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2540 Shl.mard Oak Bouldvard 
Tallahassee, Florida 32399 

o.D 0 

Re: Approval of the Resale Agreement Negotiated by Ball South Telecommunications. Inc. 
("BeiiSouth") and World Link Long Distance pursuant to Sections 251 and 252 of the 
Telecommunications Ad of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Teleconvnunlcatlons Ad of 1996, BeiiSouth and 
Wood Link Long Distance ere submitting to the Florida Public Service Commission the1r 
negotiated agreement for the purchase of BeiiSouth's teleoorrvnunications services for the 
purpose of resale to end user:s by Wood Link Long Distance. 

Pursuant to section 252(e) of the Al:J., the Commission is charged with approving or 
re,ecting the negotiated agreement between BeiiSouth and World Link Long Distance 
Within 90 days of its submission. The Ad provides that the Commission may only reject 
such an agreement if it flfllds that the agreement or eny portion of the agreement 
discriminates against e teleoorrvnunicatlons carti&r not a party to the agreement or the 
implementation of the agreement or any portion ol the agreement Is not consistent with the 
public interest, convenience and necessity. 8oth parties aver that neither of these reasons 
exist as to the agreement they have negotiated and therefore, are very hopeful that the 
Commission shall approve their agreement 

RECEIVED & FILED 
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AgrecmtlllikN«a &USoutb Ttltt'ommunlcallons. Inc. aod World Uak Lona Dlstanr• 

Rtgardlnc Tbt Salt of Be11Soutb Ttltcommunlcalloru Services to World Unk Loag Dbtaa c• For 
Tbt Pu rposn of Rtsalt 

TillS ACRE£:'t1£ST is by lllld berw~ &USouth TtltcOmmunkatlons. lnc .• (~8r11South .. or 
.. Compall)'j. a Gcorala CO<JlOf'lllion. and World Link Lon a Obtanct \World Link LD .. ). a FlondJo corporation. 
and shall be d«med dfeclive u or :::::ru ae. 21. 1998. 

WITNESSETH 

WH ER£AS. Bel !South Is 1 local c.chanJC ..:l=mmunicatlons company authorized to pro• 1d< 
tolccommunicatlons '""ices in the Slalti of Alabama. Flonda. GCO<Jia. ~nNcky. LOUIS!llna. MIUII\Ippi. Nonh 
Carolina. South Carolina. and Tcnneucc: and 

WHEllfAS. World Link LD 11 or J«ks 10 b«omc an al..:mativc loc1leachonac relccommunkarions 
company authoriud 10 provide telecommunications JCf\ices in rhc swe of Florida: and 

WHER£AS. World Link LD desires 10 reKII BdiSouth's t.cl«ornmunkatioru servi< .. : and 

• WHER£AS. BeiiSoulh has aJI'ffi!IO provide such JCf\ ices 10 World Link LO for ~ule pui'JIO'cs and 
pursuantiO the temu and conditions set fonh herein: 

NOW. THEREFORE. for and in consideration oflhe muNal p~osca and prom1ses contamod herc1n. 
Bell South and Wofld Link LD do he~ 1~ u follows: 

I. Ttrm of thr A&ttrmrnt 

A. The term of this A~cntahlll be rwo yean becinnlna ::Juo~&f 1998 and shall apply to all o f 
BciiSouth's scrvina tari10ry u of January I. 1998 in tho stat< of FlondJo: and 

B. This Aar~enl shill be auiOmatk:llly ~ for rwo lddtllon&l one year pcnodJ unleu colh<r p>ny 
ind1catet Its ln~<:nt not to ~n<w the Aarumcn~ No11c:c ohw:h 1n1<:n1 must be provodcd. on -.rmna. co ohe 
oth<r pany no later than 60 days prior 10 the end of the thcn-aonina eonl111Ct period. The t<nn• of lh1s 
Aar«ment shall remain In el'f'ce1afler the ..:m of the CAlli ina aa=m<nt has •~plml and" hole a new 
aarccmcno is bcina ncaottated. 

The r.ttcs pursuant by which World Link LD Is to purchase services rrom B<.iiSouth for nule shill be" • doscouno 
talC orr of the retail rate for the ..:lccommunlcations '""Icc. The discount rates shall be u oct forth In Exhibit A, 
allllChed hereto and Incorporated herein by this rcfmncc. Such do&eount shall roncc:t the coots a>ooded by 
Bell South wh<n sell ina 1 lltfVIce for wholesale pui'JIO'CS 

IL Dtflnlllon ofTrrm1 

A. CUSTOM£R OF RECORD IDCIDJ the enm:y mponstble for ploc:•na application for service: rcqucsnna 
odditlons. rnmonaements. maintenance or diicondnu.ancc of '""icc; payment in full of characs Incurred 
such u non·~umna. monthly rceurrina. 1011. directory wiJ~e. etc. 

\ t r""Oa ~pnll7. IWI P•tt I 
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8. I)EPOSIT means usunuM:c provided by a c.atomcr in the fonn of cuh. •ur<t)' bond or ban~ loner o)f 

cr<dit ro bt held by the Company. 

C. END USER m~sthe ultimat< usor orthc t<lecommun~«uons sonicos. 

D. END USEA CUSTOMER LOCATION m<SIU the physical location of the promo~ "hero an end user 
makos usc ofthctclccommunicatioiU l<l"ic<S. 

£. NEW SERVICES m<SJU 1\mcllon•. fe&Nr<l orcapabolitles that an: not cunrntly offrred by BciiSouth. 
This includ<S packa,lna or a isiina sorvket or comblnlna a new A.ncuon. (catu« or capaboluy woth an 
cxiJiins servocc. 

F. OTHER LOCAL EXCKANGE COMPANY tOlECl means aleiC'(Ihonc company ccnolicatcd b~· the 
public service com mils Ions of the Company's franchosed am1 to provide localcxchansc .. l"'occ "uhon the 
Company1franch~aRL 

C. RESALE means an acti\ ity wherein a C<fllft<~led OLEC. such as World Ltnk LD svbscnb<S 10 the 
telecommunic~dOM services of the Company and then rooffen those tcl<eommunoca!ions SCI'\IIccs to the 
public ("' hh or wuhout 'addtna value'). 

'H. RESALE SERVICE AR£A mwu lllc lltj, u dclli\Cd in 1 pllbloc sti\'ice commission approved 
cenlfocate or opcrtlion. within ,.hlch an OlEC. such as World link lD. may offrr resold local c• chanae 
tclecommunlcadooa service.. 

Ill. <dntral Provblons 

A. World Link LD may n:KIIthe tariffed loc.al Cllchanae and IOIIIelccommunleauons service• of BciiS<>uth 
contained in the General Subscribtr ~rvicc Tariff and Private lone ~rvi« Tariff 111bjcct to the tcnru. 
and condftions speciOcally Kt fonh heroin. Norwilhltandina the foroaoina. ohe cxclwlons and 
limitations on .. rviccs available for raale will bt 11 JCt fonh in E.chtbit 8, attached hCfCIO and 
onco!pOnncd herein by thoa reference. 

BcUSouth ahall make available telecommunications acrviccs for male 11 the ra1e1 .. t fonh In E•hobu A 
to this aarocmcnt and subject 10 the cxclwlona and Umiw lon• Kt fonh on E•hobot B to thl• aarocrncnt. It 
docs not however waive hs riahll 10 oppcal or olhcrwiac challcnac any de-cision rcprdina rn.oolc that 
resulted in the diJCOUnt rala contained in Exhibit A or the cxcl111ions and hmotations contained in 
Exhobit B. BcUSouth rcscrvcs the riahtiO punue any and allleaal .. ,.vor tq~~or.ble remcd1n. oncludons 
oppcaiJ of any okcisionl. If 111ch appeaiJ or challenacs mult In clhanlles on the discount rate• or 
exclwions and limitations. the pu!ICS aaroc thatappropmle modo licauons to thia Agreement woll bt 
made promptly to make 111 ~erms cOIUistent with the outcome of tile appul. 

0 . World Link lD may pu«buc resalcKrViccs fi'om BcUSouth for wir o"'n UK tn oocraung thcor bu11neu 
The resale dlseountWIIIII!P'Iy 10 thllSe services undtr the follo-.·ina condtlions: 

1. World Link LD mu11 roacll acrviccs to other end uscn . . 
2. World link lD must on!er scrvlus duouah resalc interfiiC'ct. I. e .. the LCSC and!or appropnate 

Reul< Account Tams. 

). World link LD cannot bt an alternative local uchanac~e""ommunocauons company for the 
son ale purpote of aclllna10 thcmtel\tt. 

\tnK1n Apnl :f. I091 
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C. Tht pro~is10n of~kH by 1M Company ID World L1nk LD doc> not conilln.tc a JO•nt un<kiUL•na fN 

th~ fumithina or any ~"itt. 

D. WOtkl Link LD wilt be lhe CII.IIOmer of tttord for all ~rvkn pun:~ from &IISoulh E.ctpt u 
spcclli~ ~ln. lhe Company •dlll&ke orclen from. b1ll and upcct p&}m~nt from World link LO for all 
services.. 

E. World Link LO .,. ill be the COtnpany's sinal• point of eonlaC'I fOt all ~rv~es pun:~ pursuant 10 1h" 
AJrttmmt. The· Company shall have no coniKJ with the end u= c•ecp110 IlK uknt pro• 1d~ for 
kc~in. 

f. The Company will conlin11c 10 bill !he end 11~r for any Kf''icn llw lhc end ua<r apcc•liu 11 "'"he• to 
re<:e••• dlre<:dy from the Company. 

C. The Company m;a•nlllinJ 1M riahtiO urve d1tttaly Ill) end user,. hh1n the"'"'" at« of \\'orld l~nk LD. 
The Company will continue 10 dirutly marl<et•n own klecommllntcat•ons producu and K" 1Cc• and '" 
doina 10 may ntlblllh tndepen<knt n:lationsh1p> w11h end -~~ of World l ink LO. 

H. Nenher Pany shall lnttrfere wilh lhe riJht of any penon or cnllry to obuln K1'o'1t< d~recd) from 1M 01~ 
PDit)l. 

' t. C11nmtttltphonc n11mben may nomuily be ma.ncd by the end II.IC'f. Howe\l'r, klcphont numben ue 
lhe JI1'0PC1'I)' of tine Company and are ~SJianed 10 the service f11mlthed. World LIAk LD ha• no propen) 
right to the telephone number or any other call n11mber dH1pwion ..-lat~ "hll ser-. .., ... fvm,shed by 
the Company. and no riptto the contlniiiiiCe of SM'ice lhrouah any particular ccntnl office The 
Company rese"u 1M riahtto chanac such n11mben. or the central orne~ dHIJRAtion &>IOCIAtcd "''"' auch 
numbm. or boll;,. w~KM\'tf tilt COtllplliY dftnu it ftec!6WY 10 do 10 '" lhe conduct of iu bu1111HJ. 

J . The COtnpany m.ay provide any "'"icc or f.ciliry for whiCh a chars• Is nOt ntabhJhed hen: ln. a. lona •• 
11 IJ offered on the umc tcmu to World Link LD. 

K. Scr-. ICc IJ fumi•hed subject to lhe condition that it will no< be used for any unlawNI purpose. 

L. !k<' •cc w•ll be dmontin~ if any law cnf~mcnt aacncy advises that !he,.,. . ..,. be ina used iJ In 
\IO~uon oflhc law. 

;\I. The Company ca.n rrlusc lef'ficc when u hu arounds to beheve lhatacrvocc will be used 111 •·•ola11on of 
the law. 

:-1. Tht Company KCqlCJ no rcapomibtlily 10 any peliOn ror any unlawt'ul IKt 'ommm~ l!y Wor!c! !.•nk !.P 
or •ts end w.en u pan of providina JC'I'Viec to World l•nk LD foe purpo~A:S of rn.alc or otherw•K 

0 . The Company will coopc,.tc f'lllly w•lh lAw enfcon:emmt qenc:in with au~nu and coun ordcn for 
..,.,,~nee will! !be Company'• customl'!1. Law cnfOI'CC'fnCnt qency •ubpocnu and coun onkn reaatdma 
end u•crs of World link LO will be direcud to World Unk LO. The Company w1ll bill WOtld Lmk l..D 
fO< implcmmtm& any mj-ts by lAw mforc~taacMia reaatd~nJ World Link LO end u~. 

P. The characiC'fiJtlct and methods of opentlon of any dn:uus, fac•hues or equipment provided by any 
person or enttl)' othC'f th•n die Company shall 004: 

I. Interfere with or impair JCtVice 011cr any fac:.fitla oflhc COtnpany. Ju •ffihatr.S. or its connecuna 
and concurrina carricft ln\'OI•~ in'" ~rvlcc: 

\ m.on Apn1 J1. 1991 
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~ . CaUK damaaeiO wir pwu: 
J. fmpatr d~ privacy or any communtealio.M! or 
4. Crcau. hazards to any employees or IMpubiJC. 

Q. World Link LO twumes 1M respoouibllily of notify Ina the Company rcrardlna leu than 1tandard 
opcr.ations wnh ~pcct to aetVices pto\>idcd by World Link LO. 

R. Facililles and/or equipment utillud by BciiSoulh 10 provide Krvlce 10 World Link LO rcm11n the 
propcny of BeiiSouth. 

S. White pose dir«IOl)' listlnas will be provided In o«·ordancc wuh rcaulation• ><I fonh 1n Sc.:llon Ab of 
the General Sub$enber Sftvke Tariff and will be available for rual<. 

T. lkiiSouth will provide CIIJiorrJCr record Information 10 World Link LD provided World Link LO hu the 
appropriate Letter{ a) of Authoriratlon. BeiiSouth may provide amomer r«ord 1nfonnauon '11 one of the 
follow1ng method$: US m•il. fu. or by clcrooruc 1ntcrface. lkiiSouth "'ill pro• 1dc cw10mcr record 
1nfonnation via US ma1l or fu on on interim buis only. 

I. World Link L0 qrcn 10 C'OtllptiUII<: B<IISoudl for all 8<11South incurred upcnditurcs IWOCIItr:d 
with providinJ tuch infomtltlon 10 World Link LO. World Link LO woll adopt and ad I"'"' LO the 
BciiSouth au ide lines assoc:iau.d with each method of providina cuswmer record tnfonnauca. 

' All cosu incurred by BciiSoudiiO de\ clop and lmplcm<nt operational in~<:rfKes lhall be r..:o• ercd 
from 1M resclle11 who utllltt 1M Krvtc<l. 

ll. BeiiSoulh ,..ill provide ccnaJn telected mcssqma kfV1CC:l w World Link LD for rcul< or me.saaone 
servJee without the wholcul< dilCounL 

\'. BellSouth's Inside Wire Main~<:nancc Plans may be 1N11X availabl< for rculc at ratt1, ttrms and 
<onditiOftt u tet forth by Bel !South and without the wholcule doacounL 

W. Alleosu oneurrr:d by BeliSouth for provklina SCfVicea 10 World lonk LO that arc 1101 co•err:d on the 
lkiiSouth wilTs shall be rcc:o\'~rcd from 1M rculler ,..ho uull:eo thoJC service.. 

1\'. IHUSourh'• PI"Cn'bloa ar S.rvius to World U..k LD 

A. World Link LO •arccs that iu rcale oflkiiSoltth scrvlen sl\all be as follo,.s: 

I. The raale o r u.lecommunicatlons Ktvices sl\all be limitr:d w usc11 and uaet con(onnona to the 
clau of service rcllriclions. 

2. To 1M au.nt World Link LOis a u.lec<lmmunkatloru carrkr tlw Ktvn arcatCJ than 5 percent or 
1M Nadon'a prcsubtcribed acceu lines. World Lonk LOa !\all 1101 JOtntly matlcerru onu.rLA TA 
tcrvica wilb die tclccommunicationa ICTVJCO purclwcd from BciJSoudl puiW&IIIIO thi1 
Aa-ment in any or die JUlia covtred undcf- this AJICC'DCfiL For 1M purpoKJ or this 
Jubs«tion. LO jointlY mullet means any advcn;.;mcnt. marker•na elTon or bolltna 1n ., hJCh the 
tcl~mmunteadoru acrvien purclraacd from BeiiSoutll for purpoKJ of resale 10 cu•LOmm and 
lniCf'LA T A servica oiTerr:d by WOtld link LD are pac:klar:d. tir:d, bundlr:d, dllCountr:d or oiTercd 
waedler in any way10 die end USCf, Sueb eiToru include, but arc 1101 It mired 10. ulea rcfcrrab. 
rcsalcltTlnlm1Ctlll. ulea arcncia or bllllna•J1tt'I'CII~· Thb wbsccuon $!\all be •-oid and or no 
ciTCCI for a panicvlat swe co•'Cred under tltla Aar«m<nru ofFebNM)IB. 1999 or on the date 
BcliSoulh iJ aulboflzcd lO ofYcr anttrLI\TA ICfVtC:a tn tb.l IUUC. wtuc;;hc-\>Cf at c-arhcr 

...... 
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3. Hottl o.nd Hospnal PBX tcmct art 1hfo o-nly td«ommun1auonJ un. lt'H )\ ••llbl~ ((lr rna1~ to 

llottiiMotel and Hotpilal cnJ uun. rnpo<u•·cly Stmtl.vfy. Accru LtM Sen ocr fn< Cu\lorn<r 
Provided Coin Tekpllonc'l I• !he only local un·occ 1\'&tleblc for reule to lndrpetld<nt Payph<>nc 
Pro1 ider (IPP) customrrt. Shared Tcnent Sct'\'tec cuatomen can only be 10ld thcnc 
tclccommunbdons JerYIClCS a•-atlable •n the Company' a All Sllaftd Tenant Scn'K< Tardl. 

4. World Link LO i1 prohibited from liunt~h•na both fl&t and m.cuurtd rate ~en occ on lh< wnc 
businns prtmlta 10 the same &ubscnbcn (end wen) u •tate<! in A2 oflhc ComjWI) ·, TuiiT 
except for backup urvtee u indicated tft th<! applicable state t.ariiTSccuon AJ. 

S. If tclcphoM urviec! is c&tablisbed and it is •ubkqucntly detrnnined thet the clan or IC" 1cc 
rcsttielion has been violated. World link LO will be n01lned and billins for th.tt~en 1Cc '"II be 
1m mediately ch.tns<d 10 the appropriate cl.us of ICtvtee. Service ctwsn for ch.tns« betvo ccn 
cLuJ o f urviec!. back blllina. and 1ntcmt u described in thb Mlblcclion •h.tll •ppl) 11 the 
Company'$ S<:>lc discretion. lntnnt at a rate u set fonh in Section A2 of the G<Milll Sub>cnber 
~icc Tan;TIII>d Scctiocl 82 of the Pnvatc Line ScMcc TaniTfor the appiiC"able atatc. 
compoulllkd daily for the number of days from lhc back bill ina date 10 and ~ncludina the due th11 
World Link LO IIC1UI IIy makes the paym<nl 10 1hc Company may be UICUed. 

6. Th<! Company ~rvcs the riahtiO periodically audit un Ices purch!U<d by World L1nk LO 10 
establish authenticity of uu. Such audit Jh.tll not a«ur more than once in a calendar ) 'Cit. World 
L10k LD ah.tll m.alcc any and all rtCOtdt and dataava1labk 10 the Company or th< Company'• 
audiiOrl on 1 rcuonablc bult . The Company •hall bear the COlt of u•d audu. 

a Resold services can only be used in the aamc manner u sp«:lkd in thc Company'1 Tarifl'. RCiOid 
~etviccs arc subjcc110 thc 11111c tcnns and conditions as ore apccified for 1uch ICJ'\'tecs "'hen fum•shed 10 
an indlvidull end UKr ofthc Company In the awropruu. 1«11011 of the Company'• Tanfl's. Spcc1fic 
WlfTfCINrtS. C ... I IISI&< affowiiiCC p<f month. J!WJ not be 1Utcfltcd IC<OU mulllpl< ruold l<n ICeS . 
Rtsold acrviccs cannot be u~ 10 aaarcaau.tramc from mort th.tn One' end Ul<r CUIIOm<r C\ Crpl .. 
specified 1n SectiOn A23. of the Company' a Tan IT rcferrin110 Shartd Ttnant Sen tee 

C. World link LD mty resell u rvicn only ""othln the tpcc1tic rc>olc Jet\ ICC art11 u defined on,,. 
ecn1 f~at.c. 

D. Telephone numben tranJmined VII any resold lCtviCc fc.>rurc 111e 1ntcnded solei)' for the usc: of1hc end 
user of the fcaNrc. Reule of thiJ information u proluh!.Cd. 

E. No patent. copyriaht. tnldem.vtc or other propricwy nahr t> IICCniCd. aranted or 01hcN I.IC tnUUfened by 
this Afrtemcnt. World link 1.0 isJtricdy ptollibitcd from any usc. includ•nt bur not ltmot<d 10 sales. 
m.vfcctina or advenilins. of any BciiSouth nam< or IT\\dcman 

A. World Link LD will adopt and adhere 10 the Jllftd.ltds contaifiCld tn the applicable Bell South Wor\. 
Ccn~r lntcrl!ICC AarecmcnlrtptdinJ maintenance and IMtalllllon of serviCe. 

B. ScfviccsrtS<:~Id under the Company'a TariiTt and foc if111CS and equipme111 pro• lded by chc Company •h•ll 
be malnwned by the Company, 

C. World Link LD or iu end wa1 may not rcllni1J<. movt, dlscCNin«t. remove or anemptlo rcpaor any 
(a.c11iliu owned by tt.l- Compar / • Other than by conn«tion or diJoConn«hon V> any 'n1c-rlacc means uud. 
e.accpc with the wriiWI CORKill of the Company 

Vcnoon Apnl ll, 1991 
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D. World l1nlc lD acccpu mponllb1lrl)' 10 notofY ~ Compan) of IINatiOou lhatanoc I hot ma) rnuh on a 

se" occ problem. 

E. World l1nk lO will be !he Company's SIRJic point of contact for all r<pair c&lll on be hoi( of World link 
lO's end usen. ~ pan1., •a~ 10 pro• Ide OM anot~v.1th 1011-r~ contact numben fora«h 
purposes. 

f . World l onk lD ,.,11 contact 1M appropnate rcpaor centen on llttOtdance "'"" pnl<"~urn ntabl"~ b) 
1M Company. 

C. For all rrpalr ~~~. WOI'Id l ink LO ac~cpiS mpooutb1h1y for adhenna to the Comr»n> •• pr<>Crffnon~: 
pldeliMS prior t.o ~rminJ 1M uouble t.o 1M Company. 

H. ~ Company will bill World link lO for lwldlin1 troubles that are found not to be on the Compan)'s 
nerv.orlc punuant t.o ill IWidanl time and mmrul ctwaes. ~ • .llndard ume ond matcnal char1es '"" 
be no more than ,.hallkiiSouth ctwscs t.o 1ts ~11 cu-n (or lthe l&me oc" o<n 

I. The Comp&n) I'CSCfVC'ItM natu to contxl Worid lonlc lD'• cus~. of ckem~ n«<~. for 
ma1ntmancc purpose$. 

\ '1. tuablbbmt nt or Strvl« 

A. Afltr =CIYlfiJ ccnoroeatoon U I local CAChana< Comp&ny from tM lpf'«lpnlt< ICJUIIIOI') IJCRC). WO<Id 
l ink LO will provide 1M approprill< Company .crvlcc ccn1er the lli<C<U&ry documcnllloon 10 cnabk the 
Company t.o CltlbiiJh a muaer account (Of World link lD. Such docurnc111:11oon 1hall 1ncluck lhe 
Apphauon for Multt Aeeowu. ptOO( o( &Uthonty to ptOI tck ~II'CommuniciiiOIIJ Ut\ !CO. Ill ()pcrahnl 
Compeny Numbct ("OCN") ualpcd by 1M NauonaJ Exchaflle Camm Auocooloon c"NECA ") anJ a u• 
cumpuon ccmrate, lfappbcab~ When neccsury dcpos11 roquoromcnts •~ met, !he Compan) .. ,11 
bcJ•n aJ.ana Otdtn for !be raalt or se" occ 

c. When notoflcaloon II re«l\td from World LAnk LO thai . currcnl cwiOmer or lhc ComPAA) "'oil 
•ubunbe 10 World link LD 's Kn'ict, r.tandard ~a voce onkr """"'"" (Of !he appropnllt clau or"" ... 
will apply. 

D. The Company wdl nol rcqur~ end uter conflnmuon pnor ~' Cltlbhihma sen ICc (Of World lonk lD'> 
end utcr cwt.omcf Worid Link LD musl. hov.e•n. be able J> dcmon>tnle end user authonnloon upc111 

~-L 
E. World UIUI lD "'Ill be !he oinak pouu ofconrac1 "'11h 1M Compeny for oil subo<-qucn1 ordcrm1 ocu•uy 

rauiiii1J in alldnlona orchatlacs 10 ~ld ter'l«< CAttplth•IIM Compton)' "'llll«'cpto rcqunt dor«ll) 
(rom 1M end _,. for con~ or 1M end uscfo o<1"o occ from World l1nL LO to 1M Comp&ny or ,. ,11 
-cpta rcqucat from anolhef OLEC fOf con•cr•oon of tiM! end u.cr'a .crvlcc from World l1nk I 0 10 lhe 
other LEC. The Compa~~y will notll'y World link lD 1ha1ouc:h a rrques1 has been proctased. 

r. If !he Compony ckwrminca thAI an llnauthonzcd chanae mlocal scf'Yict 10 World l•nk lD h:as occurred. 
lhc Compeny "'Ill ~lablilh ~"" "'1111 1M appropnate loa I scrvocc provider ond "'111 UKII World 
Link lD u !he OL£C lllluatllll !he unaudtorucd cbanae. lbc IINIUihonud chanae charJ< descn~ on 
f .C.C. TanffNo. I,~ 13. Appopnale IIOIII'«UtTUUJcilltJel• u SCI (orlh 1n Sccuon M of !he 
General S..bsmbn StM« Tan If, ""II abo be uaaacd 10 World Link lD ThcK charles can be 
adJullcd 1fWorid l1nlc LD pn111drJ Utu(ocsory rroot ohuthonz:u-. 
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C. In order 10 saftl\llfd tiS tn~rat.. the Company ~1'\es the riaht to S«W'C the- account v. tth a •uoubl< 

form of sccuril)' deposit. unless wisfac10ty crcdtt hu already been establodt<"d. 

I. Such -uri!)' deposit shall take the form or an iiT'CVOCablc Utter o ( Cmht or other form• of 
S«Uril)' acceptable 10 the Company. Any -h 6«\\tity clcpotu may be held dunng the 
continuance of the service u security (Of the payment of any and all amounts K<ruona f<>r the 
sttviet . 

2. lh S«Urity clcpotit is required. $UCh ~ea~nty clcpotu shall be made pnor 10 the onavguratoon 0 ( 

urvicc. 

l . Such &ea~rity deposit may not ucced l'.lO months' estomated bolhna. 

4 , The fKt that a securil)' dqlosot has been made In no way rrloc•u World Lonk LO from complyong 
with the •Company• rcgu!.dons u to ldvance payments and the prompt payment ofbolb on 
prcscnralion _.docs It constitute a""' er or modiftcaJion or the rcgubr ptactoces or the 
Compeny pro•• !lina for the disconunuancc o( Ktvi« for non-payment oi any sum• due the 
Company. 

S. The Company ractVa the risht 10 inctcaK the sca~nty deposit rcqutn:ments v. hen. on ou .ale 
jtldcmen1, dra.mst:ances&O W&ITII\t and!or arou monthly billina lw IJJICrcased beyond the level 
initially wed 10 determine lhc .s«urity depcKh. 

6. In the c-ut that World Link LD dcfaulu on iu account. Kl'\'lCCIO World Lonk LO "''II be 
trnninated and any security dqlc»its held will be applied to iu '"ount. 

7. In the cue ora cash deposit. intemt at :a ra~ u set fonh in lhe :appropnac.< BdiSouth torolr•hall 
be paid to WOfld Unk LO durin a the continuance of the security drpoiot. lntemt on a 100.1rrty 
deposit ahall aectuc annually and. If requested. shall be annually crtdilcd 10 World Lonk LO by 
the accrual da~. 

\1J. Payment And BUIIna Amtn,.,mrnll 

A. When the Initial service 1.. ordered by World Link LD. the Company wollestablish an K<ouniS rccel\ablc 
mu11:r ..:count (or WOfld Link LO. 

B. The Company shall bill World Link LOon a current butS all :ppllcablc charses and credits. 

C. Plymmt or all~ will be the !'CJP011.1ibiliry orWotld Ltnk LD. World L10k LD 111111 make Pl)mcnt 
10 the Company for allscrvi«s boiled. The Company 11 not rcsponsoblc for p:aymentS not rccmtd by 
World Link LO from World Link LD's cwtomoer. The Compa"y woll not become involved on boll ong 
disputct that m.,y arise between World Link LD and its CIIIIOmct Payments made 10 the C<>mpany u 
payment on ICCOWit will be credited 10 an IICQ)UniJ r<Ctl\'&blc mu~ actOUnt and not 10 an nod u>e(• 
account. 

D. The Company will rctldu biiiJ ~h monlh on esublbhcd bill daya for c:ach of Wotld Link LO's 
ICCO<IntS. 

E. The Company will bill World Link LO. In advance. charaes for allacrvleea to be ptO\ odtd duron11 the 
.,...rna bl" ina txriod uccpt charles auoc:IALC.d .,.;th service uuac. ""hich ch:arJes will be boiled In 
arrean. Characa will be alcu!.ttd on an individual end U1Ct aecountle-el. includona. of applinblc. any 
charges for uaagc or usaac allowances. 'kiiSooth wlllaloo boll all •haraea. includona but not llmll•d to 
91 1 and E911 ehuaes, ~lceommunicatlon• relay charaes. and fntnthbc f«i. c.o World Lonk LD. 

\ m~Un J\pnll7, 10'11 
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F. The payment will be due by the neu btll da~ (i.e .. Ame date tn thoe follow•ns month u the boll dlte l•nd 

fs payable in immediattly a.vailabk 1\tnds. Payment " consi&rcd 10 ha> e been made "hen rccmed by 
the Company. 

I. 1r the payment due datt falls on a Sunday or on a Holiday which II observed on a Monday. the 
payment due date sh.all be the fint non-Holiday day followins ouch Sunday or Holiday. If the 
payment due dale f'tlls on a S.Nrday ot on a Holiday whteh i• observed on Tuc>day. Wednesday, 
Thunday. or Friday. the payment due date shall be the laat non-Holiday day prttedon1 such 
S1111rday or Holiday. If payment is not received by the payment due date. a late payment penal!) . 
asld forth in I. followina. 1hall apply. 

C. Upon proof or Wl exempt ccniflcadon from Wortd Link LD. the 101&1 amount billed to World L'"k LD 
will not include ony tun due from the end user. World Link LD will be 10lcly ruponsiblc for the 
computation .. lt'ICklna. lq)Onong and payment of all federal. slate and/or local jurudictton Ul•U 

associated ~~<ith ""' scrvlcu resold 10 the end user. 

H. As the customer of record. World Lonk LD will be ~sponsiblc for. and ~mu 10 the Company. all ctoaracs 
applicablc to its mold Krvien for emeracncy servtcn (E911 and 9111 and Telccommunocauono Relay 
ScM<lc (TRS) as well u any other charscs of a aomolar naNrc. 

I. lr any ponion of the payment Ia received by the Company af\cr the paymcnt due datt u .. , fonh 
prcccdins. or If any ponion of the payment II ~lved by che Company In fUnd> that uc not immed~t.cly 
avallablc 10 the Company. !hen a late payment penalty >hall b'! due to the Company. The latt payment 
penalty shall be the ponJon of the payment 1101 ~oved by thc payment due date umcs a l1te factor. The 
latt fKtor shall be u set forth In Section A2 of the <kncral Subtcnbcr Scrvtcc Tan IT and Scclion 82 of 
the Privac.o Line Service Tariff. 

J. Any 1wiu:hcd ecc:css chaf8cs u-tal.cd with inte~xchange carrier accns 10 the ~old local c.ehange 
line~ will be blllcd by, and due 10. the Company. No addotoonal dlltJes an: 10 be aueued 10 World Lonl.. 
LD. 

K. The Company will 1101 perform billina and collec1ion .~tees for World Link LD •~ • rc•uh of I he 
execution ofthltA~cnt. Requests by the World Link LD fot aul>tanee wllh bllhna~el'tCCI should 
be refc~d 10 the appropna.o:c enlity ot opcradonal group .. ulun the Cocnpany. 

L. Punuan110 47 CF'R ScetioR 51 ,611. the Company will bill World Unk LD end uur common lone 
chaf8e~ldcnticall0 the ~nd IIIC1 common line charscs lite Company bolls I c. end usen. 

:\1. In acncral.thc Company will no1 become Involved in dilpuiLJ between Wotld Link LD and World Lonk 
LD'• end UIICI cwtamera over mold ~ervlc•ca.. I fa dis pule dooes arise 1ha1 canno1 be Killed without the 
Involvement of the C~y. Wotld Link LD shall conlllctthe dcsiJnated Service Ccnler for resolution 
The Compeny wiii!NU every elTon 10 wilt in the rnolutton of l.hc d11putt and "'II " Orf< wuh World 
link LD 10 rnolvo the maltiCr In u timely a manner u po11oblc. Wotld Link LD may be rcqu o~d 10 
submll documental iOn lo Jubllantialc tloo claim. 

\ ' Il l. Oilcontlnuancc or ~rvlcc 

A. The proc:cdurn for discontinutna service 10 an end user arc u folio~> a: 

I. Where pouiblc. the Company 11 til deny 1CMCC 10 World Ltnlc LD'I end UICf on behalf of. and It 
the rcqucal of. World Link LD. Upon rn10111ion of the cncii&Kf'a aervkc. ra!Qral charan ~•II 
apply and will be the rnponslblllty of World Link LO. 

\ '"""" Ajlfllll, 1'19l 
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2. At the ~unt of World Link LD. the Company wtll dtsconn«t • World Lm~ LD end u><r 

cuscomer. 

3. All ~uesta by World link LD for dental or disconnectiont of an end user for nonpayment must 
be In wnlina. 

4. World link LD will be mode sokly responsible fO< notJfyina the end u..:r of the pro~d 
diKonncalon Of the Kl'\ ICC. 

S. The Company wtll continue 10 process calls rMdc 10 the A·nnoyance Call Center and" oil adnsc 
World link LD when it is ~rmi~ thll annoyan« calls an: orlalnated from one of the or end 
usc(s locatlons. The Company sh.tll be Indemnified. defended and held harmleu by World Lonk 
LD alldfor the end llJCfiJIInst any claom, lou or damaac aristng from pro,•odons thos onformauon 
to World Link LO. It is the responsibnity o f World Link LD to talc the Correc1l\e acuon 
nccnDI)' with Its cusiOmert '"ho make annoyins calla. Failure 10 do 10 "oil result on the 
Company's diJOOMCCtina the~ ILSC1's t.cr\'l<>c. 

B. fhe proccdurcs for disMnlinllina ~cc to World Lmk LO are as followa: 

I . The Company reseT\'U the riahtto wsprnd or terminate ~UVitt for nonpayment or on the c-ent of 
prohibited. unlawful or improper usc of the fKIIiuea or scrvoce. abuse of the facihuct. or any other 
violation or noncomphance by World link LD of the rulca and reautauon~ of the Company's 
Tariffs. 

2. lfpaymetnofi«OUftl is DOt recch'Cd by the boll day in the month •• -.er the onsonal btl I doy. 
BciiSouth may provide wn~ttn nolice 10 World lonk LO th.ts addnional apphcatoons for scnoce 
will be refused and th:atany pcndina ordcrt for savoee woll noc be cornpkccd tf pa~ment "not 
received by the lifiecnth day followina the date of the nouce. In addition BciiSouth may. at the 
aame time. aovc thlny days noti« 10 the person dcsiJN:icd by World Link LD to rccmc nolle« of 
f!O~pl~r. l!lKom!n~ !he provl11on of ~~iJuna Krvi"" w World Lmk 1.0 11 an) um( 
th:c~alltT. 

l . In the c.uc of such di..:orulnllai\Ce, all billed chlraca. as well as apphcabk tcrmonatton chorae.. 
sh.tll become due. 

4. lfBcliSouth docs 1101 discontinue the provuoon of the 11C1VIcn anvotved on the date spccofied on ahe 
thirty daya notice tndl World Link LD 's noncomploancc cornonuca. nothona con11oned hereon shall 
precl~ BciiSoulil"s nJhtiO disconunuc the pro>tsion of !hoc aervtcaiO World lonk LD "othout 
furlher notiCC. 

5. If paymen1 is not received or ananaerncnts made for payment by the date sivcn an the "nlk'n 
1!9(!~!!9n. W9rld Link LD'I Kl"lm wtlt be diKontind Upon diKO!Il!niii!Kf or KrvKC on I 
World Unk LO's -nl. ~ 10 World Link LO"s ~ uaera will be dented. The Company 
will alJo reeatabllshiCTVke at the requeat of the end \ISCr or World lonk LO"o upon payment of the 
appropriate conneclion fcc and subject to the Company' a normal apphcatoon procedurea. World 
Link LD'sls aofcly responaibfc for notof'yonJ the~ user of the proposed do.connccuon of the 

~-

6. If within fifteen daya aflcr an end uur'a scrvtcc has been dented no conQ<t hu been mode on 
~ferenc:c 10 rntonnJ scrvtce. the end \ISC(s ICfVICC ,.Ill be dbeonnccccd 
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IX. Llablllly 

.\ .. The loibolhy orw CompaAy ford&nuaes arulna OUI ofmlsttw. omluoono.onlrrrupuons. prccmpuon,, 
dct.)'J uron or de fro:~ in ln.tllmistion. or faolurn or de fcc~ on fac:olilin fumllhcd by the Company. 
occumna an the courte of fumishina serv~« or Olhcr focllotlcs and noc cauj((j by w ncalo,.,..,. of World 
Lonlt LD. or of !he COIIIf*ly in wl1111 10 mamlllft JI'OPC'f •Widanb or malnunancr and oprnuon and so 
c.orn:uc raiOnAbk aupcn'1Sloa WJI 111 110 c-·mt uettd an amount cquh alent so w p<oponoona~e 
charac so World L1nlt LD for the prnocl of ICt'Kle dunna "'hoch wch mouakr, omouoon, on~errupcoon. 
prttmptoon. dct.y. error or defect in ttaMmossoon or defect or faolu.re In focoloun occur. o he Company 
shallnoc be loable ford&nu&e lriSinJ eMil of mosllkcs. omossoon.onlftnlploona. prte1'11pcoons. dct.)a. cnon 
or defects in ~nAWT~Iulon «ocha •IIJUry. irocludOIIJ butnoclimncd' co UIJuna co prrson• ot propcny from 
•ola.acs or currcn~ transmlllcd O)ct lhc Krvk:c or lhc Company,tl) cJUttd by cullomcr·pro• odcd 
equipment (c•ccpl where • contn'bulina Clust Is the malfun<:tionln.a or a Company· pro' odcd connccuna 
arnnacmcnt. In which cvcn1 1M liibilily of the Company alllll not uc«d an amount equal to a 
proportoOI\II amount of tile Company ballons for tile prnocl of ~CM« dunna "'hoch •uch mosW:c. 
omiuoon. ontnn~pcoon. prccmpcoon. dcl1y, nror. dcfcct111 nnsmosa1011 or onJury occvn), or 121 root 
pi'C"'<rllcd by CII.SCOCMropro••odcd equipment but,.hoch "'ould 111-. bcc1l JW•cnled had Company· 
prD\ tdtd tqlllpmctll bcc1l .....1. 

B. The Company Jlllll be ondemnofocd and u •cd lllrmleu by World L111k LD aaaonu In) and all claonu. 
octoons. CIUJeS of ICUOII. dunlacs. loab<lnies. or demands (orocludinJ tile cot II. t>pm.n and onsonablc 
>IIOm<)'l' fm. on occovntlhtteof) of "'llltcvcr kind or na111rc thai may be made b)' 1ny thord pony u a 
result or tile Compan)"a IUmosh•na of sen~ ice 10 World Link LD. 

C. The Company wll be ondemnifocd. defended and held lllrmleu by World Link lD and or the m4 u~ 
apins1 •ny cwm. loa or d&truoac arislna !rom tile ..,. of ICt\'oec:t o ffered for mole •n-oh ona 

Clalrns for libel. alaodct. lnvuoon or pnvocy or •nfnn...,..fll of coptnah• an .. na from \\ orld 
L•nk LO't or cnd usa's own cornmunoe&loonJ. 

1. Claonu for palmlonfnnJcm<!ll 11mna from ocu cornbonona or uJona Compan) Kf\ icea '" 
coniiCC'Iion v.hh facil ities or cquiprMnl l'um~Jhcd by the ~ uut or World I. on~ LO 

3. All other claims ansina out of an act or omou oon or World Link LD or ots cnd uocr on the counc 
or uslnascMo:a. 

D. World L1nlt LD ICCC'piS rnponslbolil)' for pi'Ovldina a«cu for n•aontcnancc pufliOJcs of ••> scf\ occ 
resold vndcr tile pi'OVIJOORJ ofthU Tan fT. The Company wll r.ot be rcJpontoblc for an) faolurc on tile 
pan or World link LD woth rapccl co In)' md US<f of World lJnlt lD 

X. Trtatm~ot of Proprietary and Confld~ollallnformatlon 

A. Both panics aam~ thltn may be nccuury so provide u ch other dllrona the 1cnn of thos Aarccmcnt "'olh 
c<naln conlldenti.tl infOII'I\Itlon.lncludina ttldc te<T'Ctlnformatoon. oncludlna but root llmotcd co. 1cchnocal 
and buJin<ss plaN. a«hnlcal lllfonnallon. pnoposalt. spcconca.-a.. clrtwlnaJ. procodureJ. cwtornct 
occoun1 dala and like infOI'IIUtlon (herconal\cr collewvcly rcfured ~ u -tnformaaoonj. Boch paniCS 
•are< thlt all lnformatoon shill codlcr be on "'nllnJ or 01hcr WIJoblc format and clcar1y marl<cd ,. ,th a 
conrodenual. pn•-atc or Pf0P0C1111Y lcl<ftd. or. v.hen !he lnfonuoon " cornmunocaled orally. 11 •IIIII also 
be c.ommunocalcd dllllht lllf- os COftrlllmti.tl. pnVIlt or propncwy. The lnformauon .. ,u be 
mw1ICd 10 the ""'1\Ct"'idlln 1 raiOnAbk WM Boch panJcs Al1t'C lhal tliC lnfonnauon alllll not be 
copied or rrproductd In any form. Bolli panatt •am 10 re«ivt Judi lnformauonllld not drKI- 1uch 
lnformauon. Bolh p~noa •tree co pt(.CCCithe lnforma10011 rccch·cd from d11trobu1oon. douloturr or 
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clisscmi111tion to anyone c~ccpt cmployen oft~ panoct v.nh o nccc!IO kno.,.. such lnfonnal>O<l :and 
whoch employees aa~ 10 be bound by the terms ofthts Scctton. Both ponin .,.,II usc the wnc •unclord 
Of CAn: lO prot.cctlnformatlon rccciv~ U they would UiC tO protect thctr Ov.n conrlclcntiaJ and 
proprietary lnfonnatlon. 

8 . NtM.,.1thnandina the forcaoina. both pantn aarcc that thc1'c wtll be no obhaauon to protect an) pon1on 
of the Information tlw is either: I) made publicly ••a1lablc by the o10ncr of the rnronnauon or Ia" full) 
dl.scloscd by a nonpony to this A~mcnr. 2) lav. fully obtai~ from tny source tMher than the o" ncr of 
the lnfot~Ndon: or)) prcviOUJly kno"'" 10th< rect i\ 1na pany wnhoutan obltJatton to Lccp 11 
confldtntial 

XI.. RHOiullon or DIJpulft 

E~ccpt u othctwuc ru~ in this Aarccmcnt. the pan1n aarcc thatlr any d!ipulc am .. •• to the 
tnt<rprcution or Ill)' pcovUIOn or this Apttmcnt or u to the proper Implementation or thiS Agrc<mcnt. Clthcr Part) 
may petition the Commwion f« a resolution of the dlspu~. How<,·cr. each pany rncrvos any riahts 11 may hO\c to 
seck jud1c1al ~~cw or any Nlina milk by the Commwion cone em ina this AJrccmcnt. 

XII . Limitation of t:u 

The pan1cs a1n:c tlw this Alrttmcntslullnot be pmffcffil by either pony 1n another JunsdlcHon u 
cvod<nt < or any concession or u a \Oliver of any po<uion ukcn by the Olhcr puty '" that JIHisdlctlon or for ony 
oth<r purpose. 

XUI. Walvtn 

A failure or delay of either Pany 10mfM« any of the p<O\IJions hcrcof, IO e>crci>C any opllon "'h•ch" 
hcrc•n prov1dccl. 01' to rcquu .. pcrl'onnancc of any of the prtl\'kions hcrcoflhall1n no v.ay be consuucd 10 be 1 v.ol\cr 
or such p<0v11ions or opcions. one! each Pany, oocwllhltandina wch fallur<:. shall h.l•c the ""'' thct<:ai\cr 10 •n.mt upon 
the spcciroc pcrl'ormonee of any and all of the provisions ofthis Alf<:ml<llt 

XJV. Covtrnlnc Law 

This A.Jrccmcnlshall be aovcmed by, and cor~~au~ and t•• forc~ In acconl&ncc wtth. tl~ la"l of tile Sute 
of GC'Orcia. v;ithout reaard to iu conn oct of Ia'" pnnc1pln. 

X\'. Arm'si.Analll Nttollatlons 

Tills AJr«mtnl wu e.ecut~ after arm·a knJih ncrouatiOIII btt\lccn the undcnls~ pam.- and rdlrcu 
t~ conclusion of the undcrslaned that <this Aarecmcnt lsln the bttl1ntcresu or all pan1 ... 

XVL Nodc:ct 

A. Every node c. consent. approval. or other communauons requ1t<:d or conttmpla~ b)• tlu• Aarccmcn• 
•hall be in writlna and shall be delivered tn penon or Jl\tn by pooup prq>ald mill • .Jd'"' 10 
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lkiiSouth T~l«ommunicauoru. Inc. 

CLEC Aexount Team 
JSl5 ColonJUdc Pvkway 
~E4EI 
Birmlnalwn. AL J5~4J 

• 
World Lmk LonJ Dutancc 

Ibis l..ezcAnO 
600 Brickell "'~n~ 
Sun~ lOOM 
Miami. F'L ll Ill 

or at such Olhtt addrcu u 1M in~encled m:rptcnl Pf"C' iously shall have destJilll~ by wnnrn nottcc to the 
other party. 

B. Wllcrc specilleaitiy rcqulmi. IIO!i«s shall be by ccnlf!Cd or rcaislem! marl. Unku othcl\0 '"pro'~~ tn 
this Aarccrnen~ 1101ke by mail shall be cffcctrve on the dat~ it Is officially rcco~ u dclt\C~ by return 
r«dpl or equlvalcnl. ~nd In the absence or such ~ord or dell• cry. It thall be pn-~umcd 10 ha' c bc,n 
deli'~ the fifth day. or ncJtt buSiness day afkr the fifth day. after;,,.._. dcpostiCd tn the mtJIL 

XVII . Amendments 

ThtJ Ar=rncnt may be amcnckd u any time upon v.ntlal aarccmcnt of both panin . 

XVIII. Entl~ A&rHmtn'l 

This Acm:mcnt scu fonh the entire undcrstandfna and supersedes prior •arcemrnu, bcrv.cen th< panot< 
relating to the •ubjcct mancr contalncd herein and metaes all pnor discussions bctw~ lli>cm. and neither p3ny shall 
be bound by any dcftnnlon. condition. ptl,.osion. rcptnenation. Wllmlnty. CO\'UW\t Of Pf"!!li~ other than u 
c~pmsiy slakd '"this Aaneantnt « u is contemponrncously Of subsequently set fonh in ""'"'Band c•ccutcd b) • 
duly mutllofiz~ officer or ~e~~ruen1.11ivc o(lhe party 10 be bound thereby. 

B•IISouth T.t .... mmrk•llon•. Inc. 
I . 

BY:' · !o.~r,(' l l_l h \ ' I < k ( 
Sianalur'\ 'J! \.I. 'q l\ 

~A.\IE: Jury Htndrl& 
Print~ Na111c 

TITLE: ____ ..!D~I~rtc~to~r ______ _ 

DATE:. ___ lD:..f/..I<:S_,C'I+\TA......_ __ _ 

Vm.on Apnl ~1. 1 991 

Worl 

BY:~~:::::::_,~~?::.~~--
Sianatur 

:-.A.\1£;;::B:Ji"> 1 e i' cp. 0 o 
Prlnttd Namt 

OATE:,~{.p~/....l!.v--ft..;Lq~~----
( I 
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EXJIIBIT A 

APPL.ICABL£ OISCOt::O.IS 

• 
The ttleeommunoeauoru KIVICCS available r« purchuc by World link LO r« '"" purposct or rcule 10 

World Lonk lD end ~~KI1shall be 1\ allablc at w rollowina ducovna off of w lflall note. 

DISCOU~'T· 

STATE R£SIDE.'ICE BCSL'IESS 
AlABAMA 163'- 16J•• 
FLORIDA 21.13% 1681~. 
GEORGIA 20.3% 17.)U 

KENTUCKY 16.7~~ I$.$.,~ 

LOUISIANA 20.72'. zo.n•• 
MISSISSIPPI 1$ 7$•. u n•. 

SORTli CAJlOUNA 2U% 17 6•. 
SOUTH CAJlOLINA 1• .1% I~ ... 

TENNESSEE•• 16,. 16•. 

• In a& cue or a crou boundaly tiNadon. the d~Jeovna ,. hach applacs " w d~~eouna applacabl< 10 '"" loca11011 of 
the end us.c1's cc.ntnl ofTkc. 

• • In Tcnneuec. If ALEC provides lis own opcn10r KtVI«s and dlnc10ry at.rvocct, w doacounashall be 21 .$6•. 
ALEC mus1 prov•de ,.nncn 1101iriCIUOII10 BciiSoulh wilhln 30 clAys poor 10 provldlna att own opcno10r serv•cc• 
and dareeiOt)' ~ 1ccs 10 qualify fOf the IU&hcr discount ntc orll .$6%. 

OPEAA n O SAL SUPPORT SYST£..\ 15 jOSS! RA TIS 

lnttracln c Onlcnna and T ro..blc oss Order Charac 
Main~ Syr.tcm l~r end""'' accoun11 

Non·Rccurrin& R«wnna Charac. Ctwac per order Surctwac for 
Eslablishmcnt per month manually placed 

Clwac arden 
A lAB,i\,\.IA SIOO.OO S$0.00 SIO.BO $22.00 
FlORIDA SIOO.OO s.so.oo SIO.AO S22.00 
GEORGIA S200.00 S$$0 00 pcd\m 1000 Note ' S22 00 

cloc1ronk orclm I 
SIIOOO ptr -r 1000 

clccuaooc orclm I 
K£ NTUCKY SIOO.OO s.so 00 SIO 80 $2200 
LOUISIANA SIOO,OO s.so 00 S9.16 s 18. 1 ~ 
MlSSISSlPPI SIOO.OO s.so 00 SI0.80 Sll.OO 

NORTli CAJlOUNA SIOO.OO S$0.00 SI0.80 S22.00 
SOUn~ CAROLINA SIOO.OO s.so.oo $10.80 S22.00 

TENNESSEE SIOO.OO s.so 00 SIOBO S2200 

'The ClwJ• per oRkr applacs on 1 per end IHCf ar:count bu11. 

' The G~ia Public Sctv1« Commt~soon \PSCI onlcnd '" Doc.ltct 7061 !hat there ,.auld be no O!>S ctwrc 
,.,th,n lhc Ctwa• per Elccuon.c Order eolurM. Instead lhc 0~11 PSC onlcnd monthly rccumna chata<> ~d 
on ahe number or ordcn. 

PfJC I) 



• • 
T)pt ot AL f'L OA 
S.rvkr R<UJ.7 .,.,,,.,,,.~ Rnalt~ o ....... nr. Rnaie• DoiCO<Inl" 

I Gnuxlf.u.cr.d Str. 1«s Yn Yn Yn y .. Yn Y .. 
~ C on1ne1 Str.IC< A Yn Yn y .. Ya y,.. Yn 
) p""""'"'"' . > ~ o.r,. Y.n Ya Yn y .. Yn Yn 
• '"""""""' • < ~ o.r,. Yn So Ya ~ Yes "' j Lo!d tnd.UIIt Lo Str.-. Yn Yn Yn Yn Yet y .. 
I> 'Ill (911 Sen ocn IS« - tt Y.n Yn Yn Yn Yn Yn 

' S II Sen o<a IS« P.-'11 Ya Yn Yn Yn Yet Yn 

• AdWIKhSM S\'C ($n N111c II Ya No Yn Nll Yo No 
9 \1tmO<VColll Str.·~tc Ya No Yt\ No Yn No 
10 Mobok Str. .as y,., So Yn No Yn No 
II F ccknJ Sub><nb<t Lui< y,.. ~ Yn No Yn No 
I! 'lon-R«umna Clwsn Yn Yn Yn Yn YC'\ Yn 

rn .. or \IS NC sc 
S.nkr R<Mk~ Dotcaulo(' ~~ Do~ Rnale~ .,._.. 

I Grandf .. hcml Sc<voc:n Yn Yn Yn Yn Yon Yn 
! Conttxt Scnoc:t A...,,_, ~j Nou$ Nou6 Nocc6 Yn So 
) ,_10111. > ~ DtYt Yn Yn Yn Yu Yn Yn 
J Promooon• • < ~ D•YI Yn So No No Yet No 

' LofchM'Lonl< Up S....1<:c1 Yn Yn Yn Yes Yn Yn 
0 911 E91 1 Scrucn IS« 1'001< 91 Yn Yt.t Yrt Yn , .. "~ 
' Sll s.r,-..,.. ,s..-9) No No No No Yn Yn 
8 AdWcch' " S.c I Soc !'-oct I I Yn "'o Yu No Yet No 
9 \l<mOI'I.Calll Scn-.ce Yn "'o Yn 'o Ya 'lio 
10 \lobok Str. oc:n Yes 1'-o Yn ' o Ya ' o 
II Ftcknl Subocnb<t l oM n....... Yes 'lio Ya No Yn So 
I! 1'-on·R-mna Clwla Vet v .. Yn Yn v .. y .. 

Applltablt l\- : 

Crandfalht<od l f<\kft Clfl br lftOid onlr ID U LOIIOJ Nlbotnb<t\ of ohc Jrandfoo.lhcf\d ........ 

Rnaic• 

Yn 
Yn 
Yn 
'lio 

' 0 
y" 
1'-o 

Yn 
Yn 
Yn 
Yt\ 
Yn 

Rnok' 
Yn 
Yn 
Ya 
No 
Yu 
Yn 
Yn 
Yn 
Yn , ... 
Yn 
Yn 

EXHIBIT B 
p I U I ofl 

KY 
DI>COunl" Rnalt' 

Yn Yet 
No v~ 

Yn Yn 

"" Yn 
~ Y~ 

Yn ' o 
1'-o ' • 
No 'e\ 
No Yc• 
No YC\ 
No Yn 
Yn Yn 

TS .,..., ........ 
Yn 
Yn 

NoccJ 
So 

Nocr 4 
Yn 
Yn 
'lio 

~. 

"' ' o 
No 

! llo'llcrc •• &Jiablc (Of rcMic, promoc-""II be IMdc avaoloble only ID end """ "''"' ,...,ld ha>< q~ahlicd (Of 
Ill< p<1JITIOIOOII had II been provMied by Bci[Soudl dot.aly 

J In r..........._ loq-4Cml p.-ocs-. (olfttcd for men !han "'ncry (~) d.)'~ I IU)' br obc:au..S 11- o( Ill< ron ... "" ras.n 
(o) lbe ..-111\lf,_, lao diO wkoltul<lhtCOUN. 

LA 
Dt...._OUJ.\t'' , . .., 

\n 
\n 

' o , ... 
' o ,. 
\ o ,. ,. 
' • 
Yn 

(bi lh< promotiCII\OI,_ ( d>o ...--1 - oll'cnd by S.IIS....Ih ,.,u noo be d otCOWnCcd A.nhcf by !be •ilolnalc d1......,. nttl 
• Ufdln<JUnl< Up MYVI<ft may be olfttcd only 1D lhooc Mlbrct\bcn ,.ho ..,_ ohc o:n«na dwll S.IIS....Ih CYmft<ly "!'PPon 10 ••~nb<t\ 

NaoOOI\al t.rhlflr C..,.,.~ on,_..eiOII Mil'"- pool }UOI u BciiS....oh don ...SOy The rnuomum nile dwll 
Wocld Lonk LD may <hqc f« Llfclonc ScMoc 111111 br Clljlptd 11 diO 011 mail ,., offend by Bcll$ooi1h 

J In ,,,.,·on lppl. oil Con1tu1 S.rvkc "'"'"'"'"""'-.d oMo by Bcll$ou1h Of'"'""""'"' oOtt ohc cll'Kli\C dllt ofoho 
C'omm"""" Drdcr ()11 0'\11)"'~1 br cubj«1 10 rnalc "llhc>vt oho •holcule do'""'"l All CSA• •hiCh otc on 
pi-» of Ill< tffcc:me diu ofoh< CommiltlGn order l)t iCW1) ,.,u not be closlltlc f« mak 

\ 'on""' \pol li. IQOt 



• 
EXlllBIT 8 
Paa• 2 of l 

6 In Sonh Carohna. Cocnran Sonlet A,...,~mnu tnlmd onto by &llSouch ~fore Apnl I~. 1997, wll ~ \UbJ..:t IO '""''e 
•• no ducouno. .. bole &IISouth CSAJ ... ......, 11110 an ... that date shall~ tubJCCIIO tHOle ... \11 !he do><:ounl 

7 Some or BciiSouoh'J Joo:al uchlna< and 1011 celecommunoauocu ..,, ..,. an noo avaoloble on «<tAJn "'"'"'' ooJi,~ and ,.,...,, 
8 AdWatcbSM S..Vocc 11 taniTcd as &IISoutbr. AIN Vonuof II: umber Call~~~ s.r-ooo 
V E>olutoocu for NIIJ911/£9J I arc also opphablc oo cqulpll)ono wocoaocd ,.nh oh< ~•« 
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