
• RECEIVED-FFSC 

July9, 1998 

Mrs. Blanca S. Bayo 
Oltector, Division of Records and Reporting 
Florida Plblic Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

• ORlGtNAL 
@BELLSOUTH 

Re: Approval of the Resale Agreement Negotiated by Bell South Telecommunications, Inc. 
("BeiiSouth") and United S1ates Telecommunications, Inc. pursuant to Sections 251 and 
252 of the Telec::omrTu1ications Ad of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Teleoomml.l'lications Ad of 1996, BeiiSouth and 
United States Tel~s~ Inc. are svbmitting to the Florida Public Servk:e 
Commission their negotiated agreement for the purchase of BeiiSouth's 
telecommunicallons serviCes for the pu-pose of resale to end users by United States 
Telecommunications, Inc. 

Pursuant to section 252(e) of the Ad, the Commission is charged with approving or 
rejecting the negotiated agreement between BeiiSouth and United States 
Telecommunications, Inc. within 90 days of its submission. The Ad provides that the 
Commission may only reject IIUch an agreement if it finds that the agreement or any portion 
of the agreement dlacrtminatea against a taleoomtTU'!ications carrier not a party to the 
agreement or the Implementation of the agreement or any portion of the agreement is not 
consistent with the public interest, convenience and necessity. Both parties aver that 
neither of these reasons exist as to the agreement they have negotiated and therefore. are 
very hopeful that the Commission shall approve !heir agreement 

Very truly yours, 

~-;Q__ WdJ RE~"'CE...,.IV1;o(,.,>vt 
R";t[g\J,;~resident""FP~S~~~e,=-;::-;:=::;:;-;~ 
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A&rHm~at Bdwe«a BdiSolltJa Ttd~ommaakatloas, lat. and Uall td Stain T d «ommu.akatloas, 

l a.c. JUprdiiiJ 'TH Sale ofBtdiSoutll Tdeco-uakatlou Sa-vi.«a to Ualttd Statu 
Tdteo- allkatloas, lac. FoT Tile Purpoae~ of Rnale 

TJDS AGREEMENT II by and bcrwun BtllSoulll TeiH"Ommunlcatloaa, Inc., ("BciiSouth'' or 
"Company'"), a Ocorgia corpotation. and UAIIH States Trittommunlcatlon .. IM. ('"US Tclcom'1. a Flonda 
corporllion. and shall be docmcd cfl'cctive a S1211'98. 

WJTNESSETH 

WH.EREAS. BcJISouth is a local cxchanp rdccommunicationl company aull'.onud to provide 
telecommunications taVica illcbc- of Alabama, Florida, 0-.fa. Ke11111Cky, Louillafta. Mluiuippi. Nord~ 
Carolina, South Carolina.IDCI Ten me; and 

WHEilEAS. US Tclcom is« IOCCb 10 botomc a.n aliC'mlllvc local eacha.np tclocommunicatioaa company 
authorized 10 provide tclcoommunlcatiom acrvicca In the atatc(s) of Alabama. !Florida. Oooraia. Ke11tudcy, 
Louisiana. Miuiuippl, Nonh Carolina, Soutb Caronna. and Tenncuoe: and; 

WHEilEAS, US Tclc:om da.ires 10 rcacll BciiSouth 's tclecommunic:alloos acrviccs; and 

WHEilEAS, BcllSoulh '- qreecl u provide such acrviccs 10 US Tdcom for raalt pwposa and punuan1 
10 the tcm\1 and coadiliocllact fonll bcte:ift; 

NOW, THEREFORE. for and i:n conslclcndon of the mutual pn:misa and promiiCI contained hcnoln, 
BciiSoulh and US Tcltoill ilo hcftby •~HC u followt: 

1. Ttnn or tiM~· 

A. The tcnn of this Apcmentshall be two ye.n bqinnlna $128198 and shall apply 10 all ofBciiSouth's 
acrvlnatcrritory u of JIIIIW'Y I, 1998 1n the stall:(s) of Alabama, Florida. Ocoraia. Kcn~ky. 
Louiliana. Milsiulppl, North Carolina, South Carolina. a.nd Tenncu.oe; and 

B. Thil Apccnocntshall be automallc:ally renewed for two additional one yew pcriocla unleu either pony 
indic:alea ill lnknt 110110 renew !he A.,-ecmcnL Noclcc of IUCh 1ntmt mwl be provlclod. tn writina, 10 lhc 
other pony no Iller than 60 days prior 10 the end of the then-cxlstina contniCI period. The tcmU oftbls 
Apccment allall remain In ctrce~afler the tcnn of the e>~lstina a,crocme11t hu e>~plrod a.nd while a new 
apcmcnt It bclna ncJC)Iiaud. 

The rata puraua.nt by wblch US Telc:om lito purchaae services from BcliSoulll for rcaalc shall be at a dlacount rate 
o tr of the mall ra1e for the tcloc:omm...UC.tioaa service. The dl.l<lount ra1a aha! I be u IICI forth in Exhibit A. 
attadlcd b=to and inccxporucd bcte:io by Ibis n:fmncc. Such diKountlhall n:l\ect the coalS avoided by 
Bell South when acllinaa aavice tor wholaaie purpaaea. 

n . O.Rnltlon orTci'IIIJ 

A. CUSTOMER OF R£CORD- the cnlil)' tapOftliblc for placfna applic:allon for acrvlce; rcoqucstina 
additions, runanpmcn11, mal:ntcn.~MC or dileonllnua.noc of acrvfcc~ payment !" IIIII of cbaraea IJIC\IInld 
IU~ 1!1 non·~l!lo"lliP!!D)' n:cwr!II.J, toll, directory uslstancc, etc. 

,.., 
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B. DEPOSIT means au111'1ll« provided by a cuiiOmef in !he fonn of cui\. surd)' bond or bank lencr of 

credit 10 be held by lbe Compeny. 

C. END USER meanJlhc ul~ ldCf of the telccommunkatl()llj ~. 

D. END USER CUS1'0MER LOCA nON mantlhc physlc.allocation of lhc pmnbcs where an end UIC1 

makes uae orlhc ldccommlltlicalions ~. 

E. NEW SERVICES means flmctions, rea~ or capabilltiea 1llat II'C not cumnlly offered by BcJISoulh. 
This i~luda peclcaaina of QJstinJICtVicct or combinina a new flmaion. feaiUre or capabillry with an 
uistinJ service. 

F. OTHER LOCAl. EXCHANO£ COMPANY (OLEC} means a telephone company ccrtifatcd by lhc 
public sctVice commwlons oftbe Company'• fiand\lfed a.rea 10 prvvide local cachanae aervlce within the 

Company'• hnchiacd Ita. 

c. RESA.LE mean~ an Kdviry wbctcln a cct1Jilcatcd OLEC, •uch • US Tclcom aubaeribelto the 
tclccommunlcallon.t aetVicCI or the Com.pany and lhcn reoffen llloA telccommunicadont ICTVicC.: to lhc 
public (wid! oc without "add~Jla valuo"). 

R. RESALE SERVICE AJlEA C1Ca111 the area, u clclinod in a public"""" commisalon approved 
ccrtifteate or opcratlon, whhbl which an OLEC. sllth u US Tck:om, may offer reaold local exchanae 
relccommunlc:atlona JCI'Vice. 

m. ~ral Provkloae 

A. US Tclcom may raell the !&riffed local exchanac and tolltelecommuolc.atlona aervicc:a orBcliSoulh 
contalnod In the OcnmJ Subolcrlbtt Service Tariff and Private Line Service Tariff aubject to the ~<:rma, 
and conditions apccllically .e~ fonh bctcln. Na~Wilhatandln& lho fORJOins. lhc excluaiona and 
Umitarlont on scrvicea available foe IU&Ic will be u 1e1 rn In Exlu'blt 8 , anachcd h=to and 
incorporated herein by lhls t .. fa ........ 

BeJISouth lhall make available tclccommunJcation IW'f'Vicct for tuale at the r&ICIICI f'orth in uhibit A 
10 this apwment and aubjec:t 10 the eacluaiona and linolwioN ICI fonh in Exhibit 8 to this .,_mcnt. It 
doCI not however waive ita riJhtato eppc:aJ or otberw.ac cba!Jcnsc any clccision reprdlna rt~alc !hat 
I'Cillflod In lhc dilcount rata COftlllnod In Exhibit A "' the exclvaionl and limltaliona c:.on~alncd In 
Exhibit B. BcJISoudl ~ the riaht to punN any and alllcpl andfor equitable ~lea, includina 
appeaJa ohey clccisiona. If sucb llppC81s orcballcnau reauh in cbanJee In lhc diacowlt ~tea 01· 

e.tciUiioca and limitllionl, tile pll1is 18Jft tltlt ~ modifiCillons to thll AIJCCII!ml will be: 
made prompcly 10 make Ita tet'llll OOIIIiJtmt wllb the OUICOmC of lbe ..,._J. 

B. The ICtYioc and ICMcc provillonlntlbat &IISoulh provides US Tclcom for raale will be at least oquaJ 
in quallry to lbal provldod to BeUSoulb, or any Bel !South aubrlclluy, afTillale or cnd-uaer. In c:onnoclion 
will! n:ule, BeiiSoutll will provide US Telcom with ~OJ. onlerina. malnt.enancc and trouble 
n:ponina. and ct.Uy uaqe data 1\incdonality 1llat will enable US Tclcom to provkM oqulvalmtlevclt of 
CUI10mCI KIVIce to tbe.ir local each&nae cu.tomen u BcJISoulh provldea to It own cod uaen. 

C. US Tclcom may pu~bue I'CI&Ie sc:rvlccs ftom BciiSoutb for tbc!r own uac L• opcntina their bu&ineu. 
The IU&Ie dllcowv wiU appi)' to lhooc JCI'Vicca Wider the follow ina. condldona: 

, 
I. US Tdcom mua1 tWCII scrvicea to Olbct cod liMn. 

2. US Telcom milii otdct ldVIcca lhrouah ~tMie &-rtei &¢a, I. e .. lilt LCSC llld/01 appropm!i! 
~A-tTc.ma. 
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3. US Tclcom CIMOt be an ahemativc local •-cbanac tdccommunieltioN company for the amak 

purpoee of aclllna 10 lbcnudvn. 

D. The provi1ion of acrvieel by !.he Company 10 US Teleom does not COIIIIiiUte 1 joint undcrulcina for !.he 
fUmislllna of any IC1Vice. 

E. US Telcom will be !he~-or record for aii iiCf\lic:a purclwcd from BeiiSoulh. Ellccp1 u apcclficd 
herein, !.he Company will Clke orden from, blllllld c~peet payment from US Tcleom for allacrvicca. 

f. US Tclcom will be the Compan)'l •lnale point of COfiiKI (Of aU tcrViea pwdiUCd punu.ntro IIIII 
Apttmcnl. The Company lhall have no oolliKl with the end uw exceptiO tbe ex lent provided for 
herein. 

C. The Company will COII!lnue 10 bill !.he end uau for any acrvlcea d\11 the end uaer 1pocif~a it wishca 10 
receive dJrectly from !be Company. 

H. The Company malni&IDII.hc rip110 IC1'IIC dinlc:dy any end I1IC1 wilhin !.he llefVicc uea of US Tclcorn. 
The Company will continue 10 directly mariccl its own u:Jecomnu.onielrioal p<Oducu and aavicelllld in 
dolnJ ao tn8)' Cllllblilb indc~ mdcnt rclationah!J» widl end UICtl ofUS Tcloom. 

I. Jllcil.hcr Pany ahalllnlafcre with the riaht of ey pctJOCI Of Clllity 10 oblaln JaVIec directly from lhc other 
Plrty. 

J. Curm~ttelcphonc numben ml)' normally be realnod by !.he end uw. However, telephone numberl arc 
the piopc:rty ofl.hcComplll)l and 1n1 ualanotf 10 dlo llefVIcc filmilhcd. US Tcloom hal no propc11y riaht 
to !.he u:lcpbonc number or any ocher caU nwnba- dcailftlbon IWOCiaiOd whb UtVIoca fumbhcd by lhc 
Complll)l, and no riaht 10 the contiDU&ru of aavlcc lhrouah any panlcular central office. The Company 
reactYCI !.he riJhtiO cheac tucb numben, or lhc ocnltll ofT'.cc dcli~~~&tlon u.ociatcd with auch numbcn. 
or b<llh, whc-lhc Compaoy docma it -...y 10 do 10 in the conduct of Ill bualnaa. 

K. The Company may provide ey acrvlcc Of f~ellhy (Of which 1 chua• ia 1101eatablbhcd herein, u lona u 
it is offemt on !he same tmnJ 10 US Tclcom. 

M. Service will be disoontillliCd if any law coforumc:nt aaency advisea d\11 !.he acrvlcc bcina u.cd I• io 
violation of the law. 

N. The Company ce refute acrvlce when h hal J1QIIIds 10 believe that JCMce will be u.cd In violaticn of 
lho law. 

0 . The Compiii)IICCcpll no rwponaibilhy 10 any penon for any unlawtbiiCI oornmhtcd by US Tclcom or ita 
end UICtiU pan of provldlnallefVb 10 US Tclcom fetputpOMt oft'IMie Of olhawbe. 

P. The Complll)l will coopcn11e f\olly wilh law coforccmcm aacncica w!dl ~bpocnu and ooun orden fOf 

UliJunec widllbo Coalpaay'• cwtomcn. Law mforccmcot IICOC)' ~bpoenu and COW1 onSm rcpnlina 
end wen of US Telcom will be directed 10 US Te.k:om. The Company will bill US Telcom for 
implemcnlinJMY requotll by Law cnforccmcm •acnclct rtpnllna US Tclcom end uun. 

' 
Q. The chariCicNdca 8ftd mcdlodl of opc:radon of Ill)' c:imlitl, fxlllt* Of equlpmau provldod by Ill)' 

pctiOD Of cndty other illln die QlmpMy Jba1J net: 
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I. ln!Uftte whh or Impair IICMcc ovn-any &cilitla or the Company.lta •ffillatca, or Ita cOM«tina 

and C'OIICU:rrina canicn Involved In 111 kfVi«: 
2. C.&IICI 4amaJc 10 lhclr plant: 
3. lmptlr lhc1 privxy or uy COflllmlllk:ations; or 
-4. Crwe ha:z:anll10 any emp~ or lhc public. 

R. US T olcom assumes thc respon~lbilily or nodf'ylna the Company n:pnlina lcaa lht.n &tandard opcratiora 
with rapcct 10 aervlc:a provided by US Telcocn. 

S. F~~eilitlca &Ddlor cquipmcllt utillud by BdiSoud! 10 povklc service 10 US Telcom remain thc property of 
BdJSoulh. 

T. While P'C" d~ listl.Qp wiU be provided ill a.ccordanoe wttb n:plallons lod (onh In Section A6 of 
the Gcnc:ral Sublcn'bcr SeMcc Taritr and wUI be available for reWc. 

U. BeiiSouth will provide cwtomcr rcoord illformaaloo 10 US Tek:om provided US Tek:om baa the 
appropriatc l..c11cr(1) of Authoriwlon. BeiiSoudl may provlclt cusiOCDCr nocorcJ lnronnation via OM or the 
follow ina methocfa: US mall, ru, or by eleclronlc ln!Ufocc. 8cllSouth will pnwlck c:wtomcr record 
information via U'S mall or ru on an Interim buia 011/y. 

1. US Telcom a,_ 10 oomJICm* Beii.Soulb for all BeUSoulh incumd C!a"pcndillua UIOCI&i..d with 
prcrridlna111ch lnformaaloo 10 U'S Tclcom. US Tck:om will adoflC and lldhcrt 10 lhc BeiiSouth 
JUidcllnca -lalod with ... n IDC1bod of povldlna cualDinC>" record inronnadon. 

2. AU COlla incwrod by BdiSouth 10 clevelo9 and Implement operatiooall.aler&cca ahall be RCOva-ed 
from US T doom who un11ze lbe ICfVic:cot. 

V. Be!lSouth will provklc ccnain aelcclod mc:uaJilla ICrVica 10 US Telcom for n:tale of meuqana lml~« 
without lhc wllolculc diiCOIIDI. 

W. BeiiSoulll'slnaldc Wire Main-Plana nwy be made available for reaa1c at rata~. temu and 
conditioN IIICI (onll by BdiSoulb and wilbou'llhc wholcaale diiiCOUIIL 

X. All coa11 inalmd by BdlSouth for providlna servicciiO US Tok:om that are not covered In the 
BeiiSoulh laritra aball be rDC:OYa'od from lhc US T olcocn who utllizea thoae aervica. 

rv. BdiSoulll'• ProYIJH ofS.n1cw 18 US Tee-

A. US T~ .,._ IIIII ill~ of&IISoulh seMullhall be u followl: 

1. Tbe raalc of tclecommw1lc:atlo servloca •hall be limhcd 10 IIICtl aDd 111ca confonnina 10 thc 
claaa of ICtVIoe ralricdonl. 

2. To die nlieftt US Tek:om ilaldecommiiAk:atiocll carrier that- poM1itf lht.n' perecnt of the 
Nalloa '1 Pf'CII'II*ribod - linea. US T elc:oauball DOC jolndy lti&IUt ita lnlerl.A T A ~m~lca 
widt lhc llelec:oaunwllca!l Ja\llc:a pu:rcbued from BdiSouth pulSIADIIO thll Aa;m:ment In 
any of lhc - coYmod under dill Aa:t • • For lhc pwpoec1 of dill oubloc1ion. 10 jolndy 
marbc - any 8dYeltiKment, marbtina dfoc1 or blllinl ill wttlch lbc t.cloc:ommunic:atlonll 
aav1c:a pun:h&Md &om BeUSoudl ror pu~J~DM~ of raa1e 10 euiiOCnetllllld lntert.A T A terVica 
offend bY US Tdcom are p8Cbaecl, dod. buodled, dlacounlod or offered IO(clber io any way to 
lhc end-· sa ctrorta illclude, bulan DOC Umhcd 10, ala refcmll.. rcaa1e ~~mnacmcn~a. uJa 
~ « b!I!TQ tiiMKflll, Thil111~ W.ll be v!!!d 1!1!1 or noo ~rrp;! f9f ~ ~ ~ 

...... 
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covered uDder this AIJI'Cimlml u ofFdlnaty 8, 1999 ot on the dac.e BciiSoulh is authorized co 
ofl'cr lniCrLA TA ICI'Yices In lllat tllte, whic~ II earlier. 

3. Hoed ltld Hoapical PBX acrvi« Ire the only IC~unleationt KrYica avadablc for male co 
Hocci/Moc.el and HCIIjlilal end IIICft, rcapcai~ly. Similatty, Aoccu Une ScMce for CUJcomct 
Provided Coin Tc~ It tbe only local tcrVicc available: for rwalc co lndcpcndcnt Payphonc 
Provider (IPP) CllfiOmCn. Sham! Tenant Savlcc cuatomen ean only be aold ~ 
tclccommunic:lllocD IUvicea available in tbe Company'• A.23 Sblred Tenant Service Tariff. 

4. US Teleom il prohibited from fiunW!Ina bolh flat and m-u~ me aervlce on 11M: aamc buJ1na.a 
prcmaa co tbe Ametublcribm (end uom) u aaiiCd Ia A.2 of the Company'• Tariff ex~ for 
bldcup tcrVicc. illdlccloDd ill dll ~·icable lillie llritrSoclion A3. 

~. lfiC!cpbone tcrVicc ilcallbllahecl and it it tublcq~>Cnlly dc!lermined thai the cllw oftcrviec 
ratricllon hu been vlolatocl. US Tclc:om will be DOtiflcd and blllioa for thaltervlcc will be 
lmmedludy dwlaed 10 tbe approprialc c:lau of acMce. ScMce chatJa for chanaca bccween 
clau of acrvlce, t.:k bllllna. and ln~ernt • dacn'bcclla chit aubMcdoo abaliiPflly 11 the 
Com!*ly'taolc clilcrcdon. IA-t at a rate u ld forlh Ia Soc:1lon Al of the Ckneral Subacribcr 
Savlce Tlritrlnd Sectioll8l oftbo Privar.e Une Scrvloe Tlritr for thuppliceblc Jtale, 

llOIDpoulldcd dally ~chi numbcf of dayt rrom !be belt bUiina- 10 lnd illcludina tbo dale thai 
US TclcomUS TcJcom ICIIIIlly makca the .. ymcnt 10 die Com!*IY may be lltcllod 

6. Tbe Complny ,_yea r'le riJbt 10 pcriodblly aud.it I0'1Iicca purdiMod by US Tclcom 10 
callblllh 1111heurlc.ity or-. SIM:b IUdit alulll noc occur more tlwm onoe Ia a c:alendar )'elf. US 
Tclcom ahall malce any and all-"' and clam available to the Cotnpany ot the Com.-ny'a 
audlton on 1 ,_.,lo bull. The Company ahall beat the COlt of 111d audiL 

B. Raold la'VIcea c:1111 oaly be Ulod Ia the tame- u ~lflcd in die COCIIpeny'a Tlritr. Retold 
urvlcee arc1Ubjec110 the ume ICrllll and condidonl 11 1re tpeelflcd for t uch IIC<Vica when fumiahod 10 
an individual end uacroftbe Cocnpuy in the apswopriatc IICICilon ofthcCom.-ny'a TarifJJ. Specific 
llritf f..,_, "" a liMP &llowucc per IIIOt1dl. ahall1101 be v cptOd Knill multiple rcaold ICfYka. 
Retold~ eaM04 be uaod 10 III'Cplt IJUI'Ic from monlhaft ooe end._. C\ISlOmCr Qtqllll 

apcciflcd In Scoetlon Al3. of the Compeny't Tariff rcfcrrin& to Shaorod Tenant Savlce. 

C. US TcJcom may nwU acrvlcu only widlln the apccif~e raalo ICfVice area • dcC.ncd in ill cenilkalc. 

D. Telephone numbcn ~ra~~~mltiiCd via Ill)' r.old acrvlec feature 1re i.nlendod tOicly (or the use of 11M: end 
.-of LIM feature. Reaalo G!tblllntorm.doa II prohiblled. 

£. No pdllt. oopyriahl. tr1ldcnurtt ot Olh« poopriewy riJhl illicawod. pa11r.ed or otbctwbc ~ra~~af~ by 
this AJ:Ioal-. US Tclcom II llric:tly prohlbitod from any uae, lneludin1 but 1101limllod co aalct, 
~ ~ I!MniiV!a. ollll)' fkl!Sqvllli!II!!O or~ 

V. MalaltJWK'e of~ 

A.. US Te~ will edop4 and aclllen 10 tbe twldltde QOI!tained Ill dM IPflllcablc BciiSoulh Wort< Ccn~er 
lnlcrf1lc:c AJI- rcpnliaf majr_,_ aad jNqlletlgo of NrYice. 

8. Savlcet mold Wider IU Compeny'a Taritfl and Cacllldct and equipment provldod by II.; Con•I*IY ahall 
be maintained tTf tbe Compuwy. 

,...,, 
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C. US Tdcom or ia end,._, may not rcamnac. ~. ditc:onncc1. mnoYC or ananp~ CD repe1r any 

Cacilitica owoed by lbe Campeay, adler IMa by CIONICC1ion or disconnccuoco 10 any ant<ff- rncata used. 
Qccpt wil.b lbe wriaaa- or lbe Cocnp.fty. 

D. US Telclom IICcqlO rapoNiblliry CD notify lhc Company or siNatiooa !hal ariw !hal may ruuh in • 
acMcc problem. 

E. US Tdcom will be lhc Companya ainalc point o r ooniiiCI for all n:palr calla oo beholr or US Telcom ·a 
end IIICn. The petlia qree CD provide one anocher with toll-free COOIICI numben for t~~<:h purpoaa. 

F. US Telcom will ooniiiCI the appropriate n:palr centcn in IICCOC'dancc willl procoedures eatablblled by the 

eomp.ay. 

C. For all repair~ US Te~ ecccpca raponaabilily for ..sbenna10 tile Companya preaaeenana 
auidellnea prior 10 rcfarina the trOUbM 10 the ComP""Y. 

H. The c:oa..-Y will biD US Telcom for handhna trOUbla dw arc fOWid 110110 be an the Companya 
1ldWort su-10 ita n a '•d-and llloiiCrial clwp. The IIUdard lliiiC" and matmal charaea wall 
be no lbOtC IMa ...tiM BciiSoutb charpa 10 ita reGII cu- for die aamc ~. 

I. The Comi*J)" - the rf&ht 10 C011111C1 US Tclcom "a CUIIOCDCn. I( docmcd -..ry, for 
mai- purpoHI. Wllal lnlimle1lna with US Te~ rcaale c:uatomef1 on bdlalr of US Telcom, 
BcliSouch ~ ih&llnot marltel BeiiSoudl acrvica and aballetUUrc thac acrvice provided US 
Tdcom end - Ia • '-1 t fll&lln quallry 10 diAl whicll Bel !South provk* ita own cno uacn. 

A. Aller aec:ci•b~t catlflcllloo • a local n clwlae oornpan7 from the~ reaulato<y •letiC7· US 
Tdcom will pi'O"f'idc the appup._ Cc llli*'Y aavlcc ccn1er die_,. documentation 10 enable the 

Compeay 10 tmh'ioh 1--'tt for US Telcom.. Sudl dona nr.azloo aballindudc the 
Appllealioa for Mollet A ceo~• proofofeutllon1y 10 provide ~elecoau!NIIIcadofta acMca. an Opcnlula 
eompeay Number ("'CN") •lanod by the Nllioaal exc~~up c.mcn Auoclallon iN£CA "> and 1 w. 
ocmpcioa -a·lialc, rf ..,plabk. When _,-dcpoait rcquimnenta arc met. the Company will 
bep takiQa ordcn for lbe raalo of 1C1"11icc, 

8 . Sctvioc orden wUI be In a~W~dard forma& dcalpaled by die Comp.Dy. 

C. Wbcn nocif'lcaUoll Ia received ftoom US Tcloom that I current cuatomcr or the Company will aubtcribe 10 

US Tdcom'alm'lce, JWidinltcrYioe Ofclct lntavala for lhc lppi'OpOIIC cltll or tmlot ¥~Ill apply, 

D. The Compeny will not requ.lre end UMt eoa11rm.atloo prior 10 alablilhin& aavioo for US Teloom'a end 
uacr euetom«. US Tclcom mutt. bow c-. be llblc 10 dctnomlralll end liNt Ml tllorua!loa upoa requeot. 

E. us T~ wiD be lbe linale point or-with the ComP""Y for allaul»oquenl or-dcnna acuvary 
rcsuhilla ill !!dclitfoot or chlllpa 10 rao6d ~ oocpl dlallbe Compeay Will _,c I I'Oq\>CII dai'OICI!y 
fiom the cad - for coawnlo. or lbc Mid -'• ..mcc rn. US T cX.O. 10 lbe Ccmpany or wtll _,c 
a requcs1 ~ IDOiberOLEC for~ orlbe cad l.lla'1 aavlce 6'11111 US Tdcom 10 lbe olhct UC. 
The Compeay willliOdfy US Telcom thll.udl • l"llqUalllu bean P"l c 111 od 

F. I( the c:omp.y ...,._ thll an IIIIMIIIonzed c:banac in local acMcc 10 US Telcom hu OCCUtTcd. lbc 
Company wUI ,_tablla.b acMcc with tile appopiiale localaavlce prooida lftd will- US Tclcom 
u the OLEC inltiadna lbe IIIIIU!horiud cheAp. 1be ~ a.aa. dlatp dM:nbed In F.C.C. 
Tari((JIIo. I, ScctiCII13. Appc'Opli.Ma ft01II'OCUrTina charaea, u ICC forth In S«:tion A4. oflbc Ocncral 

...... 

l 
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SubscribcrSetvioc:e Tariff, will also be UKIUid 10 US Tclcom. That characs can be ldjUJ~ if US 
TclcomUS Tc~ provides IIlli~ proof of aulhorization. 

G. In orcla 10 ufcpard lla inla'C:tl. &lie Company ~ &lie ri&bi iO occu~ &lie occ:owu with a auhablc 
fonn of acc:uriry depoeit. unlcas ucilfociOt)' credit bu altc8dy been csW.I!ahccl. 

I. Sudl~«~.~riry dcpoeilaball calcc &lie fonn of an lrrcvoc.blc ~llet of Crodit or Olbcr fonna of 
acc:uriry aecqlllblc 10 the Company. Any ~b a«Uril)' depolh may be held dunna the 
cotuln...,_ oflbc aervice .. aecwiry fot the peymeot of Ill)' and all amouniiiCCt\lina for the 
aervice. 

2. Jr a aecuriry depoait Ia ~ audl aocuriry dcpotltlhall be made prior 10 the lnaufUnllOo of 
aavioc. 

4. The faa tbalaaccuriry dcpotit bu beta made in DO way rdlna US Ticlcom from complyina 
with die Complll)"a ~fUialionl .. 10 advance peymcnlland the p10mpt pe)'mdlt of bills on 
pn:sc:nWloocl nor doa II c:oaatl0o11e a wai_. or modlflcatloo of the ~fUI:ar procticca of &lie 
Company p!OvldinJ for the dlacontinuanc:e or aervice for non-peymau of any aums due lhe 
Company. 

5. The Company merva the riaht iO lncra.sc the a«Uril)' depoe it requlr=cn11 when. In Ill aolc 
JIIC!amaU. cltcuii\Jianea 10 WVT'Int andtor JI'OU monthly billin& bu iocrused beyond the level 
lnilially uacd 10 dclcnninc the aecvriry dcpoeil. 

6. In lbc cvml dsal US Tclcom dcfaulll on ill ..:coun1. aervice 10 US Tclcom will be tcmunatcd and 
any ICCUril)' dcposill held will be appllodiO ill ICCOUDL 

7. In the cue of a cub dcpollt. imctatlla n~e u ltl fonb in die approporialc Bell South Wlff ab&ll 
be peld 10 US Tclcom dwina lbc oonllnlllnCe of lho aecuriry dcpolil. lnla'C:tt on a aeeutiry 
dcpollu halliCCNCillllually and..lfrequea1.cd. ahall be t.nml&lly ercdiled 10 US Tclcom by die 
acauaJ date. 

VU. Paymut AAd Bllllac ~alia 

A. When tbc initial sc:rvioc ia ankn:d by US Tclc:om, the Cornpeny wW csW.Iiab an occ:ounll rcc:ch'Sble 
master account for US Tclcom. 

B. The Campeny ahall bill US Tdccm on a cunmt bub all applicable ehat&a and ercdill. 

C Paymcm of all cbarJca will be the rc:aponaibillty of US Tck:ocn. US Tclcom alaall make peymcntiO tl>c 
Comperry for tlllmlica bllled. The Cornpeny b noc raponsiblo for peymcnca not rcc:c•YCd by US 
Tclcom from US Tclc«n'a euttOmcf. The Company will noc bcc:oiM invoiYCd In billlna diapuiCI that 
may arbc bclwom US Tdcorn and 111 -· Paymeoll made to tbc Cocnp.ny u peymau on occount 
will be crodltod to an IICCOW\11 rcc:clvablc muter account and 110110 an end UICI'a tca~unL 

D. The Cornperry will~ bllla eocb month on Qllabfiabcd bill daya for each or US Teiconl'a ICCOWIU. 

£. The Cornpeny W111 but us Tclcom, In ad-. cbatJca ror aiiiCMcca 10 be provided cturina the CNUIDI 

~lllina period eaccpt cbatJca uaoclaled with aa-vicc UIIJC, which cJwaca w1ll be billed In IJTC&I'I. 

ClwJca wiU be calculalcd 6n an lndlvlcluaJ end usa- accounclcvc~ lnc:ludinf. if 11f!Piicablc. any characa 

VcnloE April27. I 99t ,.,.1 
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for UJIP: or -rc al~ BciiSoutb will abo bill all cllatJcs, lnduciina bu1 noclimilcd 10 911 and 
E911 clwJes, celccommunlations relay c:lwJes, and franc:hbc r-. 10 US Tclcom. 

F. The payment will be due by the nell I bOI dare (I.e •• same date in the followlnJ monlh as the bill date) and 
Is payable in immcdiacdy available fUnds. Payment Ia conaiOcrcd 10 have been made when =cived by 
the Company. 

I. If the payment clue date falls on a Sunday or on a Holiday which Is ~ on a Mond.oy, the 
paymcnl diK: dale iball be die r~n~ noo-Roliday dly followqiiiCb Sundl)' or Holiday. If 1bc 
payment due date fa! II on a Salurday or on a Holiday whicllls obamrcd on Tucaday. Wcdnctday, 
Thunday. or friday, tbc pi!)'IIICCI clue date ahaiJ be thc lui MD-Hollday day pRICcdlnJ auc:h 
SaiUTday or Holiday. If peymatt Is no1 receiii'Cd by the payment due date, a laic payment prnalty. 
as ICI forth In l followlnJ, ahaiJ eppty. 

C. Upon proof oftu eaempl ceni(lCallon from US Tclcom.the lOCal amoun1 billed 10 US Teleorn will not 
indude aay lases due from chc end IIICI'. US Te.lcom wUI be aoldy ruponalble for the eotnp<JWlon, 
uxkina. reponinJ and paymau of all federal, awelDdlor loc:al juriadit:don tasa uaocla&cd with the 
aervl<:e.resokl 10 the end .-. 

H. AJ 1M wtwm« Qf tw«4. US TdQom w!U be raponaiblc for, and! mnh 111 lbc Comptoy, all efiii)QI 
applicable 10 ita resold 11CrV1ca forcmqcncy MtVicet (E911 and 911) and Tclecommunlutions Relay 
ScfVicc (TRS) 111 wcllulll)' odMif dlarJCII of a almllat na111re. 

I. If Ill)' portion of !he payment Ia .--:ived by the Company after the payment clue date u act forth 
preecdfna, or if any portion of tbc payment Ia received by the Company in lUnda tbalarc no1 immediately 
available 10 the Comparty, thc:n alate payment penalty shall be due 10 the Company. The lace payment 
penalty shall be the porlloo of tbc paymau no1 received by lbc payment due dale timet a laic &ctor. The 
late factor aha II be u act fonh in Socllon A2 of the Ocnaal Subecribcr ScfVic:e Tllif'fand Scclion 82 of 
tbc Private U;.c Service Tlrift 

J, /\II)' IWiWbod ~ CllarJW IIIOGillrld Willi ioJCmcbuJo carrier- Ill the I'CIOid Joc;aJ Cllthan&e 
lines will be billed by, and eke to. tbeCompaay. No additional d>aTJCI arciO be tuevcd 10 US Tclcom. 

K. The Company wlll no1 per{orm bUiina and colloctlon &Cf'llcc:a for US Teleorn u • result of lhc caec:ution 
of th~t AarccmcnL ~by the US Tclcom for aaia1ance with billina aavlcc:a lltoukl be ~fcncd 10 
the approprialc entity or operationaiiJ'OIIP witltln tile Company. 

L. Pun11111t 1047 CfR ScctioC1 :51.617, tbcComparty wiU bUJ US Tdcom end user common line charp 
identlca!IO the end user coromoolinc clwJes the Compa.oy bUll ita end uacra. 

M. In scnml, the Company wUJ DOt bcc:ome ln110tved in dilpuiCI bctwoen US Telcom and US Teleorn'a end 
user c:uatomcra over resold aavica. If • ~ do!lf ~ lbal ~ bo K1llccl wirhclyt tbc invol~ml 
or tbc Comparty, US T cteorn shallc:ontxt the dell paled Scrvb Center for raolutloa. The Com party 
will make every cll'on tn uabt in the rnolution of !he dlap<Jte and will wort with US Tclcom tn resolve 
lhc maat:t In u timely a~ 111 poull>le. US Telcom may be required to &ubmlt doeumentalloo 10 
subttantisll: tbc c lalm. 

vm. T ermlruttloa 

A. Either Pany may imnlnaJe lhU A.,..emcru In whole or in pan in the event ora default by the other Pany; 
provided however, tbal the no!Hcflultm, hny noti(a the dt.Wiltlnt Pvty in •ritina oflhc alltacd 
default and that the dcfaultiJit: Pany cloca no1 wrc lhe atlcacd fault within thirty (30) day• of rcecip1 of 
writu:n notice thcteof. Defaub .. cldlDod"' wlude: 

... 
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I. A l'u1y't Rfilal or failure In any mtterial retpcet properly 10 perform iu obllaatlons under 

lhif Ap-ecmcnl. or !he violation or any of !he materiallcmu or conditions or lhia Aar«mcnr; 
or 

2. A Pat1y'a vlolaliorl « DOOQOII!plilllCC wllh !he ~ppllcablc feclmll and 11a1e siaN lei, Nics. 
rcJUIIdonJ, and ordcn. 

8. Termination of !his A_ancmcnt, 0t any pan lltTcor, for my CIII$C allall not release cllhcr Pill)' from 
Ill)' lilbllll)' whlc:b at tbe lime of unnlnallon had alracly ac:c:nJed 10 !he olhcr Pill)' or which lhcretl\tr 
accNCSin MY IUpOCIIO any eet or omillion oc:cwrina prior 10 !he ~Crntination or from an obhpllon 
whloh il QpRUiy tilled In dlil Aarecmcnlto JUtYive lmllinatlon. 

J.X. DIKontiJiuuct of Stn1ee 

A. The proccdllrea for diseontinuma aerviec 10 an end UJCr an: u follows: 

1. Where pofaiblc,lhc Company wiU deny wvicc 10 US Tdcom'a end.._ on behalf or, and 111he 

requcat of, US Telcom. Upon rettomlon or !he end uacr'a wvlec, re110111l chillies will~pply and 
will be !he rapoMibUil)' ofUS Tclcom. 

2. At !he rcquc11 of US Tclcom,lhe Company will dilconncc:la US Telcom end 11$Cr CIIIIOmcr. 

3. All rcquau by US 1 elcom for dcnW or disconnection of an end ""' for nonpoymml m..a1 be '" 
writlna. 

4. US Tclcom will be made IIOidy reapoNiblc: for nodfY!nalhe end llkf of !he propooed 
diJconncc:liorl or !he ICtVIcc. 

5. The Company will contlnllC 10 proc:eu ca11t medc 10 !he Annoyance Call Cen!er and will ad viae 
US Tclc:orn when It It detamlncd dill MllOY1IIIC'C calli arc oriainaled from one of !heir end utd'a 
lotltlool. The Company dlall be indcmnlflc:d, defended and bdd batmlc:aa by us Tdcom and/or 
!he c:r.d IIICf aplost any claim, '-or dam.tac aristna from provkllna !hit informallon 10 US 
Tclcom. II ia !he raponsibllity of US Tclc:orn 10 lab lhcco~ve ec:tlon ncecswy with ila 
cw10mrn who JMJ<e IIIIIO)'i.nl cal it. Falh•rc 10 do 10 will reault in !he Company'• dlSCOCUICCIIna 
!he end IIICI'a aerviec. 

B. The procodwa for ditcondmli.nalCI'Vioe 10 US Tclcom arc • follows: 

1. The C~ resavalhe riahl10 auapcnd or unnina~e Kn'icc for nonpayment or in lhc evcn1 of 
proltlbiled, W11awfll1 or Improper UIC orlhe IXUitica « lCI'Vioe, abuM of die fec:llitiea, or any other 
violaliorl or noncompliaoce by US Tclcom of !he Nla and rcplationa or !he Company'• Tanf&. 

2. lfpaymcmof~t llnoc n:«ived by che bill city In lhe monlh aftct tbe oriainal btll day, 
&IISoudl mty provide wriam IIOiicc 10 US Telcom lhll eddllional appllcadonl (or MMcc wUI be 
rcfuHd and lttat any pcndina Olden for aerviee will not be compiCIOd I( paymcnlit noc rc«ived by 
lhe fiftectldl city followlna die clale of the noclce. l.n add.itlon Bc11Soutb may, atlhe aamc time. 
Jive lhlny dtyt nocice 10 die~ daiJOUid by US Telcom 10 .-ive IIOlica of 
noncompliance, dlacootltlue the provltlon of esutlna KtVica 10 US Telcom &I any time lhcrca~. 

l . In lhe -·or IUCh dilconlirluanco, all billed char&a. u wcllu ~ppllcablc: taminatlon chatp. 
aha! I become due. 
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4. lflkUSolldl cSoa no1 dilconlinue the pnrtltlocl oflhc KfVlca involved on the dak tp«ifl<d an the 

lhitty daya nodce and US Telcom '1 noocompllanec continuet, nochlna conl.llncd hctcln wn 
preclude lkiiSoudl'• riJIIIIO dileonlinue the provillocl oflhe eaviul10 US Telcom wi~t 
f'unhet notk:e. 

S. If peymcnl II no1 rccc;vec~ ot atTUJCmCNI mack fot peymatt by lhc date afwn In lhc wnll.<!l 
notifiCAlion. US Tdcom' tle.Nica will be diKondnuod. Upoa diiConllnwlncc of acrviec 011 1 US 
Tdccm'a KCOUDI, ICMce to US Telcom'l end u.cn will be denied. The Company will ailo 
reeslabliaiiiCMce 11 Che requ$ of lbe CSid 111« ot US Tclcom'a upoa pe)'INOI of lbe ~ 
c:on~ r. and Jllbjec:lro lbe Compeay'•IQ1MJ oppliarion proccdurca. US Tclcom's 1110lcly 
rupoNible fot nod(ylna !be end IIM1'ofdlc pcopoeed ~of !be acrviec. 

6. If willtln nftcca daya afta' an md uaa't ~hal been denlod 110 eon11e1 hal been made In 
~rerenoe 10 rutorinaiCtYice. !be end _,., urvicc wUI be d.ilconnocuod. 

X. Uai>Wry 

A. The liabc1iry of lbe ~far damapi.V~~~&- of mjsgkn -*ioal. in~ pRICIIIpbOIIa, 
cldays mon ot dcf- Ia a hrio- ot CaiiUI'III ot dd- ill r.dlidll fllrnlebecl by !be Company. 
ocamina In lhc-of flmlialuD& anvlae or ocher facllldeuad 1101 '*'led by !be net lira- of US 
Tdc:om, ot oflhc Company ill failifta "malMaln ~ an.adardl of main- and openlioo and 10 
cun:ile ~ ~ lhallln 110 evall acecd an lliiOOIII equivalent 10 the p<OpOtdonale 
charp 10 US Tcloom (Of' tbe period of aavloc d!lrins which IIICb mlanke, omwlon, intcmtpeioo. 
prcempclon. delay, CltiOf ot defect in u.vmlllloc or do feet or failllft in Cacilltla occur. The Company 
ahall no1 be liable f'or ctamaac ariJlna ov1 or miltW., omiulocl. ~ ~ dclaya. mon 
ordcf-ln ~lllloo orolhcr illjury.laclud:na butnotllmlled 10 injuriee 10 ~or poopcny from 
W>l~ 01 ammll trwMliaed over lbe IGYice oflbe Company, (I ) c.IMd by cu.IOGICr·poowidod 
equipmcllc (nQCIPC whac a~- lillie maJflaoc:Uoohla of a Company-pro• iclod COMCICd.oa 
IITSQ.-cn&. Ill wiiJc.b ...all ihe lilbiliry Of ihe Caapuy llhaiJ 1101 acecd an - oqua!IO I 
pcoponionallliiOOIII oflheOwnptnybilljq fotlhe period ofNMcc duMa which IIICb millake. 
omiulocl, ifttanopclocl. pnaapr""' delay. cnor,dcfeet in trMimluloo ot uvwy ooc:un), ot (2)
prevented by customcroopnMdcd equlpmmt but whlc:h wovkl haw been pn:vcnled Md Compeny· 
pn~,;dcd equlf"'**l '*"' uood. 

B. The Company Jhall be indemnified aad eave<~ harmlou by US Teloom apiNt any and all claimt,ICtiona. 
CI\ISCI of acc1oct. ~.liabUiliea. ot dcmanda (lncludin& lbe COliS. as-- and .-abk .-ya' 
fees, oo a:eount tbcn>o1) of w1IMnu kind 01 - chat may be made by any lhird peny u a .....,h o f lhc 
Compaatl filrnlahlna ofNMcc 10 US Tclcom. 

C. The Company ahall be lndccullied, dcfeaded and held hltmlou by US Tek>om Mdlor lbc: end uacr 
&pinal any d&lm. 1oM ot ctamaae Wlna 6om lhc - or aetVIcc:a offend (or ~le lnW>Ivans: 

1. Ctalma for Ubcl, elllldct, iiMaJoo ofprh'lty or lll&lnacr-ofcopyriabtarulna 6om 
US Tcloom't or cad llla"t own c:ommunlcallon6. 

2. Clalma fot JIIICftllnfriaaemcnt arillna 6om acu comblnlna or lllina Cotnpeny acMca In 
oonneclloo with c.clllda ot equlpmmtlllmiabed by cbo end- or US Tcloom. 

3. Ail oclwci&Wt .-,-orm act ot omlllloe of US Tcklcca or Ill md -Ill !be: c:ounc of 
utina .-be. 

L v .. o.: ~n. l,. 
--~ 

l'opiO 
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D. US Tclc:om accepa raponalbi11ty for providllll K<leN for m.intcnanec pu~ of any Ia' .:c mold 

under the provltiOftl ofllllt Tariff. Tho Company ahall not be raponalble for any fai!UR on lhe pa11 of 
US Telcom with rapcctiOany end uaet of US TclcQn. 

XJ. Trni~Mal or~ u4 c-Matlal l afwaalieol 

A. Bol.b panlc:l qree !Mill cnay be _,-10 proVldc QCb ~duma lbc tmn of llua AIJeancal w11h 
ccnain conlldmtiallnfOtlllllioa. illch>ditiJ tnde a«m iftfomwloft, mcluchna but not hnulcd 10, l«hn..:al 
and t-ineA plw. tcdullcaJ information. propoull. apec.iftcal>on.. dnwulp. pnx:eduta. a.toiOmer 
eccount dala and lille infomudon (bcrdnafta- coll«dvcly ~fcmd 10 • "14~"). 8oth panlc:l 
IJTCC lhll alllnfonnation tball tidier be in writlna Of ocber llftlible f011111t and clealfy nwUd with a 
contldential, priva~e or ptopeltc.y lqcnd. or, what the lnformAillon It communkaled onally. h shall also 
be c:ommunlcued dwlhe Jllformailoa Ia coorldallial. privale « propricwy. Tho lnf~don will be 
r=mod 10 lhe- wilblD 1 laiOMble lime. Bodl panlc:lqree llwthe lnform.ttloa shall not be 
copied « I'C'piOducod Ill 1.11y form. Bodl panlc:laarec 10 receive JUoCb tnr- and not dixto.c suc11 
lnfotmllloft. Bods panlc:lqree 10 proeecclhe lnformadon •occhcd rr- dlacriblitioft. d~ oc 
diueminatloa 10 III)'OIIC cxcepc en.,)~ of lhe panlc:l widl 1 ....Seo lcMW ~ IAron-ioo aod 
which cmplo)-..,.. 10 be boand by lhe-or"'" SecUoa. 8odl pania will - lbc - s~ 
of care 10 proeecciAformulce ,..,.;-s • lbry -Jd uac 10 fi"*CI cbelr OWft conf'ldallial aod 
pt op iclaly lllfotmMioe. 

B. Nocwilhltandlntlhe fORIOinl. Uoch pallia qrec lhatlherc will be· no obllptloa 10 proii:C111lly poruon 
of the lnfomwlon !Mila cllhet: I) nUidc publicly tv1lt.ble by lbc owner of the lnfomwion or lawCI.IIy 
dileloeed by I nonpt/1)' 10 llliii\II« Urm\; 2) lawflllly oblaincd from Ill)'~ odxf !ban lbc owner of 
lhe lnfonnadon: « 3) prcviolllly 1a1oom 10 lhe teedvina pany wicboon., obllptloa 10 bcp " 
confidmdal 

XU. ReloluiJH of '*11• .. 

Ellccpt u olherwite tilled In Ibis Apecn!Cftl, the putJea apw dw lf any dispute lll'1aa 11 10 the 
iMe~JlfC~lldon oh ny provlalon ofdtla A_lf')UDCftt Of MIO the proper implanauatioo ofdlle AIJcauall, C:!htt Pany 
may petition the Commialon f« a raolutlon oflbc diJpuiO. However, each peny rcacn'CS any riahUIIIMY have 10 
occkjudleial ~of any Nllna made by lbc<Ammilaloo e>oncm~inalh» All«lbCIIt. 

• XJil. U..lladM or u .. 

Tho penlee .,... dial d\lo ... .,_&ball nol be protrcred by alit« ~ Ill anolbct Junodlcuoo .. 
evod«ncc of any COMCIIIon « • 1 ,...;-of any poeltloft cakco by cbc ~ pany Ill !.hal junadlcboo 0t (Ot any 
~JIUiliC*. 

xrv. WaJvna 

A failure 0t delay of cidtef l'lt1y 10 cnfcn:c MY of lhe proYIIiona bawl. 10 Oa'CIIC MY opcion wlllcb ia 
hcrcill provided. 0110 requira pabDWIOC of MY o{lhe provtUonl bcnofabaiJ ia DO way be--10 be I waiver 
oraucll proviliolll Ofoplioal.- .tll'wty. __ .. , .. M:h &Wre. abaiJ haw lhe riP tllcndcr 10-upon 
lhe apecific ~ o{..,. •.d Ill #Idle proviaioal oflbla All m 
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XV. Covl'f'll'-1 Law 

TM AJIOCSIIml abaiJ be ao-ned by,ltld ~ and aa(OIUICI Ia ~ wjlll. lbt laws of tllc Sw.e 
ore-. ... wi!hout rqvd 10 ita coalllctofaaw. priftdplel.. 

XVl. Arm'a LttiJtll Nf'IOCJatiMI 

This AJI«tDent ww euculied llft.cr -·•lcnflh ~JO(Iationt betwC>Cft lbt Wldcnlaned ptlll~ and renccu 
the conclusion of !he undmiped lhat dill AJIW!Mftllt Ill lilt bcltlnlbab of all pattka. 

XVI L Notbl 

A. EYC1)' ~.-.~Of Oilier commlllliwloat required or contcmplatcd by IIIIa AJieciMftl 
thall be Ia ~ aod abaiJ be delivcrad Ia penon or aiYCn by pciUIIC prq~aid nwl. edclreu to: 

&USouUI T decomnumbtioae, loc.. 

CL£C Accou111 T
JS>S ColonNdc l'llrttway 
Room E4EI 
Binninabam. Al. 3S~3 

U1111ied s-Tdec:ocnnnmauona.lnc. 

Mr. PJc:hwd Pollan 
U1111ied Sa. Tclecomtn~-.. !Jic. 
I 3902 Niillll Dllc Mibiy 
Suite 212 
Tampa. Fl. 33611 

or 11 auch ocM< 8ddtaa a tbc Ill~ II'CICipialt prevloully ahall hive dcaiiJUlkd by wriUCft notice 10 the ocM< 
patty. 

B. Where spccirtealty required. nodcc:J 1111.11 be by ccni(ICd or ttJiA:iad mail UDieN ocbctwlae provided tn 
lh't AJICW:II>tlll, notice by mail ahl.ll be cft"ealvc oa cbc dllr ilia of'lidally tcw:ocded u clclivcrad by mum 
m:copc or cqulvUcot..ltld Ia tlM ..__of .ell recon1 or cldlYC1)'. 11 abaiJ be~ 10 hi•• been 
delivered die fifth clay. or nc~&M!M. day aft« tbc flftlo clay. aft« It w• clcpolned In the matla 

xvm . .u.n~~-aa 
Thla AJica~nt tMf be amendc>CIIl M)' lime upoa wn- ""1 

XIX. £8t.ln Act•• r·t 

This AJIOCIDCDI- forth the callre WldcnlanCllnt aod aupcnoda pnot .,-cam:nll bccwcw:n the putia 
rd•tina 10 cbc lllbjoel-«JJ**Iilod herein ..ct _,.. all prior d'-lonl..,._ ~. and netthcT patty ahaU 
be bound by M)' clcllnllloa. c:ond.Woo, provJalon. repRRIIIIUon, Watnnl)'. coYCnMI or promlte odtcr lhln U 
Cllp<CUI)' ltllied In thll A~OCIDCDI ot u Ia OOOICmpCifaiiCIOUII)' or IU~dy UC form in wri11111 and c.cecui.Cid by a 
duly outhorized oftlcao or rcpracn..Uvs o r the pany to be bound ~hereby. 

rna.-N~ 

~--~--~~~=· ~----------
DATE::_.::~;...I2'-:.Ii'f.I.;..J.,4.K-----r r 

TITL£:: __ _jP:~·~=!!!•~·,.!!!•..--------

DATE:: _ __,S:...:..L..<Iao..'7!/..z..L,.Lf ___ _ 

,..,u 



• 
EXH IBIT A 

A.PPUCABU DISCOUI'oTS 

• 
1M ~lcc:ommunlcatioaJ tctVica avaiblble for poi'C'haK by US T dcom for lhc putpOICI of ro:uJc 10 US 

T dCOI'II CTK!oncn 1hall be avatlable 11 the foltow;Qa dilcouu off of lbc Mail ra~e. 

DISCO~ 

STAn: R£SmENct BUSI:NE.SS 
ALABAMA 16J" 16J" 
FLORIDA 21.13" 16.11" 
OEOROIA 20J" 17.)" 

K£NT\JCKY 16.79" U.S4" 
LOUISIANA 20.72" 20.72% 
MISSISSIPPI U.75" U.7$% 

NORllf CAAOUNA 21.5" 17.6% 
SOU'TH CAJlOUNA 14.H6 14.8% 

TENNESSEE•• 16% 16" 

• In lbc cue of a~ bouDdaly atawloo,lbc diacounc which apphca ia lhc ~ftl epplicablc 10 lhc location of 
lhc end u.cr'a ccnlnl otrocc. 

•• In T~. if US T~lcom provides Ill own opencor aervleca and dii'CICIOr}' acrvlcce, !he dilcounl shall be 
2U6%. US Tclcom milA provide wrin.ca notiflcatioG 10 &IISovth withilllO daya pnot 10 providina iu own 
op<r110t KtYices and dltect.ory ICI'Yicet 10 qualify for the l:lpcr diacounl ,_of 21..56% 

01'£RA naHAL SUPPORT SYSTEMS !OSSl RATES 

lnla'ICiivc OrdcrinJ and Trouble OSS Onla- Clwac 
MaiA-S!II~ CIIC1 end u.cr eccounc) 

Non-Recurrina llccwrina Chatre. Chatae per ordct Sun:h.trrc fot 
Ealabllahmcol per noonth man.W ly pl.occd 

a-.. -AlABAMA $100.00 $50.00 SIOIO $22.00 
Fl.OIUDA $100.00 S50.00 SIO.IO su.oo 
OEOROIA $200.00 SS$0.00 ... flrll I 000 N01e 1 su.oo 

t l«nak on~or~l 
SIIO.OO ,.,..., 1000 

o'-'onlc on~or~l 
Kam.JCKY $100.00 S$0.00 SIO.IO $22.00 
LOIJISIANA SIOO.OO S$0.00 $9.16 Slll4 
MlSSlSSIPPI SIOO.OO S50.00 SIO.IO su.oo 

NORllf CAJlOUNA $100.00 $50.00 SIOIO S2l.OO 
SOUTH CAJlOUNA SIOO.OO $50.00 SIO.IO su.oo 

TENNESSEE SIOO.OO $50.00 SIO.IO $22.00 

1Tho ClwJc per onlcr !ippliea OCI Ip« cad UMr- t."-
l The a-,oa l'llbllc SCirvlce Commlulon ("PSC") otdcrad 1ft Docket 7061 tboll dlcrc would be no OSS dwac 
within tho Chatp p« ElocDWIIc Onilr CiC>IIMM. IMlad tilt CHorale PSC otdcrad ..-lilly rec"""'' c~~atret bued 
oo lhc 11ltlllbct of cwden. 

,...ll 



r 

I • • • 
Typetl AL FL CA 
s.mc. R.-7 Dioc:ounl? Rnolt? Dloc:ouftr? Raalt? 01-7 

I G11111dfadlcnd Scrv'- v. v. v. v. v. v. 
2 Conlrod ScMce Y• v. v. v. v .. No 
) ,,. ..... _. > 90 Oeys Ya v .. v. v .. Yn v .. 
• ,, rkw -<90Dwa Ya No Y• No v. No 
1 Ufdlaoii..Wt Up SeMo. v. v. v. Y• Y• v. 
6 911/E911 SaYicft n- - , v .. v .. v. v .. Yeo v .. 
7 N II Scrvic:a IS. - f1 Yeo v. Ya v .. v .. Yu 
a A6WMI:hSM Svc !See NoM fl v .. No v. No v. No 
9 M S.Vfce v. No Y• No v .. No 
10 loloiMic Scrvic:a v .. No v. No v .. No 
II F.-..J SuloocriW LIM v .. No Ya No v .. No 
ll Nooo .a-... v .. Ya Y• v .. v .. v. 

Typetl MS PIC 5C 
Sontc>t Ra.Jo1 Olocounl7 ........, l>iooouM'I boolo'1 Di: r'l 

I Clnonllfad.od s.mc. v .. v. v. v. v .. v. 
:2 

s.vloo "'""-
_, NoMS Nooo6 N0t16 v .. No 

) Pawuuduns • > 90 [Mys v .. v. Ya Ya Ya Ya .. ~-<900.,.. v .. No No No Y• No 
:s UfeiiM/LIIIk Up Sorvloa Ya v. Ya Ya Ya v. 
6 911JE9n s.nn-!Soo-., v .. v. v. Ya Ya Ya 
1 Nil s.-.bon.t-91 No No No No Ya v .. 
• AIWIII:N" $""' (S. Nolo I) v. No Ya No v • No 
9 Sonb v .. No v. No v .. No 
10 WaWio SaYicft . v .. No v .. No Ya No 
II F.-..JSolo iNoU...O.... v. No v. No Ya No 
12 Non-~ .. ~ v. v .. v. v. v .. Ya 

~ C~-"'-- loo t-*1 Gilly 10W.U..,ouloocr\l10no/tl\e ~-

R.Wt1 
v .. 
v .. 
v .. 
No 
No 
v .. 
No 
v. 
v. 
v. 
v .. 
v. 

R.o.lo1 
v .. 
v .. 
Ya 
No 
Ya 
v .. 
v .. 
Ya 
v .. 
v .. 
v .. 
v .. 

aae 0 

EXHIBITB 
p I (2 

KV 
Oncounl7 Rnalc! 

Yn Yn 
No NoceS 
v~ Yn 
No Yn 
No v .. 
Ya No 
No No 
No v .. 
No v .. 
No v .. 
No v .. 
v .. Yn 

TN 
o..co..no 

v .. 
Yn 

NOtil 
No 

NOti • 
v .. 
v .. 
No 
No 
No 
No 
No 

l ~-!abler .. ,_.., pro•lll wW loo mllllo 0\'llr.blc only 10ald '*"""""would~ qwhtled for 
11>c ,.__ r.1;, .._ pro¥~oW ~ Bell'·o dlrKdy. 

) I1Ta .lale-Fil d (o&Ndb-lllll~tM~Y(IlO)di)'J)IIII)'Ioo«*aiMdUIIIO(ditfol~fllla 
(o) lhc-.d.;ft' .... loa ... rl I • .._ 

LA 
Do~ 

v .. 
NOteS 
Ya 
No 
v .. 
No 
No 
No 
No 
No 
No 
Yn 

(b) lhc p ooiOCim' rw (lhcpw csic ' .-otr.r.S ~ Be!IS<oudi..,IIIIOC lood'*"""'..S l'llnl>erbylhc •holaale ott......,.,..., 
• UfoUMIUall Up_,_. mq loo otr....d Gilly 10 dae ouloocriloon .too- the cmorio lhcl 8cl1Soudl.....,.,..ly owfoeo 10 Nbocnloon 

Notional &~ Clrrim Aw:ioalon ....._1011-s-- pool Jwc aiMIISoulh doa sodq. The rnulmum ,.,. chol 
US T c1c0in IIIII)' c .... r .. UftU. Sorwloo olllll loo aopptd • lhc llol rttlll rw olftnlll by OciiSocM. 

S In Loulsllnl ond Mlulalppi, Ill C._, Stnb ~-..I """by Bei!Sousll,. """"lnasl"' al\or lht dTecuve d"'c or lhc 
Commilolon Order(l/11191 far LA arod 311019'7 farMS) wUI IooiiA>jtciiO .-M wid>aullht wt>olwlo 41_,L All CSAI ,.hidl.,..on 
111- 10ollht oltecdw.., ollhcCwntnftoloclonl« (l/ll/91 rar LA arod liiM't for WI) will ... loo • IIJII>Io for,... 

,... ,. 



,. • • 
EXHffiiTB 

P•ar 2 orl 

6 In Nord! CMoliM. C-. lid Sonite ~ .,....., UI&O by BdiSoudl bdGR April 15. 1997. &hall be subJ«t 10 mol• 
111 no ditcoullt. willie BtiiSoudo CSAt cnknld Into after dlou data ohall be .. t.,coa 10 .-1• • 1dllho dltCOUIIL 

7 Soli>< o(8dl$oado'oloclll a..., ..S lalllt., --scrvlca 1rt IICI~Va~lli>lc "' - cmnl otfiCft lllld....., a AdWI&d>SM Savloa Ia ..,!fed • BdiSouthtl AIN Vlmlel Nlllllbcr Call Dowl S........ 
9 &clusod fot 1'111191 amu "" IIIIo oppr " 10 .....,._ wo111 lbc.......,. 

..... ., 
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