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DOCKET NO. 980651 - REQUEST FOR EXeMPTION FROM REQUIREMENT 
OF RULE 25·24 .515(8), F.A.C., THAT EACH PAY TELEPHONE 
STATION SHALL ALLOW INCOMING CALLS , BY PHONETE:L 
TECHNOLOGIES , INC . 

JULY 21, 1999 - REGULAR AGENDA - PROPOSED AGENCY ACTION -
INTERESTED PERSONS MAY PARTICIPATE 

CRXTICAL DATES : AUGUST 12, 1998 , - 90 DAY STATUTORY DEADLINE 

SPECIAL INSTilOCTIOIIS: NON£ 

FILE HANK AKD LOCATION : S:\PSC\CMU\WP\98065l.RCM 

CA8B QACitGROQND 

Ph.oneTel Technologies, Inc. (Phonetel) initially submir.t.ed a 
request t.o block incoming calla at thirty-six pay telephones in t.he 
West oa.k:a Mall, Ocoee, Florida. Bach of t:he requests was submitted 
on a properly completed Porm PSC/CMU 2 (12/94). 

Staff investigated t.he request. by PhoneTel to block incoming 
calla to the pay telephones and after conversations with the West: 
Oaks Mall Management, the Police Chief of Ocoee, and after 
reviewing the West C>aka Hall police criminal ·act:ivity reports, 
at:aff determined that only eight of the thirty-six pay phones need 
exemptio.n from Rule 25-24.515 (8), F.A.C. 

PhoneTel revised ita request and asked that: only the eight pay 
telephones be exempt from Rule 25·24.515 (B), P.A.C. 
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The Waiver Petition was filed on May 14 , 1998. The Notice o f 
Petition for Waiver was submitted to the Secretary of State for 
publication in the Florida Administrative Weekly May 26, 1998. The 
comment period ended June 1 9, 1998. No comments were submit ted . 
The statutory deadline for the Commission's decisi on regarding t his 
petition is August 12. 1 998. 

Staff believes the following recommendations are appropriate. 

DISCOgsiON OP ISSUBB 

ISSQB 1; Should the Commission grant PhoneTel a waiver from t he 
requirement that each t elephone station shall allow i ncoming calls 
for the pay telephone numbers at the addresses listed? 

:RBC0191BNDATIQM: Yes. (McCoy) 

The Commission should grant the waiver requests f or t he pay 
telephone numbers listed on page 4 . 

STAfF ABALXSIS: Rule 25-24.515(8), Florida Administrative COde, 
provides i n the pertinent part; 

Each telephone staeion shall allow incoming 
calls to be received, with the exception of 
those located at penal institutions, hospitals 
and schools, and at locations specifically 
exempted by the Conm.ission. There shall be no 
charge for receiving incoming call s. Requests 
for exemption from the requirement: that each 
telephone station allow incoming calls shall 
be accompanied by a completed PORM PSC/CMU-2 
(12/94), which is incorporated into this rule 
by reference. 

PhoneTel has submitted a properly completed Request to Block 
Incoming calls form for each of tho instruments identified on page 
·4 . Scaff baa reviewed each form and found each to have been signed 
by the owner or officer of the pay telephone company, the location 
owner, and the chief of the law enforcement agency of the 
jurisdiceion in which the pay telephone ia located. 

By signing FORM PSC/CMU-2 (12/94 ), each pay telephone company 
has agr eed to prov ide central office-based intercept: at no charge 
to the end-user and to prominently display a written noeice 
directly above or below ehe telephone number which states "Incoming 
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calls blocked at the request of law enfor,cement. • Furthermore, 
there is language on the form above each of the three parties 
signatures which states "I am aware that pursuant to Section 
837.06, Florida Statut,es, whoever knowingly makes a false statement 
in writing with the intent to mislead a public-servant in the 
performance of hie official duty shall be guilty of a misdemeanor 
of the second degree.• 

Scaff recommends that. a waive.r should be granted for the eight 
pay telephones list.ed in page 4 . These waivers are being requested 
in accordance with the· requirements of Chapter 120.542 (2). Florida 
Statutes. The petition.er bas submitted police criminal activity 
reports related to the eight pay telephones. The police criminal 
.activity reports discuss gang related activities and other illegal 
,activites involving these eight pay telephones. The petitioner has 
demonstrated that granting these waivers will not impede the 
continued provision of pay telephone service to the using public as 
intended by the underlying statute, Chapter 364.345, Florida 
Statutes. 

ln addition, the petitioner has demonstrated that granting 
these waivers will lift the •substantial hardship• that the rule 
imposes on law enforcement and the location provider. 

,ISSQB 2: Should these dockets be closed? 

RBOCMMBNDATICif: Yes, this docket should be closed unless a person 
whose substantial interests are affected by the Commission's 
decision files a protest within 21 days of the issuance of the 
Proposed Agency Action. (Ottinotl 

.STl\PP ANALYSIS: Whether staff's recommendation on Issue 1 is 
upproved or denied, the result will be a proposed agency action 
order. If no timely protest to the proposed agenoy action is filed 
within 21 days of the date of issuance of the Order, this docket 
should be closed. 
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910,51-TC PhoneTel Tecbnologiea, 

910551-TC PboneTel Tecbnologlu, 

980651- TC Phon.eTel Toebnologiea, 

980651-TC PboneTel Tec:lmolO!JiU, 

980651-TC PhoneTel Teahnologiea, 

910651-TC PbonaTel Teelmologiee, 

J80651-TC Phone Tel Teebnologiea, 

980651-TC Phone Tel Tee.bnol09iea, 

Ine. 

Ine . 

Ine. 

Ine. 

lna. 

Ine. 

lne. 

lna. 

• 
pHOIII NUMIU N)p81§S gn 

407/523 - 1935 9401 w. colonial Drive ocoee 

407/523 - 1780 9401 11. Colonial Drive ocoee 

407/aU-IUO 9401 II .Colonlel Drive O<:oee 

407/523-17"i 1 , 4 01 II .Colonlal Drive O<:oee 

407/523- 1770 9401 w.colonial Drive Ocoee 

407/2U•I747 9 401 W.Col onial Drive O<:oce 

407/2"·1345 9401 w.colonial Drive Ocoee 

4 07/52)-1772 9401 W.Colonlal Drive ocoee 
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