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Mr. Karl P. Willard 
325 Coble Drive 
Longwood, Florida 32779 

August 31 , 1998 

Re: Docket No. 980957-WS: Application for Transfer of Majority Organin uional Control of 

Sanlando Utilities Corporation in Seminole County, Florida to Utilities. Inc. 

Dear Mr. Willard: 

I am responding to your lener dated August II. 1998 regarding Sanlando Utilities 

Corporation. We are in receipt of your letter and acknowledge your objection to the transfer 

of ownership of the Sanlando Utilities Corporation to Utilities Inc. Apparently. the original 

owners want to sell the Sanlando Utilities Corporation. The original owners built the utility to 

serve the developing community area. Now that the utility is at buald out and the area is fully 

developed, the original owners are no longer interested in continuing to own and operate the 

utility systems. Once an area is fully developed. it is typical for a developer to sell the utility. 

To eliminate the possibility of omitting an amwer to your various questions. I have listed below 

your question and the corresponding answer directly afler each question. 

I. What does the mailing mean? 

CI-~'J --­
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The mailing that you received is a notice that is sent to all customers to 

make them aware that a transfer of ownership of the utility is in the 

process. Rule 25-30.030 (6), Florida Administrative Code. requires 
Utilities . Inc. to notify the customers of the change in ownership . The 
purpose of the notice is to state that a transfer application has been filed 

and to list the description of the territory served by the utility . On July 

29, 1998, Sanlm1o Utilities Corporation filed an application for Transfer 

of Majority Organizational Control of Sanlando Utilities Corporation with 
the Commission for approval. This £ype of transfer involves the sale of 

stock from the majority owner to a new owner. 
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2. Are we to understand that part or all of Sanlando has been sold? 

Yes. the entire Sanlando Utilities Corporation is being sold to Utilities Inc . . 
through a stock purchase. 

3. How will the transfer/sale impact customers now? Five years from now? 

The transfer application proposes no changes in rates, utility name or service. 
'Therefore, the customers will oot be impacted by the transfer. The Commission 
Staff is not aware of any changes in the next five years for SamJando Utilities as 
a result of the transfer. The buyers have stated that their intent is to continue to 
provide quality water and wastewater service to the customers of the Sa!llando 
territory area that it serves. 

4. Who is Utilities. Inc.? 

Utilities, Inc. (UP or Corporation) is a corporation based in Northbrook. Illinois 
that was formed in 1965 with the objective of acquiring smal l water and 
wastewater companies. The companies typically purchased are troubl~. 

UJlCfercapitaJiz.ed, and developer owned. Utilities Inc . has approximately 31 years 
of experience in the water and wastewater utility industry. This corporation 
provides safe and reliable water and wastewater service to 165.000 customers in 
15 different states. Utilities, Ioc. has ten water and wastewater utility subsidiaries 
that it has operated under the Florida Public Service Commission's jurisdiction 
si.oce 1976. 'These subsidiaries represent approximately 12,000 water and 23.000 
wastewater customers. It also operates two subsidiaries in non-jurisdictional 
Hillsborough County. 

5. What is Utilities, Inc. record of rate increases and service? 

The enclosed attachment reflects the number of Commission approved rate 
increases for systems owned by Utilities. Inc. These include Miles Grant Water 
and Wastewater in Martin County, and Utilities. Inc. in lake, Orange. Pasco, 
Pinellas and Seminole Counties. The fourth column titled MNarure of Case" will 
read RATE CASE, which is a Commission approved rate increase. (Staff has 
highlighted in orange the utili ty that received a rate increase.) 
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6. Where is Utilities, Inc. located (Illinois)? Does Utilities. Inc. have an office in 

the Longwood area? 

The Corporate Office is located in Northbrook. Illinois. There is a district or 
Florida office located in Altamonte Springs. 

7. How many customers does Utilities. Inc. have in the Orlando area ? Florida? 
United States? 

Due to several pending purchases in the Orlando area, it is difficult to accurately 
calculate the munber of customers in the Orlando area at this time . However. as 
mentioned above, the Corporation has approximately 12.000 water and 23.000 

wastewater customers from its Aorida subsidiaries. It bas approximately 165,000 

customers in various states where it owns utility companies. These numbers are 
subject to change without the Commission's immediate knowledge due to the 
Corporation's Jggressive purchases within and outside of the state. 

8. Why would the PSC allow this transfer/sale to occur. and notify customers after 
the fact? 

The Florida Public Service Commission has not approved this transfer. An 
investigation into the application of transfer has been initiar,.f1. Once the 
investigation and review of the application is complete the Commission must vote 
to either approve or deny the transfer. This investigatjon will take place over 
the next several months. As mentioned above, Rule 25-30.030 (6). of the Florida 
Administrative Code. requires that all customers be notified of the change in 
ownership. This notification is a part of the preliminary process in a transfer 
application . 

9. Why would the PSC allow this notice to go out without a basic FAQ type 
of response attached for customer understanding? 

As mentioned earlier, the Corporation is required by Rule 25-30.030 (6) of the 

Florida Administrative Code, to notify its customers of a pending transfer/sale. 
The Commission is mailed a copy of the notice as a pan of the Application 
package. The Corporation is required by Rule 25-30.030 (5). of the Florida 
Administrative Code, to mail each customer a notice within 7 days of the fili ng 
of the application with the Commission and no sooner than 21 days before fi ling 
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the application with the Commission. In this case the customers may have 

received the notice before the application was mailed to the Commission. 
However, based upon Commission's staff review of the notice. if any errors, or 
misleading information in the notice is detected , the notice will be corrected and 
the customers will be renoticed. In addition, the application is 1vailable at the 

utility's office for review. 

The Commission needs to know your intent regarding your objection to this application 

for transfer of majority organintiona.J conuol. If you choose to pursue the objection. a W".aring 

will be scheduled io which you must provide testimony or other evidence in suppon of your 

protest. Although individuals may represent themselves at hearing, you may wish to hire an 
anorney to represent you. 

Please advise our Legal Counsel, Ms. Rosanne Gervasi, at (850) 413-6224 by September 

19, 1998, if you i.meod to pursue the objection, and therefore. a bearing. After September 19, 

1998, if a response from you is not received, we will move forward in processing this 
application without a hearing. If you have any questions, please contact Cheryl Johnson at (904) 

413-6984. 

bill lowe 
Assistant Director 

BL:caj 

cc: Division of Water and Wastewater (Hill . Messer. Redemann. Williams) 
Division of Legal Services (Gervasi) 
Mania S. Friedman. Esquire 
Steve Reilly, Office of Public Counsel 
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· · 325 Coble Drive 
Longwood, Florida 32779 • • _.., ' t • /--• 

ORIGINAL 
August 1 1, 1998 

Director 
Division of Records and Reporting 
Florida Public Service Commission 
254 Shumard Oaks Blvd. 
Tallahassee, Florida 32399-0850 

r - -­' ; --- ......, ·- . 

AUS 1 4 1998 
r •· .• . . , 
0 .. ...,..__:~ C' ..... ~:1-. : • . • , • • 

VIA CERTIFIED MAIURETURN RECEIPT REQUESTED 
Dear Sir. 

I hereby forma II~ object to the .Proposed application for change of control associated with Sanlando 
Utilities Corpora~ on ·sanlando . It is clear to me pertinent infonnatlon has net been provided. This 
document leaves many guestions unanswered to the public, which this utility serves. The Florida Public 
Service Commission ·psc· should be admonished (and ashamed for their lack of responsibility and duty 
to represent the public's interests) If this document was in any way approved for mailing to the public 
without a clear explanation of the events that appear to be occurring. 

First. I object to the Florida Public Service Commission ·psc·. Sanlando Utilities Corporation and 
Utilities, Inc. lithe attached mailing qualifies in any way as a proper notification to customers served by 
Sanlando. 

Second, this r:nailing is obtuse and confusing to someone that does not deal in these matters as a regular 
course of busmess. 

Third, customers need and deserve more, clearly presented, lnfonnaUon. 

What does the mailing mean? 
Are we to understancfthat part or all of Sanlando has been (past tense) sold? 
How will the transfer/sale Impact customers now? Five years from now? 
Who is Utilities, Inc.? 
What is Utilities, Inc. record of rate increases and service? 
Where is Utilities, Inc. located (Illinois)? Does Utilities, Inc. have an office in the Longwood area? 
How many customers does Utilities, Inc. have in the Ortando area? Florida? United States? 
Why should the PSC allow this transfer/sale to occur, and notify customers after the fact? 
Why would the PSC allow this notice to go out without a basic FAQ type of response attached for 
customer understanding? 

More questions are sure to follow when these basic ones are answered. 

I am therefore requesting that my objectjon be registered and acknowledged Further, the notification 
implies that objectiOns wilr be heard. I therefore formally request that the application for change In control 
be suspended until a clear presentation of the facts Is mailed to all customers of Sanlando. Please, do 
not send me a fonn letter response. I believe the PSC, Sanlando and Utilities Inc. have an Implied 
obligation to provide this consumer lnfonnation. 

Slncerefy, , / 

I " / '----.......- I 

Ka P.'Wl~lard. 
Sa sfied Customer since 1978 

cc: Martin S. Friedman, Esquire 
Cart J . Wenz 

"~' ''"~~ 
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'" Pl.n BouiL 4 . ~•gc S, . 1'\>bllc Recorda o f Se• lno l e County . rl o r&da . o f 
• •ad Se c t son 2 

S&CT I ON ) I 

The ..... t 1 / l end a ll o f -.. t 1/ l lylnq Morth o t State load 414 ar.d Eaa t 
o l WeiL•v• Springe AO&d . 

SIC"TION 4 , 
n.. North l / 4 o f the MeOl 1/ 4 o f .. ld Sec tion 4 

s•.A. !> . 
~ol •• •d Sec tion!> I e ee the Soutllweet 1/4 o f the ~rtbeae t 1/ l . 

S&CT I OII ' ' 
Al l o f eud S.c t •on ' . 

SeCTION 7 : 
n.. Morth l / 4 o f N ld Section 7 

SECTION 1 : 
n.. ~rth 1/ 4 of -.. ld Se«lon 1 . 

SECTION I 0 : 
All o f -..!d Sec tion 10 lylDIJ ~~an o f -t~cy a064. 

SECTION li t 
All o f Section W.at o f lUte load 4 00 11 · 41 le .. ...S e~ tbe 

f o l h wlnq cteacrlbed puao l•• tbe Southwen 1/4 o f tile ll<ntlowen l / 4 1 the 
Nor th 1/ 4 o f the ~rtbMe&t 1/ 4 o f the Sout .... &t 1 / 4 1 tbe Southwa&t 1/ 4 o f 
the Morthweat 1 / 4 o f the Southwee t 1 / 41 a nd the lOuth 1/ 4 o f the Soutbweat 
1/ - aald Section u . 

..... r 

In T-.u~blp :zo South. ~ U l&at .... lnole County. florlcSa . 

All o f Sec tion• 21 . H . U. H . and )5 . 

S ECT ION l4 t 
All o f .. td Sect i on 24 lylnq Weat o f l nteretate 4 IState aoad 4001 . 

I&CT I OII lS : 
Al l o t ea l d Sec tion lS lylnq W.et o f l nteretata 4 IState Road 4001 ; tbe 

.,..l l / l o f the Soutbweet 1/4 o f the Southeaet 1/ 4 o f the Southweet 1/ 4 and 
~ Northweet · l / 4 o f the Southeaet 1/4 o f the Southwe&t 1 / 4 . 

I 

PI< OrO.r lip UU? lp podtt lip ll0211· 1f3 IQ! 

Townahlp lO South. A&ft9& lf llaet 

Sec t I on 2S 
The Southeut 1/ 4 o f tbe Southeut 1/4 o f the Southwaat 1/ 4 . .... tbe 

&.at ZOO f .ct thereof . 
AHD 
The Morthaaat 1/ 4 o f the Soutbaaet 1/ 4 o f t he Sout .... e t 1 / 4 
AHD 
The loutbeeet 1/ 4 o f the Mortheaet 1 / 4 o f t he Soutbweet 1 / 4 o f .. td 

S.« I on l S . 

Psr Qrder 1g ltliA to Pe<t"•t m atotJf . a 

Townenlp 20 South. aange lf llae t 

SICTION lS CIDrthr ldo)a hbdhlaloal 

Tbe Meat ' '' feet o f tbe Soutbe&et 1/ 4 o f tbe IDrthwaet 1/ 4 of .. ,., 
Sl<:tlon u. 
MD 

the Soutb soo fHt of tile Meet 1/l o f the IDrttw.et 1/ 4 lyiDIJ l&e t of 
lUte toAd 400 lleurat&ta 41 
Aim 

tbl Meal 1/l of tile IDrtbeut 1/ 4 o f tbe SouU....t 1 / 4 . 
»10 

the llalt 70S feat of tbe IDrtbweat 1 / 4 of tbe louthweet 1/ 4 &ad pert o f 
t he va cated Dlaoo AOid A·O· W. 

»10 thet area cMec:rlbed u 

c-J)clDIJ n t .be Soutll 1 / 4 co~r o f .. td 'leC"t loo u, t.......,_ ,._ Mortb oo 
4l9ne• oo· u• Wl•t f o r a dl•un.ee o r lUI fHt to a concre t e 11011.-nt 
a ccepted u belnq the ceAter of add Sactlon and t be point of lnterHc t lon 
o f the cntarUnaa o f Myrtle Lake IUlh load &ad Dhton aoacs, t .benl:e IDnb 
II degr .. a 21 '1)• waat foe a 41•teaoe o f '41 r .. t along tba caatarllna o f 
.. td Dixon toAd. tbaftel Soutb 00 degree• 14 ' 27" W.•t f o r a di•taace of ll 
feat to a polnt - the Soutb A· O· W Hoe o f Hid Dlaon toAd end the Point o f 
leglnnlDIJ; theoee Soutb 00 degree• 14 •n• Meet f o r a dhtance o f 1. no 
f .. t ; thence llort.h .. 419ree• 21 ' ))• .... t • dlatance o f l)) feet to t ho 
poin t o f curvature o f a c urve concave t o tba ~rtbaaet. having a radlua o f 
7!> feet. thence Morthweeterly along tba a rc o f add curve. through a 
central angle o f 71 4l9reee 27' 4'• a dletance o f 10) faet to a polnt oa the 
llocth A· O ·M line o f vacated Dillon aoed. thence North II 419•••• ll ' u • Meet 
along 11ld Noeth A· O· w llne fo r 110 f eet to a concrete -n.-nt on the 
Eaet erly R· O· W line o f State Road 400 Clnteret nte 4001 1 thence Morth II 
degree• )1'22" len along ea l d laeterly aow line a dlet&nce o f ... teet : 
thenc e Sout h II degree& ll •)) • Ne•t a f or a dlatanc• o f 91) tee t 1 thenc e 



• 
TH 1 s PACl! nrrmrr 1 ONALL Y L.&rt a Ullrlt 

• 

Lota 1 through s. lncl.,.lve ; t he llt!n t o het o f Lot a ' through 10, 
l ne l uAOive ; e ll o f Lot 11 , Lot ll laaa t he Soutb )0 t .. t o f the C.Ait H O 
het , th« Meat '0 feet o f Lot ll, Lote 1S tbrougb ll , inc luAOive 

Ptr the Order Mp lil tl in Dpskct Mg l'll l i · MU 
UXl.\1. OC.SC'IIl PT I 011 
Water Service Area 

Par t e o f Gover~nt Lota I and l , Sect i on lS, Towneb lp 10 Soutb, lAnge lt 
E~at, ~• lnole County , Plo r l d& , deac r lbcd •• f ol lovAO : 

~nee .c. tbe llor tt.en corner o f Goven.eot Lot l 1 1'\lD tbeoce al009 
the lilortb line of .aid Lot l f o .- n .oo f .. t t o the Po1At o f lleg1M1"91 

theoce llol"tb 01 degrHe H ' f7• *at f o r l, , ,S t .. t , thence South U 
degrHa 4S ' n• C.at al009 tbe South line o f Myrtle t.&lte llllla s.atdlvlalon 
u recorded In Plat look ll , Pagea ~ through 9 for Ul.U feet , thenee 
South oo de9r .. a lS' 0 1 • aa.t f o r n• .u r .. t to • point oa the llonb nne 
o r Shadow 11111 1Ubd1v1a1on aa r ecorded In Plat look 1~. •-a•• ' l through 
,, , tbenee IIOnh U de9r"• n • 01• *•t al009 Hid llortb line o f Shadav 
Mill f o r IIS . • I feet , tbence North 00 de9reea •a • ,, ..... t f or ~0 . 1S t .. t 
to tbe Point o f lleglnnlng. All baiDg and lyiDg In k&lnole COunt y. 
fl o rida, and containing 7 . St acre• .ore o r laAOa . 

Any objac:U001 to tbe Nld awllc.tion -•t be ...S. I n wrh l.,... and 
Ulad wlt.bln tblrty llOI daya froeo tbla data to OM Directo r, Ohhton o f 
ltec:orda and Reporting, florida Public: knlc:e o:-lutoe, zs• ~f.d o.lla 
llvd. , Tallahaaaee, Plorlda llltt· OISO . A copy o f .. ld objec tion abould be 
-lled t o tba atto rney f or tba aPf'll c:ant wboaa addr••• Ia: 

Manln s . PTiadun, &eqvlre 
Roae , Sundatroeo ' lentley 
lS41 llalratone Plnea Drive 
Tallahaa ... . PL lllOl 

and alao too 

C•r l .J . *"a 
Ylc:e Prealcknt. a.<Julatory Mattera 
Utllltlea, Inc: . 
l llS S&ndera ltoad 
Northbrook, IL ' OO'l 

• 
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