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August 3, 1998 

Mrs. Blanca S. Bayo 
Director, Division cA Recotdl and Reporting 
Florida Public 8eMoe Commlaslon 
2540 Sht.mard Oak Boulevatd 
Tallahassee, Floticla 32399 

9iD9~7-Tf 

Re: Approval cA the Resale Agreement Negotiated by BeiiSouth Teleoommunications, Inc. 
("8e11South'1 and Global ConnedJon cA Ameorica. Inc. pwauant to Sections 251 and 252 c:A 
the Telec:omrrulk:at Ad. cA .1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecomrnl.llk:at Ad. of 1996 Bei'South and 
Global Comedian of America, Inc. are S4bmiltlng to the Florida Plbllc ~ Commlt.Sion 
their negotiated agreement for the psc:hase d Bell South' a telec::orrm.rllcaona services foc 
the r:upose of resale to end usere by Global C<rnec:tlon c:A America, Inc. 

Pursuant to section 252(e) cA the Ad., the Commiasion Is c:halged with ep :wing oc 
rejecting the negotiated agreement betM181l BeiiSouth and Global Connec:tlon ~America, 
Inc. within 90 days cA ita 8lbnlssion. lha Ad. provides that the Commlaslon may only 
reject such an agreernert If It finds that the agreement or eny portion c:A the agreement 
disaimlnates against a t.elec::on'ln'u carrier not a petty to the agreement or the 
implementation c:A the agreement or eny portion cA the egeement Is not c:onsistent with the 
public lntemt, oonven1enoe and neceasity. Both parties aver that neither of these reasons 
exist as to the agreement they have negotlat8cl and therefore, are VfKY hopeful that the 
Convnlssion shall approve their agreement. 
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Aa.JUmnn lltt~ftD BdiScuub Tdftommuakldor:., IlK. and Cl'obal Coaarrtloo or Amuln, Jo ... 
RftardJDI TH Sale of BriJSntla TdrcommuakaJioa1 Suvlcn to Global Conac-ctloa or America, 

lc -. For1'11e PurpoJa ofRnalt 

THIS ACJU:£1\fDIT il by :and ~n BcliSourh T•JHD••unkarlom, Inc~ ( .. BeiiSoulh .. or 
"'Company''), a a-tla eorponMion, and Clobll C•n-tion or Ammc.,lac. ( .. (llobal Connection .. or 
MRescllct") •• O<Oflia corponorion.IIMI allall be cXcmed dfedive u or July :z•. 11198. 

WJTNESS£TR 

WHEREAS, BciiSoutll b a local achanJ<' ldecommunicallooo company wlhorir.cd 10 pn>v>Ck 
t~Citccmmunicariona ~ In 1hc awes of Alabeml. Florida. Georaia. Kctuuc:ky. Louisiana. Miuissippi. Nonh 
Carolina, Sourh Carolina. and T-. and 

WHER.EAS. Global COMCaiocl II or lftb 10 become 1t1 alccmallve loc:al Qchanl• ..,.lecommunk:ar;oru. 
GOIIlplr' llollbori.wciiO JII'Ovidt ICIKommunkaliont IC1Yka in lhc IIIIC(I) of Alr.btml, f lorida, GW!Jil, Kfn!!!Piy, 
!Louisiana, Miuisllppl. Nonh CWollna, Sourh Carolina. and Te11,._; and; 

WHEREAS, Olobel Connection dairciiO ratU BciiSourh'IICiec:ommllnicallooo ICTYic:a: and 

WHER.EAS, BciiSoutll .... e.,eed 10 provide I\ICh ICTYic:a 10 Olobel Connection for raalc purposa and 
putluaAI 10 rile - and CC!ftditlona M'l fonlt ha'dll; 

NOW. TliER£FOR.E,Ibrand In <0<11ldmdon of rile mul\lal pmnl.a and promises c:onl&incd hctcin, 
BeliSouch and Olobll Connccdon do bcrdly IJRC u Col !owl: 

I . 

A. The "'tm oftllb ACJoc:uwarlhall be rwo )'QI"J bcainnlna July 14, 11198 and ahall apply 10 all of 
BciiSourh'ucrvinJ lmiiO<)' u of Jaallal)' I, 11198 In rile tule(l) ,of Alabema. Florida. Oeora11. 
Kcaruclcy, Louiai&M. MiasiNippi. Nonll Caroliaa, Sourh Carolina, and Ten-: and 

B. 'l'hll ACJectMnl ahali be autemadcally .-wed for rwo ..ldlrional orw yur pcrloch unleu tlthc:t pany 
lndlcarta its iniCIII noc 10 rmcw 1hc Alloen>all Nocltc of sudllnWII muar be provided. In writlna. 10 lbc 
ocbcrpany 110 laJerlbaft 60d1Jt prior 10 chccadofrlle ~blinJ conuactpcrlod. The 1cm11 ofchb 
AIJ"C!Mtlllhall r=ein lo cfToc:t aJict chc "'tm otchc ""lsdna apu1MII1 hat ""pitcd IJid while a new 
ICICCDICIII is bcina nqoliJIJed. 

The,...,. putiU&IIt b)' which Global COOJKCtion Ia 10 puJdlau acrvic:a from BeliSouch for realc .t.ll be ar a 
discount n1e of!' of rile retail n10 f« lbc tdccommltOlc:aliona urvice. The dbeounr raiCI alia! I be aa ld fonll in 
bhibit A, oiiiCbod bcrcto pel lncorponlcd hctriA by tills rd~ Such d isoounl1hall teOtcl rile COlli avo~ 
by BciiSoulh when acllina aiCtYicc f'or wbolcNle purpo~a. 

I!J. lkflnltloa ofTuau 

A. CUSTOMER OF RECORD nw.n~IIM mill)' rtapOtliib .. fot placiiiJ Wllcation for totrVlcc; roquarin1 
oddhionl, ~ malnr.-ordlac:ootlauanco otfljtYjoe; ~lin Ml o(dwJee incurTfldi 
JUdi u 11011-rcc:urrlnt. mootllly l"eC\\1TTq.IOII, dinc1oly aulalancc, d e. 

Vcnloa:lu4y t,IP91 
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B. DEPOSIT meet auu.raocc provided by 1 cu110mer In the form of c::uh, lllnl)' bond ot bank lraer of 

cm!il10 bo Mid by the C4ml*l)'. 

C. END USER mans the ulllmasc ua.er "'f the tdcconununlcalfons ~. 

D. END USER CUSTOMER LOCAnON mum the phyalc:allocatlon of !he prrm*s w~ an mot user 
makco IlK of the tcieco!nmunlcatiotu wvlca. 

E. NEW SERVICES mnns functions, fcaNres or capabllitlct lbot arc no1 cumntly off om! by Bel !South. 
This I net~ l*bJinJ or nisdna mYitet or comblnina a new func1lon, rea~~~n or .. pabillly wllll an 
ClllnlnaiCfVIcc. 

f. O'rnERICCMPETITIVE LOCAl EXCHANOE COMPANY (OlECJCl.EC) mc:ana 1 t.cl<phonc company 
ccniflcased by !he pllbUc: ICfVIcc comm~Woato oftbt Company'• t'niiiC:his«<un 10 provide local 
Cllchanae tcrVIcc wilbla the Compuy'a fnlncbbod area. 

G. RESAU mc:111t an ICilvil)' wherein a cenifatcd CLEC. auch u G lollal Conncctlon aubecriba 10 tbt 
t.clecommunkallocls services of me Compeny 11M tbtn reofrera dtc¥t:tclccommunic:atloM IC1Vicca 10 the 
publlc (with orwidlclll"eddina vohle"). 

H. RESAU SEJlVJC£ AREA tneal\l tbe orca. udell ned In a publie ~lee commisllon approval 
~of opcndon, widlin which an CLEC. Judi u Olollal Coftncctioo. may ofrtr mold local 
uebanp tclecommunlcatlont JetVIoo. 

A. Olollal c:-1Mxt may ..-U the lllritl'ed locaJ c:xdlanato lftd 1011 ICiccommunlcationsiCI'Yicco of 
lk:IISoudl -.l&lned in me Ocnml Subocribcr Service Taritl'and PriY11C Ut>< ..crvicc Tariff oubj«t 10 
the t.cmu, and coodltlont lpldllcally Mt fotdl herrin. NOIWithilandlna the foreaolna. the a clutio:u 
and llmltalloN 011 I<Mca avallable £or male will be aaiCt fonh In Exhibit 8, otuw:hood bcn:10 and 
ii'ICCifpC)f'lle horeln by IIIla n:femlcc. 

BcllSoulb &ball mob available ICiceommunlc:atlons atrVicef for reulell the raiCIICt forlb in Exhibit A 
10 Ibis qrcmwnt aod oubjeet 10 tbt c:xclutlonol and litnitationt oet forlb In ExhibitS 10 chit lliteit1C11L II 
doel no1 howcwr waive ita rfahll 10 .~1 or othcrwllc challrnac 111y dole ilion n:prdfna n:sal< lbot 
n!IUILcd In lhc cliM>oulll,.... conulrtcd in Exhibit A or the CJtclu&ioGo and llntll.lllons contained in 
Exhibit B. lk:IISoutb n:amu tile ripiiO P'I"UO any and alllcpl ancllor equkab~ n:medla, includlnr 
llpFCIIa ohny dec Wont. I hucb llpptAll or challenaca ru~tlllo ~aa In lhc ddoou.nt ra1e1 or 
cxdua:iona Md llmlwiotu, tile ptttlca aa- tlw eppropri.o&c moclli'ICIIIons 10 chit Alloctnall wfll be 
made prompcly 10 make llltenn. conslstatr wlib the ouu:ocnc of the eppraL 

B. Globe! Connection may pun:huc: raaJc IICMca r,_ lk:USouill for their OW1I use in opera tina U..tr 
buain<M, lk ~ lllKwm !"IU tpply 111 ll!oK tmicciiiiKkr lhc followlna coodillonl: 

2. Olobel Conoection lllliA ~ IICMca lbrouah raalclntcrfacc:l. L ~ •• the LCSC and/or 
apptOpfiiMc llaalc ACIIXIIJnl T-. 

l . Olobal CoMoclloo cannoc be an al~em~tl"" local cxchanp tclccommunlclllons company for the 
•lnale putpOIC or Klllna 10 lhcm~el-. 

... .. 2 
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c The piOYblon ofKNiccsbyw r,mpany to Global Connection doc'l not COnJUIUit a joint UndeNklna 

(Of 1M filmbhlna or Ill)' ~«Vice. 

0. Global Connection will be lhc C"IWO!nerof record (Of all KtVica purchased from lkiiSoulh. Eoccpt a; 
lpccilkd hmil'o, lhc Company will tAke onlm (rorn, bill and upcct payment from (llobal Conn«Uon fO< 
all~ 

E. Globtll Coanealon will be 1M Company'• tinaJc point of contact for aiiiCI'Vica purchased punuanr 10 
lhiJ Aa~L The Compeny lhall have no contact whb rho on<: usn uccpt ro tho earcnt provided fot 

herein. 

F. The Cornpeny will cootlrwc 10 biU rho cad utn fOf Ill)' KrYiccs diP tho end UJet apccif~a 11 wisha ro 
re«ive directly from lbc Company. 

C. The Compeny ll\limail'ot lbc riJlll to ''""" dlRclly Ill)' cad _., wilhln ~ ICI'Vi« atea of G Iobei 
Connec~ion. The Complll)' will conrinlle 10 directly marta Ill OWII r.:kcommunlcaliont pi'OI!IIW aod 
KrYiccs and in cloinaao 1111)' cmblbh indepcndc:nt rtlatlonahis- wi']l tad ,.,.., of Global Con~>«~ ion. 

B. Neither Pany r.halllntetfcrc wilb tbc riaJu of Ill)' pmon Of cntiry 10 obtain ICI'Vicc ditec:tly from the other 
P~. . 

I. CurKnt "'lcphoac numben 1111)' nonnllly be tttaiiiCd by tbc tnd UHf. Howewr, "'ltphoN numben are 
the p1opcny of lhc Cocnpony aod""' ...,lpc>d to the aervloc fllmitbed. Olobal Conncc1ion h.u no 
~ny riaht to lhc IAIIcpholle numbet or Ill)' olhct call number deoianarion uaoclattd with r.crvka 
l\lmlsMd by tbc Company, and no riabt 10 lhc oontinuancc or lti'Yicc tlvoush Ill)' p&nlcular ccnrnl off~ce. 
The Company ractYa the riaJu to •hlato IIIICb numben, « lbc C'Clllnll otncc deoiJIIIIIon woeiar<d worh 
auch numbera, or bodl. wbalcver the Company clotnu It ncceaa.vy 10 do ao In the conduct of Itt bu•incsa. 

J . The Company 11\1)' provide Ill)' RtYice «(..,IIi!)' foe which a cbatp It not arabi~ btttin. u lon& a; 
it iJ offered on the aame tem11 10 Olobal CoMccllon. 

K. Sctvicc is l\lmiahod 1ubjeet to tb• CON!Itlon that it will not be UJeCI for any unlaw flit pur-p<m. 

L. Service wnt be dJ.conrlnu<d If any law cnfon:cmcnr aaency tldv~~ct lllar the ICIVIct beona UJeCI " "' 
vioWloa oflhe law. 

M. The Comp&ny can refine r.cmc. wben It bu pounda 10 belicvo that RtVIce will be .....S In violatoon of 
lheiiW. 

N. The Company~ no ttapONiblliry 10 any pmon (or any uniiWM ICI commicttd by Olobal 
COIII*tioa or ill tnd uwt u pen or provldina r.crvke ro Cilob&l Conncctlo:l for pur-p<m~ or ttUlc 0t 

olhcrwlle. 

0. The Company wiU coopcnuc fully with law cnforcemcncaacnclcl ' ·lrh aubpoca • and coun onlm foe 
usittancc wilb the COIIIIJiftta C\lltomm. Law onfOf'UitltOIIJUICY 111bpocnu and coun onlcn ttptdlfta 
ctld llaCtS ofOlobal Cocmeo:tion wiU bed~ 10 Olobal Connoctlon. The Company will bill Olob&l 
Connection for lmplemaldna Ill)' RqutiU by law cnfon:cllltnl • ....,. ... reprdlna Olobal Conn«:rion 
ctld~Uet~. 

P. The clwaacrildct and IMihoclt of opcmlon of any "lrcuira, faeilitla « equip!Mnt p10vidcd by Ill)' 

penon or cntlry OChw thin tbe Comp~~~y lball noc 

,...) 
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I. lnletfcn: wid~ Of impelr tcrviec OVC:f lilY fecuoton Of tM Colnplny, IU offilillft. Of liS C4M<CI1ftl 

and _, iac <*rim io\ool- Ill io oavu: 

2. c-....... to cbtir pUnt 
3. impair tbc pri-r of any -xatloM; or 

4. CrcaJC hulniiiOanycq>k>)- orchc public. 

Q, Olobll Connection INUtnathe mponoiblllty of1101ol'yill1 tbc Company rcaordlnaleu dun ou.ndard 
Clpn'ltiona with rcapeo;tiO ocrvlca poo•lded by Olobal Coowo:tion. 

R. Fecllida endiOt equipment utilized by BciiSolltiiiO proviclc ocrvlcc to 01*1 C:O..n«tion rcmaon tho 
P' opcf1) of BciiSoudl. 

S. Wbotc peac d.-...y liltlnp will be provided In~ wilb lqUJ.ociono K'l fortlllo Section A6 of 
lbe ae-.1 ~ Service T arilr and wdl be ovalllblt (or raaJe.. 

T. BciiSoulll will proviclc-rcconllnfonnodon 10 Olobal C-..cti 111 r-iclcd Olobal Conn«uon 
hu the~ Lcaa(o) of Alllhon- BciiSouth may proviclc C\WODICf rcconl U.fotii\IIQ\ '11 
oot ofchc followlolt!MCboda: US mall, fM, or by tlectronlc: iluctf'-. BciiSouth woll proviclc ...,_ 
recotd lnformadoo,;. US c.ll or faa on 1111 lmctim belil only. 

I. OlobU Cc oectloo ..,_ 10 00ft1PCft1* BciiSoulh for all BciiSoulh lncutr<d u~ndituta 
uooc:loled with fi'O"'dhhl-" lnformMioa toOiokl Connoctlon. 01*1 Connectlon will odopc 
and edllert to the BcUSouth pldclt- -'oted with ..t. medlod of pn>vldlnl cuacomn ret«d 
lnfonnadon. 

2. All CCIIII incumd by BciiSollch 10 ~lop lind lmplml<-nt ClpClllioolol intcrfiCCO thoU be ,_,vtred 
from Rcocllen who utlllu che .-vlca. C1w)a for- of ()pcroiloftal Suppon Syaoenu (OSS) 
tholl be IIICI fortllla Ealoibk A of llliiii'-IC. 

U. BciiSouth will proviclc ecnaln odecMd ID"''"Iinl tctVica to Olobal Conn«uon for raale of mcu•1••1 
ltfVicc wodlaut die wholaUo dio<o•• 

V. BcliSouth'alaoldt Wn Ml•- l'lau may be INdt ovalllblt for ta&lc 11 ......_ tcmu Mil 
r c n di'lcw 111ft fonll by BcUSoudl.ad wldlout the wbolcak d~ 

W. AU- -......ed by BciiSouch for Pf'O"'difta tctVica rcqucnled by Radlct tMI otc 1101 covered an doe 
BcliSouth W1ll'a llloll be oewrtn4 tnn the lhocllcr who utilbot~Q4-. 

A. Olobal Ccm ..UO. .,..,... ha .-k ofBciiSouth ICMca al!all be u follow•: 

2. Tochcc:a-OlakiC f • lu cnrrierdnll_.,.....,dwlj 
pcrca~~oflhcN..,_.,,....ubu n ·---.o'*"c .... 11M111101joindy....mt ota 
1-v.TA...-.bowlllldllelllr: s 11 r...-.bopw I rde-lkJtSo.c~o....-10 
lhiiAar riflWJofdlle-CD--r-*'ca.Aar fot .. pw; ofdooo 
llrtl t:doa,IOjoondy..t._..,.... I w' I sdlanot~lrl .. hdlchc 
~Mn'icapw • t&o.BcllSooodr(orpw; or-u.10c 1: •-' 

Vtnloo•J!il)'l,l ... ,.. 
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lnlnl.A TA IC'1Vic:a olfcml by Global Connc<:llon arr pacb,..S. Ilcd. bundled. dltcounled or 
oiTcmiiOftdlcr In MY wr.y 10 die CDd -....cs. Such ciTona inclllck, but an: noc limited to . .. 1cs 
~fmU. taa1c ~ aala .,....ar. or bllllna "'"''w:ma. Thlf tut.u!IOII ahall be \IOid 
and or.., elfca for apanicllLou&a~cowml vodcT this AIJ«UICIC u ofF~ a. 1999 or on 
the dale BcJJSouili is .. llowiud 10 offer lnlai.A TA aorvlea Ill lhaUtal<, wblchcwf b ...tin. 

l . HOkl and Horpilal PBX la'lb ve the oaly ldecocnmunicationa IC'1Vic:a available for ra.tle 10 
HOki!Mokl and Holpilalll:ild--. capeaivdy. Simn.ty. Ac:csa Unc ScMcc for Cunonwr 
Provicled Cole Td1pboou is lhtoely loocaJ acrvlcc avalllbk for ra.tle 10 lndopciid""' hypiiOIIc 
l'ro•icl<r (IPP) CUIIDCiom. Sb8r<d T-5cfvio< cm-..n caa only be aold thoK 
tdecomm,.,...._IC'1Vic:a IMll&ble mlht c:-pany·a A23 Shateo Tmam SoMcc Ton IT C • 21 
In lht-ofT-). 

• . Global CClftii<Cdoft 1s prolliblted ftom ftlrnlsblna bolh llallftd mcMuml rara ICt\'ico on the ..,.,. 
bwi_, pmnila 10 the -llllb6cribcn (aid ~~~en) • Nted in Al of the CompMy'a Tarilf 
exccpc fot beclcupi<Mtc•lndlcaaod in die applicable 1111c &arifi'Soctlon AJ. 

5. If ~el<')lhoM ICt\'ico Is alabllahcd and it Is "'"*"'acntly dnmninocl 11»1 diC ciMa or ..mcc 
ruuiclion bes beoft ~ Olobel CoancclioG will be noclflcd llrl trillins for tbal acrvlcc woll 
be lmmcdlate.ly eb&ftJ<d 10 tho """'opiuo clau or act\'ico. Smtlcc cbatJIU for olw!JIU bdw«n 
dut of la'lb, beck bUiil•Jo and lncerac u dacribed In lhlt aut.ocdon aha! I apply litho 
Compuy'J 10le dltcretlon. ln~CteR at • rue uact ford\ In Sccdon Al of the Ocncral Subocnb<t 
Service T.ritl'lftd Sced.on 82 oflhel'rivalc Line SoMce T.riff forthe applicable Nt.e, 
compounded dally for lhe number of daya ftom lhe beck bllllnJ date to and lt!cludlna lhe da&o 11wt1 
Oloblol COnnection acNally ~the [JllymciiiiO lhe Company may be -.eel. 

6. The Company raavalhe riJhiiO periodically audh IC'1Vic:a puRthlacd by Olobal Connec&IOfl 10 
a&abiW. aulhentklryo.r-. Slldi audit lhall nor occur II)OfC lban once In 1 celtndar year. 01'*1 
Connec:~lon ahatl make MY and Ill record~ and data lvallablc 10 the Cccnpany or lhe Company'a 
oudhot1 on 1 ~le bleb. The Company aha! I belt the ootl of aald oudiL 

B. Reaold iiC:1VIcet cen only be uaed In lhe...,., ,_ 11 apeclf>ed In !he Company'a TariiT. Reaold 
ICt\'lcca""' aubjce110 !he WDelaiDI and conditlona u areopcclncd for ll>di aavlea when fu.mlahed 10 
enlndlvldull e1ld wet oflbe CocnpiiQy in lbe appoplue t«tlon of the Company'• Tariff-. Sp«lllc: 
lariiT (caNtu, e.J. 1 11111e lllowuce ~ mondi,lhall nor be lgRptcd act011 mulllple rc:oold aervlca. 
Reaold IC'1Vic:a cennoc be uaed 10 1GRJ11C ~rafJ'&e Crom more lhln one a>d ,_ C\iltomet caccpc u 
•pcclriod In SecUoo A23. of the Conlpally'e Tariff refctrina 10 Shlred Tenant Service. 

c . Olobal Conncctlon IDlY te~eU ICMc>a Oftly wilhln lhe apcclr~e ru&lc anvlec.,. u defined In iu 
catificale. 

D. Tclcpbooc mambcn - iaod 1lia MY rc:oold anvlec fcaNrO II'C In ~ended aolcly for tho uae of the end 
...., of !he r-.. ~ ofchla lnfcmwioa b pnobJ'bllod. 

£. No Jlii<RL 009)'ri""' ndcmait or olhet piopiclllt)' riJhlla lleenwd. panted or odinwlae ll"llllfemd by 
!hit Aji«IIIWL Olobel Connccdoft :.t lllic:IJy prollibhcd from MY liM, lno:ludh a bul nor llmlicd 10 
aalcl, matkalfta or advmJtlna, of 1tJY 8diSolnls iiiiiiC or D1ldcmll1t. 

A. Olobal eon.-tloa wlllldopl and ldllcre 10 die IWidanla conuiMd In the applicable BciiSQ.'Ih Work 
CcD1er lnletftcc Aji«- rqanliaa maill~~maDCC and laallladon or MtVlc:e. 
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B. Services retold unclcr lbe Company's Tlrifl'a and facllitlcs and equipment provided by the Compa.ny shall 

~ malncaiM<I by tbc Company. 

C. 0 loiMIJ CoM«<ion or Ill end '*" may noi~Umnae. move, dltc4<1ncct. remove or aacmpc 10 repair any 
f~ellllia owned by tbc Company, ocher lllan by connection or dileonn«don 10 any lnlctf.cc mQAt usc:d. 
tllccpl whh tbc wriUal- of lhe Company. 

D. Global COODCCtlon 1CCq1U rapocuibilli)IIO noel f)' the Company of alwalions tballltUc that may raull in 
I ACtVico problem, 

E. Global Conneetlon wDJ be 1M Compuy'a sinalc polftl ofCOIICXI for all repaireal11 on b<half ofOiob&l 
Connection's end-... The .,.,UC. qrcc 10 provide OM anochcr with toll· free con~~et numb<n for siKh 
purpoocs. 

f . Glob&J ConDecdon willc01111C1 tbc appopriate repair antt,. In ICCOtCiancc wllh protedures es11blilhcd 
by the COI!Ipan)'. 

c. for all repW ~.Global Connection acctpc~rapcwibiUI)' for adhcrlAa 10 the Company' a 
procrcCIIlna plddlncs prior 10 refmina the ~~VUblc 10 the Company. 

H. Tbt Company will bill Global Connccdoa Cor handi!Qa IIOUbla lhal1tt found noc to be In Ill< 
Compeny1 netWOfl< puriUiniiO 111 111ndard t:iJM and maltrial chirp. The allnd&rd rime and m~lc1W 
•hlrJa will be ao m«c lllan whaiBtliSoulh chlrJa 10 Its recall C\II10mtrl fOf the ume servJCa. 

I. The Compa.ny raerva the riaht 10 ccn~~e~ Olobal CoanectJon' 1 CUIIOmCII. if deemed n«awy. for 
llllln~m~Mt JIIIIPOHI. 

VI. E.atabllahm.tllt of kNW 

A. A~ recclvina ~lion • • local ~ebaoae compa.ny from the approprill.e replar.ory ......,., Global 
c:oa-tioa will provl6t tile oppropriate Company wvicc c.cntu tbc _..,.~ion 10 enable 
the Company 10 allblislla mawr ICCOUnt for Olobal Contlection. SIKh docwntatalloollhall include the 
Application fOf Mil'" Aeeoum. proof of IUihori1y 10 provide tdeeommunlcatlons ecrviccl. an Opc.tina 
Company Number ("()CN") w iJI*I by the National Excllanp Carricn ,.._......, ("NECA •) and a 11• 
ocmption ccnlflc8tc, if applkable. Wbal ftC1CCS1A1Y depot it requltcmcncs 1te met. the Compa.ny w•ll 
bqin taltina onlm for the ..-Jo of oeMct.. 

8. Scrvlee ordcn will be in a allndanll'omw daipllcd by lbe Company. 

C. Wbal nocJradon It *Ciwd Ctom Olobal CONICICtion Illata cumnt cuatorner of the Compeny will 
1ubtaibe 10 Olobal c-lon'slctYicc. atandatd urvlcc orckr lntavall for the approprlale elall of 
~m~iec wUI apply. 

D. The Company Will noc requlrt end ueer c:onflrmatlon prior 10 callbll&hlna lctYicc for Global 
COMCC!Icn'1 end - -er. Olobel Connection must. bowe-. be able 10 ~Irate end Iller 

aulhorizalion upon~ 

E. Olobal CoMCIC'Iioft will be lht ll~aJe point of oonl.kt with the Compeny for llll aublequcnt onlcrina 
aetivil)' retultina In acldtdona or chaftla 10 raold ltrYiccl caaop~l!rM the Company will accept • requut 
dilcctly from ibeaxl~~~er forCOtlverefon of the endOllda aemce from Olobal C~ 10 tile 
Company or wiii~Cccp~ a requat from ancdlcr C1.EC Cor ccctYmlon or the end ulde ten~ icc from 
Olobal Conn«don to the olhcT L£C, The Company will nod~ Olobal Connection that ouch a rcquut 
hat been pre oaued 

, .... 
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f. I( lhe Compeny dd.mninclt lhatan unaulhoriz:ed ehaftae In leal '""'Icc 10 Olobal CoMccdoa lw 

occurred, lhe ComJuy wl.ll rcorablbll urvlcc with thclppfOpria~ local al'n'lcc prollicler and will U>a> 

Global CoMectlcCI .. ,he Ct.£C irtidollnalhe unoulbonzed chon~. lhc unoulhoriud china• chorac 
dc1m"bed in F.C.C. TariiT:No. I, Scelion ll 0t 1pplicablc tllte tariff. Appropri.lte -.:rcuniq thlratt. 
as Kt fonh in S«!loa A4. oflhc Oenenl Sui>Knl>cr Service Tariff, will abo be aneucd 10 Glol* 
Collllcctlon. These charscuan be ldjuated lfOiobal CoMcctloo pnl'liclctlllitflltlory proof of 
autborization. 

C. In order 10 11f.....,.S ill fn&cral. lhe Compt~~y racnoa lhc tiaht 10 ICCIItC the account wUb a suillblc 
form or security ckposll, unleu aalilfiCIOI)' credit bu already bftnallblilhed. 

I. Such ICICIIril)' dcpoailtballlllte lhc Conn of"' imYocable ~of Credit Of otber fomu or 
security acccplablc 10 the Compeny. Any lliCh tce~~rfty clepotit may be held c!urlna !be 
conllll-or lhc ICfVIc:e aa tea~ril)' for !be poyiiiCilt or any and till IIIIIOUnll aoeNina for the 
Ktvlcc. 

2. If I ~ dtpoeill" requircd,IUCb lttllriry dcpolil aJv..:1 be I!IMic (Jiior 10 lhe tlliiiiUIIOOn of 
Ktvlcc. 

3. Such securtl)' depoalt may noc u-.d cwo moalbl' atlmaled bllllna-

4. The fact lbat a aecuri~ depoall baa boen made In no way relieves Global CO<UIOCdon from 
complylaa wkllthe Compant- resulationt .. 10 advance peymcnca and the protn!X poymcnt or 
bllla on pmcntadon nor cSoc. it oonallcutc a walvu c .. noclifiCation or the resulat pnoctlcu of the 
Company proviclilll for lhe c!ltconlinuancc of a<'fVIcc for non·poymcnl of "'Y ......, cl~~t the 
Company. 

' · The COfnpany IUCI'Y<Ilhe riJhtiO lncta~e lhe I<CUrlty dcpoolt rcqulremc!WI when. in ill oole 
JudllftCIII, c!mrJJUtaiiCa JO wamnt Ultd/or pou IDOCIIhly btUina lw illcrcascd beyonc! the lc,~l 
initially u...S 10 clctennlnc the aecurfty depoaiL 

6. In lhe event !hal Global Conneclion clcfaulll on iiiiOCOUJll. KJVI-!c 10 Global COI\IIeCUon wall be 
tmnlnucd and 1ft)' HCUrily depoaill held wlU be opplied 10 ita ICCOUOL 

7. lnteral on a security clcpoolt lhlll_._ and be rcftanclcd In acc:onloncc with the tmna in the 
opp<Oprialc BcllSovrll wift'. 

VII. Po.ymtol A11d 8llllai Afnlllt'.Mnlll 

A, Prior 10 lubmlnJna ordcta IQ lhe Company (Of local uMct, I rn&mt ICCOUDI muat be arablishecl for 
Global Connc:ctlon. The Olol.l Collllcclion Is ""!Uired 10 pnavld:e lbe followlnJ before a mule< l<lCOWit 

is arablllhed: pcoof o(PSCIPUC ccnlllcalion. the Applkadon (et Maaut ACCOUDI. an ()ptmlna 
Compeny Number ("'CN") uaiJI*I by &he Nadonal Euhonac Carrien Auocladon ("l'lECA ") and a 
1a1 nompdon eanllble, I( oppllcablc. 

B. The Compony thoU bill Olobal CoMectloo on • ""lm\tbuis a.ll eppi!WJie thlraco and erecll11. 

C. Payment of all cfwJa will be the m!p(Wiblllly ofOIObal Coanocdon. Global Connection &hall mal<c 
paymcnl10 lhe C«npeny fOt all taVIccl billed. The Company Is 110( rupo~Vibkl '"' paymenll 110( 

~!YI'C! II)' Q~ ~ ft9m Globe! c-llon'• CUJIOCIICJ, The Complfty will noc become 
ln•olvcd in bllllna dlspuiCithot may 11iN bctwocn Olobel CoMcctlon and ill euttorner. Paymenll made 



• • 
10 the Compeny as peymcnl on ac.:ount will !>< cr«<itcd 10 an ~nil rrcc1mk nwt.cr accau.nt and not 
10 an end user's account. 

D. The Compuy will m!d<r bills adl month on ntablished bnl cla)'l for each or GloMI Connection'• 
ac.:ounll. 

£. The Comp~~~y will bill Globel CCIIIII«tion.ln 111....-, tJwan for all KtVlcd 10 !>< provlclcd durin& the 
msuina billina ptrlod esccpc cbarp:s aAOCiucd with acrvlee UUJt, "'111ch dllrJC'I will!>< bill«! in 
arrQII. CMraca will!>< calculated on an illdffidual end IIICT aceount level. lncludlna. lfapplicablt. any 
~~wan for uaaac Ot -at allowanca. &IISouth wfll alao btu all dwan. lncludin1 b•n not lunucd 10 
911 and £911 cbaraet.ttl«ommunicadoou relay charp, and f.onctlisc rea,IO Global COCIII«1ion. 

f . The peymcnl will !><due by the nat bill clale (I.e., aomc clall: in the followina monlh u the bill clat.c) and 
is peyablc in lmm«<latdy a..tlablc lUnda. Payment is tOIIIIdcrcd to have been made when rcccivcd by 
the Company. 

I. If the peymcnc dllc cbtc falla on a Sunday 0t on a Holiday which iJ obtcrved on a Monday, lhc 
peymc~~cdueclatuball !><the Om non-Holiday clay follow!"' web SundayOtHolkby. If the 
Pf)'metll due dat.c falls on 1 Salllnlay C1/' on a Holiday whlc#t 1: ob!nved on Tuesday, W«<IICJday, 
Tbunclay, or friday, the Pf:ymenl due dat.c aha II !>< lhc Jut non-Holiday clay prccedina web 
Salllnla)' or Holiday. If pe:yment iJ not received by the peymcnt due clat.c, a lat.c p.ymcnc penalty. 
u set forlh In I. followtoa.ahaU JAil)'. 

l . lfOiobel Connection r<:quall muldplc billma media or llllldidonal eopia of bills, the Comp.ny 
wlU provide thcte 11111 a.ppnlllfille dwae 10 0 lobal Coooealon. 

c. Billba Oitpucae 

I. Each Pany lift'CIIO notify lhc ocber Patty 11pon the dllcovczy of a bill ina dlapu"'. In the 
even~ ora bllllnJ d!Jpute, lhc Panla will cndea-10 n:aolve the diiJlUt.c wlt!Un sixty (60) 
calendar cla)'l or the SUI Dale on which fUCh diap<ned ctwaca owe-r. Raolucion or tbe 
dupulC Ia cJipetled 10 occur 11 the lflm level of ~acmcnc ru:ultloa In a recommcncladon 
for ICtlkmc111 orthc diJpucc and clOture oh q>cdfoco bUima perlod. If the Wuc:a are not 

raolvcd within the alloaed time hme, the follow!na~e~Diutlon proo«<urc will l><cln: 

1.1 If the dispute il 1101 raolvcd wilhln 1iaty (60) cla)'l ofth& Bill Dace, the dilpuu: will !>< 
.-llc.:d 10 the Kcond lcM:I of~~~~.naacmcnt forcxll of the mp«Uw: Pania Cor resol11tion. 
lflhc dilpucc II ncK tuOived within nlncly (90) clay• of the Bill Date. the dispute will!>< 
acalal.ecl10 tbe th.ird ~of m&llaJt!llenl for cach of the rupcctlvc Pania for ruoludon. 

l.l. Jrtbc dltputc II not raolvcd willtln one huodred and ~I)' (120) cla)'l of the Bill o-. the 
dispute will be cv•taud 10 lhc l'ollrlh lcM:I of manaaemcnt for each of tbe mpcctiYC Parties 
for~lullon. 

2. If a Party diJpucc. a ch&rat and._, not pay luch charp by the pe)'ITK'IIt due elate, aucb 
chatp shall be IYb)eciiO laiC peymal charpu ICI f'onh in lho I .alA:· Pt)'mcnl Cbarp 
provbolon ofthlt AIIIChmcnl. If a Pilny dilpul.cl ch&tJet and the diapull: II raolved In f•
of-h Piny, the ocbcr Party lhall credit Ill& bill of tho dbpvdna Party Cor lhc ..-nt oflhc 
d.ilpulod chaiJa •loas with any late peymcru cbarccaetceaccl no Iacer than tho •ccond Bfll 
Oak allier the raolurion of the d.ilp:uc. Act«dlllal)', lh Party dlapuiCI chatfcs and the 
dbpvtc II raolved In liYWoflhc ot!hcrParty. lha dlfputiat Party shall pay lhc other Party lhc 
.,_ftl or Ill& dllputcd chtuJc:l and illl)' uaoclllccl !all: poymen1 clwJcs waled no w.:r than 
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the Keand bill paym<nt dn dale af\cr the rcaolutlon o:ftllc dispute. In no event. how:--n. 
thall any la~e pqma~t ebarJc:t be u..ucd on any previouJiy &SJeUC:d late payment dwan. 

H. Upon proofofcu ncmpc c:cninc.tlon &om Olobal Connection, the total amount billed to Olobal 
Connccllon wiiii!OIInetu« any cues due from the end IIJCI'. 0 lobal Conncclloc1 will be oolcly 
rapon~lbk fot the computation, ~neklna. rcportlna and payment of all fcdersl, ttatc llldfor local 
juNdic:tlon Wlc:t auoda~ will! the ~~m~ica resold to the end wu. 

I. IU the euSIOmcf of RICOfd. Olobal ConMetlon will be I'Uponllble for. and remit 10 the C=p&ny. all 
clwJes IPPllc:abl~ 10 ila raold W'VIca for cti!UJ~ setVices (E911 and 911) and 
Te~munlc:atlons Relay 

Sf!Vice (TRS) • well u IllY odlet elwJet oraaimlllt llllll~ 

J. If any portion of the paym~lJ Red~ b)' theComp&n)' alia lbe ~I due date U tet fonh 
prec:edlna. or If any ponlon of !be payment Is,._;~ by the Company l111irndt !hat are not 
Immediately available 10 lbe Company, then a la~e payment penalty alulll be due to the Company. The 
late payment penally tbaU be the portion oftbcpaylll<lltllOII'<Cltivn: by the po)mcnt due dale timea • 
late fktor. The late f11<10r iball be u ae1 fri In Secotlon Al ofdlc Oencftl Subteribcr ~rvice T'"rr 
and S«tion 82 of the Pr!YIIIe Uoe SeMcc nrilt 

K. Any twllehcd - ebarJa -~ wilh lntereachanae ,.,..,.., a«cu 10 the rrteld locale~cblnae 
I ina wlll be blUed by, and due 10,1be Company. No additlnntl <'haraes are 10 be aJICtiCd 10 Olobal 

Connection. 

1.. Ill< C~y will 1101 perform billinalllld ~IICC'Iion tcrvim for OIG!IIl <Mwl:llon 11 a rauh of thr 
eaccutlon of this ApttiM'III. Requa111 by the Olobol Connection for wiJtanec with bllllna JnVoc« 
ohould be re(emd 10 lhc apsMopiac.o entity or •rstional Jl'OIIP within the Company. 

lit. Pu......,tto 47 CFR Scetlon :SJ .617,tllt Company will bill Olobal CoMcc:tion end I!Sa'cotnmon luiC 
•haraa ldcntlcal10tlltcnd ..-common liM cJlaraa tilt Compan.y bii!J hsend uscn. 

N. Jn aeneral, the Company wlll1101 become in\'01~ In dupuces bctwotn OloboJ CoMcc:lloc1 and Olobel 
Cl>l\llcttlon't end utcr al$10mei'S ovcr rrtekl aerviccs. If a dllputc ~ ariac that c:&MOt be ldtlcd withollt 
the imoolvcmcm of~ Compeny, OloboJ Connection iball coniKt lthe desiJII&Ild Savlee Ccnttt fO< 
resolution. Tbc Company will make ovuy errort 10 ualtt in tilt raotution of the dbpute and will worlt 
with Cilobal Conn«tion 10 resolve the ma11e1 in u timely a mlMCt! as pouiblc. Cilobal Conneaion rnay 
be ~ired 10 tubrnil documcntadonto wt.wttiatc tilt claim. 

v m . D~oetJnaanH or Scniee 

A. Tbc pn>eeduru for dlacondnulna tcrv~ 10 an end..- are u followo: 

I. Where poulblc, the Company will daly u:rvlcc 10 Olobal c:oru*don'• C'nd...., on behalf or. and 
at the request or. Olob&l Conncctioo. Upoa -ion of ltlc end uaet'a ld'Vice, rca10ral charac:s 
will apply and w!U be the rctpOIISlbilky or Olobal Connection. 

2. At~ requat ofOiobal Clllll*1lon.lhc Company wfll diaconneaa Olobal Connection end uJe~ 
cUJtomer. 

3. All requcsa byOiobal ConDecdon fordallal ordilconnCC'I:ion of an end UJcr fO< nonpayment 
muat be In wrk1f1a. 

, . ., . 
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4. Globe! Connecdoc1 will be made solely rapcwlble for noclfYinJ 1hc ~nd 1a<1 of !he piOpOtCd 

d*-tionoflhe~. 

5. Tlllt ~ wiU ~ 10 proecu calla made 10 lbe AnftotaMe Call Courr lftd w1ll admc 
Globel Collft<Cdon wba 1111 ~ 11>a1 ~alit arc ona~n~led ~Tom oac or lbe1t cnd 
llldtloc:adoaa Tlllt~ WJt be llldaMlriCd. ckfcndcd lftd held hanntaa by Globel 
c-tion andfor die C'DIIIIICI' apiNIIII'J ~!aim. loA or c1am1ac aris•na r,_ pc'OYidtnJ dlb 
lnfotllllllon 100iobel Conncaloo.. li t. die mponsibllityofGiobel COM<Ciiocl 10 !AU lbe 
~ ICIIccl--.y widl ill <UJIOmen who make 111110)11111 calli. Failure 10 do"' w•ll 
resuk In lht Compuy't dl-v•ccdna lhc end UKI'a trVicc. 

I. Tbc Owpaey- die riJbt 10 ....,...S or lftminalot KrVI<% for .-peymcn1 or'" !he cwnt of 
prohibbed, ...,.wM or 1mp1q>tr ua of die fa<IUlico or RrVicc, abutc of the r.ctlllics, or ""Y othct 
vlolallon or .-,pllance by Global Connertlon of the rulel ...:I r<JUiatioN of the Compuy' 1 
Tarit&. 

2. If~ or_,, 11 not recdY'Cd by lhc bill day In L"..: ,_th after lhc ori,UW bill day, 
Bei!Soudl may piroYidt wrinm ~to Globel CoowiCCiion dill add•tlonal applbdons fO< ktvicc 
wiU be rm-!lftd diM III'J pclldlfta onl<n for MtVIu wiU 1101 be <Omp!Nd if payax211lo not 
recdwd by die fil'lmdll day followllta dledMt ofcbe DOilce. lo addidon BdiSoulb may, ll die 
aame riiM, aJw dllny dayiiiOib to lht pmoa ~by Olobal c-tion to rc«M 
nodciCI of --nrpllaace, ~ lht provision of ealtllnt KtVIca to Globel Contlettion at 
...., tJmc dlcrcaftef. 

l . In the cue of a~~tb dilcootlnuanw, aU billed ctwJa, • ~II u apc~lleablt IHI!Iltliti6n tllarJa, 
thall become tiDe. 

4. If Bd!Soudl docs not d*-inlle die ..,.,.,.loft of cbe KtYica ln..,...d oa cbe da~oe ap«•fl<d '" lbe 
~~~~ daya -lftd Olobel Colu•lloa ' a DOOCompllance ~. notlllq ccaca...ed hcft•n 
ahaJIJn(llotla B<I!Soulll'a riP~ to d!ICOCKlnue lhc providoa of doc tcmea to Global Conne<t>oa 
wldlout fUrdw notloc. 

5. If~ It 1101 recdved or amnacm.nuiM6c for peymcn1 by lhc dale atvca in lhc wnlt<n 
oocificatloe, Globel COM«ttoo'a KtYica will be dilc4ndnuod. Upon dll(()ndnllln!X yr a<rvkc 
oa a Globel c-uoa·a -IICtVIcc to OIDIMI ConnccUoo'a end wen will be cknicd. The 
Compuy wiU alto reaU!blilh .mcc at lhc tc>q~~CSI of lht end _. or Globel CocAcc:1ion ·, upon 
paymac oflht ~ :can 1 :lloot fee and aubj«<to lilt t-puy'a _,..j ....,lic:alloa 
pocedwa. Olobel CoroleC'Iioa ' a it aoldy mpoMibk for oocif)llnt dw end _, of lhc piOpOtCd 
dlac:ormectioo of cbe l<t'VIcc. 

6. lfwidlln f&ftceo daya af\c:r an end UJCt'a octYice lw been d<nled no CO<IIACt hat been made In 
refeftMC ~ rmotlfta ICMc:e, die end uut'a acrvlce wlll be di-led. 

A. Tlllt llabilhy ofdleCcrp1 Q)' (Of damll'lurilta, oul ofrallcabs, omlttloaa, inlcmlptlcfto, prccmplioaa. 
ddql crron or dtfecla in ~r~~~~mltaloa. or &itu"" or •r-In ftciUU. fllmlthod by dw Compeny, 
oca.rrina In die-orfllmlalttn,aavlcc orodie'r fllelllllea and 1101 CliiiNd by dw neal lie_, of 
Olobal Connoctloa. or ofiiM Compuyln l.llllfnt 10 maln&aln proper l1lndanlt of ma'- and 
opcmloa lftd 10 o.ete!M reaaoaabk tupCtYIIIoft •hill in no cvca1 exceed 1111111011n1 cq~.~ivalcnlto die 
pn>pottlonar.e t'*le 10 Olobel c-doo (Of doc period of tcn'loc dlorilt wltlclt ttodi mt.utc. 

,....o 
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omlulon. intUNption, precmpdon, dclly, cm:w orddcc1ln UUJmluion or dcfcc1 or (allure in faclliucs 
occw. The Company allaiiiiOI be liAble for cSamaac arisma 0111 of miJI&ket. omiaaion. insmvptions. 
~.delays, c:n..n or dcfccu in lr!Wmittioo or ochfr iruury. rncludina bill 1101 hmilcd 10 onjurios 
10 pcnoc11 or propcny from vol~~p or cvrmllaii'IIUnlilltd over she snvic:c of lhc Company. (I) c2uscd 
by C\IUOinCr·pn~vlded cquipmml (ca<cpt where o conlributina c:awc b she malfionclionlnJ of o 
Compony-pn~Yided conncctina~~T~U~~cmet~t. in .wblch C\'mllhc IW!llily of lhc Company ahal11101 cacccd 
on omoun1 cq\11110 a proponlonal amount of she Compu!y bill Ina for she period of aorvsct dvrina w hlch 
JUCh mlslaU. om INion. lnlemlpdon. prmnptiocl, delay. mor. dcftctln ltalllmbslon or rnjury oocun), or 
(l) not pnva~led by CIIIIOI!Itr·pi1)Yidtd equipment but which would have been pt"CYenlcd had Comp2Ry· 
pnr.i6ed cqulpmeol been used. 

B. The Company Mall be lnclcmnillal and ... cd hannlcat by Olobel Connection lPinsl any ond oil clarms, 
ectionl,- of ectJon. clarnap. llabilfdes, or dcmondt (includina she coass. capcnoes and rca.onablc 
IIIOmC)'J' feu. oniCC'OIInc lhtreof) ofwhaln'tf kind or IWIII'C lhal may be mode by any lhird pony as a 
result of !he Compantt fumbhina ofacrvb 10 Olobel Connection. 

C. The CompMy ahallllc lndcmnlr>t'd, defended and !Kid lv.m~lcat by Clobol Conncctlon ondfor \he end 
~~ttr aplnA any claim, lou or danlqc willa from she 111e or ICI'Yica offctcd for rculc in.-ol•ina: 

I. Clairna for llbel,alandcr, in-Ion or priVK)' or illfriiiJemtrll of copyriah• arialna from Olobol 
Connccliocl'a or end lild1 owa communicationa. 

2. ClaJma for pas.cm lnt'rift,antnl arialna ITom ICG comblnlna or uatna Company aorvoc<> in 
-...ctlon wilh facOilles Ot cqulpmcn1 fiomiahed by she end IIJtr or Global Conntction. 

) , All ocher clalma aria Ina 0111 of on ector omluioo ofOiobel Conncc1lon or iu end uJC1 on she 
oounc or ~~tina ICf'\li<:a. 

D. Olobel Con/lectlon oc«pta <af'ONibilily for providlna- for maiftiCIIIIICC purpooco of any ttrvlcc 
resold &llldttlhc pn>'<lislona ofdl[s Tarift The Company ahaiiiiOI be IUPOtSJiblc (O< ony (ailurr on she 
pan ofOiobal Conoecdon wilh mpect 10 U1Y end IIICf ofOiobel Conntetion. 

X. T~atmml of Proprlttaty a!ICI Coai'Wntlll l.•for .. olloa 

A. Bod! panics ~~Jeelhat h may be~ 10 provide each other dllrina she urm or lhi• AJ1l:crllent wolh 
cenaiD conftdcnllal ;,r_,tlon, includlJ11 rndc ICC1d iftformallon. lncludina bll1 1101limned 10. sochnical 
and bUI"-r plana,IOCMicallnfOI'IMiion. proponls, spccirocatlona, drawinJI. proc;edvra, cvuomcr 
IICCOWll dala and lllcc infOITIIIIioll (~ c:oUcctivtly noftmd 10 u •tnformallon"). Bolh ponoca 
qroo !hal all Wormallon ·•'-11 cilhcr be In wricina or olhcr tonaiblc formal and clcatly matted wilh o 
conrtda!IW, ~ Ot pvpriclary lea*. Ot, wiKn she lnformlllon Is communicaled orolly. h shall olao 
be COOIIIII'afca .. d 111M lbe Jnfonnatloo ia conrtdcnJlal, priva10 or proprittuy. The Informal ion will be 
ICNtnCd 10 lbe OWMr wllhlft a rcuooablc time. Bolh pwtica ..,_ lhatlhc lnformatlon ahall 1101 be 
celpiod or rqwodueod In U1Y form. Bocllpal'lic$ qrce 10 rud~c 6UCh tnfonDIIIlon and 1101 diaclooc ••och 
lnf0111l111Soa. Bolli partla .,u10 pn~~~~~t~lbe ln(ormaliaft ..-!Yell from dlwibullon. diaclofurc or 
disacmlrlldoo 10 U1)'0ftl CXccpl crnplo)ocs oflbe part1a wlcls a need 10 know tuch Information and 
whldt 081FIO)WUII'e0 10 bo bowld by die l.am.l or IIIII S«1ioft. 8och pardes will - lhc NIM awodard 
of care 10 f110*t lofonlllltion necived Mlhey -ld -10 JlfOIIICIIholr own confldan1lalond 
~ IIII'GrmMion. 



r 

• • 
B. Ncxwllhslandi~~& 1M (OfeJOma. both pania a..- ch.t ~will br oo obliption 10 proc«t any ponlon 

of the lnfomllllon IIlii II d 'Ia: I) made publicly available by the own..-of the lnfonnation or lawr..lly 
diKicMd by a nonpetty 10 tltla Aarecn..nt: 1) lawfully oblallled from any -re• ocher lhan the owner or 
the In~« 3) ~Y ~ 10 tile rt«ivlna pany wilhout an obll,.rion 10 kcq> h 
conrldalllal. 

XL Rnolutlea of J>llpll1a 

Eaccpc u ochawllc llall:d in this~ the pania ~JR.; IIlii If any dilpuce ati.a u 10 the 
in~Ctpm~tloft or any provision orthll A,recmmr or u 10 the pnlpCf lmplcmmtatlon or this Aarecmcn~ 
dther...., may pmtlon tbe Conlmlulon ror a mollllioo or the dlapuv. H~. cac.b pany rcwva any 
riabrs It may bawto -ac juclicial!'fYicw of any Nlina mlde by the Commlnion conccmlna thll 
A&JtcmeoL 

The panla aareclhel thla AJftCI'IICftt llhalliiOI be proffmd by cidlcr pany In anod>ct jlltbdiction u 
cvidcncc of Ill)' C-ion or U I ~- or MJ' poaftlon caketl by the ocher I*')' fn that juriJdlctlon or for 
any Olbcr purJIOIC. 

XUL Walftn 

A r.Jiwe or~ or cidlet Pllrl)' 10 caiorot II1Y or the provlslca ~~mor. 10 escrcllc any opclon wllicb Ia 
bc:rrin provided, CI'IO requite pcrformanc:c of Ill)' of the provls font limo( ohall In 110 WI)' br CCNINcd 10 br t 
wal-orlllcb provlslcwlt or~ and -b I'My, ~Ins tuch fAilure, ohall haw the ria;ht 
tbcftal\cr 10 will upcll) 111e spoclflc ~ or any and Ill or tbc prov11loN or IIlia Apeatkftl. 

XJV. GoYtniDc Law 

Thil AJiccuoem ahall be JOYa'liiOCI by,llld conalnlcd and enforced in accordance wltb. lbc lawa or the Stale 
ofOCCHJia. wilhout ,..n:tro Ita c:on11let of laws principia. 

XV. Arm'a LhaP N .. U.. 

ThJa Aar<clllml- aCIQIIOd af\u arm'alml)h ncaodallonl bc1wtcn tbc undmipcd pania and reflects 
die conclualon of die und<niJIICd IIlii thJa Apccnocnt bin die ballntctnta of all putia. 

A. Every 1101b, -..em, approval, or olbcr commvnlcatlona required cw ccn~tmplaltd by thla AJRcmcnl 
aball be In writfna and aball be dclivcted 1ft....-ct liwn by poatll1l pn:pUd mail. ~ddt-. 10: 

BdlSoutb Tc'-muclcatloat,Inc. 
Cl.EC"-tT-
~Floot 
600Noniii9"S-
Bimlln,_., AL 35203 

Olobal c-tion or Amcric:a. Inc. 
A !Ill: Doftovu H~ 
3713 Praldaldal P..tw.y, Swlta 117 
Atlanta. O.A liJl40 

.... , 



•• • • 
«Ill ouch oilier odclrao • lh< "*"dcd I"CC'tpomt prcvlously thall ~ dntalllled by wn~n noco« 10 11>c 
Olhct P""Y· 

& Wbcft oped rally teqlllred,lllldca ahall be by ccnllkd « r«abaued mail. Unlao Olh<twbc ptOVMicxltn 
llllt AIJlcanall. noclot by nllllthall be clf«ttw Oft !be date kIt ofliclally t«:ouit<l u dclowrccl by mum 
receipt or cqvlvalcnl. Mclin tllc ablalcc of tudt rcconl o( dcliwty. it ahall be praumc<IIO haw been 
dcliwrccllbe fifth day.« nut buaincu clly a !In die nru. clly, alkr it- clcpoti~Cd in the maib . 

X VI L Amtlldm .. ll 

XVJJ]. £atlt-. Aa,_l 

Thil AJIRlhCJll- fonlt die c:adre ~lftt and f' i I ;1«• prior 1111"""""* bdwccalbe putla 
rclalina 10 die tubject miiW con~~~loecllladll Mel tMrJa all prior 4ltc:o&Miona between lhtm, and net !hew 
puty allall be bound by "">' clcfitlflion. coodidoo. provfttlon, 1 ep acnlalloa. w~. COW1IItll 0< promlok 
ocher thaft • apRUiy liMed Ia IIIII AIJ<Ciiietll Of •It -pot•eo .. ly 0t au~tly tc1 (otth In 
writlna and aoculied by 1 du'ly ulhoriz.ed ofliccror tcpraC1llllllw oflbe puty 10 be bound then: by. 

~:------~~~~-----------

0ATE:·--11j-.6.=:..z,_:"f.l--/tt,...;.:..r ___ _ 

,.,. I) 
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• 
EXHlBrT A 

AP"UCABU DISCOUNTS 

• 
Tbt u:~mvnlcalio!IJ KtVicd available foe purc:hu.e by Olobal Conr><etion fO< the purpc»et of ttSalc to 

Global Conneetion enci11St11 &ball be available atlbc followin1 dl&eounJ oft' of the mall Bit. 

DISCOUNT-

STATE R.£SID£NC£ BUSINESS 
AlABAMA 16.3% 16.3% 
FLCIUDA ll.ll% 16.11 'II 
OEOROIA :ro.l% 17.)% 

KENTUC1CY 16.19% IJ.j4% 
LOUISJANA 20.72% 10.72% 
MISSJSSU'PI IS.75% U .15% 

NORTH CAROLINA 21.5% 17.6% 
SOUTH CAJtOUNA ....... 14.8% 

TOINESSEE"• 16% 16% 

• When a CL£C provides Raale .avlcc Ia a aou bouaduy area (aratlllt.ll are pen of the loeal KNI« 111ft of 
ID04ber &Ute'a e~<dwtp) die nua. rqul&lloDe and disa>wlu for the witrinaawc wUI apply. Dillin a will be 
from the octYilll -. 

•• In TCMCA«, ifCl.EC provlda Ita 01'<11 optntot KMca and dincay octYI«a, the dilcount altall be 21 .56%.. 
Cl.EC must pn~vlc» writan D«ltblioo 10 BciiScMith whhin 30 daya prior to pn>vidlna ita own open tor ocnrieco 
•nd directoty KNlca to quolil'y for lite hlahtt diacount nu.e of21.56'4. 



I. I •• • 
OPERA TIONA! SUPPORT SYSTEMS jOSS! RATES 

lntmiCiivc Onlcrina end Troul>lc oss Otdcr c~wac 
Mllnlcnanec SWicm Iocr end uur accounl) 

Non-Roeurrma Rccurrma CNtsc. O.UJC~t~r Su..-luuJc for 
&W.Illbmcnt ~IIIOnlh m~nually piA!ceCI 

Chante O<dcn 
ALABAMA SIOO.OO $50,00 $10.80 $22.00 
FLORIDA $100.00 $50.00 $10.80 S22.00 
GEOR.GlA $200.00 SS$0.00 per llrJ& 1000 N01e 1 S22.oo' 

t*-lc:ordml 
S II 0.00 per ndud:l'l 

1000 clocuOilk ...... 
KENTUCXY SJOO.OO $50.00 SJ0.80 S22.00 
LOUISIANA $100.00 $50.00 $9 16 S22.oo' 

MISSISSIPPI SI~OO S$0.00 SJO.SO $22.00 
'NORTH CAJlOUNA SIOO.OO $50.00 SIO.IO S22.00 
SOUTH CAJlOLINA $100.00 $50.00 SI0 .80 $22.00 

TENNESSEE SIOO.OO $50.00 $10.80 $22.00 

'The ClwJe ~ onlor applies on •I* eDCI IIICf ~~bull. 
1 The o-,11 Public SctvlceColrunlNion ("PSCj ordmd Ill Dodd 7061 that dlcn: would be no OSS cbarac 
.,.ftflln !he Cbarte per El«<ronlo Onlef CIOIWM. IM!etdlhe Ol!OfJil PSC ordered 111011tllly recumna ctouaes ~ 
on the number or ordcn. 
1 Applles ID Reale only. 



I · • • 
T1J10 ot AL FL CA 
S.nta a-le? ~ Jln.alt1 0.......,.., R.ulo? [);tcOU<I(' 

I Orw!fOihcnd Scrvlcn Ya Ya Ya Y• Yes Yu 
2 <=-ScMcoA Ya v. Yes Yu Yes Yn 
) Pla...,....·>90Diyt Yu Yn Y• y,. Yn Yn 
• ,, 0 <900.,.. Y• .... Yn No Yes No 
s Uldiae'l..iok u.. s--.. v. Ya Yes Yes Yes Yn 
6 911JE911 Scrvlcn ISoo -I) Y• Ya Ya y,. Yes Yn 
7 Nil Scrvlcn (S. -~~ Y• y,. Ya Y«t Yn Ya 
I AdW~S ... ISeoNooe1) Yn .... Yn No Yes No 
9 M ScMco Yn !Jo Yn No Yn No 
10 McbiloScrvlcn Ya No v. No Ya No 
II Fodcnl Sltl IWU.. Y• No Y• No Yn No 
12 N- tO... Ya Yn Ya Ya Y• Yn 

T,.ot MS HC 5C 
s.nta ~ oo-., ....., o..-1 boold 0 7' 

I s-t.. Ya Y• Ya Y• Ya Y• 
2 '"'- ~s.r..- ...... , ...... , Y• Ya Yes No 
) ,, .L • ·>90 ,_ Y• Ya Y• Ya Yn v .. 
• ...__.<90 ,_ v. No No No Ya No , UfclliWLialt Ups.vt.. Y• v. Y• Y• Ya Y• 
6 ~II;E911 $crvka 1Soo -~~ Yes Y• Y• Y• Y• Yn 
1 Nil s--t~oo-ll No No No No Yn Ya 
I A4W_.. Swc (Soo Nolo '7) Y• No Y• No Y• No 
9 M ..r s.Moo v .. No Yn No Y• No 
10 McbiMScmooo Yes No Y• No Yeo No 
II FodcniWoocriloorU. Ya No Y• No Ya No 
12 IN-R-nn.a..- Ya Y• Y• Yeo Yoo Ya 

I CraJid(odMrH ...1oM- bo .-ld oely to uiodfll oubtc:ribm o( tilt.,_,,~ ..,.. .... 

RtWe7 

Yes 
Ya 
Ya 
No 
No 
Yes 
.... 
Ya 
Yn 
Ya 
Yn 
Y• 

EXlDBITB 
p are I or2 

KY 
Db<aum7 Rnale" 

Yes Yn 
No Yes 
Ya Yn .... Yes 
No Yn 
Yes No 
No No 
No Yn 
No Yn 
No Ya 
No Yn 
Yn Yn 

TH 0 

11-. 0 ..., 
Y• Y• 
Y• Ya 
Y• -) 

No No 
Yn Noo•• 
Y• Yes 
y .. Yn 
Yoo No 
Yeo No 
Y• No 

Y• No 
Ya .... 

2 When ..WIIl>lo for ...... ,oan·leM wlllbo modo MMtble ooly oo Cftd _, wllo would hove qu.llned for tilt .,.-loft hid k ..... ptiWidod loy a.t'Sondo dltocdy. 
) InT-............. ,_._ (offend for 1110r1 dllll niMiy (90) cleyo) awy be ........S 11-o(lloc (ol ......... noa. 

(o)Chc-.1111\tf-.loadwrtol I do..-.c; 

LA 
Otscount" 

Yes 
Yes 
v .. 
No 
Yn 
No 
No 
No 
No 
No 
No 
v .. 

~) dw p t ',_ ( .. pc · ,.. otf'..s t.y s.trs-:h .,11 .,. be dtar:owstfd f\ln:ber by dM d c 'rr1't chteounl '*) 
• uttiiMII.Wo U....,.,.. 01111 Ito oi'!Woll-"t no.._ I obon """-tk ..-..doll lleiiSoudl -.-Jy """',..to_....., 

H.,ionol EAdtonpCorrioiiAw ""loo ....,_lOll Wd 111 ,...J-1• llei'Sondo -..uy. Tloo ---,_ IIIII 
Oloobol COlli 1 ., .... _, ..... for Ufci.JM s.mc. "'--I bo COjlpOd II dw n. null- otr ..... II)' ~ 

S lloW • ";>pl.. all C.Cnn""""'"AJ••ec n u......, hMIIy lleiiSoutb or....,, ... ,., ollwtl•ufl'octJvccloq o(ctw 
C-INioo Onlo<(J/10197) wiU bo Pllllljoclno ..-. """- dw ....,II&Rio ~ All CSA• ""ldo .. •• 
pi- 10 of the otrocd .. c~at. ottbiCQnmlonloe ordet()IIM'I) wiiiiiCilbotilliblo roc 1-'o. 

,... .. 

I 



• • 
EXHlBITB 
P•a~l ofl 

6 Scmro(BdJSoudl'•locol ~elllllaoll11lo 11 oaklll'- ..m.c. ... __ llbk ill CC1Wn........, ofri<Qindorc• 
1 AdWIId!SM ScMor b _,tred • ~ AIN Vonuol N ...... c.a Dosoi1 Sen1c& 
1 uchtJioM ror Nlllt 11/lfll .. ello awficlblt to oqu•pmcr~~ -. .. ed widl dlo...,.. 

...... , 
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