
BEtORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Request for approval of 
resale agreement between 
BellSouth Telecommunications , 
Inc . and Dialtone & More , Inc. , 
pursuant to Sections 251 and 252 
of the Telecommunications Act of 
1996 . 

DOCKET NO . 980591-TP 
ORDER NO. PSC-98-1074-FOF- TP 
ISSUED : August 10 , 1996 

The following Comn1issioners participated in the disposition of 

this matter : 

JULIA L . JOHNSON , Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E . LEON JACOBS , JR. 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On April 29 , 1998 , Bel1South Telecommunications , Inc. (BST) 

and Dialtone & More , Inc . (Dialtone & More) filed a request for 

approval of a resale agreement under the Telecommunications Act of 

1996, 47 U. S.C . §252(e) of the Telecommunications Act of 1996 (the 

Act) . The agreement is attached to this Order as Attachment A and 

incorporated by reference herein . 

Both the Act and Chapter 364 , Florida Statutes , encourage 

parties to enter into negotiated agreements to bring about local 

exchange competition as quickly as possible . Under the 

requirements of 47 U. S . C . § 252(e) , negotiated agreements must be 

submitted to the state commission for approval . Section 252(e) (4) 

requires the state to reject or approve the agreement withi n 90 

days after submission or it shall be deemed approved . 

This agreement covers a two-year period and governs the 

relationship between the companies regarding the resale of tariffed 

telecommunication services . Under 47 U. S . C. § 252(a) (1), the 

agreement shall include a detailed schedule of itemized charges for 
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interconnection a nd each service or network element included in the 

agreement . The agreement states that telecommunications services 

provided by BST for resale will be available for purchase by 

Dialtone & More at a discount rate of 21 . 83 % for residential 

services and 16 . 81% for business services . 

Upon review of the proposed agreement , we find that it 

complies with the Telecommunications Act of 1996; thus , we hereby 

approve it. BST and Dialtone & More must file any supplements or 

modifications to their agreement with the Commission for review 

under the provisions of 47 U.S . C. § 252(e) . We note that Dialtone 

& More does not currently hold a Florida certificate to provide 

al terna ti ve local exchange telecommunications service , and 

therefore , it cannot provide alternative local exchange 

telecommunications services under this agreement until it obtains 

a certificate from this Commission. 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission that the 

resale agreement between BellSouth Telecommunications , Inc . and 

Dialtone & More , Inc . , as set forth in Attachment A and 

incorporated by reference in this Order , is hereby approved. It is 

further 

ORDERED that any supplements or modifications to this 

ag reement must be filed with the Commission for review under the 

provisions of 47 U. S.C. § 252(e) . It is further 

ORDERED that Dialtone & More , Inc . shall not provide 

alternative local exchange telecommunications services under this 

agreement until it obtains a certificate to provide alternative 

local exchange telecommunications services from this Commis3ion . 

It is further 

ORDERED that this docket shall be c losed . 
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BY ORDER of the Florida Public Service Commission this lQth 
day of August , ~-

(S E A L) 

JCB 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 

120 . 569 ( 1) , Florida Statutes , to notify parties of any 

administrative hearing or judicial review of Commission orders that 

is available under Sections 120 . 57 or 120.68 , Florida Statutes , as 

well as the procedures and time limits that apply . This notice 

should not be construed to mean all requests for an administrative 

hearing or judicial review will be granted or result in the relief 

sought . 

Any party adversely affected b y the Commission ' s final action 

in this matter may request : 1) reconsideration of the decision by 

filing a motion f o r reconsideration with the Director, Division of 

Records and Reporting , 2540 Shumard Oak Boulevard, Tallahassee, 

Florida 32399-0850 , wiLhin fifteen {15) days of the issuance of 

this order in the f orm prescribed by Rule 25-22 . 060 , Florida 

Administrative Code ; or 2) judicial review in Federal district 

court pursuant to the Federal Telecommunications Act of 1996, 47 

u. s .c . § 252 {e) {6) . 
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A'l'TACHMENT A 

Aareement Betweea BeDSoutb Telecommunications, Inc. and DiaJtooe & More JUaardina Tbe Sale of 
SST's Telecommunic.ations Services to RaeDer For The Purpoau o( Raale 

TBlS AGREEMENT is by and between BcJISoutb Telecommualcallou, IDe., ("BeUSouth or Company"), a 

Geor11a corporauon. and Dialtooe ct More \Rcscllct"'), a Ocorpa iOic propnctorship, and shall be deemed ctrcc:uve 

as orJuJy 1, 1997. 

WITNESSETH 

WHEREAS, BcliSoutb is a local excba.GJe tdec:ommuruc:atlons company authorized to prcmdc 

telecoaunurucations services in tbe states of Alabama. Florida. GeorJia, Kentudty, Lows~&n~. Missassappa, North 

Carolina.. South catoliDa. and TcMaSCC; and 

WHEREAS, RacUu is or seda to become an alternative local exchanae tclecommurucatJoi\J C'lmpany 

authonzed to provide telecommunications services In tbe sw~ of Oeorcia; and 

WHEREAS. Rese.ller dcsiles to resell BdlSouth 's telec:ommurucations SCMces; and 

WHEREAS. BelJSoutb tw aped to provide such scMces to Reseller for I'C1I.Ie purposes and pursuant to the 

temu and condJtions sec forth herein; 

NOW, THE.R.EFORE. for and in consideration of !be mutual prerruses and prorruses conw.ncd herean. BeUSouth 

and Reseller do bereby qrec u follows: 

L Tei"'D of the Aaree.at 

A. The term of this Ap-ecment Jba11 be rwo yean bcpnninaJuJy 1. 1997 and Jballapply to all or 

BeliSouth's servilla territory u of JIDUII)' 1. 1996 in the Ntc(s) of GeorJia. 

B. This AIJ'ICIIICDl shall be automatically renewed for rwo additional ooe year periods unless either party 

andicat~ its intcDt DOC to renew tbe Ap-ecmcnt Notice of such intent must be provided. tn wnuna. to tbe odler 

party no later than 60 days prior to tbc end of tbc then-eltiiWI& contract period. The temu of thJs Agreement 

shall reawn in drect after tbc term of tbe exisun1 apeernent bas expa.red and while a new apeement as bema 

DCJOUited. 

C. The rues pu.nuaat by which R.aeller is to purc:baso services from Bell South for resale sb.all be at a 

discount rate offal tbe reWl ra11: for tbe tdecommwl.icatJons service. The discount rata shall be u set fonb in 

Exhibit A. attacbcd bereto and iocotporated herein by this refereoce. Such discount sball reflect the cosu 

avo1dcd by BcUSoutb wbCD IClllq a ICI'VIce for wholesale purposes. 

n. Ddlold011 ol Terw 

A. CUSTOMER OF RECORD mcaAJ the eotir:y responsible for plKin& appHca.tion for SCMce: rcqucsuna 

additions. reatrlllcements. maintenaoce or discontinuance of SCMce: payment an tull of ctwa~ anc:umd such as 

non-rec:utrina. monthly rec:urriDJ, toll. directory wistaDOe. etc. 

B. DEPOSIT mouu uswance prov;licd by a customer in the form of cub.. surety bond or bank lener of 

crcdJt to be bcld by the ComPI.A)'. 

C. END USER meana the ultimate user of the telocommwl.ications services. 

Vm ton .o.Dnl l• I"' 
Pan I 
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D. END USER CUSTOMER LOCATION means the physical loc:auon of the premises where an end user 

makes usc of the tdec:ommun.ic:atioOI suvica. 

£. NEW SERVICES IDCI.DI ftanct.ioas, !catwa or capabilities that are noc cum:ntJy otrcred by BeUSouth. 

nus includes pacbpna of c:x.iJUq ICMca or comblrunl a new tu.nctlon, fCitW'e or capability wtth an v ustina 

SCI'VICC. 

F. 01l{ER LOCAL EXCHANGE COMPANY (OLE C) means a telephone company ccnific:atcd by the 

public service commiuio11.1 oltbe Company's franchised ua 10 pr<Mdc local w:hanp seMce wttluJl the 

Company's franchised area. 

G. RESALE means an ICtivity wherein 1 cerul\ca.tcd OLEC, such u Racller subscnbc:s 10 the 

telccommwucauons SCMca of lhc Company and thCJl reotrcrs those telccom.mwucauons SCI'Vlca to the public 

(wtth or Wlthout "addinl VIJuej. 

H. RESALE SERVICE AREA m.cus the area. u defined in a public service commission approved 

ceruficate of operation. withiJI which an OLEC, suc:h as RescUer, may otrer raold local w:hanae 

telecommwuc:atioDS service. 

m. ~acral Provtliou 

A. RescUer may reseU the wi1fed local cxchanp and toU telec:ommwtications scrvica of BeUSouth 

conwncd m lhc GeneraJ Subscriber Service Tariff' and Private Line Service Tariff' subject 10 the terms. and 

condiuo11.1 spcc;i.ftc:ally set forth bcreiA. NorwithJtand.inalbc foreaoana. lhc exclusio11.1 and llmu.ations on 

sci'Vlces available for resale will be u set forth in Exlublt B, anac:bcd hereto and incorporated bcreiJl by this 

reference. In addition, R.esellcr may DOC ~hue telec:ommwuc:ations suvica at the wholesale ntc for ats own 

usc. 

Bell South sball make available tdec:ommun.ications scrvica for resale at the rates set !onh iJl Exhibat A 10 this 

agr=ment and subjo::t 10 the cxdusio11.1 and limitations set forth iJl Exlu"blt B to this aar=mcnt. It docs not 

however waive its ripllto lppca1 or oc.betwilc cballenp any cSccuion reprdina rcs&le that rcsuJted in the 

discount rates colll&iDed iJl Exhibit A or the exclusions and limitations contained in Exhibit B. BeUSouth 

reserves lhc ripaiO pwsue any and alllepl and/or equitable remedies. includitll lppcala of ar:~y deciJions. lC 

such appeals or challcops rcsuJt in chanps in lhc discount rates or cxclusaons and limuations. Lhe parues aar= 

that approprica IDOd.lllcatiOGII&o this Apeemcnt WIU be made promptly to make its tcnna consistent with lbc 

outcome of lbc appeU. 

B. Tbe provisioo ot.mce. by the Compuy to Rcscllcr does not constitutc a JOint u.oden&kina for lhc 

fumlahina of I.DY ICtVice. 

C. Racller will be the customer o( record !or Ill scmca ~twcd !rom Bell South. Except u speaftcd 

heresn. the Compall)' will take orders from. bill and c.oc:pect payment from RescUer !or all scmca. 

D. Reseller Will be the Company's SloaJe poant of coar.ct for a1J scMca ~based pursuant to t1w 

Alf'CCment Tbe Compuy sball have oo conr.ct with tbe end user c.xce9( 10 the CJadt provuSed for bcrciA. 

,.,. , 
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E. 11\C Company will continue to bill the end user for any serVJces that the end user spec;t.fies 1t wtshes to 

rece1ve directly from tbc Company. 

F. The Company maintains the riJht to serve directly any end user wtthln the service a.ra of RescUer. Tbe 

Company will continue to directJy awbc its OMl telec:ommunic:ations produc:u and servic:a and in doin&so 

may establish independent rdatiooships with end usm of RescUer. 

G. Neither Pany shall intederc with tbc ri&ht of any penon or entily to obtain service directly from tho 

other Party. 

H. Current telephone numbers may normally be retained by the end user. However. telephone numbers are 

the properly of the Company and arc wiped to the serv~c:c: t'unushed.. ReseJier has no properly nJht to the 

telephone number or any other c:aJJ number de:siiJWIOn wocuted ~th serv~ccs funushed by the Company. and 

no nght to the continua.nc:e of service: tbrou&h any particular centnl otftc:c:. The Company reserves the nlht to 

change such numbers, or the c:c:nual otlic:c: desipation USOCllted wtth such numbers, or both. whenever the 

Company deems it nec:cswy to do so in the conduct of its bus1ncss. 

L The Company may provide any service or tacliily for which a char&e IS not established herein. as Jon& as 

II IS offered on the same terms to RescUer. 

J. Service: is furnished subject to the condition that It wtU not be used for any unlawful purpose. 

K. Service: will be discontinued it any law entorccment aaency advues that the service: betn& used is lD 

vtolauon of the Jaw. 

I.. The Company can rdu.se servic:c: when it bas JlOW)4s to believe that serVJC:C: will be used ID vtolauoo of 

the Jaw. 

M. The Company ac:cepu no rcsponslb1U1y to any penon for any unlawful ac:t c:ommined by Rescllcr or ns 

end users as pan of providin& setvic::c to Raellcr for purposes of resale or otherwtse. 

N. The Compuy will coopcralC ft&lJy with Jaw entorc:ement aaencies with subpoenas and c:owt orders for 

an•stanc::c with the Company's QIIU)IDUI. Law enforcement a&ency subpoenas and c:owt orders rcprdin& end 

users of RacUcr will be clitea.ed to Rescl.ler. Tbc Company wtU bill Reseller for implcmentin& any r~ucsu by 

law cnforccmall apDdes reprdin& Rescller end usm. 

0 . Tbc cbatw:tcristicl and methods of operation of any clrcwts. facilities or equipment provided by any 

penon or entily other thaD the Compuy lhaU noc: 

I Interfere with or ampair servic::c over any fac:ilities oftbe Company, 1ts a1!U.iates. or its coMcctin& and 

CODCWTUII carriers involved iD itS servic::c; 

2. Cause dama&e to their plant; 

3. Impair the privacy of any communications; or 

Pan) 
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4. Crealc hazards to any employees or tbe public. 

P. Rcsdler assumes the raponsibility of noutyina the Company reprdina Jess tlwl standard opcrauons 
Wlt.h respect to semca provided by RescUer. 

Q. Facilities aDd/or equipment utillud by Bell South to prOVIde service to RescUer remain the property of 

Bell South. 

R. White pa,e directory listinp will be provided in ICCOrdancc with reJUlations set forth 111 Section A6 of 

t.he Genera! Subscriber Service TuUr and will be available for resa.le. 

S. Bell South will provide customer record infonnauon 10 the RescUer provided the RescUer lw the approprute 

Lener(s) of Autboriz.atJon. BciiSouth may provide customer record information m one of the followtn& method.s: 

US mall. fax. telephone or by elecuonic interface. BeiiSouth Will provide customer record information via US awl, 

fax or telephooe on an interim basis only. 

RescUer agrca to c:ompcnsate BcllSouth for all Bell South incumd cxpcnditun:s associated with prov1C1illl IUCh 

Information to Rcscllcr. RescUer will adopc and adhere to the BcUSouth ,Wdelines uso:iated with each method of 

providing customer record iD!ormatioa. 

T. BellSouth's rcWJ voice mail service sb.all be available for resa.le at ra1es. temu and conditions u mutua.Uy 

aar=t to by the panics. 

IV. BeiiSoutb's Provisioa of Semces to RadJer 

A. RescUer agrees that its resale ofBcUSouth seMces shall be u follows: 

I. Tbe resale of telecommunications services sball be limited to usen and uses c:onformiog to the 

clau of ICIVice resuictioaa. 

2. To the extent RescUer iJ a telecommunications carrier that serves peater than .S pctOCllt of the 

Nadoa's praubecribed ICOCSI UDca. Racller shall DOl jointly market its i.DterLATA services with 

tbe 'Jdecnm=•nicadoas ICMc:a pwdwed from BcUSouth putSUIJll to this A~RCJDCDI iD any of 

tbe lWei c::owred Wider this Ap!CIDC1\L For the pwposes of this subsection. to jointly martct 
meua aay actvenllcmeftt. ma.rbtint drort or billilll ill wh.icb the telec:ommwucauoosscMca 

purchued from BcllSoulll Cot pwpoea of resale to customen and intcrLA T A scrvica offered by 

R.eselJer are ~*baed. dod. buDdJed. discounted or offered topthcr in any way to the clld user. 
Such dt'oru ioc:lude, bul an DOC limit.ed to, sales rdctrals. resale amnpmcots. sales qencies or 
billina qrecments. ThiJ IUbeectloa sball be void and of oo c6eCl for a panJC\&Iar swe covered 
under Ibis Ap-eement u of Febnwy a. 1999 or on the elate Bell South is authoriz.cd 10 offer 
1nterLA T A services In that .we, wh.icbcvct is earlier. 

3. Hotel and Hospiw PBX setvice are the only tdecoaununic:ations seMces available for resale to 

Hotel/Motel and Hospital end users. respectively. Sinularty. Aa:ess Line Service for Customer Provided 
Coin Telephones is the only local service available for resale to l.ndependent Payphone Provader (IPP) 

...... 
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customers. Sbated TctWlt Service customm can only be sold those telealmmunications servica 
available in the Company's A23 Shared Tenant SeMce Tantf. 

4. R.esdlcr is protu"bited !rom tl.&mi.shin& both Oat and measured rate service on the same busmeu 
premises to the same subsm"bcrs (end users) u stated in A2 of the Company's Tari.tf except for backup 
service u indicated In the appUcable swe W\6Section AJ. 

S. If telepbooc service is eslabllsbed and it is subseq1.ently determined that the class of service 
restriction bu been violated, RaeUer will be notifted and billln& for llw service w\U be immediately 
clwiJCd to the appropriale class of service. Service c:har&es for c:hanses between c:lw or service. back 
billin&. and interest u described In this subsection shall apply 11 the Company's sole discreuon. llltemt 
at a rate u ICt forth Ia Scctioa Al or the Gcaera.l Sub~eribcr Scmce Tariff ud Scctioa 81 or tbe 
Private Llae Service Tariff for tbe applicable state. compounded dally for the number o( days from 
the bade bill.ing date to and inc:ludlnJ the date that RescUer actually makes the payment to the Company 
may be assessed 

6. Tbe Compa.oy reserves the riJ.bt to periodically audit SCMces pwdwed by Raeller to es&ablhl 
authenticity oC use. Such audit sha1J DOC oc:a&r more than once In a calendar year. RaeUer shall make 

any and all rcc:ord.s and dala available to the Compa.oy or the Company's auditors on a reasonable buis. 
The Company shall bear the c:oa ot said audit 

B. Resold services can only be used in the same manner u specitied in the Compa.ay's Tari.tf. Resold 

services are subject to the same tenns and colld.itions u are specified for suc:b services wbeo (Umjsbed to an 
individual end user of the Compuy in the appropriate section of the Company's TuUrs. Specific: tantffeatures. 

e.g. a usa&e allowance per month, shall DOC be agrepted across multiple resold services. Resold seMces ca.o.oot 

be used to aurqatc uamc: from more than one end user customer except u speafted in Section A23. or the 

Company's Tari.tf rderrinato Sbated Teout Service. 

C. RescUer may resell services only willWl the spccilic: resale service area u deftned in us ceruftcate. 

D. Telephone numbers tn.tiSmiaed via any resold service feature are intended solely for tbe use of the end 

user or the feature. Resale or this information is proh.ibitod.. 

E. No patent. c:opyri&}lt, uademarlt or other propriewy riJht is licensed. arantcd or otherwise transferred 

by this Ap-eemeuL R.cldJct is ltrictJy prohibited from uy use. tnCiudUIJ but DOC llm.lled to sales. matUtin& or 

advertisin&. ~ uy BeUSouda aame or tndematk. 

V. MaJateauce ol Senka 

A. RescUer wiU adopt and adhere to the standards c:ontl.incd i.n the applicable BcUSouth Work Center 
Interface AJrCCment reprdlnJ mlintenuce and Installation of service. 

B. Servica resold under the Comp&ny's TariJfs and facilities and equipment provided by the Company 
shall be maintaioccS by tbe Compa.ay. 

Vm o001 ~11• 199'7 
o .... c 
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C. Rcsellcr or itJ end users may not reatran,e. move, diSCOMect. remove or anempe to repau any facilities 

owned by the Comptny, otbcr than by COMection or discoMection to any interface means used. excepe with the 

wnnen coa.JCm of the Comptny. 

D. RescUer accepu responsibiliry to notlty the Company of situations that arise that may result in a service 

problem. 

E. RescUer will be the Company's sin&(e point of contact for all repair calls on behalf of ~Weller's end 

users. Tbe partia apoee to provide ooe uocber witb toiJ..fru cootact ouaaben for Ateb purposes. 

F. Resellcr will contact the appropriate repau centers in acc:ordancc with procedures established by the 

Company. 

G. For aJJ repair requesu, RaeUer accepu mporu1billry for adhcnna to the Company's presc:recrun1 

guidelines pnor to re!errina the trouble to the Company. 

H. The Company will bill RescUer for baDdlina troubles that are found not to be in the Company's network 

pursuant to itJ standard time and material c:baraes. The standard ume and matenal charles wtll be no more than 

wh.at BeUSouth c:twaes to itJ retail custOmers for the same services. 

L The Company reserves the ri&ht to contact Rc:seller's customers. it deemed necessary. for mainten&Dc:e 

pwposcs. 

VL Establisbaaeot of Senke 

A. Alter receivina cenific:ation u a loc:al exc:hanp company from the appropriate reJU(atory aaency. 

RescUer will provide the appropriate Company service center the oeccssary doc:umentation to enable the 

Company to esablish a master acx:owu for RescUer. Sucb documentation sball include the Application for 

Master ACXOUDt. proof of authoriry to provide telcc:ommunic:atioru services, a.o Opcratin1 Company Number 

("OCN") auiped by the National ~hanp Carriers Auoc:iation ("NECA ") a.od a tax exemption c:enific:atc. it 

applicable. Wben occ::essuy deposit requ.inmeDtJ are met. the Company will bepn lakin& orders for the resale or 

service. 

B. Service ordcrl will be in a Aa.odard format desiSJWCCI by the Company. 

C. Wbcu aod11catloa b rcc;cjved !rom RescUer that a current customer of the Company wtll subscribe to 

RescUer's service. sundatd service ordct intervals for the appropnate class o( seMce will apply. 

D. The Company will 00( require end user conftnnation prior to estabUshina service for R.e$cUer's end user 

customer. Resellcr must. howncr. be a.blc to demonstnte end user aulhortzauon upon request. 

E. . RescUer will be the sin&(e poi.Dt of contacl with the Comptny for aJJ subsequent ordcrinJ activiry 

resultinJ in addidou or c:banpa to resold services except that the Compuy will accept a request directly !rom 

the end user for conversion of the end usa's service from Reseller to the Company or will ac:cepl a request from 

another OLEC for conversion or the end user's service ftom the RaeUer to the ot.ber LEC. The Company will 

notify RescUer that sucb a request bas been processed. 

, ... , 
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F. II !be Company dctetminc:s that an unauthorized chance in local serv~cc to R.cseller hu octumd.. the 

Company will reestablish setVicc with the approprW.c local seMcc provider and wtll assess RescUer as the 

OLEC initiatiDJ the unauthorized cha.nae, a.o unauthon.ud cha.nae ctwac sinular to that descnbcd 111 F. C. C. 

TariJf No. l. Section 13.3.3. Appropriate nollftiCWTinc ctwacs, as set fonh in Sccuon A4. of the General 

Subscnber Service Tarift: wiU also be assessed to R.cseller. 

These ctwces can be adjusted it RescUer provides satidactory proof of authorization. 

(a) each Residence or Business line 
Noarecurrioa Oarp 

Sl9.41 

G. The Company will, in order to safeauard its interest. reqwrc Rcseller to make a deposit to be held by the 

Company as a guarantee of the payment of rates and ctwaes. unless wlsfactory ~tlw already been 

established. Ally such deposit may be held dunng the conunuancc of the service as sccunty for the payment of 

any and aJJ amounts acxruinc for the seMcc. 

H. Such deposit may nol exceed rvro montlls' estimated billlnJ. 

L The fact that a deposit bas been made in no way reliC\U RescUer !rom c:omplyinJ with the Compuy's 

regulmons as to advaDcc payment~ and the prompt payment ot bills on presenWJt-o nor does 11 coD.Stitutc 1 

waiver or modilic::ation of the re(Ular pi"ICticcs of the Company providina for the disconunuance of serv~ce for 

non-payme.nt of any sums due the Compuy. 

J . The Company reserves the riJhtto i.ncreasc the deposit requirements when. lll 1LS sole judpnent. the 

conditions justify such action. 

K. In the event that Rcseller defaults on its account. service to Reseller will be terminated and any deposit.S 

held wtll be applied to its account 

L. In the case of 1 cub dcpocit, interest at the rate of six perc:ent per annum sball be paid to Rcseller 

during the c:ooti.Duanc:e of the depolil lotcresl on 1 deposit shaJJ acaue annually and. It requested, shall be 

annually credited to R.csclJer by the ICCN&l date. 

vn. P1ymeat .Ud BWbta Anuae-eata 

A. WbcG the initialiCMcc is ordered by RescUer. the Company wtll establish an lolXOWits receivable 

master account for Reseller. 

B. The Compuy shall biU ReaJJer on a C\UT'Cnt basi.s aJJ applica!)le charJes and credits. 

Vmuw1 N~t~ll4. 1997 
l'•u 7 
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C. Paymellt of all c:haraes will be the responstbility of Reseller. Reseller shall make payment to the 

Company for all services biUed. The Company is not responsible for payments not receaved by RcseUu from 

Reseller's c:uaomcr. The Company will noc become mvolved in billin& disputes that may anse between RcscJJer 

a.nd 1ts customer. Payments made tO the Company as payment on aceount WIU be credited to an accounts 

receivable master accou.nt aDd noc to an end u.set's account. 

D. The Company will render bills eac:b month on cstabUshed bill days for each or RescUer's accounts. 

£. The Company will bill RescUer, in advance. c:harscs !or all services to be provided dunn& the enswn& 

btlling period except c:twaes &SSOC1Itcd wtth semc:c usaae. wtuc:h c:haraa will be bUJtd In amars. Charaes Will 

be c:aJcuJated on an individual end user acc:ount level, inc:ludinc. tl applicable, any char&es for usa&e or usaae 

allowances. Bell South will abo bill all charaes. tnc:ludin& but not luruted to 911 and E911 clwacs. 

telecommwuc:auoJU relay charges. and tranc:hise fees. to lleteller. 

F. The payment will be due by the next biU date (t e .. same date 1n the !olloWin& month as the btU date) 

and is payable in i.mmediately available funds. Payment is c:onsuSeted to have been made when rec:caved by the 

Company. 

I! the payment due date falJs on a Sunday or on a Holiday whic:h is observed on a Monday, the payment 

due date shall be the first non-Holiday day foUowin& such Sunday or Holiday. It the pzyme.nt due date falls on a 

Saturday or on a Holiday which is observed on Tuesday, Wednesday, Thursday, or Friday, the payment due dale 

shall be the last non-Holiday day prec:ed.in& such Saturday or Holiday. It payment tS not rec:e1ved by the payment 

due date, a late payment penalty, as set fonh 10 I. !ollowinc. shall apply. 

G. Upon proof of tax exempt c:cnilic:ation from Resellcr, the totaJ amount billed to Reseller will not mc:lude 

any taxes due from the end user. ReseiJcr WIU be solely responsible for the c:ompurauon. trac:luna. reporuna and 

payment of all fcder-.1, swe and/or local jurisdlc:uon taxes associated With the JCMc:es resold to the end user. 

H. As the customer of record. ReseUer will be responsible for. and remit to the Company, all char&cs 

applicable to its resold servic:a for e.mcrJeiiC)' semces (E9ll aDd 9 11) and Telecommunic:auoJU Relay Semc:c 

(TRS) as weU as any other clwaa of a similar natute. 

L lt any poruon of the peymeDt is rece&ved by the Company after the payment due date as set fonh 

preceding. or if 1.11)' ponioa of the payment 11 rccetved by the Company 10 funds that an not immediately 

avallable to the Company, theta a We payment penalty shall be due to the Company. The late p1ymc:nt penalty 

shall be the portioD ~the paymem DOl received by the payment due date times a late factor. The late factor shall 

be as set fonh iA Section AJ Dlthe Cicoeral Subscriber Servic:c Tan6and Section 82 of the Pnvate Lane Semc:c 

Tari1f. 

J. Any switc:hed accaa cbataa associated with tntcrexc:han&e c:anier acc:ess to the resold loc:al c:xcbanae 

lines Will be billed by, and due to, the Company. No additional characs an to be assessed to Reseller. 

K. The Company will not perform billin& and collec:uon semc:es for ReseUer as a result of the exccuuoa of 

thU Agreement All requests for billinl services should be referred to the appropriate entity or opcnuonal group 

Within the Company. 

Vtr~tOft """114. 1991 '*''I 
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1.. Pui'JU&Dt to 47 CFR Section 51.617, the Company Will bill the charges shown below which are adenlicaJ 

to the EUO. ra1a billed by BST to its end users. 

Monthly Rate 
Residential 
(a) Exb Indlvich&al Line or Trunk 

2. Sin&Je Line Businea 
(b) Exb Indlvidual l.iDC or Trunk SJ.!O 

3. Multi-line Business 
(c) ~b Individual Line or Trunk $6.00 

M. In ceoeral, the Company will not become .nvolved In dJrputes between RescUer and Re.scller's end wcr 

customers over resold services. U a dispute does anse that cannot be settled without the involvement or the 

Company, Reseller shaJJ contact the desipated Service Center for resoluuon. The C<'mpany willmL'<e every 

etron to assast m the resolution or the dispute and Will wortc wtth RescUer to resolve the maner 1n as umely a 

manner as possible. RescUer may be roqwred to subnut docwnentauon 10 substanuate the cl11m. 

vm. Discontlnuuce of Semce 

A. The proc:cdura for disc:ollliDuiJll service to an end wcr are as follaw~: 

I. Where poaible. the Compuy will deny service to Racllet's end user on bebaJ! of. and at the request 

of. RescUer. Upon restoration of the end usets service. restoraJ charges wtU apply and wdl be the 

responsibiHty of RescUer. 

2. At the request of RescUer, the Company will disc:onnect a Re1eller end user customer 

3. AU requesu by Racllu for deAI&1 or disc:onnec:tion of u end user for nonpayment must be Ill 

writina. 

4. RescUer will be made 10ldy responsible for ootityi.na the eod user of the proposed disconnection of 

the SCtVicc. 

5. Tbc Compuy will continue to procca calli made to the Atlnoyance Call Center and will advise 

R.cldJcr wbcD i1 is da.ctmiJICd tJw annoyance calli are onpnated from one of thetr end u.sct's locauoos. 

The Compuy lba1l bl iDdcmoiftcd, defended and hdd twmJess by RescUer and/or the end u.scr apuut 

any claim. loa or da.map arillna from prov1din1 this ll\fonnauon 1o RescUer. It i.s the raponsibWty of 

Reseller to take the c:omcdve action nccasary with ats customcn who make annoy1ng calls. Failure to 

do so will result in the Company's disc:oMCICti.na the end u.sct'a service. 

B. The proc:cdura for dJsc:onliDu.ittl JU\'ice to Racllcr arc u foUows: 

I. Tbe Company reserves the ri&hl to suspend or tenninale service for nonpayment or ill the event or 

prohibited. unlawful or improper u.sc of the facilities or service. abuse or the facilities, or any other 

violation or noocompli&Dc:e by RescUer or the rules and reJU!alions o!the Company's Tantrs . 

\·..,,.,.. ~I 1• t 'W' 
. .... o 
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IX. Liability 

2. IIJ11Y1DCDI o!account is ooc received by the btU day Ul the month after the oripnal bill day, the 

Company may provide wrirten :1otice to RescUer. that additional appli~ons for service wdl be refused 

and that uy pend.inJ ordcn for savice wiiJ not be completed if payment 11 not received by the fifteenth 

day followin1 the date ot the oodce. II the Company docs noc reftuc: lddluonalapplleauons for seMce 

on the date specified in the IIOt.lce, and ReseUet's noncompliance conunua, nothin1 c:onl.llned hereto 

shaH preclude the Company's ript to refuse additional applications for service wtthout tunher oooc:c. 

3. II paymcm or ICCOWlt is noc rec:civcd. or unn,ements made. by the bill day in the second 

colUCCUtive month. l.bc ICCOWlt Will be consuSered in default and wtU be subject to dcrual or 

disco nnec:t.ion. or both. 

4. II RescUer fails to comply wtth the provisions oftlus Apecment. inc:ludinJ any payments to be made 

by 11 on the dates and times herein spectllcd. the Company may, on tJUny day• wnrtcn nouce to the 

person desipatcd by RescUer to n:celve notices or noncompliance, discontinue the provision of cxJnJna 

seMces to R.eseUer at any time thereafter. In the case or suc:h disconunuance. aU billed cbaraes. u weU 

as appUcable tcnnination c:baraes, shall become due II the Company does not discontinue the pnMs1on 

o( the services involved on l.bc date speca.tled in the thuty days notice, and RescUer's noncompllanc:e 

continues. nothin& contained herein shall preclude the Company' I n&ht to discontinue the proviSion of 

the services to R.eseller without tunher not.ice. 

' · lfpaymcnt is not received or unn,emcnts made for payment by the date Jiven in the written 
noufication. RescUer's setvices will be discontinuecl. Upon discontin10ance of seMce on a RescUer's 

accow1t. savicc to R.escller's cod uscn will be denied. The Company will alJo reestablish servic:c at the 

request of the end user or R.eseJlcr upon payment of the appropriate coMCCtion fee and subject to the 

Compul s normal application procedwa. RescUer is solely responsible for notityin& the end user of the 

proposed discoMcction of the service. 

6. II within Meen days after an end user's service has been de rued no contaCt has been made in 

rc!ereoce to rcstorina service, l.bc end user's service will be disconnected. 

A. The liability of the CompMy for dama&es arisinJ out of mistakes. omissions, interruptions, 

precmption.s, cSc1ays aron or dclects i.o tn.nsmisslon. or Wlwa or defects In facilities ftunishcd by the 

Company, OCICWTiJlJ in the c:ounc ot futo.iJhinJ service or other faciUties and not caused by the neaU&coce of 

RescUer. or at tbe Company in failinato maintaiJl proper standard.~ of maintenance and opcntioo and to exerc:ise 

reasonable supavtaioD shall in DO C\I'Cllt exceed an amount eqwvaJent to the proporuoiWC c:bar,e to ReseJJer ror 

the period at tcMc:e clwinJ wbidl such m.isl&k.e, omission. interTUption. preemption. delay. error or defect in 

transmission or ddec:t or failure i.o facillt.iea occur. Tbe Company shall not be Uablo for damap arisinJ out of 

mlstakes. omlalon. intcrTUptions, preemptions. delays, errors or defects In uansmission or other lnjwy, 

tnc:ludJn& but DOC J.J..mited to injuries to penons or property from volcaaes or c:umnts tn.nsrrutted over the seMce 

of the Company, (1) caused by c:ustomcr-prov1ded equipment (cxcqx where a contnbuUJ'II cause IS the 

malfunctionin& ot a Company-provided connectina arranpmcnt. m whlc:h event the liability of the Company 

shall not exceed an amount equal to a proporuonaJ amount of the CompMy billinJ for the period ot service 

dunnJ whlc:h such m.isukc, omission. intcrTUption. preemption. delay, error. defect in tn.nsmiuloo or inJUI)' 

occ:urs). or (2) not prevented by c:ustomcr-prov1ded eqwpmcnt but wlucb would have been p~ntcd bad 

Company-provuled equipment been used. 

Vrnoon ~I H 199""1 
o ...... ,,.. 
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B. The Company shall be indemnified and saved harmless by Re:seller apmst any and al.l c:laJnu, actions. 

causes of action. d.amaJes, liabilities. or demands (includin& the c:osts. expenses and reasonable attorneys' rea. 
on account tbeRoO of whatever lcind or nanue that may be made by any tbird pany u 1 result of the Company's 
fwrushin& of service to R.esdler. 

C. The Company shall be indemnifted. defended and beld harmless by R.eseUer andlor the eo4 user ap.i.nsl 
any claJm. IOSI or da.ma&e arisin& from the use of services otremf for resale involvin&: 

1. Claims for libel, slander, invasion of privacy or inftinaement of copyri&ht arlsi.oJ from Rescller's or 
end user's owu communications. 

2. Claims for patent infrinaement arisina from ac:u combtruna or UStn& Company seMces 1n 
coOJlec:tion With facilities or equipment furnished by the end user or R.eseller. 

J . All other c:laJms arisin& out of an act or onuuton of R.eseller or tU end user 10 the COW1C of uaina 
SCMC:CS. 

D. RescUer accepts responsibility for providina acxess for maintenance purposes of any seMce resold under 
the provisions of this Taritr. The Company sball not be responstble for any failure on the pan ofR.eseller with 

re~ to any end user of R.eseller. 

X. Trutmeot of Proprietary aad CoolldeadallDfonaatloe 

A. Both part.icsapee that it may be neccssaty to provide cacb other durin& the term of thla Apeement 
with certain co~dentiallnlormation. includin& trade secret information. includ.in& but not lim.ltcd to, tectuUcal 
and business plans, technical Information. proposals, spcat\cations. dnwinp, proa:durcs. customer accou.ot dau 
and like information (hereinafter coUec:tivdy rdcmd to u Mlnformauon"). 8oth panics apee that al.l 
Wormation sball either be in wrilin& or ocber Weible fonnat a.nd clearly marked with 1 conlldenual. pnvate or 
proprietary lqend, or, when the lnfonnation is commwucatcd orally, it shall also be communicated that the 

Information i.s confidential, private or propriewy. Tbe lnformation will be mum.cd to the owner withio a 
reasonable ti.mt. 8oth parties apee that the lDfonnation sbal.l not be copied or reproduced In any form. 8oth 
pazties aarce to receive suc:b Information and QO( disclose such Information. Both parties apee IO protect the 

Information recciwd from dlsuibulion. disciOSUR or dissemination to anyone excepc employees of the parties 
wtth a need to lalow such lDformatioo and wbicb employees apee to be bouncl by the terms of this Section. Both 
panics will UJe the same SWidanl ol care to protect Wonnation received u they would use to protect their own 

confidential aod propricwy lnformalioo. 

B. NonrithslaDdin& the forqoina. botb parties aaree that there will be no obllptJon to protect any portion 
of the Wol"'l!o&tioo that is either: 1) made pubUc:ty available by the owner of the Information or lawtully dlsc:losed 
by a nonparty to tJUs Apeement:; 2) lawtW.Jy obcaiDcd from any source other than the owner of the Information; 
or 3) prev1ously known to the receivinJ pany without an obUption to keep it conl!deotial. 

XL RaolurioD of DIJputa 

Exc:cpt u otherwise stated in this Apeeroeot. tile patties apee that if any dispute arises u to the interpretation 
of any provtston of th!J Ap"OCment or u to the proper lmplemc:ntauon of thia Apeemcnt. the parties will peuuon the 

D ... ,.. I t 

-
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applicable state Public Service Commission for 1 resolution of t.h.e dispute. However. each pany rcstrves any n&hts it may 

have to seek JUdictal review of any nilinJ made by that Public Scrvi~ Cornmiuion con~minl thiJ Aarecment 

xn. Llmltatloa ~ U1t 

The parties aarec tJw this Aarecment sbaJ.lllO( be protrered by eat.her pany in another jurisdic:tion as mdeDC~e of 

any concess1on or as a waiver of any poJition taken by the other patty in that jwisdic:tion or for any other purpose. 

xm. Wa.iven 

Any fiUiun: by either patty tO insist upon the strict performance by the other patty O( any of the prOVISIOns of thJs 

Agreement shall not be deemed 1 waiver of any of the provisions of this Aarecment.. and each pany, notwu.hstandJn& such 

fa.r lure. shall have the ng}lt thereafter to insist upon the spcafic perlorma.nc:e of any and all of the provisions of tlus 

Agreement. 

XIV. Governio& Law 

This Agreement sh&U be aovemed by, and coDSUUed and enforced io aa:ordance wuh, the laws of the State ol 

Georgaa. wtthout reprd to its con1lict o( laws prilldples. 

XV. Arm's Len~tll Nqoclatioes 

This Agreemeot wu executed after arm's lenJtb neaotiations between t.he undcrsicned parties and reflects the 

conclusion of the undcrsiJDCd that this Aarecmcot is in the best interesu of all patties. 

XVL More Favorable P1 m.iooa 

A. The patties a,ree that i!-

I. the FcdcraJ Communications Commission ("FCC") or the Commissaon ftnd.s that the terms of thiJ 

Aarecment ue inconsiacnl in ooe or more material respectS with any of its or their respecuvc decisions. 

rules or re,W.Uon~, or 

2. thil FCC or the CommiSiion preempu the ctrea of this Agreement.. then. in either case, upon sucb 

OCICIIII'I:Ia becomin1 flu1 and DO IOnJU subject to admin.illndve or judic:ial review, the parues sball 

immedialely OOGUIICDCI JOOd faith ncpjations to conform thiJ Apecment to the reqwrements of any 

such dedJioa. rule, rqulaLioa or prccmpdon. Tbe revised IJreCment sball bave an ctrcctive date that 

coiDdda with the doet.ive date of the ori&ioal FCC or Commission action JivinJ rise to sucb 

negoda.tloas. Tbe parties apee that the ratca, terms and conditions of any new apmcnt sball llO( be 

applied reuoactively to any period prior to such ctrec:tive date CJCCq~C to the extent that sucb rctroacUYe 

ctrect i.s cxpreuly required by u:h FCC or Commission decision. rule, replation or preemption. 

B. rn tbe event thatBcliSouth. either before or after the ctrcctive date of this Apeemc:nt.. enters into an 

agreement wuh any otbcr telecommunications c:arrier (an "Other Resale Ap-eement'") whlcb provuies for the 

provision within the llltc(s) of Oeoraia of any of the arn.naements covered by this Agreemeot upon rates, terms 

or conditions that cWfer in any materia.l respect from the ?Ies• terms and conditions for sucb arran&emcnts set 

''" l l 
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forth in thiJ A1J1:1Cmcnt ("Other Terms,.), Bell South shall be deemed thereby to have otrered such other Raa.le 

Agreement to ReseUer in it.s entirety. In the event that Reseller accept.s suc:h otrer. suc:h Other Terms shall be 

effective betwec4 BeUSouth and RescUer as of the date on which Reseller accept.s such offer. 

C. In the event tbat after the dfective date of this Agreement the FCC or the Commission enters an order 

(a "Resale Order") rcqu.irina BeUSowb to provide within tbe sutc(s) of Georpa any of tbe &n'alllemcnu 

covered by this a,reemellt upon Otber Terma. tbea upon such Resale Order becotruna final and DOC subjeCt to 

further adntinisuative or judlc:ial review, BeUSoutb shaH be deemed to have otrered such arranaement.s to 

RescUer upoo such Other Terms, i.D t.heir eotimy, which RescUer may only accepc i.D their entirety, as provided 

in Section XVI.E. In the event tbat RescUer accepu such o1rer. such <>mer Terms shall be d!'ec:tlve between 

Bell South and RescUer as of the date oa which Rcscller actcpt.s suc:h otrer. 

D. In the event that a.ncr the etrective date of this A,nement Bell South files and subsequently rc«1ves 

approval for one or more intrastate wills {each. a "Resale Tan.lf') otrcrina to prov~d.e within the state(s) of 

Georg~ a any of the arrangement.s covered by this Agreement upon Other Terms, then upon such Resale Tantr 

becoming etrcctive. BeUSouth shall be deemed thereby 10 have otrcred such amnaement.s 10 RescUer upon such 

Other Terms, which RescUer may acc:cpt as provided in Section XVI.E. In the event that RescUer accepu such 

offer. suc:h Other Terms shall be etrective between Bell South and RescUer as of the date on whic:b Rcseller 

acxept.s such offer. 

E. The terms of this Agreement. other than those affected by the Other Terms a~ted by R.cscller, sbaJJ 

renwn m full force and etrea. 

F. 

XVU Notices 

Corrective PaymenL In the event that-

I. BeUSoutb and RescUer revUe this Agreement pwsuant to Section XVI.A. or 

2. RescUer acxept.s a deemed offer of an Other Resale Agreement or Other Terms. then BeUSouth or 

RescUer, u applicable, sbaJJ make a comctive payment to the other party to corm=t for the cliJfereocc 

between the rates set fonb hcrei.D and the rates in such revtsed aereement or Other Terms for 

subswltiaUy similar services for the period from the c:ffecuve date of such revised aareement or Other 

Terms until the date tbat the patties execute such revised aarecment or RescUer ~PLI such Other 

Terms. plus simple intetat 11 a rate equal to the thilty {30) day commercial paper rate Cor hi&h·lfldc. 

unsecwed notes sold thtoup dealers by major corporauons 1n multiples of S 1,000.00 as reauLarly 

published i.D 7'11• Wall Sin•t JownraJ. 

A. Every DOtioc, consent. approval, or other commurucat.lons reqwred or contemplated by lhls Aarecment 

shall be 1n writ.lna and shall be delivered i.D person or pven by postaae prep1.1d mail, address to: 

RescUer 

Vcnoon .t.pnl 24. 1997 
,._,. ,, 
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or at such ochct addtal u the lntcnded RCipient previously shall have dctipaced by wnnen notice co the other 

party. 

B. Where spec:iftc:a1ly required. notices sball be by cerulled or rqistercd mail. Unless othct'Mse pnMdcd 

in this Aercemcnt. oodc:e by mail sball be dfective OJI the date 11 is officially recorded u delivered by retutD 

receipc or equivaletlt. and in tbe abteDc::c of sucb record of deUvery, it shall be presumed to bave been delivered 

lhe fifth day, or oext business day after tbe Mb day. after 11 was deposJted Ln t.he-nwl&. 

xvm. Amendmeau 

This Agreement may be amended at any time upon wnnen aercemenc or bolh parties 

XIX. Entire Acrumat 

Tlus Aercement seu fonh the entire undemandina and supersedes prior ap-eements between lhe parties relawla 

to the subject maner contained herein and metJCS all prior diJcussions between !hem. and ne1ther party sball be bound by 

any defiruuon. condition. provision, represenw.lon, warranry, covenant or prorru.se other Lha.n u expressly stated m thiJ 

Agreement or u i.s contemporueou.sly or sublcquentJy set forth m wnuna and executed by a duly authoru.cd omcer or 

representauve of t.he patty to be bound t.bereOy. 

NAMl:: __ J_~_r....:r-+'{__;;:D....;.'....:H~-t.....;.""'_d_()_\c::....;. __ 

Prlf.tedNa.ee 

TITI.£:_:l>.-::;.~'.::;~;.;;;....;.~-----

DATE. 0'" k~ I c,., 
I J 

VenoOft """114. 199'7 

R.esdler 

NAME: GfNN'i B . Lu:sreR 
Prlatcd Name 

DATE: ___ ~ /:;._3..=,,~-of~Cf~1 ____ _ 
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EXHIBIT"A" 

APPLICABLE DISCOUNTS 

The telecommwucatiON services available for purchase by ReselJer for tbc pwpota of raa.Je 10 Reseller end 

users sh.aJI be avallable at tbc followina discount of! of the retail rate. 

run 
ALABAMA 
FLORIDA 
GEORGIA 

KENTUCKY 
LOUISIANA• 
MISSISSIPPI 

NORTii CAROLINA 
SOUTii CAROLINA 

TENNESSEE•• 

R£SIDENCE 
1w. 

21.13% 
20.We 
16.79% 
20 7We 
1'7W• 
2U% 
1U% 
16% 

DISCOtfflT 

BUSINESS 
17% 
1611% 
17 3% 

1L,4% 
20 72% 

1' "% 
17 6Y. 
14 .• ,. 
16% 

• Elfective as of the Commiuion's Order in l..ouisiana Docket No. U-22020 dated N~mber 12. 1996. 

• • The Wholesale OiiCOWlt is let u a pen:cntap of! the wit!ed rates. II OLEC provides is own operator services and 

directory seMces. the discount shall be 2U6%.. 1'besc rates are df"ecuve as of the Tennessee R.esuiatory Autbonry's 

Order an TeMesscc Dodtct No. 90..01331 dated January 17, 1997. 

• .. - • t C 
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Type of AL 
SeMele R..-? 

1 Grtndfa~ S.W:. v .. v .. 
2 C0t1nct SeMce v .. v .. 

IPromotlont ·, 80 Oaye v• y. 

A Promotlont • c 80 Otye Y• No 
5 LJte~~ne~Lonk up s~ v .. Y• 
61111/EII11 ~ v .. v .. 
7 N11 $eMcee v .. v .. 
8 Non-RKI.II!V'!I Chargee v .. v .. 

Type of Ml 
SetVtce R ..... 7 

1 Grandt~~~ SeMcae v .. v .. 
2 C0t1nct s~ v .. No 
3 P~·>800tye "" v .. 
4 I Promotona • c 90 Oaye Yft No 
s l.Jfe~~ne~Unk Up s~ v .. v .. 
6 911/E91 1 SeMeae Yft v .. 
7 N11 SeMcet No No 

8 Non-Reeumng Ch8rgee_ Yft v .. 

Additional Commentt: 

EXHIBrT B 

'L QA 

RMIII? R ... ? 
v .. v .. v .. v .. 
v .. v .. v .. No 

Y• v .. v .. v .. 
v. No v. No 

v .. Yll v .. y .. 

Y• v .. v .. v .. 
v .. v .. v .. v .. 
v .. v .. v .. v .. 

HC IC 
R ... ? R ... 7 

v .. v .. v .. v .. 
v .. v .. "" No 

v .. v .. v .. v .. 
No No v .. No 
v .. v .. "" v .. 
v .. v .. v .. v .. 
No No v .. v .. 
v .. v .. v .. "" 

1 Orandfalherecl eervton .., be ~ onty 110 ..-ang .. 01; rtberll fill IN ~ ~-

KY 
It Mill? 

v .. 
_v .. 
Yft 
No 
y .. 
v. 
No 
v .. 

TH 
R ... ? 

v .. 
Y• 
v .. 
No 
v .. 

"" v .. 
v .. 

2 Whete ~for,..., ..,._cloM wll be INdl ~ onty 1D end_......., -*f,...,. ~for 

!he p!omolloll hed it been prcMded by WSoulh ~-

3 UfiiMI\Jnll Up -..a. mey be Gffw-.d 0/toJ 1D .__ ...,._.. v.NI meat lhl c:rbN 1hlt IWSoulh ~ 

appliee II) IUbKriberl d theM ..w:... 
4 In LOU!Iianl and Miaiuippl, II Contract leMce Aml...,_.ta antllrtd 1110 by IWSoulh 01 ~ lfW 

lhl ~ dftt «!he eo,,, 11w1on ora. w1 be IUbject 110 ,..- W~~NM lhl wt~el••• diKiount. ,., cSAt 
whdi .,.. in ~ .. fill the~ dftt fill the Colli I ' ; I Oldlr will not be eligible for ....... 

5 In Nontl Carollnl. onty .__ C4ntriCt SeMele Anangementl .,...,_, rltD aiW Al1t'f 15, 1 W7 will be ~ 

forreMie. 

VetS~C~n: AlJrl 24. 1997 

LA 
RIMII7 

v .. v .. v .. 
No v .. No 
v .. v .. v .. 
No v .. No 
v .. v .. v .. 
! • No No 
No No No 
v .. v .. v .. 

'(• 
v .. 
No 
No 

"" v .. 

"" No 
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Amendment to Resale AIJ'ftment between 
DlaJtone & More, Inc. and 

BeUSouth TeJecommunkatJons, Inc. 
Dated JuJy I, 1997 

Pursuant to this Amendment to the Resale Aa;reement (the "Amendment"), 

Dialtone & More, Inc. ("Reseller") and BellSouth Telecommunications, Inc. 

("BellSouth'') hereinafter referred to collectively as the "Panics" hereby aaree to amend 

the Resale Agreement between the Panics dated July 1, 1997 ("Resale Aa;reement'). 

NOW THEREFORE, in consideration of the mutual provisions contained herein 

and other good and valuable coruideration, the receipt and sufficiency of which are 

hereby acknowledged, DiaJtone & More, Inc. and BellSouth hereby covenant and aaree 

as follows: 

l. Strike "THIS AGREEMENT is by and between BellSouth 

Telecommunications, Inc., ("BellSouth or Company'), a Georgia corporation, and 

Dial tone & More ("Reseller'), a Georgia sole proprietorship, and shail be deemed 

effective as of July I, 1997 ."and insen in its place the following: 

"THIS AGREEMENT is by and between BellSouth Telecommunications, Inc .. 

("BellSouth or Company''), a Georgia corporation, and Dialtone & More, Inc. 

("Reseller''), a Georgia corporation, and shall be deemed effective as of July I, 

1997." 

2. Strike the following WHEREAS clause "WHEREAS, Reseller is or seeks to 

become an alternative local exchange telecommunications company authorized to provide 

telecommunications services in the state of Georgia; and" and insert in its place the 

following: 

.. WHEREAS. ReseUer is or seeks to become an alternative local exchange 

telecommunications company authorized to provide telecommunications services 

i.n tbe states Qf Alabama, Florida, Georgia. Kentucky, Louisiana. Mississippi. 

Nortb Carolina, South Carolina, and Tennessee; and" 

3. Paragrapb A. Of Section I of the Resale AareemeDl is bereby deleted in its 

entirety and sball be replaced with the following: 

A. The term of this Agreeme01 sball be two yean beainnina July 1, 1997 

and shall apply to aU of BeliSouth's servina territory u of January 1. 

1997 in the states of Alabama, Florida, Oeoraia. Kentucky. Loulslana, 

Mississippi. Nonh Carolina, South Carolina, and TeODessee. 
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6. All of the other provisions of the Resale Agreement shaH remain unchanged 
and in full force and effect. 

7. Either or both of the Panies is authorized to submit this Amendment to the 
appropriate state Public Service Commissions or other Reaulatory Agencies for 
approval subject to Section ~2(e) of the Federal Telecommunications Act of 1996. 

IN WITNESS WHEREOF. the Panies hereto nave caused this Amendment to 
be executed by their respective duly authorized representatives on the date indicated 
below. 

DlaJtone & More, Inc. 

Name: EtttuJ<; B. L, ·f:Sr~R .. 

Title: Qv. ;J,..ni-
Date: t(. r~ Ccr r 

Title: 

Date: 

Director - Interconnection Services 

I Pric~g / 
1 t• , '( 

I { 
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