. . OR"CM\!A-
GOODIN, MACBRIDE, ’ ‘
505 Sansome Streel SQUERI, SCHLOT-Z & RITCHIE, LLP Lbepihonee

Suite 900 Atiornevs al | aw AR
San Franasco !

RS HITT

Califorma 94111 [ LA A
Kegina M DeAngels July 2 | . Iwa
DEPOSIT DATE
- 2 1998
D 8 1 D [ ] JUL 2
VIA FEDERAL EXPRESS &
=
Fiorida Public Service Commission y/ﬁo 97]- L
. ., X . i oo
Division of Administration Sl
2540 Shumard Oak Blvd. C ,

Gunter Building
Tallahassee, Florida 32399-0850

SJo

£l

Re: Application Form for TRI-M Communications, Ing,
Dear Madam or Sir
Enclosed please find:
1. An original and seven (7) copies of the above-referenced document.

and
2. A check in the amount of $250.00 for the filing fee.

Please file-stamp the extra copy and return it in the self-addressed stamped
envelope which has been provided. Should you have any questions with respect 1o this
filing, please telephone me at (415) 392-7900.

Thank you

Very truly yours,
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SQUERL SCHLOTZ & RITCHIE, LLP
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*FLORIDA PUBLIC SERVICE COMMISSION *
DIVISION OF COMMUNICATIONS
BUREAU OF SERVICE EVALUATION
APPLICATION FORM

for
AUTHORITY TOQ PROVIDE INTEREXCILANGL:
iy CSERVICE

WITHIN THE STATE OF FLORIDA

H.

Instructio

This form is used for an onginal application tor a certilicate and
for approval of sale, assignment or transfer of an existing
certificate. In casc of a sale, assignment or transfer, the
information provided shall be for the purchaser, assignee or
transferee (See Appendix A).

Respond o each tem requested i the apphcation and
appendices. If an item is not apphcable, please explain why

Use a separate sheet for each answer which will not fit the
allotted space.

If you have questions about compicting the form, contact

Florida Public Service Commission
Division of Communications
Bureau of Service Evaluation

2540 Shumard Oak Bivd.

Gunter Building
Tullahussee, Florida 323990850

(904) 413-6600

DOCUMEN " wrwapy parg

U2705 wze
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E. Once completed, submit the original and six (6) copies of this
form along with a non-refundable applicanion fee of $250 00 to:

Florida Public Service Commission
Division of Administration

2540 Shumard Oak Bivd.

Gunter Building

Tallahassee, Florida 32399-0850
(904) 413-62581

1.
all that apply):

Select what type of business your company will be conducting (check

)

()

(X)

)

)

()

Facilities Based Carrier - company owns and operates or pluns
to own and operale telecommunications awitches i
transmission facilities in Florida.

Operator Service Provider - company provides or plans to
provide alternative operator services for [IXCs, or toll operator
services to call aggregator locattons; or clearinghouse services to
bill such calls.

Reseller - company has or plans to have one or more switches
but primarily leases the transmission facilities of other carriers.
Bills its own customer base for services used.

Switchless Rebiller - company has no switch or transmassion
facilities but may have o hilhing compuicr  Aggregates taltic o
obtain bulk discounts trom underlying carrier.  Rebills end users
at a rate above its discount but gencrally below the rate end
users would pay for unaggregated traffic.

Multi-Location Discount Aggregator - company contracts with
unaffiliated entities to obtain bulk/volume discounts under
multi-location discount plans from certiun uoderlying carners
Then offers the resold service by enrolling unatfiliated
customers.

Prepaid Debit Card Provider - any person or entity that
purchases 800 access from an underlying carrier or unaffiliated
entity for use with prepaid debit card service and/or encodes the
cards with personal identification numbers

FORM PSC/CMU 31 (11/95)
Reguired by Commission Rule Nos. 25-24 471, 25-24 473, and 25 24 480D



2. This is an application for (check one):
(X) Original Authority (New company).
() Approval of Transfer (To another certificated company).
() Approval of Assignment of Existing Certificate (To an
uncertificated company).
() Approval for Transfer of Control (To another certificated
company).

3 Name of corporation, partnership, cooperative, joint venture or sole
proprietorship: The name of the applicant is Tri-M Communications, Inc. dba TMC
Communications, a California corporation.

4, Name under which the applicant will do business (fictitlous name, cte ).
Applicant will do business under the name TMC Communications.

5. National address (including street name and number, post office box,
city, state and zip code): The Applicant’s address is as follows: TMC Communications,
125 E. De La Guerra, Suite 201, Santa Earbara, California 93101, Telephone:

(B05) 965-8620.

6. Flonda address (including street name and number, post office box,
city, state and zip code): Applicant does not currently operate an office in Florida.

7. Structure of organization:
() Individual (X)  Comporabon
() Foreign Corporation L) Foreign Partnership
() General Partnership () Limited Partnership
()  Other

8. If applicant is an individual or partnership, please give name, title and

address of sole proprietor or partners: Applicant is got an individual or partnership.
Therefore, this questions does not apply to applicant.

a. Provide proof of compliance with the foreign limited partnership
statute (Chapter 620.169 FS), if applicable: Not applicable
because Applicant is not an individual or partnership

Iy Jadwate ot the mdiy wdual o any of the parthers have previously

been

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24 471, 25-24 473, and 25-24 480(2).
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(nH

(2)

adjudged bankrupt, mentally incompetent, or found guilty
of any felony or of any crime. or whether such actions
may result from pending proceedings: Not applicable
because Applicant is not an individual or partnership

officer. director, partner or stockholder in any other
Florida certificated telephone company. If yes, give
name of company and relationship. If no longer
associated with company, given reason why not: Not
applicable because Applicant is not an individual or

partnership.

9. If incorporated, please give:

a. Proof from the Florida Secretary of State that the applicant has
authority to operate in Florida.

Corporate charter number: F97000006684.

See Exhibit A (Copy of Registration as Foreign Corporation).

b. Name and address of the company’s Florida registered agent.

Corporation Service Company
1201 Hays Strect
Tallahassee, Florida 32301

c. Provide proof of compliance with the fictitious name statute
(Chapter 865.09 FS), if applicabile.
Fictitious name registration number: G98042900063

d. Indicate if any of the officers, directors or any of the ten largest
stockholders have previously been:

(1)

2)

FORM PSC/CMU 31 (11/95)

adjudged bankrupt, mentally incompetent, or found guilty
of any felony or of any crime, or whether such actions
may result from pending proceedings: No.

officer, director, partner or stockhelder in any other
Florida centificated telephone company. If yes, give
name of company and relationship. [f no longer

associated with company, give rcason why not- No

Required by Commission Rule Nos. 25-24 471, 25-24 473, and 25-24 48(X2).
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10.  Who will serve as liaison with the Commission in regard to (please
give name, title, address and tetephone number):

a. The application;

Regina M. DeAngelis

Attorney

Goodin, MacBride, Squeri, Schlotz & Ritchie, LLLLP
505 Sansome Street, Suite 900

San Francisco, California 94111

Tel: (415) 392-7900

b. Official Point of Contact for the ongoing operations of the
company;

Ms. Andrea Marcinko

TMC Communications

125 E. De La Guerra

Suite 201

Santa Barbara, California 93101
lel: (805) 965-8620

Fax: (805) 965-8622

C. Tariff;

Ms. Andrea Marcinko

TMC Communications

125 E. De La Guerra

Suite 201

Santa Barbara, California 93101
Tel: (805) 965-8620

Fax: (805) 965-8622

d. Complaints/Inquiries from customers.

Ms. Andrea Marcinko

TMC Communications

125 E. De La Guerra

Suite 201

Santa Barbara, California 93101
Tel: (8B05) 965-8620

Fax: (805) 965-8622

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24 471, 25-24.473, and 25-24.480(2).
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Il List the states in which the applicant:

4.

Has operated as an interexchange carrier:  Applicant is
operating as an interexchange carrier in California amd Texas.

Has applications perling to be certificateJ as an interexchange
carrier: Applicant has applications pending to be certificated as
an interexchange carrier in Maryland.

Is certificated 1o operate as an interexchange carrier: Applicant
is certificated 10 operate as an interexchange carrier in
California and Texas.

Has been denied authority to operate as an interexchange carrier
and the circumstances involved: Applicant has never been
denied authorily 1o operate as an iterexchange carrier.

Has had regulatory penalties imposed for violations of
telecommunications statutes and the circumstances involved.
Applicant has never been assessed regulatory penalties for
violations of telecommunications siatutes.

Has been involved in civil court proceedings with an
interexchange carrier, local exchange company or other
telecommunications entity, and the circumstances involved:
Applicant has never been involved in civil court proceedings
with an interexchange carrier, local exchange company or other
telecommunications entity.

12. What services will the applicant offer to other centificaled telephone

companies:

A e~
‘-‘xvvvv

Facilities

Billing and Collection
Maintenance
Operators

Sales
Other:

I‘'ORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24 471, 25-24 473, and 25-24 480(2).
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13

14,

I5.

Do you have a marketing program?

Yes.

Will your marketing program:

(X) Pay commissions?

() Offer sales franchises?

() Offer multi-level sales incentives”?

() Offer other sales incentives?

Explain any of the offers checked in question 14 (to whom, what

amount, type of franchise, eic.).

16.

The agents that market TMC's services are called independent
marketing agents. These agents will be compensated by TMC based on
the amount of paid long-distance usage by the ~ustomers who the agents
sign up on to TMC's services. TMC does not offer any type of
training bonuses or recruitment bonuses.

Who will receive the bills for your service (check all thal apply)?

(X) Residential customers

(X) Business customers

() PATS providers

PATS station end-users

Hotels and motels

Hotel and motel guests

Universities

University dormitory residents

Other: _ _

.~
[ i S

Please provide the following (if applicable):

a. Will the name of your company appear on the bill for your
services, and if not who will the billed panty contact to ask
questions about the bill (provide name and phone number) and
how is this information provided?

Yes

FORM PSC/CMU 31 (11/98)
Required by Commuission Rule Nos. 25-24 471, 25-24 473, and 25-24 4K(X2).
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b. Name and address of the firm who will bill for your service.

Telco Communications Group
4219 Lafayette Center Drive
Chantilly, Virginia 20151-1209

i8.  Please provide all available documentation demonstrating that the
applicant has the following capabilities to provide interexchange telecommunications service

in Florida
a. Financial capability.

Regarding the showing of financial capamlity. the following
applies:

The application shoyld contain the applicant’s financial
statements for the most recent 3 years. including:

(N the balance sheet;
2) income statement;
3) statement of retatned earnings.

Applicant has only been in operation since June 1997 Theretore, it does not
have Muancial statements for the past 3 years.  Attached hereto as Exhibit B, however,
please find a copy of its financials to date. In response to (3), Applicant indicates that it
expecls its retained earnings (o be $50,000.

Further, a written explanation, which can include supporting
documentation, regarding the following should be provided to
show financial capability.

(4)  Please provide documentation that the applicant has
sufficient financial capability to provide the requested
service in the geographic area proposed to be served.

(5) Please provide documentation that the applicant has
sufficient financial capability to maintain the requested
service.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24 471, 25-24.473, and 25-24 48((2).
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Sec Exhibit B.

{6) Please provide documentation that the applicant has
sufficient financial capability to meet its lease or
ownership obligations.

Sce Exhibit B.

NOTE: This documentation may include, but is not limited to,
financial statements, a projected profit and loss statement, credit
references, credit bureau reports, and descriptions of business
relationships with financial institutions.

If available, the financial statements should be audited financial
statements.

If the applicant does not have audited financial statements, it
shall be so stated. The unaudited financial statements should
then be signed by the applicant’s chief executive officer and
chief financial officer. The signatures should affinm that the

Sec Exhibit C.
b. Managerial capability.

As a reseller, Applicani’s interlLATA and intralLATA service will be provided
through the resale of inbound and outbound services purchased by Applicant in bulk from
one or more authorized carriers. Applicant’s proposed operations will be directed by the
following team:

John Marsch, CEQ In 1982, John Marsch formed his first telecommunications company .
TMC of California, one of the first long distance resellers in Calitormia. By the end of the
decade, TMC Cal had more than 180 employees and was the largest reseller in California.
In January 1990, Marsch sold TMC Cal. After the sale of TMC Cal, Marsch was precluded
from direct participation in the telecom industry for several years by the terms of a non-
compete agreement. During that time, he participated in the organization and financing of
several successful real estate ventures in California and did other consulting work with
entreprencurial ventures. In 1996, Marsch wrute the business plan and developed the
financing and financial infrastructure for STAR Telecommunications, a stan-up international
wholesale reseller. He went on to serve as Chief Operating Officer, Chief Financial Officer
and Executive V.P. of International Development. Marsch also invested in and serves as a

FORM PSC/CMU 31 (11/95)
Reguired by Commission Rule Nos 25-24 471, 25 24 473, and 25 24 4R0(2)
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Director ot LCR Telecommunications, PLC one ol the largest telecommumcations rescllers
in the U.K. LCR markets services to small and medium sized businesses throughout the

UK.

Denise Moritz. Director of Operations (41) B.S. Economics, Cal Poly State University.

Ms Motz began her telecommunications carecr in 1984 as an administrator tor TMC Cal
She was promoted through several positions in Operatons and Customer Servece and became
Director of Operations, Southern Region. After the sale of TMC Cal., Ms. Moritz began
working with TMC and continued her service in key administrative jobs including order
fulfillment, customer service and billing.

Danny L. Ruffin, Sales and Marketing (50) B.S. Marketing, Fresno Siate University.

Mr. Ruffin also began his telecommunications career with TMC Cal in 1984 as a Sales
Executive. He progressed rapidly through several sales management and training
assignments. Afier the company sale in 1990, he continued in key sales management with
TMC. Most recently, Mr. Ruffin built a successful discount long distance service agency
with Frontier Communications.

Applicant believes that the foregoing demonstrates that Apphcant’s operiations
are well-planned and that Applicant is fully capable of establishing successtul operations in
Florida and bringing new and efficiently priced telecommunications options 1o the
marketplace. Accordingly, Applicant submits that it has shown its managerial ability to
successfully carry out the proposed service.

C Technical capability.

Based on the response to (b) above, Applicant submuts ihat it
has the technical capacity to provide the proposed service.

19.  Pilease submit the proposed tariff under which the company plans to
bepin operation  Use the format required by Commussion Rule 28 24 485 (example
enclosed): A copy of the Applicant’s proposed tarift 1s included hetein us Exhibit D

20.  The applicant will provide the following interexchange carrier services
(check all that apply):
MTS with distance sensitive per minute rates
Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is 800

MTS with route specific rates per minute

FFORM PSC/OMLUL 3L (11/98)
Reguired by Commission Rule Nos. 25-24.471, 25-24 473, and 25-24 480(2)
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Method of access s FGA
Method of access is FGB
Method of access is FGD
Method of access is 800

MTS with statewide flat rates per minute
(i.e., not distance sensitive)
X Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is 800

MTS for pay telephone service providers

Block-ol-time calling plan (Reach out Florida, Ring America,
etc.)

800 Service (Toll free)

X WATS type service (Bulk or volume discount)
X Method of access is via dedicated facilities
X Method of access is via switched facilities

Private Line services (Chranel Services)
(For ex. 1.544 mbs., DS-3, etc.)

Travel Service
Method of access is 950
X Method of access is 800

900 Service

Operator Services

Available to presubscribed customers

Available 10 non-presubscribed customers (for example, to
patrons of hotels, students in universities, patients in hospnals.)
Available to inmaltes

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24 471, 25-24 473, and 25-24 48(X2).
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Services included are:

Station assistance
Person-to-person assistance
Directory assistance
Operator verify and interrupt
Conference calling

21.  What does the end user dial for each of the inlerexchange carrier
services that were checked in services included (above)

The Applicant checked two of the above services: MTS and Travel Services.
To place an MTS call, customers stmply directly dial with 1+ access. For the travel
services, a customer must first access the Applicant’s network by dialing (800) 300-0330,
and then the customer dials the termination telephone number

22. Other: None.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24 471, 25-24 473, and 25-24 480{2).
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UTILITY OFFICIAL:

REGULATORY ASSESSMENT FEE:
1 understand that al! telephonc companies must pay a regutatory asscssment fee n the

amount of .15 of ope percent of its grass operating revenue denved {rom intrastate
business. Regardless of the gross operating revenue ¢f a company . a mimmum annual

asscasment fee of $50 1s required.

GROSS RECEIPTS TAX:
[ understand thar all ielephone companics must pay a gross receipls tax of (wo ang

one-halfl percent on all intra and interstate business

SALES TAX:
[ understand that » scven percent sajes iax must be pad on intra and intersiaie

revenucs.

APPLICATION FEE:
A non-refundable application fee of $250.00 must be submatied with the application.

RECEIPT AND UNDERSTANDING OF RULES:

[ acknowledge receipt and understanding of the Flonida Public Service Commitsston’s
Rules and Orders relating 1o my provision of interexchange telephone service in
Florida. [ also understand that it 13 my responsibility to comply with all current and
futere Commission requirements regarding interexchange service

ACCURACY OF APPLICATION:

By my signature below, | the undersgned owner o1 atticer of the namwed sy i the
application, attest to the aoutacy of the imformation contained w s apphication and
anmnfalcd attschments | have read the toregoing and declare that 1o the best of my
knowlcdge and belief, the information s a true and correct siatement

Further, | am awsre that pursuam (o Chapter 837.06, Florida Statutes,
"Whoever knowingly makes a false statement in writing with the intent to mislead
a public servant in the performance of his official duty shall be guility of »
misdemeanor of the second degree, punishable as provided In 5.775.082 and

Date
Lo Fos” Sesr Le 20
T twe lelephune Nu

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471. 25-24 473, and 25-24 48((2).
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°* APPENDIX A °°
CERTIFICATE TRANSFER STATEMENT
I, (TYPE NAME)__N/A
(TITLE) N/A , of (NAME OF COMPANY)
N/A , and current
holder of certificale number N/A , have reviewed

this application and join in the petitioner's request for a

iransfer of the above maation ceruficate

STILILY OFFICIAL

Signature Daie

Title Tclcphonem

FFORM PSC/CMLU 31 (11/98)
Required by Comnusston Rule Nos. 25-24 471, 25-24 473, and 25-24 480(2).

15



A statement of how the Commission can be assured of the security of the cusiomer’s deprsits and
advance paymenis may be responded o in one of the following ways (applicant plcase check one)

Xy The applicant will not coliect deposits nor will it collect
payments for seyvice more than one month in advance.

O The applicant will flle with the Commission and maintain
s surety bond in an amount equal to the current balance
of deposits and advance payments in excess of one
month. (Bond must accompany application.)

UTILITY OFFICIAL; £ / Ao/ q¢
ignature Datc
John D Nareth

CLO g5 965 Pedo

Title Te!"phone No.

FORM PSC/CMUI 3] (11/95)
Required by Commussion Rule Nos. 25 24 471, 25 24 473, and 25 24 4H((2)
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(1] ‘N ML J
NOTE: Applicant intends to operate an a reseller within the State of Florida. Therefore, Applicunt does

it belleve thut moat of the questions In Appendix U apply 1o its Intended operations.  Applicant has,
however, responded to Questions No. 28,

23, POP: Addresses where located. and indicate 1f owned or

leased.
1) 2)
3) 4)
24, SWITCHES: Address where located, by type of switch,
and indicate if owned of leased
)] 2)
hH §)

25, TRANSMISSION FACILITIES: Pop to-Pop facilines by
type of facilities (microwave, fiber, copper, sateflite, etc.)
and indicate if owned or leased.

1 Pop-to-Pop I1YPE OWNERSHIP

2y

26. ORIGINATING SERVICE: Please provide the hst of
exchanges where you are proposing 1o provide originating
service within thirty (30) days aftee the effective date of the
certifivate (Appendin 1)

27. TRAFFIC RESTRICTIONS: Plecase explain how the
applicant will comply with the EAEA requirements
contained in Commission Rule 25-24 471 (4) (a) {copy
cnclosed).

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25 24 471, 25-24.473, and 25-24 480(2).
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28. CURRENT FLORIDA INTRASTATE SERVICES:
Applicant has { } or has not (X) previously provided
intranfate telecomamunteatnons in Forcla 1 the atswes i
has., tully describe the following:

a) What services have been provided and
when did these services begin?

b) Il the services are not currently offered,
when were they discontinued?

UTILITY OFFICIAL:

c Lo rFoS - 96/ fé 20

Tite Telephone No.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-24 480(2).
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Notc: Applicant intends 1o offer Its resold services on a statewide hasis.

FLORIDA TELEPHONE NGES
AND
EAS ROUT

Describe the service area in which you hoid yourself out to provide service by telephone company
exchange. If all services listed in your tariff are not offered a1 all locations, so indicaie

In an effon to assist you, attached is a list of major exchanges in Florida showing the small exchanges
with which cach has extended area service (EAS)

Extended Service

Arca with These Exchanges

PENSACOLA Cantonment, Gulf Breeze
Pace, Milion Holley-Navarre.

PANAMA CITY Lynn Haven, Panama Culy Beach
Youngstown-Fountain and Tyndal!
AFB.

TALLAHASSEE: Crawfordville, Havana,
Monticello, Panacca. Sopchoppy
wd St Marks

JACKSONVILLE: Baldwin, Ft. George,

Jacksonville Beach, Callahan.
Manxville, Middleburg
Orange Park, Ponte Vedra and Julingion.

GAINESVILLE: Alachua, Archer. Brooker,
Hawthorne, High Springs.
Meclrose, Micanopy,

Newberry and Waldo

OCALO: Belleview, Citra, Dunnellon,

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24 471, 25-24 473, and 25-24 480(2).
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DAYTONA BEACH:

TAMPA-

CLEARWATER

ST. PETERSBURG:

LAKELAND:

ORLANDO:

TITUSVILLE:

COCOA.

MELBOURNE:

SARASOTA:

FI MYERS:

NAPLES:

WEST PALM BEACH-

POMPANO BEACH:

FT. LAUDERDALE:

Forest Lady Lake (B21),
Mcintosh, Oklawaha,

Orange Spnings, Salt Sprnings and
Silver Springs Shores.

New Smyma Beach

Centrai None

Easi Plant Cuty
North Zephyrhills
South Paimetto
West Clearwater

St. Petersburg. Tampa-West and
Tarpon Springs.

Clcarwatcr

Bartow, Mulberry, Plai City,
Polk City and Winter Haven.

Apopka, East Orange, Lake Bucna Vista,
Orlando. Oviedu, Sanford. Windermere
Winter Garden, Oviedo-Winter Springs
Reedy Creek, Geneva and Moniverde.
Cocoa and Cocoa Beach.

Cocoa Beach, Eau Gallie,
Melbourne and Tuusville,

Cocoa, Cocoa Brach, Eau Gallie
and Schastian

Bradenion, Myakka and Venice.

Cape Coral, 1 Myers Beach, North Cape
Core!', North Ft Myers, Pise Island, [ ehigh
Acres and Sambel Capuiva Islands

Marco Island and North Naples.

Boynton Beach and Jupiter

Boca Raton, Coral Springs,
Deerfield Beach and Fi. lauderdale.

Coral Springs, Deerfield Beach,
Hollywood and Pompano Beach

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24 471, 25-24 473, and 25-24 48(2)
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HOL L.YWOOD Ft lLauderdale and Nonh Dade
NORTH DADE: Hollywood. Miami and Pemne.
MIAMI: Homestead, North Dade and Perrine

FORM PSC/OMU A (1§/99)
Keguited by Commtission Rule Nos 28 23007100 0% 24 470 and 28 20 4R
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** AFFENDIX E **

** GLOSSARY **

ACCESS CODE: The term denotes a uniform four or seven digit code assigned to an individual IXC. The
five digit code had the form 10XXX and the seven dign code has the form 9%0- XX XX

BYPASS: Transmission facilities that go direct from the local enchange end user (o an IXC point of presence,
thus bypassing the wal enchange company

CARRIERS CARRIER: An IXC tha provides ielccommunications service, manly bulk transmission service,
to uther 1XC only

CENTRAL OFFICE: A local operating unit by mcans of which connections are established between
subscribers’ lines and trunk of 10)l lines to other central offices within the same exchange or other exchanges
Lach three (3) digit central office code (NXX) used shall be considered a separaie ceatral oftice umit

CENTRAL OFFICE CODE: The term denotes the first three digits (NXX) of the seven (7) digit lelephone
number assigned to a customer's telephone exchange service.

COMMISSION: The Florida Public Service Commission

COMPANY. TELEPHONE COMPANY, UTILITY: Thew icrins may te usd inierchangeably herein and
shall nwean any person, firm, pannership or corpotation engaged 10 the husiness et furpishing < oman alion
service 1 the public under the jurisdiction of the Commssion

DEDICATED FACILITY: The term denotes a tranamission circuit which is permancently for the exclusive use
of a customer or a pair of customers.

END USER: The tesm denotes any individual, partnership. associanon. corporstion governimental agency of
any other cntity which (A) obtains a common hine, uses 4 pay telephone of obtains isterstale servie
asrangements in the operating lerritory of the company or (B) subscribes 10 interstate scrvices provided by an
[XC or uses the services of the IXC when the IXC provides interstate service for its own usc

EQUAL ACCESS EXCHANGE AREAS: EALA means a geographic arca, configured based on 1987 planned!
toll center/access tandem areas, in which local exchange companics are responsible for providing cqual acvess 1o
both carriers and customers of carriers in the most economically efficient manner

EXCHANGE: 1hic citsic elephone plant and faciities used n provuding selephone service 1o sobs ribers
located 1n an exchange arca. An exchange may include more than one central office uni

EXCHANGE (SERVICE) AREA: The territory, including the hase ratc suburban and rural arcas served by an
exchange, within which local telephone service is furnished at the exchange raies applicable within thal area

FXTENRED SERVYICE AREA: A type of iciephone service furmished under 1anfl provision whereby
subscnbxers of o given eachange o atcn mdy complete calls 1o, and icveive mwessages tom one or iore other
contiguous cxchanges without totl charges, or compleic calls to one or mwre eachanges without 1ol mcssage
charges.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24 471, 25-24 473, and 25-24 480(2).
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FACILITIES BASED: An 1XC that has its own transmission and/or switching equipment or other elements of
cquipment arkl docs nol rely on others 10 provide this scrvice.

FEATURE GROUPS: General categorics of unbundled anffs 1o stipulate relaied services

Feature Group A: Line side connections presently serving specialized common carmicrs

Feature Geoup B: Trunk side connections withoul equal digit or code dialing.

Feature Group C: Trunk side conncctions presently serving AT&T-C

Feature Growp D: Equal trunk access with subscniption.
INTEREXCHANGE COMPANY: means any telephone company, as defined in Section 164 02(4), .8
texcluding Payphone Providers), which provides telecommunication service between exchange areas as those

arcas are described in the approved tariffs of individual local exchange companics.

INTER-OFFICE CALL: A tclephone call originating 1n one ceniral office unit or ennty but lerminating 1n
another central office unit or entity both of which arc in the same designated exchange area.

INTRA-OFFICE CALL: A telephone call onginating and terminating within the same central office unst or
entity.

INTRASTATE COMMUNICATIONS: The term denoles any communications in Florida subject 10 oversight
by the Flonda Public Service Commission as provided by the laws of the Stale

LOCAL ACCESS AND TRANSPORT ARFA: LATA incans the geographic area esiabhished for the
adminisiration of communications service. It encompasses designaled exchanges, which are grouped (o serve
common social, economic and other purposes.

LOCAL EXCHANGE COMPANY (LEC): Mcans any lelephone company. as defined in Sectuion 364.02(4),
F §., which, in addition to any othcr iclephonic communication service, provides tclecommunication service

within exchange arcas as those areas are described 1n the approved tariffs of the telephone company .

OPTIONAL CALLING PLAN: An optional service furnished under tanff provisions which recognizes a .seed
of some subscribers for extended area calling without imposing the cost on the entire body of subscribers.

900 SERVICE: A service similar 10 800 service. except this service is charged back to the cusiomer based on
{first minute plus additional mnute usage.

PIN NUMBER: A group of numbers used by a company 1o wentily their customers

PAY TELEPHONE SERVICE COMPANY: Mcans any Iclcphone company, other than a Local Exchange
Company, which provides pay telephone service os defined 1n Section 364.335(4), S

POINT OF PRESENCE (POP): Bell-coined term which designates the actual (physicaly locanon of an 1XC's
facility. Replaces sonte applicanons of the term “demarcation point. ”

PRIMARY SERVICE: Individual linc service or party linc service

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-24 480(2).
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RESELLER: An IXC that does not have certain facilities but purchases lelecommunications service from an
IXC and then resells that service to others.

STATION: A iclephone instrument consisting of a transmitter, receiver, and associated apparatus so connected
ax to permit sending and/or receiving telephone messages.

SUBSCRIBER, CUSTOMER: These terms may be used interchangeably herein and shall mean any person,
firm. partnership, corporation, municipality, cooperative organizalion, or governmental agency supplird with
conmnuts atlon setvice by a telephone company

SUBSCRIBER LINE: The circuit or channel used to connect the subscriber station with the central otfice
equipment.

SWITCHING CENTER: Location at which telephone traffic, either iocal or tofl, 18 switched or connected
from one circuit or line to another. A local switching center may be comprised of several central office units.

TRUNK: A communication channel between central office units of entities or privale branch exchanges.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24 471, 25-24 473, and 25-24 48(K2).
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ATTACHMENTS:

- CERTIFICATE TRANSFER STATEMENT
- CUSTOMER DEPOSITS AND ADVANCFE PAYMENTS

- INTRASTATE NETWORK
- FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES

- GLOSSARY

moN®»

1584007
PIo&0 £

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24 471, 25-24.473, and 25-24.480(2).
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FLORIDA DEPARTMENT OF STATE
Sandra B. Mortham
Secretary of State
December 17, 1997
TMC COMMUNICATIONS

ATTN; ANDREA MARCINKO
125 E. DE LA GUERRA, STE 203
SANTA BARBARA, CA 93101

Qualification documents for TRI-M COMMUNICATIONS, INC. were filed on
December 15, 1887 and assigned document number F87000006684. Please
refer to this number whenever corresponding with this office.

Your corporation is now qualified and authorized to transact business in Florida
as of the file date.

The certification you requested is enclosed.

A corporation annual report will be due this office between January 1 and May 1
of the year following the calendar year of the file date. A Federal Employer
Identification (FEI) number wlill be required before this report can be filed. If you
do not already have an FElI number, please apply NOW with the Intemal
Revenue by calling 1-800-829-3676 and requesting form SS+4.

Please be aware if the corporate address changes, It is the responsibliity of the
corporation to notify this om

Should you have any questions regarding this matter, please telephone (850)
487-6091, the Foreign Qualification/Tax Lien Section.

Michael Mays
Document gpecialist
Division of Corporations Letter Number: 597A00059339

Division of Corporations - P.0. BOX 8327 -Tallahassee, Florida 32314
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Bepartment of Btate

| certity the attached is a trus and comect copy of the application by TRI-M
COMMUNICATIONS, INC., a Califomia corporation, authorized to (ransact
business within the State of Florida on December 15, 1897 as shown by the

records of this office.

The document number of this corporation is F§7000006684.

Given under my hand and the
Great Seal of the State of Florida
at Tallahagsee, the Capitol, this the
Seventeenth day of December, 1997

Sandra B. Mortham

Secretary of Siate




@ o C~ObLY

APPLICATION BY FOREIGN CORPORATION FOR AUTHORIZATION TO
TRANSACT BUSINESS IN FLORIDA

IN COMPLIANCE WITH SECTION 607.1503, FLORIDA STATUTES, THE FOLLOWING IS

SUBMITTED TO REGISTER A FOREIGN CORPORATION TU TRANSACT BUSINESS IN THE
STATE OF FLORIDA:

Tri-M Communications, Inc.
‘(Name of corporation; must include the word " |

NCORPORATED", *COMPANY®, "COMNPORATION® or words or
abbreviations of like import in | as will clearly indicate that it is & oorpoMlon instead of a natural psrson
or partnership #f not 80 contained I:nmollpnwn

California 77-0458166

'(State or country under the law of which 1t 1s Incorporated)  (F& number, i applicable)
May 30, 1987 Perpetual
{Date of Incorporation)

"~ {Duration: Year corp. will Coase to exist or * perpetual’ )
Will begin business upon approval of appplication.

'(Bafe Tirst {ransacied business In Forida (See seciions 807 1307, 8071302, and 817,155, I-'.S.)x._g ,-_;'m
Am
7 125 E. De La Guerra, Suite 203 R A5
— 357
Santa Barbara, California 93101 o :ﬂrr;"
(Current majling address) = -
8 Resale of long distance telecommunications services; retail: publicny S
' utility. oz

8. Name and strest address of Florida regisiered agent: (P.O. Box or Mail Drop Box NOT
acceptable)

ame: Corporation Service Company

Office Address: 1201 Hays Street

Tallahansee , Florida, 32301

{Zip Code)

10. Registered agent's acceptance:

Having been named as registered agent and to accep! service of process for the above stated
corporation at the place designated In this application, | hereby accept the appointment as
registered agent and agree to act in this capacity. | further agree to comply with the provisions

of all statutes relative to the proper and compiaste parformance of my duties, and | am famiiiar
with and accept the obligations of my position as registerad agent.

. Attached is a certificate of existence duly authenticated, not more than 90 days prior to
delivery of this application to the Department of State, by the Secretary of State or other

official having custody of corporate records in the jurisdiction under the law of which it is
incorporated.



COPY

12. Names and addresses ‘Iﬂwn and/or directors; (Street lMI.ONLY- P.O.
NOT acceptable)

A. DIRECTORS (Street address only- P.O. Box NOT acceptable)

Chairman: See attached officers/directore rider
Address:
Vice Chairman:
Address:
Director:
Address:
Director:
Address:
w 2
= a2
B. OFFICERS (Street address only- P.O. Box NOT acceptable) K 32
e I i
. F—
President: See attached officers/directors rider T r|§;;
o m
Add.rcSS' _:-OP-;E&
: .
e .z
- -

Vice President:
Address:

Sccretary:

Address:

Treasurer;

Address:

NOTE: If necessary, you may attach an addendum to lication listing additional officers

and/or directors. ‘/Q A/
N / /

(Sigufn of Chairman, Vice Shairman, or any officer listed in number 12 of the application. )

14 John D, Marsch, Chairman of the Board, C.E.0. & President

(Typed or printed name and capacity of person signing application)



® ® COPY

John D. Marsch: Director:

Officer: _Chief Executive Officer & President

Business & Mailing Address: 125 E. De La Guerra, Suite 203
Santa Barbara, CA 93101

Residence Address: _4100 Seaview Drive, #30
Santa Barbara, CA 93108

S. S #:299-46-5278

Denise D. Moritz: Director: Director & Secretary / Treasurer

2
Officer: _Chlef Operations Officer & Vice President = 4
A 52
Business & Mailing Address: ys E%}.‘
Santa Barbara, CA 93101 < a3
Residence Address: 7137 Marmota Street - AR
_Yentura, CA 93003 - A

S. §. #: 560-98-2241

John M. Gibbons: Dircctor: Member of the Board

Business & Mailing Address:SPORTSCLUB
11100 Santa Monica Blvd.. Sufte 300

Los Angeles, CA 90025

Residence Address: 606 Alston Road

Santa Barbara, CA 93108

S. 8. #: 280-42-7038

Shareholders: John D, Marsch. John M. Gibbons

Rev.: 11/19/1997



SECRETARY OF STATE

CERTIFICATE OF STATUS
DOMESTIC CORPORATION

[ Bill. JONES. Secretary of Skite of the State of California. hereby certily

That on the 30th day of May 19 9; o
2 %
TRI-M COMMUNICATIONS, INC. IXa) _2%
T -;._.‘
became incorporated under the laws of the State of California by filing its Articlas o'f.’,?zz;
Incorporation in this office; and - 2D

—_ T

That no record exists in this office of a certificate of dissolution of said curpor""ion?.-w

nor of a court order declaring dissolution thereof, nor of a merger or consaolidation which %
terminated its existence; and I

That said corporation’s corporate powers, rights and privileges are not suspended on
the records of this office; and

That uccording to the records of this office, the said corporation is authorized to
exercise all its corporate powers, rights and privileges and is in good legal standing in the
State of California, and

That no information is available in this office on the financial condition, business
activity or practices of this corporation.

IN WITNESS WHEREOF, | execute this
certificate and affix the Great Seal of
the State of California this day of

Novemher 26, 1667

Secretary of Siate

o7 33470
SEC.STATE rOMM CE-112 (ALY %930




_JUL-17-98 FRI 08:53 AH  TMC FAX NO. 8858622 P, 07

0y, j F

P

Brpartment of State

| certity that the attached s a trus and correct cogr of the Application For
Registration of Fictitious Name of TMC COMMUNICATIONS, registered with the
Department of State on February 11, 1898, as shown by the records of this

office.
The Registration Number of this Fictitious Name is G98042900063.

(}ivan under my hand and the
Great Seal of the Siate of Florida
at Taliahassee, the Caphal, this the

Eleventh day of February, 1998

ar . rtham
B o






JUL-17-88 FRI 09:53 AN THC FAX NO. 9658622

FLORIDA DEPARTMENT OF STATE
Sandra B. Mortham
Secratary of State

February 11, 1998

TMC COMMUNICATIONS
125 E. DE LA GUERRA, SUITE 203
SANTA BARBARA, CA 93101

Subject: TMC COMMUNICATIONS
REGISTRATION NUMBER: G88042900063

This will acknowledge the filing of the above fictitious name registration which
was registered on February 11, 1088. This registration gives no rights to
ownership of the name.

Each fictitious name I'OFH'I’I!iOﬂ must be renewed every five years between
July 1 and December 31 of the expiration year lo maintain registration. Three
months prior to the expiration date a statement of renewal will be mailed.

IT IS THE RESPONSIBILITY OF THE BUSINESS TO NOTIFY THIS OFFICE IN
WRITING IF THEIR MAILING ADDRESS CHANGES. Whenever cormesponding

please provide assigned Registration Number.
Enclosed Is your certificate(s) as requested.,

Should you have any questions regarding this matter you may contact our office
at (850) 488-8000.

fjt
6ivis|on of Corporations Latter No. 19BA00007935

Division of Carporations - P.O. BOX 6327 -Tallahassee, Florida 32314

. 04
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04720198

Unaudilea

TMC Communications

Balance Sheet
As of March 21, 1998

Tots! Fised Asssis

TOTAL ASSETS
LIABILITIES & EQuUITY
Lisbilities
Current Lishiltties
Asceunts Payabls

2001 - Asceunis Payable
2004 - Ascrd Trane, Fou Payabls
2003 - Acerd Comnmivalona Payabile

Telal Accounts Payshie

Other Curyent Liabliiues
2000 : John Marsch - Line of Creght
4200 - Suies Tax Payabils

Tetal Other Current Lishilities
Teinl Current Liabilities

Total Liabiltiss

Equiry
3800 - Capital Stack
3500 - Retsined Eamings
Nat income

Total Equity
TOTAL LIABILITIES & EQUITY

FAX NO. 96858622

3140100
31.43% 00

193,573.9%
0,000.00
25357391

-1,780.13
1,345.00
T74.T0
12,000.00

12.330.63

297,344 .54

380,741.40
358,744 .40

558,008.04
——T

200,863.51
22.000.00
,000.00

231,085.51

$50,000.00
22.980.60

$72,580 %

804.648.01
804.648.01

68167211
450,242.38
-350.979.80

-148,580.07

456,088 04
it dudotnitiniig

P @@

age 1



| APR-21-38 TUE 04:01 PH

™C FAX NO. 98658622 P. 03
TMC Communications
oarzine Profit and Loss
January through March 1993
Jan - u;-! ‘8
incoma
4000 - Revenue 2!4132"
Total inceme 94,122.02
Ceat of Gesds
8600 - COGE 28827749
Total COGS _268.277.49
Gross Profic 2885543
Enperas
5008 - Salaries and Benefits 107,002 14
7600 * Sales & 4087718
2080 : Goneral B 137.990.90
0180 - Aviation 76,904 40
$300 - intorest Expanse 14,600.24
9500 : Tanse _1_.6@.00
Total Exporme 388,835 23
Nel Incoma -388,979.00

Unauditod Page y






VERIFICATION OF FINANCIAL STATEMENT

1 hereby certify that the applicant does not have an audited financial statement. | funher
centify thal the statements in the foregoing income statement and balance sheet submitied by New Concept
Communications, 11O tn connection with its certification are true, complete, and correct to the best of my
knowledge and are made in good faith.

| declare under penalty of perjury that the foregoing 1s Irue and correct

Executed this@htay of July . 1998 aarfa Harbarg catoma
TMC COMMILUINICATIONS
124 £ De La Guerra, Sutle 201

omia 9310}

By

r. John D. Marsch
tef Executive Officer

BYMA /_ e e

Mr. Ron Ireland
Financial Controller

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos 25-24 471, 25 24 473, amxd 25-24 48((2)

14.






Tri-M Communications, Inc., .I' MC Communications . Flonda Tanff No |
Ongnal Sheet No |

Tan{f Schedule
Apphcable 10
Flonda Intrastate
Telephonec Communications

of

TRI-M COMMUNICATIONS, INC.
dba

TMC COMMUNICATIONS

This 1ariff contains the descriptions, regulations, and rates apphcable 1o the fumishing of
service and facilities for telecommunications services provided hy Tri-M Communications,
Inc., dba TMC Communications with principal offices at 125 E. De La Guerra, Suite 201,
Santa Barbara, CA 93101. This tariff is on file with the Flonda Public Service
Commission, and copies may be inspected. during normal business hours, at the Comany s
principal place of business

Date Issucd; Issued by- Effecuve
John D. Marsch, CEO
128 I De La Guerra, Sute 201
Santa Harhate, CA SO




111-M Communications, Inc., .I'MC Communicalions . Florida Tanff No. 1
Onginal Sheet No 2

TARIFY CHECKRING SHLET
Current sheets in this tariff are as follows:
Sheet Revision
1 Orniginal
2 Onginal
3 Original
4 Original
5 Original
6 Original
7 Original
8 Original
9 Original
1} . Ongual
1l Orniginal
12 Onginal
13 Original
14 Onginal
15 Original
16 Ongmal
raty Issnicdd Iasned by | flecine

John 12 Marsch, CHO
125 £ De l.a Guerra, Suite 201
Santa Barbara, CA 93101



Tre M Communications, Inc., .l' MC Communications . Florda Tanff No |
Onginal Sheet No  }

TABLE QF CONTENTS
Subject Matier Sheet No.
Title Sheet I
Tantt Checking Sheet 2
Tabie of Contents 3
Preliminary Siatement 4
Explanation of Symbols 4
Tariff Format Sheets 5
Service Area Map 6
Seciion | - Technical Terms and Abbreviations 7
Section 2 - Rules and Regulations Y
Section 3 - Description of Service 12
Section 4 - Rates 15
Date lssued Issued by Effective

John 1} Marsch, CEO
125 I De La Guerra, Suite 201
Santa Barbara, A Y3(0)



Tri-M Communications, Inc., .fMC Communications . Ftonda Tanff No. |
Onginal Sheet No. 4

PRELIMINARY STATEMENT

This tanft contains all effective rates and rules together with information relating w an apphcable
1o Tri-M Communications, Inc., dba TMC Communications (the “Company ")

The Company provides 24-hour interLATA and intraLATA intrastatc telephone service between
pomis 10 Florda

The Company has been granted authority by the Flonida Pubhic Service Commission ("FPSC™)
provide interLATA and intraLATA intrastate service within the State of Flonda.

SYMBOLS USED IN THIS TARIFF

(D Discontinued or deleted.

h Change resulting tn an increase in a customer's bill.
{M)  Moved from another tariff location.
(N}  New.

{R)  Change resulting in a reduction in a customer’s hill,
(T} Change in text or reguiation but no change in ratc or charge

Diste Issued [ssucd by ttective
John D Muarwch, CHO
128 E. Do La Cucrra, Suite 201
Santa Barhara €A 9110



Trn-M Communications, Inc., .I'MC Communications . Florida Tanf!f No |

Originat Sheel No

Dalte Issued:

TARIFF FORMAT SHEETS

Sheet Numbering

Sheet numbers appear 1 the upper right comner of the page. Sheets are numbered
sequentially. Howcver, new shecis are occasionally added to the tanft. When a new sheel
18 added between sheets already 1n cffcct, a decimal 1s added.  For example, a new sheet
added between sheets 14 and 15 would be 14.].

Sheet Revision Numbers

Revision nithbers als appest in the upper nght cormer of cach page  These aumbens are
used 10 determine the most current sheel version on file with the FPSC. For example, the
4th revised Sheet 14 cancels the 3rd revised Shect 14, Because 0f vanious suspension
periods, deferrals, etc, the FPSC follows in their 1ariff approval process, the most current
sheet number on file with the Commission is not always the tanff page in cffect. Consult
the Check Sheet for the sheet currently in effect.

Paragraph Numbering Sequcnce

There are nine levels of paragraph coding  Each level of coding 1s subservient to iy next
higher level.

2.

2.1

211

TYIA

2L LA
21.1.A.1.(3).

21 1A L@l

21 0.A LqaLhin
21 1A L@yl e,

Check Sheets

When o tarsld Ihing ts masde with the BFPSC, an updated chech sheet accomparnies the tarift
filing. The check sheet lists the sheets conmained i the 1ariff, with a cross reference to the
current revision number. When new pages are added, the check sheet is changed 1o reflect
the revision. All revisions made in a given filing are designaied by an (*) There will be
no other symbols used on this page if these are the only changes made o1 G c . the
format. et¢  reniuns the same. just revied levels on some pages)  The tanit user should
teler te the batest check shieet 1o hsd vut o a particslar sheet iy the most current on hile with
the 1-PSC.

Issued by- Eftective
John D Marsch. CLO
129 E De La Guerra, Sune 201
Santa Harbara, CA W310]




Tri-M Communications, Inc., .l' MC Communications ‘ Flonda Tardf No |
Original Sheet No 6

SERVICE AREA MAFP

The Company has been granted authonty by the FPSC w0 provide inferl. ATA and intsal ATA
service within the State of Florida.

Date 1ssued Insued by Etlective
lohn 1Y Marsch, CFO
129 1 3¢ La Guerra, Suite 201
Santa Barbara, CA 9311



Tro-M Communications, Inc , .l'M(' Communications . Flonda Tanff No |
Ongital Sheet No 7

SECTION | TECHNICAL TERMS AND ABBREVIA HONS

A Defipuions

1. Accounting Code A multi<hgit code which cnables a customer to allocale long
distance charges (o its internal sccounts

2 Authonizanon Code: A mulu-digit code which enables a customer to access The
Company 's neiwork and enables The Company to identthy the customer’s use for
proper hilking

3. Business Hours: The phrase “business hours” means the nime afier X 00 A M and
before 5:00 P.M., Monday through Friday excluding hulidays

4. Carrier: The term “Carner™ means TMCO Communications

h Company  FThe term “Company ™ weans TMO Commusig atiois

6. Customer: See definition under “subscnber”,

7. Day: The term “day” means 8:00 AM (0o 4:59 P M local ime at the onginahing
city. Monday through Friday. cxcluding Company -specific hohdays

d Dehinguent or Debinguency  The terim "deltnguent” and “definguency ™ mean an
account for which payment has not been pmd in full on or betore the last day lot
timely payvment.

9. Eveming: The term “evening” means SO0 PM 10 1059 PM Jocal nie at the
ongmanng city, Monday through Enday and on Company -specificd holidays excep
when a lower rate would normally apply

) Fachunge Arca The tenm “enchange arca™ means o geographically detined arca

wherein the iclephone industry through the use of maps or lcgal descnptions sets
down specificd arcas where individual telephone exchange companics hold
themselves out (0 provide commumicalion services

. Holiday: The term “holiday " means all Company specific holidays  New Year's
Day. Memorial Day. Independence Day. Labaor Day, Thanksgiving Day. Friday
after Thanksgiving Day. and Christmas Day

Date Issued Isstied by Fiectinve
Joho D Maisvch, CHO
129 1 De La Guerra, Suie 201
Santa Barbara CA 9110)



Tri-M Communications, Inc., .I‘ MC Communications . Flonda Tarl No )

Onginal Sheet No B

S 1Conc’'d)y

Definitions (Cont'd})

16.

19.

20.

-

Local Access Transpon Area ("LLATA®): The phrase “Local Access Transport
Arca” means a geographical area established hy the U.S. District Court for the
Disirict of Columbia in Civil Action Ko. 1749, within which a local exchanpe
company provides communication services.

Local Exchange Carrier/Local Exchange: This term means a company providing
telecommunications service within a local exchange or LATA

TMC: The abbreviation "TMC "™ means TMC Communications

Night\Weekend: The words “might/weckend” mean 1100 PM 10759 A M local
time in the originating city . Saturday. from 8:00 A M 10 Sunday a1 105 P M

Nonbusincss Hours: The phrase “nonbusiness hours™ means the time penod after
5:00 P.M. and before 8:00 A.M., Monday through Friday, all day Sawrday,
Sunday, and on holidays.

Regular Billing  The words “regular billing”™ mean a standard bl sent in the norimal
The Company billing cycle. This biiling consists 0f one bill Jor cach account
assigned to a subscriber.

Residential Service: The phrase “residential service™ means telecommumcation
services used primarily as nonbusiness service.

Subscriber: The term “subscriber® means the firm, company. corporation, or othes
entity which contracts for service under this tanff and which 1s responsible tor the
paymen! of charges as well as comphance with Company ‘s reguiations pursuant 1o
this tariff. The term “customer” is synonymous with the term “subscriber.”

Swilch: The term “switch® mean» an electromc device which s used 10 provide
circuit routing and control.

imely Payment  The terim “tissely payimcnt”™ micatis o Pay et om a ciisomes s
account make on or before the duc daie.

Date lssued

Issucd by Effective
John D Marsch, CEO
125 E De La Guerra, Suite 201
Sania Barbara, CA 93101




Tri-M Communications, Inc., .I'M(‘ Communtcanons . Flonda Tanff No |

Onginal Sheet No 9

2.2

SECTION 2 - RULES AND REGULATIONS

Undertaking of the Company

Tri-M Communications, Inc., dba TMC Communicatons (the "Company ") senices and
facilities are furmished for communications originauing at specilied peints within the State of
Florida under terms of this tanff.

The Company installs, operates. and maintains the communications scrvices provided hercin
in accordance with the terms and conditions sct forth under this tarilf. 1t may act as the
customer’s agent for ordering access connection lacilities provided by other carners or
cntities when authorized by the customer. 1o allow conncction of a customer’s location to
the Company's network. The customer will be responsible for ali charges due for such
service arrangerment.

The Company's services and facilities are provided on a monthly basis unless ordered on a
longer term basis, and are available twenty-four hours per day, seven days per week.

Limjiations
2.2.1 Service is offered subject to the availability of faciluties and provisions of this tanff.
2.2.2 The Company reserves the right to discontinue furnishing service, or limn the use ol

service necessitated by conditions beyond its conirol or when the customers using
service in violation of the law or the provisions of this tanfl

te
t
-

All factlities provided under this tend! are directly controlled by the Company and
the customer may not transfer or assign the use of service or lacihties, except with
the express wrilten consent of TMC Communications. Such transfer or assignment
shall only apply were there is no interruption of the use or location of the service or
facilities.

2.2.4 Prior wriitcn permission from the Company s required before any assignment or
transfer. All regulations and conditions contained 1n this tanift shall apply 1 all such
permitted assignees or transferees, as well as all conditions for senvice

Doate Issued:

Issved by: Effecuive
John D. Marsch, CEO
1XS F De La Guerra, Sune 201
Saita Hathara € A Ui10)




Tri-M Communications, Inc., .l‘ MC Communications . Flonda Tanlf No |
Onginal Sheet No 1)

2 ULES AN 2 S (Cont'dy
2.3 Liabilities of the Com

2.3.1 The Company's liability for damages arising oul of mistakes, int¢rruplions,
omissions, delays, errors, or defects in the transmissson occurning i the course ol
furaishing service or facilitics, and notl caused by the neghgence of its employees or
its agents, in no event shall exceed an amount equivalent to the propornonate charge
to the customer for the period during which the aforementioned faulis of the
Lransmission occur

2.3.2 The Company shall be indemnified and held harmless by the customer against:

(A)  Claims for libel, slander, or infringement of copyright ansing out of the
material, data. information, or other content transmitted over the Company 's
facilities.

(B)  All other claims arising out of any act of ormssion of the customer in
connection with any service or facility provided by the Company.

24 [merruplion of Service

2.4.1 Credit allowance for the interruption of service whach 1s not duc 10 the Company’s
teating or adjusting, negligence of the costomer, of o the fallute of duiels ot
cquipment provided by (he customer, are subject 1o the gencral hability provisions
set forth in 2.3.1 herein. 1t shall be the obligation of the customer 10 notily the
Company immediately of any interruption of service for which a credit allowance is
desired. Before giving such notice, the cusiomer shall ascertain that the trouble 1s
not being caused by any action or omission by the customer within his/her control, if
any, fumnished by the customer and connected to the Company’s facilies

2.4.2 For purposes of credit computation, every month shall be considered 10 have 720
hours.

2.4.3 No credit shall be allowed for an interruption of a continuous duration of less than
two hours.

Dale Issued: Issued by: Effective
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s - RULE ND REGULATIONS (Cont’dy

Interruption ol Scrvice (Cont’d)

2.4.4 The customer shall be credited for an interruption of two hours or niade at the raie
of 1/720th of the monthly charge for the facitities affected for each hour or major
fraction thercof that the interruption continues.

Credit Formula;
Credit = A/720x B

“A" - outage time in hours
"B" - 1otal monthly charge for affected facilny

Deposits
The Company docs not require a deposit trom the customer

Advance Paviments

For customers who the Company feels an advanced payment s necessary, the Company
rescrves the right 1o collect an amount not t exceed one (1) month’s estimated charges as
an advance payment for service. This will be applicd against the ncxit month's charges and
if necessary a new advance payment will be collected for the next month

[ixgs

All mate and local taxes {i.c., gross rcceipts tax, sales tax, municipal unitities tax} are histed
as scparatc linc items and are not included in the quoted rates.
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EC 3 DLESCRIPTION OF SERVICE

Timing of Calls
3.1.1 | ) e Call

The customer's long distance usage charge i1s based on the actual usage of the
Company ‘s network. Usage begins when the called party picks up the recener,
(i.c.. when 2 way communication, often referred (o as “conversatien time ™ s
possible.} When the called party pick up 1s determined by hardware answer
supervision in which the local telephonc company sends a signal to the switch or the
software utilizing audio tone detection. When software answer supervision is
employed, up to 60 seconds of ringing is allowed before it is hitled as usage of the
network. A call is terminated when the calling or called party hangs up

T2 Bdhng Jocrsmenty

Unless otherwise specified in this tanff, the mimimum call duration for halling
purposes is onc (1) minute for a connected call  Calls beyon’ ane (1) minute are
billed in one (1) minutc increments.

3.1.3 Per Call Billing charges

Billing will be roundled up to the nearest penny for cach call

3.1.4 Uncompleted Calls

There shall be no charges for uncompleied catls

Billing of Calls

All i ges due by tic submariber ute payable al any ageney duly authorized w recerve such
paymenls. Any objection to billed charges should be prompily reported to the Company
within thirty (30) days after the customer has recerved the bill contaiming the disputed
charges. Adjustments to customer’s bills shail be made 10 the extem that records are
available and/or circumstances exist which reasonably indicate that such charges are not
accordance with approved rates or that an adjustment may otherwise be appropriate

Date Issucd
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33 Payment of Calls
3.3.1 La Payment Charges

Interest charges of 1 1/2% per month may be assessed on all unpaid balances more
than thirty days old.

Retumn Check Charges

A return check charge of $20.00 or 8% of the amount of the check, whichever i
greater, will be assessed for checks retumed for insufficient tunds

(™
-
[ 2]

3.3.9 Restoration of Service

A reconnection fee of $25.00 per occurrence s charged when service 1s re-
cstablished for customers who had been disconnected for non-payment

34 Minynum Call Compleuon Rate

A customer can expect a call completion rate (number of calls completed/number of calls
attempied) of not less than 90% during peak use periods for all FG D services 17147
dialing).

15 Calcylatj { Dis
The airline mileage between two cilies can be calculated using the Vertwal (V) and the
Harizontal (H) coordinates of the senving wire centers asswciated with the Company ' POI?

locationy  The methex! fe1 calculating the aichie mdeage s ohtained by aeterence o
Al&T s lardf F.CC No 109 accordance with the loltowing formula

the square root of: (V1-V2) + (H1-H2Y
10

where V1 and HI correspond to the V&H coordinates of Cuv 1 and V2 and H2 correspond
10 the V&H coordinates of City 2

Example Yy H
City 1 5004 1406
City 2 5987 3424

the square rooi of  (5004-5987)" + (406 3424)
(L}

T'he result 1s 709.83 mules  Any {ractional mules are rounded to the neat highes whole
number; therefore, the airline mileage for this example 1 710 nules
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SECTION 3 DESCRIFIION OF SERVICE (Cont'dt

Servige Offerings

35.1

352

153

354

355

Rl

R-1 is a switched access imtrastate telecommunicitions service designed for
restdential customees Hohiday discounta do not apply

R-2

R 2 v a dedicated access intrastale telecommunications service deaigned lor
residential customers. Holiday discounis do not apply

B-1

B-1 is a switched access intrastate 1eleccommunications service designed for business
customers. Holiday ducounts do not apply.

B-2

B-2 is a dedicated aceess intrastate telecommunications service designed tor business
customers  Hohiday dscounts do not apply.

Iravel Card

The Company's Travel Card 13 a inirastate (elecommuntcations service designed for
business and residential customers  Customers access Travel Card services via an
800 number

Date Isaned
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SECTION 4 - RATES
4.1 R-I
Activation Fee: $0.0¢0
Monthly Access Fee: SO.00
Usage Rate (per minute): 0 1as
Calls arc billed v osix (63 second imcretnents with a sia {06) sceond minnnum
42 R:2
Activation Fee: .00
Monthly Access Fee: $0.00
Usage Rate (per minute): $0 113
Calls are billed in six (6) second increments with a six (6) second minimum
43 B
Activation Fee: S0 00
Monthly Access Fee: $0.00
Usage Rale (per minute): $0. 195
Calis are billed in six {(6) sccond increments with a six (6} second mmimum
44 B2
Activation Fee 0 ()
Monthly Access Fee: $O.00
Usage Rate (per minute): 0113
Calls are alled anosia () second increments wilth o six (63 secomd aintiitmum
Date 1ssued: Issued by: Effective:
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SECTION 4 - RATES (Cont’d)

4.5  Travel Card
Activation Fee: $0.00
Monthly Access Fec: $0.00
[lsage Ratc ¢(per minute): $0.199
Calls are billed in six (6) sccond increments with an eighteen (18) second minimum

4.6 Discounts for Hearing Impaired Customers
Intrastate wll message rates for TDD users, which s communicated using a
telecornmunications device for the deafl (TDD) by properly centified husiness estahiishments
or individuals equipped with TDDs for communications with hearing or speech impared
persons, shall be evening rates for daytime calls and night rates for evening and might calls

4.7 irecto istan es for ica Persons
Pursuant to the FPSC rules and regulations the Company will not charge tor the first fifiy
(50) directory assistance calls made cach month by a handscapped person

4.8 1) 1 icati lay Scrvic
Intrastate toll calls received from the relay scrvice, each loval exchange and interexchange
telecommunications company hilling relay call wili be discounted by 50 percent of the
applicable rate for a voice non retay calt except that where either the calling or called pany
indicates that cither pany 1s both heaning and visually impaired, the call will be discounted
60 percent off the applicable rate for voice non-relay call. The above discounts apply only
to time-sensitive elemenis of a charge for the call and shall not apply to per call charges
such as credit card surcharge.

4.9  Promotions
Any promotions that the Company may offcr will be approved by the Fonda Public Service
Commismion Customers may not receive the reduced rates oftered through a promotional
T o pernd excecding 90O days per any 12 month penod

JSRSN?

LinTa§2 T
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