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Re: Agglkatloo Fonn for TRI-M Communications. Inc. 

Dear Madam or Sir 

Enclosed please find : 

1. An original and seven (7) copies of the abovc-rcfcn:ru.:cd tic ll:umcnr . 
and 

2. A check in the amount of $250.00 for the filing fee . 

Please file-stamp the extra copy and return it in the self-addressed stamped 
envelope which has been provided . Should you have any questions with respect to this 
filing. please telephone me at (415) 392-7900. 

Enclosures 
l~K"C.ll1LK•6 \tl Fl. 

Thank you 

Very truly yours . 

GOODIN . MACBRII>I: . 
SQllERI. SCIILOTZ & RI TCHIE. I.LP 

By C-Cs~ 
Regina M . ipcAngclis 
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•FLORJPA PUBLIC SERVICE COMMISSION • 

DIVISION or COMMUNJCLUJ.QN . 

BUREAU Of SERVICE EVALUATION 

APPLICATION FORM 
for 

AUTHORITY TQ..fRQYlUE lNTEREXCJIANGL 
TELECOMMUNICATIONS SERVICE 
WITHIN THE STATE OF fLORIDA 

Instruct ions 

1\ This fonn is UM:ll for an onguwl apphl:ullml 1111 a ~..:erttla~..:ate anll 
for approval of sale, assignment or transfer of an existing 
cenificate. In case of a sale. assignment or transfer. the 
infonnation provided shall be for the purchaser. assignee or 
transferee (See Appendix A) . 

B. l{csponJ to cad1 item rc4uestell 111 the apphl:allun anll 
appendices. If an item is not applicable, please explain why 

C . Use a separate sheet for each answer which will not ftt the 
allotted space. 

D. If you have 4ucstions allout completing the form. l:nntact 

tlorida Public Service Commis.~ion 
Division of Communications 
Bureau of Service Evaluation 
2540 Shumard Oak Blvd. 
Gunh•r Rulldinat 
'hlhlllut.~'M.'t', fo1urldu .\B99-0H~O 
(904) 41~ 

DOCUI" !"~· "'' '"'fll ll OM£ 
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E. Once completed . submit the original and six (6) copies of this 
form along with a non-refundahk applil:ation fcc of $250 00 to: 

all that apply) : 

Florida Publk Servia Commlulon 
Dl•lslon or Admlniltratlon 
2540 Shumard Oak Blvd. 
Gunter Building 
Tallahassee. f1orida 32399-0850 
(904) 413-62~1 

1. Select what type of business your compar.y will he wndUI.:tm).! (l:hel:k 

( ) FaclUties Based Carrier - company owns and operates or plans 
IO own and OJlCralc IC:IC:WilUIIUniclllioll~ "WIIdiC~ ltlkJ 

transmission facilities in Florida . 
( ) Operator Service Provider - company provides or plans to 

provide allernative operator services for rxc~. or loll operator 
services to call aggrcgator locat ions: or clearinghouse service.; to 
bill such calls . 

(X) Reseller - company has or plans to have one or more swih.:hes 
but primarily leases the transmission facilities of other carrier!. . 
Bills its own customer base for services used . 

( ) Switchless Rebiller - company has no switch or lransmi~~ion 
facilities hut mny hnvc n h1ll111~ compu1c1 t\~~•cgalc' 1rall11.: 111 

ohtatn hulk dJM:OUIIt~ lrom underlymg earner. Rehllls end users 
at a rate above its discount but generally hclow the rate end 
!Jsers would pay for unaggrcgatcd traffk . 

( ) Multi-Location Discount Agregator - company wntral:ts w1th 
unaffiliated cntitie~ to ohtain hulk/ volume dis,ount~ under 
mulli-location diSl:ount plans from l:ertalll underlying earner~ . 

Then offers the resold scrvil:e hy enrolling unaffiliated 
customers. 

( ) Prepaid Debit Card Provider - any person or entity that 
purchases 800 access from an underlying carrier or unaffiliated 
entity for use with pn:paid debit card service and/or encodes the 
cards with personal identification numhcr~ 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos . 25-24 .471. 2S-24 .473. and 25 ·24 4X0(2l 
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2 . This is an application for (check one) : 
(X) Original Authority (New company). 
( ) Approval of Transfer (To another cenificated company) . 
( ) Approval of Assignment of Existing Certincate (To an 

uncenificated company). 
( ) Approval for Transfer of Control (To another ceniftcatcd 

company) . 

3 . Name of corporation, pannership . cooperative . joint venture or sole 
proprietorship: The name of the applicant is Tri-M Communications, Inc. dba TMC 
Communications. a California corporation. 

4 . Name under which the applicant will do husincs!l (fidiliou!l name , l'h: . ) . 

Applic:llll will du husincss under the mune TM<; (;ommunicatlons. 

5. National address (including street name and number. post office box. 
city . state and zip code): The Applicant's address is as follows : TMC Communications. 
125 E. De La Guerra, Suite 201. Santa Barbara. California 93101 , Telephone: 
(805) 965-8620. 

6 . rlorida addrc~s (mdudmg !>!reel name and number. post office box. 
city, state and zip code) : Applicant does not currently operate an office in Florida . 

7. Structure of organization: 

( ) 

( ) 
( ) 

( ) 

Individual 
Foreign Corponttion 
General Pannership 
Other 

<XI 
( ) 

( ) 

( 'orporallon 
Foreign Partnership 
Limited Panncrship 

8. If applicant is an individual or pannership. please give name. title and 
address of sole proprietor or panners: Applicant is not an individual or pannership . 
Therefore. this questions does not apply to applicant. 

a . Provide proof of compliance with the foreign limited pannership 
statute (Chapter 620.169 FS) . if applicable : Not applicable 
because Applicant is not an individual or partnership 

h Jndau al t' 11 lht· audl\·hhwl 111 uuy ul lhc putlllct:o. lutvc JliCVtou:o.ly 
hcen: 

FORM PSC/CM U 3 1 (11 /95) 
Rcquiretl hy Commission Rule Nos. 25-24 .471. 25-24 .473. and 25-24 .480(2) . 
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( 1) adjudged bankrupt. mentally incompetent. or found guilty 
of any felony or of any crime. or whether such act ions 
may result from pending proceedings: Not applicable 
because Applicant is not an individual or pannership . 

(2) officer. director. partner or stockholder in any other 
Florida certificated telephone company. If yes. give 
name of company and relationship . If no longer 
associated with company. given reason why not : Not 
applicable because Applicant is not an individual or 
partnership. 

9 . If incorporated. please give : 

a. Proof from the Florida Secretary of State that the applicant has 
authority to operate in Florida. 
Corporate charter number: F970000Q6684. 

See Exhibit A (Copy of Registration as Foreign Corporation) . 

b. Name and address of the company's Florida registered agent. 

Corporation Service Company 
1201 Hays Street 
Tallahassee. Florida 32301 

c . Provide proof of compliance with the fictitious name statute 
(Chapter 865 .09 FS). if applicable . 
Fictitious name registration number: G98042900063 

d . Indicate if any of the officers, directors or any of the ten largest 
stockholders have previously been: 

(1) adjudged bankrupt. mentally incompetent. or found guilty 
of any felony or of any crime. or whether such actions 
may result from pending proceedings: No . 

(2) officer. director. partner or stockholder in any other 
Florida certificated telephone company . If yes. give 
name of company and relationship . If no longer 
associated with company. give reason why not : No 

FORM PSC/CMU 31 (11195) 
Required by Commission Rule Nos . 25-24 .471 . 25-24.473. and 25-24.480(2) . 
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10. Who will serve as liaison with the Commission in regard to (please 
give name. title, address and telephone number): 

a. 1be application; 

Regina M . DeAngelis 
Attorney 
Goodin, MacBride, Squeri. Schlotz & Ritchie. LLP 
505 Sansome Street, Suite 900 
San Francisco, California 94111 
Tel : (415) 392-7900 

b. Official Point of Contact tor the ongoing opc:rations of the 
company; 

Ms. Andrea Marcinko 
TMC Communications 
125 E. De La Guerra 
Suite 201 
Santa Barbara. California 93101 
fel : (805) 965-8620 
Fax: (805) 965-8622 

c. Tariff; 

Ms . Andrea Marcinko 
TMC Communications 
12.5 E. De La Guerrct 
Suite 201 
Santa Barbara. California 93101 
Tel: (805) 965-8620 
Fax : (805) 965-8622 

d . Complaints/Inquiries from customers . 

Ms. Andrea Marcinko 
TMC Communications 
125 E. De La Guerra 
Suite 201 
Santa Barbara. California 93101 
Tel : (805) 965-8620 
Fax : (805) 965-8622 

FORM PSC/CMU 31 (ll/95) 
Required by Commission Rule Nos. 25-24.471. 25-24.473 . and 25-24.480(2) . 
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compamcs: 

11. List the states in which the applicant : 

a . lias operated as an interexchangc carrier: Applicant is 
operating as an interexchange carrier in California and Texas . 

b. Has applications pending to be cenificateJ as an interexchange 
carrier: Applicant has applications pending to he cenifi~o:ated as 
an interexchange ~:arricr in Maryland . 

c . Is certificated to operate as an interexchange carrier: Applicant 
is cenificated to operate as an interexchange carrier in 
California and Texas . 

d. Has been denied authority to operate as an intercxchange carrier 
and the circumstances involved · Applicant ha~ lll'VCr hccn 
denied authority to operate as an intcrcx~:hangc ~:arrier . 

e. Has had regulatory penalties imposed for violations of 
telecommunications statutes and the circumstances involved : 
Applicant has never been assessed regulatory penalties for 
violations of telecommunications statutes . 

f. Has been involved in civil court proceedings with an 
interexchange carrier, local exchange company or other 
telecommunications entity, and the circumstances involved : 
Applicant has never been involved in civil court proceedings 
with an interexchange carrier, local exchange company or other 
telecommunications entity . 

12. What scrvaces will the applicant offer to other certificated telephone 

( ) Facilities 
( ) Billing and Collection 
( ) Maintenance 
( ) ~rators 
(X) Sales 

() Other: -------------------------------------

I·URM PSC/CMU 31 (11195) 
Required by Commission Rule Nos. 25-24.471 . 25-24.473. and 25-24 .480(2) . 
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I~ Do you h11vc 11 markctin~t pro~ntm'! 

Yes. 

14. Will your marketing program : 

(X) Pay commissions'! 
( ) Offer sales franchises'! 
( ) Offer multi-level sales incentives? 
( ) Offer other sales incentives'! 

15. Explain any of the offers checked in question 14 (to whom. what 
amount. type of franchise . etc .). 

The agents that market TMC's services are called independent 
marketing agents. These agents will be compensated by TMC based on 
the amount of paid long-distance usage by the ~IJstomers who the agents 
sign up on to TMC' s services. TMC does not offer any type of 
training bonuses or recruitment bonuses. 

16. Who will receive the bills for Y('Ur service (chc..-ck all that dpply )"' 

(X) Residential customers 
(X) Business customers 
( ) PATS providers 
( ) PATS station end-u~~ 

( 1 lintels and motels 
( ) Hotel and motel guest~ 
( ) Universities 
( ) University dormitory residents 

( ) Other: ------------------

17. Plea~ provide the fullowmg (if applicahlc) : 

a . Will the name of your company appear on the hill for your 
services. and if not who will the billed party contact to ask 
questions about the bill (provide name and phone number) and 
how is this information provided? 

Yc~ 

f-ORM PSC/CMU 31 (11 /95) 
Required by Commission Rule Nos . 25-24.471. 25 -24 .473. and 25 -24 . ~X0(2) . 
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b . Name and address of the firm who will bill for your service . 

Telco Communications Group 
4219 Lafayette Center Drive 
Chantilly. Virginia 20151-1209 

18. Please provide all available documentation demonstrating that the 
applicant has the following capabilities to provide interexchange telecommunications service 
in Florida 

a . Financial capability . 

Regarding the showing of finaocial capah1lity. the following 
applies: 

The application should contain the applicant ' s finaocial 
statements for the most recent 3 years . iocluding : 

(I) the balance sheet; 

(2) income statement; 

(3) statement of retained earnings. 

Applicant has only been in operation since June 1997 Therefore . 11 doc~ rwr 
have futandal statements for the past 3 years. Altachcd hereto as t;xbiblt B. however. 
please find a copy of its financials to date . In response to (3). Applicant indicates that it 
expects its retained earnings to be $50,000. 

Funher. a written explanation. which can include supponing 
documentation. regarding the following should he provided to 
show financial capability . 

(4) Please provide documentation that the applicant has 
sufficient financial capability to provide the re4uested 
service in the geographi~.: area proposed to be served . 

S<.-e Exhibit B . 

(5) Please provide documentation that the applicant has 
sufficient financial capability to maintain the requested 
service . 

FORM PSC/CMU 31 ( 11 /95) 
Required by Commission Rule Nos . 25-24 .471. 25-24 .473. and 25-24 .48{)(2) . 

8. 



See Exhibit B. 

(6) Please provide documentation that the appll~ant ha~ 
sufficient financial capability to meet its lease or 
ownership obligations. 

See Exhibit B. 

NOTE: This documentation may include. but is not limited to. 
financial statements, a projected profit and loss statement. credit 
references. credit bureau repons. and descriptions of business 
relationships with financial institutions . 

If available . the financial statements should be audited financial 
statements. 

If the applicant does not have audited financial statements. it 
shall be so stated . The unaudited financial statements should 
then be signed by the applicant's chief executive officer and 
chief financial officer. The signatures should affinn that the 
financial statemcms arc true and correct. 

See Exhibit C . 

h . Managerial capahilily . 

As a reseller, App!ican:'s intcrLATA and intraLATA service will be provided 
through the resale of inbound and outbound services purchased by Applicant in bulk from 
one or more authorized carriers. Applicant 's proposed operations will be directed by the 
following team: 

John Marsch. CEQ In 1982. John Marsch formed his first telecommunications company. 
TMC of California. one of the first long dis~<tn~e re~llcr~ in California . By the end of the 
decade. TMC Cal had more than 180 employees and was the largest rescllcr in California . 
In January 1990, Marsch sold TMC Cal. After the sale of TMC Cal. Marsch was precluded 
from direct panicipation in the telecom industry for several years by the tenns of a non
compete agreement. During that time. be participated in the organization and finaocing of 
several successful real estate ventures in California and did other consulting work with 
entrepreneurial ventures. In 1996, Mursch wrote the husincss plan amJ dt·vclopcd the 
financing and financial infrastructure for STAR Telecommunications. a start-up international 
wholesale reseller. He went on to serve as Chief Operating Officer. Chief Financial Officer 
and Executive V .P. of International Development . Marsch also invested in and serves as a 

FORM PSC/CMU 31 ( 11 /95) 
J{t·qulrt•d hy Commission Rule Nos 2~ - 24 471. 25 24 47J . and 2~ 24 4X0< 2l 
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Otrcl:tor of LCR Telecommunkatton~. PLC one ul the largest tclel:ummunt~.:attou~ n:M:Ih:r~ 

in the U.K. LCR markets services to small and medium sized businesses throughout the 
U.K. 

Denise Moritz. Director of 01)Cratlons (41) B.S. Economics. Cal Poly State University . 
M~ Mutll/ hcgnn hct tclc~:ommunkations ~::u-cct in 19K4 ns IUl udministrntur fur TMC Cal 
She was promoted through several positions in Operations and Custum;,:r Serv .~.:e and hc:l:amc 
Director of Operations, Southern Region. After the sale of TMC Cal . . Ms. Moritz began 
working with TMC and continued her service in key administrative jobs including order 
fulfillment, customer service and billing. 

Danny L. Ruffin, Sales and Marketine (50) B.S. Marketing. Fresno State University . 
Mr. Ruffin also began his telecommunications career with TMC Cal in 1984 as a Sales 
Executive. He progressed rapidly through several sales management and training 
assignments. After the company sale in 1990, he continued in key sales management with 
TMC. Most recently, Mr. Ruffin built a successful di::-.eount long distance service agency 
with Frontier Communications. 

Applicant believes that the foregoing dcmonstrutes that AppiJ~ant · ~ operations 
are well-planned and that Applicant is fully capable of establishing successful operations in 
Florida and bringing new and efficiently priced telecommunications options to the 
marketplace . Accordingly, Applicant submits that it has shown its managerial ability tu 
successfully carry out the proposed ~rvice . 

c . Technical capability . 

Based on the response to (b) above. Applicant submtts ihat it 
has the technical capacity to provide the propo~d service . 

19. Please submit the proposed tariff under which the company plans to 
hq~ tn up~:rntiun lise the formnl required hy ConHIIi .... ton Rull' 2~ 24 4K~ icxampk 
enclosed): A wpy of the Applil:ant's propoM:d tanll •~ ux:ludcd hctctn II-' Exhibit P 

20. The applicant will provide the following interexchange carrier services 
(check all that apply): 

MTS with distance sensitive per minute rates 
Method of :u:ccss is FGA 
Method of a~l:Css is FGll 
Method of access is FGD 
Method of access is 800 

MTS with route specific rates per minute 

J-()J{M PSCI('Ml l :\ 1 (liN~) 
Rcqutrcd hy Commisston Rule Nus. 2.5-24 .471. 2.5-24 .473. and 2.5 -24 4XO(ll 
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Method uf u~~css is H I A 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

MTS with statewide nat rates per minute 
(i.e .• not distance sensitive) 

X Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

MTS for pay telephone service providers 

Block-of-time calling plan (Reach out Jo'lorlda, Ring America. 
etc.) 

800 Service (Toll rree) 

X W A TS type service (Bulk or volume discount) 
X Method of access is via dedicated facilities 
X Method of access i!. via switched facilities 

Private Lint services (ChCJ~nel Services) 
(For ex . 1.544 mbs .. DS-3, etc.) 

Travel Service 
Method of access is 950 

X Method of access is 800 

900 Service 

Operator Services 
Available to presubscribed customers 
Available to non-presubscribed customers (for example . to 

patrons of hotels. students in universities. patients in hospitals .) 
Available to inmates 

FORM PSC/CMU 31 (11195) 
Required by Commission Rule Nos. 25-24 471. 25-24.473. and 25-24.480(2) . 
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Services lucluded are: 

Station assistance 
Person-to-person assistance 
Directory assistance 
Operator verify and interrupt 
Conference calling 

21 . What does the end user dial for each of the mterexchange carrier 
!ltrvices that were checked in services included (above) 

The Applicant checked two of the above services: MTS and Travel Services. 
To place an MTS call, customers stmply directly dial with I+ access. For the travel 
services. a customer must first access the Applicant's network by dialing (800) 300-0330. 
and then the customer dials the tennination telephone number 

22. Other: None. 

FORM PSC/CMU 31 (11/95) 
Rc4uircd hy Commission Rule Nos. 25-24 .471. 25-24.473. and 25-24.480(2) . 
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APPLICANT ACKNOWLEDGEMENT SJAU:Mt:NT 

I. REGULATORY ASSESSMENT FEE: 
I understand that all telephone companies must pay a ~rJ!ulatory asscslimcnt fcc 111 the 
amount of . 15 of one oerccnt of its gross operallnlt rt'vcmtt' dt'nvt~tl from intrns1011c 
business. Regardless of the gross operatmg revenuc ol a n11npany . " nun unum annual 
aueumcnt fee of$~ 1s rcqu1rcd. 

2. GROSS RECEIPTS TAX: 
I understand thai all telephone companies muat pay a grou rccc1pts tu uf ~ 
ooc·ba!f Percent on all inrra .tnd intrrstate bu.,iness 

.1. SALES TAX: 
I understand that 1 seven percent l>alcs tax must be patd on mtra and interstate 
revenues. 

4. APPLICATION FEE: 
A non-refundable application fee of $250.00 must be suhmmc:d wnh the application. 

S. RECEIPT AND UNDERSTANDING OF RULES: 
I acknowledge receipt and understanding of the Flonda l>ublll' Scrvtl·e Comm1ss1on 's 
Rules and Orders relating to my provi~inn of intere~change telephone M:rvicc: m 
Florida. I also understand that it is m) respons ibility to comply with all current and 
future Commission requirements regarding interexchange ac:rvice 

6. ACCURACY o•· APPLICATJO!II · 

UTILITY OffiCIAL: 

l:ly my stgnature below. I the umkr~tjlnt•d owner ur olllu·r "' •hr ••turM'•I 1111llt ) 111 tht· 
application, atre•t In rhr ""' "'"') nl rh<' tultHIIhlllllll l.lltllluncd 111 thl) applu.:auun and 
Auut.lalc:tl au~~ehntcnb I have read the: lorcgomg and declare that to the best of my 
knowledge and belief. t.hr information is a true ~ correct \ taternent. 

Furtba', I am •w•n tluat punwant to Clulptrr 837.06, tlorida Statutes, 
"Wboner kDowtaaJy makes • f•IK statc:mml In writlna wllh lht lnll"'ll lo ml'ilea~d 
a public Rn'llllt In tht P"fonnanct of hlJ oiTidal duty dutll bt aullty uf 11 

mlldc:meanor of tht Aerond dt~tr~. puniAta.blt u provldtd In s. 775.082 111nd .,.:L . 
{. Signature 1 .:; () f) r) J). _f!t:V<'S-_E) 

Date 

f .£. o. 
---'-- - --

Tille lt·lt'phullt' Nt• 

FORM PSC/CMU 31 ( 11 /95) 
Hcquircd hy Commission Rule: Nos. H -24.471 . 25-24.473 . and 25-24 .480(2 ) 
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CERTIFICATE TRANSFER STATEMENT 

I. (fYPE NAME)__.N~/~AL----------

(TITLE) __ ___,!N..:..:I..uA.__ ____ , of (NAME OF COMPANY) 

______ _,N-"'1'-'-A...._ ______ . and currem 

holder of ceniticate number _ _,N""/.._A...._ __ , have reviewed 

this application and join in !he petilioner' • requesl for a 

1ran~fcr o f 1hr alltwr lll<'nUon renific111t 

UTILITY OFFIC)ALj 
Signalure Date 

Tille Telephone No. 

nmM PSC/C Mll 11 < 1 1/9~) 

Requ1red by Commission Rule No~ . 2.5-24 .471 . 2.5 -24.473, and 25-24.480{2) . 
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•• AMNPIX B .. 

A statement of how the Commission can be assured of the security of the customcr·s dcpusus and 
advaoce payments may be responded to in one of the following ways <applicant please check one a 

(X) 

() 

UTILil Y OFFIC)AL: 

T'be applicant wlU not collect ckposlts nor will It collect 
peymmts ror lft'Yia mon than OM month In advana. 

The appliamc will nit with tht Commwtoa and malna.ln 
a IUI'dy bond In an amount equal to tht curnat balana 
of deposits aDd advana paymmts In excas of one 
month. (Bond mam acc:ompeny application.) 

John lJ. Ncv.rt!J _____ _ _ 
e [ . 0 cf{)f - fi.f· f6,jo 

Title TeJ.-phone No. 

FORM PSC/CMU 31 < 1 119~) 
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.. APPENDIX C .. 

~: Appllant lntmds to operat~ u a n"MIIl'f" within th~ Statt' of Horlda. Tht'nrurt', Applkant du" 
nul IK'IIC'\'t' that tnclllt or tht' qut'11llon11 In Appt'ndhl t ' apply to llll lntt'ndt'd lljK'fllllun~ . Apjllkanl ha..,, 
however, responded to Question." No. 18. 

INTERSTATE NETWORK 

23 . POP: Addresses where located, and indicate if owned or 
leased. 

I) 2) 

3) 4) 

24 . SWITCHES: Addres~ where located. hy type of swlll:h . 
and lndu:ale 1f owned IH leas«! 

I) 2) 

3) I) 

25 . TRANSMISSION t'A<..ILITIE~: p,,p t11·Pop facilities b) 
type of facilities (microwav(., fiber. copper. satellite, etc. ) 
and indicate if owned or leased. 

I) Poo·!O·Poo OWNERSHIP 

l) 

26. ORIGINATING SERVIC .. :: Please provide the list uf 
exchanges where you are proposmg 10 provide originatmg 
service within rhiny n c)) ditys ilfl t' l lht• c fft'l'li\'C daft• of tht• 
t ·t'r lincnl r C ApiK'IIth~ I>) 

27. TRAFFIC RESTRICTIONS: Please explain how the 
applicant will comply with the EAEA requirements 
contained in Commission Rule 25-24 .471 (4) (a) (copy 
enclosed). 

fORM PSC/CM U 3 1 (11 /95) 
Required by Commission Rule Nos. 25 ·24.471 . 25-24.473, and 25-24.480(2) . 
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28. CURRENT Fl..ORIDA INTRASTATE SERVICES: 

UTILITY OFFICIAL: 

Applicant has ( ) or ha~ nor CX> pn:viously pmvidcd 
inlrAJIIAic ldrnllnmunknllun• In Hnrulu II lhc 1111awcr b 

~. fully dc:M:nlx: lhc: followrn~ : 

a) What services have been provided and 
when did these services begin? 

b) If lhc: services an: nol curremly offered. 
when wen: they discontinued? 

l>ntt· 

John /). ,AI an-~h ·----
C.[. P. /lf· fi;:1,1o 

Tille T elephonc No. 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471. 25-24.473. and 25-24.480(2) . 
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•• APPENDIX D •• 

~: Applicant lntencb to orrer lb mold KOice!! on • statewldt' ba.<d.'l. 

FLORIDA TELEPHONE EXCHANGES 

EAS ROUTES 

Describe the service area in which you hold yourself out to provide servu;c by 1elephonc company 
exchange. If all services listed in your tariff are not offered at all locations. so md1ca1c 

In an effon to wiat you, atUiched ia a liat of maJor exchanset in Florida showmg the small exchanges 
with which each has extended area service (EAS) 

•• tJ.,QRJDA t:AS t'OR M,.UOR EXCIIAN<it:S .. 

Extended Serv1ce 
Area 

PENSACOLA 

PANAMA C ITY 

wjtb 

TALLAHASSEE: 

JACKSONVILLE: 

GAIN ESVILLE: 

OCALO: 

FORM PSC/CMU 31 (11 /95) 

These Excbaoges 

Cantonmenc. Gulf Breeze 
Pace. Millon Holley-Navarre. 

Lynn Haven. Panama Cily Bcac:h 

YoungMown-Founlain and Tymlall 
AFB. 

C rawfordville. Havana. 
Monllccllo. Panacea. Sopchoppy 
111111 S1 Mnrb 

Baldwin. Ft. George. 
Jacksonville Beach . Callahan. 
Maxville. Middleburg 
Orange Park, Ponte Vedra and Juhngton . 

Alachua. Archer. Brooker. 
Hawthorne, H1gh Springs . 
Melrose. M1canopy. 
Newberry and Waldo. 

Belleview. C itra. Dunnellon. 

Required by Commission Rule Nos. 25-24.471 . 25-24 .473. and 25-24 .480(2) . 
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DAYTONA BEACH: 

TAMPA· 

CLEARWATER 

ST. PETERSBURG: 

LAKELAND: 

ORL~NDO: 

TITUSVILLE· 

COCOA. 

MELBOURNE: 

SAR.4SOTA: 

Fr MYERS· 

NAPLES: 

WEST PALM BEACH : 

POMPANO BEACH: 

FT. LAUDERDALE: 

FORM PSC/CMU 31 (11 /95) 

Forest Lady Lake (B21 ). 
Mcintosh. Oklawaha, 
Orange Spnngs. Salt Springs and 
Silver Springs Shores. 

New Smyrna Beach 

Central None 
East 
North 
South 
West 

Plant City 
Zephyrhills 
Palmetto 
Clearwater 

St. Petersburg. Tampa-West and 
Tarpon Springs. 

Clearwater. 

Banow. Mulberry. Plat Cit). 
Pnlk Cuy and Winter Haven. 

Apopka, East Orange, Lake Duena Vista. 
Orlando, Ovacdo. Sanford. Winciermc:rc 
Wintct Garden . Oviedo-Winter Spring~ 
Reedy Creek . Geneva and Momverde. 

Cocoa and Cocoa Bc:ach . 

Cocoa Beach . Eau Gallic, 
Melbourne and Titusville. 

Cocoa, Cocoa lkada. Eau Gallac 
and Sct-asuan. 

Bradenton. Myakka and Venice. 

Cape Coral. ft Myer~ fkach . North Cape 
C'or:' '· Nnrlh l·t Mycr~ . l'llll' l8laml . l.dll)l.h 
Acre~ and Samhd -Capm·a lslamh 

Marco Island and North Naples . 

Boynton Beach and Jupiter 

Boca Raton. Coral Spnngs. 
Deerfield Beac.h and Ft. Lauderdale. 

Coral Springs. Deerfield Beach . 
Hollywood and Pompano Beach 

Required hy Commission Rule Nos. 25-24 47 I . 25-24 471. and 25-24 480(2). 

20 . 



IIOU .YWOOD: Ft Lauderdale .1nd Nonh Dade: 

NORTH DADE: Hollywood, Miami and Perrine: . 

MIAMI: Homestead. North Dade and Pernnc 

I IIHM PSCWMI I 11 <11 /Q~ I 

lh:qultnl hy ( 't llllllll !\!\11111 Kulc Nu 11 J.:'t .! ·I ·I I I . .'' .' ·1 ·I I \ . ntkl .'' .' ·1 ·IHOt .' I 

21. 



~· AMNI)IX •• 

•• GLOSSARY •• 

ACCESS CODE: The term denotes a uniform four or seven digit code assigned to an indavadual IXC. The: 
five dagll code had the form IOXXX and the: acven digll code hu the form 9SO-XXXX 

RYPI\SS: Transmission facilities that ItO d1rect from the lncal exchange: end user lo an IXC fl<llnl of prer.cnce . 
IIIII ~ hyp11H illl! lhc luul UciUliiJlCl I'IIIIIJIRIIY 

CARRIERS CARRIER: An IXC thai provides telecommumcations service. mamly bulk lransmcuaon serv1cc:. 
111 ulher IXC only 

Ct:NTRAL OFFICE: A locaJ operating unit by means of whach connecuons are established between 
sub~cnhcrs · lines and trunk of toll lines to other cenlral offices within the same exchan~e or other cxchanjZes 
l:ach three Ul d1git central oflice code (NXX) used shall be w ns1dc:rc:d a separall' rcnual offll"e un11 

CENTRAL OFFICE CODE: The term denotes the first three digits CNXXJ of the: seven c7l dijZII telephone: 
numhc:r assigned to a customer's telephone exchange service. 

COMMISSION: The Florida Public Service Commissaon 

COMPI\NY. Tt:l.t:PIJONt: COMPANY, trfiUTV: Theot: 1crrns may I.e u._.d amcr..:h.Jn~teahl y herem aud 
~J , .JII IIICdJI any Jlt'rMIII , Jl1111. panncr&hip Ul CO I"JlUIIIII II II C:lljtajtt'cl Ill lilt• hU\IIln\ of f•Hitl\lllllj( I 0 1111111111 11 .&111111 

).(rvice 10 the: public under the: juriadiction of the Curnmm10n 

DEDICATf:D FACILITY: The wrm denotes I lriUI~rnl5'1iO.l t.IICUit which IS r~e:rmanc:ntl y for the: C:lldU~IVe U.\C 

of a customer or a pair of customen. 

t:NU lJSt:R: The ter m denote\ any indiVIdual , partnen lup . illl~~trclatum . (·urpcm111un jtovemnu:mal ilj!etll"y or 
any o ther emily wh1ch (A) obta ins a common lrrlC . U!IC~ o1 pay telephone or ohllum llllrr•lnlc •t·n 1u· 

arrangements in the operating territory of the company o r (8) §Ubscribc:s to mterstatc servacc~ pru v1ded by an 
IXC or uses the services of the IXC when the: IXC provides interstate service for its own use . 

EQUAL ACCESS EXCHANGE AREAS: EAEA means a gc:ogr:tphlc are:t. configured b~ on 19!!7 planned 
toll center/ lk:CeSS tandem areas. in which locaJ exchange: cornpanaes are respon~ 1blc: fo r provtdmg equal access lo 
both carriers and customers of carriers in the most economically efticrent manner 

1-.Xt"llt\Nfit-:: nae Clllllt' tclephouc phllll 111111 f.u afllle\ 11\l'tl Ill Jllll \' 1111111( lrkphollt" "'"Ill' ' " ' " "" ...... .. 

loc.ated in an exchange: area. An exchange may andudc mo re th;Ul uuc ccnuaf o flau : ur111 

1-~XCHANGE (SERVICE) AREA: The terriiOry. mclud1ng the base rile suburban and rural are'" served by an 
exchange. within which locaJ telephone service is furnished at the exchange ralc:s apphcahlc w11hm that area 

1-" XTI-"Nill-" ll St-:RVI('F. 1\Rt:t\ : A lypc of lrlcphonr \l"rv l! t' fumi drrd under larrff P'"""'"" whrrd•\ 

'""''"'""" ul 11 lllvcn ClldiiUijC or 111cn 11111y ~oruplc: l c tnfl • '"· nrul rn r rvr """""!!"' ''""' ""'" "' 111n11· 111 lu·r 
contiguous exchanges Without toll charges. o r cornpicle call~ h r one o r more e11change~ w11hou1 lo ll mn)Otl!e 
charges . 

FORM PSC/CMU 31 (11 /95) 
Required by Commission Rule Nos. 25-24.471. 25 -24 .473. and 25-24 .480(2) . 
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.-t\Cil.ll'lt:S BASE(): An IX\ thar ha~ 11~ own rran~mission and/or switching cqurpmcnr or other elements of 
equipment and does not rely on others to prov1de th1~ scrv1ce. 

FEATURE GROUPS: General categories of unbundled tariffs to stipulate related servtces. 

Featllft Group A: Line side connections pn:Jently serving apecialized common camen 

Feature Group 8 : Trunk side connections without equal digit or code dialing. 

Jo'eatun Group C: Trunk \Ide connections presently serv10g AT&T·C 

Feature Group D: Equal trunk access with subscnption . 

INTEREXCHANGE COMPANY: mearu any telephone company. u defined 10 Sectron JM 0.l(4). 1- .S 
(excluding Payphone Providers). which provides telecommunication service between exchange areas as those 
areas are described in the approved tariffs of individual local exchange compames. 

INTER-OmCE CALL: A telephone ull originating m one central offu;e un11 or entrty but tcrminatmg rn 
another central offiCe unit or entity both of which are in the same designaled exchange area. 

lNTRA-OmCE CALL: A telephone call onginaling and terminating wuhm rhe "arne central office unit m 
entity. 

INl'RASl'Al'F. COMMUNICATIONS: The term denotes MIY communication~ in Flondll subJC'CI to o"ersight 
hy the Flunda J>ublic Service Commiuum as provrded hy rhc laws of tht• St.uc 

LOCAL ACCESS AND TRANSPORT AREA: LATA rneans the geographrl· area csrabhshcd lor the 
administration of communications service. It encompuscs designated exchange,, which a:c grouped to serve 
common social. economic and other purposes. 

LOCAL EXCHANGE COMPANY (LEC): Meares any telephone oonrpany. as defined 10 Section JM.O.lt-ll . 
F.S . . which. in addition to any other telephonic communication ~rvice. provides teleco mmumcation service 
within exchange areas as those areas are descnbed in tne approved tariffs of the telephone cumpany . 

OPTIONAL CALLING PLAN: An optional service furnished under tarrff provisions which recogmzcs a .1eed 
of some subscriben for extended area calling without imposing the cost on the entire body o f subscribers . 

900 SERVICE: A service similar to 800 service. except this servtcc is t:narged bad to the customer based on 
first minute plus additional mrnute usage. 

PIN NUMBER: A group of numbers used by a comp;my tu 1Licn111y the1r cuMurncr~ 

PAY n :LEPHONE SERVICE COMPANY: Means any telephone: company, other than a Local Exchange 
Company. which provid~ pay telephone service a.~ defined 10 Section 364. 33~( 4). I· S 

POINT OF PRESENCE (POP): Bc:ll ·coined term which designates the iiCtual (physrcal 1 h)(:allon of an IXC"s 
facility . Replaces some applications of the term "dernarcauon point.· 

PRIMARY SERVICF.: Individual lrne service or party lrne service. 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos . 25-24.471. 25-24.473. and 25-24 .480(2) . 



RESELLER: An IXC ltoat does not have cenain fac ilities hut purchases telecommunications scrvtce from an 
IXC and then resells thnt service to othc~ . 

STATION: A telephone instrument consisting of a transminer, receiver. and associated apparatus so connected 
aA to permit scndina and/or receivina telephone mcuaacs. 

SUBSCRIBER, CUSTOMER: These tcnru may be used interchangeably herein and shall mean any person. 
finn. pannership, corporation . municipality. cooperative organi1.a11on. or governmental agency suppli~ with 
'0111111111111 nl hlfl •NV Ill' hy A l"kphullc I IIIIIJIAIIY 

SUBSCRIBER LINE: The circuit or channel used to conn«t the subscriber station warh rhe central olftcc 
equipment. 

SWITCJUNC; CENTER: Location at which telephone llaffic, either :oca.1 or toll, is swuched or connected 
from one circuit or lint' to another. A local switching center may be co mpriM:d of several central office units . 

TRUNK: A communtcation channel between central office units o r t'ntities or pnvate branch eJ~o.:hanges . 

FORM PSC/CMU 31 (11 /95) 
Rcquircll hy Commission Rule Nos . 25 -24 471 . 25-24 .47), and l:ci -24 .480(2). 
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ATTACHMENTS: 

A - CERTIFICATE TRANSFER STATEMENT 
B - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
C - INTRASTATE NETWORK 
D - FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES 
E - GLOSSARY 

!}11'411 
PJ'liiOJ II 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos . 25-24.471. 25-24.473. and 25-24.480(2) . 
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FLORIDA DEPARTMENT OF STATE 
Sandra B. Mortham 

December 17, 1997 

TMC COMMUNICATIONS 
ATTN; ANDREA MARCINKO 
125 E. DE LA GUERRA, STE 203 
SANTA BARBARA, CA 93101 

Secretary of State 

Qualification documents for TRI·M COMMUNICATIONS, INC. were flied on 
December 15, 1997 and ualgned document number F97000006684. Please 
refer to this number whenever corresponding with this office. 

Your corporation is now qualified and authorized to transact business in Florida 
as of the file date. 

The certification you requested Is enclosed. 

A corporation annual report will be due this office between January 1 and May 1 
of the year following the calendar year of the file date. A Federal Employer 
Identification (FEI) number will be required before this report can be filed. If you 
do not already have an FEI number, please apply NOW with the Internal 
Revenue by calling 1-800-829-3676 and requesting fonn SS-4. 

Please be aware if the corporate addreaa changes, It Is the responsibility of the 
corporation to notify this office. 

Should you have any questions regarding this matter, please telephone (850) 
487-6091, the Foreign Qualification/Tax lien Section. 

Michael Mays 
Document Specialist 
Division of Corporations letter Number: 597 A00059339 

Division of Corporations- P.O. BOX 6327 -Tallahassee, Florida 32314 



ltpartmtnt of &tatt 

I certify the attached II a true and correct copy of the application by TRI·M 
COMMUNICATIONS, INC., a Callfomla corporation, authorized to transact 
bualn••• within the Stete of Flortda on O.oember 15, 1997 as shown by the 
records of this office. 

The document number of this corporation Is F97000006684. 

CR2E022 (2·1!5) 

Given under my hand and the 
Great Seal of the State of Florida 

at Tallahassee, the Capitol, this the 
Seventeenth day of December, 1997 

~~~ 
fonnbrn ~· ~ortltnm 
~ .. rretztrv of$ tntr 



APPLICATION BY FOREIGN CORPORATION FOR AUTHORIZATION TO 
TRANSACT BUSINESS IN FLORIDA 

IN COMPUANCE WITH SECTION 607. 1503, FWRJDA STATUTES. THE FOUOWING IS 
SUBMITTED TO REGISTER A FOREIGN CORPORATION Tv TRANSACT BUSINESS IN THE 
STATE OF FWRIDA: 

Tri-H Communications. I nc. 
1.~~~~~~~~~~~~~~~=n~~~ftn~~~~~~~~--

(Name of corporation: muat inclUde the word "INCORPORATED·. 1COMPANY1
, 'CORPC5RATION1 or wordt or 

abbreviation• of like Import In I~ a will cleltty lndlcale that It II a corporation lnat• of a natur., person 
or partnership If not 10 cont.,nedln the nameld ~t. 

2 
California 

3 
77-0C58166 

'<State or country under the law of which It Ia incorporated) .__,.(FB_.nu-m""~'ber-."''l"r-IPPI"""""":IT"Ic-eb~""~l:--.e)~------

May 30, 1997 Perpetual 
4 

· (Date of Incorporation) S . (DUration: Year corp. wiU cease to exist or "perpetual") 

e. Will begin buain••• upon approval of appplication . 

(Date first tr~nUCt8d bUll.,.. In ROtldi (Sf teetiOtii 161.1561. 161.1502 . .,a 8t 1. t55, F.s.)~ ~,, 
:.n,., 

CJ · · n 
1 25 E. De La Guerra, Suite 203 r, q :n 

7 . ----------------------------------------------------------~~~~ ~~"TT 

8. 

Santa Barbara, California 93101 
(CUrrent mailing addreaa) 

Resale of long distance telecommunications services; 
utility . 

(.J'l • ...,~r: 
-:> ....., 

0 
:X 

retail : public~ 

jfAU 
·:?."' .... _. 
--~~ 
:; (TI 

(PUrpoSi(s) ot corporation autnonfid m nome itate or country to bi citriid out In tne stile ot mnoJ) 

9 . Name and .ti"Mt ltdchaa of Flortda regletered agent: (P.O. Box or Mall Drop Box NQI 
acceptable) Name: Corporation Service Company 

Office Addreea: 1201 Haya street 

Tallahilosee . Aorlda, 32301 
----------------------------- ---~(Z~ip-=~~e~)-----

1 o. Registered agent• a ecceptance: 
Having been named as registered agent and to accept service of process for the above stated 
corporation at the place designated In this application, I hereby accept the appointment as 
r9f}istered agent and agrH to act In this capacity. I further agrH to comply with the provisions 
of tt/1 statuttJ:J relative to the proper IJild complete perlormiJilce of my duties. and lam familiar 
with and accept the obligations of my position as registered agent. 

&(:~~(t/.~,·~ 
1 1 . Attached is a certificate of existence duly authenticated, not more than 90 days prior to 
delivery of this application to the Department of State, by the Secretary of State or other 
official having custody of corporate records In the jurisdiction under the law of which It Is 
incorporated. 



12. Name• and lddr-am ..... and/or director•: (Sinlel ~ONLY· P,Oc;?.OPY 
NOT acceptable) 

A. DIRECI'ORS (Street address only- P.O. Box NOT acceptable) 

Chairman: See attached officers / directors rider 

Address: 

Vice Chairman: 

Address: 

Director: 

Address: 

Director: 

Address: 
0 

B. OFFICERS (Street address only- P.O. Box NOT acceptable) 0 ,.., 
~-

President: See attached officer•ldirectors rider 
LD 

Address: 
N 

-.. ,,, 
Y ice President: ' 
Address: 

Sccrctnry: 

Address: 

Treasurer: 

Acldrct~s : 

14. John D. Marsch. Chairman of the Board, C. E.O. ' President 

(Typed or printed name and coapacity of person siping application) 



COPY 
Qfflcers & Directors lnformllllons. 

John D. Marsch: Director: Director & Chairman of the Board 
Officer: Chief Executive Officer & President 

Business & Mailing Address: 125 E. De La Guerra. Suite 203 
Santa Barbara. CA 93101 

Residence Address: 4100 Seaview Driye. #30 
Santa Barbara. CA 93108 

S. S. #: 299-46-5218 

Denise D. Moritz: Director: Director & Secretary I Treasurer \.D 

Officer: Chief Operadoaa OfDc:cr & VIce Prnldent ~ 
(T1 ., 

Business & Mailing Address: 125 E. De La Guerra. Suite 203;:;; 
Santa Barbara. CA 93101 ., 

Residence Address: 7137 Marmota Street 
Ventura. CA 93003 

s. s. #: 560-98-2241 

3 

.John M. Gibbons: Dir(lctnr: Member of the Board 

Business & Mailing Address :bl.SPe....:O~R~T...!oo!:S~C.:JIL~ot.:~UIIUB~-----
11100 Saota Monica Blyd .. Suite 300 
Los Ana:eles. CA 90025 

Residence Address: 3£60~61L.A£:U.Ills~tolf..lnLRux.oa~d...__ _______ _ 
Santa Barbara. CA 93108 

s. s. #: 280-42-7038 

Shareholders: John D. Marsch. John M. tilbbcma 

Rtv.: 11/19/1997 



.- . 

PY 

SECRETARY OF STATE 

CERTIFICATE OF STATUS 
DOMESTIC CORPORATION 

I. BIU JONFS. .l)ecretary of SlaiP of the Slare of Ctllifomia. ht'Tt?by certify 

That on the ___ J_O_t_h __ day of ______ M_a...:y:__ _ _ __ _, I .9 !l!__,o 
\D ---: 
-J ::;,, 

TRI-M COMMUNICATIONS, INC. 
0 !-?~ 
r, ~;:;;> 

- fTl 
"::) -t 

became incorporated under the laws of the State of California by filing its Articbn oi~~p 
Incorporation in this office; and ~ ~~~ 

That no record exists in this office of a certificate of dissolution of said corpor~ion.~ c;!. 
nor of a court order declaring dissolution thereof, nor of a merger or consolidation wTriclr"J1!:. 
terminated its existence; and = ~,., 

That said corporations corporate powers, rights and privileges are not suspended on 
the records of this office: and 

'J"Iwt uccurding to the records of this office, the said corporutton is authori;;ed to 
exercise all its corporate powers, rights and privileges and is in good legal standing in the 
State of California; and 

That no Information is available in this office on the financial condition. business 
activity or practices of this corporation. 

IN WITNESS WHEREOF. I execute this 
certificate and affix the Great Seal of 
the State of California this day of 

Nove mbe r 26 , 1997 

Secretary of State 

(J> 



.ltlL- 17- 9R FRI 09 :53AM 1ltC FAX t«l. 9658622 

lrpartmmt of 6tatr 

1 certify that the attachod Ia a true and correct copy of the Application For 
R•giatration of Fictitious Name of TMC COMMUNICATIONS, registered with the 
Department of State on February 11 , 1998, as shown by the records of this 
office. 

The Reglatration Number of this Fictitious Name Ia GII042900063. 

CR2EOU (2.&5) 

Ohfnn under my hand •nd the 
Great Seal of the State of Florida 

at Tallahassee. the Capital, this the 
Eleventh day of Feoruary, 1998 

P. 02 



JUL-17-98 FRI 09:53 An TnC FAX t«:J. 9858822 P. 03 

APPLICATION FOR e • REGI~TRATION OF FICMIOUS NAME 

I , . I' ll 

~ ~A'~ .. ~~~n~on• ·~ . TMC lll '.lla olul·. o) l ( 1..H, • l l \ , . : : .'1: .::. 

11 ~ -E. De - La Guerra, suite 203 

2 . ----------~---------------------------
~~~~=~ .. Oal1forn1a tl101 

Clty "-10 . ~Code 
3. Florida County of pnncipal piece of businesa: 

City at Tallahaaaee; County of Highlandp 

4. FEI Number: __ 7_~- 0458166 
============-----------~ 

T~~ .. u1: iASfiEE , r- L , ,R ~ r; r; 
.:, ~ - 1. ::;--'fa o;o.>~) ' • ( •Et ") , ..... r.l'. ,· , e . i'JIIIIi , 1 b z• • , --x: l =zi! 

G880Jl 2~?J0006 :::J 
-0 l / 13/98--8000!1--fJ27 .;t. .. :eo.oo 
Thia space tor office u5e only 

/

A. Owner(s) of Fictltloua Name If lndivlduel(a): (UM en attadtment "nec.••arrt: 
1 . .. 2 . 

uar ,F,V, I • . . ··- · . . M.l. • . . • Laar · · · f "' M.o 

I Attdn:n A-... 

---------~·---~--011¥ .... e,c.. Oily l tp Cod• 

ss•----·----·---- ss-__ • _ _ . ·- -
B. Owner(s) of Fictitious N•m• If other then an Individual: (UH 1ttachmeftt If n.ce .. •ry): 

1 . 
Tri - M Communication•, Inc. 

9''~~''!. De La Guerra, Suite 203 

San~~~rbara, Cal~fornia 93101 

2. 

c.rv Stilt• Zip Code en, ••"'• lJc> Co<~t> 
Florida Registr1tlon Number Pt7000006684 Flond• Reglatration Numbtlr _ _ _ _ 
FEI Number: 77-0458166 FEI Number: - - ----------

[i Applied for 0 Not App&iclble 0 Applied for 0 Not Appllc:eble 

L========================================================~~ 1-;-(we) the undersigned . boln; u .. .ole (IIIIINI pMy(lal) ownlnO ...._.In the ebo¥1 llotlelolll neme, 1~ ttl-' tM tnfot'Ntlofllndlctle.l on • 
ltllllorm rs truor and occurlltt. I f...U. cerU1y U\lt IN ftc\ltloua ftlfftlllhowft In loetlorl1 of tNt laml htt btiClf'l ~at INal 011ce rn a 
11nw5p11per 1 IMd In ctl , flloftdo ~. In lhll ~ wt1ete the ~·a prlncipel p~ of bu..W,.aa 1~ 1oc11111d I lw"l ,, • ., .,, 

I stand lhsl algMturll(a) .t\all PIA~ IN aemo legal effect 11 if made und.., oAth. (At Least One 8 '9""'"'" ""'1"''edl 
Jon • . 5, 1996 , . . ·--·- ·----- ---

I 
~~· ~~~gn.,..,. ., a-- O.Ce 

Axec h, C.E.o. ' Pre•ident 
~~tiSueezo Phone Number. ------------------

G oA cANC;~LATION ~~MPLET~ SECTION 4 ~NLY: 
FOR FICTITIOUS NAME OR OWNERSHIP CHANGE COMPlETE SECTIONS 1 THROUGH 4 : 

I (we) tho ttm JPtstgnod, hereby cancel the fictitious name 

------·· which was reglstElred on ___ and was assigned 

regtst ratron number . ----____ , __ 
U...• 

\II <at t. tt ou u~I)IICnbld b01cua CJ Certificate of Status - S10 [!Certified COpy- $30 
rILING FEE: $50 

Note: Acknowledgements/certificates will be aent to tho addreuln Seetton 1 only. CR4E-001 (5118) 



, 
JUL-17-98 FRI 09 :53AM TMC FAX t«:l. 9658622 

e e 

FLORIDA DEPARTMENT OF STATE 
Sandra B. Mortham 

Secntary at State 
February 11, 1998 

TMC COMMUNICATIONS 
125 E. DE LA GUERRA, SUITE 203 
SANTA BARBARA, CA 83101 

Subject: TMC COMMUNICATIONS 

REGISTRATION NUMBER: GIICM2IOOOI3 

This will acknowledge the filing of the above fictitious name registration which 
was registered on February 11, 1818. This registration gtves no rights to 
ownership of the name. 

Each fictitious name regt.tration muat be r.newed every ttve years between 
July 1 and December 31 of the expiration year to malntaJn reglltratlon. Three 
months prior to the expiration date a statement of renewal wtll be mailed. 

IT IS THE AESPONSIBIUTY OF THE BUSINESS TO NOT1" THIS OIIPICE IN 
WRITING IF THEIR MAIUNG ADDReas CHANGES. Whenever corresponding 
please provide anlgned Registration Number. 

Enclosed Is your certlflcate(s) as requested. 

Should you have any questions regarding this ma"er you may contact our offtce 
at (850) 488-9000. 

t f 
6 ivi&ion of Corporations LeHerNo. 198A00007935 

Division of Corporations - P .O. BOX 6327 -Tallahauee, Florida 32314 
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APR-21-98 TUE 04:0t PH TftC FAX J«l. 9858822 

o.JlOIII 

Un;audltcd 

e 

ASSETS 

TMC Communications 
Balance ShHt 
Aa of Mlrch 31, 11M 

CIU'Nnt.UIMe 
CheclllnfiSIM ... 

1000 ··· ........ 
r...a~ 

A....- llteuls•t• 
1JIO•,.cc...- .... llu.-.. 
1111 · AccniM c..,._ Rlalt,..• 

T ... AcceuniiiRecetwel* 

Oltwr ewr.nt Auell 
1HO•._DM& ........ , .... ~ ........ 
14N • IWuma.clle 
1100 · ...... Ruah.a. 

Toe.! Oltwc:un.t,.__ 

T .... CWNM._... 

~ANN , ... ,~,...... 
T.cai,IMCI,.__ 

TOTAL ASSeTS 

UAaiLI11U & EQUITY 
U.bllltlee 
c~••••••• 

···---~---lOOt • AlaN .... _.., ..... 
1104• AccN T,_, F• _._.._ 
Jeii ·AccN~~ .... 

T.WAcc ..... ..., ..... 

ou.c~~ 
J000 • Jehn lllarscft • UM flit CrHit 
JIOO • ..... Tu P., ..... 

T.W Olher CwNM I tdrllldee 

T .... ILielttltuee 

~qulty 

3100 • C ......... Il 
ltoO ·...._.ned hmlne• 
Netlnc:oml 

Tot.a Equity 

TOTAL UABtUTIO & EQUITY 

e 

MerJt,'N 

31 ,431 .00 
,, ,.,, 00 

113,51J.tl 
10,000.00 

2SU7U1 

-1,710.U 
1,345.00 
n4.7CI 

11,000.00 

1a.na.aJ 

217,)44.64 

JN,74UO 

Jai,74UO ......... 
200 ... 5.51 
22,000.00 

9,000.00 

Z3U&5.51 

sso.ooo.oo 
U ,010.60 

572,11050 

104.141.01 

104."*6.01 

&61 .072.11 
-450,lSZ.H 
-359.979.10 

·141.560.07 

IM.OII ... 

P. 02 
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APR-21-98 TUE 04!01 PH THC FAX til. 9658622 

Unallditcd 

e 
TMC Clft11ft&mlcdon• 

Profit end Lo•• 
J.nuary thrvugh M8rch 1•1 

·~ 4010·Rii-M , ............. 
ec.t efGeMa leW 

MOI · COGI 
Total COOS 

GNU~ 

~,.,.. _ ........... ....... 
Jill ..... ....... 
.... ...,..aA*t!W.IIMiwe 
.... .. w.e~ ... _ . ......,...R.,_.. 
... r .... 

TMai!JrpMH 

N.elncome 

• 
2M,1U.tJ ··-· z ... tu.u 

285,271.40 

215,271.41 

21,166.43 

117,112 14 
4t.l77.11 

137 ,IJIO.tO 
ze ....... , 
14.1i0.54 

1.eoo.oo 
lU,IlS 2 3 

-Jit,tn.ao 
w:. 

P. 03 
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VERit1CATION OF f1NANCIAI. STATt:MENT 

I hereby cenify that the applicant does not have a'l auditt:'i fiiWlcaal statement. I funhc:r 

cenify that the statements in the foregoing income swement and balance sheet submitted by New Concept 

Cumrnunacataons. LL(' m connection with its cenification arc true . complete: . and corrc:ct to the best of my 

knowledge and are made in good faith . 

I dc:clart under penalty of perjury that the foregoing is true and correct 

Executed thi~/hta~ of Ju /v . 1998 at .fa,~ Jl~tln/Ca.hfuma;,. - r - -------

rORM PSC/CMU 3 1 (11 /95) 

TM\ \OMMlJNICATIONS 
124 

icf Exn.:utavc: Officer 

Mr. Ron Ireland 
Financial ('onrrollcr 

Required hy Commission Rule Nos 25-24 .471 . 25-24 473. and 25-24 .48()(2) 

14. 
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Tn-M Communications, Inc .• erMC Communications Florida Tanff No 
Origmal Sheet No 

Date Issued : 

Tanff Schedule 

Applu.:ahlc to 

Flonda Intrastate 

Telephone Commumcattons 

of 

TRI-M COMMUNICATIONS, INC. 

db a 

TMC COMMUNICATIONS 

This tariff contains the descriptions. regulations. and rates applicable to the fumishmg of 
service and facilities for telecommunications services provided by Tri-M Communicatwns. 
Inc., dba TMC Communications with principal offices at 125 E. De La Guerra. Suuc 20 I. 
Santa Barbara, CA 93101. This tariff is on tile w11h the Florida Public Servacc 
Commission. and copies may be insp<.-ctcd . duran~t nornwl hum1c~' hour~ . at rhc: ('""'· .mv ·, 

princ rpal plocc of hu~iawss 

Issued by : 
John D. MarM:h . CEO 

1 2 ~ I· lk L<~<iul·rr;t , Stttr,· ~01 
.\aul.t Barbara . ( "A •III II I 

EffCCIIVC: 



1 ri- M Communications, Jnc_, erMC Communications 

TARiff CIIECKI!SG SIIEET 

Curren! sheets in this tariff are as follows: 

Sheet 

:! 
3 
4 

5 
6 
7 

8 
9 
10 
I I 
12 
13 
14 
15 
16 

Revision 

Original 
Onginal 

Original 
Original 
Original 
O riginal 
O riginal 
Original 
Original 
Ongmal 
Ongmal 
Original 
Original 

Ongmnl 
O riginal 
O n gmal 

t .. uo:d It) 

John D Mar~dt. CLO 
125 E De La G uerra , Suite 201 

Santa Barbara. CA 9 3 101 

Florida Tariff No . I 
Ortgmal Shec:l No 2 

I lin IIH' 



Tn -M Communications. Inc., 6Mc Communications 

TABLE OF CONTENTS 

Subject Matter 

Date Issued : 

Title Sheet 

Tartff Checking Sheet 

Table of Contents 

Preliminary Statement 

EJ~planation of Symbols 

Tariff Format Sheets 

Service Area Map 

Section I · Technical Terms and Abbreviations 

Section 2 · Rules and Regulations 

Section 3 - Description of Service 

Section 4 - Rates 

Issued by : 
John D . Marsch. CEO 

125 l: De u Guerra . Suttc 20 I 
Santa Barbara. CA 93101 

Sheet No. 

3 

4 

4 

7 

9 

1.2 

15 

Flomln T 11r1 H Nu 
OrtjLIIHtl Sheet No 

EffccttVC 



Tn -M Communications, Inc .. &Me Communications 

PRELIMINARY STATEMENT 

Flonda Tanff No. I 
Original Sht.-ct No. 4 

Th1~ tariff contains all effect ive rates and rules together with infonnallon rclaung tu an appllt:ahk 
to Tri -M Communications. Inc .. dba TMC Communications (lhe "Company") . 

The Company provides 24-hour interLA T A and intraLAT A Intrastate telephone scrvtce between 
po1111' 111 Flondn 

The Company has been granted authority by the Florida Public Service Commission I"FPSC") to 
provide interLAT A and mtraLAT A intrastate service within the State of Florida. 

SYMBOLS USED IN THIS TARIFF 

(D) Discontinued or deleted. 
(I ) Change resulting in an increase in a customer's bill . 
IM) Moved from another tariff location. 
(N) New . 
(R) Change resulting in a reduction in a customer's bill. 
CT) Change in text or regulation but no change in rate or charge 

IJate l s~ued h sucd hy 

John D Mar\Ch . CI:O 
125 E . De 1..1 r :uerra . Su11e 20 I 

Santa Barhar a . C A 'ill 0 I 

l : ffl"l"(J\ l" 



Tn ·M Commumcations. Inc .. erMC Communications Flomla Tanff No I 

Origmal Sheet No 5 

TARIFf FORMAT SHEETS 

A . Sht:ct Numbering 

Sheet numbers appear m the upper nght comer of the page . Sh~:ct ~ an: numbered 

sequentially. However. new sheets are occasionally added to the lilrtff When a m·w ~heel 
i~ added between sheets already m cfrcct. a dcctmal 1~ added. f·or uamplc. a new sheet 

added between sheets 14 and 15 would be 14 . I . 

B. Sheet Revision Numbers 

l<ovlahm uuml~" ill"u IIPJ~ar 111 the upper lll(hl u•rner of cOK:h pag~: I heM' numhcr~ arc 
used to determine the most current sheet verston on file with the FPSC . For example. the 
4th revised Sheet 14 cancels the Jrd revised Sheet 14 . Bc:causc of vanous suspension 
periods, deferrals. etc. the FPSC follows in their tariff approval process. the most current 
sheet number on file with the Commission is not always the tariff page 111 effcc1. (\m~ull 

the Check Sheet for the sheet currently in effect. 

C . Paragraph Numbering Sequence 

There are nine levels of paragraph codmg. Each level of coding ts suhM:rvtent to 11~ nc~t 

hi&hcr level . 

2 . 
2 . 1. 
2.1 I 
2 I I 1\ 
l . l . l./\ . 1. 
2.l.l.A . l .(a) . 
2 . l.l.A . l.(a) . l. 
2.l . l .A . l .(a) . l.(i) 
2.l . I .A . I .(a) .l.(i).( I l . 

D . Check Sheets 

Date Issued: 

Wheu 11 tanll ltltng •~ made w1th thl' 1 · 1'~( . au upJatcd d1cd; ~heel an:omp;uu~:~ the tanll 
tiling. The check sheet lists the sheets contamcd tn the tariff. with a cro~s rcfercm:e to the 

current reviaion number . When new pages arc added. the check ~heet ts changed to rcncu 
the revision . All revisions made in a gtven filmg arc designated by an t•) There wtll he 
no other symbols used on thi s page if the~c arc the only chaJtl(t's madt· to 11 11 e . tht· 
formnl . ell' rcm;uns thc snmt' . 111~1 rt'VI\l'd lcvl'l' 1111 ""nc Jl:ljll'\1 Thr 1nnll \1\l' l ' """'" 
11' 11'1 to tht· lates t d1c.:k shn·t to lmd uul al 11 palll<tal;u 'hCl'l ' ' tht• mo~l l'lllll'lll 1111 Ilk wtlh 

thr I·PSC . 

Issued by 
John D Man.ch . CEO 

125 E De l..<a (juerril . Suttc 201 
<;atllil Harh:H.t . ('A IJ\101 

Effective · 



Tri-M Communications, Inc .• 8rMc Commumcattons 

SERVICE AREA MAl' 

• Honda TanH No 
Ongmal Shcc:t No 6 

The Company has been granted authority by the FPSC 10 (HIIVtdc tnh:rLAT A and tnlral.A I" A 

service within the State of Florida. 

l>ate Issued Issued by 
John I> M;u~· h . c ' EO 

I ). ' 1·. l>c I ~• (iucrrn . Sullc .!Ill 
~ama Barbara. C A YJ 101 

l: ffcctrvc 



Tri -M Communications . Inc.. erMC Commumcauons 1-londa ran ff No I 
OIII( IIHtl 'iht·ct No 7 

SECTION I TECiiNICAL TERMS AND ABBKI:VIAJIONS 

A Definitions 

Date Issued 

I . ;\ccounting Code: A multHhgll code whtch enahlc:s a customer to allocate long 
distance charges to iii intemal accou11t~ 

2. Authon1.a11on Code: A mulll -<hgll code wh1ch enable~ a l'mtomcr 111 an·ess The 
Company 's network and cnahlcs The Company to 1dcn11 f~ the 1·ustomt:r'~ U!>C tor 
proper b1lling 

3. Business Hours: The phrase "busmess hours· meam the ttnlC after K 00 A M and 
before 5 :00 P.M . . Monday through Fnday e~cludtng holidays 

4 . Carrier: The tenn "Carrier· means IMC Cornrnunteallons 

~ Company: The te rm "Company· n~e;ut~ TMC Communtl";tlton~ 

6 . Customer: Sec definition under "subscriber" . 

7. Day: The tenn "day " means 8:00A.M . to 4 :59PM local ttniC at the u n gtnattng 
city. Mond.ay through Friday. c~dudmg Company-spec1fic ho hdity) 

8 . Del inquent o r Delinquency : The terms "delinquent · and "delllll~uenq· · mean an 
account for which payment has not hcc:n pa1d 111 full on or lx:torc the laM d;:) for 
tirflCiy payrncnl. 

9. Evening : The tenn "evening· Rlean~ 5:00P.M to 10·59 PM local tunc lit the 
originallng city. Monday thruugh f nday and on Company -spec1fied holuby ~ except 
when a lower rate would normally apply 

I () l:xchunge Aren I he term "c:xdt!tllj!C oiiCil. meum a gcogrllphtlall ) ddtnn l oiiCOI 

wherein the tckphonc mdustry through the use of maps or legal deM: rtpu om 'let) 
down specified areas where md1v1dual telephone c~changc compan1e~ hold 
themselves out to provide commumcation servu:es 

II . Holiday: The tenn "holiday" means aJI Company-spet:iftc hol1day~ Nc .... Year ·, 
Day. Memorial Day . Independence Day. l .ahm Day. Thanksgtvmg l>01y. l·mlay 
after Thanksgiving Day. and ChnMma.' Day 

l \\lll'll h~ 

Jo h11 I> Mnl\dt . CI:O 
1 2~ 1: l>c Ltliucrra. Sullc 20 1 

_..,arll <t Ba rhara . C"A CJHO I 

l · flniiH' 

__j 



Tri-M Communications. Inc., erMC Communications Flonda Tariff No. I 
Ongmal Shl:(:t No H 

SECTION I · TE('IINICAL IEKMS ANt> AUBRI; VIATIONS tCont"dl 

A. Definitions (Cont 'd) 

Date Issued. 

12. Local Access Transport Area ("LATA "): The J'hra.'IC "Local An:cs~ Transport 
Area" means a geographical area established by the U.S. Distract Court for the 
District of Columbia in Civil Action No. 17-49. within wh1ch a hx:al cll.change 
company provides commumcation serv1ccs. 

13 . Local Ell.changc Carrier/Local Ell.change: This term means a c:ompany providmg 
telecommunications service withm a local ell.change or LATA 

14. TMC: The abbreviation "TMC" means TMC Communicatmns 

15 . Night \Weckend : The word~ "mght/wcckend " mean 11 :00 PM to 7 W AM ltx:al 
1111\C 111 the originating cuy . Saturday . from H:OO A M to Sunc.la) u1 10 5ll I' M 

16. Nonbusiness Hours: The phra'IC "nonbusiness hours" means the lime pcnod after 
5:00P.M . and before ltOO A.M .. Monday through Fnc.lay. all c.lay Saturday . 
Sunday. and on holidays. 

17 Regular Bilhntt The word~ "rc~tul ar blllml(" mean a stanc.larc.l lull ~~~~ 111 the nonn;•l 
The Company b1lhng cycle. Th1s b1lhng consists of one b1ll lor e;K:h OK:counl 
assigned to a subscriber. 

18. Residential Service : The phrase "residential service" means telccornmumcat ion 
services used primarily as nonbusiness service . 

19. Subscriber: The term "subscriber" means the fim1. company, curporallon. or Ill her 
entity which contracts for service under th1s tariff and which 1s re~pons1hlc for the 
payment of charges as well as compham:e wuh Company's regul;uum~ pursuant to 
this tariff. The term "customer" is synonymous with the term " sub~crihcr . • 

20. Switch : The term "switch" means an electromc c.lev1ce wtuch 1s u\Cc.l 111 provJc.lc 
circuit routing and control. 

). ) ·tuncly f'ny mcrll The ICIIII " timely JIIIYIIIl' lll . llll' llll\ II JIUYIIICIII Oi l II lll\llllll<'l . ' 

OK:Count make on or before the due date . 

ls~ued by 
John D Marsch. CEO 

115 1: De 1..4 Guerra. Suite 20 1 
Santa Barhara. CA 93 101 

L:ffct:t I vc 



. . 
Tri -M Communications. Inc . . -MC Communications Flonda Tanff No I 

Ongmal Sheet No. 9 

SECTION 2 · RULES AND REGULATIONS 

2. 1 Undenakjng of the Company 

Tri -M Communications , Inc . . dba TMC Commumcallons (the "Comp;my"l serv1ces and 
facilities are furnished for commumcauon~ ongmaung at specified pomts wuhm the State of 
Florida under terms of this tariff. 

The Company imnaHa. operates. and maintains the communications services provtdcd herein 
in accordance with the terms and conditions set fonh under this tariff. It may act as the 
customer's agent for ordering access connection facilities prov1dcd by other earners or 
entities when authorized by the customer. to allow connection of a cu~tomer 's location 10 

the Company 's network. The customer will be responsible fo r ali char~cs due for such 
service arrangement . 

The Company' s services and facilities arc provided on a monthly basis unless ordered on a 
longer tenn basis. and are available twenty-four hours per day. seven days per week. 

2.2 Limitations 

Datr Issued: 

2.2.1 Service is offered subject to the availability of facilities and provmons of this tanff. 

2.2.2 The Company reserves the right to discontinue furnishing service. or limll the usc of 
service necessitated by conditions beyond its control or when the customers usmg 
service in violation of the law or the provisums of th1s tariff 

.! .! .I All fMdllltes provtdc:d under tht~ uu 111 arc dtrcctly cont rolled hy thl' ( ·ompauy and 
the customer may not transfer or assign the usc of service or facilities. except with 
the express written consent of TMC Communications . Such transfer or assignment 
shall only apply were there is no interruption of the use or location of the service or 
facilities . 

2 . 2 .4 Prim wriuen permission from the Company ~ ~ rcquare<J hdorc auy a~M~IHIIl'nt <H 

transfer. All regulations and conditions contamed m th1s tan ff shall apply to all such 
permi11ed assignees or transferees. as well as all conditions for serv1cc: 

Issued by: 
John D. Marsch. CEO 

125 E De l.a Guerra. Suite 20 I 
'-·'"' ·' ll.uh.u .< C A ' J I 1111 

Effect ave : 
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Tn-M Communications, Inc., erMC Communications • Flonda Tanff No I 
Ortginal Sheet No Ill 

SECTION 2 · RULES ANP REGULATIONS tC<ml'ut 

2. J Liabilities of the Company 

2.3. 1 The Company's liability for damages arising out of mistakes. intermpllons. 
omlaalona, delays, errors. m defects in the transmisAJun uu:urnng 111 the wur5e ul 
furnishing service or facilities, and not caused by the negligence uf Its employees nr 

its agents, in no event shall exceed an amounl cquivalcnl 10 the pmpuruonate charge 
111 the customer fur the period dunng which the afnremcnt1onc1.1 fuull~ of thl' 
transmission occur. 

2.3 .2 The Company shall be indemnified and held harmless by the customer against : 

(A) Claims for libel, slander. or infringement of copyright ammg out of the 
material, data. infom1ation. or other content transmttted over the Company's 
facilities . 

(8) All other claims arising out of any act or om1ss1on of the customer in 
connection with any service or facility provided by the Company . 

2.4 loterruptjon of Scrvi" 

Date Issued: 

2.4.1 Credit allowance for the imerruption of serv1ce wh1ch 1~ not due 111 the Company · ~ 

le•tinJI or Adju•lilljl . IICjllijll'lll'r of 1111' <'llthiiiK'r. or lo lhr farlurt· ol 1 hnnru·t. or 
<'tjUIJllllc:llt pruvldct! by the customer. arc ~uhjccl tu lhc general llablluy ~HOVI~Inn~ 
set forth in 2.3. 1 herein. h shall be the obligation of the customer to notify the 
Company immediately of any interruption of service for which a credit allowance is 
desired. Before giving such notice. the customer shall ascertain that the trouble is 
not being caUJed by any action or omiss1on by the customer within h1s/her control. if 
any, furnished by the customer and connected to the Company's faciliues 

2.4 .2 For purposes of credit computauon. every month shall be ~:ons1dered to have 7.W 
hours. 

2.4.3 No credit shall be allowed for an interruption of a continuous duration of les~ than 
two hours. 

Issued by: 
John I> Mar~ch . \F.O 

11., I · Ill· 1.1 !,.,,.rr,, , 'i<rrl<' .!01 

\arrla U.uhara . ('A 'J)IUI 

Efk'CIIVC ' 



Tri-M Communicalions. Inc., erMC Communi,ations • Florida Tariff No. I 
Original Sheet No. I I 

SECTION 2 - RULES AND REGULATIONS tCunt'dt 

!. .t lntcrrupqon of Scrvu.:c ((.'uru\J) 

2.4 .4 The: cus1omcr shall be crcdilcd for an mtc:rmplion of two hour~ or more orl I he rutc 
of 1n20th of lhc monlhly charge for lhe facililies affected for each hour or maJor 
fraction thereof that the interruption continues. 

Credil Fonnula: 

Credit = A/720 X B 

·A· - outage time in hours 
·s· -1o1al monthly charge: for affected facility 

2. 5 Deoosjts 

The Company docs not require a dcpcnll frum the l·ustomt..•r 

2.6 Advance Paymema 

Dale Issued: 

For customers who the: Company feels an advanct..'<l payment ts necc~sary. the Company 
reserves lhe right lo collect an amount not to exceed one (I) month 's es1ima1cd charges as 
an advance payment for service. This will be: applied againsl 1hc nexl month's charges and 
if necessary a new advance payment will he collected for the nex1 mulllh 

All stale and local laxea (i.e: .. gross recc:ipls lax. sales lax , municipal uiiiHres lax) arc listed 
as separate line ilerns and are nol included in the quolt..'<l rates. 

Issued by · 
John D Mar~h . CEO 

115 1: De Ls Guerra. Sullc 20 I 
Santa B;,rhara . ('A '11101 

Effective: 



.. Tri -M Communications. Inc . . 6Mc Communications • Honda Tantt No I 
Ongmal Shc:cl No I}. 

SECTION .1 DESCRIPTION 01· SEK VJU: 

3. 1 Timjng of Calls 

3.1.1 When Btlling Char&es Bctin and Termmatc for Phone Calls 

The customer 's long dlslancc: usage charge 1s based on !he ac:IUal u~gc of !he 
Company's nelwork . Usage begms when !he called pan y p1ch up lht· rCl:c1vcr . 
(i.e . . when 2 way commumcallon. oflen referred Ill ~ "conver~all• 'll lunc · • ~ 

possible. ) When !he called party p1ck up 1s del ermined hy hardware answ.:r 
supervision in which the local telephone company sends a signal 10 !he swilch or !he 
software utilizing audio tone detection. When software answer supervision 1s 
employed, up to 60 seconds of ringing is allowed before il is hilled a.' usage: of 1he 
network. A call is terminated when lhe calling or c.:allcd pany hangs up 

1 1 ~ UJ.llwll. lm:rcmrulb 

Unless o therwise specified in this tariff. the: minimum call duration for b1lhng 
purposes is one (I) minute for a connc:c1c:d call . Calls bey on ' ·me ( I 1 mmulc arc 
billed in one ( I) minule increments. 

3. 1.3 Per Call Billin& charges 

Billing will be rounded up to the nearest penny for each call 

3.1.4 Uncompleted Calls 

There shall be no charges for uncomple1cd call~ 

3.2 Billing of Calls 

Date h~ucd 

All """II' '' 1hlt' hy lhc auh~u1hc1 111c Jla) ahlc al .my agclKY dul) aulhor11cd to rcccl\c ~uch 
paymclll~ . Any objection to billed charges should be: promptly reponed lu lhe Company 
within thiny (30) days after the customer h~ rcce1ved lhe bill contaimng 1hc d1spu1cd 
charges. Adjustments to cuslorner's b1lls shall be made Ill lhc cx1cn1 1ha1 records arc 
available and/or circurnslances c x1s1 wh1ch rca:.onahly md1calc 1ha1 such c.:hargc!> arc nul 111 
accordanc.:c wnh approved rales or !hal an adJUSimenl may olhcrwlse be: apprupnalc 

b sucd h) 
John () MdrK h . ( '1·.0 

125 1: De l...ll Guerra . Sullc ~0 I 
Sama Barbara . ('A IJJ I OI 

l· flt'l' tl\l' 



.. Tn-M Communications, Inc . . -MC Commumc;uwns • FluruJa Tartfl No I 
Ortgmal Sheet No I I 

SECTION 3 - DESCRIPTION OF SERVICE cC'ont 'dl 

.1.3 Payment of Calls 

3. 3 . I Late Payment Charges 

Interest charges of I 112 '.t per month may be assessed on all unpa1d balances more 
than thiny days old . 

3.3 .2 Return Che<:k Charges 

A return check charge o f S20.00 or S% of the amount o f the l'ht.-ck . wh 1l'hever 1s 

greater. will be assessed for checks returned for insufficient fund~ 

3.3.4 Restoration of Service 

A reconnection fee of $25.00 per occurrence IS charged when ~rv1cc 1s re · 

established for customers who had been disconnected for non-payment 

3 .4 Minjmum Call Completion Rate 

A custo mer can expect a call completion rate (number of calls cumpletcdtnumbcr of call~ 
attempted) of not less than 90% during peak usc pc:nods fur <til FG D ~crvll'C\ t "I -+ • 

d ialmg) . 

3.5 Cal!<ulatjon o f Distance 

Date h sucd . 

The airline mileage between two cities can be calculated usmg the Venll'al ( V 1 ;,nd tlw 
Ho ri7..ontal ! H ) coordmatc~ of the servmjl Wlrt" cenla' 11\'-Cll' tatc.-d wtth thl' < 'omJiam · , I'< II' 
lcll.' llllllll\ The.- lllt'thod fell • nkulnt lll jl thc :~irltn•· mtlt' ll)!t' ' ' o hl ntnnl h\ tdl' ll' l" c· to 
1\ I & I · ~ I 11rllf I · .C('. No 10 111 ru.:cordwu;e wuh the lollow111g formula . 

th~squar~rootof: (VI -VU + <Hl ·HU 
10 

where VI and HI correspond to the V &H coordmatcs of C'tt y I and V :! and II !. corn:~pond 
to the V &H coordinates of City 2. 

Example · 
City I 
City 2 

v 
5004 
5987 

the squar~ root of. !5004·59811: + !)4()() .H i-I J. 
10 

The result IS 709.83 m1lcs Any fractio nal miles arc rounded to the neAl htgher whole 
number: therefore . the airline mileage fo r this eumplc 1s 710 mile\ 

Issued by 
John () Mar~ch . CEO 
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... Tn M C'mnmunicationa. Inc .. e·Mc Cnmmunt~o:alinns • 
SECTION 3 · Dl:SCIHPTION OF SERVICE cCunt"d l 

3 . 5 Service Offering!> 

3.5. 1 &:.1 

Horul11 11111 II No I 
Or!Jlllllll Sheet Nu 14 

R-1 i~ a switched oct:c'~ llltrn~uue tclecmnmunlclltHHI\ \t'rv•n· dt'\l~tncd fur 
rc~llk1111al cu~ton\Cr~ llo lula) dl'l'tHIIII~ do ntH appl) 

3 .5.2 1U 

R -1 IN 11 thxlicatcd tll'ccu uumatatc tclccnmmunll'llllou' \Crvtcc ilr•iltlll'd lot 
rcsidcnllnl customcn. Ht>htl11y tltM:ounl~ do nut apply 

.\ ~ . J IU 

B-1 is a switched access intrastate telecommunications scrv•cc dcstgncd for hu~mc~~ 
customers. Holiday dt!>t:ounts do not apply . 

3 .5 .4 ll:1 

B-2 is a dedicated accc" Intrastate telecommunications !>Crv1cc dc!>lgncd lor hu~IIIC!>~ 
customers. Holiday d•~n•unts do not apply . 

3.5.5 Travel Card 

The Company's Travel Card ts a Hllnt.~> tatc telccomrnumcatiuns scrvtcc designed for 
business and residential customer~ Customers acce~s Travd Card 't·rv•n ·, v1a an 
800 numhcr 

, .. , ..... "' 
J.,lul ll Mal '< h . t Hl 

11<, 1: De l ~• Gucrrd . Suuc ~UI 
Santa Harhara . C'A '-J3101 
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Tn-M Communications, Inc .. erMC Communications • 
SECJION 4 · RATES 

4. I B..:J.. 

Activation Fee: 

Monthly Access Fee: 

Usage Rate (per minute): 

<"ails arc hailed 111 Sill (tlJ ~c~ullll llll"rl'IIICIII~ wllh ;1 ~Ill ( h) -cn111d llliiiiiiiUIIl 

4.2 R-2 

Activation Fee: 

Monthly Access Fee: 

Usage Rate (per minute): 

Calls arc billed in six (6) second increments with a six (6) second muumum . 

4.3 .!U. 

Activation Fee: 

Monthly Access Fee : 

Usage Rate (per minute): 

Calls are billed in six (6 ) second increments with a salt (6) second manunum 

4 .4 B-2 

Al·tavation Fl-c: 

Monthly Access Fee: 

Usage Rate (per minute): 

C"all~ an· hlill'd Ill \ I\ (tl ) SC~OIHI llll'rCIIICIII ~ ~ 1th a \lA till ~cl"\>1111 111111111111111 

Date Issued : Issued by : 
John D. Marsch . CEO 

12'i F De La fiucrr;1. Sullc 20 1 
\.11o1.o B.orlo.or .o C 1\ 11 I ICII 

Flonda Tariff No. I 
Original Sheet No I~ 

so.oo 

so.no 

\() 19'i 

.).{.) .00 

$0.00 

SO I 1.~ 

\0 ()() 

so.uo 

S0. 195 

~~ ()() 

so.uo 

\0 113 

Efft.:ctive : 



• 
Tri-M Communications, Inc . , e-MC Communication~ • Florida Tanff No. I 

Original Sheet No 16 

SECTION 4 · RATES (Cont'd) 

4.5 Travel Carc1 

Activation Fee: so.uo 

Monthly Access Fee: so.()() 

Usage Rate (per minute) : S0. 19<J 

Calls are billed in six (6) sci::ond increments with an eighteen (I H) ~ewnd nu1umurn. 

4.6 Discounts for Hearjo& Impaired C ustomm 

lmraslale toll message rates for TDD users. which is communicated usang a 
telecommunications device for the deaf ITDDJ by properly certified busmess establishments 
or individuals equipped with TDDs for communications with hearing or spt:ech 1mpa1red 
persons, shall be evening rates for daytime calls and night rates for evening and mght calls . 

4 . 7 Directory assistance Cbar&es for Handicapped Persons 

Pursuant to the FPSC rules and regulations lhl' Company w1ll IIIli char)!l' fnr the f•r~l Iitty 
(50) directory 11.\sistance calls made each lll(llllh hy a handa;ai'JlCU JlCr,on 

4 .t! ~ration of Telecommunjcatjon Relay Service 

Intrastate toll calls received from the relay servtce. each local exchange and interexchangc 
telecommunications company billing relay call w11l be discounted hy :'ill JlCH-cnl of 1hc 
applicable rate for a voice non-relay cull c~cep1 thai where euher the rallmg nr c.tllcd pany 
mdll·nte~ that either pany 1~ both heanng and v1sually unpa1red . the call will be: discounted 
60 percent off the applicable rate for voice non-relay call . The above discounts apply only 
to time-sensitive c:lc:ments of a charge for the call and shall not apply to per call rharges 
such as credit card surcharge. 

4. 9 Promotions 

Any promotions that the Company may o ffer will he approved hy 1he Flonda Puhlll S(.'r\' ll't' 
C'omm1ssum C'uslomers may 1101 receive lhe reduced rain olkrcd lhrmt)!h il promt~l lll ll.tl 

f111 n llCnod nc.:ecdm~,t 90 day~ per any 12 month pcnod 

2'il('i\()()~ 

I ll\ I ·II~ 11·1. 

Dale Issued l ~•ucd h ) 

John )) ~M'><-h . C I·.O 

125 ~: lk Li (iucrra . Su11c 201 
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• • 
505 SanJome Street 
Suite 900 

GOODIN, MACBRIDE, 
SQUERI, SCHLOTZ & RITCHIE, LLP 

San Francilco 
Califomla 94111 

Regina M. DeAJi9ells 

YIA fEDEBAL EXPRESS 

Florida Public Service Commission 
Division of Administration 
2540 Shumard Oak Blvd. 
Gunter Building 
Tallahassee, Florida 32399-0850 

Attorneys at law 

July 21, 1998 

OEPOS\T 

0815-

Telephone 
41.S/392-7900 
Faaimile 
41.S/398~321 

DATE 

JUL 2 21998 

3: 
)> 

r 
::u 
0 
0 ..,. -

w 
CD 

~ 
r-
N 
N 

~ 

9 
w 

Re: Application Form for TRI-M Communications. Inc. 

Dear Madam or Sir: 

Enclosed please find: 

1. An original and seven (7) copies of the above-referem:cd document ; 
and 

2. A check in the amount of $250.00 for the filing fee . 

Please file-stamp the extra copy and rerum it in the self-addressed stamped 
envelope which hal been provided. Should you have any questions with respect to this 
filing, please telephone me at (415) 392-7900. 

Florida 
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