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PREHEARING STATEMENT OF TRANSCALL
Transcall America, Inc., db/a ATC Long Distance (hercinafter “Transcall™), through
undersigned counsel, having merged since the initiation of this docket herewith jointly submit this
prehearing statement.
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D. BASIC POSITION

Transcall provided billing and provisioning services to TSI pursuant to the terms of the July
7, 1989 Agreement, the modifications agreed to by both parties, and the applicable tariff provisions.
The billing and provisioning of services provided to TSI, for itself and its customers, was timely and
generally accurate. Transcall freely gave TSI credits for disputed issues. The cumulative credits TSI
received from 1989-1992 exceeded the total credit evidence provided by TSI as well as any billing
errors that occurred from time to time including those that resulted from system limitations. Afier
accounting for all credits, payments, and other factors, TSI still owes Transcall at least $659.992.88
in outstanding receivables.

E. ISSUES AND POSITIONS

ISSUE 1: Does the Commission have jurisdiction over the disputes arising out of
the Telus/TSI contract?

Transcall's Position: Yes. Independent of any referral from the Circuit Court, the
Legislature has granted to this Commission the gxclusive jurisdiction to resolve all matters delcgated
to it by Chapter 364, Florida Statutes. Thus, all issues involving billing and p. visioning of services
to TSI and TSI’s customers are within this Commission’s exclusive jurisdiction and can be addressed
only by .nis Commission. Due to this Commission’s exclusive jurisdiction and its authority to
resolve all billing and provisioning issues between the parties, no other issues remain for other
forums. Upon issuance of the final order in this docket, the Commission should return this matter
to the Circuit Court with the instruction that it has resolved all billing and provisioning issues.
including those raised by TSI in its Restated Third Amended Answer, Affirmative Defenses,

Counterclaims and Third Party Claims.









. improperly billing for travel cards and canceled accounts; and
. supplying improper and inaccurate billing details to TSI's customers.

Transcall’s Position: Except for the 9 second error, TSI's customers were billed as
instructed by TSI. The Staff audit indicates that in some cases TSI improperly instructed Transcall
on the billing of TSI customers. Any errors in the billing instructions to Transcall are TSI's
responsibility.

ISSUE 3.A.: If Telus/Transcall improperly billed TSI’s customers in excess of or
violation of the applicable tariff, did the improper billing result in overcharges”

Transcall’s Position: No, except for the 9 second error.

ISSUE 3.B.: If overcharges occurred, what is the amount of such overcharges,
including any applicable interest?

Transcall’s Position: The value of the 9 second error is $37,714.59 with interest of
$12,688.57. This amount is more than offset however, by credits and other adjustments documented
in the testimony ot; Douglas S. Metcalf, and confirmed in large measure by Staff Audiiur Kathy
Welch. The offsets are discussed in Issue 2.B above.

ISSUE 3.C.: Did TSI’s customers make any payments on any amount overcharged?
If so, how much was paid and to whom were payments made?

Transcall’s Position: TSI's customers paid TSI directly, so any overcharges would have been
collected by TSI and not Transcall. Thus, any required refund would need to be made by TSl to its
own customers.

ISSUE 3.D.: Afiter accounting for any overbilling, refunds, settiements or other credits
that may be applicable, are TSI’s customers due any refund amount? If so, who should pay

the refund and how should it be implemented?











