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Page II 

\l llLIAH T COl[ 
Account Huabor: 90fl 367-&679 74& OS62 
Bil l 1orlod Oallt: Aug 1. 1991 

l'nr AT&T llilling Quodoru, Call I 800 222Al300 24 lloua 2 U•y • 7 IJ•f• • W.,.-k 

Detailed Statement of Charge:. 

Your bt 1 t h.aa tva chengea . Tho rcc hu tl urod Lho v a)' long 
dlatanco oerrlors pay ecceaa root to foeti phona co•penle,. 
At•T Ia now recovarfng •o•o or lt1 avertgo por cutto•or 
accoat coati fn tho ror• or 1 Mnthty Carf"ter LIM Charge or 
$0.&5/tecount. Alto, tho roc ~ton4od the Unlvoraal Servtco 
fund not only to t•otp provide errordabt• phone strvlc• but 
also t o gl vo achool a and llbrarloa acco11 to tho Internet. 
Allrl auat con tribute to thla fund tn(t Ia taaeaa fng a ltOnthly 
U11lveraet Connoc::t l vlly Charge or $0.91/tccoun t lnatead or 
tr·o provloualy !l'nnouncod :r.S . for fnro, Cll I I 800 512-202~ 

Othtr O•ursts tmd Cudits 
1. ror an ••PI•natlon ~r thla cntrge . plotso 

c• 'I 1 GOO ,l~-202 1 . 

carrier Line Char go •••••••••••••••••••••••••••••.• •••••• 
?. ror an eMpt •n•~l on or thla ehargo, ploaso 

c•ll 'a.oo :iJ2-2.02t. 
Unlver&aJ Connect.lvlt.y Chargo , • , . •. ...• •.••. ••.•.•....•. 

To u 1 Ot.hor Char goa end Crodf ta ......... _ . . .... _ .... ..... .. .. . 

lumiuJ CDIIJ 
1J,·ut orar<J" c""' 

Datalled Statement of Charges 

MDIItllly Srnire Char&ts 
lll••tMp SrtTlct • Aut I thrv Aut J/ 
B•ak Stnkn 

1. Roaldoutllll l.l ne 
2. taorgon.cy 91l cnar90. lhil charge I & bl I lod on 

bah•lf or ouval county . 
l. r oc Cherpo ror lnteratala Toll Accos t ror 

Additional Llno 
IJ, lolocouvnlottlons Accost Sysu• Ac\. surc;ohargo 

fDI.II Oaslo s.orvlcea •••••••••••••••••• ••••• .•• ••••..•. 

Qwuoto•r 
1 

Qtutttdly 

•• 

•• 

01tioul Sn"tktJ 
~. tn&lde Wfro Maintenance service Pten 1 •• • •• 

lot•l Optlonsl 5-orvloea ..•••••..•.••.••••••••.•••••. ••• 
TftLal Monthly Service Chtraal ...•••••••• •••••.•••• .•. ••.•.•••••. 

AV 

Amount 

.85 

9\ 

1. 7a 

AmOfJllt 

Amount 

10 .10 

5.00 
• 1Z 

1;:i6 

!,.!! 
L9S 

19.01 

lcontlnuodl~ 



@BELLSOUTH 
Page ? 

J H COl( 

Account hu.bar: 
8tl t ~erlod Otto: 

9011 1J1·~S71t 9ll 056'1 

""V 1. 199e 

Helpful N111mbers (continued) 
8oi1South Totoco..unlcatfont, I nc. (DST) 

flO It: Hulabora ror other c.o•p anl oa aro ll&t.t don tho If• b il l page&. 

81 I l ing Qunsc rons. or to Placo an Order 24 Hours 1 O•~- l Day& a week : 
tr C;tlllng rroe v llhln the florlefl fleiiSOUlh 
s.orvlc:c /\rna , ••••••••••••• , •••••••••••••••••.•.•.••.....••••.•.• 
If calling rro• out.alde florida or out.aldo the 
rto,.rdl oetrsout.h aarvlco aroe •••....••..•.•.•.• . •••. •....•...• 

Rt'lpllr: 
If calling rro• v lt.htn tho rtorfda Qo i iSouth aorvlco anu ••.•..• 

TQ)(t Tolcphona (TTYJ uaora l;OO AM ... 7:00 tH (CST) Monday- Frldl)"! 

If c"lll ng fro• v lthln tho florida Dol tsouth 
~nrvlco area , •.••••.••••••...•• , •. , .••••..••.••.. 
1r calltnv rroa out•lde rtorfda or ouLtldo \hM 
rtortda 8aii50Ulh larvlce a rea ••• • •••• ••••••••·•. 

Detailed Statement of Ch<~rges 

Momltly Stro•ia Clrarx<s 
MoMhly Sctvfu • Aur I 111,.., AttJ J/ 
n,.,~ .~rrw-k~· 

i. Ae•lden<l oi llno 
?. (ccrgoncy 911 Charge. lhh cturgo Is. blllaCI un 

beha 1 r or Ouv• I C0-1.;n t.y. 
l, rcc Char got ........ nceru .at-e To It Aceea• 
1&. Toi.,,Oftlfllunlc•'-lon• Acceta S)'tte• Act Surchar9e 

TotAl Ba•ic SorvJca1 ····---····· · · · ...••••.•.••••••.• 
Optu•••l S,.,.-l(f'l 

QaurntriJ' 

I 

Qu•nl!ty 

•• 

). fntide Wlro Halntenan~• Sorvlcrt Plan 1 0 •• • • 

ToL•I Optiona l Sctrvlcoa •••.••. , •.•.•..•••• 0 ••••• •• • • •• o o. o o o• • o 

to t• I Hunthly Sorv l co Ch•riJa• o ••••••••••••• ,. 0 ••••• , ••• •••• o . o. o 

•• unrogutatod Chergo 

1•800·7~J·2909 

'180-??'lh 

I 800 2~1-5J25 

Armtunt 

10.10 

.44 
J . 50 

• 1~ 

11& . 16 

J.95 
1.95 

10.11 

AY [011196 (cont., nucdj ... 



Critics attack 
$3 AT&T fee 

NEW YORK - In what II •mef'JIUIC u a 
trend I!J\O<llE pbone companieo, ATAT Corp. 
will ll&rl charainc oome lonc-dlllan.., cu.o

mlnlmu.m or $3 a mooth bec:a""" 
I'<ICIM1 on people who don't make 

calli. 
Tho plan drew lm~nedla~ n'* from con· 

aumcr ~rroupa who AY It O<JUOOf.C. C\lllomen 
who can lraat alford it. 

'l'lwo minimum bill tnk ... •lfecl today lor 
new .\T&T cuotomon who oliln up lor dil
c:ount c:alllr~i plans, ai11J a wetk later lor nll 
new ruatomen.. Slarllnc Jan. I , all tul'n'nl 

liM AT&T, P.go M 

M H ~ ~ Jacbo ... tle, Saturday, Alq.lll IS, 1088 

~ ·AT&T defends mirumum 
I 

: fee ~E;>R?sal a1C~b~~~~~s .. s:2:pl 
r to pu.h away unprofitable cu• 
1 ATlrT cru.otomen who owlt.ch to toruen. It ..W II would elOmpt 
r\ a dlloount plan aiAro P·•Y lhe people (rom the minimum lee 

I mJnlmum. who ahow they o ro low·lncom« 
l Other <UIIA>men are eumpt, coo-"llmerr. to ~uaury, cu.l4m· 

I ....,. II they mo•o. .DiKount en muat be enrolled In a llate 
wbiCrlbero who make 12.60 lelophono -lltaace pf'OITillll, 

1' wortll or lone dlalance calli in a call a toll·lree ATAT n~~r 
month would pay an ertra 60 ~ pi'O'Iide proo{ or cllcibllity. 
canlol. few o. lOla! bUI or $3. JN. • Be!na lair to all <Uttomero II 
count C\IOtO<nen who ma.lte no Important to w," aaJd <i«<rre 
calli would aJ.o pay S3. Bumott. ••ce prealdent in 

AT•T aaya It n~ the IDOl>· ATA1"o conoumtr markela diYi· 
oy to COYU 11 .. coolo ol emn, oJon. 
lnf~lllnl ...Utrw But oome aali th• vor ioua 

Up to now, "'"-..SIM&nce com· IIepa could P""'' dofficult lor 
ponloo llmlled their minimum _,., low·lnc:omo people to llc· 
d>oraoo: ATAT, Met and Sprint uro out. "'Thlo II part or an on· I now W'llt 110010 CODIUD'Ort J!Oing t...,nd or loedlnc ...... on 

1 minimum Ieee lor plana that low.volllmb coruumero," Kim· 
• II•• dlac:ounlt (or <~lla during mtlman oald. 

1

: oiT·J*lk hou.-. Moreo .. r, AT .. To Mnounce
; ••t'ht new elhoe II, H you're menl ~rdar -med to 
: not maklnJ e lot or talll, co otr!lte o raw nt<Ye Phone oer· 
• aw•r,·" aald Oene Klmm•lman, vioo1 IJke ru and tlactric uUU
' co-d nctor of Conoumort Union. t.iM, hoo bNn ...,.pled oo o 

a Woah.Jnctoo, O.(;..bueJ con· way o( lite opan to all people, 
...,.., poup. no mou.er bow nony calli they 

ATAT, the nation 'a !arceot maka. 
pbon.o mmpany. eontaDC!ed 0.. Tho AT61J' ........ II "an un 
<hatp WU n-s.f to COYer 0.. COflldonoble ohondooment o( 
1300 mUJJon a year II s-on retldenllaJ It~ eu.Aom· 
euatocMro who 'PftiCI 1- than ~n." aaJd Samuel Simon, chair· 
$3 a .-lh. 'That applleo to 16 ....., or 0.. T .. -.munlcallono 

, to 20 pa....,.l or AT""• 70 mJI.. u-r.J. •nd Action Center. a 
lion euot4<nen. W lllh!niWn. O.C.-buod conoum-

ATAT took palno to a ""ld <»- er group. 




