
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Petition by Sprint­
Florida , Incorporated for 
approval of resale agreement 
with Burno Inc . d/b/a Integra 
Paging 

DOCKET NO . 980579- TP 
ORDER NO . PSC- 98 - 1069-FOF-TP 
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The following Commissioners participated in the disposition of 

this matte r : 

JULIA L . JOHNSON , Chairman 
J. TERRY DEASON 
SUSAN F . CLARK 

JOE GARCIA 
E . LEON JACOBS , JR. 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On March 27 , 1998 , Sprint-Florida , Incorporated (Sprint) and 

Burno, Inc . d/b/a Integra Paging (Integra) filed a request for 

approval of a resale agreement under the Telecommunications Act of 

1996 , 47 U. S . C. §252(e) of the Telecommunications Act of 1996 (the 

Act). The agreement is attached to this Order as Attachment A and 

incorporated by reference herein . 

Both the Act and Chapter 364 , Florida Statutes , encourage 

parties to enter into negotiated agreements to bring about local 

exchange competition as quickly as possible . Under the 

requirements of 4 7 U. S . C . § 252(e) , negotiated agreements must be 

submitted to the state commission for approval . Section 252(e) (4) 

requires the state to reject or approve the agreement within 90 

days after submission or it shall be deemed approved. 

This agreement covers a nine-month period (until December 31 , 

1998) and governs the relationship between the companies regarding 

the resale of tariffed telecommunication services. Under 47 U. S . C . 

§ 252 (a) (1), the agreement shall include a detailed schedule of 

itemized charges for interconnection and each service or network 

element included in the agreement . The agreement states that 
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telecommunications se r vices provided by Sprint for resale will be 

available for purchase by Integra at a discount of 19 . 40% for 

Category I--All Other Discount , and 12 . 10% for Category II-­

Operator Assistance/DA Discount . 

Upon review of the proposed agreement , we find that it 

complies with the Telecommunications Act of 1996; thus , we hereby 

approve it . Sprint and Integra must file any supplements or 

modifications to their agreement with the Commission for review 

under the provisions of 47 U. S . C. § 252(e) . 

Based on the foregoing , it is 

ORDERED by the florida Public Service Commission that the 

resale agreement between Sprint-florida , Incorporated and Burno, 

Inc . d/b/a Integra Paging, as set forth in Attachment A and 

incorporated by reference in this Order , is hereby approved . It is 

further 

ORDERED that any supplements or modifications to this 

agreement must be filed with the Commission for review under the 

provisions of 47 U. S . C. § 252(e). It is further 

ORDERED that this docket shall be closed . 

BY ORDER of the florida Public Service Commission this lOth 

day of August , ~. 

(S E A L) 

GAJ 

B ANCA S . BAYO, Direct 
Division of Records and 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Se r vice Commission is required by Section 

120 . 569 ( 1) , Florida S t atutes , to notify parties of any 

administrative hearing or judicial review of Commission orders that 

is available under Sections 120 . 57 or 120.68 , Florida Statutes , as 

well as the procedur es and time limits t hat apply . This notice 

should not be construed to mean all requests for an administrative 

hearing or judicial review will be granted or result in the relief 

sought . 

Any party adversely affected by the Commission ' s final action 

in this matter may request : 1) reconsideration of the decision by 

filing a motion for reconsideration with the Director, Division of 

Records and Reporting , 254 0 Shumard Oak Boulevard , Tallahassee , 

Florida 32 399-0850 , within fifteen ( 15) days of the issuance or 

this order in the form prescribed by Rule 25-22.060, Florida 

Administrative Code ; or 2) judicial review in Federal district 

court pursuant to the Federal Telecommunications Act of 1996 , 47 

u.s.c. § 252 (e) (6) . 
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MASTER RESALE AGREEMENT 

March 6, 1998 

Attachment A 
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MAS'Tl:R RESALE AGR£FM£NT 

Thts Agreement is between Integra Paging ("Carrier") and Sprint-norida, Incorporated 

("Spnnt") hereinafter collectively, "the Parties", entered tnto this 6th day of March, 1998, for 

the State of norida. 

WHEREAS, the Parties wish to establish temu and conditions for the pu.rposc.s of 

ful fi lling Sprint's obligations established by 251 (b) and (c) of the Act, u defined herein; 

TiiER£FOR£, the Parties hereby agree u foUows: 

I. DEFlNITIONS 

Definitions of the temu wed in this Agreement shall. have the munang.s set forth below. 

I . Act · mearu the Communications Act of 19~, as amended by the Telecommunications 

Act of 1996, Public lAw I 0<4 · I 0<4 of the I O..th United States Congress effective 

febnary 8 , 1996. 

2. Affiliate • mearu any pel'30n that (directly or mdirectly) owns or controls, is owned or 

controlled by, or is under common ownership or control with, another entity. for 

pufPO$C.S of this Agreement, the term "own" or control means to own an equtty interest 

(or the equivalent thereoO of at least ten percent ( 1 ~l with respect to etther party, or 

the nght, under common ownership, to control the bwmess decisions, management 

and pohcy of another enhty. 

3. Central Office Switch, End Office or Tandem (hereinafter "Central Office" or "CC") 

· means a switching facility within the public switched telecommunacations network., 

mcluding but not limited to: 

[nd Office Switches which are switches from which end·uxrTelephone Exchange 

Services are directly connected and offered. 

Tandem Switches are switches which are ux.d to connect and switch trunk ctrcwts 

between and among Central Office Switches. 

-4 . Commercial Mobile Radio Services ("CMRS") muru a radio communtc.ahons SCr'VICe 

between mob1le stations or recetvers and land stahons, or by mob1le stanons 

communicanng among thenuc:lves that i.s provided for profit and that maw 
interconnected scr'Vlce available to the public or the such classes of e1[8tble wers as to 

be effecuvely available to a substantial portion of the public as set fort in <4 7 code of 

federal ReguJahons Section 20.3. 

5 Commw1on · means the n onda Pubhc Scr'Vlce CommiSSIOn. 

6 . Compehtive Local Exchanse Carrier ("CLEC") or Alternative Local Exchange Carrier 

("ALEC") • means any entity or pel'30n authonz:ed to provide local exchange scrv1ces 1n 

compettuon With an ILOC. 

7 . E:tectronte Interlaces · means access to operahOns support systenu consunng of pre· 

ordenng, ordenng, provu1ontng, mamten.anoc and repair and billin& fu.nctlOns. For the 
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purposes of this Agreement, unless otherwise spccafically agreed to an wnbng, Spnnt 

shall proVIde such ElectroniC lnterfa~ an accordance with Exhibit Z. 

8. fCC - means Federa.l Communicahons Commwaon. 

9. Incumbent LocaJ Exchange Carrier ("IU:C'") - is any local exchange Carrier that w.u 

a.s of Feb!"Wiry 8, 1996, deemed to be a member of the Exchange Carrier A.uociation .u 

set forth an <4 7 c.r.R. §69.60 t (b) of the fCC's regulations. 

I 0 . Interconnection - mcan.s the connection of xpe.rate pieces of equipment, tnuumis.sion 

facahties, etc., withan, between or among networlcs for the transmwaon and roullng of 

exchange scrvacc and exchange acces.s. The architecture: of interconnection may 

include collocation and/or mid-span meetarrangemcnu. 

1 I . lnterexchange Carrier ("IXC") - mcaru a telecommunications service provider offenng 

interexchange telecommunications services (e~ .• inter· and/or intrai.ATA toll) 

I Z. Local Scrvi.cc Request ("LSR") - means an andu.stry standard form wed by the Parnes to 

add, establish, change or disconnect local services. 

13. Local Traffic - means traffic (excluding Commercw Mobile Radio traffic, e.g . ~gang 

cellular, PCS) that is on&inated and terminated within a gaven local calling area, or 

mandatory expanded area service etAS) area, .u defined by State commis.saons or, af not 

defined by State commis.saon, then .u defined an exa.snng Sprint tariffs. 

14. Pa.rties means,joint.ly, Sprint-flonda, Incorporated and Integra Paging, and no other 

enhty, affiliate, subsidia.ry or assi,gn. 

15. Panty means, subjc.ct to the availability, development and amplementation of nccc.uary 

mdwtry standard Electronic Interlaces, the provuion by Spnnt of services, Network 

[lemenu, functionality or telephone numbering ~urccs under this Agreement to 

Carrier on terms and conditions, including provisioning and re~ir interv&U, no less 

favorable that thox offered to Sprint, ats Affiliatc.s or any other entity that obtains such 

scrvaces, Networtc Elements, functionality or telephone numbering re.IOU.rccs. Until the 

implementation of nca.ssary £1cctronac Interfaces, Spnnt shall prpvidc sa.acb XMCCS, 

Network [lements, functionaJily or telephone numbenn& ruourcc..s on'~­

di.scrimanatory basis to Carrier .u at proVIdes to ats Affiliates or any other en Illy that 

obtaans such scrva~, Network Elements, funcbOnality or telephone nwnbcnng 

resou rcc.s. 

I G Rebranding - occurs when Carner purcltuc.s a wholeJale scrvtce from Spnnt when the 

Carner brand u sulutituted for the Spnnt brand. 

17. Telecommunications Services - sha.ll have the meanang set forth in <47 USC §153(<46) . 

18. Undefined Terms - The Parties acknowledge that tenns may appear an thu Agreement 

whach are not defined and agree that any such terms sPtall be construed in accordance 

wath thear customary usage an the telecommunacahons industry as of the effechve date 

of thu Agreement or, a.s appliCable, a.s such term as defined an the Act .. 
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t 9 . Wholesale Semce - mun.s Telecommunacation Sem.ce.s that Spnnt provu:le.J at retail to 

5ubscribers who are not telecommuniaboru Camers u ~forth an 47 USC §2SI(c)(4). 

II. SCOPE, TERM AND TERMINATION 

A. Scope 

I. The Telecommumcarioru Sel'Vlce.s and factlabe5 10 be provided to Carner by Sprint in 

utasfacnon of this Agreement may be provuied pursuant to Sprint tanffs and then 

current practices. Should there be a confiict between the tenns of thu Agreement and 

any ruch tariffs or practices, the tenns of the tariff shall control to the extent allowed by 

law or CornmiJ.sion Order. 

2. Notwuhstanding the above proVISions, or any other provision an thu Agreement, thi.s 

Agreement and any Attachmenll hereto a.n: rub]cct to ruch change5 or modaficaboru 

with respect to the rate.s, temu or conditions contained herein u may be ordered, 

darected, or approved by the Commission or the FCC, or u may be reqwred to 

amplement the result of an order or direction of a court of competent junsdiCbon With 

respect to au reVIew of any appeal of the decuaon of a Commw10n or the FCC, an the 

exercase of thear respecnve JUrUdacbons whether wd chan&C5 or modtfiCihons re.sult 

from an order i5rued on an appeal of the decision of a Commission or the FCC, a 

n.alemaJcing proceechng, a generic investJ&abon, a tariff proceeding, or an arbltrabon 

proceeding conducted by a Commission or FCC which applie5 to Spnnt or an which the 

Commission or FCC maw I gen.eric detenrunarion and in whach Camer had the f'i&ht 

or the opportunity to participate, regarc:Ue.ss of whether Carrier particapated. Any rate.s, 

temu or condihons thw developed or modified shaU be substituted an place of those 

preVIowly an effect and shall be deemed effective under this Agreement u of the 

effective date of the order by the COI.U"t, Commission or the FCC, whether ruch action 

wu commen.ced before or after the effective date of this Agreement If any ruch 

modaficabon renders the Agreement inoperable or create.s any ambi&wty or 

requarement for further amendment to the Agreement, the l'artle5 Will 11e3oriate an good 

faath to agree upon any nc:ce.ssa.ry amendments to the Agreement Should the Parric.l be 

unable to rcac:h avcement With respect to the applicability of such order or the 

re.sulting appropn.ate modifx:ations to thu Agreement, the Parbe5a&rcc 10 perihon such 

Commwaon to establish appropn.ate antcrconnecuon •r1"&113ements under JI:Ct\Ons 251 

and 252 of the Act an light of said order or decuton. 

B. Tenn 

I. This Agreement shall be deemed effective upon approval by a Commts:non of 

appropriate Jurudacnon or upon ruch other date u the partie5 shall mutually agree 

("Approval Date"), proVIded Camer has been certtfied by the Commwaon. No order or 

request for semce5 under thu Agreement shall be procelSCd before the Approval Date. 

2. Except u proVIded herem, Spnnt and Camer agree 10 provade semce to each other on 

the temu defined an thu Agreement unbl December 31, 1998, and thereafter the 

Agreement shall conhnue an force and effect unless ana unbl tennanated u provtded 

herem 

C. Tennana hon 
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I . [It her party may tenmnate thu Agreement by providing written notiCe of t.emunation 

to the other party, such written notice to be provided at least 90 daya in advance of the 

date of tenninahon. In the event of such t.enntnation for .1ervice anwngements rr.1de 

available under thu A&reement and e.xirt:lng at the hme of temtinabOn, those 

anwngements shall ccntJnue wtthout interrupbOn until e~ther W a new &Jl'CCmCnl u 

executed by the Parties, or (b) standard terms and ccnditioru contained in Spnnt's tanff 

or other substitute document that are approved and made generally effective by the 

Commwion or the FCC. 

Z. In the event of default, either Party may t.emtinat.e this A&recment in whole or m part 

provided that the non-defaulting Party !0 advi.scs the defaulting Party in writJn& of the 

event of the alleged default and the defaulllng Party does not remedy the alleged default 

Within GO da)'3 after wntten notice thereof. Default u defined to mclude: 

a. Either Party's insolvency or initiation of be.nlcruptcy or receivership 

proceedings by or against the Party; or 

b. E1ther Party's matenal breach of any of the terms or conditions hereof, 

mcluding the fa1lure to malce any undisputed payment when due. 

3. If Sprint sells or tra.de.s substannally all the usets used to provide Telecommumcanons 

Se!VIces in a particular exchange or group of exchaf\&es, Sprint may t.enmnate thu 

A&recment in whole or in pert as to a particular exchange or group of exchanges upon 

SIXty (60) days' pnor wntten nonce. 

4 . Tenn1nation of this A&reement for any cawe shall not rele&fC e1ther Party from any 

liability which at the hme of temunation has already accrued to the other Party or 

which thereafter may accrue in respect to any act or omisston prior to temunahOn or 

from any obligation which is expressly stated herein to survive tennination. 

Ill. RESALE OF LOCAL SERYJCES 

A. Sccpc 

I. Sprint retail Telecommunications Services shall be available for resale at-wholesale 

pnces pursuant to 41 USC §251 (c)(4) . Se!VIces that are not reta&t Telecom111unteanons 

Services and, thw, not ccvered by this A&rument and not available for resaJe at 

wholesale prices mclude, but are not hm1ted to, Vo1ce Mati/ Mc:.ssqeune, f'a&•n&, lnstde 

Wire Installation and Maintenance, CMRS se!VIces, Lifeline sei'VIces and stmilar 

government programs (under! )'If\& Telecommunacanons Service will be ruold but 

Carrier must qualify its offering for these programs) , promotions of less than mnety 

(90) days and Employee Concess1ons. 

Z. COCOT lines will not be ~ld at wholesale pnces under th1s A&recment. 

3. Except as set forth above and as may be allowed by the FCC or Commwton, Spnnt shall 

not place ccnditions or restrictions on Carner's resale of wholesale regulated 

Telecommunteahons Services, except for restncttons on the resale of restdentJaJ se!VIce 

to other c lassificahons (e.g ., restdenhal servtce to bwtness cwtomers) and for 

promohons o ( 90-days or less an length. £very regulated retail X !VIce rate, tncludtng 

promotions over 90-days in length, di.scounts, and ophon plans will have a 
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correspondang wholesale rate. Sprint will mala: wholesale telecommunications .tc:I'VICC 

offeril'lgl available for all new regulated semce.s at the same nme the retatl.tc:I'VICC 

becomes available. 

4. Sprint will conllnue to provide existing data.buc:J and Slg!Wing support for wholesale 

services at no additionAl cost. 

5. Sprint will mala: any .tc:rvice grandlathered to an end-u.ser or any lndividl&&.l Case Sasu 

("ICB") seMce available to Carrier for resale to that same end-u.ser at the same 

location (s) and will provide any leplly required nollOC or a 30-daya notice, whichever 

is less, to Carner prior to the effective date of changes in or discontinuation of any 

product or service that is available for resale hereunder. 

6. Spnnt will continue to provide Primary lnterexchange Carrier ("PIC") Proc:c:.ss1.11& (or 

those end-users obtaining resold service from Carrier. Sprint Will bill and Carrier will 

pay any PIC c hange c harges. Sprint will only accept said requests for PIC changes from 

CarTier a nd not from Carrier's end users. 

7. Spnnt shall allow Carner customers to retaan thetr cWTCnt telepho ne number when 

technically fea3ible withtn the same Spnnt Wire Center and shalltnstall Carrier 

cwtomers at Parity. 

B. Charges and Billing 

1. Access services, Including revenues a.ssociated therewith, provided in connection with 

the resale of seMces hereunder shall be the responsibility of Spnnt and Spnnt shaJJ 

directly bill and receive payment on its own behalf from an lXC for access related to 

interexchange calls generated by resold or rebranded customers. 

Z. Spnnt will be responsible for returning EMI/ EMR records to lXCs with the proper EMR 

Return Code along with the Operating Company Number ("OCN") o f the AS30Ciated 

Automahc Number Identification ("ANI"), (i.e., Billing Number). 

3. Sprint will deliver a monthly statement for wholesale .tc:rvices as follows: 

a. Invoices Will be provided in a standard Carrier access billi!'& fonDAt.or other 

such format as Sprint may detennine; 

b. Where local usage charges apply and message detail u created to support 

available services, the origmating local usage at the call detail level in standard 

EMR industry format will be exchanged daily or at other mutually agreed upon 

mtervals; 

c. The Parties will wor lc cooperabvely to exchange tnformatton to facilttat.e the 

btlling of in and out collect and tnt.er/intra-reg1on alternately billed m~es; 

d. Spnnt ag rees to provide information on the end-user's selection of special 

features where Spnnt maintains such mformahon (e.g., btlhng method, spec tal 

language) when Carner places the o rder for servtce; 
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e. Monthly recurnng charges for TelecommuntcabOn.s Sei"VICeJ sold pursuant to 

th1s Agreement shall be billed monthly in advance. 

f. for btlhng purposes, and except as otherwiJe specifacaJly agreed to 1n wntlng, 

the Telecommunac:ation.s Sei'VIces provided hereunder .are fumuhed for a 

mtnam11m term of one month. Each month iJ presumed to have thirty (30) days. 

4. The monthly mvotce shall be due and payable tn full by Carrier wtthin thirty days of the 

date of the Btl! Date. If the charges are not p&id on the d11e date., Carner shall be hable 

for and shall pay late paym~nt charges ~ual to the lesser of one and one-half percent 

( 1-1 / 29(,) per month of the balance d11e or the maximum amount allowed by law, until 

the amount due ancluding late payment charges iJ pa.id in fuJI. 

5 . Spnnt shall not accept orders for Pnmary Local Carner ("PLC") record changes or 

other orders for Telecommunicatlon.s Services or Additional Sei'VIces under thiS 

Agreement from Carrier while any past due, undisputed charges remam unpatd. 

6 . Spnnt shall btl! for musage proVISIOning, data trarumisston and for dati tape charges. 

C. Pncmg 

Pncmg shall be developed based on 4 7 USC §ZSZ(d)(3), as now enacted or as hereafter 

amended, where wholesale prices are reta.il prices less avoided costs, net o f any additional costs 

tmposed by wholesale operations. The wholesale rate shall be as set forth on f:xhibit I . 

Additional rates for new or additional services shall be added at the time said new or additional 

services are offered. 

D. Provuiooioc aod hutallatioo 

I. Electronic Interfaces for the exchange of ordenng information Will be adopted and 

made avatlable in accordance with the provUion.s of E.xhibit z. 

Z. Carrier and Sprint may order PLC and Primary lnterexchange Carner ("PIC") record 

changes wing the same order prooe.s.s and on a unified order (the "LSR"). 

3. A general Letter of Agency ("LOA") tnitiated by Carrier or Spnnt Will be-requtred to 

procel.S a PLC or PIC change order. No LOA si3ned by the end-wcr Will be requ1red to 

process a PLC or PIC change ordered ay Carrier or Spnnt. Carrier and Spnnt agree that 

PLC and PIC change orders will be supported wtth appropnate documentation and 

venfieatton as requtrcd by FCC and Corrurussion rules. In the event of a subxnber 

complaint of an unauthoriz.ccl PLC record change where the Party that ordered such 

change ts unable to produce appropriate documentation and verificatlon as requtred by 

rcc and Commwion rules (or, if there are no rules applicable to PLC record changes, 

then such rules as are applicable to changes m long dtstance earners of record), such 

Party shall be liable to pay and shall pay all nonrecumng charges IS$0Ctated With 

reestabhshtng the subscriber's local sei'VIce With the ongtnallocal earner. 

4. Each Party will provide the other, if requested, as agent of the end-wcr customer,at the 

ttme of the PLC order, current "IU Is" pre-ordenng/ordenng mformallon relative to the 

end-wcr conmring of local features, products, services, elements, combmanons, and 

any customer statw qualifying the customer for a special seMCe (e.g., DA exempt, 
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ltfeltne, etc.) proVIded by the Party to that end-user. Each Party IS responsable for 

orderang the Telecommumcations SerVlcel de5arcd by the end-user cwtomer. 

5 . Until such time as numbering is administered by a third party, Spnnt shall provide 

CArrier the ability to obtain telephone numbers from the Sprint, and to assign thex 

numbers with the Canier customer. This includes vanity numbers. R.exrvation and 

aging of numbers rerrwn the responsibility of the Spnnt. Canier shall pay Sprint the 

ru.sonable administrative costs of this function. 

6. Sprint shall provide Canier the ability to order all available features on ia switches at 

panty with what Sprint offers to ia own end user customers. (e.g., call blocking of 900 

and 976 calls by line or trunk). 

7. Sprint will direct customer to Carrier for requesu changing their Gamer service. Spnnt 

shall process all PIC changes prov1<ied by Carrier on behalf of IXCs. If PIC changes are 

received by Sprint directly from lXCs, Sprint shall reject the PIC change back to the IXC 

With the OCN of Canier in the appropnate field of the industry standard CAR£ record. 

IV. NETWORK MAINTENANCE AND MANAGEMENT 

A. General ~uirement:s 

I . The Pa.rties will wortc cooperatively to anstall and rrwntain a reliable nerwork. The 

Panics will exchange appropnate information (e.g., mamtenance contaCt numbers, 

nerworlc information, mformarion requarcd to comply With law enforcement and other 

secunty agencaes of the government, etc.) to achaeve this desired reliability. 

Z. E.ach Party shall provide a 24 hour contaCt number for network traffic II'IINlgement 

wues to the other's surveillance management center. A fax num.ber must abo be 

provided to facilitate event notifications for planned mass calling evena. The Pubes 

shall agree upon appropnate network traffic management control capabilities. 

3 . Spnnt agrees to work toward having servace centers dedicated to Garners available 7 

days 1 week, Z4 hours 1 day, and an the mtenm must handle Gamer calls as well as 

other customer calls in 1 non-diJCriminatory manner. 

4 . Voace response unau, samilar technolozaes, antercept solutions or hve refe~i.s should be 

Uled, where avaalable to refer/ transfer calls from cwtomers to the proper 

Telecommunacatioru Gamer for action. Neather Party shall market to end-users during 

a call when that customer contaCts the Party solely as a result of a mudarected call. 

5 . Notice of Network Event. Each Party has the duty to alen the other to any nerwork 

events that can result or have resulted an semce mterruption, blocked calls, or negauve 

changes an nerwork performance affecting more than rwenty-five (ZS") percent of 

euher Party's carcuats in any exchange as soon as ru.sonably passable. 

6 . Notice of Nerwork Change. The Parties agree to provide each other ru.sonable notice of 

changes ancludang the an forma bon necessary for the transmwaon and routing of 

scmces wang that local exchange earner's facalit~es or networks, as well as other 

changes that would affect the anteroperabahty of those facahbes and nerworlcs. Coi'!Ut 

Local Exchange Routing Guide CU:RG) data u consadered pan of thas reqwrement. 
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7. Sprint shall provtde repair progress status reports so that Carrier wtll be able to provtde 

1ts end-user customers with deta1led 1nfonnation and an Estimated Time To Repa1r 

("l:lTR"). Sprint will cl<* all tro~tble reporu wtth Carrier. Carrier will cl<* all 

trollble reporu with its end-user. 

8. A non -branded, or at Carner's costa br.nde£1 (sticker on a non-branded fonn>, 

cllStomer-not-at-home card shall be left by Sprint at the cwtomer's prenWe.s when a 

Carner cllStomer is not at home for an appointment and Sprint petfonns repair or 

irutall.at1on lervK:e$ on behalf of Carner. 

9 . Sprint will ensure that all applicable alarm systems that support Carner customers are 

operational and that support d.t!abases are accurate. Sprint will respond to Carrier 

cll.Stomer alanns coruistent with how and when 11 responds to al.anns for its own 

customers. 

t 0. Carrier shall rece1ve pnor notification of any lChed~tle4 nwntenance activity 

performed by Sprint that may be servtce affec:tin& to Carner local customers (e.g ., cable 

throws, power tests, etc.). 

B. Transfer of Se.rvice Announcements • When an end-wer who contin~.~e.S to be located 

Within the local calling aru changes from Spnnt to Carner and does not retain Its 

ongtnal telephone n~tmber which was provided by Sprint, Sprint will provide a new 

n~tmber anno~tncement on the inactive telephone n~tmber ~tpon req~test, for a mmim~tm 

penod of 90 days (or some shorter reasonable period when n~tmbers are in short 

supply), at no Chaf!e to the end-user or the Carner ~tnle.ss Sprint hu a tariff on file to 

charge end-users. Thu anno~tncement wtll proVIde detaiiJ on th,. new nllmber to be 

dilled to ruch this customer. 

C. Repair Calls • Carrier and Sprint will employ the following proced~trcs for handling 

misdirected repair calls: 

I . Carner and Sprint will edllC&te their respec:tive cwtomers as to the correct telephone 

n~tmbers to call in order to aa:ess thear respectJve repw- buruus. 

2. To the extent the correct provider can be determined, misdirected repair.caU,S wtll be 

referred to the proper pi'OV\der of local exchange service in a co~titeous ma,nc:r, at no 

charge, and the end · u.ter will be pi"OVIded the correct contact telephone: nllmber. In 

rcspondmg to repa1r calls, ne1ther Party shall make disparaging remarlc.s about the 

other, nor shall they use these repaar caiiJ as the b&su for 1ntemal refem1ls or to 10hc11 

ci.IStomers or to market XM<:e$. Either Party may respond wtth acc~trate an(ormanon 

m answenng ciUlomer que.snons. 

3. Carner and Spnnt will proVIde the1r rcspectwe repair contact n~tmbers to one another 

on a rec1proc.al basu. 

D. Re$toranon of Servtce in the Event of Outages · Sprint.n:storation of scrvtce in the 

event of outages due to equipment failures, human error, fire, natural disaster, acts of 

Cod, or s1m1Lar occum:n<:e$ shall be performed an accordance wath the following 

pnorat1es. r1rst, restoratiOn pnonty shall be afforded to those serv1c:es affecting tts own 

end-users and 1dent1fied Carner end- llsers rel.anve to nahOnal JCCunty or emet'!ency 
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preparednel.S apabilities and thC»C affectutg public safety, health, and welfare, as thC»C 

elements and se!VIces are identified by the appropnate government agencies. Second, 

restoration pnonty $hall be afforded between Spnnt and Carner in general. Thtrd, 

should Spnnt be providing or performing Tandem Switching functionality for Carrier, 

third level prionty restoration should be afforded to any tnulk. ~ly, aU Jervicc shall 

be restored as expeditiowly as practicable and in a non-dUcrinunatory manner. 

E. Service Projections - Carrier shall make available to Spnnt penodic service projections, 

as re.a.sonably ret:~ uested. 

r. Quality of Se!VIce 

I . Upon deployment of Electronac Interfaces, Sprint shall provide Carrier with the same 

antervals and level o ( serVIce provtdcd by Sprint to 1ts end-auers or other Carriers at any 

gaven bme. 

2. Upon deployment of Electronic Interfaces, Spnnt shall provide Carner maantenance 

and repair services in a manner that IS bmely, consutent with servtce proVIded to Spnnt 

end-auers and/ or other earners. 

3. Carrier and Spnnt shall negotiate a proce5$ to expcdate network augmentations and 

other orders when requested by Carner. 

G. Information 

I . Order confirmanon mwt be pi'OVlded Within 24 hours of completion to ensure that all 

necessary translation work IS completed on newly uutalled facillbes or augments. 

2. Sprint and Carrier shall agree upon and monitor operational stabStleal proces.s 

measurements. Such statisl1cs will be exchanged under an agreed upon 3Chcdule.. 

V. ADDWONAL SERVICES 

A. 911/E911 

I. Descnpt:Jon 

a. Where Spnnt IS the owner or operator of the 911 / E911 database, Spnnt wtll 

maintaan daily updanng o( 91 1/ £91 I database 1nformanon related to Carner 

end-auers. 

b. Spnnt will proVIde Carner a default arrangement/disaster recovery plan 

ancludang an emergency back-up number an ase o f ma.sswe trunk faa lures. 

B. Directory LlsdJJ&s and Distribution 

I . White Page Directones; Distnbunon; Use of Wllng lnformataon 

a Spnnt agree$ to anc lude one baste Whale Pases luring for each Carner cwtomer 

loa ted wtth the geographiC 3COpe of ats White Pages darectones, at no add mona I 

c harge to Carner. A buw: Wh1te Pqes lisbn.& a.s defined as a cwtorner name, 
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address and etther the Carner a.ss~gned number for a cwtomer or the number 

for whtch number portabtlity is proVIded, but not both numbers. BasiC White 

Pages llsnng of Carner cunomcrs wtll be mterfiled wtth listings of Sprint and 

other CLECs' customers. 

b. Carrier agrttS to provide Carner cwtomer llstu13 tnfonnation, including 

wtthout limitation directory dutnbullOn tnformation, to Spnnt at no Ch.aJ1c. 

Sprint will provide Carrier with the appropnate format and service order 

updates for proVUlon of Carner cwtomer listin& information to Sprint. The 

Parties agree to adopt a mutually acceptable electrortic fonnat for the provuion 

of such information a.s soon a.s practicable. In the event OBr adopts an industry­

standard format for the provuion of such information, the parties agree to adopt 

such format . 

c. Spnnt agrttS t.o proVIde While Pages databue matntenance semces to Carner . 

Carrier will be charged a Service Order entry fu: upon submw10n of Semce 

Orders mt.o Spnnt's Service Order Entry System, which wtll1nclu.de 

compensation for such dat.aba.se matntenance services. Semce Order entry fees 

apply when Semce Orders con taming directory records are entered in Splint's 

Semce Order Entry System tmually, and when SerVICC Orders are entered in 

order to process a requested ChaJl3e t.o d1rect.ory records. 

d. Carrier customer listing information wtll be u.sed .solely for the provuaon of 

dtrectory semces, Including the sale of directory advertising t.o Carner 

customers. 

e In add1t10n t.o a ba.stc Whne Pages I1J11ng, Spnnt wtll proVIde, at the rates set 

forth in the appropriate Splint tariff, tanCfed Whtte Pages IIJtlngs (e.g ., 

add1tionaJ, alternate, forei&Jt and non-published llmngs) for C.rner to offer for 

resale to C.rrier's cwtomcrs. 

f. Spnnt ag~US to proVIde White Pages diJtribunon semces to Carner customers 

wtthin Sprint's service te.rntory at no additional charge to C.rricr. Sprint 

repre-sents that the quality, bmcline.ss, and manner- of such distribution semces 

wtll be at panty with those provided t.o Sprint and to other CU:C owtOmcrs. 

g. Spnnt agrees to 1nclu.de cnrical contact tnformatton pertainin& to Carrier tn the 

"Information Pages" of those of its Whtte Pages directories covering markets tn 

whtch C.rrier u provuiing or plans to commence providin& local exchange 

servtce dunng the publication cycle of such dtrectones. Cnucal contact 

anformation includes Carner's bwmess office number, repair number, billing 

tnformatton number, and any other mformatton reqwrcd to comply wtlh 

applicable regulations, but not a.dvenu1ng or purely promotiOnal matenal. 

C. mer wtll not be charged for mclw10n of 1ts cnttcal contact mformation. The 

format, content and appearance of C.rner's cnncal contact tnformatton wtll 

confonn to apphcable Spnnt and/ or d1rectory publuher guidelines and will be 

consistent wtth the format, content and appearance of cnhcal contact 

mformatton pcrtasntng to all CLECs tn a dsrectory. 

h Spnnt wtll accord C.rner customer llsttng tnformatlon the same level of 

confidentiality that Spnnt accords 11 own propnetary customer lUting 

a 
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mformahon. Spnnt shall ensure that access 10 Carrier cwtomer propnetary 

llsnng Information Will be llm1ted solely 10 those of Sprint and Spnnt's d1rcctory 

publisher's employees, agents and contractors that arc directly involved m the 

prcpuation of listmgs, the production a.nd dirnibution of directo~, and the 

sale of directory advertutng. Spnnt will advue its own employees, a&ents and 

contracton and its directory publisher of the existence of this confidentiality 

obligation and will take appropnate measures to ensure their compliance Wlth 

thiS obligation. Notwithstanding any provi&ion herein to the contrary, the 

furniShing of White Pages proofs to a CLEC that contains cwtomcr li.stings of 

both Spnnt and Carner Will not be deemed a VIOlation of this confidenlllhty 

provu1on. 

t. Spnnt wtll not sell or hccnse Carrier's cwtomer li.rting 1nformation to any th1rd 

parties wtthout Carner's pnor wnttcn consent Upon rcce1pc of such con.sent, 

Sprint and Carner will work cooperatively to a.ddre$S any payments for the sale 

or lice rue of Carrier cwtomer listing information 10 third parties. Any payments 

due to Carner for 1ts cwtomer liSting information will be net of admmiSiratlve 

expenses mcu!Ted by Spnnt 1n providing such infonnahon to third par11es. The 

parttes acknowledge that the rclea.se of Carner's cwtomer llsrin& 1nformauon to 

Sprint's directory publisher will not con.stJtute the sale or llcen.se of Carner' s 

cwtomer listing information caw1ng any payment obligation to arue punuant 

to thiS Subsection 1. 

2. Other Dtrectory Ser'Vlces. Sprint Will exerciSC reasonable efforts 10 cause 1ts dJrcctory 

publisher to enter mto a separate ap-eement Wlth Carner whw:h Will addr'C$5 other 

directory ser'Vlce.s desired by Carner a.s described in this Section 2. Both parties 

acknowledge that Spnnt's directory publisher IS not a party to thiS Agreement and that 

the provis1ons contained in this Section 2 arc not binding upon Spnnt's directory 

publiSher. 

a. Sprint's d1rcctory publisher will negotiate with C. mer concem1ng the proviSion 

of a baste Yellow Pages listing 10 Canier cwtomen located Wlthm the 

geographic !COpe of publisher's Yellow Pqes directories and distnbubOn of 

Yellow Pages direc10nes to Carner cwtomen. 

b. D1rectory advertismg wtll be offered 10 Canier cwtomen on a • • 

nonducnmmatory basuand subject to the same temu and conditions that such 

advertising IS offered to Spnnt and other CL£C cwtomen. Dtrcctory 

adverttstng Will be b1lled 10 Carner cwtomen by directory publiSher. 

c. D1rectory publiSher Will use commercially reasonable efforts to ensure that 

d1rectory advertumg purcha.sed by cwtomen who SWitch the1r servtce to 

Camer IS mamtamed Without mterrupllon. 

d. Information pages, an addttlon to any 1nformabon page or pomon of an 

mfo rmauo n page contammg cnttcal contact mfonnahon as dcxnbed above 1n 

SectiOn I (g) , may be purchased from Sprint's directory publisher, subJCCt to 

applicable directory publisher gu1delines and regulatory rcqu1rcments. 

e. Dtrectory publisher mamta1ns full authonty a.s publisher over 1ts pubhsh1ng 

policies, standards and pracnces, mclud1ng dectStons rcprd•n& d1rcctory 
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coverage area, directory wue penod, compilation, hea.dmgl, covers,~. 

content or format of directonC$, and directory advertumg sale$. 

C. Directory A.uistaac:e 

I . General Requirements 

a. When: Sprint i.s a directory usistan~ .scrvi~ provider, at Camer'a n:.quut, 

subject to any existing syltem capacity restr!Unts which Spnnt shai.J wortc to 

overcome, Sprint will provide to Carrier for resale, Carrier branded din:ctory 

a.uistance .service whjch i.s at parity with the d.trectory usutance .service Sprint 

malc.es available to its own end-u.scrs. 

b. Sprint will make Carrier's data available to anyone calling Spnnt's DA and will 

update its databe..sc with Carrier's data at Parity with updates from its own data. 

c. Spnnt may store proprietary customer information provtded by Carrier 1n its 

Dtrectory Assistance database; such informabon should be able to be Identified 

by source provider in order to provide the nece.ssary protection of Carrier's or 

Carrier customer's proprietary or protected information. 

d . Carner may limit Sprint's u.sc of Carrier's data to Directory Assistance or, 

punuant to wntten agreement, grant greater fl.e.xibility m the u.sc of the data 

subject to proper compensation. 

e. If Directory Assistance is a .separate retail .service provided by Sprint, Spnnt Will 

allow wholell.le resale of Sprint DA Jel"vice. 

(. To the extent Sprint provides Directory AssiJtance serv~ce, Carrier will provide 

its hstUlgl to Sprint via data and proces.sed directory uststance feed.s 111 

accordance with an qrced upon indu.stty formal Sprint shall include Carrier 

listings in its Din:ctoty Assistance datab&.sc. 

g . Carrier ha.s the right to licente Sprint unbundJed directory datab&l~C$ and sub 

databues and utilize them m the provision of its own DA .scrvlc:e- To the extent 

that Camer includes Sprint lisbngl tn tts own Dtn:ctory A.f:Sistana: dAtab&se, 

Carner shall make Sprint's data avaJiable to anyone calling Carner's DA. 

h. Spnnt will make available to Carner all DA service enhancements on a non· 

discnmmatory basts. 

1. When requested by Carrier, and if technacaJly feastble, Spnnt WJIJ route Carner 

customer DA calls to Carner DA centers. 

2 . BWtnC$5 Proc<:$SC$ 

a . Spnnt WJII, corua.stent with Section 222 of the At:t, update and maintam the DA 

database With Carner data, utthzmg the same procedures It uses for 1ts own 

cwtomers, for those Carner customers who: 

Dtsconnect Change Carner 
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Install 
Are Non-Published 
Are Non-Published/Non-Ltsted 

b. Carrier shall bill its own end-uxrs. 

"Chal18e" orders 
Are Non-Luted 

c. Carrier will be billed in an agreed upon standard format 

3. Compensation 

a. When Carrier LS r:branding the local service of Sprint, diru:tory a.uistance that 

1s proVIded without separate charge to end-wen will be provided to Carner 

end-uxrs as part of the ba.sic wholesale local service, subJCCI to any additional 

actual expense to brand the service with Carrier's brand. Where OA IS 

separately charged as a retail service by Sprint, Carrier shall pay for DA semcc 

at n:tallle.ss avo1ded cost. 

b. Spnnt shall place Carner end-uxrs listings in its diru:tory asststancc databuc 

for no charge. 

c. Spnnt shall, subject to Sec:tton 222 of the Act, as enacted or hereafter amended, 

rna lee u.s unbundled d irectory assistance database available to Carrier. 

d . Any additional actual tnmking casu neoe.uary to prov1de 1 Carrier branded 

resold directory assistance serVIce or routil18 to Carner's own directory 

assistance serVIce location sha.IJ be ~id by Carner. 

D. Operator Services 

I . General Requirements 

a. Where Sprint (or a Sprint Affiliate on behalf of Sprint) provides operator 

servi~, It Carrier's request (subject to any cxistil18 system capacity restraints) 

Sprint will provide to Carrier, Carner branded operator xmcc at ~rity with 

the operator servu::c.s Spnnt maw avatlablc to 1ts own end -wen~ • 

b. At Carner's request, subject to any cxistil18 syo~tem capacity ~nu, Sprint 

wtll route Operator Sctvlce traffic of Carner's cwtomcrs to the Carner's 

Operator Service Center. 

c. Spnnt shall provide operator serVIce feature.~ to mclude the folloWing: (I) local 

call completion 0- and 0+, billed to calling cards, b1lled collect, a nd b1lled to 

th1rd party, and (ii) billable nmc and charges, etc. 

Z. Compensanon 

a . Spr1nt shall proVIde operator sei'Vlces for rualc.at wholesale pn~. 

b. When Carrier requesu Carrier branded Spnnt operator sei'Vlces for ruale any 

actual additional trunlcing casu assoctated wtth Carner brand•l18 o~haJI be pa1d 

by Carner. 
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c. The PartleJ shall jointly eJtabhsh a procedure whe~by they Will coordinate Bwy 

Lme Verification ("BLV") and Busy Line Verifacatlon and lntemapt ("BLVI") 

services on calb between their respective end-wers. BLV and BLV11nqwneJ 

between operator bu.re.aw shall be routed over the appropnate trunJc sroups. 

C.trrier and Sprint will reciprocally pi'OVIde ~u.ate connectlVIty to facilitate 

th1s capability. In addibon, upon request of Carrier, Spnnt will maJc.e available 

to Carrier for purchue under contract BLV and BLVI servtCeJ at wholeale rateJ. 

VI. ADDITIONAL RESPONSIBILffiES OF THE PARTIES 

A. Cooperation on Fraud 

I . The PartieJ ag~ that they shall cooperate with one another to mve.rngate, 

mm1miz.e and take corrective action m cases of fraud. The Parties' fraud 

mimmization procedures •~ to be cost effective and implemented so u not to 

unduly burden or hann one Party u comp~ared to the other. 

2. At a minimum, such cooperation shall include, when allowed by law or 

~gulation, providing to the other Party, upon request, mfonnauon concem1ng 

any end-wer who tcnnmateJ SCMCC.S to that Party wtthout paytng all 

oumanding chargeJ, when such end-wer seela servtce from the other Party. 

Whe~ required, it shall be the responsibility of the Party seeking such 

mfonnabon to secure the end-wer's pennusion to obtain such infonnation. 

B. Prcprictary Information 

I . Dunng the tenn of this Ag~mc:nt, 11 may be necessary for the Parties to pi")Vlde each 

other wtth certain infonnation ("lnfonnation") considered to be pnvate or propnetary. 

The rec1pient shall protect such lnfonnation from distribution, di.sclosu~ or 

d1sscrrunation to anyone except its employCeJ or contractors with a need to know such 

lnfonnanon in conjunction he~with, except u otherwise authonz.ed m wnnng. All 

such lnfonnation shall be in wnting or other tlllgible fonn and clearly marked Wlth a 

confidential or proprietary legend. lnfonnation conveyed orally shall be designated u 

proprietary or confidential at the time of such oral conveyance and shal~oreduced to 

wnting wtthin 30 days. 

2. The PartleJ wtll not have an obligahon to protect any portion of lnfonnanon wh1ch: (a) 

IS made publicly ava1lable lawfully by a non-Party to thu Ag~ment; (b) u lawfully 

obtamed from any source other than the provtd1ng Party; (c) u p~VIOWJy known 

Wllhout an obhgahon to keep 11 conftdcnbal; (d) is rcJeued by the provtding Party m 

wnhng, or (e) IS required to be duclosed pursuant to a subpoena or other process or 

order wued by a court or administrative agency having appropnate JUrisdiction, 

provided however, that the rec1p1ent shall give pnor notice to the pi'OVIdu~g Party and 

shall reasonably cooperate 1f the providing Party deems 11 neces.sary 10 seck protective 

arrangements 

3 . Each Party w1ll make cop1eJ of the lnfonnat1on only as nece.uary for 1U we under the 

tenns hereof, and each such copy wtll be marked with the same propnetary notlces u 

appeanng on the or~gmals. Each Party ag-rees to we the lnformahon solely tn support 

o( th1s A&recment and for no other purpose. 
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4 . All records and data receaved from Carner or generated by Spnnt u p!lrt of au 

~uaremenu hereunder, including but not linuted to data or records whach are 

received or generated and stored by Sprint punuant to thu Agreement, shall be 

proprietary to Carrier and subject to the obligations specified in this Section. 

5. The Parties aclcnowledge that Information LS unique and valuable, and that disclosure an 

breach of thu Agreement will result in imparable anjwy to owner for which monetary 

damages alone would not be an adequate remedy. Therefore, the Parties agree that an 

the event of a breach or threatened breach of confidentiality the owner shall be enbtled 

to specific performance and mjunctive or other equitable relief u a remedy for any 

such breach or anttcipated breach Without the nC()Cjjtty of postlng a bond. Any such 

relief shall be in addition to and not in lieu of any appropriate relief an the way of 

monetary damages. 

C. Law Enforcement And CivU Process 

I . Intercept Devices 

Local and federal law enforcement agenc1es penodically ~uest an formation or 

assistance from locaJ telephone service providers. When e ither Party rece1ves a request 

u,oci.ated With a customer of the other Party, 11 shall refer such request to the Party that 

serves such customer, unless the request directs the rccetVIng Party to attach a pen 

regLSter, trap-and-trace or fonn of Intercept on the Party's facthttes, 1n which case that 

Party shall comply with any valid request. Charges for the Intercept shall be at Sprint's 

applicable charges. 

2. Subpoenas 

If a Party receives a subpoena for informahon concemtng an end-user the Party lcnows 

to be an end-user of the other Party, 11 shall refer the subpoena back to the requesting 

Party with an i.ndication that the other Party u the responsible Company, unless the 

subpoena requests records for a period of time during which the Party was the end­

user's service provider, in which cue the Party Will respond to any valid request. 

3. Hostage or Barricaded Persons Emeraencies 

If a Party recetves a request from a law enforcement agency for temporary number 

change, temporary disconnect or one -way den11l of outbound call5 for an end-user of 

the other Party by the receiVIng Party's SWitch, that Party Will comply With any vahd 

emergency request. However, nett her Party shall be held hable for any cla1ms or 

damages anstng from comphancc With such requests on behalf of the other Party's end­

user and the Party sei'VIng such end-user agrees to mdemnt(y and hold the other Party 

hannles.s agaan.st any and all such cla1ms. 

D. Publicity 

Netther Party shall produce, publuh, or distnbute any press release or other pubhc1ty 

referring to the other Party or iu Affiliates, or to thu Agreement, Without the pnor 

wntten approval of the other Party. Each Party shall obtain the other Party's pnor 

approval before discw.sing thu Agreement an any press or medii 1ntei'VIews. In no 
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event shall euher Party mi.Jcharactenz.e the contents of thu A&reement an any public 

statement or m any n:pre2ntat10n 10 a governmental enllty or member thereof. 

VII. fORCE MAJEURE 

Neat her Party will be liable or deemed 10 be in default for any delay or failure in 

performance under thi.s Agreement for an anterruptton m Jei'VICC for which it had no 

control resulting directly or indirectly by n:uon of fin:, flood, e&rthqu.alce, or liu acts 

of God, explosion, war, or other violence, striW or wortc stoppa&e$, or any 

requin:ment of a governmental agency, or cable cut by a third puty, provided the Party 

so affected taJces all n:.uonable steps 10 avotd or n:move such cause of non­

performance, provides immediate notice to the other Party setting forth the nature of 

such claimed event and the expected duration thereof, and resumes provision of servace 

promptly whenever such cataes an: n:moved. 

VUI. LIMITATION OF LIABILin 

Except as otherwise set forth in this A&reement, netther Party shall be resporuible 10 the 

other for any indirect, special, consequential or punitive damages, including (without 

limatation) damages for loss of anticipated profits or n:venue, loss of good will,loss of 

cwtomen, or other economic loss in connecnon with or arising from anything said, 

omatted, or done hen:under (collectively "Consequentul Damages"'), whether arising an 

contract or tort, provided that the fon:gotng shall not hmtt a party's obliption under lX 

to indemnify, defend, and hold the other party harmless agaanstamounts peyable to 

third parties. Notwithstanding the foregou~g, an no event shall Spnnt's liability to 

Carrier for a service outage exceed an amount equal to the proportionate charse for the 

servace(s) or unbundled element(s) provided for the penod dunng which the service 

was affected. 

IX. INPEMNIFICATION 

A. tach Party agrees to indemnify and hold harmless the other Party from and ap.uut 

claims for darnage to tanpble perJOnal or real property and/ or penonal injuries arising 

out of the negli&enc:e or willful act or onuss10n of the indemntfylng Party or its qents, 

servants, employee.~, contraeton or n:pruentanves. To the extent not prohibited by 

Ia w, each Party shall defend, tndemmfy, and hold the other Party hannlcss agatnst any 

loss to a third party arising out of the negli&ence or Willful muconduct by such 

tndemntfylng Party, its agents, or contracton tn connectton With its provwon of servace 

o r functions under this A&n:ement. In the case of any loss alleged or made by a 

Customer of etther Party, the Party whose customer alleged such loss shall indemntfy 

the other Party and hold it harmless agtJrut any or all of such loss alleged by each and 

every Customer. The indemnifying Party under thiS Sectton agrees to defend any suat 

brought against the other Party - either andividually or joantly with the indemnifying 

Party - for any such loss, mjury, habthty, clatm or demand. The tndemnified Party 

agrees to nottfy the other Party promptly, an wnttng, of any wntten cla.trns, lawswts, or 

demands for whtch it is cla.tmed that the mdemntfylf11 Party IS responstble under thts 

Section and to cooperate tn every reasonable way to facthtate defense or settlement of 

claims. The tndemnifying Party shall have complete control over defense of the case 

and over the tcnns of any proposed senlement or compromtse thereof. The 

tndemntfytng Party shall not be liable under thu Secnon for senlement by the 
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tndemmfied Party of any cla1m,lawJU1t, or demand, 1f the 1ndcmn1fyu13 Party tw not 

approved the settlement in advance, unless the 1ndcmn1fylng Party tw had the dcferue 

of the claim, lawsuit, or demand tendered to 11 tn wrihng and tw fa1led to US\lmC such 

defense. In the event of such faiJure to assume dcfe.nse, the indenuufying Party sh.all be 

liable for any rea.sonable settlement made by the indemnified Party WithOUt approval of 

the indemnifying Party. 

B. Each Party agreCJ to mdemmfy and hold harmless the other Party from aU claims and 

damagCJ ansing from the lndcmnl/ylng Party's d.uconllnuancc of XI'VICC to one of iu 

end- t.Uers for nonpayment. 

C. When the linCJ or services of ?ther compamCJ and earners are wed m estabhstung 

connechOns to and/ or from po1nts not reached by a Party's hnCJ, ne1ther Party shall be 

hable for any act or omwion of the other compa.nies or carriers. 

D. In addition to its indemnity obli3at1ons he.reunder, each Party shaJI provide, 1n its tanffs 

and contracts with its cwtome.rs that relate to any Telecommun1cahons Servw:e or 

Network Element provuied or contemplated under thu Agreement, thai tn no cax shall 

such Party or any of its &&ents, contractors or others retained by such partiCJ be h.able 

10 any Customer or third party for (i) any loss relating to or anstJI8 out of thu 

Agreement, whether m contract or tort, that exceeds the amount suc h Party would have 

charged the applicable Customer for the X!"Vlce(S) or funcbon(s) that gave nsc to such 

loss, and (ii) coruequenh.al damagCJ (as defined m VIII. above). 

X. ASSIGNMENT 

A. If any Affiliate of e11her Party succeeds to that portion of the bwmCJs of such Party that 

IS responsible for, or entttJed to, any ~hts, obhg.ahons, duhCJ, or other interesu unde.r 

this Agreement, such Affiliate may succeed to thox rights, obligations, duriCJ, and 

interest of such Party under this Agreement. In the event of any such succession 

hereunder, the succe.uor shall expressly undertake m writing to the other Party the 

perfonnancc and liability for thox obhg.ahons and duriCJ as to wh1ch it IS succeedlf\6 a 

Party to this Agreement. lbere&ftcr, the succes30r Party sh.all be deemed C.amer or 

Sprint and the original Party shall be relieved of such oblig.anons and duties, exc:c:pt for 

matters arising out of evenu occurnng pnor to the elate of such undertqins. 

B. l:xcept as herem before proVIded, and e.xccpt to .an ASSignment confined .,kly to 

moneys due or to become due, any ass13nment of thu Agreement or of the work to be 

performed, m whole or 1n pan, oro( any other mtere.st of a Party hereunder, Without 

the other Party's wntten coruent, which consent shall not be unruJOnably Withheld or 

delayed, shall be void. It is expressly agreed that any asstgnment of moneys shall be 

vo1d to the extent that it attempts to 1mposc additional obligations other than the 

payment of such moneys on the other Party or the assignee additional to the payment of 

such moneys. 

XJ. DISMi RESQLllDON 

A. Other Than Billing - The PartiCJ recognw: and agree ih.at the Comm1ss10n tw 

cont1nu1ng Junschcuon to 1mplement and enforce aJI terms and cond11Jons of thu 

Agreement. Accordmaly, the PartiCJ agree that any dt~pute ans1ng out of or relating to 

th1s Agreement that the Pan1CJ themxiVCJ cannot ruolvc may be submitted to the 

. . -
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Comm1ss1on for reJOiuhon. The Parnes agree to seek expedited reJOiutlOn by the 

Commilston, and shall request that reJOiuhon occur in no event later than sixty (60) 

days from the date of submission of such dispute. If the Commwton appotnts an 

expert(s) or other facilttaiOr(s) 10 assut tn its declSlon mabng, each party shalJ pay half 

of the fceJ and expenses so incurred. During the Coi1UT\ission proceeding each Party 

shall conhnue to perfonn 1ts obligatJons under thu Agreement pt'OV1ded, however, that 

neither Party shall be reqwred to act in any unlawful fuhion. This provision shall not 

preclude the Parties from seeking relief available tn any other forum. 

B. Billing 

I. If any pomon of an amount due 10 a Party ("the Btlling Pany'") under thu Agreementu 

subject to a~ fuk dispute between the Pames, the Party billed (the "Non-Paying 

Pany'") shall within thirty (30) days of its receipt of the invoice containing such 

disputed amount give notice 10 the Billing Party of the amounts it duputes ("Disputed 

Amounts") and include in such notice the specific details and reuons for duputing 

uch item. The Non-Paying Party shall pay when due all undisputed amounts to the 

Btlling Party. The rematntng balance of the Duputed Amount not paid shall thereafter 

be patd wtth appropnate late charges, tf appropnate, upon final detenntnatton of such 

dispute. 

2. If the Parties are unable to reJOive the tSSUes related to the Disputed Amounts in the 

normal course of bwiness within thtrty (30) days after delivery to the Billing Party of 

notice of the Dtsputed Amounts, each of the Pames shall appoint a designated 

representative that has authority to settle the dupute and that is at a htgher level of 

management than the persons with direct responsibility for administration of this 

Agreement The designated repre.xntanves shall meet as often as they reasonably deem 

neceM&ry in order to di.scws the dispute and negotiate in good faith in an effort to 

reJOive such dispute. The specific format for such discussions will be left to the 

dascreiiOn of the designated repre.xntanves, however all reasonable requests for 

relevant information made by one Party to the other Party shall be honored. 

3 . If the Parties are unable to retalve issues related to the Dispute Amounts within thirty 

(30) days after the Parties' appointment of designated representatives pursuant to 

subsection Z, then either Party may file a compliant with the Commissioo to.retalve 

such tssues or proceed with any other remedy pursuant to law or ·~uity. The 

CommiSSIOn may dtrect payment of any or all funds piW applicable late chArges to be 

patd 10 etther Party. 

Xll. MISCELLANEOUS 

A. Covemang LAw • The Part1es agree that thts Agreement shall be construed 1n 

accordance With and governed by the laws of the State where the rc.&&le servtce •• 

proVIded. 

8. Compliance With LAws • Both Pames agree to comply with all applicable federal, state, 

a nd local Jaws, tncludtng, but not hmtted to the Communacanons Act of I 934 as 

amended. 

C. Notices • All nohces reqwred or penruned to be g1ven hereunder shall be in wnung 

and shall be deemed to be effecnve as follows: (1) by hand on the date delivered; (u) by 
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certified mail, postage pre~id, return rece1pt requested, on the date the mail is 

delivered or its delivery attempted; (iii) by facsimile transmwion, on the date received 

in legible fonn (it being qreed that the burden of proof of rece1pt is on the sender and 

will not be met by a transmission repon &enerated by the sender's fac.rimile machine), 

or (iv) if sent by electronic me.uaging syS1em, on the date that electronic message u 

received. Notice$ shall be given as follows: 

If to Sprint 

Sprint-n orida, Incorporated 

Attn: field Service Manager 

555 !.AU Border Drive 
Apopu, n 32703 

If to Camer: 

Integra Paging 
Attn: President 
<4220 W. Colonial Drive 
Orlando, n 3Z808 

Either Party may change its address or the person to receive notices by a nobce g1ven to 

the other Party m the manner set forth above. 

Good faith · The Parties agree to we the1r respective diligent and good faith efforts to 

fulfill all of their obligations under this agreement The Parties recognize, however, 

that to effectuate all the pul1)03CS of the Agreement, 11 may be necessary either to enter 

into future agreements or to modify the Agreement, o r both. In such event, the Parties 

agree to cooperate with each other in good faith. This Agreement may be modified by a 

written instrument only, executed by each Party hereto. 

E. He&din,y • The headings in this Agreement are Inserted for conven~ence and 

identification only and are not intended to interpret, define, or hmit the scope, extent or 

intent of this Agreement 

r. Execution • This Agreement may be executed in one or more counterparts, aU of which 

taken together will constitute one and the same mstrurnent 

G. Benefit • The Parties agree that this Agreement u for the tole benefit of the Parties 

hereto a.nd is not intended to confer any n&hts or benefits o n any third ~rty, tncluding 

any customer of either Party, and there are no third party beneficiaries to this 

Agreement or any part or specific pr'OVIS'Ion of thu Agreement. 

H Survivo nh1p • Sechoru Vl, VIII, and IX shall survwe tennmanon or exp1rati0n of this 

Agreement. 

I. Entire Agreement • This Agreement corutltutes the enbre agreement between the 

Pa.rtles and supersedes all prior oral or written agree~nts, representarioru, statements, 

negorianons, undentandmgs, and proposals With respect to the subject matter hereof. 

.-
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IN wrJNESS WHEJU:OF, the Parnes hereto have cawed this AQeement to be executed 

by their respective duly authorized repre.11entatives. 

SPRJNr -fl.ORJDA, INCORPORATED 

By.~ 
Name: Jur .... :::::5?~1'\.S 

j 

Title: uP- 'i)-1-. ~:,s 

Date: 3\ llo \ ~~ 
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Exhibn I 

Spnnl L.ocal ServiCeS Resale Oo~eounu 

STATE OESCRJmON 

Floud.l CA n;GOR Y I • All Oltw Oi.scounl 
CA n:COR Y II • ()pcnlllf AUIJWICCIOA Ooscouno 

DISCOUNT 

19~0%'" 

12 10% 111 

NO<c ( 11 . Ooscoun1 rata arc sub)«<IO diana• b&scd upon Commouoon Nhnas ~ p<OCHdonp 
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SPRINT ELECTRONIC INTERFACE PLAN 

E1hlbltl 

Spnnt consosuntly hu suppontdthe aecaslf)' for &nduwy sundatds for re:uons of c.ot4, dfoc~a~cy. llld competu1ve 

ncucnlity 1n speed to marlcct. Altllouall Spnnt u woric1n1 now on the b&su of prehnunary outpUts frvm the OBF. 

Sll"ificant erfortJ are ~ulrc4 to clcf~~~e the da&a elements llld clcvelop infruuvelun: to capture those clcmc11U on 

Sprint" s dt.Spatalc lepcy syucms to enable electroniC interlaces 

Pn:-Ordrona 

Sprint w1ll implement an clcaroniC mtetfac:c for pre-orcknna mfonnaloon wothon 12 months of onduwy 

Nnd&rds bcln& clcveloped. Absent fui&IIUd induwy sundatds by l/1197. Spnnt woll woric woth CLEC to 

JOmtly develop 1 mutu~lly qreeab1c clearoniC mtctfac:c plan. Spnnt will omplcmcntthc ontetfac:c no lalc:r than 

12 monw aftc:r the companies mutu~lly Ill'" on • clcwlopma'll plln. Any cost auoc11tcd w1th CLEC specifiC 

<U~u•rancnu mcluded within the ontctfac:c plan thlllt'C lbovc llld beyond onduwy standltds woll be the 

n:sponsobihty of CLEC. Spnnt woll provodc 1 C0S1 aumatc u pan of the plan clcvelopmcnt 

Sprint u open to suuesuons on ontcnm solutoons. 

=> Spnnt Will provtclc telephone number USII"IftCOl. due dltc ISSt&nmcnt, and (Utvres IYi tlable VII I tOll 

fn:c number w1thon lO diYJ or the crrccuve dltc 

:::> Spnnt woll provtdc 1 miJncttc tape pu &nduwy tund&rds (NENA MSAG) on 1 monthly buts wotlun lO 

dlys of the errccuve dlle. 

Spnnt will Implement OBF industry IUIIdlrdJ n:latcd to the l.ocaJ Scrvocc Requnt voa EDI The ossucs 

n::solvcd &I the October. 1996 OBF w1ll be implcmaltcd by 711197. luucs n::solvcd on futw. OBFs woll be 

tmplcmcntcd u $OOCI u clcvclopmalt crrons allow but no lata than 12 months rrom finatu:a\jOn. 

Troyblc Adm jDtltrJUon 

Spnnt will tmplcment T 227 and T 2liiW\dlrds f01loc:al uM by 12/l 1197 

Spnnt w1lltmplcmcntondustry bolhna <U~Utn:mcnu wothon the OBF 1111plcmentauon wondow BOS ll u 

anuco~tcd to be omplcmcntcd on 911197 but no !Jter than 1211197 Ccna1n demcnu may be boiled by Spront·s 

cnd·uKt b1lhna system or non·SWid&t11 CASS bolhnc 

Spnnt woll provoclc UY&e dltl pu OBF stanclatdt by 711197 
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Provtston of Subsgibec Uage Pall jn EMR Foan11 

A lT ACHMENT A 

Thts Section sets forth the terms and conditions for Sprint's provision of Recorded Usage Da11 to 

CLEC 

Provtsioned subscriber usage data (mcssages) will be rated with a Zero ( 0 ) r11e With the 

exception of 976/N II information service calls and alternate billed calls which will be rated at 

the same rates as would be applicable to Sprint customers m&Jciog similar calls. 

ProviSion of Subscriber Usage Dall involves providing an output file from the Sprint LMP 

( Local Message Processing) system of EMR formatted message detail for calls made over resold 

hnes or that utilize Sprint L TO SW:tc:hi.ng. 

These messages include: 

• Sprint Provided Toll and Operator messages billable to a CLEC 

• Spnnt Provided Otn:etory Assast.ance 

LMS(Loc.al Measured Service) on the CLEC's resold customers With LMS 

servtce. 
• CLASS usage (when available): Call return. remote call forwarding, call trace, 

repeat dial, 3-way calling (Note: these messages are scheduled to be available 

early 3Q97) 
• Spnnt Provided DirectOry Asststanee Call Completion records. 

• Customer Name and Address look up records (Nevada and Illinois only) 

Dropped Records will not be included. 

• Busies 
• Incomplete calls 
• and other free calls such as lntn Municipal calls; police , sheriff ,fire, ambulance, 

county offices, or calls to telephone company/utility business offiees dictated as 

free calls by the commission. 

• Messages on access lines that are subscribed to Oat rate alteinatlve.LOILserv•ce 

such as nat rate extended area calling. · 

ApphQuon of Rate Elements 

The followtog charges are applicable to messqe dew I prov11aoned to CLEC by Spnnt 

Message Prov1sjonjoa -This rate elementts applicable to all records. Thas rate 

element provides for the cffon to extract CLEC specific records from all other records 

and gutde them to a <11.11 output medaum. 

2Q 
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• Dati Transmtssjon · This rate element is applicable to all ~rds distributed to CLEC 

via a data transmission medium, usually CONNECT DIR.ECT NETWORK (CON)). 

It recovers Sprint's cost of CON Softwue, Equipment.. and the file monitoring &.roup. 

• Taoe Charges • These an: applicable for each physical tape distributed to a CLEC. 

Sprint may use at its discretion, new or recycled tapes. The rate tncludes Air Exp~s 

delivery via Sp.rint's con!niCted eanier. 

The followmg an: the rate fees for each rate element described above dependmg on whether the 

tape is provided for a Sprint/United or Sprint/Centel company. 

Mes.sage Provisioning 
Data Transmission 
Tape Charge 

Other Terms and Conditions 

SJu:1n1 
S.OOS per msg 
$.002 per msg 
sso.oo per tape 

CLEC shall de.sigrtate to Sprint , in wriung, the locauon to which Spnnt shall prov1de any 

requested Recorded Usage Data and a point contaCt at that location. 

Sprint and CLEC shall eaeh establish a LocaJ Carrier Servu:e Center or samllar function to serve 

as the single pomt of contaCt to respond to CLEC call usage. data etTOr, and record transmission 

inquine.s. 

Sprint may bill charges for provision of Recorded Usage Data on a separate b11l to CLEC. CLEC 

shall pay such bill in accordance with the tenns and conditions set forth in section 111.8 of this 

agreement. 

Lost Data 

CLEC Usage Data determined to have been lost. damaged or dc:suoyed as a result of an etTOr or 

omission by Sprint in its performance of the recording function shall be recovered by Spnnt at 

no charge to CLEC. In the event the da.ta cannot be recovered by Sprint. Sprint shall estimate the 

messaaes and associated revenue with assistance from CLEC based upon the method descnbed 

below. This method shall be applied on a consinent bas•s. subJect to modificauons aareed to by 

Spnnt and CLEC. This estimate shall be used to reduce amounts CLEC owes Spnnt for serv1ces 

Spnnt provides 1n conjWictions with the provision of Recorded Usage Data 

Panaal Loss · Sprint shall review liS daily controls to detenntne 1f data has been los\. 

When there has been a partial loss, actual message and mtnute volumes shall be reported, 

if possible through recovery as discussed above. Where actual data an: not available. a 

full day shall be estimated for the recording entiry. as oullined 1n the followmg 
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paragraphs. The amount of !he partial loss is then detennmcd by sublrac:ting the data 

actually recorded for such day from !he est.un.aled toll.l for such day 

Complete Loss - When Sprint is unable to recover data as discussed above, estimated 

message and mmute volumes for each loss consisuna of an enure AMA tape or entire 

data volume due to its loss pnor to or dunng processing, lost after rec.e1pt. degaussed 

before processing, rec:eipt of a blank or unreadable ll.pe, or lost for or her causes, shall be 

reported. 

Estimated Volumes- From message and minute volume reportS for the entity 

expenencing !he loss, Sprint shall secure message/minute counts for the four (4) 

corresponding days of the weeks preceding !hat in which the loss occurred and compute 

an average of these volumes. Sprint shall apply the appropnate average revenue per 

message ("arpm") agreed to by CLEC and Sprint to !he estimated message volume for 

messages for which usage charges apply to the subscriber to amve at the esumated lost 

revenue. 

If the day of loss IS not a holiday but one ( I) (or more) of the preced1ng correspondmg 

days IS a hohday, use addiuonal preceding weeks in order to procure volumes for two (2) 

non-holidays in the previous two (2) weeks that COITCSpond to the day of the week that IS 

!he day of the loss 

If the loss occurs on a weekday that is a holiday (except Christmas & Mothers day), 

Spnnt shall usc volumes from the rwo (2) preceding Sundays 

If the loss occurs on Mother's Day or Christmas day, Sprint shall usc volumes from that 

day 1n the preceding ycar multiplied by a growth factor denved from an average of 

CLEC's most recent three (3) month message volume growth. If a prevtous ycar's 

message volumes are not available, a senlcment shall be negouated. 

All settlements shall be paid within 30 days of the estabhslunent or the senlement amount 

via a separate payment to CLEC. 

CLEC may also request data be provided that has previously been successfully provided by 

Spnnt lo CLEC. Spnnt shall re-provtde such data, 1f available, at CLEC's expense. 

Iesuo&. Changes and Controls 

The Recorded Usage Data., EMR format, contenl. and trarumisston process shall be tested as 

agreed upon by CLEC and Sprint. 

Interface Tqrjng: The purpose oft.lus test ts to ertsure !hat the usage records can be sent 

by Spnnt to CLEC and can be accepted and processed by CLEC Spnnt shall prov1de a 

test file to CLEC's designated Regional Proccssmg Center (RPC) 1n the format !hat shall 

be used for live day-to~y processtng The file shall contain all potcnual call types. 
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A Tr ACHMENT A 

CLEC shall rev1ew the file and verify that it conforms to Its data center requirements. 

CLEC shall notify Sprint in writing whether the format is acuptable. CLEC shall also 

provide Sprint With the agreed-upon control reports as pan of th1s t«t 

OperJ!jonal Test: The purpose of this test IS to ensure that volum« of usage tn 

consecutive sequence can be extracted. distributed, and processed by Sprint and CLEC. 

For t«ting purposes Sprint shall provide CLEC with Sprint recorded. unrated usqe for a 

m1n1mum of five (S) consecutive days. CLEC shall provide Spnnt with the messqe 

validation reports associated with test usage. 

Test File: Test data should be transponed via CONNECT DIRECT NETWORK (CON) 

whenever possible. In the event that couner service mU$1 be used 10 tB~Upon test media. 

the physical tape characteristics to be used are described in this Agreement 

Periodic Review: Control procedwes for all usage transferred be1ween Spnnt and CLEC 

shall require periodic review. This review may be included as pan of an Audit of Spnnt 

by CLEC or as pan of the normal producuon interface management runcuon. 

Breakdowns which impact the flow of usage be1ween Sprint and CLEC must be 

Identified and jointly resolved as they occur. The resolution may 1nclude changes to 

control proccdwes so similar problems would be avoided in the future. Any chang« to 

control proccdwes would need to be mutually agreed upon by CLEC and Sprint. 

Spnm lniuated Software Chamzes 

When Sprint plans to introduce any software changes which impact the format or content 

structure of the usage data feed to CLEC. designated Sprint persoMel shall notify CLEC no less 

than n1ne1y (90) calendar days before such changes are imple.mented. 

Sprint shaJI commwlicate the projected changes to CLEC's smgle pomt of cont.ac:t so that 

potential impacts on CLEC processing can be determined. 

CLEC persoMel shall review the impact of the change on the enure control suucture and 

the Post Conversion Test Plan, herein. CLEC shaJI negotiate any ~1ved problems w11h 

Spnnt and shall arrange to have the data 1ested utilizing the modified software. 

If it is necessary for Sprint to request changes in the schedule, content or format of usage 

data transmitted to CLEC, Sprint shall noufy CLEC 

CLEC ReauestedllO!I!Itcd Changes 

CLEC may negotiate changes 1n the schedule. content. format of the usage data uansmined from 

Spnnt • 
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AITACHMENT A 

When the negotiated changes are to be implemented. CLEC and/or Spnnt shall amnge for 

testing of the modified data in a Post Conversion Test Plan designed to encompass all types of 

changes to the usage data transferred by Sprint to CLEC and the methocb of transmission for that 

data 

Soon! System Change i)gcriptjonj 

For a Sprint system change .• Sprint shall provide CLEC With an overall descnption of the change. 

staung the objective and a brief explanation of the reasons for the change. 

During the mllial negotiations regarding the change. Sprint shall provtde a hst of the specific 

records and/or processes impacted by the change to designated CLEC personnel. 

Spnnt shall also provide CLEC a detailed description of the changes to be tmplemented. 11 shall 

mclude sufficient detail for designated CLEC persoMelto analyr.c and attmate lhe effectJ of the 

changes and to design tests to verify the acc.uracy of the implementation 

Change Negotiations: 

CLEC shall be notified in writing of proposed c.hange negotiations imuated by Spnnt. In tum, 

CLEC shall notify Sprint in writing of proposed change negouauons mtuated by CLEC. 

After formal notification of planned changes, whether origmated by Spnnt or CLEC. designated 

C LEC persoMel shall schedule neaotiation meetings as required with destgnated Sprint 

personnel. 

Changes to controls: 

C LEC and Sprint may negotiate changes to the control structure. 

Spnnt and CLEC shall comply with the agreed upon changes 

Verification OfChanRes 

Based on lhe delli led description of changes furnished by the pany tntuating the change. the 

pantes shall negotiate: 

• The type of change(s) to be implemented. 

• Development of a comprehensive test plan. 

• Scheduling and transfer of modified data with Spnnt 

Testing of modified data with the appropriate CLEC potnt of contact. 

Proce.sstng of verified data through the CLEC billing system WJlh the CLEC potnt of 

contact 

• Review and venficat ion of testing With appropnate.CLEC groups 

• Review of modified controls. 1f applicable. 
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When all the testing requirements have been met and the results revtewed and acc:cpted, 

designated CLEC and Sprint persormel shall mutually agree on an tmplementauon schedule. 

Information Exebange and lntcdacq 

Core Bmjng lnfoanatjon 

Recorded Usage Data all in!RLAIA toll and local uage. Sprint shall provtde CLEC wtth 

unn~ted EMR records associated with all intraLA T A toll and local usage whtch they 

record on CLEC's behalf. with the exception of9761NII informauon servtcc messages. 

Alternate Bj!led Services and any dropped messages. Any Category, Group and/or 

Record types approved in the future for Sprint shall be included if they fall wtthin the 

definition oflocal service resale. CLEC shall noanally be aiven nouficauon at least thtny 

(30) days prior to implementation of a new rypc, category and I or record 

CLEC and Spnnt shall qrce upon the types of rated EMR records that Spnnt 

shaH send to CLEC. 

All messages recorded for CLEC subscribers by Spnnt are to be transnuned to 

CLEC. 

Data Delivery Schedules: Ow shall be delivered to CLEC by Spnnt on a daily 

schedule (business days) as agreed to by CLEC and Spnnt unless otherwise 

neaotiated based on Sprint's OpeBtional processes. CLEC and/or Sprint data 

center holidays are excluded. Sprint and CLEC shall exchange schedules of 

desianated data center holidays. 

Product/Service Spccjfic 

Spnnt shall provide a 41-SO-OI Miscdlancous Charge record Spectalized Servtcc ! ~ice 

Provider Charge record to suppon the Special Featw'C:S Star Servtces when these f~t~ are p111 

of Spnnt's ofTenng and are available in Sprint's systems. 

Emergency ln(onnauon 

Sprint shall provide the transpon facility for transmin.ing usage and billing data between the 

Spnnt locauon and the CLEC location. Sprint shall tranSmn via CONNECT DIRECT 

NETWORK (CON) whenever posstble In the event usage transfer cannot be ac:commodated by 

CONNECT DIRECT NETWORK (CON} because of extended (one ( I) bust ness day or longer) 

factlity outages. Sprint shall contract for a couner servtcc to transpon the data vta tape. 
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Sprint shall comply with the followina standards wtlen data is transported to CLEC on 

tape or cartridge via a courier. The data shall be in variable block: 

Tape: 9·ttlclc. 6250 (or 1600) BPI (Bytes per 1ndl) 

Cartridce: 31,000 BPI (Bytes per inch) 
LRECL: 2,472 B)1C:S 
Parity: Odd 
Chancter Set: Excended Binary Coded Decimal Interchange Code (EBCDIC) 

Exceruallabd.s: Exdw\ae Canier Name, Dataset Name (DSN) and volume 

serial number 
lalerDallabd.s: IBM Industry OS labels shall be used. They cons1st of a s•nale 

volume label and two sets of header and lll.ilcr labels. 

ReJected Rec.ordcd Uaae Data 

Upon agreement between CLEC and Sprint mes.aaes lha.l cannot be rated and/or b1lled by C LEC 

may be returned to Sprint VII CONNECT DIR£CT NETWORK (CON) Returned mesaaes 

shall be sent directly to Sprint in EMR format. Standard EMR return codes shall be utilized. 

Rejected messaaes or invoices shall be returned to CLEC in accordance WJth procedures 

and umeframes already established between Sprint and CLEC 

Spnnt can correct and retwn messaaes to the CLEC. 

CLEC agrees 10 not return any message after 30 days of receipt 

CLEC will not return a mcssaae they have returned once, 

and Sprint has invcstipted and deemed billable by the CLEC and re-sent to CLEC. 

Spnnt assumes liability only for the errors and W~&Uidables 11 causes 

Interfaces 

Upon cs~ablishmcnt of CONNECT DIRECT NETWORK (CON) connecuons and SUitable 

testing, Sprint shalllfii\Smit fonnaaed Recorded Usaae Da'- to CLEC v11 CONNECT DIRECT 

NETWORK (CON) as designated by CLEC. 

CLEC shall notify Sprint of rescnd requirements 1f a pac.k or enure dataset m\1$1 be 

replaced due to pack reJCCIIOn, damaac 1n transit .. dataSet name failure, etc 

Criucal edit faHure on the Pack Header o r Pack Trailer records shall result 1n pack 

rej ection (e.g .. detail record count not equal to g.rand total included 1n the pack trailer) 
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Notification of pack rejection shall be made by CLEC within one (I) busincu day of 

processing. CLEC shall provide to Sprint its llst of critical edits, and once the edits have 

been agreed to in writing by Sprint, rejected pacJcs will be a~rtected by Sprint and 

retrarumiued to CLEC within twenty-four (24) hou~ or Within an alternate timeframe 

negotiated on a case by case buis. 

A pack shall contain I minimum of one mcuage record or I maximum of9,999 mc:ssaae 

records (or the approved OBF standard) plus a pack header record and a pack trailer 

record. A file transmission contains a maximum of99 packs. A dataset shall contain a 

manimum of one pack. Sprint shall provide CLEC one: dataset per sending location, With 

the agreed upon RAO/OCN populated in the Header and Trailer records. 

Foanats &: ChNJC1eristje5 

Rated in collect message5 can be 1ntenningled with the unrated messages. No 

special paclcing is needed. 

EMR: Sprint shall provide Recorded Usage Data tn the EMR format and by 

category, group and record type, and shall be transmined, vta a d1rect feed, to 

CLEC. The following is a list of EMR records that CLEC u.n expect to rece1ve 

from Sprint: 

Detail Records • 
0 1..01..01. 06,08,09,14, 17, 18, 31.32, 35,37. 80.81 , 82 

10..01..01 , 06,08,09,14, 17, 18.31,32, 35, 37, 80.81 . 82 

Credit Records 
03..01..01,06,08,09,14, 17,18,31 . 32.35, 37, 80, 81,82. 

Itt ted Credlu 
4I..Ql..Q J, 06,08,09, 14,17,18,)1,32, 35,37, &0,81,82. 

Caoeel Records 
Sl-01..01. 06, 08, 09, 14, 17, 18, 31. 32. 35, 37, 80, 81. 82. 

Correction Records 
71..01..01.06,08,09,14,1 7, 18,31,32.35,37,80,81 , 82, 

• Category 01 IS utihz.ed for Rated Me5Siges; Category 10 IS utthz.ed for Unnted 

Me5.sage5. Category I 0 records are to have indicator 13 populated with a value of 

s 

Upon modification of Sprint 's process to allow fer provid1ng the newly defined 

andustry standard Header Record 20-24..01 and Tra1ler Rea!rd 20-24..02. Sprint 
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shall use it.s interim Header and Trailer records as defined 10 CLEC which are 

derivative of the 20-20.01 Header R.cc:ord and the 20-20-02 Trailer Rtcord. 

Sprint shall comply with the most eurre.nt venion of Belleore standard prktice 

guidelines for formatting EMR records with the exception noted above. 

The file's Record Format {RECFM) shall be Variable Bloclt or faxed as 

negotiated, Size and the Logical R.cc:ord Length (LR£CL) shall be u specified by 

CLEC. 

Sprint may elect not to comply with specific sortina rcquarement.s. However, 

CLEC may elect to negotiate with Sprint to sort PACKS in accordance with 

CLEC spccificat.ions at a later date. 

Spnnt shallttansmit the usqe to CLEC using dataset namang conventions 

prescribed by CLEC. 

Sprint proposes the paragraph read: 

CLEC a.nd Sprint shall jointly test and certify the CONNECT DIRECT 

NETWORK (CDN) interface to ensure the accurate transmission and receapt of 

Recorded Usage Data. 

Unul Sprint implements the newly defined industry standard Header and Trailer 

records, Header and Trailer records shall be populated as follows: 

Position 
CLEC OCN • value 

The trailer grand total record count shall be populated with total records an pack 

(excluding header & trailer). 

Control Reports: CLEC aceepu input data provided by Sprint in EMit format an 

accordance with the rcquirement.s and specifications detailed in this Section 8 of 

the Attachment Ill. In order to ensure the overall integrity of the usaae being 

tra.nSmin.ed from Sprint to CLEC, data transfer control reports shall be required 

These reports shall be provided by CLEC on an elcctronac basas. unless negouated 

otherwise, to Sprint on a daily or otherwise negotiated basis and will reflect the 

result.s of the proceuing for ea.c:h paclc transmitted by Sprint 

Control Reports • Distribution: Sance Sprint as not reecaving control reporu. 

dataset names shall be established dunng detaaled negotiations 
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Message Validation Reports: CLEC shall provide the following once( I) per day 

{or as otherwise negor.iau:d) Message Validation reports to the desienated Sprint 

System Control Coordinator. These reports shall be provided for all data rec:eived 

wilh10 Sprint Local Resale Feed and ahall be transmitted Monday through Friday. 

lncollect Pac.k Processing: This report provides vital statistics and control totals 

for padcs rejected and accepted and dropped mem&es. The information is 

provided tn the following report fonnau and control levels: 

Sprint Name 
Reseller Total Messages processed in a pack 

Paclcs proc:esscd shall reflect the nwnber of messages initially em:d and accepted 

within a pack 
Reseller Total Paclc.s processed 
Sprint a&rees to provide CLEC information on a subscriber's selection of billing 

method, special language billing, and other billing options at parity with 

information maintained for Sprint subscribers. 

Interim Number Portabjljtv- Recording and Bjl!jng 

Sprint shall provide CLEC with aceUBte billing and Customer Subscnber Account Record 

Exchange data for CLEC subscribers whose nwnbers have been ported. 

Sprint shall provide CLEC c:all detail records identified for IXC which arc sufficient to allow 

CLEC to rend.er bills to IXCs for c:alls lXCs place to ported numbers in the Sprint network which 

the Spnnt forwards to CLEC for termination. 

Stan<iatds 

When requested by CLEC for security pw-poses, Sprint will usc its best efforts to expeditiously 

provide CLEC with Recorded Usage Data. If not available in EMR fonnat, the Recorded Usage 

Data may be provided in AMA format 

Sprint shall include the Working Telephone Number (WTN) of the call onsinator on each EMR 

call record. 

End user subscriber usage records and station level detail records shall be in pacb in accordance 

wnh EMR sl&ndards. 

-·-
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