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Augus t 6, 1998 

Hs . Bla.nca S . Bayo, Director 
Division o f Records and Reporting 
F'lorida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Flo r ida 32399-0850 

• 
• ' ::I • 
...... Jt>..,. ' ~ b 

Re : Petition of Spri nt-Florida , Incorporated 
for Approval of a Resale Agreement with 
Alternative Access Telephone Communications 
Corporation 

Dear Ms . Bayo : 

Enclosed f o r filing is the o r iginal and fifteen 1151 cop1es 
of Sprint-Florida, Inc. ' s Petition fo r approval of a Resale 
Agreement with Alternative Access Telephone ColMiunicatlons 
Corporation. 

Please acknowledge receipt and tiling of the above b y 
stamping the duplicate copy of this letter and returning Lhe 
same to this writer . 

Thank you for your assistance in this 111atter . 

Sincerely, 

Susan S. Masterton 
Attorney 
Sprint-Flor ida , Jncorporatcd 

SSM/ th 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In ~•= Pedtlon for Approval ) 
of Resale Agreement e.twHn ) 
Sprint- F1otlda, lncorpoBtlld ) 
a.nd Allllt'nattve Access Telephone ) 
Communications Corpofatlon ) 

ORlGINAi 
Docket No. 

Flied: August 6. 1 !108 

PE I IliON OF SPRINT -FLORIDA, INCORPORA TEO 
FOR APPROVAL OF RESALE AGREEMENT 

WITH ALTERNATIVE ACCESS TElEPHONE COMMUNICATIONS 
CORPORA nON 

Sprint-Florida, Incorporated tsprint-Fior1da) flies this Petition with the 

Florida Public Service Commission se.ek.lng approval of a Resale Agreement 

which Sprint- Florida has entered with Alternative Access Telephone 

Communications C•nporatlon. In support of this Petition, Sprlnl-Fiorlda 

states: 

1. Florida Telecommunlatlons law, Chapter 364, Florida Statutes as 

amended, requires local exchange carriers such as Sprint- Florida to 

negotiate •mutually acceptable prices, terms and conditions of 

Interconnection and for the resa.le of services and fadlltles· with alternative 

local exchange carriers. Section 364.162, Florida Statutes (1996). 

2. The Telecommunications Act of 1996, requires that any such 
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08378 AUG-6:1 
rP~C·R(CORrSIREPORTfHO 



• • 
"agreement adopted by negotiation or arbitration sha.ll be submitted for 

approval to the State commission" 417 U.S.C. §252(e). 

3. In accordance with the .above provisions, Sprint-Florida has 

entered an Agl'ftment with Alternative Access Telephone Communications 

Corporation, which Is or will be a carrier certificated u an alternative local 

exchange carrier as that term Is defined In Section 364.02(1), Florida 

Statutes (1996). This Agreement was executed on July 28, 1998, and Is 

attached hereto as Attachment A. 

4. Under the Federal Act, an agreement can be rejected by the State 

commission only If the commission finds that the agreement or any portion 

thereof discriminates ag.alnst a telecommunications carrier not a party to the 

agreement or If the Implementation of that agreement Is not consistent with 

the public Interest, convenience and necessity. 47 U.S.C. §252(e)(2). 

5. The Agreement with Alternative Access Telephone 

Communications Corporation does n.ot discriminate against otbr similarly 

situated canters which may order services and facilities from Sprint-Florida 

under similar terms and conditions. The Agreement Is also consistent with 

the public Interest, convenience and necessity. As such, Sprint- Florida 

seeks approval of the Agreement from the Florida Public Service Commission 

as required by the Federal statutory provisions noted above. 

Wherefore, Sprfnt-Fiorlda respKtfully requests that the Florida Public 
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Servke Commission approve the Renle agreement between Sprint- Florida 

and Alternative Access Telephone Communications Corporation. 

Respectfully submitted this 6th day of August,1998. 

Sprint- Florida, Incorporated 

s l,;.o""' ~ t-v- .;c::;-t ;:;:_ 
Susan S. Mastc;ton 
Attorney 
Sprint-Florida, Incorporated 
Post Office Box 2 21 4 
MS: FLTLH00107 
Tallahassee, Florida 32301 
850/ 599-1 560 
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MASTER RESALE AGREEMENT 
FOR THE STATE OF FLORIDA 

}lltu J, 1998 

11nd 
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MASTER RESALE AGREEMENT 

This A8feement is between Alta native Access Telephone Communications 
Corporation ("Carrier") and Sprint-Florida, locorporatod ("Sprint~) hereinafter 
collectively, "lbe Patties", Clltered into this 3,. day ofJune, 1998, for the State of Florida. 

WHEREAS, the Parties wiJh to establiab tenus and conditions for the purposes of 
allowing the Carrier to have access to Sprint services for the purpose of resale; and 

WHEREAS, the P.vtlcs Intend the !'IICI, tenns and conditions of thlJ Agreement, 
and their perf01'111111CC of obligations t.beretlnder, to comply with the Communications Act 
of 1934, u amended (the "Actj, the Rules and Regulations oftbe Federal 
Colllll1Wiications Commission ("FCC"), and the ordera, rules and regulations of the 
Florida Public Servke CoiiiiDWion (the ~mmiuion''): and 

WHEREAS, the parties wiJh to replAce any and all other pri ... r agreements, both 
written and oral, applicable to the state of Florida; 

THEREFORE, the Parties hereby agree u follows: 

~R.cv. ll: Sfl5m 
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PART A- DEFIN1110NS 

1. DEFINED TERMS 

I. I. Certain terms uJCd in this ~~ ahall haw the meatUliSJ a.s otherwise 
defined throuJhout this Agreement. Other tenns used but not defined herein 
will haw the meanin8l a.saibodlto !hem In the Act or in the Rules and 
bgulatioos of the FCC or tho Commiuion. The Panics acknowlt'dg: that 
other terms appear in this Agreement, wbicb arc not deli* or UClrlbod u 
Silled above. The parties aaree that any IUcb terms aha1l be construed in 
accordance with thtA! customary uuge in the telecommunications industry as 
or the eft'oetlve da1o or this Agr>cement. 

1 .2. M Acr' tneiiiJ the CommunicationJ Aet of I 934, u amended. 

1.3. MAFFJLIATE" Is u defined in the Aet. 

I .4. "CENTRAL OPPlCE SWITCH, END OFFICE OR TANDEM 
(HEREINAFTBR ~CENTRAL OFFICE" OR ~0"}" means a switching 
&cility within tho public switched telecommunic.tllons network, inclurung 
but not limited to: 

1.4.1. End Oflic:c Switchea, which arc switches from which end-user 
Telephone Exchange Semc:cs arc dirootly co=ted and offered. 

I .4.2. Tandem Switdlea arc switches which are used to coMeet e.nd lwirch 
trunk circuir. between and among Central Office Switches. 

I .s. MCOMMJSSION" tneiiiJ the Florida Public Service Conuniulon 

1.6. "CCMMERCIAL MOBn.E RADIO SERVICES ("CMRS'T' means a 
radio communic.ttion service u set forth in 47 CFR § 20.3. 

1. 1. MCOMPBTmVE LOCAL EXCRANOE CARRIER ("CLEC") OR 
ALTERNATIVE LOCAL BXCHANOE CARRIER ("ALEC")" means eny 
entity or penon authoriz.ed to provide loc:&l exchanae services in competition 
with ID ILEC. 

1.8. MEFFECTIVE DATE" it either thirty (30) days after the date referenced in 
the opcnlna PlfliTII!b of tho ~ tho llli!!s date of tbiJ Agr~t 
with the Commlsalon lfthe Commluion hae ddlned the Effoetive Date u 
such, or u otherwise requlnid by the Cornmiuion. 

I .9. ..ELECTRONIC INll!RFACES" meiDJ acceu to operations support 
1ys1eros COIIIistina of pre-ordering. orderins. proviJioning. malntenance and 
., and biiL'II fUnctions. 

I. 10. MFCC" means the Federal Communications Commiuion. 

2 
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1. 11 . •INCUMBENT LOCAL EXCHANGE CARRIER ("ILEC")" i• any local 

exd11np eanier tbal wu, u ofPebnwy I , 1996, deemed to be a member 
of the E•rba• Carrier Auoc:iation u tet forth in 47 CFR § 69.60 I (b) of 
theFCC'a~ 

1.12. •IN'I'ER£XCHANQE CAJUUE.R ("JXC")• means a provider of 
intcnrccbanp telecommunleati aavioea. 

1.13. "LOCAL SERVICE REQUEST ("LSR")" means 111 industry standard form 
uled by the Parties to add, e.ctblish, cbanao or disconnect local services. 

1.14. "LOCAL TRAFPIC" me~~~~ traffic (excJudina CMRS traffic) that is 
oriJin*ted and tonniNted within Sprint' a local c:al1ina area, or mandatory 
exp~nded an::a tefVice (BAS) area, u defined by Swe commissions or, if not 
defined by Sc.te cwnmjuioa, thai u defined in exiJiina Sprint Tarilfa 

1.1 S. "'RDIDUNG AND BlUJNG fORUM ("'BF")• refera to Nnalons under 
the •!tpicea of the Carrier UaiJoo Committee (CLC) of the Alliance rnr 
Teleooti@l+micatiooa lnduslry SolutioN (ATIS). 

1.16. "PARJTY" 111e1111, IUbject to the availability, development and 
implementlllon ofnecaeery indulcry IWICW'd Electronk lnt~ the 
proVIsion by Sprint of aervices, Network Elements, fimcdollllity or 
telepbocle numbetina resoutCea under lhil J.areematt to Carrier on tetmJ 
and c:ooditionl, indudin& provi.aionina and rcp&lr intCMIJ, 11 I~ oqual in 
quality to thoto oft'eted to Sprint, iu Affiliates or any other entity that 
obl.m. audl saviees, Network elemclnu, fimaiollllity or telephone 
numberina reiOURlell . Ul¥ll the implemcnwioo of oeceanry Elec:cronic 
lnterflcea, Spriat lball p o•iiSe aacb terVicel, Networt EJemmta, II_._._.... ... L -·""'--'- --- .. , • .....,:_, __ , L- -'­
..........,._.T or •..ep--•-.e ._...... .... reaoun:es on a .,...,....._w...,..ory-
to Cmier u it provides to iu Affiliates 

I 17. "PARTIES" 111e1111, joinlly, Alterl'lll.ive Ac:cless T e:lcphonc C ~lions 
Corpontion and Sprint·Floricla, locoq>orated, and no other entity, affiliate, 
111bsidlary or uaign. 

1.18. "REBR.ANDING'' occun when Carrlet purcbuesa wholcalc service from 
Sprint when the Carrier brand iJ IUbttituted for the Sprint brand. 

I. 19. "T AlUFF' means • f!Hna made 11 the swc or federal level for the provision 
of • telecommunlcadont ICMco by a telecornmunlcadont carrier that 
provides for the tern~~, conditionJ and pric:ina of that tefVice. Such fililla may 
be required or volwury and lillY or may 1101 be 'IJCCillally •Pilf'OYCld by the 
C4>mznipion or fCC. 

1.2.0. "'TEE..£Cf)MMUJ 'lCA TIONS" lllCIIll the 11'1111111iNion bee ween or atn0118 
points tpee:ified by the ueer, ofin£ormation ofU... uter'a choolina, widiOUt 
c.111s1sc in the form or conten1 of the lnfonnalion u aent and received 
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1.21 . "TELECCMMUNlCATIONS CAJUW!Jl" 11111111 any provider of 

TelccommunicationJ Services u defined in -47 USC f I SJ, (-4-4). 

1.22. "TELECOMMUNICATION SERVICES~ IIIWll tho offerina of 
Telecomn:v.mic:ali for a fee cfirectly to the public, or to IUCb cl&ues of 
UJCI'I u to be eft'ec:tjvely available directly to the public, reprdless of tho 
fadllties used. 

1.23. "WHOLESALE SERVICE" meanJ Telocommunication Sernca that Sprint 
prv.ides 11 retail to IUblc:riben who are not telccomrnunications Caniers as 
set fonh in -47 usc i 2SI(oX4). 

1.24. "WIRE CENTBR." denote~ a btilldin,g or ~pace within 1 building which 
serves u an l8llfeptioo point on a aiven carrier's oeiWOft. wtJere 
transmiaaion fadJlties and dn:uitl are OOCIIICaed or swltdlcd. Wi.re cent.er 
can abo denote a buiJc1ini in which ooe or more central offiua. UJed for the 
provision ofBaie Excbanae Service:~ and acce~~ terYic:es, are J.x:ated. 

4 
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PART B- GI:NERAL 'I'ERMS AND CONDinONS 

l. SCOPE OP TIIJ.S AGREEMENT 

1.1 . This Agreement specifies the rights and obligation.s of each patty with 
respect to the cstabliabment of rata for resale oflocal teleGOmmunications 
aervioes. 

1.2. Sprint .nan not discontiouo lilY Telooommonlclliolll Servlco provided or 
rtqulted '*tund« without provldJna cam. reuonable notice, u requir«< 
by law, of IUdl dilcontinultloo or IUch IICf'Yicc. Sprim ~if«~ tO 
cooperate with Carrier In any tJ'IIIIitlon raultlna from wch dlaoontinuatlon 
or 1«\ilc:c. 

1.3. The aetvieea and ticllltlea to be provided to Carrier by Sprint in satismtion 
oftbis Aareemeat will be provided pursuant to Sprint Tarifti and then 
curreot practioea on file with the apptoprWte Comml.uion or FCC. 

REGULATORY AJ'PROVALS 

2.1 . Th:.s Agreement, and any amendment or modification hereof, will be 
IUbmitted to the Comml.uion for approval in accordance with § 2S2 of the 
Ad within thirty (30) days after obtainina the 1ut required contract 
tignatUte. Sprint and Canief shall we their best efforts to obtain approval 
oflhil Aatcemalt by any resuJatory body haviJ18jurisdiction over this 
Agreement. Carrier ahaiJ not order service~ under this ~~ before 
the Eft'C<:tive Date u defined herein, except u may otberwiJe be agreed in 
writins between the Panic:a. In the event any governmental authority or 
agcocy rejec:ta any provision hcreol; the Parties shall negotiate promptly 
and in Jood faith such revisions u may rusonably be required to achieve 
approval. 

2.2. The Parties acknowledge that tbc respective righla and obligations of each 
Pany u ICt forth in Lhia A$Jeanent are bucd on the text of the ACI and the 
rules and regulationa promulgated therclunder by the FCC and t.he 
Commission u of the Effccdvc Date(" Applicable Rules"). In the event of 
any amendment to the Act, any dfec:tive legislative action or any elfCCiive 
regulatofy Of judicial order, ruJe, regulation. ubitration award, dispute 
resolution procedures under this AIIJCell'ICIIt or other lepiiCI:ion 
purporting to apply the provisio111 of the ACI to the Parties or io which the 
FCC Of the ComntWioo makes a soneric cleletmination that iJ genenlly 
applic:ablo which revises, modlllea or rfl1iertes the Applicable Rules 
(Uldivldually and collectively, Amended Rules), either Party may, by 
providJoa wri«en oodoe to the other pany, rcquinl thai the affee~cd 
provilio111 of tb1J A$J eement be renegotiated in sood faith aod this 
Asreemcm lhall be IJDCIIded ICICOf'dingly to reflect the pric:iog. terrn.s and 

~ R<rt. tl. Sll S/91 
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conditlonl or eiCb IUCb Amcndod RuJa rd&lina to any or the provisions in 
thb Aarecmllll 

2.3. Notwithltandioa any other provision ofthiJ Agreemetltto the contrary § 
2.2 hereof &hall conuol. Ally rate&. terms or condition& thua developed or 
modified aha1l be IUbttiMed in place ofthme previously In effect and sbalJ 
be deemed to brYC been elfoctive Wider this Aafoancnt u of the effective 
date atabliJbed by the Amended Rules.. whether IUCb ICllon wu 
OOII'II1ICIICed be!ore Of after the Elrcctlve Dau of this AaJoanent. Should 
the Plt1ies be UDable to radl qrec:ment with rapcct to the appliclbitny of 
IUCb onSer Of the psnltj,. appcopriate moclifkations to this AlP eemcru, 
either party may invoke the Di.tpute Resolution proviliona of this 
Ajloanent, it belns the Intent ·of the patti~ that this Aarocment sbalJ be 
brousbl iuto conformity with the then c:um:nt obligation& under the Ad as 
dctennined by the Amc:nded R.ul~ 

2.4. Additional services, beyond those tpeCi.lled bcrein. ~u~ed by either 
petty rdatina to the albjed matter of this Aareement wiU be incorporated 
inlo this Ajl eemeat by written amendment berelo. 

3. TERM ANDTERMINAnON 

3.1. TbiJ Aareement sbalJ be deemed dl'cctlve upon the Etrcctlve Date, 
provl<le4 hQ~ that ifCanier hu any outstandins put due obliptions 
to Sprint. thia AaJeement will IllOI be dfcctlve until such t1me u any put 
due obliptions with Sprint ate paid in full. No order or request for 
ICII'VIca under this Aarecment sbalJ be proceued be!ore the EITcctlve Date. 

3.2. Except u provided bcrein, Spriot and Carrier agree to provide service to 
cedi other on the temu o(this Aal"oanem for a ptriod ending June 3, 2000 
("End Date"). 

3.3. Ill the event that Canier detirea uninterrupted service under this AgrC(!Jllent 
durina negotiations. Canier sbalJ provide to Sprint written notification 
appropriate under the Ad, and if the Patties are ac~ually in arbitration 01 

mediation be!ore the appropriate Commission or FCC prior to the End 
Dale, this AaJeemeot wUI cootinuc in dfect only until the isauance of an 
enS«, wbetbcr a final ~ onSer or not, by the Commission or 
FCC f1'IOivina the ~ ICC fonh in IUCb arbitration Of mediation request 

3.4. ln tho event of default, either Party may tenninatc this Aarcement in whole 
Of In pitt JlfVVIded that the non4efaultina Party so .civiles the daiwltlng 
Party in writioa of tho Mill or tho alleged ddault and the dcfaullina Party 
does not rc:rnedy the alleged default within sixty (60) days aner wrillcn 
notlce thereof. Default Is ddined to include: 

3. 4.1. EitbCir Party' a insolvenc.y Of initiation ofbanlcruptcy Of receivership 
pc occw!iD(P by Of api.nst the Party; Of 

a-le kw. tl. S/IS/91 
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3.4 .. 2. Either Party's nwerial bread~ of any of the terms or conditions 

bcroof; includina the fa:ih.IR to make any undisputed payment when 

duo. 

3.S. Tenninatlon of this Aarcement for any cause shall not release either Party 

from &II)' liability wbic:b &l the time of tenninllion lw already accrued tc. 

the other Party or wbic:b thc:Rcfter may ICCI'Ue in rUf*t to any act or 

omiJsion prior to termination or &om any obliption which is expressly 
Slated herein to Nrvive termination. 

3 .6. In the event this Aa~oemaa Is terminated Wider § 3. 4, Sprint may 

jmmc.cfietdy diJc• .. i1110 pcocusi•l8 orders for new service &om Carrier 
and file with the Commission to terminate this .greemcnt and reassign 

Carrier's customers pui'IU&IIt to the Commission's guidelines for Carrier. 
the! abandon lerVice. 

3. 7. NotwitlJstandina the lbow., abould Sprinlidl or u.de subsl•nri•lly all the 

asseu in an exc:bmae or SJ'OUP of exth&naes the! Sprint UIC$ to provide 

Telecomrnunieationt Setvieea, then Sprint may terminate this Agreement in 

whole or in part as to that particular exchange or gro..p of exchanges upon 

Ury (60) days prior writtm notice. 

4. POST TERMINATION INTERIM SERVICE ARRANGEMENTS 

4.1. In the event thet this Aafeement ex.pircs under§ 3 2, it is the intent of the 

Partiet to provide in tbis Sectioa for interim service &mlt8emcnu between 

the Parties et the time of expiretioo so the! Jervice to ead uan will not be 
interrupted sbould a DCWiiJeemeftt not be consumnwed prior to the End 

Date. Thetcfore, except in the c:ue of tcnnination u a result of either 

Party's default under§ 3.4, or for termination upon sale under§ 3. 7, for 

service IDide availlble Wider this Aarcement and existing as of the End 
Date, the Parties .gree the! those ICMcel may continue uninterTUpted a1 

the n:qu~ of either Party provided that 

4.1.1. a new 181 een~ent is volunwily entered into by the Panics; or 

4.1.2. service is provided under such llandard terms and cooditions or 

tarif& lpproved by and mado generally available by the 
Commission, if they emt a1 the tlme oft.ermlnation; or 

4.2. Carrier dec:U to take ~«Vice punuant to the entire terms and conditions of 

an exiJtina 14P eanent bee ween Sprint and another catTier for the remaining 

term of the! 181 eemall. It nei1her § 4 .1.1 nor § 4 .I 2 arc in etTcc:t, and 

Carrier does not dcslpate an q~eeniCIII Wllkr this subtec:tion Sprint may 
desipate aJch liJCCIIICIII 
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CHARGES AND PAYMENT 

S. l. In c:oNidcntion of the IC1Viee:s provided under this ~t. the Parties 
aha1l pay the cbaraa let fonh in Exhibit I JUbject to the proviaions of g § 
2.2 and 2.3 beteoC. 

S .2. Subject to the term1 of this Agreauent. the Patties lball pay invoK:es by the 
C:ue date abown on the involoc. For invokes oot paid when due, late 
paymcot cbaraa will be waaed under§ H . If the payment due date ia a 
Saturday, Sunday or a dcaiplcd bank holiday, paymcntlhl.ll be made tlJ(I 
next business day. 

S.J . Billed I!!!Oitntl whidl are beina invatlpted, queried, or for which claims 
bave been or may be flled. are not due for payment untilauch 
iiNCJtiga~ioos, claims, or queries have been raolved in am>rdancc with the 

provitioas sovernina cfitpute I"CCIOutioo of this Aareema~t 

S.4. Sprilll will assess laic payment cbaraa to the other C.;rrier just as it would 
its owo eod \lief In ICCordance with the applicable General Excbaoge tariff 
or, If there is no tpedflc reference in the applicable General Excbaoge 
~ Spriol aha1l was a late payment charge equal to the laser of one 
and ono-balfpacent (J.S%) o.- the maximum l'l1e allowed by law pet 
month of the balance due, until the amount due is paid In full. 

S.S. ln addition to late payment charges, Sprint will use the following collection 
procedures in connection with Carrier' 1 pall due IJllOUnta 

S.S. l. Flt1l, alate payment cl'large will be added to accouJUJ that are not 
paid within athiny· ()0) day period 

S. S.2. Secood, a notice will be ICill to Carrier on day 31 mting that unleu 
full payment i• received within the next lhiny· (30) dayt Sprint will 
suspend proeeaing new ordet1 

S.S.3. Third, if the Catrieraocount ranains ddinquent on day 6 1 Sprint 
will laid aiCCOIId notice to Carrier llJ1ing that Sprint bas 
IUSpCnded proceuioa IDCW ordetl and unless payment is rccdved by 
day 90, ICfViee for all Carrier end UJet customen will be 
suspended. 

<I .S.4. Fourth. ahould the Carrier ICCOUnt remain outstanding on day 91 
Sprint will deny JCrVioc and lend alc:tter to Carrier stating that their 
aervicc hu been ••lpC"ded for oon-payment. 

S.6. Sprint reserw:s the rip to perioclicaiJy revile its c:ollcction proc:edure to 
conform 10 tbea CUITClll bnlioca pncdcea and regu1atlons Sprint will 
provide timely noti&ation to Catriet of change~ to its oollcction pm:tite in 
a manner COIIIiJunt with its owo CUJlomer ootifieation. 
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6. AUDITS AND EXAMINATIONS 

6.1. As used herein • Audit" shall mean a comprehensive review of seNices 
performed under this AaJeement. Either party (the ~Requesting Party") 
may perform one (I) Audit JlCF 12-month period conunencing with the 
Effective Date. 

6.2. Upon thirty (30) days written liiOtiee by the Roquestlng Party to the other 
~Audited Party," R.equesting Party shall have tho right through iU 
authorized repmentative to make an Audit, durina nonnal business hours, 
of any record~, ICCOUntl and proc;eues whieb contain lnfonnation bearing 
upon the provision of the JetVices provided and perfoiTIWICCI 5Widards 
agreed to under this Aareement Within t.he above-described )(k!ay 
period, the Parties shall reuonably agree upon the ac:ope of the Audit, the 
document~ and proceues to be reviewed, and the time, place and !IWIIlCf in 
which the Audit sball be perfollmed. Aucfjted Party 1iJCCS to provide Audit 
support, indudJna appropriate acceq to and usc of Audi;bd Party' s 
facilities (e.g., c:onferenee roocm. tdephones, copying machines). 

6.3. Each party sball beat its own expenses in connection with the conduct of 
the Audit. The Req~.~esting Party will pay for the rouonable cost of special 
data extraction required by the Requesting Party to conduct the Audit. For 
purpotes ofthiJ § 6.3, a fpccial data extraction shall mean the creation of 
an output ~rd or lnformatio'llal report (from CKining data files) that is 
not~ in the normal COUI'R ofbwiness. If any program is developed 
to Requaling Party' a specibt1ons and 11 Requesting Party's expense, 
Requatina Party sball specify .at the time of request whether the progmn 
is to be reuinec: by Audited party for reuse for any lllbsoquent Audit. 

6.4. Adjusunenu, cndits or payme:nta shall be made and any c;orTCCtjve aaion 
shall eocnmeocc within thirty {30) days from Requesting Party's receipt of 
the filial audit report to cocupeuate for any crrora or omiuions which are 
disclotcd by such Audit and are agreed to by the Parties. One and one-half 
pen:eot (I .S 1.4) or the hisJ!est interest rate allowable by law for 
commercial tranwtlons, whic:bever Is lower, ahall be assessed and shall be 
computed by compounding monthly from the time of the error or omission 
to the day of payment or credit 

6.S. Neither the risbtto audit nor tbe rishtto receive an adjUJiment shall be 
a.ffeeted by any llltcment to the COIIIIar')' appeari1111 on dlcdcs or 
ot.berwiJe, unleas 1 llarement c:xpressty walvina tudl rigbt appears in 
wririn& is aipod by an IUlhorizled reprc8Cntltive of the party havina such 
riahl and It d-:livered to the other parry in a manner sanc~ioned by this 
Agreement. 

6.6. Tbia Article 6 shall survive expiration or termination of this Agreement for 
a period of one (I) year after expiration or termination or thls Agreement. 

~Rn. ll:S/tS/91 
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7. INTELLECTUAL PROPER1Y RIGHTS 

7 . I. Any intdlec:tual propeny wbidJ originatca from or is developed by a Party 
shall remain in the axclusive ownership of that Party. ~t for a limited 
lictme to we ptteota or copyrisbU to the extent oeeeuary for the Parties 
to we any fic:ilitia or equipmenl (mcludina softwvo) or to receive any 
seM.-:e IOiely u provided under this Agreement. no llcenJe in ~an, 
copyright, ll"&lkmat1t or trade MCtet, or other proprietary or intdlectual 
propeny right now or bcreaftcr owned, controlled or lic:alsable by a Party, 
iJ granted 10 the other Party or sball be implied or aritc by c:sloppel. It is 
the ruponsibillty of Sprint to enJUre. at no teparate or additional cost 10 

the Carrier, that it hu obtalneclany noceuary licenses in relation to 
intellectual propetty of third partiea ulcd in Sprint'• network to the extent 
of Sprint'• own we of facilities or equipment (ltldudingsoftwarc) in the 
provision or terVIco 10 ill end wer customers, but not that may be required 
to enable Carrier 10 uae any ficiUties or equlpmcr11 (tneludina software), to 
receive any aervlc:e, to perform ill reapcctlve oblig.atlon.s under this 
Agreemcnl, or to provido aeMcc by Carrier to ill end Iller cwtomen. 

7.2. FoUowing notJco or an infiingement claim -sainst Sprint based on the UJe 

by Carrier of a tervieo or facility, Carrier Wll 11 Carrier's expense. procure 
from the appropriate third parties the riaht to continue to use the alleged 
infringing intellectual property or if Carrier fail a to do 10, Sprint may 
charge Carrier for Juch cosu u permiued under a C.ommlssion order. 

8. ~ATIONOF~anY 

8.1. Neither Party ah.Jl be responsible to the other for any indirect, special, 
conaequential or punitive damlgu. including (without limitation) damages 
for loss of anticiplled protill or revalUe or other economic loss in 
eonneetion with or arisina from anything raid, omitted, or done hereunder 
(collcctlvdy MConsequential Damages}, whether ariJing in contraa or 
tort, provided that the foresoiJlg sball not limit a Party's obligation under 
Article 9 to indc:mniJY, defeod. and hold the other Party bannleu against 
amounll payable to third parties. Notwithstanding the foregoing, in no 
event sball either Party's liability to the other for a service outage exceed 
an amount equal to the proportlonate elw"gc for the serviee(s) provided for 
the period during which the JefViee wu alfceted. 

9. JNDEMNIPICATION 

9.1. Each Party~ to indemnifY IDd hold hannleu the other Party from and 
apinst daiou 10r cWneae to tangiblo pcnonal or real property and/or 
penonaJ injurica ariJing out of the ncsllaenco or willful misconduct or 
omiulon of the lnclenWJYins Party. To the c:Ktcnt not prohibited by law, 
each .Party lhall defend, indemn!JY, and hold the ot.hcr Party bannleu 
against any lou to a third party uisins out of the ncgligcoce or willful 

a-to R.n. 13: "' S/911 
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miJcooduc:t by IUCh indemnitylna Party. Notwit:IDundina the above, in lhe 
cue of any loa aJiesed Of damaae c:Wm made by I Cuslomcr of ather 
Party in c:onueetioa with lbe actvioe provided by llw Party, and which 
allegation or claim rdala in IOil1C way to 1 ICfVic:e provided under this 
At} eemeot. lbe Party wboae CUJtOmet allepd llldllou aba1l indemnify the 
other Party and hold II hannlea apilll1 any or an or IUch lou allcaed by 
each and~ Cwtomer wbich arba out of the neaJiaence or wiUIW 
miloonduct oftl1e lndemnlf'iina Pany. Tho lndemniJYina Pany under thia 
Section.,_ to del'end any lUll brought against the other Pany either 
individually or jointly with tho indemniJYillg Party for any IUch lou. injury, 
llability, c:laim or demand. The Indemnified Party 1gna to notify tho other 
Pany ptomptly,ln ~of any written claim~, lawaults, or demand• for 
wbicl! it is dejnwf llw the indannlfyina Party iJ raponsible under lhls 
Section and to coopcule In every re~IO'IIble way to fadllwc clc{ensc or 
Jettlcmeat or dalms. Tbe incSerrftfyina Party shall hive complete control 
over ddcnle oC tho cue and over the tCI'IDJ of any propottJ IC!Itlement or 
OOi1ipi omite thcreo£ The indemnifYinl Pany aba1l not be liable under this 
Section for ICitlemcnt by tho indann1fied Party of Ill)' claim, lawsuit , or 
dCI!Wid, if the indannifyina Party hu not approved the aettlemeot in 
advanc:e. unleu the ~na Pany hu bad the clc{ensc of the claim, 
laWIUit., or demenc! tendered to it in writlna and hu failed to promptly 
IllUme IUCh defcnJe. ln tbo event or IUch f'lll\n to IllUme dcfenae, the 
~Party ahall be liable for Ill)' rce.sonable tcttlcment made by the 
indemnified Party without approval of tho lndcmnllYing Party. 

9.2. Elcb Pany .,_ to lnclcrnni:tY and bold lwmleu tbo other Pany from all 
c:laimJand damqa Wina from the Indemnifying Party' I cliJoontinuanc:e 
of ICI'Vice to oae of :he lndcmnifiod Patty's IUbtcriben for nonpayment 

9.3. Wbcn the lines or eeMc:a of other oompaoies and Carricrt arc uted in 
e.aabli.lbina OOCIIICICtioas to IDd/or &om pointJ not reached by 1 Pany 's 
lines, neither Patty Jhall be liable for any let or omWion of the other 
oompania Of Catrlen. 

9.4. ln ldditioo to iu Indemnity obligations bcrewldcr, each Party ahall, to the 
extent aDo wed by law or Comm!Jiion Order, provide, in iu T arlfl't and 
contt'IICitt wllh ittiUbtcribert that relate to any TeleoomrnunleationJ 
Scrvic:et provided or oontemplaled under this Agreement, that in no cue 
shalliUch Pany or any oriu liCilU, c:oatl'letort « othen reulned by tuch 
Party be liable to any IUblctlber « third pany for (i) Ill)' lou relatlna to or 
arising out of this At}eement, wbetbcr In contraet or ton, that exoeedJ the 
IIDOUIICIUch Pany would have charged lhe applicable 111btcriber for the 
terVic:e(t) 0( t\.mctior(l) that p..-e rite lO IUch loss, and (U) ConJequcntlal 
Damages {u defined lo Attlde I above). 

~Rn ll:SitS191 
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I 0. REMEDIES 

I 0.1. ln addit1oa to any otber fiabb « ,..,.,.nee, and unleu apedtically provided 
hetein and to the conuvy, at.t. Party may - in equity f« IJ*itic 
perf OI"'II&&ICe. 

I 0.2. Except u otherwiae provided herein. all riaJuJ of tennillllion. caned1ation 
or other remedies pmeribed ill thiJ Agreement, or otberwi.te available, arc 
cumulative and are not intended to bo exclusive of other remcdiee to which 
the injured Party may bo entitled at Jaw or In equity In cue or any breach or 
tluatened breach by the other Party ohny provialon ofthla Aareement. 
and uac of one or more remcdloa thai I not bar uac of any other rcmody for 
the purpose of enf'ordna the provlalons of this Agreement. 

II. CONPIDENTIAUTY ANDPUBUCJTV 

I I. I All information wblch Ia diJdotod by ooc party ("Di.Jdofina Party") to the 
other ("Recipient") in eonnoc:Uoo with thiJ Ag!CO*'"""'· or KqUired in the 
course of performanco of thiJ AjreemeiU. Jball bo deemed coafldentia1 and 
proprietary to the DiJelosina Party and subjec:lto thiJ ~t, such 
information indudfna but not fimltcd to, ordcn for aetVioes, UJiiC 
information in any form, and CUJtorner Proprietary Network Information 
iCPNI") u that term Ia defined by the Act and the rules and regulalionJ of 
Ole FCC ("Confldcnti&l and/or Proprietary Information"). 

11 .2. During the term ofthia Aafeemedl., and for a period of one (I) year 
thereafter, Recipient Jball (l) we it only for the purpose of pafonning 
under thiJ Agleemeot, (u) bold it in confidaloe and dildoae It only to 
employees or ageot.a wbo haw- a oecd to 1alow it in onler to pafonn under 
this Apemcm. and (ill) saCCSJ.Wd it from unautboriz.ed wc or DiJdosure 
using no less than the degree of care with wblch Recipiau safcguarcb lu 
own Confidcnti&llnfomwion. 

I I 3 Recipient aball have no obligation to aafeauard Confidential Information (i) 
which wu in the Recipient 'a poSICIIioo free of restriction prior to ill 
receipt from Dbc:loslng Party, (ii) wblch becomes publicly known or 
available through no breach of this Agreement by Recipient, (lil) which it 
rightfully acquired by Recipient &ee of restrictions on ill OiJc.loa1re, or (iv) 
which it indepeodently developed by peraonoe1 of Recipient to whom the 
Disclosing Party' a Confl~ Information bad not been previously 
disclosed. Recipletu may dittdolo Conlldentiallnformation if requlrcd by 
law, a court, or govemmeotal qenc:y, provided thai Dlldoaina Party baa 
lwlen notified of the rcqulrement promptly after Recipicm bocomes aware 
of the rcqulmncnt, and provi<4ed thai Recipient unclenakcs all lawful 
meaure~ to avoid d!tdoaina IUCh informalion until Dilcloaina Party baa 
bad reuooable time to obtain a protoc:dV'e Ofder. Recipient agreca to 

12 
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comply with any protective order that covert tho Confidential Information 
to be disclosed. 

11 .4. EKh Pany agrees tlw DiJc:1osioa Patty would be irreparably injured by a 
bread! of this Ankle II by Recipient or iu repc E l'n! atiws and that 
DiJdosing Party lhall be entitled to Mldc equitable rdief, illeludintt 
injUDCtive relief and lpOcific performance, in the event or any bfcadl or this 
At1iclo 11 . Such remediel aball not be exclusive, but shall be In addition to 
all othct remedlee avallablaat law or In equity. 

I I. S Unleu otherwiJc aareaf, neither Party ahall publish or UMI tho other P&tty'a 
logo, tradematlc, ICNic:o mark.. name, Janauaie, picture~, or l)'mbola or 
words from whic:b tho otber Pany'a namo may reuonably be inferred or 
implied in any procUt, aervice, ICivertiJemcd, promocion, or any other 
publicity 1111.11«, CXc:ept that aothina in thiJ pnsrapb ahall prohibita Party 
from en818ina in valid c:omparative advertising. This § I 0.2 ahaJl c:onfer no 
righu on a Party to the aervb: matb, tr1dernatkJ and t:tlde name: owned 
or Ulcd in c:oanecdoa with ICMca by tho other Patty or ita Affiliatea, 
exc:ept as expi eaaly permitted by the otber Pany. 

11 .6 . Neither Patty ahall poduoe, publiJh, or disuibute any preu rdeue nor 
other publicity referrlna to the other Pany or iu Affiliatea, or referrlna to 
t.his Agreement, without the prior written approval of the other P&tty. 
Bach party shall obtain tho otbet Pany'a prior approval beforo dileussing 
this Agreement ln any pross or rnodla intcrvi~. In no event ahall either 
Party mi.sdwac:tc:riz tho eontenu of this Agrocment in any public 
IWemelll or in any I epc E I entnion to a govemmenJal entity or member 
thereof: 

II . 7. Eltcept as othetwiae exprealy provided in this Article II, nochina herein 
shall be construed u limitina the rip of either Party with reapoct to iu 
customer informatlon under aoy applicable law, including without 
limitation § 222 or the At;l.. 

12. WARRANTIES 

12 I Exc:ept as otherwbe proYided berein, each Pany ahaJl perform iu 
obligations hereunder at a perfOfiiWICO level no leu t.ban tho level wblc:h it 
uses for iu own operatlona, 01' thoMI ofiu Affiliates, but In no event ahall a 
party uae leu than reuonablo caro in the performance or itt dutiea 
hereunder. 

13. ASSIGNMENT AND SIJB('()NTRACT 

13 I. If any Aftiliate of either Party ~uocecduo that pon.on or the businets or 
aiCb Patty that ill apoillible ror, or awitled to, atrf risJu, obliptiona, 
dutie:t. or other lnleretta Ulld« this A8l eement, aiCb Affiliate may tuccecd 

~RoY. 12: SlUM 
13 



• • 
to tho.o rights. obllgations, duties. and lnteR~t of IUdl Party under this 
AgJeernent. In the event of any tueh tuccess!on henlundet, the ~U«asor 
sba1l expressly underuke in wri:ing to the other Pasty the performance and 
liability for thole obllgations and dutic:J u to whieh it it aucceeding a Party 
to this AgJeement. There&fter, tbe rucceuor Party shall be deemed Carrier 
or Sprint and the original Pasty shall be relieved of IUCb obligltion.t and 
dulles, except for lllllten &risina out of events occurring prior to the date 
of aueh uridertaking. 

13 .2. £xc:ept u hc:tein betore provided, and except ror an usisnment confined 
solely to moneys due or to become due, any wignmau of thiJ Agreement 
or of the work to be performed, in whole or in pan. or of any other interest 
of a Party beteunder, without the other Party's written consent, whieh 
consent shall not be unreuona:bly witbbdd or delayed, shall be void. It is 
~agreed that any mgnment ofrnoneya shall be void to the extent 
that it attempt~ to impo.o ldditional obligation.t other than the payment of 
rueh moneys on the other Patty or the as.tlsnee ldditional1o the payment 
of rueh lllOM)'I. 

14. GOVERNING LAW 

14.1. This Agreemeot shall be sovemed by and construed in ~Cc:ordanc:e with the 
Act and the FCC's RuJa and RegJJ1ationl, and other wthoritative 
atatemeou, except irlSOI&r u Slate law may conttol any aspoct of this 
Agreement, in wbieh cue the domestic laws oflbe state of Florida. without 
regard to its conflicts of laws principles. sb&1l govern. 

15. R.ELATIONSHIP OF PARTIES 

15.1. It is the intention of the Parties that eaeh sball be an Independent contractor 
and nothing contained herein $ball constitute the Parties u joint venturera, 
patll'lC:r1. employees or agents of one another, and neither Party shall have 
the right or power to bind or obligate the other. 

16. NO THIRD PAR1Y BENEFICIAJliES 

16.1. The proviJions of this A,vcement are for the benefit of the Parties ber'eto 
and DOt for any other person. and this ~t shall DOt provide any 
penon not a party ~o with any remedy, claim. liability, reimburselllCJ,:., 
right of action, or other right in excess or those existing without reference 
hereto. This shall not be construed to prevent Carrier from providing its 
Tel~ Scnic:es to olhCf carriers. 

17. NOTICES 

17.1. Except u otberwi50 provided herein, all notices or other communicauon 
hereunder sb&1l be deemed to have been duly given when made in writing 

14 
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and ddivered in penon. or tent by cettltled mall, polt&ic prepaid. return 
receipt requatod, on tho date the mall b dellveted or Ita delivery 
attempted. 

If to Sprint: 
Fldds.:Mcc~ 
SpriDI 
sss lAb Border Dr. 
MIUIICp ft..AJ'K.A0209 
~ Florida ll10l 

tfto 
Carrier: K.c:vl n D. C1aJ1<c 

Plcsidcnl 
Allanati\'C Acccu Telephone 
Commanications Corpontion 
~3Nonh~Bhd,SWk2 
~Pall<, Floriclo )J40) 

17.2. If penonal deUvay is adected to sive notioc, a rec;cipt of such delivery 
shall be obtal.nod. Tho addn:u to which notic:a or communications may be 
given to either patty may be chanaed by written notice given by such Party 
to the other puriUIIIt to this Article 17. 

IS. WAIVERS 

18.1. No waiver of any provisions of this Aarecment and no consent to llllY 
default under this A,grccment shall be effective unless the same shaiJ be in 
writing and properly executed by or on behalf of the Party apnst whom 
such waiver or consent Is dalmed. 

18.2. No course of dealing or fail~~te of any Pany to strictly enforce any term, 
right, or condition of this AgJecment in any instance shall be construed as a 
genenJ waiver or rellnquiJiunent of such term, right or condition 

18.3. wa:ver by either patty of any default by the other Party shall not be 
deemed a waiver of any other default. 

19. SURVIVAL 

19.1. Termination of this Agreement, or any pan hereof. for any cause shall not 
rdeuc either Pany from any liability wbicb at the tjme of termination had 
already accrued to the other P.arty or which thereafter accru~ in lllly 
respec:c to any Kt or omluion occuning prior to the termination or from an 
obligation wtUch is expressly stated in this Agreement to survive 
termination including but not J:imilcd to §§ S, 6, 7, 8, 9, 10, 14. 18, 21, 23, 
and 2S. 

lO. FORCE M.An:UJU: 

20.1. Neithet Party llhall be hdd liable for any delay or fallurc in performance of 
any pan of this Agreement from any cauJC beyond ita control and without 
ita fault or oeaJigence, such u acta of God, acu of civil or military 

IS 
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llltbority, emblrJoes. epidemict. war, tetTOriJt acu. noll, iruurrcctions. 

fires, ecploeions. earthquakes. nuclear eccidents. floodJ. power blackouu, 

ltrilta, work ltoppqo afl'cctina a111pplier or unu•"IIY aovcrc weather 
No delay or other Ciiluro to penonn lhall be cxculled puriUillt to thla 

Anido 20 unlea dday or fkllurt llld ocwequeoce. thereof II'C beyond the 

coatnllllld wlthoul the 6ult or oeaJiacnc;e of the Party claiming excuable 

delay or other Ciilure to perform. Subject to Anidc 3 hereof; in the event 
of any IUCh excuted delay in the performance ofa Pany'a obligatlon(s) 

Wider thia Aareemem, the due date for the perfoi'I'IWICO of the original 
obllprion(a) aba1J be extended by a tcnn equal to the time lost by n:uon of 

the delay. In the event of IUCh delay, the delayed Pany shall perform ita 
obliptiona at a performance lcYd no leas than that whidl iJ wa for iu 
OWD operations, In the event Of IIJCh pc:dormance delay or failure by 

Sprint. Sprint 1&1'001 to raumc performance In a nondiJcriminatory manner 
and DDt favor ill own proviJion of Teloc:o!M1unications Scrvitca above that 

of Carrier. 

:u. DISPUTE RESOLUTION PROCEDURES 

21.1. If any matter It IUbjoc:t to a bolla fide dbpute befwe. , the Parties. the 

dispJtins Party aba1J within thiny (30) daya of the event sivina rise to the 

diJpute, siva written ootioe to the other Party of the diJpute and indude in 
111c:h notlco the apecific dclliiJ and rcuons for disputins each Item 

21.2. If the Paniea are unable to rcaolve the iiiUCI related to the dlJpute in the 

nonnal courte ofbusintS! within thiny (30) daya after delivay of notice of 

tbe Dispute, to the other Party the dbpute ahall be eacalated to a 

desianated reptaeOtallve who bu authority to ~e~tlc the dispute and who is 

at a hip level of 11111118emenl than the penons with direct responsibility 

for admiailtratioo oftbls ~ The daiplod repmen'.&tives aba1J 
meelU o!'en U they reuonably dean necesury in order 10 diSaiU the 

cliJputc and nesotlato In good faith in an c:tTort to resolve IUCh dispute. but 

In no event ahaiiiUCh raolution exceed 60 day• ftom the initial notlce 
Tbo tpedfle format for IUCh dilcuuiont will be left to the diauclion of the 

delijpllted rep tsenruivea, provided, however, !.!111 all rcuonablc requesu 

for rdevant information made by one Party to the other Party ~hall be 

honored. 

21 3. After IUCh period either Pany may file a complaint with the FCC or 

Cocnmillion to resolve IUCh laucs 

ll. COOPERATION ON FRAUD 

22. 1. Tbo Parties aaroe that they ahall cooperate with 0110 another to investigate. 

minimize llld trb COITcctive ICtion In- offtaud The Paniea fraud 
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minimization proc:eduru arc to be cost dfcc:tive and implemented 10 u not 
to unduly butderl or harm one party u compl.lllCI to the other 

23. TAUS 

23.1. Any Federal, atlle or loa! excite, liccnle, ulu, uac, or other taxes or tax· 
Ulce clW'aa (cxcludlna any Wtes levied on income) resulting from the 
pert'onnance of thia Aafeemenl ah&ll be borne by the Patty upon which the 
obllption for payment Ia impoted under applicable law, even If the 
obligarlon to collect and remit IUdl tues Ia piiCcd upon the other pany 
Any IUCb taJtel ah&ll be ahown u ~items on applicable billing 
doot•n*'" betweon the Parties. The Party obliptcd to collect and rcrrut 
1Ue1 abiJJ do 10 unlesl the adler Party provides auc:h Party with the 
required evidence of exemptioo. The Party 10 oblipled to pay ~Y au.c:h 
IUel may contest the aame in aood faith, a1 ill own expccuc. and ahall be 
enritlecl to t.be beDeflt of any rel\md or I'OCOYUY. provided that IUc:h pany 
abiJJ DOC permit any lieD to exisc on any uset of .ne other party by reuon 
of the contest. The Patty oblipled to coiled and remit taxes ahall 
coopet11c Nlly In lll'J IUc:h contest by the Olber Patty by providing records. 
testimony and IUCb additionallnformadon or wisunce u may rcuonlbly 
bo IDCIC"tii'Y to punue the contest. 

:U. AMENDMENTS AND MODIFICA TJONS 

24.1. No provision ofthia Ajteement ah&ll be deemed waived, amended or 
modified by eiUier party unleu sueh a waiver. amendment or modification 
ia in writina. dated, and algned by both Parties. 

25. SEVERABD.n'Y 

2S. I. Subject to Anide l,lhny pan of this A&Jeement becomes or iJ held to be 
invalid for any rcuoo, IUc:h invalidity wiD affect only the pordon of thia 
AaJI'tit"""t which Is Invalid. lll all other rapeaa this Aaroement wiD atand 
u if IUdllnvalld provision had 1101 bema pan thereof, and the remainder 
of the Aareement ahall remain in full force and etrect 

26. BEADINGS NOT CONTROLLING 

26.1. The beadinp and liiiJTlbcrina of Article, Scctiona, Paru and AttKhr~ta in 
thia A&Jeement.,. for convenience only and llhall not be c:onatl\lcd to 
define or limit any of the tonna herein or affect the meaning or 
lnterprcta1ioo of thia Aal OC!IlCIIS 

27. ENT1R.E AGREEMENT 

27 I . This AaJ'C'"O"'• lndudina all PIIU and AHacbmmu and IUbordinate 
doc:wnalu attadwl bc:reto or rd'aeoeed betein. all ofwbic:h are hereby 
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iocolpoo'11ed by rd"erax:e. constitute the auire matter lhercof. and 
JUpenecle aU prior oral Of written ljj)ec:c•"'"''· tepesalUtions, Allemmu. 
""J''if1ioat, ~ proposals. and undertakinp with reapca to 
the IUb;ect lllllter tl,ereoC 

U. COUNTERPARTS 

28.1. Tbit Aatec:cnent may be executed In ~aparu Each countapan shall 
be CONideted an orialnal and IUd1 counterparts shall together conslitutu 
one and the ume inatnunent. 

29. SUCCESSORS AND ASSIGNS 

29.1. 1bil Aptment eball be bindlna upon. and Inure to the benefit or, the 
Partles hereto and their respoccive IU<XlCIIOfJ and permitted wigns 

30. IMPLEMENTATION 

30.1. This AiJ eemcm seta fonh the overall termS and conditions, and at~dJ 
of performance for terViees, proceaea. and l)'ltema capabilities that the 
Partiea wiD provide to ~ other. The Plltles undentand that the 
~ and provision of lerVices described in this Agreement slwll 
require technical and operatlooal coordin&don between the Pllties 
Accordingly, tho Panics may agrco to fonn a team that &hall 1\utller 
develop and identify thole processes, guidelines, lpCcificadona. atandards 
and additional tennt and concfrtlons necesPry to 111ppon the temu of this 

Aafeemcnt. 

31. FEDERAL JURlSDJcnON 

31 .1. Carrier UDdc:ntanda and ear- that this 181 cen)CIIIt terVCS u actual nouce 
lhu Sprint and iU A1liliatea have cntcml into a binding contraa to provide 
exclusive teleoommunicatJoos lerVices for the Army and Air Force 
Excbange SeMc:e (" AAFES") during the term of this aarccment. The 
AAFES contrac~lpOCiliel. amona other thinp. that Sprint shall provide all 
telec:ommu.nic:a lerVices to officer and enlitted temporary living 
fllcilidea (c:ommonly n&med B~lor Officer Quillen and Bachelor 
Enllsted QuaJtera) and to all u naccompanlod enlisted penonnel barraclcs on 
United Swes Army buea. Canler agna it wiU not market to or attempt to 
MICIR arry c:ustomer located in an area governed by thiJ exclusive 
tolec:ommwllca1i tieMcc provider contrlel . 

R.-11 ~. U: SlUM 
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IN WITNESS WHEREOF, eldl or the Partiea has c:auled this A8feemenllo be cxecu1ed 
by lu duly IUthorized repraenWive:s. 

Pn:aideut 
Title· 

Date· 
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PART C- RESALE SERVICES 

1. RESALE OF LOCAL SERVICES 

1.1. Scope 

1.1.1. Sprint retail Teloc:ommunicaliocu Servicea shall be available for 
resale &I wholetale prices punuant to 47 USC§ 2S l(c)(4) 
Services that ate not retail Telecommuniwions Services and, thus. 
1101 c:overed by lbis Ajp ccn'ltllt and not available for resale nt 
wholesale prices lndud'c, but ate not limited to, Voice 
MaliiMcuaaeUne, Pqlna. lnlide Wire lNtallatlon and 
M11nJenaDco. CMRS ICtYices, LiCeline services and limil&r 
government prosramJ (UDderlyins Tdec:ommunications Serviu will 
be raold but Carrier !DUll q\lllilY iU olferina for thete programs), 
promolioos of ninely (90) days or less and Employee Concessions 

1.1.2. COCOT linea or Pay Telephone Access Lines will not be resold nt 
wbolesale prices under this~ 

1.1.3. Except u Jet fonh above and u may be allowed by the FCC or 
Commission, Sprint ahall1101 plaoc coaditions or restrictions on 
Carrier' s retale ofwhooleaalo ~ted Telecommunications 
Service~, cxccpl for ruuic;lions on the I'CII!o of ~dcmial Jervice 
to other dwitic:atlocu (c.a.. residential aavice to business 
a~Jtomcn) and for promotiom o£90-days or less in length In 
addition, Ca.rriet ahall be prohibited from JTIII1(cting ita producu 
using the Sprint produce name (i.e .• Carrier may purchase the 
features packaao ca1lcd MSprint Easenriaf' but aball be prohibited 
ftom ~ lbis procSua willa tbe Sprint brand name or the 
Sprint proclua name.) Every ~ted retail aavice me. including 
promotions OYer ninety (90)days in length. diJc:oonta, and option 
plans will have a corrcaponding wboletale rate. Sprint will malce 
wbolcsalc tclec:ocnMlnic:ations lervic:e o.lferinas available for aii 
new resulated ICI'Vices 11 the same time lbe retail ~ce becomes 
available. 

1.1.4. Sprint will continuo to provide wsting d&labucs and signaling 
111ppor1 for wholesale aervices &I no additional coat. 

I. I.S. Sprint will make any ICMce grandf&lhcrcd tO an cnd·uaer or &n) 

Individual Cue BuiJ ("ICBj J«Vice available to Carrier for ~e 
tO that urne cnd-w« at tbe same locatioo(a). Sbou1d Sprint 
di100nth,e any grandfithered or ICB acrvice Sprint wiU provide to 
Ca.rriet 1DV leplly required nocice U IOOfl U pnaicable and II 

leul equal In qual.ity and t.imellDal to that which iJ provided to 
Sprint'• own CUilOIIICn, prior to the etroctivc dale of chanaet in or 

Ro.lc Re-t. t1: YtS191 
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discontinu&tion of any product or terVioe that is available for male 
Ullder this Subteclion 

1.1.6. Sprint will continue to provide Primary lnterc:xchangc Carrier 
("PIC") prc;c:eaina for thoJe end ..users obuinina ruold service 
from Carrier. Sprint will bill and Carrier will pay any PIC change 
cbatges. Sprint will only accept Aid requesu for PIC change1 from 
Carrier and not from Carrier's end users. 

1.1. 7. Sprint ahaiJ allow Carrier cus&omen to retain their current 
tdephooe number when tec:hnieally feulble within the lllllC S!)rinl 
Ware Center and shall install Carrier customen at Parity uniCS$ 
Carrier cwtomen currently subscribe to Vacation Service only or 
are currently in the process ofbavina their service suspended for 
non-pay. In IUdl c:uea Sprint will treat the Carrier cuatomer u a 
oew intl•llltior at the request of the Carrier. 

1.2. Olqa and Blllina 
1.2.1. Accauervica, including rewouea auoci•ted therewith, provided 

In connection with the resale of services hereunder shall be the 
responsibility of Sprint and Sprint shall directly bill and receive 
payrneru on iu own behalf from In rxc for ~ccess related 10 

imerexchango ealla generated by ruold or rebranded customers. 

1.2.2. Sprint will be responaiblc for returning EMIIEMR recorda to IXC1 
with the proper EMR Return Code along with the Operating 
Company Nwnber ("OCN") of the woc:iated Automatic Number 
Identification ("ANT'), (1.e., Billing Number) 

1.2.3. Sprint will deliver a monthly statement for wholesale service~ u 
foUOWI. 

1.2.3.1. Invoices will be provided in a standard Carrier access 
billins format or other IUdl format u Sprint may determine, 

1.2.3.2. Where local UASc dwgcs apply and message detail is 
ctelled to IUpport available services, the originating local 
USI8C 11 the call detail level in su.ndard £MR industry 
format will bo ox~hl!lged dli!y or at other mutuaUy agreed 
upon interval~; 

1.2.3.3. The Panics will worlc cooperatively to exchange 
information to faciliwc the billing orin and out ClOIIOC1 and 
inlerfantra-rqjon alternately biDed messaacs. 

1.2.3.-.. Spriulaarea to provide information on the end-user's 
aelecdoa of apcdal fcaturea where Sprint maintainiiUch 
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information (o a.. billina method, special tangu-se) when 
Carrier plica the order for ICMce; 

1.2.3.S. Monlhly rec:urrina cbarses for Tdecommunications 
Services IOld punuan1 to this Agreement aha1l be blllt'-d 
monlhly in advance. 

1.2.4. For billl!lg purpotes, and except u OlherwiJO spcc:ifieally •lltecd to 
in writin& the Telecommunications Services provided hereunder 
are fumiahed for a minimum term of one month Each month Is 
pruumed to have thirty (30} days. Sprint ahall bill for mCUIIgc 
proviJionblg. dala tape cbarses.. and for addil.ional copies of the 
monthly invoice. 

1.3. Pricing 

1.3.1. Pricing sbal1 be developed buecl on 47 USC§ 2S2(dX3}. u now 
cnac~ed or u here&l\er ameoded, where wholculc prices arc rcuil 
prices lcsa avoided cosu, net of any additional costs imposed by 
wbolcsale opetl1ions, unlcsa othctwi.te ordered by tho Commission 
The wholcule rate abaiJ be u Jet forth on Exhibit I . Additional 
tiles for now or additional ICIVices aball be added at tho time uid 
new or additional lefViccs arc olfeted. 

1.4. Provisionina and Installation 

1.4.1. Elcetronlc lnterftccs for the c:xclwlie of ordering information will 
be adopted and made available to Carrier in accordance with Sprint 
opet'lling procedures 

1.4.2. Carrier and Sprint may order PLC and PIC record changes using 
the WDe order process and on a unified order (tho "LSRj 

1.4 3. A JUICtl) Letter of Aaenc:y ("LOA") initialed by Carrier or Sprint 
will be RIQ\Iiteclto proocsaa PLC or PIC clwlge order. No LOA 
aisned by the ald-IIJCI' will be required to process a PLC or PIC 
clwlge ordered by Curler or Sprint Carrier and Sprint agree that 
PLC and PIC change ordCII will be supported with appropriate 
documentation and verillcltion u required by FCC and 
Comrniuion rulca. In the evtlllt of a aubtc:ribet complaint of an 
unaut.hori.ad PLC record change where tho Pany !hat ordered IIUCh 
change is unable to ~ appropriate cloc:umenWion and 
wrifteatloclu requited by FCC and Commiasion rules, or, ifthete 
are no rulet appliQble 10 PLC record chaniea. then such rules as 
are appliclble to cbanaa in long dlswlce carriers of record ahall 
apply, IUCb Patty ahaiJ be liable 10 pay and ahall pay all 
oonrec:utrina c:harace ••aodated with recaabliahins the IIUbscriber'• 
loeal acrvice with tho oriain&Jioeal carrier u well 11 an 

~AM. 12. SIU.I91 
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UllllllhorizJed Local Service ProYider Change Charge as clctaJJed in 
the applielblc State Local Access Tarif[ Wberc Sprint ofTen. and 
if tho Carrier 10 clairel, I aepat'lte ISJCCIIIC:tlt may be entered intO 
with Sprint to esaabliab thcnlldvea Ai a ~No Fwlt" Carrier ThiJ 
opdoa is aliO deWicd in the appropriale State Local Acccss Tariff 

1.4.4. Each Pany will provide the other, if requested, as agent of the end· 

UICI' CUJlomet, 11 the time of tho PLC order, current ~ AIIJ" pre­
orderinafordcrina information relative to the end·UJCI' consisting of 
lo<:a1 features. producta, lefVices, elemenu, comblnatioru, and any 
CUJlomet llatUJ quallfYina the cuJiomer for a •pccial ICI'Vice ( c g • 
DA exempt., Ufdlne, etc:.) provided by the Pllty to that end·WC" 

Each Pany iJ raponsiblc for orderini the T elecommunieations 
Services desired by the end-wer eullomer 

1.4.S. Sprimlhall provide Catria' the ability to obtain telephone numbers, 
iochq Ylllity numbcn from Sprint where Sprint ofTen these 
ICMcet to lu end laCr1, and to aulp t.hae numbcn with the 
Carrier customer. Relavation and aging ofnumbcn remain the 
raponsibiUty of tho SprinL Carrier aball pay Sprint the reasonable 
administrative COlli of thl• function. and the monthly recurring 
charges lilted in tho appropriate Stile Local Acceu Taritr. 

1.4.6. Sprintlhall provide Carrier the ability to order all available features 
on iulwitc:hclat parity with what Sprint ofTen to iu own end user 
CUJiomen (e.a. .• eall bloc:lcing of900 and 976 c:alls by line or trunk) 

1.4.7. Sprint will dlrcc:t CUJlomer to Carrier for rcquata changing their 
Carrier aervice Sprint aha1l process all PIC c:hangea provided by 
C.. lief on bcba1l' oflXCa. If PIC c:hangCJ ar ... :eceivcd by Sprint 
cfitec:tly &om IXCa, Sprint lhall reject the PIC c:hange back to the 
IXC with the OCN of Carrier in the appropriate field of the indullry 
SWidud CARE record 

1. NETWORK MAINTENANCE AND MANAGEMENT 

2.1. Generai .Requirementa 

2.1.1. The Partlea will exc:bulgc appropriale nctworlc maintenanc:e 
infonnatlon (e.a.. maintenance conw:~IWIIlbcra. networtc 
inf0111l1lioo. lnfomw.ion required to comply with law enforcement 
and other ecc:urity qencia of the government, etc) 

2.1.2. Each Pany aball provide a 24-bour consact numbcf for networlc 
~ iala A fax number mull aliO be provided to facilitate 
cvctJI DOiificalionJ for plaMcd mau c:alling evenu The Paruea 
aball ~upon appropriate network aervicc control capabilities 

R..Jc Rn. ll. Sfl S/91 
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2.1.3. Voice retpoiiiC uniu, limilar technologia, intcn:cpt IOiutions or 

live refenab abould be UJed. wbere avaibble to mcrltratu!cr ealls 
fiom cwtomen to tbc proper Tdecommunicalions Canicr for 
.aioa. Neilhcr Party ah&1l markelto eod-UJen durins a call when 
tbU customer coatKU the Party IOlely u a result of a mildirceccd 
eall. 

2.1.4. Notice of N«wort Event. Each party bu the duty to !lf:ll the other 
to any networ1c eventa ·that can raul! or have raul ted in ICIVicc 
inlenupdon, blodccd eal1a. or negative chanaes in network 
perfOI"IIWICe u follows: 

2.1.4.1. Any Wle ordce~ronica ouuae that affects SO% or mon: 
of the lo ICMce tina ora oentnl office Of 1000 ~«aS 
!ina, whidlew:r is leaa with a duration of 1 wo (2) minutes or -2.1.4.2. Toll or EAS isolation of an Clltire Clfcbange with duration 
of two (2) minules Of more. 

2.1.4.3. Any digital croa-conoec:t or fiber optic complete aystem 
failure lutlna two (2) minutes or more. 

2.1.S. Notice o.fNCIWOfk Cbanae· The Parties agree to provide cadi 
other rcuonablo noti~ of dlangca lnduding the information 
nccaury for the transmiuioo and routina or ICIVicca uaing that 
local exchanae Cartier's faeifrties or netwolb, u well u other 
changes that would affcec the interoperability of those facilities und 
actworb. Comet Local E•cbanp Routina Guide (LERG) data is 
con...idercd part of this requin:mcnt. 

2.1.6. Sprint will dole all trouble n:poru with Canicr. Canir:t will dote 
all trouble n:poru with iu c:ackder 

2.1.7. A non-branded, cwtomcr-not-at·bome card lha1l be left by Spnnt II 
the customer's pranites when 1 Canir:t cwtonxr is not 11 home for 
an appoinlmcnt and Sprint pr:tforms repair or installation services 
on bebalfofCanlcr. 

2.2. Transfcr of Service AniiOUncemcnll. When an end-user who continue~ to 
be located within the local c:allina an:a changes from Sprint to Carrier and 
does not rellin iu Ofiainaltdepbooe liUIIlb« which wu provided by 
Sprint, Sprint will provide 1 new number announccmeru on tho inactive 
tdcphone liUIIlb« Upocl roquelt, fOf I minimum period of ninety (90) cbys 
(Of lOme alloner ,.... .. •llble period, u pcrmincd by the Corn.rniwon. when 
oumbcra are in ahon a!pply). at no clwp to the eod-uJr:t or the Camcr 
unleu Sprint bu a TarifF on file lO c:barp eod-UJen This IMOUIICell.1f:l 

will provide cleuib on the MW number to be dialed 10 rcadlthis cuJtomer 

"--t ...... t:l: SIUI'II 
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2.3. Repair Calls. Carrier and Sprim will employ the following procedures for 

bandJiDa miJdirected repair ealls: 

2.3.1. Carrier and Sprint wiU edul:ale their respective customers u to the 
c:oneet telq:booe oombcn to call in order to access their respective 
repair bureaus. 

2.3.2. To tho extent the COITOCt provider can be d~cnnioed, misdirccted 
repair calls will be referred to the proper provider of local achangc 
ICI'Viclo in 1 c:ourtcouaiiiiiUICI', 11 no d:largc. and the cnd-uaer will 
be provided the COllect oontact telephone munber. In responding 
to repair eal11, neither Party shall make disparaging rert'llfk.s about 
the other, oor shall they use these repair calls as the basis for 
internal refemls or to solicit c:uatomen or to ll'lllk~ services. 
Either Party may respood with KQifltc information in IIUWCI'ing 
c:uatomer questions. 

2.3.3. Carrier and Sprint wiU provide their respective repair contact 
numbera to one another on a reciprocal basi• 

2.4. Restoration of Service In the Event of Outages. Sprint restoration of 
terVice in the event of outqet due to equipment failures, human error, fire, 
llltUIIl diluter, act1 of God, or similar oc:curreneea ahall be pcrfonncd in 
accotdanc:e with the follc>wing priorities. F'ust, restoration pric>rity sh&ll be 
afl'orded to thole aervlc:es alfcctina ita own end-usera and idcntlfied Cwlicr 
end-usera rdatlve to nationalaecurity c>r emergenc:y prepll'Cdneu 
capabilitiel and those alfcc:tlng public ..C~, beslth, and welfare:, u those 
demen!s and services arc: identified by the appropriat.c government 
agencies. Second, restoration ·priority shall be afforded between Sprint and 
Carrier in geoeral Third.. lhoWd Sprint be providing c>r performing 
Tandem Switching functlc>nallty for Carrier, third level priority rcsto111tion 
lbould be afl'orded to any trunk. Laslly, aU service ahall be restored u 
expeditioualy u praalcablo and in a non.cfiscriminatory manner. 

2.5. Service Projections. Carrier ah.all malce available to Sprint pcric>dic service 
proj«;tiona. on a tcmiallnual basis. 

2.6. Quality ofSer.ice 

2.6.1. Upon deployment of Electronic lnterlices, Sprint altai! provide 
Carrier with the same inlcrvala and level of aervice provided by 
Sprint to ita end-usera or other Carricn at any given time. 

2.6.2. Upon deployment ofi!Jcct.ronlc Interfaces, Sprint shall provide 
Carrier~ and repair aervic:es in a manner that is timely, 
, onsiJtent with service provided to Sprint end-users and/or other 
Carrien. 
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3. ADDmONAL SERVICES 

3.1. 911/E911 

3.1.1. Wbcte Sprint is the owner or operator of the 91 IIE91 I database, 
Sprint will maintain daily upda•ina of9111E91 1 database 
information related 10 Cl1rier end-uscra. 

3.1.2. Sprint will provide Canicr I default amnsemcntldiiiSter recovery 
plan iocluding an enleigeoc:y baek"'lp number in cue of m.usive 
trunk failuta. 

3.2. Directory Ustinaa and Disuibution 

3.2.1. White P18e Directories; Dist.ribution; Usc of Listing Wonnation 

3.2.1.1. Sprint IIJTee5 IO include one buic White Pages listing for 
cac.h Carrier customer located witb the geographic scope of 
ita White Page$ direetorica, II no addiuonal charge to 
Curler. A buioc White Pages list.ina is defined as a 
customer name, lddreu and either the Carrier assigned 
number for a eus1omer or the IIWilbet for which number 
porllbllity is provided, but not both numbers. Basic White 
P~ges listing of Carrier customers will be inierfilcd with 
llatillp of Sprint and other CLECa' customers. 

3.2. I .2. Carrier ljVee5tO provide Carrier customer listing 
information, including without limitation directory 
disllibutlon information, to Sprint at no charge. Sprint will 
provide Carrier with the appropriate format for provision of 
Curler customer listini informallon and service order 
upclaus to Sprint. 

3.2.1.3. SprintljVee5IO provide White Pages database 
mainte!Wlce services to Carrier. Carrier will be charged a 
Service Order entry fee upon submission of Service Oratrs 
Into Sprint'• Service Order Entry System. which will include 
compensation for such database maintenance services 
Service Ord« entry fees apply wben S«vice Orders 
containins directory records are ent«ed in Sprint's Scrvic.. 
Ord« &tty System initlaUy, and wben Service Orders arc 
ent«ed in order to ~ 1 roqutllcd change tc directory 
reconh. 

3.:" .1.4. Carrier customer listing information will be used 10lely for 
the proviaion of directory scrvicea, including the sale of 
dlreaory adveniaing to Carrier cu11omen 
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3.2.15. In addition to a buic While Pagea listing. Sprint will 

provide, lithe n tes Ml forth In the approprillc Sprint 
Tariff, TaritTed White Pagea liat.ings (e.g., additional, 
alternate, foreign and non-publiabed liJiings) for Carrier to 
offer 'ior reaale ~o Carrier'• customers. 

3.2.1.6. Sprint agrees to provide White Pages distribution services 
lO Carrier custometS within Sprint's service territory ll no 
&ddltional c:lwge to Carrier. Sprint represents that the 
qual.ity, t:imelinest, and manner of IUch distribution services 
will be at parity with thoae provided to Sprint and to oth.;; 
CL£C custolllUI provided that Carrier provides required 
information and meets criteria and specifications CSI&bliJhed 
by its directory publiJhcr. 

3.2.1.7. Sprint agrees to include critical contact information 
pemlning to Carrier in tho "Information Pages" of those of 
ita White P&gell direc:toriea provided that Carrier meets 
criteria established by its directory publiJhcr. 

3.2.2. Sprint will accord Carrier CUstomer listins Information the osme 
level of confidentiality lhll Sprint accords its own proprietary 
CUstomer lllting Information. Sprint Jhall ensure that access to 
Carrier customer propricwy lUting infolll'lllion will be limited 
solely to those of Sprint and Sprint's directory publisher's 
employees. agents and contraclors that are directly involved in the 
preparation of listlnga, the production and distribution of 
directories. and the sale of directory &dvcrtising. Sprint will advise 
its own employees. agents and contractors and its directory 
puuliaber of the existence of this coafidentlality obligation and will 
take appropriate measures to ensure their compliance with this 
obligation.. Notwithstanding any provision herein to the contrnry. 
the furnishing ofWbite Pages prooflto a CLEC that contains 
customer listings of both Sprint and Carrier will not be deemed a 
violatloo of this confidentiality provision.. 

3.2.3. Sprint will not sell or license Carrier's customer listing information 
lO any third parties unless Carrier provides wrinen notice to t11e 

contrary. Once Sprint• a system is able to dillinguish Sprint and 
Carrier lisrinp. Sprint and Carrier will Jhare in revenues derived 
from the sale or licensing of customer ll11ing information net of 
admlniJtratlon expenses incurred by Sprint in providing such 
lnfonnatioo to third panics. 
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3.2.4. Other Directory SetVices 

3.2.4.1. Sprint will exercise rcuonable efforta to cause its directory 
publisher to enter int.o a scpara~e agreement with Ca1Tier 
which will addreu other directory services desired by 
Carrier u dac:ribed in t.biJ § 3.2. Both panics acknowledge 
that Sprint'• directory publisher it not a party to this 
A8Jeanerrt and that the provisions contained in this§ 3.2 
~not binding upon Sprint'a directory publisher. 

3,2.4.2. Sprint'l directory publisher will negotiate with Carrier 
cooceuling the provision ofa basic Yellow Pages listing to 
Carrier customers located within the geographic scope of 
publisher's Yellow Paacs directories and distribution of 
Ydlow Pages cl:ircctorics to Carrier customers. 

3.2,4.3. Directory advertlling will be offered to Carrier cu~tomcrs 

oo a nondiscriminatory buis and subjcct to the same terms 
and conditlons that such advertisirg is offered to Sprint and 
other C:U:C customers. Directory advertisina will be billed 
to Carrier customen by directory publisher. 

· 3.2.4.4. Directory publisher will usc commercially reuonable 
eft"oruto eosure that directory advertising purclwcd by 
customers who switch their service to Carrier is malnaincd 
wilhout intc:nuption. 

3.2.4.S. Information paaes, in addition to any information page or 
portion of an Information paac containing cridcal contact 
Information u described lbovc in § 3 .2.1. 7, may be 
purc:buod from Sprint's directory publisher, subjcct to 
applicable directory publisher guidelinct and regulatory 
requirements. 

3 .2.4.6. Directory publisher malnWns full authority u publisher 
over iu publishing policies. standardJ and practices, 
induclina dcc:isklnJ regarding dircctory coverage area, 
directory iasue period, compllatlon, beadings, covers, 
design. content or format of dircctories, and directory 
advertising sales. 

3.3. Directory Aasistancc 

3.3.1. Genetal Requlremenl• for Resale of Dircctory Assistance 

3.3.1.1. Where Sprint is a dircctOf)' uaist&ncc service provider, at 
Carrier' a request, IUhjcct to any existing system cap.tcity 
restraint~ whidJ Sprint lhall work to overcome, Sprint will 
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provide to Cmier resale ofCurier braodod diroctory 
wisl&nce aeM.ce wbk:b is 11 parity with the directory 
uaiJtance service Sprint makes available to its own end· 
UJCI'I, 

3.3. I .2. Sprint will make Curier's dl1a available 10 anyone c:&lling 
Sprint's DA and will update iu databue with Curier's data 
at Parity with updates from its own dal&. 

3.3.1.3. Sprint may atore proprietary cuatomer information 
provided by Ca.niet In Its Dlreccocy Alai stance databue; 
sud! information should be able to be identified by source 
provider in order to provide the noceuary protoction of 
Carrier'• or Carrier rustomer's proprietary or prolocted 
information. 

3.3. 1.4. Carrier may limit Sprint's usc ofCurier's dl1a 10 
Dircc:tocy As1ist&ncc or, pursuant 10 wrir.cn agreement, 
grant greater Oe:xibility in the use of tho data subjoct to 
proper oompcnsation. 

3.3. l.S. Wbtre Directory Asaistance is I JCplt'IIC retaillei'Vice 
provided by Sprint, Sprint will allow wholesale resale of 
Sprint DA service. 

3.3 1.6. To the extent Sprint provides Diroctory Assiitance service, 
Curier will provide its UJtings to Sprint via dl1a and 
procettod cllredocy wisunce fcodt in aceordance with an 
agrocd upon industry format. Sprint shall include Curier 
liltinga in Ita Diroctory Amslance databaae. 

3.3. I. 7. Curier hu the right to liccnae Sprint unbundled dircaory 
darabasa and IUb dl'lbasa and utiliu them in the 
provialon of ita own DA ICI'Vice. To the extent that Carrier 
includes Sprint listings in its own Dircaory Assistance 
database, Carrier Jhall make Sprinl' 1 dl1a available to 
anyooc c:allins Carrier's DA 

3.3.1.8. Sprint wiD make available to Curier all DA service 
enhancement• on a non-diac:riminatory basis. 

3.3"2. Wben requcstod by Curier where Curier provides its own DA. and 
if tochoicaUy feuible, Sprint will route Carrier rustomet DA c:&lb to 
Curier DA cemcn at Carrier'• expeaie. 

3.3.3. Buain..u ProceaJCJ 

11.-Jc R.cY. ll: S/1.5198 

3.3.3.1. Sprint will, CO!Uistent with§ 222 of the Act, update and 
maintain the DA dat•bate with Carrier data, utilizing the 
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aame procedures it uses for its own customers, for those 
Carrier am omen who: 

3.3.3. 1.1 . Disoonnect 

3.3.3.1.2. Cbamge Carrier 

3 .3.3 .1.3. lnsla1l 

3.3.3.1.4. "Change" orclera 

3.3.3.1.5. Are Non-Published 

3.3.3.1.6. Are Non-Listed 

3.3.3.1. 7. Are Non-PubliJhed/Non-Listed 

3.3. 4. Carrier aball bill iu own end-wen. 

3.3.5. Carrier will be blUed in an agreed upon IWldard fonnat. 

3.3.6. C..Ompenutlon 

3.3.6. I. When Carrier ia rcbrandins the l!lW service of Sprint, 
dltcctory assistance that is provided without separate charge 
to c:nd·uaers will be provided to Carrier end-users without 
JePilllC clwie. IAibject to any additional actual txpc!IIC to 
bnnd the aervi<:e with Carrier's brand. Where OA is 
aepatl1dy charsed u a retail service by Sprint. Carrier shall 
pay for DA semce at reullleas avoided cost. 

3.3.6.2. Sprint shall pl.lee Carrier c:nd.uter~liltings in its dirce~ory 
uslstance database for no dlargc. 

3.3.6.3. Sprint &h&ll, AJbjCCI to§ 222 of the Act, u enacted or 
hereafter amended, make itt unbundled dirce~ory a.uistancc 
database available to Carrier. 

3.3.6.4. Ally additional actualtrunking cost1 ncrus.ry to proviJe a 
Carrier branded reaold dircelory Ulistance service or 
routing to Carrier's own directory wistance service 
location ahall be paid by Carrier. 
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3. 4. Operator Smiccs 

3.4.1. General Rcquiranenu 

3.4.1.1. Where Sprint (or a Sprint Affiluue on behalf of Sprint) 
provides opcnt.or savica, at Carrier's request (IUbjca to 
any eldltlng ays1crn c:apacity I'CIItlints) Sprint will provide 
to Carrier, Carrier branded operator wvice at parity with 
t.be operator IICI:vices Sprint makes available to iu own end· 
Ulltl1. 

3.4.1.2. At Carrier' a request, subjca to any existing system 
capacity rellrliJita. Sprint will route Operator Service traffic 
of Carrier' a WSI.omets to the Catrier'1 Operator Service 
Center at Carrier't experue. 

3.4.1.3. Sprint aball provide operator aervice features to include 
the following: (i) local call completion o- and 0+, billed to 
c:a1lina c:at'dl. billed coUec:a. and billed ;., third party. and (ii) 
billable lime and chargea. etc. Depending upon tho 
operating region, Bloc:ldng feature auociated with Operator 
Services may abo be available. 

3.4.2. Compeosation 

~ltrt. ll: SflS/91 

3.4.2.1. Sprint abaJJ provide operator lletVic;es for resale 11 

wholesale pricea. 

3.4.2.2. When Carrier requestS Carrier branded Sprint operator 
llm!ices for resale any actual additionaltrunking cosu 
mociated with Carrier branding abaJJ be paid by Carrier. 

3.4.2.3. Where Carrier provides ill own Operator Servica, the 
Parties abaJJ jointly estabUah a procedure whereby they will 
coordilllle Busy Une Verilka:tion ("BL V") and Busy Line 
Veri&atioo and Interrupt ("BLVF) aervioes on calb 
between their rapectivc end-users. BLV and BL VI 
inquiries betwoen Operator burelw ahall be routed over the 
appropri&lc trunk groups. Carrier and Sprint will 
reciprocally provide adoquatc conncc:dvlty to facilitate this 
c:apability. In lddition, upon request of Carrier, Sprint will 
make availAble to Carrier for purdwe under contract BL V 
and BL VI aervicea 11 wholesale rates 
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4. ADDmONAL RES'PONSmiLITIES OF THE PARTIES 

4.1. Law Enforcement And Civil Process 

4.1.1. Intercept Devices. Loeal and fedenllaw enforcement agencies 
periodic:ally req11e$t information or wiltancc from local telephone 
Jef\lice providen. When either Party recelves a request U50Ciated 
with a cwtomet of the other Party, it ahaiJ refer such request to the 
Party that serves such customer, unless the request directs the 
rec:civina Party to attach a pen regi.stor, trap-and·ttace or form of 
interoopt on the Patty' a f'aeitities, in which c.uc that Patty sha!J 
comply with any valid request. Charges for the Intercept shall be at 
Sprint's applie&ble charges. 

4.1.2. Subpoel:w. If a Party rueivcs aaubpoena for infonnation 
conc:tmina an end-user the Pany knows to be an end-user of the 
other Patty, it shall refer the subpoena back to the requesting Pany 
with an indication thatllbc other Patty is tho ruponllble Company, 
unless the aullpoena rcqucsll records for a penod of time during 
wflich the Patty wu the cnd-uaer's service provider, in which ca~ 
the Patty will respond to any valid request. 

4. 1.3. HoJtago or Barricaded Pcnons Emergencies. If a Pany receives a 
request from a law enforeement agency for temporary number 
diiJiac, ttmporaty diJcoiiMCl or oM-way denial of outbound ealls 
for an end-user of tho other Patty by the receiving Pany's swilch, 
that Party wiU comply with any valid emergency request. However. 
neither Patty ahaiJ be held liable for any claims or damage1 arising 
from compliaoc:e with such requesta on behalf of the other Party's 
end-user and lbe Patty aerving such end-uaer agrocs to indemnifY 
and hold the other Party harmless against any and aU such claims 

R.csa1c Rev 11! S/U/91 
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Dilcounl Pei'Clel'llqe Cate3oriu I - ll 

All OCher OiJcowlt Op ~I DA I>Ucount 

State I Company CATECORY I CATECORY II 

Ohio IO.:m• 7.4296 

Indiana 9.9296 7.2696 

IUmo~& r.nrr Tariff 

renmylvarua 10.8796 I 5.26!16 

Newjcney 13. 72!16 13. 72!16 

North Carolina Cen 
. 

17.~ • 7.296 
tel 

North Carolina 17.396 17.3!16 

South 9.78. 6.86. 

Virgirua Cen 
tel 

15.3 796 18.45WI 

Virginia 10.4 1116 10.86'16 

Tenncaec 12.7,0'16 12.70116 

florida 19.40'16 12. 10'16 

MWoun 13.85!16 4 l.-14116 

K.uu.u 13.47'16 23.4!1116 

Minnesota 10.59116 22.!18!16 

Wyoming I Nebraska 13.4216 8.27'16 

Texas Cen 17.40'16 33.65116 
tel 

Texas 16.~ 4S.94W. 

Nevada 21.00'16 21.00'16 

Washil1gton 16.86'16 8.46'16 

Creson 12.2: 1'16 7.34116 

• Indicates stales without RllOC Orden (lndirectt ClOIUidcrcd nol avoided). 
( I) l'e r MCI Order 

(2) Per I'UC Order. 
(S) Ccncric proccedi.ng lllartl Man~h 97; two produd rate II:Jue1urc W111 be filed; will 

change 21'16 diiOOWII to two rate llnle1Urc pmdi113 commiJsion approval 
(4) PUC ordcr,twotiucb:ount IS.72iiCU:Cruellsour DA; 14.6ilthcy«ll 

their own DA. 

. . 

• 
• 

(4) 

• 

(2) 

(I ) 

• 

• 

(3) 

• 
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