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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In Re: Dade County Circuit Court referral of ) 
certain issues iD Cue No. 92-11654 (Transcall ) 
America. IDe. dlbla ATC Lona Distmce v. ) 
Telecommunications Services, Inc. and ) Docket No. 9S 1232-Tl 
Telecomm1micalions Services, Inc. vs. Transcall ) 
America, IDe., dlbla ATC Loq Distlnce) that ) 
are witbin tbe Commission's jurisdiction. ) 

DIRECT TESTIMONY 

of 

DOUGLASS. METCALF 

ON BEHALF OF 

TRANSCALL AMERICA. INC~ dlbla ATC LONG DISTANCE 

JUNE 26, 1991 



I • . INTRODUCTION 

2 Q: PLEASE STATE YOOR NAME. BUSINESS AFFILI:.' TION, 

3 ADDRESS, AND ON WHOSE BEHALF YOU ARE TESTIFYING? 

4 A: My rwne is Doualas S. Metcalf, and I am Pn:siclent of Communications 

s 
6 

7 

Coasul--.lnc., 400 N. New York Aveouc. Suite 213. Winter Park. Florida 

32790-1141. CCI provides replatory, tariff and management assistance to 

cliads Uliaa or providiaa ll:rvica affected by repJation. My responsibilities 

8 in this proceedina include the eumiution oflbe billina pniCticcs ofTelus 

9 Communic:adoDI, IDe (Wfeluaj lftd its succasor Transcall America. Inc. 

I 0 dlbla A TC Lona Distmce ('"TmD~Call") ·u ·lbey were provided to 

II Telecommunicalions Services, IDe. ('1'81") durin& the 1989 to 1992 period 

12 of their buliaas relationlbip. 

13 Q: HAVE YOU APP!AR&D AS A WITNESS BEFU'R£ T·HIS 

14 ·COMMISSION IN PREVIOUS PROCEEDINGS? 

IS A: Ya, I have puticipated or testified in more ·than 2S cases before this 

16 CoiDIIliuioft siDce 1976 on behalf of ·several puties. but most often the 

17 Florida Ad Hoc Telecommunications Users' Committee, an ad hoc aroup of 

18 lbe llrplt users ofbulinea tclepbone . ..W. within the swe of Florida. 

19 Q: WHAT II 'I'D PURPOSE or YOUR TUTIMONY1 

20 A: I have been liked to investipte TSI's claimlllld provide my conclusions 

21 reprdiDa die Stiff Audit Report\ Auditj coaducted by Ms. Kathy L. Welch 

22 oftbl Commillion'sauditina Scaff. I have found that in the main. Transcall 

23 

24 

did more tbaD wu required to tetVe die customen of TSI, u ·lbe ultinwe 

cmier ofdleir 1oaa clistaDce .me., and to ICCOIIUIIOdate and serve TSI in 

. I . T..-.111 A-. IIIC 



I. INTRODUCfiON 

2 Q: PLEASE STATE YOUR NAME, BUSINESS AFnLIA TION, 

3 ADDRESS, AND ON WHOSE BEHALF YOU ARE TESTIFYING? 

4 A: My name is Doua1u S. Metcalf. and I am President of Communications 

s 

6 

1 

8 

9 

10 

II 

12 

Coasula.nts.lnc., 400 N. New York Avenue. Suite 213, Winter Park. Florida 

32790-1148. CCI provides replllory. tariff and rnanqement assisWlCe to 

cliems usia& or providiq services afticted by repl~Uoa. My responsibilities 

ill tbil pi'O(eed'aa include the examination of the billiq practices ofTelus 

Communications. Inc ("Telus") and its successor Transeall America. Inc. 

dlbla ATC Loaa Distance (1'ruiCI.ll") u they were provided to 

TelecommuaiCitiona Services. IDe. M'SI") durin& the 1989 to 1992 period 

of their business relationship. 

13 Q: HAVE YOU AP,P£ARID AS A WITNESS BEFORE THIS 

14 COMMISSION IN' PREVIOUS PROCEEDINGS1 

IS A: Y a. I have puticiplled or testified ill more lhiD 2S cases before this 

16 

17 

18 

Commiaioa since 1976 on behalf of several parties, but most often the 

Florida Ad Hoc Telecommuaicltioaa Ullll' Committee, aaa ld hoc aroup of 

tbe larpst usen ofbuaineu telepboae S«Vica within the swe of Florida. 

19 Q: WHAT IS THE PURPOSE OF YOUR TESTIMONY? 

20 A: I have beeD uked to iavestipte TSfs claims and provide my conclusions 

21 

22 

23 

24 

reprctina the Staff Audit Report(" Audit") conducted by Ms. Kalhy L. Welch 

oflbo Commilsioa's auditiJia Staff. I have found that in the main. Transcall 
I 

did molt thaD wu required to serve the customen of TSl. u tbe ultimate 

curier of their loaa ditaloce .me.. ad to ICCO"'modatc and serve TSI in 

. I . T,_..A~IIIC 



1 

2 

3 

4 

s 
6 

1 

its businea relationship. This included providina service within the 

piOViliaas of die • Apwment By and Between Tel us Communicarions. inc. 

and Telecamm Services. IDe.," dllecl July 7. 1989 ("Apecment'"), previously 

idemiftecl u Exhibit MJD.I. While from lime lO ·time ·there were 

impleaatllion IDd other provisioniaa and biUina issues. these were 

consi.- with induluy priCtices al the time .and within the ac:cepcable 

toleriDcellltablilhed by the Clrifti. 

8 Q: WHAT DOCUMINTS HAVE YOU REVIEW£10 IN THIS 

9 PROCEEDING' 

10 A: My aaalysia bepa with a aeaeral review of the ·case correspondence and 

11 

12 

13 

J4 

IS 

16 

17 

18 

19 

20 

21 

22 

pladinp, aDd thea CXPIJaded to .ftumeroua boxes. binders, ·and cabinets of 

rea.dllllliriiiM die oftlces ofTniiiiC&Il's attorneys in Tallahassee. I have 

reviewed the 1994 clepolitioD II'IIIIC:ripll of Joel Etquenazi of TSI and Mary 

Jo Damio ofTr~MC~II, and cbe more recent deposition b'lnleripts of Joseph 

Holop, Deaais Si~ and Brim SulmoDeai, all employees of Transcalt I 

reviewed in deWI Cbe Milch 14, :1991 draft report of Lopez Levi & 

Allociafa, ("LLAj die •ICCOUDWits for TSI,Ind ac the Miami offices of 

LLA I aiiO nemjn.t IOIDI 23 'boxes of documeldl and~ ,thal serve 

u the bllil oftbl LLA report. FiDally,l reviewed lbree boxes of material a! 

the WodciCom offices in Sou Raton. which included the credit suppon 

providecl by TSI for its toW credit claims duriaa the period of its business 

rer.cioftlhip wicb TI'IMC&II. 

23 Q: WJIAT.:INTERVIEWS biD YOU CONDlfcr AS PUT 01 YOUR 

24 DOCUMENT ANALYSIS? 

·2· 



A: For purposes of UDdentandins the issues in dispute and for clarifyina pieces 

2 of informatioo contaiDed in lbe documents I reviewed. I have spoken with 

3 Brian Sulmoaetti llld Mary Jo Daurio of Transc:all, lpacio DuQuesne of 

4 

s 
6 

7 

8 

9 

10 

Lopez Levi & Associates. ·and Kadly Welch of the Commiuion's Staff. 

Allo, to !dab my memory as to lbe pneral provisions of raeller tariffs and 

induluy billina pmctices durina the 1989 1to 1992 timeframe, 1 requested 

material reprdiDa billina error rata aad call completion from personnel at 

TecJmoloaia Maaapment Inc. of Winter Park. Florida. a widely known 

source for bistorical iDdustry tariff documeatl. I have abo .had a nwnber of 

con~••ioas with Truscall's anomeys in this ·cue. 

II Q: PLEAS& DESCRIBE THE STEN YOU HAVE T AKE·N IN YOUR 

12 ANALYSIS? 

13 A: Within the limits of the available document~. I have: 

14 

IS 

16 

17 

II 

19 

20 

21 

22 

23 

24 

• Verified the paymeall. credits aad billiDa oflbe ICCOUDts between TSI and 

TriiiiCaiJ; 

• Worked to recoaci1e differences which exilt in ·the bUlina between tbe 

retail iawicel (plaiD.,.._ invoices) prepued by Traa.scall for TSI's 

custolllll'l. aad the peenblr summary and the invoices to TSI 

prepad by TI'IDICill for TSI as a raeller, 

• lleviewlcl numerous billina records to determine tbe accuracy of TSI's 

claims reprdiDa duplicale billina. overbillina. "stuck clock" billina. 

owrlappina 01111. and charaa ror incomplete calls: 

• CbecUd the termination dales of a ....,ae of TS&-s cUitOmen apinst ,(he 

..-. biJliaa to determine if the CUitOIDirl were timely terminated: 

-3· T ..... ~IIIC 



2 

3 

4 

s 
6 

7 

8 

9 

10 

11 

12 

13 

14 

., 
16 

17 

II 

19 

20 

21 

22 

23 

Q: 

A: 

• Reviewed tariffs fiom a variety of Florida rescltcrs and .smaller carrien for 

the 1989-1992 time period to verify tbe aeneral consistency of 

Traasca11 ad TSI tariff stiDdlrds. and tbe prevailina industry 

SlliDdlnll reprd.iaa billina error rates and ·call completion standards.: 

• RevicwecliDd analyzed the draft repon prepared by LLA; 

• Reviewed and analyzed tbe Staft' Audit Report for completeness and 

IICC\Idley; IDd 

• Prepmwcl a summary which reflects ,afJ of tbe Transcall billinp. TSI 

paymeata. aedits &om Tramcall to TSI, and my additional 

8djUICmeall Cor tbe other istua di~euuect within this testimony. A 

copy of Ibis 11111D1D1rY is lltlcbed 11 Exhibit DSM-1. 

WHAT DID YOU CONCLUDE FROM YOUR ANAL YSJS? 

Sewral tbiDp. 0wraU. TriDICall worbcl dilipDtly tbrouaho"' the course 

of its reladcwltip wida TS·I to make its buliDIII ·rebdionship wich TSI 

succeuftd. TriDICall wu ICCUI'IIe ad timely in recordiaa payments 'from 

TSI. TI'UICIII alto billed TSI llld its customers 11 required. and within 

accepcable tlrifflimita. excep& for the 9-IOCOnd error. Transcal'lgave credits 

very freely, oftea widaout p~pawork or verification of aoy mistake, and 

ret1ec1ec1 thole credits on TSI's ,S1alementa. Tnascall, in ·an attempt to assist 

TSI in ita ......... extended credit to TSI by allowiDa a sipificantaccounts 

receiwble NI_,J increued the 11111Jiu to TSI fir beyond those neaotiated 

or ~ ill the oripw ~t. ad worked wich TSI ·to 

expeditidully raolw lilY di.- • dlly 1101e. Tbe .effect of these actions 

-4- t.-.11 A--. Inc 



2 

3 

4 

s 

6 

7 

8 

9 

10 

II 

12 

13 

14 

IS 

16 

17 

18 

19 

20 

21 

22 

23 

24 

was to povide TSI with a wind&il fir beyond the value coatcmplalcd by the 

oripa.l AareenJenl. 

Funber. to the extent poaible usia& tbe billiDa tecbaolopes of thai 

time. Transcall billed TSI u requind by lbe Apeement between the two 

c:oma-Ua TSI was tbe tint raeller on the Miami/Telus biUina sy~. The 

bil1iaa systems in piKe for Tr'IIIICill's own recail cUftomen were difficult to 

adapt 10 a reseller environment, so flexibility aDd some tolerance for 

tecbDoloiY aad a dwnaina buliaea enviroameat ·wua requiremcnl for both 

pmia. Problems that cou1cl be fixed ·were ftxed, and the liberal credit 

policiel ofT,_a) to TSI c:atainly lbowed TllniCIU's williapca to ao the 

extra mile to c:oatinue the busi11111 relldioalbip. 

From my review and IDIIysis of tbe LLA draft report. I can only 

coaclude tbll it conllial so llllllY enon it isUMlaa illaay evaluation of the 

TSI· TI'IIIICall buliDeu relatioDibip. Since tbil is only a draft report. I will 

raerve Ill)' specific COIJUDenllreprcliaa LLA Uldilmy rebuaa1 tatimony in 

tbe event tbe NpOit they may file ·u direct tadmoDy is different from the 

draft report. 

My cooclusioas are similar to those reached by the Staff Audit 

Report. which npraema c:omprebealiw lllllysis ofTSI's claims and the 

draft LLA report. 8ued upoo my IDIIylil of tbe TSI claims and the draft 

LLA repon. I qree with lbe audit ftnclinp and adjusanenu with only four 

excepdoal. 

My coociUiionl on lbe claims reaardiaa stUCk clock. duplicate. and 

overbilJiDI. coafinDed by the Staff Audit. demoaatl.ae thai these errors were 

• 5. T,_-A-.Itoc 
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1 

2 

3 

4 

s 

6 

7 

8 

within the 1¥.-2% error rate articullled in boch the Transcall and TSI tariffs. 

The typa or piOblems that TSI complained or were typical, but within the 

staDdards or the day. due tD the limitalions of the call recorclina techno'loay 

of the ·era experieDced by all curien. Further, Transcall demonstrated on 

couatlea oc:cuioas its responsivenea to these tecbDoloaicallimitations by 

creditiJia any claims of TSI even with the limited documentation 

subl&lalimna•Y or tbae concems. 

II. Billlllp 

9 Q: DID 'I'RANSCALL BILL TSI'S CUSTOMERS IN ACCORD~CE 

10 WITH THE AGREEMENT AND TSI'S BILLING INSTRUCTIONS? 

11 A: Tbe biliJ JII'IPIIed by TI'IDICIU for TSrs customer~ were bued upon the nra 

12 

13 

14 

1S 

16 

and bil1iDa iDcreaDCIID directed by TSI in their instructions to Transcall. As 

tbe Staff audit fiDda. it appears .tblt 10111e or these instrudons were 

iDCODSistcat witb TSrs taiff. However. ·bued upoo 'tbe Apeement. it was 

clady TSfslapOIIIibility to ensure that TSrs ·customers were being biUed 

pwiUIDI to lSI's tarift .ad that the billina directions provided to Transcall 

17 were consi- witb TSrs tariff. 

18 Q: DID TRANSCALL BILL TSI IN EXCISS OJ' THE APPLICA·BLE 

19 TARim OR '1'111 AGREEMENT 811'WEEN THE PARTIES? 

20 A: Bills prepared by Tnascall for TSI were billed ICCOrdina to the Aareement 

21 betweea the partie~ with duee exceptions. 

22 The f1m two exceptions were verbll modifications made to offset 

23 UICbnic.t billiaa llmimdons which could iDOl be ICCOIDplilbed with the 

24 tecbDoiou or TIIDICall's SYstem. These cbiDps provided TSI with a I So/o 

·6· T.-.11~1• 



2 

3 

4 

s 
6 

7 

8 

9 

10 

II 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

Q: 

discount on all domestic calls and 1 40% discount otT the TSI retail rate on 

aU intemltional calls. These dilcounts more than compensaled T~l for the 

tecbDicallimitalions orTranscall's billina system. The Staff Audit agrees 

wilb my conclusion. 

The third exception wu I-... in July 1990 in the travel card rate 

requated in Fet.u.y 1990 by Mr. Esquenazi. With this reduction. the travel 

card rate went from 1 siDaJe arouad·tbe-clock rate to reduced time-of-day 

...... See Exhibit MJD.5. 

Baled upon my review or tbe documentation and course or conduct 

between lbe ...... it is my opinion thai tbe lack or written docwnentation 

from TSI objectina to the additional discounts unc1encores rsrs 

Kkaowleclpai.S~CCCpt~Dee oftbe cblaps. 

Tbe Staff Audit funber confirms that TSI wu billed pursuant to the 

detamiDed robe appropriMe. and lbe 9-lecond error. Thus, I qree with the 

cletenniaadon iD Audit Dilclosure No. 5, at pqe 12, thll the draft LLA 

adjUIUDIIII ofSIO,l31.12 il iDipplopriate beclllle the 40% discount more 

calla. I woulcl funber noce, however, 11 tbe Audit indica~n in Audit 

DiiCiolule No. ll,lt pqe 45, that irthe 40% diiCOUilt wu inappropriAte. 

tben in neaiaa the SIO,lll.ll .. inst the total $494,730.37 value of the 40% 

diiCouDt. TSI reeeived a pbenomeaal windfall credit or $414.599.25. 

WERE·· THERE ANY OTHER BILLING ISSUES TIIA T YOU 

IDINTiftED DURING YOUR BILLING ANALYSIS? 

· 1· T.-.ll~hoc 



A: Yes. As part of !!ly analysis, I compared the monthly an:enbar repons of 

2 retail calls ofTSrs customers with the Transcall invoices to TSI for the 1olal 

3 montbly ~«Vice. My investipliOD of the TSI billina pncticcs and the Staff 

4 Audit identified several billina issue ldjusanenu that were not overly 

S subscaDti•l, but which I have ibCluded in Exhibit DSM·l to assure a more 

6 comfonable depee of accuncy for the total summary. 

7 Q: WHAT WAS THE FIRST 'B'ILLING ISSUE YOU HAVE 

8 IDENTIJIID1 

9 A: Staff Audit OilcJosun: No. 7, at pap 20, recommends a downward 

10 .a,;.._. ofSI,716.oM for a ..... in the billina formal in M.ch and May 

II of 1992. fRD my review of the relevlnt documents thai may not have been 

12 available to MI. Welch IDd which I have included u Exhibit DSM-2, TSI 

1 J lpiiCI dill it would pay TI'IDIC81l switchleu raeller raaes swuna in March. 

14 umil TSI could oblaiD ita own FCIIUN OloupL Ill .ty May T ranscall qreed 

1 S to ll"""&cber tbe old r11e1 to TSI,subject to TSI fulfillina ccruin modified 

16 

17 

18 

19 

20 

21 

22 

23 

amnpmeall. Ill late May, TSI n:oepd OD tbe amqemcnts that were the 

explain wby tbeN .-e Mardi and April UlltF biUJ • the okt nra, and March 

aDd May Ullp 'biiJII& tbe switchlea raeUer rata. (Copia of these bills are 

aa.cbld fD Exhibit MJD-2). Thaefore. I have calculaaed all three months a1 

tbl hiPer lwildlleu raellcr rates. which increues tbe amount due by 

$17,890.14 OD my Exhibit DSM-1 (and ncKed in the ''DSM FOOlNOTE" 

columD M .. 8 t•). 

• 8 . 



Q: WHAT WAS THE .SECOND BILLI'NG ISS UtE YOU HAVE 

2 mENTII'IED? 

3 A: In Audit Dilclosure No. 4. ll p~p~l·9 UDder subsection A. for 'the months 

4 of the September 1991, November 1991., and December 1991. Staff 

S recomputed the bill to TSI on the bull of ocher momhly billina summaries 

6 

7 

I 

9 

10 

11 

12 

13 

14 

., 

it h8d located. UJina tbae alterulive sununaria. the Staff determined that 

the 'bill to TSI 'WII ,oYCrJWecl by S31.1 01.59. 8ued upon my review of the 

bills thlt were rendered at the time, I 'believe 'that the Staff twd no basis for 

utiliziaa thele alterulive IUID&Diriel. I tab dua position bued on the 

•rnpdoa tblt dae TnDICall penoanel raponsible for detenninina the 

lpptOprilte bill to tend to TSI would have Milt the conect invoice. Not 

ft~ lily letten or telepboae loa aetes objectina to the bill TSI received 

in Ibis b ... a, I ·fbnber conclude that Mr. ElquenaT..l tmust have Jarecc1 with 

TI'IIIICIII't onp.t IICtioa. l"beeeffre.l haw excluded 1bia ldjUIUJICnt ~on my 

Exhibit DSM-1 (which is ~identi6ed by 1be nota in the "DSM ,f()()Tt-:OTE .. 

16 col\111111 u '1t2•). 

17 Q: WIIATWASTRITHIRDilLLINGISSU£? 

II A: A1lo in .Audit Dilclolure No. 4, It .,..e 9,UDdcr sublec1ion 8, for the r.M>Oths 

19 of March IDd April 1991, the Staft'detenDiDecl that TSI received an excess 

20 

21 

22 

23 

24 

credit of$10,717.29. In .addition. &he Staft'dctennined that in April 1991. 

TnDICall pve TSI a credil for October 1990 uuae in the amount of 

19,990.62 dullbould not haw been pwa. lfTSI wu overcompensaced. and 

cbe purpa. of dlil proceodiaa is to establish a cornet billina record. these 

exceu creditllbould be removed. md not .ipocecl u they were in Staff 

·9· 
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2 

3 

4 

.s 

6 

7 

8 

9 

10 

11 

12 

13 
·~ 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

Q: 

A: 

Exhibit-1. Therefore. I have accounted for lhese excess credits of 

S20.m.91 in rhe appropriate months of my Exhibit OSM-1 (Uid which are 

noted in the .. DSM f()()'IWOTE" column u .. 83•). 

WHAT IS THE FOURTH BILLING ISSUE? 

In Audit OiiClosule No. 9 at IMP 21. Sratr hu calculated an additional 

.refund in the llnOUDt of SI3J.S0.43 for rhe period December 1990 to May 

1992 OD the UPunprioa that TriiiiCall wu required to bill TSI for 

when TI'IDICI11 cMnpd its tariff to CODvenatiOD time billina. Transcal1 

should haw unilatenlly ameDded the Apeement IDd billed TSI for only 

COIMI..W.dme. In support of this c:oadlllioa. cbe Sd.relies upon a check 

semto rsr.....-co rhe seatemeat ipiiiOVId by tbil Commiaion in Order 

No. PSC-93-1237-AS-11. Howewr, ua ~. TSI wu to be billed based 

Traucall'a tlriff tor ita own m.il cuatomen. 

A fwvi•!!M!!hl pNIDile of .the Ap....n wu that TSI's bill was 

diiCOUII&ed from the amounts billed to TSra cuacomen. As Staff 

ackDowledpl in lbia diiC1osure, TSrs tariff clearly provided for TSI's 

provide for 1111 diffenmt treatmcrU in tbe billina to TSI. Thus. any chanae 

to lhe Tlilalclll rarift' ddlnitioll of billable call duration did not apply to the 

billl N'Ddered by TriDICallto TSI or ita customen. 

- 10. 



1 

2 

3 

4 

s 

6 

7 

I 

9 

10 

11 

Blled upon my radina of Order No. PSC-93·1237-AS-FI. the refund 

cbeck to TSI Wlla result ofTranall's efforts to compensate every pouible 

tariff CUitOmef u wu required by die settlement apcment and wu 

erroaeously sent to TSI even lbouah it wu a contnlet customer. I would 

rurtber aote tblt u viaiiiDt u Mr. Elqueaui wu in pointina out allqed 

iD tbe ltCOid to iiMticlte that TSI W...S 10 cblnp over to conversation time· 

oaly billiaa wileD TriDICall rude tbe dwnp iD June 1991. Indeed. to this 

day, TSrs wiffltiU ·retains dJe TP1 to TP71quaae. AccordinaiY. this Staff 

ldjUIU_. thould not be IDide. IDd I have not included it in my Exhibit 

DSM·1 (IDd noted iD tbe .. DSM FOOTNOTE" columna .. 84.). 

12 Q: ARE THERE ANY OTHEROISERVADONS YOU HAVE f ·ROM 

13 YOUR ANALYSIS OF TilE BILLINGS? 

14 A: Other thaD tbe four iuuel I have lhacly d.ircuued. tbete arc no other 

15 exc;eplioal. Howe\w, I would DOlle tbll iD Sta« Audit Disclosure No. ,J at 

16 pap 23, tbe Staff bu determiaecl that tbe TSI biU 'should be reduced by 

17 S37 ,71 ... 59 to addaelltbe 9 IICOOd error. luppears to me tbanhc Staft' has 

18 

19 

20 

21 

22 

23 

properly U1i1iacl tbe same metbociDJoay dill wu approved by the 

Commission iD tbe tettlcment of.Docbt No. 95-1270-n. I concur in this 

adjustment IDd. except for tbe four billiaa issue adjUitmefttl I have made 

lbove. pl•llwral minor mllbemlllical cnon J have ·noced in columns C and 

D of my Exhibit DSM·1, I otberwile ftally eadone tStaft's Report. 

; 111. ,.,.._ .. ,_. Cndhl 

. II. T-.11 A--. lote 



1 Q: WHAT WAS YOUR ANALYSIS OP TSI'S ALLEGATIONS 

2 REGARDING THE IMPROP,£R RECORDING OPTHE PAYMENTS 

3 MADE BY TSI TO 1'RANSCALL1 

4 A: Baed OD tbe doc:umentation providecl by TSI, and the more-complete JKOrds 

S that were .found in TI'IIIICIII's own ,ftJes, the paymeats 'made 'by TSI to 

6 

7 

8 

9 

10 

II 

12 

TriDIC80 were properly recorded. Transcall wu precise in rKOrdina actual 

paymems by check or electlonic funda u.sfer. 

My conciUiiODI reprdina payment~ are supported by the findinas of 

tbe Staff Audit IDd praated io Exhibit l, OD ,pqe 51, ofcbe Staff Audit 

Report. OD my Exhibit DSM·l,l have ,prepad aiCbedule that updltes Staff 

Audit 'Exhibit t IDd lbows tbe complete bi1liap. pa)'lllelltl. and credits 

biiiDiy for the CDtiJe period. nus. with respect to the s-YJftCIItl rKOrd in 

13 Saaf!'.s audit. lam in complete apeemcnt with MI. Welch's conclusion. 

l4 Q: WIIAT'WAS \'OUR ANALYSIS OF Till ·CREDITS 'GIVEN ~iO TSI? 

IS A: TrlllleAil NDdelecl ·some $170,000 in credits to TSI tom 1919-1992, though 

16 TSI's total documeatldoD of ac:tua1 erron by TI'IDICAII tota1s only 

17 

18 

19 

20 

21 

22 

23 

24 

$51,486.96. Based upon my IDIIysis of all of tbe documentation available 

repntiDa imploper billiDp to TSI's c:u1t0mer1, it is clat to me that TSI was 

lfOIIly OWICCIIIIP'Netecl for lilY mithillinp experieaced by TSI's customers. 

llideecl, tbe credits tbll were aiven by TruiiCAII were alculaled on the 1to&al 

,llllil rate billed by TSI to its cUStOIIICrl .ratbef IbiD che ,more appropriate 

wholeule nate. which is what TSI paid to TriiiiCIII. 1be net effect of 

TI'IIIICAI's actioal wu to sublllatially iDcr1ac tsrs maraiu. addina to the 

wiDdfall it received durin& this reladoalbip. 

• 12. 



2 

3 

4 

My conclusions are confirmed in Staff Audit Disclosure No. 6. at 

paae 16. and Audit Disclosure No. IS, at paae 49. In the Audit. the Staff 

finds that TSI hu been 'more than adequately compensated fur all of the 

misbilled calls alleaed by TSI. Based upon the Staffs analysis. the total 

S volume ofthae allepd misbilliap did not exceed the 2% provided for in the 

6 tariff. Thus, no further credits to TSI are warranted. 

7 w.canu.u 

8 Q: ArrER ACCOUNTING FOR ANY OVERBILLINGS, REFUNDS, 

9 

10 

11 

SETrLEMENTS, OR OTHER OfFS'ETS THAT 1MA Y BE 

APPUCABLL WHAT AMOUNT, IF ANY, DOES TSI OWE 

TRANSCA.LL FOR THE SERVICES IT RECEIVED? 

12 A: Net of all p.ymems. credits. and mjUitmeDII. my Exhibit DSM-1 reflects that 

13 TSI still owes T.-scall S6n,041.35 pi• inraest fiom mid-1992. Pursuant 

14 to tbe Conwigjon's Nles rcprdiDa interat, a of this month. the interest due 

15 oft this .mount would be ,1118dditional $227,783.94. 

16 Q: WHAT IS VOVR RECOMMENDATION TO THE COMMISSION fN 

17 THISC:ASit 

18 A: 

19 billed TSIIDd TSra customers c:orrecdy, or at leut well within the 2% error 

20 raae specified iD the tariffs and Apeement of the putics. Fwther, the 

21 Commilliolllhould ftod chat the aedits issued by Transcall to TSI exceeded 

22 the total 'amount ofTSrs documented eredits plus any other billina errors that 

23 have bee identified. On the buis of this record. the Commission should 

24 ctirect lblt a tocaJ of$904,832.29 is due from TSI to Transcall. With these 

• 13. 



I 

2 

3 

4 

actiou. l believe tblt the Commiuioo hiS fully resolved all of the claims 

raised by TSl. In retumiaa tbil cue to tbe coun fer final disposition. the 

Commillioa should MviJe tbe court that. based upon ·this CommisSion's 

exclusiwjurildic:don. all oftbe claims by TSI have been resolved. 

S Q: DOES THAT CONCLUDE YOUR DIRECf TESTIMONY? 

6 A: Yes. 

.. , 

• 14. 
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rebruarY 1, t••• 

JooJ. ...... ,, 
T•s ft!Mtaunioatlon lei'Yloe•, Inc. 
1211' IW ~II Olu~t, IUl't 100 
M1ui, PI 3,111 

oea~ ., .. ,. 

.. 

ataa.,. AIIMH, •• 14M1Uiel'ft .. 11, baa intoned A'IC that Ap~11 1, 
lttl te tat earli•~ data ve can ~t tor voul' c.t.c., 
tl'anelatiOM, and POD iaatallatlon toM OOIIPleted. !till la not 1 
confl~ date, rec lt vll1 p~~lr be aano~, poaa~lr on an 
expedite. 

1'1\1• J.Hvee ua wi~ Me oonoen of •1111111 fol' reu~ 'raft1o 4u~int 
the peri .. rroa tbe Mla•i oonvara1on to lo~taalft lell'l tu~ft up . 
ATC Will provide JOU~ '~lftlo Oft .. tnetio tapa (1~11 01' ebodic t 
1600 bpi or •a•o .,,, ,laaae a~i .. ). 

Aa I bave •~l .. •lr _..,, .... , ATC will h••• '• •111 you •~ our 
svit~leu naa1e ~., .. tor t.bla pal"iod. fte rate acbedula tor 
rlol'ide le aa tollova: 

~loo 
. 1400 

S 501 0Ui • f 1VO, Ooe 
• 100,001 - • 110, 000 
• 1&0,001 - • 200, 000 

Iva 
. lJOO 
. 1210 

•tw 
.1010 
.1010 

It •• •• 
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Joel, pl .... ac....,llldf• rou~r OOftC\II'Nftae v1tb till a te•porary rate 
eCibe4\lle Mlow aae fax Hok to 1.. at you&- earl ieet oonvenS.enc•. 

'!'bank fO'I l.a e4YaftM. 
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1511&,Ua11HIIp .. lull41e 
._ ................ 1 .. 

I •• 

1400olll .. lli I -"& .. ,....._ ...... liD ]_ .... Gill CUSTOMER N01 220002 
To Report TtdiiDif .._Til f..-.-.5040 INVOICE NOt ~20002~7 

INYOlCE O.Tia 04104192 
SE.-vlca ~IODt 

TE~ECOMMUNICATION 9£AVICES INC. 
1:2~1 ~.w. l~9TH COURT 
SUITE :;:t)O 
1'1 lAtH, 

- -

03101/92 - 031271.2 

• Jll" -

-- ..... · ~----- ----------------- -""""- · - - - - -

OAY UIA8Et CALL•• MINUTC81 
INTERNATIONM. S,l39 24,..S.3 . .. • 
T~ SDVICC 7se 2, 871.,. ": · . . 
INBOUND 800 .•.. ,. 31',376.7 
INTRALATA ..... &3,107.7 
lNTIWITAlW 

··~· 
·~31·.5 ··'\. , ~ 

INTINITATa QN. ~ 20,a7t .......... ~~ 
lNTERSTATa ~ Nn' 9,036 •• 322'. . • 

suaTOTAL ,,, ... 
,~ - ~·7a.&~~ 

EVENING USAGEs 
TRAVEL SEIWICE 434 
INBOUND 800 2,034 
INTRALATA ..... 
INTRASTATE ... . 
INTERSTATE ON NET ,,..,...,.. 
INTERSTATE OF~ NIT '· 3!1'7 <# SUBTOTAL li,.:IP.r 

·1"' • 
tUGHT /WEEkEND u&nK• ·· ~& • 

TRAVEL SERVICE.... • .... ... ... 
tNBOUNO 800 ~~ :..· • :2 .. ..... 
tNTRALATA ... ~f..,;''> 3.o 
t~TRAST~TE ~~ ~ 429 
WTERST~TE ON NCT 3,4ui.'IZ 
[NTE~STATE OF~ NIT .S. 

SUITOTAL e,399 , 
CREDIT 15~ DOMESTIC U._.. 

CURRENT BALANCE 

PREVtOIJS BAI...ANCK 

TOTAL ~UNT DUE -----

S,4et. 7 •• 
7, ..... 
s.~.• 
S,712.8 

33,537 •• 
7,7S6 •• 

.:1,577 •• 

5,721.0 
S,214.0 
2,a3S.a 
2,~41 •• 

2&,517.0 
3,a...s 

4&,016.2 

.,.....,... .. 
.&.00 . -
.21~ ... ~ 
.,~·!""!' ' 

••• 

.1600 

.2100 

.1200 

.1250 

AMDUNT DUEt 

~ &2 
7,8 ll 
I, o CJ2 

u,•~o~ 

.,. ... ,, 7 .~4 

•,t~S.oo .. 4,::!48.ll ' it :s., 71?. ~3 

I. 

~S7.07 

a,oll.BL 
o48.4l 
714.tt) 

4,o~~.3t 
1,163.~2 
•• 3.2.:4 

qtS.'!.o 
l, 0~4. q4 

=~·- ~" 
~•''1:::. -:.a 

!i8'2. ~e 
6, 17~. 1•) 

724,7~~ --'9 

c20. ~'lv•'l. · "· · 

I I 



I. 
I 'I 
I 
I 

I' 

II 
I 

I 
I 

r~LECOH1'1UitCAT!I)t• SERVICII tNC . 
1:::1 S.W. 1~~T~ C~UAT 
·ju [ TE 2c)Cj 
MlAMI, FL l31 .. 

FER 

USAGE CHAAO.•• 

~TC 

1 S 1 S SOUTH ~aO.ttAL H IGHWAV 
~UITE ~ 
SOC:A ,_ATON. Fl. ~~a&~:-74t)4 

CU9TQMia N01 ~20002 
tNVOICI NOt 2:0002:1 
tNVOICI OATit Q4/04/•2 
'3EfltVICa PIAIODa 

c)2/28/•2 • O:l/27, .2 

, .. . 
PRODUCT TVN1 lU • QN.I,. CALLI- eMD 

tNTAAeTAft _.z,lt ... 
INTPSTATC 
tNT~TATa DlR AeiT 
tNTEMTATa Dl" MaT .. 
lNT'D'NATIONM. 

PRODUCT TVN1 8l.- ACt!:aUif.e/00 ... 
INTRASTATC 
lNT~TATa 

PRODUCT TY .. 1 S48 - -IT~ ~~-.. .... ~ 
INTA-.&TATC 
tNTEASTAT11 
INTRASTATE 01" ~ 
tNTERSTATa DIR AeaT 
INTERNATIONAL -

3U8TOTAL 

:"1AGN£TtC 1' 

.·r.uJME o 1 sc~. ~~ . .. . 

P~EV IOUS 9AL~NCE 

PAYMENT - THANK 'IOU 
PAVMENT - THANk VOU 

, 

TOTAL AMOUNT oua·---·•••• •••• ·~---> 

II 

. ~ • 4.52 
., . . so 

• o4 
t.:a7. Qo 

,. 182. 38 
4,3'71.17 

., ,, .. ,. - 19.448. ::4 
'?t • ·=·(.) 
41.,.1. 

t7,7:o. i"~ ._., ... ,_, .. ____ .. 
,,,.,,.,7.1;1 

7~ . •Ji) 

c 1 • :eu • ·:·(H 

,e. 7C)t. 1 g 

7'24, 7o~ . UJ 

<l~. ooo. :•·)) 
C :ZO • c)cje) • 1 )f) ) 

• 
Wtl,46C. . : •• 

• I 
.I 
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~- _, 

-· --
1511 .. Filii • ..., ...... . 
. .._ ................. , .. 
1~2JIIIIIII' · -.-"-aGitt 

t ........... I&IIDJ I ··--"-·• To Alpaft TIIN 'af DPc _ Wu , ...... 1040 

ff!L~Cilr1MUrUCATtiJN 'SERVICES tNC. 
L~~~~ $.~. &:qTH C~T 
;ut '"E =~ 
MIAMI, ~L 3311. 

DAV ~~ 
~·· INTE .... TIONM. 4,423 

TAAVD. RIWICC t,IS. 
IN.:JJNO eoG 24,158 
INTRM.ATA 3,805 
INTRASTATII 3, ... 
INTERSTA~ ON NKT· 18,027 
INTERSTATe QlrP' NKT 7,110S 

SU8TOTAL .:s,:sao 
EVENING USA&Ea 
TRAVEL SE:RV ICE S11 
INBOUND 80Q 4,051 
INTRALATA 50' 
INTRASTATE 530 
INTERSTATE ON NIT 3,&12 
tNT~RSTATE OF~ NET 720 

'3UBTOTAL .,425 

>liGHT.'WEEI<END ••••· ; 

t "-!POUND 800 ° ·3811 
TI>A\IEL ~RVI'{jg"o'!'.· · . 2M 

INTRAL.An' ., .. ~.... • , j,. 14. 
l:Of'!"RASTATI: ~ " . .., 117 
! 'ITER~TATE OM . ..,. .. (,soo 
I I"'TERSTATE rJnl' NIT 271 

SUIITOTAL. s.~ , 
CREDIT 1SX OOfCIITtC ._. •• 

CURRCNT ~~ 

PR£\1 I CU. 8Al.AHCa 

PAYMENT - THANk YQU 

Tt')TA4.. ~T o-.. --

"INUTa•a 
17,1144.7 
3,7oe.o 

67,028.3 
10,~17 •• 
10,.07. 4 
4.,830 • • 
21,57'! •• 

181,210.4 

,, .. 7.3 
13,701.4 
2,70..2 
2,B4tl.l) 

,,,7 ••• , 
1.884.7 

43,41 •• 7 

,,.:3.4 
•• 4~7.5 

9~51. I 
1,012 •• 
8,574 •• 
I,S48.8 

22,0 ... 3 

CUSTOtiER NO• 22fXIt)2 
INVOICE NOa 220002:1 
tNVOlCE OATEt OS/02/.2 
;EAV ICE PEfU ODa 

03/48/92 - 041271•2 

p~ 1 

. RAraae I' AIIJIINT DUE& . ··;r6 . ,.,.,. ... ·'2 
.2&00 '&4, .94 
.1200 1, 2.11 
.12M le w .4~ 
.1400 .. la,IJ7'!1 . ~1 

.I~ ~.2:fa,<)4 

3~,887.~1 

.1.00 ~S4.~7 

.2100 2,877.:• 

.1200 ~~4 . 74 

.1~ 3~7. ~-= 

.1400 2, -=~t . '~ 
I .&SOO ~a~. 1 1 

7,048.5• 

• 16100 =~·o14 
.2100 a. 77o. ·>8 
.1200 ao:.1 -= 
.1~ L ~!, . o, l 
.1400 l ' .:::h) 0 l-' 
.ISOO ---~ ·~ .,., ... -

~.o•7. :: 

(5, 7~··· ,:~~ ) 

40,a7a. : e 

?S0,9'llo '57 

( I 00, uOO. :•.• • 

••t.S l• .~--; 

,I 

'I 

I 
II 

I 
I ' 

I 
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. 
15111. ~ ••• ,.ttwr ........ 
.................... 7 .. 
1400-III .. IQJHR•t ... fll ... 

1-IOO-G-... IIL31D -"-•• 
To Alpaft TIGfJIIall D'lal.ll t4DN21 IOeo 

ii!L£•:CM1'1UH t r ATt•)N 3EfltVlt:l9 IN:. 
l~::1 S.W. ~=~TH COURT 
':ilJlTE :Ot) 
MIAMI. FL ::LS. 

DAY IJSA&Ea CALLS a 
I NTERNAT tONAL 4,423 
TRAV£1... SERVICE I, IS. 
INBOUND SOO 24,1~· 
INTRAL.ATA 'S,IOS 
INTRASTATE 3,9 .. 
INTERSTATE ON NIT 18,02'7 
tNTERSTAT£ OFF NIT 7,805 

SUBTOTAL 4t3,'l20 

E'.'EN l NG USAGE a . 
TRAVEL. ~ERV 1 CE !II 
INBOUND ~00 4,051 
1 "'TF(Al.ATA SOl 
tNTRASTt1TE 530 
If"JTEASTATE ON NET 3,112 
I ~ITERST~ TE r:IF NET 72e 

SUBTOTAL .... 
~tGHT/WE!KEND UIAala •• TRAVEL safWtCII, 

4 -\o~ 
t ~I&OUND '900 • ';- . 3 .... ,. 
lNTRO:.L.~TA .. 149 
t l'l Tf;· ~S T ~ 'rE • . I 1'1 
( f',TEF<ST~TE ON fCT 1,500 
1NTERST~TE llF,- IC'T 271 

SUBTOTAL !1, '7SO 
,_ 

.:.REO IT 1~7. ~STIC V8AeK 

C~ENT BALANCe 

F'~EV l OUS IAI...ANCa 
PA1"1'1ENT - THANK VCXJ 
.:l=lEDIT <'! BOlCEI) 

TOTAL ~1'10UNT 0UC --

"lNUTISa 
17.o44.7 
~.,oe.o 

.7,028.3 
10,517 •• 
10,~7.4 
... ao.a 
21,~ •• 

181,210.4 

'3,4.'7.3 
13,701.4 
%,70 •• 2 
2,8ot.o 

Ua, '79•. l 
3,884.7 

43.41 •• 7 

,,.2:S.4 
8,4S7.5 

e~t . t 
1,4)t2.9 
a.~7•.• 
1,548.8 

2%, ., ... : 

;.TC ~-
l ~Sl ~ SOUTH ~~DatAL HI OHWAV 
SU I TE "'lt) 

BOCA RATON. FL '334~:-74(•4 

CUSTOMER NOa ~20002 
I~IOICE NOa :~0002:1 
tNVOlC£ DAfE• OS/02/92 
!IRV I C£ PEfU OD 1 

1)1/281.2 - f)4127192 --

fltATUe·. NIDUNT OlJEa . .;1. u. .t.OO ~ .. ~, • S2 
.2100 .·~· ... 
.1200 '· . 1' .1210 ' I,-.# 3 ,. 43 
.1400 •• en~a. 1t 
.tsoo 3. 2:o. •)4 

:s,aa?.:t 

• 1600 ~:54.17 

.2100 2,877 • .:~ 
• 1200 :24.-4 
.1~ ":57. : ": 
.t~ ::. -=-~1. ~~ 
.1500 ~s:.7t 

7,048.':q 

.1.00 ~:".·" 

.2100 '. 77&. -"~ 

.1200 1•:•:. " ~ 

.1:SO t:.C,.'2 1 

.1400 l • :- .•.•• . .& 

.tSOO ... -... --
- ~- · ,_ 

~.o97.:"2 

( ~, 7~4.~4 ) 

•o.e7e.-:-s 

7S0,9':l.~"l' 

< 100. '-'V'' · ... , 
(~1 • .18"-. -~ , ; 

640, ~=":. :., 
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LCS070.20 
cuato•er: 

ATC I.QtiG DISTAifCI on-Line 81111ft9 Inquiry 5/11/92 
16&56:35 220002 TSI 

---------~-----------··········-----------------------------------------~----~ ----- - -- ~ ~ - - - - - - - -- -- - -- - - - - -- - - - ~ ~ ~ - - -

TSl 
12221 SW 121TH OOUR! 
MIAMI, PL 3311e•OOOO 

PREVIOUS IALUC:. 

TOTAL ULMCK PORWUD 
CUIUtiN'1' UIAGI aiiMD 
Uct1RJUHG CBUGUI 

CURUift' awtGI8 ·ow 
LISS VOLUMI Dllcou.f(*) 

SUICIWtY or CIIUGU 

CO STOKER NUMIIR: 
lNVOICI NUMIIJt: 22 
lNVOlCI DATil o• 
SIRVICK DATI: 02 
PREVIOUS CUSTOMER NUMBE 

o.oo 
---------o.oo 
51,107.11 

75.00 

---------59,982.18 
1,211.00 + 

----------------····-···--··--------------------------------------------------F3•bi1: P10-'l'Op nt•aotU. f12•Previoua r17•1ueet r1t•Left r20•Ritbt r21•Print 
Preaa HELP for aaaiatanoe (c) COpyript 1191, IDS 

04•02 SA IIW U Ill II 11 ATC.OOA KB 

LCS070.20 
cuato .. r: 

A'fC IDifG OIS1'AifC8 on-Line 11111n9 Inquiry 5/11/92 
16:56:35 220002 Til 

---------------------········-··----------------------------------------------o.oo ------58,701.18 

* YOU HAW DIDO A VOUJIII OIICOVft C:UOl'l' 
or $1211.00 IUID· 011 ftl UIAGI LI'IIL YOU AT'l'AIDD. 

- - - - - - - - - - - - - - - - - - - - - - - - - ~ - - - - - - - ~ - - 4 ~ -

TSI 
12221 SW 129TH coua'l' 
MIAMI, PL 33111•0000 

CUitJtllft' ACCOCJft ACl'XVl'l'Y 

C:USTOIUJt Nt11RER: 
INVOI<:a NUMBIR: 
INVOICK DAft a 
sanc:a DAfta 
PUVIOUS CUSTOMER 

22 
04 
02 

NUMBE 

USAGB CHARGU 1 • 

ftODUef 'lUll 3tJ • cw.zn CILieJM CUID • \~ ~ + 

-~----~----------···--············-------------~-----------·9---~--~----~-~ P3•1xit r1o-ro, r11·1ot~oa r12•Prev1oua r17•1ubaet rlt•Left r2o-a1pt P2l-Print 
Preaa HELP tor aa81atanoe (C) Copyri9bt 1991, EDS 

DOCKET NO. 951132·11 
W....:~S. ...... 

&hbl .. ' 1:""2) 



04•02 SA XII IX S1 ATC400A Kl 

LCS070.20 
cuatoMr: 

A:TC LOifG DtiTAifCI on-Line lillint Inquiry 5/11/tZ 
220002 TSI 16:56:35 

--------;;;;;;;;;;·····-~····---~-~-;:·:~fi~;------------------------;~;;~~;;--
Ih'faatAft ' 'f ~f) 574 • 52 
IhTRASTAft Dta AliT ~ 0.50 
IN'l'DSTAft Dia AliT , \\1 0. 64 
INTERNATIONAL 1,387.66 

PRODUCT TYPI: 116 - ACCLUIII 800 SV 
IMTitU'l'Aft .:l.f t 
IhTIJtftAft · f7 

PRODUCT TYPII 541 • IWITCRJ,II'I RUILLD 
IMTitUTAft " • 12.-
IN"l'DftAD - • I U 
Ill'l'DftAft DDl UIT 
Ill'l'DftAft. 'DDl Uft 
Ift.DIIATIOIIAL 

RICORJUIIG CHAitGD: 

5,182.88 
4,371.17 

1,196.59 
19,441.24 

171.00 
415.36 

17,726.76 

-----~---59,, 907. '11 

+ 

~------------··············--·----------·--·-·--------------~-~~----------F3•ZX1t FlO-TOp Pll-~toa P12•Pre¥1oua P17-lubeet P1t•Lett P20•Ri9bt P21-Print 
Preaa DLP tor aaaiatance ' . (C) C0pyri9bt 1991, EDS 

04•02 SA 'IIW U Dl II 11 .ATC400A lCI 

LCS070.20 
cuatcmar: 

ATC LOIIG DIITAIIQ on-Line 11111nt Inquiry 5/11/92 
220002 'TII 16:56:35 

------------------···--------------~-----------------------------------------MAGlfftiC 1'Aft KOII'riiLY rD 75.00 

---------SUB-TOTAL 75.00 

59,982 .18 
- - - - - - --- - ---- - - - -- ----- --- ------ - - - - - -

TSI 
12221 SW 129TII ,eocJ'RT 
MIAMI, rL 31116-0000 , 

SUIIICAitY or ·usaa• IY nn AlfD Mft PllllOD 
SlltVICBs ONLID CALLnfG CUD 
SUMICAitY OP tll'l'aUTAft ,uau• BY IATI .PDIODI 

TOTAL 

C:UITOJmlt tfUM·BER: 
IIIYOI·C3 NUICBD: 22 
IMVOICI OlTas 04 
san~a DATa: 02 
nD%008 CUSTOMER NUMBI 

TOTAL + 

~-----------------··--·---·-----------~--------------------------------------
DOCKET NO. 951212·11 
w..: Oou;l!$. ...... 

6Hil ~(05M.2) 
,..-CillO 



Fl-!xit FlO-Top Fll-lott~ 
Pr••• KELP tor aaaiatance 

'12-Previou. F17•Subaet • -Left F20-Riqht F21•Print 
(c) copyriqht 1991, !OS 
II Sl ATC400A KB 04-02 SA .. 

LCS070.20 
cuatoaer: 

ATC IDIIG DISTAIIC& on-Lin• Billinq Inquiry 5/11/92 
220002 TSI 16:56:35 

-----------------~--------------------------------------------~------------·-RATI PERIOD c.u.ta MINU'l'U CHARG! 

DAY 630 2,430.00 608.72 
EVENING 303 2,249.50 562.97 
NIGH'l' 301 5,038.80 1,260.17 -------- ---------- ----------IN'l'IWJTAft TOTAL 1,234 9,711.30 2,431.86 
SUMMARY or Ilft'DITAft UUGa IY lAD Pllt!ODI 

TOTAL TOTAL TOTAL 
RAft PDIOD cats a MtMUTU CHARGI 

DAY 121 441.70 166.10 
IVIIIIJfG 131 1,232.20 263.05 
HIGB'l' 72 612.20 145.37 --------- ---------- ----------IN'l'DSTAft TOTAL 331 2,356.10 574.52 
OOMuTIC USAGI TOTAL 1,565 12,074.40 3,006.38 
StJJD~AaY or oraa UIAGI aY nns + 

------------------------------------------------------------·-----------------Fl-!xit FlO-Top r11-1ottoa r12-Previoua r17-Subaet r19-Left r20-R1ght F21-Print 
Preaa HELP tor aaaiatanae (C) Copyrigbt 1991, EDS 

04-02 SA .. ltl Ill II 81 A'l'C400A KB 

LCS070.20 
CUatoHr: 

ATC 1DIICI DIITAIIC3 on-Line Billint Inquiry 5/11/92 
220002 Til 16:56:35 

~-----------------------------------------------------------------------------
USAGI TYPB 

INTRASTATE DIR AliT 
INTERSTATB DIR Mft 
INTERNATIONAL 

OTHER USAGI TOTAL 

SERVICE TOTAL: - - - - -- - - - - - - -

TSI 
13221 SW 129TH COURt 
MIAMI, FL 33186-0000 

TOTAL TOTAL TOTAL 
CAt.1.8 IIIIRJTU CHARGE 

1 .90 .50 
1 .35 .64 

112 1,253.00 1,381.66 

-------- ----------
_._-' _______ 

-,_ - .. -
184 

1,749 -- - --- -

DOCKET NO. 9SI232·TI 
Wfneu; Oou&IM. s. Metal' 
~---- (05M·2) 

PlpYOIIO 

1,254.25 1,388.80 

······----
13,321.65 4,395.18 - - - - - - - - -- -

CUSTOIIIIt NUMBER: 
INYOia NUIIBI.R~ 
IIIVOia DATE z 
--·ria DATE: 

- - -

22 
04 
02 



PREVIOUS CUSTOMER MUM + 

-~---~~~~~-------~--------~----------------------------------------------F3•1xit FlO•Top P11-~oa P12•Pnv1oua F17•'8\lbH~ Pll•tett F20•R1CJbt !'21-Print 
Pre•• HILP tor aaaiatanc:e (c) CopyriCJbt 1991, :EDS 

04-02 SA MW ICS Dl ... II Sl ATC400A KB 

LCS070.20 
cuatoMr: 

ATe: toNG ~DJ:ITAHCI on-Line lillinq J:n~iry 5/11/'2 
220002 TIJ: 1.6:56:35 

---------------------------------------------------------------------~--------SUMMARY OP t1S&CB BY TYn .ARD QTI PD~lOD 
SERVICE: SWITOILIII RUIU.U 
SUMMARY OP 'IItTRAI'fAft ·OIAGI IY ~RAft PatlOOI 

TOTAL 
RATI PIRIOD 

DAY 
EVENING 
NXGII'l' 

14,011 
3,214 
1,326 --------

INTIAITATI TOTAL 11,121 
StJIOWtY or IMTBUTAU UIMI BY Mft PD%00'1 

TOTAL 
RATa PDIOD CAL'rl 

DAY 
EVZNING 
NIGHT 

23,109 
5,155 
3,751 

TOTAL 
III trona 

36,117.9~0 

12,617.10 
5,522.60 

----------51,0,31.40 

'l'O'l'AL 
MIIIU'nl 

14,112.00 
31,713.20 
24,55·8.60 

TOTAL 
CHARGI 

5,941.59 
1,664.93 

510.07 

----------1,116.59 

TOTAL 
CIIARGI 

11,862.03 
4,982.03 
2, ·604.18 + 

~-~------~~-----·-------------------------------------------------------~ F3-!xit P10-Top P11•8ottaa P12•Prev1oua P17•1Ubeet Pli•Lett P20•RiCJbt F21-Print 
Pr••• KILP tor a .. i.tanoe (c) CopyriCJbt 1191, EDS 

04-02 SA MW Jal Ill I .I Sl ATC400A KB 

LCS070.20 
cu•ta.ar: 

ATC LOlfG 'DiftAIICI on-Line lillinv Inquiry 5/11/92 
220002 TII 16:56:35 

------------------------------------------------------------------------------
INTERSTATE TOTAL 
DOMESTIC USAGI 'l'O'l'AL 
SUMMARY OF 0TRD UIMI IY TYPII 

USAGI TYP! 
INTRASTATE DlR ASS'f 
INTERSTATB D!R UST 
IN"l'EJUfATIONAL 

OTHD USACB TOTAL 

SERVICI TO'l'ALI 

, 

--------
TOTAL 

342 
649 

4,157 

--------5,941 .. .. ~. --
!58,014 

---------- ----------141,453.1'0 11,448.24 
203,492.20 27,644.83 

TOTAL TOTAL 
'MliiUTU CHARGE 

211.15 171.00 
'579.31 415.36 

23,412.30 17,726.76 

---------- --------~-24,2110.10 11,313.12 
•• •••••• 

45,957.95 

- - - - - - -- - --- - - - ----- - - - ---- - --- -- - - - ~ - -
OOOCET NO. 95 1232· n 
WIINa: ~ s. Metcllf 
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CERTinCATE OF SERVICE 

I HEREBY CERTIFY tbll a true and correct copy of Direct Testimony of Doualas S. 
Metcalf in Docket No. 951232-n ._been ftnilbed by Hand Delivery (•) and/or U.S. Mail to the 
followiDa parties of record this 26th day of June. 1998: 

Beth Keating. Esq •• 
Division ofl..cpl Services 
Room 370, Gunter BuiJctina 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallw-c. FL 32399-0ISO 

Mr. Jon W. Zedcr 
Mr. Wesley R. P1110111 
260 I South Baysbore Drive. Suite 1600 
Miami, FL 33133 
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