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2540 StUTBd Qak Blvd. 
Glner Bliklng 
TaiiMassee, Florida 32399-0850 

ATTORHE'I'B AT lAW 

Juy 24, 1998 

Re: ALUANCE GRa.JP SERVICES INC. 

Dear Sir: 

Enclosed herewith for filing Mh the Corm1ssion, please find ., original and 6 oopies c:l the 
abcJw captioned corporation's APPUCATI~ FCR AUTHORITY TO PROVIDE 
INTEREXQ-W.a 1'El.ECOM'4JNICATI(Jijg SERVICES VVITHIN THE STATE OF FLCRIOA, 
along Mh a c:hed< in the EmU1l a $250.00 to fDif!r filing fees relating to same. 

Also endosed is an axad ~a this letter. Please sta11> the duplicate received and retun 
same in the setf-addlessed staTped envelope aHached thereto. 

,_... • .,..... me if you have additional questions a ooncems. 
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nAmA PUBLIC SERVICE COMM .. ON 

ALLlANCE GROUP SERVICES INC. 
APPLICATION FOR AUTIIORITY TO PROVIDE 
INTEREXCHANGE TELECOMMUNICATIONS 
SERVICES WlmiN mE STATE OF FLORIDA 

APPLICATION 

) 

) 

) 

) 

Case No:_ 

I. Select what type of business your company will be conducting (check all that 
apply): 

( ) FacUlties based carrier - company owns and operates or plans to 
own and operate telecommunications switches and transmission 
facilities in Florida. 

( ) Opentor Service Provider - company provides or plans to 
provide alternative operator services for iXCs; or toll opern!or 
serv·ices to call aggregator locations; or clearinghouse services to 
bill such calls. 

( ) Reseller • company has ·or plans to have one or more switches but 
primarily leases the transmission facilities of other carriers. Bills 
its own customer base for services used. 

(X) Switch~ Reblller - company has no switch or tr.msmission 
facilities but ma_y have a billing computer. Aggregates tntffic to 
·obtain bulk discounts fr:orn underlying carriers. Rebills end users 
at a rate above its discount but generally helow the rate end users 
would pay for unaggregated traffic. 

( ) Multi-Location Discount Aure&ator - company contracts with 
unaffiliated entities to obtain bulk/volume discount plans from 
certain. underlying carriers. Then offers the resold service by 
enrolling unaffiliated customers. 

( ) Prepaid Debit Card Pro"ider - any person or entity that 
purchases 800 access from an underlying carrier or unaffil iated 
entity for use with prepaid debit card service and/or encodes the 
cards with personal identification numbers. 

2. This is an application for (check one): 

(X) Orl&inal Authority (New Company) 
() Approv-al of Tnnsfer (To another cenified company). 
( ) Approval of Asslanment of exlstin& certlncate 

(To an uncenificated company). 
( ) Approval for transfer of control (To another 

certificated company). DOCUMENT NUHBER -DATE 

0 7 8 8 0 JUL 27 I 
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3. Name of .rporation, 
proprietorship. 

partnership, 

ALLIANCE GROUP SERVICES INC. 

joint venture or sole 

4. Name under which the applicant will do business (fictions name, etc.): 

ALLIANCE GROUP SERVICES INC. 

5. National address (including street name & number, post office box, city, 
state and zip code). 

371 Sturaes Rld&e Road 
WUtoo, CoODedkut 06897 

6. Florida address (including street name & number. post office box. city, state and 
zip code). 

NOT APPLICABLE 

7. Structure of organization: 

() 
() 
() 
() 

Individual 
Foreign Corporation 
General Partnership 
Other, ____ _ 

(X) Corporation 
( ) Foreign Pannership 
( ) Limited Pannership 

8. If applicant is an individual or partnership, please give name, title and address of 
sole proprietor or partners. 

(a) Provide proof of compliance with the foreign limited pannership statute 
(Chapter 620. J69.FS) if applicable. 

NOT APPLICABLE 

(b) Indicate if the individual or any of the partners have previously been: 

(I) adjudged bankrupt, mentally incompetent, or found guilty of any 
felony or of any crime, or whether such actions may result from 
pending proceedings. 

NOT APPLICABLE 

(2) officer, director, panner or stockholder in any other Florida 
certified telephone. If yes, give name of company and 
relationship. If no longer associated with company. give reason 
why not. 

NOT APPLICABLE 

2 



9. If iDeo~, please give: 

(a) Proof from the Florida Secretary of State that lhe applicant has aulhority 
to operate in Florida. 

Corporate cbaner number: 98000000S2S 

Appllamt bas the authority to tnuasact business wtthla the state or 
Florida. A copy or Appllamt's Articles or Incorporation, and 
Certlftcate or Authority to transact business withla Florida appears as 
EybihJt A. 

(b) Name and address of the company's Florida registered agent. 

Edwin F. Blanton 
825 1bomasvllle Road 
Tallahenee, FL 32303 

(c) Provide proof of compliance wilh lhe fictitious name statue (Chapter 
86S.09 FS), if applicable. 

Fictitious oame registration number: _________ _ 

(d) Indicate if any of the officers, directors, or any of lhe officers, directors, 
or any of the ten largest stockholders bave previously been: 

(I) adjudged bankrupt, mentally incompetent, or found guilty of any 
felony or of any crime, or whelher sucb actions may result from 
peDding proceedings. 

NOT APPLICABLE 

(2) officer, director, partner or stockholder in any olher Florida 
certified telephone company. If yes, give name of company and 
relationship. If no longer associated wilh company. give reason 
why not. 

NOT APPLICABLE 
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10. Who will .e as liaison with the Commission in.ard to (please give name, 
title. address and telephone number): 

(a) The application: 

Patrick D. Crocker, Attorney 
EARLY, LENNON, 
PETERS & CROCKER, P.C. 
900 Comerlca BuUdln& 
Kalamazoo, Mlcblpn 49007 
(616) 381-8844 

(b) Official Point of Contact for the ongomg operations of the 
company: 

Mark J. Thomas, President 
AUianu Group Senices Inc. 
371 Sturaes Ridge Road· 
WUton, Connecticut 06897 
Telephone: (l03) 845-9600 

(c) Tariff: 

Patrick D. Crocker, Attorney 
EARLY, LENNON, 
PETERS & CROCKER, P.C. 
900 Comerlca Buildin& 
Kalamazoo, Mlchipn 49007 
(616) 381-8844 

(d) Complaints/Inquiries from customers: 

Mark J. 1bomu, President 
Alllanu Group Senices Inc. 
371 Sturaes Rld&e Road 
WUtoo, Connecticut 06897 
Telephone: (l03) 845-9600 

11. List the states in which the applicant: 

(a) Has operated as an interexchange carrier. 

Applicant Is a newly ronned corporation which is seekln1 
authority to provide the resale or telec:ommunications senice 
throupout the United States. 

4 



(b) e Has applications pending 10 be certifia an interexchange carrier. 

AppUcaot has Applications pendln& to be certified as an 
lnterexcbanae carrier throu&bout the United States. 

(c) Is certificated 10 operate as an interexchange carrier. 

Applicant & a newly fonned corporation which is seekin& 
authority to provide the resale of teleconununicatlons service 
throupout the U nlted States. 

(d) Has been denied authority 10 operate as an interexchange canier 
and abe circumsaances involved. 

Applicant has oe•er been denied authority to operate as an 
lateftxdaaap carrier. 

(e) Hu had reaulatory penalties imposed for violations of 
ldec:ommunications statues and the circumstances involved. 

Applicant bas ne•er had reculatory penalties imposed for 
violations or any teleconununicatlons statutes. 

(f) Has been involved in civil court proceedings with an interexchange 
carrier, locaJ exchange company or other telecommunications 
entity, and the circumstances involved. 

Applicant has BeYer been in•olved in Civil court proc:eedlnp 
with an laterexchance carrier, I~ I exchance company, or other 
teleconununlcatlons entity. 

12. What services will abe applicant offer 10 other certified telephone companies: 

( ) Facilities. ( ) 
( ) Billing and Collection. ( ) 
( ) Mainlenance. 
(X) Other: Lone Distance Resale 

13. Do you have a marketing program'? 

Operators. 
Sales. 

Applicant's marketlna procram Is currently under development. 

14. Will your marketing program: 

( ) Pay commissions? 
( ) Offer sales franchise? 
( ) Offer multi-level sales incentives? 
( ) Offer other sales incentives'! 
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l.S. Explain ~the offers checked in question 14 ~hom, what amount, type 
of franchise. etc.). 

N/A 

16. Who will receive the bills for your services (Check all that apply)? 

( ) Residential customers. ( ) 
( ) PATS providers. ( ) 
( ) Hotels & motels. ( ) 
( ) Universities. ( ) 

Business customers. 
PATS station end-users. 
Hotel & motel guests. 
University dormitory 

(x) Other: (specify)olber rcseller caaim. 

17. Please provide the following (if applicable): 

(a) Will the IIIIIDe of your compaay appear on the 
bill for your services, and if not who will the 
billed party CODJact to uk questions about the 
bill (provide the name and pbo~~e number) and 
bow is this iDformation provided? 

Yes. 

residents. 

(b) Name aDd address of the fum who will bill for your service. 

18. Please provide all available documentation demonstrating that the applicant has the 
following capabilities to provide interexcbange telecommunications service in 
Aorida. 

A. Financial capability. 

Regarding the showing of financial capability, the following applies: 

The application abould mntain the applicant's financial statements for the 
most recent 3 years, iocluding: 

1. the balance sheet 

2. income statement 

3. statement of reWDed earnings. 

Appllamt attaches flaaDclalutemeats as Exhlbll B. 
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Fu.r, a written explanation, whic, can include supponing 
documentation, regarding the following shouu.J be provided lo show 
financial capabilily. 

1. Please provide documentation that the applicant has sufficienl linancial 
capability to provide toe requested service in lhc geographic area proposed 
to be sef\led. 

Applicant bas suflkient financial capability to provide the requ~1ed 
service In the aeoaraphk areas proposed to be sened. Applicant's 
operatlna revenue wUI provide Applicant "·lth sufficient financial 
resources to provide service in the proposed areas. Applicant will 
require additional fundina to ofJet services contemplated within tht> 
Application. Should Applicant require additional rundin& for 
Applicant's operations in 1-lorida, Applicant's principals shall make 
$1~,000.00 available to Applic.,ant. 

2. Please provide. documentation that the applicant has suflkicnt financial 
capability to maintain the requested service. 

Applicant bas sumcient financ.ial atpability to provide the requ~1ed 
service in the aeoaraphic areas proposed to be served. Applicant's 
operatln& revenue will provide Applicant with sufficient nnancial 
resources to provide service in the propOSt'tt a reus. Should Applicant 
require additional fundin& for Applicant's operations in florida, 
Applicant's principals shall make $25,000.00 av1tihtblc lo Applicant. 

3. Please provide, documentalion thal the applicanl h<l~ sufficient financial 
capability to meet its lease or ownership obligations. 

Applicant will operate as a switch less ~ller. Applicant will not own 
or lease any racllities to provide the scrvict':S proposed within the 
Application. 

NOTE: This documentation may include, but is not limilcd to, linancial 
statements, a projected profit and loss statement. credit rcfcrcncc'i. crcdil 
bureau repon.s, and descriptions of busine~s relationships walh fmam:aal 
institutions. 

If available, the financial statements should lk' audited linandal 
statements. 

If the applicant does not have audited financial statemcnls. it shall be so 
stated. The unaudited financial statements should then be signed bv the 
applicant's chief executive oftker and chief financial officer. Thc 
signatures should affirm lhal the financial stalcrncnl!l arl:' true and (Ofh:~t. 
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B. 

Resumes or Applicant's officers appear as Exhibit C. 

C. Technical capability. 

As a switchless reseller, Applicant will rely upon the technical capability 
of the underlying facilities based carrier. The commi~sion has determined 
that Applicant's underlying facilities based carrier has the technical 
capability to provide the proposed services. 

19. Please submit the proposed tariff under which the company plans to begin 
operation. Use the format required by Commission Rule 25024.485 (example 
enclosed). 

Applkant•s proposed Tariff ls attached hereto as E"hibil D. 

20. 'The applicant will provide the following interexchange carrier services (Check all 
that apply): 

MTS with distance sensitive per minutes rates 
Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

MTS with route specific rates per minute 
Method of access is FGA 
Method of.access if FGB 
Method of access is FGB 
Method of access is 800 

X.. MTS with statewide flat rates per minute (i.e. not distance 
sensitive) 
Method of access is FGA 
Method of access is FGB 

X.. Method of access is FGD 
X.. Method of access is 800 

MTS for pay telephone service providers 

Block-of-time calling plan (Reach out Florida, R ·,g America. etc.) 

X... 800 Service (Toll free) 

X.. WATS type service (Bulk or volume discount) 
X... Method of access is via dedicated facilities 
X... Method of access is via switched facilities 
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Pri. Une services (Channel Services) e 
(For ex. l.S44 ms., DS·3, etc) 

X.. Travel Service 
Method of access is 950 

X.. M~m~is~ 

900 service 

Operator Services 
Available to presubscribed customers 
Available to non presubscribed customers (for example to patrons of 
hotels, students in Universities, patients in hospitals) 
Available to inmates 

Services included are: 

Station assisaance 
Person to Person assistance 
Directory Assistance 
Operator verify and interrupt 
Conference Calling 

21. What does lhe end user dial for each of the interexchange carrier services that 
were checked in services included (above)'? 

I+ 

22. Other: 
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1. REGULATORY ASSESSMENT FEE: I underslalld that all telephone 
companies must pay a regulatory assessment fee in the amount of .1.5 of one 
percent ofits gross operating revenue derived from intrastate business. Regardless 
of the gross revenue of a company, a minimum annual assessment fee of 
$.50 is required. · 

2. GROSS RECEIPI'S TAX: I UDderstaDd that all telephone companies must pay 
a gross receipts tax of one and one-half percent of all intra and interstate business. 

3. SALES TAX: I understand that a seven percent sales tax must be paid on intra 
and interstate revenues. 

4. APPLICATION FEE: A non-refundable application fee of $250.00 must be 
submitted with the application. 

5. LEC BYPASS RESTRICI'IONS: I acknowledge the Commission's policy that 
interexchange carriers shall not construct facilities to bypass the LEC's without 
first demonstrating to the Commission that the LEC cannot offer the needed 
facilities at a competitive price and in a timely manner. 

6. RECEIPI' AND UNOERST ANDING OF RULES: I acknowledge receipt and 
understanding of the Florida Public Service Commission's Rules and Orders 
relating to may provision of intcrexcbange telephone service in Aorida. I also 
understand that it is my responsibility to comply with all current and future 
Commission requirements regarding interex ge telephone service. 

7. y signature below attest to the 
this applicaf and associated 

10 



CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 

A statement of bow the Commission can be assured of me security of the 
customer's deposits and advance payments may be responded to in one of the following 
ways (applicant please check one): 

(X) The applicant will not collect deposits nor will it collect payments 
for service more than one month in advance. 

( ) The applicant will file with Commission and maintain a surety 
bond in an amount eq to he current balance of depos'l8 and 
advance payments in e ss f one month. (Bond must company 
application.) 

D. rocker. Anorney 
E GROUP SERVICES INC. 

Date 
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-------------------
~•c•~vea: 21111 .. ••z•o, 

?EB-11-96 iE~ 2:46PM 

I certify from 1he r.corda of thit oflloe that ALLIANCE OAOUP SERVICES, INC., 
is a corporation organized under the lawt of Dela-.., IUihorized to transact 
business In the State of Flonda, qudled on January 29, 1898. 

The document number of thil COipOrldon Ia FMOQO()C)0525. 

I further certify that takl ~ hu paid. an feel and p.naldM due this office 
through December 31, 1898, and It atalulls actfve. 

I tur1her centty 1hat Mid corpordan hu not tiled a Certificate of \Whdrawal. 



' APPUCA110N BYFORBlGN CORPORA110N POR AV11101UZA110N TO 
TRANSACT BUSINJrSS IN FLORIDA 

IN COMPLJANCE'MTH SECTION 101.1103, R.ORIDA STA TVTES, THE FOLLOWING IS 
SUBMITTED 7D REGI~R A FOREIGN CORPORATION 70 7RANSACTBUSINESS IN 11-IE 
STATE OF FLORIDA: 

7 P.O. 101 1265 

. ------------------------------------------
1I!S'a. Cf 06113 

9. Name 1nd 11r11t eddreaa of Flo.Jda reglttared agent 

~: _____ D* __ m __ r_._._~ __ _.. __ D_Q_. ____ __ 

Ofllce Addreu: ___ 82_5_t1ICIIASV ___ 1_1._n_. _10_AD ___ _ 

_____ rAL._u.~-~-s.u ______________ ,F~rida, __ 3~2~3~03~-----
(ZipCodtl 

10. Reglatared agent'a accep1ance: 
Having been MmH •• te(ll8tMed ~Wid to .ccept ~ of PfOCUS lor the above mted 
corpontion It the pl.a d•61t/Mt«<ln thl• llfiP/Ic.tltHI, I hereby .:c.,t the •ppolntmetlt IJ$ 
regls,.,.d agent Mid .,.e a7 llt:t In '* "PM:Ity. I llrtler .,,.. 17 t:OII'f'ly 'lllitl fie prooblons 
of 111 .,.tutu lfll•tlw to tM /1ftJIIM l1td completel»f(otrMnt:e of my tNtle£ Mti/Mn lwnlliiM' 
with WKIIJCCtpt tM obllg.t/OM Of my fJOIIt/on a frl(//stlled ~~. 

~7.ca~ 

11. Atulcned • 1 cet1tlcata of •••nc. dutv au1Nn~. not more then 90 days priG: tl 
delivery of tNs appi&Qtlon 10 the DeolttmenC of State. by the Secretary of State or other offlcia& 
having custody of eotpente AICOtds In the )urisdk:tlon ~- the law of which It is incorporated. 



... 

A•c•.1"•d: 2/11/N 14:Sa; :n see3tM, o ... • AALV L&NNON ~ETEAe ~OCKER; 
FEB-1 1-98 'UD 2: ~a Pll ce GUAR TR CO fAX HO. -6394: J 

. ' .. ' 

.. , . 12. N• me• and address•• otoflcersend/Or direC1Drs: 

.A. DIRECTORS 

Cha~n: __ _.s~AM~U~I~L-'~·~•a~~------------------
Addreu: l71 SlV&CIS IIDC! R.OAD 

wtLtOK, CT 06897 

Vee C.hairman: ---------------Address: __________________________ ___ 

DtriC1Dr: _______________ _ 

Address:----------------

~r=---------------
Add~ss= -----------------------------

B. OFFICERS 

.. . 

Preusent KAU J • taCifAS 

Addrus: lZl S1'tiiG!S uoo; WAQ 

WtLTOW, CT 06897 

Add~:---3-7-~~·tami~--u~JRC~··~~~~--------
wtLTOlt, CT 06897 

Secre1ary: !lAB J. T!IOU.S 

AddrtSf: 371 JMQn IIJ)@ IQAQ 

VlLIOt!, CI 06§97 

..,. SAKUKI. A. 110111 
.~surer. ---------------------------
.-ddresa: 371 ST!JIGJS Ul)a IQ6D 

lllt.TQI{. C% 06897 

~•o• 10 

F. !0 

U) 
.;) 

CX) .! en 
c_ ':I"J 

':'(") 
;::10 .;.::0 z --"" 
N I>""' U) ,~ 
~ 
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:E ;1~c 
::;, - ..o"' - ~s .. 

0 c;,., 
<:1\ ~ 
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NOTE: If necessary, you may attach en addendum to 1ha eppBceUon listing addldonat otlcers 
end/or dltec:tDtl. 

14. 
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05/27/98 

l of 1 

Alliance Group Services Inc. 
Balance Sheet 

~ of May 27, 1998 

ASSETS 
Current Assets 

Checking/Savings 
cash 
Chase Bank Checkinq Account 
Chase Bank Vista Fund - 780 
Cha1e Bank Vista Fund -779 

Total Checking/Savinqs 

Accounts Receivable 
1206 · Accounts Receivable 

Total Accounts Receivable 

Total Current Assets 

TOTAL ASSETS 

LIABILITIES ' EQUITY 
Li&bili ties 

Current Liabilities 
Accounts Payable 

2008 · Ac~ounts Payable 
Total Accounts Payable 

Total Current Liabilities 

Total Liabilities 

Equity 
8000 • OWner's Equity 
Net InCODie 

Total Equity 

TOTAL LIABILITIES ' EQUITY 

Hay 27, '98 

200.00 
39,533.58 

144,022.31 
100,687.74 
284,443.63 

10,000.00 
10,000.00 

294,443.63 

294,443.63 

24,992.33 
24,992.33 

24,992.33 

24,992.33 

500,000.00 
-230,548.70 

269,451.30 

294,443.63 

Paqe 1 

~fll/98 5:04 PM 
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Alliance Group Servk~s Inc. 

A. Mission Statement 

The Alliance Group Services Inc.'s mission is to create a consortium of over 150 
resellers by offering full service, low cost and high quality network. billing and financial 
services. 

B. Executive Summary 

AOSi has developed 1 strate8)' co accumulate 1 consortium of third rier 
telecommunications rescUers. This tier generates over $108 in sales and consists of over 
450 companies. AGSi's unique concept combines marketina telecommunications. billing 
and financial services to this market. AGSi's strong management team. combines the 
.marketing and technology experience in the wholesale telecommunir,.tions market with 
the financial and. management experience required for success. 

C. Strategic Plan 

The objective of AOSi is to join a signi.ficant number of third tier resellers into a 
consottiwn, resulting in significant eeonomies of scal.e. A portion of these economies will 
pass along to consortiwn participants while AOS retains a fee for service. AOS, as a pure 
wholesale company, will provide the resefler market with one stop, low cost altemati ves 
for all their telecommunications and financial requirements. 

AGSi will have the ability to offer intepatcd. premium services at rates lower than is 
possible for any individual rescUer. This is accomplished tbroU&d the pooled buying 
power of individual resellm and the efficient networking of appropriately selected 
carriers:. AdditionaJJy, AGSi will develop a full line of enhanced services designed 
specifically to wholesale to the rescUer market. The services include opportunities for 
member caniers to enter the emerging local and wireless resale markets. With this plan, 
member rescUers will have a significant competitive advantage to inc~ their business 
as well as an opponunity for higher profit margins. 

At the same time, AGSi will improve the billing end. customer service offered by 
consortium members. 1bis is key as companies look to differentiate thenuelves through 
combining local, lon1 distance, wireless and enhanc:ed services on on-. bill. AGSi will 
initially outsow-ce to a billing service bureau to prov·ide billina. collections, customer 
service, backroom and loclc boK services. 

Final.ly, because of reduced risk resulting from resource pooling, AGS will have access to 
credit ·markets through the· securitization of combined receivables. This provides much 
needed capital to member resellers who find it difficult to obtain capital at a favorable 



A.Uillnce Group Servlc~ Inc. 

cost. 

In summary, the goals of AGSi are to create a consortium of third tier rescUers with 
combined billing in excess of$1 billion annually. AGSi will supply the consortium with 
a complete line of netWOrk and enhanced services, along with improved. cost effective 
billing and customer service, and a very competitive source of working capital. 
Additionally, AOS will originate a losicat exit strateay for con~r1'ium member 
companies. 

D. Management Team 

The Allian.ce Colft1l'nlnications Inc. management team has a combined 60 years of 
successful experience .in telecommunications. 

SAMUEL A. BROWN 

As Chainnan and Chief Executive Officer and fowlder of AGS, Mr. Brown brings 20 
years of experience in telecommunications, marketing and finance. In that capacity he 
manages the strategic planning, investor relations and financial growth for this 
telecommunication and tinaocial services company. Areas of,expen.ise include finA&,cing, 
asset evaluations, mark~g and sales, merger and acquisition, and management. 

He was Chairman, Pr:ecsident. and Chief Executive Officer of NetWork Control 
Corporation of Danbury, Connecticut. There be successfully reorganized this 
development stage provider of telecommunications test equipment into a leading vendor 
to Fortune 1000 customers. He increased sales by 2000/o per year and was responsible for 
strategic growth and development of the company through a $4.2 million initial public 
offering and joint venture. 

Earlier, Mr . .Brown was Vice President of Sales and Marketing for Communica.tions 
Group, Inc. of King of Prussia, Pennsylvania. In that position, be was responsible for 
sale-s, marketing, customer service and product management. Communications Group, 
Inc. developed customized telecommunications call accounting software and provided 
service bureau operations and related manqement information services. By the time he . 
left this company, it had become one of the largest Third Pany Billing telephone 
companies in the United States. 

Before joining Communications Group, be was a founder and Vice President of Sales and 
Marketing at Interconnect Plannins Corporation of New York City. He was responsible 
for developing the sales and mark.eting organization for the stan-up company that became 
a leading supplier of teleconununications equipment, with sales in excess of $100 
million. 
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MARK. J. THOMAS 

Mr. Thomas is an MBA Graduate from the University of New Haven and has 16 years 
experience in telecommunicati.ons working for SNET. As President and Chief Operatina 
Officer and founding member, Mr. Thomu will manqo all upecu of the 
telecommunication~ businest. This includes planning. rnark.eting, sales and day to day 
operations. Areas of expertise include marketing, sales, technology and managemen,t. 

For the .Past fi've years be has been i.nst:rumental in the development and implementation 
of various wholesale services for SNET Diversified Oroup. He managed SNET's 
Intelligent Network Gateway Services, expanding that business to over t 00 
telecommunications customers through new product introductions and developing new 
markets. SNET is now recognized. as, an industry leader in SS7 Gateway and Database 
services. Mo~ recently, he toot on the lddod. function of introducing and managing 
SNETs Prime Axxeu Services. These services in the first year were responsible for 
increasing SNET's retail profitability by over S 1M and wholesaling network: services that 
generated over a S6M run rate in .new ~venues for SNET. 

Previously, he was Product Manager and Network Technical Consultant for the five years 
immediately after divestiture. In that capacity, he supported carrier equal access 
implementation and major carrier network migrations in. switched and special access 
service. During that time, be developed the Acuss Services Infonnation System for 
management reporting of access billing information. He also represented SNET at the 
lndustry C-arriers Compatibility Forum and Bellcore's Carrier Interconnection Technical 
Liaison - Advisory Group. 

STUART D. HOLDEN 

Mr. Holden bas over 24 years of extensive experience in Tecbr"jcal Management and the 
development of complex telecommwtications software and systems. As Vice President of 
Tec.hnology, CbiefTechn,ology Officer and founding member, he will be ~sponsible for 
the development of enhanced service systems, billing and internal informational data 
flows. 

He directed custom network applications development at SNET for almost I 0 years. In 
this po·sition he was responsible for the in~bouse design, development and operations of a 
number of innovative telephony and support systems. These systems have allowed SNET 
to provide nuu:1y Wlique wholesale services to aU three carrier tiers. They include a fraud 
control system, an AIN extcmal database application. SS7 protocol co" version 
applications, a customer monitoring and alarming system and wholesale billing systems. 
These application5 were invaluable in making SNET a leading provider of wholesale 
services. 
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Prior to joining SNET, Mr. Holden was a principal member of the technical staff for ITI. 
Here he worked on a number of development projects in the USA, Belaium. Germany 
and England .. These projects included optimizina a laboratory test system for central 
office switches and developina call processing software for PBX and central office 
switching system!. 

ELIOT D •. REYNOLDS, JR. 

Mr. Reynolds brings 28 years of teJ~mmWlications industry experience to AGS. He 
spent the first eipt years in engineering and the past 20 years in sales and marketing. A!i 
Director of National Sales, Mr. Reynolds will have the sales responsibility for AGS's 
,POnfolio of services. 

In August, 1996. Mr. Reynolds took an early retirement offer from Southern New 
England Telephone Company after 25 years of service. He then became Director of 
Carrier Sales for US ONE Communications. In. May, 1997 he joined ACSI as Regional 
Carrier Account Manager 

Mr. Reynolds brings significant experience and a solid sales backgroWld to AGS. His 
Carrier S.ales experience started in 1983, when. SNET began the original LIGHTNET 
venture with the CSX Railroad Corporation and sold fiber systems to Times Minor (IXC 
Communications), ABC Television, and CIONA Corporation. After the LIGHTNET 
venture, in 1986, he became an Account Manager in SNET Systems, selling PBX 
equipment and SNET's Networking sctVices to major Corporations in the state of 
Connecticut. 

In 1993, he moved to the National Account Manager-Carrier Sales for SNET. handling 
over eighty (80) Tier 213 Carriers and RescUers. Primary accounts included Worldcom, 
Cable and Wi.reless, Frontier, AllNet Communications, and LCI International, as well as 
many of the Tier 3 Carriers/Rcsellers. Major Sales included a $30 .Million fiber sale to 
Worldcom, Signaling System 7 (SS7) sales to over 35 new carriers representing over $3.0 
million in annual recuni.ng revenues to SNET, and new applications for SNET's SONET 
Acces.s and Frame Relay Scrvice3 repreaenting over S 1.2 million in new revenue to 
SNET. Mr. Reynolds has been a long time member of both the CompT~' and TRA 
industry organizations. 
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1. JFOJNICAI.JFRMS AND ARBRJMADQNS 

Issued: 

Fm- the purpose of this Tariff, the following definitions will apply: 

Provides for the design, <rdering. installation, coordination. pre--SCIVIcc tcstmg. service: tum-up and 
rmintcnance on a ~Y or OJstom:r JXUvidcd Local As::u:ss 0\annel. 

AdmjnisJrativc Cban&c 

A change in OJstom:r billing addn:ss m- contact name. 

Altcmate AJ;:;c:us is a form of Local Al:a:ss except that the provider of the Strvtcc is an cnuty. other than 
the Local f..x.cblnac Cmier, audoizcd or pcnniacd to JX"Ovide such Service. lhc: charges for Altcmatc 
Access nay be subject to piVIdle ~rather than published or special tariff if permitted by awlicablr 
governmental rules. 

*"a>ligatim f(l' Scryjcc 

A standard Corrpny order form which includes all pertinent billing. tcctvuca1 and other de!;(.npuvc 
infontlltion which will enable the ~y to provide a cormamicarioo Service as rc:qwrcd. 

ASR (Access Service Request) means an order placed with a Local Access ProVIder tar Local Accc:s.s. 

A person. finn, oorporation «other entity that either is authorized by the Customer to rcccl\'c a- send 
cormulications or is placed in a position by the. Customer. Clther throulth aclS or omas.saons. to S(..,....,d or 
~ve COIMI.Ihications. 

Bandwid!b 

The 1Dtal frequency band, in hcrtt., allocated for a channel. 

Issued by: Mark J. Thomls, President 
Alliance <Soup Services Inc. 
371 Sturges Ridge Road 
Wt110n, <Annccticut 06897 
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Bill P* 

The dad£ m v.tidl billing information is CQ111Jiled lnd smt to the OJstomcr. 

Cll1 

A w1ipldtd wmectim ~ the Calling lnd Called SWians. 

Called St!rim 

The telephone nuniJcr fium \ltilich I Call orisin*s. 

A CusWmer initialled request to dilccnirlle procellins 1 Scnice Cl'der, either in part or in its entirety, pior 
to its COiqM:Oan. Clncellalion c:hqas will be ISICaod for each On:uit-end or Dcdicata:l ~ line 
<:anceled fium In anD prier to i1l COII.,aaim by the~. \nla' the followins circurnlllnca: (I) if 
the LEC t.s confir1ted in writina to the~ bl the Cin:uit-end or ~ Aooess line will be 
inslallcd; ar (2) if the ~ t.s abady submitted &cilitiea orders to and intcn:oruleetins telephone 
WI .. if. 

A dcdicatcd carmmications pdi ~ two ar rmre poirns having a Bandwidth or Transnuss1oo Spcocd 
specified in lhis T.riff and ~~eleck:d by a Cultom:r. 

~-

AUJANCE GR£XJP satVICES INC. 

lsSUI:d by: Mark J. Thonw. Pn:sident 
Allilnce ~ SeW:ea Inc. 
371 SUps RidF Rold 
Wllfm. ~ 06897 

Effective: 
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The following .-e ~ ~ Nabooal Holidays dctamincd at the locatioo of the aiginator of 
the Call: New Year's Illy, Martin Lulher Kina Dly, Presidents Day, Menuial Day,lndepmdencc Illy. 
I...abcr Day, Co1uniJUS Day, VCUran's Illy, Thanksgiving Day, Olristmas nty. 

The CYa1ing rate ia UIICd unless a lower rate would ncmBIIy apply. When a Call begins in me ne period 
and am in anod1cr, the rile in cffa:t in each 1W period applies to the pmim of the Call cx:currins within 
that rile period. In the ew:nt that a minute is split between two IW penods. the ne in effect at the start 
of that mirD.de applies. 

The ptnan, firm. cxxpcxatim er ~ unit which mters ScMc:c and which IS responsible for the 
paym:nt of chap and fer coqJ1iance with the eo.q.nys Tariff rqulaticm. A Customer is oonsidcred 
to be an 8CCICDit Cor billins JUPC*S. The tam Oastomcr abo includes an entity that ratllins prt'S'.!~bcd 
to the ~ Service after ita accounl(s) .-e rem:Md &om the ~s billing system. subsequently 
continues to use Corqalny'a nei"MR, and is billed by a local excblnF carrier for such use, or otherwise 
uses Service Cor 'M1ich no ada~ is oblipled to~ eorr.-ny. 

l...ocalic:ms desisn*d by a OJstom:z v.fBe Service is aiginated'tcrrninated whether for its own 
oonruUcatims necm er fer the use of its resale custon'll:rs. 

Dcdialled local Access bet\\Uilthe OJstlm:r's ~ or serving wire center and the ~y's Point· 
of-Pre:scnoe fer aigination er tcrninatiul of Calls. 

00-0 means Digjlal Sipall..CYel 0 Service and is a 64 Kbps signal. 

L'6-l means Digital SipaJ Lew:J I Sc:rvice and is a I.S44 Mbps signal. 

Mark J. 'I11oniiS, Prt:sidcnt 
Alliance Group Savioes Inc. 
371 Sbqes RidF Road 
Walton, Conncctic:ut 06897 

Effective: 
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llS-0 with VF Aoor.ss 
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1:&0 Service with VF Local Access facilities Jrovidcs for the lransmlssJon of analog voice andlor data 
within 300 Hz to 3000 Hz fi1:lquency range. 

m-o with DDS ACQCSS 

1:&0 Service with VF Local Aca:ss facilities Jrovidcs for the transmission of digital data at speeds 2.4, 4.8, 
9.6 or 56 Kbps. 

The ~ Dare is the dale m which payment is due. 

FJQPtitc 

A Service <rder initialed Ill the request of the Customer that is processed in a bnr period sto'ter than the 
Cmpny's standard Service interval. 

Federal CormuUcalions Cormnission 

florida Public Service Comnissim 

Indiyidnal Ow Basis QCB} 

Individual Case Basis (JCB) detaminatims involve situations where COI11>1ex C'ustorrw:r-spec1f1c C~y 
ammgemcnts 1ft RqUirc:d to !18tisfackrily 5a'Ye the Customer. The nature of such Sc:rvlce requirem:nts 
rmkcs it difficu!t or ~"'ble to establish gax:ntl tariff provisioos for such c~tances. What u 
becomes possrble to dctaminc specific tcl'1n> and cooditioos for such offerings, they II be offered pursuant 
to such terms and omditims. 

Jnstal!arim 

The camectim of a Circuit, Dedicated Aa:ess line, or port for new, changed or an additiooal Service. 

Intm:xclwmac Sqyicc 

lntcrexchange Service means that pcltion of a OOim'Ul.icatioos channel 'bctwcm a C'.orJllWlyOJgnat.cd 
Point-of·Ptesenoe in me exchange and a Point-of-Presence in anolhcr exchange. 

Issued by: Mark J. ThonBs. Praidcnt 
Alliance Group Sa-vices Inc. 
371 Sturges Ricfac Road 
Wilton. Connecticut 06897 
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lntmuptim shall nan a oondjtim whereby the Service or a portim thcrc:of ts lnopmltlve, beguwng at the 
time of notice by the ~ to ~ that such Service 1s inoperative and cndmg at the tmr of 
resuntim. 

Kilobits per second 

LATA a mtl Acqss Transpxt An:a> 

A geosJ11phical area established for the povisim and administndim of comrrurucatJms Service of a local 
cxchanse COII1l81JY. 

lmdAqx;g 

Local Aa:css nans the Service bcnwcn a C\lstcm:r Premises and a C001J811y dcs1gnaled Pmnt~f
Presmce. 

Local Ag;cas Prm;dQ: 

L.ocal Access Provider nans an entity poviding L.ocal /vx.es.s. 

The local telephcn: utility that pov~dcs telephooe exchange services. 

Multiplcxini 

MultipleUng is the scqucntia1 coniJining of lower bit rate Priwtc Line Services onto a higher bit rutr 
Private line Service fur more efficiart facility capacity LQgC or vice Vft'SIJ. 

Not available. 

bsucd by: Mark J. Thorms, President 
Alliance Group Services Inc:. 
371 S1lqes Ridge Road 
Wilton, Connecticut 06897 
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Nonrecurring CbarJes 1ft ~time charges. 

Pa,vnmt Mcduf 

The mmcr ~ the OJslom:r dcsiptcs as the rrans of billing charges b Calls u.•.mg the Corr.,uny's 
Service. 

f'h.ysical Ownac 

The modificltian of m existing Circuit, O.,Wc:atcd Aa:css line m- port. at the request of the Customa. 
requiring some Physical a.nge or mamiualion. 

A Con.,any-desi:gnm:d 1oaltion ~ a facility is nw.inlained for the purpose: of providing access to tis 
Service. 

PriiJIK)' Rrulc 

The route -MUch. in the ablrnce of0Jslom:r-desitp1111ed routing m- ter11XJrllrY rc-routmg, 'MJU!d be used by 
the Con-pny in the provisim of Service. 

PriyaJc line 

A dec:IK:ated transni.ssion chsmcl fimishcd to a custaner without intermediate 5Witdung arrangmw:nts f~ 
fu11-time custonB' use. 

The Requestal Savioe Dare is the daJe requested by the CUstmr.r for catJIEilCC'IIIcnt of Savlcc and agn:cd 
to by the C.C....,y. 

Issued by: Mark J. 'lhomu, Prcsidmt 
Allian:e Group Scrvicca Inc. 
371 Stlqes RJdF Road 
Wilton, Ccnxlcbcut 06897 
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To ~ Service operative following an mtmuption by ~. teasSJgnrnml, rt"-mutmg. substJtutton of 
WI11Xl*ICI1l parts, or otherwise, as detmnincd by the cmncr(s) mvolvcd. 

Rrurc DiYQJiE)t 

T"M> channels Yo'hich are furnished partially or enttrely over t\W phys1cally sc:paralC' rou\.e'S. 

Service m:ans any or all Service(s) povidcd pursuant to this Tariff. 

The rcnn eJect.ed by lhe ~and staaed on lhe Service order during ~ch the C'Of11B1Y wjiJ ,.-c>VJdr 
the Scrvica subacribcd to by 1he OJslr,na-. The tam can be rmnlhly or m the case of PrivalC' l.me 
Services for a period of up to S yan. 

Special trial offerings. disoounls, or rmdifications of its tqU1ar Service offcnngs wtuch the Cor11'111Y may. 
from time to time, offer special c:ontrxt m'or p-onxJCJons to its cuslorllm, waJVJng CC18Jn charges. 1~ 
JIOnllCions wjiJ be approved by the FPSC wjth specific starting and c:ndmg dale's and under no 
circurnmnoes run for longer than 90 days in any 12 rmnth period. 

Start of Scryjge l)ttc 

The Rcquest.cd Service Dale or the date Service fi!St is made available by~ ( (lrf41WlY wtuchcvn IS later. 

The cunart lnnslat.e Scrvica Tariff and effective revisions therdo filed by~ ('orrpiny With~ FPSC ·. 

Toll Call 

Arry call extmding beyood 1he local exchange of the originatmg caller wtuch 1s rai.Cd on a toll schedule lly 
the local ~ telephone oorqlln}'. 

Data transmission speed or rate, in bits per secmds (bps). 

Issuc:d by: Mark J. Thon'as, Pn:sident 
AUiance Group Sc:rvlcc:s Inc. 
371 Sbqrs Rldge Road 
Wiltm, OlmcctiQll 06897 
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VF is wice fftqucncy or wioe-gnlde Savice designed fer IJiYIIC--line ScrW:e. Normal ll'llnSmissim as m 
the 300 hertz to 3000 hertz &equc:ncy t.nd. 

Issued by: 
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2. RW FS AND REGU1.ADONS 

2.1. l);pjprioo and linptatims of SqyJces 

FPSC Tariff No. I 
Original Page No. 18 

2.1.1. Intrastate Tcleconm.znicati Service ("Service") is the furrushing ofC.ofl1lW1y COO'ITIJrucat1on 
Servic:a oordlincd herein bctwcc:n specified locatiom under the term> of this Tariff. The COfT1l'Uly 
will puvide Service to the public by reselling scrvioes purchased &om underlying facilities bused 
carriers. 

2.1.2. Any mcntJer of the general publi<: (including any natunll person or Jep.Jiy u-ganm:d ent1ty soch 
as a corpcnbon. partnership, or govcmmental body) is entitled to obcam Service under lhls Tan fT. 
provided that the Corrpny reserves the right to deny Service: (A) to any CUstomer that. m the 
~~ reaacnlblc opinioo. pesc:nts an undue risk of nonpayment. (B) in circumstances m 
which the Corrpny has rason to believe tha! the use of the Service v.oold violale the JXQvisioos 
of this Tariff Cll' any applialble law or if any applicable law restricts or prohibits provision of the 
Service, m (C) if insufficient facilities ~ available to provide the Service (in such cases C~y 
st.ll "*best etrorts to acx:0111110date the needs of all potential Customers by means of facility 
ilqJnM:mcnts a purehases, of capacity, if such efforU will, in~ Conp111y's opinion. ~vtde ~ 
Corrpny with a reasonable mum on its expenditures), but only f<l" so long as such unaVllllab1hty 
exists. 

2.1.3. ~.~acting at~ Custorra"s request and as its authoriud agent, willl1'8ke rcasooable 
efforts to 8ll1lnF for Service rcquin:ments, such as special routing. Divmity. Allcmatc Access. 
(II' circuit oanditianing. 

2.1.4. ScrvK:e is offered in equal acccs.s exchanges subject to the aY,ulablhty of foc1hll~ and the 
provisions of this Tariff. C"..ort1*'Y reserves the right to refuse to proVtde Scrvux to or trom any 
location~ the nccasary facilities and/or cquiJXrEnt arc not aVllllablc. 

2.1.5. ScrvK:e JYBY be disoootinucd afta- five business days wriUcn notice to the OJstom:r if: 

2.1.SA the OJstorm- is using the Service in violation of this TanfT; or 

2.1.5.8. the~ is using the Service in violation of~ Jaw or Conmission regulanon. 

2.1.6. Service begins on the dale tha! biDing becomes effective and 1s pmvt<bl on the bas1s of a 
mininun period of at least one rmnth. 24 hours per day. For the purposes of corrp.mng charges 
in this Tariff, a rmnth is considcn:d to have 30 days. 

2.1. 7. Reserved fa future use. 

2.1.8. Reserved for future ~.~&~e. 

Mark J. '100rras, President 
A11ianoe Group Services Inc. 
371 Sturges Ridge Rmd 
Wiltm, Connecticut 06897 



ALLIANCE GROUP s&.cr.s INC. FPSC TariffNo. I 
Original Page No. 19 

2.1.9. The ec.q.ny I'CIICI"Ye: ~right to diiCOOtinue furnishing Services or b1lling optioos, upon 'Millen 
notice, whl:n ncccssitmd by an:titims beymd its control. Conditions heyond the CorT1JIIlly's 
control include, bu1 are net limited to, a a..storm's having Call volwrr or a calling pattern that 
n:sults, or rmy rauJt, in nct\Wrk blockage or other Service degradation which adversely affects 
Service to the calling pu'ty, the Olstorra-, or other Ulstortas of the C-orJ1lliD1y. 

2.2. Olbcr Tmm and Cmditims 

2.2.1. 'The name(s) of the Customa(s) dc~ming to~ the Scrvtce must be stipulated m the apphcat1on 
for Service. 

2.2.2. 'The OJslona' qrees to operare the~ provided cqwpmcnt tn acc:adance With instructions 
of the ~ or the c.on,.nys agent Failure to do so will void lhe C'.orr1mtY liab11ity for 
intaruption of Service and may make CUstomer responsible for damage to equipment pursuant to 
Section 2.2.3 below. 

2.2 .3. Custornc:r aarces to return to the C-orJ1lliD1y aJI C-orJ1lliD1y-JXOVided c:quipm:nt deli vcrcd to eustorm
within five (S) days of lamination of the Service in connection with which the cquiprrent was 
used. Said equipment shall be in the sam: conditim as when delivered to C'ustomc:r. normaJ wear 
and tear only exccpiCd Custornc:r shall mnilurse the Corrpmy, upon demand, for any costs 

incum:d by lh: Con1)8tlY due to Olstomcr's fajlure to oorJl)ly with this provision. 

2.2.4. A Ozslomr:r shall not use any scrviccnwk or ttademark of the Corrpu1y or refer to the Corrpy 
in oonncction with any pOOuct. equipment. purotion, or publicahon of the C'ustomc:r wtthout pnor 
'MiaaJ appovaJ of the Corrpmy. 

2.2.5. In lh: ewm suit is brought or any a1t0mey is n:taincd by the Corrpu1y to enforce the tcm\5 of llus 
Tariff, lh: Con1)8tlY shall be entitled to m:over, in additim to any other mncdy. rcinDJrsemmt 
for rasmable attmneys' fees, court costs. costs of investigation and other relatal c:xpcnses incum:d 
in oomection thc:lmlh. 

2.2.6. 'The provisim of Sc:rvice wilt net aeate a partnaship or joint venture between the ~Y and 
lh: Ozslomr:r nor result in joint Service offerings to their respective C'~. 

2.2.7. 'The rate or volurn: discount level applicable to a CUstomer for a particular Service or Semccs 
shall be the rate or volurn: discount level in effect at the beginning of the moothly billing pmod 
applicable to the OJstom:r for the particular Service or Services. When a Service is subject to a 
mininun m:nthly charge, account charge, port charge or other rc;umng charge or Noorecumng 
Omge for both intrasta1e and inlerstBte Service, only one such charge shall apply per account and 
that charge shall be the intc:rstaae charge. 

2.2.8. Service ~ by Ozslomr:r and to be provided p.nuant to !his Tariff shall be requested on 
CorqJany Savice <lrda- fomw in effect from time to time or C'usl.orra's forms acccptcd m wntmg 
by an authorizal headquarters rcprescntBtive of the Con..-ny (oollccuvely refC'JTC.'d to as "Sen1ce 
<Xdera"). 

Issued: Effective: 

Issued by: Marie J. 1hom1s. President 
Alliance: Qoup Services Inc. 
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2.2.9. If an entity other than the oorrpmy (e.g., anocher carrier or a suppltcr) tfT1X)SCS charges on the 
Con1B1}' in COI'lllCICtion with a Service that entity's c~ will be passed through to rhe Customer 
also. 

2.2.10. The Service Corrmitmcnt Period for any Service shall be established by the Service <Xdcr relevant 
thcMo and C:UJidttiCC on the Start of Sc:rvice Dare. Upon expiratim, each Scrvioe Comrulment 
Period fer such Scmcc shaiiiWfOmdicaJty be cmnded subject 10 \Wlrt.c:n notice oftmninatlon by 
eitta' CcllqJany er OJslona' as of a dR not less than thirty (30) days after deli vay of said nooce 
to the otb:r. The charges for ~ Service during any such extension shall not exceed 
the then cum::nt ~ mJnth-~month charges applicable to such Service. 

2.3. I iahiJin' 

2.3.1. Elu:ept as ~ otherwise in this Tariff. the Corrpny shall not be liable to Cuuoma' or any 
otb:r pcnm. firmer entity for any filil.n of pc:rfOI'TTIInCC hcrcundc:r if soch failure is due to any 
cause or causes beymd the n:asooable oontrol of the ~Y. Such causes shall mclude, Without 
limitatim, acts of God, fire, cxplosion, vandalism, cable cut, 5100n or other sunilar occurrence. any 
law, order, rqulation, directicn, action cr request of the United StaleS govcrnm:nt or of any other 
govmuratt er of any civil or militBry aulhority, national cmcrgacics, insum:ctions, nets, \Wl'S. 

Sbikr.s, lockouls or \IIOk stoppages or oCher label' difficulties. supplier failures, shortap, treachcs 
cr delays. er peeaa~on of cti.slina Services to rcstQre service in ~liancc with Part 64, Subpart 
D, Appendix A, of the FCX:'s Rules and Regulatioos. 

2.3.2. Wrth rapec:t ro the Services CXJ1IIined herein and except an otherwise: J.WUvidal herein. the 
Corqa~Ys liability shall not~ an armunt equal to the charge applicable to a one minute Call 
to the CaJkd Slation 111 the time the affcclcd Call 'MIS mlde. If the initial minua.e rate is higher 
than the additional minull: rate. the higher rate shall apply. Fer those Services \\ith mJnthly 
recurrina chqes. the c.m.-nYs liability is limited to an anwnt equal 10 the proportima~c 
nD1thly raurins charges fer the ptriod daring which Service was affected 

2.3.3. The~ is not liable for any act or omission of any other OCXJ1illnY or COI'I1liJ1ics {mcluding 
any ~ affiliate that is a participating or concurring can1cr) furnishing a portion of the 
· Scrvioe er facilities, equiJm:nt, or Services associated with such Service. 

2.3.4. The Olstml:r is raponstble fer laking all necessary legal steps f<r mterconnectmg the C'ustorttt 
puvidcd taminal cquiprmllt with the ~Y facilities. The C'ustorta shall ensure that the 
signals erni!led into the CorqJany's network do not damage Con-pny equipm:nt. injure persoonel 
or dcgnldc Servia: to odxr Oist.ona's. The amomtr is rcspcmible for securing all l•ccnses. 
pc:rmils, rights-<>fp-way, and other arrangantnts na:cssary for such intercmncct1on. In add! non. the 
custma' shall ~ly with applicable LEC signal power limitatims. 

Issued: EfTccnve: 
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2.3.5. The C'.on.-:y 1111)' rely CI11.Jxal Exchln&e c.riers ~ Olhcr third ,.rUes for the perft~n•a of 
Olhcr SaWles such a I.Jxa1 lti:l::t:ss. Upon Customer request and ex.ccutiCI1 and dclivay of 
appropria1e ..... iDa cloc:umr:nls. the C'.on.-:y 1111)' ICt IIIF'4 for CUstolmr in obtainiJ1s such 
alba" Ssvicea. Olaamr:r's tiability f~ c:hqa heranb llhaJI not be mtuced by wttimely 
IJFaUarim ~ nDIHipCI1IIion of Customer povided &cilitics and cquipnEnt 

2.3.6. The failure 10 sive notice of default, to enforoe or insist upon corrphance With any of the ta1m 
~ canditWns hcrc:in, the WlliYCr of any tam ~ conditions txmn. or the granting of an extension 
of time fer perfomaace by the C'.on.-:y ~the Custona- stall not oonstJtute the pen1•1mt \W.i't'a" 
of any tam ~ ccn.tition tam. &ch of the provisians stall remain 111 all tune 10 full fan:e and 
effect until rmdified in \Wiling. 

2.3.7. Raawd fer tUue use. 

2.3.8. Wi1h tapedtothemutioaofCalls by the~ to public safety an5\\allll points ~nuucapal 
Erllljti*'Y Scnioe pvvDn, ear..,. l.ilbiJiay, if any, wiU be Jimiled 10 !he Jesser of: (a) the 
actull naldary dl:nwp incwred and prOYCd by the CUstormr as the direct result of the 
~s8CCiclt, ~ fiihR 1D 11Ct, in roulins the Call,~ (b) the sum of SI,OOO.OO. 

2.3.9. In the eYml ~ Olhcr thin OJstomcr (e.g., Oastona's aJStomcrs) shall have LL'iC of the Service 
directly ~ indincdy dwwah eustormr. lhr:n Custona- lltp"CCS to f<ft'YCI" indcmufy and hold 
~ and my aftiliRd ~ Wllffililb:d lhird-pany, lhiJ"cl.swty prov1dcr ~ opcr1110r of facilities 
~in provision of the Savice t.mlless &om and tpinst any and all clairm. dci••Mk. suits. 
actiCI1s, Joaaea, dan..-, .... naa ~ JI8YIIEid5 which may be assa1ed by said putics arising 
out of~ relalins 1D any Ddects. 

2.3.10. In the CMI1l d1ll ~ ia required 10 perform a Ciralit redesign due to U1lltiCUI'8JC infontlltim 
povided by the Q.askxner; ~. circurniCinces in which &UCh OOAs and c:xpcnsc:s 1ft caused by the 
OJsronw:r ~ raiiCI1Ibly incwred by the~ f~ the benefit of the CUstomer. the~ 
is raponsa'ble f~ the payna1l of Ill such c:hqa. 

2.4. Cmpdlatign of ServiA: lz>' 1 Ol!!tmJ:r 

2.4.1. H a Cuslorner c:ance1.t a ScrW:e adl:r before !he Service lqim. bef(ft ~ of the 
Mininun Ptriod, ~ before ClOII.,&dion of IIOID: Olhcr period mm.lly ~ upm by the 
Oastomer and the ~. a c:hqe will be levied upon the Custom:r for the nonn:oovaabk 
pMionl of cxpcndibftl ~ lilbiliticl incurred cxpaaJy Cl1 bdw.lf of the Custom:r by the~ 
and not fully reimbuned by lnsDJWricln and I1D1Ihly chap. If, baed Cl1 a ScMcc antc:r by a 
OJsronw:r, my CIOIIItn.lcban t.a cida' br.pm ~been COli~ bul m Sc:rvaces povided. the 
noraeccMIIble alllll of u:h CCDilnJclion all be borne by the Custiona'. 

Issued: Effective: 
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2.4.2. Upon llmty (30) days' pi« 'Millen nabce. c:i1hcr Olslorm' cr a.q.,y Wll have the right. 
without CIIICieUIIion chqe cr odxr liability, t.o <:a.'elthe affCIC1ed portion of !he ScrvK:e, tf the 
c.aq,.y il proh."bited by ~ aulhority &em fim.ishing said partJOn. cr if .. y rnw:naJ 
r.re Cl" lam contained herein and rdewnt to the affCIC&Cd Scmce is substanbally ct.nga:l by mkr 
of the hi&fat court of CUI\JCCiiiilt jW'iadictim t.o v.tUch the naa- ts appeal, the Federal 
ComnuUcalionl Carmiaian. Cl" odxr leal. 1t111e cr fc:dcral governnat auduity. 

2.5.1. Upon ncqJ8)IIIDU of 111fY llllll awing to the~. or upon a violation of 1111)' of !he povisions 
govcminathe fimlbina of ScrvK:e l.nicrlhis Tlriff, the Cort1Jin)' may, upon five business days 
v.riaal nmfication to the~.~ in ex!rCme cases. without inc:tmng any liability. 
irrmed:iD:ly c:UccJrcinuc the fimisiUna of such ScrvK:e. The wriucn notice WJI be st'J*Ilt and 
apart &em the rrpJir nadhly bill fer service. Olslorm' shall be decm:d t.o t.ve canceled 
Scnice • of die dllc of su:h ~ lnd lhl1l be liable fer any ane.llalion c'-Fs 5d 
forth in rhil T.mt: 

2.5.2. WdhcU iraftins Ill)' lilbility, the a.q.,y rmy diKontinue the fumishiJ18 of Scrvioc(s) 10 a 
~ .,...,. 1M bulinea dlys wriucn notice if the Corqlany decrr6 tt.l suet ICOon as 
~ 1o JftWIIl cr to p'OCI:Ict ,..msa fraud or t.o odawise proCcct its pcnonnel, agatts. 
fllcilitics cr Servia:& wder the faUowina circumsclncel, ~ under exlrcme cases whert !he 
CUIIIDma' 1111)' be dilconlledled imNd:illdy lnd withoul notice: 

2.5.2.A. if the a.m:r rebel to fumilh infont11tion t.o lhc ~ rcprding the ~s 
credit-WCII'tbilaa_ ita s-1 CX' cunad UIC Of CCIIIIIIM1 c::mic:r 0011'11Ulic:ations Sc:rvices or 
ita pllrnd .-of SaW:e(a); 

2.5.2.8. if the ~ proWk:s &lie inf0111Wibon t.o the Cort-..ny ~ !he C'uston-a's 
ickllcity, lddral. credit·wut'Chine-. ... or cunad Ule of Cusaomer cormulic:ati<m 
Scnice1, or ill plamecl UIC of the~ SaW:e(a); 

2.S.2.C. if the a..tom£r 111111ea thlt it will not c.oqJiy with a ~ of the COI11lBPY for 
taiOnlble lletUity fer the ..-,nu4 for Scrvioc(s); 

2.5.2.0. if lb: a.m:r a. beal givm five business days written notice in a scpnae m~~ling by 
the Cota.-.y of 111fY pill u lnOd (vmich lamins lqUi in ~le cr in pmt) for .. Y 
of the~· COIDIUiic:ation Services to which !he ~either subscnbes ~ 
t.d subscribed cr UICid; 

2.5. 2.E. in the ewnt of unaulhorizlcd UIC. 

IIIUCd by: Mlrk J. n.an.. Pteaideill 
Alliance arcq, Services Inc. 
371 SUp RidF Rold 
Wilton. ComccUcut 06897 
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2.5.2F. Following the disconnectioo of IICI'Vice for any oflhtse rcasms. the C~ or the local 
CJCd1lnge utility acting as Corqwty agau, will notify the telepbme end Uli:I'ICUSUJmcr thai 
la'Vioe 'WIIS d:i.scaaledl:d and Mly. The mCice will mclude all reasons for the 
dilcornction and will include a toll-he nuniJcr ~ an end uscr/CUSUln'a can obtain 
ICidiDcml infclrnWjcn Notice shall be dmned given upon deposit, postage pqatd, m 
the U.S. Mail to the end usc:r'!Jeusb:XI'a's last lcnov.n addres..~ and in C001Jiianc:c wnh the 
Cammssion's rules. 

2.5.3. The ~ of Service(s) by the Con1Jany pursuant to this Secbon docs not rchcvc the 
0Jstrm:r of any obligations 10 P'Y the cuupany for charges due and owing for Sc:rvicc(s) 
fiDnished up to the time of discootinuance. 1k I"Cfmiia set fcrth hann shall not be ou:lusivr 
and the Corqwty shall at all times be entitled to all rights available to it :mdcr ather law or cqwty. 

2.6. QedjJ Allqwaoc.e 

2.6.1. Ocdit all0W111Ce for the int.cnupbon of Service is subject 10 the gmeral habihty provisions set 
ford~ in this Tariff. OJstomers shall RlCeive no a-edit allowance fa the interruption of SCMoe 
whidt is due to the Cort1JIDY's testing a ldjustina. nq!igm::e of the Customer, « to the failun: 
of clamels or equipDm povidcd by the a.tonY:r. The 01stom:r sOOuld notify the Cortp.ny 
v.i1en the Customer is ~ of m1)' interruption in Savicc for wfuch 8 credit aJIOWIII'ICe IS desii'Cd 
Before livina such notice, the Custona shall ascatai:n that the trouble is not being caused by any 
action or orriaaion within CwRunc..-'s control, a is nor in wiring a equipment, if any, furnished 
by the Customer in cmncction wilh the ~s Services. 

2.6.2. No a-edit is allowed in the ewm service n1lSt be inlerTUpled m order to provide routmc scrvtoe 
quality« related irM:sbpJions. 

2.6.3. No ~t shall be all<M:d: 

2.6.3.A. f<l" faiiLft of services or facilities of CUstomer; a 

2.6.3.8. for failLft of services or equipment caused by the negligence a willful acts of Customer. 

2.6.4. Ocdit for an intatuption shall WIIIJIICIIOC after C\lston'a' notifies Corrpu1y of the mtmupt10n and 
ceases when services have been teSUnd. 

2.6.5. Oedits are applicable mly 10 that portion of Service Ultarupt.cd. 

2.6.6. F...r purpoacs of~~ ~ every moruh shall be considered to ha~ 720 houn. 

2.6. 7. No a-alit shall be al~ for an interruption of a contmuous dunlhon of less than t\W hours. 

bs1.x:d: EfTectwe: 

Issued by: Mark J. 1borras. President 
Alli.llnce Q-oup Services Inc. 
3 71 Snqcs Ridge Road 
Wihon, Cmnccticu1 06897 
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2.6.8. The a.tDma-..U be c:rali1ai fer an ~ ofhW holn or I11(R 81 a rate of 11720th of the 
rmnlbly recurrin8 charge fer the av1ce affi:dcd for each ..,.... or najor hction thereof thai the 
int.c:nupcion cantilues. Calc:ulations of the acdit shall be nwle in aa:ordancc with the foiiCJWina 
fcmula. 

Oedit FornuJa: 

...A..&.B 
720 

"A" = ou11F time in hours 
"B" = tomliiDIIhly charge fer aft'cdcd facility 

2. 7. Use of Srnicc 

2. 7.1 The ScMcca oftimllaein nwy be ueed fi:r Ill)' lawful IU)JOIC, incJudina ~. business, 
gowmrDIJial. or CldJa' a& 1'lxle are no lalric:ticns m ~or n:saJe of Services. Howew:r, 
the Customer ranlina liable for aU ob1iplicJns under this Tariff notwitb;tandins ad1 sharing or 
resale end repn:llas of the Cc:lrqJiny's knowlcdae of same. The~ shall have no liability 
to any penon or cnlity odJer lhln the a.taner end mJy Mild fmh in Section 2.3. The Custorm 
shall nat we ncr pcmit odin to we the Scnice in a nwn:r tt.t could Ullaf~ wilh ScrvKles 
p-ovided to odin or tt.t could hlnn the filcilitics of the ~ or ochcn. 

2. 7.2. Service tUmilhed by the ~ 1111)' be an1II1Fi for joint Ute or authorized use. The Joint user 
or Aulhorizrd u.r abaU be panilltd to UIC such Service in the same rmnnc:r as lhe C\Js&cmer, 
but subject to the fol1owins: .. 

2.7.2A One joinl uac:r or AulhorimJ Uecr nust be designatcd as the U&om::r. 

2. 7 .2.8. AU ct.rFS fer the Service will be c.:orqUcd as if the Service 'M:re to be billed to me 
0...,.. The joiDl uac:r or Amborized Uecr which lu bcr:n designated u the O&cnxr 
will be bilkd fi:r aU COiq)Uadl of the Service end will be tesponsible for Ill paynads 
to the QxqJiny. In the ewnt ht the clctriFifCd OJstonxr fails to .. y the ~. 
each joiDl uac:r or Audxlrimt u.r shall be liable to the Ccrrpny for Ill char'gai incum:d 
as a .ault of its UIC of the Cc:lrqJiny's Service. 

2.7.3. In addition to the ada' JI'(Wisions in lhiB Tariff, QIStomcrs reselling coctpul)' Servia:s shall be 
responstble for Ill inta'action and int.l:r&oe with their own subsc::ribcrs or~- The pr<Msioo 
of the Service will not aarc a par1nC:nhip or joint venture bdMICil Con1J8RY and ~ nor 
rault in a joint cc:mmnic:aticn Service offering to the OJStorncn of eilhcr the ~ or the 
~-

2.7.4. Sc:rviQe fumishcd by the Corq.ny shall not be used for any unlawful or fraudulent purposes. 

Effective: 



ALUANCE GROUP .. CES INC. e FPSC Tariff No. I 
Original Page No. 25 

2.7.5. The ~will be billed dircaly by the LEC for certam Occticaccd lv:«:ss IRSI~gGneaiiS 
selected by 1he OJslomr:r fer 1he provisiooing of direct ICCCII ln'II~FJE~ds. In dae instances 
wb:re the o.q.ny at 1he ()wronn's RqUCSt rmy act as IF1l in the ordc2 ing of such 
~ 1he ColqJmy will biD the a.tomer Local!v:«:ss charges. 

2.8. rawmt a a;uq 

2.8.1. The fol1owiDa mJcs IRib' only to the Carrier's raold ~ scrvice:s and will sowm 
JIIYIDI!IIl and bi1Jins pmcticea of the Cania", lriess inemsislmt with any rule, order or rcgulabm 
of the Connission. In the cue of any inoonsistmcy, 1he rule, order, or rqulatim of the 
Conmissim, or ada povision of law, shall p-evail. Cmicr's billing agent is OAN. 

2.8.a. Scnice is pnwidod and billed m a biJiing cycle basis, beginning m 1he date lhat the 
ICtYicc becoua dMctive. Billing is pl)'lble upon receipt. A late payment charge of 
I.S% per billins cycle and lSOio per anman will aa:ruc upon any ll'lplid armunt 
Wiiit:teatcin& Tv.aaly Eigbl (28) Days after rmdition of bills. 

2.8.b. The W8UJna" is aapor11ible for payn:en of all charges for service and facilities furni.shcd 
by 1he Cania" to 1he custom:r, as v.ell as. all charges far services and facilities furnished 
by the Cania" to all pcnons using the c:ustomcrs codes. premises, f"acilitic:s, cr cquipncnt. 
widt or without 1he knowledae or COI1IICI'It of the custom:r. The security of the 
eusbna's audaizatian codes. prmilcs, switdled ICCCI8 connectims, and direct COI1I1Cd 
facilitic:s is the aole responsibil~ of 1he cusrona. All calls placed using such direct 
comcct facilities. audaizaticn codes. prani8es, or switched access COIJilC'JCticln will be 
billed to, and l1lllt be plid by, the cust.o~mr. llecurrina and nm-recuning charges are 
billed in mars. 

2.8.c. All bills ~ paur1Ed accura1c, and shall be binding on lhe custorm' unless objcctim is 
receival by the Oaricr in 'Miting within Ninety (90) Dlys atlrr such bills are rendered. 

2.8.d. Carria' shall be entitled to revile bills pevicu;ly rmdercd to adjust for peviously un
biUed acmce. or lo adjust upward a biD peviously ~ far a period equivalent to 
the applicable cmtract law stature of limitations. 

2.8.e. AdYance Paylmnls: Far c:ustorncn1 wham the Corrpny feels an advance pa)'ll'lml 1s 
necessary, the ColqJmy reseJWS the righlto coiled an armunt not to cxcad <n: (1) 
rmndl's estirnltcd charp, as an adYm;)e paynmt far service. This will be applied 
apinst the lal nuih's c:Mrp lind if nece&~~~~y, a new advance paynmt wilt be 
colleded for the lal month. 

2.8.5. If a LEC hu atablishcd or Clblblilhes a Special lv:«:ss IIUI'Chlqe, lhe ~will bill the 
surcbqe bqpaaling m the effective dlde of such surdlqe few Special lv:«:ss arrangements 
pesently in Savice. The ColqJmy will cease billing the Special Access surcharge upon receipt 
of an ~ Catificate or if the surchqe is remMd by lhe LEC. 

Issued: Effective: 
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2.8.6. In the eYa1t the Corrpu1y incurs fees or expenses, including attornc:Ys fees, in collectmg. or 
~to collect, any charges 0\Wd the Corq&ly, the C'ustoma' will be: liable to the C'4Jn1l81ly 
for the p8)'I1Ytl1 of all such fees and expenses n:asonably mcum:d. 

2.9. l«al C'1!qra 

2.9.1. In certain instzlras, aJStomcrs ITBY be subject to local telephooe corJ1llll1Y charges or rrasage urut 
charges to access the Carrier's lcrminal. Cania' is not responsible for any such local or message 
unit charges incurred by custom:r in gaining access to Carrier's tcnnmal. 

2.10. AssiiPV"C"' 

2.10.1. The obligations set fonh in lhis Tanff shall be bintlini upoo .00 mlR to the benefit ut" the pa111~ 
hereto ll1d their respective IUOCC8tOI'I or llllana, provtdEd hllM'\'CI", the l 'u•·f''IITG' shall nol ass1~ 
or nnafer ita riahla or obhpttons WIUklUI the pntr Wl"'lta'l \.'\'1\.'ICnt of thr l'Cli11*\Y· 

2.11' Tu g1 Fcc Aftiblf!Jpmq 

2.11.1. All Slall: ll1d local taxes (i.e., gross receipts tax. sales tax. nuuc1pal utilities tax) are hsted as 
seplllb: line ilanl ll1d 1ft not included in thr quoced rates. 

2.11.2. If at any future time a nulicip&lity acquires the legal right 10 i~ an occupatioo tax. license 
tax. permit fee, fi1lnchise fee or ~ similar charge upon the Cania', and iJ11XlSCS the ~ by 
ordinance or odawise, such taxes. fees or charges shall be billed 10 the end users receiVIng serv1<:e 
within the territorial limits of such 11'11nicip&lity. Such billing shall allocate the tax, fcc or charge 
amcng axt \.IICn unifumly m the basis of each end user's rmnthly charRes for the types of service 
nadc subject to such tax. fee or charge. 

2.11.3. If at any future time a axmty or OChtt local taxing aulhority acquires the legal right 10 if1lJOSe an 
oocupatim tax, license tax, pmnit fee, &anchi.5c fee or~ similar charge upon the Carrier, and 
~ the ~by ordinance or oehcrwise, such tax.cs, fees or charges shall be billed 10 the end 
users receiving st:r'Yioe within the taritorial limits of such county or~ uwng aulhority. Such 
billing shall alJocale the tax, fee or cblrge azmng end uscn uniformly on thr basis of each end 
user's IJDiddy charges for the types of service rTIIde subject 10 such tax. fcc or clwge. 

2.11.4 Wlat utility ortelccormuUcatims uscssmcnts, franchise fees, or pnvalcge, hcensc, occupal:looal, 
excise, or od1c:r similar cax.es or fees, based on intcrstatc or inlnlStatc rcoeapcs are ~ by 
certain taxing juriadictions upon the Con1Jany or upon local exchange ~es and passed on 
10 the Corrpny throush or with intastate or in1rastale access charges, thr annJnts of such taxes 
or fees will be billed to Olstoi11C'.IS in such a 1IIXing jurisdlction on a prmttcd basas. The armunt 
of charge that is ""*ated to each Customer's bill is detamincd by the intcmatc or intrastate 
telecormulications acrvice prov;ded to and billed to an end user/customer service location in such 
a IWng jurisdiction with the llgJ'qPilc of such charges equal 10 the amount of the tax or fee 
iJl1)0SCd upon or pesacd oo to the Con1Jany. 

Issued: EfTet:uvc:: 
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2.11.5. When any nuticipality, or ocher politicaJ subdivisim, local &galCy uf govanm::nt. or depanrnmt 
of public utilitits iJqJoscs upoo and collects from the ~y a gross receipts tax, occupanon 
tax, liocmc tax. permit fee. &anchise fee or rqulatory fee, such tax.es and fees shall, IJ\SOfar as 
practic:able, be billed pro l'lla to the ~s OJstorras receiving service within the temtonal 

· lunta of such 11'Ulicipllity, ocher political subdivision, local agency of govanm::nt. or pubhc uuhty 
cotnnission. 

2.1 1.6. The ~ nw.y adjust its rates and charges or if11lOSC adcbuonal rates and charges on us 
OJstomers in order to m:oYer amount it is required by govertlJl'lmlal or quast-governrrcnt 
auduities to collect from or pay lo ochers in support of stalUlory or ~D)' ~
~c:s of such program~ include, but are nollimitcd to, the Univcr.;al Sc:rvlce Fund. the Pnmary 
lnta'exchange Carrier Olarge, and ~m to payphone service pnmders for use of theu 
psyphme:s to access the ~s services. 

2.12. Mr;tbgd fer CNcnletjm of Ajrljnc Mj~ 

2.12.1 The airline mileqe bmwc:n two cities can be calculated ustng the Vertical (V) and Horuallal (H) 
coardinlleB of the acrvins wire: cc:ntc:n; associated \1/ith the ~y's POP locatims. The mcthod 
for calculatins the airline milcage is obclined by refercn:e to AT&Ts Tariff F.CC. No. 10 m 
aaudance with the following f'anrula: 

the square root of. (\'J-V2)l + lH!-Hzy 
10 

~VI and HI OOITespond to the V&H comiinates ofCtty 1 and V2 and JU correspood to Lhc 
V&H coordinates of City 2. 

~le: 

Qtyl 
City 2 

the SI[IIQI'f! root tf. 

S004 
5987 

...H.. 

1406 
3424 

(S004-5987j -+ 04Q6.3424f 
10 

The result is 709.83 miles. Airy fractlooal miles are rourxkd to Lhc not tugha whole nurrkr: 
therefore. the airline mileage [(I' this CJU1111'1e is 710 miles. 

Issued by: Marie J. ThorTBs, Prcsidmt 
Alliance Group Services Inc. 
371 SC\D'ies Ridge Ro.d 
Willm. (OOncctJcut 06897 
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2.13.1. TorE of Day Raze ~are dctcnnined by the time of day a1 the location of the Calling staum. 

The ra1cs shown in Section 4 apply as follows: 

DAY: From 8:01 AM to 5:00 PM Mooday • Friday 

EVENING: From 5:01 PM to 11:00 PM Mooday · Friday and Sunday 

NIGHT/ 
WEEKEND: From 11:01 PM to 8:00AM Everyday 

From 8:01 AM to II :00 PM Saturday 
From 8:0 I AM to 5:00 PM Sunday 

2.14. Special Otctmg Arraoamxzrts 

2.14.1. In cases where a ULstaner requests a spectal or urunuc 111T8llgcment which may mcludc 
c:ngincering. cmditionins. Installation. cmsttuction, facilities, assamly. purchase or lease: of 
facilities ~or ada' special Servic:cs I10l offered under this Tariff, the ~. at tlus opuon. 
Dll}' pvvide the tequrSUld Sc:rnccs. Appopriale recurring char-go and/or Nonrecumng Charges 
and ada' tmm and cmdillms will be developed for the Customer for the provtsiorung of such 
~· 

2.15. """'*" 
The Co11J8Z1Y nw.y, upon notice, nllke such tests and inspcctioos as may be necessary to delc:munc: 
that the requinm:nls of this Tariff att being COIJl)licd wilh m the Installation, opaanon or 
rmintcnance of Custancr or the Corrplny equipncnt The C..orJ1)Bny rrey mtmupl the Scrncc 
a1 any time, withoul pc:na]ty to the ~y. should C'ustomcr violate any !XOVlsion herem. 

2.16. l):p)sjts 

The Corrplny does not require a deposit from the custorna". 

2.17. ~Cax:wims 

The ~ does not offer cmcessims 1.o crJ1lloyccs. 

2.18. Reserved for future usc. 

2.19. Reserved fa future usc. 

1!'-sucd: Ellecuve: 

l.ssucd by: Mark J. Thorras. President 
Alliance Group Sc:Mccs Inc. 
3 71 Stlqeri Ridge Rf*1 
Wilton, ('onncct1cul 06897 
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2.20. Rale Q"** 

RIR qua1es 'WilJ be provided to end users &om 8:00 Lm. to S:OO p.m Eastern Tune, Mmday 
dwoush Friday by dialina (203) 84~9600. 

2.21. Bad ""'* Qwrp 

The ColqB1y does not chqe OJstomcn for ch:dcl thai are mumcd. 

2.22. Ug .. a... Rc!ptiga 

The c:hqcs for all calla during a billing I1D1Ih will be toeallc:d If the tWLI charge inchJdcs a 
hction of a cent. the &action is m.nlcd to the rat whole c:cnt ~. $4,101.345 would be 
t'CIUIXbt 1D $4.101.35.). 

The ColqB1y doca not offer diltday uaiJtance at 1his tinr. 

2.24. SprWI Oprastr! 

2.24.1. Oarier 1111)' ada' into~ wilh end users such as holds. or speciAl ca&eganes of uscn. 
whczeiD additional di.ac:o&ns 1111)' be provided for YOiumc use ~es of users. 'IWerein 
additianll diauD 1111)' be provided for wlwnc UIC or to mlect services pcrlmncd for lhe 
Carria' by IUCh uacn. 

2.24.2. The ColqB1y will, &om tinr 1D time, offer special aJnnct and/or promotsons to its customers. 
waiW. certain ...... 1lBe puudk:Jns will be IJ'POW'd by the FPSC wilh specific: suating 
and endina elida and 1Rier no circ:un1llances nm for lcmaa- rt.n 90 days in any 12 manlh period. 

2.25 

The namc(s) of the' customer( a) desirins to use the services rrost be set forth in the Savic::e 
A87=J~nt An eMalled Stmce AarccrmJt and Jeaer of .AfJmcy is .rrquin:d to initiate scm~. 

Mlrir. J. Thomas. President 
AJ1im1ce Group ScrW:cs Inc. 
371 sa..- RidF lbd 
Wt.lton, Connecticut 06897 
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3.1. Wide Area ("WAD") and Mceer {"MJF') TcJcrqmmjr.atjms Seryjces 

3.1.1. The eo.q,any oft'cn WATS md MJ'S intrasWe inta'exd1ange long disaance service utilizing 
switdD:I at cbliadaf access ~ between the OJSt.om:rs Premises and lhe Conplny's 
facilities ftr adl crlgination. Call CXJR1)1ctiem is CXJR1)leted by underlying earner. 

3.2. Tntina of Calls 

3.2.1. Tuning for all ca1.ls begins wtal the called party answers lhe call (i.e. wtal t\W "MY 
CXJimU1ications Ire c:slablisbcd.) Answf:s dela:tion is billed em saandard indusby lnSW'I:I" dcta:tim 
mdbods. ~ l•dMre lnd IOftwR answer dda:tiem. Chqeable ~ far aU calls mds 
what ane of the pmia ~ &om the call 11a-e are no billing charges applied far 
~calls. 

3.3. oc Aeretrd Scni:c 

3.3.1. Customer loads own ac md calls are rculal c:no the AGSi puvidcd nct'MI'k. 

3.3.2. <Xiginabng aca8S is billed apinst the OC usage by the ooginating local exchange earner and IS 

piiiCd dwou&h to the c:uslolll:r. 

3.4. I+ ac Amrietnl Scmcc 

3.4.1. 0JStomcr loads own CC and calls arc routed oniO W AGSi JrOV)ded ndWCrk. 

3.4.2. Originating access is billed against the ac usase by the crlginating local odlange carrier and is 
passed dwou&h to the c:ustomer. 

3.5.1. IWicatcd inbound scnice p:mitB inward ca1ling (via 800 codes) to a specific locatim featuring 
the use of a cledic:ated. spc:ciaJ access type COial«:bem em the terminating end. 

3.5.2. Dedica.ted oulbound ac:rvice permits outward callins to Sllli<llS in divase service areas. Dcdica&cd 
oulbound scnice is distinpishcd &un ode saviocs by the aistau of a dedicated special access 
connection 1be crlginatins end 

Mark J. Thornaa, Preaidem 
Alliance C6oup Scrvic:a Inc. 
371 Slurtp Ridsc lad 
Wdtm, Ccmectic:ut 06897 

Effective: 
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3.6. swn&bkss Nm-CJC ~ 

3.6.1. Dedicated inbound service pcnnits inward calling (via 800 codes) to a specific locataon featW"Ing 
the use of a dedicated, spcciaJ access type cooncction oo the tmninaung end. 

3.6.2. Dedicated outbound scrvioe pcnnits outward calling to statioos in diverse service areas. Dedicated 
OUibomd service is distinguished from other scrvioes by the existence of a dedicatal, special access 
connectioo t1x: triginating end 

3.7. Ogricr Imn.gna Scryioe 

3.7.1. Calls originate oo customers net'Mlric and sent to AGSi via an lntm>fficc Trunk Group f<X" 
termination. 

3.8. camoa Qllrl Scryicc 

3.8.1. The~~ Calling Card Service is a custornizl:d calling card servace with fcanns includmg 
voice responee « tooch-tone dialing. a..stomers rmy pay both a per card surcharge and a 
rneaswed usaae cbarge f<X' each call. Customers .ecc:eSs the service through an "SiX)" nunix:r 
~iahed by the Corq.ny. The~ will assess a surcharge of s __ in addiboo to the 
rates shown below, dc:pe11ding m the JX081'IIll select.c:d. The charges for Calling Cvd Scrvtcc arc 
c:alculated m the basis of each 00111>letc: call. The mininun call dunltion f()r billing purposes as 
sixty (60) sccmds. Usage is measured thereafter in sixty (60) second incremmts and rounded to 
the next higher sixty ( 60) second period. 

3.9. fcxSa1 PrqYwimal Offcrinp 

3.9.1. The~ 1111)' from time to time engage in Special .Prorrotiooal Offerings or Tnal Scn1ce 
Offerings limited to ca1ain dates, times or locations designed to attract new subscribers « increase 
subsalbc::r usage when apsroval by thr: Comnissim. All pamtions shall include exactly what 
cblrges ~being rccWcd « Mivcd, who is eligible. what customers have to do to be eligible, and 
the staring and ending date: of such prormcioo. Individual C'UStOITa's rmy not receive such n:duccd 
rates fa more than 90 days pc:r a 12 mooth period. 

3.10. Fnxqs:ncy Calls 

3.10.1. Clistomer shall configure its PBX a other switch vehicle from wtuch a customer places a call so 
that 911 cmcrgtJJCY calls, where available, and similar em:rgency calls wall be automltically routed 
to the cmci!PJCY ~point f« the geographicallocati01 • ..mere the call ongmatcd Without 

the intcrvmtioo of Corqlany. 

3.11. Minimpn Call Cmpc:tim Rate 

3.11. t. A OJstomer can expect a call 00111>lctioo rate of not less than 90% dW"Jng peak 
use periods foc aU Feature Group D services. 

Issued by: Mark J. 1borms. President 
Alliance Group Services Inc. 
371 Sturges Ridge Road 
WiiiOO. Connecticut 06897 
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