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RECEIVED- fP'.3C @ BELLSOUTH 

July9, 1998 

Mrs. Blanca S. Bayo 
Director, Division of Recocds :and Reporting 
Florida Public Service Commission 
2540 Shumatd Oak Boulevard 
Tallahassee, Florida 32399 

Re: Approval of the Resale Agreement Negotiated by BeiiSouth Telecommunications, Inc. 
C'BeliSouth") and International Telephone Group, Inc. pursuant to Sections 251 and 252 of 
the Telec::omrlullcat Ad. d 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telec:orniTullcatlons Ad of 1996, BeiiSouth and 
International Teleohone Group, Inc. are submitting to the Florida Public Service 
Commission their negotiated agreement for the purchase of BeiiSouth's 
telecommunl<:ations services for the purpose of resale to end users by International 
Telephone Group, Inc. 

Pursuant to section 25~(e) of the Ad, the Commission Is charged with approving or 
rejectlng the negotiated agreement between BeiiSouth and International Telephone Group, 
Inc. wjfhin 90 days of its submission. The Ad pl'ovides that 1the Commission may only reject 
such an agreement If it finds that the agreement or any portion of the agreement 
disaiminates against a telecormullcatlons earner not a party to the agreement or the 
impl~ of the agreement or any portion of the agreement is not oonsistent with the 
public interest, convenience and necessity. Both parties aver that neither of these reasons 
exist as to the agreement they have negotiated and therefore, are very hopeful that the 
Commission shall approve their agreement 
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AITftDI~at Bttweea BeUSoada Ttl«ommualcatlou.lac. aad lattraatlouJ Tdqlboat Group, l ac .. 
Rqanlhl& TN Sale of BeUSoada TdftDmmua.lntlou Scrvktt to l attraatlODal T~lcpboat Group, 

lac. for TN P'IU'JIOttt of Reu.Je 

TIDS AGREEMENT iJ by and bdwm. Bd1So11dt TtllcoommualddoM, Inc~ ("BciiSouthfl or 
'"Companyj, a Georail corpotalioft. and laUM~atJoul Ttltpl••• Croup. lac. ("ITO''), 1 New Jersey CO<pC>ration. 
and sllall be cl«n:>cd elfectiw .. oft.by U, 1991. 

WHEREAS, BciiSoutb II a JoaJ n challae 1tl«ommuniealionl company aulboriud to provide 
ltltcommunicallor.s KYVica in the- of Alablm« Florida. CicorJjL Kcntuclcy. Loultiana, Miuiuippl, Nonh 
Carolina, Soulb Carolilla. and Tammec.; and 

WHEREAS, ITO iJ «NCb to become an al1tmati11e local u challae 1tl«ommunicationJ company 
authorized to provide 1tlccommunlcationa IICfVica in the IIIIa of florida. Ocor,ia. North Carolina. and Soulh 
C1101lna: and; 

WH£.R.EAS, ITO dalta 10 ratlllkiiSoulh'a tel«omml•nicatlona ~m~lea; and 

WHEREAS, BciiSoutb llalapeed to provick such StfVi(,a to ITO for raaJc puJPOOCS and pursuant to lbe 
1cnns and condilionl ut fonll haein: 

NOW, THER£.FORE. f« and in considcntiOft of !he mul\lal pmnila and promila <Ofttained herein. 
BcllSoulb and ITO do hcrclly ape u follows: • 

A. The 1cnn ofdlia AJiftmtntsbaJ: be cwo years bc:ainnina May IJ, 1998 and sllall apply 10 all of 
BeiiSoulb's ~~C~Vin&ltrritocy u of January I, 1991 in tht s111a of Floricla. Oeoraia. Nonh Carolina. and 
South Carolina; and 

B. This h pttmentabaJJ be automallcally renewed for two ldditlonal one year pmocu unlaa cllhff pany 
indi(,alft ia in~a~t not to renew the AJRaMnL Notice of such l'l~a~t must be provided. in wntina. to lhc 
c-Wr J1111Y no lata" dian 60 daya pilot to the tnd of 1M lhcn~blina concnc1 pniod. Tht 1enna of this 
Apttment abaJI ~in effect after tbc 1t11n oftbc exislina IJRCIIICIII hu uplred and while a new 
,,_.,_ 11 belna neaodued. 

The n~ta pursuant by whkb ITO ia 10 purcbue IICfViea from BeJISoulh for male sllall be at a dilc<Ktnt ralt otT o f 
1M reulil rate for the tel«ommunicatlona acrvlc:c. The dlscounc ra~a ahall be u 11t1 fonll in Exhibit A. 11\aehed 

hereto and incorporated bema by lbil referent:t. Such dilcount sllall reflect !he ca.aavolded by 8c11South when 
~llina 1 aervicc for wholaale purpoee1-

0. DtRaltloD ofTtnu 

A. CUSTOMER OF RECORD meant 1M entity raponsJhlc for placina application for JnVjc,c; rrquesuna 
ldditions, reanan.-u. mainiCtllnc:C or discontinu.anc.e of acrvlc:c; payment In filii or characa inturred 
sucll as non-rccurrina, monthly m:urrina, toll, dii"'Ctocy usinance, cc. 

..... . 
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B. DEPOSIT means &UUIIIIICC provided by 1 cw10mcr in the fonn of cash, IUKI)' bond or bonk l<ncr of 

=ditto be lxld by die ComP,III)'. 

C. END USER means the ultimate u~cr oflhe tclccommuniation1 ~rvica. 

D. END USER CUSTOMER LOCATION means cht ph)'lic:al locarion oflhe pnmilcs wbm on rnd wcr 
make• UJe of lhe tclccommunlcationl ~ervlca. 

E. Nt:W SERVlCES ma1111 1\mcdont. foNta or capebilitin dw art 001 a~rmuly ofl'cml by BeiiSouch. 
ThiJ includn poclr.aaJna or nlltlna Kn~icn or comblnina • ncwl'itnnion. feoNre or Clplbllil)' with 111 
cxisrina Krvicc. 

F. OntER LOCAl. EXCHANGE COMPANY (OLEC) mc&n~a~C"kphonc compony ""iroclted by lhe 
public ~Ctvicc commluionl of tho Com'*"'' fr'lnchi.Kd uea 10 provide localeaebonac Ktvice wnhin the 
Compony'1 &anehisccl-. 

C. RESALE mcona an ecdvil)l wbucln 1 efttirocaJed OLEC. 1101:b II ITO JublenbciiO lhe 
~lccommunm;)ftiiCfVica of thr·Compony llld Ibm reoffm diOic t£kcommuna- JCMCa 10 tho 
public (with 01' without "addina vahW'). 

H. RESALE SERVlCE AREA mcanalhe atta, u dcrlned in 1 public: Ktvicc cornmluion approved 
ccniftc~~ ofopeBCion. within which on OLEC, 1101:h uiTO, may ot'l'u raold local n cbonp 
~lecommunlcalionl acrvlee. 

A. ITO may me lithe l&riffedlocal ocbonJ< llld 1011 ~lecbmmunkltion. Krvlca of BeiiSouth C011blonc:d 

in the Ocnm~l Sublen"bcr Savicc Tarit'l'llld Privare Unc Sctvic:c Tanir subject 10 the cc:nns. llld 
conditlona Jl)ttifocolly JCt fonh hm!n. NOIWithllondlna the fo~oina. the cachuioru lnd llmlbltion• on 
Ktvicn 1VIlllblc (Of oualc will be u ·~ (Otth in E.ahlbh B, 1111Khcd hmiO llld incOf!IOR~ herein by 
this refermc:c. 

BeiiSouth shall make 1vallable ~lccommunlc:ationa Krvk a for resale 11 the nna IC1 fatlh In Eahrbit A 
10 this ap-em~tn~ and lllbjca 10 the a cluaionJ and limitarionJ 11t1 fatlh in E.ahibil 8 10 thll 11r«mcnL 11 

do<s not howcwr walve its riahiiiO appeal or ochctwiK challcn.cc any dccbion reprdinarculc thor 
raultcd in the dilcount ~&tea contained In E.ahlbh A or the eaclwiont lnd llml11tionl contained In 
Eahibh B. Bei!Soonb rac7"a the tiahiiO punuc any llld alllcpl oncllor equitable mnedia. lncludiaa 
1ppeai.J of ony dccislom. Jf 110th appc.lJ 01' challcnaa raul! in chonaa in die dilcount nna or 
Cl(lllliona and limillllont, lhc plllla IIJCC dlll ~ I!KldlfkttioniiO lhll A~IIKnl will k 
made pompUy 10 make its tmn.1 conJlJtcm with tho OUIICOm~ or the lj)I)Cal. 

B. ITO may pun:huc raalc IICI"'ka from BciiSouth (01' their own W<' in opendn1 their bualneu. The rtsalc 
discounr will owlY 10 thote acrvleeJ under the followina condlllonol: 

I. ITO mwt reHU IU'Vlceo 10 othu end Ulcrl. 

2. lTG muat ordct ""''"" tlvouah resale intctfica. i. e .. IN: U::SC oncllor approprwc Raak 
Aecount T eam1. 

) . ITO cannot bt &n allmladVC lociJ ucbonae Rlccommun klrionl COII\plll)' (ot the unalc purpooe 
of ulllna to theiiiiCiva. 

,..,l 
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C. The provioion of onvlc .. by w Compeny to lTG do<:o not conototu~ ajoont und<naiclna for w 

fumlshlna of any ICfVlcc. 

D. lTG will be w CliSIOfiiCI' of record for all ocrvica pordwcd from BciiSoutll. Euq>t u o.pecofl<d hcrtUI. 
the Comper.y will rake ordcn from, boll and npcctpe}'IMIII from ITO f« all Mtvoc ... 

E. lTG will be the Com pen)" I tinalc point of contaet for all ocrvi<:n pore hued ponuantiO thit A&rttmcnl 
The Compeny ahall ha~ no conlaCt with lhc end IIK1 cactpllD the u~nl provided for bcrcln. 

F. The Compeny will conrimlc co bill w ftld,.... for any Ml"'ccslh.tt the ftld ""'' opcclfoa n w11hcs 10 

rMCi~ dir«Ciy from w Cornpeny. 

C. The cornpeny m&inulMihc rial» 10 kf"C direaly any ftld 1M< wlthln w 14'1"1ce ara of ITO. The 
Compeny will cond!IIIC 10 dlm:11y martcd ltl own ~lccommunlcadona producu and onvlccs and on doona 
so may cscablilh indqlc:ndan rclacionthipt with ftld uun of ITO. 

H. Ntilhcr Pony ohall in~tfue with w ri&ht of Ill)' penon or <nlil)' 10 obtain ICI"icc directly from the other 
Pony. 

I. Cumru ~lcphone numbnt may normally be ldlincd by w encl.....,, Howt'tCt, ~lcphonc n .. mbcn arc 
the propmy of the Company and 1/'C utlancd 10 the octvkc 1\omlthcd. ITO hal no property natnw the 
tclcphoroc number or any Olbn call numM dcsian&llon UIOCia~ with acrvicct 1\omithcd by w 
Company. and no ri&ht lD lhc conti~~~~.~~a of tctVIolc thtouah any penlcular central otru. The Compeny 
rcscrvcs the ri&htiD chana< •udl numbcn. or lhc cntral offott dcslanation -~ with eo.och numbcn. 
or both, whci'ICVU the Compeny dccma h nccaury lD do 10 in the concluct of lc. IKitin<u. 

J. The Compeny may provide any acrvlee or fatility for which • chafac ia not .. cablilhcd hereon. u ion& u 
ltls offered on the- cetmJ 10 ITO. 

K. Sctvicc it l'umishcd aubj«llO the concllt.lon that it will not be lliCd f« any unlawful purpooc. 

L. Service woll be disconllnucd If any l1w enfon:tment •acncy advi~e~ lh.tl the urvlcc beinallled o1 on 
violation of the law. 

lot. The Comp1ny can rcfwc ocrvu when It hal JroUI>dllO believe lh.tt octvicc woll be lliCd in vloiouon of 
the taw. 

S. The Cornpeny 8CCltpiS no rcspoosiblliry 10 any penon for any unllwM Kl cornml~ by ITO or ots end 
uscn u pan or providlnaMI"ieo co ITO ror f'W'PC*I or resale or Olbnwlsc. 

0. The Compeny will <:DOpeftliC fully with law cnforctmtnliJ~nco .. with aubpocnu and coun ordm for 
utbtanec wfth lbc Compen)"a C\IJIOmcn. law ~nf0rccmc111 aacncy IUbpocnu and <OW1 ordcn I'CJardinJ 
cncl wcn of ITO wiU be clireceed 10 ITO. The Cornpeny will bill lTG f« implc1rcntina any rcqucsc. by 
law cnforctmcnt aacnclee reptdlnf ITO end IIICI1. 

P. The ch1111tt.orialkJ and methodl of opcnallon of any c ircuits, fat Ullin or equipment provided by any 
penon« tnllty ocJwr lhaa the Company •hall noc: 

I . ln~ue with« impairltfViu over any fatllhics of the Company, iu amllatcs, or lu conncctlna 
and concurrina euricna Involved In luacrvi«; 

2. CaUJC damap 10 thcit pllnc; 
3. Impair lhc priYK)' of any commwUcatlona: or 

v...- Apn117, 1'" 
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4. Create hawda 10 Ill)' cmployca or chc publk. 

Q. ITO wuma 1bc raponaibillly of noci(yina 1M ComPf~Y naardlna lou than s&andard ~racoons wuh 
resp«~IO KfVica provided by ITO. 

R. Facllllia and/or equipmc11t utilizcocl by EkiiSoulh to pn~vlck suvke to lTG mnacn lhc pcopcny of 
EkiiSoulb. 

S. Whitt pap di=lcwy Usdnp will be provlckd In ~ whh naulationa tel fonh en S«110o A6 of 
lhc Omeral Subscn'bcr Smrke Tariff and will be available for resale. 

T. EkiiScNtb will provide~ record infomadon to ITO provided ITO hu the appropriate Ltn<f11) of 
Aulhoriutlon. EkiiSoudl may pn~vlde <IIQ>mtt record Information vl.a ooc of lhe followina mtthods: 
US mall. fu. or by clearonic incmacc. EkliSoutb will provide automer ncord infonnatioo v11 US mall 
or fu on an Interim buil only. 

I. ITO &pees 10 ~Pfns&IC EkiiScNih for all EkiiSouth lncurml eapendiNra uaodated with 
providJna a~~eb information to ITO. ITO will adopt and adheft to tbc EkiiSouth auicklines 
au«ialetl with -h n1<'lllod of pn~vidin• C\WOinCT ncord Information. 

2. All eo&ll I!Kurml by EkiiSoulh to ckvtlop and implement optnllional interfa«n shall be recov<T<d 
from lTG who ullllzc the IC1Viea. 

U. EkiiSouth will provide ccr~aln sclcctcd mnuaina scrvlca 10 ITO for ru.ak of n~AUI•ns servcc< wnhout 
the wbolaalc diKounc. 

V. EkllScNtb's lnslck Wirt Malni£1WICC Plana may be made available for resale at rate~, tcnns and 
conditions u ICC fonh by EkiiSouth and without the wbolcsalc diacounL 

W . Alltosca incurml by EkiiSouut for prov,idlnaaervi<eo to ITO lll&l are not covtred in 1M BciiSoulh ~ariffo 
shall be rceovtred from the ITO who ulillza lhc»c ocrvlec:l. 

IV. &IISoud•'• Prowldoto ofS.toloeo ta rTG 

A. ITO •area that ill resale of Bell South oervka shall be u followo: 

I. ~ raalc oflelccornmunklrions IC1viccs shall be limited to IIJC1'J and uaeo confornuna to the 
c lau or acrvlcc l'tiU ic1loaa. 

2. To the exttnciTO ila ttlecommunka1ioN earner that acrveo areattr than 5 pc1'Cmt o f the 
Nllion's pmubtalbed -litlft, ITO ohall 1101jointly nwbt ita intcri.ATA ocrviceo wnh tbc 
ttlocommlll!ic:lriona ICMca purthu«< from BcliSouth purauantiD lhil Apumcnc in uy of the 
11a1e11 covered under tbit Apec:nltnL For lhc pull)OM:I of thiaoubMctlon. 10 jointly m&rU1 mcano 
Ill)' adwn!Mmcnt. rnattetiiiJ effort 01 bllllna In whlcb the telocommunlcatlonl ICfVlCCI 

pun: hued ft'Otn Bell Sou Ill for purposes of raak ID cuacomcra and lnttri.A TA aervkeo offered by 
ITO an pacQaecJ. lied. bundled.. dlacowued or o ffered IOiflbcr II! Ill)' way 10 the end Wtt. Slldl 
offona lncllldc. but are notllmilet!ID ... ~es rtfmala, resale am.npmmll, Wei aaenc~e~ or billinJ 
IIJ'tC1'ICftll. Thla 1ubeec:rioc> shall be wold and o( no effect foo- a panlallat mte covered under lllio 
Apunlall u offcbnwy t. 1999 or on llw date EkiiSouth Is aulhoriud to ot!'cr Inter LATA 
ac-rv;cc. in tha.& ~~. whidtc:vcr ia Al'llef, 

..... 
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3. Hotel and Hotpisal PBX 1etvJCC arc: ~ only tcltcOmmunicatloDJ J«Vicu available for male to 

Hoed/Mold and Hotphal end ur.cn, tap«tively. Similarly, A.._ Line ScfV~ee for Cu110m"' 
Pro.-lded Coio Tclrphoaa iJ lbc only local Kt'Vicc awalabk for male 10 lndcpcocknt Payphonc 
Provider (IPP) C11110n\Cn. Sharc:d Tmant ScfVicc CUttomm can only be 10kl thole 
tclccommunlcati.ona 6mliccaavailablc in~ Compeny'a Al3 Sband TC11&11t ~icc l an fT. 

4. lTG Is prohlbiled from 1\lmhhina both flat and mcasuf<'d ntt ~~ onlbc- bu•incu 
prc:mita 10 die WMIUbKribcn (endlu.Krs) u Ita~ in Al of !he Company's Tariff ell cepe for 
backup ~CJVlcc u Indica~ in !he applicable alate l&dff S«tlon AJ. 

5. I( telephone ICfVicc ia Cltabltshed and it is 1ubuqucntly ck1mnincd thai ~ clua of IIC1Vk:c 
~ hu been vlolalcd.ITG wUI be nodrled and billin1 for thaliCI"k:c will be immediately 
chanted eo die~ cllu or lft'Yicc. Sfflit l cfwltt fof clwvces bctw«n clua of wv.ee. 
badt blllin .. and lntetatu ~ in chis subecction Jha!IIIPPIY at die Company"s 10lc 
dbcmicn. lnla'CIIIU ,.IC u set forth In S«tiofl Al of !he General SubKribcr Sctvlcc TantTand 
S«tiofl 82 or !he PriYIIlt line Service Tariff for !he applicable stale., compounded daily for lhc 
nlllllbcr of dlya from !he beck blllin1 dale 10 and ancludin1 w dale 111&1 lTG KIU&IIy makes ~ 
paymen110 die COIIIJIIIIY may be uaeutd 

6. The Company raavca die riatu 10 periodically audit KtYicca ~hued by lTG 10 calablt1h 
alllhcnlicity of liM. Such audit tblll 001 occur more chan once In a calcnclar y-. lTG 1hall make 
any and all~ a.nd data ava.llablc to lbc Company or w Company'• auditon on ai'CaloOftlblc 
bull. Tbe Coml*l)' abaU .,_ lbc eotl of Wd audiL 

B.. R<10kl KtYicc:a can only be uted in the WM manner u apcclfled in lbc Compu~y't Tariff. R<10kl 
teMcel~~e tubject 10 !be wne IU11lllnd conditions u ~~e ap«irtcd for tueh KfVicCI when tumilbcd to 
an Individual mel USC'f'ofthe Compeny in the apptoprlalc section of !he Company'• TarifTI. Sp«ilic 
wilT fcaiW'CI, c .a. a ua,c allowMcc pet moonlh, Jhall 1101 be • .,.. .. ~ aao~a mulliplc <QOid ~~GVieca. 
R<JOid &CfYicea cannot be uted 10 agrqaac cra.trac from lnOfiC chan one endl UKt cuatorncr c•ccp~ u 
spcclfaed In Sccdon AlJ. of !he Company's TaritTrc:fmin1 10 Shared Trnant ScfViee. 

C. lTG may racll &CfYicca only wilh!n lhc ap«ifac rc:aaJc ICfViee area u dcnned In 111 ccnl f~ea~e. 

D. Ttlcphone numbcn ftnlmincd via any <QOid saviclc feaNrc: lll'f ln~ended aolely for lhc u~e of the end 
USC'f' or lhc tcar:ure. llc:aaJe of lhia information Is prohiblacd. 

L No palmi. cop)'rilhL tndem&rir: or od>cr proprietary rilht la lk:cl".acd. pnlCd or otherwioe O'llllf<fT'td by 
lhia ApmncnL ITO il strictly pnllu'bilCd liom any-. lncludlna but 1101 l'imi~ 10 aal«. mati<C'Iina or 
~~!!!~. qf.aoy Pd!Soulb name or trlldmwk. 

A. lTG will adcp a.nd edhcn to !he sr:andardl contained io w applicable BciiSoulh Work Center lntaf.cc 
ApciiiCIII rtprd.loJ maiolmance and inttallatloft of 6mlb. 

8 . S<JVIcca rc:JOidl under lhc Company's Tarifft and fllCilida and equipment provided by the Compeny 1ball 
be maintained by che Company. 

C. lTG or ill end users may 1101 rcatnnl•· move, disconntet, remove or annnpc 10 npeir any fKtliuca 
owned by the Coml*l)', Olhcr than by conncction or dla.:onncctiollto any bltafaee rncana uud. uccpt 
with the wricwn -nt of the Company. 

,,.,, 
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D. lTG I«CpCC ra~lbtlicy 10 nodfy ~Company of tiNa tiona that ariK thai may result in a IICrVIcc 

problem. 

E. lTG will be tbc Companya slnalr point of «HlllCC for all repair calls on bdlalf of lTG ·, md """· The 
pan;c, 811ft 10 pn!Vick Ol)f IJ!O~r wjiiiiOll· fm COOIICI numbcft fot tiiCb purpoea. 

F. lTG will coniiCI ~ appropri&IC OTp&ir ccnun in Kcord.anc·• whll pro«du.-eo nlabliohcd by Ill: 
Company. 

C. for all repair rcqiiCSII,ITG aa:cpu raponsibility f« adhcrina 10 ~Company's preKrmuna pldtlines 
prior 10 OTferrtna lhc ll'OUblc 10 111c Company. 

H. Tilt ComJl&IIY 111ill blll ITO far hindi Ina trOubles 11\it an: found not io be tn ~ Company'• nctWOrlc 
pun~~Mt iO ilaai&Ddatd tlnv and lllltmal thataa· The standard time and matmal chaJ&a w1ll be no 
more than whaiBeiiSoudl cbuJa 10 ill ~Ill I CUJIOmet1 for lhc nmc aavicct. 

I. The Comi*!Y rcsnvco ~ riahtiO cootact ITG'a Cllti<IIMn, If detmed nec.cuary. (or mauur:nancc 
purpotea. 

A. Aller -•ivlna «niflcalloo 11 a !oral eachan,c company from lllc apptOpria~e OTplaiOt)' aar:nr:y. ITO 
will ptOVick tbc &ppiOilrialc Company wvlcc ccnttt tile nccawy ~ll111C111allon 10 enable lhc 
Company 10 callblilh 1 - KCOWU foe rro. Sucb ~mcrnation shall Include lhc Appllcation fot 
Muter Accounl. proof or llllcbority 10 prcwidoc wlecommunationa ICtll~. 111 Opcrulna Company 
Number ("()(:W') wiped by tile N&liooaJ uebaop Canim AJaocilllon ("NECA ") and a 111 
ucmption cmflcare, If applicable. When neccuuy dcpolit requlrcmmtai&IC met. the Company will 
lqin laklna Oldm ror lllc resale or service. 

B. Service otden will be in allandar J ronnas dafana~Cd by the Company. 

c. WMn nodflcal:lon Ia r.celved from ITO Illata ClliTCI\1 cuatomer or die Com,pany .... m oubtcribc 10 lTG"• 
ocrvloc. •taoclard acrvlcc order ~ for the lpp<'Opriale dau of HrViQC will apply. 

D. !be Company willnoc require cod uacr confbmation prior to csllblbhuta JCtVIcc f« ITO"a end UICI' 

CU$tomcr. rT0 mUll. howuer, be able 10 dcmonstntc r:nd UICI' aulhorization upon teqllaL 

£. lTG will be tbc ainalc point or con1aet "'1111 the Company f« allsublequctlt onkrina ocdviry rcsuhina in 
additiona « ehanp 10 raolcl aavica accpc dlat die Company will accept a teq~tat directly from lllc 
end Ula' (« COIIwnloa or lbc t nd IIICI'a acrvicc from lTG 10 die Company Of wiiiKctptl roquest from 
ano1bct OLEC for COCMnlo«< of die end UIICI"1 acrvlce from ITO 10 die ocber LEC. The Company will 
notify ITO thai: ~h a R>qQat baa been proecsaed 

F. lflhc COftiJ*IY dr!amines dlac 111 W!llllthotbed dlanacln local acrvlcc 10 ITO bat occumd. die 
Compaey "'ill ..-llblisb savioc with lbc awopriatc loeaJ KIVicc providClr and "'iiiUKU lTG u tbc 
OLEC inillalina lbc -lhorl:ttd cl\an,c, the- unauthoriud cbanae charlf Clcscnbcd In F.C.C. TanfTNo. 
I. Scctioo 13. Appcopriatc --.nint~ca. u tel (onh in Section A4. oflbc <knenJ Subtcn'bct 
Service Tarltf.IWIII also be waacd 10 ITO. Thc:ac diAIJCI ean be adjlllted lr ITO ptovidn utrtfiCIOt)' 
pn10f of IUll:orbalioA. 

C. In order 10 uftJ!Wd ill inlftat, die Company raerva lllc ri&llt 10 accu~ the I()COURI "'ilh a au.r.ablc 
• form of oecurlry ~It, llftlaa ullafiCIOry cmlitltu already *" collblllhed. 

v..,&ooJ Apnt n,t,.. .... 
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I. Such security depot it wllllkc &he fonn of an imiiOalblc t...ean ofCmlit or oc11tt forma of 

IC":Utity -C'plablc 10 the Company. Any such I«Urity dq>oalc may be hdd durina &he 
eoncin- ofdlt ICfViec u I«Urity ford~ payDKnl of any and all arnounca accruma for &he 
scrvic:c. 

2. I fa I«UUity clepolh ia rtqulrcd, such aecurity ckposh shall be made priot 10 &he inauauDtion of 
urvlc:c. 

3. Such MCUI'ity depot it may noc aceeclcwo moncha' •timalfd biiiJna. 

• · The fact dial a teeurity cScpc.it bu been made in no way ~lkva ITO fTom complyina with cbe 
Company's ~latlone u10 ~ paymmca and &he prompl paymmt of biiiJ on PfUenlalion 
1101 clocs it COIIItitullt a wal'm' or I!Midifladoe of &he "'"'Ill pno:tica of &he Company providina 
for chc di1conriii1IAIX>I ohavic:e fQJ non-pay111C111 of any IWN due lhc Company. 

S. The Company racrva chc riaht 10 increaw lhc Meilrity depotlc requlmnma when, in ill sole 
jlld,_m. dmtllll- ao.....,.,.,. and/or JI'ON moncbly biiiJna bu iocreucd beyond &he level 
initWiy used ID dtlcrminc the -*lrity cScpc.it. 

6. In lbc cwnt 1"-t ITO ck&ulll oo 111-ovnt. acrvice 10 ITO will be tcnnlneled and &II)' eoc:urlty 
dcpolill held will be *Wllcd ID Ill ect:OUIIL 

7. In 11M: CMc of a cub clepolit. lnlrmt ar a rate Uld foc1tl in lhc ~ BdiSoulll tariff ahall 
be paid 10 ITO durlna 11M: condnU~~~CC of liM: Mc:Urltydepotit. lnermtoo a MCUrlty cScpc.lc ahaiJ 
ac:r:ruc annually and, If requaleel aball be at111ually cn:diled 10 ITO by 11M acmaaJ clue. 

VU. Pa,_ac Aacllllllfilc ~ 

A. When 11M: inidal IICTVicc IJ onkted by ITO.Ihc Company willatabtllb an -nil =civablc mucer 
ICCOUDI for ITO. 

B. The Company &ball bill ITO on a cutm1t '-Ia all~ppllc8blc ctwaa and crcdica. 

C. Payment of all c1wJa will be chc rapoca~'bility of ITO. ITO shall make paymcn110 lbc Company for all 
servlca bfllcd. The CompMY ia noc ""PPfttiblc for paymcniiiiOC m:clved by ITO from ITO'e c:usiOmef. 
The Company willnoc bccotnce lftvolved in bill Ina dllputcalhac may arise bctwccn ITO and lea c:ustomcT. 
Paymmu made 10 11M: Company u paymmt on aceounc will be credited 10 atiiCCOIIl\11 ~ivable mucer 
account and noc 10 111 aid IIIG'a lllCOUIIL 

D. The Company will rmdo:r bUll nth month on catabtlshcd bill days f« ecb of ITO'a fCCOUDII. 

£. The Compa11y will bill ITO, In advance, cbarcaa for aiiiCtViea 10 be provldod dunna lhc ctuutnJ billina 
period UCCpl clwsetiii«IMed wldl~m~lo:e ....,t. which c.barJet will be billed In IITUII. Clwset wtll 
be calcuJaiOd Oft an Individual end-- level. lncludlna. if awlicable. Ill)' cbarJCI for IUIIJC ot 
~a~~e allowance~. Bel~lll will &lao bill all charJa. includlna but noc Umlr.ed 10 911 and E911 clwJa, 
~elccommuniearlonl relay cbarJa, and friN:hiJe feCI, 10 ITO. 

F. The payma11 wiU be due by lhc nac bill dace (i.e., aamc dale 1ft the followlna moncb u 11M: biU dace) and 
Is payable lo lmmcdilfd)' a"'l,_,le l'ilncla. Payma~c ia eoo~ldacd 10 have been made wbea rcc..ived by 
lllc Company. 

I. If tile pa)'ll'lml due dale (aliJ on a Sunday« on a Holiday which Ia obec1Wd Oft o Monday. the 
pa)'IMIII due dale &ball be 11M: r.,.c_.Holiday day fotlowlna •lOCh Sunday or Holiday. If 11M: 

,...., 
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paymmt due dut falls on a Sarurday or on a Holiday which b ~on Tl>ftday, Wtdnad--;·. 
Thunday, or friday,lhc paymmt due da~ ahaU be lhc laat non-Holiday day prrccdlnl web 
SaNrday or Holidly. lfpaymau is 1101 rKtivtd by lhc payment clue dalt. a la1c payrMnl ptnalcy, 
u te1 fonh In L foltoo.lftt. shall apply. 

G. Upon p100foftu eumpt ccnlflcatlon f'tom ITO,Ihc toeal amour.• billed 10 ITO willnoc include any 
taaca due &om lhc md ..-. ITO will be tO !ely mponaiblc (or die compuwlon, 11'1Ckin1. rcponlnl and 
~ymm~ of all ftdaal, scale and/or local jurildicllon WLct UtOCtaled with the W'f'!ica mold 10 the end 
user. 

H. Allhc CUJtomcr or record, ITO will be raponsible for, and mnic 10 lhc Compa~~y, aU clwJa applicab-k 
10 ita mold savlca (or tt1KfJG1CY aavlca (E91 I and 91 I) and Tc'-mtmunicaiJOnl Relay Servi« 
(TRS) ii well ii uy other charaa of a similar Nbue. 

' 1. If any ponloo or die payrtiC'fttia rccciwd by the Compa~~y at\cr tlilc paymmt clue~ u te1 forth 
prcccdlftl, or if any ponjon of die paymmt ia ~ by the COII'npafty In ftulda thai are no1111\111Cdiatcly 
available to lhc Compecy,lhm a lax paymmt pmalcy lball be dl.e 10 the Company. T1w lut paymmt 
pmall)' lhall be the pottlon of the paymmt no1 rcc:ciwd by the peymmt clue dille wna aluc factor. The 
late lllc1«shaJJ be • aa forlllln S«doo Al of die Otntnl SubKriba Sctvlcc Tuitrand Sccdon Bl of 
lhc Privalt Uae SaviotTirir£. 

J. Any twitthtd ac:ccu cbatJa UtOC!atcd with ln~UhlniC carriott Keaa 10 the mold local uchanp 
linea will be billed by, and due 10, the Company. No additional c:Mtaa -10 be uoaaed 10 ITO. 

K. T1w Company will 1101 perform billinl and collccdoa aavlca foe: rro u a mull of the caccuuon o f this 
AJ!a:mtnL bquesa by the ITO for ullt~aote with blllinalefVice 6bould be rde!ftd to lhc apprepriak 
aulcy or OptfttiolwJ ~within tbc Company. 

L. Punuan110 47 CFR SccUoB S I .617, the Comp&ny will bill ITO end usn common Uno cbarJa ockntic&l 
10 the end IIICI' commot1 line chlfla the Company bills ill end IIIICtl. 

M. In cmcnl. the Company wi ll no1 brcomc involwd In disputa bnwomiTO and ITO's end 111et 

cwcomcn ova mold KfYica. If a dispu&c does ariac that cannot! be IC'IIIcd "'ilhout the lnvolwmmt of 
the Comp&ny, ITO shaU CONKI the daipled Service Ccnlet (o. mohnlcm. T1w Company will make 
CYa)l dfon 10 -1st In the moknion of lhc dispu~ and will wort with ITO 10 raolvt the m.tltcr in u 
timely a maMC1' u poaaible. ITO may be required 10 aubmit clocwncniiiDon 10 subacantiatc lhc claim. 

vm. D*o•tiAiluce of s.nb 

I. Wbcrc poaalble, lhc Company will deny let" I« 10 ITO's c:nd 111a on btftalf of. and 11 the request 
of, ITO. Upoo taiOnlion of the md uter's W'f'!iec, rctiOI'II cbatJa will apply and woll be the 
rapoatlbll~ of ITO. 

2. At the requcM ofiT(],Ihc Company wall diaconncc1aiTO end wrrcwtomct'. 

) , All requa11 by ITO for datlal Of d&ICOM«IIon of an end IIIC1' for nonpeyrncnt must be on 
writln~o 

4. ITO will be medc aokly f'a9001ible for no1lfyina the end ~~~«of lhc propotcd di-aconn«IJOft or 
the Nnlic... 

vma.: Aprill'l, IM , .... 
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' · The Complll)' will a~nllnut 10 protnt callt made 10 lhc Annoy ~Me Call Ccnkf and woll edvoae 

ITO when It It dcl&nniMd that an~ calif an orialnaiCd from one oflhcu end UK(t 
loalioM The Company a hill be illekmnoroed. deftnekd and held harm leu by ITO andfor 11\c end 
IIKf aplnal any daim.lou or clamlac 11illna hom p<"Ovldin, 111 .. onformaiJOn 10 ITO. hi& the 
IUp(INibilily of rro 10 lake lhc comcuvc acrion --~ wkll ia CliiiOI!ICfl who "'"" 
IMO)'iq callt. fallurt 10 do 10 will rcsull ln diC CompMy't cl~na lhc end !ada W1'1t'OCC. 

B. The p<OCCdurcs Cor dilconlinubla ICt'li« 10 ITO an u Col~: 

I . TheCompul)'- diC rip 10 A~~pmd or ll:mlinate ICt'll« for .-peymcnt or on diC event of 
probibiled, unlawlbl or impnlpCf uac of diC fxililla or ICfVicc, abuac of diC fxilit~n, or any olhct 
violation or noncompllancc by ITO oflhc Nla and rtpl.alioM of lhc Company's Tan!&. 

2. lfpeymm~ of IICCOWU It noc rea:lvtlll by lhc bill day In chc monlh aft.tt lhc oriainal bill day, 
BciiSOIIIh 1'111)' provlclc wriacn I'IOiicc 10 ITO lhltldditiolwllf!Pllcatlona for acrvicc will be rcf\acd 
and 11111111)1 palclln• Olden ror ICt'li« will noc bt completed If peynxnc il noc received by cbc 
llllccftdl day followlna cbc date ofcbc noel«. In eddltion BeiiSoudl may, llllhc ...... u-. aivc 
lhiny daya noel« 10 lhc ~ daolpated by ITO 10 ruc1vc noticn of noncompliance, 
dilconlirlue lhc prowitloa of calatin1 ~ 10 ITO ac uy time lhc:tuftcr. 

3. 1ft die~ of tueb diKoluift-. all billed eb;uJft. u well u ~ppllcablt lfmllftalioe ctwas. 
ahall become clue. 

4 . lfBcUSoulh doa 1101 dilconllnue cbc p10villon of cbc ICt'V~ca inii'Oivecl on diC <We apecilltd ln lba 
lhiny daya nodcc IOd ITO 'a noncompllan« condnua. 1'1011\lna con rained hcftin ohall pn~Ciudio 
lkiiSoulh't rlaJ!tiO cllJcoft~ cbc ptOVlliofl ofcbc ICn'Ka 10 ITO witllo\lt fllnhef noc.ice. 

' · If paymmc il noc recclvecl or amnae:mcnta made for peymct~l by lhc date alvm in cbc wn11a1 
notillcaclon.ITO'a acrvleea will be dJ,co,tlnuecL Up<)ft dilcondftuancc or ~CNi« "" I lTG'• 
aa:ounl, KI'V!Qe 10 ITO't mel'*" will be dtnlcd. The Company will alto rcesubl!ah I<'IVICC at 
11\c rcqucu oflhc mel uocr or ITO 's upo11 peymmc oflllc .-ppn>priatc connection fee and aubjectiO 
cbc Compan)"t _.,., eppllcalion proccdum. ITO'tlt .olcly rcspoc!llblc for notifyins lhc end 
UKt or cbc propoeod clitcoN~e~:doa of lhc aeMce. 

6. If wllhbl fifteen daya after an end laa't acrvicc hu been denied no conra<:t hu been made in 
ref~ 10 tuiOrina ICI'VIcc, lhc end laa't~Cn'i« will bo ditconnocud. 

IX. LlabRicy 

A. The liabllil)' o( lhc Cocupeay f'or clamaca wins OUI of mlatlka, om!ulont. intemlptiocu, prttmpciont, 
delay. cmw1 or ckfecta Ill cnnsmiatloa, or lalllltQ or de!ectt in fxolitiea lilmbhed by lhc Company. 
occutriq ID die COUtM of111imlallina ICt'll« or olhct fxllilla IIIII not cauacd by lhc ncslisence of ITO, 
or of tbe Compaay ill Ca.llii!J 10 m~intaln pnlpCfllllldantt of mainleiiiiiCC and operation and to cacn:i.., 
teUOIIIIbJc ...,.,.m.iollllllaiiiD no event ucecd an 1111011nt cqulnlcnc10 the ~<'hal a• 10 r:ro 
for d;c paiocl of MtVIcc clwint whlcb tucb mltlaltc. omlulon. inlaNpcioa. precmpdoft, delay, .,,.or or 
deCca il1 nntmiuloa or ckfea or failure In foacilitiea oceur. The Compaay tbaJI noc be liable for damasc 
uitins ou.cofmlauk• , om!ulon,lnlm\lptiocla. pRCmpdona. dclaya. mon or dcfecta in cnnsmlatiofl or 
olhct &Vucy,Jncfgcflnl bul noc IJmlted 10 illjuria 10 penon~ or poopcny !Tom II'Oitapl or cunma 
trMOmlned owr dJ.t fCI'IIIcc ofcbc Compeny, (I ) cauttd by cuatomcr-pf'Ovklod equopmcnt (ucepc whcft 
1 conlribullna- Ia lhc mal~ of a Cornpany-provi6cd COM<>C'Iina uransuncnt. in which 
event diC liablllcy of lhc CompMY ~hall noc ocecd u &moWII equal10 a proponlonaJ amount or lhc 
Company biUinJ for cbc period of ~m~l« durin& whkh JUCh mlatake. om!ulon. ln~em~pclon. ptttmpuon. 

,. .. 
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cklay, cnor, ckfect in ln.Nmlaion or injury occun). or 12) not prncn~ by CWIOmCT·pnwlckd 
cqutpmcllt but which would bavc been PRvcnl4d had Company-provided equipment b«n uled. 

B. The Company ahall ~ indemnirted and saved lwrnlcs.t by ITO lpinltany and all claoms. acriont. ca~~~e~ 
of action, damarcs.llabilltlel. or ckmanda (illCiudina die coocs. ni'Cftl" and rcuooablc an.otnoy1' rea. 
on ICCOW!tlhcftof) of wbaiCVCf kind or n&NrC &hal may be mack by any third party u 1 mull of die 
Compantt fimllsblna ohervicc 10 fTO. 

C. The Company sball ~ indannlriCd.. ck(mdcd and hrld ham> leu by ITO and/or die end user aponat a.ny 
claim, lou or dama,. ari&illa from die UJC of Mtvica offmd for resak iliYOivina: 

I. Clalma for libel. a lander. invuion of privacy or inflinac-m of copytiahl ari&1n1 from ITO's or 
end usel'a own communlcadoM. 

' 2. Claima for petmtlnfrinlcmcnt ari&illa from accs combinln1 or w illa Compeny ~Cn~ieu on 
conn«tion with facilitia or cquipmeat ftlmilhcd by the end uaer or ITO. 

3. All ~clllim1 ari&lna out ora.n actor omfulon of ITO or i tuntl user In die cou~~e ofuslnJ 
scrvica. 

D. ITO accepa ruponribiliry for provldilll acccas for mainten.nce putpC~a of a.ny aervicc mold under the 
proviliona of IIIia Tariff. Thr Company aha! I 1101 ~ reaponaable fot IllY tailure on the pen of ITO with 
rapect 10 IJIY end uaerofrTO. 

x . Treatmtnt or Prop..WC.ry .... Coell4etll1al ,., .... tloa 

XL 

A. Both partia 1J1ft &hal il may ~ nceesaary 10 provlcle each ocher durint the tam of Ill it A~menl wath 
cmain conrldenlial lnformation. lncliMIIna ll'ldc ICICrt1 lnformalion.lnci~Mfin~ bW not Umil4d IQ, t«llnieal 
and bwlneu plans. t«llnlcal information, propoe&ls, speciflcallons. drawinp, P"'"Ciura. cwtom..­
account clala and IJU Information (neRinatkr collcecJvcl)' n:fcmd 10 .. "lnformalionj. Bod\ panaes 
a pee dill all Information shall chtler bC ill wrillna or ocher canaable formal and clearly nwt.cd with a 
eonrlekntial, priVIIe or pn~p~iccuy kJcnd, or, when the Information b communlcaed onlly. il •llallalao 
~ communlcated &hal the lnfomwloo Ia contldcnllal. pri¥11~ or ~- The Information wall be 
returned 10 the owner within a ratOnlble cJmc. Both penln apu dill the Information ohall nGI ~ 
e~ or n:pcoclu«d ill any fonn. BOlio panJca apu 10 receive a~~eh Information and no1 doKiou wch 
Information. BOlio partia 1J1ft 10 pro~«~lbt Information recdvcd from ditlribulion. dilcloture or 
disacmlnation 10 anyone ncepc employu:s of the partia wid! 1 need 10 know •uch Information and 
whic.b employcall'ft 10 be bound by the 1mN or lhia S«cJon. 8och partia will - the ..,. standard 
of carc 10 pn>ccctlnfOfiTIIlion received u dlcy would uac 10 pn>ccctthelr own confidential and 
proprictaly lnl'onnar.ion. 

B. Notwilhi11Jldin1 !be forqoln .. both penia 1fJU !hat there will be nO obliptlon 10 Pf01CC1 any portion 
of the lnformadoo lhllla either: I) made publicly available by the OWDa" of the Information or lawftlll)' 
dlaclooed by a tiOCipll1)' 10 lhla Apumcnr.; 2) lAwfully obtained from any aoun:e other lllan die ownct of 
die Information; or l ) ptevloual)' known 10 the n:cclvlna pany wllhoutM obllaallon 10 keqo It 
conridcnlial. 

RnolutloD of Dlap•Ja 

Escept .. olhcrwilc aLa~ in this All ecmml. the piiUCIIJRC dill If any dilpu~ ariaa u 10 die 
interpmation of any previa ion of this A.,umcnt or u 10 the proper implernmt.adoa or lhla Aarumcnt. eo !h..- Pany 

Vm'- Aprill7, 1t91 ,... .o 
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may ~itioo !he Commiuloa for 1 raolvtion ortlw d~k. H.,..twr. uch pany IUC1'Va any riJhiS u may ha.~ to 
5eek jlldiclal review or~ ndlq made by the Conuniuloa coocemina this A~L 

xn. Ualutloe tf u .. 

The pan1a &lfU thallhis Ap-ttmm~ ahaJJ no( ~ proft'<ftd by cotbcf pany on lnD()Wr jurudiction u 
evidence or any conc:cuion or u a waiver or any po~ltion talc en by the other puty in tJ!IIJ juriodic1ion or for any 
other purpoM. 

xm. wamn 

A l'allwe or ~yo( dthcr Plf1)' 10 enforce IffY of the ~ioN hem>(. 10 nCI'ClK any .,don which b 
herein provided. or ID rtqulre pa(ormancc or IffY orll!f proviflont hm>or ahall In no way be constniCid 10 ~a waiver 
or sueb provifiool or opclonl. and ...:h...,., nocwldlsllndlna ~h &llutt, ahall ~~ the riJ,IU lhcftafttt 10 inabt upon 
!he apcciftc pcrformanc:cofll!)' and all of die provifionl ofdlia AJiOCt_._ 

This Aarmncnt a hall ~ JOvcmed by, and toostniCid r.nd cnfortcd in accordance wilb. the laws or die Slate 
or Ocorail. without rcpn:IIO ita COftnJet of laws principia. 

XV. Ar•'•I..Hat' NfiO(Iat.._ 

This ApttmC'iii'"U aca~tcd after atm'tlenfth ncJO(iadoaa ~twern die undcniplal putlcs and n:flecu 
lhc CiWliition or lilt urwlersi(Md dlatlhil Allft!MIIIIII In lhc bftl lntusll of all putiel. 

XVI. Notices 

A. Every nod«. conamt. ~or other commomlcationa required or cortlftllplatcd by dlb AJ~Umcnt 
shall ~ in wrinna and shall ~ cklivcrtd to ~non or alven by PD'Ial• p<q>&id mail. iddrna 10: 

Bell South T clccommuoicationa, Inc. 
CLEC AceountT-
3535 Colonnade Pvtcway 
Room £4£1 
8irminalwn. AL 35 243 

l nttm~tional Tclqlhonc- Group, Inc. 
A an: Tom Mc<loldriclt 
l$00 Mouat ~blc A...,_ 
Morriatowfl NJ 07960 

or 111udl other lddrtu 11 lhc inlmlod "'ipicnl prcviotuly ah&ll hnc OniJ~ by wri!tm! ~~ 10 ~ ol!!cr 
patty. 

B. Whm> apecifically requinld, notlea lhall be by «nlftcd Of fCJbt.cred mall Unlcaa othcrwlac ptavodcd on 
this AJTOCftiCIIf, nod« by mallahall be cfTcctlvc on the date it is officially ffConlcd u dcliv<ftd by n:rum 
rcetipt or equlvalml, and in the abKnce or SI>C:h n:cotd or deli WI)', IIJIIaJI br. ,..awned 10 have bem 
delivered the OM day, Of ne•t bulinest day aft.cr the fifth day, after It WM dc:pooited In the maila. 

XVU. AmtodmL.ota 

This Ap«mcnt may ~ amended at any time upon written aarcocmcnc o f boch p&l\ict. 

XVJO. Eatln Acl'ftmtal 

Version: Apnl27, lPN 
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This Apeca rM MD rcra. die c:llllrc undmcandina and sup<n +• prior 117mnaua bmo-ecn the putia 

nlltina 10 the lllbject - _... ~ herrin and mcraa all priot diacuulona bmo-<cn diem. and ncollln pat!)' lhall 
be bound by tny ckflllilioa. colldicion. pn~vbion, rtprntnlarion, warramy, <0\'allnl Of promoac ocbo chan u 
uprualy allied ill dill ApetiiiCIIC Of u is COfllmlporM<OWiy Of sul»cqucnnJy an fonh in wnM' and u«Uied by a 
duly auchorittd of'rocu...: aepuaotiw or cbc peny 10 be boued cbcRb'; . 

BY: 
lntnaaid=i~ . -BY: ~ ~. 

. s ...... 

!'lAME: JamR,...rh NAME: '?,~H~"b ,{,;a,,;'i>it-1 
J'rlae.IN- Prtlle.!Na-

TJTU:: Dtrm.r TtTU: /k.,?J-:t·l Uo 

DATt: sf'r/q6 DATt: M..-r tr; 19ft 

,. .. ,l 
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EXJ:UBIT A 
APJ'UCABL£ DlSCOUHTS 

• 
The ~el«ommuniea:licol tctYiea available for Pll~"- by ITO ror w purpo~a or raa1c 10 ITO end wen 

sball be available allbc followlna dlacount off of lbc mall ralt. 

DlSCOUNT• 

STATE R.ESIDENCE BUS INESS 
ALAJIAMA 16.3~ 16.)% 
FLOIUDA 21.13~ 16.81% 
0£01lOIA 20.3~ 11.3'14. 

KENTUCKY 16.7!M 15 .5<4~ 

LOUISIANA "20.72'Mo 20.72% 
MISSISSIPPI 15.75'14. 15.75~ 

NORlR CAilOUNA 2U'Mo 17.6% 
SOl1TH CAROLINA 14.1~ 14.1~ 

TENNESSEE•• 16~ 16~ 

• In the case of a cn>A boundary aiNalioft, the d!Kolmt whkh opplia ia the diacount opplkable to 1M locatioo of 
Lbc end uacr'a CCIIII'al ofroce. 

•• In T~ If ALEC pn~vldea Ill own opcn10< anvica and ditec1ofy tctYica, the diacount ahall be 21 .56%. 
ALEC must provide wril!l1> -irtc:alloa 10 &.IIScxllb widlln lO dayt priof 10 providlna ill -n opuatot JCtVicco 
and dirttiOIY ~a 10 qualify for die llilbcr diiGouallltc or 21.56%. 

OPERATIONAL SUPPORT SYSTEMS !OSSl RATES 

lnt.c:rxdw Ordcrina and Trouble oss Orckf ct.arcc 
\Uin-s- ( D<T end UK< II«C>IUI t} 

Non-ltcamiJ1a llccunint ChatJc, Charfc per onlcr Su~harfc ro. 
Ea lllblillllnenl per mondl manually pt.ccd 

Charft ordcn 
AlABAMA SIOO.OO S50.00 SIO.IO Sl2.00 
FLORIDA SIOO.OO $50.00 $10.10 522.00 
GEORGIA SlOO.OO USO.OOporlft 1000 Note' $22.00 

ct.aronic: cnlon I 
S II 0,00 por Mlll I 000 

cl-'ocnJonl 
K£Nn.JCKY SIOO.OO $50.00 SIO.SO $12.00 
LOUISIANA SIOO,OO $50.00 $9.16 $18.14 
MlSSISSIPPI SIOO.OO sso.oo SIO.IO S22.00 

NORTH CAilOUNA SIOO.OO $50.00 SIO.IO $22.00 
SOUTH CAilOUNA SIOO.OO sso.oo SIO.JO S22.00 

TENNESSEE SIOO.OO S50.00 SIO.IO S22.00 

'The Charac per order appiJ. on a per end ""' ICCC>IIAI bula. 

' The OcoraJa l'llblk Service Commia&loft ("PSC'") onlcftd in Oocltrt 7061 IMt ll'.m: would be no OSS charac 
wllbla die CbuJe per Eleccronlc Ordu column. lnstad lbc o-t1a PSC ordmld monchly recumna clwaca based 
oo tile number or ordeR. 



• 

• • 
EXHIBITS 

P I fl .... 0 
T,.ot A1. fl. CA ICY 
Stnta tt-1 Di1<ouft(l llnaic? 01........, llCMic7 Dt.-7 Rnalc? OIIC'OUIIO'I l'tnalc? 

I ~s.m- v. v. v. Ya v .. v. Ya Ya Ya 
2 Conona Sc!vaAmn- v. Y• Y• Ya v. No y~ No ,.,_, 
) ,, ... _ • ,. 90 """ Ya Y• v .. v. Yto v. Yn Ya v .. 
• PnabWCAii • < 90 O.,S v .. No Y• No v .. No No No Ya 

' ltftlil>a/UM Up~ v. v. v. v. Y• v. No No Ya 
6 9111E911 Sorvlcot (lot -, v. Ya v. Ya v. Ya v. v. No 
7 Nil Servtc.CS.-91 v. v. v. Ya Ya v. No No No 
I AdWiild>SM S¥f1S.. Now IJ Y• No Y• No Ye No Ya Ho Yn 
9 "' s.mco Ya No Ya No v .. No v. No Yn 
10 Mobllr s.mc. Y• No Ya No Ya No v. No Ya 
II Fedcnl SubocNorUM Ya No v. No v. No Ya No Yn 
12 ,.._ tO.... v. Y• v. Yn v. Y• Y• v. Ya 

T,.ol MJ NC sc nf 
s.ntet ......, o-.7 ~ ~ ......, .,.._, ._, e........? 

I c .... "'l'ldwnd s..bo 'Y• v. v. v. Y• v. v. Y• 
z c ....... s.w.A N-s .._, Noto6 

.._, v • No v .. Ya 
) Pac:wuoriOM .. ,. 90 O.V. Y• v .. v. v. v. Y• Y• ,.. .... ) 
• Pnwocdoolt • < 90 O.,S v .. No No No v. No No No 

' l lftllnolllnl< Up s.m- 'Y• v. Y• Ya v .. Y• v .. ,...,... 
6 9111E911 Sorvlcot (lot ..... , 'Yw Y• Yw v. v. Yw Yw Ya 
1 N I I ScrviCIIo 1t. - fl No No No No Y• Y• v .. Ya 
I Ad\1/r«ti"' Sw(S.. Note I) v. No v. No v. No Ya No 
9 lo4 s.w. Ya No v. No Y• No Ya No 
10 lolobolo s.m- Ya No v. No Y• No Ya No 
II Fedcnl S. I crfttcw LiM 0.... Ya No Ya No Y• No v. No 
12 N-llecumM 0.... Ya Ya v .. v .. v .. v. v .. No 

App*ftaWtN ... r 

I Cro.••lr ....... _...._- bo r-"1 Ollly to nloriftt ............ oiiM ...,..,&dlond MVIoo. 
2 \1/htn ovoiW>It rcw......_,,..,,.._wlllllo...,.. ovo~Wolr oaly 1o md...., who -w hove quoltlled rca 

llw ~ hlllllt ..._ ,_w.. ~toy MtSOUih dlndly. 
3 In T- loll(; •• '' • .._ (atrcnol rca_...., .......,.(90).-y.)....,. bo obcaMd •-olclw ton.,....,. .-. 

(o)doo....,WIII'...,'- .. •'11 ' t--IC 

LA 01-. 
Ya 

NoteS 

Ya 
No 
Ya 
No 
No 
No 
No 
No 
No 
v .. 

~)lho p I ... (tt.p l ... olf....SIIoy 8dl$outtiMU ...... .,e...;- I 1 l'.ri.b\1 clw ........... - ..... , 
• urtiiMI'LWI u,...._ _, 11o ofl'crod _,. • .._ ~....., _.,. ..- choo Bd!Sooldl..........,. ....,.,..10 ......... bore 

Noaonol Ea~ c.n.. A•• !toioo-toll_h,. •• pool juolalllrii$G4 4looo ""'-1· Tht muom""' ,.. choo 
ITO moydwp (« Uftllae s.vloe ...U ........ • doe 1111 Mail,_ olfcntllloy loiiSoua 

S 1ft L.oulsiiM 11101 MllcWippl, ell C_,.... Ser-tb A"""ac-m -.1 inlo ~toy BtUSoutll cw 1<rmonanna 111ft lllo clrccstvc dol. of doc 
Commiltion OoOcr(llll/97 rca LA wad 311~ rca MS) wm woubjea 10 taa1o ••lllow< t1w wt.o1ca1c d.- All CSAt "'hich ... "' 
plaoc • oCtlwctr.al .. dou oCdooc-m-...,(1/ll/97 rca LA ond 311019'7 rca MS) will 1101bo ol'lll>lc rcw....u. . 

..... .. 



• 

• • 
EXRIBFT B 
Paa- 2 ofl 

6 lo Nonll C.ol-. C...,_ Stma Am ,, ..... .......S Inlet llo)' 8ti1So.do bo(Oft Apnl U, 1997, oholl bo wb)on to rrso1c 
at 110 dl-. .-hole & IISouch C'SAa _.., Into all« lllaJ dMt ohall bo JUbjtl<l 10 male w•dl ""' dl"""'no. 

1 Scmo o( BciiSctii!Ht !-' culw>tt ...S toll w'-""'oNcot'- '"""- .,. ,... ovalloblo '" """'" c:.ncRI otl\<ft and -. 
I A4W.aSN S.V... • ..mr.d at Bel~ All'l VW-' NlllllltorCIII O.U s--
9 Eacluolona for Nll/tlli'DII .. olao ll'!'lic:Miw 10 • ..,._- Mtd wtdl .,_....,,... 

• 

Vcnloa."""' 21. 19M 



s·•Jltndnli!Anm\Accnml.~ • 
Memorandum 

DATE: May21, 1998 

TO: Diane Brasfit:ld Johnson, Managa ·lntmoMetlion Servkcs/Salcs 

FROM: Jim Maziarz· lnterronnection Services/Pricing 

RE: Resale Agreement Between Bell~th Telecommunications, Inc. nnd Internat ional 
Telephone Group, Inc. 

A Resale Agreement has been executed between BeiiSouth Telecommunications, Inc. nnd 
International Telephone Group, Inc .. The Agreement is for the states of Florida, Georgia, Nonh 
Carolina, and South Carolina arut is effective as of May IS, 1998. A copy of the agreement. 
along with the Executive Summary (deviations form), will be forwarded to you within a few days 
by the Contract Management group. 

Please assign both an account manager nnd suppon manager to this CLEC nnd begin the proces.s 
t•o set up a master billing account. I would appreciate: receiving the nome and telephone number 
for both Lhe nccount manag~r nnd suppon mnnager by June g, I 998. 

Should you have questions conc4Cming the anachcd Agreement, please call me on (404) 927-
7596. 

Annchrnents 

Copy to: Eric Small 
Joe Belcer 
Jan Funderburg 
Bill Bolt 
Jim Schenk 

Marc Cathey 
Fred Monacelli 
Jerry Hendrix 
Brian Culpepper 
Tim Watu 

Darrell Grimmett 
Bill French 
Rocky Sullivan 
Ken Hamilton 
Treva Garner (Memo and original 

llgl'tC:i'i\C:ftt) 

By Ill .. m~mo, BdiSHtlllnl~ft'lloa ~Is uoum ... Chat t1H aulptd Attounl Man.,..- ...UI 
~·~ lllNI WOt'k lhroutb lmpkmocadoa lsa- wltllche ALEC. 

l 
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