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Florida Public Service Commission 
Study on fair Rates (No. 980000A-SP) 
DivisioopfRccords and Reponloa 
2540 Sh)imlrd Oak Boulevard 
TaJabJacc, FL 32399-0850 

I 
To ~mIt May Cooc:ern: 

QR\G\NAL 

11631 Sollhwest 12S CoW1 
Mi&ml FL 33186-492.3 

Aups~29, 1998 

This ~er adldresaea the Dlltter of &ir and reuonable re:idential bulc loc:aJ 
telcc:clmmuniiCitiom rates, considering (a) aJfordability, (b) value of aervicc, (c) 
comparable l'f!Sidential buic loc:aJ tclcc:ommunlc:ations rates In other lUtes, and (d) the 
COSI of providing residclllial buic: loc:altclcc:ommuoic:alions aervic:c in the State of 
Florida. 

We rqret that other obligations preclude our ability to .lltend any public hearings. 
However, wo would appreciate )'Our tlllting this letter and its anaclunent into .a:ount as 
our contribution toward the public hearing process. 

We 1m two people in a single household. While we incur a rather high cost of calls 
(using the MCI $.10 plan) due to extended family and 1 few bu31neu-rcl.atcd c:alls, ~- arc 
appalled to note tbe cost of fees leveled by Bell Sollh and AT & T. The two firms have 

ACK - -;--- charged us S7S2.04 for the lint eight months of 1998 (or 32% of our total telephone cost 
AFA ollll.ay). This aum is unoonac:ionablc and indicative of nothing leas than greed. 
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We u.lc the Florida Public Service Commission to tAke thiJ complaint into ac:c:ount in 
)'OUT public: Marings. TbanJc )'OU. 

Sincen:ly, 

-
Steveo D. Orr 

Attacluncnt: Telephone Costa Spreadmect 
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TELEPHONE COSTS 
8trten & ~ureen Orr 

1998 

T- TOTAl 

JOI-27.wut 1,S1U7 -~ 111.a 1,721..Sa 
*"'12-fZM 27.11 111.17 fut 17UI 
*-!1s.atl 2o.71 1~ Wf 2:0U2 
301 2a-ft21 """":~4;.70~-,;;fa~.U;::;...~U;;:::S2~~2AIA:_::;:1 :;-, 

1,-t.t2 712.04 200M l2,313.71J 
51U5" 32.0W. 8.~ 
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