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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Request for approval of 
resale agreement between 
BellSouth Telecommunications , 
Inc. and Speedy Reconnect , Inc . 
pursuant to Sections 251 and 252 
of the Telecommunications Act of 
1996 . 

DOCKET NO . 980592-TP 
ORDER NO . PSC-98-1072-FOF-TP 
ISSUED : AUGUST 10 , 1998 

The following Commissioners participated in the disposition of 

this matter : 

JULIA L. JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E . LEON JACOBS , JR . 

ORDER APPROVING RESALE AGREEMENT 

BY THE CvMMISSION : 

On April 29 , 1998 , BellSouth Telecommunications, Inc . 
( BellSouth or Company) and Speedy Reconnect , Inc . (Speedy 

Reconnect) filed a request for approval of a resale agreement under 

the Telecommunications Act of 1996, 47 u. s .c . §252(e) o f the 

Telecommunications Act of 1996 (the Act) . The agreement is 

attached to this Order as Attachment A and incorporated by 

reference herein . 

Both the Act and Chapter 364, Florida Statutes , encourage 

parties to enter into negotiated agreements to bring about local 

exchange competition as quickly as possible . Under the 
requirements of 47 U. S . C . § 252(e) , negotiated agreements must be 

submitted to the state commission for approval. Section 252(e) (4 ) 
requires the state to reject or approve the agreement witnin 90 

days after submission or it shall be deemed approved. 

This agreement covers a t wo year period and governs the 

relationship between the companies regarding the resale o f tariffed 

telecommunication services . Under 47 u.s.c. § 252(a) (1) , the 
agreement shall include a detailed schedule of itemized charges for 

interconnection and each service or network element included in ti.~ 

agreement . The agreement states that telecommunications servic es 

provided by BellSouth for resale will be available for purchase by 
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Speedy Reconnect at a discount rate of 21 . 83% for residential 

services and 16 . 81% for business services . 

Upon review of the proposed agreement , we find that it 
complies with the Telecommunicat1ons Act of 1996; thus , we hereby 

approve it . BellSouth and Speedy Reconnect must file any 

supplements or modifications to their agreement with the Commission 
for review under the provisions of 47 U.S . C. § 252(e) . We note 
that Speedy Reconnect does not currently hold a Florida certificate 
to provide alternative local exchange telecommunications service , 
and therefore , it cannot provide alternative local exchange 

telecommunications services. 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission thaL the 
resale agreement between BellSouth Telecommunications , Inc . and 
Speedy Reconnect , Inc . as set forth in Attachment A and 
incorporated by reference in this Order, is hereby approved. It is 
further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U. S . C. § 252(e) . It is further 

ORDERED that Speedy Reconnect shall not provide alternative 
local exchange telecommunications services under this agreement 
until it obtains a certificate to provide alternative local 
exchange telecommunications services from this Commission . It is 
further 

ORDERED that this docket shall be closed. 

BY ORDER of the Florida 
day of August , ~. 

(S E A L) 

GAJ 

Public Service Commission this lOth 

t& .. 'ff ~- ~i 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120 . 569 (1) , Florida Statutes , to notify parties of any 

administrative hearing or judicia: review of Commission orders that 
is available under Sections 120 . 57 or 120 . 68 , Florida Statutes , as 
well as the procedures and time limits that apply . This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought . 

Any party adversely affected by the Commission ' s final action 
in this matter may request : 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director , Division of 
Records and Reporting , 2540 Shumard Oak Boulevard, Tallahassee , 
Florida 32399-0850 , within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22 . 060, Florida 
Administrative Code ; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
u.S. C. § 2 52 (e) ( 6) . 
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AITei:mtul BdwHa BeUScnrU Ttle«mmualutloDS, lac. aDd Spetdy Rteoaatct. lac. Rfsardlac 

The Sale of BeUSoath Telta~mmualtadoDJ Strvlca to SI)Hdy Rteoaatct. lac. for The Purpota of 
Resale 

THIS ACR£EM£NT 11 by and between BtllSouiJI TtNc:o,.•ualcatlou, Inc~ ("S.IISoulhM 0< 

"Company"). 1 Gcora•• corpo,.tiOn. and Sfl"dy 4:11«1. I ~~e. ("SPEEDY R£CONNECT'). 1 lMi•••an.a 
corpo,.uon. and shall be deemed etfecnvc u of Aei I 7 . 1991. 

WITNESSETH 

WHEREAS, Bell South IJ a local uclwlac ~tlccommuniCinona company 1ulhonzcd 10 prov1dc 

l<lttommunlt auons SUVI«t 1n die stata of Alabama. flonda. Oeorfl&, Kencudcy. UxliJWII. Mauwappo. NonJI 

Corohn1. Sou1h Carolona. and T<nrw:u«. and 

WHEREAS. SPEEDY R£CONN£CT •• or-b 10 become an all.ft'fta!Jve local u chanee 

telccommunaclllons company aulhonred 10 provu:lc itlec:ommunac:auons JCtVICCS an die stata of Alabama. flonda. 

Gcoraaa. Kenl\ltlcy, LouuWII. r tiuauappt. Noeth C&roltna. South C~lilla.. and Tmneuee : and 

WHEREAS. SPEEDY R£CONNECT dc:sun 10 resell BciiSoud!'s!.flocommunttalloru scnraca: and 

WHER£AS. Bell South hu ap-ecd 10 provtde such senrac:a 10 SPEEDY RECONNECT for male P"~. 

and pun111111 10 the ltrms and coodulona SCI fonh berc10; 

NOW. TliERE.FOR£. (O< and tn conatderatlon of die mulllll pmnlltl and prom uti conwncd herttn. 

BeiiSoulh and SPEEDY RECONNECT do hertby ap-ee u followa: 

1,- Term of the A&rwmeat 

A. The renn of lh11 AlfCCI!lenlahall be IWO yean beamn•na &ri / 7 . 1998 11\d shall apply 10 all 

of BeiiSouc.b'sauv101 ICmtol)' u or JIIWII)' I, 1991 10 lbe I or Alabama. flonda. Gcortll. 

KenGICicy.UxiiiiMI. MiuiUippt. Nonh C~lu!a. Soudl C&rolilla.. and Tmneuee : and 

B. ThiJ AJITftllltnl shall be aucomaocally rmcwed fM IWO add•hOnll one year penods unlns euhcr puty 

1ndttalet 111 Ulialt noc 10 renew the Apeemcnl NOClCC of Ndlanren1 mua1 be provoded. an wnnn1. 10 die 

other pany no Wet- ltlan 60 days prior 10 the end of the lhen-1111na conaw:1 penod. The ~trms of 11111 

Apeemeut thall tcma111 ia effect after die tenn of !he CJtUIUII qreancnt hu•p•rcd and whtlc a new 

•J"IC'MIII .. beJIII ~ 

The ,.ta punUIIlt by whtcb SPEEDY RECONNECT u to purchuc IUVtctl fi'om 8e11South for rcsalc shall be 11 1 

d1acounli"'LC off of the recaol rut fO< tbc ~elecommuniCIUons auvtce. The doJCount,.... shall be u scr fO<th an 

E•hobtt A. a.a.dled blr-.o aad ~ bcre111 by dua refctalcc. Sucb dllcowu shall retlec:t the COlO avoiCied 

by !KIISouth when scllin1 a scrvac:c fof wholaalc JMirpolel. 

II. Oennlllon or Terms 

A. CUSTOMER OF R£CORD m11111lhc entity rctponaoblc for platona apphcanon fM SCMCt: reqUCJIInl 

add noons. reananaemcna. maonltnance or dtsconunuancc of scnroce: paymtnl '" full of chatJestncurrcd 

such u non-recumna. mooc.bly recumna. 1011. d1retl01)' &UIIIUIU, eu:. 

, lfC I 

-

ATTACHMENT A 
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B. DEPOSIT means wuranc:e provided by a cust.omer 1n !he form of cuh. surtry bond or bank ltn.er of 
c:reditiO be held by !he Company. 

C. END USER means !he uluma&c u.ser of die &clecommunauons servtees 

D. END USER CUSTOMER LOCATION ~ lbe physiCal 1ocaDoa of 1be pmnuet w!Sm an end u.ser 
makes .ae of the telecommuntcatJonJ set"VVccs. 

E. NEW SERVICES means fllnctJOns. fcaNta or capabllmcs ttw II'C noc cumntly offered by BtiiSouth 
Th1.s 1ncludcs pacbllnJ of extSDnJ JCT\IICCS or comb1n1n1 a new fvncoon. feanu~ or capab1lll)' w1m 1n 
CAUIInJ Sti'\IICt . 

ATTACHMENT A 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a ttlq~honc company cnt1ficated by the 
public st rv1cc commw10ns of lhe Company's ~h1ud area 10 provide local u chanat KrVI« wnh1n cht 
Company's fn.llcbaed ~ 

G . RESALE meatU an KUvny whcn!m a c:cmf!Qied OLEC. such u SPEEDY RECOI'fN"ECT sublcnbcs 10 

the cclecommuntcauo~s JCT\Ilccs of !he Company and then rtOtfcn thOtc cclecommunlcauOftS KrVtees 10 

the public (w1th or wnhouc "addmJ value"). 

H. RESALE SERVICE AliA means lhe area. u defined 1n a public JCT\IIU comm11110n approved 
ccn1fica&c of openuon. within whx:h an OI:.£C. such u SPEEDY RECONNECT. may offer raold IC!Cal 
u chanae celecommun1canons JCT\Ic<:c. 

m. <Antral Provtalou 

A. SPEEDY RECONNECT may raelllile tanffed local cachanJt and tolltclccommuniCIIIOnJ strv1ces of 
BeiiSouth conwned 1n the Gcner.J Subecnber Setvcc:c Tanff and Pnva&c L1ne 5cfvtec Tantfsubject iO 
the tcmu. and condtUODI 1pec1fica1ly ICf fonh hcfttn. NocwtthawlchnJihc fOtCJOinJ. the uclus1ons 
and llm1w.tons on JCT\Itca av&IJ&ble for n::uk wtll be u ICf fonh tn Edubn B. anached hemo and 
mcorporated hcrctn by dua rcfmncc. 

BciiSouth shall makt avsulable telecocnmuniCaDOIU scrv~ta for resale 11 the rasa SCI fonh 1n uh1b1t A 
to t1us &IJftllleOt and aubject 10 lbe eaclui!Oftl and ltmltiOODI set fonh 1n Eah1bu 8 to thiS IJI'I'CITICnL It 
docs not howtver W&IW til npu 10 lppCil or odlawuc challcnp any dec1110n rcprdcnJ raalc dw 
resulted cn the dtJC:OWII ru. c::orua&ned 111 Eatubtt A or the ucluscons and llmcWJOnt conwned 111 

EAhcbu B. BtiiSoudl ,_.... the nafu to punue any and alllcpJ and/or tquuable rcmedccs. tnclud1n1 
appcab of any dectSIOU. lflu~b appeab orchallcnJCS rwult 1n ctwna• 1n lbl.cjiJCount ratd or 
uclua10«11 aDd bm111111011a, lbe pam. 1JftC dill appropnate mod1ficanona to th11 AJT'"fll<:nl w1 ll be 
made PfOCDPCIY "? llllb Ul Willi COOI11111101 Willi lbe OUICOIIIC o( tbc appeaL 

8. SPEEDY R£CONN'ECT may pun:buc n::uk JCT\IICCS from BtiiSouth for dMnr own usc 1n operaun1 the1r 
bwtneaa. The n::uk dilcowu WIIJ apply 10 thoec JC(VICCS under the fOIIOWinJ condlfiOnJ: 

SPEEDY R.ECONN'ECT mua1 resell services to oilier end uaen 

~ . SPEEDY RECONNECT must order JCT\IICCS throuah male 1n&crflccs. 1, c .. lhe LCSC and/or 
appropnatt Resale Accowu Teams. 

l SPEEDY R.ECONN'ECT CJIMOI be an ahml.anvc local u chanp teloc:ommunlc:anons eompan)' 
for the s1nalc purpos.e of sclhnJ to thcmJclvcs 

,.,. : 
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C. The provtJaon of acmces by the Company to SPEEDY R£CONNECT does nor cons111ure a 101nr 
undenalun1 for the fum11hm1 of any SCrYIU. 

ATTACHNENT A 

0 . SPEEDY R£CONNECT will be the C\lltomer of record for all servK:ea purcllued from Bell South Eacepc 
u spectfiod hcretn. the Company will like orden from. btll and upccr payment from SPEEDY 
RECONNECT for all Se~Ytcea. 

E. SPEEDY R£CONNECT wtll bl the Companyt Stolle poun of conlkt for all Hn'IC• purchutd pursuant 
to thts Aarcement The Company tll&ll have no conuct wtth the end w.er ea«JKto the urcnt provided for 
heretn 

F. The Company wtll conanue to b1ll the end user for any serv•cea 11\11 the end user spcc1fin u wosllea to 
recc:.vc dtra:tly from tile Compacy. 

G. The Company m11nta1ns the n1ht to KtVe dire.:tly any end IIJer w•tlun the serviCe aru of SPEEDY 
R£CONNECT. The Company will continue to du"C"Ctly maricet 111 own tclccommuntcatlons produca and 
serYtc:oa and 1n do1n1 10 may ellllbhab t.odepcudnr relaoonllupt wtlls end liMn of SPEEDY 
RECONNECT. 

H. Netther Party sllalltnrerfere w1th the nahr of any person or entity to obtam scrvtce dore.:tly from the ot:bcr 
Party. 

I. Cur-n:nt relepllone numbcn may normally be reainod by the end user. However. telephone numbcn are 
the propcny of the Company and are llltpcd to the KtVK:e fumoshod. SPEEDY R£CONNECT lw no 
propcny n1ht to the telephone number or any other call number dea•1nauon uaoctatcd wuh servocea 
fumiSbed by the Company. and no nJbtiO the conanuancc of KtVtc:e throuJh any paniCular central office. 
The Company reserves the nahtiO chanac such numbcn, or the central office desilftlnon uaoc11tcd w•th 
such numben. or both. whalcver the Company decnu u nccasary 10 do 10 1n the conduct of oil bwtncu 

J. The Company may provide any llerVICC or fK•Iity for which a chirp 11 not established hereon. u lona aa 
•• 11 offered on the same terms 10 SPEEDY R£CONNECT. 

K. ServiCe os fumtshed ~b.)CICt 10 !he condition dw 11 wtll noc be l&lod for any unlawful pull)OIC. 

L. SerYtce wtll be diiCOC\IInued tf a.ay law cnforccmcnt 1JC11CY adviJCIIIw the scrvtee be•na l&lod IS tn 
vtolaaoa of the law. 

M. The Company can relilac scrv.ec when 11 haa pwnds 10 beheve that SCI" tee WJ.Il be I&SCd 1n vaolataon of 
the law. 

N. The Compacy ~DO raponaibiliry 10 any person for any unlawful act comm1ned by SPEEDY 
RECONNECT or ur cod uacn u p&n ofpnMchnl ICI"VIU 10 SPEEDY RECONNECT for purpota of 
resale or ochcrw~~e. 

0. The Company wtll coopeB.te fully with law enforcement 11enc•es wtth subpocnu and coun ordcn for 
ustStanee wtth !he Company's cuasornen. Law enforcement aaentY ~bpoenu and c:oun orden reptdillr 
end uscn of SPEEDY R£CONNECT wtll be direc:tod 10 SPEEDY RECONNECT. The Compan) wtll btll 
SPEEDY R£CONNECT for tmplerncnoniiiiY requests by law enforccmentalctiCtes ~aardina SPEEDY 
R£CONNECT end IIICR 

P. The chanctcmhC's and mcdaocb of opetallOn of any ctrcutts, facthtla or equtpmenc provtded by any 
penon or enury other Ulan the Company sllall nor 

,.,.l 
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I. Interfere wnh or ompaor scrv1cc over 111y fac1IIUCI of lhc Company. 111 affihaut. or 111 conncc11n1 
llld coneumna "'"en mvolved 1n 111acrv"e: 

2. Cauu dama,e co lhc1r pllllt: 
3 lmpau lhc pnvacy of 111y communauona: or 
4 . Create hazarda 10 111y employ- or lbe pu.bl~. 

Q. SPEEDY RECONNECT uaurna !he rapona1bility of noufym1 die Company rclanlln11eu than 
sWidard opcrauona w1th respect co ~!CCI provided by SPEEDY RECONNECT 

R. Fac1liun andfor equopment utili~ by BcliSouth 10 prov1dc serviCe 10 SPEEDY RECONNECT mnaon 
the property of BcliSouth. 

S. Whnc paae d1rec10ry haunp will be prov1clod 1n acconlancc w1th rci\II&Dona ac1 forth on Sccuon A6 of 
the General Subscnbcr ServiCe Tanfhnd w1ll be ava1lable for male. 

T. BeliSouth woll provodc cus1omer record 1nfonnauon 10 SPEEDY RECONNECT provodcd SPEEDY 
RECONNECT hu the appropn&IC Le1U11a) of Authonzauon. BcliSoulh may prov.pe c:uacomcr record 
onfonnauon v1a one of !he followona methods: US rrwl. faa, or by elcc:tromc onocrface. BeliSoulh w1ll 
prov1de cus10mcr rcc:ord 1nfonnaaon vta US rrwl or fax on an on!mm buis only. 

SPEEDY RECONNECT 11rccs 10 com~ BcliSouth for all BeliSoulh oncurml upcndiiUra 
UJOCo&ICd woth provldonl such 1nfonnaaon 10 SPEEDY RECONNECT. SPEEDY RECONNECT 
w1ll adopt and adh~ 10 !he BciiSoulh l\lldelines usoct&led wolh e.ch method of prov1d1n1 
CUSIOIIICt rocord uUOrmaiiOA. 

2. All cosu oncurml by BcliSouth co dewlap and 1111plemen1 openaonalontemcn shall be recovered 
from Rcscllcr who uulua !he KrVIGCI. 

U. BeiiSouth w1ll provide CCIUIR aclecled mes..,ln1 scrv1CC1 10 SPEEDY RECONNECT for resale of 
m<:~sacona acrvtU wuho•u the wholesale dOKOUnt. 

V. BeiiSouth's wide Wire Maulle!WICC PIIDa may be made available for nesalc llrales. ocnns illld 
condmons u set fonb by BcllSoulh and Wl~ll the wholesale discounL 

W . All cosq IIIC'Ilned by BcliSoulh for provodina tcrVICCS 10 SPEEDY RECONNECT lhll arc no1 covered on 
the BeiiSouth W'ifft shall be recovered &om !he Resell~ I ) who uahzc those serviCCI. 

IV. BetiSouth'• l"ro..W.. ol ~ b SPIZDY RECONNECT 

A. SPEEDY RECO!"NECT tcr- dw ill resale of BciiSoulh serv1ccs shall be u followa: 

1. The reaaJe of telecommuniC&tiOnl MI'V1CCS shall be limned co uacn and UJCS conform on a 10 the 
clau of~ I'IIU'ICOOIII. 

2. To the e•ICnl SPEEDY RECONNECT is a ocl«:ornmun1UUona earner that servu araocr than 5 
pcr~:cnt of !he N111on's praubscnbed .cc:cu lina. SPEEDY RECONN'ECT ahall ftOIJOonlly 
rrwim 111 otued.A TA sc:rviua wu:b !be tdocoiiiiiiUIIIC&UOIII acmc:a pure bawd from Bell Sou Ill 
pursuant 10 th11 Arreementln any of !he ltltel covered under !his ApeemcnL For the pufl)OSa 

of t~IS subs«non. co JOinlly martcc1 means any lldvcmsemmt. martcctona ctron or bolhna tn whl( h 
the telecommunocauona scrv~«~ purchawd fl'om 8e11Soudl for purpo6CS of rwale 10 (UICOmers 
and on1e1LA TA SCTVIces offered by SPEEDY RECONNECT arc packaJed. ned. bundled. 
doscouniCd or offered COielhcr tn any W11Y 10 the end user. S~~eh etrom onclude. but arc not 
hmoted co. sales rcfemlt. !eWe UTWipmcnll, sales aaenc:ICI'or bolhnc aareemenca. Th11 

\cniOft r con.at) ), 1991 ,.,. . 
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ATTACHt1ENT A 

subsecuon stlall be vo1d and of no effoct for a particular swc covered Wider 11111 A~ent u of 
February 8, 1999 or on the date BeiiSouth IS authonud 10 offer 1nterLA T A serv1cn 1n th.at state. 
whiChever 11 earlier. 

Hotel and Hosp1tal PBX servtce are the only telec:ommun1cauons sef'IICes available for resale 10 
Hotei/Mocel and Hospual end usen. re&pect1vely. Sim1larly, Accesa L1nc Scf'lic:c for Cuuomer 
Prov1ded Com Telephones IS lhe only local serv1cc ava1lable for resaJe 10 Independent Payphone 
PrOVIder (fPP) CUStOmers. s~ Tenant Scf'ltee CUStOmers"" only be sold thou 
tclecommun1cauona Jef'IICCI ava11ablc tn lhe Company's All Shand Tenant Scf'ltee Tan IT 

4 SPEEDY RECONNECT IS PfOhlblted from fumishma both Ou and measured nne SCf'IICC on the 
same bus1ness premiSes to the same subscnbers (end users! as s~ted '"A2 of the Company's 
Tanff ucept for backup SCTVlcc u mdK:&ICd 1n lhe applicable sW£ Wtff Secuon A) 

If telephone sef'IICe 11 established and Il lS subscquenlly determined that the class of serv1ce 
rnmcnon hu been VIOlated. SPEEDY RECONNECT w1ll be notJfiod and b1llrna for dw ICI'Vlc:e 

woll be ommed.acely ekanacd 10 lhe appropruce class of se" oee. Sel" tee ekartes for etw.aes 
becween clus of sef'l•cc. back billina. and Interest as dncnbed m thiS subsecuon shall apply at the 
Company's sole diSCrellon. lntef'Cttlla rate u set fonh 1n Secuon A2 of the General Sublcnber 
Serv~ce Taritr and SccUoo Bl of the Pnvaac LIIIC Scf'l~c:c Tantr for the applicable I IIIa. 

compounded datly for die number of days from the back bllhna dace to and mcludona the date dw 
SPEEDY RECONNECT actually makes the payment to the Company may be assessec1. 

6 The Company reserves the nahttO pmodtcally audu SCf'IICI.'I purchased by SPEEDY 
RECONNECT to estahhlh aulhenac11y of use. Such audnshall not occur more than once •n a 
calendar year. SPEEDY RECONNECT shall malte any and all recorda and daa available to the 
Company or the Company's audnora on a reasonable basiS. The Company shall bear the co&~ of 
sa•d audit 

B. RtSOid sC1Vtces can only be usod in die same manner u specified 111 tbe Company's Tanff Resold 
sef'loces an subj«t 10 the same ta'II'IJ and tondinons u arc spectficd for such JerVIfCS when fum1shed to 
an 1ndtv1dual end user of the Company 1n die appropna&C sccnon of the Company's Tanffs. Spectfic 
1anff fearures. e.a. a uuae allowance per mondl, stlall no1 be aaareaated across muluple resold servcces. 
Resold servtces cannoc be usod 10 IJirC1Ue ll"&ffic from more than one end user cuscorncr except u 
specs lied '" Sec:uoo All. of !he Compuy'a Tanff re!cmna co Sbared Tell&llt Serv~c:e. 

C. SPEEDY RECONNECT may me!l scrvsces only w1th10 the spec1fic resale sef'/sce area u defined 1n ou 
cen1ficaLe. 

o. Telephone num~ ll"'nSm1acd v .. any resold serviCe fcarure an tntended solely for the u.c of the end 
user of the fean&re. R.esaJc of thu mfOfl'IWJOn 11 PfOhlbncd. 

E. No pucm. copynaht. ll"&demarit or otbtt propricwy ntbt IS hccnacd.. annted or odltf"11se 11"11\Sferml by 
th•• Aarecmcnt SPEEDY RECONNECT 11 stnelly PfOhsbncd from any usc. 1ncludma but no1 hmtted 10 
sale1. marlceuna Of advenialna. of any S.IISoudl name or trademark 

\'. ~alntcnanu of Services 

A. SPEEDY RECONNECT will a6opc and adhere to the 1Widardl contained in die appllc:abJ. BeiiSoudl 
Work Cencer Interface AJiftlll~t reaard1n1 mllnten&IICC and •nstallauon of scrvtee. 

B. Sef'IICes resold under the Company's Tan!& and facthues and ~u1pmcnt prov•ded by the Company shall 
be ma1n~1ned by the Company 

,. .. s 
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ATTACHMENT A 

C. SPEEDY RECONNECT or tts end usus may 1101 rurnn,c. move, diJConnce~, remove or artcmplto 
repalt any fxililiea owned by ltle Comp&ny. ocber than by COMCCOOn or dilconnecnon to any tni.Ctfxc 
meat~~ UMd.. cxcep~ wtth 1t1e wnaen conunt of the Comp&ny. 

D. SPEEDY RECONNECT KCepts responsibtliry to 11011fy ltle Company of stnalions tttfl anse that may 
reaull 1n a ""''" pll)blcm, 

E. SPEEDY RECONNECT wtll be the Company's Stnale potnt of c 01111a for all rep&~r c:alls on behalf of 
SPEEDY RECONNECT's end users. The parties qree to provtdc one anodlet wnh toll· free coniiCt 
numbers for such purposa. 

F. SPEEDY RECONNECT will contxt the appropnate ~~ eenten in eccordanc:c wtth procedures 
established by the Company. 

G. For all A:p&tr requests. SPEEDY RECONNECT acc:.cpu responsibility for adhenna 10 the Company's 
prescreentnaautdelmes pnor to rcfemna the II'OUble ro the Compa11y. 

H. The Company ''"" btll SPEEDY RECONNECT for handlina 170Ublea that~ found 110110 be tn the 
Company's nerworic pui'SIWit to tiS standard amc and m&lenal ch&rJe&. The standard ume and rna~enal 
charaes wtll be no more th&n what BeiiSoucll charan to 111 rcwl cusiOIMrs for rhe same servtc:es. 

I. The C6mpany reserves the nJbt to contxt SPEEDY RECONNECT's cua10mers, tf deemed nec:essary, 
for matntenanc:e purposa. 

VI. Establishment of Strvkt 

A. Alter rccct\lfftl cemfic:auon as a local eachan,c CQmpany f'rom die approprwe rqulacory aacncy. 
SPEEDY RECONNECT wtll provtdt the appropnate Comp&ny servtee center die nectisary 
documcnwton 10 enable ltle Company to esablish a master IC(;OUnl for SPEEDY RECONNECT. Such 
documeroaoon shall UICiude tbe Applkatloo for Mullet Accounl. proof of IWIIoriry to provtde 
rclecommun~C&Dons servteea, an ()pefttina Company Number ("OCN'") asstped by' the Nauonal 
Eachanae Camers Alloc:WIOft ("NECA ")and a cu ncmpoon ccnificuc. if applic.ble. When n«nsary 
dcposn rcqutremcnu.,.. m«. tbe Company will beam calwla arden for 11M resale of se1Vtc:e. 

8 . ServiCe ordcn will be 1111 sllndatd fonnat deltpated by the Company. 

C. When nouftea&ion ia recci....d (n)m SPEEDY R.ECONNECT dw a CUI'ftnl C~WP,mer of the Company "''II 
subsc:nbe to SPEEDY RfCONNECTs semu. standard""''" order mtervals for the appropnate class 
of scrvtoe wtlllpJ'Iy. 

0 . The Company will eoc r.qun end I£M" CQI!Rnnanon pnor to "l&bhahina MtVICc for SPEEDY 
RECONNECT's end -CIIttomer. SPEEDY RECONNECT mus1. howi\ICI', be .blc to demoruntc end 
~aer authorizaoon 11poc1 requaL 

£.. SPEEDY RECONNECT wrJI be tbe •inllc potnt of conllct with the Company for allsubtcqucnt ordenn1 
ICIIVtl)' resuluna '" addiuons or chan.- to raold servtee~ cxcq~t th.u the Company wtiiiCCepla requesr 
dtrcetly f'rom the end U.Mr for CQI!Vet"JIOII of the tnd UN1'1 I«VICI from SPEEDY R.ECONNECT to the 
Company or wtll accfP( a requeat ftom anocller OLfC for converston of ltle end Ulds Mn~tee ftom 
SPEEDY RECONNECT to die Oilier l.£C. Tbe Co111p111y will ooufy SPEEDY RECONNECT th.u such 
a request has been procested.. 

, .... 



ORDER NO . PSC-98 -1 072-FOF-TP 
DOCKET NO . 980592-TP 
PAGE 10 

... 

ATTACHMENT A 

f. If lhc Company def.ermilla dw Ill Wlllltboru.cd ch&oac llllocaiiCI"'acc 111 SPEEDY R£CONNECT b.u 
CXCUrred. the Company will reesQbhsh SCIVICC With the ~ropnllt lcxal SCIVICC provider and Will CSSC11 

SPEEDY RfCONNECT u tile OLEC anau&IJna the unaulhonud clwlac. the unauthonzed clwlac 
charae dacnbed an FCC Tanf'I'No. I, S«rion 13 Appropnact nonm:umna clwJet. u Mt fonh an 
Secoon A4. of !be GCDCRI Subecnber 5cfvlce Tantr. wall abo be UMUed 111 SPEEDY RECONNECT 
These choaraes c;an be adjUJICd af SPEEDY RfCONNECT proVldcs S&UJflclllry proo(Of authonzauon. 

G. In order to safeauard ats inltl"eet. die Company raervea tile nah110 MCUre tile account wath asuuablc 
form of secuncy depotat. unlels wufK10ry crcdat has already been eatabhshcd. 

Such security depot it shall cake die form of an arftVOClble Lcaer of Credit Of ocher fOI'mJ of 
secuncy oaccepQble 10 the Company. Any such secuncy dqlotu may be held dunna the 
concanuaru:e of the sei'VICe u secuncy for r:he payment of any and all amounu accruana for the 
serv•ce. 

2. If a secuncy deposal IS rtquarcd. such secuncy dcposu shall be made pnOI' co the anauawauon of 
servace. 

J. Such secunry deposal may noc eaeeed two mondu' esunwcd ball ana. 

4 The face thai a secuncy deposn has been made an no way n:heves SPEEDY R£CONNECT from 
complyana wnh the Company's rel'llauons u 111 adva.nee paymcnu and the prompc payment of 
b1lls on presenWJon ""'does 11 consuNte a wt~ver or modifiCation of the rel'll.v pncoccs of the • 
Compu~y provlCUAI (Of die diaconWIIWICC of w:tviCC for DOO·p&YIIICGI of lilY 511111.1 due lbe 
Company. 

The Company raervea tile nabtiO aiiQ'e:ISC tile secuncy dcposn mjulremencs when. an 1U sole 
JUdament. Cll'tU.IIIJtlllt;iCI so ..-.rant andlor JrOU monthly b1lhna has ariCreued beyond the level 
an1ually used 111 deUmJLDe die MCUrity deposal 

6. In che event thai SPEEDY RfCONNECT defaulll on 111 account. scrv1ce 10 ~PEEDY 
RECONNECT wall be 1em11naaed and any MQ.Irity dcpol111 held w1ll be applied 10 111 KCOunt 

7. In tile cue of a cub depolit. inllreat a.t a rate u set fontt ill the appropna.te BellSouth lltif'l' shall 
be patd 10 SPEEDY R£CONNECT dunnalhe conunuancc of the secunry depot at. lntcTett on a 
sec:l.m!y dcpolllsbali8CCTUC annually and. 1f rtquested. shall be annually credtled 10 SPEEDY 
RECONN'ECT by the KCT\1&1 dale. 

VU. Paymeat Alld BIWita ~~~ 

A. When !he 111111&1 ~ II ordend by SPEEDY RECONNECT. l.he Company w1ll eacabhsh an accounts 
reeeavable murer ICCOU4l for SPEEDY R£CONN'ECT. 

B. The Company ahaJI bill SPEEDY R.ECONNECT on a aiiTtllt bull ell applicable clwJes and creches. 

C. Payment of all charJea wtll be the mponatbihcy of SPEEDY RECONN'ECT. SPEEDY RECONNECT 
shall make payment 10 the Company for aJIICfV1CCS btlled. The Company 11 no< respona•ble for 
paymenu noc re-cctved by SPEEDY RfCONNECT from SPEEDY RfCONNECTs cuacomcr. The 
Company wlll ncx bec:omc UIVOived in balhlll disp'.u• diLl may 111M betw- SPEEDY RfCONNECT 
and •u customer. Paymcn11 made 111 the Company u payment on IICC'O\Int w1ll be credaled to an accounts 
recetvable muter account and not 111 an end UJCI"I account. 

\ en lOft l'cbt'u.af'\o J I Qqt 
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0. The Company w1ll render b1lls each mondl on m&blished b1ll clays for each of SPEEDY R£CONNEITs 
ICCOitnll. 

E. The Comp.ny well b1ll SPEEDY RECONNECT. '" ldvanu. charta for all KrviGCS 10 be pro•tdcd 
dunna the msutnJ billlna penod ncqK chatJes aasocwed weth Kt'Vece usaac. whech charaes well be 
belled '" arrean. Chqcs Will be c:akulaled on an IndiVIdual end IUCf ICCOUnt level. encludina. If 
applicable. any clwJa for UIIJC or UIIJC allow&Dcca. BeUSoulb will abo bill all charpl, tnCiudlllJ but 
not llm11Cd 10 911 and E911 chatJes. 1Ciecommun1cauons relay chatJes. and f!McheK fees. 10 SPEEDY 
R£CONNECT 

f . The payment well be due by the nul bell dlle (I c .. wnc daiC tn lllc follow ens month u the bell elate) and 
LS payable m emmcdeatcly avaelable fund&. Paymen111 eons1dered 10 have bem made when rec:t~ved by 
the Company 

If the payment due dale falls on a Sunday or on a Holl<lay whech 11 obterved on a Monclay. lhe 
payment dllc d&IC &hall be !be 6tu ooo-Hollday clay CollowlllJ suc:h Suoclay or Holiday If the 
payment d~ dale falls on a Sa!Utday or on a Holiday whoch 11 obt«ved on Tunday. Wednaday. 
Thursday. or fnday. the payment due dale shall be the lut non-Holiday day preccdenJ such 
Sarun1ay or Hohda)' If paymen111 noc rec11~ by the payment due clalc. a late payment penal!)'. 
u set forlh en I. followena. shall apply. 

G. Upon proof of w exempc eem~ from SPEEDY RECONNECT. the lOCal amount bellod 10 
SPEEDY RECONNECT will not encludc any tues due from the end user. SPEEDY RECONNECT wtU 
be solely responsible for the compulaOOII. tncklllJ. repon~na and payment of Ill fedenl. state and/or 
local Junsdecuon cues &IJOCealed weth the acrveces resold 10 the end user 

H. As the C\I.IIOmet of rec:ord. SPEEDY RECONNECT well be rcsponseble for. and rem1110 the Company. 
aJ I charses applicable to 111 resold JeMC:a filf emerJ'Cli'Y scrv!CCJ (E91 I and 911 ) and 
Telecommunu:auons Relay SCTVlce (11t5) u wellu any olher chatJes of a s1melar nacure 

I. If any pomon ofllle paym.nt 11 reccivod by lhe Company after lhe payment due c1a1f u set forlh 
prec:edena. or 1fany pomon of die payment 11 recc1~ by die Company en funcla ttw are notemmediately 
avaJiable to the Company. then a late payma11 penal!)' shall be due 10 the Company. The lue payment 
penal I)' shall be the poruon of die peyma~t DOC recceved by the payment due clalc umes a lue fac10r The 
laiC fac10r shall be u set forlb 10 Secuoo Al of lbc CimenJ Subtcnber ScTvecc Tanff and Soeuon 82 of 
the Pnvat.e LIIIC Service Taritr. 

J . Any swetehed IICCeta charpe &IJOCII&IId weth lncar .. chlnl• cvner IICCetato .. resold local exchanJ• 
hncs will t. belled by, Mil clue 10. 1M Comp.ny. No addloollll chlfJcs art 10 be IJHIHCIIO SPEEDY 
RECONNECT. 

K. The Compeoy well DOC perf'onn btlllnJ and eoll«oon serviCeS for SPEEDY RECONNECT u a mull of 
the exoeuDOn of dlia A,_-ntnL Req'*U by SPE.EDY RECONNECT for IIIIIIMCC weth belhn1 
serv•c• ahould be refm-ed 10 the llppf'OpniM ftllll)' or openulonaJ JIOUll wethen the Company 

L. Pursuant to 47 CFR Sec:aon 51.617. the Company will bill SPEEDY RECONNECT end user common 
line charaes edcnucaiiO the end user ComtnOft line charJCI the Company bells 111 end usen. 

M. In acneraJ. chc Company w1ll not become 101101~ 10 duputes between SPEEDY RECONNECT and 
SPEEDY RECONM:ITs end IUCf C\I.IIOmctl over mold JCT'VICCI. If a dtSpUit does INC dial cannot be 
sen led wuhout the envolvement of the Company. SPEEDY RECONNECT shall contXt die deseJ'Wild 
Serv•ce Ccn1cr for rcsoluuon The Company will make every elTon 10 w est en the moluuon of the 

, .... 
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d1Jpu1C and will woril w1dl SPEEDY RECONNECT to rewlve !he matiCr 1n » umely a mannet" u 
po$11blc. SPEEDY RECONNECT may be requ1te<l to submu docwnentauon 10 subswmate 111c cla1m. 

VOJ. DIKontiDaun of~ 

Where po$11blc. !lie Company w1ll deny serviCe 10 SPEEDY RECONNEcrs end uKr on behalf 
of. and at die request of. SPEEDY RECONNECT Upon ralOI"lDOft of die tnd UICI's ~. 
resto~ ch&rJes wall awly and wall be the mpon11bahry o(SP£EDY RECONNECT 

2 AI the requat of SPEE.DY RECONNECT. die Company wall d!SCOM«t a SPEEDY 
RECONNECT end '*' CUilDIII«, 

J All requesa by SPEEDY RECONNECT for dcnlll or dliConntc:uon of an end UKr for 
nonpaymml mu.sl be an wn11111. 

4 SPEEDY RECONNECT wall be made solely respon~ablc for noufyana die-end UKr ofcbc 
proposed diSCOIIIICCIIOI' Of the SCI\IOC:C. 

The Company w1ll c:onnnuc 10 proc:csa c:alls made 10 die AMOyancc Call CcniCf and w1ll ~vu. 
SPEEDY RECONNECT wheo uu dciUIIUIIed llw aanoyaoc:c c:alla att onaanaiCd from one of 
thcor end I.IICI"1 loc:adoN. The Company ab&ll be Uldcmrufled.. dcfroded and held hU'IIIleaa by 
SPEEDY RECONNECT and/or the end ~~~er ~.p~nll any claim. lou or damqc arutna from 
provodana duJ mfonnauon to SPE.EDY RECONNECT. It IS die rapons1bahry of SPEEDY 
RECONNECT 10 talte die eomct~ve Kuon neceu&l)' Wid\ Ill ewtomcn who make annoyma 
calls. F&Jiurc 10 do 10 w1ll resuh 1n the Company's d1aconnectma cbc tnd UICI'SSCtVIce. 

8. The procedures for ducononwn&SCtVICC 10 SPEEDY RECONNECT att u folloWJ: 

The Company l"eeCf'#ee cbc nalu 10 su.spend or ~mnuwc aervacc for nonpayment or 1n die even a of 
prolubued., unlawful or llllprOptr 11M of lbe I'KIInlc. or MMOt, 11NM of cbc faocahlMII. or aay ocb1r 
vaolauon or noncompliance by SPEEDY RECONNECT of me rules and rel\llallOIIS of the 
Company's Tan!&. 

If paymcnr of ICCOUIItll not receavcd by die boll day on die month after die ona1rlll boll day. 
BciiSou!h may provide wnaen nooc.c 10 SPEEDY RECONNECT llw 8ddouorlll awlocauona for 
service will be rcAIIed and dill any pcndllla orden for MMCe wtll not be completed 1f ~ IS 

not rcc:c1vcd by die lii'IDcndl day follow•na die date of the noocc. In llkhuon BciiSou!h may. at die 
$&l!lC omc, JIYC duny daya notiCe 10 die penon dcaoJ!Wed by SPEEDY RECONNECT lO reccavc 
nooc. of noacompUancc. diSCOIIUnuc die prov111011 of uUIIIIISCtVIUito SPEEDY 
RECONN'ECT 111111)' time~-

l . In 1M"" ofiUdl dilconttn~c. all b1lled ch&rJes. u w•ll u awhcable t.mnonauon chatJcl. 
shall betome due. 

4 If BciiSou!h does not disconnnuc die prov111011 of the ICf\IKes 1nvolved on the d&lle specified in the 
lh1ny daya IIOCIU and SPEEDY RECONNECT ., noncompliance connr.~~e~. nocbina conwoed 
hereon sl\all precluda BciiSo\lth's naht 10 dliConnnuc the proYIIIOII of die SCtVoca 10 SPEEDY 
RECONNECT woll\0\lt ftuV\cr noucc. 

S. If payment IS not recc1ved or ltn4pmctltl made for payiDCIIl by !be date IIVCll 1111be wnaen 
nouficauon. SPEEDY RECONNECT' s serviCes wtll be dliCOnonued. Upon dJaconun~ of 
serv1ce on SPEEDY RECONNECT's acc:ounL setviCc 10 SPEEDY RECONNECT's end u.scn woll 

, ... 
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be dented. The Company will also reestablish SCI'IICe 11 lilt reques1 of lhc end u.scr or SPEEDY 
RECONNECT's upon paymen1 oflbe appropna1.e connecuon fee and subJCCIIO lhc Company's 
normal apphuaon procedures. SPEEDY RECONNECT 11 solely rapons1blc for nor1fYm1 the end 
uaer of die ptOpOMd diSCOIIIIItllon of lbe MrVIU. 

6 If wulun Ofl«n da)'J a !'let an end IISCf't ICTVI« hu been dcnJcd no con1act hu~ made tn 
reference 10 res10nn1 SCI'IICC, the md IISCf't sav1cc w1ll be diKOnnccl.ed 

IX. Llabllhy 

A. The habthl)l of lhe Company for damaaea ans1n1 ou1 of m1scaka. omwiOI\J lnterNpuons. prc;:mpnons. 
deJ.ys mon or defeca 1ft ll"'nnmWJOn. or falklres or defcct11n facahnea !Umrshcd by lhc Company. 
occumnam lhc coune of fllnusluna setVtec or CKher fac:1hues and nor caused by lhc neahaence or 
SPEEDY RECONNECT. or of 1be Compuy 1n falhq 10 nwnwn proper scandardl of rnatntcnancc and 
opcrauon and to uerc1sc rasonable supervision shallm no event uc:eed an amount cqu1valent10 the 
propontonate charae 10 SPEEDY RECONNECT for lbe pcnod of aervH:e dunna wh1ch such miStake. 
om1u1on. onterNpuon. prumpuon. delay, cnor ordcfoc:t 1n ll"'nnmw10n or dcfecl or fatlure tn fac:ilmea 
occur. The Company t hai I nor be liable for daalap -1111 out of m1111k•. OlniUion, 1ntem.1p00111. 
precmpuoru. delays. ctTOn or dcfccatn ~w1011 or other tnJUI)'. tnclud1n1 but nor hmucod 10 tn)una 
to pcnons or property from volt&Jes or CWftDtall"'nnmlttcd over !he ICI'VIce of the Company. ( I) caused 
by customer-provtdcd cqu1pment (e.tccpt where a conD'Iblluna CIIISC 11 the malfuncnon1n1 of a 
Company-prov1ded conneclinl arnnaemen1. in wh~ell event !he hltuhty or the Company shall nor exceed 
an amount cqual 10 a propomonal amow11 of the Company b1lhn1 for lhc pmod ofaerv1ce dunna wh1eb 
such m1stake. omiSsiOn. lntemiJKIOft, precmpoon. delay. cnor. dcfect•n ll"'nJmtUIOn or tnJUI)' occurs). or 
( 2) not prevcnl.ed by CUJIOmer-providcd cquapment bllt whtch w011ld have been prevenl.ed had Company· 
prov1ded equtpment been used. 

B. The Company shall be indemnified aDd saved batmlea by SPEEDY RECONNECT &J&Inst any and all 
cla1ms. act1ons. causa of ac:uon. damqa. li8bilioa. or demands (1ncludm11hc costa. upenses and 

rcuonable anomey~' rca. on ac:cou.atlhenoof) of w~ lund or nature that m&lf be made by any tlurd 
party u a result orlhc Company'a fumiShtnJ of IC1'Vtec 10 SPEEDY RECONNECl' 

C. The Company ab&JI be u1ciemruW defeodld IDd bald banDlaa by SPEEDY RECONNECT -stor !be 
end user &J&Inll any claim. lou or damaac INIIIJI'rom tile u.sc of Jen/ICCS offered for ncsalc lnvolvtna; 

Clatrns for libel. slander. invuioo of pnvacy or mfnnaement of eopynaht anstnJ from SPEEDY 
RECONNECT a or «ad__., OW1I COGIIII'tDICaiiOCIJ. 

2. Clauru for peaau infnnpmcn1 &nllnJ from ac:u ~omb1n1n1 or ua1n1 Company ~Men 1n 
eo~ wnll C.:lliba or equlpi'IICIII fumiJbcod by the end u.scr or SPEEDY RECONNECT. 

J. All ocbcr c:laiml WIDJ 0111 of an ac:t or OIIUIIIOII of SPEEDY RECONNECT or 11:1 md u.scr tn 
the COUIM of utiftl MrVic:et. 

0 . SPEEDY R£CONNECT ac:ccpca raponstbility for provldln1 acc:at for m11ntenancc purpota of any 
se,.,1cc resold under the proVISIOI\J of tlt11 Tentf. The Company shall nor be neapons1ble for any f11lure 
on lhc pan of SPEEDY R£CONNECTwilb n111f*t to any end ~~~ttofSPEEDY R£CONNECT. 

X. Treatment of Proprl«tary and Conndudallnf-.tJoa 

A. Both pan1cs aarec 111&11t may be nceasuy 10 prov1dc CKh otllef dunna the term of lh•• AJ'"ITient w1dl 
cciUIO coofidcnuallllfoniWioa. LDCiudlllall'lodc secre1 mfonnauon,.mc:ludtna bllt nor hm11.ed 10, t«luu~a.J 

, ... 10 
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and business plans. teehnical infonnauon. proposals. sp«ar.auons. dnwanp. procedures. cus10mer 
account dala and like infonnanon (bcrcanaftcr collecuvely rcfmed to u -rnfonnaaon"j. Bod! parna 
aaree tlw alllnfonnauon shall etcher be an wntina or olhcr tanaablc format and clearly miBed wad! a 
confickntial. prillllC or propneu.ry lqtnd. or. when the lnfonnauon 11 communicattd ontlly. n shall also 
be communiC&Ied t1w die lnfonnwon is conficknuaJ. pnvatt or propnewy. The lnfonnauon w1ll be 
rcrumed 10 die owner wilhin a reuonablc ome. Bod! putia ap dill thc lnfonnltlaashaiiiiOI bt 
copaed or reproduced tn any fonn. 8olh panaes •aree 10 rec:etve such lnfonnauon and 1101 dasclou wch 
lnfonnauon. Bod! pamcs .,-rce 10 protcet the lnforrnatton rec:c1vcd from dtl lnbuuon. ditelosurc or 
daucmanauon to anyone cAecpt crnployea of the paruet w1th a ncod 10 know such Jnfonnwon and 
whach crnployea aaree 10 bt bound by die tmnJ of lh11 Secuon Bolh pan1cs WIIIIIU lhc aame standard 
of c:an: 10 procecc WolliiiUOQ rec:e1ved u Iiiey would uu 10 prot«< dltit owo c:oo.lidcoual l.lld 
propnewy lnfonnauon. 

B. Norwnhstandana the forcao1na. bodt pames aarcc that there w111 be no obhpnon to proLCCtany pon1on 
of tbc lnfonnaooo llw ., ettber: I 1 made ~bbcly avW&blc by lbc owDCf of the !nformauon or lawfully 
dasclosed by a nonparty to lh11 Aareemcnt 2) lawfully obcained from any soun:c olher !han the owner of 
thc lnfonnauon: or 3) prcv1ously known 10 lhc rccelvlnl patty w1tllout an obhrwon to keep 11 
confidcnttal. 

XI. Resolution of Disputes 

Except as otherwise slated 1n lhas Aareement. the pat11cs ~tree that 1f any dtJpUte ames as 10 thc 
anterprcrauon of any prova11on of this ~cnt or u to the proper amplemencauon of thts Aarccment. cnhcr Party 
may pennon lhc Commissaon for a ncsolution of die dispute. However. each I*')' I"CICT'Ics any nahts 11 may have to 
seek JUdtctal rcvaew of any rultna made by thc Commwaon conccmana thts Aarccmcnt . 

. xn. Limitation of UH 

The pantcs •aree that th11 Ap-ecmcnt shall not be proffered by ctlhcr patty an another JUritdictton u 
evtdence of any concessiOn or u a waavcr of any posuaon taken by the other party an !hat JUnJdacuon or for any 
other purpou 

XUL Walnn 

A fll lurc or delay of cidler Piny to enforce any ofthc prov11tons hereof. to eun:tSC any option whiCh 11 
hcrctn provtded. or 10 requtte perfonniDce of any of lhc proVIItons hereof shall in no way be COfllaued to be a wa~ver 
of such provlltOCII or opdca.IDd ~ Piny. no!WtlhstandJna such faii&R, shall have thl!"rrJIU dlereafter 10 l/llllt upon 
the spec:af\c ~ of any IDd all or the proVIJionl of ctua ArrecmcnL 

XIV. GoY.rllilla Law 

ThiJ AlfWIIIelll tbaJJ bt fCMr1lied by, aDd COIIIII"IIed l.lld mfon:ed io ac:cordancc with, the lawa of die SI&IC 
of GcorJtL walhout reprd to Ia conflict of lawa princtples. 

XV. Arm's .Lcnath Nttotlatlont 

Thts Agreement wu eaecutod after ann·, lcnfth ncaouattons between thc unden1ane<f paru~ and n~Oects 
the conclus1on of lhe undersaiJICd !hat this Agreement as in lhe best 1nt.C1"CSts of all parues. 

Plfl II 
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ATTACHMENT A 

·.C. -,;.: -.! : : .,,~ ... 
I 

·' · EYcty ~~<~uca. ,Oil..,., JI)IWOVal. or oiMr commuAICal- rtqlllrtf e. e»fllti!I,IIIIH.,. •~•• A,..,.",. ellaU w •• '""11"111'4 111111 M dtll""'4 •• """" 01 II""' by pot II .. prw:~~rd IIWI~. Iddr- 10 

cu e "'~011111 T earn 
HH Colonnaot PI/1IWI'f 
Ro..~!~ E4E I 
Blrmmt"'"'· A1. 3J24) 

·" I I '"" OUlCr oddrt'f .. N till-*' rvtpicftl ,.,..,10\illy 11\111 ... •t<Hitlllaltd ~ •nlllft 11041" 10 111C OI.Mr PIIITY 

8. Whtrt o!*rf\cally raqw•td. IIOCtcat ahtll M by cani fW tw Nllnmd tnell Unla4 ~tNIU PlOY~ rn dill AIIUIIItll~ -·by M*IIIWIN tii'ICcrttOII U. ... lt ii Ofl"oc..aly ~d M 4c~•ln4hr ,..,. ••«•1'1 Ot •lfol•,..lon&. on4 '" the.......,. ol - NCIOIIIItf ..... ..,.. 11 11\all "- ,....,,.,.., 10 ht"' lttn • GOitv- lhf fi i\Jo dray, « IICIII l:lutl ,_. dray , ,_, dlt Rftll41'f, tfttt II '"'U Otpoeitd on 1M 1111111. 

XVll. Anacn4.,CIIII 

l'lllf AI NCIIICnl..,. ronh ctlf tnlr,. .. MIIIIMiiAf IIICI ~ pnot IINIIIItnU M~»•n IN ~rtt rorwna :o 1111 lllb!• ~~~-CGII-.,...,... IN -a-Ill ,not*"-- blew~ t11m1. wl N ICIW 11M)' ... u b: bownel b)' .,, 6tRnuron. ~o"41hroo ,.ova.1011, ,..,.._nor~, wurMty, ~,...,.,.. e. pi'Ot'l.., ocl'otr ~ u loprculy IGIOd tn thro All'ft-IOf U it_...,...._., 01 I~V-111 ICI fonh In .. r l dlll t ft<lt&tCIIIOCI- o a Jty "''hOnztd omccr or ,..._.,... of lilt,.,.,., 10 "- llou"41 ~ 

J'ITU: !)!ttM 

,..,.,, 
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EXHIIIT A 
AIPLICAat.£ OI.SCOL"NTS 

ATTACHMENT A 

The tclecommunt«<Jons Kn'ICC:S avlllablc (()(~hue by Racller fOt llw pUrpoKl of male to Rneller 
end usen 1hall be available 11 t:bc follow1111 OUcOUIII otr of the I'Cial l ~. 

DISCOUNT• 

STATI IUStDf}(CI IUSIJIIUS 
ALABAMA 16.3% 163~ 
FLORIDA 21.13% 16.11% 
GEORGIA 20.3% 17 )% 

KENTUCKY 1 6.7~ . , $4% 

LOUISIANA 20.12,. 20.71" 
MISSISSIPPI 1$.1$% , .. .,,~ 

NORTH CAROLrNA 21.S% 17.6" 
SOUTH CAROLrNA 14.1% IU~ 

iENN"ESSEE•• 16% 16~ 

• In the cue of 1 crou boundary s•N&UOn. die dlseoiUII whiCh tppiMS •• 1M d:llcounttpphcableto 1t1c ~of ·­
the end user's cenll'al office. 

•• In TrMeUet. 1f ALEC provldll 111 OWII openiD( Mf'YICel &!ld dirlellwy NI'Victt, IM dUcowlt shall be 21.$6%. 
ALEC mu.s1 prov1de wnaen noafkaaon 10 BeiiSoudl widlm lO daya pnor 10 pn)VIchnJ ua own operaror Kn'•ca 

w dlRCIOf)' ICMCel 10 q1Wify fof llw h•P. dilcov.nt rw of 21.$6%. 

OPUA TIONAL SUPPORT SYSTlMS jOSS}IlATIS 

l.nWII:IIva OrOirlq and Troub6t OSS Order Cl\attt 
M.un-s~ (D« md IIMI' aecount) 

Non-bc\&rnft1 R«wTTIII Cl\attt. Chu1• per ordef SW'dwJt f0t 
Eac.biW..C pte moodt ll\lllll&lly piKed 

ca..e orden 

ALABAMA SIOO.OO sso.oo SIO.IO Sll.OO 
FLO IUD A SIOO.OO sso.oo SIO.IO-- • S22.00 
GEOllOIA SIOO.OO sso.oo SIO.IO S22.00 

KENTUC:XY SIOO.OO sso.oo SIUO 122.00 
LOUlSIAHA SIOO.OO sso.oo $9.16 Sll. 14 

MISSISSIM'I SIOO.OO sso.oo SIUO 122.00 

NORTH CAAOUNA uoo.oo sso.oo 110.10 Sll.OO 

SOUTH CAROUNA SIOO.OO sso.oo SIO.IO S22.00 

iENN"ESSEE SIOO.OO sso.oo SIO.IO S22.00 

, ... IJ 
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Type tl AL FL 
Sentce Reali' DIICOWll" ~· Dl~ Grandfut.cr.d Serv>ca Ya v. Ya Va 

ConMCt Scme& Anwt- Ne&e9 N-9 Ya Ya 
ProtnOitOIU • > 90 0.'1S Ya Va Yn Va 
ProtnOIIOIII • < 90 0.YJ Ya No Ya No 
lofelu!Wltnk UD Servoc:a Ya v. Ya Ya 
911IE911 SeMen IS. Not. 101 Va Ya v. Yes 

lllllll' 
Yn 
Ya 
Ya 
Ya 
Ya 
Ya 

ATTACHMENT A 

EXHIBIT B 
P••• 1 or 2 

CA KV LA 
Dl--' lt-.? DIICOUIII" Rnale' Ooscoun1' 

Yn Ya Vn Yn YC1 
So v. No s-s Soc.S 
Yn v. Yn Ya YC1 
No No 'lo Yn " o v .. No No Yn YH 
Ya v. Ya No No 

1 N II Scrvoc:a IS..- 101 Ya Ya Vn Yeo Ya Va No 'lo 'lo " o 8 AdW~tchSM Svc IS. N011 I) Ya No Va No Ya 'lo v .. No Yn '<o 
9 McmoryCalt* Savoca Ya No Yn No Ya So Vn No Vn "o 10 Mobolc Savoca v. No Ya No Ya No Vn No Yn 'lo 
il 
12 

I 
2 
l 
J 

s 
6 
7 

8 
9 
10 
II 

12 

Fed«-11 Subtcnber lUM cillfftl Va No Ya No Ya No Ya So 
" on·lluumna Chams Vn Ya Yn Ya Ya Yn Yn Yn 

Type ol MS NC sc TN 
S.rvke ~laUe? !).-'! lt.-le? ~ lt.-le? Ouc.ount' Raalc' o.-'! 

Grandfadlered Scrv>ca Ya Vn Ya Yn Ya Yn Yes Ya 
Concrxt Savoca AITWII~nll N-s N-s NGM6 Note6 v. 'lo Yes Ya 
Prom01oons • > 90 Dan Ya v. Ya Yn v. Yn Ya Nocel 
Prom01oona • < 90 o.y, Ya No No No Y• No No No 
lofehnelt>nk Up S.V.- v. Ya Ya Yn Ya Yn Yn Nee.• 
911 1E911 Scrvtcn (S.Not. IOI Ya Ya Yes Vn v. Yn Yn Vn 
N II Strvtces (Sn- 101 No No No No Ya Yn Ya Ya 
AdWilch"' Svc (Sec N011 I) Ya No v. No Ya No Ya No 
M S.Voc. Ya No Ya No Y• No Yn No 
Mobtlo Scrvicn v. No Ya No v. No v. 'lo 
Ftdcnl Subtcnbtr ltno Charw:a Yn No Ya No Y• No Yes No 
:O.on·Rccumna Clwta Yn Ya Ya Ya Ya Yu t .. No 

Appllc.ab'- N04a: 

Grudfathlrod ~'*'be r-*1 only 10 Alllml tlllbec:nben ollht pldfi!M.S wv-
Whcro I'AIIabl• for male.,,_._ Will be madla-illlle only 10 orld _, "Wtlo would lleve qiiAiol\ed for 
the prom01oon had 11 been proviCI.s by a.IISowch duwctly. 

Ya 
Yn 

In T- lOIII_,.,. 1 • I (oft«otd for_. dlla _, (90) days) 1UY be.._..-ollht (OIIOWUIII'IIft. 
(a) cbo ltallld cantr raaa. ,_ .. _...,. dl-..: 
(bl llw proiiiOOOII.t ,..(die~ rwotrend by BeiiSowch W1ll1101 be~llld 1\.wUwb,- llw wbolnale dltcounll'lll) 

No 
Yn 

4 Uleu..n.Jaa u, .....,_ ruy be o«w.s only 10 lhoee wbec:nben who,_ 11w cncana chal S.IISoudl cumntly 11111hn 10 subtcnbm 
of~- In T111- SPU.OV UCONNECT eMil purdiMI 8ei1Soulll't M ....... RAM Servle& •llw twld t.anll' rm. lou IN 
.. hoi ..... 
dtiCOUIIt. SPI!!.DY UCONN!CT- fllniMr d- !he who~-'" M .... a-5erYiot 10 llfai.IM ~..,.,a dteoount wlltch 
no las 
than IN monomum doscounclllll BciiSotlch - proviCin.. SI'EEOY llf.CONNECT 11 rapon11ble fot I'ICO'ImiiC cbo Subtcnbtr l tno Charp 
from the 
N11>onal E.r.cftlnat Cama-~ AaOI:I- -1011 .a-pool )I* • 8ei1Sotl* *-!Odly. The maaunum ,..IIIII 
SPEEDY ll£CONNECT may cflarlt ror liftl.tne S.V.c:e shall be Qljlped 11 tht fill .-.I rw. otrmd by 8ei1Soudl 

In lOUlltal\l arid MtUIUlppt. all c-rwt Stn1clt ~~~ emend IIIlO by a.IISo•nh or IIJmtnMint &1\cr llw ti!'IIC1tVt dlle of the 
Commwoon Order ( 11111197 for LA arid J/10197 forMS) wtll be ~ 10 malt Wllllout cbo wholaak ~1. All CSAt ,.hoch art on 
place u of IN effcuvc dau of IN Commou1011 onter ( 1~1197 for LA arid )110197 fpr MSI woiiiiOI bt cloaoble for male 

'"''"" ,,......., I ' " ' , ... .. 
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ATTACHMENT A 

EXID.BfTB 
PIJe 1 ofl 

6 In Nonh Carohna. COCitract S.rvlee Arr ...... •u cntttwd 11>10 by S.IISouttl btfOR ApniiS. 1991. 11WI bt tUbjact 10 male 
11 no doscoun~ whole S.IISoudo CSAJ cntttwd 11110 aile lliat d.au shall bt 111bjec:t 10 I8AJe wotllllle dtSCOIItiL 

7 Some of BeiiS<IIIth'J local ndllnlc and IOIIcelecommunlCIIIIOCIJ - n no~IVIdllble on c:.naan ocnaal ol'llc. and -. 
! AdWalchSM Scrvoce 1111nlfed u S.IIS<IIIIh* AIN VorTUaJ Numb« Call O.WI StMcc 
9 In AIINma. Coot111C1 S.n'ke ~~~ cnlft'ld oniO pn« 10 Fell 6, 1997 1t1 nolava~leble for male CSAJ en1rred on1o 

berwcct1 Feb. 6. 1997and May 13. 1997 nava.lable for resale ••thouta cllJCOUntiO tile Ull!le cl1cnt1o wllom 11M CSA "appltabte 

CSAJ en lend on co May 14. 1997 and Ill« .,. ava~lablt for resale wttll a doscouru co 11M 111M chent 10 whom me CSA '' apphcablc 
I 0 E.lchwoo.s Cor NllJtl .l.ltJll 1t1 aUo app~cabN 10 eqwpmaUIIIOCIII&ed wtdl die MMC. 

Vonoon ftl>Na'y J. 1991 
,,,. ,, 
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