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'2540 Shumard Oak Blvd 
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To Whom il Concerns: 

.... . , 
ORIGINAL 

6SIO Bay Sbore Drive 
St. Cloud, FL. 34m 
Auswt 25. 1998 

q8oWOPr 

I apprcci&te the opportunity (gr nte tommen~a. I have two. 

INI On our attacbcd biU (lO'Nitdlthe cop) Sprint dwgct, for loc:al acrvice, $7.9£ for a one pany 
·~ line and S 1.00 Cor toucb·tooc line fearure. This IUb coullbould be $3.96 and ycc ic iJ listed 
.u $9.09. The potential ofch!J c:rT0•-11 c:enc. X 12 mon!N X thousands ofcullomers would 
oequal some large dollar amounca. 

1/2 Sprim charges us $3.50 monthly for "FCC network IQ:CN charge." Our long dlllance carrier 
.also dwgcs UJ a fcc to conoec:l 10 them. It seems like we are paying twice for the privilege of 
making long di111nce calls.. Pleue clarify. 

Thank you for your considention. 
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--.... ) hom.u H. Ridvneyer 
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