BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Request by BellSouth DOCKET NO. 980627-TP
Telecommunications, Inc. for ORDER NO. PSC-98-1149-FOF-TP
approval of interconnection, ISSUED: August 25, 1998

unbundling, resale, and
collocation agreement with New
Millennium Communications
Corporation pursuant to Sections
251, 252, and 271 of the
Telecommunications Act of 1996.

The following Commissioners participated in the disposition of
this matter:

JULIA L. JOHNSON, Chairman
J. TERRY DEASON
SUSAN F. CLARK

JOE GARCIA
E. LEON JARCOBS, JR.

et

ORDER APPROVING RESALE, INTERCONNECTION,
AND UNBUNDLING AGREEMENT

BY THE COMMISSION:

On May 7, 1998, BellSouth Telecommunications, Inc. (BellSouth)
and New Millennium Communications Corporation (New Millennium)
filed a request for approval of an resale, interconnection, and
unbundling agreement under the Telecommunications Act of 1996, 47
U.S.C. §252(e) of the Telecommunications Act of 1996 (the Act).
The agreement is attached to this Order as Attachment A and

incorporated by reference herein.

Both the Act and Chapter 364, Florida Statutes, encourage
parties to enter into negotiated agreements to bring about local
exchange competition as quickly as possible. Under the
requirements of 47 U.S.C. § 252(e), negotiated agreements must be
submitted to the state commission for approval. Section 252{e) (4)
requires the state to reject or approve the agreement within 90
days after submission or it shall be deemed approved.
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This agreement covers a two-year period and governs the
relationship between the companies regarding local interconnection
and the exchange of traffic pursuant to 47 U.S.C. § 251. Under 47
U.S.C. § 252(a) (1), the agreement shall include a detailed schedule
of itemized charges for interconnection and each service or network
element included in the agreement.

Upon review of the proposed agreement, we find that it
complies with the Telecommunications Act of 1996; thus, we hereby
approve it. BellSouth and New Millennium must file any supplements
or modifications to their agreement with the Commission for review
under the provisions of 47 U.S.C. § 252(e). Approval of this
agreement does not constitute a determination that BellSouth has
met the requirements of Section 271 of the Telecommunications Act.

Based on the foregoing, it 1is

ORDERED by the Florida Public Service Commission that the
resale, interconnection, and unbundling agreement between BellSouth”
Telecommunications, Inc., 150 South Monroe Street, Suite 400,
Tallahassee, Florida 32301-1556, and New Millennium Communications
Corporation, 200 South Biscayne Boulevard, Suite 5400, Miami,
Florida 33131-2310, as set forth in Attachment A and incorporated
by reference in this Order, is hereby approved. It is further

ORDERED that any supplements or modifications to this
agreement must be filed with the Commission for review under the
provisions of 47 U.S.C. § 252(e). It is further

ORDERED that this docket shall be closed.

By ORDER of the Florida Public Service Commission this 25th
day of August, 1998.

BLANCA S. BAYO, Director
Division of Records and Reporting

Kay Flyﬁﬁ, Chi®f
Bureau of Records

( S EAL)
ALC
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section
120.569(1), Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief

sought.

Any party adversely affected by the Commission's final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2) judicial review in Federal district
court pursuant to the Federal Telecommunications Act of 1996, 47°

U.S.C. § 252(e) (6).
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INTERCONNECTION AGREEMENT
BETWEEN BELLSOUTH TELECOMMUNICATIONS INC.
AND NEW MILLENNIUM COMMUNICATIONS CORPORATION
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AGREEMENT

THIS AGREEMENT is made by and between BelliSouth Telecommunications,
Inc., (“BeliSouth™), a Georgia corporation, and New Millennium Communications Corp.,
(“New Millennium®), a Florida corporation, and shall be deemed effective as of
, 1998. This agreement may refer to either BellSouth or New Millennium

or both as a “Party” or “Parties. *

WITNESSETH

WHEREAS, BellSouth is a local exchange telecommunications company
authorized to provide telecommunications services in the states of Alabama, Florida,
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and
Tennessee; and

WHEREAS, New Millennium is an atternative local exchange
telecommunications company ("CLEC") authorized to provide telecommunications
services inthe states of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi,
North Carolina, South Carolina, and Tennessee; and

WHEREAS, the Parties wish to interconnect their facilities, purchase unbundled

elements, and exchange traffic specifically for the purposes of fulfilling their obligations
pursuant to sections 251 and 252 of the Telecommunications Act of 1996 (“the Act”).

NOW THEREFORE, in consideration of the mutual agreements contained
herein, BellSouth and New Millennium agree as follows:

1. Purpose

The Parties agree that the rates, terms and conditions contained within
this Agreement, including all Attachments, comply and conform with each
Parties' obligations under sections 251 and 252 of the Act. The access
and interconnection obligations contained herein enable New Millennium
mmmmmmwmﬁmnm
business subscribers within the territory of BellSouth. The Parties agree
that New Millennium will not be considered to have offered
.interconnection in any state within BellSouth's region until such time as it
has ordered interconnection facilities for the purpcses of providing
business and/or residential local exchange service to customers.

’ 2/1/98
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Term of the Agreement

The term of this Agreement shall be two years, beginning
, 1998,

The Parties agree that by no later than one hundred and eighty (180)
days prior to the expiration of this Agreement, they shall commence
negotiations with regard to the terms, conditions and prices of local
interconnection to be effective beginning on the expiration date of this
Agreement ("Subsequent Agreement”). The Parties further agree that any
such Subsequent Agreement shall be for a term of no less than two (2)
years unless the Parties agree otherwise.

If, within one hundred and thirty-five (135) days of commencing the
negotiation referred to in Section 2.2, above, the Parties are unable to
satisfactorily negotiate new local interconnection terms, conditions and
prices, either Party may petition the Commission to establish appropriate
local interconnection arrangements pursuant to 47 U.S.C. 252. The
Parties agree that, in such event, they shall encourage the Commission to
issue its order regarding the appropriate local interconnection
arrangements no later than the expiration date of this Agreement. The
Parties further agree that in the event the Commission does not issue its
order prior to the expiration date of this Agreement, or if the Parties
continue beyond the expiration date of this Agreement to negotiate the
local interconnection arrangements without Commission intervention, the
terms, conditions and prices ultimately ordered by the Commission, or
negotiated by the Parties, will be effective retroactive to the day following
the expiration date of this Agreement. Until the Subsequent Agreement
becomes effective, the Parties shall continue to exchange traffic pursuant
to the terms and conditions of this Agreement.

Ordering Procedures

Detailed procedures for ordering and provisioning BellSouth services are
set forth in BeliSouth's Local Interconnection and Facility Based Ordering
Guide and Resale Ordering Guide, as appropriate.

BeliSouth has developed electronic systems for placing most resale and
some UNE orders. BellSouth has also developed electronic systems for
accessing data needed to place orders inciuding valid address, available
services and features, available telephone numbers, due date estimation
on pre-order and calculation on firm order, and customer service records
where applicable. Charge for Operational Support Systems (OSS) shall
be as set forth in this agreement.

2/1/98
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The services and service provisioning that BellSouth provides New
Millennium for resale will be at least equal in quality to that provided to
BellSouth, or any BellSouth subsidiary, affiliate, end user, or any other
similarty situated telecommunications carrier. in connection with resale,
BellSouth will provide New Millennium with pre-ordering, ordering,
maintenance and trouble reporting, and daily usage data functionality that
will enable New Millennium to provide equivalent levels of customer
service to their local exchange customers as BellSouth provides to its own
end users. BellSouth shall also provide New Millennium with unbundled
network elements, and access to those elements, that is at least equal in
quality to that which BellSouth provides BellSouth, or any BellSouth
subsidiary, affiliate or other CLEC. BeliSouth will provide number
portability to New Millennium and their customers with minimum
impairment of functionality, quality, reliability and convenience.

White Pages Listings

BellSouth shall provide New Millennium and their customers access to
white pages directory listings under the following terms:

Listings. BellSouth or its agent will include New Millennium residential
and business customer listings in the appropriate White Pages (residential
and business) or aiphabetical directories. Directory listings will make no
distinction between New Millennium and BellSouth subscribers.

Rates. Subscriber primary listing information in the White Pages shall be
provided at no charge to New Millennium or its subscribers provided that
New Millennium provides subscriber listing information to BellSouth at no
charge.

.

Procedures for Submitting New Millennium Subscriber Information.
BeliSouth will provide to New Millennium a magnetic tape or computer
disk containing the proper format for submitting subscriber listings. New
Millennium will be required to provide BellSouth with directory listings and
daily updates to those listings, including new, changed, and deleted
listings, in an industry-accepted format. These procedures are detailed in
BaliSouth's Local Interconnection and Facility Based Ordering Guide.

Unlisted Subscribers. New Millennium will be required to provide to

BeliSouth the names, addresses and telephone numbers of all New
Millennium customers that wish to be omitted from directories.

2/1/98
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Inclusion of New Millennium Customers in Directory Assistance Database.
BellSouth will include and maintain New Millennium subscriber listings in
BellSouth's directory assistance databases at no charge. BellSouth and
New Millennium will formulate appropriate procedures regarding lead time.
timeliness, format and content of listing information.

Listing Information Confidentiality. BellSouth will accord New Millennium's
directory listing information the same level of confidentiality that BellSouth
accords its own directory listing information, and BellSouth shall limit
access to New Millennium’s customer proprietary confidential directory
information to those BellSouth empioyees who are involved in the
preparation of listings.

Optional Listings. Additional listings and optional listings will be offered by
BellSouth at tariffed rates as set forth in the General Subscriber Services

Tariff.

Delivery. BellSouth or its agent shall deliver White Pages directories to
New Millennium subscribers at no charge.

Bona Fide Request Process for Further Unbundling

BellSouth shall, upon request of New Millennium, provide to New
Millennium access to its unbundied elements at any technically feasible
point for the provision of New Millennium's telecommunications service
where such access is necessary and failure to provide access would
impair the ability of New Millennium to provide services that it seeks to
offer. Any request by New Millennium for access to an unbundled
aelement that is not already available shall be treated as an unbundled
element Bona Fide Request, and shall be submitted to BellSouth pursuant
to the Bona Fide Request process set forth in Attachment 9.

Liability and Indemnification

BeilSouth Liability. BeliSouth shall take financial responsibility for its own
actions in causing, or its lack of action in preventing, unbillable or
uncollectible New Millennium revenues.

Liability for Acts or Omissions of Third Parties. Neither BeliSouth nor
New Millennium shall be liable for any act or omission of another
telecommunications company providing a portion of the services provided
under this Agreement.

2/1/98
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Limitation of Liability.

Each Party’s liability to the other for any loss, cost, claim, injury or liability
or expense, including reasonable attorney’s fees relating to or arising out
of any negligent act or omission in its performance of this Agreement
whether in contract or in tort, shall be limited to a credit for the actual cost
of the services or functions not performed or improperty performed.

Limitations in Tariffs. A Party may, in its sole discretion, provide in its
tariffs and contracts with its Customer and third parties that relate to any
service, product or function provided or contemplated under this
Agreement, that to the maximum extent permitted by Applicable Law,
such Party shall not be liable to Customer or third Party for (1) any Loss
relating to or arising out of this Agreement, whether in contract, tort or
otherwise, that exceeds the amount such party would have charged that
applicable person for the service, product or function that gave rise to
such Loss and (ii) Consequential Damages. To the extent that a Party
elects not to place in its tariffs or contracts such limitations of liability, and
the other Party incurs a Loss as a result thereof, such Party shall
indemnify and reimburse the other Party for that portion of the Loss that .
would have been limited had the first Party included in its tanffs and
contracts the limitations of liability that such other Party included in its own
tariffs at the time of such Loss.

Neither BellSouth nor New Millennium shall be liable for damages to the
other's terminal location, POI or other company’'s customers’ premises
resulting from the fumishing of a service, including, but not limited to, the
installation and removal of equipment or associated wiring, except to the
extent caused by a company’s negligence or willful misconduct or by a
company's failure to properly ground a local loop after disconnection.

Under no circumstance shall a Party be responsible or liable for indirect,
incidental, or consequential damages, including, but not limited to, '
economic loss or lost business or profits, damages arising from the use or
performance of equipment or software, or the loss of use of software or
equipment, or accessories attached thereto, delay, error, or loss of data.
In connection with this limitation of liability, each Party recognizes that the
other Party may, from time to time, provide advice, make
recommendations, or supply other analyses related to the Services, or
facilities described in this Agreement, and, while each Party shall use
diligent efforts in this regard, the Parties acknowiedge and agree that this
limitation of liability shall apply to provision of such advice,
recommendations, and analyses.

2/1/98
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Indemnification for Certain Claims. BellSouth and New Millennium
providing services, their affiliates and their parent company, shall be
indemnified, defended and heid harmiess by each other against any
claim, loss or damage arising from the receiving company's use of the
services provided under this Agreement pertaining to (1) claims for libel,
slander, invasion of privacy or copyright infringement arising from the
content of the receiving company's own communications, or (2) any claim,
loss or damage claimed by the other company's customer ansing from
one company’s use or reliance on the other company's services, actions,
duties, or obligations arising out of this Agresment.

No liability for Certain Inaccurate Data. Except in the case of an
intentional act of misconduct, neither BellSouth nor New Millennium
assumes any liability for the accuracy of data provided by one Party to the
other and each Party agrees to indemnify and hold harmiess the other for
any claim, action, cause of action, damage, or injury that might result from
the supply of inaccurate data in conjunction with the provision of any
service provided pursuant to this Agreement, uniess said supply of
inaccurate data is intentional.

Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE
CONTRARY IN THIS AGREEMENT, NEITHER PARTY MAKES ANY
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES
DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
ARISING FROM COURSE OF PERFORMANCE, COURSE OF
DEALING, OR FROM USAGES OF TRADE.

Intellectual Property Rights and Indemnification

"No License. No patent, copyright, trademark or other proprietary right is

licensed, granted or otherwise transferred by this Agreement. New
Millennium is strictly prohibited from any use, including but not limited to in
sales, in marketing or advertising of telecommunications services, of any
BellSouth name, service mark or trademark.

of Intellectual . Any intellectual property which
originates from or is developed by a Party shall remain in the exclusive
ownership of that Party. Except for a limited license to use patents or
copyrights to the extent necessary for the Parties to use any facilities or
equipment (including software) or to receive any service solely as
provided under this Agreement, no license in patent, copynight, trademark
or trade secret, or other proprietary or intellectual property right now or

2/1/98
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hereafter owned, controlled or licensable by a Party, is granted to the
other Party or shall be implied or arise by estoppel. It is the responsibility
of each Party to ensure at no additional cost to the other Party that it has
obtained any necessary licenses in relation to intellectual property of third
Parties used In its network that may be required to enable the other Party
to use any facilities or equipment (including software), to receive any
service, or to perform its respective obligations under this Agreement.

Indemnification. The Party providing a service pursuant to this Agreement
will defend the Party receiving such service or data provided as a result of
such service against claims of infringement arising solely from the use by
the recsiving Party of such service and will indemnify the recsiving Party
for any damages awarded based solely on such claims in accordance with
Section 7 of this Agreement.

Claim of Infringement. In the event that use of any facilities or equipment
(including software), becomes, or in reasonable judgment of the Party
who owns the affected network is likely to become, the subject of a claim,
action, suit, or proceeding based on intellectual property infringement,
then said Party shall promptly and at its sole expense, but subject to the
limitations of liability set forth below: ’

modify or replace the applicable facilities or equipment (including
software) while maintaining form and function, or

obtain a license sufficient to allow such use to continue.

In the event 8.4.1 or 8.4.2 are commercially unreasonable, then said Party
may terminate, upon reasonable notice, this contract with respect to use
of, or services provided through use of, the affected facilities or equipment
(including software), but solely to the extent required to avoid the

infringement claim.

Exception to Obligations. Neither Party’s obligations under this Section
shall apply to the extent the infringement is caused by: (i) modification of
the facilities or equipment (including software) by the indemnitee; (il) use
by the indemnitee of the facilities or equipment (including software) in
combination with equipment or facilities (including software) not provided
or authorized by the indemnitor provided the facilities or equipment
(including software) would not be infringing if used alone; (iii) conformance
to specifications of the indemnitee which wouid necessarily result in
infringement; or (iv) continued use by the indemnitee of the affected
facilities or equipment (including software) after being placed on notice to
discontinue use as set forth herein.

2/1/98
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Exclusive Remedy. The foregoing shall constitute the Parties' sole and

exclusive remedies and obligations with respect to a third party claim of
intellectual property infringement arising out of the conduct of business
under this agreement.

Treatment of Proprietary and Confidential Information

Confidential Information. It may be necessary for BellSouth and New
Millennium to provide each other with certain confidential information,
including trade secrst information, including but not limited to, technical
and business plans, technical information, proposals, specifications,
drawings, procedures, customer accourt data, call detail records and like
information (hereinafter collectively referred to as “Information”). All
Information shall be in writing or other tangible form and clearty marked
with a confidential, private or proprietary legend and that the Information
will be retumned to the owner within a reasonable time. The Information
shall not be copied or reproduced in any form. BellSouth and New
Millennium shall receive such Information and not disclose such
Information. BeliSouth and New Millennium shall protect the Information
received from distribution, disclosure or dissemination to anyone except .
employees of BellSouth and New Millennium with a need to know such
Information and which employees agree to be bound by the terms of this
Section. BellSouth and New Millennium will use the same standard of
care to protect Information received as they would use to protect their
own confidential and proprietary Information.

Exception to Obligation. Notwithstanding the foregoing, there will be no
obligation on BellSouth or New Millennium to protect any portion of the
Information that is: (1) made publicly available by the owner of the
Information or lawfully disciosed by a Party other than BellSouth or New
Millennium; (2) lawfully obtained from any source other than the owner of
the Information; or (3) previously known to the receiving Party without an
obligation to keep it corifidential.

Assignments

Any assignment by either Party to any non-affiliated entity of any right,
obligation or duty hereunder, or of any other interest hereunder, in whole
or in part, without the prior written consent of the other Party shall be void.
A Party may assign this Agreement or any right, obligation, duty or other
interest hereunder to an Affiliate company of the Party without the consent
of the other Party. All obligations and duties of any Party under this
Agreement shall be binding on all successors in interest and assigns of
such Party. No assignment of delegation hereof shall relieve the assignor

2/1/98
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of its obligations under this Agreement in the event that the assignee fails
to perform such obligations.

1. Resolution of Disputes

Except as otherwise stated in this Agreement, the Parties agree that if any
dispute arises as to the interpretation of any provision of this Agreement
or as to the proper implementation of this Agreement, either Party may
petition the Commission for a resolution of the dispute. However, each
Party reserves any rights it may have to seek judicial review of any ruling
made by the Commission conceming this Agreement.

The parties agree that any disputes or questions arising hereunder not
within the jurisdiction of the Commission, including the construction or
application of this Agreement, shall be settied by arbitration in accordance
with the rules of the American Arbitration Association then in force at the
offices of the American Arbitration Association in Miami, Florida by three
arbitrators knowledgeable in the telecommunications industry. The
decision of the arbitrators shall be final and binding cn the parties, both as
to law and to fact and shall not be appealable to any court in any .
jurisdiction. The expenses of the arbitrators shall be shared equally by
the parties, uniess the arbitrator determines that the expenses shall be
otherwise assessed.

12. Limitation of Use

The Parties agree that this Agreement shall not be offered by either Party
in another jurisdiction as evidence of any concession or as a waiver of any
position taken by the other Party in that jurisdiction or for any other

purpose.
13. Taxes .
13.1 Definition. ForwpomofﬂsSocﬂon.thotem'tam‘md‘fm'shaﬂ

include but not limited to federal, state or local sales, use, excise, gross
receipts or other taxes or tax-like fees of whatever nature and however
designated (including tariff surcharges and any fees, charges or other
payments, contractual or otherwise, for the use of public streets or rights
of way, whether designated as franchise fees or otherwise) imposed, or
sought to be imposed, on or with respect to the services furnished
hereunder or measured by the charges or payments therefore, excluding
any taxes levied on income.

2/1/98
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Taxes and Fees Imposed Directly On Either Seller or Purchaser.

Taxes and fees imposed on the providing Party, which are not permitted
or required to be passed on by the providing Party to its customer, shall
be borne and paid by the providing Party.

Taxes and fees imposed on the purchasing Party, which are not required
to be collected and/or remitted by the providing Party, shall be borme and
paid by the purchasing Party.

Taxes and Fees Imposed on Purchaser But Collected And Remitted By
Seller.

Taxes and fees imposed on the purchasing Party shall be borne by the
purchasing Party, even if the obligation to collect and/or remit such taxes

or fees is placed on the providing Party.

To the extent permitted by applicable law, any such taxes and/or fees
shall be shown as separate items on applicable billing documents
between the Parties. Notwithstanding the foregoing, the purchasing Farty
shall remain liable for any such taxes and fees regardiess of whether they"
are actually billed by the providing Party at the time that the respective
service is billed.

If the purchasing Party determines that in its opinion any such taxes or
fees are not payable, the providing Party shall not bill such taxes or fees
to the purchasing Party if the purchasing Party provides written
certification, reasonably satisfactory to the providing Party, stating that it is
exempt or otherwise not subject to the tax or fee, setting forth the basis
therefor, and satisfying any other requirements under applicable law. If
any authority seeks to collect any such tax or fee that the purchasing
Party has determined and certified not to be payable, or any such tax or
fee that was not billed By the providing Party, the purchasing Party may.
contest the same in good faith, at its own expense. In any such contest,
the purchasing Party shall promptly fumish the providing Party with copies
of all filings in any proceeding, protest, or legal challenge, all rulings
issued in connection therewith, and all correspondence between the
purchasing Party and the taxing authority.

In the event that all or any portion of an amount sought to be collected
must be paid in order to contest the imposition of any such tax or fee, or to
avoid the existence of a lien on the assets of the providing Party during
the pendency of such contest, the purchasing Party shall be responsible
forsuchpaymunandshauboonﬂﬂodtothobomﬂtofmyromndor
recovery.

¢ ' 2/1/98
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If it is ultimately determined that any additional amount of such a tax or
fee is due to the imposing authority, the purchasing Party shail pay such
additional amount, including any interest and penalties thereon.

Notwithstanding any provision to the contrary, the purchasing Party shall
protect, indemnify and hoid harmiess (and defend at the purchasing
Party's expense) the providing Party from and against any such tax or fee,
interest or penalties therson, or other charges or payable expenses
(including reasonable attorney fees) with respect thersto, which are
incurred by the providing Party in connection with any claim for or contest
of any such tax or fee.

Each Party shall notify the other Party in writing of any assessment,

proposed assessment or other claim for any additional amount of such a

tax or fee by a taxing authority: such notice to be provided, if possible, at

least ten (10) days prior to the date by which a response, protest o other -t
appeal must be filed, but in no event later than thirty (30) days after

receipt of such assessment, proposed assessment or claim.

Taxes and Fees Imposed on Seller But Passed On To Purchaser.

Taxes and fees imposed on the providing Party, which are permitted or
required to be passed on by the providing Party to its customer, shall be
borne by the purchasing Party.

To the extent permitted by applicable law, any such taxes and/or fees
shall be shown as separate items on applicable billing documents
between the Parties. Notwithstanding the foregoing, the purchasing Party
shall remain liable for any such taxes and fees regardless of whether they
are actually billed by the providing Party at the time that the respective
service is billed.

If the purchasing Party disagrees with the providing Party’s determination
as to the application or basis for any such tax or fee, the Parties shall
consult with respect to the imposition and billing of such tax or fee.
Notwithstanding the foregoing, the providing Party shall retain ultimate
responsibliity for determining whether and to what extent any such taxes
or fees are applicable, and the purchasing Party shall abide by such
determination and pay such taxes or fees to the providing Party. The
providing Party shall further retain ultimate responsibility for determining
whether and how to contest the imposition of such taxes and fees;
provided, however, that any such contest undertaken at the request of the
purchasing Party shall be at the purchasing Party's expense.
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In the event that all or any portion of an amount sought to be collected
must be paid in order to contest the imposition of any such tax or fee, or to
avoid the existence of a lien on the assets of the providing Party during
the pendency of such contest, the purchasing Party shall be responsible
for such payment and shall be entitied to the benefit of any refund or
recovery.

If it is ultimately determined that any additional amount of such a tax or
fee is due to the imposing authority, the purchasing Party shall pay such
additional amount, including any interest and penalties thereon.

Notwithstanding any provision to the contrary, the purchasing Party shall

protect, indemnify and hold harmiess (and defend at the purchasing

Party's expense) the providing Party from and against any such tax or fee,

interest or penalties thereon, or other reasonable charges or payable

expenses (including reasonable attomney fees) with respect thereto, which

are incurred by the providing Party in connection with any claim for or Ll
contest of any such tax or fee.

Each Party shall notify the other Party in writing of any assessment,
proposed assessment or other claim for any additional amount of sucha
tax or fee by a taxing authority; such notice to be provided, if possible, at
least ten (10) days prior to the date by which a response, protest or other
appeal must be filed, but in no event |ater than thirty (30) days after
receipt of such assessment, proposed assessment or claim.

Mutual Cooperation. In any contest of a tax or fee by one Party, the other
Party shall cooperate fully by providing records, testimony and such
additional information or assistance as may reasonably be necessary to
pursue the contest. Further, the other Party shall be reimbursed for any
reasonable and necessary out-of-pocket copying and travel expanses
incurred in assisting in such contest.

Force M

In the event performance of this Agreement, or any obligation hereunder,
is either directly or indirectly prevented, restricted, or interfered with by
reason of fire, flood, earthquake or like acts of God, wars, revolution, civil
commotion, explosion, acts of public enemy, embargo, acts of the
govermment in its sovereign capacity, labor difficulties, including without
limitation, strikes, slowdowns, picketing, or boycotts, unavailability of
equipment from vendor, changes requested by Customer, or any other
circumstances beyond the reasonable control and without the fault or
negligence of the Party affected, the Party affected, upon giving prompt
notice to the other Party, shall be excused from such performance on a
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day-to-day basis to the extent of such prevention, restriction, or
interference (and the other Party shall likewise be excused from
performance of its obligations on a day-to-day basis until the delay,
restriction or interference has ceased); provided however, that the Party
so affected shall use diligent efforts to avoid or remove such causes of
non-performance and both Parties shall proceed whenever such causes
are removed or ceasa.

Year 2000 Compliance

All software and related materials (collectively called “Software”)
delivered, connected with BellSouth or supplied in the furtherance of the
terms and conditions specified in this Agreement: (i) will record, store,
process and display calendar dates falling on or after January 1, 2000, in
the same manner, and with the same functionality as such software
records, stores, processes and calendar dates falling on or before
December 31, 1999; and (ii) shall include without limitation date data
century recognition, calculations that accommodate same century and
multicentury formulas and date values, and date data interface values that

reflect the century.

Modification of Agreement

BeliSouth shall make available to New Millennium any interconnection,
service. or network element provided under any other agreement filed and
approved pursuant to 47 USC § 252; provided however the parties shall
adomsuchoﬂmmminiuwﬂw.mmqwmu
apply to the same states as such other agreement and for the identical
term.

No modification, amendment, supplement to, or waiver of the Agreement or
anyofihpmvisbmshtlbooﬂocﬂvcmdbindmguponmhrﬁuuniﬁsﬂ

is made in writing and duly signed by the Parties.

Execution of this Agresment by either Party does not confirm or infer that
mmmwwwm-)mmmm
Telecommunications Act of 1996 and the consequences of those decisions
on specific language in this Agreement. Neither Party waives its rights to
appeal or otherwise challenge any sucn decision(s) and each Party
reserves all of its rights to pursue any and all legal and/or equitable
remedies, including appeals of any such decision(s).

In the event that any final and nonappealab le legisiative, regulatory, judicial
or other legal action materially affects any material terms of this Agreement,
orﬂwabilﬂyofNowMthniumorBdlSammpubﬂnmynmnmlm
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of this Agreement, New Millennium or BeliSouth may, on thirty (30) days’
written notice require that such terms be renegotiated, and the Parties shall
renegotiate in good faith such mutuaily acceptable new terms as may be
required. In the event that such new terms are not renegotiated within
ninety (90) days after such notice, the Dispute shall be referred to the
Dispute Resolution procedure sat forth in Section 11.

If any provision of this Agreement, or the application of such provision to
either Party or circumstance, shall be heid invalid, the remainder of the
Agresment, or the application of any such provision to the Parties or
circumstances other than those to which it is heid invalid, shall not be
affected thereby, provided that the Parties shall attempt to reformulate such
invalid provision to give effect to such portions thereof as may be valid
without defeating the intent of such provision.

Waivers

A failure or delay of either Party to enforce any of the provisions hereof, to
exercise any option which is herein provided, or to require performance of
any of the provisions hereof shall in no way be construed to be a waiver of
such provisions or options, and each Party, notwithstanding such failure,
shall have the right thereafter to insist upon the specific performance of any
and all of the provisions of this Agreement.

Governing Law

This Agreement shall be governed by, and construed and enforced in
accordance with, the laws of the State of Georgia, without regard to its
conflict of laws principles.

Arm's Length Negotiations

This Agreement was executed after arm's length negotiations between the
undersigned Parties and reflects the conclusion of the undersigned that
this Agreement js in the best interests of all Parties.

Notices
Every notice, consent, approval, or ather communications required or
contemplated by this Agreement shall be in writing and shall be delivered
in persan or given by postage prepaid mail, address to:

BellSouth Telecommunications, Inc.

CLEC Account Team

2/1/98
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Room E4E1
3535 Colonnade Parkway
Birmingham, Alabama 35243

and

General Attomey - COU
Suite 4300

675 W. Peachtree St.
Atlanta, GA 30375

New Millennium Communications

200 North Biscayne Boulevard
Suite 1200
Miami, FL 33132

or at such other address as the intended recipient previously shall have
designated by written notice to the other Party.

Where specifically required, notices shall be by certified or registered mai.
Unless otherwise provided in this Agreement, notice by mail shall be
effective on the date it is officially recorded as delivered by return receipt
or equivalent, and in the absence of such record of delivery, it shall be
presumed to have been delivered the fifth day, or next business day after
the fifth day, after it was deposited in the mails.

BellSouth shall provide New Millennium 45-day advance notice via
Internet posting of price changes and of changes to the terms and
conditions of services available for resale. To the extent that revisions
occur between the time BellSouth notifies New Millennium of changes
under this Agreement and the time the changes are scheduled to be
implemented, BellSouth will immediately notify New Millennium of such.
revisions consistent with ts intemal notification process. New Millennium
may not hold BellSouth responsible for any cost incurred as a result of
such revisions, uniess such costs are incurred as a result of BellSouth's
intentional misconduct. New Millennium may not utilize any notice given
under this subsection concerning a service to market resold offerings of
that service in advance of BellSouth.

Rule of Construction

No rule of construction requiring interpretation against the drafting Party
hereof shall apply in the interpretation of this Agreement.

. ’ 2/1/98
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22. Headings of No Force or Effect

The headings of Articles and Sections of this Agreement are for
conveniencea of reference only, and shall in no way define, modify or
restrict the meaning or interpretation of the terms or provisions of this
Agreement.

23. Muitiple Counterparts

This Agreement may be executed multiple counterparts, each of which
shall be deemed an original, but all of which shall together constitute but
one and the same document.

24, Entire Agreement

This Agreement and its Attachments, incorporated herein by this et
referencs, sets forth the entire understanding and supersedes prior

agreements between the Parties relating to the subject matter contained

herein and merges all prior discussions between them, and neither Party

shall be bound by any definition, condition, provision, representation, ’

warranty, covenant or promise other than as expressly stated in this

Agreement or as is contemporaneously or subsaquently set forth in writing

and executed by a duly authorized officer or representative of the Party to

be bound thereby.

IN WITNESS WHEREOF, the Parties have executed this Agreement the
day and year above first written.

Chief Financial Officer

Title
H Aﬁf /‘W April 22, 1998
/ " [ Date Date

. 2/1/98
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Definitions

Affillate is defined as a person that (directly or indirectly) owns or controis. is owned or
controlled by, or is under common ownership or control with, another person. For
purposes of this paragraph, the term “own" means to own an equity interest (or
equivalent thereof) of more than 10 percent.

Centralized Message Distribution System is the BeliCore administered national
system, based in Kansas City, Missouri, used to exchange Exchange Message Record
(EMR) formatted data among host companies.

Commission is defined as the 2ppropriate regulatory agency in each of BellSouth's
nine state region, Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North
Carolina, South Carolina, and Tennessee.

Daily Usage File is the compilation of messages or copies of messages in standard
Exchange Message Record (EMR) format exchanged from BeilSouth to an CLEC.

Exchange Message Record is the nationally administered standard format for the
exchange of data among Exchange Carriers within the telecommunications industry.

Intercompany Settlements (ICS) is the revenue associated with charges billed by a
company other than the company in whose service area such charges were incurred.
ICS on a national level includes third number and credit card calls and is administered
by BellCore's Credit Card and Third Number Settiement System (CATS). Included is
traffic that originates in one Regional Bell Operating Company’s (RBOC) territory and
bills in another RBOC's territory.

Intermediary function is defined as the delivery of local traffic from a local exchange
carrier other than BellScuth; an CLEC other than New Millennium; another
telecommunications company such as a wireless telecommunications provider through
the network of BellSouth or New Millennium to an end user of BellSouth or New

Millennium. ‘

Local Interconnection is defined as 1) the delivery of local traffic to be terminated on
each Party’s local network so that end users of either Party have the ability to reach
end users of the other Party without the use of any access code or substantial delay in
the processing of the call; 2) the LEC unbundied network features, functions, and
capabilities set forth in this Agreement; and 3) Service Provider Number Portability
sometimes referred to as temporary telephone number portability to be implemented
pursuant to the terms of this Agreement.

Local Traffic is defined as any teiephone call that originates in one exchange and
terminates in either the same exchange, or a corresponding Extended Area Service
(“EAS”) exchange. The terms Exchange, and EAS exchanges are defined and
specified in Section A3. of BellSouth's General Subscriber Service Tariff. Local Traffic
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does not include traffic that originates from or terminates to an enhanced service
provider or information service provider.

Message Distribution is routing determination and subsequent delivery of message
data from one company to another. Also included is the interface function with CMDS,

where appropriate.

Muitiple Exchange Carrier Access Billing (“MECAB") means the document
prepared by the Billing Committee of the Ordering and Billing Forum (*OBF:), which
functions under the auspices of the Carrier Liaison Committee of the Allilance for
Telecommunications Industry Solutions ("ATIS") and by Belicore as Special Report SR-
BDS-000983, Containing the recommended guidelines for the billing of Exchange
Service access provided by two or more LECs and/or CLECs or by one LEC in two or
more states within a single LATA.

Non-intercompany Settlement System (NICS) is the BellCore system that calculates
non-intercompany settiements amounts due from one company to another within the
same RBOC region. It includes credit card, third number and collect messages.

Percent of Interstate Usage (PIU) is defined as a factor to be applied to terminating
access services minutes of use to obtain those minutes that should be rated as
interstate access services minutes of use. The numerator includes all interstate “non-
intermediary” minutes of use, including interstate minutes of use that are forwarded due
to service provider number portability less any interstate minutes of use for Terminating
Party Pays services, such as 800 Services. The denominatcr includes all "non-
intermediary”, local , interstate, intrastate, toll and access minutes of use adjusted for
service provider number portability less all minutes attributable to terminating Party
pays services.

Percent Local Usage (PLU) is defined as a factor to be applied to intrastate
terminating minutes of use. The numerator shall inciude all “non-intermediary” local
minutes of use adjusted for those minutes of use that only apply local due to Service
Provider Number Portability. The denominator is the total intrastate minutes of use
including local, intrastate toll, and access, adjusted for Service Provider Number
Portability less intrastate terminating Party pays minutes of use.

Revenue Accounting Office (RAO) Status Company is a local exchange
company/alternate local exchange company that has been assigned a unique RAO
code. Message data exchanged among RAO status companies is grouped (l.e.
packed) according to From/To/Bill RAO combinations.

Service Control Points (“SCPs”) are defined as databases that store information and
have the ability to manipulate data required to offer particular services.

Signal Transfer Points ("STPs") are signaling message switches that interconnect
Signaling Links to route signaling messages between switches and databases. STPs
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enable the exchange of Signaling System 7 ("SS7°) messages between switching
elements, database elements and STPs. STPs provide access to various BellSouth
and third party network elements such as local switching and databases.

Signaling links are dedicated transmission paths carrying signaling messages
petween carrier switches and signaling networks. Signal Link Transport is a set of two
or four dedicated 56 kbps transmission paths between New Millennium designated
Signaling Points of Interconnection that provide a diverse transmission path and cross
connect to a BellSouth Signal Transfer Point.

Telecommunications Act of 1998 (“Act”) means Public Law 104-104 of the United
States Congress effective February 8, 1996. The Act amended the Communications

Act of 1934 (47, U.S.C. Section 1 et. seq.).
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RESALE

I. Discount Rates

The rates pursuant by which NEW MILLENNTUM is to purchase services from BellSouth for resale shall be ata
discount rate off of the retul rate for the telecommunications service. The discount rates shall be a3 set forth in
Exhibit A, atached hereto and incorporated herein by this reference. Such discount shall reflect the costs avoided
by BellSouth when selling a service for wholesale purposes.

II. Deflinition of Terms

A.

CUSTOMER OF RECORD means the ennty responsible for placing applicanon for service;
requesting additions, rearrangements, maintenance or discontinuance of service; psyment in full of
charges incurred such as noa-recurmag, monthly recurnng, toll, directory assistance, etc.

DEPOSIT means assurance provided by a customer in the form of cash, surety bond or bank letter of ~

credit to be heid by the Company.
END USER means the uitimate user of the telecommunicanons services.

END USER CUSTOMER LOCATION means the physical location of the premises where an end
user makes use of the telecommunications services.

NEW SERVICES means functions, festures or capabilines that are not currently offered by
BellSouth. This includes packaging of exisung services or combining a new funcuon, feature or
capability with an exisung service.

OTHER LOCAL EXCHANGE COMPANY (ALEC) means a telephone company certificated by the
public service commissions of the Company's franchised area 10 provide local exchange service
within the Company’s franchised area.

Rs.su.Ewumwmammuc.mnumwmmummmnwm
the telecommunications services of the Company and then reoffers those welecommunicauons services
1o the public (with or without "sdding value™).

RESALE SERVICE AREA means the area, as defined in a public service commission approved
mﬁﬂmdm'iﬂlhwhﬂuﬂc.mhummwomnﬂoulow
exchange telecommunications service.

[II. General Provisions

Al

NEW MILLENNTUM may resell the tariffed local exchange and toll telecommunications services of
mlmmmmmmammuwrmﬂuMmmmrmﬁmm
1o the terms, and conditions specifically set forth herein. Notwithstanding the foregoing. the
exclusions and limittions on services available for resale will be as set forth i Exhibit B, arached
hereto and incorporated herein by dus reference.
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BellSouth shall make available telecommunications services for resale a the rates set forth in Exhibit
A to this agreement and subject to the exclusions and limitations set forth in Exhibit B to this
agreement. [t does not however waive its rights to appeal or otherwise challenge any decusion
regarding resale that resulted in the discount rates contauned in Exhibit A or the exclusions and
limianons contuned in Exhibit B. BellSouth reserves the nght 1o pursue any and all legal and/or
equitable remedies. including appeals of any decisions. [f such appeals or challenges result in
changes in the discount rates or exclusions and limianons. the parties agree that appropnase
modifications to this Agreement will be made promptly to make (1 terms consistent with the outcome

of the appeal.

NEW MILLENNTUM may purchase resale services from BellSouth for their own use in operaung
their business. The resale discount will apply to those services under the following conditions:

1. NEW MILLENNTUM must resell services w other end users.

2. NEW MILLENNTUM must order services through resale interfaces, i. ¢., the LCSC and/or
appropriate Resale Account Teams pursuant to Section 3 of General Terms and Conditions.

3. NEW MILLENNTUM cannot be an alternative local exchange telecommunicatons company for
the single purpose of selling to themselves.

‘The provision of services by the Company to NEW MILLENNTUM does not constitute a joiat
undertaking for the furmishing of any service.

NEW MILLENNTUM will be the customer of record for all services purchased from BellSouth.
Except as specified herein, the Company will take orders from, bill and expect payment from NEW
MILLENNTUM for all services.

NEW MILLENNTUM will be the Company’s single point of contact for all services purchased
pursuant to this Agreement. The Company shall have no contact with the end user except W the

extent provided for herein.

Th:Compmywillconﬁtnﬂﬂbillhmduwfatmymuﬁ“thmdwuwuﬁnnwuh- w
recetve directly from the Company.

The Company mainmins the right to serve directly any end user withun the service area of NEW
MILLENNTUM. The Company will continue to directly market its own telecommunications
products and services and in doing 3o may establish independent relanonships with end users of NEW
MILLENNTUM.

Ncim-m_muinm-mmnﬁsormm«mnwmmmmmm
other Party.

Current tzlepbone numbers may normally be retained by the end user. However, telephone numbers
mdwmofbtowﬂmmlpdmmmwmmwmmu
mpmmnghnhwhpbummb««modmdlnmbudmmmuﬁm&
services furnished by the Company, and no right to the conunuance of service through any particular
central office. The Company reserves the right to change such oumbers, or the central office
dmmﬁonmuudmduuchnumbu:.abo«h.whmvuduwmumnrymdo
so in the conduct of its business.

Vi
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J. The Company may provide any service or facility for which a charge 1s not established herein, as long

as it 15 offered on the same terms to NEW MILLENNIUM.
Service is furnished subject to the condition that it will not be used for any unlawful purpose.

L. Service will be discontinued if any law enforcement agency advises that the service being used is in
violanon of the law.

M. The Company can refuse service when it has grounds to believe that service will be used in violanon
of the law.

N. The Company accepts no responsibility to any person for any unlawful act committed by NEW
MILLENNTUM or its end users as part of providing service o NEW MILLENNTUM for purposes of
resale or otherwise.

0. The Company will cooperaze fully with law enforcement agencies with subpoenas and court orders
for assistance with the Company's customers, Law enforcement agency subpoenas and court orders
g end users of NEW MILLENNTUM will be directed to NEW MILLENNTUM. The

regardin
Company will bill NEW MILLENNTUM for implementng any requests by law enforcement agencies
regarding NEW MILLENNTUM end users.

P. “The characteristics and methods of operation of any circuits, facilities or equipment provided by any,
person or enuty other than the Company shall not

|. Interfere with or impair service over any facilities of the Company, its affiliates, or 13 connecting
and concurring camers involved in 10 service;

2. Cause damage to their plant;
1. Impaur the pnvacy of any communications, of
4. Create hazards to any employees or the public.

Q. NEW MILLENNTUM assumes the responsibility of notifying the Company regarding less than
saandard operations with respect to services provided by NEW MILLENNTUM.

R Facilities and/or equipment utilized by BellSouth to provide service to NEW MILLENNIUM remain
the property of BellSouth.

s. White page directory listings will be provided in accordance with regulations set forth in Section A6
of the General Subscriber Service Tanff and will be avaulable for resale.

T. BellSouth will provide customer record information to NEW MILLENNIUM provided NEW
MILLENNTUM has the appropriase Lenter(s) of Authorization. BellSouth may provide customer
record information via one of the following methods: US mail, fax, or by electronic interface.
BelISoumwiumvmmmdmfonnMquSmﬂoth:annmbuuonty.

1. NEW mwum&msormwmm“mim
associated with providing such information 1o NEW MILLENNTUM. NEW MILLENNIUM will
adopt and adhere to the BellSouth guidelines associated with each method of providing customer
record information.
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2. All costs incurred by BellSouth to develop and implement operanional interfaces shall be

recovered from NEW MILLENNTUM who utlize the services.

u. BellSouth will provide certain selected messaging services o NEW MILLENNIUM for resale of
messaging service without the wholesale discount.

V. BellSouth's [nside Wire Maintenance Plans may be made available for resale at rates, terms and
condinions as set forth by BellSouth and without the wholesale discount.

W, All costs incurred by BellSouth for providing services to NEW MILLENNIUM that are not covered
in the BellSouth anffs shall be recovered from the NEW MILLENNIUM(s) who unlize those

SETVICES.

IV. BellSouth’s Provision of Services to NEW MILLENNTUM

A. NEW MILLENNTUM agrees that its resale of BellSouth services shall be as follows:

The resale of telecommunications services shall be limited to users and uses conforming to the
class of service resmictions.

To the extent NEW MILLENNTUM is a telecommunications carrier that serves greater than 5
percent of the Nation's presubscribed access lines, NEW MILLENNIUM shall not jointly market
its interLATA services with the telecommunications services purchased from BellSouth pursuant
to this Agreement in any of the states covered under this Agreement. For the purposes of this
subsection. o jointly market means any advertisement, markeung effort or billing in which the
telecommunications services purchased from BellSouth for purposes of resale to customers and
interLATA services offered by NEW MILLENNTUM are packaged, ted, bundled, discounted or
offered together in any way to the end user. Such efforts include. but are not limited 10, sales
referrals, resale arangements, sales agencies or billing agreement. This subsection shall be void
and of no effect for a particular state covered under this Agreement as of February 8, 1999 or on
the date BellSouth is suthorized to offer interLATA services in that state, whichever is earlier.

Hommwnxmmmmywmmx—-muummb
Hotel/Mote! and Hospital end users, respectively. Similarly, Access Line Service for Customer

Provided Coin Telephones is the only local service available for resale w [ndependent Psyphone -

Provider (IPP) customers. Shared Tenant Service customers can only be sold those
telecommunications services svailable in the Company's A23 Shared Tenant Service Tanff.

NEW MILLENNIUM is prohibited from furnishing both flat and measured rate service on the
same business premises to the same subscribers (end users) a3 stated in A2 of the Company's
TanfY except for backup service as indicated in the applicable st mnff Section AJ.

Ifulmhoumﬁu-nbmlﬂmduumﬁymwMﬂnclmofmm
restriction has been violated, NEW MILLENNTUM will be notified and billing for that service
will be immedistely changed to the appropriate class of service. Service charges for changes
mmcm:ofm.hckwmwmnwmmwwlwlyn
the Company’s sole discretion. Interest at a rate as set forth in Section A2 of the General
Subscriber Service Tariff and Section B2 of the Private Line Service Taniff for the applicable

-

ui9e
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state, comﬁmmdnd daily for the number of days from the back billing date to and including the
date that NEW MILLENNTUM actually makes the payment to the Company may be assessed.

6. The Company reserves the nght w penodically audit services purchased by NEW
MILLENNIUM to esmablish authenticity of use. Such audit shall not occur more than once in a
calendar year. NEW MILLENNTUM shall make any and all records and dats available to the
Company or the Company 's auditors on a reasonable basis. The Company shall bear the cost of
said audit

Resold services can only be used in the same manner as specified in the Company's Tanff. Resold

services are subject to the sama terms and conditions as are specified for such services when

furnished to an individual end user of the Company in the appropnate section of the Company's

Tanffs. Specific anff features, e.g. a usage allowance per month. shall not be aggregated across

multiple resold services. Resold services cannot be used w aggregate traffic from more than one end

user customer except as specified in Section A2J. of the Company's TanfY refeming to Shared Tenant .t
Service.

NEW MILLENNTUM may reseil services only within the specific resale service area as defined in its

cemficate.

Telephone numbers ransmitted via any resold service festure are intended solely for the use of the
end user of the feature. Resale of this information is prohibited.

No patent, copyright, trademark or other proprietary right is licensed. granted or otherwise transferred
by this Agreement. NEW MILLENNIUM is stnctly prohibited from any use. including but not
limited to sales, marketing or advernsing, of any BellSouth name or trademark.

V. Maintenance of Services

A

NEW MILLENNTUM will adopt and adhere to the standards contained in the spplicable BellSouth
Work Center Interface Agreement regarding maintenance and installation of service.

Services ruoldmkh(:omm'y'i Tariffs and facilities and equipment provided by the Company
shall be mantaned by the Company.

NEW MILLENNTUM or its end users may not rearrange, move, disconnect, remove of agempt [0
repair any facilities owned by the Company, other than by connection or disconnecton to any
interface means used, except with the wrinen consent of the Company.

NEW MILLENNTUM accepts responsibility to notfy the Company of situations that arise that may
result in a service problem.

. NEW MILLENNTUM will be the Company’s single point of contact for all repair calls on behalf of

NEW MILLENNTUM's end users. The parues agree to provide one another with toll-free contact
numbers for such purposes.

NEW MILLENNTUM will contact the appropriate repair centers in accordance with procedures
established by the Company.
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For all repur r-ﬁum. NEW MILLENNTUM accepts responsibility for adhering o the Company’s
prescreening guidelines prior 1o referning the rouble to the Company.

The Company will bill NEW MILLENNTUM for handling troubles that are found not w be in the
Company’s network pursuant to its standard time and material charges. The standard time and
matenial charges will be no more than what BellSouth charges 0 13 retaul customers for the same
services.

The Company reserves the right to contact NEW MILLENNTUM's customers, if deemed necessary,
for maintenance purposes.

VL Establishment of Servics

A.

After receiving certfication as a local exchange company from the appropriate regulatory agency,
NEW MILLENNTUM will provide the appropnawe Company service center the necessary
documentation to enable the Company to establish a master account for NEW MILLENNTUM. Such
documentation shall include the Application for Master Account, proof of authonity to provide
telecommunications services, an Operating Company Number ("OCN") assigned by the National

JExchange Camers Association ("NECA") and a tax exemption ceruficate. if applicable. When

necessary deposit requirements are met, the Company will begin taking orders for the resale of
service,

Service orders will be in a smndard format designated by the Company.

When notification is received from NEW MILLENNTUM that a current customer of the Company
will subscnbe to NEW MILLENNTUM's service, standard service order intervals for the appropnate
class of service will apply.

The Company will not require end user confirmation prior to establishing service for NEW
MILLENNTUM's end user customer. NEW MILLENNIUM must, however, be able 10 demonstrate
end user authonration upot request

NEW MILLENNTUM will be the single point of contact with the Company for all subsequent
ordmngmlymlﬁuinnddﬂjouuchmuwmoldmuuuptmmcmymu
muwMMhnﬂwfo‘mmbﬁof&-mwsmmMNﬁW
MILLENNTUM to the Company or will accept a request from another ALEC for conversion of the
end user's service from NEW MILLENNTUM 1o the other LEC. The Compaay will noufy NEW
MILLENNTUM that such & request has been processed.

uucmmnunmmmwmummmm
occurred, the Company will reestablish service with the appropriate local service provider and will
assess NEW MILLENNTUM as the ALEC initating the unsuthonzed change, the unauthonzed
change charge described in F.C.C. Tanff No. |, Section 13. Appropriste nonrecurming charges, as set
forth in Section A4. of the General Subscriber Service TanfY, will also be assessed o NEW
MILLENNTUM. These charges can be adjusted if NEW MILLENNTUM provides sansfactory proof
of authonzation.

In order to safeguard its interest, the Company reserves the nght to secure the account with a suitable
form of security deposit, unless sausfactory credit has already been established.
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1. Such security deposit shall take the form of an irrevocable Lenter of Credit or other forms of
secunty acceptable to the Company. Any such secunty deposit may be held dunng the
continuance of the service as secunty for the psyment of any and all amounts accruing for the
service.

2. Ifa security deposit is required, such security deposit shall be made prior to the tnauguration of
service.

3. Such secunty deposit may not exceed two months’ esumated billing.

4. The fact that a security deposit has been made n no way relieves NEW MILLENNIUM from
complying with the Company’s regulations as 1o advance payments and the prompt payment of
bills on presentmation nor does it constitute 3 waiver or modification of the regular practices of the
Company providing for the discontinuance of service for non-payment of any sums due the

Company.

5. The Company reserves the right to increase the secunty deposit requirements when, in its sole
Judgment, circumstances so warrant and/or gross monthly billing has increased beyond the level
iniually used to determine the secunty deposit

/6. In the event that NEW MILLENNTUM defaults on its account, service to NEW MILLENNTUM
will be terminated and any secunty deposits held will be applied to 13 account. e

7. In the case of a cash deposit, interest at a rate as set forth in the appropnate BellSouth wriff shall
be paid to NEW MILLENNTUM dunng the continuance of the securty deposit. [nterest on a
secunty deposit shall accrue annually and, if requested, shall be annually creditsd o NEW
MILLENNIUM by the accrual daze.

VII. Payment And Bllling Arrangements

Al

When the initial service is ordered by NEW MILLENNIUM. the Company will estblish an accounts
recervable master account for NEW MILLENNIUM.

The Company shall bill NEW MIJ.LENNTUM on s current basis all applicable charges and credits.

Payment of all charges will be the responsibility of NEW MILLENNTUM. NEW MILLENNIUM
shall make payment to the Company for all services billed. The Company is not responsible for
payments oot received by NEW MILLENNTUM from NEW MILLENNIUM's customer. The
Cmywmummmmmbmmmuummmuﬁwmm
and it customer. Payments made to the Company as payment on account will be credited 0 an
accounts receivable master account and not to an end user's account.

The Company will render bills each month on established bill dsys for each of NEW
MILLENNTUM's accounts.

The Company will bill NEW MILLENNTUM. in advance, charges for all services to be provided
dunng the ensuing billing penod except charges associated with service usage, which charges will be

billed in arrears. Charges will be calculated on an individual end user account level, ncluding, if
applicable, any charges for usage or usage allowances. BellSouth will also bill all charges, including
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but not limited to 911 and E911 charges, telecommunications relay charges, and franchise fees. o
NEW MILLENNTUM.

F. The pcymc'm will be due by the next bill date (i.e.. same date in the following month as the bill date)
and is payable in immediately avalable funds. Payment 13 considered to have been made when
received by the Company.

1. If the payment due date falls on a Sunday or on a Holiday which is observed on a Monday, the
payment due date shall be the first non-Holiday dsy following such Sunday or Holiday. If the
payment due date falls on & Saturday or on a Holiday which 1s observed on Tuesday, Wednesday,
Thursday, or Friday, the payment due date shall be the last noo-Holidsy day preceding such
Samrday or Holidsy. If payment is not received by the payment due date, a late payment penalty,
as set forth in [. following, shall apply.

G. Upon proof of tax exempt certification from NEW MILLENNIUM, the total amount billed 1o NEW
MILLENNIUM will not include any taxes due from the end user. NEW MILLENNTUM will be
solely responsible for the computation, racking, reporting and payment of all federal, state and/or
local junsdiction taxes associated with the services resold to the end user.

.

H. As the customer of record, NEW MILLENNTUM will be responsible for, and remit to the Company, *
all charges applicable to 1ts resold services for emergency services (E911 and 911) and
Telecommunicanons Relsy Service (TRS) as well as any other charges of a sumilar nature.

L. If any portion of the payment is received by the Company afier the payment due datc as set forth
preceding, or if any portion of the payment is received by the Company i funds that are not
immediately available to the Company, then a late psyment penalty shall be due 1o the Company.
The late payment penalry shall be the poruon of the payment not received by the payment due date
umes a late factor. The late factor shall be as set forth in Section A2 of the General Subscnber
Service Tanff and Secuon B2 of the Private Line Service Tanff.

J. Any switched access charges associated with interexchange carmier access to the resold local exchange
lines will be billed by, and due to, the Company. No additional charges are 1o be assessed to NEW
MILLENNTUM.

K The Company will not perform billing and collection services for NEW MILLENNTUM as a result of
the execution of this Agreement. All requests for billing services should be referred to the
appropriste entity or operstional group within the Company.

L. Pursusat to 47 CFR Section $1.617, the Company will bill NEW MILLENNTUM end user common
line charges identical to the end user common line charges the Company bills its end users.

M. In general, the Company will not become involved in disputes between NEW MILLENNIUM and
NEW MILLENNTUM's end user customers over resold services. If 8 dispute does anse that cannot be
sertled without the involvement of the Company, NEW MILLENNTUM shall contact the designated
Service Center for resolution. The Company will make every effort to assist in the resolunion of the
dispute and will work with NEW MILLENNTUM to resolve the matier in as umely 8 manner as
possible. NEW MILLENNTUM may be required to submit documentation to substantiate the claim.
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VIII. Discontinusnce of Service

A. The procedures for disconunuing service to an end user are as follows:

Where possible, the Company will deny service to NEW MILLENNTUM's end user on behalf of,
and at the request of, NEW MILLENNTUM. Upon restoration of the end user's service, restoral
charges will apply and will be the responsibility of NEW MILLENNTUM.

At the request of NEW MILLENNTUM, the Company will disconnect s NEW MILLENNIUM
end user customer.

All requests by NEW MILLENNTUM for denial or disconnection of an end user for nonpayment
must be 1n wnting.

NEW MILLENNIUM will be made solely responsible for notifying the end user of the proposed
disconnection of the service.

The Company will continue to process calls made to the Annoyance Call Center and will advise
NEW MILLENNTUM when it is determined that annoyance calls are onginated from one of thewr
end user's locanons. The Company shall be indemnified, defended and held harmiess by NEW
MILLENNTUM and/or the end user against any clum. loss or damage ansing from providing this
information 1o NEW MILLENNTUM. [t is the responsibility of NEW MILLENNTUM to mke the
comrective action necessary with its customers who make annoyung calls. Failure 10 do so will

result in the Company s disconnecting the end user's service.

B. The procedures for discontinuing service to NEW MILLENNIUM are as follows:

1.

(]

The Company reserves the right to suspend or terminate service for nonpsyment of in the event
of prohibited. unlawful or improper use of the facilities or service, abuse of the faciliues, or any
odmvwhnonormncomplhnubyNEWMn.LENNTUqudumhmdmhuouofd\e

Company's Tanffs.

If payment of account is not received by the bill day in the month after the original bill day,
BellSouth may provide written notice to NEW MILLENNTUM. that addinonal applicanons for
service will be refused and that any pending orders for service will not be completed if payment
is not received by the fifteenth day following the date of the notce. In addition BellSouth may,
at the same time, give thirty 8ays notice to the person designated by NEW MILLENNIUM w0
receive notices of noncompliance, discontinue the provision of exisung services o NEW
MILLENNIUM at pny ume thereafier.

In the case of such discontinuance, all billed charges, as well as applicable terminanion charges,
shall become due.

If BellSouth does not discontinue the provision of the services involved on the date specified in
mmanmuﬁwmsmlinwmm.mgmm
herein shall preciude BellSouth's right to discontinue the provision of the services 1o NEW
MILLENNIUM without further notice.

lfpnymmtisao«mcivndormmmﬂfupaymmtbyhduﬁmmﬂnwnm
nonfication, NEW MILLENNTUM's services will be disconnnued. Upon discoarinuance of
service on a NEW MILLENNTUM's account, service to NEW MILLENNIUM's end users will be
denied. mCompanymlimon-uhluhmmuuunquuotnnmmorhriw
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MILLENNUM upon psyment of the appropnate connection fee and subject to the Company's
normal application procedures. NEW MILLENNTUM is solely responsible for noufying the end
user of the proposed disconnecnion of the service.

6. [f within fifteen days after an end user's service has been denied no contact has been made 1n
reference to restoring service, the end user's service will be disconnected.
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EXHIBIT A

APPLICABLE DISCOUNTS

The welecommunications services available for purchase by NEW MILLENNTUM for the purposes of
resale to NEW MILLENNTUM end users shall be available at the following discount off of the retaul rate.

DISCOUNT*
STATE RESIDENCE BUSINESS
ALABAMA 163% 16.3%
FLORIDA 2L83% 16.81%
GEORGIA 203% 17 3%
KENTUCKY 16.79% 15.54%
LOUISIANA 20.72% 20.72%
MISSISSIPPI 15.75% 15.75%
NORTH_CAROLINA 215% 17.6%
SOUTH CAROLINA 14.8% 14.8%
TENNESSEE®* T6% i6%

* [n the case of a cross boundary situation, the discount which applies is the discount applicable to the location of
the end user's central office. .

*¢ [n Tennessee, if ALEC provides its own operator services and directory services, the discount shall be 21 36%.
ALEC must provide wniten notification to BellSouth within 30 dsys prior w providing ity own operator services
and directory services to qualify for the higher discount rate of 21.56%.

OPERATIONAL SUPPORT SYSTEMS (OSS) RATES
Interactive Ordering and Trouble 0SS Order Charge
Maintenance System (per end user account)
Non-Recuming Recurring Charge, Charge per order Surcharge for
Eswblishment per month manually placed
Charge orders
ALABAMA $100.00 $50.00 $10.80 $22.00
FLORIDA $100.00 M $50.00 $10.80 $22.00
GEORGILA $100.00 $50.00 $10.80 $22.00
KENTUCKY $100.00 $50.00 $10.80 $22.00
LOUISIANA $100.00 $50.00 $9.16 518.14
MISSISSIPPT $100.00 $50.00 $10.80 $22.00
NORTH CAROLINA $100.06 $50.00 $10.80 $22.00
| SOUTH CAROLINA $100.00 $50.00 $10.80 $22.00
TENNESSEE $100.00 $50.00 $10.80 $22.00
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EXHIBIT B
Pagelofl
Type of AL FL GA KY LA
Servics Resale? | Discount? | Resale? | Discount”? | Resale? | D t? | Resale? | Dy ? | Resale? | Discount”
| |Grandfathered Services Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
2 |Conmact Service Armangements | Now 9 | Notws 9 Yed Yes Yes No Yes No Now | Nowd
] |Promotions - > 90 Days Yes You Yes Yes Yes Yos Yes Yes Yes Yes
4 |Promotions - < 50 Days Yes No Yes No Yos No No No Yes No
§ LifelinesLink Up Services Yes Yeos Yes Yes Yes Yes No No Yes Yer
6 911/E91 ] Services (See Notel0)| Yes Yes Yes Yes Yes Yoo Yes Yes No No
7 IN11 Services (See Nots 10) Yes You Yes Yes Yeu Yoo No No No No
8 |AdWachSM Svc (See Note 8) Yes No Yes No Yes No Yes No Yes No
9 [MemoryCall® Service Yes No Yes No Yes No Yes No Yes No
10 |Mobile Services Yes No Yes No Yes No Yes No Yes No
| | |Federal Subscriber Line Charges| Yes No Yes No Yoz No Yes No Yes No
|2 [Non-Recumng Charges Yes Yeou Yes Yes Yes Yes Yes Yes Yes Yes
Type of MS NC SC ™
Servics Resale? | Discount? | Resale? | Dhscount? | Resale? | Discount” | Resale? | Driscount?
| |Grandfathered Services Yes Yes Yes Yes Yes Yes Yes Yes
2 |Conmact Sérvice Armangements | Now S | Now$ | Now§ | Now6 Yeos No Yo Yes
1 |Promotions - > 90 Days Yes Yea Yes Yes Yes Yes Yes Notws J
4 |Promotions - < 90 Days Yes No No No Yes No No No
5 |Lifeline/Link Up Services Yes Yes Yes Yes Yes Yes Yea Note 4
6 |911/E911 Services (See Notel0)| Yes Yes Yes Yes Yes Yes Yes Yes
T [N|1| Services (See Note |0) No No No No Yes Yes Yes Yes
8 |AdWaich™ Svc (See Note 8) Yes No Yes No Yes No Yes No
9 [MemoryCall® Service Yes No Yes No Yes No Yes No
10 [Mobile Services Yes No Yes No Yes No Yes No
| | |Federal Subscniber Line Charges| Yes No Yes No Yes No Yes No
12 |Non-Recumng Charges Yes Yes Yes Yes Yes Yes Yes No
Applicable Notes:

Grandfathered services can be resold only to exisung subscnibers of the grandfachered servics.

Where avalable for resale, promotions will be made svalsbie only to end users who would have qualified for

the mmmunu—mwum'm.

In Tennesses, long-torm prometiens (offered for more than ninery (90) dsys) may be obtaned & one of the followang rates:

(a) the sated mnfY rase, less the whilesale discount.

{b) the promotional rase (the promotonal ras offered by BellSouth will not be discountad further by the wholesale discount raie)
Lifetine/Link Up services may be offersd only 10 thoss subscribers who mest the critena that BellSouth currently applies 1o subscribers
of these services. [n Tennessse, NEW MILLENNTUM shall purchase BellSouth's Message Rats Service at the stated tnff rate. less the
wholesale discount. NEW MILLENNTUM must further discount the wholesale Message Rate Service to Lifeline customens with 3
discount which 18 no less than the minimum discount thas BellSouth now provides. NEW MILLENNIUM is responsibie for recovening the
Subscriber Line Charge from the National Exchange Carmers Associasnon interstase toll sectiement pool just ss BellSouth does roday. The
maximum rate that NEW MILLENNTUM may charge for LifeLine Service shall be capped ot the flas rewail rate offered by BellSouth
In Lowsians and Mississippt, all Contract Servics Arrangements entered into bry BeliSouth or terminanng after the effecuve date of the
Commussion Order (1/28/97 for LA and 3/10/97 for MS) will be subject to resale without the wholesale discount. All CSAs which are in
plmudmcﬂmwuofmCmmm(mWhI.J\ncmwfurMS)mllmthmhbhfﬂrr—h.
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EXHIBIT B
Page 2 of 2

6 In North Carolina. Contract Service Arrangements entered into by BellSouth before Apnl 15, 1997, shall be subject wo resale
at no discount, while BellSouth CSAs entsred into after thas date shall be subject o resale with the discount.

7 Some of BellSouth's local exchange and toll telecommunicanons services are not svalable 1 certun central offices and areas.

8 AdWaichSM Service s tanffed as BellSouthy® AIN Virtual Number Call Deail Service

9 In Alsbama Costract Servics Arrangsmests entered into pnor to Feb. 6, 1997 are not avalsble for resale. CSAs entersd into
berween Feb. 6. 1997 and May 13, 1997 are available for resale without & discount to the same client to whom the CSA 1 applicable.
CSAs entered into May 14, 1997 and later are svailable for resale with a discount to the same client to whom the CSA 13 applicable.

10 Exclusions for N1L/911/E911 are also spplicable 1o equipment associatad with the service
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ACCESS TO UNBUNDLED NETWORK ELEMENTS
Introduction

BellSouth shall, upon request of NEW MILLENNIUM, and to the extent
technically feasible, provide to NEW MILLENNIUM access to its
unbundled network elements for the provision of NEW MILLENNIUM's
telecommunications service.

Access to unbundled Network Elements provided pursuant to this
Agreement may be connected to other Services and Elements provided
by BeliSouth or to any Services and Elements provided by CLEC itsetf or
by any other vendor.

NEW MILLENNIUM may purchase unbundied Network Elements for the
purpose of combining such Network Elements by NEW MILLENNIUM in
any manner that is technically feasible.

BeliSouth shall comply with the requirements as set forth in the technical
references within Attachment 2 to the extent that they are consistent with
the greater of BellSouth's actual performance or applicable industry
standards.

BellSouth Order Coordination referenced in Attachment 2 includes two
types: “Order Coordination™ and “Order Coordination - Time Specific.”

“Order Coordination” refers to standard BellSouth service order
coordination. Order coordination for physical conversions will be
scheduled at BellSouth's discretion during normal working hours on the
committed due date and NEW MILLENNIUM advised. Order cocrdination
for new service or non-physical conversions will be performed by
BellSouth at non-scheduled intervals on the committed due date and
NEW MILLENNIUM advised.

“Order Coordination - Time Specific” refers to service order coordination in
which NEW MILLENNIUM requests a specific time for a service order

conversion to take place. This is a chargeable option for any coordinated
order.

Unbundled Loops

BellSouth agrees to offer access to unbundled loops pursuant to the
following terms and conditions and at the rates set forth in Attachment 11.

Definition
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The loop is the physical medium or functional path on which a
subscriber's traffic is carried from the MDF or similar terminating device in
a central office or similar environment up to the tarmination at the NID at
thB customer's premise. Each unbundled loop will be provisioned with a
NID.

The provisioning of service to a customer will require cross-office cabling
and cross-connections within the central office to connect the loop to a
local switch or to other transmission equipment in co-located space.

BST will offer voice loops in two different service leveis - Service Level
One (SL1) and Service Level Two (SL2). SL1 loops will be non-designed,
will not have test points, and will not come with any Order Coordination
(OC) or engineering informatiorVcircuit make-up data. Since SL1 loops do
not come standard with OC, these loops will be activated on the due date
in the same manner and time frames that BST normally activates POTS-
type loops for its customers.

The OC feature will be provided as a chargeable option on SL1 loops.

The OC feature will allow NEW MILLENNIUM to coordinate the installation
of the loop with the disconnect of an existing customers service and/or
number portability service, wheredy, the end-user would normally be out -
of service for an average of less than 15 minutes. In these cases,
BellSouth will perform the order conversion with standard order
coordination at its discretion during normal work hours.

SL2 loops will be designed, will be provisioned with test points (where
appropriate), and will come with standard Order Coordination and a
designed layout record (DLR). '

BST will offer digital loops as Service Level One slements. They will be
designed, will be provisioned with test points (where appropriate), and will
come standard with Order Coordination and a DLR.

As a chargeable option on all unbundied loops, BST will offer Order
Coordination - Tlrn- Specific (OC-TS). This will allow NEW MILLENNIUM
the ability to specify the time that the coordinated conversion takes place.

NEW MILLENNIUM will be responsible for testing and isolating troubles
on the unbundled loops. Once NEW MILLENNIUM has isolated a trouble
to the BST provided loop, NEW MILLENNIUM will issue a trouble to BST
on the loop. BST will take the actions necessary to repair the loop if a
trouble actually exists. BST will repair these loops in the same time-
frames that BST repairs loops to its customers.
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2.2.9 If NEW MILLENNIUN reports a trouble on SL1 loops and no trouble

2.2.10

23
231

2:3.14

2:3.1.2

232

2.3.2.1

2322

23.23

actually exists, BST will charge NEW MILLENNIUM for any dispatching
and testing (both inside and outside the CO) required by BST in order to
confirm the loop's working status.

If NEW MILLENNIUM reports a trouble on SL2 loope and no trouble
actually exists, BST will charge NEW MILLENNIUM for any dispatching
and testing, (outside the CO) reguired by BST in order to confirm the
loop's working status.

Technical Requirements

BST will offer ioops capable of supporting telecommunications services
such as: POTS, Centrex, basic rate ISDN, analog PBX, voice grade
private line, and digital data (up to 64 kb/s). Additional services may
include digital PBXs, pnmary rate ISDN, Nx 64 kb/s, and DS1/DS3 and
SONET private lines.

The loop will support the transmission, signaling, performance and
intarface requirements of the services described in 2.3.1 above. Itis
recognized that the requirements of different services are different, and
that a number of types or grades of loops are required to support these
services. Services provided over the loop by NEW MILLENNIUM will be
consistent with industry standards.

In some instances, NEW MILLENNIUM will require access to copper
twisted pair loop combination unfettered by any intervening equipment
(e.g., filters, load coils, range extenders, etc.), so that NEW MILLENNIUM
can use the loop for a variety of services by attaching appropriate terminal
equipment at the ends. NEW MILLENNIUM will determine the type of
service that will be provided over the loop. In some cases, NEW
MILLENNIUM may be required to pay additional charges for the removal
of certain typss of equipment.

The loop shall be provided to NEW MILLENNIUM in accordance with the
following Technical References:

Belicore TR-NWT-000057, Functional Criteria for Digital Loop Carrier
Systems, Issue 2, January 1983.

Belicore TR-NWT-000393, Generic Requirements for ISDN Basic Access
Digital Subscriber Lines.

ANSI T1.108 - 1988, American National Standard for Telecommunications
- Digital Hierarchy - Optical Interface Specifications (Singie Mode).

2/1/98

aa”




ORDER NO. PSC-98-1149-FOF-TP
DOCKET NO. 980627-TP
PAGE 44 .

2324

23.23

2326

2327

2328

.11

4.1

4.1.1

Anachmaent 2
Page §

ANSI T1.102 - 1892, American National Standard for Telecommunications
- Digital Hierarchy - Electrical Interfaces.

ANSI T1.403 - 1989, American National Standard for Telecommunications
- Carrier to Customer Installation, DS1 Metallic Inierface Specification.

Belicore TR-TSY-000008, Digital Interface Between the SLC 96 Digital
Loop Carrier System and a Local Digital Switch, Issue 2, August 1987.

Belicore TR-NWT-000303, Integrated Digital Loop Carrier System Generic
Requirements, Objectives and Interface, Issue 2, December 1992, Rev.1,

December 1993; Supplement 1, December 1893.

Belicore TR-TSY-000673, Operations Systems Interface for an IDLC
System, (LSSGR) FSD 20-02-2100, Issue 1, September 1989.

Integrated Digital Loop Carriers

Where BellSouth uses Integrated Digital Loop Carrier (IDLCs) systems to
provide the local loop and BellSouth has an altenate facility available,
BellSouth will make altemnative arrangements to permit NEW
MILLENNIUM to order a contiguous unbundled local loop. To the extent it *
is technically feasible, these arrangements will provide NEW
MILLENNIUM with the capability to serve end users at the same level
BellSouth provides its customers. |f no alternate facility is available, BST
will utilize its Special Construction (SC) process to determine the
additional costs required to provision the loop facilities. NEW
MILLENNIUM will then have the option of paying the one-time SC rates to
place the loop facilities or NEW MILLENNIUM may chose some other
method of providing service to the end-user (e.g.. Resale, private facilities,
etc.)

Network Interface Device

Definition

The Network Interface Device (NID) is a single-line termination device or
ﬁutporﬂonohmlﬂpumumimﬁondwumquimdtouminnca
single line or circuit. The fundamental function of the NID is to establish
the official network demarcation point between a carrier and its end-user
customer. The NID features two independent chambers or divisions
which separate the service Mwsmmmwms inside
wiring. Each chamber or division contains the appropriate connection
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points or posts to whicn the service provider, and the end-user customer
each make their connections. The NID provides a protective ground
connection, and is capable of terminating cables such as twisted pair

cable.
4.2 Technical Requirements
421 The Network Interface Device shall provide a clean, accessible point of

connection for the inside wiring and for the Distribution Media and shall
maintain a connection to ground that meets the requirements set forth

below.

422 The NID shall be capable of transferring electrical analog or digital signals
between the customer’s inside wiring and the Distribution Media.

423 All NID posts or connecting points shall be in piace, secure, usable and
free of any rust or corrosion. The protective ground connection shall exist
and be properly instalied. The ground wire will aiso be free of rust or
corrosion and have continuity relative to ground.

424 - The NID shall be capable of withstanding all normal local environmental
variations.
425 Where feasible, the NID shall be physically accessible to NEW

MILLENNIUM designated personnel. In cases where entrance to the
customer premises is required to give access to the NID, NEW
MILLENNIUM shall obtain entrance permission directly from the customer.

428 BellSouth shall offer the NID as a stand-alone component. Additionally,
NEW MILLENNIUM may connect its loop to any spare capacity on the
BST NID. Where necessary to comply with an effective Commission
order, BST will allow NEW MILLENNIUM to disconnect the BST loop from
the BST NID in order to connect NEW MILLENNIUM's loop to the BST
NID. In these cases, NEW MILLENNIUM accepts all liability associated
with this process and it is NEW MILLENNIUM's responsibility to make
sure the disconnected BST loop is property grounded.

43 Interface Requirements

4.3.1 The NID shall be the interface to customers' premises wiring for
altemnative loop technologies.

432 The NID shall be equal to or better than all of the requirements for NIDs

set forth in the following technical references:
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Bellcore Technical Advisory TA-TSY-000120 “Customer Premises or
Network Ground Wire",

Belicore Generic Requirement GR-49-CORE “Generic Requirements for
Outdoor Telephone Network Interface Devices”;

Belicore Technical Requirement TR-NWT-00239 “indoor Telephone
Network Interfaces”;

Belicore Technical Requirement TR-NWT-000937 “Generic Requirements
for Outdoor and Indoor Building Entrance”

Unbundled Loop Concentration (ULC) System

BellSouth will provide to NEW MILLENNIUM unbundied loop
concentration (ULC). Loop concentration systems in the central office
concentrate the signals transmitted over local loops onto a digital loop
carrier system. The concentration device is placed inside a BellSouth
central office. At this time only the TR008 standard is available; ULC
using the TR303 standard is being developed and its description will be
different than the TRO08 service.

For TRO08 service BellSouth will use Lucent SLC Series 5 equipment with
enhanced feature package B. TR008 ULC will allow up to 96 BellSouth
loops to be concentrated onto multiple DS1s. The high speed connection
from the concentrator will be at the electrical DS1 level and may connect
to NEW MILLENNIUM at NEW MILLENNIUM's collocation site. uLC
sarvice is offered with or without concentration and with or without
protection. The ULC system is a 96-channel system but due to equipment
constraints must be purchased in multiples of two. Rates for ULC are as
set forth in Attachment 11.

TR303 service is not available at this time. A description and rates will be
available at a later date.

Sub-oop Elements

Whuthdllﬁuponnnlndwhmnmwytocommywlmannﬂocﬁn
Commission order, BellSouth shall offer access to its Unbundled Sub-
Loop (USL), Unbundied Sub-Loop Concentration (USLC) System and
Unbundled Network Terminating Wire (UNTW) elements.

Unbundied Sub-loop (USL)
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Definition

Unbundled Sub-Loop provides connectivity between the NID component
of the unbundled sub-loop and the terminal block on the customer-side of
a Feeder Distribution Interface (FDI). This tarmination and cross-connect
fleld may be in the form of an outside plant distribution closure, remote
terminal or fiber node, or an underground vault. Riser Cable that extends
from BST's point-of-entry into a building (e.g., equipment closet. terminal
room, etc.) to the NID on a particular floor or office space in a multi-tenant
building is also classified as a USL. Unbundied Sub-Loops will be
provisioned as 2-wire or 4-wire circuits and will include a NID.

The Unbundled Sub-Loop may be copper twisted pair, coax cable, or

single or multi-mode fiber optic cable. A combination that includes two or

more of these media is also possible. If NEW MILLENNIUM requires a

copper twisted pair Unbundied Sub-Loop in instances where the

Unbundled Sub-Loop for services that BellSouth offers is other than a ;
copper facility, BellSouth will provide that media if those facilities exist. If aa
there are no copper facilities available, BellSouth will use its Special

Construction process to determine if facilities can be provided to NEW

MILLENNIUM.

Requirements for All Unbundied Sub-Loop

Unbundled Sub-Loops shall be capable of carrying all signaling
messages or tones needed to provide telecommunications services.

Unbundled Sub-Loop shall support functions associated with provisioning,
maintenance and testing of the Unbundled Sub-Loop itself, as well as
provide necessary access {0 provisioning, maintenance and testing
functions for Network Elements to which it is associated.

Unbundled Sub-Loop shall be equal to or better than all of the applicable
requirements set forth in the following technical references:

Belicore TR-TSY-000057, “Functional Criteria for Digital Loop Carrier
Systems”; and

Belicore TR-NWT-000393, “Generic Requirements for ISDN Basic Access
Digital Subscriber Lines.”

Interface Requirements
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Unbundled Sub-Loop shall be equal to or better than each of the
applicable interface requirements set forth in the following technical
references.:

Belicore TR-NWT-000049, “Generic Requirements for Outdoor Telephone
Network Interface Devices,” 1ssued December 1,1504;

Belicore TR-NWT-000057, “Functional Criteria for Digital Loop Carrier
Systems,” Issued January 2, 1983,

Bellcore TR-NWT-000383, "Generic Requirements for ISON Basic Access
Digital Subscriber Lines";

Belicore TR-NWT-000253, SONET Transport Systems: Common Criteria
(A module of TSGR, FR-NWT-000440), Issue 2, December 1981)

Unbundied Sub-Loop Concentration System (USLC)

Where facilities permit and where necessary to comply with an effective
Commission order, BellSouth will provide to NEW MILLENNIUM with the
ability to concentrate its sub-loops onto multiple DS1s back to the '
BeliSouth Central Office. The DS1s will then be terminated into NEW
MILLENNIUM's coliocation space. At this time only the TR-008 standard
using the Lucent Series 5 equipment is available.

USLC, using the Lucent Series 5 equipment, will allow up to 96 of NEW
MILLENNIUM's sub-ioops to be concentrated onto multipie DS1s. USLC
service is offered with or without concentration and with or without a
protection DS1. The USLC system is a 96 channel system but due to
equipment constraints must be purchased in muitiples of two systems.

In these scenarios NEW MILLENNIUM would be required to place a
cross-box, remote terminal (RT), or other similar device and deliver a
cabie to the BST remote terminal. This cable would be connected t0 a
WMMNBSTRT.MMMNEW
MILLENNIUM's sub-loops to then be placed on the ULSC and transported
to their coliocation space at a DS1 level.

Unbundied Network Terminating Wire (UNTW)
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BellSouth agrees to offer its Network Terminating Wire to NEW
MILLENNIUM pursuant to the following terms and conditions and rates set
forth in Attachment 11.

Definition

UNTW is twisted copper wire that extends from BST's point-of-entry into a
multi-tenant building (MTB) or multi-dwelling unit (MDU) to the NID at the
end-users location.

Technical Requirements

In these scenarios NEW MILLENNIUM would be required to place a
cross-box, terminal, or other similar device and deliver a cable to the BST
terminal located at the buildings point-of-entry or garden terminal. BST
would then connect NEW MILLENNIUM's cable to a cross-connect panel
within the BST terminal.

This arrangement wouid then provide NEW MILLENNIUM with
connectivity from its feeder and/or distribution facilities (terminated in
CLEC's terminal) to the NTW and the NID at the end-user premises.

Local Switchl

BellSouth agrees to offer access to local switching pursuant to the
following terms and conditions and at the rates set forth in Attachment 11.

Definition

Local Switching is the Network Element that provides the functionality
required to connect the appropriate originating lines or trunks wired to the
Main Distributing Frame (MDF) or Digital Cross Connect (DSX) panel to a
desired terminating line or trunk. Such functionality shall include access to
all of the features, functions, and capabilities that the underlying BellSouth
switch that is providing such Local Switching function is then capable of
providing, including but not limited to: line signaling and signaling
software, digit reception, dialed number transiations, call screening,
routing, recording, call supervision, dial tone, switching, telephone number
provisioning, announcements, calling features and capabilities (including
call processing), CENTREX, Automatic Call Distributor (ACD), Carrier pre-
subscription (e.g. long distance carier, intralATA toll), Carrier
Identification Code (CIC) portability capabilities, testing and other
operational features inherent to the switch and switch software. It also
provides access to transport, signaling (ISON User Part (ISUP) and
Transaction Capabilities Application Part (TCAP), and platforms such as
adjuncts, Public Safety Systems (911), operator services, Directory
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Assistance Services and Advanced Intelligent Network (AIN). Remote
Switching Module functionality is included in the Local Switching function.
The switching capabilities used will be based on the line side features
they support. Local Switching will aiso be capable of routing local,
intralLATA, interLATA, and calis to international customer’s preferred
carrier; call festures (e.g., call forwarding) and CENTREX capabilities.
Where required to do so in order to comply with an effective Commission
order, Local Switching, including the ability to route to NEW
MILLENNIUM's transport facilities, dedicated facilities and systems, shall
be unbundied from all other unbundied Network Elements, i.e., Operator
Systems, Shared Transport, and Dedicated Transport. BellSouth and
NEW MILLENNIUM shali continue to work with the appropriate industry
groups to develop a long-term solution for selective routing.

A featureiess port is one that has a line port, switching functionality, and
an interoffice port. A featured port is a port that includes all features then
capable or a number of then capable features specifically requested by
NEW MILLENNIUM. Any features that are not currently then capable but
are technically feasible through the switch can be requested through the
BFR process.

Where required to do so in order to comply with an effective Commission °
order, BeliSouth will provide to NEW MILLENNIUM purchasing unbundied
local BellSouth switching and reselling BelliSouth local exchange service
under Attachment 1, selective routing of calls to a requested directory
assistance services platform or operator services platform. NEW
MILLENNIUM customers may use the same dialing arrangements as
BellSouth customers, but obtain an NEW MILLENNIUM branded sarvice.

Technical Requirements

The requirements set forth in this Section apply to Local Switching, but not
to the Data Switching function of Local Switching.

Local Switching shall be equal to or better than the requirements for Local
Switching set forth in Belicore's Local Switching Systems General
Requirements (FR-NWT-000064).

When applicable, BeliSouth shall route calls to the appropriate trunk or
lines for call origination or termination.

Subject to sections 10.1.1 and 10.1.3, BeliSouth shall route calls on a per
line or per screening class basis to (1) BeliSouth platforms providing
Network Elements or additional requirements (2) Operator Services
platforms, (3) Directory Assistance platforms, and (4) Repair Centers.
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Any other routing requests by NEW MILLENNIUM will be made pursuant
to the Bona Fide Request Process of Attachment 9.

BellSouth shall provide unbranded recorded announcements and call
progress tones to alert callers of call progress and disposition.

BeliSouth shall activate service for an NEW MILLENNIUM customer or
network interconnection on any of the Local Switching interfaces. This
includes provisioning changes to change a customer from BeliSouth's
services to NEW MILLENNIUM's services without loss of switch feature
functionality as defined in this Agreement.

BellSouth shall perform routine testing (e.g.. Mechanized Loop Tests
(MLT) and test calls such as 108, 107 and 108 type calls) and fault
isolation on a mutually agreed upon schedule.

BellSouth shall repair and restore any equipment or any other
maintainable component that may adversely impact Local Switching,

BellSouth shall control congestion points such as those caused by radio

. station call-ins, and network routing abnormalities. All traffic shall be

restricted in a non discriminatory manner.

wmmmmwmmmmnmmwmm
call trace.

Special Services provided by BeliSouth will include the following:
Telephone Service Prioritization;

Related services for handicapped;

Soft dial tone where required by law; and

Any other service required by law.

BeliSouth shall provide Switching Service Point (SSP) capabilities and

softwahe to interconnect the signaling links destined to the

Transfer Point Switch (STPS). These capabilities shall adhere
to Belicore specifications - TCAP (GR-1432-CORE), ISUP(GR-805-
CORE), Call Management (GR-1429-CORE), Switched Fractional DS1
(GR-1357-CORE), Toll Free Service (GR-1428-CORE), Calling Name
(GR-1597-CORE), Line Information Database (GR-954-CORE), and
Advanced Intelligent Network (GR-2863-CORE).
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Shared Interoffice Trunk (EAMF, SS7)
N11
Automatic Route Selection

Where capacity exists, BellSouth shall assign each NEW MILLENNIUM
customer line the class of service designated by NEW MILLENNIUM (e.g.,
using line class codes or other switch specific provisioning methods), and
shall route directory assistance calls from NEW MILLENNIUM customers

to NEW MILLENNIUM directory assistance operators at NEW
MILLENNIUM's option.

Where capacity exists, BellSouth shall assign each NEW MILLENNIUM
customer line the class of services designated by NEW MILLENNIUM

(e.g.. using line class codes or other switch specific provisioning methods)
and shall route operator calis from NEW MILLENNIUM customers to NEW
MILLENNIUM operators at NEW MILLENNIUM's cption. For example, wa
BellSouth may translate 0- and 0+ intralLATA traffic, and route the call
through appropriate trunks to an NEW MILLENNIUM Operator Services
Position System (OSPS). Calls from Local Switching must pass the ANI-lI
digits unchanged. )
Local Switching shall be offered in accordance with the requirements of
the following technical references:

BellCore GR-1298-CORE, AIN Switching System Generic Requirements,
as implemented in BellSouth's switching equipment;

BellCore GR-1298-CORE, AIN Switch-Service Control Point
(SCPYAdjunct Interface Generic Requirements;

BeliCors TR-NWT-001284, AIN 0.1 Switching System Generic
Requirements;

BeliCore SR-NWT-002247, AIN Release 1 Update.
interface Requirements
BeliSouth shall provide the following interfaces to loops:

Standard Tip/Ring interface including loopstart or groundstart, °“T"°°"
signaling (e.g.. for calling number, calling name and message waiting

lamp);
Coin phone signaling;

2198




ORDER NO. PSC-98-1149~-FOF-TP
DOCKET NO. 980627-TP

PAGE 53
Antachmaent 2
Page 15
7224 Basic Rate Interface ISDN adhering to appropriate Bellcore Technical
Reguirements;

7.225 Two-wire analog interface to PBX;
7.22.51 Four-wire analog interface to PBX;

7226 Four-wire DS 1 interface to PBX or customer provided equipment (e.g.
computers and voice response systems);

7227 Primary Rate ISDN to PBX adhering to ANSI standards Q.931, Q.932 and
appropriate Belicore Technical Requirements,

7.228 Switched Fractional DS1 with capabilities to configure Nx64 channels
(where N = 1 to 24); and

7229 Loops adhering to Belicore TR-NWT-08 and TR-NWT-303 specifications
to interconnect Digital Loop Carriers. ot

7.2:2.10 BellSouth shall provide access to the following but not limited to:

72211 SS7 Signaling Network or Muiti-Frequency trunking if requested by NEW
MILLENNIUM; '

7.2212 Interface to NEW MILLENNIUM operator services systems or Operator
Services through appropriate trunk interconnections for the system. and

7.2.2.13 Interface to NEW MILLENNIUM directory assistance services through the
NEW MILLENNIUM switched network or to Directory Assistance Services
through the appropriate trunk interconnections for the system; and 950
access or other NEW MILLENNIUM required access to interexchange
camers as requested through appropriate trunk interfaces.

8. Trans

BeliSouth agrees to offer access to unbundied transport including Shared
Transport, Dedicated Transport and Tandem Switching pursuant to
following terms and conditions and at the rates set forth in Attachment 11.

8.1 Definition of Shared Transport
Shared Transport is an interoffice transmission path between BellSouth
Network Elements. Where BellSouth Network Elements are connected by
intra-office wiring, such wiring is provided as a part of the Network
Elements and is not Shared Transport. Shared Transport consists of
BeliSouth inter-office transport facilities and is unbundied from local
switching.
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Toc_hnical Requirements of Shared Transport

Shared Transport provided on DS1 or VT1.5 circuits, shall, at a minimum,
meet the performance, availability, jitter, and delay requirements specified
for Central Office to Central Office ("CO to CO") connections in the
approptiate industry standards.

Shared Transport provided on DS3 circuits, STS-1 circuits. and higher
transmission bit rate circuits, Shared Transport shail, at a minimum, meet
the performance, availability, jitter, and delay requirements specified for
CO to CO connections in the appropriate industry standards.

BellSouth shall be responsible for the engineering, provisioning, and
maintenance of the undertying equipment and facilities that are used to
provide Shared Transport.

At a minimum, Shared Transport shall meet all of the requirements set
forth in the following technical references (as applicable for the transport
technology being used):

ANSI T1.101-1994, American National Standard for Telecommunications -
Synchronization Interface Standard Performance and Availability;

ANSI T1.102-1993, American National Standard for Telecommunications -
Digital Hierarchy - Electrical Interfaces;

ANSI T1.102.01-199x, American National Standard for
Telecommunications - Digital Hierarchy - VT1.5;

ANSI T1.105-1995, American National Standard for Telecommunications -
Synchronous Optical Metwork (SONET) - Basic Description including
Multiplex Structure, Rates and Formats;

ANSI T1.105.01-1995, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) -
Automatic Protection Switching;

ANSI T1.105.02-1995, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) - Payload
Mappings,

ANSI T1.105.03-1994, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) - Jitter at
Network Interfaces;
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AN_sl T1.105.03a-1995, American National Standard for
Telecommunications - Synchronous Optical Network (SONET): Jitter at
Network Interfaces - DS1 Supplement;

ANSI T1.105.05-1994, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) - Tandem
Connection;

ANSI T1.105.08-199x, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) - Physical
Layer Specifications;

ANSI T1.105.07-199x, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) - Sub STS-
1 Interface Rates and Formats,

ANSI T1.105.09-199x, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) - Network
Element Timing and Synchronization;

ANSI T1.1068-1988, American National Standard for Telecommunications -
Digital Hierarchy - Optical interface Specifications (Single Mode); :

ANSI T1.107-1988, American National Standard for Telecommunications -
Digital Hierarchy - Formats Specifications;

ANSI T1.107a-1990 - American National Standard for
Telecommunications - Digital Hierarchy - Supplement to Formats
Specifications (DS3 Format Applications);

ANSI T1.107b-1991 - American National Standard for
Telecommunications - Digital Hierarchy - Supplement to Formats
Specifications;

ANSI T1.117-1991, Amierican National Standard for Telecommunications’-
Digital Hierarchy - Optical Interface Specifications (SONET) (Single Mode
- Short Reach);’ ‘

ANSI T1.403-1889, Carrier to Customer Installation, DS 1 Metallic
Interface Specification;

ANSI T1.404-1984, Network-to-Customer Installation - DS3 Metallic
Interface Specification;

ITU Recommendation G.707, Network node interface for the synchronous
digital hierarchy (SDH);
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ITU Recommendation G.704, Synchronous frame structures used at
1544, 6312, 2048, 3488 and 44736 kbit/s hierarchical levels;

Belicore FR-440 and TR-NWT-000499, Transport Systems Generic
Requirements (TSGR): Common Requirements;

Bellcore GR-820-CORE, Generic Transmission Surveillance: DS1 & DS3
Performance,;

Belicore GR-253-CORE, Synchronous Optical Network Systems
(SONET); Common Generic Criteria;

Belicore TR-NWT 000507, Transmission, Section 7, Issue 5 (Bellcore,
December 1993). (A module of LSSGR, FR-NWT-000084.);

Belicore TR-NWT-000776, Network interface Description for ISDN
Customer Access,

Belicore TR-INS-000342, High-Capacity Digital Special Access Service-
Transmission Parameter Limits and Interface Combinations, Issue 1

February 1991;

Belicore ST-TEC 000052, Telecommunications Transmission Engineering’
Textbook, Volume 2: Facilities, Third Edition, Issue | May 1989;

-’

Belicore ST-TEC-000051, Telecommunications Transmission Engineering
Textbook Volume 1: Principies, Third Edition. Issue 1 August 1987.

Dedicated Trans
Definition

Dedicated Transport is an interoffice transmission path between BellSouth
central offices unbundied from local switching.

BellSouth shall offer Dedicated Transport in each of the following ways:
As capacity on & shared facility.

As a circuit (e.g., DS0, DS1) dedicated to NEW MILLENNIUM.

When Dedicated Transport is provided as a system it shall include:

Transmission equipment such as multiplexers, line terminating equipment,
amplifiers, and regenerators;
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inter-office transmission facilities such as optical fiber, copper twisted pair,
and toaxial cable;

Technical Requirements

This Section sets forth technical requirements for all Dedicated Transport.

When BellSouth provides Dedicated Transport as a circuit or a system,
the entire designated transmission circuit or system (e.g., 0S0, DS1,D083)
shall be dedicated to NEW MILLENNIUM designated traffic.

BellSouth shall offer Dedicated Transport in all technologies that become
available including, but not limited to, DS1 and DS3 transport systems,
SONET (or SOH) Bi-directional Line Switched Rings, SONET (or SOH)
Unidirectional Path Switched Rings, and SONET (or SDH) point-to-point
transport systems (including linear add-drop systems), at all available
transmission bit rates. While SONET Ring facilities are not available in
every application, they are typically available in the major metropolitan
areas.

For DS1 or VT1.5 circuits, Dedicated Transport shall, at a minimum, meet
the performance, availability, jitter, and delay requirements specified for -~
Customer Interface to Central Office (“Ci to CO") connections in the
appropriate industry standards.

Where applicable, for DS3 circuits, Dedicated Transport shall, at a
minimum, meet the performance, availability, jitter, and delay
requirements specified for Cl to CO connections in the appropnate
industry standards.

BellSouth shall offer the following interface transmission rates for
Dedicated Transport:

DSC Equivalent; ;

DS1 (Extended Superframe - ESF, D4, and unframed applications shall
be provided);

DS3 where appiicable (C-bit Parity, M13, and unframed applications shall
be provided);

SONET standard interface rates in accordance with ANSI T1.108 and
ANSI T1.105.07 and physical interfaces per ANSI T1.106.06 (including
referenced interfaces). In particular, VT1.5 based STS-1s will be the
interface at an NEW MILLENNIUM service node.
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Sijl Standard interface rates in accordance with International
Talecomrunications Union (ITU) Recommendation G.707 and
Plesiochronous Digital Hierarchy (PDH) rates per ITU Recommendation
G.704.

When Dedicated Transport is provided as a system, BellSouth shall
design the system according to NEW MILLENNIUM's architectural
requirements. This includes, but is not limited to:

1. Facility routing and termination points,
2. Interface selection among those available on the system,

3. System provisionable parameters. This does not include specification
of the vendor to be used by BellSouth, except where mutually agreed.

At a minimum, Dedicated Transport shall meet each of the requirements
set forth in the following technical references. "

ANSI T1.231-1993 -American National Standard for Telecommunications
- Digital Hierarchy - Layer 1 In-Service Digital Transmission performance
monitoring.

ANSI T1.102-1993, American National Standard for Telecommunications -
Digital Hierarchy - Electrical Interfaces;

ANSI T1.106-1988, American National Standard for Telecommunications -
Digital Hierarchy - Optical Interface Specifications (Single Mode):

ANSI T1.107-1988, American National Standard for Telecommunications -
Digital Hierarchy - Formats Specifications;

ANSI| T1.107a-1980 - American National Standard for
Telecommunications - Digital Hierarchy - Supplement to Formats
Specifications (DS3 Format Applications);

ANSI T1.107b-1991 - American National Standard for
Telecommunicdtions - Digital Hierarchy - Supplement to Formats
Specifications;

Belicors FR-440 and TR-NWT-000499, Transport Systems Generic
Requirements (TSGR): Common Requirements;

Bellcore GR-820-CORE, Generic Transmission Surveillance: DS1 & Ds3
Performance;
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Bellcore TR-NWT 000507, Transmission, Section 7, Issue 5 (Belicore,
Decamber 1903). (A module of LSSGR, FR-NWT-000064.);

Belicore TR-INS-000342, High-Capacity Digital Special Access Service-
Transmission Parameter Limits and Interface Combinations, issue 1

February 1991,

Belicore ST-TEC 000052, Telecommunications Transmission Engineering
Textbook, Volume 2: Facilities, Third Edition, Issue | May 1989;

Belicore ST-TEC-000051, Telecommunications Transmission Engineering
Textbook Volume 1: Principles, Third Edition. Issue 1 August 1987;

Tandem Switching

Definition

Tandem Switching is the function that establishes a communications path

between two switching offices through a third switching office (the tandem
switch).

Technical Requirements

Tandem Switching shall have the same capabilities or equivalent
capabilities as those described in Bell Communications Research TR-
TSY-000540 Issue 2R2, Tandem Supplement, 6/1/80. The requirements
for Tandem Switching include, but are not limited to the following:

Tandem Switching shall provide signaling to establish a tandem
connection;

Tandem Switching will provide screening as jointly agreed to by NEW
MILLENNIUM and BellSouth;

Tandem Switching shall provide Advanced Intelligent Network triggers
supporting AIN features' where such routing is not available from the
wmmdomm.wmum:umnmmmmsm

capability

Tandem Switching shall provide access to Toll Free number portability
database as designated by NEW MILLENNIUM:;

Tandem Switching shall provide all trunk interconnections discussed
under the “Network Interconnection” section (e.g., SS7, MF, DTMF,
DialPulse, PRI-ISON, DID, and CAMA-ANI (if appropriate for 911));
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Tandem Switching shall provide connectivity to PSAPs where 911
solutions are deployed and the tandem is used for 911; and

Where appropriate, Tandem Switching shall provide connectivity to transit
traffic to and from other carriers.

Tandem Switching shall accept connections (including the necessary
signaling and trunking interconnections) between end offices. other
tandems, |IECs, ICOs, CAPs and CLEC switches.

Tandem Switching shall provide local tandeming functionality between two
end offices including two offices belonging to different CLEC's (e.g.,
between a CLEC end office and the end office of another CLEC).

Tandem Switching shall preserve CLASS/LASS features and Caller iD as
traffic is processed.

Tandem Switching shall record billable events and send them to the area
billing centers designated by NEW MILLENNIUM. Tandem Switching will
provide recording of all billable events as jointly agreed to by NEW
MILLENNIUM and BellSouth.

Upon a reasonable request from NEW MILLENNIUM, BeliSouth shall
porfonnmuﬂmtuﬁnqandhulthouﬂononmundonyirgswﬁchmﬂll
providing Tandem Switching and all its interconnections. The resuits and
reports of the testing shail be made immediately available to NEW

MILLENNIUM.

BellSouth shall maintain NEW MILLENNIUM's trunks and
interconnections associated with Tandem Switching at least at parity to its
own trunks and interconnections.

BellSouth shall control congestion points and network abnormalities. All
traffic will be restricted in a non discriminatory manner.

Selective Call Routing through the use of line class codes is not available
through the use of tandem switching. Selective Call Routing through the
use of line ciass codes is an end office capability only. Detailed primary
tmmmmuﬂimoﬂnaawaihbbminm
switching network shail be mutually agreed to by NEW MILLENNIUM and

BeliSouth.

Tandem Switching shall process originating toli-free traffic received from
NEW MILLENNIUM local switch.
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In support of AIN triggers and features, Tandem Switching shall provide
SSP capabilities when these capabilities are not available from the Local
Switching Network Element, to the extent such Tandem Switch has such

capability.
Interface Requirements

Tandem Switching shall provide interconnection to the ES11 PSAP where
the underiying Tandem is acting as the E911 Tandem.

Tandem Switching shall interconnect, with direct trunks, to all carmiers with
which BellSouth interconnects.

BellSouth shall provide all signaling necessary to provide Tandem
Switching with no loss of feature functionality.

Tandem Switching shall interconnect with NEW MILLENNIUM's switch,
using two-way trunks, for traffic that is transiting via BeliSouth network to
interLATA or intraLATA carmiers. At NEW MILLENNIUM's request,
Tandem Switching shall record and keep records of traffic for billing.

Tandem Switching shall provide an alternate final routing pattem for NEW
MILLENNIUM traffic overflowing from direct end office high usage trunk
groups.

Tandem Switching shall meet or exceed (i.e., be more favorable to NEW
MILLENNIUM) each of the requirements for Tandem Switching set forth in
the following technical references:

Bell Communications Research TR-TSY-000540 (ssue 2R2, Tandem
Supplement, 6/1/90;

GR-905-CORE covering CCSNIS;

GR-1429-CORE for call, mnanagement features; and
GR-2883-CORE and BeliCore GR-2902-CORE covering CCS AIN

interconnection ,

Operator Systems

BellSouth agrees to offer access to operator systems pursuant to the
terms and conditions following and at the rates set forth in Attachment 11.

Definition

Operator Systems is the Network Element that provides operator and
automated call handling and billing, special services, customer telephone
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listings and optional call completion services. The Operator Systems,
Network Element provides two types of functions: Operator Service
functions and Directory Assistance Service functions, each of which are
described in detail Lelow.

Operator Service

Definition

Operator Service provides: (1) operator handling for call completion (for
example, collect, third number billing, and manual credit card calls), (2)
operator or automated assistance for billing after the customer has dialed
the called number (for example, credit card calls); and (3) special services
including but not limited to Busy Line Verification and Emergency Line
Interrupt (ELI), Emergency Agency Call, Operator-assisted Directory
Assistance, and Rate Quotes.

Requirements :

When NEW MILLENNIUM requests BellSouth to provide Operator
Services, the following requirements apply:

BellSouth shall complete 0+ and 0- dialed local calls.
BeliSouth shall complete 0+ intraLATA toll calls.

BeliSouth shall complete calls that are billed to NEW MILLENNIUM
customer's calling card that can be validated by BellSouth.

BellSouth shall complete person-to-person calls.
BellSouth shall complete coilect calls.

BellSouth shall provide the capability for callers to bill to a third party and
complete such calls.

BeliSouth shall compiete station-to-station calls.
BeliSouth shall process emergency calls.

BellSouth shall process Busy Line Verify and Emergency Line Interrupt
requests.

BellSouth shall process emergency call trace, as they do for their
Customers prior to the Effective Date. Call must originate from a 811

provider.
BellSouth shall process operator-assisted directory assistance calls.

= 21/98




ORDER NO. PS€-98-1149-FOF-TP
DOCKET NO. 980627-TP

PAGE 63
Attachmaent 2
Page 25
9222 BellSouth shall adhere to equal access requirements, providing NEW

9.2.23

9224

9.22.5

9226

9.23

9.3
9.3.1

932
9321

9322
93221

MILLENNIUM lo~al customers the same IXC access as provided to
BellSouth customers.

BellSouth shall exercise at least the same level of fraud control in
providing Operator Service to NEW MILLENNIUM that BellSouth provides

for its own operator service.

BellSouth shall perform Billed Number Screening when handling Collect,
Person-to-Person, and Billed-to-Third-Party calls.

BellSouth shall direct customer account and other similar inquiries to the
customer service center designated by NEW MILLENNIUM.

BeliSouth shall provide a feed of customer call records in “EMR" format to
NEW MILLENNIUM in accordance with ODUF standards specified in
Attachment 7.

Interface Requirements:

With respect to Operator Services for calls that originate on local
switching capability provided by or on behalf of NEW MILLENNIUM, the
interface requirements shall conform to the then current established '
system interface specifications for the platform used to provide Operator
Service and the interface shall conform to industry standards.

Directory Assistance Service

Definition

Directory Assistance Service provides local customer telephone number
listings with the option to complete the call at the callers direction separate
and distinct from local switching.

Requirements

Assistance Service shall provide up to two listing requests per
call. If available and Iif requested by NEW MILLENNIUM's customer,
BeliSouth shall provide caller-optional directory assistance call completion
service at rates contained in Attachment 11 to one of the provided listings,
equal to that which BellSouth provides its customers. If not available,
NEW MILLENNIUM may request such requirement pursuant to the Bona
Fide Request Process of Attachment 9.

Directory Assistance Service Updates

BellSouth shall update customer listings changes daily. These changes
include:
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New customer connections: BellSouth will provide service to NEW
MILLENNIUM that is equal to the service it provides to itself and its
customers;

Customer disconnections: BellSouth will provide service to NEW
MILLENNIUM that is equal to the service it provides to itself and its
customers; and

Customer address changes: BellSouth will provide service to NEW
MILLENNIUM that is equal to the service it provides to itself and its
customers;

These updates shall also be provided for non-listed and non-published
numbers for use in emergencies.

Signaling »

BellSouth agrees to offer access to unbundied signaling and access to
BellSouth's signaling databases subject to compatibility testing and at the
rates set forth in Attachment 11. BellSouth may provide mediated access
to BellSouth signaling systems and databases. Available signaling '
elements include signaling links, signal transfer points and servica control
points. Signaling functionality will be available with both A-link and B-link
connectivity.

Definition of Signaling Link Transport

Signaling Link Transport is a set of two or four dedicated 56 Kbps.
transmission paths between CLEC-designated Signaling Points of
Interconnection (SPOI) that provides appropriate physical diversity.

Tecnnical Requirements

Signaling Link Transport shall consist of full duplex mode 56 kbps
transmission paths.

Of the various options available, Signaling Link Transport shall perform in
the following two ways:

Asan'A-iink‘de'lisaconnocﬂonbotwunaswﬂmorSCPmdanome
Signaling Transfer Point Switch (STPS) pair. and
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As a “B-link” which is a connection between two STPS pairs in different
company networs (e.g., between two STPS pairs for two Competitive
Local Exchange Carriers (CLECs)).

Signaling Link Transport shall consist of two or more signaling link layers
as follows:

An A-link layer shall consist of two links.
A B-link layer shall consist of four links.
A signaling link layer shall satisfy a performance objective such that:

There shall be no more than two minutes down time per year for an A-link
layer; and

There shall be negligible (less than 2 seconds) down time per year for a
B-link layer.

A signaling link layer shall satisfy interoffice and intraoffice diversity of
facilities and equipment, such that:

No single failure of facilities or equipment causes the failure of both links ‘
in an A-link layer (i.e., the links should be provided on a minimum of two
separate physical paths end-to-end); and

No two concurrent failures of facilities or equipment shall cause the failure
of all four links in a B-link layer (i.e., the links shouid be provided on a
minimum of three separate physical paths end-to-end).

Interface Requirements

There shall be a DS1 (1.544 Mbps) interface at the NEW MILLENNIUM-
desigrated SPOIs. Eath 56 kbps transmission path shall appear as a
DS0 channel within the DS1 interface.

Signaling Transfer Points (STPs)

Definition - Signaling Transfer Points is a signaling network function that
includes all of the capabilities provided by the signaling transfer point
switches (STPSs) and their associated signaling links which enable the
exchange of SS7 messages among and between switching slements,
database elements and signaling transfer point switches

Technical Requirements
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STPs shall provide access to Network Elements connected to BellSouth
SS7 network. Thasae inciude:

BellSouth Local Switching or Tandem Switching;
BellSouth Service Control Points/DataBases:
Third-party local or tandem switching
Third-party-provided STPSs.

The connectivity provided by STPs shall fully support the functions of all
other Network Elements connected to BellSouth SS7 network. This
explicitly inciudes the use of BellSouth SS7 network to convey messages
which neither originate nor terminate at a signaling end point directly
connected to BellSouth SS7 network (i.e., transient messages). When
BellSouth SS7 network is used to convey transient messages, there shall
be no alteration of the Integrated Services Digital Network User Part
(ISDNUP) or Transaction Capabilities Application Part (TCAP) user data
that constitutes the content of the message.

If a BellSouth tandem switch routes calling traffic, based on dialed or
transiated digits, on SS7 trunks between an NEW MILLENNIUM local
switch and third party local switch, BellSouth SS7 network shall convey
the TCAP messages that are necessary to provide Call Management
features (Automatic Callback, Automatic Recall, and Screening List
Editing) between NEW MILLENNIUM local STPSs and the STPSs that
provide connectivity with the third party local switch, even if the third party
local switch is not directly connected to BellSouth STPSs.

STPs shall provide all functions of the MTP as defined in Belicore ANSI
Interconnection Requirements. This inciudes:

Signaling Data Link functions, as defined in Belicore ANSI Interconnection
Requirements,

Signaling Link functions, as defined in Belicore ANSI Interconnection
Requirements, and

Signaling Network Management functions, as defined in Belicore ANSI
Interconnection Requirements.

STPs shall provide all functions of the SCCP necessary for Class 0 (basic
connectionless) service, as defined in Belicore ANSI Interconnection
Requirements. In particular, this includes Global Titie Translation (GTT)
and SCCP Management procedures, as specified in T1.112.4. In cases
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where the destination signaling point is a NEW MILLENNIUM or third
party local or tandem switching system directly connected to BellSouth
SS7 network, BellSouth shall perform final GTT of messages to the
destination and SCCP Subsystem Management of the destination. in all
other cases, BellSouth shall perform intermediate GTT of messages to a
gateway pair of STPSs in an SS7 network connected with BellSouth SS7
network, and shall not perform SCCP Subsystem Management of the
destination. If BellSouth performs final GTT to a NEW MILLENNIUM
database, then NEW MILLENNIUM agrees to provide BeliSouth with the
Destination Point Code for the NEW MILLENNIUM database.

STPs shall provide on a non-discriminatory basis all functions of the
OMAP commonly provided by STPs, as specified in the reference in
Section 10.4.5 of this Attachment. All OMAP functions will be on a “where
avaiiable” basis and can include:

MTP Routing Verification Test (MRVT) and
SCCP Routing Verification Test (SRVT).

In cases where the destination signaling point is a BellSouth local or
tandem switching system or database, or is an NEW MILLENNIUM or
third party local or tandem switching system directly connected to the
BellSouth SS7 network, STPs shall perform MRVT and SRVT to the
destination signaling point. In all other cases, STPs shall perform MRVT
and SRVT to a gateway pair of STPSs in an SS7 network connected with
the BeliSouth SS7 network. This requirement shall be superseded by the
specifications for Intemetwork MRVT and SRVT if and when these
become approved ANSI standards and available capabilities of BellSouth
STPSs, and if mutually agreed upon by NEW MILLENNIUM and
BellSouth.

STPs shall be on parity with BellSouth.

$87 Advanced Intelligent Network (AIN) Access

When technically feasible and upon request by NEW MILLENNIUM, SS7
Access shall be made available in association with unbundled switching.
SS7 AIN Access is the provisioning of AIN 0.1 triggers in an equipped
BeilSouth local switch and interconnection of the BellSouth SS7 network
with the NEW MILLENNIUM SS7 network to exchange TCAP queries and
responses with an NEW MILLENNIUM SCP.

SS7 AIN Access shall provide NEW MILLENNIUM SCP access to
BellSouth local switch in association with unbundied switching via
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interconnection of BellSouth SS7 and NEW MILLENNIUM SS7 Networks.
BellSouth shall orfer SS7 access through its STPs. If BellSouth requires a
mediation device on any part of its network specific to this form of access,
BellSouth must route its messages in the same manner. The
interconnection arrangement shall result in the SellSouth local switch
recognizing the NEW MILLENNIUM SCP a3 at least at party with
BeliSouth's SCP's in terms of interfaces, performance and capabilities.

Interface Requirements

BeliSouth shall provide the following STPs options to connect NEW
MILLENNIUM or NEW MILLENNIUM-designated local switching systems
or STPSs to BellSouth SS7 network:

An A-link interface from NEW MILLENNIUM local switching systems; and,
A B-link interface from NEW MILLENNIUM local STPSs.

Each type of interface shall be provided by one or more sets (layers) of
signaling links.

The Signaling Point of Interconnection (SPOI) for each link shall be
located at a cross-connect element, such as a DSX-1, in the Central
Office (CO) where BellSouth STPS is located. There shall be a DS1 or
higher rate transport interface at each of the SPOls. Each signaling link
shall appear as a DSO channel within the DS1 or higher rate interface.
BellSouth shall offer higher rate DS1 signaling for interconnecting NEW
MILLENNIUM local switching systems or STPSs with BellSouth STPSs as
soon as these become approved ANS| standards and available
capabilities of BellSouth STPSs. BeliSouth and NEW MILLENNIUM will
work jointly to establish mutually acceptable SPOls.

BellSouth CO shall provide intraoffice diversity between the SPOls and
BeliSouth STPS, so that no single failure of intraoffice facilities or
equipment shall cause the failure of both B-links in a layer connecting to a
BellSouth STPS. BellSouth and NEW MILLENNIUM will work jointly to

establish mutually acceptable SPOls.

BeliSouth shall provide MTP and SCCP protocol interfaces that shall
conform to all sections relevant to the MTP or SCCP in the following

specifications:

Belicore GR-905-CORE, Common Channel Signaling Network Interface
Specification (CCSNIS) Supporting Network Interconnection, Message
Transfer Part (MTP), and Integrated Services Digital Network User Part
(ISDNUP);
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Belicore GR-1432-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and Transaction
Capabilities Application Part (TCAP).

Message Screening

BellSouth shall set message screening parameters so as to accept valid
messages from NEW MILLENNIUM local or tandem switching systems

destined to any signaling point within BellSouth's SS7 network where the
NEW MILLENNIUM switching system has a legitimate signaling relation.

BellSouth shall set message screening parameters so as to pass valid
messages from NEW MILLENNIUM local or tandem switching systems
destined to any signaling point or network accessed through BellSouth's
SS7 network where the NEW MILLENNIUM switching system has a
legitimate signaling reiation.

BellSouth shall set message screening parameters so as to accept and et
pass/send valid messages destined to and from NEW MILLENNIUM from

any signaling point or network interconnected through BellSouth's SS7

network where the NEW MILLENNIUM SCP has a legitimate signaling

relation.

STPs shall be equal to or better than all of the requirements for STPs set
forth in the following technical references:

ANSI T1.111-1982 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Message Transfer Part (MT?);

ANSI T1.111A-1984 American National Standard for Telecommunications
- Signaling System Number 7 (SS7) - Message Transfer Part (MTP)
Supplement,

ANSI T1.112-1992 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Signaling Connection Control Part
(SCCPY);

ANSI T1.1 15-19'00 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Monitoring and Measurements for
Networks;

ANSI T1.116-1990 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Operations, Maintenance and
Administration Part (OMAP);
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ANSI T1.118-1992 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Intermediate Signaling Network

Identification (ISNI);

Belicore GR-905-CORE, Common Channel Signaling Network Interface
Specification (CCSNIS) Supporting Network Interconnection, Message
Transfer Part (MTP), and Integrated Services Digital Network User Part
(ISDNUP); and

Belicore GR-1432-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and Transaction
Capabilities Application Part (TCAP).

Service Control Points/DataBases

Definition

Databases are the Network Elements that provide the functionality for
storage of, access to, and manipulation of information required to offer a
particular service and/or capability. Databases include, but are not limited
to: Local Number Portability, LIDB, Toll Free Number Database,
Automatic Location |dentificatiorvData Management System, Calling
Name Database, access to Service Creation Environment and Service
Management System (SCE/SMS) application databases and Directory
Assistance.

A Service Control Point (SCP) is a specific type of Database functionality
deployed in a Signaling System 7 (SS7) network that executes service
application logic in response to SS7 queries sentto it by a switching
system also connected to the SS7 network. Service Management
Systems provide operational interfaces to allow for provisioning,
administration and maintenance of subscriber data and service application
data stored in SCPs. |

Technical Requirements for SCPs/Databases

Requirements for SCPe/Databases within this section address storage of
information, access to information (e.g. signaling protocols, response
times), and administration of information (e.g.. provisioning,
administration, and maintenance). All SCPs/Databases shall be provided
to NEW MILLENNIUM in accordance with the following requirements.

BeliSouth shall provide physical access to SCPs through the SS7 network
and protocols with TCAP as the application layer protocol.
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12.2.2 BellSouth shall provide physical interconnection to databases via industry

12.2.3

12.2.4

12.25

12.3
12.3.1

12.4

12.4.1

standard interfaces and protocols (e.g. SS7, ISDN and X.25).

The reliability of interconnection options shall be consistent with
requirements for diversity and survivability.

Database Avalilability

Call processing databases shall have a maximum unscheduled availability
of 30 minutes per year. Unavailability due to software and hardware
upgrades shall be scheduled during minimal usage periods and only be
undertaken upon proper notification to providers which might be impacted.
Any downtime associated with the provision of call processing related
databases will impact all service providers, including BellSouth, equally.

The operational interface provided by BellSouth shall complete Database
transactions (i.e., add, modify, delete) for NEW MILLENNIUM customer
racords stored in BellSouth databases within 3 days, or sooner where
BellSouth provisions its own customer records within a shorter interval.

Local Number Portabllity Database

Definition

The Permanent Number Portability (PNP) database supplies routing
numbers for calls involving numbers that have been ported from one local
sarvice provider to another. PNP is currently being worked in industry
forums. The results of these forums will dictate the industry direction of
PNP. BeliSouth agrees to provide access to the PNP database at rates,
terms and conditions as set forth by BellSouth and in accordance with an
effective FCC or Commission directive.

Line Information Database (LIDB):

BellSouth will store in its LIDB only records relating to service in the
BellSouth region.

Definition

The Line Information Database (LIDB) is a transaction-oriented database
accessible through Common Channel Signaling (CCS) networks. It
contains records associated with customer Line Numbers and Special
Billing Numbers. LIDB accepts queries from other Network Elements and
provides appropriate responses. The query originator need not be the
owner of LIDB data. LIDB queries include functions such as screening
billed numbers that provides the ability to accept Collect or Third Number
Silling calls and validation of Telephone Line Number based non-
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proprietary calling cards. The interface for the LIDB functionality is the
interface between BellSouth CCS network and other CCS networks. LIDB
also interfaces to administrative systems.

Technical Requirements:

BellSouth will offer to NEW MILLENNIUM any additional capabilities that
are developed for LIDB during the Iife of this Agreement.

Prior to the availability of a long-term solution for Local Number Portability,
BellSouth shall enable NEW MILLENNIUM to store in BellSouth's LIDB
any customer Line Number or Special Billing Number record, whether
ported or not, for which the non-NEW MILLENNIUM dedicated NPA-NXX
or RAO-0/1XX Group is supported by that LIDB, except for numbers
ported from a third party local services provider.

Prior to the availability of a long-term solution for Local Number Portability,
BellSouth shall enable NEW MILLENNIUM to store in BellSouth's LIDB
any customer Line Number or Special Billing Number record, whether
ported or not, and NEW MILLENNIUM dedicated NPA-NXX or RAC-
0/1XX Group Records, except for numbers ported from a third party local
services provider.

Subsequent to the availability of a long-term solution for Local Number
Portability, BellSouth shall enable NEW MILLENNIUM to store in
BellSouth's LIDB any customer Line Number or Special Billing Number
record, whether ported or not, regardiess of the number's dedicated NPA-
NXX or RAO[NXX]-0/1XX., except for numbers ported from a third party

local services provider.

BellSouth shall perform the following LIDB functions (i.e., processing of
the following query types as defined in the technical reference in Section
13.8.5 of this Attachment) for NEW MILLENNIUM's customer records in

LIDB:

Billed Number Screening (provides information such as whether the Billed
Number may accept Collect or Third Number Billing calls); and

Calling Card Validation: If NEW MILLENNIUM chooses to offer Tel Line
Number TLN and/or Special Billing Number (SBN credit cards, calling card
validation will be supported for NEW MILLENNIUM customer data in the
LIDB.

BellSouth shall process NEW MILLENNIUM's Customer records in LIDB
at least at parity with BellSouth customer records, with respect to other
LIDB functions. BellSouth shall indicate to NEW MILLENNIUM what
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additional functions (if any) are performed by LIDB in the BellSouth
network.

Within two (2) weeks after a request by NEW MILLENNIUM, BellSouth
shall provide NEW MILLENNIUM with a list of the customer data items
which NEW MILLENNIUM would have to provide in order to support each
required LIDB function. The list shall indicate which data items are
essential to LIDB function, and which are required only to support certain
sarvices. For each data item, the list shall show the data formats, the
acceptable values of the data item and the meaning of those values.

BeliSouth shall provide LIDB systems for which operating deficiencies that
would result in calls being blocked, shall not exceed 30 minutes per year.

BellSouth shall provide LIDB systems for which operating deficiencies that
would not result in calls being blocked shall not exceed 12 hours per year.

BellSouth shall provide LIDB systems for which the LIDB function shall be
in overioad no more than 12 hours per year.

BellSouth shall provide NEW MILLENNIUM with the capability to provision
(e.g.. to add, update, and delete) NPA-NXX and RAQ-0/1XX Group 3
Records, and Line Number and Special Billing Number Records,
associated with NEW MILLENNIUM customers, directly into the
BellSouth's LIDB provisioning process. The capability to provision (e.g.,
to add, update, and delete) NPA-NXX and RAO-01/1XX Group records,
and Line Number and Special Billing Number Records, associated with
NEW MILLENNIUM customers will be provided by BellSouth's DBAC.
Direct access into BellSouth's LIDB process is not currently available.
Once Direct access becomes available with the appropriate security
measures, BellSouth will offer such access to NEW MILLENNIUM. In the
interim , BellSouth will provide access by electronic mail, facsimile or
password-protected phone call (applicable to Group level NPA-NXX and
RAO-01/1XX, updated within the same day if notification to BellSouth is
received by 1:00 PM central time).

BeliSouth shall maintain customer data (for line numbers, card numbers,
and for any other types of data maintained in LIDB) so that such
mmmwammmmmamwmm
of such maintenance of customer data. In the event that end user
customers change their local services provider, BellSouth will use its best
efforts to minimize service interruption in those situations where BellSouth
has control over additions and deletions to the database as the LIDB

provider.
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All additions, updates and deletions of NEW MILLENNIUM data to the
LIDB shall be solsly at the direction of NEW MILLENNIUM. Such
direction from NEW MILLENNIUM will not be required where the addition,
update or deletion is necessary to perform standard fraud control
measures (e.g., calling card auto-deactivation).

BellSouth shall provide priority updates to LIDB for NEW MILLENNIUM
data upon NEW MILLENNIUM's request (e.g., to support fraud detection),
via password-protected telephone card, facsimile, or electronic mail within
one hour of notice from the established BellSouth contact.

BellSouth shall provide NEW MILLENNIUM with the capability to directly
obtain, through an electronic interface, reports of all NEW MILLENNIUM
data in LID8. Such capability will be through the data migration format
(FCIF Interface) that can be used to electronically obtain reports of NEW
MILLENNIUM data in LIDB.

BellSouth shall provide LIDB systems such that no more than 0.01% of
NEW MILLENNIUM customer records will be missing from LIDB, as
measured by NEW MILLENNIUM audits. BellSouth will audit NEW
MILLENNIUM records in LIDB against DBAS to identify record
mismatches and provide this data to a designated NEW MILLENNIUM
contact person to resolve the status of the records and BellSouth will
update system appropriately. BellSouth will refer record of mis-matches
to NEW MILLENNIUM within one business day of audit. Once reconciled
records are received back from NEW MILLENNIUM, BellSouth will update
LIDB the same business day if less than 500 records are received before
1:00PM Central Time. If more than 500 records are received, BellSouth
will contact NEW MILLENNIUM to negotiate a time frame for the updates,
not to exceed three business days.

BellSouth shall perform backup and recovery of all of NEW
MILLENNIUM's data in LIDB including sending to LIDB all changes made
since the date of the miost recent backup copy, in at least the same time
frame BeliSouth performs backup and recovery of BeliSouth data in LIDB
for itself. Currently, BellSouth performs backups of the LIDB for itseif on a.
weekly basis and when a new software release is scheduled, a backup is

performed prior to loading the new release.

BellSouth shall provide to NEW MILLENNIUM access to LIDB
measurements and reports at least at parity with the capability that
BellSouth has for its own customer records and that BellSouth provides to
any other party. Electronic access shall be offered to NEW MILLENNIUM
when it becomes available. Currently, BellSouth provides the following
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information from the Billing Measurements System summarized by Data
Owner/Query Orginator:

Caliing Card Queries

Billed Number Screening Quernes
Calling Card Successful

Calling Card Denied

Calling Card CCAN Service Denied
Calling Card Pin Match Field

Calling Card Record Not Found
Billed Number Screening Successful
Billed Number Screening Not Found
Group Not Found

BNS/C Processing Indicator Not Enabled
Group Status/Nonparticipating

As additional LIDB measurements and reports become available, such
measurements and reports also will be provided to NEW MILLENNIUM.

BellSouth shall provide NEW MILLENNIUM with LIDB reports of data
which are missing or contain errors, as well as any misroute errors, within
a reason time period as negotiated between NEW MILLENNIUM and
BellSouth.

BellSouth shall prevent any access to or use of NEW MILLENNIUM data
in LIDB by BeliSouth personnel that are outside of established
administrative and fraud control personnel, or by any other party that is
not authorized by NEW MILLENNIUM in writing.

BellSouth shall provide NEW MILLENNIUM performance of the LIDB Data
Screening function, which allows a LIDB to completely or partiaily deny
specific query originators access to LIDB data owned by specific data
owners, for Customer Data that is part of an NPA-NXX or RAO-0/1XX
wholly or partially owneg by NEW MILLENNIUM at least at parity with
BeliSouth Customer Data. BellSouth shall obtain from NEW MILLENNIUM
the screening information associated with LIDB Data Screening of NEW
MILLENNIUM data in accordance with this requirement. BeliSouth
currently does not have LIDB Data Screening capabilities. \When such
capabillty is available, BeliSouth shall offer it to NEW MILLENNIUM under
the Bona Fide Request process of Attachment 9.

BellSouth shall accept queries to LIDB associated with NEW
MILLENNIUM customer records, and shall retum responses in

accordance with industry standards.
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BellSouth shall provide mean processing time at the LIDB within 0.50
seconds under normal conditions as defined in industry standards.

BellSouth shall provide processing time at the LIDB within 1 second for
99% of all messages under normal conditions as defined in industry
standards.

BellSouth shall provide 99.9 % of all LIDB queries in a round trip within 2
seconds as defined in industry standards.

Interface Requirements
BeliSouth shall offer LIDB in accordance with the requirements of this
subsection.

The interface to LIDB shall be in accordance with the technical references
contained within.

The CCS intarface to LIDB shall be the standard interface described
herein.

The LIDB Data Base interpretation of the ANSI-TCAP messages shall
comply with the technical reference herein. Giobal Title Translation shall -
be maintained in the signaling network in order to support signaling
network routing to the LIDB.

Toll Free Number Database

The Toll Free Number Database is a SCP that provides functionality
necessary for toll free (e.g., 800 and 888) number services by providing
routing information and additional so-called vertical features dunng call
set-up in response to queries from SSPs. BellSouth shall provide the Toll
Free Number Database in accordance with the following:

Technical Requirements

BeliSouth shall make BeliSouth Toll Free Number Database available for
NEW MILLENNIUM to query with a toll-free number and originating

information.

The Toll Free Number Database shall retum carrier identification and,
where applicable, the queried toll free number, translated numbers and
instructions as it would in response to a query from a BellSouth switch.

The SCP shall aiso provide, at NEW MILLENNIUM's option, such
additional feature as described in SR-TSV-002275 (BOC Notes on
BellSouth Networks, SR-TSV-002275, Issue 2, (Belicore, April 1994)) as
are available to BeliSouth. These may include but are not limited to:
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Network Management;
Customer Sample Collection: and
Service Maintenance
Automatic Location ldentification/Data Management System
(ALV/DMS)

The ALI/DMS Database contains customer information (including name,
address, telephone information, and sometimes special information from
the local service provider or customer) used to determine to which Public
Safety Answering Point (PSAP) to route the call. The ALI/DMS database
is used to provide more routing flexibility for E911 calls than Basic 911.
BellSouth shall provide the Emergency Services Database in accordance
with the following:

Technical Requirements .t

BellSouth shall offer NEW MILLENNIUM a data link to the ALI/DMS
database or permit NEW MILLENNIUM to provide its own data link to the
ALI/DMS database. BellSouth shall provide error reports from the
ALI/DMS database to NEW MILLENNIUM immediately after NEW
MILLENNIUM inputs information into the ALI/DMS database. Altematety,
NEW MILLENNIUM may utilize BeliSouth, to enter customer information
into the data base on a demand basis, and validate customer information
on a demand basis.

The ALI/DMS database shall contain the following customer information:
Name;

Address,

Telephone number; and

Other information as appropriate (e.g., whether a customer is blind or deaf
or has another disability).

When the BellSouth is responsible for administering the ALI/DMS
database in its entirety, ported number NXXs entries for the ported
numbers should be maintained uniess NEW MILLENNIUM requests
otherwise and shall be updated if NEW MILLENNIUM requests, provided
NEW MILLENNIUM supplies BeliSouth with the updates.

When Remote Call Forwarding (RCF) is used to provide number
portability to the local customer and a remark or other appropriate field
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qumation is available in the database, the shadow or “forwarded-to”
number and an indication that the number is ported shall be added to the
customer record.

12.6.1.5 If BellSouth is responsible for configuring PSAP features (for cases when
the PSAP or BeliSouth supports an ISDN interface) it shall ensure that
CLASS Automatic Recall (Call Retumn) is not used to call back to the
ported number. Although BellSouth currently does not have ISDN
interface, BeliSouth agrees to comply with this requirement once ISON
interfaces are in place.

12.6.2 Interface Requirements

The interface between the E911 Switch or Tandem and the ALI/DMS
database for NEW MILLENNIUM customers shall meet industry
standards.

12.7 Directory Assistance Database

BellSouth shall make its directory assistance database available to NEW
MILLENNIUM in order to allow NEW MILLENNIUM to provide its
customers with the same directory assistance telecommunications
services BellSouth provides to BeliSouth customers. BellSouth shall
provide NEW MILLENNIUM with an initial feed via magnetic tape and
daily update initially via magnetic tape and subsequently via an electronic
gateway to be developed mutually by NEW MILLENNIUM and BellSouth
of customer address and number changes. Directory Assistance Services
must provide both the ported and NEW MILLENNIUM telephone numbers
to the extent available in BeliSouth's database assigned to a customer.
Privacy indicators must be property identified to assure the non-pubiished

numbers are accurately identified.

12.8 Calling Name Database. BeilSouth shail make available its calling name
database at rates, terms and conditions contained in BellSouth's calling
name database Agreement.

12.9 SCPs/Databases shall be equal to or better than all of the requirements

for SCPe/Databhases set forth in the following technical references:

12.9.1 GR-248-CORE, Bell Communications Research Specification of
Signaling System Number 7, ISSUE 1 (Belicore, December 199);

12.9.2 GR-1432-CORE, CCS Network Interface Specification (CCSNIS)

Supporting Signaling Connection Control Part (SCCP) and Transaction
Capabilities Application Part (TCAP). (Belicore, March 1984);
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GR-954-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Line Information Database (LIDB) Service 6, Issue 1, Rev. 1

(Belicors, October 1995):

GR-1149-CORE, OSSGR Section 10: System Interfaces, Issue 1
(Belicore, October 1995) (Replaces TR-NWT-001149);

BeliCore GR-1158-CORE, OSSGR Section 22.3: Line Information
Database 6, issue (Belicore, October 1995);

BeliCore GR-1428-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Toll Free Service (Belicore, May 1985); and

BOC Notes on BellSouth Networks, SR-TSV-0022785, ISSUE 2, (Belicore.
April 1994).

Service Creation Environment and Service Management System
(SCE/SMS) Advanced Intelligent Network (AIN) Access L

BellSouth's Service Creation Environment and Service Management
System (SCE/SMS) Advanced Intelligent Network (AIN) Access shall
provide NEW MILLENNIUM the capability that will aliow NEW
MILLENNIUM and other third parties to create service applications in a
BellSouth Service Creation Environment and deploy those applications in
a BeliSouth SMS to a BeliSouth SCP. The third party service applications
interact with AIN triggers provisioned on a BeliSouth SSP.

BellSouth's SCE/SMS AIN Access shall provide access to SCE hardware,
software, testing and technical support (e.g., help desk, system
administrator) resources available to NEW MILLENNIUM. Scheduling
procedures shall provide NEW MILLENNIUM equivalent priority to these

resources

BellSouth SCP shall partition and protect NEW MILLENNIUM service logic
and dats from unauthorized access, execution or other types of

compromise. -

When NEW MILLENNIUM selects SCE/SMS AIN Access, BellSouth shall
provide training, documentation, and technical support to enable NEW
MILLENNIUM to use BellSouth's SCE/SMS AIN Access to create and
administer applications. Training, documentation, and technical support
will address use of SCE and SMS access and administrative functions,
but will not include support for the creation of a specific service
application.
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When NEW MILLENNIUM selects SCE/SMS AIN Access, BeliSouth shall
provide for a secure, controlled access environment in association with its
internal use of AIN components. NEW MILLENNIUM access will be
provided via remote data connection (6.g.. diakin, ISDN).

When NEW MILLENNIUM seiects SCE/SMS AIN Access, BellSouth shall
allow NEW MILLENNIUM to downioad data forms and/or tables to
BellSouth SCP via BeliSouth SMS without intervention from BeliSouth
(8.g., service customization and customer subscription).

DARK FIBER

BellSouth agrees to offer access to Dark Fiber where the state
commissions have required such access pursuant to the terms and
conditions following and at the rates set forth in Attachment 11. The
parties agree that Dark Fiber will be used in the provisioning of local
service.

Dark Fiber is unused strands of optical fiber. it may be strands of optical
fiber existing in aerial or underground structure. No line terminating
slements terminated to such strands to operationalize its transmission
capabilities will be available. No regeneration or optical amplification will
be included with this element.

Requirements

BellSouth shall make available Dark Fiber where it exists in BellSouth's
network and where, as a result of future building or deployment, it
becomes available. BeliSouth shall offer all Dark Fiber to NEW
MILLENNIUM pursuant to the prices set forth in Attachment 11 of this
Agreement.

NEW MILLENNIUM mdy test the quality of the Dark Fiber to confirm its
usability and performance specifications.

BellSouth shall use its best efforts to provide to NEW MILLENNIUM
information regarding the location, availability and performance of Dark
Fiber within ten (10) business days for a records based answer and
twenty (20) business days for a fleid based answer, after recsiving a
request from NEW MILLENNIUM ("Request”). Within such time period,
BeliSouth shall send written confirmation of availability of the Dark Fiber
("Confirmation®).

BellSouth shall use its best efforts to make Dark Fiber available to NEW
MILLENNIUM within thirty (30) business days after it receives written
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confirmation from NEW MILLENNIUM that the Dark Fiber previously
deemed available by BellSouth is wanted for use by NEW MILLENNIUM.
This includes identification of appropriate connection points (e.g.. Light
Guide Interconnection (LGX) or splice points) to enable NEW
MILLENNIUM to connect or splice NEW MILLENNIUM provided
transmission media (e.g., optical fiber) or equipment to the Dark Fiber.

$87 Network Interconnection

Definition

SS7 Network Interconnection is the interconnection of NEW MILLENNIUM
local Signaling Transfer Point Switches (STPS) and NEW MILLENNIUM
local or tandem switching systems with BellSouth STPSs. This
interconnection provides connectivity that enables the exchange of SS7
messages among BellSouth switching systems and databases (OBs),
NEW MILLENNIUM local or tandem switching systems, and other third-
party switching systems directly connected to the BellSouth SS7 network.

Technical Requirements

SS7 Network Interconnection shall provide connectivity to all components -
of the BellSouth SS7 network. These include:

BellSouth local or tandem switching systems;

BellSouth DBs; and
Other third-party local or tandem switching systems.

The connectivity provided by SS7 Network Interconnection shall fully
support the functions of BellSouth switching systems and DBs and NEW
MILLENNIUM or other third-party switching systems with A-link access to
the BellSouth SS7 network.

If traffic is routed based on dialed or transiated digits between an NEW
MILLENNIUM local switching system and a BeliSouth or other third-party
local switching system, either directly or via a BellSouth tandem switching
sy:tom.ﬂunﬂhamqmmommtmoBﬂSothSS? network convey
via SS7 Network interconnection the TCAP messages that are necessary
to provide Call Management services (Automatic Callback, Automatic
Recall, and Screening List Editing) between the NEW MILLENNIUM local
STPSs and BeliSouth or other third-party local switch.

When the capability to route messages based on Intermediate Signaling
Network Identifier (ISNI) is generally available on BeliSouth STPSs, the
BeilSouth SS7 Network shall also convey TCAP messages using SS7
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Network Interconnection in similar circumstances where the BellSouth
switch routes traffic based on a Camer |dentification Code (CIC).

14.1.24 SS7 Network Interconnection shall provide all functions of the MTP as
specified in ANSI T1.111. This includes:

14.1.2.4.1 Signaling Data Link functions, as specified in ANSI T1.111.2;
14.1.2.42 Signaling Link functions, as specified in ANSI T1.111.3; and
14.1.2.4.3 Signaling Network Management functions, as specified in ANSI T1.111.4.

14.1.2.5 $57 Network Interconnection shall provide all functions of the SCCP
necessary for Class O (basic connectioniess) service, as specified in ANSI
T1.112. In particular, this includes Global Title Translation (GTT) and
SCCP Management procedures, as specified in T1.112.4. Where the
destination signaling point is a BellSouth switching system or DB, or is
another third-party local or tandem switching system directly connected to
the BellSouth SS7 network, SS7 Network Interconnection shall include
final GTT of messages to the destination and SCCP Subsystem
Management of the destination. Where the destination signaling point is
an NEW MILLENNIUM local or tandem switching system, SS7 Network
Interconnection shall include intermediate GTT of messages to a gateway
pair of NEW MILLENNIUM local STPSs, and shall not include SCCP

Subsystem Management of the destination.

14.1.2.6 SS7 Network Interconnection shall provide all functions of the Integrated
Services Digital Network User Part (ISDNUP), as specified in ANSI
T1.113.

14.1.2.7 SS7 Network Interconnection shall provide all functions of the TCAP. as
specified in ANSI T1.114.

14.1.2.8 If and when Intemetwork MTP Routing Verification Test (MRVT) and

SCCP Routing Vertfication Test (SRVT) become approved ANSI
standards and available capabilities of BellSouth STPSs, SS7 Network

Interconnectionr shall provide these functions of the OMAP.

14.1.2.9 SS7 Network Interconnection shall be equal to or better than the following
performance requiremants:

14.1.2.9.1 MTP Performance, as specified in ANSI T1.111.6;
14.1.2.92 SCCP Performance, as specified in ANSI T1.112.5; and
14.1.2.9.3 ISDNUP Performance, as specified in ANSI T1.113.5.
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Interface Requirements

BellSouth shall offer the following SS7 Network Interconnection options to
connect NEW MILLENNIUM or NEW MILLENNIUM-designated local or
tandem switching systems or STPSs to the BellSouth SS7 network:

A-link interface from NEW MILLENNIUM local or tandem switching
systems; and

B-link interface from NEW MILLENNIUM STPSs.

The Signaling Point of Interconnection (SPOI) for each link shall be
located at a cross-connect element, such as a DSX-1, in the Central
Office (CO) where the BellSouth STPS is located. There shall be a DS1
or higher rate transport interface at each of the SPOIs. Each signaling
link shall appear as a DS0 channel within the DS 1 or higher rate interface.
BellSouth shall offer higher rate DS1 signaling links for interconnecting
NEW MILLENNIUM local switching systems or STPSs with BellSouth
STPSs as soon as these become approved ANS| standards and available
capabilities of BellSouth STPSs. BellSouth and NEW MILLENNIUM will
work jointly to establish mutually acceptable SPOI.

BeliSouth CO shall provide intraoffice diversity between the SPOls and
the BellSouth STPS, so that no single failure of intraoffice facilities or
equipment shall cause the failure of both B-links in a layer connecting to a
BellSouth STPS. BellSouth and NEW MILLENNIUM will work jointly to
establish mutually acceptable SPOI.

The protocol interface requirements for SS7 Network Interconnection
include the MTP, ISDNUP, SCCP, and TCAP. These protocol interfaces
shall conform to the following specifications:

Belicore GR-905-CORE, Common Channel Signaling Network Interface

Specification (CCSNIS) Supporting Network Interconnection, Message
Transfer Part (MTP), and Integrated Services Digital Network User Part

(ISDNUP);

Belicors GR-1428-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Toll Free Service;

Belicore GR-1428-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Call Management Services, and

Belicore GR-1432-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and Transaction
Capabilities Application Part (TCAP).
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BellSouth shall set message screening parameters to block accept
messages from NEW MILLENNIUM local or tandem switching systems
destined to any signaling point in the BellSouth SS7 network with which
the NEW MILLENNIUM switching system has a legitimate signaling
relation.

SS7 Network Interconnection shall be equal to or better than all of the
requirements for SS7 Network Interconnection set forth in the following
technical references:

ANSI T1.110-1992 American National Standard Telecommunications -
Signaling System Number 7 (SS7) - General Information;

ANSI T1.111-1992 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Message Transfer Part (MTP),

ANSI T1.111A-1994 American National Standard for Telecommunications
- Signaling System Number 7 (SS7) - Message Transfer Part (MTP)
Supplement;

ANSI T1.112-1992 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Signaling Connection Control Part
(SCCP);

ANSI T1.113-1985 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Integrated Services Digital Network
(ISDN) User Part,

ANSI T1.114-1982 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Transaction Capabilities Application
Part (TCAP);

ANSI T1.115-1980 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Monitoring and Measurements for
Networks;

ANSI T1.116-1990 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Operations, Maintenance and
Administration Part (OMAP);

ANSI T1.118-1992 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Intermediate Signaling Network
Identification (ISNI);

Belicore GR-905-CORE, Common Channel Signaling Network interface
Specification (CCSNIS) Supporting Network Interconnection, Message
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Transfer Part (MTP), and Integrated Services Digital Network User Part
(ISDNUP);

Bellcore GR-954-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Line Information Database (LIDB) Service;

Belicore GR-1428-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Toll Free Service;

Bellcore GR-1429-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Call Management Services; and,

Bellcore GR-1432-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and Transaction
Capabilities Application Part (TCAP).

Basic 911 and E811

If CLEC orders unbundied network elements, then CLEC is aiso
responsible for providing E911 to its end users. BellSouth agrees to offer
access to the 911/E911 network pursuant to the following terms and
conditions and at the rates set forth in Attachment 11.

Definition

Basic 911 and E911 is an additional requirement that provides a caller
access to the applicable emergency service bureau by dialing a 3-digit
universal telephone number (811).

Requirements

Basic 911 Service Provisioning. For Basic 911 service, BeliSouth will
provide to NEW MILLENNIUM a list consisting of each municipality that
subscribes to Basic 911 service. The list will aiso provide, if known, the
£911 conversion date for each municipality and, for network routing
purposes, a ten-digit directory number representing the appropriate
emergency position for each municipality subscribing to 911.
NEW MILLENNIUM will be required to arrange to accept 911 calls from its
end users in municipalities that subscribe to Basic 911 service and
transiste the 911 call to the appropriate 10-digit directory number as
stated on the list provided by BeliSouth. NEW MILLENNIUM will be
required to route that call to BellSouth at the appropriate tandem or end
office. When a municipality converts to E911 service, NEW MILLENNIUM
will be required to discontinue the Basic 811 procedures and being using

E911 procedures.
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E911 Service Provisioning. For E911 service, NEW MILLENNIUM will be
required to install a minimum of two dedicated trunks onginating from the
NEW MILLENNIUM serving wire center and terminating to the appropnate
E911 tandem. The dedicated trunks shall be, at a minimum, DS-0 level
trunks configured either as a 2-wire analog interface or as part of a digital
(1.544 Mb/s) interface. Either configuration shall use CAMA-type
signaling with multifrequency ("MF™) pulsing that will deliver automatic
number identification ("ANI") with the voice portion of the call. If the user
interface is digital, MF puises, as well as other AC signals, shall be
encoded per the u-255 Law convention. NEW MILLENNIUM will be
required to provide BellSouth daily updates to the E911 database. NEW
MILLENNIUM will be required to forward 911 calls to the appropriate E911
tandem, along with ANI, based upon the current E911 end office to
tandem homing arrangement as provided by BellSouth. If the E911
tandem trunks are not available, NEW MILLENNIUM will be required to
route the call to a designated 7-digit local number residing in the
appropriate Public Service Answering Point (“PSAP”). This call will be
transported over BellSouth's interoffice network and will not carry the ANI
of the calling party.

Rates. Charges for 911/E911 service are borne by the municipality
purchasing the service. BellSouth will impose no charge on NEW
MILLENNIUM beyond applicable charges for BeilSouth trunking
arrangements.

Basic 911 and E911 functions provided to NEW MILLENNIUM shall be at
least at parity with the support and services that BellSouth provides to its
customers for such similar functionality.

Detailed Practices and Procedures. The detailed practices and
procedures contained in the E911 Local Exchange Carrier Guide For
Facility-Based Providers as amended from time to time during the term of
this Agresment will determine the appropriate practices and procedures
for BellSouth and NEW.MILLENNIUM to follow in providing 911/E911
services.
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Local Interconnection

BellSouth shall provide NEW MILLENNIUM interconnaction with BellSouth's network for
the transmission and routing of telephone exchange service and exchange access on
the following terms:

1.

1.4

1.2

1.2.2
1.2.3
124

1.2.5

1.2.6

1.3

Local Traffic Exchanpe

Local Traffic. Local Traffic shall be as defined in Part B of the General
Terms and Conditions of this Agreement. All other traffic that originates
and terminates between end users within a LATA boundary is toll traffic.
In no event shall the Local Traffic area for purposes of local call
termination billing between the parties be decreased. No party shall
represent Exchange Access traffic nor ESP nor Information Service
Provider traffic as Local Traffic.

Interconnection Points. Local interconnection is available at any
technically feasible point within BellSouth's network. Interconnection is
currently available at the following points: .

Trunk-side of local switch.

Trunk interconnection points for tandem switch.
Central office cross-connect points.
Out-of-band signal transfer points.

Interconnection at applicable unbundled network element points is also
available.

BeliSoutli may provide local interconnection at any other technically
feasible point. Requests for interconnection at other points may be made
wwmmmwmmwmma

Percent Local Use. When traffic other than local traffic is routed on the
same facilies as local traffic, each party will report to the other a
Percentage Local Usage ("PLU"). The application of the PLU will
determine the amount of local minutes to be billed to the other party. For
purpomofdmbpmmoPLu.ommMconﬁdumbwm
and every long distance call. Effective on the first of January, April, July
and October of each year, BellSouth and NEW MILLENNIUM shall
provide a positve report updating the PLU. Detalled requirements
anociatndwithPLUr.poﬂingshnllbouutfomdelSomh's
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Standard Percent Local Use Reporting Platform for Interconnection
Purchasers, as it is amended from time to time during this Agreement.

Audits. On thirty (30) days written notice, each party must provide
the other the ability and opportunity to conduct an annual audit to ensure
the proper billing of traffic. BellSouth and NEW MILLENNIUM shall retain
records of call detail for a minimum of nine months from which a PLU can
be ascertained. The audit shall be accomplished during normal business
hours at an office designated by the party being audited. Audit requests
shall not be submitted more frequentlty than one (1) time per calendar
year. Audits shall be performed by a mutually acceptable independent
auditory paid for by the party requesting the audit. The PLU shall be
adjusted based upon the audit results and shall apply to the usage for the
quarter the audit was completed, to the usage for the quarter pnor to the
completion of the audit, and to the usage for the two quarters following the
completion of the audit. If, as a result of an audit, either party is found to
have overstated the PLU by twenty percentage points (20%) or more, that
party shall reimburse the auditing party for the cost of the audit.

Percentage Interstate Usage. For combined interstate and intrastate
NEW MILLENNIUM traffic terminated by BellSouth over the same
facilities, NEW MILLENNIUM will be required to provide a projected
Percentage Interstate Usage (“PIU") to BeliSouth. All jurisdictional report
requirements, rules and regulations for Interexchange Carriers specified in
BellSouth's Intrastate Access Services Tariff will apply to NEW
MILLENNIUM. After interstate and intrastate traffic percentages have
been determined by use of PIU procedures, the PLU factor will be used
for application and billing of local interconnection.

Unidentified local traffic. Whenever BeliSouth delivers traffic to NEW
MILLENNIUM for termination on the NEW MILLENNIUM's network, if
BellSouth cannot determine because of the manner in which NEW
MILLENNIUM has utilized its NXX codes whether the traffic is local or toll,
BeliSouth will charge the applicable rates for originating intrastate network
access service as reflected in BellSouth's Intrastate Access Service Tariff.
BeliSouth will make appropriate billing adjustments if NEW MILLENNIUM
can provide sufficient information for BellSouth to determine whether said
traffic is local or toll. If BeliSouth deploys an NXX code across its local
calling areas in such a manner that NEW MILLENNIUM cannot determine
whether the traffic it delivers to BellSouth is local or toll, this subsection
shall apply to BellSouth and the NEW MILLENNIUM.

Intermediary Tandem Switching. BeliSouth will provide intermediary
tandem switching and transport services for NEW MILLENNIUM's
connection of its end user to a local end user of another CLEC where both
CLECs are connected at the same tandem and termination of calls is
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authorized. Rates for intermediary tandem switching are set out in
Attachment 11.

Mutual Provision of Access Service. When BellSouth and NEW
MILLENNIUM provide an access service connection between an
interexchange carrier (*IXC") and each other, each party will provide its
own access services to the IXC on a multi-bill, muiti-tariff meet-point basis.
Each party will bill its own access services rates 10 the IXC with the
exception of the interconnection charge. The intarconnection charge will
be billed by the party providing the end office function. BeliSouth will use
the Multiple Exchange Camier Access Billing system to establish meet
point billing for all applicable traffic, including traffic terminating to ported
numbers. 30-day billing periods will be empioyed for these arrangements.
The recording party agrees to provide to the initial billing company, at no
charge, the switched access detailed usage data within a reasonable time
after the usage is recorded. The initial billing company will provide the
switched access summary usage data to all subsequent billing companies
within 10 days of rendering the initial bill to the IXC.

Rates. Rates for interconnection for local traffic on the BeliSouth network
as set out in this Section are set out in Attachment 11. Compensation for
interconnection is reciprocal, as set out in Section 8 below.

Exchange of intralATA toll traffic

Exchange of intralLATA toll traffic between BellSouth and NEW
MILLENNIUM networks shall occur as follows:

intralLATA Toll Traffic. IntralLATA toll traffic is traffic that is not Local
Traffic as defined in Section 1.1 above.

Delivery of intralLATA toll traffic. For terminating its toll traffic on the other
company's network, each party will pay BeliSouth's current intrastate
terminating switched access rate, inclusive of the Interconnection Charge
and the Carrier Common Line rate elements of the switched access rate.
See BeliSouth's Intrastate Access Services Tariff.

Rates. For originating and terminating toll traffic, each party shall pay the
other BellSouth's intrastate or interstate whichever is appropriate,
swﬂchodnmmmmmd«mntaonlpummduu
basis. Applicable rate elements are set out in BeliSouth's Access Services
Tariffs. The appropriate charges will be determined by the routing of the
call. f NEW MILLENNIUM is the BeliSouth end user's presubscribed
interexchange carrier or if the BeliSouth end user uses NEW
MILLENNIUM as an interexchange carrier on a 10XXX basis, BellSouth
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will charge NEW MILLENNIUM the appropriate tariff charges for
originating network access services. If BellSouth is serving as the NEW
MILLENNIUM end user's presubscribed interexchange camer or if the
NEW MILLENNIUM end user uses BellSouth as an interexchange carner
on a 10XXX basis, the NEW MILLENNIUM will charge BellSouth the
appropri BellSouth tanff charges for originating network access

sarvices

Additional Interconnection. To the extent NEW MILLENNIUM provides
intralLATA toll service to its customers, it may be necessary for it to
interconnect to additional BeliSouth access tandems that serve end
offices outside the local calling area.

Compensation for 800 Traffic. Each party shall compensate the other
pursuant to the appropriate originating switched access charges, including
the database query charge, for the origination of 800 traffic terminated to
the other party.

Records for 800 Billing. Each party will provide to the other the
appropriate records necessary for billing intralLATA 800 customers. The
records provided will be in a standard EMR format for a fee of $0.013 per
record.

800 Access Screening. Should NEW MILLENNIUM require 800 Access
Ten Digit Screening Service from BellSouth, it shall have signaling
transfer points connecting directly to BellSouth's local or regional signaling
transfer point for service control point database query information. NEW
MILLENNIUM shall utilize SS7 signaling links, ports and usage as set
forth in Attachment 2. NEW MILLENNIUM will not utilize switched access
FGD service. 800 Access Ten Digit Screening Service is an originating
service that is provided via 800 Switched Access Service trunk groups
from BeliSouth's SS7 equipped end office or access tandem providing an
IXC identification function and delivery of a call to the IXC based on the
dialed ten digit number. The terms and conditions for this service are set
out in BellSouth's Intrastate Access Services Tariff as amended

Methods of Interconnection

Interconnection for telephone exchange service and exchange access
shall be either at every BeliSouth access tandem and/or at every
BellSouth end office within a local calling area or other authorized area
(e.g.. an Extended Area Service Zone). Interconnection is available
through: (1) virtual collocation; (2) physical collocation: and (3)
interconnection via purchase of facilities from either party by the other
company.
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Trutik Groups

BellSouth and NEW MILLENNIUM shall establish trunk groups between
interconnecting facilities. Trunks may be either one-way or two-way.
Two-way trunking may be provided by BellSouth consistent with BellSouth
engineering specifications. Local and intralATA traffic only may be
routed over the same one-way trunk group. Requests for alternative
trunking arrangements may require submission of a bona fide request via
the Bona Fide Request Process set forth in Attachment 9.

Network Design and Management for Interconnection

Network Management and Changes. BeliSouth will work cooperatively
with NEW MILLENNIUM to install and maintain the most effective and
reliable interconnected telecommunications networks, including but not
limited to, the exchange of toll-free maintenance contact numbers and
escalation procedures. BellSouth agrees to provide public notice of
changes in the information necessary for the transmission and routing of
services using its local exchange facilities or networks, as well as of any
other changes that would affect the interoperability of those facilities and
networks.

interconnection Technical Standards. The interconnection of all networks
will be based upon accepted industry/national guidelines for transmission
standards and traffic blocking criteria. Interconnecting facilities shall
conform, at a minimum, to the telecommunications industry standard of
DS-1 pursuant to Belicore Standard No. TR-NWT-004989. Signai transfer
point, Signaling System 7 (“SS7") connectivity is required at each
interconnection point. BeliSouth will provide out-of-band signaling using
Common Channel Signaling Access Capability where technically and
economically feasible, in accordance with the technical specifications set
forth in the BeliSouth Guidelines to Technical Publication, TR-TSV-
000905. Facilities of each party shall provide the necessary on-hook, off-
hook answer and disconnect supervision and shall hand off calling
number |ID when technically feasible.

of Interconnection. The local interconnection for the transmission
and routing of telephone exchange service and exchange access that
BeliSouth provides to NEW MILLENNIUM will be at least equal in quality
to what it provides to itself and any subsidiary or affiliste, where
technically feasible, or to any other party to which BeliSouth provides local
interconnection. Attachment 2 contsins detailed service descriptions,
tmumumeMMpthoNEw
MILLENNIUM.
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Network Management Controls. BellSouth will work cooperatively with
NEW MILLENNIUM to apply sound network management pnncipies by
invoking appropriate network management controls, e.g., call gapping, to
alleviate or prevent network congestion.

Common Channel Signaling. BellSouth will provide LEC-to-LEC
Common Channel Signaling (“CCS") to NEW MILLENNIUM, where
available, in conjunction with all traffic in order to enable full
interoperability of CLASS features and functions except for call retum. All
CCS signaling parameters will be provided, including automatic number
identification (“ANI"), originating line information (“OLI") calling company
category, charge number, etc. All privacy indicators will be honored, and
BeliSouth will cooperate with NEW MILLENNIUM on the exchange of
Transactional Capabilities Application Part (“TCAP") messages to facilitate
full interoperability of CCS-based features between the respective
networks.

Forecasting Requirements.

The Parties shall exchange technical descriptions and forecasts of their
interconnection and traffic requirements in sufficient detail necessary to
establish the interconnections required to assure traffic completion to and
from all customers in their respective designated service areas.

Both parties shall meet every six months or at otherwise mutually
agreeable intervals for the purpose of exchanging non-binding forecast of
its traffic and volume requirements for the interconnection and network
elements provided under this Agreement, in the form and in such detail as
agreed by the Parties. Section 5.6.3 contains guidelines regarding trunk
forecasts, the forecast meetings and meeting intervals, thai the Parties
can use to form the basis of their agreement. The Parties agree that each
forecast provided under this Section 5.6.2 shall be deemed "Confidential
Information” under Section 9 of the General Terms and Conditions - Part

A of this Agreement.

The trunk forecast should inciude trunk requirements for all of the
interconnecting trunk groups for the current year plus the next two future
years. The forecast meeting between the two companies may be a face-
to-face meeting, video conference or audio conference. It may be heid
regionally or geographically. Ideally, these forecast meetings shouid be
heid at least semi-annually, or more often if the forecast is no longer
usable. Updates to a forecast or portions thersof should be made
whenever the Party providing the forecast deems that the latest trunk
requirements exceed the original quantities by 24 trunks or 10%,
whichever is greater, Either Party shouid notify the other Party if they
have measurements indicating that a trunk group is exceeding its
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designed call carrying capacity and is impacting other trunk groups in the
network. Also, either Party should notify the other Party if they know of
situations in which the traffic load is expected to increase significantly and
thus affect the interconnecting trunk requirements as well as the trunk
requirements within the other Party's network. The Parties agree that the
forecast information provided under this Section shall be deemed
“Confidential Information” under Section 9 of the General Terms and
Conditions of this Agreement.

In addition to, and not in lieu of, the non-binding forecasts required by
Section 5.6.2, a Party that is required pursuant to this Agreement to
provide a forecast (the “Forecast Provider”) or a Party that is entitled
pursuant to this Agreement to receive a forecast (the ‘Forecast
Recipient”) with respect to traffic and volume requirements for the services
and network elements provided under this Agreement may request that
the other Party enter into negotiations to establish a forecast (a "Binding
Forecast”) that commits such Forecast Provider to purchase, and such
Forecast Recipient to provide, a specified volume to be utiized as set
forth in such Binding Forecast. The Forecast Provider and Forecast
Recipient shall negotiate the terms of such Binding Forecast in good faith
and shall include in such Binding Forecast provisions regarding price,
quantity, liability for failure to perform under a Binding Forecast and any
other terms desired by such Forecast Provider and Forecast Recipient.
The Parties agree that each forecast provided under this Section shall be
deemed “Confidential Information” under Section 10.1 of the General
Terms and Conditions — Part A of this Agreement. Notwithstanding the
foregoing, under no circumstance should either Party be required to enter
into a Binding Forecast as described in this Section.

For a non-binding trunk forecast, agreement between the two Parties on
the trunk quantities and the timeframe of those trunks does not imply any
liability for failure to perform if the trunks are not available for use at the

required time. .

Call Information.  BeliSouth will provide NEW MILLENNIUM with the
proper call information, Le., onginated call company number and
destination call company number, CIC, and OZZ, inciuding all proper
transiations for routing between networks and any information necessary
ubawmmmmwammu. The exchange
of information is requirsd to enable each party to bill property.

Parity in Ordering and Provisioning

to NEW MILLENNIUM that are equal to the ordering and provisioning
services BellSouth provides to itself. Detailed procedures for ordering and
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provisioning BellSouth interconnection services are set forth in the Local
Interconnection and Facility Based Ordering Guide.

Local Dialing Parity

BeliSouth shall provide local dialing party, meaning that NEW
MILLENNIUM customers will not have to dial any greater number of digits
than BellSouth customers to complete the same call. In addition, NEW
MILLENNIUM local service customers will experience at least the same
quality as BellSouth local service customers regarding post-dial delay, call
compietion rate and transmission quality.

Reci Compensation

BeliSouth shall provide for the mutual and reciprocal recovery of the costs
of transporting and terminating local calls on its and NEW MILLENNIUM's
network. The parties agree that charges for transport and termination of
calis on its respective networks are as set forth in Attachment 11,

The delivery of traffic which transits the BellSouth network and is
transported to another carrier's network is excluded from any BeliSouth
billing guarantees and will be delivered at the rates stipulated in this
agreement to a terminating cammier. The delivery of this traffic is
contingent upon CLEC negotiating and executing valid contractual
agreements or the placement of valid orders with the terminating carmer
for the receipt of this traffic through the BellSouth network. BellSouth will
not be liable for any compensation to the terminating carrier. An
agreement or valid order with the terminating carrier will be established
prior to the delivery of any transit traffic to BellSouth destined for the
particular camier's network. Further, CLEC agrees to compensate
BeliSouth for any charges or costs for the delivery of transit traffic to a
connecting carrier on behalf of CLEC for which a valid contract or order
has not been established.

lm with Enhanced Service Providers (ESPag!nfomﬂon-

Service Providers (ISPs). Traffic originated to and terminated by
ESPs/ISPs shall not be included in the reciprocal compensation

arrangements of this Agreement.
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BELLSOUTH
PHYSICAL COLLOCATION

L SCOPE OF AGREEMENT

A. BellSouth hereby grants to New Millennium 3 right to occupy that certain enclosed area
designated by BellSouth within a BellSouth Central Office. of a size and dimension which is specified by
New Millennium and agreed to by BellSouth (bereinafter "Collocation Space™). BellSouth will design
and construct at New Millennium's expense, a wall or other delineation to establish a clear division
between the Collocation Space and other areas of the Central Office dedicated to BellSouth's use.

B. New Millennium shall use the Collocation Spece for the purposes of insualling,
maintaining and operating New Milleanium's equipment (to include testing and monitoring equipmext)
which is used to interconnect with telecommunications services and facilities provided by BellSouth.
Pursuant to Article III, following, New Millennium may place New Millennium-owned fiber entrance
facilities to the Collocation Space, in which case the arrangement is designated “Expanded
Interconnection.” Placement of equipment in the Collocation Spece without the use of New Millennium-
owned enmance facilities is designated “Service Interconnection.” In addition to, and not in lieu of,
\aterconnection to BellSouth services and facilities, New Milleanium may coonect to other New
Millenniums within the designated Central Office. The Collocation Space may be used for no other
purposes except as specifically descnibed herein or authorized in writing by BellSouth.

E: New Millennium may not provide or make available space within the Collocation Space
to any third party. Any violation of this provision shall be deemed a matenal breach of this Agreement.

D. New Millennium agrees t0 pay the rates and charges idenuified at Exhibit A anached
hereto.

E A Collocstion Space will be provided to New Millennium at each Ceotral Office
1dmtiﬁdﬂ£ﬁjbn3mhdm.vmwbilm1bcupdﬂnd&omnmemumeuaddmow
Central Offices are made subject 10 the terms of this Agreement.

o TERM OF AGREEMENT

A Term. The term of this Agreement shall be for an initial period of two (2) years,
bemnmlmmwumdwmwgm(Z)ymlnuonthcmthmddny
corresponding to such date.

B. Commencement Date. The “Commencement Date” shall be the first day after New
Millennium's equipment becomes operational as descnibed in Asticle LB, following.
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C. Occupancy. BellSouth will noufy New Millennium that the Collocation Space is ready

for occupancy. New Millennium must place operational (elecommunications equipment in the
Collocation Space and connect with BellSouth’s petwork within one hundred eighty (180) days after
receipt of such notice. BellSouth may consent to an extension beyond 180 days upon a demonstranon by
New Millennium that circumstances beyond its reasonable control prevented New Millennium from
completing installation by the prescnbed date. [f New Millennum fails to place operational
telecommunications equipment in the Collocation Space within (80 days and such failure coatinues for a
penod of thirty (30) days after receipt of written notice from BellSouth, then and in that event New
Millennium's nght to occupy the Collocation Space terminates and BellSouth shall have no further
obligations to New Millennium with respect to said Collocation Spasce. Termination of New
Millennium's nights to the Collocation Space pursuant to this paragraph shall not operate (0 release New
Milleanium from its obligation to reimburse BellSouth for all costs reasonably incurred by BellSouth 1n
prepanng the Collocation Space, but rather such obligation shall survive this Agreement. For purposes of
this paragraph, New Millennium's telecommunications equipment will be deemed operational when
cross-connected to BellSouth's network for the purpose of service provision.

D. Termination. New Millennium masy terminate occupancy wn 8 particular Collocation
Space upon thirty (30) days prior written notice to BellSouth. Upon termination of such occupancy, New
Millennium at its expense shall remove its equipment and otber property from the Collocation Space.
New Millennium shall have thirty (30) days from the termination date to complete such removal;
provided. however, that New Millennium shall continue payment of monthly fees to BellSouth until such
date as New Millennium has fully vacated the Collocation Space. Should New Millennium fail 1o vacate
the Collocation Space within thirty (30) days from the termination date, BellSouth shall have the nght t0
remove the equipment and other property of New Millennium at New Millennium's expense and with no
liability for damage or injury to New Millennium's property unless caused by the negligence or
intentional misconduct of BellSouth.

[. USE OF COLLOCATION SPACE

A Nature of Use. BellSouth shall permit New Millennium to place, maintain and operate in
the Collocation Space any equipment that New Millennium is authorized by BellSouth and by Federal or
State regulators to place, maintain and operate in collocation space and that is used by New Millennium
to provide services which New Milleanium has the legal authoriry to provide. The equipment must at a
minimum comply with the BellCore Network Equipment Building Sysiem (NEBS) Geueral Equipment
Requirements (TR-NWT-000063) and Natiooal Electric Code standards. New Millennium may elect to
enclose the Collocation Space. New Miljennium shall not use the Collocation Space for marketing
purposes. New Millennium shall place no signs or marking of any kind (except for a plaque or other
\dentification affixed to New Millennium’'s equipment and reasonably oecessary to identify New

Millennium's equipment, and which shall include a list of emergency contacts with telephone oumbers),

in the ares surrounding the Collocstion Space or on the grounds of the Central Office housing the
Collocation Space.

B. Entrance Facilities. New Millennium may elect to place New Millennium-owned
entrance facilities into the Collocation Space. BellSouth will designate the point of interconnection in
proximity to the central office building housing the Collocation Space, such as an entrance manhole or a
cable vault. New Millennium will provide and place cable at the point of interconnection of sufficient
length to be pulled through conduit and into the splice location. No splicing will be permirtted in the
entrance manhole. New Millennium will provide a sufficient length of fire retardant nser cable, to which
the entrance cable will be spliced, which will extend from the splice location to the New Millenaium's

- 2/1/98




ORDER NO. PSC-98-1149-FOF-TP
DOCKET NO. 980627-TP
PAGE 99

Afachment 4
Page 3

equipmeat 1n the Collocation Space. New Millennium must contact BellSouth for nstructions pror tc
placing the entrance ficility cable in the manhole. New Millennium 13 responsible for mawtenance of the
entrance facilities. Dual entrance will be permirted where capacity exists. The wnterconnection poiat for
entrance facilities exiending from 2 rooftop antenna will be designated by BellSouth on the
Application/Inquiry response.

€. Demarcation Point. A point-of-termination bay(s) will designate the poinys) of
interconnection between New Millennium's equipment and/or network and BellSouth's network. Each
party will be responsible for maintenance and operation of all equipment facilities on its side of the
demarcation point. New Millennium may, at its option, provide its own point-of-termination bay(s) n
accordance with BellSouth's guidelines and specifications, which BellSouth will provide upon request.

D. New Millennium's Equipment and Facilities. New Millennium is solely responsible for
the design. engineering, testing, performance, monitoring, matntenance, and repair of the equipment and
facilities used by New Millennium in the Collocation Space. Without limitation of the foregoing
provisions, New Millennium will be responsible for servicing. supplylng. repanng, installing and
maintaining the following: (1) cable(s); (2) equipment: (3) point-of-termination cross-connects; (4) pouwnt
of termination maintenance, including replacement fuses and circuit breaker restoration. 1f not performed
by BellSouth; and (5) connection cable(s) and associated equipment which may be required within the
Collocation Space to the points of interconnection.

E. * Easement Spsce. From time to time BeliSouth may require access to the Collocation
Space. BellSouth retains the nght to access such space for the purpose of making equipment and building
modifications (e.g.. running, altering or removing racking, ducts, electncal winng. HVAC, and cables).
BellSouth will give reasonsble notice to New Millennium whea access 10 the Collocation Space 1is
required. New Milleanium may elect to be present whenever BellSouth performs work in the Collocation
Space. The Parties agree that New Millennium will oot bear any of the expense associated with this
work.

F. Access and Administration. New Millennium shall have access to the Collocation Space
twenty-four (24) hours a day, seven (7) days a week. A secunty escon will be required at Central Offices
where separate, secured ingress and egress are not available and access would require New Millennium to
traverse restricted areas. All employees, agents and contractors of New Millennium baving access to the
Collocation Space shall comply with BellSouth's policies and practices pertaining to fire, safery and
secunty, and each such employee, agent or contractor shall display an identification badge issued by New
Millennium or certified vendor which contains a current photo, the individual's same and company
name/logo. New Millennium agrees to comply with all laws, ordinances and regulations affecting the use
of the Collocation Space. Upom expiration of this Agreement, New Millennium shall surrender the
Collocation Space to BellSouth in the same condition as when firt occupied by New Millennium except
for ordinary wear and tesr.

G. Interference or [mpairment Norwithstanding any other provisions of this Agreement,
equipment and facilities placed in the Collocation Space sball oot interfere with or impair service
provided by BellSouth or by any other Lnterconnector located in the Central Office; shall not endanger or
damage the facilites of BellSouth or of any other [nierconnector, the Collocation Space, or the Central
Office; shall not compromise the privacy of any communications camied in. from, or through the Central
Ofﬂce:-udsballwcrmnmumkofwmmdﬂhmuyindiﬁanlmwthnpubiic. If
BellSouth reasonably determines thst any equipment or facilities of New Millennium Wiolate the
mwsmof&nm&ummﬁlﬁwmmmwmmwhichnomuml
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direct New Millenoium to cure the violation within twenry-four (24) hours or, at a minimum, to
commence curative measures within 24 hours and to exercise reasonable diligence to complete such
measures as s00n as possible thereafter. [f New Millennium fails to take curative action within 24 hours
or if the violation is of a charscier which poses an immediate and substanual threat of damage to
property, injury or death 1o any person, or interference/impairment of the services provided by BellSouth.
then and only in that event BellSouth may take such action as it deems appropnale 10 correct the
violanon, including without limitation the interruption of electrical power to New Millenoium's
equipment. BellSouth will endeavor, but is not required. to provide notice to New Millennium pnor to
taking such action and shall have no lisbility to New Millennium for any damages ansing from such
action. except to the extent that such action by BellSouth constirutes willful misconduct.

H. Persopalty and its Removal Subject to requirements of this Agreement, New
Millennium may place or install in or on the Collocation Space such facilities and equipment as it deems
desirable for the conduct of business. Personal property, facilities and equipment placed by New
Millennium in the Collocation Space shall not become a part of the Collocation Space, even if nailed,
screwed or otherwise fastened to the Collocation Space, but shall retain their starus as personalty and may
be removed by New Millennium at any time. Any damage caused to the Collocation Space by New
Millennium's employees. agents or representatives dunng the removal of such property shall be promptly
repaired by New Millennium 2t its expense.

L Alterations. In no case shall New Millennium or any person acting oo bebalf of New
Millennium make any rearrangement, modification, improvement, addition, repair, or other alteration to
the Collocation Space or the BellSouth Central Office without the written consent of BellSouth, which
conseat shall not be uareasonably withheld. The cost of any such specialized alterations shall be paid by
New Millennium.

IV. ORDERING AND PREPARATION OF COLLOCATION SPACE

A Application for Spsce. New Millennium shall submit to BellSouth a complete and
accurate Application and Lnquiry document, together with payment of the Application Fee as stated 10
Exhibit A. The Application shall contain a detailed description and schematic drawmg of the equipment
10 be placed in New Milleanium's Collocation Space(s) aod an estimate of the amount of square footage
required. BellSouth will respond to New Millennium's Applicatios in writing following the completion
of review, planning and design activities. Such response will include estimates on space availability,
space preparation costs and space availabilivy dates. In the event BellSouth cannot provide the requested
Collocation Space, BellSouth shall refund the Application Fee to New Millennium.

B. Bmimggom-.m-mmmmmmmxwmwm
equipment installation in & BellSouth Central Office by submiting a Bons Fide Firm Order to BellSouth.
A Bona Fide Firm Order requires New Millennium to complete the Application/loquiry process described
n quAmm-wwmmm“mWworm
Applicaﬁmﬂnquwmudmlﬂmuabhfﬂmhmh%foum; The Bona
Fichi.mOrdlrmuﬂhemdwdbyﬂoﬂ&wﬂ:nolﬂtthnthiﬂy(w)dwlm.&u&um'lw
to New Millennium's Application/lnquiry. Space preparation for the Collocation Space will oot begun
until BellSouth receives the Bona Fide Firm Order and all applicable fees.

C. Use of Certified Vendor. New Millennium shall select an equipment installation vendor
which has been approved as a BellSouth Certified Vendor to perform all engineering and iosallation
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work required in the Collocation Space. BellSouth shall provide New Milleanium with a list of Certified
Vendors upon request. The Certified Vendor shall be respoasible for installing New Millennium's
equipment and components, extending power cabling to the BellSouth power distnbution frame.
performing operational tests after installation is complete, and noufying BellSouth's equipment engineers
and New Millennium upon successful completion of installation. The Centified Vendor shall bill New
Millenoium directly for all work performed for New Millennium pursuant to this Agreement and
BellSouth shall have no liability for nor responsibility to pay such charges imposed by the Certified
Veador.

D. Alarm and mouitoring. BellSouth shall place enviroumental alarms w the Central Office
for the protection of BellSouth equipment and facilities. New Millennium shall be respoasible for
placement, monitoring and removal of eavironmental and equipment alarms used o service the
Collocation Space. Upon request, BellSouth will provide New Millennium with applicable tanffed
service(s) to facilitate remote monitoring of collocated equipment by New Milleanium.

E. Basic_Telephone Service. Upon request of New Millennium. BellSouth will provide
basic telephone service to the Collocation Space under the rates, terms and conditions of the current tanff
offering for the service requested.

F. leSoummumthmofnyrunoMorww
Central Office space or support mechanisms which is required to accommodate physical collocation.
New Millengium's pro rated share will be calculated by multiplying such cost by a percentage equal to
the amounr of square footage occupied by New Millennium divided by the total Ceatral Office square
footage receiving removation or upgrade. For this section, support mechanisms provided by BellSouth
may include, but ot be limited to hesting/ventilation/air conditioning (HVAC) equipment, HVAC duct
work. cable support structure, fire wall(s), mechanical upgrade, asbestos abatement. ground plane
addition, or separate ingress/egress construction. Such removation or upgrade will be evaluated and the
charges assessed oo a per Central Office basis. BellSouth will make reasonable efforts to provide for
occupancy of the Collocation Space on the negotiated date and will advise New Millennium of delays.
New Millennium agrees BellSouth shall not be liable to New Millennium for delays in providing
possession of the Collocation Space.

G. Space Eaclosure. Upon request of New Millennium, BeliSouth shall construct an
equipment arrangement enclosure of a size and dimension jointly agreed upon by the Parties. New
Millennium may request enclosed floor space in increments of one bundred (100) square feet, with 8
minimum of one bundred (100) square feet New Millennium may, at its option, arrange with a
BellSouth certified contractor to construct the space enclosure in accordance with BellSouth’s guidelines
and specifications. Such contractor shall directly bill New Millennium for activities associated with the
space enclosure construction. :

H. Cancellation. If New Millennium cancels its order for the Collocation Space(s), New
Milleanium will reimburse BellSouth for any expenses incurred up to the date that written aotice of the
cancellation is received. Iz no event will the level of reimbursement under this paragraph exceed the
maximum amount New Milleanium would have otherwise paid for work undertaken by BellSouth if no
cancellation of the order had occurred.
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V. RATES AND CHARGES

New Millennium shall pay for Collocation Space(s) according to the rates contained in Exhibit A anached
hereto and pursuant to the following:

A. Noo-recurring Fees. [n addition to the Application Fee referenced in Artcle [V
preceding, New Millennium shall remit psyment of a Cable [astallation Fee, Space Coastruction Fee, as
applicable, and one-half (1/2) of the estimated Space Preparation Fee coincident with submission of a
Bona Fide Firm Order. The outstanding balance of the actual Space Preparation Fee shall be due thurty
(30) days following New Millennium's receipt of & bill or invoice from BeilSouth. BellSouth shall
provide documentation to establish the actual Space Preparstion Fee. Cable Installation Fee(s) are
assessed per entrance fiber placed No Cable [ostallstion Fee is required for Service Latercoanection.
The Space Preparation Fee will be pro rated as prescribed in Article [V.F preceding The Space
Enclosure Construction Fee will be assessed for the materials and insallation cost of the equipment
enclosure. BellSouth's engineering and other labor time associated with establishing the Physical
Collocation Arrangement will be assessed as Additional Engineering charges, under provisions in
BellSouth's FCC Number | Tarniff, Sections 13.1 and 13.2. An estimate of the Additional Engineening
charges will be provided by BellSouth to New Millennium in the Application Response.

B. Floor Space. The floor space charge includes charges for lighting, beat. air conditioning,
ventilation and other allocated expenses associated with maintenance of the Central Office but does oot
include amperage necessary to power New Millennium's equipment. When the Collocation Space is
enclosed by walls or other divider, New Milleanium shall pay floor space charges based upon the sumber
of square feet 30 enclosed. When the Collocation Space is oot enclosed, New Millennium shall pay floor
space charges based upon the number of square feet contained in a shadow print of New Millennium's
equipment racks and POT bay, plus a factor of 2.50 multiplied by the shadow print, which represents
New Millennium's share of wiring and provisioning aisle space for provisioning and mawntenance
activities. Floor space charges are due beginning with the date on which BellSouth releases the
Collocation Space for occupancy or on the date New Millennium first occupies the Collocation Space,
whichever 13 sooger.

C. Power. Charges for 48V DC power will be assessed per ampere per month based upon
the certified vendor engineered and installed power feed fused ampere capacity. Rates include redundant
feeder fuse positions (A&B) and cable rack to New Millennium's equipment or space enclosure. Fuses
and power feed cables (A&B) must be engineered (sized), fumished and installed by New Milleanium's
cernfied vendor. New Muhnm‘smﬁﬂpdvmamdnmm'wwafm engineering power
specification prior to the Commencement Date. In the event BellSouth shall be required to construct
additwwDwapuummm;DCmplwinncnnﬂofﬂuuumltoan
Millennium's request to coliocats 'in that central office (“Power Plant Coastruction™), New Millennium:
shall pay all costs associated with the Power Plant Construction. The determination of whether Power
Plant Construction is necessary shall be within BellSouth's sole, but reasonable, discretion. BellSouth
will notlﬁﬂnMofmuhmePMCmMml]ui.nﬁl!hecom
associated with the Power Plant Coastruction if BellSouth were to perform the Power Plant Construction.
New Millennium shall pay BellSouth one-balf of the estimated Power Plaat Construction costs prior (0
commencement of the work. Nnhﬁunnmmﬂpyﬂcummmdm(m»ﬂlmm
half of the estimated cost) within thirty (30) days of completion of the Power Plant Construction. New
Mjllenniumlnnh-opdontopaﬁrmmumcwmiudf.ptovidld.mm,th.nsw:h
woﬂmuhpuﬁmdbylmmﬁdmmndmhmwwmpbmm
BellSouth's guidelines and specifications. Where the Power Plant Construction results in construction of
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a new power plant room, upon termination of this Agreement New Millennium shall have the nght to
remove 1ts equipment from the power plant room, but shall otherwise leave the room intact. Where the
Power Plant Coastruction results in an upgrade 1o BellSouth's existing power plant, upon termunation of
this Agreement, such upgrades shall become the property of BellSouth.

D. Security Escort. A secunty escort will be required whenever New Millennium or its
approved agent desires access to the entrance manbole or must (raverse a reswricled area within
BellSouth's central office. Rates for a BellSouth secunry escort are assessed in one-half (1/2) hour
\ncrements according to the schedule appended hereto as Exhubit A.

VI. INSURANCE

A. New Millennium shall, at its sole cost and expense, procure, maintain, and keep in force
insurance as specified in this Article VI and underwntten by insurance companies licensed to do business
in the states contained in Exhibit B attached hereto and having a BEST Insurance Rating of B ++ X (B ++

ten).
B. New Milleanium skall maintain the following specific coverages:

“ 1. Commercial General Liability coverage in the amount of ten million dollars
($10.000,000.00) or a combination of Commercial General Liability and Excess/Umbrella coverage
totaling oot less than ten million dollars ($10,000,000.00). BellSouth shall be named as an
ADDITIONAL INSURED on ALL applicable policies as specified herein.

2. Statutory Workers Compensation coverage and Employers Liability coverage in
the amount of one hundred thousand dollars ($100,000.00) each accident, one hundred thousand dollars
($100.000.00) each employee by disease, and five hundred thousand dollars ($500,000.00) policy limit

by disease.

3. New Millennium may elect to purchase business interruption and contingent
business interruption insurance, having been advised that BellSouth assumes oo liability for loss of profit
or revenues should an interruption of service occur.

C: Thlli.l:nitllﬂfuﬂhinAnic.lcVLBnhovemyb.mbyBcHSmnhﬁomtimno
nmedunnuhcmohhiswmthhty(w)d-wwdawNwMillnniumwulmmch

munimum limits as shall then be customary with respect to comparable occupancy of BellSouth

structures.

D. AﬂmlkhmwbyNnmllunimmuthbepﬂmmndm
contributing to or in excess of any similar coverage purchased by BellSouth. All insurance must be in
effect on or before the date equipment is delivered to BellSouth's Central Office and shall remain in effect
for the term of this Agreement or until all New Milleanium's property has been removed from BellSouth's
Central Office, whichever period is looger. If New Millennium fails to maintain required coverages,
BellSouth may pay the premiums thereon and seek reimbursement of same from New Millennium.

E. New Millennium shall submit certificates of insurance reflecting the coverages nquind
pur:uanttothisSoctionammimumofta(lu)dly:pﬂutozhccommmfnywmu:uu
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Collocation Space. Failure to meet this interval may result in coastruction and equipment installation
delays. New Milleanium shall arrange for BellSouth to receive thirty (30) days advance notice of
cancellation from New Millennium's insurance company. New Milleanium shall forward a certificate of
insurance and notice of cancellation 10 BellSouth at the following address:

BellSouth Telecommunications, [nc.
Armm.: Risk Management Coordinator
3535 Colonnade Parkway, S9AL
Birmingham, Alsbama 35243

F. New Millennium must conform to recommendations made by BellSouth's fire insurance
company to the extent BellSouth has agreed to, or shall hereafter agree t0, such recommendations.

G. Failure to comply with the provisions of this Section will be deemed a material breach of
this Agreement.

VI. MECHANICS LIENS

If any mechanics lien or other liens shall be filed against property of BellSouth, or any improvement
thereon by reason of or arising out of any labor or materials furnished or alleged to have been furnished
or to be furnished 1o or for New Millennium or by reason of any changes, or additions 1o BellSouth
property made at the request or under the direction of the New Millennium, New Millennium sball, within
thirty (30) days after receipt of written notice from BellSouth either pay such lien or cause the same to be
bonded off BellSouth's property in the manner provided by law. New Millennium shall also defend on
behalf of BellSouth, at New Millennium's sole cost and expense, any action, suit or proceeding which
may be brought for the enforcement of such liens and New Millennium shall pay any damage and
discharge any judgment entered thereon.

VIIL. INSPECTIONS

BellSouth shall conduct an inspection of New Millennium's equipment and facilities in the Collocation
Space(s) prior 1o the activation of facilities between New Millennium's equipment and equipment of
BellSouth. BellSouth may conduct an inspection if New Millennium adds equipment and may otherwise
conduct routine inspections at reasocsble intervals murually agreed upon by the Parties. BellSouth shall
provide New Milleanium with a minimum of forty-eight (48) bours or two (2) business days, whichever
is greater, advance notice of all such inspections.

5.8 SECURITY
Only BellSouth employees, BellSouth certified vendors and authorized employees or agents of New

Millennium will be permitted in the BellSouth Central Office. New Millennium shall prom its
employees and agents with picture identification which must be worn and visible at all times while in the
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Collocation Space or other areas in or around the Central Office. BeliSouth may refuse entry to any
person who fails to display the identification required by this section.

X. INDEMNITY / LIMITATION OF LIABILITY

A. New Milleanium shall be liable for any damage to property, equipment or facilities or
injury to person caused by the activities of New Millennium, its agents or employees pursuant to, or in
furtherance of, nghts granted under this Agreement. New Millennium shall indemnify and bold
BellSouth harmless from and against any judgments, fees, costs or other expenses resulting or claimed to
result from such activities by New Milleanium, its ageats or employees.

B. BellSouth shall not be liable 10 New Millennium for any interruption of New
Millennium's service or for interference with the operation of New Millennium's communications
facilities, or for any special, indirect, incidental or consequential damages arising in any manner,
including BellSouth's negligence, out of the use of the Collocation Space(s) and New Millennium shal!
indemnify, defend and hold BellSouth harmiess from and against any and all claums. demands, causes of
action, costs and reasonable aftormeys' fees with respect to such special, indirect, wncidental or
consequential damages.

.

XI. DESTRUCTION OF COLLOCATION SPACE

In the event a Collocation Space is wholly or partially damaged by fire, windstorm. tornado, flood or by
similar causes to such an extent as to be rendered wholly unsuitable for New Millennium's permitted use
hereunder, then either party may elect within ten (10) days after such damage, to terminate this
Agreement, and if either party shall 50 elect, by giving the other written ootice of termination, both parties
shali stand released of and from further liability under the terms hereof. If the Collocation Space shall
suffer oniv minor damage and shall not be rendered wholly unsuitable for New Millenaium's permitted
use, or is daniaged and the option to terminate is not exercised by either party, BellSouth covenants and
amtopfmdpmmpdymwmumNnuﬂmwfwmmmmunmmc
property of BellSouth, to repair the damage. BellSouth shall have a reasonable time within which o
rebuild or make any repairs, and such rebuilding and repairing shall be subject 10 delays caused by
smmmorwummmmmmMmmm
the control of BellSouth, which csuses shall aot be construed as limiting factors, but as exemplary only.
Where allowed and where practical in the sole judgment of BellSouth, New Milleanium may erect a
temporary facility while BellSouth rebuilds or makes repairs. In all cases where the Collocation Space

shall be rebuilt or repaired, New Milleanium shall be entitled to an equitable abatement of rent and other -

cmmmgmmmormamwmmmmawwm
until such Collocation Spece is fully repaired and restored and New Millennium's equipment installed
:mmnmmwunm-m(w)dmmmwmsmnwymm
restored).

XIL EMINENT DOMAIN
IfthcwholeofaCollouﬁoeSmlhlllbtuknbyuypublicwﬁodtyund.thmofmhnt

d.omnin.MMApmtmum“ofthdlyMMhukanxhwblk
aur.banrymdrcmmdom.chnpfnrltholbctionSpmshllbtpddwtolhudaym:h
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proportionate refund by BellSouth of such rent and charges as may have been paid in advance for a
period subsequent to-the date of the taking. [f any pan of the Collocation Space shall be taken under
eminent domain, BellSouth and New Millenoium shall each have the nght to terminate this Agreement
and declare the same null and void, by wntten notice of such iatention to the other party within tea (10)

days after such taking.

XIO. ASSIGNMENT

New Milleanium acknowledges that this Agreement does not convey any right, title or interest in the
Central Office to New Millennium. New Millennium may not sublet its rights under this Agreement. nor
shall it allow a third party to use or occupy the Collocation Spece at any time or from time to tume without
the prior written consent, and at the sole discretion, of BellSouth. This Agreement is not assignable by
either party without meprbrwﬂmmtofmcothwmy.udmywwmin any of the
rights, duties or obligations of this Agreement without such consent 13 void. Notwithstanding the
foregoing, cither party may assign any rights, duties or obligations of this Agreement t0 a parest,
subsidiary or affiliate without the consent of the other party.
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Rate Element Description Type of Charge
Application Fee NRC (per Armangement, per C.0.)
Subsequent Application Fee (Note 1) NRC (per Arrangement, per C.0.)
Space Preparation Fee (Note 2) NRC (per Armangement. per C.0.)
Space Enclosure Construction Fee (Note 2) NRC (per 100 square fest)
Additional Engineenng Fee (Note 3) NRC
Cable [nstallation NRC (per entrance cable)
Floor Space Zooe A RC (per square foot)

Zooe B RC (per square foot)
Power RC (per amp)
Cable Support structure RC (per entrance cable)
Cross-Connects 2-wire RC (per cross-connect)

4-wire RC (per cross-connect)

DS1 RC (per cross-connect)

DS3 RC (per cross-connect)

2-wire NRC (first cross-connect)

4-wire NRC (first cross-connect)

Ds1 NRC (first cross-connect)

DS3 NRC (first cross-connect)

2-wire NRC (each additional cross-connect)

4-wire NRC (each additional cross-connect)

DS1 NRC (each additional cross-connect)

DS3 " NRC (esch additional cross-counect)
POT Bay 2-wire RC (per cross-connect)

. 4-wire RC (per cross-connect)

DSl RC (per cross-connect)

Ds3 RC (per cross-connect)
Additional Security Access Cards NRC-ICB (each)

Anachment 4
Page |1

EXHIBIT A

Page

Charge

$3,850.00
$1.600.00

ICB
$4.500.00
ICB
$2.750.00

$7.50
§6.75

$5.00
$13.35

$0.30
$0.50
$8.00
$72.00

$19.20
§19.20
$155.00
$155.00

§19.20
§19.20
$27.00
$27.00

$0.40
$1.20
$1.20
$8.00

$10.00

lofl
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Schedule of Rates and Charges (cont.)
Rate Element Description Type of Charge Charge
Direct Connection (Note 4)
(1) Fiber Arrangement RC (per cable, per linear foot) $0.06
-with [nitial Application NRC (per Amangement) oa
-Subsequent to Application NRC (per Arrangement) $246.00
(2) Copper or Coaxial Arrangement RC (per cable, per linear foot) $0.03
-with [nitial Application NRC (per Armangement) wa
-Subsequent to Application NRC (per Armangement) $246.00
Secunry Escont
Basic - first half hour NRC-ICB $41.00
Qvertime - first half hour NRC-ICB $48.00
Premium - first half hour NRC-ICB $55.00
Basic - additional half hour NRC-ICB $25.00
Overtime - additional half bour NRC-ICB $30.00
Premium - additional half hour NRC-ICB $35.00
Notes
NRC: Nop-recurring Charge - one-time charge
RC:  Recurring Charge - charged monthly
ICB: Individual Case Basis - one-time charge

(n

2)

Subsequent Application Fee. BellSouth requires the submission of an Application Fee for
modifications 10 an existing armangement. However, when the modifications do cot require

kllMﬁwaﬂW{&ngmquBsT

termination/cross-connect equipment, eic.), BellSouth will assess the Subsequeat Application Fee

in lieu of the Application Fee.

Space Preparstion Fee. The Spece Preparation Fee is 8 one-time fee, assessed per armangement,
per location. It recovers costs associsted with the shared physical collocation area within a
ceatal office, which include survey, engineering, design and building modification costs.
&llMﬁummmWMwwmmmmumuumh
location based oo the amount of square footage occupied by each collocator. This charge may
vary depending on the location and the type of arrangement requested.
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Schedule of Rates and Charges (cont.)
Notes (cont)

(2)

(3)

(4)

(cont.)

Space Enclosure Construction Fee. The Space Enclosure Coastruction Fee is a one-time fee,
assessed per enclosure, per location. [t recovers costs associated with providing an optional
equipment arrangement enclosure, which include architectural and engineering fees, materials,
and installation costs. This fee is assessed in 100 square-foot increments, with 2 minimum space
enclosure size of 100 square feet New Millennium may, at its option, arrange with a BellSouth
certified contractor to construct the space enclosure in accordance with BellSouth's guidelines
and specifications. In this event, the contractor shall directly bill New Millennium for the space
enclosure, and this fee shall oot be applicable.

Additional Engineering Fee. BellSouth’s engineerning and other labor costs associated with
establishing the Physical Collocation Arrangement shall be recovered as Additional Enginesring
charges, under provisions in BellSouth’s FCC Number | Tariff, Sections 13.1 and 13.2. An
estimate of the Additional Eagineering charges shall be provided by BellSouth in the Application
Response. ;

Direct Connection. As stated in Article LB of the Collocation Agreement, New Millennium may
connect to other New Millenniums within the designated Central Office in addition to, and not in
liew of, interconnection to BellSouth services and facilities. New Millennium must use its
Cenified Vendor to place the direct connection. The Direct Connection NRC is assessed when
direct connection is the only work requested by New Millennium. If any other work in addition
to the direct connection is being requested, whether for an initial installation of a Collocation
Space or for an augmentation 1o an existing Collocation Space, an Application Fee or a
Subsequent Application Fee will be assessed in lieu of the Direct Connection NRC. Coanstruction
charges may also apply; BellSouth shall provide an estimate of these charges in the Application
Response.
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..Bona Fide Physical Collocation Arrangements

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bons Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
Ciry:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
Ciry:

State:

Date of Bona Fide Firm Ovder:

Central Office Name:
Central Office CLLI Code:
Ciry:

State:

Date of Bona Fide Firm Ovrder:

Central Offics Name:

Central Offics CLLI Code:
City:

State:

Date of Bona Fide Firm Order:
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ACCESS TO NUMBERS and NUMBER PORTABILITY

Non-Dlsérlmlmtow Access to Telephone Numbers

BellSouth currently serves as a North American Numbering Plan
administrator for its territory. During the term of this Agreement, and while
BellSouth continues to serve as the numbering plan administrator,
BeliSouth will ensure that NEW MILLENNIUM, whether facilities-based or
reseller, has nondiscriminatory access (o teiephone numbers for
assignment to their customers under the same terms that BellSouth has
access to telephone numbers. BellSouth provides numbering resources
pursuant to the Belicore Guidelines regarding number assignment. NEW
MILLENNIUM will be required to complete the NXXX code application in
accordance with Industry Carriers Compatibility Forum, Central Office
Code Assignment Guidelines, ICCF 93-0728-010. If BellSouth transfers a
block of NXX numbers to NEW MILLENNIUM, NEW MILLENNIUM will be
responsible for the update to the RDBS/BRIDS Belicore database. At
NEW MILLENNIUM's request through the BOR Process, BellSouth will
update the database for a fee at an hourty rate.

Permanent Solution

The FCC, the Commissions and industry forums are working towards a
permanent approach to providing service provider number portability.
BellSouth will implement a permanent approach as developed and
approved by the Commission, the FCC and industry forums. Consistent
with the requirements to move to Permanent Number Portability, Interim
Service Provider Number Portability may be available only until such
permanent solution is implementad.

Service Provider Number Portabllity

Definition. Until an industry-wide permanent solution can be achieved,
BeliSouth shall. provide Service Provider Number Portability ("SPNP”).
SPNP is an interim service arangement whereby an end user who
switches subscription of his local exchange service from BellSouth to a
CLEC, or vice versa, is permitted to retain the use of his existing assigned
telephone number, provided that the end user remains at the same
location for his local exchange service or changes locations and service
providers but stays within the same serving wire center of his existing
number.

Methods of Providing Number Portabiity. SPNP is available through
either remote call forwarding or direct inward dialing trunks, at the olo_ction
of NEW MILLENNIUM. Remote call forwarding (SPNP-RCF) is an
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existing switch-based BellSouth service that redirects calls within the
telephone network. Direct inward dialing trunks (SPNP-DID) allow calls to
be routed over a dedicated facility to the NEW MILLENNIUM switch that
serves the subscriber. SS7 Signaling is required for the provision of either
of these services.

Signaling Requirements. SS7 Signaling is requirad for the provision of
SPNP services. SPNP-DID is available from BellSouth on a per DSO,
DS1, or DS3 basis. Where SPNP-DID is technically feasible and is
provided on a DS1 or a DS3 basis, the applicable channelization rates are
those specified in Section E8 in BellSouth's Intrastate Access Tarffs,
incorporated herein by this reference. SPNP is available only for basic
local exchange service.

SPNP Implementation

Interim SPNP is available through remote call forwarding and direct
inward dialing, under the following terms.:

SPNP is available only where a CLEC or BellSouth is currently providing,
or will begin providing concurrent with provision of SPNP, basic local
exchange service to the affected end user. SPNP for a particular
telephone number is available only from the central office originally
providing local exchange service to the end user. SPNP for a particular
assigned telephone number will be disconnected when any end user.
Commission, BeliSouth, or CLEC initiated activity (e.g., a change in
exchange boundaries) would normally result in a telephone number
change had the end user retained his initial local exchange service.

SPNP-RCF, as contemplated by this Agreement, is a telecommunications
sarvice whereby a call disled to an SPNP-RCF equipped telephone
number is automatically forwarded to an assigned seven- or ten- digit
telephone number within the local calling area as defined in BeliSouth's
General Subscriber Services Tariff. The forwarded-to number shall be
specified by the CLEC or BeliSouth, as appropriate. The forwarding
company will provide identification of the originating telephone number,
via SS7 signaling, to the receiving Party. Identification of the originating
telephone number to the SPNP-RCF end user cannot be guaranteed,
however. SPNP-RCF provides a single call path for the forwarding of no
more than one simultanecus call to the receiving Party's specified
forwarded-to number. Additional call paths for the forwarding of multiple
simultaneous calls are available on a per path basis at separate rates in
addition to the rates for SPNP-RCF.

SPNP-DID service, as contemplated by this Statement, provides trunk
side access to end office switches for direct inward dialing to the other
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company's premises equipment from the telecommunications network to
lines associated with the other company's switching equipment and must
be provided on all trunks in a group arranged for inward service. A SPNP-
DID trunk termination charge, provided with SS7 Signaling only, applies
for each trunk voice grade equivalent. In addition, direct facilities are
required from the end office where a ported number resides to the end
office serving the ported end user customer. The rates for a switched
local channel and switched dedicated transport apply as contained in
BellSouth's Intrastate Access Services tariff, as said tariff is amended
from time to time. Transport mileage will be caiculated as the airline
distance between the end office where the number is ported and the Point
of Interface ("POI") using the V&H coordinate method. SPNP-DID must
be established with a minimum configuration of two channels and one
unassigned telephone number per switch, per arrangement for control
purposes. Transport facilities aranged for SPNP-DID may not be mixed
with any other type of trunk group, with no outgoing calls placed over said
facilities. SPNP-DID will be provided onlty where such facilities are
available and where the switching equipment of the ordering company is
properly equipped. Where SPNP-DID service is required from more than
one wire center or from separate trunk groups within the same wire
center, such service provided from each wire center or each trunk group
within the same wire center shall be considered a separate service. Only
customer-dialed sent-paid calls will be completed to the first number of a
SPNP-DID number group; however, there are no restricions on calls
completed to other numbers of a SPNP-DID number group. Interface
group arrangements provided for terminating the switched transport at the
Party's terminal location are as set forth in of BellSouth's Intrastate
Access Services Tariff, § E6.1.3.A as amended from time to time.

The calling Party shall be responsible for payment of the applicable
charges for sent-paid calls to the SPNP number. For collect, third-Party,
or other operator-assisted non-sent paid calis to the ported telephone
number, BellSouth or the CLEC shall be responsible for the payment of
charges under the same terms and conditions for which the end user
would have been liable for those charges. Either company may request
that the other block collect and third company non-sent paid calis to the
SPNP-assigned telephone number. If a company does not request
blocking, the other company will provide itemized local usage data for the
bimngofnon-uﬂtpddcllbonﬂnmonwybmmumochm provided
at the individual end user account level. The detail will include itemization
of all billable usage. As an alternative to the itemized monthly bill. each
companysh.lhuvcﬂuopﬂonofmmwoumodmonldlny
basis via a data file transfer arangement. This arangement will utilize
the existing industry uniform standard, known as EMR standards, for
exchange of billing data. Files of usage data will be created daily for the
optional service. Usage originated and recorded in the sending BellSouth
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RAQ will be provided in unrated format. CLEC usage originated
elsewhere and delivered via CMDS to the sending BellSouth RAO shall
be provided in rated format.

Each company shall be responsible for obtaining authorization from the
end user for the handling of the disconnection of the end user's service,
the provision of new local service and the provision of SPNP services.
Each company shall be responsible for coordinating the provision of
servica with the other to assure that its switch is capable of accepting
SPNP ported traffic. Each company shall be responsible for providing
equipment and faciities that are compatible with the other's service
parameters, interfaces, equipment and facilities and shall be required to
provide sufficient terminating facilities and services at the terminating end
of an SPNP call to adequately handle all traffic to that location and shall
be solely responsible to ensure that its facilities, equipment and services
do not interfere with or impair any facility, equipment, or service of the
other company or any of its end users. In the event that either company
determines in its reasonable judgment that the other company will likely
impair or is impairing, or interfering with any equipment, facility or service
or any of its end users, that company may either refuse to provide SPNP
service or may terminate SPNP service to the other Party after providing
appropriate notice.

Each company shall be responsible for providing an appropriate intercept
announcement service for any telephone numbers subscribed to SPNP
services for which it is not presently providing local exchange service or
terminating to an end user. Where either company chooses to disconnect
or terminate any SPNP service, that company shall be responsible for
designating the preferred standard type of announcement to be provided.

Each company shall be the other company's single point of contact for all
repair calis on behalf of each company's end user. Each company
reserves the right to contact the other company’s customers if deemed
necessary for maintenance purposes.

mmmmmmm.&manawm.
faciity or equipment from the use of SPNP services. End-to-end
transmission characteristics may vary depending on the distance and
mmmm&owsummmmﬂwm
another carmier is involved in the provisioning of service. Therefore, end-
to-end transmission characteristics cannot be specified by either company
for such calls. Neither company shall be responsible to the other if any
mmminmm«hwmmm.omnuon.
or procedures of either renders any facilities provided by the other
company obsolete or renders necessary modification of the other
company's equipment.
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either company’s tandem switching, the tandem provider will bill the IXC
tandem switching, the interconnection charge, and a portion of the
transport, aid the other company will bill the IXC local switching, the
carrier common line and a portion of the transport. If the tandem provider
is unable to provide the necessary access records to permit the other
company to bill the IXC directly for terminating access to ported numbers,
then the tandem provider will bill the IXC full terminating switched access
charges, keep the interconnection charge, tandem switching and a portion
of transport, and remit the local switching, a portion of transport and CCL
revenues to the other company. If an intraLATA toll call is delivered, the
delivering company will pay terminating access rates to the other
company. This subsection does not apply in cases where SPNP-DID is
utilized far number portability.

If, through a final and nonappealabie order, the Federal Communications
Commission ("FCC") issues regulations pursuant to 47 U.S.C. § 251 to
require number portability different than that provided pursuant to this
section, BellSouth will comply with that order.

Rates
Rates for service provider number portability are set out in Attachment 11.
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ORDERING AND PROVISIONING

Quality of Ordering and Provisioning

BellSouth shall provide ordering and provisioning services to New
Millennium that are equal to the ordering and provisioning services
BeliSouth provides to itself or any other CLEC, where technically feasible.
Detailed guidelines for ordering and provisioning are set forth in
BellSouth's Local Interconnection and Facility Based Ordering Guide and
Resale Ordering Guide, as appropriate, and as they are amended from
time to time during this Agreement.

BeliSouth will perform provisioning services during the following normal
hours of operation;

Monday - Friday - 8:00AM - 5:00PM (exciuding holidays)
(Resale/UNE non coordinated, coordinated
orders and order coordinated - Time Specific)

Saturday - 8:00 AM - 5:00 PM (excluding holidays)
(Resale/UNE non coordinated orders)

All other New Millennium requests for provisioning and installation
sarvices are considered outside of the normal hours of operation and may
be performed subject to the application of extra-ordinary billing charges.

Access to Operational Support Systems

BeliSouth shall provide New Millennium access to several operations
support systems. Access to these support systems is available through a
variety of means, incluging electronic interfaces. BellSouth aiso provides
the option of placing orders manually (e.g., via facsimile) through the

Local Carrier Service Center. The operations support systems available

Pre-Ordering. BeliSouth provides electronic access to the following pre-
ordering functions: service address validation, telephone number
selection, service and feature availability, due date information, and upon
Commission approval of confidentiality protections, to customer record
information. Access is provided through the Local Exchange Navigation
System (LENS). Customer record information includes any and all
customer specific information, including but not limited to, customer
specific information in CRIS and RSAG. New Millennium agrees not to
view, copy, or otherwise obtain access to the customer record information
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of any customer without that customer's permission and further agrees
that New Millennium will obtain access to customer record information
only in strict compliance with applicable laws, rules, or regulations of the
State in which the service is provided.

2.3 Service Ordering and Provisioning. BeilSouth provides electronic options

for the exchange of ordering and provisioning information. BellSouth
provides and Electronic Data Interchange (EDI) arrangement for resale
requests and certain unbundied network elements. As an altemnative to
the EDI arrangement, BellSouth also provides through LENS an ordering
and provisioning capability that is integrated with the LENS pre-ordering

capability.
2.4 Service Trouble Reporting and Repair. Service trouble reporting and

repair allows New Millennium to report and monitor service troubles and
obtain repair services. BeilSouth shall offer New Millennium service
trouble reporting in a non-discriminatory manner that provides New
Millennium the equivalent ability to report and monitor service troubles
that BellSouth provides to itself. BellSouth aiso provides New Millennium
an estimated time to repair, an appointment time or a commitment time,
as appropriate, on trouble reports. BellSouth provides two options for
electronic trouble reporting. For exchange services, BellSouth offers New
Millennium access to the Trouble Analysis Facilitation Interface (TAF!).
For individually designed services, BeliSouth provides electronic trouble
reporting through an electronic communications gateway. If the CLEC
requests BellSouth to repair a trouble after normal working hours, the
CLEC will be billed the appropriate overtime charges associated with this
request pursuant to BeliSouth's tariffs.

2.5 Migration of New Millennium to New BellSouth Software Releases.

26

BellSouth will issue new software releases for its electronic interfaces as
needed to meet regulatory and standard requirements and to improve
operations. New Milleanium will migrate with BeliSouth to new electronic
interface system releases. BeilSouth will continue to support New
Millennium on oid releases for 60 days after the date of the release. If
New Millennium is unable or does not want to migrate within that time
frame, New Millennium will have the option of paying a fee to maintain the
old platform. BellSouth will issue documents to New Millennium within
sufficient notice to allow New Millennium to make the necessary changes
to their systems and operations and allow New Millennium to migrate with

BeliSouth.

Rates. All costs incured by BeliSouth to develop and implement
omuondimdmshaﬂbom-dfromthoumnwhouﬁlmmo
sarvices.
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Miscellaneous Ordering and Provisioning Guidelines

Pending' Orders. To ensure the most efficient use of facilities and
resources, orders placed in the hold or pending status by New Millennium
will ba held for a maximum of thirty (30) days from the date the order is
placed on hold. After such time, if New Millennium wishes to reinstate an
order, New Millennium may be required to submit a new service order.

Sir_\gloPokﬂo!Conuct New Millennium will be the single point of contact
with BellSouth for ordering activity for unbundied network elements used
by New Millennium to provide services to its end users, except that
BellSouth may accept an order directly from another CLEC, or BeilSouth,
acting with authorization of the affected end user. New Millennium and
BellSouth shall each execute a blanket letter of authorization with respect
to customer orders. The Parties shall each be entitied to adopt their own
internal processes for verification of customer authorization for orders;
provided, however, that such processes shall comply with applicable state
and federal law, including until superseded the FCC guidelines applicable
to Presubscribed Interexchange Carrier (PIC) changes. Pursuant to such
an order, BellSouth may disconnect any unbundied network element
associated with the service to be disconnected and being used by New
Millennium to provide service to that end user and reuse such unbundled
network elements or facilities to enable such other LEC to provide service
to the end user. BellSouth will notify New Millennium that such an order
has been processed, but will not be required to notify New Millennium in
advance of such processing.

Use of Facilittes. When a customer of the LEC elects to discontinue
service from the LEC and to transfer service to another local exchange
am«.immm,summmmmmmm
facilites provided to New Millennium by BeliSouth for retail or resale
service, unbundied loop and/or unbundled port for that customer under
the foliowing conditions:

BeliSouth has received a new order from the customer or the customer’s
mbcdmmhrlmum«mabmorfcran
unbundied network element which the customer or the customers new
M.mmmwwmmenwuuame«ot
service from the LEC to another provider (i.e., the order is not for a new
line or an additional line).

The order for retail service, resale service, unbundied loop and/or port can
be for either exchange service or private line.

Uponmofaumfuofamcaordorfmmnmtomormo
customer's new local exchange carrier, BeliSouth will do the following:
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Process disconnect and reconnect orders to transfer the service which
shall be due dated using current interval guidelines.

Reuse the serving facility for the retail or resale service, unbundlied
Network Elemeni for the same customer at the same location.

Notify New Millennium subsequent to the disconnect order being
completed.

Contact Numbers. The parties agree to provide one another with toll-free
contact numbers for the purpose of ordering, provisioning and
maintenance of services.

Subscription Functions. In cases where BellSouth performs subscription
functions for an inter-exchange carrier (i.e. PIC and LPIC changes via
Customer Account Record Exchange (CARE)), BeliSouth will provide the
affected inter-exchange carriers with the Operating Company Number
(OCN) of the local provider for the purpose of obtaining end user billing
account and other end user information required under subscription

requirements.
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BILLING AND BILLING ACCURACY CERTIFICATION

Payment and blllInLAmngomonh

Billing. Currently, BeliSouth provides billing through the Carrier Access
Billing System (CABS) and through the Customer Records Information
System (CRIS) depending on the particular service(s) that New
Millennium requests.

Master Account. For resold services, when the initial service is ordered by
New Millennium, BellSouth will establish an accounts recsivable master

account for New Millennium.

Payment Responsibility. Payment of all charges will be the responsibility
of New Millennium. New Millennium shall make payment to BellSouth for
all services billed. BellSouth is not responsible for payments not received
by New Millennium from New Millennium's customer. BellSouth will not

become involved in billing disputes that may arise between New

Millennium and its customer. Payments made to BellSouth as payment
on account will be credited to an accounts receivable master account and
not to an end user's account.

Payment Due. The payment will be due by the next bill date (i.e., same
date in the following month as the bill date) and is payable in immediately
available funds. Payment is considered to have been made when
received by BellSouth.

If the payment due date falls on a Sunday or on a Holiday which is
observed on a Monday, the payment due date shall be the first non-
Holiday day following such Sunday or Holiday. [f the payment due date
falls on a Saturday or on a Holiday which is observed on Tuesday,
Wednesday, Thursday, or Friday, the payment due date shail be the last
non-Holiday day preceding such Saturday or Holiday. If payment is not
received by the payment due date, a late payment penaity, as set forth in
Section 1.7, below, shall apply.

Tax_Exemption. Upon proof of tax exempt certification from New
Millennium, the total amount billed to New Millennium will not include any
taxes due from the end user. New Millennium will be solely responsible
for the computation, tracking, reporting and payment of all federal, state
and/or local jurisdiction taxes associated with the services resoid to the
end user.
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Miscellaneous. As the customer of record for resold services, New
Millénnium will be responsible for, and remit to BellSouth, all charges
applicable to its resold services for emergency services (ES11 and 911)
and Telecommunications Reiay Service (TRS) as well as any other
charges of a similar nature.

Late Payment. if any portion of the payment is received by BeliSouth
after the payment due date as set forth preceding, or if any portion of the
payment is received by BeliSouth in funds that are not immediately
available to BeliSouth, then a late payment penaity shall be due to
BellSouth. The late payment penalty shall be the portion of the payment
not received by the payment due date times a late factor. The late factor
shall be as set forth in Section A2 of the General Subscriber Service
Tariff, Section B2 of the Private Line Service Tariff or Section E2 of the
Intrastate Access Tariff, whichever BellSouth determines is appropriate.

Access Charges for Resellers. Any switched access charges associated
with interexchange carrier access to the resold local exchange lines will
be billed by, and due to, BellSouth. No additional charges are to be

assessed to New Millennium.

End User Common Line Charge for Reseliers. Pursuant to 47 CFR
Section 51.617, BellSouth will bill New Millennium end user common line
charges identical to the end user common line charges BellSouth bills its
end users.

Discontinuing Service to New Millennium. The procedures for
discontinuing service to New Millennium are as follows:

BollSonttudghttosuMortmimaMcobr
nonpayment or in the event of prohibited, unlawful or improper use of
BellSouth facilities or service or any other violation or noncompliance by
New Millennium of the rules and regulations contained in BeliSouth's
tariffs. ;

If payment of account is not received by the bill day in the month after the -

original bill day, BellSouth may provide written notice to New Millennium
that additional applications for service will be refused and that any
orders for service will not be completed if payment is not received
by the fiteenth day following the date of the notice. In addition BellSouth
may.ntmosmuﬂn.gmmmmmtotrnpﬂwndnlgnaudby
New Millennium to receive notices of noncompliance, discontinue the
provision of existing services to New Millennium at any time thersafter.
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In the case of such discontinuance, all billed charges. as well as
applicable termination charges, shall become due.

If BeliSouth does not discontinue the provision of the services involved on
the date specified in the thirty days notice and New Millennium's
noncompliance continues, nothing contained herein shall preclude
BeliSouth's right to discontinue the provision of the services to New
Millennium without further notics.

If payment is not received or satisfactory arrangements made for payment
by the date given in the written notification, New Millennium's services will
be discontinued. Upon discontinuance of service on New Millennium's
account, service to the New Millennium's end users will be denied.
BellSouth will reestablish service at the request of the end user or New
Millennium for BellSouth to reestablish service upon payment of the
appropriate connection fee and subject to BellSouth's normal application
procedures. New Millennium is solely responsible for notifying the end
user of the proposed service disconnection.

If within filteen days after an end user's service has been denied no
contact has been made in reference to restoring service, the end user's
service will be disconnected.

it Policy. When purchasing services from BeliSouth, New
Millennium may be required to provide information regarding credit
worthiness. Based on the results of the credit analysis, the Company
reserves the right to secure the account with a suitable form of security
deposit. Such security deposit shall take the form of an imevocable Letter
of Credit or in its sole discretion some other form of security acceptable to
the Company. Any such security deposit shall in no way release the
customer from his obligation to make complete and timely payments of his
bill. Such security shall be required prior to the inauguration of service. If,
in the sole opinion of the Company, circumstances so warrant and/or
gross monthly biling has increased beyond the level initially used to
determine the level of security, the Company reserves the right to request
additional security.

mgm%mmm

BellSouth and New Millennium will agree upon a billing quality assurance
mmummmmmmtmtm
eliminate the need for post-billing reconcillation. Appropriate terms for
access to any BeliSouth documents, systems, records, and procedures
for the recording and billing of charges will be part of that program.
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As part of the billing quality assurance program, BellSouth and New
Millennium will develop standards, measurements, and performance
requiremants for a local billing measurements process. On a regular
basis BellSouth will provide New Millennium with mutually agreed upon
performance measurement data that substantiates the accuracy,
reliability, and integrity of the billing process for local billing. In return,
CLEC will pay all bills received from BellSouth in full by the payment due
date.

Local billing discrepancies will be addressed in an orderly manner via a
mutually agreed upon billing exemption process.

Each party agrees to notify the other Party upon icentifying a billing
discrepancy. The Parties shall endeavor to resolve any billing
discrepancy within sixty (60) calendar days of the notification date. A
mutually agreed upon escalation process will be established for resolving
local billing discrepancies as part of the billing quality assurance program.

Closure of a specific billing period will occur by joint agreement of the
Parties whereby the Parties agree that such billing period is closed to any
further analysis and financial transactions except those resulting from
regulatory mandates. Closure will take place within a mutually agreed
upon time interval from the Bill Date. The month being closed represents
those charges that were billed or should have been billed by the
designated Bill Date.

RAO Hosting

RAO Hosting, Credit Card and Third Number Settiement System (CATS)
and NICS services provided to New Millennium by BellSouth will be in
mﬂmmhwsmmmmmmanﬂwm
by BeliSouth to its own operations during the term of this Agreement,
immmeHumymmmmbﬁmbdelSoum.

New Millennium shall fumnish all relevant information required by BellSouth
for the provision of RAO Hosting, CATS and NICS.

Applicable compensation amounts will be billed by BeliSouth to New
Millennium on a monthly basis in arrears. Amounts due from one Party to
the other (excluding adjustments) are payable within thirty (30) days of
receipt of the billing statement.

2/1/98




ORDER NO. PSC=98-1149-FOF-TP
DOCKET NO. 980627-TP
PAGE 127 '

4.4

45

48

4.7

48

49

4.10

4.12

Anachmaent 7
Page 5

New Millennium must have its own unique RAO code. Requests for
estidblishment of RAQ status where BellSouth is the selected CMDS
interfacing host, require written notification from New Millennium to
BeliSouth at least six (6) weeks prior to the proposed effective date. The
proposed effective date will be mutually agreed upon between the Parties
with consideration given to time necessary for the completion of required
BellCore functions. BellSouth will request the assignment of an RAO
code from its connecting contractor, currently BeliCore, on behalf of New
Millennium and will coordinate all associated conversion activities.

BellSouth will receive messages from New Millennium that are to be
processed by BeliSouth, another LEC or CLEC in the BellSouth region or
a LEC outside the BellSouth region.

BellSouth will perform invoice sequence checking, standard EMR format
editing, and balancing of message data with the EMR trailer record counts
on all data received from New Millennium.

All data received from New Millennium that is to be processed or billed by
another LEC or CLEC within the BeliSouth ragion will be distributed to that
LEC or CLEC in accordance with the agreement(s) which may be in effect.
between BellSouth and the involved LEC or CLEC.

All data received from New Millennium that is to be placed on the CMDS
network for distribution outside the BellSouth region will be handied in
accordance with the agreement(s) which may be in effect between
BellSouth and its connecting contractor (currently BellCore).

BellSouth will receive messages from the CMDS network that are
destined to be processed by New Millennium and will forward them to

New Millennium on a daily basis.

Transmission of message data between BellSouth and New Millennium
will be via electronic data transmission.

All messages and related data exchanged between BellSouth and New
Millennium will be formatted in accordance with accepted industry
standards for EMR formatted records and packed between appropriate
EMR header and trailer records, also in accordance with accepted
industry standards.

New Millennium will ensure that the recorded message detail necessary 1o
recreate files provided to BellSouth will be maintained for back-up
purposes for a period of three (3) calendar months beyond the related

message dates.

4 - 2/1/98
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Should it become necessary for New Millennium to send data to BeliSouth
more than sixty (60) days past the message date(s), New Millennium will
notify BellSouth in advance of the transmission of the data. If there will be
impacts outside the BellSouth region, BellSouth will work with its
connecting contractor and New Millennium to notify all affected Parties.

in the event that data to be exchanged between the two Parties should
become lost or destroyed, both Parties will work together to determine the
source of the problem. Onca the cause of the problem has been  jointly
determined and the responsibie Party (BeliSouth or New Millennium)
identified and agreed to, the company responsible for creating the data
(BellSouth or New Millennium) will make every effort to have the affected
data restored and retransmitted. |If the data cannot be retrieved, the
responsible Party will be liable to the other Party for any resulting lost
revenue. Lost revenue may be a combination of revenues that could not
be billed to the end users and associated access revenues. Both Parties
will work together to estimate the revenue amount based upon historical
data through a method mutually agreed upon. The resulting estimated
revenue loss will be paid by the responsible Party to the other Party within
three (3) calendar months of the date of problem resolution, or as mutually
agreed upon by the Parties.

Should an error be detected by the EMR format edits performed by
BellSouth on data received from New Millennium, the entire pack
containing the affected data will not be processed by BeliSouth.
BellSouth will notify New Millennium of the error condition. New
Millennium will correct the error(s) and will resend the entire pack to
BellSouth for processing. In the event that an out-of-sequence condition
occurs on subsequent packs, New Millennium will resend these packs to
BellSouth after the pack containing the error has been successfully

reprocessed by BellSouth.

In association with message distribution service, BeliSouth will provide
New Millennium with associated intercompany settiements reports (CATS
and NICS) as appropriate.

In no case shall either Party be liable to the other for any direct or
consequential damages incurred as a result of the obligations set out in
this agreement.

RAO Compensation

Rates for message distribution service provided by BellSouth for New
Millennium are as set forth in Attachment 11 of this Agreement.
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Rates for data transmission associated with message distribution service
are as set forth in Attachment 11 of this Agreement.

Data circuits (private line or dial-up) will be required between BellSouth
and New Millennium for the purpose of data transmission. Where a
dedicated line is required, New Millennium will be responsible for ordering
the circuit, overseeing its installation and coordinating the installation with
BeliSouth. New Millennium will also be responsible for any charges
associated with this line. Equipment required or the BeliSouth end to
attach the line to the mainframe computer and to transmit successfully
ongoing will be negotiated on a case by case basis. Where a dial-up
facility is required, dial circuits will be installed in the BeliSouth data center
by BellSouth and the associated charges assessed to New Millennium.
Additionally, all message toll charges associated with the use of the dial
circuit by New Millennium will be the responsibility of New Millennium.
Associated equipment on the BellSouth end, including a modem, will be
negotiated on a case by case basis between the Parties.

All equipment, including modems and software, that is required on the
New Millennium end for the purpose of data transmission will be the
responsibility of New Millennium.

Intercompany Settiements Messages

This Section addresses the settiement of revenues associated with traffic
originated from or billed by New Millennium as a facilities based provider
of local exchange telecommunications services outside the BellSouth
region. Only traffic that onginates in one Bell operating territory and bills
in another Bell operating teritory is included. Traffic that originates and
bills within the same Bell operating territory will be settied on a local basis
between New Millennium and the involved company(ies).

Both traffic that originates outside the BellSouth region by New Millennium
and is billed within the BellSouth region, and traffic that originates within
the BeliSouth region and is billed outside the BellSouth region by New
Millennium, is covered by this Agreement.

Once New Millennium is operating within the BellSouth territory, revenues
associated with calis originated and billed within the BeliSouth region will
be settied via BeliCore's, its successor or assign, NICS system when it is
implemented. Should New Millennium operate within the BeliSouth region
prior to the implementation of NICS, in-region revenues will not be settied
until the implementation of NICS. Should this time period exceed six (8)
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months, BellSouth and New Millennium agree to negotiate an aiternate
form of settiement for these revenues.

4194 Upon implementation of NICs, this Section shall be amended to include
intra-region settiements as appropriate.

4.19.5 BellSouth will rece @ the monthly Credit Card and Third Number
Settiement System (CATS) reports from BellCore, its successor or assign,
on behaif of New Millennium. BeliSouth will distribute copies of these
reports to New Millennium on a monthly basis.

4.19.6 BellSouth will collect the revenue eamed by New Millennium from the Bell
operating company in whose territory the messages are billed, less a per
message billing and collection fee of five cents ($0.05), on behalf of New
Millennium. BellSouth will remit the revenue billed by New Millennium to
the Bell operating company in whose territory the messages originated,
less a per message billing and collection fee of five cents ($0.05), on
behalf on New Millennium. These two amounts will be netted together by
BellSouth and the resulting charge or credit issued to New Millennium via
a monthty Carrier Access Billing System (CABS) misceilaneous bill.

BellSouth and New Millennium agree that monthly netted amounts of less
than ten dollars ($10.00) will not be settied.

5. Optional Daily Usage File
51 Upon request from New Millennium, BeliSouth will provide the Optional

Daily Usage File (ODUF) service to New Millennium pursuant to the rates.
terms and conditions set forth in this section.

52 The New Millennium shall fumnish all relevant information required by
BellSouth for the provision of the Optional Daily Usage File.
53 ThoOMOﬂyUu'gomeiucontﬂnbimm.mmmn

mmwm«mmﬂmmmmcmsamm
System, but billing to an New Millennium customer. The Optional Daity
Usage Feed also includes operator handled calls originating from New
Millennium subscriber lines and purchasing Operator Services from
BeliSouth.

Chamufordoﬂwryow\oomlondnouyu:mﬂhwnppuronw

New Millenniums' monthly bills. The charges are as set forth in
Attachment 11 of this Agreement.
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The Optional Daily Usage Feed will contain both rated and unrated
messages. All messages will be in the standard Belicore EMR record
format. .

Messages that eror in the billing system of the New Millennium will be the
responsibility of the New Millennium. If, however, the New Millennium
should encountar significant volumes of errored messages that prevent
processing by the New Millennium within its systems, BeliSouth will work
with the New Millennium to determine the source of the ermors and the
appropriate resolution.

The following specifications shall apply to the Optional Daily Usage Feed.
USAGE TO BE TRANSMITTED

The following messages recorded by BellSouth will be transmitted tc the
New Millennium:

- message recording for per use/per activation type services
(examples: Three Way Calling, Verify, Interrupt, Call Retum, ETC.)

- measured billable Local
- Directory Assistance messages
- intralLATA Toll
- WATS & 800 Service
Rated Incollects (originated in BellSouth and from other companies) can

also be on Optional Daily Usage File. Rated Incollects will be
intermingled with BellSouth recorded rated and unrated usage. Rated

Incoliects wil not be packed separately.

BeliSouth will perform duplicate record checks on records processed to
Optional Daily Usage File. Any duplicate messages detected will be
deleted and not sent to New Millennium.

in the event that New Millennium detects a duplicate on Optional Daily
Usage File they recsive from BeliSouth, New Millennium will drop the
duplicate message (New Millennium will not retum the duplicate to

BellSouth).

* - 2/1/98
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PHYSICAL FILE CHARACTERISTICS

The Optional Daily Usage File will be distributed to New Millennium via an
agreed medium with CONNECT Direct being the preferred transport
method. The Daily Usage Feed will be a vanable block format (2476)
with an LRECL of 2472. The data on the Daily Usage Feed will be in a
non-compacted EMR format (175 byte format pius modules). It will be
created on a daily basis (Monday through Friday except holidays). Details
such as dataset name and delivery schedule will be addressed during
negotiations of the distribution medium. There will be one dataset per
workday.

Data circuits (private line or dial-up) may be required between BellSouth
and New Millennium for the purpose of data transmission. Where a
dedicated line is required, New Millennium will be responsible for ordering
the circuit, overseeing its installation and coordinating the instaliation with
BellSouth. New Millennium will aiso be responsible for any charges
associated with this line. Equipment required on the BeliSouth end to
attach the line to the mainframe computer and to transmit successfully
omdmwmmmdmauubymobam.wm:dm-up
facility is required, dial circuits will be instalied in the BellSouth data centes
by BellSouth and the associated charges assessad (o New Millennium.
Additionally, all message toll charges associated with the use of the dial
circuit by New Millennium will be the responsibility of New Millennium.
Associated equipment on the BeliSouth end, including a modem, will be
negotiated on a case by case basis between the parties. All equipment,
including modems and software, that is required on New Millennium end
for the purpose of data transmission will be the responsibility of New
Millennium.

PACKING SPECIFICATIONS

Aplckwﬂcomﬂnanﬂwnunofommmncordoramuimumof
m.mMrmm.mammummaMammim
record. One transmission can contain a maximum of 89 packs and a
minimum of one pack.

The OCN, From RAO, and Invoice Number will control the invoice
sequencing. The From RAO will be used to identify to New Millennium
which BeliSouth RAO that is sending the message. BeliSouth and New
Mlllonnlunﬂmmmm.oqmtomnwmawham.
BellSouth will be notified of sequence failures identified by New
Millennium and resend the data as appropriate.
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The data will be packed using Belicore EMR records.
PACK REJECTION

New Millennium will notify BeliSouth within one business day of rejected
packs (via the mutually agreed medium). Packs could be rejected
because of pack ssquencing discrepancies or a critical edit failure on the
Pack Header or Pack Trailer records (i.e. out-of-balance condition on
grand totals, invaiid data populated). Standard Belicore EMR Error Codes
will be used. New Millennium will not be required to retum the actual
rejected data to BeliSouth. Rejected packs will be corrected and
retransmitted to New Millennium by BellSouth.

CONTROL DATA

New Millennium will send one confirmation record per pack that is
recaived from BellSouth. This confirmation record will indicate New

Millenniumn received the pack and the acceptance or rejection of the pack.

Pack Status Code(s) will be populated using standard Bellcore EMR error
codes for packs that were rejected by New Millennium for reasons stated
in the above section. .

TESTING

BellSouth shall send test files to New Millennium for the Optional Daily
Usage File. The parties agree to review and discuss the flie’s content
and/or format. For testing of usage results, BellSouth shall request that
New Millennium set up a production (LIVE) file. The live test may consist
of New Millennium's employees making test calls for the types of services
New Millennium requests on the Optional Daily Usage File. These test
calls are logged by New Millennium, and the logs are provided to
BellSouth. These logs will be used to verify the flles.
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Rights-of-Way, Conduits and
Pole Attachments

BellSouth agrees to provide New Millennium, pursuant to 47 US.C. §
224, as amended by the Act, nondiscriminatory access to any pole,
duct, conduit, or right-of-way owned or controlied by BellSouth
pursuant to terms and conditions that are subsequently negotiated with
BeliSouth's Competitive Structure Provisioning Center.

2198
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BONA FIDE REQUEST PROCESS

Bona Fide Requests are (o be used when New Millennium makes a request of
BeliSouth o provide a new or modified network slement, interconnection option,
or other service option pursuant to the Telecommunications Act of 1998, or to
provide 8 new or custom capability or function to mest New Millennium's
business needs, referred to as a Business Opportunity Request (BOR). The BFR
process is intended to facilitsts the two way exchange of information between the
requesting Party and BaliSouth, necessary for accurate processing of requests in
a conmstent and timely fashion.

A Bona Fide Request shall be submitted in writing by New Millennium and shall
spacifically identify the required service dste, lschnical requiremenits, space
requirements and/or such specifications that clearly define the request such that
BeliSouth has sufficient information to analyze and prepare a response. Such a

also shall inciude a New Millennium's designation of the request as being
(i) pursuant to the Telecommunications Act of 1998 or (il) pursuant to the needs
of the business. The request shail be sent to New Millennium's Account

Executive.

21/98
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PRE-ORDERING (PO)
Functioa: Average Response [nterval for Pre-Ordering Information & OSS [aterface
Availability
Measurement | A3 an wutial step of establishing service, the customer service agent must establish such
Overview: basic facts as availability of desired features, likely service delivery intervals, the
telephone number to be assigned. the current products and features the customer has.
and the validity of the street address. Typically, this type of information s gathered
from supporting OSSs while the customer (or potental customer) is on the telephone
with the customer service agent. Pre-ordering activities are the first contact that 8
customer may have with a CLEC. This measure 1s designed to monitor the ame
required for CLECs to obtain the pre-ordering information necessary to establish and
modify service. Comparison w0 BST results allow conclusions as 1o whether an equal
opportunity exists for the CLEC w deliver a comparable customer expenence
(compared 10 BST) when & retaul customer calls the CLEC with s service inquiry
Measurement | 1. Awﬁmhmd-zu@‘w]-mbm&fh) (Qnry
Methodology: | Submission Dsts & Time) | / (Number of Queries Submitted In Reporting Perlod)

The response interval for each pre-ordering query is determuned by computng the
elapsed ume from BST receipt of 3 query from the CLEC. whether or not syntactcally
correct. to the ime BST returns the requested data to the CLEC. Elapsed ume
accumulated for each major query rype, consistent with the specified reporung
dimension. and then divided by the associated tomal number of quenes received by BST

dunng the reporung penod.

Objective:
Average response ume per transaction for 3 query for appointment scheduling, service
& feature avaulability, address venfication, request for Telephone Numbers (TNs), and

Customer Service Records (CSRs). The query interval starts with the request message
leaving the CLEC and ends with the response message amving at the CLEC.

2. OSS Interface Availability = (Actusl Availability) / (Scheduled Availability) X
108

Objective:
Percent of times OSS interface is actually svailable compared w scheduled availability.
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Reporting Dimensions:

Excluded Situstions:

¢  Not camner specific, .
s Not product/service specific.

o None

Data Retained Reiating to CLEC Liperiencs:

Data Retained Reiating 1o BST Performance:

¢ Report Moath

¢ Query Type (per reporting dimension)
* Response interval

o Regional Scope

e  Repont Month

¢ Query Type (per reporung dimension)
* Response interval

¢ Regonal Scope

RNS Response Times

System < 2.] Sec.

> § Sec. Avg. Sec. # of Calls

RSAG
-by TN
- by ADDR

ATLAS

DSAP

CSR

MMMl .

[ PSIMS/COFFI

Mfmimimim

L L L B

LENS Response Tlmes

System < 2.3 Sec.

> 6 Sec. Avg. Sec. # of Calls

RSAG
-by TN

- by ADDR
ATLAS

DSAP

CSR

Ml lmim =

L e . R

PSIMS/COFF1

M mimiomim m

Ll Bl Bl Bl B

EC-LITE Response Times

System < 2.3 Sec.

> 6 Sec. Avg. Sec. # of Calls

RSAG

~by TN
- by ADDR
ATLAS

"DSAP

CSR

Mimimimis »n

PSOMS/COFFI

Mim mimia »

Bimimlmix
mimiminin »n
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% Avalablicy CLEC

% Avalabilicy BST
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ORDERING ..

Functioa: O@

Veasurement | When-a customer calls their service provider. they expect o get information prompdy

Overview: Eﬁgsgiv Likewise, when changes must be made, such

10 the expectad delivery date, customers expect that they will be immediatsly noufied

Sﬁlsg__ﬂ&?goﬁu_-l The order status messurernents monitor,
when compared to BST result, that the CLEC has umely access to order progress
information so that the cusiomer may be updased or notified when changes and

rescheduling are necessary. Furthermore, the “% jeopardies reurned”™ measure for the
CLEC, when reported in compansoa © BST result, will gauge whether initial
commitments to the CLEC for order processing are as reliable as the commitmens BST
makes for its own operanions.

Measurement
Methodology:

1. Firm Order Coafirmation Timeliness = . [ (Date and 1ime of Firm Order
Coanfirmatioa) - (Date and Time of Service Request Acimewledgment) | / (Number
of Service Requests Coafirmed (n Reporting Period)

Objective: Interval for Return of a Firm Order Confirmation (FOC Interval) is the

Methodelegy:
e Non-Mechanized Results are based on a 100% sample
e Mechanized Results are based on actual dam for all orders from the OSS

2. Rejoct Iaterval = T [ (Date and Time of Servics Roquest Rejection) - (Dateand |
Time of Service Request Acknowledgmest) | / (Number of Servics Requests
Rejected In Reporting Period)

request to distnbunon of rejecuon.

Methedology:

e« Non-Mechanized Results are based on 2 SSE

s Mechanized Results are based on actual da for all orders from the OSS

3. Perceat Rejected Service Requests = Mﬂﬂllzgoaimﬂi
Requests) / (Tetal Number of Servics Requests Recstved) X
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"4. Percent Flow-through Service Requests = | (1otal of Service Requests that flow-
through to the BST OSS) / (Total Number of Service Raquests dellvered 1o BST
0SS) X 100.

Objective: Percent Flow-through Service Requests measures the percentage of orders
that unlize BSTs' OSS without manual (human) intervention.

Methodology:
o Mechanuzred tracking for flow-through service requess

§. Total Service Request Cycle Time = (I Date & Tims CLEC Service Requests
placed ia quens for compietion) - (L Date & Time CLEC Service Raquests first
resches BST Iaterface) / Total Number of Service Requests

Objective: The average time it takes to process s CLEC service request. measured
from the first ime the request reaches the BST interface w the order bewng placed in
queue for completion. Compensons can be made w equivalent BST cycle mes
assure the CLEC of processing panty. Service Request Cycle Time captures both reject
and commiunent intervals.

Methodology:
Mechanized tracking for flow-through orders

6. Service Requests submissions per request = T (Total Service Requests that flow-
through to the BST OSS) + (Total Rejects) / (Total Service Requests Received)

Objective: Measures the sverage number of tmes the same service request i
resubmited due to changes and/or updates.

Methodology:
Mechanized tracking for flow-through service requesa

7. Speed of Answer (n Ordering Center = T (Total time in secoads to resch LCSC)
/ (Total # of Calls) in Reporting Period.

Objective: Measures the average time to reach s BST representative. Thus can be an

important measure of adequacy tn & manual environment or even in & mechan.zred

environment where CLEC service represenmnves have a need to speak with thewr BST
L]

peers.

Metbodelegy:
Mechanized tracking through LCSC Automatic Call Distribusor.

- ’ 2198
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Exciuded Situatioas:

Fum Order Confirmanoa Lnterval - [nvaid
Service Request

Rejecnon [nterval

Percent Rejected Service Requests - None
Percent Flow-thyough Service Request -
Rejected Service Requesn

Service Requesss canceied by the CLEC
Service Request Acuvities of BSTassocated
with internal or admimszranve use of local

Total number of flow tuough service requests

Total number of flow through service requess

services.
Data Retained Relating to CLEC Experience: Data Retained Relating to BST Performance:
* Report Month ¢ Repont Month
s Interval for FOC ¢ [nterval for FOC
e Reject [nterval s Reject [nterval
s Toml number of LSRs « Towl aumber of LSRs
¢ Towl number of Errors e  Total number of Errons
¢  Adjusted Error Volume e Adjusted Error Volume
. L]
L] L]

Adjusted number of flow trough service

Adjusted number of flow through service

requests requests
o Geographic Scope o Geographuc Scope
Firm Order Confirmation Timeiiness
Mecnanaed NOn-Mechandasd Mechanaed Non-Mechan=3d
%er0ams | Som el ol < com ] «0cas | rer0com | «W0om | rer0om
Trures X ==
ung X X X x
Ul (3 pmcuas ) X x X x
Resps - Resderce X X X X
Agime - busrmms X X X x
Rgazm - Soscen X x X x
UM - Loogs wANP X X X X
Reject Timellness N
Mechanasd Nor-Mecheraed Mechanaed Non-Mschanaed
e wem | wiom | <om | rdom | coom | retom | <0om | evom
Trares x .
UNE x x x X
Ul (Speoisin) X x x x
Rsssms - Acuieras X x X X
Aanate - G wss X x X x
Range - Sorviel x x n '
Uil - Loooe wiP X X x X
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Percent Rejected Service Requests
MeChsngad Non-Mechanaed MeChancted Non-Mechanaed
%<10 doye <§ cham el @ 3 o »ul cxas <10 om 10 catg 10 cam »et0 cam
Trurss X
Ul x X F x
UME (Soecem) X X x X
Rzase - Ao X X x
Renme - Suseruma L} x X X
Resme - Specen ] X X X
UM - Looge wiLNP x X X x
Percent Flow-Through Servics Requests
Mechanaed Maon-hechanded Mechanaed Non-Mechanized
%Netldon | dom = cup 4§ o e oo oy | rerOomy | 0o | >+v0om
Trunka X
unt x K X
UNE (Specem) x x X X
Resme - Rasderce X X x X
Resme - Busewss X X X x
Rasas - Soecien x x X X
UNE - Looos =P X X X X
Service Request Cycle Time
Mechanaed hon-Mechanded Mechanaed Hon- Mechanasd
i %10 doye <3 o »uf ol <4 cin e OB <10 came »ei( s «\0 oo >0 O
Trres X
ung X x x X
UNE (3pscmm) x x x X
Rasase - Ressience X x X x
Agaass - Bussnoss x x x X
Rosme - Soucss x X X X
UNE - Looos wANP X X X X
Service Request Submissions per Request
Mechanaad Non-iechanced Machanaaed Non-Mechanasd
NetOdoys | <f oo o - om refs | «0cms | rerOomm | <tOoms | i0om
T X
ung X X x x
UNE [Specai) X X x X
Rosse - Resstercs x X x X
Rassse - Bussruss 4 X x X
Renmo - SoucaN 4 X X X
Unll - Loogs wANP X X , x X |
Speed of Aaswer in Ordering Center
Ave. Answer nme (Sec.)/ month | Ave. Answer ume (Sec.) / year
LCSC X X
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Function: Order Com Intervals
Messuremest | The -sverage completion interval™ messure monitors the ame requured by BST
Overview: deliver integrated and operable service components requested by the CLEC. regardiess

of whether resale services or unbundled network elements are employed. When the
service delivery inserval of BST is measured for comparable services, thea conclusions

n!,aa!aizséhﬂ.whnlil
1. Average Complstion [nterval = T [ (Completioa & Time) - (Order

Submission Dste & Time) | / (Coust of Orders Compieted In Reporting Period)
1. Order Completion laterval Distribution = T (Servics Orders Completad ln “X™
days) / (Total Service Orders Completed la Reporting Peried) X 100

The actusl completion interval is determined for each order processed during the
reporting period. The completion wnterval is the elapsed time from BST receiptof a
syntactcally correct order from the CLEC to BST"s rewum of & valid completion
noufication to the CLEC. Elspsed tme for each order is accumulated for each
reporung dimension. The sccumulated time for each reporung dimension 13 thea

&igﬂnlﬁiig‘oqg%s_gtgi .

The distribution of completed orders is determined by first counting, for each specified
%ggiigoqggéﬂu%
interval and the number of orders completed by the commited due dats (as specified on
the initial FOC returned to the CLEC). For each reporting dimension. the resuiting
nﬂ!%i%mﬂ.lﬂ%si&;gﬂ-gi?
Ela&i‘!i!ﬂvloqgg{!&n‘lsg
expressed a8 & percentage.

Objective: >iii§oqﬂ§§!§ga.ﬂ£§
completion dass. Exchades orders where customer requested dates are beyoad offered
interval.

Methedeolegy: '
¢ Machasized metric from ordering system

° Ri;%-ghaﬂ_iﬁigg ,

be used.
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Reporting Dimensions: Excluded Situstions:
» See Appendix A, item 2 s Orders where customer requested dates are
e Ses ix A. item 4 beyond offered unterval
Dita Ratained Ralating o CLEC Experience: | Data Retained Relating (s BST Performancs: |
e Report Moath e Report Month
e CLEC Order Number e Average Order Completion [nterval
¢  Order Submission Dute ¢  Order Compieton by Laterval
s  Order Submission Time o Service Type
¢ Order Completion Duse e Acavity Type
e Order Compleuon Time ¢«  Geographic Scope
e Service Type
o Acuvity Type
e Geographic Scope
Order Compietion [nterval Distribution Average Completion Interval
Un LOOM___ Tomeboy] v 1 7 1 3 1 « [ 5 | A | Tow hzﬁ
'-munn [ z x x X x ] x x
.".ﬂm L L X X X L x L] X
o
« 10 crouln X x E 1 L} L
»e 10 ool L] X L] L L L3 L] L] L]
(Ul LOOHE w i Temte] T [T [ 3 T ¢ [ 3 T T Vow [l Compuien resel
< § coculn x X X X z = z X x
> § cNOUS X 1 L3 L L] X X L3 L
MNa
« § v X X 1] L] x = X L] K
,.% X [ ] L L] X L] [
m"ﬁi._’ e T W T Im@
m‘-wg_ L3 X = L] X X 3 x X

uint
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Aun.l Compietion [nterval

Order Con%u Interval Distribution
TamaBoy] | I |

e H L) "ol mmmﬂ
|LC&C¢-

« 10 oo X 1 ] ] z x x
»= 10 croul ] ] X 1 u X T
BST ordens

« 10 croull x 1 X X i = 2
»s 10 crcuds x ] x X X = "
o U paech

LCSC orgens

« 10 crousin B X L} X i z ]
»e 10 ool x | X x x 2  §
88T orters

« 10 crouss X 1 ] X L L] 1 L]
u‘ﬂg x L} x X u u i
lml, BUHaEEd Tme Doy 1 | 1 | 7 | W | Tow Thve Compumon |
iLﬂ!Ca“

[« 10 croum 1 x x x z H 1
> 10 oo 2 = H [ [] x T
85T croen

< 10 crou X I X X X '] ®
»u 10 crouis x 1 £ x [ i x
o Duaemcn

LCSC oroeme /

< 10 crcume x x x x x x x
»= 10 crouts x X x x x x X
85T orvens

« 10 crull ] ] L] . ) z 1
»a 10 cros x X X X X X X
REALE Al Semebey] v [ 7 1 3 | | Yow [Ave Comomuon imsrved
LCSC omers

< 10 coTus x x ] L X X L
»# 10 crouls x x z X H '] ®
BST crears

< 10 oo X x ] ] X x X
% X X X L] L L] L
o

LCSC omarn

= 10 crosn X = X 1 x u 'l
»= 10 cross X = 5, u ] x x
BST croam

= 10 crouln ] X x z X = x
»e 10 ool X " 1 X X a2 x
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PROVISIONING
Function: Heid Ordens _
Measurement | When delsys occur in compleung CLEC orders. the average penod that CLEC orders
Overview: are held for BST reasons. pending a delayed completion, should be no worse for the
CLEC when compared to BST orders.
Messurement | L. Mesa Held Order [nterval = [ (Reporting Period Close Date - Committed
Methodology: | Order Due Date) / (Namber of Orders Pending and Past The Committed Due

Date) for all orders pending and past the commitied due date.

This metric is computed at the close of each report period. The held order unterval s
established by first identfying all orders, at the close of the reporung wnterval, that both
have not been reported as “compieted” via s valid completion nouce and have passed
the currently “commitied completion date™ for the order. For each such order the
number of calendar days between the committed completion date and the close of the
reporting period is established and represents the held order aterval for that parucular
order. The held order tnterval i3 accumulated by the standard groupings n Appendix A,
item 2, and the reason for the order being heid, if idennfied. The total number of days
accumulated in & category is then divided by the number of held orders withun the same
category o produce the mean held order wterval.

(# of Orders Heid for 2 90 dsys) / (Total ¥ of Orders Pending But Not Completed)
X 100.

(# of Orders Heid for 2 15 days) / (Total # of Orders Pending But Not Completed)
X 100,

This “percentage orders held™ measure is complementary to the held order interval but
is designed to detact orders contnuing in & “non-completed™ stase for an extended
penod of time. Computation of this metnic utlizes a subset of the dam asccumulated for
the “held order interval” measure. All orders, for which the “heid order interval” equals
or exceeds 90 or | § days, are counted for order rype. The total number of pending and
past due orders for order type are counted (as was done for the beld order interval) and
divided into the count of orders held past 90 or |5 days.

Objective: Average time to detect orders continuing in 8 “non-complete” state for
extended peniod of tme.

21/98
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Reporting Dimensions: Excluded Situations:
e See Appendix A.item 2 s  Any order canceled by the CLEC will be
¢ See Appendix A, item 4 excluded from this messurement.
o Orders held for CLEC end user reasons
e  Orders held for BST end user ressons
o  Order Acuvines of BST associated with
- internal or adminustrative use of local services.
Data Retained Relating to CLEC Experience: Data Retained Relating to BST Performance:
¢ Report Month * Report Moath
e CLEC Order Number ¢  Average Held Order [nterval
o  Order Submission Date ¢ Swandard Error for the Average Held Order
o Commined Due Date [nterval
¢ Service Type e Service Type
e Hold Reason e Hold Resson
s Geographic Scope ¢  Geographic Scope
Mean Held Order Interval
Owspech No-Dspetch Diapaton No-Oiuoa icn
K10 anym «§ o »ed o «§ clan vod chmn <10 cmm 10 cumm 410 oo »e 10 o
Trurna
»e 30 dve X
»e 14 daye X
unt
»= 30 doye x X X X
e 15 aEVe - X 4 E X
Aassse - Tssoerce
»e 90 days x X X X
»u 15 GByR X X x X
Agsme - Sunsrams
»= 90 dave 4 4 X X
va 18 auye X x X X
Resps - Soscam
»e 90 Goy8 x x X X
EERLY " ] x X X X
UNE - Loops wiLNP
»e 0 daye x x x
»e 'S Gy X X X X

2" llq'
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PROVISIONING
Functoa: “Installation Timeliness, Quality & Accurscy
Measurement | The “percent mussed installation appointment” measure monitors the reluability of BST
Overview: commuuments with respect to commutted due dates o assure that CLECs can reliably
quote expected due dates 1o their retul customer. Percent Provisioning Troubles within
30 dsys of [nstallation measures the quality of installaton activinies and Percent Order
Accuracy measures the accuracy with which services ordered by the CLECs were
provided.
Viessurement | 1. Percent Missed Installation Appointments = T (Number of Orders missed n
Methodology: | Reporting Period) / (Number of Orders Compieted in Reporting Period) X 100

Percent Missed [nsmilation Appointments is the percenige of ol orders processed for
which BST notifies the CLEC that the work will not be compieted a committed on the
ongnal FOC. The measurement result is denved by dividing the count on misses BST
1ssues 1o the CLEC by the count of FOCs recurned by BST dunng the idenncal penod.

Objective: Percent of orders where completion's are not dooe by due date on order
confirmanon. Misses due o competing carmer or end user causes should be aggregated
out and indicated.

Methodology:
¢  Mechanized metnc from ordenng system

2. % Provisioning Troubles within 30 dsys of Lastallatien = T (All Troubles o
Services (nstailed S 30 days in a calendar month) / (All Installations in 1ame
calendar moath) X 100

Objective: Measures the quality of completed orders

Methodology:
Mechanized mewnc from ordening system

3. Percent Order Accuracy = ( £ Orders Completed w/o error) / ( T Orders
Completed) X 100,

Objective: Measures the accuracy and complewness of BST provisioning or
disconnecting service by comparing what was ordered and what was completed.

Misbedobgn .
e Noo-Mechanized Results are based on an sudit of s sansucally valid sample
e Mechanized Results are based on an sudit of a smnsucally valid sample
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Reporting Dimensions: Excluded Situstions:
o See Appendix A, item 2 e None
¢ See Appendix A. item 4
Dsts Retained Reisting te CLEC Experience: Dats Retsined Relating to BST Performance:
e Report Month ¢  Repon Month
e CLEC Order Number e BST Order Number
e Order Submission Date e  Order Submussion Date
e  Order Submission Time ¢  Order Submussion Time
¢ Soms Type e Swmwus Type
e Starus Nouce Date o Swtus Nouce Date
e Swmus Nouce Time o Status Notce Titue
e Sundard Order Actuvity ¢ Sandard Order Actvity
s Geographic Scope *__Geographic Scope
Percent Missed Appointments
Otapatch No-Crspetch Dispaten MNo-Oiapatch
%ei0deys | <Sam red o < om refcom | 0o | re0oms | Wom | rev0om
Trunea X
e X x X 4
UNE (Specais) x x X x
Rt - Resoeran x X X X
Aggpe - Sussneng x x X X
Rgsme - Soecan x X X X
uﬂl»xa—'-uO X X X x
Percent Provisioning Troubies within 30 days of Installation
Dispaton No-Dispatch Owoaich No-Oispatch
%10 Som d cm <5 g el CH «i0 camm et cals 40 ol a1l
T ranes X
Ul X 4 X x
UNE (Spaces) x X X x
g - 60808 X x X X
Rgsme - busaess X X X X
Resate - Soecbi X X x x
UNE - Looos wANP X X X X
rm:mmqomrm
Oispetch No-Dtspatoh Owpsich No-Oispsich
%10 <4 o retom | <dom | rdom | «oom | rdom | «0om | 0w
Trurss x
unll Al x X x
UNE (Soacmis) x X x X
Rosgte - Repoerds x X X x
Roggms - Gusruns x X X x
et Lol x x X X
UNE - Loogs wALNP X X X X
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MAINTENANCE & REPAIR (MR)
Function: Customer Trouble Report Rats
Measurement | [his measure can be used to escablish that CLECs are not compennvely disadvanaged.
Overview: compared 1o BST. as a result of expenencing more incidents of trouble s
Viessurement | 1. Customer Trouble Report Rate = (Count of Initial & Repested Trouble Reports |
Methodology: | n the Curreat Period) / (Number of Service Access Lines [n Service at End of the

Report Peried) X 100. Nows: Local Interconnection Trunks are reported only as
toal troubles. No meaningful couns of lines in service oxists.

The frequency of trouble metric is computed by accumulating the ttal number of
maintenance tickews logged by 8 CLEC (with BST) dunng the reportng period. The
resuiting number of tickets is divided by the wal number of “service access lines™
exisang for the CLEC at the end of the report penod.

Objective: lnitial customer direct or referred roubler reported within a calendar month
where cause is in the network (nOt Customer premises equipment, aside wire, of camer
equipment) per 100 lines/curcuins in service.

Methodology: Mechanized metric rouble repors and lines in service captured 1o

maintenance database(s).
Reporting Dimensions: Eldﬂdm
s See Appendix A, tem 3 TmuhhmmhdumCLECm-
¢ See Appendix A, item 4 e BST wouble reports associated with

admunistrative service
¢ [nstances where the CLEC or BST customer
MIWH‘M_W"WMM

ommndmuqucuc:w Dnulmhdm:h_!_mmm

Repon Month s Repont Month

e CLEC Ticket Number e BST Ticket Number

e Ticket Submission Date e Ticket Submission Date

e Ticket Submussion Time o Ticket Submssion Time

e Ticket Complenon Time e Ticket Complenocn Time

¢ Ticket Completion Date e Ticket Completion Date

e Service Type o Service Type

¢  WTN or CKTID (a unique identifier for ¢  WTN or CKTID (a unique idenufier for
elements combined i a service coafiguration) clements combined in a service configursnon)

¢ Disponition and Cause ¢ Dispositon and Cause

o Geographic Scope s Geographic Scope
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Customer Troubie Report Rats . _
ALL tch [No-Oispatch | Dispaich No-Dispatch
Resoence | Busness | Assdence | Business
Imerconnection Trunks X
UNE b X
Risaii . X X X x
Ressie - Soecisis X

Note: Local Interconnection Mmrwﬂu&nwm No meaningful count of lines in
service exists

5 ) v198
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Page (8

Functioa: Missed tments

VMeasurement
Overview:

Measurement
Methodology:

Tickets Closed) X 100.

When this measure 1s collected for BST and CLEC and then compared. it can be used w0
establish that CLECs are receiving equally reliable (as compared to BST operanons)

esumates of the tme o service
1. Percentage u&%w::au-eauldfw Troubles Net

Resolved by the Quoted Resolution Time and Date) / (Count of Customer Trouble

Percent of trouble reports not clesred by date and time commited. Appointment
intervals vary with force availsbility in the POTS eovironment. Spectals and Trunk
\ntervals are standard interval appownanens of oo greater than 24 hours.

Objective: This messurement is designed to show parity betwesn CLECs and BST in
the handling of repair appointments.

Methodology: Mechanized metc from maintenance database(s).

[ Reporting Dimensions:

Exciuded Situations:

See Appendix A, item 3
See Appendix A, item 4

e

L]

Trouble ockets canceled at the CLEC request
BST wouble repors associated with
administrative service

[nstances where the CLEC or BST customer

requests s ockst be “held opea” for moaitoriag | -

Data Retained Relating to CLEC Experiencs:

Data Retained Reiating to BST Performance:

Report Month

CLEC Ticket Number

Ticket Submission Date

Ticket Submussion Time

Ticket Completion Time

Ticket Complenon Dae

Service Type

WTN or CKTID (s umique identifier for
elements combined in & service configuration)

Report Moath

BST Ticket Number

Ticket Submussion Date

Ticket Submussion Time

Ticket Completion Time

Ticket Completion Dawe

Service Type

WTN or CKTID (s unique idenufier for
elements combined 1n & service configursnon)

e Disposinon and Cause e Disposition and Cause
o Geographic Scope ¢  Geographic Scope
Missed Repalr Appelntments
ALL | Dispstch |No-Dispatch
Rgedence | Busness |
Inwroonnection Trunks
UNE x
Resgio X x X 4

Note: ﬁmummwﬁrlmmmmuw. & are handled on a |5t coma,

I3t serve basis. The appropriae measuremen: for (hese is average duranion.
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Page 19

Functioa: of

Methodology: | Troubles) X 108

toal troubles repored.

cleared

repar.

& Time to Restore

Messurement | Thus measure, when collected for both the CLEC and BST and compared. monitors that
Overview: CLEC maintenance requests are ¢

- leared com| ly 0 BST mauntenance .
Vieasurement | 3. o-mm»uum-(imaiﬁrmu:uﬁm)f otal

4. Percent Repeat Troubles within 30 Days = (Total Repeated Trouble Reports
withia 30 Day*) / (Tetal Troubles) X 108

$. Maintenancs Average Durstion = (Total Durstion Time) / (Total Troubles)

For Out of Service Troubles (no dial tone, cannot be called or cannot call out): the
percentage of roubles cleared in excess of 24 hours.

For Percent Repeat Trouble Reports within J0 Days: Trouble repora on the same
line/curcuit ad & previous Touble report within the last 30 calendar days as a percent of
For Average Duration: Average ume from receipt of a touble until rouble is status

Objective: These measurements are used to demonstrate quality of maintenance and

Muhodd‘p:_b‘l-:hmmd metric from maintenance datmbase(s).

Reporting Dimensions:

Excluded Situstions:

o See Appendix A, item J.
s See Appendix A, item 4.

i Bt ——
e Trouble tickets canceled at the CLEC request

e BST wouble reports associated with

administrative service
¢ [nsances where the CLEC or BST customer
s a ticket be “held " for monitonn

Data Retained Relating to CLEC Experiencs:

Dats Retained Relsting to Performance:

¢ Report Month s  Repornt Month
¢ Toml Tickets s Toml Troubles
e CLEC Ticket Number o Percenmge of Customer Troubles Out of
e Ticket Submission Duse Service > 14 Houns
e Ticket Submission Time ¢ Toml and Percent Repeat Trouble Reports with
e Ticket Completion Time ! 30 Days
s Ticket Completon Dase ¢ Totl Dursnon Time
¢ Towl Dursticn Time . e Service Type
e Service Type ¢ Disposioon and Cause
e« WTN or CKTID (s unique identfier for e Geographic Scope
clements combined in s service coafiguration)
¢ Disposition and Cause
¢ Geographic Scope

yimse
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Out of Service more than 24 Houry
ALL | Dispatch [No-Dispatch
Assgence | Busness |

inmrconnecson Trunks
UNE x x
Resale X X b 4 X

Note ?'F‘:-n s no measuremeni for [nigrconnecnon Trunks orpruu.ﬁﬂntwwdu'c 111 come.
135t sarve bans. The appropriaie me-suremant for these U average duranion

Repeat Trouble Reports within 30 days of Lnstalistion (or New Service Fallure Rats - 100 nots below)
ALL No-Dispatch | Dispstch No-Oispatch

Rosigence | Suseess | Resstencs | Busnees
Iinterconnecton Trunks
UNE X X
Resaie X X b 4 X
Aesais - Soecaid X

Note The approprate measuremens for boih interconnecnon munking and Resale - Specials s the “New
Service Failure Rate”

Maintenance Av Duration
ALL No-Dispatch Dispatch No-Drspatch

Resstence | Busrmess | Ressence | Bumness
interconnecton Trunks X
UNE X x
Reusie X X X X
Resaie - Soecisis X
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VMAINTENANCE & REPAIR (MR)
Functioa: Avo%‘: Answer Time - Repair Centens
Measurement | ¢ measure demonstrates an average response ume for the CLEC agent

Overview: anemptin

Methodology:
period

g to contact their BST representanve

Messurement | 6. Average Aaswer Time for UNE Center, RRC & BRC = (Total time in seconds
for UNE Ceater, RRC & BRC respoase) / (Total number of calls) by reporting

Objective: This measure suppors monitonng that BSTs handling of support center
calls from CLEC3 is at least in panty with support centar calls by BST's remul customer.

Methodology: Mechanized repont from Repaur Center Automatic Call Distnbutors.

Average Answer Time for Repair Center

Ave. Answer ame (Sec.)/ month | Ave. Answer ume (Sec.) / year

UNE Center X X
RRC X X
BRC X X
MAINTENANCE & REPAIR (MR)
Function: Legacy System Access Times
Measurement ® Thummnammulvmpmmmmaﬂ Maintenance
Overview: System (TAFT) to access BST's Legacy Repair OSS.
Measurement | . LnuySmmﬂ-n-mTl-uiaMuﬂ$4uu..’4ls
Methodology: | 6 secs., S 10 secs., > 10 secs., and > 30 secs. for CLEC TAFT aad BST TAFI

Objective: This messure demonstrates parity between the CLECs and BST for 0SS

response tumes for Mauntenance and Repair

Methodology: Mechanized report from OSSs
Legacy System Access Times

Timm Tidilee Tiles I -

PSSR R e SR SR SN _SEE SEE- NN NN A B LEEE .auu-. mE SEE e
T L O Y TR x -1 e
DLETH X T X X X X X | X | X[ X[ X[ X[ x| X] X ]| X
DLR X X X X X X X X X X X X X X X
IMOS$ X X X X X X X X X X X X X X X
LMOS X X X X X X X X X X X X X X X
LMOSupd X T X T XX x| X | X [ X | X[ x [ x| x| x1X]X
MARCH X X X X X X X X X X X X X X X
Precuctor XTI X I X X[ X X | X[ X[ x [ x [ x x| X1 XX
OCS X T X [ X ¥ I X[ X[ X[ X [ X[ X[ X[ XTI X]X]X
NP X T X1 X X X | X] X X | X[ X | x| x| X ] X | X

v
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BILLING
Function: Invoice Accuracy & Timeliness

Vieasurement
Overview:

. The accuracy of billing records (both usage and invoices) delivered by BST to the
CLEC must provide CLECs with the opportuuty to deliver bills at least as accurate as
those-delivered by BST. Producing and companng this measurement result for both the
CLEC and BST allows a determinanon as to whether or not panty exists.

Measurement
Mathodology:

1. Invoies Accuracy = | (Number of Lnveices Deliversd (n the Reporting Period
that Have Compiete Information, Reflect Accurats Calculstions and are Properiy
Formatted) / (Total Number of [nvoicss [ssued [a the Reporting Period) | X 100

2. Meaa Time to Deliver Invoices = T | (Iaveics Trassmission Date) - (Date of
Sehediied Bl Cycie Close) | / (Count of [nvoices Transmitted (n Reporting
Period)

Invoice Accuracy: The completeness of conteat. accuracy of informanon and
conformance of formasting will be determined based upon the terms of the individual
CLEC interconnection agreement with BST.

Mean Time to Deliver lavoices: This measure captures the elapsed number of days
berween the scheduled close of a Bill Cycle and BST's successful ransmission of the
associated invoice to the CLEC. For each invoice, the calendar date of the scheduled
close of Bill Cycle is compeared to the calendar date that successful invoice Tansmussion
to the CLEC completes. The number of calendar dsys elspsed between scheduled Bill
Cycle close and completon of invorce wansmission will consttute the elapsed delivery
ume. Tbcinldhiivﬁyﬁmlumuubrmmvommmhr-umw
number of days accumulated being divided by the number of complete invoices sent in

the reporung penod.

Objective: Measures the percentage and mean time of billing records delivered to
CLECmqmdupufomumdm:hﬂnmph-muduponcomumlud-nm
and matenal and other pon-recurnng charges).

whm
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Reparting Dimensions: Excluded Situstions:
s  Wholesale Bill Iavoices (TSR) s  Any invoices rejected due to formamng oe
¢ Unbundled Element [nvoices (UNE) content erTors
Dats Retained Relating to CLEC Experience: Dats Retained Relating 1o BST Performance:
e Report Moath
s Invoice Type
e Mean Delivery lnterval
¢ Stmndard Error of Delivery Interval
*  Accuracy
Involce Accuracy _ _
Towl [nvorces Totl [nvoices % Accuracy

Delivered Delivered per EMR
CLEC X X X
Mean Time to Deliver [nvoices

To Be Determined

V198
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OPERATOR SERVICES AND DIRECTORY ASSISTANCE (0S, DA)

Functioa: L Average Speed to Answer
Measurement | The spesd of answer delivered to CLEC requl customers, when BST provides Operator
Overview: Services or Directory Services on behalf of the CLEC, must be substangally the same as
the speed of answer that BST delivers 1 1ts own retaul customers for equivalent local
services. —..
Messuremeat 1. Average Speed to Answer (DA) =
Methodology:
(% of Calls Answered Within 12 Secoads) / (Total DA Calls) X 100
1. Mean Time to Answer
3. Average Speed to Answer (OS) =
(lﬁC*mmlﬂlﬂmwﬂ'ﬂdmCdﬁ)Xl“
4. Mean Time to Answer
Objective: Measures the percent and mean ame & call is answered by an OS or DA
operasor in a predefined nmeframe
Methodology:
e Reported in the aggregamw
s Not Camier Specific
Reporting Dimensions: Escluded Situstions:
e Operator Services in Aggregate o Call abandoned by customers pnor 10 answer
e Directory Assistance in Aggregse by the BST OS or DA operator
e Processing Method (human versus machine
processes)
Data Retained Relating to CLEC Experience: | Data Retained Relating (o BST Performance:
¢ Month e Month
e Call Type (OS or DA) e Call Type (OS or DA)
s  Mean Speed of Answer s Mean Speed of Answer
e Standard Error for Mean Speed of Answer e Swundard Error for Mean Speed of Answer
Average Speed to Answer
A“I—F- * Calls Answered % Calls Angwered
w0 Anrwer withi |1 seconds withan |0 seconds
Directory Assistance X X
Operator Services X X
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E911
| Functioa: imellness and Accuracy
Business o [n the interest of public safety. it 15 BellSouth’s goal o mainmun 100% accuracy in
Implications: the E911 database for both CLEC's customers and BST"s rewul customers and

customen.

have zero errors in processing orders for E9 11 dambase updases.

e CLECs that purchase UNEs or provide local service as a facility-based provider are
respoasible for the accuracy of thewr data that is input in the E91 | daabase.

¢ Aspantof BSTs effort o mamntaun 100% accurscy of the E91 | damabase, daa
venfication parameters and requirements for all companies that submut E911 inputs
will be reviewed and modified sccordingly to easure the highest integnrty.

s These measurements were developed to ensure panty between the processing and
accuracy of E911 database orders for both the CLEC's cusiomers and BST's reaul

Measurement
Methodology:

Methodology:

Methodology:

1. E911 Timeliness = | (Number of Orders missed |n Reporting Period) / (Number
of Orders Confirmed Ia Reporting Period) X 100

Ojective: Measures the percentage of missed due dates of 911 database updates

Mechanized metnc from ordening system

2. E911 Accuracy = T [Total number of SOIRs with errors genersted from Dally
TN activity (based on the E911 Local Exchange Carrier Guide for Facility-Based
Providers) | / (Total aumber of SOIR orders for E911 updates) X 100

Objective: Measures the percentage of accurats 911 database updates

Mechanized metmic from ordenng ystem

Re
.
L]

rting Dimensions:

Excluded Situations:

CLECs in Aggregate
BST in Aggregaze
See Appendix A, item 4

e Any order canceled by the CLEC will be
excluded from this messurement.

e Order Acuvines of BST associated with
internal or sdministragive use of local services

Dsts Retained mugu_Eﬁ Expet lence:

Dats Retained Reiating (0 BST Performance:

Report Month

CLEC Order Number

Order Submussion Dase '
Order Submission Time

Error Type

Error Notce Date

Error Notice Time
Standard Order Activity

Geographic Scope

Report Month

Error Type

Aversge number of error
Standard Order Acuvity

Geographuc Scope

. o o 8

E911 Timeliness sand Accurscy

% E911 Orders Missed

% E9 11 Accuras Ordens
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Trunking (T) _
Function: [nterconnecnon Trunking Performance
Viessurement | Ln order to nsure quality service to the CLECs as well a3 protecung the integniry of the
Overview: BST network, BST collects maffic performance dat on the qunk groups interconnected
with the CLECs as well as all other runk groups in the BST network
Vieasurement | 1. CLEC Trunk Group Servics Report - Contains the service performance results of
Methodology: | final wunk groups between the CLEC switch and 8 BST tndem or end office.
1. BellSouth CTTG Blocking Report - Contuns the trunk blocking results of final
trunk groups between the BST end office and BST access andem.
3. Local Network Trunk Group Service Raport - Contains the service performance
results of final runk groups in the BST local service ter of the nerwork
4. BellSouth Local Network Blocking Report - Contains the trunk blocking resulws of
final runk groups in the BST local service uer of the network.
Methodology: The data are processed weekly through & mechanized system which
calculates the percentage blocking dunng the time-consistant busy hour (TCBH). The
TCBH is defined as the idenncal hour each day dunng which, over a number of dsys,
the highest average maffic us measured.
Reporting Dimensions: Excluded Situstions:
e BST tunk groups e N/A
o CLEC ounk _
[Data Retained Relating to CLEC Experience: Data Retained Relating to BST Performance:
e NA o N/A
CLEC Trunk Group Service
MONTHLY
B8ST ORDERED AL ] GA ] XY | LA [ M8 ] wC | wF [ SC | 3% | ™ | TOTAL | TOTAL wo GA
Total Trunk Groups: X . [ ® " & [ ' ' . . .
Trk Gros Mess/Proc 3 ' N N . M . ' ' N N
TotGpes > I%NNCths report | = 1 X N X x N N . x . M
PCT1 2 1 X [ ' [ ' N [ ' 0 '
CLEC ORDERED Almlx;lu[uluc[w[scluLm[Tmu[*om.-om
TﬂﬂTﬂm H ] s N N x x x . N ' 1
T Grps Meas/Proc ' s N N ' x % ' ' " " '
TotGrs > 3% NC his repon | = z N o i M M ' N N '
PCT! 2 [ [ [ [ ' [ [ ' . x '
TOTAL ] OA] xr | A we | nc |~ 8| s | ™ [TOTAL | TOTALwe GA
Total Trunk Groups: 1 . N N ' N N N . . N '
Tk Grps Meas/Proc. X x x ' N " ' ' X " ' '
Tot Grps > 3% NC e repont | =« 5 X ' 1 . ' . N N . '
PCT1 [ " . x x x ' X ¥ x ' '
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Bﬂlsoulhm(}m%%
BL ING RE T . SUMMARY
’ GROUPS EXCEEDING MBT
PROCESS DATE
STUOY OBSVD VAL NBR
TGSN TANDEM END OFFICE DESCRPT FERIOD BLXG MR TKS DAYS RPTS AN S
T I [« [ « | x | =] «] x [ = [ i
oct Nemmork Trunk € v N%WW
LOCAL
MONTHLY SUMMARY
ALl oalwr[ca[ws| nc|wrfsc|sr| ™ | TOTAL | TOTAL woGA
Totasl Trunk Groups: " '] [ a ¥ [ " 5 u . X ]
Trx Grps Mesa/Proc: ' ' " " . " ' ' ' ' ' '
Tot Grps > 3% NC this repon M ' ' ' ' " ' ' ' ' ' '
PCT1 ' [ [ [ [ [ ' . ' ' ' '
WGMHMM%%
L :
GROUPS EXCEEDING MBT
PROCESS DATE
STUDY OBSVD VAL NBR
A-END - Z-ENO DESCRPT TGSN PERIOD BLKG WA TKS DAYS RPTS ]
| x 1 [ I x| x| «x ] = | = | = | [ I [
APPENDIX A
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ITEM# DESCRIPTION
|. Camer Spectfic e [Interconnection Trunks - average responise time, percent less than (0 days.
Reporiedonaper |e UNE - less than 10 lines / circuits and 10 lines / curcuins of more,
order basis mechanized orders and non-mechanized orders.
¢ UNE (Specials) - less than 10 lines / circuits and (0 lines / curcuits of more.
mechanized orders and noo-mechanized orders.
o Resale Residennal & Business - less than |0 lines / curcuits and 10 lines /
circuis of more, mechanized orders and non-mechanized orders.
o Resale (Specials) - less thaa 10 lines / circuits and 10 lines / curcuiss of
more, mechanized orders and non-mechanized orders.
¢ UNE (Unbundled Loops w/ intenim teiephone oumber pormbility) - less
than 5 and § or more, mechanized orders and non-mechanized orders.
2. Reporwed by UNE: by groups of lines on singie order. Separately tracked for dispatch and
Camer oo a per non-dispatch as follows:
order basis ¢ Local [nterconnecnon Trunks

Resale (Residence): by groups of lines on single order similer o UNE
(POTS)
Resale (Business) - by groups of lines on single order simular to UNE

(POTS)

Resale (Specials) - by groups of lines on single order simular o UNE
(POTS)

UNE (Unbundled w/ intenm 2! number ility)

3. Camner Specific -

Reported on a per
order basis

UNE - Dispaiched. Not Dispaiched. and misses where the compeang
carner or end user causes the missed appointment.

Resale Residence & Business Dispaiched, Not Dispatched - All misses,
denoting misses, where the compenng carmer or end user caused the missed
appowntment.

Interconnection Trunks

Resale Specials

4 Geographic Scope

Swte and Regional level unless otherwise specified
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ALABAMA
PART [V: PRICING

General Principles

All services currentty provided hereunder (including resoid Local Services,
Network Elements and Ancillary Functions) and all new and additional
sarvices to be provided hereunder shall be priced in accordance with all
applicable provisions of the Act and the rules and orders of the Federal
Communications Commission and Alabama Public Service Commission.

Local Service Resale

The rates that CLEC shall pay to BellSouth for resold Local Services shall
be BellSouth's Retail Rates less the applicable discount. The following
discount will apply to all Telecommunications Services available for resale
in Alabama, subject to the Commission's decision in Docket No. 25877.

Residential Service 16.3%
Business Service: 16.3%
Unbundied Network Elements

The interim prices that New Millennium shall pay to BeliSouth for
Unbundled Network Elements are set forth in Table 1.

Compensation For Cali Transport and Termination

The interim prices that New Millennium and BellSouth shall pay are as set
forth in Table 1.

Ancll Functions .

Coliocation - The rates, terms and conditions for Physical Collocation
are as set forth in Attachment 4 of this Agreement. Rates, terms, and
conditions for Virtual Collocation are as set forth in Section 20 of
BeliSouth Telecommunications, Inc.'s interstate Access TarifT,

FCC No. 1.

Poles, Ducts and Conduits - BellSouth shall provide access to poles,
conduits and ducts at rates that are consistent with 47 U.S.C. Section
224(d). CLEC may file a complaint with the appropriate regulatory
auﬂnﬂtyﬂnmﬂnmmmm.dbymm“mtcommm
with 47 U.S.C. Section 224(d).

2/1/98
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Local Number Portability
The interim prices for intenm number portability are set forth in Table 2.

Recorded U Data
The interim prices for recorded usage data are set forth in Table 3.

Electronic Interfaces

The costs associated with implementing electronic interfaces shouid be
shared equitably among all parties who benefit from those interfaces.

True-up

Except for the prices for resoid Local Services, the interim prices
referenced above shall be subject to true-up within six (6) months once
BellSouth has submitted cost studies.

Operational S Systems (OSS) Rates

OPERATIONAL SUPPORT SYSTEMS (OSS) RATES

Interactive Ordering and Troubie 0SS Order Charge

Maintenance System
(per end user account)

Non-Recurring Recurring Charge per Surcharge for

Establishment Charge, order manually
Charge per month placed orders
$100.00 $50.00 $10.80 $22.00

2/1/98
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BELLSOUTH / CLEC INTERIM RATES - ALABAMA

- UNBUNDLED NETWORK ELEMENTS

(Rates are subject to true-up)
[NETWORK INTERFACE DEVICE (NID), per month $0.63
NONRECURRING CHARGE - customer transfer,
feature additions, char $5.00
UNBUNDLED EXCHANGE ACCESS LOOP (1)
- 2 Wire Analog Voice Grade Loop $18.00
NRC $55.20
- 4 Wire Analog Voice Grade Loop $28.80
NRC $55.20
- 2 Wire ISON Digital Grade Loop $28.80
NRC _ $55.20
- 2 Wire ADSUHDSL Loop $28.80
NRC $55.20
-4 Wire HDSL Loop $28.80
NRC $55.20
-4 Wire 0S1_Digital Grade Loop $64.19
NRC First $675.00
NRC Add' $315.00
LOOP CHANNELIZATION SYSTEM (DS1 to VG) (inside C.0.)
- Per system (DS1 to VG), Per Month $400.00
NRC $525.00
- Voice Interface - Per Circuit, Per Month $1.15
NRC $8.00
COLLOCATION - VIRTUAL (2)
UNBUNDLED LOCAL USAGE, per mou
__End Office Switching, per mou $0.0017
" Tandem Switching, per mou $0.00158
UNBUNDLED EXCHANGE PORTS, per month <
- 2 Wire Port, per month  * $2.
unﬁm $50.00
NRC Add1 $18.00
- 4 Wire Analog Port (Goh) $4.00
NRC First $50.00
NRC Add1 $18.00
- 2 Wire DID Port $12.08
NRC First $50.00
NRC Add $18.00
- 4 Wire DID Port $130.23
NRC First $50.00
NRCAddT $18. gﬂ
- 2 Wire ISDN Digital Port (3) (4) $11.91
NRC First $150.00

TABLE 1
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[ NRC Add'l $120.00
- 4 Wire ISDN DS1 Port $308.00
NRC First $230.00
NRC Add1 $200.00
- 2 Wire Analog Hunting, Per Line Per Month $0.25
NRC $3.00
OPERATOR CALL PROCESSING ACCESS SERVICE
- Operator Provided Call Handling, using BST LIDB, per mou $1.368
- Operator Provided Call Handling, using foreign LIDB, per mou $1.38
- Call Completion Access Termination Charge per cail attempt $0.08
- Automated Call Handling, using BST LIDB, per attempt $0.07
- Automated Call Handling, using foreign LIDB. per attempt $0.09
DA Access Service Call, per call $0.25
DA Call Completion Access Service, per attempt $0.25
Number Servicas Intercept, per query $0.25
Inward Operator Services Access Service
- Busy Line Verfication, per call $0.90
- Eme In call $1.95
DIRECTORY ASSISTANCE (DA) ACCESS SERVICE
DA Database Service
- Use Fee, per listing $0.035
- Monthly recurming charge $150.00
Direct Access to DA Service
- DADAS Database Query Charge. per Query $0.023
- DADAS Database Service Charge, per month $5.000.00
- DADAS Service Establishment Charge $1.000.00
DA Transport
- Sw. Local Channel - DS1 Level, per month $133.81
NRC First $866.87
NRC Add'l 1 $486.83
- Sw. Dedicated Transport - DS1 level. Per Mile Per Month $23.00
- Facilities Termination, per month $90.00
NRC $100.49
- Switched Common Trlmpoﬂ. per DA Acc. Sve. Call $0.0003
- Switched Common T. DA Svc. Call Mile $0.00004
[~ Access Tandem S per DA Acc. Svc. Call $0.00055
- DA Interconnection, per DA Acc. Sve. Call $0.00269
-_Installation, u'unkdd.m per trunk or signaling connection
NRC First $915.00
T NRC AddT_ $100.00
UNBUNDLED EXCHANGE ACCESS 10C
0-8 Miles, Fixed P.r Month $30.00
__Per Mile ile Per Month $2.05
9-25 Miles, Fixed Per Month $30.00
Per Mile Per Month $2.00
Over 25 Miles, Fixed Per Month $30.00
Per Mile Per Month $1.85
Nonrecumng Charge $97.00
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DEDICATED TRANSPORT
. DS1 per Facility Termination Per Month $80.00
NRC $100.49
. DS1 per Mile Per Month $23.00
- DSO equivalent per terminal_Per Month $38.37
NRC $25.00
- DS0 equivalent per Mile Per Month $1.90
SHARED TRANSPORT
Per Mile per mou $0.00004
Facilities Termination per mou $0.00036
CALL TRANSPORT & TERMINATION (LOCAL INTERCONNECTION)
End Office Switching, per mou $0.0017
Tandem Switching, per mou $0.0015
Common Transport per mile per mou $0.00004
Common Transport Facility Termination, per mou $0.00036
Intermediary Tandem, per mou $0.0015
(The Intermediary Charge applies only to intermediary traffic and is
applied in addition to applicable interconnection
UNBUNDLED CCS7 SIGNALING TRANSPORT SERV!C!
CCS7 Signaling Connection per Link per Month $155.00
NRC — $510.00
CCS7 Signaling g Termination per Port per Month $355.00
CCS7 Si lnllinLng_o per ISUP per month $0.000023
CCS7 Signali per month $0.000050
CCS7 Signaling ng. Surrogate per Link per Month $395.00
(This charge is only applicable where signaling usage measurement of
billing capability does not axist.)
SERVICE CONTROL POINTS
Line Information Database Access Service (LIDB)
Validation (FCC No. 1, Sec. 19)
- LIDB Common Transport, per query $0.00030
- LIDB Validation, per query $0.038
- Orig. Point Code Establishment or _per estab. or change | $91.00
800 Access Ten D Service
- P.rmmwmmrmgﬁw
Svc. w/800 Numbar m per query $0.0036
- Per 800 Call Utilizing 800 Acc.Ten Digit Screening
Svc. w/800 Number Delivery, for 800 Numbers,
tional Complex Features. per query $0.00431
- Per 800 Call Ut 800 Acc.Ten Screening
Svc. wiPOTS Number @9'_‘ $0.00431
- Per 800 Call Utilizi aoomrmm
Svec. w/POTS Number Delivery, w/Optional Complex
__Features, per query $0.00431
- Reservation Charge per 800 Number reserved
NRC First $31.50
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(1) Loop rate includes the NID rate.
(2) TheCommmiondldnotord.rubﬂanﬂnlCollocaﬂon.Thummﬁ
displayed reflect BeliSouth's proposed interim rates as set forth in FCC
No. 1, Section 20. !

(3) Transmission/usage charges associated with POTS circuit switched
usage will also apply to circuit switched voice and/or circuit switched
data transmission by B-Channeis associated with 2-wire ISDN ports.

(4) Access to B Channel or D Channel Packet capabilities will be
available only through Bona Fide Request Process. Rates for the
capabilities will be determined via the Bona Fide Request Process.

(5) The Commission did not order a rate for this service. The rate
reflected here is BeliSouth's proposed rate.

(6) AIN related services are currently under development. The method
fmmwdmwmiMdmhw.dmbp-
ment, testing and implementation of AIN mediation mechanisms remains
an issue to be resolved. However, BellSouth is at least entitied to
recover portions of the costs incurred in the design, development, testing

PAGE 174
NRC Add' $0.50 1
- Establishment Charge per 800 number estab'd w/800 No. Delivery
NRC First $69.90
NRC Add' _ $1.50
- Est. Charge per 800 number est. w/POTS Number Delivery
NRC First $69.90
NRC Add'l $1.50
- Change Charge per request
NRC First $48.50
NRC Add'l $0.50
- Customized Area of Service Per 800 Number
NRC First $3.00
NRC Add’l $1.50
- Muitiple InterLATA Carrier Routing per camier requested, per 800
number
NRC First $3.50
NRC Add'l $2.00
- _Call Handling and Destination Features per 800 number $3.00
AIN per signali $0.0008
Calling Name (CNAM) Query Service - DataBase Owner(5)
- per query $0.016
AIN RELATED SERVICES with mediation (6) To be
__ negotiated
DARK FIBER
- Per each four-fiber dry fiber arra $1,000.00
- Per each fiber strand per route mile or fraction thereof, per month $241.00
SELECTIVE ROUTING
- Per Line or PBX Trunk, each $3.90
- NRC $10.00
Note(s):

and implementation of such mediation mechanisms.
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NUMBER PORTABILITY
(Interim, Subject to true-up)

Remote Call Forwarding (RCF)

-Business line, per number ported, 10 paths

-Residence Line, per number ported, 6 paths

-Additional capacity for simultaneous call forwarding,
per additional path

-Rate per gn:!er. per end-user location

$1.50
$1.25

$.50
$25.00

TABLE 2
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TABLE 3
RECORDED USAGE DATA
(Interim Rates subject to True-up)
Recording Services (only appiied to unbundied $.008
Operator Services Messages), per Messags
Message Distribution, per message $.004
Data Transmission, per message $.001
Magnetic Tape Distribution per fle $54.08 o

2/1/98




ORDER NO. PSC-98-1149-FOF-TP
DOCKET NO. 980627-TP
PAGE 177

Attachment 11
Exhibit 2

Florida

-




ORDER NO. PSC-98-1149-FOF-TP

3.1

DOCKET NO. 980627-TP
PAGE 178

Altachment 11

Exmibit 2-FL

Page 1
FLORIDA
PRICING

General Principles

All services currently provided hereunder (including resoid Local Services,
Network Elements and Ancillary Functions) and all new and additional
services to be provided hersunder shall be priced in accordance with all
applicable rrovisions of the Act and the rules and orders of the Federal
Communications Commission and the Florida Public Service Commission.

Local Service Resale

The rates that CLEC shall pay to BellSouth for resold Local Services shail
be BellSouth's Retail Rates less the applicable discount. The following
discount will apply to all Telecommunications Services available for resale .

in Florida.

Residential Service 21.83%
Business Service: 16.81%
Unbundied Network Elements

The prices that CLEC shall pay to BeliSouth for Unbundied Network
Elements are set forth in Table 1.

Charges for Multiple Network Elements

Any BellSouth non-recurring and recurring charges shall not include
duplicate charges or charges for functions or activities that CLEC does not
need when two or more Network Elements are combined in a single order.
BeliSouth and CLEC shall work together to mutually agree upon the total
non-recurring and recurring charge(s) to be paid by CLEC when ordering
multipie Network Elements. If the parties cannot agree (o the total non-
recurring and recurring charge(s) to be paid by CLEC when ordering
muitipie Network Elements within sixty (60) days of the Effective Date,
either party may petition the Florida Public Service Commission to settle

the disputed charge or charges.
Compensation For Call Transport and Termination

The prices that CLEC and BellSouth shall pay are set forth in Table 1.
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Ancillary Functions

Collocation - The rates, terms and conditions for Physical Collocation are
as set forth in Attachment 4 of this Agreement. Rates, terms, and
conditions for Virtual Collocation are as set forth in Section 20 of
BellSouth Telecommunications, Inc.'s Interstate Access Tanff, FCC No. 1.

52 Poles, Ducts and Conduits - BellSouth shall provide access to poles,
conduits and ducts at rates that are consistent with 47 U.S.C. Section
224(d). CLEC may file a complaint with the appropriate regulatory
authority if it believes the rates provided by BellSouth are not consistent
with 47 U.S.C. Section 224(d).
6. Local Number Portability
The prices for interim number portability are set forth in Table 2.
r Recorded Usage Data =
The prices for recorded usage data are set forth in Table 3.
8. Electronic Interfaces
Each party shall bear its own cost of developing and implementing
Electronic Interface Systems because those systems will benefit all
carriers. If a system or process is developed exclusively for certain
carriers, however, those costs shall be recovered from the carrier who is
requesting the customized system.
9. True-Up
Rates which are not indicated as “Iinterim” are permanent rates. Rates
indicated as “interim” are interim and are subject to true-up.
10. Operational Support Systems (OSS) Rates
OPERATIONAL SUPPORT SYSTEMS (OSS) RATES
Interactive Ordering and Trouble QSS Order Charge
Maintenance System
(per end user account)
Non-Recurri Recurmi Charge per Surcharge for
Esublhhmo:? Chlrvoﬂ.g order manualty
Charge per month placed orders
FLORIDA $100.00 $50.00 $10.80 $22.00
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TABLE 1

Network interface Device, Per Month

$0.76 (intenm rate)

Loops, including NID

2 ware, per month $ 17.00
NRC First $140.00
NRC Add'l $ 4200
4 wire, per month $ 30.00
NRC First $141.00
NRC Add'l $ 43.00
2 wirp ISDN. per month $ 40.00
NRC First $306.00
NRC Add'l $283.00
DS1, per month $ 80.00
NRC First $540.00
NRC Add'l $485.00
Unbundied Loop Channelization System (D81 to VG)
Per system, per month $480.00
NRC, First ' $350.00
NRC, Add $ 90.00
Per voice interface, per month $ 150
NRC, First $ 575
NRC, Add'l $ 550

Loop Distribution, per month

$ 7.00 (interim rate)

Loop Distribution, NRC

BFR
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End Office Switching-Unbundied
Ports
2 wire § 200
NRC First $38.00
NRC Add'l $15.00
4 wire $10.00 (interim rate)
NRC First $38.00 (interim rate)
NRC Add'l $15.00 (interim rate)
2 wire ISDN (1) (2) $13.00
NRC First $88.00
NRC Add'l $68.00
2 wire DID TBO
NRC First TBD
NRC Add’l TBD
4 wire ISDN TBD
NRC First TBD
NRC Agdd'l TBD
4 wire DS1 $125.00
NRC First . $112.00
NRC Add $ 91.00
Usage
Initial Minute $0.0175
Additional Minutes $0.008
Features, functions, capabilities No adaditional charge
Operator Systems '
Operator Call Handling-Station & Person $1.00 per minute
Automated Call Handling $0.10 per cail attempt
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Directory Assistance $0.25 per call
DA Call Completion’ $0.03 per call attempt
Intercept $0.01 per call
Busy Line Verification $0.80 per call
Emergency Interrupt $1.00 per calt
Directory Assistance
DA Database
per listing $0.001
monthty $100.00
Direct access to DA service
. per query $0.01
monthly $5,000.00
NRC, service estabiish charge $820.00
DA transport
switched local channel $133.81 (interim rate)
NRC, first $866.97 (intenm rate)
NRC. add $486.83 (interim rate)
switched dedicated DS1 level
par mie $16.75 (intenm rats)
per faciity termination $50.75 (interim rate)
NRC $100.49 (intenm rate)
switched commaon
per DA call $0.0003
per DA cail per mile $0.00001
tandem switching
per DA call $0.00058
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Dedicated Trmsp&"l
DS1, facility termination $ 50.78
DS1. per mile § 160
NRC $100.49 (interim rate)
Shared Transport
Facility termination, per MOU $0.0008
Per mile, per MOU $0.000012
End office Switching-Direct End Office Interconnection | $0.00200 per mou
Tandem Switching $0.00029 per minute
CCST Signaling Links

CCS7 Signaling Connection per link per month

$5.00 per link, par month

non-recumng

$400.00

CCS7 Signaling Termination per port per month

$113.00

CC87 Signal Transfer Points .

CCS7 Signaiing Usage per ISUP Message per

month

$0.00001 per message

CCS7 Signaling Usage per TCAP Message psr | $0.00004 per message
month

CCS7 Signaling Usage Surrogate per link per $64.00 per month
month (This charge is only applicable where signaling
usage measuremant or billing capability does not exist.)
Service Control Points

LIDB (3) TBD
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Toll Free Database (3)

AIN, per message

$0.00004 (interim rate)

AIN, Service Creation Tools (3)

AIN, Mediation (3)

T8D
TBD

Note(s):

(1) Transmission/usage charges associated with POTS
circuit switched usage will also apply to circuit switched
voice and/or circuit switched data transmission by B-
Channeis associated with 2-wire ISDN ports.

(2) Access to B Channel or D Channel Packet capabliities
will be available only through Bona Fide Request Process.
Rates for the packet capabilities will be determined via the
Bona Fide Request Process.

(3) BeliSouth and CLEC shall negotiate rates for this
offenng. If agreement is not reached within soxty (60) days
of the Effective Date, either

party may petition the Florida PSC to settie the disputed

charge or charges.

2/1/98




ORDER NO. PSC-98-1149-FOF-TP
DCCKET NO. 980627-TP
PAGE 185 E

Attachment 11
Exhibit 3

Georgia




OFDER NO. P8C-98-1149-FOF-TP
DOCKET NO. 980627-TP
PAGE 186 ’

GEORGIA

PRICING

General Principles

All services currently provided hereunder (including resold Local Services,
Network Elements and Ancillary Functions) and all new and additional
services to be previded hereunder shall be priced in accordance with all
applicable provisions of the Act and the rules and orders of the Federal
Communications Commission and the Georgia Public Service
Commission.

Local Service Resals

The prices that CLEC shall pay to BellSouth for resold Local Services -
shall be BellSouth's Retail Rates less the applicable discount. The

following discount will apply to all Telecommunications Services available

for resale in Georgia:

Residential Service 20.30%
Business Service: 17.30%

The prices that CLEC pays for resold Local Services were established by
the Commission in Docket No. 6352-U. The Commission will review those
prices one year from the date of its order in that docket.

Unbundled Network Elements

The interim prices that CLEC shall pay to BellSouth for Unbundied
Network Elements are set forth in Table 1.

Compensation For Call Transport and Termination
Interim prices that CLEC shall pay to BellSouth are set forth in Tabile 1.

Ancllilary Functions

Collocation - The rates, terms and conditions for Physical Collocation are
as set forth in Attachment 4 of this Agreement. Rates, terms, and
conditions for Virtual Collocation are as set forth in Section 20 of
BellSouth Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1.

Poles, Ducts and Conduits - BellSouth shall provide access o poles,
conduits and ducts at rates that are consistent with 47 U.S.C. Section
224(d). CLEC may file a complaint wnh the appropriate reguiatory
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authority if it believes the rates provided by BellSouth are not consistent
with 47 U.S.C. Section 224(d).

Local Number Portability
The prices for interim number portability are set forth in Table 2.

Recorded Usage Data
The interim prices for recorded usage data are set forth in Table 3.

Electronic Inte faces

As stated in the Georgia Public Service Commission’s Supplemental

Order issued in Docket No. 6352-U, all costs incurred by BellSouth to

implement operational interfaces shall be recovered from the industry. If

there is disagreement between the Parties regarding cost recovery issues,

the Georgia Public Service Commission shall initiate a separate hearing to

address the matter upon filing of a petition by an affected party. e

Interim Pricing

Except for the interim prices for resold Local Services, the interim prices .
referenced above shall be subject to true-up according to the following
procedures:

1. The interim price shall be trued-up, either up or down, based on
final prices determined either by further agreement between the
Parties, or by a final order (Iincluding any appeals) of the
Commission which final order meets the criteria of (3) below. The
Parties shall implement the true-up by comparing the actual
volumes and demand for each item, together with interim prices for
each item, with the final prices determined for each item. Each
Pwmlkupitsownmoordluponwhid\m.we-upcanbo
based, and any final payment from one Party to the other shall be
in an amount agreed upon by the Parties based on such records.
In the event of any disagreement as between the records or the
Parties fegarding the amount of such true-up, the Parties agree
that the body having jurisdiction over the matter shall be called
uponmmsud\dlﬂum.mﬂuhrﬂumaymny
agree to submit the matter to the Dispute Resolution process in
accordance with the provisions of Section 16 of the General Terms
and Conditions and Attachment 1 of the Agreement.

2. The Parties may continue to negotiate toward final prices, but in the
event that no such agreement is reached within nine (9) months,
either Party may petition the Commission to resolve such disputes
and to determine final prices for each item. Alternatively, upon
mutual agreement, the Parties may submit the matter to the
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Dispute Resolution Process set forth in Section 18 of the General
Terms and Conditions and Attachment 1 of the Agreement, so long
as they file the resulting agreement with the Commission as a
“negotiated agreement™ under Section 252(e) of the Act.

A final order of this Commission that forms the basis of a true-up
shall be the final order as to prices for unbundled local loops in the
Docket No. 7601-U generic cost study proceeding, or potentially
may be a final order in any other Commission proceeding which
meets the following criteria:

(a) BeliSouth and CLEC is entitled to be a full party to the
proceeding;

(b) It shail apply the provisions of the federal
Telecommunications Act of 1998, including but not limited to
Section 252(dX 1) (which contains pricing standards) and all
then-effective implamenting rules and regulations; and,

(¢) It shall include as an issue the geographic deaveraging of
unbundied element prices, which deaveraged prices, if any
are required by said final order, shall form the basis of any

true~-up.

4. CLEC shall retain its ability under Section 252(1) to obtain any
interconnection, service, or network element provided under an
agreement approved under Section 252 to which BellSouth is a party,
upon the same terms and conditions as those provided in the
agreement.

Operational Support Systems (OSS) Rates

OPERATIONAL SUPPORT SYSTEMS (OSS) RATES

interactive Ordering and Trouble 0SS Order Charge
Maintenance System
(per end user account)
Non-Recurring Recurring Charge per Surcharge for
Establishment Charge, order manually
Charge per month placed orders
GEORGIA L $100.00 $50.00 $10.80 $22.00
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TABLE 1
BELLSOUTH/CLEC INTERIM RATES - GEORGIA
UNBUMOLED NETWORK ELEMENTS
(sl retes are subject to true-up)
Network Interface Device, Per Month $0.53
Loops, including NID, Per Month
2 wire analog voice grade loop $14.22
NRC $25.80
4 wire analog voce grade loop $22.75
NRC $25.80
2 wire ADSL/ISON $17.00
NRC $25.80
4 wire HDSL $27.20
NRC $25.80
2 wire ISON Digital $27.20
NRC $25.80
4 wire DS1 Digital grade i00p $117.00
NRC $665.00 First
$315.00 Add'l
Loop Distribution !Iﬂdudlm NID), per month u.gr
[Loop Distritution, NRC BFR
Local Switching, Per Month
2 wire analog port $1.13
NRC $50.00 First
$18.00 Add'l
4 wire analog port (Coin) $1.13 -
NRC $50.00 First
$18.00 Aad'l
2 wire DID port $1268
NRC $50.00 First
$18.00 Agd'l
4 wire DID port $120.00
NRC $230.00 First
$200.00 Aad'l
2 wire ISDN port (1) (2) $13.50
NRC $150.00 First
$120.00 Add
4 wire ISON $308.00
NEM $230.00 First
$200.00 Addl
Rotary Service (hunting) $0.20
“NRC $3.00 First
$3.00 Add'
Local Switching
End Office Switch Minute of use $0.0018
Tammp«mmdm $0.0017
Local Ti
edicated W-WLM-p'mhg.mm 1.60
DS1-F Termination, per month $50.75
"DS1 - Faciity Terminaticn, NRC $100.49
Dedicated Transport - DSO Level - per mile per month | §.10
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DSO - Faciity Termination, per month $2.75
DS0~ Facility Termination, NRC $24.01
Shared Transport - per mile per mou $.000012
Facility Termination, per mou $0.00038
CCS7 Signaling
CCS7 Signaling Connection per link per month
A link $19.97 per link
B link $25.25 per link
Signal Transfer Points
CCS7 Signaling U ISUP Message per month | $0.00008 per message
CCS?7 Signaling U per Message per month | $0.00005 per message
CCS7 Signaling Usage Surrogste rer link per month $305.00
(This charge is only applicable where signaling usage
| measurement or bitling capability does not exist.)
[ Signai Controi Points _
AIN Interim Rates to be Negotiated
LIDB $0.00075 per message
Originating point code establishment or change, per $91.00
establishment or
800/888 Access Ten Digit Screening Service
Per B00 call utilizing access ten digit screening service | $0.00075 per message
w/B00 number delivery
Per 800 call utilizing access ten digit screening service | $0.00075 per message
w/B800 number delivery, for 800 numbers with optional compiex
features
Per B00 call utilizing access ten digit screening service | $0.00075 per message
with POTS number delivery
Per 800 call utilizing access ten digit screening servics | $0.00075 per message
with POTS number delivery, with optional features |
NRC Reservation charge, per 800 number reserved First Add’,
$27.50 $.50
NRC Establishment charge, per 800 number First Add'l.
established with 800 Number Delivery $63.00 $2.00
NRC Establishment charge, per 800 number First Add'l,
established with POTS number delivery $683.00 $2.00
NRC Change charge, per request First Add’.
$42.00 $.50
NRC customized area of service, per 800 number First Add.
$3.00 $1.50
NRC muitiple interLATA carrier routing, per carmier Add’.
requested, per 800 number e $3.50 $2.00
NRC call handling and destination features, per 800 $3.00
number
| Operator Systems :
Operator Provided Handling $0.30 per call
Fully Automated Call Handling $0.07 per attempt
Directory Assistance
Directory Assistance $0.20 per call
DA Call Completion $0.05 per attempt
Number Services Intercept $0.04 per query
DA -switched local channel DS level, per locai channel | $133.81
NRC First $866.07 _
NRC Add' $486.83
DA-Switched dedicated transport - DS1 level, per mile. | $23.50
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NRC $100.49
DA-switched common transport. per DA Acc. Sve Call | $0.000368
DA-switched-common transport, per DA acc svc call mi | $0.00004
DA - access tandem swi , per DA access sve call | $0.00055
DA - interconnection, per DA access service call $0.00289 —
Installation, per DA access service call $915.00 First
_ $100.00 Add’1
. DA database service - use fee, per DAD customer's $0.035
end user request
DA database Service - monthly recumming charge $150.00
Direct access 1o DA service
NRC DADAS service establishment charge $1,000.00
DADAS database service per month $5,000.00
— DADAS per query charpe $0.023
Selective louun’
One time charge $10.00 per line or PBX trunk
Dark Fiber
Per sach fiber strand per routs mile or fraction thereof | $241.00
P«umhur-ﬁbcaymcmw $1000.00 per arangement
Note(s):

(1) Transmission/usage charges associated with POTS circuit
switched usage will also apply to circuit switched voice and/or
circuit switched data transmission by B-Channels associated

with 2-wire ISON ports.

(2) Access to B Channel or D Channel Packet capabilities will
be available only through Bona Fide Request Process. Rates
for the packet capabilities will be determined via the Bona Fide
Request Process.
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TABLE 2
LOCAL NUMBER PORTABILITY
gmmnmmur~mwuﬁaumw-EEMu Monthly Recurmng Non-Recurming
all Fi
Rate, per ported number, residential $1.25 per path
Rate, per ported number, business $1.50 per path
Additional capactty for simultaneous call $0.50
forwarding, per additional path
Rate per order, per end user location $25.00
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TABLE 3
RECORDED USAGE DATA
Recording Services (only applied to unbundied $.008
operalor $ervices Messages), per Message
Message Distribution, per message $.004
Data Transmission, pér Message $.001
Magnetic tape distribution per file $54.95
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KENTUCKY

PART [V: PRICING

General Principles

All services currently provided hereunder (including resoid Local Services,
Network Elements and Ancillary Functions) and all new and additional
services to be provided hereunder shall be priced in accordance with all
applicable provisions of the Act and the rules and orders of the Federal
Communications Commission and Kentucky Public Service Commission.

Local Service Resale

The rates that CLEC shall pay to BeliSouth for resold Local Services shall
be BellSouth's Retail Rates less the applicable discount. The following
discount will apply to all Telecommunications Services available for resale

in Kentucky.

Residential Service 16.79%
Business Service: 15.54%
Unbundied Network Elements

The prices that CLEC shall pay to BellSouth for Unbundled Network
Elements are set forth in Table 1.

Compensation For Call Transport and Termination

The prices that CLEC shall pay to BeliSouth are set forth in Table 1.

Ancil Functions

Coliocation - The rates’ terms and conditions for Physical Collocation are
as set forth in Attachment 4 of this Agreement. Rates, terms, and
conditions for Virtual Collocation are as set forth in Section 20 of
BellSouth Telecommunications, Inc.'s Interstate Access Tariff. FCC No. 1.

Poles, Ducts and Conduits - BeliSouth shall provide access to poles,
conduits and ducts at rates that are consistent with 47 U.S.C. Section
224(d). CLEC may file a complaint with the appropriate regulatory
authority if it belleves the rates provided by BeliSouth are not consistent
with 47 U.S.C. Section 224(d).

Dark Fiber
The prices for Dark Fiber are set forth in Table 2.
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Local Number Portability

The prices for interim number portability are set forth in Table 3.
Recorded Data

The prices for recorded usage data are set forth in Table 4.

Electronic Interfaces

All costs incurrec by BellSouth to implement operational interfaces shall
be recovered from the CLECs on a fairly apportionad basis. If there is
disagreement between the Parties regarding cost recovery issues, an
affected party may petition the Kentucky Public Service Commission to
initiate a separate hearing to address the matter.

Operational Su S ms (OSS) Rates

OPERATIONAL SUPPORT SYSTEMS (OSS) RATES

Interactive Ordering and Trouble 0SS Order Charge
Maintenance System
(per end user account)

Non-Recurring Recurring Charge per Surcharge for
Establishment Charge, order manually
Charge per month placed orders

KENTUCKY $100.00 $50.00 $10.80 $22.00
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TABLE 1
BELLSOUTH/CLEC RATES - KENTUCKY
UNBUNDLED NETWORK ELEMENTS
Network Interface Device, Per Month $1.80
Unbundied Loops
2 Wire Analog VG Loop, per month
Standard - with NID $20.00
Standard - without NID $18.20
Nonrecurring, with or without NID - First $86.08
with or without NID - Add $58.57
2 Wire Analog VG Loop, per month
Customized - with NID $23.35
Customized - without NID $21.41
Nonrecumng, with or without NID - First $236.75
Nonrecuming, with or without NID - Add $177.10
4 Wire Analog VG Loop, per month
Standard - with NID $28.28
Standard - without NID $26.38
Nonrecurring, with or without NID - First $457.14
Nonrecurring, with or without NID - Add' $348.83
2 Wire ISON Digital Grade Loop, per month
Standard - with NID $31.99
Standard - without NID $20.65
Nonrecurring, with or without NID - First $541.28
Nonrecurring, with or without NID - Add1 $431.61
2 Wire ADSL Loop, per month
Standard - with NID $11.89
Standard - without NID $10.63
Nonrecurring, with or without NID - First $713.50
Nonrecurring, with or without NID - Add1 $600 .44
2 Wire HDSL Loop, per month
Standard - with NID $8.51
Standard - without NID $§7.40
Nonrecurring, with or without NID - First $713.50
with or without NID - Add1 $609.44
4 Wire HDSL Loop, per month
Standard - with NID $10.39
Standard - without NID $9.70
Nonrecurring, with or without NID - First $748.93
with or without NID - Add $646.17
4 Wire DS1 Digital Loop, per month $67.96
Nonrecurring - First $849.80
- Additional $523.27
Channelization 8! - For Unbundied Loops
Unbundied Loop System 1 to VG) per system, per month $429.33
Nonrecurring - First $664 .08
) Nonrecurring - Additional $166.55
Central Office Interface Per Circuit, per month $1.26
Nonrecurring - First $46.63
Nonrecurming - Additional $48.38
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| Sub 2-Wire Loop Distribution
Standard with NID $10.83
Standard without NID $0.95
Standard, NRC - 1st $450.85
Standard, NRC - Add'l $352 89
Sub 2-Wire Concentration
Channelization System (Outside C.0.). Recuming $263.08
Channelization Sm gmc.o‘!. NRC - 1st $1,508.41
Channeiization System (Outside C.0.), NRC - Add’l $506.11
Working Plug-in 2-Wire, NRC - 18t $23.30
Working Plug-in 2-Wire, NRC - Add'l $23.25
Local Swltchig. Per Month
2 wire analog port §2.61
Nonracurring, Residence - First $37.78
Nonrscurring, Residence - Additional $37.78
Nonrecurring, Business, First $37.55
Business - Additional $37.58
PBX, First $38.47
., Nonrecurring, PBX - Additional §36.47
4 wire Analog (Coin) port $3.04
Nonrecurring - First $40.71
Nonrecu - Additional $40.71
4 wire ISDN DS 1port $275.48
Nonrecurring - First $181.27
Nonrecurming - Additional $116.42
2 wire ISDN Digital port (1) (2) $12.33
Nonrecurring - First $00.48
Nonrecurring - Additional $84 53
Nonrecurring - User Profile per B8 Channel $5.61
2 wire Analog Hunting - per line $29
Nonrecurring $2.14
Local Switching, per Minute Of Use
End Office Switching $.002562
Tandem Switching $.001096
Local Switching Features, functions, capabilities No add'l charge
Shared Tg@
Shared Transport, per milg, per MOU $.0000049
L Shared Transport - Facility Termination, per MOU $.000426
Dedicated Transport
DS1. per mile, per month $.45
DS1, Facility Termination, per month $55.05
Nonrecurring - First $298.18
Nonrscurring - Additional $231.23
Exc Access Interoffice Channel
0 - 8 miles, fixed per month §16.14
per mile, per month $.0301
9 -25 miles, fixed, per month $17.18
per mile, per month $.0728
Over 25 miles, fixed, per month $18.41
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per mile, per month $.0821
Nonrecurring - First $181.93
Nonrecurring - Additional $75.568
[Gperator Systems
Operator Call Processing Access Service
Operator Provided, per minute
Using BST LIDB §$1.6016
Using Foreign LIDB $1.6249
Fully Automated, per attempt
Using BST LIDB §.0858
Using Forergn LIDB $.1071
inward Operator Services Access Service
Verfication, per call $1.00
Emergency Interrupt, per call $1.111
Directory Assistance
Directory Assistance Access Service Calls
Per call $3136
Recording cost per announcement $1.664.89
Loading cost per audio unit $244.04
Directory Assistance Database Service
Use Fee. per DADS customer's EU requestListing $.0183
Morithly recurmng $120.76
Direct Access to Directory Assistance Service (DADAS)
Database service charge, per month $7,235.01
Database Query Charge, per query $.0052
Nonrecurring - DADAS service establishment $1,186.54
DACC Access Service
Per Call Attempt $.058
Number Service Intercept Access Service
Per Intercept Query $.0086
Per Intercept Query Update $.0055
Directory Tran:
Switched Common Transport per DA Service Call $.000175
Switched Common Transport per DA service call mie $.000004
Access Tandem Switched per DA service call $.000783
Switched Local Channel - DS1 level, per month $36.32
Nonrecurring - First ‘ $637 .48
Nonrecurring - Additional $546.94
Switched Dedicated Transport - DS1 level, per mile, per month $45
Facilittes Terminafion, per month $55.05
Nonrecurring - First $298.18
Nonrecurring - Additional $231.18
Nonrecurring instailation per trunk or signaling connection - First $501.98
installation trunk or si ing connection - Additionsl | $13.32
CCS7 Signaling ?mgmwp_"i
CCST Signaling Connection per Link per month $16.31
Nonrecurring $354 95
CCST7 Signaling Termination per Port per month $174.08
CCS7 Signaling Usage Surrogate per link per month $320.98
(This charge is only applicable where signaling usage measurement or
billing capability does not exist.)
CCS7 Signaling Usage per ISUP message per month $.000037893
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CcCSs7 Sﬂg Usage per TCAP message per month $.000102042
800 Access Ten Digit w
B00/POTS Number Delivery, per query $.0010
800/POTS number delivery with optional complex features, per query $.0011
800/800 number delivery, per query $.0010
800/800 number delivery with optional complex features, per query $.0011
Nonrecurring
Per 800 number reserved - First $10.05
Per 800 number reserved - Additional $1.19
Per 800 number established with 800 number delivery - First $30.50
Per 800 number established with 800 number delivery - Additional $32
Per B00 numbe: established with POTS number deilvery - First $30.50
Per 800 number established per POTS number delivery - Additional $3.22
Customized ares of service per 800 number - First $6.97
Customized area of service per 800 number - Additional $3.49
Multiple InterLATA Carrier routing per Carrier/800 number - First $8.16
Multiple InterLATA Carrier routing per Carrier/B00 numbaer - Additional | $4.67
Change Charge per request - First $11.24
Change Charge per request - Additional $1.19
wmmmmrmnmmw $6.97
Line |mm_pmumm
Common Transport, per query $.00008
Validation, per query $.00938
Nonrecurring - Establishment or change $107.60
Call Tm_lmand Termination
__End Office switching, per MOU $.002562
Tandem Switching, per MOU $.001096
Common Transport. facility termination per MOU $.0000049
Common Twmu $.000426
Intermediary Tandem, per MOU $.001096
Selective Routing (interim price)
Nonrecurmng $10.00
Operational Support System
0SS Electronic Interface, per order $10.89

Note(s):

(1) Transmission/usage charges asscciated with POTS circuit switched usage will also
apply to circuit switched voics and/or circuit switched data transmission by B-Channels
associated with 2-wire ISDN ports.

(2) Access to B Channel or D Chaninel Packet capabilities will be available only through
Bona Fide Request Process. Rates for the packet capabilities will be determined via
the Bona Fide Request Process.
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TABLE 2

DARK FIBER

Per each fiber strand, per month, per route mile or $241.00

fraction thereof |
NRC, per sach four-fiber dry fiber arrangement
First $1,808.19
Additional $022.95
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TABLE 3

éoilSoum and CLEC will each bear their own costs of providing remote call forwarding

as an interim number portability option.
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RECORDED USAGE DATA

0SS OPTIONAL Daily Usage File

Data Transmission (CONNECT DIRECT) per message

Attachment 11

$.0008611
$.0032387
$55.68

$.0000385

Exhubit 4-KY
Page 9

TABLE 4
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LOUISIANA

PART IV: PRICING

General Principles

All services currently provided hereunder (including resold Local Services,
Network Elements and Ancillary Functions) and all new and additional
services to be provided hereunder shall be priced in accordance with all
applicable provisions of the Act and the rules and orders of the Federal
Communications Commission and the Louisiana Public Service
Commission.

Local Service Resale

The rates that CLEC shall pay to BeliSouth for resold Local Services shall
be BellSouth's Retail Rates less the applicable discount. The following
discount will apply to all Telecommunications Services available for resale

in Louisiana.

Residential Service 20.72%
Business Service: 20.72%
Unbundied Network Elements

The prices that CLEC shall pay to BellSouth for Unbundied Network
Elements are set forth in Table 1.

Compensation For Call Transport and Tcﬂninstlon
The prices that CLEC shall pay to BeliSouth are set forth in Table 1.
Anclllary Functions

Collocation - The rates,'terms and conditions for Physical Collocation are
as set forth in Attachment 4 of this Agreement. Rates, terms, and
conditions for Virtual Collocation are as set forth in Section 20 of
BellSouth Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1.

Poles, Ducts and Conduits - BeliSouth shall provide access to poles,
conduits and ducts at rates that are consistent with 47 U.S.C. Section
224(d). CLEC may file a complaint with the appropriate regulatory
authority if it believes the rates provided by BellSouth are not consistent
with 47 U.S.C. Section 224(d).

- - 2/1/98
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RQWUMDIH
The prices for recorded usage data are set forth in Tabile 1.

Electronic Interfaces
The prices for Operational Support Systems are set forth in Table 1.

Attachment 11
Exnibit 5-LA
Page 2

Operational Support Systems (OSS) Rates

OPERATIONAL SUPPORT SYSTEMS (OSS) RATES

Interactive Ordering and Trouble
Maintenance System

0SS Order Charge
(per end user account) s’

Non-Recurring Recurring
Establishment Charge,
Charge per month

Charge per Surcharge for
order manually
placed orders-

LOUISIANA

$100.00 $50.00

$9.16 $18.14
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TABLE 1
BELLSOUTH/CLEC RATES - LOUISIANA
UNBUNDLED NETWORK ELEMENTS
NIDs
NRC - NID per 2-Wire Loops—Manual Svc Order—1st $18.14
NRC - NID per 2-Wire Loops—Manual Svc Order—Add'l $8.08
NRC - NID per 2-Wire Loops—Manual Sve Order—Disconnect $11.41
NRC - NID per 4-Wire Loops—Manual Svc Order—1st $18.14
NRC - NID per 4-Wire Loops—Manual Sve Order—Add'l $8.08
NRC - NID per 4-Wire Loops—Manual Svc Order—Disconnect $11.41
NID per 2-Wire Analog VG Loop, Per Month $1.09
NRC - 1st $2.02
NRC - Add'l 2.02
__NRC - Disconnect Chg - 18t $2.01
NRC - Disconnect %5 - Add'l $2.01
NID per 4-Wire Analog VG Loop, Per Month $1.22
NRC - 1st 32.02
NRC - Add'l $2.02
NRC - Disconnect - 18t $2.01
NRC - Disconnect Chg - Add1__ $2.01
"NID per 2-Wire lsnmulva Loop, Per Month $1.08
NRC - 18t $2.02
NRC - Add'l $2.02
NRC - Disconnect Chg - 1st $2.01
NRC - Disconnect Chg - Add' §2.01
NID per 2-Wire Asymmetrical nlle Line (ADSL) Loop, Per Mo. $1.09
NRC - 1st $2.02
NRC - Add'l $2.02
NRC - Disconnect - 1st $2.01
NRC - Disconnect Chg - Add'l $2.01
NID per 2-Wire High Bit Rate Dig Subscriber Line (HOSL) Loop $1.00
NRC - 1st $2.02
NRC - Add’l $2.02
NRC - Disconnect - 18t $2.01
NRC - Disconnect - Add $2.01
NID per 4-Wire Hi Line (HDSL) Loop $1.21
NRC - 1st $2.02
"NRC - Aad1 A $2.02
NRC - Disconnect Chg - 18t $2.01
NRC - - $2.01
NID per 4-Wire 56 or Loop $1.21
NRC - 1st $2.04
NRC - Add $2.0:
NRC - Disconnect Chg - 18t $2.01
NRC - Disconnect Chg - Add1 $2.01
Loop, incl
NRC - 2-Wire Loops~incremental Cost—-Manual Svc Order—18t $18.14
NRC - 2-Wire Loops—~incremental Sve ~Add $8.08
NRC - 2-Wire Loops—Incremental Cost—Manual Svc $11.41
NRC - 4-Wire Loops (Exciud DS1)—incremental Cosi—Manual Svc Order— $18.14
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18t -
" NRC - &-Wire LoOpS (Ezuud D81)-incremental Cosi~Manual Svc Order— | $8.06
Addl
NRC - 4-Wire Loops (Exdud DS1)~incremental Cost—Manual Svc Order— | §11.41
Disconnect
ZWRMW Loop-8L1 $19.35
NRC - 18t $40.68
NRC - Add'l $29.96
NRC - Disconnect Chg - 1st $11.48
NRC - Disconnect Chg - Add'l $3.38
NRC-WWM%MTIM $32.77
2-Wire Analog VG Loop-8L1 Coord
NRC - 18t $34.90
NRC - Add'l $34 .90
NRC - Disconnect Chg - 18t $8.77
NRC - Disconnect Chg - Add'l $8.77
2-Wire Analog VG Loop-8L2 $22.84
NRC - 18t $00.60
NRC - Add'l $74.73
NRC - Disconnect 18t $28.73
NRC - Disconnect Adcn $18.87
NRC - Omcaudhwmfmsmc“wnﬁm $32.77
4-Wire Afalog VG Loop $3152
NRC - 1st $198.10
NRC - Agd'l $163.26
NRC - Disconnect Chy - 1st $74.27
NRC - Disconnect Chg - Add'l $39.44
NRC - Order Coordination for S Conversion Time  $32.77
2-Wire ISDN Digitsl Grade Loop $27.36
NRC - 1st $223.27
NRC - Add'l $17263
NRC - Disconnect Chg - 18t $74.27
NRC - Disconnect - Agd' $30.44
j NRC - Order Coordination for Conversion Time $32.77
2-Wire Line (ADSL) Compatible Loop $15.39
NRC - 1st $343.13
NRC - Add1 X $310.03
NRC - Disconnect Chg - 18t $72.54
NRC - Disconnect - Add1 $39.42
NRC - Order jon Time $32.
" 2-Wire High BR Rats Dig Subscriber Line (HDSL) Compatible Loop | $11.61
NRC - 18t $343.13
NRC - Add1___ $310.03
NRC - Disconnect - 1st $72.54
NRC - Disconnect % - Add' $39.42
NRC - Order jon for M Conversion Time $32.77
Mnughnnmngmmcﬂmymwm $16.38
NRC - 18t $381.45
NRC - Add'l $328.35 ‘
NRC - Disconnect Chg - 18t $72.54
NRC - Disconnect Chg - Add’ $39.41
NRC - Omcmmfuwc«mmmﬂm $32.77

2/1/98




ORDER NO. PSC-98-1149-FOQOF-TP
DOCKET NO. 980627fTP
PAGE 209

Attachment 11
Exhibit 5-LA
Page 5
[__4-Wire DS1 Digital Loop $72 88
NRC - 18t ) $410.38
NRC - Add’l $255.48
NRC - Disconnect Chg - 1st $92.35
NRC - Disconnect Chg - Add'l $38.44
NRC - Incremental Cost—Manual Svc Order-1st $18.14
NRC - Incremental Cost—-Manual Svc Order-Addl $8.08
NRC - Incremental Cost—Manual Sve Order-Disconnect $11.41
NRC - Order Coordination for Specied Conversion 1ime $33.08

4-Wire 56 or 64 Kbps Dig Grade Loop $35.58
NRC - 1st $333.28
NRC - Agd1 §230.50
NRC - Disconnect Chg - 1st 387 99
NRC - Disconnect - Acd $44 24
NRC - Order Coordination for Specified Conversion Time $32.77

Sub-Loop 2-Wire

Loop Feeder per 2-Wirs Analog VG Loop $9.90
NRC - 1st $197 61
NRC - Add'l $162.77
NRC - Disconnect Chg - 1st §74.27
NRC - Disconnect Chg - Add'l $30.44
NRC - Order Coordination for Specfied Conversion Time $32.77

Loop Distribution per 2-Wire Anaiog VG Loop $12.20
NRC - 1st $197.76
NRC - Add'l $163.60
NRC - Disconnect Chg - 1st $71.20
NRC - Disconnect Chg - Add1 - $37.03
NRC - Order Coordination for Specified Conversion Time $32.77

Loop Concentration - Channelization Sys (Outside CO) $402.00
NRC - 1st $618.57
NRC - Add’l $270.40
NRC - Disconnect - 18t $198.30
NRC - Disconnect Chg - Acd'l $48.24
NRC - Incremental Cost—Manual Sve Order - 18t $18.14
NRC - Incremental Cost—Manual Svc Order - Add'l $8.08
NRC - Incremental Cost—Manual Svc Order - Disconnect $11.41

Loop Concentration - Remote Terminal Cabinet (Outside CO) icB

Loop Concentration - Remote Channe! interface - 2-Wire VG (Outside | $1.02

co)
NRC - 18t $8.99
NRC - Add1 $8.07
NRC - Disconnect - 1st $4.49
NRC - - Agd’ $4.48
Loop Channelization System (inside C.0.)

Loop Channeiization a@ Loop Carrier per Mo, (D81 to VO) _ $301.68
NRC - 1st §292.90
NRC - Add1 §72.38
NRC - Disconnect Chg - 1st $5 30
NRC - Disconnect Chg - Add' ——
NRC - Increinental Cost—Manual Svc Order - 18t $18.14
NRC - Incremental Cost~Manual Svc Order - Add'l $8.08
NRC - Incremental Cost—-Manual Svc Order - Disconnect $11 .41
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CO Channel Intertace-2-Wire VG Per Circuit, Per Month $1.00
NRC - 18t $10.97
NRC - Add’l $19.84
NRC - Disconnect Chg - 18t $8.28
NRC - Disconnect - Aad' $8.21
Unbundied Local iih!g Ports
2-Wire Analog Line Port (Res., Bus.), per month $2.20
NRC - 1st $16.43
NRC - Agd'l $16.43
NRC - Disconnect Chg - 18 $4.38
NRC - Disconnect Chg - Add'l $4.38
NRC - incremental Cost—Manual Svc Order - 18t $18.14
NRC - Incrementai Cost—Manua' Svc Order - Add’l $8.08
NRC - Incremental Cost—Manual Svc Order - Disconnect $10.39
4-Wire Analog VG Port, per month $10.13
NRC - 1st $16.43
NRC - Add'l $16.43
NRC - Disconnect Chg - 18t $3.77
NRC - Disconnect Chg - Add'l $3.77
NRC - Incremental Cost—Manual Svc Order - 18t $18.14
NRC - Incremental Cost—Manual Svc Order - Add’l $8.08
NRC - incremental Cost—Manual Svc Order - Disconnect $8.94
2-Wire DID Port, per month $13.12
NRC - 1st $59.28
NRC - Add'l $59.28
NRC - Disconnect Chg - 1st $9.20
NRC - Disconnect Chg - Add’l $9.20
NRC - Incremental Cost—Manual Svc Order - 18 $18.14
NRC - Incremental Cost—Manual Svc Order - Add’| $8.068
NRC - Incremental Cost—-Manual Svc Order - Disconnect $10.30
4-Wire DID Port, per month $149.27
NRC - 1* $85.63
NRC - Add' $50.23
NRC - Disconnect Chg - 1st $8.82
NRC - Disconnect Chg - Add'l $8.83
NRC - incremental Cost—Manual Svc Order - 18t $18.14
NRC - incremental Cost—Manual Svc Order - Add'l $8.06
NRC - Incremental Cost—Manual Svc Order - Disconnect $10.39
2-Wire ISDN 1) (2), per month $23.33
NRC - 18t _ $45.38
NRC Acd $45.35
NRC - Disconnect - 18t $4.31
NRC - Disconnect -Add1 $4.31
NRC incremental Cost—Manual Svc Order - m $38.20
- Incremental ~Manual Svc $38.29
NRC Incremental Cost—Manual Svc Ordor-Dilmnnlct 18t $6.65
NRC - Incremental ~Manual Svc Order nect Addl $6.65
4-Wire ISON D81 Port, per month $194.72
NRC - 18t $181.80
NRC - Add'l $181.89
NRC - Disconnect Chg - 1st $27.11
$27.11

NRC - Disconnect Chg - Add'l
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NRC - Incremental Cost—-Manual Svc Order - 1st $33.18
NRC - incremental Cost—Manual Svc Order - Add'l $33.18
NRC - Incremental Cost—-Manual Svc Order-Disconnect 1st $7.73
NRC - Incremental Cost—-Manual Sve Order-Disconnect Addl $7.73
2-Wire Analog Line Port (PBX), per month $2.20
NRC - 1st §16.43
NRC - Add' $16.43
NRC - Disconnect Chg - 1st $3.77
NRC - Disconnect Chg - Add1 $3.77
NRC - Incremental Cost—Manual Svc Order - 18t $18.14
NRC - Incremental Cost—Manual Svc Order - Add’l $8.06
NRC - incremental Cost—-Manual Sve Order-Disconnect $8.54
Coin Port, per month $2.50
NRC - 1st $16.43
NRC - Add'l $16.43
NRC - Disconnect Chg - 1st $4.15
NRC - Disconnect Chg - Add’ $4.15
NRC - Incremental Cost—Manual Svc Order - 18t $18.14
NRC - Incremental Cost—Manual Sve Order - Add'l $8.08
NRC - Incremental Cost—Manual Svc Order-Disconnect $9.88
Vertical Features ”
Local Switching Features offered with Port, Monthly $8.28
Subsequent Order Charge—Electronic
Subsequent Order Charge—Incremental Cost—Manual Sve Order
Local Switchin
End Office Switching Function, per mou $0.0021
End Office interoffice Trunk Port—Shared, per mou $0.0002
Tandem Switching
Tandem Switching Function per mou $0.0008
Tandem Interoffice Trunk Port—Shared per mou $0.0003
Commoen Transport
Common Transpor per mile per mou $0.0000083
Common Transport Faciities Termination per mou $0.00047
Interoffice Trans, - Dedicated - VG
[Interoffic Transport - Dedicated - 2-Wire VG - per mile $0.0384
Interoffice Transport - Dedicated - 2-Wire VG - facilities termination $19.10
NRC - 18t $76.20
NRC - Add'l by $34 .54
NRC - Disconnect Chg - 18t _ $28.03
NRC - Disconnect - Add $5.37
NRC - Incremental Sve Order - 1st $18.14
NRC - Incremental - Add’l $18.14
NRC - Incremental ve 0 -18t $8.08
NRC - Incremental Cosi—Manual Svc Order-Disconneci—Addl $8.08
Interoffice Trans - Dedicated - D80 - 56/64 KBPS
interoffice Tran - Dedicated - DS0 - per mile $0.0384
Interoffice Transport - E - tarmination $18.37
NRC - 1st $76.20
NRC - Add'l $34.54
NRC - Disconnect Chg - 1st $28.03
NRC - Disconnect Chg - Add'l $5.37
NRC - incremental Cost—Manual Svc Order - 18t $18.14
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NRC - Incremental Cost—Manual Sve Orger - Add'l $18.14
NRC - Incremental Cost—Manual Sve Order-Disconnect—1st $8.06
NRC - Incremental Cost—Manual Sve Order-Disconnect—Addl $8.08
Interoffice Transport - Dedicated - DS1
Interoffice Transport - Dedicated - DS1 - per mile $0.7831
Interoffice Transport - Dedicated - DS1 - facilities termination $93.40
NRC - 1st $140.49
NRC - Add'l $106.68
NRC - Disconnect -1st $20.00
NRC - Disconnect Chg - Add1 $16.34
NRC - Incremental Cost—Manual Svc Order - 18t §18.14
NRC - Incremental Cost-Manual Svc Order - Add’l $18.14
NRC - Incremental Cost—Manual Svc 18t $8.08
NRC - Incremental Cost-Manual Svc Order-Disconnect-Addl $8.08
Local Channel - Dedicated
Local Channel - Dedicated - 2-Wire VG $14.04
NRC - 18t $347.49
NRC - Add'l $50.75
NRC - Disconnect Chg - 1st $53.68
NRC - Disconnect - Agd $8.60
NRC - Incremental Cost—Manual Svc Order - 1st $18.14
NRC - Incremental Cost—Manual Sve Order - Add'l $8.08
NRC -'Incremental Cost—Manual Svc Order-Disconnect $11.40
Local Channel - Dedicated - 4-Wire VG $16.21
NRC - 1st $352.75
NRC - Add’l $61.33
NRC - Disconnect Chg - 1st $54.38
NRC - Disconnect Chg - Add’l $§7.28
NRC - Incremental Cost—Manual Svc Order - 1st $18.14
NRC - Incremental Cost—Manual Svc Order - Add'l $8.08
NRC - Incremental Cost—Manual Sve Orver-Disconnect $11.40
Local Channel - Dedicated - DS1 $43.80
NRC - 1* $348.56
NRC - Agd' $300.30
NRC - Disconnect - 18t $24.15
C NRC-D&M%-M _ $21.31
NRC - Incremental Cost—Manual Svc Order $42.34
NRC-IWWEMM $19.48
Local U
intracffice per mou $0.00209
Interofice per Mou (assumes 5 mies of transport) $0.00538
Local Interconnection
End Office Connection psr mou $0.00209
Tandem Connection (assumes S miles of transport per mou) $0.00430
Multi-tandem Connection variable
800 Access Ten Digit Screening
800 Access Ten Digit Screening, per call $0.0005308
Rm?pg!wt)mmwnc-m $6.29
Reservation Charge per number reserved—NRC - Add'| $0.73
Per 800 # Established w/o ransiations e
NRC - 1st $12.27
NRC - Add'| $1.90
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| NRC - Disconnect Chg - 1st $8.30
NRC - Disconriect - Add'l $0.73
Per 800 # Established with ranslabons
NRC - 1st §$12.27
NRC - Addl $1.30
NRC - Disconnect Chg - 18t $8.30
NRC - Disconnect Chg - Add' $0.73
Customized Area of Service per 800 Number
NRC - 1st $4.27
NRC - Add| $2.14
Multipie inter LATA CXR Routing per CXR Requested per 800 #
NRC - 1st $5.00
NRC - Add'l $2.88
Change Charge per request
NRC - 1st $7.01
NRC - Add'l $0.73
Call Handling and Destination Features - NRC $4.27
Rnggwman-imcwvacom $18.14
Per 800 # Estd wio POTS Transk-incrm Cost-Manual Sve Order
NRC $18.14
| NRC o.mmg? _ $11.40
Per 800 # Esd with POTS Transi-incrm Cost Manual Svc Order
NRC $18.14
NRC - Disconnect $11.40
m_cm-cm Cost-Manual Svc Order-NRC $18.14
[ Line Information Database Access (LID8)
LIDB Common Transport per query $0.00004 18
LIDB Validation $0.0103774
LIDB Onginating Poont!r_cm' Establishment or Chango NRC $48.17
LIDB - Incremental Cost - Manual Svc $18.14
CCS7 Signaling Transport
cCcs7 s_ngn_ahng Connection, per S8Kbps facility $10.48
$126.34
NRC - Disconnect }101.10
"CCS7 Signaling Termination, per STP port 161.99
CCS7 Signaling Usage. per call $0.0000430
CCS7 Signali X $0.0001052
CCST7 Si par 58 Kbps faciity per LATA per mo $408.71
CCS7 Si - Incrementsl - Manual Svc Order
N 18.14
NRC - Disconnect 11.40
 Opsrational Support Systeme
OSS Interactive Ordering and rouble Maint, Estab, per user $50.00
e — 3500013
C Daly U m 1
"OSS OLEC Daily U le: \ $0.00240
0SS OLEC Daily Usage File: Message Distribution, per magnetc tape $47.30
provisionsd
0SS OLEC Daiy Usage File: Data Transmission (CONNECT DIRECT), per | $0.00003
message
Recovery of Incremental OSS Costs, per eiectronic orcer $6.16
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Operator Call Processi
| Oper. Provided Cost min - U BSTLIDB $0.91
Oper. Provided Cost per min - Using Foregn LIDB $0.96
Fully Automated Cost per cail - Using BS LIDB $0.10
Fully Automated per call - Using Foregn LIDB $0.12
Inward Operstor Services
Verrfication. per minute $0.86
Verfication and Emergency Interupt, per minute $0.86
Directory Assistance Services
Directory Assist"Call Compietion Access Svc ( ), par cail attempt $0.04
Number Services Intercept per query $0.02
Directory Assistance Access Service Cails, cost per call $0.20
Directory Transport
Directory Transport - Local Channel DS1 $43.83
NRC - 1st $339.60
NRC - Add'l $298.29
"NRC - Disconnect Chg - 1st $33.02
NRC - Disconnect Chg - Add $23.32
NRC - Incremental Cost-Manual Svc Order - NRC $42.34
NRC - Incremental Cost-Manusl Sve Order - NRC-Disconnect $10.48
Directory Transport - 0S1 Level Interofica per mile $0.78
Directory Transport - DS1 Level interoffice per faciity terminaton $93.40
NRC - 18t $140.49
NRC - Ad' $106.69
NRC - Disconnect Chg - 1st $20.00
NRC - Disconnect Chg - Aad'l $16.34
NRC - Incremental Gost-Manusl Svc Order - NRC- 18t $18.14
NRC - Incremental Cost-Manual Sve Order - NRC-Add'l $18.14
NRC - Incremental Cost-Manual Sve Order - NRC-Disconnect-1st $8.08
NRC - Incremental Cost-Manual Sve - NRC-Disconnect-Add’l $8.08
Switched Common T per DA Access Service per call $0.0003274
Switched Common Transport per DA Access Service per cail per mile $0.0000178
[Access Tandem Switching per DA Access Servics per cal $0.0025257
Directory Tran -instailation NRC, per trunk or ing connecton
' NRC - 1st $196.54
NRC - Add'l $4.23
NRC - Disconnect -ist " $130.05
NRC - Disconnect = Add’l $4.23
DI Assistance (DADS)
Directory ASsistance Database Service cost per | $0.0443
Directory Assistance ice, monthly $90.54
Bireot Aacess o Dirsciory Assletance (DADAR]
Direct Access 10 DIreciory ASsistance Service. per month $4,082.00
Direct Access to Assistance Service, $0.0480
Direct Access to ASSSIANCE SErvice, SV estad RC $786.82
Direct Access 10 Direciory ASSIStance Service, Sve estab chg-NRC- $57.23
Disconnect
Service Provider Number ioﬂllly -RCF
"RCF. per number ported $2.29
NRC $0.40
NRC - Disconnect Chg $0.08
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| RCF. per agditional path $0.28
| RCF. per servica order, per location - NRC-m $2.02
RCF, per service onder, per location - NRC Agd'l $2.02
RCF, per sennice order. per location - NRC - Disconnect - 181 $2.01
RCF. per service order, per location - NRG - Disconnect - Add $2.01
Sve Provider No. Portability - incremental Cost-Manual Sve Order
NRC - 18t $18.14
NRC - Agd'l $18.14
NRC - Disconnect Chg - 18t $11.41
NRC - Disconnect - Aod'l $11.41
Service Provider Number Portabiiity - DID
OID per number ported, Residencs - NI $0.89
| OID per number ported, Residence - NRC - Disconnect $0.90
"DID per number ported, Business - NRC $0.89
DID per number ported. Business - NRC - Disconnect $0.90
[DID per service order. per location - NRC - 13t $2.02
[DID per service order. per location - NRC - Acd $2.02
| DID per service order. per locaton - NRC - Disconnect - 1 $2.01
DID per service order, per location - NRG - Disconnect - Add'l $2.01
| OID. per trunk termination. Initial $12.48
DID per trunk termination, Initial - NRC $129.69
"DID. per trunk termination, Initial - Disconnect $37.85
DID. per trunk termination, Subsequent §$12.48
DID. per trunk termination. Subsaquent - NRC $17 88
DID. per trunk termination. sequent - Disconnact $18.75
Svc Provider No. Portability - Incremental Cost-Manual Svc Order
NRC - 1st $18.14
NRC - Add' $18.14
NRC - Disconnect Chg - 1st $11.41
NRC - Disconnect - Add’l $11 41
Access to Poles, Ducts, Conduits and of Way
Access !0 Poles, per pole. per foot. per year $4.20
Access to Conduits, per foot. per year $0.56
Access 0 Innerduct, per fool, per year —
[TAIN - BeliSouth AIN SMS Access Service
AIN SMS Access Sve - Svc Estab per state, intial setup - NRC $153.31
AIN SMS Access Svc - Sve mgmmmu - Disconnect | §78.08
AIN SMS Access Sve - Port Access - NRC $50.07
AIN SMS Access Sve - Access - N $18.61
Disconnect
AIN SMS ACCoes Sve - F&nm mﬁUm-o NRC $50.07
AIN Access Sve - Access - NRC - Disconnect $18.61
AINSREAMEE-UIUEM- uwlb'aod--NE 104.95
Alusmmiw-mem-wwﬁm-NE-om $48.96
AIN SMS Access Svc - Security Card per User 1D Code, initial or $125.33
replacement-NRC
AIN SMS Access Svc - Security Card per User ID Code, initisl of $24.40
replacement-NRC . Disconnect
AIN SMS Access Service - S . per unit (100 Kb) $0.0029
AIN smmm-%.wmm $0.10
AIN SMS Access Service - Co. Performed Session, per minute $1.97
AIN - BellSouth AIN Toolkit Service
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Service Esabishment Charge, per state, initial setup - NRC $153 25
Service Establishment Charge. per state. initial setup - NRC - Disconnect $78.05
Training Session, per customer - NRC $8,315 00
[Trigger Access Charge. per tigoer. per ON. Term. Atiempt - NRC $4108
Tngger Access Chargs, per tnigger, per DN, Term. Attempt - NRC - $18.60
Disconnect
Tnmwcu.amgm.ﬁ*w%-ﬂﬁc $4108
Tngger Access Charge, per trigger per DN, Off-Hook -NRC - $18.60
Disconnect
$41.08

Trigger Access Charge, wumm ON, Of-Hook Immediate - NRC
0 Access Charge, per tNgoer, p H

immediste - Disconnect

Type 1 Node Charge. per AIN Toolkit Subscnption, per Node. per query $0.0085
SCP Storage Charge, per SMS Access Acct, per 100 Kb $1.79
Monthly report - per AIN Toalkit Service Subscription $15.00
Monthly report - per AIN Toolkit Service -NRC $34 .61
Monthly report - per AIN Toolkit scription - NRC - Disconnect $21.97
Special Study - Per AIN oolkit Service Subscription $0.08
Special Study - Per AIN Toolkit Service Subscripion - N $37.77
Call Event Report - per AIN Toolkit Service Subscripton $15.81
Call Event - per AIN Toolkit Sub - $34 61
| Call Event Report - per AIN Toolkit Subscnption - NRC - Disconnect | §21 97
Call Event special Study - per AIN Toolkit Service % $0.0026
Call Event special Study - per AIN Toolkit - NRC $37.77

Note(s).

(1) Transmission/usage charges associated with POTS circuit switched usage
will aiso apply o circuit switched voice and/or circuit switched dats
transmission by B-Channeis associated with 2-wire ISON ports.

(2) Access to B Channel or D Channel Packet capabilites will be availabie
only through Bona Fide Request Process. Rates for the packet capabiiites
will be determined via the Bona Fide Request Process.

.
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MISSISSIPPI
PRICING

General Principles

All services currently provided hereunder (including resold Local Services,
Network Elements and Ancillary Functions) and all new and additional
sarvices to be provided hereunder shall be priced in accordance with all
applicable provisions of the Act and the rules and orders of the Federal
Communications Commission and Mississippi Public Service Commission.

Local Service Resale

The rates that CLEC shall pay to BellSouth for resold Local Services shall
be BeliSouth's Retail Rates less the applicable discount. The following
discount will appiy io all Telecommunications Services available for resale

in Mississippi.
Residential Service: 15.75%
Business Service: 15.75%
Unbundied Network Elements

The prices that CLEC shall pay to BellSouth for Unbundled Network
Elements are set forth in Table 1. Unbundied local switching does not
include vertical features.

Compensation For Call Transport and Termination

The prices that CLEC and BeillSouth shall pay are set forth in Table 1.

Anciliary Functions

Coliocation - The rates, terms and conditions for Physical Collocation are
as set forth in Attachment 4 of this Agreement. Rates, terms, and
conditions for Virtual Collocation are as set forth in Section 20 of
BeliSouth Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1.

Poles, Ducts and Conduits - BeliSouth shall provide access to poles,
conduits and ducts at rates that are consistent with 47 U.S.C. Section
224(d). CLEC may file a complaint with the appropriate regulatory
authority if it believes the rates provided by BeilSouth are not consistent
with 47 U.S.C. Section 224(d). :

Local Number Portability
Thcpﬂco:forlntoﬂmnumb«poﬂabilﬂymﬂforﬂthhbhz.
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Recorded Usage Data

The-prices for recorded usage data are set forth in Table 3.
Electronic Interfaces

All costs incurred by BellSouth to implement operational interfaces shall
be recovered from the camiers who utilize the services. A cost sharing
mechanism which may include a three (3) to five (5) year amortization
period, shall be developed when BellSouth provides a final cost estimate.
If there is a disagreement between the Parties regarding cost recovery
issues, an affected party may petition the Mississippi Public Service
Commission 1o initiate a separate hearing to address the matter.

AIN

Should BeliSouth seek reimbursement from CLEC for the cost of the
development of any AIN mediation device, BellSouth shall provide CLEC
with the right to review and challenge BellSouth s plan, implementation
schedule, cost budgets and other factors related to developing and
implementing any such mediation device. If the Parties disagree on the

, appropriateness of any factor and are unable to reconcile their

differences, the Parties may seek resolution by the Mississippi Public
Service Commission.

True-Up

Except for the prices for resold Local Services, the interim prices
referenced above shall be subject to true-up within six (8) months once
BellSouth has submitted cost studies as determined by the Commission.

Operational Support Systems (OSS) Rates

OPERATIONAL SUPPORT SYSTEMS (OSS) RATES

Interactive Ordering and Trouble 0SS Order Charge
Maintenance System
(per end user account)

Non-Recurring Recurring Charge per Surcharge for
Establishment Charge, order manually
Charge per month placed orders
MISSISSIPPI $100.00 $50.00 $10.80 $22.00
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BELLSOUTH/CLEC INTERIM RATES - MISSISSIPP
UNBUNDLED NETWORK ELEMENTS
- (Rates are subject to true-up)
(NETWORK INTERFACE DEVICE (NID), per month i —~
NONRECURIING CHARGE <ustomer ranefer, recores i =1
zhanges. sdditions exciuding new access lines.
[UNBUNDLED EXCHANGE ACCESS LOOPS
~2 Wirs Anslog Voice Grade Loop s
NAC - First 3 =
NAC - Add T ®
- 4 Wire Angiog Vosos Grade Looo 3 Yol
i .00
NAC - Aag1 3 %
~ 2 YWire ISON Digital Grade Loop 3 Y
—-—W”'c s 25.00
i .. [ FLE)
NRC . First i Ty
NRC - Aodl 3 I
- 4 Wire MOSL Loop (] 803
NRC - First 3 =
NRC - Addl 3 %
-4 Wire 0S1 Dwutai Grade Loop 3 %
NRC First i T
NAC Aadl 3 S
[LOOP CHANNELIZATION SYSTEM (inside C.0.)
~ Per system, Per Month (051 b VG) 3 T
NAC L] 150.00
Vo Interace - Per Circut. Per Month 3 T3¢
NRC 3 Y]
[LOCAL SWITCHING, Par Month
+ 2 Wire Anaiog Port. per month 3 5
NRC First T3 1%
NRC Aad 3 X
=4 Wire Anmiog Plort (Lom) [] 7.28
NRC Fest 3 3%
NAC Add) 3 ]
. 2 Wirs DID Pont 3 uF
BRE ¥ 3 00|
NRC Addl s 3 B0
T4 Wire D81 Pon wiDID capabiity 3 5
[~ NAC First : 3 5000
NRC Addl ] TRy
=2 (L] [ ] 17
NAC First ] %000
[ NRC Addl [} %0.00
™~ 4 Wirs ISON D81 Port 3 — %%
NAC First 3 Rk
NAC Add i —3551
~7 Wirs ANSIog Hunng, Per Line Per Month (] 0.12
NRC [} .
[LOCAL SWITCHING USAGH, Por MOU
mm. , DOr MOU 3 m-r
o T 3

TABLE 1
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UNBUNDLED CCS7

[TCCST Signanng Connection per kink per month

[ -~ A Link. Dar ink per monm 1 TBL]
- 8 Link. per ink per month [] 28 2%
CCS7 Sgnai Transfer Ponts
. Usage per ISUP message per month ] 0 00008
- CLCS7 Signang Usage per TCAP message per month [] 0 00008
CCST Signaiing Usage Surrogate per ink per month ] 394.00
[This charge @ Onfy BDDECEbIS whers SONGING USSRH MESELTEMeNt or Diling CEOBDItY
does not exist)
S
Uncmmmwmm
Valication (FCC No. 1, Sec. 19)
- LIOB Common Transport. per Query [] 0.00004
. LIDB Vahdaton. par quary [ 0.00499
- Ong. Point Cooe Estabkshmant or Changs. per $618D. or chengs [ 91.00
800 Accass Ten Servicn
| o Acc.Ten No. Osl. per quary ] 0.00118
[ - Per Utiiong 800 Acc.Ten No. Deitvery.
or 800 Numpers. wiOptional Compian Faat res, per ) 0.0012
-anﬁumﬁm"ﬁﬁmﬁaaﬁﬂmwum [] 0.0011%
~Per 500 Call Ubizing 800 Acc.Ten Dight Screaning
T Sve wPOTS Number Deivary, wODEoNS! Compiex Fesiures. per query ] 00012
-Rmmcwwﬁwm
NRC First [ ] 5.00
NRC Aaal [ ] C.50
‘Eaumtﬁ;wﬁwmmm.m
NRC Eirat ¢ [ ] 400
NRC Agal $ 200
-Euﬁw”ﬂwnmwm
NRC First [ $.00
NRC Agal [] 200
. Change Charge per request
NRC First s 400
NRC Aad1 [] 0.50
T Custmazed Area of Senice Per 500 Number
NRC First ] 3.00
NRC Aadl $ E]
- Mulmanwhmcﬂl'nmmwmw
NRC First [} 1%
NRC Aadl 3 2.00
. Ewwmmnﬂw [] 100
AIN per mgnahng [] 0.0008
Name ( " Catzliene Owner
- DO QUery " 3 0.018
End Ohce INIrCONNEcion, Per Moy (] 0.008
Tandem InSrCONNeciion. per Moy [] 50083 |
T Doerator Provided Call Handing. per cal 7 530
T Aviomatma Cai Handing, using 83T LIDS. per snemet s 00740
TAUtomated Call Handing, usng . per stmmpt [] 00980 |
DA Access Service Call. por call [] F
DA Call Compiation ACCasS SErvos, per Stismpt [} 5oa |
NUMDEr S6ricas INtIcept. per Quary § 500018
inward Opersior Senices Acoees Servos
Busy Lina Venfication, per cal ] 0.81
Emergency Intemupl. per cald 1] 087
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DIRECTORY ({DA)
|CA Caabase Sernca
[ - Use Fes. per isdong [] 0.0
[ - Monthly recumng charge [} 120 84
OA Transport .
" Sw Local Channal - DS1 Lavel [ 70.00
NAC First 3 300.00
NRC Aadl . [ 250.00
~ Sw. Dedcicated Transport - OS1 igvel, per mis per month [] 1.60
. Facibes Temmnaton. per month [] 978
NRC 3 100.49
- Switched Common Traneport, per DA Acosss Svc Cal [] 0.001918
r- angoon. D8 [ ] 0.00003 |
[T ACoess Tanaem Seiching. per DA Acc Sve Col i 000348 |
- INsulation, FUNK WO SVC. DEr TUNK O SIgNEING CONNSCION
Firgt -
m‘l -
"ONBUNDLED EXCHANGE ACCESS 10C (vorcs)
78 Milss. Fixed per month (] 18.09
Ber mi per month i 0.007
5-25 Miles. Fixed per month [ 16.09
Per mie per month [ 0.007
Over 25 Miles. Fuxed per month 3 18.28
Per mile per month [] 00778
Nonrecuming Chargs ] 10.00
‘GEDICATED TRANSPORT (D31 & DSJ Lavess)
- DS1. Facisty Terminaton, per month [} 9.78
L] 100.48
- DS1. per mile, par month ] 1.80
T053, Faciity Termination. per month § 800.00
——NAC ] 87.10
- 0S3. per mie, per month 3 40.00
" Dwgrtal Cross Connecs (W3, V1, 1) To be negosated
Per Mile [] 0000017 |
Faciibes Termination. per Moy [ 2 0003
Nots(s):
(1) Transmission/usage charges associsted with POTS drcull switched usage
will 8iso apply 10 Gircult switched voice and/or Groult Swiched data renamission
by B-Channeis associated with 2-wire ISON ports.*
(2) Access to B Channsi or O Chennel Packst capabiities will be avadable only
through Bona Fide Request Procsss. Rates for the packet capabiities will be
determinad via the Bona Fide Request Process.
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Table 2
INTERIM NUMBER PORTABILITY

Until a permanent rate and an appropriate cost sharing mechanism are established,
CLEC and BeliSouth shall each track the number of interim number portability

arrangements they have provided. Based on the permanent rate, CLEC and BellSouth
will true-up their costs with interest. BellSouth shall provide cost studies to assist in
establishing a permanent rate within six (8) months.
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Table 3
RECORDED USAGE DATA
(Interim Rates subject to True-Up)
Rocprding Services (only applied to unbundied operator $.007
services messages), per message .
Message Distribution, per message $.004
Data Transmission, per message $.001

Magnetic tape distribution per file

$54.95
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NORTH CAROLINA
PRICING
General Principles

All services currently provided hereunder (including resold Local Services,
Network Elements and Ancillary Functions) and all new and additional
services to be provided hereunder shall be priced in accordance with all
applicable provisions of the Act and the rules and orders of the Federal
Communications Commission and the North Carolina Utilities
Commission.

Local Service Resale

The rates that CLEC shall pay to BellSouth for resold Local Services shall
be BeliSouth's Retail Rates less the applicable discount. The following
discount will apply to all Telecommunications Services available for resale
in North Carolina.

Residential Service 21.50%
Business Service: 17.60%
Unbundied Network Elements

The interim prices that CLEC shall pay to BellSouth for Unbundled
Network Elements are set forth in Table 1.

Compensation For Call Transport and Termination

The interim prices that CLEC and BellSouth shall pay each other for the
termination of local calls are set forth in Table 1.

Ancillary Functions .

Coliocation - The rates, terms and conditions for Physical Collocation are
as set forth in Attachment 4 of this Agreement. Rates, terms, and '
condﬂiomforVImulCouoaﬂonanumfominSdenZOof
BellSouth Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1.

Poles, Ducts and Conduits - BeliSouth shall provide access to poles,
conduits and ducts at rates that are consistent with 47 U.S.C. Section
224(d). CLEC may file a complaint with the appropriate regulatory
authority f it believes the rates provided by BellSouth are not consistent
with 47 U.S.C. Section 224(d).
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Local Number Portability

The interim prices for interim number portability are set forth in Table 2.

Recorded Usage Data
The interim prices for recorded usage data are set forth in Table 3.

Electronic Interfaces

All costs incurred by BeliSouth to include implement operational interfaces
shall be recovered from the industry. If there is disagreement between
the Parties regarding cost recovery issues, an affected party may petition
the North Carolina Utilities Commission to initiate a separate hearing to
address the matter.

True-up

Except for the interim prices for resold Local Services, the interim prices
referenced above shail be subject to true-up according to tha following
procedures:

1. The interim prices shall be trued-up, either up or down, based on
final prices determined either by further agreement between the
Parties, or by a final order (inciuding any appeals) of the
Commission which final order meets the criteria of (3) below. The
Parties shall implement the true-up by comparing the actual
volumes and demand for each item, together with interim prices for
each item, with the final prices determined for each item. Each
Party shall keep its own records upon which the true-up can be
based, and any final payment from one Party to the other shall be
in an amount agreed upon by the Parties based on such records.
In the event of any disagreement as between the records or the
Parties regarding the amount of such true-up, the Parties agree
that the body having jurisdiction over the matter shall be called
upon to resolve such differences, or the Parties may mutually
agree to Submit the matter to the Dispute Resolution process in
accordance with the provisions of Section 16 of the General Terms
and Conditions and Attachment 1 of the Agreement.

2. The Parties may continue to negotiate toward final prices, but in the
event that no such agreement is reached within nine (8) months,
either Party may petition the Commission to resolve such disputes
and to determine final prices for sach item. Altematively, upon
mutual agreement, the Parties may submit the matter to the
DmeaoluﬂoanmtorﬂﬂnSocﬁonwomeGoml
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Terms and Conditions and Attachment 1 of the Agreement. so long
as they file the resulting agreement with the Commission as a
“negotiated agreement” under Section 252(e) of the Act.

3. A final order of this Commission that forms the basis of a true-up
shall be the final order as to prices based on appropriate cost
studies, or potentially may be a final order in any other Commission
proceeding which meets the following criteria:

(a) BellSouth and CLEC is entitied to be a full party to the
proceeding;

(b) It shall apply the provisions of the federal
Tetlecommunications Act of 1988, including but not limited to
Section 252(d)X 1) (which contains pricing standards) and all
then-effective implementing rules and regulations; and,

(c) It shall include as an issue the geographic deaveraging of
unbundled element prices, which deaveraged prices, if any
are required by said final order, shall form the basis of any
true-up.

4. CLEC shall retain its ability under Section 252([) to obtain any
interconnection, service, or network element provided under an
agreement approved under Section 252 to which BellSouth is a
party, upon the same terms and conditions as those provided in the
agreement.

10. Operational Support Systems (OSS) Rates

OPERATIONAL SUPPORT SYSTEMS (OSS) RATES

Interactive Ordering and 0SS Order Charge
Trouble Maintenance System
(per end user account)
Recurring Charge ¢ rdorw " murg:yfor
\ o
Establishment | per month placed orders
Charge
NORTH CAROLINA $100.00 $50.00 $10.80 $22.00
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TABLE 1
BELLSOUTH/CLEC INTERIM RATES-NORTH CAROLINA
UNBUNDLED NETWORK ELEMENTS
(all rates are subject to true-up)
Network Interface Device, Per Month $0.52 per NID
Loops, including NID, Per Month -
2 Wire Analog $16.71 per
NRC $86.50 First/ $27 80 Agd
4 Wire Analog $27.20
NRC $88.50 First $27 80 Add
2 Wire ADSL/HOSL $17.00
NRC $280.15 Firsy $243.91 Aad
4 Wire HDSL $27.20
NRC $291.43 First/ $255 48 Add
2 Wire ISON $27.20
NRC $276.96 First/ $234 .99 Acd1
4 Wire DS1 Digital Grande $151.50
NRC $568.98 First $335 58 Add1
Unbundied Loops via IDLC To Be Negotiated
Local Switching, Per Month (Note: When CLEC buys
the switch at the unbundied slement rate it will recerve
vertical services at no additional chargs, but when it buys
combinations of elements t0 produce a BellSouth retad
service, and thus comes under the resale pncing
provisions, it must also pay the wholesale rate for vertical
services, ff those services are in the retad tarff on the
effective date of the agresment. Vertical services which
are not in the retail tarf but which can be provided by the
switch will be avaiable at no additional charge.)
2 Wire Analog Port $2.00 per line
NRC $24.04 Firsy $9.05 Add1
4 Wire Analog Pont $3.15 per line
NRC $24 .17 First/ $8.63 Add"
2 Wire DID Port $12.68 per line
NRC $50.00 First/ $18.00 Agd'
a wnm DID Pont $120.00 —
$145.00 First/ $128.09 Add
2 w-r- |§6§ Port (1) (2) N $12.50
$75.81 Firsy $56.91 Aadl
3 W’n |sﬁﬁ'§m . $246.00
“NRC $113.86 Firsy $05 80 Aod1
Local SM\!. Per MOU $0.0040 per minute
Tandem m $0.0015 per minute
-]
Oﬁmu%klﬂgwlam $1.08 par minute
Automated ‘w $0.09 per call
sy Line V tion $0.54 per call
Emergency Interrupt $0.65 per call
Directory Assistance
DA Access Service, per call $0.271744
DA Transport a8 ot forth in BS 18 1 Sec 9
DA Database
per listing $0.00072

2/1/98




ORDER NO. PSC=98-1149-FOF-TP
DOCKET NO. 980627-TP

PAGE 230
Anacnment 11
Exmibit 7-NC
Page 5
monthly $97.39
Direct access to DA sarvice
NRE. Service establishment $1.000.00
Per Month $5.000.00
Per query $0.023
DA Call Compiletion, per attempt $0.038
Intercept, per query $.0077
Decicated Transport
DS0 10C. faciiity termination. per month $38.97
DSO IOC, per mile. per month $3.98
DSO I0C. NRC $24.01
DS1 10C, faciity termination, per month $80.00
DS1 :oc.gu_ mile, per month $23.00
DS110C. NRC $100.49
DS3 I0C. facility termingtion, per month $1.200.00
0S3 I0C, per mile. per month $175.00
DS310C, NRC $67.19
Shared/Common Transport
Facility termination, per MOU $0.00038
Per mile, per MOU $0.00004
[ Signaling Links/ STPs
CCS7 Signaling Connection per link per month $155.00
NON-recurmng $510.00
CCS7 Signaling Termination per port per month $355.00
800 Access Ten Digit Screening Service
per 800 call, with 800 Number Deiivery, per query | $0.00385
per 800 call, with 800 Number Delivery, with $0.00431
complex features. per quary
per 800 call, with POTS Number Delivery, per $0.00383
query
per 800 call, with POTS Number Delivery, with $0.00431
compiex features. per query _ -
Reservaton Charge per 800 Number reserved $27.00 - Firsy/$0.50 - Aadl
“Establishment Charge per 800 number $81.00 - Firsu$1.50 - Aad1
established w/800 Number Mwﬂ
Est. Charge per 800 number est. Number | $81.00 - Firsy$1.50 - Addl
Delivery
Customized Area of Service Per 800 Number $3.00 - First$1.50 - Add1
Multipie InterLATA camer .50 - First/$2.00 - Addl
800 number
Cw%gﬁ $41.00 - Firsy$0.50 - Add"
Call and festures per 800 no | $3.00
Line Information Access Service
Common Transport, per query $0.0003
Validation, per query :g.n:;oﬁ
Nonrecu establishment or change 1.
Other SCPy/ olt?;-u I
AIN with Mediation, per query To Be Negotisted
Call Transport and Termination
Termination (end office switching) $.004
' Tandem Switching, per minute $.0015
Transport Network slement pnces for shared/
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common and dedicated transport apply.
as appropnate.
Loop Channelization
Per System, Monthily $400.00
Per System. NRC-1st $365.92
Per System, NRC-Add $ 89.04
CO Interface. per circuit $ 115
CQ Interface. NRCst $ 604
CO Interface. NRC-Add’ $ 581

Note(s):

(1) Transmission/usage charges associated with
POTS circuit switched usage will aiso apply to circuit
switched voice and/or circuit switched data
transmission by B-Channels associated with 2-wire
ISDN ports.

(2) Access to B Channel or D Channel Packet
capabilities will be available only through Bona Fide
Request Process. Rates for the packet capabilities
will be determined via the Bona Fide Request
Process.
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LOCAL NUMBER PORTABILITY
(all prices are Interim at this time)

Remote Call Forwarding

Monthly
Rate
Per Number Ported
- Residence / € paths $1.15
- Business / 10 paths $2.25
Each Additional Path $0.50
Per Order, -

per end user location -

Attachment 11
Exhibit 7-NC
Page 7

TABLE 2
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TABLE 3
RECORDED USAGE DATA
(Interim Rates)
Recording Services (only applied to unbundied $.008
operator services messages), per message
Message Distribution, per message $.004
Data Transmission, per message $.001
Magnetic tape distribution per file $54.95
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SOUTH CAROLINA
PART IV: PRICING
General Principles

All services currently provided hereunder (inciuding resold Local Services,
Network Elements and Anciliary Functions) and all new and additional
services to be provided hereunder shall be priced in accordance with all
applicable provisions of the Act and the rules and orders of the Federal
Communications Commission and South Carolina Public Service
Commission.

Local Service Rosale

The rates that CLEC shall pay to BellSouth for resold Local Services shall

be BellSouth's Retail Rates less the applicable discount. The following PO
discount will apply to all Telecommunications Services available for resale

in South Carolina.

Residential Service 14.8%
Business Service: 14.8%
Unbundled Network Elements

The interim prices that CLEC shall pay to BellSouth for Unbundied
Network Elements are set forth in Table 1. -

Compensation For Call Transport and Termination

The interim prices that CLEC and BeliSouth shall pay are set forth in
Table 1.

Ancillary Functions

Coliocation - The rates, terms and conditions for Physical Coliocation are
as set forth in Attachment 4 of this Agreement. Rates, terms, and
conditions for Virtual Collocation are as set forth in Section 20 of
BellSouth Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1.

Poles, Ducts and Conduits - BeliSouth shall provide access to poles,
conduits and ducts at rates that are consistent with 47 U.S.C. Section
224(d). CLEC may file a compiaint with the appropriate regulatory
authority if it believes the rates provided by BeliSouth are not consistent
with 47 U.S.C. Section 224(d).
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Loc_a] Number Portability

The interim prices for interim number portability are set forth in Table 2.
Recorded Usage Data

The interim prices for recorded usage data are set forth in Table 3.
Electronic Interfaces

The costs associated with implementing electronic interfaces should be
shared equitably among all parties who benefit from those interfaces. The
Party requesting a special arrangement for data access should pay the
reasonable and demonstrable costs for providing the access. However, if
other Parties request the same or similar access and benefit from the
development, these other Parties shouid share the cost, and CLEC would
then be refunded on a proportionate share of the costs.

True-up

Except for the prices for resold Local Services, the interim prices
referenced above shall be subject to true-up once BellSouth has
submitted cost studies as determined by the Commission.

Operational Support Systems (OSS) Rates

OPERATIONAL SUPPORT SYSTEMS (OSS) RATES

Interactive Ordering and 0SS Order Charge
Trouble Maintenance System
(per end user account)
Non- Rmﬂmm Chllr‘g:r per Surd\lrgrlyfof
Recurring . o manua
Establishment per month placed orders
Charge
SOUTH CAROLINA |  $100.00 $50.00 $10.80 $22.00

: 2/1/98




ORDER NO. PSC-98-1149-FOF-TP
DOCKET NO. 980627-TP
PAGE 237

Attachment 11
Exhibit 8-SC
Page 3

TABLE 1
BELLSOUTH/CLEC RATES - SOUTH CAROLINA

UNBUNDLED NETWORK ELEMENTS
(All rates are interim, subject to true-up based on prices developed pursuant to

. BellSouth cost study submission)
Network Interface Device, Per Month $.58
LEE!' iﬂcludlg NID
2 Wire Analog VG Loop, per mo. $18.00
Non recurmng $51.20
4 Wire Analog VG Loop, per mo. $28.80
Non recy $51.20
2w ADSUHDE Loop, per mo. $18.00
Non recurming $51.20
4w HDSL, Loop, per mo. $28.80
Non recurring $51.20
2 Wire ISON Digital Grade Loop. per mo. $28.80
NRC 5120
4 Wire DS1 Digrial Grade Loop $77.29
NRC. First $300.00
NRC, Add'l $250.00
Loop Channelization System
Per S . par month $400.00
NR $525.00
Per voica interface, per month $1.15
NRC $8.00
Local Switching, Per Month
2 wire Port $1.99
NRC First $3.50
NRC Add’l $3.50
4 wire Port $2.28
NRC First $3.50
NRC Aad $3.50
2 wiro ISDN Port (1) (2) $11.73
NRC First $50.00
NRC Add'l $50.00
2 wire DID Port $12.08
NRC First " $50.00
[ ____NRC Aadl $50.00
4 wira ISDN Port $270.38
$75.00
NRC Aad $£75.00
4 wire DS1 Port, with DID Capabiity $130.23
NRC First $60.00
NRC Agd'l $60.00
Hunt line, per month $0.12
"Hunting, per line, N% None
Local Switchi MOU
V Minute of use $.00221
Operator Systems
Operator Call Handling. per MOU | $1.17
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Call Compietion Access Termination Charge,
per call attempt $.08
Automated Call Handling with BST LIOB §.15
Automated Call Handling with Foreign LIDB $.15
Directory Assistance, per call $.25
DA Call Completion, per attempt $.25
. Call Compistion Access Term charge per compieted call $.08
Intercept. per query $.30
Busy Line Venfication, per call $.90
Emergency Interrupt. per call $.97
Directory Assistance
DA Database Service
per listing $.038
monthly $150.00
Direct Access to DA Service T8O
DA Transport
Switched local channel, DS1 level $133.81
NRC, first $866.97
NRC, Add'l $4886.83
Swilched dedicated DS1 level
per mile per month $23.50
facility termination. per month $80 00
NRC $100.49
DA common transport
per DA cail $.0003
_____per DA call mile $.00004
Tandem switching
per DA call $.00055
DA Interconnection, per DA Access Service
Call 000269
NRC, per trunk or signaling connection
First $915.00
Agditional $100.00
Unbundled Exc Access 10C
0-8 mi, per month, fixed $16.89
per mile per month $.007
9-25 mi, par month, fixed $16.89
per mila per month * $.007
> 25 mi, per month, fixed $18.28
per mile par month $.0775%
- — NRC $10.00
Dedicated Transport
DS1, facility termination $50.7%
DS1, per mile $1.60
NRC $100.49
DS3, facility larmination $600.00
_DS3. per mile $40.00
DS3. NRC 19
Digital X-Connect
_ DCS V3, ¥1,. 10
Shared Transport
Facility terminabon, per MOU $.00038
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Per mile, per MOU $.000012
Tandem Switching "~ $003172
————————————————————
[ CCS7 Signaling Transport Services
CCS7 Signaling Connection per link per month $155.00
CCS7 Termination per Port % month $355.00
_ CCS7 Termination per port, N $510.00
ﬁﬂnu Transfer Points
Cail Set-up message $.000023
TCAP Message $.000080

Signaling Usage Surrogate, per 58 kbps facility. When signaling usage
measurement capability exists, CCS7 signaling usage wil be billed on @
per signaling message basis. When measurement capability does not
exist. CCS7 signaling usage will be billed on a per 56 kbps basis.

3596.00. per month

Signal Control Points

(1) Transmission/usage charges associated with POTS circuit swiiched
usage will also apply to circuit switched voice and/or circuit switched

LIDB. common transport, per query $.0003
Validation, per query $.038
NRC, per point code
__established or changed $91.00
Toll Free Data Base
Per 800 call with 800 No. Dei.. per query $.00115
with optional complex features, per query $.0012
Per 800 call with POTS No. Del.. per query $.00115
with opbonal complex features, per query $.0012
NRC Reservation charge, per 800 number First Add'l.
reserved $5.00 $.50
NRC Establishment charge, per 800 number First Add'l.
established with 800 or POTS Number Delivery $5.00 $1.50
Change charge, per request First Add'.
$5.00 $.50
Customized area of service, per B00 number First Agd’l,
$3.00 $150
Multipie interLATA camer routing, per Camer First Agd’l.
requested, per 800 number $3.50 $2.00
Call handling and destination festures, pe’ 800 First Aad'l.
number $3.00 $3.00
Calling Name (CNAM) Query Service, per query $0.016
AIN. per signaling message ' $0.0008
Call Transport and Termination
End Office $.00221
Tandem par $.003172
Common Transport, per MOU $.00038
ommon Transport, per mile per $.000012
Dark Fiber
Per each four-fiber dry fiber arangement. NRC - First $1,000.00
pcumwmgm%nnﬁw §1,000.00
Per sach fiber strand per mile or thereof, per mo $241.00
Selective R
Per line or PBX trunk, one-lime charge $5.00
Note(s):

data transmission by B-Channels associated with 2-wire ISDN ports.
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TZ7Access 1o B Channel or O Channel Packet capabiiites wil be
available only througirBona Fide Request Process. Rates for the
packet capabilities will be determined via the BFR Process.
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. INTERIM NUMBER PORTABILITY

Remote Call Forwarding (RCF)

-Business line, per number ported, 10 paths

-Residence Line, per number ported, & paths

-Additional capacity for simultaneous call forwarding,
per additional path

-Rate per order, per end-user location

Anachment 11
Exnhibit 8-SC
Page 7

TABLE 2

$1.50
$1.25

$.50
$25.00
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TABLE 3
RECORDED USAGE DATA
(Interim Rates subject to True-up)

Recording Services (only applied to unbundied $.008
Operator Services Messages), Der Message

Message Distribution, per message $.004
Data Transmission, per Message $.001
Magnetic Tape Distribution per file $54.95
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TENNESSEE
PRICING

General Principles

All services currently provided hereunder (inciuding resold Local Services),
Network Elements and Ancillary Functions and all new and additional services
to be provided hereunder shall be priced in accordance with all applicable
provisions of the Act and the rules and orders of the Federal Communications
Commission and the Tennessee Regulatory Authority.

Local Service Resale

The prices that CLEC shall pay to BellSouth for resoid Local Services shall be
BellSouth's Retai Rates less the applicable discount. The following discounts
will apply to all Telecommunications Services available for resale in

Tennessee: -t

Telecommunications Services with

Operator and Directory Assistance
Service: 16.00%

Telecommunications Services without
Operator and Directory Assistance
Service: 21.56%

Unbundled Network Elements

The prices that CLEC shall pay to BellSouth for Unbundied Network Elements
are set forth in Table 1.

Compensation For Call Transport and Termination
The prices that CLEC shall pay to BellSouth are set forth in Table 1.

Anclllary Functions

Collocation - The rates, terms and conditions for Physical Collocation are as
set forth in Attachment 4 of this Agreement. Rates, terms, and conditions for
Virtual Collocation are as set forth in Section 20 of BellSouth
Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1.

Poles, Ducts and Conduits - BeliSouth shall provide access to poles, conduits
and ducts at rates that are consistent with 47 U.S.C. Section 224(d). CLEC

may file a wmmmmwmmmamﬂnwm.sm
rates provided by BellSouth are not consistent with 47 U.S.C. Section 224(d).
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Local Number Portability
The prices for interim number portability are set forth in Table 2.

Recorded Usage Data
The prices for Recorded Usage Data are set forth in Table 3.

Electronic Interfaces

Reimbursement for operational interfaces shall be as determined by the
Tennessee Regulatory Authority.

interim Pricing

Any interim or proxy prices referenced above will remain in effect until cost
studies compliant with the decisions by the United States Court of Appeals for
the Eighth Circuit in the appeals of the FCC's Order and Rules can be
completed and reviewed by the Tennessee Regulatory Authority.

‘ *‘Operational Support Systems (OSS) Rates

OPERATIONAL SUPPORT SYSTEMS (OSS) RATES

Interactive Ordering and Trouble 0SS Order Charge
Maintenance System
(per end user account)
Non-Recurring Recurring Charge per Surcharge for
Establishment Charge, order manually
Charge per month placed orders
TENNESSEE $100.00 $50.00 $10.80 $22.00
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.. TABLE 1
BELLSOUTH/CLEC INTERIM RATES-TENNESSEE
UNBUNDLED NETWORK ELEMENTS
(all prices are subject to true-up)
Network Interface Device, Per Month $0.56
Loops, inciuding NID, Per Month
2 wire $18.00
NRC Appropriate charge from BS1 |
GSST A4.2.1
4 wire $18.00
NRC Appropriate charge from BST
GSST A4.3.1
2 wire ISDN $18.00
NRC Appropriale charge from 8ST |
GSST A4 3.1
DS1 TBO following BellSouth cost
submission
NRC TBO following BellSouth cost
submission
Loop Channelization System (C.0.)
Per System, per month $493.00
Per System, NRC $525.00
C.0. Channel Interface. per circuit, per month $1.46
NRC $8.00
Loop Distribution sz-wln VGI !Im HK)E per month $8.79
Loop Distribution (2-Wire VG) (excl NID), month $0.23
Toop Distribution (2-Wire VG , NR m" - 1st $587 00
Loop Distribution (2-Wire VG), NRC - Add’| $255.00
Local Switching, Per Month
2 wire Port $1.90 ]
NRC Appropnate charge from BST
GSST A4 3.1
4 wire (Coin) Port $1.90
N ] Appropnate charge from BST
oy GSSTA4.3.1
2 wire ISON Port (1 ( . $1.80
NRC £l Appropnate charge from BST
GSSTA4.231
2 wire DID Port $12.68 |
NRC Appropnate charge from BST
GSSTA4.3.1
—___ DS10ID Port $120.00
NRC To be negotisted
4 wire ISON Port $308.00
N To be nagotiated
Local Switching
Per minute of use $0.0019
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Line Class codes for Selective Routing Pnce shail be as determined by
) the TN Regulatory Authonty.
End Office
L Local lermination $.0019 per minute
Tandem SL'MJ! $0.000678 per minute
Operator Systems .
Operator Handling- Station & Person. per cail $0.30
Automated Call Handling, per cail $0.15
Oirectory Assistance $0.28
DA Call Compietion $0.12
intercept $0.18
Busy Line Verfication $0.90
E Interrupt $198
Dedicated Transport
DS1 Local Channel $133.81
NRC First $888.97
NRC Add'l $486 .83
DS1 Interoffica Channel, facility termination $80.00
. per mile $23.00
- . NRC, FirstAcd’ $100.49
DS0 Interoffica Channel, facility termination $38.37
J%emh $1.90
N

If any, to be determined

Voice Grade Transport. per month $27.00
, par month per mie (1-8) $1.90
. per month per mile (9-25) $1.90
_per month per mike (> 25)) $1.80
_ .N $96.00
Shared Transpont
facility termination, per minute $0.00036
per minute, per mile $0.00004

CCS7 Signaling Connection per Link per month

A link $155.00 per link per month
$510.00 per link
B link Not available pending
development of medigtion
device
$510.00 per link
$0.000023
$0.00005 per Message
$355.00 per port
.00
(This charge is onty applicable where signaling usage
measuremant or billing capabiiity does not exist.)
Service Control Points
LIDB transport, per query $0.0003
LIDB validstion, per query $.038
NRC, each $91.00
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800/888 $0.004 per query
NRC Reservaton charge, per 800 number $30.00 first, $0.50 acd'l
reserved
~ NRC Establishment charge, per 800 numbaer | 367 50 first. $1.50 aad|
established with 800 Number Delivery
— NRC Establishment charge, per 800 number | $87.50 first, $1.50 aod'l
established with POTS number delivery
N chargs, per request $48.50 first, $0.50 acd"
Service Control Points (cont’
NRC customized area of service, per 800 $3.00 first, $1.50 aad’l
number
“NRC multipie inerLATA camer routing, per $3.50 first, $2.00 sod
carmier requestad, per 800 number
NRC cail handiing and destination festures. per | $3.00 first. $3.00 add’l
800 number
AIN To be determined upon
development of mediation
_ e g device
Call Transport and Termination
Transport Commaon and dedicated
rate elements
Tandem switching, per minute $0. (]
End Office switching. per minute $0.0010
Dark Fiber _
Per each fiber strand per route mie or fraction $241.00
thereof _
Per each four-fiber dry fiber arangement $1,808.19 First
$02296 Aadl

Note(s):

(1) Transmission/usage charges associsted with POTS circut
switched usage will also apply 'o circuit switched voics and/or
circuit switched data transmission by B-Channels associated
with 2-wire ISON ports.

be available only through Bona Fide Request Process. Rates

Request

rammmuumnmmm
Process. )
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LOCAL NUMBER PORTABILITY
(all prices are interim at this time)

Remote Call Forwarding:
Residential $1.25 per line, one path
Business $1.50 per line, one path
Each additional path $ .50
NRC to establish Remote Call Forwarding $25.00

TABLE 2
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RECORDED USAGE DATA
(Interim rates)

Recording Services (only applied to unbundied
operator services messages), per message

Message Distribution, per message
Data Transmission, per message

Magnetic tape distribution per file

L=

TABLE 3

$0.008

$0.004
$0.001
$54.85
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