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Dear Mr. D'Haeseleer:

Enclosed for filing are the original and six (6) copies ¢ ( the above referenced application
ofMegsinet-CLEC, Inc. to provide resold Interexchange Telecommunications Services
in Florida. Also enclosed is the applicant’s check in the amount of $250 for the filing
fee.

Please acknowledge receipt oi this filing by date-stamping the extra copy of this cover
letter and returning 1o e in the self-addressed, stamped envelope enclosed for that

purpose.
Questions pertaining to this application or tan{T should be directed to my atlention at
(407) 740-8573 RECEIVED & EILED
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rifkna pusLic service commidon

To: Florida Public Service Commission
Division of Records and Reporting
101 East Gaines Street
Tallahassee, Florida 32399-0850
(904) 488-4733

This package includes the original and six (%) copies of the application along with a non-refundable
application fee of $250.00.

FORM PSC/CMU 31 (11/91)
l DOCUMENT NIMBER-DATE
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3.

This is an application for:

(X) Original Authority (new company)

( ) Approval of transfer (to another certificated company)

( ) Approval of assignment of existing certificate (to a non-certificated company)
() Approval for transfer of control (To another certificated company.

Select what type of business your company will be conducting (check all that apply):

()  Facilities based carrier - company owns and operatcs or plans to own and
operate telecommunications switches and transmission facilities in Florida.

()  Alternative Operator Service - company provides or plans to provide
alternative operator services for [XCs; or toll operator services to call aggregator
locations; or clearinghouse services to bill such calls.

(XX) Reseller - company has or plans to have onz or more switches but pnmanly
leases the transmission facilities of other carriers. Bills its own Customer base for
services used.

()  Switchless rebiller - company has no switch or transmission facilities but
may have a billing computer. Aggregates traffic 10 obtain bulk discounts from
underlying carrier. Rebills end users at a rate above its discount but gencrally below
the rate end users ‘would pay for unaggregated traffic.

() Call pggregator - company contracts with unaffiliated entities to obtain
bulk/volume discounts under multi-location discount plans from certain underlying
carriers =ssociated with such aggregated telecommunications business.

Name of corporation, partnership, cooperative, joint venture or sole proprietorship:

Megsinet-CLEC, Inc,

FORM PSC/CMU 31 (11/91)



4. Name under which the applicant will do business (fictitious name, etc.):
Megsinet-CLEC, Inc.

5. National address (including street name & number, post office box, city, state and zip
code).

Megsinet-CLEC, Inc.
.
WI' Tllinois 60610

Tclephone: (312)470-9013
6. Florida address (including street name & number, post office box, city, state and zip
code).
Megsinet-CLEC, Inc.
225 West Ohio, Suite 200
Iclcphone: (312)470-2015

7 Structure of organization:

() Individual ( ) Corporation
(X) Foreign Corporation ( ) Foreign Partnership
( ) General Partnership ( ) Limited Partnership
() Other, -
FORM PSC/CMU 31 (11/91)




8. If applicant s an individual or partnership, please give name, title and address of sole

proprictor or partners.
Not applicable,

(m) Provide proof of compliance with the foreign partnership statute (Chapter
620.169 FS), if applicable.

(b)  Indicate if the individual or any of the partners have previously been:

(1)  adjudged bankrupt, mentally incompetent, or found guilty of any felony
or of any crime, or whether such actions may result from pending proceedings.

(2) officer, director, partner or stockholder in any other Florida certificated
telephone company. If yes, give name of company and relationship. ifno longer

associated with the company, give reason why not.
9. If incorporated, please give:

(a)  Proof from the Florida Secretary of State thzi the applicant has authority to
operate in Florida.

See: Attachment]
(b) Name and address of the company's Florida registered agent.

] Bt Services. |
526 East Park Avcnuc
Tallabassce, Florida 32301

() Provide proof of compliance with the fictitious name statute (Chapter 865.09
FS), if applicable.

Fictitious name registration number:_Not applicable.

FORM PSC/CMU 31 (11/91)



(d)  Indicate if any of the officers, directors, or any of the ten largest stockholders
have previously been:

9. (Continued)

(1) adjudged bankrupt, mentally incompetent, or found guilty of any felony
or of any crime, or whether such actions may result from pending

(2)  officer, director, partner or stockholder in any other Florida certificated

telephone company. If yes, give name of company and relationship. If
no longer associated with the company, giv: reason why not.

No officer. di holder of th, C . ficer. di
partner or stockholder in any other Fleiada certificated telephone company,

FORM PSC/CMU 31 (11/91)



10. Who will serve as liaison with the Commission in regard to (please give name, title,
address and telephone number):

()  The application:
Mark G, Lammer
Consultant to Megsinet-CLEC, Inc,
Technologies Management, Inc,
E.O. Drawer 200
Winter Park, FL 32790-0200
Iclephone: (407) 740-8575

(b)  Official Point of Contact for the ongoing operations of the company:

(c) TarilT:

(d) Complaints/Inquiries from Customers:

Michacl Boland
Iclephone: (888)233-1144

FORM PSC/CMU 31 (11/91)



11.  List the states in which the applicant:

(a)

(b)

(€)

(d)

(e)

0

Has operated as an interexchange carrier,

None
Has applications pending to be certificated as an interexchange carrier.

Is certificated to operate as an Interexchange carrier.
Ilinois. California. Mi i New}

Has been denled authority to operate as an interexchsuge carrier and the
circamstances involved.

None.

Has had regulatory penalties imposed for violations of telecommunications
statutes and the circumstances lavolved.

None.

Has been involved in civil court proceedings with an interexchange carrier, local
exchange carricr or other telecommunications entity, and the circumstances
involved.

Nope,

FORM PSC/CMU 31 (11/91)




12.

13.

14.

18.

16.

What services will the applicant offer to other certified telephone companies:

() Facilities () Operators
() Billing and Collection () Sales

() Maintenance

(X) Other: _ None anticipated at this time

Do you have a marketing program?

Yes.
Will your marketing program:
() Pay commissions?
() Offer sales franchises?
() Offer multi-level sales incentives?
() Offer other sales incentives?
None of the Above

Explain any of the offers checked !a question 14 (to whom, what amount, type of

franchise, etc.).

Not applicable.

Who will receive the bills for your service (check all that apply)?

(x) Residential Customers  (X) Business Customers

() PATS rroviders () PATS station end-users
( ) Hotels & motels ( ) Hotel & molel guests
( ) Universities (X) Univ. dormitory residents

(X) Other:(specify) Anyone wha uses the Company's service

FORM PSC/CMU 31 (11/91)
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17.

18.

Please provide the following (if applicable):

(m)

(b)

Will the name of your company appear on the bill for your services, and if not,
who will the billed party contact to ask questions about the bill (provide name
and phone number) and how is this information provided?

Yes. The customer can contact the Company’s Customer Service department for
billing inquiries at 1-888-233-1144 with any questions. Customer service is available
Monday through Friday from 8:00 AM to 7:00 PM Central time. Customer service
agents are also available on Saturday from 10:00 AM to 4:00 PM. Calls outside of
the hours noted above will reach the answering service and will be retumed the next
business day. The answering service will page the designed after hours company
representative for matters needing attention immediately. Megsinet-CLEC will be
responsible for all customer inquiries and complaints and the toll-fr~= telephone
number will be provided on the customer bill and in virtually all Megainet-CLEC

The name and address of the firm who will bill for your service.

The Company provides its billing services in houac,

Please submit the proposed tariff under which the company plans to begin operation.
Use the format required by Commission Rule 25-24.485 (example enclosed).

See Attachment IV,

FORM PSC/CMU 31 (11/91)




19.  The applicant will provide the following interexchange carrier services (Check all that
apply):

MTS with distance sensitive per minute rates
Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is 800
MTS with route specific rates per minute
Method of access is FGA
Method of access is FGB
Method of access is FGD
__ Method of access is 800
X MTS with statewide flat rates per minute (i.c.
not distance sensitive)
___Method of access is FGA
___ Method of access is FGB
X Method of access is FGD
ax Method of access is 800
MTS for pay telephone service providers.
Block of time calling plan (Reach Gut Florida,
Ring Americs, cic.)
800 Service (tol iree)
WATS type service (Bulk or volume discount)
Method of access is via dedicated facilitics
____ Muethod of access is via switched facilities
Private line services (Channel Services)
(For ex. 1.544 mbps, DS-3, eic.)
X Travel service

L1

| b

___ Method of access is 950
X Method of access is 800
900 service
___ Operator Services
Available to presubscribed Customers

Available to non presubscribed Customers (for example, patrons of hotels,
students in universities, patients in hospitals.
___ Auvailable to inmates
Services included are:
____ Station assistance
____Person to person assistance
____ Directory assistance
__ Operator verify and interrupt
__ Conference calling

FORM PSC/CMU 31 (11/91)
10



20. What does the end user dial for each of the interexchange carrier services that were
checked in interexchange carrier services included (above).

Direct Dial 1+ Service - the end user dials "1+" interexchange number. Inbound Toll Free
Service - end user dials the Customer’s toll-free number (i.e. "1-800/888-NXX-XXXX").
Travel Card Service - the end user dials "1-800 NXX-XXXX" + authorization code + | +

destination number.

21. Other:

FORM PSC/CMU 31 (1191)
1




aepMANT ACKNOWLEDGMENT STATHRENT

1. REGULATORY ASSESSMENT FEE: | understand that all telephone companies must pay
aregulalory assessment fee in the amount of .15 of one percent of its gross operating revenue derived
from intrastate business. Regardless of the gross operating revenue of a company, a minimum annual
assessment fee of $50 is required.

2 GROSS RECEIPTS TAX: [ understand that all telephone companies must pay a gross
receipts tax of one and one-half percent, or currently applicable rates, on all intra and interstate
business.

i SALES TAX: I understand that a seven percent sales tax, or other currently applicable
percentage, must be paid on intra and inlerstate revenucs.

4. APPLICATIONFEE: A non-refundable application fee of $250.00 must be submitted with
the application.

£ LEC BYPASS RESTRICTIONS: |1 acknowledge the Commission's policy that
interexchange carriers shall not construct facilities to bypass the 1 £Cs without first demonstrating
to the Commission that the LEC cannot offer the needed facilines at a competitive pnice and in a
timely manner.

6. RECEIPT AND UNDERSTANDIING OF RULES: [ acknowledge receipt and understanding
of the Florida Public Service Commission's Rules and Orders relating to my provision of
interexchange telephone service in Florida. I also understand that it is my responsibility to comply
with all current and futw ¢ Cemmission requirements regarding interexchange telephone service.

7. ACCURACY OF APPLICATION: By my signature below, | attest to the accuracy of the
information eontainied in this application and associaled attachments

A A P

Michael Henry PreddenvCEQ_J Date

Megsinet-CLEC, Ine.

APPENDICES

A - Certificate of Transfer Statement

B - Customer deposits and advance payments

C - Intrastate network

D - Florida telephone exchanges and EAS routes

ATTACHMENTS:

I - Florida Secretary of State Registration and Articles of Incorporation
I - Management Profiles

Il - Financial Statements and Statement of Financial Capability

IV - Proposed Tariff

FORM PSC/CMU 31 (11/91)
12



I, , current holder of certificate
number , have reviewed this application and join in the petitioner’s
request.
Not Applicable.
Signature of owner or chief
officer of the certificate holder.
Title: -
Cate:

FORM PSC/CMU 31 (11/91)
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. APPENDIX B .

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statement of how the Commission can be assured of the security of the Customer’s deposits
and advance payments may be responded to in one of the following ways (applicant please check
one):

(X) The applicant will not collect deposits nor will it collect payments for service more
than one month in advance.

() Theapplicant will file with the Commission and maintain a surcty bond in an amoun! equal
to the current balance of deposits and advance payments in excess of one month, (Bond

must accompany application.)
SR
Michael H J.g
ic , P'resi
Mtgsinm-cm:?{:'. Inc. ﬂU
Date: (Q - \ﬂ ’61((
FORM PSC/CMU 31 (11/91)

14



. APPENDIX C .

INTRASTATE NETWORK

1. POP: Addresses where located, and indicate if owned or leased.

1) None. 2)
3) 4)

2, SWITCHES: Address where located, by type of switch and indicate if owned or leased.
1) 2)

3) 4)

kB TRANSMISSION FACILITIES: POP-to-POP facilities by type of facilities (microwave,
fiber copper, satellite, etc.) nad indicate if owned or leased.

POP-10-POP IYPE OWNERSHIP

1) None
2)

3)

Megsinet-CLEC, Inc. does not maintain any points of presence, switches or transmission
facilities within the State of Florida. Originating calls are transported over facilities provided
by the Company’s underlying carrier(s).

FORM PSC/CMU 31 (11/91)
15



‘A

4. ORIGINATING SERVICE: Please provide the list of exchanges where you are
proposing to provide originating service within thirty (30) days after the effective date
of the certificate. (Appendix D)
Service may originate statewide.

5. TRAFFIC RESTRICTIONS: Please explain how the applicant will comply with the
EAEA requirements contained in Commission Rule 25-24.471 (4)(a) (copy enclosed).

Not applicable for 1+ calls.

6. CURRENT FLORIDA INTRASTATE SERVICES: Applicant has ( ) or has not (X)
previously provided intrastate telecommunications in Florida. If the answer s has,
fully describe the following:

(a)  What services have been provided and when did these service begin?
Not applicable.
(b) If the services are not currently offered, wher. were they discontinued?

Not applicable.

) s

Michael Henty, President/CEO\ )

Megsinet-CLEC, Inc.

( O ‘,] rc'\_h{-

Date Sl

FORM PSC/CMU 31 (11/91)
16



. APPENDIX D .

ELORIDA TELEPHONE EXCHANGES AND EAS ROUTES

Describe the service area in which you hold yourself out to provide service by telephone
company exchange. If all services listed in your tariff are not offered at all locations, so indicate.

In an effort to assist you, attached is a list of major exchanges in Florida showing the small
exchanges with which each has extended area service (EAS).

Jacksonville Tampa
Gainesville Clearwater
Daytona Beach St. Petersburg
Ocala Lakeland
Orlando Winter Park
Cocoa Ft. Lauderdale
Melbourne Pompano Beach
West Palm Beach Hollywood
Miami North Dade
Pensacola Sarasola
Panama City Ft. Myers
Tallahassee Naples
Tiwsville

Megsinet-CLEC, Inc. intends to offer service throughout the State of Florida.

L\ o4

Michael HEiry? Predident/CE
Megsinet-CLEC, Inc.

Date

FORM PSC/CMU 31 (11/91)
17




ATTACHMENT |
AUTHORITY TO OPERATE IN ¥LORIDA AND ARTICLES OF INCORPORATION

Megsinet-CLEC, Inc. was incorporated in Illinois on January 21,1998,



Sandra B. Mortham
Secretary of State

June 24, 1998

BETH PERRIZO

UNISEARCH, INC.

1295 BANDANA BLVD. N., SUITE 300
ST. PAUL, MN 55108

Qualification documents for MEGSINET-CLEC, INC. vere filed on
June 2, 1998 and assigned document number F8800000360°. Please refer to
this number whenever corresponding with this office.

Your corporation is now qualified and authorized 1o transact business in Florida
as of the file date.

A corporation annual report will be duve this office between January 1 and May 1
of the year following the calendar year of the file date. A Federal Employer
identification (FEI) number will be ;equired before this report can be filed. If you
do not already have an FEI number, please apply NOW with the Inltemnal
Revenue by calling 1-800-829-3576 and requesting form SS5-4.

Please be aware if the corporate address changes, it is the responsibility of the
corporation to natily this office.

Should you have any questions regarding this matier, please telephone (820)
487-6091, the Foreign Qualification/Tax Lien Section

Agnes Lunt

Document Specialist
Division of Corporations Letter Number: 29BA00034775

Division of Corporations - P.O. BOX 6327 -Talluhassee, Florida 32314



APPLICATION BY FOREIGN CORPORATION FOR AUTHORIZATION

TO TRANSACT BUSINESS IN FLORIDA

IN COMPLIANCE WITH SECTION 607.1503, FLORIDA STATUTES, THE FOLLOWING IS
STMIE IGIFEDHB?RIREGDA ISTER A FOREIGN C'DRPORA TION TO TRANSACT BUSINESS IN THE
A

MEGSINET-CLEC, INC.

dn-pcrﬂ.m. must include the word *INCORPORATED", "COMPANY","CORPORATION" or words
persan upumain‘pinﬂ

worda or
WHWMMHHB corporation of s ratural —
:mmdmhmum} ) :,.'Z__., g
2 € 71
e oy e g S LB TR
(Slale or country Wi { FEl number, o applicanis). . S T
“, = ‘i
4. 1-21-98 : - W =
(Daz: of Incorporstion) (Duration: Year corp. will crase 1o cxust or “pepetual”}—
om “
Qualification >
6'_(W£-%m ¥ITIS5.FS)
7.

225 W Ohio Street, Suite 200

Chicago, IL 60610

(Cur-ent muiling address)

8. Long distance telecommmication services and for all lawful business which mav be
ml}dmm‘nmmummhmumhmd conducted in the state of FL.

9. Name and street address of Florida registered agent: (P.O. Box or Mail Drop Box NOT
acceptable)

Name:  NRAI Services, Inc.

Office Address: 526 E. Park Avenue

Tallahassee Florida, 323{311
10. Registered agent's acceptance: i
Having been named as re

and (0 acce
cawmmm‘ ﬂu

service of process for the above stated
e lhl‘ IM 1 hereby accept mnﬂ!::mr as
a::f s m ee [0 cam ply wi

alfm statutes rdatfw u'-aﬁ:‘ GGPIJD? p-3

and accept the obligations

provisions o
afnp- duties, and | am familiar m.rhf
pouﬂar as Hp.mm:f

"?’Zz.
%‘ﬂd spunse) Aest, Secretary

%:ynrwmmmhwa

authenticated, not more than 90 days prior to
hwms

the Secretary of State or other
custody of corporate records in th:;unn&?monmdumuwofwhchuu




12. Names and addresses of officers and/or directors: (Street address ONLY'- P. 0. Box
NOT acceptable)

A. DIRECTORS (Street address only- P. O . Box NOT acceptable)

Chairman: ___SEE _ATTACHED ADDENDUM
Address:
Vice Chairman:
Address’ T D
T
58 & -n
. e S =
Director: ; =
Address: r pac; i
- = Za o
=T
: = W
Direc'or: =
Address:

B. OFFICERS (Street address only- P. O. Box NOT acceptable)
President: ___SEE ATTACHED ADDENTAIM

Address:

Vice President:

NOTE: If necessary, may attach an addendum to the application listing additional
officers and/or direct s P

13.

14,

Michasel Henry, President

(lyped or printed name and capscily of parson mgunj spplcatca)



MEGSINET-CLEC, INC.

Officers and Directors

Officers
President Michael Henry 225 W. QOhio Street, Suite 200
Chicago, IL 60610
Secretary Paul E. Peldyak 350 N. LaSalle Street, Suite 800
Chicago, IL 60610
Directors
Michael Henry 225 W, Ohio Street. Swite 200, Chicago, IL 60610 _,
s WD
Cm o
Paul E. Peldyak 350 N. LaSal'e Street, Suite 800, Chicago, IL 606185 & __
2T —
S =g
e 2| i
o
.

Yaloag - nes
EILUEE




FEB-19-1998 16:13 UNISEARCH, [MC.

File Number 5577-036-5

612 225 9579 P.2R

State of dllinois
Office of

The Secretarp

of State

¥Dhereas, ARTICLES OF mnmrlrc:i or

MEGSINET-CLE
INCORPORATED UNDER THE LAME OF THE 8

INC.
TE OF ILLINOIS HAVE BEEN

FILED IN THE OFFICE OF THE SUCRETARY OF STATE AS PROVIDED BY THR
BUSINESS CORPORATION ACT OF MIH.I IN FORCE JULY 1, A.D. 1984.

Now Therefore, 1, George H. Ryan,

|
|

cretary of State of the State of

illinois, by virtue of the powers vested in me by law, do hereby issue

this certificate and attach hereto a
aforesaid corporation.

#n Testimonp Whereof, 1 hereto
affixed the Gre

day of

hundred and

copy of the Application of the

set my hand and cause to be
t Seal of the State of lllinois,

at the City of S ringﬂeld. this 218T

Y A.D. 19 4 and of

the Independence of the United States the two

Secretary of State




FEB-19-1998 16134 UNISEARCH, INC, 6l2 25 9579 P.23

Fom 306-2.1 0| ar®Les oF IHCDIJ:IPOHAHON

i (Rev. Jan. 1995) This lor use by of State -
ey e FIL E’B St v TeATe)
| Secretary of State . .

Department ol Business Servicss
Springfield, I 62758 Te =

-~ JAN 21 1998 ! spece for yse by_.
wmumhm- | Dats - /:'}::-,:—
NG el o "'m'""""“hz GEORGE H. RY Frarcti Tax § T2 =
C.PAs or mu.',r order, SECRETARY OF TE Filing Fee $ 79"
pueyable lo "Secr=tary of State.” | W:@ ﬁ;“-‘

mmmmwuﬂ*w.'um-imm'mmumm.mwi
i

ol

Michael | Henry
initig| Registered Agent: —r Toide dl ot
intial Registered Office: 225 W. Ohio Street, Suite 200

Number | Sirael Suite #

Chicago o %06l Cook

Ciy " Zip Code County

L

|
Purpose or purposes for which the cormaration Is organized: |
mmmmﬂhmﬂﬁpﬂﬂ.dﬁﬂﬂmmgnumuul

The corporation is orgenized Lo conduct all lavful business that a corporation
is suthorized to conduct under the laws of the State of Illinois.

Paragraph 1: Authorized Shares, lssued Shares and Consideration Received:

Par Value Mumber of Shares Humbear ol Shares Cansidaralion ko ha
Class per Shere Authorized I Mognsed lo ba lasusd  Neceivad Thainlor
Common ghio Par Value 10,000,000 1,000,000 §1,000

TOTAL=% 1,000

Paragraph 2. The preferences, qualifications, lmitations, restrictions and special of relsiive rights in respect ol the shares

of each class are .
{ltnﬁuﬂdﬂiwnhwﬂlpﬁrﬂ.mwmm of thes size.)

«XPEDITED

JAN 2 1220

| SECRETARY OF STATE




FEE-19-1998 16:34 UN[SERRCH, 1MC. 612 225 9575 P.e4

5 OFTIONAL: (=) Wﬁ&v‘mn_ mum‘w
(b) Names and addresses of the persons are o serve as directors unll the firsl annual meeting of
shareholders or unlil Lheir succeasors are elected and qualily:

Name Siale, IF___
- o
|
i
|
6 OPTIONAL (&) Nis estimated ihat the value of all o be owned by the
corporation for Iha loflowing year er located will be: 1
(b) Nis estimated that the vaiue of the 1o be locsted within
the State of Mincis during ihe lollowing will be: 5
{c) M is estimaied thal tha gross smouni of business that will be
irarsacted by the corparalion during the yeas will ba:  §

(d) M is estimated thal the gross amount off business that will be
iranasacied lrom places of business in the) Stale of Winols during
the lollowing year will be: :

7. OPTIONAL: OTHER PROYVISIONS !
Attach a separale shael ol this size lor any other provision 0 be included in fhe Aricles of
Incorporation, ... authorizing preemplive . denying cumulalive voling, regulasny ~!smal

aflairs, voling majorily requirements, fixing a ion olher than perpehial, eic
8 NAME(S) & ADDRESS(ES) OF INCORPORATOR;S)
|

Themwwmnhmmn.ﬂﬁ*ﬂp—fﬂ.ﬂhmw-ﬂmnhm
Articlgs of Incorporation are Irue. !

Dated —aii2  \S (549 1995 . |

wr
1. | 1.223 3 Obto Strest. Sulte 200
‘ 10

%} ' me Tyt i cawh
>~ ; i ~—
(Type or Print Name) ' City'Town State Zip Code
- A e - | — st
(Type or Prini Name) Ch-+Town Sinte Zi Cente

[wwﬂmmhmmmw.wm.memmunmmﬁm
used on conformed coples.) !

NOTE: if a corporalion acts as incorporalor, the name of the and the state ol incorporation shall be shown and the
u-culinnﬂulblh-rhWﬂﬂ:pm-ﬂmwﬁn.-ﬂm-dhhmmmnmimsecrrw'r

FEE SC LE

« The initial lranchise lax is assessed al (he rale of Iﬂl':lu!tpﬁﬂi{li&ﬂpﬂll.ﬁﬂﬂ]mﬂp-d-h:mu
represenied In this stale, with 8 minimum of $25.

* The fling fee s $75.

» The minimum totel due (franchise Lax + filing lee) is $180.
(Applies when the Congideration 1o be Received as sel in ltern 4 does not axceed $16.687)

+ The Department of Business Services in Springlield wil assisiance in calculaling the ofal lees il necessary
Minois Secretary of State Springfield, IL 62756
Depariment of Business Services Telephone (217) 78219522 or TB2-952]

C-162.18

TOTAL .04




MANAGEMENT PROFILES



. MEGSINET-CLEC, INC. .
Profiles of Key Personnel

Megsinet-CLEC, Inc.'s management team includes the following professionals:

Michacl Henry - President & Chief Executive Officer

Jason Venick - Vice President of Network Operations

Scott Widham - Vice President of Operations

Michael Boland - Vice President of Marketing, Sales & Customer Service
Michacl Green - Vice President of MIS

Brian Clark - Controller

The profiles of the cach member of the management team are noted on the following pages.
The team consists of members who posscss experience in primary business disciplines of managing a

successful telecommunications company. The individuals on the team have experience in the provision of
quality telecommunications services and successful business management.

Michael He siden el Executive Oilice

Mr. Michael Henry has been the President & Chief Executive Officer of Miegsinet, Inc. since its inception
in 1996. Mr. Michael Henry has been the President & Chiel Executive Officer of Megsinet-CLEC, Inc., since
its | sception in January 1998. In that capacity, Mr. Henry is responsible for the strategic direction of the
Company, evaluating new services and markets, and promoting the financial health of the Company.
Prior to the start up of Megsinet, Inc, Mr. Henry was a telecomsuunications and network consultant, a system
engincer with Wiltel Telecommunications Group. <ud held various computer design and programming
responsibilities in several industrics.

Jason Vanick - Vice President - Nefwork Services

Mr. Vanick has served as the Vice President - Network Services for the Company since its inception in
January 1998, Mr. Vanick is primurily responsible for local and long distance network operations,
provisioning, delivery and mairienance of the systems. Mr. Vanick is also responsible for negotiating
agreements with underlying carriers and all interconnection issucs.

Prior to Megsinet-CLEC, Mr. Vanick held various telecommunications and computer positions with
severil companics.

Scott Widham. Vice President of Operations

Mr. Widham has been the Vice President of Operations of Megsinet-CLEC, Inc., since its inception in
January 1998, Mr. Widham is responsible to lead Megsinet-CLEC, Inc. on a day-to-day basis. Mr. Widham
is responsible for assisting Mr. Henry on the strategic dircction of the Company, evaluating, negetiating and
executing contracts, promoting the financial health of the Company and ensuring the Company's network
and technical support is impeccable.

Prior to joining Megsinet-CLEC, Mr. Widham was the airector of marketing with several cable television
companies.




MEGSINET-CLEC, IN’ .
Profiles of Key Personnel, continued

Al Boland At of S i d Customer Servi

Mr. Boland has the Vice President of Sales and Marketing of Megsinet-CLEC since its inceplion in
Jas.uary 1998. In the capacity of Vice President of Sales and Marketing, Mr. Boland 1s responsible for the
stralegic direction of the Company, evaluating and implementing market and service strategies, preparing
market and product projections, establishing the sales and customer service policies of the Company and
ensuring the products and services of the Company are properly supported by the Network and Technical
staff. In the capacity of Vice President of Customer Service, Mr. Boland's primary responsibilities include
comprehensive customer support, market studies and new product/service development.

Prior to his assignment at Megsinet-CLEC, Mr. Boland held various sales and marketing positions with
scveral companies.

Michael Green, Vice President of MIS

Mr. Green has held the position of Vice President of MIS at Megsinet-CLLC, Inc. since its inception in
January 1998. Mr. Green is primarily responsible for the billing of netwurk services and the Company's
management information systems functions. These functions include interfacing with the billing systems of
unde-lying long distance carriers and incumbent local exchange carriers.

Prior (o joining Megsinet-CLEC, Inc., Mr. Green was responsibie for designing, implementing and managing
large wide arca networks utilizing microwave, satel!itc and land base lines to support mult-vendor platforms.
AtMegsinet, Inc. Mr, Green was responsible for designing and implementing turn-key networking solutions
for inter-office use and Internet access.

Brian Clark, Controller

Mr. Clark has been the Controller of Megsinet-CLEC, Inc.. since its inccption in January 1998. In the
capacity of Controller, Mr. Cle:k is responsible for promoting the financial health of the Company,
maintaining the Company’s svcounting and legal records, evaluating strategic plans for financial prudence
and assist in billiug for the Company’s products and services.

Prior to assuming his position at Megsinet-CLEC, Mr. Clark held vanious financial and accounting positions
with accounting firms and companics.



FINANCIAL STATEMENTS

The Company submits its balance sheet as of July 15, 1998,
The Company has been dormant since inception.




. Megsinet-CLEC, Inc. .

Statement of Financial Capability

The purpose of this document is to highlight the financial strengths of the Company and serve as
the Company’s Statement of Financial Capability.

Megsinet-CLEC, Inc. has sufficient financial capability to provide the requested telecommunication
services in Florida, the financial capability to maintain these services, and the financial capability
10 meet its lease and ownership obligations. Attached is the balance sheet of Megsinet-CLEC, Inc.
as of July 15, 1998.

Megsinet-CLEC, Inc. has not been operating since its inception in January 1998, and therefore does
not have an income statement.

The Company has established a strong team to support its venture into the telecommunications
market. The Company has and will outsource business functions to obtain expertise and provide
a financial and technical competitive advantage in the industry.

Summary
As noted in the analysis documented above, the Company has prepared prudently for its venture

into the resold interexchange services market. The Company has positioned itself to add large
amounts of revenue growth wlile keeping expenses under control. The Company has sufficient
financial capability to provide the requested telecommunication services, sufficient financial
capability to meet all lease and c wnership obligations, and sufficient financial capability to maintain
a large Customer base.



. Megsinet-CLEC, Inc. .

Balance Sheet
July 15, 1998
Assels
Cash $ 50,000
Total Current Assets $ 50,000
Stockholder's Equity

Common Stock s 1,000
Paid In Capital S 49,000

Total Stockholder's Equity s 50,000
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Megsinet-CLEC, Inc. . . Florida Tariff No. |
Original Sheet |

TITLE PAGE

FLORIDA TELECOMMUNICATIONS TARIFF
OF

Megsinet-CLFC, Inc.

This tarifT contains the dcscriptions, regulations, and rates applicable 1o the fumishing of resold

telecommunicatics services provided by Megsinet-CLEC, Inc. ("Megsinet-CLEC, Inc.") with

princiral offices located at 225 West Ohio, Suite 200, Chicago, lllinois 60610. This tan(Tapplics for
services furnished within the State of Florida. This tarifT is on file with the Florida Public Service
Commission, and copies may be inspected, during normal business hours, at the Company's principal
place of business.

ISSUED: July 21, 1998 EFFECTIVE:

ISSUED BY: Michael Henry, President/CEO
225 West Ohio, Suite 200
Chicago, Illinois 60610 11w




Megsinet-CLEC, Inc. @ @ rondaTainNo
Onginal Sheet 2

CHECK SHEET

This tan{f contains Sheets, as listc below, each of which is effective as of the date shown on cach
sheet. Original and revised pages as named below comprise all changes from the onginal tanfT.

SHEET REVISION SHEET REVISION
1 Original 29 Original
2 Onginal 30 Onginal
3 Original 1 Original
4 Original 32 Oniginal
5 Original 33 Orniginal
6 Original 34 Original
7 Original 35 Original
8 Original 3 Original
9 Original 37 Original
10 Original 38 Onginal
1 Original 19 Original
12 Original 40 Original
13 Original

14 Original

15 Origina!

16 Original

17 Uriginal

18 Ori ginal

19 Original

20 Original

2l Original

22 Original

23 Original

24 Original

25 Original

26 Original

27 Original

28 Original

ISSUED: July 21, 1998 EFFECTIVE:

ISSUED BY: Michael Henry, President/CEO
225 West Ohio, Suite 200
Chicago, Illinois 60610 FLIV00




Megsinet-CLEC, Inc. . . Florida Tan(T No. |
Orniginal Sheet 3

TABLE OF CONTENTS
TSRO .o oo s B R e A 1
T L AU R 2
Table oL COMBNE . . .. ocnciinmesssssanssmrrnsssssznssesssaodss 3
Alphabetical Tableof Contents ................ ...t 4
2 T S T e S T O T 6
THITPOMDER o v.vv0immrvvsnon sovonsvmmmpnsnge nosy s sveseens 7
Section 1.0 - Technical Terms and Abbreviations .. ................. 8
Section2.0-Rulesand Reguiations .............cccivvinininn. 12
Section 3.0 - Descriptionof Service .......oovviiiiininiiiiiiis 26
Soction 4.0 RO . . o5 vvisesvinnssinnmsanmainisssresssnssnig 34
Section .0-Promotions ................cc0ciunnnn. e .. 40
ISSUED: July 21, 1998 EFFECTIVE:

ISSUED BY: Michael Henry, President/CEO
225 West Ohio, Suite 200
Chicago, Illinois 60610 FLIVE0




Megsinet-CLEC, Inc. . . Florida Tan (T No. |

Onginal Sheet 4
ALPHABETICAL TABLE OF CONTENTS
SUBJECT SHEET
ADDrevistions . ... ccoovuvennerrinansreiinrersirnns 8
Advance PRYments .. .......coviivnerersnnnsccnanases 14
Alphabetical Tableof Contents ..................c0otn. 4
Applicable LaW .......comererpnnenersossnnnnacesss 24
Applicability of Tariff ........convviiiiiiiiieaiinns, 12
Check Shott .....cosssnarsrrassesssssassionnsnrrsnss 2
Commercial Credit Card Payment Option .. ......oovve e 14
Cost of Collectionand Repair ..................cc0vne. 24
Definitions ......covvvevernnsnsanonsrannnnsnensnns 9
Demonstrationof Calls ...........ccoviiivnneinnnis 39
DOposlY . v v i as b i Cu e MR b e e R 14
Description of Service - General ...................... 26
Description of Service - Service Availability .......... . 26
Description of Service - Calculation of Distance . . . . . e Al
Description of Service - Timingof Calls .. ...... ....... 28
Description of Service - Rate Periods ........ ......... 28
Description of Service - Direct Dial 1+ Service .......... 29
Description of Service - Inbound Toll Fice Service ....... 30
Description of Service - Tiavel Card Service ............ 31
Description of Service - Payphone Dial Around Surcharge . 32
Description of Service - Directory Assistance . ........... 33
Employee Concessions ..........ccoovvvviiiviinanns 22
Inspection, Testing and Adjustment ................... 17
Installation . ........ccoviiiriiriroreicerannnaensnns 23
ErEOROOMDEOIRBN . i i aiaiaimis e s ae setseininiaa a6 23
Interruptionof Service ................... ... ol 16
Late Payment Charge .. .......oovvvvurenmaniieiens 15
LMY o uiiswnnnviinmms s S o e ai e 17
Limitationsof Service .........c00veiiniiennnnnnnns 22
Minimum ServicePeriod .. ........ooiiiiiiiiiiia.. 19
Miscellaneous Ratesand Charges . .................... 25
ISSUED: July 21, 1998 EFFECTIVE:
ISSUED BY: Michael Henry, President/CEO
225 West Ohio, Suite 200
Chicago, lllinois 60610 L0



Megsinet-CLEC, Inc. . . Flonda TanfT No. |
Onginal Sheet £

ALPHABETICAL TABLE OF CONTENTS

SUBJECT SHEET
Other RUIES .. vvvvvvtne vt n i i ininannenns 25
Payment Arrangements . ..............coc0eiiannronns 13
Payment and Credit Regulations ...................... 13
Promotions - Demonstration Calls . .. .................. 40
Promotions-Ceneral ...........cco0ievinnininannnss 40
Rates - Direct Dial 1+ Service ................ AT ey 37
Rates - Directory Assistance .............ooeueoeees 36,39
Rates - Discounts for Hearing Impaired Customers ....... 35
Rates - Emergency Call Exemptions ................. .. 35
R T 1
Rates - Inbound Toll Free Service . ........ocoin e 18
Rates - Payphone Dial Around Surcharge ..... ......... 39
Rates - Telecommunications Relay Service .. . ........... 35
Rates - Travel Card Service ............. s s 19
Reconnection Charge .. .....ccovvvencninernssinranns 15
Refunds or Credits for Service Outages or Deficiencies . ... 16
Refusal or Discontinuance by Company ........... .... 20
Restorationof Service . ...........ciiiiiiaiiierenns 24
Retuned Check Charge ..........ccovvvenvesiiiain 15, 36
Rulesand Regulations ..............ccvoiieiiiannnn. 12
Taxesand BillngFormat . .......................0.0. 14
Tochnical Tems . ....ocovnviiinnnnanccnsssssssinnnns 8
TamnEEON . i s e e e 23
Torminsl Equipment .......cccovverrarnesssssssnses 23
Testis, Pilots, Promotional Campaigns .. ................ 24
Undertaking of the Company . ......................0. 12
LI O BOIVICE . covviiriwm e m i da g o w  wmm A Tk . 22
ISSUED: July 21, 1998 EFFECTIVE:

ISSUED BY: Michael Henry, President/CEO
225 West Ohio, Suite 200
Chicago, Illinois' 60610 FLIv00




Megsinet-CLEC, Inc. . . Florida Tariff No. |
Original Sheet 6

SYMBOLS |

The following are the only symbols used for the purposes indicated below:

D-  Delete or Discontinue

I- Change Resulting in an Increase 1o a Customer’s Bill
M-  Moved from another Tariff Location

N-  New

R-  Change Resulting in a Reduction to a Custorier's Bill

T-  Change in Text or Regulation but no Change in Rate or Charge.

When changes are made in 2ay tanfl sheet, a revised sheet will be issued canceling the wnfl sheet
affected. Changes will oe identified on the revised sheet(s) through the use of the above mentioned
symbols.

ISSUED: July 21, 1998 EFFECTIVE:

ISSUED BY: Michael Henry, President/CEO
225 West Ohio, Suite 200
M. Illinois 60610 P Pk




Megsinet-CLEC, Ine. . . Florida Tanff No. |
Original Sheet 7

TARIFF FORMAT

Al Sheet Numbering - Sheet numbers appear in the upper right comner of the page. Sheets are
numbered sequentially. However, new sheets are occasionally added to the tariff. When a
new sheet is added between sheets already in effect, a decimal is added. For example, a new
sheet added between sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of cach
page. These numbers are used to determine the most current sheet version on file with the
FPSC. For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Becavs: of
various suspension periods, deferrals, etc. the FPSC follows in their tariil approval process,
the most current sheet number on file with the Commission i< not always the tarifl pages in
effect. Consult the check sheet for sheet currently in effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level
of coding is subservient to its next higher level:

2.

2.1,

2.1.1.
2.1.1.A.
2.1.L1.AL
2.1.1.A.1.(a).
2.1.1LA.1(a).l.

D. Check Sheets - Wher a tarnifT filing is made with the FPSC, an updated check sheet
accompanies the tarifi filing. The check sheet lists the sheets contained in the tanifT, with a
cross reference 1o the current revision number. When new pages are added, the check sheet
is changed to reflect the revision. All revisions made in a given filing are designated by an
asteqisk (*). There will be no other symbols used on the check sheet if these arc the only
cnanges made to it (i.e., the format, etc. remains the same, just revised revision levels on
some pages). The tariff user should refer to the latest check sheet to find out if a particular
sheet is the most current on file with the FPSC.

ISSUED: July 21, 1998 EFFECTIVE:

ISSUED BY: Michael Henry, President/CEO
225 West Ohio, Suite 200
Chicago, lllinois 60610 FLvaon




Megsinet-CLEC, Inc. .

Florida Tariff No. |
Original Sheet 8

SECTION 1.0 - TECHNICAL TERMS AND ABBREVIATIONS

1.1 Abbreviations

The following abbreviations are used herein only for the purposes indicated below:

C.0. - Central Office
rcc - Federal Communications Commission
FPSC - Florida Public Service Commission
IXC - Interexchange Carrier
LATA - Local Access and Transport Area
LEC - Local Exchange Carrier
MTS - Message Telecommunications Service
PBX - Private Branch Exchange

ISSUED: July 21, 1998 EFFECTIVE:

ISSUED BY: Michael Henry, President/CEO
225 West Ohio, Suite 200
Chicago, lllinois 60610

FL e



Megsinet-CLEC, Inc. . . Flonida Taz={T No. |

Onginal Sheet 9

1.2

SECTION 1.0 - TECHNICAL TERMS AND ABBREVIATIONS, (Cont'd)

Definitions

Access Line - An arrangement which connects the Customer’s location 1o a Megsinet-CLEC,
Inc. switching center or point of presence.

Authorization Code - A pre-defined series of numbers to be dialed by the Customer or
Authorized User upon access to the Carrier's network to identify the caller and validate the
caller's authorization to use the service provided.

Authurized User - A person, firm, corporation, or any oth<r entity authorized by the
Customer to communicate utilizing the Carrier’s service.

Available Usage Balance - The amount of usage reraaining in a Debit Account at any
particular point in time. Each Debit Account begins with an initial usage amount which is
depleted as services provided by the Compan; are utilized by the Customer.

Called Party - The person, individual, corporation, or other entity whose telephone number
is called by the End User.

Commission - The Florida Public Service Commission.

Company or Carrier - Megsinet-CLEC, Inc, ("Megsinet-CLEC”) unless otherwise clearly
indirated Ly the context.

Customer or Subscriber - The person, {irm, corporation or other entity which orders,
cancels, amends or uses service and is responsible for payment of charges and compliance
with the Company’s tarifT.

Customer Premises Equipment - Terminal equipment, as defined herein, which is located
on the Customer's premises.

ISSUED: July 21, 1998 EFFECTIVE:

ISSUED BY: Michael Henry, President/CEO

225 West Ohio, Suite 200
Chicago, lllinois 60610 FLweoo



Megsinet-CLEC, Inc. . . Florida Tanft No. 1

Original Sheet 10

1.2

SECTION 1.0 - TECHNICAL TERMS AND ABBREVIATIONS, (Cont'd)
Definitions, (Cont'd)

Dedicated Access - A method of reaching the Company's services whereby the Customer
is connected directly to the Company’s Point of Presence without utilizing services of the
local switched network. The cost of these dedicated circuits is billed by the access provider
directly to the end user.

Depletion - Reductions in the Available Balance based on usage of the Customer Debit
Account. Depletion of dollar based service occurs on a real time basie ai the wwiifled pa
minute rates contained herein.

End User - Any person, firm, corporation, partnership or other entity which uses the services
of the Carrier under the provisions and regulations of this tariff. The End User is responsible
for payment unless the charges for the services utilized are accepled and paid by another
Customer.

FPSC - The Florida Public Service Commission.

Initial Usage Balance - The arnount of usage on a Debit Account upon issuance and before
any depleting call activity.

LATA - Local access and transport arca. A geographic arca established by the Ul District
Court for the District of Columbia in Civil Action No. 17-49, within which a local exchange
company provides communications services.

Local Exchange Company (LEC) - A company which furnishes local exchange services.

Marks - A collective term to mean such items as trademarks, service marks, trade names,
trade logos, copyrighted words, artwork, designs, pictures, or images, or any other device or
merchandise to which legal rights of ownership are held or reserved by an entity.

Megsinet-CLEC - Refers 1o Megsinet-CLEC, Inc.

Personal Account Code - A pre-defined serics of numbers 1o be dialed by the Customer or
Authorized User upon access to the Carrier's network which identifies the Debit Account
from which charges for service shall be debited and which validates the caller’s authorization
to use the services provided.

ISSUED: July 21, 1998 EFFECTIVE:

ISSUED BY: Michael Henry, President/CEO

225 West Ohio, Suite 200
Chicago, Illinois 60610 FLI




Megsinet-CLEC, Inc. . . Florida TanfT No. |
Onginal Sheet 11

SECTION 1.0 - TECHNICAL TERMS AND ABBREVIATIONS, (Cont'd)
1.2 Definitions, (Cont'd)
Premises - A building or buildings on contiguous property.

Presubscribe - A method used to identify Megsinet-CLEC as the Customer’s primary
interexchange carrier and provides the Customer with direct dial "1+" long distance calling
on Megsinet-CLEC's network.

Renewal - A method of replenishing a Debit Account's Available eage Dalance with
additional minutes of use as authorized and paid for by the Custoiner

Sponsor - A corporation or other legal entity that exclusive!y permits the use of its Marks
to the Company for use with telephone card or other merchandise, and contracts with the
Company for the marketing of the services described herein.

Switched Access - A method for reaching the Company through the local switched network
whereby the Customer uses standard business or residential local lines.

Terminal Equipment - Telecommunications devices, apparatus and associated winng on
the Premises of the Custom zr.

Travel Card - A billing inechanism which enables the Customer 1o access the service of the
Company while awav irom home or office.

V & !i Coordinates - Geographic points which define the originating and terminating points
i acall in mathematical terms so that the airline mileage of the call may be determined. Call
mileage is used for the purposed of rating calls.

ISSUED: July 21, 1998 EFFECTIVE:

ISSUED BY: Michael Henry, President/CEO
225 West Ohio, Suite 200
Chicago, lllinois 60610 1 rowen
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2.1

2.2

SECTION 2.0 - RULES AND REGULATIONS
Undertaking of the Company

Megsinet-CLEC, Inc. is a resale common carrier providing intrastate direct dialed and travel
card services to Customers within the State of Florida. Megsinet-CLEC, Inc.'s services and
facilitics are fumished for communications originating at specified points within the State
of Florida under terms of this tarifT,

Megsinet-CLEC, Inc. provides for the installation, operation, and maintenance of the
communications services provided herein in accordance with the terms and conditions set
forth under this tariff. Megsinet-CLEC, Inc. may act as the Customer's ageui for ondering
access connection facilities provided by other carriers or entitics, when authorized by the
Customer, to allow connection of a Customer’s location to the *egsinet-CLEC, Inc. services.
The Customer shall be responsible for all charges due for such service arrangement.

The Company's services are provided on a monthly basis unless otherwise provided, and are
available twenty-four (24) hours per day, seven (7) days per week.
Applicability of Tarifl

This tarifT is applicable ‘0 telecommunications services provided by Megsinet-CLEC, Inc.
within the staie of Flonda.

ISSUED: July 21, 1998 EFFECTIVE:

ISSUED BY: Michael Henry, PresidentCEO

225 West Ohio, Suite 200
Chicago, lllinois 60610 1t
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Onginal Sheet 13

1.3

SECTION 2.0 - RULES AND REGULATIONS, (Cont'd)

Payment and Credit Regulations

2.3.1

Payment Arrangements

The Customer is responsible for payment of all charges for services and equipment
furnished to the Customer for transmission of calls via ithe Company. The Customer
agrees 1o pay to the Company or its authorized agent any cost(s) incurred as a result
of any delegation of authority resulting in the use of his or her communications
equipment and/or network services which result in the placement of calls via the
Company. The Customer agrees to pay the Company or its authon =4 apent any and
all cost(s) incurred as a result of the use of the service arrangement.

All charges due by the Customer are payable to the Company or any billing agency
duly authorized to receive such payments. Terms o4 payment shall be according to

the rules and regulations of the billing agency rid subject 1o the rules of regulatory
agencies, such as the Florida PSC. Any obizcuons to billed charges must be promptly
reporied to the Company or it« biliing agent. Adjustments to Customers’ bills shall

be made to the extent that circumstances exist which reasonably indicate that such

changes are appropriate.

Charges for instal\ations, service connections, moves, and rearrangements, where
applicable, are rayable upon demand by the Company or its authorized agent. The
billing thercafier will include recurring charges and actual usage as defined in this
tariff.

ISSUED: July 21, 1998 EFFECTIVE:

ISSUED BY: Michael Henry, President/CEO

225 West Ohio, Suite 200
Chicago, lllinois 60610 F1 romn
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd)

2.3  Payment and Credit Regulations, (Cont'd)

2.3.2 Deposits
The Company does not require a deposit from the Customer.

233 Advance Payments
For Customers whom the Company determines an advance payment is necessary, the
Company reserves the right to collect an amount not to exceed one (1) month's
estimated charges as an advance payment for service. This will be applied against
the next month's charges and a new advance payment may be collected for the nex!
month.

23.4 Taxes and Billing Format
The Company reserves the right to bill any ard all applicable taxes in addition to
normal long distance usage charges, including, but not limited to: Federal Excise
Tax, State Sales Tax, Municipal Taxes, and Gross Receipts Tax. Such taxes will be
itemized separately on Customer invoices.

2.3.5 Commercial Credit Card Payment Option
Custome:s may choose to pay monthly bills via certain commercial credit cards
accepted by the Company. Credit card billed Customers will receive monthly call
detail statements, which are separate from the credit card bills. If the Customer’s
credit card company rejects billing, the Company will make three attempts - two by
telephone and one by mail - 1o contact the Customer for alternative payment
arrangements. I alternative payment arrangements are not made in seven days. the
Customer's long distance service is discontinued.

ISSUED: July 21, 1998 EFFECTIVE:

ISSUED BY: Michael Henry, President/CEO

225 West Ohio, Suite 200
Chicago, lllinois 60610 e
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd)
2.3 Payment and Credit Regulations, (Cont'd)
2.3.6 Late Payment Charge

A late payment charge of 1.5% monthly will be assessed on any past due balances
beginning 30 days from the mailing date of the bill.

2.3.7 Returned Check Charge

A return check charge of $25.00 will be assessed for checks returned for insufficient
funds if the face value does not exceed $50.00, $30.00 if the face value does exceed
$50.00 but does not exceed $300.00, $40.00 if the face value exceeds $300.00 or 5%
of the value of the check, which ever is greater.

The charge shall be applied to Customer’s monthly billing in addition to any other
charges which may apply under this Tanfl. Pa,ment rendered by check, which is
subsequently dishonored sha!! not constitute payment until such time as repayment
is made by valid means.

2.3.8 Reconnection Chrrge

A reconnectior: fee of $25.00 per occurrence os charged when service s re-
established for Customers who have been disconnected for non-payment.

ISSUED: July 21, 1998 EFFECTIVE:

ISSUED BY: Michael Henry, President/CEO
225 West Ohio, Suite 200
Chicago, Hllinois 60610 -
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24

SECTION 2.0 - RULES AND REGULATIONS, (Cont'd)

Refunds or Credits for Service Outages or Deficiencies

24.1

Interruption of Service

Credit allowances for interruptions of service which are not due to the Carrier's
testing or adjusting, to the negligence of the Customer, or to the failure of channels,
equipment or communications systems provided by the Customer, are subject to the
general liability provisions set forth in Section 2.4 herein. No credit is issued for
outages less than 1/2 hour in duration. Credit for outages greater than 1/2 hour in
duration is issued for fixed recurring monthly charges only. No credit is given for
usage-sensitive charges. Outage credits are calculated in thirty minute intervals, The
amount of the credit is determined by pro-rating the monthly recurring charge for the
time of the outage (in thirty-minute intervals). It shall be the obligation of the
Customer 1o notify Carrier immediately of any interruption in service for which a
credit allowance is desired by Customer. Before giving such notice, Customer shall
ascertain that the trouble is not within his or her contrul, or is not in wiring or
equipment, if any, furnished by Customer and Lonnected to Carrier's terminal.
Interruptions caused by Customer-provided or Carrier-provided automatic dialing
equipment are not deemed an interruption of service as defined herein since the
Customer has the option of using, the long distance network via local exchange
company &ccess.

ISSUED: July 21, 1998 EFFECTIVE:

ISSUED BY: Michael Henry, President/CEO

225 West Ohio, Suite 200
Chicago, Illinois 60610 FiLrvaco
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd)

2.4  Refunds or Credits for Service Outages or Deficiencies, (Cont'd)

2.4.2 Inspection, Testing and Adjustment

Upon reasonable notice, the facilities provided by the Company shall be made
available to the Company for such tests and adjustments as may be deemed necessary
for maintenance in a condition satisfactory to the Company. No interruption
allowance will be granted for the time during which such tests and adjustments ==
made.

2,43 Liability

A The liability of the Company for any claim or loss, expense or damage
(including indirect, special, or corsequential damage) for any interruption,
delay, error, omission, or defcct in any service, facility or transmission
provided under this tariff shall not exceed an amount equivalent to the
proportionate chziges to the Customer for the period of service or the facility
provided during which such interruption, delay, error, omission, or defect
occurs.

B. I he Company shall not be liable for any claim or loss, expense, or damage
(inciuding indirect, special, or consequential damage), for any interruption,
delay, error, omission, or other defect in any service facility, or transmission
provided under this tariff, if caused by any person or entity other than the
Company, by any malfunction of any service or facility provided by any
other carrier, by any act of God, fire, war, civil disturbance, or act of
governmenlt, or by any other cause beyond the Company’s direct control.

ISSUED: July 21, 1998 EFFECTIVE:

ISSUED BY: Michael Henry, President/CEO
225 West Ohio, Suite 200
Chicago, lllinois 60610 1
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd)

24 Refunds or Credits for Service Outages or Deficiencies, (Cont'd)

2.43 Liability (Cont'd)

C.

The Company shall not be liable for, and shall be fully indemnified and held
harmless by Customer or other users of its service against any claim or loss,
expense, or damage, (i) for defamation, invasion of privacy. infringement of
copyright or patent, unauthorized use of any trademark, trade name, or
service mark, unfair competition, interference with or misappropnation or
violation of any contract, proprictary or creative right, of Gy ol wjury to
any person, property, or entity arising from the mateiial data, information. or
content revealed to, transmitted, processed, handled, or used by Company
under this tariff, or (ii) for connecting, combiuing. or adapting Company's
facilities with Customer’s apparatus or s stems, or (iii) for any act or
omission of the Customer, or (iv) for any personal injury or death of any
person, or for any loss of or damage to Customer's premises or any other
property, whether owned b; Customer or others, caused directly or indirectly
by the installation. inaintenance, location, condition, operation, lailure or
removal of equinment or wiring provided by the Company if not directly
caused by neg'igence of the Company.

ISSUED: July 21, 1998 EFFECTIVE:

ISSUED BY: Michael Henry, President/CEO
225 West Ohio, Suite 200
Chicago, lllinois 60610 ¥
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd)
24  Refunds or Credits for Service QOutages or Deficiencics, (Cont'd)
2.43 Liability (Cont'd)

D. The Company will provide credit on charges disputed by Customer in writing
that are verified as incorrect by Company. If objection in writing 1s not
received by Company within a reasonable period of time after bill is rendered
(as determined by current law and regulatory policy). the account shall be
deemed correct and binding upon the Customer.

25  Minimum Service Period

The minimum service period is one month (30 days).

ISSUED:; July 21, 1998 EFFECTIVE:

ISSUED BY: Michael Henry, PresidentCEO
225 West Ohio, Suite 200
CHCIED, lllinois 60610 11 ome
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd)

2.6  Refusal or Discontinuance by Company

2.6.1 Service may be suspended by the Company, without notice to the Customer, by
blocking traffic to certain cities or NXX exchanges, or by blocking calls using certain
Customer travel cards when the Comnany deems it necessary to take such action to
prevent unlawful use of its service. Megsinet-CLEC, Inc. will restore services as
soon as it can be provided without undue risk, and will upon request by the
Customer, assign new travel card codes to replace ones that have been deactivated.

2.6.2 Megsinet-CLEC, Inc. may refuse or discontinue service under the following
conditions provided that, unless otherwise stated, the Cusiomer shall be given notice
to comply with any rule or remedy any deficiency:

A. For non-compliance with or violation of say State, municipal, or Federal law,
ordinance or regulation pertaining to tciephone service.

B. For use of telephone service foi any purpose other than that described in the
application.
C.  For neglect o refusal to provide reasonable access to Megsinet-CLEC, Inc.

or its agents for the purpose of inspection and maintenance of equipment
owned by Megsinet-CLEC, Inc. or its agents.

D. For noucompliance with or violation of Commission regulation or rules and
regulations on file with the Commission.

ISSUED: July 21, 1998 EFFECTIVE:

ISSUED BY: Michael Henry, PresidenvCEO
225 West Ohio, Suite 200
Chicago, lllinois 60610 F1 vio
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2.6

SECTION 2.0 - RULES AND REGULATIONS, (Cont'd)

Refusal or Discontinuance by Company, (Cont'd)

2.6.2

(Cont'd)

E.

G.

For nonpayment of bills, provided that suspension or termination of service
shall not be made without five (5) days written notice to the Customer, except
in extreme cases. Such notice will be provided in a mailing separate from the
customer’s regular monthly bill for service.

Without notice in the event of Customer or Authorized User use of
equipment in such a manner as to adversely o{fect Megsinet-CLEC, Inc.'s
equipment or service to others.

Without notice in the event of tampering with the equipment or services
owned by Megsinet-CLEC, Inc. or its agents.

Without notice in the Lvent of unauthorized or fraudulent use of service.
Whenever service is discontinued for fraudulent use of service, Megsinet-
CLEC, Inc. may. before restoring service, require the Customer to make, at
his or her o'an expense, all changes in facilities or equipment necessary to
climiiate :ilegal use and to pay an amount reasonably estimated as the loss
in revenues resulting from such fraudulent use.

Wiihout notice by reason of any order or decision of a court or other
government authority having jurisdiction which prohibits Company from
furnishing such services.

ISSUED: July 21, 1998 EFFECTIVE:

ISSUED BY: Michael Henry, President/CEO
225 West Ohio, Suite 200
Chicago, Illinois 60610 FLreson
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd)
2.7  Limitations of Service

2.7.1 Service will be furnished subject to the availability of the necessary facilities and/or
equipment and subject to the provisions of this taniff.

2.7.2 Megsinet-CLEC, Inc. reserves the right to discontinue furnishing service, upon
written notice, when necessitated by conditions beyond its control, or when the
Customer is using the service in violation of the provisions of this tnfl, or in
violation of law.

2.7.3 The Company does not undertake to transmit messages, but offers the use of its
facilities when available, and will not be linble for errors in transmission or for
failure to establish connections.

2.7.4 Megsinet-CLEC, Inc. reserves the right to discontinue the offering of service or deny
an application for service if a change in segulation materially and negatively impacts
the financial viability of the serice in the best business judgment of the Company.

28 Use of Service

Service may be used for any lawful purpose for which it is technically suited. Customers
reselling or rebilling Megsinet-CLEC, Inc.'s Florida intrastate service must have a Certilicate
of Public Convenience and Necessity as an interexchange carrier from the Florida Public
Service Comuussion.

9  Employee Concessions

[Reserved for Future Use]

ISSUED: July 21, 1998 EFFECTIVE:

ISSUED BY: Michael Henry, President/CEO
225 West Ohio, Suite 200
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd)
2.10  Terminal Equipment

The Company's facilities and service may be used with or terminated in Customer-provided
terminal equipment or systems, such as PBXs, key systems, multiplexers, repeaters,
sigraling sets, teleprinters, handsets, or data sets. Such terminal equipment shall be fumished
and maintained at the expense of the Customer, except as otherwise provided. Customer is
responsible for all costs at his or her premises, including personnel, wiring, electrical power,
and the like, incurred in the use of Company's service.

2.11 Installation and Termination

Service is installed upon mutual agreement between th: Customer and the Company. The
agreement will determine terms and conditions of installation, termination of service, and
conditions of installation, any applicable sales cornmission structure, and sale. commission
payment schedule. The service agreement does not alter rates specified in this tanfT.

2.12 Interconnection

Service furnished by Megsinet-CLEC, Inc. may be connecied with the services or facilities
of other carriers or :nhanced service providers. The Customer is responsible for all charges
billed by these cntities for use in connection with Megsinet-CLEC, Inc.’s service. Any
special intiiiace equipment or facilities necessary to achieve compatibility between these
entities is the responsibility of the Customer.

ISSUED: July 21, 1998 EFFECTIVE:

ISSUED BY: Michael Henry, President/CEO
225 West Ohio, Suite 200
Chiﬂlﬂ. Ilinois 60610 11 o
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd)
2.13  Appliceble Law

This tariff shall be subject to and construed in accordance with Florida law.

2.14  Cost of Collection and Repair

Customer is responsible for any and all costs incurred in the collection of monies due the
Company including legal and accounting expenses. The Customer is also responsible for
recovery costs of Company-provided equipment and any expenises required lor repair or
replacement of damaged equipment.

215  Tests, Pilots, Promotional Campaigns and Contesis

The Company may conduct special tests or pilot programs and promotions at its discretion
to demonstrate the case of use, queliiy of service and 1o promoie the sale of its services. The
Company may also waive a portion or all processing fees or installation fees for winner of
contests and other occasicaal promotional events sponsored or endorsed by the Company.

From time to time the Company may waive all processing fees for a Customer.

These promotions wiil be approved by the FPSC with specific starting and ending dates with
promotions running under no circumstances longer than 90 days in any twelve month period.

2.16 Pecstoration of Service

Restoration of service shall be accomplished in accordance with Flonda PSC rules and
regulations. There is no fee to restore service.

ISSUED: July 21, 1998 _ EFFECTIVE:

ISSUED BY: Michacl Henry, President/CEO
225 West Ohio, Suite 200
Chicago, lllinois 60610 FL by
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd)
2.17 Other Rules

2.17.1 The Company may temporarily suspend service without notice to the Customer, by
blocking traffic to certain cities or NXX exchanges, or by blocking calls using certain
Personal Account codes when the Company deems it necessary to take such action
to prevent unlawful use of its service. The Company will restore service as soon as
service can be provided without undue risk of fraud.

2.17.2 The Company makes every effort to reserve 800/888 vanity numbers request<d by
Customers, but makes no guarantee or warranty that the icyuesied number(s) will be
available.

2.17.3 1f a Customer who has received a toll free aumber does not subscribe to 800/888
service within ninety (90) calendar days, e Company reserves the right to make the
assigned number available for use by another Customer.

2.17.4 Toll free numbers (i.c. 800, 558) shared by more than one Customer, whereby
individual Customer= are identified by a unique Personal Account Code, may not be
assigned or trans{erred for use with service provided by another carrier. Subject to
the limitations provided in this tanff, the Company will only honor Customer
requests for ». change in Resp. Org. or 800/888 service provider for BO0/888 numbers
dedicaied 1o the sole use of that single Customer.

2.18 Miscellancsus Rates and Charges

The Company may adjust its rates and charges or impose additional rates and charges on its
Customers in order to recover amounts it is required by governmental or quasi-governmental
authorities to collect from or pay to others in support of statutory or regulatory programs.
Examples of such programs include, but are not limited to, the Universal Service Fund, the
Primary Interexchange Carrier Charge, and compensation to payphone service providers for
the use of their payphones to access the Company's service.

ISSUED: July 21, 1998 EFFECTIVE:

ISSUED BY: Michael Henry, PresidentCEO
225 West Ohio, Swite 200
Chicago, Illinois 60610 FLIvi00
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SECTION 3.0 - DESCRIPTION OF SERVICE
ER | General

The Company provides interexchange switched and dedicated telecommunications services
for personal or business use. Intrastate service is provided as an add-on to Megsinet-CLECs
interstate offerings. Descriptions and rates contained in this tarifl apply to the interstate
portion of the Carrier's services only.

Each call is rated and charged individually for each call placed through the Company. Call

timing is rounded to the nearest billing increment, (i.e. six (6) seconds). Fractional call
charges are rounded up to the next whole cent on a per call basis.

Customers reselling or rebilling Megsinet-CLEC, Inc.'s Florida intrastate service must have
a Certificate of Public Convenience and Necessity as an interexchenge carrier from the
Florida Public Service Commission.

3.2 Service Availability

Service is provided twenty-four (24) hours pcr day, seven (7) days a week.

ISSUED: July 21, 1998 EFFECTIVE:

ISSUED BY: Michael Henry, President/CEO
225 West Ohio, Suite 200
Chiﬂgﬂ. Illinois 60610 Pl o
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SECTION 3.0 - DESCRIPTION OF SERVICE, (Cont'd)

33 Calculation of Distance

Usage charges for all mileage sensitive products are based on the airline distance between
serving wire centers associated with the originating and terminating points of the call.

The serving wire centers of a call are determined by the area codes and exchanges of the
origination and destination points.

The distance between the Wire Center of the Customer's equipment and that of the
destination point is calculated by using the industry standard "V" and "H" coordinates.

Step 1 - Obtain the "V" and "H" coordinates for the Wire Centers serving the
Customer and the destination point.

Step 2 - Obtain the difference between the "V coordinates of cach of the Wire
Centers. Obtain the Difference between the "H" coordinates.

Step 3 - Square the differences obtaincd in Step 2.
Step 4 - Add the squares of the "V" difference and "H" difference obtained in Step 3.

Step 5 - Divide the sam of the squarc obtained in Step 4 by ten (10). Round to the
next highe: whole number if any fraction results from the division.

Step 6 - Obtain the square root of the whole number obtained in Step 5. Round to the

next higher whole number if any fraction is obtained. This is the distance
between the Wire Centers.

2 ?
V-V, +(H,-H,)
10

rormula;

ISSUED: July 21, 1998 EFFECTIVE:

ISSUED BY: Michael Henry, President/CEO
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SECTION 3.0 - DESCRIPTION OF SERVICE, (Cont'd)
34 Timing of Calls

Billing for calls placed over the network is based in part on the duration of the call.

3.4.1 Timing for all calls begins when the called party answers the cull (i.e. when two way
communications are established). Answer detection is based on standard industry
answer detection methods, including hardware and software answer detection.

3.4.2 Chargeable time for all calls ends when one of the parties disconnzete from the call.

3.4.3 Minimum call duration and call timing increments for billing purposes is specified
on a per-product basis in Section 3 of this tariff

3.4.4 No charges apply to incomplete calls.

3.4.5 Usage charges are computed and iounded up to the nearest penny on a per call basis.

35  Rate Periods

The Company's servizes are not time of day or day of week sensitive. The same rates apply
24 hours per day, scven (7) days per week.

ISSUED: July 21, 1998 EFFECTIVE:

ISSUED BY: Michael Henry, President/CEO
225 West Ohio, Suite 200
Chicago, lllinois 60610 Vb
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3.6

SECTION 3.0 - DESCRIPTION OF SERVICE, (Cort'd)

Direct Dial 1+ Service

Direct Dial 1+ Service allows Customers o make |+ direct dialed calls from presubscribed
swilched or dedicated access lines. This service is available from equal access end offices

only.

3.6.1

362

Je63

Direct Dial Switched Silver Service

Direct Dial Switched Silver Service allows Customers to make 1+ direct dialed calls
from presubscribed switched access lines. This service is available from equnl nccese
end offices only. Customers access the service via swiiched access lines. All
Customers are eligible to subscribe to this service.

Direct Dial Switched Gold Service

Direct Dial Switched Gold Service allows Customers to make 1+ direct dialed calls
from presubscribed switched acc-=: iines. This service is available from equa! nccess
end offices only. Customers access the service via switched access lines, All
Megsinet-CLEC, Inc. local exchange Customers are ¢ligible to subscribe to this
service.

Dedicated Direci Dial Service

Dedicated Dnrect Dial Service allows Customers to make 1+ direct dialed calls.
Customers access the service via dedicated or special access T-1 (1.544 Mpbs) lines.
Service is available only where T-1 access is available. The Customer is responsible
for payment charges associated with the dedicated T-1 circuit. Such charges are
normally billed by and paid directly to the access provider (i.e. local exchange
carrier). All Customers are eligible to subscribe to this service.

ISSUED: July 21, 1998 EFFECTIVE:

ISSUED BY: Michael Henry, President/CEO

225 West Ohio, Suite 200
Chicago, lllinois 60610 Hvwo
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37

SECTION 3.0 - DESCRIPTION OF SERVICE, (Cont'd)

Inbound Toll Free (i.c. BOO/B88) Service

Inbound Toll Free Service provides an inbound toll free calling service to Megsinet-CLEC,
Inc. Customers. The Megsinet-CLEC, Inc. Customer is billed for cach toll free call, rather
than the call originator. Toll free calls may be originated from any location throughout the
continental United States. Calls terminate to the Megsinet-CLEC, Inc. toll free Customer via
switched or dedicated access lines.

371

372

373

Inbound Switched Silver Service

Inbound Switched Silver Service provides an in-beund toll free calling service 1o
Megsinet-CLEC, Inc, Customers. Calls terminate to the Megsinet-CLEC, Inc. Toll
Free Customer via switched access lines. All Customers are eligible to subscribe 1o
this service.

Inbound Switched Gold Service

Inbound Switched Silver Service provides an in-bound Toll Free calling service 1o
Megsinet-CLEC, Inc. Customers. Calls terminate to the Megsinet-CLEC, Inc. Toll
Free Customer via switched access lines. All Megsinet-CLEC, Inc. local exchange
Customers are cligible to subscribe to this service.

Dedicated Voll Free Service

Nedicated Toll Free Service calls terminate to the Megsinet-CLEC, Inc. Toll Free
Customer via dedicated T-1 (1.544) access lines. Service is available only where T-]
access is available, The Customer is responsible for payment charges associated with
the dedicated T-1 circuit. Such charges are normally billed by and paid directly to the
access provider (i.c. local exchange carrier). A1l Megsinet-CLEC, Inc, Customers are
cligible to subscribe to this service.

ISSUED: July 21, 1998 EFFECTIVE:

ISSUED BY: Michael Henry, President/CEO

225 West Ohio, Suite 200
Chicllﬂ. Illinois 60610 1 P
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SECTION 3.0 - DESCRIPTION OF SERVICE, {Cont'd)

38 Travel Card

Megsinet-CLEC, Inc.'s Travel Card provide telecommunications services and optional
enhanced service to customers while traveling away from the office or home. Customers
must dial a Toll-Free (i.c. 800/888) access number followed by their authorization code to
make a call or use the service. A monthly credit limit will be assigned to each card for fraud
protection. Customers have the option of raising or lowering the limit amount to best suit
their calling practices.

ISSUED: July 21, 1998 EFFECTIVE:

ISSUED BY: Michael Henry, PresidentCEO
225 West Ohio, Suite 200
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SECTION 3.0 - DESCRIPTION OF SERVICE, (Cont'd)
3.9  Payphone Dial Around Surcharge

This surcharge is in addition to any other applicable rates or surcharges and applies only to
completed intrastate toll access code and subscriber 800/888 type calls placed from a public

or semi-public payphone.

Whenever possible, this Surcharge will appear on the same invoice containing the usage

charges for the surcharged call. In cases where proper pay telephone coding digits are not

transmitted to the Company prior to completion of a call, the Surcharge may be billed on o
subsequent invoice after the Company has obtained information fraii & carrier that the

originating station is an eligible pay telephone.

The Surcharge does not apply 1o calls placed from pay ‘clephonces at which the Customer
pays for service by inserting coins during the progress of the call.

ISSUED: July 21, 1998 EFFECTIVE:

ISSUED BY: Michael Henry, Presidentv/CEO
225 West Ohio, Suite 200
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SECTION 3.0 - DESCRIPTION OF SERVICE, (Cont'd)
3.10 Directory Assistance

Directory Assistance is available to Customers of Megsinet-CLEC, Inc.. A Directory
Assistance charge applies to each call to the Directory Assistance Bureau. Up to two requests
may be made on cach call to Directory Assistance. The Directory Assistance charge applies
to each call regardless of whether the Directory Assistance Bureau is able to fumish the
requested telephone number.

ISSUED: July 21, 1998 EFFECTIVI::

ISSUED BY: Michael Henry, President/CEO
225 West Ohio, Suite 200
Chimﬂ. Minois 60610 ]
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SECTION 4.0 - RATES

4.1 General

The Company provides intrastate, interexchange switched telecommunications services
between locations in Florida. All services are offered in conjunction with interstate services

Megsinet-CLEC, Inc. offers direct dialed, inbound toll free service and travel card services
with charges based upon call duration and/or total volume.

ISSUED: July 21, 1998 EFFECTIVE:

ISSUED BY: Michael Henry, President/CEQ
225 West Ohio, Suite 200
Chicago, Illinois 60610 F1 o
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4.2

4.3

44

SECTION 4.0 - RATES, (Cont'd)
Discounts for Hearing Impaired Customers

Intrastate toll message rates for a telecommunications devise for the deaf (TDD) user, wiiich
is communicated using a TDD by property certified business establishments or individuals
equipped with TDDs for communications with hearing or speech impaired persons, shall be
evening rates for daytime calls and night rates for evening and night calls.

Emergency Call Exemptions

The following calls are exempted from all charges: Emergency calls to recognizable
authorized civil agencies including police, fire, ambulance, bomb sau:ad and poison control.
Wireless of Boston will only handle these calls if the caller dials sil of the digits to route and
bill the call. Credit will be given for any billed charges pursuant to this exemption on a
subsequent bill after verified notification by the billed Cus'omer within thirty (30) days of
billing.

Telecommunications Relay Service Rates

For intrastate toll calls received from the relay service, call charges shall be discounted by
50% from the otherwise applicable usage rate for a voice non-relay call, except that where
the calling or called party irdicates that cither party is both hearing and visually impaired,
the call shall be discounte 60 percent.

ISSUED: July 21, 1998 EFFECTIVE:

ISSUED BY: Michael Henry, President/CEO

225 West Ohio, Suite 200
Chicago, lllinois 60610 FLITMO
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4.5

4.6

SECTION 4.0 - RATES, (Cont'd)
Directory Assistance

There shall be no charge for the first 50 directory assistance calls made per billing cycle for
lines or trunks serving individuals with disabilities. The Company shall charge the prevailing
tarifT rates for every call in excess of 50 calls within a billing cycle.

Returned Check Charge

A retum check charge of $25.00 will be assessed for checks retumed for inenflicient funds
if the face value does not exceed $50.00, $30.00 if the face value does exceed $50.00 but
does not exceed $300.00, $40.00 if the face value exceeds $300.00 or 5% of the value of the
check, which ever is greater.

The charge shall be applied to Customer's monthly billing in addition to any other charges
which may apply under this Tariff. Payment rendered by check, which is subsequently
dishonored shall not constitute pavmesni until such time as repayment is made by valid
means.

ISSUED: July 21, 1998 EFFECTIVE:

ISSUED BY: Michael Henry, President/CEO

225 West Ohio, Suite 200
Chiﬂsﬂ. lllinois 60610 TS
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SECTION 4.0 - RATES, (Cont'd)

4.7  Direct Dial 1+ Service
Direct Dial 1+ Service allows Customers to make 1+ direct dialed calls from presubscribed
switched or dedicated access lines. This service is available from equal access end offices
only.
4.7.1 Direct Dial Switched Silver Service Rates
For billing purposes, call timing is rounded up to the nearest six (6) second increment
after the initial minimum period of eighteen (18) seconds.
Per minute rate $ 0.099
4.7.2 Direct Dial Switched Gold Service Rates
For billing purposes, call timing is rounded vy (o the nearest six (6) second increment
after the initial minimum period of eigliicen (18) seconds.
Per minute rate $ 0.099
4.7.3 Dedicated Direct Iial Service Rates
For billing purpuses, call timing is rounded up to the nearest six (6) second increment
after the initial minimum period of six (6) seconds.
Per minute rate $ 0.059
ISSUED: July 21, 1998 EFFECTIVE:

ISSUED BY: Michael Henry, President/CEO
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48

SECTION 4.0 - RATES, (Cont'd)

Inbound Toll Free (l.e. 800/888) Service

Inbound Toll Free Service provides an inbound toll free calling service o Megsinet-CLEC,
Inc. Customers. The Megsinet-CLEC, Inc. Customer is billed for each toll free call, rather
than the call originator. Toll free calls may be originated from any location throughout the
continental United States. Calls terminate to the Megsinet-CLEC, Inc_1oll free Customer via
switched or dedicated access lines.

4.8.1

4.8.2

4.8.3

Inbound Switched Silver Service Rates

For billing purposes, call timing is rounded up to the nearest six (6) second increment
after the initial minimum period of eighteen (18) seconds.

Per minute rate $0.099
Inbound Switched Gold Service Rates

For billing purposes, call timing is rounded up to the nearest six (6) second increment
afler the initial minimum r<iivd of eighteen (18) seconds.

Per minute rate £0.099
Dedicated To'i Free Service Rates

For billing purposes, call timing is rounded up to the nearest six (6) second increment
after (he initial minimum period of six (6) seconds.

Per minute rate $0.059

ISSUED: July 21, 1998 EFFECTIVE:

ISSUED BY: Michael Henry, President/CEO

225 West Ohio, Suite 200
Chicago, Illinois 60610 1119800
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SECTION 4.0 - RATES, (Cont'd)
4.9 Travel Card Rates

For billing purposes, call timing is rounded up to the nearest six (6) second increment after
the initial minimum period of eighteen (18) seconds.

Per minutle rate $0.189

A $0.25 per call surcharge applies to each call.

4.10 Payphone Dial Around Surcharge

Per Call Surcharge: $0.50

4.11 Directory Assistance

Per call to directory assistance: $0.85

ISSUED: July 21, 1998 EFFECTIVE:

ISSUED BY: Michael Henry, President/CEO
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Chicago, Illinois 60610 FL PN



Megsinet-CLEC, Inc. . . Florida Tanff No. |

Onginal Sheet 40

5.2

SECTION 5.0 - PROMOTIONS

Demonstration Calls

From time to time Megsinet-CLEC will demonstrate its services by providing free test calls
of up to fifteen minutes duration over its network.

Promotions - General

From time to time, Megsinet-CLEC may provide promotional offerings to introduce a
current or potential Subscriber to a service not being used by the subscriber. These offerings
may be limited to certain dates, times or locations and may waive o foduce v uiiing oi non-
recurring charges.

5.2.1

522

Competitive Response Promotion

Megsinet-CLEC will, at its discretion, match certain standard or promotional
offerings of other interexchange carricrs or resellers in order to acquire new
Customers. The Customer mu=! dcmonstrate to the Company's satisfaction that 1) an
altemative service offeiing is valid and cumrently available from a competing
mtnuchmgn carrier or reseller and 2) the Customer intends to cither subscribe to
or remain with the competing interexchange carrier or rescller. The Company
reserves the right to verify that the altemative offering is an approved tarifT on file
with the Comraission.

Best Rate Guarantee Promotion

Megsinet-CLEC will, at its discretion, match certain standard non-promotional
offerings of other interexchange carriers or resellers in order to retain existing
accounts. The competing rate must be provided in writing and be listed in an
approved tariff on file with the Commission and must result in a lower overall bill
for the same service offered by the Company.

ISSUED: July 21, 1998 EFFECTIVE:

ISSUED BY: Michael Henry, President/CEO

225 West Ohio, Suite 200
Chicago, Illinois 60610 FLIveo0
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