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M~~~een M'"'*'• 
Aristant Vtc. P1...-s.nt 6· 
AAOdate o.n...l ~At.-

Florida RaQIOI> eou.-t• • 
Klmbetly c-al 
M. Elle £dolnoton 
Etnuto ~. Jt. 
Elizabeth ~ Sanchaz 

August 5, 1998 

Ms. Blanca S. Bayo, Director 
Division of Reconia & Reporting 
Florida Public S81Vlce Commlulon 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket No. 
Petition for Approval of Resale Agreemem 

Dear Ms. Bayo: 

OT! I8MCE CON'ORA110N 

One r...,.. City Center 
201 Not1h ,.,,.., SUNt 1338021 
Po.r Offtce Box 1 10, Fl TC0007 
T ...,.., Aoc1dll 33001 .01 1 0 
813-483-2808 
813-1014870 IFecalmhl 

Please find enclosed for filing an original and fiVe copies of GTE Floride Incorporated's 
Petition for Approval of Resale Agreement with Dial Tone, Inc. Service has been made 
as indicated on the CertifiC8te of Service. If there are any questions regarding this 
matter, please contact me at (613) 463-2617. 

Very truly yours, 

~~f·A 
Kimberly Caswell 

KC:taa 
Enclcnurea 

A pen of GTE Corporlltlon OOCUHE'lT NUM9EP -DATE 

AUG-5:1 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition for Approval of Resale AQreement) 
between GTE Florida lncorponlt.ed n ) 
Dial Tone, Inc. ) 

Doc:ket No. 
Flied: August 5, 1998 

PETTTION OF GTE FLORIDA INCORPORATED 
FOR APPROVAL OF RESALE AGREEMENT WITH 

DIAL TONE. INC. 

GTE Florida Incorporated (GTEFL) lllea thl1 petition before the Florida Public 

Service Commission ~eeklng approval of a resale agreement which GTEFL haa entered 

with Dial Tone, Inc. (DTI). In support of thla petition, GTEFL states: 

1. The United Statea Congress recently passed legislation amending the 

Communications Act of 1934. ThJs act. referred to as the Telecommunications Act of 

1996, requires that any "interconnection agreement adopted by negotiation or arbitration 

shall be submitted for approval to the State convnlsslon." Telecommunications Act of 

1996, §252(8). 

2. To GTEFL's knowledge, DTI has not yet been certified by the Commission 

in the State ct Florida. Allhou{ll GTEFL has entered Into this agreement with OTI desp1te 

its lack of certification, GTEFL does not intend to provide 18Nices under thll! agreement 

until it is provided with aufflclent proof that :such a certificate has been obtained. 

3. Under the federal act. lnteroorvMidlonlresale agreements can be rejected by 

the state commission only If the commi111Jon flnds that the agreement (or any portion 

thereof) discriminates against a teleoommunlcatle:.ns carrier not a party to the agreement 
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or if the Implementation of that agreement Ia not ccnalstent with the public interest, 

convenience and necessity. 

4. The agreement with OTI (attached hereto as Attachment A) does not 

discriminate against other almilat1y situated camera and Is also consistent with the public 

inter~.st, convenience and necessity. AI audl, GTEFL seeks approval or the agreement 

from the Comnlaion, subject to OTI obtainl"' a C8111flcate, as required under the federal 

statutory provisions noted above. 

WHEREFORE, GTEFL respectfully requests that the Convnlulon approve the 

attached resale agreement entered with OTI once on has been certifted In the State of 

Florida and that GTEFL be granted all otn.r rellilf proper under the circumstances 

Respectfully submitted on August 5, 1998. 

By: e 0 ...Jtr "":t,.._l f,. 
Kimbef1y Caswe / 
Anthony P. Gillman 
P 0 . Box 110, FLTC0007 
Tampa, Florida 33601-0110 
Telephone No. (813) ~2617 

Attorneys for GTE Florida Incorporated 
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CEBDACATE OF SERVICE 

I HEREBY CERTIFY that a copy of GTE Florida Incorporated's Petition For 

Approval of Resale Agreemt.nt with Dial Tone, Inc. was sent via overnight delivery on 

August4, 1998 to: 

Staff CounaCII 
Florida Public Service Convniaslon 

2540 Shumard Oak Boul--vatd 
Tallahassee, Fl32399-0850 

Dial Tone, Inc. 
Attention: Gaston Dillion 

4438 Troy Highway 
Montgomery, Al 36116 
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Thls R ..... ~(the ",t,greemenl"), Ian-. tlfecllft • ol 111i~ by and 
bebroeen GTE Florida IIICOipcw.aed, Vllllh b ldd-. for purpcMt of ltllt Ag~Mmentet &00 Hidden Ridge 
Drive. INing. Tex. 750S8 ("GTE"). end Dill Tone, Inc., In Ill c:IPidty • e <*1llltd prcMd« of JoceJ 
dlal-lllne MIYice ("'TT'). Vllllh Ill eddrlea for 11\.1 AQI-It at 4438 Troy H~. MoutgOmlfy, 
AJabeme. 3e11s <GTE anc1 on belno ~to Qlllct'Jety .. the "Pett181" 1111d lndMdueJty u • "P811y"). 
Thl$ Agreement c:oveB ~In ..... ol Flaftdl trit (lhe "SIMI"). 

WHEREAS, Sec:llon 261 ollht Teleoommuniclllc '-d ol1ell8 (lhe "Act') lmj:l a1• aptdtlc: ~dona 
on LECawllh mpectlo lhe r..-ol~ MMoll, 

WHEREAS. GTE Ia entlllng, undw PR*tt.lmD Clltlln aspedl of thil ~ 1!\ttlncorpore.te 
lldverJe mutts from the llblb 8llld ~ts lpp!OYtd by the CommiUion In ltlla alate and Is doing so 
In Older to ....old the~ ol wtJIIiJib• ¥He 111111 - lime P'fiiM.g Ill legit poaitiona. rigl'lta and 
remedies; 

NCffl, THEREFORE. in oonalclenlllon ol the mutuel provlllona conllllned hanlin ltnd Olhef good and 
valuable conlldaratlon, the receipt end au1!lclelley of v.tllc:h era haraby 8cla _... dged, GTE end OTI 
~ c:ovenentlnd agiW .. folaolll: 



• • 
AR'OCU!I 

SCOPE NfO IH1.!HT Of AGREEMENT 

Pur~uant to 11111 ,t,gtMmenC, the ~ w11 ecllnd Cltlllln • r.ngeme~ rts 10 one 111011er wtlhln ach .,... 

In wllich they bolh OPI'•IIIiW*' the SIMI lot the putchiM ol 0111a1n ~ MMcet. Thi11 
AQreementllto oovemt the~ by OT1 ol ~ 1111 .,,,,......,. MMcle PIOWied by GTE 111 

11s lranchiH .,._lot,..... by on l'hfl ~··" 1aen •lllgi'Mid ~**'• '* r.r~ec:~a • belendng ot •••ats c:riilbiiO the Por1fa l'hfl ~··· .. be..... • 110 the Fbtde Pubic 8eMce 
Commission (the "CornTIUI •f) lot lllPCMIL The,.,._ .... flit their wiii&OC*IniO lhil AQI-ot • 
without~ 10 end doee notWIMq poelb• lwy~ '-.., ~. ot mey liM In tne 
Mure, In eny legltltiiYI, -.g~Ntoly. jucldll «other pWic fon.wn eddo I I Ill eny 1N11W1. ~ 
mellon ........, 10 the-~ ol&i&OIIJII*Ite end/or II1II*S rtiMid 10 GTE' I 0011 r-...y c:o...red 
In 111111 AQI'Mmenl OTI ..-10 11113 1 1 ridpowllltml end coudiiiOIII with QT£ beNd on lhil 
AQo Mmenl GTE'a .-cutlon of lhil AQIM!nlllllJ not • COliC 1 1 •on «_,_In llrJ menner c:onoaming 
its potitlon tNt Oll1liln of the ....... lltml end concMiol• COl IIIII IId herein - lll'lllwNI, llegaof lind 
lmj)roplr. 

The ..W. end '«WI I 10 bl provided tl OT1 by OT1! In llilllt.cllon of fill~ 1N1Y.,. OfO'Iided 
puriUIIIt 10 GTE _,.end ltllll a.rrft pa.. &holM IUdi..W:.end lie R I I bl IIIOdilltd by r.wr 
ot by Order. n:tudlng 11rJ 1ri0CIIIIc:ildol• !-*'II fl"om otw Como1 I I ton pcOClMCii ljjl, ..,.,.. cowt 
....... Of other jucldlllldlon. end unlloll.,... ........ .., herlln, IUdlll'oodlllcliltoo ... .,. c!Minll110 
lutomallc::8lly lupltMde lln1 IIIII end lltmlend COl .... of'* AQI-Il The ,.,.. lhll 
OOOj)li I lit will one • 101• lot the llUfPOM otlnootpoi• 111 l'lqUhd •• oodlftclilloi oalniO lhil ~,...,m,.,...,..,l 



• 
ARTICLE II 

DEFINITIONS 

• 
1. Gtnml Dlft1 11. ~-olwWI ·~ WledheNin.lle foloM"!Qdellnidous tll8l apply to 

el Midis lr1d Appendicel 001 •IIIIo led In thll ~ eement. AddilioMI deftnldont IMt - tpeclfic to 
tilt tn8llllta c:ovw.clln al*lleular MlcM mey _.,In thai MlciL To tilt U18n1 e"lat ~ may 
be any conllict Ill~ a deftnldon M11'011h In lhil MlcM II and IIJ'f del':nltlon In a apecfflc Mlclt 
or Appendix, 11e dtflnlllon Ml fontlln tilt tpedlle Miele or AppendCc lllal control with rwtpec:t to 
ttwtMlcle or~ 

1.1 Act • the T 111acon 1 1iUillc:llllollt Act of 1M. Putlic t.w- 1 ().4.1 04 ollie 1041h United 
States~~ Fetwua/y 8. HilMI. 

1.3 /ltl II T•• .... ·lie ~••• del t ' •onunk:allol• ten~ lr1d IMUWIYelabll for 
raeall . .. - CUinllllly tiling pnMcMd for •ll*iftc acc:ount. wllhout tilt~ 
d a~ tnUIII8IIIIan d lie .W. lnd ~on a.l..cail s.Mcl Rlquea1 
(l.SR~ 

1.4 Bwt I I Dey • Mandly tlvuugll Fl1ay, .-pi for IIOid8ys on wNch lie U.S mail • not 
clltvtted. 

1.8 

1. T Comjl lllvei.Gcall!lrchugit c.nw (Cl.EC) · ltf'/ con"* 'fl 01 perwon auttlOIIZed 10 
prtrMe ICiall u;t~a~g~lll't1calln COl IIIII IIIII 11 will In ILEC. 

1.8 CumtJIIy Avallabll • exllq • 1*\ ol OTE't MlwOitt II tilt tml ollie requeelild onW 
or~ lnd de* notlndudlltf'/ ....a. ,...., IYnc:llon or c~ 1hlt GTE~ 
de* not prtrMe 10 .... or 10 b OM'IIrld --. 01 de* not'- thl 'I ehl1lty 10 
prcMda. 

1.11 Cuetomer . GTE 01 on depending on tilt conllld and wl1ich Pany liii'IICIIving thl 
~from"' aht Plrty. 

1.10 e..t1 llrllcl·. melllod ol roudng 1911 caiiiO. ""* s.Mcl An~ Point tMt 
- I CUIIOtl1lt luQIIb 1 d I I Ill 10 de.,.. •lie loclllon 10 wtlich I c.ll thould be 
IOUIId. ~MIIM:IIIndudll the~ ol the c:lllt't AIIIOmatlc Number 
ldlo. ... I (.'HI) to "' NAP ...... lie AHf Iii Ulld 10 1'11111¥1lrld dllplly lie 
Auloltlllllc Locelbnldlo•:eotc 1 ~)on alltmlnal- lillie 1t1.-"o19 AllilndM\rt 
........ It UIUIIy lncludla 11'1 : .. ~ 

1.11 exct. .. M I III Ru ard ~) • lnlnclul*y*ideld racord UMd IOIICdlangl 
11' 1 ,.,.....,..,r rsgtiiD;u •••1fft0n8ClECator~.~. aampll • 
..... ,lllillnd 1Uty ditiliL ElM lonntillil dlftnld In BR~I0-200.010 CAJS Exct\8ngl 
u a• ~. p.dlllld t~r 111: ... 

11·1 



• • 
1.12 Elfdlenge leMc:e. 11 a.1c-. 1rne MMcel, or erry OCher MNicM ollered ID end 

ua.a wltil pnMcle end_...., 1 .. llpllollllc connac:liou ID, end • unique 1111p!1one 
number add!-. on, lhe PICic Sa"== lid TelacommuiCalbta Nel'tllorlt (~). end 
.nlc:h enable IUCh end ..-aiD_. or~ C8lla 1D II OCher llllllont on the PSTN. 

1.13 FCC· 111e Fedetll Communicalionl Conwilulon. 

1.14 GTOC • GTE Tallphona Opel 1111 iQ Company. 

1.16 Oulcle • lhe GTE Open Ma1bt TIWIIIIIon ~ ~. LSR Gu~. end 
Ptodlldl end S.W. Qu!dl.nlc:h conllkl OTE'I Q9elldo1Q proceduf .. for Otdtrlng, 
pnnillrilg, trouble rtpOrllng end tlpllr for .-old IIIVIole end unbundled .,_II lnd 
GfFI CLEC .... OOIW ..ron Guide which ptO'ildlt guldelnel for obealnlng 
iolal001o..ron ol OTE'I htt:tlld tMiwork wllh lhe 11MIIt041ca olll Clfllflld CLECa lor 
rKlptOCII u:hlnge ol nlllc. EXCIIpC .. ~ 1ft .., p!'OIIkled OltlllllliM In lhll 
AQIMI 1••lllr.1cl ordlr'.l IQ, ptOYIIIonlng. balg lfld mMdlnlnc:e IIIII be gOr'leii'Mid by 
lhe "Guulie• wltil rr.t be ...,..ldlclli'orn time 1D time by GTE .. needed. 

1.111 1ncw11111nt LOC8I ~Center IUCI· erryleal ux:traooge c.11er ~~~~~- u o1 
F*'-Y e. 1eee. dMi111d 10 be a rroerrat otllle Elcclwr,.. Cltrilt "'' c :ielloo'o .. aet 
forth In 47 CJ' A 15.801 (b) ollhe FCC'a ,....._, 

1.17 ~Center (1XC) •• II II: DITII11UIIir:llbil 111\'101 providll ~ by the 
FCC 1D pnMde k4ei Ill .. long dlttlnce cor IITlUI1Iclllonlllr.1cll blfwlen LA T As and -
lllhlotzwcl by lhe Sllllt to pnMcle Inlow-and/or lnnl.ATA long diaWncl communationa 
NNic:M wlltW\Ihe SCilla. 

1.18 L.N lllfomlllion Dill ... (LI>I) • one or II, alhl ooniiXt ITIIY requite. of me Line 
btformllolo •W• n oo.ned lndMciUIIIy by G1 E lfld OCher antlllea v.tllch prvvlde, 
among OCher lhlnga. ~ Cl"d yeMrllf )I' fundlonllll)' for II II phoc ..... IIIIIMer Ql'dl 

lalued by GTE lfld OCher antiiiM. A IJD8111o com.lna Vllicllllon dill tor collect lnd 
third runblr-blled cell: I.a., 8llld NUI'I'iblr SctMI•ao. 

1.18 L.oc8ll!lldlllnge c:anw {L2C) • etr'f 001 I 4*'1 Clli1Miad by lhe Comrr' lllon ID prV'Iide 
leal ud1lnge II' I ollliUilicllllooll 111\'101, ~ lnc:U* the P--ID 11111 ~ 

1.20 Lacll Number Pert '3)1 (\W) • lhe ~ ol_.. ollill ; >IIIIUI'Iblfoi• _..IDM ID 
l'llllln, • lhe -locllb I, exlt1lng II II C )iTIJ IIUilir:llbll lll.l'llblrlllillhout lmpai I I • II ol 
~. 1 ' ••• or 001 1 ..... MCI ""*' llltti::IW iQ from orw1 II II C l)ti'IIII'IUIQIIoo II Cllrieo ID 
lldlet. 

1.22 t11 .. wtoa • llrillrlllllll~ '10111 number wltil glv. lhe pubk direct_. ID lhe 
PSAP. 8lllc t11 111\'101 collt* 811 C8lla from orwe or"'"" leal exchlloge Ntlchee 
flit....,. I pogolflttlc-. TIMI Clll- IIIII 1111t ID lhe correct Wil'lolty ~ 
ID ~IUCh call. 

OllllllArl. 1._2 
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1.23 Numllertnsl Plan AI.- (NPA) ·lllo eomettme.l'tfwred 10 aa an .,.. code, lllhe tnree 

dlgUidlclbJi Vofllch Is defNd by 1111 '"A", "8", lnd "C" dlglla of Ndi1Q.dislflllllephone 
fliiiTibllr llli1Nn 1he NANP. Elch NPA cocrtelna 800 poed>'e NXX Codel. There 111 two 
generel c n In II Ol1el of NPA. 'Gtc!c!I'P!!c; Nf!AI" lnd "Nm1lemmc!b!c NPAI". A 
Geographic NPA ll•n a Clllld willa dlftl1ld geographic - .lnd alltlephone 
numbata b.ing llldl NPA IIIIIIOCIIIed llifth MNUsi)IO'IIdld within 1M! geographic 
It'll. A Non-Geogrliphlc NPA. lito knOwn aa I "St!yyct &nn9 Coclt" or "SAC Coclt•ll 
\yplcaly _, :lalld llifth 1 ,pee;~..,....~ MNioe ~ m.y be provlcled 
aaoa mulllple geogiiiPfllc NPA lfMI. 800, GOO, 700, and 888 111 ex.mpla ol Non. 
~NPAI. 

1.24 NXX, NlOC Coda, Clldrll omc. Coda or CO Code ·1111 11\tw dislfii'M!ch entity 
lndlcaiOr w!ich II cMflne4 by lhe "0", T,lnd "f" digiti ola 1Q.digit telephone number 
wilhln lhe NANP. Elch NXX Coda cont.lna 10,000 lllllon number~. 

1.25 Prwlder · GTE« on deplndlng on 1he oonlllxt and Vlllllch Party 1a prcNidlng 111e Mtvice 
10 the other PMy. 

1.26 ~ • e COl pol Ilion or other legalanlily 1M! Ia ~ CMnld by I Party. 

1.27 T ltec a mmu1 I c nl~• e.rvtca ·lhe olltring ofltllcomrrullcal for e t.. direcdy co 
lhe public, Of 10 IUCifl d•-of UlltS UIO be •lfedtoMI IIYIIIbil ditedly to 1111 public. 
rwgatdllll of lhe r.c-.. liNd. 

1.28 Undef!Md T- • lltmeiMI ""!~in 1hil Ag1.-nent which Ill not defined. 
Plftiea ldmovAidgellld IIIII"' lhalany audlllnnl IIIII be cont1ruaclln 8CXXlf'danoe .. c:uAII•• y Ullglln lhe .... : omm.tllicltlolllindualry .. ofltll ehdiYe dl1e of this 

Acl'""*"-
1.211 Veftlcal F-.. (Including CI.AIS F-..)· wt11ce111Mceelnd awllch 

l'undlonlllllaa provided by GTe,lnc:ludtng: Aulamallc Cal e.ck; AuiOmlllc Recall; Cd 
Forwwding lklay LlneiDon'tAIII-.; Cal FQWW'dlng Don,"'-: Cal F«wwtdmg 
Vllllble; caa Forwarding ·lkll'f u.: c.a r .... : caa Waling; caa Number Delivery 
~ PerCII; c.ng Number Bloddng Per Line; c.nc.l Cll Welting; Dittlndlve 
Ringing/Cal Willing; lucoculug Cal lila ldenllftcallon Oell\'lty; Snle ~ c.J FOI'NIId: 
Seledlve Cll R~; Speed~: end Three w.y Clling/CII Tllllllfw. 
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3. Amendmonta. Arri lmllldment. rnodlflcMion. «~Ito INt ~~must be 1n writing 

aod algM<I by tn ~ I'IIJIIII otiiM ot .-:t1 Pllty. The 111'111,. ~of" thai incll.lde 
Mute amandmantl., 11 IOdll' *- and tupp111n oenta.. 

~- AU!cmawJt. Arri 8Mignrnant by..,_ Party of any l1ght. ~Ilion. « clu!y, ln whole« In pan.« 
of any lnlinlt. ~the ..-n COl-·· d the OCher Pllty lhlll be wid. -.pllllalellher Pllty 
,....., asign al of b rfghta. lftd d I 'I t• b <Hzfllnnl. liali 7 I lftd dulllll.rlCWINt Agl eamanl 
e1111er in whole« In patt.IO any ently that Ia, et ~~~a~-kolld • 'y Placadlloz IUdl aalgnment 
a Sublldlaly « Alftlietla d 111111 Pllty without ca..rt. but will wrean nollftcaliou. The 
e~ ot., Mll;ntnlnllhlll be~ upon 1M 8111znM'• wrtan asumplion or 
the rightl. obli;lliona. a dutiel or the -1zn1nz Pllty. 

6. Autborily, Each 1*10!1 ~ ai;nalui'IIPPMI'I on ltola AQI'Iamel11 ...-11 and wanantalhll 
he or ahe hal alltholtly to bind lhe Party on ~ behllf he or ahe hal uecutad lhla Ag-ment 

8. BtfMMNI!y fgr P.Ynwnt, GTE rr.., charge on lftd on wll s-Y GTE a depoe~~ befoll GTE Ia 
required 10 perfol1 II undlir thlel;l'llrMilt J the CI.EC toea I'IOI .. IItillllecl 8 good pe"J"* II hiltoly 
w1111 GTE- Such tJepoel w11 be "*' · r ~ baMd on OTE'I eetin 111 1 t.wo-monln c:hatVH 10 on 
llling On's folacaat d,..... ._lftd ....cunctlaclloope lftd potta. lntll'let wl be paid on lhe 
depollt In accordala will"* rwqunn.a for end-depoeb 

7. BJ!!nq lOCI P.Ynw4. Except a provlcliad t'c.......,.lnthle~endwtllra IPI"' -b't, In 
confol•ooanoa will M£CA8 end MECOO ;uldtll•. on end O'Ti: IGI'M 10 IIAd\an;e al 
lnlorm•foniO ~. ral'cbly, end pjopalty onllt and bll for ...,.,., I'Unc:llonl and~ 
renderacl under IIlii AOI ... I .... 

7.1 Q!sp r!e If 0111 Party ~ 8 billng lilllai I lfftlluulld by the OCher Party, lhe billed 
?arty lhlll nollfy PI'OY!der In Wlllln; rw;ardnt lhe ntiUrt end the blltll d lhe dllputa 
wtlhln 11x (&) mon111a or the at.~~~noant d* «the ditpullt lhlll be WIIYtd. The Patllel 
11\d d~ W01111owatd ..... Ilion or au*"'"-· 

7.2 La!t P.Y!DMII Q!1aM If any ontspdltcl amount ctua on the*': ttllamtl•t ill not 
_.,.,_, by Provider on the pe'JIIitrlt ctua ~. PnNidll rr-.; charge, end CusiOrner 
lgi'MIIO s-Y, M ProYider'l opdon. inlltl'llt on the ptlt clue t I ' I a lit a 1'111 equal to the 
....... of 1he.,.,.,.. ~ 111 btl In 1he ""*' ..... OT'EJContllttlla 8COIIUIIrilb 0( 

the OTOCIGSTC FCC No. 1 1111«, ons end OilS-Nit pat01111 ( 1 ~%) par month « the 
malnun nonuiUIIoua ~of~ under ... , . :...... IAtl peyrr-.rt cllatOft lhall 
be Included on the nat I I I •ll 

7.3 Q!ll 0* P8Y11*11'c due INI1y (30) calencSar ClayS from the bll dell. 

1.~ ~ atw PII1Y rr.., oonctuct sn IIUdll or the OCher Party'a boob and I'ICOtda 
pattllnll oz 10 111e MMcet provlcliad undar ttlle Agl'ltment. no monJ traqusntty than once 
par~Mfft (12) mon1111*1od,toevaluata the Olhtt Palty's eocurecy or bllin;. dati and 
iMik:lr)g In eoconltnoa will ttlle AQ-.L Arri audtllhlll be parfcnnlld M tolowt: (I) 
.,...., " at .,. ti*'Y (30) ~ o.ys· Pllor Wltlltn no11oa 10 111e IUCiil8d r arty: (II) 
Uljtd 10 1he l'leeOIIabia sc:flacti*O nqlftmtntil and ~~~ of 1he liUdlled P8fty: 
(I) at 1he IUdllfn; Party'a tole COIIImd cepe~ IS« (lv) ot alleeOI\abla scope and durallon; 
(V} In • n••• eo •not to •••• wllh !he -..lied~· IMIMA op-.atlonl; end (vi) 
In 0011•a will 111e aucllad ~ aaQ.wt~y tu1at. 

8. Bj!dlog f1!ert Thlt A(ll..., .. ,. lhall be tn1n; on lftd Inure to !he '*-fit d !he ~ 
IIIC Jlll<n end jMII !til ' -'tnf ot the Pll1ieL 

II. C"W:f'Y PI'I•*'A l!!d Eq• QQ. Wlhln 1hkty (30) days lhlm !he tlftdlwa dale at INs 
AO•a«ntnt. ll'ia Patllat IGI'M to hiYa IMI tnd dt'o till pad .lolnt pWinlnz lftd ~ 

111-2 
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12. 

13. 

14. 

15. 
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11.3 f'' ftA ta. 1'hiM '~ * ahllll not lpply 1D MY Conldendel lnb;t.elofi tNt wat 

~ In 1he I lciJ I I If I F Jill Ilk I prior 10 receipt from 1he lOIRe, - ...Cibed ... good 
filii from I lhlrd ~ noc ~ 10 a COl oldoii IIIII oblglllon to lhl lOIRe, now II or _, 

biCOiiWI pYblcly tcno.ft ttwough no tnlc:h ot COl I~ 611 Cb!IQIIil> I by lhe 1 ........ 1(. -

de\ II; 1*1 by lhii'ICIPiill wllhout the de\IICJlioig ~ hMig _.to eny ot lhl 
Corolld1ndll blbllllllau...c•h'ed In oonlldenc:e from the lOIRe, or thllll required to be 
dllckllld puiWUii'll to 114JF- Ot OCher piC C Ill lllulcl by I aault Ot ~ 
IO"'eY hMig epprapillill jurlldlc:tb I, pi'O'IIdld, haft...,., thlllhe I ICipleo 4 111111 give 
pr1ar nalciiO ltii~C~~Re end""' I'NIOIIIbly co ptllllllt.,. IOUtCI ~ • ~ 

to .. pi ....... ""''*ill. 
11.-4 $ynt!yiL The cdgl"an ot COl ... ~·~ end ..... wllh l'llpec:t 10 Canlldli IIIII II lb •••ball 

dlli • • ~one P"'Y to 1t11 aew lhll ~ tll'f ••••0111o11 ot thll ~"lot 1 
~*toe! otllnl (3) ylltl from 1he cilia ot 1he lnillll ~not lhl Conftdenllll 
lnbiilllllbiL 

ConiiQL Wier~ COl-IC. 1PP' OVII. 0t mulllllleg.o.-nllll II l'iQuirld ot I Perty, 11 11\111 nol be 
Lilli Ill~ wlhtlllld 0t ~ IIII)J lei. 

flaG. OT1-........ ,lot lihue! Ill J I 
0 

~ wllh bend-~ end 

ICCOUIItl. GTE..,.,_ no lwpai..., -.. nor 11 1 '*ll*ed 10m 11dgllot or n-. 
~ 10 OTI'w ICCOUnlln-othud. 

Bl!mbyiMnw!l gff•1• II In pe~b11*111 Llldilr thllr-11 GTE rrrl'f be '*IUirld Ia mille 
~or ae..IIIIMJncutcoellllllln net Clhr IWr'lburMd Uftlllf IIIII ~ In 
IUdl event cne lllftllllad 10 ~from on lot IIIUCII aa~~a. For .a IUCh a.ta end 

*XI* •• CJTE lhiii8CIIM OIRluQtl NRCIIhlldUIICCMU end IDCIIIfl- lncurred.. lnduding 
llbar COliS end *XI* ••· _... • • end t.c1 a•uw. end rrrl'f Include • ,..,,r..elble 
c::ontriMAan 10 GTE" I COli titiCII 1 COitL 

ptepsMB"'**n 

111.1 Al!wnllttt 10 I'"" ! . Elap(. pro'<lded Ufldlt s.dlan 262 ot lhe N:J. wfth ...apecl Ia 
lhlepp~CMI ot - ...... II by ... Calli I I I ' · 1he Pli1lll dllft ID ~ dllputla 
llllinG eM ot 0t ~ 10 tHI •Mn•ll wlhaul _..L AcCOi'dli9/, IXI»J))Iot ldlan 
II II fill! I •IIPOI•r iwii ... IQ Clldlr 0t Ill~......., to 1111 P\:IPOMI ot thll 
AQJ-.••Il Ot .. ., COfi'CI'I COil' ' ] 101 wllh thlldlapiAI .... ., pi c • .,. Pli1lll 
eor-10 ....... dJwll111 a -......_.,...'lion~ • lhllole ~ 

wtltil'llpeCt., tll'f COiiiiOriOW1 Ot ct.lm lltllng aut ot Ot l1ll8llne 10 -·-···· Ot Ill 
bi...:h. 



15.3 

15.4 

15.5 

15.8 
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ldel:tlfted In 0( pnMdeelwlt:IUd: ~. wNch .. not~ lor purpoMI 

(/#the negct' d: .. - not 10 ftlli;plliid end rr-r. If~ Clllcownl!*. be 
dlecc:wwed otOII'llrMM ~.be~ In .vide~ a , In the 8ltllilllloo or llwSu:l 

M!Jt!M"n If the '*\jOIIIIb':a do not,_,..,. the dilpulewllhln llxty (60) Bualnna Olys 
d the 11'111111 wrttl:ln ~ the dllpul:t ilhll be tubmltled to bindr.g 8ltlllnlllon by • 
lingllltbiCIMOr punulnlto the C01:11~e~a.l Mlitrllllol: Rulel d the Amet1can Mlilrallon 
•n c!Miou cxcept 11181 the~ mey Mlec:t en81br.Ji110: out11c1e American Ml!nuon 
.•a: Wb: nA111410111'1111t1* 8111Mn*:l. A Plf1y IIW)' dlllwld IUd: lltlf.IIIIOil in 
-dill a will the JII'C)CIIdl.ftiMt ~ In lt:oM 1\1111. 011covert ilhll be QOj ·~ oled by 
the Mill* lftd ilhll be jAiiiliDid to the..,. Mt ell& In II* Mdlon EMch Perty !TillY 
llbnllln Wlllng to 1 Plf1y, end ltlll Pt11y IIIII 10 ,..,.S 10, 1 tniJCimum d Mtrf 
QOj:JbliiiCiou o#lt*ly-M {35) (none dwNcll ~~ 118veautlpwla) dthe ~owiug. 
k:tll I oglib'IM. 41ifi&idlto produce doc:il.l'nlnll. ot l'lql.-a lot lldiNaiDn. E8CIJ Pwty 
111110 ll'llllled to t11at the cnl• I.JIII'o:: o# one lndMdull o# IIIOChll Ptf11. AdditlonMJ 
diaooYely mey be i*ililllld upon lftiiUiiigjiiiiWitdthe PW11n. The lltlllrlllon 
'-tncl ilhll be COI1IftiiiiCed within ~ (80) eu.r-Dllys (/# the cMmllld lot 
Mlil!atlort. The lt'blbilllcltll\ll be held In I muiUIIy IW'ftiHa dtf, The 1111111110{ ll\all 
ccnral the~ 10. to pjC PI the maew~rtty, The~ t'N/'f IUbmlt 
Wl1llln brief~. TM erto111 • IIIII nAe on 1111 clc:pull t;v laulng 1 W!1llln cplnlon within 
thlr1y (30) .,..,_ fl:lrlllllw .. '** d .._..IP'llr lbllmls apedllad In .. Mdion 
mey be exlliidld upon IIUUII8111• ••It d lhe ~ ot by 1lllllitMtliib upon a 
lhowfng (/#good-- Judgl:•lt upon 1111 _, ,..,.. by the lt'blbiiUi f'NIY be 

II :tiled In MY ccut hiving~ 

f.,..,., M*'d' I prrpam, If the laue to be IIICNed lllrcugfl1111 Mg04111io:,. 
,.,.IIICICIIn s.dlon 1&.2 dlrlctly lftd mrt1111!y lfllc:a .vtca to Mlllf P111ta and ut« 
cutto:::n. then the jAitod d ~ d the dilp4alhl'ough '*\jOIIIIIoill befln IN 
dlllll* 1110 Ill IUbrNIIId to blndlr10 MIIIIIII:Wl WI bii!Yt (6) 8uaNu Dlya. Ollce 
auct: I ..W:.IIIIIcti: Jg dleiMt IIIUb:lllllid to lltllb ldor~ 111111~ illlcl1 1111111 Ill 
conduc:tld plniM to the II~~ 1\1111 o# the Comr:illdll Mlillecioo 
RIAII o# the Amel1cllt Mlillilllcl l .•IIC clition (I.a., 1\1111531hrough 51) 

Cllill. EMch Plf1y IIIII bear b CM11 OCIIRI d thelll procacllnl, A Pt11y 1 Ill :1: 'II 
diiiOOYit't ilhll raimtxnl 1111 :111101 d: .g Plf1y 1111 OCIIRI d producdon d doc:uiMnll 
(ir'Qidlng -.dl tmllftd ~ OCIIAI). lbl Pll1illlhlll eqwllly lpilllll ,._ d 

the-~·· and ... lltliiiMOr. 

Cgn!!napm 8tcylpt lbl Pll1ill ilhll continue providing IIIVIcla 10 MCh olher during 

the i*ldt:~ tA etrt dllpulll ~ pt'OI)Idura, and the P1111eelhlll continue 10 
.... bm lltlir ot4QIIc .. (lnc:ludlne lnlldnsl PlY"* ltlln IOCOidlnoe with Midi II/, 
Sedlon 4) In -drlla..,. tNI ~-••:1. 

18. fn!lrt M•••• Thla A{Jl-lt QOj IIIII:- 1111 enlirllgj~ ot 1111 P1111ee jAillli:. 'IIIO 

the IUtljlcl new d tNI AoJ••• iC and IUI*MCIIIIII p!lar 8111 .. 1 lei II», I llgOtw' • ... 
pj CF II , llld itp . .. .._,. WIIFin ot 0111. llld II QOj:tlli:potll- 0111 
8111•••11111.•1111 t! 7 -. pt ~: ' , llld rap!'lll lBhll QOjiCIIIq IUCh IUtltlf;l matter. No 
18pi I I I iiiJIIo: .. Uildtil!lliidngl, ~- ot -ill .II, ..... I I II dot in1*d, IWw beln 
llllde 0( ra7ld upon In 1111 mlldna d .. Aor ..... ll o1hlr lflllllt!OM epadflcaly ... fotll1 ,_., 
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ada of the goYIITitn8llt In Ita ~ ~, lebor difllculllea, Including wilhout llrnil8llon. 
atrbs, llowd<Mna. plcbUIIQ. « ~. ~of equlpment from venclor, ~ 
requeallld II¥~. «erry OlhW ~ blyond the~ conlr01811C1 wilhout 
the tautt « negllgeia ot the P.ny atr.clild, 11M Plfty atr.clild, upon giving prompt nodoe to the 
OlhW Pwty,lhll be emiMCI fl'om .ucto peilaen•a on a day4o-d.8y t.M to the extant of 1Jueh 
JRV*!tlon. 1eltllc:lloo, « lnW"••a (811C111M Olh« Pwty lhallkawft• be •='* from 
~ ot b ob'iglllona on a ct.y-to-dey bule untlthe d4Uy, ~nll'ldlon «In~ has 
ceaacl); pnNided lloll'f\IW, IIIII the Plfty 10 efflded lhal .,.. dligent af'lolb to ayojd « remove 
auch ca-ot nonpelbmlnce and both Parties lhal proceed wn.- .ucto cautea are 
ramoved « - · 

19. Good Ee!!b pw1pm•g In the per1ormenoe ot their obllgllllonll.lldlt thla ~the 
Pattlea lhll act In good flllh. In lltUationlln wlllch nodcll, ocnMnt. i!ppi0\'11 « limll8r ac::11on 1J¥ 
a Plfty .. peiii6ocl Of~ IJ¥ 811y proo: .. ICI I of ltila ~ .uch action ahal not be 
unreaaonatlly d4Uyad, wllhhMd « CClCldllb Mid. 

20. Gqmn!ng l.n- Thll ~ lhll be P*flad II¥ and CIOIIIINid In ac:ciOidanoe wiCh the 
Taleoonmlnlclllo load 18118, 1PP'fcab'e flldnl and (to the exllnl tiOt .ICOJllll*lt ~) 
dociiMIIc ... ot the ... wt..the MiVIcM - pnMdad Of the t.cltitin lftlde and lllall be 
IUbject to the ...... liNe jl.liadldlon ot the oourllltlarMI. 

21. S!IOdlrd P. • o • The P1r1111 ada ICMildge IIIII GTE WI be IICioptinQ tome lndwl7y atandard 
PiactJca Wld/or It' '~Ita 011111 lllnclald ~to·~ requRmen1l "-Under 
appftcable to the Cl£0 lnduliiy which tnlrf be addtd In the Guldll. Oll .;,_ IIIII GTE may 
~It .ucto P.-*- to Milly erry GTE oblglllonll.lldlt this .-.g,_,.,t A copy hal been 
provtdad to OT1 end ,. ~ ICCtJ)OIIIIild II¥ • • • a Into thll AQI •' • ll 

22. H s ';IQI. The headlngaln liil AQ~••••..,. ~ttw'-Cit« convenlencnnd ldeulillc:a!ion only 
and lhll net be conalder.clln the ...... 11811ao, ot ... ~ 

2A.1 EJco1C1t to thuocllllt net .. ' Utln OOIIII8dlon wllh GTE"-a 01* atlou d b 011111 bui!MA, 
GTE lhll pnMde...,., day a ~·four hour a day aaNilllnce to law 
•*"'*'*4 ,..,... for •••118'1CJ lnipe, , t I ' t a lnYoMng enwgency u- and 
~ ~lbnllllon rWteval on CU11DmW iriYOk8ol CLASS _..iceL 

2A.2 GTE -.,- to WOitt joriOy wllh OTlln IICUIIIy mattww to 1UPP01t law enfol c:enlel'lt 
agency raqulramwila for ... tracae. court onlelt. Me. C",hatgea lot proYidlng &udl 
......-for OTl CUIIOI'IWI'4111 be bllad to OT1. 

2:i.3 GTE d , ln non an•gency ..,,._, lnlonn the rtq~•tlng law enf«cemant agencln 
lhatthe ~to be Wlnt 1ICIP8d. noad, ..... OT1 cuaom. and lhll ,...., 1hem to 
OTl. 
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24.4 SllbMq'*lt to lhe -!lion 8nd 8ppiCMI of lhll Agr.-nent by the CommlaaAon, the 

l*lilslllll I' 2 ... 11 MPII- COIIIKI cw authoriz.llion ~ lpeciftc to the 

N• h a Cal 8ur.u (NCB) 8nd s.curty Con1ro1 c.nt1w (SCC) lor CU:C J)tOCidutu 

wt1icll wll Plein ....,.._,.will! _. abPt ..... and t.cMtalllrwl. 

2.5. Uability IOd lrMnllty. 

2~. 1 lndt!lllllqlkr! Sllbja:l to lhe lmltatlol• Mllorth In 5«::ion 25 4 of lhll Mlde Ill, each 

Pal1y ..-to,..._., •Idem lift,~. 8nd held han .... the other Pal1y from d 

a-, ctainw. '*-Ids, dalnagM, UPIMM, IUb, CW other a:lionl, or wry liability 

whalloeYw. irlc?ldng, bill not lmlllld to, COlla and a!tomey'e INs, whelhtr eu!fenld. 
made, lnldlulold, cw 1111 -.c1 by ttry oCher pany or pereon, for 1nvat1on ot prtvac:y. 
1*'1011111 Injury to cw dMih of wry .,.,._, or I* 1001. cw lor aa.. dlmegte, cw 
destruc:llon of PI opilj1y, wllelher cw not owned by OCherl. PI OICII t •tJ C8UMd by the 

• deiiillry?ng Pal1y'l ntgiPgencl cw wiN m2lcondud. ~of bm of ldion. The 

lndemnl1d Pany ..-to rdJ:t the olher Pany pOi•IPCIY. :n Wltlng, or llrf wna.n 
c:talmt, ?~Multi,« del••lda lor whlctllt Ia c:lalmad !hat lhe lndeiMitylng Party It 
tMI)Cinllble Wider ,. s.c:llon and to cooptf1lle In Wet'( I'NIOIIIblt wrt to facilrtala 

defiNe or .....,.II of daPml Tha ~ odlnwllttlng Party lhll have QOfitPe" corllrOI av« 
d 1 .. 1111 oflhe c.tl and 11ftflhe tlflnl of W'f j:l opoaed Mllllmlnt CW CO I !piOi 111M 

ltlnof. Tha ...... M)tlo Pany lhll not bllabll under 11111 a.etlon lor...,.,,, by .,.,. 

lndlmnlflacl Palty « tnt claim. lawtult. « dlmlnd, If lhe lncMmnlfylng Plltf lias not 
awoved lhe MllllttM In acMnce. unleallhe lndenr.:t;1ng Pllty lila had lhe ~lenM 

of lhe claim, llwlult, « dele•id landelwd to It In~ and 11M falltd to._ IUCh 
dlfllc-.lnlheWW~tofiUCh..,..... to- dill •. lhe•oc~emllttlng Party lhtl be 

!?able for llrf m a 1 c 'llble Mllllt••ttll-.de by lhe • .,. • • ilftecl Plitt w1111out ICIPfOVII ot 
lhe .ldlm lifyYig Pany. 

25.2 End uw •ncl Cgolln!.f!lllfld c..,._ Ea:ll P~tty ..- to,......, lodtmnify, c»fend. 
lad held hem Ill? lhe olher Pa11y, Ita iiW I , and wry ~provider cw Ql*liol of 

Faclallln¥otload In lhe pnl'ftniOii of Rlll't1cel (colldtYitf, lhe ,ndel, 1 't 11 Party") from 

.. :0.., c:lllmt. ...... dln'llg-. expel . . .... «oilier a:lionl, 0( lnflttllily 

whalloeYw,lnc:lud?ng, but not !lmletd to, 0011118nd lltiOiM)I'I '-tt. tuf'lnd. made, 
lnttllutild, cw Mll11d by lllher Pal1y'a and ~~~«tllgllnat an lncMmnllled Plfty tilting 

from ..w.a. Ea:ll Party further IQI1MI to,......, ~. deland, 8nd held 

han f 1 lhe bi1tnwllltd Party from lllotMI, c:111mt. '*-Ida. dlsitill/li. axptliMS. 

?Yb, «caw ldlont. «.., 11tt111y IINIK t w . lnc*id?ng. bul not lrrillld to, com 1os1 

lllllmty'a fMt, eulfncf, maidl, • 11111 ltld, « 1211 -.cl by ttry tto1n1 pany IQifntt an 
fndel iillltd Party ll1elnO from 0( In.,., wrt milled to aclutf cw 8leged dtfllmtllon. libel. 

lllndtr, ,.,..,...a with«~ of pcoplellly « aiii1M light. or any other 

Injury to wry Plf'ICIII « prope.1y arttlrlg OUI of conlllnt tr--*lltd by lhe lndtimlfttd Party 

0( IUCh Pntrtfa end ..... 0( ttry oe. ad cw on'Diion oflhe lndtmi Wl1 Party cw IUCh 

Pntrtfa end-

25.3 QI8CL6JMEB EXCEPT NJ SPeCIFICAI.L Y PAOVIOEO TO THE CON"'RAAY IN THIS 

AGREEMENT, OTE MA1<E8 NO AEPRESENTAnONS OR WAAAANTIES TO 
CUSTOMER COHCEANNO THE SPECIFIC QIJAUTY OF N« SERVICES PAOVIOEO 

U~ THlS AGREEMENT. PROVIDER OISClA»oCS, Vtm10UT UMfTATlOH. AH'f 

WAA1W(fY OR OUAAAHTEE 0# MEJtCHAHTAIIUTY OR FTTNESS FOR A 

PAATICUI..AR PURPOSE, AAISINO f'ftOM COURSE OF PeRFORMANCE. COURSE 
OF DEALING. OR FROM USAGES OF TRADE. 

25.4 Uu !Mh n Ql' we, bctl Partf• ,..,_, wtltltllf In colliN. tort cw ~. lhll be 

!lmletd to dlr'aQ ell! lwgta. wNctl .... not aotld .,.,. 11101 'tiNt dlargal, :'IUa ttry mlallld 

eoelllecpsi II Oll! may - · !ncUing ._under 8edfon 14 tbo¥1. lor lhe 

-.1o11 for lhe month~ wtorcn tf'i? dtlm « ~ - · Under no c:lrQimalancl 

crr-...n. 111-7 
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25.5 lnl!!'nttw P• •wtv Neiher P.ny 1111111 hiiYuny oblgllllon todefMd. lndemnlty or t1o1c1 
halrnleu, or IICqUQ w:ry liceNe or right for the bentftt of. or owe My other obligation or 
hi!W w:ry lllblly ID, the allw ~*Me~ en or lriling from w:ry dlim, dtmlnd. or proc .. dlng 
by l/l'f ll*d jlllty lllglng Of .....uno ihllt the UM of w:ry circuli, apparatua, or ayal8m. or 
the 1111 of w:ry IOI\warl, or thlll*tli 111111101 of l/l'f ...W. Of nllllod, or the pnMalon or 
UM of l/l'f,.... by ..,.PinY undlr IIIII ~ ~ dncl Of c:onll1butoly 
lnfrlo~t. or~ or m'o Ill op~IIIIOII of any petent. copyriOht.lrldemlttc. tredt 
MCtll. or any a11w p1 opn•• i or ~ 1 11 :e • propel1y r1ght of any l!!lrd pllty. 

26. Myl!!plt rg M!+11. Thll Aoo•••ll nwy be ._._.In lldlpll ~ MCh of wllk:h 
allan be deemed 111 Oliglllal. but a1 of which lhallliOgllller c:OI'IIliiiM but one and the aame 
documllll 

27. No Third P*t¥ Btne)l !e1M.. e-pta nwy bupecil'aly Mtfol1h :n U.J;As,...,.nt. thla 
~<1oM not prcMde IIICI lhll not be CIOflltNid ID prcMde third penlea wlh any retf'l«tJ, 
c:leiTI, IIablllly,l'tllmburNnwlt.- of IICIIcn, or OCher r1ght « pltillege. 

28. Nolkm, Nr'f notice 10 a Pwty l'lqURd or l*ii6id under thli AG~••••t a11a1 be In writing and 
lhal be '*'"*' 10 hiiYi been 1 tc J¥ad en the cYili of MIVIce If MIY8d jlii'IOnllty. on the datil 
receipt Is ac:lo~l ~Gtclln ~by lhe r.:lpiellllt cloalwecild by~ U.S. mal. or on lhl elate 
IWIIId on lhl,._ It dllha lid by - dlllld or •¥• id mal or by a couriet --.ice !hal oblaln• 
awrtllltnraceipl UponpiiOf~iii•IH Ol'llll!ll•llllltofthe~ ~IIIQoiiUotclplauta 
ldanllflad below, notice nwy allo be~ by ~.lnllmlt or wlacitruolc rnesaag1ng 
iylllm. which lhll be tfttdlwt It 111\t belort 5:00 pJn. on thllt !Wf, «It Mnl aftlr 5:00p.m. II will 
be eftactMI on the nillt 8ullnlti Dey Jclc)wlng the d* tall Nr'f nob a/1111 be dllh erad using 
one of the ••• FNIINtl "'*idol*' In IIIII MCIIcn lind 11181 be Cllltc:lild 10 the applicable ildd111A 
lr'oclalild below 01 IUCft ilddr-. a lhe Pwty 10 be notlllild ,_ ~II till I II ~ by giving I'IOIIci In 
~with thla Mellon: 

!flO GTE: GTE FloltQa lncorportlild 
Alln: Olrac:a.connct Cornplence 
tlrt 0111 s.mc.. 
700 Hicldlll Rldga • HQ'M)2H2.0 
I~ TX76038 
Tlllaphone l'tunDir. 1172n1Ue88 
F .... , .. N11nb1r: 1172171&-1518 

lind 

GTE F1CII1dl ~ IOOipoilllild 
Allloi.,t .&a ' I It \Ilea Plllllidtni!Mtc ' 1 Glnowal CoiNel 
IIUIII.e OelliCfllillllt & lo-tllut 
eoo Hidden Rldga • HOE03 "' 
!Mng, TX 75031 
Ttlaptlonl Numbal: 872/11~1 
Ftct11ill N1m11r: 1172n1&-3403 
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If to Oll: 

29. pamp H -o. 

30. 

31. 

32. 

33. 

34. 

29.1 lm • I I W d qf lenttca Thfl ct .. ..,...,. and i I illthOdS of opel lib I of My c:Wtufs~ 

'-c lliiiJel CIICIUIPn*'lt ol ... Plf1y CCIII i«<ld wlthllle I«WioM, ,. ' •• I 01 ~ 

of 111e o111er P.ty ~ m .. ~·••INI net~--with or~ MMc:e
.,., flw:ll• olllle oilier P.ty, b- - d co•.-• orb ...ol'llldiO ...s conc:un1ng 
can~~t~lr'IYoMd tn b MNicll. - •• a;. m b p~n. v~o~~~e.,., Ill p1c ••• or 
rwgu1811on l'lglldlng llle lrw811on ol priYicy oiM'f ~ c;en1ed OYetllle 
~,.a or~ '-dl m 111e .,..,_ ot.._ Plf1V or to 111e pubic ceec:n 
henlln8fter ~ m •., ,""'*'"....,' o1 s-loe"). 

29.2 BMb If.._ P-'Y ~en"'.-"*"~ s.Mol,llle P-'Y wtae ne1wo111 or 
MMc:e II ber.g ,, .... lid (llle ~lid P*'f)INI prou~ IIOIIfy the P.ty ~ 111e 
tn.-n•il ol SeMce (the,.,...,.,"' P*'f) olllle,.,. ...S b::lillon ollie pcCIIIIn 
...Sihlt. .,... pl .. ,.., I« 1.11, .......... f dllcoriiiNier..- ol Gil ~ ol fllf'/ ~ 

r.c.y or aquipnWII may be raquftd. The "''*"'II P.ty ...S the I""'*' lid P811f agtM 
m w..tliD!IIf*' m ~ m p .. iiply r.ao~we IN .,.,. .. ,.,. o1 SeMce. If 111e ••.-•'11 
P.ty II unlllle m p .. •4Aif IWIIildf lhe lmpelo n•ll ol s.Mce, lhen 111e ,.,.,... lid Plf1y 
rntrl at Ill opllon lei11POIWfY dllcoiCIIIUe llle UM ollie llflle1ild citUl Idly 01' 

~ 

pyb!Wty Alf; nHt ,......, public IIVIOUIIC*NII~ ldYIIIIIInO. Ot.,., fotm ol publkii!y partaMg 
to .. AQI-11. p1'01:111:n o1 ~ ~ m 1. or••: .... : 'o1 the Par1lle with respec:t ._ 
pi"OIJ!r<lon otthe -.,~:~a dalcrtlild 1n .. Ao~••••tiNI be IIAlject m p11orwno.n epproo.._. of 
both GTE enc1 on. 

R=.,. NwQ Ccr$pC. nw. Aol•••• llllll.t 11 .,_ biiiAlject men.~. 
11i0dillc:ilill:l .. ordlra, ...S ~ by the Fedelll Cormiunlc:llllo Col II I II I len 1/n/JkK llle 
~,· et+e --~f19fllloryCOiiii l I.,.,.,....,.,. ... , WAofi*AoJ•••Ilil 01 
~ IIAlject m 111e jutlldlc:lloi, oleudi110811Cf. 

Ct•-e kl 1V' Beptwrwnll, GTE ...S DTl bhr llQIM llillt llle llmw ...S ~of lllis 
AQrMnW~t ~ 001npowe11n orc1ar m tftld!,. lhellglil ~ In ..,_. atllle 11nw 111e 

Ag~Mment-prod! ad Nr'f •rw: • ,., -• m a-~ w11 be dMmild m 
..... !ldc:lly ~ ... .,., """'-.,.. ....... ol .. lqwli•il 

Eh f• [)* TlWI Aol•••• wll bla'll ="• orlf upon-- ...S dll..wy by both P.-. 
...Sii4Wowlby .. CUiilil lotlne ; dllow ... Sec:t:n252cllllekt. lf .. AQI .. i•llcr 
en.~ erma • e4 •• ......., -IIAlject to lljipiCMI ola ~_,., 10811Cf, the·~ 
ciMW' ol'* AQI ..... b IUCfl...,..... .. be 1111 (10) Ill •• II Dayl lllllreucfl lljipiOVIil 01 ~ 

the~ IHI ~·II dau I :,.sIn wiiCIII orin pen lflr:lullll•tl6111bt,llxly (110) ""*
Dayt aiW lld'llljiplov& lucfl.-.. (l.a., tin (10) or, W ellltelold. lbdy (110) 8ullr-. Dayt eftBr 
111e lljipiCMI) lhll beool•• .. "d :.,. 61/W' ot~H~Ao~••••a • pv.p:ea 

Btpylltpty Mt!W& Eact\ Plf!y 1N1 be~ b ollealillng ...S ~In..,_. au FCC, 

ala "'ff'flllory CCIIII I ' I ~ ··~ auflorlly ...S oilier~.,.,~ llillt may be 
t'llqCMid In OOiliiiCicWI.., lie ptfblt•a at Ia :•--:W4 t.n:fllt HI AOJ•I•IL 

IIJ.a 
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35. By!t ol <jqnslnr!loo No IUie ol conelrudion ,.qu1rtng lnlilipwtllb'l egaN~ 1t1e draftin; patty 

Mteof allaiiiPPIY lrlltle ~~WIIIkii· of lhll ~ 

38. 5st!oo B+w • EllceSI( • r lhetwiM ~iflwd. , lfwwi08I wtlhln "' Midw ol thlt 
~-c 10. 8ecllon relltiO SedbiS wlthkllhlll- Miele. 

37. Strytct §1a4ada. 

38. 

38. 

oliO. 

41. 

37.1 The,.... d ptO\'Ide e IIYII ot ..,....,_10 eedl OCher Willi~ 10 R ..... under IIIII 
~ ~ Ill co ••101 Wlllllll8 nondilct1mlnlll requlrlmwnta olltle N:J. 

37.2 The ...,... dlllert eedl OCher 10 eny netwon~-a IIIII Clii'IIMUit 01' Mvt ruubd tn 

MMae lnllmlpllon, tolcl :lcild '*"· mdlor c:hlngll k'l nelwOI1I ptliom *ICe. 

S..ntet It etrJ proo;f1tm ot lilt ~-·• II 18 htlcl by • c:ourt or rego"*-y egency ol 
COI1lil .. it jurllofl:lbi 10 bt II ... Clliblt, the .... of 1118 /19-I. iiiNII"'IrMMr\ k'll\ll ~ 
end effllct end .... not be ....... Uliltle ,. ;100111 ot lhlit prolillon rwub, k'llll8 opinion ot 
tllhtt Petty, In e 11 Ill Ill ct.ww 10 IW/19 -It It en l 111 dilnge t1 dtlalbtd In llilil 
JliWIIIIfiPh ocon t1 e ,_.a( lldlon by e court or rego"*-y tgtney, lilt ..... IIIII negocll .. 

k'l good,.., b ,...,.... ....... It ............ llnguligt CllMOI be egiMd upon wllhln • 

~ ptr1od. .... Perty ""' -~~·-........ w"..lloul ptNIIIy 01' lebllly lor IUCii 
tem1lnlllon upan Wi1ttln nOIIoe 10 .,. OCher Petty. 

5tt • U 'L PiCNidlf ""f .. IIIIo UlcoilhCll Willlf*d ..... 01' ilfM 3 

I for 1118 
petblililnDI ot.ny d Plwtdlt'a dullll 01 ,.._. • W.W &HI Alplels•d. 

Strt=rW" I- The lenni end oondlllant ot .. ""'-" IIIII be IUbject 10 fiYIJ end .. 
tpp41clilllt --.I'Uiew, or~ IIC: 'Wihlit -~ ""f bt pi'MCI1btd by etrJ ,.,_,, llatw or 
toCIII ~ IUI!Iolly. To lhe ltdR reQiftd ~ rn, IUCh IC~ praafbed IIW. 
l\lle, or rego ' r ~ lilt ,.... ..,...10 rncd,. 1r1 Wilting, lht ~ ltlm(l) end cond:llon(sl o1 
llilil/19-il 10 brlrlg them IIIIo oo;;_,a WIIIIIUCfltww. I'Uie. or rego !Iefton. 

!All& M'f-. or toc:el..-• ...., or-.- tw.e (acbtng llf1tw.II8Yied on Income) 

~ from the l*b11•a ot 1W ~--~~~~~ be 1:1orne by lhe Perty upan wt*:h lht 
o.,...._, tor P~V••••II••.,oeed undlrfW'":"* .... wen rttw X9tiCMt to callicllnd remit 

ludl tw.e 18 pleotd upan 1118 Oilier Perty. The oollc:lliiQ Pllty INI dllrgt end c:olteet from lht 
oNig 3 

~ Perty, end lilt ~121 ~ Petty .-10 r-1 10 lhe ~~~~ ~. tl epplk'eNt taxtl, 

.-plto the a1ilnl 1111it lilt D'~ 3 

• Perty .... !he~~~~ Perty end pnlYidlw to 1118 
~~~~ Perly IPPI+• doc:.:umlintlllt1 OTE r.quAt lhlit qullftee lht ~bllgUI ~Party for • 
fl.torperlltl _I.,..L My tUCtl tw.e 8hll bt lhown • ...,....tttmt on.,,.. 'llltt *'II 
~bel -·.,. Per1leL The 'f; ' ~ Petty""' COI'IIillllll8 _.,good Ieith • • Ill 
own ape;-. end tNI bt......, to 1118 _,.. ot llf1 1-..nd or rWOOtiery, pnMdtd lllwiiUCfl 
Party lhll not I*"* etrJ lin to IIICIIIt on 11f11 ....cot lhe oilier Perty by ,_., ot lhW con IIIII. 
Tht oollc:ll; Ill Perty .. coupllllltln llfl/ u:n _,... by .,. oilier Petty. The oilier Petty wW 
lndtl11 ilt) !he caleCii IV Petty from fll'l1 UltiiOI' ~ ,._ lhel ""f be IUbMqutnCiy leYied on 
"'*'"• ill by lhe Oilier Petty by 1118 oolldlug Perty. 

oil 1, 1 I.u • A chlflt wtllclh lJ l&ldt ~•IIIOIId by lht atlllt or toc:el jutlldlcllol • end It tiii'M 
(t)~I,EII ~onlhe .... .W.Ihellllr~lhe~OI~ID ..... III8 
dllrge{t) on to fie pu;c:f I I I end lie .... II reepcnlblt b r•lillllilg lhe c:hei'Dt(l) 10 

fie 111111 01 toc:el )i1tdlctuii 01' (b) q C II f on .. pvrt I Wlllllll8 .... he\llng "' 
obf;ll" • I to callct 1118 dllrge{l) from lhe pun:t I W end 1Wni11118 cfltlgt(l) to lht •tate 
01' locll ~~~~ .. 

T-ttlllllndudt but not be llmlllldlto: flderel-- ID, till I 1oc81 ..... end Ult lax, 

lllllill1oc:el Ullilr - ID. ' 7 b:elllll '"' uilcellon _.. ID. tl.ltwtOCII grua 

11 .. 10 

-
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42. Trw!emec1rJ r.d I!ldt Nlnw.. Elapt • II* M ely Mt ocA In ttlif AtJA•••il nochlng In IIIII 
A/JA_il .... .,.... ...... (X lnW etrt .,.,.,..., tor- P8rty 10 &-.the-· ~ .... Iatka. 

MMce rrwtca. 01 nde ,..,. ol the Olher b' etrt purpoee wfwk ' - · 

43. YAbrtr, The,..... olellher Pllty 10 lnliiC upon the l)e'bii*ICI ol etpt ~~ ollhla 

""'""*tt. 0110 -a. In'/ right 01 prMI II" ll'lf*d 10 l under.,_~..,_ INI not be 
c:onatrved .. 8 WIMit ol euctl plO'IIII :or 01 811)' ptOVIIIot• of .. .&.Qr• I ••t. end the 18/nl lhall 
conUnue In fill force end .-ct. 

.... IBQ f>dcee ..__pro'/ I ••In .. A8t•••otltnd .. Alllldoi-~,..., 10 prldng 
~ If • PR1111' :~n ,.., .. prtc.ln., ~r 1 :to••ot end~- no COIIIIj)OI1dlng 
prtc.ln euctt,.n twt•II.IUdl price lhll be 001_,.ec1-ro .. :..m~ (TBO). 'Mitt 
*Pid 10 el TIO prtc.. plloriO DTI 01dea9 11'1/euctl TID 11m. the ,.....INII meet end 
CCII'IIIr 10 • · ' t • price. .,,. ,.._-Ullltlle 10 1-.ch ...,,.,.on • price tor euctt bm. 
ll'lintlrtm price Ifill biNI tar IUdlllm ... II eqi.IIIIO the price tar the -..~~~~~ogo~ .. -.m 
far wNctle price %II bien 1 1 blltti8d (fill -•• W there II not..,~ price far • non 
~ d'lel;te (NRC) fare"** ..W., the ,.,.._ -*S &-.the NRC far the nat 
.,..,. •,.... ..W.tarwNctlthere II.., 1 ' *"*'price). Any INertm priceuo Mt thai be 
aubjlct to h : ... )'I br1 etrt .lblllql ... dldliol• d .. Col iii .. I I J ... tf .., lntlrim pnoe .. 
dif.a;.llfrllm,.,.•~- 1 ·11Nd ~~~~ Co1111 '11 ' :•~ fl'l/llldli'ply!Mtl lhd be 
pMIIIJ DlliO G1"E. end etrt OWIPIIW,..IC eholl be ..-.rlded bJ GTE 10 OTI. wit*! 45 8ullneu 
o.ys llfW the I ?' ?liillot of the price bJ h Colli I I L 

45. Ao••4•••g«OW.e 2 TtmwiDCieq P 4 Thlf'IIIII.-..MdCG...,.• i'l'* 
Aot•••ot ... _epe'Win& r•D(lhe'AT&TTern")_....-ntomtheGTEIAT&T 
ll .... COiowc:lloi~ ,._.end 1Jntx.nc8no AQI-tillil file AT&T Aot•••IC) appiCNICI by the 
Colli I I tin Dodllt No. 8110e:C7·TP. The 1'11111. tenN end 001 ..... not lncUMd In IIIII 
Aot•••llbul ..... PiCidln&•p•C<f*~Termt1_.._..declt'OmtheAI&T 
Aot•••llbJ the Couot' 1' : tin DodletNo. 11110147·TP . GTE end Dlllillf'M lhiUthe 'AT&T 
Term~"- deeitiiCIIO be~ 01-~ • .,.,..., 01ot181*"- modillld, In wtiOie or in 
pert. ., • OOift 01 001111 I I I ct 0011$ • il )l.wlldlc:ion, 1hln .. Aot .. iillillhell be deemed to 

lww bien Ptilldecl-dlltfih, bJ 1111. : .. Nt ol tne 'AT&T Termt' 01, .. appiopriiM. lhe 
14ibe1Hb.,., of "GTE Term~" b' el ...,_,end P.,ated 'AT&T Term~", end IUCtt .,... tdri'ill~ 

ahelbe ......... fJttiO .. E1hlfiOO.oi .. Aot•·•--

_j 
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The ra1es, llltmt end elM ..... (lncbllng taM wtlldl rrwy be appkeNe und« IMMip) tpecifled 
iro bOlh the "GTe Tema' end lhe •AT&T Tenl'll" n fllt1her IUbjlct eo llilel~lt. 1ilboeetM eo 
the e~ c.. Of tne ,.,_ot. eo pnJYICII tor Cf18ltlle 01 ,.. .........,~~~ rnu~~ng fi'Dm 
tutu,. ConvriAion 01 allier proc:MCfjl~gt, lndldng but not limllild eo eny oenenc pi oceed'ng 10 
det.eimiue GTE'a unreocw•ed com (e.e,, hlllcllcooell. ~. UlideptK ' I .. ~ rtMtVe 
dellclency, Olllmllr Uiotco¥trld GTE! com~ GTE'• end.,.., IUI'CNW'ge)), the 
establishment ot a ~lltliely neutr111 UlliYeiNI aeM::e ay.-m, 01 trrt appeei 01 ocn.r lillgallon. 

II the ComrniaSIDn (OIII!y othet CiOIIY'Illlllon 01 fedenll 01 ~ ~ In mtewlng ll1ia ~ ., • 'It 
pui'5Utllt to applc"*ltlle end*'-! Ina, Including 5edlon 252(e) ot the T~ 
PD. of 1996, deletes 01 moclitlelln eny way thiiStdlon 45, OTI ~ thllt IIIII trilft S«11on 45 
1s vokl anc1 w11 not become eflllc:dve. end DTl ~eo wilhctft u. 5edlon 45 n "!l!!lf!!!lr& 
k •nd Q from consideration by the Commlulcn (0( eny ocn.r ccu11 lulon 01 ,.,.,_, 011tate 
coun). 

111-12 
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ARTICLE II/ 

GENERAL RULES GOVERNING RESOLD SERVICES 

1. Gtntfll. Generll ~uldont, -.rna end condnlona gcMmilg rate epplialtlona. IIICMical 
pl...,...., Mrvtce IIYibb!llly, cleftnlllont ltlld flllurllnllltaetiona, .. ducl'.bed In the 
IPPfiiPIIIIe GTE it1lrllltalllocal, toa end ~ lalttfa, lpply to 1118ll IIMcet mlde IVIilable by 
GTE to on for 111111 proo.icled by GTE to on. Vltlen IP!)I'DPrilte. unlna olhelwlse apedfied In 
thla ~IIIII*IL AI IPI)IIad to ......a. under thll ~the linn "CIII10mel" contalnld In 
the GTE Rltlll Tlrilr ahll be dMmed to rNM "'Tr 11 definld In this ~llemllll 

2. L!tbll!yotGTE, 

2.2 on Ttd!fl qCo!rDe '' OTIIIIIII, 1111 111 tal1!rlor01htf conllldl tor MNicet ptOVIdad to 
b ll1d 111111.-ing-*- otltllroed from GTE. ~ tnatln no caM WI GTE be 
lilblll to OTI't end Ullll or tnt third tper1lla for tnt ~ ~pede~ or conMqUII!till 
dll'niOel, lnc*d\g, but not lfmlld to, ICOIIOIIllc: loA cttoat buUIIIa ct prollta, wtll!hef 
I'OIIItlllrll or not. end llglldllla ol notlftclllon by OTI of the pottlbllty of IUCh 
dlrnlgll end on lhd lndllmll'y 1n1C1 hold GTE llltmlla from eny and all c:lllmt. 
dlmlndt, ~ ot ldlan end lllblll!lt bllld on Ill)' 11eton wh811o1Wr rrom Ita 
~ • PIOYidld In thll ~-llllll No4hlng In lhiii1.Qrllment lhlll be deemed 10 
cr.- 1 ~ belllllcilly lllllloolhlp with OTra end..-... 

2.3 tto ,..,fprEnpra. GTE Ill notlllbleformlstllcls th111ppur ln GTE'a Ulllnga, 911 
and cltler ln.IChUIIIOft cStotW: I II, or for . ICOIIICt t'lflrTM of end UMr'l to OTI lor In)' 
ongoing on IINicl. ..._or 11pe1r ~. llld will rwpect to IUCh mlttakel or 
lriooir ICt l'lflrrlll. OTI ahlllhdln•ily and hold GTE him' IIA from tnt end Ill claims, 
del ••ldl. 01111111 of ldlan end lllblltlll wtlllloiYir. lnc:ludlng cotta. ~ end 
rt II :li .... llbtlfY'I ,_ lncun'ld on IOCOUtlllhellof, by third plltill. klcludlng OTI'a 
end Ullll or••lf'IO> 111 Forpurpo~Molthll Stdlon 2.3, mlltaket end lncon'eet ,.,....IIIII! not lncludl ,.....,. .n.lng out of the YIWUI tmconduc:t of GTE or !Is 
emplc)yMI or IQII\ll. 

3. Uflltlltqlrp1 awopn. 

3.1 ""'*" =. 11 on IUbmlllen OI1W for IIIOid -*-under tt111 ~IMmtnl ln on»r to 
pnMcll.-101 to 111 end uw tnat at the llmlthe on»r IIIUbmltled II cbt8ilil tg Ita lOCI! 
..W. from GTE« •IOihel LEC Ullng GTE IIIOid -*-· end the end uw nolllles 
GTE liMit the end 1111r clkl not eulhortztl on to ~ loclleliiChllnge Mrvtcet to the end 
uw, OTlnut prcMdl GTE will lfl'iOn ~ oiiUihortullon from thll end 
uwwllh!n thirty (aG) 8utillll 01y1 of ll04Iftc*lon by OTE. 11 on ~ ~ MIIIDn 
doc:umlntlllon ol autl'oOi tzadb I wllhln tudlllml frlml. OTlmult within tlv1ll ( 3) &lUiesl 
o.yst ....... 

(I) notify GTE to ~ the end C*r !~edt to the lEC ;)fO'IIdlrtg ...W:. to the end 
UIW befunlthe dlangl to OTl - IIlii»; end 
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(b) Plovlde lnf end IIMI' lntonnalkln and blllng ~ OTI 11M oblai Mid reladng 10 

lhe end UMr tD lhe LEC p!WYioutly Mrvlng lhe end uMr. and 

(c) nolffy lhe and uaer end GTE that lhe ~beck tD the pi'8'Jioul Lee hu been 
rnede. 

Funhetmonl, GTE 1*1 b1 OTI My doiWs ($50.00) 1* effeclild line 10 C!OITIPtnu!e GTE 
fof IWichlng the end uw beck tD the Ollg.lnel LEC. 

4. I!TJl!ICt ot Pnnt! d m ctwpn gn StMct. on It 101e1y '"PQnllble fof .,. peymen1 of e11 
chetga fDr al ..W., IWIMIM end ...,_Ill flun!lhed under ttu. ~ Including, but no1 
lrnllied tD. C8ll orlglllalld or ec ~ IIIIa or lla end '*""' 141Y1c» locellol'la. If on fiJlt 10 pay 
when due My llld 81 c:hlrgel blled tD OTI!Mid« thll /q-'MIIllncludlng lnf iale peyment 
chergel (cclec:ellely, "U"J*d CllergH"). and eny or 81 IIICh c:tw;e1 remain unpeld more than 
lorty-IMI (45) ~Dey~ e1W the bll d8lll of IUCh Unpeld Chergelexcepting pntY!oolly 
dllpulld ~ fDrliiHctl OTI rr.y wMWiold p1Y1'1'18111, GTE aMI nolffy OTI!n writing lhet ft muJt 
pey aD Unpeld Chelgee 10 GTE wiiNn _, {T) Bualr-. Dllyl.. If OTI dilpulel the baed 
c:n.;., 1111111. w1t11n Mid-(7) dey p811od,lnform GTE In writing of wNeh po1t1on of the 
Unpeld Chelgee it dilputM, lndudlng lhe lpeclllc detell end •• .,.,. tor the diapute, uniiMIUCh 
IWUOIII heW bMn ~ pi'O't'lded,lllld 11181•••• 111111Wy pey 10 GTE al unditpullld dllrget. 
If OTlllld GTE n UNIOit, within 1hlrly (30) 8ullnell ~ !:'~. 10 1'810/Ye laws l'lleled 10 
lhe dllpulied dllrgee. II*!._ OTI or em: rril'f fill arequelt fof .-tM!IIIk>n under Miele Ill of 
IIIII AgiMI'MIIt 10 rt1CM lhoet luua Upon IWICIIIIIkiwl qf .ry diiP\AI hlnlunclll, If OTlOWH 
PIIY!IIIIII It lhel maltiiiiCII ~ lo GTE~ 11'1'( IN pe)'11141nt dlaiVI under Midi Ill, 
5edlon 7 .2. from the ~ payrn~~ll due d8111. If OTI- no paymant. but 11M pnMootJy peld 
GTE IUdl dllp ...S s-y111111t. 1hln GTE thai c:radlt IIUCh Pl)n IIIII Inciuding IIT'f ,_ payment 
~. If OTI fall 1o pey 1/r'f IMidlepuWd U~ Chelgee. OTIIIIIM. IIIIa tole llqMIIIM, wiChln 
it,.. (5) 8ullr*l Dey~ nollfybend _.. NtlheltMMca 1!18ybl dlacoo' .neetld tor OTT'a hliluiW 
tD pey Unpeld CllargM. and that b end UMII""* Mllc:t a MW pnMdat C!( loc8l uchanOI 
aeMcel. GTE rney dlaoonllnua MMcllo OTI upon flllln 10 pay Ulldilputld c:11r.1vea 11 ptOYided 
In ttu. 5edlon 4, end aNI have no~ 10 DT1 or OTl't end UMI'I!n the .-11 of auch 
diacoMedlon.. If OTI fllllo provlcia IIUCh I'ICIIIIflcello or rnt qf OTT'I end UMI'I t.l lo aelact I 
MW piOIIIdar C!( ..,....._ wiChln the ll'll'i f\llll lima period, GTE may provlcia loc8l excNw1ge 
~ 1o OTT'a end Ullfl under~ ~lbll end uaarllltff 11 the then current c:twoet tor 
the ..w:.. baing pnwldad. In .. cllt:urnlllncl. olhelwlle lljl9liciNIII!W:e establilhment 
dlltVel wftl not apply 10 OTT'a end .-. but ..- bl s 111 ned 1o on 

5. Unln1!4 U.. C!( Stnt!pt. a.... pi'O't'lded b¥ GTE puriUint 10 lhiJ ~I'Nf'MIIt lhlll not bl uaed 
by DTl or bend .-.. tor eny purpoae In vlcllllon C!( law. OTI, end not GTE. aMI bl raaponaible 
10 ~NUtW t111t DTlllld b end Ullfl uaa m ear.1cM provtdiCI heiWund« oomp1y at au 11me1 with 
&IIPP" "*' 11ws. GTE l'fiiY ""'-lo ~ MNIOa 10 OTl or diaoonnec:t patllcular IIMcel 
PIOYidld under lhiJ /(IMnllllt 10 OTI or, M &ppi'OPC,_, OT1'I end._ wflll'l (I) 111 order II 
luued by 1 ccu1 qf COfl'llll II It }ultsdlet!ool ftndlng that probabia - eldlla 10 bltiaYa that the 
~a. macla or 10 ba rnede C!( the IINiollJ protllllad by law or (I) GTE II not!ftad In writing by a lllw 
acrb IAIIIIIIt 101f1CY ac:fng wWIIn b jurtldlc:Cion that eny ~ furnWlld by GTE II baing uaed or 
wt1 Dl UIICitorfle ~of~ or~ g&INIIIIQ lnfonnallon In lnlioiftini or 
foiWign <00111111101 " w I ' 1 ot law, T llrrlllllllcM 1 C!( IINica aheltalce placa 8flat reuonable 
not1c1 11 pnMdad 111 DTI, or • 01dnd by the court If f'lcW '-liMn phJillcllly 
cliaoorlllldJd by law llifol Clio illlt ~ It lha pi'IITIIIM wnac. ~. end If thenllt 1101 
prus ltldiD GTE the Wlllsrl ~ C!( a ccun.lhln upon I1ICIUIII of OTllnd IQIMI'Mnt 10 PlY 
I'IIIOrlll qf IINiol ct.g~~ end Olher 11'1"' '"' IINica en. gil, GTE Jh&l plll)l 1 ipOy IWI10rl auch 
MMce. 

6. 'T!rnkm qt IWn-r Wlh ...._lo GTE 1-*1 ~ nstaloc8IIIMcl(s), dlatgMble lima 
blglna wflll'l I COMICIIIon lllltltllellld bllwllfllhe Clilng li18llo I end the celed 1Wiion. 
ChiiQIIIbllllml ... wflll'llhe c.lng Jillion "hang~ up,"thel9by rliMIIng lh4l ntrwont 

OTIIIIU\11. IV·2 
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connec:tlon. If the~ llllllon 'Mngl urr but 1M Clllling IIIIUon does not. c:harQNble lime end a 
when the ne!.WOIIc conntldkwlll m'neec! by 1111'1:11Mt1c lltmg equipment In 1M netwof1(. 

7. P'P£"'Vm for pr.qdtdng, Onltmp. pmy!I!On!nq EJg. ~ p10C1C111tn for~. 
OldiMg, pnMibnlng, lnllin*..111C11nd 11a1g end tllc:WIIIc In~ for rMny of 1heN 
func1iona - dMcttNid In 6' 'ft ocfb! B. AI COlli end ~1111 for eny ,_ or modified llleltc:II~~<Cirol:lr1or~ 
In~ OTt r.qW..Itlll GTE dl*"*- - Cutrenlly AVIilltlle ll1d GTE~,_ to~ 
will be peld by on ~ 10 Apptndb! e. Tht ldltdull for ~•llttu.1 ofeny new or 
modified ·~ k*cfiOM wiD be dl\ •'OJ* by GTE ICCOidlng 10 lnduatry llanclltds end will 
be baMd upon the II'IIOUill of WOf1( needed 10 dnlgn. lillt end lmpltmtnt the ,_Of modified 
In~. 

8.1 GTE wll not r'llleMthe ~ ~ R.oord (CSR) conlllnlng CusiDmet Priorily 
Nlt'MIItt lnfolmallon (CPNI) 10 On on GTE end UMt CUilOmlr ICCOUIIII unllu on tnt 
prcMdll to GTE I wrilln Letllr of Allthorir.ltlon (l~).llgntd by 1M end UMf' CUIIDmef • 
.ull\ollzloog the,...... ofludllnforml6on 10 on or If .... or fedlralllrw Pfl)Vtda 
olheMtn.ln ICSc:ctdanoe vrilhludllew. 

8.2 An ~ wll be requiwd ~GTE 'WII pC'O Clll 10 orcbt for~ ptOYidld In -
In whldlltle IUblcdl« ClJm1flltf 1acet... ~ ~ frootl GTE or from • IOCIII 
I«W:e proyldlf O!h« thin on. &lc:h LOA mty bt I blanket l~ or IUdl O!h« form u 
agfMd UllO'I btlwMn GTE w on. 

II. Cutlp!!ltf 9z*r'l ElcclpC 11 oO-'" provldld In lilt.~ or 11 agnMid 10 In • 
wpeo • wr111ng by on. on lhll IW'IIdt lhe a:~u~~ve ~ ••f8ce wttn OTr• end Ulll' cut10m1m 1n 
connedlon wtlh the~ Of offlring of Dn -w:e.. ElapC M ~ provldtd In IIIII 
.AQtMmtnlln 1t101t 1n1111non In Wllictl GTE Pf"'IO''MM- requiwd puriUII11 to thla ~ntiO 
In~ dlrllctly vrilh OTI'I end ..-a, IUCh pertoeiMIIhll nolicllnUfy lheli.,._ II 
,._m~ng GTE. AI fonna, bullnlll cards or O!h« ~ tnllllrialll fumlthed by GTE to On 
end '*"' IIIII bt g1011rio In ,_..., In no awnt lhll GTE ptr~GC"o'lllldlng on beNlf of OTI 
pur-rn 10 ~ ~-~~ ptO'o'ldllnformellon to on end _..llbOut GTE prodllda or IOMoes 
unllll oll\tlwiM IUihorlzild by on 

OT1111UVI. IV-3 
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2.2.3 Nollil-aln lhll/ltglMCillftt aiiiiii'ISllict or lmplir GTE l'rom lllllli~glnjuncM 

rwllf or erry OCher rwmedy 81 'Mi'f lime end In erry c:oun regerdlng GTFaln.ntn 
awdlltgt 01 the Comn •um'al'4ljec:llol• 01 11iOdHic:elloo ot OTE'aln.ntn 
tun:Ntge. 

2.3 Rt4h' z 1¥1 lllrp!!l o« 81111 $trtfe • The dilc:l:u1t apedfled In Sedion $ 3 hetlln 
aNI ~~~~81 ,_. .W:. GC1PC tor lhelobwli!Q: 

2.3.1 DT1 rMY,.... ...w. till- protlded at. wll.ml dllcount In~ wllll 
..,.,.,. end COiidlloi• o« Ill~:• .. mn~r. on aNI not~ end UMr .._ 

end/or nfllo In Older 10 quelff for WUne dllcxlunt. 

2.3.2 DT1 rMY ,....IC8o'Core'ed ... wlcea wlhout. WIClOUnt end trit 10 end UMt' 

c:wD••• tlll.n.ty he¥1 aucii..W:.. 

2.3.3 on rMY ,.... COOOT c:o1n or co1r 1=11 lone. howl..,, no ca.:ooun~ epp~ea 

2.3.4 on rMY,.... apedli« 111, ~. no dlloc.llt lllF ' n 

2.3.5 Olll!lly ,_.. Opellb Serv1cM end Olo«*lly ......_ • ~In 
Sedlon 5.8 hltlln; ha I WI., no dlaool.rlt l!lP'N 

2,4 Ba&l!:! gr. Cc!I!L SeMcM... I ... tor,.... rMY not be UMd by OlliO prcMde 

-.10 .. IOcll n 11 ark • en 111 ,,...10 '-"'ee ula:llld end apedll-. by 

OCher ca •Ia a. Inducing. 1M not lmllild 10: ~ • ud-.101 -n... *" I c.niltl. 
COli~ .. _.~ Of«** f'atllla.lt C liiiiUilcatloiZ pnMdan. 

3. Ordtdoq IOd , . tq, 

3.1 1 PC" Sto!gl BrM OnMra tor,... o« MWVicM w11 be pllced u111z1ng Alnl1ltd 

Leal ~~Moe Paq,_. ('UR") bmL GTE wll CXIIIIInua 10 ..... In lnduAy loNma 
for -.,·:p!Q ..,._ Oldlttdllcoiwlldonllr bmata end wll ~10011101• ~ 
lndu*y *idllda. Coil$' 1 end__.. LSR 1otnw (COiilli* 'll .. '*'*"end UMr 

~ ilui II ....... delc:rllld In the Oulcie) ITUit be pro'liclld by DT1 blfcn I 1*1\*t ten be 

pt'C"Lit«< 

3.2 

3.3 

3A 

3.1.1 GTE wiiiiCOIIpt on1«a forM ItT....- o« .W.I'rom GTE 10 on IMiere GTE 
lithe end ~· curent IOciiiDCdllnge oompwiy. GTE tennot prcMde en Aa Ia 
T ...... GI..W. fl'am •1011ler ClEC naa 1• 'II GTE' a ..W.IO DTl. 

c.e • qf o·•e Ay!lply. When 01deltl"'. DT1 '"'* ,.,.. "' "end w.TWIII!:! 
GTE till alia ca•ad prcMdel o« loclldlll 10ne ~~~Mea. DTlwll prcMde • 0091 o« b 
C..,. CJI Opel..,.., /IUttfJt'lt ot o111t I'Widtla o« b .-.10 GTE upon~ 
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3 .!5 T!W)Ifm' 2 pp DDI!ldMglwr Bn' gtQTE Stnt!gn When OTl hac:taioed 

Ill--' ~ 01 Uk.il• from II'IOIIer ,_..,of GTE Ml1/lcel, On wlllnfonn GTE of !he 
.,....,., by •• 1M10 -ida'd LSB bms to GTE. 

3.5.1 GTE cennot ec:cspt 811 order tor Ails T!Witfer of MMcllrom ~ CLEC 
rrcl--g on: ...-.1cle to lliCIIh5f,....., of GTE MMca. 

3 t1 1 mz' C ' p Q · ' e.:.pt tore- ...-.1cle end In.,_-wtlere mea\nd tale 
IDe* MNice Is .. l'lt•to .m ~noll,..~ to OTl doef not~ loQI caa,g 
delll tb.wwlr, OT1 1NJ l'lql*t llld 0TE IIIII COIIIIdll clev s' liP' Ill the IP"' N 1 to 
prc:Mde looll ~ dslellln .,... --whn meesurr.s locll u.\1oe Is not... 

0 * tor 
e rnulully 1011 lljt ~ 

3.7 Ptu...,., M C7ftMN aflhe proc::edl.lw torpesodo(oog. OIIW'•IG. pnMulonlng an<~ 
baing tor ltiOid ...,._ ft ~In & e!d!¥ B, III8Ctlld hfttD end mede el*t 
Mteot. 

3.11 UQD. For,..... ......... lhe LSB wll Olf*1illl upd 1 to GTE' a UOB tor Ylllldation of 
~ Cltd, oolect. end ..., llll'l'1ber bllecl Cillo. 

u OMb*A LN Nam!lr saw•m tQLHil Upon requeet. OThll ~the da&eVM 
to~ OlHS w!*:h ••• 1 tD., oplllb the ~ biiln; rneltiods tor eale 
ot1gli .. ill from the~ runber (e.g.. perllll' cr. lllonl, COCOTS). 

4. MMniiUMQI. 

4.1 e ... ,... Ir!m l!!d B'P't GTE wll ~ rsp~~r end 111Si1nW111noe MIVIcee to 
on end 11a end ~ Qlltomela tor....., ..w-111 ICICIOI'denot oM~t~ the same 
~end c:t•DN UMd torsucn ...,._ pnMied to GTE .m ~CUA~rneta. 
GTE wll not 1nl1lrsle e ~ CISII or 11i11e ecdon In reeponee to etrouble twpott from 
• on.m - w-. sucflllme • ftUIIe Is riJC)OI1Sd to GTE by on. OTli!MI peoYide to 
GTEelendUM'.Itliiiililoiii• I ttorh• 7 7 b~rspllrendMMc:i~gofln)' 
l'1iC N I UMd tor ltiOid ........ eoconliiQ tD h ~ desol)ed In the Guide. 

6. Strt1on tv!'? HI tgr B•*. 

5.1 !leea'r?!lm qt I mef fYrbtopt 8IM • Ay*bit !gr B'Uh Resold beslc Ex.chenQe 
SeMele he* ... IIUlls not ,..,.... to, the lc*lwli Ill --·= 
(e) vaa Otede Loclll E.xc:Nnge ~ LN 2 ~ • • · ·~ 'o• number end dllll 

tone. 

(b) Loclll Cellng • ellooll 1.-geiNIIUI'ed ,.... It IPP" ... to .. end .,.. 
c:ustDIIW. 

(0) .-.oc.. to long $ 1 101 cen1ere 

(d) &a11 tm.glllley Oiling 

(e) ~to 8eMcle ~ CodN • • o .100. aaa. eoo 
(I) U.. d /11M. 8IMoee ~ CUrerilt AV1111stt to end-.) 
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(g) End u..r Pnw.- Line SeMcee 

(h) Udng ol 'I' I$ '101• I'IUII'Iber ~ 1PP1 QPIW ~ $lllllft" chQofy; lll'od 

(l) Copy oi'Whlll ~Ifill-.,.,_ Plgee' dhc:a:ll1ea lor IN IJWOI)riltl GTE ..,.._ 

5.2 Lll! ol StM • AI ' Ue fpc R•e, The type ol...-.ioeiiiAid on Apgtod!Jr A. alllldled 
herweo Ifill made a pelt ollhle Nie-11.-.. , ' lAwior !'Mill by On SUbjad to IN 
e-n t , .. on,...~ In lhll Miele, llrf ,_ ...w. 111at GTE ~ 1n IN 
fulln Ill l.al to cuAlnws who - not till 0 Oil II IUIIIcllliol .. CIIII'WIIIIallllllo be 
.. ' bb 1D Olllor ,_.under IN -IJiiiN Ifill ~II Obiillllioed In lhla 
Hie-il Alfdlb oall'agl II d • .. llimllfld Obi idllollll'lladrlg ID IN type oiMMi"""'lceebl 
.._,on & e• A een be bMid In IN ljlpup .. ~· I I locel, lollll'od eccasa 
tlfMfL Terml, COI!d'loi•lnd oiW,....,. 001.-IIIIIQ ..... e,44 

•••• ~ 
pe~.-r I i. proAIIcn•IO 'l$w..wy, dlif•e.•lfld ........ ~ .. ICIIol• 0Uilt8ii.S In audl 
llrflla -llj:;A III .. ID ,_type oi..W:. oiWad under elll Nielll'rl8nllfld -
~iCOIPOiMid herein by 1 .... 11101. Me •:• IIID ..W:. IJield on & ft!!lx A lhall ba 
prO'Adld to OTlln a:codlliawlll CJTE'a pdM ~ ~ 

5..2..1 Ptyt 'h W Str.rL • OTE lhll mlka ... t r• fot ..... lhoM ptOmOCiol..t 
~sal !lilt- gr.-, llwn 80 cMyl ~ 4unlllon Ifill IN epec:lal PI omotlof~ 
,_ .. ba tubjac:t ID 11111$146 .... ,_. clliloolft. 

5.3 fi*. The p1oll c:Nrgld 1D OT1 fw locll MMcae lhall ba Clll:ulad • tolows: 

5.& 

5.3,1 A¥01dad Colt Dlloount .. ahcMn on & • !d!l A lhlll apply 10 d'"" MMcal 
exoapt !hoM MMcae Wed In &«<lon 2.1 Ifill 6edlon 2.3 h«een. 

5.3.2 The dlloourW dollt emount Cllb I I ~ under Sedlon 5.3.1 ~ wll ba 
dtddld from .. ,.....,._ 

5.3.3 The~,. .... ,......,.., 

5.3.4 Thla dlacount dollt lli'IOUiilln Sedlon 5.3.2 a-lhall not dlange cb1ng IN 
Tlml oiHI ~-••ot -though GTE rr.t c:hlnge b rwtall ,..._ 

tltwtdMwt<J 81rt4FM. ~ ._ltlled In GTE Tlflftla • VJWdl'lle•ed In any 
••••• - .. T bb lor I'MIII Olf'IIIID and ..-Qllloii1118tlllt aiiWy ,_ audl 
pldflll•ld ...a. Nt cdllng .nd - OUIIDI'nlt""'' not mow a grwidtlllllelld 
..w. to • new MNiceloclllol~ Orwidlell~~ead MNicaa -IUbjlct ID • ,... 
clloount 

& GTE .......... ~ due from ollw can1ln lor _.ID OTE r.cll!iel. 
lncUinO boll ... ~ Ifill lpecialeoo.a c:helga 

5.11.1 ltOT1 reqo t1 biadi~g or Ulobi•"*lG· GTE wll pn:Mda audl ... llbfadug or 
rlobi • idlng will DTl'a nema.. 
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5.8.3 For lhoee oftlclllhlt DTl hll reqc I Ill ~ GTE 10 rMnlld end/or unlnnd OS ~ 

DA. GTE wll "YO'Adt It when GTE perloliilt lea own OS~ OA MMc1 ~ 
10 ~ 8lld C8plldly ••lblb ...... t.ISIOiiilz:ed routlog Ia Cumln1ly 
AYIIIIble. If GTE UMS a~ oon1r8c10r 10 Plovld4l OS or DA. GTE wi1 not 
Plovld4l IIIWdiiQ norwll GTE nt;tflll It vo4lh a third party on blhall of on. DTl 
tnUII uagor1 I wlllllhe third party. In lhaaa • · loOM, DTl will need 10 purchaH 

CUibiiilzed ~ ~ ~ 111 ~ 1nrilng 10 dil'flo• ....... ~ !nlfllc from 
OT'Fa. 

6. Mlfslirr:ted G'b. The Pant. wiiii!IPOY the ~o~ow~ng I)I'OC8dutM for handling lilY mildiractad 
Clllt (e.g., 8utlniM ofllce, I'll* blnlu, ato.). 

11.1 To lhe 8ldlnt lheCOITICt jli'CMI:W c:.n be dtllm•~. aech Pll1ywll,.,.. mildtree~tc~ '*" 10 lhe ptq)er piO'ildll ot loCII axdllnge aeMot. When ,..r.mo lgauc:h c.~~. bcCh 

Plltle 1gt1e 10 do 10 In a c:ourtlaUI 1 '* • .. • no ctwge. 

11.2 For mild ac:ild I'll* <*II, lhe ~ wll P1ov!d411hllr ~llpec:ll\lw rtpllit butMU oonttct 
number 10 aech CIChet on a I'Kipcocal bella~~ lhe end uw lhe correct contac:1 
numbw. 

11.3 In reapondlng 10 mldac:ild <*II,,.._. PMy WI ll'llke dlaperaglng twnarb about 

aech oflar, nor WI !My ...-,_ Ollila • a blllt lor lnllmll ,..,., ... or 10 IOIIdl end 

-0110~~ 

7. Q11JEi11 ,.,,....,.. 

7.1 !)ere ' n, 1 at StMpl. .,.... GTE lithe 811 MIVIca pnMder, GTE WI pnMde 81 1 

SeMel • dala1bld In tNt Sec:1lon • an ••• d ofloc:ll exchange tan11ces ttvt' ·bh 
fer ..... 

7.2 PY.••h •l!!d l.!yllol Pt!Mi!M!Cf. The f>ant.ag,... II) pnMdeaccuaiO 811/E811 
In I I 1M ..... flit lin ..... i111110 the and ~. The Pant. wll work together 10 facilitate 
Ill prompl.l'llllble and .mc:leollllwl ot perloliiMICI ttwl ..... pnMde lhe lllml gr.de of 

MIVIca • flit -'*:n GTE pror.4daa 10 b own and~ 

7.3 w · · 10, 1 Sh!!AdFIJ•?*"IMSNil. lllhallbelhe~oton10 
_..flit lhlliddl- ot aech ot II~ -lllnc*ldld In lhe MSAO. """'*- UTE il 
lhe laid llloo, GTE wiiiOCIIf)t addo .. rwcordl pnMded on OTrt LSR. GTE and OTlwtll 
work IOgi1I1IW 10 ell\ a lop lhe pi-by llltllch LSR eti'OI'I out ot lhe MSAG will be 
handlld, wllhlliPP...,.,_ OOid IIOCMiy 10 GTE wtM'a GTE il not lhe lud telco. GTE 
t. no acton M:l DTl ,.,.. I '+eli a Mpaf- I 1' 5 

iltilp 111411 fla laid telco 10 IUtml 
-* b MSA0 ., 5 

W' NL wtM'a OT1! II fla laid llloo, It wll haw a COf11f ot lhe 
M8NJ and wtl prlM» I oopf 10 OT1 upon ~ ll I I Ill 0 ... ctiarge. 

7.4 VM 1 1000"777· The811/E811dllltuawllbeupdtU~wiiiiDTl'tand-
811/E81HIIIonnllloiL ltOTl pror.4daall 'I~ 1 

• ~dill 10 GTE. hquanlly .. doM 

<.m!'linllmlll)-i .. lhe ..... be•llmll1· In ll'f ~. GTE ..... not upcS.nt lhe 
AU llff ... llln-~day ,....,..,.10 ~ ot dlla from OTI. 

7.5 CQrM'S 1 I. 

7 .6.1 In a11ua11one In llltllch GTE II ,...,_..lor rna1n1a1.- ot lhe 81 1/E8 1 1 
' 1 1 u a and can be comp11 

1 

~ fer mill ltiii•IQ DTl'a •~~o~m~~~~on by the 81 1 
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diAict, GTE wll ... IUdl COlli!* I If ll 111'om 1rie 01 1 dislrlct. GTE wll r..t 
COl ill* ' 111'om on ody W 8lld to lie Ulltlllhlt GTE II UMble to obtlin autt1 

OOIT1I* ...,., ll'om .,. 011 dlt1ric:t. 

7.5.2 Compel arc n to GTE lot prov~e~on ot MNioM It ptOYicles OTl heflundet 11\d be 

80C01dill0 to I'MIOnlllll,... '* tllpld by GTE • egreec~ upon by on. 

7.6 ~. GTE wll not be Ill* lot emwn41h reepect toOt 1/E01 1 MNicn exceplfotitl 
groaa negligence Mlldch 1W' In epplclble l8llfta. 

IN WITNESS WHEREOF, -=II ~IIMex.cutld ttlla,t,ot-•t to be elfedlw aa ollrie elm lirlt 

above Wl1lliln. 

GTE Fl.OimA INCOIU"OMT!D OW. TOHf, INC. 

&t{b-4'.·,~ 
N.me Cgpnic Niebplee 

Tlre Aatittant Vice Prttident ~.~~~~~-------------------------
Wholctala Karkatt-Intcreonnection :? ~ ~ 
Datil J ul y 2 1 1 998 0.'----L,c..:;..""...J~IL..,.._.U....t...&-------------------

;.:;~0',"3) ;s :o c.c C\:,t 
;.t;:J :.E<i~~ '"I 

~==·~., 
C!'1 2/&(~ 



• • 
The..._ COIIIIIined In thlt !meoc!lx! are t..Md upon en I'IOidecl co.t discount from GTCt 
.. prcMclilcl In NIIC:IeV, 6ecllon 0.3 ofhA(jiMii,.IIIOwhlch lhll ApotodbsA'- elite heel. 

The •81'01dediiDidold COil *-ft II t.ed upon GTFa moetCUTII'II .. r'IHe oat~ Aldin end areaubjed 10 

chlnge IW W 18 tom~ COlli ' ' I 01 ofler ptoowclolgl, lnc*ldlng but nollmllld to lily generic 

pt OCMdlng to dllthiiliil O'f!'lll CICCI; •lei COT*I (e,f., hiJioltc OOiMIJ. OOMtbullon, U1 idept ICIJI d ,_ 

dtllcllncy, 01almllr Ulii'ICIMIId GTE cor-. Onc*dr'cl GTE'IInflltm ~ SeMc:. SUppcl1 

Surcl'olrge)), lhe lfDtllllhment rJ. ~ l*llnil UIIIYwNI MMce ...,, Of lily •PPM' Of OCh« 

litigtllon. 

GTE TIT I I I I I I "'*lllllnllflm UIWnil MMce Mel ll.f'CNIVIIor ltUII d 8tllc Lcctl EXdlringl 

Rllklllllltl end ...... StMolllt"' IWklld COli dlrcoi.Wit - ~ to ptO\'Ide ccntlnutd """-M' 
.....tce luppolt .. lllmpiclln OTE't CUII"WII,.. eeMcte prieM. Thlt ~ .. belng llddtnNd 

(Of wll bt lddn rr 1) ~ Ill Con• ill 'en 01 • CICUit of COITijllll ~ jul1tdlc:8cl '· The ptt1lee agree lhat GTE 
wll cftlr lor ltUII IItie Locel Elcl-.181 RIOIIdli .... ltid eo 1

1 II 8eMctl Ill fonh In Ngndbc A 

lllffiCIC4 Ill lrillltm arct• gt, buleulljtcl to Ill Jo101111 'II """" ltid CCIIilililia oa: 

A. on.-.. ..,~ cao> c~t,.a .,.,,. .,.,....,. ~~.- rJ • co • ., 11a'cn 01 

CICUit Ol'derdn*og GTE'tlnflltm Ndlllg~, on w11 (I) begin ptytng 1t1t 

IIU·~ lnllltm Nng~ln ICOOid Ill!!& =• A. end (I) IIIIN tlump aum 
Pl)a1•• to crre"' llllllllllnflltm ucn.1111 ,,......,. to"'~ dltlt rJ 
lhltAgi .... c. 

B. Nob • I di 'IIII'IY prot ttl onln lhlt Ae~•• •oe. GTE nwy, tC lluQie dilcttlion 
end eteny 1m1. lllk ~or or.,..... (1) ~on to rwt GTE'• 
ll'lllltmiiiNglor(I)~IIIIC<lloii 'JIIo oiD.iiiM' ft~h 

lnllflm .. ct .. ge. 

C. Ncti'll In lhlt ~-••otlhll Nllllct or ft1PIIt'GTE from~~ 
...... Of lily ofler IWilldy lttny lime end In tny CICUit I llglfding GTE't lnltrim 
ll.lld*lll 01111 CO••• I 1tan't ••ltellon 01 niCdlllclllcn rJ GTE'tlnltl1m 

IUI'Ctwgl. 

The ... •»1 COil *-ft lor Fbtda It 13.04~ 

The IIIICtolclll'lltltc II 1 Ill rJ II liliMcll from ltlt OTE Rllll T d . 

$47.26 
SIS.OO 
S24.00 
s 5.2$ 
SIOSO 
le:!-!0 

• Ptr Tlllt Thll dllrgt .. tpplyllititn filM WOI1c It fiC!I*Id for~ rJ ,_ Nttlt NMca. The 

111m1, condllolie end ..-. tw1 WY tor tr111.n n GIICitltd tn GTE't ,......lociOIItww. IWfffa. 

UiMIUISINiot ,und (l*') 8uppcn &Rtiqt 
Rlllidliillll (ptr b) 
8utlntoll (per b) 
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APPENDIXB 

SERVICE ORDERING. PROVISIONING, BIWNG AND MAINTENANCE 

Stn1cl OdM•KI~ Strylgl P•p.,.R and Mags~ • ..,. o.w•. The folowtng cSttcubel 
Qll*ll>' lie oplfllloiiiiiiPPOI' lytllmilhll GTE wll 11M end lie l1llllld funetont 11111-
..... '*for Oldlr'•IG. ptCMI'o+.o lind bang! rot tMOid -w:.. e.-pe •lpecifteely ~ 
01M1W1M In IIIII AQI-11. MMC1e ORMringt, ~. bllng and~ WI be 
govtrned by lie GTE Guide. a.tot. Olderl '*" be 18Mn. OT1 wll prOYide GTE Y1it11 ill Opnting 
Competly Number ("OCN") and Compwly Code ("CC") • fellows: 

(I) DTl rTIIIIt provide b ~(lour >dig~~~ -lg.wl by Bellcoit Of number 
lldmlnllnlot) on the DTl PloNI. The GTE Guide p!'O'IIdel the -.wy lnlorrNbon lot 
DT110 con111ct Bale o tiO ot1ea1n the OQI, Theil- no opllonal fltldt on the Prot\le 

(b) Btfort lie t..cals.Mct ReQuelt ("I.SR") lind O...Ut SeMce Requnt ("OSR1 onle< 
1onn1 c::w~ bt pm · a a a ad on m111t prOIIIdt lhe OCN lind CuiiOmtr c.nar N-
Abb t t' j I ("CCNA1 

1.1 o-• • tPXY' .... fgr Be*' StM. 

1.1.1 OTlwll *> bt tbiiiO Otdtr .-wlcator ........ • wan • lnlllim number 
poo~. ~ fnlm GTE through an tltciiOiilc k ~. To ~Mitt~ ~ on1er !lor._ 81Mo81. OTlwll ~ 1 L.ocels.Mct R«1Ut1t ("lSR") from Ill data 
~ 10 GTF. 0.. CenW Ullng an tltcii'Oillc NOM ~. II no NOM 
i .. f«<l ... otlfDTl d'lolla•IO•IIiblll\t~tnaNOM it~. OTI mutt 
..... Ill HOM~. FQf llfW trnnll Nl tPtc1 not ID ln?tlftct tledronlcally. 
GTE w11 -twtiOda?t IIAxr htlon of LSR Olderl by ftc:Unlle, E-mail, ln~t or 
t *I NOM •••lgll'lltfll N1 LSR II ~ t1m1tr 10 an ASR. txotplltll: It will be 
UMd udtiii'Jtl) for 11M a 'de ••COl oltdloit ~ GTE Wll ~ LSRt ID 
GT'E't HOMe ... A6d ltt!M:e otdlr PIc : 1111111 OIIIPtr tltclronletllt· 

1.1.2 Molt L.Sib w11 be UMd ....,10 ~an a.dnQ GTE c:ustonw 10 on 01 10 
~ ..W:. fort,_ ew10m1t wtiO II not an exltllng GTE c:usPcil'nf>< 
Depeldi~g on lht ~ • ..-... IIWI:Innlllon wll bt raquncs on the LSR 
I.SRt fort COlt .. llcot oft GTE loc:tl CU1bn1r 10 OTl m111t Include 1nbmt11on 
railing 10 tl eld16'1g, ,_end dltCOio..acs ..W:.. for lhtt c:ueiOnW. ~ 
the cumn•'w ,.,., lfpt of ..W:. dtlnd, loctlon of ..W:.Ind...,... Of 

opllonllle CUibnlr dttlrtt. DT1 d be llb2t 10 ot1ea1n IIIII customer lnlOtmt1on 
tfllr GTE 1181 ttc at*' lie c:usbt.,.t wriPtn ~ •lj)ISdlltd In Mk:lt rl/, 
Seclon e. For .W.IO 1 ,_ c:unaomer wtiO II not an uiellng GTE c:ueiOnW, 

lhe L8ft mull! oonltln lht CUIIOII .... tlllmt, tiMot e(idj-. tiMot type, 
NMclttt, opllonl, r.tlntslrld SeMc:tt dtlt. If lcnuofon, the LSR thoulcllncluclt 
.,. Ptltp.'lont IIUI110tr tnd dut dtPtldttnd dUI dePt. 

1. U Whll 0T1 would,_ b C1M1 c:ue10nW itfolnllllon lind rr-.y hl'¥t lie SAOIGTE 
prodUcllt on ...,. fnlm GTE. OTl would not,_ fPt due dell 01 ,_ 1 a I a p.'IOI on 
llllii'Citr for,_ a.biiWI tlnot lhlll•ob•• illlb I ~ J COl ..... osd In GTE' a lyRtml 
Tlilltb"t. t PI o c 111 II~ 10 ptO't'lclt 1111 k~llllou 10 on OTE liMit 
dott not,_ untbm 11CC1M 10 1111 kob INIIOiteftc*Oi'la/tt. Unlll GTE tnd 
OT1 ,_ IQII'IId lind a · '*Posclllte*'OIIIc •....--. on .-1htl an eoo 
llllii'Citr II lie rneflod lhtlwll be ....s. The 100 tall pi teO on numtost wll CIOili teet 
OTl d1recly 10 OTE'I H0MC ..W:.t~ 1 a lltloa When OTl ttc I' * I 
~ forbtllc ~ fnlm t ,_loc:ti..W:. ~. OTlwll c:aiiGTE't 
NOMC lhrouOfllle 800 numbtt. Ind. -.Nt lie,_ c:ueiOnW II on hold. GTE Will 

OMIIAI'\ 8·1 



1.1.4 

1.1.5 

1.1_.7 

1.1.8 
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prtNide lhe <lUI <IIlii for MNb tnd lhe ,_II lap:- number for !hat cua10mer. 
Allhe..,.,. lime, OTI will gMI GTE lhe ,_ cuaiCI'MI'a neme. MNk:e 8ddresa 
Md type of Nq~..-cl Mn11ce (I.e., R1 , 81}. GTE Will enlill' that lnlonna!ion into 
Ita SOACES «SOlAR MNk:e ordec':l~g aysWnl to be held In ~uspenM until On 
Mndt 111e conftrmlng LSR. on wlllhen retum w Ita c:u110mer holding on lhe line 
end PI'D'IIdl lhe <lUI datlt end ,_ lllallhol• number. 

N'ltr concluding lhellllphone Clllwllh the,_ CUS1Cmlf. on w.a complete a 
COIIIIiii*lll LSR fllf lhe ,_ ..W:. end Nnd It lieQI onlc:aly to GTE' a Cia center 
fllf pc c c 111lng. Upon recelpl.. GTE wll mMclllhe LSR Ylth lhe MNk:e order 
IUII*Idld In Gl'Ftlyallm. end If toete Is I ma:h, GTE will pftlOeA lhe LSR. 
Mer the LSR 11 prconlld, GTE wl nnarn11 c:on11rm1c1on ellctronlcally to or: 
ltlnlugh the NOM fill the LSA 11111»111 pee caned, providing 1 rwcotd or 111e 
llllpholoe numblf lnd due d.lll. on wll be~ to aubmlt lhe con11rrning 
LSR by 12:oo p.m. .-:to dlf 1oc11 lime. • dtflnecl br lhelo<:allon or the uMa~ 
~. If OTifllll to IUbmlllhe LSR In 1llmlly 1'W\l111', lhellllpended LSR 
wll be oonlidllld In~. • wtolch llml GTE wlllllgn 1 ,_due dlia 
upon ~ otthe d at1)'1d IJSR 1or auc11 cuttom1r noqunta and no111y on ot 111e 
chlngl. 

The pc~ C IIIII'IIJ olapedllcltj I'ICI\*IId tlll!lMMti'Mimber't (c;.-.cl "vvnlty 
number~") 11 a fQIIows. GTE w11 '<IIOitt with on on 1 l'lllllml k •1111ce to 
pre ; I II ~ l'l4ll'l1blnl willie 0Th c:uAlmer 111111 on lhe h . If I number 
aoiUtlon Cll1 be ellltllllllld ll)(jlldlllolllly, It .. be done While .... CUIIOmel lsatill 
on 1111 h. If .,...,.llml,.. be requirld w lind 1aokltlon, GTE Mlvlce 
iepllll ....... '<IIOitt ..... D'Tl .. pUU!Iblt! ... oft' .... GTE would lor Ita 
own CUibnltL F« II oflhll. the belle llrilf gulcllli181for providing telephone 
numbl!1wll be fclowld. 

Once the onW tor I'IIOid .W.II • •r41111d, Ill 11-.d fllf provlaionlnp to the 
IIIXI'Y*n IIYII. ..,_, GTE w11 Vllldlllllld pc~ c 111 lhe LSR w .. llbllth an 
eceount b DT1 end, If GTE contlnuiiiD piOYide 101'111 rttldull MMc:a to the 

. ouab!W, OTE w11 iilliilli• 1 GTE 8CCIDUIIlln GTFa tyAII'n. GTFa ICCOUillll 
Cllled the RlllldUII Aacount end OTh ICCOIIIlt 11 •••ld w • the on Account 
If my •oglt_..•ICI b the ..W. II'* 111wy, IIIIICOOUIII would be dlltriblald 
to ... sscc. oe. ...... be dlllrtbulld b fdly llllgnment. 

Willi IIIIICCOIIIlt Ml&l:llhldl end ant .. ogli .... •ICIIIld flcilly llllgMMIIIt 
00111$11111, GTE lhen wlllnlnllmlt lieQI 01...., II'ICOI'cl to GTE't CZT field 
perDVMII I phyllcii ... COIIO IICion 1K limllt ICio.1ly It required. The CZT I will 
pcii_.IIOI\ the ..,._end thin *'t!Oiilcll)' con\lrm tuCh provillon In the 
SOI.NWORCE8 8yllllm wtMn c:omjlllll j The _,.!hen wtll be 
lrlnemlllld 1D GTFa cv.ton"' Balg s.Mo118yttlm ("CBSS"). GTE ahaJI 
piOYide ID OT1 111Mot OOif'IP&IIonl'lpOit. Cll NCCnlllor diii..W:. 
pnMdld ID DTI'tCUIIOir•aon GTE I• 8'11 11111 be •allilolllld from GTE'1 
IWIIcllM ttvOUQh 101111111101 f'IIII'IIJ I)*''• (BIP, UMS),-*' lnd 
~dlll'tlllld ID C88S 1or 1111 eeo••• ot * · 
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1. U CBSS II 1 c1m..nt l)'l1em lhln CABS. end Ilia !he one ltllt GTE win Ublae to 

produclthe ~bile for rMOid liMen end toc11 number pottability. CBSS 
wll Cl"lla 1 111110 on for tlliOid MIYicea e1ong with ll\lmmlry bill m.aw. Daily 
Unmed lliCOidl for lnlri1A TA 101 UAge llld tocll 1JS10e (lncollec:t UNQt dltl will 
be ~on l"lllld belli) on OTt• .x:ounta will be ge1*8111d llld tranlmialld 
eledronlc:lltt 10 on. 

1.1.1 0 On I'IIOid ICOOUI'tll. GTE wUI proWie 11110t In EMR lom\ll per exldng flit 
·~ IIChlduiM. TheiiN(II b4llng wll be In egi'Md upon leYtl of dellll tor 
on 10 ._a billo bend-

1.1.11 GTE w11 proWie on 'Mill deta Dad monthly bllng lnfonnallon In a PIPif format 
umll ~ tgi'Md upon~ Dllllmlrcl\lnge 811 elec:bOiiC bill format it 
optnltlollll. 

1.1.12 Stile or ll.ll>cllla leYtl bllng wtllnclucle up 101111 (10) IUmmlry biiiiiCCOUIIII. 

1.1.13 GTE 1C Olplt OTte control re9QI1I end~ 10 utilize lnduaOy tlllndlnl return 
codle foruntFible 11141tMga. TIWIIII'IIUionwtl occur vi. .he NOM. Tape data 
wtloonbm loAIIIc:hment•A•otthe LROTR. Des wll bedet..red Monday 
1hrough Fridly except for Hollidtyl .. ~. Data pecklgn will be trac:k.td by 
lnYCict Mqiii!IOII1g cr11t11. OTE oonllellll.'lll be~ for Mild~ 
uuoeiiiM. 

1.1.14 GTE wlll-.llln dill beclwp for 45 &ainaa Olyl. To the IXIInllhil retentiOn It 
~for on, on a11a1 relmburM GTE for 11 D;*!Mt 11111111c1 10 "''' 
rellllitk:NL 

1.1.16 In lddlllon lo the LSR diiYir;t pee Cl u .. Oll will d~ dnc:IOry aultlln~ 
end dlnQJif llallng klfooniCIDn (togelhel ~ l'lferNd 10 "--ffllr as 
"DM>llnformlllen') 10 GTE lila the LSR orde(oilg Pf'CI cua over !he NOM. GTE 
.. proWie lldnga MNiol viii .. "'llllng CCIIlllnlllly" dlering. 

1.1. 111 Charge~ end a.dlll for Pte ~ onllled viii ~ LSR will lppeat on lhe 
reelll bil. M on pilaf 1 request for I PIC ehange vta LSR. lhe billing will be 
medl Dt1 OTIIIOCOUI'It II I C Cllllld with each Individual end - · GTE will proceu 
a1 Pte~ rrwn IXCt 111a1- r~eal'led for on end UII4K'I by rejecting back 
1o the IXC with the on ocN. Dtllilll prOYicild eo 1111t on can IOent!lf lhe 
apeclllc dllr;ll for l'lbllllg lo .. end -· 

1. 1.17 ~ Thel*1iee wtl PfO\'Ide for the dlltltlu1lon of lntri.LA TA CMOS lnc:oltecl 
ma•nge. andiDr Ill :lid local,.,_~ atnllcl metlagetiS folowl: 

1.1.17.1 Ma-lo be Sq!IOid. GTE IIC a Mia CMOS I trwlltnlulonl 
OCi IIIIi IIng lntrll.A TA lnoollecl m I II age. from lhe ..... R80C 
CMOS tat -=til euu-Day. P., OTte raqunt GTE v.iiiiCrHtl 
lhe Inc ollcla by INPA end lne numblt end IICCUmulalllhe Coiled, 
Third Nlmler Bllld end Cl'ldlt c.td (: *d<.ty c:allld li1colecll) 
II I I I age. in I dlllll flit. The~ wtl be for end ..-e who 
._ ~ DTialhelr local MNiol PftN"* tlvouglla Rlllle or 
u~ ~ ~ TheaaM!Ied 1noo11ec1 rr.etNQtl 
end Mf Loc:ll Milaaunld s.Mol (LMS) UMQe wtl be IICCUmullllld 
and torw'"*l ., on. Thl Plltlll wiiiiUIUIIIt IOf'M onlhe 
~ o1 1M dlllllCIChlnge ll!d the melhod of trlnflnlaalon (Le .. 
1111g1111io- 01r dlriCt eiiCIIOiilo ~). GTE will loiwM1 lhe 
aa•led 11 Ill a g .. In the lndlalry lllndatd EMR format GTE 



• • 
lntraLATA toa rnesuges that.,. ~ by GTE 8lld cr .. led oo a 
one plus or ze10 pk.rl bull .,.. not l*t of th'- secllon and w1Jl not be 
actlllled. 

1.1.17 .2 Comc!t!•lllign. GTE wt11 bill OTI monthly fOf II M1V1ces rlllted 10 
the ~QtMnlng, IClCUmullting. proceulng 1/ld ITinltnllling of lnc:oftect 
mneagM 1/ld LMS UUQ~~.If 1111P""•N1, It ai'NSOI\Iblland 
lniiiUIIV IQIM'bll c:l\ltge. In lddlllon, any~ pr.:::eulng fMI 
uPMletpd with orr. kiCOIIIctmenagaalfllt.,.. ch.lrged 10 GTE by 
the CMOS Holt wl be pasMd on to DTl on 1111 monthly at.lamenl 
AI-.I\II'CI'illget, tiXH and any other llnOUI!tl due to the 
CMOS Holt fOf OTI'IInoolllct maueget will be billed on the monthly 
sbn .. nenl It 11 orr.~ to bland co11ec1 alllncollect and 
LMS amountlckM from Ill end 11111'1. The lncohd end LMS 
......-.nue IIIIIOilnla Ifill 1r1 llllld on the monlhly Invoice 1111 payable 
to GTE In 11*1. ifha Plt1IM agrM lfllllhl ~nt fOf Invoicing 
thllncollect end LMS - amounts due GTE Ia not • Mllllmtnt 
piOCIII with OTl. 

1.1.17.3 Mmlull!! e!lgu. Tha Pll1lla agrM ID de\ I lop a proceaa wllentby 
OTI'I end UMr i 1fon1_.,., II-~ In allmely rnaMif 10 allow 
GTE to buld ~abe. to tcr~~nlht CMOS lncoGect tllelllld LMS tuea 
on behalf of DTI. 

1,1. 18 Ae M*N· GTE thai bl OTI on allrnlly belli. In no C81Uhll GTE bl OTI fOf 
prWYioully unblled dwlgee 11'11111'1 fOf mora thin one yNf Pl1of 10 thl cunent bill 
date. 

1.2 Qaler frn I tp, 

1.2.1 OnW [• e 1 b•. DTl ~ to ¥.WIWII to GTE thai It II• aN1Iflld provider or 
llll COIIoiUIUiiO'II ...nc.. DTI wll doc:llmlnt b Ce!l1111t:811 of Opeilt!ug 
Autholly on b DTI Prolle and .-a to updllli lhll DTI Prof'lle • requirld 10 
r.tlect .. cunW1t ............. The Part. egree 10 a::hlngl and to updlle end 
UMr oantlct and ,.,..!1UII'Ibln for order lnqu.ty, traullla repcil1i IQ. e.ng 
.......... and ..... ,...,.,~ to~·- •lfoiCimll1! and other 
-.rtt,~dw dill ~il Tha Pllfellilolg!M toa::hlngllnd to 
updllli "*tTTII onw. f'IPI!Ir and ba11J poi'it d cooltlela. PltDt to auf)j 1 !IIIli 111 an 
order UIICMr lhll Ael••• ... DTIII'III cbtaln IUCII cloc:lmlnllillo 81 rrwy be 
raquhd by ..... and fldlrlllllwl and~ 1 t .. 

1.2.2 GTE IIIII prowidl DTiwltl a tpedllld CWIOmer oant1ct....,.., lor purpoMS d 
!liiC*ig ..W. onilrl and OOOidliillliigthlln't' 5 I of ..W:.... n-. 
dft .,.. be~ by ll'lp'IOI .. Cll Off&aiiill Wlllllilc:tiOOiic 
i1a.r- •:t~J--hltt..l ~ ThaPirta. ~b OBF LSR llld 
DSR bm1 tor fie ordlrr'•IQ. c:odliliililcM and IA'Ig d ..... ..W:.... 

1.2.3 GTE IIIII pc a I IUdi ..W. onSirl duft'lg _,., opll'lllng houri, It a 
m1nmum on .-:11 euu.. Day '*'••~ lhl bcKn de ILnl. toe p.m. e..~~m nm. and.,.. ~11..-.tcaonlerl..-..n the ..,.lime ........ UMd 10 
i•"*'"'*•t..W. onw. ror llmflllr ..W:.Ior Ia own """· 

1.2.4 GTE WI pnMcle c:urNnt GTc customer pcopo1&1L 7 nctwottc lnlolmltlon (lliiTII. 
ldcltMI. tlllp.~ numb~~~' and detei~ of..,..,.,_ pi'O't'lcltd by GTE 
!ndudlng PIC end while P1101i dlilclooy lldng lnlom1lliol 1) u piOYided In Miele 
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2. M1ln!!nlnql5yal!tma. 

2.1 Gtntq! ()y!rrlt!tw 

2.1.1 If OTl ,.qulm ~for Ill leal Wvloe cut1Drnerl. OT1 will inilin I 
req\lelt for r.pair (IOtlllllimM relened ID aa 1 "lroutMe l1lpCff') byQJ!ing GTE"1 
CuAlnw C... Repelr C... During lhlt Cll. GTE Wvloe rtp!IMIIIatMtt Will 
v.lty lhlt the~ II 1 OTl cuetotnet ll1d wl then 00111n lhe nec:eutty 
lnfonndon from OTllo PI-the trouble report. While on repc ... rlti!Mis
ttill on lhe lne, GTE penonnet w1l ~*form 111 111&1 -'YSil ol the ptobllm ll1d 
l'll'nOtlllne lllllrog felt,....... ...w.. If~ MMcn- lnvoMid. the 
Cll ~ bl rMSe 1D the GTE SSCC for ~. If no qk_...ng II r.qulrtd and 
lhe h 11111ros1 ,..,....!hit the trouble cen bl rtplir.cl lllc•tr. GTE pet10ilNI 
~ con.ct Chi problem ll1d clcM Chi trouCie l'lpOit ~ OTlrep~ ... lllad,.. .,.. 
ttill on Chi line. II on-h rwo1u11on II not potllble, GTE~ will~ 
OTl..,....,..,._ 1 -.,onltn••t time lor rtplllr, ll1d lhe GTE pereonnel then 
w111111111r Chi trouble tic:Qt ln!ID 11M GTE Wv~oe dllpllch qu~~~~e. orr. rep~~r 
MIVIce-.,orlllirlll'llllmMwll blwllhillhe urnt lmiNellaa GTE provideiiD Ill 
OiWI end 11M1'1. ~ ll1d rtpllr of GTE flclliCIM II Chi mpontlbllily ot 
GTE and will bll*loii.-d lit no li1C1111'oe'it1! ch5f9"' 1D OTl. II, aa a rttUlt ol 
0~ ~ report.llioutrle II found ID bllhe rtlpOI1IIblli!y of OTI (e.g., 
non-netwo~tt _, GTE w11 dlarSII DT1 felt trouble llolallon. on w111 ne... the 
lOlly ID l'lpOit trouble for Ita llld uen ID ~trouble reporting cen!IR 24 
houra 1 •· 7 dlyl1 "!Mk, Onwll bl eaalgned 1 cuatomer conllld centlf 
wtlln lnlllll--lgl-illlrt mede. 

2.1.2 Repelr etlllo lhe SSCC lor II tgli -.d MMcel wta bl JlfOC"IIed In 1$14111tlllly 
the- lii8Mit aa ~by the GTE Cuslomer C... Clnllr. GTE peraonnel 
wtiiNIIyZ!IIhe jiR)Oiem. pRJYide 111e on rep~•••lllldiYe • • c:ommftment time 
w111e !hey .,.. 1111 on lhe llneo, ll1d !tlll'l P*e lhe lroubllllfclc;M In the cf!lpetch 
qu4IUe. 

2. 1.3 GTE then w11 ~ II OTllrouble f'IIPOI1S In lhe dlapn;h queue llong with 
GTE trouble l'lpOitlln Chi order they-. tiled (first In, 11m out), with pt1ority 
giWn ID out.d...W:. oondlllol .. If, It wry time, GTE would del8rmine IIIII 1 
001rlll'lllmlrlt lime~ to on blouu•ln jeopltdy, GTE MIVIce rtpt'IMIIIItivea 
~ CCII'illct OT1 by 1111~-ID liMN of lhe jeopltdy oondlllon lnd prcMdc. I 
,_ OOII'II'I1IImlr lime. 

2. 1,4 Trouble rtp01111n Chi ~ C11*- will bl trlinlll'lilled eledronlcally ID GTE 
CZT M1V1ce lldliilc:iatll who wll rtp11r 11M MIVIce probleme ll1d ciMr the Jroubie 
rtpCIItL F« CIMrtd OTllroullll f'IIPOI1S, GTE Wvloe IIC:tvlicllna wta l1liQ I 
1111~ cello OT1 dirtdly' ID CIMr lhe lroublll tlc:Ql. GTE MIVIce eechnldaM 
wiiiTIIM lhe OOilllliilidon ceiiDihe .. llpflone nurnb1t pii)Yided by On. II OTIII 
INble 1D pOOl• Chi eel« pllcetlhe GTE tlcfWIIcrlln on hold, lhe call 1011 b1 
•u•all~. To~~Dnf11111de\i lip111-MIMgays•m. IUdlll 
lillie» mll,lo hlndlelhe CXIii"'IIOIIilbl etllecpeditloualy. 

2. 1.5 GTE wll pi'IMde lllc*ocllc li rllif- 10b1tt ID 01* Jllill • euppott lysllmJ 
fiiiiCIOIII Yi4llctl pi'IMde the t1 4f#ly lo ~ . ... lnd c:loM I repelr lrOuble 
ldoaC. GTE w11 not proW~e to OTl-'llme 11J11nG ~on on end UMt 
.W.. GTE w11 not proWi'IIID OT1 111 li rlli'- lor Mlwotlc tufVI .. noe 
(Jlelforn•ooa r!ICiillomg). 
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3. Eltc!rpnlc 1!!111fw. Thl Plll!lllhl!l wen ~~ 1n U.lmplemel•tation d eleQl oc lie 
~ ~ 10 GTE ope~aUonllaupport eysillms tunc:llontln lhelollg-Wm In ~ wllh 
~lndut1ry~. 

3.1 OTllhlll'law il.liidk '18-IOINfolowtng OSS~ocilclnwrt.ees thalwiH 
pi'O'I'Ide funcllona!ily to tiWble OTIIO MNioa cuaorners In en llqllll ancl non
~INI!Mr. 

3.2 

3.3 

3.1.1 ~ fl.lldlont. -.g., TN ~1. 00 R8MfVatlon, Addreu Valldetioll. 
Product All • 'My, that- .., X h on a dllklp or cledk a 'lid bull uting lhe 
SecurllnlilgiWd Ga-..ay SY*n (SIGS). 

3.1.2 Oldlr funclions that - 8V11Ieh on a dlaktp or dedicated balls uting 
CONNECT: Mllft!l transfer. 

3.1 .3 fnllll! trouble ~ vll SIGS. 

3. u EJM:Croui: trausfwr of lhe on bllln elec~oulc data 1111 tormat. 

OTI m1Y rn9'llt 10 fuly i-lld!YII)'Itlm to IYI*11 ~- GTE. wllh Input 
from DTI and o11er <*riln.llllll p!OIYide gennt i""' D apac:lllcelioc" b t1ac1roc lie 
eco.t to 1111 ~- Tl1IM "**lib,. w4l etii'IMded 10 tiWble on 10 dellgft 
syAim i~ clljiltlllae. Ot\el(4lmllltwll be ln ICOOidenel with IPP'Iclh natlonaJ 
tlandirdt COhill ... guldelna &lc;h it.fllcel wll be II:Tl l* 81 expedltioullly U 
poe 'it 

~ coell and IIXf*-b wry ,_ Q( modlt'lld tlectronic imllftxn llCduiiYely 10 ,.._, 
DTI ~hit GTE dlllnniiHII art CU1!11llly AVIIIblt and GTE 1!1111U to 
~Mwlcp wll be peld by OTI. 

on 111111 be reeponelblt '" I1IOCil¥nu anc1 oonnec:ang wry of b ~ anc1 order'li'lg 

~*'" w1111 G1E IIIIMded In~ • «*c::1btd rn 11112 ~ 
4. GTE !of!!l!ed f't t pntc 8yl!!m Rd ' m. GTE wll not c:l1l!rge OTI when GTE lnltiain ill own 

ellctronlciyAem~ 



• 
APPENOIXC 
GTE TERMS 

• 
Pursuent 10 Seclon 45 of Al1ide Ill of IIlii ~ lhe following limit thai be applied In lhe ewnt the 
AT&T TI!Tnl- dMc11ed 10 be uniRtul, « -lllyld « enjollled by a court or cornmiulotl of competanl 
jur't.sdlclioo. 

The,.... dilcount and m. In Appendix A will~ lnaMd ol M"'m!ix Q. 

Sectiona 2.1 , 2.2, 2.3. 3.4, 5.2, and Uof Mlcll V11!41 apply lni1Md of ADDtoc11x p. 



• • 
APPENDIXO 

TERMS ADOPTED FROM THE GTE/AT&T FLORIDA ARBI'TRATION AGREEMENT 

Main Av'""*"' t 21. 

26. Gtrwal ltnnl and CQI ete ew for ftM'h 

Matn~I2U 

25.3 R•trfctlona on RMale 
To the Ulllll COl I ..... will the on• ~ 111111 lnd ·Ill' lletlona ollhe FCC lnd the 
Conv!Welon, AT&T t'M'f I'MII II em: Loc11 hr•lca • deftned In GT£'1 tanfla. The 
follcwlng rettrlalolll IIIII apply 10 the,...... ol Locll ~. H ~ In Sec:tlon 24 
of thla ~Mmenl by AT&T: (I) AT&T lhlll not ...... mlcllntleJ Wilcel non-ntlldentlal 
end-: (1} AT&T IIIII not I'MII ~ wllcel Of etl'f OChlr ,_ .. ,..., 

a«vvce oi'IIM; to ncnqUIIitylng CUltOn • t: end (II) AT&T IIIII ...... grw.dlaa •*' 
....tc:. oN/ 10 eulloii*l qu,.... to,--... IUdl -•lea from GT£. 



1. 

• 
&fr.lyntn!l14 IJ'Mt 2l 

gf 

ADJI(J'R prts;lnq M••••nl 

• 

The pricle ct. gild 10 AT&T tar l.oclll S.W. lhel be "*' ' ' '*Ill flel'fOided c:o.t 
dllcount 1114• •• In the a. 1111 u•led on fie t.11 ollhe tWiilll,... ctl8lgid 10 
IUbtc:ribln tar lhe "'' c QoitliTIUitlcallone MNice ~. ~ lhe portion lhereot 
ellributlble 10 eny lllll'lc8li tg. ~. col«lb 1, lnd OCher coela ltl8l w4ll be 8YIIIcMd by GTE. as 
turther 'l*lfted In Aflpelidbc 1. 

The pricle ltllll be OTE'I,.... ,_ljl;A:4: .. on lhe ~ 0., r.a IMIW'ceb'e 
dliCOUIII. If GTE r.ouc. « ~IMIIII .. ,.., ,... .. AT&T _,..lhla AQ19em8nllhe 
•ppllcab'e dllcount lhlill be IPPfled 10 IIIIo I*IUCid « lnetNMd ,_. ,.IH, 



• 
Alllchnw!t 14 '"'" 41 

S/1 
ATITJOT'E Prtclnq Ag...,.nt 

• 

1. The wha'nlle 1'1181 fof Local Servbl R ..... will be calculated baled upon the diaclcunta 
detc:ribld In Annex 1. Such diloounta wtlllle ~ eplnat the Retllil Ratn fof each GTE 
Reid Olftwtug. 

1.1 •Retaa ~-the dec::tl¥e ralel 1 GTE IWIIII cuAimef would hiVe paid GTE ullCMr !he 
Rellll 01f111ng 11'eclltd by AT&T, IItdng Into COillldelwtJon ill appllc:eble diiiCOUnll, lndudlng. 
but not llrtlbd to, ~ lilrm lnd tlml of dly. 

2. Non,.,;un1ng •c~~~ngt• « .,_~ c:lwgel. 1'1111« lhln lllvloe .-bliallment dllrgn. ahaU apply 
fof the c:oiiVtlllon of ullllng ~ of GTE IIMces. • •: 1 '«< eilher directly ~rom GTE or 
thrOugh llllOiher .....a.r, 10 AT&T loallllfVIc». 



Basic Local SeiVIce (~ & Buslnea) 

Line Charge 
Uaage Charge 
Featum 
Lla11ng Chargea 
Non-feCUrrlng Ct\ltgM 

Ton Service 

OperaiDr Setvlces 

Bualnua Tnmk end SeiVIc:o An1lngemlntl 

ISONSeMoes 

CetfT'RANET ServloH 

Pliv8te line SeNicea 

lnboundiOudxxmd s.Mcet 

Promodonal Olfel'.-,g~ (110 dlys « mora) 

Promotional Olferingt (felllll8n 110 dlys) 

Servlcer f()( d!Nbled peraor\1 (Including ftM dinlc:IDrt 
uai5tance) 

In Conlllct-s.Mclr 

Public and Seml-f>ubllc ~ SeNioM 

Cootrac:t SIMcrl 

Grandfdlrrad ~ 

AI OUW tem11 T.-co.,.,udulllou• 6eMrlo4 not 
excluded from,.... br order 
oftheCoiiiillt•au 

13.04'11. 

13.04'11. 
13.04'11. 
13.04'11. 
13.04'11. 
13.04'11. 

13.04'11. 

13.04'11. 

13.04'11. 

13.04'11. 

13.04'11. 

13.04'11. 

13.04'11. 

13.04'11. 

Not IUbjec:t 
ID wlloletrle discount 

13.04'11. 

13.04% 

13.04'11. 

13.04'11. 

13.04'11. 

13.04'11. 



• !btwntnl 141Per f) • Sl( 
ATIIIQD prtslng Aqretmtnt 

AJi ~I ndlx 1 • Al\llu :Z • tklnVnlry of Whal lie Chalgee 

I OCef $eM Beelr1emt and 'rnt tt' 

Line Cbtg!u: l'-MMcea lhoUd Include 1114 not be lmlilcf 10 the I:ICdl8nge Ina c::halges, by ra1a
wllhln lhe jutildldlon. The price """*Rit1ould •10011 ~ 111 n.c ,..._ ,_..., ra1a ..w:.. one .-ldlor 
1W01*tY lines 8lld 11r1 Other II ill I ;oo f.,_ peollll• "> lhlt ~ lN Plica lhlt tellect uqge 
for such MtY1cM N eel FKb. exlllildoid - MNice, c:ommunlly ~would be lncbled In lhlt 
c;etegoy. 

UIIQI C!wqM; lnc:lucSII .. uuge not Clf*nd ~the lne cn.ve, auch • metAge~ or nWluiiH In 
exceA ot atl'f..,... calti~L 

Eg!wrn: CuADm ~ leltllne and 8CMiad aA1n ~ r.&na• .... \)'lid 10 be compellble 
IMih lingle mel ll'dHnll'llldlnce and bUIIrllll aJitwMr exd'ilnge ..... C4lltom ealllng fti!Utn 
would Include montlllnd pey per lllllmpt agee. .-.a · s • ,_... dllcoiMIIIIof quen11ty or Other 
IMibting bundlee would IIIIo be ~NIId (Cennl olllc:e ....,..lhlt 1UPP011 CEH'l'AANET llld pcivlte 
line MrVIcn would be Included wtlh -=t!IJ*Iflc ..me. ( 127 gIll y.). 

Us!lnor ~looM of dkiiCtDo'f ...... lof boCtllocalll'ld 101_...-. Pric:ei lilt CUIIOII"~ ualkiQ options 
IUCh. bold type, dull'*"'· bUIIrllll-and custom ldYerllslng lof the white lnd ydow.,.. ... 
Included. 

Non:fl!C!Ia1na ctwpn: Cllqea •u<ls Is 1 wtlh the lnsldallon, 8ddltlon, chqlng or moWig of IlNce 
and equipment lof loall ..W:.. 

Tgt! fjery!Me· ChtlrgN lof any ..W:. thllt ha '-' ordered by the Ccmmtnlon lo be open 1o lntr.LA T A 
ptHubl<lriplfon whllhlr dlllged on 1 per minull of IJM or olhlr belle. ll* lndudM the nonof'eCUrmg 
and lla1Jng chlrgM Ntcclltldwtlh ln1H#on or..-d ll'ld~jJWCI!tt lofloii..W:. or 101 uaege plana 
and tor lilllnga.IIMtltlalng lnd Nllli • s's1 tel'ollcelln the 1100 .....a dlnlcloly. 

Ope!l!pr §Mtkr; cr.v- •M OilS~ wllh, IMA not tnillld 10, obllllni~g opiWSiol atalalance lof call 
placement. ~ ~~ lnd lnllrrupllon, &ne mel w..,_lnd, If priced • auch, OA c:d 
c;omplellon, 



• 
Mlchmlnl: 11 l!'g PC D 

lilf 
ADTIQTC prtctngA«Mmtm 

• 
Bt"'W• Trun!siW!dStry!ceAI••I!PTW"II: ~ 111: cle*f..-. P8X trunk ~~Tqt~M~~II for lingle 
llld mull).lne c:u11omn. lndudld nine end uuge ct11rg11. IMiuret end MMce ~I!Wnta for 
dnc:t inWIId (llldlor OUIW'd) dllllng. 

!SQN Stry!ctg: Clllrgellll c :'Mid..-.~ a.Mcee Oiglllll Ne!Mli1C SeiVIce for tHiclence and 
~ c:us~D~JWr~ for the IIWIImlalon otwa. deCa lftd pw;b!Miched tlgNIII. 

CENIRANEI 5tM = : Chlrgee II!IOCII" ~ w4lh the proo.1elon :w1d 1111 ol ~ ofl'ice baaed prival8 
tnnc:h exd\lnge IINicll 1111r1g equlpmlnt locMid on the p IJTI'taa owned or IMMd or contrclled by 
GTE llld CIOriMC*f by !Oelllloope to the pi'W'Ntaa of the a..tonw or., authottz8d uaer. 

pr!ya1l Lint §rtfrr· Ctllrpel- I 9 ~ 1l!4lh the ptOYIUon end UN of dedlcftd fdtlll be?Men two 
or more c:ustiOI'IW ·~oe~eo~ 11. 

l""nWM!.2rl'!$!n18IM•' Chlrgllllloc.._., ...tltllhe ptO\hlllfi lr.d UN ofWATS 800 (inbound) llld 
Wide Nee TellphoN lltlllcl (oulbound) end Olhlr !Ilea-~ 

End lJw Nrat s.r,.t. • : ChlrgiiM"• I 2 ~ 1li4lh the pt0111ion lftd UN of ccmmon llld dedic:aWd 
facliiiiiPD pnMde ICC*I MMol 2D end user eutaornM. 
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