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Rt: Dockd No. lnl .Ol -WS, AppJlcatfoa for a StafJ Auhltd Ralt Cue for Bayaldt Ulllltfta, 
lac. Ia Bay Cou ey 

Dear Mr. Kiu:heos: 

This is to follow up your request for written answers to the questions presented to staff at the 
July 29, 1998 custOihef mccti.ng: 

II .I.I':OAL PASS-JHROUOH CUARQI! OF $16.16 ·The utility attempted to pus lhrough 
a sun:bqe ofS 16.16 per CUSIOmet In Ausust. 1997 for rcpair1 to one lift station. Once the Florida 
Public Selvico Commission (PSC) Staff teamed of tbc illegal surc:luuBc, the ut.ility wu told to 
refiu.d the surc1uuJe, with inteRs~, whicb it did. Staff relAyed its concerns over tbc wording of tbc 
ll1ility's notice to you at the customer mcetinp. The phrases "'ne time Pass Through Cbati'c" that 
will "peemmnennlycorm:t the problem" llppCar to be misJcadioi- The surc.1wJe the utility attempted 
to~ was for worlc done to ooe lift swlon. It would not ba\--c made the utility fiD&IlCially 
or physically viable. After the utility wu forced to n:fund tbc swdwge, the utility swed to sWT 
that it wu cootinuing to opemc at a loss and wu Wlllblc to make its mortgage payments. StatT 

ACK suggested tbc utility apply for a staff asslsu: I rate case to remedy tbc situation, which it did on 
__ ....,..,October 22, 1998. 

AFA 
APP EASTERN UFT STADON R!.I!CIR!C METER • Staff bas acknowledged. lhrougb its 
CAF invc:sUaatlon, thnt the castcm lift IIAtlon clcctrlc meter is shared wilt. at least ono other non·utilit)'lw IHi ,, 

UKr. For the rccommcndatiou, the sta1T cn&U-r bas calculal.cd 111 cstiDUited utility usaae for the'- ~ ;;" 
CMU ---caslem lift swlon electtic meter, and ltlffbas included lhat amoWlt in wastewater opcr~tion and._ 
CTR ~n~intcnAnec cxpenxs. The staff engineer Is a1ao rccollliiiClding to the Commission thAt the utllity-
EAG be ordered 10 remove aU non-utili!)' reWed 111m from !be~ lift swlon elcccric meter within cp -, 
LEG - -90daysofthcda1eofl!l:Commi£slon0rder. ~ :::: :; .. 
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As fat as the water llld JeWtt eoonecliOM, the utility paid to run the lines to 1M! mobile bome5. 
The usage of the water and sewage for the mobile homes Is paid for by the cUSIOmers of record. 

The approximately .8 mllc force main which was IIISIAiled in laiC: 1997 was paid for by the 
utility, a'nd is included In the utility's nne base. Questious as 10 the actual installation of the line, 
and its very exiSienM, were raised by some customers at the CUSIOmcr meeting. To verify the 
existence of the line, a SlafT cnaineer. alona with the utility manager, dug holes along the line to 
show the •ztillty customer who made the allegJ11ons that the force main was octually Installed. 

VACANT LOTS ·The utility recorded wattt revenues of $52,199 and wastewater revenues 
of$58,370 during the test period. 'Ibe:tc amounts dld not include base facility cllArge3 on VGC411tlou 
which are conneclted In the mobile home park. Onler No. 18624, Wued Janll8l)l4, 1988, stated: 
"The Oflice o.CPubllc Counsel bas asked that this Order cxpR:SSiy confirm thai,'-' lndlcaled during 
ourcoasidcra1ion of this mauc at e.genda conf=nce, the patic oWDeT lha.ll bear the ccm of the base 
facility chazies essocinted with all v.cant lots that may be connected to the ays~em. In any cveot, 
we confirm that sucll chazies will not be bomc by the seneraJ body of rutepayers. This bas been 
accompl~ !DJ the Commission's design of rates approved In this order, so o.s to eMJn: that 
vacancy costS vc charged 10 the paric owoct, ruther than the utility." 

Because mhe number ofv.cant lots was in question, Commission Sl4!f conducted a physicol 
count of the YIUCIIIlt lots with the utility manager prcseot. A total of 283 coMCCtcd lots were 
counted. Stalf audl1011 supplied a billing analysis for 1997 which showed lUll average of 228 
customers for 1997. Staff imputed water revenues of$7,418, and wastewater revenues o"$7,082, 
which illeludod !base facility c:barges for 55 additional connected vacant lou for the test )'Qt to 
insure vacant loc collllCC1ions would be paid for by thc parlc owner. Staff recommeoded test ycnr 
water revenue of$59,617 and ies1 year wastewater revenue of S6S ,4 52. 

CUSIQMER DEPOSITS • l.C the Commission approves staff's recommendAtion to initio.te 
customer deposits, it docs not mean that all c:uslomcrs would have 10 put-up a customer deposiL 
Pu111W1t to Rule 2S·30.31l(S), Florida Admlniantive Code, if a customer Jms established o 
satiW.ctoty payment record, and has had continuous service for a period of23 montlu, the deposit 
Wll be refimded.. Therefore, for those cuswmers wbo meet this requiremeot, the utility should not 
charge any additional deposit. Rule 25·30.31 1, Florida A.:mlnistrutivc Code is dl03ignod to allow 
the utility to require a deposit of ocw cll510merS. It also allows the utility to I'Cquire a new or 
additional deposit fiom cxiJring CIBtomct1 when it was previously waived, as in the case of Bayside. 
Thls new or additional deposit would occur if the utility lw experienced payment problems with 
a customer. There are a number c! requimnmts the utility must fulfill if it requires an existing 
customer to pul.-up 1 deposit. For your information, I have enclosed 1 copy of Rule 25-30.311, 
Florida Adminillirativc Code, which outlines the customer deposit procedures. 

MAINTAJN!NO UTUJTy R£CORPS IN ACC,)RDANCE WITH UJE NARUC SYSTEM 
OFAcx::otMfS • During the test year, the utility did not mainl.llin iu books in accordan<:c with the 
1984 NARUC uniform S)'Jleot of accounts. This is the same w:c:ounting systern tluu the utility was 



Mr. Tarver A. Kitebtns, President 
Page l 
Ausust 20, 19911 

required 14 111e a&rtbe 1918 r11e c:u and the utility wu •llowed an expense 10 compldc it The 
credibility of the Ulillty's records llld .oob iJ always examined "'ben lla1T audilors and enainecrs 
tomplc:tc tbclr llllllysb of lhc utility. If eiTOrs or omiasions arc found, a:!justmenl.l arc made 10 the 
utility's booll.l and records in lbe lla1J' audit Staff~ the recommended rateS on lhc stalT audh 
of tbc utility' a books and records. 

DF.SIBUC110N QF U1lLIJ)' RECORPS • Stafi'audliOrs cliseovetcd that all utllity records 
prior tC\ November 199S wall dcslro~ by Hurricaac Opal and tbc Commission was not notified. 
Staff dld Include a "sbow came" laue in its n:c:ommc:od.ati to the Commialon. How~vcr, lla1T 
believes thala sbow-JI1XCedina in thiJ cue iJ not wamntcd md should not be Initiated Dl this 
time. While it is INC llllllhc utility did not notlfY tbc Commialon of the loss of itJ books and 
record~ within 90 days, it was due 10 the lltiOUilt of dcstnactioo eaUJed by Hurricaac Opal. The 
Ulility'·.offiee wu flooded by altwaterduc 10 the force oftbc bunieane, and all utllityclTOflS a&t 
tbc burricaac were prcd 10 restorina utl.llty operations. 

RWJl,S BEQULADONS AND ORDERS QF DfB CQMM}SS!QN ·lu mentioned above, 
stalfdid include a show c:auJC action apinst tbc utility in 1ssuc No. 16 of stall's reconunendalion, 
but l1lCOIIliDCildo not finina the Ulility at tbls time. Ho~,llaff did recommend In the wn.c issue 
that the Ulillty be placed on a11'10Ditor IWUS, and that staff auditors l'CI'Vicw the utility's boolu 1111d 
records within l l montbl 10 verilY the utility 11 followina the 1996 N81ionaJ A.uoclotl~!! of 
Regulatory Utility Commialoners (NARUC) System of AccountJ. 

RATE CASE EXfENSE • The lla1J' assisted l'llc cue proccu was developed by tbc FloridA 
I.csiJianu'c to assist c:ustomcn of small Wiler and wastcWiler ~ IUC.b u Bayside. Instead 
of the ulility bavioa to retain owide alCOIIIlLIDU and a1Jinecn to proc:cs1 a l'llC c:asc, Florida Public 
Service ('oolm!nion (PSC) lll1r do tbc wort IDd normally aves CUS10IIlCt'l thousandJ of dollars In 
costs which would have been piiSied oo to customets of the utility tluouah 1'1ltes. The only l'llC cue 
I:Xpeosc for tbiJ sll.lfassistcd nue cue Ia a filina fee ofSI.OOO per system which we amorti.z.c over 
4 )Uri and ioehadc in the utility'S I'IMllUC RquircmcnL 

ThcfOllowinatwo itcmlaruos\\.'aSto)'OUI'e-mail of Auaust 17, 199810 Mr. Marshall Willis: 

ABANDONED PUNT· The S41.2SO fi&~W on Pqc F-4 oftbc utility' a 19'97 annUAl report 
repraents tho loss on wutcwater plant whlch wu abandoned wbeo the utlllty interCOnnected with 
the City of PIUWIIa City Beach. The utUhy bu been Clln)'iog th.k IIIDOunt on il.l books, but bu 1101 
been earning o nne of return on It, doee It wu not Included in tho last rstc cue. Issue No. 3 of 
statra recommendation diV'tmr the interCOnnection and tbc loss experienced by retlrina the 
wutcwater plant early. 

l!NACCQUNTED FOR WATER • The lll1r cnginccr bu rcviClml tho 111110un1 of water 
purchued ~the amount of water sold,IDd dc:termiocd tbc Ulillty bu an unacccp~Ablc 11110unt 
of unaccounted-for wm:r. Historieally, an unaccounted for wa:.cr pen:cniii&C of 10% hu been 
IICCCpCable to the PSC. Bl}'lidc'a WliCCOuotcd (or watcr cxeeo. '• I 0% by 435,000 pi Ions per year. 
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Nonnnlly, staff would make adjustments to electric power and chemical experue for WliiCGOunted 
for water. In this case, S.yside is a rescUer which does not pwnp or chemically treat i&s water. M 
dlscuSitd in Issue Nos. 1, and 7 of Slaff's reeommeodation, an ldjustment of S63S (43S,OOO plloru 
x S 1.46/1,000 p1loos cost) wu made to pwclWcd water to reflect the unaccowucd for water. 

A n:c:omm:eodation to the Commission was filed today for considemtion by Commissioners 
at tbe Scptembcli I, 1998 Agenda Conference. You arc welcome to attend tbe Agenda Conf=ce 
and relay your concems to the Commissioners. Once the Commissionen vote on Slafl's 
n:c:omn.-.:ndation 11 Agenda, a Proposed A&en<:Y Action (PM) Order will be pre:pnn:d and IS$\ICd 
within 2•Jdays. AnypiwJ!rttj.llyoffoctcd putymay protest Ibis PAA Order within a 20 day protest 
period after the Order issued. IItberc is no protest oftliC PM Order, the Order bccxnncs final. 

lC you have 111y funbcr quegions, or ir ~ ~ bo of My !l!l1ber $CTVI~, p!~ 1.\on '! b~tate 
to contaCt Mr. Troy !WidaU (8S0)413-<i934, or myself at (BS0)413-<i974. 11utnlc You. 

RC 

Sinc:erely, 

<.~ . .J, Ce ·,....,~~ 
Robctt J. Ca!ey 
Professional Accountant Special 1st 

cc: Division of Water and Wa.stewater (Hill, Willis, Rende I~ Crouch, T. Davis) 
Divi.sion ofLegaJ Services (Fleming. Jaeger) 
Division of Records and Rtporting (97140 1-WS) 
Ba~idc Homeowners Asseclation (Wiwton, Pattillo) 



FILE 
RE: DOCKET NO. 971401-WS 

AUGUST 97, PER ITS OWN ETIER, TilE UTILITY NEEDED A ONE 
TIME PASS TIIROUOH ClL ilOE OF 16.16, BASED ON 228 
CUSTOMERS, TIDS COMES TO $3,684.48. 
IF TinS WAS ALL 1HAT WAS NEEDED IN AUGUST OF 1997, TO FIX 
FINANCIAL PROBLEMS, WHY IS SO MUCH MORE NEEDED NOW? 

PAGE 14. liT PAMGMPR 

TilE THIRD (EASTERN) LIFT STATION ORA WS POWER TIIROUOH 
A METER tliAT IS COMMON WITH AT LEAST ONE OTHER USER( S 
C/.MPING 1RAILERS) AND I MOBILE HOME. 

YOUR REPORT ACKNOWLEDGES THAT ELECTRICTY WAS BEING 
DfVERTED TO OTHER PARTIES FOR THEIR OWN USE, THAT WAS 
CHARGED TO US, TiiE CUSTOMERS OF THE UTILITY. WHAT WAS 
THE lRUE READING OF TinS ME I E.R.? 

WHO PAID TO RUN WATER AND SEWER CONNECTIONS TO 
THESE TRAILERS? WHO PAID FOR THE WATER AND SEWAGE 
USE OF TIIESE TRAILERS ?. 

WHO PAID FOR THE EXPANSION LINES 1HA T WERE RUN FOR 
APPROXIMATELY .8 OF A M1LE FROM THE WEST END OF BIG 
DADDY EASTWARD TO THE UN·PLA TED AREA WHERE THESE 
CAMPERS ARE LOCATED? 

PAGE 21 I fARAGBAPH 3-

DURING THE TEST YEAR. BAYSIDE PROVIDED SERVICE TO 
APPROX. 218 RESIDENTIAL AND 11 CAMPERS. 

DID BAYSIDE MOBILE HOME PARK PAY THE BASE FAC1UTY 
RATE OF ALL THE EMPTY LOTS TO THE L IIUTY? 

PAGE26LASIPA8AGBAPH 

THE UTILITY HAS EXPERIENCED A H!OH AMOUNT OF BAD DEBT 



EXPENSE OVER THE PAST FEW YEARS, LAROLEY DUE TO LOSS 
OF CUSTOMERS 'FROM HtJR:·ICANE OPAL AND ITS TRANSIENT 
CUSTOMER BASE. STAFF IS tECOMMENDING THE l.Jl1LI1Y 
INITIATE A CUSTOMER DEP~SIT PROVISION IN ITS TARIFF TO 
REDUCE THE AMOUNT OF BAD DEBT EXPENSE':"IF THE UTILITY 
CHOSE TO HAVE A LOWER THAN NEEDED DEPOSIT POLICY, 
WHY ARE THE CUSTOMERS PENALIZED BY TinS BAD 
MANAGEMENT DECISION? 

M.Qc 32 ISSUE 16 

STAFF ANALYSIS: DURING THE TEST YEAR THE UTILn IES 
BOOKS WERE NOT MAINTAINED IN CONFORMITY WITH THE 
UAOAAS REQUIRED BY THE ORDER ISSUED IN 1988. 

ON PAGE 10, LAST PARAGRAPH OF THE ORIGINAL ORDER, THE 
UTU.ITY WAc; ALLOWED AN EXPENSE TO SET UP ITS BOOKS IN 
COMPUANCE WITH COMMISSION REQUIREMENTS. 

PAGE 32, OF THE CURRENT RATE CASE ANALYSIS , STATES 
TIIAT FOR THE 1m TEST YEAR, THE UTILITY DID Nqf 
MAINTAIN ITS BOOKS CONSIST ANT WITH THE PRIOR 1984 
NARU8 SYSTEM OF ACCOUNTS. WAS TinS 'mE SAME SYSTEM 
TIIA T IT WAS OIVEN AN EXPENSE ALLOWANCE FOR IN 1988? 
IF THE UTILITY DID NOT MAINTAIN THESE BOOKS IN THE 
PROPER SYSTEM OF ACCOUNTS, WHAT CREDffiiLITY DO THESE 
BOOKS HAVE AND HOW COULD YOU USE THEM TO DETERMINE 
NEW RATES? 

PAGE 33. PABAGMPB 4 

PARAGRAPH 4 STATES: THE UTILITY SHALL PROVIDE 
REASONABLE PROTECTION FOR RECORDS SUBJECT TO THE 
REGULATIONS IN TinS PART FROM DAMAGES BY FIRE AND 
fLOODS AND OlliER HAZARDS. ISN'T A HURRICANE A 
HAZZARD? 



PABAGMPH 17 PAGE 33 

SHOULD TiiE UTll.fiY BE FD liD FOR VIOLATIONS OF RULE 25-
30.110(1) (A), FLORIDA ADMlRS1RATIVE CODE, FOR 
DESTRUCTION OF UTILITY RECORDS AND FAILURE TO NOTIFY 
TW: COMMISSION OF SUCH WITHIN 90 DAYS? 

OUESIIQN: 

WHY NOrm 

ALL r.rrn.rry RECORDS PRIOR TO NOVEMBER 199S WERE 
DESl ROVED BY HURRICANE OPAL AND Tim COMMISSION WAS 
NOT NO IIFUID. Tim UTll.ITY'S OFFICE WAS FLOODED HY 
SALTWATER DUE TO Tim FORCE OF Tim HURRICANE. ALL 
UTll.ITY EFFORTS AFTER Tim HURRICANE WERE GEARED TO 
RESTORING UTILITY OPERATIONS. BECAUSE OF Tim 
EXTRAORDINARY CIRCUMSTANCES AND DESTRUCTIVE FORCE 
OF THIS HURRICANE, 1HE UTU.l'IY SHOULD NOT BE FINED FOR 
F AlLURE TO l.JOTIFY TilE COMMISSION OF THE DESTRUCTION 
OF UTILITY RECORDS. 

OUESQONT 

AS PER YOUR REPORTS THIS UTILITY HAS VIOLA TED V ARJOUS 
RULES REGULATIONS AND ORDERS SOME APPARANTL Y FOR AS 
LONG AS 10 YEARS. IN THAT YOU CHOOSE NOT TO IMPOSE ANY 
PUNITIVE MEASURES ON THIS UTU.ITY, HOW THEN WILL THEY 
BE CAUSED TO ACT IN ACCORDANCE WITH SAID RULES AND 
REGULATIONS? 

IN AS MUCH AS THE COMMISSION BAS BEEN INVOLVED IN 
THIS CASE SINCE LAST QC110BER 1997. WRO IS BEARING THE 
EXPENSE OF THIS RATE CASE? 

WEAR£; 



·. 

TARVER KIICHENS.PRMJDENT BAYSIDE HQMEOWNEIUJ 
ASSOC. 

DM WHARTON· HQMIO\\'!ii.B 

BOBBY PATIJLLO. HOMEQWNER 
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···-····-- -- -----------------·-··············-------------·······-
---···----

rro.: LllltiAINP • SH1'P {linda i.npae.beaclMia . nat I 
T01 Karaball llilUa 
Subjec t • fwd1 AHSIID TO BCidiOMIIDI QUUTtONI. 

•••HO'I"C-•••••••••••-•••I/17/•1••2 a4tpa.••• ••••••••••••••••.w•••••••••••••••••• 

Raturn-P"ath• clindaift~acbaa .oet> 

Received• froa vave.baaebea .oet (12 . f .7' tOI 

by ..aU.paC . It.at•.fl . ua IC:unneatl·l rP • • lOA.1000UII 

tor cMNtLLI&ePSC.ITATI. IL.UI• l Mon, 17 AUQ 1'11 l4 o 4~o 4 3 · 0400 

Received , froa lingag • .beaclMia .oet lpla04 • .beacb .. . net (U , , ,7C. U II 

by vave .beacbaa.net (9.1.5/I . I . S) vith ISHTP id nAAl i i'G 

for cHIIILLt&eHC . ~TII.PL.UI• l Non , 17 Aug Uti ll o51o05 ·0500 ICDTl 

Heaaaga· lDo dSDI7BlD. A4CA531re.beaoh ... net• 

Date• HoD, 17~1,,1 1la4, oJl · 0500 

rro., liftdain achea.net 
X·Heilara No& lla t . o~ (en) (Wints , t l 

KIKB-Varaiono 1 . 0 
TO t HIULLl&ePSC. SV.TB. f'L .OS 
Bubject a AHSWD TO IIOtiiEC*~ QUUTIOIU . 

X-Pr iorltya l IHoraal) 
Content· Type• t•~/plaiD, ebareet•ua· aecii 

Content-Tnnafe• · lnco4ing• 7bit 

mr villia, vith the aoth ot auguat faa t approaching, ve , t he ~o ovner• 

u a..e, vu. ~iDg if our pnviou.aly vritten quaatiONI would be 

aruoverad pdor to you .alcing your rec-ndatiOfll to the -i .. ion. In 

&ddic.ion, ve have two other quutiona to aW.it for your condderat i on• 

":g:n~ of bayaida ut1lit1aa 1ft7 annual report ahova under aaaata , 

• .cS plant• 4U.250, tbe . ... Ugu.ra vaa ahovn Co r tM previoua 

year. doee tbia relate to the lUI orig1nal order that above on ~~~· 7. 

laat paragraph, • tbe ••-r tna~c. plant vUl be retind vith an 

~•tiaated aalvaga value o 12500.00 . alto page v - • of t he annual report 

~~total water purcbaaed of 11,511, 000 gallOfla and 11,717,000 gallona 

aold t o cuato.ara . vbera ~d thi other 1, 717,000 gallon• go? if thla la 

att ri.but.cl t o l•aka9•· iA u . n an acceptable lo .. of proiluc:t rat io7 va 

vould apprec iate it if yo1.1 would anaver t he .. 2 and t he other quutione 

given to you at t:lla c:uat..ar -ti ag i o vridag, befo re tbe bearll\9 on 

aept ember 1, ltte . thank you, ji• wharton , tarver ki tchen, bob pattillo. 
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For )'OUt c:onvcnieoce, I am enc:losina another copy of the: August 20th lena. If you h4vc: any 

questioM aft.cr readina the Idler or ~on. please don't hesitate 10 contact Mr. Troy 

Rendell (850) 413-6934,.or Bob Casey at (850) 413~974. Thank You. 

BL:t: 

SIDCerc:ly, 

v~ 
biJIIowc 
Assistant Director 

cc: Division ofW&Jer aod Wastewalu (Hill, Willis, Rendell , Crouch. Caxy, T. Davis. Roland) 

Division ofl.cpJ Savicc:s (Flemina, JICS'fl') 

Divitioo of Records and Reporting (97140l·WS) 

• • .. 
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._ BAYSIDE untJ1lES 

BAYSIDE 
HOMEOWNERS 
ASSOCIATION 

o .. _ .. o, ... 

• Cow 1st ·~ WUJS. WE SENT /IH E MAIL 2 l:li.YS /140, /IHO H.O.VE NOT HEARD 
AHYTMING. HERE IS A OCS"'f OF THEE MAIL ur:TTER. TI-£RE ARE. ONlY 10 o.t.YS fi6'0RE 
THE NeXT HEMING, ANO'Mi REAI..LV NEED~ TO "THE OUIUmON8 WE SIJeMITTEOt 
ON JULY 20, 1M. ANO ~ 2 AOOfTlOI'W. QUE8TlONS ON THe E WJL Tl-WI< YOU FOR. 
YOUR HElP. TARVER I<JT'C:HeNS. 80!J PATTILLO. JIM ~ ALL ~VE lHEIR NNAES 
N#O ACORES8ES TO RECEI\Il! ll£ ANSWERS. 
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II l!OUST 17, I 991 

IU!: BA YSIDS UTIUTle& RA T8 CASJI DOCXET I 971 •I· WB 

DEAR MR. WlWS, 

WITH THE 20'"" OF AUOUSTFAST API'ROI\ClJJNO, WS (nil! HOMEOWNDS ASSOC.) 

WERl! WOSOSRINO II' OUlt I'REVIO\JSL Y W111TTUN QllliSTlONS WOULD 8£ ANSWEAED 

PRJOR TO YOU MAJ<JNO YOUR RECCOMI!NDATIONS TO THE COMMISSION. 

J)lll(){)mON. WE HAVE TWO OTHER QUru.IIONSTOSUBMITTOR YOURCONSIDERATIONt 

P A a£ f-4 OF llA Yo'1 DE unt.ITIES 1997 A NN\JAL R.El'OJU SHOWS UHDE~ AsseTS, 

"ABANDONED PLANT',~ I ,2$0 , THE SAM£ FIOUIU! WAS SIIOWN FOR THE PIU!VIOUS YEAR. 

DOES THIS RELA'rl! TO TFf'E 19UOIU0J)IAL ORDF.R niAT SHOWS ON PAOB 7, LAST 

PARAGRAPH. "THE SEWAOE TRPJ\ TMRNT rLANT WILL 811 RF.llltED WTI'H AN ESTIMATED 

SAL VAOE VALUE OJI S'l500.oo? 

ALSO, PAOE W-4 OF'I'HE ANNUAL IU!PO~T SHOWS TOTAL "A ·n:a PURCHAS£0 Of 

13,315,000 OALLONS, AND 11,137,000 OAU.ONS SOLO TO CUSTOMERS. WHBRB DID THE 

OTHER 1,787,0000ALLONSOO? 1Fm.9 ISATTRIBUTEDTOLI!AKAOB.lS ll~AN 

ACI!PTABI..E LOSS OP PRODUCT ltA'T101 

PLEASE REPLYIII 

SINCER£1.Y 

lAMESA. WHARTON 

BOIIBYI'Amt.LO 

TARVER KJTCHE'NS 

IEAAYAUsnN 
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