








1.  Select what type of business your company will be conducting " (check all
that apply):
() Faclilities based carrier - company owns and
operates or plans to own and operate
telecommunications switches and transmission
facilities in Florida.

( ) Operator Service Provider - company
provides or plans to provide altemative
operator services for IXCs; or toll
operator services to call aggregator
locations; or clearinghouse services to
bill such calls.

(\{Reuller - company has or plans to have
one or more switches but primarily leases
the transmission facilities of other
carriers. Bills its own customer base
for services used.

{ ) Switchless Rebiller - company has no
switch or transmission facilities but may
have a billing computer. Aggregates
traffic to in bulk discounts from
underlying carrier. Rebills end users at
a rate above its discount but generally
below the rate end users would pay for

unaggregated traffic.

( ) Multi-Locatlion Discount Aggregator -
company contracts with unaffiliated
entities to obtain bulk/volume discounts
under multi-location discount plans from
certain underlying carriers. Then offers
the resold service by enrolling
unaffiliated customers.

{ ) Prepaid Debit Card Provider - any person
or entity that purchases 800 access from
an underlying carrier or unaffiliated
entity for use with prepaid debit card
service and/or cacodes the cards with
personal identification numbers.

FORM PSCICML 31 (12/96),
Requirsd by Commiasion Rule Mos. 25-24.471, . -2_
25-24. 477, and 25-24 480(3).





















Regarding the showing of financial capability, the following applies:
The application should contain the applicant’s financial statements for
the most recent 3 years, including:

1. the balance sheet
2. income statement

3. statement of retained eamings.

Further, a_written explapation, which can include supporting documentation,
regarding the following should be provided to show financial capability.

l.  Please provide documentation that the applicamt has sufficient financial
capability to provide the requested service in the geographic area proposed to
be served.

2.  Please provide documentation that the applicant has sufficient financial
capability to maintain the requested service.

3. Please provide documentation that the applicant has sufficient financial
capability to meet its lease or ownership obligations.

NOTE: This documentation may include, but is not limited to, finasicial
statements, a projected profit and loss statement, credit references, credit
bureau reports, and descriptions of business relationships with financial
institutions.

If available, the financial statements should be audited financial statements,

If the applicant does not have audited financial statements, it shall be so stated. The
unaudited financial statements should then be signed by the applicant’s chief executive officer and
chief financial officer. The signatures should affinm that the financial statements are true and
correct.

B. Managerial capability.

C. Technical capability.

FORM PSCASMU 31 (12/98),
Requited by Commizsion Rule Nos, 25-24.471, . 9.
25.24.4T3, and 25-24.480(2).



19, Please submit the proposed tariff under which the company plans to begin
operation., Use the format required by Commission Rule 25-24.485 (example
enclosed).

20. The applicant will provide the following interexchange carrier services &
(Check all that apply):

FORM PSC/IOMU 1 (12/98),

MTS with distance sensitive per minute rates
Method of access is FGA

Method of access is FGB

Method of access is FGD

Method of access is 800

MTS with route specific rates per minute
Method of access is FGA

Method of access is FGB

Method of access is FGD

Method of access is 800

MTS with statewide flat rates per minute (i.e. not distance sensitive)
Method of access is FGA

Method of access is FGB

Method of access is FGD

Method of access is 800

MTS for pay telephone service providers

Block-of-time calling plan (Reach out Florida, Ring America, etc.).
800 Service (Toll free)

WATS type service (Bulk or volume discount)

Method of access is via dedicated facilities

Method of access is via switched facilities

Private Line services (Channel Services)
(For ex. 1.544 mbs., DS-3, etc.)

Roquired by Commission Rule Nos. 23-24.471, - -10-

25-24.473, and 25-24.480(2).






1. REGULATORY ASSESSMENT FEE: I understand that ali telephone companies
must pay a regulatory assessment fee in the amount of 13 of Glig percanyt af s
gross operating revenue derived from intrastate business. Reyardiess of the gross

operating revenue of a company, & minimum annual assessment tec i_tl'@Sg is

2. GROSS RECEIPTS TAX: I understand that all telephone companies must pay
a gross receipts tax of two aad one-half percent on all intra and interstawe business.

3. SALES TAX: I understand that a seven percent sales tax must be paid on intra
and interstate revenues.

4. APPLICATION FEE: A non-refundable application fee of $250.00 must be
submitted with the application.

5. RECEIPT AND UNDERSTANDING OF RULES: 1 acknowledge receipt and
understanding of the Florida Public Service Commission’s Rules and Orders
relating to my provision of interexchange telephone service in Florida. [ also
understand that it is my responsibility to comply with all current and tuture
Commission requirements regarding interexchange service,

6. ACCURACY OF APPLICATION: By my signature below, I the undersigned
owner or officer of the nained utility in the application, attest 10 the accuracy of
the information contained in this application and associated attachunents [ have
read the foregoing and declare that 1o the best of my knowledge and beliel. the
information is a true and correct statement. Further, I am aware that jrursuant
to Chapter 837.00, Florida Statutes. "Whoever knowiugly ninkes a false
statement in writing wi.h the intent to mislead a public servam in the
performance of his official duty shall be guilty of a misdemeanor ol th second

- degree, punishable as provided in s. 775.082 and s. 775.083".

May_ 4, 1998
Date

Vice President

- —219-68125030 -
Title Telephone No.

——— T

FORM PSCICMU 31 (12/96),
Roquired by Commission Ruls Nos, 25-24 471, -12-
25-24.473, and 26-24.4850(2). .o






et

.-

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statement of how the Commission can be assured of the security of the customer’s

deposits and advance payments may be responded to in one of the following ways (applicant picase
check one);

g
\7g The applicant will uot collect deposits nor will it collect payinents for
service more than one month in advance.
() The applicant will file with the Commission and maintain a surcty bond

in an amount equal to the current balance of deposits and adviunce
payments in excess of one month. (Bond must accompany application.)

U .
af May 4, 1998

Signawu Date

Vice Presidant 219-681-5030

Tide Telephone No.

FORM PSC/CML 31 (12/96),
Required by Commiasion Rule Moy, 26-24.471, . . -14-
25-24.47), ond 25.24.480(2).












ATTACHMENT G

EXPLANATION OF SALES COMMISSIONS

Business Options, Inc. plans to utilize several selling channels including direct sales by
headquarters employees, inhouse telemarketing, independent sales agents, and sales through
affinity groups. Headquarter’s personnel are salaried and do not receive a sales commission,
Sales agents and affinity groups receive a commission based on long distance usage. While not
part of the initial sales and marketing plan, Business Options, Inc. may usc sales incentive
programs.
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Business Options, Inc. Florida Tariff No. 1
Original Sheet 4
NETWORK SERVICES TARIFF
CHECK SHEET (continued)

SHEET REVISION

41 Original Sheet
42 Original Sheet
43 Original Sheet
44 Original Sheet
45 Original Sheet
46 Original Sheet
47 Original Sheet
48 Original Sheet
49 Original Sheet
50 Original Sheet
51 Original Sheet
52 Original Sheet
53 Original Sheet
54 Original Sheet
55 Original Sheet
56 Original Sheet
57 Original Sheet
58 Original Sheet
59 Original Sheet
60 Original Sheet

Issued: June 1, 1998 Effective:

by:

Kurtis J. Kintzel, CEO
3001 Leonard Drive, Suite 302, Valparaiso, Indiana 46383














































































Business Options, Inc. Florida Tanf¥ No. |

Original Sheet 30

NETWORK SERVICES TARIFF

SECTION 2 - RULES AND REGULATIONS

2.5 Obligations Of The Customer (continued)

2.5.1  (continued)

3]

H

)

Any loss, claim, demand, suit, or other action, or any liability whatsoever,
whether suffered, made, instituted or asserted by the Customer or by any other
party or persons, for any personal injury to, or death of, any person or persons,
and for any loss, damage or destruction of any property, whether owned by the
Customer or others, caused or claimed to have been caused directly or
indirectly by the Installation or the provision of service, where such loss,
claimn, demand, suit, action, or liability is not the direct result of the Company's
negligence or willful misconduct; and

Defacement of, or damage to, the premises of a Customer resulting from the
furnishing, Installation, and/or removal of Channel facilities or the attachment
of instruments, equipment and associated wiring on or from the Customer’s
Premises.

Claims arising out of the use of service or associated equipment in an unsafe
manner (such as use in an explosive atmosphere), or the negligent or wiliful
act of any person other than the Company.

2.5.2  Customer will protect and defend the Company from any suits or claims alleging
such liability, and will pay all expenses (including attorneys' fees), and satisfy all
judgments which may be incurred by or rendered against the Company in connection
therewith.

Issued: June 1, 1998

by:

Effective:

Kurtis J. Kintzel, CEO

3001 Leonard Drive, Suite 302, Valparaiso, Indiana 46383















Business Options, Inc. Florida Tariff No. 1
Original Sheet 35

NETWORK SERVICES TARIFF
SECTION 2 - RULES AND REGULATIONS

Issued: June I, 1998 Effective:

by: Kurtis J. Kintzel, CEO
3001Leonard Drive, Suite 302, Valparaiso, Indiana 46382









Business Options, Inc. . Florida Tariff No. |
Original Sheet 38

NETWORK SERVICES TARIFF
SECTION 2 - RULES AND REGULATIONS

The Company will not collect advance payments on intrastate service.

Issued: June 1, 1998 Effective:

by: Kurtis J. Kintzel, CEO
3001Leonard Drive, Suite 302, Valparaiso, Indiana 46383


















Business Options, Inc. Florida Tariff No. |
Original Sheet 44

NETWORK SERVICES TARIFT
SECTION 2 - RULES AND REGULATIONS

2.12 Rate Periods
2.12.1 General

Different rates may be applicable to a call at a different time of the day and on certain
days of the week as specified in the appropriate rate table for that call.

2.12.2 Peak and Off Peak

The peak rate period i1s 8:00 AM to but not including 6:00 PM Monday through
Friday. The off-peak rate period is all other times.

2.12.3 Day/Evening / Night

Times Applicable

Rate From To But Not ~ Days
Period Including Applicable

Day 7:00 AM 7:00 PM All
Evening 7:00 PM 12:00 Midnight All
Night 12:00 Midnight 7:00 AM All

Issued: June 1, 1998 Effective:

by: Kurtis J. Kintzel, CEO
3001Leonard Drive, Suite 302, Valparaiso, Indiana 46383













































Business Options, Inc. Florida TanfT No. 1

Original Sheet 59
NETWORK SERVICES TARIFF

SECTION 3 - DESCRIPTION OF SERV.CES

3.5 Operator Toll Assistance
3.5.1 General
Operator toll assistance is any variety of telephone services which require the
assistance of a long distance operator. Examples include collect calls and person-to-
person calls. All operator services are provided by the DUC.
3.5.2  Availability Of Services
(A) Switched Access
Customers subscribing to outbound services using Switched Access to reach
the long distance network can reach the operator of the DUC by dialing 0 plus
the called number, or by dialing 00. The DUC provides the operator services,
brands the call, and direct-bills its customer all operator services calls under
the DUC's name, not the Company's name.
(B) Dedicated Access
Operator toll assistance is not available to a Customer subscribing lo a service
that requires Dedicated Access. For operator toll assistance. the Customer
must program its PBX to route operator-assisted calls over the Customer's
Switched Access lines.
Issued: June 1, 1998 LEffective:
by: Kurtis J. Kintzel, CEO

3001 Leonard Drive, Suite 302, Valparaiso, Indiana 46383






Business Optioas, Inc. Floride Tarifl No. 1
Original Sheet §1

__NETWORK SERVICES TARIFF

R " SECTION 3 - DESCRIPTION OF SERVICES

[ssued: June 1, 1998 Effective: ___

by: Kurtis J. Kintzel, CEQ
3001 Leonard Drive, Suite 302, Valpersisc, Indiana 46383






























Business Options, Inc. Florida Tariff No. 1
Original Sheet 71

NETWORK SERVICES TARIFF
SECTION 4 - RATES AND CHARGES

44 Calling Card Services
44.1 Contact Card

The usage charges are as follows:

Initial 1 Minute Additional 1 Minute
or Fraction Thereof or Fraction Thereof
I $.2500 $£.2500

If a Customer subscribes to the Contact Card and does not also subscribe o one of
the Company's outbound interstate services, the Customer is subject to 4 mimimum
monthly usage charge of $5.00 per card per month. If the total monthly billing for
all calls charged to the Contact Card is less than $5.00, the Customer is billed $5.00.

Issued: June 1, 1998 Effective:

by: Kurtis J. Kintzel, CEO
3001Leonard Drive, Suite 302, Valparaiso, Indiana 46383
























Attachment K

Financial Capability

Balance Sheet

Operzting Statement
95, 96, 97

Statement ¢ Retained Larnings
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