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Dear Sir or Madam: 

DATE 

JUL 15~ 

S.Dqo 
s. friDcaoco 
W~D.C. 

Wond!Md Hilb 

Nfllllllld Of!h • 

Bnu.oeb. lki&Jum 

Omrva. SWIWrland 

CommuniGroup. Inc .. by its attorneys. hereby submits and original and six copies of its 
Application Form for Authority to Provide lnterexchange Telecommunications Service Within the 
State of Florida. Please find a firm check. payable to the Florida Public Services Commission in 
the amount of $250 00 to cover the required filing fee 

Acknowledgment and date of receipt of this filing is respectfully requested A duplicate 
copy of the filing marked "stamp and return" along with a stamped. self-addressed envelope is 
provided for this purpose. Should you have questions concerning this matter. please <.:ontact 
Brian Robinson at (202) 775-7126 

Y l:l y lluly VOIII S . 
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.. FLORIDA PUBUC SBRVICB COMMISSION •• 

DMSION OF COMMUNICATIONS 
BURBA.U OF SBRVICB BVALUADON 

AfPUCADON FORM 
for 

AUOIORITY TO PRQYIDE 
INTEREXCBANGE m RCOMMUNICADONS SERVICE 

WITHIN 1HE STATE OF fLORIDA 

Instructions 

A. 'Ibis fonn is used for an original application for a certificate and for approval of 
sale, assignment or transfer of an exiJtinc cenificate. In cue of a sale, assignment or transfer, 
the information provided aball be for the purchaser, assignee or transferee (Sc:e Appendix A). 

B. Respond to each item requested in the application and appendices. If a.n item 
is not applicable, please explain why. 

C. Use a separate sheet for each answer which will not fit the allotted space. 

D. If you have questions about completing the fonn, contact : 

Florida Public Service Commission 
DlYIIion of Communications 
Bureau of Senlc:e Evaluation 
2540 Shumard Oak Blvd. , Gerald Gunter BuUdin& 
TallahU~M~J.. Florida 32399..()850 
(850)4~ 

E. Once complc::tcd, submit the original and six (6) copies of this form along with 
a non-refundable application fee of $2SO.OO to: 

F1orida Publlc Service Commission 
DlrilloD of Adm1nlstratlon 
2540 Shumard Oak Blvd., Gerald Gunter BuUdin& 
T:allaha1see, Florida 32399-0850 
(850) 413-(;251 



r 
e e 

1. Select what type of lx•ainess your company will be conducdq sr ( cbeck all 
that apply): 

I'~M PBCJCMU :11 (12111). 

( ) Fadllties based carrier - company owns and 
operates or plans to own and operate 
telecommunications switches and transmission 
facilities in Florida. 

( ) Operator Service Provider - company 
provides or plans to provide alternative 
operator services for IXCs; or toll 
operator tcrvices to call aggregator 
locations; or clearinghouse services to 
bill such calls. 

(X) Reseller - company bas or plans to have 
one or more switches but primarily leases 
the ttansmission facilities of other 
carrien. Bills its own customer base 
for lervices used. 

() Switdlless RebWer- company bas no 
switch or transmission facilities but may 
have a billing computer. Aggregates 
traffic to obtain bulk discounts from 
underlying canier. R.ebills end users at 
a rate above its discount but generally 
below the rate end users would pay for 
unaggregated traffic. 

( ) Multi-Location Disc:ount Agreptor -
company cootncU with unaffi.liated 
entities to obtain bulk/volume discounts 
under multi-1ocation discount plans from 
cenain underlying carriers. Tbcn offers 
the resold service by enrolling 
unaffiliated customers. 

(x) Prepaid Debit Card Provider - any person 
or entity that purchases 800 access from 
an underlying carrier or unaffiliated 
entity for use with prepaid debit card 
service and/or encodes the cards with 
personal identification numbers. 

l'l.c!Uited by c-..- ......... H-24 471 . 
2!'>-24 473, - 2~24 4100) ·2· 



2 . This is an application for lB" (cbcck one): 

~) Ori&inaJ Authority (New company). 

( ) Approval of Transfer (To another cenificated company). 

( ) Approval of Asslanment of existiq certificate (To an 
uncenificated company). 

( ) ApproYal for traDifer of control (To another cenificatcd 
company). 

3. Name of corporation, partnership, cooperative, joint venture or sole 
proprietorship: 

CommuniGroup, Inc . 

4. Name under which the applicant will do business (fictitious name, etc.): 

Commun1Group, Inc. 

S. National address (including street name & number, post office box, city, state 
and zip code). 

FORM PSCICMU 31 (121M), 

700 South West Street 
Jackson, MS 39201 

R.,l•ri•..tlrr ~ R .... Noe 26-24 4 71. 
10 14 4I J entl Jl114 410(7) -3-



• • 
6. Florida address (mcluding street name & number, post office box, city. state IUld 

zip code) : 
515 Seab ree ze Boulevard, Suite 209, Ft. Lauderdale, FL 333 16 
The applicant may be contacted in Florida through its registered 
agent: 

CT Corporation 
1200 South Pine Island Road 
Plantation, FL 33324 

7. Structure of organization; check which applies. 

( ) Individual 
( ) Foreign Corporation 
( ) General Partnership 

OC) Corpontion 
( ) Foreign Partnership 
( ) Umitcd Partnership 

() Other, ------

8. If applicant is an iDdividual or partnership, pleuc give name, title and address 

of sole proprietor or partners. Not applicable. Ree 7 nhnvt>. 

been: 

fORM PSC.<::Y.J 31 (121M), 

(A) Provide pruof of' compliance with the foreign limited partnership 
statute (Chapter 620.169, FS), if applicable. 

(b) Indicate if the individual or any of the partners have previously 

(}) f\djudgcd bankrupt, mentally incompetent, or found guilty of 
any felony or of any crime, or wbethcr such actions may result 
from pending proceedings. 

(2) officer, director, partner or stockholder in any other Florida 
certificated telephone company. If yes, give name of company 
and relationsbip. If no longer associated with oompany. give 
reason why not. 

Required byCommiaion Rille lb. 25-24.471. 
2$.24.473. and 2$.24 480(2) -4-



9 . If incorporated, please give: 

(a) Proof from the Florida Secretary of State that the applicant has 
authority to operate in Florida. 

Corporate charter number: F9800000290 1 

(b) Name and address of the company's Florida registered agent. 
CT Corporation 
1200 South Pine Island Road 
Plantation, FL 33324 

(c) Provide proof of compliance with the 
fictitious name statute (Chapter 865 .09 FS), 
if applicable. 
Not applicable. 
Fictitious name registration number: __ _ 

(d) Indicate if any of the officers, directors, or any of the ten largest 
stockholders bave previously been: 

FOAM PSC.'CM.J 31 (1VII). 

(1) adjudged bankrupt, mentally incompetent, or found guilty of 
any felony or of any crime, or whether such actions may result 
from pending proceedings. 
No 

(2) officer, director, partner or stockholder in any other Florida 
certifu:ated tdepbooe company. If yea, give name of company 
and relationship. If no longer associated with company, give 
reason why not. 
No 

"equftdlfl' Commieeloft ............. M-24A71 . 
26-24 473. and :M-24 410(2) -5-



10. Who will serve as liaison with the Commission in regard to (please give name, 
title, address and telepbooe number): 

(a) 1be application; Jamea U. Troup 
Brian D. Robinson 
Arter 6 Hadden 
1801 K Street, N. W., Sullu 400K 
Washington, DC 20006 
202-775-7100 

(b) Official Point of Contact for the ongoing operations of the 
company; 

Robert Chafin, President 
CommuniGroup, Inc. 

700 South West Street 
Jackson, MS 39205 

(c) Tariff; James U. Troup 
Brion D. Rob inaon 
Arter 6 Hadden 
1801 K Street, N. W., Suite 400K 
Waahington, DC 20006 
202-775-7100 

(d) Complaintsiinquiries from customers; 
Cu rolyn Rol)crH, Cu Ht omcr Cllll' MunnKcr 

CommuniGroup, Inc. 
700 South West Street 
Jackson, MS 39205 

11 . List the states in which the applicant: 

(a) Has operated u an interexchange carrier. Mississippi, Alabama, 
Tenness ee, Arkansas, and Louisiana 

(b) Has applications pending to be certificated u an interexcbange 
canner. None 

(c) Is certificated to operate as an interexchange carrier. 
Mississippi, Alabama, Tennessee, 
Arkansas, and Louisiana 

FORM PSCICMU 31 (12./IMI). 
~byCommiMionRuleNo& 2$-l-4<471 . 
2S.l<4.<473. and 2$.2<4.<410(2). 



(d) Has been denied authority to operate as an interexcbange canier and 
the circumstances involved. None 

(e) Has bad regulatory penalties impo~ for violations of 
telecommunications statutes and the circumstances involved. 

Arkansas . Sec Attac hment A. 

(f) Has been involved in civil court proceedings with an i:tterexchange 
ca.rricz', local exchange company or other telecommunications entity. 
and tbe circumstances involved. 

None 

U . What services will tbe applicant offer to odler certificated telephone companies: 
Check which applies. None 

( ) Facilities. 
( ) Billing and CoUoction. 
( ) Maintenance. 
( ) Other: 

( ) Operators . 
( ) Sales. 

13. Do you have a marketing program? Yes . 

14. Will your marketing program: 

(X) Pay commissions? 
( ) Offer sales franchises? 
( } Offer multi-level sales incentives? 
(X) Offer odlet sales incentives? 

"ORM P Sc:.<:a.f.J l 1 (121M). 
Req- b'f CclmmiMion llt4lle ,._ 25-24 4 71. 
25-24 473. end 2S-24AI0(2). -7-



15. Explain any of tbc offers cbeckl'Jd in question 14 (To whom, what amount, type 
of franchise, etc.) . 

The ApplicanlH ~~~arkoting nnJ Jneontlvc pruMrnmu will he dlro• c t"d t n: 
(1) banks for automatic teller machine (ATM) debit c urd H;.alcro; nnd 
(2) retail customers for calling card and conference calling services . 

16. Who will receive the bills for your service? fB'" (Check all that apply) 

(X) Residential customers. 
()PATS providers. 

(x) Business customers. 
( ) PATS station cod-users. 
( ) Hocel & m01el guests. () Hocds & motels. 

( ) Universities. ( ) Univ. donnitory residents. 
( ) Other: (specify) ________ _ 

17. Please provide the following (if applicable) : 

(a) WUI the name of your company IPJXW on the bill for your 
services, and if not who will the billed party contact to ask questions 
about the bill (provide name and phone number) and how is this 
information provided? 

The Applicant' s name will appear on the bill. 

(b) Name and address of the finn who will bill 
for your service. 

The Appli cant is propos ing t o dire c tly b ill it H c utllonwru . 

18. Please provide all available documentation demonstrating that the appHcant 
has the following capabilities to provide interexcbange telecommunications service 
in Florida. 

See Attac hment ~-

A. Financial capability. 

FORM PSCICU.J 31 (1211111). 
Required by Comml11r ltule ..._ 25-24.471 . 
2~·24 473 . end 26-24 410(2) -8-



Regan1in& tbe showing of fliWlCial capability, tbe following applies: 
The application should contAin the applicant's fUWlCial statements for 
the most recent 3 years, including: 

1 . the balance sheet 

2. income statement 

3 . statement of retained earnings. 

Further, a written gplaoation, wh.ich can include supponing documentation, 
regarding the following should be provided to show fmancial capability . 

1. Please provide documentation that the applicant bas sufficient financial 
capability to provide the requested service in the geographic area proposed to 
be served. 

2. Please provide documentation that the applicant has sufficient fananciAJ 
capability to maintain the requested service. 

3. Please provide documentation that the applicant bas sufficient fmancial 
capability to meet its lease or ownenhip obligations. 

NOTE: 1bis documentation may include, but is not limited to, fmancial 
statements, a projected profit and loss statement, credit references, credit 
bureau reports, and descriptions of business relationships with fmancial 
institutions. 

If available, the financial sw.ements should be audited fma.ocial statements. 
If the applicant does not have audited fmanciA.I statements, it &ball be so stated. The 

unaudited financial swemems should then be signed by the applicant's chief executive officer and 
chief financial officer. The signatures should affirm that_tbe financial Jt.atcmem.s an: LlUC and 
\.:Ull'OCl Scs eo Al L.lt C hlllll llt I . 

B . Managerial capability. 

C. Technical capability . 

FORM PSC'CMU 3 1 (121118), 
Reqund br ~Rule'*· 2$-24.471 . 
25-24.473, and 26-24.410(2). -9-



e e 
19. Please submit tbe proposed tariff under which tbe company plans tn begin 

operation. Use the format mquiled by Commission Rule 2S-24.48S (example 
enclosed) . 

See Attachment l.l. 

20. The applicant will provide the following interexchange carrier services (;J' 
(Check all that apply): 

MTS with distance &eDSitive per minute rates 
Method of access is FGA 
Method of access is FOB 
Method of access is FGD 
Method of access is 800 

MTS with route spedlk rates per minute 
Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

MTS with statewide nat rates per minute (i.e. not distance sensitive) 
Method of access is FGA 
Method of access is FGB 
Method of acceu is POD 

....x.. Method of access is 800 

MTS for pay telephone &errice pro'riden 

Block-of-time camnc plan (Reach out Florida, Rlnc America, etc.) . 

..X.. 800 Servlce (ToU free) 

FORM P$C'CM.J 31 (12.118), 

WATS type sen1ce (Bulk or volume cllscount) 
Method of access is via dedicated facilities 
Method of access is via switched facilities 

Prh·ate Une " "lee. (Channel Services) 
(For ox. l. S44 mba. , DS-3, etc .) 

R..._. br Commlulon Rule No&. ~24..471 . 
2!>-24.473. - 2$.24.410(2) -10-



.!. Tra•el Senlce 
Method of acc:eu i1950 

X.. Method of accea is 800 

Operator Senices 
Available to presubscribed customers 
Available to oon presubscribed customers (for 
example to pab'ODI of hotels, students in 
universities, patients in hospitals. 

Available to jnmale$ 

Senicel included are: 

Station aasistaDce 
Person to Penon assistance 
Directory uailtance 
Operator verify and interrupt 

~ Conference Calling 

21. What does the eod user dial for each of the interexchange carrier services that 
were cbeckcd in services included (above). 

800 

22. ~Other: 
Prepaid calling card service. 

-11 -



•• APPLJCANI ACKNOWLEDGEMENf SI'ATEMENf •• 

1. REGULATORY ASSESSMENT FEE: I undcntaDd that all tdepbooe companies 
must pay a regulatory useasmeot fee in the amount of . 1S of one penmt of its 
gross opera!iDg revame derived from intrutate business. ReprdJess of the gross 
operatiDg revenue of a company, a minimum annual assessment fee of $50 is 
ftlQ\Iired. 

2. GROSS RECEIPTS TAX: I undenWid tbat all telephone companies must pay 
a gross receipts tax of two and gnrchalf perqrn on all intra and interstate business. 

3. SALES TAX: I understand that a seven percent sales tax must be paid on intra 
and interstate revenues. 

4. APPLICATION FEE: A non-refundable application fee of $250.00 must be 
submitted with the application. 

5. RECEIPT AND UNDERSTANDING OF RULES: I acknowledge receipt and 
understanding of the Florida Public Service Commission's Rules and Orders 
relating to my provision of interexcbange telephone service in Florida. I also 
underataDd that it ia my responsibility to comply with all current and future 
Commission requirements regarding interexchange service. 

6. ACCURACY OF APPLICATION: By my signature below, I the undersigned 
ownec or offiCer of the named utility in the application, attest to tbe accuracy of 
the information contained in this applicatioo and usociatcd attacbmeots. I have 
read tbe forecoial Uld declare tbal to the best of my knowledge and belief, the 
.iafom-ma is a aue and OOITeCt atatement. Further, I am a wan that pursuant 
to Cllapter 137.06, F1orlda Statutes, "Wbon• lmowiD&Jy mak~ a false 
statemeat lD writlDa with the lDteot to millead a public senant lD the 
perfonDaDCe olbll ollldal duty llball be pilty ol a m...,._nor of the MCODd 
clecne, pullilbable as provided lD s. 775.082 and 1. 775.083". 

Title 

,~PSCICMU ll (12111). 
~ II¥ Commiulon ltule .... 25-Z4A71 . 
2$.24.473. 8nd 2s-24AIO(%). 

\ 

-12-
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~rJr;:3ST 9/IP 
Telephone No. 



•• APPENDIX A •• 
No t Applt cnhl o . 

CERTIFICATE TRANSFER STATEMENT 

I, (TYPE NAME)--------------

(Tn1E) ________________________ _ 

of (NAME OF COMPANY) _________________ _ 

--------• and cuiTeOt bolder of certificate number -----

have reviewed this appllcation and join in the petitioner's request for a transfer 

of the above-mention certificate. 

UTILITY OFfiCIAL: 

Signature 

Title 

FOIW PSC'Cto&.l J1 (12111). 
R....,bJc-tlln'anlltuleNM K-24471 . 
,.., •• , , _ - 2S-J4 410(7) 

Date 

Telephone No. 

-13-



•• APPENDIX B •• 

CUSTOMBR. DBPQSm AND ADYANCB PAYMENTS 

A statement of bow the Commiuion can be auured of the security of the customer's 
deposits and ldvance payments may be maponded to in one of the following ways (apv~icant plea~ 
check one): (if' 

( lt Tile applic:a• wW DOt collect depMilt oor wW it collec:t paymeats for 
l8"ric:e mon tllaa oae IDOidb lD adYaDCe. 

( ) 'lbe •pplrant wiD file with lbe Qwmthllon aad ..,.lntaln a surety bond 
Ia U IBIOUIIt equal to tile a&ITIId b81aDCI of dlpolltl aad adYaace 
,.,. r 11 Ia-- ot .. IIIODth. (Boad IDUit accaaJIUI)' appllcadoa.) 

601 3S3 V!L 
Title Telephone No. 

I"OIW PICQoiJ "1 (1WI), 
Ft.qund II¥ c. .. I ' I ft&M ...... W1, 
2S:24A73, _, 25:ZAAI0(2'). -14-



•• APPENDIX c •• 

INTRASTA'IE NE'IWOBK 
No t Applicable . 

1. POP: Addreuea wbe~ located, and indicate if owned or leased. 

1) 2) 

3) 4) 

2. SWITCHES: Address where located, by type of switch, and indicate if owned 
or leased. 

1) 2) 

3) 4) 

3. TRANSMISSION FACILITIES: Pop-to-Pop facilities by type of facilities 
(microwave, fiber, copper, satellite, etc.) and indicate if owned or leased. 

POP-to-POP 

1) 

2) 

FORM PSC'CM.J 31 (12198), 
~ ~c---..w. .... ~.A71, 
2:!.-24.4 73, end 2:!.-24 .410(2). 

OWNERSHIP 

-15-



0 

4. ORIGINATING SERVICE: Pleue provide the list of excruu.ges where you are 
propocina to provide originating service within thirty (30) days after the effective 
date of tbe certificate (Appendix D). 

Not applicable. 

S. 'I'RAllftC RESTRICI10NS: Please explain how the applicant w~ comply with 
the BAEA requirements contained in Commission Rule 25-24.471 (4) (a) (copy 
enclosed). 

Not applicable. 

6. ~ FLORIDA IN11lASTATE SERVICES: Applicant bas ( ) or bas 
not ( x ) previously provided intrastate telecommunications in Florida. If the 
answer is hu. fully describe the following: 

a) What seJVices have been provided and when did these services begin? 

b) If the services are not currently offered, when were they discontinued? 

ummQFFI~-
signature 

FORM PSCICMU 31 (121M), 
Reqw.d by Commluion Rule Noa. 26-24.471, 
26-2•.473, and 26-24.410(2). -16-

Telephone No. 



Altachmeat A 
Application for Authority to Provide lnterexchangc 

Telecommunications Services Wnhin t.he State of Florida 

Response to Question 11 (e) 

In April of 1998 the Arkansas Public Service Commission Fined the Applicant $1,000 for 
failing to make timely payments to the Arkansas Universal Service Fund (AUSF) Administrator. 
See In the matter of Telecommunications Providers Failing 10 Pay Asses.r;ed Colllribulions 10 lhe 
Arkansas Universal Service Fund, Docket No.98-016-U. The Applicant was unable to make 
timely payments because the administrator of the AUSF did not have the Applicant's correct 
address for sending AUSF assessments. However, this problem has been corrected The 
Applicant has now paid all fines, late fees and AUSF payments due and is in good standing with 
the Arkansas Public Service Commission. 



Anac:hiiK'nt B 
Application for Authority to Provide lntercxchangc 

Telecommunications Services Within the State or Florida 

· Financial Capability 

The following unaudited financial statements demonstrate the Applicant 's ability to 
provide and maintain operations necessary in the provision of the proposed services in the State of 
Florida. 



CommuniGtvup, Inc. and Subaldlarin 
A~-*, ... .,. r of,...,..... Ell ~• onlcl Cofpofldoft 

Balance Sheet. (Unaudat.d) Balance Balance 
December 31 1117 12131/17 12/31/16 

AsHts 
Current Assets 
Cash s 18.244.81 3 s 15.218.265 
Accounts receivable- trade (net) 144.654.969 115.894 .533 
Accounts receivable - toll setUements 
Accounts receivable • dilletes 451 ,132 
Accounts receivable - related parties 1,770,284 1,839,969 
Accounts receivable - other 418,466 282.128 
Federal tax refund claim 
Notes receivable 28.359 3.000.000 
Notes receivable - affiliates 
Materials and supplies 1,434,148 451,515 
Prepayments 19,814,400 5.096.217 
Deferred tax .... t 9.680.565 4,654,849 
Other current auets 360,755 193 187 

196,857,891 146,6301663 
Noncurrent Assets 
Investment in aubaidlariel 26,370,852 902.785 
Stock in cooperative lenders 
Investments • other 11 ,082,785 2,749.b52 
Notes receivable 4,207,084 1,538,701 
Loans to afftlletes 
Receivables from afflllat" 4,600,141 4.323.396 
Receivables from related parties 
Unamortized cost of customer lists 25.899.052 89.317 
Deferred charges 5.304.948 2.722,116 
Deferred tax asset 1,361 .695 670,461 
Licenses and other assets 2,395,005 206,446 

81 ,221 1562 13,202,874 
Property, Plant and Equipment 
Telephone· regulated 
CATV 
Nonregulated - purchased 66.346.168 27,223,795 
Nonregulated - leased 547 599 515 136 

66,893,767 27.738.931 
Accumulated depreciation p 5,804,8891 {7165013401 

51,0881878 20.088.591 

Total Assets $ 328,168,331 $ 179,922,128 

ytdNonReg - Page 1 ol 4 



• 
CommuniGroup, Inc. and Subaldlartea 
A ........... tdl'llll ~of T ........... IElectronict COipOfllloft 

Balance Sheeta (Unaudited) &.lance Balance 
December31 1.7 12131/17 12131/M 

LlabllltJ• and Equity 
Current Liabilities 
Current portion of long·term obligations $ 684,768 s 942.818 
Short-term debt 
Accounts ~able - trade 13,755,015 6,091 ,249 
Accounts ~ebfe - toll settlements 101,789,631 85.237,903 
Accounts peyable - affiliates 532.823 
Accounts ~able - related parties 
Accounts ~ - other 17.292 17.506 
Federal income tax payable 
Advance billings and deposets 33,304 8, ,J4 
Accrued Interet ! 1,015,147 47,385 
Accrued taxet 22.251,194 15,505,909 
Deferred tax liability 
Other accrued liabWiU.. 21,795,350 12,715,689 

161 ,341 ,701 121 ,099,386 
Long.wm Obltg8ttona 
Long-term debt 35,612.834 2.306.137 
Capitalized Ieet e obligations 216,814 266.359 

35.829.648 2.572,496 
Noncurrent LlablllttH and Deferred Credits 
Deferred tax liability 
Deferred investment credits 
Other liabilities and deferred credits. 445.530 1.660.3 17 
Payables to affiliates 

445 530 1 660.317 

Minority Interest In Equity 20,11 3,744 7,251,186 

Redeemable Preferred Stock 

Stockh~'Equtty 
Common t tock 1,000 1.000 
Discount on common stock 
Paid zn capetal 
Retained earnings 1 1 1,436, 708 47,337.743 
Treasury stock 
ESOP commitment 

111 ,437 708 47,338 743 

Total LlebllltiH and Equity $ 32t,111,331 $ 171,922,128 

ytdNonReg · Page 2 of 4 



CommuniGroup, Inc. and Suba6dlarlea 
A wt1o11r OWMd ..... ,., 'f of r.....,_ EJidronlct c~ Year Year 
Statements of Income (Unaudited) To Dlte To Date 
For the ended December 31 1"7 12131187 12131/te 

Income • Nonr.guleted Operetlon• 
Sales and Revenue s 869,622.600 s 484,060,640 

Direct Coats 
Circuit costs 480,156,1 72 286,010,576 
Other direct costs 6,221 ,267 5,336,837 

48613771439 291 1347,413 
Gross Profit D~12451 161 192171 ~~~27 

Openrtlng Expenaea 
Operating expenses 143,331 ,056 75,689.219 
Expansion advertising expenses 88,349,410 43,798.821 
Depreciation and amortization 1516771465 31615,160 

2471357.931 1231103.200 

Operating income (Iota) 1351887.230 6916101027 

Nonoperating Income (Expenae) 
lntereat expenae (4.501 .061) ( 1.184.226) 
Income (Loll) from eubeldl•rllifl 
Income (Lots) from •nveatee (2.349.586) (1 .842.682) 
Gain (Loss) on sale of assets (337) 
Other income (expense)- net 1,679,837 59,276 
Minority intereat !17.71814411 {8.513,3881 

{22,889.588) {11 .481 ,020) 

Income (Losa) before encome taxes 112,997,642 58,129,007 

lncomeTaxea 
Income taxes - current 54,615,627 28,711 ,146 
Income taxes - deferred {5/16.950) {2.991 .358) 

48,898.677 25.719.788 

Net Income (loaa) - nonregulated 64,0H,H5 32,408,218 

Income (Lo .. ) before extraordinary ltem(a) 64,0H,H5 32,408,219 

Extraordinary item - income tax benefit 
from utilization of NOL carryforward 

Cumulative effect of change in accounting 
principle - net of related tax effect 

Net Income (lo .. ) s 64,088,815 $ 32,408,218 

yldNonReg • Page 3 o1 ' 



• 
CommuniOroup, Inc. and Subeidlartn 
,......,o.lllll•lr'fr ,.,, ........ Ellcnftka~ Year Year 
Statementa of Retained Eamlnga (Unaudited) To Date To Date 
For the od ended o.c.mw 31 1n1 12/31/17 12/31/H 

Retained Eamlnga 

Retained Earnings • Beginning $ 47.337.743 $ 15,528.524 
Prior period adjustment 
Retained Earnings - Beginning as Adjusted 471337,743 15,5281524 

Net Income (losa) 64.098.965 32.409.219 

Less dividends - common (600.000) 
Less dividends - preferred 
Retained Earnings - End of Period 111,436,708 47.337/43 

Subsequent period's activity 

Retained Earnings • End of Year $ 111,431,701 $ 47,337,743 

)1dNonReg • Page • of • 



S.lanca S.lanca 
12/31111 12131115 

Aneta 
Current A ... ta 
Cash s 15,218,265 s 5,146,229 
Accounts receivable - trade (net) 115,894.533 38,603,623 
Accounts receivable - toll settlements 
Accounts receivable - aflliatel 
Accounts receivable -~ parties 1.839.969 1.739.597 
Accounts receivable - other 282.128 145,047 
Federal tax refund claim 
Notes receivable 3,000,000 
Notes receivable - affiliates 
Materials and supplies 451,515 181 .594 
Prepayments 5.096.217 2.252.546 
Deferred tax UMt 4,654.849 1,187,556 
Other current assets 193.187 3.110.277 

146.630.663 52,366,469 
Noncurrent A ... ta 
Investment in subsidiaries 902.785 956,016 
Stock in cooperative lenders 
Investments • other 2,749,652 2,160,557 
Notes receivable 1,538,701 
Loans to efftli8t81 
Receivables from affiliates 4.323.396 4.403.912 
Receivables from related partiea 
Unamortized coat or cuatomer llttt 89,317 113,135 
Deferred charges 2,722,116 1,253,834 
Deterred tax asset 670,461 1.146.396 
Licenses and other aasetl 206,446 890 

13,202,874 10.034.740 
Property, Plant and Equipment 
Telephone- regulated 
CATV 
Nonregulated - purchased 27,223,795 12.549,469 
Nonregulated - leased 515,136 156,177 

27.738.931 12,705,646 
Accumulated depreciation !7.650,340~ 

20,088,591 
!5. 154,844~ 
11s!oleo2 

Total Aa .. ta • 171,122,128 • 11,152,011 

ytdNonReg . Page 1 of 4 



• 
Commun roup, Inc. and A_....,........... 1ofT ......... Ellctr•llcl c.r,otllloll 

~ lhMta (Unaudltlld) &.lance &.lance 
December 31 11M 12131111 12131115 

Liabilities and Equity 
Current L .. bllttlee 
Current portion of long-term obligations $ 942,818 $ 676,053 
Short-term debt 11 ,655,865 
Accountl ~able - u.de 6.~1 .249 2.684.25-t 
Accounts ~able - toll setttements 85,237,903 24,i39,655 
Accounts payable- affiliates 532,823 1,514,762 
Accounts payable- related parties 
Accounts payable - other 17,506 22,482 
Federal income tax peyable 
Advance billings and deposits 8,104 8,954 
Accrued interest 47,385 190,121 
Acctuedmxes 15,505,909 4,550,536 
Deferred tax Hability 
Other accrued liabilities 12,715,689 4,835,444 

121 ,0991386 501278,126 
Long-tenn Obllptlona 
Long-term debt 2,306,137 1,979,435 
capitalized ..... obligations 2661359 34,703 

2.572.496 2.014,138 
Noncurrent Llabllltln and Deferred Credits 
Deferred tax liability 
Deferred investment credits 
Other liabilities and deferred credits 1,660,317 1,455,818 
Payablel to atrllietes 

1.660.317 1.455.818 

Minority lntereat In Equity 7,251 .186 674,404 

Redeemable Preferred Stock 

Stockholdera' Equity 
Common stock 1.000 1.000 
Discount on common stock 
Paid in capital 
Retained earnings 47.337.743 15.528.525 
Treasury stock 
ESOP commitment 

47.338,743 15,529,525 

Total Llabllltln and Equity s 171,122,128 s 11,152,011 

ytdNonReg - Page 2 of 4 



Yur Yur 
To Date ToDm 
12131/M 12131115 

S.lnandRevenue $ 484,060.640 $ 148.898.496 

Direct Coata 
Circuit costa 286.010,576 83.873,677 
Other direct costs 5,336,837 4,319,508 

~§1 ,J4,, .. d 88, 1§!,11~ 
GrosaProftt 192,,1~.227 80.705.~11 

Ope,.tJng Expen ... 
Operating expenses 75,689,219 34,260,652 
Expansion lldvertlsing expenHI 43,798,821 16.735 ..... 9 
Deprecldon Md amottiation 3,815,180 

12!. 10~.2~ 
2.527, .. 51 
53.52~.552 

Operating income (lou) 69,610,027 7,181,759 

Nonope,.tJnglncome (ExpenH) 
Interest expente (1, 184.226) (1.374,326) 
Income (lou) from sublidlariel 
Income (LOll) from invntM (1 .842.882) 73,354 
Gain (lou) on..,. of HMtl (96.286) 
Other income (expente) - net 59.276 (39.661 ) 
Minority interest 181513,3881 

p 1 14!1 10~0! 
{3<4<4,639) 

p .'!1 .558! 

Income (lou) before income taxes 58,129.007 5,400.201 

lncomeTuea 
Income taxes- current 28,711 ,146 3.387,639 
Income taxes- deferred ~2.991 .358) {787,656! 

25.719,788 2.599,983 

Net Income (loaa)- nonregulated 32,AOI,21t 2,800,218 

Income (Lou) before extraordinary Item( a) 32,401,211 2,100,211 

Extraordinary Item - income tax benefit 
from utilization of NOL cerryforw,.rd 

Cumulatlvo effect of change In ttCOOuntlng 
pnnclple - net of related tax effect 

Net Income (lou) • 32,401,211 • 2,100,211 

ytdNonReg • Page 3 of 4 



• 
Comm 'Inc. and 

YMr Year 
To Date To om 
12131/M 12131111 

Retained E•mlnp - lleglnnlng $ 15.528.52~ $ 1~.228.307 
Prior period adjustment 
Retained Earnings - Beginning a Adjusted 15.~~8.!~~ 1~ .2~8 .307 

Net Income (lou) 32,409,219 2.800.218 

Less dividends - common (600,000) ( 1,500,000) 
Len dividends - preMrr8d 
Retained Earnings - End of Period 47.337.7~3 15.528.525 

Subsequent period's ectivlty 

Retained Eamlnge ·End of YMr • 47,337,743 • 11,121,121 

ytdNonReg - Page 4 ot 4 



• 
Balance Balance 
1 11'11 12131/M 

Aaaeta 
Current Assets 
Cash $ 5. 14&.22& $ 5,&74 .757 
Accounts receivable · trllde (net) 38,803,623 20.852.219 
Accounts receivai.Je • toll settlements 
Accounts receivable - affiliates 
Accounts receivable • ref8ted parties 1,739,597 1,383.783 
Accounts receivable - other 145,047 209,889 
Federal tax refund claim 
Notes receivable 
Notes receivable • affiliates 
Materials and supplies 181 ,584 
Prepayments 2,252,54& 890.142 
Deferred tax asset 1,187,558 925.755 
Other current assets 3111012n 

~.-.411 
8141044 

~~.~!~1!!1 
Noncurrent Assets 
Investment '" subsidiaries 958,016 629.033 
Stock in c:o<tpemive lenders 
Investment:; • other 2 ,160,557 1.619.900 
Notes recei t~able 
Loans to af filiates 240,000 
Receivables from affiliates 4.403,912 4.384,450 
Receivablf:s from rel8ted parties 
Unamortiud cost of customer lists 113,135 15.329 
Deferred charges 1.253,834 939.823 
Deferred tax asset 1.148,3V6 620.541 
Otherassm 890 150,550 

10.034,,40 8,~99,626 
Property, Plant and Equipment 
Telephone · regulated 
CATV 
Nonregu ated • purchased 12.549,4&9 10.554.540 
NonregLiiated -leased 158.177 

12)o5.W 
156,177 

10)10)17 
Accumulated depreciation '511541M4l 

7.5!0.8~~ 
'31&401805l 
e .~9.912 

Total Assets s .. , •• 2,011 • 4t,000,127 

ytdNonReg · Pege 1 ot 4 



• 
CommuniOroup, Inc. and u • • 
....,__, •••llltl'j.f ell ...... o.c..-. ~ 

Balance Sheeta (Unaudited) Balance Balance 
December 31 1 ttl 12131/H 12/31/N 

Uabllltl• and Equity 
Current U•bllltles 
Current portion of long-tenn 

obligations end preferred stock s 678,053 s 607,035 
Short-tenn debt 11 ,855.865 4,585.882 
Accounts payable • trade 2,684,254 2,958,428 
Accounts payable • toll Mttlements 24,139,655 11 ,041 .309 
Accounts payable • atftll.tn 1,514.762 2.863,106 
Accounts payable. related parties 
Accounts payable • other 22.482 107 
Federal Income tax payable 
Advance billings and deposits 8,954 9,763 
Accrued interest 190,121 2.798 
Accrued taxes 4,550,536 3.189,738 
Deferred tax liability 
Other accrued llabillttea 418351444 217111587 

!~1~7!119 ~71A917!1 
Long-term Obllg.tlona 
Long-tenn debt 1.979.435 2.233,067 
C•pttallzed leaae obligations 341703 

210141138 
Noncurrent U•bllltlea •nd Deferred Credltl 

631126 
212861193 

Deferred tax liability 
Deferred Investment credits 
Other liabilities and deferred credits 1,455,818 1,Da7.771 
Payables to affiliates 

1 4~! 818 1 06, ,1 

Minority lntereat In Equity 674.404 437.105 

Redeem•ble Preferrect Stock 

Stockholders' Equity 
Common stock 1.000 1,000 
Discount on common stock 
Paid In capttal 
Retained earnings 15,528,525 14,228.307 
Treasury stock 
ESOP commitment 

; ~~!'§~~~~ 141~,§ 1 ~15, 

Total Liabilities and Equity $ 1111152,011 $ 46,000,127 

ytdNonReg - Pege 2 of 4 



CommuniGroup, Inc. and Subsidiaries 
wholly o-.d ee ~ r' f t of T ......... l!lr *''*' Carpofllotl Year Year 

Statementa of Income (Unaudited) To Date To Date 
For the ended December J1 1ttl 121J1/N 121J1114 

Income • Nonregulated Operation• 
Sales and Revenue $148,888,4ie $130,041 .8.t1 

Direct Costs 
Circuit costs 83,873,677 75,728,850 
Other direct costs 4,319,508 2,898,485 

88,183,18! 78,6~!.315 
Gross Profit 80,70!,311 !1 ,416,528 

Operating Expen ... 
Operating expenses 34,26v,652 27.352,674 
Expansion advertJsmg expenses 16,735,449 13,510,220 
Depreciation and amortization 2,527,451 

53.523.552 
2,0711658 

42,934,5!~ 

Operating Income (losS) 7 181 759 8,481 974 

Nonoperating Income (ExpenH) 
Interest expense (1 ,374,326) (848,529) 
Income (Loss) from subsidiaries 
Income (Loss) from lnvestH 73,354 (272.534) 
Gain (Loss) on sale of assets (96.286) 
Other Income (expense) - net (39,861) 317,326 
Minority Interest ~~1839} 

(1,781 .558} 
~437 1 105} 

(1 1240.a.t2) 

Income (loss) before Income taxes 5,4001201 7,241 I 132 

Income Taxes 
Income taxes- current 3,387,639 3.844,706 
Income taxes - deferred ~871656} 

2:§9,983 
(!061467} 

311381239 

Net Income (lou) - nonregulated 2,100,211 4,102,113 

Income (Loss) before extraordinary ltem(s) 21100,211 4,102,193 

Extraordlnery Item - Income tax benefit 
from utlllzetlon of NOL cerrytorward 

Cumulative effect of change In accounting 
principle - net of related tax effect 

Net Income (loss) • 2,100,211 $ 4,102,193 

ytdNonReg • Pege 3 of 4 



• 
CommuniOroup, nc. an 
A wholly._.,~ ofT ....... !11 $tiiiC8 Corporlllloft Year Year 
Statementa of Retatnecllamlngt (Unaudited) To Date To o.te 
For the ended December ~1 1ttl 121311t8 12131/M 

Retained Eamlnga 

Retained Earnings - Beginning $ 14,228.307 $ 10,125.414 
Prior period adjustment 

14.~!.~~' 10 . 12~.414 Retained Eamlngs - Beginning as Adjusted 

Net income (loss) 2,800,218 4,102,893 

Less dividends - common (1,500,000) 
Less dividends - preferred 

1~.~28.!2! 1 4.22813~7 Retained Earnings - End of Period 

Subsequent period's activity 

Retained Earnings - End of Year • 1818211828 • 14;221,307 

ytdNonReg · Pege 4 of 4 



• 
Certincation 

We hereby certify that we have reviewed the financial statements contained in this 
Application they are true and correct. 

w .'-"'-7 ~ 
Roben Chafin 
President 

Charles Shearer , 
Controller 



• 
AttKII..ail C 

Application for Authority 10 Provide lntcrexchangc 
TclccommunlcaUons Servic:es Within the State of Florida 

Managerial and Technical Capability 

The Applicant's management and technical staff have significant long-term experience in 
the telecommunications industry. The Applicant has over ten years of experience providing 
interstate and intrastate intercxchange services in the states of Misaisaippi, Louisiana, Alabama, 
Arkansas and Louisiana. The principle staff members are 

Name Title Tenure with Applicant 

Robert Chafin President 16 Years 

Charles Shearer Controller II Years 

Edmond Salloum Sales Manager 15 Years 

Rob McKnight MlS Manager 5 Years 

Carolyn Rogers Customer Serv1ce Supervisor 9 Years 

Angela Norvell Data Processing Supervisor 14 Years 

Rick Anderson Switch Supervisor II Years --
Wavnc Finlnv"on Tcduucnl Munugc• 12 Year~ 

James Moffat Executive Vice President 4 Years 



Attachment D 
Apphcallon for Authonty to Pro\'idc lntcrexchangc 

Tclccommunicauons Services Withm the State of Florida 

Proposed Tariff 



CommuaiOioup, IDe. • 

IJU.ESHEET 

fLORIDA TELECOMMUNJCATIONS TARIFF 

COMMUNIGROUP, INC. 

Florida TarifTNo. 1 
Ori&inaJ Title Pase 

Thil tariff c:ontainl the delcripdona, replationa, and ratea -wticable to the fumWUna of I«Vice 
and facilities for telecommunication .W. provided by CommuniOroup, Inc. (COl) with its 
principal office at 700 South WCIIt Street, JICbaa, Millillippi, 39201, (60113S3-9118). This 
tariffappli• for ..W. fbrailbod widUn the State ofFiorida. Thia tariffia on file with the 
Florida Public Service CommieRon. .ad copies may be inapccted. during nonnal buaineu hours. 
at the Compmy'a priDcipal plllce ofbuainea. 

ISSUED: 
ISSUED BY: Robert Chafin, President 

700 South West Street 
Jacklon. Milliuippi 39201 

EFFECTIVE: 



Comm~niGroup, IDe. • 
CHECK SHIUIT 

Florida TariffNo. 1 
OriainaJ Page I 

The lhects lilted below, which are inclusive of this tariff are effective u of the date 
shown at the bottom of the re~pCCtive abect(a). Original and reviJed paaea, u named below, 
contain all change~ from the oriainaJ tariff that are in effect on the date thereon except u 
otberwiae DOted. 

fli'~g. 

Title Sheet 

2 

3 

4 

s 
6 

7 

8 

9 

10 

II 

12 

13 

14 

IS 

16 

17 

18 

ISSUED: 
ISSUED BY: 

ReviaiQD Hg, PapHg, 

QriaiDa1 19 

Oriainal 20 

Original 21 

Original 22 

OriJinal 23 

Oripw 24 

OriJinal 25 

Oripw 26 

Oripw 27 

Oripw 28 

Original 29 

Original 30 

Original 31 

Original 32 

Original 33 

Original 34 

Original 35 

Original 36 

OriJinal 

Robert Chafin, President 
700 South W eat Street 
Jackson, Miuiuippi 39201 

Reviaigo ~g. 

Original 

Original 

Original 

Original 

Original 

Original 

Original 

Original 

Original 

Original 

Original 

Original 

Original 

Original 

Original 

Original 

Original 

Original 

EFFECfiVE: 



Communi Group, IDe. • 
TABLE OF CONTENTS 

Florida Tlrifi'No. 1 
Original Page 2 

SHEET 
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Section 3- Delcliption of Service ••.•..... ....... . ............................... 28 
Section 4 - R.atel • . • .• .•• ••• • •• ••.••. ... .. . ... ... .. . ........... ..... ...•...... 33 

ISSUED: 
ISSUED BY: Robert'Chafin, President 

700 South West Street 
Jacklon, Miaaiaaippi 39201 

EFFECTIVE: 



CornmuniGroup, IDe. • 
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Florida TarifTNo. I 
Oripnal Page 3 

SHEET 
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Sectiorl4. ~ f f f f I ff f f Iff Iff f If t f I ff f f tI t I I ff f I I Iff f t f t f I t t f I f • Iee e e t f f f e • 33 

4.1 Prepaid Callina Cant Service - up to $.40 per minute .. . .......... . .. . .... 33 
4.2 CoDnect Card Service Rates . .. . .. . .... . ....... . ............. . ... . ... 33 
4.3 Conference ConDect Service .. . ...... . .... .. . . .. . .... .. . . . . .. . .. . . .. 33 
4.4 Restoral of Service CbarJc . ..... .. . . .. ... . .. . . .. . . .. ..... .. . . . ..... 33 
4.5 Cblrpl Related to Customer Activity .. . . . . . ... .. .. .. . ..... ..... .. ... 34 
4.6 UDivenal Colmectivity Charge ... .. ... .. . .. . . .. ... ... ... . . ..... . . ... 35 
4. 7 Public Paypbooc Surdwp ... . ... . . . .. .... . .. ... . .. .. . . .... . . . . .... 36 

ISSUED: 
ISSUED BY: Robert Chann, Prelldcnt 

700 South West Street 
Jackson, Mississippi 39201 

EFFECTIVE: 



CommuniGroup, Inc. 

ISSUED: 
ISSUED BY: 

CONCURRING CARRIERS 

NONE 

CONNECTING CARRIERS 

NONE 

OTinmPARTICWATINGCARRIERS 

NONE 

Robert Chafin. Prelident 
700 South West Street 
Jacbon. Miuiuippi 39201 

Florida TlrifTNo. I 
Original Page 4 

EFFECTIVE: 



CommuniGroup,IDc:. • 
Symbola Sheet 

Florida TariffNo. 1 
Original PageS 

Explanation of Symbols - When cblnps arc made in any WitT lheet, a revised ahcet will be 
iuued caoceJma the tarifflbeet affected. Changes will be identified on the revised ahcet(s) 
through the UJe of the following symbols: 

(D) to signify deleted or diacontinucd rate or regulation. 
(I) to lignify a change resulting in an increue to a customer' a bill 
(M) to ligniJy moved text. 
(N) to lignify a oew rate or rcplation. 
(R) to lignify a cblnge raulting in a reduction to a customer's bill 
(T) to lignify a chanp in text, but no change in rate or regulation. 

In addition to symbols for chanpl. C8Cb cbanscd provision in the tariff ahall contain a 
vertical line in the risht haDd lftlrlin oftbe pap which clearly ahowa the exact number of lines 
beins chanscd. 

ISSUED: 
ISSUL!D BY: Robert Chafin. Preaidcnt 

700 South West Street 
liCbon. Miuissippi 3920 I 

EFFECTIVE: 



CommuniOroup, IDe. 

TariffFormat Sheet~ 

• Florida Tariff No. 1 
Original Page 6 

A Sheet Numbering - Sheet numbers appear in the upper right comer of the page. Sheets 
are numbered ~equentially. However, new sheeta are occuionally added to the tariff. Then a new 
sheet is added between sbeeta already in effect, a decimal ia added. For example, a new sheet 
added between lheetl 14 and 1 S would be 14.1. 

B. Sheet Revision Numbcn - Revision numben also appear in the upper right oomer of 
each page. Tbele numbers are UJed to determine the most current sheet version on file with the 
FPSC. For example, the 4th reviled Shoot 14 cancels the 3rd revised Sheet 14. BecaUJe of 
various suapenaion periods, deferrals, etc, the FPSC followa in their tariff approval proceu, the 
most current abeet DUIDber on ftlo with the Commiuion ia not alwaya the tariff page in effect. 
Consult the Chock Sheet for the sheet currently in effect. 

C. Paragraph Numborina Sequence - There are nine levela of paragraph coding. Each level 
of coding is subservient to ita next higher level: 

2. 
2.1. 
2.1.1. 
2.1.1.A 
2.1.1.AI. 
2.1.1.A.I.(a). 
2.l.J.A.I.(a).l. 
2.l.I.A.J.(a).l.( i) 
2.l.I.A.I.(a).I.(i).( 1 ). 

D. Check Sbeetl - Then a tariff filina ia made with the FPSC, an updated check sheet 
accompanies the tariff filina. The check sheet Jiltl the aheets contained in the tariff, with a cross 
reference to the current revision number. 1ben new pages are added, the check sheet is changed 
to reflect the revision. All revilionaiiUide in a given filing are designated by an utcriak (*). 
There will be no other symbols used on tbiJ page iftbeae are the only changes made to it (i.e., the 
format, etc. remaina the aame,juat revised revision levels on some pages). The tariff user should 
refer to the latest check sheet to find out if a particular sheet it tbe moat current on file with the 
FPSC. 

ISSUED: 
ISSUED BY: Robert Chafin, President 

700 South West Street 
Jackaon, Miu iu ippi 39201 

EFFECfrVE: 



CommunlOroup, Inc. • 
1.0 DEFINITIONS OF TERMS AND ABBREVIATIONS 

• Florida TarifTNo. l 
Original Page 7 

Acceu Uno - AD amnpment which connects the CuMomcn location to a 
CommuniOroup, IDe. twilchina center or point of praencc. 

Authorization Code - A numerical code, one or more of which are available to a customer 
to enable him/her to accea the carrier, and which are Uled by the carrier both to pre\'~t 
unauthorized accea to its facilitieam to identifY the customer for billing pwpoaea. 

COl - CommuniGroup, Inc. 

Commission - The Florida Public Service Commission. 

Company or Carrier - CommuniGroup, Inc. unJeu otherwise clearly indicated by the 
context 

Customer or End User -The penon, finn, corporation or other entity which initiates a call 
on the Company'• network. or accepta billina for a call on the Company's network, subject 
to the torma and conditiona of the Company's tariff regulations. 

Customer Plovided Equipment - Equipment or fac:ilitiea provided by pcno111 other than 
CGIIDd COimected to COl acrvicea and/or fac:ilitiea. The Customer, not the Company, 
abaiJ be reaponsible for compliaDce with FCC Rulea, 47 CFR. Part 68, and for all 
maintcmDcc of auch equipment and/or fac:ilitiea. 

Credit Card - A billing convenience whereby the End User may bill tbe chargea for a call to 
an authorized national charge card. The terms and c:onditioal of the agreement between the 
credit card oompmy and its patrons wiU apply to payment ~mnaementa. 

Day- From 8:00AM, up to but not including, 5:00PM local time Monday through Friday. 

Dedicated Access Service - Punuant to Dedicated .Acceu Service, the Customer acceaaea 
the terminal location of carrier via dedicated fac:ilitiea between the Customer's premises 
and the terminal location of carrier (or a Specialized Common Carrier from whom the 
carrier bu .cquired service). 

ISSUED: 
ISSUED BY: Robert Chafin, Prelident 

700 South West Street 
Jacbon. Mississippi 39201 

EFFECTIVE: 



• CommuniOroup, Inc. 

1.0 DEFINITIONS OF TERMS AND ABBREVIATIONS (Continued) 

Florida TarifTNo. I 
Oriainal Page 8 

Dialed Accea - An arnnaement whereby a customer UJe1 tbe public switched network 
facilities of a local exchange telephone company to access the terminal of the Carrier. 

Direct Acceu - An 111'1118emcnt whereby • customer UJel rac:::ties other than the public 
switcbed network facilities of a local exchange telephone company to access the terminal of 
the Carrier. 

Evening - From S:OO PM, up to but not iDcludiq. 11 :00 PM local time Sunday through 
Friday. 

LEC - Local Exehanae Company. 

Nipt/Weekend - From ll :00 PM, up to but not includina, 8:00 AM Sunday through 
Friday, all day Satw-day IDd Sunday from 8:00AM, up to but not including. S:OO PM. 

Other Common Carrier - A penon, firm, corporation, or entity regulated by the LPSC or 
the FCC wbic:b IUbecribea to canicn communications services and facilities and rcaclls 
these commUDiclltioal servicesiDd facilities to the public for a profit. 

Pay Telepboae - A telephone iDitnameot equipped with a device that allows a charge to be 
made for e.cb call. 

Rate Center - A geoanpbic point from which the vertical and horizontal coordinate Th 
Uled in calculation of airliDe mileaae for the pW"ppOee of ratio& a call. 

Subacriber - 1be penon, firm, partnenhip, corporation, or other entity who owna, leases, or 
manaaes tho pay telephone, PBX, or other switch vehicle from which a Customer or End 
User places a call util.i.zin& the services of the Company. The Subscriber has a pn!-existing 
business amnacment with the Company and may alJo be a Customer or an End User. 

ISSUED: 
ISSUED BY: Robert Chafin, Preaident 

700 South West Street 
Jackson, Mississippi 39201 

F.FFECTIVE: 

_j 
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2.0 RULES AND REGULATIONS 

2.1 Undertaking ofCommuniGroup, Inc. 

ISSUED: 

2.1.1 Oeacn1 

C01•1 IOI'ViCOI and flcilitiOIIrC fumilhed for communicatiODI oriainating at 
specified points within the State of Florida under termJ of this tariff. 

CGI iDitalla, operate1, IDd maintains the communications services provided 
hereimmder in ICCOI'dance with the tamJ and conditions set forth under ~~ 
tariJ[ Servic:el prvvided hereinunder will be provided over facilities leued by 
CGI fiom other carrien or entities and/or owned Jnd operated by CGI for the 
completion of service within the State of Florida. CGI may act u ihe 
subscriber·• apDt for ordering KCell connection facilities provided by other 
canicn or entities. when authorized by the Subscriber, to allow connection of 
a Sublcriber'a locldoD to tbe network. The Sublcriber ahall be raponaible for 
all cbarpl due for such service ~mnpmenl 

Tbe Company•a service~ and facilities are provided on a monthly buis unless 
otherwise stated, IDd II'C available twenty-four houra per day, seven days per 
week. 

2.1.2 Limitation~ 

A. Service is offered subject to the availability of the ncccasary facilities and 
equipment. or both facilities and equipment. and subject to the proviaio01 
a·fthis tariff. CGI rcacrvcs the right to negotiatc special termJ and 
cooditions (i.e., apccial promotions) with particular cuatomcn providing 
apeement ia rctiCbed IDd signed with the customer. 

B. COl rcacrv01 the ri&ht to discontinue or limit service when neccuitatcd 
by conditions beyond ita contra~ or when the Subscriber or Customer is 
uaina service in violation ofprovisio01 ofthia ta:iff, or in violation of the 
law. 

EFFECTIVE: 
ISSUED BY: Robert Chafin. President 

700 South West Street 
Jackson. Miuiuippi 39201 
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2.0 RULES AND RBOULA TIONS (Continued) 

2.1 Undertakina ofCommuniGroup. Inc. (Continued) 

ISSUED: 

2.1.2 Limitationa (Continued) 

C. The Company docs not undertake to trlnlmit meuagea, but offen the ute 

of ita flcilities when available, and will not be liable for erron in 
trmaniuion or for failure to Clltablilh connections. 

D. All facilities provided under this tariff are directly controlled by COl and 
tbe Subscriber may not trmlfer or uailll the UIC of IGI'Vico or f~eilitiet 
without the..,.... written oca.t of the Company. Such transfer or 
IMipmeat lhall only apply where there is no interruption of the use or 
location of the aervice or facilities. 

E. Prior written penniuion from tbe Company ia required before any 
lllipmcnt or tnnafer. All rcgulati0111 and cooditions contained in this 
tariff' lbal1 apply to all aucb permitted lllipeea or tranafcreea. u well u 
all coaditioaa of ICIVice. 

2.1.3 Liability 

In no ovont ahall COl be liable for any apocial, consequential, punitive, or 
incicleDW damapl iocludin& lou ofUIO, profits, revenue or aoodwill. COl 
lhall not be lilble for •Y f'ailure of performance due to CIUiel and/or 
~ beyond ita control. nor ahall CGJ be liable for any act or 
omiuion for any other company fumilhina any portion of service to 
subscriber, includina, but not limited to, any premise equipment owned by the 
aubiCI'ibor, any equipment aupplied to the Subacriber by CGI or any other 
supplier of equipment to aubacriber (under warranty, aervice qreerncnt, or 
otbawise), or any network aervice contracted by aublcriber or CGI. 

EFFECfiVE: 
ISSUED BY: Robert Chafin. President 

700 South West Street 
Jacbon. Miuiuippi 3920 I 
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2.0 RULES AND REGULATIONS (Continued) 

2.1 UDdcrtaJcina of Communi Group, Inc. (Continued) 

2.1.3 Liability (Continued) 

ISSUED: 
ISSUED BY: 

The liability ofCGI for any claim or lou, cxpeose or damaae (including 
indirect, special or c:onsequcntial cJamaae), for any interruption, delay, error, 
omilliaa, or defect in any ~«Vice, facility or transmiuion provided under this 
tariff lball not exceed an amount equivalent to the proportionate monthly 
clwp to the cUitoma' for the period of service or the facility provided during 
which IUCh intaruption, delay, error, omiaion or defect occun. For the 
purpo10 of computina this amount, the number of days in each monthly billing 
cycle wiU be miiiUIDed month of thirty (30) days for prorations. 

CGI shall DOt be liable for my claim or loa, cxperute, or dama&e (including 
iDdirec:t, ipecial, or couequential damap) for any interruption, delay, error, 
omiuicm or adler defect in any acrvice, facility, or tnnamiuion provided 
under tbia tariff, if c:auacd by my penon or entity other than CGI, by any 
malfUnction of any .-vice or facility provided by any other carrier, by any act 
of God, fire, war, civil diaturbancc, or act of govcnuncnt, or by any other 
cause beyond CGI's direct control. 

COl aha1l not be liable for, and ahall be fully indemnified and held hannlesa 
by the CuAxncr •piu any c:laim, or lou, expcnac or damage, including 
indirect, apecia1 or conacquential damage, (I) for defametion, invuion of 
privacy, inftinaement of copyriaht or patent, unauthorized uac of any trade 
mark. tnde DilDO, or ..vice mark, unfair competitioo. interference with or 
miuppropriation or violation of any contract, proprietary or creative right, or 
any other injury to any penon. property or entity arisin& from the material, 
data information, or content revealed to, trlnlmittcd, proccaed, handled, or 

Robert Chafin. Prelidcnl 
700 South Wett Street 
Jacbon. Miuiaaippi 39201 

EFFECTIVE: 
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2.0 RULES AND REGULATIONS (Continued) 

2.1 UndertaJrina ofCommuniGroup,lnc. (Continued) 

2.1.3 Liability (Continued) 

ISSUED: 
ISSUED BY: 

used by 001 UDder this tariff; or (2) for connectin& combining or adapting 
cor. &cilitiea with customer's apparatus or l)'lteml; or (3) for any ICt or 
omiaioo oftbe customer; or (4) for any personal injury or death of any penon 
or for any lou of or damqc to customer' a promiaee or any other property, 
whether owned by the customer or odlcn, caused directly or indirectly by the 
inatallation, maintenance, location, condition, operation, failure, or removal of 
equipment or wiriDa provided by 001, if not directly caused by negligence of 
001. No agent or anployee or any other carrier aball be deemed to be an agent 
or anployee of COl. 

COl lha1l oot be liable for my cbarpa or COlts incurred by the customer for 
use of mother Carrier'aiCIVicea wbdber cauacd by failure of OOI'aequipment 
or lerVice or otherwiJe. 

Robert Chafin. Prcaidcnt 
700 South West Street 
Jacklon. Miaissippi 39201 

E.FFBCTIVE: 
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2.0 RULES AND REGULATIONS (Continued) 

2.2 Usc of Service 

2.2.1 Purpose 

ISSUED: 
ISSUED BY: 

Service provided under thia tariff may bo uaod for any lawful purpose for 
whicb the aorvioo i1 technically suited. 

The Company reserves the riaht to discontinue acrvice, limit service, or to 
impoac roquircmcntl on Subscribcn u required to meet changing replatory 
rules and staDdarda of the Florida Public Service Commiuion. 

Robert Chafin, Precident 
700 South Wcat Street 
Jacbon. Milliaippi 39201 

EFFECTIVE: 
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2.0 RULES AND REGULATIONS (Continued) 

2.3 TermiDal Equipment 

ISSUED: 

The Company's facilities and service may be UICd with or terminated in 
Subscriber-provided terminal equipment or Subscriber-provided commwlications 
systema, IUCb u a PBX. Such terminal equipment shall be fwniahed and maintained 
at the expeme of the Subacriber, except u otherwise provided. The SubiCriber is 
responsible for all COlts at his or her pnmiw, includina personnel, wiring. electrical 
power, and the like, iDcurrcd in the use of COl's service. Additional protective 
equipment, if needed, lhaU be employed at the customer's expense. 

A. Wben such terminal equipment is used, the equipment shall comply with the 
minimum protective aiteria act forth in Subput 8 of the Federal 
Commuaicatioaa Commission's Rules (47 C.P.R. 68.100- 68.110) and shall 
not interfere with service furnished to other customers. 

B. The customer lhaU CDIUJ'C that his termiDal equipment is properly interfaced 
with COl's &cilities, that the signals emitted into COl's facilities are of the 
proper mode, biDdwidth. power, data speed. and lipallevel for the intended 
use oftbe customer, ad that the sipals do DOt cSamaae COl's equipment, 
injure penonnel or clepade service to other CUitomers. 

C. If the cUJtomer fails to maintain and operate his terminal equipment properly, 
rcsultina in the occwrcnce or pouibility of harm to COl's equipment, 
pcrsonDel, or the quality of service to other cuatomen, CGI may, upon written 
notice, require the UIO of protective equipment at the customer's expense. If 
this fails to produce lltisfactory quality and safety of service, COl may, upon 
written notice, terminate the customer's service immediately. 

EFFECI1VE: 
ISSUED BY: Robert Chafin. President 

700 South Welt Street 
Jackson, Miuissippi 39201 
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2.0 RULES AND REGULATIONS (Continued) 

2.4 Payment for Service and Service Dispute Resolution 

2.4.1 Payment for Service 

ISSUBD: 
ISSUED BY: 

All clwges due by the Customer are payable to ar.y agency duly authorized to 
receive such payments. The billing agency may be a local exchange telephone 
company, or other billing service. Terma of payment shall be acc:ording to the 
Nlea and replationa of the agcocy and IUbjcct to the rules of regulatory 
.,..,tee, IUCh u the Florida PubUc Service Conuniuion. Any objectiona to 
billed cbupa must be promptly reported to the Company' a bHling aaent. 
Adjustments to Customer' a bilJJ aball be made to the extent that 
circumJtmcea exist which rcuonably indicate that such changes are 
appropriate. 

Bllllna ia payable upon receipt. All billa wllllhow a delinquent date of not 
lea thin fifteen (IS) daya fiom the bill date. However, CGI may demand 
immediate payment under the following circumstances: 

A. Where service ia terminated or abandoned. 

B. Where toU eavice uaage ia two (2) times greater than the customer's 
avenp uuae u reflected on the billa for the customer's average usage u 
reflected on the billa for the three (3) billing cycles prior to the current 
bill or, in the cue of a new customer who baa been receiving service for 
lea than four (4) billina cycles. where the toll service is twice the 
eltim•tecl per billina cycle toll aervice. 

C. Where COl bu rcuon to believe that a buainea subscriber is about to go 
out ofbuainess or that bankruptcy ia imminent for that customer. 

D. When a bill for the immediately preceding billing cycle is iuued and the 
aubecriber iJ delinquent in biJ payment for the billing cyclc(s) preceding 
tbe immediately prcc«'ina billing cycle. 

Robert Chafin. Prcaidcnt 
700 South West StRet 
Jackson. Miaiaippi 39201 

EFFECTIVE: 
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2.0 RULES AND REGULATIONS (Continued) 

2.4 Payment for Service and Service Dispute Resolution (Continued) 

2.4.1 Payment for Service (Continued) 

ISSUED: 
ISSUED BY: 

The demand for immediate payment will be accompanied by a bill which 
itemizes or IUJiliiW'izea the charJea for which payment is demanded, or, if the 
demand ia made orally, an itemized or IW1UDII'izcd bill will be mailed or 
delivered to the customer within three (3) days after the demand it made. 

The cUJtomer ia reaponaiblc for payment of all charges for aervicea furnished 
to the customer. Charges for inltallation, removal, equipment security 
depolita, movea and rcamnacmentsarc payable upon demand by COl. 
Recurrina cbarpa and non-rec:urrina charpl, if any, arc billed in advance and 
aball not be prorated for any period aborter than the minimum service period. 
The initial billina will include the charges, if any, for the firlt billing cycle'a 
minimum charaea. The initial billing may, at CGI'a option, aiJo include one 
billin& cycle'• eatim•ted uaaae billed in advance. Thereafter, charges bNCd on 
actual usaae during a billina cycle will be billed each billing cycle in arrears. 

If a customer bu no uaae Cor two CODJCCUtive billing eyclea, CGI may; 1) 
discontin"e aending the cUJtomer a bill untii1Uch cUJtomcr uses COl's 
ayatcm, anal or 2) cancel the customer'• authorization code, if any. If CGI 
caDCela the customer's authorization code, it will be reinstated at the 
customer' a request if the cuatomer c:ompliea with all of CGI 's then rules and 
reJU)aticml. 

Robert Chafin, Preaidcnt 
700 South Weat Street 
Jacbon, Miuiuippi 39201 

EFFECJ:VE: 
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2.0 RULES AND REGULATIONS (Continued) 

2.4.0 Payment for Service and Service Dispute Resolution (Continued) 

ISSUED: 

2.4.1 Payments for Service (Continued) 

All applicable tax•, cbarpl, exactiona, fo., or tho like which must be paid to 
any aovemmental authority for tho provision. use, consumption. or enjoyment 
of service md which may be clwpd directly to the consumer will be. 
separately stated on the customer's bill and collected from the customer. 

The customer iJ raponaible for payment of all charses for services 
fumiJbod to the customer or ita joint or authorized users. TbiJ 
rospouibility is not cbanaed. by tbe virtue of any use, miiUIO, or abuse 
of tbe customer's IOI'Vice or customclr-provided system~. equipment. 
facilities, or services intcn:onnected to the customer 1 IOI'Vice, which usc, 
miausc, or abuse may be occuioned by third parties. including. without 
limitation, the customer's employees or other momben of the public. 

2.4.2 Service Dilpute Resolution 

Any objection to billed charges lhould be reported to the billing agent or 
Company within sixty (60) days fiom tbo day tbo bill is iuued. Adjustments 
to Bod u-·· bills lhall be IIUide when cireumltancCI exist which rcuonably 
iDdicate tblt IUCb chtnpa arc appropriate. EDd Usen have the right to appeal 
service dilputes to tbe Florida Public Service Commiuion. 

EFFECI1VE: 
ISSUED BY: Robert Chafin. President 

700 South West Street 
Jacbon. Miuiuippi 39201 
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2.0 RULES AND REGULATIONS (Continued) 

2.5 Establiabment and Re-cltlbliahment of Credit 

2.~.1 In the event service is temporarily IUipeDClcd for non-payment such service 
will be restored upon payment of all clwpa due. 

2.5.2 A reltoral of service charge will be applicable per customer temporarily 
IUipeOdcd. 

2.5.3 Subtcriben DOt reeatablisbed within five (S) days &om date of auspension will 
be treated u a new aubtc:riber and appropriate Nonrecurring Charges and an 
advmce payment will apply. 

2.5.4 The usc and ratoration of facilities or service in cmqenciealhall be In 
ICCOI'diDce with Pllt 64, Subplrt D", of tbe Fodenl Communications Rules 
llld Repladona which spocifiea the priority l)'ltem for auch activities. 

2.6 Depositlllld Advm::e Payments 

ISSUED: 

2.6.1 The Company doea DOt require a deposit from the Customer or Subscriber. 

2.6.2 For Cultomen or Sublcriben whom the Company fcell an advance payment 
ia neceuery, COl retcrVel the right to collect an amount not to exceed one (1) 
month's estim•ted ca.p. u an advance payment for service. This will be 
applied apinlt the nat month'a charaea and ifncceaury a new advance 
payment will be collected for the next month. 

eFFBCTIVE: 
ISSUED BY: Robert Chafin. Prelident 

700 South Wast Street 
Jacbon. Miuiuippi 3920 l 
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2.0 RULES AND REGULATIONS (Continued) 

2. 7 Notice~~ 

2. 7.1 Notice to the Customer 

Notices from the Company to a CUJtomcr nonnally will be given in writing, 
either delivered or mailed to the Customer' a addrea of record. 

In em ...... where delay may ...Wt In Impaired ICI'Vice or in hazards to 
the Cultamer, the public, or the Comp111y'a F~eilitiea, the Company may 
l'eiOl't to verbal notices given by telephone, radiotelephone, personal contact, 
or other means of communication. 

2. 7.2 Nodcel fiom the Customer 

Notices from a Customer to the Company may be given verbally by the 
Customer or the Customer' a authorized -aent at the Company's office, or by 
written communication mailed thereto. Written notice ia required when 
apocified in tariff tchedulcs or in any written agreement. 

2.8 RenderiDa and Payment of Billa 

2.8.1 Returned a.d Olarge 

When a payment for service is made by check, draft. or similar negotiable 
inltrumcnt. a returned cbeck cbarJe will be made by the Company for each 
auc:h item returnod Ullplid by a bank to the eomp.y for any reuon. The 
acceptaDce of cbecb, drafta, or other negotiable inltrumcntJ for the 
aatiJ&ction of the Customer's debts to the Company lhall not constitute a 
waiver by the Company of itJ right to payment by legal tender. 

2.8.2 Extra Copiea of Bill 

ISSUED: 
ISSUED BY: 

Extra Copiea of asublc:riber'a monthly bill will be provided by the Carrier at 
the rate specified ln this tariff. 

Robert Chafin, President 
700 South West Street 
J~ebon, Miuiuippi 39201 

EFFECTIVE: 
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2.0 RULES AND REGULATIONS (Continued) 

2.8 Renderin& and Payment ofBilJJ (Continued) 

2.8.3 Late Clwp Penalty Fee 

Florida TuitTNo. 1 
OrigiDal P~p 20 

A l .S% penalty will be uscued on all bills unpaid as of the 20th of each 
month. A l .S% penalty will be usesaed on the principal balance each month 
that the bill remains unpaid. 

ISSUED: 
ISSUED BY: Robert Chafin. Prelideot 

700 South Welt Street 
Jackson. Miaiuippi 39201 
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2.0 RULES AND REGULATIONS (Continued) 

2.9 Fraud 

The Company aball have the right to rcfule or diJCOntinue aervice if the acta of the 
customer, inclucfiDa fbmiJhing Calle credit information or the conditions upon their 
pranisea are IUCh u to iDdicate intention to defraud the Company. 

2.10 Non Compliance with the Company's Rules 

The Company may cliiCOntinue service if a customer faila to comply with any of the 
rules herein. 

2.11 Telephone Calla with Intent to Annoy 

ISSUED: 

The Company may diiCODtinuc aervice of any customer who, with intent to annoy, 
telcphcmelaotb« IDd addreues to or about IUCb other penon any obJCeDc lanauagc 
or~ to IUdl other penon any threat to inflict injury to the penon or property 
of the penon addreaed or any family member. 

The Company may diiCOntinue service of any cUJtomcr who, with intent to annoy, 
repeatedly telepboneaanotber without dilclotin& bil true identity to the penon 
answerin& the telephone, whether or not conversation eDIUel durina the telephone 
callt. 

EFFECTIVE: 
ISSUED BY: Robert Chafin, Pn:aidcnt 

700 South Welt Street 
Jacklon,. Miuiuippi 39201 



CommuniOroup, IDe. Florida TuiffNo. 1 
OriainaJ Paae 22 

2.0 RULES AND REGULATIONS (Continued) 

2.12 Discontinuance IDd Reltoration of Service 

ISSUED: 

2.12.1 Intentional Abuse of Service 

The Company bu the ri&ht to refuse telephone service tc any premises and at 
any time to diJcontinue telephone service. if it finds it neceaary to do so to 
protect itself apiut inteutionallbulc. Intentional abuse of service iDcludea, 
without limiting the poenlity oftbe foregoing; tbe use of service or facilities 
of tbe Company to tnnlmit a message or to locate a penon or otherwise to 
give or obtain information. without payment of a message toll charge or an 
exchmp service ciwJe. Another form of such abuse is an intentional 
uninterrupted CODDeCtioo of one exc:Nnae ltation to another ltation. excluding 
thole COnDeCtioal cbqed for on Ill ellpled time bail, which permits the usc 
of the facilities in a manner limilar to private line service. It also iDcludes 
intentional receiver off hook conditiona. 

2.12.2 DiJc:oaDoction of Service for Cause 

A. Upon DOD-paymeot of my sum due the Company or upon a violation of 
my of the c:ooditioat aovemin& the fumiahing of service u provided in 
this tmft: the Compmy may by notice in writing mailed to the Customer, 
without iDcurrina my liability, temporarily discontinue the fumiahing of 
lervicc to the Cuatomer. Telephone Services may be discontinued five (S) 
days after mailina notice of intention to discontinue service and a 
Reltoral of Service cbqc will be made by the Compmy for restoration 
of such Authorization Code aDd/or line. If the Company elects to 
ditcontinue lervice, the Customer lhall be responsible for all charges 
through the date of termination. 

EFFECTIVE: 
ISSUED BY: Robert OWin, Prelident 

700 South Welt Street 
Jacbon, Miaiuippi 39201 
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2.0 RULES AND RBGULATIONS (Continued) 

2.12 Discontinuance and Reltoration of Service (Continuod) 

2.12.2 DilcoaDcction of Service for CaUic (Continued) 

ISSUBD: 
ISSUED UY: 

B. If any customer-provided, or end UJer-provided equipment is used with 
FIICilities provided by the Compmy in violation of my law or my of the 
provisions in this tariff, the Company will take such action u il nccc:ssary 
for tbe protection of ill FICilities or tbc service of its other Customen m<l 
other penoaa provided with Telephone Services. The Customer shall 
diiCOidiDue IUCb Ule of the equipment or correct the violation 
Immediltely upon ICtull or coastructive knowledge of a violation and 
ahall confirm In writina to the Company within fifteen (1 5) calendar days 
that such Ule bu ceucd or that the violation hu been coiTCCtcd. Failure 
oftbe Cultomer to discontinue such use or correct the violation, and to 
aivo tbe nlqUirod wriUC11 c:oofinnation to the Company within the time 
llltecllbcm llbiii..Wt Ia intemlption of the l«vicc of tho Cuatomer 
aatiDa tbe violation. 

C. Telephone Service~ may be refulcd, reduced, or partially or completely 
discoDtinued without notice in the event the Company ia informed that 
tbe savice is used In suc:h a manner that will advenely affect the 
Company's services to others. 

D. The Company may disconnect the Telephone Services in accordance with 
the term1 hereof without my liability except for m appropriate refund of 
prepaid cbarges md my service depoait with KCNed interest. 

Robert Chafin, President 
700 South Woet Stroot 
Jackson, Miuiuippi 39201 

EFFECTIVE: 
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2.0 RULES AND REGULATIONS (Continued) 

2.12 DiJCOntinuance and Restoration of Service (Continued) 

2.12.2 DiiCOIIIlection of Service for Caule (Continued) 

E. In the event that legal action it instituted by CGI to recover any IW1ll due 
and CGI prevaila, CGI lhall be entitled to recover ita coati or colloctiona, 
lepl costa, court c:Gitl and reuonablo attorney' I rooe u the court may 
award. in addition to whatever other relief the court may award. Any 
1um1 then due lhall earn interelt at the rates or one and ono-half (1-1/2%) 
percent aimple intereat per month (unleu otherwise pracribcd by law, in 
which event at the highest rate allowed by law), from the date these aums 
were accrued until the entire debt it paid in full. 

2.13 lnltallation and Termiuatioa 

Service ia iDitllled upon mutual qrcement between the Subscriber and the Company. 
The apeemeat will determine tenns and conditiona of installation, termination of 
service, any applicablo aal01 commiuion ltnleture, and aalea conuniuion payment 
ICbeduJo. Tho ICI'Vice aaroemcm doea not alter ratea~pecifted in the tablea and 
acbodul01 CODtaiaed iD tbiJ tariff. 

2.14 Ownenbip of Equipment 

Equipment ftunisbod by the Company on the premiJel of a aubacriber is the property 
of the Company. Title to all equipment providod by COl under thcle regulation~ 
remaiu with COL Prior writtal permiuion from the Company ia required betore any 
lllipment or triDifcr. All rqulationa and conditions contained in this tariff lhaJl 
apply to alliUCb permitted Ulipeea or transferees. u woll u all conditiona for 
service. 

2.15 Taxes 

ISSUED: 

Allstate and local taxet (i.e., JI'OII receipts tax, aalea tax, municipal utilities tax) arc 
lilted u 1ep1r1tc line itcma and arc not included in the quoted ratea and charges. 

EFFECI1VB: 
ISSUED BY: Robert Chafin. President 

700 South West Stroot 
Jackson, Miuiuippi 39201 

-.. 
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2.0 RULES AND REGULA nONS (Continued) 

2.16 Promotioaal Offerinp 

The Company may, from time to time. make promotional offerings to enhance the 
marketing of ita service~. These offerings may be limited to certain dates, times and 
locations. At the option oftbe Company, fees may be waived under certain 
competitive conditions u may be WIJTI11tcd from time to time. 

Demonatration Calla 

From time to time, 001 may demonstrate ita service by offering 
promotional/demonstration calli at no charge to prospective customen. 

2.17 Minimum Service Period 

The minimum service period for service is one complete month. 

2.18 Inspection. Testin& and Adjustmeot 

CGI may, upon I"'aaiOWble DOtico. make IUdl testa and inspections u may be 
ooc•.ry to dctamiDe wbeCber tbe requircmenta of this tariff are beiDa complied with 
in tbe IM•IIedoa, opendoa. or maiateunce of the customer's or COl's equipment 
The customer aball make such flcilitica or equipment available to CGI for teating and 
inlpcctina upon reasonable notice. CGI may intemapt the service at any time. without 
penalty to itself, because of deplrture from any of these requirements. 

No interruption allowance will be panted for the time durin& which such tc1t1 and 
adjustments are made. 

2.19 Employee Conceaions 

ISSUED: 

Should an employee leave the employ of the Company, such cmploycc'a service 
provided by the Company will be discontinued immediately. Such employee may 
reapply for service u a CUitomer in the manner set forth herein. 

EFFECI1VE: 
ISSUED BY: Robert Chafin, President 

700 South Wcat Sttcet 
Jacbon. Miuiu ippi 39201 



~.-. florida TarifTNo. I 
Orisinal Paae 26 

2.0 RULES AND REGULATIONS (Continued) 

2.20 Taxes md Fees Qwaeable to Customers/Subscribers 

ISSUED: 

2.20.1 Adjustments for Municipality Payments 
If at any future time a municipality acquires the lepl right to impose an 
occupation tax, liccnae tax, permit foe, hncbiJe foe or other aimilar charge 
upoa the Carrier, and impoiCI the aame by ordinance or otherwise, auch taxes, 
fees or cblrpa lhall be billed to the aubtcn"ben receiving service within the 
tcnitorial limita ofauch municipality. Such billina ahallallocatc the tax, fcc or 
chqe amona 1ubtcribcn uniformly on the buia of each aubscriber's monthly 
charges for the types of service made aubject to auch tax, foe or charp. 

2.20.2 Adjustmenll Cor County or Other Local Taxing Authority Payments 

If at any future time a county or other local taxing authority acquires the legal 
right to impose an occupation tax, liccnae tax, permit fcc, franchise fcc or 
other similar charge upon the Carrier, and impc»ea the aame by ordinance or 
otherwise, such taxa- fees or charges shall be billed to the aubacriben 
receiviua ICI'Yice within the territorial limita of auch county or other taxing 
authority. Such billina ahall aUoc:ate tbe tax, fcc or charge among subscribcn 
uniformly on the buis of each aubacriber'a monthly characa for the types of 
service made 1ubjoctto such tax, fcc or charge. 

EFFECTIVE: 
ISSUED BY: Robert CbafiD, President 

700 South West Street 
Jacbon. Mississippi 39201 
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2.0 RULES AND REGULATIONS (Continued) 

2.20 Taxes and Feet Cbupable to Cuatomen/Subscriben (O>ntinued) 

ISSUED: 

2.20.3 Grou ReceiptJ Tax 

When utility or tclecommunicationa aueumenta, franchiae fees, or privilege, 
license, occupational, excile, or other similar taxes or fees, bucd on receiptJ 
are imposed by certain taxiD& jurisdictiona upon the Company or upon local 
exchange companies and passed on to the Company through or with access 
charges, the amountl of such taxes or fees will be billed to Customers in such 
a taxing jurisdiction on a prorated bases. The amount of charge that is prorated 
to CKb Customer' a bill iJ determined by the telecommunications services 
provided to IDd billed to a Customer service location in such a taxing 
jurisdiction with the aggregate of such charges equal to the amount of the tax 
or fee impoaed upon or puaed on to the Company. 

2.21 Special Contnctl 

In compliaDce with the laws of the State of Florida and the Public Service 
Commiuion'a Rules and Regulationa, the Company may, in appropriate 
circum.tancea, enter into contrlctl with apccific cuatomen for service on the 
basis of negotiated rates. The Company may alao offer service on a 
wholesale bail to certificated telccommunicatioDJ reaellera. 

EFFBCTIVE: 
ISSUED BY: Robert Chafin. President 

700 South West Street 
Jacbon, Miaaiasippi 3920 I 
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SECTION 3 -DESCRIPTION OF SERVICE 

3.0 Service Area 

Service is being offered for origination and tennination throughout the entire State of 
Florida. 

3.1 General 

The Carrier cndeavon to provide high quality service. Service is available 24 houn 
per day. 7 days a week, aubjoct to routine maintenance and outages beyond the 
control of the Carrier. Carrier'sawitching equipment is designed and engineered to 
provide high quality transmission of voice and data with a minimum level of 
impairment IUCb u noise and echo. However, overall quality may vary aomewhat 
due to the Vlrilbility in quality oftbe connectiona provided by the local telephone 
companies md other interexcbanae carriers which is beyond the Company's control. 

3.2 Timing of Calls 

ISSUED: 

3.2.1 Long diJtmce uaaae charges are based on the actual uage ofCGI's network. 
No charge will apply to UDCOmplctcd calls, which include .. ring buay" and .. ring no 
answer" calla, and such uncompleted calls will not be knowingly charged to the 
cuatomer, and if charged in error, will be refunded to the customer. CGI will 
determine that a call bas been established by signal ftom the local telephone 
company. 

3.2.2 Unlcu otherwise specified in this tariff, the minimum call duration for billing 
purposes is one minute. 

3.2.3 Unleas otherwise lpCCified in this tariff, usage is meuurcd and rounded to the 
higher full minute for billing purposes. 

EFFECTIVE: 
ISSUED BY: Robert Chafin. Preaident 

700 South West Street 
Jackson, Mississippi 39201 
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3.0 RULBS AND REGULATIONS (Continued) 

3.3 Calculation ofDiatance 

ISSUED: 

3.3.1 Usage charges for all mileage 1e111itive products arc bucd on the airline 
distance between rate centen usociatcd with the originating and terminating points of 
the call. 

3.3.2 Long distance telecommunicationa acrvice ratca between points (citioa, towns 
or localities) arc buecl on the airline distance between rate centers. ln general, each 
point ia doaipted u a rate center; certain anall towns or localities arc assigned 
adjacent rate centcn with which they are closely associated for communication 
purposes or by community of intcrcat. 

3.3.3 The diltlnce between the Rate Center of the Subscriber' s equipment and that 
of the destination point ia calculated by using the "V. and "H" coordinates found in 
AT&T FCC Tlrift'No. I O. in the following manner: 

Step 1- Obtain the "V" and "H" coordinatea for the Rate Centcn of the Subscriber's 
switch and the destination point. 

Step 2 - Obtain the difference between the V coordinates of each of the Rate Centers. 
Obtain the ditJamce between the .. V .. and "H" coordinates-

Step 3 - Square the diffen:ncea obtained in Step 2. 

Step 4- Add the tquarea of the "V" difference and "H" difference obtained in Step 3. 

StepS- Divide the IUDl of the square obtained in Step 4 by ten (10). Round to the 
next higher whole number if any fraction resulta from the division. 

Step 6- Obtain the square root of the whole number obtained in Step 5. Round to the 
next higher whole number if any fraction is obtained. This is the distance between the 
Rate Centers. 

EFFECTIVE: 
ISSUED BY: Robert Chafin. President 

700 South West Street 
Jack.lon, Miuiaaippi 39201 
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3.0 RULES AND RBOULA TIONS (Continued) 

3.4 Prepaid Calling Card Service. 

ISSUED: 

Thillei'Vice permits usc of the Company's Prepaid Calling Cards for placing local 
and long distance calli. Cultomen may purdwe the Company's Prepaid Calling 
Cards at a vuiety of retail outleta or through other cfistribution channels such u 
fmancial institution automatic teller machiDel (ATMa). Prepaid Calling Cards are 
available at a variety of face values. The Company's Prepaid Calling Card lei'Vice is 
acccased using the Company's toll-free number printed on the card. The caller is 
prompted by mautomated voice relpODJC l)'ltem to enter hiJiber Account Code, and 
then to enter tbe terminatina telephone number. The Company' 1 proceasor tracks the 
call duration on a real time buis to determine tho number of Telecom Units 
consumed. The total consumed Telecom Units for each call, which includes 
applicable taxes, is deducted ftom the remainina Telecom Unit balance on tho 
Customer' a Pnplid Callina Caret. The Company's Prepaid Callina Carda arc offered 
at the ntelliJtecl in Section 4. 

All calls must be cbaraed apiDit a Prepaid Calling Card issued by the Compar.~· that 
hu a sufficient Telecom Unit balance. A Customer's call will be interrupted with an 
announcement wben the balance is about to be depleted. Such IDDOuncement will 
occur when two (2) minutel remain before the Nlmce will be depicted. baled upon 
the terminatina location oftbe call. 

Prepaid Calling Cards remain valid for the limited time period (e.g., twelve months) 
printed on the Prepaid Calling Card. This period commences upon the activation of 
the Prepaid Calling Card by the customer. 

fiffBCTIVI!: 
ISSUED BY: Robert Chaf\n, President 

700 South West Street 
JICbon, Mississippi 39201 
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3.0 RULBS AND RBOULATIONS (Contlnue<J) 

3.5 ConDect Cant Service 

ISSUED: 

Connect Cant Service is provided whereby customen can ICCell CGI'ascrvicc via 
toll fieo ICCCIII code and upon entry of a vaUd authorization code and phone number, 
a call may be completed from any touch tone phone. CoMcct Card Card Service is a 
measured UJC, non-distance-sensitive, non-time-of-day-sensitive, outbound 
communications service. CGI customen of CGI will, upon request, be aiven an 
authorization code to UIC with CGI'1 Connect Card Scrvi~. 

EFFBCTIVE: 
ISSUED BY: Robert Chafin, Preaident 

700 South West Street 
Jackson, Miuiuippi 39201 
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3.0 RULES AND REGULATIONS (Continued) 

3.6 Conference Connect Service 

ISSUED: 

ConfereDce Connect Service is available to customcn that establish an account with 
CGI and II"C capable of acccuing CGI'a switch via toll free access code. Conference 
callina cuatomcn may be provided with an authorization code and phone number to 
~ a confcrcoce calling briqe. Conference Connect Service ia a mcuured uac, 
non-diatmco-aeolitivc, non-timo-Gf-day-aenaitivc communicationa aervice and 
provided at the ratelliltcd below. 

BFFBCTIVB: 
ISSUED BY: Robert Chafin, Protldont 

100 South West Street 
JICbon. Milaiaippi 39201 
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4.0 RATE SCHEDULES 

4.1 Prepaid Calling Card Service - up to $.40 per minute 

4.2 Connect Card Service Ratel 

The minimum call duration for Connect Card Service is one minute, with fractional 
minutes rounded to the next higher full minute for billing purposes. 

Connect Card I 

Connect Card 2 

Connect Card 3 

$.20 

$.IS 

$.10 

Ci:oaDect Clrd 
Surclwac 

$.00 

s.so 
$1 .00 

4.3 Conference Connect Service 

ISSUED: 

Coofcrmce COIIDOCt Service is ICCCised by dialina SOON IDd entering a apccial code. 
The minimum call dundion is one minute, with frictional minutes rounded to the next 
higher full minute for billing purposes. 

Conference Connect I 

Conference Connect 2 

Conference Connect 3 

Conference Connect 4 

$.2S 

$.20 

$.IS 

Conf'cnDce Coanect 
SerVice MoatbiY Pee 

$00.00 

$25.00 

$35.00 

sso.oo 

EFFECTIVE: 
ISSUED BY: Robert Chafin, President 

700 South West Street 
Jackson, Mia•inippi 39201 
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4.0 RATE SCHEDULES (Continued) 

4.4 Restoral of Service Charge 

In the event len'ice iJ temporarily supended for non-payment such ICMCC will be 
restored upon payment of all charges due. 

Subscribers not reestablished within five (S) days from date of suspension will be 
treated u a new IUblcriber md appropriate Nonrecurring Charges and an advance 
payment will apply. 

Rate 
Business SlS.OO 
Residence SlS.OO 

4.S Charges Related to Customer Activity 

4 . .S.l Bxtra Copies of Bill 

ISSUED: 
ISSUED BY: 

Extra copiea of aiUblc:riber'a monthly bill may be provided by the Carrier at 
the rate of$.25 per copy, per pqe, minimum of$1.00. 

Robert Chafin, Prealdent 
700 South Weat Street 
Jackson. Mississippi 39201 

BFFBCTIVE: 
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4.0 RATE SCHEDULES (Continued) 

4.6 Universal Connectivity Charge 

Conference calling and travel card services provided under this tariff 1re subject 
to an undiscountable monthly Univenal Connectivity Charge, which ia equal to 
6% of the Cuatomer'a total net intentatc and international charges, after 
application of all applicable discounts and credits. 

CGI will waive the Universal Connectivity charge with respect to specifically 
identified CGI charges to the extent that the Customer demonstrates to COl's 
reasonlbte aatiJ&ction that: 

A. the customer bas filed a Univenal Service Worbheet with the Univenal 
Service Administrator covering the twelfth month prior to the month for 
which tbe Customer aeeb the waiver (i.e., to be eligible for a waiver in 
June 1991, the Customer muat have ftlocla Univcnal Service Worbhoet 
with the Universal Service Administrator covering June 1997); 

B. the charaes with respect to which the waiver is sought are for services 
purcbucd by Customer for raale; and 

C. 1be Customer will file a Universal Service Worbheet with the Univenal 
Service A.dminiJtrator in which the reported billed revenues will include 
all billed revenues uaociated with the CUitomer's resale of services 
purchued from COl. 

The Universal Connectivity CbarJe will not be waived with respect to: 

ISSUED: 
ISSUED BY: 

A. charges for services purchased by Customer for its own use as an end user; 
or 

B. charges for which the bill date is on. prior to, or within fifteen days afer, 
the date on which the Customer applies for a waiver with respect to those 
charges. 

Robert Chafin, President 
700 South Weat Street 
Jackson, Missiaaippi 39201 

EFFECTIVE: 
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4. 7 Public Payphone Surcharge 

ISSUED: 
ISSUED BY: 

A Public Paypbonc Surcharge applies to all completed co111umer interstate and 
international Ions distance calli placed from a public/semi-public payphone which 
are not paid on a sent paid buis. The public payphone services to which the 
surcharge ~ppliea include. but are not limited to, the following: 

Travel Card service; 
Prepaid Card Service calli; 
toll free (e.g., 800 and 888) calla. 

The Public Paypbone SurcbarJe is applied in addition to any other applicable 
Service Charges or Surcharges. 

The Public Payphone Surcharge does not apply to: 

0) Calli paid for by iruertina coins at the public/semi-public 
payphone. 

0) Calli placed from stations other than public/semi-public 
paypbonea. 

0) Telecommunications Relay Service calls. 

Dilcountl offered by COl diJcount plans and promotion~ will not apply to the 
Public Payphone Surcbarp unlea this ~peeific charge is expressly covered in the 
CGI discount plan or promotion. 

A. PubUc Payplloae S•rcllar&e Rata 

Confereocc Connect Service 
Connect Card Service 

Prepaid Calling Card 

$.30 per payphone calL 
$.30 per paypbone call 

Surcharge Rates will be applied by reducing the number of telccom 
unitlavailablc on tbc customers Prepaid Calling Card in IUfficient 
number to cover the $.30 aurcharge rate per payphone can. CGI 
will not decrement Prepaid Callina Carda in fractional amounts. 
Therefore, COl will round up to tho noxt hlihOit lnloJcr value 
nocouary to cover the surcharge rate. 

Robert Qafin. President 
700 South W Cit Street 
J.ck.aon, Miuiuippi 39201 

EFFECTIVE: 
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Via Fed Ex 

Florida Public Service Commiuion 
Division of Administration 

July 14, 1998 

2540 Shumard Oak Blvd. Gerald Gunter Building 
Tallahassee, Florida 32399-0850 

Dear Sir or Madam: 

CommuniGroup, Inc., by its attorneys, hereby submits and original and six copies of its 
Application Form for Authority to Provide lnterexchange Telecommunications Service Within the 
State of Florida. Please find a firm check, payable to the Florida Public Services Commission in 
the amount of$250.00 to cover the required filing fee. 

Acknowledgment and date of receipt ofthis filing is respectfully requested. A duplicate 
copy of the filing marked "stamp and return" along with a stamped, self-addressed envelope is 
provided for this purpose Should you have questions concerning this matter. please contact 
Brian Robinson at (202) 775-7 I 26. 

•, ·..-: ·=-: -=---.:. :-=--c:: :~:'::II-C: I~i--U-- .... -ctm-~~~·:~:~t~:--~ 

~. ARTER & HADDEN LLP 306441 U 
HUNTINGTON NATIONAl 84NK ft 

1801 K STREET N.W. ClewNnd. Ohoo i w..., •• :::•.;"..,._,.,, July 7, 1998 ~;.~ I 
~ PA: Twr"- Hundred Fifty and no/100---------~-------------------ooLLARS $250 • 00 I 
~ THE FLORIDA PUBLIC SERVICE COMMISSION w 
~RgFER) ~ 


