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BEFORE THE FLORIDA PUBLIC SE.RVICE COMMISSION 

In re: Petition for Approval 
of Resale Agreement Between 
Sprint- Florida, Incorporated 
and Utlllcore Corporation 

) 
) 
) 
) 

Docket No. 9 <6 D ~ 11 :t.P 

Flied : July 2, 1998 

PETITION OF SPRINT - FLORIDA, INCORPORATED 
FOR APPROVAL OF RESALE AGREEMENT 

Wfii"H UTILICORE CORPORATION 

Sprint- Florida, Incorporated (Sprint-Florida) Hies this Petition with the 

Florida Public Service Commission seeking approval of a Resale Agreement 

which Sprint-Florida has entered with Utllltcore Corporation. In suppon of 

this Petition, Sprint-Florida states: 

1. Florida Telecommunications law, Chapter 364, Florida Statutes as 

amended, requires local exchange carriers such as Sprint- Florida to 

negotiate "mutually acceptable prices, terms and conditions of 

Interconnection and for the resale of services and facilities" with alternat ive 

loc:al exc:hange c:arrfers. Scc:tlon 364.162, Florida Statutes (1996). 

2. The Telecommunications Act of 1996, requires that any such 

•agreement adopted by negotiation or arbitration shall be submitted for 

approval to the State commission· 47 U.S.C. §252(e). 
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3. In accordance with the above provisions, Sprlnt-Fiorlda has 

entered an Agreement with Utlllcore Corporation, which Is or will be a 

canter certlflated as an alternative local exchange arrler as that term Is 

defined In Sectlon 364.02(1 ), Florida Statutes (1996). This Agreement was 

executed on june 19, 1998, and Is attached hereto as Attachment A. 

4. Under the Federal Act, an agreement can be rejected by the State 

commission only If the commission finds that the agreement or any portion 

thereof discriminates against a telecommunlcatlons carrier not a party to the 

agreement or If the lmplementatlon of that agreement Is not consistent with 

the public Interest, convenience and necessity. 47 U.S.C. §2 52(e)(2). 

5. The Agreement with Utlllcore Corporation does not discriminate 

against other similarly situated carriers which may order services and 

facilities from Sprint- Florida under similar terms and conditions. The 

Agreement Is also consistent with the public Interest, convenience and 

necessity. As such, Sprint-Florida seeks approval of the Agreement from 

the Florida Public Service Commission as required by the Federal statutory 

provisions noted above. 

Wherefore, Sprint-Florida respectfully requests that the Florida Public 

Service Commission approve the Resale agreement between Sprint-Florida 

and Utlllcore Corporation. 
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Respectfully submitted this 2nd day of July 1998. 

Sprint- Florida, Incorporated 

~b. ~~c? C aks J. Rehwlnkel 
General Attorney 
Sprint-Florida, Incorporated 
Post Office Box 2214 
MS: FLTLH00107 
Tallahassee, Florida 3230 I 
850/ 847~0244 
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MASTER R£SAL£ AGR££MI:NT 

This Agreement is between Utilicorc Corpontion ("Carrier") and Sprint-11ond!a, 
Incorporated ("Sprint") hercinA!Ier collectively, "the l'llr1ics", entered into this s• cby o( M.1y, 

1 998, for the State or norida. 

WHEREAS, the I'll nics Wiish to establish lcmu and condi'tions for the purpol('~ or 
fulfiUing Sprint 's obligation• ealablishcd by 25 1 (b) and (c) of the Act,IU defined herein; 

1li£JU:.I'ORE, the I'll n ics hereby~ as follows: 

I. DEFINITIONS 

DefinitioN of the tenns u'!Cd in thi8 Agreement ahall have the mean in~ .set for1h 
be: low. 

1. Act - meaJU the Commllllicatioru Act of 193-4, as amended by the Telecommurucations 
Act of 1996, l'llblic ~w I 04- 1 0<4 of the 104th United Stales Congress effect ive 
febnwy8, 1996. 

2. Affiliate • mum any penon thai (clirectly or indirectly) owru or controls, IJ owm~d or 
controlled by, or is under common owncnhip or control with , another ent ity. for 
pui'J)CleU of this A&rccmcnl, the term "own" or control means to own un equity in tcrut 

(or the equiYtlentthereoO of at least ten perunt (1006) with n:J)Xct :o c:ithrr p~r1y, or 
the right, under common ownenhip, to oontroi the bu.dnus decisions, mana.~temenl 

and policy of anocher entity. 

5 . Central Ofru::c Switch, tnd Office or Tandem (here inafter "Central Offit.-c:" or 
"CO") -means a switching facility within the public switched tclccommunicationJ 
network, including but not limited to: 

End Office Switches which arc swilche$ (rom which end-user Telephone I:xchange 

Scrvicu arc directly oon.nccted and offered. 

Tandem Switches arc switches which arc u.scd to connect and Jwitch trunk circui ts 
between and among Central Officc Switches. 

4. Commerclal Mobilt ltld.io Service~ ("CMRS") means a ndio oommunicatioru .service 
bc:tWilCn mobile Jtatioru or rcccivcn and land Italians, or by mobile .tatioru 
oommun.icatin,g •11101'13 themxlvcs that u provided for profit and that rnalce$ 

interconnected acrvioc available to the public or the mch clasxs o( eligible uxn as to 
be: effectively available to a a~t.lantial portion o( the public uact forth in <1 7 cock of 
rcdc:raJ RegulatioN Section 2o.s. 

fl. Commlulon - mean• the 11orida PubUo Servioc Commission. 

6 . Competitive Local ExQh.a~ Carric:T ("CU:C") or Altc:matlve Local txcha~e 
Carner ("ALEC") -means any entity or penon authorized to provide l.ocal exchange 
xrviccs in competition with an ru:c. 

l 
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Electronic lnterfa«a ·means acce.u to opcn~ tions $Uppor1 syskms ;·oruisti n~ of prt' · 
ordering, ordering, provi•ioning, maintenance and repair and bill in~ function~ l'ur 
the purposes of this 1\grcocmcnt, unJu , othc-rwiJC S)X'cifically 11.grcro to in writ Ill)(, 

Sprint aha! I provide 5\ICh Electronic lntc-rl~ttsan 11«0rd.&ncr with t:xhibrt 2. 

fCC· means fedenl Communiall iOnl Commission. 

Incumbent Local Exch.u\ge Carrier ("IIJ:C") • ila.ny local cxcllll tiJI.<' Carrier tll.ll WI.L• 

as of february 8, 1996, deemed to be a member of the r.xchanxe Carrier A:I.'Kx:i~&tion .u 
set for1h in H c.r.R. §69.60 I (b) o( the rcC'a regulations. 

lnterconnec:tion • means the connection of acparale piwes of rquipm~nt, tnuumis.~ton 
facilitiea, etc., wiJhin, between or among networks for the tnnsmi.uion and roultn,g o( 

exch.atlge service and excha~c: acccas. The architecture of intr~onncction may 
include collocation and/ or msd·lpiln meet arnngemcnl.l. 

lnterexchange Carrier ("LXC") • mean~ a tc:lecommuni.cationa service provider 
offering intcrexdwlse tcleoommunicationllei'Vicca (e.g., inter· and/or intni.ATA toll) 

l.ocal Service Rcqueat (•LSR") • mun1 an indus!ry standard form used by thr l'>u1rrs 
to add, eatablish, c.hangc or dilconnect local acrviou. 

t.ocaJ TraffiC· meana traffiC (excluding Comnscreial Mobile Radio traffic, e.g . J)ilginx 
ocUular, PCS) that is ori&inated and tenninatc:d wit run •~tiven local calli Oft area , or 
mandaJory expanded area tcrvic:c (tAS) area, as dermcd by State: commiSSions or, i( not 
defined by State: commiNion, then u defined in exislin& Sprint tariffs. 

Partiu meam,joinlly, sc:;:~da, Incorporated and Utilicore Corporatio n, and no 
other entity, a(filiatc,.u · or assign. 

Parity meam, Albjec1 to the availability, dcvc:lopment and lmplc:menllltion o( nc:ccs.~ry 

ind\Utry A:andard Eledronic lntcrfacca, the proviJion by Sprint of acrviocs, Network 
Elcmenla, functionality or telephone numbering raourcca under thu A&rcemcnt to 
Carrier on terms and conditioN, including proviJionin& and repllir intcrvala, no lc:.u 
(avonblc that thole offered to Sprint, ita Affiliatea or any other entity that obtains such 
tcrvicc•, Network Dcmc:nta, functionality or telephone numbering rc.JUrou. Until the 

implcmcnl&tion of n*•ry C~ronic lntcrfi!Cel, Sprint wll provide: such services, 
Network Element•, funct ionality or telephone: numbering n:.auroc• on • non· 
diJcriminatory buiJ to Carrier u it providc:J to ita Affi.Uatca or any other entity that 
obtains IUCh tcrvi,oc, Network Dcmenta, functionality or telephone numbering 
I'CJIOUroc:.t. 

Rcbranding • occun when Carrier pureha.Jca a wholcale ~ervicc (rom Sprint when 
the Carrier brand is substituted for the Sprint brand. 

Tc:lcoommun.ioations Scrvioea • ahaU have the meaning IC1 for1h in 4 7 USC§ 153(40). 

Undefmcd Tcmu • 11lc l'artlclllclc:nowlc:dgc that tcmu may appear inthi.J ~rcement 
which are not defined and "P'". that any .uch tenna ahall be conatruc:d in acoon:tanoc 
with their a&llomary t.YagC tn the teleoonun~o~.~tionl Uutwtry u of the: effective date 
of thiJ A3J'Cemc:nt or, u appllc:ablc:, u .uch te-nn i.J delincd in the: Ad .. 
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19. Wholualc: Service • mearu Telecommunication Services that Sprint provide~ n l rchul 

to .ubJcribers who are nd tdccommunicatioru Carriers au .sci forth in <I 7 IJSC 

§25 1 (c)( <I ). 

0 . SCQP£. TERM AND IEBMlNADON 

A. Scope 

I . The Tdccommunicalions Services and facilitiu lo IJc provided to Carrie r by Spnnl in 
satisfaction of this A,greemenl may be provided punuant to Sprinl lllriffs :and then 
current practice$. Sh..uld there be a conilict between the terms of this Ag.umcnl and 

any .uch tariffs or ~w, the terms of the tariff alall control to the extent allowed 

by law or CommiaaiOn Order. 

2. Notwithstandin& the above provisions, or any other provision in this As:rccment, thi~ 

~mc:nt and any Att:uhmcnls hereto are 11.1bject to such changc:.t or modification• 
With rcspec:t to the rwtc:a, temu or conditions contained herein u may be ordel't'd, 

dirccted, or lppioYQf by tht ~or lht rcc, or u may be required to 
implement the reatlt of an order or direction of a court of compctcnl jurisdiction wi lh 
reapect to ita review of a"y appeal of the decision of" Commission or the rcc, in the 
cxeroiJe of their retpccli,vc: juriadictions whether said changca or modificationJI't'sult 
from an order iasued on an appeal of the decision of a Commission or rhe rcc, 1o1 

rulemakin,g ~. 1 generic: invutiption, a tariff proceeding, or an arbilnt ion 
proocc:clin& oond.uctcd by a Commiaaion or I'CC which appl iea to Sprint or in which the 
Commission or rcc maku a gcncrie determination and in which Carrier lwlthc rig hl 
or the oppo.1unity to pu1icipate, rc:prdless of whclher CatTier participated. Any 
ntu, terms or condition:.s thua developed or modified •hall be 111bstituted in place of 
thote prev\0\Uiy in effec:t and wU be deemed effective under this A3rccmenl IU of the 

c:Uectivc dale of the onler by the court, Comm.iadon or tihe rcc, whethcr such action 
wu commenced before or after t.he clfective dale of th.i.s A3f'Ccment. If any such 
modification renden the ~ment inopcnble or erettu any ambiguity or 
rcquin:.m.nt for fun her amendment to the A3recment, the Parties will negotiatc m 
good faith to agree upon any ncce&sary amendments to the Agreement. Should lhr 
Parliu be unable to reach agrumenl with reapccl to the appficability of such orde r or 
I he: reJUltilllf api"''prialc mod.ifw:ations to this ~mc.nt, I he t>,sniu agree: to pet ition 
such Commwton to utab!Uh ap~tc interconnection arnn&cmc:nts under 
sections 25 1 and 252 o( the Act m light of Aid order or decision . 

B. Tum 

1. This ~nt aha1l be deemed effective upon approval by a Cornrnis.sion of 
app1op1iate jwitdiction or upon JUch other date u the parties aha II mutually I'Kf"Ce 
("Approval Date") provided Carrier hu been certified by I he: Commwion . No order 
or requc:.t for te,_;toc, unckr this A,grecment ahall be proooc.acd before the Approval 
Dale. 

2 . EJtc:cpt u provided herein, Sprint and CatTier agru to provide acrvicc to each other on 
the temu cldincd in ttu. ~nl unlil May 8r 20001 and thcreaAcr the: AJtrecmcnl 
aha! I continue in f.woc and effect unlus and untiltc:rmulltcd u provided here in. 
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C. Termination 

I. Either party may terminate this A,grcement by providing wrillen notice or termin:ation 
to the other puty,wch wrillen notice to be provided at least 00 days in w:lvant"<' of the 
date of termination. In the event of such termination for ac:rvice lrflll\~cmcnts made 
available under thil J\Sn:ement and uisting at the time of termination, those 
a~n,gcmcnts shall continue without interruption until either (a) a new agreement •~ 
executed by the Parties, or (b) standard terms and condi tions contuinrd in Sprint's 

tariff or othe.r substitute document that an: approved and made j~.cncl'lllly dfectivr hy 
the Commissi.on or the rcc. 

In the event o( default, non·ddaulti~ Party may tcrmiruate this Agl"('<"mcrll ill whole or 
in ~rt provided that the non·ddaulhn,s Party $0 advise& the dcf~&ulllng Party in 
wnt i~~g of the event of the alleged default and the defaultinll. l'11rty dOl's not remedy the 
olleg.ed default within 60 days after written notice thereof. Default is defined to 

inchuk: 

a. Either Party's iluolvcncy or initiation of banbuplcy or n:cdvashjp 
prooeedif18.1 by or aga.irut the Party; or 

b. tither Party's male rial bn:ach of any of the term.s. or condrt ions hereof, 
includillg the failure to make any undisputed payment when due. 

3 . If Sprint Jells or tradcsaubstantially all the assets u~ to provide Telecommunications 

Serviou in a puticular c:xc~e or groupo( exchanges:, Sprint may terminate thil 
~ent in whole or in putu to a part icular exchange or ,~troup or cxc hanxcs upon 
sixty (60) day•' prior wrillc n notice. 

4 . Termln.:tion of thil Agn:cment for any cauac: shall not release either P11rty from any 
liability whioh at the time o f termination hu aln:ady accrued to the other l'urty or 
which thereafter may accrue in respect to any ~~et or omission prior to termination or 
from a.ny obli.Ption which is expressly stated herein to survive termiruation. 

m RESALE OF LQCAL SJ;RVICES 

A. Seope 

I . Sprint retail Telecommunications Services shall be available for n:salc 111 whole.ulc 
price~ pumant to 4 7 USC §.25 1 (c)(4). Scrvioe~ tltat are no4 n:tail Telecommunication& 
Serviou and, thw, not covered by thil J\Srcement and rt<ll available for rc&ale at 
wholeak pricca inc:ludc, but are I\Ot limited to, Voice Mari/Mc.uagcl.inc, J'ag.ing, 
Inside Wire butallation and Maintenance, CMRS ~ervica, Lifeline ~erviccs and similar 
government program• (underlying Telccommunicatioru Service will be resold but 
Carrier mwt qualify it• offering for thcac: programa), promotioru of ninety (90) day5 or 
lua and Employee Concca.rioru. 

2 . COCOT Unca will noe be n:aold at whole:sale prices under thu ,o,grecmcnt. 

3. Except u at forti. above and u may be .uo-d by the fCC or Commissiort, Sprint 

shall not place oon.dilioN or ratrictions on Carrier'• realc of whole ale regulated 
Telccommunicatioru ServiceJ, CllCCpl for rcatriction~ on the n:11lc of n:•i.Jen tiul scrv1cc 

e:~realel.doc (Rev. 9/IS/91) 4 
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to other classifications Ce.s., n:Adential service to F,nu.s customers) ttnd for 
promotions of 90-days or Ius in kngth. £~ry rt);Ulatcd ~tail service rate, indudin~ 

promotion• over 90-daya in lcn&th, dUicounts, and optio.n plans will have a 
com:sponding wholuale rate. Sprint will make wholcsak tclccommunietttions scrvic<' 

o((ering.s available for all new ~gulatcd services al the same time the retail service 

becomes available. 

4 . Sprint will continue to provide existing databuc.t and sigi\Jihns ~upport for whole501lc 

xrvicea at no additional cost 

5. Sprint wiiiiTUike any service grandfathe~ to an end-user or uny lndividuul Case llu~i!ll 
(MJCB") service available to Ca.rrler for rtJ~Ie to that ame cnd-wer at the same 
location(s) and will provide any legally required noli.cc or a 30·days notice, whichever 

u less, to Carrier prior to the effective date of changes in or di.scontinuation of any 

product or xrvicc that is available for resale hc~under. 

6. Sprint will continue to provide PriiTIIry lntc~xchange Carrier ("PIC") proocasin~ for 

those end·uJers obtaining ~JOid service from Carrier. Sprint will bill and U.rrier will 

J»Y any PIC change charges. Sprint will only aoocpt said requests for I'IC changes 

from Carrier and not from Carrier's end users. 

7. Sprint shall allow Carrier customers to ~lain their curn:nl telephone number when 

tcchnicaiJy feuible within the Mme Sprint Wire Center and shall install Carrier 
customers at l'arity. 

B. Charges aad Dillin& 

I. Acceas service.-, includin.g n:venuu usociatcd therewith, provided in connection with 

the resale of xrviccl hereunder •hall be: the n:~pon&ibility of Sprint and Sprint &hall 

directly bill and rcocivc v-yment on its own behalf from an IXC for access ~hated to 

intcrexchangc calls generated by n:JOid or ~branded customers. 

Z. Sprint will be n:sporuible for returning £MJII:M.R ~rds to IXCs with the proper I:MR 
Rttum Code along with the Operating Company Number ("OCN") of the associated 

Automatic Number ldcntifiCihon ("ANI,.), (I.e., Billing Number). 

3. Sprint will deliver a monthly llatc:mcnl for wholeale $Crvice~ u follows: 

a. lnvoicu will be provided in a .tandard Carrier access biiJjng fonnal or other 
such foriTUit u Sprint ITIIY cktenninc; 

b. Whe~ local uuge charg.u apply and musage detail u created lo support 
available ~ervicc.s, I he originatin3 local u~c: aJ I he caU de tail level in 51andard 
£MR induatry formal will be exc~cd daily oral other mutually ag~cd upon 
intervals; 

c. 111c l'lartlu will work cooperatively to exchange infonnation to facilitate the 
billing of in and oul collect and inter/intra-region allemalcly billed mcMa,~tcs, 
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Sprint agrees to provide infonnation on the end-user 's aclccllon of special 
feature~ where Sprinti!Ulintairu such infonnatian (e.g., bilhng method, special 
langu~e) when Carrier places the order for k'rvice; 

Monthly recurring cluarxe• for Tdecommunicatioru Services M>ld pursuan t to 
this J\gJ"cement sbll be billed monthly in adv-.tnce. 

ror billing purposes, and cxoepta.s otherwise specifically agJTcd to in writing, 
the Teleoommunication• Scrvioc:a provided hereunder &IT furnished (or 11 

minimum term of one month. l:&ch month is presumed to have thir1y (:40) 
days. 

4 . Sprint will asxss late payment e~es to the other Carrier in IICC(>rcUnce with the 
applicable tariff or, if there is no t.ari!f, Sprint shall assess a late paymt'nt charge equal 
to the lesxr o( one and one-half percent ( 1-1 /2'16) or the ma.ximum r.ate allowed by 
law per month of the balance due, until the a.mount due, including late piyment 
charges, is paid in fulL 

;,. Sprint sha.U not accept ordcn for Primary Local Carrier ("PLC") record cluai'IJttS or 
other ordcn forTclecommunicatioru Scrvicu or Additio.nal Service~ under this 
Agreement from Carrier while any past due, undiJPUtcd charge& remsun unpaid. 

6. Sprint shall bill for ~e provisioning, data transmission and for datu tape charges. 

C. Pricing 

rricin& shalJ be developed ba.tcd on 4 7 USC §252(d)(3), u now enacted or u hereafter 
amended, where whok.sale priou arc retail prices las avoided cosl.s, net or any 
additional oosla imJIO'C(i by wholcaalc opcratioru. The wholesale rate shall be a.s act 
for1h on &lthibit I. Additional rates for new or additional seM<:e$ shall be added at the 
time said new or additional sefVica are offered. 

D. Provblonlnaand Jmutlatlon 

I. l:lc:ctronic lnterfaoc:a for the excha~~ge of ordcrillg in!onnation will be adopted and 
made available in accordance with the provisions or Exhibit 2. 

·t C11rrier and Sprint may order PLC and Primary lnte rexchange Carrier ("PIC") record 
changes using the arne order proccas and on a unified order (the "I.Sit"). 

3. A general Utter of Agerv:y (•LOA") initialed by Carrier or Sprint wiU be required to 
proccas a PLC or PIC c~ order. No LOA si,gned by the end-uKr will be required to 
procxu a PLC or PIC change ordered by C.rricr or Sprint. Carrier and Splint asree 
that PLC and PIC ckaJ18e arden will be .uppor1cd with appropriate documcntarion and 
verifacaticm u required by FCC and Commission rules. In the event of a .ubtcnber 
complaint o( an 11naut~ PLC rcoord change where the ParfY. that ordered .uch 
chan&e is u.nable to produce lpptOP,tiatc documentation and venfacation u required 
by FCC and Commlulon ndu (or, rf there arc no ruJu applicable to PLC record 
chaJI8ca, then .uch rulu u arc applicable to c:han.ges in !ol1g dlltJance carrien or 
rcconl), JUOh Party aha.ll be liable to pay and 1hall pay all nonrecurring charges 
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a~iated with rceslablishing the Jubscribcr's local scrv1ce with the oriJtinalloc"l 
camer. 

Cach Party will provide the other, if requa~ed, as agent o f the cnd· u)Cr customer, Ill 
the time of the PLC order , current •113 Is" prc-ordering/orderinJ~, infomuation relat ive 
to I he end-uxr consi&ting of local feaiUres, products, scrvicn , d e menu, combination.>, 
and any cu&lomer status qualifying the customer for a spc.:ial servic-e (e.g., OA exc mpl, 

lifeline, etc.) provided by the l'uty lo 111111 end-user. Cac h l'arty i~ respo~t5ible fo r 
ordering the Telecommunications Services desi red by the end-user cuJtomer. 

Until JU ch time as numbering is adminislcred by a trurd p.any. Sprint ~hall p rovede 
Carrier I he ability to obtain ttltpho~ numbers from the Spnnt, and to :wiy,n these 

numbers with the Carrier customer. This includu vanity numbers. Rc.scrval ion and 
aging of numbers remain the responsibility of I he Sprint. Carrier aha II pay ~print the 
reuonable administrali¥e costs of this function. 

Sprint •hall provide Carrier the abiWy to order aU available fealure.t on its switchu at 
perity with what Sprint offers to its own end uxrcwtomers. (c.~ .• call blocking of !)()() 
and 976 calls by line or trunk). 

Sprint will direct cullomer to Carrier for reque111 cha~~gi nJ~, the ir Carrier .serviCe. 
Sprintlhall pi'OOUS all PiiC chal'lge& provided by Carrier on behalf of tXCs. If PIC 
chal'lge& are received by .Sprint directly from IX~, Sprintahall reject the PIC chan,~tr 

back to the IXC with the OCN of Carrier in the approprule field of the indu.stry 

Jlandard CAR£ rerord. 

NETWORK MAINTENANCE AND MANAGEMENT 

General Reqalremenb 

The Partic.t will work cooperatively to install and maintain a reli-blc network. Tiec 
Partic.t will exchal'lge apptopt-iate information (e.g., maintenance contact numbers, 

networlc information, information requuul to comply WJih l11w enforcement and other 
J«Urity agcnciea of the government , etc.) to achieve this ck1ired reliability. 

Each Party lhall provide a 24 hour contact number for network traffic mana~cmcnl 

i.uuu to the other's surveillance mJnagcmcnl center. A fax number m~ J l:lo be 
provided to facilitate event notifications for planned ma.u calling event& The l'llrtics 
wU agree upon app1opriatc nctworlc traffic management control capabilities. 

Sprint a.veu to worlc toward havmg ~ervice ccnten dcdJcatcd to Carriers av11elablc 7 
daya a wcclc, 2-4 hours a day, and in the interim mull handk Carrier calli as well as 
other cullomer calls in a non~natory manner. 

Voice reaponae unita, eimllu technologle•, lntcrccpl.olu tions or live referrau ahould 
be uiCd, where available to refer/transfer calls from customcnlo the proper 

TeiCClOmmunications Carrier for ad ion. Neither "-rty •hall market to end-users du rinx 
a ea1l when that eult" mer conblcta the "-rty .olc:ly as a result of • misdirected call 

Not ice of Network Event. Each Pany halt he duty to alent he other to any network 
event• that can re.tUit or have resulted in ~ervice intemapl ion, blocked call.t, or 
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nc:g.ativc changes in network pc:rfonnarux arr~ct ill,lt 11101"<' than twenty· five (:!~'A'.) 

percent of either I'Drty's cin:-uits in any exchansc u 500n iU ~"<'&.'Klruably po-(•ihlc 

G. Notice of Network Change. The Part ies agree to provide each oCher !"<'.uonablr not«c·c 
of changes including the information nC<lC'ssa ry for the ll'llnJmission and roullnx of 
~ervic:el using that ioall exchange carrier's facilities or networks, as we: II a.• other 
changes that would affec t the intcroperability of those faci lities and network_, l\•rrc. 1 

Local Cxchangc: Routing Guide (U:KG) data iJ considered p.trt of this ~"<'ttu i !"<'nt•' tll . 

7. Sprint shall provide rtpt~ir progrus status rtpor1s ~that Carmr will be .~ btr to 
provide its end-u~er cu~tomers with detailed information and an f.st imatrd Tmtc To 
RA:pair ("rtTR"). Sprir l will close all trouble rtpor1s \lo1th Oarricr. Carrit'r wtll do.l(' 
all trouble n:por11 with its end·u.!ICr. 

8 . A non-branded, or at Carrie r's costa branded (5tick.-r on a non ·brandrd form), 
customer-nol-at-home card shall be len by Sprint at thc cuS1omcr's p!"<'miJes when n 
Carrier cwtomcr is nol at horne for an appointmc:nlllnd Sprint perform5 repa ir or 
installation .ervioe.s on behalf of Carrier. 

9 . Sprint will eNUrt that a'IJ applicable alarm l)'slerns that support Carner ' 'uslomc"' .m· 
operational llnd that aupport databases an: accurate. Sprint will~"<'spond to C.tmer 
cuS1omcr alarms consiS1ent with how and when it rcsponcb to ularm~ for its o wn 
customers. 

I 0 . Carrier lha1J receive prior nolifacation of any .chedukd m11intrnan« .o.:tl\•tty 
perfonned by Sprint thai may be ~ervi« affecting to Carner loc:d customeN (c )t , ··able 
throws, power tests, etc.). 

B. Tnuurer or Service Aaaoua«mentl ·When an end-user who continuc:l to he lo.· .. tcd 
within the local callin,g an:a ehan,gcs from Sprint to Carrier and docs not rrta in it .~ 

original telcphon.e numtxr which wu provided by Sprint, Sprint will provide " new 
numlxr llU10Uncemcnt on the inactive telephone: number upon request, (or o1 

minimum period o( 90 days (or some shorter rcuonablc period when numbe"' ,.,.., in 
short aupply), at no chugc to the: md·usc:r or the Carrie r unlus Sprint has a t.m(( on 
file to charxe end-users. This announcement will provide details on the nC'w numlx-r 
to be dialed to reach thl.a customer. 

C. Repair CaJb ·Carrier •nd Sprint will employ the followinx pn:xedurt's fur h11 ndlinx 
rru..din:dcd reJMir c:aJb: 

I . Carrier llnd Sprint will cduca.te their rupcctivc: cwtomc:rs u to the cornet telepho ne 
numben to c:a1J in order to .ccas their rcspc:clivc: rtpair burtau.t. 

2 . To the extent the C01aect provider can be determined, mi.tdil"<'ned n:p.ur c~tll• wtll be 
referred to the proper pt'OVider o( local exchan,ge ~ervlc-e in 11 ~'OU rtcous manner, a t no 
cru&rge,llnd the end-u~er will be provided the correct contact telephone: nurnlx-r. In 
rupondin.g to repair ealb, neither PaJ1y wll mllkc disparagin,g n:tnarb about the 
other, nor lha.U they u~e I helle repair can. 11 the buU for internal n:fcrrab or to aoltr tt 
customer. or to I'I'IUbtacrvioca. Either Party may n:spond with accurate infonnat ion 

in aruwering cuJiomer .:{ucstiotu. 
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3 . Carri~r and Sprint will provitk their rupecliv~ rep;tir conlac1 t1Umlxn to one another 

on a rcci procal basis. 

D. Rttlondoa ofServiu In lbt Event of Outages· Sprint rutorlltion of M:rvl~ in the 
event of outagc:,a due: to equipment failures, human error, fire:, IUitural d i&a&te r, a.cts c-f 
Cod, or similar occurn:nces shall be performed in accorda.n~ with the following 
priorities. llnt, reslontion priority •luallllc afforded to those scrvi~& nffrcting ib own 
c:nd-usen and identified Carri~r c:nd·UJCrJ relative: to IUI'Iional K'C'Urity or ~m~~cncy 
prc:parednc:$1 capabilitiu and t~ affecting public safety, health, and wclfal't', a.s 
those dementi and xrvic:a art' identified by the appropri.etc: govcmm~nl ag~ncic&. 
Scoond, rc:Jtoration priority shall be afforded between Sprint and Carrier in gc:n~ntl. 
Third, 1hould Sprint be prov\dins or performing tandem Switching funct ionality (or 
Carrier, third leve.l priority rutoration should be afforded to any trunk. IA.JIIy, all 
service shall be !Uiored as expeditiously u pBCticable and in a non-diJCTirniiUitory 
manner. 

E. Service Projectlou • Carrier shall make available to Sprint periodic ~rv1ce 
projections, u rc:uonably rcquc.stcd. 

1". Qualley or Service 

I . Upon deployment of Elc:ctronic Interlaces, Sprint 5luall provide Currier with the &un~ 
intervals and level of service: provided by Sprin t to its end-user. or other Clrriers 111 

any given time. 

2 . Upon deployment of fJectronic lntc:rl~s, Sprint shall provide Ca rrier muintcnancc 
and repair xrvices in a manner that is timely, consistent with se rvice provided to 
Sprint end·UJCrJ and/or other Carrien. 

~( Carrier and Sprint ahall negotiate: a process to expedite network augmentations and 
other orden when rcquelled by Carrier. 

G. lnfonnadoa 

I. Order oonfinnation must be provitkd within 24 hour. of completion to cnsul't' that all 
nece.uary lnlnslation work is completed on n~wly installed facilitiu o r augments. 

2. Sprint and Carrier shall agee upon and monitor opcratiional statist1eal process 
mcuuremcnt-'. Such statistic. will be exchanged under an agreed upon xhedulc. 

V. ADDffiONAL SERVICES 

A. 9111£911 

I . Oca:ri pt ion 

a. Whtrc Sprint is the owner or OJXr&lorof the 91 1/ 1:91 1 data blue, Spnnt will 
maintain .Wly updating of 91 1/1:9 11 databue information l't'lated to Carrier 
end-uten. 
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b. Sprint wiiJ provide Carrier a default ama~cmcnt/diSOLJtf'r rt'rovery plan 

including an emergency back-up number m case of I'IULS-'IVC trunk failures. 

B. DirectOI')' Lillillp and Dlrtribution 

I . White Page Directorie.1l Distribution; U!C of Usting Information 

a 

b 

c. 

d. 

c. 

f 

Sprint a&ree& to inc lude one b&.sic White f'agu liating for eoch Carner customer 
located with the geographic liCOpc: of its White Pages dirt"ctorics,at no 
additional charge to Carrier. A b&.sic Wl1ite Pages listing iJ dell ned as u 
customer name, addreu a~od either the Carrie r assig.ncd number for u customer 
or the number for which number portability is provided, but not both numbcM. 
Basic While Pagea tilling of Carrier customers will be interlilcd with li51il~' of 
Sprint and olher CU:C.' CIUiomen. 

Carrier agree& to provide Carrier cUstomer listi~~g information, includmg 
without limitation di~ory distribu tion inf0Tl1Uition, to Sprint at no eha~e . 
Sprint will provide Carrie r with the appropriate format and tcrvke order 
updalea for provision of Carrier eustomtr lUting information to Sprint. Tite 
Partie• agree to adopt a mutuaUy aaxplable electronic format for the proviJion 
of such information U100t1 u practicable. In the event Ollf adopts an 
indullry-standarcl format for the provision of such inforllllltion, the p.~rt ies 
agree to adopt such format. 

Sprint agree& to provide White Pagu databue m.ain tenanoc !Crviocs to Carrier . 
Carrier will be charged a Sc:rvioc Order entry fee upon submWion of Service 
Orden into Sprint's Service Order Entry Syllc:m, which will include 
compensation for .uch databue mainlcnanoc !C~ Sc:rvioc Order entry feu 
apply when Service Orden containing dircdory mxmls arc entercG in Sprint's 
Sc: rvioc Order Entry Syaem initiaiJy, and when Servioc Orders art' entert"d in 
order to procc:.ss a requested change to di~ory records. 

Carrier CIUiomcr listing inform.ttion will be wed 10lcly for the: provuion of 
directory ~ervicea, including the ..teo( directory advcnisil\8 to Carrier 
cuslomen. 

In addition to a basic White Pagu listing, Sprint will provide, at the: rules ..:I 
forth in the appropriate Sprint tariff, t1riffcd White Page• lillings (e.g., 
additional, alternate, fort'!&" and non-publi.d1cd listing~) for Carrier to offer for 
reate to Carrier'• cullomcn. 

Sprint agree~ to provide White Pagu diltribution ICrvioclto Carrier customcn 
within Sprint'a~ervioc territory at no lldditional charge to Carrier. Sprint 
repre~e.nta that the quality, timclinus, and manner of ~t~ch di.slribution ~erviccs 
will be at parity with thoec provided to Sprint and to other CIJ:C cu,tomen. 

Sprin: ~u to include eriti.cal oontad information pc:r1aining to Carrier in the 
"'nrormation Pagel• of thole of it. White Pagc:a directoriel ooveri~~g marb:u in 
which Carrier i.s providJJ13 or plan~ to oommenoe providif1A local cxchange 
~ervioc during the publication cyc:le of ~t~ch dircctoriea. Cnl ical contact 
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information incllldu Carrier's business office number, repair number, bilhng 
information number, and any other information required to comply with 
a pplicable rcgul.uioru, but not advertising or purely promotion11l matrrilal. 
Carrier will not be charged for inclusion of it11 critical contact in fonnation. Titr 
format, content and appearance of Carrier's critical contact inform11tion will 
conform to applie.tble Sprint and/ or directory publisher ~u iddinu and will be 
consistent with the format, content and appearance of cnt ical contact 
information pertaining to all Cl.OCs in a directory. 

h Sprint wt1J aa:ord Carrier customer listing infonnation the s;amc level of 
confidentiality that Sprint aocords it own proprietary customer li~in,g 
information. Sprint shall ensure that ac«<IS io Carrier customer propriclary 
listing information will be limited solely to those of Sprint and Sprint's directory 
publisher's employee&, agents and contnactors that are directly involved in the 
preparation of liaing.s, the production and distribution of direr tories, and the 
sale of d irectory lldvcrtiang. Sprint will advise illl own employees, agents and 
contractors and iu dircctory publisher of the existell()C of this confidentiality 
obligal1on and will take apptopriate measures to eruure their compliAnce with 
this obligation. Notwitlulanding any provision herein to the contrary, the 
furnishing of White Page& proofs to a CILC that eonta.in~~ customer listings o f 
both Sprint and Carrier will not be deemed 1 violation of thil confidcnti111ity 
provision. 

Sprint will not sell or liocnse Carrier'~ customer listing infonnation lo PIIY •hird 
partie& without Carrier'• prior written coNCnl. Upon receipt of such CONCnt, 
Sprint and Carrier will work cooperatively to address any payments for the lillie 
or licenx of Carrier ewtomer listing information to third parties. Any 
paymentll due to Carrier for its cuatomer listing information will be net of 
...dminUtrative expcnxs incurTCCI by Sprint in providing JUCh information to 
third parties. The pa11ies acknowledge that the rcleuc of Carrier's cu.ttomcr 
lUting information to Sprint'• directory publisher wiU not coruti tute the sale or 
liceNC of Carrier'• ewlomcr listing information cawing any plyment 
obligation to arUc pursuant to this Subxction i. 

2. Other Directory Servioca. Sprint will exercise reasonable efforts to cause its directory 
publisher to enter into a 6Cpanatc agreement with Carrier whioh will address other 
dircctory 6Crviee& duired by Carrier u deJcribed in thu Section 2. IJoth ponies 
aclc:nowled8e that Sprint '• dircctory publisher is not a JMI1y to this ~rcemcnt and Hal 
the provisiON contained in this Section 2 are nol binding upon Sprint'• directory 
publisher. 

a Sprint'• directory ~blilher will negotiate with Carrier concern in~ the 
provision of a buic Yellow Pagea listing to Carrier eu.atomcrs located witlun thr 
geographic~ o( pubtiahcr's Yellow Pages dircc:toriu and cfu1ribution of 
Yellow Pagu dircctoriea to Carrier customers. 

b Directory advcrtwng will be offered to Carrier automera on a 
nondUcriminatory buU and JUbjcct to the arne tcnns and condilioru I hat 
such lldvertiain,s u ofiered to Sprint and othu CU:C eu.atomcrs. Directory 
advertising wilfbe billed to Carrier cuatomcn by dircctory publisher. 
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c Directory publlihcr will we commercially r'<'UOitllblc cffons to cn.tUrc that 

directory &dvcn i.sing purchlucd by customers who switch the1r ~trviCC' to 
Carrier is maintained without intemJplion. 

d. Information PII&C$. i11 &dd.ition to any information J'iiSC or ponio n of 1111 
information ~c oontaining critical contact infonnation~U dc.cribcd 11bovc in 
Section I (g), may be purcha.scd from Sprint's directory publiJhcr, subject to 
applicable directory publisher guidelines and regulatory JTquircmcnts. 

c: Directory publisher maintaiN full authority as publuhcr over its publi~hing 
polici~ ll&ndard.s and pncticc.t, including dccworu rc~rdins directory 
coverage area, d irectory .issue period, compilation, hcadingJ, covers, design, 
content or format of dir«1ori.u, and directory advcnising .ales. 

C. Directory Assistuce 

I . Ccnc:ral Rtquircmenu 

a. Whc:re Sprint is a directory ass.istance ~ervicc: provider, 111 Carrier's request , 
JUbjc:ct to any cxl:sting system cap~City restraints which Sprint shall work to 
overcome, Sprint will provide to Carrier for resale, Carrier branded directory 
usi.stanoc aervice which is at p~~rity with the directory ~USistancc ~~ervicc Sprint 
maku available to ita own cnd·uacrs. 

b. Sprint will make Carrier'• data available to anyone: calling Sprint's DA and will 
update its databuc: with Canicr 'a data at Parity with updates from its own data. 

c. Sprint may alore propriclaly customer information provided by Carrier in its 
Directory Assistance databue; auc:h infonnation should be able to be identified 
by IOUrcc provider in order to provide the I'ICCCISiry protc:ction of Carrier's or 
Carrier customer'• proprietary or protected infonnation. 

d. Carrier may limlt Sprint'• uac of Carrier'• data to Directory AssUiancc or, 
purJU&nllo written -.vccment, grant greaJer flexibility in the uac of the datu 
JUbjeot to proper QOillpenJation. 

c. If Directory Aa.sistan oc u a se~te retail service provided by Sprin t, Sprint will 
all.ow wholc:.talc rc:ale of Spnnt DA acrvicc:. 

f. To tlu: extent Sprint provide~ Directory Assistance: acrvic:c, Carrier will provide 
its listinp to Sprint via data and proccwd directory assistance reeds in 
acoonianoe with an a,vccd upon iMust ry rorma t . Sprint thai I include Ca rric r 
listing.~ in itl Oinx:tory A#istance databuc. 

Carrier has tlu: !Wlt to liocnae Sprint unbundled directory databucs and IU b 
databuc:a and utiflze I hem in the provision of iu own DA .crvicc. To the extent 
that Ca.rric:r includu Sprint liJtin,y in iu own Directory A.uiJiancc: databuc, 
Carrier ahall make Spnnt'• data available to anyone calling Carrier'• DA. 

h. Sprint will mak.c available to CaiT'icr aD DA service enhllnc:cmcniJ on a non· 
di.tcriminatory buiJ. 
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1. When requested by Carrier, and if technically feasible, Sprint will route Carrier 

customer OA calls to Carrier DA ccnten. 

a. Sprint will , oonsUstcnt with Section 222 of the Act, update and maintain the OA 
database: with earner data, utilizing the 5amc procedure~ it uses for its own 
cu3tomcrs, {or th03C Canier customers who: 

OiJconnecl 
Install 
Are Non-E'ubwhed 
Are Non-ll'ubliJhed/ Non-Listed 

Change Carrier 
"Cha113e" orders 
Are Non-Listed 

b. Canier shall bnt its own cnd-uscn. 

c. Carrier will be billed in an agreed upon standard formal. 

3. Compensation 

a. When Carrier is rcbrandi113 the local~ervi.cc: of Sprint, directory IWistanCC: that 
is provided without separate charge to end-usera will be provided to Carrier 
end·users without separate charge, subject to any additional uctual cxpen.sc: to 
brand the &rvicc with Carrier's brand. Where OA is separately charged .u a 
retail service: by Sprint, Carrier shall pay for OA service at retail less avoided 
cost. 

b. Sprint shall place Canier end-u.ers listings in its directory IWU1ancc: datalwc: 
for 1\0 ch&rgt. 

c. Sprint sh.all, subjcd to Section 222 of the Act, u enacted or hereafter amended, 
mak.c: its unbundJ.ed directory assistance: databaac: available to Carrier. 

d. AJ.Iy additional actual trunlcing costs necc:.uary to provide a Carrier branded 
reJOid directory ll&tistanoc ~ervicc: or routing to Cani.er's own directory 
assimnoc .ervicc: location shall be paid by Carrier. 

D. Open tor Seniea 

m. General Rcquin:mcnts 

a. 

b. 

Where Sprint (otr a Sprint Afriliate on behalf of Sprint) provide& operator 
servWe., at Carrier's n:que.t (subject to any ex.isti113 system capacity restraints) 
Sprint will provide to Carrier, Canicr branded operator servioc at parity with 
the operator serviou Sprint malcu avallablc to its own end-users. 

AI Carrier'• n:qu.cat, subject to any exlsti~ sy•tc m capacity restraints, Sprint 
will route Opctator Service traffic of Carner's cUJtomers to the Carrier's 
Operator Servioc ~nter. 
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c. Sprint stwll provide •rator .IK'rvicc features to incluck the (ollowmg· (II local 

call completion 0 · and 0+, billed to calling cards, billed collt'et, and billed to 
third party, and (ii) billable time and chargea, etc . 

Z. Comperuation 

a . Sprint shall provide opemtor .IK'rvicc~ (or resale at wholesale pri<'e$. 

b. When Carrier requell• Carrier bmnded Sprint operator serviC'es (or re&~~lc nny 
actual additional trunking cos1s UJOCiated with Carrier brandm~t shall be paid 
by Carrier. 

c. The "-r1iea Jhall jointly c.Ubli.th a procedure whereby they will coordinate 
Busy Line VerifiCation (•BLV'") and Busy Line Verification and Interrupt 
("BLVl'") JerVicu on cal!J bet-en their respective end·uscn. lli.V and lll.Vt 
inquirie, between •rator burcauJ shall be routed t:~Wr the appropriate trunk 
group~. Carrier and Sprint will reciprocally provide ackquate connectivity to 
facilitate thia ca.-bility. In add.ition, upon reque.st o( C..rrier, Sprint will make 
available lo Carrier for purchrue under ooniBCt ILILV and Ill. VI service' ut 
wholesale rat«. 

' ' I. AQDITIONAL RF.SPQNSJBU.IDF.$ Of THE PARDES 

A. Coopuetlon on Fraud 

I . The ~iea agee: that they shall cooperate with one another to invcalagatc, 
minimize and take c:orrcctive action in CUC$ of fraud. The J'art ics' fraud 
mlni.rnization procedures are to be COfl c:Jfcdive and implemented ao as not to 
unduly burden or hann one Party a.s compared to the olher. 

2. At a minimum, .uch cooperation shall include, when allowed by law or 
regulation, providing to the olhcr l'arty, upon requCII , infonnation concc:mins 
any end-wer who lerrninatea acrvi«s to that ~without paying all 
oulltandins charges, whe n such end-user seeks aervicc: from the olhc:r J'ar1y. 
Where required, it ahall be the responsibility of the Par1y liCe Icing 1uch 
information to tc:e:Ure the end-utcr's permWion to obtain mch information. 

0 . Propriela.ry Information 

I . During the tenn of thil Agrumenl,ll NY be necessary (or the Parties to providr each 
other with certain infonnation (•tnfonnation") c:oruidered to be private or proprie ta ry. 
The recipient ahall protect tuch Wormation from c:IUtribution, cfuclosure or 
di.ueminalion lo anyone ex.ccpt it• cmployeu or Clonl~ with a need to blow such 
lnfonnation in conjunction herewith, except as olhcrwiae authoriud in writing. All 
such lnfonnation ahall be in writ ing or olhcr tangible form and clearly marked with a 
confadcnlial or proprietary Je&cnd. lnfonnation conveyed orally Jhall be dcsig.nated a.s 
propridary or confidential at the time of a~ch oral conveyance and aha II be reduced to 
writ ins within so day ... 

2 . The l'llr1ics will nol have an obliJJIItion to prolec1 any por1ion of Information which: 
(a) IJ made publicly avaUabk lawfully by a non-Pariy to thlt AArumcrll: (b) is lawfully 
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obtained from any toUra: other than I he providing Party; (c) i1 pl't'VIOluly known 
without an obliplion to ucp it confidential, (d) is rc:kascd by the providin,~t l'lu1y in 
writ ill$, or (c) is requirulto ~ d;tclo5cd punuanl to a subpoena or other pro..-c~• or 
order ISSUed by a oout1 or administrative 11gcncy having appropriate jurUdiction, 
provided however, that the rt"Cipient Jltall give prior notice to the providing l'n r1y and 
shall rc.uonably coopenle if the providing Plu1y deems it necc&SIIry to ~ck protective 
arrangements 

3 . t:ach Pat1y will mau copies of the Information only a& necessary for its UJC under the 
terms hereof, and each such COITj will~ marked with the same proprie ta ry notice.\ 1u 
appearing on the origin.aU. l:ach Pat1y agrees to Ulle the Information solely 111 5Uppor1 
o( thu A,grecment and for no olher purpo5e. 

4 . Allrccord.s and dat• received from C.rricr or genc...eed by Sprint as par1 of 11s 
requirements hcreuriCkr, includiJ18 but not limited to data or rccord.s which arc 
received or generated and Jtorcd by Sprint pursuant to this Agreement, shall~ 
proprietary to Carrier and sub;«tlo the ~lions specjficd in this Scc1ion. 

!i. The Parties acknowledge that Information is unique and valuable, and thai diJCiosul't' 
in breach of this Agrcc:mcnl will result in irrcpanblc injury to owner for which 
monetary damages alone would not be an adequate remedy. ntercfol't', the l'ar1ics 
au« that in the event o( a bruch or threatened breach of conJidcnliality the owner 
shall be entitled to specific pcrformanoc and injunctive or other cquit11ble rt"lief as u 
l't'medy for any JUch breach or anticipated bl't'ach without the necessity of posting a 
bond. Any such rdief ahall be In llddition to and not in lieu of any appropriate rt"Jicf 
in the way of monetary damage$. 

C. Law Enforumtsll And Civil Prouu 

I . I nte:n:ept Devices 

l..oc;al and fcden.llaw enforcement agencies periodically request inform• lion or 
a.uistancc from local Lc:lcphone aervicc providers. When either l'ar1y l't'CCives a request 
associated with a cultOmcr of the other Pat1y, it shallrt"fer such req .:st to the l'at1y 
that serves such customer, unlea the requc:Jt dil't'cts the rt"ccivi~ Party to attach a pen 
l't'gisler, tnp·and· trace or form of ln terocpt on the Pany's faeilihc.c, in which C&Jc that 
Party shall comply with .any valid rcquul. Charge' for lhr intercept ahall brat Sprint'~ 
applicable charge&. 

2 Subpoenas 

If a Party recx:ive1 a subpoena (or information concnning an cmd·u.tcr the Par1y knows 
to be an end-u.aer o( the other Party, it ah&U refer the subpoena t.ck to the rcquutif\g 
Puty with an indication I hal the other Plu1y is the rcsponliblc Company, unlea the 
subpoena requeat1 records for a period ol time duri.ng which the Party was the end· 
uxr'• aervi.cc provider, in which cue the Pllrty will respond to any valid rt"quesl 

J Hostage or Banicadcd renons Emergencies 

If a Party recx:ivea a request from alaw.cnfol"Qemtlllagency for ttmporary numbrr 
change, lempot'llry dillconnecl or one-way denial of outbound c•ll• (or an end·u.tcr of 
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the other Par1y by the receiving Party's •witch, that l'urty will comply with any v~lid 
emergency requul. l lowever, neither l'llrty shall be held liahk for any c llwm or 
damagu arising from compliance with such requuts on behalf of thc othcr l'arty'~ 
end·uter and the Par1y ~rving such c:nd· uxr agrec:J to indemnify and hole/ thc othu 

ran y harmless against any and all su"h claim_ .. 

D. Publldly 

Neither Par1y shal l produce, publish, or dislribute any press relca«e or other publicity 

refc:nins to the other Party or its Afflliatc:J, or to thiJ Agreement, wtthout thc prior 

written a pproval of the olher Par1y. £ach l'lr1y shali obtain the: other 1'1u1y's prior 

approval before d Ucuasillf this Agreement in any press or media interviews. In no 
event shall eith er Par1y ml.tCharactc:rizc: the: contents of I his J\W'Cement in any public 
statement or in any rc:p~nlalion to a govem mc:nlal entity or member thereof. 

E. Federal Jurisdicl ional Areas 

Carrier~ il will no4 marb:t to or allc:mptlo teCUn: any customer located in an 
area having exclusive: federal jurisdict ion, such u a fort , without providing to Sprint 
written a uthorization from the: appropriate: federal entity allowin.g the Carner to 
provide: tervice to this area. 

VU. FORQ MAIEURE 

Neither Party wiU be liable: or dc:c:mc:d lobe in default for any delay or failure: in 
pc:rforma.ru:e under this Agrc:emc:nt for an inlerrupt_ion in xrvicc: for which it had no 

cont rol rc:.llllting dln:c1ly or indirc:c1ly by rc:uon of fire, Oood, c:art hquakc, or likc ~cl• 

of Cod, explosion, war, or oCher violcncc:,l1rikc.t or work stoppt~u, or amy 
requ irement of a govc:m .mc:ntaJ ~ncy, or c.ble cui by a th ird poarty, provided the: 
Party 10 affected takc.t all rc:uonable Jtc:pt to avoid or rc:movc: such cause of non· 
performance, provides immediate: nolicc to t he: other Party telling forth the: nature: of 
such claimed C\>-enl and the expc:cted d uration thereof, and resumes provision of 

xrvicc promptly whenever auch caux" an: removed. 

VOl. L[MliADON Of LIABILDY 

Except u othc:rwUc: tel fonh in this A.grc:ement, neither Party •hall be rcspoJUiblc: to 
the: other for any indirc:ct, tpc:cial, conJCquc:ntial or punitive: danu~gc:s, including 
(without limitation) dama&~ for 1011 o( anticipated profit• or rc:vc:nuc , Joss of good 
wiU, 1011 of c:wtomus, or other coononU.c 1011 in connection with or arising from 
any1hing aid. omitted, or done: hcn:undu (oollcc:tivc:ly •eorucquc:ntial Damagu"), 
whether arUi.ng in contnact or tor1, provided that the foregoing •hall not limi t a party'• 

obliption under IX to lndc:I'IU\ify, defend, and hold the other par1y hannlus •.gairut 
amount• P,l)'&blc: to third partiea. Notwilhl1andU~g th.c: forc:gou\g, in no event •hall 
Sprint'• habillty to Carrier for aiCIVicc outage: exceed an amount equal to the 
proponionate charsc: for the tervicc(J) or unbundled elc:mc:ni(J) provided (or the 
period d\IJ'i.ng which the tervice was affected. 

IX. fNDEMNIOCADON 
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1\. l:a.ch Par1y agrees to indemnify and hold ham1lc.s$ the other J';arty from .1nd ·•Jot•limt 

claim_, for damage to tang~ble personal or real property and /or perso11al111june• 
ari.5ing out of the nesJigenee or willful act or omwion o:f the mckmrufying l'~rty or th 
agents,xrvants, employees, con tnactors or representative&. To thC' exten t not 
prohibited by law, each Party shall defend, indemnify, and hold the other l'.1rty 
lutrmle.s$ against any loss to a third party aruitl& out of the neglige nrc or willful 
mi$COnduc1 by such indemnifying Party, its agent$, or contmctoN in <'Onncction wtth 
ita provision of service or functions under this Agreement . In thr Cllll<' of 11ny 103) 
alleged or made by a Cusiomcr of either Party, the Party wh()J(' cu~tomcr llllrj!.cd ~ud. 
loS$ shAll indemnify the other Party and hold it harmless: again~t any or ull of •uch to~ 
ulleged by each and every Customer. TI1e indemnifying Party under thiJ Scl'lton usrce5 
to defend any suit brought against the other Party- either individually or jorntly with 
the indenuti{ying Party- for anv such loss, injury, liability, claim or demand. Thr 
indemnified Party •uecs to notify the other Party prompCiy, in writir~. of any written 
claim&, lawsuits, or dell\lllld.s for which it is claimed that the indemmfyir1g I'll!'!)' iJ 
responsible under this Section and to cooperate in every rcaJiOn.able way to facilitate 
defense or settlement of claims. The indemnifying !'arty shall have complete' control 
over defense of I he cue and over the terms of any proJ:lOtCd settlcrnent or rompromuc 
thereof. The iNkrnnifying party shall not be liable under this Scc1ion for settlement by 
the indemnified Party of any claim, lawsuit, or demand, if the: indcmnifyin,K Party luu 
not approved the sc:lllc:mc:nl in advance, unlc.s$ the indemnifying l'11rty luu hnd th<' 
defense of the claim, lawsuit, or demand tendered to it in writing and Juu fuilcd to 
IWUme such defen.JC. In the event of such failure to U~Ume defense, the indcmnifyin~ 
Party shall be liable for any rcuon.able xlllemcnt made by the indemnified l'ur1y 
without approval of the indemnifying !'arty. 

U. l:ach Party agrees to indemnify and hold harml<:.5$the other I'Drty from all clam1> .md 
damages ari.W1g from the Indemnifying Pliny's di~nlinuancc of service to onC' of ih 
en.d·users for nonpeymc:nl. 

C. When the linea or acrvicc:s o( other c:ompmies and carriers arc used tn e~ablt~hiras 
ronnec1ion5 to an.d/or from point. not rca~:hcd by a Party's lines, neither 1\!rty shall be 
liable for any act or omission o( the: other compenies or carriers. 

V . In addition to ita indemnity obligations hc:n:undc:r, each Party s!UIII provrdc:, in ats 
tariffs and oonlrac1s with 1t1 customers that relate to any Tc:lt'Communications Service 
or Network Element provided or contc:mplatc:d under this A8.n:cmen t, tlurt in no Cll5<' 

3luall IUCh Party or any of II• agents, contrac1ors or others n:laincd by suda p.artiu be 
liable to any Customer or third per1y for (i) any loss relating to o r arising out of t hi~ 
Agreement, whether i.n contnacl or tort, that c:xcec:d5 the amount such l'11rty would 
have chargul the applicable CUtlomc:r for the service(s) or fundion(s) that )!live: nsc: to 
such loss, and (ii) OOtUtquential d.anutges (u dcfllled in VIII. above:). 

X. ASSIGNMENT 

A. If any A!lr.J.iatc: of citha Party 111occeda to that portion of the businc:u of 'uch Party that 
is relpOTI.Sible for, or entitled lo, any rights, obliptions, duties, or other tnlc:n:sts undu 
this ~mcnt, such Affiliate may suooccd to those righta, obligations, duties, and 
Interest o( such Party under I hit A8J'Cc:mc:nt . ln the: event of any such auccc .. ~ion 
hereunder, the suoces10r aha II expressly under1au in writing to the other Party thc 
JXrfonnaru:c and liability for those obhsalions and d111ie~u to which it is succceding a 
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Puty to this ~men I. TheruOer, the succc.uor !'arty .shall be deemed Camer or 
Sprint a.nd the origiral Party shall be rdievcd of such obli&alilloiS and dulic,, except for 
nuallel'3 arising out of events occurring prior to the date of such undertak' '~· 

B. except .., herein before provided, and exceptio an assignment confined liOicly to 
moneys due or to become due, any IWignmenl of this Agreement or of the wnrk to be 
performed, in whole or in part , or of any other interest of A Party hereunder, without 
the other Party's written consent, which consent shall not be uni'CllliOnobly withheld or 
delayed, •hall be void. It is exprusly agreed that any assignment of moneys shall be 
void to the extent thai it attempts to impose additional orlig~~tions othe r than the 
payment of such moneys on the: other l'lrty or the assignee additional to the payment 
of such moneys. 

XI. DISPUTE RESOLUTION 

A. Other Thu Blllilla- The Parties recogniz.c and agree that the Commission l"u 
continuingjwildiction lo implement and enforce aU terms and conditioru of th u 
Agreement. Aocordingly,lhe Partiuagree thai any dispute arising out of or relating to 
this Agrc:emenllhal the Pllrties themsclve$ cannot rc5alve may lx- submilled to the 
Commission for rcliOiut ion. The Parties agree to seck expedited rc50iution by the 
Commission, and shall n:qucal I hat resolution occur in no event later I han sixty (GO) 
day• from the date of submissio.n of such dispu te. If the Commission appoints an 
expert (s) or other facili tator(s) to wist in its decision nudcir~g, each party shall pay half 
of the fees and expense& 10 incurred. During the: Commission proceeding each Party 
shall continue to perform it• obljplions undtr this A3reemcnl provided, however, that 
neither Party lha.lJ be n:qui.rcd to ad in any unlawful fuhiol\. This provision ~hall not 
preclude the Pllrties from xc:king rc:Hcf available in any other forum. 

B. Billin~ 

I. If any portion of an amount due loa Party ("the Billing l'arty") under thiJ Agreement is 
sub,jecl to al!sma full; di.tpute between the Parties, the Party billed (the ~Non-roaying 
Party") shall within thirty (SO) days of it.t receipt of the invoice containing such 
disputed amount give: notice to the Billing Party of the amounts it dispulu ("Oi5puled 
Amounts") and inc.Jude in such notice the .specific dctaiu and reLtOIU for disputing 
each item. The Non-Paying l'llrty shall pay when due aU undisputed amounts to the 
Dilling Party and. The remaini~ balance of I he Disputed Amount not paid shall 
thereal\er be paid with appropnate late charges, if appropriate, upon final 
determination of such dUpute. 

2 If the Partie~ are urable to resolve the issues related to the: Uispuled Amounts 111 the 
nonnal oourae of bulim..a within thirty (SO) days after delivery lo the Dilling Party of 
notice o( the Disputed Amounta, each o( the Parties ahallappoinl a designated 
repJUCnt.ativc that has authority to tcltk the: dispute and thai iJ al a higher level of 
management than the penons with direct relpOIUibility for admini.Jintion of thu 
Agreement. The duignated reprctcntativaahall meet as oOen a.s they reasonably deem 
nCClaSU)' in order tc diJcuss the dispute and negotiate in ~ood faith in an dfort to 
rc50ive such dispute. The Jpc:Cif10 fonn21 for such discu:s.s1ons will be leO to the 
discretion of the duignated reprctcntal ivcs, however all reasonable request a for 
relevant informJttion made by .n1c Party to I he other l'ltrty aiUtll be honored 
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:~ . If the Parties are UIUible to resolve i,uues related to I he Dispule Amounls within thir1)' 

(SO) days uOer lhe Parties' nppoinlmenl of designaled repre.scnlut ivcs pui'SUllnl to 
subsection 2, then c:ilher Party may file o complaint with I he Cornmission lo n:so'vc 
such issues or proc:ecd with any other remedy punuant ~o lllw or equity. The 
Commi,uion may direct payment of any or all funds plus app!iC'abte laic clua~cs to lx 
paid to either Party. 

XIL MJSCELLANEOUS 

A. Gonmlog Law- The Parties agree thai I his ~nt shall be coautrucd in 
ac:cordanoe with and governed by !he laws of the State where the rc.'lalc .service is 
provided. 

B. Compllaou With Lawt - Both Parties axree to comply wilh all applicable federal, 
stale, and local laws, including, bul not timiled lo I he Co.mmunicalions Act of I ~!~<I '"' 

amended. 

C. Notices · All noCi.cu rafUircd or permitlcd lobe given hereunder shall be in wniii!Jt 
and shall be deemed to be ef(cdive u follows: (i) by hand on the date cklivcrcd; (ii ) by 
certified mail, pcl"tagc prepaid., return reoeipl rcquest.ed, on the date the mail is 
delivered or its delivery attempted; (iii) by facsimile lnmsmission, 011 I he date received 
in legible form (it beillg•grced that the burden of proo( of rcoeipl i1 011 the .sender n11d 
wiU not be met by a lra.nsmission report generalcd by the xnder'• facsimile machine), 
or (iv) if JCnl by electronic me&s~ging ')'stem, onlhe dale I hal electronic message j, 
received. Noticu ahall be given u follows: 

If to Sprint; 
Sprint-norida, !ncorporoled 
Attn; f'icl.d Service Manager 
MS: Jl.Af'KAOZ09 
555 Lake Border Drive 
Apopka, n. 52705 

If to Carrier. 
Ulilicore Corporation 
.\t111: n1omu Beard, Senior V.r. - Reguhllory 
6220 Creystolce lAne 
Tallahassee, n. 3ZS08 

Either Party may change its add.rcJ:s or the penon to receive notice• by a notiCl<' given lo 
I he other Party in the manner set forth aboYc. 

D. Good Faith- The Pllrtiu agree to UJc: their rcJpcctive diligent and good failh efforts to 
fulfill all of their obli3-tions under thiJ agreemcnl. The Partie• recogni7..e, however, 
lhalto effectuate all lhe pui'JXli'C$ of I he A,veement, il may be necas~~ry eilher lo enler 
into future agreement• or to modify the Agreement, or both. In such event, the Parties 
agree to cooperate with each other in gooCf fail h. Thi• A.grecmenl may be modified by 
a writ1cn instrumcnl only, execuled by e.ch Party hereto. 

E. Headings -The headiJig.t in thu A.grccmcnt arc iruertcdl for convenience and 
identilicalion only and a.rc noC intenckd to interpret, <kline, or limit the IICOpe, cxtcnl 
or intent o( thU Apccment. 

F. EIKUtlon- Thia Agrtcmcnl may be execulcd in one or more counltrpar1J, all of which 
lab:n together wiJJ constitute one and the •me inshvment. 
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G. !Knefit - The Pa:tic:s -.vee that thu ~recment is few the .ole benefit of the rartic• 

hereto and iJ not intended to confer any rights or benefits on any third p.~rty, 
including any customer of either Party, and there are no third p;trt)' benefic iaries to 
this ~recmcnt or any pert or specific provision of this 1\grc:emcnl. 

II. Survivonbip - Se(:tions VI, VIII, and IX shall survive termination or cxpimtionllf thi• 
Agree men I. 

I. Entj~ Agnemml - This ~reemcnt cotul itutcs the entire agreement between the 
Parties and supersedes all prior oral or written agreements, representations, statements, 
ne~oliatioru, 1!11dcn!&ndi~•, and proposals with respect to the subj.. : t mnllc-r hereof. 

IN WITNESS WHEREOF, the Partie. hereto have caused this Agre~ment to be- cxccutcd 
by their rcspcctive duly authorized reprcscntativu. 

SPRINT· fiORJDA, INCORPORA1U> 

Uy· ~Au~ By~: ~~~ 
N'l[ ji~ ~JJA/3{/!ot$ Name:_.u~~IIM..lb~~r&-o-'<~-
Tit:e: ],p t tloR • t'.Jli!ld.t/11/tfTillc:_....lld:~~:....._~:...&......--
n .. te: __ v..~../.J.;-4-q-4A~q;_,R[__ ___ _ Date: _ ___:.S+(__.:..t~..:..//-/-~=-----



Stale I Company 

Ohio 

1nduma 

IUi.noiS 

Pennsylvania 

New Jersey 

North CarolinA 

North Carolina 

South Carolina 

Virguwa 

Virginia 
Tennessc:e 

norida 

M.Wouri 

Ka.IUILS 

Minnesota 

Wyom.ing I Nebraska 

Texas 

Texas 

Nevada 

Waahington 

Oregon 
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t:Jihibll I 

OiJcount Percentage Categories I - II 

Cen 
tel 

Cen 
tel 

Cen 
tel 

All Other Discou nt 

CATECO RY I 

10.3 196 

9.92'l6 

Tariff 

10 .8796 

I :;. 7296 

17.2'l6 

17.396 

9 .78'l6 

15.3'7% 

I OA I'lt\ 

12.7096 

19A096 

13.85% 

13.4 7'l6 

10.5996 

13. o4 2'l6 

17.4096 

16.~ 

2 1.0096 

16.869& 

12.2196 

Op Assi.JIIDA Discount 

CATI:GORY II 

7.-4 2% 

7.26% 

Tariff 

15.26% 

13.72% 

17.2% 

17.3'l6 

6.86% 

18 .-4 596 

10.86'l6 

12.7096 

12. 1096 

4 l.4o4'l6 

23.'13% 

22.389& 

8 .27% 

35.63<16 

4 3.91f 'l6 

21.0096 

8AGCJ6 

7.3<1 'l6 

• Indicates state• wi thout R1JOC On:lc:n Ondirect• CONidercd not avoided) . 
(I) Pe r MCI Order 

(2) Per PUC On:lc:r. 
(3) Generic pt"'CCe.di:ng Jlam March 97; two product rate llructurc will be filed; will 

change 21 'l6 dUcount to two rate llructurc pcnciiJ\g commission approval. 
(4 ) PUC order; two tierdi10011n1 13.72 if CLEC !'C#IIa our DA; 1<1.6 if t hey sell 

their own DA. 

• 

(2) 

(1) 

• 

• 

(3) 

0"14/!13 
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I:Jthibil :l 

Ordering 

Company will follow I he indullry Jtandards defined by I he Orckrin,~; and Hilling l'o rum COlli) 

for I he ordering of Local Service using an Ekc:1ronic Dala lnlcrehal\jtc ([01) dccl ronit 

inlcrface for I he Local Service RequcS1 ronn (I.SR) The Company will u.sc ils best dforh ' '' 
implemenl lhe componenls of I he l.SR thai wtnt lo final closure in the Oc1obcr 1996 0111" 
5«:6Sion by july I, 1997. Any iasuulhal go lo init ial or final ciOAJrc in the l'cbruary I ~197 
.session will be reviewed lo delcnnine which, if any, can be included in the ) uly I, I ~1!)7 
dc:livenable. Company will joinlly develop with I he Carrier an implcmcnlahon11Jtrcerncnl 
which will include defining a mel hod of lranspon, usinx Connc:ct :L)Jrce1 (CllN) lc:c:hnolo;t)'. 
Any open iS$UeS after I he febnJary 1997 00f Jes.Jion will be rcvicwrd 01111 C:.&St'·Uy·t'41'1C: bJ,i, 

lo develop inlerim .olulions until ')'Item changes c-an be made 

ftc-Oalcritlg 

Company will follow indultry standarcU defined by I he 00f Or oCher aland:Jrd .SCIIIII)t body for 

the pn:-orckring validalion requutcd by Carner 11 I hey an: defined. Company i~ ac:1ivctr. 

working lowards implemenli~ changes to lhe opcnlional support ')'Slerns th11t will f11C1hllale 
the implemenlation of eleclroruc: inlerfaees once standards arc defined. TllcJC chanxc~ mdude 

U1e following infl"'l$tructurc project.~: 

Consolidalion and standardiulion of lelephone number a»ignmcnl systems 

Coruolidalion and standardization of addrcs.5CS 

Mc:chani7.alion of aervice~ and feature• availabilily 

Company will share the projected implcmentalion dales o( these infnstruclun: projeds aj 

they become available and u willing to provide monlhly statw reports and project review•'" 

nece&$ll')'. Company will commit to a project completion date and a specifi<' technoiO)t)' for 
rrnplemenlalion of cleclronic inlerfi&CCI for pre-ordering validalion at the lime industry 
standards go to initial closure. Tl1e elcctronac Interface will be implemented withm twelve 
months of the indultry standardl being defined. 

Company currently c:locl not provide exact appointment t imu to our end users and i.t noc m 11 

posit ion to offe r it to earner. Syllem and proc:us modifiat ions iu 'C being revie-wed to 
cktenninc I he liCOpc of implementing lhiJ func:1ionality. A t imcline, includii!JI the electronic 
interfncc, will be provided when I he ')'Siem analym u complete . 

Company will work with Carrier in the interim to develop work-arounds so that Carrier c11n 

get the pre-ordering validation information 11 quiclc.ly as possible. 

•·wt 
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t:xhibit 2 

Company CUI'T'Cntly exchar1ges usage ~rd$ with CILC.\ in l:xd1BII&C Mr:wgc Record (I:MR) 
format wing mag tapes. Beginning 7/1/97. we will be able to forward that us.,&e via CDN or 
Network Data MoYer (NOM) technol.ogy. The Ollf i.s cui'T'Cntly looking at new n:quiJTmcnts 
w hi.ch will be implemented once the i.uues go to Initial Closure. Comp.my will work wllh 
Carrier to develop other options if neceSS&ry 

Billing lnfOOllltiQII 

Company, in the Interim, will bill local resale ~rviccs in the Cu5tomcr Record 11nd Uillirl& 
(CRB) system with a transition to the Customer~ Suppor1 System (C~l. which L• a 
CABS lib: syllem, in 1997 u system modiflC&Iions are made. Unbundled Nrtworlc fJemenl& 
and lnten:onnec:tion xrvices are planned lobe billed in CASSin 1997, however, some interim 

.olulion may be Rquired until functional and contractual RqUiJTmcnls arc fully def..rcd anJ 
billing system and network .oR ware modifr.cations are inlplementcd Th~ interim solu tion• 
may inchlde ~ CRB or a personal computer bucd son ware 50iution. The CRB system is 
capable of provid.ir1g the end user bill in indu51ry Jlandard £01 :fonnat. The CASS bill is in 
industry mndard ODr Billing Output S~ifications (BOS) formal and can be tntn5mi ltcd via 
Connect:Direct baled on customer sp:ctfications. Company a!» provides an on·linc bi ll 
viewer option with the CASS billi. Company wtll work with the cu:c to develop other options 

i:f necessary. 

f'iu/1 Mwgr:menl 

Company will follow indulllry standards defined by the l:lcctronic Communication 
Implementation Commillec (OCIC), a committee of the Telecommunication Industry forum 
(TCIO, for the cxchal\gc o f fault management information rcqlllclllcd by Carrier when they RIT 

defined. Company is actively working on rcplacin,~t the Automated Rcpoir llurcau system 
(ARBS) with a more soph ishcalc:d •object-oriented" system called Receive Repair System (ltR$) 
that will facilitate the implemmtation of elect ronic communications once standard$ a JT 
defined. 

O:lmpany will COIIIJ'ftil lo a project oompktion datt (or implementation_; tleclromc 
oommunications for the cxchan,sc of fault management information at I he t ime indiUiry 
standards go to initial closure. The electronic interface will be implemented within twelve 
months of the indultry standards being defined. Cu!'T'Cnlly, the OCIC Standard$ call for the u~ 
of an electronic bonding pteWIIy using T l .227 and T 1.228 standard$. 

O>mpany will worlt with Carrier in the interim to develop work around.. 10 that Carrier Clln 
gel the (ault management infonnation u quickly u po.<LSible. 

P~c: Z 
J 


	12-16 No. - 6147
	12-16 No. - 6148
	12-16 No. - 6149
	12-16 No. - 6150
	12-16 No. - 6151
	12-16 No. - 6152
	12-16 No. - 6153
	12-16 No. - 6154
	12-16 No. - 6155
	12-16 No. - 6156
	12-16 No. - 6157
	12-16 No. - 6158
	12-16 No. - 6159
	12-16 No. - 6160
	12-16 No. - 6161
	12-16 No. - 6162
	12-16 No. - 6163
	12-16 No. - 6164
	12-16 No. - 6165
	12-16 No. - 6166
	12-16 No. - 6167
	12-16 No. - 6168
	12-16 No. - 6169
	12-16 No. - 6170
	12-16 No. - 6171
	12-16 No. - 6172
	12-16 No. - 6173
	12-16 No. - 6174
	12-16 No. - 6175
	12-16 No. - 6176



