
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO . 980388-TP In re : Request by BellSouth 
Telecommunications , Inc . for 
approval of resale agreement 
with Alternative 
Telecommun1cations Services , 
Inc . pursuant to Sections 251 
and 252 of the 
Telecommunications Act of 1996 . 

ORDER NO . PSC- 98 - 0894-FOF-TP 
ISSUED : July 6 , 1998 

The following Commissioners participated in the disposition of 
this matter : 

JULIA L . JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E . LEON JACOBS , JR . 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On March 23 , 1998 , BellSouth Telecommunications , Inc . (BST) 
and Alternative Telecommunications Services , Inc . (Alternative 
Telecommunications) filed a request for approval of a resale 
agreement under the Telecommunications Act of 1996 , 47 U. S . C . 
§252 (e) of the Telecommunications Act of 1996 (the Act). The 
agreement is attached to this Order as Attachment A and 
incorporateu by reference herein. 

Both the Act and Chapter 364 , Florida Statutes, encourage 
parties to enter into negotiated agreements to bring about l ocal 
exchange competition as quickly as possible. Under the 
requirements of 47 U. S . C . § 252(e) , negotiated agreements must be 
submitted to the state commission for approval . Section 252(e) (4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved. 
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This agreement covers a two- year period , effective 10 days 
after Commission approval , and thereafter, as described in the 
agreement . It governs the relationship between the companies 
regarding the resale of tariffed telecommunication services. Under 
47 U. S . C. § 252(a) (1) , the agreement shall include a detailed 
schedule of itemized charges for interconnection and each service 
or network element included in the agreement . The agreement states 
that telecommunications ser vices provided by BST for resale will be 
available for purchase by Alternative Telecommunications at a 
discount rate of 21 . 83% for residential services and 16.81% for 
business services . 

Upon review of the proposed agreement , we find that it 
complies with the Telecommunications Act of 1996; thus , we hereby 
approve it . BST and Alternative Telecommunications must file any 
supplements or modifications to t heir agreement wi th the Commission 
for review under the provisions of 47 U. S . C. § 252(e) . We note 
that Alternative Telecommunications does not currently hold a 
Florida certificate to provide alternative local exchange 
telecommunications service , and therefore , it cannot provide 
alternative local exchange telecommunications services under this 
agreement until it obtains a certificate from this Commission . 

Based on t he foregoing , it is 

ORDERED by the Florida Public Service Commission 
resale agreement between Be11South Telecommunications , 
Al terna ti ve Telecommunications Services , Inc . , as set 
Attachment A and i ncorporated by r eference in this Order , 
approved . It is further 

Lha t t he 
Inc . and 
forth in 

is hereby 

ORDERED rha t any supplemen ts or modifications to this 
agreement must be filed with t he Commission for review under the 
provisions of 47 U. S . C. § 252(e) . It is further 

ORDERED that Al terna ti ve Telecommunications Services , Inc . 
shall not provide alternative local exchange telecommunications 
services under this agreement until it obtains a certificate to 
provide alternative local exchange telecommunications servi~es from 
this Commission . It is further 

ORDERED t hat this docket shall be closed . 
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BY ORDER of the Florida Public Service Commission this 6th 
day of July, 1998 . 

BLANCA S . BAYO, Dire tor 
Division of Records d Reporting 

(S E A L) 

KMP 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120 . 569(1) , florida Statutes , to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120 . 57 or 120 . 68 , Florida Statutes , as 
well as the procedures and time limits that apply . This notice 
should not be construed to mean all requests for an admin1strative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission ' s final action 
in this matter may request : 1) rec~nsideration of the decision by 
filing a motion for reconsideration with the Director, Divisio n o f 
Records and Reporting, 2540 Shumard Oak Boulevard , Tallahassee , 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22 . 060 , Flonda 
Administrative Code ; or 2} judicial review in Federal rli strict 
court pursuant to the Federal Telecommunications Act of 1996 , 47 
u.s .c . § 252(e} (6) . 
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ATTACHMENT A 

Agreemeat Betweea BeUSoatb Telecommualcatioas, lac. aad AJteraaflve Telecommua.JcatJoas 
Services, lac. (ATSI) RecardlDI Tbe Sale of BeUSoutb Telecommua.Jc:aUcuu Services to AJteraatfve 

Telecommua.JcatJou Services. lac. (ATSI) For Tbe Purpoaa of Resale 

THIS AGREEMENT i.s by and between BeiiSouth TdecommunlcatJons, Inc.. ("BeiiSouth or 
Company"). a Georg1a corporation, and Alternative Telecommunlcatlou S.rvieel,lnc. (ATSI) ("Rc:scller''), a 
Flonda corporation. and shall be deemed effective u ofFebnwy 19, 1998. 

WITNESSETH 

WHEREAS. BeiiSouth iJ a local exchanae telecommunications compMy authorized 10 prov1de 
telecommunications serv1ces in the starea of Alabama. Florid&. Oeoraia. Kenruclcy. Lou•siana. MiuJSSlppl, North 
Carolina. South Carolina. and Tenneuee; and 

WHEREAS. Reseller is or seeks to become an alternative local exchange c:elecommunications company 
authorized tO provide telecommunications services in the states of Alabama. Florida. Oeoraia. Kenrucky, Louis1ana. 
Mississippi, North Carolina. South Carolina. and TeMessee; and 

WHEREAS. Resellerdesires to resell BeliSouth's telecommunications services: and 

WHEREAS. Bell South hu agreed to provide such services to Reseller for resale purpoJes and pursuant tO 
the terms and conditions set forth here1n; 

NOW. THEREFORE. for and in consideration of the mutual premises and promises conrained herean. 
Bell South and Reseller do hereby aaree u follows: 

I. Term of the Aareement 

A. The term of th1s Aareement shall be two yean bellMina FebNIJ)' 19. 1998 and shall apply to all of 
BeiiSouth 's servmg c:erritory u of January 1. 1997 in the srates of Alabama. Flond&. Geora•a. Kenrucky. 
Lou1S1ana, Mississippi, North Carolina. South Carolina. and TeMessee; 

8. This Aareement shall be automatically renewed for two additional one year perioda unlesa either party 
md1cat.es 1ts Intent not to renew the Apeemenl Notice of such inrent must be provided.. '" wriung. tO .he 
other party no l.aler than 60 days prior to the end of the then-existina contnlet pmod. The terms of th15 
Agreement shall remain in effec:t after the term of the existing apecment hu exp1red and whale a new 
agreement is beina neJOtiareci. 

The rates pursuant by which Releller iJ to purchase services from Bell South for resale shall be at a discount rate off' 
of the nlrallrate for !be c:elecommunicatlons service. The diJcovnt rates shall be u aet forth in Exhibn A. atrached 
hereto and incorporued herein by thla rcfercnc.e. Such discount ahall nlflect the cotll avoaded by BeiiSouth when 
sellina a serv1ce for wholesale pwposea. 

II. Dennltlon or Terms 

A. CUSTOMER OF RECORD meana the entity responsible for placina application for service; requesting 
additions, reamnaementa, nwntenan<:e or discontinuance of service; payment in full of charaes incurred 
such u non-recumna. monthly recurring, tOll. directory us•stance. etc. 

Perc 1 
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B. DEPOSIT means assurance prov1ded by a customer 10 the form of cash. surety bond or bank lener of 
creduto be held by the Company. 

C. END USER means the ultimace user of the u:lecommun1cauons serv1ces. 

D. END USER CUSTOMER LOCATION means the phy11c1l locauon of the prem1ses where an end user 
mi kes usc of the tclecommun.cauons serv1ccs. 

E. NEW SERVICES means functions. feaNres or capab1liues tharue not cumntly offered by BeiiSouth. 
Th1s 1ncludes packaJIIIJ of eJttSIIIIJ serv1ces or comb1111n1 a new funcuon. feanu-e or capab1llty wuhan 
ex1suna servtce. 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company certtficated by the 
public serv1ce comm1saiona of the Company's franch11Cd area to provtde local exc:hanae servu:c w11h1n the 
Company's franchised area. 

G. RESALE means an activity whcre1n a certificated OLEC. suc:h as Radler subscnbcs to the 
telccommunlcattons servic:a of the Company and then reoffcrs those telecommun1cauons scrv1ces 10 the 
public (w1th or wuhout "addina value"). 

H. RESALE SERVICE AREA means the area. u defined in 1 public serv1ce comm11110n approved 
certificate of opention. w1thin wh1ch an OLEC. such u Reseller. may offer resold local exchanae 
telecommuntcations servtee. 

Ill. General Provisions 

A. Rcscller may resell the tanfTed local u c:hanae and tolltelecommunlcauons serv1c:es of Bell South 
conl11ned 111 the General Subscnbcr Serv1ce Tanff and Pnvate L1ne Serv1ce Tanff subject to the terms. 
and condiuons specific:ally set forth herein. Norwuhuandina the foreao1na. the exc:hatons and 
l1m1liiiOns on serv1c:es ava1lable for resale w1ll be u set forth 111 Exh1b11 B. attached hereto and 
tncorporated herecn by this referenc:e. 

Bell South shall make available telecommunleaoons serv1ces for resale 11 the rates set forth 111 Exh1b1t A 
to th11 aareement and aubject to the exchuiona and limttaUons set forth 111 E~thtbu B to thts aareement It 
does not however waive ita ripta to appeal or olherwue c:hallenae any deci11on reprdina resale that 
resulted 111 lhe Ot.SCOUnl rsaee conlalned in .Ellhibit A or the exc:lusions and limuanons c:onwned 111 
E~thtbit B. BeiiSoulh reMn'• the naht to punue any and allleJal and/or equctable remed1es, 1ncludtn1 
appeab of any d.c:aaiooa. If auch appeal~ or challcnaes resulc 111 c:hanaa tn the discount ratet or 
e~tcluaiona and limilabona, the p&IUCIIJree that appropnate modific:auons to thiS A~Jftmcnt w1ll be 
made promptly to make ita tcrnu c:onsistent walh the ouccomc of the appeal. 

B. RescUer may pwehue resale services &om BeiiSoulh for dleir own use an operaunalheir bustnesa. The 
resale ditcount wiU apply to dloM services under the follow.na c:ondiuons: 

I. Reseller muat resell setVac:es to olher end usera. 

2. RescUer muat order servac:es thtou&h resale interfaces. 1. e .. lhe LCSC and/or appropnatc Resale 
Account Teama. 

) . Reseller cannot be an altemauve local uchan1e telec:ommun•cauon• company for the Sln&le 
purpose ofscllinato themselves. 

Vcn oon Oo<cml>cr 8. 1~7 
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C. The prov1s1on of serv1ces by the Company to Reseller does not constiNte a JOint undenak1n1 for the 
fum1shmg of any serv1ce. 

D. Reseller will be the customer of record for all serv1ces purchased from Bell South. EAcept as spec1fied 
here1n. the Company w1ll take orders from. bill and eApect payment from Reseller for all serv1ces. 

E. Reseller will be the Comptny's sinale point of cont&Ct for all serv1ces purchucd pursuant to th1s 
AgrecmenL The Company shall have no contxt w1th the end uaer uccpt to the eAtcnt prov1dcd for 
herem. 

F. The Company w1ll continue to bill the end user for any services that the end user spec1fies 11 w1shes to 
rece1ve directly from the Company. 

G. The Company mamtaina the riaht 10 serve directly any end user within the serv1ce are:a of Reseller. The 
Company will continue 10 directly maritet ill own telecommuni<:.ationa products and serv1ces and 1n do1n1 
so may establi!lh Independent relationahips with end users of Reseller. 

H. Ne1ther Party shall interfere with tbe riaht of any penon or entity 10 obtain service directly from the other 
Party. 

I. Current telephone numbers may normally be retained by the end user. However, telephone numbers arw 
the property of the Company and are Ulllncd 10 the service furn1shcd. Reseller hu no property naht to 
the telephone number or any other call number desianauon uaoc:1alcd w1th serv1ces furn ished by the 
Company. and no riaht 10 the continuance of service throuah any pan1culu cencral office. The Company 
reserves the right to chanae such numbers. or the centraJ office desianatlon uaoc:lalcd w1th such numbers. 
or both, whenever the Company deems 11 neceuary to do so 1n the conduct of its bus mesa. 

J . The Company may provide any serv1ce or facility for which a clwJe 11 not establi.shed herem, as long as 
11 1s offered on the sune terms 10 Reseller. 

K. Serv1ce 11 furn1shed su~ject to the condition that 11 will not be used for any unlawful purpose. 

L. Serv1ce w1ll be discontinued if any law enforcement aaency advtJCS that the serv1ce bema used IS 1n 
v1olauon of the law. 

~- The Company can refuse service when it hu pounds 10 believe that service will be u.sed 1n v1olation of 
the law. 

N. The Company aecepca no raponaibility 10 any penon for any unlawful act comrn1ned by Reseller or 1ts 
end users u pan of providifta service 10 Reaeller for purposes of resale or otherwise. 

0 . The Company will ~ fully with law enforcement aamcies with subpoenas and coun ordcra for 
as111tanet w1th the Compuy'a cu.10mm. Law tnforcem111t aaenq subpoenas and coun ordcn realldma 
end users of ReMIIer will be directed to Racllcr. The Company will b11l Racller for 1mplemenuna any 
requests by law enforcemeru apGCiel reprdina Reseller end users. 

P. The cha~tensucs and methodl of opcradon of any ctrcu1ts, facilities or equ1pment prov1ded by any 
penon or entity other than the Company shall not: 

1. Interfere w1th or imp&Jr service over any facilities of the Company, 1t11ffiliat.CS. or its connecting 
and concumna camen 1nvolvcd in 1ts serv1ce; 

Cause damaae to their plant; 

\ <n•on Occr mbe' I . I ~7 Pa~) 
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2. lmpa1r the privacy of any commun1cauons: or 

J . Create hazards to any employees or the public. 

Q. Reseller assumes the responsibility of noufyina the Company regardinsless than standard operauons w1th 
respect to serv1ces prov1ded by RescUer. 

R. Facilities and/or equipment utilized by BeUSout:h to prov1de serv1ce to RescUer remarn the property of 
BeiiSouth. 

S. White paae directory liatinp wi[[ be provided in eccordance with reaulatioru set forth in Sec:uon A6 of 
the General Subscnbcr Service Tariff and will be available for resale. 

T. Bell South will provide customer record information to Reseller prov1ded RescUer hu the appropnate 
Lencr(s) of Aut:honzation. BeUSouth may provide customer record inform111on via one of the fo llow1n1 
methods: US mail. fax, or by electronic intcrflcc. BciiSouth will provide customer record 1nformauon 
v11 US mail or fax on an incerim basis only. 

I . Reseller &Jrea to compensate BciiSouth for all BellSouth incurred expendicures usoc:1ated w1th 
pro\ 1dina such information to Reseller. ReseUer will adopt and adhere to the Bell South l\lldehnes 
associated with each method of providina customer record informauon. 

2. All costs incurred by Bell South to develop and implement operational Interfaces shall be recovered 
fro m Reseller who utilize the services. 

U. Bell South w11l provide certain selected messaaina services to Reseller for resale of messag1ng serv1c 
w1thol.t the wholesale discounL 

Y. BeiiSouth's Inside Wire Maintenance Plans may be made available for resale at rates. terms and 
conditions as set forth by BeUSouth and WithOut the wholesale discount. 

W . All costs incurred by BeiiSouth for providina services to Reseller that are not covered rn the BeiiSouch 
tanffs shall be recovered from the Reseller(s) who uulize those serv1ces. 

IV. BeiiSoutb's Provllioa ofSenkel to ReMUer 

A. R.eseller •area tha& iu raale ofBeiiSout:h services shaU be u follows: 

I. The raaJe oftclecommunicationa anvices shall be limited to usen and uses conformrng to the 
clua of setVICe restrictiona. 

2. To the elUent Raeiler ia a telec:ommunicatlona canier that serves rreatcr than j portent of the 
Nadon's praubecribed aceeu lines. Reseller ahall not jotndy market ia interl.A TA servtces wrth 
the telec:ommunic:aaona services purchued from BellSouth pursuant to thi.a Af"ICnlent 1n any of 
the ttata covered uadef thi.a ApeemenL For the purpoMS ofthiJ subaecuon, to jointly marlcct 
meana any advertisement, mariteuna effort or blllina in which !he telec:ommunicat.IOnt scrv1ces 
purc:hued from BeiiSoulh for purpoaa of resale to customm and interLA T A serv1ces offered by 
Reseller are packapd, tied. bundled, dileounted or offeNd topthet in any way to the end uter. 
Such cffora include, but are not limited to. sales refernb. resaJe arranpmena. saJes agenc1es or 
btllina apeemena. Thia subsection shall be void and of no effect for 1 patt~cular swe covered 
under this Aareemenl u of February 8. 1999 or on the date Bell South isaulhonzcd to otTer 
101erlA T A serv1ces 1n that state, whtchevcr IS earlier. 
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3. Hotel and Hospital PBX service are the only telecommunacauons servac" avaalable fur resale to 

HoteVMotel and Hospnal end usm. respecuvely. Samalarly. Access Lane Servace for Customer 
Provaded Coan Telephones as the only local servace available for resale tt) Independent Payphone 
Provader (IPP) customers. Shared Tenant Servace customers can only be sold those 
telecommuniQUOnl servaces avaalable an the Company 's All Shared Tenant Servace Tan fT. 

4. Reseller as prohibited from fum11hina both flar and measured rate serv1ce on the same busaneu 
premiSes to the same subscnben (end users) u seated an A2 of the Company's Tanff except (or 
backup serv1ce u indicated in the applicable srate tanff Section A3. 

S. If telephone service is established and it iJ subsequently determined that the clus of serv1ce 
r"rnction hu been violated, Rescller wall be noufied and b1llina for that serv1ce wall be 
am mediately chanpd to the appropriate clus of serv1ce. Serv1ce charJes for chana" between 
clus of service, back billina. and interest u descnbed an thiJ subsectiOn shall apply at the 
Company's sole diJc:reaon. Interest at a me u set fonh 1n Secaon A2 of the General Subscnber 
Serv1ce Tanff and Secnon 82 of the Private Line Serv1ce Tantf for the applicable state, 
compounded dady for the number of daya from the back b1llina date to and includina the date that 
Rescller actually makes the payment 10 the Company may be useued. 

6. The Company rescr~es the riaht to periodic.ally audit serv1c" purchucd by Reseller to establish 
authenuc1ry of use. Such audit shall not occur more than once an a calendar year. Rescller shall 
make any and all records and daraavaJiable to the Company or the Company's audators on a 
reasonable buts. The Company shall bear the cost of sa1d audat 

B. Resold servaces can only be used 1n the same manner u spec1fied an the Company's Tan IT. Resold 
servaces are subject to the same term~ and condiuortJ u are specafied for such servaces when fumashed "> 
an andavadual end user of the Company in the IJ)propriate secuon of the Company's Tan ITs. Specafic 
tar11T features. e.a. a usaae allowance per month, shall not be aaareaated across mulllple resold servaces. 
Resold servaces cannot be used to 111reaace traffic: from more than one end user customer ucept u 
specafied an Secuon All. of the Company 's Tanff refemn110 Shared Tenant Servace. 

C. Reseller may resell services only wathin the specaflc: resale servace area as defined in 1ts c:enafic:ate. 

D. Telephone numbcn cnnsmitted v11 any resold serv1c:e feature are antendcd solely for the u.se of the end 
user of the fearure. Resale of this information is proh1b1tcd. 

E. No patent. copyriaht. IJ'Idenwt or other propriewy nJht aJ licensed, lr&nted or otherwase nnsfen"ed by 
this Aareemeot Reseller is aaic:tly prohibited from any use, anc:ludm1 but not lim1ted to sales, marlteuna 
or adveniaina. of any BeUSouth name or trademark. 

v. MalnttnaaHol~ 

A. Rescller wiU .ciopt and ldbere to the stllldatdl eonwned m the applicable BeiiSouth Wortt Center 
Interface Apeement reprdina nwncenanc.e and i!Uiallauon ofservace. 

B. Serv1ces resold under the Company's Tanffa and f111:11ities and equ1pment provided by the Company shall 
be maanra1ned by the Company. 

C. Reseller or ill end users may not reatTII'IIO, move, diJcoMect. remove or attempt to repair any flciliues 
owned by the Company, other than by c:oMecuon or diJCOMecuon to any interface mcat\1 used, e~tc:cpt 
wath the wntten coruent of the Company. 

Vr l'\oon Occcmbcr I . 1997 
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0 . Reseller accepts responsibility 10 noufy the Company of SINauoru that anse that may result'" a scrv~ee 
problem. 

E. Reseller will be the Company's smale potnt of conw:t for all ~11r calls on behalf of RescUer's end 
uscr1. The pan1es aaru 10 provtde one another w1th lOll-free contact number1 for such pu.,ases. 

F. Rescller w1ll conw:t the &pl)roprim repair centers in accordance wilh proudures established by the 
Company. 

G. For all ~air requests. Rescllcr accepts responsibility for ad.herin110 the Company's prescrunma 
gu1delines pnor 10 refemna the crouble 10 the Company. 

H. The Company w1ll bill Reaellcr for handlinacroubles thAt are found noc 10 be 1n the Company's nerwork 
pur1uant 10 its standard time and matmal clw)es. The standard nme and matenal clw)es wtll be no 
more than what BeiiSouth clw)es 10 1ts rewl cwtomel'l for the same servius. 

I. The Company reserves the riaht to conw:t Resellcr's cuatomert. if deemed necessary. for maintenance 
pu.,ases. 

VI. Establbhment of S.rvke 

A. After rece1Yinl cen1fication u a loeal exchanae company from the &pl)roprim reaulatory apncy. 
Reseller w1ll provide the &pl)ropnate Company service center the necessary documentation to enable the 
Company to establish a muter account for Resellcr. Such documentation shall include the Application 
for Muter Account. proof of aulhonty to provtde telecommunicaJioru servtces. an Operauna Comp•~y 
Number ("OCN*) us1aned by lhe National Exchanae Camers Aslociauon ("NECA") and a w 
exemption cen1ficate. if applicable. When necessary deposit requu-ements are met. the Company wtll 
beg1n IU1n1 orders for the resale of serv1ce. 

B. Serv1ce orders w1ll be in a standard fonnat des1anated by the Company. 

C. When notification IS received from Resellcr lhat a curTCnt c:wtomcr of the Company w1ll subscnbe to 
Reseller's service. sW\dard service order inteTV&is for the 1p9roprwe c:lus of serv1ce w1ll apply. 

0 . The Company w1ll noc require end UNr confinnation prior to establilhina service for RescUer's end user 
c:wtomer. r CMIIer muat. however, be able 10 dcmoruO"ate end wer authonuuon upon request. 

E. Rescllcr wilt be the sinp point of conc.c:t with the Company for all subsequent ordenna acuv1ty 
resultina inldditiona or c:banaa to raold services except that the Company will accept a request d1reclly 
from cbe end uacr for coovmion of the end uaer's service from R.escllcr to the Company or wtllacc:ept a 
request from anocher OLEC for conversion of the end uaer's serviCe from Raeller to the other LEC. The 
Compuy w1U notify RescUer that auch a request hu been proccued. 

F. lflhe Company defmninel that an unauthorized chanp in local scMce 10 RescUer hu oecumd.. the 
Company will reestablish service w1th the 1p9roprim local setv~Ce provuier and w1ll usesa Rescller u 
the OLEC mtnauna the unauthorized cltanae. the unauthorizad chanp clw)e descnbed m F.C.C. Tanff 
No. I. Sec:uon I 3. Appropna&e non.rec:umna charpt. u Mt forth Ul S«uon A4. of the General 
Subscnber Sorv1ce Tariff, will also be aueued 10 Resellcr. These ctwaa can be adjusted tf Reseller 
prov1des sat1Sfac10ry proof of authoriudon. 

G. In order to safeauanf its interest. the Company reserves the naht to secure the account w1th a SUitable 
fonn of secunty depot1t. unless aat1afac10ry credtt hu already been eatabhahed.. 

vc,oon DKcmtle' I . I ~7 
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I. Such secuncy depoSit shall rake the form of an am:vocable Lener of Credu or other forms of 
secuncy acceptable 10 the Company Any such secuncy deposu may be held dunng 1he 
conunuance of the scl"\'u:e as secuncy for the payment of iny and all amounts accruang for the 
Sei"\' ICC. 

2. If a secuncy deposit is requared. such secuncy deposat sl\&11 be made pnor 10 the anaugu"uon of 
Sei"\'ICe. 

3. Such security deposit may not exceed rwo months' esumated bill ina. 

4. The fact tlw a security deposit has been made in no way relieves RescUer from complyang wath 
rhe Company's regulauons as to advance payments and the prompt payment of balls on 
presen1.1uon nor docs at constitute a waaver or modification of the regular practices of the 
Company provadina for the dLKonunuanc:c of SCI"\' ace for non-payment of any sums due the 
Company. 

S. The Company reserves the nght to anc:reasc the secunty deposit requaremenll when. an 111 sole 
JUdgment. circumstances so warrant and/or JTOSI monthly bilhna hu ancreascd beyond the level 
anmally u.scd to detennane the scc:unty deposit. 

6. In the event that Reseller defaults on ats account. servace to Rneller wall be termanarcd and any 
secunty deposns held wall be applied to tts account. 

7. In 1he cue of a cash deposaL an1ercs1 11 a ra~ u sc1 forth an the appropnate Bell South ra.nff shall 
be paad to Rescller during the conunuanc:e of the secunty depoSit Interest on a seeunty deposu 
shall accrue annually and. tf requested, shall be annually credtted to Reseller by the accrual dat.e. 

VII. Payment And Bllllna Arranaemtnl.l 

A. When the anuaal SCI"\'ICe is ordered by Rescller. the Company w1ll es1.1bhsh an accounts rec:e1vable muter 
account for Rescller. · 

8. The Company shall b1ll Rcseller on a curTent buas all applicable chiiJes and credats. 

C. Payment of all clwJes will be the rcsponsability ofR.eseller. Reseller shall malte payment to the 
Company for all acrvtccs billed. The CompMy 11 not responsible for payments not receaved by Rescller 
from Kesellct's customer. The Company wtll not become anvolvcd U\ bill ina diaputcs that may arue 
berween Raeller and ill cusiOmtf. Paymenll made to the Company as payment on account wall be 
c:rediled to an accounca receivable muter ~~:c:ount and not to an end usct's acxount. 

D. The Compuy wiU ,_., bilb each month on established bill days for each of Rcsellcr's accounts. 

E. The Compuy will biU Raeallcr, in advance. clwJes for all acrvacea to be provided dunna the ensuana 
ballina pmod atept charpa uaoctar.ed w1th serv~ct usaae. which clwJes wall be balled an arrears. 
Charaes wall be caJcula&ed on an anchv1duaJ end user account level, ancludina. 1f apph~le. any charaes 
for usaae or usaae allowances. BeiiSouth wall allo bill all clwJes. 1ncludina but not lima ted to 911 and 
E9l I chqcs. relecommunjcations relay clwJes. and f'ranchiiC fees. to Rcseller. 

F. The payment will be due by the next ball date (i.e .• same date in the followina month u the bill date) and 
as payable an ammcdiately av11lable lUnda. Payment 11 constdered to have been rmde when rec:eaved by 
the Company. 

Vc:noon Oecembtr I . 1997 
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I. If the payment due date falls on a Sunday or on a Hohday whech 11 observed on a Monday. the 
payment due date shall be the first non-Holiday day followena such Sunday or Holiday If the 
payment due date falls on a Sarurday or on a Holiday whech is observed on Tuesday. Wednesday. 
Thursday. or Fnday, the payment due date shall be the lut non-Holiday day prccedena such 
Sarurday or Holiday. If payment •• not rcceeved by the payment due date. a late payment penalry. 
as se! forth en I. followena. shall apply. 

G. Upon proof oftu uempt ceneficarion from Reseller, the total amount belled to Reseller well not mclude 
any wes due from the end user. Reaeller will be solely responsible for the compucauon, ~r~ckena. 
reponma and payment of all federal , state and/or local JUnsdicuon Wtes usoctlled weth the serveces 
resold to the end user. 

H. As the customer of recon1. Rcseller well be responseble for. and rmutto the Company, all ch&tJes 
applicable to 111 resold services for emeraeney serveces (E911 and 911) and Telocommunecauons Relay 
Servtce (TRS) u well u any other chuaes of a stmtlatnaCW'e. 

I. If any ponton of the payment is ~etved by the Company after the payment due date u set forth 
prccedeng. or efany portion of the payment is rccetved by the Compeny en fundi dw are notemmedeately 
avatlable to the Company, thfon a late payment penalty shall be due to the Company. The late payment 
penalty shall be the poroon of the payment not rccetved by the payment due date umes a late factor. The 
late factor shall be u set fonh in SectionAl of the GeMral Subscnber Servecc Tanff and Secuon 82 of 
the Pnvate Lene Servtee Tan fT. 

J . Any sw11ched access charaes usoceated weth lnterellchanae earner aec:esa to the resold local u chanae 
lines well be belled by, and due to. the Company. No addiuonal chltJes are 10 be assessed to Reseller. 

K. The Company well not perform btllina and collection servtc:es for Reaeller u a result of the uccuuon of 
thes AareemenL All requesta for bellini scrveces should be referred 10 the appropnate en111y or 
operauonal aroup wethin the Company. 

L. Pursuant to 47 CFR ~tion S 1.61 7, the Company well bell Reseller end user common line ch&raes 
edenuc:aJ to the end user common line charles the Company bells 1ts end users. 

M. In aeneral. the Company will not become involved en disputa berween Reseller and Reseller's end user 
cuatomers over resold setvltft. lh dispute does anae that cannot be SC1lled wuhout the envolvcment of 
the Company. Reseller shall eon!Kt the datpated Service Center for re:soluuon. The Company w11l 
make evef) effon 10 uaist in the re:soluaon of the dilpute and will woric wed\ Reaeller to molve tne 
matter '" u umely a maM« u pouible. Reseller may be requtred 10 subnut doauncnWJon 10 
substantiate dM claim. 

VIII. DbconlJDuance of Stn1ca 

A. The procedure~ for di.tcoatinuina aervic:e 10 an end user are u follows: 

Where poueble, dM Company will deny scrvtee 10 Resellet's end user on behalf of. and at the 
request of , Reseller. Upon ratoratlon of the end Ultl"a servece, restor.! chatJa w1llapply and 
well be the responsibility ofReseller. 

2. At the request of Reseller. the Company will disconnect a RescUer end user customer. 

l All requests by Reseller for dental or desconneclion of an end user for nonpayment mull be en 
wrmna. 
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4. Reseller will be made solely responsible for noufy1ng the end u1er of the proposed d1sconnect10n 

of the SCI'VICe. 

S. The Company will conunue to proce1s calls made to the Annoyance Call Center and w•lladv•se 
Reseller when It IJ determined that annoyance calls arc ona~nated from one of the~r end user's 
locauoru. The Company shall be ~ndemn•fied. defended and held harmless by RHeller and/or the 
end user aaairut any claim. lou or damaae ans~na from provid•na th1s ~nform111on to Resellcr. It 
•s the rcsporuibilil)' of Reseller co take the coiTCCUve action neccua.ry w1th us customers who 
make annoyina calla. Failure co do so w1ll result •n the Company's d•sc::onnccuns the end user's 
SCI'VICe. 

B. The procedures for diJcontinutna serv1ce co Reseller are u followa: 

I . The Company rcacrvea the naht ro auspend or term•na.te acrvice for nonpayment or 1n the event 
of proh1b1ted., unlawfUl or 1m proper uae of the facilities or acrv~. abuse of the fac•liues. or any 
other v•olauon or noncompliance by Reseller of the rules and rcaulauon.s of the Company's 
Tan ITs. 

2. If payment of account is not recc1ved by the bill day 1n the month after the ona~nal b1ll day. the 
Company may provide written nouce co Reseller. that addltlonal applicauoru for serv1ce w1ll be 
refused and that any pend ina orders for scrv1ce w1ll not be completed 1f payment IS not rece1ved 
by the fifteenth day followma the dace of the nouce. If the Company does not refuse addltlonal 
applicauoru for tcrv1cc on the dace spec1fied in the nouce. and Reseller's noncompliance 
conunues. nod\ina conca1ned herc1n shall preclude the Company's naht to refuse adduional 
applicauoru for tcrv1ce without funher nouce. 

3. If payment of account ts not rece1ved. or amnpmeniJ rmde. by the b1ll day 1n the second 
consecunve month, the account w1ll be cons•dercd 1n default and w1ll be subject to den11l or 
disconnection, or both. 

4 . If Rcseller failt to comply w1th the prov1s1ons of th1s Aarcement. 1ncludina any paymeniJ to be 
made by 11 on the dates and umes herein specified. the Company may. on th1rry days wnnen 
nouce to the penon det•arwed by Reseller to rece1ve nouccs of noncompliance. d1sconunue the 
proviSIOn of CJtiltinJ MrVJCa to Reseller at any nme thereafter. In the cue of such 
d1sconunuanc:e, all billed charJes, u well as applicable cemunauon charJc:s. shall become due. If 
the Company doea not cliacontinue the proviSion of the services •nvolved on the dace spec1fied tn 

the thin) days nocice, and Renllef's nonc:Qmplianee conunues. noth•na contained hen:m shall 
prcc:lode the COCilpU)"a riaht to cliacontinue the prov1aion of the scrv1ces to Reseller w1thout 
funher noca. 

S. If payment ia not received or arranaernenrs made for payment by the dace a•ven '" the wnnen 
nouriCidon, R-.ller'a ~er~JCa w•ll be ditconunucd. Upon d11conunuance of acrv•ce on a 
Raeller'a ICCOWlt. aervlct to R .. lltt'a end uaen w1ll be den1ed. The Compeny w1ll also 
rcacablilh Nriice 11 the request of the end uaer or Reseller upon payment of the appropnatt 
connecuon fee and sub~ co the Company's normalapplicauon procedu.ra. Reseller •• so1ely 
rcsporu1ble for nou(yina the end user of the proposed dtJCOMeCtiOn of the tcrv1ce. 

6. If w1th1n fifteen dayt after an end uaer's service hu been denied no con ~act hu been made •n 
reference to rescorina tcrv1ce, the end user's serv1ce will be ditconnccteci 

Vcnoon D«cmDCf a. 1 ~7 
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IX. Liability 

A. The habahcy of the Company for damaae1 ansana out of mastakes. omassaons. antem.apuons. preempuons. 
delays erron or defects an IJ"'IUmassaon. or faa lures or defects an facahues fumashed by the Company. 
occumna an the course of fumtshana servace or other fac:aline1 and not caused by the neghaence of 
Re1eller. or of the Company in faahnato maanwn propeT standatdJ of maantenance and operauon and to 
exercase reasonable supervision shall in no event exceed an amount equavalentto the proponaonate 
charae to Rcscller for the period of service durin& which such miat&ke. omiu1on, antem.apuon. 
preempuon. delay, CtTOI' or defect an cransm1uion or defect or failure 1n facilh1cs occur. The Company 
shall noc be liable for damaae ansina out of misLikes. om1111on. antem.apttoras. preempuons. delays. erron 
or defects an transmission or other anjury. ancludina buc notlim11cd 10 inJuncs co person.s or propeny from 
volta&C1 or currents cransmined over the serv1ce of the Company. ( I) caused by customer·provaded 
equ1pmenc (except where a contnbuttna cause 11 the malf\ancuonina of a Company-prov1ded connecuna 
arTltl&emenL an which cvenc the liab11icy of the Company shall noc exceed an amowu equal to a 
propon1onal amount of the Company b1llina for the penod of serv1co dunn& wh1ch such m1scalce, 
omassaon. antcm.apuon. preempuon. delay. error. defect in transm1U10n or InJury oceun). or (2) noc 
prevented by customer-provided cquapmenc but whtch would have been prevcnlcd had Company· 
provaded equipment been usec1. 

B. The Company shall be indemnified and saved hannleu by Re1eller aaainSI any and all claams. accions, 
causes of acuon. damaacs. liab1lincs. or demands (includina the cos11. expenses and reasonable anomcys' 
fees. on account thcreoO of whatever kand or nature that may be made by any !hard pany u a rcsuh of the 
Company's fumashana of serv1ce to Rcscller. 

C. The Company shall be indemnified. defended and held hannle1s by RescUer and/or the end user agaanst 
any clatm. loss or damaae ansana from the use of serv1ces offered for resale anvolvana: 

I. Clatms for libel. slander. anvu1on of privacy or anfrinaement of copynaht ansana from Reseller's 
or end user's own communacauons. 

2. Cla1ms for patent 1nfrinaement ansana from acts combanana or usang Company servaces an 
connecuon wath fac:thttcs or equapmenc fumtshcd by the end user or Rcscller. 

3. All other clairras ansina out of an ac:t or omiu1on of Resellcr or tiS end user tn !he coune of usang 
servtCCS. 

D. Reseller accepts rcsporasibiliry for providina ac:ceaa for maintenance purposes of any scrv1ce re1old under 
the provis1oras of thil Tariff. Tho Company shall not be rcsponsable for any failure on the pan of Rcsellcr 
walh rcspeec to any end user of Rcseller. 

X. Treatment or Proprietary aacl Coaftclendallnrormatlon 

A. Both pattielapee !hal it may be nccesaaty to prov1de each ocher dunna the term ofdltJ Aareement wadi 
cenaan confKJ.nd&l infonnaoon. ancludinalr'ldc secret an formation. 1ncludin1 buc noc lam aced tc.. techmcal 
and busaneu pl1n1, technical infDrmanon. pf'090SIIS, speeaficanoras. dnwanp. procedures. customer 
accounc data and like information (hereanaftet collecnvely rcfctT'cd to u "lnformaCJon'1. Bolh panae1 
aaree that all Information shall eidler be in writinJ or ocher canaable format and clearly marked walh a 
confidenuaJ. pnvace or propnewy leacnd. or, when dlelnformauon 11 c:ommuntcalcd orally. 11 shall also 
be communaca!cd !hal the Informacion 11 confldenual. pn~ce or propnecary. The lnformauon wall be 
rerumed to !he owner wadlin a rcuonable ume. Bodl patties aarec !hac the lnfonnauon shall not be 
copaed or reproduced in any form. Bodl p&ntcs agree to receive such lnformauon and not disclose such 
lnformauon. Both panacs aaree to protecl the lnformanon receaved from dastnbunon. disclosure or 
dassemanauon to anyone except employees of the panaes wadla need to know such lnformauon and 

P•a• ao 
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wh1ch employees &~fee 10 be bound by the terms of th1s Secuon. Both pan1es wil l use the same sumdard 
of care to protect Information rece1ved u they would use to protect the1r own confident11land 
propnewy Information. 

B. Norw1thstandina the foreJoina. both parues •aree dw there w1ll be no oblipuon to protect any pon1on 
or the lnformauon that IS e1thcr: I) made publicly ava~lable by the owner of the Information or lawf\llly 
d1sclosed by a nonpany 10 this Aarecment: 2) lawf\llly obtained from any source other than the owner of 
the Information: or 3) prcviou.sly known to the recetv1n1 pany without an obhawon 10 keep u 
confidential. 

XI. Resolution or Dbputet 

Except u otherw1se swed in this Aarecment. the patties apec dw if any dispuce IIUCI u to the 
Interpretation of any prov1110n of this Aarecment or u 10 the proper 1mplemenlab0n of th11 Aarecment. e1ther P&ny 
may petluon the Comm1ss1on for a resolution of the diapuce. However. e.ch pany reser.-es any nahu 1t may have to 
seek JUdicial rev1ew of any rulina made by the Commtssion conc:enunathia Apecmcnt. 

Xll. Limitation or UN 

The pan1es agree that this Aarecment shall not be proffered by e1ther pany 1n another Junsdicoon u 
ev1dence of •ny conccss1on or u a waiver of any poaiuon taken by the other party 1n that JUnsdieuon or for any 
other purpose. 

Xlll. Walven 

A fa1lure or delay of either Party to enforce any of the proviaiona hereof, 10 exerciSe any Option wh1ch IS 
herem prov1ded. or to requ1re performance of any of the provisiona hereof shall1n no way be coi\SG'\Icd to be a wa1ver 
of such prov1s1ons or opuona. and CIICh Party. notwuhstandina such failure. shall have the naht thereafter to 1ns1St upon 
the spec1fic performance of any and all of the prov1sions of thiS A.,eemcnt. 

XIV. Governlna Law 

Th1s Agreement shall be aovcmed by. and constrUed and enforced in ec:cordance wnh. the laws of the State 
of Geora1a.. w1thout reprd to ill CX~ntlict of lawa pnnciples. 

XV. Arm's LenatJl NepdadHI 

This Aar-ment w11 uec:ured after arm 's lenath neaotlationa between the unden1ancd paruca and renecu 
the conciUJion of the u.ndenaped dw this Apeemcnt&S 1n the best 1n1Crall of all parties. 

Pace 11 
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XVI. ~otlctt 

A. Every nouce. consent approval. or other commun1cauons requ1red or contemplated by th1s AJreemcnt 
shall be 1n wnung and shall be delivered 1n person or g1vcn by postaae prep11d matl. addrcis to: 

BeiiSouth Telecommunications. Inc:. 
CLEC Account Team 
3S3S Colonnade Paricway 
Room E4El 
B1nn1ngharn. AJL 35243 

Allemauve Telecommwucations Serv1ces. Inc. 
9210 Weatherly Road. Suite 100 
Brookesv1lle, FL 34601 

or at such other addrcu u the intended recipient p~v1ously shall have deslanaced by written notice to the other 
party. 

B. Where spcc1fically required, notices shaJI be by certified or tCJISief'Cd mail. Unlcu otherwise prov1ded 1n 
th1s Aareement. notiee by mail shaJI be effective on the elate it IS officially recorded u delivered by rerum 
rece1pt or equivalent, and in the ablenc:e of such record of delivery, I! shall be presumed co have been 
delivered the fifth clay, or next businesa clay after the fifth clay, after it wu deposued in d\e mails. 

XVII. Amendmtnta 

This Aarcement may be amended at any nme upon wnnen arreemcnt of both parua. 

XVIII. Entire Aareement 

Th1s Aareement sea fonh the entire undcntandina and supcnedes pnor aarccmenta between the pan1cs 
relaung to the subJect matter contained herem and meraes all pnor drseussions between them. and nc1ther party shall 
be bound by any definition, condition, provision. representation. wamruy. covenant or promise other than u 
expressly stated in this Agreement or u is contemporaneously or subsequently set forth in wn11na and executed by a 
duly authonzed officer or repracntauve of the pany to be bound thereby. 

Alternadvt TtlecommuakatloM Strvlces,lnc. 

BY~~~ 
Slanahl 

NAME:/?ddu/Oh':djt=rS 
Prtntld Name 

TITLE: ___ ___;D:.Inct::.;:.::;;;;:or;;_ _____ _ TITLE: f)t!"S/rktf 

DATE: __ ....JI"k~,r-;_,~~ ..... f"""""l~V ___ _ 

V crsoon Oect mbcr 8. 19CI7 
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EXHIBIT A 
APPLICABLE DISCOU:'O'S 

The telecommunacauonJ $CJ'Vices available for purchase by Reseller for the purposes of resale to Reseller 
end users shall be available 11 the follow ana dtscount ofT of the n:ta1l rate. 

STATE 
ALABAMA 
FLORIDA 
GEORGIA 

KEl'ffi.JCKY 
LOUISIANA 
MISSISSIPPI 

NORTH CAROLINA 
SOUTH CAROLINA 

TENNESSEE•• 

DISCOUNT• 

RESIDENCE 
17% 

21.83% 
20.3% 
16.79% 
20.72% 
15.7S% 
21..S% 
14.8% 
16% 

BUSINESS 
17% 
16.81% 
17.3% 
I$ . .S4% 
20.72% 
I.S.7.S% 
17.6% 
14.8% 
16% 

• in the case of a cross boundary siN&tion. the discount which applies 11 the discount applicable to the locauon of 
the end user's cenrnl office. 

•• In Tennessee. tf ALEC provides IS own operator $CNICCS and directory scrvaccs. the ditcount shall be 21.S6"/o 
ALEC must provtde wnnen nouficanon to BeiiSouth wtthin 30 days pnor to provtdina ita own operator servtccs 
and darectory servaccs to qualify for the htaher discount rate of 21 . .S6%. 

OP!RA TIONAL SUPPORT SYSTEMS ~OSSl RA TIS 

Eltmtat AL FL GA ICY LA 
lnteracuve Ordenna and Trouble s.so.oo s.so.oo s.so.oo s.so.oo sso 00 
Maant. Estab. per user 
lnteracuve Ordenna and Trouble SIOO.OO SIOO.OO SIOO.OO SIOO.OO SI OO.OO 
Matnt. Estab. per l&let, NRC 
OSS Charae per eleccronic order Sl0.80 Sl0.80 110.80 $10.80 S9.16 
Surcharae for rn&ftually piKed orders S22.00 S22.00 S22.00 S22.00 Sl8.14 

~ !:!£ sc TN 
Interactive Orderin1 and Trouble s.so.oo s.so.oo s.so.oo s.so.oo 
Ma1nt. Eslab. per uaer 
lnt.et'ICtlve Orderin1 and Trouble SIOO.OO SIOO.OO SIOO.OO SIOO.OO 
Matnt. Estab. per user. NRC 
OSS Charao per oleccrontc order SI0.80 SI0.80 SIO.SO SIO.SO 
Surcharae for manually placed orden S22.00 S22.00 S22.00 S22.00 

\ <"oon D«cmber I , 1997 PJf< I) 
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EXHIBIT B 

Type ol AL FL 
Service Resale? Dr~eount" Resale? DtKOUnt~ 

Grandfarhcre<l SCT"Yu:es Yes Yes Yes Yes 
ConiTKt SCT'Yrc:e Arnnacm.ncs Note 9 N<>te9 Yes Yes 
PromottOM • > 90 Days Yes Yes Yes Yes 
Promocrons • < 90 DtY1 Yes No Yes No 
LrfchncJLrnk Uo Scrircn Yes Yes Yes Yes 
9! 1tE91 1 SCT'Ytc:es (S. Noce 101 Yes Yes Yes Yes 
N II SCT'Ytces (SH Note I 0) Yes Yes Yes Yes 
AdWau:hSM (See Na«e 8) Yes No Yes No 
McmoryCall~ Yes No Yes No 
Mobrle Servrees Yes No Yes No 
Fedcnl Subscnbtr Lrne Charla Yes No Ya No 
Non-Rceumna Ctw.es Yes Yes Yes Yes 

Type ol MS NC 
Service Resale:' Dr~eount7 Resale? Dr~eounr? 

Grandfathcrcd s~rces Yes Ytt Yes Yn 
ConiTKt SCT'Ytc:c Arnn&tm.nll Na«e.5 Nott .5 Na«e6 Noce 6 
Proma«rons • > 90 Days Yes Yes Yes Yes 
Proma«rons • < 90 Days Yes No No No 
LofchnCILtnk Uo SCT'YtCtS Yes Yes Yes Yes 
91 11E911 Scrvrc:es tSft SOle 101 Yes Yn Yes Yes 
N I I Servrc:es ( See Note I 0) No No No No 
AdWarc:h'-" (Sec Noce 81 Yes No Yes No 
Memory( all~ Yes No Yes No 
\1obrle Servrc:es Yes No Yes No 
Federal Sub~enbtr Lrne Charles Yes No Yes 'lo 
Non-Rccumna Ctw.es Yes Yes Yes Yes 

Applicable Noca: 

Paae 1 or 2 

CA KY LA 
Resale"' DtKOUJ'II? Resale" Drscount ' RtSalr~ Oo~eount ' 

Yes Yes Yes Yu y" Yet 
Yes No Yes No Nocc S '-Ott j 

Yes Yes Yes Yes Yes Yes 
Yes No No 'lo Yes '-o 
Yes Yes No !llo Yu Yu 
Yes Yes Yes Yes 'lo '-o 
Yes Yes No No 'lo '-o 
Yes No Yes 'lo Yu '-o 
Yes No Yes No Yes \oo 
Ya No Yes No Yn '-o 
Yes No Yes No Yn 'lo 
Yes Ya Yes Yes Yes Yu 

sc TN 
Resale? DtiCOUnt':' Resale:' Drscounr? 

Yes Yes Yes Yet 
Yes No Yet Yes 
Yes Yes Yes '~a«t J 

Yes No No 'lo 
Yes Yes Yes 'loce 4 
Yes Yn Yes Yes 
Yes Yes Yes Yes 
Yes No Yes 'lo 
Yes No Yes 'lo 
Yes "'o Yes 'lo 
Yes No Yes '<o 
Yes Yes Yes 'lo 

I G raftdfathtrtd aervk• can be mold only to UtiMIIUblcnbtra of the.,..andfadltred aervtce. 
2 Where avtJiable·for nnaM. pn••• .... ""Ill be m.S. tY&tlable only co and liNn ""ho -auld have qualified fOf 

the promonon h8d 11 bee proo.nded by s.IISouth drrectJy. 
In T cnnessee. lona..-m pn••''"' (otr..S for more than nrnecy (90) days) mey be obcaln«< 11 one of the followona races. 

(a) che sliCed tlnfrl'lle. '-ache~ diJc:ounc: 
(b) rhe promoCIONII ... (eM pnlf'nOCional !'lie olftfld by BtiiSouth wtli nO« be diJCOWIIC funhtr by the whol111le dtKOUnr rare) 

4 Ltrellnellillk Up Mr'YICtl may be otr..S only co !hoM sublmben who me« the m_,a dial BtiiSoulh c:urm~lly apphcs co sublcnben 
of rh"' ltMc:a In T~ R .. u., lhall purchue BtiiSoudl's Maaat IUia Servu:e111he tU&ed tanl'r rtlt , less che whol111le 
dtscounL R"'ll" mllll tuntt. ditcounl ct1e wbolaal• Meuace Rata Scri1ce ro Llfelrne C\I.SIOmtn With a dtSCOUN whrc:h rs no less 
than the mrntmum dtscount dw BtiiSoulh now provlda R..tlltr rs responstble for *OYtnnl the Subscnber Lrnc Chtr~e from the 
Neuonal E11c:hanae Camen Aaaocracton rnctmt~t toll ..Uemtnt pool Jua& u S.IISoutb eta. today. The mu cmum rtlt char 
Rcaeller mey ct~v~e (Of L&fellnt Sft"vtct anal I be capped 11 ttM nu rttt~l rue offend by BtiiSouth. 
In Lour11ana and MtUIUtppt. all Co..crac1 S.rvkot Arru ... e•u entered lnco by Btl I South or ltrm&natrna '"" rhe efftciiYt d11e of the 
Comm&s.ston Ortitr wtll be subJec:t co ruaJ. wrlhout the wholesale dtscounL All CSAJ whiCh an 1n piece u of che effcct11•c dace of rhc 
Commtmon order wrll nO« be ehJtble for resale. 
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EXHIBIT 8 

6 In Nonh Carohna.. Contract St"la ArnllpmtalJ entered 1nto by BciiSouth btfort 411$197. shall bt subJKt to rn.tlt 11 no 
d1scount ... h1le BeiiSouth CSAs enlll'ld anro afttr thll datt shall bt subJKIIO malt wuh the dtiQOUIIL 

7 Somt of BeiiSouth"s loa! udlanp and toll telecommunac:anons wrv1ees .,.. not av11lable 1n cerwn ccnrral offices and are31 

8 AdWarchSM 11 tan !fed u BtiiSouth~ AIN Vinual Numb« Call Dew I Strv1ce 
9 In AlabatnL Contract St"ta AITU ... telJ cnlll'ld 1nto pnor 10 216197.,.. not aVIJiablt for resale. CSAs enttred 1nto btf,.een 

"!.16191 and S/ 13197 art avaJiablt for raale wathout a d1JiCOUIII to the same chcntto whom the CSA IS appheable CSAs enctmi 
•nto ctTecuve S/1 4197 and Iller.,.. av11lablt for raalt w1th 1 diSCOUnt to tht 111M c:hent to whom tht CSA 11 applicable 

I 0 EJtclus1ons lorN ll/9ll/E9ll .,.. also apphcablt 10 equapment IUOCllled w1th tht wrvac:t 

Pose 1 s 
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LINE INFORMATION DATA BASE (LID B) 
STORAGE AGREEMENT 

This Agreement, effective as of February 19, 1998, is entered into by and between 

BellSouth Telecommunications, Inc. ("BSr'), a Georgia corporation. and Alternative 

Telecommunications Services, Inc. (ATSI) ("Local Exchange Company''), a Florida corporation, 

and their fully authorized officers. 

WHEREAS, in consideration of the mutual covenants, aareements and obligations set 

forth below, the panies hereby agree as follows: 

I. SCOPE 

A. This Agreement sets forth the tenns and conditions pursuant to which BST agrees 

to store in its LIDB certain infonnation at the request of the Local Exchange Company and 

pursuant to which BST, its LIDB customers and Local Exchange Carrier shall have access to 

such infonnation. Local Exchange Carrier understands that BST provides access to infonnation 

in tts LIDS to various telecommunications service providers pursuant to applicable tariffs and 

agrees that infonnation stored at the request of Local Exchange Carrier, pursuant to this 

Agreement, shall be available to those telecommunications service providers. The tenns and 

conditions contained in the attached Addendum No. I are hereby made a part of this Agreement 

as if fully incorporated herein. 
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B. LIDS is accessed for the following purposes: 

I. Billed Number Screening 

2. Calling Card Validation 

3. Fraud Control 

C. BST will provide seven days per week. 24--hours per day, fraud control and 

detection services. These services include, but are not limited to, such features as soning Calling 

Card Fraud detection according to domestic or international calls in order to assist the 

pinpoint.ing of possible theft or fraudulent use of Calling Card numbers; monitoring bill-to-third 

number and collect calls made to numbers in SST's LIDS, provided such infonnation is included 

in the LIDS query, and establishing Account Specific Thresholds, at SST's sole discret.ion, when 

necessary. Local Exchange Company understands and agrees BST will administer all data stored 

tn the LIDS. including the data provided by Local Exchange Company pursuant to this 

Agreement, in the same manner as SST's data for SST's end user customers. BST shall not be 

responsible to Local Exchat)ge Company for any lost revenue which may result from SST's 

administration of the LIDS pursuant to its established practices and procedures as they exist and 

as they may be changed by BST in its sole discretion from time to time. 

Local Exchange Company understands that BST currently has in effect numerous billing 

and collection apeements with various interexchange carriers and billing clearing houses. Local 

Exchange Company further undentands that these billing and collection customers of BST query 

SST's LIDS to detennine whether tp ~ept various billing options from end users. 

·· Additionally, Local Exchange Company understands that presently SST has no method to 

differentiate between SST's own billing and line data in the LIDS and such data which it 

includes in the LIDS on Local Exchange Company's behalf pursuant to this Agreement. 

2 
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Therefore, until such time as SST can and does implement in tts LIDS and its supponing 

systems the means to differentiate Local Exchange Company's data from SST's data and the 

panies to this Agreement execute appropriate amendments hereto, the following tenns and 

conditions shall apply: 

{a) The Local Exchange Company agrees that it will accept responsibility for 

telecommunications services billed by BST for its billing and collection customers for Local 

Exchange Customer's end user accounts which are resident in LIDB pursuant to this Agreement. 

Local Exchange Company authorizes BST to place such charges on Local Exchange Company's 

bill from SST and agrees that it shall pay all such charges. Charges for which Local Exchange 

Company hereby takes responsibility include, but are not limited to, collect and third number 

calls. 

{b) Charges for such services shall appear on a separate BST bill page 

identified with the name of the entity for which BST is billing the charge. 

(c) Local Exchange Company shall have the responsibility to render a billing 

statement to its end users for these charges, but Local Exchange Company's obligation to pay 

SST for the charges billed shall be independent of whether Local Exchange Company is able or 

not to collec ~ from the Local Exchange Company's end users. 

(d) BST shall not become involved in any disputes between Local Exchange 

Company and the entities for which BST performs billing and collection. BeliSouth will not 

issue adjustments for charges billed on behalf of an entity to Local Exchange Company. It shall 

be the responsibihty of the Local Exchange Company and the other entity to negottate and 

arrange for any appropriate adjusunents. 

3 
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II. TERM 

This Agreement will be effective as ofFebruary 19, 1998, and will continue in effect for 

one year, and thereafter may be continued until tenninated by either party upon thirty (30) days 

written notice to the other party. 

Ill. FEES FOR SERVICE AND TAXES 

A. The Local Exchange Company will not be charged a fee for storage services 

provided by BST to the Local Exchange Company, as described in Section [of this Agreement. 

B. Sales, use and all other taxes (excluding taxes on BST's income) detennined by 

BST or any taxing authority to be due to any federal, state or local taxing jurisdiction with 

respect to the provision of the service set forth herein will be paid by the Local Exchange 

Company. The Local Exchange Company shall have the right to have BST contest with the 

tmposing jurisdiction, at the Local Exchange Company's expense, any such taxes that the Local 

Exchange Company deems are improperly levied. 

IV. INDEMNIFICATION 

To the extent not prohibited by law, each party will indemnify the other and hold the 

other harmless against any loss, cost, claim, injury, or liability relating to or arising out of 

negligence or willful misconduct by the indemnifying party or its agents or contraCtors in 

coMection with the indemnifying party ' s provision of services, provided, however, that any 

indemnity for any loss, cost, claim, injury or liability aris ing out of or relating to errors or 

omissions in the provision of services under this Agreement shall be limited as otherwise 

specified in this Agreement. The indemnifying party under this Section agrees to defend any sutt 

brought against the other party for any such loss, cost, claim, injury or liability. The indemnified 

party agrees to notify the other party promptly, in writing, of any written claims, lawsuits, or 

4 
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demands for whtch the other party is responsible under rhas Section and to cooperate an every 

reasonable way ro facilitate defense or settlement of claims. The indemnsfying party shall not be 

I table under this Section for settlement by the indemnified party of any claim, lawsuit, or demand 

unless the defense of the claim, lawsuit. or demand has been tendered to at in writing and the 

indemnifying party has unreuonabty failed to assume such defense. 

V. LIMITATION OF LIABILITY 

Neither party shaH be liable to the other party for any lost profits or revenu~ or for any 

indirect, incidental or consequential damag~ incurred by the other party arismg from this 

Agreement or the services performed or not performed hereunder, regardless of the cause of such 

loss or damage. 

VI. MISCELLANEOUS 

A. It is understood and agreed to by the parties that BST may provide similar services to 

other companaes. 

B. All terms, cQnditions and operations under this Agreement shall be performed m 

accordance with, and subject to, all applicable local, state or federal legal and regulatory tanffs. 

rulings, and other requirements of the federal courts, the U. S. Department of Justice and state 

and federal regulatory aaencies. Nothing in this Agreement shall be construed to cause eithe, 

party to violate any such lepl or regulatory requirement and either party's obligation to perform 

shall be subject to all such requirements. 

C. The Local Exchanae Company agrees to submit to BST all advertising, sales 

promouon, press releases, and other publicity matters relating to this Agreement wherein SST's 

corporate or trade names, loaos, trademarks or service marks or those of SST's affiliated 

compantes are mentioned or language from which the coMection of saad nam~ or trademarks 

s 
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therew1th may be tnferred or implied; and the Local Exchange Company further agr~s not to 

publ ish or usc advertising, sales promotions, press releases. or publicity matters Without BST's 

pnor wntten approval. 

D. This Agreement constitutes the entire agreement between the Local Exchange 

Company and BST which supersedes all prior a~ments or contracts, oral or written 

representations, statements, negotiations, understandings, proposals and undertakings with 

respect to the subject matter hereof. 

E. Except as expressly provided in this Agreement, if any pan of this Agreement is 

held or construed to be invalid or unenforceable, the validity of any other Section of this 

Agreement shall remain in full force and effect to the extent penntsstble or appropriate in 

furtherance of the intent of this Agreement 

F. Neither party shaJI be held liable for any delay or failure in perfonnance of any 

pan of th1s Agreement for any cause beyond 1ts control and w1thout 1ts fault or nealiaence, such 

as acts of God. acts o f civil .or military authority, government regulations, embargoes, epidem1cs. 

war, terronst acts, riots, insurrections, f11es, explosions, earthquakes, nuclear accidents, floods. 

strikes, power blackouts, volcanic action. other major environmental disturbances, unusually 

severe weather conditions, inability to secure products or services of other persons or 

transportation facilities, or acts or omissions of transportation common carriers. 

G. This AiJW!UCDt shall be deemed to be a contract made under the laws of the State 

o f Georgia, and the construction. interprewion and performance of this Agreement and all 

transactions hereunder shall be aovemed by the domestic law of such Swe. 

lN WITNESS WHEREOF, the parties have caused this Agreement to be executed by 

their fully authorized officers. 

6 
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oELLSO 

Printed N 

Title: b,;wbrC 
Date: z.{, '\ I c:;. ~ 

ALTERNATIVE TELECOMMUNICATIONS 
SERVlCES, INC. (ATSI) 

Signature: ~/ /}~ 
Printed Name: 4'&/a.-:/ IJ~ 
Title: M1 ic?-ti-
Date: .1-/(·? 0: 

S T& /00 

7 
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ADDENDUM NO. 1 

(Rtsllk) 

TO LINE INFORMATION DATA BASE (LID B) 
STORAGE AGREEMENT 

This Addendum No. I to the Line Infonnation Data Base Storage Agreement dated 

February 19, 1998, between BellSouth Telecommunications, Inc. ("SST'), and Alternative 

Telecommunications Services, Inc. (ATSI) ("Local Exchange Company''), effective the 19'" day 

ofFebruary, 1998. 

I. GENERAL 

This Addendum sets forth the tenns and conditions for Local Exchange Company's 

prov1sion of billing number infonnation to BST for inclusion in SST's LIDB. BST will store 1n 

1ts LIDS the billing number infonnation provided by Local Exchange Company, and BST will 

provide responses to on-line, call-by-call queries to this infonnation for purposes specified m 

Secuon I. B. of the Agreement. 

II. DEFINITIONS 

A. Billing number- a number used by BST for the purpose of identifying an account 

liable for charges. This number may be a line or a special billing number. 

B. Line number- a ten digit number assigned by BST that identifies a telephone line 

associated with a resold local exchange service, or with a SPNP arrangement. 

C. Special billing number- a ten digit number that identifies a billing a.ccount 

established by BST in coMection with a resold local exchange service or with a SPNP 

arrangement. 
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D. Calling Card number· a billing number plus PIN number assigned by BST. 

E. PIN number - a four digit security code assigned by BST which is added to a 

billing number to compose a fourteen digit calling card number. 

F. Toll billing exception indicator· associated with a billing number to indicate that 

it is considered invalid for billing of collect calls or third number calls or both, by the Local 

Exchange Company. 

G. Billed Number Screening- refers to the activity of detennining whether a toll 

billing exception indicator is present for a particular billing number. 

H. Calling Card Validation- refers to the activity of detennining whether a particular 

calling card number exists as stated or otherwise provided by a caller. 

I. Billing number infonnation • infonnation about billing number or Calling Card 

number as assigned by BST and toll billing exception indicator provided to BST by the Local 

Exchange Company. 

III. RESPONSIBILmES OF PARTIES 

A. BST will include billinl number infonnation associated with resold exchange 

lines or SPNP ar..-angements in its LIDB. The Local Exchange Company will r'C\fUCSt any toll 

billing exceptions via the Local Service Request (LSR) form used to c;rder resold exchange lines, 

or the SPNP service request form used to order SPNP anangements. 

B. Under nonnal operatina conditions, BST shall include the billing number 

infonnation in its LIDB upon completion of the service order establishing either the resold local 

exchange service or the SPNP arnngernent, provided that BST shall not be held mponsible for 

any delay or failure in perfonnance to the extent such delay or failure is caused by circumstances 

2 
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or conditions beyond SST's reasonable control. BST will store in its LIDS an unlimited volume 

of the working telephone numbers associated with either the resold local exchange lines or the 

SPNP arrangements. For resold local exchange lines or for SPNP arrangements, SST will issue 

line-based calling cards only in the name of Local Exchange Company. SST will not issue line-

based calling cards in the name of Local Exchange Company's individual end users. In the event 

that Local Exchange Company wants to include calling card numbers assigned by the Local 

Exchange Company in the SST LIDS, a separate agreement is required. 

C. SST will provide responses to on-line, call-by-call queries to the stored 

information for the specific purposes listed in the next plf"l8l'IPh. 

D. SST is authorized to use the billing number information to perform the followins 

functions for authorized users on an on-line basis: 

I . Validate a 14 digit Calling Card number where the first 10 digits are a line 

number or special billing number assigned by SST, and where the last four digits (PIN) are a 

security code assigned by ~ST. 

2. Determine whether the Local Exchange Company has identified the billing 

number as one which should not be billed for collect or third number calls, or both. 

3 
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IV. COMPLIAN<..:t: 

Unless expressly authorized in writing by the Local Exchange Company, all billing 

number information provided pursuant to this Addendum shall be used for no pwposes other 

than those set forth in this Addendum. 

IN WITNESS WHEREOF, the parties have caused this Addendum to be executed by 

their fully authorized offic.m. 

ALTERNATIVE TELECOMMUNICATIONS 
SERVlCES, INC. (ATSI) 

SiJDANR:.~~ 
Printed Name: /?&hzl!/ /2 i1u/_,-a 
TitJe: fbJtki 
Date: 2 ~ / (-?? 

Address: ~j;~~;(£ SfE./()0 
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