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AOGOST 18 , 1998 

RE: DOCKET NO. 980779-TC - Investigati on o! In tellicall Operator Services , 
Inc . for incorrect billing of 0+ calls from payphones. 

Issue 1 : Should Intellicall Operator Services , Inc. be r equired to pay 
$500 . 00 to the Florida Public Service Commission for deposit in the State 
of Florida General Revenue Fund in lieu o f identifying and ref~nding 
individual customers an overcharged amount of $154 .84 in accordance with 
Rule 25-4. 114, Florida Administrative Code? 
Recommendation : Yes. Intellicall Operator Serv ices , Inc . should remi t a 
total amount of $500 . 00 , within five days after the e xpiration of the 
protest period, to t he Florida Public Ser vice Commission for deposit in lhe 
State General Revenue Fund pursuant to Section 364 .285(11, Florida 
Statutes , in lieu o f refunding indlvidual customers. 

APPROVED 
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VOTE SHEET 
AUGUST 18, 1998 

• • 
DOCKET NO. 980779-TC - Investigation of Intellicall Operator Serv1ces, 
Inc . for incor rect billing of 0+ calls from payphones. 

(Continued from previous page ) 

Issue 2: Should this docket be c l osed? 
Recommendation: Yes. Unless a person whose substantial interests are 
affected by the Commission's decision files a protest wi thln 21 days of 
issuance o l the order , this docket should be closed after expiration of the 
protest period and verification of payment Lo the Commiss i on . 

APPROVED 
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