
710 N P~rk Av~ 

Wrnter Park, Fl 

32789 

P 0 Drawer 200 

Winter Park, FL 

32790·0200 

Tel 407-740·8575 

Fax 407-740·0613 

tm r@t mrnc com 

Mr. William D' Haeselcer, Director 
Division of Communications 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Gerald L. Gunter Building, Room 270 
Tallahassee, FL 32399-0850 

RE: Southern States Telephone, Inc. 
lntcrcxchange Carrier Application 

Dear Mr. D'Hacaclcer: 

DEPOSIT 

0828 .. 

August 12, 1998 
Via Overnight Delinry 

DATE 

AUG 111998 

cy~IDd.-8- TI 

Enclosed for filing are the original and eight (8) copies of the above referenced 
application of Southcm States Telephone, Inc. Southern States is seeking authority 
to provide interexchange carrier services in Florida. Its application for ALEC 
authority is already on file with the Commission (ON 980826-TX), and is scheduled 
for the September 22, 1998 agenda. 

Enclosed is a check in the amount of$250.00 to cover the filing fcc . 

Please acknowlcdKe rcccirt of thi11 II ling by date-stamping the extra copy of this 
cnvor Iotter IUld returning it to my attention in the self-addressed, stamped envelope 
which has been provided for that purpose. 

Questions pertaining to this application or tari fT should be directed to my attention at 

(407) 740-8575. 

Thank you for your assistance. 

Sincerely, 

Robin Norton 
Consultant to Southcm States 

cc : 
file: 
tms: 

Joe Kearney, Patrick Freemruy-
1 
~~ery\~\11\es 

SSTI - Florida IXC ' 6 
FLI9800 O \ :l,\ \{6 £ \ ')I'W Q 

\ . . "' ,.. .. , .. ' . ' . . ,, '.I 



nAmA PUBLIC SERVICE COMMI&N 
DMSION OF COMMUNICATIONS 

BUREAU OF SERVICE EVALUATION 

APPLICATION FORM 
lor 

AUTHORIT" TO PROVIDE 
INTEREXCHANGE TELECOMMUNICATIONS SERVICE 

WITHIN THE Si "-:"'t OF FLORIDA 

lnstrucf.cJ HI 

1\ Thi• fnnu I• u.1od for &Ul orlglnul upplicution for u certificate Wld for approval of sale, 
assignment or transfer of an existing certificate. ln case of a sale, assignment or transfer, 
the infonnation provided shall be for the purchaser, usignee or transferee (See Appendix 
A). 

B. Respond to each item requested in the application and appendices. If an item is not 
applicable, please explain why. 

C. Use a separate sheet for each answer which will not fit the allotted space. 

D. If you have questions about completing the form, contact: 

Florida Public Service Comml11lon 
Division ol Communlutlnn• 
ltur.,au ol ~ervlce Evaluation 
2540 Sbamard Oak Boulevard 
Ganter BaUdlna 
Tallabuaee, Florida 31399-0850 
(904) 413-6600 

E. Once completed, submit the original and six (6) copies of this fom1 nlonK with n IIOII · 

refundablc apf'lication fcc of $250.00 to : 

FORM PSC/CMU 3 1 {1 1/9 5) 

Florida Public Service Commission 
Division of AdllliDJatradon 
1540 Sllaawd Oak Blvd. 
Gunter BuDding 
Tallabassee, Florida 31399-08~0 
(904) 413-62~1 

Required by Commiuion Rule No• 2~ - 24 471. J~ - 14 4 7 \ , 11111 1' Jot ·I HO(J J 

I 



1. Select what type o&incu your compwty will be conduct. chock all that apply): 

( ) Fldlldet blltd carrier - company owns and operates or plans to own and 
operate telecommunications •witches and transmission facilities in Florida. 

( ) Operator Service Provider - company provides or plans to provide alternative 
operator services for lXCs; or toll operator services to call aggregator locations; or 
clearinghouse services to bill such calls. 

(X) Reseller- company has or plans to have one or more switches but primarily leases 
the transmission facilities of other carriers. Bills its own customer base for 
services used. 

( ) Swltcllleu rebWer - company haa no awitch or transmission facilities but may 
have a billina computer. Aggregates traffic to obtain bulk discounts from 
underlying carrier. Rebilla end usen at a rate above its discount but generally 
below the rate end uaers would pay for unaggregated traffic. 

( ) Mald-Loudoa DIKoaat Agrqator- company contracts with unaffiliated 
entities to obtain bulk/volume discounts under multi-location discount plans from 
certain underiying carriers. Then offers the resold service by enrolling unaffiliated 
customers. 

() Prepaid Debit Card Provider - any person or entity that purchases 800 access 
from an underlying canicr or unaffiliated entity for use with prepaid debit card 
service and/or encodes the cards with personal identification numbers. 

FORM PSC/CMU 31 ( 11/95) Required by Commiuion Rule Nos. 25-24.471 , 25-24.473. and 25-24.480(21 

2 



l. Tbla Ia aa app~ for: 

(X) Orlalaal Aadlorlty (new company) 

() Approval ortraalftr (to another certificated company) 

( ) Approval or aulpmeat or uudaa certlfkate (to a noncertificated company) 

() Approval for troller of control (To another certificated company.) 

3. Nwnc of corporation, panncnhip, cooperative, joint venture or sole proprietorship: 

Soutbera States T-.,.oae, lac. 

4. Name under which the applicant will do business (fictitious name, etc.): 

Southern States Telepboae, lac. 

5. National address (including street name & number, post office box, city, state and zip 
code). 

124 Olympus Drive 
Ocoee, Florida 34761 
Plloae: (407) 199-7104 
Fax: (407) 299-7804 
ToU Free: (800) 258-C288 

6. Florida address (including street name & number. post office box. city, state and zip 
code). 

See #IS Above 

7. Structure of orKuni:.r.ution : 

() 
() 
() 
() 

lndi\·idual (X) Corporation 
Foreign Corporation () Foreign Partnership 
General Partnership ( ) Limited Partnership 
Other, ______________ __ 

FORM PSC/CMU 31 (I 1/95) Required by Commiuion Rule Nos. 25-24.471,25-24 .473, and 25-24.480( 2). 

3 



8. If applicant is an &dual or partnership, please give nam.le and address of :-.ole 
proprietor or partners. 

Not appUeable. 

(a) Provide proof of compliance with the foreign partnership statute (Chapter 620.169 
FS), if applicable. 

(b) Indicate if the individual or any of the partners have previously been: 

(I) adjudaed bankrupt, mentally incompetent, or found guilty of Any felony or 
of any crime, or whether such actions may result from pending 
proceedings. 

(2) officer, director, partner or stockholder in uny other Floridu certi fi~:utcd 
telephone company. If yea, ~ive nume of compuny and relationship. If no 
longer associated with the company, give reason why not. 

9. If incorporated, please give: 

(a) Proof from the Florida Secretary of State that the applicant hus authority to 
operate in Florida. 

Corporate charter number: P98000051798 

(b) Name and lddrou of the company'• Florida rogiatcred agent. 

Patrick Freeman 
124 Olympus Drive 
Ocoee, Florid• 34761 

(c) Provide proof of compliance wiL'l the fictitious name !.:~lute (Chapter 865.09 FS), 
if applicable. 

Fictitious name registration number: Not Applicable 

I·OR.M PSC/CMU 3 I ( 11/95) Required by Commilsion Rule Nos. 25-24.471, 25-24.473, and 25-24.480(2). 

4 



(d) lndioato if I of tho omcon, direct ora, or any of .A large•• atockholdcn have 
previoualy been: 

(I) adjudged bankrupt, mentally incompetent, or found guil ty of any felon y or 
o f lln)' crime, or whether auch &&eliona muy rctult from pcndlnM 
proceedings. 

No officer, cllnctor or 1tockllolder of the Company bu been adjud&ed 
baakrupt, mealally lacompeteat, or rouad aullty or aay feloay or of 
aay erlme. No oftleer, dtreetor or atoeklaolcler oftlae Compaay are 
lavolved Ia proeeedlap wlllch may result In sucb action. 

(2) ontcor, director, partner or stockholder in any other Floridu certificated 
telephone company. If yes, give name of company and relationship. If no 
longer associated with the company, give reason why not. 

No ollleer, director, partaer or atoeldlolcler of the Compaay Ia an 
ofllcer, dlreetor or atoekllolder Ia aay otlaer Florida certlftcated 
telephone compaay. 

FORM PSC/CMU 31 ( 11/95) Required by Cornrniuion Rule Nos. 25-24.471 , 25·24.473, and 25-24.480(2). 
s 



10. Who will serve as Aon with the Commission in regard to L give name, title, 
address and telephone number): 

(a) The application: 

Robin Norton 
Con1naltant to Southern St.atc::11 Telephone, Inc. 
Technologies Management, Inc. 
P .0. Drawer 200 
Winter Park, FL 32790-0200 
Telephone: (407) 740-8S7S 
Facsimile: (407) 740-0613 

(b) Official Point of Contact for the ongoing operations of the company: 

Regulatory Contact: Patrick Freeman 
Phone: ( 407) 299-7804 
Fax: (407) 299-7804 

(c) Tariff: 

Robin Norton 
Consultant to Southern States Telephone, Inc. 
Technologies Management, Inc. 
P.O. Drawer 200 
Winter Park, FL 32790-0200 
Telephone: (407) 740-8575 
rArlli111ilo: (11 AX) 740-()()13 

(d) Complaints/Inquiries from customers: 

Southern States Telephone, Inc. 
124 Olympus Drive 
Ocoee, Florida 34 761 
Contact: Patrick Freeman 
Phone: (407) 299-7804 
Fax: (407) 299-7804 
Toll Free:(800) 258-4288 

FORM PSC'ICMI J 31 (1 1/Q~) Ro4julrod hy C'nnunlulon Kulc: Noa 2~ ·24 .4 7 1 , 2~- 24 .473. and 25-24 4H0(2). 
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1 1. List the states in £ the applicant: 

(a) Has operated as an interexchange carrier. 

None 

(b) Has applications pending to be certificated as an interexchange carrier. 

None 

(c ) 111 ccrtaficutod to operate lUI Wl lntoroxchangc currier. 

None 

(d) Has been denied authority to operate as an interexchange carrier and the 
circumstances involved. 

Non~ 

(e) Has had regulatory penaltiea imposed for violations of telecommunications statutes 
and the circumstances involved. 

None 

(f) Has been involved in civil court proceedings with an interexchange carrier, local 
exchange carrier or other telecommunications entity, and the circumstances involved. 

None 

12. Whnt IIOrv .cor~ will the UJ,pllcaant ollcr to other certified tclephouc COIIIJlUIIioa: 

( ) Facilities ( ) 
( ) Billing and Collection ( ) 
( ) Maintenance 
(X) Other: None anticipated at this time 

13. Do you have a marketing program? 

Yes 

Operators 
Sales 

FORM PSCJCMU 31 (ll /95) Required by Conuniasion Rule Nos. 25-24.471. 25-24.473, and 25-24.480(2). 
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( ) Pay commiuiona? 
( ) Offer sales franchises? 
( ) Offer multi-level sales incentives'! 
( ) OtTer other aales incentives? 

None oft.be above. 

15. Explain any of the offers checked in question 14 (to whom, what amount. type of franchise. 
etc.). 

Not applinble. 

16. Who will receive the bills for your service (check all that apply)? 

(X ) Residential CUitomcrs (X ) Business customers 
( ) PATS providers ( ) PATS station end-users 
( ) Hotels &. motels ( ) Hotel & motel guests 
( ) Univenities ( ) Univ. dormitory residents 
( ) Other:( specify) Anyone who uses tbe services oftbe compaoy. 

17. Please provide the following (if applicable): 

(a) Will the name of your company oppeur on the bill for your services, Wld if not, who 
will the billed party contact to ask questions about the bill (provide name Wld phone 
number) Wld bow is this information provided? 

Yes. 

(b) The name and address of the firm who will bill for your service 

ln-houn bllllna. 

FORM PSC/CMU 31 ( ll /9S) Required by Commisaion Rule Nos 2~ - 24 4 7 1. 1 ~ - 74 4 7 1. 11111 J' Jot "IIOU I 
R 



18. Please provide al.ailable documentation dcmonstratiAat the applicant has the 
followina capabilities to provide interexchange telecommunications service in Florida. 

A. Financial Capability 

Reaardin¥ the •huwlng ofllnuncial cupability, the following applies: 

The application abould cootain the applicant's financial statements for the most recent 
3 years, including: 

1. the balance sheet 
2. income statement 
3. statement of retained earnings 

See Attacbmeat Ill. 

Further, a written explanation, which can include supporting documentation, 
rcprding the following should be provided to show financial capability. 

I . Please provide documentation that the applicant has sufficient financial 
capability to provide the requested service in the geographic area proposed 
to be served 

2. Please provide documentation that the applicant has sufficient financial 
capability to maintain the requested service. 

3. Pleue,provide documentation that the applicant has sufficient finnnci11l 
capability to meet its lease or ownership nhli"ation" 

NU'I'I!:: Thtll documentation may include, but is not limited to, financial statements, 
a projected profit and loss statement, credit references, credit bureau reports, and 
descriptions ofbuaineu relationships with financial institutions. 

If available, the financial statements should be audited financial statements. If the 
applicant does not have audited financial statements, it shall he "o 11tntod The 
unaudited financial statemcnttl Ahnulcl then he ~tigncd hy the uppltc.:unt's chief 
oxoc;:utlvc officClr untl chief 1\nunciul otncer. The signatures should affinn that the 
finW}cial statements are true and correct. 

B. Managerial capability. 

See Attacbmeat IV. 

c · Tcchnlcul cupability. 

As a reaeUer, AppUcaat reUa on tbe tec:balcal ellpertUe of ltJ uaderlylaa urrfer 
for malateaaace of tbe network. 

FORM PSC'IC'MU 3 1 ( 11 /9~) Rl'<JUirt'cl hy ( 't~lll !lllaaluultul" Nu • .1\ l4 47 1, H -24 4 7 1, and 2~ -24.41!0(2) . 
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19. Please submit the.L tariff under which the company p. to begin operation. Use the 
fonnat required by Commiuion Rule 25-24.485 (example enclosed). 

See Attacbmeat ll. 

20. The applicant will provide the following intcrexchangc carrier services (Check all that 
apply): 
( ) MTS with distance an1ldve per mlaate rates 

( ) Method of access is FGA 
( ) Method of access is FGB 
( ) Method of access is FGD 
( ) Method of access is 800 

( ) MTS wttll roate specific rates per mlaute 
( ) Method of access is FGA 
( ) Method of access is FGB 
( ) Method of access is FGD 
( ) Method of access is 800 

(X ) MTS wltll ltatewlde nat rates per mlaute (l.e •• ot dlltaace lfDIItlve) 
{ ) Method of access is FGA 
( ) Method of access is FGB 
(X) Method of access is FGD 
(X) Method of access is 800 

( ) MTS for pay telepboae aervke provlden. 

( ) Block of time eallla& plaa (Reach Out Florida. RJag America. etc .. ) 

(X ) 800 Service (Toll free) 

( ) W A TS type aervlee (Bulk or volume dbcouat) 
( ) Method of acccaa is via dedicated facilities 
( ) Method of access is via switched facilities 

( ) Private llae services (Channel Services) (For ex. 1.544 mbps. DS-3. etc.) 

( X) Travel aervice 
( ) Method of access is 9SO 
( X) Method of acces1 is 800 

( ) 900 service 

FORM PSC/CMU 31 (11/9.5) Required by Commiuion Rule Nos. 2.5-24.471, 2.5-24.473, and 2.5-24.480(2). 
10 



( ) Operator Atca e 
( ) Available to presubscribed cuatomen 
( ) Available to non prcsubscribed customers (for example, patrons of hotels, 

students in universities, patients in hospitals. 
( ) Available to inmates 

Servka lad•decl are: 
( ) Station uaiatance 
( ) 
( ) 
( ) 

( ) 

Person to person assistance 
Directory assistance 
Operator verify and interrupt 
Conference calling 

21. What does the end user dial for each of the interexchange canier services that were checked 
in services included (above). 

For direct dialed calli, the caller dlab 1 +the desdDatloa aumber. For toll-free calli, the 
ead user dlab 1 +888 or 1 +800, plus the desdDadoa a umber. For travel service eall1: 1 

toll rree aeeeu aumber, plaa kleattfkadoa aamber, plua tile detdaatloa teleplaoae 
a amber. 

22. Other: 

FORM I'SC/CM U 31 ( 11 /95) Required by Commission Rule Nos. 25·24.47 1, 25-24.473, and l.S-24.480(2). 

11 



** APPL .. NT ACKNOWLEDGMENT STA.ENT ** 

I. REGULATORY ASSESSMENT FEE: 
I understand that all telephone companies must pay a regulatory assessment fee in the 
amount of .1 S ofone percent of ita gross operatina revenue derived from intrastate business. 
Regardless of the gross operating revenue of a company. a minimum annual assessment fee 
of $50 is required. 

2. GROSS RECEIPTS TAX: 
I understand that all telephone companies must pay a gross receipts tax of two and ooe-half 
percent on all intra and interstate business. 

3. SALES TAX: 
I understand that a seven percent eles tax must be paid on intra and interstate revenues. 

4. APPLICATION FEE: 
A non-refundable application fee of S2SO.OO must be submitted with the application. 

~. RECEIPT AND VNDERST ANDING OF RULES: 
I acknowledge receipt and undontanding of the Florida Public Service Commission's Rules 
and Orden relating to my proviaion of interexchange telephone service in Florida. I also 
understand that it is my responsibility to comply with all current and future Commission 
requirements regarding interexchange service. 

7. ACCURACY OF APPLICATION: 
By my signature below, I the undersigned owner or officer of the named utility in the 
application, attest to the accuracy of the infonnation contained in this application and 
associated attachments. I have read the foregoing and declare that to the best of my 
knowledge and belief, the infonnation is a true and correct statement. 

Further, lam awaretllat panuant to Chapter 837.06, Florida Statutes, "Whoever knowingly 
makes a false statement In wrltlaa with the latent to mislead a public servant In the 
performance or his omclal duty shall be aullty of a misdemeanor of the second dqree, 
punishable as provided Ia 1. 77!.082 and 1. 77S.083". 

UTILITY OFFICIAL: Q."""@'>L---IfJ.....L..UJL-~-----

FORM PSC/CMtJ ~ I ( 11 /Q~) 

Patrick Freeman 
President 

(407) 299-7804 

J( QIIIIir o.J hy t'ummlulon Rule: Nos. 2~-24 .47 1 , 25-24.473, and 25-24.480(2). 

12 



APPENDICES: 

A - CERTIFICATE TRANSFER STATEMENT 
B - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
C - INTRASTATE NETWORK 
0 · FLO RIDA TELEPHONE EXC HANGES AND EAS ROUTES 

A 'IT ACHMENTS: 

I · AUTHORITY TO OPERATE IN f'I.ORIOA 
II · PROPOSED TARJFF 
Ill - FINANCIAL STATEMENTS 
fV - MANAGERIAL AND TECHNICAL CAP ABILITIES 

FORM PSC/CMU 3 1 ( 11/95) Required by Commission Rule Nos. 25-24.471. 25-24 .473, and 25-24.480(2). 

13 



** APPENDIX A ** 

CERTiFICATE OF TRANSFER STATEMENT 

I, ,of 

hnvc reviewed this application and join in the petitioner's request for a transfer of the above-mention 

certificate. 

UTILITY OFFICIAL: 

FORM PSC/CMU 31 ( 11/95) 

Not Applkable 

Signature Date 

Telephone 

Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-24.480(2). 

14 



•• APPENDIX B •• 

CUSTOMER DEPOSITS AND ADVANCE PAYMI"-:NTS 

A statement ofhow the Commission can be assured of the security of the customer's deposits 
and advance payments may be responded to in one of the following ways (applicant please check 
one): 

(X) Tbe appllcaat will aot c:ollec:t deposlb aor will It collect p•ymeatl for service 
more tlaaa oae moatla Ia •dnace. 

( ) The applkaat will ftle wltb tbe Commillloa aad mala tala a surety boad Ia aa 
amoaat eq1al to tile carreat balaaee or depoelta aad advaaee paymeatsla exc:ess 
or 011 ..... (Bold maat aeeompaay appllcadoa.) 

UTILITY OFFICIAL: ~ -j vl~ 
Date 

I I 1911 
I 

, .. ,. , , I" H I""' ,, (II 'J ' I 

Patrick Freeman, President 
Southern States Telephone, Inc 
124 Olyttlf'\111 Otlvo 
Ocoee, Jllorlda 34761 
Phone: (407)299-7804 
Fax: (401) 299-7804 
Toll Free: (800) 2S8-4288 

lto4u11eJ by t'urnm1111011 Rule Nos. 25-24.471, 25-24.473. and 25-24.480(2). 

15 



•• APPENDIX C •• 

INTRASTATE NETWORK 

I. POP: Addresses wbere louted, aad Indicate If owaed or leued. 

I) None. 
2) 
3) 
4) 

2. SWITCHES: Addreu wllere loeated, by type or swltcb aad ladle ate If owaed or leased. 

I) None. 
2) 
3) 
4) 

3. TRANSMISSION FACILITIES: POP-to-POP facWties by type offacllltles (mJcrowave, 
fiber copper, satetute, etc.) ud ladleate If owaed or leued. 

POP-to-POP TYPii: OWNI\:MNIIII• 

I) None. 
2) 
3) 

4. ORIGINATING SERVICE: Please provide the llat or nchanee• where you are 
propoalna to provide ortalaatlaaaervlce wlthta thirty (30) days after tbe effective date 
or the certificate. (Appeadtx D) 

Statewide 

5. TRAFFIC RESTRICTIONS: Pin•~ nplaln huw thP •l•l•llnul will l'cttnl'l~· with lht' 
I' AI' A tf'Ciulr"uu•nb rontalne~d In ( 'umrnluion Kule 25-24.471 (4)(a) (copy enclosed). 

Not applicable 

FORM PS\1\M I I 11 I I I IQ~ I 1( 1"411ht'tl h y I ·utllllll••llllt lt u t.' N"' J' H ol I I . J' H 4 / .1. a n• I l :0. H 4110( l ) 
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6. CURRENT FLO-A INTRASTATE SERVICES: Ap.aat llu ( ) or bu aot {X) 
prevloaaly provlclecllatrutate teleeommuakodollt Ia Florida. If tilt IDIWtr It U., 
fully deeerlbe ~~ followialt 

(a) What services have been provided and when did these service begin? 

Not applicable 

(b) If the services arc not currently offered, when were they discontinued? 

Not applkable. 

UTIU'I'\' OFFICIAL: 1\M~ /,~ t1r/ 

FORM l'SC/\MI I J I ( 11 1\J~ ) 

Patrick Freeman, President 
Southern States Telephone, Inc. 
124 Olympus Drive 
Ocoee, Florida 34761 
Phone: (407)299-7804 
Fax: (407) 299-7804 
Toll Free: (800) 258-4288 

Date 

l(o~uh ecl hy C'ntllllllliiii\IIIRult' Nu1J H -24 4 7 1. 25-24.473. and 25-24.41!0(2). 

17 



** APPENDIX D ** 

FLORIDA TELEPHONE EXCHANGES 
AND 

EAS ROUTES 

Describe the service area in which you hold yourself out to provide service by telephone 
company exchange. If all services listed in your tariff are not offered at all locations, so indicate. 

In an effort to assist you, attached is a list of major exchanges in Florida showing the small 
exchanges with which each has extended area service (EAS). 

** FLORIDA EAS FOR MAJOR EXCHANGES ** 

Extended Service Area with These Exchanges 

PENSACOLA: 

PANAMA CITY: 

TALLAHASSEE: 

GAINESVILLE: 

OCALA: 

DAYTONA BEACH: 

TAMPA: 

CLEARWATER: 

Cantonment, Gulf Breeze, Pace, Milton Holley­
Navarre. 

Lynn Haven, Panama City Beach, Youngstown­
Fountain and Tyndall AFB. 

Crawfordville, Huvanu. Monticello, Punucca, 
Sopchoppy and St. Marks. 

Alachua, Archer, Brooker, Hawthorne, High Springs, 
Melrose, Micanopy, Newberry and Waldo. 

Belleview, Citra, Dunnellon, Forest Lady Lake (BJ I). 
Mcintosh, lklawaha, Orange Springs, Salt Springs and 
Silver Springs Shores. 

New Smyrna Beach. 

Central None 
East Plant City 
North Zephyrhills 
South Palmetto 
West Clearwater 

St. Petersburg, Tampa-West and Tarpon Springs. 

FORM PSC/CMU 3 1 ( 11/95) Required by Commilaion Rule Nos. 25-24.471 , 25-24.473, and 25-24.480(2). 
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ST. PETE.URG: 

LAKELAND: 

ORLANDO: 

WINTER PARK : 

TITUSVILLE: 

COCOA: 

MELBOURNE: 

SARASOTA: 

FT. MYERS: 

NAPLES: 

WEST PALM BEACH: 

POMPANO BEACH: 

FT. LAUDERDALE: 

HOLLYWOOD: 

NORTH DADE: 

MIAMI: 

Clearwater. 

Bartow, Mulberry, Plant City, Polk City and Winter 
Haven. 

Apopka. East Orange, Lake Buena Vista, Oviedo, 
Windennere, Winter Garden, Winter Park, 
Montverde, Reedy Creel, and Oviedo-Winter Springs. 

Apopka, East Orange, Lake Buena Vista, Orlando, 
Oviedo, Sanford, Windennere, Winter Garden, 
Oviedo-Winter Springs, Reedy Creek, Geneva and 
Montverde. 

Cocoa and Cocoa Beach. 

Cocoa Beach, Eau Gallic, Melbourne and Titusville. 

Cocoa, Cocoa Beach, Eau Gallic and Sebastian. 

Bradenton, Myakka and Venice. 

Cape Coral, Ft. Myers Beach, North Cape Coral, 
North Fl. Myers, Pine Island, Lehigh Acres and 
Suntbel-C uptivu lslw1d•. 

Marco Island and North Naples. 

Boynton Beach and Jupiter. 

Boca Raton, Coral Springs, Deerfield Beach and Ft. 
l .audcrdulc . 

Coral Springs, Deerfield Beach, Hollywood and 

Pompano Beach. 

Ft. Lauderdale and North Dade. 

Hollywood, Miami and Perrine. 

llo mcstcud, North Ducic: uml Pcrr111c . 

Southern States Telepboae, Jac.lateacb to offer service throughout the State of Florida. 

I'OI( M I'N('I< 'M\ 1 I I ( li N~) ltcquirell hy ( 'ummlaalon Rule Nn1 H -24 47 1. H -24 473, and 25-24.41!0(2). 
I CJ 



AIT ACHMENT I 

AUTHORITY TO OPERATE IN FLORIDA 



I 

lrpamuftt , •• , 

1 e.r1tfy the attached le • true and OOI"''eCt copy of the Mlclee of lncol'poratlon of 
SOUTHERN STATES TELEPHONE, INC., 1 F1ortda COipOI'Itlon, filed on 
June a, 1998, u lhown by thl r100n11 of thll omoe. 

The docunlnt n&ltM of thll oorporlllon Ia PM000061781. 



A 1T ACHM.ENT II 

PROPOSED 'I'AJUiiF 



Southern States Telepll.lae. 

TITLE SHEET 

Florida Tariff No. 1 
Original Sheet I 

INTEREXCHANGE TELECOMMUNICATIONS TAR IFF 

OF FLORIDA 

Soatbera States Telepboae, lAc. 

nus tariff is filed in accordance with the Florida Public Service Commission. All 
services contained in this tariff arc competitive. 

This tariff contains the descriptions, regulations, and rates applicable to the 
furnishing of service and facilities for interexchange telecommunications services 
provided by Southern States Telephone, lnc., within the State of Florida. This 
tariff is on file with the Public Service Commission. Copies may be inspected 
during normal buaineu boun at the Company's place of business, at 103S S. 
Semoran Boulevard, Building 2, Suite 1010, Orlando, Florida 32"'92. 

Issued: li:fTC'C'IIVC!I 

Issued By: Patrick Freeman 
t l,.. Ulympu• Orlve 
Ocoee, .. ~lorida 34761 
(407) 925-2850 
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Florida TarifTNo. I 
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currently in effect as of the date of the bottom of this page. 
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Southern States Telepbo.lac. 
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SYMBOLS 

Floridal'ariff No. I 
Original Sheet 6 

The following aymbola are used for the purposes indicated below: 

l u ut'tl : 
Issued By: 

• Indicates new or revised tariff sheet included with this filing . 

D Delete or discontinue. 

I lncroue to a rato. 

M Moved from another tariff location. 

N New. 

R Reduction to a rate. 

T Chango in text but no change in rate or regulation. 

Patrick Freemaa 
124 Olympua Drive 
Ocoee, Florida 34761 
(407) 915-1850 

Effecdn: 



TARIFF FORMAT 

Florida Tariff No. I 
Original Sheet 7 

A. Sbeet Nalllbertq- Sheet numbers appear in the u~ riaht comer of the page. Sheets are 
numbered sequentially. However, new &heelS are occasionally added io the tariff. When a new sheet 1s 
added between sheets already in effect, a decimal is added. For example. o new sheet 11dded between 
sheets 14 and 15 would be 14. I. 

B. Sheet Revillo• Na81btn- Revision numbera appear in the uppor n1Jhl comer of caoh ptMtl. 
These numben are UIOd to determine tho moat current aheet venlon on nte with the Florida Public 
8crv1cc CommJulon. Por example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because 
of various suspension periods, deferrals, etc. the Florida Public Service Commission follows in its ta1 :ff 
approval process, the most current sheet number on tile with the Commission 1s not always the tanff m 
effect. Consult the Check Sheet for the sheet currently in effect . 

C. Paraaraph Nambertaa Seqaeau - 'fheR are nine levels of paraifBph codina. Each level of 
coding is subservient to ita next hiaher level: 

2. 
2.1 
2.1. J 
2.1.1.A. 
2.l.l.A. l. 
2.l.l.A. I.( a) 
2.l .l.A.l.(a).J. 
2.l .l.A. l .(a).J.(i). 
2.l.l.A.I .(a).l.(i).( I) 

D. Check Sheeta- When a tariff filing is made with the Florida Puhllc Scrv1cc C omrniSIIWll, 1m 

updated Check Sheet accompanic11 the tariff ntma. The(. 'heck Sheet hsts the sheets con tamed in the 
tunn·, w1th u cro11s reference to the current revision number. When new pages are added, the Cheok 
Sheet ts changed to reflect the revision. All rovi1ion1 made in a aiven filina~ arc designated by an astensk 
(•). There will be no other 1ymbol1 uted on thi1 page if these are the only changes made to it (i.e., the 
fonnat, etc. remain the same, just revised revision levels on some pages.) The tariff user should refer to 
the latest Check Sheet to find out if a particular sheet is the most current on file w1th the Florida Pubhc 
Service Commission. 

luul'd: 
Issued By: Patrtek Freemaa 

124 Olympus Drive 
Ocoee, Florida 34761 
( 407) 925-lSSO 

Effective: 



Southern States Telepb.lac:. Florida TarlfT No. I 
Original Sheet 8 

SECTION I -TECHNICAL TERMS AND ABBREVIATIONS 

Access Llne - A local chllmel for voice. data. or video communication~ which coMccts the 
Customer location to a location of the Company or its underlying carrier. 

Account - The Customer who has agreed, orally or in writing, to honor the terms of service 
established by the Company. An Account may have more than one service billed to the same 
Customer address. An Account may include multiple locations for the aame Cu1tomcr. 

Business Customer- For the purpose of this tariff, a Business Customer is a Customer of the 
Company whose primary use of the Company's service is for business purposes. A Business 
Customer is also a Customer who accesses the Company's service using an access line that has 
been assigned a business clag of service by the local service provider. 

Commlulon - The Florida Public Service Commiuion. 

Company - Southern States Telephone, Inc., unless stated otherwise. 

Company's Polat of Presence - Location of the serving central office associated with access to 

the Company's or ita underlying carrier's network. 

Customer - Any person, firm. partnership, corporation or other entity which subscribes to or 
uses service under the terms and conditions of this tariff. The Customer is responsible for the 
payment of charges for service offered by the Company which are subscribed to or used by the 
Customer. The Customer is also responsible for payment of charges for a third person's use of 
service to which the Customer subscribes. 

Equal Ac:c:eu- The ability of the Company to serve Customers on a presubscribed basis rather 
than through the use of dial acceu codes. 

Initial And Additional Period • The Initial Period denotes the interval of time allowed at the 
rate specified for a connection between given service points. The Additional Period denotes the 
interval of time used for measuring and charging for time in exCC'ss of the Initial Period. 

Issued: 
Issued By: Patrlek FreeiiWI 

114 Olympus Drive 
Ocoee, Floridal476J 
(407) 915-1850 

Effective: 



Southera States Telepllo.lac. Florida TarifTNo. 1 
Original Sheet 9 

SECTION I -TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.) 

LATA - Local access and transport area. A geographic area established by the US District Court 
for the District of Columbia in Civil Action No. 82-0192. 

LEC - Local Exchange Company 

Operator Statton Call - A service whereby the Customer places a non-Person to Person call 
with the assistance of an operator (live or automated.) 

Penoa to Penoa Call- A acrvicc whereby the penon originating the call specifics a particular 
person to be reached, or a particular station. room number. department, or office to be roached 
through a PBX attendant. 

Premises - The physical space designated by the Customer for the termination of the Company's 
service. 

Residential Customer - For the purpose of this tariff, a Residential Customer is a Customer of 
the Company whose primary UJC of the Company's service is for personal use in a house, 
apartment or other residential dwelling unit. A Residential Customer is also a Customer who 
accesses the Company's ICfVicc using an access line that has not been assigned a business class 
uf service by the locol 1orvicc provider. 

Switched Access - A method for reaching the Company through the local service provider's 
switched network whereby the Customer uses standard business or residential local lines. 

Terminal Equipment- Telecommunications devices, apparatus and associated wiring on the 
Premises of the Customer. 

Thlrtl l•arty Bllllna - A billinH omansorncnt by whic h the charHOII for u cull may he hilled to a 
telephone number that is different from the calling number and the called number. 

Travel Card- A proprietary calling card offered by Southern States Telephone, Inc. which is 
accessed by dialing a Company-provided access number. 

Issued: 
Issued By: Patrick Freeman 

114 Olympu1 Orin 
Ocoee, Florida 34761 
(407) 925-2850 

Effecdve: 



Southern States Telepbo.lac. Florida Tariff No. I 
Original Sheet I 0 

SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaldag ofSoatlaera States 

l.l.l Tho Compah)' ofTen intrutatc tclccommunicationa service in conjunction with 
interstate service. 

2.1.2 Southern States installs, operates, and maintains the communications services 
provided hereunder in accordance with the tenns and conditions set forth under 
this tariff. Southern States may act as the Customer's agent for ordering access 
connection facilities provided by other carriers or entities, when authorized by the 
Customer. The Company's services are provided on a monthly basis, unless 
ordered on a longer term basis, and are available twenty-four hours per day. 

2.1.3 No charges apply to incomplete calls. 

2.2 Limitations 

Issued: 

l.l.l Service is offered subject to the availability of the necessary facilities and 
equipment, or both facilities and equipment, and subject to the provisions of this 
tariff. 

2.2.2 The Company reserves the right to discontinue or limit service when necessitated 
by conditions beyond its control, or when the Customer is using service in 
violation of provisions of this tariff, or in violation of the law. 

2.2.3 The Company does not undertake to transmit messages, but offers the use of its 
facilities when available, and will not be liahle for error~~ in transmission or for 
fuilure to catohliah connections. 

Efl'ecdve: 
Issued By: Patrick Freeman 

124 Olympu1 Drive 
Ocoee, Florida 34761 
(407) 92S-28SO 



Soutllera States Ttlepll.lle. Florida TaritTNo. 1 
Original Sheet 1 1 

SECI'ION 2 - RULES AND REGULATIONS, (CONT'D) 

2.2 LlmltaUoaa, (Coat' d) 

2.2.4 All facilities provided under this tariff are directly controlled by the Company and 
the Cuatomcr may not transfer or assign the usc of service or facilities without the 
express written consent of the Company. Such transfer or assignment shall only 
apply where there is no intenuption of the use or location of the service or 
facilities. 

2.2.5 Prior written permission from the Company is required before any assignment or 
transfer. All regulations and conditions contained in this tariff shall apply to aJI 
such permitted assignees or transferees, as well as all conditions of service. 

2.3 Uae 

Services provided under this tariff may be used for any lawful purpose for which the 
service is technically suited. 

2.4 Liabilities of the Compaay 

2.4.1 The Company liability for damages arising out of mistakes, intenuptions, 
omissions, delays, erron, or defects in transmission which occur in the course of 
furnishing service or facilities, in no event shall exceed an amount equivalent to 
the proportionate charge to the Customer for the period during which the faults in 
transmission occur. 

2.4.2 The Company shall not be liable for claim or loss, expense or damage (including 
indirect, special or consequential damago) , for any interruption, delay, error, 
omission, or defect in any service, facility or transmission provided under this 
tariff, if caused by any per10n or entity other than the Company, by any 
malfunction of any service or facility provided by any other currier, by an act of 
God, fire, war, civil disturbance, or act of government, or by any other cause 
beyond the Company's direct control. 

Issued: 
Issued By: Patrick Freemaa 

124 Olympu1 Drive 
Ocoee~ Florida 34761 
(407) 925-2850 

Effective: 



Southern State~ Telepll .... ac. Florida Tariff No. I 
Original Sheet 12 

SECfiON 2- RULES AND REGULATIONS, (CONT'D) 

2.4 LlabUJtlet ofCompaay, (Coat'd) 

2.4.3 The Company shall not be liable for, and shall be fully indemnified and held 
harmless by Customer against any claim or loss, expense, or damage (including 
indirect, special or consequential damage) for defamation, libel, slander, invasion, 
infrinaomcnt of copy-right or patent, unauthori1.cd uao of any trademark, 
tradename, or service mark, unfair competition, interference with or 
misappropriation or violation of any contract, proprietary or creative right, or any 
other injury to any person, property or entity arising out of the material, data, 
information, or other content revealed to, transmitted, or used by the Company 
under this tariff; or for any act or omission of the Customer; or for any personal 
injury or death of any penon caused directly or indirectly by the installation, 
maintenance, location, condition, operation, failure, presence, use or removal of 
equipment or wiring provio..d by the Company, if not directly caused by 
negligence of the Company. 

2.4.4 The Company shall not be liable for any defacement of or damages to the 
premises of a Customer resulting from the furnishing of service which is not the 
direct result of the Company's negligence. 

2.5 Deposita 

The Company does not require a deposit from the Customer. 

2.6 Advaoce Paymeotl 

For Customers whom the Company dctcnnines an advance payment is necessary, the 
Company reserves the right to collect an amount not to exceed one (I) month's estimated 
charges as an advance payment for service. This will be applied against the next month's 
charges and a new advance payment muy be collected for the next month. 

h sued: 
Issued By: Patrick Freemao 

124 Olympus Drive 
Ocoee, Florida 34761 
(407) 925-2850 

f.ffectlvc: 



Southern States Telepbo.lnc. Florida Tariff No. I 

Original Sheet 13 

SECfiON 1- RULES AND REGULATIONS, (CONT'D) 

2. 7 Taxes ud Fees 

Issued: 

2.7.1 For Debit Card calls, state and local taxes are included in the stated rates in this 
tariff. For all other calls, state and local taxes (i .e., gross receipts tax, sales tax, 
municipal utilities tax) arc listed as separate line items on the Customer's bill und 
are not included in the quoted rates and charges set forth in this tariff. 

2.7.2 To the extent that a municipality, other political subdivision or local agency of 
government, or Commission imposes upon and collects from the Company a 
grou receipts tax, occupation tax, license tax, permit fee, franchise fcc, or 
regulatory fee, such taxes and fees shall, insofar as practicable and allowed by 
law, be billed pro rata to Customers receiving service from the Company within 
the territorial limits of such municipality, other political subdivision or local 
agency of government. 

2.7.3 The Company may adjust its rates and charges or impose ndditionnl r11toA "'"' 
charges on its Customcr11 In pnlot In roe,Juvor IUIIOIIIIIII II ' " reqUired by 
I:So vemmcntal or quul-govenunental authorities to collect from or pay to others in 
support of statutory or regulatory programs. Such adjustments shall be listed in 
this tariff. 

A. Public Pay Telepbone Surcbarae 

In order to recover the Company's cxpcnscR to 1·omplv w i th tho H ., ··., I"'Y 
tc lcpho np \'llttl.lfllllu•lioll plutt " " "t: II VI.l 011 Udnhc t 7, 1')')7 (I·Cl' '}7- 37 1 ), 
w1 uudascountable per call charge is applicable to all interstate, intrastate 
and international calls that originate from any domestic pay telephone 
used to access the Company's services. The Public Pay Telephone 
Surcharge, which is in addition to standard tari fTed usage charges and any 
applicable service charges and surcharges associated with the Company's 
service, applies for the use of the instrument used to access the Compan y 
service and is unrelated to the C'ompany'11 11crvic·c nccc1111NI lhun thl' pny 
tc lcrlhnnc 

Effective: 
Issued By: Patrick Freeman 

t 24 Olympu1 Drfn 
Ut'U&I&I, Jflorhh• J47b I 
(407) 915-2850 



Southern Stattl Ttltpbo .. nc. Florida Tar1ff No. I 
Original Sheet 14 

SECTION 1 • RULI8 AND REOUtA'I'ION~. (CONT'D) 

2.7 Toes and Fees, (coat'd.) 

Issued: 

2.7.J (cont'd.) 

A. Public Pay Telepboae Surcbarae, coat'd. 

Pay telephones include coin-operated and coinless phones owned by local 
telephone companies, independent companies and other interexchangc 
carrien. The Public Pay Telephone Surcharge applies to the initial 
completed cull and any rcoriginated call (i.e., using the"#" symbol). 

Whenever possible, the Public Pay Telephone Surcharge will appear on 
the same invoice containing the usage charges for the surcharged call. In 
cuca where proper pay telephone coding digits are not transmitted to the 
Company prior to completion of a call, the Public Pay Telephone 
SurclwJe may be billed on a subsequent invoice after the Company has 
obtained infonnation from a carrier thnt thC' nri~iuntiiiM •tnttuu Ill lUI 

olla&ihlo t>ta)' toloplwnc. 

The Public Pay Telephone Surcharge does not apply to calls placed from 
pay telephones at which the Customer pays for service by inserting coins 
during the progress of the call. 

Rate per CaJI S0.30 

Effective: 
Issued By: Patrick Freeman 

124 Olympua Drtve 
Ocoee, Florida 34761 
(407) 925-2850 



Southern States Telepb. lac. Florida TariffNo. 1 
Original Sheet 15 

SECTION l - RULES AND REGULATIONS, (CONT'D) 

2.8 Terminal Equlpmeat 

I he < ·orupnuy'" fac ilities and service may be used with or terminated in 
Customer-provided tennhud equipment ur Cu11tnmcr-provided comn.unications systems, 
such as a PBX or key system. Such terminal equtpmc:nt t~hull be f\rrni11hcll nud 

maintained at the expenae of the Customer. 

2.9 Installation 

S~:rvicc is installed upon mutual agreement between the Customer and the Company. 

2.10 Payment for Service 

The Cuatomer ia reapo111ible for payment of all charges for services and equipment 
furnished to the Cllltomer or to an Authorized User of the Customer by the Company. 
A II chnr~o" due by the Customer arc payable to the Company or to the Company's 
authorized bill in~ a~cnt . Tcnna of payment shall be according to the rules and 
regulations ofthe billing agent and subject to the rules nfrcgulutory agencies. such as the 
Florida Public Service Commission. Any objections to billed char~cs must be repor 'cd to 
the Company or its billing agent. Adjustments to Customer's bills shall be made to the 
extent that circumatances exist which reasonably indicate that such changes are 
appropriate. 

2. 11 lnterconnectlon 

Service furnished by the Company may be connected wath the scrvt l:cs or fm:thtrc• of 
other carrien. Such service or facilities, if used, are provided under the terms, rates. and 

conditions of the other carrier. The Customer is responsible for all charges billed by 
other carriers for use in connection with the Company. Any special interface equipment 
ur facillticll necessary to achieve compatibility between carriers is the responsibilit~ of the 
Customer. 

Issued: 
Issued By: Patrick Freemaa 

124 Olympus Drive 
Ocoee, Florida 34761 
(407) 915-2850 



Soutbe,. Statet Ttllpla.IDt. Florida Tariff No. I 
Original Sheet I 6 

SECTION 2- RULES AND REGULATIONS, (CONT'D) 

2.12 Caacellatioa ••d RatondoD of Service 

h8ucd: 

Service continues to be provided until canceled by the Customer or until canceled by the 
Company as set forth below. The Company may render bills subsequent to the 
termination of service for charges incurred before termination. The Customer shall puy 
such bills in full in accordance with the payment tem1s of this tariff. 

2.1l.l CaaeeUatloa by the Customer 

The Customer may have service discontinued upon written or verbal notice to the 
Company. The Customer shall pay the Company for service furnished until the 
cancellation date specified by the Customer or until the date that the written 
cancellation notice is received, whichever is later. 

2.12.2 Refusal, Suspeasloa or Caacellatlon by the Company 

A. The Company may disconnect service to any Customer after five (5) days 
written notice for any reason stated below: 

1. For failure of the Customer to pay a bill for service when due; 
2. For failure of the Customer to meet the Company's deposit and 

credit requirements; 
3. For failure of the Customer to make proper application for service; 
4. For the Customer's violation of any of the utility's rules on file with 

the Commission; 
5. For failure of the Customer to provide the utility reasonable access 

to its equipment and property; 
6. For failure of the Customer to furnish such service, equipment 

and/or rights-of-way necessary to service said Customer as shall 
have been specified by the Company as a condition of obtaining 
service; or 

7. When necessary for the utility to comply· with any order or request 
or any governmental authority having jurisdiction. 

Effective: 
Issued By: Patrick Freeman 

124 Olympus Drive 
Ocoee, Florida 34761 
(407) 925-2850 



Southern States Telepb.lae. Florida TarifTNo. 1 
Original Sheet 17 

SECTION l ·RULES AND REGULATIONS, (CONT'D) 

2.12 Cancellation aad Restoration of Service, (Coat' d) 

2.12.2 Refusal, Saapeaaloa or Cucellatioa by the Company, (Cont'd) 

B. Dlsconnedton of Service without Notice 

Without notice, the Company may disconnect service to any Customer for 
any reason stated below: 

1. In the event of tampering with the Company's equipment 

2. In the event of a condition determined to be hazardous to the 
Customer, to other Customers of the Company, to the Company's 
equipment, the public, or to employees of the Company; or; 

3. In the event of a Customer's use of equipment in such a manner as 
to adversely affect the Company's equipment or the Company's 
service to others. 

2.12 .. 1 lbatonllon or Service 

If service has been discontinued for a valid cause by the Company as otherwise 
provided herein and the Customer wishes it continued, service shall, at the 
Company's discretion, be restored when all past due amounts are paid or the event 
giving rise to the discontinuance (if other than nonpayment) is corrected. 

2. 1.:\ hu&I)Ct'tlon, Te1tlna, and Adju1tment 

Issued: 

Upon reasonable notice, the facilities provided by the Company shall be made available 
to the Company for tests and adjustments as may be deemed necessary by the Company 
for maintenance. No interruption allowance will be granted for the time during which 
such tests and adjustments are made. 

EfTedive: 
Issued By: Patrick Freeman 

I 24 Olympu• Drive 
Ocoee, Florida 34761 
(407) 925-2850 



Southern States Telepbo-lnc. Florida Tariff No. I 
Original Sheet 18 

SECTION l- RULES AND REGULATIONS, (CONT'D) 

2.14 Cost of Collection and Repair 

The Customer is responsible for any and all costs incurred in the collootion of monicK duo 
the Company including legal and accounting oxpensea. Customer is rcaponaiblc for 
recovery coats of Company-provided equipment and any expenses required for repuir or 
replacement of damaged equipment. 

2.15 Late Fee 

A late fee of 1.5% monthly will be charged on any past due balances beginning 20 days 
from the mailing date of the bill. 

2.16 Return Check Cbaraes 

A fee of$25.00, or five percent of the amount of the check, whichever is greater, will be 
charged for each check returned for insufficient funds. 

2.17 Reconnectlon Cbarae 

A recoMection fee of$25.00 per occurrence is charged when service is re-established for 
Customers who have been disconnected for nonpayment. 

2.18 Reservation ofToll Free "800/877/888" Numbers 

The Company will make every effort to reserve Toll Free "800/877/888" vanity numbers 
for Customers, but makes no guarantee or warranty that the requested number(s) will be 
available. 

Issued: Effective: 
Issued By: Patrick Freeman 

124 Olympua Drive 
Ocoee, Florida 34761 
(407) 925-2850 



Soutbern Statee ·r.,la.lac. • Florida Tariff No. I 
Original Sheet 19 

SECTION 3 - DESCRIPTION OF SERVICE 

3.1 Geaeral 

Issued: 

The Company provides intrastate. interexchange switched telecommunications services 
between locations in Florida. 

Customen can expect a call completion rate of not loaa than 90% during peak u1c poriod8 
for Feature Group D I+ dialing. The call completion rate is calculated as the number of 
calls completed (including calls completed to a busy line or to a line which remains 
unanswered by the caJied party) divided by the number o f culls attempted. 

Effective: 
Issued By: Patrick Freemaa 

124 Olympus Drive 
Ocoee, Florida 34761 
(407) 915-2850 



Southern States Telepll.lac. Florida Tariff No. I 
Original Sheet 21 

SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D) 

3.1 Calculatloa of Dlltaace 

Usage chargos for all mileage sensitive products are based on the <... rline distance between 
the Rate Centers associated with the originating and terminating points of the call. 

The distance between the originating and terminating points is calculated by using the 
"V" and "H" coordinates of the Rate Ccntcn u doflnod hy BoiiCorc (Bell 
Communicationa Roaearch), in the following manner: 

Step 1-

Step l-

Step 3-

Step 4-

StepS-

Step 6-

t 'ormula: 

Obtain the "V" and "H" coordinates for the Rate Center of the originating 
and the destination points. 

Obtain the difference between the "V" coordinates of each of the Rate 
Centen. Obtain the difference between the "H" coordinates. 

Square the differences obtained in Step 2. 

Add the squares of the "V" difTcrencc and "H" cllfTcrcncc nhtn111cd iu Step 
:l. 

Divide the sum of the square obtained in Step 4 by ten (I 0). Round lo the 
next higher whole number if lilly fraction results from the division. 

Obtain the square root of the whole number obtained in Step 5. Round to 
the next higher whole number if any fraction is obtained. Thi,; iR the 
distance between the oriJ,dnalinl! nmllonninnliiiH point• u r the ~ull 

(V1 ~ V/ •(H1-H./ 
10 

hsued: EfTectin: 
Issued By: Patrick FreemaD 

124 Olympus Drive 
Ocoee, Florida 34761 
(407) 915-1850 



Southern States Telepllo.lac. Florida Tariff No. I 
Original Sheet 22 

SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D) 

3.3 Call Tlmlaa 

Issued: 

3.3.1 Long distance uuge charges are based on the actual usage of the Company's 
network. Chargeable time begins when the calling and the called station are 
connected. Call timing is determined using industry standard mcthntl11 of An11wcr 
supervision. includina hnrdwArc Ami •nOwuro uuMwer detection. 

3.3.2 Chargeable time ends when the calling service point terminates, thereby releasing 
the network connection. 

3.3.3 Unless otherwise specified in this tariff, usage is measured in one ( 1) minute 
increments for billing purposes. Partial usage will be rounded up to the next 
highest whole minute. All caiiR are rounded to the IIC'II I hi~hr•t hllliuH iut' I'OIIICllll 

Any flArliAI coniii J10t c ull will ho ruumlod up to the next lu~hest cent. 

3.3.4 Unless flat rated, usage charges arc determined by the time of day rate periods and 
minutes of uae within each rate period. The rate period is determined by the time 
and day of call originating at the Customers Location. 

3.3.5 No charges apply to unanswered calls. 

EfTectjve: 
Issued By: Patrick Freemaa 

124 Olympus Drive 
Ocoee, Florida ~761 
(407) 925-lBSO 



Soutbera States Telepb.lac. Florida Tariff No. l 
Ori&Jnal Sheet 23 

SECTION 3 -DESCRIPTION OF SERVICE. (CONT'D) 

3.4 Time-Of-Day Rate Pertocb 

Issued: 

Unloa othcrwiao apocifted in the product dc~eription in thia tariff, the following 
time-of-day rate periods are applicable to all calls. 

DAY RATE PERIOD 

EVENING RATE PERIOD 

NIGHT RATE PERIOD 
• to. but not including 

8:00 AM to 5 :oo• PM 

5:00PM to 11 :OO• PM 

II :00 PM to 8:00• AM 

Calls are billed based on the rate in effect for the actual time-of-day rate period(s) during 
which the call occurs. Calla that cross rate period boundaries arc billed the rate in effect 
in that boundary for each portion of the call. 

Effective: 
Issued By: Patrick Freeman 

114 Olympus Drive 
Ocoee. Vlorlda 347ttl 
(407) 915-1850 



Soutbera States Telepbo.lac. Florida Tariff No. I 
Original Sheet 24 

SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D) 

3.5 Soatbera States Meuaae Toll Service 

Southern States Message Toll Service is available to Customers who originate direct 
dialed calls over switched or dedicated access lines. Calls are billed in one minute 
increments after an initial minimum call duration of one minute. When volume discounts 
are available, the volume is determined by the Customer's total monthly Southern States 
billing to the same account. 

3.5.1 Swltelled Toll Service 

Calls originate over standard switched access lines. Calls are billed in one minute 
increments after an initial minimum call duration of one minute. 

3.5.1 Dedicated Toll Service 

ll1ued: 
llsued By: 

Calls originate over standard dedicated access lines. Calls are billed in one minute 
increments after an initial minimum call duration of one minute. 

Patrick Freeman 
114 Olympus Drive 
Ocoee, Florida 34761 
(407) 925-lSSO 

Effec:tfve: 



Soutbera States Telepb.lac. • Florida Tariff No. I 
Original Sheet 2~ 

SECTION 3- DESCRIPTION OF SERVICE, (CONT'D) 

3.6 Toll-Free Service (e.&., 800/8771888) 

3.6.1 Geaeral 

Toll-Free Service is an offering that allows the calling party to charge each call to 
the called party without operator assistance. Calls tcnninate to the customer over 
local exchanae company provided switched acceaa circuits. By the use of 
specially assigned prefixes, such as 800, 877. 888, or other prefixes assigned by 
BeiiCorc, the charge for each call is automatically billed to the Customer. A 
monthly recurring charge applies per toll free number. 

3. 7 Travel Service 

Travel Service allows customers to use Southern States'service while away from 
their home or office. Customers must dial an access code, identification number 
and the destination telephone number. This service is available only to those 
Customers subscribing to the Company's direct dial product. For billing purposes, 
call timing is rounded up to the nearest full minute increment. 

Issued: F. fft'ctln: 
hual'd lty: t•atrlck ttr"""'•n 

124 Olympus Drive 
Ocoee, Flori4a 34761 
(407) 925-2850 



Southern States Telepb.lac. • Florida TariiTNo. l 
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SECTION 4- RATES 

4.1 Geaeral 

Each Customer ia charged individually for each call placed through the Company. 
Customers are billed based on their use of the Company's long distanc~ service. 

4.2 Southern States Meuaae Toll Service 

laaued: 

4.1.1 Swltclltd ToU Stnla 

Calla originate over standard switched access lines. Calls are billed in one minute 
increments after an initial minimum call duration of one minute. 

Intrastate rate, per minute: $.1500 

4.2.1 Dedicated ToO Service 

Calla originate over standard dedicated access lines. Calls arc billed in one minute 
increments after an initial minimum c ~tlt duration of nne mt11utc 

lntras:ate rate, per minute: $.1500 

EfJ«tlve: 
Issued By: Patrick Freeman 

114 Olyn•pu• Orlv&~ 
Ocoee, Florida 34761 
(407) 925-2850 



Southern States Telepll.lae. 

SECTION 4- RATES, (CONT'D) 

4.J Toll-Free Sen1ee (e.a., 80011'771111) 

4.3.1 Swttcbed Access Toll Free Service 

Florida Tariff No. 1 
Ori&inal Sheet 27 

Switched Access Toll-Free Service calls are tenninated over a standard switched 
line. Calls are billed in one minute increments after an initial minimum call 
duration of one minute. 

lntrutate rates, per minute: 

4.3.3 Monthly Recurrtn1 Cbafle 

Per Toll-Free Number 

4.4 Southera States Travel Card Service 

4.4.1. Rates 

Issued: 
Issued By: 

Intrastate rates, per minute: 

Per call charge: 

Patrick Freeman 
I l4 Olympua Drive 
Ocoee, Florida 34761 
(407) 91!'-18~0 

S.ISOO 

$10.00 

$.3000 

$.75 

Effective: 



ATTACHMENT Ill 

FINANCIAL STATEMENTS 



A1TACHMENT Ill 

FINANCIAL STATEMENTS 

I . Please provide documentation that the applicant has sufficient financial capability to provide 
the requested aervicc In the geographic area proposed to be ~rved. 

Attached hereto are the 1998 through 2001 forecasted b'\lance sheets of Southern States 
Telephone, Inc. These attachments demonstrate Southern States's financial qualifications to provide 
the requested services. Southern States Telephone, Inc. possesses the financial resources necessary 
to provide interexchange services in Florida. 

Highlights of the attached pro fonna financial documents as of year end 1998: 
Cuh and cuh equivalents of$350,046 
Property, plant and equipment balance of$9,500 which consists of the Company's 
investment in infrastructure to commence operations. 
Access to additional sources of cash - both cllSh infusions by owners and debt 
instruments are available. The balance sheet reflects $50,000 in shareholder loans 
and $150,000 in shareholder contributions to capital. 
Postive equity balance of$20,523. 

As noted in the analysis documented above, the Company is preparing properly for its 
venture into the telecommunications business. The Company has sufficient financial capability to 
provide the requested telecommunication RcrviccR. sufficient financial capahility to meet nil i.-:asc 
~tu I IIWII('tllhip ohlit:~Rinull, 1:11111 11111 ffi \) 10111 ll111Utclul cnpnhl Ill y 111 nutllllulll u lnq~c ( 'u llloiiiOt hnlic 

2. Please provide documentation that the applicant has sufficient financial capability to 
maintain the requested service. 

See Response to No. I above. 

J1loallP Jllll \1 1 ~1~ 1!11 IIIIIOIIIIall 1111 lltlll lito llJIJIIh ... 111 lt"' ll llllfl lllOIII flltl:UILI UI liiJiothilll y Ill 111~01 

Its lease or ownershtp obligations. 

See Response to No. 1 above. 

NOTE: This documentation may include, but is not limited to, financial statements, a projected 
profit and loss statement, credit references, credit bureau reports, and descriptions of business 
relationships with financial institutions. 



Southern Statn Telephone, Inc. Unauditltd 
Comparative Balance Sheet Forecasts 

At December 31, 11M, 1tt9, 2000, & 2001 
$ $ $ s 

At 12131111 AI 1V311tt At 1V31100At Ufl1/01 
Current~ 

Cash 77.530 87,254 118,3-« -~ 759 
lnvestrnet1ts 0 900,000 2,849,750 5 .~.750 

Accounts Receivable, Net of Bad Debt Reserves 272,516 1 726,281 3,014,889 • , 57,057 

Total Current Assets 310,041 1.713,535 5,112,M3 U I1,6U 

Property & Equipment Cost 10.000 30,000 50,000 '"'0,000 
Less: Ac:::c:umuialed Depreciation (500) (4,333) (12.166) ;:?4,999) 
Net Property & Equipment 1,500 25,617 37,134 U ,001 e 
Total Assets 351,546 1.139,202 1,020,717 1.712,517 

Current Liabilities 
Carner Acx:ounts Payable 222.603 , 469,801 2,575.2QQ 3.~5. 195 
Accrued Billing Costs 1,590 10,499 18.395 15.3Q4 
Acetued Payrol 1,230 7.750 8 ,400 9.000 
Acetued Conversion Fees 28,800 28,800 28,800 28.800 
Commissions Payable 0 31 ,6« 268,537 C8,515 
Other Acaued Expenses 3,000 12,000 18,000 24.000 
Income Taxes Payable 0 151 ,352 338,744 ~.579 

Sales & Excise Taxes Payable 31,800 209,971 387,GOO SJ7,888 
Total Current Uabllities 2U,023 1,!21,117 3,12A,071 U 11,3tt 

Other L.illbtlities e 
Shareholders Loan Payable 50,000 0 0 0 
Total oe.r Liabilities 50,000 0 0 0 

Stockholders' Equity 
Common Stock (Stated capital) 750 750 750 750 
Contrttued capital 29,750 149,750 149,750 •49,750 
Retained Earnings (9.977) 666,885 2,246,222 • ~3.698 
Total StiOckbolders' Equity 20,523 117,315 2,3H,722 (~.191 

Total Uabilities & Stockholders' Equity 359,546 1.739,202 6,020,797 9."'12,567 



Southern Sta•s T ... phone, Inc Un•udited 
com..-.tlve Income Statement Forecasts 

For the Yean Ending December 31, 1ttl, 1ttt, 2000. 2e01 
$ $ $ $ 

12131111 11'3119t 12/31/00 12131/01 
Gross R.eownue 358.004 8.248,«8 18,218,350 27.055.522 

Cost of Revenue 
Carrier Casts 250.603 s n 3.912 12.752.845 18,938.866 

Gross Profit 107.401 2.,474,53-t 5,465,505 1,116,111 
% 30% 30% 30% 30% 

Operating Expenses e Staff P~l & Benefits Expenses 12..292 94,400 116,525 153,400 
Otfteer Payroll & Benefits Expenses 0 300,000 300.000 300,000 
MaltetUlQ Fees 30.000 120,000 0 0 
CommiSSIOnS 0 31 ,644 1.032.875 2,358,451 
Accounl Conversion Fees 36.000 172.800 172.800 172,800 
Billing Costs 1.190 41 .242 91 .092 135,278 
Postaoe 591 13,610 30,060 « .642 
T~ 2 .500 6,000 7,500 9,000 
Otfice Occupancy Expenses 1.500 30,000 32,500 35,000 
Otfice SUpplies 1,500 4,500 5,500 8,500 
Acc:ourtJng Services 4 .000 15,000 25,000 30,000 
Legal & Consulting 8 .000 15,000 25.000 30,000 
eomp...r System Maintenance 1,500 6 ,000 7,200 8 ,400 
Filing Files 2.500 2.000 2 .000 2 ,000 
Travel & Entertainment 10.000 15,000 30.000 35,000 
Deprecation 500 3,833 7,833 12,833 
Bed DeCil 3.580 82,485 182,184 270,558 e Other 2 .000 7,500 10,000 15,000 
Total Operating Expenses 11&.263 M1,0t4 2,071,011 3,120,1&2 

Net Income (Loss) from Operations (1.112) 1,513,520 3,317,431 4,495.7M 

lnteres: Expense 1,125 0 0 0 
tnteres Income 0 18,750 48,875 40,000 
Income Taxes 0 605,408 1,354,974 1,798,318 

Net lntome (Loss) (9,977) 926,162 2,079,337 2,737,476 

Reta•n!d Eamings-Begmning of Year 0 (9,977) 666,115 2,246,222 
Share-older Draws 0 (250,000) (500,000) (500,000) 
Reta•"ed Earnings-End of Year (9 ,977) 666,885 2,246,222 4,483,691 



SoU1hem Statn Telephone, Inc. 
8tatlment of Financial capuillty 

The shareholders are commmed to the successful ClpitlliZitlon 
and subsequent operation of the Company In Florida. Sources of 
capital are 11 fotlowl: 

• Cash genef'8tld from operations. 

• 

-Loans from Shareholders. S.lance Sheet Forecast reflects $50.000 loan. 

- Shareholder contributions to capital. Balance Sheet Forecast reflects $150.000 contribution. 

-Working Capital credit line secured by accounts receivable. 



10:17174747!80 JUL 21 ' 98 15: 17 ~~a . " .. . 

July21,1881 

To: Robtn Nortan 
TldwdDIIII MlnlllnM.Ino. 

Frwn: Jot tc:a~m~y, cao 
SouiMm 8lltM TtMphone, Inc. 

Robk1 In response to tho AoMa PSC's Nquell for dMkalon 8nd support d ow ~ ShHt 
Forec:81lS" on owOf1giNII ~tor~ Loc* ~ c.nter ~ pleue pnMde 
the~ doc:UniiU and~ 

1) The odgiMI ............. "ComppnniWe lw11101 ._. ~cnc.&a· lhOWa • ·~ Loan 
PaYibW In U. amount fll50,000. ThiA 1oM Is mine. M ~~ for • Secured P.none& 
Crd Line bltr•n Melon IMk Mel me In the amount of MO.OOO 1\U been ~ tor the 
lnllal funclnO ol ~ ..... TelllphoM. Inc (Aaached) Ttw biiMce ot $40,000 will bl mMSe 
IYIIal* to ATI at MeCMG. 

2) Alhough nat ~ • an - on the 11111101 ShMt of the anginal IPPI<*k»n. the 
~ and Cullamer SeMce d .. (VIIue $100.000) w11 be prcMdld through an 
Aoreernn • reeecam s... SokAionl. 1nc. (AIIIchld) 

3) The a.nc. lheltlllm "CcnnttUed c..- In the amount d $148,750 wilt be MaJfed by.,.. 
AorHn'*t b•r••n 1111 and KC Mlrtwlng, 1no (an edlve fl'lorida eotpOI'allon) The egreemeot 
call for KC MIIUting to conlltb&M ..... In ,...um fo( an eq&My potltion In SSTI 



AIT ACHMENT IV 

MANAGERIAl... AND TECHNIC Al. CAPABIUTIES 



Patrick Freeman 
President 

e Soathera States Telephone, Inc. e 

Patrick Fr11man hat worked In billing aoftwart dtllgn for three yeara. While at Ttleoom 
Software Solutions, he created and developed shrink-wrap real-time billing software for small 
IXCs . While at Information & Telephone Services. Inc. he was the Vice President and 
Information Services Director where he created and developed proprietary real-time billing and 
customer care systems. Mr. Freeman has also had extensive experience managing the day-to· 
day operations in informatio!"s systems, billing, provisioning, collections, and customer service 
departments at lnformatln & Telephone Services, Inc. and WATS/800, Inc. 

Joseph J. Keemey 
CEO and Treasurer 

Joe Kearney has had over twenty years of industry experience. In 1991, he formed the Tariff 
Advisory Group, Inc., conaultanta to the long dlatance and reaala lnduatry. He over11w the 
company'a growth to IPPf'O)Cimataly t 1 l5 million In 11111, with a peak of 20 emploeea and SO 
sales agenta. He has alao worked 11 a Senior Account Manager-Network and as an industry 
consultant for AT&T and Bell of Pennsylvania, handling large major and national accounts. 
including PBX systems and voice and private line network services to the resort and lodging 
industry. He has also worked as a Regional Sales Manager for Advanced PBX systems sales 
for Commonwealth Communications and as a Central Office switchmnan for New York 
Telephone. 



210 N. Park Ave. 

Wmter Park. FL 

32789 

P() flr.1wrr ]QQ 

W1nter Park, FL 

32790-0200 

Tel. 407·740·8575 

Fax: 407-740-0613 

1mo~1mon ( co m 

Mr. William D'Hacaeleer, Director 
Division of Communicationa 
Florida Public Service Commiaaion 
2540 Shumard Oak Boulevard 
Geruld L. Gunter Buildlns, Room 270 
Tallahassee, FL 32399-0850 

RE: Southern States Telephone, Inc. 
lnterexchanp Carrier Application 

Dear Mr. D'Hacseleer: 

DEPOSIT 

0828 .. 

August 12, 1998 
Via Overolgbt Delivery 

DATE 

AUG 1 ~ 1998 

Enclosed for filing arc the original and eight (8) copies of the above referenced 
application of Southern Stalcl Telephone, Inc. Southern States iaaceking authority 
to provido lntorexohanao canior IOI'Vicoa in Florida. Ita application for ALBC 
authority is already on file with the Commission (ON 980826-TX), and is scheduled 
for the September 22, 1998 agenda. 

Enclosed is a check in the llmount of$250.00 to cover tho filiiiK foe . 
... . 
I 
~: 

r.. 

Please acknowledge receipt of this filing by date-stamping the extra copy of this l. 

cover letter and returning it to my attention in the self-addressed, stamped envelope ~ 

rJG 
..::r 

which hu been provided for that purpo10. .. o 
, CC) 
z U) 

Questions pertaining to this application or tariff should be directed to my attention at 'i co 
(407) 740-8575. ; ; 

L.J 
Cl 




