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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Request by BellSouth 
Telecommunications , Inc . for 
approval of resale agreement 
with Cincinnati Bell Long 
Distance pursuant to Sections 
251 and 252 of the 
Telecommunications Act of 1996. 

DOCKET NO. 980464-TP 
ORDER NO. PSC-98-0863-FOF- TP 
ISSUED : JUNE 30 , 1998 

The following Commissioners participated in the disposition of 
this matter : 

JULIA L . JOHNSON, Chairman 
J . TERRY DEASON 
SUSAN F . CLARK 

JOE GARCIA 
E. LEON JACOBS , JR. 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On March 31 , 1998 , BellSouth Telecommunicat ions, Inc ., 
(BellSouth) and Cincinnati Bell Long Distance (Cincinnati Bell) 
filed a request for approval of a resale agreement under the 
Telecommunications Act of 1996, 47 U.S.C. §252(e) of the 
Telecommunications Act of 1996 (the Act). The agreement is 
attached to this Order as Attachment A and incorporated by 
reference herein . 

Both the Act and Chapter 364, Florida Statutes , encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible. Under the 
requirements of 47 U. S . C . § 252(e) , negotiated agreements must be 
submitted to the state commission for approval. Section 252(e) (4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved. 

This agreement covers a 2-year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication services. Under 47 U. S.C . § 252(a) (1) , Lhe 
agreement shall include a detailed schedule of itemized c harges for 
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interconnection and each service or network element included in the 
agreement . The agreement states that telecommunications services 
provided by BellSouth f or resale will be available for purchase by 
USA Telecom at a discount rate of 21 . 83% for residen~ial services 
and 16 . 81% for business services . 

Upon review of the proposed agreement , we find that iL 
complies with the Telecommunications Act of 1996; thus , we hereby 
approve it . BellSouth and Cincinnati Bell must file a ny 
supplements o r modifications to their agreement with the Commission 
for review under the provis1ons of 47 U. S . C. § 252(e) . 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications , I nc ., and 
Cincinnati Bell Long Distance as set forth in At tachment A and 
incorporated by reference in this Order , is hereby approved. It is 
further 

ORDERED t hat any supplements or modifications to this 
agreement must be fil ed with the Commission for review under the 
provisions of 47 U. S . C. § 252(e) . It is further 

ORDERED that this docket shall be closed . 

By ORDER of the Florida Public Service Commission this 1Qth 
day of ~' ~. 

(SEAL) 

Cf 
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NOTICE Of fURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The florida Public Service Commission is required by Section 
120 . 569 ( 1) , florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120 . 57 or 120 . 68 , florida Statutes, as 
well as t he procedures a nd time limits that apply . This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought . 

Any party adversely affected by the Commission ' s final action 
in this matter may r equest : 1) reconsideration of the decision by 
filing a motion for reconsideration wi th the Director , Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee , 
florida 32399-0850 , wi t hi n fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22 . 060 , floridct 
Administrative Code ; or 2) judicial review i n Federal district 
c ourt pursuant to the Federal Telecommunications Act of 1996, 47 
U. S . C. § 252 (e) (6) . 
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Aareemeat Betweea BeUSoutb TeiKommuaicatioas, lac:. aad Ciaelaaati Bell Loa1 Distaac:e 
Reeardlaa Tbe Sale o( BeUSoutb TeiKommuaic:atioas Servites to Ciac:iaaati Bell Loa1 Distaac:e 

For The Purposes of ResaJt 

THIS AGREEMENT is by and between BeUSoutb Telec:ommualcatlou, lac., ("BeiiSouth" or 
"Company"), a Georsia corporation, and Cincinnati Bell Lon& Distance ("CBLD"), an Ohio corporation. and shall 
be deemed effective as of March 20, 1998. 

WITNESSETH 

WHEREAS. BeiiSouth is a local exchange telecommunications company authorized to provide 
telecommunications services in the states of Al.abama, Florida, Georgia, Kenrucky, Louisiana, Mississippi, North 
Carolina, South Carolina, and TeMessee; and 

WHEREAS. CBLD is or seeks to become an alternative local exchanae telecommunications company 
authorized to provide telecommunications services in the swe Kenrucky; and 

WHEREAS, CBLD desires to resell BeiiSouth's telecommunications services; and 

WHEREAS, BeUSouth bas agreed to provide such services to CBLD for resale purposes and pursuant to 
the terms and conditions set forth herein; 

NOW. THEREFORE. for and in consideration of the mutual premises and promises contamed herem, 
BeiiSouth and CBLD do hereby agree as follows: 

I. Term or tbe Aarecment 

A. The term of this Agreement shall be two yean be&innin& March 20, 1998 and shall apply to all of 
BeiiSouth's servin& territory as of January I, 1998 in the swe ofKenrucky; and 

8. This Agreement shall be automatically renewed for two additional ooe year periods unless either party 
indicates its intent not to renew the Apment Notice of such intent must be provided. in writing, to the 
other party no larer tbiD 60 days prior to the end of the then-existin& coo tract period. The terms of this 
A&fCC!Dent shall remaiD in effect after the tenn of the existin& aareement lw expired and while a new 
acreema.u is bein& neaotialed. 

The rates punuant by wbkh CBLD is to purchase services from BeiiSoutb for resale sball be at a discount rate off 
of the retail me for tbe telccommunicatioas service. The discount rates sball be as ~ fortb in Exhibit A, attached 
her~to and incorporaled herein by thil reference. Such d.l.scount shall reflect tbe costs avoided by BeiiSouth when 
selling a service for wholesale purposes. 

II. Denaitioa of Terms 

A. CUSTOMER OF RECORD means tht entity responsible for plac:inJapplicatioa for service; requestin& 
additions, remanaemcnts, maintenance or ~ootinu.ance of service; payment in full of charaes incwred 
such as non-recwrina, monthly recwrinJ, toll, directory assistance, etc. 
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B. DEPOSIT means assurance provided by a cu$tomer in the form of cash, surety bond or ba.rUc lener of 
credit to be held by the Company. 

C. END USER means the ultimate user of the telecommunications services. 

D. END USER CUSTOMER LOCATION means the physi~l location of the premises where an end user 
makes use of the telecommunications services. 

E. NEW SERVICES means functions, features or capabilities that are not CutT'COtly offered by BeiiSouth. 
This includes packaging of existing services or combining a new function, feature or capability with an 
existing service. 

f. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company cenificated by the 
public service commissions of the Company's franchised aru to provide local exchange service within the 
Company's franchiled area. 

G. RESALE means an activity wherein a cenificated OLEC, such u CBLD subscribes to the 
telecommunications services of the Company and then reoffm those telecommunications services to the' 
public (with or without "adding value"). • 

H. RESALE SERVICE AREA means the area, u defmed in a public service commiuion approved certificate 
of operation. within which an OLEC, such u CBLD, may offer resold local exchange telecommunications 
service. 

III. General Provisions 

A. CBLD may resell the tariffed local exchange and toll telecommunications services of BeiiSouth 
contained in the General Subscriber Service Tariff and Private Line Service Tariff subject to the terms. 
and conditions specifically set forth herein. Notwithstanding the foregoing, the exclusions and 
limitations on services available for resale will be u set forth in Exhibit 8, attached hereto and 
incorporated herein by this reference. 

BeiiSouth shall make available telecommunications services for resale at the rates set forth in Exhibit A 
to this agreement and subject to the exclusions and limitations set forth in Exhibit 8 to this aareement. It 
does not however waive iu ripts to appeal or otherwise challenge any decision regarding resale that 
resulted in tbe dl.scouat rata contained in Exhibit A or the exclusions and limitations contained in 
Exhibit B. BellSoudl reserves the riaht to pursue any and allleplandlor equitable remedies, including 
appeals of any dec:isioaJ. If such appeals or challenges result in ch.anaes in the discount rates or 
exclusions aDd limilatioas, the patties ape thai appropriale modiftcariocu to t.hil Ap-eement will be 
made promptly to make ita tmns consistent with the ouu:ome of the appqL 

B. CBLD may purchase resale scrvic:cs &om BeiiSouth for their own use in operari.og their business. The 
resale discount will apply to those servic:cs under the following condldons: 

1. CBLD must resell services to other end uscn. 

2. CBLD must order services lhrouah resale intafKCS. i. e., the LCSC and/or appropriate Resale 
Account Teams. 

3. CBLD cannot be an alternative loca.l exchange tele<:ommunications compa11y for the single 
purpose of selling to themselves. 
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C. The provision of services by the Company to CBLD does not constitute a JOint underulclll& for the 
furnish in& of any service. 

D. CBLD will be the customer of record for aU services purchased from Bell South. Except u specified 
here111, the Company will take orders from, bill and expect payment from CBLD for all serv1ces. 

E. CBLD will be the Company's single point of contact for all services purchased punuant to thi.s 
Agreement The Company shaH have no contact with the end user except to the extent prov1ded for 
herein. 

F. The Company will continue to bill the end user for any services that the end user specifies it w1shes to 
receive directly from the Company. 

G. The Company maintains the riibt to serve directly any end user within the service area of CBLD. The 
Company will continue to directly marlcet its own telecommunications products and services and in doing 
so may establish independent relationships with end users of CBLD. 

H. Neither Party shall interfere with the riibt of any person or entity to obtain service directly from the other 
Party. 

I. Current telephone numbers may normally be retained by the end user. However. telephon~ numbers are 
the property of the Company and are usiped to the service furnished. CBLD hu no property right to the 
telephone number or any other call number desipwion assoc:iaud with services furnished by the 
Company, and no right to the continuance of service through any particular central office. The Company 
reserves the right to change such numbers, or the central office desipa.tion associated with such numbers. 
or both. whenever the Company deems it necessary to do so in the conduct of its business. 

J. The Company may provide any service or facility for which a charge is not established herein. as long as 
it is offered on the same terms to CBLD. 

K.. Service is furnished subject to the condition that it will not be used for any unlawful purpose. 

L. Service will be discontinued if any law enforcement agency advises that the service being used is in 
violation of the law. 

M. The Compay caD refule service wben it bas grounds to believe that service will be used in violation of 
the law. 

N. The Coml*l)' eccepcs DO responsibiJjty to any person for any unlawful ~committed by CBLD or its end 
usen a p111 of providiq servi" to CBLD for purposes of resa.le or otherwise. 

0. The Compay will c:oopenta 1\llly widllaw mforccment qencia widl subpoenas and court orders for 
assistanc.e widl dle Compay's customers. Law enforcement qenc:y subpoenas an.d court orders regarding 
end users of CBLD wiU be directed to CBLD. The Company will bill CBLD for implementing any 
requesu by law enforecmentqencies reprdina CBLD md users. 

P. The charactcrlsdcs and mcdlods of opcntioa of any circuits. facilities or equipmmt provided by any 
penon or entity ocher tbaD dle Company sbaJl Dot: 

1. lnterfere with or impair service over any facilities of the Company, its affiliates, or its coMectin& 
and concwrina carrim involved in its servl"; 

2. Cause damqe to !heir plan~ 
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3. Impair the privacy of any communic.ations; or 

4. Create hazards to any employees or the public. 

Q. CBLD assumes the responsibility of notify ina the Company reaardin& less than standard operations with 
respect to services provided by CBLD. 

R. Facilities and/or equipment utilized by BeiiSouth to provide service to CBLD remain the property of 
BeiiSouth. 

S. White page directory listi.np will be provided in accordance with reaulations set fonh in Section A6 of the 
General Subscriber Service Tariff and will be available for resale. 

T. BeiiSouth will provide customer record infonnation to CBLD provided CBLD has the appropriate 
Letter(s) of Authorization. BeiiSouth may provide customer record infonnation via on: of the following 
methods: US mail, fax, or by electronic interface. BeiiSoutb will provide customer record information 
via US mail or fax on an Interim basis only. 

I . CBLD •arees to compensate BeiiSouth for all BeiiSouth incurred expenditures associated with 
providing such information to CBLD. CBLD will adopt and adhere to the BeiiSouth guidelines 
associated with each method of providin& customer record information. 

2. All costs incurred by BeiiSouth to develop and implement operational interfaces shall be recovered 
from CBLD who utilize the services. 

U. Bell South will provide certain selected messaging services to CBLD for resale of messagin& service 
without the wholesale discount 

V. BeiiSouth's Inside Wire Maintenance Plam may be made available for resale at rates, terms and 
conditions as set forth by BellSouth and without the wholesale disc:ount 

W. All costs incurred by BeiiSouth for providin& services to CBLD that are not covered in the BeiiSouth 
tariffs shall be recovered from the CBLD who utilizes those services. 

IV. BcllSoutb's Provlllo• of Services to CBLD 

A. CBLD qrees th.a& its resale of BellSouth services shaH be as follows: 

I. The resale oftelocommWli~oos services shall be limited to UKn and uses confonnina to the 
clw of scrvic:t resaic:tioos. 

2. To the extent CBLD is a telecommunic:ations carrier d'W serves pater than S percent of the 
Nation's'Jiresubscrlbed acuss lines., CBLD shall not jointly martet its int.etLATA services with 
the telecommunicatiou services purclwed from BeUSouth pursiWlt to this Ap'CCment In any of 
the sw.es covered under this AFft!Denl For the pwposa of this subsection. to jointly market 
meam any advertisement. nwtetiDa effort or billina ill which the telecommunications services 
purclwed ft'om BellSouth for purposes of resale to customm and i.Dterl.A T A services offered by 
CBLD are pac:kqcd. tied. bundled, discounted or offered toaetber in any way to the end user. 
Such efforts include, but are not limited to, sales referrals. resale a.mnaements, sales qcncies or 
bill ina apecments. This subsection shall be vold and ofoo effect for a particular swe covered 
under this Agreement Is of February a. 1999 or on the date BellSouth is authori.z.ed to offer 
lnterLA T A services in that state, whichever is earlier. 



ORDER NO . PSC- 98 - 08 6 3- FO F- TP 
DOCKET NO . . 980 4 64- TP 
PAGE 8 ATTACHMENT A 

3. Hotel and Hospital PBX service are the only telecommunicarions servicu avatlable for resale :v 
HoteVMotel and Hospital end UJen, respectively. Similarly, Access Line Service for Customer 
Provided Coin Telephones is the only local service available for resale to Independent Payphone 
Provider (IPP) customers. Shared Tenant Service customers can only be sold those 
telecommunications scrvicea available in the Company's All Shared Tenant Servtce Tar1ff. 

4. CBLD is prohibited &om furnish ina both flu and measured rue service on the same business 
premises to the same subscribers (end users) as sweet in A2 of the Company's Tariff except for 
backup service as indicated in the applicable swe tariff Section A3. 

5. If telephone service is established and it is subsequently detennined thu the class of service 
restriction hu been violated. CBLD will be notified and billin& for thu service will be 
immediately cha.n&ed to the appropriate class of service. Service ctwaes for chanaes between 
class of service, back bill in&, and interest as described in this subsection shall apply at the 
Company's sole discretion. Interest u a ra.te as set forth in Section A2 of the General Subscriber 
Service Tariff and Section 82 of the Privau Line Service Tariff for the applicable swe, 
compounded daily for the number of days from the back bill ina dale to and includin& dtt date dw 
CBLD actually malcu the payment to the Company may be assessed. · 

6. The Company reserves the riaht to periodically audit services purchased by CBLD to establish 
authenticity of UJC. Such audit shaU noc occur more than once in a calendar year. CBLD shall 
make any and all records and data available to the Company or the Company's auditors on a 
reasonable basis. The Company shall bear the cost of said audit 

8. Resold services can only be UJed in the same manner as specified in the Company' s Tariff. Resold 
services are subject to the same tenns and conditions as are specified for such services when furnished to 
an individual end user of the Company in the appropriate section of the Company's Tariffs. Specific tariff 
fearures. e.a. a usqe allowance per month. shall not be IQR&ated across multiple resold services. 
Resold services cannot be used to IIJR&IU traffic: from more than one end Iller customer except as 
specified in Section A23. of the Company's Tariffrefcrrin& to Shared Tenant Service. 

C. CBLD may resell services ooly within the specific resale service area as defined in iu certificare. 

D. Telephone numben cransmitted via any resold service fearure are intcodcd solely for the use of the end 
user of the feaD.Ile. lleuJe of this infonzwioo is prohibited. 

E. No pi&IDt. copyriabt. U"'demartt «ocher propriewy ript is li~ Jr1Cted or ochetWise craruferred by 
this AJrMII*lt. CBLD is suKt.ly prohibited trom any use, inc:ludlna but not limited to sales. marlceuna 
or advcrtiliq. of IDY BeUSoudl oame or lradem.alk. 

V. Malateaaace ofServktl 

A. CBLD will adopt and adhere to the standards contained in the applicable BeiiSouth Worlt Center 
Interface Aareement reprdiaa maintenance and insW.Iadoo of scrvk:e. 

8. Services resold under the Company's Tariffs and C.CIUties and equipment provided by the Company shall 
be maintained by the Company. 

C. CBLD or its end users may noc rurT'IO&e, move, discorulect, remove or attempc to repair any facilities 
owned by the Company, ocbcr dwl by c:oonectioo or diKonDeCdoa to any interface mearu used. except 
with the wriuen c:oo.scnt of the Company. 
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D. CBLD accepts responsibility to notify the Company of situations that artse that may result in a serv1ce 
problem. 

E. CBLD will be the Company's sinale point of contact for all repair calls on behalf of CBLD's end usen. 
The parties aaree to provide one another with toll-tree conw:t numbers for such purposes. 

F'. CBLD will conw:t the appropriate repair centers in ac.cordanc:e with procedures established by the 
Company. 

G. For all repair requests, CBLD accepts responsibility for adherina to the Company's prescreening 
guidelines prior to referrina the trouble to the Company. 

H. The Company will bill CBLD for handlina troubles that are found noc to be in the Company's nerwork 
pursuant to its standard time and material charaes. The standard time and material charges will be no 
more than what Bell South charaes to its retail customers for the same services. 

(. The Company reserves the ript to contaCt CBLD's customers, if deemed necessary, for maintenance 
purposes. 

VI. Establlsbmeat of Servlct 

A. After receiving C·ertific:ation as a local exchanae company from the appropriate regulatory agency. CBLD 
will provide the appropriate Company service center the necessary documentation to enable the Company 
to establish a muter account for CBLD. Such documentation shall include the Application for Master 
Account. proof of authority to provide telecommunications services, an Operating Company Number 
("OCN") assigned by the National Exchange Carriers Association (''NECA ") and a tax exemption 
certificate, if applicable. When necessary deposit requirements are met, the Company will begm takmg 
orden for the resale of service. 

8. Service orden will be in a standard format desipated by the Company. 

C. When notification is received from CBLD mat a current customer of the Company will subscribe to 
CBLD's service, standard service order intervals for the appropriate clw of service will apply. 

D. The Company will not require end user confumation prior to establishin& service for CBLD's end user 
custOmer. CBLD mUit, bowever, be able to dernonstnte end user authorization upon request. 

E. CBLD will be the sinp point of contact with the Company for all subsequent orderin& Ktivity resultin& 
in additiou or cb&aaa to retold serviut except that the Company will accept a request directly &om the 
end UMr for coavmloa oftht end users service from CBLD to the Company or will accept a request 
from anocber OLEC for coovenloa of the end users service from CBLD to the other LEC. The 
Company will notify CBLD thai such a request b&S been processed. 

F. If the Company dctermiDes tbat ID unauthorized chanae in local service to CBLD hu oo:umd. the 
Company wiiJ reestablish service with the appropriate local service provider aad will assess CBLD u the 
OLEC initiatina the unauthorized chanae. the unauthoriud chana• clwJe described in F.C.C. Tariff No 
I, Section 13. Appropriare nonrecwri.Da clw&es. u set forth in Sec:tioa A4. of the General Subscriber 
Service Tariff, will also be usesscd to CBLD. These clwJes C1D be adjusted ifCBLD provides 
satisfactory proof of authoriz.atioa. 

G. ln order to safeguard its interest. the Company reserves the ript to secure the account with a suitable 
form of security deposit, unleu satisfactory credit b&S already been established. 
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I. Such S«Wity deposit shall t&kc the fonn of an liTe vocable Letter of Credit or other fonns of 
security acceptable to the Company. Any such sccunty deposal may be held dunng the 
continuance of the service u security for the payment of any and aJI amounts accrutng for the 
service. 

2. If a security deposit is required, such security deposit shall be n1ade prior to the tnauguntion of 
service. 

3. Such security deposit may not exceed two months' estimated billing. 

4. The fact that a security deposit hu been made in no way relieves CBLO from complytng wtth the 
Company's 1'11Uillions u to advance paymtntl and the prompt payment or bills on presentatiOn 
nor does it constitute a waiver or modification of the reaular practices of the Company provading 
for the distontinu.ance of service for non-payment of any sums due the Company. 

S. The Company reserves the ri&ht to inmuc the security deposit requirements when, in its sole 
judpnent, circumstances so warrant and/or pou monthly billin& hu tncreued beyond the level 
tnitially used to detennine the security deposit 

6. In the event that CBLO defaults on its account. service to CBLD will be terminated and any 
secunty deposits beld will be applied to its account 

7. ln the case of a cuh deposit, interest at a rate u set forth in the appropriate BellSouth tanff shall 
be paid to CBLO during the continuance of the security deposit Interest on a secunty deposit 
shaJiaccrue annually and. if requested. shall be annually credited to CBLD by the accrual date. 

Vll. Payment Aad BIIUaa Arraaaemcatl 

A. When the initial service is ordered by CBLD, the Company will tttablish an accounts receivable muter 
account for CBLD. 

B. The Company shall bill CBLO on a c:u.tmlt basis all applicable cbqes and credits. 

C. Payment of all cbqes will be the responsibility of CBLD. CBLD shall make paymmt to the Company 
for all scrviees billed. 1be Compaoy is aoc responsible for paymmts aoc received by CBLD from 
CBLD's C\llf.Omer. The CompMy will ooc become involved in billiDI disputes dW may arise between 
CBLO IDd iu C\III.Omer. Payments made to the Compaoy u payment oo account will be credited to an 
accowns receivable m-. account and noc to an md user's account 

D. The Compuy will reader bills eacb moadl oa est&bllsbed bill days for each ofCBLD's ec:counts. 

E. The Compaoy will but CBLO, in advaoce, cbarJes for all services to be provided during the ensuing 
bill in& period except cJwaes auocWed with service usqt, wbic:h cJwaes will bt billed In amars. 
Charaes will bt calculated oa an individual end um accOUDt ltve~ includiDa, if applicable, any charges 
for u.saae or usaa• aJJowaoca. BeiiSoudl will abo bUI aJJ cbarJa. ~lud.IDa but not limited to 91 I and 
E911 charaes. telccommunicatiocu relay ctwaes. and traochise fees. to CBLD. 

F. The payment will bt due by the next bill dare (i.e., same dare in the folJowina month u the bill date) and 
is payable in immediacely available fuodJ. Payment is considered to bavt been made when rece~ved by 
the Company. 

I . If the payment due dare falls on a Sunday or oa a Holiday whidl is observed oo a Monday. the 
payment due dare shall be the flnt aoa-Holiday day followina sudl Sunday or Holiday. If the 



ORDER NO . PSC- 98 - 0863-FOF- TP 
DOCKET NO . 980464 - TP 
PAGE 11 ATTACHMENT A 

payment due date falls on a Saturday or on a Holiday wh1ch IS observed on Tue~y. Wednesday. 
Thursday, or Friday, the payment due date shall be the last non-Holiday day preceding such 
Sarurday or Holiday. If payment is not received by the payment due date, a tare paymem penalty, 
as set forth in I. following, shall apply. 

G. Upon proof of tax exempt cenification from CBLD, the total amount billed to CBLD will not 111ctude any 
taxes due from the end user. CBLD will be solely reJponsible for the computation. tracking, repon111g 
and payment of all fedtr&l, state and/or lout jurisdiction taxes associated with the services resold to the 
end user. 

H. As the customer of record. CBLD will be responsible for, and remit to the Company, all charges 
applicable to its resold services for emeraency services (E911 and 911) and Telecommunications Relay 
Service (TRS) as well as any other charges of a similtt natUre. 

I. If any ponion of the payment is received by the Company after the payment due date as set forth 
preceding, or if any ponion of the payment is received by the Company in funds that are not imrneciiately 
available to the Company, then a late payment penalty shall be due to the Company. The late payment 
penalty shall be the ponlon of the payment not received by the payment due date times a late factor. The 
late factor shall be as set forth in Section A2 of the General Subscriber Service Tariff and S«tion 82 of 
the Private Line Service Tariff. 

J. Any switched KCess chqes associated with interexchange carrier access to the resold local excbange 
lines will be billed by, and due to, the Company. No additional chqes are to be aues.sed to CBLD. 

K. The Company will not perform billing and c:oll«tion scrvic:ca for CBLO as a result of the execution of 
thls Agreement. Requests by the CBLD for assistance with billing services should be referred to the 
appropriate entity or operational &J'OUP within the Company. 

L. Pursuant to 4 7 CFR Section S 1.617. the Company will bill CBLD end user common line charges 
identical to the end user common line chqes the Company bills its end users. 

M. [n general, the Company will not become involved in disputes between CBLD and CBLD's end user 
customers over resold services. If a dispute does arise that cannot be settled without the involvement of 
the Company, CBLD shall contact the desip.ated Service Center for resolution. The Company w11l make 
every effon to assist in the resolution of the dispute and will wort with CBLD to resolve the matter in as 
tunely a manner u possible. CBLD may be required to submit docwnentatioa to substantiate the claun. 

Vln Dbeoatiauaee of Service 

A. The procedures f'o.- dilc:oatinuin1 service 10 an cod user are u follows: 

I. Where pouib&a, 11M Comp111y will deny service to CBLO's end user on beb.alf' of, and at the 
requac of. CBLD. Upoa resuntioa of' the end user's set\'ice, restonJ ctw-aes will apply and will 
be die mpoasibility of CBLD. 

2. At the request ofCBLD, the Company will discoan«t a CBLD end user customer. 

3. All requests by CBLD fo.- denial or discoMectloa of an end user for nonpayment must be in 
writin •. 

4. CBLD will be made solely responsible for nodfYinl die end user of the proposed discoMection 
of the service. 

Vcn1011: Fcbniaty ) , 1991 Paacl 
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S. The Company will continue to process calls made to the Annoyance Call Center and will advise 
CBLO when it is determined that annoyance calls are oriainated from one of their end user's 
locations. The Company shall be indemnified, defended and held harmless by CBLD and/or the 
end user against any claim, loss or damage arisina from providin& this information to CBLD. It is 
the responsibility of CBLD to take the corrective action necessary with its customers who make 
annoyina calls. Failure to do so will result in the Company's disconnecting the end user's servtce. 

B. The procedures for discontinuing service to CBLD aNJ u follows: 

I. The Company reserves the ri&ht to suspend or terminate service for nonpayment or in the event of 
prohibited, unlawful or improper use of the facilities or service, abuse of the fact lilies, or any other 
violation or.noneompliance by CBLD of the rules and reaulatlons of the Company's Tanffs. 

2. If payment of account is not received by the bill day in the month after the oriainal bill day, 
BeiiSouth may provide written notice to CBLD that additional applications for service will be 
refused and that any pendin& orders for service will not be completed if payment is not received by 
the fifteenth day following the dale of the notice. In addition BeiiSouth may, at the same time, 
give thiny days notice to the person designated by CBLD to receive notices of noncompliance, 
discontinue the provision of existin& services to CBLD at any time thereafter. 

3. In the case of such discontinuance, all billed chqes, u well u applicable termination chuges, 
shall become due. 

4. If Bell South docs not discontinue the provision of the services involved on the date specified in the 
thiny days notice and CBLD 's noncompliance continues, nothin& contained herein shall preclude 
BeiiSouth's right to discontinue the provision of the services to CBLD without further notice. 

S. If payment is not received or arranaements made for payment by the date aiven in the written 
notification, CBLD's services will be discontinued. Upon discontinuance of service on a CBLD's 
account. service to CBLO's end users will be denied. The Company will also reestablish service at 
the request of the end user or CBLO's upon payment of the appropriate connection fee and subject 
to the Company's normal appliwion procedures. CBLD's is solely responsible for notifying the 
end user of the proposed disconnection of the service. 

6. If within fifteen days after an end usef's service hu been denied no contac:1 has been made in 
reference to rcstorin& service, the end user's service will be disconnected. 

IX. Liability 

A. The liability of the Company for damqes arisin& out of mistakes, omissions, intem.~ptions, preemptions. 
delays enon or defects iD cransmissiOil, or failures or defects in facilities fu.misbed by the Company, 
occurrina in the coune of fu.mishing service or other C.Cilities and not caused by the neatiaence of 
CBLD, or of the Company in faiUng to maintain proper standards o( maintenance and operation and to 
exercise reasonable supttViaion sballln no event exceed an amount equlvaJeat to tht proportionate 
charae to CBLD for the period of service durin& which such mistake. omission. interruption, preemption, 
delay, error or defect in cransmissloo or defect or faiJure in fecilitics oceur. The Company shall not be 
liable for damqe arisina out of mistakes, omission, interrupcioos. preemptions, delays, errors or defectS 
in transmission or other injury, including but not limited to injuries to persons or property from voltaaes 
or cumnts transmitted over the service of the Company, (I) caUMd by customer-provided equipment 
(except where a concributina cause Is the malfunction ina of a Company-provided coMectin& 
arrangement. in which event the liability of the Company shaU not exceed an amount equal to a 
proportional amount of the Company biJlin& for the period of service durin& which such mistake, 
omission, interruption, preemption, delay, error, defe!:t in tnnSmission or injury occurs), or (2) not 
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prevented by customer·provided equipment but which would have been prevented had Company· 
provided equipment been used. 

B. Each party shall be indemnified and saved hannless by the other patty against any and all claims. acuons. 
causes of action. damages, liabilities, or demandJ (including the costS. expenses and reasonable anorneys' 
fees. on account thereof) of whatever kind or narure that may be made by any third party as a result of 
such other party's breach, willful or negligent a.cts or omissions, mistakes, i.ntei'T\Iptions, preemptions. 
delays, or errors: provided. however, that a party's obligation to indemnify and save harmless the other 
party ("Indemnified Patty") shall not extend to that portion of the claim, action, cause of action. liabil ity 
or demand that is caused by the Indemnified Party's negligence 

C. The Company shall be indemnified, defended and held hannleu by CBLD and/or the end user agamst 
any claim. loss or damage amlng !Tom the use of services offered for resale involving: 

1. Claims for libel, slander, invasion of privacy or infringement of copynght ammg from CBLD's 
or end user's own communications. 

2. Claims for patent infringement arising from actS combining or using Company services in 
coMection with facilities or equipment furnished by the end user or CBLD. 

3. All other claims arising out of an act or omission of CBLD or itS end user in the course of using 
services. 

D. CBLD acceptS responsibility for providing access for maintenance purposes of any service resold under 
the provisions of this Tariff. The Company shall not be responsible for any failure on the part of C BLD 
with respect to any end user ofCBLD. 

X. Treatment or Proprietary and ConOdentlJllnformatlon 

A. Both parties agree that it may be necessary to provide each other during the tenn of this Agr«ment with 
certain confidentiaJ infonnauon, including crade secret infonnation, including but not limited to, technical 
and business plans, technical infonnation, proposals, specifications, dnwinas. procedures, customer 
account data and like infonnarion·(hereinafter collectively refetTCd to as "Infonnation"). Both parties 
agree that aJIInfonnation shaH either be in writing or other tangible fonnat and clearly marlced with a 
confidential, private or proprietary legend. or, wben the lnfonnation is communicated orally, it shall also 
be communicated that the lnfonnation is confidential, private or proprietary. The lnfonnation will be 
returned to the owner within I reasonable time. Both parties IJI'U that the lnfonnation shall not be 
copied or reproduced in any fonn. 8oth parties qree to receive sucb Information and not disclose such 
Information. 8oth parties qree to protect the lnformation received from distribution, disclosure or 
disscmlnadoa to anyone except employees of the parties with a need to know such Information and 
which employees aaree to be bound by the terms of this Section. Both parties will use the same standard 
of care to protect Information received as they would usc to protect their own confidential and 
proprietary lnfonnation. 

B. Notwithstanding the foreaoina, both parties qree that there will be no obliption to protect any portion 
of the lnfonnation that is either: I) made publicly available by the owner of the lnfonnation or lawfully 
disclosed by a nonparty to this Ap-eemen~ 2) lawfully obtained &om any source other than the owner of 
the lnfonnation; or 3) previously known to the receiving party without an obligation to k«p it 
confidentiaJ. 
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XI. Rnolutloa of Disputes 

Except a.s otherwise swed in this Agreement, the panics agree tlw if any dispute arises as to the 
interpretation of any provision of this Agreement or as to lhe proper implemenwion of !his Agreement. e1lher Pany 
may petition the Commission for a resolution of the dispute. However, each pany reserves any nghts it may have to 
seek judicial review of any rutin a made by the Commission concern ina this Aarcement. 

XII. Llmltatloa of Use 

The panics aarce that this Apment shall not be proffered by either pany in another jurisdiction a.s 
evidence of any concession or as a waiver of any position l&ken by the other patty in that jurisdiction or for any 
olher purpose. 

XRl. Walven 

A failure or delay of eilher Party to enforce any of !he provisions hereof, to exercise any opnon which is 
herein provided. or to require performance of any of !he provisions hereof sba1l in no way be construed to be a waiver· 
of such provisions or options, and each Party, notWithswtdin& such failure, shall have the riJht thmalUT to insist upo0 
the specific pcrfonnance of any and all of the provisions of this AarecmenL 

XIV. Goverala1 Law 

This Agreement shall be aovemed by, and corutrued and enforced in accordance wid!, lhe laws of !he State 
of Georgia. without regard to its conflict of laws principles. 

XV. Arm's Lcactb Netotlatlou 

This Agreement was executed after ann's lenp neaotiations between !he undenianed panics and reflects 
lhe conclusion of the undersianed that this Aareement is iJl !be best interests of all panics. 
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XVI. Notices 

A. Every notice, consent, approval, or other communications required or contemplated by this Agreement 
shall be in writing and shall be delivered in person or aiven by postqe prepaid mail, address to: 

BeiiSouth Telecommunications, Inc:. 

CLEC Account Team 
3535 ColoMade Parkway 
Room E4EI 
Binnin&ham, AL 35243 

Cincinnati Bell Lona Distance 

Robert I . uis 
36 East 7th Street. Suite 2300 
Cincinnati, OH 4S202 
(SI3) 369·211$ Fu (S il) 6SI·2905 

or at such other address as the intended recipient previously shall have desi&nated by written notice to the other 
party. 

B. Where spec:ific:ally required. notices shaJI be by certified or reaistered mail. Unless otherwise provided in 
this Agreement, notice by mail shall be effective on the date it is officially recorded as delivered by rerum 
receipt or equivalent, and in the absence of such record of delivery, it shall be presumed to have been 
delivered the fifth day, or next business day after the fifth day, after it was deposited in the mails. 

XVII. AIDCDdiDtDU 

This Agreement may be amended at any time upon written asreernent of both panies. 

XVlU. Eatlrt Aarcemeat 

This Agreement seu forth the entire undentandin& and supcnedes prior agreements between the parties 
relating to the subject matter contained herein and meraes all prior dikussions between them, ind neither party shall 
be bound by any deflllition, condition, provision, representation, warnoty, covenant or promise other than u 
expressly sated in this Aareement or u is c:ontempora.oeously or subsequently set forth in writin& and executed by a 
duly authorized officer or representative of the patty to be bound thereby. 

TfTLE: ________ ~D~l~~~g~r~--------------

DATE: _ ___,;]~/7.!::.:3~~-~.:.~~------
1 

N~=------la~na~~L~N~•bo.ui~----------
Prtated Naat 

TITLE: _____ .._P..,ra..,kl--.tg.,t/..,C ... E..,O ___________ _ 

DATE:, __ ""J>~4_./,.__3£~___.;1 __ f1 __ _ 
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EXHIBIT A 
APPLICABLE DISCOUNTS 

The telecommunications servicn available for purchase by CBLD for the purposes of reule to CBLD end 
users shall be available at the following discount off of the rewl rate. 

D.LSCOll!IIT• 

STAtt ~IULnl..& BllSINESS 
ALABAMA 16.3% l6.3Yt 
FLORJDA 21 .8Wt 16.81'1• 
GEORGIA 2o.w. 17.3Yt 

KENTIJCKY 16.79'/e 15.54'1. 
LOUISIANA 20.72% 20.72% 
MISSISSIPPI 15.75% 15 .7~% 

NORTH CAROLINA 21 .5% 17.6'1• 
SOUTH CAROLINA 14.8% 14.8'1. 

TENNESSEE'' 16% 16% 

• In the case of a cross boundary situation. the discount which applin is the discount applicable to the location of 
the end user's central office. 

•• In Tennessee, if ALEC provides its own operatOr servicn and dimtory servicn. the discount shaH be 21 . .56%. 
ALEC must provide written notification to BeiiSouth within 30 days prior to providing its own operator serv1ces 
and directory services to qualify for the hiiber discount rate of 21 .56%. 

OeEBAIIQ~6L Sl.lle!l&I SXSTEMS (QSSl BAlES 

lnterKtive Ordering and Trouble OSS Order Charge 
MaintcnaDce System 

Noo-~utriog Recwring Charae. Charae per order Surcharge for 
ENbll.abmeat per month (unlimlc.d end llMf manuaJly placed 

Cbara• accounts) orders, 
~end user account 

ALABAMA $100.00 $50.00 S10.80 S22.00 
FLORIDA $100.00 $50.00 SI0.80 $22.00 
GEORGIA SIOO.OO $50.00 $10.10 $22.00 

KENTIJCKY $100.00 $50.00 SIO.IO $22.00 
LOUISIANA $100.00 $50.00 $9.16 $18.14 
MISSISSIPPI $100.00 s.so.oo $10.10 $22.00 

NORlli CAROLINA $100.00 s.so.oo $10.10 $22.00 
SOUlli CAROLINA $100.00 $50.00 SIO.&O $22.00 

TENNESSEE $100.00 $50.00 s1o.ao $22.00 

Vcnion: Fctw.y 3, 1991 , ... ll 
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Type of AL FL 
Service Resale? Discount1 Resale? Dtscount1 

Grandfathered Servtces Yes Yes Yes Yes 
Contn.et Servtc~ AIT'Inacments Note 9 Note9 YCJ Yes 
Promotions • > 90 Days Yes Yes Yet Yet 
Promotions • < 90 Days Yes No Yes No 
Lifeline/Link Up Services Yes Yes Yes Yet 
911!E911 Services (See Note 10) Yet Yes Yes Yes 
N II Services (Sec Note I 0) Yes Yes Yes Yes 
AdWatchuc Svc (See Note I) Yes No YCJ No 
MemoryCau• Scrvtce Yes No Yes No 
Mobtle Servtces Yes No Yes No 
Federal Subscnbcr L111e Charaes Yes No Yes No 
Non·Recumna Ctwaes Yes Yes Yes Yes 

Type of MS NC 
Service Resale? Dtscount1 Resale? Dtscount1 

Grandfllhered Services Yes Yes Yes Yes 

ConiTICt Service AIT'Inaements Note 5 Note ' Note6 Note 6 
Promotions • > 90 Days Yes Yes Yes Yes 
Promouons • < 90 Days Yes No No No 
Lifeline/Link Up Services Yes Yes Yes Yes 
911!E911 Services (Sec Note IOl Yes Yes Yes Yes 
N II Services (Sec Noca 10) No No No No 
AdWatchlM Svc (See Note l l Yes No Yes No 
MemorYCall• Scrvtce Yes No Yes No 
Mobile Servtces Yes No Yes No 
Federal Subscnbcr Line Charaes Yes No Yes No 
Non·Recumna Ctwaes Yes Yes Yes Yes 

Applicable Nota: 

CA 
Resale? Discount1 

Yes Yes 
YCJ No 
Yet Yet 
Yes No 
Yell Yes 
Yes Yes 
Yes Yes 
Yes No 
Yet No 
Yes No 
Yes No 
Yes Yes 

sc 
Resale? DiJCOWit1 

Yes Yes 
Yes No 
Yes Yes 
Yes No 
Yes Yes 
Yes Yes 
Yes Yes 
Yes No 
Yes No 
Yes No 
Yes No 
Yes Yes 

Crandfathtrtd Mnlca can be resold only 10 cxistina subscribers of the lfl'ldta&hered service. 

EXHIBIT 8 
p aae 1 orl 

KY 
Resale? Dtscount? Resale" 

Yes Yes Yes 
Yes No Noce 5 
Yes Yes Yes 
No No Yes 
No No Yes 
Yet Yes No 
No No No 
Yes No Yes 
Yes No Yes 
Yes No Yes 
Yes No Yes 
Yes Yes Yes 

TN 
Resale? DIJCount1 

Yes Yes . 
Yes Yes 
Yes Note 3 
No No 
Yes Note 4 

Yes Yes 
Yes Yes 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 

2 Where available for resale, proiNCINt will be made available only 10 end u.sen who would have qualified for 
the promotion bad it been provided by BciiSoutb ditecUy. 

3 In TennCSICC. lona-cenn pro•edHI (offered for mOt"C than ntncty (90) days) may be obcaincd at one of the followma rates: 
(a) the sw.d .ur..-.tea lbe wholesale diJCount; 

LA 
Dtscount ' 

Yes 
:-lore 5 

Yes 
:-lo 
Yes 
'lo 
'lo 
'lo 
'I (I 

:-lo 
:-lo 
Yes 

(b) the ptOIDOCioGal rw (lbe promotional ra&c offered by Bell South will noc be dixow\ced funher by the wholesale discount rate) 
4 Llftllae/Uak Up _...lea IDI)' be offered only 10 those subscnbcn who meet the criteria thal BciiSoutb CWTmtly 1p9lies to subscnbcrs 

of these scrvlca. ln TCftMIMI. CBLD lb&IJ purclwe BciiSouth's Mauac Rau Service u the st.tcd tariff rar.c, less the wholesale 
discount. CBLD musc tunhcr d!tcount the who Iaale Mcuaaella&a Scrvlce 10 LlftLine C\l.ltOmen wtdla discount whtch ts no leu 
than the mintmwn diJco!Ult thalBciiSoudl now provida. CBLD IJ mponslble for recovaina the Subacnbcr Ltnt Chuac ftom !he 
NwonaJ E~tchanae CIITim A.uociadoft intcntl&c toll settlement pool ju.st u BcliSouth docs today. The nwtlmwn ra.te tJw 
CBLD may chqe for Li(cLiDe Scnic:e sba.ll be Clpped 11 then. rcWJ ra&c offered by BcllSouth. 

~ In Louisiana and Mississippi. all Coatract s.n"- Arr••l'•"ll entered into by BcllSouth or tcmli.natinl after the effecttve date of 111e 
Commission Order ( 1121197 (or LA and 3/10197 (or MS) will be subject 10 rcsa1c without the wholesale discount. All CSAs whtch ~ 1n 
place u of the effective dale of the Commission order ( 112&197 for LA and 3/10197 forMS) will not be eli,iule for resale. 

Vm1011: Febnlary ), 1991 Paac 14 
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EXHIBIT 8 
Pacel ofl 

6 In North Carolina. Coatract Service Arnllf .. IIJ mlel'ed in~ by BciiSouth before Apnl 15. 1997. shall be subJect to resale 
11 no discoun1. whale Bell South CSAs mlered into after tlw da&c shall be subject to male wath the dascounL 

7 Some of BciiSouth's local cxtbanae and tolltclccommuoicadons services arc not available in ccrwn cmtral offices and ~as. 
8 AdWatchsw Service isllritred u BeiiSoudl• AIN Vlnual Number CaU Detail Service 
9 In Alabama. Coatnct Service Arr••lt .. IIJ mtctcd Into prior to Feb. 6, 1997 arc not available for male. CSAs entered anto 

between Feb. 6, 1997 and May 13, 1997 ~available for male without a discount to the same climt to whom the CSA 1s &pphcable 
CSAs entered into May 14. 1997 and lar.cr ~ av11lablc for male with a dlscowltto the same climt to whom the CSA 1s &pphcable 

I 0 Exchuions for NIIJ9ll/E9ll are also applicable to cqutpmcnt wocii&Cd wtth the service 
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