
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

I n re : Request by BellSouth 
Telecommunications , Inc . for 
approval of interconnection , 
unbundling and resale agreement 
with Dakota Services , Limited 

pursuant to Sections 251 , 252 , 
and 271 of the 
T~lecommunications Act of 1996. 
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The following Commissioners participated in the disposition of 

this matter : 

JULIA L . JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F . CLARK 

JOE GARCIA 
E . LEON JACOBS , JR . 

ORDER APPROVING RESALE . INTERCONNECTION . 
AND UNBUNDLING AGREEMENT 

BY THE COMMISSION : 

On May 7 , 19q8 , BellSouth Telecommunications , Inc . (BellSouthl 

and Dakota Services , Limited (Dakota) filed a request for approval 

of an resale , i n terconnection , and unbundling agreement under the 

Telecommunications Act of 1996, 47 U. S . C . §252(e) of the 

Telecommunicat ions Act of 1996 (the Act) . The agreement is 

attached to this Order as Attachment A and incorporated by 

reference herein . 

Both the Act and Chapter 364 , Florida Statutes , encourage 

parties to enter into 'negotiated agreements to br1ng about local 

0xchange competition as quickly as possible . Under the 

requirements of 47 U. S . C . § 252(e), negotiated agreements must be 

submitted to the state commission for approval . Section 252(e) (4) 

requires the state to reject or approve the agreement within 90 

days after submission or it shall be deemed approved. 
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This agreement covers a 2 - year period and governs the 

relationship between the companies regarding local interconnection 

and the exchange of traffic pursuant to 47 U. S . C . § 251 . Under 47 

U. S . C. § 252(a) (1) , the agreement shall include a detailed schedule 

of itemized charges for interconnection and each service or nPtwork 

element included in the agreement. 

Upon review of the proposed agreement , we find that it 

complies with the Telecommunications Act of 1996 ; thus, we hereby 

approve it . Bel1South and Dakota must file any supplement.:> or 

modifications to their agreement with the Commission for review 

under the provisions of 47 U. S . C . § 252(e) . We note that approval 

of this agreement does not constitute a determination that 

BellSouth has met the requirements of Section 271 of the 

Telecorr.munications Act . We note that Dakota does net currently 

hold a florida certif1cate to prov1de alternative local exchange 

telecommunications service , and therefore , it cannot provide 

alternative local exchange telecommunications services under this 

agreement until it obtains a certificate . 

Based on the foregoing , it is 

ORDERED by Lhe tlor 1da Public Service Comm1ss 1on t haL •_he 

resale , interconnection, and unbundling agreement between BellSouth 

Telecommunications , Inc . and Dakota Services , Limited, as ~~t forth 

in Attachmen t A a nd incorporated by reference in this Order , is 

hereby approved . It is further 

ORDERED that any supplements or modifications to this 

agreement must be filed with the Commission for review under the 

provisions of 47 U. S . C. § 252(e) . It is further 

ORDERED that Da~ota Services , L1mited shall not provide 

alterna t i ve local exchange telecommunications services OR land-line 

services under this agreement until it obtains a certificate to 

provide al t e r native local exchange telecommunications services from 

this Commission . It is further 
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ORDERED that this docket shall be closed . 

By ORDER of the Florida Public Service Commission this 25th 

day of August , ~· 

(SEAL) 

CF 

BLANCA S . BAY6, Director 
Division of Records and Reporting 

Kay Flynn, Ch1.e 
Bureau of Records 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 

120 . 569 (1) , Florida Statutes, to notify part1.es of any 

administrative hearing or judicial review of Commission 0rders that 

is available under Sections 120 . 57 or 120 . 68 , Florida Statutes , as 

well as the procedures and time limits that apply . This notice 

should not be construed to mean all requests for an administrative 

hearing or judicial review will be granted or result in the relief 

sought . 

Any party adverse!y affected by the Commission ' s final action 

in this matter may request: 1) reconsideration of the decision by 

filing a motion for reconsideratio n with the Director, Division of 

Records and Reporting , 2 54 0 Shumard Oak Boulevard , Tallahassee , 

Florida 32399- 0850 , within fifteen ( 15) days of the issuance of 

this order in the form prescribed by Rule 25-22.060, Flonda 

Administrative Code; or 2) judicial review in Federal dis t net 

court pursuant to the Federal Telecommunications Act of 1996 , 47 

U . S . C . § 2 52 (e) ( 6) . 
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INTERCONNECTION AGREEMENT 
BETWEEN BELLSOVTH TELECOMMUNICATIONS INC. 

AND DAKOTA SERVICES, LIMITED 
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AGREEMENT 

Genertl Terms l nd Condrtlona • Pen A 
PIQI 1 

THIS AGREEMENT IS made by and between BeiiSout.h Telecommunications. 
Inc . (" BeiiSouth"). a Georg1a corporation, and Dakota Serv1ces. L1m1ted, ("Dakota"), a 
W1sconsin corporation, and shall be deemed effective as of Aprtl 8, 1998 Th1s 
agreement may refer to e1ther BeiiSouth or Dakota or both as a "Party' or "Part1es • 

WITNESSETH 

WHEREAS, BeiiSouth 1s a local exchange telecommun1cat1ons company 
authonzed to prov1de telecommuntcat1ons serv1ces 1n the states of Alabama, Flonda. 
Georg1a. Kentucky, Louts1ana. MiSSISSIPPI. North Carolina. South Carolina. and 
Tennessee, and 

WHEREAS. Dakota IS an altemattve local excnange telecommun1cattons 
company ("CLEC") authonzed to prov1de telecommunications serv1ces 1n the states of 
Alabama. Flonda. Georg1a, Kentucky, LoUISiana. M1SS1ssipp1, North Carolina, South 
Carolina. and Tennessee, and 

WHEREAS, the Parties w1sh to Interconnect thetr fac1llt1es. purchase unbundled 
elements. and exchange traffic specifically for the purposes of fulfilling thetr obligations 
pursuant to sect1ons 251 and 252 of the Telecommun1cattons Act of 1996 ("the Act") 

NOW THEREFORE. 1n cons1derat1on of the mutual agreements conta1ned 
here1n. BeiiSouth and Dakota agree as follows: 

1. Purpo" 

The Part1es agree that the rates, terms and conditions conta1ned w1thin 
th1s Agreement, including all Attachments, comply and conform with each 
Parties' obligations under sections 251 and 252 of the Act. The access 
and interconnection obligattona conta1ned herein enable Dakota to 
provide competing telephone exchange service to re11dent1al and 
business aubscnbers Within the temtory of BeiiSouth. The Parties agree 
that Dako~ will not be con11dered to have offered interconnection 1n any 
state Within BeiiSouth's reg1on until such t1me as 1t has ordered 
Interconnection faolities for the purposes of prov1d1ng bu11neas and/or 
res1dent1al local exchange serv1ce to CliStomers 

2/1/98 
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2. Term of the Agreement 

General Terms and Cond•llons • Pan A 
Page 2 

2 1 The term of th1s Agreement shall be two years, beg1nn1ng Apnl 8, 1 998 

2 2 The Part1es agree that by no later than one hundred and e1ghty ( 1 80) 

days pnor to the exp1rat1on of th1s Agreement. they shall commence 

negotiations w1th regard to the terms. cond1t1ons and pnces of local 

Interconnection to be effective beg1nn1ng on the expiration date of th1s 

Agreement ("Subsequent Agreement" ). The Part11s further agree that any 

such Subsequent Agreement shall be for a term of no less than two (2) 

years unless the Part1es agree otherw1se 

2 3 If. w1th1n one hundred and th1rty-five ( 1 35) days of commenong the 

negot1at1on referred to 1n Sect1on 2 2. above, the Part1es are unable to 

satlsfactonly negot1ate new local mterconnect1on terms. cond1t1ons and 

pnces. e1ther Party may pet1t1on the Comm1ss1on to establish appropnate 

local 1nterconnect1on arrangements pursuant to 47 USC 252 The 

Part1es agree that. 1n such event. they shall encourage the CommiSSIOn to 

1ssue 1ts order regard1ng the appropnate local mterconnect1on 

arrangements no later than the exp~rat1on date of th1s Agreement. The 

Part1es further agree that an the event the Comm1ss1on does not 1ssue 1ts 

order pnor to the exp~rat1on date of th1s Agreement. or 1f the Part1es 
cont1nue beyond the exp1rat1on date of thiS Agreement to negot1ate the 

local 1nterconnect1on arrangements w1thout Comm1Ss1on 1ntervent1on. the 
terms, cond1tlons and pnces ultimately ordered by the CommiSSIOn. or 

negotiated by the Parties, Will be effective retroact1ve to the day follow1ng 

the exp1rat1on date of th1s Agreement. Unt1l the Subsequent Agreement 

becomes effect1ve, the Parties shall cont1nue to exchange traffic pursuant 

to the terms and cond1t1ons of th1s Agreement. 

3. Ordertna Proeedur!l 

3 1 Detailed procedures for ordenng and proviSIOning BeiiSouth serv1ces are 

set forth in BeiiSouth's Locallnterconnect1on and Fac1lity Based Ordenng 

Guide and Resale Ordenng Guide, as appropriate. 

3 2 BtiiSouth haa developed electron1c systems fot plaong most resale and 

some UNE orders. BeiiSouth has also developed electronic systems for 

accessing data needed to place orders mcluding valid address, ava1lable 

serv1ces and features, available telephone numbers. due date estimation 

on pre-order and calculation on firm order, and customer serv1c:. records 

where applicable Charge fot Operattonal Support Systems (OSS) shall 

be as set forth 1n th1s agreement. 

2/1198 
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The services and service provisioning that BeiiSouth provides Dakota for 
resale will be at least equal in quality to that provided to BeiiSouth. or any 
BeiiSouth subsidiary, aftlliate or end user. In connection with resale, 
BeiiSouth will provide Dakota with pre-ordering, ordering, maintenance 
and trouble reporting, and daily usage data functionality that will enable 
Dakota to orovide equivalent levels of customer service to their local 
exchange customers as BeiiSouth provides to its own end users. 
BeiiSouth shall also provide Dakota with unbundled networt( elements. 
and access to those elements, that is at least equal in quality to that which 
BeHSouth provides BeiiSouth. or any BeiiSouth subsidiary, affiliate or 
other CLEC. BeiiSouth will provide number portability to Dakota and their 
customers with minimum impairment of functionality, quality, reliability and 
convenience. 

White PaQ!! UatJnaa 

BeiiSouth shall provide Dakota and thelr customers access to white pages 
directory listings under the following terms: 

5.1 Listings. BeiiSouth or its agent will include Dakota residential and 
business customer listings in the appropriate White Pages (residential and 
business) or alphabetical directories. Directory listings will make no 
distinction between Dakota and BeiiSouth subscribers. 

5.2 Rates. Subscriber primary listing information in the White Pages shall be 
provided at no charge to Dakota or its subscribers provided that Dakota 
provides subiCiiber listing Information to BeiiSouth at no charge. 

5.3 Procedur• for Submitting Dakota Subscriber Information. BeiiSouth will 
provide to Dakota a ma'gnetlc tapa or computer disk containing the proper 
format for submitting subiCtibar listings. Dakota will be required to 
provide BaUSouth with directory listings and daily updates to thoM 
listlnga,lndudlng new. changed, and deleted listings, in an Industry
aCcepted fonnal These procedures are detailed In BeiiSouth's Local 
Interconnection and Facility Based Ordering Guide. 

5.4 Unlisted SubiCiibers. Dakota will be required to provide to BeiiSouth the 
names, addreues and telephone numbers of all Dakota customers that 
wish to be omitted from directories. 

5.5 Inclusion of Dakota Customers in Directory Assistance Database. 
BeiiSouth will include and mamtain Dakota subiCtiber listings in 

2/1/98 
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BeiiSouth's directory assistance databases at no charge. BeiiSouth and 
Dakota will formulate appropnate procedures regarding lead time. 
timeliness, format and content of listing information. 

5.6 Listing Information Confidentiality. BeiiSouth will accord Dakota's 
direct.ory listing information the same level of confidentiality that BeiiSvu'th 
accords its own directory listing information, and BeiiSouth shall limit 
access to Dakota's customer proprietary confidential directory information 
to those BeiiSouth employees who are involved in the preparation of 
listings. 

5.7 Optional Listings. Additional listings and optionallistlngs will be offered by 
BeiiSouth at tariffed ratH as set forth in the General Subscriber Serv1ces 
Tariff. 

5.8 Delivery. BeiiSouth or its agent shall deliver White Pages directories to 
Dakota subscribers at no charge. 

6. Bona Fide Request Proce .. for Further Unbundling 

BeiiSouth shall, upon request of Dakota. provide to Dakota access to its 
unbundled elements at any technically feasible point for the provision of 
Dakota's telecommunications service where such access is necessar:y 
and failure to provide access would impair the ability of Dakota to prov1de 
services that It seeks to offer. Any request by Dekotl for eccesa to an 
unbundled element that is not already available shall be treated as an 
unbundled element Bona Fide Request. and shall be submitted to 
BeiiSouth pursuant to the Bona Fide Request process set forth in 
Attachment 9. 

7. Uablltty and lndemntflcatJon 
I 

7.1 BeliSouth Ulblllty. BeiiSouth shall take financial responsibility for its own 
&<:tiona in c:auaing, orb lack of action in preventing, unbillable or 
uncollectible Oakotl revenues. 

7.2 Liability tor Acts or Omissions of Third Parties. Neither BeiiSouth nor 
Dakotl shall be liable for any ad or omission of another 
telecommunications company providing a portion of the services provided 
under this Agreement. 

2/1 /98 
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7.3 Limrtation of Liability. 

General Terms and Cond•t10ns . Pan A 

PaQe s 

7.3. 1 Each Party's liability to the other for any loss. cost. claim, rn1ury or liability 
or expense, including reasonable attorney's fees relating to or arising out 
of any negligent act or om1ssion 1n rts performance of this Agreement 
whether in contract or in tort. shall be limited to a credit for the actual cost 
of the services or functions not performed or improperly performed. 

7.3.2 Limitations in Tariffs. A Par!y may, 1n rts sole discretion. provide rn its 

tariffs and contracts with its Customer and third parties that relate to any 
serv1ce. product or function proVIded or contemplated under this 
Agreement, that to the max1mum extent permitted by Applicable Law. 
such Party shall not be liable to Customer or third Party for (I) any Loss 
relating to or arising out of this Agreement. whether In contract. tort or 
otherwise. that exceeds the amount such party would have charged that 
applicable person for the service. product or function that gave rise to 
such Loss and (il) Consequential Damages. To the extent that a Party 
elects not to place in its tantfs or contracts such limitations of liability, and 
the other Party incurs a Loss as a result thereof. such Party shall 
Indemnify and reimburse the other Party for that portion of the Loss that 
would have been limited had the first Party included In its tariffs and 
contracts the limitations of liability that such other Party included in Its own 
tanffs at the time of such Loss. 

7.3.3 Neither BeiiSouth nor Dakota shell be liable for damages to the other's 
terminal location, POl or other company's customers' premises resulting 
from the furnishing of a service. including, but not limited to, the 
rnstallatlon and removal of equipment or associated Wiring, except to the 
extent caused by a company's negligence or Willful misconduct or by a 
company's failure to proper1y ground a local loop after dlsconnectlon. 

7.3.4 Under no circumstance shall a Party be responsible or liable for Indirect. 
inddentaJ. or consequential damages, including, but not limited to. 
economic lou or lost business or profits, damages auising from the use or 
perlormanc:e of equipment or software. or the loss of use of software or 
equipment, or acceuoriet attached thereto. delay, error. or lou of data. 
In connection with thla limitation of liability, each Party recogniZes that the 
other Party mey, from tlme to tlme, proVIde advice. make 
recommendations, or supply other analyses related to the Services, or 
facilities described In this Agreement. and. while each Party shall use 
diligent efforts in this regard. the Parties acknowledge and agree that this 
limitation of liability shall apply to provision of such advice. 
recommendations. and analyses. 

2/1198 
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7.4 Indemnification for Certa1n Cla1ms. BeiiSoutn and Dakota prov1d1ng 

serv1ces. their affiliates and tnerr parent company. shall be indemnrfied. 

defended and held harmless by each other aga1nst any cla1m, loss or 
damage ansing from the rece1v1ng company's use of the serv1ces prov1ded 
under this Agreement pertain1ng to (1) cla1ms for libel. slander. 1nvasron of 
privacy or copyright Infringement ansang from the content of the receaving 
company's own communications. or (2) any claim, loss or damage 

cla1med by the other company's customer arisang from one company's use 

or reliance on the other company's seMces. actions. duties. or obligations 
ans1~ out of this Agreement. 

7.5 No llabality for CeNin Inaccurate Data. Neither S.IISouth nor Dakota 

assumes any liability for the accuracy of data provided by one Party to the 
other and each Party agrees to Indemnify and hold harmless the other for 
any claim. action. cause of action. damage, or injury that might result from 
the supply of Inaccurate data 1n conjunction with the provisiOn of any 
serv1ce provided pursuant to this Agreement. 

7 6 Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT, NEITHER PARTY MAKES ANY 
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY 
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES. OR 
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES 
DISCLAIM, WITHOUT LIMITATION. ANY WARRANTY OR GUARANTEE 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 
ARISING FROM COURSE OF PERFORMANCE. COURSE OF 
DEALING, OR FROM USAGES OF TRADE. 

8. lntellectuaJ Property RJahta and Indemnification 

8.1 No Ucense. No P8tent. copyright, trademal't( or other proprietary nght is 

licensed, g1'8ntad or otherwise tl'8nsferred by this Agreement. Dakota is 
strlctty prohibited from any use. including but not limited to in sales. in 
marbtlng or edvertlllng of te4eoommunatlona servicel. of any BeiiSouth 
name, setVa mali( or tnldemat1(. 

8.2 Ownership of lntefladulll Property. Any intellectual property which 
original• from or 11 developed by a Party shall remain in the exdusive 
ownership of that Party. Except for a limited llcenM to UN patent• or 
copyrightl to the extant necessary for the Parties to use any facalttles or 
equipment (including software) or to recerve any service solely as 

provided under this Agreement. no license in patent, copyright. trademal't( 
or trade secret. or other proprietary or intellectual property right now or 
hereafter owned, controlled or licensable by a Party. is gl'8nted to the 
other Party or shall be implied or arise by estoppel. It is the respons1bllity 

2/1/98 
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of each Party to ensure at no additional cost to the otNr Party that 11 has 
obtained any necessary licenses 1n relatiOn to Intellectual property of th~rd 
Parties used in its netwol't( that may be required to enable the other Party 

. to use any facilities or equ1pment (including software), to receive any 
service, or to perform its respective obligations under thia Agreement. 

8.3 Indemnification. The Party providing a service pursuant to this Agreement 
w1ll defend the Party receiVIng such servtee or data provided as a result of 
such serv1ce against claims of Infringement arillng solely from the use by 

the receiving Party of such servtee and will indemnify the ...ativing Party 
for any damages awarded based solely on such claims 1n accordance wrtn 
Section 7 of this Agreement. 

8.4 Claim of Infringement In the event that use of any facilities or equipment 

(including software). becomea. or In reasonable judgment of the Party 
who owns the affected netwol't( 11 likely to become. the subject of a claim, 
action. suit, or proceeding based on Intellectual property infringement, 
then said Party shall promptly and at its sole expense. but subJect to the 
limitations of llabelity set forth below: 

8.4.1 modify or replace the applicable facilities or equipment (including 
software) while maintaining form and function, or 

8.4.2 obtain a license sutflcient to allow such use to continue. 

8.4.3 In the event 8 .... 1 or 8.4.2 are commercially unreasonable, then said Party 
may, termin.te. upon reasonable notice. this contract with respect to use 
of, or services provided through use of, the affected facilities or equtpment 
(including software), but solely to the extent required to avoid the 
infringement daim. 

8.5 Exception to Obllg!tiona. Neither Party's obligations under this Section 
shall appty to the extent the infringement is caused by: (I) modiftcation of 
the facilttlee or equipment (including software) by the indemnitee: (II) use 
by the indemnltH of the facilities or equipment (including software) in 
comblndon wtth equipment or fecilltiet (incfudlng software) not provided 
or authorfzed by the indemnitor provided the fecllltiea or equipment 
(Including software) would not be Infringing If used alone: (IH) confonnance 
to speciftcationl of the indemnitH which would neceuanty result in 
Infringement; or (lv) continued use by the indemnitee of the affected 
facllitlea or equipment (including software) after being pieced on notiCe to 
discontinue use aa set forth herein. 

8.6 Exclusive Remedy. The foregoing shall constitute the Parties' sole and 
exdusive remedies and obligations wrtn respect to a third party cla1m of 

2/1/98 
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Intellectual property infnngement ans1ng out of the conduct of bus1ness 

under this agreement 

9. Treatment of Proprietary and Confidential Information 

9.1 Confidential Information. It may be necessary for BeiiSouth and Dal(ota to 
provide each other with certain contldtntlal information. including trade 

secret Information. including but not Hmited to . techniCII and bu11ness 
plans. technicll information, propoaals, speciftcatlons. drewlngs, 
procedures, customer account dlta. call detail records 1nd like 
information (hereinlfter collectively referred to 11 "lnform~tion"). All 
Information shall be in writing or other tangible form lnd cle1rty martted 

with a conftdentlal. pnvate or proprl41tary legend and that tha Information 

will be retumed to the owner within a reasonable time. The lnformabon 
shall not be copied or reproduced in any form. BeiiSouth and Dakota 
shill receive such Information and not disclose such Information. 
BetiSouth and Dakota shall protect the Information recetved from 
distribution. disclosure or dissemination to anyone except employees of 
BeiiSouth and Oako~ with a need to know such Information and which 
employees agree to be bound by the terms of this Section. BeiiSouth and 
Dakota will use the same standard of care to protect lnformabon received 
as they would use to protect their own confidential and proprietary 
lnform~tlon. 

9.2 Exception to Obligation. Notwiths~ndlng the fontgelng, there will be no 
obligation on BeiiSouth or Dakota to protect 1ny portion of the Information 
that is: ( 1) made publldy 1vallable by the owner of the Information or 
lawfully disclosed by 1 Party other than BeiiSouth or Dako~: (2) lawfully 
ob~lned from any source other than the owner of the Information: or (3) 
previously known to the receiving Party without an obligation to keep rt 
confidential. 

211/98 
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Any assignment by either Party to any non-affiliated enttty of any right. 
obligation or duty, or of any other interest hereunder, in whole or in part, 
without the prior written consent of the other Party shall be void. A Party 
may assign this Agreement or any right. obligatlon, duty or other interest 
hereunder to an Affiliate company of the Party without the consent of the 
other Party. All obligations and duties of any Party under this Agreement 
shall be binding on all successors in interest and assigns of such Party. 
No aaaignment of delegation hereof shall relieve the auignor of its 
obligations under thla Agreement In the event that the assignee falls to 
perform such obligations. 

11. ReaolutJon of Dtaputee 

Except as otherwise stated In this Agreement, the Parties agree that if any 
dispute arises as to the interpretation of any provision of this Agreement 
or as to the proper implementation of this Agreement, either Party may 
petition the Commission for a resolution of the dispute. However, each 
Party reserves any rights it may have to seek judicial review of any ruling 
made by the Commission concerning this Agreement. 

12. Llmlt.tlon of UH 

The Parties agree that this Agreement shall not be offered by either Party 
in another jurisdiction as evidence of any concession or as a waiver of any 
position taken by the other Party in that jurisdiction or for any other 
purpose. 

13. Taxa• 

13.1 Definition. For purpolft of thi1 Section, the terms "taxes" and "fees" shall 
include but not limited to federal, SUite or local sales, use, excise, grosa 
receipts or other taxes or tax--like feel of whatever nature and however 
desigi'\8Wd (lndudlng tariff surchargn and any fees, charges or other 
payments, c:onnctual or othefwiH, for the use of public streets or rights 
of way, whether designated as hnchise fees or otherwtae) imposed, or 
sought to be impoled, on or with respect to the services furnished 
hereunder or meuured by the charges or payments therefore, excluding 
any taxes levied on income. 
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13.2.1 

13.2 .2 

13.3 

13.3.1 

13.3.2 

13.3.3 
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Taxes and Fees Imposed Directly On Either Seller or Purchaser. 

Taxes and fees imposed on the providing Party, which are not permitted 
or reQuired to be passed on by the providing Party to its customer. shall 
be borne and paid by the providing Party. 

Taxes and fees imposed on the purchas1ng Party. which are not reQuired 
to be collected and/or remitted by the providing Party. shall be bome and 
paid by the purchasing Party. 

Taxes and Fees Imposed on Purchaser But Collected And Remitted By 
Seller. 

Taxes and fees imposed on the purchasing Party shall be borne by the 
purchasing Party, even if the obligation to collect and/or remit such taxes 
or fees is placed on the providing Party. 

To the extent permitted by applicable law, any such taxes and/or fMs 
shall be shown as separate items on applicable billing documents 
between the Parties. Notwithstanding the foregoing, the purchasing Party 
shall remain liable for any such taxes and fees f'80'1rdless of whether they 
are actually billed by the providing Party at the time that the respective 
service Is billed. 

If the purchasing Party determines that in its opinion any such taxes or 
fees are not payable, the providing Party shall not bill such taxes or fees 
to the purchasing Party if the purchasing Party provides written 
certification, reasonably satisfactory to the providing Party. stating that it Is 
exempt or otherwise not subject to the tax or fee, setting forth the bas1s 
therefor. and satisfying any other requirements under applicable law. If 
any authority seeks to collect any such tax or fee that the purchasing 
Party has determined and certified not to be payable, or any such tax or 
fee that was not billed by the providing Party. the purchasing Party may 
contest the same In good faith. at its own expense. In any such contest, 
the purchasing Party shall promptly furnish the providing Party with copies 
of all ftllnga In any proceeding, protest. or legal challenge. all rulings 
issued In connection therewith, and all correspondence between the 
purchasing Party and the taxing authortty. 

In the event that all or any portion of an amount sought to be collected 
must be paid In order to contest the imposition of any such tax or fee. vi to 
avoid the existence of a lien on the assets of the providing Party during 
the pendency of such contest. the purchltlng P1rty shall ba responsible 
for such payment and shall be entltled to the beneftt of any refund or 
recovery. 
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If it is ultimately determined that any additional amount of such a tax or 
fee is due to the imposing authority, the purchasing Party shall pay such 
additional amount. including any interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall 
protect. indemnify and hold harmless (and defend at the purchasing 
Party's expense) the providing Party from and against any such tax or fee. 
interest or penalties thereon, or other charges or payable expenses 
(including reasonable attorney fees) with respect thereto, which are 
incurred by the providing Party in connection with any claim for or contest 
of any such tax or fee. 

Each Party shall notify the other Party in writing of any assessment. 
proposed assessment or other claim for any additional amount of such a 
tax or fee by a taxing authortty; such notice to be provided. if possible, at 
least ten ( 1 0) days prior to the date by which a response, protest or other 
appeal must be filed, but in no event later than thirty (30) days after 
receipt of such assessment. proposed assessment or claim. 

Taxes and Fees Imposed on Seller But Passed On To Purchaser. 

Taxes and fees imposed on the providing Party, which are permitted or 
required to be passed on by the providing Party to its customer. shall be 
bome by the purchasing Party. 

To the extent permitted by applicable law, any such taxes and/or fees 
shall be shown aa separate items on applicable billing documents 
between the Parties. Notwithstanding the foregoing, the purchasing Party 
shall remain liable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the time that the respective 
service is billed. 

If the purchaling Petty disagrees wittl the providing Party's determination 
aa to the eppllcation or basis for eny such tax or fee, the Pertlea shall 
consult wtth respect to the Imposition end billing of such tax or fee. 
Notwithstanding the foregoing, the providing Party shall retain ultimate 
responsibility for detenninlng whether and to what extent any such taxes 
or fees are applicable, and the purchasing Party shall abide by such 
determination and pay such taxes or fees to the providing Party. The 
providing Party shall ful'tMr retain ultimate responsibility for determining 
whether and hOw to contest the Imposition of such taxes and fees; 
provided, hOwever, that any such contest undertaken at the request of the 
purchasing Party shall be at the purchasing Party's expense. 
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In the event that all or any portion of an amount sought to be collected 
must be paid in order to contest the 1mposrtion of any such tax or tee. or to 
avoid the extstence of a Hen on the assets of the providing Party dunng 
the pendency of such contest. the purchastng Party shall be respons1ble 
tor such payment and shall be entitled to the benefit of any refund or 
recovery. 

If it 1s ultimately determined that any additional amount of such a tax or 
fee 1s due to the imposing authonty, the purchasing Party shall pay such 
additional amount, including any 1nterest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall 
protect indemnify and hold harmless (and defend at the purchasing 
Party's expense) the providing Party from and agatnat any such tax or tee, 
1nterest or penalties thereon. or other reasonable charges or payable 
expenses (including reasonable attomey fees) with respect thereto. which 
are incurred by the providing Party in connection with any claim for or 
contest of any such tax or fee. 

Each Party shall notify the other Party in writing of any assessment. 
proposed assessment or other claim for any additional amount of such a 
tax or fee by a taxing authonty; such notice to be provided, if possible, at 
least ten ( 10) days prior to the date by which a response, protest or other 
appeal must be filed. but in no event later than thirty (30) days after 
receipt of such assessment. proposed aaaeasment or claim. 

Mutual Cooperation. In any contest of a tax or fee by one Party, the other 
Party shall cooperate fully by providing records, te.stlmony and such 
additional information or assistance as may reasonably be necessary to 
pursue the contnt Further, the other Party shall be reimbursed for any 
reasonable and necessary out-of-pocket copying and travel expenses 
incurred in aulstJng In such contest 

Force Majeure 

In the .vent petfonnance of this Agreement. or any obligation hereunder. 
is either directly or indlrectty prevented, restricted. or Interfered wrth by 
reason of fire, ftood. earthquake or like acts of God, wars. revolution, civil 
commotion, explosion, acta of public enemy, embargo, acts of the 
government In its sovereign capacrty, labor dlfftcultles. Including without 
limitation, strikes. slowdowns. picketing, or boycotts. unavailability of 
equipment from vendor. changes requested by Customer, or any other 
circumstances beyond the reasonable control and without the fault or 
negligence of the Party affected. the Party affected, upon giving prompt 
notlce to the other Party, shall~ excused from such performance on a 
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day-to-day basis to the extent of such prevention. restnction. or 
interference (and the other Party shall likewise be excused from 
performance of its obligations on a day-to-day basis until the delay, 
restriction or Interference has ceased); provided however. that the Party 
so affected shall use diligent efforts to avoid or remove such causes of 
non-performance and both Parties shall proceed whenever sl.ICh causes 
are removed or cease. 

15. Year 2000 Compliance 

All software and related materials (collectively called "Software") 
delivered. connected with 8e11South or supplied In the furtherance of the 
terms and conditions specified In this Agreement: (I) will record. store. 
process and display calendar dates falling on or after January 1. 2000. in 
the same manner, and with the same functionality as such software 
records. stores. procesaes and calendar dates falling on or before 
December 31 , 1999; and (il) shall include without limitation date data 
centul)' recognition, calculations that accommodate same century and 
multlcentury formulas and date values, and date data interface values that 
reflect the century. 

1 e. Modlftcatlon of AarMmtnt 

16.1 BeiiSouth shall make available to Dakota any intef'COnnection, service. or 
netwot1t element provided under any other agreen-.ent flied and approved 
pursuant to 47 USC § 252: provided however the parties shall adopt sl.ICh 
other agreement In Its entlrwty. The adopted agreement shall apply to the 
same states as such other agreement and for the identical term. 

16.2 No modlftcation, amendment. supplement to. or waiver of the Agreement or 
any of Its pn:Mtlonllhall be effective and binding upon the Parties unless it 
is made In writing and duly ltgned by the Parties. 

' 

16.3 Execution of this AgrMment by either Party does not conftrm or infer that 
the executing Party .;rees with any decislon(s) iiiUed pursuant to the 
Telec:.lommunk:8 Ad of 199e and the consequences of those decisions 
on apeclftc language In thlt Agi"MMnenl Neither Party walvet its rights to 
appeal or otheMfM challenge any auch deeillon(a) and each Party 
reserves aU of Its rights to purwue any and all legal and/or equitable 
remedies. including appeals of any such declllon(s). 

16.4 In the event that any final and nonappealable legls1atfve, regulatory, judicial 
or other legal action materially affec::b any matenal tenns of this Agreement. 
or the ability of Dakota or BeliSouth to perform any material terms of this 
Agreement. Dakota or BeiiSouth may, on thirty (30) days' written notice 
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reqwe that such terms be renegotiated. and the Part1es shall renegotiate 1n 

good farth such mutually acceptable new terms as may be reqwed. In ttte 

event that such new terms are not renegotiated wrthtn ntnety (90) days after 

such notice. the Dispute shall be referred to the Dispute Resolution 

procedure set forth tn Section 11 . 

16.5 If any provision of this Agreement. or the application of such provtsion to 

either Party or Circumstance. shall be held Invalid. the remainder of the 

AgrHrnent. or the application of any auch provllk>n to the Partiea or 

Circumstances other than those to whiCh rt is held invalid, shall not be 

effective thereby, provided that the Parties shall attempt to reformulate such 

tnvalid provlsk>n to give effect to such portions thereof as may be valid 

without defeating the 1ntent of such provtsiOn. 

17. Walvera 

A failure or delay of either Party to enforce any of the provisions hereof, to 

exerctse any option which is herein provided. or to requite performance of 

any of the proVISIOns hereof shall in no way be construed to be a warver of 

such provisions or options, and each Party. notwithstanding such failure, 

shall have the nght thereafter to insist upon the specrl\c performance of any 

and all of the proVISIOns of this Agreement. 

18. Govtmlng uw 

This Agreement shall be governed by, and construed and enforced •n 

accordance with. the laws of the State of Georgia, Without regard to rts 

con11ict of laws pnnciples. 

19. Arm'a &..nath NeaottatJona 

This Agreement wa executed after arm's length negotiations between the 

undersigned Partin and reftecta the conclusion of the undersigned that 

this Agreement Ia in the best Interests of all Parties. 

20. No&ee 

20. 1 Every notice, consent, approval, or other communications required or 
contemplated by this Agreement shall be In writing and shall be delivered 

in person or given by postage prepaid !'Nil, address to: 

BeiiSouth Telecommunlcatlona, Inc. 

CLEC Account Team 
Room E4E1 
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3535 Colonnade Parkway 
Birmmgham. Alabama 35243 

and 

General Anomey - COU 
Suite 4300 
675 W. Peachtree St. 
Atlanta. GA 30375 

Oakou S.rvleea, Umlted 

Ted Lasser 
20800 Swenson Drive 
Suite 440 
Waukesha. Wlscons1n 53186 

Generat Terms 1nd Cond•tlons • P1rt A 
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or at such other address as the intended recipient previOusly shall have 
designated by written notice to the other Party. 

20.2 Where specifically required, notices shall be by certified or reg1stered mail. 
Unless otherwise provided In this Agreement, notice by mail shall be 
effective on the date It is officially recorded as delivered by retum rece1pt 
or equivalent, and in the absence of such record of delivery. it shall be 
presumed to have been delivered the fifth day, or next business day after 
the fifth day, after It was deposited in the mails. 

20.3 BeiiSouth shall provide Dakota45-day advance notice Vla Internet posting 
of pnce changes and of changes to the terms and conditions of serviCes 
available for resale. To the extent that revisions occur between the time 
BeiiSouth notiftes Dakota of changes under this AgrHment and the time 
the changes areld*u'-d to be implemented. S.IISouth Will immediately 
notify Dakota of such revisions conSIStent WTth Ita intemal notlflcatlon 
proceu. Dakota may not hold BeiiSouth responsible for any cost incurred 
11 a result of such revisions. unless such costs are incurred as a result of 
BeHSouth's Intentional misconduct. Dakota may not utilize any notice 
given under this subaectlon concerning a service to maf't(et resold 
offerings of that service in advance of BeiiSouth. 

21 . Rule of Conatruetion 

No rule of constnJctlon requiring interpretation against the drafting Party 
hereof shall apply in the interpretation of thiS Agreement. 
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The headings of Articles and Sections of this Agreement are for 

convenience of reference only, and shall in no way define, modify or 

restrict the meaning or interpretation of the terms or prov•aiona of th•s 

Agreement. 

23. Multiple Counterparta 

This Agreement may be executed multiple counterparts, each of which 

shall be deemed an original. but all of which shall together constitute but 

one and the same document. 

24. Entire Agreement 

This Agreement and its Attachments, incorporated herein by this 

reference. sets forth the entire understanding and supersedes prior 

agreements between the Parties relating to the subject matter contained 

herein and merges all prior discussions between them, and neither Party 

shall be bound by any definition, condition. provision. representation, 

warranty, covenant or promise other than as expressly stated in this 

Agreement or as is contemporaneously or subsequently set forth In wntlng 

and executed by a duly authorized officer or representative of the Party to 

be bound thereby. 

IN WITNESS WHEREOF. the Parties have executed this Agreement the 

day and year above first written. 

~Date 
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Affiliate is defined as a person that (directJy or indirectly) owns or controls. IS owned or 
controlled by, or is under common ownership or control with, another person. For 
purposes of this paragraph, the term ·own" means to own an equity interest (or 
equ1valent thereof) of more than 10 percent. 

Centralized Mesaage Distribution System is the BeiiCore administered national 
system. based in Kansas City, Missouri, used to exchange Exchange Message Record 
(EMR) formatted data among host companies. 

Commission is defined as the appropriate regulatory agency In each of BeiiSouth's 
nine state region, Alabama. Florida, Georgia, Kentucky, Louisiana. Mississippi, North 
Carolina. South Carolina, and Tennessee. 

Dally Usage File is the compilation of messages or copies of messages in standard 
Exchange Message Record (EMR) format exchanged from BeiiSouth to an CLEC. 

Exchange Message Record is the nationally administered standard format tor the 
exchange of data among Exchange Carriers within the telecommunications industry. 

Intercompany Settlements (ICS) is the revenue associated with charges billed by a 
company other than the company in whose service area such charges were incurred. 
ICS on a national level includes third number and credit card calls and is administered 
by BeiiCore's Credit Card and Third Number Settlement System (CATS). Included is 
traffic that originates In one Regional Bell Operating Company's (RBOC) territory and 
bills in another RBOC's terrttory. 

Intermediary functJon is defined as the delivery of local tratl'lc from a local exchange 
earner other than BeiiSouth; an CLEC other than Dakota; another telecommunications 
company such as a wireless telecommunications provider through the networtc of 
BeiiSouth or Dakota to an end user of BeiiSouth or Dakota . . 
Local Interconnection is deftned as 1) the delivery of local traft'lc to be terminated on 
each Party's local networtc 10 that end users of either Party have the ability to reach 
end users of the other Party without the use of any access code or substantial delay in 
the processing of the call; 2) the LEC unbundled networtc features, functions, and 
capabilities set forth in this Agreement; and 3) Service Provider Number Portability 
sometimes referred to as temporary telephone number portability to be implemented 
pursuant to the terms of thla AgrMment. 

Local Traffic is defined as any telephone caJI that originates in one exchange and 
terminates in either the same exchange, or a corresponding Extended Atea Service 
("EAS") exchange. The terms Exchange. and EAS exchanges are defined and 
specified 1n Section AJ. of BeiiSouth's General Subscriber Service Tariff. Local Tratl'lc 
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does not include traffic that originates from or terminates to an enhanced service 
prov1der or information service provider. 

Message Distribution is routing determination and subsequent delivery of mesuge 
data from one com,any to another. Also included IS the interface function with CMOS. 
where appropriate. 

Multiple Exchange Carrter Acceu Billing ("MECAB") means the document 
prepared by the Billing Committee of the Ordering and Billing Forum roBF:), which 
functions unoer the auspices of the Carrier Liaison Committee of the Alliance for 
Telecommunications Industry Solutions ("Ans·) and by Bellcore as Special Report SR
B0$-000983. Containing the recommended guidelines for the billing of Exchange 
Service access provided by t'NO or more LECs and/or CLECs or by one LEC In t'NO or 
more states within a singte LATA. 

Non-Intercompany Settlement System (NICS) is the BeiiCore system that calculates 
non-intercompany settlements amounts due from one company to another within the 
same RBOC region. It Includes credit card. third number and collect messages. 

Percent of lnterwtate Uaage (PIU) is defined as a factor to be applied to terminating 
access services minutes of use to obtain those minutes that should be rated at 
interstate access services minutes of use. The numerator includes all Interstate •non
intermediary~ minutes of use, including interstate minutes of use that are forwarded due 
to service provider number portability less any interstate minutes of use for Terminating 
Party Pays services, such as 800 Services. The denominator includes all ·non
intermedia~. local . interstate. intrastate, toll and access minutes of use adjusted for 
service provider number portability less all minutes attributable to terminating Party 
pays services. 

Percent Local Uaage (PLU) Is defined as a factor to be applied to intrastate 
terminating minutes of use. The numerator shall include all "non-intermedia~ local 
m1nutes of use adjusted for thole minutes of uM thet only apply local due to Service 
Provider Number Portability. The denominator Is the totallntraatate minutes of use 
including local, intrastate totl, and ac:ceu, adjusted for Service Provider Number 
Portability lesa intrntate terminating Patty pays minutes of use. 

Revenue Accounting Offtce (RAO) St.tua Company is a local exchange 
company/alternate local exchange company that has been assigned a unique RAO 
code. Message d.U. exchanged among RAO status companies is grouped (i.e. 
packed) according to FronvTo!BIU RAO combinations. 

Service Control Pointe ("SCPs") are defined as databases that store Information and 
have the ability to manipulate data required to offer particular seMcel. 

Signal Tranafer Pointe rSTPs") are signaling message switches that interconnect 
Signaling Links to route signaling messages between ~ches and databases. STPs 
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enable the exchange of Signaling System 7 {"SSr) mess~es between swrtching 
elements. database elements and STPs. STPs provtde access to vanous BeiiSouth 
and third party networt< elements such as local switching and databases. 

Slgn•llng llnka are dedicated transmtssion paths carrytng signaling messages 
'between canier switches and signaling networXs. Signal Link Transport is a set of two 
or four dedicated 56 kbps transmission paths between Dakota designated Signaling 
Pomts of Interconnection that provide a diverse transmission path and cross connect to 
a BeiiSouth Signal Transfer Point. 

Tel.c:ommunleatlona Act of 1tH ("Act") means Public Law 104-104 of the United 
States Congress effective February 8. 1996. The Act amended the Communications 
Act of 1934 (47, U.S.C. Section 1 et seq.). 
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The ~Ia pursiWit by whiCh Reselltf IS to pure: haN Jm!ICCS from BciiSoudl for raalc shall be II • dltcOUnt"" orr 

of the reu11 ~~ for the ~lecommunle&UON NrVICt. The d1acount,..,. shall be .. Mt forth 1n bh1b11 A. &niChed 

hereto and 1ncorpora&ed herem by th11 rc(mnce. Such diiCOUIIt shall reOect !ht COlli avoided by BciiSoultl when 

selhna a serv1ce for wholesale pwpota. 

11. D«nnltlon ofT.rma 

A. CUSTOMER OF R.ECORD maN the ~ury respont1ble for plxmt application for serva; 
~uesuna add1110N. rearranpmtnca. mamcenanee or duc:onunu.an« of wrv~«: paym~t tn full of 

charaea 1nculftd such u non·recumnt. mondlly recumnt. toll, duec1ory UIISIIII«, etc. 

B. DEPOSIT mctnS uauranct provided by a C\lltomcr 1n the (onn o( euh. JUmy bond or bMit lcae1 o( 

crcd11 to be held by the Company. 

C. END USER maN the uiUI'DIIII u.aet of the ~~orrunun~eauona wrv~«~. 

D END USER CUSTOMEll LOCATION maN the phyateal locat1011 of the pmn1aes where an end 
u.Kr malta UIC of the tc*ommwucanona serviCes. 

E. NEW SERVICES~ funeoona. feacwa or capabilities ttw art noc Qltmldy offered by 

BeiiSouth. This •ncludel peckqula of CJusuna serveca or cornbtn1n1 a new f'uncuon. fDNrc or 
capa.b1hry Wldllll ftllllnl MrVICC. 

F. OTIIER LOCAL EXCHANGE COMPANY (ALEC) m.na a tclq>hont company cntttlcatcd by cht 

publiC serviCe COII\IniUIOftl oftbe Compuy'a frlnl:h&Jed area to provide local nclwlp serviCe 
w1dltn die CompMy'a 6'lftchiMd .,.._ 

C. RESALE tnanllll eaivtry wherein a ecnJftcaled ALEC. such u ReMllcr ll.lbecnbel to cht 
ce~ommu.DicaaioN aervica of'* CompMy and theft reolftn dloae tcllcommuntcatiON MtVlCes to 

the public (widl « widllouc "lddiq value"). 

H. RESALE SEJlVJCE AllEA.,... cht .,.._ .. defined in a public ecrva eommau10nappn>ved 
ceniftealt of~ wtdllll which 111 ALEC. such .. !t-Iler. may otrtr NIOid local uch&np 
IC~~ICI. 

A. Rnelltf may restll cht cantred loca.lnclwlp and toll ~~rl«ommunicaoonl ~- ofS.IISoultl 
contained 1n the Gawnl Subtcnber Service Tantf and Privaaa 1.iDI Servtc. Tantr subject eo die 

~nru.llld condiuona apeeitic:aJiy act fonll hemn. Nocwut~atMdilla !ht f'otqoUI,. dw cachutON and 

hm1WJON on Jm!ICCI IVIIIablc for resale Will bt U ICI font! 1ft £Al\lb11 8, llllll:hed hcmD and 

1ncorporatcd hcre1n by this ref""'"-
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SeiiSoulh shall make avatlable tclecommunauons K,.,tees for ~le 11 the~ set fonh tn EAhtbu 

A 10 dlis a~t and subJect 10 the ucl~atons and hmtWIOnJ Kl fonJ11n Ellh1btt 8 10 dlts 

allfttTIC1I( It doa not however wa1ve 111 nah1110 appeal or or.hc1\oii1K challenae 111y ~1s10n 

reprdin1 resale that resulted 1n the dtiiGOUnt ~ contatned •n £.1lhtbtt A or !he c.llCI~t~IOIIS and 

hmttaUOns contained tn uh1btt 8 . 8ell5oulh resct\leJ the naht 10 pur1Ue II'IY and allleaaJ 11'141or 

~uttable remcdta. tneludina appeals of 111y declllotll. If such appcalt or challtnaa muh 1n 

chanaa •n the d~Jeount rata or ucl~a10111 and hmtWIOIIS. the pames •aree that appropnate 

mod1ficauons 10 dua Aarecment w1ll bt mil» prompcJy 10 make 111 temu contlltent wtdl the outcome 

oflhe~ 

B. RescUer may pun:lwe raale ~tea from SeiiSoulh for U..r own ""' tn operabnl theer bultnns 

The male dtscount wtll apply 10 those ~tea under the follow•na cond•uons: 

I . RescUer m~at resell SCt"Vica 10 othcf end uacn. 

2. RescUer m~at order SCt"Vtca dlrouah resale tnterfxa. 1. c .. the LCSC and/or appropnatt Ra&Jc 

Account Tcama punuan110 S«non 3 of General Tmru and Condmons. 

3. Rculler cannot bt 11'1 altemattve local uchan1c t.elecommuntcauons company for die Stnlle 

purpose of K lhn110 lhenuclva. 

C. The prov1s10n of set'VICU by die Cor:1pany 10 RescUer doa not const1111t.e a JOIRI unden:alun1 for the 

fumllhtnl of II'IY set'Vtee. 

D. RescUer w1ll be the e~atomcr of record for all set'Vtea pun:haud from BeiiSoudl. bccp1 u spec tOed 

hcn1n. the Company wtllllkc ordcft from. btU and upec:t paymen1 from RescUer for all SCt'VICa 

E. RescUer will be the Company's 11n1le poenl of contacl for all tm~tea pun:hucd punuan1 10 ltus 

Aareemcnl The Company shall have no coniXt wtdl die end uacr uccpc 10 the uten1 provided for 

hcretn. 

f. The Company will continue 10 bill the end uacr for II'IY set'Vtea dw die end uacr spcctfta u wllha 10 

fecCIVC directly from lhe Compuy. 

G. The Company maintaina die rifbt 10 serw direc:tJy II'IY end uacr w•dl•n the set'Vtce area of Rculler. 

The Company will cona- 10 dinctly nwket 111 own t.elecommunicanona producllltld SCt'VICa ¥!d 
1n doanaso may llllbliab independau relabonshipt wtth end IIIC11 ofRaellcr. 

H. N.i!.blr hrty .a.ll ._._ wnt1 1M nfht of any perton or entlry 10 obcam tm~~« dtm:lly from lha 

ocNr P.rty. 

L Cl.llm\t •lcpflone numben may normally be mained by the end uacr. However, ttlaphone numbcn 

are 1M propcny of!M Compuy and.,.. - •an-d 10 die Mt'VICC l\unllhed. Raeller 1111 no propcn:y 
naht 10 the ttlcphont number or any ocbcr call nwnbcr dcstptaDOn a:uoc:Wid w1th set'Vte:a lWnlllled 

by the Company. and no nfbt 10 1M con~U~U~nCC of Mt'VICe throuab any pamcvlar cenlnl offte:e. The 
Company resct\la d1l nfht 10 chanp well nu.mben. or d1l ccntnl of'lke datpaoon IIIOCI&Ied wtltl 

such numbcft. or both. w!Mnever dwt Compuy c1etms 11 necaaary 10 do eo 1n 11M conduct of 111 

butt nat. 

J. The Company may provide any set'V.C. or fw:iliry for wllich a chatJe 11 noc alablishcd bctetn. u lona 

u 1111 offered on the tame tenntiO Rcacllcr. 
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K. Servtc:e lJ fum11hed subject r.o the eondJUon that 11 woll not be used for any unlawful putpOK. 

L. Service woll be diseontinucd if any law enforcement •amcY advosa that en. scrv.ce be•na used 11 '" 
YIOIIbon ofcne law. 

M. The Company can rw~ serva when 111\u pounds 10 believe lti&IICfVICe woll be used 1n voolaoon 
of !he law. 

:'ol. The Company v~cpa no respontibtlity r.o any penoa for any Wllawftll act commoaed by RescUer or 
111 end ~ u put of Pf'OVldinl scrvoce r.o llacllcr for pulliOia of reaJ. or odlcrw~ac. 

0. The Company woll coopcnra tully wodllaw cnfwc:cmcnt apncMS wotll subpoenal and coun orden 
for usosta~Kc wotll the Company's C\ISr.omm. Law cnforccmcrn apncy aubpoenu and coun on:lcn 
re1ardina end uaen ofRacllcr woll be dtretu:d r.o R.cscllcr. The Company woll boll Racllcr for 
omplemenuna any requcs11 by law enforcement apncta reprdina Rescller end ~. 

P. The chanw:tmsucs and medloda of opcraoon of any CLmllll. f~e:olmcs or cquopmcnt provlcied by any 

penon or cnuty odMr than dw Company shall noc 

lntcrfert w11h or impair scrviee over any facolitiee of die Company. ouaffiliata. or 111 eonnectina 
and eoncumna camm onvolved in oliiCI'Ytc;t; 

2. Cawc d&mqc r.o tlleir plant; 

3. Impair lbc privaq of any comm~U~ieanonl: or 

• Cru~ huarda r.o any employ- or !he public. 

Q. Rescllcr auwncs die raponaibtlity of noafyona die ComJ*IY rwprdlnalcsa than atandard opcrauons 
w1dl respect r.o acrvoca pt'OVtded by Rescllcr. 

R. F~e:rliucs ancllor cquipmattllCil&.d by BeiiSoutll r.o proVIde ICrVtc;t r.o llacllcr mn~~n die property of 
Bell Sou !I\. 

S. Wllocc pqe ditactofy liadnp wiU be pt"OVtded in ~ wtdl rqulaciona Ill fortllrn Section A6 
of die GtneraJ Subecriber Scrva,Tirifr and will be aVIIIable for male. 

T. BeJISoudl wtU pnMde a&IIDINt I'ICOrd informaDOft r.o R-llcr Pf'OVMied ~llerllu !be approprwa 
~a) of A~A~tbldon. BefiSoudl may Pf'OVIde cut_. reconl 111fomwloft via- of tba 
followiaa ~ US mail. faa. ot by~~ 1nletfaca. BciiSoudl wrll pt'OVrcle C\IIJOftiCI' I'KOf'd 

infomlldoa via US asail or (u oe • in.-ua bel• only. 

I . ~- ..,_. 10 com.,._ BcJISoudl for all Bcll~tll iiii:\Uftd opendi!WW 11101;wed wrdl 
provrdina tucll•nf'ormaDott 10 ~-. ~ller wrll adofiC and adblre 10 die BeiiSoutll 
auJCiefrMS UIOCi.IMd With -.di JMdlod Of provMfl"l Cl&lfiOIMf rcOf'd onformauon. 

2. All COIIIIIICUrTed by BeJJ~d!IID dive lop and impltmcnl opcraaonal in~ thaJI be 
recovered from R...ller wbo I&CIIia die MrVICel. 

U. BeiiSoulh wrll provide ccnam Mlecled lnCSIIJUIJICI'Ytea r.o ~llcr for rcu.M of IMUIII"IICI'YI« 
wrlhout dlc wllolaalc ditc:owl&. 
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V. BciiSoulh's lnsiOe Wire Matntenance Plans may be made avatlable for resale ar rarcs. tmns &nd 
cond111oru u 1e1 fonh by BciiSou!h and wtthour!hc wholesale dtscounL 

W . All cosu 1nculftd by BciiSouth for provtdina KrVtces 10 Rescller lhar are nor covered 1n !he 
BcliSoulh Wlffi shall be recovered from !he Rescller1s) who uUIIZC !hose KrVICet. 

IV. BciiSourb's f'nvltlon of Servket 10 Rfttlltr 

A. Reseller •area lhar 111 raale of Bell South KrVtces shall be u follows: 

I. The resale of telecommuntcartOns KrVICet shall be hmncd to IIICf1 and usa conform•na 10 !he 
ctau of serviCe retlncuons. 

2. To die u1enr Reseller 11 a telecommuntcartons earner dlar KrVet ltealet than $ pcrccnl of the 
Narton 's pmubscnbed access hnes. Rescller shall nor JOintly martccr tiS tnrerLA TA scrvtces wt!h 
the relecommunu:auoru ICI'Vtces pvn:l\aHd from BciiSouth punuanrro rtua Arrccmcnr•n any of 
!he stares covered under th11 ApumenL For !he pu!l)OICS of !hiS subsection. 10 JOtndy martcat 
means any ldvtntKment. maricettnl effon or btllina m whiCh !he telecommuntc&riOIIIICf'IICet 
purcllased from BeliSouth for pu!l)OICS of res.alc to cu.s10mcn and tnrerLA TA scrv~ees offered by 
Rescller are p~~e:kaacd. ued. bundled. dtsc:ouniCII or offered toacthcf •n any way ro !he end u.scr. 
Such efforu tncludc. bur are nor hmtred to. sales refern!J. resale arn.naernen11. sales llerJC•~ or 
btllina .,eemen11. Th11 subsection shall be vo1d and of no effecr for a particular stale covered 
under lhJS Apumenr u of FcbN&tY 8, 1999 or on the date BcllSou!h IS aurnonzed to offer 
mterlA T A KrVica 1n dw scare, whtchevef IS earlier. 

J . Hotel and Hosp1cal PBX scrv•cc are the only tel«<mmumcanons ICf'ltca avaJiablc for rna.le 10 

HoteVMotel and Hosptcal end IIICn, rapoc:uvcly. Stmtlarly. Acccaa l•nc Scrv~ee for C~~.ttomer 
Provtdcd Cotn Telephone~ ia the only local KrVICC avatlable for resale 10 lndqlmdcnr Payphone 
Provider (IPP) cu.stomm. Sbamf Tenant ServiCe c~~.ttomm ""only be sold thOM 
telecommuntc&rlorll MI'Vtea avaJiable 1n the Company'• AlJ Shared Tenant ServiCe Tanff. 

4 Raeller ia prohibired from 1\imiatuna both nar and m-uted rar. M1V1ce on !he 111111• bus•~ 
prem- to !he aame 111bKnltat (end IIICn) u sw.d 1n A2 of the Com~y · s Tan IT uccp~ for 
becbp MMe. 11 iJidic:aled in dw applicable ar:are WI If Scr:uon AJ. 

' · If~ ..me. ia alllblished and iris svbNqiiCildy dcrmruned dw !he claN of KI"VICC 

retll'letioe ha been v10tued.. Raeller w•ll be nortfted and btllina fot rtw ICf'IJCe w•ll be 
~ly chanpd to !he appropna• clau of ICf'IICc. ServiCe chatps for ch&naa bcrween 
ci&N ofaerva. beck billinJ. and 1nrcrat u descnbed •n dlilsubMcnon shall apply a1 the 
Compuy'ssole dilcret10n. lniCI'Citll& rar. uacr fonb in Sect1011 A2 of!M GmrBJ Sublcnba 
Service Tanff and Sction 82 of !he Privue Luw Service Tan If foe dw applicable srate, 
compounder~ daily for !he numlwr of days from the beck billina daa to and inclucilna me da12 
!har Rescllcr KN&lly malta !he peymem to !he Corn~ may tw --.d. 

6. The Com~y teMTVa the nahr to pmodiQJiy audilscrvtca putthaaed by llaeller 10 establlsll 
audlcftucuy or u.M. Such audi1 shall nor oca~r moR than one. •n a caJencllr yar. Racller shall 
make any and all records and dar& available to the Com~y or !he Compuy's aud•tort on a 
reasonable buiJ. The Company shall beat the COlt of said llldiL 
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B. Resold ICf'\IICCI can only be uud in the same manner u specified 1n the Company 's Tantr. Resold 

J~ICCIIR SUbJCC110 ltll same tcmiJ and COndiUOIU U IR specified for such setVIUS when 

fum11hcd 10 &n 1nd1vldual end IIICf' of ltll Company 111 !he appn19011e sccnon of dw Company ·s 

Tan ITs Spc<1fic canfffeaaua. •·I · a ldi.JC allowanc. per month. shall noc bt •urtllled acrou 

muluple mold serv~«a. Retold MNICts CINIO( be uud co •111"1"' ll"'ft"IC from more than 0 114 end 

uJer CUJIOmcr uccpc u spec1fied 111 Sccaon All. of lht Company's Tantr rwfemn110 Shared Tcn&nl 

SCIVICC. 

C. RescUer may resell serv~«a only wutu11 ltllspec1rte resale scrva ara u c»ffned 111 111 ccruriCicc 

D. Telephone numben transm1acd v~a any resold Kf"tee feature arc 1ntcnded tolely fOf the usc of the 

end UJCT of the feature. Raalt of thiS 1nfonnauon 11 proh1bu.ed. 

E. No patent. copynant. ll"'dmwt Of ocher pr1)911CW')' nan1 11 ltecnud.. annled or ochcrw111 transferred 

by th11 Aptemcftt Raeller IJ Rnedy proh1b11ed from any UJC, 1nclud1111 bu1noc hmued 10 sala. 

mlfknlnJ or ldverut1111, of any BeiiSouth name or lndcmal1t. 

v. MalnlenaJict of s.n1ca 

A. RescUer Wlll ldopc and ldhere co lhe scandarda conwned 111 lhe appiiCiblc BeiiSouth Wort Ccnccr 

lnlel'face AJtftmcnlreptdint ma~niCnance and 1111caiWioll of scrvtCC. 

B. Scrvl«s resold under dw Compu~y'a Tant& and f'xthua and equ1pmcn1 provided :,y lht Company 

Jhall bt ma111wned by dw Compuy. 

C. RescUer or 111 end UJCn may noc ,...,..,,., move, diSCOnnect. rcmoYc or anempc 10 ~~r any 

fac1hUC1 owned by dw Compu~y, ocbtr dian by connec:uon or diiiCoNMCIIon 10 any onccrfacc me&nJ 

1.11cd. uccpc w11h dw wnaen ~~ oC lhe Compu~y. 

D. RescUer IICcqiCI respon&ibility ., IIOCity dw Compu~y of IIIIWIOIII dw &nM dw may rauh on a 

ICTVICC problem. 

E. Resell« w1ll be dltl Compeny'a a111ile po1n1 of COfiiiiCI fof all ~r calla on behalf o( R .. llcr's md 

u.scn. The 1*1* ..,_.,provide one anochef wufiiOII· f'tM COfllliCI numben for auch purpoea. 

f . R...IJ• WiU coalll:l die~ repW c:lft_, Ill ICCOfdance Wllft ~ aiMtJIIhed by die 

CO«ftt**Y. 

C. For all "'*' req-. R.ciler~CC~J~G rapon~~b1lily for ldhmJiaco die C01npu1y'1 pracrccn1111 

1111dehnea pnor co remnn1 dw II'OUble co die Compu~y. 

H. The Company w1ll bill ~ller for handlintii'OUblee dw.,. fovnd noc., be 111 die CompMy's 

ncrwort pww&nl co 111 a.IMdlrd onw and mattnal charJa. The amndlrd 111M and maiiNJ cllarps 

· w1ll bt no more than wlloll BeiiSouth charpl 10 111 mall C\ll&omen for die tame scrvtea. 

I . The Compeny,..,...... die n,t1110 coniiiCI Raeller's cUJIOI'IMn. 1f deemed neeeuary, for 

maiiiCCri&IICc pu.I'IIOMS. 
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VI. £uabi1Jhmtlll of S.rvlu 

A. After rec:ervtnl cemfiQIJOn u a local exchan1c company from the appropna~.e rqvlatory aJcncy. 
Rtseller well provrde the appropnm Company KT'IItet ceni.CT the necesaary doc\lmenta.uon 10 enable 
the Company 10 ntabli1h a muu:r account for Rncller. Such documentation lhallenclude die 
Applecauon for MulCT Account. proof of authonty w provld.t telec:ommuniC:II.Iona Mn>tea. an 
Opc~un1 Company Number ("C>Clor) u••ancd by the Nauonal E.etchanrc Camen Auoc:rat1on 
("NEt:A ")and a cu exemption c:ert~fie&IC. rf appi!C:Iblt. When MCCSMI)' depotlt reqr,umncntl arc 
met. the Company wrll brt•n aak1n1 arden for the raalc of JerVICt. 

B. Scl'\'rcc orders well be en 1 standard format desrJnau:d by the Company. 

C. When nouficauon •• rec:ervcd from Rcseller that 1 curm11 customer of the Company wrllsubscnbt 10 

RescUer' s KT'I!ecc. standard KT'I!rcc order rntel'\'als for the appropnate clau of terVICC wrll apply. 

D. The Comp111y wrll not rcquuw end user confirmation pnor 10 nr:abl11htnl terVrce for Reacller's end 
user cuJtomcr. Rncller mwt. however, bt able 10 demonanta end user audloru:anon upon request. 

E. RescUer wrll be the srnJie pornt of contact weth the Company for all subteq11t11t ordc:nnJecuvety 
rnulunJrn addruona or chanaa 10 raold KT'IIIta ucept dw the Compeny well accept a req~ 
derec:tJy from the end user for convmron of the end usds KT'IIICC from Racller 10 !he Compeny or 
well accept a rcquat from another ALEC for convm10n of dM end IIIC'I"a terVICC from Racllcr w !he 
other LEC. The Company wrll noufY R.ellcr dw tueh a req\IGI hu been procnNd. 

F. If the Company det.ermrna dw 111 unauthorized chan .. rn local ICf'VlCe to R.aellcr hu occulTed. l/lc 
Company wrll rear:ablish terVICC wrth the~ local KT'IIr« p!'OVI6et and wrll assess Rncllcr 
as t.he ALEC rnruatin1 the unaulhonzed chan ... the unauthorized chanJe charJe dacnbed en F C.C. 
TanffNo. I. Sec:1lOn 13. Appropna~e 110f\fteumn1 charJa. u set fonh rn S«uon A4. of the Genc.-.1 
Subscnber ServiCe Tantr. w1ll abo be IIICUed 10 Rncller. TheM charta can be adJWI&'d rf Rncllcr 
pn;vrda sausfecU>ry proof of aut.honl:aaon. 

G. In order to safCJIWd 111 mterwt. tbt CompMy raerva the npt to sec:ure lbc .:count wrth a sur table 
form of scamty depotrt. unJeu wufactoty credit hu already been ar:abl11bed.. 

I 

I . Suc:h MCW~ty depoe II shall cake 1M form of 111 rmvoca.ble Lcaer of C,..,ll or adler forms of 
secunty eccepcablt 110 11M Compeny. Any wch secunty depoe II may be held dunn1 the 
coniUiuanee of 11M Mf\frc. u MC'Ut'lty for the payment of M)l and all amounlllec:c:Nrna fOf' the 
sernc:c. 

2. If a MC:l&tity dcpoert 11 requrml. wch sec:unty depocrt 1hall bt madr pnor w lhlllliiiJVflbOn of 
MtVice. 

3. Such MCUrity depoait may Ill)( exceed two mondll' escunar.ed billinJ. 

4. The feet dw a S«Wity depotu hu be.n made in no way relieve~ R.aelltr from compl)'tnl wrth 
t.he Compeny's rqvlanona u w advanc:• paymenll and 1M prompt payment ofbrlla on 
prncntauon nor doa 11 c:onautute a w11wr or mcxii(IC:Ibon of the f'ellll.v PfKtacel of the 
Compeny provrdrnJ for the dilconunua.nce of Jcr'VICC (Of' I'IOfto-plymru of any aum1 due the 

Company. 



ORDER NO . 
DOCKET NO. 
PAGE 33 

PSC-~8-1148-FOF-TP 
980629-.T P 

Atachment I 
Paae 1 

S. The Company raervn 1M naht 10 tncreau 1M S«UUlty dqloeu l'eqUiremftlll when. In liS 50~ 

JudJmmt. cu·cllml~ 50 WIIT'IIIt and/or rrou monthly b1lltna hu 1ncrcued bcyord 1M level 

muially !~Jed 10 dewmune 1M secunty depol1t 

6. In 1M event thalllaellcr dcf'auha on lliiC~ount. servtee 10 Rc:seller w1ll be cmnnwed and any 

Jeeunty depollll lwld w1ll be applied 10 Ill ~nt. 

7 In 1M cue of 1 eull dcpos1t. lft!Cfallt 1 ra1.t u SCI fontl1n die~ lkliSouth tanff shall 

be paid 10 Reseller dunna 1M conum&anee of 1M MQJtrty dqloe11. lnr.m~ on a Meunty dq)os1t 

shaJIICcnle annually and, 1f requcated.. shaJI be IM\I&Jiy credited 10 Racllcr by 1M ICCnW diu. 

VII. Payment AJid Bllllna Arnnt••HIJ 

A. When 1M m1ual service 11 ordered by Reseller, the Company w1ll atlbliah an ~~~:counll rce1vablt 

muter ICl:ount for Rc:sellcr. 

B. The Company ahaJI b1llllcMIIcr on a Clll'mlt bull all applicable clwJea and c~1ll. 

C. Payment of all chf.rael w1ll be 1M responaibility ofReseller. Reseller ahaJI make paymenr10 1M 

Company for all MrVices billed. The C~ 11 noc respon~1blt for pl)'lM!Ill noc recewed by 

Reseller from ResellcT's C\IJIDmCf. The Company w1ll noc become 1nvol"ed tn b1lhna d11pu1a thai 

may aruc between ~lief and ita C\IJIOmef. Paymcnta made 10 the Company u payment on .:count 

w1ll be credited 10 an ~eeounta rece1vable maa!lf ~ecount and not 10 an end UMf's .:count 

D. The Company w1ll render billa ach mondl on alablilhed b1ll days for ach of Rc:sellcT's ac-counta. 

E. The Company w1ll billllaeller. in ld\'MCC, charpl for all Nl'lltea 10 be pro"tded dunna 1M enau1n1 

b1lhna pmod el!cepc clwJea uaocwed WllhNI'IIa ~&~ap. wh1ch charpl w1ll be b1lled 1n anan. 

Clw)a w11l be calcui&Md on an tndlvldual end u.acr .:count level, tncludiiiJ. tf applicable. any 

clw)a for uaqe or uup alJowaac.. BeiiSoudl w1ll abo btll all charfn. tnclucUnJ but noc hmued 

to 9 1 I and E911 ctlarpa. •llcoaunwiiCabOftii'ILiy charpl, and frucbiae r-. 10 Rc:seller. 

r. The paymall Will be-by- nat bill dut (i.e .. - datil In die followlnJ mondl u 1M btll date) 

and 11 paytble in immedi8Mty a..._,.lable ftmda. Payment 11 c:Ofll~ 10 ha,.. *" made when 

recetvld by die Compeoy. 

I. If die~ dlae ._ f&lla on a Sunday or on a Holiday whiCh is obeerved on a Monday. die 

~dYe dMIIIIIU be die ftnlnoo-Holiday day followma•IICII Swlday or Holiday. If die 

~ dlae *- f&lll on a s.au.y or on a Holiday whteh 11 obMrved on Tuaday. Wednaday. 

Thv.ndey, or Friday, die JIIIY'Mftl due dalllthaJI be die 1111 non-Holiday day pn!Cedtnt such 

Salurday or Holiday. lfPII)'IMIU is noc recat"ed by die payrnet~cd&w dall. a Lara payment pmalry, 

u let font! in l followinJ. aballlpply. 

G. Upon proof of IU aempc c:.niftcaDOft &om '--!lr., die lOCal amounc b1lled 10 Rae lief w1ll noc 

1nclude any lUG due from die end l.IMf. Raellcf wtll be tolely raporutble for die compu11oon. 

D"Kkina. tq)OftlnJ and peymau of au fedeftl. •- and/or local Jurudiction lUG uaocwed wtdl die 

servtea raold 10 die end l.IMf. 
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H. As the customer of record. Resell~ w1ll be respons1ble for. and ~mu to the Company. all ch.traes 
applicable to us resold 1C1"111Ccs for cmcracncy Mf"•ces (E911 and 9111 and Telecommun1cat•ons 
Relay Serv1ce (T1lS) u well u any other chataa of a s1m1lar naNre. 

I. If any pon1on of the payment as m:ewed by thc Company after tile paymenc due <We u aec fonh 
pm:ed•na. or 1f any poroon of the paymencts m:e1ved by tile Company •n funds chat are not 
1mmed11tely available 10 die Company. then a lalt payment penalty shall be dve 10 die Company 
The lace paymenc penalty shall be thc poroon of the payment not m:e•ved by die peymenc dve dare 
umes aim fxcor. The late fx10r shall be u set fonh 1n Seeuon Al of die General Subscnber 
ServiCe Tanffand Secuon 82 ofthc Prillllt Line Serv1ce Tanff. 

J. Any swuched xcesa chiiJCS UJOCIIItd w1th 1nreruchanae C&mefaccesa 10 the resold loc~l uchan1e 
hnes w1ll be b1lled by. and dve 10. the Company. No addiuo!W charles are 10 be usnsed to Reullcr 

K. The Company w1ll noc pcrfonn b1llina and collecuon IC1"YICCI for Reseller u a resulc of the uecuuon 
of th11 A&rftmenl All requcsll for b1lhn1 Mf'IICCI should be ~fCTTed 10 the appropnare enury or 
opcrauonalaroup w1th1n the Company. 

L. PunU&niiO 47 CFR Scccion 51 .617. die Company w1ll bill Resell~ end USCT common hne charJn 
cdcnucal10 the end UHf common hnc charles the Company b1ll. 111 end UKn. 

~. In aencral. the Company Will not become Involved in dilputa bcfwecn Resell~ and Rescller's end 
us~ customers ov~ resold 1C1"111ccs. If a dilpure does anse dw cannoc be scnlecl w11hou1 the 
1nvolvcmmc of the Company, Resell~ shall concxc tile des1paltd Scrv1u Cencer for resolunon. The 
Company w1ll mlice every effon 10 uaascm the resoluuon of tile d11pu1t and w1ll wort w1th Reullcr 
to resolve the maner 1n u amely a manner u pou1ble. R.esellcr may t. requuul10 submu 
documencauon 10 subs111111W the cl&lm. 

VIII. Obconclnuanet of Snvke 

A. The procedures for diacontinuiniMr'ficc 10 an end USCT are u foil~: 

I. ~ pouiblc. die Cornp~~~y will deny ller'ficc 10 R.esellers end USCT on behalf of. and 11 !he 
requesc of. Radler. Upon l'efiiOfation of die end user's ICf'\llcc. res10ral charJes w1llapply and 
w1ll be the relf'OGiibilicy ofllatllet. 

2. At the~ ofllaellet, lhe Compey w1ll diKOMeCt • Resell~ end USCT cvstOmCT. 

3. AU requ.a by Rae I let for denial or disconnection of an end us~ for nonpeymcnc muse be 111 

wntin1-

4 RescUer w1ll t. INdt 10lcly rapont1ble for noufy1n1 clw end IIMf of tile proposed diaeonnccnon 
0 f the ICf'\IICC. 

S. The Company w1ll conanue 10 proceu cal It made co lhe Annoyance Call Cencer and w•llldv1so 
Rescller when 1t11 dctemuned dw annoyance calli arw ona1nated from one of their md USCI's 
loca!loN. The Company ahall be U'ldcmn1fteei. defended and held lwmleu by Resellcr and/or 
the md USCT apNt any claim. lou or damap ans1n1 from providina thi11nf'onMDon 10 
Reset~. II il the respoN1b11ity of R.esellcr 10 rake the corTeCtive xuon neceuaty w1th 111 
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cuuomers who make annoyan1 calls. F11lure 10 ciQ so wall resuh an 1M Company's dasconnecun1 
1M end IISCf's scrvace. 

B. The procedures for d1JCononum1 scrvtee 10 Reseller are u follows: 

The Company reserves !he nJIII 10 su.apend or termi i\&IC scrv.u for nonpayment or an 1M event 
of prohabu.ed.. unlawful or ampropcr uac of the fxaliua or Mf'ltee. abuM of die fiCa hues. or any 
other vaolauon or nonccmphance by Rcscller of the rules and reautauona of die Company's 
Tantrs. 

2. If payment ol KCovnl ll 1101 reccaved by the bill day an die mondl after lht on11nal bill day. 
BeiiSoulh m•y provade wnacn nouce 10 RescUer. chatlddauonal~pplielnor!J for scrvtee wall be 

refused and dw any pendtnl orders for scrvacc wall not be compl~ af payment 11 1101 receavcd 
by 1M fificcnth day follow1n1 the date of die nouce. In lddmon BciiSoulh m1y. u 1M same 
ume. 11ve tharty day. notaee 10 the person desalftlled by Rescller 10 reer!Vt notiCes of 
noncomphancr . diJCOnunuc die prova11011 of U lltlnl servaca 10 RescUer u any um. dleraftcr. 

) . In the cue of such diJ.c:onunuancc. all balled chlr1a. u well u tpphcable c.ermanatiOII chlrJa. 
shall become due . 

.a If ~II South doa 1101 diJCOnonue the provas1011 of tile scrvaca anvolved on 1M date spccafied ill 
1M tharty days notiCe and Rcscllcr's noncomphana c~unua. nodun1 con1.1ancd heftm shall 
preclude Bell South's n111110 diJCOnonuc the provas10n of the scrvtea 10 Rcscller walhout 1\utMr 

nouce. 

~ . If payment ll not...:eaved or UTanlemcnts made for payment by the date 11ven an 1M wnrten 
nouficataon. Rarllcr's scrvtea wall be diJCononued. Upon dasconunuanu of scrvact on 1 

Racllcr's IeCOUnt. scrv.ee 10 Racller's end use11 wall be denaed. The Company wall also 

reestablish scrv.u at the request of 1M end UMt' or Rcscller upon paymctlt of 1M lp9I'OpfWC 

connecuon fee and sub,ect 10 dM Company's normal apphCII.lon procedures. Raeller 11 solely 
responsable for r10ofyina !be end UMt' of the propoted diiCOMC'C~ of dM Mt"'IU. 

6. If wathin fi"-n day. 1fter an end I&Mf's scrvacc haa been denied no ~CKt has been made an 
reference co resconna Mn~IU, Ihe end Iller's servacc wall be duconnected. 
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EXHIBIT A 

The le1ecommuntcattons servius avatl&ble for pure hue by Rescllcr for the pufl)Oin of male 10 Rescllcr 
end uscn shall be available at !he followtnl dtacount off of the reatl rare. 

DISCOUNT• 

STATE R£SIDENCE BUSINESS 
ALABAMA 16 3% 163% 
FLORIDA 2113% 16 at·~ 
GEORGIA 203% I 7 )0/o 

KfNnJCKY 1679% 15 541~ 

LOUISIANA 20 72% ~on·~ 
MISSISSIPPI 15.75% 15 7S% 

~ORTH CAROLINA ~15% 17 6% 
SOUTH CAROLINA 14.1% 14 1% 

TENNESSEE•• 16% 16% 

• In the case of a crou boundary suuanon. the dtscounl whiCh lfiPhes 11 !he diiCOIIlltlfiPIK.ablc 10 the loc.a1ion of 
!he end user 's central offtCC. 

•• In Tennessee. if ALEC provtda 111 own opemor Mf'ltces and directory Mf'IICes. die di~eounlahall be 21 J6%. 
ALEC must prov1de wnn.en nouftCatton 10 BeiiSouth wtdlln 30 day• pnor 10 provtdtnl 111 own opemor servtees 
and dlftclory servtces 10 qual1fy for the htlhlr diacounl me of 21.56%. 

OPERA nONAL SUPPORT SYSTEMS jOSS~ R.A TES 

lniC1'Ktlvc Orderint and Trouble OSSOrderC~ 
Matnwnanec SYttan (pcr end 11M!' KCOUnt) 

Non·kumn1 R.cumn1 ChatJ•. Clwp per ordef SurchaiJc fM 
Eslablllhmcm permondl manually placed 
c~ orden 

ALABAMA SIOO.OO $.50.00 SIO.IO Sll.OO 
FLORJOA SIOO.OO . $.50.00 SIO.IO Sll.OO 
GEORGIA SIOO.OO $.50.00 SIO.IO S22.00 

KENnJCKY SIOO.OO uo.oo SIO.IO S22.00 
LOUISIANA SIOO.OO sso.oo $9.16 $11. 14 
MISSISSD'PI SIOO.OO $50.00 SIO.IO $22.00 

NORTH CAROLINA SIOO.OO sso.oo SIO.IO Sll.OO 
SOUTH CAROLlNA SIOO.OO sso.oo SIO.IO $22.00 

T'ENN'ESSEE SIOO.OO $.50.00 SIO.IO S22.00 
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~ 

l 
4 

5 

6 
7 

8 

9 

10 

II 

I ~ 

I 

! 

J 

' 
5 
6 
7 

8 
9 

tO 

II 

I ~ 

Type Ill AL fl. 
s.~ Resale' Otscount• Reule~ Oltcoun~ 

Grandf;~~hrred SCf\ oc:cs Ya Ya Ya Ya 
Con11'1C1 Sef\ oa Arnnltmtnll Noca9 Noca9 Ya Ya 
Promonons · > 90 ()ayJ Ya Yn Ya Ya 
Promcxtons • < 90 Dns Yn No Ya So 

Loftltnc!Lonk Up Scrvton Yn Yn Ya Ya 
91 11E911 Scn<ocn i S..NocaiOI Ya Ya Ya Ya 
I'l l I Snvoc:cs I See Note I 0) Yn Ya Yn Ya 
AdWatchSM Svc I S.. Noca ll Ya No Yn No 

"'emory( all J) Scrvoa Ya No Yn l'lo 

Mobolt Scrvocn Ya So Yn No 

Fcdenl Subscn!Mr Lon. aw- Yn No Yn No 

'lon-R«Umnl Chatus Ya Ya Ya Yn 

Type tl MS NC 

~ Reule' Otscoouu• R.-ie' Ooscount" 

Grandfalheftd Scrvoas Yn Yn Ya Ya 
Con11'1C1 Set'VtCC Arnn.-nts Noca5 Now$ Noca6 Noce6 

Promouons · > 90 Om Ya Yn Ya Ya 
Promcxoon1 • < 90 Oeys Ya No No No 
LofcltMJLonk Up ScrviCa Yn Yn Ya Yn 
91 11E911 Scrvocn (See NocciO) Yn Ya Ya Ya 
N I I Sm-oc:cs I S.. N0t1 101 No No No No 
Ad Watch"' Svc (Set Noct 8) Ya No Ya No 

M*"'ory(aii'J> SCf"tCI Ya No Ya No 

Mobolt Scrvoon Ya No Ya No 

Fedtnl Subtcnbtr L tn. 0www Ya No Yn No 

Son-R~a~mn1 Cllatl:n Ya v. Ya Ya 

CA 

Reule~ OtiCOUIIC~ 

Ya Ya 
Yn No 

Ya v. 
Yn No 

Ya v. 
Ya Ya 
Yn Y• 
Ya No 

Ya No 

Ya No 

Ya No 

Ya Yn 

sc 
llnale' Oiscounl" 

Ya Ya 
Ya No 

Ya Ya 
Yn No 
Ya Ya 
Ya Yn 
Ya Ya 
Ya No 

Ya No 

Ya No 

Ya No 

Yn Ya 

1\aaM~ 

Ya 
Ya 
Yn 
No 

No 

Y• 
No 

Yn 
Yn 
Ya 
Y• 
Ya 
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KY 
OttcOIUII~ Reule' 

Yn Ya 
'lo Noca5 

Yn Yn 
No Yn 
No Yn 
v. 'lo 

"'o 'lo 

'lo Yn 
'lo Yn 
No Yn 
No Ya 
Yn Yn 

TN 
Raalc~ Otscount? 

Ya Y• 
Ya Ya 
Ya N-J 

No No 

Yn N«e' 
Yn Yn 
Ya Yn 
Ya No 

Ya No 

Yn No 

Ya No 

Y• No 

Cructfatllend ~can .. r-*1 Clflly 10 fttlllftl IUbtmbtn cl me pwldrut.Nd MI'\'ICI. 

Whm: a•a~la.bla ror I'IMie. JfiTI .._Will be mi. ew~!MIIe only to end_, who wowld 1\a.,. qualifl4d for 
the ptemO(lon had il .._ pnMded ~ BtliSoudl ~. 

In Ton- . 1ort1-,. d (ol't.raod fr. ,_. dwft N'*Y (90) dlyll m8)' be otiGIMII M one cl the followtnl ,__ . 
(I) 1M -.I llnff ......... ...,..... ditcoulc 

LA 

Ooscount' 

Yn 
'loce 5 

Yn 
'llo 

Yn 
'llo 

' o 

'o 
'lo 

" o 
No 

Yn 

(b) the pilllnCICIOIW ,_ (IIIII pl-.-1 ,.. oft"wwd ~ BtllSoudl will not bed~ fWdw lly the wholtMit dliCOUIIC rwe) 

' Lllri'-'LIAII u, ...nc. !MY be oft"wwd Olllyto ct.. IUIIKnbtn who - the c:n-llllt 8tl1Scaldl ~)' IPPha 10 tubiCnbcn 
of llltat ,.,..,ca. In T-~- 111111 pun:IIMt lkiiSouUfs M..,.,. ~ S.V.C. M the ....S llnff rile. laa the wholesale 
dtKOUIIt. ltnell• mUIIIWVIer aa-me~ M ..... A-. S.VICito Ltfe~ ~Willi • 4•-• wllk:h 11 no leu 
than !1M mtntmum dt-• dill Bt!ISoucll now p!VVId& R.etl« 11 ,......_ble for I'ICO\'tnftl the Sublc:nw LIM Cluorp from tM 
NatiOIIII E.o.cflanp Camm ADoc1mon 111 ...... 1011 ..n-nt pool JI&IIM Bt!ISoudl doa todly. The m&atm- .-..111M 
R-lltt mt)' charp for LtftLtRII Ser\ltCt tlllll be QPped • !he fill ..-1.-.. ~ ~ BtliSoudl. 
tn LOUIIIaN end MtUIUtppo. all c-... StrYtet ~ ...-.111110 lly 8tUSoutll or -UIIIIIIf lfta' the tll'tctJva dat of 11\e 
Comm11110fl 01-o. ( ttl&/97 for LA end }11~7 for MSl Will be IUbj.a 10 ,_je wtcllout clle ~ell--. All CSAJ whtdlat'l on 

pleu u of the effec:~ove dtl.t of liM Comm- ordlr ( ltl&/97 for LA lftd )11019'7 forMS) Will not be ava~teble for raaM. 
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6 In Nonh CM'Dhn&. Ctat rect Se...tc. A~ll entered onco by S.IISouth before Apnl IS. 19')7, IJ\&JI t. tUbJCIIO malt 
at no doscount. whole S.IISoudl CSAsl1\leNd onto after th8l dMe IJ\&JI t. Wbjtclto rualt wuto 1M doKOUM. 

7 Some of S.IISoudl'slocal udlaftatllld toll .. leconlmun!C*lON llf'Vtc.t 1ft not ,,.,lablt on ~n --.J ofri«< and
S AdW~~eiiSM s.n.oc:e 11 11ntl'ed 11 BeiiSoutto» AIN Von\111 NIIIIIMr Call D.all ~ 
9 In Allblma. CMtrect 5er¥ia A~ -.1 11110 pnor 10 F• 6. 1997 1ft not ._!Mie (ot ..U. CSAslfttmld onto 
~ ftlt 6. 19971ftd Mry 1), 19971ft IIVallabM for,_.. WldiOUia~ 10 tht-cl,.,utowllonl the CSA 11 ""'ltcablt 
CSAs crutred onto May 14. 19971ftd 1- .,..,.,)able fot..U. woth adt-IOtht-chti'IIIO wllonllhtCSA '' awJocablt 

10 E.tclu110111 for NIIJtll/£911 1ft also applteablt 10 aquopment IAOC1atad *•Ill 11M Mf"tc:e 
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2.2.1 

ACCESS TO UNBUNDLED NETWORK ELEMENTS 

Introduction 
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BeiiSouth shall, upon request of Dakota, and to the extent technically 
feasible, provide to Dakota access to its unbundled network elements for 
the provision of Dakota's telecommunications service. 

Access to unbundled Network Elements provided pursuant to this 
Agreement may be connected to other Services and Elements provided 
by BeiiSouth or to any Services and Elements provided by CLEC 1tself or 
by any other vendor. 

Dakota may purchase unbundled Network Elements for the purpose of 
combining such Network Elements by Dakota in any manner that 1s 
technically feasible. 

BeiiSouth shall comply with the requrrements as set forth in the technical 
references within Attachment 2 to the extent that they are consistent with 
the greater of BeiiSouth's actual performance or applicable industry 
standards. 

BeiiSouth Order Coordination referenced in Attachment 2 includes two 
types: · order Coordination· and "Order Coordination - Time Specific." 

"Order Coordination" refers to standard BeiiSouth service order 
coordination. Order coordination for physical conversion~ will be 
scheduled at BeiiSouth's discnttion during normal working hours on the 
committed due date and Dakota advised. Order coordination for new 
service or non-physical conversions will be performed by BeiiSouth at 
non-scheduled intervals on the committed due date and Dakota advised. 

·order Coordination - Time Speciftc" refers to service order coordination in 
which Dakota requesta a speciftc time tor a service order conversion to 
take place. This is a d'\argeable option for any coordinated order. 

Unbundled Loop! 

BeiiSouth ~,..., to offer access to unbundled loops pursuant to the 
following terms and conditions and at the rates set forth in Attachment 11 . 

Definition 

The loop is the physical medium or functional path on which a 
subsctiber's trafftc is carried from the MOF or similar terminating device in 
a central Qffice or similar environment up to the termination at the NIO at 
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2.2.6 
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the customer's premrse. Each unbundled loop Will be provrsroned w1th a 
NID. 

The provisioning of serv1ce to a customer will require cross.ot'fice cabling 
and cross-connections w1th1n the central office to connect the loop to a 
local switch or to other transmission equipment In COelocated space. 

BST will offer voice loops in two different service levels • Service Level 
One (SL 1) and Service Level T'NO (SL2). SL 1 loops will be non-designed. 
will not have test points. and will not come with any Order Coordination 
(OC) or engineering information/cJrcurt make-up data. Since SL 1 loops do 
not come standard with OC. these loops will be activated on the due date 
in the lame manner and time frames that BST normally activates POTS
type loops for its customers. 

The OC feature will be provided as a chargeable option on SL 1 loops. 
The OC feature will allow Dakota to coordinate the installation of the loop 
With the disconnect of an eXIsting customers service and/or number 
portability service. whereby, the end-user Vt'Ould normally be out of service 
for an average of less than 15 minutes. In these cases, BeiiSouth Will 
perform the order conversion with standard order coordination at its 
discretion during normal Vt'Ont hours. 

SL2 loops will be designed, will be provleioned with test points (where 
appropriete), and will come with standard Order Coordination and a 
desrgned layout record (DLR). 

BST will offer digital loops as Service Level One elements. They will be 
designed. will be provisioned with test points (where appropnate). and will 
come standard with Order Coordination and a DLR. 

As a chargeable option on all unbundled loops, BST will offer Order 
Coordination- Time Specifte (OC-TS). This will allow Dakota the ability to 
specify the tlme that th' coordinated conversion takes place. 

Dakota wtU be responsible for teetlng and isolating troubles on the 
unbundled loops. Once Dakota hu isolated a trouble to the BST 
provided loop, Dakota willlnue a trouble to BST on the loop. BST will 
take the ICtiona necetsary to repair the loop If a trouble ectualty exlstl. 
BST will repair these loops In the same tlme-tr.mes that BST repelre 
loope to 1t1 customers. 

If Dakota reports a trouble on SL 1 loops and no trouble 1ctually exists, 
BST will charge D1kota for any dispatching and testing (both Inside and 
outside the CO) required by BST In order to conftrm the loop's Vt'Orking 
status. 
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If Dakota reports a trouble on SL2 loops and no trouble actually extsts. 
BST will charge Dakota for any dispatchrng and testing, (outside the CO) 
requrred by BST in order to confirm the loop's wol't(rng status. 

Technical Requirements 

BST will offer loops capable of supporting telecommunications services 
such as: POTS, Centrex. basic rate ISDN. analog PBX. voice grade 
pnvate line, and digital data (up to 64 kb/s). Additional services may 
1nclude digital PBXs, primary rate ISDN, Nx 64 kbls. and DS1/0S3 and 
SONET prtvatt linn. 

The loop will support the transmission, signaling, performance and 
interface requirements of the services described in 2.3.1 above. It is 
recognized that the requirements of different servtces are different. and 
that a number of types or grades of loops are required to support these 
services. SeMCes provided over the loop by Dakota w1ll be consistent 
wtth industry stlndards. 

In some 1nstances. Dakota will require access to copper twisted pair loop 
combination unfettered by any intervening equipment (e.g .. filters, load 
corls, range extenders. etc.). so that Dakota can use the loop for 1 variety 
of services by attaching appropriate terminal equipment at the ends. 
Dakota will determine the type of service that will be provided over the 
loop. In some cases. Dakota may be required to pay additional charges 
for the removal of certain types of equipment. 

The loop shall be provided to Dakota in accordance With the followmg 
Technical Referenca: 

Bellcore TR-NWT ..()()()()57, Functional Criteria for Digital Loop CarTier 

Systems. luu. 2. January 1993. 

Bellcore TR-NWT ..()0()393, Generic Requirements for ISDN S.sic Access 
Diglta! SubiCriber Unes. 

ANSI T1 .108- 1988, American National Standard for Telecommunications 
• DlgltaJ Hltnrchy ·Optical Interface Specifications (Single Mode). 

ANSI T1 .102 . 1983. Amenean National Stlndard for Telecommunications 
-Digital Hierarchy · EJedt1callnterfaces. 

ANSI T1 .403. 1989. American Netlonal Standard for Telecommunications 
-Carner to Cuatomer lnatlllatlon. DS1 Metallic Interface Speciftcatlon. 
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Bellcore TR-TSY-000008, Digital Interface Between the SLC 96 Digital 

Loop Carrier System and a Local Digital Switch. Issue 2. August 1987. 

Bellcore TR-NWT -000303. Integrated Digital Loop Carrier System Genenc 

Requ,irements. Objectives and Interface, Issue 2. December 1992: Rev.1, 
December 1993; Supplement 1, December 1993. 

Bellcore TR-TSY-000673, Operations Systems Interface for an IDLC 

System. (LSSGR) FSD 20-02·2100, Issue 1, September 1989. 

Integrated Dlaltll Loop Carriere 

Where BeiiSouth uses Integrated Digital Loop Carrier (IOLCa) systems to 

provide the local loop and BeiiSouth has an alternate facility available. 

BeiiSouth will make alternative arrangements to permit Dakota to order a 

cont)Ouous unbundled local loop. To the extent it Ia ttchnically feasible, 

these arrangements will provide Dakota with the capability to seNe end 

users at the same level BeiiSouth provides its customerw. If no alternate 
facility is available. SST will utilize its Special Construction (SC) proeeu 
to determine the additional costs required to provision the loop facUitln. 
Dakota will then have the option of paying the one-time SC rates to place 
tho loop facJIItles or Dakota may chose some other method of providing 

service to the end..user (e.g., Resale, private facilities. etc.) 

Networit lnterfKe Device 

Definition 

The Netwof1( Interface Device (NIO) Is a slngt.llne termination device or 

that portion of a ~lne termination device reqUired to terminate a 
single line or circul. n. fundamental function of the NID Is to at.bliah. 
tho otftciel netwoft( demarcation point between a carrier end rtJ end-user 

CUitOmet. The NIO fNturet two independent chambers or divisions 
which separ'8te the MMce providers netwof1( from the customer's Inside 

wiring. EliCh chamber or dMslon contains the appropriate connection 

points or posts to whk:h the service provider, and the end-user customer 

eecn make their connections. The NID provides a protective ground 
connection, and It capable of terminating cables such as twisted pa~r 

cable. 

Technical Requirements 
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The Network Interface Device shall provide a clean. accesstble potnt of 
connection for the inside wiring and for the Distribution Media and shall 
maintain a connection to ground that meets the requirements set forth 
below. 

The NID shall be capable of transferring electrical analog or digital scgnals 
between the customer's inside wiling and the Distribution Media. 

All NID posts or connecting points shall be in piece. secure. usable and 
free of any rust or corrosion. The protective ground connection shall exist 
and be property installed. The ground wire will also be tree of rust or 
corrosion and have continuity relative to ground. 

The NID shall be capable of withstanding all normal local envtronmental 
vanations. 

Where feasible, the NID shall be physically accessible to Dakota 
designated personnel. In cases where entrance to the customer premises 
is required to give access to the NID. OakotJI shell obtain entrance 
permission directly from the customer. 

BellSouth shall offer the NID as a stand-alone component. Additionally, 
Dakota may connect its loop to any spare capacity on the BST NIO. 
Where necessary to comply with an effective Commission order. BST will 
allow Dakota to disconnect the BST loop from the BST NIO in order to 
connect DekotJI'a loop to the BST NIO. In these cases. Dakota accepts all 
liability associated with this process and it Is Dakota's responsibility to 
make sure the disconnected BST loop is property grounded. 

Interface Requirements 

The NIO shall be the interface to customers· premises wiling for 
alternative loop technologies. 

The NIO shalJ be equa( to or better than all of the requirements for NIOs 
set forth in the following technical references: 

Bellcore TechnicaJ Advisory TA-TSY..000120 ·customer Premises or 
Networit Ground Wire"; 

Bellcore Generfc Requirement GR-4i--CORE "Generic Requirement• for 
Outdoor Telephone Netwont Interface Oevicel": 

Bellcore Technical Requirement TR-NWT .00239 "Indoor Telephone 
Networlt Interfaces•; 
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Bellcore TechniCal Requirement TR-NWT .000937 "Genenc ReQurrements 

for Outdoor and Indoor Building Entrance· 

Unbundled Loop Concentration (ULC) System 

BeiiSouth will provide to Dakota unbundled loop concentration (ULC). 

Loop concentration systems in the central omce concentrate the s.gnals 

transmitted over local loops onto a digital loop carrier system. The 
concentration device Is placed inside a BeiiSouth central otnce. At this 

time only the TR008 standard is avarlable: ULC usrng the TR303 standard 

rs be1ng developed and its descnption will be different than the TR008 

service. 

For TR008 service BeiiSouth will use Lucent SLC Series 5 equ1pment with 

enhanced feature package B. TR008 ULC will allow up to 96 BeiiSouth 

loops to be concentrated onto multiple OS 1 s. The high speed connection 

from the concentrator will be at the electrical OS 1 level and may connect 

to Dakota at Dakota's collocation site. ULC service Is offered with or 

without concentration and with or without protection. The ULC system is 1 

96-channel system but due to equipment constrarnts must be purchased 

1n multiples of two. Rates tor ULC are as set forth In Attachment 11 . 

TR303 service is not available at this time. A description and rates w111 be 

available at a leter date. 

Sub.foop Elementa 

Where facilities permit and where necetsary to comply With an effective 

Commission order, BeiiSouth shall offer acceu to Its Unbundled Sub

Loop (USL), Unbundled Sub-Loop Concentration (USLC) System and 

Unbundled Networit TermiNiting Wire (UNTW) elements. 

Unbunda.d SuiHoop (USL) 

Definition 

Unbundled Sub-Loop ptOvides connectivity between the NIO component 

of the unbundled sti:Hoop and the termiNI I blodt on the customer-side of 

a Feeder Distribution Interface (FOI). This termination and cro .. -<:Onnect 

field may be in the tonn of an outside plant distribution closure. remote 

termiNI! or tiber node, or an underground vault. Rlser Cable that extends 

from BSrs point-of-entry Into a building (e.g., equipment doset. terminal 

room. etc.) to the NIO on a particular floor or otrlce space in a multi-tenan 
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burlding is also classified as a USL. Unbundled Sub-Loops Will be 
provisioned as 2-wire or 4-wlre circu1ts and w1ll include a NID. 

The Unbundled Sub-Loop may be copper twisted pair, coax cable. or 
single or multi-mode fiber optic cable. A combination that Includes two or 
more of these media is also possible. If Dakota requires a copper twisted 
pair Unbundled Sub-Loop in instances where the Unbundled Sub-Loop for 
services that BeiiSouth offers is other than a copper facility, BeiiSouth wrll 
provide that media if those facilities exist If there are no copper facilities 
available. BeiiSouth will use its Special Construction process to determine 
if facilities can be provided to Dakota. 

Requlrementa for All Unbundled Sub-loop 

Unbundled Sub-Loops shall be capable of carrying all signaling 
messages or tones needed to provide telecommunicatiOns services. 

Unbundled Sub-Loop shall support functions associated with provisioning, 
maintenance and testing of the Unbundled Sub-Loop itself. as well as 
provide necessary access to provisioning, maintenance and testing 
functions for Network Elements to which It Is associated. 

Unbundled Sub-Loop shall be equal to or better than all of the applicable 
reqwements set forth In the followrng technical references: 

Bellcore TR· TSY -000057. "Functional Criteria for Digital Loop Carner 
Systems"; and 

Bellcore TR-NWT -000393, "Generic Requirements for ISDN Basic Access 
Digital Subscriber Una .• 

lnterfKe Requlrwmenta 

Unbundled Sub-Loop shall be equal to or better than each of the 
applicable Interface requirements set forth in the following technical 
referencea: 

Bellcore TR-NWT -000049, "Generic Requirements for Outdoor Telephone 
Network Interface Devices,· Issued December 1. 1994; 

Bellcore TR-NWT -000057, "Functional Criteria tor Digital Loop Carner 
Systems,"lssued January 2, 1993: 

Bellcore TR·NWT .000393, "Generic Requirements for ISDN Baste Access 
Digital Subscriber Lines·: 
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Bellcore TR-NWT -000253. SONET Transport Systems: Common Cnteria 

(A module of TSGR, FR-NWT -000440), Issue 2. December 1991) 

Unbundled Sub-Loop Concentration Syatem (USLC) 

Where facilitles permit and where necessary to comply With an effective 

CommissiOn order, BeiiSouth will provide to Dakota with the ability to 

concentrate its slJb..loops onto multiple OS 1 s back to the BeiiSouth 

Central Offtce. The OS1s will then be terminated Into Dakota's collocation 

space. At this time only the TR-008 standard using the Lucent Senes 5 

equ1pme"t is available. 

USLC. using the Lucent Series 5 equ1pment. will allow up to 96 of 

Dakota's sub-loops to be concentrat'!d onto multlple OS1s. USLC serv•ce 

is offered with or wi1hout concentration and with or without a protection 

OS1. The USLC system Is a 96 channel system but due to equipment 

constraints must be purchased in multlplea of two systems. 

In these scenarios Dakota would be required to place a cross-box, remote 

terminal (RT), or other similar device and deliver a cable to the SST 

remote terminal. This cable would be connected to a cross-connect panel 

wrthin the BST RT and would allow Dakota ·a sutrloops to then be placed 

on the ULSC and transported to their collocation spece at a OS 1 level. 

Unbundled Networtc Terminating Wire (UNTW) 

BeiiSouth agrMI to offer its Networ1( Terminating Wire to Dakota pursuant 

to the following tenna and conditions and rates set forth In Att.chment 11 . 

O.ftnltlon 

UNTW Ia twisted copper wire that extends from ssrs point-of-entry into a 
muM-tenant building (MTB) or multi-dwelling unit (MOU) to the NIO at the 

end-oaet~loc8Uon. 

Technical Requlrementa 

In these scenarios Dakota wouid be required to place a cross-box. 

terminal, or other similar device and deliver a cable to the BST terminal 

located at the buildings point-of .. ntry or ~rden terminal. SST wouid then 

connect Dakota's cable to a cross-<:onned panel withln the BST terminal. 
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6.6.2 Th1s arrangement would then prov1de Dakota wrth connectivity from •ts 

feeder and/or distnbution fac11it1es (term1nated 1n CLECs term~nal) to the 
NTW and the NIO at the end-user premises. 

7. Local Switching 

BeiiSouth agrees to offer access to local swrtch1ng put'1uant to the 

following terms and conditions and at the rates set forth 1n Attachment 11 . 

7. 1 Definition 

7.1.1 Local Switching is the Networi( Element that provides the functionality 

reQuired to connect the appropnate originating lines or trunks wired to the 
Main Distributing Frame (MDF) or Digital Cross Connect (DSX) panel to a 
desired terminating line or trunk. Such functionality shall include access to 

all of the features. functions, and capab1litles that the under1ying BeiiSouth 
switch that is providing such Local SWitching functJon 1s then capable of 

providing, including but not limited to: line signaling and signaling 
software. digit reception, dialed number translations. call screening, 
routing, recording, call supervision. dial tone. switching, telephone number 
provislomng, announcements. calling features and capabilities (including 
call processing), CENTREX. Automatic Call Distributor (ACD). Carner pre
subscription (e.g. long distance earner, lntraLATA toll), Carner 
ldentlftcatlon Code (CIC) portability capabilities. testing and other 
operational features Inherent to the switch and switch software. It also 
provides access to transport, signaling (ISDN User Part (ISUP) and 
Transaction Capabilities Application Part (TCAP), and platforms such as 
adjuncts. Public Safety Systems (911 ). operator services, Directory 
Assistance Services and Advanced Intelligent Networi( (AIN). Remote 
Switching Module functionality is included in the Local Switching function. 

The switching capabilities used will be based on the line side features 
they support. Local Switching will also be capable of routing local. 
lntraLATA. interl.ATA,oand calls to International customer's preferred 
camer. call fNturn (e.g .• call forwarding) and CENTREX capabilities. 
Where reqund to do so In order to comply with an effective CommiSsion 
order, Local Switching, lndudlng the ability to rou1e to Dakota's transport 
fadlltiel, dedicated facilities and systems, shall be unbundled from all 
other unbundled Networi( Elements. I.e .. Operator Systems, Shared 
Transport, and Dedicated Transport. BeliSouth and Dakota shall continue 

to wori( with the appropriate Industry groups to develop a long-term 
solution for selective routing. 

7 .1.2 A featureless port Is one that has a line port, switching functionality. and 
an lnterotnce port. A featured port Is a port that Includes all features then 
capable or a number of then capable features spedftcally requested by 
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Dakota. Any features that are not currently then capable but are 
technically feasible through the swrtch can be requested through the BFR 
process. 

Where required to do so in order to comply with an effective Commission 
order. BeiiSoutn will provide to Dakota purchasing unbundled local 
BeiiSouth switching and reselling BeiiSouth local exchange service under 
Attachment 1, selective routing of calls to a requested directory assistance 
services platform or operator services platform. Dakota customer'$ may 
use the same dialing arrangements as BeiiSouth customers, but obtain an 
Dakota branded service. 

T•ehnlcal R•qulrementa 

The requirements set forth in this Section apply to Local Switching, but not 
to the Data Switching function of Local Switching. 

Local Switching shell be equal to or better than the requrrements for Local 
SWitching set forth In Bellcore's Local Switching Systems General 
Requirements (FR-NWT ...()()()()64). 

When applicable, BeiiSouth shall route calls to the appropriate trunk or 
lines for call origination or termination. 

Subject to sections 10.1.1 and 10.1.3. BeiiSouth shall route calls on a per 
line or per screening class basis to ( 1) BeliSouth platforms providing 
Netwonc Elements or additional requirements (2) Operator Services 
platforms, (3) Directory Assistance platforms. and (4) Repair Centers. 
Any other routing requests by Dakota will be made pursuant to the Bona 
Fide Request Proceu of Attachment 9. 

BeiiSoutn shall provtde unbranded recorded announcements and call 
progress tones to alert callers of call progress and disposition. 

BeliSouth sMU acttv.te service for an Dakota customer or netwonc 
interconnection on any of the Local Switching interfaces. This includes 
provisioning changes to change a customer from BeiiSouth's services to 
Dakota's seMcel without 1oM of switch feature functionality as deftned in 
this Agreement. 

BeiiSoutn shall perform routine testing (e.g., MechaniZed Loop Tests 
(ML T) and test calls such as 10S, 107 and 108 type calls) and fault 
isolation on a mutually agreed upon schedule. 

BeiiSouth shall repair and restore any equipment or any other 
maintarnable component that may adversely impact Local Switching. 
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7 .2. 1.8 Bell South shall control congestion points such as those caused by radio 
station call-ins. and netwol"t( routing abnormalities. All traffic shall be 
restricted in a non discnminatory manner. 

7.2.1 .9 BeiiSouth shall perform manual call trace and permit customer originated 
call trace. 

7.2.1.10 Special Services provided by BeiiSouth will include the following: 

7.2.1.10.1 Telephone Service Prioritization; 

7.2.1 .10.2 Related services for handicapped; 

7 2. 1 . 1 0. 3 Soft dial tone where required by law, and 

7.2.1.10.4 Any other service required by law. 

7.2.1.11 BeiiSouth shall provide Switching Service Point (SSP) capabllltles and 
signaling software to interconnect the signaling links destined to the 
Signaling Transfer Point Switch (STPS). These capabilities shall adhere 
to Bellcore specfflcatlons- TCAP (GR-1432-CORE). ISUP(GR-905-
CORE). Call Management (GR-1429-CORE). Switched Fractional DS1 
(GR-1357-CORE). Toll Free Service (GR-1428-CORE). Calling Name 
(GR-1597-CORE). Une Information Database (GR·954.CORE). and 
Advanced Intelligent Netwol"t( (GR-286~0RE). 

7 .2. 1. 12 BeiiSouth shall provide interfaces to adjuncts through Bel !core star.dard 
interfaces. These adjuncts can include. but are not limited to. the Serv1ce 
Circuit Node and Automatic Call Distributors. 

7 .2.1 .13 BeiiSouth shall provide performance data regarding a customer line. tratflc 
characteristics or other measurable elements to Dakota. upon a 
reasonable request from Dakota. CLEC will pay BeiiSouth for all coats 
incurred to provide such performance data through the Business 
Opportunity Request p'rocess. 

7 .2.1. 14 BefiSouth shall offer Local Switching that provides feature offerings at 
parity to those provided by BeiiSouth to itself or any other party. Such 
feature offerings shall include but are not limited to: 

7.2.1.14.1 Basic and primary rate ISDN: 

7.2.1.14.2 Residential features: 

7.2.1.14.3 Cuatomer Local Area Signaling Services (CLASS/lASS); 
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7 .2.1.14.4 CENTREX (including equiValent admcn1stratlve capabilities. such as 

customer accessible reconfiguration and detailed message recording); 
and 

7.2.1.14.5 Advanced Intelligent network triggers supporting Dakota and BeiiSouth 
service applications. 

BeiiSouth shall offer to Dakota all AIN triggers in connection wrth 1ts 
SMS/SCE offering which are supported by BeiiSouth for otfenng AIN· 
based services. Triggers that are currently ava1lable are: 

7.2.1.14.5.1 Otf·Hook Immediate 

7.2.1.14.5.2 Otf·Hook Delay 

7.2.1.14.5.3 Termination Attempt 

7.2.1.14.5.4 6/10 Public Otflce Dialing Plan 

7.2.1.14.5.5 Feature Code Dialing 

7.2.1 .14.5.6 Customer Dialing Plan 

7.2.1.14.6 When the following triggers are supported by BeiiSouth, BeiiSouth will 
make these triggers available to Dakota: 

7.2.1.14.6.1 Private EAMF Trunk 

7.2.1.14.6.2 Shared lnterotnce Trunk (EAMF. SS7) 

7.2.1.14.6.3 N11 

7.2.1.14.6.4 

7.2.1.15 

7.2.1.16 

Where capacity exist~, BeHSouth shall assign eech Dakota customer line 
the c!aaa of MMee de~Jgnated by Dakota (e.g .. using line c!au codes or 
other lwttc:h apec:ifte ptOVitk)nlng methods). and shall route dlredory 
aulswnce call trom Dakota customers to Dakota directory assistance 
opemora at Dakota's option. 

Where capedty eldstl. BefiSouth shall assign eech Dakota customer line 
the class of Mrvlc:el designated by Dakota (e.g .• using line c!au codes or 
other switch spedftc provisioning methods) and shall route operltOr calls 
from Dakota customers to O.kota operators at Dakota's option. For 
example, BeiiSouth may tranaJate o- and 0+ lntraLATA tramc. and route 
the call through appropriate trunkl to an Dakota Operator Services 
Position System (OSPS). Galla from Local Switching must pass the ANI·II 
digits unchanged. 
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7 2. 1. 17 Local Swttch1ng shall be offered in accordance w1th the reQuirements of 
the following technical references: 

7 2.1.17 .1 BeliCore GR-1298-CORE. AIN Swrtching System Genenc Requirements. 
as implemented in BeiiSouth's swrtching equtpment: 

7 2. 1.17 .2 BeiiCore GR-1299-CORE. AIN Swrtch·Service Control Point 
{SCP)IAdjunct Interface Generic Requ~rementt; 

7 2.1.17.3 BeiiCore TR-NWT -001264, AIN 0.1 Switching System Generic 
Requirements; 

7 .2.1.17 .4 BeiiCore SR-NWT -00224 7. AIN Release 1 Update. 

7 2.2 Interface Requirement. 

7.2.2.1 BeiiSouth shall provide the following Interfaces to loops: 

7.2.2.2 Standard Tip/Ring interface including loopstart or groundstart, on-hook 

signaling (e.g., for calling number. calling name and message waiting 
lamp); 

7 2.2.3 Co1n phone signaling; 

7.2.2.4 Basic Rate Interlace ISDN adhering to appropriate Bellcore Technical 

Requirements; 

7.2.2.5 Two-wire analog interlace to PBX; 

7.2.2.5.1 Four-wire analog interface to PBX; 

7.2.2.6 Four-wire DS1 interlace to PBX or customer provided equipment (e.g. 

computers and voice response systems): 

7.2.2.7 Primary Rate ISDN to PBX adhering to ANSI standards 0 .931 , 0 .932 and 

appropriate Bellcore TechniCal Requirements; 

7.2.2.8 Switched FlltCtional DS1 with capabllltlea to con11gure Nx&4 channels 

{where N • 1 to 24 ); and 

7.2.2.9 Loops adhering to Bellcore TR-NWT.OS and TR-NWT-303 specrl\cations 

to interconnect Digital Loop Cai'Tiers. 

7.2.2.10 BeiiSouth shall provide access to the following but not limited to: 

7.2.2.11 SS7 Signaling Netwol't( or Muttt-Frequency trunklng if requested by 

Dakota; 
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Interface to Dakota operator services systems or Operator Servtces 

through appropnate trunk tnterconnectJons for the system; and 

Interface to Dakota directory assistance services through the Dakota 

switched netwofi( or to Directory Assistance Services through the 

appropnate trunk interconnections for the system; and 950 access or 

other Dakota required access to interexchange camers as requested 

through appropriate trunk interlaces. 

Tranaport 

BeiiSouth agrees to offer access to unbundled transport including Shared 

Transport, Dedicated Transport and Tandem Switching pursuant to 

folloWing terms and conditions and at the rates set forth in Attachment 1 1. 

8.1 O.ftnltJon of Shared Tranaport 

8.2 

8.2. 1 

8.2.2 

8.2.3 

8.2.4 

8.2.4.1 

Shared Transport is an interotl'ice transmission path between BeiiSouth 

Netwofi( Elementl. Where BeiiSouth Netwof"t( Elements are connected by 

intra-oft'ice wiring, such wiring it provided as a part of the Netwof"t( 

Elements and is not Shared Transport. Shared Transport consists of 

BeiiSouth inter-otl'ice transport facilities and is unbundled from local 

switching. 

Technical Requlrementa of Shared Tranaport 

Shared Transport provided on DS1 or VT1 .S drcults. shall, at a mintmum. 

meet the performance. availability, jmer. and delay requirements spec~fled 

for Central Offtce to Central Offtce reo to CO") connections tn the 
appropriate Industry standards. 

Shared Transport provided on DS3 circuits, STS-1 circuits, and higher 

transmission bit rme circulta, Shared Transport shall, at a minimum, meet 

the performance, availability, jmer, and delay requirements spectfted for 

CO to CO connec:tlona in the appropriate industry standards. 

BeiiSouth shal be reeponslble for the engineering, provisioning, and 

maintenance of the undertyfng equipment and facilities that are used to 
provide Shared Tr11naport. 

At a minimum, Shared Tr11naport shall meet all of the requirements set 
forth in the following technical references (as applicable for the transport 

technology being used): 

ANSI T1 .101·1 ~. Amencan National Standard for Telecommunications

SynchroniZation Interface Standard Performance and Availability; 
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ANSI T1.102·1993. American National Standard for Telecommunrcatrons • 
Digital Hierarchy • Electrical Interfaces; 

ANSI T1 .102.01·199x, American National Standard for 
Telecommunications • Digital Hierarchy· VT1 .5; 

ANSI T1 .105-199~. American National Standard for Telecommunications. 
Synchronous Optical Network (SONET) • Basic Description including 
Multiplex Structure, Rates and Formats; 

ANSI T1 . 10~.01·199~. American National Standard for 
Telecommunications· Synchronous Optical Network (SONET) • 
Automatic Protection Switching; 

ANSI T1.1 05.02·199~. American National Standard for 
Telecommunications· Synchronous Optical Networt< (SONEn ·Payload 
Mappings; 

ANSI T1 .105.03-1994, American National Standard for 
Telecommunications· Synchronous Optical Networt< (SONET) ·Jitter at 
Networt< Interfaces; 

ANSI T1 . 10~.03a-199~. American National Standard for 
Telecommunications · Synchronous Optical Network (SONET): Jitter at 
Network Interfaces· OS1 Supplement; 

ANSI T1 .1 0~.05-1994, American National Standard for 
Telecommunications· Synchronous Optical Network (SONEn ·Tandem 
Connection; 

ANSI T1 .10~.Q6..199x, American National Standard for 
Telecommunications. Synchronous Optical Network (SONET) ·Physical 
Layer Specifteations; 

ANSI T1 .105.07·199x: American National Standard for 
Telecommunleltiont ·Synchronous Optical Network (SONEn ·Sub STS· 
1 Interface Rat• and Formats: 

ANSI T1.1 OS.09-199x, American National Standard for 
Telecommunlcationt ·Synchronous Optical Network (SONET) • NetworX 
Element Timing and Synchronization; 

ANSI T1 . 106-1988, American National Standard for Telecommunications • 
Digital Hierarchy· Optical Interface Spec111cations (Single Mode); 

ANSI T1 .107·1988. American National Standard for Telecommunications· 
Digital Hierarchy • Formats Specifications; 
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8.2.4.15 ANSI T1 .107a-1990 • Amencan National Standard for 

Telecommunications· Oigttal Hierarchy· Supplement to Formats 

Specffications (0S3 Format Applications); 

8.2.4.16 ANSI T1 .107b-1991 ·American National Standard for 

Telecommunications· Oigrt.al Hierarchy· Supplement to Formats 

Specifications: 

8.2.4.17 ANSI T1 .117-1991. American National Standard for Telecommuntcatlons. 

Digital Hierarchy • Optical Interface Specifications (SONET) (Single Mode 

• Short Reach); 

8.2.4.18 ANSI T1 .403-1989. Carrier to Customer Installation. OS1 Metallic 

Interface Spectftcation; 

8.2.4.19 ANSI T1 .404-1994. NetwortHo-Customer Installation· OS3 Metallic 

Interface Specification; 

8.2.4.20 ITU Recommendation 0 .707, Networ1< node interface for the synchronous 

dtgltal hierarchy (SOH); 

8.2.4.21 ITU Recommendation G.704. Synchronous frame structures used at 

1544. 6312. 2048. 8488 and 44736 kbrt/s hierarchical levels; 

8.2.4.22 Bellcore FR-440 and TR-NWT -000499, Transport Systems Genenc 

Requirements (TSGR): Common Requirements: 

8.2.4.23 Bellcore GR-820-CORE. Generic Transmission Surveillance: DS1 & DS3 

Performance; 

8.2.4.24 Bellcore GR-253-CORE. Synchronous Optical Networ1< Systems 

(SONET); Common Generic Clitena: 

8.2.4.25 Bellcore TR-NWT OOOS07. Transmission. Section 7. Issue 5 (Sellcore. 

December 1993). (A module of LSSGR, FR-NWT -000064.); 

8.2.4.26 BeUoore TR-NWT ..ooons. Netwon< Interlace Oescrtptlon for ISDN 

Customer Accna; 

8.2.4.27 Bellcore TR-INS-000342. High-Capacity Digital Special Access Service

Transmission Parameter Umlts and Interface Combinations, Issue 1 

February 1991; 

8.2.4.28 Bellcore ST-TEC 000052. Telecommunications Transmission Engtneering 

Textbook. Volume 2: Facilities. Third Edition. Issue I May 1989; 
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Bellcore ST-TEC-000051 . Telecommumcat1ons Transmiss1on Eng1neenng 
Textbook Volume 1: Principles. Third Edit1on. Issue 1 August 1987. 

Dedleated Tr1naport 

Definition 

Dedicated Transport is an interoffice transmission path between BeiiSouth 
central offices unbundled from local switching. 

BeiiSouth shall offer Dedicated Transport in each of the following ways: 

As capacity on a shared facility. 

As a circuit (e.g., DSO, 051 ) dedicated to Dakota. 

When Dedicated Transport is prov1ded as a system it shall include: 

Transmission equipment such as multiplexers, line terminating equipment. 
amplifiers, and regenerators: 

Inter-office transmission facilities such as optical fiber. copper twisted paiF. 
and coaxial cable; 

Technlca~l Requlrementa 

This Section sets forth technical requirements for all Dedicated Transport. 

When BeHSouth provides Dedicated Transport as a circuit or a system, 
the entire designated transmission circuit or system (e.g., OSO. OS1.DS3) 
shall be dedicated to Dakota designated tratnc. 

BeiiSouth shall offer Dedicated Transport in all technologies that become 
available induding, but not limited to, OS 1 and 053 transport systems. 
SONET (or SOH) &-directional Line Switched Rings, SONET (or SOH) 
Unidirectional Path Switched Rings, and SONET (or SOH) point-to-point 
transport systems (lndudlng linear add-<Srop systems), at all available 
transmission bit rat... While SONET Ring facilities are not available In 
every applk:ation. they are typically available in the major metropolitan 
areas. 

For OS 1 or VT1.5 circuits, Dedicated Transport shall. at a minimum. meet 
the performance, availability, jitter. and delay requirements specified for 
Customer Interface to Central Offtce ("CI to COj connections in the 
appropriate industry standards. 
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Where applicable. for DS3 crrcu1ts. Dedicated Transport shall. at a 

m1nimum. meet the performance. ava1lab1lity, ritter. and delay 

requirements specified for Cl to CO connecttons 1n the appropnate 

industry standards. 

BeiiSouth shall offer the folloWing 1nterface transm1ssion ratos for 

Dedicated Transport 

OSO Equivalent: 

OS1 (Extended SuperFrame- ESF. 04, and unframed applications shall 

be provided); 

OS3 wnere applicable (C-brt Panty, M13, and unframed applications shall 

be provided}: 

SONET standard interface rates in accordance with ANSI T1.10S and 

ANSI T1 .105.07 and phys1cal interfaces per ANSI T1 .108.08 (including 

referenced interfaces). In particular. VT1 .5 based STS-1s will be the 

interface at an Oakot. serv1ce node. 

SOH Standard 1nterface rates in accordance with lmematlonal 

Telecommumcations Union (ITU) Recommendation G.707 and 

Plesiochronous Digital Hierarchy (PDH) ratas per ITU Recommendation 

G.704. 

When Dedicated Transport is provided as a system. BeiiSouth shall 

design the system according to Dakota's architectural requirements. This 

includes. but is not limited to: 

1. Facility routing and tennlrwtion points. 

2. ln1erface selection among those available on the system. 

3. System provilionabht parameters. This does not Include specJfication 

of the vendor to be uMd by BeiiSouth. except where mutually agreed. 

At a minimum, Dedicated Transport shall meet each of the requirements 

set forth In the following technical references: 

ANSI T1 .231-1993 -American National Standard for Telecommunications 

- Digital Hierarchy • Layer 1 In--Service Digital TransmissiOn performance 

monrtorlng. 

ANSI T1 .102·1993, American Natiorwl Standard for Telecommunications 

Oigrtal Hierarchy- EJectricaj ln1erfaces: 
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8 3.3.1 2 ANSI T1 .106-1988. Amencan National Standard for Telecommunications. 

Dig1tal Hierarchy· Optical Interface Spec1ficat10ns (Single Mode): 

8.3.3.1 .3 ANSI T1 .107-1988. Amencan National Standard for TelecommumcatJOns. 

Digital Hierarchy • Formats Specifications: 

8.3.3.1 4 ANSI T1 .107a·1990 · American National Standard for 
Telecommuntcations ·Digital Hierarchy· Supplement to Formats 
Specifications (DS3 Format Applications); 

8.3.3.1.5 ANSI T1 .107b-1991 ·American National Standard for 

Telecommunications· Digital Hierarchy· Supplement to Formats 
Specifications: 

8.3.3.1.6 Bellcore FR-440 and TR-NWT -000499. Transport Systems Genenc 

Requ~rements (TSGR): Common Reqwements; 

8.3.3.1.7 Bellcore GR-820-CORE. Generic Transmission Surveillance: DS1 & DS3 

Performance; 

8.3.3.1.8 Bellcore TR·NWT 000507. TransmissiOn. Se<:t10n 7. Issue 5 (Bellcore. 
December 1993). (A module of LSSGR. FR-NWT ~. ); 

8.3.3.1.9 Bellcore TR-INS~342. High-Capacity Digital Special Access Service

Transmission Parameter Limits and Interface Combinations, Issue 1 
February 1991; 

8.3.3.1. 10 Bellcore ST· TEC 000052. Telecommunications TransmiSSIOn Engineenng 
Textbook, Volume 2: Facilities, Third Edition, Issue I May 1989; 

8.3.3.1.11 Bellcore ST· TEC-000051, Telecommunications Transmission Engineering 

Textbook Volume 1: Principles. Third Edition. Issue 1 August 1987: 

8.4 Tandem Swttchlna • 

8.4.1 Deftnltlon 

8.4.2 

8.4 .2.1 

Tandem Swttchlng it the function tNt eatabllshe• a communications path 
betwMn two lwitchlng otrk:es through a third switching otftce (the tandem 

swltctt). 

Technical Requlrementa 

Tandem Switching shall have the same capabilities or equivalent 
capabilities as thoae deter1bed In Bell Communications Research TR· 

TSY~540 Issue 2R2. Tandem Supplement, 6/1190. The requirements 

for Tandem Switching include, but are not limited to the following: 
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8.4.2.1. 1 Tandem Switching shall provide stgnaling to establish a tandem 
connection; 

8.4.2 .1.2 Tandem Switching wtll provide screening as JOintly agreed to by Dakota 
and BeiiSouth; 

8.4.2.1.3 Tandem Switching shall provide Advanced Intelligent Networ1( tnggers 
supporting AIN features where such routing 1s not available from the 

ong1natlng end office switch, to the extent such Tandem sWitch has such 
capability 

8.4.2. 1.4 Tandem Switching shall provide access to Toll Free number portability 
database as designated by Dakota; 

8.4.2.1.5 Tandem Switching shall provide all trunk interconnections discussed 
under the Networ1( Interconnection" section (e.g., SS7, MF. DTMF, 
DiaiPulse, PRI-ISDN, DIO, and CAMA·ANI (if appropnate for 911 )); 

8.4 .2 .1.6 Tandem Switching shall provide connectivity to PSAPs where 911 
solutiOns are deployed and the tandem Is used for 911 ; and 

8.4.2.1. 7 Where appropriate, Tandem Switching shall provide connectivity to transit 

traffic to and from other camers. 

8.4.2.2 Tandem Switching shall accept connections (Including the necessary 
signaling and trunking interconnections) between end omces. other 
tandems, IECs. ICOs. CAPs and CLEC switches. 

8.4.2.3 Tandem Switching shall provide local tandemlng functlonality between two 

end offices Including two otl'lces belonging to different CLEC's (e.g., 
between a CLEC end offtce and the end otl'lce of another CLEC). 

8.4.2.4 Tandem Switching shall preserve CLASS/LASS features and C.ller ID as 

tramc is proceued. 

8.4.2 .5 Tandem Swttching shall record billable events and send them to the area 
billing centera designated by Dakota. Tandem Switching will provide 
recording of all billable events as jointly agreed to by Dakota and 
BeiiSouth. 

8.4.2.6 Upon a reasonable request from Dakota, BeiiSouth shall perform routlne 
testing and fault isolaUon on the underlying switch that Ia providing 
Tandem Switching and all its interconnections. The results and reports of 

the testing shall be made immediately available to Dakota. 
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8 3.3 1.2 ANSI T1.106-1988. Amencan National Standard for Telecommumcattons. 
Digrtal Hierarchy· Opt1cal Interface Specttications (Single Mode): 

8.3.3.1.3 ANSI T1 .107-1988. Amencan National Standard for Telecommunications. 
Digital Hierarchy • Formats Specifications: 

8.3.3.1 4 ANSI T1.107a-1990 ·American National Standard for 
Telecommuntcations ·Digital Hierarchy· Supplement to Formats 
Specifications (DS3 Format Applications): 

8.3.3.1.5 ANSI T1 .107tr1991 ·American National Standard for 
Telecommunications· Digrtal Hierarchy· Supplement to Formats 
Speclflcations: 

8.3.3.1.6 Bellcore C:R-44() and TR-NWT -000499. Transport Systems Genenc 
Reqwements (TSGR): Common Requirements; 

8.3.3.1.7 Bellcore GR-820-CORE. Generic Transmission Surveillance: DS1 & DS3 
Performance; 

8.3.3.1.8 Bellcore TR-NWT 000507. Transmission. Section 7, Issue 5 (Bellcore. 
December 1993). (A module of LSSGR, FR·NWT -000064.); 

8.3.3.1.9 Bellcore TR-INS.000342. Hig~Capacity Digital Special Access Service
Transmission Parameter Limits and Interface Combinations, Issue 1 
February 1991: 

8.3.3.1.10 Bellcore ST·TEC 000052. Telecommunications TransmissiOn Engineenng 
Textbook, Volume 2: Facllltles, Third Edition. Issue I May 1989; 

8.3.3.1.11 Bellcore ST· TEC-000051, Telecommunications Transmits ion Engineering 
Textbook Volume 1: Pr1ncii)Hts. Third Edition. Issue 1 Auguat 1987; 

8.4 Tandem Swftchlng , 

8.4.1 Definition 

8.4.2 

8.4.2.1 

Tandem Switching is the function that establishes a communications path 
between two switching omces through a third switching omce (the tandem 
switch). 

Technical Requl,.menta 

Tandem Switching shall have the same capabilities or equivalent 
capabilities as those described in Bell Communications Research TR· 
TSY.000540 Issue 2R2. Tandem Supi)Htment. 6/1190. The requirements 
for Tandem Switching include, but are not limited to the following: 
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BeiiSouth shall maintain Dakota's trunks and interconnections assocrated 
with Tandem Switchrng at least at parity to 1ts own trunks and 
interconnections. 

BeiiSouth shall control congestion points and networi( abnormalities. All 
traffic will be restricted in a non discriminatory manner. 

Selective Call Routing through the use of line class codcn is not available 
through the use of tandem switching. Selective Call Routing through the 
use of line class codes is an end office capability only. Detailed primary 
and overflow routing plans for all interfaces available within BeiiSouth 
switching networi( shall be mutually agreed to by Dakota and BeiiSouth. 

Tandem Switching shall process originating toll-free traffic received from 
Dakota local switch. 

In support of AIN triggers and features. Tandem Switching shall provide 
SSP capabilities when these capabilities are not available from the Local 
Switching Networi( Element, to the extent such Tandem Switch has such 
capability. 

Interface Requirements 

Tandem Switching shall provide interconnection to the E91 1 PSAP where 
the underlying Tandem is acting as the E91 1 Tandem. 

Tandem Switching shall interconnect, with direct trunks. to all earners wrth 
which BeiiSouth interconnects. 

BeliSouth shall provide all signaling necessary to provide Tandem 
Switching with no losa of feature functionality. 

Tandem Switching shall interconnect with Dakota's switch, using twcrway 
trunks, for tratnc that Is transiting via BeiiSouth networi( to intert.A T A or 
intraLATA carrlets. At' Dakota's request. Tandem Switching shall record 
and keep recorda of trafftc for billing. 

Tandem Swttchlng shall provide an alternate final routing pattern for 
Dakota traffte overflowing from direct end office high usage trunk groups. 

Tandem Switching shall meet or exceed (I.e .. be more favorable t.o 
Dakota) each of the requirements for Tandem Switching set forth rn the 
following technical references: 

Bell Communications Research TR-TSY-00054Q Issue 2R2. Tandem 
SuppMiment, 6/1/90; 
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8.4 4.2 GR-90S.CORE covering CCSNIS; 

8 4.4.3 

9. 

GR-1429-CORE for call management features; and 

GR-2863-CORE and BeiiCore GR-2902-CORE covenng CCS AIN 
interconnection 

Operator Syatema 

BeiiSouth agrees to offer access to operator systems pursuant to the 

terms and conditions followmg and at the rates set forth in Attachment 11. 

9.1 Deftnltfon 

Operator Systems 11 the Networ1< Element that provldn operator and 

automated call handling and b111ing, special serv1ces. customer telephone 

listings and optional call completion services. The Operator Systems. 

Networ1< Element proVIdes two types of functions: Operator Service 

functions and Directory AssiStance Servtee functions, each of wh1ch are 
descnbed In detail below. 

9 2 Operator Service 

9.2.1 O.ftnltlon 

Operator Service provides: ( 1) operator handling for call completion (for 

example. collect, third number billing, and manual credit card calls). (2) 
operator or automated assistance for billing after the customer has dialed 

the called number (for eumple, credit card calls): and (3) special serv~ces 

including but not limited to Busy Une Vtrifteatlon and Emergency Line 

Interrupt (Ell), Emergency Agency Call, Operator-assisted Directory 
Assistance. and Rate Quotes. 

9.2.2 Requlrementa 

9.2.2.1 When Dakota requests,BeiiSouth to provide Operator Services, the 

following requirements appty: 

9.2.2. 1.1 BeiSouth shalt complete 0+ and 0- dialed local calls. 

9.2.2.1.2 Bel~ shall complete 0+ intraLA TA toll calls. 

9.2.2.1.3 BeiiSouth shaJI complete calls that .,... billed to Dakota customer's calling 

card that can be validated by BeiiSouth. 

9.2.2.1.4· BeiiSouth shall complete person-to-person calla. 

9.2.2.1.5 BeiiSouth shall complete collect calla. 
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9.2.2.1 6 BeiiSouth shall provide the capabrhty for callers to btll to a thtrd party and 
complete such calls. 

9.2.2.1.7 Be11Sou1h shall complete station-to-stat1on calls. 

9.2.2 .1.8 Be11Sou1h shall process emergency calls. 

9.2.2.1. 9 Be11Sou1h shall process Busy Line Verify and Emergency Line Interrupt 
requests. 

9.2.2 .1.10 BeiiSouth shall process emergency call trace, as they do for their 
Customers prior to the Etfectlve Date. Call must originate from a 911 
provider. 

9.2.2.1.11 Be11Sou1h shall process operator-ass1sted directory assistance calls. 

9.2.2.2 Be11Sou1h shall adhere to equal access requirements, providing Dakota 
local customers the same IXC access as provided to Be11Sou1h 
customer~. 

9.2.2.3 Be11Sou1h shall exercise at least the same level of hud control in 
providing Operator Servtce to Dakota that BeiiSouth provides for its own 
operator HNice. 

9.2.2.4 BeiiSouth shall perform Billed Number Screening when handling Collect, 
Person-to-Person. and Billed-to-Third-Party calls. 

9.2.2.5 BeiiSouth shall direct customer account and other similar inquiries to the 
customer service center designated by Dakota. 

9.2.2.6 BeiiSouth shall provide a feed of customer call records In "EMR" format to 
Dakota In ac:c:ordanc:e with ODUF standards apecifted In Attachment 7. 

9.2.3 lnterfece Requlrementa: 

With reaped to Operator Services for calla that originate on local 
swttcning cap8blllty provided by or on behalf of Dakota. the Interface 
requlrementa shall conform to the then current ntabllahed system 
lnterfec:e spedftcationa for the platform used to provide Operator Service 
and the interface lhall conform to Industry standards. 

9.3 Directory Aaatatanee Service 

9.3.1 Definition 

Directory Aaalatance Service providet local customer telephone number 
llstlnga with the option to complete the call at the caUera direction separate 

and distinct from local switching. 
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9.3.2 Requirements 

9.3.2. 1 Directory Assistance Servtce shall provide up to two listtng requests per 

call. If available and if requested by Dakota's customer. BeiiSouth shall 

provide caller-optional directory assistance call completion service at rates 

conUiined In Attachment 11 to one of the provided listings, eq~l to that 

whtch BeiiSouth provides lts customers. If not available. Dakota may 

request such requirement purs~nt to the Bona Fide Request Process of 
Attachment 9. 

9.3.2.2 Direc::tory Aaaletanc:e S.rvlc:e Update• 

9.3.2.2.1 BeiiSouth shall update customer listings changes dally. These changes 
tnclude: 

9.3.2.2.1.1 New customer connections: BeiiSouth will provide service to Dakota that 

is equal to the service it provides to itself and its customers: 

9.3.2.2.1.2 Customer disconnections: BeiiSouth will provide service to Dakota that Is 

equal to the servtce it provides to itself and its customers: and 

9.3.2.2.1.3 Customer address changes: BeUSouth will provide service to DIKota th8t 
is equal to the aervlee lt provides to ltlelf and Ita customers: 

9.3.2.3 These updatn shall also be provided for non-lilted and non.published 
numbers for uae in emergendes. 

10. Signaling 

BeiiSouth agrees to offer ac:ceu to unbundled signaling and access to 

BeiiSouth's lignallng dat.abaMS subject to compatibility tnting and at the 
ratn set forth in Abchment 11. BeiiSouth may provide mediated access 
to BeiiSouth lignallng aystems and databaaea. Available signaling . 
elementllndude lignallng llnka, signal transfer points and setVice control 
points. SjgnaUng functionality will be available with both A-link and B-link 

connecttvtty. 

10.1 Deflntuon of Slgnallng Unk Tranaport 

Signaling Link Transport is a Mt of two or four dedicated 5e Kbps. 

transmlulon paths between CLE~esignatad Signaling Points of 
Interconnection (SPOI) that providn appropriate physical diversity. 

10.2 Technical Requirements 
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Signaling Link Transport shall consist of full duplex mode 56 kbps 

transmission paths. 

Of the various options avatlable, Signaling Link Transport shall perform rn 

the following two ways: 

As an "A-link" which is a connection between a switch or SCP and a home 

Signaling Transfer Point Switch (STPS) parr. and 

As a "B-link" which Is a connection between two STPS palrt In different 

company netwoncs (e.g., between two STPS pairs for two Competitive 

Local Exchange C.rriers (CLECs)). 

Signaling Link Transport shall constS1 of two or more signaling link layers 

as follOws: 

An A-link layer shall consist of two links. 

A B-link layer shall consist of four links. 

A signaling link layer shall satisfy a performance objective such that: 

There shall be no more than two minutes down tlme per year for an A-link 

layer; and 

There shall be negligible (less than 2 seconds) down tlme per year for a 

B-link layer. 

A signaling link layer shall satisfy lnterotftce and intraof'nce diversity of 
facilities and equipment, such that 

No single failure of facilltin or equipment caUMS the failure of both links 

in an A-link layer (I.e., the links should be provided on a minimum of two 

separ11te phylal ~thl end-«Hnd); and 

No two concurrent fallu'" of facilities or equipment shall cause the failure 

of all four links In a B-link layer (I.e .• the links should be provided on a 

mlnlmum of three H~l'llte phyaieal paths end-to-end). 

Interface Requlrementa 

There shall be a OS1 (1 .544 Mbps) interface at the O•ko~esignated 

SPOia. Each 56 kbpa transmluiOn path shall appear •• a OSO channel 

within the 051 lnterlece. 

Signaling Tr11nafer Polnta (ST'Pa) 
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11 1 Definition - Signaling Transfer Points IS a Signaling network function that 

rncludes all of the capabilities provided by the srgnaling transfer pornt 
sw1tches (STPSs) and thear associated stgnahng links whtch enable the 

exchange of SS7 messages among and between swrtch1ng elements. 
database elements and signaling transfer potnt swrtches . 

11 .2 Technical Requirements 

11 .2.1 STPs shall provide access to Network Elements connected to BeiiSouth 

SS7 network. These include: 

11 .2.1.1 BeiiSouth Local Switching or Tandem Switching: 

11 .2 .1.2 BeiiSouth Service Control Points/DataBases: 

11 .2. 1.3 Thtrd-party ~I or tandem swrtching 

11 .2. 1.4 Third-party-provided STPSs. 

11 .2.2 The connectivity provided by STPs shall fully support the functions of all 

other Network Elements connected to BeiiSouth SS7 network. This 
explicitfy includes the use of BeiiSouth SS7 network to convey messages · 

which neither originate nor terminate at a signaling end potnt directly 

connected to BeiiSouth SS7 netwoft( (/.e., tranalent messages). When 

BeiiSouth SS7 network is used to convey transient messages, there shall 

be no alteration of the Integrated Services Digital Network Uaer Part 
(ISDNUP) or Transaction Capabilities Application Part (TCAP) user data 

that constitutes the content of the message. 

11 .2 .3 If a BeiiSouth t.ndem switch routes calling traffic. based on dialed or 
translated digiti, on SS7 trunks between an Dakota local switch and third 

party local switch, BeiiSouth SS7 netwoft( shall convey the TCAP 

message• that are necesaary to provide Call Management features 
(Automatic Callback. Automatic Recall, and Screening Uat Edltlng) 

betwMn D.XOtl local STPSt and the STPS1 that provide connectivity 

with tt... third party local switch, even If the third party local twitch is not 

directly connected to BeiiSouth STPSa. 

11 .2.4 STPs shall provide all functiont of the MTP as defined in Bellcore ANSI 

Interconnection Requirements. This includes: 

11 .2 .4. 1 Signaling Oat. Link functions, as defined In Beflcore ANSI Interconnection 

RttQulrementa, 

11 .2.4 .2 Signaling Link functions, at defined In Bellcore ANSI Interconnection 

Requirements. and 
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1 1.2 .4 .3 Stgnahng Network Management funct1ons. as defined 1n Bellcore ANSI 
InterconnectiOn ReQutrements. 

1 1 .2.5 STPs shall provide all functions of the SCCP necessary for Class 0 (basic 
connectlonless) serv•ce. as defined in Sellcore ANSI Interconnection 
ReQuirements. In particular. this InCludes Global rrtte'Translation (GTT) 
and SCCP Management procedures, as specified In T1 . 1 12.4 . In cases 
where the destination signaling po1nt is a Dakota or third party local or 
tandem switching system dtrectly connected to BeiiSouth SS7 network, 
BeiiSouth shall perform final GTT of messages to the destination and 
SCCP Subsystem Management of the destination. In all other cases. 
BeiiSouth shall perform intermediate GTT of messages to a gateway pair 
of STPSs in an SS7 network connected with BeiiSouth SS7 network, and 
shall not perform SCCP Subsystem Management of the destination. If 
BeiiSouth performs final GTT to a Dakota database, then Dakota agrees 
to provide BeiiSouth with the Destination Point Code for the Dakota 
database. 

11 .2.6 STPs shall provide on a non-dlsetfm1natory basis all functions of the 
OMAP commonly provided by STPs. as specified tn the reference in 
Section 10.4 .5 of this Attachment. All OMAP functions will be on a "where 
available" basis and c:.n include: 

1 1.2.6. 1 MTP Routing Verification Test (MRVT) and 

1 1 .2.6 .2 SCCP Routing Verification Test (SRVT). 

1 1.2. 7 In cases where the destination signaling point is a Bell South local or 
tandem switching system or database, or Is an Dakota or third party local 
or tandem switching system directly connected to the BefiSouth SS7 
network, STPa shall perform MRVT and SRVT to the dHtlnatlon signaling 
point. In all other cases, STPs shall perform MRVT and SRVT to a 
gateway pair of STPSs In an SS7 networi( connected with the BeiiSouth 
SS7 networ1t This requirement shall be superseded by the specl11cations 
for lntemetwortc MRVT and SRVT If and when theM become approved 
ANSI standards and available capabilities of BeiiSouth STPSs, and If 
mutualty 8Qr'Hd upon by Dakota and BeiiSouth. 

1 1.2.8 STPa shall be on parity with BeiiSouth. 

11.2.9 SS7 Advanced Intelligent Network (AIN) AccHa 

1 1.2.9. 1 When technically feasible and upon request by Dakota, SS7 Access shall 
be made available in association with unbundled switching. SS7 AIN 
Access is the provisioning of AIN 0.1 triggers in an &Quipped BeiiSouth 
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local switch and interconnection of the BeiiSouth 557 network with the 
Dakota 557 network to exchange TCAP quenes and responses with an 
Dakota SCP. 

11.2.9.2 557 AIN Access shall provide Dakota 5CP access to BeiiSouth local 
switch in association with unbundled switching via interconnection of 
Bell5outh 557 and Dakota 557 Networits. BeiiSouth sh811 offer 557 
access thrOugh its STPs. If BeiiSouth requires a mediation device on any 
part of Its networit specific to this form of access. BeiiSouth must route 1ts 
messages in the same manner. The interconnection arrangement shall 
result in the BeiiSouth local switch recognizing the Dakota SCP as at least 
at partty with BeiiSouth's SCP's in terms of interfacn. performance and 
capabilities. 

11.3 Interface Requirements 

11.3.1 BeiiSouth shall provide the following STPs options to connect Dakota or 
Dakota-designated local switching systems or 5TP5s to BeiiSouth 557 
network: 

11.3.1.1 An A-link interface from Dakota local switching systems: and. 

· -- 11.3 .1.2 A B-link interface from Dakota local STPSs. 

11.3.2 Each type of interface shall be provided by one or more sets (layers) of 
signaling links. 

11 .3.3 The Signaling Point of Interconnection (SPOI) for each link shall be 
located at a cross-connect element. such as a OSX-1 , in the Central 
Office (CO) where BeiiSouth STPS is located. There shall be a D51 or 
higher r~~te transport Interface at each of the SPOis. Each signaling link 
shall appear aa a OSO channel within the 051 or higher rate interface. 
BeiiSouth shall offer htgher me OS 1 signaling for Interconnecting Dakota 
local switching systems or STPSs with BeiiSouth STP5s aa soon as these 
become approved ANSiatandarda and available capabllltln of BeiiSouth 
STPSa. BeiiSouttl and Dakota will WOf't( jointly to ettabllah mutually 
acceptllble SPOis. 

11.3.4 BeUSouth CO shall provide intraotrlce diversity between the SPOis and 
BeiiSouth STPS, 10 that no single failure of intraotrice facUlties or 
equipment ahall cause the failure of both 8--linka In a layer connecting to a 
BeiiSouth STPS. BeiiSouth and Dakota will wort< jointly to establish 
mutually acceptable SPOis. 
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BeiiSouth shall provide MTP and SCCP protocol 1nterfaces that shall 
conform to all sections relevant to the MTP or SCCP 1n the followtng 

specffications: 

Bellcore GR-905-CORE. Common Channel Signaling NetworX Interface 
Specification (CCSNIS) Supporting NetworX lntercon~on. Message 
Transfer Part (MTP). and Integrated Serv1ces Digital NetworX User Part 
(ISONUP); 

Bellcore GR-1432-CORE. CCS NetworX Interface SpecificatiOn (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

Me .. age ScrMnlng 

BeiiSo..rth shall set message screentng parameters so as to accept valid 
messages from Dakota local or tandem switChing systems destined to any 
s~gnaling poln1 within BeiiSouth's SS7 netwoft( where the Dakota 
switching system has a legitimate signaling relation. 

BeiiSouth shall set message screentng parameters so as to pass valid . 
messages from Dakota local or tandem switching systems destined to any 
stgnaling point or networX accessed through BeiiSouth's SS7 networX 
where the Dakota switching system has a legitimate signaling relation. 

BeiiSouth shall set message screening parameters so as to accept and 
pasa/Hnd valid mesgges destined to and from Dakota from any 
stgnallng poln1 or networX Interconnected through BeiiSouth's SS7 
networX where the Dakota SCP has a legitimate stgnallng relation. 

STPs shall be equal to or better than all of the requirements for STPs set 
forth in the following technical references: 

ANSI T 1.111-1992 American National Standard for Telecommunications· 
Signaling System Number 1 (SS7)- Message Transfer Part (MTP); 

ANSI T1 .111A-1994 Amencan National Standard for Telecommunications 
• Signaling System Number 7 (557) • Menage Transfer Part (MTP) 

s~ 

ANSI T1 .112·1992 American National Standard for Telecommunications • 
Signaling System Number 7 (SS7) • Signaling Connection Control Part 
(SCCP): 
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ANSI T1 .115-1990 Amencan National Standard for Te1ecommun1cat10ns. 

Signaling System Number 7 {SS7) • Monltonng and Measurements for 
Netwoi'Xs: 

ANSI T1 .116-1990 American National Standard for Telecommunications . 

Signaling System Number 7 {SS7) • Operations. Meirltenance and 
Adm1n1stration Part {OMAP): 

ANSI T1 .118-1992 American National Standard for Telecommunications. 

Signaling System Number 7 {SS7) • Intermediate Signaling Networ1< 
Identification (ISNI); 

Bellcore GR-905-CORE. Common Chlnnel Signaling Networ1< Interface 
Specification {CCSNIS) Supporting Networ1< Interconnection. Message 
Transft3r Pert (MTP), and lntegreted Services Digital Networ1< User Part 
{ ISONUP): and 

Bellcore GR-1432-CORE. CCS Networ1< lnterfece Speci1icetion (CCSNIS) 
Supporting Signeling Connection Control Pert (SCCP) end Trenllctlon 
Capabilities Application Part (TCAP). 

Service Control PoJntal01t18a1 .. 

O.ftnltlon 

Oatabesea ere the Networ* Elements that provide the functionality for 
storage of, 1cce11 to, end rnanlpulltlon of informetion required to offer 1 

part.icullr service end/or capability. 01tab11es include. but ere not hmrted 
to: Local Numb« Portability, LI08, Toll Free Number O&tablle . 
Autornatic Location ldenttf\catiotVOeta Menagement System. Calling 
Neme Dltlblle, ac:ceu to Service Creation Environment end Servtce 
Menegement System (SCEISMS) eppllcation dltlbiMI and Directory 
Asaiatance. 

A Serva Control Point (SCP) Ia 1 apedftc type of DltlbiH functionality 
deployed In 1 Signlting System 7 (SS7) network thlt execute• service 
epplation Iogie In reaponse to SS7 quenea sent to It by • swttching 

system ello comected to the SS7 network. Serva Menagemerrt 
Systems prcMde operationat lnterfecea to ellow for provisioning, 
administration end maintenance of aubac:tlber dltl end service epplk:atlon 
data stored In SCPs. 

Technical Requlrementa for SCP81Ditlb ... l 

Requirements for SCPaiOetabeses wtthin thlt MCtion lddresi storage of 
Information. ecc:eu to information {e.g. signaling protocols. rea~ 
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t1mes). and administration of Information (e.g .. proviSIOning. 

administration. and ma1ntenance). All SCPsJDatabases shall be provided 

to Dakota 1n accordance wrth the followtng requirements. 

BeiiSouth shall provide phys1cal access to SCPs through the 557 network 

and protocols with TCAP as the application layer protocol. 

BeiiSouth shall provide physteal Interconnection to databases v1a industry 

standard interfaces and protocols (e.g. SS7. ISDN and X.25). 

The reliability of interconnection options shall be consistent with 

requirements for diversity and survivability. 

DaUib .. e Availability 

Call processing databases shall have a maximum unscheduled availability 

of 30 mmutes per year. Unavailability due to software and hardware 

upgrades shall be scheduled dunng m1nima1 usage periods and only be 

undertaken upon proper notification to providers which might be impacted. 

Any downtime associated with the provision of call processing related 

databases will impact all service providers. including BeiiSouth. equally. 

The operatioN! interface provided by BeiiSouth shall complete Database 

transactions (i.e .. add. modify, delete) for Dakota customer records stored 

in BeiiSo1..1h databases within 3 days, or sooner where BeiiSouth 

provisions its own customer records within a shorter interval. 

Loc:al Number Portability Datab ... 

Deftnltlon 

The Petm~tnent Number Portability (PNP) database supplies routing 

numbers for calls invoMng numbers that have been ported from one local 

service provider to another. PNP is currently being wof'1(ed In industry 

forums. The results of these forums will dictate the Industry direction of 

PNP. WSouth agreet to provide accna to the PNP databiN at rates. 

terms and conditions as set forth by BeiiSouth and in accordance with an 

effedtve FCC or Commiulon directive. 

12.4 Une Information Oatab ... (UDB): 

BeiiSouth win store in Itt LIDS onty records relating to service 1n the 

BeiiSouth region. 

12.4.1 Deftnltlon 

The Line Information Database (LIOB) is a transaction-oriented diltabase 

accessible through Common Channel Signaling (CCS) netwof'1(s. It 

2/1~ 



ORDER NO. PSC-98-1148 -FOF- TP 
DOCKET NO . 980629-TP 
PAGE 71 

Anachment2 
Page 33 

contains records associated with customer Line Numbers and Special 
Billing Numbers. LIDB accepts queries from other Network Elements and 
provides appropriate responses. The query origrnator need not be the 
owner of LIDB data. LIDB queries include functions such as screening 
biiii!Q numbers that provides the ability to accept Col'-tct or Third Number 
Billing calls and validation of Telephone Line Number based non
proprietary calling cards. The interface for the LIDB functionellty is the 
tnterface between BeiiSouth CCS network and other CCS networks. LIOB 
also interfaces to administrative systems. 

12.4.2 Technic.! Requirement&: 

BeiiSouth will offer to Dakota any additional capabilities that are 
developed for LIDB during the life of this Agreement. 

12.4.2. 1 Prior to the availability of a long-term solution for Local Number Portability, 
BeiiSouth shall enable Dakota to store in BeiiSouth's LIDB any customer 
Line Number or Special Billing Number record. whether ported or not, for 
which the non-Dakota dedicated NPA-NX:X or RA0-0/1XX Group is 
supported by that LIDB. except for numbers ported from a third party local 
services provider . 

. - -12.4.2.2 Prior to the availability of a long-term solution for Local Number PortAibiltty, 
BeiiSouth s~ll enable Dakota to store In BeiiSouth'a LIDB any cuatomer 
Line Number or Special Billing Number record. whether ported or not. 
and Dakota dedicated NPA-NXX or RAO-OI1XX Group Records. except 
for numbers ported from a third party local services provider. 

12.4.2.3 Subsequent to the availability of a long-term solution for Local Number 
Portability, BeiiSouth shall enable Dakota to store in BeiiSouth's LIDB any 
customer Une Number or Special Billing Number record. whether ported 
or not. regardless of the number's dedicated NPA-NXX or RAO{NXX}-
0/1.XX., except for numbers ported from a third party local services 
provider. 

12.4.2.4 BellSouth ahaU perform the following LIOB functions (I.e .. pnx:nsing of 
the following query types as deftned in the tecnnical reference In Section 
13.8.5 of this Attachment) for Dakota's customer records In LIOB: 

12.4.2.4.1 Billed Number Screening (provides information such IS whether the Billed 
Number may accept Collect or Third Number Billing calls}; and 

12.4.2.4.2 Calling Card Validation: If Dakota Chooses to offer Tel Une Number TLN 
and/or Special Billing Number (SBN credit cards, calling card validation 
will be supported for D1kota customer data In the LIDB. 
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12.4.2.5 SeiiSouth shall process Dakota's Customer records in LIDS at least at 
parity wrth BeiiSouth customer records. with respect to other LIDS 
functions. BeiiSouth shall indicate to Dakota what additional functrons (if 
any) are performed by LIDS rn the SeiiSouth network. 

12.4.2.6 Within two (2) weeks after a request by Dakota. BeiiSouth shall provide 
Dakota with a list of the customer data items which Dakota would have to 
provrde in order to support each required LIDS function. The list shall 
indicate which data items are essential to LIDS function. and which are 
required only to support certain seMces. For each data item. the list shall 
show the data formats. the acceptable values of the data Item and the 
meaning of those values. 

12.4.2.7 SeiiSouth shall provide LIDS systems for which operating deficiencies that 
would result in calls being blocked. shall not exceed 30 minutes per year. 

12.4.2.8 BeiiSouth shall provide LIDS systems for which operating deficiencies that 
would not result in calls being blocked shall not exceed 12 hours per year. 

12.4.2.9 BeiiSouth shall provide LIDS systems for which the LIDS function shall be 
in overload no more than 12 hours per year . 

. ·~ 12.4.2.10 BeiiSouth shall provide Dakota with the capability to provision (e.g .. to 
add. update, and delete) NPA-NXX and RA0-0/1XX Group Records. and 
Line Number and Special Billing Number Records, associated with Dakota 
customers, direc:tty Into the BeiiSouth's LIDS provisioning process. The 
capability to provision (e.g., to add, update, and delete) NPA-NXX and 
RA0-01/1XX Group records. and Line Number and Special Billing 
Number Records, associllted with Dakota customers will be provided by 
BeiiSouth's DSAC. Direct access Into BeiiSouth's LIDS process Is not 
currently available. Once Direct access becomes available with the 
appropriate seeurtty measures. BeiiSouth will offer such access to Dakota. 
In the interim , BellSouth will provide access by electronic mall. facsimile 
or password-protected phone call (applicable to Group level NPA-NXX 
and RA0-01/1XX, updated within the same day if notlt\cation to BeiiSouth 
is received by 1:00PM central time). 

12.4.2.11 BeiiSouth shall maintain customer data (for line numbers, card numbers, 
and for any other types of data maintained In LIDS) ao that such 
customera shall not experience any Interruption of service due to the lacx 
of such maintenance of customer data. In the event that end user 
customers change their local services provider, BeliSouth will use its best 
efforts to minimize service interruption in thole situations where BeiiSouth 
has control over additions and deletions to the database as the LIDS 
provider. 
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12 4.2.12 All addtltons. updates and deletJOns of Dakota data to the LIDS shall be 
solely at the direction of Dakota. Such direction from Dakota will not be 
required where the additton. update or deletion Is necessary to perform 
standard fraud control measures (e.g., calling card auto-deactivation) . . 

12.4.2.13 BeiiSouth shall provkte priority updates to LIDS for Dakota data upon 
Dakota's request (e.g., to support fraud detectlon), via password
protected telephone card. facstmile, or electrontc mail wrthtn one hour of 
notice from the established BeiiSouth contact. 

12.4.2. 14 BeiiSouth shall provide Dakota wrth the ca~biltty to directly obtatn. 
through an electronic interface, reports of all Dakota data in LIDS. Such 
capability will be through the data mtgratlon format (FCIF Interface) that 
ca, be used to electronically obtain reports of Dakota data in LIDS. 

12.4.2.15 BeiiSouth shall provide LIDS systems such that no more than 0.01 % of 
Dakota customer records will be missing from LIDB. as measured by 
Dakota audits. BeiiSouth will audit Dakota records In LIDB against DBAS 
to Identify record mismatches and provkte this data to a designated 
Dakota contact person to resolve the status of the recorda and BeiiSouth 
will update system appropnately. BeiiSouth will refer record of mis
matches to Dakota within one business day of audit. Once reconciled 
recorda are received back from Dakota, BeiiSouth will update LIDS the 
same business day if leta than 500 records are received before 1 :OOPM 
Central Time. If more than 500 records are received, BeiiSouth will 
contact Dakota to negotiate a time frame for the updates, not to exceed 
three business days. 

12.4.2.16 BeiiSouth shall perform backup and recovery of all of Dakota's data i~ 
LIDB Including sending to LIOB all changes made since the date of the 
moat recent b8Ckup copy, In at leaat the same time frame BeiiSouth 
perform. b8Ckup and recovery of BeiiSouth data in LIDB for Itself. 
Currentty, BeiiSouth performs backups of the LIOB for Itself on a weekly 
basis and when a new software release is scheduled. a backup Ia 
performed prior to loading the new release. 

12.4.2.17 BellSouth lhaU provide to Dakota acceu to LIOB measurements and 
reporta at lust at ~rtty wtth the capability that BeiiSouth has for it.J own 
customer ...cords and that BeliSouth provid" to any other ~rty. 
Electronic acceu shall M offered to Dakota when It becomes available. 
Currently, BeiiSouth provld" the following Information from the Billing 
Measurements System summarized by Data Owner/Query Originator: 

Calling Card Queries 
Billed Number Screening Queries 
Calling Card Successful 
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Calling Card Denied 
Calling Card CCAN Service Denied 
Calling Card Pin Match Field 
Calling Card Record Not Found 
Billed Number Screening Successful 
Billed Number Screening Not Found 
Group Not Found 
SNS/C Processing Indicator Not Enabled 
Group Status/Nonparticipating 
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As additional LIDS measurements and reports become available, such 
measurements and reports also will be provided to Dakotl. 

12.4'.2.18 SeiiSouth shall provide Dakota with LIDS reports of data which are 
mlss1ng or contain errors. aa well 11 any miaroute errors, Within a reason 
time period as negotiated between Dakotl and BeiiSouth. 

12.4.2.19 BeiiSouth shall prevent any accesa to or uae of Dakotl data m LIDS by 
SeiiSouth personnel that are outside of established admrnlatratlve and 
fraud control personnel, or by any other party that Is not authorized by 
Dakota in writing. 

·12.4.2.20 BeiiSouth shall provide Dakotl performance of the LIDS Data Screening 
function, which allows a LIDS to completely or partially deny apecific 
query originators access to LIDB data owned by spectftc data owners, for 
Customer Dati that is part of an NPA-NXX or RA0-0/1X.X wholly or 
partially owned by Dakotl at feast at partty with BefiSouth Customer Data. 
BeiiSouth shall obtlln from Dakotl the screening Information associated 
with LIDB Data Screening of Dakotl dm in accordance with this 
requirement BeiiSouth currentty don not have LIDS Dati Screening 
capabilities. When such capability Ia available, BeiiSouth shall offer it to 
Dakota under the Bona Flde Request process of Attachment 9. 

12.4.2.21 BeiiSouth shall accept Queries to LIDB aaaociated with Oakotl customer· 
recorda, and shall retum '"ponteS in accordance with Industry 
standards. 

12.4.2.22 BefiSouth lhalf provide mean proceulng time at the LIDB within 0.50 
seconds under normal conditions as defined in industry standerds. 

12.4.2.23 BetiSouth shall provide proc:eulng time at the UDB within 1 second for 
99% of all messages under normal conditions aa deftned In Industry 
stlndards. 

12.4.2.24 BeiiSouth shall provide 99.9% of all LIOB queries in a round trip within 2 
seconds as defined in industry standards. 
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12.4.3 Interface Requirements 

12.4.3.1 

12.4.3.2 

12.4.3.3 

12.5 

BeiiSouth shall offer LIDB in accordance with the requirements of this 
subsection. 

The interface to LIDB shall be in accordance with thfl technical references 
contained within. 

The CCS interface to LIDB shall be the standard interface described 
herein. 

The LIDB Data Base interpretation of the ANSI-TCAP messages shall 
comply with the technical reference herein. Global rrtJe Translation shall 
be matntained tn the signaling networtt In order to support signaling 
netwont routing to the LIDB. 

Toll FI'H Number OatabaH 

The Toll Free Number Database is a SCP that provides functionality 
necessary for toll free (e.g., 800 and 888) number services by providing 
routing information and additional 10-Called vertical features during call 
set-up in response to queries from SSPs. BeiiSouth stwll provide the Toll . 
Free Number Databaae in accordance with the following: 

12.5.1 Technical Requirements 

12.5.1.1 BeiiSouth stwll make BeiiSouth Toll Free Number Database available for 
Dakota to query with a toll-free number and originating information. 

12.5. 1.2 The Toll Free Number Databaae shall retum carrier identification and, 
where applicable, the queried toll free number. translated numbers and 
instructions aa it would in responae to a query from a BeiiSouth switch. 

12.5.1.3 The SCP ahail also provide, It Dakota's option, such additional feature as 
described in SR-TSV..002275 (BOC Not" on BeiiSouth Networ1(s, SR· 
TSV-002275, luue 2. (Bellcore. Aprtl1994)) as are available to BeiiSouth. 
TheM may lndude but are not limited to: 

12.5.1.3. 1 Network Management; 

12.5.1.3.2 Cuatomer Samp6e Colteetion; and 

12.5.1.3.3 Service MaintM\Ince 

12.6 Automatic Location ldentfflcatJon/Oata Management S~tam 
(ALUDMS) 

2/1198 



ORDER NO. PSC- 98-1148-FOF-TP 
DOCKET NO . 980629-TP 
PAGE 76 

Artacl1ment 2 
P~e38 

The All/OMS Database contatns customer tnfonnatJon (1nclud1ng name. 

address. telephone mformatton. and somettmes spec1al information from 

the local service provider or customer) used to detenntne to wh1ch Public 

Safety Answenng Point (PSAP) to route the call. The All/OMS database 

is used to provide more routing flexibility for E911 calls than Basic 911 . 

BeiiSouth shall provide the Emergency Serv1ces Database in accordance 

with the following: 

12.6.1 Technlc.l Requirements 

12.6.1.1 BeiiSouth shall offer Dakota a data link to the ALUOMS database or perm1t 

Dakota to provide Its own data link to the All/OMS database. BeiiSouth 

shall provide error reports from the All/OMS database to Dakota 

Immediately after Dakota 1nputs 1nformation 1nto the All/OMS database 

Alternately, Dakota may utiliZe BeiiSouth, to enter customer Information 

1nto the data base on a demand bastS, and validate customer Information 

on a demand basis. 

12.6.1.2 The All/OMS database shall conta1n the followtng customer Information: 

12.6.1.2.1 Name: 

12.6.1.2.2 Address; 

12.6.1.2.3 Telephone number: and 

12.6.1.2.4 Other Information as appropriate (e.g., whether a customer is blind or deaf 

or has another disability). 

12.6. 1.3 When the BeliSouth Is responsible for administering the All/OMS 

database in Itt entirety, ported number NXXI entnes for the ported 

numbers should be maintained unlelt Dakota requests otherwise and 

shall be updated tf Dakota requests, provided Dakota suppllet BeiiSouth 

with the updates. 

12.6. 1.4 When Remote Call FOtWerdlng (RCF) is used to provide number 

portability to the local customer and a remartc or other appropriate field 

information II available in the dat.ab .... the shadow or "forwarded-to" 

number and an indication that the number is ported shall be .cided to the 

customer~. 

12.6.1.5 If BeiiSouth is responsible for conftgunng PSAP features (for cases when 

the PSAP or BeiiSouth supports an ISDN Interface) It shall ensure that 

CLASS Automatic Recall (Call Retum) Is not used to call beck to the 

ported number. Although BeiiSouth c.urrentty does not hlve iSON 
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1nterface. BeiiSouth agrees to comply w1th this requrrement once ISDN 
interfaces are in place. 

Interface Requlrwments 

The interface between the E911 Switch or Tandem al"'d the ALl/OMS 
database for Dakota customers shall meet industry standards. 

Directory AaalaUince DaUibue 

BeiiSouth shall make Its directory assistance database ava!lable to 
Dakota in order to allow Dakota to provide Its customers with the same 
directory assistance telecommunications set'Vices BeiiSouth proVIdes to 
BeiiSouth customers. BeiiSouth shall provide Dakota with an initial feed 
via magnetic tape and daily update initially vla magnetic tape and 
subsequently via an electronic gateway to be developed mutually by 
Dakota and BeiiSouth of customer address and number changes. 
Directory Assistance Services must provide both the ported and Dakota 
telephone numbers to the extent available in BeiiSouth's database 
assigned to a customer. Privacy indicators must be property Identified to 
assure the non-published numbers are accurately ldentffted. 

Calling Name Datab.... BeiiSouth shall make available its calling nai'TMf 
database at ratn, term• and conditions conUilned in BeiiSouth's calling 
name databaH Agreement. 

SCPs!Oatabases shall be equal to or better than all of the requirements 
for SCPs/Oatabases set forth in the following technical references: 

GR-246-CORE. Bell Communications Research Specification of 
Signaling System Number 7, ISSUE 1 (Bellcore, December 199): 

GR-1432-CORE, CCS Network lntert.ce Specfflcatlon (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabllitiel Apptialtion Part (TCAP). (Belk:ore, March 1994); 

GR-954-CORE, CCS Network Interlace Speeiftcatlon (CCSNIS) 
Supporting Une lnfonNrtJon Dat.lbue (LIDS) Service 6, luue 1, Rev. 1 
(Bellcore, October 1995); 

GR·114~0RE, OSSGR s.ctlon 10: System lnterfacea, luue 1 
(Bellcore, October 199!1) (Replacn TR-NWT.001149); 

BeiiCore GR-1158-CORE, OSSGR Section 22.3: Une Information 
Database 6, laaue (Bellcore, October 1995); 

BeiiCore GR-1428-CORE, CCS Network Interface Speelftcatlon (CCSNIS) 
Supporting Toll Free Service (Bellcore, May 1995): and 
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BOC Notes on BeiiSouth Networks. SR-TSV.002275, ISSUE 2. (Bellcore. 
Apnl1994). 

Service Creation Environment and Service Management System 
(SCEJSMS) Advanced Intelligent Network (AIN) Access 

BeiiSouth's Service Creation Environment and ServiCe Management 
System (SCEJSMS) Advanced Intelligent Network (AIN) Access shall 
provide Dakota the capability that will allow Dakota and other third parties 
to create service applications in a BeiiSouth Service Creation 
Environment and deploy those applications in a BeiiSouth SMS to a 
BellSouth SCP. The third party service applications interact with AIN 
triggers provisioned on a BeiiSouth SSP. 

BeiiSouth's SCEISMS AIN Access shall provide access to SCE hardware. 
software. testing and technteal support (e.Q .. help desk, system 
adminiStrator) resources avatlable to Dakota. Scheduling procedures 
shall provide Dakota equivalent pnortty to these resources 

BeiiSouth SCP shall partition and protect Dakota service logic and data 
from unauthorized access, execution or other types of compromise. 

When Dakota selects SCEISMS AIN Access. BeiiSouth shall provide 
training, documentation, and technical support to enable Dakota to use 
BeiiSouth's SCEISMS AIN Access to create and administer appllcattons. 
Training, documentation, and technical support will address use of SCE 
and SMS access and administrative functions. but will not include support 
for the creation of a specific service application. 

When Dakota selects SCEJSMS AIN Access. BeiiSouth shall provide for a 
secure. controlled acceu environment in asaodation with its intctmal use 
of AIN components. Dakota access will be provided vta remote data 
connectlon (e.g., dial-ln. ISDN). 

When Dakota te1ect1 SCEISMS AIN Access. BeiiSouth shall allow Dakota 
to download data forms and/or tables to BeiiSouth SCP via BeiiSouth 
SMS without Intervention from BeiiSouth (e.Q .. service customization and 
customer subsetiption). 

DARK FIBER 

BeiiSouth agrees to offer access to Dark Fiber where the state 
commissions have required such access pursuant to the terms and 
conditions following and at the rates set forth in Attachment 11 . The 
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13.2 .2 
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13.2 .4 
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part1es agree that Dark Fiber w1ll be used in the prov1s10n1ng of local 
servtce. 

Dark Fiber is unused strands of optical fiber. It may be strands of opt1ca1 
fiber existing In aerie! or underground structure. No line termmating 
elements termineted to such strands to operationalize 'its transmission 
capabilities will be available. No regeneration or optical amplification will 
be 1ncluded with this element. 

Requlrementa 

BeiiSouth shall make available Dark Fiber where it exists In BeiiSouth's 
network and where. as a result of future building or deployment. it 
becomes available. BeiiSouth shall offer all Dark Fiber to Dekota 
pursuant to the prices set forth in An.cnment 1 1 of this Agreement. 

Dakota may test the quality of the Dark Fiber to confirm its usability and 
performance specifications. 

BeiiSouth shall use its best efforts to provide to Dakota tnformation 
regarding the location, availability and performance of Dark Fiber within 
ten (10) business days for a records based answer and twenty (20) 
business days for a field based answer. after receiVIng a request from 
Dakota r Request"). Within such time period. BeiiSouth shall send wnnen 
confirmation of availability of the Dark Fiber (•Confirmation·). 

BeiiSouth shall UN its best efforts to make Dark Fiber available to Dakota 
within thirty (30) business days after it receives written confirmation from 
Dakota that the Dark Fiber previously deemed available by BeiiSouth 1s 
wanted for UN by Dakota. This includes Identification of appropnate 
connection points (e.g .. Light Guide Interconnection (LGX) or splice 
points) to enable Dakota to connect or splice Dakota provided 
transmission media (e.g., optical ftber) or equipment to the Dark Fiber. 

SS7 Netwottc Interconnection 

Definition 

SS7 Network Interconnection is tM interconnection of Dakota local 
Signaling Transfer Point Switches (STPS) and Dakota local or tandem 
switching systems wtth BeiiSouth STPSs. This Interconnection provides 
connectivity that enables tM exchenge of SS7 messages among 
BeiiSouth switching systems and databases (08a). Dakota local or 
tandem switching systems, and other third·party switching aystfms 
directfy connected to the BeiiSouth SS7 network. 
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14.1.2.1 SS7 Networ1< Interconnection shall provtde connecttvrty to all components 

of the BeiiSouth SS7 networ1<. These rndude: 

14. 1.2.1. 1 BeiiSouth local or tandem switching systems; 

14.1.2.1.2 BeiiSouth DBs: and 

14.1.2.1.3 Other third-party local or tandem switching systems. 

14.1.2.2 The connectivity provided by 557 Networ1< Interconnection shall fully 

support the functions of BeiiSouth SWitching systems and DBs and Dakota 

or other third-party switching systems with A·llnk access to the BeiiSouth 

SS7 networ1<. 

If traffic is routed based on dialed or translated digits between an Dakota 

local switching system and a BeiiSouth or other third-party local switching 

system, either directly or via a BeiiSouth tandem switching system. then it 

is a reQuirement that the BeiiSouth SS7 networ1< convey via SS7 Networ1< 

Interconnection the TCAP messages that are necessary to provide Call 

Management services (Automatic CallbacX, Automatic Recall, and 

Screening List Editing) between the Dakota local STPSs and BeiiSouth or 

other third-party local switch. 

14 1.2.3 When the capability to route mess-oea baaed on Intermediate Signaling 

Networt< ldentlfter (ISNI) Is generally avait.ble on BeiiSouth STPSs. the 

BeliSouth SS7 Netwol't( shall also convey TCAP messages using SS7 

Networ1< Interconnection in similar circumstances where the BeiiSouth 

switch routes traffic based on a Carrier Identification Code (CIC). 

14.1.2.4 SS7 Networ1< Interconnection shall provide all functions of the MTP as 

specified in ANSI T1 .111. Thia includes: 

14.1.2.4.1 Signaling Data Link functions, as specified in ANSI T1 .111.2: 

14.1.2.4.2 Signaling Un6t functions. aa specifted in ANSI T1 .111 .3; and 

14.1.2.4.3 Signaling Networtt Man-oement function., as specified in ANSI T1 .111 .4. 

14.1.2.5 SS7 Netwof1t Interconnection shall provide all function• of the SCCP 

neceaury for Claaa 0 (baalc connectionleas) MMCe. 11 apecln.d in ANSI 

T1 .112. In partk:ular, this Includes Global Tltte Tranalation (GTT) and 

SCCP Man-oement procedures. as specified in T1 .112.<4. Where the 

destination signaling point is 1 BeltSouth switching ayatem or 08, or is 

another third-party local or tandem awttching system direetfy connected to 

the BeiiSouth SS7 networtt. SS7 Netwol't( Interconnection shall include 
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final GTT of messages to the destmat1on and SCCP Subsystem 

Management of the destination. Where the destinatiOn stgnahng po1nt 1s 

an Dakota local or tandem swrtch1ng system. SS7 Networit 

Interconnection shall include intermediate GTT of messages to a gateway 

pa~r of Dakota local STPSs. and shall not 1nclude SCOP Subsystem 
Management of the destinatiOn. 

14 1.2.6 SS7 Networlt Interconnection shall provide all functions of the Integrated 

Services Digital Networit User Part (ISDNUP). as specified 1n ANSI 
T1 .113. 

14.1.2.7 SS7 Networlt Interconnection shall provide ell functions of the TCAP. as 

specified In ANSI T1 .114. 

14.1 2.8 If and when lntemetworit MTP Routing Venfication Test (MRVT) and 
SCCP Routing Verification Test (SRVT) become approved ANSI 
standards and available capabilities of BeiiSouth STPSs. SS7 Networlt 
Interconnection shall provide these functions of the OMAP. 

14 1 2 9 SS7 Networlt Interconnection shall be equal to or better than the following 

performance requirements: 

· 14.1.2.9.1 MTP Performance, as specified in ANSI T1 .111.6; 

14.1.2.9.2 SCCP Performance. ISs~ In ANSI T1 .112.5; and 

14.1.2.9.3 ISDNUP Performance. as specified in ANSI T1 .113.5. 

14. 1. 3 Interface Requl,.menta 

14.1.3 1 BeiiSouth shall offer the following SS7 Networit Interconnection options to 
connect Dakota or Dakot.dnignated local or tandem switching systems 

or STPSs to the BefiSouth SS7 netwon<: 

14.1.3.1. 1 A-link interface from Dakota local or tandem switching systems; end 

• 4.1.3.1.2 8-tlnk Interface from Dakota STPSs. 

14.1.3.2 The Signaling Point of Interconnection (SPOI) for each link shall be 

located at a crosa-connec:t e6ement. IUCtl es a OSX-1 . In the c.ntral 
Otnce (CO) wN1e the BeiiSouth STPS It located. There shall be 1 DS1 

or higher rate transport interface at each of the SPOis. Each signaling 
link shall appear as 1 DSO channel within the DS1 or higher rite interface. 

BeiiSouth shall offer higher rate OS 1 signaling links for lnterconnectlng 
Dakota local switching systems or STPSs wtth BeiiSouth STPSs es soon 
as these become approved ANSI standards and avellable capabilities of 
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Bell South STPSs. BeiiSouth and Dakota Will work JOintly to establish 

mutually acceptable SPOI 

14.1.3.3 BeiiSouth CO shall provide 1ntraoffice diversrty between the SPOis and 

the BeiiSouth STPS. so that no Single failure of Intraoffice facilities or 

eQUipment shall cause the fa1lure of both B-links 1n a layer connect1ng to a 

BeiiSouth STPS. BeiiSouth and Dakota Will work JOintiy to establish 

mutually acceptable SPOI. 

14 1.3.4 The protocol interface requirements for SS7 Network Interconnection 

1ncJude the MTP. ISDNUP. SCCP. and TCAP. These protocol1nterfaces 

shall confonn to the following specificatiOns: 

14.1.3.4.1 Bellcore GR-905-CORE. Common Channel Signaling Network Interface 

SpecifiCation (CCSNIS) Support1ng Network Interconnection. Message 

Transfer Part (MTP). and Integrated Services Dig1tal Network User Part 
(ISDNUP); 

14.1.3.4.2 Bellcore GR-1428-CORE. CCS Network Interface Specification (CCSNIS) 

Supporting Toll Free Serv1ce; 

· ""14.1.3.4.3 Bellcore GR-1429-CORE. CCS Network Interface Sper..ificatJon (CCSNIS) 

Supporting Call Management Services: and 

14 1.3.4.4 Bellcore GR-1432-CORE. CCS Network Interface Spedfication (CCSNIS) 

Supporting Signaling Connection Control Part (SCCP) and Transac110n 
Capabilities Application Part (TCAP). 

14.1.3.5 BeiiSouth shall set menage screening parameters to block accept 

messages from Dakota ~I or tandem switchang systems destined to any 

s.gnaling point in the BellSouth SS7 network with which the Dakota 

switching system has a legitimate signaling re~tlon. 

14.1.4 SS7 Netwol't( Interconnection shall be equal to or better than all of the 

requirements for SS7 Netwcm Interconnection set forth in the following 

technical references: 

14.1.4.1 ANSI T1 .110..1992 American National Standard Telecommunications· 

Signaling System Number 7 {SS7) • General Information: 

14.1.4.2 ANSI T1 .111·1992 American National Standard for Telecommuntcations • 

Signaling System Number 7 (557) • Menage Transfer Part (MTP); 

14.1.4.3 ANSI T1 .111A-1994 American National Standard for Telecommunications 

• Signaling System Number 1 {SS7) • Menage Transfer Part (MTP) 

Supplement; 
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14.1.4.4 ANSI T1 .112·1992 American National Standard for Telecommun1cat10ns . 
Signaling System Number 7 (SS7) · Signaling Connect1on Control P1rt 
(SCCP); 

14.1.4.5 ANSI T1 .113-1995 American National Standard for Telecommunications· 
Signaling System Number 7 (SS7) • Integrated Services Digrtal Network 
(ISDN) User Part; 

14.1.4.6 ANSI T1 .1 14-1992 American National Standard for Telecommun1cat10ns • 
Signaling System Number 7 (SS7) • Transaction Capabilities Application 
Part (TCAP); 

14.1.4. 7 ANSI T1 .115-1990 American National Standard for Telecommunications · 
Signaling System Number 7 (SS7) • MoMonng and Measurements for 
Networks: 

14.1.4.8 ANSI T1 .116-1990 American National Standard for Telecommunications · 
Signaling System Number 7 (SS7) • Operations. Maintenance and 
Administration Part (OMAP); 

14.1.4.9 ANSI T1 .118-1992 American National Standard for Telecommunications· 
Signaling System Number 7 (SS7) • Intermediate Signaling Network 
Identification (I SNI): 

14.1.4.1 0 Bellcore GR-905-CORE, Common Channel Signaling Network Interface 
Speclfication (CCSNIS) Supporting Network Interconnection. Message 
Transfer Part (MTP), and Integrated Services Digital Networ1< User Part 
(ISDNUP); 

14.1.4.11 Bellcore GR-954-CORE. CCS Networit Interface Specifreation (CCSNIS) 
Supporting Une Information Database (LIDS) Service: 

14.1.4.12 Belicore GR-1428-CORE. CCS Network Interface Specffication (CCSNIS) 
Supporting Toll Free Service; 

14.1.4.13 BeUcore GR-1429-CORE, CCS Network Interface Specification (CCSNIS) . 
Supporting C.ll Management Services: and. 

14.1.4.14 Bellcore GR-1432-CORE. CCS Network Interface Specttlcation (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

15. Bulc t11 and Et11 

If CLEC orders unbundled network elements, then CLEC is alSo 
responsible for providing E911 to its end users. BeiiSouth agrees to. 9tfer 
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access to the 911/E911 netwot1< pursuant to the followrng terms and 
conditions and at the rates set forth rn Attachment 1 1. 

1 5 1 Definition 

15.2 

15.2 . 1 

15.2.2 

Basic 911 and E911 is an additional requirement that' provides a caller 
access to the applicable emergency service bureau by dialing a 3-diglt 
un1versal telephone number (91 1 ). 

Requirement. 

Bas1c 911 Service Prov1sionlng. For Basic 911 service. BeiiSouth will 
provide to Dakota a list cons1sting of each municipality tNt subscribes to 
Basic 911 service. The list will also provide. if known, the E911 
conversion date for each municipality and. for netwot1< routing purposes. a 
ten-digit directory number representing the appropriate emergency 
answering position for each munrc1pallty subscribing to 911 . Dakota will 
be required to arrange to accept 911 calls from its end users rn 
mumclpalities that subscribe to Bas1c 911 serv1ce and translate the 911 
call to the appropriate 1 o-diglt directory number as stated on the list 
provided by BeiiSouth. Dakota will be required to route that call to 
BeiiSouth at the appropriate tandem or end office. When a municipality 
converts to E911 service, Dakota will be required to discontinue the Basic 
911 procedures and being using E911 procedures. 

E911 Service Provisioning. For E91 1 service. Dakota will be required to 
install a minimum of two dedicated trunks oligtnating from the Dakota 
serving wire center and terminating to the appropriate E911 tandem. The 
dedicated trunks shall be. at a minimum. OS..() level trunka configured 
either aa a 2-wire analog 1nterface or aa part of a digital ( 1 .~ Mb/s) 
Interface. Either conftguration shall use CAMA·type signaling with 
multrfreQuency rMF'") pulalng that will deliver automatic number 
identification r ANij with the voice portion of the call. If the user Interface 
is digital. MF pulses. as well 11 other AC signals, shall be encoded per the 
u-25S Law convention. Dakota will be required to provide BeiiSouth daily 
updates to the E911 datab .. e . Dakota will be required to forward 911 
calls to the appropriate E911 tandem. along with ANI, baaed upon the 
current E911 end offtce to tandem homing arrangement as provided by 
BeiiSouth. tf the E911 tandem trunks are not available, Dakota w1ll be 
required to route the call to a designated 7-dlgit local number residing 1n 
the appropriate Public Service Answering Point c·PSAP"). This call will be 
transported over BeiiSouth's Interoffice netwof't( and will not carry the AF_.i 
of the calling party. 
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Rates. Charges for 911/E911 service are borne by the muniCipality 
purchasing the serv1ce. BeiiSouth Will 1mpose no charge on Dakota 

beyond applicable charges tor BeiiSouth trunklng arrangements. 

Basic 911 and E911 functions provided to Dakota shall be at least at 
parity with the support and services that BeiiSouth prdvtdes to its 
customers tor such simtlar functionality. 

Detailed Practices and Procedures. The detailed practices and 
procedures contained in the E911 Local Exc:Nnge C.nier Guide For 
FacHity-Based Providers as amended from time to time during the term of 
this Agreement will determine the appropriate practJces and procedures 

for BeiiSouth and Dakota to follow in providing 911/E911 services. 
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BeiiSouth shall provide Dakota interconnection with BeiiSouth's netwonc for the 

transm1ssion and routing of telephone exchange serv~ce and exchange accns on the 
followtng terms: 

1. Local Traffic ExchanA! 

1. 1 Local Trame. Local Trame shall be as defined in Part 8 of the General 
Terms and Conditions of this Agreement. Ali other tra1ftc: that ongtnates 
and terminates between end users within a LATA boundary is toll traffic. 
in no event shall the Local Traffic area for purposes of local call 
temunc-tion billing between the parties be decreased. No party shall 
represent Exchange Access traffic nor ESP nor Information Servtce 
Provider traffic as Local Traffic. 

1.2 Interconnection Points. Local interconnection is available at any 
techntcally feasible potnt within BeiiSouth'a netwonc. Interconnection Ia 
currently ava1lable at the folloWing points: 

1.2.1 Trunk-side of local awttch. 

1.2.2 Trunk Interconnection points for tandem awt1ch. 

1.2.3 Central otftce cross-<:onnect points. 

1.2.4 Out-of-band signal trltnafer points. 

1.2.5 Interconnection at applicable unbundled netwonc element points is aiao 
available. 

1.2.6 BeliSouth may provide local Interconnection at any other technically 
fealble point. Requnta for Interconnection at other points may be made 
through the bona ftde request procen HI out in Attachment 9. 

1 . 3 Percent Local Use. When tra1ftc: other than local tra1ftc: Ia routed on the 
same faeilltlel as local tramc. each party will report to the other a 
Percent.ge Local Usage ("PLU"). The application of the PLU will 
determtne the amount of local mlnutn to be billed to the other party. For 
purpoHS of developing the PLU, each patty shall co~er every local call 
and every long distance call. Effective on the fll"'t of January. April, July 
and October of each year. BeiiSouth and Dakota shall provtde a positive 
report updating the PLU. Ootalled requirements associated wrttf PLU 
reporting shall be •• Mt forth In BeiiSouth'a Standard Percent Local Uae 
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Report1ng Platform for InterconnectiOn Purchasers. as it IS amended from 
time to time dunng this Agreement. 

1 .3 .1 Audits. On thirty (30) days written notice. each party must prov1de 
the other the ability and opportunity to conduct an annual audit to ensure 
the proper billing of traffic. BeiiSouth and Dakota shall reta1n records of 
call detail for a minimum of nine months from which a PLU can be 
ascertained. The audit shall be accomplished during normal business 
hours at an office designated by the party being audited. Audit requests 
shall not be submitted more frequently than one (1) time per calendar 
year. Audits shall be performed by a mutually acceptable independent 
auditory paid for by the party requesting the audit. The PLU shall be 
adjusted based upon the audit results and shall apply to the usage for the 
quarter the audit was completed, to the usage for the quarter pnor to the 
completion of the audit, and to the usage for the two quarters following the 
completion of the audit. If. as a result of an audit. either party is found to 
have overstated the PLU by twenty percentage points (20%) or more, that 
party shall reimburse the auditing party for the cost of the audit. 

1.4 Percentage Interstate Usage. For combined interstate and intraatate 
Dakota traffic term1nated by BeiiSouth over the same facilities. Dakota wlll 
be required to provtde a projected Percentage Interstate Usage (·PIU.) to 
BeiiSouth. All jurisdictional report requirements. rules and regulations for 
lnterexchange Carriers specified in BeiiSouth's Intrastate Access Serv1ces 
Tariff will apply to Dakota. After interstate and intrastate traffic 
percentages have been determined by use of PIU procedures, the PLU 
factor will be used for application and billing of local interconnection. 

1.5 Unidentified local traflk:. Whenever BeiiSouth delivers tra1'rk: to D1kota for 
termination on the Dakota's networ1<. if BeiiSouth cannot determ1ne 
because of the manner in which Dakota haa utilized its NXX codes 
whether the traffte is local or toll, BeiiSouth will chlrge the applicable rates 
for originating intraatate networ1< access service as reftected in BeiiSouth's 
lntr"aNte Acc:eu SeMce Tartff. BeliSouth will m1ke appropriate billing 
8djuatmem. If Dakota Clln provide sufficient information for BeiiSouth to 
determine whether aald tr.ffte Ia local or toll. If BeiiSouth deploys an NXX 
code ICt'OSI Ita local calling areal in such 1 manner that Dakota cannot 
determine whether the tTI1'Ik: it deliver~ to BeiiSouth 11 local or toll, this 
subsection stwll apply to BeiiSouth and the Dakota. 

1.6 Intermediary Tandem Switching. BeiiSouth will provide intermediary 
tandem switching and tranaport services for Dakota's connection of its 
end uaer to a local end user of another CLEC where both· CLECs are 
connect8d 1t the same tandem and termination of calls is luthorized. 
Rites for Intermediary tandem twitching are Mt out In Attlchment t 1. 
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1 7 Mutual Prov1sion of Access Service. When BeiiSouth and Dakota provide 
an access service connection between an interexchange camer ("IXC") 
and each other, each party will provide its own access services to the IXC 
on a multi-bill, muttl·tanff meet-point basis. Each party will bill its own 
acce'Ss services rates to the IXC with the exception of the interconnection 
charge. The interconnection charge will be billed by the party providing 
the end office function. BeiiSouth will use the Multlple Exchange Clmer 
Access Billing system to establish meet point billing for all applicable 
traffic, Including traffic terminating to ported numbers. 30-day billing 
penods will be employed for these arrangements. The recording party 
agrees to provide to the Initial billing company, at no charge, the swrtched 
access detailed usage data within a reasonable time after the usage •s 
recorded. The initial billing company will provide the switched access 
summary usage data to all subseQuent billing companies within 1 0 days of 
rendenng the initial bill to the IXC. 

1.8 Rates. Rates for Interconnection for local traffic on the BeiiSouth networ1( 
as set out in this Section are set out in Attachment 11 . Compensation for 
interconnection is reciprocal, as set out in Section 8 below. 

. 2. ExchanA! of Inn LATA toll traffic 

Exchange of lntraLA T A toll traffic between BeiiSouth and Dakota networ1(s 
shall occur as follows: 

2.1 lntraLATA Toll Traffic. lntraLATA toll traft'lc Is tramc that is not Local 
Traffic as defined in Section 1.1 above. 

2.2 Delivery of intraLATA toll traffic. For terminating its toll traffic on the other 
company's networt, each party will pay BeiiSouth's current Intrastate 
terminating switched acceu rate, indUiive of the Interconnection Charge 
and the earner Common Line rate elements of the switched access rate. 
See BeiiSouth'slntrntate Acceu ServiCe$ Tarfff. 

2. 3 Rates. For originating and terminating toll tramc. each party shall pay the 
other BeiiSouth's intrastate or interstate whlchlver Is appropriate, 
swttched networ1( accas Hrvlce rat.e elements on a per minute of use 
basis. Applicable rate elements are set out In BeiiSouth's Access Services 
Tartf'fs. The appropriate charges will be determined by the routing of the 
call. If Dakota is the BeiiSouth end user's presubscribed interexchange 
carrier or if the BeiiSouth end user uses Dakota as an interexchange 
carrier on a 1 OXXX basis, BeiiSouth will charge Dakota the· appropriate 
tariff charges for originating networ1( access services. If BeiiSouth is 
serving as the Dakota end user's presubscribed lnterexchange can16r or if 
the Dakota end user uses BeiiSouth as an interexchange carrier on a 
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1 OXXX bas1s. the Dakota w111 charge Bell South the appropnate BeiiSouth 
tariff charges for ong1nat1ng network access serv1ces. 

2.4 Additional Interconnection. To the extent Dakota provides 1ntraLA TA toll 
serv1ce to Its customers. it may be necessary for ct to mterconnect to 
additional BeiiSouth access tandems that serve end offices outs1de the 
local calling area. 

2.5 Compensation for 800 Traffic. Each party shall compensate the other 
pursuant to the appropnate originating switched access charges. including 
the database query charge. for the origination of 800 traffic terminated to 
the other party. 

2.6 Records for 800 Billing. Each party will provide to the other the 
appropriate records necessary for billing intra LATA 800 customers. The 
records provided will be in a st.andard EMR format for a fee of $0.013 per 
record. 

2. 7 800 Access Screening. Should Dakota require 800 Access Ten Digit 
Screening Service from BeiiSouth. it shall have signaling transfer points 
connecting directly to BeiiSouth's local or regional signaling transfer point 
for service control point database query Information. Dakota shall utilize 
SS7 signaling linkl. ports and usage as set forth in Attachment 2. Dakota 
will not utiliZe switched access FGD service. 800 Access Ten Digit 
Screening Service is an originating service that is provided via 800 
Switched Access Se~ trunk groups from BeiiSouth's SS7 equipped 
end office or access tandem providing an IXC identification function and 
delivery of a call to the IXC based on the dialed ten digit number. The 
terms and conditions for this service are set out in BeiiSouth's Intrastate 
Access Services Tariff as amended 

3. Metl\o(g of Interconnection 

Interconnection for telephone exchange service and exchange access 
lhall M efther at every BeiiSouth access t.ndem and/or at every 
BeiiSouttl end office within a local calling area or other authorized area 
(e.g., an Extended Area Service Zone). Interconnection is available 
through: (1) virtual collocation: (2) physical collocation: and (3) 
interconnection via purchase of facilities from either party by the other 
company . 

.-. Trunk Group! 

BeiiSouth and Dakota shall establish trunk groups between 
interconnecting facilities. Trunks may be either one-way or two-way. 
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Two-way trunking may be provided by BeiiSouth consistent with BeiiSouth 
engineering specifications. Local and intraLA T A traffic only may be 
routed over the same one-way trunk group. Requests for alternative 
trunking arrangements may require submission of a bona fide request v1a 
the Bona Fide Request Process set forth in Attachment 9. 

5. Networtc Design and Management for Interconnection 

5.1 Network Management and Changes. BeiiSouth will work cooperatively 
wrth Dakota to install and maintain the most effective and reliable 
interconnected telecommuntcations networks, including but not limited to. 
the exchange of toll-free maintenance contad numbers and escalation 
procedures. BeiiSouth agrees to provide public notice of changes tn the 
information necessary for the transmission and routing of serv1ces us1ng 
its local exchange facilities or networks. as well as of any other changes 
that would affect the interoperabillty of those facilities and networks. 

5.2 Interconnection Technical Standards. The Interconnection of all networks 
will be based upon accepted industry/national guidelines for transmission 
standards and traffic blocking crtteria. Interconnecting facilities shall 
conform, at a minimum. to the telecommunications industry standard of 
DS-1 pursuant to Bellcore Standard No. TR-NWT..Q0499. Signal transfer 
point, Signaling System 7 c·ssr) connectivity Is required at each 
interconnection point. BeiiSouth will provide out-of-band signaling using 
Common Channel Signaling Access Capability where technically and 
economically feasible, in accordance with the technical specfficatlons set 
forth in the BeUSouth Guidelines to Technical Publication, TR·TSV· 
000905. Facilities of each party shall provide the nec:esaary on-hook. off· 
hook answer and disconnect supervision and shall hand off calling 
number 10 when technically feasible. 

5.3 Quality of Interconnection. The local interconnection for the transmission 
and routing of telephone exchange service and exchange access that 
BeiiSouth providn to Dakot8 will be at least equal in quality to what it 
provides to ltMf and any subsidiary or affiliate, where technically fea:iil:ile, 
or to any other party to which BeiiSouth providn local interconnection. 
Attachment 2 conwlns det8iled service dncriptlons, technical 
requirements and quality measures provided to Oakot8. 

5.4 Network Management Controls. BeliSouth will work cooperatively with 
Dakota to apply sound networi( management principles by invoking 
appropriate networi( management controls, e.g .• call gapping, to alleviate 
or prevent network congestion. 

5.5 Common Channel Signaling. BeliSouth will provide LEO.to-LEC 
Common Channel Signaling rccs·) to Dakot8. where available. in 
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COnJunction With all traffic 1n order to enable full 1nteroperabilrty of CLASS 

features and functions except for call retum. All CCS s~gnalrng 

parameters will be provided. 1nclud1ng automatic number Identification 

("ANI"), originating line information ("OLI") calling company category, 

charge number, etc. All pnvacy indicators will be hon(Jred. and BeiiSouth 

will cooperate with Dakota on the exchange of Transactional Capabilities 

Application Part ("TCAP") messages to facilitate full interoperability of 

CCS·based features between the respective networ1ts. 

5 6 Forecasting Requirements. 

5.6.1 The Parties shall exchange technical descriptions and forecasts of the1r 

interconnection and traffic requirements In sufl'lcient detail necessary to 

establish the interconnections reqwed to assure traffic completion to and 

from all customers in their respective des19nated service areas. 

5.6.2 Both parties shall meet every six months or at otheiWlse mutually 

agreeable intervals for the purpose of exchanging non-binding forecast of 

its traffic and volume requirements for the interconnection and networ1t 

elements provided under this Agreement. in the form and in such detail as 

agreed by the Parties. Sectlon 5.6.3 contains guidelines regarding trunk 

forecasts, the forecast meetings and meeting intervals, that the Parties 

can use to form the basis of their agreement. The Parties agree that each 

forecast provided under this Sectlon 5.6.2 shall be deemed "Confidential 

Information" under Section 9 of the General Terms and Conditions -Part 

A of this Agreement. 

5.6.3 The trunk forecast ahould include trunk requirements for all of the 

interconnectlng trunk groups for the current year plus the next two future 

years. The forecast meeting between the two companies may be a fae&

to-face meeting, video conference or audio conference. It may be held 

regionally or geogrephieally. Ideally, these forecast meetings should be 

held at 1u1t semi-annually, or more often if the forecast Is no longer 

usable. U~n to a forecast or portions thereof should be made 

whenever the Party providing the forecast deems that the latest trunk 

requirement~ exceed the original quantttles by 2• trunks or 10%, 

whichever II greater. Either Party should nottfy the other Party If they 

have measurements indicating that a trunk group Is exceeding Ita 

designed can carrying capacity and Ia impacting other trunk groups in the 

networ1t. Also. either Party should nottfy the other Party If they know of 

situations In which the tnltftc load Is expected to Increase sign~ntly and 

thus affect the interconnectlng trunk requirements as well as the trunk 

requirements within the other Party's networ1t. The Parties agree that the 

forecast information provided under this Section sh•ll be deemed 

·confidential Information" under Section 9 of the General Terma· and 

Conditions of this Agreement. 
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In addition to. and not in lieu of, the non-b1nding forecasts reqwed by 
Section 5.6.2 . a Party that IS reqwed pursuant to th1s Agreement to provide a forecast (the "Forecast Prov1der") or a Party that 1s entitled 
pursuant to this Agreement to recerve a forecast (the "Forecast 
Recipient") with respect to traffic and volume requirements for the serv1ces 
and netwoi'X elements provided under this Agreement may request that 
the other Party enter Into negotiations to ntablish a forecast (a "B1nd1ng 
Forecasr) that commits such Forecast Provider to purchase. and such 
Forecast Recipient to provide. a speclfled volume to be utilized as set 
forth in such Binding Forecast. The Forecast Provider and Forecast 
Recipient shall negotiate the terms of such Binding Forecast In good fa1th 
and shall include in such Binding Forecast provisiOns regarding pnce. quantity. liability for failure to perform under a Binding Forecast and any 
other terms dn1red by such Forecast Provider and Forecast Rec~pient. The Parties agree that each forecast provided under this Section shall be 
deemed "Confidential Information" under Section 10.1 of the General Terms and Conditions - Part A of this Agreement. Notwithstanding the foregoing, under no Circumstance should either Party be required to enter 
into a Binding Forecast as described in this Section . 

For a non-binding trunk forecast. agreement between the two Parties on 
the trunk quantities end the timeframe of those trunks does not imply any liability for failure to perform if the trunks are not available for use at the 
required time. 

Call Information. BeiiSouth wtll provide Dakota with the proper call 
Information, i.. .. originated call company number and dettlnat1on call company number, CIC. end OZZ. Including all proper translations for 
routing between networks and any lnfo!'TNtion nec:euary for billing where BeiiSouth provides recording capabilities. The exchange of information is required to enable each party to bill property. 

Parity In Ordering and Provisioning 

BeiiSouth lh8l provtde inten::onnection ordenng and provllionlng services to Dakota tNt are equal to the ordering and provlaioning services WSouth provides to ltHif. Detailed procedures for ordering and provisioning BefiSouth lnterc:onnection servic:el .,.. Mt forth In the Local 
Interconnection and Facility BaNd Ordering Guide. 

7. Local Dialing Partty 

BeiiSouth shall provide local dialing panty, meaning that Dakota 
customers will not have to dial any greater number of digiti than BeiiSouth 
customers to complete the seme call. In addition. Dakota local service 
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customers Will expenence at least the same Qualrty as BeiiSouth local 

servtce customers regarding post-d~al delay, call completion rate and 

transmrssion Quality. 

B. Reclproc.l Compenaatlon 

8.1 BeiiSouth shall provide for the mutual and reciprocal recovery of the costs 

of transporting and temunating local calls on its and Dakota's networtt. 

The parties agree that charges for transport and termrnation of calls on rts 

respective networi<s are as set forth in Attachment 11 . 

8 .2 The delivery of traffic which transits the BeiiSouth networtt and is 
transported to another earner's networt( is excluded from any BeiiSouth 

brlling guarantees and Will be delivered at the rates strpulated In thrs 
agreement to a termrnating carrier. The delivery of this traffiC rs 

contrngent upon CLEC negotiating and executlng valid contractual 

agreements or the placement of valid orders with the termrnating carrier 

for the receipt of this traffic through the BeiiSouth networit. BeiiSouth will 
not be liable for any compensation to the termrMting carrier. An 
agreement or valid order with the termiMting earner will be established 

prior to the delivery of any transit tratl'ic to BeiiSouth destined for the 
particular carrier's networ1<. Further. CLEC agrees to compensate 

BeiiSouth for any charges or costs for the delivery of transit traffiC to a 
connectJng earner on behalf of CLEC for which a valid contract or order 

has not been established. 

8.3 Interconnection wtth Enhanced Servlca Providers (ESPs)llnformatlon 

Service Providers (ISPt). Trame originated to and terminated by 
ESPsiiSPs shall not be included in the rec~proc.l compenution 

arrangements of this AgreerMnt. 
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A. Bell South hereby JnlllS to Dakota I nalll 10 OCC\Ipy that cenatn enclosed area desiJnlled 
by BeiiSouth w1thm a BeiiSouth Centnl Office. of a SIZe and d1menJ10n wb1ch 11 1pec:1fied by Dakota 
and a~ to by BeiiSouth (bemoafter · c ollocauoo Spacej . BeliSouth Will desiJ%1 and consuuct ar 
Dakota's expense. a wall or other delineauon to establish a clear div11ion beTween the Collocation Space 
and other areas of the Central Office dedicated to BellSoutb's use. 

8 Dakota sball use the Collocauon Spt~ce for the purposes of 1nrtalhna. malDtalnma and 
operauna Dakota 's equ.pmcnt (to mcludc tesuna and monuonna equ1pment) wh1ch 11 used to 
mterc:oMect wuh tclecommunlcauoos serv1ces and fac:.hues proVIded by BeliSouth. Pursuant to Atttclc 
ln. followma. Dakota may place Dakota-owned fiber cntraDce factlitics to the Collocauoa Space. Ill 

which case the arranrement IS desiJnlled ~EJtpanded llltcrc:onnecuoo." Plac;cment of equ1pmcnt iD the 

Collocauon Spt~ce w1thout lhe use of Dakota-owned cntraDce fac:thues 11 des1anated ~Ser.ic:e 

lntcrc:oMec!lon.'' In addition to. and oot in lieu of. iotcrc:onnectioo to BcliSouth servtces and facilities. 
· •• Da.kota may connect to other totcrc:oonec:tors w1thin the desipted Ccntnll Office. The Collocation 

Space may be used for no other purpoaes except u spec:lfically described berelll or authonzed in wri11111 
by BeiiSouth. 

C Dakota may not provide or make available space w1thin the Collocauon Space to any 
th1rd party N!y v1olauoo ofthts proVIIIOD s.ball be deemed a matmal breach ofth1s Aarcement. 

D. Dakoaasrees to pay the rata aDd charaa identified at Exhibit A anac:hed bcreto. 

E. A Collocation SpKC will be provided to Dakota 11 each Central Office 1deottfied II 
Exh1b11 8 anac:bed hemo. which Exhibit shall be updated from ttme to time u addittooal Centnl Offices 
are m&de subject to the termt ofthia AJRCD!cnL 

II. TEilM OF AGUEMENT 

A. Term. Tbc term of this Apwmc:ot Jhall be for an mnw pmod of rwo (2) years, 
bcamo•na on tbc Aar-mc:ot da&e stated above and codina rwo (2) yean later oa tbc month and day 
correspoodma to such date. 

B. Commencement Date. Tbc ~ommenc:ement Date" shall be the fll'll day after Dakota's 
equ1pmcnt becomes operauonaJ U dnc:ribed in Atttcle 0.8 , folloWIIlJ. 

C. OcC\Ipancy. BciiSouth will notify Dakota thai tbc Colloc:atioa Space is ready for 
occupaDcy. Dakota must place Opc11tloaal telecommwuclllons cqu1pment lD the Collocation S~: and 
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connect wuh BeiiSouth 's network withm one hundr~ e1p1y (180) days after rece1p1 of such nouce 
BeliSouth may consent to an exten110n beyond 180 days upon a demonstration by Dalto~ chat 
Clr'Cumsances beyoDd iiJ reuooable control prevent~ Daleo~ from compleuna mstallauon by che 
prescribed date. If Daleo~ fails to place operauonal telecommumcauons equcpm~t 1n the Collocation 
Space wuhm 180 days and such failure conunues for a pmod of thiny (30) days after rece1p1 of wnuen 
nouce from BeiiSouth. thea md io that event Dalco~·s npt to occupy the Collocation Space tmnioates 
and BeliSouth shall have no further oblipuons to Daleo~ wcth rapect to said Collocation Space 
Termmatlon of Dako~·s nahts to the CollocauoD Space pursuant to thiS paralfiPh shall nor operace to 
release Dakota from IIJ oblipnoo to mmbur1e Bei!South for all coltS reuooably mcurred by Bell South 
111 prepannJ the Collocation Space. but rather such obhpuoo shall S\U'VlVC this AlfCCUieDI. For purposes 
of th1s paraaraph. Dako~ 's telecommunications equ•pment will be deemed openuonal when cross· 
connected to Bell South's DetWOrk for the purpose of SCI'VIce provuioD. 

D. TerminatioD. Daleo~ may tmnmate occupancy io a pa.nicular Collocation Space upon 
1h1rty (30) days pnor written notice to Bei!South. Upon termioatioD of such occupancy. Dalto~ 11 1ts 
expense shall remove 11J equ1pment and other property from the Colloc11ion Space. Dalto~ shall have 
thtrty (30) days from the tmnll\al.ioD date to compl~e such removal; proVIded. however. that DUo~ shall 
conunue payment of monthly fees 10 BeiiSouth unul such date u DUo~ bu fully vacated lbe 
Collocation Space. Should Dalto~ fail 10 v~cate the CollocattoD Space w1th1D thirty (30) days from the 
rermmauon dale, Bell South lhall have the naht to remove the equ1pment md other property of Dakota 11 
Dakota's expense 111d wtth DO liability for dama,e or IDJuty to Dako~·s property unless caused by the 
neahaence or intenlloDal misc:oDduct of Bell South. 

10. USE OF COLLOCATION SI'AC£ 

A. Narure of Use. BeiiSouth shall permll Dalto~ to place. maintam md operate 10 rhe 
Collocation Space my equipment that Dakota 11 authonzed by BeiiSouth md by Fedcn.l or Swe 
reaulators to place. maintaio and operate io collocatioD space and that is used by Dalto~ to proVIde 
scrv1ces wbicb Dakota bu the lepl authonty 10 provide. The equtpmeot must 11 1 mmimum comply 
w1th the BeliCore NetWork Equipment Buildina System (NEBS) General Equ1pmeot Requ~mneoiJ (TR· 
NWT .()()()()63) md N11iooal Electric Code llaDd.ards. Dalto~ may elect to eoclote the CollocalloD Space. 
Dako~ shall DOl we the Collocatioc SpKC for awtctilla pwpota. Dakoc. shall place DO 111111 or 
markina of any kiod (cxccpc fQr a plaque or other identiti.catioa affixed to DU:oca's equ1pmeot and 
reuooably necessary 10 identify Oakoca's equipment, md which shall ioc:lude a list of emeraeocy 
con~cts with telepboDe Dwnben), i.D the area surroundioa the CollocatioD Space or OD the arounda of the 
Central Office houaina the Collocatioa SpKC. 

8 . EDamc:e FKilliieL Oa.koca may clca to p!.cc Dakota-owned all:rlllcc fxtlities into the 

Collocatioa Specc. BeliSoulb will dcsiJDAU the poi.Dt of intcrcocu~ectiOD i.D proximity to the central office 
buildina bouailla tbe CoiJoc.tioa Specc. aKb u m cnauce manhole or a cable va~tlt DU:ota w1ll 
prov&de md place cable aa tbe poUlt of i.DtcrcOCD«tioa of sufficicrll leap to be pulled lhtouah coodull 
&1\d into the splice locatioo. No splicilla wiU be pcmuued 111 the eutr&DCC manhole. Dakoca w111 proVIde a 
sufficient lenath of ftre retard&Dt riacr cable. to wbicb the eotraDCC cable will be spliced. which w1ll 
ellend from the splice locatioD to the Dakota 's equipment io the Collocatioo SJ*C. Dako~ must coatact 
BeiiSoulh for instructioDs prior to plxi.Da the entraoce facility cable i.D the manhole. Dakota ia 
respoosible for maintenance of the eotraoce facilities. Dual eotraoce will be permiued where capecity 
ex111J. The 1otercoo.oectioD poiot for eot:raDCe fac&lilla cxteudioa from a rooftop &oteo.oa w11l be 
dniJillled by Bell South oo the Applicauoa/1Dqu1ry rapoosc. 
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C Dcmarcatton Pom1. A potnl-of·lcnnmauon bay(s) wtll dcstanatc the pomt(s) of 
tntcrconnectton berween Dalcota ·s equtpmcnt andlor nerwork and Bell South ·s nerwork. u ch pany wtll 

be rcsponstble for !Ntotenance and operauon of all equtpmenvfacthltcs on us stde of the dcmarcatton 

potnl. Dakot.a may, at 1ts option. provtde Its own potot-of-temunauon bay(s) tn accordance wtth 

BeliSouth 's gutdelincs and specificauons. which Bell South wtll provtde upon req\'cst. 

D Dakota's Egutpment and Faciltues. Dakota IS solely rcsponstble for the dcstJn, 

engmeenna. tcsuna. performance. moouonna. mau11enance. and repa1r of the equipment and factltttcs 

used by Dakota 10 the Collocauoo SJ*e. Without hmttauon of the forcao•111 provtstOIIS, Dako11 wtll be 

rn ponstble for servtctna. supply•oa. repamna. tosalhoaand matlltatDIIIItbc follow•na: ( I) cable(s), (2) 
equtpmcnt; (3) potnt-of·termtnaltoo crou-<:oonects; (4) potot of temunadoo maullcnance. tncludtn& 
replacement fuJeS aDd ctrcuu breaker restoDuoo, 1f not performed by BeiiSouth; and (S) conoectton 

cable(s) and assoctated equipment which may be requtrcd wtthin the Collocation Space to the potnts of 
tnterconoectton. 

E Easement Space. From ttme to tame BeiiSouth may requtrc access to the Colloc:auon 
Space. BeiiSouth reums the n&btto access such space for the purpose of malung equ1pment aod butldina 
modtficattons (e.g., runoing, a henna or removma rae lung, ducts. electnc.al wtriDg, HV AC. aod cables). 

Bell South Wtll atve reasonable DOUCe 10 Dakota when access to the ColloclliOD Space IS requtrcd. Dakota 

may elect to be present whenever BeliSouth perfomu work in the Colloc:auoD Space. The Pantcs asree 
that Dakota wtll not bear &DY of the expense asaoc:111ed Wtth tlm work. 

F. Access and Admtnistrarioo. Dakota shall have access to the Colloc:attoo SpKe rwauy-

·four (24) hours a day. seven (7) days a week. A security escort will be required at Central Offices where 

sepaDte. secured iDpas and earns are oot available and access would requ1rc Dakota to tDvene 
rcstncted areas. All employees, aaents and coou.cton of Dakota havina access to the Colloc:auoo Space 
shall comply wtth BeliSouth'a polictes aod practices pertaining to fire. safety and secunry, and each such 
employee, IJCIII or conu.ctor shall dtsplay an tdeotafieauoo b.dae tuued by Dakot.a or ccrufied vendor 
whtcb contatns a currmt pboto, the todividual's name and comi*IY oamelloJO. Dakota agrees 10 comply 

wuh all laws. ordinances and rqulati001 affccuna the use of the Collocation Space. Upon expttauon of 
thts Arreement. Dakota shall aufT'CIIder tbe Collocatioo SJ*e to Bell South to the same condition as wbeo 
fint oc:cupted by the lotm:oo.nector except for ordinary wear and tear. 

G. loiCTfermce or lmpe.i.rmeDL N~aany olbef provisions of tbta Aareement. 

equtpment and facihues placed in the Collocat100 Specc shall DOl toterfm: With or 1mpair servtce 

provtded by BeiiSouth or by any other ioterc0110ector located in tbe Cencral Office; shall oot enclaoaer or 
damaae tbe facilities of BeUSowh or of any ocber intcrcoo.nector, the CollocatiOD Spec:c, or the Central 
Office; sball oot c:ompromiM the priVK)' of any commwica1ions canicd in. from, or tbrouab the Central 
Office; and aball DOt~ an I!DiaiOoable rialt of injury or death to any individual or to the public. If 
Bell South reuoc.ably decerm.iDII thll any equipmc~~t or C.C:i.lities of Dakota VIOlate the provlltons of tbts 
p~DIJ"Ipb.. BellSowh aball JIYe wnttcD DOtice to Dakoca, wbicb DOUce aball direct Dt..kota to cure the 

violauoo within rwcoty·four (24) boun or. at a minimum. to commence c:urative measures within 24 
houn aod to exerctac raaoaablc dilipocc to complete su.cb meuwa as 1000 as pouiblc thcrafter. If 
Dakota fatla to take curative .ctloo within 24 boun or if the VJolauoo IS of a cba.rlc:ter wbtcb poses ao 

Immediate and substantial threat of damqe to property, injury or death to any person. or 

ioterferenceltmpairmcot of !he services provided by BeliSouth. thCII aDd ooly in that evmt BeiiSouth may 

take sucb action as it deems appropriate to correct !he violation, inc:ludina without ' limttaiiOD tbe 

tntmupuon of elecuic:al power to Dakota's equipment BeliSouth will codeavor. but ia not required. to 

provtde nouce to Dakota pnor to taktDJ Ncb acttoo and sball have oo habthty to Dakota for any dlroages 
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ansrng from such aeuon. e~tc:ept to the extent that such acuon by BeiiSouth consututes wrllful 

masconduct. 

H. Penonalry and its Removal. SubJect to requtmnents of thi.s AJI'ftfnent. Dakota may 

place or rnslall in or on the Collocation Space sucb facrhues and equtpment u ~ deems desu'lble for the 
· conduct of bus111ess. Personal property, facthllet and equapment placed by Oa.ltota an the Colloc:auon 

Space shall not become a pan of the Colloc:auon Space, even af oatled.. SCTCWec! or othcrwtse futened to 
the Colloc:auon Space. but sba.ll rewo their Nrus u pcnooaJty and may be removed by Dakota at ar;y 

lime. Arty da.ma,e cauaed to the Collocattoo Space by Dakoca 's employees, tiCUIJ or rcprescntauves 

dunng the removal of suc:b property shall be promp«ly rep&~ red by Dakota at tiJ cxpente. 

I. Alterations. Ill no cue shall Oa.ltota or any pcnoo actina oa behalf of CHota make any 

rearrangement, modtfic:auon, tmprovemau. addition, repatr, or other alten.tioa to the Collocauon Space 
or the BeiiSouth Central Office Without tbe wnnen consent of BeiiSoutb, wbicb consent shall not be 

unreasonably wttbheld. The cost of any sucb spectaltz.ed altmuons shall be p11d by Oa.ltota. 

IV. ORDERJNG AND PltEP.dA TION OF COUOCATION SPACE 

A. Application for Space. Oa.ltota &ball submu to BeiiSoutb a complete 111d acc:uBte 
Appltcauon and Inquiry doc:umau, toJClbcr wttb paymc~~t of the Application Fee u stated 111 E.Jthibtt A. 
The Apphcauon shall contain a detailed dctcnptioo and scbcmauc cnwma of the equtpmmt to be placed 

. •• tn Dalcota's Colloc:auoo Specc(s) and an estimate of the amowu of tquarc footaae requtred. Bell South 
· wtll respond to Dakoca 's Applicalioc in wntilla followina the complet.too of t'e'Vlcw, planmoaand desiiD 

acllvlltes. Such responx will ioclwie estimates on spliCe availability, rpKe preparation costs and space 

availability dates. In the CVCDt BeUSouth c:anoot provide the requested Collocation SpKe. BeiiSouth shall 
refund the Apphc:auoo Fee to DUota. 

B. Bona Fide Firm Order. Oa.ltota ahall illdtc:ate 111 111tc11t to proceed wtth equtpment 

tnstlllauon an a fkiiSoutb Central Office by subauttinaa Booa Fide Firm Order to BeiiSouth. A Bona 
Ftde Ftrm Order requiteS DUoca to complete the Applic:atiOGIIDquiry proces1 described 111 Altlcle fV.A 
precedioa, submit an updated Applicatioa document bued oa the outcOme of the Applic:ationllnquiry 
process. and pay all applicable fees refereaced ill An.icle V, followilla. The Bona Fide Firm Order must 
be recetved by BciiSouth DO later t!YD thirty (30) days after fkiiSouth's responx to Oa.ltota's 
Apphcauonllnquiry. Spec.~ (or the Colloca.tioa Spece will not beJU1 Wltil BciiSouth rec:-e~vcs 

the Bona Fide Firm Order IDd all appUcablc feea. · 

C. UN of Certified Veodor. DUoca lhall select an equipment insullation vendor wbicb bu 
been approved u a BeiiSouth Certified Veudor to perform all copeennallld tnacallatlon wort required 

tn the Colloc:arioo Spece. BcUSouth sball proVIde DUoca with a ltJt of Certified Vendors upon request. 
The Certified Vcodor sball be IWpOClliblc for iDSU.IIina OUoca's equtpment aDd components .. extcndilla 

power cabl1111 to the BeiiSouth power diJuibutioa frame. perform1111 operatiocaltcsu after in.aa.llauoo •• 

complete. and noti(yina BciiSouth's equipmau enJineera and DUoca upoo successful compla1oo of 

tn~&allation . The Certified Vcodor shall bill Oa.ltoca d.irectly for all wort performed for Oa.ltoca pui"'U&Dt 
to this AJU'C111entand BeiiSouth aball have no liability for oor rapotUibility to pay sucb clwp tmpoaed 

by the Cent tied Vendor. 
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PIJC' 

D. Alann and monnorina. BeiiSouth shall place envcroomental alanns en the Central Office 

for the protectton of BciiSouth equcpment and facalcues. Dakota shall be responstble for placement. 

monnonna and removal of environmental and equapment alarms used to servtce the Collocauon Space 

Upon rcques~ .. BeiiSouth will provide Dakota wnh applicable tanfTed servcce(s) to facchwe remote 

monaonna of collocated equipment by Dakota. 

E. Baste Telepbooe Scrv!ce. Upoo reques~ of Dalcota.. BcliSouth Wlll provtde bascc 

telephone servcce to the Collocauoo Spece under the rates, terms and conditiOns of the current tanfT 

ofTmna for the servtce requested. 

F Space Prepenuoa. BciiSouth shall pro rate the cosu of any ra~ovauoo or uplflde to 

Central Office space or support meclwuams wbtcb 11 requtred 10 ac:com.modate pbysacal collocauon. 

Dakota 's pro rated ahare will be calculated by muhiplytnasucb cost by a pcruatap equal to the amount 

of square footaae occupied by Dalcota dJvuied by the total Central Office lqiW'C footaae recctvtna 

renovauon or upJI"Ide. For tbiJ sec:uoo. support mecb.ancsms provcded by Bell South may cnclude. but not 

be lcmaed to batanJiventllatloDiau condmonana (HVAC) equcpment. HV AC duct work. cable support 

strucrure. ftre wallh). mechanical upsrade. asbatos abatement. sround plane addcuon. or scpallte 

tnJTCSSiepu constr\lctioo. Suc:b ra~ovauoo or uplflde Will be evaluated and the cbaraes a.uesscd oo a 

per Cmtnl Office basis. BciiSouth will make reasonable efforts to provtde for occup&nc:y of the 

Collocauoo Space on tbe oeaouated date and wtll adviSe Dakota of delays. Dalcota •area BciiSouth 

shall not be liable to Dalcota for delays II) provtdioa poUCUIOD oftbe Collocations~. 

G. Space Enclosure. Upoo request of Dalcota. BciiSouth shall eoostn.lct an cquapma~t 

arnnaement enclosure of a stU IDd ciimclutoo JOintly apeed upoo by t.be Panta. Dalcota may request 

enclosed Ooor space in ioc:rcmeats of one hundred (I 00) square feet. with a mmtmum of one hundred 

( 100) square feet. Dakota may,ll its option, a.m.np With I BellSouth eenified COOIJ'klOr tO COnStNCt the 

space enclosure 111 ac:cordanc:c wtth BciiSouth's JUcdelina and spectfiCilaoos. Such cootnctor shall 

dcrectly bell Da.kota for activities UIOCiated wtth the spKe eaclosure coo.mucuoo. 

H. Cancellation. If Dalco(a cancels its order for the Colloc:auoo Spece(s). Da.kota wall 

reamburw Bell South for any expa~ses ioc:wTed up to tbe date llw wnnco notiCe of tbe caDcellauon cs 

rece1ved. ln no evcat wall tbe lt"Vel of mmbuncment UDder tiUI pvapph exceed tbe m.uamum amoc.::! 

Da.kota would have otherwuc paid for wort undenakeo by BcliSouth if DO eaotellalion of the order bad 

occuned.. 

v. ~ TES AND CTUAG£S 

Da.kota shall ~ for Colloc:8tioa Spece(a) ac:cordioa to tbe l'lla coawoed in Exhibit A aaacbed hemo 

and pursuaot to t.be foUowiD,: 

A. Non·rec:umna Fees. ln addiuoa to tbe Applic:.auoo fee ref«m~Ced co Antcle IV 

preced•oa. Dalcota shall remit paymCDt of a Cable lnstallauoo Fee. Sp~~ee COG.JtNCtiOo Fee. as applicable. 

and OD~half (112) of the esti.mated Spece Prepantioa Fee coincideot with aubmisalon of a Boaa Fide 

Finn Order. The oul&Wldinl btiance of the actual Sp~~ee Pftparatioa Fee abaJI be chie lblny (30) days 

followma Dakota's rect~pc of a bill or invotCC from BeliSouth. Bell South abaJI provide doc\lmmwtoo to 

esubhsb the actual Spece Prepanuoo Fee. Cable lnttallalioa Fee(a) art t..IIIIMd per cotranee flbef 

placed No Cable lOill.llatioo Fee 11 requcred for Scrv!ce lntercoDMCtloo. The Specc Prep&rauon Fee 

211198 



ORDER NO. PSC- 98 -1148-FOF-TP 
DOCKET NO . 980629-TP 
PAGE 101 

Arucllment 4 

PaJe 6 

w11l be pro rated a.s preKnbed tn Arutle IV F precedtnJ. The Space Enclosure Construcuon Fee will be 
assessed for the matenals and installltton cost of the equtpment enclosure. Bell South ·s eniJneenna and 
other labor ume usoctated wuh esablisbina the Phystcal Collocauon Arn.nJm1ent will be usessed as 
AddiuonaJ EnJ1neenna cbaraes. under provistons 10 BciiSouth 's F.C.C. Number I TanfT. Secttons 13.1 
and 13.2. An estimate of the Addiuonal Enameenna cbaraes will be provukd by Bell South to Dako11 tn 

the Applacauoo Respooie. ' 

B. Floor Space. The floor space charre 10cludes cbarJes for liptiDJ, heat. atr condtuontnJ. 
venulauon and other allocated «:lq)Cnaes USOCtlled wtth rnatntenance of the Central Office but don not 
mtlude amperaae necessary to power Dakota's equipment. When the CollocattoD Space 11 enclosed by 
walls or other div1der. Dakota shall pay floor spece charaes baJcd upoo tbc number of s,quare feet so 
enclosed. When the Collocauon Specc 11 not enclosed. Dakota shall pay floor specc cbaraes based upon 
the number of square feet contained in a shadow print of Dakota's equipment racu ed POT bay, plus a 
factor of 2.SO multiplied by the shadow pnnt. whtch represents Dakota's ah.arc of wirina and proVIslon•na 
atsle space for provtSiontDJilld awntenance acuviues. Floor space charaes are due beamntna wnb the 
date on wh1ch BeiiSoutb releases the Collocauoo Space for occupa.oc:y or on the date Dakota tint 
occup1es the Collocation Space, whichever 11 sooner. 

C. Power. CbarJes for -48V OC power wtll be IISCSICd per ampere per month bued upon 
the cen1fied vendor enJineered and installed power feed fused ampere capacity. Rates include reduDdaot 
feeder fuse posiuons (AclB) and cable rack to Dakota 's equtpment or space mclosure. FUMS and power 
feed cables (A&Bl must be enJUieered (sized). fum1ahed and inJlalled by Dakota 's ccnifled vendor. Tbe 

.• .Dakota· s ccn1 fled vendor muJI also proVIde 1 e<>py of the eoJioeenna power spcc:ifiwioo pnor to tbc 
.Commencement Date. In the evc:Dt BcliSouth aba.ll be required to c:oostructldditiooal OC power plant or 
upiflde the exuttnJ OC power plant in 1 cc:ntraJ office as a result of Dakota's I"CCqUetf to collocate m that 
central office (MPower Plant CooJcructiooj, Dakota shall pay all coJU auocalled wit.h the Power Plant 
Construction. The determtnllioo of wbetbcr Power Plant COOJtNCtioo is oec:csaary aba.ll be wtthtn 
BeiiSouth 's sole. but reasonable. discretion. BcllSouth will notify Dakota of the need for the Power Plant 
Coostrucuoo and will estimate the cosu auociated with the Power Plant Coucruct.ioo if BeiiSouth w~ 
to perform the Power Pl&ot Colllti'W:tioo. Dakota shall pay BeiiSouth ooe· half of the estUD&led Power 
Plant Construcuon cow prior to C:OmmeDCemeDt of the work. Dakota aba.ll pay Bell South the balance 
due (acrual cost less one·half of the attmt•ed coa) within thlny (30) daY1 of completion of the Power 
Plant Construcuon. Dakota has the option to perform the Power Plant CoD.IU\Ictioo itself: provided. 
however. that such wort shall be pcformed by a BciiSouth certified CQntriCtor and such c:ootrletor shall 
comply with BciiSouth's JUidelioa ud specificadota. Wberl the Power Plant CODJWctioo results in 
construcuon of 1 new power plant room. upoa termination of thiJ Apeemcot Dakota shall have the nJbt 
to remove 1ts equipmall &om the power plant room. but aha.ll othcwtM J•ve tbe room antact. Where the 
Power Plant CODJtNC:doa ~in &D ul)lr'ldl to BeiiSouth '• nudoa power plant. upoo llrDIIDIIIOn or 
th1s Apwmcat, auc:b upp-edellball become the property ofBeUSouth. 

D. Security Elcort. A MCWity aeon will be required wbalever Dakota or iu approved 
aaent desires access to the eolr'IDCe m&Dbole or must travene 1 restricted area within Bell South·, central 
office. Rates for 1 Bell South aec:urity escon are uaesaed in ooe·half ( 1/2) bour tDc:remtDts aceordaoa to 
the schedule 1ppe11ded hcre«o u EJLbiblt A. 

Vl. INSURANCE 
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A. Dalccxa shall. at us sole cost and expense. procure. maultaan. and keep an force ansura.nce 
as specified in thas Arucle V1 and uncierwnnen by ansurance companies licensed to do busaness an the 
states contaaned tn Exhibit 8 attached he-reto and bavina a BEST Insurance Rattna of 8 - X (8 - ten). 

B. Dakota shall maintain the followrna spectfic coveraaes: 

I . Commercial General Liability coverap in the amount of ten mallion dollan 
(S 10.000.000.00) or a combination of Commercial General Liability and Exceu/Umbrella coverap 
total ina not less than ten million dollan (S I 0.000.000.00). Bell South shall be named u an 
ADDITIONAL INSURED on ALL applicable policies u spectfied ben:in. 

2. Statutory Worken Compensation coveraae and Employers Liability coveraae tn 

the amount of one hundred tbou.sand dollan (S 100.000.00) each accident. one hundred thousand dollars 
(S I 00.000.00) each employee by disease. a.od five hundred thousand dollan ($500.000.00) policy limu 
by disease. 

3. Oa.lcota may elect to purchase business intenuption and conttnaent busaoess 
interruption ansurance. havioa beCD advised that BeiiSouth &SI\Imes no liability for losa of profit or 
revenues should a.o mtenuption of service occur. 

C. Tbe limits set forth in Aniclc Vl.B above may be increued by BeiiSoutb from ttme to 
tame dunn a the tmn of this A,reement upon thirty (30) days ootic:e to Dakota to at least sucb mlDtmum 
It mats as shall then be cUJlOmary with respect to comparable occupancy of Bell South suuctures. 

D. All policies purclwed by Dakota shall be deemed to be primaly and oot cootributina to 
or in excess of a.oy similar coveraae purclwed by Bell South. All insurance mUll be io effec:1 on or before 
the date equtpment is delivered to BeiiSouth's Central Office and shall remain in effect for the tmn of 
this Agreement or until all Dakota's property lw been removed from BeiiSouth'a Central Office. 
whichever period is lonacr. If Dakota fails to maintain required coveraaes, BeliSouth may pay the 
premiums thereon a.od seek reimbunemeot of same from Dakota. 

E. Dakota shall submit certificates of iosura.oce renectinJ tbc coverqes requared pursuaot 
to thas Section a mmimum of ten ( 10) days prior to tbc commeocemeot of any work in tbe Collocation 
Space. Failure to meet tbia inter'\'al may result io c0011n1etion and equipment installation dclaY1. Dakota 
shall ananae for BeiiSouth to receive thlrty (30) days actv.Dce notice of cancellation from Dakota's 
msurance company. Dakoca shall forward a certificaLe of in.JunDce and notice of c:a.oc:ellation to 
Bell South at the foUowiq ~ 

BeiiSouth Telecommunic:alioot.loc. 
AttD.: Rilk Muqemeat Coordjnator 
3$35 Colooude Plltwly. S9Al 
BirmioJham, Alabama 35243 

F. Dakota m~W conform to recommcuc:lationa made by BeiiSouth's fire insw'anc:e company 
to the extent BellSouth bu a.,eed to, or sb&1J hereafter a,reeto. such recommc:odatioas. 

G. Failure to comply with tbe provisions oftbis Sect1on will be deemed a matenaJ breacb of 
thas Arreement. 
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Vll. JIECHAJVICS LIENS 

If any mKhanics lieu or other liens shall be filed ap!llSI propctty of BeliSouth. or any tmprovemcnt 
thereon by reason of or ariStnl out of any labor or matenals fum1sbed or alle,ed 10 have been fumtsbed 
or 10 be fumtshed to or for Dakota or by reason of any chanscs. or addiuons to Bell South propeny made 

at the requ~ or under the directt011 of the Dakoca. Dakota shall, wttlun tbllt)' (30) days after rece1pt of 
wntten notice from BeliSouth either pay such hea or cause tbe same to be bonded off BcJISoutb's 
propeny 1n the manner proVIded by law. Dakola shall also defend 011 bebalf of Bell South. at Dakou's 
sole cost and expense, any ac:t1on. swt or proc:eedina wb,cb may be brouaht for the enforcement of such 
hens and Dakor. shall pay any damap a.od discbatae a.oy Judpnent entered thereon. 

VID. INSPECTIONS 

BeiiSoutb shall conduct a.o tnspcct1on of Dakola 's equ1pment and faciliues tn the Collocattoll Space(s) 
pnor to the activation of facilities betweeo Dak01a's eq1.11pment a.od equ1pment of Bell South. Bell South 
may conduct a.o lnJpeCtion tf Dakola adds equ1pment a.od may otberwue cooduct rouune tDJpeCIIOCS at 

reasonable Intervals muru&lly ap-eed upon by the Pan1es. BciiSouth sball prov1dc Dakola wtth a 
m1ntmum of forty~IJbt (48) bourJ or two (2) bustneu days. wbicbever 11 areater, advance aotice of all 
such mspecuons. 

IX. SECURITY 

Only BeiiSouth employees. BellSoutb certified vendorJ a.od authonzed employees or apts of DUou 
w1ll be pemuned tn the BeiiSoutb Centnl Office. DUoca shall prov1dc 1ts employees a.od aaenu w1th 
ptct\lre identification wl:licb must be wona a.od visible 11 aU ttmes wl:lile 1n the Collocation Space or other 
areas in or around the Centnl Office. BeUSouth may refu.Je entry 10 a.oy penon wbo f111J to display the 
tdentificauon requ1red by lhil MCtioa. 
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X. l!VDE.'tf,VITY I LIMITATION OF LIABILITY 

Acuchmtnt4 
Pase 9 

A. Dakota shall be liable for any damaae to property. equrpment or facil ities or inJury to 
person caused by the activities of Dakora. its aaenrs or employees pumant to, or 10 furtherance of. nahts 
granted under this Asr:eement. Dakota shall indmuufy and hold BellSoulh harmless from and aptnst 
any JUd&Jllents. fees. costs or otber expenses resulttna or clatmed to result from such ~euvmes by O.kot.a. 
us aaents or employees. 

B. BeiiSouth sball not be liable to Dakota for aoy rnteTT\Ipuon of Dakota'• scrvrce or for 
enterference with tbe operauoo of Dakota's communtcations fxilitiea, or for aoy spectal. tndrrect, 
tncidental or consequeottal d.amaaes arisina in aoy manner. includina Bell South's neaJiamce. out of the 
use of tbe Collocation Space(s) aod Dakota shall indeauufy, defend aod bold BeiiSouth barmlesa from 
and agatost any and all claims. demands, causes of action. cosu and reasonable anomeys' fees wub 
respect to such spec tal. indirect. incidental or consequential damaaes. 

XI. DESTRUCTION OF COUOCATION SPACE 

In the event a Collocation Space is wholly or panially damaaed by fu-e. windaorm. tornado. flood or by 
stmilar causes to sucb an extent u to be rendered wholly unsuitable for Dakota's pcrmined use 
hereunder. then ettber party may elect within ten ( I 0) days after sucb damare. to tennioale Ibis 
Agreement. and if either party shall so elect. by aivina the other wrinen notice of termination, botb parties 
shall stand released of aod from further liability under the terms beteOf. If the Collocattoo Spece shall 
suffer only minor damare and shall not be rendered wholly WliUitable for Dakoca's permmed use. or is 
damaaed and the option to terminate is not exercised by either pvty, BeiiSouth covenants and aarees to 
proceed promptly wtthout expense to Oakora. except for improvements not tbe property of BcllSouth. to 
repatr tbe damaae. BeiiSouth shall bave a reuouble time wttbiJl wbicb to rebuild or ma.ke aoy repatn . 
and sucb rebuildina and repairina shall be subject to delays caused by storms. sbortaaes of labor aod 
matenals. aovernment reaulations. strikes, walkouts. aod causes beyond the control of BellSoOJth. whicb 
causes shall not be coosttued u limitinl factors, but u exemplary only. Where allowed aod wbcre 
pracucal in the sole judama~t of BellSoutb, DakOta may erect a temporary facility wbile BellSoutb 
rebutlds or makes repat.rL lo all cues where the Colloeauoo Spece sball be rebuilt or repaired. Oakots 
stall be entitled to ao equitable abatement of rent and other cbarJa, depeadilla upon the unsuttability of 
the Collocation Space for Dakoca's permitted use. UDtil sucb Collocation Spece is fully repetred aDd 
restored and Dakota's cquipmes~t iniWled thcmo (but in no eva~t luer than thirty (30) days after tile 
Collocation Spece is fully repaired and reslOred). 

XlL £MllVE.NT DOMAIN 

If tbe wbole of a Colloc:atioo Spece shall be taken by any public authority under the power of eminent 
domain. tbet1 this Apeemau sbaU terminate u of the day possesatoo sball be taken by such public 
authonty and reut and other c:barps for the Collocation Space shall be paid up to that day wtth 
propontonate refund by BeiiSouth of sucb reot aod cbarte' u may ha\141 been ~td 10 advance for a 
penod subsequent to tbe date of the ta.kioa. If aoy pan of the Collocatton Spece sball be t.a.kea under 
eminent domaill. BellSouth aod Dakota shall eKb bave the riabt to terminate this A,:reema~t aod declare 
the same null and void. by written notice of sucb intention to the otbcr pvry within tell (10) days after 
such takinJ . 
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AIUCIIITWIU 4 

Paae 10 

Da.ko12 acknowledaes that this Aareetnent does not convey 111y npt. title or interest in the Centnl Office 
to Dako12. Dalcota may aot sublet itJ riabtJ under this Aareement. aor shall it allow a third patty to use or 
occupy the Collocation Space at lilY time or from time to limo without the pnor wnnen cor.scnt. and at 
the sole discrenoa. of BeiiSouth. This Aareement is not wtpble by etther pany wnbout the pnor 
wnnen consent of the other puty, ltld any attempt 10 wian any of the riahts. duties or obliptions of this 
Agreement wnhout such cotUeDt is void. Norwnhstandiaa the forqoi.a&. either patty may w ian any 
ngbts. duties or obliptioas of this Aareemmt to a pam~t, subsidiary or affiliate without the consent of 
the otber party. 
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Schedule of lUtes and Charees 

IU1t Elemut Dttcripdo• Trpe or Clul11e 

Apphcauon Fee NRC (per AlTID~ent. per C.O.) 
Subsequent Applic:auon Fee {Note I) NRC (per AlTIDJC~Dmt. per C.O.) 

Space Preparation Fee (Note 2) NRC (per AlTIDaemmt. per C.O.) 
Space Enclosure Constnl4:tioo Fee (Note 2) NRC (per 100 sq~&&te feet) 

Addiuonal Enpemna Fee (Note 3) NRC 
Cable lns~llauoo NRC (per entrance cable) 

Floor Space Zone A RC (per square foot) 
Zone 8 RC (per square foot) 

Pow~ RC (per amp) 

Cable Support suucrurc RC (per mll"&Dc:e cable) 

Cross-Connects 2-wu·e RC (per c:rou-coo..ooc:t) 
4-wire RC (per c:rou-coo..ooc:t) 
OSI RC (per c:rou-coo..ooc:t) 
DSJ RC (per c:rou-coo..ooc:t) 

2·Wire NRC (fitlt crou-coo..ooc:t) 
4-wire NRC (fitll crou-coo..oect) 
OSI NRC (fim crou-coo..ooc:t) 
DSJ NRC ( fitlt c:rou-<:OGAoc:t) 

2-wire NRC (eecb additional c:rou-coo..oect) 

4-wire NRC (eecb add.itiooal c:ro~) 

OSI NRC (eacb additional crou-coo..oect) 
DSJ NRC (eech additional c:rou-coo..ooc:t) 

POT Bay 2-wilw RC (per c:rou-coo..ooc:t) 
4-wire RC (per c:rot~<oo..ooc:t) 
OSI RC (plr c:rou-coo..ooc:t) 
053 RC (plr c:rou-coo..o.ct) 

Additional Security Accesa Carda NRC-ICB (eacb) 

Aructunml • 
Paat II 

EXHIBIT A 
Pa~ I ofJ 

Clul11e 

s~.sso.oo 

Sl.600.00 

ICB 
5-C.SOO.OO 
ICB 
S2.7SO 00 

S7 SO 
S6.7S 

ss ()() 

SIJ.JS 

SO.JO 
so.so 
ss.oo 
S72.00 

Sl9 20 
Sl9 20 
SlSS 00 
SISS 00 

Sl 9.20 
Sl9.20 
S27.00 
S27.00 

50.40 
Sl.20 
Sl.20 
SB.OO 

SIO.OO 
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Schedule of Rates and Cbaraes (cont.) 

Rate Elemeat Dacrtpdoa 

Dtrect Conne<:uon (Note 4) 

( I) Ftber Arnnaemeor 
-w1th lnuial Application 
-Subsequent to Applicalioo 

(2) Copper or Coalual Atnnaemau 
-with lnuial Applicauoo 
-Subsequent tO Applica110n 

Secunry Escort 

~Otts 

Baste· first half hour 
Overtime • first half hour 
Premtum ·first balfhour 

Bu1c · add111onaJ half bour 
Oventme • add111ooal half hour 
Premtum • additional half bour 

NRC: Noo-recunina Cbarre ·one-time cbarp 
RC: Recumna Cbatae • cbarpd monthly 
ICB: lndiv•dual Cue Buu · ooe-ume cbarp 

Typuf Ctaarr 

RC (per cable. per linear foot) 
NRC (per AITM,ement) 
NRC (per AITM~C~DCDt) 

RC (per cable, per linear foot) 

NRC (per Arnnpmmt) 
NRC (per ArTIDJCIDeDI) 

NRC-ICB 
NRC-ICB 
NRC·ICB 

NRC-ICB 
NRC·ICB 
NRC·ICB 

An.acllmcnt .a 

P•a• 12 

EXHIBIT A 

Paae 2 of 3 

S0.06 

SO.OJ 

S41.00 
548.00 
S$5.00 

525.00 
SJO.OO 
SH.OO 

n/a 
5246 00 

n/1 

5246.00 

( I) Subsequent ApplicatiOO Fa BeUSoutb requires the submwioo of Ill AppliC&IJOD Fee for 

modificatiocu 10 Ill ex.isdDa arraopmeot. However, wbeu the modific:arioDJ do not requu"e 

BeiiSoutb to cxp.d c.pitaJ (e.a.. adciitiooal IJ*C or power requtremcata. BST 

rcrmaudoalctOU<1'Cioect equlpCDftlt. etc.), S.IISoutb wlll ...., the Sublequent Apphcauoo FM 
10 heu of the App!Jc8doo F-. 

(2) Space Prep!r!doo F-. The Ss-ce ~ioo Fee II. ooe-time r • . .....s per lrTIDJCIDtllt, 

per loc::atJoo. II racoven COitl uaoc:ialed witb tbe abated pbya!QJ coUocadon area W1tb1o a 

centnl office, which iAclude survey, eoainemoa. limp~ aod buildiol modiflcauoo con 

BeiiSouth Will pro ~ tbe total abated SJ*C p~oo COlli amooa the colloc::aton al cacb 

locauon bi.Md on the amouut of square footap OCC\Ipted by eacb collocau>r. Tbla cbarre may 

vary depend ill I on tbe location &Dd tbe type of lrTIDJCIDCOI requcsl*i 
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Schedule or Rates and Charaes (cont.) 

~Otet (COOL) 

(2) (cont.) 

An.tehmcnr " 
Paae 1 J 

EXHIBIT A 
Paae ) of 3 

Space Enclosure Construction Fee. The Space Enclosure ConJttUctioo Fee IS a one-tune fee. 
uses1ed per enclosure. per locatioo. II recovers cosu a.uoci11ed wtth providi11& an opuoaal 
equ1pment atTIIl&ement enclosun, wb.icb include uctUtectural &Dd ea(iaeerilla fees. matmals. 
and Installation costs. This fee ia UICSied i1l 100 square-foot IDCTCIDeDII, w1th 1 m1n1mum space 
enclosure 11ze of 100 square feet. Dakota may, at ill opcion. ama,. with 1 BcllSouth cen1tied 
contractor to construct the space enclosure 1n a<:cordanc:c w1th BcllSouth's l\lldelinet and 
spec1ficauons. In this event, tbe cootniCtor sbaJI d1rec:tly b11l Dakota for the space enclosure. and 
thil fee sball not be applicable. 

(3) Additional Eo(inemna Fee. BeiiSoutb 's enJineenna and otbc:r labor c:osu a.uociated witb 
establisbina the Physical Collocarioa Arnnaement shall be recovered u Additioaal Eopemna 
charaes. under provisions in Bell South's F.C.C. Number I Tanff. Sec:t1ons 13. 1 and 13.2. A.a 
esumate of the Additional En(iaemna c:baraa shall be provided by BeiiSoutb in the AppiK&tion 
Response. 

(4) Direct Connection. As stated in Miele l.B of the Collocation Aareement, Dakota may connect 
10 other interc:oonectors witbin tbe desiiDif.ed Ccntl11J Office in addition to, and not tn lieu of. 
intercoonc:c:tioo to BeiiSoutb services &Dd C.C:ilities. Dakota must use 1U Cenitied Vendor 10 
place tbe direct c:onaectioa. lbe Direct Connection NRC is asseued wbeo direct connecuon 11 
1be only work requested by Oakoca. If any other work in addition to the direct conac:c:ttoo 11 
beiaa requested, whether for 111 initial insWiatioa of a Collocat1oa Speu or for an aupeotllton 
to an ex1stina Colloe&tioo Specc. an Applica&.ioa Fee or a Subsequent Application Fee w11l be 
assessed in lieu of the Direct Coaoectloo NRC. Cocutructioo c:barJes may also apply; Bell South 
shall provl(k an estimate oftbele char,_ in the Application Rnpooae. 
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Bona Fide Pbysh:al Collocation Arranaements 

CeatraJ Offtct Name: 
Ceatra.l Omct CLU Code: 
City: 
State: 
Date of Bou Flck Fin. Ont.r: 

CeatraJ otnce N .. t: 
Ceatra.l otnce CLU C«Hk: 
City: 
Stale: 
Date of Bou Fldt FinD Ont.r: 

CeatraJ Offtct Name: 
Ceatra.l Offtct CLU Code: 
City: 
Stace: 
Date of Bou Fide FinD Order: 

Ceatnl Offtct Name: 
CeatraJ Omce CLU C«Hk: 
City: 
State: 
Date of Bou Fide f1nl Order: 

CeatraJ otnce Na~~~e: 
CeatraJ Of'llu CLU Code: 
City: 
State: 
Date of Bou F1cle f1nl Order. 

C eatra.l Of'lla Nu.e: 
C eatra.l Of'lke CLU Code: 
City: 
State: 
Date of Bou Fide Flnl Ordtr. 

211/91 



ORDER NO. PSC-98-1148-FOF-TP 
DOCKET NO. 980629- TP 
PAGE 110 

Attacbment 5 

Access to Numben 
and 

Number Pombillty 



ORDER NO . PSC - 98 - 1148 - FOF-TP 
DOCKET NO . 980629- TP 
PAGE 111 

ACCESS TO NUMBERS and NUMBER PORTABIUTY 

Attacnment 5 
Page 1 

1. Non-Oiacrfmlnatory Acce•• to Telephone Numbera 

2. 

BeiiSouth currently serves as a North American Numbenng Plan 
adm1n1strator for its territory. Dunng the term of this Agreement. and wh1le 

BeiiSouth continues to serve as the numbering P'-n adm1n1strator. 
BeiiSouth will ensure that Dakota. whether facilities-based or reseller. has 

nondiscnminatory acceu to telephone numbers for auignment to their 
customers under the same terms that BeiiSouth hU access to telephone 
numbers. BeiiSouth provides numbering resources pursuant to the 
Bellcore Guidelines regarding number assignment. Dakota will be 
requ1red to complete the NXX code application in acccrdance w1th 

Industry Carriers Compatibility Forum. Central Of'ftce Code Assignment 
Guidelines. ICCF 93-0729-010. If BeiiSouth transfers a block of NXX 
numbers to Dakota. Dakota will be responsible for the update to the 
RDBSIBRIDS BeUcore database. At Dakota's request through the BOR 
Process, B•IISouth will update the database for a fee at an hourty rate. 

Permanent Solution 

The FCC. the Commissions and industry forums are working towards a 
permanent approach to providing service provider number portability. 
BeiiSouth will implement a permanent approach as developed and 
approved by the Commission. the FCC and Industry forums. Consistent 
with the requirements to move to PenNnent Number Portability. Interim 
Service Provider Number Portability may be available only until such 
permanent solution Is implemented. 

3. Service Provider Number Portability 

3.1 Definition. Until an i'ndustry-wide permanent solution can be achieved, 

BeiiSouth shd provide Service Provider Number Portability ("SPNP"). 
SPNP Ia an Interim service arrangement whereby an end user who 
switchel sublcr1ptlon of his local exchange service from BeiiSouth to a 
CLEC. or vice veru, is permitted to ret.lin the use of his existing assigned 
telephone number. provided that the end user remains at the same 
location for his local exchange service or change~ locations and service 
providers but stays within the same serving wire center of his existing 
number. 

3.2 Methods of Providing Number Portability. SPNP is available through 

either remote call forwarding or direct inward dialing trunks, at the election 
of Dakota. Remote call forwarding (SPNP-RCF) is an existing swrtch
based BeiiSouth service that redl~ calls within the telephone network. 
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Direct inward dialing trunks (SPNP-010) allow calls to be routed over a 
dedicated facility to the Dakota switch that serves the subscnber. SS7 
Signaling is required for the provtsiOn of etther of these servtces. 

3.3 Signaling Requirements. SS7 Signaling is required for the provision of 
SPNP services. SPNP-010 is available from BeliSouth on a per DSO. 
OS 1. or 053 basis. Where SPNP-010 is technteally feasible and Is 
provided on a OS 1 or a OS3 basis. the applicable channelization rates are 
those specifled in Section E6 in BeiiSouth's Intrastate Access Tanffs, 
tncorporated herein by thts reference. SPNP is available only for baste 
local exchange service. 

• · SPNP lmplementatJon 

Interim SPNP is available through remote call forwarding and direct 
tnward dialing, under the followtng terms: 

4 .1 SPNP is available only where a CLEC or BeiiSouth Is currently providing, 
or will begin providing concurrent with provision of SPNP. basic local 
exchange service to the affected end user. SPNP for a particular 
telephone number is available only from the central office originally 
providing local exchange service to the end user. SPNP for a particular 
assigned telephone number will be disconnected when any end user. 
Commission. BeiiSouth. or CLEC initiated activity (e.g., a change tn 
exchange boundaries) would normally result In a telephone number 
change had the end user retained his initial local exchange serv1ce. 

4.2 SPNP·RCF, as contemplated by this Agreement. is a telecommunications 
serv1ce whereby a call dialed to an SPNP·RCF equipped telephone 
number Is automatically forwarded to an assigned seven- or ten- digit 
telephone number within the local caiUng area as defined in BeiiSouth's 
Gener111 Subset1ber s.Mces Tariff. The forwarded-to number shall be 
specifted by the CLEC or BeiiSouth, as appropriate. The forwarding 
company will provide identtftcatlon of the originating telephone number. 
via SS7 sjgnaling, to the receiving Party. ldentifteatlon of the ongtnatlng 
telephone number to the SPNP·RCF end user cannot be guaranteed. 
however. SPNP-RCF provides a single call path for the forwarding of no 
mor8 than one simultJineous call to the receiving Party's specified 
forwarded-to number. Additional call paths for the forwarding of multiple 
slmutt.neous calla are available on a per path basis at separate raies in 
addition to the rates for SPNP-RCF. 

4.3 SPNP-010 service. as contemplated by this Statement. providea trunk 
side access to end otnce awttchn for direct Inward dialing to the other 
company's premises equtpment from the telecommunications netwof1( to 
lines associated with the other company's switching equipment and must 
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be provided on all trunks in a group arranged for inward service. A SPNP-
010 trunk termination charge. provided w1th SS7 Signaling only. applies 
for each trunk voice grade equivalent. In addition. direct fac•lltles are 
required from the end office where a ported number resides to the end 
office serving the ported end user customer. The rates for a switched 
local channel and switched dedicated transport apply as contained in 
BeiiSouth's Intrastate Access Services tanff, as said tan1f is amended 
from time to time. Transport mileage will be calculated as the a•r1ine 
distance between the end office where the number is ported and the Point 
of Interlace ("POl") using the V&H coordinate method. SPNP-010 must 
be established with a minimum configuration of two channels and one 
unassigned telephone number per switch, per arrangement for control 
purposes. Transport facilities arranged for SPNP-010 may not be muced 
with any other type of trunk group, with no outgoing calls placed over said 
facilities. SPNP-010 will be provided only where such facilities are 
available and where the swrtching equipment of the ordering company is 
proper1y equipped. Where SPNP-010 service is required from more than 
one wire center or from separate trunk groups within the same wire 
center. such service provided from elch wire center or each trunk group 
w1thln the same wire center shall be considered 1 separate service. Only 
customer-dialed sent-paid calla will be completed to the nrst number of a 
SPNP-010 number group; however, there are no restr1ctions on calls 
completed to other numbers of a SPNP-010 number group. Interface 
group arrangements provided for terminating the switched transport at the 
Party's terminal location are as set forth in of BeUSouth's Intrastate 
Access Services Tariff, § E6.1.3.A as amended from time to tlme. 

4.4 The calling Party shall be responsible for payment of the applicable 
charges for sent..paid calla to the SPNP number. For collect, third-Party, 
or other operd)r-auilted non-sent paid calla to the ported telephone 
number. BeiiSouth or the CLEC shall be responsible for the payment of 
charges under the same terms and conditions for which the end user 
would have been liable for thole charges. Either company may request 
that the other blodc collect and third company non-sent paid calls to the 
SPNP-a119* telephone number. If a company does not request 
bloddng, the other company will provide Itemized locel ua.ge data for the 
billing of non-sent palcl calls on the monthty bill of usage charges provided 
at the individual end uset account level. The detail will lncJude itemization 
of all billable usage. As an alternative to the itemized monthly bill. each 
company shall have the option of receiving this usage data on a daily 
basis via a data ftle transfer arrangement Thit arrangement will utilize 
the existing industry uniform standard, known as EMR standards. for 
exchange of billing data. Files of usage data will be created dally for the 
optional service. Usage originated and recorded in the sending BeiiSouth 
RAO will be provided In unrated format. CLEC uaage originated 
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elsewhere and delivered v1a CMOS to the send1ng BeiiSouth R.AO shall 
be provided in rated format. 

4.5 Each company shall be responsible for obtaimng authorization from the 
end llser for the handling of the disconnection of the end user's serv1ce, 
the provision of new local service and the prov1sion of SPNP serv1ces. 
Each company shall be responsible for coordinating the provision of 
service with the other to auure that its switch is capable of accepting 
SPNP ported traffte. Each company shall be responsrble for providing 
equipment and facilities that are compatible with the other's serviCe 
parameters, interfaces. equipment and facilities and shall be required to 
provide sutricient terminating facilities and services at the terminating end 
of an SPNP call to adequately handle all tratnc to that location and shall 
be solely responsible to ensure that its facJiities, equipment and services 
do not Interfere with or 1mpair any facJIIty, equipment. or service of the 
other company or any of its end users. In the event that erther company 
determines 1n its reasonable Judgment that the other company will likely 
1mpair or is impairing, or Interfering with any equ1pment, facJIIty or service 
or any of its end users. that company may either refuse to provide SPNP 
serv1ce or may terminate SPNP service to the other Party after providing 
appropriate notice. 

4.6 Each company shall be responsible for providing an appropriate 1ntercept 
announcement service for any telephOne numbers subscnbed to SPNP 
services for which it is not presently providing local exchange service or 
terminating to an end user. Where either company chooses to disconnect 
or terminate any SPNP service, that company shall be responsible for 
dea1gnating the preferred s~ndard type of announcement to be provided. 

4.7 Each company shall be the other company's single point of con~ct tor all 
repair calli on behalf of etch company's end uMt. Each company 
reserves the right to con~ the other company's customers 1f deemed 
necasaary for malnteninca purposes. · 

4.8 Neither company shaU be responsible for adverse effects on any service. 
facility or equipment from the use of SPNP services. End-to-end 
tranamluion characteristica may vary depending on the dia~nca and 
routing nec:euary to complete calls over SPNP facllltlet and the fact that 
another carrier is Involved In the provisioning of service. Therefore, end
to-end transmission characteristics cannot be specifted by either company 
for such calls. Neither company shall be responsible to the other if any 
necessary change in protection criteria or in any of the facUlties. operation, 
or procedures of either renders any facilities provided by the other 
company obaolete or renders necaslll)' modlftcatlon of the other 
company's equipment 
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4.9 For term1nating IXC traf'l'ic ported to erther company wh1ch reQUires use of 
erther company's tandem swrtchulQ. the tandem provider w1ll b1ll the IXC 
tandem switching, the interconnection charge. and a portion of the 
transport, and the other company will bill the IXC local swrtching, the 
carrier common line and a portion of the transport. If the ~ndem providGi 
is unable to provide the necessary access records to permit the other 
company to bill the IXC dlrectty for terminating access to ported numbers. 
then the tandem provider will bill the IXC full terminating swrtched access 
charges, keep the lnten::onnection charge. tandem switching and a portion 
of transport, and remit the local switching, a portion of transport and CCL 
revenues to the other company. If an intrlil.ATA toll call Is delivered. the 
delivering company will pay terminating access ratn to the other 
company. This subsection does not apply in cases where SPNP-010 1s 
utilized ~or number portability. 

4. 10 If. through a final and nonappealable order, the Federal Communications 
Commission rFCC) issues regulations pursuant to 47 U.S.C. § 251 to 
reQuire number portability different than that provided pursuant to this 
section, S.IISouth will comply with that order. 

Rates for service provider number portability are set out In Attachment 11 . 
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1. Quality of Ordering and Provisioning 

Attachment 6 
Page 1 

1 . 1 BeiiSouth shall provide ordering and provisioning services to Dakota that 

are equal to the ordering and provtsionmg services Be11Sou1h provides lo 

itself or any other CLEC, where technically feasible. Detailed guidelines 

for ordering and provisioning are set forth in BeliSouth's Local 

Interconnection and Fadllty Based Ordering Guide and Resale Ordenng 

Guide, as appropriate. and as they ans amended from time to time dun1"9 

this Agreement 

1 .2 BeiiSouth will perform provisioning servtces during the following normal 

hours of operation: 

Monday· Friday· 8:00AM· ~:OOPM (excluding holidays) 

Saturday 

(Resale/UNE non coordinated. coordinated 
orders and order coordinated • Time Specific) 

·8:00AM· 5:00PM (excluding holidays) 
(ResaleJUNE non coordinated orders) 

All other Dakota requests for provisioning and Installation services are 

considered ou1side of the normal hours of operation and may be 

performed subject to the application of extra-ordinary billing charges. 

2. Ac:cna to Operational Support Spt.ma 

2.1 BeliSouth sNJI provide Dakota acceu to several operatlor.s support 

systems. Acceu to fl\eSe support systems is available through a variety 

of means, including electronic interfaces. BeiiSouth also providu the 

option of ptedng orders manually (e.g., via facalmlle) through the Local 

Canier SeMce Center. The operations support systems available are: 

2.2 Pre-Ordering. BeiiSouth provides electronic accets to the following pre

ordering functions: sarvlce address validation, telephone number 

selection, service and feature availability, due date information, and upon 

Commis~ approval of conftdentiallty protections, to customer record 

information. Access is provided through the Local Exchange Navigation 

System (LENS). Custom« record information Includes any and all 

customer specifte Information, including but not limited to, customer 

spedftc information in CRIS and RSAG. Dakota agrees not to view. copy, 

or othetw1se obtain access to the customer record information of any 

customer without that customers Pfrmiaaion and further agrees that 
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Dakota will obtain access to customer record information only in strict 
compliance with applicable laws. rules. or regulations of the State tn whtch 
the service is provided. 

2.3 Service Ordering and Provisioning. BeiiSouth provides electronic options 
for the exchange of ordering and provisioning information. BeiiSouth 
provides and Electronic Data Interchange (EDI) arrangement for resale 
requests and certain unbundled networ1t elements. As an alternative to 
the EDI arrangement, BeiiSouth also provides through LENS an ordering 
and provisioning capability that is integrated with the LENS pre-ordering 
capability. 

2.4 Service Trouble Reporting and Repair. Service trouble reporting and 
repair allows Dakota to report and monitor service troubles and obtatn 
repair services. BeiiSouth shall offer Dakota service trouble reporting in a 
non-discriminatory manner that provides Dakota the equivalent ability to 
report and monitor service troubles that BeiiSouth provides to Itself. 
BeiiSouth also provides Dakota an estimated time to repair, an 
appointment time or a commitment time, as appropriate, on trouble 

reports. BeiiSouth provides two options for electronic trouble reporting. 
For exchange services. BeiiSouth ot'fers Dakota access to the Trouble 
Analysis Facillt.UOn Interface (TAFI). For Individually designed services. 
BeiiSouth provides electronic trouble reporting through an electronic 
communications gateway. If the CLEC requests BeiiSouth to repair a 
trouble after normal worttlng hours. the CLEC will be billed the appropnat& 
overtime charges associated with this request pursuant to BeiiSouth's 
tariffs. 

2.5 Migration of Dakot8 to New BeiiSouth Software Releases. BeiiSouth will 
issue new software releases for Its electronic interfaces as needed to 
meet regullltory and standard requirements and to Improve operations. 
Dakota wtM mlgrwte wtth BeiiSouth to new electronic Interface system 
releases. BeiiSouth wttl continue to support Dakota on old releases for 60 
days after the date of the release. If Dakota Is unable or does not want to 
migme within that time frame, Dakota will have the option of paying a fM 
to maltain the old ~tform. BeiiSouth will Issue documents to Dakota 
within suf'lldent notice to allow Dakota to make the necessary changes to 
their systems and ope,..Uons and allow Dakota to migrate wtth BaiiSouth. 

2.6 Rates. All costs Incurred by BeiiSouth to develop and implement 
operatiOnal interfaces shall be recovered from the carriers who utiliZe the 

services. 

3. Mlacallanaou• Ordertna and Provlelonlna Guideline• 
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3.1 Pending Orders. To ensure the most efflcrent use of facilities and 
resources, orders placed in the hold or pending status by Dakota wtll be 
held for a maxrmum of thirty (30) days from the date the order rs placed on 
hold. After such time. if Dakota wtshes to reinstate an order. Dakota may 
be required to submit a new service order. 

3.2 Single Point of Contact. Dakota will be the single point of contact wrth 
BeiiSouth for ordering activity for unbundled networt< elements used by 
Dakota to provide services to its end users, except that BeiiSouth may 
accept an order directly from another CLEC. or BeiiSouth. actJng with 
authorization of the affected end user. Dakota and BeiiSouth shall each 
execute a blanket letter of authorization with respect to customer orders. 
The Parties shall each be entitled to adopt their own Internal processes for 
venficatlon of customer authorization for orders: provided, however. that 
such processes shall comply with applicable state and federal law. 
including until superseded the FCC guidelines applicable to 
Presubscribed lnterexcnange Carrier (PIC) Changes. Pursuant to such an 
order. BeiiSouth may disconnect any unbundled networt< element 
associated with the service to be disconnected and being used by Dakota 
to provide service to that end user and reuse such unbundled netwont 
elements or facilities to enable such other LEC to provide service to the 
end user. BeiiSouth will notify Dakota that such an order has been 
processed. but will not be required to nottty Dakota In advance of such 
processing. 

3.3 Use of Facilities. When a customer of the LEC elects to discontinue 
servtee from the LEC and to transfer service to another local exchange 
carrier. Including BeiiSouth. BeiiSoutn shall have the right t.o reuse the 
facilitles provided to Dakota by BeiiSouth for retail or resale service, 
unbundled loop and/or unbundled port for that customer under the 
following conditions: 

3.3. 1 BeiiSouth has received a new order from the customer or the customefs 
new local exc:hange canier for 1 retail service or resale service or tor an 
unbundled networt< element which the customer or the customer's new· 
loc::aJ exchange carrier hes indicated that the order constitutes 1 transfer of 
siMce from the LEC to another provider (I.e .. the order ia not for a new 
line or an additional line). 

3.3.2 The order for retail service, resale service, unbundled loop and/or port can 
be for either exchange service or private line. 

3.3.3 Upon receipt of a transfer of service order from 1 cuttomer or the 
customer's new local exchange carrier. BeiiSoutn will do the following: 
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Process disconnect and reconnect orders to transfer the servtce whrch 
shall be due dated usrng current rnterval guidelines. 

Reuse the serving facility for the retail or resale service. unbundled 
Networit Element for the same customer at the same locatJon. 

Notify Dakota subsequent to the disconnect order being completed. 

Contact Numbers. The partles agree to proVIde one another wrth toll-free 
contact numbers for the purpose of ordering, provis10nrng arid 

maintenance of services. 

Subsetiption Functions. In cases where BeiiSouth performs subscnptlon 
functions for an rnter .. xchange earner (I.e. PIC and LPIC changes vra 
Customer Account Record Exchange (CARE)). BeliSouth will provide the 
affected inter .. xchange earners with the Operating Company Number 
(OCN) of the local provider for the purpose of obtaining end user billing 
acccunt and other end user informatJon requrred under subscriptJon 
requrrements. 
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1. 1 ~· Currentty, BeiiSouth provides billing through the Carrier Access 
Billing System (CABS) and through the Customer Records Information 
System (CRIS) depending on the particular service(s) that Dakota 
requests. 

1.2 Master Account. For resold services, when the initial service Is ordered by 
Dakota, BeiiSouth will establish an accounts receivable master account 
for Dakota. 

1.3 Payment Responsibility. Payment of all charges will be the responsibility 
of Dakota. Dakota shall make payment to BeiiSouth for all services billed. 
BeiiSouth is not responsible for payments not received by Dakota from 
Dakota's customer. BeiiSouth will not become Involved In billing disputes 
that may arise between Dakota and its customer. Payments made to 
BeiiSouth as payment on account will be credited to an accounts 
receivable master account and not to an end user's account. 

1.4 Payment Oue. The payment will be due by the next bill date (i.e .. same 
date in the following month as the bill date) and is payable in immediately 
available funds. Payment is considered to have been made when 
received by BeiiSouth. 

If the payment due date falls on a Sunday or on a Holiday which is 
observed on a Monday, the payment due date shall be the first non
Holiday day following such Sunday or Holiday. If the payment due date 
falls on a Saturday or on a Holiday which Is observed on Tuesday, 
Wednesday, Thut'lday, or Friday, the payment due date shall be the last 
non-Holiday day p.-.atding such Saturday or Holiday. If payment is not 
received by the payment due date, a late payment penalty, as set forth in 
Sedion 1.7, bek)w, shall apply. 

1.5 Tax Exemption. Upon proof of tax exempt certlftcation from Dakota, the 
total amount billed to Dakota will not include any taxes due from the end 
user. Dakota will be solely responsible for the computation. tractdng, 
reportlng and payment of all federal, state and/or local jurisdiction taxes 
associated wtth the services resold to the end user. 

1.6 Miscellaneous. As the customer of record for resold services. Dakota will 
be responsible for, and remit to BeliSouth, all charges applicable to its 
resold services for emergency services (E911 and 911) and 
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Telecommunications Relay Servrce (TRS) as well as any other charges of 
a srmilar nature. 

1 . 7 Late Payment. If any portion of the payment is received by BeiiSouth 
after the payment due date as set for1h preceding, or rf any portion of the 
payment is received by BeiiSouth in funds that are not rmmediately 
avarlable to BeiiSouth, then a late payment penalty shall be due to 
BeiiSouth. The late payment penalty shall be the portion of the payment 
not recerved by the payment due date times a late factor. Th~ late factor 
shall be as set forth in Section A2 of the General Subscnber Servrce 
Tantr. Section 82 of the Private Line Service Tarttf or Section E2 of the 
Intrastate Acceu Tariff. whichever BeiiSouth determines Is appropnate. 

1 .8 Access Charges for Resellers. Any switched access charges associated 
with interexcnange carrier access to the resold local exchange lines wrll 
be billed by, and due to. BeiiSouth. No additional charges are to be 
assessed to Dakota. 

1 . 9 End User Common Line Charge for Resellers. Pursuant to • 7 CFR 
Section 51 .617, BeiJSouth will bill Dakota end user common line charges 
rdentlcal to the end user common line charges BeiiSouth bills its end 
users. 

1. 10 Discontinuing Service to Dakota. The procedures for discontinurng 
service to Dakota are as follows: 

1.10. 1 

1.10.2 

1.10.3 

1.10.4 

BeiiSouth reserves the right to suspend or terminate service for 
nonpayment or In the event of prohibited, unlawful or improper use of 
BeiiSouth facilities or service or any other violation or noncompliance by 
Dakota of the Mel and regulations contained rn BeiiSouth's tariffs. 

If payment of account Ja not received by the bill day In the month after the 
original bll day, e.IISouth may provide written notice to Dakota that 
addltion.ll applicationl for service will be refused and that any pending 
orders for MMc:e wiU not be completed If payment Is not received by the 
fifteenth day following the date of the notice. In addition BeiiSouth may, at 
the same time, give tturty d1ys notice to the penon designated by Dakota 
to receive notlen of noncompliance, discontinue the provision of existing · 
services to Dakota at any time thereafter. 

In the caM of sud'l discontinuance. all billed charges, as well as 
applicable termination charges, shall become due. 

If BeiiSouth does not discontinue the provision of the services Involved on 
the date specified In the thirty days notice and Dakota's noncompliance 
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contJnues. nothing contained herein shall preclude BeiiSouth's nght to 

discontinue the provisiOn of the serv1ces to Dakota wrthout further notice. 

1.10.5 If payynent is not received or satisfactory arrangements made for payment 

by the date given in the wntten notification, Dakota's services will be 

discontinued. Upon discontinuance of service on Dakota's account, 

serviCe to the Dakota's end users will be denied. BeiiSouth will 

reestablish service at the request of the end user or Dakota for BeiiSouth 

to reestablish service upon payment of the appropriate connection fee 

and subject to BeiiSouth's normal application procedures. Dakota Is solely 

responsible for nottfying the end user of the proposed service 

disconnection. 

1.10.6 

1. 11 

2. 

2.1 

2.2 

If within fifteen days after an end user's service has been denied no. 

contact has been made in reference to restonng service. the end user's 

serv1ce will be disconnected. 

D~!posit Polley. When purchasing services from BeiiSouth. Dakota may be 

reqwed to provide information regarding credit worthiness. Based on the 

results of the credit analysis. the Company reserves the nght to secure 

the account with a suitable form of security deposit. Such security deposit 

shall take the form of an irrevocable Letter of Credit or in its sole 

discretion some other form of security acceptable to the Company. Any 

such security deposit shall in no way release the customer from h1s 

obligation to make complete and timely payments of his bill. Such sectJnty 

shall be required prior to the Inauguration of service. If, in the sole ODmtOn 

of the Company, circumstances so warrant and/or gross monthly billing 

has increased beyond the level Initially used to determine the level of 

secunty. the Company reserves the right to request additional secunty. 

Billing and Bllllna Accu...cy Certtflc.tlon 

' 
BeiiSouth and Dakota will agree upon a billing quality assurance program 

for all billing .-nents covered In this Agreement that will eliminate the 
need for post.Oilllng reconciliation. Appropriate terms for access to any 

BeiiSouth documents. systems, records, and procedures for the recording 

and billing of chargn will be part of that program. 

As part of the billing quality assurance program. BeliSouth and Dakota wiH 

develop standards, measurements, and performance requirements for a 

local billing measurements process. On a regular basis BeliSouth will 

provide Dakota with mutually agreed upon performance measurement 

data that substantiates the accuracy, reliability, and integrity of the billing 

process for local billing. In retum, CLEC will pay all bills received from 

BeiiSouth in full by the payment due date. 
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2.3 Local billing discrepaooes Will be addressed in an orderty manner via a 

mutually agreed upon btlllng exempt1on process. 

3 Billing Dlecrepenclu 

3.1 Each party agrees to notify the other Party upon Identifying a btlling 

discrepancy. The Parties shall endeevor to resolve any billing 

discrepancy within sixty (60) calendar days of the notification date. A 

mutually agreed upon escalation proceu will be established for resolving 

local billing discrepancies as part of the billing qu.lity assurance program. 

3.2 Closure of a specific billing period will occur by joint agreement of the 

PartJes whereby the Parties agree that such billing penod is closed to any 

further analysts and financial transactions except those resulting from 

regulatory mandatn. Closure Will take place within a mutually agreed 

upon time interval from the Bill Date. The month being closed represents 

those chargH thlt were billed or should have been billed by the 

designated Bill Dete. 

4 RAO HoetJng 

4.1 RAO Hosting, Credit Card and Third Number Settlement System (CATS) 

and NICS services provided to Oekota by BeUSouth will be in accordance 

with the methoda and practlces regularty adopted and applied by 

BeiiSouth to a own operations during the term of this Agreement. 

including such revisions as may be made from time to time by BeiiSouth. 

4 2 Dakota shall furnish all relevent Information required by BeUSouth for the 

provtsion of RAO Hosting, CATS and NICS. 

4.3 Applicable compensation amounts will be billed by BeiiSouth to Oekota on 

a monthly basil in arrears. Amounts due from one Party to the other 

(exdudlng lldjuetments) ere peyable within thirty (30) dlys of recetpt of 

the blfllng lwtemenl 

4 .4 Dakota must have b own unique RAO code. Requetta for utablishment 

of RAO Ntus where BeiiSouth Is the selected CMOS interfiCing host. 

require wrttten notlftcation from Dakota to BeiiSouth at least sue (6) weeki 

prior to the proposed ef'fectlve date. The proposed etrectlve date will be 
mutually agreed upon between the Parties with consideration given to 

time necessary for the completion of required BeliCore functions. 

BeiiSouth will request the assignment of an RAO code from Its 
connecting contractor, currently BeiiCore, on behalf of Oekota and will 

coordinate allessociated convefD)n actMtiet. 
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4 .5 BeiiSouth will receive messages from Dakota that are to be processed by 
BeiiSouth. another LEC or CLEC in the BeiiSouth reg10n or a LEC outstde 
the BeiiSouth regiOn. 

4.6 BeiiSouth will perform invoice sequence checking, standard EMR format 
editing, and balancing of message data wrth the EMR tratler record counts 
on all data received from Dakota. 

4. 7 All data received from Dakota that Is to be processed or billed by another 
LEC or CLEC within the BeiiSouth region will be distributed to that LEC or 
CLEC in accordance with the agreement(s) which may be tn effect 
between BeiiSouth and the tnvolved LEC or CLEC. 

4.8 All data received from Dakota that is to be placed on the CMOS networ1< 
for distribution outside the BeiiSouth region will be handled in accordance 
with the agreement(s) which may be in effect between BeiiSouth and its 
connecting contractor (currently BeiiCore). 

4.9 BeiiSouth will receive messages from the CMOS networi< that are 
destined to be processed by Dakota and wlll forward them to Dakota on a 
dally basts. 

4 .10 Transmission of message data between BeiiSouth and Dakota will be via 
electronic data transmission. 

4 .11 All messages and related data exchanged between BeiiSouth and Dakota 
will be formatted In accordance with accepted industry standards for EMR 
formatted records and packed between appropriate EMR header and 
trailer records. also in accordance with accepted industry standards. 

4 . 12 Dakota will ensw. that the recorded message detail necessary to 
recreate ftles provided fo BeiiSouth will be maintained for back.up 
PUIPOHI for a period of three (3) calendar months beyond the related 
message dates. 

4 . 13 Should It become necessary for Dakota to send data to Bell South more 
than sixty (60) days past the message date(s), Dakota will notJfy BeiiSouth 
in advance of the transmission of the data. If there will be impacts outside 
the BeiiSouth region, BeiiSouth will wof't( with its COMectlng contractor 
and Dakota to notJty all affected Partin. 

4 .14 In the event that dat. to be exchanged betwMn the two Parties should 
become lost or destroyed, both Parties will wortt together to determine the 
source of the problem. Once the cause of the problem has been JOintly 
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determined and the responstble Party (BeiiSouth or Dakota) ldenttfied and 
agreed to, the company responstble for creating the data (8e11South or 
Dakota) will make every effort to have the affected data restored and 
retransmitted. If the data cannot be retneved, the responsible Party w1ll 
be liable to the other Party for any resulting lost revenue. Lost revenue 
may be a combination of revenues that could not be billed to the end 
users and asaoclated access revenues. Both Parties will wof'1( together to 
estimate the revenue amount based upon historical data through a 
method mutually agreed upon. The resulting estimated revenue loss will 
be paid by the responSible Party to the other Party within three (3) 
calendar months of the date of problem resolutiOn, or as mutually agreed 
upon by the Parties. 

Should an error be detected by the EMR format edits performed by 
BeiiSouth on data received from Dakota. the entire pack conta1ning the 
affected data will not be processed by BeliSouth. BeiiSouth will notify 
Dakota of the error condition. Dakota will correct the error( a) and will 
resend the entire pack to BeiiSouth for processing. In the event that an 
out-of-sequence condition occurs on subsequent packs. Dakota will 
resend these packs to BeiiSouth after the pack containing the error has 
been successfully reprocessed by BeiiSouth. 

In association with message distribution service. BeiiSouth will provide 
Dakota wrth associated intercompany settlements reports (CATS and 
NICS) as appropriate. 

In no case shall either Party be liable to the other for any direct or 
consequential damages incurred as a result of the obligations set out in 
this agreement 

RAO CompenNUon 

Rates for message distribution service provided by BeiiSouth for Dakota 
a,.. u set forth In Attachment 11 of this Agreement 

Rates for dm trantmluion auoclated with message dlstr1buUon service 
are u Mt forth in Attachment 11 of this Agreement 

Data clrcultl (pttvatellne or dla.,.up) will be required between BeiiSouth 
and Dakota tor the purpose of data transmission. Where a dedicated line 
is required, Dakota will be responsible for ordef1ng the clrcult. overseeing 
its installation and coordinating the Installation with BeiiSouth. DakoUi will 
also be responsible for any charges assoclated with thilllne. Equipment 
required on the BeiiSouth end to attach the line to the mainframe 
computer and to transmit succetafully ongoing will be negotiated on a 
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case by case basis. Where a diaJ.up fac1lity 1s reQwed. dial c~rcu1ts Will be 

installed in the BeiiSouth data center by BeiiSouth and the assoc1ated 

charges assessed to Dakota. Additionally, all message toll charges 

associated with the use of the dial circuit by Dakota will be the 

responsibility of Dakota. Associated eQUipment on the BeiiSouth end, 

including a modem. will be negotiated on a case by case basis between 

the Parties. 

All eQuipment, including modems and software, that Is reQUired on the 

Dakota end for the purpose of data transmissiOn Will be the responsibility 

of Dakota. 

Intercompany Settlements Messages 

This Section addreS$eS the settlement of revenues asSOCiated wrth traffic 

originated from or billed by Dakota as a facilities based provider of local 

exchange telecommunications services outside the BeiiSouth region. 

Only tratnc that originates in one Bell operating tenitory and bills in 

another Bell operating territory is induded. Traffic that originates and billa 

wrthln the same Bell opel'ltlng territory will be settled on a local basla 

between Dakota and the 1nvolved company(ies). 

Both tratnc that originates outside the BeiiSouth region by Dakota and is 

billed within the BeiiSouth region. and traffic that originates Within the 

BeiiSouth region and Ia billed outside the BeiiSouth region by Dakota. 1s 

covered by this Agreement. 

Once Dakota is operating within the BeiiSouth tenitory, revenues 

associated with c.lla originated and billed Within the BeiiSouth region Will 

be settled via BeiiCore's, itl succeuor or an.gn, NICS system when 1t is 

implemented. Should Dakota operate within the BeiiSouth reg10n pnor to 

the implementation of N,CS, !~region revenues will not be settled until the 

implementation of NICS. Should this time period exceed six (6) months, 

Bel~ and DBota agtM to negotiate an alternate fonn of settlement 

for theM rwvenua. 

Upon implementation of NICs, this Section shall be amended to indude 

intra-region Mttlementl as appropriate. 

BetiSouth will receive the monthly Credit Card and Third Number 
Settlement System (CATS) reports from BetiCore, its successor or assign, 

on behalf of D1kota. BefiSouth will distribute copies of these reports to 

Dakota on 1 monthly b1sls. 
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4 19.6 BeiiSouth will collect the revenue eamed by Dakota from the Bell 
operating company 1n whose temtory the messages are billed. less a per 
message billing and collection fee of five cents ($0.05). on behalf of 

Dakota. BeiiSouth will remit the revenue l>illed by Dakota to the Bell 
operating company in whose temtory the messages ortg1nated. less a per 
message billing and collection fee of flve cents ($0.05). on behalf on 
Dakota. These two amounts will be netted together by BeiiSouth and the 
resulting charge or credit issued to Dakota v1a a monthly C.mer Access 
Billing System (CABS) miscellaneous bill. 

BeiiSouth and Dakotl agree that monthly netted amounts of less than ten 
dollars ($10.00) will not be settled. 

5. Optional Dally Usaae File 

5.1 Upon reQuest from Dakotl. BeiiSouth will provide the Optional Daily 
Usage File (ODUF) service to Dakota pursuant to the rates. terms and 
conditions set forth in this section. 

5.2 The Dakotl shall furnish all relevant information required by BeiiSouth for 
the provision of the Optional Daily Usage File. 

5.3 The Optional Dally Uuge Feed will contain billable messages, that were 
earned over the BeiiSouth Networ!( and processed in the CRIS Billing 
System, but billing to an Dakotl customer. The Optional Dally Usage 
Feed also includes operator handled calli originating from Dakota 
subscriber lines and purchasing Operator SetVices from BeiiSouth. 

Charges for delivery of 1M Optlonel Daily Usage File will appear on the 
Dakotas' monthly billa. The charges are as set forth in Attachment 11 of 
this Agreement 

5.4 The Optional Dalty Ulllge Feed will contain both rated and unratod 
messages. All messages will be in the standard Bellcore EMR record 
fotTNt. 

5.5 Messages that error in the billing system of the Dakotl will be the 

responsibility of the Dakota. If. however. the Dakota should encounter 
significant volumes of errored messages that prevent processing by the 
Dakota within its systems, BeiiSouth will WOf1( with the Dakota to 
determine the source of the errors and the appropriate resolution. 

5.6 The following spectftcaUona shall apply to the Optional Daily Uuge Feed. 
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The following messages recorded by BeiiSouth will be transmrned to the 

Dakota: 

• message recording for per use/per activation type servrces 
(examples: Three Way Calling, Verrfy. Interrupt. Call Return. ETC.) 

• measured billable Local 

·Directory Assistance messages 

• intraLATA Toll 

• WATS & 800 Service 

5.6.1.2 Rated lncollects (originated in BeiiSouth and from other companies) can 

also be on Optional Daily Usage Fife. Rated lncollecta will be 
rntermrngled with BeiiSouth recorded rated and unrated usage. R&lted 

lncollects will not be packed separately. 

5.6.1.3 BeiiSouth will perform duplicate record checks on records processed to 

Optional Daily Usage File. Any duplicate messages detected wrll be 

deleted and not sent to Dakota. 

5.6.1.4 In the event that Dakota detects a duplicate on Optional Dally Usage Fl'
they receive from BeiiSouth, Dakota will drop the duplicate message 

(Dakota will not retum the duplicate to BeiiSouth). 

5.6.2 PHYSICAL FILE CHARACTERISTICS 

5.6.2.1 The Optional Dally Uuge File will be distributed to Dakota via an agreed 

medium with CONNECT:Dfrect being the preferred transport method. 

The Dally Usage Feed wtn be a variable block format (2476) with an 

LRECl of 2472. The data on the Dally Usage Feed will be in a non
compac:ted EMR format (175 byte format plus modules). It will be created 
on a dally baafa (Monday through Friday except holldaya). Oet.alla such 

aa dataset name and delivery schedule will be addressed during 
negotiations of the diatr1butlon medium. There will be one dataset per 
wof1(day. 

5.6.2.2 · Data circuits (private fine or dial-up) may be required between BeiiSouth 

and Dakota for the purpose of data transmission. Where a dedicated line 

is required, Dakota will be responsible for ordering the circuit, overseeing 

its installation and coordinating the installation wrth BeiiSouth. Dakota will 
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also be responsible for any charges associated wrth this line. Equ1pment 
required on the BeiiSouth end to attach the line to the ma1nframe 
computer and to transmit successfully ongoing Will be negotiated on a 
case by case basis. Where a dial-up facility is required. dial circurts will be 
installed in the BeiiSouth data center by BeiiSouth and the associated 
charges assessed to Dakot.. Additionally, all message toll charges 
associated with the use of the dial circuit by Dakot. Will be the 
responsibility of Dakota. Associated equipment on the BeiiSouth end. 
1ncluding a modem. Will be negotiated on a case by case basis between 
the parties. All equipment. 1ncluding modems and software. that rs 
required on Dakota end for the purpose of data transm1ssion will be the 
responsibility of Dakota. 

PACKING SPECIFICATIONS 

A pack will contain a minimum of one message record or a maximum of 
99,999 message records plus a pack header record and a pack trailer 
record. One transmiSSion can conta1n a maximum of 99 packs and a 
m1nlmum of one pack. 

The OCN. From RAO. and Invoice Number will control the invoice 
sequencing. The From RAO will be used to identify to Dakota which 
BeiiSouth RAO that Is sending the message. BeiiSouth and Dakota will 
use the invoice seQuenclng to control data exchange. BeiiSouth will be 
notified of sequence failures identttled by Dakota and resend the data as 
appropriate. 

The data will be packed using Bellcore EMR records. 

PACK REJECTION 

Dakota wiU notify BeiiSouth within one business day of rejected packs 
(via the mutualty -or'Md medium). Packs could be rejected because of 
pack sequendng dlsaepencles or a ctttical edit failure on the Pack 
HNder Of PKi( Trailer records (i.e. out-of-balance condition on grand 
totals, lnvetid ~populated). Standard Bellcore EMR Error Codes wiH 
be used. Dakota will not be required to retum the actual rejected data to 
BeiiSouth. Refeded ~will be corrected and ratransmitted to Dakota 
by BeiiSouth. 

CONTROL DATA 

Dakota will send one confirmation record per pack that Is received from 
BeiiSouth. This confirmation record Will indicate Dakota received the pack 
and the acceptance or rejection of the pack. Pack Statut Code(s) will be 
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populated using standard Bellcore EMR error codes for packs that were 
rejected by Dakota for reasons stated tn the above section. 

TESTING 

BeiiSouth shall send test flies to Dakota for the Optional Deity U5a9e File. 
The parties agree to review and dlscuu the tile's content and/or format. 
For testing of usage results, BeiiSouth shall request that Oakota set up a 
production (LIVE) file. The live test may consist of Dakota's employees 
making test calls for the types of s8fVices Oakota requests on the Optional 
Cally Usage File. These test calls are logged by Oakota. and the logs are 
provided to BeiiSouth. These logs will be used to vertfy the tiles. 
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Rights-of-Way, Conduits and 
Pole Attachments 

BeiiSouth agrees to provide Dakota. pursuant to 47 U.S.C. t 224. as 
amended by the Ad. nondlscnmlnatory access to any pole. duct, 
condu1t. or nQht-of-way owned or controlled by BeiiSouth pursu.nt to 
terms and conditions that are subsequently negotiated wrth BeiiSouth's 
Competitive Structure ProvisionlnQ Center. 
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Bona Fide ~ .. :s are to be used when Dakota mak• a requeat of BeiiSoulh 
to provide a new 01 modrtled networit element. 1nterconnec:uon option, 01 Other 

serviCe option pursuant to lhe TeleeommunteatJona Ad of 1*; 01 to provide a 
new 01 cullom c:apeb~ity 01 functiOn to meet Dakota'a bua~neu ne.ds. referred to 
as a Bus1nna ()pc)orturuty ReQuftt (BOR}. The BFR procesa IS Intended to 
faohtate lhe two way excnange of 1ntonn.uon be!WMI'I lhe requetting Party and 

BeiiSoulh. nec:eauy tot accurate ptOCftllng rA requ..ta 1n a c:onstStMII and 

tJmely faahiOI'I. 

A Bona F'ICie ReQuest al'lllt be submrt!ed 111 wnting by Dakota and INII 
speof\eally ICI«<Ilfy lhe reqund MI"'1Ce date. tecnn~ re~.uremem.. IP«e 
reowementa and/01 such apec:tflcabOna tMI d .. tty define the request ll.ld'l that 

BeiiSoulh has suft\Clent 1nfotmat10n to analyZe and prepare a responM. Such a 
reouest also shall Include a Dakota's deSignation of the reQuest aa b•ng (1) 
pursuant to lhe Telec:ommunteatJona Add 1* 01 (II} pursuant to tne needs of 
the bua~nna. The request snail be Mnt to Dakota's Account ExecutiVe. 

2/1/98 



ORDER NO . PSC-98 - 1148 - fOf-TP 
DOCKET NO. 980629-TP 
PAGE 137 

Attachment 10 

Performance Measurtmenu 



ORDER NO . PSC-98-1148 - fOf- TP 
DOCKET NO . 980629- TP 
PAGE 138 . 

TABLE OF CONTENTS 

CATEGORY FlJNCTtON 
Pre·O!tknna I. A venae Response lntcr.~al 

2. OSS Interface Availabtlicy 
Ordenna I Ftrm OrcMrConfirmauon Ttmehnaa 

2. ReJect lntcr.~al 
3. Pm:ent R.qccted Scrvtce Requall 
4. Percent Flow-!hrouJh Servtee Requaa 
.5. Total Service Order Cycle Time 
6. Servtee ~at Subnuu10ns per Requat 
7 Speed of Anlwer tn Ord.mnt Centef 

Provtstontna Order Compleuon Intervals 
I. A veraae Compleuon lntcr.'al 
2. Order Compleuon Inter.~&! Dia~nbuuon 

Held Orden 
3. Mean Held Order I ntcr.'al 
Installation Timelinaa. Qualicy .t: ACCW'IC)' 
4 . Percent Miued lnslallauon Appotnlmenll 
5. Percent Provtatontna Troubles wit 30 daya 
6. Pen:.nt Order AccutKy 

Matntenii\Cc .t: Rtpall I. Cuatomer Trouble Repon Rite 
2. Missed Rcp.lr Appotnanena 
Qual icy of Rcp.Jt .t: Time ro Rescore 
3. Out of Sen-ICe> 24 Houn 
4. Pm:ent Repeal Troubles w/t 30 daya 
5. Ma.tnr.nanc:e A venae Dututon 
6. Averap Anlwtr Time· Repatr Centef 

Btlltna lnvotCC ACC\IfKY .t: Timehneu 
I. ln VOICC ACC\IfKY 
2. Mean Time ro Deliver lnvotca 

Operaror Servtca and Oincloty A.u11canc:e 
OtreGIOI)' AlllStanc:e I. A veraa- S9l*f 110 An&wer 

2. Mean Time 110 ANwer 
()ptru)r ScMees 
J. AvCnct S9eed 110 Answer 
4. Man Time ro ANwer 

E911 I. Timelineu 
2. ACC\U'ICY 

TrunJuna I. CL£C Trunk Group Scrvtee Repon 
2. BciiSoudl CTTG Blocluna !Upon 
3. Local Networt TNnlt Group Sen-ice !Upon 
4. BciiSoudl Local Networt Blocklna Rcpon 

Appendix A AdditiOI\&I lnfonnaoon 

Altlchmtnt 10 
Paat 1 

PAC[ I 
2 
2 
5 
5 
5 
6 
6 
6 
6 

9 
9 

12 

14 

14 
14 
16' 
II 

19 
19 
19 
21 

22 
22 

24 
24 

24 
24 
25 
H 
26 
26 
26 
26 
21 

2/1191 



ORDER NO. PSC - 98 - 1148-FOF- TP 
DOCKET NO . 980629-TP 
PAGE 139 

Anachmtnl 10 
, ••• 1 

PR.E.ORDEJUNC (PO) 
funcdon: 

'ftuuremtnt 
Overview: 

Mtuurtmtnl 
MtthodoiOty: 

Avtrqt iletpoeatlaetrvaJ for f're..Ordtriltt lnfonnatloa" OSS lntmaa 
AvallabUity 
As an meual step of establiahrn1 MT"t'IU. the r;usiOmCf SCNecc apn1 mus1 euabhah tu<:h 
basrc fac:11 u avarlabiliry of darted feaaua. lrlr.cly servrcr delivery encervab, the 
celcphone num~ 10 be uatped. ltle r;urmu pt'OducU and feaaua dlt r;uacomcr has. 
111d me validiry of the scree1 addraa. Typrcally. ltus rypc of inform won •• pltlered 
from suppomn1 OSSa wh1ie !he tUIIOmCf (or po41rnual a&lfOmef) 11 on !be wlephone 
wuh me r;uat.omcr scrvJU IICftL ~niiCtlviua.,. !he fltll coniXt ltw a 
cu.scomCf m.ay have wutla CL£C. Thil meuurw 11 daipled 10 moniiOf IN Umt 

requered for CL£Cs 10 obcaln lhe pR-ordenn1111formaooft .-ury 10 csmblllh and 
modify serviCe. CompiNOIIIO BST raula allow conc:h1110111 u 10 whelhef 111 tq!W 
opportunery UIJII for lhc CL£C 10 deliver a comparable cus!Ofner upmencc 
(compared 10 8STI when I retail tu~IOIMI' QIIJ !he Ct£C wtch IICt\IICt 1nq11try. 
1. AYf1'111t Ita pout Interval • I: [ (Q~ RapNM Date " Tlast) · (Query 
Sub miNion Dalt" Time) I ' (Nu•btr of Qutrile Svb•llltelln Rtportln1 hriod) 

The raponac rn'..lrVal for ..:h pre-ordmn1 query 11 ~rned by compuun11he 
elapsed umc from BST receipt of a query from 1M CL£C. whcdler or noc syn!KtiQ.IIy 
c:omct. 10 the bmc SST mwN !be requaled data 101M CL£C. Elapecd ume 11 

accumulald for ..:h mi}OI' q~Mf)' rype. coNrUml w•lh the spec:efled repon1n1 
dimenaron. and then divtded by the uaoc:tallld 10111 numM!' of q~atnes recetved by BST 
dunn a the repomna pmoc1 

ObJtedYt: 

Averap n:sponae ume per II'IIIIKDon for a query for JP90inancn1 achcduhna. scrvttc 
.t fCIIW'I ava~labiliry, addreu venftcaoon. requa1 for Telcpnone Numbcn (TNt). and 
Cu.s10mcr Service Reeorda (CSR.I). The qucry tncerval 111n1 wrlh !he requa1 mcsaqe 
lcavrn1 !be CL£C and mdl wnh cbt raponM mcuare amvtnllllhe CL£C. 

1. OSS I.aurface AYIIINhy • (Actul Availability) I (Scbed1*1 AvaUabWty) X 
lot 
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Reponln& DtmeuloiU: 

• Not camer speeafic. 
• Not productlsef"t« spcci r.c: . 
Data IUtalntcl Relatlntt• CLEC EIJI'Irltnce: 

• Repon Monlll 
• Qu~ Type (pc!' rrpott~n1 dllMIUaon) 
• Rnponse anccrval 

• Re1aonal Scope 

RNSila Tl 1pollM m• 
System < 2.3 Sec. 
RSAG 
· by TN a 
· by ADDR a 

ATLAS a 
DSA.P a 
CSR • 
PSIMSICOFFl • 
LENS RnpollM Timtt 

Srsrcm < 2.3 Sec. 
RSAG 
·by TN • 
· byADOR • 

ATLAS ll 

OSA.P • 
CSR a 
PSIMSICOFFl ll 

EC LITER TI - •P"M •• 
SyStem < 2.3 Sec. 
RSAG 
·by TN • 
-byAOOR • 

ATLAS a 
OSAP ll 

CSR ll 

PSrMSJCOm ll 

Acuchmtnc 10 
Paat l 

E\dudtd Situations: 

• None 

Data IUtalntd Rtlatln1to &ST Perlont~ann: 

• R~Monltl 

• Query T~ ( pc!' reporuns damen~aon) 

• RaponM ant.eTVI.I 

• Rcsaonal Scope 

> 6 Sec. AYI. Sec. • of Calls 

a a • 
• ll ll 

• Jl • 
a ll • 
• ll • 
' ll ll 

> 6 S«:. Ava. Sec:. • of Calls 

ll • ll 

ll ll ll 

ll • ll 

• ll • 
ll a • 
ll ll ' 

> 6 S«:. AYJ. Sec. • of Call• 

• ll a 

• • ll 

ll ll ll 

ll ll l 

ll ll • 
II ll ll 

21 1191 



ORDER NO . PSC-98-1148-FOF- TP 
DOCKET NO. 980629- TP 
PAGE 141 

OSS lnltrflct AYallablllty 
Apphcauon ·~ AVI IIIblhl)' CLEC LENS X 
LEO X 
LESOG X 
EDI X 
CLEC TAFI X 
PSIMS X 
HAL X 
BOCRJS X 
A TLASICOFFI X 
RSAGIOSAP X 
LMOSHOST X 
SOCS (updare) X 

AIIICIImtnl 10 
,.,. 4 

·~ Av11labli•1Y SST 
X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 
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ORDERL""G 
function: 
Mtuuremuc 
Ovtrvlcw: 

Mtuurtmtnl 
Mtthodoloey: 

PSC-98-1148-FOF-TP 
980629-TP 

Attachment 10 

P•a• ' 

Ordttint 
When a CIUIOmtr calla lhe1r aervcce prov1<kr.lhcy upec:110 1ft 111fOt'II\ILIOII prompny 
reprdintlbe proaraa on lhe1r order( a). L1kew1ae. when chanaa m~Ur be made. such 
u 10 lilt upected dehvcty da~. CIUIOmera upec:c dw they w1ll be lmmede&~aly note lied 
10 dlaclhcy may mod1fy dlecr own pl&nJ. The order JIUI.I me&l4ll't!Titnll mon110r. 
when compared 10 BST resulr. dw die CLEC hu umely K«S~ 10 ~ prorrcsa 
1nfonnanon 10 dw c:tw awomer may be updated cw note feed when chanaa and 
rtSChedulint are necaaaty. funtwnnore. !he ·"1io JCoparcha mumed" measure for die 
CU:C. when reponed 1n competUon 10 BST reaulr. w1ll pu,. wtwNr 1n1ua.l 
commumtnaiO lhc CLEC for order procc:u1n1.,.. a r~h&blc u dw c:omm1UMn11 BST 
makes for 111 own 
I. Flna Onhr ConftrMadoa TIJIMihMU. r I (DIU ... Tl•e of Fil'a Order 
Contlnn1tlon) • (DIIt 1ad nme of Sen~ Rtqu.a Aclulowttdtnaeat) Jl (Numbff 
of Stn1ct lltquau Conftrmtd Ia llf9onlnt Pttiod) 

Objtdlve: lnlerlal fcw Rttw'll of a firm Order Confirmanon (FOC lnlerial) IJ c:tw 
avera,e response ume from recc1p1 of valid llet'IICe order request 10 dutnbuuon of 
order confirmaaon. 

Mttlleclelo&J: 
• Non·M«hanczecl Raula are baled on a 100% sample 
• Mechanized Raul a are baMd on actual dala for all ordcn from lilt OSS 

1. ~Jtct la~al • r 1 (Date uc1 nm. of s.nta Rtq-c ~Jtctloal • (Data uc1 
Tl .. of S«vb lltq-1 Aclutowt.dpltnl) Jl (NIUIIbtr of s.rvfa ittqllttU 
Rejtcttd Ia a.,ontaa Period) 

Objective: RcJ!C1lnttrYal11 lhc avuqe l'l)«t umc from m:c1pc of ICT"Kt order 
requac 10 d111nbuuon of reJCIIO«l. 

MttllocloMc: 
• Non-Mtchantzlld Raulcaare beNd on a 100% sample 
• Mectlai\IZJICI ~lea are baaed on tctua1 dara fcw all ordcn from c:tw OSS 

3. Percnt RejecUd s.rvta lltquau • I: (To&al N~~aw of bftctad s.rvta 
Req...U) I (T.._. N .. w el Stmce lltq-11 R.ctfyld) X 100. 

ObJecdft: Pm:.nc RatecC.S Strva Jteguaa11 lhe percent of lOCal ordcn I'ICtlvcd 
r~}tctld due 110 mw cw om11110111. 

~1111111)'. 

• M.Naiii"Ktuul for non t\ow·dlroulh acrva requaiJ 

• M«llaluad ll'lll:k!na fcw 1\ow-dlrouJII NrVcet ~~~ 
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Alllchmtnl 10 
Pact 6 

•. Ptr•ttnl Flow-cllrouah S.rvkt Rtqutlll • [ (Total of S.rvlct Rtqlltllt IMI now
tllrovab to elM BST OSS) I (Tow Number of S.rvlce Rtq""u dellnred co BST 
OSS) X 100. 

ObJective: Percent Flow·throu1h Scrvu:c Requests meuura the perccntaac of ordcn 
!hat uuhze BSTs' OSS wtlhout manual (huiTWI) 1nteTWnuon. 

~clhoclolol)': 

• MechaniZed II'ICiunJ for flow ·throu aft SCTVICC requests 

5. Tow s.fflce Req-t Cyct. Tlmt • ( E Dec. II Tlat CLEC s.r.ice Requau 
plaad In q- for -pMdMl • ( I: O.c. II Tl-CLEC s.r.ice Req-u nnt 
rttchts 8ST llltlrf~a) I Tocal Number of Stt'¥1ct Req ... u 

ObJtctlve: The IYCRJC ume 11 taka 10 proceu a CLEC servtec requac. meaaul"e'd 
from !he fint umc the req~~CSt rachn the BST anle1fxc to the order be1n1 placed 1n 
queue for complcnon. Comparuona can be made to equevaltnt BST c-ycle uma to 

USW'C !he CLEC of proceuana penty SerYe<:c R.cqucst Cycle Temt c.apQita bod! rrJCCt 
and commetmcntantct'VIla. 

MttllocloMIY: 
MechaniZed ncluna for flow·lhrouah orders 

6. S.rvke Req-u aubmluJHa Pf" req•• • E (TouJ s.fflce Rtqutstt cat flow· 
throUJIIIo 1t1o 1ST OS$)+ (Total R.tJtcta) I (Total s.r.ice Requau R.tettvlld) 

Objtcttve: Meuures die IVCf'IIC number oftima die same SCTVece requa1 11 
rnubmened due to chanps andlor upcWel. 

MtiJiodoloe': 
MechaniZed II'IC&inl fot flow·dlrouab MrVICC requcsu 

7. SpM of Aa1WW Ia ~ c .. w • E (TouJ tlat Ill MCOtUb to rudl LCSC) 
I (Total II of Calli) Ia Repenlaa Ptf'W. 

Objtettvr. ~ lblt~ tune to reach 1 BST repreacnllbvc. Th11 can be 111 

emponant!MIIIUI'e of ldtquKy in 1 manual cnVII'OIIIMftt or evtn 1n 1 rnochaniZcd 
cnvu'OIIIMftl when Cl.f.C MrVICC represcntabves have 1 need 10 spak walh !hear BST 

~ 

M.dlt f IFIJ: 
~ cnckint dlroup LCSC Auromaoc Call Otsln~. 
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Anachment 10 
P•a• 1 

RcpoMina DlmctUloJU: Eacludecl Situation~: 

• See Appcnc1l1 A. Item I • Finn Order Confii'ITWion ln~al . lnvahd 
• See Appendi.t A. ucm 4 Serv1ce Rcquesa 

• ReJection I n!CT'Val 
• Percent ReJected Service Requesa • None 
• Percent Flow-dlrouaft ServiCe Requesa • 

ReJected ServiCe Rcquesa 
• Serv1cc R.equa11 W~Celcd by die CLfC 
• Sen-tee~~ AeUVIUft of8STaaaoc1a&ed 

Wld\tncemal or ldnunlllrlll.,. UM of loc:al 
~ 

Data Retained Rtfadna co CLEC £11~: Data Retained Rtfatiftt co BST Pmorman.c•: 

• Report Moncn • Report Moncn 

• I ncervaJ for FOC • lnteTVal for FOC 
• ReJeclln~l • ReJect ln!CT'Val 
• Total number of LSIU • Total number of LSIU 
• Total number of EtTOn • Tocal number ofErron 
• AdJUSICd Error Volume • AdJusted Enor Volume 

• Total number of now lhroup scrv1ce rtqi.ICIII • Tocal number of now lhrouah sct\'ICt requesa 
• AdJusted number of now lhroup serviCe • Adjllltld number of now en roup sctVICC 

requesta requatl 
• Geoa~hoc Scope • Geolf'l4)1uc Scope 

Firm Order ConftrmatJH Tlmtfta-
~I&Dd ~ ~ ~ ,.,o..,. .. _ ... _ .,_ ··- c10a. ... ,o~ • tO C1t1 .. ,oa. 

T...., X 

.- " • a a ,_,,_, X X • • --- X X • X ---- • • X • __ ,_ 
a • X • 

.- -~~ • X X X 

ReJect nmeta... . 
llilllf::fA ... Narlllec:Nfi&Dd Mec:l\elliDCI Non lleCI\IIIIZIId ,...tO._. ·- -~-

.. _ .... '* c tOc-. ••tO a. <~tOae ... •oa. 
T..,.. • .- • • • • 
.-~ X • • • __ .._ 

• • • • ---- " • " X --- " • " • 
.- .~~ " • • • 
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Ptrctnt IUJtcttd S.~ Rtqvtttt 
Mlct\lnlred ~~ 

'\•10- eSc.- . .,_ ., ... . .,_ 
TMOU I 

U04 
U04CS-I 

--~~-"-·-__ ,_ 

Uf4 ·'--- ll I I I 

Percent Flow· Throuall S.rvb Rtq-u 
MKfwj IIZ8IS Non llect\elllled 

, .. 0_ 
.. _ ..,_ .. _ . .,_ 

TMOU I 

U04 
U'4 1'-1 ------- -s-
Uf4 ·'--- I • I I 

S lc R '"" t ltqllftl C ltTI •• )'C 

~ ~ 

'\•lO..,. ··- _,_ .. _ . .,_ 
r.,._ • 
U04 

U'4 1'-1 ------- -s-
.-...... - I I I I 

Scn1c-t Rtq-t Svb•lu .... per Rtq..c 
MKfl8illled ~ 

'\•tO~ 
.. _ ..,_ ·- ...... 

T- Jt 

U04 
Uf4 1'-1 ---------- . 
.-...... - ll I • ll 

or-'---18 

~ 
«tOe-. ..... 0~ 

• I 

I I 

I I 

I I 

I I 

...,_ 
·tO- -10-
• • 
I • 
I I 

I I 

ll I 

~ 

··o~ .. ,o,. 

• I 

I • .. I 

I I 

Jt Jt 

._,__., 
.,o~ MtOa. 

Jt Jt 

I Jt 

I • 
Jt I 

Jt • 

AYL AIIIWCf tuna (5«.) I mondl 

Allacllmtnt 10 
, •• , & 

~· ··o~ ··>O-
I • 
I I 

I I 

I I 

I I 

Non'te~ ... _ ... ,o~ 

I I 

I • 
I I 

I I 

ll • 

~ 

·~o Cl8 .. 10_ 

I I 

I I 

I I 

I • 
Jt • 

Non I tect\elllled 

••o .. M tQ C*a 

I I 

• • 
• • 
I I 

Jt Jt 
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Actac:hmtfll I 0 
, ... 9 

PROVTSIONING 
Function: 
:Yicuu"mttu 
0¥tl"'lcw: 

:Yicuu"mcnt 
:YietllodOIOI)': 

Onl~ Compleclon lntel"'ab 
The "averqe c:ompleuon 1n~rval" meuure mon11o11 the nme requ1rcd by BST 10 

deliver 1ncqnted and opeBble serviCe components requested by die CLEC. rqardlcu 
of whether raale SCI'VICCS or unbundled netWork c~11are employec:l. Whe-n the 
servt« delivery 1nrerval of BST 11 measured for eompanblc scrv~ea . lhcn coneiUJIOns 
can be dBwn repn:hn1 whether Of not CUC1 havt a reuonablc opponulllry 10 

comptte for CUIIOmera. Tht ~order completion 1nrerval dlllnbuiJOfl" mcuurc mon1con 
die rehab1liry of BST eommumcn11 w1dl respca 10 commused dut daca co IU4.IN lha& 
CLECs ean rehably quo~ expected due daleS 10 ltlclt maJI C'UitorMI'. In 1Cid1tl0n. when 
moftllonld over umc. the ~aveBp completiOn 1ntefVIJ" and "petUn! completed on 
time" may prove 111tful in ~un1 cMvclop1n1 capecary 1aue1. 

1. Av.,..tt Compltdotl ln~W¥11 • E I (CompMdM Dale A TIMt) • (Ordn 
SubmlttMin Dale " Time) I I (Count or Orden C-pMtM In lttponlftl Period) 

1. Ord~ c-pletJo• laterval Dbtrfbuliotl• E (Strwict <mstn Compkted In •X" 
dayt) I {Total Service Ordtn Complettcl In R.tportlnt PH'Iod) X 100 

The actual completion •n~rval11 dclmn1ncd for CKh order proccuec:l dunn1 die 
rq,ort•n1 pmod. The completion InterVal II die cii9Nd nme from BST tWCCipc of a 
syntaeacally corTKt ordct from die CLEC 10 SST's mum of a valid eomplcuon 
noufieauon 10 die cue. Elaptcd btne for CKh order IIICCumulaced for ..ch 
report~~~ I d1mens1on. The accumulal*1 nmc for ..ell tq)Oitlnl d1mens10n 11 tllom 
diVIded by die auoellled 10cal number of ordoln eomple\ed w1th1n die reponm1 pcnod. 

The diltnbuuon of completed ordoln is detmntned by fi11t eounun1. for CKh spce1fied 
rq,on1n1 dimens1on. bod! the cocal numben of Ofden complt1ed w1dlin die rqx>mn1 
mterval and die number of orden complt1ed by die eomm1aed due data (u apce1fied on 
tile '" ltlal FOC l'fQIITied 10 die CLE C). F Of CKh repor11n1 duncns10n. the resu lun1 
count of orders completed for CKh spec1fied amc pcnod follow1n1 tile comm1aed due 
dalle iJ di Vlded by die cocal number of ordeft completed w1th the resulun1 II¥ a on 
C.lpraaed U I pt'IUI!lqC. 

ObJecdYe: AYCI'Iplllne from ~·pc of(confirmed) scrvict l'lq\*110 acN&I onlcf 
completion daa. Excluda orden where C\Ucomtr reques~ dales an beyond olfeftd 
lfterval 

Mtdldtltl)': 
• Mcbaalllld mtG'ic: from ontmn• syawm 
• If mechMlcal not svallable, a (BST A CLEC) allUUOC&IIy validued Mmplt sllould 

be llllli 
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Reponlna Olmtnslons: 

• See AppendLII A. l ltm 2 

• See Appendill A. Item • 
0111 RtlliMd Rttatlna to CLEC Eapmenc.: 

• Repon Mondl 
• C LEC Order Number 
• Order SubmiSsiOn Date 
• Orckr Subm1u10n Time 
• Order Compleuon Dale 
• Order Completion Time 
• Scrv•cc Type 
• AC1JVIIy Type 
• Geolf'IPh•c Scope 

Order Completion Interval Dllltibutloe 
UIOIL~ 1'-0..1 I 

[0.-
<t10~ • c I • ... ,o~ • • . . 
NoO.-
.. ,0~ . I • • .. . ,o~ . . ' . 
UNI L"""wl.__ -1»71 I • 
10. ..... . ,_ • I I • 
~·s~ . • . ' ... o._ 
.,~ . • • I 

••S~ I • I I 

Anacllmtnl 10 
, ••• 10 

Exdllded SltuatloiU: 

• Orders where CUSIOmrr rtqllttll'd datn ue 
beyond otftred 1nfml'll 

0111 Retained Ralatlntto 8ST Ptrfont~anc.: 

• ltepon Mondl 
• Avma• Order Completion lntcr'Val 
• Onkr Completion by Interval 

• SITviCI Type 
• ACIJVIIy Type 

• GeoJr&PhiC Scope 

Anratt Compietloll Interval . ' .. - ..... ~-
I I I . . . . . . I 

• • • ' • . ' ' ' . 
• ' .. - ... 
I . . . . 
• • I • . 
• • I • I 

• I • . • 
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Ordtr Com pinion lnltrYII Dlslrfbullon 
IIIUAU UllliMCI 15-.0..! t 

ro-
LCSC-
ctQ~ . I . . 
•• tO ata..e • • I I 

UT-
• tO orcA~ I I I I 

• • tO crcua . I I . 
H00._., 
LCSC -
• tO~ • I I . 
u tOara.e: I I • • 
UT-
ctO~ • • I . 
• • tO ora.- • I I . 

IIIUAUIU- ,_ t l 
10-
LCSC -
•tO~ • I . I 

•• tO~ I I • . 
1ST....,. 
<~ tO CJI'tla • I I I 

•• ,o~ . . . I 

NO Deaocft 

LCSC -
ctO~ . I • I 
.. . tQ OtQ.Ie • I • . 
1ST ...... 
c tO c.aa I • I I 

•• tO~ . • • . 
, .......... ~ ,_ t ) 

~~-
• tO~ . . . I 

.... ,0~ I I • • 
ur ..... 
c tO~ • I • I 
uto~ • I I . 
NO.~ 
LC.SC-. 
•tO~ I I . . . 
•• tO~ I • • • 
ur ...... 
••o~ I I • I 

•• tO CII"'::a • • I • 

• s 

. . 
I • 

I I 

I . 
• I . . 
I I . . 
• s 

I • . I 

I I 

I I 

I I . I 

I I . I 

• ' 
I • 
I . 
I I 

• • 

. . 
• I 

• I 

I . 

·"1tachmt111 10 
Paae 11 

Avtrllt Compltllon lnrtn-11 
•i - A .. -
I . . 
• I • 

• • • 
I . I 

. I . 
• I . 
I • • 
I • . 
., - A .. ·-
I I • • I I 

I I I 
I I I 

I • I 

• . . 
I I I 

I . I 

>t - A .. ~ ......... 

• • I 

I . • 

I I • 
• I • 

. . . . . . 

. • • . • . 
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Anuhmtnt to 
, ••• 12 

PROVISIONI~C 

function: Held Ol"d.n 
\1tasunment When delays occur 1n compleunc CLEC orders. the avctqe pmod that CLEC o~ 

Ovtrv~: ~ held for BST reasoru. pcndenc a delayed completiOn. should be no wone for the 

CLEC wl'ocn compared to BST orders. 

Mtasunment I. Mun Htfd Onlu Interval • [ {1ltJOnlnc Period Cl- Date • Commln.cl 

MethodolOI)': Order Due Date) I (Numb« or Ol"den Ptndll lllld Put TIM Committed Due 
Date) for all ord.n pendlDI lAd put tiM com mined due data. 

ThiS memc 11 computed at the close of CICh repon pmod. The held order 1n~1l 11 

~cabllshcd by fint 1dcnllfy1n1 all orders. at the ciON of the repottlnltntai'VII. Ihat both 

have not been reponed u "completed" v11 • valid compleoon nouc:c and hive puled 

!he currently "committed complctJOn date"' for the order. For ac:h such order the 

number of etlcndlt da)'1 between the commtned completiOn data and the close of the 

repon1n1 pcnod 11 cscabhshcd and rcpracnca the held order 1n~ for that p1111cular 

order. The held order •n~al IS accumulaled by the standard lf'OIIP'"P tn Appendix A. 

•tem 2. and the rason for the order been1 held. 1f 1den11ficd. The total number of days 
accumulated 1n a cuqory 11 then dtvt<led by the number of held orders w1th1n the ume 

CIICIOry to produce the mean held order 1n~al. 

I" of Orden Held for ~ tO da)'1) I (TOUI" of Onl.n Pendllll But Not Completed) 
X 100. 

t• of Orden Htfd for ~ 15 dlyt) I (Total I of Orden Pendln1 But Not Completed) 
X 100. 

Thts "pcremcace orden held" meuurc "complcmmwy to the held order 1n~al but 

IS des11Jled to cktel:t orden conunu•na•n 1 ··non-eomplcted" stale for an «&ended 

pcnod of ume. ComputiUOn of thu rnetnC u11hzes a su~ of the data accumulated for 
!he "held ordcr 1nwrval" meuure. All onitn. for whteh die "held order entcrval" equals 

or caceeda 90 « I' dayt • .,.. counted f« order type. The total number of pend1n1 and 

put due onlcn for order type.,.. counted (u was done for the held order lniCr\'11) and 

d1v1cS.d tnto the COWlt of orders held paat 90 or U days. 

Qbjectfn: Avctqe Ume 10 ~ orden COIIIInUinllll I "non-eomplcte" IIIII for 
utmded penod of lime. 
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Actachmenc 10 
Paat IJ 

Rtporclna Dimensions: Eacludtd Situations: 

• See Appmdu. A. 11m! 2 • Any order canceled by !lie CLEC w1ll be 

• See Appmdilt A. Item 4 ucludtd from this meuurem~t 

• Orden held ror CLEC end u.acr reasoru 
• Orden htld ror BST ~d u.ser rnsons 
• Oraer ACtiVIIIts or BST WOCIIted With 

Internal Or admlniiiTIUVC UJe or local JCI'VICCI. 
Data Rttalntd Relallna co CLEC E•periene.: Data Rttalntd Rtlatlna co BST Performane.: 
• ReponMon!ll • Repon Monell 
• CLEC Order Number • Averaae Held Order ln~CtV&I 
• Order Submas11on Date • SWid.ard ErTOr ror the Av~ Held Qraer 
• Commuted Due Oat.t InterVal 
• Ser.race T ypc • Servoce Type 
• Hold Reason • Hold Reason 
• Geoaraphoc Scope • Georraphoc Scope 

:\1tlll Held Order lnttl"'ll 
Ottp~ICfl ~"" Oleo.lefl "'c>oooeo.ICfl 

, •• 0~ cs ... .. ,,.. cs ... ....... ctO~ ••'~0 c-. • tO~ •• tOe. 
r,.... .. ..,_ X ... ,,..., X 

vHI! 

• •IOdefl X X X X 

... t s csa,t X X X X -·-••to4rtyl X X • X 

- ''Gere X X X I -·--.. ..,_ 
X X X • ... ,, .,..,.. X X I • 

- ·'-_,_ 
X X X X ... ,,.,. X X I X 

UHI ·..--_..,..,. lt X X l 
... ,, 01')111 • l X I 
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Allacllment 10 
Pace 14 

PROVISIONING 
Function: 
Meuurrment 
Overview: 

.\1cuurtmrnt 
MttllodoiOI)': 

lnnallatlon TlmtUnts~. Quality • Accuracy 
The ~~ent mwed uulallauon appotnanena·· maaurr mo'!uon the rrhabaluy ofBST 
commaanena wath rnpcct co commuted due dates 10 a.uurr dill CLECs can rrhably 
quou: upccu:d due datn 10 !hear rttatl customC'f. Pertcnt ProvtJIOIIInl Troubles wathtn 
JO days of IMiallanon rneuurcs the quahry of arutallauon acuvaucs and PCfCent Order 
Accuracy rne&llli'CS ~ KC\II'X}' Wtth wllac:h IG'IICCS Ol'dcred by ~ CUCs ..,..,.. 
provaded. 
1. Percent ~liNd hutallatloft AppolntmtiiU • I: (Number of Orden miNed In 
Reponlna Period) I (Number of Orden Com~~Mted Ia Rq.nllla Period) X 100 

Pertent Mtued lnrtallanon Appotnanena ultle paun~~p of lOCal Ofdcn proctucd for 
whtch BST non ties the CUC dw the wort wall not bt comp~ u c:ommtrted on the 
ona•nal FOC. The meuurrment result 11 denved by dividma ~count on mtun BST 
auues 10 the CLEC by the covnt of FOCs mumed by BST dunna the adenuc:al pmod. 

Objective: PCfCent of orden where completiOn' s are not done by due dale on order 
confinnauon. Miucs due tO compcuna UtnC'f or C1ld user talllft should be aurqllled 
out and andtclled. 

:\1 ttllodoiOI)': 
• Mccllantz:ed mtt:nc ftooom o!Wnnl system 

1. % PTovilloftiJia Trouble within 30 41)'1 of lllttallldoll • r (All Troublel CMI 
Strvicellutalled S JO days Ia a caJtMar IIIOtllll) I (AJlltutalllttJou h1 lUit 
caltDclar moetll) X 100 

Objtctlve: Meuurcs the qual try of completed orden 

:\itt b ... : 
Mcchanlad mc2rie &vm Ofdmna t)'tflllll 

) . Ptrcttlt Orcl« Acnracy • ( I: Oretn Ct•pMttcl wlo trTW) I ( 1: Orden 
Compjeted) X 100. 

Objtettve: Meuura the KC\IIKy and c:ompltf&onnl of BST ptavisiOntnl or 
diSGOI\MCMI aervice by companna whal wu ordered and whal wu complc1ed.. 

MttltocloioO: 
• Noo-Mecbaa!Zild Reauha ana bucd on an aucht of a t(a(Uuc.ally valid 1a111pJ. 
• Mec'-iztld R.esul11 ana bued on an audtt of a acanwc:aJiy valid 1a111plt 
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Rtponinl Dlmemloru: 

• See Appendut A. 11Cm 2 
• See Appench.t A. •rem 4 

£ &eludtcl Sltuatlone: 

• NoM 

AIIIChm~rll 10 
Palt I~ 

Data Rttalntd Rtfatlnato CLEC [aperltnc.: Dati ~tllntcl Rdltlft110 BST Ptrformlllte: 

• Repon Month • Repon Mondl 

• CLEC Order Number • BST Order Number 
• Order SubmtSJIOn Date • Order Submw10n Date 
• Order Subm1111on Ttme • Order Submwton Tune 

• StaNJ TYJlC • S 111111 Type 
• StaNJ Noucc: Date • Swua Nooee Daile 

• SWIIJ Nottce Ttme • S 1a111.1 NOO<:C Time 

• Standard OrdcT Acuvuy • Sllndard Order ACUVIIY 

• GeotnJ~h•c Scope • Gto~ICScOf'l 

trc~nt . Appolntm.,.ta 
o.-~e~~ ~o.-u:n o-~e~~ No-Ooeo.tcn .... o...,. . , ... ...., ... ., ... . ., .. • tO a. ···o~ ••o_. NtOa. 

r..,.. • 
UHI • • • • 
UHt s-• l I • I ..... .....,.. • I I I -·- • • • • 
~- -~ • l • • 
UHl ·'--- • • • • 
p trctnt PT lslo I T blel wi hi 30 d ov II Ill rou I I t I till dolt lyt 0 Ill I 

01-"0 ~ICII ~ICII 

.... o..,. ., ... _,_ ., ... . ..... ••o.- ... ,00. ··o~ •• tO CIIII 

r..,.. l 

UNII l • • I 

UHI IS-l • I • I --- • • • • ---- • • • • -·- • • • I 

UHI ·'--- l ll • I 

Ptrctnt ProvlsloaiJII ~ Acc11'8CY 
Oilolal ~ a-a. ~ ,.,o..,. ., ... ...... .. ... . ..... ... ,o_ ... ,0_ •tO~ ... ,o~ 

r..-. ll 

1.04 ' ll • • l 

1-"4 11-) • • • l --- • • I • --- • I I • --- • • I • 
1.04 -~~ I • • • 
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411achm•tu 10 
Pit• 16 

\1AJ:"oT£:"1A:"'e£ & IU:PAIR (Mil) 

function: 
Mn~unmtat 

o..ernrw: 
Mtuunmnc 
Mechodoloc: 

Re 

• 

eutcomtr Troublt RepoM Rat• 
ThiS meal\ll'f tan be used U> cstlbhall clw eLECsue not compeuuvely dtsadVInllle¢. 
com~ 10 BST. u 1 mule of npencnctnJ mol'l frequenttnctdcncs of rroublt ~ 
J. e ... t...,. Troeblt R.apon Rate • (enll of l11ltlal 6 Repeated Troulllt Reporu 
ID tiM e~o~ITtllt Ptrio4) I (Num!Mr of $tt'¥1C't Acuu Ll- Ill 5tt'¥1H 11 End o( tile 
~Period) X 100. IV-: l.«.J ltttn'Co,,«D., Tnutkl..,.. ,.,.,W~ ottly u 
t-' trodl4 IV• aH~~iltlftU _, •flilln U. """" a:Ua. 

The frequ.ncy of rroublt rnctnc IS computed by occumulonna 1M tocal number of 
mltncenan« uckea loged by I Ct.EC (wtdl ssn dunna 1M l"'ppfttnt pmod. The 
rcsulana number of IICkea IS cilvlded by 1M IQcaJ number ofMservM:C IIXal lena" 
UISDnJ for the Ct.£e II eM end of eM lq)On pmod. 

ObjtctiYr. lntuol CUJU>mer dti'C'Ct or refrrml rroubla rtpOntd wtlhtn 1 calmdat month 
where CII£M IS In eM netWOrk (nof CUitomCf pmTIIJft lqUipmtnt. INI<k Wll'l. or CIIT'ltr 
equtpmcnt) per 100 lincsiCII'C\IIIIIn setVM:C. 

Mttllod-'oc: Mcdwuzed mCU'lc II'OIIblt repons and hna 1n servec:e captiU'td 1n 
matntenan« dlla.bue(s). 

£ulu4H Sltudou: 
• Troublt uckfta cancc141d 11 ltw eLEC rwquest 
• BST II'OIIblt f'll)Of1IINOCII&ad With 

adtn tniS 11'111 ve serva 
• 1nswa1 when 1M CUe or BST awomcr 

Dati Retalatd Rtll 
• Report Month 
• CLEC Ticket Number 

• 
• 

• TICket Subm1111011 O.• • 
• Ttcket Subm1111011 Tune • 

Ticker Completion Time • 
• TICket Complmon Dille • 
• Strv ICC T ypc • 
• WTN or CKTID (I unique tOenllfW for • 

elcmcncs combllled in 1 oerv- conftpraaon) 
• 011posmon and Clllilt • 
• G~ • 
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c uuomtr T rouble R tport tt 

AU o.soa~e~~ No-O.soald'l 

lnt_T,_.. Jl. 

UNE X X 

Rft.-

~-~ X 

0ttOIICI'I 

"-- ...._. 

X ll 

Allacllmtnl 10 
,. ••• 17 

No-Ottoatctl 

"- ~ 

X ll 

.\ ou : 1.«111 IIIUI'COIIIUC'fi.M T"'lfkl.,. ~ .,uy u .-1 trod~G.. No -utlfid cow11t ofii.Jtn ut 
UMCIIXUD. 
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Funcdoa: 

PSC-98 - 1148- FOF- TP 
980629.-TP 

~lued Repair Appolncmmts 

AIIICIImtnl 10 
P•a• ra 

;\lltuurtmnl When lhat IIICUUI"I IS collected for SST and CLEC and chen comparccl 11 can bt used 10 

Ovtrvlt": esllblilh tlw CL.ECs 11"1 rec~•v•na equally rcll&ble (u compared 10 BST opctaiiON) 

escimarn of the nme rcqu1rcd co complece KI"'IC~ rcpa1n. 

Mtuurtmtnl 1. Percen .... or MleMd Rtpalr Appolnlmtnll • (Count or Cuacom~ Troublft Noc 
MttllodoiOty: Raotvtd by tbe Quoted Raolullon Time and Dace) I (Counl orCuscom~ Troublt 

Tlck.tU CloMcl) X 100. 

Percent of 1r011blt reporca noc clam! by dace and urne comm•aed. Appo•ncmcnc 
•niCTI!als VII)' w1th fcm:e av1Jiab1hty 111 the POTS cnw·onment. Speci&Ja and TNnk 
1ncervab.,.. scand.vd miCTI!al appo1ncmen11 of no pacer than 24 howl. 

Objeclln: This meuuremcnc ts des1,ned 10 show parity between CLECa and BST tn 
~~~~ hllldlinJ of rcp~~r appollltmtnll. 

Mtthodofoc: Mechanized metric from me•nccnance cWabae(s). 

• ~Appendix A. ttan) 
• See Appendis A. 1tm1 4 

Dat.a IUtalntd (hla 

• Repon Month 
• CLEC Tickec Number 
• Ticket Subm1U1on O.ce 
• Ticket Subm1U1011 Time 
• Tickec Completion Time 
• Tickec Complec1011 Du. 
• Servtce Type 

Escludtd ShuacloM: 
• 
• 

• 

• 
• 
• 
• 
• 
• 
• 

Tlcktt Subm1U1on O.ce 
Ticktl Submission Time 
Ticktl CompleUon Time 
Ticktl CompiC'I:IOII Dace 
Sctvtce Type 

• W'T'N or CKTID (e wuquc idenlif~er for • W'T'N Of' CKTID (a un1que 1denufler for 
clemeniJ combined in • MrVIC8 contll"fUion) clemcnll combined in a MrVICC conliiUtanOn) 

• Oltpotlbon and C"'~e • Oitpoeiuon and CIIIM 
• Geo hiC • Geo hie Sc 

MbNdbpW~C...II 

ALL Olepatch No-0-tcn 
,.., 

~ .. ~ It- 1.-.a 

111111 QCh leCIOit Tl\lf'Aa 

UNE X X 

R.- X X X X 

A- · 5-.. 
. Vol#: TJI"t IS M lftftUWI'-1 'ill' l~ttncONt«nOif TI'WIA:I or Sp«1Dh . T1tat G1W IIGNJltd 011 Cl Ill COlli«. 

I st strvt belsu. T1tt 4ppropne11t m~tfor tllat Is awre~p dwal1011. 
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function: 
Meuuremtnl 
Oven-lew: 
Meuurement 

Quality of Rtpalr ~ Tlmt to Rfttort 

AIII Chmtnt 10 
Paa• 19 

Tlus measure. when colleettd for both the CLEC and BST and comp&M. monnors that 
CLEC nwntmanec requests •~ cleattel com~ly 10 BST ma•nc.nance requestS 
J . Ouc of S.n-ke > %4 Houn • (Total Rt ptal Troublft > l4 Houn) / (Total 

MtthodOIOty: Troublts) X 100 

• · Ptrnnl Repnc TroabMI wltltla JO Days • (Total bptaced Trouble Reporu 
within JO Days) I (Total Troublel) X 100 

5 . .\11lnttnun Annat Dura lion • (Total DaracJon Time) I (Total Troubles) 

For Out of Sctvu T roublel (no dill tone. eannoc be called or cannoc cal I out): the 
~rc:enrarc of croubla cleared •n uceu of 24 hours. 

For Percent RC'pC&I Trouble Repon:s w•tlun 30 Days: Trouble rq101tJ on L'le same 
hne/c1rc:uu u 1 prev1oua ITOublc rqlOn wulun tile WI 30 calendar days u a ~rc:ent of 
tocal ITOubles ~ 

For Averaac Dur111on: Averarc ume from reee•pt of a II"'Uble unuiii"'Uble llllliA&I 

cleattel 

Objtet.ln: 'These meu~mena &R uJtd 10 demonsll'ale qual1ry of maintenance and 
repa~r. 

Mt,hodolol)': M.eclwuud mell"lc from maintenance dalabue(s). 

Rtportlna Dlmenalons: [~eluded Slcuatlona: 

• See Ap~ndlol A. ucm 3. • Trouble nckca eanceled 11 tile CUC request 

• See Ap~nd•x A. ucm 4 . • BST II"'Uble repora auoewed wuh 
admiJIIJtrUJVC ICr'VIet 

• lnscanca wtwr.lhe cue or BST CUJIOmtr 

requaca a nclte1 be -~~cld open- for mon•tonna 
0111 Reta111td Rt11tiat co CU:C [&perina: Data ~ R.ttac!Jtt to 1ST Perfor111ann: 

• Repon Month • ReponMonlb 

• Toral Tickca • TocaJ Troubles 

• CLEC TickCI Number • Perc:enrap of Customer Troubles Out of 

• Ticket Subm1ta10t1 0... Serv~ea > 24 Hours 
Ticket Submiaaion Time 

. 
Tocal and Perc:enc Repeat Trouble ReponJ wuh • • 

• Ticket Completion TiaM 30 Days 

• TICkc1C~O.. • Total Dwauon Time 

• Total 0urux. TUM • Servtee Type 

• Servtee Type • O~tpe»IIIOI'I and CauM 

• WTN Of' CXTlD (a Wlique identifier fof • ~X. 
clemcn11 combined in 1 *"'" CQftflavruionl 

• DllpotiiiOn ancl c-
• Gcoaraph•c Scope 
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Out or Sel'\'kt mor. tlwl14 Houn 

AU. Oiapaleh No-01SP81Ch 

,,~r""*' 
UNE X X 

R-
R--s.-aa~& 

,... 
~ .... .._.. 

1( X X 

Allachmtllt 10 
, ••• ~0 

.._.. 

X 

Not•: Tlt•r•IS nomNiwrttuNforlnt~n:onn«IIOII Trwllb or Sp«ttliJ. Tlta1"" lttuld/«1 011 a 1st t:Oiftl. 
/ st Uf"VI basiS. r1f1 appropniUI lllldllU"-1 for tltGI II awrGJI dJmui011 

Rtptat Troublt RlponJ witbl• J0 lla)'l ef lutaiJadH (or I'll- Sel'\'ta Fala" Ratt • - IICKI betow) 
AU. Dllpald\ No-OiapeEI'I OlaclaEI'I ICt\ ....._ .._. .....__ ....... 

tm_w_o T""*8 X 

UNE X X 

Anale X X X X 

Anale ·s- X .. Not• . Tit• approprta/1 IIINJWTiffflfl/ for bot It tnt~n:onn«ti0/1 tr'lutkmf tuld RGG/1 • Sp«UJls IS rl!. N
S•rvtt:l FGJiwr• RD11 '" 

~alnttnan« Avera t Duratlotl 
AU. Di1911Ct\ No-Oispetc:n DitOatcn No-Oispetc:n 

"'-- .._. "'-- .._. 
,,_..,_r_. X 

UN I! X X 

Aasale X X X X 

RHale ·s- X 

2/1191 



ORDER NO . PSC- 98 - 1148-fOf- TP 
DOCKET NO . 980629~TP 

PAGE 158 

AIIICIImtnl 10 ..... ~ · 

:'YtAINTt~ANCt & R.EPAJR (MRI 

function: Ave,.... Antwtr Tlmt • Rtpalr Ctnltn 

:'Yttu unmttll • Thaa measure demorucnr.a an avcra,c tespotUC ume for 11M CLEC a,cnr 

Overview: ancmpun1_10 concatr their BST rcpmcn11uve 

-"ftUUrtllltnl 6. Avtrqt AAawar Tlmt for UN£ Ctnlff.IUlC & BRC • (Totalllmtln MCondt 
-"!tthodotoc: for UN£ Ctntar, RRC & BRC retpoftN) I (Total number or cal It) by reporllna 

SMriocl 

otljtcllvt: Th11 m~ aupporu mona10nna tlw BSTa handhn1 of wppon ecnlla' 
calls from CUC1 II ll lcut an pvll)' Wllft suppol1 cmccr cal la by 8ST"1ma1l CUSIOIIICT 

Mtthedolol)': Meehan&Jed repon from R.,r Cm~~~r AutOmaOC Call Dastnburon. 

Averaae Anawtr n r R aJ c tnlff mt or 1~1 r 
Ave. AniWCT 11me ( Sec. ) 1 mondl Ave. AnswCT 11mc (Sec.) year 

UNE Ctnttr X X 
IUlC X X 
BRC X X 

MAINTENANCE & IU:PAJR (MR) 

Funcrlon: L .. -.cy Syttt• AcceN Tim• 
-"tcuuremtnl • nus measure dcmonscnr.a an avcralf reaponsa 11rnc from tht BST Maln~c 

Overview: System (TAFT) 10 aeceu BST.al.qKy R~r OSS. 

~tUUrtllltnl I. L'lecy System Aectll Tim• • Aeaaa Tl- Ia htc:rtm .. u of S 4 ..a.. ,. 4 & S 
Mttbodo401)': 6 tta.. S 10 tta.. ,. 10 tta.. aiMI ,. 30 NCa. fw CU:C TAll aiMI 1ST TAll 

Objtctfve: Thaa meuu,.. dcmonscnta l*liY ~em the CUCa and BST for OSS 
mponsa 11m. for Maultananct and Repau. 

M : Mecl111u:.d repon from OSSa 

s L'I"Y ytltftl A«a~ • ··- .... ,_ ···- ... _ ··-
T-1<11111 .... ~ = ... = = ... :; ~ 

.... ; :..; ·- - ~ 
CIUS X X X X X X X _X X X X X X X X 

OLETif X X X X X ){ X ){ X X X X X X ~ 
OL~ X X X X X ~ X X X X X X X X X 

JMOS X X ){ ){ .X X X X X X X X ){ X X 

LMOS X X X X X X X X X X X X ! X X 

LM~ ~ X .. -! X X _X _X_ X X X X X X X X 

MA~CH X X ){ )( ){ X ){ X X X X X X X X 

l"redoaGr X X X X X X X X X X X X ! X X 

socs X X X X X X X X X X X X X X X 

LNP X ){ X X X X X X X X X X X X X 
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BILLI"iG 
Function: 
."ftuurtmtat 
Overview: 

MtUUI'fllltlll 
~ftthodoloc: 

AIIICIImtnl 10 
,.,, 12 

In vole-. Accur.cy & Tlmtllntta 
l"M accuracy ofbilt.nc records (bodl usaae and onvoocn ) det.vtred by BST 10 the 

CLEC m1111 provide CLECa wodl die opponunory 10 dclovtt bolllll leut u aecume u 
!how dehwrtd by BST. Producona and companna dllJ meuuremtnt mull for boch tht 
CLEC and BST allows a dttcmunauon u 10 whether or 1101 panry Ullll. 

1. In vole-. Accu,.,- • f (N•mbtfo of lnvolett o.llvtnd Ia tiM bportiAI Period 
that Have COftlpMte lafortaatloa, bfl«t Accurate Clkulatlotlt and art Propet1y 
formatc.l) 1 (Tow Nu•w of lav.a. laMCI Ia tilt bponlna Period) 1 X 100 

1. Mtan TI•• to o.ttv"' lav.a. • E I (lavoia Trua•luloa O.ttl • !O.tt of 
Sc.,...u'-d BID Cydt 0..) f / (Coot of lavoket T,....ltc.d Ia lltpMtlftl 
Ptrlod) 

lnvooce Accurxy: Tht c:ompltttnaa of contanl aecurxy of infonnauon and 

confonnance offormaruna woll be dcttmuned baaed ~o~pon the ICmiJ of the ondovodll&l 
CLEC on~onnecuon IITftmt tiiJ wodl BST 

Mean Tune 10 Deli vet lnvoica: Th11 measure c:apnua the elapsed n~o~mbtt of dayt 
between the sc:he®Jed elate of a Boll Cycle and BST'saucc:cut'lll tranamwoon of the 
auocwed onvotc:e 10 die CLEC. For eeeh 111\IOICe. die alcndat dale of die sc:heOuled 
elate of Boll Cycle 11 cornpved 10 the calendar dale lhal succ:cul\il onvooce ll"'lllmWIOft 

10 the CLEC c:omplc1a. The 1111mbcr of caJendaT d.ays elapsed between scheduled Bill 
Cycle close and completion of 111vo~ tnnsmouton woll Conllol\lte the rlapMd delivery 
umc. Tht clapNd delivery 111M 11 aecum~o~Wed for eeeh oii\IOICI wuh die raullllll lOCal 
number of d.ayt aecumuw.d bctnl dovtded by lhc numbtt of complete 111vooca sent 111 
the reponilll pmod. 

ObJKtlve: M-ura the perc:cnlllf and mean ume ofbtlhna records dct.veft<IIO 
CLEC on alf'Md upoa f'omw and wtth lhe cornplc1ie alfeed upon con~anr (oncl~o~da nmc 
and matmaJ and oct.er 11011-t'ICWTIIIJ chatJa). 

Mt!h......,: To bt dctormuned 
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Rcportin1 Dimensions: Eacludtd Sltuatlont: 

Allacllmtnl 10 
Pq~ 1l 

• Wholt1&le Billlnvo.ca (TSR) • Any IIIYOICCI rtjCCied dut 10 fonnatt1n1 Of 

• Unbundled Ele~Mt~tlnvo•ea (liNE) con1en1 C1T'On 

Data IUtaintd Rriatlnt to CLEC Ea~mn«: Data Rt1alntd Rtlatlna to 8ST Ptrformance: 

• Repon Mondl 
• lnvotcc Type 
• Mean DcliVCTY lnltfVal 
• Swdard EIT'Or of Deltvtty lnrcrval 
• Accuracy 

lnvoi« Atturaq 
Totallnvotccs TocallnvotCa % ACCIU'K}' 

Delivered Deltvcml per EMJt 
CLEC X X X 

Mun Tlmt 10 Dtllvtr lnvolcft 

To Be Oeumuned 
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Allachmenc 10 
Pale 14 

OPERA TOR SERVICES AND DIRECTORY ASSIST A. 'ICE (OS DAl 
Funclion: Averace Speed co Answer 
~tUunm"t The speed of answer dehvered 10 CLEC recall cus~emm. when BST prov1des ~tor 
Overview: ServiCes or Director'/ Setv1ccs on behalf of the ClEC. mUJt be subsw111111y tile wnt u 

!he speed of answer llw BST dehvm to 111 own rewl CldtOmm for tqu1valent local 
services. 

Mtuurtmtnt 1. Avt,...t Speed to AAtwtt" (DAl• 
~tchodoloo: 

(I of Calla Auwtt"td Wltllla 11 Stconda) / (Total DA Calb) X 100 

l . Mtaa Time to Allawer 

3. Avtrqt Speed to Aftlwer (OS} • 

("of Calb Auwtrtd Wltllla 1 aiHI 10 Stcollda) I (Total OS Calla) X 100 

4. Mtaa Tlmt to Aaswer 

Objtcttvt: Measures th.t percent and mt11111mc a cal11s answered by an OS Of DA 
operatOr 1n a predefined umeftatnc 

Mttllodoloo: 

• Reponed in !he qp-epte 
• Not Carner Spec1tic: 

RtpoMial DlmtruloDI: E1chacltd Sltuatlou: 

• OperatOr Serv1ees in Agrepte • Call abandoned by cusromen pnor 10 answer 

• Dareccory Assistance 1n AlcrePCC by !he BST OS or OA o~10r 
• Procn.san1 Method (human vcrwa m~~~:huw 

proceuca) 
Data Rttalntd Rtlalint co CLEC [1ptrinc.e: Data R.tulatd Rtlatinaco BST Ptrformu": 

• Monlh • Monlh 
• Call Type (OS Of DA) • Call Type (OS « DA) 
• Mt111 Speed of AIIJwer • Mtlll Speed of AIIJwer 
• SWidatd Error for Mt111 Speed of Anawer • Standard EtrOf f« Mt111 Speed of Anrwer 

Averalt Speed toADiwer 
A• .... M.aT- ~Calli AN_.. ~CIIbAN-10,.... W1111all_.. wrdlwaiO.....,. 

01rectory AsaisGDCe )( )( 

Optr110r s.mc. X )( 
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[911 

Function: 
Buslnna 
lmpllcallom: 

Alllchmtnl 10 
Paat H 

Tlm.!IJIISIIIId Accuracy 

• In lhc mc.crac ofpubhc safety. uas BeiiSoulh 'saoaJ 10 maantaJn 100% accurxy an 

lhc E911 dacabue for both CLEC's cus10mcn and BST"s rcwl cwcomm and 10 

llavc zno erron an processana ordcn for E911 dallbau updates. 

• CLECa lilac purehac liNEs or PfOVaOe local serviCe u 1 facahty·baed provadtr are 

rnpon~able for the ~ of lhcar dala lh.at IS anpuc an lhe E911 dall.buc. 

• As pan of BSTa ei'Fol'lto nwncaan I~ accurxy oflhe E911 dat&buc. daca 

venfauuon puvnccen and requarcmcn11 for all companacs thai submu E9 11 anpu11 

wall be f'C\I tewed and mochflcd accordanJIY 10 ensure the halftaltnC.CJnty. 

• These meuumncn11 were developed 10 ensure panty between lhe proc:cutnJ and 

accurxy of E91 1 dala.bMe arden for bodllhc CUC's C\IAOmcn and SST's rccaal 

CWIOmcn. 

)'lruurrmtnl l. £911 Tlmei!Mu • [ (Numbet- of Orden mlueclln tt.,onlnt Period) I (Numa,.r 

"'rthodoiOI)': of Orden Conftnntcl In bportln1 Period) X 100 

Ojtetlve: Meuura !he perun11Jc of mwcd due dala of 911 dat&buc updat.Ct 

~tthodoiOI)': 

Meclwuzcd mCITIC from ordcnnasyllml 

Z. £911 Acaaracy • E [Total numkr of SODll wltb t1T9n a.nenled from Dally 

TN activity (butd on lbt £911 Local Euban .. Carrier Culdt for FacUity·Butd 

Provlden) 11 (Tow numbet- of SOIR ordtn for Etll updaltt) X 100 

Objtedvt: Meuwa lhe pcrce!IIIJC of accuru. 911 dacabuc updalea 

~ttJiocloloc: 

Meclwlwd mC17'ic from orda'Uil_l_llt.em 

Reportlna Dlmtmlotu: Elctudtcl Sltuatlotu: 

• CLECs an Alpp&e • AJiy order canceled by the cue wall bt 

• BST an AIJf'CJIIe cxcllldod from dus maauremcnL 

• Sec~ A. ac.cm 4 • Order Acovaoea of BST uaocllllld waUl 
ancem.al or admanastrltlvt UN of local scrvaca 

Dec a IUtelned Rmtl•l to CU:C Eaperte-. Data IUtaiMd Rriat~ to 1ST Perlonnuct: 

• Repon Monlh • RqiOI'!Monlh 

• CLEC Order Nwnbor . • Error Type 

• Order Subauaa10a 0.. • A vcrqc nwnber of mot 

• Order Sublll iaaioo luae • Standard Order Acnvary 

~ Error Type • OtolfiiPIIIC 5cqle 

• Error N~O... 

• Error Nodee Tl.-
• S candard Order Activity 

• Geoar19hic Seope 

E911 Tlmtflntu 1114 Acnncy 
cue BST 

''t E911 Orden Mwcd X X 

·~ E91 1 Accurac.c Orden X X 
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Trunklnl en 
Function: lnrcrconnecnon Trunkm1 Ptrlor'ITW\Ce 

Allachmtnr 10 
Pa11 ~6 

~us u remnt In order 10 1nsure quahty serviCe 10 the CLEC• u well u pro~~<:una rht •nreanry of the 
Overview: BST nctWort. BST eollccrs rraffic performance data on the INnk lfOUPI •nrettonnccced 

w1th the CLEC1 u well u all olher INnk ,roups•n the BST nctworit. 
Mtuu"meat 1. CLEC Tnaalt Group Snvi« !Upon · Conta1n1 the scrv•ce performanc:c mul11 of 
MtthodoiOI)': finaiiNnk lfOUP' between the CLEC I Witch and • BST tandem or end oiTiCe. 

1. a.tiSMUI CTTG ll&ociWit R.,.n · Conwns the INnk block•n1 mulrs of final 
INnk aroupa between the BST end of'fic:e and SST tceeU tandml. 

J . Local Network Trull Groap ~ lltt*1· ContainS the tcNIU performance 
rcsulrs of final INnk ,roupt '" !he SST local teN'" uc:r of die networit. 

4. BtiiSouth Local Network IJiocklna bport · Conca•ns !he ~n~nk blockm1 rnulrs of 
finaiiNnk aroupa '" the BST 1«&1 MT"VICe uer of the netwOf'tl. 

Methoclofoey: The daQ an proccsaed weekly dlrollah a mcclwu:r.cd sy1tcm whiCh 
calcullla the peremrqc block1n1 dunn a rhe ume-cons11t1111 busy hour (TCBH). The 
TCBH 11 defined a rhe •dmocal hour ach day dunna whiCh. over a number of da)'1, 
the h•ahesr avCBp ITiffiC 11 mcuured. 

Reponln1 Dlmefttioftll: Eactuded Sltutlou: 
• BST INnk lr'OUPI • N/A 
• CLEC INnk aroups 
Data Reralned Rtl1tln1 to CLEC Eapenenn: D•ta ~ned Rtlatlna to 8ST Ptrform1nce: 
• NIA • N/A 

CLEC Tn.Jnk Gro•p Sen1n Ripen 
C1.£C TRUNK ~P SERVICl fWIOAT 

MOHTHl.YS~~ 
BSTOAOER£0 A4 I a. I KY I I.A I .. I NC I "' I sc I " I no I TOTA4l TOTA4-a. 

Toe.! Trunll GtoUOI: • • • • • • . . • I I . 
Tilt Gtlll Mea1Ptoc: • I I • I I I I I • • • 
Tot Grps ~ 3% NC .... 1'110011 • • • I I I I I I I I • 
PCT1 I I I I I I I I • • . I 

CL£COADIMD A4 1 a. 1 KY 1 LA 1 .. 1 NC I "' I sc I " I no I TOTA4 1 TOTA4- a. 
T 0181 T run11 Gtouoe; I I I . I . . . . I . . 
Tilt GtDI t'l•'lfvoc: I I I I I I I I . . I I 

Tot Gtlll • 3% NC fia 1'110011 I I I I I • • • . . . I 

PCT1 I • I • . I I • I • . . 
TOTAl. A41Go~~IKY I LA I .. I<I"'I1CI1'1no TOTA4 TOT-'4 -Goll 

T oral T rvntc Gtouoe. • • . • • I • . . • . . 
Tilt~ Melllf'roc• I I . I . I . • I I . I 

T 01 Gtlll • 3,. NC rn. 1'110011 I I I I I I I . • I • I 

PCT1 • • I I • • . . I I I • 
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~IISo h CTTG 8l kJ R Ul oc ftl l..,OM 
IEUSOUTH CTTG llOCIONG REPORT· SU-'IY 

GROUPS EXCEEDING 14T 
PROCESS DATE 

STUDY oasvo 
TGSN TANO£~ ENO ~"Cl DESCRPT PI!RIOO 81.1<0 HR 

• 1 • l_ • 1 • • • • 

Local Nerwork Trvnk Crou_!SetYiee Raport 

VAl.. 
TKS DAYS 

• • 1 

LOCAl NETWORK TRUNK GROUP SERVICE R£POfn 
MONTHLY SU~RY 

~..-

RPTS 

• 

Allachment 10 
Pace n 

RMKS 
1 • 

Al I GA I I(Y 1 '-" l 14 L NC 1 .. l_IC 1 Sl' I "" 1 TOT Al l_ TOTAl- GA 
Tocat Trunk Gtoupa· • . . . . . . . . . . . 
T f'l< ~ MeaiJProc:: . . . . . . . . . . . • 
Tot Gt;~S > 3'11. NC !1'111 I'WOOI1 . . I . . . . . • . . . 
PCT I . . . . . . . . . . • . 
lkiiSoutb Loc.l Ntrwork Blocldna Raport 

I(USOIJTH LOCAl.. NETWORK ILOCKINO REI"'RT • SU-'IY 
OROuPS EXCEEDING 14T 

PROCESS OA TE 
STUDY oasvo VAL. ~~~~ 

A.€ NO Z.£NO DESCAPT TGSH PI!RIOO IU(Q HR TKS DAYS RP'TS RMKS 

• I • • • I • I • J • l • 1 • I • 1 • 

APPENDIX A 
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ITEM• 
I. CltTlcr Spccafic • 

Reponed on a pet 

O"'Cf bull 

2. Reponed by 
CltTlcr on 1 pet 

on:ter basot 

} . CltTlcr Spccofic · 
Reponed on 1 pet 

O"'etbUIJ 

" Gcorraph1c Scope 

Auachmtnl 10 
Pqt ~8 

DESCRJPTlOI'i 

• lnc.erconnecuon Trunlu • l vcnac raponu umc. percent leu than 10 d.ay1 

• UNE · letl than 10 lanes 1 carcuats and 10 lana 1 carcuall of mort. 
mcchanazcd orckr1 and non-mechaniZed ordcn. 

• lJNE (Spccaab) · letS than 10 lana I Cal't\la!land 10 lana I carcuaa of mOrt . 
mechanized orckn and non·mcchanazed ofden. 

• Raale Rat<lcnual.t Bu1anesa ·leu than 10 lana I carcuaiJ and 10 lanes 1 

c al't\ltll o (mOrt. mcc han azed ordcn and non-mcchan a zed ordcn. 

• Resale (Spccaab) • leu than I 0 lanes I cal't\lall and I 0 lanes I cal't\lall of 
mOrt, mechanized ofden and non-mechaniZed ofden. 

• UNE (Unbundled loops wl ancmm relcpbonc n~tmbcr ponabtluy). leu 
than SandS or mOrt. mcchanaud ordcn and no,._mcchanazed ordcn. 

UNE: by ~ps of lana on 11n11e otdcr. ~ly !I'Kked for d~~pa~eh and 
non-daspa!Ch u follow1: 

• Loc:allntmonnccuon Trunlu 
• Raale (Rcsadcncc): by ~ps of lanes on 1anale o"'er 11malat 10 UNE 

(POTS) 

• Resale (Butanesa) · by rroupe of linea on 11n1~ order 11m11at 10 UNE 
(POTS) 

• Resale (Speclllt) • by ~ of hncs on 11nalc order 1am11at 10 UNE 
(POTS) 

• UNE (Unbundled loops wl on&enm c.eltphorw number porwulary) 

• UNE • OrJpat.ehed. NOt Oaspau:hcd.. and miSICI where lhe c:ompcuna 
earner or end USCT c:altiCI lhe m aucd appoanoncnL 

• Resale RetrcScnce .t Butancss O~tpau:hed. Not D11patehed • All mwa, 
dcnouna mw., whtre lhe compcuna camcr or end USCT c~ the maucd 
appoanancnL 

• lntmonnecoon Trunlu 
• Resale Spcc1ala 

• Saue and Re11onal ~vel~tnleu olherow1K spcc1fied 
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1 . Genen~l Pr1nclptes 

ALABAMA 

PART IV: PRICING 

All services currently provided hereunder (including resold Local Services. 

Network Elements and Ancillary Functions) and all new and additional 

services to be provided hereunder shall be priced In accordance with all 

applicable provisions of the Act and the rules and orders of the Federal 

Communications Commission and Alabama Public Service Commission. 

2. Local Service Resale 

The rates that CLEC shall pay to BeiiSouth for resold Local Services shall 

be BeiiSouth's Retail Rates less the applicable discount. The following 
discount will apply to all Telecommunications Services available for resale 

in Alabama. subject to the Commisaion's decision in Docket No. 256n. 

Residential Service 16.3% 

Business Service: 16.3% 

3. Unbundled Network Elements 

The interim prices that CLEC.1 shall pay to BeiiSouth for Unbundled 

Network Elements are set forth in Table 1. 

4. CompenNtJon For Call Transport and Termination 

The interim prices that CLEC.1 and BeiiSouth shall pay are as S6t forth in 
Table 1. 

5. Ancillary Functions ' 

5.1 Collocation - The rates, terms and conditions for Physical Collocation 

are u set forth In Attachment 4 of this Agreement Rates. terms, and 

condttton. for Virtual Collocation are as set forth in Section 20 of 
BeiiSouth Telecommunications. Inc.'s Interstate Access Tariff, 

FCC No.1. 

5.2 Poles, Ducts and Conduits • BeUSouth shall provide accesa to poles, 
conduits and ducts at rates that are consistent with 47 U.S.C. Section 
22-'{d). CLEC may flle a complaint with the appropriate regulatory 
authority If It believes the rates provided by BeiiSouth are not consistent 

with 47 U.S.C. Section 22-'{d). 
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Local Number Portability 

The interim prices for intenm number portability are set forth 1n Table 2. 

Recorded UNae Data 

The interim prices for recorded usage datJI are set forth In Table 3. 

Electronic Interface• 

The costs associated with implementing electronic interfaces should be 
shared equitably among all parties who benefit from those Interfaces. 

True-4.1p 

Except for the pnces for resold Local ServiCes. the tnterim pnces 
referenced above shall be subject to true-up within six (6) months once 
BeiiSouth has submitted cost studies. 

10. Operational Support Sptem• (OSS) Rat .. 

OPERAnONALSUPPORTSYSTEMS{OSS!RATES 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Charge 

(per end user account) 

Non-Recun1ng Recun1ng Charge per Surcharge for 
EstJibllshment Charge, order manually 

Charge per month placed orders 

ALABAMA $100.00 $50.00 $10.80 $22.00 
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BELLSOUTH I CLEC INTERIM RATES • ALABAMA 
UNBUNDLED NETWORK ELEMENTS 

(Ratea 1re subject to true~p) 

NETWORK INTERFACE DEVICE (NID), per month $0.63 

NONRECURRING CHARGE • cuatOtNr trana,.r, 
f .. ture •ddltlons, ehangn $5.00 

UNBUNDLED EXCHANGE ACCESS LOOP (1) 

- 2 Wire Analog Voice Grade Loop $18.00 
NRC $55.20 

• 4 W~re Analog Votce Grade Loop $28.80 
NRC $55.20 

· 2 Wire ISDN Oigttal Grade Loop $28.80 

NRC $55.20 

· 2 Wire AOSUHDSL Loop $28.80 

NRC $55.20 
- 4 Wire HDSL Loop $28.80 

NRC $55.20 
- 4 Wire OS 1 Oigttal Grade Loop $64.19 

NRC Firat $675.00 

NRCAdd'l $315.00 
LOOP CHANNELIZATION SYSTEM (DS1 to VG) (lnalcM C.O.) 

-Per system (051 to VG), Per Month ~.00 

NRC $525.00 

- Votce Interface • Per Circutt. Per Month $1.15 

NRC $8.00 

COLLOCATION· VI"TUA.L (2) 
UNBUNDLED LOCAL USAG!, ~ mou 

End Office Swttenlng, per mou $0.0017 

Tandem Switenlng, J)4M' mou $0.0015 

UNBUNDLED EXCHAHGI PORTS, pet: month 
- 2 Wire ANiog Port. per month $2.50 

NRC First $50.00 

NRC Add'! S18.00 

- 4 Wire AnaJog Port (Coin) $4.00 

NRC Firat $50.00 

NRC AdeM $18.00 

- 2 Wtre DID Port $12.08 

NRC Firat $50.00 

NRC Add, $18.00 

- 4 Wire 010 Port $130.23 

NRC Firat $50.00 

NRCAdd1 $18 00 

• 2 WI,.. ISDN Digital Port (3) {4) $11 .91 

NRC Ftrst $150.00 

TABLE 1 

. 
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NRC Add'l 
• 4 Wire ISDN OS 1 Port 

NRC Firwt 
NRC Add1 

• 2 Wire Analog Hunting, Per l.ine Per Month 
NRC 

OPERATOR CALL P"OCESSING ACCESS SERVICE 
• Operator ProVIded Call Handling, uatng BST LIOB. pr. mou 
• Operator ProVIded Call Handling, u11ng foreiQI'I LIOB. per mou 
• Call Complebon Accesa T erma nation Charge per call attempt 
• Automated Call Handling, ualng BST LJOB. per attempt 
• Automated Call Handling, uaang foreigr• LIOB. per attempt 

DA Accus Service Call. per call 
DA Call Completion Ac:ceu Service, per attempt 
Number SeMces Intercept. per query 
Inward Operator SeMcea Accesa Service 
• Buay Lme Venfle~~tlon . per ct~ll 
• Emergency Interrupt. per call 

DIRECTORY ASSISTANCE (DA) ACCESS SERVICE 
DA Database Service 
• Use Fee. per lisbng 
• Monthly recumng charge 

Darect Accesa to DA Service 
• OAOAS Oatab .. e Query Cha~. ~ Qu~ 
• OAOAS Database Service Charge, per month 
• OAOAS Servtce Estebliahment Charge 

DA Transport 
• Sw. Local Channel· 051 Level, per month 

NRC Firwt 
NRC Add1 

• Sw. Dedicated Transport· 051 level. Per Mile Per Month 
• Facilities Termination, per month 
NRC 

• SWitched Common Tranaport. per D.A Ace.. Svc. Call 
• Swatched Common Trai"'IC))rt. per OA Svc. caJI Mile 
• Acceu Tetldem S , per OA Ace.. Svc. Call 
• DA lnterconnedlon, per OA Ace. 5vc. Call 
• lnatllletlon. 11'\.ri akM ave., per trunk or signaling connection 

NRC Fl,.. 
NRC Add1 

UNBUNDLED EXCHANGE ACCESIIOC 
0-8 Miles, Fixed Per Month 

Per Mile Per Month 
9-2S Miles. Fixed Per Month 

Per Mile Per Month 
Over 2S Miles. Fixed Per Month 

Per Mile Per Month 
Nonrecumng Cherge 

$120.00 
$308.00 
$230.00 
$200.00 
$0.25 
$3.00 

$1.38 
$1.38 
$0.08 
$0.01 
$0.09 
$0.25 
$0.25 
$0.25 

$0.90 
$1 .95 

S0.03S 
S1SO.OO 

$0.023 
$5.000.00 
$1 ,000.00 

$133.81 
$886.87 
$488.83 
$23.00 
SIM>.OO 
$100.4~ 

$0.0003 
so. 000<)4 

SO.OOOS5 
$0.002e~ 

S~1S.OO 

$100.00 

$30.00 
$2.05 
$30.00 
$2.00 
$30.00 
$1 .~ 
$~1.00 
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L 
DEDICATED TRANSPORT 

· DS1 per FaCility Tarmtnabon Per Month 

NRC 
• OS 1 per Mile Per Month 
• DSO eQutvalent ~r term1nat Per Monttt 

NRC 
• DSO eQUivalent per Mile Per Mon~ 

SHARED TRANSPORT 
Per Mtle per mou 
FaCihbes Term1nab0n per mou 

CALL TRANSPORT & TERMINATION (LOCAL INTERCONNECTION) 

End Office SW1tch1ng. par mou 
Tandem Sw1tch1ng, per mou 

Common Transport par mile per mou 
Common Transport FaCility Termination. per mou 

lntermedtary Tandem, per mou 
(The lntermedaary Charge applies only to tntermedlary traf'ftc and is 
applied en addition to applicable enterconnectJon cnarga.) 
UNBUNDLED CCS7 SIGNALING TRANSPONT SENV1CE 

CCS7 StgnallnQ Connec:tJon per Lmk per Montt"t 
NRC 

CCS7 Sigrn~ling Termination per Port per Month 
CCS7 S.gnaling Uaage per I SUP u-.-... per month 

CCS7 Signaling UMQe per TCAP per month 

CCS7 Signaling Usage Surrogate per Unk per Monttt 
(Thes charge es only applicable where signaling uaage measurement or 
belling capabelity does not exist.) 

SERVICE CONTROL POINTS 
Line Information Databue Aeeeu Service {UOI) 
ValldMion (FCC No. 1, Sec. 11) 

• LIDB Common Trensport, per QuefY 

• LIDB Validation. pet_CiuetY 
• Orig. Point Code E.atabUahment or Change. per "'-b. or cnanoe 
800 Acce .. Ten Digit Sc:nenlng Service 

• Per 800 Call IHII.VW. eoo Ace. Ten Digit ~ning 

Svc:. w/800 Number • &:*Q'*Y 
- Per 800 Call Utilizing 800 loa.. Ten Digit Screening 

Svc. w/800 Number • for 800 N~. 

w/ Optional Complex Featuret. per QuetY 
- Per 800 Call Utlhzlng 800 Ace. Ten Digit Seteenl"il_ 

Svc. w/POTS Number Delivery, per Quef'Y 
- Per 800 Call Utilizing 800 Ace. Ten Olilit Screening 

Svc. w/POTS Number Delivery, w/Optional Complex 

Features. per Query 
• Rasarvatlon Charge per 800 Number reM~ 

NRC First 

$90 00 
S100.49 
S23 00 
S38.37 
S2500 
S1 90 

so ()00()4 

so 00036 

so 0017 
S0.0015 
so 00004 
so 00036 
S0.0015 

S155 00 
S510.00 
S355.00 
$0.000023 
$0.000050 
S395.00 

$0.00030 
$0.038 
sg1 .oo 

$0.0038 

$0.00431 

$0.00431 

so 00431 

$31 50 
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NRC Add'l 
· Establishment Charge per 800 number estab'd w/800 No. Delivery 

NRC First 
NRC Add1 

• Est. Charge per 800 number est w/POTS Number Delivery 
NRC First 
NRC Add1 

. Change CMrge per request 
NRC First 
NRC Add1 

• CustomiZed Aru of Servi<:e Per 800 Number 
NRC First 
NRC Add'l 

• Multiple lntert..ATA Carner Routing per camer requested. per 800 
number 

NRC First 
NRC Add1 

• Call Handling and O.abnatlon Featu,..a per 800 number 
AIN per scgnallng meuaoe 

Calling Nama (CNAM) Query S.rvlca • DatliBIH Ownet{S) 
·per query 

AIN RELATED SERVICES with mediation (I) 

DARK FIBER 
- Per each four-fiber dry nber arrangement 
- Per each fiber strand per route mile or traction thef'*)f. per month 

SELECTIVE ROUnNG 
• Per Line or PBX TnJnk. each 
·NRC 

Note(s): 
( 1) Loop rate includes the NIO rate. 
(2) The Commiuion did not order rates tot Vlrtulll Collocation. The ratet 
displayed ren.et BeiiSouth'a propoMd Interim rates u set forth In FCC 
No. 1, Section 20. ' 
(3) TransmiSiion/uuge c:Ntgee uaoa.led with POTS circuit lwitc:hed 
usage will at.o apply to c::ilcUt hlltched voice and/or circuit switched 
data transmiuion by ~ uaoa.led with 2-wlre ISON potts. 
( 4) Accesa to B Chennel rK 0 Chennel Pec:Ut c.pebllltlee will be 
available only ttvough Bona Fide Requat Procesa. Rat• for the pe<:Q 
capebllitles will be de~ined via the Bona F'lde Requat Proc:eaa. 
(5) The Commission did not order 1 rate fot thit SIMc:e. The rate 
renected here is BeiiSouth'a propoMd rate. 
(6) AIN related MMcel are cutT"enlSy under development The method 
for recovery of coat appropriately lncunwd during the delign, deYeklp-
ment. testing and implementation of AIN mediation mechancamt remains 
an rssue to be ,..solved. However, BeiiSoutn ia at least entitled to 
recover portions of the coats incumtd in the design, de~t. testing 
and 1mplementab0n of such mediation rMChaniama. 

$0.50 

$69.90 
$1 .50 

$69.90 
$1 .50 

$43.50 
$0.50 

$3.00 
$1 .50 

$3.50 
$2.00 
$3.00 
so.oooe 

$0.018 
To be 
negotiated 

$1.000.00 
$241 .00 

$3.90 
$10.00 
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NUMBER PORTABIUTY 

(Interim, Subject to true-up) 

Remote Call Forw1rdlng (RCF) 

-Business line, per number ported, 10 paths 

-Residence Line, per number ported, 6 paths 

-Additional capacrty for simultaneous call forwarding, 

per additional patti 

-Rate per order, per end-user location 

$1.50 

$1 .25 

$.50 

$25.00 

TABLE 2 

2/1 /98 
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RECORDED USAGE DATA 

(Interim Ratea aubject to True~p) 

Recording Servtc:es (only applied 10 unbundled s.ooa 
~tor MtVIC8t mMMQM). per meuage 

Message Otatribution. per meuage s.~ 

DaUI Tranarru~. per m..uge S.001 

Magnetic Tape Oia1nbution per file ~.~ 

AttKnment II 
Elllhtbtl 1 ·Al 

Page 8 

TABLE 3 
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FLORIDA 

PRICING 

Attac:nment 11 
E.tn1b1t 2·FL 

P~1 

1 . General Prtnclplea 

All services C1Jrrently provided hereunder (Including resold Local Services. 
Netwoi'X Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced In accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and the Florida Public Service Commrssion. 

2. Local Service Rnale 

The rates that CLEC shall pay to BeiiSouth tor resold Local Services shall 
be BeiiSouth's Retail Rates leas the 1ppllcable discount. The following 
discount will apply to all Telecommunlcatlona Services available for resale 
in Florida. 

Residential Service 

Business Service: 

3. Unbundled Networtc !lementa 

21 .83% 

16.81% 

The prices that CLEC shall pay to BeliSouth for Unbundled Network 
Elements are set forth in Table 1. 

3. 1 Chargee for Mutttple Network Elementa 

Any BeliSouth non-recurring and recurring charges shall not Include 
duplicate charges or charges for functions or actMties that CLEC does not 
need when two or more Netwont Elements are combined In a single order. 
BeliSouth and CLEC shall wortc together to mutually agree upon the total 
non-recurring and rec:Urrtng charge( a) to be paid by CLEC when ordering 
multiple Network Elements. If the parties cannot agree to the total non
recurring end recurring charge(s) to be Pllld by CLEC when ordering 
multiple Network Elements within sixty (60) days of the Efl'ectlve Date, 
either party may petition the Florida Public Service Commission to settle 
the disputed charge or charges. 

4. Comf)!nsatlon For C1ll Trarwport and Termination 

The prices that CLEC and BeiiSouth shall pay are set forth in Table 1. 

2/1/98 
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Anactlme'lt 1 1 
Exnrbrt 2·FL 

Page 2 

5. Ancillary Function• 

5. 1 Collocation - The rates, terms and conditions for PhysiCal Collocation are 
as set forth in Attachment 4 of this Agreement. Rates. terms, and 
conditions for Virtual Collocation are as set forth in Section 20 of 
BeiiSouth Telecommunications. Inc.'s Interstate Access Tariff. FCC No. 1. 

5.2 Poles. Oucts and Conduits- BeiiSouth shall provide access to poles. 
conduits and ducts at rates that are consistent with 47 U.S.C. Section 
224(d). CLEC may file a complaint with the appropriate regulatory 
authority if it believes the rates provided by BeiiSouth are not conSistent 
with 47 U.S.C. Section 224(d). 

6. Local Number Portability 

The prices for interim number portability are set forth in Table 2. 

7. Recorct.d UlaA! Dlt.l 

The prices for recorded usage data are set forth In Table 3. 

8. Electronic lnterflc:el 

Each party shall bear its own coat of developing and Implementing 
Electronic Interface Systems because those systems will benefit all 
carriers. If a system or process is developed exclusively for certain 
carriers. however. those costs shall be recovered from the carrier who is 
requesting the customized system. 

9. True.Up 

Rates whld'l are not indicated as "Interim" are permanent rates. Rates 
indicated as "Interim" are interim and are subject to true-up. 

10. Operational Suppo!! Sptem1 (OSS) Ratea 

OP!RATlONAL SUPPORT SYSTEMS {OS8i RATES 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Charge 

(per end user account) 

Non-RIC\.Irring Recurring Charge per Surcharge for 
Eatabllatunent Charge, order manually 

Charge per month piiCid orders 

FLORIOA $100.00 $50.00 $10.80 $22.00 
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BELLSOUTHICLEC RATES • FLORIDA 

UNBUNDLED NETWORK ELEMENTS 

Networit Interface Devtee, Per Monttt $0.75 (intenm ralAt) 

Loo~. including NID 

2 wire. per month $1700 

NRC Fnt $1•0.00 

NRC Add'! s • 2.00 

• Wire, per month s 30.00 

NRCF"nt 11•1 00 

NRCAdcl1 s •3.00 

2 Wire I SON. per month s .0.00 

NRC Fnt $306.00 

NRCAdd1 $283.00 

OS 1. per rnon1t1 s 80.00 

NRCF"nt ssw.oo 

NRCAdd1 s.t65.00 

Unbundled Loop Ch.,nellutJon I~ (011 to YO) 

Per av-tem. per month 5480.00 

NRC, Fnl . $350.00 

NRC, Add'! S g().OO 

Per YOice ~. per month s 1.50 

NRC, FirM s 5.75 

NRC, Add'l s 5.50 

Loop Dl.vtbutlon, per montn s 7.00 (fnterwn rate) 

Loop Dt8tr1button, ..,_C BFR 

Araenment 11 
~n1blt 2·FL 

pl9e 3 

TABLE 1 
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End Offtee Switching-Unbundled 

Ports 

2 Wire 

NRC First 

NRCAdd'l 

4Wire 

NRC F'n1 

NRCAdd'l 

2 Wire ISDN ( 1) (2) 

NRC First 

NRC Add'l 

2 w1re DID 

NRC First 

NRC Add'l 

4 Wire ISDN 

NRC First 

NRCAd<fl 

"Wire OS1 

NRC F"nt . 
NRC Add'! 

Uuge 

Initial Minute 

Addition.!~-

Futuree. l'unctlona. capeW~ 

Operator SysWI\1 

Operator Call HandlinQ-SIIItlon & Pereon 

Automated Can Handling 

$ 2.00 

$38.00 

$15.00 

$10.00 (int.nm rate) 

$38.00 (intenm rate) 

S 15.00 (lnt.nm rate) 

$13.00 

$88.00 

$86.00 

TBD 

TBO 

TBO 

TBO 

TBO 

TBO 

$125.00 

$112.00 

s 91.00 

$0.0175 

$0.005 

No ~ltlonlll c:Nrge 

$1 .00 per mltiUte 

$0.10 per call attempt 

Anact~ment 11 
Ed11b1t 2·FL 

Page• 
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Directory AUIII.ance 

DA C~l CompletiOn 

Intercept 

Busy Ltne VenflcatJon 

Emergency lnt«rupt 

DlrKtory ANI~nce 

DA Dat.abaM 

per ltabng 

monthly 

D~rect accesa to DA MI'V1Ce 

C*Quety 

monthly 

NRC. MMce Htablllh cNt'ge 

DAtran~ 

SWitched IOC8I channel 

NRC. f'trlt 

NRC. add'1 

sWIIcMd dedlc:atotd OS1 leYII 

permle 

per tdlty ..,. 1811on 

NRC 

sWitChed c:cwnmon 

per OA c:8ll 

per OA cal per mile 

tandem SWitching 

per OA call 

so 25 per call 

SO 03 '*call attempt 

$0.01 '*call 

$0.80 '* c:aJI 

$1.00 '*call 

$0.001 

$100.00 

$0.01 

15.000.00 

S820 00 

S133.81 (intenm rae.) 

S888.87 (lntenm rat.) 

$.688.83 (intanm rate) 

518.75 (interim rat.) 

158.75 (lntenm rate) 

1100 ... 8 (lm.rim rat.) 

$0.0003 

$0.00001 

10.00055 
. 

Attacl'lment 11 
E.dliblt 2·FL 

P~e5 

2/1 /98 



ORDER NO. 0SC~98 -114 8 -FOF-TP 

DOCKET NO. 980629-TP 
PAGE 18 2 

Dedicated T,.naport 

OS 1, f8cdlty tennonatlon 

OS 1. per mole 

NRC 

Shared Transport 

Faolity tennlnatlon, per MOU 

PM mde. per MOU 

End of'rlee Swttchlng~rect !nd omc. lnterconMCtlon 

Tand.m Swttchlftil 

CCS7 Signaling Unka 

CCS7 Slgnalong Connection per link per month 

non~mng 

CCS7 S.gnatlng Tenn~ per pot1 per month 

CCS7 S~nal Tri!Mfw Pointe 

CCS7 Signellng Uuge per ISUP Uelatge per 
month 

CCS7 SigMIIng Uuge per TCAP Uele~ge per 
month 

CCS7 SigNilng Uuge Surrog8ee per link per 
month (Th11 cn.rge 11 onty appllc8ble wn.. llgn8ling 
usage menurement 01 t-Ilting Ql)llbtl/ty doel not exllt.) 

SeNiee c~ Polnta 

LIOB (3) 

s 59.75 

s 1.60 

S100.~9 (lntenm ntte) 

S0.0005 

S0.000012 

S0.00200 per mou 

S0.00029 per monvte 

S5.00 per link. per month 

$400.00 

$1 13.00 

10.00001 '* meNage 

so.~ '*meNage 

164.00 '* month 

T80 

AnKt~ment 1 1 

Exnobot 2·FL 
P~6 

211198 
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Toll Free OltlbiM (3) 

AIN. per tn-..ge 

AIN, Serw:e CrNtlon Toola (3) 

AIN. Mediltion (3) 

Note(S): 

( 1) Trantm•IIIOnluUQe c:n.rg. ~~ Wl1tl POTS 
CII"CUit SWitCI'Ied uuge Wilt 1'-o ~ to an::urt IWitcned 
voa and/or Clra.lrt twitched dllt. transmrAO'I by 8-
Ch1nnela ~ted with 2-wire ISDN pct11. 
(2) Acceu to 8 Channel or 0 Channel Padtet c:apab•litles 
will be aVIdlble only ttvough Bona Fide ~ Proc:eu. 
Ratn for the pedtet cal)eb~lt* Will ~ detemuned VIa the 
eon. F"lde Requeet Proc:ftl. 
(3) BeiiSouth and CLEC lh811 negotiate l'ltM for thll 
of'*lng. If ag~eemen~ .. nee re.c:hed wrtt1tn tocty (80) days 
ot the Etr.cuve D.W. either 
plf1V may Pellbon the Flonda PSC to Mtlle the d~ 
cnarge.or charge~ 

TBO 

so.~ (lntenm file) 

T80 

TBO 

Attaenrnent 1 1 
EJth1b1t 2·FL 

~.7 
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LOCAL NUMBER PORTABIUTY 

Attac;nment 1 1 
Earubol ~-FL 

Page 8 

TABLE 2 

CLEC and BeiiSouth 'hall pay its own costs in th provision of intenm number 
portability. CLEC and BeiiSouth shall track their costs of providing interim number 
portability with suftlclent detail to verify the costs. In order to facilitate the Florida PSC's 
cons;deration of recovery of these costs In Docket No. 950737-TP. 
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RECORDED USAGE DATA 

Recording Services (only applied to $.008 
unbundled operator services messages), 
per message 

Message Distribution, per message 

Data Transmission. per message 

Magnetic tape distribution per file 

$.004 

$.001 

$54.95 

An.cnment 1 1 
Exl'l1b1t ~·FL 

Page9 

TABLE 3 
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GEORGIA 

PRICING 

1 . Gener111 PrtnclpiH 

All services currentty provided hereunder (Including resold Local Services. 

Networtt Elements and Ancillary Functions) and all new and additional 

services to be provided hereunder shall be priced in accordence with all 

applicable provisions of the Act and the rulea and orders of the Federal 

Communication~ Commlssk>n and the Georgia Public Service 

Commission. 

2. Local Service Resale 

The prices that CLEC shall pay to BeliSouth for resold Local Services 
shall be BeliSouth's Retail Rates less the applicable discount. The 
following discount will appty to all Telecommunications Servicesevailable 
for res.le in Georg~: 

Residential Setvlce 20.30% 

Business Service: 17.30% 

The prtcea that Cl.EC pays for reaold Local Services were established by 

the Commluion in Oodtet No. 63S2.U. The Commission will rev~ew those 
prices one year from the date of its order in that doc:Xet. 

3. Unbundled Network Elements 

The interim prlcel that CLEC shall pay to BeliSouth for Unbundled 
Networlt Elementa .,.. Mt forth In Table 1. 

4. Compensation Ftw cAll Transport end Termination 

Interim ptioM that CLEC shall pay to BeiiSouth are set forth In Table 1. 

5. Anctla.ty functions 

5.1 Collocation. The rates. tenns and condition• for Physical Collocation ere 

as set forth In Attad'lment 4 of thia Agreement Ratn. terma. and 
condition• for VIrtual Collocation are 11 set forth In Section 20 of 
BeiiSouth Telecommunlcationa, Inc.'s Interstate Acceaa Tariff. FCC No. 1. 

5.2 Pol81. Ducts and Condultt • BeiiSouth shall provide accesa to polet. 
conduits and ducts at retes that are conSistent with 47 U.S.C. Section 

224(d). CLEC may tile a complaint with the appropriate regulatory 
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6 . 

7. 

8. 

9. 

authonty rf it believes the rates provrded by BeiiSouth are not consrstent 

wrth 47 U.S.C. Section 224(d). 

Local Numt>.r Port.blllty 

The prices for interim number portability are set forth in Table 2. 

Recorded U!!g! Data 

The interim prices for recorded usage data are set forth in Table 3. 

Electronic Interface• 

As stated in the Georgia Public Service Commiaaion's Supplemental 

Order rssued in Oodcet No. 6352-U. all costs incurred by BeiiSouth to 

implement operational interfaces shall be recovered from the industry. If 

there is disagreement between the Parties regarding cost recovery issues, 

the Georgia Public Servrce Commission shall initiate a separate hearing to 

address the matter upon filing of a petition by an affected party. 

Interim Pricing 

Except for the interim prices for resold Local Services. the interim prices 

referenced above shall be subject to true-up according to the following 

procedures: 

1. The interim price shall be trued-up, either up or down. based on 

final prices determined either by further agreement between the 

Parties. or by a final order (Including any appeals) of the 

CommJuion which final order meets the crtteria of (3) below. The 

Parties shall implement the true-up by comparing the actual 

volumet and demand for each item, together wtth Interim prices for 

each item, wtth the final pricel determined for each item. Each 

Party shall k•p its own record• upon which the true-up can be 

bated, and any final payment from one Party to the other shall be 

in an amount agreed upon by the Parties bated on tuch recorda.· 

In the I'Ytnt of any diaagreement at between the recorda or the 

Partitl regarding the amount of such tru.up, the Parties aQrM 

that the body having juntdic:tion over the matter shall bt called 

upon to resofve such dlf'fetencet. or the Partin may mutually 

agree to submit the matter to the Dispute Resolution process in 

accordance wtth the provisions of Section 1 e of the General Terms 

and Conditions and Attac:tvnent 1 of the Agreement. 

2. The Parties may continue to negotiate toward final pricet, but in the 

event that no tueh agrttment It reached wtthin nine (9) months, 

either Party may petttJon the Commlulon to retotve tuch dispute• 

and to determine final prices for each Item. Altsmattvely, upon 

mutual agreement, the Partlel may submit the matter to the 
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Dispute Resolution Process set forth in Section 16 of the General 
Terms and Conditions and Attachment 1 of the Agreement. so long 
as they file the resulting agreement with the CommiSSIOn as a 
·negotiated agreement" under Section 252(e) of the Act. 

3. A final order of this Commission that forms the basis of a tru~up 
shall be the final order as to pnces for unbundled local loops in the 
DocKet No. 7601-U generic cost study proceeding, or potentially 
may be a final order in any other Comm1ssion proceeding which 
meets the following criteria: 

(a) BeiiSouth and CLEC is entitled to be a full party to the 
proceeding; 

(b) It shall apply the provisions of the federal 
Telecommunications Act of 1996, including but not limited to 
Section 252(d)(1 ) (which contains pricing standards) and all 
then-ef'fective implementing rules and regulations; and, 

(c) It shllllncJude as an issue the geographic deaveraging of 
unbundled element prices, which deaveraged pnces. if any 
are required by said final order. shall form the basis of any 
true-up. 

4 . CLEC shall retain Its ability under Section 252(1) to obtain any 
interconnection, service, or networtt element provided under an 
agreement approved under Section 252 to which BeiiSouth Is a party. 
upon the same terms and conditions as thoM provided in the 
agreement. 

10 . Operational Support Sptema (OSS) Ratea 

OPERA T10NAL SUPPORT SYSTEMS {OSS! RATES . 
lntetacttve Ordering and Trouble OSS Order Charge 

M~System 
(per end user account) 

Non-Recurring Recurring Charge per Surcharge for 
Esllbliahment Charge, order manually 

Charge per month placed orders 

GEORGIA $100.00 sso.oo $10.80 $22.00 
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TABLE 1 

IIL.L.SOV'TWCUC '"TIIUM M TIS • OIOitOIA 

UNaYNOUO NITWOM II.IMINTI 

(111 .... -••Jectto ....... l 
Networtt lnterf.ce Device. Per Month so 53 

Loope, Including NIO. Per Month 
2 Wire analog voece ~ lOOp $14 22 

NRC $25.80 

4 Wire analog voece grade loco $22.75 
NRC $2580 

2 Wire AOSL.JISON $17 00 

NRC $25.80 

4 Wire HOSL $27 20 

NRC $25 80 

2 Wire ISDN Digital $27 20 

NRC $25.80 

4 Wire OS 1 O.ortal !nde IOOQ $11700 

NRC $865.00 
S315 00 

Loop Oletributlon (Including NIO). per month $8.87 

Loop Oletributlon. N"C BFR 
Local Switching. ,.., Month 

2 Wire analOg po11 $1.13 

NRC $50.00 
$18.00 

4 Wire analog pot1 (COin) $1 13 

NRC 550.00 
$18.00 

2 Wire DID I)Citt $12.68 

NRC $50.00 
$18 00 

4 Wire DID j)Ot1 $120.00 

NRC 1230.00 
1200.00 

2 Wire I SON port ( 1) (2) 113.50 

NRC . $150.00 
1120.00 

4 WlreiSONJICir! 1308.00 
Nl'tC 1230.00 

$200.00 

Rocary SeMc:e (hunting} $0.20 

NAC S3.00 
13.00 

Loc.l Switching 
End ()fl'a Swrtclllng. per ~ d UN $0.0018 

Tandem Swrtctlina. per mlt!Uta duN $0.0017 

Local T ranepcNt 
Oeclicated Trtn~ • OS1 LeYel ·per mile per month $1.80 

051 · Feolity Term!Ntion. per montn $58.75 

051 · Fedlity Term•nation. NRC $100.48 

DediCated Tren~ • OSO Level • per mde per mOf'ltn $.10 . 

Farst 
Adcl1 

Flrat 
Adcfl 

Forat 
Add1 

Firat 
Add1 

F1rlt 
Add1 

Fnt 
Add1 

Fw.t 
Adcfl 

First 
Add'! 
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DSO • Fac1hty Temuna!IOn. per monr:n 

OSO • Faohty Twm1nab0n. NRC 

Shared Transport • per mile per may 

FaCility Tem11nabon. per may 

CCS7 Signaling 
CCS7 S~nali~ Connection per liNt per monr:n 

A hnk 
B hnk 

S.gnat Transfer Pomta 
CCS7 StOnahng UM9e per ISUP per month 

CCS7 Stgna11~ Ua.ge per TCAP per month 

CCS7 Signaling Usage Surrog~te per link per month 

(Th11 Cl'large 11 only applicable wnere lq\altng ~ 
measurement or b1Hing ca~blltty ~ noc eXJSt ) 

Signal Control Point. 
AIN 
LIDB 
Onglnabng poent c:oOe eetabliahment or cnange. per 

establishment or chanoe 

8001181 Aceeea Ten Digit Sc,..,Jng Senllce 

Per 800 call utJiizJ~ eccaa ten d~g~t ~Cr"MN~ MMCe 

w /800 num~ c:s.llvery 
Per 800 call utii&ZI~ ~ ten dtget sc::reen1~ MtVa 

w/800 number d .. lvety, for 800 number~ wttl'l op(JOn8J complex 

features 
Per 800 call utiliZing ecc»aa ten digit ~CTMn~ng MMCe 

w1th POTS numb• delivery 

Per 800 call ublizJ~ ecc»aa ten digit tcrMn~ng MMCe 

w1th POTS numb• delrvety. wtth optional complex future~ 

NRC Rnervabon chatge, per 800 number ......,-,ed 

NRC EataOIIIhment c:Mrge. per 800 number 

estaohshed wtltl 800 Number Oellv.v 
NRC EstabliShment c:Mrge. per 800 number 

established w1th POTS number <Mt!Yery 

NRC Change cn.rge, per ~ 

NRC cuatomazed ... t:A MMCe. per 800 number . 
NRC multlpte W!W1.ATA C*TW routing. per camer 

reQunted. per aoo number 

NRC call Mncllng ..t ~ '-U.. per 800 

number 

O~or Syateme 
Operator Provided Call Handl!ta. 
Fully Automated Call Handling 

Ol..c:tory Aulstanee 
Directory AsWtance 

OA Can ComPletion 
Number S..W:... Intercept 
OA · lwtlehed lOCal c:Nnnel OS 1 level, per local chennel 

NRC Flrst 
NRCAdd'l 

OA·Swttched dediCated tranaport • OS1 1~. pet mile 

$2.75 
S2• 01 
$.000012 

SOOOOle 

$19 i7 per liNt 

S2S 25 per hnk 

SO 00005 per meauge 

S0.00005 '* 
S38600 

lntenm Rata to be Negotiated 

S0.00075 '* 
S81 .00 

S0.00075 per meauge 

S0.00075 per l'nHuge 

S0.00075 per mesuge 

S0.00075 per l'nHuge 

F'nt Add1 
$27.50 S.50 

Firat Add1 

563.00 $2.00 

Fi~ Adcl1. 
563.00 $2.00 

F'll"'t Add1. 
$42.00 S.50 

Fnt Add1. 
$3.00 $1 .50 

Fnt Add1. 

53.50 12.00 

SJ.OO 

so .30 per c.ll 
S0.07 per atternot 

S0.20 per C8l 
SO 05 per atternpc 
so.a. per quety 

1133.81 
saee.a1 
$488.83 
123.50 
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NRC 

OA·sw•tched common tranaport. per OA Ace Svc Call 

OA·SWIIChed common tranSpOrt, per OA ICC svc call m1 

OA • aceeu IJndem IWitcheng, per OA .ccetl ave call 

OA • •nten:onnecban. per OA aeceu seMCe call 

Installation. per OA acc.N Mt\'a call 

OA database MMCe • use '-· per OAO customer's 

end user reouest 
OA database S.va · ~T~«~Itlly recumng charge 

O~rect acceu to OA MMC1 

NRC OAOAS MMC1 •tablllhment charoe 
OAOAS ~IMIIM Mf"'ICe cnarve. per month 

OAOAS per QUery charoe 
Selective Routing 

One ume Ch&tge 

Oartl Fiber 
Per e.cn fiber strand per rouiAt mile 01 hctJon thereof 

Pw eacn foyr-l'lbw dry llbw a t 

Note( e): 

(1 l Tranam•SIIonluNQe charoel niOQited With POTS cra.ut 

SWitched usage Will •so ·~ to C~ta~lt IW!tched voec:e and/or 

CirCUli SWitChed data ITinllTiiiiiOII by ~l\lnnell UIOCIIted 

With 2-wn ISDN POtts. 
(2) Acclsl to 8 Channel 01 0 Channel Padl.el a~pabllitlee Will 

be avaelable only through Bona F1de ~~ Proceaa. ~ 

for the packet Cllpabllibn WIU be determined via the Bona F1de 
Reouut Proceu. 

$100 ·~ 
so 00038 
sooooo. 
$0.00055 
S0002e~ 

sg1s.oo Ftr1t 
$100.00 Aden 
$0.035 

$150.00 

$1.000 00 

55.000.00 
$0.023 

S10 OOper lene 01 PBX tnmk 

$241 00 
$1000 00 per arrangement 
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LOCAL NUMBER PORTABIUTY 

Servtce Provtd«" NumDer Portatltllty - Remot. Monthly Recumng 
C~ll Forwarding 

Rate. oer ported numw. rftldenllal $1.25 per~ 
Rate. oer ported ..... mo.. t1u11neu s, . 50 per patti 
AddtbOnal capacrty tot 11mu1taneoua call S0.50 

forwarding. per addltiONI patti 
Rate oer order. per end uMt'locttiOn 

TABLE 2 

Non-R~mng 

$25 00 
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RECORDED USAGE DATA 

Record•ng SeMC:eS (only appli«! to unbundled $.008 
operator seN•ca meuagn), per rn...-ge 

Message O•stnbution. per mesuge $00. 

Data Transm•~. perm~ $.001 

Magneuc tape d•stTlbutlon per l'lle S5H6 

TABLE 3 

2/1/98 
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KENTUCKY 

PART fV: PRICING 

Altacl'lment 1 1 
Ex,•bt1 4·KY 

P~e l 

1 . General Pr1nclp1H 

2. 

3. 

4 . 

All serv1ces currently provided hereunder (Including resold L0C4111 ServiCes. 

Networi( Elements and Anollary Functions) and all new and additional 

servtees to be provided hereunder shall be priced in accordance With all 

applicable prov1sions of the Act and the rules and orders of the Federal 

Communications Commission and Kentucky Public Service CommiSsion. 

l~l Service RHale 

The rates that CLEC shall pay to BeiiSouth for resold Local Services shall 
be BeiiSouth's Retail Rates less the applicable discount. The following 

discount will apply to all Telecommunications Services av11lable for resale 

in Kentucky. 

Residential Service 16.79% 

Business Service: 15.54% 

The prices that CLEC shall pay to BeliSouth for Unbundled Network 
Elements are set forth 1n Table 1. 

Compenutlon For Call Transport and Tennlnatlon 

The prices that CLEC shall pay to BeiiSouth are set forth In Table 1. 

5. Ancillary Functlone 

5.1 Collocation- The ratet,' tenns and conditiont for Physical Collocation are 

as set fot1h In Attachment • of this Agreement. Rates, terms. and 
condlttonl for VIrtual Collocation are as .. , forth In Section 20 of 
BefiSouth Telecommunications. Inc.'s Interstate Acceu Tantr. FCC No. 1. 

5.2 Poles. Ouda and Conduits- BeiiSouth shall provide access to poles. 
conduits and ducts at ratH that are conttstant with •7 U.S.C. Section 

22~d). CLEC may file a complaint with the appropriate regulatory 
authority If it baliavn the ,., .. provided by BeiiSouth are not consistent 

with 47 U.S.C. Section 22~d). 

e. Dark Fiber 

The prices for Oerk Fiber are sat forth in Table 2. 
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7. 

8. 

9. 

Local Number Portability 

AIUIChment 11 
Exn1b1t " -KY 

Page 2 

The prices for interim number POrtability are set forth 1n Table 3. 

Recorded Ueage Data 

The prices for recorded usage data are set forth in Table 4. 

Electronic lnt.rfacat 

All costs tncurred by BeiiSouth to implement operational interlaces shall 
be recovered from the CLECa on 1 flirty 1pportioned bltla. If there 11 

disagreement between the Parties regarding cost recovery issues. an 
affected party may petition the Kentucky Public Service CommissiOn to 
initiate a separate hearing to address the matter. 

10. OperatJon1l Support Syatemt (OSS) Ratet 

OP!RA TJONAL SUPPORT SYSTEMS (OSS! RATES 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Charge 

(per end user account) 

Non-Recurring Recurring Charge per Surcharge tor 
Establishment Charge, order manually 

Charge per month placed orders 

KENTUCKY $100.00 $50.00 $10.80 $22.00 
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BELLSOUTH/CLEC RATES ·KENTUCKY 
UNBUNOL£0 NETWORK ELEMENTS 

Networtc Interlace O.vlce, Per Month 

Unbundled Loo~ 

2 Wife Analog VG Loop, per monltl 
Standard · With NIO 
Standard • without NIO 
Nonrecumng, wr1t1 0t Wltneut NIO • F'nt 
Nonrecurring, WTitl 01 without NIO ·Add'! 

2 Wire Ana.log VG Loop. per monltl 
Cuatom•zed • WTitl NIO 
Cuatom•zed • WTtnout NIO 
Nonrecumng, WTitl Ot WTitlout NIO • F'nt 
Nonrecumng, With 0t without NIO • Add'! 

4 Wire Analog VG Loop, per montn 
Standard · wrltl NIO 
Standard· without NIO 
Nonrecumng, wrttl 0t wrtnout NIO • F'nt 
Nonrecumng. WTttl Ot wrtnout NIO . 4dd'1 

2 Wtre ISDN O.grtal Grade Loop, per montn 
Standard· wr1t1 NIO 
Standard • without NIO 
Nonrecurring, wrltl Ot wrtnout NIO • F'nt 
Nonrecumno. wrttl 01 wrtnout NIO • Ad<11 

2 Wwe ~SL Loop. per montn 
Standard · WTtn NIO 
Standard· Without NIO 
Nonrecumng, wr1t1 0t wrtnout NIO • F'nt 
Nonrec:umng, Wllh 0t Without NIO • Add'! 

2 Wwe HOSL Loop, per month 
Standard· wr1t1 NIO 
Standard • without NIO 
NontKUning. with 0t without NIO • Fnt 
Nonrecurring, Wllh 0t W1tnout NIO • Add'! 

4 Wtte HOSl. Loop, per monct1 
Sl8nc*d • with NIO 
Sl8nc*d • Wllhout NIO 
Nonrecurring. with Of WICtlout NIO • Flrlt 
~ "TTng. Wilt! 0t Wltnout NIO • Add'! 

4 Wn OS1 ~ Gr8de Loop, per mond'l 
Nonrecurring - Fnt 
NonreaJmno • AdditloNI 

Loop Channallutlon S~ • ,or Unbundled L~ 
Unbundled Loop System (0S1to VG) per aystam. per montn 

NonreaJrring • Fnt 
Nonrecurring - AdditioN~~ 

Centr81 ~ lntert.ee Per Circuit. per month 
NonreaJmng • Fnt 
Nonrecumno • Additional 

AltAictlment 11 
Exh•Dot 4-KY 

Paoe 3 

TABLE 1 

$1 80 

S20 00 
$18 20 
see oe 
S58 57 

S23 35 
S21 41 
$236.75 
s1n 10 

S28.28 
S2e.38 
~5714 

$343.83 

$31 .~ 
$29.65 
1541 28 
~31 61 

11 1 ee 
$10 63 
$713.50 
S60eu 

S8.51 
S7.40 
$713.50 
56()g,U 

110 3e 
se 10 
S748.e3 
$646.17 
$87.95 
S84UO 
S523.27 

~29.33 
$6&6 06 
S16e.55 
S1 2e 
$4888 
$4838 
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Sub-loop 2-Wire Analog Loop Oletrlbutlon 

Standard woth NIO 
Standard wothout NIO 

Stan~rd. NRC· 111 

Standard. NRC • Add'l 

Sub-loop 2·Wire Analog Loop Concentt8tlon 

CnannelozatJOn S~tem (Ovtalde C.O ), Rec:umno 

Channehz.atlon S~tem (Out:llde C.O.). NRC · 1at 

Channeloz.atlon S~lem (Oulllde C.O ). NRC • Add'l 

Wonu~ Ptu~ln 2-Wire. NRC • 111 

Wonuno Plu~ln 2·Wire. NRC • Add'l 

Local Switching, Per Month 
2 wore analog port 

Nonrecum~. Resldenc» • ~nt 
Nonrec:um~. ResidenCe • Additional 
Nonrec:um~. Bullnest. Forst 
Nonrec:um~. Bullnest • Additional 
Nonrecumng, PBX. ~nt 
Nonrecumno. PBX • Additional 

'wore Analog (Com) pan 
Nonrec:um~ • First 
Nonrec:um~ • Additional 

4 wereiSON OS1pon 
Nonrec:um~ · First 
Nonrecumng • Additional 

2 wore I SON Otgelal port ( 1) (2) 
Nonrec:um~ • ~erst 
Nonrecum~ • Additional 
Nonrec:umno • U1« ~ per 8 Channel 

2 wore Analog Huntl~ • per line 
Nonrec:umno-

Loc:al Switching, per Minute Of U• 

End Of'llca SW!td'ling 
Tandem Switdung . 
Loc:al SW!tdling F•turee. functions. cal)lbilltiet 

Shar.d TtMapott 
Shared T~ per mile, per MOU 
Shared Trenspon • Fldlty Termenatlon. per MOU 

Oedl~ed TreNPOtt 
OS 1. per mile, per month 
051 . FKitity Termination. per month 

Nonrec:um~ • Fltsl 
Nonrecumng • Addltionel 

!xchanv- Ac:c:..-lnterofftce Channel 

0 • 8 moles, fixed per month 
per mole, per month 

9 ·25 moles. fiXed. per month 
per mole. per month 

Over 25 mel ... fixed. per montn 

Attacnment t t 
Exnobot ,~Y 

Page' 

S10.83 
S9.95 

S.S9 85 

S352.89 

S263 06 
$1 .508.41 
S59e.11 

S23 30 

S23 25 

S2.81 
137.78 
S37.78 
S37.55 
S37 S5 
Sle47 
SJe 47 
S3.Q4 
S40.71 
S40.71 
S275 48 
S181 27 
$1 18 '2 
S12 33 
S90.48 
$84.53 
$581 
S29 
S2. 1" 

$.002562 
$.001098 
No add1 c:t\aroe 

s. ()()()()()49 
s 000"26 

s.~ 
$5505 
$298.18 
$231.23 

s 18."' 
1.0301 
$1718 
s 0726 
$18.., 
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per mlie. per monlt'l 
NonreQ.Imng - Fim 
Nonrec:umno - Addition., 

Operator Syatema 
Operator Call Proceulng Acceu Service 

Operator Provided. per m1nute 
U11ng BST LIOB 
U11ng Foretgn LIOB 

Fully Automated. per attempt 
U11ng BST LIDS 
Us•no FOI'e!Qn LIOB 

Inward Operator ~ Aeeeu Sefvlc:. 

Venflcabon. per call 
Emergency lnt.-rupt, per call 

Directory AIIIIU!nce 
Dlrec:tOfY Alllawnce Accesa s.rv~ce Calla 

Per~M 

Record1ng co.t per annou~ 
load•no COlt per audio unit 

Directory Aul.tance OatMaN hfvlce 
Use FM. per OAOS cuatOI'I'*'I EU requ .. tlt.Lsbng 
Monlt'l/y recumng 

Olrec:t Ace"' to Olr.ctorv Aaalltllnce S.,...,lce (0A0A8) 
DatlbaM SI"'K» cl'lalgl, PI' month 
DatabaM OulfY Charge. PI' qu«y 

Nonrecumng - OAOAS ~ "tabll.nment 
OACC Aec:111 s.mc. 

Per Call Attempt 
Number S.,...,tc:.l Aeeeu leMce 

Per lnllf'CI9! OulfY 
Per lnt.-eepl OulfY Updalil 

Dlr.ctory Trantpott 
Swttcned Common Tra~ PI' OA SeMel Call 
Swttc:hld Common T~ PI' OA ~ C811 mile 
Acceu Tandem Switr:::hed PI' DA NMC1 c.l 
Swttc:hld Loc:al Chennel· OS1 ,...,PI' monlt'l 

Norna.mno- Fnt 
Norna.mno- Addillol ... 

SWitched Oedlca..S TtWieOOtt - OS 1 ........ PI' mile, per mon1t1 

Fec:llliee T.-mll •ID '· PI' mon1t1 
Norna.mno- Fnt 
Nonrecurring - AddiCioMI 
Nonrecurring inllahtlon PI' trunk 01' llgnallng conn«:tion - Flrlt 

inltllhtion PI' trunk or a.analinO COI"iMdlon - Addltlotwl 

CCS7 Sl9nallng Tranapott SeMcee 
CCS7 SigNIIIng Connection PI' LJnk PI' monlt'l 

Nonrecwmg 
CCS7 SlgNilng Temunatlon PI' Port PI' monlt'l 
CCS7 Signaling Uuge SurTogMe PI' link PI' monlt'l 

(Thra cn.rge ta only applicable wt1ere StgN~tng uuge tnNIUIWTIII'\t or 
bllhng capab~rty doel not llUit.) 

CCS7 Signaling Uuge PI' I SUP meauge per month 

AltXtlmenl 11 
Exrubrt 4-KY 

Page 5 

s 0831 
$181 93 
$75 56 

$1 6016 
$1 62.g 

$.0856 
$.1071 

$1 00 
$1 111 

s 3136 
S1.6&Utg 
$244.0. 

$.0193 
$120.70 

S7.23S.01 
$0052 
$1 , 1 86 .~ 

$058 

$.0086 
$.0055 

$.000175 
s 0 ()()()004 
$.000783 
$36.32 
$&37 . .-e 
sw.~ 
$.45 
155.05 
1~.111 
$231.18 
$501 .98 
$13.32 

$10.31 
S354.~ 
$17.08 
S32U8 

S.000037Sg3 
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CCS7 S!Qnaling Usaot per TCAP mHsage per month 

800 A.ceeu Ten Dlatt ScrMnlna Service 

800/POTS Numb• Dei"'*V. per QuetY 
800/POTS numb«' dei"'*V With OC)tlon., complex fNtu,..., per Query 

8001800 number delivet'(. per Quety 

8001800 number deliv..-y With opbonal eom~x fNtu,..., per QUetY 

Nonrecumng 
Pet 800 numb• ~ • Firat 
P• 800 numb«' ~ • Addltlonel 
Per 800 numbet ntabhlhed wrttl 800 number del~ • F"lt'lt 

Per 800 numb«' "tablitl'led With 800 number delrvery • AddltioNI 

Per 800 number eatablitl'led With POTS numb«' dei!Yety. F"nt 

Per 800 number ett.blilhed per POTS number dehvety • AddltioMI 

Custom•zed anta ol wv.c:e per 800 number • First 

CustomiZed aru of serw:e per 800 numb«' • Addrtion., 
Mutb~ lntert.ATA cam. roullng per C.mer/800 number. Firat 

Mulbple lntert.ATA Carner roubng per cam../800 number · Addlbonal 

Change Charge per ,.quest • Firat 
Change Charge per ~ • AdditioMI 
C.l handling and Destination FNtvr" per 800 Number 

Line lrtformatlon Oat.lbaM ~ ~lea 

Common Transport. per Quety 
Vahdabon. per Query 

Nonrec:umng • Est.ablial'lment 01 d'lange 

Call Transport and Tennlnatlon 

End Ofllee SW1td'llng, per MOU 
Tandem Swrtctung, per MOU 

Common Transport. faCility '-""•nation per MOU 

Common Tranlpott. per mile per MOU 

Intermediary Tandem. per MOU 

S~~veR~ng(ln~m~) 

Nonrea..mng 
Operation~ Support S~ 

OSS ElectroniC lntarfK!e. per Older 

Nota( a): 

( 1 ) T ranam•UIOnlutaoe c:n.v- aMOdetlld ~ POTS carcult IWitd'led usage Will •ao 
apply to cwcult awttcNd vOce etWJ/ol drcult awltcned data t:ranamiNIOII by 8-CI\annela 

u~ted Wlttl 2~ ISON potta. 

(2) Acceu to 8 CNnnll 010 ChenMI Palc:bc Cllpebllltlea Will be avaQble only through 

Bona F"lde Requeet Pnx:eu. Rat. for the pec:Qt e~~pab~IU.. Will be determined Vl8 

the Bona F"lde ~ Proc:eM. 

Atu~cnment 11 
EltM)II C·KY 

Page6 

s 0001020C2 

S.0010 
$.0011 
s 0010 
$0011 

$10 05 
$1.19 
$30.59 
S3.22 
$30.59 
$3 22 
S6 97 
SH9 
$8.115 
$4.67 
$11 2~ 
$1.19 
se 97 

s ()()()()f5 

$.00938 
$107 60 

s 002562 
$.001096 
s. ()()()()04 g 
$.~26 

$.001098 

$10.00 

S10.8i 
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DARK FIBER 

Per uc:n fiber strand. per monltl. per route mi e or 
fraction thereof 

NRC. per uch tour-tiber dry tiber arrangement 
First 
Addltlon81 

$241 .00 

SU08.1& 
$922.&5 

Anac:t1ment 1 1 
E•l'l1b1t •·KY 

Page7 

TABU 2 
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INTERIM NUMBER PORTABIUTY 

Anacnment 1 1 
E.d11b11 4-KY 

P~t 

TABL£ 3 

BeiiSouth and CLEC will each bur their own costs of providing remote call forwarding 
as an •nterim number portability option. 
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RECORDED USAGE DATA 

0 55 OPTIONAl D••ty Ua.ge Ale 
Recort11ng per l'l'leSUOit 
Mesuge dittnbutlon. '* meuage 
MftNge dltlnbutlon. '* ~ Ulpe proviiiOMd 
D•u. Trw~tmluon (CONNECT DIRECT) per tMtUge 

AIUictlment 1 1 
un.blt •4<v 

Page9 

s.oooee11 
s 0032357 
w .ea 
S.OOOOJe! 

TABLE~ 
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LOUISIANA 

PART IV: PRICING 

Artxnment 11 
Exnabat 5-LA 

Page 1 

1. General Pr1nc:lpln 

All services currently provided hereunder (including resold Local Servtces. 

Networt< Elements and Ancillary Functions) and all new and additional 

services to be provided hereunder shall be priced In accordance wtth all 

applicable provisions of the Act and the rules and orders of the Federal 

Communications Commisajon and the Louisiana Public SeMce 
Commission. 

2. Loc:al S.rvlc:. Reaale 

The rates that CLEC shall pay to BeiiSouth for resold Local Services shall 

be BeiiScuth's Retail Rates less the applicable discount. The following 

discount will apply to all Telecommunications Services available for resale 

in Louisiana. 

Residential ServiCe 20.72% 

Business Service: 20.72% 

3. Unbundled Network Element. 

The prices that CLEC shall pay to BeiiSouth for Unbundled Netwof'1( 

Element5 are set forth in Table 1. 

4 . CompenutJon For Call Tranapott and TennlnatJon 

The prices that CLEC shall pay to BeiiSouth are set forth in Table 1. 

5. Ancillary Functlona • 

5.1 Collocation • The mn. terms and conditions for Physical Collocation are 

as Mt forth In Attachment 4 of this Ag,...,.,t Rates. terms, and 

condltiona for VIrtual Cofloeation are as set forth In Section 20 of 

BeiiSouth Tetec:ommunlcationl, Inc.'s Interstate Access Tariff. FCC No. 1. 

5.2 Poles. Ducts and Conduits· BeiiSouth shall provide acceu to poles, 

conduits and ductlat ratH that are consistent with 47 U.S.C. Section 

224(d). CLEC may file a complaint with the appropnate regulatory 

authority if It believes the rates provided by BeiiSouth are not consistent 

with 47 U.S. C. Section 224(d). 
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6. Recorded Uaaae Data 

The prices for recorded usage data are set forth in Table 1. 

7. Electronic lntemcea 

Anacnment 11 
ExlloOot 5-t.A 

P.2 

The prices for Operational Support Systems are set forth in Table 1. 

8. Operatfonel Support Sptema (OSI) Retea 

OPERATIONAL SUPPORT SYSTEMS {OSS} RATES 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Charge 

(per end user account) 

Non-Recurring Recumng Charge per Surcharge for 
Establishment Charge, order manually 

Charge per month placed orders 

LOUISIANA $100.00 $50.00 $9.16 $18.14 
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' NIDI 

BELLSOUTH/CLEC RATES • LOUISIANA 
UNBUNDLED NETWORK ELEMENTS 

NRC · NIO per 2-Wire Loops-Man~ Svc: ~-1st 
NRC • NID per 2-W~re L()()QS-Manual Svc: ~-Add'l 

NRC • NID oer 2-Wire L0006-Miinual Svc: Order-O•aconnect 
NRC · NID per 4-Wlre L0006-Miinual Svc: Or<*-11t 
NRC • NID per 4-Wlre Loopt-Miinual Svc Or<*-A.dd"l 
NRC • NID oer 4-Wire Loopa-Miinual Svc: ~-01.connect 

HIU ~r 2·Wire Analog VO Loop, Per Month 
NRC · 1St 
NRC· A.dd'i 
NRC • D1sconn«:t Chg • 1st 
NRC • DIICOnn«! Chg • Add1 

NIO ~r 4-Wire Analog VO Loop, Per Month 
NRC · 11t 
NRC · Add'l 
NRC • DIICOI'IMC! Chg • , II 
NRC • Drsconnect Chg • Add'l 

HID per 2·Wlre ISDN OJgltal VG Loop, Per Month 
NRC· 1at 
NRC ·A.dd'l 
NRC • Disconnect Chg • 1at 
NRC • Disconnect Chg • Add'l 

HID per 2.Wire Aaymmetnc.l 010 lubseriber Line (AOIL) Loop. Per Mo. 

NRC· 111 
NRC· A.dd'l 
NRC • D1sconnec:1 Chg • 1 at 
NRC • D1sconnect Chg • Add1 

HID per 2·Wlre HIGh lit lbte 010 Su0Kt1ber Une (HOIL) Loop 

NRC· 1st 
NRC ·Add"! 
NRC· Drsconnec:l Chg • 1st 
NRC • Disconnect Chg • Add1 

HID per 4-WI,. HIGh alt ft.ee 0ta lubKt1ber Line (HOIL) Loop 
NRC ·111 
NRC · Add'l 
NRC· Oieconnect Chg • 111 
NRC • Oblc:cnned Chg • Add'l 

HID per 4-WI,. 5t or M Kbpe 0tg 01'8de Loop 
NRC· 111 
NRC· Ad<f1 
NRC • Disconnect Chg • 1st 
NRC • Olsconnect Chg • Add1 

Loop, lncluctlna HID 
NRC· 2-Wire Loope-lnc:rement.ll Cost-Manual Svc: Order- tat 
NRC · 2·Wire Loopt-lncrement.ll Cost-Manual Svc: ~-Add1 
NRC· 2·Wire Loooa-lnc:remental Cost-Manual Svc: Order-Oisconnec:t 
NRC • 4-Wire LOOI)I (Exdud OS 1 )-Incremental Co.t-Manual Svc: Order-

$18.14 
sa.oe 
$11 41 
$18.14 
sa.oe 
$1 1.41 
S1 og 
S2 02 
S2.02 
$2.01 
S2.01 
$1 .22 
S2.02 
S202 
S2 01 
$2.01 
$1 .08 
$2.02 
$2.02 
S2.01 
$2.01 
$1 og 
$2.02 
S2.02 
$2.01 
S2.01 
$1.Cti 
$2.02 
$2.02 
$2.01 
S2.01 
11.21 
$2.02 
12.02 
12.01 
$2.01 
$1.21 
$2.02 
S2.02 
12.01 
$2.01 

118 14 
sa.oe 
111 41 
$18.14 

Atacllment 1 1 
Exll•b•t 5-t.A 
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1St 
NRC· 4-W~re Loops (Exdud 051 )-Incremental Co11~nua1 Svc Oroet-

Add"l 
NRC • 4-Wtre Loops (Exdud OS 1 )-Incremental Cost~nual Svc Oroer-

Otsconnect 
2·Wire Analog VO Loop.IL 1 

NRC · 1st 
NRC ·Add"! 
NRC • Otsconned Cl"lo • 1st 
NRC • Disconnect Ctlg • Add1 
NRC · Order COOtdtnatton tor Speafled Conversion Time 

2-Wire AnaloG VO Loop-IL 1 ~ual Otder Coord 
NRC · 1St 
NRC · Add'! 
NRC · Otsconnect Chg • 111 
NRC • Otsconned Chg • Add'l 

2·Wire Analog VO Loop-aLl 
NRC. 1St 
NRC ·Add'! 
NRC · Otsconnect CI"IQ • 111 
NRC · Otsconnect CI"IQ • Add1 
NRC • Order COOtdlnabOn for Speafled Con~ Ttme 

4-Wirt AnaiOi VO Loop 
NRC· 1st 
NRC ·Add'! 
NRC· Otsconnect Chg ·tat 
NRC· Disconnect Chg • Add'l 
NRC • Order COOtdlnatlon tor Specified Conv~ Time 

2·Wire ISDN Digital OrwM Looe» 
NRC· 1st 
NRC · Add'l 
NRC · Dtteonnect Chg • 111 
NRC • OtiCOnnect eng • Add1 
NRC • Order COOtdNtion tor Spec:lfted eonv.rtion Time 

2·Wlrt Aaymmetrical Dtg ~ Une (AOIL) CompetlbW ~ 
NRC· 111 
NRC ·Add'l . 
NRC· Oiseonnect eng ·1at 
NRC • Oiseonned Cha • Add'1 
NRC • Order Coorcllnellan far Conllerl.an Time 

2-Wlre Hiatt U ~ D6a lubec:nber Une {HDIL_l Com~te~ 
NRC· 11t 
NRC·Add'l 
NRC· OiiCOnnect Cng • 11t 
NRC • Otteonnect CI"IQ • Add1 
NRC • Order COOtdlnatlon for Speafled ~ Time 

4·Wire Hlah Bit Rate Dtg Subecttber Une {HDa&.}Com!Mitible ~ 
NRC · 11t 
NRC · Add'l 
NRC · DtiCOnnect Cng • tat 
NRC· Otteonnect Chg • Add1 
NRC • Order COOtdtnabOn for S~ Conllerl.an Time 

sa.oe 

$11 41 

$19.3.5 
S40.11a 
S2\U8 
$11 48 
S3.38 
w .n 

SJUO 
Slo' go 
$8.77 
S8.77 
S22.84 
S89.11Q 
$74 73 
S28 73 
S18 87 
S3zn 
S31 52 
St!MS.10 
$1113.26 
$74 27 
S3Q4A 
S32.n 
S27.38 
$223.27 
$172113 
S74 27 
$3i4A 
S32.n 
S15.3Q 
Slo'3.13 
$310.03 
sn.54 
S3Q.42 
S32.n 
$11 81 
Slo'3. 13 
S310.03 
$72.54 
$38.42 
S32.n 
$111.38 
S38U5 
S328.3a 

~r.z-"54 
S39.41 
S32.n 

Anacnment 1 1 
Exhtbtl 5-lA 
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~-Wire 051 Olgitat Loop 

NRC· 1st 

NRC ·Add'l 
NRC • Otsconnect Chg • 1st 

NRC • Oiaconneet Chg • Add'l 

NRC· lnc:temental Cost~nual SYC Order· 1st 

NRC· Incremental Cost-Manual SYC Order-Add! 

NRC • Incremental Cost-Manual SYC Ordef-Otaconneet 

NRC· Order Cootdii\IIIIOn tot Speed\ed Convert10n Time 

~Wire 5I or 14 Kbps DIG 01"8de Loop 

NRC ·11t 
NRC· Ad<fl 
NRC • O•aconnect Chg • 111t 

NRC • O•sconned Chg • Add1 
NRC· Order Cootd•natlOn tot Spec.rlled ConveriJOn Time 

Sub-loop 2-Wire Analog 
Loop FMder per 2·Wire Analog VO Loot»_ 

N~C ·1st 
NRC ·Add'l 
NRC· O•aconnect Chi_· 1st 
NRC • O•aeonnect Chg_ • Add'l 
NRC· Order Coordlnallon tot Spec.rlied Converstan TirM 

Loop Dlatt1butlon per 2·Wire Analog VO Loop 

NRC· lit 
NRC ·Add'l 
NRC· O•aconnect Chg • 111 

NRC • O•ac:onnec:t Cl'lg • Add1 
NRC • Order Coordination tot Speed\ed ConveriiOn Time 

Loop Conc:entratloft • Cl\annelludcHI lr- (OutaJde CO) 

NRC· 1st 
NRC ·Add'l 
NRC· Otaconnect Chg -11t 

NRC • Otaconned Chg ·Aden 
NRC · lnaemerttel eo.t-Menual SYC Order· 111t 

NRC • lnc:tementlll eo.t-Menu81 SYC Order • Add"l 
NRC • Increment~~~ eo.t-Menu81 SYC ore. · ~ned 

Loop Conc:emr.don • ~ Tennlnal Cabinet (aut.lde CO) 

Loop Concwltllltion • ~ Ct\Mnet lnterf8c:e • 2-wJre VO (OutaJde 

CO) 
NRC· 11t 
NRC· AdcS'1 
NRC· Otlconnect Chg ·111 

NRC • Diaoonnect Cha • Add1 
Loop Ch1111nelludon lyMan~ (IMide C.O.) 

Loop Cl\annellutlon Sys.otg Loop C.m.t per Mo. (011 to VO) 

NRC ·11t 
NRC ·Ad<fl 
NRC • Oiaconneet C_tlg • 1st 

NRC· Ottconnect Chg • Add1 
NRC · lncrementlll eo.t-Manual SYC Order· 111t 

NRC • Incremental eo.t-Manual SYC Order • Adcfl 

NRC ·Incremental Cost-Manual SIIC Order· Olaeonneet . 

S72 86 
S410 38 
S255 ~8 
S92.35 
S38.U 
S18 1~ 
ssoe 
S11 ~1 
S33 05 
SJS 58 
$333.28 
S230 50 
S87~ 
SU2~ 

S32.n 

$990 
S197 81 
$162.77 
$7~.27 

S39U 
S32.n 
S12 29 
S197 78 
S183 &0 
$71 20 
$37.03 
SJ2.n 
S402.00 
S618.57 
S270.<&0 
$1518.30 
548.2~ 

$18. 1~ 

saoe 
S11 ~1 
ICB 
S1 .02 

S8ii 
S8.97 
S4.~9 

S<& .~ 

$301.88 
1292.90 
$72.38 
15.30 

-
$18 1~ 
saoe 
$11 ~1 

Anxnmem 11 
Exn•bil 5·LA 
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CO Channtllnttrfaee-2-Wire VG Per Circuit. Ptr Month 
NRC -1st 
NRC · Add'l 
NRC· D•sconnect Chg ·1st 
NRC · Disconnect Chg • And1 

Unbundled Loc.l !llchange Porta 
2·Wire Analog Unt Port (~ .... lua.), per month 

NRC · 1St 
NRC · Add'l 
NRC· D•sconnect Chg • 11( 
NRC· D•sconnect Chg • Add1 
NRC • lrtet~ eo.t~ SYC Order · 11t 
NRC · lrtettmental eo.t-Manulll Svc Order· Add1 
NRC ·lrtettmental Coet-Manual SYC Order · Otsconntd 

4-Wire Analog VG Port. per month 
NRC· 1st 
NRC ·Ad<fl 
NRC· D•sconntet ChO • 11( 
NRC . Disconnect Chg. Add1 
NRC • lncrtmenc.l Coat-Manual SYC Order • 11( 
NRC · lncrtmtnc.l Coet-Manual SYC Order· Adcrl 
NRC· lncrtmtntal Cott-Manual SYC Order· D•sconntet 

2-Wire 010 Port, per month 
NRC -1st 
NRC · Add'l 
NRC • Disconnect ChO • 11( 
NRC • Disconnect ChO • Add1 
NRC· lncrtmenc.l eo.t-Manual Svc Order· 1st 
NRC· lnctetNnUII eo.t-Man\al SYC Order · Add1 
NRC • lnctemtntal eo.l~ SYC Order • Olloonnec:t 

4-wlre OlD Port, per month 
NRC· t• 
NRC · Add'l 
NRC· Disconnect Chg ·Ill 
NRC · Oieeonntet Chg ·Add'! 
NRC · I~ C<lel~ SYC Oro. · lit 
NRC· lnctetNnUII eo.t-MIInu8! SYC prder • Adcf1 
NRC - lnaerMniJII ec.t-Menull SYC Oro. · Oleeonntet 

2·Wire ISDN ltoftC11 (2), I* monttl 
NRC ·Ill 
NRC· Add'1 
NRC • Oi8cannect ChG • Ill 
NRC • Olaconnec:t Cha • Add'! 
NRC · lncnmen!JII Coat~ SYC Oro.· lit 
NRC • lrtettmtntll eo.t~ SYC Oro. ·Add'! 
NRC • lrtettmtntll eo.t-Manual SYC Ordtr-Oieoonntd 11( 
NRC • Incremental eo.t-ManU81 SYC Oro.-OiKonnec:t Add 

4-Wire ISDN 011 Port, per month 
NRC · 11( 
NRC· Add'1 
NRC · Oisc:onn«t Chg • 11t 
NRC· Dieeonnect Chg • Add1 

$1 08 
$19 97 
$19 && 
S8.2e 
S8 21 

$2.20 
$16 43 
$16 43 
$438 
$438 
$18.14 
saoe 
$10.39 
$10.13 
$16.43 
$16.43 
S3.n 
SJn 
$16.14 
saoe 
S8.i4 
$13 12 
$.59.28 
$.59.28 
$9.20 
$9.20 
$16.14 
sa.oe 
$10 39 
$149 27 
$8563 
$50.23 
$8.82 
$8.63 
$18.14 
sa.oe 
$10.39 
S23.33 
$45.35 
$4535 
$4.31 
S4 31 
S38.2i 
$38.~ 
S6.6S 
sa.es 
Sli4.72 
$181.89 
SHIU9 
$27. II 
$27 11 

Anacnmenc 1, 
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NRC · lncremen~l Cott-~nual Svc Order· 1st 

NRC • Incremental Cost-Manual Svc Order· Add'l 

NRC -Incremental Coat-Manual Svc Order·Otsconnect 1st 

NRC • Incremental Coat-ManuaJ Svc Order·Otsconneet Addl 

2·Wire Analog Line Port (I'.X), per month 
NRC· 1st 
NRC · Add'l 
NRC· Otsconneet Chg ·1st 
NRC • Otsconnect Cng • Add1 
NRC· Incremental Cost-ManuaJ Svc Order · 1st 

NRC · Incremental Coat-Manual Svc Order· Add'l 

NRC • Incremental Coat-Manual Svc Order-Otsc:onnect 

Coin Port, per month 
NRC· 1st 
NRC ·Add'l 
NRC · Disconnect Chg • 1st 
NRC • DISCOnnect C~ • Add1 
NRC· Incremental Cost-Manual Svc Order - 1st 
NRC • Incremental Cost-Manual Svc Order · Add'l 

NRC - Incremental Cost-Manual Svc Order-Otsconnect 

Vertical Faaturea 
Local Swtlchtng FeaMH offered With Port. Monthly 

SubSeQuent Order C~EJ.aronc 
SubSeQuent Order Charo---lncremental Cost-Manual Svc Order 

L oeal Switch l!'fl_ 
End Ofl'lce Swrtctung FunctJon. per mou 
End Ofl'lce lnterol'llce Trunk Port- Snar.d. per mou 
Tandem Switching 
Tandem SWitchtng Function per mou 
Tandem lnterotlloa Tn.:nk Port-Shared per mou 
Common Tr11napon 
Common Transport per m~e per mou 
Common Tranaport FICIIitiee Termtnation per mou 
lnterofftce Tranaport • ~ • VO 

lnteroft\c:e Tranaport-~~ • 2-Wlre VG ·per ~ntle 
lnterofllce Transport· Oedlcatecl • 2·Wlre VG • f8Qiit* termtnation 

NRC· 1st 
NRC · Add'l 
NRC· DiK:onned Chg • 1at 
NRC • DiK:onned ~ ·Add'! 
NRC - lnc:reme~al eo.t-Mwlu81 Svc Otder ·1st 

NRC - lnawneral Coat~ Svc Otder • Add'l 
NRC ·lnc:remen181 Coat-Minual Svc Otder-Oisc:onned-1st 

NRC · lnc::remental Coat-Minual Svc Otder-O~neet-Addl 

lnterofftce Traneport • o.dlcatM • DS4 • ,...... KB~ 
lnterofftce Transpott- Oedated- OSO ·per mile 

lnterof!lce Transport -Oedlca~ • OSO - t.c:ilitlel termtnatlon 

NRC· 1st 
NRC · Add1 
NRC • Otsc:onnect Chg • 111 
NRC • Otsconnect ChQ • Add1 
NRC- Incremental Cost-Manual Svc Order- 111 

S33 18 
$33 18 
$7 73 
$7 73 
$2.20 
$16 .• 3 
$16 •3 
s3n 
S3.n 
$18.1• 
sa.oe 
$8.~ 

$2.50 
$16 .• 3 
$16 .• 3 
~.15 

~ 15 
$18.1• 
saoe 
S9.M 

$8.28 

$0.0021 
$0.0002 

so.oooa 
$0.0003 

Anachment 1 1 
Ex'-•b•t 5·LA 

Pao-7 

$0.()()()0083 
$0.()()047 

$0.03&4 
$19.10 
$76.20 
$~.54 

$28.03 
$5.37 
$16.1• 
$18.1• 
sa.oe 
saoe 

$0.03&4 
$18.37 
$76.20 
~.54 

$28.03 
$5.37 
$18.1• 
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NRC • Incremental Cost-Manual 5vc Order - Add'l 
NRC - Incremental Cost-Manual Svc 0rder-01scon~t-1st 

NRC • Incremental Coat-Manual Svc Order-Oeseonnect-Addl 

Interoffice Tranepor1 ·Dedicated · DS1 
1n1erof'fice Transoort ·Dedicated · D51 ·per mele 
lnterotnce Transport • o.dlcated • OS 1 • faeeiiUet term1nateon 

NRC· 1St 
NRC· Add'l 
NRC • D1sconnect Cho • 1st 
NRC • D1seonnect Chg • Add1 
NRC • Incremental Cost-Manual Svc Order · 1 at 
NRC • Incremental Coat-Manual Svc Order • Add'l 
NRC - Incremental Cost-Manual Svc Order.Otsconnect-1st 
NRC • Incremental Cost-Manual Svc Ordef-Oesconnect-Adcll 

LocaiChannei·Ded~ed 

Local Channel • Declecatecl • 2-Wire VG 
NRC · 1st 
NRC · Add'l 
NRC· 0 1sconnect Cho · 1st 
NRC· D1seonnec:t Chg_ • Add'l 
NRC -!~ental Coet-Manual Sve Order · 111 

NRC • Incremental Coat-Manual Svc Order • Add'l 
NRC • Incremental Cost-Manual Sve Order-Disconnect 

Local Channel • Dedicated • " ·Wtre VG 
NRC· 1st 
NRC · Add'l 
NRC • Disconnect Cho • 1tt 
NRC • Oeseonnec:t Ch; • Add'l 
NRC · Incremental Coat-Manu.! Svc Order · 1st 
NRC · Incremental eo.t-Manual Svc Order· Adcfl 
NRC -Incremental COlt-Manual Svc Order-Oisconnec:t 

Local Channel· Dedicated· 051 
NRC· 1• 
NRC ·Add'l 
NRC · Oesconnec:t ChQ ·1st 
NRC· Disconnect Chg ·Add'! 
NRC - lncrem.nt.l Coet-Manual Svc.QrW 
NRC· lnc:remern.l Coet-Manual Svc Order-Oisconnec:t 

LocaiUuge 
lntraofl\ce per mou 
lnterofftce per mou (....,.,.. 5 mU.. rJI traMport) 

Local lnten:onneetioft 
End Of'llc:e Connedlon per mou 
Tandem Connection (aaaumee 5 mllel rJI trwlspott per mou) 
Mulll·tandam Connec:tlon 

100 Acc:au Ten DIGit lcreenlna 
800 Aceeu Ten D9t Sct-.neno. per ea11 
ReMtVation Chat;~ per 800 numb« ~RC • 1tt 
Reservation Charge per 800 number ~RC • Add'l 
Per 800 • Established wto POTS Trantlationt 

NRC · lsi 
NRC · Add1 

$18 14 
S806 
$806 

$0.7831 

'"3 40 
$1.0 4" 
$106 6i 
$2000 
$16 :w 
$18.14 
$18.14 
saoe 
$8.06 

s 1" go& 

S:WHi 
S5V5 
S53 68 
$6.60 
S18 14 
S806 
$11<&0 
S16 21 
$352.75 
$61.33 
$5<&.36 
S7 28 
$18."' 
$8.06 
$11 40 
$<&3.80 
~.se 

$300.30 
$2".15 
$21 .31 
S<&2.:W 
s 1i.<&8 

so.oom 
SO.OOS38 

so.oom 
$0.00<&30 
vanable 

$0.0005305 
$8.29 
$0.73 

$12.27 
$1 3i 

Attacnment 1 1 
Exn1b1t 5·LA 
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NRC • Oosconnect Chg • 1st 
NRC • Ooaconnect Chg • Add'l 

Per 800 • Estabhlhed wotn POTS TranSlations 
NRC· 1st 
NRC · Add1 
NRC· Disconnect Chg_ • 111 
NRC • Ooaconnect Ct~Q • Add1 

Customozed Area of ServiCe per 800 Number 
NRC - 1st 
NRC · Add'l 

Multoole Inter LATA CXR Roubng I*' CXR RIQuetted pet 800 " 
NRC· 111 
NRC ·Add'! 

cn.nge cn.roe '* req1.1nt 
NRC· 1st 
NRC · Add1 

Call Handhno and OestmatJon Featurn • NRC 
Reserv Chg per 800 • R...-...d • lncrm Cost-Manual Svc Otd.-
Per 800 • Est'd w/o POTS Tranal-lncnn Cost-Manual Svc Order 

NRC 
NRC • Ootconnect Chg 

Per 800 • Est'd woth POTS Transi..Jncrm Cost Manual Svc Otd.-
NRC 
NRC • OiiCOnnect Cho 

Chno ChrotRequ•t-lncnn Cost-Manual Svc Order-NRC 
Line lnfonnatlon OatMaN AceeN (UDa) 
LIOB Common Trant00t1 per query 
LIOB ValidatiOn per QUitY 
LIOB Qnoonabng Point Code Establiahment 0t CNnae • NRC 
LIOB • Incremental Ce»t • Manual Svc Order • NRC 
CCS7 Slanallna Trane~ 
CCS 7 S.gnahng ConniCtlon. per 5eKbDt facility 

NRC 
NRC· OoiCOnnect 

CCS7 Signaling TermNtlon. per STP pan 
CCS7 StOnalono UUQII. per call ..CUp 
CCS7 Sionalono Uuoe. ~. TCAP 
CCS 7 SigM!Ing Utege , per 58 l<bpe facility per LATA per mo 
CCS7 Signeiing • lncremeut• eo.t ·Menu~~ Svc Order 

NRC 
NRC • Oleconnect 

Operation-' luppcHt lystMte 
OSS Interactive ,__,and Trouble Malnt, Etr.b, per uMI' 

NRC 
OSS OLEC Oa~y Uuge Fae: Reccrdino. per 
OSS OLEC Cady Uuoe ~: Olatnbutlon.~ 
OSS OLEC 'Cally Uuge FHe: ...._,. Olttrfbutlon, pet INignltlc tape 
orovotiOI'IICI 
OSS OLEC Dally Uuge File: Data TrantmoiiiOI'I (CONNECT.OIRECT). per 
message 

Recovery of Incremental OSS Costs. per lledrorUc order 

S830 
S073 

S12.27 
S1 39 
S8 30 
so 73 

S4 27 
S2.14l 

ss.oo 
S2.88 

S7 01 
S073 
S4 27 
S18.14l 

$18.,. 
S11 4lQ 

S18.14l 
l11.4l0 
$18.,. 

A!tKt!ment 11 
ExMlot S·LA 
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so.~1a 

so.o1o3n• 
$48.17 
l18.14l 

l19.4l8 
l12e.34l 
1101.10 
1181 ii 
S0.000()4l30 
S0.00010S2 
$408.71 

118. 14l 
111.0 

150.00 
1100.00 
$0.00019 
S0.0024l0 
$47.30 

$0.00003 

sa 1e 
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Operator Call Proeeaaing_ 
Ooer. Prov1ded Cost per m1n • Ulll'l!l_BST LJOB 
Ooer Prov1ded Coat per m1n • USing Fore~gn LIOB 
Fully Automated C:O.t per call ·USing BST LIOB 
Fully Automated Cost per can • Ua1ng Fore~gn LIOB 
Inward Operator S«v~ 
Verdicat10n. per m1nute 
Verification and Emergency lntenJpt, per m1nute 
Oi~ory Aulat•nee S«vlce. 
D~rectory A1111t call Completion Access Svc (OACC). per can attempt 
Number ServiCes Intercept per query 
D~rectory Au1s~nce Acceu Service c.tla. cost por ~ 

Directory Tranaport 
D~rectory Transi)OI'1 · Local C~nnel DS1 

NRC · 1St 
NRC ·Add'! 
NRC · D1sc:onneet Chg • 1st 
NRC. D1sconnec:t Cng. Aden 
NRC • Incremental Cost~ual SYC Order · NRC 
NRC • lnctemenUII C:O.t·MIInual Svc Order • NRC·Diac::onnec;t 

D•rectory Trantport · DS1 Level lnteromc. per m~e 

Dorectory Transi)OI'1 • OS 1 Level lnterofllc:e per facility term•NIIIOn 
NRC· 1st 
NRC ·Add'! 
NRC· Disconnect ChQ • 1at 
NRC • Disconnect Chg • Adci1 
NRC· lnc:remental Cost-Manual SYC Order· NRC· 1st 
NRC • lneremen~l Co.! -Manu* SYC Order • NRC·Adcl1 
NRC • lnc:temental eo.t~ SYC Order· NRC.Oilcomed·1 at 
NRC ·lnc:temental eo.t-Manu* SYC Order· NRC.Oltc:OM«:t-Add'l 

SWitChed Common Tranii)OI'1 per OA Accea Setvice per c.il 
Sw•tched Common Tl'8nai)OI'1 per OA Accea Service per~ per mile 
Acceu Tandem SwitChing per OA Acc:.ea SeMce per call 
D~rectory Transi)OI'1-Inat.tion NRC. per trunk or connec:tion 

NRC· 1st 
NRC ·Add'l . 
NRC · Olaoonnect Chg • 1at 
NRC • Olaconnect Cha • Add'1 

OlrKtory ~ o-11111 .. leMc:e.(DADS). 
0 1rectory AaMtanc:e D1t.beM Service c:oet per lilting 
O~rectOtY Au*lnce 01t.b .. Service. monthly 
Olrect Ace ... to DINCtoty ~ (DADAI) 
O~rect Accfta to Oirectoty Auistlnce SeMce, per month 
O~rect Accfts to Direc:tOtY Aulstlnce S.W:.. per query 
Direct Aa:Ms to 01redQtY Aulstlnc:e Setvice. IYC •tab c:h9-NRC 
Direct Accfta to Onctory Aullt.ance S.W:.. M: .-tab cng.NRC· 
DIICOMed 
Service Provider Number Portability • "CJr 
RCF. per number ported 

NRC 
NRC • D•sconnect Chg 

so 91 
$0.96 
$0.10 
$0.12 

$0.86 
$0.86 

SO.Oo6 
10.02 
10.20 

~383 
$339.69 
S298 29 
$33.02 
$23.32 
~2.3-t 
$19.48 
10.78 
$93.40 
$140.49 
$106.69 
$20.00 
$18.3-t 
$18.1 .. 
$18.1 .. 
sa.oe 
$8.06 

Artacnment 11 
Exh1blt 5-LA 

PaQe 10 

10.000327• 
100000175 
10.0025257 

$1~.5" 

S4 23 
$130.05 
$4.23 

$0.~3 

SQO.S.. 

$4,982.00 
IO.o.-eo 
S78e.82 
$57.23 

S2.29 
1049 
10.05 
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RCF. per add1t1ona1 path 
RCF. per SetVICe order. oer loc:atJon ·NRC · 111 
RCF. 1* serv-oce order. per location • NRC • Add'l 
RCF. Pill' setVICe order. I* loc:attOn ·NRC· Disconnect· 111 
RCF. Pill' serva order. per locatiOn· NRC · 01aconnect • Add'l 
Svc Provider No. P01Ub1hty • Incremental Cott·Man~al Svc Order 

NRC· 1st 
NRC ·Add'l 
NRC· D1sconnect Chg • 1at 
NRC • 01aeonnect Cho • Add'l 

Service Provider Numb« POIUOIIIty • DID 
OlD per number I)OI'Ied. Relldence ·NRC 
DID per number i)OI'Ied. Realdence ·NRC· Diaeonnect 
DID per number I)OI'Ied. Bullnest • NRC 
DID per numbltl' I)OI'Ied. Bullnas • NRC • D1aeonnec:t 
DID per tetVICe order. per loc:abor'l • NRC • 1 at 
DID per teNIC8 order. per loc:allon ·NRC· Add'l 
DID per teNIC8 order. per location· NRC· Disconnect· 111 
DID per teNIC8 order. per loc:altOn ·NRC • Disconnect· Add'l 
DID. per tn.lnk tetml~bor'l. IM181 
DID. per tNnk termln•uon. 1Ml81 ·NRC 
DID. per tn.mk tlll'm•Mtion. lnrtl81 • D•aeonnec:t 
010. per trunk tetml~bOn. SubseQuent 
DID. Pill' trunk tltl'mlnatlon. Subaequent ·NRC 
DID. per tNnk tetmiMbor'l, Subaequent • Disconnect 
Svc Provider No. Porubtllty • lnc::remet~tel Cosl-~u.l Svc er. 

NRC· 1st 
NRC ·Add'l 
NRC· Disconnec:t Chg • 1at 
NRC· Disconnect Chg • Add1 

Ac:cns to Po!M, Ducta, Condulta and ~hta of Way 
Access to Poles. per pole, per toot. per yew 
ACCMI to CondUitS. per foot. per y..-
Acr.eu to lnnetduct. per toot. per yeer 
AIN • BeiiScuth AIN SMI AcceN SeMce 
AIN SMS Accet.a Svc • Svc Estab per state, lniti81 letuP • NRC 
AIN SMS Accet.a Svc • Svc Estab 1* stale\ 1nrtiel setup • NRC • Dilconned 
AIN SMS Accet.a Svc • Port Connedlon-0'-1/S!Wed AccteM • NRC 
AIN SMS Acc:Ma Svc • Port Connec:tion-OieVShared AccteM • NRC-
D•sconnect 
AIN SMS AccteM Svc • Port Connection • ISDN AccteM • NRC 
AIN SMS Acc:Ma Svc ·Port Connection ·ISDN Acc:eu ·NRC· Dilconned 
AIN SMS Acc:eu Svc • u ... 10 CodM • I* UNr 10 Code • NRC 
AIN SMS AcceN Svc • UNr 10 Codee • per UNr 10 Code • NRC • Oteconnect 
AIN SMS Acceu Svc • Sec:unty en per UNr 10 Code. initial 01 
r~t-NRC 

AIN SMS AceeN Svc • Security en I* UNr 10 Code, 1nit181 01 
replacement-NRC • Olaeonnect 
AIN SMS Accesa S.W:. • Stcnoe. per unit {100 Kb) 
AIN SMS Acceaa S.W:. • Seulon. per minute 
AIN SMS Acefta Serva • Co. Performed Snalon. P4W m1nute 
AIN • BeiiSouttl AIN Toolkit Service 

so 38 
$202 
$2.02 
$2.01 
S2.01 

$18.14 
$18 14 
$11 41 
S1 1.41 

$0.89 
$0.90 
$0.89 
$0.90 
$2.02 
$2.02 
$2.01 
$2.01 
$12 48 
$129.69 
$3785 
$12.46 
$37.85 
$18.75 

$18.14 
$18.14 
$11 .41 
S1 1.41 

$420 
so.se 
-
$153.31 
s1e.oe 
$50.07 
$18.81 

$50.07 
$18.81 
s104 es 
W .86 
$125.33 

$24.40 

$0.0029 
$0.10 
$1.97 

An~tlment 1 1 
ExhtDII 5·LA 

P~ge 11 
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Serv•ce Est~Ohahment Charoe. per sr.te. '""~ setuP • NRC 
Serv•ce Estabhlhment Chwge. per sr.te. 1nm.l MIUP • NRC • OtSCOn'*=l 

Tra'""'~ SHI!Otl. per cuatomer. NRC 
Tngger Accesa Charge, per trigger, per ON. Term Anempt · NRC 
Tngger Acc:esa Charge. per tngger. per ON. Term. Attempt · NRC • 
O•sconnect 
Tngger Aceeu Ctwrge. per trigger per ON. Off-Hook Del~· NRC 
Tngger Acc.sa Ctwrge. per tngger per ON, Off·Mook OUy ·NRC· 
O•scon'*=l 
T~ Aceeu Ctwrge, per tngger. per ON. Off-Hook lmmed,.te ·NRC 
Tngger Accesa Ctwroe. per tnQOer, per ON. Off·Hoolt lmmed.-te • Oiscon'*=t 
Tn~.Acc.aa C~. per tngger, per ON. 10-091 POOP· NRC 
Tnoger Accesa Ctwrge, per tngger, per ON. 10.01Q1t POOP • 0~ 
Tnoger Acc.aa Cn.tge. per tnooer. per ON. COP· NRC 
Tnqoer Accest Cn.~_.per trigger, per ON. COP· Oiaconnect 
Tngger Accesa Cn.rge. per trigger, per ON. Fut~n Code· NRC 
Tngoer Aceeu Ctwroe. per tnooer. per ON. Future Code · Oleconnea 
OuetY cn.roe. per qu..-y 
T.toe 1 Node Cn.tge, per AJN Toollut Subscnpuon. per node, per query 
SCP Storage Ctwrge, per SMS Acce1a Acct. per 100 Kb 
Monthly report- per_AJN Toollut Service Subacnptlon 
Monthly report· per AIN Toollut Service Subac:nptlOn · NRC 
Monthly report · per AIN Toollut Servce SubacnptlOn ·NRC · Olaconnoct 
S~l Study · Per AJN Toolkit SeMce SIJbacnPbOn 
SpeoaJ Study· Per AJN Toolkit Service Subacnpoon ·NRC 
Call Event Report- per AIN Toolkit Setvloe SubKnptiOn 
Call Event Reoort ·per AIN Toolkit s.tva Subacnption ·NRC 
Call Event Report· per AIN Toolkit Servce Subacnptlon ·NRC· Oiaconned 
Call Event s~ Study • per AIN Toolkit Setvloe Subacnption 
Call Events~ StudY -per AIN Toolkit S.W:. Subetptien ·NRC 
Note( a): 

( 1 ) T ranamiSIIOnluuge ctwgM auocietld With POTS CII'CUIIIWitcn.d uuge 
w~l alao apply to Circuit IWitcn.d ¥Oa lflt(j/Ot c:rcurt IWitCMd dllta 
tranamtS&IOn by 8-en.nn.ts •uoc:aatec~ with 2-wn ISON porta. 
(2) Acc:ela to 8 Channel 01 0 C,...,_ P8CUt capebllit* Will be avallele 
only through Bona Fide ~ ~- Ra-. for Che pec:qc ~~ 
woll be determ.ned WI the Bona Fide ~ Proceu. 

S153 25 
S78 05 
S8.315 ()() 
SA1.08 
$18.60 

SA108 
$18.150 

SA108 
$18.150 
Si2.9111 
S2e.73 
$82.9111 
S2e.73 
$~2.9111 

S28.73 
$0.03 
so 0085 
$17~ 

S15 89 
$~81 

S21 ~7 
$0.08 
S37.n 
$15.81 
S3o' 81 
$21 ~7 
$00028 
S37n 

A~ment11 

EAhotlol 5·LA 
Paoe 12 

2/1 /98 



ORDER NO . PSC- 98-+148 - FOF- TP 
DOCKET NO . 98r62 9- TP 
PAGE 218 

Attachment 11 
Exhibit 6 

Mississippi 



ORDER NO . PSC~98 - 11 4 8 - FOF-TP 

DOCKET NO . 980629-TP 
PAGE 219 

1. 

2. 

3. 

General Prfnclplts 

MISSISSIPPI 
PRICING 

All services currently provided hereunder (including resold Local Services. 
NetworX Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced in accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Commumcations CommissiOn and Mississippi Public Service Commission. 

Local Strvlet R11alt 

The rates that CLEC shall pay to BeiiSouth for resold Local Services shall 
be BeiiSouth's Retail Rates less the appliCible discount. The followtng 
discount w111 apply to all Telecommunications Services available for resale 
in Mississippi. 

Residential Service: 15.75% 

Business Service: 15.75% 

Unbundled Natwortt Eltmtnta 

The prices that CLEC shall pay to BeiiSouth for Unbundled Netwof'1( 
Elements are set forth In Table 1. Unbundled local switching does not 
include vertical features. 

Comp!naatJon For Call Tranapott and TtnnlnatJon 

The prices that CLEC and BeiiSouth shall pay are set forth in Table 1. 

5. Anciii!IY FunctJona 

5.1 Collocation. The me.. terms and conditions for Physical Collocation are 
as set forth In AttiiChmtnt • of this Agreement Rates, terms, and 
condltioM for Virtual Collocation are 11 set forth in Section 20 of 
BeiiSouth Tttec:ommunications, Inc.'s Interstate Accesl Tariff, FCC No. 1. 

5.2 Potet, Oudl and Conduits· BeiiSouth shall provide access to poles, 
conduits and ducts at rates that are consistent with •1 U.S.C. Section 
22~d). CLEC may ftle a complaint with the appropriate regulatory 
authority if it believes the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. Section 22•(d). 

e. Local Number PCHUblllty 

The prices for Interim number portability art set forth In Table 2. 
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Recorded Usage Oat. 

The pnces for recorded usage data are set forth 1n Table 3. 

El~tronlc Interfaces 

All costs incurred by BeiiSouth to implement operational interfaces shall 

be recovered from the carriers who utilize the services. A cost shanng 
mechan1sm which may include a three (3) to five (5) year amortizatiOn 

penod. shall be developed when BeiiSouth provides a final cost estimate. 

If there is a disagreement between the Parties regarding cost recovery 

1ssues. an affected party may petitJon the Mississippi Public Service 

Commission to initiate a separate heating to address the matter. 

9. AIN 

Should BeiiSouth seek reimbursement from CLEC for the cost of the 

development of any AIN mediation device. BeiiSouth shall provide CLEC 

with the right to rev1ew and challenge BeiiSouth's plan. implementation 
schedule, cost budgets and other factors related to developing and 
1mplementJng any such mediation device. If the Parties disagree on the 
appropriateness of any factor and are unable to reconcile their 

differences, the Parties may seek resolution by the Mississippi Public 

Service Commission. 

10. True.Up 

Except for the prices for resold Local Services, the interim prices 

referenced above shall be subject to true-Yp Within six (6) months once 
BeiiSouth has submitted cost studies as determined by the Comm1ss10n. 

11. Open~tional Support Systems (OSS) Ratea 

OPERAT10NAJ.. SUPPORT SYSTEMS {OSS} RATES 

lnter8dtve Ordering and Trouble 
Maintenance System 

OSS Order Charge 

(per end user account) 

Non-Recurring Recurring Charge per Surcharge tor 
Establishment Charge. order manually 

Charge per month placed orders 

MISSISSIPPI $100.00 $50.00 $10.80 $22.00 
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B!LLSOUTH/CL!C INTERIM RATES • MISSISSIPPI 
UNBUNDLED N!TWORK ELEMENTS 

(Rates Ire IUbjKt to t~P} 
NETWOIItK INn.,ACI O«VVCI ( ljiO).-- s 

NONIU!CUIUUNO 04AitOI<uat- lrafttfw. ~· I 

Cl\a"9". lddtioM excluding ,_ - N-. 

UNIUNOLIO DC'iAHGII ACCIU l~ 

· 2 Wn Malog V- a.- LOOO s 
NRC · F'"' s 
NRC · AOc11 s 

• 4 Wn Ana1o9 ~~-a.- LOOO s 
NRC - Fnt s 
NRC · AOc1'l I 

· 2 WI,_ •SON 09'-' a.- LOOO I 
NRC I 

· 2 WI,_ ADSLJHOSL Loco s 
NRC · Fort~ s 
NRC · Add, I 

. • WI,. MOSlLooo s 
NRC · F'"' s 
NRC · AOcrl s 

• • Wlrw OS 1 09QI a.- LOOO s 
NRCF~1 s 
NRC AOc11 I 

LOOI' CHAHNILJZATlON IYSTUI (IMide C.O.I 

· Pet'~*" Pet Monfl (0S1 10 VQ) • 
NRC s 

• VOice In~ • P., c:.rc..t. Per Monf1 I 
NRC s 

LOCAL swrrc...a. ~......., 

· 2 Wn Maoog l"ott. - monfl • 
NRCF"" s 
NRC AOc1'l s 

. • Wn Malog Pori (Coon) I 

NRC"""" I 
NRC AOc11 I 

. 2 Wire 010 p~ • 
NRCFnt . ~. 
NRC AOc1'l I 

• 4 Wire OSI Pori WOlD~ I 

NACI"" .. • 
NRC Min • 

· 2 Wire ISOH ~ Por1(11(2) I_ 
NRC rnt I 

NlltC Min I 

• 4 Wn ISDN 051 Por1 • 
NRC F"nt • 
NRC Min • 

. 2 Wire Malog - .... ~- lN ..., MDftll • 
NlltC I 

LOCA&. swrrc.-.o ~ ,.., IIIOU_ 

• End Olllct Swotcflong. uU911. - mou • 
T AIIOIM SwrTCHWQ. "" ,_ I 

TAIL! 1 

0 67 

500 

25 2• 
2500 
10 00 

34 02 

2SOO 
10 00 
le 47 

2500 

25 2• 
25 00 
10 00 

3402 
2500 
10 00 

" 39 
lOO 00 
25000 

387 55 
35000 

1 2• 
800 

1 99 
HO 
350 

Ul 
350 

3.50 
12.01 
5000 

. 50.00 
130.23 
eo.oo 
eo.oo 
11 7l 

5000 
5000 

210 le 
1500 
7500 
012 

0 00221 
0 00l1T2 
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UNSUNOL£0 CCS 7 SICHAUHO nt.AHS~T SlltVICI 
CCS 7 5'9~"9 C~---~ 

. " LJn•. - hn• - IIIOtlfl 

· B LAnk - - - 1110t111 CCS7 SogNI T,.,., P-
· CCS7 ~ Uuoe - ISUP -...-monfl 

• CCS7 ~ UM9'- TCAP ....... - monfl 

CCS7 5'9nali"'l Uuge ~·-W I* monfl 
(Thrt cn.ve rt onty ICICIIriC:80ie -llgNI!ftg .,_. .-.-~ 01 Doling~ 

00.1 not nrtt.l 
SEIMC£ COHmCX I"'ONTS 

Line lnfotmatloft Dac.NM ~ a.MA (UDII 
ValiciWOft (I'CC No. 1, S.C. 1 I) 

• LIOB Common Tl'ltiiOQit. I* query 
· L108 VllrOUOtl. - QUel'f 

· 0ng P0111t Cocle fl'*-1-~ 01 o..r.ge, _.- 01 cnenge 
100 .4cuu Teft Olgl a.-lnf.lerrioe 
• Per aoo c.~ uo~~Dng 100 N:!c Ten 01grt ~ :5-c •100 No . Oel '* OI*Y 
• Per 800 ~~ UOiiDng 100 N:!c Ten OIQII ~ S-c 'M'IOO No o...tv. 

1ot eoo Nun~_... w.10o10t1111 ComCIIu ,.....,.., - ouetY 
· Per 800 ~~ UIIIIJltl9 100 N:!c.Teft 091 ~ Swc ~T$ No Otl.l* o.-y 
· Per 800 ~ UIIIIZing 100 N:!c Ten D9l ~ 

Swc •POT~ NumOet o.--,. I ComCiiu , .. ..,....-query 
• A-Don o..ro. 1*100 NumOet _...., 

NRCFn! 
NRC...,.,., 

. e ... DII.,.,.,, C"-'91 '* 800 number"~ •100 No o._., 
NRCF~t 

NRC Adcfl 

• Est Ch-ve '* 800 I'IUmOet ..._ ~T1J NumOet o._., 
NRC,.,_, 
NRC A4C11 

. c~ CliM9e-.._, 
NRCF'nl 
NRC Adcfl 

• Cutlcnuma Aru ot s.- ,_. 100 NumOet 
NRCFn! 
NRC Aden 

""'bllle ln*'-ATA c-~ --_,...., -100-
NlltC l'q~ 
NRC Aden 

Call Handlin9- o...nMon ....... -100-
AIN -19'etonQ ....... 
Calll"t Hame (CHAM) Query ..m. · ~ 01mW 

·-Q'*Y 
CALL nt.AHa~ l4lfO ·-·-

Enct Ofllce tr.•GDia I CIC I. -_, 
T-~••aDI••Joo i. _._, 

O~ltATO« CALL I ACc:ua UJMCI 
. Oo«atot ~c..-.....-Gil 
· ....,IOma_, Call M ....... 11111'0 NT UOII. I* ,..,_ 

. ....,IOma., c:.~ "'enctllnt. 11111'0 *"'-"' u~ . ._. ...,_ 
[OA Aoceu s-CAl.--
OA ~ ComoieDon "-s.a-. ,_ ...,_ 
Nuft\011' s..- In~ -query 
,_., ac-.tct s.n.- ACCIN s.-

Buty Line VenAe~-. ,_ c.1 

E......-gency ltlllti\IC!t. -c.~ 

I •9 75 
s 25 25 

s 0 00005 
I 0 00005 
s 315.00 

• 0~ 

• 0 00.19 

• 91 00 

I 000115 

• o 001l 
I 0 00111 

• 00012 

• 500 
I 0 50 

• 500 
s 200 

• 500 
s 200 

I 500 
s 0 50 

s 300 
s 1 50 

I J50 

• 200 

• lOO 

• o.oooe 

• 0011 

• oooa 
• 0 001) 

• OlO 

• 0 07~ 

I O otSO 

• 0 2M25 

• 0.0211 

• 0.00115 

• 0 ., 

• 0 87 
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OllllfCTOf'Y ASSISTAHC! IDA) ACCIU SlltVlCI 

QA QitaiNIM~ 

UM , .. I* ll8an9 
• Mon#lfy rea.wmo ~ 

OA T,..,IC)Otl 

· Swloc;al Cnennel · 0$1 l..., 

NRC ,,_1 

NRC AOcll 

· S• O.O.C....S T~ · 051 ....... oetmolloe<monll 

· 'aakMS r.......,.oon. '* monll 

NRC 

· SW~1ctl«< Common T~ per OA ._ S..c C.. 

• SWI1ctl«< Common T--'- '* OA S..c c.~ .... 
. ~ .. r.-5~. '* OA Ace 5..c c.. 
· ,,.,._oon !Nnll ..,. s>~e. per Nllll or~ c:onnec11011 

F,f'tl 

AOcJ I 

UN8UNOL!O EXOIANGE ACaSS IOC (Vooca) 

Goa Miles. F11eo '* mon11 

Per mole oe< monll 

i-25 Miles. Ftaecl per mont~ 

Per mole per mot111 

o- 25 Mtin. ' •Keel I* motlfl 

Per mole per monll 

~~ 
OEOICATI!O TAANSPORT !OS1 & OSJ leo4111 

· 051 . F~ly T-. per manti 

NRC 

. 0 51 . '*mole. '* -
· 053 'eoltry T-1011. per"*'" 

Nit(; 

. 0 53. '* mole. '* mont~ 

. 09• Ctoea ConMca llfl. l/1. 1/0) 

COfiiiM()fj mAHaPOAT 

Per Mole 
, __ r....,onaiOII. '* ,_ 

Noc.<•• 

111 T,..,.ITIIUIOfVuuge ~ -~ WICI\ POTS drcuil ""*'*' uuge 
Wll also aopty 10 Cllt:UII ~ ..oc. 1114/rx c:ircrA ~ cs.ta lrWIIInUIOn 

by B.C~ •eoa.cl w1112-wn ISDN 1J011a. 
(2) ~to 8 CheMII rx D CheMII PIICMt c...-.. wll be r4lleble onty 

t11rougrt &one FilM Requeet ~- "-bIN pecUt c..,.,._ will be 
Oetennonecl '118 IN Bone l'lde Requllt Procla. 

s 0 01t2 

s 12064 

• 70 00 

s )0000 

s 25000 

• 1 110 

s ,. 75 

s 100 •• 

• 0 001111 

I 000003 

s 0002U 

-
-

I 1I.H 

• 0 007 

• 18" 

• 0 007 

• ,, 2e 

• oons 
I 10 00 

• st75 
I 'oo •• • 1 110 

• 110000 

• 17 11 

• .000 

Tooe.....-

s 0.000012 

• OOOOll 
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T1ble 2 

INTERIM NUMBER PORTABIUTY 

Untrl a permanent rate and an appropriate cost shanng mechanism are established. 
CLEC and BeiiSouth shall each track the number of interim number portability 
arrangements they have provided. Based on the permanent rate, CLEC and BeiiSouth 
w111 true-up their costs with interest. BeiiSouth shall provide cost studies to ass1st in 
establishing a permanent rate Within s1x (6) months. 
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RECORDED USAGE DATA 

(lnwrtm Ratti subject to True-Up) 

Recording Services (only applied to unbundled operator 
services messages). per message 

Message Distribution. per message 

Data Transmission. per message 

Magnetic tape distribution per file 

Table 3 

$.008 

$.004 

$.001 

$54.95 
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NORllf CAROLINA 

PRICING 

Attacramenl 11 
E~thobll 7-NC 

Page 1 

1 . General Prtnclplea 

All services currently provided hereunder (including resold Local Services, 

Network Elements and Ancillary Functions) and all new and additional 

services to be provided hereunder shall be priced in accordance wrth all 

applicable provisions of the Act and the rules and orders of the Federal 

Communications Commission and the North Carolina Utilities 

Commission. 

2. Local Service ReaaJe 

The rates that CLEC shall pay to BeiiSouth for resold Local Services shall 

be BeiiSouth's Retail Rates less the applicable discount. The following 

discount will apply to all Telecommunications Services available for resale 
in North Carolina. 

Residential Service 

Business Service: 

21 50% 

17.60% 

3. Unbundled Netwoft( Elements 

4 

The interim prices that CLEC shall pay to BeiiSouth for Unbundled 

N3twork Elements are set forth in Table 1. 

Compenaatlon For Call Tranaport and Termination 

The Interim pri<:et that CLEC and BeiiSouth shall pay each other for the 

termination of local calls ara set forth in Table 1. 

5. Anclll!rY Functlone 

5. 1 Collocation • The rates. terms and conditions for Physical Col:vcation are · 

as set forth In Attachment 4 of this Agreement. Rates. terms. and 

condltiont for Vlrtu.l Collocation are as set forth in Section 20 of 
BeiiSouth Teleoommun~tions, Inc.'s lnteratate Acceu Tantf, FCC No. 1. 

5.2 Poles. Ducts and Conduits- BeiiSouth shaH provide access to poles, 
conduits and ducts at rates tNt are consistent with 47 U.S.C. Section 
224(d). CLEC may tile a complaint with the appropriate regulatory 

authority if It believes the rates provided by BeiiSouth are not consistent 

with 47 U.S.C. Section 224(d). 
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6. 

7. 

8. 

9. 

Local Number Portablll~ 

Attacl1ment 11 
Ex11obot 7 -NC 

Page 2 

The interim prices for interim number portability are set forth in Table 2. 

Rec,orded Uaaae Data 

The interim prices for recorded usage data are set forth in Table 3. 

Electronic Interface• 

All costs incurred by BeiiSouth to 1ncJude implement operational Interfaces 

shall be recovered from the industry. If there is disagreement between 

the Parties regarding cost recovery issues. an affected party may petition 

the North Carolina Utilities Comm1ss10n to initiate a separate heanng to 

address the matter. 

True..Yp 

Except for the Interim prices for resold Local Services. the interim prices 

referenced above shall be subject to true-up according to the following 

procedures: 

1. The interim prices shall be trued-up, either up or down. b .. ed on 

ftnal prices determined either by further agreement between the 

Parties, or by a ftnal order (including any appeals) of the 

Commiulon which ftnal order meets the criteria of (3) below. The 

Parties shall implement the true-up by comparing the actual 

volumes and demand for each Item, together with interim prices for 

each Item, with the ftnal prk:n determined for each item. Each 

Party shall keep itl own records upon which the t:nJe.up can be 

based, and any ftnaJ payment from one Party to the other shall be 

in an amount agi'Md upon by the Partie• based on such records. 

In the event of any disagreement a• between the records or the 

Partiee regardlng the amount of such true-up, the Parties agree 

that the body having jurisdiction over the matter shall be called 

upon to reiOfve auch difference•. or the Partiea may mutually 

ag,... to aubmlt the matter to the Ol1pute Resolution process in 

accordance wtth the provislont of Section 18 of the General Tenns 

and Conditions and Att.achment 1 of the Agreement 

2. The Partlet may continue to negotiate toward ftnal pricea, but in the 

event that no such ag,...ment 11 ruched within nine (9) month1, 

either Party may petition the Commission to resotve such dispute• 

and to detennine ftnal pricet for each Item. AJtematfvely. upon 

mutual agreement. the PartieS may submit the matter to the 

Dispute Resolution Proces• set forth In Section 18 of the General 
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Anac.nmenl 1 1 
E.rntOtl 7 ·NC 

Page 3 

Terms and Conditions and Attachment 1 of the Agreement. so long 
as they fife the resulting agreement wrth the Comm1ss10n as a 
negotiated agreement" under Section 252(1 ) of the Act. 

3. A final order of this Commission that forms the basis of a true-up 

shall be the final order as to prices based on appropnate cost 
studies. or potentially may be a final order rn any other Commrss10n 
proceeding which meets the folloWing cntena: 

(a) BeffSouth and CLEC is entitled to be a full party to the 
proceeding; 

(b) It shalf apply the provisions of the federal 
Telecommunrcatlons Act of 1996, including but not limrted to 
Section 252( d)( 1) (which contains pricsng standards) and all 
therH1fectJve implementing rules and regulations; and. 

(c) It shalf Include aa an issue the geographic deaveraglng of 
unbundled element prices, which deaveraged pnces, if any 
are required by said final order, shall form tha bas1s of any 
true-up. 

4. CLEC shalf retain Its ability under Section 252(1) to obtain any 
Interconnection. service, or network element provided under an 
agreement approved under Section 252 to which BeUSouth 1s a 
party, upon the same terms and conditions as those provided in the 
agreement 

10. Operational Support Spt.me (OSS) Rat.e 

OPERA nO HAl SUPPORT SYSTEMS (OSS} RATES 

lntenldlve Ordering and OSS Order Charge 
Trouble Maintenance System 

(per end user account) 

Non- Recumng Charge per Surcharge for 
Recumng Charge, order manually 

Establishment per month placed orders 
Charge 

NORTH 'CAROLINA $100.00 sso.oo $10.80 $22.00 
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BELLSOUTHICLEC INTERIM RATES-NORTH CAROUNA 
UNBUNDLED NETWORK ElEMENTS 

(all rat .. are subject to true-op) 
Networtc lnterlKe O.vlc:e. Pet Month S0.52 per NIO 

Loops. inc:fudlng NID. Pet Month 
2 Wtre AnalOg $15.71 '* looo 

NRC sse. 50 F'nll S27 80 Ac:ktl 
4 WtteAnaiOQ 127 20 

NRC see.so F'nll 127.80 Adlf1 
2 Wtrt AOSUHOSL 117 00 

NRC S280. 15 F'stW S2~.g1 Add'! 

4 Wire HOSL $27 20 
NRC 1291 .• 3 F1rsll 1255.~ Add'! 

2 Wire ISON $27.20 
NRC $275.95 FiraV S2~.gg Add1 

4 Wtrt OS 1 O~grtat Grande 1151 50 
NRC S568.95 F'nll S335.5e Adcf1 

Unbunaled LOOOS VIa IOLC To Be Negotiated 

Loc:.l Swttchln;, Pet Month (Note: When CLEC buys 

tfle SWitch at the unbundled element me it Wilt reotive 
venrcal servrc:ea 11 no lddltlon-' c:hargt. but wt1en rt buys 
comorn1bon1 d ~Ia to produce 1 BeiiSoutl'l retail 
serv!Ct. 1nd thua comn under tl'lt resale pnong 
provra10n1, 11 muat .,10 pay the~ rate tor v.niall 

servrc:ea. If those NI'V1CeS 1re '" the ~ tanff on the 
elfec:uve dlte d the agreement. V.uc.l MMc:el wttlct't 
are not '" the retlll tlnff but wttlct't can be provided by the 
switch Will be IVI~Ibfe II no ldditlonll charOt.) 

2 Wn Anlloo Pon S2.00 per hne 

NRC s2•.()jl F'nv sg.os Add'! 
4 Wire Anll_og Port $3.15 per line 

NRC $2 • . 17 F'nll sg.53 Add'! 

2 Wn 010 Port $12.58 '* line 

NRC 150.00 F'ntl $18.00 Ac:ktl 

4 Wire 010 Port $120.00 
NRC . $1•5.00 Flrall S12ti.Oi Adcfl 

2 Wire ISON Port (1) (2) $12.50 
NRC 175.81 F"nll sse.g1 Adcfl 

4 Wire ISON Pon S248.00 

NRC $11 3.8CS F'nll Si5.80 Add'! 

Loc:.l Swttchlng, ,_, MOU SO.OO.O '* mtnut. 

T1ndem Swttchlng 10.0015 per minUte 

Operator Syttema 
OP«<tor call Hlndlii'IO-Station & Pweon 11 .oe '* minute 

Automlted call Handling SO.OioerC81 

Buay L1ne Venftcalion $0.54 per alii 
Emetgene:y tn_,pc $0.65 perC81 

Directory A.uistance 
OA Acau Stl'\'lce, per call $0.2717 ... 

Altactlmem 1 1 

E•fl•b•t 7 -NC 
Plge ~ 

TABLE 1 

OA T,..napon RatM 11 Mt lot1tt In BSTa FCC t Sec: g 

OADitlbiM 
per hating so.ooon 
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monthly 
Otrect aece$S to OA serva 

NRC. Serva n~blishment 

P•Month 
Pet QUftfY 

OA Call Completion. per 1ttempt 
tnt~. I*' Query 

DediCated TranaPOtt 
OSO ICC, taolity letmtnltJon. per month 
OSO ICC. per mtle. per month 
OSOICC. NRC 
OS 1 ICC. facility termtnltion, per monltl 

051 ICC. per m•e. '*' monltl 
051 ICC. NRC 
053 ICC. faclity letmtnltion, per month 
053 ICC. per mde . I* month 
OS31CC, NRC 

Shu.d/Common Tranapott 
FIQiily term1n1bon. I*' MOU 
Pet mile. per MOU 

Slgn•llng Unk., STPa 
CCS7 Sign~lino Connection per link per month 

non~mng 

CCS7 Sigl\lling TetmNUon per POtt per month 

aoo Ac;c••• Ten Digit krwnlna Setvlce 
per &00 c.ll. wrtn 800 Number Delivery, per Q\lftfY 
P« 800 call. with 800 Number Delivery, wrtn 
ccml)lex feall..rn . per query 
I*' 800 call, With POTS Number Delivery, per 

QUefY 

I* 800 eall. With POTS Number Delivery, With 
ccml)lex full..rn. per query 
R.....-.tion Cn.rge per 800 Number~ 

Eatablilhment Cn.tge I*' &00 rWJmber 
ntablilhed w/800 Number OeiYery 

Est. Ch~ I*' 800 I'WJmber eel w/POTS Number 
Oelivrt 
CuatomlUd Araa d SeMce Per_JIO(l_ Number 
Multiple m.t.A TA c.m. Routing per C1t1W 

reQU-.d, per 800 ~ 
Change CMrge _per~ 
CMI and o.an.tlon '-turM per 800 no 

Line lnfonNidon D..._. Acceu SeMoe 
Common Tf'WIIPO't per~ 
Validation, I*' QUerY 

N .... ,_., ,,.,_..,, n~ or change 

Other SCI'., Dllab•• 
AIN wrtn Medlltlon, I*' QUerY 

Cell Tranepot't end Tennlnltion 
Tenntnltion (end oftlce swrtdung} 
T1nc1em Swrtc:nmg. I*' m.nute 
TranaPOtt 

I S97 39 

$1 .000 00 
ss 000.00 
$0023 
S0.038 
soon 

$38.37 
$3.~ 

$2 • . 01 
s~.oo 

$23.00 
$100.•8 
$1.200 00 
$ 17500 
$6718 

$0.00038 
so. ()()()(W 

$155.00 
$510.00 
$355.00 

$0.00365 
$0.~31 

$0.00383 

$0.~31 

$27.00 • Ftt'SU$0.50 • Md'l 
S6 1 .00 • Firs tiS 1 .50 • AMI 

$61 .00 • Fntl$1.50 ·Add'! 

$3.00 • Ftr111S 1.50 • Add'! 
$3.50 • FntiS2.00 • Add'! 

S41 .00 • Fnt1S0.50 • Add1 
$3.00 

$0.0003 
$0.03800 
Si1 .00 

To Be Negotllted 

s.~ 

$.0015 

AttKnment 11 
E.tntbtt 7-NC 

p 5 •aoe 

·-

NetWOrtl element pnc:n tor anaredl 
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Loop_ Channelization 
Per S~em. Monltltv 
Per Svttem. NRC· 1St 
Per System. NRC·Ad<l1 
CO Interface. per CII'CUit 
CO Interface. NRC-lst 
CO Interlace. NRC.Ad<l1 

Note( I): 

(1) Transm1ssionluuge chargH a~ted Wlltl 
POTS Clrcu1t sWitched uu~ will al1o apply to Clrcult 
sw1tched vo1c:e and/or Clrcuit awrtched da~ 
transm1ss10n by S.Channels associated w1th 2-w~re 
ISDN ports. 
(2) Access to B Channel or 0 Channel Packet 
capab1hbes w1ll be available only through Bona Fade 
Request Process. Ratu for the packet Cllpabilities 
wtll be determmed ~ the Bona Fide Request 
Proceu. 

Anacnmenc 11 
Exn•brt 7-NC 

Paa e 6 
common ano oeoateo nnsoon apply, 
as aoproon•'-· 

$400.00 
$365.92 
s 89.0. 
s 1.15 
s 6.0. 
s 5.81 
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Remote Call Forwarding 

Per Number Ported 
- Res1dence I 6 paths 
- Bus1ness 1 10 paths 

Each Additional Path 

Per Order. 
per end user location 

LOCAL NUMBER PORTABIUTY 

(all prtcn are Interim at thla tlrnt) 

Monthly 
Rate 

$1.15 
$2.25 

$0.50 

Nonr.cumng 
Cl"large 

None 

Attachment 1 1 
E.ltltblt 7 -NC 

Page 7 

TABLE 2 
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RECORDED USAGE DATA 

(Interim Rates) 

Recording Services (only applied to unbundled 
operator services messages). per message 

Message Distribution. per message 

Data Transmission, per message 

Magnetic tape distribution per file 

$.008 

$.004 

$.001 

$54.95 

An.lcntneflt 11 
Exh1b1t 7 -NC 

Page8 

TABLE 3 
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SOUTH CAROLINA 

PART IV: PRICING 

Attachment 1 1 

EMI•b11 8·SC 
Page l 

1 . General Prtnclpl" 

All services currently provided hereunder (including resold Loc.l SeMces. 

Netwot1t Elements and Ancillary Functions) and all new and additional 

services to be provided hereunder shall be priced in aCCOf'dance wtth all 

applicable provisions of the Act and the rules and orders of the Federal 

Communications Commtssion and South Carolina Public Service 

CommissiOn. 

2. Loc::al Service Reaale 

The rates that CLEC shall pay to BeiiSouth for resold Local Services shall 

be BeiiSouth's Retail Rates less the applicable discount The following 

discount will apply to all Telecommunications Services available for resale 

1n South Carolina. 

Residential Service 

Businns Service: 

3. Unbundled Network Elementa 

14.8% 

14.8% 

The Interim plices that CLEC shall pay to BeiiSouth for Unbundled 

Netwot1t Elements are set forth in Table 1. 

4 . Comp!naaUcn For Call Tranaport and TermlnatJon 

The interim pricea that CLEC and BeliSouth shall pay are set forth in 

Table 1. ' 

5. Anc:III!IY Function. 

5.1 Collocation· The ratn. terms and conditions for Physical Collocation are 

as set forth In Attachment 4 of this Agreement. Ratn. terms. and 

conditions for VIrtual Collocation are as Mt forth in Sectk>n 20 of 

BeiiSouth Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1. 

. 5.2 Poles, Ducts and Conduits • BeiiSouth shall provide acceu to poles, 

conduits and ducts at ratu that are consistent with 47 U.S.C. SectiOn 

224{d). CLEC may ftle a complaint with the appropNite regulatory 

authonty If It believes the rat• provided by BeiiSouth are oot consistent 

wrth 47 U.S.C. Section 224{d). 
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Local Number Portability 

Artacl'lmenc 1 1 
Exl'ltbtl S·SC 

Page2 

The 1ntenm pnces for intenm number portability are set forth '" Table 2. 

Recorded UNa• Data 

The interim prices for recorded usage da~ are set forth 1n Table 3. 

Electronic Interface• 

The costs associated with Implementing electronic interfaces should be 

shared equitably among all partln who beneftt from thoM interfaces. The 
Party requesting a special arrangement tor dati acceas should pey the 

reasonable and demonstrable costs for providing the access. However, 1f 

other Parties request the same or similar access and benefit from the 

development, these other PartJes should share the cost. and CLEC would 

then be refunded on a proportionate share of the costs. 

True~p 

Except for the prices for resold Local Services. the interim prices 
referenced above shall be subject to true-up once BeiiSouth has . 
submitted cost studies as determined by the Commission. 

10. Operational Support System• (OSS) Ratea 

OPERATIONAL SUPPORT SYSTEMS (OSS1 RATES 

Interactive Ordering and 
Trouble Maintenance System 

OSS Order Charge 

(per end uMr account) 

No,.. Recunfng Charge per Surcharge for 
Recurring • Charge. order manually 

Establishment per month placed orders 
Charge 

SOUTH CAROLINA $100.00 $50.00 $10.80 $22.00 
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BELLSOUTHICLEC RATES • SOUTH CAROUNA 
UNBUNDLED NElWORK ELEMENTS 

An~Cilmenr 11 

Exntbll 8·SC 
Page 3 

TABLe 1 

(All rates 1re Interim, subject to true-up b1sed on prices developed purwu1nt to 
BeiiSouth coet study submission) 

Networ1c Interface Device, Per Month s 59 
Loop1. lneiucling NIO 

2 Wife Analog VG Loop, per mo. $18.00 
Nonr~m~ $5120 

4 Wife Analog VG Loop, per mo. S28.80 
Non reeumno $51.20 

2W AOSUHOSL Loop, per mo. $18.00 
Non rec:umng $51.20 

4W HOSL. Loop, per mo. S28.80 
Nonr~nino $51 20 

2 Wire ISDN Oi9rtal Grade Loop. per mo. S28.80 
NRC S5120 

4 Wife OS 1 Digital G~ LOOCl sn39 
NRC. First $300.00 
NRC. Add'l S250.00 

Loop Channeliutlon System 

Per System. per monltl $400.00 
NRC 5525.00 
Per voice tnt~. p41r month $1.15 
NRC $8.00 

Local Switching, Per Month 
2 Wire Port $1 9i 

NRC Fi.-.t S3.50 
NRC Add'l $3.50 

4 WitePO't S2.28 
NRC Fil'1t S3.50 
NRC Adcfl S3.50 

2 Wlte ISON Port (1) (2) $11 .73 
NRC F'nt S!O.OO 
NRC Adcfl $!0.00 

2wn010 Port S12.08 

NRCFnt S!O.OO 
NRCAOtl S!O.OO 

4 wn ISON Port S270.3e 

NRCFnt S75.00 
NRC Add'l $75.00 

4 Wire 051 Port. With 010 ~dlty $130.23 

NRC F'nt 160.00 

NRCAdd'l seo.oo 
Hunting. per line, l)flt month S0.12 
Hunting, per line. NRC None 

Loeel Switching, per MOU 

VG Per Minute of UN $.00221 

Opemor Systema 
Operator Call HandtnO. per MOU . $1.17 
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Call Completion AccMa Termtnauon Charge. 

'*' call attempt 
Automated C.ll Handling With SST L. tDB 

Automated Call Handlii'IG wtltl Fore.on LIOB 

Directory Aaals!Jinc-. r- call 
DA C~l Coml)letion. per attempt 

cau CompletiOn Acc:eu Term chal'ge pet completed call 

lnterceot. per Qu«y 
Busy L.tM VenbbOn. pet Qll 
Emergency Interrupt per call 

Directory Aaalmnce 

DA Database S.-.nee 
per listl_"!l 
montNy 

D~rect Ac:cus to DA S.-.nee 

DA Tranaoort 
Swrtc:Md lOcal channel, 051 ,....., 

NRC. firat 
NRC. Add"l 
SW1tcn.d dedicated OS 1 leYel 

per m~e per month 

facility temunatlon. per monttt 
NRC 

DA common tranaoort 
perOA call 
pet OA call mile 

Tandem IWitch•no 
Pet DA call 

OA lnten:onned)()n, per DA Acceaa Setw:e 
Call 

NRC. pet trunk or c:onnedlon 
Firat 

Addition .. 
Unbundled !xchange AceeN IOC {VQ a.. .. ._ 

0-8 m1. pet month. ftx.ed 

per "'" per month 
9-2! mi. per month. ftx.ed 

per mile per mcntt1 
> 25 mi. per month. ftud 

per mile per month 
NRC 

Oedlated Transpott 

OS1. facility termNtlon 
OS1. petmrle 

NRC 
053. f~te~lity term•natlon 
OS3. petmtle 

OS3. NRC 
Drort.al X-Conned 

ocs 313. 311 . 110 
Sha~ T,..,apot1 

Facdrty term•nabOn. per MOU . 

$.08 
s 15 

$.15 
$.25 
S.25 
S.08 
S30 
S.90 
$.97 

S.035 
$150.00 

TBO 

$133.81 
$866.97 
$488.83 

S23.50 
SiO.OO 
$100.4~ 

$.0003 
s ,0()()()4 

$.00055 

0002e~ 

$~15.00 

$100.00 

S18.8a 
$.007 
$16.§ 
$.007 
$18.28 
s.on5 
$10.00 

S5V5 
$1.80 
$100 .• ~ 
seoo.oo 
$&0.00 
$87.1~ 

TBO 

s 00038 

Attac:tlment 1 1 
Exntbtt 8-SC 

Page" 

2/1/98 



ORDER NO. P~C-98-1148-fOf-TP 

DOCKET NO . 980629-TP 
PAGE 2 40 

Per m111. per MOU 
Tandem Switching 

CCS7Sign~I~T~neportS~~ 

CCS7 Signaling ConnectiOn per link per montn 
CCS7 T«TnanatiOn per Por1 per monltl 
CCS7 Termanauon per POtt. NRC 

Signal Transfer Poln~ 
Call Set~p mesaage 
TCAP• 

S.gnahng Usage Surrco-te. I* 56 kbPt fac:dity. When Slgl'lalang usage 
measurement capabillty G~stl, CCS7 ~lng uuge IIIII b4t billed on a 
per sagnahng mesaage b1111. When meuurement capab~ity does noc 
ex111. CCS7 slgn~lng ua~ wdl be bdled on a per 5e kbpe baala. 
Signal Control Polntt 

LIOB. common tranapott. I* query 
ValldatJon. per query 
NRC. per po.nt code 
Ht&CIIahed f¥ chanoed 

Toll Fr• Date BaM 
Per 800 call With 800 No. Del .. per QUiltY 

wath ootlonlll complex IN!Urel. per ouety 
Per 800 call with POTS No. Del., per query 
Wllh opbonll complex IN!Urel .. ~-query 

NRC R...,..,.!lon c:Mrge. per 800 nurnt. 
r...-...d 
NRC Eatebllahment cn.rge, per 800 nurnt. 
estaellahed With 800 or POTS Numb• Oellvety 

Change cMI'ge, per~-

CustomiZed .,... of aerw:e. per 800 numc>er 

Mulbple 111terl.A T A c:.mer routing, per earner 
~ted. per 800 nunm. 
Call handing and deetinatlon feetwes. per 800 
number 
Calling Name (CNAM) Query SeNtce. per query 
AJN, per . 

Call T~apott and T~ 
End Of'llce Sw~HWvt per MOU 
Tanes.m perMOU 
Common T......- per MOU 
Common Transoort per mle I* MOU 

Dartt""' 
P• UCh leur-tiber dty tiber l NRC · Firat 
Per NCh leur-tibet dry fiber NRC -Additional 

P• each fiber s~nd I* mile or frlldlon ltlereof. per mo 
Selectfve Routlna 

Per line f¥ PBX trunk, on.tlme cl'lerge 
Note( a): 
( 1 l Tranamrsslonii.IMge cn.r;et 1110da1ed With POTS circuit IWIII:hed 
usage Will also appty to an::ut I'MtcNd YOICe and/or crcu• IWitcned 
dati tranam•ISion by 8-ChaMela aaoaal8d With 2-wn ISDN )OI'tl. 

s 000012 
s 003172 

$155.00 
S35500 
$510.00 

$.000023 
s .()()()()50 

An.cnment 1 1 

Exlllblt 8-SC 
Page 5 

S395.00, per montn 

S0003 
S.038 

S01.00 

S.00115 
S.0012 
S.00115 
S.0012 
F'.rat Adcl1. 
$5.00 S.50 
Firat Adcfl. 
S5.00 S1 .50 
Firat Add'l. 
$5.00 S.50 
F'nt Adcl1. 
S3.00 S1 .50 
Firat Adcl1. 
S3.50 S2.00 
Firat Adcfl. 
S3.00 S3.00 
S0.018 
so.oooe 

$.00221 
s.ooJ1n 
S.00038 
S.000012 

S1.000.00 
$1.000.00 
1241.00 

sa.oo 
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(2)Acceu to B Cnannet or 0 Chant* Paekel capablhtlft1Mll be 

1va•lable onty t!YougtiBona F"ode Request Procesa. Rates tor tne 
oadtet caoat~~rbes will be detemuned VIa the BFR Proc:eu. 

Attacnment 1 1 
E.J~n•brt s-se 

P~6 
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INTERIM NUMBER PORTABIUTY 

Remote Call Forwarding (RCF) 

-Busmess line, per number ported. 10 paths 

-Residence Line, per number ported, 6 paths 

-Additional capacity for simultaneous call forwarding, 

per additional path 

-Rate per order. per end·uaer location 

$1 .50 

$1 .25 

$.50 

$25.00 

Artaenment 1 1 
E.uloblt 8·SC 

~age 7 

TABLE 2 
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RECORDED USAGE DATA 

(lntertm Ratu subject to True-up) 

Recording Services (only applied to unoundled s.ooa 
operator MI'VIC.S mesugee). per mesuge 

~ 01Stnbub0n. per ITiftUge s.~ 

Data TransmiSIIOtl. per message S.001 

Magnetle T1pe Dlstnbutlon per file U4.i! 

A rtacllment 11 
Ext11b1t 8-SC 

Page 8 

TA8U3 
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1 . Gtntr~J Prtnclplea 

TENNESSEE 

PRICING 

All services currently provided hereunder (including resold Local Services). 
Networl< Elements and Ancillary Functions and all new and additional services 
to be provided hereunder shall be priced in accordance with all applicable 
provisions of the Act and the rules and orders of the Federal Communications 
Commission and the Tennessee Regulatory Authority. 

2. Local Strvlct Re .. le 

The prices that CLEC shall pay to BeliSouth for resold Local Services shall be 
BeiiSouth's Retail Rates less the applicable discount The following discounts 
will apply to all Telecommunications Services available for resale in 
Tennessee: 

Telecommunications Services with 
Operator and Directory Assistance 
Service: 

Telecommunications Services wtthout 
Operator and Directory Assistance 
Service: 

3. Unbundled Network Elementa 

16.00% 

21 .56% 

The prices that CLEC shall pay to BeiiSouth for Unbundled Networl< Elements 
are set forth in Table 1. 

4. Compenaatlon For Call Tr11naport and Tennlnatlon 

The prices that CLEC shall pay to BeiiSouth are set forth in Table 1. 

5. AncUiary Functlona 

5.1 Collocation· The rates. terms and condltiona for Physical Collocation are as 
set forth in Attachment " of this Agreement Rates. terms, and conditions for 
VirtlJaj Collocation are as set forth in Section 20 of BeiiSouth 
Telecommunications, Inc.'s Interstate Access Tartff. FCC No. 1. 

5.2 Poles, Ducts and Conduits • BeliSouth shaD provide acceu to poles. conduits 
and ducts at rates that are consistent with 1.1 U.S.C. Section 224{d). CLEC 
may file a complaint with the appropriate regulatory authority if it beUevea the 
rates provided by BeHSouth are not consistent with 47 U.S.C. Section 224(d). 
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6. Local Number Portability 

The prices for interim number portability are set fortn in Table 2. 

7. Recorded Ua1ge 01t1 

The prices for Recorded Usage Data are set forth in Table 3. 

8. Electronic Interface• 

Reimbursement for operational interfaces shall be as determined by the 
Tennessee Regulatory Authority. 

9. Interim Pricing 

Any interim or proxy prices referenced above will remain in effect until coat 
studies compliant wtth the decisions by the United States Court of Appeals for 
the Eighth Circuit In the appeals of the FCC's Order and Rules can be 
completed and reviewed by the Tennessee Regulatory Authority. 

10. ·operatlon•t Support Syatema (OSS) Ratte 

OPERA nONAL SUPPORT SYSTEMS {OSS} RATES 

Interactive Ordering and Trouble 
M1lnten1nca System 

OSS Order Charge 

(per end user account) 

Non-Recurring Recurring Charge per Surcharge for 
Establishment Charge, order manually 

Charge per month placed orders 

TENNESSEE $100.00 $50.00 $10.80 $22.00 

2/1 /98 



ORDER NO . PSC- 9~- 1148-FOF-TP 

DOCKET NO . 980629-TP 
PAGE 247 

TABLE 1 

BELLSOUTHICLEC INTERIM RATES· TENNESSEE 

UNBUNDLED NETWORK ELEMENTS 

(aU prices are subject to true-up) 

Networi! Interlace Device. Per Month SO.S8 

L.oopa, ancludlnQ NID. Per Month 

2wart S18.00 

NRC ~-Charge from BST 
GSSTM.3.1 

4wart S18.00 

NRC Apc)roc)nate c:Nrge from BST 
GSST M .3.1 

2 ware ISDN S18.00 

NRC ~- c:t1arge from BST 
GSST M .3.1 

OS1 T80 following e.IISouth co.t 
submlulon 

NRC T80 followtng e.IISouth co.t 
submru10n 

Loof)Chennellutlon System (C.O.l 
Per System. per month "'ga.oo 
Per System, NRC SS25.00 

C.O. Channel interface, per arc:urt. per month sue 

NRC sa.oo 
Loop OlatttbuUon (2.wlrt VO) (lncludtnQ NID), I*~ sug 

Loop Olatttbutfon (2.wlrt VO) (ududlng NIO), Der ~ U .23 

Loop Olatttbutlon (2-wlrt VO), NRC • 1 .. S587.00 

Loop OtatttbuUon (2-wlrt VO), NRC • Add'l S25S.OO 

Local SwltchlnQ, Per Month 
2warePort S1.!M) 

NRC Apptopnate c:n.rge from BST 
GSSTM.3.1 

4 ware (Coin) Port S1.!M) 

NRC Apptopnale c:l'lat;e from BST 
GSSTM.3.1 

2 WIN ISOH Port (1) (2) S1 .!M) 

NRC ~- c:n.rge from BST 
GSSTM.3.1 

2 WIN 010 POtt S12.61 

NRC ~()C)~ late cNt'ge from SST 
GSSTM.3.1 

051 0 10 Port S120.00 

NRC fo tM~ted 

4 wtre ISDN Port $.308.00 

NRC To 1M neooci8*' 
Local Swltchlna 

Per mtnute of UM S0.()()1g 
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L1ne Clau cOdes for ~ RoullllQ 

End Office Swttching 
Local temunatiOn 

Tandem Swltdling 

Operator Systema 
Operator Call Mandli~ StatiOn & Person. oer call 
Automated Call Handling, pet c.ll 
Otrectory Aulatance 
OA Call CompletiOn 
IntercePt 
Busy L1ne Verrflcatlon 
Emergency lnt.-ruPt 

Oedl~ed Transport 
OS 1 Local Channel 

NRC First 
NRCAdd'l 

OS1 lntei'Oiflc:e Channel. t.o!lty temunatJon 

. '*' m~e 

. NRC. Fnt/Adcl1 
050 lnterotftce Channel. t.cd•ty temunatiOn 

. oerm•• 

. NRC 
V01ce Grade TraniQOtt pet month 

. pet month per mde{1~) 
• per month pet m~e (~2S) 

. pet month!*'. m~e_i• 2lli 

. NRC 
Shared T ranspott 

t.o!lty termination. pet minUte 
oer m1nute. per mile 

CCS7 Signaling ConnectJon pet Unll per month 
A llrut 

norwec:ui'TII'Ig 
B link . 

Sign .. Transfw ~ 
CCS1 1 .Utlege per ISUP ~mo. 

CCS1 SigNing Uuge pet~ 'per mo. 
CCS1 S~ Terminetion pet POf1 pet montl'l 
CCS7 Slgnellng Uuge SYm:lgete pet link permo 

(This c:naroe •• only ai)Oilceble wfterl llgnellng uu;e 
measurement or billing capability dOea noc ulst.) 

Service C~ Pointa 
LIOB ~ per query 
LiOB VII~. per ~ery 

NRC. Metl 

' Pnce N il be •• detemuned by 
ltle TN Regulatory Authonty 

S 0019 oer m1nute 

SO 000676 '*' m1nute 

$0.30 
$0.15 

S02' 
$0.12 
$0.15 
$0.90 
SU5 

$133.81 
S868.i7 
~.83 
$90.00 
523.00 
S100.•i 
$38.37 
$1 .90 
If any. to be determined 
527.00 
51 .90 
51.90 
$1 .90 
598.00 

$0.00038 
so. ()()()()o& 

5155.00 per link pet montn 
5510.00 per Unk 
NoC avdable pending 
de'v~t cl meclletlon 
deYic:e 
5510.00 per link 

$0.000023 pet m..uge 
$0.00005~ ,.._,...... 

1355.00 per part 
S31M5.00 

$0.0003 
5.038 
Si1 00 
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8001888 
NRC ReservatiOn cnarge. per 800 numbet 

reMtWd 
NRC Ettabf!SM~ent c:n.rge, per 800 numb«' 

established With 900 Number o.livety 
NRC Ettal)fltnment c:n.rge, per 800 numw 

established With POTS number dell-...ry 
NRC Change c:narge, per ,.quest 

Service Control Polnta (cont'd) 
NRC cuatomlad arM of MMC:e. per 800 

number 
NRC multiple rnt..tATA c.mer routing. per 

earner requested. per 800 numb«' 
NRC cal handling and deatsnatJOn r.atures. per 

800 numbet 

AIN 

Call Trwtaport and TtnniMtlon 
Tranapott 

Tandem IW!tchtng,_'*' mlnute 
End Ofllee IWilctllng. per minute 

Ori Fib« 
Pet ..en fiber atrand per route mMe or ~ 
lh..af 
Pet NCh fcur~ dry fiber arrangerMnt 

Note( a): 

( 1) TransmiuJOnlvaage ~ ..aoa.ted wfth POTS drcuit 
swrtctled usage Will 8110 apply to drcull aWitlcNd YOiat and/or 
carcutt swrtened data tranamlaaion by f5.0iennela aaaociated 
With 2-wira ISON pewta, 
(2) A.cceu to 8 CMMal or 0 Channel P.:Ut caDebillttae will 
ba available onty through Bona Fide ~ Proceu. R.atee 
tor the pacl(et capebillttae wil be ~lned via the Bona Fide 
ReQuest Ptoc:eu. 

SO 004 '* Query 
SJO.OO ftrat $0.50 ~·1 

S67 50 f'rat. $1.50 ~, 

567.50 f'rat. $1 .50 edd1 

$68.50 f'nt. $0.50 edd1 

$3.00 fttst. $1.50 edd"l 

S3 .50 ftrlt. $2.00 8dd'1 

S3 .00 fll'lt. S3 .00 lldd'l 

To be determined upon 
d~ at mediation 
deYioe 

Common and dedicar.cl 
tran.QOrt rata elementlappty. 
$0.000678 
S0.0011J 

$241 .00 

S1.808.11J F"trlt 
sm.~JS Add, 
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LOCAL NUMBER PORT ABIUTY 

(all prices arelntenm at thla tJme) 

Remote Call Forwarding: 

Residential $1 .25 per line, one path 

Business $1 .SO per line, one path 

Each additional path S .50 

NRC to establish Remote Call Forwarding $25.00 

TABLE 2 
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RECOROEOUSAGEDATA 

( Interim rates) 

Recording Services (only applied to unbundled 
operator services messages), per message 

Message Distribution. per message 

Data Transmission. per message 

Magnetic tape distribution per file 

TABL.£ 3 

$0.008 

$0.004 

$0.001 

$54.95 
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