EARLY, LENNON, PETERS & CROCKER, P.C.

ATTORNEYS AT LAW
800 CoMERICA BuaDING
KALAMAZOO, MICHIGAN 40007-4752
TELEPHONE (610) 381-8844

FAX {510) 349-8525
GEORGE H LENNON BLAKE D. CROCKER OF COUNSEL
JOHN T PETERS, R ROBERT M. TAYLOR VINCENT T EARLY
0AVID G CROGKER PATRICK D CROOKER HON CH MULLEN
HARCLD E FISCHER, JR ANDREW | VORBRIOH THOMPSON BENNE T
LANFENCE M BRENTON  NICOLETTE G. HAHN™
GORDOM G MLLER ROBERT G. LENNON™ JOSEPH | BURGIE
*Also admitd i lows: i
:mm'mew-mm oc ~ [ -1 /
AT
July 24, 1998

Forida Public Service Commission cmmmw ™

O o Ao T

mmw Bhd. tomﬁu\pmo'dm-

leahme, Florida 32399-0850 |mfpummM“‘-

Re:  ALLIANCE GROUP SERVICES INC.

Dear Sir:

Enciosed herewith for filing with the Commission, please find an original and 6 copies of the
above captioned corporation's APPLICATION FOR AUTHORITY TO PROVIDE
INTEREXCHANGE TELECOMMUNICATIONS SERVICES WITHIN THE STATE OF FLORIDA,
along with a check in the amount of $250.00 to cover filing fees relating to same.

Also enclosed is an exact duplicate of this letter. Please stamp the duplicate received and retum

same in the self-addressed stamped envelope attached thereto.
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Name of WSrporation, partnership, coopcral’ joint venture or sole
proprietorship.

ALLIANCE GROUP SERVICES INC.
Name under which the applicant will do business (fictions name, elc.):
ALLIANCE GROUP SERVICES INC.

National address (including street name & number, post office box, city,
state and zip code).

371 Sturges Ridge Road
Wilton, Connecticut 06897

Florida address (including street name & number, post office box, city, state and
zip code).

NOT AFPPLICABLE

Structure of organization:

() Individual (X) Corporation

() Foreign Corporation {) Foreign Partnership
() General Partnership {) Limited Partnership
()  Other,

If applicant is an individual or partnership, please give name, title and address of
sole proprietor or partners.

(a) Provide proof of compliance with the foreign limited parinership statute
(Chapter 620.169.FS) if applicable.

NOT APPLICABLE
(b) Indicate if the individual or any of the partners have previously been:

(N adjudged bankrupt, mentally incompetent, or found guilty of any
felony or of any crime, or whether such actions may result from
pending proceedings.

NOT APPLICABLE

(2) officer, director, pariner or stockholder in any other Florida
centified telephone. If yes, give name of company and
relationship. If no longer associated with company, give reason
why not.

NOT APPLICABLE



If incorpo‘l, please give: .

@

(b)

(c)

)

Proof from the Florida Secretary of State that the applicant has authority
to operate in Florida.

Corporate charter number: 98000000525

Applicant has the authority to transact business within the state of
Florida. A copy of Applicant's Articles of Incorporation, and
Certificate of Authority to transact business within Florida appears as
Exhibit A.

Name and address of the company's Florida registered agent.

Edwin F. Bianton
825 Thomasville Road

Tallahassee, FL. 32303

Provide proof of compliance with the fictitious name statue (Chapter
865.09 FS), if applicable.

Fictitious name registration number:

Indicate if any of the officers, directors, or any of the officers, directors,
or any of the ten largest stockholders have previously been:

(1)  adjudged bankrupt, mentally incompetent, or found guilty of any
felony or of any crime, or whether such actions may result from

pending proceedings.
NOT APPLICABLE

(2)  officer, director, partner or stockholder in any other Florida
certified telephone company. If yes, give name of company and
relationship. If no longer associated with company. give reason
why not.

NOT APPLICABLE



10. Who will .re as liaison with the Commission in'Yegard to (please give name,
title, address and telephone number):

(@)

(®)

(c)

@

The application:

Patrick D. Crocker, Attorney
EARLY, LENNON,

PETERS & CROCKER, P.C.
900 Comerica Building
Kalamazoo, Michigan 49007
(616) 381-8844

Official Point of Contact for the ongoing operations of the
company:

Mark J. Thomas, President
Alllance Group Services Inc.
371 Sturges Ridge Road’
Wilton, Connecticut 06897
Telephone: (203) 845-9600

Tariff:

Patrick D. Crocker, Attorney
EARLY, LENNON,

PETERS & CROCKER, P.C.
900 Comerica Building
Kalamazoo, Michigan 49007
(616) 381-8844

Complaints/Inquiries from customers:

Mark J. Thomas, President
Alllance Group Services Inc.
371 Sturges Ridge Road
Wilton, Connecticut 06897
Telephone: (203) 845-9600

11.  List the states in which the applicant:

(a)

Has operated as an interexchange carrier.

Applicant is a newly formed corporation which is seeking
authority to provide the resale of telecommunications service
throughout the United States.



(b). Has applications pending to be ceniﬁ!s an interexchange carrier.

Applicant has Applications pending to be certified as an
interexchange carrier throughout the United States.

©) Is certificated to operate as an interexchange carrier.

Applicant is a newly formed corporation which is seeking
authority to provide the resale of telecommunications service
throughout the United States.

(d) Has been denied authority to operate as an interexchange carrier
and the circumstances involved.

Applicant has never been denied authority to operate as an
interexchange carrier.

(¢) Has had regulatory penalties imposed for violations of
telecommunications statues and the circumstances involved.

Applicant has never had regulatory penalties imposed for
violations of any telecommunications statutes.

(3] Has been involved in civil court proceedings with an interexchange
carrier, local exchange company or other telecommunications
entity, and the circumstances involved.

Applicant has never been involved in Civil court proceedings
with an Interexchange carrier, local exchange company, or other
telecommunications entity.

What services will the applicant offer to other certified telephone companies:

() Facilities. {) (perators.
{) Billing and Collection. () Sales.
() Maintenance.

(X) Other: Long Distance Resale
Do you have a marketing program?
Applicant’s marketing program is currently under development.
Will your marketing program:
) Pay commissions?
) Offer sales franchise?
)

Offer multi-level sales incentives?
Offer other sales incentives?

S g, e g,



15.

16.

17.

18.

Explain a.f the offers checked in question 14 (.nhom. what amount, type
of franchise, etc.).

N/A

Who will receive the bills for your services (Check all that apply)?

() Residential customers. () Business customers.

() PATS providers. () PATS station end-users.
() Hotels & motels. () Hotel & motel guests.
() Universities. () University dormitory
(x)  Other: (specify)other reseller carriers. residents.

Please provide the following (if applicable):

(a)  Will the name of your company appear on the
bill for your services, and if not who will the
billed party contact to ask questions about the
bill (provide the name and phone number) and
how is this information provided?

Yes.

(b)  Name and address of the firm who will bill for your service.

Please provide all available documentation demonstrating that the applicant has the
following capabilities to provide interexchange telecommunications service in
Florida.
A. Financial capability.

Regarding the showing of financial capability, the following applies:

The application should contain the applicant’s financial statements for the
most recent 3 years, including:

1. the balance sheet
2. income statement
3. statement of retained carnings.
Applicant attaches financial statements as Exhibit B.






19.

20.

B. Ma’criaj capability. .

Resumes of Applicant’s ofTicers appear as Exhibit C.
C. Technical capability.

As a switchless reseller, Applicant will rely upon the technical capability
of the underlying facilities based carrier. The commission has determined
that Applicant’s underlying facilities based carrier has the technical
capability to provide the proposed services.

Please submit the proposed tariff under which the company plans !0 begin
operation. Use the format required by Commission Rule 25024.485 (example
enclosed).

Applicant’s proposed Tariff is attached hereto as Exhijbit D.

The applicant will provide the following interexchange carrier services (Check all
that apply):

MTS with distance sensitive per minutes rates
Method of access is FGA

Method of access is FGB

Method of access is FGD

Method of access is 800

MTS with route specific rates per minute
Method of access is FGA

Method of .access if FGB

Method of access is FGB

Method of access is 800

X MTS with statewide flat rates per minute (i.e. not distance
sensitive)

Method of access is FGA

Method of access is FGB

Method of access is FGD

Method of access is 800

pepel |

MTS for pay telephone service providers

Block-of-time calling plan (Reach out Florida, R' g America, eic.)

800 Service (Toll free)

WATS type service (Bulk or volume discount)
Method of access is via dedicated facilities
Method of access is via switched facilities

pepepe e



21,

22.

Pn‘ Line services (Channel Services) .
(For ex. 1.544 ms., DS-3, elc)

Travel Service

Method of access is 950

Method of access is 800

900 service

- Operator Services

Available to presubscribed customers

Available o non presubscribed customers (for example to patrons of
hotels, students in Universities, patients in hospitals)

Available to inmates

Services included are:

Station assistance

Person to Person assistance
Directory Assistance
Operator verify and interrupt
Conference Calling

What does the end user dial for each of the interexchange carrier services that
were checked in services included (above)?

1+

Other:



REGULATORY ASSESSMENT FEE: [ understand that all telephone
companies must pay a regulatory assessment fee in the amount of .15 of one
percent of its gross operating revenue derived from intrastate business. Regardless
of the gross revenue of a company, a minimum annual assessmcnt fee of
$50 is required.

GROSS RECEIPTS TAX: I understand that all telephone companies must pay
a gross receipts tax of one and one-half percent of all intra and interstate business.

SALES TAX: I understand that a seven percent sales tax must be paid on intra
and interstate revenues.

APPLICATION FEE: A non-refundable application fee of $250.00 must be
submitted with the application.

LEC BYPASS RESTRICTIONS: [ acknowledge the Commission's policy that
interexchange carriers shall not construct facilities to bypass the LEC's without
first demonstrating to the Commission that the LEC cannot offer the needed
facilities at a competitive price and in a timely manner.

RECEIPT AND UNDERSTANDING OF RULES: I acknowledge receipt and
understanding of the Florida Public Service Commission's Rules and Orders
relating to may provision of interexchange telephone service in Florida. 1 also
understand that it is my responsibility to comply with all current and future
Commission requirements regarding interexchange telephone service.

ACCURACY APPLICATION: attest to the

accuracy of information co: and associated
attachme
DATE ck D. Gfocker, Attorney

10
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EXHIBIT B



maﬂbox:fC%?CfPromm..m&numh*&pm-l malbox:/CHTC/Program%20F iles/Nefa. .. 240e00000a@mark & number=4 5 & part=| .2

Alliance Group Services Inc,
05/27/98 Balance Sheet
As of May 27, 1998

May 27, ‘98
ASSETS
Current Assets
Checking/Savings
Cash 200.00
Chase Bank Checking Account 39,533.58
Chase Bank Vista Fund - 780 144,022,
Chase Bank Viata Fund ~779 100,687.74
Total Checking/Savings 284,443.63
Accounts Receivable
1206 - Accounts Receivable 10,000,00
Total Accounts Raceivable 10,000.00
Total Current Assets 294,443,863
TOTAL ASSETS 294,443.63
LIABILITIES & EQUITY
Liabilitias
Current Liabilities
Accounts Payable
2008 : Accounts Payable 24,992.3:3
Total Accounts Payable 24,992,133
Total Current Liabilities 24,992.33
Total Liabilities 24,992.33
Equity
8000 - Owner's Equity 500,000.00
Net Income -230,548.70
Total Equity 269,451.30
TOTAL LIABILITIES & EQUITY 294,443.63

Page 1

lof1 52898 5:04 PM



EXHIBIT C















EXHIBIT D



ALLIANCE Group sifVices INc. @ Fsciwirio |
Original Page No. |

FLORIDA TELECOMMUNICATIONS TARIFF

Thus Tanff contains the descriptions, regulations, and rates applicable to the furmshung of service and facilities fur
telecommmications services within the State of Florida by ALLIANCE GROUP SERVICES INC.. This tanfT1s
on file with the Florida Public Service Comemission, and copies may also be inspected, during normal business hours.
at the following location: 371 Sumges Ridge Road, Wilton, Connecticut 06897,

Issued: Effective:

Issued by: Mark J. Thomas, President
Alliance Group Services Inc.
371 Surges Ridge Road
Wilton, Connecticut 06897



ALLIANCEGROUPS.’INC.

FPSC Teriff No. |
Original Page No. 2

CHECK SHEET

The title page and pages 1-38 inclusive of this Teriff are effective as of the date shown. Original and revised sheets,
as named below, comprise all changes from the ariginal Tanff in effect on the date indicated.

SHEET REVISION REVISION
1 Original 2 Onginal
2 Original 24 Original
3 Original 2 Original
4 Original 26 Original
5 Original 27 Original
6 Original 28 Original
7 Original 2 Original
8 Original K H] Original
9 Original 31 Original
10 Origimal 32 Original
11 Origiral k] Original
12 Original u Original
13 Original is Original
1 Original % Original
15 " Original 37 Original
16 Original 38 Origanal
17 Original

18 Original

19 Original

20 Original

21 Orniginal

2 Original

* New or Revised Sheets
Issued: Effective:
Issued by: Mk J. Thomas, President

Alliance Group Services Inc.

371 Strges Ridge Road
Wilton, Comnecticut 06897



OTHER PARTICTIPATING CARRIERS:

No Participating Carriers

Issued: Effective:
Issued by: Mali: J. Thomas, President



ALLIANCE GrRoUP sifMICES INC. Q@ rscrmimNe
Original Page No. 4

TARIFF FORMAT

Sheet Numbering - Sheet numbers appear in the upper right hand comer of the page. Sheets are numbered
sequentially and from time to time new pages may be added to the Tariff. When a new page is added between
existing pages, a decimal is added to the preceding page number. For example, a new page added between Sheets
3 and 4 would be numbered 3.1.

Sheet Revision Numbers - Revision numbers also appear in the upper right comer of each page. These numbers are
used to determine the most current sheet version on file with the Commission. For example, the 4th revised Sheet
14 cancels the 3rd revised Sheet 14. Because of various suspension periods, deferrals, etc. the Comsmssion follows
in the taniff approval process, the most current sheet number on file with the Comsmassion s not always the tanfl’
page in effect. Consult the Check Sheet for the sheet currently in effect

- There are nine levels of paragraph coding. Each level of coding 15 subservient
to its next higher level:

2.

2.1,

211

21.LA
211AL
21.1LAl(a).
2.1.1Al1{a)l
2.1.1.A1{a).L(3).

2.1.LA 1(a).L.(i)(1).

Check Sheets - When a Taniff filing is made with the FPSC, an updated check sheet accompanies the TanfT filmg.
The check sheet lists the pages contained in the Tariff, with a cross reference to the current revision number. When
new pages are added, the check sheet is changed to reflect the revision, all revisions made in a given filing are
designed by an asterisk (*). There will be no other symbols used on this page if these are the anly changes made
to it. The Tariff user should refer to the latest check sheet to find oul if a particular page 1s the most curent on file
with the FPSC.

Issued: Effective:

Issued by: Mark J. Thormas, President
Allisnce Group Services Inc.
371 Sturges Ridge Road
Wilton, Connecticut 06897



ALLIANCE Group siVICES INc. @  FPsCTmifrNo. |
Original Page No. 5

APPLICABILITY

This Tanff contains the Service offerings, rates, terms and conditions applicable 1o the furnishing of inirastate
interexchange telecormunications serviees within the State of Florida by ALLIANCE GROUP SERVICES INC.

(hereinafter "Compeany™).

Issued: Effective:

Issued by Mark J. Thomas, President
Alliance Group Services Inc.

371 Strges Ridge Road
Wilton, Connecticut 06897



ALLIANCE Group silMicEs INC. @ rscTuitno
Original Page No. 6

(D) Delete or Discontinue

)] Change Resulting In An Increase 1o A Customer’s Bill

M)  Moved From Another Taniff Location

(N New

(R)  Change Resulting In A Reduction To A Customer’ Bill

M Change in Text or Regulation But No Change In Rate or Charge

Issued: Effective:

Issued by: Mark J. Thomas, President
Allizmce Group Seraces Inc.
371 Sturges Ridge Road
Wilton, Comnecticut 06897









ALLIANCE Group sfVICES INC. O FPSC Tariff No. |
Onginal Page No. 9

SETVICE AGTEEIMEND . . . . .ottt i e e e e Pt
SpECIA] COMIBCES . . . oottt t vt et e e e e e e e e Pt
Special Customer AIANEEIMENE . . .. .. ... ottt e e e 28
Special Promotional Offerings . .. ... .. ... ... 31
Symbols . .. e e 6
Tt T FOIMAL . . ..ottt et et e e e e e e e e 4
Tax and Foe AQUStmMEIS . ... ..ottt it e e e e 26
Technical Terms and ADIEVIBHONS . . . .. .. ... . .o 10
Timeof Day Rate Periods . . . ........... ... . .. . 28
Timing of Calls . ... ... .. . 30
Tl ot . ... e e ]
Usage Charges Rounding. . . ... .. .. . . i 29
Usage RAES . . . ..ottt e e e e 32
Use OF SoTViCe . . et i e e e e e e 24
Wide Area ("WATS") and Message ("MTS") Telecommunications Services ... .................... 30
[ssued: Effecuve:

Issued by: Mark J. Thomas, President
Alliance Group Services Inc.

371 Sturges Rudge Road
Wilton, Connecticut 06897






ALLIANCE Group siVICES Ine. . FPSC Tariff No. 1
Original Page No. 11

Bill Date

The date an which billing information is compiled and sent to the Customer.

Call

A compieted connection between the Calling and Called Stations.

Called Station

The telephone number called

Calling Stati

The telephone number from which a Call originates.

Canccllation of Qreder

A Customer initiated request to discontinue processing a Service arder, cither in part or in its entirety, prior
to its completion. Cancellation charges will be assessed for each Circuit-end or Dedicated Access line
canceled from an order priar to its completion by the Company, under the following circumstances: (1) if
the LEC has confirmed in writing to the Company that the Circuit-end or Dedicated Access Ime will be
installed; or (2) if the Comperty has already submitted facilities orders to and interconnecting telephone
company.

Crammel or Circai

A dedicated commmumnications path between two or more points having a Bandwidth or Transnussion Speed
specified in this Taniff and selected by a Customer.

Conpany -
ALLIANCE GROUP SERVICES INC.
lssued: Effective:
Issued by: Mark J. Thomas, President
Alliance Group Services Inc.
371 Starges Rldge Road

Wilton, Comnecticut 06897



ALl..[ANCEGROUPS.’IINC. . FPSC Tariff No. |

Original Page No. 12

. Recognized National Holid

The following are Company Recognized National Holidays determined at the location of the originator of
the Call: New Year's Day, Mastin Luther King Day, President's Day, Memorial Day, Independence Day,
Labor Day, Columbus Day, Veteran's Day, Thanksgiving Day, Christmas Day.

The evening rate is used uniess a lower rate would normally apply. When a Call begins in onc rate period
and ends in another, the rate in effect in each rate period applies to the portion of the Call occurring within
that rate period. In the cvent that a mimute is split between two rate penods, the rate in cffect at the start
of that mimute applics.

Customer

The person, firm, corporation or governmental unit which orders Service and which 1s responsible for the
payment of charges and for compliance with the Company's Tariff regulations. A Customer is considered
to be an account for billing purposcs. The term Customer also includes an entity that remains preszhscribed
to the Conpany Service after its account(s) are removed from the Cornpany’s billing system, subsequently
continues to use Company’s netwark, and is billed by a local exchange carmier for such use, or otherwise
uses Service for which no other Customer is obligated to compensate Cornpany.

Locations designated by a Customer where Service is oniginatedfterminated whether for fts own
commumications needs or for the use of its resale customers.

Dedicated Local Acoess between the Customer's Premises or serving wire center and the Company's Point-
of-Presence for origination or termination of Calls.

DS-0

DS-0 means Digital Signal Level 0 Scrvice and is a 64 Kby signal.
D&

DS-1 means Digjtal Signal Level | Service and is a 1.544 Mbps signal.

Issued:

Effective:

Issucd by: Mark J. Thomas, President

Wilton, Connecticut 06897



ALLIANCE GROUP S‘HCES INC. . FPSC Taniff No. 1

Original Page No. 13

DS-0 with VF Access
DS-0 Service with VF Local Access facilities provides for the transmussion of analog voice andior data
within 300 Hz to 3000 Hz frequency range.

DS-0 with DS Access

DS-0 Sexvice with VF Local Access facilities provides for the transmission of digital data at speeds 2.4, 4.8,
9.6 or 56 Kbps.

Duc Date
The Due Date is the date on which payment is due.
Expedite

A Service order initiated at the request of the Custormer that is processed in a tirme period shorter than the
Company's standard Sexvice interval.

ECQC

Federal Commumications Commission

EPSC

Florida Public Service Commission

Individhua) Case Basis CB

Individual Case Basis (ICB) determinations involve situations where complex Customer-speaific Company
arangements are required to satisfactorily serve the Customer. The nature of such Service requirements
makes it difficult or impossible to establish gencral tanfT provisions for such circumsiances. When 1t
becomes possible to determine specific terms and conditions for such offerings, they 1] be offered pursuant
to such terms and conditions.

Installation

The connection of a Circuit, Dedicated Access line, or port for new, changed or an additional Service.
Interexchange Scrvice

Interexchange Service means that portion of a2 communications charmel between a Company-C:signated
Point-of-Presence in one exchange and a Point-of-Presence in another exchange.

[ssued:

Effecuve:

Issued by: Mark J. Thormas, President
371 Sturges Ridge Road
Wilton, Connecticut 06897



ALLIANCEGROUPS"ICESWC. . FPSC Tanff No. 1

Original Page No. 14

Internption

[nterruption shall mean a condition whereby the Service or a portion thereof 1s inoperative, begnning at the
time of notice by the Customer to Company that such Service 1s inoperative and ending &t the tme of
restoration.

Khps

Kilobits per second.

LATA (Local Access Transport Area)

A geographical area established for the provision and administration of comemunications Service of a local
exchange company.

Local Access

Local Access means the Service betwoen 8 Customer Premises and a Company designated Point-of-
Presence.

Local Access Provider

Local Access Provider means an entity providing Local Access.
Local Exchange Carier (LEC)

The local telephone utility that provides telephone exchange services.
Mbps

Megabits per second

Multiniexi

Multiplexing is the sequential combining of lower bit rate Private Line Services onto a hugher it rate
Private Line Service for more efficient facility capacity usage or vice versa,

NA
Not available,

Issued:

Effective:

Issued by: Mark J. Thomas, President
Alliance Group Services Inc.
371 Sturges Ridge Road
Wilton, Comnecticut 06897



ALLIANCE Group slVICES INC. @  FrscrainNo

Original Page No. 15

Nonecuring Cherges
Payment Method

The mammer which the Customer dcsignates as the means of billing charges for Calls using the Company’s
Service.

Phiysical Change
The modification of an existing Circuit, Dedicated Access line or port, at the request of the Customer,
requiring some Physical Change or retermination.

Point-of-Presence (POP)
A Company-designated location where a facility is maintained for the purpose of providing access to its
Service.

Primary Route
The route which, in the absence of Customer-designated routing or temporary re-routing, would be used by
the Compary in the provision of Service.

Private Li

A dedicated transmission channel fumished 10 a custorner without intermediate switching arrangements for
full-time customer use.

A dedicated full-time transmission Service utilizing dedicated access arrangements.

Rate Center

A specified geographical location used for determining mileage measurements.

Requested Service Date

The Requested Service Date is the datc requested by the Customer for commencement of Service and agreed
to by the Company.

Issued:

Effective:

Issued by: Mark J. Thomas, President
Alliance Group Services Inc.
371 Sturges Ridge Road
Wilton, Comnecticut 06897



ALLIANCEGROUPS"ICES[NC . FPSC Tanff No. 1

Original Page No. 16

Restore

To make Service operative following an interruption by repair, reassignment, re-routing, substitution of
component parts, or ctherwise, as determined by the camer(s) involved.

R Divers
Two channels which are fumnished partially or entirely over two physically separate routes.
Sarvice

Service means any or all Service(s) provided pursuant to this TanfY.

Service Commi Period

The term elected by the Customer and stated on the Service order during which the Company will provide
the Services subscribed to by the Customer. The tertn can be monthly or i the case of Private Linc

Services for a period of up to 5 years.

Special P ional Offcri

Special trial offerings, discounts, or modifications of its regular Service offerings whach the Company may,
from time to time, offer special contract and/or promotions to its customers, waiving certain charges. These
promotions will be approved by the FPSC with specific starting and ending dates and under no
circumstances run for longer than 90 days in any {2 month penod.

Start of Service Date

The Rexquested Service Date or the date Sexvice first is made available by the Company whochever 1s later.
Tanff

The current Intrastate Services TanifT and effective revisions thereto filed by the Company wath the FPSC.
Toll Call

Any call extending beyond the local exchange of the onginating caller whuch 15 rated on a tol} schedule by
the local exchange telephone company.

I ission Spoed
Data transtmssion speed or rate, in bits per seconds (bps).

Issued:

Effective:

Issued by: Mark J. Thomas, President
Alliance Group Services Inc.
371 Sturges Ridge Road
Wilton, Conmecticut 06897



ALLIANCE Group sifVices Inc. @ sciwinne
Original Page No, 17

Two-Way Conversation
A Two-Way Conversation is a telephane conversation between or among two or more parties.
YE

VF is voice frequency or voice-grade Service designed for private-line Service. Normal transmussion 1s in
the 300 hertz 1o 3000 hertz frequency band,

Issued: Effective:

Issued by: Mark J. Thomes, President
Alliance Group Services Inc.
371 Swrges Ridge Road
Wilton, Connecticut 06897



ALLIANCE GrouP sHlVICES INC. @ rrscrwinno

Original Page No. 18

RULES AND REGUILATIONS

2.1

2.1.1,

212,

2.13.

214

2.15.

216

2.1.7.

2.1.8.

Descriot { Limutaions of §

Intrastate Telecommumications Service ("Service”) is the furmishing of Company communucation
Services contained herein between specified locations under the terms of this Tanfl. The Company
will rovide Service to the public by resciling services purchased from undertying facilities based
carriers,

Any member of the general public (including ey natural person or legally orgamized entity such
a5 a corporation, partnership, or governmental body) is entitled to obtain Service under this Tant,
provided that the Compeny reserves the right to deny Service: (A) 10 any Customer that, 1n the
Company’s reasonsble opinion, presents an undue risk of nonpayment, (B) in circumstances in
which the Compeny has reason to believe that the use of the Service would violate the provisions
of this Tariff or any applicable law or if any applicable law restricts or prohibits provision of the
Service, or (C) if insufficient facilities are available to provide the Service (in such cases Company
shall malee best efforts to accommodate the needs of all potential Customers by means of facility
improvements or purchases, of capacity, if such efforts will, in the Company’s opinion, provide the
Compeny with a reasonable return on its expenditures), but only for so long as such unavailability
exists.

Company, when acting at the Customer’s request and as its authorized agent, will make reasonable
efforts 1o amrange for Service requirements, such as special routing, Diversity, Alternate Access,
or circuit conditioning.

Service is offered in equal access exchanges subject to the availability of faciies and the
provisions of this Tanfl. Company reserves the right to refuse to provide Service to or trom any
location where the necessary facilities and/or equipment are not available.

Service may be discontinued afler five business days written notice to the Customer if:
2.1.5.A_ the Customer is using the Service in violation of this TanfT; or

2.1.5.B. the Customer is using the Sarvice in violation of the law or Commission regulanon.
Service begins on the date that billing becomes cffective and 15 provided on the basis of a
minimurn period of at least one month, 24 hours per day. For the purposes of computing charges
in this Tariff, a month is considered 10 have 30 days.

Reserved for future use.

Reserved for future use.
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221,

222

223,

2.24,

225

226

227

228

The Compeny reserves the right to discontinue fumishing Services or billing options, upon written
notice, when necessitated by conditions beyond its control. Conditions heyond the Company’s
control include, but are not limited to, a Customer’s having Call volume or a calling pattern that
results, or may result, in network blockage or other Service degradation which adversely affects
Service 1o the calling party, the Customer, or other Customers of the Company.

Other T 1 Condit

The name(s) of the Customer(s) desiring to use the Service must be stpulated n the apphication
for Sexrvice.

The Customer agrees to operate the Company provided equipment in accordance with instructions
of the Compeny or the Company’s agent. Failure to do so will void the Company liability for

interruption of Serviee and may make Customer responsible for damage 1o equipment pursuant to
Section 2.2.3 below.

Customer agrees to retum to the Company all Company-provided equipment delivered to Custorner
within five (5) days of termination of the Service in cormection with which the equipment was
used Said equipment shall be in the same condition as when delivered to Customer, normal wear
and tear only excepted  Customer shall reimburse the Company, upon demand, for any costs
incxrred by the Company due to Customer’s failure to comply with this provision.

A Customer shall not use arry servicemark or trademark of the Company or refer to the Company
in connection with any product, equipment, promotion, or publicahon of the Customer without prior
written approval of the Company.

In the event suit is brought or any attomcy is retained by the Company to enforce the terms of thus
Teriff, the Compary shall be entitled 0 recover, in addition to any other remedy, reimbursement
for reasonable attomeys’ fees, court costs, costs of investigation and other related expenses incurred
in cormection therewith.

The provisian of Service will not create a partnership or joint venture between the Company and
the Customer nor result in joint Service offerings to their respective Customers.

The rate or volume discount level appliceble to a Customer for a particular Service or Services
shall be the rate or volume discount level in cffect at the beginning nf the monthly billing penod
applicable to the Customer for the particular Service or Services. When a Service is subject to a
rnininn monthly charge, account charge, port charge or other recurnng charge or Nonrecurning
Charge for both intrastate and interstate Service, only one such charge shall apply per account and
that charge shall be the interstate charge.

Service requested by Customer and to be provided pursuant to this Tan{T shall be requesied on
Conypanry Service Order forms in effect from time to time or Customer’s forms accepted in wniting
by an authorized headquarters representative of the Company (collectively refermed to as "Senvice
Orders").
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Effective:
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229.

2.2.10.

23
23.1

232

233,

234

If an entity other than the company (c.g., another camer or a suppher) imposes charges on the
Company in commection with a Service that entity's charges will be passed through to the Customer
also.

The Service Commitment Pericd for any Service shall be established by the Service Order relevant
thereto and commence on the Start of Service Date. Upon expiration, each Service Commutment
Period for such Service shall automatically be extended subject (o written notice of termination by
cither Company or Customer as of a date not less than thirty (30) days after delivery of saxd notice
to the other. The charges for Interexchange Service during any such extension shall not exceed
the then current Comparry month-to-month charges applicable to such Service.

Lighili

Except as provided otherwise in this Tanff, the Company shall not be liable to Customer or any
other person, firm or entity for any failure of performance hereunder if such failure is due to any
cause or causes beyond the reasonable control of the Company. Such causes shall include, wathout
limitation, acts of God, fire, explosion, vandalism, cabile cut, storm or other similar occurrence, any
law, arder, regulation, direction, action ar request of the United States government or of any other
govermment or of any civil or military authonity, national emergencies, insurrections, riots, wars,
strikes, lockouts or work stoppages or other labor difficulties, supplier failures, shortages, breaches
ar delays, or preemption of existing Services to restore service in compliance with Part 64, Subpart

D, Appendix A, of the FOC's Rules and Regulations.

Wmmawﬂrmmmdmmwmmomscpuwdmmw
Company's liability shall not exceed an amowunt equal to the charge applicable to a one minute Call
to the Called Station at the time the affected Call was made. If the initial minute rate is higher
than the additional minute rate, the higher rate shall apply. Far those Services with monthly
recurring charges, the Comparry’s liability is limited to an amount equal to the proportionate
monthly recurring cherges for the period during which Service was affected.

The Compeny is not liable for any act or omission of any other compeny or companics {including
any Compary affiliate that is a perticipating or concurring carrier) furnishing a portion of the

-Serviee or facilities, equipment, or Services associated with such Service.

The Customer is responsible for taking all necessary legal steps for mierconnecting the Custormer
provided terminal equipment with the Company facilities. The Customer shall ensure that the
signals emitted into the Company's network do not damage Company equipment, injure personnel
or degrade Service 10 other Customers. The Customer is responsible for secunng all hoenses,
permits, rights-of-way, and other arrangements necessary for such interconnection. [n addinon, the
customer shall comply with applicable LEC signal power limitations.
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23.5.

236

237
238

239

23.10.

24,
24.1.

The Company may rely on Local Exchange Carriers or other third parties for the performance of
other Services such as Local Access. Upon Customer request and execution and delivery of
appropriate authorizing documents, the Companry may act ss agent for Customer m obtaining such
other Services. Customer’s lisbility for charges hereunder shall not be reduced by untimely
Installation or non-operation of Customer provided facilities and equipment.

The failure to give notice of default, to enforoe or insist upon complance with any of the tems
or conditions heren, the waiver of any term or conditions herein, or the granting of an extension
of time for performance by the Comparnyy or the Customner shall not constitute the permenent waiver
of eny term or condition herein.  Each of the provisions shall remain a1 all time in full force and
cffect until modified i writing.

Reserved for future use.

With respect to the routing of Calls by the Company to public safety answening points or municipal
Emergency Service providers, Company Liability, if ey, will be limited to the lesser of: (a) the
actual monetary demages incurmed and proved by the Customer as the direct result of the
Conpeny's action, or failure t0 act, n routing the Call, or (b) the sum of $1,000.00.

In the event parties other than Customer (e.g., Qustomer's customers) shall have use of the Service
directly or indirectly through Customer, then Customer agrecs to forever inderoufy and hold
Compeny and any affilisted or unaffiliated third-party, third-party provider or operator of facilitics
esmployed in provision of the Servioe harmiess from and against any and all claims, demands, swits,
actians, losses, damages, assessments or payments which may be asserted by said perties arismg
out of or relating to any Defects.

In the event that Compary is required to perfarm a Circuit redesign due to maccurate mforrmation
provided by the Customer; or, circurnstances in which such costs and expenscs are caused by the
Customer or reasonably incurred by the Company for the benefit of the Customer, the Customer
is responsible for the payment of all much charges.

Cancellation of Service by 8 C

If a Qustomer cancels a Service order before the Service begins, before completion of the
Minimum Period, or before completion of some other peniod mutually agreed upon by the
Customer and the Company, a charge will be levied upon the Customer for the nonrecoverable
portions of expenditures or liabilities incurred expressly on behalf of the Customer by the Company
and not fully reimbursed by Instailation and monthly charges. If, based on a Service order by a
Customer, sny construction has either begun or been completed, but no Services provided, the
norrecoverable costs of such construction shall be bome by the Customer.
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242,

2.5,

251

2.5.2,

Upon thirty (30) days’ prior written notice, cither Customer or Company shall have the nght,
without cancellation charge or other lishility, to cancel the affected portion of the Service, if the
Compeny is prohibited by governmental authority from fumishing said portion, or if any matenal
rate or term contained herein and relevant to the affected Service is substantally changed by order
of the highest court of competent jurisdiction to which the matier 15 appeal, the Federal
Commumications Commission, or other local, state or federal government suthonity.
Cancellation for Cause by the Company

Upon nonpeyment of ey sum owing to the Company, or upon a violation of any of the provisions
goveming the firnishing of Service under this Tariff, the Company may, upon five business days
written notification to the Customer, except in extreme cases, without incurming any hiability,
immedistely discontinue the fumishing of such Service. The written notice shall be separate and
apart from the regular monthly bill for service. Customer shall be deemed to have canceled

Service as of the date of such disconnection and shall be liable for any cancellation charges set
forth in this Teriff.

Without incurring any lisbility, the Company may discontinue the fumishing of Service(s) 1o a
Customer upon five business days written notice if the Company deerms thal such acbon 1s
necessary to prevent or 10 protect agamst fraud or to otherwise protect its personnel, agents,
facilitics or Services under the following circurnstances, except under extreme cases where the
customer mmy be disconnected immediately and without notice:

2.5.2.A. if the Customer refuses 1o fumnish information to the Company regarding the Customner’s
credit-worthiness, its past or current use of common carricr comemunications Services or
its planned use of Service(s);

2.5.2.B. if the Customer provides false information to the Company regarding the Customer’s
identity, address, credit-worthiness, past or current use of Customer comnumications
Services, or its planned use of the Company Service(s);

252C. if the Customer states thet it will not comply with a request of the Company for
ressonable searity for the payment for Service(s);

2.5.2.D. if the Customer hes been given five business days written notice 1n 8 separate mailing by
the Compeny of any past due amount (which remains unpaid in whole or in part) for any
of the Company’s communications Services o which the Customer either subscnbes or
had subscribed or used;

2.5.2.E. in the event of unauthorized use.

Issued:
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253,

2.6.

2.6.1,

262

263

2.64,

2.6.5.
2.6.6.

26.7.

2.5.2F. Following the disconnection of service for any of these reasons, the Company ar the Jocal
mmlawmnmmmmllmufydtwlcﬁntuﬂmfmm
scrvice was disconmected and why., The notice will include all reasons for the
disconnection and will include a toll-free number where an end user/customer can obtain
additional information. Notice shali be deemed given upon deposit, postage prepaid, 1n
the U.S. Mail to the end user's/customer’s last known address and in compliance wath the
Corrmission's rules.

The discontinuance of Service(s) by the Company pursuant to this Section does not relieve the
Customer of any obligations to pay the comparny for charges duc and owing for Service(s)
furnished up to the time of discontinuance. The remedies set forth herein shall not be exclusive
and the Companty shall at all imes be entitled to all nghts available to it under ether law or equity.

Credit Allowance

Credit allowance for the interruption of Service is subject to the general habihity provisions set
forth in this Tariffl. Customers shall receive no credit allowance for the interruption of service
which is due to the Companry’s testing or adjusting, negligence of the Customer, or 1o the failure
of channels or equipment provided by the Customer. The Customer should notify the Company
when the Customer is aware of any interruption ity Service for which a credit allowance is desired.
Before giving such notice, the Customer shall ascertain that the trouble is not being caused by any
action or ormssion within Customer's control, or is not in wiring or equipment, if any, fumished
by the Customer in connection with the Comparry's Services.

No credit is allowed in the event service must be interrupted in order 1o provide routine service
quality or related investigations.

No credit shall be allowed:
2.6.3.A. For failure of services or facilities of Customer; or
2.6.3.B. For failure of services or equipment caused by the negligence ar willful acts of Customer.

Credit for an interruption shall commence afier Customer notifies Company of the internuption and
ceases when services have been restored.

Credits are applicable only to that portion of Service interrupted.
For purposes of credit computation, every month shall be considered to have 720 hours,
No credit shall be allowed for an interruption of a continuous duration of less than two hours.

fusued:

Effective:
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27

271

2172

273

274

The Customner shall be credited for an intermuption of two hours or more at a rate of 1/720th of the
monthly recurring charge for the service affected for each hour or mejor fraction thereof that the
interruption continues. Calculations of the credit shal! be made in accordance with the following
formula.

Credit Forrmula:
Credit = “AxB
T20

"A" = outage time in hours
"B" = total monthly charge for affected facility

Use of Service

The Scrvices offered herein may be used for any lawful purpose, including residential, business,
governmental, or other use. There are no restrictions on sharing or resale of Services. However,
the Customer remains liable for all cbligations under this Tanifl notwithstanding such sharing or
resale and regardless of the Compeny’s knowledge of same. The Company shall have no liability
to any person or entity other than the Customer and only as set forth in Section 2.3. The Customer
shall not use nor permit others to use the Service in a manner thet could interfere with Services
provided to others or that could harm the facilities of the Compeany or others.

Service fumished by the Company may be arranged for joint use or authorized use. The joint user
or Authorized User shall be permitted to use such Service in the same manner as the Customer,
but subject to the following: ~

2.7.2.A. One joint user or Authorized User must be designated as the Customer.

2.7.2.B. All charges for the Service will be computed as if the Service were to be billed to one
Customer. The joint user or Authorized User which has been designated as the Customer
will be billed for alil components of the Service and will be responsible for all peyments
to the Company. In the event that the designated Customner fails to pay the Compeny,
each joint user or Authorized User shall be lisble to the Company for all charges incurred
as a result of its usc of the Company's Service.

In addition t0 the other provisions in this Tariff, Customers reselling company Services shall be
responsible for all interaction and interface with their own subscribers ar customers. The provision
of the Service will not create a partnership or joint venture between Company and Customer nor
result in @ joint communications Service offering to the Customers of cither the Company or the
Customer.

Service fumished by the Company shall not be used for any unlawful or fraudulent purposes.

Issued:

Effective:
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2.71.5.

2.8.

28.1.

2.8.5.

The Customer will be billed directly by the LEC for certain Dedicated Access amangements
sclected by the Customer for the provisioning of direct access arrangements. In those instances
where the Company at the Customer's request may act as agent in the ardering of such

- { Bill

The following rules apply only to the Camier's resold interexchange services and will govem
payment and billing practices of the Carrier, unless inconsistent with any rule, arder or regulation
of the Commission. In the case of any inconsistency, the rule, order, or regulation of the
Cormemission, or other provision of law, shall prevail. Carier's billing agent is OAN.

288 Service is provided and billed on a billing cycle basis, beginning on the date that the
service becomes effective.  Billing is payable upon receipt. A late payment charge of
1.5% per billing cycle and 18% per armum will accrue upon any unpeid amount
commencing Twenty Eigit (28) Days after rendition of bills.

2.8b. The customer is responsible for payment of all charges for service and facilities furnished
by the Carrier to the customer, as well as, all charges for services and facilities frmished
by the Carrier to all persons using the customer’s codes, prerruses, facilities, or equipment,
with or without the knowledge or consent of the customer. The security of the
customer's authorization codes, premises, switched aceess comnections, and direct connect
facilities is the sole responsibility of the customer. All calls placed using such direct
camnect facilities, authorization codes, premises, or switched acoess connections will be
biﬂ::to.mdnmbepudby.dtm Recurring and nen-recurring charges are
billed in arrears.

2.8.c. All bills are presumed accurate, and shall be binding on the customer unless abjection is
received by the Carrier in writing within Ninety (90) Days after such bills are rendered.

2.84d. Carrier shall be entitled to revise bills previously rendered to adjust for previously un-
billed service, or to adjust upward a bill previously rendered, for a period equivalent to
the applicable contract law statute of limitations.

2.8.¢. Advence Payments: For customers whom the Company feels an advance payment 1s
necessary, the Company reserves the right 1o collect an amount not to exceed onc (1)
month's estimated charges, as an advance payment for service. This will be applied
against the next month's charges and if necessery, a new advance payment will be
collected far the next month.

If a LEC has established or establishes a Special Access surcharge, the Compeany will bill the
surcharge beginning on the effective date of such mucharge for Special Access arangements
presently in Service. The Company will cease billing the Special Access surcharge upon receipt
of an Exemption Certificate or if the surcharge is removed by the LEC.

Effective:
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29.
29.1.

2.10.
2.10.1.

211

2111,

2112,

2113.

2114

In the event the Company incurs fees or expenses, including attorney’s fees, in collecting, or
attempting to collect, any charges owed the Compeny, the Customer will be liable to the Company
for the payment of all such fees and expenses reasonably incurred.

Local Charges

In certain instances, customers may be subject to local telephone company charges or message unst
charges to access the Carrier’s terminal. Carrier is not responsible for any such local or message
unit charges incurred by customer in gaining access to Carrier’s tenmnal.

Assignment
The obligations set forth in this TanfY shall be binding upun and inure 10 the benefil of the partics

hereto and their respective successors or assigna, provided, however, the Ourt-mer shall ot assyn
or trmnafer its rights or obligations without the prior wnitten consent of the Company.

T and Fee Adjustments

All state end local taxes (i.c., gross receipts tax, sales tax, municipal utilines tax) arc hsted as
separate line items gnd are not included in the quoted rates.

If at any future time a municipality acquires the legal right to impose an occupation tax, license
tax, permit fee, franchise fee or other simmilar charge upon the Carrier, and imposes the same by
ordmance or otherwise, such taxes, fees or charges shall be billed to the end users reoeiving service
within the tesritorial limits of such municipality. Such billing shall allocate the tax, fee or charge
among end users umiformly on the basis of each end user’'s monthly charges for the types of service
made subject to such tax, fee or charge.

If at any fiture tirme a county or other local taxing authority acquires the legal night 10 impose an
occupation tax, license tax, permit fee, franchise fee or other sirmilar charge upon the Camier, and
imposes the same by ordinance or otherwise, such taxes, fees or charges shall be billed to the end
users receiving service within the territorial lirmits of such county or other taxung authority. Such
billing shall allocate the tax, fee or charge among end users uniformly on the basis of each end
user’s monthly charges for the types of service made subject to such iax, fee or charge.

When utility or telecommunications assessments, franchise fees, or pnvilege, hicense, occupational,
excise, or other simtlar taxes or fees, based on interstale of intrastate receipts arc imposed by
certain taxing jurisdictions upon the Cosnpany or upon local exchange companies and passed on
to the Company through or with interstate or intrastate access charges, the amotmnts of such taxes
or foes will be billed to Customers in such a taxing jurisdiction on a prorated basis. The amount
of charge that is prorated to each Customer’s bill is determined by the interstale or intrastate
telecommumications service provided to and billed to an end user/customer service locanbon in such
a taxing jurisdiction with the aggregate of such charges equal to the amount of the tax or fee

imposed upon or passed on to the Comnpany.
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2115,

2.116.

FA VA

2.121

When any mumicipality, or other political subdivision, local agency of government, or department
of public utilities imposes upon and collects from the Company a gross receipts tax, occupation
tax, license tax, permit fee, franchise fee or regulatory fee, such taxes and fees shall, insofar as
practicabie, be billed pro rat to the Compeny’s Customners receiving service within the temtonat

* limits of such municipality, other political subdivision, local agency of government. or public uulity

COtTETISS1ON.

The Company mey adjust its rates and charges or impose addihonal rates and charges on its
Customers in order to recover amount it is required by governmental or quasi-government
authorities to collect from or pay to others in support of statulory or regulatory programs.
Examples of such programs include, but are not limmted o, the Universal Service Fund, the Pnmary
Interexchange Camrier Charge, end compensation to payphone service providers for use of therr
payphones to access the Compeny's services.

Method for Calculatian of Airline Mil

The airline rmileage between two cities can be calculated using the Vertical (V) and Honzontal (H)
coordinates of the serving wire centers associated with the Company's POP locations. The method
for calculating the airline mileage is obtained by reference to AT&T's Tanff F.C.C. No. 10 1n
accordance with the following formula:

the square roof of: - + (Hl-
10

where Vi and HI correspond (o the V&H coordinates of City 1 and V2 and H2 correspond to the
V&H coordinates of City 2.

Example: Y H
City 1 5004 1406
City 2 5987 3424

the square roof of.  (S004-SORTY' + (1406-3424Y
10

The result is 709.83 miles. Any fracthonal rmiles are rounded (o the next hugher whole number:
therefore, the airline rileage for this example is 710 miles.
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213,

2.13.1.

2.14,

2.14.1.

2.15.

2.16.

2.17.

2.18.

219

I f Day Rate Period
Time of Day Rate Peiods are determined by the time of day at the location of the Caliing station.
The rates shown in Section 4 apply as follows:

DAY: From B:01 AM to 5:00 PM Monday - Fnday

EVENING: From 5:01 PM to 11:00 PM Monday - Fnday and Sunday

NIGHT/

WEEKEND: From 11:01 PM to 8:00 AM Everyday
From B:01 AM to 11:00 PM Saturday
From 801 AMto 5:00 PM Sunday

Special Customer Amangements
mmﬂmaaxstmreqmmaqmmlammtamngmmtwmchmymcludc
engineering, conditioning, Installation, construction, facilitics, assembly, purchase or lease of

fnmlmesarﬂla-oduspemlSumccsruoﬂ'aadmﬂuﬂusTmﬂ the Company, at thus option,
may provide the requested Services. Appropriate recurring charges and/or Nonrecurnng Charges

mdodl:'tmmmdcmdmmmllbcdcvelopudfurﬂtamormrforth:pmwsnaungofsmh

amangements.

Inspection

The Company may, upon notice, make such tests and inspections as may be necessary to determine

that the requiremnents of this Tariff are being complied with 1n the Installation, operation or

mmofommumﬁtCarmyeqmmmL The Company may nterrupt the Service
al any time, without penalty to the Company, should Customner violate any provision herewn.

Deposits

The Comparny does not require a deposit from the customer.
Enyployee Concessions

The Company does not offer concessions 1o employecs.
Reserved for fihure use,

Reserved for future use.
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2.21.

222,

2.23,

224,
224.1.

2242,

2.25

Rate Quotes

Rate quotes will be provided to end users from 8:00 am to 5:00 pm Eastern Time, Monday
through Friday by disling (203) 845-9600.

Bad Check Charges

The Company does not charge Customers for checls that are retumed.

Usage Charges Rounding

The charges for all calls during a billimg month will be totalled. [f the total charge includes a

fraction of a cent, the fraction is rounded to the next whole cent (e.g., $4,101.345 would be
rounded to $4,101.35.).

Di Agai Servi
The Company does not offer directory assistance at this time.

Special Congracts

Carrier may enter into contracts with end users such as hotels, or special categones of users,
wherein additional discounts may be provided for volume use categones of users, wherein
additional discounts mey be provided for volume use or to reflect services performed for the
Carrier by such users,

The Company will, from time to time, offer special contract and/or promotions to ils customers,
waiving certain charges. These promotions will be approved by the FPSC with specific starting
and ending dates and under no circurnstances nn for longer than 90 days in any 12 manth period.
Sarvice Agreement

The name(s) of the customen(s) desiring to use the services must be set forth in the Service
Agreerment.  An executed Service Agreement and letter of Agency is required to imtiate service.
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34

34.1.
342

35,

35.1

352

The Compeny offers WATS and MTS intrastate interexchange long distance service utilizing
switched or dedicated access arrangements between the Customers Premises and the Company’s
facilities for call origination. Call completion is completed by underlying camer.

Timing of Calls
Timing for all calls begins when the called party answers the call (1.e. when wo way
cornmunications are established.) Answer detection is based on standard industry answer detection

methods, inchuding hardware and software answer detection. Chargeable time for all calls ends
when one of the parties disconnects from the call. There are no billing charges applied for

incomplete calls,
CIC Associated Servi
Customer loads own CIC and calls are routed onto the AGSi provided nctwark.

Originating access is billed against the CIC usage by the originating local exchange camer and is
passed through to the customer.

1+ CIC Associaged Servi
Customer loads own CIC and calls are routed anto the AGS: provided network

Originating access is billed against the CIC usage by the originating local exchange carmier and is
pessed through to the customer.

Switchicss Dedicated 1+/R00 Servi

Dedicated inbound service permits inward calling (via 800 codes) to a specific location featuring
the use of a dedicated, special access type connection on the terminating end.

Dedicated outbound service permits outward calling to stations in diverse service areas. Dedicated
outbound service is distinguished from other services by the existence of a dedicated, special access
connection the originating end
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