fac:ilities or equipment furnished by the end UJCr or Push Bunon. 

3. All other claims Irisin& out of 111 ac:t or omission of Push Button or its end user in the couru of 
us ina services. 

D. Pusb Bultoll ac:ccpU rapcxuibility for providina ac:ces~ for mall!tenallce purposes of any set"< ice resold 
under the provillocl.l ofdlb Tu1tr. Tbt Company shall not be mponstble for any failure on the part of 
Push Bu11011 wilh rapec:t 10 any end user of Push Bultoll. 

X. Treat meat or Proprietary ucl Coandtadallafor•atJoa 

A. Bod! p&ltles qree lhlllt may bt n.ceu.vy to pt'OYide eac:h ocher durilla the 1m11 of this AIJ'"f!lent with 
ccna111 conndenti&l informKioo. lncludina ll'ldl Mmt information, includlna but nor limited to, ttehnacal 
and bu.siness plans, ttebniul informatl011. proposals. specifications. dnwinp, procedura, c~atomer 
account dlla and like illfocmatlon (hereinafter collectively referred to u Mlnformadooj . Both partics 
a#ee thll alllnformllion shall either be in writi.Da or other tanaiblt forma~ and clearly marited with a 
confidentill, priva~e or proprie~ary leaend. or, when the lnformatioo is communlca~ed orally, it shall also 
be communicllld that the lnfonnatloo iJ c«afidential. priva~e or propritfal)'. The Information wall be 
returned to th.e owntr within a reasonable time. Bolli partics qree lhll the Information shall not be 
cop1cd or reproduced in any fonn. Both parties qrec to receive such lnfonnadon and not disclose such 
lnfonnataon. Both parties qree to protect the Information received from"dlsll'ibution, disclosure or 

Vcnoon O.ccmbct I . 1997 
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d1sseminauon 10 anyone cxtcpt employees of the pan1es w1th a need to kllow such lnfonnauon and 
wh1ch rmployeu aptt to be bound by thctcnns ofth1s Section. 8oth pan1es w1ll u.sc the wnc uMJdard 
of care to protect lnfonnation received u they would usc 10 prolctt the11 own confidential and 
propnetuy lnfonnatiOII. 

B. Norw1thS1Mid1111 the forqoina. bocb patties 117" that thttt w1ll be no obiiJatlon to protect any pon1on 
of the lnfonnation that ls either: I) made publicly available by the owntr of the lnfonnation or lawfully 
disclosed by a nonpany to thiJ Apmcnt; 2) lawfully obtained trom any sourct other than the owner of 
the lnfonnation; or 3) previously lalown 10 the rcccivina patty wltboutan obllpdon 10 ketp it 
confidential. 

XI. Rnolutloa of Dispute~ 

Except u otherwise stated in this Aprnmt. the panin ap tlw if any disputt arises u 10 the 
1111erprctauon of any provision of this Aprnmt or u 10 the proptr unplemcntatlon of lhis Apttmen:. e11hcr Party 
may petnion lhc Commission for 1 resolution of tbe diJpute. Howcvtr, each patty rcservn any nibts 11 may have 10 
seck JUdlctal rcv1ew of any rulina mldc by tbe Commw1on contcm1111 tbLS ApttmmL 

XII. LIIDIIItloa of UM 

The panics •II'" lhat Ibis Aprnent shall noc be proffered by c1ther party 111 another JUT1$ditt1oo u 
ev1dence of any concession or u 1 waiver of any posmon liken by the other patty 111 th11 JUTlsdlctJon or for any 
other p\Ul)Ost. 

Xln. Walnn 

A fa1lure or delay of either Patty 10 enforce any of lhe provisions hereof. to exercise any opuon wh1ch 11 
hercLn provuitd. or 10 require pcrfonnantt of any oflhe proVLSIOIU hereof shill Ln no way be conslNCd 10 be 1 wa1vcr 
of such provLSIODS or opnons. and Cll:h Patty, nor.withstandma suth failure, shill have the naht thcrtaftcr to LnSISt upon 
the spec1tlc perfonnance of any and all of die proviJions of lhis ApmenL 

XIV. Govcralaa Law 

ThLS APftllltol sball be aovcrocd by, and con.svv.ed and enforced in accordance with. the laws of lhe State 
of Geora1a. witbOIII rcprd 10 ia coo.flkt of laws pn.oc1plcs. 

This AIT"IIIIIltwa txeaned after ann's lcnp neaonadons btfwMn the undcniancd patt1n and reflects 
the conclusion of lhe undcnipcd tbal tbil AlfCCI!Itnl II in the bat illteteSU of all patties. 

• 
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XVI. Notlcn 

A. Every notice, COnJCnl. approval. or ocher communicalions requiTed or contemplated by this Aareemcnr 
shall be in writina and shall be dalivered in penon or arven by postaa• prepaid ma1l. address to: 

BeiiSouth Telecornmunicalions, Inc. 

CLEC Account Team 
3S35 ColoMadc Paricway 
Room E4EI 
Birminaham. AL 35243 

Push Buaon Pa&LII& .t Cornmunlcauons. Inc 

Lawrence H&DJbro 
21" Windsor Sprina Road. Suite 12 
Auausta. OA 30904 
(706) 56().().4()0 Fax (706) 560·2111 

or at such other address as the intended rccipimt previously shall have de1ipat.ed by writtm notice 10 the other 
party. 

B. Where specifically required. nolicn shall be by certified or rt&istcrcd mall. Unlns otherwise provided 111 

this Ap-eement.. notice by mail shall be effective on lhe cW. 1111 omcWiy reconSed as delivered by retum 
receipt or equivalent. and in the absence of such record of delivery, it shall be presumed to have bcm· 
delivered the fifth day, or next business day after the fifth day, after 11 was deposited 111 the mails. 

XVII. Ameodmcatl 

This Aarcement may be amended 11 aay time upon written aareement of both panie1. 

XVIII. Eatlre AtrHmcat 

This Asreemeat sets fonh the mtire undemandlna and supencdcs prior aareemmu between the p1111es 
relating to the subject maner contaUied herein and meracs all prior discussions between them. and neither parry shall 
be bound by any derLIIition. condition. provision, representation. WIITII'Iry, covenant or promtse other than as 
expressly stated in thas Aareemcnt or as is contemporaneously or subwquently Jet fonh in wntinl and uccutcd by 1 

duly authortted officer or reprcsenwive of the party 10 be bound thereby. 

TITLE: ____ __.D~,~IIJrutiUIAIII''---------

DATE: __ z+/~~,_i~~h':....._ ___ _ 
• 

Vcn10n Occcmbn I . 1991 

Pusb B11noa Paalat A Comm11alcatioas, lac. 

av: Clew ww-t 7-b,zr.4J4.y--
Siteattare 

NAME: ___ _..W,..wur,..c .. pe..,• .... H._u ... s .. b..,m.._ ____ _ 
Prtattd N••• 

TITLl: ___ _..P_..m.....,ld .. •u•uli..,C"'E,.O..._ _____ _ 

DATE:___.~.B-~-....... ;)~--C.._/ ~........_ __ _ 
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EXHIBIT A 
APPLICABLE OlSCOUNTS 

The telecommunications setV~ccs available for purchase by Pw.h Bunon for the pl.lfllOUS of male to Ptah 
Bunon end usen shall be av&il&ble u the follow1111 discount off of the rttall r&te. 

SLUE 
ALABAMA 
FLORIDA 
QEOROIA 

KENTUCKY 
LOUlSIANA 
MISSISSIPPI 

NORni CAROLINA 
SOUni CAROLINA 

TENNESSEE"" 

PISCOUNJ• 

BUmENCt: 
17% 

21 1m 
20.3~ 
16.79% 
20.72% 
"7S% 
2U% 
IU% 
16% 

IU$1NW 
~~~ 

16.11% 
17.3% 
t.U•% 
20.72% 
15.B% 
17 6% 
, •• % 
16% 

• In the case of a cross boundary situahon. the discount which applies IS the discount applicable to the locanon of 
1he end uur' s centr&l office. 

•• In TeMesuc, 1f ALEC provides 1ts own opentOr services and directory urvices, the discount shall be 21 56''• 
ALEC must prov1de wnncn notifie&lion to BciiSouth wttbln 30 da)'1 pnor to provtdin&lts own opemor servtces 
and dirfctory services to qualify for the bi&bcr discount r&te of 21 .56%. 

OPEBATIONAL SUFPOBT SYSTEMS tOSS\ BATES 

E1ui.W A.L. n. CiA !0:: 1.A 
lnter&cuve OrdtMI Uld Trouble sso.oo $50.00 $50.00 $50.00 $50.00 
Ma111t. Estab, per user 
lnter&Ctave Ordcrin& aDd Trouble SIOO.OO SIOO.OO SIOO.OO $100.00 $100.00 
Ma111t, Estab, per user, NR.C 
OSS Cbarac per tiKU'Oilic: ordlr S1Q.IO S10.10 S10.10 $10.10 S9.16 
Surchlrat for mmually pllced ordm $22.00 Sll.OO Sl2.00 S22.00 su.1• 

M.S ~ sc m 
lntenctivt OrdlriDa aDd Trouble $50.00 $50.00 $50.00 S50.00 
Maint, £scab, pll' u.. 
lnteT'IICtive Orderizla aDd Trouble $100.00 SIOO.OO $100.00 $100.00 
Malnt, Estab, per UMt, NR.C 
OSS Char&c per ciKV'Oaic order SIO.IO Slo.&O SIO.IO SIO.IO 
Surcharae for mar~ually piKed ordm Sl2.00 Sll.OO $22.00 $22.00 

• 
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EXHIBIT 8 
Paae 1 of2 

Type or AL fL GA KY 
S.f'\llct RfS&Ie' Oo.coun11 RfS&Ie' Do.cowu• Resale' OIKOUnl' Resale' Do.couno' 

Gr1.11dfathcrtd ~occs Yes Yes Yes Yu Yn Yn Yn Yu 
ConiTICt Scnocc Atnnlmlmll Notc9 Note 9 Yes Yes Yu No Yes ~0 

Promouons • > 90 Days Yes Yes Yes Yes Yes Yes Yes Yn 
Promo1oons • < 90 DaYs Yes No Yes No Yes No No No 
Lofcllnc/Link UD Scrvoca Yes Yes Yn Yn Yes Yes No No 
9J IIE911 Scrvoces tS.. No4ot 101 Yes Yes Yes Yes Yes Yn Yet Yes 
N II StrVoCCJ I Sec No&c I 0) Yes Yes Yes Yn Yn Yes No No 
AdW11ch~ (Sec Notc I ) Yes No Yn No Yes No Yn No 
Mcmo!"YCaJI• Yn No Yes No Yes No Yet No 
Mobolc Scrtoces Yes No Yn No Yes No Yet No 
Fcdrr.J Subscriber Lone Chana Yet No Yet No Yet No Yet No 
Non·Rcwmna Chana Yes Ya Yet Yet Yet Yet Yet Yes 

Type .r ~s NC sc TN 
Senlu Resale? DoKO\IIII" Raalc? OoKounl" Raalc' Doscounl" Resale' OoKOWit" 

Gr1.11dfalhmd Scrvoca Yes Yes Yet Yet Yes Yet Yes Yes 
Conlt'Kt StrVotc Atnn1cmm11 NOIC' Note' NOIC 6 Note 6 Yn No Yn Yes 
Promouons · > 90 Days Yn Yes Yn Yes Yes Yn Yn No!C l 
Promouons • < 90 Days Yes No No No Yn No No ~0 

Lofchncltonk UD Scrvoca Yn Yes Yes Yn Yn Yes Yes ~otc 4 
9111E911 Scrvocn IS.. Noll 101 Yn Yes Yn Yes Yn Yes Yes Yes 
N II Scrvoccs (Sec Note 101 No No No No Yes Yes Yes Yes 
Ad Watch"' (Sec No&c I) Yes No Yes No Yet No Yes :-.lo 
McmoryCaJI• Yn No Yes No Yn ~0 Yu :-.lo 
Mobolc Scrvoccs Yn No Yn No Yn No Yes :-.lo 
Fcdcr.J Subscnbcr Lll\c Chana Yn No 'I" a No Yes No Yn 'lo 
Non·Rccumna Chlt'ln Yn Yes Yn Yn Yes Yn Yn No 

Applluble No._: 

Grudfetbert4 Mf'l'inl can be raold only ID t lUJIIIII subtc:nbcrs oflhc pvwl!llbcml MrVICC. 

Whctc avaollble for raak, ,........., woll be made avallablc only ID mel wen who would have qualoflcd for 
the pi'OftiOdoa b8d it t.a pro-tided b)" BciiSoudl direcUy. 

Rnalr ' 
Yu 

~ocr' 

Yes 
Yn 
Yn 
'lo 

'o 
Yn 
Yes 
Yn 
Yet 
Yet 

In Tc:t\I\CUCII, loaa-4lnll ,........., (otrcnd for 11101'1 INn nUIC1)' (90) dayt) may be obwned 11 one of the follow1n1 r&tn 
(a) lhc -.d wUr ra. laa tbe wbolaalc dlJcowot 

LA 
DoKouno• 

Yu 

'-ooc ' 
Yu 
'o 
Yes 
'lo 

' o 
\:o 

"o 
No 
'lo 
Yet 

(b) the protDOCioul,.. (die proiiiOdonal tilt otrmd b)' BciiSouth wll11101 be diiCOWIIcd tunbcr b)" the wholesale doKounl raJCl 
4 Uftllaii'UIIIll' _..,._ 1111)' be otrend 011ly ID tbolleubec:nben who_.,.. mlmllloal BciiSovllo CIUT'mtly apphcs 10 subscnbcn 

of these scrvlea Ia T-.I'IIIIIBuaootll&ll pwdlue BciiSoullo"e Mnwp RaM Scrv1« lllhc Nlad Wttrt~~t. lcu lhc "'holnalc 
doKO\IIIl PuJIIBuaoo IDIIIl f'llriiMr dixouDnllc wholcalc Mcssacc RaM Scrv1ct ID LofcLine automcn w1th a dlJCOU/\1 whoch 11 no less 
th111 the montmwn diiCOWI1 dlal BciiSoudl DOW provoda. PuJII Buaon Is rapoNoblc (or ~vmnalhc Subtmbcf L me Ch111c from the 
N111onal Exchanae Canlcn AsloCIMIOft uuen&IU toll Mltlcmcnt pool jllll u BciiSovllo docs today. The maxunwn rate lhll 
Push Burfrln may doata• for LifeLine Scrvtee 111&11 be c:appecl11lhl nurwwl ""otrmd b)' Bell South. 
In Louosoana and Mlu lsaoppo. all Ctatnct S.f'\llct An"l•l' .. •ll mtmd 11\ID by BciiSovth or lm!llnllona after the cfT«:tO¥t dale of lhc 
Comm1uoon Order woll be 111bjca ID rcs&lt wllhoutlhc wholaalc diiiCOUIIl All CSA.I wh1cb arc on piKe u of lhc ctTccuvc daoc 01 lhc 
CommtJJoon order will no1 be cliJlblc fot raalc. 

Vmoon Dcccmbe11. 1997 Paa• I• 
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6 In Nor\11 CIIOhn&. C .. tract Set-Yia Arraa .. -11 auered 1n10 by IXIISoul.b before 4/U/97. s/1&11 be subject to malt 11 no 
dtscount. while BeiiSoul.b CSAJ mtcml lntD &ftcT llw cla&c s/1&11 be subject tD resale wtth t.M diKOWIL 

7 Some of &IISoul.b"s local cxdlanae and IDII&clccomm~~nicaoons ~Cr~ic:cs ate 1101 ani table In ccrW.n cm!T&l offices and ateu 
a AdW&Idlsw is Wltred u &IISoulll• AJN Viltual Nwnbcr Call Oaail Scr<ic:c 
9 In Alabama. Co a tract Servia Arra• .. •na mtcmltn!D pnor ID 2/6197 ate nor available for resale. CSAJ mtcml tnto between 

2/6197 and ~11 3197 ate av&Jlablc for resale wllhout a diJcollnt ID tile same clicot tD wboCD l.be CSA IJ applicable. CSAJ entered 
anto <tre<:uvc ~/14197 and lu.etate available for resale wtl.b a l!iKounttD l.be same clicnttD whom l.be CSA as apphcablt 

10 Exclu.saons for Nll/9lllt9llate also applicable tD cquapmmt wocaaud wtl.b tile KriiC:C 

• 

Vrn10n. Occcmbct a. 1997 
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