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July 29, 1998 

Mrs. Blanca S. Bayo 
Director, Division at Records and Reporting 
Florida Pt..CIIc SeMoe Convnlssion 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

Re: Approval at the Resale Agreement Negotiated by BeiiSoultt Telecommunications. Inc. 
f'Bel1South'1 and Tennessee Waste Movers po.nuant to Sections 251 and 252 of the 
Telecommunications Ar:J. of 1996 

Dear Mrs. Bayo: 

Pursuant to sedlon 252(e) at the Telecormulk:atloo Ad ol1996, BeliSoultt and 
Tennessee Waste Movers are submitllng to the Florida Public S«vice Convnisslon their 
negotiated agreement for the pun::hase of BeiiSoultt'a !elecommunlcatlons aeNices !Of the 
purpose of resale to end users by Tamassee Waste Movers. 

Pursuant to secllon 252(e) at the Ad. the Convnission is charged with approving or 
rejectlng the negotiated agreement between BeiiSoultt and Tamassee Waste Movers 
within 90 days of its submission. The Ar:J. provides that the Commission may only reject 
sudl an agreement if it find$ that the agreement or any portion of the agreement 
discrimlnates against a tele<:oi1VTUlicatl carrier not a party to the agreement or the 
implementation of the ~eement or eny portion at the agreement is not consistent with the 
public interest, convenience and necessity. 8oth pal1les aver that neither of thesa reasons 
exist as to the agreement they have negotiated and therefore, are very hopeful that the 
Commission shall approve their agreement. 

Regulatory ~ President 

REC~ 
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A~~:reemeat Betwee,a lldlSoutb Tde.:omm11D1eaUoas, Inc. aad Teeessce Watte Mov~n d/bla East 
Tcaneuu Pboa~ Sa-vke Repntlaa Tbe Sale or BdlSouth Tt iHODIIDUDitatloos ScrvltH 10 
Teaaeuu Waste Movus d/bla East Teaat:UH Pbone Sa-vke for Tbe Purpowt or lltsaW 

THIS ACR££MENT iJ by and berwetn lkiiSoutb Tti..,OIIIIIIulllcstlona. lac~ ("lkiiSouth" or 
"Company"). • O<Of'Jla corporadon. and Tenanoee Wutt Movna dlbla Eat Ttnnnott Pllont Strvl« ("Eut 
Ten- Phone Service'' or "Racllct'"), a TCMC:$Ke JCie ptc>pridorihlp. and ohall be dc<m<d dfccdvc u or July 
16. 1998. 

WJTN'ESSETH 

WllER£AS. lkiiSoulh iJ a Iota! uchanac tcl<communic:adons company aulhonud to provode 
tclc:communlc:ations otrvlus In the lilieS of AI~ Florida. o-&la. Kentucky. Lo<lill&na. Mwiulppl. North 
Carolina. South Carolina. and T enncACe; and 

WHER£AS. Ean Tenncuee Pbooc Scrvlce it oor IO<b to bcoome an alle'l'n&uvc: loc:aluc:htnae 
telc:communic:atlons company &~Jdv>riud to provide ~<:lccommunlcatioou l((Yica In the sllU(a) of Abbm!a.. 
Florida. Ceorala. Ken!Uc:ky, Louill&na. Mistluippi, North Carolina. South Carolina. and Tcnncuec; and; 

WHEREAS. EastTCMCIICe Phone Scrvlce desira to rac:lllkiiSouth'atelecommunic:allona aervlcC$; and 

WHEREAS, lkliSouth has ..,-.ed 10 provide wc:h ottVIea to East T cnnc:uec Pllonc Strvicc for fC$lle 
purpoi<!S and punuant to the tuml and conditiona ott forth bcttln; 

NOW, ntfllEFOR£, for and In conJidcmion of the mulllll pmnises and promiJU ronllined herein. 
lkiiSouth and East T cnneuec Pbooe Strvicc do hctd>y avoc u follows: 

I. Ter111 or the A&lftmont 

A. The llfm ofthil Aa-mentahall be two yean be&lnnina July 16, 1998 and shall apply 10 all of 
BeiiSouth's Krvina lctri!O<)' u of Jamwy 1. 1998 in the sllte(s) of Alabama. Florida. Oeora<:. 
Kencueky. Louialana, Miuiuippl, North Carolina. South Carolina. and Tennasec; and 

B. Thla Aatouooent tlotll be au101111ric:ally ~lOr two addition.tl one year periods unleu either party 
indlealel iu !nidi noc to renew the ApucncnJ:. Nollcc of such iniCnl must be prowid<d, In wnton,a. "' lhc 
other p11ty no Iller than 60 days prior 10 the end of the then-uiadna conuut pcrk>d. The t.uma ofthl• 
A a-men! shall remain In cfTc:ct after the ICr1l'l or the eslstin& ..-men• has uptrod and while a ti<'W 

aancmmt Is bcint n•rotlatcd. 

The raJtS punuont by which East Tmncttoc Phone Strvlc:e Ia to purchase scrvica from lkiiSouth for rculc abo II be 
11 1 disc:Oilnt ralc oft' of the retail rate for the telec:ommunkatlona ocrvk e The diac:ount rat<O aball be u oct fonh tn 
E•hobit A, atuoch<d hcrtto ond Incorporated hcndn by thta rcfort!IIJC. Surh d!Kount Jlotll reRcct the coau avoodcd 
by lkiiSoudl wha! acllblla aervice for wholcs&le putpOWS. 

IL tnnnllloa orTnm• 

A. CUSTOMER OF R.ECORD mtUa the entity rapon~lble for plac:lftl applkatioo for tcrvl«: requcsun.r 
add.itioru. ~~~. maintalance Ot ditcofttinoancc of acrvioc; ~ent ln full of c:borJcl incurred 
auch u non·recumna. monthly <=~rrilll, lllll, direc!O<)' Ulia~E~T ~lll"(l£R-DATE 

0798 7 JUL 29:ll 
v..-: July l , lwt 

FPSC·R(COROSIRCPOR TIHG 



• • 
~ 

B. CEPOS!T means wurance provided by a cutwmer In Ill< form of cult. surely bond 0< bank kntr of 
mditto be bdd by tbe Company. 

C. END USER 111nn1 tbc ullitn.lt: USC1 o( the telcc:ommvnotattoru sefVicn. 

0. END USER CUSTOMER. LOCATION manti/It phytic&lloc&tion oftbe prcmosa ,.here an ond _,. 
maka u.sc of tbe rclocommunicaliotU snvoc:n. 

E. NEW SERVICES mcans 1\onctlons. funom or tapabilltiu tllatll't no1 curmuly ofT trOd by BciiSoouh. 
ThiJ includes pacbpa of uiJtina oer>~icet 0< combonlna a new 1\oncuon. (taNre or capsboluy ~ oth 111 
u istlna acrvic:e. 

F. OTHERICOMPETlTIVE LOCAL EXCHANGE COMPANY (OLECICLEC) means a telephone company 
ccrtillcated by tbe public oer>~ice commissions of the Company's fn.nchiKd ora 10 ptOYidc local 
oachanae JCfVic:e within the Company's franchiKd ora. 

C. RESALE mcans an actlvi1y wherein 1 cortlllcated CLEC. such u Eut Tc~ Phone So<Vicc 
subscn'bcs 10 the telecommunications oer>~icet of the Company and lh<n reofTm thou 
tclccommwticadocu IIC1Yic:cs 10 the public (with 0< wllhoolt ·addma valve·). 

H. R£SAL£ SERVICE AR£A means the area. u dc~ncd in a public sorvlec commouion approV<d 
ecrtifiCIJ.C ofoptftlion. withln whicb anCL£C.sueh u Eut Te~ Phone S.fVice. m1yofTer ...Old 
loeal uchlnre telceommunications service. 

iii. Gtneral ProrisloDJ 

A. Eut Tcnnaacc Phone Sctvice may mdl the tariffed loealuehlnre and 1011 telccommuno<:otooru 
scrvicea ofBciiSouth contaJncd Ia tbe General Subtcnbcr So<vlcc Tarilfand Private Unc SofVocc Tanir 
subject to tile "'""'· and conditlonJ ~p«ofoully Jet fOrth bm,.n. Norwlthstandin& the roreaoona. the 
uclutloru and llmltadona on savlcct available (O< male woll be u Jet fOrth in E.hobu B. anachcd hereto 
and inc0f1!0tated herein by this refomnec. 

8ci1South ahall malce avallablo telceommunlcatlocu oavlecs for male 11 the mea act fonllon hlu~·t A 
to this llfCC1ft<lll and "'b}ectto the excluaiona and llmltatlona act fOrth In EAh!blt 8 10 th11 avccmcnL h 
docs noc bowcwr waive Ita riJI>taiO lfiiXIl or othcr.oiJC challc'lre any dcciJion reprdona resale that 
resulted in chc d!Jcowu r&I.CS MC!taiood In Eah:bit A Of cbt uclusions and llmiwions contaoncd in 
EAhibit B. lkiJSoulll taaVCS the riptiO punuc any and allltpl an4/or equitable remedies. lncludina 
appeab of aay decisions.. If Mil toppeala or ohallcoaea mull In ehlncr:o in cbt doacovnt rateo or 
ucllaloruo and limitatiON, chc ponies ap that app!Opri&rc modillcotions 10 this A a-nt woll be 
made pn~mptly 10 malce ltarcnns eonsiJLCnl with the ou~~:omc ofchc appeal. 

8. Eut T<n(ICUOO Phone Sctvice may purehaac reaalc acrvlc-cs f'rom BcllSouth (Of their own usc on apcn~ina 
their boulnca. l1>e male d!Kowtt will apply 10 thou acrvlcea under tbe followina conduiona: 

l. Eut Ttnlltsacc Phone SofVfce must rue II scrvlcca to ocher tnd uacra. 

l . Eut Tcnnaacc Pbcxle So<Vlcc must on:1ct services tllroup male interfac.u, i. c .• die LCSC an41or 
ippn)prWc Rcaale Accovnt Teams. 

3. Eut Tmncoace Phone StfVlcc cannot be an 1ltemalJve local uchanac telocommuniCIIIOM 
eompany Cor the alnalc pvtpOIC or acllina 10 lhetNcl- . 

v.,loa My I. l"t 
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C. The provision o.f SCfVica by lhc Company to IEut T cnncuoc Phone Scrvtec dO"< not consunHc: • JOtnt 

und~ina for ihc f'umiJhina or any w:rvoee. 

D. Eut Tcnncuce Phone Service will be lhc C~Utom<r or record for all w:rvtt:CJ p!lrtlwc:d from lkiiSouth. 
E•cq~t IS lj)CCirled hcrcin.lhc Company will we ordcn from, bill and OJtpc:ct raymcnt from Eut 
Tenncuec l'honc Service for all w:tviccs. 

E. Eut Tcnncucc Phone Service will be lhc Company' I •In ale point of con~t for alltc:,..ICH purtlwc:d 
p!II'SUantiO thi• AJRCmcnL The c-pany sh;all hnc no coniiC1With lhc end user Utqlt 10 the <A tent 
provided for hcmn. 

r. The Company will eonlinuc: 10 billlhc end IISCr for II'IY w:rvicti tlw the end uw:r lpc:colics It INiJhcs to 
receive directly from the Company. 

C. The Compan)' maintains the riaht 10 ~• dlrccliy 11'1)' end IIScr wttltin the Mrvitc arca or Eut T cnnc:u« 
Phon< Service. The Company will eontlnuc 10 dirccdy markct its own tc:ICC"Ommunt<auoru producu and 
services and in doina .o may cstabluh IJ:tdq><ndcnt rclationshtpt wltlt end IISCII ofEut Tcnn<U« Phone 
Service. 

H. Ndlhcr Pany sll&ll inltffcre with lhc ript of any~ or entity 10 obcaln w:rvice dtrccdy rmm lhc other 
Pany. 

I. Cumnl tc:lcphocle numbcn may normally be retained by lhc end \IICf. Howcvn. tc:lq~hone numbers.,.. 
lhc pcopciT)I oflhc Company and are usi&oed.to lhc service l\lmbhcd. East Tcnncs- Phone Scrvtec lw 
no proptll)' rijb110 lhc ICkpboac number or any other call number dcsiJRIIlon twOt:tatcd with octviccs 
l\lm~ by the Company,llld no riJjlt 10 the e«~tlniWI« of scrvlee tlllouab any p&llieulu ccntn.l omce. 
The Company rcscrvc~lhc rip! to ~hanac ouch numben. or tho unnl ofTlce des I pattOn auoc oatcd wotlt 
such numbcn. or bod!. whcncvu lhc ComPitl:r d«IN II -r 10 do 10 on lhc conduct of its bustncu. 

J. The ComPitly may pro\'ldc any service or facoliry for whkb a dwJc II not cstabliohcd hereon. u ion& u 
it is o!Tc:rcd on lhc same tc:mu to East Tcnncucc Phone Scrvlco. 

K. Sc,..k c II f\amlshcd wbjt<t 10 the condition tlw it will not be IIScd ror 11'1)' unlawfUl pwJ>OK. 

L. Scrvkc will be diacontinucd if any law c:n!ortcm<J\taacncy advilcs that lhc sc...occ be ina "led 11 ·~ 
violAtion or the bw. 

M. The Compltl)' can rcf'usc •rrvicc when II bu povllda ttl believe dw ~ICC Will be IIScd '" voobtion or 
lhc law. 

N. The Compaoy IICCqlll 110 responslblliry to any~ for any unbwf'ulect comm'- c:d by Eut Tcnncssc:c 
PboM Scrvkc or iu end tiKI1 IS pan ofprovldln1 ~icc 10 East Tcnneoscc: Phoo.c ServiCe (Ot p!lrpostS 

of renlc or otherwise. 

0. The Company will coopc:ratc: fUlly with law enforcement •rcncics wuh sllbpoc:nu and coun ordtn fOt 
asslsW!Cc with the Companto CUIIOnletl. Law cnforumcllliJCDCY S<lbpocnu and coun ordcn rc:Jardlna 
end IISCII of Eut Tcnncucc Phone S«rvb wlll be dlreclc:d 10 Eul TcnncOIC'I Phot>e S.rvlcc. The 
ComPitly Will bill Eut r-Phone Scrvtlco for lmplcmcndna any requau by law cnfortemcnt 
•atnc:in rc:aardina Eut TCMeUCC Phone Sctviec end IIMt'L 

P. The cbata<tc:riotlcl and mclhoda of opc:ndon of any circuilo, (~ttllitlcl 0< cq>~ipmcnt provodc:d by any 
penon or Cfttiry other tlw> the c-peny ollall noc 

,., .. ) 
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I. lntcrfe~ .with or Impair ~<rvkc o~r •nY fac:lllta<S of tho Company. IIJ aflilbt<S. or ou connoouna 

.JDd concurrina earners invol<od in its serviu: 

2. CtUJC damaae co !heir plant: 
) . Impair the privacy of any eommuni«tiocu: Of 

~. Crate lw.aniJ 10 any employees or tboe public. 

Q. East Tonneuce Phon• Se.rvice auumcs the rcs;pon~lblliry of notil'yina tho Company ~aardlna loss than 
Jllltl<btd op<ratioM with rapcctiO l<rviccs provided by WI Tcnncucc Phone Service. 

R. Facoloucs tndlor oquipmcnt utilized by S.IISouth 10 provick otrvke 10 Wt T<tlli<SS« Pho<lc Scrvocc 
romaon the propcrry or Bell South. 

S. Wllltc PIJC clilccloly lislinp will be proviclccl in acconlancc with rep'- N1 (Oflh tn Section A6 of 
the General Subscribor Service Tanffand will be availabl< fO< rculc. 

T. BeiiSoulh woll provide customer tttord Information 10 Eut Tonn<U<C Phone Service provlclccl Eut 
T cnncueo Phone Service lw the apptOpriatc l..cmt(a) of AulhoriDDon. &IISouth may provide (lntomer 

~orclonfonnaiJOn via one of chc follow ilia me!hocla: US mail. fu. Of by clcctnH\oc: lnl<rfJcc. &IIS®th 
woll provide cus10mor ~ore! information vta US mail or fu on an tnlmm buis only. 

I. East Tcnt~CS~<C Pboftc Service apu 10 compcnwc lki!Soud! Cor ali&IIS®th oncvrred 
cxpcndiaua usociaood wid! providina sudl illformalion 10 East T-Phone Scrvocc. Eut 
Tcnncs~te Phone Service willldopc and odberc 10 the &IIS®th cuklcllncs usoclatccl woth eKh 
m<thod of p;ovldina euitomor rteord lnformilion. 

2. All-ts incWTccl by BdiS®th 10 dc-vdc9 and lmplcmcnl ~ lntct1occs ohall be rec:o~ 
fTom Rosellen who utillze the IC1Vica. CbaiSts for UJC ofOpcrat>On&! Support System• tOSS) 
shall be u act fOflh in Eabibil A of thiJ a~menl. 

U. BciiS®th will provklc «tUin .. ~ccu;~ mcnaaina acrviea 10 Eut T cnna.scc Phone Scrvoc:c for rcu.l• of 
mcssaJina 1<rvkc without die wholesale dilcoun1. 

v. B<IISouth's Inside Wi~ Malnta~aDCC Plans may be m.edc available (Of rcu1c t1 rara.tcmu and 
conditiom u 1<1 forth by BciiSovdl and wllbout die wholaalc diKOOinl. 

W. All cosuoncum:d by BciiSouth for providina acrvlea RCl""ood by Rcsclkrlhatan: noc cove~ on the 
BciiS®th wilTs aball be RICO~ fTom the Rdcllu who ulilan lhooe I<IVICCI. 

IV. BciiSouth'o Provlolon of S.o o1ces 10 £u1 T111-"-kn'b 

A. Eut ToM.._ Phone Service l~JUS thai ill raalc ofBciiSouth ~trviclcs ohall bo u followo: 

I. The~ ofeclcocornmunic:tdoN scnricc:llllall be limiood 10 IIJCfl tad UJa confOfminaro the 
clau or ..rvlcc ocalrictlons. 

2. To the CJ<ICIII Eut Tcnnc:acc PhocM Setvicc Is atcla:oc!ununlcaliotu ~thai acrva JIUICr than' pc1m11 of die Nllloa's prav1Mo:n1oed -1'-. EaM Tcnoa- Pbone Sc1voc:c ohall noo 
jointly marltot iu intcri.A TA services with lhot eclcc:ommunlcationa ....-..klcs pvrclwod fTom 
S.II.South pursuant to this A.aramcnr in any of the atalef cown:d und« IIIIa A~mtftL For the 
pvrpooca of thilaubtocllon. 10 jolndy t'IWb1 _... any edvctlioemcnl. ma.rt<cWia tlf'or1 .,.. boll ina 
in wlllcb the tclcc:ommunicalicw urvlcca put.:hucd from BcliSoudl fC< pwpoon of rculc 10 

, .... 
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c.atomen and in~rl.A T A services offered by Eas1 T cnncucc Phone Scrv~ec an: pocluj«<. 11«1 • 

• bundl-4. dlscouni.Cd ot o!Tmd 10JCtbcr in lilY way 10 lhc end utcf. Such c!Tons 1ncludc. bu1 ~ 
no1limkcd 10. Wa rcfmals. male unnrcmcn~. ula IJmCICS or b•llln1 •ltttmcnu Tim 
substction shall be void and of no ctf<(l (Of a panicular 111.1e covered under chis Aa,...mcnlas of 
fcbnwy 8. 1999 or on lhcdale BciiS<lulh laaulhori~ 10o!Tcr ln~rLA TA ~1tn1n dw sca~. 
whic~ct is carllu. 

3. Hou.l and HOfpilal PBX service uc lhe only ltlccommunlcadons ~kcs avsulablc (Of rcaaic 10 
Hou.I!Molel and Hosphal end uscn. oapcctlvdy. Simllatly, Acccu Unc Service for Cus10mer 
Provided COln Tclephotla is cbe only loaJ service avaiW>Ie for male oo lndq)mden1 Payphonc 
ProVlder (IPP) C\IIIOrnen. Shared TC1Wit Service e.a10men ean only be oold lho<e 
rclecommunic:atlons services avaiW.le in lhc Company'• A23 Shared Tmant Scrv•oc Tllirr (Al7 
in !he al&le of TCN~CSSCC). 

4 . Eut Tenn....,. Phone Scrvic:els prohibited from filmlsh•na boch flat and meuur«< rote scrv•ce on 
lhc same busincq prcmila 10 lhe same aul>Knben (tnd uscn) u sWcd 1n Al oflhe Company' s 
Tan IT uccpt for bee !alp ~C>Vice u indicaled in !he apphcablc IWC tatiffSeciJOCI A). 

5. I r telephone service ilcscabllshcd and h it tu~ucndy dclmnlncd lhatlhe clau of~· 
n:striction h.u been vloLti.Cd.. Eut Tennc:mc Phone Service wall be nocirtcd and bill•na for !hat 
urvice wrll be immcdiMoly chana«! co lhe appropriate cl.tu of tcMcc. ScrvlCt <harp for 
ch.anaca bccwcen cl.tu of .avicc. bolck bill Ina. and ln~tcal u dacribcd in thi• •ubscction shall 
apply a11he Company• aolc disctttloa. 1mtm111a ,_,. u Ml fotcll in Section Al of lhe Ocncnl 
Suboaibct Scrvic:c Tatlf'f and S«tiocc B2 of !he PriVIIC Uno Scrvic:c Tariff (Of lhc applicable 
atat.e. compounded dally for tho number of daya from the bolck billlna dat.e 10 and includ•na the 
dale thai Eu1 Ten- Phone Service ICNalty malcu lhe paymcn110 lhe Company m1y be 
useu<d. 

6. The Company n:sctYCSlhe riahiiO p<Tiodlcally audil urviccs pu:chaatd by Eut Tcnncascc Phone 
Service 10 csu1>llsb aulhenllcil)' of IISC. Such audit shall not OCC1II more !han once on a cakndar 
yur. Eu1 Tcnncuce Pllonc SC'rvlcc s.hall o:n.t.Ju any and all record.l and dalo availablc to tbe 
Company or lhe Company's audiiCC'I on a rcuonablc bu~ The Company aha! I bcJJ the cosr of 
u ld audiL 

B. Resold scMca Clll only be UMd in tbe...,., mannct u spec ailed in lhc Com$1any' s Tan fT. Raold 
ICrvOCCS arc JUb)CCIIO tbe a.vnelmlU and conditlonl U art •pccrfoed fOf IUCh MIVICCS when film11hcd 10 
an individual end UUfofcbe Company in lhe appnl9riatc aection of !he Company'• TarifTs. SpecifiC 
tari rr fca~Wa, c.a. a _,. allowance pet IIIOIIIb. shallaoc be aapqaiCd anou mulaplc raoid UfVocoa. 
Raold scMca C8MOC be .....S 10 ~ t:rafT'IC from mote lhan OftC end WICf CUSIO<nn Clccpl U 
spccllkd In Secdon A23. oflhe Company's Tariff rcferrine 10 Shared Tcnanr Scrvke. 

C. East TCMC:IICIC Pbooe Savlcc may raciiS<rV~CU only willain tbe spccltlc rculc OCN>CC an:a u de lined 
in ill ccnlficalc: 

D. Telephone nwnbcn -I ned via any rwold acMc:e fcaaur arc inlmSod oolcly (or !he uac or tbe end 
UJCtoflhc fe&~~orc. Raalotofdlil inf- It P'OIIIbliCd. 

E. No pa!A:nL copyriah.L lndcmatlc or odlct ptOpricwy ri&blla llanacd, pled or olhetwbc 111J11fcrred by 
lhil AJtfttftmt. Euc T--l'boltot Sctvkc Is slrictly P'OIIobiled 11om any liM. andudlne bu1 noc 
llmii.Cd 10 11la. m1111cdna or advcniainl. of any BciiSoulh name or lndcmatlc. 

v. Maln11nanee of Strvkt1 

,., ' 
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A. East Ttnn<U« Pll<.nc Service will adopt and adhere to tbc standards contained in tbc lpj)lirule 

Bcll~th Wurl< Ccnrct lnterlxc Aarecmcnt ro&vdina maontcnancc and lnscallarion of u-rvocc. 

8. Scrvie .. reoold ~ncl..- the Comp&ny's Tariffs and focilitlco> and equipment pn>•Mlcd by the Com pony shall 
be mtintained by the Company. 

C. E .. t Tenn<U<C Phone Service or its tnd usm may 1101 rutnnac· move. dbconncct. rcmov< or attempt to 
repair any f..:ilitics owned by me Company. odtt< than by connection Ot diJconncctlon to any in~rfae< 
mc.an1 used. uecpt with the wri~ COCUC1It of the Company. 

D. East -cnn<U« Phone Service acccparo~ponslbility 10 nodfy the Company of sinattorts that attsc thot 
moy result in a Krvkc problem. 

E. East Tennessee Phone Service will be the Company's sin1lc point of conaact for all ropatr callt on bclulf 
of Eut Tonncssec Phone Service's end user~. The panics aarec to provide one another wilh toll·frce 
contact numbel'l for tuch purposes. 

F'. East TennCSJCC Phone Sc,.ioc will cortcactth<: appn>pnatc repair centers tn accordance wilh proccdurH 
ctt.>blithed by Lhe Company. 

C. For all repair rcquesiS, Eut Ten ncaa: Phone Service acc<pU rHponoibil!ty for ..tMrinJ to the 
Company's prH<rttrtina au Ide line~ prior to rcferrina Lhc tre<~ble to Lhc Company. 

II. The Company will bill Eul TcnnnKc Phone Service for handllna uoublcs thai arc found not to be in Lhc 
Company'• network purauant to liS scandanllime and mat«W chJtan. The scandanl lime and mat<rial 
characs will be no mon: than what BciiSoulh characs w ;,. rctall cuat>OtrlCn for the MmC urvlcc1. 

I. The Company rHCrvca the riahtto con txt Eut Ttnncssee Phon< Service'• <uttomm. if dttmtd 
necessary, for m~intcnance purposes. 

VI. Euabllshmtnl of Stnkot 

A. After roceivina conifoc11ion u a local Cltchanl• COtnpany from the app~ roaul&cory aacncy. Eut 
T cnncsKC Phone Service will provide the lpj)ropriatc Company Krvicc CClltcr tbc nccasary 
documentation to enable the Company to establitb a murct occount for Eut Tenncsscc Phone Scrvtcc. 
Such documentation ithall inc.lude the Appllcallon for Mutt1 Account. proof o( outhonty to PfO•idc 
ttlccornmuniclliona sctYlca, an OpcnuinJ Compeny N""'bcr ("OCN") wlancd by the National 
E.chanae Carrien Auociation ("NECA 1 an4 a cax .. emption ocniriCitc, If lpj)iicabk. Whtn necnwy 
deposit ~ulrtmcntl arc met. tbc Company will beJin caldna onltl'l for the resale or ~ice. 

8. Service orders will be in altllldard fortnat tletipated by tbc Company. 

C. When nociOcallon Ia rocclved ftom Eut Tcrtnestec Phone Service thatacumnt cwtomcrofthe 
Company will tubKn'be 10 Eut Tcnncsace Pllonc Service'• urvie.:, ttandatd stt'ilee ordtr tftl<f''all for 
the app<opriale dut or SC(Yice will lpj)ly. 

D. The Company will 1101 RqUire end wcr contlrmalioa priot to cscabUshlna setvlee for Eut Tcnneuee 
Phon~~: Scrvie:c•.t eM '-lUf' eustom.cf'. £ut Tan et- Phone Servi« mwt. howe"'lef. ~ abk to 

dcmonatrat.o end ut..- aulhorization upon roquesL 

£. Eut Ttnncsscc Phone Service will be tbc lln&k point of conliCt with the Compeny for all JUI>Kq~~mt 
ordcrina activity roauhiiiJ in additioM or chuiCI to resold Krvica Cltccptlll.tl tbc Company wtll occcpt 
• request dtroc~y ftom tile end lliCf for convcraloll of tile end UMT't Krvi« ftom Eut TcMCSK< Phone 
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xMU 10 lhc ~or wollecccpt a ~o from anochtt CLEC foe con• <noon or lhc en4 w«t 
UMCt from EUI Tt~V~CA« l'llonc Sttvoccco lhc CKiotr L£C. Th< COft\1*1)1 "'1llnotofy E.uolennn~• 
Pboclt ~ chat such a roq-o lou b«n pn>Cuacd. 

f . I folie Company dcoarolintt IIIII t11 ~naulhon&cd <hliiiC 1n local strVICCID E.uo TcnnHtcc Phone xi"IC< 
hu O<CWTCd. lhc COft\J*IY woll rcallbhah ICfVoce wnh lbe •l'l'fOPOAIC foul ~n-occ PIO' 1ck:t an4 101111 
uuu Eu1 Tmnnste Phone Sttvlce ulhc CLEC lnnwl"' lhc unaudlonred chana• . lhc ~n•ulhcu11td 
chlllr• <hatac dacnbed In F.C.C. Tali IT No. I. X.toon ll or appl~t~blc >lite uniT. Appropnatr 
nontceutrint <hatttt. u tt1 fonh In X<tlon A•. oflhe Ocncral Sui>Knber x"'IC< Tan fT. wlll•l.., be 
uoo»cd 10 Eut T<nnC$SOC Phone Sttvlce. T1hne charan <lll be edjullod lfEu1 Tmnnaec Phone 
xrvlce provides sadsfaaory proof or aulhori:nlion. 

C. In ORkf 10 ufcpud iiJ In~ ohoe Company mcrva lhc ritiii iD lCCVfC ohc IICCOUtll wooh I IUIIIblc 
form of secunl)' dcpolit. 111\ftu w.-f1<101y cftdn lou al~edy b«n allbh•hcd 

I. Such sccuril)' dcpoeiuhllllllb lhe fonn of an otmiOCablc Lc-acr ofC~n cw olhct fomu of 
secunl)' I«Cpttblc 10 lbe CC~~~~pUy Any wdlsccunl)' dcpoeol moy be held dunna lbe 
contirwance of lbe scrvlcc a MCUnl)' for lbe peymmo of lily and all IIIIOWIIJ IIC<nn"' foe lhc 
J<tVicc. 

2. lf1 ICCUnl)' dcpoen it r<qulrod. ouch WC\Iril)' dcpoli1 shall be made pnor 10 lhc lftiUIU~IOft of 
a.ei"Viee. 

) . Such HCUri1y dcpolit ""'Y not u ccod rwo monlhl' abltWtd bliU.,. 

• The fit! WI i JCCW~I)' clepotlt hu bem made In 110 way ~licva Eu1 Tcnnaoee Phone Sttvocc 
from ccwnplylnt whh lhc Ccwnpe11y'1 rqul&ltonS u 10 edvanco paymoniJ and lhc ptO<npt p•) mcno 
ofbillJ on ~wloco nor doa h COMIINhl 1 walwr or modlfleto~IOft or lhe ~au'-r Pf'IICIICa or 
lhc Cornpe~~y pn>V>dlna for IN diacon11nUIIIU of M1\'lCC foe 110fto1>Aym<nl of .,., •um• due lhc 
Ccwnpe~~y. 

5. Th< Company ract\'a lbc naN 10 ~ lhc securil)' dcpolol r<qult"OIMIIIJ .. ~wn. 111 ,,. ..,:. 
sudJIDCII'. cin:umsi&IICCSIIO wotnn1llldlcw.,.... mondtly boll"" lou II>Ct<IMd beyond lhc fe-el 
onotial!y Oiled 10 dtwmluw lhe M<'WII)' dcpoeot. 

6. In die eva~~ dill Eut T.--l'tlofte Savocc dcf11.1hs on ou ICCOIInl. oavocc 10 Eu1 Tcnncucc 
Phoae Service will be ltmluwed and M)' MCW!Iy dcpoeoiJ held wolf be applied 10 1U IICCOUI\l 

7. la~ere~t on 1 IC!Cilril)' dcpoln >hall'"""' and be rcfllftdcd '" occorcllllec wnh !he ccmu 1n 1he 
app<Opri1ta 8t11Soulh larifT. 

VII. P1ymtnl AAd BWiq Arruat•tiiU 

A. Prior 10 submlnlna ont.n 10 11w Cotnpe~~y for local serviCe, a I\\IIICt -•• mull be nublllhod for fall 
Tcnnt1tcc Phone Sttv~. The Uti T-l'llonc Scr\occ u 1cquircd 10 provode die follooolna be(­
• muu:t IICCOW\1 is allbllt.bed: proof of PSCn\IC ccrtiflcanon.lbc Applltalion few MaiiCf Acc:ounl. an 
()pcradna Compa~~y Nllftlbcr ("())r) w lancd by llw Na&lonal fac!Maat CMnm Ai__.._ 
("NECA i and I .... CltcmpiiOft ccrtillcal.t. I( ..,..ICiblc. 

B. The Ccwnpany lhall boll Eu1 T-l'llonc Sc-rvocc on 1 CUtftftl bud aJI IPPl~ chattel and 
C~lta. 

,.,. ' 
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C. Payment or all clwJes will be lbe responsibility of East T~ Phone SctW:e .• East T Ctiii<'U« Phone 

Scrvl(e oiWI make payment to lbe Company fot all JCtVicel billtd. Tht Company 111101 mpon11blc for 
payments not recdved by ENt Tennell« Pb.one Service (rom East Tennmee Phone Servioc'1 customor. 
The Company will not become involved in b1111nl dlsp;~ta !Mt may ariu between East Tennn~<e Phone 
Setvke and its customcr. Payments made 110 lbe Company u paytMnl "" aecount wtll be m:dil<cl to an 
accounts m:etvable muter ICCOUIII and 110110 an end VUf't KalWII. 

0. The Company will ~ndct bflb -h monlh on estsbllthed btU days for -h or Eut Tcnnmec Phone 
Set\• lee's accounts. 

E. The Company will bill East TCMC:Uee Phone Setvicc, in adYM«. ehatJes for aliHtVices to be provtded 
dunnr lbe msulna bill Ina period ueepc chatps Ul«lated wilh service wqc. wtuch clwJes Will be 
boiled on mean. ChatJca will be eakulal<cl on an Individual end uur aceountlc\'CI, tneludina. If 
apploeabl<. any dwaes for usqc or 11111• allowances. BciiSoulh will alto bill all clwaes. ontludtnJ but 
not limited to 911 and E911 chatJes, teiecommunlcallona 110lay chatJH. and franchise feet, 10 East 
Tennes1ee Phone Service. 

f . Tht payment will be due by the nest bl" date (I.e.. ~&me date in lite followina monlh u th< boll date) and 
" payable in immediately available funch. Payment b CO<tlidm:d to ha\10 been made when ~lved by 
the Company. 

I. If lbe payment due dale (alb on a Su.Dday orocu Holiday which Ia oblctvcd on a Monday.lbe 
payment due dare s!WI be lite lint .-.H611day day rollowina weh SuDday or Holiday. If !he 
payment due date falla on a Sa!unlay or on a Holiday wbicb Is obt.crvcd on Tuesday, Wec!nnday. 
Thunday, or Friday.lbe payment due dale tiWI be lite w1 non-Holiday day pt«<dlna weh 
Sallll'day or Holiday. I( paymcnlls not ROCcived by lhc payment due dare. alate payment penalty, 
u SCI fonh in I. followi._ lballljlply. 

l . If East TtMCUCC Phone Service ROqUCSU multiple bililna medoa or addiborl.tl copies of botb. the 
Company wtll provide ~bet< 11011 approprille ~to Eul T~sec Phone Setvtec. 

C . Boiling Oi1puta 

I. Each Patty apca to nocil'y the ochc1 Patty upon the diKow.y of a bilhna dbplrc. In the 
cvcnt of a biiUna disp;~rc, tile Panics will endeavor to -esolvc lite dispute withlll si•ty (60) 
calendar daya of lbe Bill Dare 0<1 •which such dbpll<cl clwJes appear. Resolution of the 
diJp;~te iJ expected to occur &I the firttlcvcl or matt~Jcmcnt Muldna in a Mommondation 
for tcalcmcnt ofllle dispute and clolun: of a apeelfic blllina period. If the isiUCI &R noc 
resolved willlln lite a11octec1 time &arne. the followina molullon pniCCdurc woll beJin: 

1.1 lf tbc dlsp<ite is 1101 raolved within tilt)' (60) daya of lite Bill Date. lbe clbp;~rc will be 
caealal<clto lbe acc:ond lc\'CI of manaacmcnt for -h of th< mpectivc Pantct for molution, 
lfthe diJp<lte IJ not resolved within ninety (90) days of tho Bill Otle, tho dltp;~le will be 
caealatecl to the tllild lcval of .,.,..cmtnl fet each of the mpecd•o Pltlla for motubOft. 

1.2. lf the diJp;~tc ia noc raolvcd within OftC bundled and twenty ( 120) daya of lbe Bill Date. the 
disp;~rc will be caeal.ucd 110 the fooulh lc\oel of~ for nch of the mpeeb>'t Pllttct 
for resolution. · 

2. If • Pony dlsp;~ta a~ and docs 1101 pay such~ by lbe paymcol due dat<, ""'h 
cb&rJcs lhall be subject to tala paymcm dlatJa u tel fonh In lbe l..all: Payment ChatJes 
provision of thb AaachmcnL lfa Party dlspurcs clwJes and lite dispute It molvcd In faVOt 
of •uch Pony. the ocher Patty thai I CTcdlt the bill of the disp;~dna Patty for the amount of the 
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diJl'Vccd charpl alolla w.dl any luc payll'l<ftl c~ WCU«4 no la~e< llwllhc o«ond Bdl 
Dk' after dlo ~of dlo daspvcc. Att41'111l\Jiy. of 1 Pany dupulft c~ and lhc 
dispuse ll raol...S in fa- of dlo oclocf Pany, d>c d.spuona Party W.ll pay lhc od>ct P1.ny t1oe 
.,_"'of cl1c dispuccd c~ and any ur.ocoa•cd tale paymcnc clwJn uK»cd no laiC< Ilion 
cl1c accond boll peymcnc due dace •ftct the molu1>011 of the dt~pucc. In no cvcn1. how.-. 
sllall any late paymcnc c~ be asanacd on any pRViowly UK»cd lace paymenc clliiJn. 

H. Upon proof of WI cumpl ccnlf1callon fro1111 Euc Tennessee Phone S<rYkc. cl>c coul amount bolted 10 
Euc Tt !IIICU« Phone Sci'Yic:e will noclnol!ldc any wa due from tho end uMt. Eut Tcnncucc Phone 
S<rYic:e will be solely mpon~oble for cl1c compucadon. cnckina. rcponina and payment of all fcdcral. 
swe and/or local Jurudkdon cua ow«la~ wnh the ICt\'lCa mold co die cnd u>tr. 

L As lilt CUSIOmCt of r.con:l. Euc Tmna.sec Phone ScMcc wtll be raponsoblc fo<, and mn11 10 the: 
Company. all charpl 'P!>IJC:Iblc 10 oil mold UMCa forcmaa<DC/ scrvoccs (E911 and 91 11 and 
Tc~Rclay 

Xn ..... {TllS) U wdJ U any ochcf C~ Of I l iliUW Mllln: 

J . If any pclftOOIIt'dw paymcc is rcccwcd by die Comp~~~y after lilt paymctd<oe dase u 1<t fonh 
ptt«difta. or if any ponlon of lhc payment 11 r<et~...S by lhc Company In funds that arc noc 
ommcdialcly available 10 dlo Company. !hal a tale peymcnc pcnall)' ahall be due 10 lhc Company The 
late peymctll ~nail)' lh&JI be chc pomon of the pl)'mcnlnol r«tl...S by chc payment due dat.t llmts I 
late f11e10r. The lal. ftc10r shall bc u sec fof1lo In S<cdon Al ofchc Ocncral Subl<nber S<rvlte Tanff 
and Secllon 82 of the Private Line S<rYice Tllliff. 

K. Any awlu:hcd ecccsa chua« ow« laced with lntcroJC<Iwlle WTier K<cu 10 the mold local uchanrc 
lines will be billed by. and dU4 co. tho Company. No additional chacacs arc co be U&t»cd 10 Eut 

Tcnna&CC Phone Scrvkc. 

L. The Company w.llnoc ~onn boUln& and col lcclioco ICtVIca for Eut T tMcUCC Phone Scrvocc u a 
result oflhc execution of dolt AIJCCftiCtil. Rcqoats by dlo Euc r....,..._ Phone Scrvocc for UIISUIIC< 
"''"' boiiiJII~CtV~ealiloolld be rofctrcd 10 d>c ~ mtll)' or opcniD\Il poup w olhlll the: Company 

)t. PuliiWII10 47 CFR ScaloG S 1.617, lhc COIJII*')' well bill EaA T-Phone 5-n ICC end • ..,. 
......_ hno <balta i4o -110 lhc cnd .._-lmc <harps lilt Company bolb otacnd ""'"'-

N. In JCIICftl. lilt Company wdlnoc bccomc tn>'OI...S 1ft dtspula bclwccn Eu1 TtnntsK< Phone Scf'oec and 
Euc T CIIIICSKC Phone Sctvloo'a end oacr C\IIIOCI\trl ovcr raold scrvoca. I r I dlipute docs InK thor cannoc 
bc KUicd without chc ift"CCI-t of tho Company, Eur TCMCUCC Phone Service slt.ll coniiCt the: 
daipatcd Service Caller for raolutlon. The Company will make CVC1)' effon 10 u1lst in !he ~luuon 
ofchc dispute and will wocic wlch Euc Tcnncsacc Phone Service co resolve tho manor in u timely 1 
mannct u pouible. Eut Tenneuce Phone S<rvicc m1y be required 10 1ubmh documenuotlon 10 
IUb&tancJace cht ClaJm, 

vm. Obeoetllo~W~Ca or s.r.ice • 

A. The poocedura for dlacontinulna scrv1c:e co on end ~~set ate u toltow.. 

I . W1>crc pouib&r. lhc C-..ey ,..,u dey ICtvicc 10 Euc T-Phone Scrvocc'a end oacr on 
behalf of. lad • dlo ~t of. Uol T~ Phone SctvU. Vpoa rucon~- or lhc end usda 
&cMce. racora1 chltJa wtll oppty and w.'U be c1ooe rcspocuibihcy or Eu1 T cnnnscc Phone Scrv110e. 

y..,_ ,.,., '· "" 
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1. At !be~ ofEut Tcnncsscc Phocl< Scrvocc.lbe Com~ny will do..:onnc.:ta Eut Tcnnnuc 

. Phone Service aid IIKt CVJIOmcr. 

l . All~~~ by Eut Tcnncss« Pllofte Service for denial or d1..:onnc.:uon of an end u~r foe 
non~yme<~t m\llt be ill writina. 

~. Eu1 Tcnncuee Phone Sctvke wlll be made $Oioly resporu1blc foe nolil)-1111 Lhc end -r oflhc 
pr1>pC>Kd diiCOMCCdon or l!lc aavice. 

S. The Q)mpany wlll continue 10 p<OCCU calls mack 10 the Annoyance Call Center .and woll od>t>< 
East TCIIICUeC Pl>oM Sctvicc when it b ckto:nnined lhal annoyucc call• arr ororonal<d from one 
of their aid usda locadona. The Company 11WI be indemnified. defcnd<d and held lwmlcu by 
EutT-Phone Sctvicclftd!Of tdle aid uMr apiMtany claim, lou or damar• amona from 
provldlna llllslnfonnalion 10 East Tcnnts- Phone ScMc:e. II Is tile rtsporu1billry ofEu1 
TCMa.set Phone Sctvicc 10 like lbc CO<fte1iw action ncceswty witll liS c..stomcn who m•k< 
annoylna ulls. fallwc 10 do $0 will result in the Company'a disconncctina th<: end u>e(J >Crvicc. 

B. The ptOCCdures fordbconlinulnaiCtVicc 10 East Tcnneo~H PhoM SeNk o are u follows: 

I. Tbc Company resct\'C:IIIw riahtiO •uspcnd or ~inatc ICMc:c for nonpayment or on the cwn1 of 
prohiblt<d, unlawfUl or Improper usc o( lhc faclllrle~ or IC1'Vicc, abuse of the Cacohlln, or any oilier 
vloWlon or noncompliance by Eut r.........,. Pl>oM S..Vicc oflhc Nics and rqul&uoru of tile 
Company's Tarif&. 

2. lfpaymcn~ ofaccountiJ noc l'tiOCivcd boy !be bnl day in die month a~rlllc oriaonal bill day. 
BciiSoutb may provide wrillctt noilcc 110 East fcnJ'ICU« Phone Service that addiuc:.::~l applka~ioru 
for ~ will be reN.cd and lhal any pmc!ina onkn for scrvocc will not be eompkt<d , r ~ymcnt 
Is not received by 1M nt~ecntll day followlna the date of the notice. In llddluon BciiS.X.lh may. II 
the lime time. a!"" lhiny days noclec co die penon cksi ... 'W:d by Eut T ..,__ PhoM Scmcc 10 

receiv• nociccs of IIO<ICOII!pllancc, discontinue !be provulon of ui11lna service~ 10 Eut fcnncsscc 
Phone Service 11 any tln>C <hera~. 

). In lhc eaae of Jueh dlacontinuancc, all boll<d charsca. u well u appliublc 1cnnonauon dwae~. 
shall bccornc due. 

4. lfBciiSolllh doa not diacontlnuc the provision oflhc scrviccllnvolv<d on Lhc dal<! 1pccoficd on lhe 
tltlny days noclec and E.MI T_.. PboM Sc1vlcc ·s _,._pllancc connnut1. nolllona 
contaiiiCd herein shall preclude BciiSoulll'a naht 10 dbcondnt>elhc p<ovbton oflhc scrvlctJ 10 

Eut TC~~DCA« Pbooc Scmcc wilhout funbcr nodc:c. 

S. If paymcru b noc received or &mniCments made for paymeru by Lhc date a iwn in Lhc wrin.en 
DOtiflcadon., &at T<nnaaec Phone~·· sctVKCS will be dlaconrinucd. Upon d.aconunuancc 
ofscMc:c on a East TcMUJ<e Phone Sctvice's accoun~ service 10 Eu1 Tcnncsaee Phone S<.""i«'t 
end uscn'wut be cleNcd. The C<lmpany will abo IUI!ablbh aavicc at die request of !be aid I.IICt 

or East T-Phone Service'• upotn payment of !be approptiatc COMCCtion fee and subject to 
lhc Company'a nomaal ~llcation proccdwu. Elll Tmncucc Phone S..Vicc'• iltoOicly 
ruponslblc for DOtityinJ lhc rnd \ISCf or l!lc propoacd diiCOMCC1ion or l!lc scrv1oc. 

6. rr within fifteen days-~ an end um'asctVtee hu been denied no contiiCt hu been mack 1ft 

refcm~CC 10 rcatorinaaervicc, die aid usda IICfVicc will be diaconncctcd. 

IX. Lia bility 
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A. The haboliry of the Compeny for~ ... anson a our of m..W.cs. omo»lofta. ln&cm~p&JO<U. P<ftlllpltO<.>. 

dcbrt crron oi dcfcaa ill nnsnuuloe.. or t'atlwu or dcf~"' rat~ fllmdhcd by Cht ~ompany. 
occumna io die ccurw or fllmullina -• ot Oilier fac.hlics and ~ aUMd by the llrJhJcn« of Uo& 
Tenncu« Phooc Savicc. otordle Compilly In t'allinJ IO mainuift propeuWid.atdt of m.lonttnar.ec and 
op<ftltOfl and 10 aad se _..,It tupeMllon sh&IIIIIIIO cwnr aecoed Ill_,, cquovaknl 10 Cht 
proponlonau: clwp 10 WI Ten-"-"Service for die pcnod or ICtvko dunna whteh tuch 
mos!Uc, om iss lea. iftltfNJIIlon. pncmpdon. dclt y, mot or dcrccrm nnsmiuioft or dcfccr or raolu~ in 
focilidco occur. The Compeny shall not be habl<t for dlmtJC anso111 our of m!t!Uu, orn1u 10n. 
in&cm~pdona. pRanpliofta, dclayt, mon Ot dcro<u in lriJUIIIwion or Oilier ill)ury, includlna bur nor 
hmou:d 10 injuria 10 pft'IO<II Ot pcopeny fTom 'IOI!AJU Ot CUiftlllt nntmrocd ~ t11c ..,..tee of Cht 
Company. (I) c!WMCI by cusromtr•provldcd equipment (uupt where 1 conU'obuuna cou•o ••rho 
m&lfiiJICtionina or • Company·p.ovided ~"IIITMJtll>Cnl. "'which cvm~dle Uabrlory or lhc 
Comp111y shall not n«ed llltmOUnl cqualro a proponionaJ amount or the Company bolhna for lht 
pcnod of service dwina wlllch sr;ch aslalab. Ol'llluica.llll&nVpbOII. pmmprioft. dclay. mot. dcfo<rrn 
lnliSmiSiioft or injary occwt), or(l) 1101 ptC\'CIIIId by cw--pro>idcd equipmc1\l bur ,.hrcfl•ould 
have been ptneDu:d had Company11f0V>dcd equipment been u...S. 

B. The Company ah&ll be indcmrdf'led and .. vcd lwrnlcu by Uol TCMCUte ~ Savoce ''''"''any and 
•II claoms. acdona.-of-rWaata.liabditict. or clctMadt (IIIC.Ndilla the cosu. copcnscs and 
~lc ~ rca. on accoun~ cbmol) or._ lwld or DIAII't rtw ""Y be modo by any dlird 
peny u a~~ ord!c Company'• fllmlshlna or ICtVkc 10 Uo& TCtU1C$MC ~ Savocc. 

C. The Company ah&li be lndcmniflcd, dcfondcd' and held twmlcsa by WI TCMCUcc "-<Service IM!or 
the end wcr apinor any clalm. lou or clamtac w lna from lhc ..., or ..,..len offered for rculc 
on volvo,..: 

I. Clalms for llbcl. slallder, ln-ioft of pnvacy or lnfrinacma>~ or copyriJht &rulnJ fTom WI 
Tc,_ ~ Service'• or end raa'a own communotabOC\I 

2. C1aiml b paiCOI inha<IIICIII&nllfta fTom IICU «><nlM1111 or U11A1 Compeny tcn<ten Ill 
<OMCCtiOA wldl ratllilics or lqllljNIICnl fllm11hcd by Cht end ...,. or wr T cnncu« Phone 
Savlcc.. 

l . All odlcrclalms ansbla our or an an« orn.uioft orUo& Tcnncsacc ~ Smrtee or 111 cn<1 user 
Ill dwo CQitlc oru11111 JCI'VbL 

D. Eur r ......... Phoow Savice ~ mponal'lllhry ror provldlfta tc«U for IIWIIWW>« purposes of 
any Mtvicc r.old under dwo pro•illont or dll• Ttrirr. The Company ahall nor be raponublc for any 
fallwe on the pan or wr r-~ Service wult rapccr10 any end ...,. or wr TtnMSICC Phone 
Savlcc. 

X. Tr .. rmoftc or Propridary ud Coellckerlall•r-aclo:l 

A. Bod! parties .,....,c rtw ic may bt _..., 10 providoo ~ ochcrdlltvla clio""" or dirt A,__,., '"'Ill 
cet~a~~~ CODfldcnlial inb'ludocl. blcludlna Indo tcm LOI'oc a ,.- blchlclit~~ bur nor hmrced IO, r«hnteal 
and bul1-a.....,.. .Wiall lab-. pc ; 1b tpeerrc.-, .nw...,. ~ ~ 
oe<ounl d&la anclllke lnrot1NIIloft (iwRolllflcr collectlvtly metred Ill .. "lnfonnallOnj. Bod! J*UCI 
,,_ dw allllllonnadoll aMII tilh« be Ia wnl"'' or ochorllftllb'o (<>niUII and clurly 11111\td wodl a 
conlldcnual, priva or people....,~. or. ,.hen t11c laformaUool lo ._,u,.KAMCI or.lly. u allall ' ' "" 
be commuaa.d die& clio lllfomw.lon Ia conflda\ual. pnvw or pcopnctary. The lnronnarlon '"'"be 

,.., ., 



• • 
munwd co die-- wdhlfta ~- 8och ~ ·-- dw die lnronnauon wll - bt 
C~oed or ~uillaQcd In Ill)' (-., Bodl pal1lft t&ft'C II) ~VC wd\lnfOI'IIWIOn and - doclooc IUC:h 
lnrormalloa. Bod! panlcs apw co~ the tnr-aao. RC'Ct...S f'roon cll>tnbucoon, dooclol•:; or 
dolMtnlnarioG .. anyone u«p< ccnplo~ or clw poc1la wll!l • - 10 ........ ouch lnfonnacoon and 
which -plo)us avec co be bowld by che scnm of d\ls S«tioe.. 8och panoa Will uu die wnucand&rd 
of eatt co~ lnfonNdon *•lvod u cllq -ld uu 10 procu:t cheir OWJI confllknual and 
pnll)ricwy lnronn&lion. 

a. NocwilllscandinJ lht ro~olne. botll partla •artc llw dwft will be no obllpdon 10 pt'OC('CI any ponoon 
ofche lnfonnlrion lila. is • Idler. I) ma6c pc;bllcly available by che ownttofche lnronnatoon or lawfully 
d!Kiolcd by a nonpeny 10 Ill it AJI'CCIMnl: lllawfully oblained from any sow.:c ocbct llwl che .,....,. or 
die lnformllion: or)) previously ~. co die rra:lvlne patty wh'*tc an obllp11011 10 kftl' ,, 
conll<knoal. 

XI. RnolullOD or Dlfp4alft 

E..ecpc u ocbctwnc IWCd 111 dais Ajl-ocnl.lhc panoa ..-111M cfany dnpucc onJCS u 10 clw 
••IC11"'CW- of any pnovl.don of 1110. AIJMIIIIM or u 10 die proper cmplcmcw- of cluo AIIRC!)'ICftl. 
cotllct Pany may pcdli-n dleCommluloft for araohodoo oflhcdlapwlt. Hoor. ..... nch patty ractvn any 
nlhca h may have co sock )udlclall'f"'ew or any Nlilla ~Mia by the Commculoft cc.«cmina 11111 
AarccmcnL 

XII. l.hnlutlon or U.. 

n.. ...,un ...- lilac duo A..-nc IMJI -be pnon'cml by cctllct patty 111 -"ct }IUUdiCttOn u 
cvldm:c or any concn~oon or • a.....;....., of aay potit- calccn by die ocher patty 111 clw )Urudoct>DII ot rot 
any ocbct putpCIIC. 

XII L Walvtn 

A facture or delay of cidlet 1'111)110 cnfotoa Ill)' of die JII'OVI"'ftl heRo(. co Q<mM any optiOft whd u 
hctcm pnovidcl. or co require~ ollll'f1 of die P"''''"'"" hcno(ahall• no way be conoCI\Ied co bt a 
wai-of IUcll pn:wialone or opeions,llnd .-!1 Pony, ~ ... IUdc f:culutc. ahall have lht nehl 
dlercaftet D lnsiR upon clio opcclf.c ~of any and all of die pnoviliaolt of ellis Aii«nl<l'l(. 

Thlt """..,..,..' ahall be JOVomcd by, and corucrucd and cnfon:cd In accondAnu •cell, clw Ia•• or tile Su1e 
oro_, ... wltllout rqan~ co cu con Rice of law• pnnclpla.. 

XV. .V.'s lAaalll NttttWS.. 

Thil AjlecOWN wuCUCOIUd aftl:r.,.'alttlp ~ bcrwconl dee undcnlaftcd panla llldrtfl«ca 
clcc c:oncha- of die undcnJped dial dlil Apoc~MC\1 •• Ill che ballniCtUII of all patton. 

XVI. NocJas 

V""""Mrl. l ... 



• • 
A. E.-uy notiCe. eofU<ft~ approval. or od>cr commvnluuons rcquoml or tontcmplal<d by Ibn A.....-111 

Wlll!< ift,.-rrdna and shall be ckhvet<d In penon or aovcn by postaac prcJ)<Iod mao I. oddrcu co: 

BciiSoulh Telecommunications. Inc. 

ClfC Account Tram 
9'" Floor 
600 Norlh 19'" Stroct 
Bomunp.m. Al 3S203 

T<n- Was~ Mo>ctl 
d/bfa East T<~U~C~SHI'honc S<fvl« 

Allft: Hany Ooflman 
P.O Bcu.397 
Lenoir Cuy. TN 37771 

or ll such och<r IJddml u lht inleftckd m:lplont previously WJI have cksolft&l<d by 10 nat11 aotocc to !he 
oilier pany. 

B. Whctc specifically required. notka shall be by crnlned or r.als~ml mall. Unleu olhtrwi~ p<ovoded on 
lhls Aarmn«n~ nodec by m&ll WJI be cfr.Wva on lht date ot Is ofrocially rr<:Otdtd u drhvcrcd by ,.rum 
m:cipt or cquivalcn~ and In lht ~c of JUICh m:onl of delivery. It shall bo ponumed to have been 
deli' end !he n1111 day. ot neat bwillna day al\cr lhc 111111 day. allcrot wu dcpooll<d on lht molls, 

Thu Aarccmcnt may be amended 11 any time "pon ,.natft &llf"C'''CCU of both J*I'CI. 

XVI IL Entin A&r«_,t 

This Aiiamtnt- ronll the mti:ro uadon~ IIIII oupcncda pnot IJRCI'Wftll bc1wccn !he pattoa 
~latina to lht aubjcct ma!U1 contained hcnin and 111CfJU all prior dltcuulons bctloccn !hem. and ncolher 
pany aball be bound by 1rr1 dofiftidon. condodon. pro..u1011. rrpracnWJon. watntuy, coomant or prom10r 
od>cr !han u upraaly tta2d Ia IIIII ApecmctU ot u II ~ly or tubocql>mtly >n fonh on 
wnrlna and uoaned by a duly .. tllorized ol'fl«t or rrpracntlllve of lhc pany 10 bo bound lhcrtby 

1 tftft- Wutt Movtn 
dlbla £aat Tua- PlloM St....tc. 

IIY:~~ 11 ...... 
HAM£: /II'IR~ 1/ G/L.Lh4ttl 

Pri/l;;iHa-

TfTL£: ____ D::.I::;rect=o::.r _____ _ TfTLEt tJhiAI£11, .... ,AN,'/t', I 

0AT£:. __ ')f-i4.1~ ~H-~~"~--- DATE: ~u {¥ a /ft! 

Vff'UOft Jwly 1.1991 ..... , 



• 
EXHIBIT A 

AJ'PLICAIIL£ DISCOUNTS 

• 
The ~elccommuniCibOOIS ICMccs availlblc (or puttl\uc by &at T..,_ Phon< ~oct for die purpoon 

of r ... lc 10 Ean Ttnt>CUee Phone SctviCc end uscnshall be avaibblc: atl!lc followin1 doteount ofT of chc l'tlalll'lle. 

DISCOUNT-

STAT£ R£SIDENC£ BUSINESS 

1-- ALABAMA 16.3% 16.)% 
FLORIDA 21.1)% 16.81% 
GEORGIA 20.J% 17.)% 

KEtmJCXY 16.79% ., ,.% 
LOUISIANA 20.72% 2072~ 
MISSISSIPPI U .J$% U .1$% 

NORTH CAROLINA 21 .$% 176~ 
SOlTTH CAROUNA 14.1% 141% 

TENNESSEE•• 16% 16% 

• When a CLEC provida llcsalc service In a croas boundaty .,.... (II'OU 111ar arc pen of 111c lout '""'"'' area of 
anochtr ~~·• uchanrc) lhc l'llet, ~JUW>OM and dliCOUII!S for lhc ~anffin1 sCatC woll .-pply. Boll"'l woll be 
from die scrvtnr ~. 

•• In TcniiCUCC. i f CLEC poovidcs it~ own O!)Cf'IIOr ICI'YicCI and dircc1ory ICTVICCI, lllc discount shall be 21.56~ 
CLEC must PfOVIdc "'ria.tn noclrtC&Ilon 10 lkiiSouth ,.I thin )0 dAys prior 10 poovldtnl Its own opmtot ~trVKn 
and dtm:IOt)' lmica 10 qtallf't ror lhe hlaher dbcount "It or 21 J6%. 



• • 
r--

OPEJ\An ONo\.1. SUPPORT SYSTEMS jOSSl RATES . 
ln1CraC11vc <>nkrin1 and Trovblc oss Onkr Clwa• 

Main~ Svttem ( rxr tnd llKt acooun11 
Non-Rcclllrint Rccurri111 Clwp, C1wJe pn ordcf Suttlwsc f<X 

Es~~ma\1 pn monlh manually placed 
ordtn 

ALABAMA SIOO.OO sso.oo SIO.IO S22.00 
FLORIDA SIOO.OO 550.00 SIO.IO S2! 00 
OEORGIA SlOO.OO S.S.IO.OO ,_ flnl I 000 

......... ic on~cnl 
Nolo . sn oo> 

SIIOOO,._h odd'l 
I 000 cloamuc 

<lfdcnl 
KEI'tn.ICKY SIOO.OO ~j() 00 SIO.IO sn oo 
LOUISIAI'IA SIOO.OO $.$0.00 S9.16 m .oo> 
MISSISSIPPI SIOO.OO $SO.OO SIO.IO Sl200 

NORTH CAAOUNA SIOO.OO sso.oo SIO.IO $22.00 
SOUTHCAAOUNA SIOO,OO sso.oo SIO.IO SllOO 

TENNESSEE SI OO.OO sso.oo SIO.IO S22.00 

'The Clwac pn ordcf apptla on a pn end uur acCOIInl buio. 
' The o-, .. Pvbllt Savlcc Commluloa ("PSCj ordc:red Ia Docllct 7061 dw dlcr< woukl oc no OSS clwa< 
w1chin chc Chatae pa-EkclroftJt OrdN columA. IJwad chc a_,.. PSC onlcRd ..-chly rt~a~mna t~wan bticd 
on chc numbe-r or ordeR. 
1 Applocs to Raalc oely. 



• • 
Ttpcol .u. fL CA 
s.mc. Raole'7 o. ......... ltnoJ.? o.-..~ ~~ ~ 

I Ct'Mdforilmd SoMcct Yo Yn Yn Yn Yn Yn 
: Cancnc1 Sor\iclt AITWI_, Yo v .. y., Yn Yn Yn 
J PromociON • > W Oaya Yn Yn Yn Yn Yn Ytt 
4 Promoc- . < W Oaya Yn No Yn No Yn NO 

' Lo(c ftC/toni< U9_Scmca Yn Ya Yn Yn Yn Yn 
6 9111E9115cfvocaf5ft-ll Yn Yn Yn Yn Ya Yn , NIIScfv-IS..-11 Yn Yn Ya Yn Yn v .. 
s AdWa<ctoS!oi_Svc (S... Now7) Yn No Yn No Yn No 
9 \I~ ali i. Sctvoee Ya So v .. No Yn No 
10 \lolltlas.t\- v .. No Ya No Yn "" II Fcd.ftl Wblcnbrr LoiW Yn No Yn No Ya No 
I! ...... ltoo.omoaC!o.qu Yn v .. Ya Ya Yn v .. 

Ttpcol MJ NC sc 
SorYko R.Mit1 DiKoull(' ltnoJ.' O.......t! ltaMo1 o. ......... 

I CtMdf""-'1 s.r-._ Yn v .. 'Yn Yn v .. v .. 
! c ......... Scfviclt ............... NoleS N-s 'Ya v .. v .. No 
J , __ • > 90 O.yt Ya v .. 'Yn v .. v .. v .. 
• r--·<WOoys Yn No No No v .. No 

' Lo(cliMIUn~ Uo Scfviclto Yn Yn Yn Yn v .. Yn 
6 9111£911 Scfvk:a iS.-I ) Ya v .. 'Yn Ya Yn Yn , Nil s.r..- tloc-11 No No 'No No Yn v .. 
I AdWIKh"' SV'C ($M NOCI 7) Yn No 'Yn No Yo. No 
9 ~o~......_.c.u'l> Sctviclt Yn No Yn No Yn No 
10 l.l<*la s.rv- Yn No v .. No Yn No 
II F od«<l S..totmbrr Luoc ,., Ya No "" . No Yn No 
I! N.,.. tO.... Ya Ya Va Ya Ya Yn 

c....,..--- tool-"! '*I ,.....,.........,~~on., .... .,..,.tt- - · 

Rna••-. 
y., 
Yn 
v •• 
No 
So 

Yn 
'lo 
Yn 
Yn 
Yn 
v .. 
v .. 

Rna~<• 

y .. 
v .. 
v .. 
No 
v .. 
Yn 
Yn 
Yn 
Yn 
v .. , .. 
v .. 

EXJDBfT B 
p att I or2 

IC\ 

0.- RfUI~,. 

v .. v .. 
1>o Yn 
v .. Yu 
No v .. 
' o Yn 
v .. ~. 

No So 
No v .. 
No '" ... Yn 
No Yn 
v .. v .. 

'f)( 

o.~ 

Yn 
Yn 

Noct l 
No 

N'Ott .t 

Yn 
Yn 
No 
No 

"" No 

"" 

l Wlocn tva~lobla forOIAio. ,,_.will too"'ldo~V&JloiiM only to mS oscn wllo-lcllloveq,oalofoed for 
ohc -lOft hod d .,_, po¥ldod by e.JISoudlo dlroedy. 

J Ill T-. ...,....,.. ,. •• - (olfaood for_..--(901doYIJ ""Y too-•- ol the,.,..,._.,, nta 
(ollllc -.1 aritl'...,lau clio..........,. <lo-= 

LA 
Otla!Unl . 

Yn 
v .. 
Ytt 

"'o , ... ,. ... 
'" ' • 
' • 
'" v .. 

(b) clio piOIIIODonal - (lbo ~ ... olfaood by e.JJSo<oth woiiiiOI too dtJCOUn...t lllniMf by lhc wholnol< doiCOIIIII lilt) 
• UltlliMIIJall Up ..mo...., too olfmd only to ct.o tullocnbrra ,.fto -lbo alleN llwN 8c11Soulll C\ltft«ly JW'" 10 '"'*"ben 

No11001al Ead\111 .. C...ntn .-.-lodon 1- 1041 Mftlmwnf pool )"" u Btl!Soolll dolt oodoy. The mu lm., ,.. the< 
EaM T-l'llcoM Somct OilY-.., for UftU.. s.Mot lholl too~ Mlbo 11M ,....I ,.. otraood by BciiSoull> 

, I• M.......,., all C.U... 5eo¥lco """ a ttt-.11 IMoby Bci!Soudlor---.allof 1110 cl'fon~>• liMe ol lllc 
Cornmmion Onlrr (3110o97) will too...,...,. ..... wod>out 1bo •t oln• lo .u-_ All CSAI wtlldiii'C '" 
,.,.. • ., 11oo cl'f .... .-...,., ... c--· ..... (311 ~1l w111 1101 too~ rot otA~o. 

v.....,.~o~,o,l,.. ,., .. 



• • 
6 Some of &eliSe> ,.,local .. ......,. ond toll .. ._••k•"- ...,lea are ""' • ..,,.w, •• -· etntral olllcft Md.,... 
1 AdWIIChSM S<Nocc 11 uniTed 11 BcliSoulll» AIN Viftloal Numbor Cal1 Dow I SeN ... 
I E\Clullont fO< 1'1111911/UII nolao appllcablt 10 oq•n-• aaocia<od widl dw '""'"'-

\«ni(WII lw1p I , 1991 ..... .. 
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