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Issue 1 : Should the Conunission dismiss the compla i nt of Susan K. Candelore 
against florida Power Corporation for failure to state a cause of action? 
Recommendation: No. Ms. Candelore's complaint states a ca~ze of action 
upon which the Commission may grant relief . 
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Issye 2: Should the Commission find that florida Power Corporati on 
violated the notice provision in its Medically Essential Service tarif f in 
handling the account of Susan K. Candelore ? 
Recommendation: Yes. In nand ling Ms. Candelore' s account , florida Power 
Corporation violated its Medically Essential Service tariff by failing to 
give Ms. Candelore 30 days' notice o f discontinuance o f se r vi ce . 

APPROVED 
Issye 3: Should t he Commiss ion impose any penalty upon , o r otherwise 
disc ipline, Florida Power Corpora tion for violating the noti ce provision in 
its Medicall y Essential Service tariff in handling the account of Susan K. 
Candel ore? 
Recommendation: No. The Commission should not impose any pena lty upon, or 
otherwise discipline, Florida Power Corpo ration for violating the notice 
provision in its Medically Essentia l Service tariff. 

APPROVED 
Issue 4: Should this docket be closed? 
Recommendati on: This docket should be closed i f no person whose 
substantial interests are a ffected by the proposed action files a protest 
within the 21-day protest period. 

APPROVED 
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