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August 10, 1998 

HAND DELIVERED 

Mr. Tim Devlin, Director 
Division of Auditing and Financial Analysis 
Florida Public Service Commission 
Room 21% - Gerald L. Gunter Building 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Generic investigation of cost allocation and affiliated transactions for electric 
utilities; FPSC Docket No. 980643-E1 

Dear Mr. Devlin: 

Pursuant to your letter of July 22, 1998 to Ms. Angela Llewellyn at Tampa Electric 
Company, we attach Tampa Electric's answers to Staff Data Requests Nos. 1 and 15. 

Sincerely, 
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DOCI<ET NO. 980643-E1 

TAMPA ELECTRIC COMPANY'S RESPONSE 
TO STAFF'S DATA REQUESTS NOS. 1 AND 15 

1. Does the utility keep written policy andprocedures for determining above the linehelow 
the line iransaciions? Ifso, please explain in detail andprovide a copy. 

The company's guidelines are based on the FERC Uniform System of Accounts and prior 
FPSC orders. For activities that cannot be referenced in the Uniform System of Accounts 
or a FPSC order, the company attempts to determine above the line or below the line 
treatment based on the principles underlying the Uniform System of Accounts or prior 
FPSC orders. 

A. 

15. Do you have any formaI written procedures governing "stanhds of conduct"? If so, 
please provide a copy of these st&&. 

Tampa Electric is subject to two separate regulatory codes of conduct. Pursuant to FERC 
Order No. 888, Tampa Electric adopted and implemented a code of conduct which was 
designed to prevent the flow of non-public transmission information from Tampa 
Electric's transmissiodreliability function to the company's internal wholesale power 
marketing functions or any affiliated wholesale power marketing function. Recently, 
TECO EnergySource, an affiliate of TECO Energy, was granted permission by the FERC 
to use market-based, rather than cost-based prices, in making wholesale power sales. As 
a condition of this approval, the FERC required both Tampa Electric and Energy Source 
to adopt reciprocal codes of conduct which would prevent the direct or indirect flow of 
wholesale market information from Tampa Electric to EnergySource. Copies of the 
codes of conduct referred to above are attached. 
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(Revised February 27,19 

! 
Tampa klectric Company 

Stmd&ds Of Conduct 

* Tampa Electric Company ("Tamps Electric") shall conduct its business to co 
! 

! 
the following stan$ards: i 

I. General Rule% 

A Except IS provided 4 paragraph (1)(B) of these standards of 

employees of Tampa Electric engaged in transmission system op 

function independently of its \employees. or the employees of any o 

who enyage in Wholesale M&hant Functions. 

! 

I 

I 

B. Notwithstanding any ither provisions in these standards 

emergency circumstances affvting system reliability. Tampa Electric 

whatever steps are necessary 

report to the Federal Energy 'Regulatory Commission ("Com 

Open Access Same T i e  Iniomauon System ("OASIS") 

resulted in my dwiation hm\these standards of conduct, 

keep the system in operation. T 

hours afsuch deviation. ! 

U e s  Go v m e  Ema love  Conduct 
! 

A Prohibitioni. Any e&loyee of Tampa Electric, or ai~y 
I 
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1. Conducting $ransmission system opemiions or reliabiljty : ons; 

and 

ii Having access to the system control center or Sih ' us~d :I- 
for transmission opqtions or reliability hnnions tha~ dfim 

from the access avail&& to other open access transmission 

Transfers. Employees of Tampa Elar ic  engaged in either (i) 

merchant functions or (ii) t+mission system operations or 

are not precluded from trannfemng between such functions as long as such 

is not used as a means to circumvent these standards of conduct. N 

transfer(s) shall be posted on the OASIS. The information to b 

include; the name of the transferring employee; the reprer;enradve t 

performing each bc t ion  

provider or wholesale merchant or i ts affiliate), and the effecti 

transfer. The information pod& under this section shall remain o 

on behalf of Tampa Electric as a 

ninety (90) days. ! 

C. Information Access. 'Any employee of Tampa Electric, 

filiates. engaged in wholesale merchant functions: 

1. shall have &ss to only that information 

Electric's open access transmission customers (& th 

on an OASIS). and m6a not have prefkential access to any 

about Tampa Electric'sitransmission system that is 

ofanOAS1S;and : 

. 2  
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ii. from obtaining information about 

transmission system ‘(icluding information about 

capability, price. c u m -  ancillary services, 
I 
I 

i 

access to infoimadonjnot posted on the OASIS that is not oih 

D. 

a d a b l e  to the general public without restriction, or through 

on the OASIS that is dot also p~blidy availaie to all OASIS u 

€ 2 2 .  Tampa $lectric shall ensure compliance with t 

provisions: 

1. ~ n y  employeelof rampa ~lecuic or any employee of Bn 

enga&ed in trawnissi& systm operatons or rciiabiity knctions 

&dose to employees &Tampa Electric, or any ofiu sates, 

wholesale merchant functions any information conceming the 

synem of Tampa Electric or the transmission system of mot 

non-afiiliates about av&lable transmission capability, price, 

ancillary services, etc.)ia) through non-public communicati 

ofthe OASIS, b) throue information not posted on the 0 

at the same time avail&le to the general public without 

through information onithe OASIS that is not at the 

available to all OASIS users (such as E - ~ I ) ;  

! 

,. 

! 

; 
! 

ii. E any employee /of Tampa Electric engaged in d s s i o n  
i 
I 

operations or reliability $unctions discloses infomatio 

OASIS in a manner conttary to the requirements of these stan 
! 

! 
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iii . 

employees (or those (if an atfiliate) engaged in "chant function , 

to the limited extent ihfonnation is required to be pasted on the 

response to a request ipr uansmission senice or anciuaty services. j 

\ 
1 

A 

I 

I 
I ! 

i 
ImplementingTariffs. ; i 

Employees of'rampa Electric engaged in trulrmissioni 1. 

operations or reliabili4 functions shall stricfly enforce all tarif€ p 1 

relating to the d e  or &rchase of open access nansmission rervicqh'these 

provisions do not previae for the use of discretion. 

i 

i 
i 

1 

I 
1 
I 
i I 
! 

i 
I 

ii. Employees of ?'ampa Electric engaged in transmission 
I 
I 

operations shall apply 4 tariff provisions relating IO the sale or purhise 

open access transmiss& sedce  in a fkir and imparrial manner 4 
all customers (includk Tampa Electric and ary aSliate) in 

discriminatory manner, ifthese provisions involve discretion. 

Tampa EIearic $all keep a log, available for Commissionjrudk, 
I 

iii. 

detailing the circumstances and manntr in which it exercised its 
! 

under any terms of the +E The entries in the log shall be p o d ,  
i 
! 
i 4  
*. 

! 

~~ 

I 
I 
I 
I 
I 

conduct, Tampa E l h c  shall immediately post arch SO 
I 

OASIS: and 1 

15:34 - 

! 

Tampa Elect& shall not share any market information. 

from non-atfiliated &anmission customers or potential no 

transmission custom@, or developed in the course of r a p  

requests for transmis4on or andary services on the Om 
I 

cccept 

,&Is in 

iystm 

risions 

\system 

of 

:reas 

non- 

d15+?~on 

1 0 I the 

I 
i 

i 
i 
I 

i 
; 
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i 
OASIS. shall be availhe for download on the OASIS for 90 day 

i 
I 

date first posted, 

electronic format, 

shall be retained and made available 

iv. Tampa He& shall not, through its tariffs or othe 

Iu 

IV. 

preference ta sales f&reAe by the wholesale merchant fund 

affiliate. over the interests of any other wholesale custom 

dating to the sale 04 purchase of " i s i o n  service (i 

cunailments. schcdulini, priority, ancillary services, etc.). 
1 
I 

Books and Records 

A Tampa Electric shall !maintain its books of account and 

prescribed under Title 18. Code of Federal Regularioh Pans, 101 

separately from those of its &hates. and these shall be available for Co 

inspection. i 
! 

Maintenance of Written Procedures I 
k Tampa Electric shall naintais in a public place. ami file 

! 

Commission. current written p r k u r s  implementing the stand 

such detail as will enable custobers and the Commission to determine t 

Elsuic is in compliance with thb requirements of this seaion. 

I 

i 

1 

! 

! 

\ 

! 

: 
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A. Separation ofPeno&cl 

Tampa Electric has physicall$ removed all personnel performing wholes* 

machant functions from the Energy Control Center (Tontrol Center”) within tl$ 

Energy Delivery Department, where transmission system operations and reli&i& 

hnctions are performed. A new group called “Bulk Power Operations” w& 
I 
i 

formed within the Energy S e M G  Depanment that performs all wholesalb 
! I 

merchant functions. All personnel p.wforming wholesale merchant functions arb 
! 

restricted from access to the Control Center, which is fenced separately from 0th 

Tampa’Elecmc facilities, is secured! by an electronic cardkey system. 24-ho4 
i 
I guard by security of6cers. and Tk security cameras with VCR recording 

capability. Personnel performing bholesale merchant finctions repon to + 

/ i 

I ! 

I 

\ 

t 
. i  

i 
I 

! 

j 
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(Revised February 27,19983 I 

TAMPA EL&CIIUC COMPANY 
PROCEDURlES TO IMPLEMENT 

STANDARDS OF CONDUCT 

i 
I. INTRODUCIlON 

i 
i 
I 
! 
! 
i 
! 

! 
i 
! 

The following written pmc@ures supplement Tampa Electric 

(“Tampa Electric’s’’) “Transmission iStandards of Condue” and furthcr descriq 

Tampa Elcctric’s implementation of $e Federal Energy Replatory Commission! 

(“FERC’s”) Standards of Conduct for Public Utilities. as set forth in 
! 

of the FERC‘s Regulations. 

n PROCEDURES TO I M P ~ M E N T  THE RULES 
GOVERNING EMPLOYEE CONDUCX 

! 



! 
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i 1 
to receive the mailing have been asked to sign and return a form to a b o d e d i e  

I 
that they have r a d  the Standards qf Conduct and agree to comply with th&. 

Additionally. the Standards of Con‘uc~ were SummaritCd in a compmy-wid;: 
5 1 ! I 

I 
newsletter which was mailed to all +CO Energy, Inc. employees in Decemben f 

1 I 
i 

4 
the Open A c w s  Same-Time Intormation System (UOASIS”)- Specifically, the! i 

I 
i 

1996. 

! 
C 

In December. 1996. Tampa iElean’c adopted a new policy rewdind 

Computer Accru to jrmsmission Information 
I 
I 

i 
Computer access that restricts wholesa!e merchant function personnel from gainin 

I 
access to transmission information though any computer mechanism other than! 1 

! 

! I 
merchant function personnel are resmcred from viewing or using information1 

I 
describing Tampa Electric’s transmission network, including current and planned 1 

! 
outages, other utilities’ transmission Inetworks, and other utifities’ generadon i 

i 
configurations. 

I 

i 
! 

The computers that contain tha databases for transmission and reliability j 
: 

operations are housed at the Control C & r .  Access to the databases is secured by 

user identifications and passwords. Software systems have been modified to 

emure that merchant hnction emplojees have access to only those systems 

approved for their use. Computer displays of Enera  Management System 

*&mation available to the merchant fit&tion personnel w i ~  contain “view on~f 

I 

! 
! 

! 

i 

access to displays that do not conrain j ay  transmission information or links to 1 
I 

unapproved data The new policy inclrtdes a description of  breaches in murity, i 
! , 

I 

j 

P-O9 

i 
1 
I 
\ 
! 
i 
i 
i 
i : 
I 
! 
j 
I 

I 
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I 

including emergency. accidental. and illegal br-es. and explains that all breaches 

will be reported immediately through the OASIS. 

n 813 228 1038 

D. Use of D i s d o n  in bmplementing Tratirmission T&ff I 
! i Tampa Electric will keep a Ibg detailing any ciruunstancas and manner t I 

which discretion is exercised in tbc i implanentation of Tampa Electric's op& i 
i ! 

access trpasmission tariff. The enaies in the log will be posted on the OASIS. a 
be available for download on the OASIS for 90 days h m  the date fus p o s d  

; I 
and will be retained and made available in the same electronic formar, up& 

I ! 

I i 

, 
request. for three years from the date posted. 1 

I 1 
1 

i 

! I 

I 
1 i 

I 

i I 

! 
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1. 

2. 

3. 

4. 

5. 

6 ,  

I. 

Code of Conduct for Officers and Employees of 
Tampa Electric Company Concerning Business Relationships and the 

Sharing of Markrt Information with TECO EnergySource, I n c  

No officer or anploycc of Tampa Electric Company ("TEC") shall dircdy (or 
indirectly thmugh an officer or employee of anothcr a€6liatc of TEC) provide 
any markct information to any officcr or employee of TECO EnergySow, 
Inc. ("EnergySouTce") unless such idonnation is made available simultaucously 
to non-affiliates. This prohibition shall not apply to publicly available 
information or i n f o d o n  that is derived fiom publicly available infomation. 

No officer or employee of TEC shall directly (or indirectly through an officer 
or employee of another aEliatc of TEC) provide any infarmation to any officer 
or employee of EnergySoune if such information has been received on a 
confidential basis fiom a curtomcr of TEC and such customer has not 
consented to release of such information. This prohibition shall not .apply to 
publicly available information or information that is derived from publicly- 
available information 

No officer or employee of TEC shall make any statement suggesting or 
indicating that: 

a. a person or Company doing business with EncrgySource will raeive 
preferential trabncnt with regard to the purchase or sale of transmission 
services or electric energy from or to TEC; or 

a person or company doing business with TEC will receive preferential 
treatment in the purcbaw or sale of electric energy from or to 
Energy Source. 

b. 

The books, rewrds and accounts of fEC shall be maintained-separately - fiom 
those of EnagySource. 

Non power-related goods and seMces provided by TEC to EnergySource shall 
be priced to EnergySource at the higher of TEC's cost or theammarket price of 
the good or service. . 

TEC will not purchase non power-related goods or smices from EnergySourcc 
or any other affiliate at a price above market. 

TEC shall provide transmission-related senices to EnergySourcc pursuant to its 
open access transmission tariffs. 

_- 



I. 

2. 

3. 

Code of Conduct for Officen and Employees of 
TECO EnergySource, Iac. Concerning Business Relationships 

with Tampa Electric Company 

No o@cu or employee of TECO EnergySource, Inc. ("EacrgySource") shall 
make any statemeat suggesting or indicating that: 

a. a pcrsoa or company doing bushes With EnergySounc will receive 
preferential treataxnt with regard to the purchase or sale of transmission 
service or eleciic energy kom or to Tampa Electric Company ("TRY); 
or 

a person or company doing business with TEC wiU receive preferential 
txeatment in the purchase or sale of electric enera  from or to 
Energy Source. 

b. 

No officer or employees of EnergySourcc shall receive directly fiom any 
officer or employee of TEC (or indirectly through an officer or employee of 
another affiliate of TEC) any market information u u l a s  such information is 
made available by TEC simultaneously to non-afliliates. This prohibition hall 
not apply with.respect to publicly available iaformation or information that is 
derived kom publicly available i n f o d o n .  

EnergySource shall not wll non power-related goods or scrviccs to TEC at a 
price above market. 


