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Re: Dill Tone, lac. '1 Applicadoa to Provide AltanlaiYe Local Exchange Service Within 
tbe State of'Fiorida (the • App1icatioa•) 
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in your UIUil,...,., llld re1un1 oee .........,_ copy to Ul in tbe encloled envelope. 

In ldctitioa, eadoled ia a c:heck in tbe amount ofS2SO.OO to cover tbe fiJina fee. 

KLK/bw 
Enc. 

cc: Dial Tone. Inc. 
(with eadolure) 
Charles A Hudak, Elq. 

SiDcerely, 

~ K.4d,ti? /6..-
Karen L. Kropp 

MOOll 111fr .• 
IIOIJ.Yli1S1M'MO'f 

Q6. wv 0~ 8 0\ 00~ 
Q3J\\3038JCUHENT 'tl l~nrR -OATE 

-.l.,. AUG 10 m 
F'f'SC· ~(COR05/R~?OHIHG 



APPLICATION OF DIAL TONE, INC. roR 
AUTHORITY TO PROVIDE LOCAL EXCHANGE SERVICE 

I. This is an application for (check one): 

(X) Oriainal Authority (New company). 
( ) Approval ofTransfer (To another certifieated company). 
() Approval of Assignment ·ofexi~g certificate (T~ a noncenificated company). 
() Approval for transfer of control (To another certificated company). 

2. Name of applicant: 

DIAL TONE, INC. 

3. A. National mallina address including street name, number, post office box. city, state, 
zip code and phone number. 

DIAL TONE, INC. 
408 Troy fiiPway 
Moatpaaery, Alabaaaa 36116 
(334) lll-(il63 

B. Florida mailing address including street name .• number, post office box. city, slate, 
zip code and phone number. 

Dial Tone, lac. ("Dial Toae") eoaduets buiaea from itJ l:eadquart~n in 
Moatpaaery, AlabuaL Dial Toae't recittered aceat ln Florida it: 

Dial Tone, lac. dNa Dial Tone of Alabam~ lac. 
elo cr ~Corporadoa S)'ltela 
llOO Soadl Pine ldaad Road 
Plaatatioa, Florida 33324 

C. Physical ad.dress of alternative local exchange service in Florida including street 
name, number, post office box, city, zip code and phone number. 

At tbls time, Dial Tone lnteadt oaJy to resell the local euhanae telephone 
aerviees p.rovtded by otller c:erdftcated local ncbuae earrien openting within 
the State of Florkbl (e.a., BeiiSoatla Telecommunications, In~.. GTE 
CorpontioD, Sprbat CoJUiualcatloaa Company, LP). Co11aequently. Dial Tone 
inteacb to atW:ze exlltta1 awlt~bhac and tnuport capacity of other 
telecommunicatloaa companies to provide itJ local aerviees. 

OOCUHfNf ~I JHG~ ~ ·OATf 
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4. Structure of orpnization; 

()Individual () Corporatio.n 
(X) Foreip Corporation ()Foreign Partncnhip 
( ) General .Partnership ( ) Limited Partnership 
()Other _____ _ 

5. If incorporated. please provide proof from the Florida Secretary of State that the applicant 
bas authority to operate in Florida. 

Qualification Document Number: F980000037ll 

A copy of Dial Toae' Certlfkate of Aatllo.rity to Tnasad Bualneu (Mm the Florida 
Departmeat. of State iJ attached hereto at Eulblt "8". 

6. Name under which tDe applicant will do business (d/b/a): 

Dial ToDe of Alaba•a. l•c. 

1. If applicable, please provide proof of fictitious name registration. 

Fictitious name .rqisuation number: Not applicable. 

8. If applicant is an individual, par1Denhip, or joint venture, please give name, title and address 
of each legal entity. 

Not appUeable. 

9. State whether any of the officers, directors, or any of the ten largest stockholders have 
previously been adjudged ~mentally incompetent, or foWld guilty of any felony or 
of any crime, or whether such actions may result from pending proceedings. If so, please 
explain. 

None of Dial Toae'• om~ dlrecto.n, or stockbolden bu beea adjud&ed baakrupt, 
meatally lacompeteat, or fouad pUty of aay felony or of aay crime. Further, ao eueh 
proeeedlap are peadla&apiaat aay of Dial Toae's oftkep, dlrecton, or etockholden. 

10. Please provide the name, tide, address, telephone number, internet address, and facsimile 
number for the penon serving as ongoing liaison with the Commission, and if different, the 
liaison responsible fo.r this application. 

For purpou~ o.f dill AppUeatioa, the aame, addreu, telepboae number, faealmile 
number aad lateraet addreu of Dial Toae'• eouuel of reeonlla: 

2 
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e 
Charla A. Hudak, Esq. 
karen L. Kropp, Eaq. 
Gerry, Frtead 4 Saproaov, LI:-P 
Three Ravbala Dme, Suite 1450 
Atlaata, Gtorpa 30346.2131 
Tel: (770) 399-9500 
Fas.: (770) 395-0000 
lateraet: cfllaw@afalaw .com 

All future corrapondeace ahould be directed to Dial Tone's ongoing liaison with the 
Commluion: 

Mr. Gutoa DiUon, President 
Dial Tone, lae. 
4438 Troy Hlpway 
Moataomery, A.labama 361 16 
(334) 281-6263 

II. Please list other stares in which the applicant is currently providing or has applied to provide 
local exchange or alternative local exchange service. 

At this time, Dial Tone is authorized to provide loca• exchange resale service• in the 
State of Alabama and the Commonwealth of kentucky. 

t 2. Has the applicant been denied certification in any state? If so. please list the state and reason 
for denial. 

Dial Tone has aot been denied cerdfkatioo to operate as a IMal exchange carrier in a·ny 
state. 

t 3. Have penalties been imposed against the applicant in any other state? If so. please list the 
state and reason for penalty. 

Dial Tone has not been auased regulatory penaltia for violations of any state 
telecommunications statutes. 

14. Please indicate how a customer can file o service complaint with your company. 

A custome.r may make lDqulria reaardiD& aervfte or file a service c:omplaint (i) by 
c:ontactlne Dial Tone'• Cuatoaaer Service Department at 1-800-860-9114, which will be 
listc.d on eub euatomer'• statement, or (U) by writin& to DlaJ Tone's Customer Service 
Department at 4438 Troy Highway, Montgomery, Alabama 36116, an address which 
will also be tuppUed oa each euatomer's statement. Dial Tone's toll-free customer 
service telephone number II naUable to cuatomen 14 houn a day, 7 days a week. 

Customen •bose eomplaiatlan not .reaolnd aatiafutoriJy by Dial Ton~'• Customtr 
Service. Department alto may file a eompa.lnt with the Florida Public Service 
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CommiuioL Dete COIBplaiatllhoalcl be forwarded to .Mr. Gutoa Dllloa, President, 
Dial Toae, l.ae., 4438 Troy Jtipway, Moataomery, Alabama 36116. 

15. Please provide all available documentation demonstrating that the applicant has the 
following capabilities to· provide alternative local exchange service in Florida. 

A. Financial capability. 

Regarding the showing of fiMnCial capability, the following applies: 

The application should contain the applicant's financial statements for the 
most recent 3 years, including: 

1. the balance sheet 

2. income statement 

3. statement of retained earnings. 

A auaamary of Dial Toae'• FiDaaclal Qualifludou iJ attaehed hereto at 
Exhibit "C". 

Further, a written explanation. which can include supporting documentation. 
regarding the following should be provided to show financial capability. 

1. Please provide documentation that the applicant has sufficient fmancial 
capability to provide the requested service in the geographic area proposed to be 
served. 

A nmmary of Dial Toae's FiDaadal QuaUftadoat is attached hneto at 
Esblbit "C". 

2. Please provide documentation that the applicant has su.fficient financial 
capability to· maintain the requested service. 

A IUIIUDary of Dial Toae'a Fiaaadal Qualillcatioas is attaebecl hereto at 
Esbiblt "C". 

3. Please provide documentation that the applicant has sufficient financial 
capability to meet its leuc or ownership obligations. 

,. auama., of Dial Toae'• Finaadal QuaWicatloaa is attached hereto ar 
E:daibH "C". 

NOTE: This documentation may include, bur is not limited to, financial 
statements, a projected profit and loss statement, credit references, credit bureau 
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reports, and descriptions of business relationships with financial institutions. If 
avail&ble, the financial statements should be audited financial statements. 

If the applicant docs not haVe audited financial stalements, it shall be so stated. lbe 
unaudited financial statements should then be signed by the applicant's chief executive 
officer and chief financial officer. The signatures should attest that the financial statements 
are true and correct. 

B. Managerial capability. 

A summary or Dial Toae's Managerial and Technical 
QuaHflcatioaa II attached hereto at E1hibit "A". 

C. Technical capability. 

A IIIDIIDary or Dial Toae'• Maaalerial and Techaical 
Quallftcatioaa II attached hereto at Exhibil "A". 
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AFfiDAVIT 

By my si81""R below, I, tbe uadenipcd officer, attest to tbc BCaii'ICY of the information 
contained iD the b ... ipplicltioD IDd au.cbed docapnenta and that the applicant bas the 
technical expertilc. mama riallbility, IDd fiDMMial Clplbility to provide alternative local exclvm&e 
service in tbe State of Plorida. I bne tad the foreaoma and dcchR that to the best of my 
knowledge and belief, 1be iafGmt~Ciaa il true IDd COlleCt llltat tball have the authority to sign 
on behalf of Dial Toae,IDc. aad...-dllltbeCOIJII*IY will comply, now and in the future, with all 
applicable Commillion rules ad orders. 

Further, I .. aware daat JHURUt to Claapter 137.16, Florida Statata, "Wiaoever 
lmowiJI&Iy ..U. a fUe .. It I .t Ia Wl'idllawida die laa.t to =fdnd I ptlbtic Nn'Ut Ia die 
perfonaaace of bll oftlclal dldJ IliaD be pity of a ....._..or of die HCOad deane, 
puailhable u pi"CWWded a. 1. 775.812111H1a. 775.113". 

4438 Troy Highway 
Montgomery, Alabama 36116 

Sworn to before me this /lA 
day of ILl ~ 1998. 

By: 

Dial Tone, IDe. 

oastOn Dillon 
President 



• 

EXHIBIT "A" 

MANAGERIAL AND TECHNICAL QUALIFICATIONS 

Gutoa DWoa Preaident of Dial Tone, Inc. ("Dial Tone"), is a seasoned business 
professional, with 8 strong background in telecommunications. 

In 1997, Mr. Dillon and fellow shareholders fOunded Dial Tone as a competitive local 
exchange x:rvice provider. Dial Tone bas been providing such telecommunications services in the 
State of Alabama Iince 1997. Dial. Tone's focus is to bring local exchange services to rural areas 
where installation of telecommunications services is necessary. 

Prior to fouadina Dial Tone, Mr. Dillon aerved four years with the United States Navy in the 
communications division. After leavina the Navy, Mr. Dillon spent six years as 8 computer operator 
and owner of a computer store, including repairing computers and cellular phones. Additionally. 
Mr. Dillon has atll:Dded leVa"a1 trainin& programs provided by the local exchange carriers, including 
without limitation, BellSoutb'a and OTB's interactive workshops. 

Jama L. Laae is a 1ea10ned professional with over 30 years experience in the insurance 
business, rnmaaanent and. customer service. Mr. Lane bas over 17,000 agents under his. supervision 
and. is the President of American lnauraDce Marketers with approximately 60 employees in the 
Montgomery, Alabama oflice. Moreover, Mr. Lane bas over three years of experience in the 
communications bulineu, includina cellular and Restiphone services. Mr. Lane lws attended 
training on LENS, LEO, TAFFI and SIOS. Mr. Lane is one of the original founders of Dial Tone 
and participates in its day to day operations. 

Wllllua K. Stokes is a seasoned professional with over 25 years experience in the insurance 
industry, .llWlllgaDCIIt and custDmer service. For the last 18 yean .Mr. Stokes bas held the positions 
of Vice President and President of Old Southern Life of Montgomery. Alabama, and Georgia. Life 
& Health of Atlanta, Oeoflia. Durin& hia tenure, .Mr. Stokes supervised 8S home offices and over 
2000 aaents. In 1991 Mr. Stokes retired and is one of the original founders of Dial Tone. He 
participates in the day to day operations of Dial Tone. 



EXHIBIT .. , .. 

FLORIDA DEPARTMENT OF STATE APPLICATION 



June 29, 1998 · 

CTCORP 

FLORIDA DEPARTMENT OF STATE 
Sandra B. Mortbam 

Secretary of State 

Qualification documents for DIAL TONE, INC. doing business In Florida as DIAL 
TONE OF ALABAMA, INC. weAt filed on June 29, 1i998 and assigneo 
document number F9800000371 1. Please refer to this number whenever 
corresponding with this office. 

Your co·rporation is now qualified and authorized to transact business in Florida 
as of the file date. 

A corporation annual report wtll be due this office between January 1 and May 1 
of the year following the calendar year of the file date. A Federal Employer 
Identification (FEI) number will be required before this report can be fUed. If you 
do not already have an FEI number, please apply NOW with the lntemal 
Revenue by calling 1-800-829·3676 and requesting fonn SS-4. 

Please ~aware if the corporate address changes, it is the responsibility of the 
corporation to notify this office. 

Should you have any questions regarding this matter, please telephone (850) 
487-6091, the Foreign Quallflcation!Tax Lien Section. 

Hart Collins 
Senior Co~rate Section Administrator 
Division of Co.rporations Letter Number: 698A00035382 

Division of Corporations- P.O. BOX 6827 -Tallahuaee, Florida 32314 
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UNANIMOUS CONSENT ACTION 

BY TilE BOARD OF DIRECTORS OF 

DIAL TONE, INC. 

The undersigned, constituting all of the directors of DIAL TONE, INC., an Alabama 

corporation (the "Corporation·), hereby consent to and take the following actions and adopt 

the foUowing resolutions pursuant to the Alabama Business Corporation Code. 

RESOLVED, that the Corporation organized and ·existing in the 
State of Alabama, hereby adopts the name DIAL TONE OF 
ALABAMA, INC. for usc in Florida. 

'FURTHER RESOLVED, !hat all acts and deeds heretofore done 
by any director, officer or officers of the Corporation for and on 
behalf of the Corporation in carrying out the tenns and intentions 
of these resolutions, be, and they hereby are, ratified, approved 
and confmned. 

IN WITNESS WHEREOF, the undersigned have hereunto set fonh their bands as of 

the J!j_ day of June, 1998. 

DIRECTORS: 



~P~ICATION afrouiGN CORPORATIO&R AUTHORIZATION 
TO TRANSACf BUSINESS IN FLORIDA 

. ; 

IN COMPLIANCE ~1H SECTION 607. 1603, FLORIDA STATUTES, THE FOLLOWING IS 
SUBMITTED TO REGISTER A FOREIGN CORPORATION TO TRANSACT BUSINESS IN THE 
STATE OF FLORIDA: 

1. Dial Tone, lDOo 
(Name or corporitiOri: riiUit lridUdi thi W&d 'INCORPORAtED*, tOMPXNY', 'CORPORATION', orWOidS or 
abbreviations of ltkelrnpolt In llnguegeu will dMfty lndlalte thllllt II • corpo...uon Instead of • natural person 
or partnership If not 10 ~ In the name II present) 

2. Alabama 3. 72-1364669 
(State or country unaer thi liW Of Whld1 i lllncotpcntid) (Fc1 nun&r, H aPPIICibie) 

5. Perpetual 
(DWitiOn: veer corp. will cease to 8iiSt or 'perpetuaF) 

6. Upon grant of authority 
{nate first tririSidid ~ tn FIOiidi. (Sii lidl0ftl807.1501, 107.1502, ri 817.158. F.s.)} 

7. ---~4~4~38~T~r~oQy~H~1~g~hwa•~~~--------------------------------------
Montgomery, Alabama 3611 6 

9. Name and street address of Florida regiltelwd agent: 

c'o c T corooratlon ly•t .. , 1200 South Pine 
Office Address: ...,x..,_!~o.~•111ndliii...IBr.uQa~•!!:....~------------------------

.._Pl.,.e ... n.,.t;au.t;..,.t g1116p..._ _ _,, Floltda, 6].J.o3Jillolll2oa4......._....,...~--
(ZipCode) 

\D e 
CD :5(1) 
t_ thro'l -n c::: O::o z ZITI 

N . ~~.,., 
\D o;uf= , o-<P'I 

:z ~~tO 
Coo) ~(/) .. >> 
N ~-41 om 
CD :z: .., 

10. Registered agent~: 
Having been I'MIMd., 1-ril!lwed agent htlo eooept-"*- ol Pf008U for the abow ltaled ootpOflltlon et the place 
designated In this aPIJIIt*lon. 1 hetflby ecoept lite ~ ulfl(1-..d 1J111NW lind~ to act In thla capacity. I 
furlher ague to comply with the ptfNIIiont olllll.tlltchl rellltlve· to the p101»r and complete perfonnanoe of my duties, 
end I am familiar with Md aocept the obl#gltt#on of my PtJ11t1on u ,.glltwed ~. 

~Fl:, 2188 ·11/16184) 

o T Corporation 8y•t-

~a8';~ 
(Reglltnd ~'lllgnllure) (Offtcel) 

Dale w. tobrri.IJ, beiatcmt Vice-President 

(fw- Niirii irid THii Of OMCiij 
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11. Attac:NKI is a certificate d existence duly authenticated, not more than 90 days prior to 
delivery of this application to the Department of St8te, by the Secretary of State or other offiCial 
having custody of corpcrite records in the jurisdiction l.llder the law d which it is incorporated. 

12. Names and addresses d officers and/or dnctors: 

A DIRECTORS 

Channan: ____ G~a~s~t~o_n-=D~il~l~o~n~------------------
Address: 4438 Troy Highway 

Mont.gomery 1 Alabama 3611 6 

VICe Chairman: Jaaes L. Lane 

Address: 4438 Troy Highway 

Mont,gomery 1 Alabama 3 611 6 

O~edor: ______ w_i_l._li_a_m __ K_. __ s_to_k_e_s ______________ __ 

Address: 4438 Troy Highway 
------------------------------------Montgomery, Alabama 36116 

D~edor: __ ~--------------------------------
Address: -----------------------------------

B. OFFICERS 

President: Gaston Dillon 

Address: 4438 Troy Highway 

,Montgomery 1 Alabama 36116 

VICe President: William K. Stoke.s 

Address: 4438 Troy Highway 

,Montgomery 1 Alabama 36116 

Secretary: David Godbold 

Address: 4438 Troy Highway 

,Montgomery, Alabama 3611 6 

(FlA 218SI) '•· 



·. e 
Treasurer. DavieS Godb014 

~eas: 4438 Troy Hiqhway 

Montgomery, Alabama 36116 

NOTE: If neceaaary, you may llttach an ~ to the ~~ppllcatlon lilting additional officers 
and/or directors. 

13
· ~~ Cllliii\11\, or illY OlliCii' llitiCI ., numDif 12 Olthi 

app icatlon) 

14. Gast.on Dillon, President 
(Typed or prWlted name and capacity of person signing application) 

(FLA. 2188) 



EXHIBIT "C" 

FINANCIAL QUALIFICATIONS 

The following summarizes Dial Tone's financial qualifications in suppon of the 
Ap,plication. 

Dial To.ne is a privately-held Alabama corporation whose stockholdef'b are: James 
J. Lane, Gaston Dillon and William K. Stokes. Dial Tone was founded in 1997 
as a competitive local exchange carrier operating within the State of Alabama. 

In support of the Application, Dial Tone bas atta.cbed at Exhibit "C" hereto the 
Financial Statements of James L. l..anc for the years 1996 and 1997. Furthermore, 
Dial Tone bas the assurances of Mr. 1..anc that it will be ·provided the necessary 
capitalization to provide the propoted local exchange resale services properly and 
continuously in the State of Florida. 



L 11208 u.s. Income Tax Return tor an 5 corporation 
~~~. .......................... ...,. 

1997 
.... ... 
Ill 

. ,.. ......... ..,.. .... . 
111111· "I .... - Iuc 72-1364669 

~~~~~~--· ~~=AU~~~~VP~·~P~•----------------------~~~~~~---
I I~Hscodlnoo("' wtll, ........................... (1f 1 P.O. DOl. 11111101 t lf ... lnltndonl.) D DMt...,.,.... 

Specitic IMtrudlons) ~ 208 GUNN ROAD 04/09/1997 
~ ~--~~----~~--------------------------~--~~~~~----.,.. Clrii ..... - ... ZIPCIIII I TCICIIIWII.,..._.._ 

22 568 • 
F a.ect applicable bout: (1) ........ otl) CIIIIIOt llldd.... (4) 

G 3 

ca-. ..... _ 

J 
Cost of gOOds Hill (kl*lll A. 1111 I) 
Grosa proftt. Sulltrlc:a 1111 2...,. ... 1c ,_ ........................................................................................... Joo--=o-+----~~...;....;.~ 
Net gain (lOIS) froCil,.... 4717.,... .... 11 {lftllctl Fotm 4717) ............................................ 0 .................. .,...........,_ _____ _ 

Olhtr Mcotn~Ckll*) 4llftlahaDttdl• .•• _ ............. o ... o ............... .. o .. O ... ... o ... o ............... o .... o .. o•oo o oooo,.,, ...... ...,::.-+------.-or-
~ 

7 Compenslllon...... .. ....................... __ ,, .................................................................................... Jo..-:.-+--------
• 

I I 
10 

i ,, 
1t 

! 13 

j 14 I 

I II 
c 

1 15 

I 111 

I 
17 
11 
11 
20 

lall.rin lAd WIO" ............. ~, ---................................................................. 0 ..................... .....,::.-+-----...-~-x-
Ripails and ............. .. ................. ._.,_ ................................................................... Oo ................. oOOOOOo ......,:.-+-----.;:;..t,..;._;;...;;.....;., 
lad dlllll .................... _ ................... --............................................................................................ ~-+-------"Z"Z~ 
Aenb ................................................... _ ....................................................................... o ......... oooooooooo ....--+------..,-Lo-ri~ 

Ta.lftd *"- .................................. - ................................................ ,l'J.1..~ ... J ..... o .... ~o-o=+---~~~ 
lntallll oooo•• • ......... .................... . .................................. o ........ ooooooooooOoooooo 

Olptlc:lallon {II~~ Fotm 4IGI- ....................................... 0 0 

Deolldalloll dlhld .......... ,. ................... "' .................... .... ....-::;:....., _________ -f .... - 1 

SUbtJid ... 1411 .... !1n1141 "'''""""""-'"'""'"'"'""""""'"""'"""''""""'''""""""'"'"' 0

"''"""'"'"" ._,:.;:::=-+----:..;;..;;..;;;..;... 
DtoiiCion !Do ................... ,.. , ....................................................................................... ~~---~-~,...... 
Mvtrtlling ................ _ ..................... _ ....................................................................... ooooo•'oooooooooooo ~~--.....;;.;~;;....;;...~ 
l'tnsloft. prall ............ - ........... ___ ................................... 0 .............................. o ................. OoooOoo ~-+--------
Etnolovtltllftlll~ ....................................... .. ooooooo ooooooooo o o ooooo .... o • .,, . . ...... . .. . ........... , ......... . o ......... ~-+--~:-:"'ll:--::"::t":-
Oitllrdlduc:tloll(llrtldt~ .............................................. o ...... o.ooo •• O .. ~oT~TI~ll.'f. .. l ......... .._-..::;..+--....Z...:.'Z""'-=~-
Tilal aflcllll. Md .. IIIIOUIIII ...... II .. IIfllglll*-;.,._ 711rougft 11 .............................. ~f--..=:"""+---:.rr-ift~ 

T I&: I &au 1111 pauht lllconlt &Ia (IMtlclt ICJ'IJ al. .. ....................... .. 
b Tu from Sdtlclull 0 (Fomi1120S) ..... m ................................................. '-~::U.----------1 
c Add .... 221Md za ........................................................................... .. ................................ 0 p;;;;.;....,. ______ _ 

j ... :~:.:;:-:::.:_=:.::.::_ .. ·.·:::.·:: t-=rz+.---------1~ 
- c CrtcllforFICIIIIIllaPIIIf• .... ._,'-t4fH;I ............................. . 
1 II Add Ina 231111oug1123c ..................... - ................................... 0 ...................................................... t-=4--------
~ 24 ~~~~~.c:a.caffofftt222DII_... _............................................................ • 0 
1- 25 Tu fit. If IIIIID&IIIf ... at IIIII 24 II ....... - Ud. llllf .....-1 OWICI. let lllltnldloM fot 

dttiOIIII'Y,.., .. ,.,.... ................................... ooooooo ................. o ................... o oo ooo . ..................... . . ~ 1-=:.....f-----------
ZI O.,aytiiiM. W ... DIIa.....,._lltltllllf._Dc ... 24,111JflftiOUIIIMf'PIId ......... 0 . ................... . 1-='-+---------
Z7 

Please 
Sign 
Here 

Paid 
Pr•parer'e 
Use Only 

JWA 
711?D1 
11·M-17 

17180305 759094 06759010DN 
1 

040 DIAL TONE, INC. 06759001 



INC • 72-1364669 PntZ . , .. 
1 lnvlftlOiy II blglnnllg tf,.at .............................................................................................................................. .....,:.-t-------
2 ~ .......................................... - .......................................................................................................... ..... ......, _____ _ 
~ COlt ofiiiiOt .................................................................................................................................................. ......, ...... _____ _ 
4 Adcllloftlllldiaiii83A COlli, .......... l ................................................................................................ ...... 1--"--+-------
5 Olrltt cotta (lllldlldledull) .............................................................................. :............................................... .......-+-------
• TOIII. AM llnlltlllrougb 5 .............. _ ............................................................................................................. ...... -t-------
7 lrlvlntOiy 11 enc1 of year ....................................................................................................................................... t--:--+-------
1 ColtOfloHIION. ~ ... 7 ... illlill.llllflllllfl .. •111011,b2 ............................................................ """'-'~--------
1 I Cllldld metftoda Uled .., ..... CllllnoiMIIIIy. • . 

(I) D Cost II detcrtbld .. - P!IAIIICiol 1.471-3 
(I) D L.owltotCOilort•wllla-....li Rig ,.,a•MCIIol U71-4 

(I) D Ollllr(IIIICIY ................ ,IIn.u)~-------------------~---
11 ClllckllllrtWIII ....... of .. IIRI tr ...... ._... .. ,. .... lalldloll 1.471•2(c) ..................................................................... D 
c CIIICIII tilt UFO IIMnCoiJ ....... _....., ..... ,.,..,.., .... (lelllcllld.llldl fomtl70) ............................................... ....... .. ... . ... D 
• nlllt UFO 1nvtntort INillod ..... 'llrlllllll,_,.., ........ (01....,..) of dotilgiMI!tety 

computedDo ...... :..•ot:.:.D·~~==·.,· .. ~~::;;;, .. =· ............ ~? .................................... I HI Dvn 0No 
• u .. ·- , .... - ,._ -- ...,.., .......... .. .................... ......... . .................... . 

I Wulllertanydllllgllndlll....._ .. , .............. .._ ........ cloftle~ ............................................. DYes 0 No 

n-vn.·Mt..- · 

1 Chldl meatod of ICCOUIIIIIIg; (I) Cll Cllll ., D....., (I) 0 c..,....., • ---------
2 Reflr to 11111111 on llliQI U of lhi ••1:1111_.-.. ..,....._., pdnclpal: 

(I) hsilnsacMy ~!~RETAIL SALES tal ProdldOIIIMcl ... PHONE SERVICES 
3 Old 11M corpoiiCtolll tilt end., .. Ill,..,-.~ orlldllclr. SOf. or mort Cffl!tl v-. a.• of 1 CIOflllllc COf1IOIIIDII? (For 

Nils ofllbllutloft, Ill MCtlon 217(C).) f "VVI: ... I ...... IIIOwllg: (I) 1111111,1001111, lid..., ldlnllbllon IIUmlllr and 

~) lllltlfltiVI OWIIId .... • ..................................................... ......... ..... . ... . . . .. . ... ........... ........... ...... ........................ .... ... . . . . . .. . .... . . . . . .. . . X 
4 wu lilt corporation a...._, of 1 OOftlrOIId...., a.llilcllo 1111 ,.._.of lldlon 1511? ........ ....................................... ...... .. .... ...... ... . X 
a At lilY lime dultng calendar ,.ar 1117 • ., .. 011111 '*" 11M • ...,.. II or a.......,,. Of...., aucaodly ower • tlllldaiiCCOIIIIt In a 

fortign eountty (IUCft 111 1111*--. ..... ....C."*'-* ICCIIIIIC)? (SaiPIIII 14 ot .. lnllndiM loriiCillllonllftG IIIIo 
I'IQUklnlencs for Foml TO f 10-22. 1.) ................................................................................... ............................. ................................... 1-=--+-"--

lf"Yes."llltlrtllt_..ofO.tDI'IIgiiOIIIIIIJ ... ----------------------
1 DuriiQirle tu year.clld ·vw coiJICIIIIIOI IICIIht1..,...... ....._ •-1111 ,,..,.,, orlrlnlllrOtto. •follioll 

tMt1 n "Yes: tilt corpollllon mar 11M to • Fomla20 or t21 .... 11111 14 of l!ltlniiNdlolll .............. ........... .. .. . .... ... .......... ...... ...... . ..... . . .. ~-t----
7 Check 11111 bo.x II lilt cofiiOflllofl 1an.., or II....,.. co• ,_ .... ltclpnc•tot RlgiMillloft oh Tad,...., ................... .. ... ... D - ... o · a ChiCk Uris box 111M corporlllolt ...... pulllclr ..... - ............................ tlllcount .................................................. . 

If so. tt1t corporation rnay IIIW II· • ,_ at1, ..,. ... -...101~ Ollrtd Ollgllai 11M 01ecou11t lftStrUINftb. 

I If Ill• corporalioft: (I) -.ct b ..,.10 lit •I oorpolllolldlt ••· (a) ... 1 C corpoqlloa ..._ llltelld to be an 
S corporation or 'Ill COfPOI1Iklll acqulrtd an ...a • 1 llala clllalmllld 11r ....._.to b IIIIi& (or 1111 .... of any otlill' 
prop~rty) In tftllalndlof 1 C QHPOtllloft, lid(., lin ... llltii!IIG 1111-11 .. (clllned In ldon 1S74(d)(t)) In IJCIII olllll 
net rtCOQnlzld bu1111t gain ...... ,.,,..,.,'* l!tllll.niUIIICI...,. .. l'ldlad W •••gflllld bull~ Olin 
from prior Yflll .................... .' .............................................................................................. ........... • '-----~,....-,-

10 In ... 

7H711 
11· 1&.1'7 

• 

17180305 75 9094 06759010DN 
2: 

040 DIAL TONE, INC. 06759001 



1 casn ........... ., .................................... _ .... 
2 I Tlldt IIOIIS lftd ICCOUIIIa IICiiMIIII .•••••••• 1-------

11 Lft1 alowdnct for bad Mil ................. . 
3 lnvtntoriH ......................................... . 
• u.s. GovtllllrNIIt Ollllglaonl ................. . 
s Tu'fJ1111!11l MCUIIIII ......................... .. 
I OUitr cu"'CCt well ........ J.M ... l .. . 
7 loans to lhlrelloldefl .......... ................ . 

• MoltQIOfllld rulllllllloiftt .............. . 

I Otller lm!tstmlntl ................................ . 

10. luldklgs IlleS OOitrdlpmll....... .. .... 1--------
11 lAUaccurnulllld....... .. ............. ....._ ____ _ 

11 1 Dtl*talllt assets ................................. t-------
11 lASS accurnulllld diPIIIIon ................. . 

12 Lalld (lilt ot any liUOillllla) 

13 I lflllnoiJit IIMII (~ Olltf) ......... 1------~ 
II l.tss ac:cumulltlcl.,.,lfalon ............. .. 

14 Oltltr assets ..................................... .. 
15 Totalllseb ...................................... . 

UHlllla ................. _.., 

1 e Accounts paylblt .............................. ... 
17 ........................... 11!_ ... ,,_ 

18 oth41r cunlftt llblllel ....................... . 
11 loans from sllll'lfloldlll ....................... . 
20 ................. ,...... ... , __ _ 

21 OUIIr llbllfll ................................... . 
n ta~JfJI stock ............ ._ ....................... . 
23 Addtionll palcHn Cllllal ...................... .. 

Rebinecl tamJnos ........... §~'-' ......... . 
Adluslmentl to llllflllollllfl... . ....... . 
lAss cost ot tmiii'Y 1101* .................... . 

Schecule :.1 1 

1-------~;....;;.;;..•-. I ...,. IICOI-.cl on 1100111 Iii yur not n:wec~ 
• lolllduiiiC, bs 1111f011011 

3 bpensts IICOnlld OlliMolll Ill& Jllf lit 
W:ludld on Sdledult IC, ._ 1 , 
trUOUQh 111, 1541. IIICI11b (llnilat): 

• Dlprtdltlon ' • 

II TIJWI.rldtnttnmmentl ----

1(11111111): 
a T'"*"CCt inll111t S 

I DIIM*Ofli ...... on SCWIIII K.lnn 1 
..,.....,,., 151 ... , •• aoldlaiQtd 
..... boolr lncoml e.-,.., (llmiu): 

IDif IC'Ifan I--------

711T.II..L...U:!!!lr::I~:::KJIIUIUIIu..lllaiiiiii.J ... UUI .. -.&_. ____ -L. __ ._:::.:,.&...;..=..:.L.------...L-------
U·21·tr 
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711721 ,.,..., 

! 
J 

!! 

1 
() 

• • )II 

~ 

J 

1 Olailary 111c0n1t (1011) tro1w trade or (JIIIt,lll 21) ...................................................... 1--'--t----.;;;...::....._~~ 
Z Nit lnconll (toll) flom lllltllllll IIIMU&:MIII (llldl FMn a) ... .. 

II GIOIIInaonll lrom olllr f'IIICII ~ ............................................. t---~:a....t------~~~ 
II EIPIMtl hom other ,...ldhllll (llldlldaeOUII) ........................... ~-"---------f·~· 
c Net Income (loss} rtom oGler Nntllldhlll.14111tlad 1M lb m.,.. Sa ......... : ............................................ ......,Z:L...t--------

4 Portfolo ineolr.a (loll): 

I lnttlltllnoo!ll ................................................................................................................................. t-=s.....j~------
11 OMOencllneomt ................................................................................................................................. ...... "-i~------
1 Aoyaly Income .: ................................. , ..... " ...................................................................................... ..-::s.....j~------
11 ,. lllort~'"' e~pbl om ooal c~~~~c:~~ SCIIIdull o Cform morn ............................................................ ~~~------
• Net long-term capllloaift (1011) (lltadl lciiMull D (ftml 1 1*\~ 

11) 2ft rMI .- (1011) ._ (Z) Totalfor yur • ~~t------"--
1 Othtr poltflllo 111cotnt (loll) (lllldlldlldull) ....................................................................................... ~~------

5 Nit lldlon 1231 .,. (toll) (olltr""" diiiiO casually or UMaHIIKft Form 4797): 
• 28'4,....pln(tou)IJ!o. 11 Totalforyear ·• 

Clldl fDf IIDallol.-cl •• W (lllldl Foml11478) ................................................................................. j.....:.l~~------
11 Low-lncol'nl llouPIQ CIICII: 

(1) From peltnltlllipl to whlcrl Mellon 42())(5) IIIPIIII tor~ IMICid In PMCt bttorl 1ti0 ..................... t--=a.u..~t--------
(2) Ol!ltr lhln Oft 11M 1211(1) for Pftllllltv plladln st.W. btfM 1HO ,..... .... ..................................... .......... i-=QZA....t--------
(1) From 1111tntllllllls to .tlldiiiCIIon 42(1)(5) _...tor pfOPICJ pllced In stMcl after 1 HI .. ....... •.. .. .. •. ..... . f--IAIIIIIL.I-------
(4) Oilier lllln on 1M 12D{3) for pi'OCII'ftr piiCIId Ill""*' after 1111 ............................................................ 1-=g;;r.ot--------

c Qualflld l'lflltllalol IIP'fldlumlllllld 101111111 I'NIIItlll....._ (lllldl Fotm3481) .............................. ,...._.:.:::.:.-r--------
11 Clldb (OUitrtlllaCIICiblllownoniMs1211111d 12c)ltlltldatlllllalllllllt*ac:IWIH ............................. J-....!.!~1--------

• Clldb ""'*' 10 Ollllt llfttllldhlllls ................................................................................................. J-....!.!~1--------

141 ~ ldjustmlnC on prope"Y Pllced In teNict abr ,.. .. ................................................................ .,._..:.::.yf-----_;:.;;..;:;...;;... 
II Adlulttdplnorlou ....................... _. ............................. - ................................................................ ~~1--------
c Dtplltlon (oCIMr !111ft ollnd gas) ........................................................................................................ j-...!,;:.:-1--------
11 (1) Grosa k\coml from Oil. 011. or gtOCIIItmllllftllllrtlet ........................................................................... ~~1--------

(2) Oectudlclnl doclbll to oil. QIJ, Of geoGiermll "*"" ..................................................................... ~u:.l.ol--------
Type of 11nc:c1mt 

11 Name otfolllgn~,u.S.PGIMIIOfl Ill>_· ---------------
c Total grou Income tromaovn:n oubldltllt ~ .. (llliiCIIUCNdult) .............................................. . 

II TotiiiPCiklbll diCiuclfofts and IOUel (lllletlldlldull) .................................................................... . .. .......,..,~!--------
• Total fortlgn taJes (clleck one): ,. D Paid 0 Acalld ................................................... ...... ~~1--------
1 Reduction In C1a1 tviiiiOII for CtiCII (lltlclllelleclull) .......... -........ ............................... .............. ...... ..... ~:.:......1--------

II Amount ......................................................................... - ............................................................... ~~t--------
17 TU1)11111pt lnttlllt lncoml .............................................. _ ............................................................... 1-!.!...-1~------
18 Othtr~lncoml .............................................. -~ .............................................................. 1-!z-,f---------

} 111 NondedudlblttJq)IIISII .................................... -~ ........ --................................................................ ~r....;.------
5 20 Total prOIItrty diltltbullottl (lncludlno Clift) olllr 111111 ciMdlll* IIIIOiifcl on IN 22 below .............................. J-:::,.....,t--------

00\er Items and rmounts ll@llld to lllltiiOitldiiPitllllr 10 IIIMfttldtrs 
(attaCh aelltdult) 
Tour d/lltdti!CI d!ltributlOnt Plld fntfll ICCIII'IIUIIIId II!IMOs...,......, ......................................................... ~~~--------
Income (lou). (Riclulrtd only If Sc:llldull,._111111t lit~.). COIIIblne ._ 11llroug118 ~ CC*IIM (b). 

-28 7 3 . 

3 
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,_ 4562 Depreciation and Amortization 

• 
(Including lnfonNdon on U.ted P,.. OTHER 

.... MMIIINI ..,_ .. ,._........: • 
1997 

20 Ulted ~- Enc• ...... fnarn lne28 ·············································-.. ·····~················· .. ·········· .. -· .. ··········· ..-=:=-+-------
21 TotaL Add dllduc:done on~ 12.1nee 11 end 18 In CGbM {Q).Ind lrlee17CfV'OUil'l 20. Enter.,.,. 
~on the~.-..._ of your rwcum. PwtMr~Npe end a COIPGI..,. • ... Nt"'$JI!2!!Jir·...,· ........... .,. .. ................... ...... ..... :...LJ!.-b:--~~4~~ 

22 Fot .... llhown ..... lnd ~h ...... duma the CUffW!fy-., tnterlhe 
of 

Form~(tH7) 
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I. 

No 

I I " 811..· It"·· '· . . --------11--"--~+---At-----+-----+---i-Jet.L=----ir-----~·«_, ' . -~· . 

-------t---' --+----"m.r-----t-----+----tl-lll' Sll..~·---t-----1~::,, :~~;~:,~ 
---------lf------...:.-+---A+"-----+------+--4-ll Slll:..ll...·-----'1-----f::r.~·~;~:t!< .. ·;' 
-:-:2t::"""":'"Add-8mOUn--ta~ln-caUm-:--"':::fii-:-,~Ent:-. .:..•-:'the~~--=-~,_.-!g,&,on-:-lne-20=:-,pege-....111-... -... -... -... -... -... -... -... ....1 ••• ~-... -... -. .. -... ...J ... '1 ..11.~:.a ... a.;..:.-... -,1:;.;:~::::~:~F-) .... t~_,·¥._r.~;;.;;·· ..;,;~<.:;....;··~'!.:~;.. 
27 Add trnOUnta In OCIUnn 1. liftW the toW t.-lftd on lne 7. Pllt1 . . . . . . . . . l 21 

.....,. .............. u..otvehlolee 
CclmpiiCe thil MCtlon tor,.,.... UMd by a to1t paprillct,!*"*. or oaw 'men ttwn 5" owner.' 01 related pMOn. 
"you proYicled wtlldll to yow .,.v-,. h ....,1N QIMlllloniii'ISec:tlon C to ... M you l1'oMt ., ~ 10 completing tNI MCtlon for 
thoM~. 

"' - (c) (dl Cel (1'1 

28 TGCII~ ..... diMf!dclrklg .. Vehicle Vtlllr:te Vtllldt Vehldt Venlcie Vtfllcll 

year (00 NOT lnduclt c:orMIUIMo mils) .................. 
2t Tat81 C01m1UtJnCJ mlel drtwn ~the~ ... 
30 Tota oeherptftC!Rii ~ nt. 

c::lr'IM1 .............. w .................................................... 

31 Tatlll mlee diMin cbinO the.,_.. 
Add..,.. 28 thtaugb 30 .................................... 

v. ... Y• No v .. No Y• No v .. No Y• No 

32 WMthewhlde...,.....tor ~--
dUring off~ hcMn'l . . ........................ ...... ..... u 

33 W• the v.hlde UMd .,;.-ty by • tnON 

thM 5" owner 01 lllilted per~on? .................. 
lot llllnOthet vehicle .vllleble fof perwonel 

UN? . . ...... 
........_ C • 01 •••• • ..,.,._,.,.Who,..,.. V...,_lot UM 11r TMir I~ 

An•wer theM queetlcN to~ I you m.et., ~ 10 oompletll'lg Section 8 fot veNdH UMd by~ wno are 1101 more Ulan 5" 
ownera«'*ed 

"' 35 Do you rNintaln a -.wttten pt;lt:f ....,_,. thll ~ lllllftQflll-. o1 ~ hdudil"'l commuting, by ywr .,.,.,_, ............. -........... : .......................... ~ ......... ~·~· .......................................................................................................... . 
38 Do Y'04J maintain a Wllttn poloy lt.t*'Wit thet ~ Dnontll* d vahtclte. eacepc c:ormMII'Ig, by your 

~ ... ? S..lnaWCJtlonl for lletlldeel.-d Ill¥ OOtJIQNie oMcer.. dnctcn, 01 1" Ot more owners .......................................... 1--1---
37 0o you tteat alUM Qllletlldee ~ emp~o,..... penon~! UN? ....................... ~.......................................................................... l---1f--

38 Do you pnwtde ,._. IMrl IN ..... lbywtwllplo,....obl.lln illfoil!...., 11om your ·~ about 

the UM olthe ~ IW!d rwtain ~ ~~~~ ......................................................................................................... l---1f--

3f Do you' meet the~ oanoernlno quailed ~deloiOII!Itnlllon u.? ..................................................................... ..,__.__ 
,.._ If llMWif' to ot 31tl ""1-.' Mid not s.ctlon 8 tor 1M~ 
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• • ELECTION ·rQ AMORTIZE ORGANIZATIONAL EXPENDITURES 

DIAL TOMB, INC. 
208 GUNN ROAD 
MONTGOMERY, AL 36117 

EMPLOYER ID!N'l''IJ'ICATION NUMB!R1 72-1364669 

DIAL 1'0NE, INC. BBREBY ELECTS, PURSUANT TO IRC SEC. 248 (A), TO 
AMORTIZE ORGANI.ZATIONAL EU!NDITURIS OVER A PERIOD OF 60 MONTHS 
STARTING IN APRIL 1997, 'l'HB MONTH BUSINESS COMMENCED. 

AS REQOIR2D IN REG. SEC. 1.248-l(C), THE FOLLOWING INFORMATION HAS 
BEEN SUBMITTED TO COMPLY WITH TBI ELECTION REQUIREMENTS. 

ORGANIZATIONAL !XPINDITUR!S 
'l'BE FOLLOWING ORGANIZATIONAL EXPENDITURES WERE INCURRED IN THE 
FIRST YEAR THE BUSINESS WAS ORGANIZED: 

OESClUP'l'ION OF EXPBNDI'l'UR£ 

LBGAL FEES 

TOTAL 

' . 

DA'l$ 
PAID OR 
INCURRED 

04/09/97 

AM.OUNT 

2,211 

2 , 211 



JJ+AJ.. 'l'ONE, INC. 

FORM 11205 TAXES AND LICENSES 

DESCRIPTION 

CITY OF MONTGOMERY 

TOTAL TO FORM 1120S, PAGE 1, LINE 12 

FORM 1120S 

DESCRIPTION 

COMMISSION 
PROFESSIONAL SERVICIS 
CONTRACT LABOR 
MANAGEMENT FEES 
DUES ' SUBSCRIPTIONS 
UTILITIES 
JAN.ITORIAL EXPENSES 
TRAVEL EXPENSE 
OFFICE EXPENSE 
PRINTING 
TELEPHONE EXPENSE 
POSTAGE 
MISC • EXPENSE 
AMORTIZATIO.N EXPENSE 

OTBEll DEDUCTIONS 

TOTAL TO· FORM ll20S, PAGE 1, LINE 1.9 

SCHEDULE L 

DESCRIPTION 

' PREFAID PHONE CARDS : 

TOTAL TO SCHEDULE L, . LINE 6 

OTBBR CURRENT ASSETS 

'8 

BEGINNING OF 
TAX YEAR 

STATEMENT 1 

AMOUNT 

6,065. 

6,065. 

STATEMENT 2 

AMOUNT 

11,775. 
19,209. 
12,823. 
17,854. 

45. 
1,005. 
1, .500. 

470. 
10,077. 

2,703. 
131,585. 

2,496. 
1,64.8. 

332. 

213,522. 

STATEMENT J, 

END OF TAX 
YEAR 

3,530. 

3,530. 
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DlAL TONE, INC • 

. SCHEDULE L 

DESCRIPTION ,. .. 
BALANCE AT BEGINNING OF YEAR - SCHEDULE L, LINE 
NET INCOME PER BOOKS - SCBIDULE H~l, LINE 1 
DISTR.IBUTIONS 
OTHER INCREASES (DECRIASIS) 

24, COLUMN (8) 

BALANCE AT END OF YEAR - SCHEDULE L, LINE 2 4, COLUMN ( 0) 

• 

' . . 

9 
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STATEMENT 4 

AMOUNT 

o. 
-28,732. 

o. 

-28,732 • 

STA'l'BMENT(S) 4 
06759001 



··;_ 11208 u.s. Income Tax Retuni for an S Corporatiori 

• 
DIIIIC .. lllllllml••llll .. C~~Jtr~U. llu IIIN. 

,_ ZIU II llece filliPS c.,CIIIIIol • 

711101 

... 
IllS 

1997 

_.;;...;..;.....;;..;_;..~;...;....-t=: DIAL TONE INC. 72-1364669 
I lusNsl COCII no. (Ill 

Sl)fdflc lnSUUdlons) 
will, IMIIflllllf, ICIIJit. .. IIOIIft llllt ftO. (it I P .0. Ota, lit PlOtt of Ill lnstnlcUou.) D 0. ilcoiMIIIICf 
~~20~8~G•UNN---R-OAD~--------------------~~~0~4/~0~9~/~19~9~7----
•..,•· QyoriOMI.Itiii ... ZIPCOCII E f4111UUIS .... ._...__. 

22 568 • 
F Clledt aDPkaOIIIIOUI: (1) ........ ·m (4) 

G 3 

Oooee.-...-
C4sl of gOOdS aollf (Sdlldull A. 1111) 

j Gross prt4l Sulllrld 1111 2 from Ill lc "_ ............................................................................................ .,_:;-;.--..;:;..;~:...;...;.,.,:...~ 
• ,.., • (lou)...,. Pom~•m.,.,. a .... ,. lltfat:ltFonrt 47V7) ............................................................... t--+------
s Oltltr lncoml (loll) lf/llaidt ~ .. ~ ............................................................................................ ....--+------:~~:-""'2~-

1 .. 10 

~ 11 
12 

.i 13 • 

t 
, .. 

0 
c 

.i 15 • I! 1& 
fl 17 
! 18 u 1i 1 
Q 20 

c 
!! 23 

l : 
1. d 
• 24 

25 

28 
27 

Please 
Sign 
Here 

Paid 

~and.,........ ........................ -............................................................................................. ~--~-----...;;..~..,;,....;;..:;....;.. 
lid dtb(s '""'w..,,.,:,.,,..,,.,,,.,,.,.,, .. ,.., .. ,_,, .... ,,.,,,.,,.,,.,,,.,,.,,.,., .... .,,,,.,.,.,, .. ,..,.,,,.,,, .. ,.,.,, .......... .. ,, .. ,_ .. t--+----:;-ooor.:o-r-
Rtflts .................................................... _ ........................................................................................... t--+-----T""':"'::r:::--
TIXII and basel ................................... - ................................................. §~~.1:~~.7: .... ~ .......... 1--'"'-+-----''---
lntllllt .................................................. - ................................... . 
IJiptlciallon, ~ ~ Fotm 41121 ............................................ . 
O.Drtdallon Cllimlclllll SCNdule A 111!0......,. 011 tiCUm ........................ L..:.;:~-------~r-""'l 
Subtract 1M J4b from 11111 141 
Depletion (Do lilt ........ ..., ... ~ ........ , ....................................................................................... ~~--~-:---:-:--:--

~rttalno ·-"''"""-''''""""'M""'''"'-•• '""'"'"''""'"'"''"""'"''""'"''""'''"''''''''''"""''''''""''" .. ~~-----"'~..;;;...;;;;-
P111$1on, Drotl11111fno. Ill:.. plans ............... - .......................................................................................... ...,_:..;-+-------
EmoiOYM ~ llf'OIInll ..................................................................................................................... ~;.-;----:::-;~-::-:::-:::--
Othfr cltdudlonl {altadt ~ ............................................................... ~.'J.'.~';r;'.~.~.~.'X' .... ~.......... ~-+-----.;-::;-;;~7-7-
T otallled•ctloaa. Add 11M •ouncu~to.ln .. fll rlgM COlumn tor 1n1s 7 OlrGUQII 1t ............... .... ........... "".,_::.::....;----=-:i~~ri-~ 

T u: 1 Uctllllll DUIM lllconll taa (atfai:IIICitNIIe} .......................... . 

Tax from ScftiCiull 0 (Form 1120$) ......................................................... ""'-'=:::a.~o---------f 
Add lnls 221* 2211 .......................... , ............................................... .. 
Paymlllll: • ~---..,.._-_.......,.._, ... _ ......... j....:=+---------,1~~'111 

Tu CIIPOIIId will Form 700f ................... - ........................................... 1--===+-------ma~t 
cr~e~a tor Ftdlnuax p11q on ""' {lttadt Fotm 4t~ ............................. . 
Add lnls 13a llt0ugll23c ...................... _ ..................... ~............................................. ...................... ~o=o.;....-------
EsUmltld llllllftlolY. Cblclll Fomt 2220 .. ....... ........................................ ....................... ~ 0 
Tu •••· If lllllotll crlllwl 22c lftd 24 II llfVIrllanlnl23d, .,..., amount owed. Set lnsCrvdlons lor 
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Jlla L. I.a. 
208QBIRQM) 

JIIMI'OWB-OO"'II!R!'--, ALABMA 36117 



JAMFS L. LMB 
BALAt«:E Sfii!ZT 
DECEMBER 31, 1997 

ASSETS 

~ASSETS 
CASH & 8ANit ACCXUf1'S 
tOI"ES· REC. (sal. A) 
~ RBC. (Bal. B) 
'rol'AL CtR!'B1' ASSETS 

PROPERTY & QJIPMP..Nr 

REAL ESTATE (sal. D) 
'l'C1l'AL ~ & IQJIPMI!Nl' 

OTHER ASSETS 

A. I • M. D!PINED BI!NEFIT PLAN 
INVES'l'KBNl'S ( SCH • ! ) 
'rol'AL 01'HER ASS!TS 

L I A B I L I T I E S & C A P I T A L 

CURRENT LI-ABILITIES 
WRAP fom'l'GAGES PAYABLE ( SCH. C) 
AMSOt1I'R LINE OP CREDIT 
TOI'AL CtiUU!:N'l' LIABILITIES 

Ol'HER LIABILITIES 
tcH;TERM M:lR'ro. PAYABLE (SCH. D) 
'rol'AL OTHER LIABILITIES 

TO'l'AL LIABILITIES 

CAPITAL 
CAPITAL ACCr. (NET N:lRTH) 
TO'l'AL CAPITAL N:J:r. 
TOl'AL, LIABILITIES & CAPITAL 

$ 82,000.00 
$ 1,247,374.00 
$ 925,786.00 

$ 4,335,000.00 

$ 124,000.00 
$14,489,246.00 

$ 228,015.00 
$ 11.2,840.00 

$ 1,895,120.00 
$ 1,895,120.06 

$18,907,431.00 

$ 2,255,160.00 

$ 4,335,000.00 

$ 14,613,246.00 

S· 21,203,406 . 00 

$ 400,855.00 

$ 1,895,120.00 

$ 2,295,975.00 

$ 18,907,431.00 
$ 21,203,406.00 



•• 
OOTES RECEIVABLE 

Charles Robinaon 
Blake Purvia/southem Gold 
DialtOI'\e, Inc. 
Ellen Mae Lane Trust 
Louie Bell 
Lar:ry Olandler 
Paige Cox 
Robert cunningham 
Dot Davis 
Betty Day 
Gaston Dillon 
Bill Epperson 
Johnny Ford 
Doug Gaaton 
Bill Gordon 
JohMy Green 
Julius Gray 
David Hadden 
Dale· Hall 
John Hooper 
Michael Harpole 
David s. Jonu 
Daniel Joye 
Bobby Luster 
Henry Maddox 
Jeff Martin 
Ray Miklen 
Buddy Mitchell 
Reese ~iny 
John Ru.seell 
Stephanie 'l'ruett 
Shirley 'l'urner 

SCHPJXJL! A 
JAMES L. LANE 

DEC!MB£R Jl I 1997 

• 
$ 3,600.00 

225,000.00 
50,300.00 
46,100.00 
3,000.00 
3,800.00 
4,500.00. 
2,200.00 
~5.00 

3,729.00 
25,0()0.00 
3,400.00 

13,000.00 
650,000.00 
30,000.00 
1,700.00 

26,000.00 
1,300.00 
4,500.00 

11,000.00 
6,000.00 

16,000.00 
30,000.00 
5,000. 00 

11,000.00 
6,500.00 
5,300.00 
9,200.00 

19,800.00 
7,000.00 
8,000.00 

14,,500.00 
$ 1,247,374.00 



•• 
Linda Willi .. 

SCII!DUL! 8 
JND r.. t.ANE 

DeeaFIR 31, 1997 

3254 Harri801l Rd., ~I AI. 

Louie and Pam Bell 
6313 Sycaaa:'e Dl:' • I Montqcaluy I A[, 

Betty Blaelcmon 
619 w. Fairview Ave., MDntgo~n~ry, AL 

William~ 
631 w. Pairviev Aw., ~, AI. 

David M. and Cynthia Godbold 
1532 Wut:minster Dr'. 1 Mc:lntgc:lalery, AL 

Julius and Claire Gny 
2443 Leonidas Dl:'. I Montgc:laKy I AL 

Mary F. Martin 
7000 Lakeview Dr:. , ftantgcllery 1 AL 

Larry Pate 
8823 oak Meadow ~-I HontC}CIIDKY I AL 

Tony Petitti 
Rt. 7, Box 298-91 Killen, AL 

William Rogera 
1827 Ridge Ave. 1 ttontganery, AL 

See SChedule C 

• 
$ 57,486.00 

38,000.00 

·.33,300.00 

1981600.00 

67,500.00 

155,400.00 

25,000.00 

129,300.00 

3,400.00 

77,800.00 

40,000.00 
s 925,786.06 



• 
SOIEDVLE C 

JAMES t. LANE 
~31, 1997 

Name and Proe!rtV 

William Boyd 
631 w. Fairview Ave. , Mantgelllery, AL 

David Godbold 
1532 WNtllllnater Dr:. 1 Montptery 1 AL 

Julius Gr:ay 
2443 teonidu .Dt"•l ·Montplery1 AL 

Torrf Petitti 
Killen, AL 

William Rogers 
1827 Ridge Ave. 1 MantgoiiKy, AL 

'rol'AL PAYABLE 

Mortgagee 

New Era. Life 

Amount 

$ 41,812.00 

67,473.00 

64,170.00 

34,294.00 

20,266.00 

$ 228,015.00 

These are mortgages CMid by James L. tane on properties sold to others on wrap 
mortgages. 

SEE tC1'E ( 1) • 



•• • 
REAL ESTATE CRmD 

Location o! Prcprtv 

SCHBDUt.B 0 
JAMBS L. LANE 

Dra'.lmER 31, 1997 .. 

Marbt Value 

208 Gunn Rd., Montgomery, AL $ 240,000.00 
17.5 Acres, Tr:oy Hwy, Mantg, AL 1,400,000.00 
2. 0 Acres, '1'l:'oy Bwy, Montg, AL 150,000.00 
129 Acre Parm, Autau;a cty, AL 129,000.00 
2 Acre Lot, Autauga cty, AL 10,000.00 
1632 Olateau Cr., ~, AI. 95,000.00 
6080 Meridian .Ln., Mont.gaaaBy, AI. 300 ,ooo.oo 
18.5 Acres, Bcpe Hull,. AL 75,000.00 
21 Col.lsel.lll Blvd., ~, AI. 96,000.00 
Proctor Bldg. , Mon~ry, AI. 500 ,ooo.oo 
Lake House, 45 Bain Cr. ,Bc1actic:.,AI. 300,000.00 
Florida Villa Apts, Lynn Raven, PL 220,000.00 
160 ~leeton ct., ftont9Ca~KY, AI. 250,000.00 
106 Teri Ln., Prattville, AL 50,000.00 
56 Acres, Devenport, AI. 75,000.00 
2524 Wentworth Dr., Montgc:xaery, AL 250,000.00 
Lake House, 34 Ba.in Cr.,!cl.ectic,AL 195,000.00 

$4,335,006.06 

*Properties pledged to AmSouth on Line-of-<=redit 

Mortgagee 

Al&)uth 

AmSouth 
None 
All6outh 
None 
Gene Bates 
Regions 
None 
Aft6outh 
AmSouth 
AmSouth 
Peoples First 
AmSouth . 
Essex 
Wendover 
Regions 
AmSouth 

AIIDunt 

$ 104,300.00 
650,000.00 

.. 
39,000.00 

112,300.00 

* 
188,420.00 
256,700.00 
136,000.00 
69,400.00 

2,000.00 
32,000.00 

155,000.00 
150,000.00 

sLags, 120.00 



DIAL'!OOE, IN:. (7 ) 

• 
satEDULE E 

JAMES L. LANE 
DECEMBER 31, 1997 

UNITED INSURANCE MAR1CE'rm:;, .IN:. ( 5) 

CRYSLER ~ COMPANY 

AMERICAN INSUWl:E MARl(E'l'IN:; SERVICES ( 2) 

SEVEN STAR P~ 

LANE INVES'l'HENT & ~ ca-.PANY, I~. (3) 

AMERICAN INSURANCE MAR1<E'l'ERS & fa'l'GAGE c:a1PANY I INC. ( 4) 

M:ILITAR'i INSURANCE SPECIALISTS, IN:. (6) 

'I'WJ DIAl-DID RINGS & GJLD JEWELRY COLLECTION 

MORGAN-KEEGAN STOCK ACaXNl' 

SEE N1l'ES .FOR DETER11ININ:; VALUES. 

$ 12,890.00 

133,220.00 

250,900.00 

10,000.00 

11,612,000.00 

85,000.00 

220,798.00 

1 ,609, 702.00 

468,955.00 

75,000.00 

10,781.00 

s 14,489,246.00 



JAMES t. LANE 
DECEMBER 311 1997 

ANNUAL GROSS RENTAL AND INrEREST Ir«:n18 ESTIMATED 'ro BE: 

ACTUAL 1997 1NCOME FRat SUB-S cmPORATIOO I AMERICAN 
INSURANCE MARKETIOO SERVICES 1 INC. (SEE w-2, K-1) 

'10riu. P'.S'1'IMM'P.D MHJAL GR:8S lliDIB 

$ 300,000.00 

1, 532, 340.00 

$ 1,832,340.00 

(OOI'E 1) J'ames t .. tane is contingently llable on several notes to AmSouth Bank 
that are reported in the various controlled corporations where the 
.funcJe were deposited. 

(oorE 2) Method of valuation for AIMSI, is G~s Receipts fo.r calerdar year 1997 
X 3.25 • $15,4831000.00 - 75\ of stock owned by James L. Lane = 
$1116121000.00. 

(OOI'E 3) ,.._thod of valuation for Lane 'Investment 1:1 Gross Receipts for fiscal 
year ended 9-30-97 X 3.25 s $220,798.00- 100\ owned by James L. Lane. 

{tul'E 4) Method of valuation for AIM is Gross Receipts for f'iscal year ended 
9-30-97 X 3.25 .. $1,609,702.00 - 100\ owned by James L. Lane. 

(NCtrE, 5) Method of valuation for UlMI is Gross Receipts for !'iscal year ended 
9-30-97 X 3.25 .. $250,900.00 - 100\ owned by James L. Lane. 

(NOTE 6) Method of valuation for MIS is Gross Receipts for calendac- yeat' 1997 X 
3.25 • $4681955.00 - 100\ owned b¥ James L. Lane . 

(tUl'E 7) Method of valuation of Dia1tone, Inc. is Gross Receipts for calendat' 
y:ear 1997 X 3.25 = $204,954.00 - 65'% of stock owned by James L. Lane = 
$1331220.00. 

l 
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--
By my signature below, I, the undenipecl officer, attest to the KCUrBCY of the information 

contained in the attacbed UIIIIUdited fiDiaciaJ statements Cor Dial Tone, Inc. I have read tbe attached 
financial statemeots and _._ dill to the belt of my kDowledae IUid belief, the information is true 
and correct. I attest that I have the authority to sip on behalf of Dial Tone, Inc. 

4438 Troy Highway 
Montgomery, Alabama 36116 

By: 

Dial To.ne, Inc. 

Gaston Dillon 
President 
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DIAL TONE OF ALABAMA, INC. FLORIDA PRICE LIST NO. I 

ORIGINAL PAGE NO. I 

LOCAL EXCHANGE SERVICE 

DIAL TONE OF ALABAMA, INC. 

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES 
APPL YlNO TO LOCAL EXCHANGE SERVlCE 

WITHIN THE STATE OF FLORIDA 

This price list is on file with the Florida Public Service Commission and copie.s may be inspected, during nonnal 
business hours, at Dial Tone of Alabama. Inc.'s principal place of business at 4438 Troy Highway, Montgomery, 
Alabama 36116. 

Issued: July IS, 1998 
Mr. Gaston Dillon 

Dial Tone of Alabama. lnc. 
4438 Troy HiJhway 

Montgomery, AL 36116 

Effective: 



LOCAL EXCHANGE SERVlCE 
DIAL TONE OF ALABAMA. INC. 

CHf&KLISI 
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Mr. Outon Dillon 
Dial Tone of Alabama. Inc. 

4438 Troy Hipway 
Montgomery. AL 36116 
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EXPLANATION OF SyMBOLS. BEFfUNCE MARK$. AND ABBBEYIADONS Of TECHNICAL TERMS 
USED IN DJJS PRJCE UST 

The following symbols shall be tiled in this price list for the purpose indicated below: 

C To sipify dwnpd replatioa. 
D To aipify dilcoatiaued rate or replltion. 
I To sipifY iDcreaed rate. 
M To sipify a move in location of text. 
'N To sipify new rate or reaulation. 
R To sipify reduced nle. 
s To sipify reisaled maaer. 
T To siplfy a cbiDp in text but no chanae in rate or regulation. 
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This price list sets forth the service oft'erinp. ratel, terml and conditions applicable to the furnishing of intrastate 
communications services by Dial Tone of Alabama, Inc. ("Dial Tone") to Customers within the local exchange 
service area defmed herein. 
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I. Definitions 

LOCAL EXCHANGE SERVICE 
FLORIDA PRICE LIST NO. I 

ORIGINAL PAGE NO. 7 

Certain termJ Ulod pnerally dvoupout dais price lilt are defined below. 

AfOO!fDt Numbor; Customer's telephone number is his/her ecc:ount number. 

Advep PQnwd· Pa~ent of all or part of 1 charp required before the start of service. 

Audyyjpl Uw; A penon dill either is authorized by tbe Customer to we ~I exchange telephone 
..vice at Customer's residence or ocher kalion. or is pllced in 1 position by the Customer, 
either tbrouah 8Ctl or omitlionl, to Ute local excbanp telephone service. 

Call FQIWIIldiiF Perilla calls clirecfed to 1 Customer's line to be routed to a user defined line inside 
or ouCside 1be CU1tomttl1 telephone system. 

Call Wei'iga: Providea die User with, 1 bunt of' tone to indic:ate that another call is aiting. The 
leCOftCI call Clft eilblr be ~~~~wend by fluhina the swilcbhook or hanging up the phone and 
beinJ rune t.:k by 111e caller. 

Cl•u ofs.yjce CCQS>: UIICI to prevent 1 Station from dialina ccnain codes and numbers. 

Cqm•y: Dial Tone, Inc. cllbla Dial Tone of Alablma, Inc., an Alabama Corporation. 

Cogf~Way: The Uter ean sequentially call u,p to two other people and add them 
topCher to make up a three-way call. 

Cuctgqw; 1be penon or entity which orden JerYiee and is responsible for the payment of charges 
and fOC'' compliance with the Company's pri<:e list rqulations. 

Exsbaop Cmicr: Any individual, putnenhip. association, joint-stock company. trust, 
governmental entity or corporation eoppd in dte provision of local exchange telephone 
service. 

lodjyjdual Car Baai•: A service arnnpmeot in which the rcauJations, rates and charges are 
developed baed on dte specific eircu:matances of the Customer's situation. 

LAIA: .A localaccesa and 1ran1p011 area establiJhed punuant to the Modification of Final 
Judpnent enteRd by the United States ·DUtrict Coun for cbe District of Columbia in 
Civil Action No. 82-0192 for the provision and administration of communications 
service~. 

Local Ca)Uo1: A completed ctll or telephone communication between a calling Station and any 
other' Station widtia the local.vi<:e area of the callina Station. 

Issued: July Is. 1998 
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1. Definitions (Cont'd) 

LOCAL EXCHANGE SERVICE. • FLORIDA PRICE LIST NO. I 
ORIGINAL PAGE NO. 8 

Lgcal Exclwap Ctnjc;r or LEC: A company certificated with the Commission which furnishes 
local exchange telephone service. 

Non-Rocurrina Qwaea: The one-time initial charges f'Or services or facilities, including but not 
limited to charges for processing, installation, for which the Custom~r br.comcs liable at 
the time the Service Order is oxoc:uted. 

RocurriDI CtwaM: The monthly charges to the Customer for services, facilities and equipment., 
wbich continue for fbc, agreed. upon duration of the service. 

Service CgmmMSf!DeaJ Date: The fll'lt day following the date on which the Company notifies 
the CUI(Omer that the requelted service or facility is available for usc, unless extended 
by the Custom.er's refusal to accept service which does not confonn to standards set forth 
in the Service Order or this price list, in which case the Service Commencement Date is 
the date of the Customer's ~of aervice. The parties may mutually agree on a 
subltitute Service Commencement Date. 

Sc;rvjco Order: The written request for local exchange services executed by the Customer and the 
Comp111y in a format specified by the Comp~ny. The signing of a Service Order by the 
Customer and accepcance thereof by the Company initiates the respective obligations of 
the parties as set forth tberein and pursuant to this price list, but the duration of the 
service is calculated from tho Service Commencement Date. Service Order may also be 
referred to· u Customer Servi~e Asreement. 

Smjces: The Company's local telecommuniutions services offered to the Customer. Such 
services CQDJtst of basic: and optional elements. 

Speed QW: Provides a User with the option to call selected directory numbers by dialing a one or 
two-digit code. 

Statiop; Telephone equipment from or to which calls are placed. 

Inw,k: A communications path connecting two switching systems in a network, used in the 
establishment of an end-to--end connection. 

llaf: A Customer or any other penon authorized by the Customer Co use service providt.'<l under this 
price list. 

Issued: July 1 S, 1998 
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2. Regulations 

2.1 Uodertlkina of 1he Company 

Issued: July 15, 1998 

2.1.1 Scope 

The Complfty undenaka to furnish buic local telecommunications services within 
the S1ato of Florida under the tenns of this price list as a resellcr. 

The Compeny is responsible under dais price. list only for the ·services and facilities 
provided herein. Should Customen Ullsuch services and facilities to obtain access 
·to ..W. oftirod by ocher proyiden, the Company assumes no responsibility for 
IUCb other ICI'Vice. 

2.1.2 Shortage of Equipment of Facilities 

2.1.2.1. The Company ruerves the ri&ht to limit or allocate the use of existing 
flcilities, or of ldditional fec:ilities offered by the Company when necessary 
becauM of lack of fec:ilitiea or due to some other cause beyond the 
Company's control. 

2.1.2.2. Tbo furnilhina of service under this price list is subject to availability on 
a continuina buis of all nec:csury facilities from the LEC (e.g., Bell South 
Telecommunications, Inc. or other providers) to the Company for resale. 

2.1.3 Terms and Conditions 

2.1.3.1 Except as otherwise provided herein, service is provided and billed on a 
monthly buis. Billinp shall be mailed on the 25th day of each month for 
the followina mooch's service and shaU be due on the first day of the next 
.moodl. Tbe MlCOUilt will become delinquent if not paid in full by the I Sth 
day of the month followina the mailing as aforesaid. Service shall be 
discontinued after givina S days written notice thereafter. All calc.ulations 
of dates set forth in this price list shall be based on calendar days and 
should the 6th clay fall on a Su~y or FederaJ holiday, the Customer w:!l 
be permitted to make payment on the next regular business day. 

2.1.3.2 Customen 1may be required to enter into written Customer Service 
Asroen•a which lhall contain or reference the name of the Customer, a 
specifiC deecription of the IOI'Vice ordered, the rates to be charged. the 
duration of the services. and appropriate tenns and conditions in this price 
list. 

Mr. Gaston Dillon 
Dial Tone of Alabama, Inc. 

4431 Troy Highway 
Montp'lery, AL 36116 

Effective: 



• LOCAL EXCHANGE SERVICE • DlAL TONE OF ALABAMA, INC. FLORIDA PRICE LIST NO. I 
ORJOINAL PAOE NO. I 0 

2. Replatiou (Coat' d) 

2.1 Uadertakina of the Coml*l)' (Cont' d) 

2.1.3 Tennsmd Conditions. (Cont'd) 

Issued: July IS, J998 

2.Jj.3 Attbeexpinlcion of'IIIYtenn ipeeilled in a Customer Service Agreement. 
or in any extensioa thereof. .vice shall continue on a month to .month 
basis at the then cunent rates unless terminated by either party upon 30 
days wriaeo notice. Any termination shall not relieve Customer of its 
obliplion to pay any cbqel incurred Wider the Agreement and this price 

· lilt prior to W"~Diaation. The ripts and obligations which by their nature 
emad beyond the tennialtion of the term of the Agreement shall survive 
such W"~Dination. 

2.1.3.4 11Us price lilt lhall be U..prcllld ud govemecl by the laws of the Slate of 
Flarida. 

2.1.3.S Analber telephone eompany must not interfere with the right of 111y person 
or entity to obtain service directly from the Company. 

2.1.3.6 The Cuseomer has no property right to the telephone .number or any other 
call number delipation usociated with services furnished by the 
Comfii"Y. The Compuy reserve. the right to change such numbers, or the 
ceatral oftico delill"'ion aaoc:ilded with such. numbers, or both. assigned 
to tho Culeomer, whenever the Compuy deems it~ to do so in the 
conduct of its businen. 

2.1.3.7 The Customer aarees to operate Company-provided equipment in 
ICCOidance with iDstructions of the Company or the Company's agent. 
Pail.n to do 10 will void Company liability for intenupeion of service and 
may make the CUitomer responsible for damage to equipment s:.:.:!'Suant to 
sectioa 2.1.3.8 below. 

2.1.3.8 the Customer agrees to return to the Company all Company-provided 
equipmeat delivered to Customer within five (S) days of tenninalion of the 
.vice in coanectioa with which the equipment wu used. Said equipment 
shall be in dle~M~e condition u when delivered to Customer, normaJ wear 
IDCl tear only excopted. Customer lball reiJQbune the Company, upon 
demand, for 1ft)' COlli incurred by tbe Company due to Customer's failure 
to. comply with tbiJ provision. 

Mr. Gaston Dillon 
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2. Replationa (Coat' d) 

2.1 Undertakiap of the QHnpany (Cont'd) 

2.1.4 Liability of the Company 

Issued: July IS, 1998 

2.1.4.1 The liability of the eomp.ny for claims ariaina out of the furnishing, of its 
services, incluclina but not limited to miatakca, omiaions, interruption&, 
dela~ or .ron, Olher cWecta, or Npreaontationa by the Compeny, or use 
of theM ~icel or claimalrilin& out of the failure to furnish the service 
whether caused by ICtJ or omiaion, shall be limited to the extension of 
allowlncea for interruption u let fonh in Section 2.6, below. The extension 
of IUCh alloMacea for interruption ahaJI be the sole remedy of the 
CUIIOIIMr lnd the tole liability of die Company. The Company will nor be 
lilble for Ill)' direc:l, indirect. incidental, special, consequential, exemplary 
or punitive damqes to Customer u a result of any Company service, 
equipment or filcilitiel, or the acta or omissions or nealipnce of the 
Company'• employee~ or lpldl. 

2.1.4.2 Tbe Com.-Y• liability for willfUl mitconduct. if established as a result of 
judicial or adminillrative proceedinp. is not limited by this price list. The 
Compuy'aliability, if Ill)', wilh reprd to delayed installation of Company 
f'acilidea or commenc:ement of ICI'Vicc, thai I not exceed S r ,000.00. With 
rospect to any other claim or suit, by a CUJtomer or by others. for claims 
auoc:iated witb lhe ordering. (includina the reservation of any specific 
number for uso with a service), inJtallation, (inc:ludina delays thereof), 
provision. tenninltion, maintenanee, repair, interruption or restoration of 
any MrVice or tacilitiea offered under this price list, and subject to the 
proviJions of Section 2.6, the Company's liability, if any, shall be limited 
u provided herein. 

2.1.4.3 The Compmy lball not be liable for any delay or failure of performance or 
equipment due to cauaes beyond ib control, includina but not limited to: 
lOll of God. fire, flood. explosion or other catastrophes; and law, order, 
replation. direction. action or request of the United States aovcmment or 
of any ocher government, includina state and local aove.-runents having or 
claimina jurildiction over the Company, or of any department, -seney. 
commiuion, bureau. corporation or other instrumentality of any one or 
more of thete federal, ltato, or local aovernments, or of any military 
authority; pnemption of oltiatina service in compliance with ~!tional 
emerpak:ies; inlurrections; riots; wars; unavailability of righ~f-way or 
material~, or stribs, lockouts, work ltOppl&es, or odler labor difficulties. 

Mr. Gutoa Dillon 
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2. Roplltiont (Cont'd) 

2.1 Undenakinp oftho Company (Cont'd) 

Issued: July 15, 1998 

2.1 .4· liability of the Company 

2.1.4.4 The Company shall not be liable for: (a) any act or omiasion of any cnt ity 
furnishing tho Com.,.ny or the Company's Customers facilities or 
equipment uaed for or with the services the Company offers; or {b) for the 
ICtJ or omissions of other common carriers or warehousemen. 

2.1.4.5 The Company shall not be liable for any cl•ims or losses due to the fault 
or negligence of the Customer or due to th.c failure or malfunction of 
Customer-provided equipment or facilities. 

2.1.4.6 The Customer shall indemni(y and hold tho Company hannlcss from any 
and all lou, claims, demandl. suits or other action. or any liability 
whatloever, whether JUffered, mtdc, instituted, or asserted by any other 
party or penon(s), and for any loss, claim. or deslr'Uction of any property, 
whether owned by the Customer or ochers, caused or claimed to have been 
caused directly or indirectly by the installation, operation, failure to 
operate, main~. removal, condition, location or use of any 
installldon provided by the Company. The Company reserves the right to 
require ada Customer to sign an agreement acknowledging acceptance of 
the provisions of this section u a condition pm:edent to such installations. 

2.1.4.7 1be Compuay shall not be liable for any defacement of or damage to 
Customer premiJes resulting from the furnishing of services or equipment 
on such premi~e~ or the installation or removal thereof, unless such 
deDcement or damqe is caused by gross negJjgence or willful misconduct 
of tho Company's agents or employees. No agents or employees of other 
participttiq carrien shall be deemed to be agcnt.s or employees of the 
Compuy. 

Mr. Guton Dillon 
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2.1 Undcrtakina of the Company (Cont'd) 

2.1.4 Liability ofthe Company. (Cont'd) 

2.1.4.8 Notwitbliandina the Customer's obligations as set forth in Section 2.3.2, 
the Company shall be indemnified. defended, and held hannless by the 
Customer or by others authorized by it to use the service apinst any claim, 
lou or claim arisina from CUitomcr's use of services furnished under this 
price list. includina: 

- claims for likl, slander, invuion of privacy or infrinatuitnt of 
copyript arisinJ from the material, data, information, or other content 
tnnJmittod via cho Company's service; 

- patent infrinacment claima Irisin& from combinina or connecting the 
service offered by the Company with apparatus and systems of the 
CUJtomer or otben; and all other claims arisina out of any act or 
omiuion of the Customer or others, in connection with any service 
provided by the Company pursuant to this price list. 

2.1.4.9 The entire liability of the ComPifl)' for any claim, loss, liability or expense 
from any caute whalloever shall in no event exceed sums actually paid to 
the C:ompany by the Customer for the specific services aiving rise to the 
claim, and no .ction or proceedina against the Company shall be 
commenced more than one year after the scrvic~ is rendered. 

2.1.4.1 0 The Company makes no wananties or representat1ons, eJtpress or implied, 
including warranties of merchantability or fitness for a particular use, 
except those expressly set forth herein. 

2.1.4.11 The Company sbaJl not be liable for any act or omission of any other 
compllly or companies furnishing 1 ponion of rhc service, or for claims 
auociated with ICI'Viee, channels, or equipment which it does not furnish. 
or for olaims which result from the operation of Customer-provided 
~ystems, equipment, facilities or services which are interconnected with 
Company services. 

Issued: July IS, 1998 Effective: 
Mr. Gaston Dillon 

Dial Tone of Alabama. Inc. 
4438 Troy Highway 

Mootsomery, AL 36116 



LOCAL EXCHANGE SERVICE 
DIAL TONE OP ALABAMA, INC. 

2. Regulatior.s (Cont'd) 

2.1 Undertakina of the Company (Cont'd) 

2.1.4· Liability of the Company. (Coot' d) 

• FLORIDA PRICE LIST NO. I 
ORIGINAL PAGE NO. 14 

2.!.4.12 The Company shall not be liable for the Customer's failure to fulfill its 
obliptions to take all necossary steps including, without limitation, 
obeainifta, iflllallina IDCI tnlintainina all ncceuary equipment. materials 
and 1uppllea, for lnllrCOnnectlna the tcnninal equipment or 
c:ommunicltionll)'ltem of the Customer, or any third party acting as its 
asent. to the Comptny'a network. The CUStOmer shall secure all licenses, 
permits, rights-of-way, and other arrangements necessary for such 
intacocmectioo. In addition. the Customer shall ensure that its equipment 
and/or system or that of its agent is properly interfaced with the 
Company's service, that the signals emitted into the Company's network 
are of the proper mode, band-width, power, data speed, and signal level 
for the intended use of the Customer and in comp·liancc with tl.c criteria 
set forth in Section 2.1.6 followina. ud t~Yt the signals do not damage 
Company equipment, injure its personnel or degrade service to other 
Customers. If the Customer or its .agent fails to maintain at1d operate its 
equipment and/or system or that of its agent property, with r:esulting 
imminent blnn to Company equipment, personnel, or the quality of 
service to other Customen, the Company may. upon wrinen notice, 
require the use of protective equipment at the Customer's expense. If this 
fails to produce satisfactory quality and safety, the company may, upon 
written notice, tenninate tho Customer's service without liability. 

Issued: July IS, 1991 Effective: 
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2.1 Undertaking of the Company (Confd) 

2.1.4 Liability of the Company. (Cont'd) 

Issued: July IS, 1998 

2.1.4.13 With respect to Emersency Number 911 Service: 

(a) 

(b) 

This service is offered u an aid in handling assistance calls in 
connection with tir.e, police and other emergencies. The Company 
is not responsible 'for any losses, claims, demands, suits or any 
liability whalsoever, whether suffered, made, instituted or asserted 
by the Cuatomer or by any other party or person for any personal 
injury to or dellh of any person or persons, and for any loss, claim 
ordellnlction of any property, whether owned by the Customer or 
otben, caused or claimed to have been caUJCd by: (I) miatake.s, 
omiuiona. intenuptiona. delays. errors or other defec:u in the 
provialon of thia MrVIcc, or (2) lnatallation, oper~tion, failure to 
operate, maintenance, removal, presence, condition, location or use 
of any equipment and facilities furnishing this service. 

Neither is the Comp:my mponsible for any infringement or 
invasion of tho Right of Privacy of any person or persons, caused 
or claimed to have been caused, directly or indirectly, by the 
installation, operation, 'failure to operate, maintenance, removal, 
presence. condition, occasion or use of em~ency 911 service 
features and the equipment aaociated therewith, or by any services 
tumilbed by the Company including, but not limited to, the 
identification of the telephone number, address or name associated 
with the telepho-ne used by the party or parties accessing 
Emcraency 911 service, and wbich·arise out of the negligence or 
other wrongful act of the Company, the Customer, its Users, 
apncies or municipalities, or the employees or agents of any one 
of them. 

Effective: 
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2. Reaulations (Coat' d) 

2.1 Undertlkinp of the Complay (Cont'd)· 

2.1.4 Liability oftbe Comp~~~y 

Issued: July IS, 1991 

2.1.4.14 Tbe Company's liability arisina ftom «ron or omissions in Directory 
Liltiap. OCher thin c:barpd Jiltiap. shall be limited to the amount of 
ICCUal impUmeat to the CUitOmer't .-vice and in no event shall exceed 
one-balfthe IIDOUDt oftbe fuced monthly charges applicable to exchlngc 
-.vice afl'ected durins the period covered by the directory in which the 
error or omission occun. In ~ of dulrsed Directory Listings. the 
lilbilily of the Compeny tball be limited to Ill amount not exceeding the 
amount of charpl for the c:barpd liltinp involved during the period 
covered by ibe directory in wbidl tho error or omission occurs. 

2.1.4.15 Ia ~with a nonpublilhed telephone number, as described in 
Section 3.4.53, the Company will not be liable for failure or refusal to 
c:ompleee any call to such telephone when the call is not placed by the 
nuiaber. Tbe Company will try to prevent the disclosure oflhe number 
of suc:b telephone, but will not be liable should such number be diwlged. 

2.1.4.16 When a Cusromer with a nonpublilhed telephone number. as defined 
hcreia. pllcet a call to the Emerpncy 911 Service, the Company will 
releae the ..... llldlddreu of the catlin& party, where such infonnltion 
can be determined, to the appropriate local governmental authority 
n11ponaible for the Emerpncy 911 Service upon request of such 
aoYCI'I1JDCIDtalaulhority. By subscribinato service under this price list, 

·Customer ldmowledpa and qrees with the release of information as 
delcribod above. 

2.1 .5 Notification of Service-Affecting Activities 

The Company will provide the Customer reasonable notification of 
lei'Vice-affect activitiel dill may occur in normal operation of its business. Such 
activities may include, but are not limited to, equipment or facilities additions, 
removals 01 rearranpmeat1 and routine preventive maintenance. Generally. such 
activities are DOt specific to an iDdividual CUJtomet but affect m~ny Customm' 
servieet. No specific ldvlnce nodfication period is applicable to all service 
activities. Tbe Compeny will work c:ooperatively with the Customer to determine 
tbe reasonable notifications requiranents. With some emqency or unplanned 
service . affectina c:onditiou. such u outqe resulting from cable damage, 
nodficatioa to the Customer may not be pouible. 

Mr. Ouaon Dillon 
Dial Toae of Alablma. Inc. 

4431 Troy Hipway 
Monlp)mery, AL 36116 

Effeccive: 
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2. Regulations (Cont'd) 

2.1 Undertlkina of the Compuy (Confd) 

Issued: July IS, 1998 

2.1.6 Provision of Equipment and Facilitioa 

2.1.6.1 The Company shall ute reasonable oft'orts to make available services to a 
Customer ca or before a particular date, subject to the provisions of and 
compliance by the Customer with, the reaulations contained in this price 
lilt. Tbo Company does not pwanteo availability by any such date and 
lbaJI aot bo liable for any·clolays in commencinasorvico to any Customer. 

2.1.6.2 The Compen,y shall use reuonable efforts to maintain facilities that it 
fUrnilbel to the Customer. The Customer may not, nor ruy the Customer 
permit olben (except BeiiSouch or OCher LEes which the Company resells 
its J«Vicel}, to rearnnp, dilconnoet, romove, attempt to repair or 
odaerwile inllrferw with any of the facilities installed by the Company, 
except upon the written COIJJCIIt of the Company. 

2.1 .6.3 Equipment inmlleclar Cbe Custom.er Premises for usc in conne.,;&ions with 
lhe IOI'Vicel the Compuy oft'en shall not bo used for any purpose other 
than that for which the Company or the l.EC has provided it. 

2.1.6.4 The Company shall not bo responsible for tho installation, operation, or 
!Dij..,...ofany CUIIomerprovided communicllions equipment. Where 
IUCb equipment is connected to the facilities furnished pursuant to this 
price lilt, the raponaibility of the Company shall be limited to the 
fUmilbina of &c:ilitiel offered under this price list and to the maintenance 
and operation of such facilities. Beyond this responsibility, the Company 
shall not be raponaible for: 

(1) 

(b) 

(c) 

the trlnlmiuion of sipals by Customer provided equipment or for 
the quality of, or dcfecu in, such transmission; or 

the reception of sipals by Customer provided equipment; or 

network. control sipalina where such signaling is perfonned by 
Customer-provided .netwoft ~tro1 : !paling equipment. 

EfToclive: 
Mr. Guion Dillon 

Dial Tone of Alabula, Inc. 
4431 Troy Hipway 

MoataomerY, AL 36116 



e LOCAL EXCHANGE SERVICE 
DIAL TONE OF ALABAMA, INC. 

2. Replati01.s (Cant' d) 

2.1 Undertakina of the Company (Cont'd) 

2.1 . 7 Non-routine Installation 

• FLORIDA PRICE LIST NO. I 
ORIGINAL PAGE NO. 18 

At the Cuatomerls req~ installation and/or maintenance may be performed 
outside the Company's reauw business houn or in hazardous locations. In such 
cases, cbaraes bued on the COil of the actual labor, material, or other 001t1 incurred 
by or elwpd to tho ComJMIIIy will apply. If installation is started durina reaular 
buaineu boun but, at the Customer's request, extends beyond ~gular business 
bout~ into time periods includina, but not limited to, weekends, holidays, and/or 
nisht hours, additional charges may apply. 

2.1.8 OwnerShip of Facilities 

Title to all f'aeilities provided in accordance with this p,rice list remains in the 
Company, its qents or contractors. 

2.2 Prohibited U1101 

2.2.1 The services the Comp~ny oft'cn shall not be used for any unlawful purpose or for 
any use u to which the Customer hal not obtained all requi~ governmental 
approvals, authoiUations, licente~, consents and permits. 

2.2.2 The Company may require a Customer to immediately shut down its transmission 
of sipaJs if said transmission is causina interference to others. 

Issued: July IS, 1998 Effective: 
Mr. Gaston Dillon 

Dial Tone of Alabama, Inc. 
44·31 Troy Hiaftway 

Montgomery, AL 36116 



• .LOCAL EXCHANGE SERVICE 
DIAL TONE OF ALABAMA, INC. 

2. Regulation• (Cont'd) 

2.3 Obligations of tho Customer 

2.3.1 ~ 

The Customer shall be responsible for: 

• FLORIDA PRJCE LIST NO. I 
ORIGINAL PAOE NO. JQ 

(a) the pi)'II\Oiit ofall applicable c.bargcs pursuant to this price list; 

(b) reimbursing the Compiny fbr damage to, or loss of, the Company's 
flcilities or oquipment uuted by the acu or omissions of the Customer; or 
the noncompliance by the Customer, with these regulations; or by fire or 
theft or ocher cuualty on the Customer's premises, unless caused by the 
nealigence or wilful misconduct of the employees or agents of the 
Compuy. The Company wilJ, upon rei.mbursement for damages, cooperate 
with the Customer in prosecutinaa claim against the person causing such 
dama,e IDd the Customer shall be subropted to the Company's rig!lt of 
recovery ofdamqes to the extent ohuch payment. 

(c) providina at 110 dwp. u specified from time to time by the Company, any 
nooclod pcnonnel, equ.ipmcnt, lpiCO and power to operate Company 
flcilities and oquipment installed on the premises of the Customer, and the 
level of heating and air conditioning necessary to maintain the proper 
operating ~environment on such premises; 

(d) obtainina, maintainina, and otherwise having full responsibility for all 
ripn..of:..way llld conduit nec:csury for installation of fiber optic cable and 
auociated oquipment used to provide local exchange service to the 
Cuttomer &om the eable build ina entrance or property line to the location 
oftbe oquiprnent tpiCO dacribed in 2.3.l(c). Any eosis usociated with 
obtaining and maintaining the rights-of• way described herein, including the 
coati of alterina the structure to permit installation of the 
Compeny-provided &cilities, shall be borne entirely by, or may be charged 
by the ~pany to, the Customer. The Company may require the Customer 
to demoostrate itJ complianoe with this section prior to accepting an order 
for scrvi~; 

Issued: July 1 5, 1998 Effective: 
Mr. Outon Dillon 

Dial Tone of Alabama, Inc. 
4438 Troy Hipway 

'MontJomery, AL 36 J 16 
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2. Replations (Cont'd) 

2.3 Obliptionl of the CUitDmer (Cont'd) 

2.3.1 Oeneral (Cont'd) 

(e) providina a life place to WOit and complyina with all Jaws and regulations 
reprdinalhe worldna conditionl on the premises at which Company 
employees and qenta shall be iftllllling or maintaining the Company's 
f_,ilitiel and equipment. The Customer may be required to install and 
m•-.... Complay fKilities and equipment within a hazardous area if, in 
the Complll)"s opinion. iqjury or damap to the Company' a employees or 
property mlaht result &om iDIWIIIion or maintenance by the Company. 
Tbe CultOIDer sbell be responsible for identifying, monitoring, removing 
and dilpolina of aay haDrdoul mallrial (e.a. friable asbestos) prior to any 
COIIItnlctioa or installation work; 

(f) complyina witb aJIIIWI end repletions applicable to, and obcaining all 
oantenll,lppi'OVall, licenles and. permits u may be required with respe<:t 
to. ·rhe. location of Company &eilities and equipment in any Customer 
premises or the riahts-of-way for which Customer is responsible under 
lldion 2.3. 1(d) above; llld arantina or obeainina pennission for Company 
...... or emplo)'eea to enter the premi1n of the CuJtomer at any time for 
the pwpOM of illlllllina. inspoctina. mainteinins, repairins, or upon 
1ermillltioa of .-vice 11 Jtated herein, removing the fKilitics or equipment 
of the Compuy; 

(I) not cre.linJ or allowinJ to bo placed or maintained any liens or other 
encumbraacel on the Company'• equipment or facilities; and 

(b) maJdna Compay facilities ud equipment available :periodically for 
maintenance puf'PC*S at a time apeable to both the Company and the 
Customer. No allowance for· intenupciona in service will be made for the 
period durinJ whic.h service is intcrrupced for such purposes. 

Jsaued: July I 5, 1991 Effective: 

' 
-:. ·- ~~~~J.._. ~ 

Mr. Ouaon Dillon 
Dial Tone of Alablma. Inc. 

4431 Troy Highway 
MontJomCI)', AL 36116 



LOCAL EXCHANGE SERVICE 
DIAL TONE OF' ALABAMA. INC. 

2. Regulations (Cont'd) 

2.3 Obligations of the C~ (Coat' d) 

2.3 .2 Claims 

FLORIDA PRICE LIST NO. 1 
ORIGINAL PAGE NO. 21 

With rapect to aay NrVice or facility provided by the Compllly, Customer shall 
indemnify, ddend and bold harmless the Com.,.ny from all claims, actions, 
liabilities, costs and expmes. including reasonable attorneys' fees for: 

(a) any loa, deltractioa or damap to property of the Company or any third 
party, or the dadl of or injury to penons, including. but not limited to, 
em..,_. or invitees of either the ComPIIIY or the Customer, to the extent 
Cllllld by or reiA•Jtina &om the nqlipnt or intentional Kt or omission of 
tbe CUllOm«, its employees, lpfttl, representatives or invitccs; or 

(b) any claim, lou, expense or liability for infringement of any copyright, 
p1tent, tnde .ecnt, or any proprietary or intellec:tual property right of any 
third pllty, arisiDa ftom any act or omission by the Customer, including, 
without limitation. UIO of the CompMy's services and facilities in a manner 
not contemplated by the apeement between the Customer and the 
Compilly. 

Issued: July IS, 1998 Effective: 
Mr. Guion Dillon 

Dial Tone of Alabema, Inc:. 
4431 Troy Hipway 

Montaomery. AL 36116 
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2. Regulations (Coot'd) 

2.4 Cuatom• Equi.,..._lnd Channels 

2.4. I Oenenl 

Issued: July IS, 1991 

A cnltiDmer may ll'lftlmit or receive infOnnllion or signals via the facilities of the 
. Compay. 

2.4.2 Station Equipment 

2.4.2.1 The CUllOm« is NlpOIIJible for providing and maintaining any terminal 
equipment on the Customer's premises. The electric power consumed by 
such equipment shall be provided by, and maintained at tbc expense of, the 
Customer. All such terminal equipment mlllt be registered with the FCC 
under 47 C. f . It, Pllt 61 and all wirina must be installed and maintained 
in compliaaco with 1hole replations. The Company will, where 
pnctic:lble, notify the Customer that temporary discontinuance of the use 
of a service may be required; however, where prior notice is not 
practicable, nothing contained herein Shall be deemed to impeir the 
CaiiiJIIIIY'• ript to diiCODtinue forthwith the use of a service temporarily 
if such action it NIIODible under the circwnstanc:es. In case of such 
temporary dilcontiDuance, the Cuatomer will be promptly notified and 
affordod the opportunity to comet the condition which pvc rise to the 
temponry discontinuance. During such period of temporary 
diiCOIItiouance, credit allowance for service intmuptions as set fOrth in 
Sec:don 2.6 followins is not applicable. 

2.4.2.2 The Custom« is mpoosiblc for ensuring that Customer provided 
equipment~ to c~pany equipment and f~teilities is compatible 
with such equiJIIDent and facilities. The mqnitude and character of the 
voltages and currents impressed on Company-provided equipment and 
wirina by the~ opcntion. or maintenance of such equipment and 
wiring thall be such as not to cause damage to the Company-provided 
equipment and wirin& or injury to the Companys employees or other 
penona. Any additional protective equipment required to prevent such 
damage or iqjury shall be provided 'by the Company at the Customer's 
expense. 

Mr. Gaston Dillon 
Dial Tone of Alabema, Inc:. 

4431 Troy Hiahway 
Montaomery, AL 36116 

EfTectiv~: 
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2. Regulations (Cont'd) 

2.4 CuatOPler Equipment and Channels 

2.4.3 Interconnection of F.cilities 

2.4.3.1 Any special inlerface equipment necessary to achieve compatibility 
between the facilities and equipment of the Company used for furnishing 
local exchange service and the channels, facilities, or equipment of others 
may be provided at the Customer's expense. 

2.4.3.2 LocaJ Services may be connected to the services or facilities of other 
communications canicrs only when authorized by, and in accordance with, 
the tmns and conditions of the price liltl of the other communications 
carrien which are applicable to such connections. 

2.4.3.3 Facilities furnished under this price fist may be connected to Customer 
provided terminal equipment in ICCOI'dlnc:e with the provisions of this priu 
list. 

2.4.4Iospections 

2.4.4. 1 Upon reasonable notification to the Customer, and at a reasonable time, the 
Company may make such tesU and inspections u may be necessary to 
determine that tbo Customer is complying with the requirements set forth 
in Section 2.4.2.2 for the installation, operation, and maintenance of any 
Cuatomer-provided facilities and equipment to any Company-owned 
facilities and equipment. No credit wUI be allowed for any intemJptions 
oc:currina durin& such inspections. ~ 

2.4.4.2 If the protective requirements for Customer-provided equipment are nut 
being complied with, the Company may take such action as it deems 
nocessary to protect its facilities, equipment, and personnel. The Company 
wiJJ notify the CUIIomer promptly if there is any need for further corrective 
action. Within ten days of receivina this notice the Customer must take this 
co.rroctive .ction and notify the Company of the action taken. If the 
Customer fails to do this, the Company may take whatever additional 
action is deemed neceaary, including the suspension of service, to protect 
its flcilities, oquipmaand personnel from hann. The Company will, upon 
request 24 hours in advance, provide the Customer with a statement of 
tedmical parameters that 'the Customer's equipmmt must meet. 

2. Regulations (Cont'd) 

Issued: July IS, 1998 
Mr. Guton Dillon 

Dial Tone of Alabama, Inc . 
... 38 Troy HjJhway 

Montgomery, AL 36116 
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2. Regulations (Coat' d) 
2.5 Payment .Arrlnpmentl 

Issued: July IS, 199& 

2 S.l Payment for Service 

The Customer is respouible for payment of all charpl for service and fac:ilities 
fil'llilbed by the CompiDy to the Customer or Authorized U~m. Objections must 
be received by the Com pay wi1bin I 0 days after ltlfement of account is rendered, 
or die_... lbiU be deemed correct Sl1ould the Customer pay the cbarJes under 
proe.t. be may have •lddltioaaJ 30 days to dilpufc 11me in writina or the chqes 
wiU llecomo IMndiaa upon CUibaer. If • entity other than the Company impo~e~ 
cbarpl oa the Compuy, in lddition to ita own iatemal costs, in connection with 
a MrVice for wbicb a Compllly Non-Recunina Charp is specified, those charges 
may be pMMCI on to the Customer. 

2.S.t.l Taus: 'The CUatomet it responsible for the payment of any sales, use, poas 
receipCI, excile, 8CCell or OCher local. ICide and federal taxa, charges or surcfwaes 
(howewr clelfp t11f) excludina IUel on the Company's net income imposed on or 
blled upon cbe provi1ioa of Local Exchanae Service, all of which shall be 
........ ly delipeted on the Company's invoicea. Any taxes impoted by a local 
jurisdiction (e.a.•County IDd municipal taxes) will only be recovered from those 
Cultomen raldiaa in 1he a«eceed jurildidions. It shall be the responsibility of the 
CUIIomlr to pay •Y IUCb taxellhlt sublequently become applicable retroactively. 

2.5.2 Billing and Collectioo of Chirps 

Billa will be NDdered moalbly to Customer. 

2.S.2.1 AJIMI'Yice. inDllldon, monthly Reeurrins Charps and Non Recurring 
Cbarpl are due and payable on the flllt day of the month after the billing 
date and lhall be delhlquent on the 6th day of that month (or the following 
day if the 6dl falls on a Sunday or Federal Holiday). 

2.S.2.2 The Company shall pretent bills for Recurrina Charges monthly to the 
Customer, in ldvance of the month for which service is provided. 

2.5.2.3 For new customen or exilting customen whose service is disconnected, 
the eblrp for the hcdon of the month in which service was fumiJhed will 
be calcullted on a pro rata buia . . For this purpose, every monlh is 
(.()ftlidered to have 30 days. 

2.S.2.4 A SIS.OO c:hlqe will be useaed for checks wilh insufficienr funds or 
non-exlstiaa 8CCOUidl. 

Mr. Gufoa Dillon 
Dial Tone of Alablma. Jne. 

4431 Troy Hipway 
Montaomery. AL 36116 
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2. Regulations (Cont'd) 

2.5 Pa)'lllent Anlnpmeats (Coot'd) 

2.5.3 Dilputed Bills 

Issued: July J S, 1991 

The Cuttomer shall notify the Company of any disputed items ·on a bill within S 
clays of receipt of tho bill. If the Customer and the Company are unable to resolve 
the dilputle to their mutual ..aisftcdon. the Customer may file a complaint with the 
Florida Public Service Commiuion in accordance with the Commission's rules of 
procedrn. 

2.5.3.1 The date of Che diipUttlhall be the date the Compllty receives auffic:ient 
documentation to enable it to investigate the dispute. 

2.5.4 Advance Payments 

To ~ ita interest~, the Compeny may require a Customer to make 
· Procoaina Applic:alion Fee before MrVicea and facilities an: furnished. This fee will 

not exceed an amount equal to the Non-Recurring Chargc(s) and one month's 
chirps for the service or ficility. 

2.S.S Deposita 

2.S.S.t Appliclnts shall not be required to pay a security deposit prior to receiving 
service. 

2.S.S.2 An &crow Account ahaJI be maintained by Company, with a bank of its 
.election. into which lball be pllcod monies which shall be available to 
reimbune Ill)' CUitomer wbo does not receive services for which Customer 
his plid in ldvloce. Such &crow Account shall be governed by an Escrow 
Aifeement on file with the Public: Service Commission. 

Mr. Guton Dillon 
Dial ·roue of Alabama. Inc. 

4431 Troy Hipway 
Mocqomery, AL 36116 

Etrective: 
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2. RcpJations (Coal'd) 

2.S Pa)'IMilt Arnnpmcnts (Cont'd) 

Issued: July IS, 1998 

2.5.6 Discontinuance of Service 

2.5.6.1 Upon nonpayment of any amounts owing for regulated .sen ice, and after 
S days written notice from the delinquent date, the C.ompany may 
discontinue or suspend ICI'Vice without incurring any liability. Noti~ 
ofdUJ dilconnoet policy lhaJI be plainly printed on the Customer Se~icc 
Apeement under lhe heading: •rMPORT ANT INFORM A llON; RETAIN 
FOR YOUR RECORDS.• 

2.5.6.2 Upon violation of any of lbo other material tenns or condittons for 
fumithina Ill'\' lee, the Company may, by giving I o days' prior notice in 
writing to the CUSkJmer, discontinue or suspend service without incuning 
any liability if such violation continues during that period. 

2.S.6.3 Upon condemnation of any material portion of the facilities used by the 
Company to provide service to a Customer or if a casualty renders aU or 
any material portion of such facilities inoperable beyond feasible repair, the 
Company, by notice to the Customer, may discontinue or suspend service 
without incurring any liability. 

2.S.6.4 Upon any sovemmcntal prohibition, or ~uired alteration of the services 
to be provided or any violation of any applicable law or regulation, the 
Company wuy immediately discontinue or suspend service without 
incurring any liability. 

Mr. Gaston Dillon 
Dial Tone of Alabama, Inc. 

4431 Troy HiJhway 
Montgomery, AL 36116 

Effective: 
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2. Regulations (Cofit'd) 

l.S Payment Arrapments (Cont'd) 

Issued: July IS, 1991 

2.5.6 DilcontinUIDCe of Service (Contd) 

2.S.6.S The Comp~ny may discontinue the fumilbina of any and/or •llscrvicc(s) 
to a Customer, without incurrins any liability: 

2.5.6.5.1 lmmedia&ely and without notice if the Company deems 
that such action ia necessary to prevent or to protect 
apinlt fnud or to OCherwite protect its personnel, aaents. 
ticilitiel or MrVicel. The Company m1y diiCOIItinue 
MrYice punuant co dda sub-section 2.5.6.61 (a· f) if: 

(a) The CUJtomer reftdes to furnish information to 
the Company reprding the Customer's credit
worthinoa, its put or current use of common 
carrier communaaionl services or its planned use 
of service( a); or 

{b) The Customer provides false information to the 
Company reprding the Customer's identity, 
lddreu, creclit-worthineu, put or current use of 
common carrier communications servic:e(s); or 

(c) The Customer uses, or attempts to ~se. service 
with tho intent to avoid the payment, either in 
whole or in part, of the charges set forth herein 
for the service by: 

(c. 1) Usina or attempting to use service by 
reamngina. tamperinJ with, or makjng 
connections to the Company's service 
not authorized by this price list; or 

(c.2) Usina tricks, schemes, false or inv1lid 
numbers. fabe credit devices, electronic 
device~; or 

(c.3) Any other fraudulent means or devices; 
or 

Effective: 
Mr. GutGa Dillon 

Dial Tone of Alablma, Inc. 
4431 Troy Hipway 

MooiJomery, .AL 36116 
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2. Regulatioas (Cont'd) 

2.S Payment Arrangements (Cont'd) 

Issued: July JS, 1998 

2.5.6 DiiCOIItinuaace of Service (Cont'd) 

(d) Use of service in such a manner as to interfere 
with the service of other users; or 

(e) Use of service for unlawful purposes. 

2.S.6.S.2 Immediately, upon written notice to a Customer who has failed to pay 
any sum within S days of the date the IeCOUnt became delinquent; 

2.5.6.5.3 Ten (10) daya after aendina the Customer written notice of 
noncompliance with any provision of this price list if the noncompliance 
is not correctod within that ten (10) day period; or 

2.5.6.6 1be suspension or diiCOntinuanee of service(s) by the Company pursuant to this 
Section does not relieve the Customer of any obliption to pay the Company for 
charges due Gd owina for service(s) fumiahod durina the time of or up to 
IUipelllioa or dilc:ontinuance. 

2.5.6.1 Upon the Companys discontinuance of service to the Customer under Section 
2.S.6.1 or 2.S.6.Z, all applic:abfe clwgcs, includina tennination charges, shall 
become due. 'Ibis is in lddition to all other remedies that may be available to the 
Company at law or in equity or under any other provision of this price list. 

Mr. Galton Dillon 
Dial Tone of Alabama, Inc. 

4431 Troy Kipway 
Montaomety, AL 36116 

Effective: 
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2. Regulations (Cont'd) 

2.6 Allowances for Interruption~ of Service 

Issued: July 15, 1998 

2.6.1 Credit for Interruptions: When the UJe of service or facilities furnished by the 
Comp111y is intenupted due to ll'ly cause other dwa the negligence or willful act of 
1be Customer, or the opcntion or failure of the facilities or equipment provided by 
the Custom«, a pro rata ..tjulbnent of the monthly Recuning Charges subject to 
interrupdoa will be allowed for the service and facilities rendered useless and 
inopentive by reason oftbe interruption whenever said interruption c-ontinues for 
a period ofl4 houri or more &om lhc time the interruption is reponed to or known 
to exist by die Complll)', except u ocherwile specified in tbe Company's price lists. 
If die eu.tom. reportaaaavice, facility or circuit to be inoperative but doclines 
to releue it for latins and repair, it is considered to be impaired, but not 
interrupted. 

For caleufatiaa credit aiJowanc:ea, every month is considered to have 30 days. A 
eredit allowanec is applied on a pro rata buis against the monthly recurring 
Charges specified hereunder f()r Local Line or Local Truck Service and is 
dependent upon the len&lh of the interruption. Only those facilities on the 
inlenupled portion of the circuit will receive a credit. Credit allowances for service 
CM ..... Chit exceed 24 boun in duration. will be rounded up to the next whole 24 
hotn. 

2.6.2 Limitations on Allowances 

No oredit will be .made for: 

(a) 

(b) 

(c) 

(d) 

(e) 

interruptions due to the negligence of, or noncompliance with the 
provisions of this price list by, the Customer; 

interruptions due to tbe negligence of any person using the Company's 
facilities with the Customer's permission; 

interruptions due to the failure or malfunction of non-Company equipment; 

interruptions of aervice during any period in which the Company is not 
given full and free ICCCII to its facilities and equipment for the purpose of 
investiptina and correcting interruptions; 

intenuptioas of service during a period in which the Customer continues 
·ro use the MrVice on an impaired buil; 

Mr. Outon Dillon 
Dial Tone of Alabema. Inc. 

4438 Troy Hipway 
'Montgomeey, AL 36116 

Effective: 
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2. Regulationa (COafd) 

2.6 Allowances for Interruptions of Service (Cont'd) 

(f) illtenuptions of servkc durin& any period when the Customer has released 
service to tbe Company for maintenance purposes or for implementation 
of a Customer order for a chlnp in ~«Vice arranaements; 

(8) interruplion of service due tc circumstances or causes beyond the control 
of lbe Company. 

2. 7 Cancellation of S.Vice 

Issued: July IS, 1991 

2. 7 .I Cancollatioa of Application for Service 

2. 7 .1.1 Applicldons for .vice are noncancellable unless the Com pan;,· atherwise 
...-. Where lbe Company permits CIIIIOmer to cancel an application for 
.-vice prior to the start of MrVice or prior to any special construction, no 
cbarpl will be impoted except for thole specified be;\lw. 

2.7.1.2 Where, prior to cucollation by the Customer, the Comp.ny incun any 
expenD in inallina tho service or in preparing to install the service that 
it otberwi10 would not have incurred. a ebarJe equal to the costs the 
Compaay incurred, leu net aalvip, aballapply, but in no case shall this 
cbarp exceed the aum of the dwp for the minimum pet iod of service 
ordered, includina illllallation charpa, and all ctwaes others levy against 
tho Company that would have been chargeable to the Customer had service 
begun. 

2.7.1.3 1be tpeeial dwpadelcribed in 2.7.1.1 and 2.7.1 .2 will be calc:ulaled and 
tpplied on a cuo-by-c.ue basis. 

Mr. ouaon Dillon 
Dial Tone of Alabala, Inc. 

4431 Troy Hipway 
MontpTIOI)', Al 36116 

Effective: 



,..-

e LOCAL EXCJfANOE SERVICE • DIAL 'TONE OF ALABAMA. INC. FLORIDA PRICE LIST NO. I 
ORJOINAL PAOE .NO. 3! 

2. Repalldonl (Cont'd) 

2. 7 Canc:ellation of Service (Cont'd) 

.2. 7.2 C.C.IIation of Servk:e by a Customer 

If a Cuatomer cancels a Service Order or terminates services before the completion 
ofcbe term. which in no event will exceed 30 da)'!, for any reason whatsoever other 
thin a .-vice interruption (u defined in 2.6. I above), Customer agrees to pay to 
Camplll)' the following sumt ~ich shall become due and owing u of the effective 
date oflbe cancellation or termiMtion and be payable within the period set fonh in 
2.S.2, all costa. feea and expen101 incurred in COIIM4:tion with: 

I) all Non.Recurriha C ...... reuonably expended by Company to establish 
.-vice to Customer, plus 

2) any diaconnection. early cancellation or tennination charges reasonably 
incuned IDd pUI to third parties by Cotnpeny on behalf of Customer, plus 

3) all ltec;urring Clwps specified in the applicable price list for the balance 
of the then current term. 

2.8 TI'IDifer and Allipunentl 

Issued: July 1 S, 1998 

Neidter the Compay nor the Customer may usian or transfer its rights or duties in 
connection with the JerVit:a and facilities provided by the Company without the written 
COillent of the ocher pllt)', oxeopt thlt the Compeny may usign its rightJ and duties (a) to 
any subsidiary, p1NDt compeny or aftiliate of the Company; (b) pursuant to any sale- or 
transfer of subltantially all the auet1 of the Company; or (c) pursuant to any financing. 
meraer or reorpnization of the C-ampuy. 

Mr. Outon Dillon 
DaJ Tone of Alabeml, Inc. 

aMJ.I Troy Hjpway 
,McJntaomay, AL 36116 
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2. RegulatiOns (Coat'd) 

2.9 Nodcel and CommUDic:adool 

• FLORIDA PRICE LIST NO. I 
ORIGINAL PAGE NO. 32 

2.9.1 Tbe CUICOIIler lball desipare on lhe Service Order an addreu to which the 
Com.,.ay lball mail or deliver all nodces and other communications, except that 
Custom. may alto deaiplle a Mpll'llte address to which the Company's bills for 
..-vice lhall be mailed. 

2.9.2 The Compay lbaJJ delipate on lbe Serviee Order an address to which the 
CultGmer lhaJI IDiil or deli\W all nodces and other communk:ations, except that 
Compmy may deaiplee a ...,atelddreu on ea.;h bill far service to which the 
CUitomer ...... mail p.yment OD Chat bill. 

2.9.3 All aadoel or CJCt. communicllionl required to be aiven pursuant to thil price list 
wiU bela wrftiDa. Nodoes IIIII oCher communications of either party, and all bills 
maiJid by the Comp.y, shall be ..-IID&Id to have been delivered to lhe other party 
on the third buaiDeu day followina depolit of tho notice, communic:ation or bill 
with the U.S. MaiJ or a privleD delivel)' eervice, pnpaid and properly addressed, or 
wt. ....Uiy received or refbled by lho 8ddreuee, whichever occun first. 

Issued: July IS, 1998 Effective: 
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3. Service Description 

3.1 ~I Sxcbanp Service: The Companys Local Telephone Service provides a Customer 
with the ability to connect to the Company's switching network. which enables the Customer 
to: 

Issued: July 1 S, 1998 

pla(:O or receive calls to any calling Station in the loeal calling area, as defined 
herein; 
acc:ess basic 911 Emergency Service if available in the Customer's area; 
place or receive calls to 800 telephone numbers. 

The Companys sen"ice cannot be used to originate calls to other telephone c.ompanies 
caJier-peid infonnatioo leiVices (e.g., 900, 976). Calls to those numbers and other numbers 
used for caller-paid information services will be blocked by the Company's switch. 

3.1.2 LocaJ Line: Local Line provides the Customer with a single, voice-grade 
communications channel. Each Loul Line will include a telephone "'umber. 

3. 1.2.1 Standard Features: Each l..ocaJ Line Customer is provided with only basic 
local telephone service. 

3 .1.2.2 Optional features: 

Call Hold 
Call Forwarding 
Call Return 
Call Waiting 
Caller ro 
Class of Service 
Conforenee Three-Way 
Speed Call 
UnpubliShed Number 

3.1.2.3 Local Line Rates and Charges: A Local Line 

Customer will be thargcd applicable Non-Recurring Charges, monthly 
Recurring Clwaes and usage charges as specified ia Sections 3.1.2.3.1, 
3.1.2.3.2 and 3.1.2.3.4, respectively. 

Mr. Guton Dillon 
Dial Tone of Alabama, Inc. 

4431 Troy Highway 
Montgomery, AL 36116 
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LOCAL EXCHANGE SERVICE 
DIAL TONE OF ALABAMA. INC. 

3. Servic:o ~ption 

3.1 Local Exchlqe Service (Cont'd) 

3.1.2 Local Line 

3.1.2.3 Local Line lllteslnd Charses (Cont'd) 

3.1.2.3.1 Non-Recurrina Cbaraes 

FLORIDA PRICE LIST NO. J 
ORIGINAL PAGE NO. 34 

Proceuins/Application Fee $40.00 

Issued: July J S. 1998 

3.1.2.3.2 

3.1.2.3.3 

Recurrina CJwses 

Local Line - Live Charge 

Optional Features: 

Call Waitins 
Call Forwudina 
Three-Way Callins 
Unpubliahed Number 
Speed Dial 
Call Return 

All above options 

Caller ID 
Caller ID Set Up Fee 

Mr. Gaston Dillon 
Dial Tone of Alabama. Inc. 

4431 Troy Hipway 
Montgomery, AL 36116 

$49.00 Monthly 

ss.oo 
ss.oo 
$5.00 
$5.00 
$5.00 
$5.00 

$20.00 

$10.00 
$10.00 

Effective: 
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3. Service Description (Cont'd) 

3.2 Directory Listinp 

Issued: July 15, 1998 

The Company lhall provide for a single directory listing, termed the primary listing. in the 
telephone directory published by the dominant exchange service provider in the Customer's 
exchange area oftbe Station number which is designated as the Customer's main billing 
number. · 

3.2. I The Company reserves the right to limit the length of any listing in the directory by 
the use of abbreviations when, in ita judgment. the clearness of the listing or the 
identification oftbe Customer is not impeirod thereby. Where more than one line 
ia requu.d to properly list the CUitOiner, no additional charge is made. 

3.2.2 The Company may refuse a listing which is known not to constitute a legally 
authorizod or ldopted name, obscenities in the name, or any listing which, in the 
opinion of the Compuy, is likely to mialad. or deceive calling persons u to the 
identity of the liaed pllty, or ia a contrived name used for advertising purposes or 
to aecure a prefetential position in the directory or is more elaborate than is 
reuonably necesury to identify the listed party. The Company, upon notification 
to the Customer, will withdraw any· listing which is found to be in violation of its 
Nla with respect thereto. . 

3.2.3 ln. Order for listings to appear in an upcoming directory. the Customer must furnish 
tho listing to the Company in time. to m.eet the directory publishing schedule. 

3.2.4 Directory listings are provided in connection with each Customer service as 
specified herein. 

3.2.5 Non-Recurring Charges: Non-Recurring Charges associated with Directory Listings 
are u follows: 

Non-Recurring 

Primary Listing ·(one number) N/C 

3 .2.6 Recurring Clwges: Monthly Recurring Charges associated with Directory Listings 
are as follows: 

Primary Listing (one number) 

Mr. Outon Dillon 
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Monthly 

N/C 

Effective: 
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3. Service Description (C.ont'd) 

• FLORIDA PRJCE LIST NO. I 
ORIGINAL PAGE NO. 36 

3.3 Em~y Servicos (&hanced 91 I): Allows Customen to reach appropriate emergency 
101'\'ices including polico, fire and medical services. Enhanced 911 has the ability to 
selectively route an emergency call to the primary E91 I provider 10 that ir reaches the 
correct emergency service located clotett to tho caller. In add.ition, the Customer's address 
and tolepbone infonnatJon will be provided to the primary E911 provider for display at the 
Public Service An~wering Point (PSAP). 

4. Promotional Offerings 

4.1 PromotionaJ Offerings: The Company. from time to time, may make promotional offerings 
of its services which may include waiving or reducing the applicable charges for the 
promoted service. The promotional offerings may be limited as to the duration, the dare and 
times of the offerings and the locations where the offerings arc made. 

Issued: July 15, 1998 
Mr. Outon Dillon 
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GERRY • .FRIEND & SAPRONOV. LLP 
,ATTORNICYM AT l.AW 

IIUITIC 1400 

DEPOStT TIIMICIC MAVINIA I>MJVk 

.ATLANTA. Oli:OKOJA 3034U.IU:n 
0826 .. 

t7701 3...000 

W'A(liUIUt.IC mot 886-0000 
•wAll.- ,,._..,.._ __ 

via UPS OVDNIGHT 

Florida Public Service Committion 
Div. of~ Certificllioo 
A Compliuoe SecdoG 

2440 sa.amans o.k Boulevvd 
Tallabauee. Florida 323~ 

DATE 

~UG 1 01998 

Re: Dill Toae.lnc. '1 Application to Provide Alternative Local Exchange Service Within 
tbe State ofPlorida (the • Application•) 

Dear Sir!Midam: 
w 

&doled are tbe orWnllad leWII (7) copies of the .Application. Please file the Applicatici 
in your UIWI1 fUbioa and return one filo.ttamped copy to us in the endoted envelope. ~ 

In ldclition. cndolecS ila cbeck in tbo amount of$2SO.OO to cover the filing fee. 

If you have any quationa or commcats, pleue call. 

GERRY, FRIEND A SAPRONOV, LLP 
(770) 38H5CIO 

TtiREE RA\IIHIA DRIVE. SUITE 14&0 
ATLANTA. GA 30:M0-2131 

Sincerely, ,, 
IUNTA\Itf aAHK, ATUHTA 

ATUHTA. QA 

14-1~10 
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b~6~~"/,~E __ FI_o_ri_da_ P_S_C_•_•_••_·•---------------------_jl $ ••250.00 

Two Hundred Fifty and 001100••••••••••••••••••••••• •••·••• ••••••• ••••• •••••••••••• •• • •• 

MEMO Filing fee: Dailtone 
----------------------
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