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June 2. 1998 

Florida Public Service Commission 
Division of Administration 

DATE 

JUN ~i (11998 

2450 Shumard Oak. Blvd. Gerald Gunter Building 
Tallahassee. Florida 32399.0850 

Dear Sir: 

Enclosed are the original and six (6) copies of Business Options. Inc. ·s Application Fonn 
for Authority To Provide lnterexcban&e Telecommunications Service Within The State of 
Florida. Please date-stamp and return the ex1ra copy of the transmittal letter provided as 
proof of filing. An envelope with the return address and the appropriate postage is 
attached for this purpose. Also enclosed is a check for $250.00 made payable to the 
Florida Public: Service Commission to cove.r the filing fee. 

Any questions rqarding the application or tariff should be referred to Barbara Lowe. 
Vice President. Visiology, Inc., 4960 Mountain View Parkway, Binningham, Alabama 
35244. Barbara is our reguJatory consultant and can be reached at (205) 99'1-7810. 

Your assistance in this matter is greatly appreciated. 

Sincerely. 

Kurtis Kintzel 
Chief Executive Officer 

Enclosures 

Check received wlh-... "· ~ 
forwerded to Filcel for dlpOII. 
Fiscal to forward 1 copy of cMGt 
to RAR with proof or deposit. 
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Certification of Financial Statements 

OATH 

STATE OF INDIANA 

COUNTY OF PORTER 

Personally appeared before the undersigned, an officer duly authorized to 
administer OATHS, Kurtis Kintzel who first being duly sworn, deposes and 
says that he is ChiefExecutive Officer of Business Options, Inc., applicant 
in this application, ·that he has read the financial statements enclosed herein 
as Attachment K arid knows the contents thereof, and that the statements 
made herein are true to the best of his knowledge and belief. 

Subscribed and swo1:.:;: me, this 
I 9 ..zl.. day of , t998. 

~L:-il&:._ 
( NOtPublic) · ~c No 

· My . • TAFJY PUBLIC 
~IliOn expires OctObG· ~, • { .,., 
·-ofPot~err.......... . ' ~ • " "''' ~ 
~ ~"1·~ 

My Commission Expires ----- --

Ct** reeetved with~ and -fOtwaroed to Fiscal tor depolll . "'l'T1I! 
Fiscal to forwaro a copy of cheek 
to RAR with proof o: deposit. 

. ...... of peqon who~«-* 
- -. 

(Seal) 
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1. Select wbar type of bu5iDcss your company will be conductiag fir (check aU 
tbat apply): 

f"ORM PscaaJ 31 (12.188). 

()FacUlties based carrier- company owns and 
openlel or plans to own and operate 
telccommWlicalions switches 3lld transmission 
facilities in Florida. 

( ) Operator Senice Prorider - company 
provides or plans to provide alternative 
operator services for IXCs; or ton 
ope!'IU)r services to call asgregatOr 
locations; or cleariDghouse services to 
bill sucb calls. 

(t/Rr.rdler- company has or plans to have 
one or more switches but primarily leases 
tbe ttansmission facilitie5 of other 
curiers. Bills its own customer base 
for services used. 

() Switchless RebWer- company bas no 
switch or ttansmission facilities bw may 
have a billiDI computer. AggTegales 
traffic to ~~ bulk discounts from 
underlying carrier. Rebills end users at 
a ra1e above its discount but generally 
bdow tbe rate end users would pay for 
~traffic. 

( ) MulU.JA»catloo Discount Agreaator -
company coottacts with unaffiliated 
entities to obtain bulk/volume discounts 
uDder multi·location discount plans from 
certain underlying carriers. Then offers 
the resold service by enrolling 
unaffiliated customers. 

( ) Prepaid Debit Card Provider - any penon 
or entity tbar purchases 800 access from 
an underlying carrier or uoaffiliated 
entity for use with prepaid debit card 
service and/or encodes the cards with 
pcnoaal identification numbers. 

Requited b.- COildi I •ion IWe NM. 25-24..471, 
2s.:r.u n. 11n11 zs.:u.410(2). 
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2. 'Ibis is an application for !if' (check one): 

~) Ortpaal Authority (Now company). 

()Approval ot Transfer (To another certificated company). 

C ' Approval of Assi&wneot of exlstina certUlaattt (To an 
uncenificated company). 

( ) Approval for transfer o.f control (To another certitical~ 
company). 

Certificat e ~es revoked, reeppl~ igg. 

3. Nam.o of .corporation, pnrtnership, cooperative, joim venture or sole 
proprieto.rship: 

Business Options, Inc. 

4. Name under which the applicant will do busin.ess (fictitious name. ere.): 

Same as above 

S. National addtcss (including street name & number, pose office box. city. state 
and zip code). 

3001 leonard Drive, Suit e . 302 
Valp3raiso, IN 46383 

FOAM PSCICMU :u (12/M), 
~oquitecl by ConvniMiort flub '*· 2W4.471, 
25-24.4l'J, MC121-2.UIIIQ). ·3-



6. P1orida addreas (includin& san« rwnc &. number, post office box, city, Stilt~ nnlf 
zip code): 

National Registered Agents, Inc. 
(NARI Services, Inc.) 
526 E. Perk Avenue 
Tallahassee, FL 32301 

7. Structure of oraanizadon; chock wbich applies. 

( ) Individual 
(~oreip Corporation 
( ) Geoeral Partocnbip 

( ) Corporation 
( ) Foreign Partnership 
( ) Limited Pal1nenhip 

() Other, ------

8. If applicant is an individual or partnership, please give name, title and address 
of sole propric(or or partners. · 

been: 

(a) Provide proof of compliance with the foreign limited partnership 
statute (Chapter 620.169, FS), if applicable. 

(b) Indicate if the individual or any of the panners bave previo~sly 

(1) adjudged bankrupt, mentally incompetent. or found guilty of 
any felony or of any crim~. or whether 6uch "~uun:, mil.> r...:suh 
from pending proceedings. 

(2) offu;er, director, panner or stockholder in any other Flonda 
cenificated telephone company. If yes, give name of compauy 
and relationship. If no longer associated wnh company. give 
reason why n.ot. 

-4-



9. If ~JPOra&cd, please Jive: 

(a) Proof from the Florida Secretary of State that the applicam has 
authority to operate in Florida. 

Corporate cbaner number: ----

(b) Name and addresa of the company's Florida registered agent. 

NARI Services, Inc. 
526 E. Perk Avenue 
Tallahassee, FL 32301 

(~) ·Provide proof of compliance with the 
fictitious name swute (Chapter 865.09 PS), 
if applicable. 

Pictitious name registration number: n 0 n e 

(d) Indicate if any of the officers, directors, or any oi th~ teu largt·~r 
stockholders have previously been: 

., 

(1) adjudged bankrupt, mentally incompetenl, or found g11i!(y \ll 

any felony or ct any crime, or whether such actions utay 1esull 
from pending proceedings. 

None 

(2) officer. din·ctor. panner or stockholder in <t ny other florirl;; 
certificated telephone company. If yes, give na.r11~ or culupa•IY 
and rclationshit>. If no longer associated with company. give 
reason why not. 

None 

-5-



1.0. Who will setYe u liaison with the Commission in regard to (please give name. 
title, address and telephone number): 

(a) The applicatio.n; 

Willipm Brzycki 
8380 Louisiana Street 
Merrillville, IN 46410 
219-6B1-5030 
f 219-681-5030 

(b) Official Point ot Contact for the ongoing operations of th<' 
company; 

Same as above 

(c) Tariff; 

Barb Lowe, Vice President, Visiology, Inc. 
4960 Mountainview Parkway 
Birmingham, AL 35244 
2·05-991-7810 

(d) Complaints!lnquiries front customers; 
George Vasquez, Delivery Manager, Business Options 
30D1 Leonard Drive, Suite 3·D2 
Valparaiso, IN 46383 

.11. List the swes in whic~ ttle applicant: 

FORM PSCICUU S1 Cf2/tll, 

(a) Has o~rateG b xn mtecexcha.ugc carrier. 

None: The applicant is not an interexchange 
(bf8rflirrapp~\io'fl~P~fl~trJibeaceTM~is anduiftilchan~e 

canier. 
None 

(c)'~ ···ls· c:enificated to operate as an interexcbange carrier. 

The applicant has the authority to resell 
telecommunications in the state of Illinois. 

R~ulred ~ Cofwmietian Rule NM. 2W4A71, 
Z~2U?l, .,.. .24.410(2'1. -6-



.-..· 

. (d) Has been denied au.thority to operate as an interexchaugc carrit:: ntul 
the circumstances involved. 

None 

(e) Has had regulatory penalties imposed tor violalu1,, .. nt 
telecommunications statutes and the circumst.auc~~ Ulvulvl.!li 

Florida 

(t) Has been involy(;.(l in civil coun. proceedings with an intercxc11auge 
earner, local exchange company or otber telecommunication'- '·~tl il' . 
and the circ.umstances involved .. 

None 

12. What services will the applic.1nt offer to other certificated telephone comp:111ie~: 
Check which a,pplies. 

( ) Facilities. 
( ) Billing and Collecuou 
()Maintenance. 
(.)...Other: 

13. Do you have a marketing program? 

( ) Operators. 
( ) Sales. 

Our product is Telemarketed. 

14. Will your marketing progrclm: 

( ) Pay conuni:;sioHs'! 
( ) Offer sale~ iranctm~s ! 
( ) Offer mu.lti-levd sales incentives? 
( ) Offer other sales incentives? 

FORMPSC/CMIJ 31 (12./NJ, 
Reqlll/ed by Commi~ RIIM ,_, :Z$-2•1.471. 
lG,-24.473. aNI 25.24.410(2). 

-7-



lS. Bxplain any of tbe oft'ors cbeclccd in question 14 (To whom, what amount. I) p•.: 
9f frucbi.te, ecc.). 

None checked. 

16. Wbo will receive the bll.l& for your SCI'\'ice? fi? {Check all that apply) 

~identiaJ CUJtOmon. 
( ) PATS providers. 
()Hotels & motels. 

(.rBusiness customers. 
( ) PATS s&ation end-users. 
( ) Hotel & motel guests. 

() Univetlit1e$. () Univ. donnitory residents. 
() Other: (specify) _______ _ 

17. Please provide the foUowiDg (if applicable): 

(a) Will tbe name of your company appear on the hill for ~ -~ ''". 
service,, and if not \''hu will the bilJed pany conwc1 to dSK (fUc .• u•n ... 

about the bill (provide name and phone number) and how b this 
lnfomwion provided? 

Business Options will ' appear on the phone bill. 
We maintain our own Customer Service department. 

{b) Name and address of the finn who will bill 
for you.r service. USBI 

P. 0. Box 29252 
San Antonio, TX 28229 

18. Please provide all availabl!! documentation demonstrating that the applicant 
bas the following capabilities to orovide interexchange telecommunications ser.-:ce 
in Florida. 

A. Financial capability. 

FOAM P$C/C¥U :u (1ZIMJ, 
Reqwit~ by ConvniMioft ltlile ...._ ~.471, 
2$.%U13, and 2$.24.410(2). ·8-



R.cprdin1 the showing of financial capability, the following applies: 
The applicalion sbould contain the applicant's fmancial statements for 
lhe most recent 3 yean, including: 

1. the balance sheer 

2. income statement 

3. statemenr of retained earnings. 

Further, a wdtta egl•gtloa, which can include supponing documentation, 
regarding rhe following should be provided to show financial capability. 

1. Please provide documentation that the applicant has sufficient fmancial 
capability to provide tbe requested sen-ice in the geographic area proposed to 
be served. 

2. Please provide documentation that the applicant has sufficient fmancial 
capability lO maintain lhe requested sentice. 

3. Please provide docurr.entation that the applicant has sufficient financial 
capability to meet its lease or ownership obligations. 

NOTE: 'Ibis documentation may include, but is not limited ro, fmancial 
statemems, a projected profit and loss starement, credit references, credit 
bureau reportS, and ctescriptions of business relationships wirh fmancial 
institutions. 

If available, the financial statements should be audited fmancial statements. 
If the applicant does not have audited fmancial statements, it shall be so staled. The 

unaudited financial swematts should then be signed by the applicant's chief executive officer and 
chief fmanciaJ officer. The signatures sbould afflDD that tbe financial st.atements are true and 
CQIICCt. 

B. Mana1erial capability. 

C. Technical capability. 

FORM PSCIOoal 31 (121111). 
ftequit.ct "'ConlrniMkln ftull ..... Z$-24.471, 
2!>-24.473, and 25-24.480(2). 



19. Please submit tbe proposed tariff under which the company plans to begin 
operation. Use the format required by Commission Rule 2S-24.48S (example 
eacloled). 

20. 1be applicaut will provide the following inrerexchange carrier services 6r 
(Cbec:k all that apply): 

MTS with dlltauce Mlllltlve per minute ntts 
Method of aa:ess is PGA 
Method of access is FGB 
Method of access is FGD 
Medlod of access is 800 

MTS with route speclflc rates per minute 
Mecbod of access is PGA 
Method of acceas is FGB 
Method of access is FGD 
Method of access is 800 

MTS with statewide nat rates per mioute (i.e. not distance sensitive) 
Method of access is FGA 
Method of access is FGB 

::L Method of access is FGD 
Method of aca;ss is 800 

MTS for pay telepbone service providers 

Block-of-time calling plan (Reach out Florida, Ring America, etc.) . 

./ 800 Service (Toll free) 

FORM f>SCICMJ lt (t2M), 

WATS type service (Bulk or volume discount) 
Method of access is via dedicated facilities 
Method of acceas is via switched facilities 

Private IJne services (CbaDDel Services) 
(For ex. l.S44 mbs., DS-3, etc.) 

Required 111 CcmmiAion A..- Hot. 2$.24.47t, 
2$-24.473, and 25-24.410Q). -10-



L 
? 

Travel Service 
Method of access is 950 
Method of access is 800 

900 senice 

Operator Senk:es 
A vaikble to presubscribed customers 
Available to non presubscribed customers (for 
example to patrons of hotels, students in 
universities, patients in hospitAls. 

Available to inmates 

Services included are: 

Station assistance 
Person to Person assistance 
Directory assistance 
Operator verify and interrupt 
Conference Calling 

21. What does the end user dial for each of the interexchange carrier services that 
were checked in services included ~above) . . 

Z2. ~Other: 

Tllfl ap~~. :.::~nt ... i1! ~ -'=~er in'y•nn~ <! nrl "tlt.~'lund 
:'.'ln~ c4:' .. !t1t:-'n~c ~O:'"i':'l •. ~ c~at:-~.~c~"! R~r': ~ .. ce des~r~p":~_,n 
~. s p :'!' 'l" i ~ f! < : n !; £l ~ t ; ,., n ~ ~ ': t '111 p :-o ;J.., <> ~ (~ t ~ :- ~- ~ ~ 
~tte>ched. 

FORMPSO'CMJ 31 (12111). 
~., ~ R&*Noa. Z$.2A.471, 
2~24.473 ..... 2$.24.AI0(2). -11-
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111* AlPLICANI ACKNOlVLEDGEMENT STATEMENT ~~~~~ 

1. REGULATORY ASSESSMENT FEE: I understand that all telephone rompanie ... 
must pay a regulatory assessment fee in the amount of ..U..of Oil.!: l!'''.L':Il' 111 1t'i 
gross operating revenue derived from intrastate business. Re~ard!~ss ol 111~ l:u:uss 
operating revenue of a company. a minimum annual assessment te~; t•l' ($5~ is 
Jequired. . ' .... 

2. GROSS RECEIPTS TAX: 1 understand that aU telephone companies muc;t pay 
a gross receipts mx of two aod ooe-balf percent on all intr.i ~d iuterstatt\ IJu'Sul~ss. 

3. SALES TAX: I undersrand that a seven percent sales tax must be paid on intra 
and interstate :evenues. 

4. APPLICATION FEE: A non-refundable application fee of S250.00 must he 
submitted with the applicallon. 

S. RECEIPI' AND UND~TANDING OF RULES: I acknowledge receipt and 
understanding of the Florida Public Sexvice Commission'' Rule' a11<i ()rder:; 
relating to my provision of inte.rexchange telephone service in Fiorid<~. 1 alSLl 

understand that it is my responsibility to comply with aU currem and ti1furc 
Commission requirem~nts regarding inte.rexchange service. 

6. ACCURACY OF APPLICATION: By my signature below, I the undersigned 
owner or officer of the named utility in the application, auest to lltt: acc•1racy of 
the information contained m this application and associatea 4tt.actunc:lll~ 1 have 
read the foregoing and dedare that lO the best of my knowledg~ and hc~lief. the 
infonna.tion is a uue and CO!TeCt statement. Further, I am a wan· tha\ pun.uanl 
to Cbapter 831.06, Florida S~tutcs, 11Whoever knowiugly nutlw. .. ~~ false 
statement in writin, wi .h th~ inumt to mislead a publlc sen· alii in the 
perfonnance of hi.s official duty sbaU be guilty of a misdememtor "' th secund 

· deg~. punisbabJe as prCivided i.a s. 775.082 and s. 775.083''. 

Vice President _ ..... --------
Title 

FORM PSCICMU 31 (12111&}, 
Roq11ir" by~ RIM Noa. z~z•.471. 
2!>-2U73,IIIICI Z$.U.tl0(2). ·12· 

May 4, .1..2..2Jl ___ . 
Date 

_219.-681-5030 
Telephone No. 



•• APPENDIX A •• ~ I It 

CERTIFICATE TRANSFER STATEMENT 

I, (TYPE NAME)-------------

(TITLE)-------------
of (NAME OF COMPANY) _________ _ 

________ , and current holder of certificate number ------

have reviewed this application and join in the petitioner•s request for a transfer 

of the above-mention certificate. 

UTILITY OFfiCIAL: 

Signature 

Title 

FORM PSCICMU 31 (121M). 
R~ulr-.1 bj Commluion Rule Not. 25-24.471. 
25·2.4.47l. and 25-24.410{l). 

Date 

Telephone No. 

-13-



... APPENDIX B •• 

CUSTOMER DEPOSITS AND ADV NiCE PAXMENTS 

A statement of how the Commission can be assured of the security of the c••stom~r· ~ 
deposits and advaDCe payments may be responded to in one of the following ways (applic<nlt plc:t~e 
check one): sr 

\.--) Tbe appUcant wW uot collect deposits nor will it coUect payaneuts f01· 
service more thao oot month in advance. 

( ) 'Ibe applicant will file with the Commission aod mai.ataw ~ sm·L·ty bBnd 
In an amount equ6ll to the current balance or deposib nruJ aclnuacc 
payme.uts lD excess uf one month. (Bond must accompaoy opphcatiun.) 

UTU.ITY 0~ (!~.,..,. ~----
Signa\u~ 

Vice President 

Title 

FORM PSCICY.J J1 (1VN,. 
Requir.o a.r ~*'Raile NM. zw•·"'· 
2S-24.4n, llld 2$.2UtG(Z). ·14-

May 4, 1998 __ .. -Date 

219-681-5030 

Telephone No. 



.. 

•• AJ•PENQIX c •• 

INIRASTAIE NETWORK 

1. POP: Addresses where lo~ted, and indicale if owned or leased . 

1) 2) 

3) 4) 

l. SWITCHES: Address where located, by type of switch, and iz,dicate if nwned 
or leased. 

1) 2) 

3} 4) 

3. TRANSMLSSlON FACll,ITIES: Pap-to-.P.op facilities by typt' ol f:~ci l i rie~ 
(microwave, fiber, copper, satellite, etc.) and indicate if owned or 1:::a.)\:u . 

POP-to-POP 

1) . 

2) 

FOAM PSCICMU )1 (12111), 
Requited by COII'IIIIluloll Rille No.. :Z$-~4.471, 
25-2UU. w 21-24AI0(2). 

OWNERSrlii) 

·15-



.......... 

4. ORIGINATING SERVICe: Please provide the list of cxchange!i wlter·· rou are 
proposina to provide originating setVice within tb.iny (30) days aJter 1111.: .:ffccrive 
date of tbe certiflCatC (Appendix. D). 

S. TR.AFFlC RESTRICTIONS: Please explain how the applicant will comply with 
the EABA requirements contained in Commission Rule 25-24.471 (4) la) lcopy 
oncloaed). 

6. CURBENT FLORIDA INTRASTATE SERVICES: Applicant has 1 X J ur has 
not ( ) previously provided intrastate telecommunications in Floridil . If rhe 
&DIWcr is b,u, fully describe the following: 

a) What services have been provided and when did these services 1·~$!in., 

Long Oisteoce Telephone Service. July 1996 

b) If the services are not currently offered, when were they c:scolllinu~.l? 

Letter Attached. 

Vi.ce President 

-----------------------

felbol PSCQ&I ,, (121M), Roq..,._"' c.-· ..-~We Noll. H-24.471. 
26-ZUU, _,1$4<1.410(2). 

Tide 

May 4, 1998 

Date 

219-681-5030 

---·---
Telephone No. 



Sheetl 

Attachment F 

Directors, Officers, and Stockholders 

Business Options, Inc. 
Officers, Directors, and Shareholders 

Name I Title Address Shares 
Kurtis J. Kintzel 
CEO, Director 72% 
William Brzycki 3001 Leonard Drive, Suite 302 
Vice President Valparaiso, IN 46383 0% 
Kimberley Perfetti 
Secretary 0% 
Keanan Kintzel 3001 Leonard Drive, Suite 302 
President, Director Valparaiso, IN 46383 16% 
Andrew Hastings 24430 Hawthorne Blvd. 

Santa Rosa, California 95409 6% 
Dana Family Trust 668 E. 44th Street 

Indianapolis, Indiana 46205 6% 

Page l 



AtTACHMENT G 

Business Options, Inc. plaDS to utilize several selling cbalmels including direct sales by 

headquarters employees, iahouse telemarkering, iDdcpendeot sales agents, and sales through 

affmity groups. Headqua.ner's person.nel are salaried sod do DOt receive a sales commission. 

Sales agents and affinity groups receive a commission based on long distance usage. While DOt 

part of the initial sales aDd marketing plan, Business Options, Inc. may use sales incentive 

programs. 



e · 

ATfACBMENT H 

PROPOSED TARIFF 



Business Options, Inc. Florida Tarifr No. I 
Original Sheet I 

NETWORK SERVICES TAR . ...;.;;I.;..;FF;...._ _______ _ 

BUSINESS OPTIONS, INC. 

THIS TARIFF CONTAINS THE 

REGULATIONS AND RATES APPLICABLE TO THE PROVISION 

OF INTEREXCHANOE TELECOMMUNICATIONS SERVICES 

WITHIN THE STATE OF FLORIDA 

This Tariff contains the descriptions, regulations, and rates applicable to the furnishing of long 

distance telecommunications seTVices provided by Business Options. Inc. with principal oflices at 

300 I Leonard Drive, Suite 302, Valparaiso, Indiana. 46383. 'Ibis Tariff applies to services furnished 

within the state: of Florida. This Tariff is on file with the Commission and copies may be inspected 

during normal business hours at the Company's principal place of business. 

Issued: June 1, 1998 EOcctivc: ___ _ _ 

by: Kurtis J. Kintzel, CEO 
3001 Leonard Drive·, Suite 302, Valparaiso. Indiana 46383 



Business Options, Inc. 

NETWORK SERVICES T ARJFF 

CB£CKSHEET 

Flo.rida Tariff No. I 
Original Sheet 2 

Sheets 1 -69 of this Tariff is effective as of the date shown at the bottom of the sheet. Original and 

revised sheets as named below compri~ all changes from the original T arifT. 

SHEET REVISION 

1 Original Sheet 

2 OriainaJ Sheet 
3 Original Sheet 
4 Original Sheet 

s Original Sheet 
6 Original Sheet 
7 Original Sheet 
8 Ori.ginal Sheet 
9 Original Sheet 
10 Original Sheet 
II Original Sheet 

12 Original Sheet 
13 Orig:nal Sheet 
14 Original Sheet 
15 Original Sheet 

16 Original Sheet 
17 Original Sheet 
18 Original Sheet 
19 Original Sheet 

20 Original Sheet 

Issued: June 1. 1998 Effective: ___ _ 

by: Kurtis J. J<jnt7-el, CEO 
300 I Leonard Drive, Suite 302, Valparaiso, Indiana 46383 



Business Options, Inc. 

SHEET 

21 
22 

23 

24 
25 
26 
27 
28 

29 

30 

31 

32 
33 
34 

35 
36 

37 
38 

39 

40 

Issued: June I, 1998 

by: 

NETWORK SERVICES TARIFF 

CHECK SHEET (continued) 

REVISION 

Original Sheet 
Original Sheet 

Original Sheet 

Original Sheet 

Original Sheet 

Origina.l Sheet 
Original Sheet 

Original Sheet 
Original Sheet 

Original Sheet 
Original Sheet 

Origin, .1 Sheet 

Original Sheet 
Original Sheet 

Original Sheet 
Original Sheet 
Original Sheet 

Original Sheet 
Original Sheet 

Original Sheet 

Kurtis J. Kint1..el. CEO 

Florida Tariff No. I 
Original Sheet 3 

EITcctivc: ___ _ 

30011 eonard Drive, Suite 302. Valparaiso. Jndiana 46383 



Business Options, Inc. 

SHEET 

41 
42 
43 
44 

45 
46 

47 

48 
49 
50 
51 
52 
53 
54 

55 
56 
57 

58 
59 
60 

Issued: June I, 1998 

by: 

NETWORK. SERVICES TARIFF 

CHECK SHEET (continued) 

REVISION 

Original Sheet 

Original Sheet 
Original Sheet 

Original Sheet 
Original Sheet 
Original Sheet 

Original Sheet 

Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 

Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 

Original Sheet 
Original Sheet 
Original Sheet 

Kurtis J. Kintzel, CEO 

Florida Tariff No. I 
Original Sheet 4 

Effective: ___ _ 

3001 Leonard Drive, Suite 302, Valparaiso, Indiana 46383 



Business Options, Inc. 

SHEET 

61 

62 

63 
64 

65 

66 
67 
68 

69 

Issued: June I, 1998 

by: 

NETWORK SERVICES TARIFF 

CBECK SHEET (continued) 

REVISION 

Original Sheet 
Original Sheet 

Original Sheet 
Original Sheet 

Original Sheet 

Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 

Kurtis J. Kintzel, CEO 

Florida TaritfNo. I 
Original SheetS 

Effective: __ _ 

3001Leonard Drive, Suite 302, Valparaiso, Indiana 46383 
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CONCURRING. CONNECTING OR 

OTHER PARIIOPAIING CARBIERS 

None 

SYMBOLS 

The following are the only symbols used for the purposes indicated below: 

D Delete or Discontinue 

Change Resulting In An Increase to A Customer's Bill 

M Moved From Another Tariff Location 

N New 

R Change Resulting In A Reduction to A Customer's Bill 

Florida Tariff No. I 
Original Sheet 7 

T Change In Text or Regulation But No Change In Rate or Charge 
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Business Options, Inc. 

NETWORK SERVICES TARIFF 

TARIFF FORMAT 

Florida Tariff No. l 
Original Shed 8 

A. Sheet Numbcrina • Sheet numbers appear in the UPJ?CF right comer of the sheet. Sheets arc 
numbered sequentially. However, new sheets are occasionally added to the Tariff. When a 

new sheet is added between sheets already in effect, a decimal is added. For example, a new 

sheet added between sheets 14 and 15 would be 14 .1. 

B. Sheet Revision Numbers - Revision numbers also appear in the upper right comer of each 

sheet. These numbers are used to detem1ine the most current sheet version on file with the 

Commission. For example, the 4th Revised Sheet 14 cancels the Jrd Revised Sheet 14. 

C. Para~ Numberipi Segueoce- There are seven le\lels of paragraph coding. Each level of 

coding is subservien.t to its next higher level: 

2. 
2.1 

2.1.1 

2.1.1 (A) 

2.1.1 (A). I 

2.1.1 (A). J.a 

2.1.1 (A).I.a.i 

D. Check Sheets - When a Tariff filing is made with the Commission. an updated check sheet 

accompanies the Tariff filing. The check sheet lists the sheets contained in the Tarifl: with 

a cross-reference to the current revision number. When new sheets are added. the check sheet 
is changc:d to reflect the revision. 
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NETWORK SERVICES TARIFF 

Florida Tariff No. I 
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SECTION 1 ·TECHNICAL TERMS AND ABBREVIA TJONS 

ATU: ATU stands for "Averqe Total Usage." 

ANI: ANI stands for "Automatic Number Identification." 

AppHeaat: Applicant is any entity or individual who applies for JetVice under this Tariff. 

Averaae Total Uaap: Average Total Usage is calculated by averaging the most recent three 

months' interstate, intrastate, and international usaae for all ANis to be provisioned via a Service 

offered by the Company. For Customers with multiple locations, the usage for all locations will be 

included in the calculation. If tbe Customer's traffic volume varies significantly from month·to· 
month~ the Cust.omcr may determine A TU by averaging mo.re than three month's bills. 

Busiaeu Afllaity Group: A trade association representing business entities or individuals within 
an industry, professio~ or business classification, or a commercial organization with affiliated 
franchises, independent agents, independent distributors, business in common or other multiple 
commercial representatives (e.g. an entity providing a reservation system and its users, an entity and 
its major suppliers, an entity and its independent dealerships, a service entity and the business to 
which it provides services under contract), a professional trade association representing state 

associations, or a buying group not organized for the purpose of qualifying for the discounts 
provided for hc':rein. Unless otherwise specified in this Tariff or in the agreement with the Business 
Affinity Group, Customers who subscribe to service under this agreement are not entitled to any 
promotional discoWlts or c.redits described elsewhere in this tariff and their usage of the services 

under the agreement cannot be used to quality for any other benefits under this T ari tT or under 
contractual arrangements between the Company and third parties who have subscribed to service 

through th.e Affinity Group and later c.ease to be members. 

Bu•iaen Customer: A Business Customer is a Customer whose use of the ser\'icc is for a business. 
professional, institutional, or occupational purpose. 
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SECTION I -TECHNICAL TERMS AND ABBREVIATIONS 
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NETWORK. SERVICES TARIFF 

Florida TaritTNo. I 
Original Sheet II 

SECTION 1 -TECHNICAL TERMS AND ABBREVIATIONS 

CAP: CAP is an acronym for Competitive Access Provider, which is any provider of local access 

service other than the Local Exchange Canier. 

Compuy: Company refers to Business Options, Inc. 

Collllllission: Commission refers to the Florida Public Service Commission or any succeeding 

agency. 

Credit Card: Credit Card refers to Visa®, MasterCard®, or other Credit Card companies as 

appropriate. 

Customer. The Customer is a person or legal entity which subscribes to service from the Company 

and therel>y assumes responsibility for the payment of charges and compliance with the Company's 
Tariff regulations. 

Dedicated Acceu: If a Customer's location bas a direct path to the network of the Underlying 

Carrier, it is considered Dedicated Access. In telecommunications terminology, this is also referred 

to as "special access." 

DUC: DUC stands for "Designated Underlying Carrier." 

Employees: The term "Employees" refers to the active and retired empioyees of the Company. 

affiliates, and any other groups designated by the Company. 

lDterl.ATA CaD: An interLA T A call is any call that originates in one LATA and terminates in a 
different LATA. 

lntraLAT A CaU: An iotraLAT A call is any call that originates and terminates within the same 

LATA. 
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Florida Tariff No. 1 
Original Sheet 12 

SECTION 1 ·TECHNICAL TERMS AND ABRREVIATIONS 

IXC: IXC stands for "lnterexchange Carrier." 

LEC: LEC stands for "L.ocal Exchange Carrier." 

LATA: LATA stands for "Local Access Transport Area," which is a geographic area established 

for the provision and administration of communications service as provided for in the Modification 

of Final Judgment and any further modification thereto. 

Modification of Fiaal Judement: Modification of Final Judgment refers to the judicial opinion set 

forth at United States ys. American Telephone & IeleKraph Compaoy, 552 F. Supp. 131 (D.D.C. 

1982). 

NXX: NXX represents, the first three digits of a Customer's telephone number. N is a number 

between 2 and 9. X is a nwnber between 0 and 9. 

PBX: PBX stands for "Private Branch Exchange.'' 

PIC: PIC stands for "Primary lnterexchange Carrier." 

PIN: PIN is an acronym for "Personal Identification Number" which is a unique number assigned 

for the purpose of accessing se.rvice. 

POP: POP is an acronym for Point-of-Presence. A POP may be (a) the central office of the Dt lC; 
(b) a location where the LEC or CAP hands otT the traf'lic of the Company's Customers to the DUC 

or the Company; or (c) the location where the Customer's facility interconnects with the DUC or the 

Company. 

Issued: June 1, 1998 Etlcctiv~ : ____ _ 
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NETWORK SERVICES TARIFF 

Florida TariffNo. t 
Original Sheet 13 

SECTION 1 -TECHNICAL TERMS AND ABBREVIATIONS 

PSC: PSC stands for Public Service Commission of Florida. 

. . . 
Reseller: Reseller denotes a Customer that resells the Company's scrvice(s). 

Residential Aflini~ Group: A Residential Affinity Group is a group with a common employer 
whose employer agrees to meet a specific set of criteria within twelve ( 12) months of undertaking 
to qualify as an Affmity Group and thereafter maintains them, the alumni of a college, university, 

or other institution of higher learning who are members of an association, individuals who are 

members of any organization or association (e.g. a professional association, non-profit organization, 
or buying club} where the organization or association agrees to meet a specific set of criteria within 
twelve ( 12) months of und.ertaking to qualify as an affinity group and thereafter maintains them. 
Unless otherwise specified in this Tariff or in the agreement with the Residential Affinity Group, 
Customers who subscribe 'to service under this agreement are not entitled to any promotional 

discounts or credits described elsewhere in this Tariff and their usage of the services under the 
agreement cannot be used to quality for any other benefits under this Tariff or under contractual 
arrangements between the Company and third parties who have subscribed to service through the 
affinity group and later cease to be members. 

Residential Customer: A Residential Customer is a Customer who subscribes to a service lor a 
non-business, non-trade, or non-professional purpose. 

Issued: June I, 1998 Effective: ____ _ 
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Florida TaritTNo. I 
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SECTION 1 -TECHNICAL TERMS AND ABBREVlA TIONS 

State: "State" refers to the State of Florida. 

. . 
Switched Acceu: If the Customer's location has a transmission line: that is switched through the 

LEC or CAP to reach the long distance network, the access is Switched Access. 

Uaderlyiag Carrier: "Underlying Carrier" refers to any interexchange carrier that provides long 
distance o:r directory assistance services resold by the Company pursuant to this Tariff. 

V&H: V&H stands for "vertical and horizontal." 
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NETWORK SERVICES TARIFF 
SECTION 2 -RULES AND REGULATIONS 

2.1 Undertaking Of The Company 

. . 
This Tariff contains the description. regulations, and rates applicable to intrastate lntraLA T A 

and intrastate lnterLATA telecommWlications Service offered by Business Options, Inc. with 

principal offices located at 3001 Leonard Drive, Suite 302, Valparaiso, Indiana 46383. 

Service is furnished for communications originating and tenninating at points within the State 

under terms of this Tariff. 

2.2 Limitations On Service 

2.2.1 Service is offered subject to the availability of facilities and/or equipment from the 
DUC, the Company's ability to provision the order, and the provisions of this Tariff. 
The Company reserves the righl, without incurrin,g liability, to refuse to provide 
service to or from any location where the necessary facilities and/or equipment are 

not available. 

2.2.2 The Company reserves the right to discontinue service without liability, or to limit 
the use of SCJ:Vice when necessitated by conditions beyond the Company's control. 
or when the Customer is using service in violation of the law or of the provisions of 

this Tariff. 

2.2.3 Service may not be transferred or assigned without Company's written consent. All 

resulations and conditions contained in this Tariff and all other applicable service 
conditions will apply to all such permitted assignees or transferees. 
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NETWORK. SERVICES TARIFF 
SECTION 2- RULES AND REGULATIONS 

2.2 Limitations On Service (continued) 

2.2.4 Conditions ~ which the Company may refuse or terminate ser:vice without 

liability include, but are not limited to: 

Insufficient or fraudulent billing information, invalid or unauthorized 

telephone numbers, or pre-amnged account code numbers; or, 

Customel's use of the service constitutes a violation of either the provisions of 

this Tariff, or of any laws, or government rules, regulations, or polici~s; o.r, 

Any order or decision of a court or other governmental authority prohibits the 

Company from offering such service; or. 

The Company deems such refusal or termination necessary to protect the 

Company or third parties against fraud, or to otherwise protect the Company's 

pcrsoMel, agents, or service; or, 

Usc or misuse of the DUCs network or use of the network for any fraudulent 

or unlawful purpose; or. 

Refusal by the Customer to allow the Company reasonable access to the 

Customer's facilities as required to provision service; or 

If the Customer refuses to furnish information to the Company regarding the 

Customer's credit-worthiness, its past or current use of common carrier 

communication service, or its planned use of service; or 

Issued: June I. 1998 Effective: ____ _ 
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NETWORK SERVICES TARIFF 
SECTION 2 - RULES AND REGULATIONS 

2.2 Limitations On Service (continued) 

2.2.4 (continued) 

If the Customer's account has suspected unauthorized or fraudulent use of 

service; or 

In the event of emergency or threatened or actual disruptjon of service to other 

Customers; or 

If the Customer &its to comply with a request by the Company for reasonable 

security for the payment of service; or 

For Customer's breach of the contract for service between Company and the 
Customer. 

The Customer will be deemed to have canceled service as of the date of suc!1 

disconnection and will be liable for any cancellation charges set forth in this TarifT. 
Notwithstanding any use by the Customer of I OXXX or other carrier access codes 

after the Customer's account has been canceled, the Customer will be a customer and 
will no longer be a Customer of the Company. 

Issued: June I, 1998 Effective: -----
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NETWORK SERVICES TARIFF 
SECTION 2 -RULES AND REGULATIONS 

2.2 Limitations On Service (continued) 

2.2.5 Service is furnished .subject to the condition that there will be no abuse or frau~ulent 
use of the service. Abuse or fraudulent use of service includes, but is not limited to: 

Use of service to transmit a message or to locate a person or otherwise to ,give 
or obtain information, without payment of the applicable charge; or 

0~ or attempting to obtain. or assisting another to obtain or to attemj)t 
to obtain. service by rearranging, tampering with, or making connection with 
any service components of the Company or of the DUC, or by any trick, 
scheme, false representation. or false credit device, or by or through any other 
fraudulent means or device whatsoever, with intent to avoid the payment, in 
whole or in ,part, of the regular charge for such service; or 

Use of service of the Company for a message or messages, anonymous or 
otherwise, if in a manner reasonably to be expected to frighten, abuse. torment, 
or harass another; or 

Use of service in such a manner as to interfere unreasonably with the use of 
service by one or more other Customers. 

2.2.6 The Customer may not use service provided under this Tariff for any unlawful 
purpose. 

Issued: June I, 1998 Effective: -----

by: Kurtis J. Kintzel, CEO 
3001 Leonard Drive, Suite 302, Valparaiso. Indiana 46383 



Business Options, Inc. Florida Tariff No. I 
Original Shee1 19 

NETWORK SERVICES TARIFF 
SECTION 2 • RULES AND REGULATIONS 

2.2 Limitations On Service (c.ontinued) 

2.2. 7 lflhe Company or the I?UC learn of possible fraudulent use of any of the Com~y's 
Calling Card services, the Company will make an effort to contact the Customer, but 

service may be tenninated or blocked without notice and without liability to the 

Company. 

2.2.8 To control non-paymen.t and fraud, service may be disc<lntinued by the Company 
without ineurring liability by blocking all traffic or by blocking traffic to or from 
certain NPA-NXXs, certain countries, cities, or individual telephone stations for any 
service offered under this Tariff. service will be restored as soon as it can be 
provided without undue risk, and orlly after accounts have been brought current. 

2.2.9 The Company, when acting at the Customer's request and as its authorized agent, will 
make reasonable efforts to arrange for service requirements such as special routing. 
route diversity, alternate access, or circuit conditioning. 

2.2.1 0 The availability of 800 numbers from the Company is limited by the Company's 

ability to obtain 800 numbers from the DUC. 
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NETWORK SERVICES TARIFF 
SECTION 2 -RULES AND REGULATIONS 

2.3 Limitation Of Liability 

The Company's liability will be limi.ted to that expressly asswned in Paragraphs 2.3.1 through. 

2.3.16 of this Tariff, and that arises in connection with the provision of service to Customer. 

2.3.1 The Company will not be liable for: 

(A) Any act or omission of any other company or companies furnishing a portion 

oflhe service or facilities, equipment or service associated with such servic(.!. 

(8) Any defacement of, or damage to, the equipment or premises of a Customer 

resulting from the provision of service when such defacement or damage is not 

the result of the Company's negligence. 

(C) Damages caused by the negligence or willful misconduct of the Customer. 

(D) Any failure to provide or maintain service under this Tariff due to 

circumstances beyond. the Company's reasonable control. 

(E) Any other direct, indirect, consequential, special. actual, or punitive damages. 

or for any lost profits of any kind or nature whatsoever arising out of any 

furnishing of, or interruption in, service provided hereunder. absent a 

determination of willful misco.nduct by the Company through judicial or 

adm.inistrative proceedings. 
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NETWORK SERVICES TARIFF 
SECTION 2 ·RULES AND REGULATIONS 

2.3 Limitation Of Liability (continued) 

2.3.1 (continued) 

(F) Any special or consequential damages or any lost profits of any kind or nature 
arising out of the furnishing of or interruption in service contained in this 

Tariff. 

(G) The use or abuse of any service described he~in by any party including. but 
not limited to, the Customer's employees or members ofthe public. "Usc or 
abuse" includes, but is not limited to. any calls placed by means of PBX
reorigination or any other legal or illegal equipment, service or device. In the 

case of800 service, this also applies to third parties who dial the Customer's 

800 number by mistake. 

(H) Any action, such as blocking or refusal to accept certain calls, that Company 
deems necessary in order to prevent unlawful use of its service. Compensation 
for any injury the Customer may suffer due to the fault of parties other than the 
Company must be sought from such other parties. The liability provided for 
above, will, in each case, be in addition to any amounts that may otherwise be 

due the Customer under thi.s Tariff as a credit allowance for the interruption 
of service. 

2.3.2 The Company's liability, if any, with regard to the delayed Installation of facilities 

or commencement of service will not exceed S I ,000. 
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NETWORK S.ERVICES TARIFF 
SECTION 2- RULES AND REGULATIONS 

2.3 Limitation Of:Liability (continued) 

2.3.3 With respect to lerVicc contained ~in and except as otherwise provided herein, the 
liability of die Company for damages arising out of mistakes, omissions. 

int.erruptions, delays, errors or defects occunina in the course of providina service 

hemmdcr, where such damaaes were not caused by ·the Company's willful 
miaconduct, will in no event exceed an amount equivalent to the initial period charge 
of the call at the time the affected call was made according to the Company's Tariff 
in effect at the time the call was made. 

2.3.4 If a Customer directly or indirectly authorizes third parties to use the service, the 
Customer will indemnify and hold the Company harmless agai.nst any and all claims. 
demarids, suits, actions, losses. damages, assessments or payments which may be 

~ or demanded by said ,parties. 

2.3.5 If the Company is n:quircd to pcrfonn a Circuit redesign due to inaccurate 
infonnation provided by the Customer, or in circwnstances in which redesign costs 
and expenses are caused by the Customer or reasonably incUJTed by the Company for 
the benefit of the Customer, Customer will be responsible for the payment of all such 

charges. 

2.3.6 The Company may rely on LECs or other third parties to provision service including 

local access. Upon Customer request and execution and delivery of appropriate 

authorizing docwnents, the Company may act as Customer's agent in oblaining local 
access or otherwise provisioning service. Customer's liability for charges hereunder 
will not be reduced by untimely lns1allation or non-operation of Customer-provided 

facilities and equipment. 
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NETWORK SERVICES TARIFF 
SECTION 2 - RULES AND REGULATIONS 

2 ..3 Limitation Of Liability (continued) 

2.3.7 Company will not be liable if Ul 800. number ordered by Customer is not available, 

except that where such availability is due to Company's negligence. Company's 
liability will be limited to the lesser of Customc(s actual damages or $1 ,000. 

2.3.8 If a Customer cancels an order for service before the service begins, or before 
completion of some other period mutually agreed upon by the Customer and the 
Company, a charge will be levied upon the Customer for the nonrecoverable portions 
of expenditures or liabilities ioc:WTCd expressly on behalf of the Customer by the 
Company and oot fully reimbursed by Installation and monthly charges. 

2.3.9 Interruptions, delays, errors, or defects caused by or contributed to. directly or 

indirectly, by act or omission of Customer or its customers. affiliates, agents. 
contractors, representatives. invitees, licensees, successors or assigns or which arise 
from o.r arc caused by the use of facilities or equipment of Customer or related parties 
will not result in. the imposition ot any liability whatsoever upon the Company, and 
Customer will .-y to the Company any reasonable costs, expenses, damages. fees or 
penalties incurred by the Company as a result thereof. including costs of LocaJ 
Access Providers' labor and materials. In addition, all or a ponion of the service may 
be provided over facilities of third parties, and the Company will not be liable to 
Customer or any other person, finn. or entity in any respect whatsoever arising out 
of defects caused by such third panies. THE COMPANY'S LIABILITY, IF ANY. 
WITH REGARD TO THE DELA YEO INSTALLATION OF F ACILITl ES OR 
COMMENCEMENT OF SERVICE WILL NOT EXCEED $1.000. 
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NETWORK SERVICES TARIFF 
SECTION 2 ·RULES AND REGULATIONS 

2.3 Limitation Of Liability (continued) 

2.3.1 0 No contractors, agents or employees of ~nnecting, concurring or other participating 

carriers or companies will be deemed. to be contractors, agents or employees of the 
Company without the Company's written authorization. 

2.3.1 1 Tb.e failure to give notice of default, to enforce or insist upon compliance with any 

of the terms or conditions herein, the waiver of any tenn or conditions herein, or the 
granting by the Company of an extension of time for performance, will not constitute 

the pennanent waiver of any such term or condition herein. Each of the provisions 
will remain at all time in full force and effect until modified in writing, signed by the 
Company and. Customer. 

2.3.12 With respect to service provided hereunder. the Company hereby expressly 
disclaims, without limitation, all warranties not stated in this Tariff, whether express, 
implied or statutory, and in particular disclaims all implied warranties of 
merchantability and of fitness for a Jl8f'licular purpose. 
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NETWORK SERVICES T ARJFF 
SECTION 2- RULES AND REGULATIONS 

2.4 Use Of Service 

2.4.1 The service offered herein may be used for~)' lawful pwpose, including residential, 
business, governmental, or other use. There are no restrictions on sharing or ·resale 

of service. However, the Customer remains liable for all obligations under this Tariff 

notwithstanding such slwing, or resale and rcprdless of the Company's knowledge 

of SQtle. The Company will have no liability to any person or entity othe.r than the 
Customer and only as set forth herein. The Customer will not use nor pennit others 
to use the service in a manner that could interfere with service provided to others or 

that could harm the facilities of the Company or others. 

2.4.2 Service furnished by the Company may be arranged for joint use or authorized 

use. The joint user or authorized user will be pennitted to use such service in the 
same manner as the Customer, but subject to the following conditions. 

(A) One joint user or authorized user must be designated as. the Customer. The 

designated Customer does not necessarily have to have communications 
requirements of its own. The Customer must specifically name all joint users 
or authorized users in the application for service. service orders which involve 
the stan, rearrangement or discontinuance of joint use or authorized use 

service will be accepted by the Company only from that Customer and will be 

subject to all .regulations of this Tariff. 
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NETWORK SERVICES TARJFF 

SECTION 2- RULES AND REGULATIONS 

2.4 Use Of service (continued) 

2.4.2 (continued) 

(B) All charges for the service will be c.omputcd as if the service were to be billed 

to one Customer. The joint user or authorized user which has been designated 

as the Customer will be billed for all components of the service· and will be 

responsible· for all payments to the Company. If designated Customer fails to 

pay the Company, each joint user or authorized user will be liable to the 

Company for all charges incurred as a result of its use of the Company's 

service. Each joint or authorized user must submit to the designated Customer 

a letter guaranteeing payment for the joint or authorized user's ponion of all 

charges billed by the Company to the designated Customer. lltis letter must 

also specify that the joint or authorized user understands that the Company 

will receive a copy of the guaranty from the designated Customer. The 

Customer will be responsible for allocating charges to each joint user or 

authorized user. 

2.4.3 In addition to the other provisions in this Tariff, Customers reselling sen·icc will be 

responsible for all interaction and inte rface with their own subscribers or customers. 

The provision of the service will not create a pannership or joint venture between the 

Company and the Customer nor result in a joint offering to third panics. 

2.4.4 Service furnished by the Company will not be used for any unlawful or fraudulent 

purposes such as use of electronic devices, invalid numbers. and false credit devices 

to avoid payment for service contained in this Tariff either in whole or in p;1n; and 

to make calls which might reasonably be expected to frighten. abuse. lorment. or 

harass another. 
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NETWORK SERVlCES T ARJFF 
SECTION 2- RULES AND REGULATIONS 

2.4 Use Of se.rvice (continued) 

2.4.4 (continued) 

Nor will service be used for any purpose for which any payment or other 

c.ompensation is received by the Customer exc.ept when the Customer is a 
communications common carrier. a resale common carrier. or an enhanced or 

electronic service provider who has subscribed to the Company's service. However, 

this provision does not preclude an agreement between the Customer, authori1.ed 

user, or joint user to share the c-Ost of the service as long as this arrangement 

generates no profit for anyone panicipating in a joint use or authorized use 
arrangement. 

2.4.5 A Customer of the Company's 800 service will provide not less than ten (I 0) 

business days' notice prior to implementation of special advenising or other new 
promotions likely to stimulate usage. 

2.4.6 If a Customer ofthe Company's 800 service is found to be non-compliant in passing 

back appropriate answer supervision, the Company reserves the right to suspend 
service temporarily and/or deny requests for additional service. The Company will 

give the Customer ten (10) days' written notice via certified U.S. Mail, of intent to 

suspend or deny service due to such non-c-Ompliance. 

2.4. 7 The Customer will be billed Jirectly by the LEC or CAP or any other authoril.ed 

access provider for the Dedicated Acce-ss arrangements selected by the Customer for 
the provisioning of certain services. At the Customer's request, the Company may 

act as agent in the ordering of such arrangements. In instw1ces where the Company 

orders such arrangements as an agent for the Customer. the Company will bill the 

Customer Local Acr.ess charges. 
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NETWORK. SERVICES TARIFF 
SECTION 2- RULES AND REGULATIONS 

2.5 Obligations Of The Customer 

2.5.1 _The Company will be indemnified and held hannless b>: the Customer against: 

(A) Claims for libel. slander, infringement of patent or copyright. or unauthorized 
use of any trademark. trade name. or service mark arising out of Customer's 
material, data, information, or other content transmitted via service: and 

(B) Violation by C,ustoiner of any other literary. intellectual. artistic, dramatic. or 
musical right; and 

(C) Violations by Cust.omer of the right to privacy; and 

(D) Claims of patent infringement arising from combining or connecting Channels 
with equipment and systems of the Customer; and 

(E) Claims related to lost or stolen Calling Cards, except as described in Paragraph 
2.6; and 

(F) Any other claims whatsoeVer relating to or arising from message content or the 
transmission thereof; and 

(G) All other claims arising out of any act or omission of the Customer in 
connection with service provided by the Company; and 
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SECTION 2 • RULES AND REGULATIONS 

2.5 Obligations Of The Customer (continued) 

2.5.1 (continued) 

(H) Any loss, claim, demand, suit, or other action, or any liability whatsoever, 
wbether suffered, made, instituted or assened by the Customer or by any other 

party or persons, for any penonal injwy to, or death of, any person or persons. 

and for any loss, damage or destruction of any property. whether owned by the 
Customer or others, caused or claimed to have been caused directly or 
indirectly by the Installation or the provision of service, where such loss, 

claim, demand, suit, action, or liability is not the direct result of the Company's 
negligence or willful misconduct; and 

{I) Defacement of, or damage to, the premises of a Customer resulting from the 
furnishing, Installation, and/or removal of Channel facilities or the attachment 
of instnunents, equipment and associated wiring on or from the Customer's 
Premises. 

(J) Claims arising out of the use of service or associated equipment in an unsafe 
manner (such as use in an explosive atmosphere), or the negligent or willful 

act of any person other than the Company. 

2.5.2 Customer will protect and defend the Company from any suits or claims alleging 
such liability, and will pay all expenses (including anomeys' f«s), and satisfy all 

judgments which may be incum:d by or rendered against the Company in connection 

therewith. 
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NETWORK SERVICES TARIFF 
SECTION 2 ·RULES AND REGULATIONS 

2.5 Obligations Of The Customer (continued) 

2.5 .3 The C~omer will be responsible for the payment of all charges. for service provided 

to Customer under this Tari.ff and for the payment of all excise. sales, use or other 

similar taxes tha.t may be levied by a governing body or bodies in c,onjunction with 

or as a result of service furnished to Customer under this Tariff. 

2.5.4 The Customer is responsible for payment of all charges for service provided by the 

Company and originating at Customer's number; accepted at Customer's number; 

billed to Customer's Calling Card; or rendered at Customer's specific request. 

regardless of whether the Customer's facilities were fraudulently used. 

2.5.5 The Company will not be required to consider any Customer claim for damages or 

statutory penalties, or adjustments, refunds, credits or cancellation of charges, unless 

the Customer bas notified the Company of any dispute concerning charges. or the 

basis of any· claim for damages, within sixty (60) calendar days atier an invoice is 

rendered or a debit is effecte~ by the Company for th.e call giving rise to such dispute 

or claim. Any such notice must set forth sufficient facts to provide the Company 

with a reasonable basis upon which to evaluate the Customer's claim or demand. If 

the Customer is not satisfied with the Company's resolution of any dispute, the 

Customer may make application to the Commission for review and disposition of the 

matter. 

2.5.6 The Customer is responsible for taking all necessary legal steps for interconnechug 

the Customer's provided terminal equipment with the long distance network. The 

Customer will ensure that the signals emitted into the long distance network do not 

damage Company equipment, injure personnel, or degrade service to other 

Customers. The Customer is responsible for securing all licenses. permits. 

rights·of-way. and other arrangements necessary for such interconnection. In 
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addition, the Customer wiiJ comply with applicable LEC signal power limitations. 
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NETWORK SERVICES TARIFF 
SECTION 2 -RULES AND REGULATIONS 

2.5 Obligations Of The Customer (continued) 

2.5. 7 If as a result of inaccurate information provided by the Customer, Circuits need lo 

be moved, replaced, or redesigned, the Customer is responsible for the payment of 

all such charges. If the Company incurs costs and expenses caused by the Customer 

or reasonably incurred by the Company for the benefit of the Customer. the Customer 

is responsible :for the payment of all such charges. 

2.5.8 In addition to the other provisions in this Torifl: Customers reselling ~rvice will be 

responsible for securing and maintaining all necessary state certifications and tariffs 

and F .C. C. tariffs for operating as a reseller and for complying with the rules and 

regulations as set forth by the Florida Public Service Commission. 

2.5.9 The Customer will indemnify and hold the Company harmless against any and all 

liabilities, costs, damages, and expenses (including attorney's fees), resulting fTom 

claims by third parties that any Calling Card, or PIN have been lost. stolen, or 

fraudulently issued or used; provided, however:. that the Company will have no 

liability hereunder for special or consequential damages incurred by the Company. 

2.5 .1 0 In the event of non-payment by a RescUer's end user, the Company may be requested 

by the ReseUer to block such end user's location because of non-payment of charges. 

The Reseller must certify that proper notice has been given to the premises 

owner/occupant at such location. Proper notice must meet state and federal rules tor 

blocking service due to non-payment. The Rcscllcr is rcsponsiblc for all costs 

incurred to disconnect or block the location from scrvice(s). 
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NETWORK SERVICES TARIFF 
SECTION 2 - RULES AND REGULA TlONS 

2.5 Obligations Of The Customer (continued) 

2.5.11 If the presubsc~ption of any line of a Reseller is unauthorized, the Company may 

cbarge the Reselle! for the unauthorized presubscription change charges plus all 
additional charges imposed and costs incurred. 'The Rescller is financially liable for 

all lines at all locations until such time as the lines and! or locations are presubscribed 

to a different interexcbange carrier. In instances where ihe Reseller has 

presubscribed lines and/or locations to its service without proper authorization. the 

Reseller must: 

(A) Inform tbe premises owner/occupant at each location of the unauthorized 

change in IXCs; and 

(B) Insure that each such location is returned to the lXC uf choice; and 

(C) Pay all applicable conversion charges. 

2.5.12 In addition to the other provisions in this Tariff. Customers reselling service will be 

responsible for securing and maintaining all necessary state certifications and tariffs 

and F.C.C. tariffs for operating as a rescllcr and tor complying with the rules and 

regulations as set forth by the various state regulatory agencies. lfCompany scrvkes 

are to be resold or rebilled, the Customer must have a Certificate of Public 

Convenience and Necessity as an intcrexchange carrier from the Commission. 

Further, the Customer also assumes full responsibility for complying with the 

Communications Act and the rules. regulations. and decisions of the Federal 

Communication Commission. Failure to comply with any term. rule, or regulation 

of this Tariff may re-Sult in the Company immediately and irrevocably tenninating 

service(s) without incurring any liability. Notification oftcnninntion of scrvice(s) 

may be done in person or in writing. 
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NETWORK SERViCES TARIFF 
SECTION 2 - RULES AND REGULA TJONS 

2.6 Lost Or Stolen Calling Cards Or PIN 

. . 
Upon. knowledge of facts which would alert a reasonable person to :he possibility of 
unauthorized use of the Customer's Calling Card or PIN, the Customer will alert and give 

notice to the Company of such facts. Upon receipt of notice, the Company will deactivate the 

PIN associated with the card. If requested by the Customer, a new Calling Card and PIN will 
be issued to the Customer. The Customer will be excused from liability only with respect to 

unauthorized calls placed after .receipt of such notice by the Company. 
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NETWORK SERVICES TARIFF 

SECTION 2 ·RULES AND REGULATIONS 

2. 7 Obtaining Service 

2. 7.1 Application for Service 

To obtain service, the Applicant must submit to the Company a signed application 
in the form which includes a letter of agency. The Applicant must also establish 
credit satisfactory to tbe Company as provided in Paragraph 2.7.2. Monthly service 
fees are paid in advance at the time the application for service is submitted to the 
Company. 

2. 7.2 Establishment of Credit 

(A) Applicant 

The Company may decline to accept an application for service unless the 
Applicant submits references and authorizes the Company to perfonn a credit 

check. on Applicant. and unless the Company is satisfied with the Applicant's 
creditworthiness. 

(B) Customer 

If the conditions of service or the basis on which credit was originally 
established have materially changed, an existing Customer may be required to 
establish additional credit. The Company reserves the right to examine the 

credit record and check the references of any Customer at any time. 

2.7.3 Deposits 

The Company will not collect deposits on intrastate service. 

2.7.4 Advance Payments 
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The Company will not collect advance payments on intrastate service. 
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NETWORK SERVICES TARIFF 
SECTION 2- RULES AND REGULATIONS 

2.8 Payment For Service(s) 

2.8.1 General 

The billing period is one month. Charges may be assessed for unbilled traffic up to 

two year in Bl'lai'S. Bills are prepared by the Company. 

2.8.2 Methods of Payment 

The Company utilizes four billing options. They include direct billing, LEC billing, 

Credit Card billing, and auto debit authorization. All billing options are restricted. 

See Section 3 for a description of services and the billing methods available under 

each service offering. 

(A) Direct Billing By Company or Authorized Billing Agent 

Bills are sent to the current billing address no later than thirty (30) days 
following the close of billing. Call detail is included with the bill. The due 

date is disclosed on the bill. Paym.ent in full is due within founeen ( 14) days 

of the invoice date on the bill. Cbecks should be made payable as named on 
the bill and are sent to the address as listed on the bi II. If the bi II is not paid 

within twenty one (21) days from the invoice date, the Company may impose 

a late charge of l.So/o per month on the delinquent amount. The Company will 

assess the Customer a return check charge of $15 or 5% uf the check. 

whichever is greater, for any check that is returned for any reason by the 

financial institution on which it is drawn. 
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NETWORK SERVICES TARJFF 

SECTION 2 - RULES AND REGULATIONS 

2.8 Payment For Services 

2.8.2 Method of Payment 

(B) LEC Billing 

With LEC billing, the Customer's charges for the Company's services are 

billed with the Customer's bill for local service. Call detail is included with 

the bill. If LEC billing is utilized, the. rules and regulations applying to 

rendering and payment of bill and late charges are the same as covered in the 

applicable LEC tariff. 

(C) Credit Card Billing 

With Credit Card billing, the charges for services provided by the Company 

are billed on the. Customer's designated and approved credit card bill. Charges 

are billed monthly in accordance with the te rms and conditions between the 

Customer and the Customer's designatc.d Credit Card company. Call detail 

will not be included in. the Credit Card bill. Call detail will be provided by the 

Company in a separate mailing. 

(D) Auto Debit Authorization 

If the Customer utilizes auto debit authorization, the charges fo r services 

provided by the Company are automatically debited to the C ustomer's 

designated checking account or savings account. If at the time the Company 

issues a debit to the Customer's checking account or savings account. !he debit 

is rejected by the bank, the Customer will automatically be moved to LEC 

billing. Call detail will be provided by the Company in a separate mailing. 
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NETWORK SERVICES TARIFF 
SECTION 2 - RULES AND REGULATIONS 

2.9 Customer Service 

Customer service may be contacted in writing at 3001 Leonard Drive. Suite 302. 

Valparailo,lndana 46383. Customers may also contact Customer service by dialing 

a toll-free 800 nmnber. Service rqx'eSCDtatives are available to assist with Customers 

inquiries from 8:00 AM to S:OO PM (central time), Monday through Friday. 

excluding holidays. If a Customer calls Customer Service after hours, the caJI goes 
to an answering service. If the call is not an emergency, a return call will be mad~ 
the next business day. If the call is a Service emergency. a customer service 
representative is paged to contact the Customer. 

2.9.2 Billing Inquiries 

Billing inquiries may be referred to the Company's Customer service organit.ation as 
indicated in Paragraph 2.9.1 above. If the Customer is not satisfied with the 
Company's resolution of a billing inquiry, the Customer may make application to the 
Commission for review and disposition of the matter. 

2.9.3 Service Difficulties 

Service difficulties may be referred to lhe Company's Customer service organization. 
as indicated in Paragraph 2.9.1 above. 
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NETWORK SERVICES TARIFF 
SECTION 2 - RULES AND REGULATIONS 

2.1 0 Cancellation Of Service(s) By Customer 

2.1 0.1 General 

A Customer may cancel service by giving thirty (30) days' written notice to the 

Company. Such notice. should be addressed to the Company's customer service 
orpnimtion at the address specified in Paragraph 2,.9.1. 

2.10.2 Customer With Switched Access 

Cancellation of the Customer's service will be effective when the LEC changes the 
PIC code, or when the DUC or CAP cancels the service. as authorized by the 

Customer. 

2.1 0.3 Customer With Dedicated Access 

Cancellation. of the Cusaomer's service will be e.fTective when the DUC cancels the 
service offered by the Company, or when the Customer's Dedicated Access facilities 
are mov.cd to another IXC, as authorized by the Customer. 
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NETWORK SERVICES TARIFF 
SECTION 2 -RULES AND REGULATIONS 

2.11 Cancellation OfService(s) By Company 

Every effort will be made to provide a Customer five (5) days' written notic= of tennination 

of service in a separate mailing. However, under certain circumstances including but not 
limited to emcraency or threatened or actual disruption of service to other Customers, the 

.company may tcnnirwe service without notice. See Section 2.3 for conditions whereby the 

Company may muse or terminate service wi1hout incurring liability. The discontinuance of 

service(s) by the Company pursuant to this section does not relieve the Customer of any 
obligations to pay the Company for charges due and owing fN service(s) furnished up to the 
time of discontinuance. The remewes set forth herein will not be exclusive, and the Company 

will at all times be ·entitled to aU rights available to it under either Jaw or equity. 
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NETWORK SERVICES TARIFf 

SECTION 2 - RULES AND REGULATIONS 

2.12 Rate Periods 

2.12.1 General 

Different rates may be applicable to a call at a different time of the day and on certain 

days of the week as specified in the appropriate rate table for that call. 

2.12.2 Peak and OfT Peak 

The peak rate period is 8:00AM to but not including 6:00 PM Monday through 
Friday. The off-peak rate period is all other times. 

2.12.3 Day/Evening/Night 

Times Applicable 

Rate From To But Not Days 

Period Including Applicable 

Day 7:00AM 7:00PM All 

Evening 7:00PM 12:00 Midnight All 

Night 12:00 Midnight 7:00AM All 
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NETWORK SERVICES TARh· f 
SECTION 2 - RULES AND REGULATIONS 

2.13 Taxes 

In addition to the charges specifically penaining to the service, cenain fedeml, state. and local 

surcharges, taxes, and fees will be applied. These taxes, surcharges. and fees are calculated 

based upon the amount billed to the end user for the Company's intrastate service. All state, 

local, and federal taxes, surcharges, and fees (i.e., sales tax. gross receipts tax, municipal 

utilities tax, etc.) are listed as separate line items on Customer invoices, and are not included 

in the rates listed in this Tari'ff. 

A Customer c,laiming tax exempt status must provide the Company with copies of all tax 

Exemption Certificates and documents required by the Company at the time Service is 

ordered in order to be granted tax exempt status. Failure to provide the required 

documentation at the time Service is ordered will result in all taxes as noted herein being 

levied by the Company on the Customer's Service and the Customer will be responsible for 

the payment of all such charges. At the Company's option, the Company may accord the 

Customer tax exempt status upon receipt of the required documentation after Service is 

ordered. However, the Customer will be billed for all applicable taxes and responsible for the 

payment of same until such time as the Company has ceased billing the applicable taxes. In 

the event taxes are erroneously paid, the Company is not liable for refunding any suc,h 

payments to the Customer. The Customer is responsible f01 seeking refunds for such LUxes 

from the appropriate taxing authority. Failure to pay the appropriate taxes prior to tax exempt 

siatus being accorded by the Company will result in termination of Service. 
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NETWORK SERVICES TARIFF 
SECTION 2- RULES AND REGULATIONS 

2.14 Timing Of Calls 

. . 
Calls are timed and measured by the DUC. Timing for all calls begins when the called ,party 

answers the call (i.e. when two way communications are established.) Answer detection is 
based on standard industry answer detection methods, including hardware and software 

answer detection. Chargeable time for all calls ends when one of the parties disconnects from 
the call There are no billing charges applied for incomplete calls. 

2.15 Calculation Of Usage Charges 

Each usage sensitive service bas its own specific initial period and addition&! period as 

specified in Section 4 of this Tariff. For all services, fractions of a billing increment are 

rounded up to the next highest increment. Usage charges for each completed call will be 

computed. If the per call charge includes a fraction of a cent, the fraction is rounded up to the 
next higher whole cent. 
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NETWORK SERVICES TARIFF 
SECTION 2- RULES AND REGULATIONS 

2.16 Restoration Of Service 

. . 
The use and 1at0ration of service in emergencies will be in accordance with the priority 

system specified in Part 64, Subpart D of the rules and regulations of the Federal 
Communica.tions Commission. 

2.17 Promotional Offerings 

The Company may, from time-to-time, offer special promotions to its Customers waiving 

certain charges or offerina services at Special rates. Promotional discounts include by arc not 
limited to reduced monthly rates or charges. incentive subscription bonuses, free service 
periods, full or partial waivers of installation charges ·Or optional feature charges, full or partial 

waivers of PIC charges. o.r any combination thereof. 
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SECTION 2- RULES AND REOULA TIONS 

2.18 Interruption Of Service 

2 .18.1 Recurring .Monthly Charges 

No credit for recurring monthly charges will be issued for outages less than two (2) 

hours in duration. For Customers with service subject to a monthly recurring charge, 
service interruptions of greater than two (2) hours duration will receive a cmlit equaJ 
to the number of hours of service interruption divided by 720 hours times the 
monthly recurring charge for service. 

2.18.2 Usage Sensitive Services 

It will be the obligation of the Custom.er to not.ify the Company of any interruption 
in service for which a credit allowance is desired. Before giving such notice, the 
Customer will ascertain that the intenuption is not being caused by any action or 
omission by the Customer, and is not caused by any wiring or equipment furnished 
by the Customer. Credit allowances for the interruption of usage-sensitive services 
will be limited t.o the applicable initial period charge for the call interrupted. subject 
to the limitation of liability provision set forth in Paragraph 2.3 preceding. 
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SECTION 2 - RULES AND REGULATIONS 

2.19 Transfer Or Assignment 

. . 
2.19.1 After obtaining the Company's written consent, the Customer of record may assign 

or transfer the use of service where there is no interruption or physical relocation. 

AU tenns and provisions contained in this Tariff will apply to any assignee or 

transfeRC. Services provided by the Company may not be transferred or assigned to 
a new Customer unless the following conditions have been met. 

2.19 .2 The Customer of record (assignor Customer) requests such assignment or t.ransfer in 

writing at least forty-five (4S) day,s prior to the eff'"'ive date of any requested 
assignment or transfer; and 

2.19 .3 Prior written consent of the Company is secured. The Company agrees to respond 
t.o a request to assign or transfer to another Customer within thiny (30) days of 

receipt of notification; and 

2.19.4 New Customer's (assignee Customer) credit is approved by the Company; and 

2.19.5 The new Customer (assignee Custrmer) notifies th.e Company in writing that it 

agrees to assume all outstanding obligations of the fonner Customer for use of the 
Company's services. These obligations include all outstanding indebtedness for the 

use ofthe Company's service. Consent to such assignment or transfer will not be 
unreasonably withheld. 

2.19.6 Any pennitted assignment or transfer of Company' service will not a·elievc or 

discharge any Customer from remaining jointly and severally liable wi•h the new 
Customer for any obligations existing at the time of transfer or assignment. 
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3 .I Outbound Services 

3.1.1 ~~ 

All outbound services arc interstate offerings, but the Customer has the option to use 
the services to place intrastate. Intrastate outbound services are only available if the 

Customer subscribes to :the Company's comparable interstate services offering. All 

Switched Access outbound services arc available only in equal access serving areas. 
AU Dedicated Access outbound services are available from any point in the State. 

3.1.2 Switched Access Services 

(A) Business Options Preferred 

Business Options Preferred (see tariff sheet 56) is an outbound only postalized 
long distance service available to Business Customers. To qualify for 
Business Options Preferred, a Customer must (I) utilize Switched Access to 

reach the long distance nttwork; (2) sign an. Auto Debit Authorization 
agreement; and (l) A TU is $250 or more. If at the time the Company issues 

a. debit to the Customer's checking account or savings account, the debit is 

rejected by the bank, the Customer's billing method will be changed by the 

Company to direct billing, credit card billing, or LEC billing. The choice of 

billing method will be made by the Company. 

Issued: June I, 1998 EtTective: 

by: Kurtis J. Kintzel, CEO 
300 I Leonard Drive, Suite 302. Valparaiso, Indiana 46383 



Business Options, lnc. Florida Tariff No. I 
Original Sheet 51 

NETWORK SERVICES TARIFF 
SECTION 3 - DESCRIPTION OF SERVICES 

3.1 Outbound Services (continued) 

3 .1.2 Switched Access Services (continued) 

(B) Business Options Affinity 

Business Options Affinity (see tariff sheet 56) is an outbound only long 

distance service available to Business Customers and Residential Customers. 
To qualify for Business Options Affinity, a Customer must (I) utilize 

Switched Access to reach the long distan«, network; and (2) subscribe to 
Business Options Affinity under a Business Affinity Group program or a 
Residential Affinity Group program. The Customer's billing method will be 

LEC bilJins or direct billing. The selection of the billing method will be made 

by the Company. 

(C) Business Options Total Advantage 

Business Options Total Advantage (see tariff' sheet 57) is an outbound only, 

postalized long distance service available to Business Customers and 
Residential Customers. To qualify for Business Options Preferred, a Customer 

must (I) utilize Switched Access to reach the long distance network, and (2) 

ATIJ is $250 or more. 1be Customer's billing method will be LEC billing or 
direct billing. The selection of the billing method will be made by the 

Company. 

Issued: June 1, 1998 Effective: ___ _ 

by: Kurtis J. Kintzel, CEO 
300 I Leonard Drive, Suite 302, Valparaiso, Indiana 46383 



Business Options, Inc. Florida TariffNo. 1 
Original Sheet 52 

NETWORK SERVICES TARIFF 
SECTION 3 -DESCRIPTION OF SERVICES 

3 .I Outbound Services (continued) 

3.1 .2 Switched Access Services (continued) 

(D) Business Options Small Business Advantage 

Business Options Small Business Advantage (see tariff sheet 57) is an 

outbound only, postalized long distance service available to Business 
Customers. To qualify for Business Options Preferred, a Customer must 
utilize Switched Access to reach the long distance network. The Customer's 
billing method will be LEC 'billing or direc:t billing. The selection of the 
billing method will be made by the Company. 

Issued: June I, 1998 Effective: ___ _ 

by: Kurtis J. Kintzel, CEO 
3001Leonard Drive, Suite 302, Valparaiso, Indiana 46383 



Bu..;iness Options, Inc. Florida TaritTNo. 1 
Original Sheet 53 

NETWORK SERVICES TARIFF 
S.ECTION 3 - DESCRimON OF SERVICES 

3.1 Outbound Services (continued) 

.3.1 .3 Dedicated Access Services 

(A) Options Direct 1 

Options Direct 1 (see tariff sheet 58) is an outbound only, postalized long 
distance service available to Business Customers and Residential Customers. 
To qualify for Options Direct 1, a Customer must (1) utilize Switched Access 
to reach the long distance network; and (2) sign an Auto Debit Authorization 
agreement. If at the time the Company issues a debit to the Customer's 
checking account or savings account, the debit is rejected by the bank, the 
Customer's billing method will be c.banged by the Company to direct billing. 
credit card billing, or LEC billing. The choice of billing method will be made 

by the Company. 

(B) Options Direct 2 

Options Direct 2 (see tariff sheet 58) is an outbound only. postalized long 
distance service available to Business Customers and Residential Customers. 
To qualify for Options Direct 2, a Customer must utilize Switched Access to 

reach the long. distance network. Calls will be billed via direct billing. credit 
card billing, or LEC billing. The selection of the billing method is made by 
the Company. 

Issued: June 1, 1998 Effective: ___ _ 

by: Kurtis J. Kintzel, CEO 
3001Leonard Drive, Suite 302. Valparaiso. Indiana 46383 



Business Options, Inc. Florida TariffNo. I 
Original Sheet 54 

NETWORK SERVICES TARIFF 
SECTION 3 • DESCRIPTION OF SERVICES 

3.2 Inbound Services 

3.2. J Geoeral 

The Company's inbound services permit calls to be completed to the Customer's 

location without eharge to tbe calling party. All inbound services are interstate 
offerings, but the Customer has the option to use the services to receive intrastate 

calls. Until area code 888 is available as a toll free area code and the restrictions on 

the availability o.f toll .free numbers is lifted. the Company will offer multiple rate 
plans to assure the availability of 800 service. 

(1) With Rate Plan ~ the caner dials a unique ten-digit telephone number (800) 

NXX-XXXX which terminates at the Customer's requested location. 

(2) With Rate Plan U, the caller dials a Company specific ten-digit (800) 

telephone number and a Customer specific PIN. 

800 numbers associated with Rate Plan A are available to Customers on a first come 
first serve basis. When the Company is unable to obtain an 800 number for a 

Customer. Rate Plan U will be offered as an alternative. 

Issued: June 1. J 998 Effective: ___ _ 

by: Kurtis J. Kintzel, CEO 
3001Leonard Drive. Suite 302, Valparaiso, Indiana 46383 



Business Options, Inc. Florida TariffNo. 1 
Original Sheet SS 

NETWORK SERVICES T ARJFF 
SECTION 3 - DESCRIPTION OF SERVICES 

3.2 Inbound Services 

3.2.2 Switched Access Services 

(A) Options 800 I 

Options 800 I (see tariff sheet 59) is an inbound only, postalized long distance 

service available to Business Customers and Residential Customers. To 
qualify for Options 800 I, a Customer must ( 1) utilize Switched Access to 
reach the long distance network; and (2) sign an Auto Debit Authorization 
agreement. If at the time the Company issues a debit to the Customer's 

checking account or savings account, the debit is rejected by the bank. the 
Customer's billing method will be changed by the Company to direct billing, 

credit card billing, or LEC billing. The choice of billing method will be made 
by the Co.mpany. 

(B) Options 800 2 

Options 800 2 (see tariff sheet 60) is an inbound only. postalized long distance 
service available to Business Customers and Residential Customers. To 

qualify for 800 B·usiness Optio.ns Affinity, a Customer must utilize Switched 

Access to .reach the long distance network. Calls will be billed via direct 
billing, credit card billing, or LEC billing. The selection of the billing method 

is made by the Company. 

Issued: June I, 1998 Effective: ___ _ 

by: Kurtis J. Kintzel, CEO 
3001Leonard Drive, Suite 302, Valparaiso, Indiana 46383 



Business Options, Inc. Florida TariffNo. I 
Original Sheet 56 

NETWORK SERVICES TARIFF 
SECTION 3 - DESCRJmON OF SERVICES 

3.2 Inbound Services (continued) 

3.2.3 Dedicated Access Services 

(A) Options 800 Direct 1 

Options 800 Direct 1 (see tariff sheet 61) is an outbound only, postalized long 

distance service available to Business Customers. To qualify for Options 800 

Direct 1, a Customer must (I) utilize Dedicated Access to reach the long 

distance network; and (2) sign an Auto Debit Authorization agreement. If at 
the time the Company issues a debit to the Customer's checking account or 

savings account, the debit is rejected by the bank, the Customer's billing 

metbod will be changed by the Company to direct billing, credit card billing, 

o,r LEC billing. The choice ofbiUing method will be made by the Company. 

(B) Options 800 Direct 2 

Options 800 Direct 2 (see tariff W:ct 61) is an outbound only. postalized long 

distance service available to Business Customers. To qualify for Ortions 800 

Direct 2, a Customer must utilize Dedicated Access to reach the long distance 

network. Calls will be billed via direct billing, credit card billin,g. or LEC 
billing. The selection of the billing method is made by the Company. 

Issued: June 1, 1998 Eflective: ___ _ 

by: Kurtis J. Kintzel, CEO 
3001Leonard Drive, Suite 302, Valparaiso, Indiana 46383 



Business Options, Inc. Florida Tariff No. I 
Original Sheet 57 

NETWORK SERVICES TARIFF 

SECTION 3- DESCRIPTION OF SER\ :CES 

3.3 Customized Network Services 

3.3.1 National Business Advantage 1 

National Business Advantage 1 (see tariff sheets 62 and 63) is a combination 

inbound, outbound, calling card, and directory assistance service available to 

Business Customers and Residential Customers. To qualify for National Business 

Advantage I, a Customer must (I ) utilize Switched Access to reach the long distance 

network; and (2) sign. the Auto De:bit Authorization agreement If the Company 

issues a debit to the Customer's checking account or savings account which is 

rejected by the bank, 1he Custorrcr's billing method will be changed by the Company 
to direct billing, credit card billing, or LEC billing. The choice of the alternate 

billing method will be made by the Company. 

3.3.2 National Business Advantage 2 

National Business Advantage 2 (see tariff sheets 64 and 65) is a combination 

inbound. outbound, calling card, and directory assistance service available to 

Business Customers and Residential Customers. To qualify for National Business 

Advantage 2, a Customer must utili7.e Switched Access to reach the long distance 

network. Charges for National Business Advantage 2 may be billed via one of the 

billing methods described in Paragraph 2.8.2 of this Tariff. The selection of the 
billing method is made by the Company at the time: the order f(lr service is 

provisioned via the Company. 

If the Customer subscribing to National Business Advantage 2 is provisioned via 

auto debit authorization and the Company issues a debit to the Customer's checking 

account or savings account which is rejected by the bank, the Customer's billing 

mC'thod will be changed by the Company to direct billing. credit card billing. or LEC 

billing. The choice of alternate· billing method will be made by the Company. 

Issued: June I. 1998 Effective: ____ _ 

by: Kurtis J. Kintzel. CEO 
3001 Leonard Drive, Suite 302, Valparaiso, Indiana 46383 



Business Options, loc. Florida TarifTNo. 1 
Original Sheet 58 

NETWORK SERVICES T ARJFF 
SECTION 3 - DESCRIPTION OF SERVICES 

3.4 Calling Card Services 

3.4 .I General 

Calling card services enable the cod user to originate a call from a touch tone 
telephone by dialing an 800 access number, a valid calling card number, and PIN. 

All calling card servic-es are interstate services with the Customer having the option 
to use the service to place intrastate calls. The calling card rates in Section 4 of this 
Tariff apply to calls originating and tcnninatiog within the State. 

3.4.2 Contact Card 

The Contact Card (see tariff sheet 66) is calling card service available to Business 

Customers and Residential Customers. The Contact Card is available as a stand 

alone service o.r in conjunction with other interstate service offerings. If the Contact 
Card is purchased on a stand along basis, the Customer must specify direct billing, 
credit card billing, LEC billing, or Auto Debit Authorization. 

Issued: June I, 1998 Effective: ____ _ 

by: Kunis J. Kintzel, CEO 
3001Lconard Drive, Suite 302, Valparaiso, Indiana 46383 



Business Options, Inc. Florida Tariff No. 1 
Original Sheet 59 

NETWORK SERVICES TARIFF 

SECTION 3- DESCRIPTION OF SER\:CES 

3.5 Operator Toll Assistance 

3.5.1 ~raJ 

Operator toll assistance is any variety of telephone services which require the 

assistance of a long distance operator. Examples include collect calls and person-to

person calls. All operator services are provided by the DUC. 

3.5.2 Availability Of Services 

(A) Switched Access 

Customers subscribing to outbound services using Switched Access to reach 

the long distance network can reach the operator of the DUC by dialing 0 plus 

the called nwnber, or by dialing 00. The DUC provides the operator services. 

brands the call, and direct-bills its customer all operator services calls under 

the DUC's name, not the Company's name. 

(B) Dedicated Access 

Operator toll assistance is not available to a Customer subscribing to a servic~ 

that requires Dedicated Access. For operator toll assistance. the Customer 

must program its PBX to route operator-assisted calls over the Customer's 

Switched Access lines. 

Issued: June I, 1998 Effective: ____ _ 

by: Kurtis J. Kintzel, CEO 
3001Leonard Drive, Suite 302. Valparaiso, Indiana 46383 



Business Options, Inc. Florida TariffNo. 1 
Original Sheet 60 

NETWORK SERVICES TARIFF 

SECTION 3 -DESCRIPTION OF SERVICES 

3.6 Directory Assistance 

3.6.1 Ocnera1 

Intrastate Directory Assistance (see tariff sheet 67) involves the supplying of 
assistance in determining or attempting to determine the telephone number of a party 

located in another area code. 

3.6.2 Availability Of services 

Intrastate Directory Assistance is available to any Customer that has access to the 
directory assistance bureau oftbe DUC. 

3.6.3 Application Of Charges 

The Directory Assistance charae applies whether or not the directory assistance 
bureau furnished the requested telephone number(s) (e.g., where the requested 
telephone number is unlisted, no.n-published o.r no record can be found). 

3.7 BiUing Increments 

See Section 2.15. 

3.8 Rounding 

See Section 2.15 

3.9 Minimum Call Completion Rate 

The Customer can t:Xpect a call completion rate .(number of calls completed/number of calls 
attempted) of not less than 98% during peak use periods. 

Issued: June 1. 1998 Effective: ___ _ 

by: Kunis J. Kintzel, CEO 
3001 leonard Drive, Suite 302, Valparaiso, Indiana 46383 



Business Options, Inc. 

NETWORK SERVICES TARIFF 
SECTION 3 - DESCRJmON O:F SERVICE:: 

Issued: June 1, 1998 

by: Kurtis J. Kintzel. CEO 

florida TarifTNo. 1 
Original Sheet 61 

Effective: ___ _ 

3001 Leonard Drive, Suite 302, Valparaiso, Indiana 46383 



Business Options, Inc. Florida TariffNo. I 
Original Sheet 62 

NETWORK. SERVICES TARIFF 
SECTION 4- RATES AND CHARGES 

4.1 Outbound Services 

4.1.1 Switched Access Services 

(A) Business Options Preferred 

The usage charges are as follows: 

Initial I Minute Additional 6 Seconds 
or Fractio.n Thereof or Fraction Thereof 

$.1395 $.03195 

(B) Business Options Aft"anity 

The usage charges are as follows: 

Initial 30 Seconds Additional 6 Seconds 
or Fraction Thereof or Fraction Thereof 

$.0775 $.0155 

(C) Business Options Total Advantage 

A one time $25 enrollment fee applies. The monthly recurring service charge 
is $5 per :month. The usage charges are the same as Section 4.1 .1 (A). 

(D) Business Options Small Business Advantage 

The usage charges are the same as Section 4.1.1 (8). 

Issued: June 1, 1998 Effcctivt:: ___ _ 

by: Kurtis J. Kintzel, CEO 
3001 Le.onard Drive, Suite 302, Valparaiso, Indiana 46383 



Business Options, Inc. Florida TariffNo. 1 
Original Sheet 63 

NETWORK SERVICES T ARJFF 
SECTION 4- RATES AND CHARGES 

4 .I Outbound Services 

4.1.2 Dedicated Access Services 

(A) Options Direct t 

1be usage charges are as follows: 

Initial 6 Seconds Additional 6 Seconds 

or Fraction Thereof or Fraction Thereof 

$.0120 $.0120 

(8) Optio.ns Direct 2 

The usage charges are as follows: 

Initial 30 Seco.nds Additional 6 Seconds 
or Fraction Thereof or Fraction Thereof 

$.0650 $.0130 

Issued: June 1, 1998 Effective: ___ _ 

by: Kurtis J. Kintzel, CEO 
3001Leonard Drive, Suite 302, Valparaiso, Indiana 46383 



Business Options, Inc. 

NETWORK SERVICES TARIFF 
SECTION 4 • RATES AND CHARGES 

4.2 Inbound Services 

4.2.1 Switched Access Services 

(A) Options 800 1 

.1 Rate Plan A 

The usage charges are as follows: 

Initial 1 Minute 

or Fraction Thereof 

$.2500 

.2 Rate Plan U 

The usage charges are as follows: 

Initial 1 Minute 

or Fraction Thereof 

$.2800 

Issued: June I. 1998 

by: Kurtis J. Kintzel, CEO 

Florida TariffNo. I 
Original Sheet 64 

Additional 6 Seconds 

or Fraction Thereof 

$.0250 

Additional 6 Seconds 

or Fraction Thereof 

$.0280 

Effective: ___ _ 

3001Leonard Drive, Suite 302, Valparaiso. Indiana 46383 

! 
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Business Options, Inc. 

NETWORK SERVICES TARIFF 
SECTION 4- RATES AND CHARGES 

4.2 Inbound Services 

. 
4·.2.1 Switched Access Services 

(B) Options 800 2 

.1 Rate Plan A 

The usage charges arc as follows: 

Initial 1 Minute 
or Fraction Thereof 

$.2700 

.2 Rate Plan U 

The usage charges arc as follows: 

Initial I Minute 

or Fraction Thereof 

$.3400 

Issued: June I, 1998 

by: Kunis J. Kintzel, CEO 

Florida TariffNo. I 
Original Sh~t 65 

Additional I Minute 
or Fraction Thereof 

$.2JOO 

Additional I Minute 

or Fraction Thereof 

$.3400 

Effective: ___ _ 

3001Leonard Drive. Suite 302. Valparaiso, Jndiana46383 



Business Options, Inc. Florida TariffNo. I 
Original Sheet 66 

NETWORK SERVICES TARIFF 

SECTION 4 - RATES AND CHARGES 

4.2 Inbound Services (continued) 

4.2.2 Dedicated Access Services 

(A) Options 800 Direct I 

The usage charges are as follows: 

Initial 6 Seconds Additional 6 Seconds 

or Fraction Thereof or Fraction Thereof 

$.0150 $.0150 

(B) Options 800 Direct 2 

The usage charges are as follows: 

Initial 6 Seconds Additional 6 Seconds 

or Fraction Thereof or Fraction Thereof 

$.0160 $.0160 

Issued: June 1, 1998 EOcctivc: ___ _ 

by: Kurtis J. Kintzel, CEO 
3001 Leonard Drive, Suite 302, Valparaiso. Indiana 46383 



Business Options, Inc. Florida TariffNo. 1 
Original Sheet 67 

NETWORK SERVICES TARIFF 
SECTION 4 - RATES AND CHARGES 

4.3 Customized Network Services 

4.3.1 National Business Advantag~ 1 

The usage charges are as follows: 

(A) Outbound 

The usage charges are the same as Section 4.1. 1 (B). 

(B) Calling Card 

Initial 1 Minute Additional 1 Minute 
or Fraction Thereof or Fraction Thereof 

$.2500 $.2500 

.(C) Directory Assistance 

The per call rate is the same as Paragraph 4.5. 

Issued: June I. 1998 Effective: ___ _ 

by: Kurtis J. Kintzel, CEO 
3001Lconard Drive, Suite 302, Valparaiso. Indiana 46383 



Business Options, Inc. Florida TariffNo. I 
Original Sheet 68 

NETWORK SERVICES TARIFF 

SECTION 4 • RATES AND CHARGES 

4.3 Customized Network Services (continued) 

4.3.1 National Business Advantage 1 (continued) 

(D) Inbound 

.I Rate Plan A 

Initial 1 Minute Additional I Minute 

or Fraction Thereof or Fraction Thereof 

$.1750 $.1750 

.2 Rate Plan U 

Initial I Minute Additional I Minute 

or Fraction Thereof or Fraction Thereof 

$.2450 $.2450 

Issued: June I, 1998 Effective: ___ _ 

by: Kurtis J. Kint.zel, CEO 
3001 Leonard Drive, Suite 302. Valparaiso. Indiana 46383 



Business Options, Inc. Florida TariffNo. I 
Original Sheet 69 

NETWORK SERVICES TARJFF 
SEcnON 4 • RATES AND CHARGES 

4.3 Customized Network Services 

4.3.2 National Business Advantage 2 

The usage charges are as follows: 

(A) Outbound . 

Initial I Minute Additional I Minute 

or Fraction Thereof or Fraction Thereof 

$.1860 $.1860 

(B) Calling Card 

1be surcharge is $.75 per call. The usage charge is as follows: 

Initial I Minute Additional I Minute 
or Fraction Thereof or Fraction Thereof 

$.2500 $.2500 

(C) Directory Assistance 

The per call rate is the same as Paragraph 4.5. 

Issued: June I, 1998 Eflective: ___ _ 

by: Kurtis J. Kintzel, CEO 
300 I Leonard Drive, Suite 302, Valparaiso, Indiana 46383 



Business Options, Inc. Florida TaritTNo. I 
Original Sheet 70 

NETWORK SERVICES TARIFF 
SECTION 4 - RATES AND CHARGES 

4.3 Customized Network Services (continued) 

4.3.1 National Business Ad_vantage 2 (continued) 

(D) Inbound 

.I Rate Plan A 

Initial 1 Minute Additional I Minute 
or Fraction Thereof or Fraction Thereof 

$.2060 $.2060 

.2 Rate Plan U 

Initial I Minute Additional 1 Minute 

or Fraction, Thereof or Fraction Thereof 

$.2360 $.2360 

Issued: June 1. 1998 Effective: ___ _ 

by: Kurtis J. Kintzel, CEO 
3001Leonard Drive, Suite 302, Valparaiso. Indiana 46383 



Business Options, Inc. Florida Tariff No. 1 
Original Sheet 71 

NETWORK SERVICES TARIFF 

SECTION 4- RATES AND CHARGES 

4.4 Calling Card Services 

4.4.1 Contact Card 

The usage charges are as follows: 

Initial 1 Minute Additional 1 Minute 

or Fraction Thereof or Fraction Thereof 

$.2500 $.2500 

If a Customer subscribes to the Contact Card and does not also subscribe to one of 

the Company•s outbound interstate services, the Customer is subject to a mimmum 

monthly usage charge of$5.00 per card per month. 1fthe total monthly billing for 

all calls charged to the Contact Card is less than $5.00, the Customer is billed $5.00. 

Issued: June 1, 1998 Effective: ___ _ 

hy: Kurtis J. Kintzel, CEO 
JOOI Leonard Drive, Suite 302, Valparaiso, Indiana 46383 



Business Options, Inc. Florida Tariff No. 1 
Original Sheet 72 

NETWORK SERVICES TARIFF 
SECTION 4 • RATES AND CHARGES 

4.5 Directory Assistance Service 

The rate is $0.60 per call. 

4.6 Exemptions and Special Rates 

4.6.1 Discounts for Hearing Impaired Customers 

A telephone toll message which is communicated using a telecommunications devise 
for the d~ (TDD) by properly certified bearing or speech impaired persons or 

properly certified business establishments or individuals equippai with TDDs for 
communicating with hearing or speech impaired persons will receive, upon request, 

credit on cbaraes for certain intrastate toll charges placed between TDDs. The credit 

to be Jiven on a sUblequent bill for such calls placed between TDDs will be equal to 

a SO% discount on dialed calls using services which have no time-of-day pricing 
element. lllose dialed calls using a service which has a time-of-day pricing element 
will receive a credit on a subsequent bill equal to applying the ofT-peak rate during 

all rate periods. 

A telephone toll message placed via the relay service will receive a discount of 50 

percent of the time-sensitive element of the call. If either party is both hearing and 
visually impaired. the discount will be 60 percent of the time- sensitive element of 
the c-all. 

4.6.2 Directory Assistance for Handicapped Person 

There is no charge for directory assistance for calls from handicapped persons. Such 

persons must contact the Company for credit on their directory assistance calls. 

Issued: June I, 1998 Effective: ___ _ 

by: Kun:is J. Kintzel. CEO 
3001Leonard Drive, Suite 302, Valparaiso, Indiana 46383 



Business Options, Inc. Florida Tariff No. 1 
Original Sheet 73 

NETWORK SERVICES TARIFF 
SECTION 4 - RATES AND CHARGES 

4.7 Special Promotions 

Tile Company may, from time-to-time, o.ffer special promotions to its Customers waiving 
certain charges or offering a special rate. These promotions will be approved by the 
Commission with specific starting and ending dates and under no circumstances will run for 

longer than ninety (90) days in any twelve ( 12) month period. 

Issued: June I, 1998 Effective: ____ _ 

by: Kurtis J. Kintzel, CEO 
3001 Leonard Drive, Suite 302. Valparaiso. 1 ndiana 46383 
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Attachment I 



Attachment I 
Managerial Capability 

Kurtis Kintzel, CEO of Business Options, Inc . • has a broad based background in the 
financial, insurance, and distribution industries. Mr. Kintzel owned and directed a long 
sales agency that marketed for other long distance rescUers. He ias also served as CEO 
of a financial services company and as Vice President of one of California' s largest 
insurance 'brokers. Mr. Kintzel is a graduate of Indiana University with a degree in 
Business Finance. 

Keanan Kintzel is President of Business Options. Inc.. Mr. Kintzel has been active in the 
long distance market for several years, serving as president of one of the fastest growing 
long distance companies in Multi-level Marketing history. Mr. Kintzel is a Graduate of 
Arizona State University with a degree in Engineering. 

William Brzycki is the· Vice President of Corporate Affairs for Business Options, Inc .. 
Mr. Brzycki has served as a management executive within the Transportation industry 
and in the Telecommunications fieJd. Mr. Brzycki is a Graduate of Purdue Univers:!y 
with a degree Finance and Accounting. 



• 
ATTACHMENT J 

TECHNICAL CAPABILITY 

Business Options, Inc. is a switchless reseller. All switc~g and transport 
is provided by the Florida cenified underlying carrier. 



.... 
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Attachment K 

Financial Capability · 

Balance Sheet 
95,96,97 

Operating Statement 
9,5, 96,97 

Statement of Retained Earnings 
N/A 



Certifieation of Finaneial Statements 

OATH 

STATE OF INDIANA 

COUNTY OF PORTER 

Personally appeared before the undersigned, an officer duly authorized to 
administer OATHS, Kurtis Kintzel who first being duly sworn, deposes and 
says that be is Chief Executive Officer of Business Options, Inc., applicant 
in this application, that he has read the financial statements enclosed herein 
as Attachment K and knows the contents thereof, and that the statements 
made herein are true to the best of his knowledge and belief. 

fGdLJ? 
c signatureorAfiflmo 

Subsc_!Td and sw"l':;: me, this 
If day of , 1998. 

... ... ..,, -

!JdL. ~~?-~ (NO Public) ·~ .... NO 
1i1r · . -., TARV PUBUC 
'tr =•illliOn •IIPir•s Octobor 31, 1999 

It: Of Ponlr Cowley, lncNna 

(Seal) 

My Commission Expires-------



For Year Ending December 31, 1995 

Description 

CURRENT ASSETS 

Cashin Bank 
PettyCaah 
Employee Advances 
Notes Rec:eivable 
Advance to Agent 
Due from Officer 

ASSETS 

TOTAL CURRENT ASSETS 

FIXED ASSETS 

Fixtures and Equipment 
Accumulated Depreciation 
TOTAL FIXED ASSETS 

TOTAL ASSETS 

BUiinesa Options, Inc. 
Balance Sheet 

$ 17,246.45 
$ 
$ 8,730.06 
$ 135,988.91 
$ 
$ 108,818.51 

$ 16,418.25 
s 15,952.89 

LIABILITIES AND EQUITY 

CURRENT LIABILITIES 

Accrued Taxes 
TOTAL CURRENT LIABILITIES 

LONG TERM LIABILITIES 

Contingent li..iability 
TOTAL LONG TERM LIABILITIES 

TOTAL LIABILITIES 

EQUITY 

Issued Capital Stock 
Distribution of Eamlngs 
Accumulated Adjust Account 
Profit 
TOTAL EQUITY 

TOTAL LIABILITIES & EQUITY 

J 22,207.78 

$ 30,260.00 

s 1,000.00 
$ (228,779.97) 
$ 94,303.1•6 
$ 350,052.45 

s 288,579.93 

$ 463.56 

$ 269,043.49 

$ 22',207.78 

s 30,260.00 

$ 52,467.85 

$ 216.575.64 

$ 269,043.49 



For Year Ending December 31, 1995 

CURRENT ASSETS 

Cash in Bank 
PettyCMh 
Employee AdvMCet 
Notes ReceiVable 
Advance to Agent 
Due from Officer 

ASSETS 

TOTAL CURRENT ASSETS 

FIXED ASSETS 

Fixtures and Equipment 
Accumulatlld Depreciltlon 
TOTAL FIXED ASSETS 

TOTAL ASSETS 

8ullneu Optlona, Inc. 
81t1nce Sheet 1885 

s 17,246.45 
s 
s 8,730.08 
s 135,988.91 
s 
.$ 108,616.51 

s 16,416.25 
s 15,952.69 

LIABILITIES AND EQUITY 

CURRENT LIABILITIES 

Accrued Taxes 
T'OTAL CURRENT LIABILITIES 

LONG TERM LIABILITIES 

Contingent liability 
TOTAL LONG TERM LIABILITIES 

TOTAL UABILITIES 

EQUITY 

Issued capital Stock 
Dlatrtbutlon of Eamlnga 
Accumulated Adjust Account 
Profit 
TOTAL EQUITY 

TOTAL LIABILITIES & EQUITY 

s 22,207.78 

$ 30,260.00 

$ 1,000.00 
s (228. 779.97) 
$ 94,303.16 
s 350.052.45 

$ 268,579.93 

$ 463.56 

s 269,043.49 

$ 22.207.78 

$ 30,260.00 

s 52,467.85 

s 216,575.64 

$ 269,043.49 



Sheet 

OPERATING STATEMENT 1996 
Business Options, Inc 

De$Cription FINAL PERCENTAGE 

SALE.S 
Sales $ 2,023.206.40 97.6 
Misc. Income $ 71,729.88 3.5 
Refund a $ ~19 ... 26.78) -0.9 
TOTAL SALES $ 2,075,509.68 100 

COST OF SALES 
Salts Contultlntt s 137,264.67 6 .6 
Salet Repe s 
Sales Supplies $ 4,810.96 0.2 
Sales Games $ 4,000.00 0.2 
Carrier Surcharge s 7'61,303. 76 36.7 
TOTAl COST SALES $ 907,379.39 43.7 

OPERATING EXPENSES 
Professional Services $ 12,277.13 0.6 
Freight & Poatage $ 10,639.54 0.5 
GrouWagn s 419,160.46 20.2 
Officers Salaries $ 60,000.00 2.9 
Rent $ 24,.495.50 1.2 
Equip Rent/lease '$ 3,269.69 C.2 
Utilities s 2,139.43 0.1 
Telephone $ 31 ,445.79 1.5 
Repairs & Maintenance $ 676.92 
Advertisltlg/ Promo $ 6,654·.86 0.3 
Insurance s 27,705.03 1.3 
Travel & lodging $ 3,549.15 0.2 
F.I.C.A. Tax $ 36,655.69 1.8 
Unemployment Tax $ 8,115.30 0.4 
Certification & Filing Fees $ 27,468.63 1.3 
Permits & Licensing $ 705.00 
Royalties $ 2'7,583.55 1.3 
Vehicle ,E:l!pense $ 11.00 
Professional Services $ 59,986.24 2.9 
Training & Education $ 5,151.99 0.3 
Office Expense $ 10,220.72 0.5 
Depreciation $ 324.00 
Dues & Subctietions s 5,000.00 0.2 
TOTAL OPERATING EXPENSES $ 783,235.62 37.7 

OTHER INCOME & (EXPENSE) 

Interest Income $ 26.26 
. Old Void Checks $ 14,197.89 0.7 

TOTAL OTHER INCOME & (EXPENSE) $ 14,224.15 0.7 
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Sheet1 

NET PROFIT OR. (LOSS) $ 399,118.82 19.2 

Page 2 



• 
For Year Ending December 31, 1896 

Cash In Bank 
PettyC81h 
Employee Advlnc:et 
Notes Recelv8ble 
Advance to Agent 
Due from Ofllcer 

ASSETS 

TOTAl CURRENT ASSETS 

FIXED ASSETS 

Fixtures and Equipment 
Accumulated Depreciation 
TO,TAL FIXED ASSETS 

TOTAL ASS.ETS 

9ulineu Options, Inc. 
Balance Sheet 1998 

$ (15,654.97) 
s 25.00 
$ 2,540.70 
s 174,155.50 
$ 89,535.07 
s 108,816.51 

$ 18,331.23 
$ (16,278.69) 

LIABILITIES AND EQUITY 

CURRENT LIABILITIES 

Garnishment 
Note Payable 
Accrued Taxes 
TOTAL CUR.RENT LIABILITIES 

LONG TERM LIABILITIES 

Contingent LlabiUty 
Due Officer 
TOTAL lONG iERM LIABILITIES 

TOTAL LIABILITIES 

EQUITY 

lnued Capital Stock 
OiatritiUtion of &mtngs 
Accumulated Adjust Account 
Profit 
To·r Al EQUITY 

TOTALLIABILITIE.S & EQUITY 

$ 49.48 
s 39,990.00 
$ 56,533.02 

s 33,525.70 
s 4.530.00 

s 1.000.00 
s (476,305.02) 
s 444,355.61 
s 399.118.82 

$ 500,743.07 

s 2,054.54 

s 502,797.61 

s 96,572.50 

$ 38,055.70 

s 134,628.20 

s 368.169.41 

$ 502.797.61 



Description 

• 
SALES 
Sales 
Mile. Income 
Refunds 
TOTAL SALE.S 

COST OF SALES 
Salel Conlultllntl 
Sales Reps 
Sales Supplies 
SeiHGarnel 
TOTAL COST SALES 

GROSS PROFIT 

OPERATING EXPENSES 

Freight & Postage 
GrossWeges 
Officers Salaries 
Rent 
Repairs & Maintenance 
Advertising/ Promo 
Taxes & lJcenles 
Depreciation 
Other Expeneea 

8ulinMa Options, Inc 
Oper8tlng Statement 1997 

CURRENT PERIOD 

s 1,218,251.00 

s 
$ 1.218,251.00 

$ 
s 124,853.00 
s 159,297.00 
s 31158.00 
I 217.301.60 

$ 930,943.00 

$ 
s 405,801.00 
$ 61,000.00 
$ 37,843.00 
S· 3,590.00 
$ 5,230.00 
$ 122,109.00 
s 669.00 
$ '177 .235.00 

TOTAL OPERATING EXPENSES S 813.477.06 

OPERATING PROFIT/ LOSS $ 117,466.00 

OTHER INCOME & (EXPENSE) 
INTEREST INCOME $ 

NET PROFIT OR (LOSS) $ 117,466.00 

Page 1 

PERCENTAGE 

100.0% 

0.0% 
100.0% 

0.0% 
10.2% 
13.0% 
0.0% 

23.2% 

76.4% 

33.3% 
5.0% 
3.0% 
0.0% 
0.0% 

10.0% 
0.0% 

14.5% 
65.8% 

9.6% 

0.0% 

9.6% 



_ ... 

• Bulinesa Options. Inc. 

For Period Ending December 31, 1goa 

CURRENT ASSETS 

Cash In Bank 
Petty Calh 
Employee Adv1nce1 
Notea Receivlble 
Advence to Agent 
Due from otricer 

ASSETS 

TOTAL CURRENT ASSETS 

FIXED ASSETS 

.fixtures and Equipment 
Accumullted Depreciation 
TOTAL FIXED ASSETS 

TOTAL ASSETS 

Balance Sheet 1997 

$ 42.070.00 
$ 
$ 
$ 244,804.00 
.$ 
$ 

$ 3,022.00 
$ (1.61.t.00) 

LIABILITIES AND EQUITY 

CURRENT LIABILITIES 

Note Payable 

TOTAL CURRENT LIABILITIES 

LONG TERM LIABILITIES 

Contingent Liability 
Due Orfteer 
TOTAL LONG TERM LIABILITIES 

TOTAL LIABILITIES 

.EQUITY 

Issued Capital Stock 
Distribution of Earnings 
Accumulated Adjust Account 
Retained Earnings 
TOTAL EQUITY 

TOTAL LIABILITIES & EQUITY 

$ 96,447.00 

$ 
$ 

$ 1.000.00 
$ 
$ 
$ 190.632.00 
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$ 286.674 00 

$ 1,405.00 

$ 288,079.00 

$ 96,447.00 

$ 

$ 96.447.00 

$ 191 .632.00 

s 288.079.00 




